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ConSUlner A,f .• f: ... ~.j. ·r.'. S . Consultant (y • rI. r\ 
83 WedgewoodDr. ~ -..-J 
Winthr~p, ME 04364 

Voice and FAx: (207)395-4143 
E-m8n: barbalex@del.net 

R.ecent Clients: 
AARP (Montana, Maine, New Jersey, California, Vermont, District ofColurnbia, Maryland, Ohio) 
pennsylvania Office of Consumer Advocate 
W8shIrigtonPublic Counsel 
Delaware Public Service Commission 
l\:fliiYliUtddttice of People's Counsel 
€itiZens' Uti{ityBoard (Illinois) . 
uwtrA tt;(lchi'an)' .... \n .... ·.Jt· 
UWtiA (Ciilifofriia) 
N¢wJ~1iY Di"i$ionof Ratepayer Advocate 
MliliieOflice·ofPublic Advocate 
OIiio Consumers' Counsel 
Colorado Oftice.of Consumer Counsel 

OFFICIAL 

. veriilont oep~eti.fofPublic service 
Delaware Division of the Public Advocate 
The Utility Refomt Network (TURN) (California) 
O~iUdge Nl¢!,()njdLlibotatoty, DOE 
{tegqIatOfy AssiSttili,ceProj\lct 
b~;Vblity BolItd (Wisconsin) 
Texas Office of Public Utility Counsel 

Areas of Expertise: 

• .DefaiJltSetvice,Conswiler Protection, Service Quality, and Universal Service policies and 
ptogtilii1sassocmtedWith the move to competition in the electric, natural gas, and 
teleCommUniclitions industries; 

• ConS\iriierProrection and Service Quality policies and programs associated with the regulation 
of C()mpetitive ertergy and telecommunications providers; 

• . The regillatotypdlicies aSsQi:iated with the Rlgulation of Credit, Collection, Consumer 
PrOteCti()n, Low Income, and Service Quality programs and policies for pUblic utilities; 

• . Rate"liesign lind pricing policies applicable to Rlsidential customers; and 
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• A9V,1i!lj;:t(\ Metering Infrastructure costs and benefits and associated time-based pricing 
proposals. 

Prior Employment 
Dnu!croR 
c¥1iMmer AislStimCe Division 
Maine Public Utilities Commission 

1986-96 

Augusta, Maine 

D!le of jive .division directOni appointed by a three-member regulatol)' commission and part of commission management 
•. .Dili;etSupervision of 10 employees, oversight of public utility consumer complaint function, appearance as an expert 
wliIIess on ~er services, consumer protection, service quality and low income policy issues before the PUC. Chair, 
NAimc Staft"Subcbmmiitee on Consumer Affairs. 

SOPERlNTBNDENT 1979-83 
Bureauoj' COfISIIIIier Credit Protection 
DePflrtmen/ oj'Professional and Financial R2gulation Augusta, Maine 

Dih!:ctor',6f iulindqlehdellt regUliltol)'agent:y charged with the implementation of Maine Consumer Credit Code and Truth 
in Lerutiiig Act mvestigatibns and' audits of financial institutions and retail creditors, enforCement activities, testimony 
before Maine Legislature 8IId U.S. Congress. 

EdUcation 
JURIS DOCTOR 
Unwerslty a/Maine School o/Law 

A~to !he Bar of the State of Maine, September 1976. 

B.A. (WITII DISTINcttON) IN POUTICAL SCIENCE 

University o/Mlchigan 
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1964-68 

1973-76 
Portland, Maine 

Ann Arbor, Michigan 
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PU:blicat~ons and Tes~imony 

"How to ColISI!'Ucl a S.eMc:e QUality b1~ex inl'erfOmjl!nCe-BIIsed ~, 'IJie E!~ci!y Jo~ April, 1996 

"The Consumer Protection Agenda in the Electric ReStructuring Debate", WiIIiam A. Sptatley & Associates, May, 1996 

DU:ect l'C$tiniooy on~iIIrofthe Tel~iIIllgltipjj$ W0t!<erS Union, Telecom PUblic NQtjceIJ6.:8,l'rjce CilpRegulation 

~=W:-&£~"'t::~~.~:~1f::='~' 1996. [AnBiysisofand 

Dire!:! Te$ti,#iony on \leIiaIfofPublic Co~1 Section, OiJjee of AttOrney Getienil, DQcll;et No. UE-960195, Applil:ation by 
Pujlet Si,\l!JiIlP,!wer!i!'dL~ <;:0. AlI4 VI~ J-{atuJ:8I Ql!SCo. For A.~ of Met$er), :o/~shi~,Otiiiti ... and 
TniDSpOrIation Colnioission, ~bei', 1~ [Need for and design ofa Service QUality lndex for bOth electric and gsa 
bWiiitess UiiIfs as part of Ii mhlti-yellrM Jiliinl ' 

Consumer ~onI>rl)POs8bfOr ,:RelaiIE\ectric Competition: Model Legisliltion and RegUl8lions", ReguIatory 
ASsl$lllllee Project;Gardii!et, ME, OCIobet, 1996 

Dim:t an4 RCbi!tiaIT~ony on beMif'of the CitiZetis UtililylJoiltd (lL). DOcket 96-0178, 1II1P.,is COmmerce 
CClinnli:Isidn, <:yBv; nlii1<i\liBcUJ)iipjlhone, Co., !ajIW!ry 22, 1991; July, 1997. [Anulysis of r¢CCnt SeMce qu8lity 
pei'furtiiIiilee and teCOlninmdliiibils fot changes in cuttent Sei'vice quality perl\lnIIaIIce pl8il] , 

Dire!:!ancl SlIrJ'efu!ffl!l T~ 01\ behalf otJhePemsYIvania office of CoDsumer Advocate, Restfticiu(ingProceedings 
be(orethe P~lviliiiaPiJC: PEC0l!nergy; Pepnsylviiilia Pnwer8l1d Light Co.; GPUEnergy; DuqUcsiie LiglitCo.; West 
Pelill PoWilrCo.,UGI-Electric, PemisylWnia Power Co.,PiIte CoIIDty 1.lght and PoWer' Co. (1991 and 1998). [Specific 
cOlIlj!lmer-J!Ilitecti!!!!.-CQ!!Ipnl~ ediic8tiOlLand_~J!pii~-]ltilyY~er interactions n~fQj' move to~~c 
~ " 

''Th~ TnlQsijion to L<>caI TeleeommuoicaiiollS ColI!IiWtion: A New Chan. fur ConsUmer Protection",Pubiic Coonsel 
Section,*,,~AttomeyGeneiid, october, 1997. (Reprinted in part iii NRRI OwiitetlyBu!Je!in, Vol. 19; NO:l, 
spring, Jc99Jtl ' , 

.Dj@t aI\~~~o,'i.,1 T~G1lj<li1be!il!lf:pfth¢:l4~J~eyD~iPl\ of~ Adv\lCllle,Re:sfl~~~gs 
W<ile fu" NclWiei'iC!Y B6aro (If Pilblle Uiiliticis:PubIi"SCiY'iee Electric and 00 im!l ciiDtlai (GPt)) Rooldlii"f BJ@ic 
Co., AtJiPiticJ!l«>@"co;~~AjitlJ. l~;{P~~B1iin aii4~lDer _lIInen~ eod~ oftOn!I\Ict;~"'~o.is 
~'WiII!:tIie jli'()vi$iQbofProVi4er ,ofLaStIteSIlrt serVice] 

~¢jin,~d(NcLCjlilld Atlixolljier, ~K~Eiectric;itY Consirinet Protection LllscJi!Slite!i.' ARCpOri to'lIi" 
Nlltillill!l Couilcil0llCoIllJiditiOn andl\ieBIeci!iclnduStiy, April, 1 !)!}8. ' 

J)i@t 1Iiid~I}'1'CStjinOiiyoilt!eb8lt~fllieMlifYliiiidOffice oCPeopie's 'COUnsel, tilves#~oolnlb 'Gei1IIiI\.lJ~Giiied 
Ptattices (SWllibi"t imd Crli...,..in8).~. No. ,8716;b!It'C!re the MaryIan4 Pillilic Service COlD!Di .. ion, 1998 an4 199,9. 

D~ 'l'~D)ijliili!!li..;tfin';d!e ~I!i!i\1ot1j!i!i6f .. tiQjll~'s ~I, UnWets8lSCrVicelssueS; UIsC NO. ,874~;aerore 
t1iPMlil)'II\Iic1'l!UblicSl!i'Vilie~lon; No~ber20; 1998. ' 

"CJ:'linm.i!il! 'ii';,e.~~~:A~ to Prevent and Discolll'llge the Use of the Local TelepllOl\e Bill to Colillnit 
FriiUd, "N1tlU,~Btj)lmjp FaIl, 1998. 

~AAtr~!IIfI~.~IiiIiCi';~O!lc lqu!'iin4>I¢CIriciteslnlcturjng...for 41Gtado: A ,Itepotttothe Colotado 
Blo#icli¥ AdVl3Ot'Y l'aIiel;"<>rlliliilldfnflIi~COlol:8do <$1iC ¢'ConsutiIel- Counsei,Febtualy, 1999; 
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J~~~~~r<i~~~~r.~~£~1~~ SiljlpUerLi_~ing) 
~T~i:iJiy Qiibi;itillf ofMiU', west VitgiDia ~UC investig8tiClIl into ReIIIiI Electric CoJlljJCtition (cIlDsuiner 
piotection, uDivetSiiJSeM.:e.Codeot'Colldili:t), .lillie is, 1999. . . . . 

D~1'!ldSurrelln'l!il TeStiDioliy 00 bebaJf of the. PeIlnsylvallia OCA,NatuniI Gas ResiiucturiDg pi'ooeedings(S o~ 
ga$ )lti!ities): COIISIIIitet proti;ctIon; consUlDer education; code of coIldIict, before the PeJlnsylvania PUC, October, 1999-
Apri~ 2.000. 

Co!l\l!lents ooDraftRules~ingSl,,",mjngandCramming(DocketNo. RMU-99-7) 00 bebaJfofthe Iowa Office of 
CoIlSnmer Advoaite, before tIli: Iowa Utilities Board, october, 1999. . 

Alexilnder, BIirllara, "Door io DOor Sales of Competitive Energy Semces," LEAP Letter, January-Febiuaty, 2000 [Wm. A. 
spratley&: ASsociates, Collinibus, OH} 

Di!'e<:t Testimooy 00 bebaJf of the MaineOjlice of Public Advocate, Central Maine Power Company A1temative 
Reg;iJati0ll Plah[Dookei 99'-666]00 serVice qulWty issues, before the Maille PUC, May; 2000. 

Direct Testimooy oobeJudf of MRP, Universal. SCrvice Programs and Funding oflow-ilicome ptoglalDs for electric and 
natuniI gas service, befutethe New Jersey Board of Public Utilities, Docket No. EX000200091, July, 2000. 

Coirnnlmls (00 bebaIf olNASUCA andAARP) 00 VnifomlBusiliess I'i1u:tices Reports, May and Sepiember, 2000. 

DjreciTestimoliy 00 bebaIf of the PeJlnsylvania OCA, Veri7.0o-Pennsylvanin S1Iucturai Separation Plan 00 service quality, 
customer service IIiIdconsuinerprOtectioo issues [Docket No. M..oooo13S3]1Ietore the PeJlnsylvania I'VC, October, 2000. 

DireCtalidReb1iUal TeStiDiony 00 behalf.oftheMaine Office ofPUJjlic Advocate, Veri7.0o-Maine AllQrIiative Form of 
R.eguJa6!ID on service quality iSsues [i>ocbt No: 99-851] tiefote the Maine PiJc, January and Febtuaiy, 2001. 

DiI#t and Rebuttal TeStijilOlJ$'oobeitlllf ofllieCitiZens UtilityB~ Nieor Gas.Customet Select Pilot l'ro$IBID. 011 
CC!tiSi!iiie(pil:t!tC~Oft/l1ld~on of ~eni>Jiinil. ga$$IIIlJ1lierslDocketNos. 00-0620 aildoo.o621] before the 
IlliDlliS.eomilletce~bn,IleceiDber, 2iioOIill.dF~liilli)1. 

Direi:i 8jidS~.T~lllIYoohdiliif of tile PilimsYlVIIiIia otJiCe9fConsuillerAdvocate 00 consuinerprotectioli and 
servi¢c:qlll!lity.iSmes~i@Wilhtiie pendingtl1etg¢l~GPtiElletllY8jiaFirstEIlergy, befuI'e the penosyivania 
l't1~,DOcI«;t N~.A-tHI$i)9,f'dQ,9S.8ii1l A4 tQilOOF.,~ (Feilli!illry ""d ~ 21)01) 

Diiectllilil~tttfe1!UillilTestUDtmY· 0)\ 1Itbjilf ot~eNewJ6ISey~()jiof~ayer Advocate 011 COIIsUmet protection, 

6t~~~~~"I~tt~~~~:TMWlrtrPnl.~.GPUBn.andFirSiBnergy; 
AI~dlOt, J31gli!b.;~I\!iiIt~!.::Wlu!tIlb,QIJI!I be ~.wIJe!lll1e E~ Goes Awry1", April 2001 

~et_OJiYQli&fil!lfi)fdieNtwJ~D1viSi!lft.n~etA~O!iservicequ*iitylsSil!i$8ssQcil!ted 
wlihlipi8irfot ~eRtgiiJatiOJiby VerlZoo-New J.!tSeyliefJid ill" New jtfsey BOIiidofPiililic utilities Dooket No. TollI02Q09S (May2Qili). . .. .. . .. . , . . . . . ..., 

~~iSa.S'~;.ii&S~~~'before 
Dinlcrfew.lr~(;ji&JiiiIfof1ltt NbllC~AiiV~Centt1.(iIrui~f.mSeMceq\uility·~fu.-illtiie ~ 
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qfpflQ'ilililJlf1!t,e~~,hCfure die Ca!iadi8il Radio-Television and Telecommll!)icatiollS Commission, i>Ocket Nil. Cinc 
2!l!lI-J7 '.(A~~l). . 

~B~."beIiwJt SCtvice: Wlilit Should be Done when 1he B ' ..... em Goes A ?"An Upd$e to 1he A ·1 2ooi'~,di!iir~200i. .... .'. ." xpenm ~" . pn 

~~~,,~,s~ ¥-AI,AT8ildLuce!!tTr&bnnIOgies October 2001 !.National claSs ~on lawsuit concerning 
thelj!8sillg Of riiSicleJriial itlep'1lohes] 

_ W:Jiij~~mown:v. RelliiiitEImv. NpVeDlber :2001 [CJaimof Jiegligence iii deli1h of elderly tesidellt after 
c!iScO!\ii¢Clionof electric sem@] . 

~r..rauf~'~~nL~~;ran'ke"!_:~=tr:;!Zs%!:.t2~2~on 
A1exal'~'l!~~liii!ItS¢tVice for RetailEIectric Co!npetitiQn: c.... Res\deIItia\ AAd Low-lOcoin¢ CustOmers be 
ProtIlctioiI Wli\!Ii,lIte ~eIIt does AwiY?" (AjJril2OOl) AVaiiabie at WwW ncat.WslHh"!!IYpu~.doc 

CQJD!IlentsonhChiIIf of ¥1U'·1>efore tlieCatif01Dia PUC onCARB(low ilicome prognuil) concerning Rapid Peployment, 
Ru1eri\II\dQgOl'Os.o:27 (2001 andiOO2). 

CoiiliittiWI oo;b\!1IliIf!JfCiliunsUtiJ#yBoard bi;fore 1he ll\iJioisCo,onnerce CominissiononProposed RuJetO AllOW the 
Use oftlredit Scotb!g~ DetmDine When Ii DejIosilMa:y be Req,ured, ICC Docket No. 01-0644, JUne 24,2002. 

Collllrie\ils onliCbaJf OfCollsumer CtoIipS before 1h"TexlISPUC on Ril\emak.ing Proceeding to AlDend Requirements for 
PrOVidCrilfLaSiResort Selvi"",I>be1<~ Nil. 25360, Jline 28; 2002 • 

. ---------uneaTol$ijiii .. . 00 \ielililfofi!iel'rew J" -.... 'IY1VISl0ii0f"~er Aavocate befure lIiCBii8ii\OfPiililiCUlilifii:SooTciliit . 
~iitffion~fN.,:}~~Am¢tl~"o/~ ~!ii~ VI~AAAa Holding for Approval ofaChalige iii Con1roiofNew 
Jen.;y"AfuericanWiiIer Co" ~etlfo.WM0ll20833, luIy 18, 2002. 

_:I:~=;r~~'~_=~i¥~~~~·°!4:l~t:t~:~Bi!:t~.::a 
~t~clDy OJibdi'!fOf~'l'!JI"~beforethe Texas pliCon Noti~ 8ildReqiiestofMutualB.CPL and 
MUiiIliJi>iI'~WTU fot AfJplifY8JCSfCh. iliOWiietSiiiP andAffililitioo, DObketNo. 259S7.000~ 15;2002; . 

€P~<>Jibi!balf(;ttliiPeJliiSYlV8lii.~ce;of~erAiIVll!i8Ie ~dtepem;SyiViDia PUC, AciVaiieed Notice of 
:ti1k~~cmoia.lIli\b·S.4l>dJ18I!dlifjoElectrlc-GtneJ1itiOJi .. SIippIll!fLi@llSlilg.~ketNO. L-
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Al~~!!i';lI~~~gi,ltiJ!!~:~~~ Tofrovici~~~~in~ Siites: Awl'!I.ShOrt
Term PrIce Vill~"(NIi£i(jilJil~ fufAppropriate t..,b",iIOgy, jUlie 2003). Aviillaiile iii: 
ht!p;lIrii'8aPncM,on!l~~4e~ilibn ' 

CPQ)ID"!!i1dtteply09ij@ent$oli~illtofNew J¥RP ~re the New Jersey Bolin! ofPbblic utilities on Basic 
,*"'.lilii~!:e.jj~NiI;~~$'94.A~'lidS~2i)il3. '" , ',' , 

Jersey 

Cobl!ttlmis,on b¢bl!It' oe1Jie Texas LegIl1 S'!J'Vi~~1oir iIil!l other~er Otoilps bet"orethe Public Utility Commission 
ofTe;QIsj i'foposed RevisioDs wCluijiter25 ,$Ubsiailtive Rules AppIicallletoElecttic Service PiyVid~, Ptoje\:t No. 27084 
(t>eceifiilCr2Qo3). " ' , , " ," ' 

A:I~. Sa,r\!ara, ~i!'iJtIil~Pri~ Y\llll1ilW: Regulatory po~es ~ Assure Affordable and Stable Gas Supply Prices 
for Residiibti8l(:ustODJci's,~ (2004); IiV/UlIIble'lIlhllp:/lWww:ncal.orgl!l1ieanlnew!!iFeb04IglisDriceyol.btm 

. .. . . '-" . " .' .... "". .... '- _. : . 
. . - ; 

AI~tlerl~iiI1>ai'a. ''MoJi18ri.·.g~~Syste!bsB~Piy~8lid Fwidinj! for Low incotoehograms: 
Rec.mlDieJidiitlOilstOrRefllljll: K~tOAARF (lanQjry201l4); , ' 

CoQ)IDCl\tSand Reply C@!d;entS (jii1lehalfOfth~ Ccl10riid0Office otCO_erCo~lbOforethe PUblic Utilities 
eo~bji:of eoIOtiiii~i(ntlieMalt!ir otthe.SedRepe81and ~ of all Rlli,es Reg1liatiilg Gas utilities 

• n n. (B@Cet,NO. 03R-52PG}lUIdElectrie Utilities .(J;)Oa<et No. O:nt=Sl9E) ti'eJll'Uill'Y andSCpteiiilier ~-----_.-

Direct,R!\b~lUId's1!i!):ilemeilt81 T~oDyon bebalfofthe'P~!vl\Uiaomce of ~er AdvocaIebCfore the 
P"""~~ii PUc, l'~ii'of~~ei,iglit Co. fOr J\PJIrWIiI of Pi.., for Post-TnUisitiimP,*\od PoLR S'!J'Vices, Docket 
N(\.p~iIl71(Fe~~~1)1tlI~)·' ' , " " , 

t.~lf:.lf __ ~iill':~~!~t=J!~1-::~,t1o~~6n 
. . .' - ',- -'. ' 

_~~.=~.~~_it~=~.q_~etS~ly 
q,~"'i~!!!il!lllliilfil~W;~~tM~·UtilW..aOlird ·befG~ tl\ewiscol!Sin PUblic Sl!rvice&ijiiriii~.i"il;$ Gas Service 
Stiiiiil8nlS; DOcket No., 1 "AC-21{)(~uIy~). ' .. 

Coil@eiifljC\ri¥bidfdflhe COJ~_,of~er€oUiJjlel before ~ePiJbJjcUtilities.ComriiissiC\riof£o1Oi'i1iio In 
·00~~~ __ ~~~~l'htotilUci~,uleilit¢giiUilliigteJ~oii"'tililiji"im'ciPfi>Vid~~No . 

• i&J!~Q.&.;S.t=~ttrJtC:J~k~'~~~~ 
-," - - -~" .. , . '-". 

·lw't:a:=II:&ra~~~;;~~~~~'II;;,:f 
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Qua11ty] (NoVember 2004 and March 2005). 

AIll#UIder;.BBrbilni. ''Vermont Energy Ptograms for Low-Income Electric And Gas Customers: Filling The Gap" 
(November 2004), Prepared for AARP Vermont. 

Dif!:ct and SurrebuttaI Testiinony on behaif of Wisconsin Citizens' Utility Board before the Wisconsin Public Service 
CO"""iss!i>lI, AppliCl!tionofWisconsin Power and Light Co. for Authority to Increase Retail Electric, Natural Gas and 
Ripon water Rates, Oocket No. 6680-UR-114 [customer service. credit and collection programs and expenses. low income 
prognuns. fixed bill program] (April 2005). 

Cominents OD bebalfofthe Mliine Office of Public Advocate before the Maine Public Utilities Commission. Inquiry into 
ReVi,9io.1IS to Chaptet 81, Rcsidential Utility Service Standards for Credit and Collection Programs, and Chapter 86. 
I>iSOOiJnCCtion and Qeposit Regulations for Nonresidential'Utility Service, Docket No. 2005-005 (April and May 2005). 

Direct and RebuttaI Testimony on behalf of AARP Montana before the Montana Public Service Commission. Northwestern 
Energy EI~c Cost Tracker, Docket No. D2004.6.90 [Default Service cost recovery policies and integration with low 
incolne programs] (Deceinber 2004 and July 2(05). 

DireCt T!'Stimony on behalf of the P~lvania Office of Consum.er Advocate before the Pennsylvania Public Utilities 
~ioll, JofutApplication ofPECO Energy CO. and Public Service Electric and Gas Co. forApprovaI of the Merger 
of Public .seryice Enterprise Group, Inc. with and into Exelon Corporation, Docket No. A-U 0550FOl60 [customer service. 
reliability ofilervice, low income programs] (June 2005). 

DJrectT~onyon:bebaIfoflllinoisCitizeilS· Utility Board, City of Chicago. and Community Action for Fair Utility 
Practice,liCfore theillinois Commerce CommissioIl, Petition to Initiate Rulemaking with Notice and Comment for 
ApProval. ofCiOrtain ·Afuendments to lllinois AdlDinistrative COde Part 280 Concerning Deposit Requests and Deposit 
Refuridsby Utilities, Docket No. 05-0237 (June 2005). 

__ , _____ "" _0 _____ ._- __ " ___ "_, ___________________________ -'- ________________ _ 

Direct Testimony on behalf of The Utility Reform Network (TURN) before the California Public Utilities COmmission. 
Order bistituIing Rulemaking on the Coinmission's Own Motion to Establish Consumer Rights and Consumer Protection 
RuI~ Applicable to All Telc;communications Utilities. Docket R-00-02-004 (August 2005). 

AlexMiler, Barb!Ua;.RecfFlll8$ furGoil!!umer Protection Policies Governing Essential Electric and Gas Utilitv Services: 
liajr,\WA¥ojdAdVerseInmlictson Low-hlcomeCoilslilners; preparci1 Under cont(act with Oak Ridge National Laboratory 
Energy DiVision (October 2005). 

ColniItentsQll beAAIf ofTCX\lS Office of Public Utility Counsel, Texas Legal Services Center. Tex,," Ratepayers' 
~l?»ij9iltoSilVeEner(iY iin4AARP Tox .... before the TeXlis pUC. Eviiluation ofDefault Service for Residelitial 
~anlHteVi~ ofRujes Relating to the Price to Beat and Ptovider ofLast Resort, Ptoject No. 31416 (March 2006) 
[OtiliWItsetviCellOllCies] . 

RIllllllliil aIld Surrebuttal TestiinClny on behalf of the Pennsylvania Office.of Consumer Advocate before the Pennsylvania 
pUc, Iii llie MJilI!ltofftiePetition of the PeiinsylvMia Power Co. for Approvij! of anhlterim Provider "fLast Resort 
SujlpIyPlIin;DocketNo. N)()052188[DefauIt Service policies] (Deceinber 2005 and January 2006). 

l)irei;tattil Rdfuttal· T.,stimony.on bebiilfofthe Maine Office of Public Advocare, before the Maine PUC. hlvestigation into 
VeriZon Maine's Alternative Form of Regulation. Docket No. 2005-155 [Retail Service Quality 1 (January and May 2006). 

IJ~~ Barbara, "State Developments Changing for Default/Standard Retail Electric Service." Natural Gas & 
Bi~ •. SlipIefuber 200li.· . . 

Direct IIiId RebuttaI Testimonyon behalf of the Governrnent and Cons~er Parties (CUB; Attorney General of Illinois ) 
·~1IietlIiiibis·Gbuimeri:eGbinmissiol4cFetition"tocInitiateRulemillclngwith Notice and Comment for Approval of 
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~AJiIen""'~tQ jilibois AdDliil;stialive Code Part 280, Docket No. 06-0319 (May aitdSe{ltember 2006), 
[~"",er~9illlll~j . . 

~'fesijitt()n)' onbi:ha!foft!te pennsyJy;mia ()fIjceof COQsU!D1'l Allvoeare tief~ tl\e PetJpsylviliiai'l.JC,In Ite 1 

APP!iC;lililiilbt'tJpl ~, Inc;, JIG! tJWjll!SN~CO; lite" iiliilS<!\ill!m'ritJDiO\ico,.~NIIS; A-i20011F2000, A-
125i46, A42S146FSOOO (11ille 2006). [CiisiOiDer8emce, ScrVicl:Qiliiiity, liiidJInivetSal 8eMces) 

Dbeq\liIid~uUIl'festilitoiroii """'!Ifoftliet.fii1y~d6mceof~~I"·S CoUhselbefotetlie ~Iand pSC, Iii The 

~";=!;J;_~~I~~~r=tf~~::m~euYA~~NO' 
9064 (Aligust8i1d Si:pti:Jiiber 2006). ~SeMce JlllliCies] . . 

D~lII!d ~i@ill:~9nyO"be/Jalfofthe~JliiId ()fIjceofPecple'sCO~el bjofote the Ml!rylandPSC,Jn The 
Ma~lofthe~S~tifthe Electric tndiiStiY ofMlltyl8fi1l, case No, 9063(OCfOliiitliiicll'i~lief 2006), 
[DdiWlt semce policieS) 

Co'1®~ 00 ~~ of AAm' ~" before th~ MaiJ!ePUC on .vari"Usdocklits 8niI QQ1ices~tII¢ iI!lpl¢lltentlttion 
ofSiiYidlircl O/tet.si:tVi"" tot feSi4entiill cuStomeri;, Docket NIis,2006'31 4, 2006-SS1.and2006-411· (iiiiy-Noveiitller 
2006) •. tpelawt ~ce pOlicies] . 

COinljteiJts on tiCl!aJf of Al\RP ~c1;ofColl!1!lhlabefotetheDisttilit ofColiiJiIbia PSC'JntheM@lItjioftheDevelopi!lenl 
and,Desigililliooi)fStaitdai'd Oftei-8eMce iii the District ofColilinbia;CasC No, 1011(2006): [OO/iitilt$ervi.ejioJi'cies] , . 

CoJilinIiiltS oiibP:!iI\U:ofAARP New.Ietsty b¢{oretlje New jersey no!\fdofPUblic1JtiIlties, lit the. ofll\e .. , . 
EsIIll;jlsiimentatauniverslil SlOI'Vicl: FUOdPiltsilW ti>SeCti~iI I2oftlii; Ellli:iric DisCoiillt and BilergyCOmpaH;on Act of 1m, Docket NO. EXooil20091 (A1Jgtlst 2006) ltteCimunendatioiiS forUSi' prbgniiri ~eS] 

m_ Dliloctan~iittiIITestin1<1!l)'()Jlbi!JU\lf.ftlle pennsylvania OlIice oT~ AiW.,.,.tebd'Oie t!te~lvaDiappC, 
JOiiit AilPlioatiollof'~le~~;Inc, ~ilieP¢!li>te's Nl!llila,I Jl~Co,.atb.I!l~oil ~ci9PI~, ~ AJiprovaIof 
the,~ ofMl$t6ck~l!io.f.th~L~toth~,FOi'Jii'et8lld:fut~AmifoVlilo.f~ Tt;!Ji@;rofAtiStdOk Ii("'·· Gas. 
~=~1:~_~=r'A.i~;Oi'SOOO·(Sepr(;jnJjeiiiilIiOCtober~. 
~.T.9!lidl!'~#:"fF~SYJYl\Dia~~"(~'AdV~,~th~;J>~JVaDi.'~lJ!;~srlV@i~ 
1'V<::v,NiIII!I8lFi)el Gi!s !J.istn1>Utioo'Coip., DOcket No. R.1493 (s.:ptem~ 20(l6) [SiiilPliet~ ofgecewaliles 
PrdJi'l!l!ll 

.i~e!zr~li~~i!iga!&d~~~W~:.~~~~for 
~]iRft8l TeBti!jloD,YOi} Jielllilfofi!'~P~lvani~Oliice~!9~ AdV~~oijjl!!eJ'~~~~C'l~~'by 
P!it ~cUtllliie. CQtP: fot Approyat ohCOil!jlelitiveBiidjfePIlIh, DOCket No. P-0006222'7~1iilr ~lI~(l\lCliiillt ServiilC .jliiliCieSj . . . . . . . . . 

iff£~.;lru.1_~~!1~Wi~ta~~~~ •• ' 
2006'liiid J8II~200~'(CoililitiOiJS for iip~ofllietgei'; lOW inc:Oine .8IIa~et !ieMiie .progjiliijij 

-' ' - - , - - - -'- --' '---' ,--- - ,-,,". ---,-'- -- . 

'l'estiJU.· '. """ ..... befure1heH.·.IIUS.···· 'Least COst·Power'Procurelnel!lCO ............. lDilIcf· GClil!llilAss.Cilib'<; ,- HB 1510 . 'belililf _~~J." ___ ' . ____ • _ ,e _ _' ~.........., _ _IS _ ".L1',OD. _" ,on 
of MJU>[MatClln, 2001] . 
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ReblJ#al Slid S~J!I!8l TestiJD!,ny .011 belli!lf ofI'ilj)nsylvania office of Consumer Advoc:at¢be(ore the J>eilnsYlvlUliaPUC, 
P~U(l!lof1n..!ii,esi!~tii!!i\P),fqt~l!Jjiin'8.Jof~t Service pian for llii)wuy 1, 2008 to oecembel31, 2Q 10, Docicet 
No, P'.:fJOO71147[APtU ':ztHl7] [Oeil;illiseAA~jiOilCi~] . . .. . 

Comwen~liDd RqI\Y CoIlliii""U.illl beliBIfofAARP New Jmeybe(orethe Boai'lI.ofPUbIiC UtiIitl¢s B~S \V~g Group 
conCClning BaS pioCurementpolicies and proposed demand response program, (M1itCb-May '200'1) [Default Service 
poliGiC:$ ] 

Comments on l:Jc:h!IIf Df A.VU' N~!~ t(j the New Jersey BPU StBff Dn draft proposed USF regulatiDns (May 2007) 
tL~ fuc6lnepi'iigniin design .. ci·Hiipl6neiIiJJjionj· 

Direct and Sun'ebutlal Tesdiiiony on behalf ofMaineOflice of Public Advoeate before the Maine Public Utilities 
CoDlJllis$ion, Re: ,1Dint AllPlicaii01l for N>~ aelate!ito Verizon's T18IisferDfPropQrty aIIII Custoiilet RelatiDns to 
Colit~tobe Mer~ willi .ibi!i.in!ofIl!fPlli.J!t Colli1nujJi~Dns, lnc., DQcker 2007-67 (IWY and september 20(7) 
[SllM6c;~i¥lIiIdcustb!ni:t$\irvice eanliiiiOnsfor MeQitrl 

. . 

Testiinony df1.l!C1!B1fof~ !i;Jof1tlI!.abe((;re.1he¥Of1I!IiiaPU!llic Service ConuniSsi<!1!. lntlle Matter. ofMon.lilna Dakota 
OtlijtiesCiJ., PUblic SilI'VjtJ:ODiii'i'is$ioni#~gaticlf18h\i~onqn Eic:ctric IIiId NIltlilidG8s univetsaI sy_ 
BiOrieittS,~ND; D2IKl6Ja(Jwy3(),2OO7)tDesip iliid fuiliIlrig forll1winColile pro~] . 

Direct andStmebutti1 Ti$timODyDil.beh!IIf DfMaineomce.ofi'Ubiic.Advoeateiiefore the Maine Public; Otili!ies 
CD!fuit~iI>Ji, Ceiittal M8;iiePower CO; CJUiPcler 120 lnforiIIidion(PClst AiU' 2000) ~iDnapd~buii()n utility 
R\:VCliueR,equinmieot lll\!I RateDCSigiJ Aiid Request fDtAIleriiiitive Rate Plan, Docket ND. 2007-2iS(Aogust 30,2007 and 
Febtu8tY2(08) [AMldeplilylnent) .. ____ .___ __. _______ ._. __ .... ____ ...... _. ___ ._._. __ . . .. __ .... __ .. 

~.md~!y TestiiiIQllY c>nh!>lia1f ofAAiU' MtiryIBlidh!>tDretlie MalyIand Pilblic~ervice CoIDmts$I(jn, In the Matter 
Dftlle Comlllission'.s lnv~gaiiC!n .oftnv_-owne:a Electric CbmpI!bies' ~taI!diitdOffer Service for ResicjentiaI and 
Suiait COlJimeiti!ll CUstllJjiers in MiltYilUJli,Osse No. 9117, Pbaselllild n (~2007)[Detiwit SCtvice POlicies] 

=gr:~~$~~~~=l;:;=t,=t1.ervi~~t~~;~~ve 
N~;'.lI!icl:R~~Qtcosts.Qf~!:i!i1Meui1s aDd DciiianciSide M~i:Jit ~ oase·9Hl(November 2, 
2Cl1!~'~t$erYiliepqiiCies; AMtl\i=PiAylt\\!iltl . . . .. .... . 

=;~rill.B.ir~~t,~~ •• 1£~Kr~j_:mOftbe 
Ouect, R,i:t\,,,and.s~tcostim onbi;liiilfllfjhe.J> .'·lvanillQ1Hce ofCoDS~etAdvOli.tci'i~fote the . 
l'etIliSyi\iiiWit i>u<;:.~O#of~West".,.mf:§\ver Co.~T'.JregHeny r~ tor N>pt\l\>iIJ·.otlis .. RetaiI.Ete..v;cpefault 
Selyice'PlQgiIiiII·~~tWe~Ci#PJililforSiH'Vice8ttlle CO!lcIuSiOlj of1lieRestntcllirlnt! TtiIiI$ititmPeriOd, 
]j(jClCii£N(,.ji4lOOns42(Febfwuy.~!OO8r{~Sc;rVice ~iin'ijlOIIcii;jJ] . . .. . . 

Testijilony on belWf of AAlU' beforeihe Yi,rll!iliaCOmm,;SSioiion BIc:ctricOIilii¥ Restructuring in tile GeneraJ Assembly 
-~$lS23 and :S&~lNli1iiuaiy~~el:lti/i1y'1ii.ieCHteso_Pliu\niDiil-·' ,. . . 
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. ConimenI$OiIbeba!fof~ befolethe NewJersey Board of Public UtilitilO$, Iil1/leMatter of the UmvclrsalService 
Fund, OOO~ Nos .. 00071108$8 iiililJ!XOOO20091 (APri12oo8)[lilW incOOle program; iIIitolli8tieeilrOllmlmt] 

Direct IIIliI.SlfrtebliitijlleStiillony on behalf of the P~lv_ Office of CoDS1lilier A,clvQC8te bef0n: the P$IIIS)'lvl!Dia 
PUbUo Utility ComrilifiS1Qii,PUC v. Columliili·OaS ofPettnsytvaniii; me., IlOCket No. R.200s·2011621 (May iind June 
2008) [rate case: retaU ga$ "'Impetition IIIliI ~ ofR"""ivables program] 

illnit Testimony on ~ ofpuJ>li~Co_11IDd theEn~ ProjeCt ¥on: the Washington Utilities and TraiIspOitation 
CQnipliSsic:in, WUTC v. PUaetSOlIl!dEn~, me., DoCket Nos,lJ,E.()723oo&iid UQ.O~OI(May 2008) [revisionS to ServiPe QUtillty Index; sWi'tnCQSI~; fixe!! eus/OInl!!"~; low income progra,n. funding] 

OireetT~ony on ~ ofl'liblie CoUilSe1ili1dlhe EJI~ Projectbefote the w8$biDgton Utilities &iid Tri!nspt:li'llltion 
Comfulssioli,¥lhe millttJoftIIC A.i'l1licilUon OfPliget ifiiliiiilW'LLC iIiid l'Uget S9wicJ Enmwrorim Older Authorizing 
~on. DoCket No. U'()7237S (June 2008) [cm.ditionS for Sale: ctiStomer service; low iJIcome ptograni$] . -. . --- -, - . 

D~TC$timOJl)'olih\;bllffilfLOc!!l ~,UWUA befon:iIle MiclUl!in PIIblic Service Commission, In ibe Malter of the 
appliCa#9liot~o~~·Cii.fOilitithoiity to increase iio rates, Case No. U·15244 (july 20(8) [Customet8etvice 
stliiidaids; AdVanC!id Nfelelffig piopiISIII] . 

_n Reply TestiIiwi!y on j>ebaifcjfAARPbefore the Mississiooi Mlie Service Co~iOl!, Proceeding to ~~~!!!> __ 
BlletIiY Geri.n.tionNee4S.qOOl<elNo. lOOs-AJj.15.8 '(AUgUst2()()8) [lIIiegriIted ~uti:ePI8nriing] 

CofujJieiil$ onlK:l1l11foftQ1;a!723 UWUA beforetheMJebi ....... Public SerVice COOlIJ!issio In the IiI8ttet, Oil the 
CiiJi\JjIlAAi'on;iI~.M'OliOj/Jio iii~jiiffi~4evetlJPiiii$to;ii\l",llinfitoCtio~~ aDd eUlel:iafor advanced 
ni~~(~,.~eNo. t:r"'ISliZO{A~:zoqiHA4VanCe4M~w1i~iesimdS18ndllf&l 

~al"£f •• !!;1t~!f=~z;;;!!~=!rce 
Coill!iienl$on'lIc!illlfof AARPllefuri: Ihe ldalioPublie utilities CoiDmissi .. IiI the :Mader oflbi> Ai 'i!ication Ofldabo 

~~:9~~~~Jt{~~ef=tt~~~~~~~~=~~~] 
KetiutialTe8tiiii!iiiYiliioeiudfot'PenilsylVliDiiioi'filliiofCoHsumerXdViiCatet;efGre1ltePlimisymmiiiPUC, Petition ofPPL 
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Electric Utilities Corp. for Approval of a Default Service Program and Procurement Plan, Docket No. P-2008-2060309 
(January 2009) (Retail MarketPtograms] 

Rebuttal Testimony on behalf of Pennsylvania Office ofConsUlner Advocate before the Pennsylvania PUC, Petition of 
PEeD EnetgyCO. for Apptoy!ll ofits Default Service Program and Rate Mitigation Plan, Docket No. P-200S-2062739 
(January 2009) (Retail Market Programs] 

COmments on behalf of AARP before the Mississippi Public Service Commission, in Re: Order Establishing Docket to 
COnsider sjandal'dsestablished by t\le Energy independence and Security Act of 2007, Docket No, 2008-ad-477 (February 
2009) [pURl'A Policies: Integrated Resource Planning; Time-Based Pricing] 

Presentations and Training Programs: 

o National Low income Energy Consortium (NLIEC) Annual Conference 
o NARUC 
o NASUCA 
o State Legislatures: Ne~ Jersey,Texas, Kentucky, Illinois, and Maine 
o Commissions: pel1!1S)'lvania, Georgia, Kentucky, Illinois, New Jersey 
o DOE-NARUC National Electricity Forum , 
o AIC ConferenceOli Reliability of Electric Service 
o Institute of Public Utilities, MSU(Camp NARUC) [Instructor 1996-2006] 
o TiiiliimgProgmms ,i\ii cuslOmeH.rncecaiidsciMce '1Wi1i!yreguliilion for liifurnatiorioil reguliitors (Inifiil and 

Brazil) on behiilf of Regulatory Assistance Project 
o Georgia Natural Gas Deregulanon Task Force [December 2001] 
o Mid Atlantic Assoc. ofRegulatoI'y Utility Commissioners [July 2003] 
o TIlinois Commerce Commission's Post 2006 Initiative [April 2004] 
o Delaware Public Service Commission's Workshop on Standal'd Offer Service [August 2004] 
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