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Recent Clients:
AARP (Montana, Maine, New Jersey, California, Vermont, District of Columbia, Maryland, Ohio)
Pennsylvama Office of Consumer Advocate
gton Public Counsel
Delaware Public Service Commission
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'oard (Illmons)
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3 58 ‘ _611 ‘of Ratepayer Advocate C. DOCKET'NO. .
viaine Officé of Public Advocate ‘ ~~
Ohio Cohsumers’ Counsel _ . Exhibit No.
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Colorado Office of Consumer Counsel _ Witne |
" Vermont Deépartment of Public Service o0 /0
Delaware D|v131011 of the Public Advocate - Date MRepOﬁer—ﬁ—

'ty Reform- Network (TURN) (California)

i ity (Wisconsm)
Texas Oﬂ‘lcc of Pubhc Utility Counsel

Areas ofExpertlse
'3 .Default Sennce, Consumet Protectlon Serv1ce Quahty, and Umversal Service policies and
programs associated with the move to competltlon in the electric, natural gas, and

telecommumcatlons mdustnes,

° Conistitier Pmtectlon and Service Quality- p011c1es and programs associated with the regulatlon
. of compehtwe eniefgy amd wlecommumcatlons prov1ders,

. .The regulatory pollcles assoclated with the regulation of Credit, Collection, Consumer
Protection, Low Income and- Serv1ce Quahty programs and p011c1es for public utilities;

. :-Raﬁeﬂesn’g‘n andrpncmg'pohcles applicable to residential customers; and
o R 4L



. Advanced Metering Infrastructure costs and benefits and assoclated tlme~based pricing
proposals.

P’r"'or Emiployment

1986-96
Cduﬁaﬁ!er Assistarice Division
Maire Public Utilities Commission Augusta, Maine

One of ﬁve dms:on directors appointed by a three-member regulatory commission and part of commission management
i, Direc ision of 10 cmployees, oversight of pubhc utility consumer comiplaint function, appearance as an expert
wm!ess on ¢ustorner services, cotisimer protection, service quality and Jow income policy issues before the PUC. Chair,
NARUC Staff! Subcomimittee on Consumer Affairs,

SUPERINTENDENT 1979-83

Buregu of Consumier Credit Protection

Departmem of Professional and Financial Regulation Augusta, Maine
Diréctor. of an indepeiident regulatory agency charged withi the implementation of Maine Consuniér Credit Code and Truth

i Leriding Act. Inveéstigations and audits of financial institutions and retail creditors, enforcement activities, testimony
before Maine Legislature and U.S. Congress.

Education
JURIS DOCTOR 1973-76
University of Maine School of Law Portland Maine

Adinitted to the Bar of the State of Maine, September 1976

B.A. (WITH DISTINCTION) IN POLITICAL SCIENCE . 1964-68 :
University of Michigan . Ann Arbor, Michigan



Pubhcatlons and Testlmony

“How to Constnwt a Service Quallty Index in Pcrformame—Based Ratemaking™, The

nal, April, 1996

“The Consnmer Proﬁechon Agenda in the Eleclnc Resh-ucturmg Debate Willlam A Spratley & Assocnatw May 1996

ian, U.S. Deparimeat of Eaergy, Office

ctric. Restruc ing. for Colotado:- Achotttoﬂ:eColdradn
ori behalf of e C ;:,Oﬁk_‘ofconsumetCmsel,Febmmy 1999;
B Lol _3_ S



jon, Custoitier Enrollment, Code of Conduct, Suppber Lmensmg)
fie New Jerscy BPU, May, 1999.

| : Vlrgmla PUC Investigation o Retail Electic Competition (consumer
¢, Code.of Cotidiict), June 15, 1999.

Comments on Draft Rules addressmg Slamming and Cramming (Docket No. 'RMU-99-7) on behalf of thie Tows Office of
Coiisumer Advocate, before the Towa Utilities Board, October, 1999.

Alexander Barbam, “Dioor to Door Sales of Competitive Eiiergy Services,” LEAP Letter, Janum-y-Febnmy 2000 [Wm. A.
Spratley & Associates, Columbus OH]

Dlreet Testimony on behalf of the Maine. Oﬂioe of Public Advocate, Central Maine Power Company Alternative
'Regulanon Plan [Docket 99-666] on service quality i issues, before the Maitie PUC, May, 2000.

Direct Testlmony on behalfof AARP, Umversal Semce Programs and Funding of low-income programs for électric and -
natural £as service, before the New Jersey Board of Pubhc Utilities, Docket No. EX000200091 July, 2000.

,Comments (on behalf of NASUCA and AARP) on Umform Busmess Practlces Reports May and September 2000,

Direct: Tesnmony on behﬁlf of the Pennsylvama OCA Venzon-Pennsylvama Structural Separation Plan on service quality,
~ customer service and consumer protection issues [Docket No. M-00001353] before the Pennsylvama PUC 0c1:ober 2000.

Drrect and’ Rebultal Testtmony on behalf of the Miaine Ofﬁee of Public Advoeate, Venzon-ane Alternative Form of
Regulaﬁon on service qua!rty issues [Docket No. 99-851] beﬁ:reﬂle Maiiie PUC, January and February 2001

év ision ¢ Advocateonserwcethty'f
puli ,on‘by Verizon-New Jersey ‘before the Neéw Jeiséy Board of Publrc Uuiltles, Dicket No.




of price cap e plauis, Before the Caniadian Radio-Television and Telecommunications Comiission, Docket No. CRTC

[eclinologies, October 2001 [National class action lawsuit concerning

Eitergy, November 2001 [Clain of riegligerice iri desth of clderly resident after

Comments on behalf of AARP before ﬂle California PUC on’ CARE (low income pmgram) concemmg Rapld Dq:loymmt,
vleinaking 01-08:027. (2001 and. 2002)
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Quahty] (November 2004 aid March 2005).

Alexander, Barbara, “Yermont Energy Progranis for Low-Income Electric And Gas Customers: Filling The Gap”
(November 2004) Prepared for AARP Vermont.

Dlreet and Snrrebuttal Teshmony on behalf of Wisconsin Citizens® Utility Board before the Wisconsin Pubhc Service

' n, Application of Wisconsin Power and Light Co. for Authority to Increase Retail Electric, Natura! Gas and
yatet Ratés, Docket No. 6680-UR-114 [customer service, credit and coliection programs and expeiises, low income
'programs fixed bill pi'og,ram] (April 2005).

Commmts on behalf of the Ma.me Ofﬁee of Public Advocate before the Maine Public Utlhtles Commrssron Inquiry into
Revisions to Chapter 81, Residential Utility Sefvice Standards for Credit and Collection Programs, and Chapter 86,
Drseonnectron and Deposrt Regu!atrons for Nonresrdentlal “Utility Service, Docket No. 2005-005 (April and May 2005).

- Direct and Rebuttal Testimony on behialf of AARP Montana before the Montana Public Service Commission, Northwestern
Energy Electric Cost Tracker, Docket No. D2004.6.50 [Default Service cost recovery policies and integration with low
meome programs] (December 2004 arid July 20{)5)

Drreot Testimony on behalf of the Pennsylvania Office of Consumer Advocate before the Pennsylvania Public Utilities
Commission, Joint Apphcat]on of PECO Enetgy Co. and Public Seivice Electric and Gas Co. for- Approval-of the Merger
of Publ ic Servree Enterpnse Group, Inc. with and into Exelon Corporation, Docket No. A-110550F0160 [customer service,
rehabihty of service; low income programs] (June 2005}, .

Direct Tesﬁmony on:behalf of Illmo:s Citizens’ Utlhty Board, City of Chicago, and Community Action for Fmr Utrhty

Practice, before the Tllinois Commerce Commission, Petition to Initiate Rulemakmg with Notice and Comment for

Approval of Cértain Amendments to Tilinois Administrative Code Part 280 Coneemmg Deposit Reguests and Deposit
Refuiids by Utilmes Docket No. 05-0237 (June 2005) '

Direct Testimony on behalf of The Utility Reform Network (TURN) before the California Public Utilities Commission,
Order Institiitihg Ru!emakmg on the Commission’s Own Motion to Establish Consumer Rights and Consumer Protection
Rules Apphcabje to-All Teleeommumcauons Utilities, Docket R-00-02- 004 (August 2005).

Coinments on behalfof Texas Oﬁice of Public Utl]lty Counsel, Texas Lega.l Services Center, ‘Texas Ratepayers

Enefgy and AARP Texas, before the Texas PUC, Eviluation 6f Default Service for Residential

iew of Rules Relahng to the Price to Beat and Provider of Last Resott, Pro_leet No. 31416 (March 2006)
' [Be il §emeepoberes] :

Rebiﬂ:tal and Surrebuttal Testunony on behalf of the Permsylvama Oﬁice of Consumer Advocate before the Pennsylvama
PUC, T fie Matter of the Pétition of the Pestiisylvaniia Power Co. for Approval of an Intetim Provider of Last Resort
Supp]y Plan; Docket No, P-00052188 [Default Setvice policies] (Deceiniber 2005 -and January 2006)

Drrect and,Rebuﬂal Teshmony ‘on behalf of the Mame Ofﬁee of Pubhc Advocate before the Mame PUC, Investigation into
Venzon Mame s Aliernative Form of Regulatior, Docket No. 2005 155 [Retail Servroe Qualrty] (January and May 2006).

Alexander, Barbara, “State Develepments Changmg for Defaultlsmndard Retarl Electric Service,” Natural Gas &
Gty Sepﬁem ber 2006.

. Ditect and Reblmal Tesumony on behalf of the Govemment and Consumer Pajties (CUB Attorney General of Ilinois)
- before the Hlinois-Commerce Commlssron,?entron to-Initiate Rulemaiung with Notice and:Comment-for Approval of
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i o "'Dcslgn And Requestfor
,Febmw 2608) [AMI deploymeﬂﬂ '




2008) [rate case: retall gas competltlon and Purchase of Reéewabl&s program]

Difect thlmony on behaifof Public Counisel and the Energy Pro_;ect before the Washmghon Utalmas and Transportation
in v. Piige Enefgy Inc Docket Nos UE-072300 and UG-G72301 (May 2008) [remsnons to

"'Kébm*ranﬁaaﬂy on‘nﬁﬁifi‘??nﬁsy‘lﬁiﬁimfﬁde ofCﬁWwﬁdvocﬂe before: ﬂle‘Pe‘ﬁﬁs?lﬁihiiPUC Pehtlon of PPL
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Electric Utilities Corp. for Approval of a Default Service Program and Procurement Plan, Docket No. P-2008-2060309
(Janudry 2009) {Retail Market Programs] .

-Rebutta.l Testimony on behalf of Pennsylvama Office of Consumer Advocate before the Pennsylvama PUC, Petition of
PECO Engigy Co. for Approval of its Default Seivice Program and Rate Mitigation Plan, Docket No. P-2008-206273%
{January 2009) [Retail Market Programs)

Comments on behalf of AARP before the Mississippi Public Service Commission, In Re: Order Establlshmg Docket to
Consider standards established by the Energy Independence and Security Act of 2007, Docket No. 2008-ad-477 (February
2009) [PURPA Policies: Integrated Resotirce Planning; Time-Based Pricing]

Presentations and Training Programs:

National Low Income Energy Cousortlum (NLIEC) Annual Conference
NARUC
NASUCA
State Legislatures: New J ersey, Texas, Kentucky Illinois, and Maine
Comimissions: Perrnsylyarua, Georgia, Kentucky, Tilinois, New Jersey
DOE-NARUC National Electricity Forum
AIC Conference-on Reliability of Electric Service
Institute of Public Utilities, MSU (Camp NARUC) [Instructor 1996-2006]

Brazil) on behalf of ! Regulatory Assistance Pro;ect

Georgia Natural Gas Deregulatlon Task Force [December 2001]

Mid Atlantic Assoc. of Regulatory Utility Commissionéts [July 2003]

1llinois Comimerce Commission’s Post 2006 Initiative [April 20041

Délaware Pubhc Servrce Coimmission’s Workshop on Standard Offer Servrce [August 2004]

-

~Training Programs on ‘customer service-and service quality regulation for infernational regulators (Indiaand ~ = =~





