
I would prefer the mediation be in Chicago. 

The relief amount I request is $1500.00. I went 
thru stress with this incident, ruining my credit, 
and believe the Nicor tech was wrong. I 
truly believe that he was wrong and the leak was 
outside or my family would not be living. 

There was no bargaining with payment as to the 
amount, I support 6 people and could not meet 
the payments Nicor required plus all added late 
charges they would not waive. 

I tried to mediate with Nicor thru Lisa Madigan 
to no avail. 

That is why this step is the next step with the ICC 
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www.nicorgas.com 

CAUTION: UNSATISFACTORY CONOITION 
• 

An unsallsfactory condlOon has been found allhls address. In 
the lnIernt 01 your lafety, you are urged 10 have It corrected •. 

l ~5:.2 II/h) Tu c {" '" t (4, 
I,. Add~-::, (.1 £) of LA .k e 

Town 
I 1// ~;r 1, I s? "I CD t!"""i2 / d'~-:-_ 
I Diilii Meter number Employee no. SUpervisol no. 

t Provide codenumber(s) for condition(s) found and indicate statu.: 

! , 
t 
I 
1 
l . 
i 

___ Central heal 

___ Room heater 

___ Water heater 

___ Range 

___ Dryer 

(,;2, Piping 

___ OIher 

Me!Br left: 

. DOn 
I 

l~DII 
I Terooorary "oair made: 
! 
r DYes 

~NO 

o Appliance disconnected 

o Lefton 

;&f'Valved off 

Comments /-e.4. k: 0-,,1 ,r (I 
tFrb:;, ...,0 &4:,,' 
(' ., " / (,RI' Ct "dee. .. 
'lA-Jet , 

Customer: 

Downer 

;:EJ Tenant 

o Refused 10 sign 

o Notavallable 

i c.amer: 
k Far filii' 1IIIIy, have ,DUI caatnctQI tIIDflugIIty·cIIooll JlluflecllC" . .. 

!'........-. CIII11;888·Nleor4a(1·1118-8U.a748) It you."" I "..uo.t ... 
.. I"'" tIIl,robllln(o) _ by our Olrvla plIlDR. 

f 1Ifs" Ill..,." lb."". .. "nllWllII"" .tear ... , f 6IIIIbrN 1If· .. _!JJfInIIA.,~an .ndftllo. ,..,,.,,. .... .. 
f . 1114Ma.' "''I "/relm,...".,, .,.,. III h ... IbrulJllI/I1iIIa""",,,.,,,", ." .. 

CUSTOMER 



.: ~ 
\ 

GuldclinN~ tOt- conditions to be 8valuQted 
Gd!, ~ii;piii:j;(:C eql;i0lflellt drawer, panels or doors not in 

position,. ,~ 'J .h; 

2 AopHan{;,(::, i!:sfwled where the combustion or ventilation 
air is obtained only frorn a'bathrobm,-booroom, or a room used .. '\ 
for sleeping. . . f " ,'o:5!;',.: . 

3 ApIJliances !)ther than sealed combustion are installed in a 
garage with bumer or burnor ignition device less than 18 inches 
from the fioOL 

4 Automatic appliances with altered. defective. or missing safety 
devices. 

o Unventea room heater inslalfed in sle~piJlg quar:!~rs, 
bathroom or any confined space. -:ij" 

6 Appliance improperly vented. 

7 Venting system blocked, rusted: disconi1ectedt,( not sealed, 

8 Vent cor,nectors that are louching combustibles or where 
combustibles show evidence of scorching. . 

9 Sofid luet-bwT:!ng appliances vented into!TY~ 13. -or BW gas 
vents or into chimney above any gas-burning appliance. . 

10 Appliance observDd {o'be"operating improP~fly-'b~"'~Vidence 
Qf. tt'!~ following: .j rot .. 

- Spillage. sooting or discoloration of the appliancE}. near the 
burnw Of vent· areas. . 

- Improper flame characteristiCS. r/~'!i':' 

11 Dryers 0!xhausting into chimney. 

12 Gas lea~ ~jot rewmed, valved off or disconnected .. 

13 Gas pip~ng ;'1 circulated air duct. 

14 Gas VAlve ~r fuel hne not plugged or capped. Plug or ca~L 
same. 

15 Plastic tUI:i1'9 '.II lillipgs installed indoors. 

16 Appliance ;;Ci""r1Cc:ors tilolt a.m exposed tcd:tamage-'by-brie:of . 
the foliow!f(~~' 

Not in8i;;.!led 9mirciV In one room 
Not s6cureo trom eXf";essive vibration. 
Mulliph~ (;onnec~nrs. 

17 Poun<i~: -to I~~(":he", (;ql;laior without vent limiter or not 'piped''' 
to outdoors almospherf! (2 psig customers) .. " ,:;"i ""; . !:" .,~~l 

ta :'Nb te'~lt't'Wi~~I~fJ and pressure reiief valVe: c,~ instaUed'ln ttH,f" 
mid 'Nate~' h,"~ ',,";; located more'thll'n-'Six'lht:heS:abOveltHf 
10p of the tanK .' , ',' _ ... ;,.". c .• ,c.. 

19 Temperghm~ ;;.nd !)tessure ·retlefva.IVtfd~cM8rgEH:o"nriecli6n'· 
plugged 6n:"flnperf . '-' 1,:'~\ '7·'.'· 
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Service For: 

Energy 1" David Vogel Accounl 76-10-38-9554 6 

AveTa~(':~ 

2008 
2007 

.1t Lost 
$15.51 

$3.58 

Average Daily Therms 
2008 13,69 
2007 3.32 

Total Degree Days 
2008 851 
2007 620 

MonUt1y Them. Usage 
438.0 -

291.0 -
_ 14n.O._ != 

0,0 L-
I;.!1n 

• This Momh 
mLast Month 
CThls Month Lasl Year 

Visit the "My 
Account" section of 
nicorgas.com where 
you can conveniently: 
• Pay your bill 
• Sign up for email 

reminders, Auto 
Payment and Budget 
Plan 

• Make pa}meDt 
arrangements 

• Submit a meter read 
• View your gas use 

history 

.",- . ---
nlCOr 

GAS 

Payment Information 
Previous Balance 

4i03 Payment received, Thank you! 

Total Payments and Balances 

General Adjustments 
4/25 Malerial Cbarge 
4:25 Service Cbarge 

For gas service at the following location: 
652 Nantucket Way. Island Lake 

Meter Reading Meter Nwnber 3159400 
Current: 8741 AClUal Reading - April 7,2008 

69.61 
-69.61 

23.15 
84.77 

Previous: 8309 Estimated Reading - March 6, 2008 
Difference: 432 (32 days) 
Com'eISion to Tberms: 432 X 1_014 BTU Factor '" 438.04 Therms 

Residential Gas Heat Service 
. DeJiveifCharges------··--

Monthly Customer Charge 
FiISI 20 Thenns 20@ $0.1473 
21 - 50 Therms 30@$0.0579 
Over50Theuos 388.04@$O.0519 
Environmemal Cost Recovery 355.91 @ $1),003 = 
Environmental Cost Recovery 82.13@$0.0024= 
Franchise Cosl Adjusunem 

Natural Gas Cost 
355.91 ThemlS x $0.97 
82.13 Therms x $0.99 

Taxes 
Municipal UtilhyTa'l. $461.85@5.15% 
UtililyFlIJld Ta'l. 5461.85@0.1% 
State Revenue Tax 438.04 @$O.024 = 

Total Current Bill Amount 

Total Amount Due 
Bill Date 4r251l008, due by 5/19/2008 

Current bill $604.53 due by 05/1912008 

\ 

8.85 
295 
1.74 

20.14 
1.07 
.20 
.36 

3<15.23 
81.31 

23.79 
.46 

10.51 

535.31 

$426_54 

$34,76 

Due by 5/19 ill8 

$604.53 

) 

$.00 

$496.61 

$604.53 

$604.53 

353141 AT 0.334 
David Vogel Indicate ambunt added for Sharing: 

652 Nantucket Way 
Island Lake IL 60042-9766 

$~~~-

1,11"11",11""1,,1,,1,11,1"1",1,11,,,11,,,1,1,"1,1"11,I 

PO BOX 416 
Account 76-10-38-9554 6 AURORA IL 60568-0001 

1,11,,11, ;"1,1"11"1"1,11,,,11,,,11,"",1111,,,11,,"1,,11 

76 10 38 9554 6 0000604538 0000604538 9 



Account Number: 76-10-38-9554 6 
Meter Number: 3159400 
Service Address: 652 Nantucket Way, Island Lake 
Bill Period: 03/06/09 - 04/06/09 (31 days) 
Bill Issue Date: 04/07109 
Total Previous Balance 
Payment Received 03/10/2009 - Thank you! 
Payment Received 04/07/2009 - Thank you! 

." :; 

Page 1 of 2 

A~t.4t:xqq::::::':"t~~:~i:~HI~: 
Your natural gas delivery rates have changed. For more 
information you can visit nicorgas.com/newrates. You will 
also receive a special insert in one of your next two bills that 
includes details on the adjustments to your monthly costs. 

If you have already mailed your payment, thank you. If not, 
please send it today. Call us at 1 800 310-0566 to discuss 
arrangements. Bills 30 days or more past due and over $100 
are reported to credit bureaus. 

Gas Cost 
16.29 Thermo x $0.43 ............................................... 7.00 

NeWChargeS-~:'~~~~~~====::~~~~~T;Tc<~~~~~~~~~~~~ Rata 1: ReS~ential Service i @5.15% .... . .. 0.47 

Delivery Charges 03/06/2009 - 04/02/2009 $18.67 
Monthly Customer Charge ................. .................... . .... 8.00 
First 20 Therms 16.06@ $0.1473 ..................................... .2.66 
21 - 50 Therms 27.1 @ $0.0579 ........................................ 1.57 
Over 50 Therms 106.67@$O.0519 ...................................... 5.55 
Environmental Cost Recovery 141.17@$0.0036= ..................... 0.51 
Environmental Cost Recovery 10.66 @ $0.0046 = ....................... 0.05 
Franchise Cost Adjustment (for 26 of 31 days) ............................ 0.33 

Natural Gas Cost $65.37 
March@141.17Thermsx$0.43 ........................................... 50.70 
April@ 10.66 Therms x $0.43 ................................................. ..4.67 

Taxes $8.06 
Municipal Utllny Tax for Island Lake $64.04@ 5.15% 
UtilHy Fund Tax $64.04@ 0.1 % ............................... . 
Stale Revenue Tax 152.03@$O.024 • 

Monthly Customer Charge ........................................ .. 
All Therms 16.29@$O.0453 .................................... I. 
Environmental Cost Recovery 16.29@$0.0046=.. .. ...... 0.06 

Please do not Include wrftfen inquiries 8S the stub Is 

------------nlCOr 
GAS 

MDG2009 00005812 1 AV 0324 1 

1',,11,11111111,1,1'11,,11111,11,,11,1111' 

David Vogel 
852 Nantucket Way 
Island Lake, IL 60042-8766 

Account Number: 76-1 6 

Utilny Fund Tax $9.17 @ 0.1 % ...................................... . ... 0.Q1 
State Revenue Tax 16.29@$O.024 = ........................... . 

Other Char es 
Late Pay Charge 04/06/2009 

Total $121.43 

/ 

Retum this portion 

$1,480.54 

Past due balance is $1359.11 due now. 
Current bill $12143 due by 04129/2009 .~ 

l?iL2-~~ 3~b 
PO BOX 0632 
AURORA,IL 60507-0632 

1,1,1'1 It II It III' 111111" 11111,11,11, 1" 111 '111111, II' III Ii "1111 

76 10 38 9554 0001480540 0001480540 911 

= = ...... 
= == 
--



FINAL NOTICE PRIOR TO DISCONNECTION 
IMPORTANTE 

Esta noticia afecta sus derechos y obligaci6nes y debe traducirse inmediatamente 

David Vogel ~~ ~i'?ci'~~i:S6 -b' ~r ':~'ff 
This is NOTICE to you that your GAS service is subject to be DISCONNECTED on or after April 16, 2009. 

To prevent interruption of your gas service, please make ~~~i~~;p,yment of: 

Past due utility charge in the amount of $1,251.19 1.--);)/·1) / -'~59~3'oQ'*Jtlt? 
Deposit due in the amount of $0.00 'y} / ;' i .' 

TOTAL AMOUNT DUE $1,251.19 /.?: I / 
/ . 

. Q/J., , 
f. I Ii 

An uestions concernin this notice should be discussed with our Custome 
. //, 'I (' 

are creait s ecialist. 
Please call our Credit Assistance Center (CAC) at our toll-free number: -800-310-0566. 

If service is disconnected, the tolal amounl due must be paid before service can be re-eslabiisheO_ A CASH DEPOSIT p!us a standard RECONN~CT ION CHARGE may be due 
plus any additional charges resulting from disconnecOng and reconnecting service other than at the meier. 
In addition, there must be a responsible person 18 years of age or older present at the time ofreconnecl:ion. 

In the case of masler-metered buildings, TENANTS are being notified of the pending DISCONNECTION of service. 

If payment of the entire past-due balance alone time will impose a severe hardship, a 'payment arrangement" (83IL Administrative Code, Part 280.110 - Deferred Payment 
Agreement) may be available by contacHng the CAC at the telephone number shown above. (See reverse side.) 

If disconnection of gas service will aggravale an existing serious illness ota permanent resident of the premises, such action can be delayed for an inilial period of 30 days, and 
renewable for another 30 days, if the illness is certified by lelier 10 Ihe company from a registered physician or local Board of Health. The written certification showmg the name, 
business address and telephone number of the cerUfying party shall include the name of the ill person, nalure of illness and the period of lime during which termination will 
aggravate the ii/ness. Inilial certification by a registered physiCian or local Board of Health may be made by telephone if wriUen certificalion is fOlWarded within five days, 

As requiredby Illinois law, during the monlhs of November through March, the ~.i!.ec. ,orOfY~~rioca~COU.~.~'i3epartment of Public Health, your town. Sh ... iP supervisor or your 

ooun~ shenffwlil be notified at least 24 hours prior to the. tenninalion OfYOr!iaC~~_.n.~'c . /:~ .. _~ ____ . ~\~ 

Your servICe may be subjeCt to dISconnection due to a pnor dISconnect not~~~~;w~tnotnul~~~~~ -' __ .. , 

Nicor Gas personnel are on duty dUring regular office hours for the explicit purpose of hearing any co plamts you may have concemi~, among other things, OU[ service, 

customers' bills, billing prac~ces and deposit requirements, If your complaint is not resolved to your sa' -asK1o~referred to a $~71h:sU~~.iSr/') 
cannol help you, caUthe Consumer Services Division of the Illinois Commerce Commission aI1-8OO624-0795. Customers using a T~D~I_ :-~-9r ~ ( 
A copy of the Illinois Commerce Commission's 83 Illinois Administrative Code Part 280, rules pertaining to customer credit, customer .~~-activities and disconnection 
of service is available for your readlfl9 at our General Office a11844 Ferry Rd. in Naperville. Or you can review or obtain a copy at the ois-eoli'iiTIerce CommiSSion, Consumer 

S~r,!jce~ Divi~i0n. St~te of lI1(noi~ Bui!di~9,-160 tJorth ~.??aH~ ~~r~~: ~~!te. ~_~, Chicag~ IL 60601-3104 or 527 East Capitol Ave, P.O. Box 19280, Springfield, IL 62794-9280. 
- ov~r· 

ACCOUNT NO. 

76-10-38-9554 6 
DEPOSIT AMOUNT 

$0.00 
UTILITY AMOUNT 

$1,251.19 

0;;;;;; -

** 

TOTAL AMOUNT DUE NOW TO AVOID 

01599 

POBOX 310 
AURORA,IL 60507-0310 

DISCONNECTION 

II h'l ,II, h 11 1'11 hi I' '111 1111' 11 11 11, I, ,1'11,11<1 h ,II" II' I" 

76 10 38 9554 6 0001251198 0001251198 911 

$1,251.19 


