
Exhibit A 

Contact Information 

A) issues related to processing this application: 

Ron W. Del Sesto, Jr. 
Nguyen T. Vu 
Bingham McCutchen LLP 
2020 K Street, NW 
Washington, DC 20006 
Tel: (202) 373-6254 
Fax: (202) 373-6001 
r.delsesto@bingham.com 
nguyen. vu@bingham.com 

B) consumer issues: 

Andre Simone 
IntelePeer, Inc. 
2855 Campus Drive, Suite 200 
San Mateo, CA 94403 
(650) 525-9200 (Tel) 
(650) 287-2628 (Fax) 
asimone@intelepeer.com 

C) customer complaint resolution: 

Andre Simone 
IntelePeer, Inc. 
2855 Campus Drive, Suite 200 
San Mateo, CA 94403 
(650) 525-9200 (Tel) 
(650) 287-2628 (Fax) 
asimone@intelepeer.com 

End user's should contact the following: 

Customers with billing questions or complaints may reach IntelePeer at its 
toll-free number at (866) 780-8639]. Customers can contact representatives of the 
company during the 24 hours a day, 7 days a week. 

D) technical and service quality issues: 

Andre Simone 
IntelePeer, Inc. 
2855 Campus Drive, Suite 200 
San Mateo, CA 94403 
(650) 525-9200 (Tel) 
(650) 287-2628 (Fax) 
asimone@intelepeer.com 

E) "tariff' and pricing issues: 

Julie Barghouthi 
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IntelePeer. Inc. 
2300 15th Street, Suite 100 
Denver, CO 80202 
(720) 889-9547 (Tel) 
(720) 528-7691 (Fax) 
jbarghouthi@intelepeer.com 

F) 9-1-1 issues: 

Andre Simone 
IntelePeer, Inc. 
2855 Campus Drive, Suite 200 
San Mateo, CA 94403 
(650) 525-9200 (Tel) 
(650) 287-2628 (Fax) 
asimone@intelepeer.com 

G) security/law enforcement: 

Andre Simone 
IntelePeer, Inc. 
2855 Campus Drive, Suite 200 
San Mateo, CA 94403 
(650) 525-9200 (Tel) 
(650) 287-2628 (Fax) 
asimone@intelepeer.com 

H) ongoing regulatory contact following certification 

Andre Simone 
IntelePeer, Inc. 
2855 Campus Drive, Suite 200 
San Mateo, CA 94403 
(650) 525-9200 (Tel) 
(650) 287-2628 (Fax) 
asimone@intelepeer.com 
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