
APPENDIX E

Please identify each contact person’s (i) name, (ii) title, (iii) mailing address, (iv) telephone 
number, (v) facsimile number, and (vi) e-mail address.

a) issues related to processing this application:

Stefanie R. Glover
Associate Counsel
Sonnenschein Nath & Rosenthal LLP
233 South Wacker Drive, Suite 8100
Chicago, IL  60606-6404
312.876.2349
sglover@sonnenschein.com

b) consumer issues:

Renita Ann Hart-Daniel 
YourTel America 
3800 E 18th Street
Kansas City, MO 64127
816.483.3301
rhartdaniel@yourtel.com

c) customer complaint resolution:

Matt Connolly
YourTel America 
3800 E 18th Street
Kansas City, MO 64127
816.388.1066
mconnolly@yourtel.com

d) technical and service quality issues:

Matt Connolly
YourTel America 
3800 E 18th Street
Kansas City, MO 64127
816.388.1066
mconnolly@yourtel.com



2

e) “tariff” and pricing issues:

Matt Connolly
YourTel America 
3800 E 18th Street
Kansas City, MO 64127
816.388.1066
mconnolly@yourtel.com

f) 9-1-1 issues:

Paul Hicks
YourTel America 
3800 E 18th Street
Kansas City, MO 64127
816.388.1069
phicks@yourtel.com

g) security/law enforcement:

Paul Hicks
YourTel America 
3800 E 18th Street
Kansas City, MO 64127
816.388.1069
callrecords@yourtel.com


