
For Commission Use Only: 

Case: C9 -b 1R 4: 

Regarding a complaint by (Person making the complaint): \\J i 2- 0" IS c.L5 5 aM (en I e: 'f1l1) C> 0 ~ \ 1\\1 C st me 0+ en I o~ f J 
Against (Utility name): _'-C .... O.Lffi.Lll--1t...,d""-_______________________ _ 

Asto (Reason for complaint) D e_ro,CA.ncl £oj ffi 0 0", e;' \'1 Q 00 CA I e:!l\ !!lope! \iI\\l es\ me.(\~ 

in (" \ f' lI\ \ ),) 0 0 J. Illinois. 

(") 
(") ~ :c ....., 

= ~ fT1 = 
." 

...Q ::;:: 
". r<l 

0 § 00 
r (-51 
en 1'Tl1-

::u 0 o:;Z 
A 00 

U) » :.r::(j) :, 
CJ 

(f) ." --" .. (f) 
TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELO,ILLINOIS: 

My mailing address is 

(J N ~ 
rn N ~ 

kI Cb]~ 1\). C.cu'\\i=C.lJ (.\ve. NC>"\\j ciC(J€ ,IL (.0706 

The service address that I am complaining about is \q~4\ '5 .\-\a.\s\eJ, CDlel"lI ucQ& I'LL {,orJ!25 

My home telephone is [~l ld6:? - H/9cr 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at L:za1.J k/53 _ kfl9 q of"" 0 C6 -b~~ - q If)...r> 

My e-mail address is 'Y\', ~ aSS G\ @ (pm (005\. V\e.+ I will accept documents by electronic means (e-mail) [i6Yes D No 

(Full name of utility company) Co ffiN\Q nW e c.l \ -\In G.. cl i S 0 0 (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been dosed? 

ua Yes D No 

DYes Ii2l No 



PleasB statB your complaint briBfly. Number each of the paragraphs. PleasB inciudB time period and dollar amounts involved with your complaint. USB an 
Bxtra shBet of paper if needed. . 

Please clearly statB what you want the Commission to do in this case: I 
r_ • \ . II /" offi{'(\i. 5S i oVl ,0 re'llue5' 
vllVI\\l.Jo<>"" \'l\\lC~\-('/\e..l\-\- (j"ou.~,\V\c-. wov..\.~ \"e. L-
c..o(,/\C:.c1. +0 t'e..Tt'().C.t -\'~e. &1.1.1"/\ o~ fJ\ 302.. b3Cj.'iS"f f>tu.!> C\.\\ \Cl-\-e. c.""a~'i1e.S 
l'i\ ell!' I"e.c.l +'0 c:\.~~e. ' 

NIITICE: If pBrsonal information (such as a social security number or a bank account number) is contained in this complaint form or providBd later in this 
prom ding, you should submit both a public copy and a confidential copy of the documBnt. Any personal information contained in the public copy should be 
obscured or removed from the documBnt prior to its submission to the Chief CIBrk's OffiCB. Any personal information contained in the confidential copy 
should rBmain legible. If personal information is providBd in your public copy, bB advisBd that it will bB available on the internBt through thB Commission's 
B-Docket website. The confidBntial copy of any filing you makB, howeVBr, will only bB availablB to Commission BmploYBes. If you file both a public and 
confidBntial vBrsion of a documBn!. clearly mark them as such. 

T oday's Date: _-'~'7.-:---:-..,.6<--_C.,---'''t,--____ _ Complainant's Signature: _~_.....,;;;;:::Z::::::::~""":::....-="~~~~~~'~=-::::-=-~ __ 
(Month, day, ym) 

If an attornBY will rBprBsBnt you, plBasB give the attorney's name, address, telephone numbBr, and e-mail addrBss. 

Robed- UJombc:."(3 -r~\e.~'f\oV\e. "'" 3'~ -33:t - ",qq 
.9..o~ S.l-.o.5C\.\le. 5-\. su.de. 'H(O 
<.r-ICJ:J..e o , '1:.\.- '06010/ 

WhBn you finish filling out this complaint form, you neBd to filB the original with the Commission's ChiBf CIBrk. WhBn filing thB original complain!. be sure to 
include onB copy of thB original complaint for Bach utility company complainBd about (referrBd to as rBspondBnts), 

VERIACATION 
A notary public must witness the completion of this part of the form, 

I. N I Z A A I{ 14 S'S: A r"-"\ , Complainan!. first being duly sworn, say that I have read the above petition and know 
what it says. The contents of this pBtition are true to the best of my knowlBdge, 

~~...----.".. ",,~, 
"OFFICIAL ;:,};AL" SubscribBd and sworn/affirmed to beforB mB on (month, day, year) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without proCBSsing. 

1((207107 

ANNA SIBIGA 
NOT%w-rKW'<lU.I~TATE OF ILLINOIS 

M C~1HlIi1gsi~h1:xpires 10130/2012 
'-



GLENWOOD INVESTMENT GROUP, INC. 
4872 N. CANFIELD AVENUE 
NORRIDGE, ILLINOIS 60706 

I. Beginning in August of2001 Glenwood Investment Group was doing 
business as Popeyes Chicken, 18241 S. Halsted, Glenwood, II. 

2. All CornEd utility bills were started under the name Popeyes Chicken. 
3. All utilities bills from August 2001 till October 2008 billed under Popeyes 

Chicken were fully paid to date. 
4. In November 2008 bill CornEd transferred $3,293.76 to the Popeyes Chicken 

utility bill (Account # 8990073024) 
5. After complaining of this bill, CornEd suggested that the only way to correct 

this problem would be to open a new account under a different name. 
6. We suggested to use our Corporation name and provided them our Fin #. 
7. In February we received a CornEd bill with our new name i.e Glenwood 

Investment Group, Inc. and new Account # 8990073033. This bill was a two 
month bill from 11-4-08 to 1-21-09. Also along with the bill was a transfer 
service of$32,639.89 which has nothing to do with any service at 18241 S. 
Halsted. 

8. We have sent many complains to CornEd with no resolution till present. 


