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Hlinnis Commerce Commission
927 E. Capital Avenue
Springfield, llinais 62701

Regarding a complaint by (Person making the complaint):

Nizax Kassam ((ledwood nuestment Cngoup)
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My mailing address is URTZ N . Ca n§ \ _-QL;Q Ave Noxti d%@ , L L LoTob
The service address that | am complaining aboutis 1 &L W\ S . Halslte A l (rleniwoed TL. Gouds

My home telephone is

[(Zog1 U523 - HI9Y
- - o

Between 8:30 AM. and 5:00 P M. weekdays, | can be reached at [ 7o 1 UB3-HI99 oY To% 5a-912

My e-mail addressis N Hassa @ Coon Cast. pe | will accept documents by electronic means (e-mail) [uAYes

O Ne
(Full name of utility company) _Covamonwea\tw  [E disden (respondent) is a public utility and is subject
to the provisions of the Hlinois Public Utilities Act.

In the space below, list the specific section of the law, Commissian rule(s), or utility tariffs that you think is involved with your complaint
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Have you contacted the Consumer Services Division of the lliinois Commerce Commission about your complaint?

[tAYes [ INo
[(Yes [ANo

Has your complaint filed with that office been closed?




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an
extra sheet of paper if needed. ' ‘

See CL"\rAcC\C\(\e,J

Please clearly state what you want the Commission ta do in this case:

(hlenwosd tnuestment Giroup,lne. wooald like Commiss
Comtd ‘o Ferrack the Sum o¢ 4l 32,689.99 Plus AW lake Chasqes

'srv\ curred +o date.
NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this

proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be
abscured or remaved from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain legible. if personal information is provided in your public copy, be advised that it will be available on the internet through the Commission's
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commission employees. If you file bath a public and
confidential version of a document, Ellearly mark them as such.

TodaysDate ¥ - & — 09 Complainant’s Signature: >—-‘ w S8 S,

{Month. day, year)

i on to Tegues

If an attorney will répr‘esent you. please give the attorney’s name, address, telephone number, and e-mail address.
Robesxt Chombeya - -~ Telephone # 312 -332-6194
Log 5. LaSalle S5i- suide [HIO

Chicago, T Goboy :
When you finish filling aut this complaint form, you need ta file the ariginal with the Commission’s Chief Clerk. When filing the original complaint, be sure to

include one copy of the ariginal complaint for each utility company complained about (referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the farm.

} /\/! 2 A1 /(LA STSAM . Complainant, first being duly sworn, say that | have read the above petition and know
what it says. The contents of this petition are true to the best of my knowledge.

»;gw .

Complainant's Signature
Subscribed and sworn/affirmed to before me on (menth, day, year) /Zéﬁ / pZéZ? ; .
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{ ANNA SIBIGA
 NOT. TATE OF ILLINOIS
My C mmﬁ"é pires 10/30/2012
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NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing,
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GLENWOOD INVESTMENT GROUP, INC.
4872 N. CANFIELD AVENUE
NORRIDGE, ILLINOIS 60706

Beginning in August of 2001 Glenwood Investment Group was doing
business as Popeyes Chicken, 18241 S. Halsted, Glenwood, I1.

All ComEd utility bills were started under the name Popeyes Chicken.

All utilities bills from August 2001 till October 2008 billed under Popeyes
Chicken were fully paid to date.

In November 2008 bill ComEd transferred $3,293.76 to the Popeyes Chicken
utility bill (Account # 8990073024)

After complaining of this bill, ComEd suggested that the only way to correct
this problem would be to open a new account under a different name.

We suggested to use our Corporation name and provided them our Fin #.

In February we received a ComEd bill with our new name i.e Glenwood
Investment Group, Inc. and new Account # 8990073033, This bill was a two
month bill from 11-4-08 to 1-21-09. Also along with the bill was a transfer
service of $32,639.89 which has nothing to do with any service at 18241 S.
Halsted. :
We have sent many complains to ComEd with no resolution till present.



