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The service address that | am complaining about is L—}“b ?’) L" - N ' ‘7) car (’ wa
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Between 8:30 AM. and 500 FM. weekdays, | can be reached at AInHGH- 40 |
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to the pravisicns of the Hlinois Public Utilities Act. |

In the space below. list the specific section of the law, Commission rule(s), or utility tariffs that you think is invalved with your complaint.
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Has your complaint filed with that office been closed? |j/Yes (Mo
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Please state your complaint briefly. Number each of the paragraphs Please m:lude hme permd and clullar amuunts mvulved W|th yuur cumplalnt I.Ise an
extra sheet of paper if needed. - T # o : :
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NOTICE: If personal information (sunh as a secial security number or a bank account number) is cantained in this tdmplaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain legible. If personal information is provided in your pablic copy, be advised that it will be available on the internet through the Commission's
e-Docket website. The confidential copy of any filing you make, however, will only be available te Eummfssmn empluyees If you file bath a public and
confidential version of a document, clearly mark them as such.
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{Monthday, year)

I an attorney will represent you, please give the attorney's name, address. telephone number, and e-mail addrass.

When you finish filling out this complaint form, you need to file the original with the Commission’s Chief Clerk. When filing the original complaint, be sure ta
include one copy af the original complaint for each utility company complained about (referred to as respondents).
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The DSL line was disconnected because I changed my office line from AT&T to
Magic Jack. The DSL/Fax line was 773-506-7274. The line was disconnected on the
morning of May 26™. I though the system was just down and that it would be back in a
few minutes. A customer alerted me to the problem and I called AT&T. Somebody made
a reference that I am using Vodri, which against their rules AT&T. she was extremely
rude and very unprofessional. She said they would send techs over in two days even
though I told her I couldn’t wait that long.

The Rent- $1,500
The Light Bill - $250
The Gas Bill - $200

She flatly told me that there is nothing she could do about it. Out of frustration, I
called ILL Commerce Commission on the 28" and spoke to Jessa & Bob Koch. The tech
did not show up though I was constantly calling the commission. I left a series of
messages for Bob Koch and Jessa though I explained to her about all the bills that have to
be paid, all of these people said the same thing. They don’t have any power over AT&T,
they only call them, and they can’t force them to do anything. June 5" of 2009, a guy
from AT&T came to the office and was unable to do anything until he got to their office.
The line finally came back on Saturday. I had to pay more money out of my pocket to
Dan Koga -847-849-3627- to come all the way from Wisconsin to help with another
reconfiguration. Dan was in the shop for about 24 hrs that Saturday before the service
started working. After the whole ordeal AT&T said they gave a 1 month credit of $150
in May and another $150 in June,

The store is barely making it. All these bills are behind every other month and
after abstractly turning off the service they brought a bill of $416.98, and the credit given
was $416.98. The balance to be paid is $416.98 +78 current charges. I spoke to Ms
Anderson (3176151840) who referred me to Ms Copeland (8773775460) who is a smart-
alecky. after which I returned back to the IlI , left series of messages for Bob Koch
through Angie and Cindy these people never call back either This is totally unfair I
looked for a lawyer to take up my case but nobody wanted to take the case because
AT&T has a lot of money. What else am I suppose to do? That is why I warfintervention
from the commission.



