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BEFORE THE
I LLINO S COMVERCE COW SSI ON

IN THE MATTER CF:

I LLI NOI S | NTRANETVWORK, | NC.
No. 01-0123
Application for a certificate
of local and interexchange
authority to operate as a
reseller and facilities based
carrier of tel econmunications
servi ces throughout the State
of Illinois.

N N e N N N N

Chicago, Illinois
February 7, 2001

Met pursuant to notice at 3:00 p.m

BEFORE:
M5. ERIN O CONNELL-DI AZ, Adm nistrative Law

Judge.
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JUDGE O CONNELL - DI AZ: Pursuant to the direction
of the Illinois Conrerce Conm ssion, | now call
Docket No. 01-0123 and this is in the matter of
Il1linois IntraNetwork, |ncorporated, application for
a certificate of local and interexchange authority
to operate as a reseller and facilities based
carrier of teleconmunications services throughout
the State of Illinois.

May | have the appearances for the
record, please.

MR, DONOVAN.  On behalf of the petitioner,
Illinois IntraNetwork, Inc., Joseph E. Donovan and
Henry T. Kelly fromthe law firm of O Keefe,
Ashenden Lyons & Ward, 30 North LaSalle, Suite 4100,
Chi cago 60602.

M5. JACKSON: G ndy Jackson, Consumer Services
Division, Illinois Conmerce Conm ssion, 527 East
Capi tol Avenue, Springfield, Illinois.

M5. MARSHALL: Judith Marshall ,

Tel ecommuni cations Division, Illinois Conmerce
Conmi ssi on, 527 East Capitol Avenue, Springfield,

Illinois.
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JUDGE O CONNELL-DI AZ: And there being no other
appearances, let the record reflect that this matter
was filed yesterday, February 6th, in our
Springfield office and the petitioner has requested
expedited treatnment of this docket; and to that end,
it is my understanding that the parties have waived
the 10-day notice requirenment and that no one has an
objection to the -- to this matter being expedited,
is that correct?

MR. DONOVAN: That is the petitioner's
under st andi ng.

JUDGE O CONNELL-DI AZ: Staff?

M5. JACKSON: Staff doesn't object.

JUDGE O CONNELL-DI AZ: Ckay. M. Donovan.

MR, DONOVAN:  Yes, your Honor. I'd like to call

Murrel Rhodes.
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(Wtness sworn.)
MURREL RHCDES,
called as a witness herein, having been first duly
sworn, was examined and testified as foll ows:

DI RECT EXAM NATI ON

BY
MR DONOVAN:
Q CGood afternoon, M. Rhodes. 1'mgoing to

ask you sone questions here and if you have probl ens
heari ng me or have a bad connection, just let us
know.

A Ckay. WII do.

Q Can you pl ease state your nanme and your
busi ness address, please

A My nane is Murrel Rhodes and the business
address is 331 Fulton Street, Suite 840, Peori a,
Illinois, that's 61602 on the ZI P code.

Q And can you state the title and the conpany

you' re here on behal f of.

A I'mpresident of IntraNetworks, Inc.
Q Wuld that be Illinois IntraNetwork, Inc.
as well?
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A I"msorry. Yes. [Illinois IntraNetwork,
I nc.

Q Are you the same Murrel Rhodes who directed
the prefiled testinony that was submtted with your

appl i cati on?

A Yes, | am
Q I"mgoing to ask you sone particul ar
questions on your testinony, M. Rhodes. If you

could |l ook at your testinmony and turn to Page 5.
A Ckay.
Q On the bottom of that page you'll see a
question that reads: Please provide information

concerni ng the conpany's customer service and repair

cont acts.
A Yes.
Q In your response you indicate that it's the

conmpany's intention to have the | ocal office staff
with technical personnel before initiating service.
Can you tell nme if you have any
addi tional information on that particul ar subject?
A Basically, | think what we'll do in the

early stages is subcontract many of these particul ar
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functions to SSI.Net. That way we can offer the
peopl e benefits and such and still nmaintain a ful
set of services.

Q And t hrough your contracting with SSI. Net,
who will be the individual overseeing the technica
personnel who will be responsible for Illinois
IntraNetwork's network?

A I will be that person responsible for main
contact. Technical services will be John Sinkes who
is our vice president and chief technical officer.

Q Very well. If you'll continue on to Page 7
the bottom of Page 7, M. Rhodes. There's a
question that reads: WII| the conpany neet the
requi rements of Section 13-301 and 301.1 of the PUA
and the Emergency Tel ephone System Act; do you see
where | amreferring?

A Yes, | do.

Q In your response you indicate that the
company will collect fromits subscribers funds for
the energency tel ephone system Does the comnpany
also intend to participate in the UTAC program and

operate under the provisions of 13-301 and 301.1?
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A Yes, we do. W've already filed, | think
an application.

Q Very well. On that sanme page, two questions
above you have highlighted -- or excuse ne -- bold
and underlined dated as of February 1, 2001 in
response to the date with which the financia
bal ance sheet was submitted with your testinony?

A Uh - huh.

Q On review of the financial exhibit, it
i ndi cated that the bal ance sheet was dated as of
February 5, 2001. Wich date would be nore
accur at e?

A February 5 woul d be accurate.

Q Al right. M. Rhodes, in the event that
the conpany Illinois IntraNetwork, Inc., does
purchase sone of the curr ently collocated equi pnent
of Vectris, what is the notification process that
the conpany will followin notifying the end-use
cust oners?

A Basically, we will send out a letter upon
successful bid and conclusion thereof by first -class

postage informng the custoners that we have
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acquired the Vectris assets and we'll be providing
their services.

Q And the company -- or is the conpany aware,
M. Rhodes, that there are I1CC rules and regul ati ons
regardi ng these notice provisions?

A Yes, we're aware that we have to have it
done within | think it's a 10-day wi ndow and we wil |
exam ne all rules and be sure that we conply with
all rules that the ICC should have.

Q M. Rhodes, in reference to the purchase of
the Vectris equi pment, can you give us an
under st andi ng of how the conmpany will go about
obtai ning the capital to purchase the assets?

A Yes. Basically, the stockholders will sign
personal guarantees that will allow us to obtain a
| oan fromthe bank. | believe the numbers that
we' ve shown you on the exhibit that we've given you
show a 1 to 1 correspondence with the Vectris cost
of the equipnent that we're anticipating. W
probably will do better than that in the actual
pur chase price.

Q Taking into account the, for lack of a

10
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better word, nodifications to your testinony,

M. Rhodes, that you' ve just submitted in your
verbal testinony, if | were to ask you the questions
again today on the record, would your responses be
the sane as they are in your prefiled testinony?

A Yes, they woul d.

MR, DONOVAN:  Very well. At this point, your
Honor, | woul d..

JUDGE O CONNELL-DI AZ: Counsel, is the testinony
that you're going to be submitting, does that
reflect the supplenmental testinony that you just
elicited fromthe w tness?

MR, DONOVAN:  What | was envisioning, your Honor,
woul d be offer the prefiled testinmony as submtted
with the filing and then subject to any of the
verbal nodifications that he made today.

MR KELLY: | don't think it was verba
nodi fications. Oher than the date of the bal ance
sheet being February 5th and not February 1st, |
don't know that there were any nodifications. There
wer e sonme suppl enental points.

JUDGE O CONNELL - DI AZ: That was what | just

11
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stated, that it was supplenental testinony --

MR, KELLY: Yes, supplenental.

JUDGE O CONNELL-DI AZ: -- because it seened to
be filling in sonme bl anks where there were sone.

MR KELLY: We'll make the change of the February
1st date to the February 5th on the actual docunent
itself that will be admtted into evidence.

JUDGE O CONNELL-DI AZ:  Ckay.

MR, DONOVAN. Wth that clarification, your
Honor, | would offer the testinony -- the prefiled
testimony of Murrel Rhodes in support of Illinois

IntraNetwork, Inc.'s, application.

JUDGE O CONNELL-DI AZ: Wuld that be Petitioner's
Exhi bit 17?

VR DONOVAN:  Yes, it woul d.

Attached along with that woul d be

Exhibit A which is a copy of the Articles of
Incorporation fromthe Secretary of State's Ofice.

JUDGE O CONNELL-DIAZ: Isn't that in the petition
or is that a separate...

MR DONOVAN: You are correct. | believe that

was an attachment to that petition.

12
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JUDGE O CONNELL-DIAZ: W don't need that.
VR. DONOVAN: Don't need that.

W al so have attachnments: A chart of
accounts which | believe in the testinmony is
identified as Exhibit B, but that may be --

JUDGE O CONNELL-DIAZ: | think it's Exhibit C but
I could be wong.
MR, DONOVAN:  Actually you're probably correct.

Chart of accounts and al so subject to a
request fromstaff, we will be offering for the
evi dence what's been | abeled Illinois IntraNetwork,

Inc.'s, first-year operating budget and we request
that be submitted on a confidential basis.

JUDGE O CONNELL-DI AZ: Do you want the chart of
accounts on a confidential basis too?

VR DONOVAN: No, | don't believe that's
necessary.

JUDGE O CONNELL-DIAZ: So let's call the business
plan Petitioner's Exhibit 2.

VR, DONOVAN: That's fine.

JUDGE O CONNELL-DIAZ: Did you have it noted as a

different exhibit?

13
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VR DONOVAN: No, it was not noted as an exhibit.

JUDGE O CONNELL-DIAZ: And that will be marked
confidential. Any other exhibits?

MR, DONOVAN:  Along with the filing, your Honor,
the petitioner offered a proposed order although it
was not indicated as an exhibit attached hereto. It
was offered with his application.

JUDGE O CONNELL-DI AZ: That's not nmarked as an
exhibit.

MR, DONOVAN: (Okay. And also | guess that woul d
be Exhibit B in his testinony makes reference to a
bal ance sheet which is attached as Exhibit B.

JUDGE O CONNELL-DIAZ: Am| correct that in the
testinmony it's referred -- the chart of accounts is
referred to as Exhibit C?

MR, DONOVAN: Let me verify that real quick, your
Honor .

MR KELLY: Yes.

JUDGE O CONNELL - DI AZ: Does that conclude the
exhibit that you would Iike to have entered into the
record in this matter?

MR. DONOVAN:  Yes, your Honor.

14
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JUDGE O CONNELL-DI AZ: Does staff have any
obj ection, subject to cross-exan nation, of
Petitioner's Exhibit 1, 2, Cand Bwith Exhibit 2
bei ng confidential ?
MS. MARSHALL: No.
MS. JACKSON:  No.
JUDGE O CONNELL-DI AZ: Let the record reflect
that those docunents are admtted into evidence.
(Wher eupon, Petitioner's
Exhibit Nos. 1, 2, Cand B
were adnmitted into evidence
as of this date.)
And does staff have cross for
M. Rhodes?
M5. JACKSON: This is Cndy. Yes, | do.
JUDGE O CONNELL-DI AZ: Wuld you like to proceed?

CROSS - EXAM NATI ON

BY
M5. JACKSON:
Q M. Rhodes, |I'mgoing to ask you sone

clarifying questions about your application.

A Ckay.

15
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Q Can you hear nme okay?

A Yes, | can

Q Question No. 15 of the application asks how
you will bill customers for services. WIIl you bil
on a nmont hly basi s?

A Yes, we do.

Q And will you issue a detailed billing
st at ement ?

A Yes, we will.

Q And list all services, features, taxes and
sur char ges?

A Yes.

Q Ckay. Question No. 16 of the application
asks how you plan to handl e service, billing and
repair complaints. Can you just briefly describe
the conpl ai nt process?

A The conpl ai nt process, we have an 800
nunber -- actually an 877 nunber available to the
customer and they can call that nunber and speak
with a representative. |If they're not satisfied
with the representative, they can ask for a

supervisor and if the supervisor is unsatisfactory,

16
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they' Il |leave a nunber and I, nyself, will get back
with themso that we can get to a proper resolution
If they're still unsatisfied, of course

they will have the option of filing a conplaint with
you and we will notify them of such option

Q In your answer to Question No. 16, it says
that you intend to have a local off ice with
technical staff before initiating facilities -based
service. Wuld that also apply to before you
initiate resale service too?

A I"'msorry. I'mtrying to find -- what was
that question nunber again.

Q 16.

MR KELLY: Mirrel, it's on the actua
application itself, not the testinony.

THE WTNESS: Yeah, I'mfi nding it here.

kay. |I'msorry. Please go ahead.

VWhat was the question again.
BY M5, JACKSON:

Q It states that you intend to have a | ocal
office with technical staff before initiating

facilities-based service. Does that also apply to

17
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resal e service?

A Yes, it does.

Q kay. And how strong is the word "intend"?
I mean, is this sonething that's just in the thought
process right now or are you really actually going
to i npl ement ?

A W intend to inplenent that, yes. It's a
strong "intend." It's not a weak, Well, we'll think
about it kind of thing.

Q Ckay. Do you know how | ong before you woul d
have this | ocal office inplemented?

A Quite honestly, we have an office already
designated for that.

Q Ckay. Do you know if it would be thr ee
nmont hs, six nont hs?

A W should be able to do it in less tine than
t hat .

Q Ckay. What are your business hours or what
wi Il be your business hours?

A Basically 8:00 to 5:00.

Monday t hrough Friday?

Monday t hrough Fri day.

18
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Q On Question No. 19 of the application it
asks what procedures your conpany has to prevent
unaut hori zed sl amm ng of custonmers. WII you have
your custoners sign a letter of aut horization?

A Yes, we can do that.

Q WIl you be using any third-party verifiers?

A Yes, and we will do that al so.

Q And how wi Il you control and nonitor any
tel emarketing that your conpany does?

A We don't plan to use tel emarketing.

Q You tal k about specific detailed scripts for
any tel emarketing conpanies. |Is that just a
m sst at enent ?

A I think that's basically there because
keepi ng opti ons open kind of a thing but we have no
i ntenti on what soever of doing any tel emarketing at
this tine.

Q Looki ng at Question No. 23 of the
appl i cati on, whose services do you intend to resell?

A We woul d be reselling services of the |ILEC
that we would be working wth.

Q Wul d that be Aneritech?

19
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That woul d be Aneritech
Wuld it be Verizon?
It could be Verizon, yes.

Now, let's nove to your testinony.

> O >» O >

MM hmm

Q On page No. 3 you start tal ki ng about your
proposed acquisition of Vectris. Do you know how
many customers Vectris has?

A They are currently connected to 144
custonmers in the COs that we hope to purchase from
Vectris. These are primarily business custoners
al t hough there are sone residential ADSL custoners
i ncl uded.

Q And in the purchase of this equipnent you're
also -- it's safe to assune that you're going to

take the custoners too?

A That's correct. That is our plan.
Q Are there any custoners outside of Illinois?
A Yes, there are. There are, | believe, a

total of some 6 or 700 customers in the |ocations
that Vectris is still doing business.

Q How many central offices does Vectris have

20
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equi prent in?

A In the state of Il1linois?

Q Yes.

A They have equiprent in 33 central offices
within the state of Illinois.

Q Are those all in the Chicago area or are

they scattered throughout the state?

A They're nmostly scattered throughout the
state. In fact, Vectris' business plan indicated
that they were not going to go into the major
metropolitan areas and try and conpete with the
nati onal DSL backbone providers; and as a result,
their network primarily consists of the najor
downstate cities, all the way from Rockford to
M. Vernon.

Q Ckay. Looking at Pages 4 and 5 of your
testinmony regarding the managenment of the conpany,
who in the conpany has custoner service experience?

A By custoner experience what do you nean,
ma' anf

Q Cust oner service experience dealing with

custonmers, dealing with the customer service center

21
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that you're about to set up

A I have plenty of experience dealing with
custonmers and basically, the custoner service area
wi Il be under ny charge.

Q Ckay. And who in your conpany wll have
regul atory experience?

A For regul atory experience we'll probably
rely heavily on our attorneys.

Q And how many enpl oyees do you currently
have?

A Currently there are no enployees at Illinois
IntraNetworks. W intend to subcontract the jobs
over to SSI.Net during the initial phase; and then
as time goes on and the billings raise and so on, we
woul d devel op i ndependent staff for I|ntraNetworks.

Q How many enpl oyees does SSI. Net have?

A SSI. Net has approxi mately 20.

Q Do you have any projection of how many
enpl oyees you might add in the future?

A No, not at this tinme. | think we showed on
the sheet there roughly two full -time equival ents.

Basical ly, |ooking at sonebody to do provisioning

22
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and sonebody to do the technical portion, but not on
that sheet, of course, as we showed was -- we plan
to calcul ate separately installation and theft and
there woul d be sonme enpl oyees involved in that and
that al so woul d be a subcontract role.

Q Are you pl anning on using any consultants?

A A consulting firn®

Q Yes.

A Not at this tine. Certainly if we fee
necessary in order to hold to our business plan, we
woul d contact such.

Q Ckay. Turning to Page 5 of your testinony
down at the bottom the |last question it states --
your answer states that the conpany's current plans
are to staff the office with a general manager
sal espeopl e, engineers, and a logistics to service
customers. Are these pretty firm plans?

A Yes, they -- these are the positions that
would be initially subcontracted and then eventual ly
rolled into the payroll at IntraNetworKks.

Q On Page 6 of your testinony down at the

second to last line -- or I'l|l start with the third

23
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to the last line it says, Furthernore, the conpany
intends to bill its custoners in advance of
provi di ng services and therefore does not anticipate
consumer conpl aints generally associated with
cranmm ng.

Can you explain to me how billing in
advance will elimnate cramm ng conplaints?

A Well, basically, the billing in advance --
the custoner has to pay ahead of tinme so that --
excuse ne a second.

Can you give ne a detailed definition of
cramm ng? |'msorry.

Q Crammi ng woul d be when a conpany woul d put
charges on a bill for services or features that the
consuner did not order

A Ckay. Yes, I'msorry. Since they'|ll have

the bill before -- before the service is provided,
if they are arguing -- if they have a problemwth
the bill, they'|Il be able to bring that to our

attention before the service is provided so that it
really wouldn't occur. If it's a bill after the

fact, the service has already been provided.
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Q So are you saying if the customer has a
service or feature that they' ve been billed for and
they did not order it and it's been on their bil
for two or three nonths, they wouldn't be able to
di spute that charge?

A They woul d certainly be able to dispute a
charge, but it would appear for themwth the
service billed in advance because they can get it
of f there before anything has been incurred. It
won't necessarily get rid of 100 percent of
complaints; it will do a great deal to help
al l eviate the conpl aints because of the extra | ead
time there

Q On Page 9 of the application -- or your
testinmony, |I'msorry, down on the |ast answer going
up four lines, it says you al so understand that |TAC
adm ni strative conmpany will performthe function of
selecting the I TAC |line charges?

A Just a second. Let ne read the --

Q Ckay.

A Yes. o ahead, pl ease.

Q

Is it your intent here that | TAC woul d be

25
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collecting the Iine charge for you?

A It's nmy understanding that we are supposed
to collect that and that we would work with I TAC to
determ ne what the appropriate procedures would be.

Q So if you had a consumer call you that
wanted a TTY, would you then refer themto ITAC to
provi de that equi prent?

A Yes, we woul d.

Q kay. And are you al so aware that
collection of the ITAC |ine charges vari es between
facilities-based and resal e service?

A Yes, we are. We understand that we nust
keep that separated.

Q Do you understand that in a resale
environnent that the incunbent will collect and
remt for you, but in a facilities-based environnent
you will be required to do that?

A Yes, | do.

Q So on Page 10 of your testinony, the answer
to the last question, you state that you wll
contract with the incunbent |ocal exchange carr ier

to make these services available to voice-grade
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custonmers and referring to the service, TTY
distribution and tel ecommuni cations relay service.

Whul d you agree that that answer shoul d
be that you will contract with I TACto provide this
service for you?

A Yes.

Q On Page 11 of your testinony, the answer to
the second question, you state that your conpany
will nmeet the statutory and regul atory requirenents
for the tel ephone assistance progranf

A MM hmm

Q WIl you file the required quarterly reports
for this progranf
Have we filed one yet?

No, will you?

WIl we? Yes, of course. |'msorry.

o » O >

W1l your conpany abide by Part 730 which is
the service quality standards?

A Yes, we will.

Q And what woul d be the company's plans if for
some reason it does not successfully purchase the

Vectris equi pnent and/or custoners?

27



10

11

12

13

14

15

16

17

18

19

20

21

22

A If we do not successfully purchase then?

Q Yes.

A At this point I'"'mnot quite sure exactly how
we woul d handle that. W certainly would want to
| ook to other possible business as a CLEC, but,
obviously, the focus of what we have done so far has
been strictly on the Vectris situation. That's our
focus. W have al nost 100 customers who use these
connections for their everyday business and each one
with their entire business network connected via
these lines. And our nost inportant function is to
make sure that these people, these custoners of
ours, do not fall and |ose their connection. So
it's been kind of tine pressing here. W really
haven't had an opportunity to investigate all of the
| ateral issues.

M5. JACKSON: Ckay. Thank you. That's all ny
questi ons.

M5. MARSHALL: This is Judith Marshall. 1 also
have a few questi ons.

JUDGE O CONNELL-DI AZ: Ckay.
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CROSS - EXAM NATI ON

BY
MB. MARSHALL:
Q "Il go back first again and start with the

appl i cati on.

A Ckay.

Q And first in response to Question 2, you
have marked each of those sections. Can you just

descri be the services that you're seeking authority

to offer?
A Basically, we're seeking to offer tel ephone
services thr oughout the state of Illinois. W're

not currently planning to offer |ocal exchange
services, but certainly we would |ike to have that
option down the road at sone point.

Currently, what we're interested in
primarily is becomng a facilities-based conpetitive
| ocal exchange carrier so that we can continue the
operation of the services that we are currentl y
providing to our custoners.

Q Wul d the current services include

facilities-based interexchange carrier service?
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A I"'msorry. That was a little blurry. Could
you state it again, please.

Q Yeah. The current services that you're
referring to, would that include facilities-based
i nt erexchange carrier service?

A | don't believe so, no. Wat we're
currently offering is basically what's called a
digital subscriber lines, DSL, which is a local |oop
servi ce.

Q Now, earlier in response to a question from
Ms. Jackson, you indicated that Vectris had 600 to
700 custoners outside of Illinois?

A That's correct, yes.

Q Are you attenpting to al so obtain those
cust oners?

A W are not. We're interested only in
providing services within the state of Illinois.

Q Then why are you requesting the
i nt erexchange service authority at this tine?

A I think it would be sinpler to do this so
that we have the option of later providing sone

servi ces
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Q Ckay. Now, in response to Question 4,
you' ve indicated you don't currently plan to offer
| ocal exchange services in those areas where a rura
exenption may apply. |Is it your understanding that
if inthe future you would seek to serve in those
areas, you would need to separately petition the
Conmmi ssion to determ ne whether or not the rura
exenption woul d apply?

A I think that's sonething at that point we
woul d probably ask our attorney and ask the
Conmi ssi on.

Q I"mgoing to nmove on now to your testinony.

A Ckay.

Q And begi nning at Page 3 of your testinony,
I"mgoing to ask you to relate this to your
conmpany' s busi ness pl ans.

A Ckay.

Q Now, earlier you stated there were 244
custoners within Illinois?

A That's correct.

Q Does this include the uninstalled customers

footnoted in your business plan?
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A It does not include the uninstalled
busi nesses in the footnote. |In fact, the
uni nst al | ed busi nesses with which we al ready have
signed contracts and are ready to install actuall y
woul d put us starting out sonewhere around the
fourth nonth in terns of the business plan. Those
are contracts of people who turned in contracts or
were in the process of being installed when Vectris
decided that they could not go forward. So the 244

are install ed operational custoners.

Q I"mgoing to refer you now to Page 9 of your
testinony.
A Ckay.

Q And 1'mgoing to refer you also to the same
statement that Ms. Jackson did. There's a sentence
there, the next to the |ast sentence of the |ast
answer that reads, | also understand that the | TAC
adm ni strative conpany is able to performthis
function.

VWhat functions are you di scussing
t here?

A The 911 surchar ges.
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Q Ckay. Would you accept that will not be
involved in the collection of 911 surcharges?

A Wul d | accept that?

Q Yes, ITACis the programfor the hearing and
voi ce inpaired customners

A kay. Yes, I'msorry. 1've had a |ot of
regul ations thrown at nme the | ast several days.
We're | earning quickly.

Q Ckay. Now, is it your understanding that
your billing system needs to distinguish between
facilities-based and resal e custoners for purposes
of 911 surcharges?

A Yes, | do. | do understand that.

Q And is it further your understandi ng that
for resold services, the incunbent carrier wll
remt 911 surcharges to the 911 authority?

A Yes, | do understand that.

Q And do you understand that for
facilities-based services you woul d be responsi bl e
or your conpany woul d be responsible for remtting
911 surcharges to the systenf?

A That is correct, yes.
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Q VWho at your conpany woul d be responsible for
the provision of 911 services?

A The official 911 contact would be John for
the technical side; on the accounting side it would
be Ed, but your contact woul d be me.

Q So in the event the Conmi ssion wanted -- if
the 911 system departnent of the Comm ssion wanted
to contact soneone, do they contact you or
M. Sinkes or M. Snith?

A They shoul d contact me, except for the
techni cal areas where they woul d contact John

Q. And so if they would contact you first, you
woul d refer themto John if it was an area you
expect --

A If it's a technical issue, | would refer
themto John, yes

Q kay. And what tel ephone nunber can John be
reached at?

A John can be reached at the sane phone
nunbers that | can be reached at; one would only
have to ask for his name rather than myself.

Q Are those phone nunbers listed on the
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application --
A | believe they are.

Q -- in response to Question 57

JUDGE O CONNELL-DI AZ: Why don't you just state

your phone nunber for the record.

THE WTNESS: Gkay. Dayti me phone nunber is area

code (309) 674-5290.
The 24-hour 800 nunber is
(877) 366-5290.

BY M5. MARSHALL:

Q And do you have e-nmail addresses either for

yoursel f or for M. Sinkes?

A Yes. Anyone in our organization can be
reached by using their first nanme at SSI.Net. So
mne would be Murrel @SI.Net. John's would be
John@Sl .Net. |f there's nore than one with the
sane first nane, it would be a last initial.

Q But at this tinme John's is now -- is for
sure John@ - -

A John is John@sSl . Net, yes.

Q Thank you. Now, begi nning on Page 13 of

your testinony, you discuss the conpany's reasons
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for requesting a waiver of the uniform system of

account s?
A Yes.
Q

In the event that such a wai ver woul d be

granted, would the company provide audited financia

statements subsequent to the granting of that

wai ver ?

A

Yes, we woul d.

It's nmy understanding that

audi ted statenents need to be provided.

Q

financi al

And now | have sone questions regarding the

statements and operating budget.

| believe that that is only the

operating budget that's proprietary but what |I'm

going to do is try to ask the questions in such a

genera

proprietary,

way that if you believe the answer is

you need to indicate that to the

Exam ner before you answer.

A

Q

Ckay.

There's a line itemin the expenses and the

operating budget for office staff

A

Q

Yes.

Coul d you tel

me what the specific expenses
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that intended to include?

A That's intended to include basically al
m scel | aneous costs, everything fromoffice rent to
paper use to just mscellaneous itens.

Q Ckay. | don't see any expense here. You
i ndi cated the payroll expense was for two enpl oyees.
I"mnot sure where the subcontracted | abor would fit
into this. Have you considered the expense of the
installations and the subcontracted custoner

servi ce, et cetera?

A The installations are not in this operating
budget. | think if you'll notice down in one of the
notes there, | do try to address that. W --

because we do charge the customer for installations,
it's actually a profit center and we've not included
that in the operating budget here.

Basically, there would be incone and
expenses but we haven't had the opportunity yet to
try and nmake a good projection on that, so |'ve |eft
that out. But that should be a profitable item so,
financially, it's not of concern to us.

Q Now, where on the chart of accounts will you
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be accounting for the contract |abor for installers
and other contract?

A Ckay. It would be under 6100 payroll, |1
bel i eve.

Q So you intend to include all of these
peopl e, the contract |abor, into your genera

payrol | accounting?

A Vel |, perhaps we should add a subcontract
account .

Q It would seemlike that m ght be a w se
i dea.

A kay. We can do that. The chart of
accounts is very flexible and we're happy to oblige
you.

Q Now, this budget doesn't contain any of the
costs associated with the purchase of the business?

A That is correct.

Q Can you tell -- you stated earlier, |
believe, that you are to obtain a | oan based on
per sonal guar ant ees of sharehol ders?

A Correct.

Q Who are the sharehol ders that woul d be
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i ssui ng those personal guarantees?

A That woul d be Lee Hoffnman and nysel f.

Q And have you had occasion to approach any
banks as to what the general terns and conditions of
such a | oan m ght be?

A That basically falls i n Lee's area and |I'm
not famliar with how far he is with that
negotiation at this point. | know we've contacted
the bank, they were quite favorably on us and -- but
we don't have any witten agreement with them as of
yet, no.

Q Do you have any indication of what the
interest rate is likely to be?

A No, | don't have an exact interest rate. W
used basically a 10 percent figure for the operating
expenses.

Q And that 10 percent figure is not really
reflected in the operating budget, is it?

A Not in the operating budget, no.

Q And how confident are you that the bank will
accept interest only for the first year?

A Quite confident. W've done this before.
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Q Now, | need to ask you some questions about
the financial statement. That indicates initial
capital of $50, 000; is that correct?

A That's correct.

Q And you' ve al so provided a prom ssory note
fromM. Hoffrman in the ambunt of $50, 0007

A That is correct.

Q Can you expl ai n what anmount of stock you
will own in the conpany and what the cost of that
stock will be?

A At this point, those terns between
M. Hof fmman and nyself are not fini shed.

Q But it is your attention to be a sharehol der
and to contribute capital ?

A That is correct, yes.

M5. MARSHALL: That's all the questions that |
have.

JUDGE O CONNELL-DI AZ: Counsel, any redirect?

MR, DONOVAN:  Not at this point, your Honor.

JUDGE O CONNELL-DI AZ: | don't have the
confidential docunent.

MR, DONOVAN: ['Il give you ny copy.
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JUDGE O CONNELL-DIAZ: Well, | need three.

MR, DONOVAN:  We might have three here. Hold on
one second. Let me review ny stuff here.

JUDGE O CONNELL-DI AZ: Does staff have any ot her

questions for the wtness?

M. JACKSON: This is Gndy. | don't have any
nor e.
M5. MARSHALL: This is Judy Marshall. | have

not hi ng further.

JUDGE O CONNELL-DI AZ: Does staff have a position
relative to the application that's been filed
her ei n?

M5. JACKSON: This is Cndy. For the portion
that | reviewed, | see no reason why the application
shoul d not be granted.

M5. MARSHALL: This is Judith Marshall. 1 also
know of no reason why this application cannot be
grant ed.

JUDGE O CONNELL-DI AZ: Ckay. Counsel, is there
anything else you'd like included in the record in
this matter?

MR. DONOVAN:  No nore papers, your Honor. |
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woul d, however, on the record like to thank everyone
for their flexibility and their patience in the |ast
coupl e of days. It's been kind of an abnornma
process and | just appreciate the effort everyone
has put into this.

JUDGE O CONNELL-DI AZ: M. Rhodes, thank you very
much for your testinony.

Ms. Jackson and Ms. Marshall, thank you

very much for clearing your desks and making this
docket be able to cone to a conclusion this week.
At this juncture, I will mark the record heard and
taken and this will be on the bench session for the
15th. ay. Thank you, everybody.

MR, KELLY: Judy and G ndy, thank you very, very
much.

JUDGE O CONNELL-DI AZ:  You guys owe thembig tine
because they really hel ped you out here.

M5. JACKSON: Thank you for saying that. |
didn't want to say it, but I was going to call them
| ater.

MR KELLY: W really appreciate it because we

know that you literally did have to clear your desks

42



1

10

11

12

13

14

15

16

17

18

19

20

21

22

to work on this stuff. So thank you very nuch.

HEARD AND TAKEN.

43



10

11

12

13

14

15

16

17

18

19

20

21

22

CERTI FI CATE OF REPORTER

STATE OF ILLINO S )
)

COUNTY OF COXX )

CASE NO 01-0123

TI TLE: I LLI NO S | NTRANETWORK, | NC.
I, Graida B. Bordabeheres, do hereby certify

that | ama court reporter contracted by SULLI VAN
REPORTI NG COVPANY, of Chicago, Illinois; that
reported in shorthand the evidence taken and the
proceedi ngs had in the hearing on the above -entitled
case on the 7th day of February A.D. 2001; that the
foregoi ng 43 pages are a true and correct transcript
of ny shorthand notes so taken as aforesaid, and
contains all the proceedings directed by the
Conmi ssion or other person authorized by it to
conduct the said hearing to be stenographically
reported.

Dated at Chicago, Illinois, this 27th day

of February A.D. 2001

REPORTER



