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NOTICE: If personal mfurmatmn such asa snclal security number or a bank account numbar) is cnntalned in this numplamt form or provided later in this
proceeding, you should submit both a public copy and a contidential copy of the document. Any persanal information contained in the public copy should be
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When you finish filling out this complaint form, you need te file the original with the Commission's Chief Clerk. When filing the original cumﬁﬁg SUNE f0
include one copy of the original complaint for each utility company complained about (referred to as respondents).

VERIFICATION
A natary public must witness the completion of this part of the form.
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cm“Ed USEFUL TELEPHONE NUMBERS
_ P Hearing/Speech Impaired: 1-800-572-5789 (TTY)

Prrpepy: — www.exeloncorp.com

Customer Service: 1-800-Edison-1 (1-800-334-7661)
Page 2 of 2 6317530060
Your Usage 13-Month U tal kwh Avg Avg
Profile Wt Usage (Total kih) Month Total Daily  Daily

950 Billed Demand kWh Temp
a7s Current Month 0.0 121 41
Last Month 0.0 1.3 33
0 Last Year 0.0 335 39
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UNDERSTANDING YOUR BILL ~ Definitions of technical terms and abbreviations used in typical bills to cugtomer

Actual Meter Reading (ACT) Used to indicate an actual meter read
by ComEd or a Metering Service Provider (MSP), as applicable.

Capacity Charge / Capacity Obligation Charge applicable to
custamerys receiving electricity supply from ComeEd with energy
pricing that varies on an hourly basis. This charge is designed to
Tecever the cost of generation capacity for the customer's Capacity
Obligation [customer share of needed generation capacity) and is
generally in $/kW per month,

Constant “Muit x* A multiplier applied to the meter reading to
obtain actual usage. For most Tesidential ustomers, the
constant is 1.

Customer Charge A charge to recover the costs of the standard
seTvice conmection, customer service operations and billing. The
customner charge also includes charges mandated by lilineis Taw for
state funds for remewable energy reseurces, coal technology
development, low-income energy assistance and the Residential Real
Time Pricing Program.

Customer Meter Reading (CUS) Used to indicate an actual meter
Tead by the customer.

Delivery Class The category applicable to the customer for
determining charges and billing cettain delivery service components
of electric service. For most mon-residential customers, it is based on
the customer’s highest 30-minute demand in the preceding 72
monthly billing periods for all tariffed services ComEd pravided.

Distribution Facilities Charga The charge per kilowatt (kw)
multiplied by the Maximum Kilowatts Delivered (MKD} for the
billing period; or the charge per kilowatt-hour (KWh) multiplied by
the number of kWwhs delivered in the billing period, as applicable.

Energy A measure of electricity used. (Also see kilowatt-howr).

Energy Efficiency Prografns A per kwh charge to allow for recovery
of costs for certain programs mandated by [Mincis law to reduce
energy consumption and peak demand load.

Electricity Supply Charge A per kWh charge to ailow for the
recovery of supply related costs. The per kWh charge may vary
between summer and nansummer months, and for certain
customers, on an hourly basis.

Envitonmental Cost Recovery Adjustment A per kiwh charge ar
credit to allow for recovery of certain environmental cosis.

Estimated Meter Reading {EST) An estimate of a customer’s usage
used for billing purposes when an actual meter reading cannot be
made. This estimate s based on the customer's historical usage
patterns. Cemerally. any discrepancy with actual usage is corrected
with the next actuai reading.

Framchise Cost A charge to recover costs ditectly related to the
franchise agreement between ComEd and your municipality.

Instrumient Funding Charge (IFC) Credit and Corresponding IFC
Debit A per kwh charge and offsetting credit that is related 1o
efforts to lower company financing costs. This charge is billed and
collected by ComEd, but belongs to the ComEa Transitional Funding
Trust. ComnEd inciudes the IFC Credit and IFC Debit on each
customer’s bill. The net effect on the total amount owed by each
customer is zero: the total amount ower is neither increased nor
decreased Defivery service customers only if your Retail Flectric
Supplier (RES} arranges with and pays Comed for any delivery
services on your benalf, the IFC shown on your bill may be larger
than the total amourt billed to you. Comzd bills your RES directly
for the excess amount; you are not required to remit the excess
amount at this time.

Kilowatt (kW) A unit of measure of the rate at which electricity is
used. Ten 100-watt Hight bulbs tumed on at the same time use
electricity at a rate of 1,000 watts or 1 kilowatt

Kilowatt-hour (kWh) A unit of measure of electricity used, One
kilowatt-hour lights a 100-watt bulb for ten hours or operates a
1,600 watt appliance - such as a hair dryer, iron or toaster - for one
hour.

Local Government Compliance Adjustment A charge or credit to
recover the cost of special projects that are in excess of standard
work that the local government required Comed to perform.

Maximium Kilowatts Delivered (MKD} The highest thirty [30) minute
demand for electric power and energy established by the customer
in the monthly billing period during periods from g:00 AM, until
6:00 P.M. on Monday through Friday, except on designated hoiidays.
For customers with certain types cf meters, the MKD is based on the
highest 30-minute demand during the monthly billing period. MKD
is measured in “kW" and is the basis for the Distribulion Facilities
Charge applicabie to nonresidential customers for which demand
metering is provided. [Also see "Distribution Facilities Charge™ and
“Kilowatt” (kW)

Meter Exchange Charge A one-time charge to recover the costs of a
meter exchange invelving nonstandard meter-related facilities.

Meter Lease A momthly rental charge applicable to customers using
nonstandard meter-related facilities.

Nenstandard Facilities Charge and Rental One-time charge or
manthiy rental charge to recover the cost to install, own and operate
ronstandard facilities or services. Standard facilities and services are

Purchased Electricity Adjustment - creaif or debit pet kWh
applicable for customers receiving electricity supply from ComEd to
ensure that billings for supply equals Comid’s costs of such supply.
This adjustment impiements the Accuracy Assurance Mechanism
approved by the Mineis Commerce Commission (ICC).

Residential (Res} Abbreviation used in the rate description iine of a
customer’s bill when applicable te designate residential.

Retail Eleckric Supplier {RES) Delivery service customers only An
authorized provider of retail electric power and energy supply
services other than ComEd, A RES may be either an Alternative Retail
Electric Supplier (ARES] certified by the ICC, or an [llinois electric
utility {other than ComEd) that meets all applicable obligations of
the Public Utiiities Act.

single Bill Credit Delivery service customers only A monthiy credit
applicable to customers that receive electricity supply from a RES
ang. are billed by the RES for supply and delivery service on the same
bill.

Standard Metering Charge A charge to recover the costs of meter
reading and other standard metering services that are provided by
ComeEd such as instailing, exchanging, maintaining and testing of
meter equipment. For certain lighting customers, it is a charge per
kwh multipited by the number of kwhs used.

Surntmet Period The June, July, August and September monthly
billing periods. Depending on what day in the manti a customer’s
metert is read, for most customers, the monthly billing period
includes usage that spans across portions of two calendar months.
Each monthly billing period generally inciuces usage for
approximately thirty caiendar days.

Taxes The rates charged for electric service inciude taxes such as
{ederal and state income taxes and property taxes. Other taxes are
iternized on your bill as follows:

State Tax - A charge per kWh muitiplied by the kWhs delivered, The
charge per kWh varies by the total kWhs delivered.

Municipal Tax - A charge per kwh multiplied by the kwhs delivered.
The charge per kWh varies by the total kWhs delivered.

Transmission Services Charge (T5C) A per kwh charge to recover
certain costs of using the transmission system Jocated in ComEed’s
service territory, including the costs of services necessary for the
reliable operation of the transmission system located in ComEd’s
servica territory, and applicable ancillary transmission services for
customers receiving electricity supply from ComEd.

For a detarled explanation of biiiing rates, terms and conditions of
electric service, see Your Electric Rates or Your Delivery Service Rates
brochures. To reczive one, please call 1-800-EDISON-i
(1-800-334-7661). If you are hearing or speech impaired, and use a
TTY, call 1-800-572-5785.
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