
Regarding a complaint by (Person making the complaint): 

in __________ lllinois. 

527 E. Capitol Avenue 
Springfield. Illinois 62701 
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TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: + N-w S f/l ~ krt'~ _ d 

My mailing address is ,A0ti) l-/. M 8110 rt .Ptr. if gp "b C$-r en 6--0 ]: L 
The service address that I am complaining about is CO d,w Po ~}Q Q 1\ \ ~ 6'0 {' t 1 

Myhometelephoneis '3lt -bb4-1.r1-~C t.ITi!mlf ~1'l~['()f'lH- IIJ 
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [1l.iJ 66ft 1.tiZ.L,. 
My e·mail address is c...d te n f-IIIO ~@ I will accept documents by electronic means (e·mail) ~es D No 

0...0 • ceo 
(Full name of utility company) C oN ttD (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 
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Please state your complaint briefly. Number each of the paragrpphs. Please' e tim'l..perio~ and dollar~l!!llunts i . ved with xo~ur. complaint. Use an 
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® NOTl~ fr;rs~~~ informa:': (s! as::ial securitY~ber or ~ ba~k account !!e~s ~~ie~tts~m:~! or prov: I: i~ :is ~ 0 

proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential cop~ 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commissio ' 
e-Docket website. The confidential copy of any filing you make. however. will only be available to Commission employees. If you file both a publi nd 
confidential version of a document. clearly mark them as such. 

Today's Date: a1-J 0 ~)~ ~~ 
( onth. da{.year) 
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If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address ~ l'I~'\ \>19·:~ I N V- ClT\H~ 
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When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the ~om~nP. 0 sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. (}&/5TI¥e C.:J. GUI ~ . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

7oCl0sS;i· 

Signature. Notary fublic. Illinois 
(NOTARY SEAl) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 
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An Exelon (''bmpany 

Page 2 of 2 

Your Usage 
Profile 

www.exeloncorp.com 
USEFUL TELEPHONE NUMBERS 
HearlngjSpeech Impaired: 1-800-572-5789 (TTY) 

Customer Service: 1-800-Edison-1 (1-800-334-7661) 

Month 
Billed 

Current Month 

Last Month 

~year 

6317530060 
Avg Avg 

Total Daily Daily 
Demand kWh T emp 

0.0 12.1 41 

0.0 11.3 33 

0.0 33.5 39 



UNDERSTANDING YOUR BILL - Definitions of technical terms and abbreviations used in typical bills to Cl~tom~I! 
Actual Meter Reading (ACn Used to indicate ar. actual meter read 
by CornEd or a Metering Service Provider (MSP), as applicable 

Capacity Charge I Capacity Obligation Charge applicable to 
customers receivmg electricity supply from CornEd with energy 
pricing that vanes on an hourly basis. This charge IS deSigned to 
recover the cost of generation capacity for the customer's Capacity 
Obligation (customer share of needed generation capacity) and is 
generally in SlkW per month. 

Constant "Mult x" A multiplier applied to the meter reading to 
obtain actual u,age. For most reSidential customers, the 
(onstar;t IS 1. 

Customer Charge A charge to recover the costs of the standard 
service connection, customer service operations and billing_ The 
customer charge also includes charges mandated by Iilinois law for 
state funds for renewable energy resources, coal technology 
development, low-incomt: energy assistance and the Residential Real 
Time Pricing Program. 

Customer Meter Reading (CUS) Used to indIcate an actual meter 
read by the customer 

Delivery Oass The category applicable to the customer for 
determining charges and billing certain delivery service components 
of electri~ service. For most non-residential customers, it is based on 
the customer's highest 3D-minute demand in the preceding 12 

monthly billing perbds for all tariffed services CornEd prOvided. 

Distnoution Fac1ljties Charge The charge per kilowatt (kW) 
multiplied by the Maximum Kilowatts Delivered (MKD) for the 
hlllmg period; or the charge per kilowatt-hour (kWh) multiplied by 
the number of kWhs delivered 111 the billing period, as applicable. 

Energy A measure of e1ecbicity used. (Also see kilowatt-hour). 

Energy Efficiency Programs A per kVVh charge to allow for recovery 
of costs for certain programs mandated by Illinois law to reduce 
energy consumption and peak demand load 

Electricity Supply Charge A per k\Nh charge to ailow for the 
recovery of supply related costs. l.'Ie per kwh charge may vary 
be~ween summer and nor,summer months, and for certain 
customers. on an hourly basis. 

environmental Cost Recovery Adjustment A per kWh charge or 
credit to allow for recovery of certain environmental costs. 

Estimated Meter Reading (EST) An estimate of a customer's usage 
used for billing purposes when an actual m!'ter reading cannot be 
iT,aLie_ Tl"iis estimate ;s based on the customer's historical usage 
patterns. Generally. ,,-ny discrepancy wi:h actual usage is corrected 
with the next actuai reading 

Franchise Cost A charge to recover costs dlTectly reLated to the 
franchise agreement between CornEd and your municipality. 

Instrument Funding Charge (IFC) Credit and Conesponding IFe 
Debit A per kWl", charge and offsetting credit that is related to 
effort~ to lower wmpany financing cos~s. Thi, charge is bi11~d and 
collected by CornEd, but belor,gs to the CornEd Transitional Funding 
Trust. CornEd includes the IFC Credit and IFC Debit on each 
customer's bill The net effect on the total amount owed by each 
customer is zero: the total amount ower!. is neither increased nor 
decreased Delivery 5enll~e w5tomers on(y if your Retail Electric 
~upplier (RES) arranges With and pays CornEd for any delivery 
services on your bei1alf;~he IFe shown 0n your bin may be larger 
than the total amount billed to you. Com,d bills you; RES directly 
fo' the exce~s amount; you are not requ~red to remit the excess 
amount at this time. 

Kl10watt (kW) A elmt of measure of the rate at w~ich electncity is 
used, Ten 100-watt light bulbs turned on at the ~ame time use 
electricity at a rate of 1.COO watts or I kilowatt 

Kl1owatt-houT (kWh) A umt of measure of electnclty used. One 
kilowatt·hour lights a lOa-watt bulb for ten hours or operates a 
1,000 watt appliance - ,'Jch as a hair dryer, iron or toaster - for one 
hour. 

Local Ciovemment Compliance Adjustment A charge or credit to 
recover the cost of special ;:Jrojects that aTe 111 excess of standard 
work that the local government reql.lired CornEd to perform. 

Maximum Kl10watts Delivered (MKO) The highest thirty (30) minute 
demand fOT electric power and energy established by the customer 
in the monthly bill;ng peliod during periods fr.Jm 9:00 A,M, until 
6:00 P.M, on Monday through friday, except on deSignated hoiidays. 
FOr customers with certain types of meters, the MKD is based on the 
hi91les~ 30-minute d~mand during the monthly billing period. MKD 
is measured i1'1 "'kW" and is the basis for the Distrihutio1'1 Facilities 
Charge applic;tbie to nonresidential customers for which demand 
metering is provided. (Also see "Distnbution Facilities Charge'" and 
"'Kilowatt'· (kW)). 

Meter Exchange Charge A one-time charge to recover the costs of a 
meter exchange involvmg nonstand;ud meter·reiated facilities. 

Meter Lease A monthly rental charge: ap]J:ico:ible to customers using 

Purchased Electricity Adjustment· Credir or detiit pefkWh 
applic;:ble for customers recei~ing electricity supply from ComEd to 
enSUle that billings for supply equals ComEd., costs of such supply. 
ThiS adjusIment lmpiements the Accuracy Assurance Mechanism 
approved by the Illinois Commerce Commission (ICC) 

Residential (Res) AbbreviatlOn used :n the rale descnption line of a 
customer":; bill when applicable to designate residential. 

Retail Electric Supplier (RES) Delivery serVice customers only An 
authorized provide~ of retail electric power .1!1d energy supply 
services other than CornEd, A RES may be either an Aiternative Retail 
Electric Suppher (ARES) certified by the ICC, or an Illinois electric 
utility (other than CornEd) that meets all applicable obligations of 
the Pubhc Utiiities Act 

Single 8m Credit Deiivery service custorr,ers on1Y A monthly credit 
applicable to customers that receive electricity supply from a RES 
and are billed by the RES for supply and delivery service on the same 
bill. 

Standard Metering Charge A charge to recov~r the costs of meter 
reading and other standard metering semces that are provided by 
CornEd su~h as installing, exchanging, maintaining and testing of 
meter equipment. tor certain lighting customers. it is a chargr per 
kWh multipiied by the number of kWhs used 

Summer Period The June, July, j),ugt.:st and September monthly 
billing periods, Depending on what day in the :nont:l a customer's 
met!;'r is read, for most customers, the monthly billing period 
includes usage that s]Jans across portions of two calendar months. 
Each monthly billing period generally includes usage for 
approximately thirty caiendar days 

Taxes The rates charged for eiectric serilce include taxes such as 
frdcTal and state income taxes aOid property taxes. Other taxes are 
itemized on your bill as follows: 

State Tax - A charge per kWh multiplied by the kVVl1s delivered. The 
charge per kWh varies by the total kWhs delivered. 
Mun;c-,pal Tax - A charge p~r kWh multiplied by the kWhs delivered. 
The charge per klJ\'h varies by the total kWhs delivered 

Transmission Services Charge (TSC) A per kWh charge to recover 
certain costs of using the tran,mission system located In CornEd's 
service territory. lT1cluding the costs of services necessary for the 
reliable operatlOn of the transmission system located in CornEd's 
seTVlC" territory, and applicabie anCillary transmission services for 
customers receivlT1g electncity supply from CornEd. 

For a detalled explanat' fb"l electric service see )'ou~o;le~tnU;n~ rates, terms and conditions of 
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nonstandard meter-related facilities. 

nonstandard faClhtles 0, servIces Sta~~~~~of nSltall own and operate TIV ca~ :';00 ~72 :'7°: are heanng or speech lmpalred and use a 

generally those needed .c aCI Itle> and services are ) 9 
pomt Faclhtles or seTV1c~s ~~~e a customr" s total MKD at one 
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