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Regarding a complaint by (Person making the complaint): I) L r l?t: D ~LL!4 ;:6i? CU)cll::rzc &~.>" 1/ fie . 

Against (Utility name): f/EOPU:.--s, (714 S 

Asto(Reasonforcomplaint) !!t::Ft6ED 77? /5.>uCJ?t:;:lJ"lf) FoE {Y.{I1i?wt::5 ()Vl::7Z /fA) 6i76Hr 

yt:l1K Pe7Z/OD w(.fr::.7Z~77K COmplJ~VltJCOi2IZEC.rz.'y lYliit1ScJR!..,.rJJ 71ft;' ~UA,vllr fliU/) 
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JUl 1 4 2989 
in --""Oc....I,-,Y 1-=8-'-1I.:...:6""0"--____ lIlinois. IWNOIS COMMERCE COMMISSION 

CHEFC! ERK'SOFFICE 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

My mailing address is 

The service address that I am complaining about is t; / 6/ 5, !11DR'6111JV s:r. ;em£. (J!/1f-1/60 I J L- bOboq 

My home telephone is [J{07] 710/-1./5/8 

8etween 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [ 773] {52 3 -13 '100 

My e-mail address is rbTf3U.t4 ~ Cil:>c.;x;.Wa:"LlI-tJ. CDw. I will accept documents by electronic means (e-mail) ~es D No 

(Full name of utility company)yt::o}>t£b (sAS [..lbI-'rT A<.)i) COil£, CDWlplltvy I Tflf' (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. I 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

83 -I. ADrY') .7r1f2T 280 50'BCI-l-AP11;'1Z 5 ,51iCTlotJ 260.75 1t,JD ZeO.7D{e)(,) 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Ves DNo 

gVes DNo 



.. , rt\t.4- rr ~ ~r;l'f:·. 
Please state your complaint briefly. Number each.of tne paragrapns. Please include time period and dollar amounts involved witn your complaint. Use an 
extra sneet of paper if needed. 1>: .; •.. ~:; . '; : ' ., . " ',: ,,' \". 

""j~~_- ,. , ." ," If, 
On May 15,20081 notified Peoples Gas that they had the wrong meter associated with my account. On June 12~ 2008 an employee of 
Peoples Gas visited our location and verified my claim and noted that the situation had existed since the service had been established on 
October 5, 2001. 

After making dozens of phone calls over several weeks to determine the status of my claim 1 was finally put in contact with Lorraine 
Archer, an employee of Peoples Gas who had been assigned to my claim. Ms. Archer stated that since only the last 24 months ofbilIing 
records were available, she would have to perform a statistical analysis to determine the total amount of refund due, She promised to 
contact me the following week to give me the results of her analysis but never called, 

In August of2008 I received my monthly bill from Peoples Gas which showed a credit to my account for only the previous 24 months in 
the amount of$8,603.14. I then contacted the Illinois Commerce Commission and filed an informal complaint. In September of2008 I 
was contacted by Bill Hendrickson, a representative of Peoples Gas who told me that since they are only required to keep records for 24 
months that is the only period they are required to provide a refund. 

Please clearly state wnat you want tne Commission to do in tnis case: 
I respectfully request that the Commission order Peoples Gas to provide a refund for overpayment for the period of October 10, 200 I to 
June 27, 2006 in the amount of $24,509.62 plus interest calculated through August of2009 in the amount of$4,380.91. Please note that 
the interest amount will increase starting September 1 ", 2009 and continue until the balance of the overcharge is refunded. 

NOTICE: If personal inforination (sulin asa 'social:sBcutity number Dr a bank account number) is contained in tnis complaint form or provided later in tnis 
proceeding. you snould submit botn a public copy and a ~onfidential copy of tne document. Any personal information contained in tne public copy snould be 
obscured Dr removed from' tne do~pment prior to its submission to tne Cnief Clerk's office. Any personal information contained in tne confidential copy 
snould remain legible. If personal information is provided in your public copy. be advised tnat it will be available on tne internet tnrougn tne Commission's 
e-Docket website. Tnqonfidentiill copy oLany filing youlI)ake. nowever. will only be available to Commission employees. If you file botn a public and 
confidential version of a document. clearly mark.tnem·as sucn. 

T oday's Date: --'-~:p~{J,'tJq.!&~(}~9L-_____ _ 
(MllltIJ:(Iay. year) 

Complainant's Signature: 

If an attorney will represent you. please give tne attorney's name. address. telepnone number. and e-mail adilress. 

Wnen you finisn filling out tnis complaint form. you need to file tne original witn tne Commission's Cnief Clerk. Wnen filing tne original complaint. be sure to 
include one copy of tne original complaint for eacn utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness tne completion of tnis part of tne form. 

Subs~ribed and sworn/ ffi~med to before me on (montn. day. year) '7-14.0.1' ................... . 
: "OFFICIAL SEAL" : 
: HELEN L. SZYDELKO : (NOTARY SEAl) 
• Notary Public. State of Illinois : 
: My Commission Expires 09/20/12. • • ••••••••••••••••••••••••• NOTE: Failure to answer all of tne questions on tnis form may result in tnis form being returned witnout processing. 

IcclO)!O) 



STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

october 02, 2008 

Alfred Stella 
-General Manager 
American National Insurance 
4161 S Morgan St 
Rear 
Chicago, IL 60609 

RE, 2008-17938 
peoples Gas Light and coke Company, The 

Per the direction of the Consumer services Division the utility company provided 
information' about your complaint. Their report indicates that your concern has been 
resolved or satisfactorily explained. If that is not the case, please contact the utility 
for clarification. 

If you require further assistance from the Consumer Services Division, please contact me at 
800/524-0795 or 217/782-2024. 

Ken Kirchner 
Consumer Services Division 

527 East Capitol Avenue, Springfield, Illinois 62701 [217/ 782-2024 


