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EXHIBIT A  
 
 

Contact Persons 
 
 



Contact persons to work with Staff on the following: 
 

1. issues related to processing this application; 
(i)  Name: Patrick D. Crocker 
(ii)  Title: Attorney 
(iii)  Mailing Address: 900 Comerica Building 
  Kalamazoo, Michigan 49007 
(iv)  Telephone: 269-381-8844 
(v)  Facsimile: 269-381-8822 
(vi)  E-mail: pcrocker@earlylennon.com  

 
2. consumer issues 

(i)  Name: Jerry Cady 
(ii)  Title: Managing Director 
(iii)  Mailing Address: 3307 Evergreen Way, suite 707-395 
  Washougal, WA 98671 
(iv)  Telephone: (360) 837-3851 
(v)  Facsimile: (360) 843-1467 
(vi)  E-mail: jcady@elitetel.net  

 
3. customer service complaint resolution 

(i)  Name: Jerry Cady 
(ii)  Title: Managing Director 
(iii)  Mailing Address: 3307 Evergreen Way, suite 707-395 
  Washougal, WA 98671 
(iv)  Telephone: (360) 837-3851 
(v)  Facsimile: (360) 843-1467 
(vi)  E-mail: jcady@elitetel.net  

 
4. technical and service quality issues 

(i)  Name: Jerry Cady 
(ii)  Title: Managing Director 
(iii)  Mailing Address: 3307 Evergreen Way, suite 707-395 
  Washougal, WA 98671 
(iv)  Telephone: (360) 837-3851 
(v)  Facsimile: (360) 843-1467 
(vi)  E-mail: jcady@elitetel.net  



 
5. “Tariff” and pricing issues 

(i)  Name: Jerry Cady 
(ii)  Title: Managing Director 
(iii)  Mailing Address: 3307 Evergreen Way, suite 707-395 
  Washougal, WA 98671 
(iv)  Telephone: (360) 837-3851 
(v)  Facsimile: (360) 843-1467 
(vi)  E-mail: jcady@elitetel.net  

 
6. 9-1-1 issues 

(i)  Name: Jerry Cady 
(ii)  Title: Managing Director 
(iii)  Mailing Address: 3307 Evergreen Way, suite 707-395 
  Washougal, WA 98671 
(iv)  Telephone: (360) 837-3851 
(v)  Facsimile: (360) 843-1467 

 (vi)  E-mail: jcady@elitetel.net 
 
7. security/law enforcement 

(i)  Name: Jerry Cady 
(ii)  Title: Managing Director 
(iii)  Mailing Address: 3307 Evergreen Way, suite 707-395 
  Washougal, WA 98671 
(iv)  Telephone: (360) 837-3851 
(v)  Facsimile: (360) 843-1467 
(vi)  E-mail: jcady@elitetel.net  
 



EXHIBIT B  
 
 

Articles of Organization 
 

 









EXHIBIT C  
 
 

Managerial and Technical Resources 
 
 
 



 

 



 



 



EXHIBIT D  
 
 

Service Quality Standards 
 
 
 
As a toll service reseller, the Company relies on its facilities-based underlying carriers for the 
operation and maintenance of the network.  The Company uses only reputable underlying 
carriers to ensure that high quality service is provided to customers.  Consequently, the quality of 
service that customers receive will be at least equivalent to that provided by the underlying 
carrier(s).  If a customer notifies the Company that a prepaid calling card does the work, the 
Company will issue a replacement card or refund upon return of the unused original card. 
 
 
 



EXHIBIT E  
 
 

Financial Resources 
 
Elite Telnet, LLC is a wholly owned subsidiary of Service Manager Holdings, Inc., and is 
submitting financial information and projections for Service Manager Holdings, Inc. which will 
provide the funding for operations for Elite Telnet. 
 
 
 







EXHIBIT F 
 
 

Prepaid Calling Cards 
 
 

Applicant does not currently have any calling cards. 
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