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ILLINOIS COMMERCE COMMISSION 

Clark County. llIinois 

Petition for Modification of a 9-1-1 
Emergency Telephone Number System 

PETITION 

Now comes the County of Clark, Illinois through its Emergency Telephone Systems Board, 
(hereinafter referred to as ETSB ) and requests llIinois Commerce Commission approval of it's plan to 
modify it's emergency telephone number system's plan and in support thereof states as follows: 

1. Attached hereto and incorporated herein as though fully set forth are the modified sections and 
exhibits of the existing final plan for the County Of Clark 9-1-1 Emergency Telephone Number 
System. 

2. A duplicate original of said modified sections and exhibits of the existing final plan has been filed 
by mail with the following Telephone Companies: Verizon, Clarksville Telephone Co. and 
Fairpoint Communications. 

3. The modified sections of the plan is intended to comply with the terms and provisions of 
"An Act in relation to the designation of an emergency telephone number for use throughout the 
State," 

WHEREFORE, your petitioner, the County of Clark, Illinois prays that the Illinois Commerce 
Commission: 

(1) Review the Modified Plan based on the information submitted in the application and 
allow the parties to waive a hearing on the matter; 

(2) Enter an Order approving the modifications of the existing plan submitted herewith and 
authorizing the implementation of said modification of the Clark County 9-1-1 
Emergency Telephone System described herein. 
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VERIFICATION 

I, Richard Wheeler, first being duly sworn upon oath, depose and say that I am Chairman of the 
Clark County Emergency Telephone Systems Board for the County of Clark, Illinois; that I have 
read the above and foregoing petition by me subscribed and know the contents thereof, that said 
contents are true in substance and in fact, except as to those, I believe same to be true. 

1. Letter to the Chief Clerk 
2. Petition 
3. Verification 
4. General Information 
5. Narrative Statement 
6. Agreement with Crawford County to serve as a backup PSAP to Clark County 

9-1-1 
7. Letter of intent to the phone companies. 

B .tt~~~~~~~~-
Ric eeler 
Chairman, Clark County E.T.S.B. 

OFFICIAL SEAL 
CHERYL LYNN ROBISON 

NOTARY PUBLIC, STATE OF IUlNOIS 
,MYCOMMIS~ION ~PIRES 11;14.2009 
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CLARK COUNTY 

EMERGENCY SYSTEMS 

TELEPHONE BOARD 

9-1-1 Genera1 Information 

Current Date: April 21, 2009 

Proposed Operational Date:July 1,2009 

Submitted by the County of Clark, Illinois. 

__ ~X~ __ ~Modification of an existing system 

17,200 

502 

Total population served 

Total land area served in square miles 

PSAP 9-1-1 Liaison to the Commission 

James F. Bender 
Name 

911 Director 
Title 

115 North 5~ Street 
Address 

Marshall, 11 62441 
City, state, zip 

217-826-3339 
Phone 

217-826-3285 
Fax 

Clarke911@marshall-il.com 
email 

115 NORTH 5TH 
MARSHALL,IL 62441 

Bus. (217) 826-3339 
FAX (217) 826-3285 



CLARK COUNTY 

EMERGENCY ~YSTEMS 

TELEPHONE BOARD 

CLARK COUNTY 
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Narrative Statement 

115 NORTH 5TH 
MARSHALL,IL 62441 

Bus. (217) 826-3339 
FAX (217) 826-3285 

The narrative statement in Clark County's original petition stands the same. There will be an 
additional agreement with Crawford County 9-1-1 for serving as a backup for Clark County 
9-1-1 system. 

The purpose of the modification of the original petition is to eliminate the backup PSAP for 
Clark County, located at 207 North 5th St in Marshall, IL. The calls presently routed to the 
backup PSAP in Clark County will be routed to the Crawford County PSAP located in Robinson, 
IL. 

An intergovernmental agreement has been agreed to by the Crawford County and Clark County 
ETSB's for their mutual benefit since both PSAP's are served by Verizon's Olney router. 

BACKUP 

The Clark County ETSB has worked to find several flexible options for our backup facilities, 
seeking economical options with the flexibility to meet a possible system failure. 

Our manned 24 hour facility will be located as follows: 

Crawford County Sheriff's Dept. 
203 South Jefferson St 
Robinson, IL 62454 

This facility is manned 24 hours a day by Crawford County 911 dispatchers. Separate and stand
alone ANI and ALI computer equipment along with on-site database of Clark County provides 
full-enhanced service at the back-up site. 

In the event of a known or unknown system failure in Clark County, Crawford County will 
answer calls of Clark County. Crawford County will get all information necessary to effectively 
dispatch the call and the information will be relayed to Clark County 911 Comm. Center for 
dispatch. In the event of abnormally high call load that exceeds the capacity of Clark County 
Dispatch, those calls will roll over to the Crawford County Dispatch. Crawford County will get 
all information necessary to effectively dispatch the call and the information will be relayed to 
the Clark County 911 Comm. Center for dispatch. 



CLARK COUNTY 

EMERGENCY S.YSTEMS 

TELEPHONE BOARD 

115 NORTH 5TH 
MARSHALL,IL 62441 

Bus. (217) 826-3339 
FAX (217) 826-3285 

Method of notification by Crawford County to Clark County will be as follows or dictated by 
condition of equipment in a failure situation. 

1. Landline call to 217-826-3279 
2. Law Enforcement Agency Data System (LEADS) terminal A8P and A8Q. 
3. High Band radio, point to point frequency ( in the event of phone system failure) 



Intergovernrnentali\greernent 

TIllS AGREEMENT made this ;;,;; >Wl day of /1Jt!'U~ . 2009 between the Clark County 
Emergency Telephone System Board, hereinafter r~ as "Clark" and the Crawford 
County Emergency Telephone System Board, hereinafter referred to as "Crawford". 

WHEREAS, the residents of the County of Clark and the County of Crawford heretofore 
approved by referendum the implementation ofE-911 emergency service to the residents and 
non-resident users in their respective counties; and 

WHEREAS, it is the desire of Clark and Crawford Counties to have available as complete a 
backup system as possible to provide E-911 emergency service to residents and non-resident 
users of Clark County and Crawford County without interruption. 

WHEREAS, Crawford has in operation an E911 system which is capable of providing a fully 
enhanced backup to the Clark E-911 system, and Clark has in operation an E-911 system which 
is capable of providing a fully enhanced backup to the Crawford E-911 system in the event of an 
emergency or overflow call. 

NOW, THEREFORE, IT IS HEREBY AGREED as follows: 

1. Crawford agrees to permit Clark to utilize, for the protection of residents and non
residents users of Clark County, the E-911 system of Crawford as a backup system to 
answer emergency calls and relay the necessary information to Clark or and 
appropriate agency ( i.e. State Police) so that Clark or another appropriate agency can 
respond to said calls in the event the Clark E-911 system is unable to answer and until 
such time as answering capabilities are restored. 

2. Clark agrees to permit Crawford to utilize, for the protection of residents and non
residents users of Crawford County, the E-911 system of Clark as a backup system to 
answer emergency calls and relay the necessary information to Crawford or and 
appropriate agency (i.e. State Police) so that Crawford or another appropriate agency 
can respond to said calls in the event the Crawford E-911 system is unable to answer 
and until such time as answering capabilities are restored. 

3. Clark agrees to furnish and maintain the current Clark County ANI and ALI database 
to the Crawford PSAP. Crawford, upon receiving a call for emergency service from a 
Clark County phone, shall relay this information from the caller to Clark by the 
following methods in order of priority: 

Primary: Telephone, Clark County 911 Comm. Center at 217-826-3279 
Secondary: By LEADS terminal messages to CDC's A8P and A8Q 
Alternate: by high band radio Point to Point, radio frequency 155.370 
Alternate: By telephone to lllinois State Police Dist. 12217-347-2711 



4. Crawford agrees to furnish and maintain the current Crawford County ANI and ALI 
database to the Clark PSAP. Clark, upon receiving a call for emergency service from 
a Crawford County phone, shall relay this information from the caller to Crawford by 
the following methods in order of priority: 

Primary: Telephone, Crawford County Sheriff's Office at 618-546-1515 
Secondary: by high band radio Point to Point, radio frequency 155.370 
Alternate: By LEADS terminal messages to CDC's AZA 
Alternate: By telephone to lllinois State Police Dist. 12217-347-2711 

5. Clark and Crawford each agree to pay their respective costs in making backup 
systems available for each other as provided in paragraph 1 and 2 herein above and 
such other costs, including personnel costs, as may be incidental to the fulfillment of 
the terms of this Agreement between Clark and Crawford Counties and their PSAP's. 

6. The parties to this agreement agree that it is not the purpose of this agreement to 
impose any obligation upon Clark or Crawford or any public safety or emergency 
agency in Clark or Crawford Counties to respond to any calls received by each 
other's PSAP by dispatching emergency units. This paragraph does not prevent either 
county from requesting and receiving mutual aid response from each other or other 
emergency agencies. 

7. This Agreement shall be for a period of two years from the date of signing. This 
Agreement may be extended by mutual agreement of the parties provided that said 
agreement is in writing and signed by both parties. This Agreement may be 
terminated after a 360 day written notification of either party to the other. 

Clark County Emergency 

T~_87$ BY'~ _ 

Title: 'du .. "..,.., tf'TS15 

Crawford County Emergency 
Telephone System Board 

B~ 
TitlU:? ~.e< 2 



CLARK COUNTY 
CLARK COUNTY 

EMERGENCY SYSTEMS 

TELEPHONE BOARD 

June 2, 2009 

Brian Short 

pv • ., i ,.,,>~ E 911 
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Fairpoint / Odin Telephone Exchange, Inc. 
303 N. Jefferson 
Kearney, MO 64060 

Dear Brian, 

FIRE 

115 NORTH 5TH 
MARSHALL,IL 62441 

Bus. (217) 826-3339 
FAX (217) 826-3285 

This letter is to confirm our intent to modify the existing enhanced 9-1-1 system to eliminate 
the backup PSAP located at 207 North Sth Street Marshall, IL. We will add Crawford County 
IL PSAP as our backup for Clark County, IL and reciprocate by becoming the backup site for 
Crawford County, IL. We assume, unless otherwise notified, that the system will be modified 
and in operation by July 01, 2009. Enclosed is a copy of our application to the Illinois 
Commerce Commission for approval for modifying 9-1-1 service_ 

Thank you for your attention to this matter. 

~ ~heeler 
Chairman, Clark County ETSB 

Enclosure: Modified ICC application 



CLARK COUNTY 
CLARK COUNTY 

EMERGENCY ~YSTEMS 

TELEPHONE BOARD 

June 2,2009 

John Goekler 
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Clarksville Telephone Company 
11767 East Clarksville Rd 
Marshall, IL 62441 

Dear John, 

FIRE 

115 NORTH 5TH 
MARSHALL,IL 62441 

Bus. (217) 826-3339 
FAX (217) 826-3285 

This letter is to confirm our intent to modify the existing enhanced 9-1-1 system to eliminate 
the backup PSAP located at 207 North 5th Street Marshall, IL. We will add Crawford County 
IL PSAP as our backup for Clark County, IL and reciprocate by becoming the backup site for 
Crawford County, IL. We assume, unless otherwise notified, that the system will be modified 
and in operation by July 01, 2009. Enclosed is a copy of our application to the Illinois 
Commerce Commission for approval for modifying 9-1-1 service. 

Thank you for your attention to this matter. 

s~ 
Ric ard Wheeler 
Chairman, Clark County ETSB 

Enclosure: Modified ICC application 



CLARK COUNTY 
CLARK COUNTY 

EMERGENCY SYSTEMS 

TELEPHONE BOARD 

May 05, 2009 

Debbie Crosson 
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Verizon 911 Service ManagerlIL 
317 Susan Dr, Suite 1 
Normal, IL 61761 

Dear Debbie, 

FIRE 

115 NORTH 5TH 
MARSHALL, IL 62441 

Bus. (217) 826-3339 
FAX (217) 826-3285 

This letter is to confirm our intent to modifY the existing enhanced 9-1-1 system to eliminate 
the backup PSAP located at 207 North 5th Street Marshall, IL. We will add Crawford County 
IL PSAP as our backup for Clark County, IL and reciprocate by becoming the backup site for 
Crawford County, IL. We assume, unless otherwise notified, that the system will be modified 
and in operation by July 01, 2009. Enclosed is a copy of our application to the Illinois 
Commerce Commission for approval for modifying 9-1-1 service. 

Thank you for your attention to this matter. 

Si"~~ ~Wheeer 
Chairman, Clark County ETSB 

Enclosure: Modified ICC application 



Exhibit 

System Participants 

A list of system participants within Clark County 

Law Enforcement 

Clark County Sheriff's Department 
Casey Police Department 
Marshall Police Department 
Westfield Police Department 
Martinsville Police Department 
Illinois State Police District 12 

Fire Departments 

Westfield Fire Department 
Martinsville Fire Department 
Casey Fire Department 
Marshall Fire Department 

Ambulance Services 

Marshall Ambulance Service 
Clark County Ambulance Services 

207 North 5th St Marshall, IL 62441 
108 East Main Casey, IL 62420 
P.O. Box 298 Marshall, IL 62441 
415 North Washington Westfield, IL 62474 
P.O. Box 340 Martinsville, IL 62442 
531 Sangamon Ave Springfield IL 62702 

415 North Washington Westfield, IL 62474 
P.O. Box 546 Martinsville, IL 62442 
P.O. Box 425 Casey, IL 62420 
718 Archer Ave Marshall, IL 62441 

914 Ash St Marshall, IL 62441 
P.O. Box 276 Martinsville, IL 62442 



Exhibit 

Adjacent Agency List 

A list of public safety agencies and 911 systems adjacent to the Clark County 9-1-1 system 
boundaries 

Vigo County Sheriff's Office 
Edgar County Sheriff's Office 
Coles County Sheriff's Office 
Cumberland County Sheriff's Office 
Jasper County Sheriff's Office 
Crawford County Sheriff's Office 
Sullivan County Sheriff's Office 
Yale Fire Dept. 
New Goshen Fire Dept. 
Prairie Licking Fire Dept 
Greenup Fire Dept. 
Hutton Fire Dept. 
Trans-Care 
Edgar County Special Services Area 
Jasper County Ambulance Service 
Edgar County 911 
Coles County 911 
Cumberland County 911 
Jasper County 911 
Crawford County 911 

201 Cherry 1 Terre Haute, IN 47807 
228 North Central 1 Paris, IL 61944 
10500 State Hwy 161 Charleston, IL 61938 
P.O. Box 581 166 Courthouse Sq. 1 Toledo, IL 
106 East Morgan 1 Newton, IL 62448 
P.O. Box 5911 Robinson, IL 62454 
24 S. State 1 Sullivan, IN 47882 
207 West llIinois 1 Yale, IL 62481 
P.O Box 225INew Goshen, IN 47863 
6247 east 21 OOth Ave 1 Annapolis, IL 62413 
P.O. Box 2461 Greenup, IL 62428 
19817 East County Rd 700 N 1 Hutton, IL 61920 
1 Margaret Drive 1 Terre Haute, IN 47802 
P.O. Box 937 1 Paris, IL 61944 
104 N 1 st Ave 1 Newton, IL 62448 
228 North Central 1 Paris, IL 61944 
10500 State Hwy 161 Charleston, IL 61938 
P.O. Box 581 166 Courthouse Sq. 1 Toledo, IL 
106 East Morgan 1 Newton, IL 62448 
P.O. Box 5911 Robinson, IL 62454 
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