Narrative Statement
Randolph County E-911

Introduction

Randolph County, Illinois has an estimated population of 35,000. Within Randolph County there are 14
incorporated cities and villages. Randolph County is located along the Mississippi and Kaskaskia Rivers in
Southwestern Illinois.

Randolph County was given certification under docket #930094 to operate The Randolph County E-911
system. To date, Randolph E-911 has filed 2 modifications to the existing filing, both of which have been
approved.

Randolph County is requesting a modification due to reconfiguration of the Randolph county E-911 System.
The following narrative outlines the current PSAP configuration and the changes that pertain in this
reconfiguration.

Addresses of Primary of PSAP’s

Randolph County Sheriff’s Department Sparta Police Department

200 W. Buena Vista Street 107 East Jackson Street
Chester, Illinois. 62233 Sparta, IL 62286

The modification in request will change the routing of all City of Sparta 911 calls. It is the request of
Randolph County Emergency Telephone Systems Board to route all Randolph County 911 calls first to the
Randolph County Sheriffs Department. The Sparta Police Department will function as a back up answering
point. Medstar Ambulance will continue to be a secondary PSAP and will receive medical transfers from the
2 Primary PSAP’s.

Number and location of 9-1-1 positions: 2 positions will be located in the communication room at the
Randolph County Sheriffs Department. Each position will be equipped with a 911 answering terminal and
mapping cad system. 2 positions will be located in the communications room at the Sparta Police
Department. Each position will be equipped with a 911 answering terminal and mapping cad system.

Positions manning: A minimum of one dispatch position will be manned at all times at both primary PSAPS.

Backup-overflow PSAP: The Randolph County Sheriff’s Department and The Sparta Police Department will
be each others backup-overflow support.

Security: Randolph County Sheriffs Department: Entrance to the communication room is obtained by
passing through a bullet resistant, locked door. The dispatcher controls access to the communications room
via an electronic lock.

Sparta Police Department: Entrance to the communications room is obtained by passing through a bullet
resistant, locked door. The dispatcher controls access to the communications room via an electronic lock.



Medstar Ambulance: Entrance to the communication room is obtained by passing through a bullet
resistant, locked door.

General Operation of System

The Randolph County 9-1-1 system will consist of (1) primary PSAP and 1back up PSAP and 1 secondary
PSAP. The 9-1-1 system will route the call to the appropriate PSAP, based on the selective routing
information (Carbondale selective router).

In general, 9-1-1 calls from unincorporated areas of the county and all municipalities will be routed to the
Randolph County Sheriffs Office PSAP. In the event the primary PSAP is unable to answer the call, it will
then be routed to the Sparta Police Department.

Each PSAP will also serve as a back up answering point for dispatch purposes. Due to the difference
between law enforcement, fire and ambulance boundries, in some cases, calls may be transferred to a
secondary answering point or transfer point in order for all of the needed emergency services to be supplied.
The system will provide this secondary transfer based upon the selective routing information.

The transfer of information will be affected by a single button on the telecommicators console. Each of the
PSAP’s will have ANI/ALI capability via display and printer. This ANT/ALI information will be forwarded
to the secondary answering point when a call is transferred: However, in the case of transfer points, the
ANI/ALI information will not be sent. Transfer and relay points will be informed of the ANI/ALI
information by the transferring telecommunicator. Should they need access to the information at a later time,
it will remain available at the PSAP. Medstar Ambulance serves all of Randolph county. All medical calls
will be transferred to Medstar for pre-arrival and dispatch, however only voice will be transferred. The
answering point will verify all ALT information and relay it to Medstar upon the transfer.

Please refer to Exhibit 3 for a list of the Public Safety Agencies participating in the system and information
on which PSAP will provide service and how that agency will be dispatched(i.e. Direct, call transfer, call
relay.) Exhibit 8, the interagency agreement, includes the actual radio frequencies and/or telephone numbers
that will be used for dispatching each agency. Both primary and secondary (backup) methods of dispatching
are given.

Calls received by a Randolph County PSAP which requires the services of an adjoining public safety
answering point that are not part of the Randolph County system will be forwarded to those agencies. A list
of these adjoining agencies or PSAPs is provided in Exhibit 4 and their interagency agreements are in
Exhibit 9.

911 Equipment Routing

At the selective router the automatic number identifier (ANI) of the calling party will be matched with the
Emergency Service Number assigned to each access line. Once a proper match is obtained the selective
routing equipment will route the 9-1-1 caller’s voice and corresponding ANI information to the proper public
safety answering point (PSAP). If a proper match cannot be made the call is routed to a pre-determined
default PSAP, based on the telephone exchange from which the call originated. There are 4 trunks to each



911 controller — 2 wireline and 2 wireless. All wireless towers routed to the Randolph County Sheriffs
PSPAP, however both Randolph Sheriff and Sparta Police Department will act as a transfer or overflow
point.

Territory Covered by the System

Enhanced 9-1-1 will be available to all telephone access lines within Randolph County, with the exception of
approximately 55 customers within the Kaskaskia Telephone exchange. These customers will be provided
with enhanced 9-1-1 in conjunction with the St. Genevieve County Missouri 9-1-1 system. A listing of the
Kaskaskia exchange customers can be found in Exhibit 11.

Randolph 911 Emergency Telephone Systems Board

This board in conjunction with the individual departments chosen to serve as a PSAP, are the Agencies
responsible for the overall operation of the 9-1-1 system.

Charles H. Kelley, Board Chariman Terry Luehr, County Board
Fred Frederking, Randolph County Sheriff Betty Lefler, telecommunicator
Tom Ashley, Sparta Police Department Curt Guebert, Citizen

Nancy Schilling, EMA

Cindy Wagner, 911 Coordinator will manage the system, and coordinate with each PSAP, the telephone
companies, the equipment vendors and the Illinois Commerce Commission.
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SYSTEM PARTICIPANTS ~ POLICE

JUNE 2009

b i Primary | Secondary
System Participants __1Office Holder Phone Police Dept Address  City & State  Zip  |AreaCovered | Pop | Dispatch | PSAP PSAP
[ | ‘
Randolph County Sherlff‘s Office __|Fred Frederking ~ |618-826-5484 200 W. Buena Vista |Chester | 622:_@:_5_.___ 583 Sql'\l_hlesI 34,583 Dire_p'_c_____: RCSO _. Sparta
Sparta Police Department | Tom Ashley '818-443-4331  |112W. Jackson Sparta 62286 ~ 88q. Miles| 4,853_7____Direct | RCSO Sparta
Chester Police Department ___|Ryan Coffey 618-826-5454 :133_C_J_§wanwic;ki_ ~ Chester | 62233 8 Sq. Miles 8,154| Direct | RCSO | Sparta
llincis State Police | District 13 Larry T Trent 517§-75742-21771 i1391 S. Washington St. DuQuqi[ B : 62832 583 Sq. Miles| 34,583| Transfer RCSO Sparta
Coulterville Police Department Jason Schlesmger ~ |618-758-2813 |PO Box 489 ) 'Cou]te[ville 62237 ~ 58g.Miles), 984 Direct | RCSO __Sparta
Tilden Police Department Donald Keeton, Mayor |618-587-5411 | 381 Butler Box : 342 _|Tilden 62292;__ 18q. Miles 919 Dirgg_t____'__ RCSQ Sparta
Percy Police Department _|Ray Wilson _ |618-497-2577 | 201 E. Pine St. Box 99 _ |Pergy ~b2z72 _85q. Miles| 925 Direct RCS0 Sparta
| Steeleville Police De;gg_r_'t_ment __|Lyn Thies ~ 618-965-3134 107 W. Broadway ,,,3,‘_3?'3““9,,,, | 62288 18q. Miles| 2,059 Direct | RCSO Sparta
Ellis Grove Police Department :Chris Pierman :618-859-2101 PO Box 64 _ |Ellis Grove 82241 .75 8g. Miles|  353| Direct RCSOC Sparta
Evansville Police Department Brian Thomas |81 8—85}&@13 403 Spring St Box 257 _Evansville 62242 1.25 Sg. Miles 844 ﬁﬂDlrect_ | RCSQ |  Spara
Baldwin Police Department _ ...[ﬁ'fﬂ Young 618-785-2225 105 S. 5th St. ~ |Baldwin . 62217  18qg.Miles|  426) Direct RCSO _Sparta
|Ruma Police Department Tim Buehler _ |618-282-3528 |207 Main5t. Ruma T 62278, .55q.Miles,  256| Direct RCSO Sparta
Red Bud Police Department | Dan Brotz 618-282-6118 | 200 E. Market o Red Bud | 62278) = 238q. Miles 2918 Direct RCSO Sparta
Prairie Du Rocher Police Dept. ___|[Emie Doiron ___ '618-284-7171 [209 Henry St Box 325 |PrDuRocher | 62277|  .75Sq.Mies| ~ 540, Direct | RCSO | _ Sparta
- N - _ -
Mall ISP Agreement B B 1
| ***llinois State Police District 13 o - I o WL__ T B _ ) N |
Commun!gatlons Services i i
| Atftn: Larry Trent ] B ~ R D D
153 Sangamon Ave. B - ]
| Springfield, IL 62702 B - e _ ]
Donna phone 217-782-8531 ) ‘ |
fax 217-524-9496 ) i ] L ) ]
] - § _ i, _ L S Fi i L L _




SYSTEM PARTICIPANTS  FIRE  JUNE 2009

; Primary _ Secondary |
System Participants _ |office Holder ~  Phone Fire House Address City&State |Zip  |AreaCovered | Pop | Dispatch | PSAP |  PSAP
Sparta Fire Department |BrianAdams 6184434898 |107E.Jackson = |Spata | 62286] 134Sq.Miles| 8000 Direct  RCSO Sparta
Chester Fire Depariment :Michael Lochhead  |618-826-5454 |1330 Swanwick Chester 62233, 80 8q. Miles| 10,111  Direct RCSO |  Spara
Coulterville Fire Department Brad Hite __|618-758-2341 PO Box 548 Coultervile 62237 19 8qg. Miles| 3,000 Direct RCSC Sparta
Tilden Fire Department Bob Etling 618-587-5191 |PO Box 486 Tilden 62292  13Sq.Miles.  2,400| Direct | RCSO Sparta
Percy Fire Department Josh Famis  |618-497-8150 |203 E. Pine St. Box 99 Percy 62272)  11Sq.Milesi 2,000 Direct | RCSO |  Sparta
Steeleville Fire Department Carlos Barbour ~ 618-965-8251 107 W, Broadway Steeleville 62288 66 Sq. Miles| 2,069 Direct RCSO Sparta
Ellis Grove Fire Department Jerry Suhre _|618-859-2101 |POBox9 - Ellis Grove 62241 42 8q. Miles| 1,400  Direct RCSO Sparta
Evansville Fire Department Edward Braun 618-853-2613 |403 Spring 5t. Box 244 Evansville | 6§2242|  455q. Miles| 1,800 Direct RCSO Sparta
Baldwin Fire Department Gary Schoenbeck  |618-785-2260 |306 W. Myrtle St. Box 126 | Baldwin e2217 46 Sq. Miles| 2,000, Direct | RCSO | Sparta
|Red Bud Fire Department Curt Guebert ~ 1618-282-2315 |PO Box 33 ) Red Bud 62278) 64 Sq.Miles| 3,000 Direct RCSO Sparta
Prairie Du Rocher Fire Dept. Randall A. Braun 618-284-7141 |207 Henry St. Box 386 Pr.Du Rocher | 62277 51 Sq. Miles| 1,000 Direct RCSO Sparta
St. Mary's Fire Department Scott Cooper §73-543-5178 17409 Bartles Indus. Dr. |St. Marys MO | 62673 10 Sq. Miles, 55 Transfer RCSO Sparta |
Willisville Fire Department Alan Amndt 618-357-5212 |PO Box 220 Willisville 62997 10 Sq. Miles 200 Direct RCSO Sparta
Campbell Hill Fire Department David Misselhom 618-426-3714 |Home-307 Main Campbell Hill | 62816 7 8q. Miles|  1,000| Direct RCSO Sparta
Marigsa Fire Department Kevin Leemon 618-295-2138 | 200 W. North Railroad Marissa 62257 10 8q. Miles 300| Direct RCSO Sparta




SYSTEM PARTICIANTS EMS JUNE 2009

B - Primary | Secondary
System Participants ) Office Holder |Phone Address City & State |Zip Area Coverad Pop Dispatch | P3AP | PSAP
MedStar Ambulance, Inc. Charles Kelly 618-443-3088 |705 Bradbury Lane Sparta 62286 506 Sq. Miles| 30,111 Transfer | RCSO Spata |
St. Genevieve Ambulance Kendall Shrum 573-883-7000 |PO Box 401 StGenevieveM(C 62670 10 Sq. Miles 55| Direct RCSO Sparta
i
— [ - — — _ #,, _ — ]
|
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INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Randolph County Sheriff’s Office for the purpose
of effective handling and routing of 2-1-1 Emergency Calls, 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency
9-1-1 calls will be sent to one of two (2} Public Safety Answering Points
(PSAPs) that comprise the Randelph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randclph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department,

Once a 9-1-1 call requiring assistance from the Randolph County Sheriff’s
Office is received at one of the PSAPs, the call will be either directly
dispatched or transferred to your department by the following methods:

Primary: 154.785
Secondary: 618-826-5484

The Randelph County Sheriff’s Office hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illincois Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understcood that this paragraph is cenditional
upon acceptance of the call by the Randolph County Sheriff’s Office. If any
PSAP dispatcher refers a call to the Randolph County Sheriff’s Office which
is clearly outside of its jurisdictional boundaries, the Randolph County
Sheriff’s Office may refuse to respond by immediately notifying the
dispatcher that it will not respond and, i1f possible, providing advice as to
which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Randolph County Sheriff’s Office.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Randelph County Sheriff’s Office
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency Randolph Count
Telepho System Board

Sheriff’s Dept.

By:

eriff
, 2009

arles H. Kelley, Chairmdn Frederking,
Date: l1p , 2009 Date: Q’),w
T T




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randelph County Emergency Telephone
System Board (ETSB) and the Sparta Police Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two (2) Public Safety Answering Points (PSAPs) that
comprise the Randelph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Sparta Police Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 155.775
Secondary: 618-443-4331

The Sparta Police Department hereby agrees to receive and properly dispose of
all related 9-1-1 calls from within its jurisdiction, following the rules and
regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

ATD OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a regquest through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understcod that this paragraph is conditional
upon acceptance of the call by the Sparta Police Department. If any PSAP
dispatcher refers a call to the Sparta Pclice Department which is clearly
outside of its jurisdictional boundaries, the Sparta Police Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused cn 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all %9-1-1 calls referred to the Sparta Pclice Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Sparta Police Department to maintain
the report of the call and the disposition of each call received. Any
agreements or changes in agreements and operating policies must be submitted
in writing and approved by both parties.

Certified by and between.

Randolph County Emergency Sparta Police Department

Telephi;278ystem Board

By:C:::;kgikyléi;ZZ%Z By: ,S:;Z’fé%i£2%7¢
Charles H. Kelley, Chairman Tom Ashley, Chief

Date: ¢c~-r1 , 2009 Date: 4., / ;2009
— - Fd



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Chester Police Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent tc one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sherifffs Office. 1If the call is not answered at the Randolph County
Sheriff's Office, it will then route tc the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Chester Police Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 155.880
Secondary: 618-826-5454

The Chester Police Department hereby agrees to receive and properly dispose
of all related 9-1-1 calls from within its jurisdiction, following the rules
and regulations established by the Illincis Commerce Commission, and other
applicable state and federal agencies.

AID QUISIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a regquest through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Chester Police Department. If any PSAP
dispatcher refers a call to the Chester Police Department which is clearly
outside of its jurisdictional boundaries, the Chester Pclice Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which Jjurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Chester Police Department.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Chester Police Department to maintain
the repert of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County E T S B & Chester Police Department

By: By: Z%
Charles H. Kelley, Chairman Ryadﬁc fﬁgy, Chief
Date: S ~/3 , 2009 pate:  Apg, {2009




INTERAGENCY AGREEMENT
FCR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Illinois State Police 13 for the purpocse of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1~1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County {and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Illinois State Police 13 is
received at one of the PSAPs, the call will be either directly dispatched or
transferred to your department by the following methods:

Primary: 618-542-2400
Secondary: 155.370
D#13 other: LEADS TFD, DPD, N44

The Illincis State Police 13 hereby agrees to receive and properly dispose of
all related 9-1-1 calls from within its jurisdiction, following the rules and
regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Illineis State Police. If any PSAP
dispatcher refers a call to the Tilinois State Police which is clearly
outside of its jurisdictional boundaries, the Tllinois State Police 13 may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randelph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Illincis State Police 13. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Illinois State Police 13 to maintain
the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency Illinois State Police
Telepho Systems Board

Present agreement on tile 1s current. 1sp

Director’s signature is not required for new

; , BY:  calendar year. Please feel free to contact Ms.
Charles H. Kelley, Chairman Sue Maurer at 217/782-7790 if you have any

Date:_ &~ & ;2009 Pat questions. o,
L-3-0%




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Coulterville Police Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, ocutside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff's Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call reguiring assistance from Coulterville Police Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 154.785
Secondary: 1-618-758-2351

The Coulterville Police Department hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations estabklished by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating cutside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Coulterville Police Department. If any
PSAP dispatcher refers a call to the Coulterville Police Department which is
clearly outside of its jurisdictional boundaries, the Coulterville Police
Department may refuse to respond by immediately notifying the dispatcher that
it will not respond and, if possible, providing advice as to which
jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature wiil be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Coulterville Police Department.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Coulterville Police Department
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating pelicies must be
submitted in writing and approved by both parties.

Certified by and between.
Randelph County E T S B & Coulterville Police Department

By:%}&""’_

Kelley, Chairman ‘;::;Jéson Schlesinger, Chief

pate: & /7 ,2009 vate: KNG , 2000

-

By:

es H.




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Tilden Police Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points {(PSAPs} that comprise
the Randelph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randelph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Cnce a 9-1-1 call requiring assistance from Tilden Police Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 154.785
Secondary: 618-587-5411

The Tilden Police Department hereby agrees to receive and properly dispose of
all related 9-1-1 calls from within its jurisdiction, following the rules and
regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Tilden Police Department. If any PSAP
dispatcher refers a call to the Tilden Police Department which is clearly
outside of its jurisdictional boundaries, the Tilden Pclice Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, 1f possible, providing advice as tc which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places cof all 9-1-1 calls referred to the Tilden Police Department. All
records will bhe available to all participants of the 9-1-1 system.

It shall be the responsibility of the Tilden Police Department to maintain
the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency Tilden Pclice Department
Telephone System Board

By: / - Byzw Mﬂ@u

Tles H. Kelley, Chairman Denald Keeton, Mayor
Date: S , 2009 Date:Q%g/ oy )& 2009




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board {(ETSB) and the Percy Police Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
ke sent to one of two Public Safety Answering Peoints (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Percy Police Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to vyour department by the following methods:

Primary: 154.785
Secondary: 618-497-2015

The Percy Police Department hereby agrees to receive and properly dispose of
all related 9-1-1 calls from within its jurisdiction, following the rules and
regulations established by the Illinocis Commerce Commission, and other
applicable state and federal agencies.

ATID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph 1s conditional
upon acceptance of the call by the Percy Police Department. If any PSAP
dispatcher refers a call to the Percy Police Department which is clearly
outside of its jurisdictional boundaries, the Percy Police Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Percy Police Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Percy Police Department to maintain the
report of the call and the disposition c¢f each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency Percy Police Department
Telephone System Board

By: By:
Charles H. Kelleyf Chairman Ray@Nilson, K Police Commissioner

Date: g , 2009 Date:_ OS//[feo0? 2009




INTERAGENCY AGREEMENT
FCR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Steeleville Police Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9~1-1 calls from Randolph County (and some instances, outside of
Randeolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randclph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Pclice Department.

Once a 9-1-1 call requiring assistance from Steeleville Police Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 154.785
Secondary: 618-965-3134

The Steeleville Police Department hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a reguest through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditiocnal
upon acceptance of the call by the Steeleville Police Department. If any
PSAP dispatcher refers a call to the Steeleville Police Department which is
clearly outside of its jurisdictional boundaries, the Steelewville Police
Department may refuse to respond by immediately notifying the dispatcher that
it will not respond and, if possible, providing advice as to which
jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of ail 9-1-1 calls referred to the Steeleville Police Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the respcensibility of the Steeleville Police Department to
maintain the report of the ¢all and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency Steeleville Police Department
Telephone System Board

Charles H. Kelley, Chairman Lyr? Thies, Chief
Date: < /7 , 2009 Date: Adauy ,2009
= v ]

By: By




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board {(ETSB) and the Ellis Grove Police Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randelph County
Sheriff’s Office., If the call is not answered at the Randolph County
Sheriff's Office, it will then route to the backup answering point, the
Sparta Police Department,

Once a 9-1-1 call reguiring assistance from Ellis Grove Police Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 154.785
Secondary: 618-859-3801

The Ellis Grove Police Department hereby agrees fo receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and requlations established by the Illincis Commerce Commission,
and other applicable state and federal agencies.

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understcod that this paragraph is conditional
upon acceptance of the call by the Ellis Grove Police Department. If any
PSAP dispatcher refers a call to the Ellis Grove Police Department which is
clearly outside of its jurisdictional boundaries, the Ellis Grove Police
Department may refuse to respond by immediately notifying the dispatcher that
it will not respond and, if possible, providing advice as to which
jurisdicticn shcould receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1~-1 calls referred to the Ellis Grove Police Department. All
records will be available to all participants of the 9-1-1 systemn.

It shall be the responsibility of the Ellis Grove Police Department to
maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating pelicies must be
submitted in writing and approved by both parties.

Certified by and between.

Randolph County ETSB & Ellis Grove

LN Tl .

Charles H, KeLIéy, Chairman
Date: & ~/2 2009 Date: w25 » 2009




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Evansville Police Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent tco one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County {and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff's Office. If the call is not answered at the Randolph County
Sherifffs Office, it will then route to the backup answering peoint, the
Sparta Pclice Department.

Once a 9-1-1 call requiring assistance from Evansville Police Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred tc your department by the following methods:

Primary: 154.785
Secondary: 618-853-2621

The Evansville Police Department hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its Jjurisdiction, following
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Evansville Police Department. If any PSAP
dispatcher refers a call to the Evansville Police Department which is clearly
outside of its jurisdictional boundaries, the Evansville Police Department
may refuse to respond by immediately notifying the dispatcher that it will
not respond and, if possible, providing advice as to which jurisdiction
should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency hnature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Evansville Police Department.
All records will be available to all participants of the 9-1-1 system,

It shall be the responsibility of the Evansville Police Department to
maintain the report of the call and the disposition of each call received.

Any agreements cr changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

Randolph County ETSB & Evansville Police Department

By:g /fézz :j@ By:..] ) N
arle , Chairman Bria

s H, Kelley homas, Chief
Date: QA7 , 2009 Date: tht)L\ , 2009
| i




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randeolph County Emergency Telephone
System Board (ETSB) and the Baldwin Police Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is availlable
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be
sent tc cne of two Public Safety Answering Points (PSAPs) that comprise the
Randelph County 9-1-1 System.
CALL HANDLING
In general, 9-1-1 calls from Randolph County {(and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff's Office, it will then route to the backup answering point, the Sparta
Police Department.

Once a 9-1-1 call requiring assistance from Baldwin Police Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 154.785
Secondary: 1-618-785-2135

The Baldwin Police Department hereby agrees to receive and properly dispose of
all related 9-1-1 calls from within its jurisdiction, following the rules and
regulations established by the Illincis Commerce Commission, and other
applicable state and federal agencies.

ATID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-1-
1 system, such unit shall render its service to the requesting party without
regard to whether the unit is operating cutside of its normal jurisdiction
boundary. It is understood that this paragraph is conditional upon acceptance
of the call by the Baldwin Police Department. If any PSAP dispatcher refers a
call to the Baldwin Police Department which is clearly outside of its
jurisdictional boundaries, the Baldwin Police Department may refuse to respond
by immediately notifying the dispatcher that it will not respond and, if
possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be

refused on 9-1-1 and will be referred to your administrative number in the
telphone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Baldwin Police Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Baldwin Police Department to maintain
the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and bhetween.
Randolph County E T § B & Village of Baldwin.
Wl e s (2 (o
Charles H. Kelley, 'Chairman Allan Eéhngy/@hief

Date: §~4F , 2009 pate: § -/ ,2009




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Ruma Police Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
cnly on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Bnswering Points (PSAPs) that comprise
the Randolph County 2-1-1 System,

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call reguiring assistance from Ruma Police Department is
received at one of the PSAPs, the call will be either directly dispatched or
transferred to your department by the following methods:

Primary: 154.785
Secondary: 618-282-2363

The Ruma Police Department hereby agrees to receive and properly dispose of
all related 9-1-1 calls from within its jurisdictiocn, following the rules and
regulations established by the Illinois Commerce Commissicon, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understocd that this paragraph is conditional
upon acceptance of the call by the Ruma Police Department. If any PSAP
dispatcher refers a call to the Ruma Police Department which is clearly
outside of its jurisdicticnal boundaries, the Ruma Police Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSE agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Ruma Police Department. A&ll
records will be available to all participants of the 9-1-1 system.

Tt shall be the responsibility of the Ruma Police Department to maintain the
report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency Ruma Pclice Department
Telephone System Board

—
By: %ﬁg & g:g% sy: UIEF Loty Budle,
Tles H. Relley, Chairman Tim Bgi%%zf, Chieg 2005

Date: &8 = /9 , 2009 Date: S




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Red Bud Police Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent te one of two Public Safety Answering Points (PSAPs) that comprise,
the Randolph County 8-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless} will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Cnce a 9-1-1 call requiring assistance from Red Bud Police Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 154.785
Secondary: 618-282-2363

The Red Bud Police Department hereby agrees to receive and properly dispose
of all related 9-1-1 calls from within its jurisdiction, following the rules
and regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

ATID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upen acceptance of the call by the Red Bud Police Department. If any PSAP
dispatcher refers a call to the Red Bud Police Department which is clearly
outside of its jurisdictional boundaries, the Red Bud Police Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as tc which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randelph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Red Bud Police Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Red Bud Police Department to maintain
the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating pelicies must be
submitted in writing and approved by both parties.

Certified by and between.

Randolph County Emergency Red Bud Police Department
Telephone System Board

By: Byilé§2L,/ égl{éi-
arles H. Kelley, Chairman Dan Brotz, €hief

Date: S P ,2009 Date: & D4 49,2009
- i *




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Prairie Du Rocher Police Department for the
purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent to one of two Public Safety Answering Points (PSAPs) that
comprise the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. TIf the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering pcint, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Prairie Du Rocher Police
Department is received at one of the PSAPs, the call will be either directly
dispatched or transferred to your department by the following methods:

Primary: 154.785
Secondary: 618-284-7250 Officer Wallace
618-284-7168 Officer Upchurch
The Prairie Du Rocher Police Department hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard tc whether the unit is operating outside of its normal
jurisdiction boundary. It is understcod that this paragraph is conditional
upon acceptance of the call by the Prairie Du Rocher Police Department. If
any PSAP dispatcher refers a call to the Prairie Du Rocher Police Department
which is clearly outside of its jurisdictional boundaries, the Prairie Du
Rocher Police Department may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to
which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to ycur administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Prairie Du Rocher Police
Department. All records will be available to all participants cf the 9-1-1
system.

It shall be the responsibility of the Prairie Du Rocher Police Department
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency Prairie Du Rocher Police Department

harles H. Kelley, Chairman
Date: & - L , 2009 Date: e | , 2009
, !




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Sparta Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 89-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System,

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and scme instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Pclice Department.

Once a 9-1-1 call requiring assistance from Sparta Fire Department is
received at one of the PSAPs, the call will be either directly dispatched or
transferred to your department by the following methods:

Primary: 154.370
Secondary: 1-618-443-2917 ext.1§1

The Sparta Fire Department hereby agrees to receive and properly dispose of
all related 9-1-1 calls from within its jurisdiction, following the rules and
regulations established by the Illincis Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTICN BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Sparta Fire Department. If any PSAP
dispatcher refers a call to the Sparta Fire Department which is clearly
outside of its jurisdictional boundaries, the Sparta Fire Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Sparta Fire Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Sparta Fire Department to maintain the
report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency Sparta Fire Department
Telephone System Board

Byzc:zz:2¢ff2;€/§/ l<:2§257 By:w_zgii—q>é1~4b

Charles H. Kelley, Chairman Tim Rucks, Chief
Date: & -~ /7 , 2009 Date: 7 ,2009




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randoclph County Emergency Telephone
System Board (ETSB) and the Chester Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points {[PSAPs) that comprise
the Randolph County 9-1-1 Systemn.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’'s Qffice, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Chester Fire Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 154.265
Secondary: 618-826-5454

The Chester Fire Department hereby agrees to receive and properly dispcose of
all related 9-1-1 calls from within its Jjurisdiction, following the rules and
regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

ATD OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside ¢f its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Chester Fire Department. If any PSAP
dispatcher refers a call to the Chester Fire Department which is clearly
outside of its jurisdictional boundaries, the Chester Fire Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if pessible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Chester Fire Department. All
records will be available to all participants of the 9-1-1 systen,

It shall be the responsibility of the Chester Fire Department to maintain the
report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County E T S B & Chester Fire Department

v T

Charles H. Kelley, Chalrman Mfchael Lochhead, Chief

’-'
Date: ?\’7{} , 2009 Date: .j:w_ -3 , 2009




INTERAGENCY AGREEMENT

FOR %-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephcone
System Board (ETSB) and the Coulterville Community Fire District for the
purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephcne Exchange Basis and, as such, emergency 9-1-1
calls will be sent to one of twe Public Safety Answering Points (PSAPs) that
comprise the Randolph County 9%-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randelph County
Sheriff’s Office. 1If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Coulterville Community Fire
District is received at one of the PSAPs, the call will be either directly
dispatched or transferred to your department by the fecllowing methods:

Primary: 154.145 Sparta PD
Secondary: 1-618-210-1066

The Coulterville Community Fire District hereby agrees to receive and
properly dispose of all related 9-1-1 calls from within its jurisdicticn,
following the rules and regulations established by the Illincis Commerce
Commission, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response tc a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditicnal
upon acceptance of the call by the Coulterville Community Fire District. If
any PSAP dispatcher refers a call to the Coulterville Community Fire District
which is clearly outside of its jurisdictional boundaries, the Coulterville
Community Fire District may refuse to respond by immediately netifying the
dispatcher that it will not respond and, if possible, providing advice as to
which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Coulterville Community Fire
District. All records will be available to all participants of the 9-1-1
system.

It shall be the respconsibility of the Coulterville Community Fire District
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randclph Ceounty E T 5 B & Cculterville Communi;z:jife Department

By:

Brad Hixte, Chief
Date: //r , 2009




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Tilden Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Cails. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless} will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Tilden Fire Department is
received at one of the PSAPs, the call will be either directly dispatched or
transferred to your department by the following methods:

Primary: 1-618-587-2351
Secondary: 154.145

The Tilden Fire Department hereby agrees to receive and properly dispose of
all related 9-1-1 calls from within its jurisdiction, following the rules and
regulations established by the Tllinois Commerce Commission, and cther
applicable state and federal agencies.

AID CUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched 1in response to a request through the 9-
1-1 system, such unit shall render its service to the reguesting party
without regard to whether the unit is operating cutside of its normal
jurisdiction boundary. It is understooed that this paragraph is conditional
upon acceptance of the call by the Tilden Fire Department. If any PSAP
dispatcher refers a call to the Tilden Fire Department which is clearly
outside of its jurisdicticonal boundaries, the Tilden Fire Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls ¢f an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Tilden Fire Department. All
records will be available to all participants of the 2-1-1 system.

Tt shall be the responsibility of the Tilden Fire Department to maintain the
report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency Tilden Fire Department
Telephone System Board

vy s I ool

arles H. KelTey, Chairman Bob: Etling, Chief

Date: 4 . 12 , 2009 Date: (DS™7 § O , 2600
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INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randelph County Emergency Telephone
System Board (ETSB) and the Percy Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to cne of two Public Safety Answering Points (PSAPs) that comprise
the Randolph Ceounty 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, ocutside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Cffice, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1~1 call requiring assistance from Percy Fire Department is received
at one of the PSAPs, the call will be either directly dispatched or
transferred to your department by the following methods:

Primary: 154.265
Secondary: 1-618-497-8065 (40-622)

The Percy Fire Department hereby agrees to receive and properly dispese of
all related 9-1-1 calls from within its jurisdiction, fecllowing the rules and
regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a reguest through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside cof its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Percy Fire Department. If any PSAP
dispatcher refers a call to the Percy Fire Department which is clearly
outside of its jurisdictional boundaries, the Percy Fire Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Percy Fire Department. All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Percy Fire Department to maintain the
report of the call and the disposition of each call received.

Any agreements or changes in agreements and ocperating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randelph County Emergency Percy Fire Department
Telephone System Board

By: A"=7 4 by: 05k [farria
Charles H. Kelley, Chairman Jogh Farris, Chief
Date: ¢~ - 2 , 2009 Date: § 4 ~-F 2009




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUMNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Steeleville Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randeclph County {and some instances, outside of
Randolph County/wireless) will be first routed to the Randelph County
Sherifffs Office. 1If the call is not answered at the Randolph County
Sheriff’'s Qffice, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Steeleville Fire Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-965-9535
Secondary: 154.995

The Steeleville Fire Department hereby agrees to receive and properly dispose
of all related 9-1-1 calls from within its jurisdiction, following the rules
and regulations established by the Illincis Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTICN BOUNDARY

Once an emergency unit is dispatched in response to a request through the
9-1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating cutside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Steeleville Fire Department. If any PSAP
dispatcher refers a call to the Steeleville Fire Department which is clearly
cutside of its jurisdictional boundaries, the Steeleville Fire Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephcone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Steeleville Fire Department. All

records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Steeleville Fire Department to maintain
the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

Randolph County Emergency Steelevillie Fire Department
Telephone, System Board
BY(:::ZéZEZeé- ﬂy LZ:}¥;§7 By: [Zﬂé;g%&zﬂZ;wﬂ

Charles H. Kelley, Chairman Carlog Barbour, Chief
Date: -3 ,2009 Date: f/jlﬂo, , 2009
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergence Telephone
System Board (ETSEB) and the Ellis Grove Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 8-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (FSAPs) that comprise
the Randolph County 9-1-1 System.

CALI. HANDLING
In general, 9-1-1 calls from Randolph County {and scme instances, ocutside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’'s Cffice. If the call is not answered at the Randolph County
Sheriff's Office, it will then route to the backup answering point, the
Sparta Police Department.

Cnce a 9-1-1 call requiring assistance from Ellis Grove Fire Department is
received at one of the PSAPs, the call will be either directly dispatched or
transferred to your department by the following methods:

Primary: 154.445
Secondary: 1-618-859-3053, code 93, security code 911

The Ellis Grove Fire Department hereby agrees to receive and properly dispose
of all related 9-1-1 calls from within its jurisdiction, following the rules
and regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

ATD QOUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Ellis Grove Fire Department. If
any PSAP dispatcher refers a call to the Ellis Grove Fire Department which is
clearly outside of its Jjurisdictional boundaries, the Ellis Grove Fire
Department may refuse to respond by immediately notifying the dispatcher that
it will not respond and, if possible, providing advice as to which
jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls ocnly.
Therefore all calls ¢of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randelph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Ellis Grove Fire Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility cof the Ellis Grove Fire Department to maintain
the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County ETSB & Ellis Grove Fire Departme

By; By:

arles H. KelYey, Chairman Suhre, Chief

Date: /7 , 2009 Date: 5)::!'1 - , 2009
-




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Evansville Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points {PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randelph County {(and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’'s Qffice. TIf the call is not answered at the Randolph County
Sheriff’s Office, it will then route tc the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Evansville Fire Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 618-853-4111
Secondary: 6€18-826-5454

The Evansville Fire Department hereby agrees to receive and properly dispose
of all related 9-1-1 calls from within its jurisdiction, following the rules
and regulations established by the Tllincis Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. Tt is understood that this paragraph is conditicnal
upon acceptance cof the call by the Evansville Fire Department. If any PSAP
dispatcher refers a call to the Evansville Fire Department which is clearly
outside of its jurisdicticnal boundaries, the Evansville Fire Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, 1f possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randclph Ceounty ETSB agrees to keep all reccrds, including times and
places of all 9-1-1 calls referred to the Evansville Fire Department. All
records will be available to all participants of the 9-1-1 system.

Tt shall ke the responsibility of the Fvansville Fire Department to maintain
the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County ETSB & Evansville Fire Department

s w o
By: %ré Zé! '&_2 3 BY: | pilecSiner /é“"““—'
Charles H. Kelley, Chairman Edward Braun, Chief

Date: < = /) , 2009 Date: =i ,2009
g




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Baldwin Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be
sent to one of two Public Safety Answering Points (PSAPs) that comprise the
Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. 1If the call is not answered at the Randolph County
Sheriff’s Cffice, it will then route to the backup answering point, the Sparta
Police Department.

Once a 9-1-1 call requiring assistance from Baldwin Fire Department is
received at one of the PSAPs, the call will be either directly dispatched or
transferred to your department by the fellowing methods:

Primary: 154.265

Secondary: 1-618-785-9111 Wait for 1% beep. Enter 057 (you will
hear ringing on the phone. This is while tones being sent.) Wait for 2°°
beep and then give message. Note: talk right away. This is voice driven.

If you hesitate to long it will dreop off.

The Baldwin Fire Department hereby agrees to receive and properly dispose of
all related 9-1-1 calls from within its jurisdiction, feollowing the rules and
regqulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a reguest through the 9-1-
1 system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside of its normal jurisdiction
boundary. It is understood that this paragraph is conditicnal upon acceptance
of the call by the Baldwin Fire Department. If any PSAP dispatcher refers a
call to the Baldwin Fire Department which is clearly outside of its
jurisdictional boundaries, the Baldwin Fire Department may refuse to respond
by immediately notifying the dispatcher that it will not respond and, if
possible, providing advice as to which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9~1-1 and will be referred to your administrative number in the
telphone directory.

The Randelph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Baldwin Fire Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Baldwin Fire Department to maintain the
report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties,

Certified by and between.
Randolph County E T S B & Baldwin Fire Department

Charlgs H. Kelley, Chairman G Schoenbeck, Chief

Date: ¢ 7/} - 2009 Date: B—/~,029 , 2009




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Red Bud Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only cn a Telephone Exchange Basis and, as such, emergency 9-1-~1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALI, HANDLING
In general, 29-1-1 calls from Randeclph County (and some instances, outside of
Randelph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Red Bud Fire Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:
Primary: 154.310
Secondary: Telephone Dispatching System -
DIAL 1-618-282-4448 - RING-
BEEP - DIAL 95
SERIES OF BEEPS
SAY MESSAGE - 60 SECONDS
PRESS {# BUTTON TO CLOSE MICROPHONE
The Red Bud Fire Department hereby agrees to receilve and properly dispose of
all related 9-1-1 calls from within its jurisdiction, following the rules and
regulations established by the Illinois Commerce Commission, and other
applicable state and federal agenciles.

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response toc a regquest through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Red Bud Fire Department. If any PSAP
dispatcher refers a call tc the Red Bud Fire Department which is clearly
outside of its jurisdictional boundaries, the Red Bud Fire Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred tco your administrative number in the
telephone directory.

The Randolph Ccunty ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Red Bud Fire Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Red Bud Fire Department to maintain the
report of the call and the dispeosition ¢f each call received.

Any agreements or changes in agreements and operating pelicies must be
submitted in writing and approved by both parties.

Certified by and between.
Randelph County Emergency Red Bud Fire De

Tele =3
By: By:
rles H. Kelley,” Chairman
pate: £ [n | =& , 2009 Date: , 2009




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Prairie Du Rocher Fire Department for the purpose
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent to one of two Public Safety Answering Points (PSAPs) that
comprise the Randelph County 9-1-1 System.

CALIL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Prairie Du Rocher Fire Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the fellowing methods:

Primary: 1-618-284-6696 after beep put in 94 then another beep put in
147 then give the message then press (*) to end.
Secondary: 154.250

The Prairie Du Rocher Fire Department hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Prairie Du Rocher Fire Department. TIf any
PSAP dispatcher refers a call to the Prairie Du Rocher Fire Department which
is clearly outside of its jurisdicticnal boundaries, the Prairie Du Rocher
Fire Department may refuse to respond by immediately notifying the dispatcher
that it will not respond and, if possible, providing advice as to which
jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Prairie Du Rocher Fire Department.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Prairie Du Rocher Fire Department

to maintain the report of the call and the disposition ¢f each call received.
Any agreements or changes in agreements and operating pclicies must be
submitted in writing and approved by both parties.

Certified by and between.

Randolph County Emergency Prairxrie Du Rocher Fire Depariment

Tele e Syste ng Y Zg e

By( : By: CLMC( mcﬂ
Charles H. Kelley, Chairman Randall A. Braun, Chief

Date: (8 —v/J} , 2009 Date: (- H-owo & , 2009




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Med Star Ambulance for the purpose of effective
handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available only on a
Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to
cne of two Public Safety Answering Points {PSAPs} that comprise the Randelph
County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriffrs Office. If the call is not answered at the Randoclph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Med Star Ambulance is received at
one of the PSAPs, the call will be either directly dispatched or transferred
to your department by the following metheds:

Primary: 1-800-426-9281
Secondary: 1-618-443-3088

The Med Star Ambulance hereby agrees to receive and properly dispose of all
related 9-1-1 calls from within its jurisdiction, following the rules and
regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the reguesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upcon acceptance of the call by the Med Star Ambulance. If any PSAP
dispatcher refers a call to the Med Star Ambulance which is clearly outside
of its jurisdictional boundaries, the Med Star Ambulance may refuse to
respond by immediately notifying the dispatcher that it will not respond and,
if possible, providing advice as to which jurisdiction should receive the
call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1~1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Med Star Ambulance, All records
will be available teo all participants of the 9-1-1 system.

It shall be the resgponsibility of the Med Star Ambulance to maintain the
report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randeclph County ETSB & Med Star Ambulance

oy (CHE A W& 11 =7,

Charlie H. Kelley, Chairman arles Kelley, President
Date: & —r4 , 2009 Date: <lune Lo 2009
o= N




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Ste. Genevieve County Ambulance Diastrict for the
purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent to one of two Public Safety Answering Points (PSAPs) that
comprise the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randeclph County (and some instances, outsgide of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’'s Office. If the call is not answered at the Randolph County
Sheriff's Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Ste. Genevieve County Ambulance
Distriet is received at one of the PSAPs, the call will be either directly
dispatched or transferred to the Ste. Genevieve 911 Center by the following
methods:

Primary: 1-573-883-3462

Secondary: 1-573-883-5603

The Ste. Genevieve County Ambulance District hereby agrees to receive and
properly dispose of all related 9-1-1 calls from within its jurisdiection,
following the rules and regulations established by the Illincis Commerce
Commission, and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the 5-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Ste. Genevieve County Ambulance District.
If any PSAP dispatcher refers a call to the Ste. GQenevieve County Ambulance
Digtrict which is clearly outside of its jurisdictional boundaries, the Ste.
Genevieve Ambulance may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to
which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Ste. Genevieve County Ambulance
District. All records will be available to all participants of the 9-1-1
system.

It shall be the responsibility of the Ste. Genevieve County Ambulance
District to maintain the report of the call and the disposition of each call

received.

Any agreements ;or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

. Certified by and between.
Randolph County Emergency Ste. Genevieve County Ambulance

Telep ste District .
BY= BY: M Mjﬂ'«q D[’Fl’if_, ,W(may( ‘63( K‘Y\d&“ .ShﬂLy\
Charles H. KRelley, Chairman Kendall Shrum

Date: ~Jwne— /0 ,2009 Date: June S L2009
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SYSTEM PARTICIPANTS

System Partlclpanl:s
Monroe County Sheriffs Dept

Monroe County Amb. Serv.
Perry County Sheriffs Dept
Cutler Fire Department

Willisville Fire Department

Pinckneyville Ambulance
Jackson County Sheriffs Dept
Campbell Hill Fire Dept.

Jackson County Ambulance

United States Forrest Service

St. Clair County Sheriff's Dept
Marissa Fire Department

Washington County Sheriff's

llinois State Police, District 1"

St. Mary's Fire Department

*=+|llinois State Police District 11 |

Communications Services
Attn: Larry Trent
153 Sangamon Ave.

Springfield, IL 62702

Denna phone 217-782-8531
fax 217-524-9496

Off‘ ce Holder

~|Dan Kelly

Carla Heise

~ Keith Kellerman_
David McDonald

|Alan Arndt

Shane Malawy

|Robert Burns

David Mlsselhorn

| Dotti Miles

AIIen Nicholas

IMearl Justus

‘Kevin Leemon
~ Charles Parker

- Larry Trent
|Joe Barnett

St Marys Fire (mait to C!ty Hall)

ADJACENT AGENCIES

Phone

' 1618-939-6464

618- 357-2222

~ 1618-884-3822

618-426-3014

618-253 7114

61 8-29521 38

'618-327-8274

 618-346-3990

1618-939-6175

618-367-5172

_618-357-5172
618-357-5212

618-529-5158

618-277-3505

P.O. Box 107

St Marys MO 63673
Attention: Joann

phone: 573-543-2279

225 E. 3rd St 7
201 III|n01s Ave. Smte Cc

112 E. Water St

PO Box 128 |

903 Broadway

508 S. Main St.
1001 Mulberry

307 Main St.!

520 N. Umver5|ty PO 328
50 Hwy 145 S

_|700 N. 5th St.
200 W. North Railroad
245 N. Kaskaskia

1100 E. Port Plaz_a

17409 Bartles Industrial Dr. Box 9

JUNE 2009

cityastate  [zip |
_|Waterloo 62298 |
Waterioo 62298, i
_iPinckneyville | 62274, ;
Cutler _ 62238

Willisville 62997

Pinckneyville 62274|

Murphysboro . 62966
_|Campbell Hill | 62916] )
Carbondale 62901

Harrisburg ‘ 62946 -

Belleville 62220
Marissa | 62257

Nashville | 622631

Coliinsville 6%23_4'___

St Marys MO~ 62673

=

Assistant Chief Clem Donze

573-543-2266 or wk 573- 883 2333
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INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randelph County Emergency Telephone
System Board (ETSB) and the Monroe County Sheriffs Dept. for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randelph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering pecint, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Monroe County Sheriff's
Department is received at one of the PSAPs, the call will be either directly
dispatched or transferred to your department by the fcllowing methods:

Primary: 1-618-939-8651
Secondary: 155.370 (point to point)

The Monroe County Sheriff's Dept. hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

ATD OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditicnal
upcon acceptance of the call by the Monroe County Sheriff's Dept. If any PSAP
dispatcher refers a call to the Monroe County Sheriff's Dept. which is
clearly outside of its jurisdictional boundaries, the Monrce County Sheriff's
Dept. may refuse to respond by immediately notifying the dispatcher that it
will not respond and, if possible, providing advice as to which jurisdiction
should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Monroe County Sheriff's Dept.
Bll records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Monroe County Sheriff's Dept.
to maintain the repert of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between,
Randolph County Emergency Monro Sheriff's Department

Tel rd
?’m By:

arles H. KelL€§ Chairman
Date: , 2009 Date:




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Monroe County Ambulance for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Pclice Department.

Once a 9-1-1 call requiring assistance from Monroe County Ambulance is
received at one of the PSAPs, the call will be either directly dispatched or
transferred to your department by the following methods:

Primary: 1-618-939-8651
Secondary: 155.370 (peoint to point)

The Monroe County Ambulance hereby agrees to receive and properly dispose of
all related 9-1-1 calls from within its Jjurisdiction, following the rules and
regulaticns established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is coperating outside of its normal
jurisdiction becundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Monroe County Ambulance If any PSAP
dispatcher refers a call to the Monrce County Ambulance which is clearly
outside of its jurisdicticnal boundaries, the Monrce County Ambulance may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls cnly,
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randelph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Monroe County Ambulance. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Monroe County Ambulance
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

- Randolph County ETSB & Monroce County Ambulance
IR o Cnetlecay

Charles H. Kélley, Chairman Carla Heise, Director

Date: & 7§ 2009 Date:-FT-OF  , 2009




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Perry County Sheriff’s Department for the purpose
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent to one of twe Public Safety Answering Points (PSAPs) that
comprise the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering peint, the
Sparta Pclice Department.

Once a 92-1-1 call reguiring assistance from Perry County Sheriff's Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-357-5212
Secondary: Teletype toc Perry County Sheriff's Department
through L.E.A.D.S computer system.

The Perry County Sheriff's Dept. hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, fcllowing
the rules and regulations established by the Illincis Commerce Commission,
and other applicable state and federal agencies.

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a reguest through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Perry County Sheriff's Dept. If any PSAP
dispatcher refers a call to the Perry County Sheriff's Dept. which is clearly
outside of its jurisdictional boundaries, the Perry County Sheriff's Dept.
may refuse to respond by immediately notifying the dispatcher that it will
not respond and, if possible, providing advice as to which jurisdiction
shcould receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred tc the Perry County Sheriff's Dept.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Perry County Sheriff's Dept.
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

Randolph County Emergency Perry County Sherif Dept.
Tele ?y + ra =
By: 2/2% By:

Charles H. Kelle$%, Chairman Keith Kellerman, Sheriff
Date: S-q 3 2009 Date: & — o —~ ,2009




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Cutler Community Fire Protection District for the
purpose of effective handling and routing of 9-1-1 emergency calls.

Emergency 9-1-1 calls will be sent to one of two Public Safety Answering
Points (P3APs) that comprise the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, ocutside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. 1If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Peclice Department.

Once a 9-1-1 call requiring assistance from Cutler Comm. Fire Protection
Dist. is received at one of the PSAPs, the call will be either directly
dispatched or transferred to your department by the following methods:

Primary: 1-618-357-5212
Secondary: Teletype to Randelph County Sheriff’s Department
Through L.E.A.D.S computer system.

The Cutler Comm. Fire Protection Dist., Hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the TIllinois Commerce Commission,
and other applicable state and federal agencies.

ATD QUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditicnal
upon acceptance of the call by the Cutler Comm. Fire Protection Dist. If any
PSAP dispatcher refers a call to the Cutler Comm. Fire Protection Dist, which
is clearly outside of its jurisdictional boundaries, the Cutler Comm. Fire
Protection Dist. may refuse to respond by immediately notifying the
dispatcher that it will not respond and, i1f possible, providing advice as to
which jurisdicticon should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Cutler Comm. Fire Protection Dist.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Cutler Comm. Fire Protection Dist. To
maintain the report of the call and the disposition of each call received.

Any agreements cr changes in agreements and operating pelicies must be
submitted in writing and approved by both parties.

CERTIFIED BY AND BETWEEN

Randolph County Emergency Cutler Comm. Fire Protection Dist,.
Telephon stem Board -
By: ///9 (K{ 12522222 B _Aﬂbc;::2¢<:

Charles H. Kelley, Chairman David McDonald, Chief

Date: 'j "éf . 2009 Date: &£ —& X , 2009




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Willisville Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randclph County (and some instances, outside of
Randeclph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Willisville Fire Department
is received at cone of the PSAPs, the call will be either directly dispatched
or transferred to your department by the fellowing methods:

Primary: 1-618-357-5212

The Willisville Fire Department hereby agrees to receive and properly dispose
of all related 9-1-1 calls from within its jurisdiction, following the rules
and regulations established by the Illincis Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the
9-1-1 system, such unit shall render its service to the requesting party
without regard tc whether the unit is operating outside of its normal
Jurisdiction boundary. It is understocd that this paragraph is cenditional
upon acceptance of the call by the Willisville Fire Department. TIf any PSAP
dispatcher refers a call to the Willisville Fire Department which is clearly
outside of its jurisdicticonal boundaries, the Willisville Fire Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
recelve the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred tco the Willisville Fire Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Willisville Fire Department to maintain
the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randelph County Emergency Willisville Fire Department
Telephone System Board

oy L, (D, oy (0o Qs

Tharles H. Kelley, Chairman Alan Arndt, Chief
Date: ) ,2009 pate: (-0 Y , 2009




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Pinkneyville Ambulance Service for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9%9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and scme instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Pinkneyville Ambulance Service
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-357-5212
Secondary: 1-618-357-8313

The Pinkneyville Bmbulance Service hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illincis Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understcood that this paragraph is conditional
upon acceptance of the call by the Pinkneyville Ambulance Service. If any
PSAP dispatcher refers a call to the Pinkneyville Ambulance Service which is
clearly cutside of its jurisdictional boundaries, the Pinkneyville BAmbulance
Service may refuse to respond by immediately notifying the dispatcher that it
will not respond and, if possible, providing advice as to which jurisdiction
should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Pinckneyville Ambulance Service.

All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Pinkneyville Ambulance Service to
maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

Randelph County Emergency Pinkneyville Ambulance Service
TeleWard g
By: By: N

Charles H. Keiley, Chairman Shane Mafawly, Administrator

Date: g""/,} , 2009 Date: B"Q ,2009



INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Jackson County Sheriff's Department for the
purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent tc one of two Public Safety Answering Peoints (PSAPs) that
comprise the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randeclph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff's Qffice. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from the Jackson County Sheriff's
Department is received at one of the PSAPs, the c¢all will be either directly
dispatched or transferred to your department by the following methods:

Primary: ROUTER TO ROUTER 1 TOUCH TRANSFER
Secondary: 1-618-684-2177
1-618-684-4215

The Jackson County Sheriff's Department hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its Jjurisdiction, following
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

ATD OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understoocd that this paragraph is conditional
upon acceptance of the call by the Jackson County Sheriff's Department. If
any PSAP dispatcher refers a call to the Jackson County Sheriff's Department
which is clearly outside of its jurisdictional boundaries, the Jackson County
Sheriff's Department may refuse to respond by immediately netifying the
dispatcher that it will not respond and, if possible, providing advice as to
which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred tc the Jackson County Sheriff's
Department. All records will be available to all participants of the 9-1-1
system.

It shall be the responsibility of the Jackson County Sheriff's Department
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

?gg} County ETSB & Jackson Coun iff’iﬁgﬁgirtment
By? BYC v A

arles H. Kelley, Chairman Robert Bprns, Sheriff
Date: g ) , 2009 Date: }/ ,20009

A |



INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randeolph County Emergency Telephone
System Board (ETSB) and the Campbell Hill Fire Department for the purpose of
effective handling and routing of %-1-1 Emergency Calls., 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls wiil
be sent to one of two Public Safety Answering Peoints (PSAPs) that comprise
the Randolph County 9-1-1 System,

CALL HANDLING
In general, 92-1-1 calls from Randolph County {(and scme instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Campbell Hill Fire Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-426-3014
Secondary: 1-618-684-2177

The Campbell Hill Fire Department hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illincis Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Cnce an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upen acceptance of the call by the Campbell Hill Fire Department. If any
PSAP dispatcher refers a call to the Campbell Hill Fire Department which is
clearly outside of its jurisdictional boundaries, the Campbell Hill Fire
Department may refuse to respond by immediately notifying the dispatcher that
it will not respond and, if possible, providing advice as to which
jurisdiction sHould receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of atl 9-1-1 calls referred te the Campbell Hill Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Campbell Hill Fire Department to
maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randclph County E T 8 B & Campbell Hill Fire Department

By:/gzl{'m By:DD D

Charles H. Kelley, Chairman David Misselhorn, Chief
Date: & =7/ , 2009 Date: A~ |\ , 2009
= '




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Jackscon County Ambulance Service for the purpose
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent to ocne of two Public Safety Answering Points (PSAPs) that
comprise the Randolph County 9~1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Qffice. If the call is not answered at the Randolph County
Sheriff’s Cffice, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Jackson County Ambulance Service
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to the Jackson County Sheriffs Department via one of the
following methods:

Primary: Router transfer

Secondary: 1-618-684-2177

Tertiary: L.E.A.D.S.

The Jackson County Ambulance Service hereby agrees to receive and properly
dispeose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Illinoils Commerce Commission,
and other applicable state and federal agencies.

ATD QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request thrcough the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
Jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Jackson County Ambulance Service. If any
PSAP dispatcher refers a call to the Jackscon County Ambulance Service which
is c¢learly outside of its jurisdicticnal beundaries, the Jackson County
Ambulance Service may refuse to respond by immediately notifying the
dispatcher that it will not respond and, if possible, providing advice as to
which jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Jackson County Ambulance Service.
Bll records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Jackson County Ambulance Service
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County ETSB & Jackson County Ambulance Service

By: /IQZ& W By: Md

Charles H. Kelley, Chairman otti Miles, Chairman
Date: s , 2009 Date: S-R27~79 , 2009
[ L /




INTERAGENCY AGREEMENT
FCR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the United States Forest Service for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County {(and some instances, outside of
Randolph County/wireless) will be first routed to the Randelph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sherifffs Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from United States Forest Service
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-866-684-2051 Forest Service, Murphysboro
Secondary: 1-618-684-4215 Jackson County Sheriff's Department

The United States Forest Service hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, fellewing
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit 1is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating ocutside of its normal
jurisdicticn boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the United States Forest Service. If any PSAP
dispatcher refers a call to the United States Forest Service, which is
clearly cutside of its jurisdictional boundaries, the United States Forest
Service may refuse to respond by immediately notifying the dispatcher that it
will not respond and, if possible, providing advice as to which jurisdiction
should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telepheone directory.

The Randolph County ETSB agrees to keep all records; including times and
places of all 9-1-1 calls referred to the United States Forest Service
all records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the United States Forest Service
to maintain the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
Certified by and betyegn,
Randolph County ETSB & United Stafjy

submitted in writing and apprecved by both parties.
Service
WA

arles H. Kelley, Chairman Allen lzi’§5 Supervisor
Date: A ,2009 Date: (L , 2009
5




INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the S8t. Clair County Sheriff's Dept. for the purpose
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent to one of two Public Safety Answering Points {PSAPs) that
comprise the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sherifffs Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from St. Clair County Sheriff's Dept.
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-277-3500
Secondary: 155.370

The St. Clair County Sheriff's Dept. hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdiction, following
the rules and regulations established by the Tllinocis Commerce Commission and
other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a reguest through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upcon acceptance of the call by the St. Clair County Sheriff's Dept. If any
PSAP dispatcher refers a call to the St. Clair County Sheriff's Dept. which
is clearly outside of its jurisdicticonal boundaries, the St. Clair County
Sheriff's Dept. may refuse to respond by immediately notifying the dispatcher
that it will not respond and, if possible, providing advice as te¢ which
jurisdiction should receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number In the
telephone directory.

The Randelph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the St. Clair County Sheriff's Dept.
A1l records will be available to all participants of the 9-1-1 system.

Tt shall be the responsibility of the S5t. Clair County Sheriff's Dept.
to maintain the report of the call and the disposition of each call received,

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

arles H. Kelley, Chgirman
Date: 8 — 2009




INTERAGENCY AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Marissa Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls. ©9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randolph County 9-1-1 System,

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless} will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering peint, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Marissa Fire Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods:

Primary: 1-618-277-3500
Secondary: 154.190

The Marissa Fire Department hereby agrees to receive and properly dispose of
all related 9-1-1 calls from within its jurisdiction, following the rules and
regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service tc the requesting party
without regard to whether the unit is operating outside of its normal
Jurisdiction boundary. It is understood that this paragraph is conditicnal
upon acceptance of the call by the Marissa Fire Department. If any PSAP
dispatcher refers a call to the Marissa Fire Department which is clearly
outside of its jurisdicticnal boundaries, the Marissa Fire Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which Jjurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randelph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Marissa Fire Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Marissa Fire Department to maintain the
report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating pelicies must be
submitted in writing and approved by both parties.

Certified by and between.

Randolph County ETSB & Marissa Fire Dep ment

Charles H. Kelley/ Chairman m

L . o

Date: =0 , 2009 Date: 5 -1% 08
- -~




INTERAGENCY AGREEMENT
FOR 9~1-1 EMERGENCY COMMUNICATIONS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Washington County Sheriff's Dept. for the purpose
of effective handling and routing c¢f 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent to one of two Public Safety Answering Points (PSAPs} that
comprise the Randolph County 9-1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County {(and some instances, ocutside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Cffice. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from Washington County Sheriff's Dept.
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the following methods;

Primary: 618-327-8274
Secondary: 155.370 (point to peoint)

The Washington County Sheriff's Dept. hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its jurisdicticn, following
the rules and regulations established by the Illinois Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the
9-1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the Washington County Sheriff's Dept. If any
PSAP dispatcher refers a call tc the Washington County Sheriff's Dept. which
is clearly outside of its jurisdictional boundaries, the Washington County
Sheriff's Dept. may refuse to respond by immediately notifying the dispatcher
that it will not respond and, if possible, providing advice as to which
jurisdiction sheoculd receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Washington County Sheriff's Dept.
All records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Washington County Sheriff's Dept.

to maintain the report of the call and the disposition of each call received.
Any agreements or changes in agreements and operating pelicies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency Washington County Sheriffs Dept.

System Boar
)( By:

harles H. Kelléy, Chairman Charles Parker, Sheriff

g 53 , 2009 Date: 5:-42_@2 ,2009
—




INTERAGENCY AGREEMENT

FOR 9-~1-1 EMERGENCY COMMUNICATIONS
This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the Illinois State Police District 11 for the purpose
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1
calls will be sent to one of two Public Safety Answering Points {PSAPs) that
comprise the Randelph County 9-~1-1 System.

CALL HANDLING
In general, 9-1-1 calls from Randolph County (and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from the Illinois State Police
District 11 is received at one of the PSAPs, the call will be either directly
dispatched or transferred to your department by the following methods:

Primary: 618-346-3830 emergency number
Secondary: 618-346-3930
Other: 155.370 or 155.055

The Illincis State Police District 11 hereby agrees to receive and properly
dispose of all related 9-1-1 calls from within its Jjurisdiction, following
the rules and requlations established by the Tllincis Commerce Commission,
and other applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upen acceptance of the call by the Illinois State Police District 11. If any
PSAP dispatcher refers a call to the Illincis State Police District 11 which
is clearly outside of its Jjurisdictional boundaries, the Illinois State
Police 11 may refuse to respond by immediately notifying the dispatcher that
it will not respond and, if possible, providing advice as to which
jurisdiction should receive the call.

The legislative intent is that 9-1~1 be used for emergency calls only.
Therefore all calls ¢f an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randolph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the Illinois State Police. 2All records
will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the Tllinocis State Police Dist 11 to
maintain the report of the call and the disposition of each call received,

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.

Randolph County Emergency Illincois State Police

Tele Y, oaxd District 11

By: 4 By: Present agreement on file is current. 1SP
Charles H. Kelley, Chairman Tar Director’s signature is not required for new

Date: | ?___[j, 2009 Date: c¢alendar year. Please feel free to contact Ms.

— Sue Maurer at 217/782-7790 if you have any

questions. MQ/‘;L%CA’



INTERAGENCY AGREEMENT
FOR 9-1-1 EMERGENCY COMMUNICATICNS

This agreement is made by and between the Randolph County Emergency Telephone
System Board (ETSB) and the St. Mary’s Fire Department for the purpose of
effective handling and routing of 9-1-1 Emergency Calls., 9-1-1 is available
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will
be sent to one of two Public Safety Answering Points (PSAPs) that comprise
the Randeolph County 9-1-1 System.

CALL HANDLING
In general, 2-1-1 calls from Randolph County {and some instances, outside of
Randolph County/wireless) will be first routed to the Randolph County
Sheriff’s Office. If the call is not answered at the Randolph County
Sheriff’s Office, it will then route to the backup answering point, the
Sparta Police Department.

Once a 9-1-1 call requiring assistance from St, Mary’s Fire Department
is received at one of the PSAPs, the call will be either directly dispatched
or transferred to your department by the follcocwing methods:

Primary: 1-573-883-5333
Secondary: 1-573-883-5215

The St Mary’s Fire Department hereby agrees to receive and properly dispose
of all related 9-1-1 calls from within its jurisdiction, following the rules
and regulations established by the Illinois Commerce Commission, and other
applicable state and federal agencies.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the reguesting party
without regard to whether the unit is operating outside of its normal
jurisdiction boundary. It is understood that this paragraph is conditional
upon acceptance of the call by the St. Mary’'s Fire Department. If any PSAP
dispatcher refers a call to the St. Mary’'s Fire Department which is clearly
outside of its jurisdictional boundaries, the St. Mary’s Fire Department may
refuse to respond by immediately notifying the dispatcher that it will not
respond and, if possible, providing advice as to which jurisdiction should
receive the call.

The legislative intent is that 9-1-1 be used for emergency calls only.
Therefore all calls of an administrative or non-emergency nature will be
refused on 9-1-1 and will be referred to your administrative number in the
telephone directory.

The Randelph County ETSB agrees to keep all records, including times and
places of all 9-1-1 calls referred to the St. Mary's Fire Department. All
records will be available to all participants of the 9-1-1 system.

It shall be the responsibility of the St. Mary’s Fire Department to maintain
the report of the call and the disposition of each call received.

Any agreements or changes in agreements and operating policies must be
submitted in writing and approved by both parties.

Certified by and between.
Randolph County Emergency St. Mary's Fire Department

Tel e Systep B
;445’2/77 By: 52 'RE?
Charles H Kelleyy¢ Chairman = J

S oe Barnett Chief
Date: _ ¢~ —/% , 2009 Date: ,2009
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,ows Live Hotmail Print Message

ASKASKTA

18-366-2603 242
2770
KASKASKIA

618-366-2620 450
5836 N
KASKASKIA

618-366-2624 258
2200
KASKASKIA

618-366-2625 Q073
3050
KASKASKIA

618-366-2626 197
6137 N
KASKASKIA

618-366-2630 361
6450
KRASKASKIA

618-366~2633 536
203
KASKASKIA

618-366-2649 642
3012
KASKASKIA

618-366-2672 949
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KASKASKIA

618-366-2681 575
6336 S
KASKASKIA

618-366-2684 594
205
KASKASKIA

Thank You,
Megan Holdinghausen
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- - 10 BM
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AT&T, E-911 Operations

12851 Manchester Rd
Des Peres, MO 63131
314~-505-2732

http://by 137w.bay 137.mail.live.com/mail/PrintShell.aspX 7tvne=mescaoa& rnide=Nhn~c777 7o 2

IL 1040 SWBT C674811
PICOU, JULIA
IL 1040 SWBT R288747

LANKFORD, DANIEL & KATHY

IL 1320 SWBT P041706
PICOU, DAVID

IL 1040 SWBT C435861
LOIDA, EMERALD

IL 1320 SWBT P041706
PICOU, THEODORE

IL 788 SWBT RB27662
KLEIN,R B

IL 1320 SWBT P041706

KASKASKIA, IMMACULATE CONCPT

IL 1320 SWBT P041706
KRIETE, ALVERNON

IL 1320 SWBT P041706
BROWN, COURTNEY

IL 1320 SWBT PQ41706
PICOU, EDWARD

IL 788 SWBT 834731
ROTH, DANNY & SANDY

IL 1320 SWBT P041706
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June 5, 2009

Randolph County E-911 Office
1 Taylor Street, Room 103
Chester, IL 62233

Verizon

317 Susan Drive, Suite A
Normal, IL. 61761
ATTN: Debbie Crossen

Please be advised the Randolph County Emergency Telephone Systems Board has filed a modification with the
Illinois Commerce Commission. This modification will allow the Randolph County Emergency Telephone
Systems Board to change the primary answering point for ESN 215.

Upon approval of this modification, we will be requesting Verizon make the necessary routing changes.
This change will allow the Randolph County Sheriffs Office to function as the primary answering point.
The Sparta Police Department will remain the back up answering point in Randolph County.
We will notify you when this modification is approved.
Sincerely,

-
C(/uz,(zZ//A)a ?ﬁk

Cindy Wagner
Randolph County 911 Administrator



RANDOLPH COUNTY

2 [US CELLULAR

|
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2 |VERIZON WIRELESS |
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2 |CLEARWAVE CLEC ]

CHESTER VERIZON(DMS10
(618) 826
*AVA VERIZON (RSCS) CARBONDALE VERIZON
(618) 426 DMS100:200 HOST 2 |SPRINT PCS
ELLIS GROVE VERIZON (RSU] 2 IAT&T WIRELESS
(618) 859
EVANSVILLE VERIZON (RS SPARTA VERIZON (GTDS)
(618) 8583 CARBONDALE
(618) 443
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(618) 634
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(618) 366
IRANDOLI’H COUNTY SHERIFF J<2LL----
200 W, Buena Vista, Chester, 1l < 2WLS--- CARBONDALE < 3 Landline
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705 Eradbury Ln, Sparta, IL CML
SECONDARY PSAP < 1 Data SPARTA POLICE < 2LL=--- < 3 Landline - - -
112 W. Jackson, Sparta, IL < 2WLS-- - CONTROLLER < 2 Wireless ------
BACK UP PSAP 2REG ALI
MARISSA YERIZON (RSU) SPARTA VERIZON(GTDS) BELLEVILLE
618) 295 HOST AT&T [f---------- >
ROUTER

*Opted to Jackson County
**Qpted to Missouri

VERIZON PROPRIETARY INFORMATION ONLY RELEASEABLE TO ETSB OFFICIALS AND ILLINOIS COMMERCE COMMISSION.
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COMMUNITIES SERVED

A list of all communities to be served by the proposed 9-1-1 System. Please include the name of
community and official mailing address including street address, city and zip code.

City, Town or Village

Street Address, City, Zip Code

City of Chester

1330 Swanwick St., Chester, IL 62233

City of Sparta

114 W. Jackson St., Sparta, IL 62286

City of Red Bud

200 E. Market St., Red Bud, IL 62278

City of Steeleville

107 W. Broadway St., Steeleville, IL 62288

Village of Prairie Du Rocher

209 Henry St., Prairie Du Rocher, IL 62277

Village of Kaskaskia Island

P.O. Box 107, St. Mary’'s Mo, 63673

Village of Ellis Grove

101 N. Main St., Ellis Grove, IL 62241

Village of Evansville

403 Spring St., Evansville, IL 62242

Village of Baldwin

212 W. EIm St., Baldwin, IL 62217

Village of Coulterville

114 N. 47 St., Coulterville, IL 62237

Village of Tilden

550 S. Railroad St., Tilden, IL 62292

Village of Percy

201 E. Pine St., Percy, IL 62272

Village of Willisville

903 Broadway St., Willisville, IL 62997

Village of Ruma

207 Main St., Red Bud, IL 62278




Interagency Agreement
For 9-1-1 Emergency Communication

This agreement is made by and between the Randolph County Sheriffs Office and the Sparta Police
Department for the purpose of effective handling and routing of 9-1-1 Emergency Calls. Emergency calls
will be sent to one of two Answering Points that comprise the Randolph County 9-1-1 system.

Call Handling

In general, 9-1-1 calls from Randolph County (and some instances, outside of Randolph County/wireless)
will be first routed to the Randolph County Sheriffs Office. If the call is not answered at the Randolph
County Sheriffs Office, it will then route to the back up answering point, the Sparta Police Department.

Cnce a 9-1-1 call requiring assistance from the Sparta Police Department is received by Randolph County
Sheriffs Office, the Randolph County Sheriffs Office will dispatch the Sparta Police Officer. They will
then contact the Sparta Police Department by radio or phone for acknowledgment of the call,

Ifa 9-1-1 call requiring assistance from the Randolph County Sheriffs Office is received by the Sparta
Police Department, the Sparta Police Department will dispatch the Randolph County Sheriffs Deputy.
They will then contact the Randolph County Sheriffs Office by radio or phone for acknowledgment of the
call,

Randolph County Sheriff Primary: 154.785 (Randoiph Sheriff Frequency)
Randolph County Sheriff Secondary: 618-826-5484

Sparta Police Department Primary: 155.775 (Sparta Police Frequency)
Sparta Police Department Secondary: 618-443-4331

The Randolph County Sheriffs Office and the Sparta Police Department hereby agree to receive and
properly dispose of all related 9-1-1 calls from within its jurisdiction, following the rules and regulations
established by the Illinois Commerce Commission, and other applicable state and federal agencies:
Reference: 911 Standard Operating Procedures on file at the Randolph County Sheriffs Office and the
Sparta Police Department.

The Randolph County ETSB agrees to keep all records, including times and places of all 9-1-1 calls at both
Randolph County Sheriffs Office and the Sparta Police Department. All records will be available to all
participants of the 9-1-1 system,

It shall be the responsibility of the Randolph County Sheriffs Office and the Sparta Police Department to
maintain the report of the call and the disposition of each call received. Any agreements or changes in
agreements and operating policies must be submitted in writing and approved by both parties.

Certified by and between

Randolplf County Shdri Sparta Police Department

by ST

Tom Ashley, Chief

Date; Pae /X ,2009

Fred Frederking, Sherif]
Date: [!ME ‘3 , 2009



