
Narrative Statement 
Randolph County E-911 

Introduction 

Randolph County, Illinois has an estimated population of 35,000. Within Randolph County there are 14 
incorporated cities and villages. Randolph County is located along the Mississippi and Kaskaskia Rivers in 
Southwestern Illinois. 

Randolph County was given certification under docket #930094 to operate The Randolph County E-911 
system. To date, Randolph E-911 has filed 2 modifications to the existing filing, both of which have been 
approved. 

Randolph County is requesting a modification due to reconfiguration ofthe Randolph county E-91 I System. 
The following narrative outlines the current PSAP configuration and the changes that pertain in this 
reconfiguration. 

Addresses of Primary of PSAP's 

Randolph County Sheriff's Department 
200 W. Buena Vista Street 
Chester, Illinois. 62233 

Sparta Police Department 
107 East Jackson Street 
Sparta, IL 62286 

The modification in request will change the routing of all City of Sparta 911 calls. It is the request of 
Randolph County Emergency Telephone Systems Board to route all Randolph County 911 calls first to the 
Randolph County Sheriffs Department. The Sparta Police Department will function as a back up answering 
point. Medstar Ambulance will continue to be a secondary PSAP and will receive medical transfers from the 
2 Primary PSAP's. 

Number and location of 9-1-1 positions: 2 positions will be located in the communication room at the 
Randolph County Sheriffs Department. Each position will be equipped with a 911 answering terminal and 
mapping cad system. 2 positions will be located in the communications room at the Sparta Police 
Department. Each position will be equipped with a 911 answering terminal and mapping cad system. 

Positions manning: A minimum of one dispatch position will be manned at all times at both primary PSAPS. 

Backup-overflow PSAP: The Randolph County Sheriffs Department and The Sparta Police Department will 
be each others backup-overflow support. 

Security: Randolph County Sheriffs Department: Entrance to the communication room is obtained by 
passing through a bullet resistant, locked door. The dispatcher controls access to the communications room 
via an electronic lock. 
Sparta Police Department: Entrance to the communications room is obtained by passing through a bullet 
resistant, locked door. The dispatcher controls access to the communications room via an electronic lock. 
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Medstar Ambulance: Entrance to the communication room is obtained by passing through a bullet 
resistant, locked door. 

General Operation of System 

The Randolph County 9-1-1 system will consist of (1) primary PSAP and 1 back up PSAP and 1 secondary 
PSAP. The 9-1-1 system will route the call to the appropriate PSAP, based on the selective routing 
information (Carbondale selective router). 

In general, 9-1-1 calls from unincorporated areas ofthe county and all municipalities will be routed to the 
Randolph County Sheriffs Office PSAP. In the event the primary PSAP is unable to answer the call, it will 
then be routed to the Sparta Police Department. 

Each PSAP will also serve as a back up answering point for dispatch purposes. Due to the difference 
between law enforcement, fire and ambulance boundries, in some cases, calls may be transferred to a 
secondary answering point or transfer point in order for all of the needed emergency services to be supplied. 
The system will provide this secondary transfer based upon the selective routing information. 

The transfer of information will be affected by a single button on the telecommicators console. Each of the 
PSAP's will have ANI! ALI capability via display and printer. This ANI/ALI information will be forwarded 
to the secondary answering point when a call is transferred: However, in the case of transfer points, the 
ANI/ALI information will not be sent. Transfer and relay points will be informed of the ANI/ALI 
information by the transferring telecommunicator. Should they need access to the information at a later time, 
it will remain available at the PSAP. Medstar Ambulance serves all of Randolph county. All medical calls 
will be transferred to Medstar for pre-arrival and dispatch, however only voice will be transferred. The 
answering point will verify all ALI information and relay it to Medstar upon the transfer. 

Please refer to Exhibit 3 for a list ofthe Public Safety Agencies participating in the system and information 
on which PSAP will provide service and how that agency will be dispatched(i.e. Direct, call transfer, call 
relay.) Exhibit 8, the interagency agreement, includes the actual radio frequencies and/or telephone numbers 
that will be used for dispatching each agency. Both primary and secondary (backup) methods of dispatching 
are given. 

Calls received by a Randolph County PSAP which requires the services of an adjoining public safety 
answering point that are not part of the Randolph County system will be forwarded to those agencies. A list 
of these adjoining agencies or PSAPs is provided in Exhibit 4 and their interagency agreements are in 
Exhibit 9. 

911 Equipment Routing 

At the selective router the automatic number identifier (ANI) ofthe calling party will be matched with the 
Emergency Service Number assigned to each access line. Once a proper match is obtained the selective 
routing equipment will route the 9-1-1 caller's voice and corresponding ANI information to the proper public 
safety answering point (PSAP). If a proper match cannot be made the call is routed to a pre-determined 
default PSAP, based on the telephone exchange from which the call originated. There are 4 trunks to each 
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911 controller - 2 wireline and 2 wireless. All wireless towers routed to the Randolph County Sheriffs 
PSP AP, however both Randolph Sheriff and Sparta Police Department will act as a transfer or overflow 
point. 

Territory Covered by the System 

Enhanced 9-1-1 will be available to all telephone access lines within Randolph County, with the exception of 
approximately 55 customers within the Kaskaskia Telephone exchange. These customers will be provided 
with enhanced 9-1-1 in conjunction with the St. Genevieve County Missouri 9-1-1 system. A listing of the 
Kaskaskia exchange customers can be found in Exhibit 11. 

Randolph 911 Emergency Telephone Systems Board 

This board in conjunction with the individual departments chosen to serve as a PSAP, are the Agencies 
responsible for the overall operation of the 9-1-1 system. 

Charles H. Kelley, Board Chariman Terry Luehr, County Board 

Fred Frederking, Randolph County Sheriff Betty Lefler, telecommunicator 

Tom Ashley, Sparta Police Department Curt Guebert, Citizen 

Nancy Schilling, EMA 

Cindy Wagner, 911 Coordinator will manage the system, and coordinate with each PSAP, the telephone 
companies, the equipment vendors and the Illinois Commerce Commission. 
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SYSTEM PARTICIPANTS POLICE JUNE 2009 
~ystem ~,!_~!cipants _ : Office Holder 

r 

Phone Po~~_ Dept Addr~ss .City & Slate 

i 

Zip I Area c~vered 
1--- -------

I:op Di~~CI~C?h I Primary 
PSAP 

Secondary 
PSAP 

Randolph County Sheriff's Office Fred Frederking 1618-826-5484 \200VV. Buena Vista Chester 62233. __ 583 Sq. __ Miles, 34,583! Direct_ RCSO Sparta 

Sparta Police_De2artment '['om Ashley 618-443-4331 ,112 W. Jackson Sparta 622861 8 Sq. Miles 4,853 Direct RCSO Sparta 

Chester Police Department Ryan Coffey 618-826-5454 1330 Swanwick Chester 62233[ 8 Sq. Miles 8,1541 Direct RCSO Sparta 

.

lllinOiS._Slat';-POliceDistrict 13 ·-L. a,.,,! .. T. r-;'nt. _ .. _.. .1618-542 ... -21.71 ... ' !39 .. 'S ... washi.~g;On St.. 1 DuQuoin 62.83.2 583S. q .•. M.i-I';-S 34,583 Transfer RCSO spa.rta. 
cou.tt.e_rvme po.nce.D .. _ epartm. ent _:J._a.son Sch. ~esJnger . 6. 18.-758-~~1~ __ lpo Box~89 _ _ _ iCO.u~t~~me ~~~_37. ~ Sq. Mile~ 984 Direct RCSO __ S. J?arta 
Tilden Poii_ce Department DonaldKeeton, Mayor 618-587:5411 381 Butler Box _342 !Tilden 62292 1 Sq. Miles 919 Direct RCSO Sparta_ 

Percy_Police Department _~ayWilson _.618-497-257~_ 201 E.Pine SI. Box99_ Percy 62272 8 Sq Miles 925 Direct RCSO Spa.rta 

Steeleville Police Department Lyn Thies 618-965-3134 ,107 W. Broadway Steeleville 622881 1 Sq Miles 2,059 Direct RCSO Sparta 
Eliis Grov~-P~lice D~-p~-rt~ent I'Chri;Pi~~an ----- ;618~859=2101 :-PO-B~x 64 - -- Ellis Grove 62241 75 Sq. Mil~S -353 Dlrect- RCSO Sparta 

~:~;I.~;:~. e~::~~~~ 1~~:.y.T~~~.as _.-. :~:}i~:~~i~.··lli-6~~p~t.n:~t.'-.B. OX.257_~~~;:~lIe .--.-r .. :_~~~ -12; ~~ ~~ ___ :~ ~:;:: __ ~~~~~;:~: 
~umapoliceDepartment ___ ITimBuehler 618-282-3528 2()7MainSI. .. __ RlJn1a ___ 622~ __ 5Sg Miles .2.~-_Direct __ RCSO -L .Sparta_ 

R~clB-"dPolice Departme-"_t _ Dan Brotz 618-282-6118 200 E. Market Red Bud 622781 2 Sq, Miles I 2,918 Direct i RCSO 1 Sparta 

~~airie_~~~~er ~~l?~Pt. 

17-782-8531 =t- - - ---- f~-~··.---f . ---. -. --. ...... . .. -. --, .-,. ' -~-- -~= ---~ --- --=---- . =tl 
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-+ --- -----+--- -+---- -=t------



SYSTEM PARTICIPANTS FIRE JUNE 2009 

306 W. Myrtle 51. Box 126 Baldwin 62217, 

PO Box 33 Red Bud 62278 .. -
1 ,000 Direct RCSO j_. Sparta _. 

55 Transfer RCSO _Sparta-, 

1618-357-5212IPOBox220 1 Willisville 1629971 10Sq.Milesl 200 Direct RCSO Sparta 

207 Henry 51. Bo.x 386 Pr.Ou Rocher 62277 

17409 Bartles Indus. Dr. i 51. Marys MO 62673 

PO Box 220 Willisville 62997 

Home-307 Main Campbell Hill 62916 

200 W. North Railroad Marissa 62257 
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SYSTEM PARTICIANTS EMS JUNE 2009 
Area Covered [ Pop 

Primary Secondary 
System Participants OffIce Holder Phone Address Cily & State Zip Dispetch_ PSAP PSAP 

f--
MedStar Ambulance, Inc. Charle. Kelly 618443-3088 705 Bradbury Lane Sparta 62286 506 Sq. Mile.! 30,111 Transfer RCSO Sparta 

St. Genevieve Ambulance Kendall Shrum 573-883-7000 PO Box 401 S~eneYieyeMC 62670 10 Sq. Mile. 55 Direct RCSO Sparta , 
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INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Randolph County Sheriff's Office for the purpose 
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as such, emergency 
9-1-1 calls will be sent to one of two (2) Public Safety Answering Points 
(PSAPs) that comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from the Randolph County Sheriff's 
Office is received at one of the PSAPs, the call will be either directly 
dispatched or transferred to your department by the following methods: 

Primary: 
Secondary: 

154.785 
618-826-5484 

The Randolph County Sheriff's Office hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Randolph County Sheriff's Office. If any 
PSAP dispatcher refers a call to the Randolph County Sheriff's Office which 
is clearly outside of its jurisdictional boundaries, the Randolph County 
Sheriff's Office may refuse to respond by immediately notifying the 
dispatcher that it will not respond and, if possible, providing advice as to 
which jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Randolph County Sheriff's Office. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Randolph County Sheriff's Office 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating pOlicies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
County Emergency 

System Board 

B~'~--~~~~~;-~e~l~l~e~c~~n 
V/IQ ,209 

Randolph Count 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Sparta Po1~ce Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two (2) Public Safety Answering Points (PSAPs) that 
comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Sparta Police Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 155.775 
Secondary: 618-443-4331 

The Sparta Police Department hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdiction! following the rules and 
regulations established by the Illinois Commerce Commission! and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system! such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Sparta Police Department. If any PSAP 
dispatcher refers a call to the Sparta Police Department which is clearly 
outside of its jurisdictional boundaries, the Sparta Police Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible! providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records! including times and 
places of all 9-1-1 calls referred to the Sparta Police Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Sparta Police Department to maintain 
the report of the call and the disposition of each call received. Any 
agreements or changes in agreements and operating policies must be submitted 
in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency 
Telephone System Board 

BY:~/Yt:z?>l 
Charles H. Kelley, Chairman 

Date: ,--(.J ,2009 
~ 

Sparta Police Department 

By: __ ~=:::o,,----,,222.-~;?/'o.,.. -'0---
Tom Ashley! Chief 

Date: __ ~~~A~jI'~L;, ______ ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Chester Police Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Tel.ephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Chester Police Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 155.880 
Secondary: 618-826-5454 

The Chester Police Department hereby agrees to receive and properly dispose 
of all related 9-1-1 calls from within its jurisdiction, following the rules 
and regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Chester Police Department. If any PSAP 
dispatcher refers a call to the Chester Police Department which is clearly 
outside of its jurisdictional boundaries, the Chester Police Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Chester Police Department. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Chester Police Department to maintain 
the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
~~~~~h County E T S B & Chester Police Department 

By: ~(J.( ak2J By: ? OJ 
Charles H. Kelley, Chairman RY~C~y, Chief 

Da te : _-=5_~-,,(),----_~, 2009 Da t e : _1k",-,-,'f?,,-, ---,--I _~, 2 0 0 9 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Illinois State Police 13 for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Illinois State Police 13 is 
received at one of the PSAPs, the call will be either directly dispatched or 
transferred to your department by the following methods: 

Primary: 
Secondary: 
0#13 other: 

618-542-2400 
155.370 
LEADS TPD, DPD, N44 

The Illinois State Police 13 hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Illinois State Police. If any PSAP 
dispatcher refers a call to the Illinois State Police which is clearly 
outside of its jurisdictional boundaries, the Illinois State Police 13 may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Illinois State Police 13. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Illinois State Police 13 to maintain 
the report of the call and the disposition of each call received. 
Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Charles H. Kell 
Date: .£tr? 

Certified by and between. 

, Chairman 
,2009 

Illinois State Police 

By: 

Oat 

Present agreement on tIle IS current. J:SP 
Director's signature is not required for new 
calendar year. Please feel free to contact Ms. 
Sue Maurer at 2171782·7790 if you have any 
questions. ~ /Yl ~ 

(r 3- 00; 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Coulterville Police Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and! as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Coulterville Police Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 154.785 
Secondary: 1-618-758-2351 

The Coulterville Police Department hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Coulterville Police Department. If any 
PSAP dispatcher refers a call to the Coulterville Police Department which is 
clearly outside of its jurisdictional boundaries, the Coulterville Police 
Department may refuse to respond by immediately notifying the dispatcher that 
it will not respond and, if possible, providing advice as to which 
jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Coulterville Police Department. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Coulterville Police Department 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
~RandOlPh Co~nty E T S B & Coulterville Police 

By: b6~ 
es H. Kelley, Chairman 

Da te : _~_-,,'L,'----'/'-...LJ,--_, 2009 Date: CO-;/;z4t? ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Tilden Police Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Tilden Police Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 154.785 
Secondary: 618-587-5411 

The Tilden Police Department hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Tilden Police Department. If any PSAP 
dispatcher refers a call to the Tilden Police Department which is clearly 
outside of its jurisdictional boundaries, the Tilden Police Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Tilden Police Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Tilden Police Department to maintain 
the report of the call and the disposition of each call received. 
Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency 
Telephone System Board 

BY:~['~ 
rles H. Kelley, Chairman 

Date: U--C/ ,2009 

Tilden Police Department 

BY:~~R~ 
Donald Keeton, 

Date:bJ;~ ) ~ 
Mayor 

,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Percy Police Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Percy Police Department 
is received at one of the PSAPs r the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 154.785 
Secondary: 618-497-2015 

The Percy Police Department hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Percy Police Department. If any PSAP 
dispatcher refers a call to the Percy Police Department which is clearly 
outside of its jurisdictional boundaries, the Percy Police Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Percy Police Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Percy Police Department to maintain the 
report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency 

T~stem Board 

B: ~~ 
Charles H. Ke~hairman 

Date: S=---O ,2009 

Percy Police Department 

BY:K~~ 
Ray ilson, Police 

Date: OS'/(J//olOO'l 
Commissioner 
,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Steeleville Police Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Steeleville Police Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 154.785 
Secondary: 618-965-3134 

The Steeleville Police Department hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Steeleville Police Department. If any 
PSAP dispatcher refers a call to the Steeleville Police Department which is 
clearly outside of its jurisdictional boundaries, the Steeleville Police 
Department may refuse to respond by immediately notifying the dispatcher that 
it will not respond and, if possible, providing advice as to which 
jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Steeleville Police Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Steeleville Police Department to 
maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency 
Telephone System Board 

By: ~ It~ 
Charles H. Kelley, Chairman 

Date: >=1,1 ,2009 

Steeleville Police Department 

BY~~'~ 
Ly Thles, Chlef 

Date: &"1 \ ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Ellis Grove Police Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Ellis Grove Police Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 154.785 
Secondary: 618-859-3801 

The Ellis Grove Police Department hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Ellis Grove Police Department. If any 
PSAP dispatcher refers a call to the Ellis Grove Police Department which is 
clearly outside of its jurisdictional boundaries, the Ellis Grove Police 
Department may refuse to respond by immediately notifying the dispatcher that 
it will not respond and, if possible, providing advice as to which 
jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Ellis Grove Police Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Ellis Grove Police Department to 
maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 

Randolph County ETSB & Ellis ent 

B~.~ Chairman 
Date: ~~ 2009 Date: __ ~~~ ____ ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Evansville Police Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Evansville Police Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 154.785 
Secondary: 618-853-2621 

The Evansville Police Department hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Evansville Police Department. If any PSAP 
dispatcher refers a call to the Evansville Police Department which is clearly 
outside of its jurisdictional boundaries, the Evansville Police Department 
may refuse to respond by immediately notifying the dispatcher that it will 
not respond and, if possible, providing advice as to which jurisdiction 
should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Evansville Police Department. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Evansville Police Department to 
maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 

Randolph County ETSB & Evansville Police Department 

BY:~ 
Briar_~homas, Chief 

Date: \.Q I:JL\ ,2009 
\ l 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Baldwin Police Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be 
sent to one of two Public Safety Answering Points (PSAPs) that comprise the 
Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the Sparta 
Police Department. 

Once a 9-1-1 call requiring assistance from Baldwin Police Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 154.785 
Secondary: 1-618-785-2135 

The Baldwin Police Department hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-1-
1 system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside of its normal jurisdiction 
boundary. It is understood that this paragraph is conditional upon acceptance 
of the call by the Baldwin Police Department. If any PSAP dispatcher refers a 
call to the Baldwin Police Department which is clearly outside of its 
jurisdictional boundaries, the Baldwin Police Department may refuse to respond 
by immediately notifying the dispatcher that it will not respond and, if 
possible, providing advice as to which jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telphone directory. 

The Randolph County ETSB agrees to keep all records, including times 
places of all 9-1-1 calls referred to the Baldwin Police Department. 
records will be available to all participants of the 9-1-1 system. 

and 
All 

It shall be the responsibility of the Baldwin Police Department to maintain 
the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 

Randolph County E T S B & Village of Baldwin. 

BY:~~: K~hairman BY:A<fZ~yCQchief 
Date: ,f-=- 1'5 ,2009 Date: )"" - / ,2009 , 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Ruma Pol~ce Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Ruma Police Department is 
received at one of the PSAPs, the call will be either directly dispatched or 
transferred to your department by the following methods: 

Primary: 154.785 
Secondary: 618-282-2363 

The Ruma Police Department hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Ruma Police Department. If any PSAP 
dispatcher refers a call to the Ruma Police Department which is clearly 
outside of its jurisdictional boundaries, the Ruma Police Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Ruma Police Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Ruma Police Department to maintain the 
report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency 
Telephone System Board 

BY:~ H~ k?rt:?4:airman 

Date: .£-1] ,2009 

Ruma Police Department 

By:Q-f([f~ (5~ 
Tim BU~17r, Chie 

Date: S- Lb ,2009 
I 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Red Bud Police Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as suchl emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise. 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Red Bud Police Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 154.785 
Secondary: 618-282-2363 

The Red Bud Police Department hereby agrees to receive and properly dispose 
of all related 9-1-1 calls from within its jurisdiction, following the rules 
and regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Red Bud Police Department. If any PSAP 
dispatcher refers a call to the Red Bud Police Department which is clearly 
outside of its jurisdictional boundaries, the Red Bud Police Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times 
places of all 9-1-1 calls referred to the Red Bud Police Department. 
records will be available to all participants of the 9-1-1 system. 

and 
All 

It shall be the responsibility of the Red Bud Police Department to maintain 
the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 

Randolph County Emergency 
Telephone System Board 

BY:~df~t1f-arIes H. Keiie ~Chairman 
Date: 5--0 ,2009 

Red Bud Police Department 

BY:~~ 
Dan~otz, ehie~ 

Date: ? ;):1 t12 ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Prairie Du Rocher Police Department for the 
purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 
calls will be sent to one of two Public Safety Answering Points (PSAPs) that 
comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Prairie Du Rocher Police 
Department is received at one of the PSAPs, the call will be either directly 
dispatched or transferred to your department by the following methods: 

Primary: 
Secondary: 

154.785 
618-284-7250 Officer Wallace 
618-284-7168 Officer Upchurch 

The Prairie Du Rocher Police Department hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Prairie Du Rocher Police Department. If 
any PSAP dispatcher refers a call to the Prairie Du Rocher Police Department 
which is clearly outside of its jurisdictional boundaries, the Prairie Du 
Rocher Police Department may refuse to respond by immediately notifying the 
dispatcher that it will not respond and, if possible, providing advice as to 
which jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Prairie Du Rocher Police 
Department. All records will be available to all participants of the 9-1-1 
system. 

It shall be the responsibility of the Prairie Du Rocher Police Department 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Prairie Du Rocher Police Department 

BY~'~~~~~~~~ 
Chairman 

By: ~5)~ 
Ernie Doiron 

__ ~L--.~ _______ ,2009 Date: Ie Ie{ ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Sparta F~re Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Sparta Fire Department is 
received at one of the PSAPs, the call will be either directly dispatched or 
transferred to your department by the following methods: 

Primary: 154.370 
Secondary: 1-618-443-2917 ext.181 

The Sparta Fire Department hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Sparta Fire Department. If any PSAP 
dispatcher refers a call to the Sparta Fire Department which is clearly 
outside of its jurisdictional boundaries, the Sparta Fire Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Sparta Fire Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Sparta Fire Department to maintain the 
report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency 
Telephone System Board 

BY:~ /Y 1l:;j;;fl 
Charles H. Kelley, Chairman 

Date: .:;-_ // ,2009 -

Sparta Fire Department 

By: .. ;2.. ~ 
Tim Rucks, Chief 

Date: ____ ~&~,~~L-____ ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Chester Fire Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Chester Fire Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 
Secondary: 

154.265 
618-826-5454 

The Chester Fire Department hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Chester Fire Department. If any PSAP 
dispatcher refers a call to the Chester Fire Department which is clearly 
outside of its jurisdictional boundaries, the Chester Fire Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Chester Fire Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Chester Fire Department to maintain the 
report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County E T S B & Chester Fire Department 

By~{J:::te 
Charles H. Kelley, Chairman 

Date: ?,,--,/y ,2009 
-1" _ S"-

Date: V'-'\A. ,2009 
' ...... 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Coulterv~lle Commun~ty F~re D~str~ct for the 
purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 
calls will be sent to one of two Public Safety Answering Points (PSAPs) that 
comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Coulterville Community Fire 
District is received at one of the PSAPs, the call will be either directly 
dispatched or transferred to your department by the following methods: 

Primary: 154.145 Sparta PO 
Secondary: 1-618-210-1066 

The Coulterville Community Fire District hereby agrees to receive and 
properly dispose of all related 9-1-1 calls from within its jurisdiction, 
following the rules and regulations established by the Illinois Commerce 
Commission, and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Coulterville Community Fire District. If 
any PSAP dispatcher refers a call to the Coulterville Community Fire District 
which is clearly outside of its jurisdictional boundaries, the Coulterville 
Community Fire District may refuse to respond by immediately notifying the 
dispatcher that it will not respond and, if possible, providing advice as to 
which jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Coulterville Community Fire 
District. All records will be available to all participants of the 9-1-1 
system. 

It shall be the responsibility of the Coulterville Community Fire District 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County E T S B & Coulterville communit~~ Department 

By· dJ~ k :c::C2s BY:-l---,{1~J-,----~~ 
~~ H. Kelley, Chairman Brad HiFte, Chief 

Date: 5 ........ ~U ,2009 Date: ~/f'i[ ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Tilden Fire Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Tilden Fire Department is 
received at one of the PSAPs, the call will be either directly dispatched or 
transferred to your department by the following methods: 

Primary: 1-618-587-2351 
Secondary: 154.145 

The Tilden Fire Department hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Tilden Fire Department. If any PSAP 
dispatcher refers a call to the Tilden Fire Department which is clearly 
outside of its jurisdictional boundaries, the Tilden Fire Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Tilden Fire Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Tilden Fire Department to maintain the 
report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency 
Telephone System Board 

B~~~, ChaHman 
Date: ~ 13 ,2009 

Tilden Fire Department 

ob Etling, Chief 
Date:OS-/ rOy 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Percy Fire Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances I outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Percy Fire Department is received 
at one of the PSAPs, the call will be either directly dispatched or 
transferred to your department by the following methods: 

Primary: 154.265 
Secondary: 1-618-497-8065 (40-622) 

The Percy Fire Department hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations established by the Illinois Commerce Commission l and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Percy Fire Department. If any PSAP 
dispatcher refers a call to the Percy Fire Department which is clearly 
outside of its jurisdictional boundaries, the Percy Fire Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Percy Fire Department. All records 
will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Percy Fire Department to maintain the 
report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency 
Telephone System Board 

BY:~;(;~ 
Charles H. Kelley, Chairman 

Date: _L -;..3 ,2009 

Percy Fire Department 

By: "Sash' I'q/ /'/..5 
Josh Farris, Chief 

Date: S; -~-c>r ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Steeleville Fire Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Steeleville Fire Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 1-618-965-9595 
Secondary: 154.995 

The Steeleville Fire Department hereby agrees to receive and properly dispose 
of all related 9-1-1 calls from within its jurisdiction, following the rules 
and regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Steeleville Fire Department. If any PSAP 
dispatcher refers a call to the Steeleville Fire Department which is clearly 
outside of its jurisdictional boundaries, the Steeleville Fire Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Steeleville Fire Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Steeleville Fire Department to maintain 
the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency 

::~em(;o~ 
Charles H. Kelley, Cnairman 

Date: r-(.~ ,2009 

Steeleville Fire Department 

By: !k~~.JP#A 
carl)f~rbour, Chief 

Date: _ay ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergence Telephone 
System Board (ETSB) and the Ellis Grove Fire Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Ellis Grove Fire Department is 
received at one of the PSAPs, the call will be either directly dispatched or 
transferred to your department by the following methods: 

Primary: 154.445 
Secondary: 1-618-859-3053, code 93, security code 911 

The Ellis Grove Fire Department hereby agrees to receive and properly dispose 
of all related 9-1-1 calls from within its jurisdiction, following the rules 
and regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Ellis Grove Fire Department. If 
any PSAP dispatcher refers a call to the Ellis Grove Fire Department which is 
clearly outside of its jurisdictional boundaries, the Ellis Grove Fire 
Department may refuse to respond by immediately notifying the dispatcher that 
it will not respond and, if possible, providing advice as to which 
jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Ellis Grove Fire Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Ellis Grove Fire Department to maintain 
the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

BY'~~ ~Ph County 

~~, Chairman 
Date: 5'S/ ,2009 

Certified by and between. 
ETSB & Ellis Grove Fire Departme 

~~~L-________ ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Evansville Fire Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Evansville Fire Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 618-853-4111 
Secondary: 618-826-5454 

The Evansville Fire Department hereby agrees to receive and properly dispose 
of all related 9-1-1 calls from within its jurisdiction, following the rules 
and regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Evansville Fire Department. If any PSAP 
dispatcher refers a call to the Evansville Fire Department which is clearly 
outside of its jurisdictional boundaries, the Evansville Fire Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Evansville Fire Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Evansville Fire Department to maintain 
the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County ETSB & Evansville Fire Department 

By: C~'(.~ Chairman 

Date: ,5--/) ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Baldwin Fire Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be 
sent to one of two Public Safety Answering Points (PSAPs) that comprise the 
Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the Sparta 
Police Department. 

Once a 9-1-1 call requiring assistance from Baldwin Fire Department is 
received at one of the PSAPs, the call will be either directly dispatched or 
transferred to your department by the following methods: 

Primary: 154.265 
Secondary: 1-618-785-9111 Wait for 1,t beep. Enter 057 (you will 

hear ringing on the phone. This is while tones being sent.) Wait for 2nd 

beep and then give message. Note: talk right away. This is voice driven. 
If you hesitate to long it will drop off. 

The Baldwin Fire Department hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-1-
1 system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside of its normal jurisdiction 
boundary. It is understood that this paragraph is conditional upon acceptance 
of the call by the Baldwin Fire Department. If any PSAP dispatcher refers a 
call to the Baldwin Fire Department which is clearly outside of its 
jurisdictional boundaries, the Baldwin Fire Department may refuse to respond 
by immediately notifying the dispatcher that it will not respond and, if 
possible, providing advice as to which jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telphone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Baldwin Fire Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Baldwin Fire Department to maintain the 
report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 

~~ .RandolPh County E T S B & 

BY~l(;Z?f 
Char~ H. Kelley, Chairman 

Date: 5' -C;/ 2009 

Baldwin Fire Department 

By:~£dL G Schoenbeck, Chief 
Date: 5-/-2"'1 ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Red Bud Fire Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Red Bud Fire Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 154.310 
Secondary: Telephone Dispatching System -

DIAL 1-618-282-4448 - RING
BEEP - DIAL 95 
SERIES OF BEEPS 
SAY MESSAGE - 60 SECONDS 
PRESS # BUTTON TO CLOSE MICROPHONE 

The Red Bud Fire Department hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Red Bud Fire Department. If any PSAP 
dispatcher refers a call to the Red Bud Fire Department which is clearly 
outside of its jurisdictional boundaries, the Red Bud Fire Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Red Bud Fire Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Red Bud Fire Department to maintain the 
report of the call and the disposition of each call received. 
Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Red 

Date: __ ~~~~ __________ ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Prairie Du Rocher Fire Department for the purpose 
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 
calls will be sent to one of two Public Safety Answering Points (PSAPs) that 
comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances I outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Prairie Du Rocher Fire Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 1-618-284-6696 after beep put in 94 then another beep put in 
147 then give the message then press (*) to end. 

Secondary: 154.250 

The Prairie Du Rocher Fire Department hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Prairie Du Rocher Fire Department. If any 
PSAP dispatcher refers a call to the Prairie Du Rocher Fire Department which 
is clearly outside of its jurisdictional boundaries, the Prairie Du Rocher 
Fire Department may refuse to respond by immediately notifying the dispatcher 
that it will not respond and, if possible, providing advice as to which 
jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Prairie Du Rocher Fire Department. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Prairie Du Rocher Fire Department 
to maintain the report of the call and the disposition of each call received. 
Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by 
Randolph County Emergency 

~~~s~ 
Charles H. Kelley, Chairman 

Date: CS--/j ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Mad Star Ambulance for the purpose of effective 
handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available only on a 
Telephone Exchange Basis and, as such, emergency 9-1-1 calls will be sent to 
one of two Public Safety Answering Points (PSAPs) that comprise the Randolph 
County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Med Star Ambulance is received at 
one of the PSAPs, the call will be either directly dispatched or transferred 
to your department by the following methods: 

Primary: 1-800-426-9281 
Secondary: 1-618-443-3088 

The Med Star Ambulance hereby agrees to receive and properly dispose of all 
related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Med Star Ambulance. If any PSAP 
dispatcher refers a call to the Med Star Ambulance which is clearly outside 
of its jurisdictional boundaries, the Med Star Ambulance may refuse to 
respond by immediately notifying the dispatcher that it will not respond and, 
if possible, providing advice as to which jurisdiction should receive the 
call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including 
places of all 9-1-1 calls referred to the Med Star Ambulance. 
will be available to all participants of the 9-1-1 system. 

times and 
All records 

It shall be the responsibility of the Med Star Ambulance to maintain the 
report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by 
Randolph County ETSB 

By: 6?(g/(~ 
Charlle H. Kelley, Chairman 

Date: c3= r3 ,2009 

and between. 
& Med Star Ambulance 

By~f:t)5:igtresident -Date: ....... 1 Uft.'L It> ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Ste. Genevieve County Ambulance District for the 
purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 
calls will be sent to one of two Public Safety Answering points (PSAPs) that 
comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta police Department. 

Once a 9-1-1 call requiring assistance from Ste. Genevieve County Ambulance 
District is received at one of the PSAPs, the call will be either directly 
dispatched or transferred to the Ste. Genevieve 911 Center by the following 
methods: 

Primary: 1-573-883-3462 
Secondary: 1-573-883-5603 

The Ste. Genevieve County Ambulance District hereby agrees to receive and 
properly dispose of all related 9-1-1 calls from within its jurisdiction, 
following the rules and regulations established by the Illinois Commerce 
Commission, and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Ste. Genevieve county Ambulance District. 
If any PSAP dispatcher refers a call to the Ste. Genevieve County Ambulance 
District which is clearly outside of its jurisdictional boundaries, the ste. 
Genevieve Ambulance may refuse to respond by immediately notifying the 
dispatcher that it will not respond and, if possible, providing advice as to 
which jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Ste. Genevieve County Ambulance 
District. All records will be available to all participants of the 9-1-1 
system. 

It shall be the responsibility of the Ste. Genevieve County Ambulance 
District to maintain the report of the call and the disposition of each call 
received. 

Any agreements "or changes in agreements and operating policies must be 
submitted in wiiting and approved by both parties. 

Certified by and between. 
Randolph County Emergency 

~;~~lt~~ 
Charles H.~le~hairman 

Date: =::::ry ... ..:..- 10 ,2009 

Ste. Genevieve County Ambulance 
District 

By: ~ .fyw,h.k,,-, off"" in"",,,. .foe K,rJ<.1i SnN.>o 
Kendall Shrum 

Date: S"~~ S" ,2009 
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SYSTEM PARTICIPANTS 
~ystem P~~_i~~~~nts 

Monr()e_County ~heriffs De~t 
fv1onroe Counl}t Amb. Servo 
Perf}'~ounty Sheriffs Dept_ 
Cutler FireJ)epartment 
Willisv~1e Fire Dee<irtment 
Yinckneyville Ambul<ln~_e 
Jackson_c:ounty S~eriffs Dept. 
C;ampbell HiII~.El Dept ___ _ 
Jacks<J.llC;ountyAl11tJulance 
United States Forrest Service 
-- -- ------ --------

St. Clair County_ Sheriffs Dept 
Marissa Fire _Departm_~t. 
I'Ilal;hington_c;ounlX Sheriff's 
lilinois~t.a!e POlice,DJstrict 11 
St. Mary's F~~ Departmei"1t 

--- - ---

····llIinois State Police District 11 
Communications Services 

-- ------ --

Attn: Jarry TI"~t_ 
153 ~angamon_~vec 
§pringfieldJL.?2702 
Dolln<i phone 217-]82-8531 ___ .. 

fax 217-524-9496 

St. Mary's Fire (mail to City Hall) 

1 ~:)ffi~;- H~lde! 
jDal1 'Selly 
! Carla Heise 
Keith Kellerman 
i David McDonald 

- -Alan Arndt ... 

" 

Shane M~awy 
Robert Burns 
David Misselhorn 
--- ----- - --

Dotti Miles 
Allen Nicholas 
! Mearl Justus 
Kevin Leemon 
Charles Parker 
, Larry Trent 
i Joe Barnett 

:-----

r.O.BOx lOi ---- .. -----.. 
_. ---

St. Mary's, _MO 63673 
Attention: Joann 
phone: 573-543-2279 . 
Assistant Chief Clem Donze 
573-543-2266 or wk 573-883-2333 

ADJACENT AGENCIES JUNE 2009 
-- - ---------

Phone 

1618-939-6464 
1618-:'939-6175 
618-357-5172 
618-357-5172 
618-357-5212 
618-357-2222 
618-684-3822 
618-426-3014 
618-529-5158 
618-253-7114 
618-277-3505 
'618:2952138 

--618-327-8274 
618-346-3990 

~
.-. . f --. .. 

Address . ... . City & lltate 
225 E. 3rd St. Waterloo 
901 Illinois Ave. Suite C . Waterloo 
,12 E. Water St. 'Pinckneyville 
PO Box 1281 .. -Cutler .. 

. -------- -

903 Broadway Willisville 
'5()8S. Main St. i Pinckneyville 

1()()1 Mulberry MurJlhysboro 
307 M<linSt. . Campbell Hill 
5~O N. Univerl;ityPO 328 Carbondale 

1

50 Hwy 145 S Harrisburg 
700 N. 5th St. Belleville 
1200VV,North Railroad Marissa 
245 N. Kaskaskia Nashville 
1100 E. Port Plaza Collinsville 
17409 Bartles Industrial Dr. Box 9 i St. MarysMO 

I .. -. 
, 

! 

1 
L 

_.1._ 

Zip 

62298 
62298, 
62274' 
62238 [ 

i, 
62901 1 

62946 
62220 
62257 

62.263. 'I 62234 

62673

1

_ 

I 

--- r 
-l-------- - __ ___ _ ___ _ ------,- . 1·-----t--

--------f ___ L 

r---
- , 
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INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Monroe County Sheriffs Dept. for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Monroe County Sheriff's 
Department is received at one of the PSAPs, the call will be either directly 
dispatched or transferred to your department by the following methods: 

Primary: 1-618-939-8651 
Secondary: 155.370 (point to point) 

The Monroe County Sheriff's Dept. hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Monroe County Sheriff's Dept. If any PSAP 
dispatcher refers a call to the Monroe County Sheriff's Dept. which is 
clearly outside of its jurisdictional boundaries, the Monroe County Sheriff's 
Dept. may refuse to respond by immediately notifying the dispatcher that it 
will not respond and, if possible, providing advice as to which jurisdiction 
should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSS agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Monroe County Sheriff's Dept. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Monroe County Sheriff's Dept. 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency C 

Te~~~rd By.. 
aries H~, Chairman 

57j ,2009 Date: Date: __ ~~~~ __ __ 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Monroe County Ambulance for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point I the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Monroe County Ambulance is 
received at one of the PSAPs, the call will be either directly dispatched or 
transferred to your department by the following methods: 

Primary: 1-618-939-8651 
Secondary: 155.370 (point to point) 

The Monroe County Ambulance hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Monroe County Ambulance If any PSAP 
dispatcher refers a call to the Monroe County Ambulance which is clearly 
outside of its jurisdictional boundaries, the Monroe County Ambulance may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Monroe County Ambulance. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Monroe County Ambulance 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating pOlicies must be 
submitted in writing and approved by both parties. 

Certified by and between. 

~~ , Randolph County ETSB & 

B~?¥2 
Charles H. Kelley, Chairman 

Date: 5:71 2009 
Carla Heise, Director 

Date:S-Ql7-0'1 ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Perry County Sheriff's Department for the purpose 
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as suchl emergency 9-1-1 
calls will be sent to one of two Public Safety Answering Points (PSAPs) that 
comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Perry County Sheriff's Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 1-618-357-5212 
Secondary: Teletype to Perry County Sheriff's Department 

through L.E.A.D.S computer system. 

The Perry County Sheriff's Dept. hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Perry County Sheriff's Dept. If any PSAP 
dispatcher refers a call to the Perry County Sheriff's Dept. which is clearly 
outside of its jurisdictional boundaries, the Perry County Sheriff's Dept. 
may refuse to respond by immediately notifying the dispatcher that it will 
not respond and, if possible, providing advice as to which jurisdiction 
should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Perry County Sheriff's Dept. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Perry County Sheriff's Dept. 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Randolph Emergency 
.,.,. .... il"61Ard 

Certified by and between. 
Perry cou~ty She~i~ Dept. 

Tele'9"~f~ 

BY:~;2~~~~~~I-~ 
Charles H. Kelle , Chairman 

BY:~~ 
Keith Kellerman, Sheriff 

Date: 6 - ../ - ,2009 Date: 2--1"3 2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Cutler Community Fire Protection District for the 
purpose of effective handling and routing of 9-1-1 emergency calls. 
Emergency 9-1-1 calls will be sent to one of two Public Safety Answering 
Points (PSAPs) that comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Cutler Comm. Fire Protection 
Dist. is received at one of the PSAPs, the call will be either directly 
dispatched or transferred to your department by the following methods: 

Primary: 1-618-357-5212 
Secondary: Teletype to Randolph County Sheriff's Department 

Through L.E.A.D.S computer system. 

The Cutler Comm. Fire Protection Dist. Hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Cutler Comm. Fire Protection Dist. If any 
PSAP dispatcher refers a call to the Cutler Comm. Fire Protection Dist, which 
is clearly outside of its jurisdictional boundaries, the Cutler Comm. Fire 
Protection Dist. may refuse to respond by immediately notifying the 
dispatcher that it will not respond and, if possible, providing advice as to 
which jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records! including times and 
places of all 9-1-1 calls referred to the Cutler Comm. Fire Protection Dist. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Cutler Comm. Fire Protection Dist. To 
maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 
Randolph County Emergency 

Telep~~,stem Board 

BY:~~ 
Charles H. Kelley! Chairman 

Date: ::f'-jJ , 2009 

Cutler Comm. Fire Protection Dist. 

BQ::JAr~ 
David McDonald! Chief 

Date: k'-O:Z , 2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Willisville Fire Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Willisville Fire Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 1-618-357-5212 

The Willisville Fire Department hereby agrees to receive and properly dispose 
of all related 9-1-1 calls from within its jurisdiction, following the rules 
and regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Willisville Fire Department. If any PSAP 
dispatcher refers a call to the Willisville Fire Department which is clearly 
outside of its jurisdictional boundaries, the Willisville Fire Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Willisville Fire Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Willisville Fire Department to maintain 
the report of the call and the disposition of each call received. 
Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency 
Telephone System Board 

BY:~ ~~ ~ Chairman 
Date: c-/) ,2009 

Willisville Fire Department 

By(b~~ 
Alan Arndt, Chief 

Date: (, ~'J.-0 '\ , ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Pinkneyville Ambulance Service for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Pinkneyville Ambulance Service 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 1-618-357-5212 
Secondary: 1-618-357-8313 

The Pinkneyville Ambulance Service hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Pinkneyville Ambulance Service. If any 
PSAP dispatcher refers a call to the Pinkneyville Ambulance Service which is 
clearly outside of its jurisdictional boundaries, the Pinkneyville Ambulance 
Service may refuse to respond by immediately notifying the dispatcher that it 
will not respond and, if possible, providing advice as to which jurisdiction 
should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSS agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Pinckneyville Ambulance Service. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Pinkneyville Ambulance Service to 
maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 

Randolph County Emergency 
Telep~ard 
By: 

~C~h'-a~r"l;-e'----s-=-;'H'--.---=:K';-e=-t-lO;-e'--y-, --;c;c h a irma n 

Date: rz=-~l ,2009 

Pinkne Ambulance Service 

BY:~ 
Administrator 

__ ~~=-________ ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Jackson County Sheriff's Department for the 
purpose of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 
calls will be sent to one of two Public Safety Answering Points (PSAPs) that 
comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from the Jackson County Sheriff's 
Department is received at one of the PSAPs, the call will be either directly 
dispatched or transferred to your department by the following methods: 

Primary: 
Secondary: 

ROUTER TO ROUTER 1 TOUCH TRANSFER 
1-618-684-2177 
1-618-684-4215 

The Jackson County Sheriff's Department hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Jackson County Sheriff's Department. If 
any PSAP dispatcher refers a call to the Jackson County Sheriff's Department 
which is clearly outside of its jurisdictional boundaries, the Jackson County 
Sheriff's Department may refuse to respond by immediately notifying the 
dispatcher that it will not respond and, if possible, providing advice as to 
which jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Jackson County Sheriff's 
Department. All records will be available to all participants of the 9-1-1 
system. 

It shall be the responsibility of the Jackson County Sheriff's Department 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
County ETSB & Jackson coun~iff's~partment 

B?~r 1~Jc.;>4 
ey, Chairman Robert Byrns, Sheriff 

Date: __ "-....!...L.. ____ ,2009 Date: leI-/- ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Campbell H~ll F~re Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to ODe of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph CoVnty/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Campbell Hill Fire Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 1-618-426-3014 
Secondary: 1-618-684-2177 

The Campbell Hill Fire Department hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission! 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Campbell Hill Fire Department. If any 
PSAP dispatcher refers a call to the Campbell Hill Fire Department which is 
clearly outside of its jurisdictional boundaries, the Campbell Hill Fire 
Department may refuse to respond by immediately notifying the dispatcher that 
it will not respond and, if possible! providing advice as to which 
jurisdiction s~ould receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records! including times and 
places of all 9-1-1 calls referred to the Campbell Hill Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Campbell Hill Fire Department to 
maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
~ Randolph County E T S B & Campbell Hill Fire Department 

BY:~Y:::Ps By:D:'::> ,'-_---J 
Charles H. Kelley, Chairman David Misselhorn! Chief 

Date: 5 -d ,2009 Date: b-- \ ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Jackson County Ambulance Service for the purpose 
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as suchl emergency 9-1-1 
calls will be sent to one of two Public Safety Answering Points (PSAPs) that 
comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Officer it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Jackson County Ambulance Service 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to the Jackson County Sheriffs Department via one of the 
following methods: 

Primary: Router transfer 
Secondary: 1-618-684-2177 
Tertiary: L.E.A.D.S. 

The Jackson County Ambulance Service hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Jackson County Ambulance Service. If any 
PSAP dispatcher refers a call to the Jackson County Ambulance Service which 
is clearly outside of its jurisdictional boundaries, the Jackson County 
Ambulance Service may refuse to respond by immediately notifying the 
dispatcher that it will not respond and, if possible, providing advice as to 
which jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Jackson County Ambulance Service. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Jackson County Ambulance Service 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
County ETSB & Jackson count~AmbUlanCe Service 

By:-=:c~~~gg~. BY:~ IItt./M 
Charles H. Kelle , Chairman 50tti Miles, Chairman 

Date: 5=-/2 ,2009 Date: S~;L~ ,2009 

Randolph 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the United States Forest Service for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from United States Forest Service 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 
Secondary: 

1-866-684-2051 
1-618-684-4215 

Forest Service, Murphysboro 
Jackson County Sheriff's Department 

The United States Forest Service hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the United States Forest Service. If any PSAP 
dispatcher refers a call to the United States Forest Service, which is 
clearly outside of its jurisdictional boundaries, the United States Forest 
Service may refuse to respond by immediately notifying the dispatcher that it 
will not respond and, if possible, providing advice as to which jurisdiction 
should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records; including times and 
places of all 9-1-1 calls referred to the United States Forest Service 
all records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the United States Forest Service 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

By: ~ 

arIes H. 

Date: 3- (J 

Certified by and 
County ETSB & United 

Chairman 
,2009 

Supervisor 
____ ~~~~ ___ ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the St. Clair County Sheriff's Dept. for the purpose 
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 
calls will be sent to one of two Public Safety Answering Points (PSAPs) that 
comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from St. Clair County Sheriff's Dept. 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 1-618-277-3500 
Secondary: 155.370 

The St. Clair County Sheriff's Dept. hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission and 
other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the St. Clair County Sheriff's Dept. If any 
PSAP dispatcher refers a call to the St. Clair County Sheriff's Dept. which 
is clearly outside of its jurisdictional boundaries, the St. Clair County 
Sheriff's Dept. may refuse to respond by immediately notifying the dispatcher 
that it will not respond and, if possible, providing advice as to which 
jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the St. Clair County Sheriff's Dept. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the St. Clair County Sheriff's Dept. 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by 
Randolph County Emergency 
Tele ystem 

BY::~~~~~~~~~~~1 
arles H. Kelley, Ch 

Date: S-/J 2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Marissa Fire Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Marissa Fire Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 
Secondary: 

1-618-277-3500 
154.190 

The Marissa Fire Department hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Marissa Fire Department. If any PSAP 
dispatcher refers a call to the Marissa Fire Department which is clearly 
outside of its jurisdictional boundaries, the Marissa Fire Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Marissa Fire Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Marissa Fire Department to maintain the 
report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 

Randolph County ETSB & Marissa ment 

By: ~fi!i1'chairman By :~r.;;J¥ql1Cf:'~~-=:~ 
"'Date: 5 ,(} ,2009 ______ ~~~~~ ____ ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Washington County Sheriff's Dept. for the purpose 
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 
calls will be sent to one of two Public Safety Answering Points (PSAPs) that 
comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from Washington County Sheriff's Dept. 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 618-327-8274 
Secondary: 155.370 (point to point) 

The Washington County Sheriff's Dept. hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Washington County Sheriff's Dept. If any 
PSAP dispatcher refers a call to the Washington County Sheriff's Dept. which 
is clearly outside of its jurisdictional boundaries, the Washington County 
Sheriff's Dept. may refuse to respond by immediately notifying the dispatcher 
that it will not respond and, if possible, providing advice as to which 
jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Washington County Sheriff's Dept. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Washington County Sheriff's Dept. 
to maintain the report of the call and the disposition of each call received. 
Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
County Emergency 

harles H. Kelley, 
Date: 'Si /? 

~...-"' 

Chairman 
,2009 

Washington County Sheriffs Dept. 

BY:!L~§,L 
Charles Parker, Sheriff 

Date: £-ti'-o/' ,2009 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Illinois State Police District 11 for the purpose 
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 
calls will be sent to one of two Public Safety Answering Points (PSAPs) that 
comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point! the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from the Illinois State Police 
District 11 is received at one of the PSAPs, the call will be either directly 
dispatched or transferred to your department by the following methods: 

Primary: 
Secondary: 

618-346-3830 emergency number 
618-346-3990 

Other: 155.370 or 155.055 

The Illinois State Police District 11 hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Illinois State Police District 11. If any 
PSAP dispatcher refers a call to the Illinois State Police District 11 which 
is clearly outside of its jurisdictional boundaries, the Illinois State 
Police 11 may refuse to respond by immediately notifying the dispatcher that 
it will not respond and, if possible, providing advice as to which 
jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the Illinois State Police. All records 
will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Illinois State Police Dist 11 to 
maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency 

~~~~g~-
Charles H. Kelley, Chairman 

Date: ~-d ,2009 

Illinois State Police 
District 11 

By: Present agreement on file is current. ISP 
Lar Director's signature is not required for new 

Da te: calendar year. Please feel free to contact Ms. 
Sue Maurer at 2171782-7790 if you have any 

questions .. ~ /V] ~ 
tP-S-oq 



INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the St. Mary's Fire Department for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from Randolph County (and some instances, outside of 
Randolph County/wireless) will be first routed to the Randolph County 
Sheriff's Office. If the call is not answered at the Randolph County 
Sheriff's Office, it will then route to the backup answering point, the 
Sparta Police Department. 

Once a 9-1-1 call requiring assistance from St. Mary's Fire Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your depart.ment by the following methods: 

Primary: 1-573-883-5333 
Secondary: 1-573-883-5215 

The St Mary's Fire Department hereby agrees to receive and properly dispose 
of all related 9-1-1 calls from within its jurisdiction, following the rules 
and regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the St. Mary's Fire Department. If any PSAP 
dispatcher refers a call to the St. Mary's Fire Department which is clearly 
outside of its jurisdictional boundaries, the St. Mary's Fire Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls referred to the St. Mary's Fire Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the St. Mary's Fire Department to maintain 
the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Charles H Kelley 
Date: "'--/f 

Certified by and between. 
St. Mary's Fire Department 

By:d~~~ 
~Joe Barnett Chief 

Date: lJJot(}6AdOO'1 ,2009 
7 
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June 5, 2009 

Randolph County E-9l1 Office 
1 Taylor Street, Room 103 
Chester, IL 62233 

Verizon 
317 Susan Drive, Suite A 
Normal, 11. 61761 
ATTN: Debbie Crossen 

Please be advised the Randolph County Emergency Telephone Systems Board has filed a modification with the 
Illinois Commerce Commission. This modification will allow the Randolph County Emergency Telephone 
Systems Board to change the primary answering point for ESN 215. 

Upon approval of this modification, we will be requesting Verizon make the necessary routing changes. 
This change will allow the Randolph County Sheriffs Office to function as the primary answering point. 
The Sparta Police Department will remain the back up answering point in Randolph County. 

We will notify you when this modification is approved. 

Sincerely, 

Gudy!~c~ 
Cindy Wagner 
Randolph County 911 Administrator 
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COMMUNITIES SERVED 

A list of all communities to be served by the proposed 9-1-1 System. Please include the name of 
community and official mailing address including street address, city and zip code. 

City, Town or Village Street Address, City, Zip Code 
City of Chester 1330 Swanwick St., Chester, IL 62233 
City of Sparta 114 W. Jackson St., Sparta, IL 62286 
City of Red Bud 200 E. Market St., Red Bud, IL 62278 
City of Steeleville 107 W. Broadway St., Steeleville, IL 62288 
Village of Prairie Du Rocher 209 Henry St., Prairie Du Rocher, IL 62277 
Village of Kaskaskia Island P.O. Box 107, St. Mary's Mo, 63673 
Village of Ellis Grove 101 N. Main St., Ellis Grove, IL 62241 
Village of Evansville 403 Spring St., Evansville, IL 62242 
Village of Baldwin 212 W. Elm St., Baldwin, IL 62217 
Village of Coulterville 114 N. 4th St., Coulterville, IL 62237 
Village ofTilden 550 S. Railroad St., Tilden, IL 62292 
Village of Percy 201 E. Pine St., Percy, IL 62272 
Village of Willisville 903 Broadway St., Willisville, IL 62997 
Village of Ruma 207 Main St., Red Bud, IL 62278 



Interagency Agreement 
For 9-1-1 Emergency Communication 

This agreement is made by and between the Randolph County Sheriffs Office and the Sparta Police 
Department for the purpose of effective handling and routing of 9-1-1 Emergency Calls. Emergency calls 
will be sentto one oftwo Answering Points that comprise the Randolph County 9-1-1 system. 

Call Handling 

In general, 9-1-1 calls from Randolph County (and some instances, outside of Randolph County/wireless) 
will be first routed to the Randolph County Sheriffs Office. If the call is not answered at the Randolph 
County Sheriffs Office, it will then route to the back up answering point, the Sparta Police Department. 

Once a 9-1-1 call requiring assistance from the Sparta Police Department is received by Randolph County 
Sheriffs Office, the Randolph County Sheriffs Office will dispatch the Sparta Police Officer. They will 
then contact the Sparta Police Department by radio or phone for acknowledgment of the call. 

If a 9-1-1 call requiring assistance from the Randolph County Sheriffs Office is received by the Sparta 
Police Department, the Sparta Police Department will dispatch the Randolph County Sheriffs Deputy. 
They will then contact the Randolph County Sheriffs Office by radio or phone for acknowledgment ofthe 
call. 

Randolph County Sheriff Primary: 154.785 (Randolph Sheriff Frequency) 
Randolph County Sheriff Secondary: 618-826-5484 

Sparta Police Department Primary: 155.775 (Sparta Police Frequency) 
Sparta Police Department Secondary: 618-443-4331 

The Randolph County Sheriffs Office and the Sparta Police Department hereby agree to receive and 
properly dispose of all related 9-1-1 calls from within its jurisdiction, following the rules and regulations 
established by the Illinois Commerce Commission, and other applicable state and federal agencies: 
Reference: 911 Standard Operating Procedures on file at the Randolph County Sheriffs Office and the 
Sparta Police Department. 

The Randolph County ETSB agrees to keep all records, including times and places of all 9-1-1 calls at both 
Randolph County Sheriffs Office and the Sparta Police Department. All records will be available to all 
participants of the 9-1-1 system. 

It shall be the responsibility of the Randolph County Sheriffs Office and the Sparta Police Department to 
maintain the report ofthe call and the disposition of each call received. Any agreements or changes in 
agreements and operating policies must be submitted in writing and approved by both parties. 

Randolp 

By:,:":":-~~,,,,-,,~~I'-<-"~ 
Fred Frederking, Sherif 
Date: tyJll y /.2,,2009 

Certified by and between 

Sparta Police Department 

By:C:7~'l 
Tom Ashley, Chief 

Date: 11? +y /S- ,2009 


