
Call 9-1-1 to report an accident, fire, serious illness, injury, or crime in 
progress that requires immediate response.
If you are a business or organization with a private PBX or a CENTREX 
system, obtain an outside line before dialing 9-1-1. 

Or call “O” (Operator)
Stay on the line.  If you cannot stay on the line, give the operator the 
street address and community where help is needed.  Neither AT&T nor 
your local telephone company can guarantee that help will arrive.

Call 3-1-1 For Non-Emergencies
City Services & Information
Police/Fire Non-Emergency

TTY Emergencies
Hearing & Speech Impaired 9-1-1
This number is an Emergency Number only.

Telecommunications Device for the Deaf (TTY) 
Emergency & Non-Emergency Numbers
District Chicago State Police
 Collect Calls Accepted for
  Emergencies .......................................... 847-294-4444 (TTY and Voice)

National Suicide Prevention
 Lifeline ........................................................................... 1-800-273-TALK (8255)
  TTY ............................................................................1-800-799-4TTY (4889)
   ........................................................... www.suicidepreventionlifeline.org

Llama al 9-1-1 para informar un accidente, incendio, enfermedad 
grave, lesión o delito que se esté produciendo y que exija una 
respuesta inmediata. También llama al 9-1-1 en caso de necesitar 
un servicio de ambulancia de emergencia. Si formas parte de una 
compañía u organización con un sistema privado de PBX o CENTREX, 
solicita una línea externa antes de llamar al 9-1-1.

O marca “O” (Operadora)
Aguarda en línea.
Si no puedes aguardar en línea, proporciónale a la operadora la 
dirección y la comunidad en la que se necesita ayuda. Ni AT&T ni su 
compañía de teléfonos local pueden asegurarle que llegará la ayuda.

Marque 3-1-1 Para Situaciones que no Sean 
Emergencias
Servicios municipales e información Situaciones que no sean 
emergencias para la policía/bomberos

Looking for residential phone numbers?
Check out the White Pages in the back of this directory or go online 
to DexKnows.com®, YELLOWPAGES.com or other Internet sites. 
Customers dialing 411 incur service charges per call and may incur 
additional charges per requested listing. Check with your Local Service 
Provider for charges for obtaining telephone numbers using 411.

For additional Chicago White Pages, call 1-877-2-GET-DEX to request 
a free city-wide White Pages directory and up to five complimentary 
AT&T Real Yellow Pages directories with business and residential 
listings or a CD-ROM, published by Dex.
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Emergency Dial:

All sections may not appear in your PLUS directory.
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