APPLICATION OF

One Voice Communications, Inc,

EXHIBIT 11

Management Resumes



OneVoice Management Team

Stephen Dize
President and Chief Executive Officer

Stephen Dize serves as President and Chief Executive Officer of OneVoice Communications, Inc. since
founding the company in October of 2000. Mr. Dize has spent nearly fifteen years launching, positioning
and operating competitive telecom services for established companies and new startup businesses. Prior
to establishing OneVolce, he served as Director of Volce Services and CLEC Operations for NETtel
Communications. Mr. Dize also held management positions for a CLEC startup Teligent, as well as several
other established carriers such as LCI/Qwest and Cable & Wireless. Mr. Dize holds a B.S5. Degree in
Palitical Science from Radford University and serves on several Advisory Boards.

Christopher Kane
Vice President, Enterprise Markets

Chris Kane is Vice President of Sales for CneVoice Communications, Inc, Mr. Kane brings over ten years of
sales and management experience in the telecommunications and IP industries. Prior to joining OneVoice,
Mr. Kane was Vice President of Enterprise Sales for Broadwing Communications, responsible for the East
region. Prior to Broadwing, Mr. Kane spent nine years in various sales and sales management positions
with UUNET/MCI. During his last four years with MCI, he held the position of Vice President, Mid Market

Sales, Mr. Kane earned a BS in Economics and Political Science from James Madison University,

Jennifer Yocom
Director, Customer Operations

Jennifer Yocom-Dize is the Director of Customer Operations at One Voice. In this capacity, she manages
the customer installation process, post Installation support, vendor relations and internal corporate

training.

Priar to joining One Voice, Jennifer held a senior management position in MCl’s Internet Division. She
managed high speed internet installations, drove process and system automation improvements and
participated in key initiatives such as LEC management, new product introduction, and sales support best
practices. She developed and Implemented post 9-11 emergency operations procedures in conjunction

with the FCC mandated TSP guidelines.

Jennifer began her 14 year career In telecommunications In 1989, where she served in the provisioning
department at DataAmerica. She has held management positions In provisioning, customer service, and
telco operations In such companies as Cable & Wireless, Inc,, GRCI, Parsons Consulting Group, UUNet,

and WorldCom.

Jennifer received a bachelor's degree in Communications from Saint Mary’s College of Notre Dame in

South Bend, IN,



