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0943    18097891   72594       090049380 Singleterry Patricia 2009/01/15 HESSDG 2009/01/15 HESSDG 1812 Central Ave E St Louis IL 622072017

1/15/09  Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    18098123  144186       090101545 Kitchen Fred R 2009/01/15 HESSDG 2009/01/15 HESSDG 2305 Ellington Dr Lot57 Belleville IL 622217940

1/15/09  Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0944    18098414  497974       090101581 PRIDMORE WILLIAM T 2009/01/15 HESSDG 2009/01/15 HESSDG 2239 Mallard Bend Ct Lot55 Belleville IL 62221

1/15/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0943    18098454  540515       090043477 Martin Sharon J 2009/01/15 HESSDG 2009/01/15 HESSDG 1945 Russell Ave E St Louis IL 622071937

1/15/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0942    18098463  818688       090043006 Franklin Lawanna L 2009/01/15 LAUGHLMM 2009/01/15 LAUGHLMM 11 David St E St Louis IL 622061332

1/15/09 sent high consumption letter due to usage tripled. Custom

er called 12/26/08 reported she had water line bust and water wen

t everywhere, but neighbor was able to shut off her water. ml/bil

ling...bill batch.

0942    18098473  545711       090077799 Merz Krystal 2009/01/15 HESSDG 2009/01/15 HESSDG 2557 Ivy Ln Granite City IL 620405215

1/15/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0944    18098509  598235       090101820 Dustin Lewis E 2009/01/15 HESSDG 2009/01/15 HESSDG 65 Innsbruck Ln Belleville IL 622214433

1/15/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0944    18098551  648207       090309293 McCoy Alison F 2009/01/15 HESSDG 2009/01/15 HESSDG 1082 Cromwell Ln Shiloh IL 62221

1/15/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0944    18098611  761359       090102437 Phillips Brea 2009/01/15 HESSDG 2009/01/15 HESSDG 2 Eagle Dr Belleville IL 622214403

Servcie order#1960742 verified read Sent high consumption letter

1/15/09 High bill..1/13 read 809 previous 12/10 read 785

dgh/billing

0942    18098740  776920       090042624 Stevenson Jessica 2009/01/15 HESSDG 2009/01/15 HESSDG 3701 White St Cahokia IL 622061230

1/15/08 High bill..current 1/13 read 720 previous 12/10 read 688

Service order#1944022 states customer leak Sent high consumption

letter. dgh/billing

0943    18102521   71022       090048157 Vets Of Foreign Wars 2009/01/16 HESSDG 2009/01/16 HESSDG 2201 Trendley Ave E St Louis IL 62203

1/16/09 Sent high consumption notice due to usage 2 times higher

than previous year's usage. dgh/billing

0945    18102631   91840       090064470 St Clair Housing Authy 2009/01/16 HESSDG 2009/01/16 HESSDG 4702 Piggott Ave Belleville IL 62223

1/16/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0942    18102646   92667       090065249 Meadowbrook Trailrpk 2009/01/16 HESSDG 2009/01/16 HESSDG 2504 E B St Rd LT181 Belleville IL 622214204

1/16/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0942    18102658  109970       090078534 Bolanos Ezequiel D 2009/01/16 HESSDG 2009/01/16 HESSDG 16 Iris Ave Granite City IL 620406416

1/16/09 High bill..current 1059 previous 12/10 read 1029

Emergency service order states customer has leak. Sent high

consumption letter dgh/billing

0942    18102711  111286       090079642 Cass Jason P 2009/01/16 HESSDG 2009/01/16 HESSDG 460 CARROLL DR GRANITE CITY IL 620406634

1/16/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0944    18102799  146129       090102727 Faragher Greg 2009/01/16 HESSDG 2009/01/16 HESSDG 8 Eden Park Blvd Lot30 Shiloh IL 622692995

1/16/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0944    18103208  147192       090103406 Lake Suzanne Mobile Home Park 2009/01/16 HESSDG 2009/01/16 HESSDG 301 N Main St South Shiloh IL 622692900

1/16/09 High bill..current 1/14 read 4943 previous 12/11 read

3976 Emergecy service order states customer had leak, sent high

consumption letter. dgh/billing

0942    18103242  147843       090103758 Belle-City Kennel Club 2009/01/16 HESSDG 2009/01/16 HESSDG 2448 Eastview Dr Belleville IL 622214246

1/16/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    18103338  150334       090105402 Bevirt Dennis 2009/01/16 HESSDG 2009/01/16 HESSDG 1535 N Charles St Belleville IL 622214926

Bilrd service order states movement indicator was moving at a

constant rate customer may have leak..sent high consunmption

1/16/09 High bill..current 1/14 read 161 previous 12/11 read 150

letter. dgh/billing

0945    18103926  612860       090048401 Dew Marcella 2009/01/16 HESSDG 2009/01/16 HESSDG 901 Cooper Ave E St Louis IL 622071380

1/16/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0942    18103953  635939       090100943 Lester Wavey 2009/01/16 HESSDG 2009/01/16 HESSDG 11 Sir Arthur Ct Belleville IL 622212537

1/16/09 High bill..current 1/14 read 159 previous 12/11 read

zero..Service order#1947774 states possible leak home vacant

Sent high consumption letter. dgh/billing

0942    18103985  790127       090048937 Riley Joyce 2009/01/16 LAUGHLMM 2009/01/16 LAUGHLMM 4910 McCasland Ave E St Louis IL 622072538

1/16/09 sent Unexpected High Bill due to Read Estimates letter du

e to high bill after 2 estimated billing cycles. ml/billing...bil

l batch.

0944    18104061  664895       090314280 Littlefield Kim 2009/01/16 HESSDG 2009/01/16 HESSDG 301 TAMARACK LN SHILOH IL 62221

1/16/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0944    18104084  703449       090103034 Trautt Jared 2009/01/16 HESSDG 2009/01/16 HESSDG 210 S 2nd St Shiloh IL 622693624

1/16/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0945    18104153  720452       090048493 Brown Elston D 2009/01/16 HESSDG 2009/01/16 HESSDG 4111 Tudor Ave E St Louis IL 622071424

1/16/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0942    18113468   92391       090065003 Madison Co Hous Auth 2009/01/20 HESSDG 2009/01/20 HESSDG Bissell-Klein Venice IL 62090

1/20/08 Sent unexpected high bill due to estimated reads covering

 period 8/26/08 to 1/19/09. dgh/billing

0942    18113754  109819       090078409 Hacke Lloyd W 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 2 Robin Ct Granite City IL 620405223

1/20/09 sent high consumption letter due to usage tripled. 01/16

/09 service order verified meter read 163 is correct.FSr stated t

he meter starts and stops registering water flow. Could be a leak

.mml/billing...bill batch

0945    18113890  787050       090060321 Brown Demarcus 2009/01/20 LEFLORLA 2009/01/20 LEFLORLA 5959 Piat Pl E St Louis IL 622031532

1/20/09-sent high bill due to increase in usage..12/23/08 read 98

water causing damage and 1/16/09 read 99..lal/billing sent letter

0943    18114524   63737       090042403 Brown Denise 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1620 Bond Ave E St Louis IL 622072229

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 95 is correct. Fsr stated

movement on meter..mml/billing...bill batch

0943    18114532   63918       090042540 Davis Marie 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1640 McCasland Ave E St Louis IL 622072243

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 3025 is correct...mml/bill

ing...bill batch

0942    18114540   63989       090042589 Brand Betty 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 27 Cahokia St E St Louis IL 622061302

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 729 is correct...fsr stated

movement on meter...mml/billing...bill batch

0942    18114547   64008       090042599 Wall Rose 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 10 Cahokia St Cahokia IL 622061303

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 44 is correct...fsr stated

movement on meter...mml/billing...bill batch

0943    18114560   65464       090043680 Jones Sarah 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1982 Wilford Ave E St Louis IL 622071944

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 482 is correct...mml/billi

ng...bill batch

0943    18114582   66385       090044441 Faith Miracle Temple 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1864 Missouri Ave E St Louis IL 622051245

1/20/09 sent high consumption letter due to usage tripled. 01/16

/09 service order verified meter read 163 is correct...mml/billi

ng...bill batch

0943    18114589   67646       090045430 Caldwell Marcelene 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1421 St Louis Ave E St Louis IL 622013229

1/20/09 sent high consumption letter due to usage tripled. 01/16

/09 service order verified meter read 551 is correct...mml/billi

ng...bill batch
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0943    18114610   67890       090045607 Brown Emma 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1228 St Louis Ave E St Louis IL 622011738

1/20/09 sent high consumption letter due to usage tripled. 01/16

/09 service order verified meter read 1298 is correct...mml/billi

ng...bill batch

0944    18114627  819696       090100790 Giovengo William 2009/01/20 LEFLORLA 2009/01/20 LEFLORLA 804 St John Dr Belleville IL 622213351

1/20/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE..BILRD

SERVICE VERIFY READ 1021 ON 1/19/09 AND 1/13/09 READ 1019

LAL/BILLING SENT LETTER

0943    18114632   67902       090045614 Davis Rosie 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1110 St Louis Ave E St Louis IL 622011736

1/20/09 sent high consumption letter due to usage tripled. 01/16

/09 service order verified meter read 400 is correct...mml/billi

ng...bill batch

0943    18114659   73407       090049960 Ford Theresa V 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1414 Lawrence Ave E St Louis IL 622072050

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 785 is correct...ml/billi

ng...bill batch

0942    18114672  110579       090079056 TARPOFF CLINIC 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 3674 Highway 111 Granite City IL 620406612

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 399 is correct...ml/billi

ng...bill batch

0943    18114698  650268       090041697 Yates Joey 2009/01/20 LEFLORLA 2009/01/20 LEFLORLA 1839 Piggott Ave E St Louis IL 622072126

1/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 94..LAL/BILLING SENT LETTER

0942    18114699  111444       090079768 Page Dale C 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 304 Osprey Dr Pontoon Bch IL 620406460

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 45 is correct...ml/billi

ng...bill batch

0943    18114715  535892       090041976 Harris Larry 2009/01/20 LEFLORLA 2009/01/20 LEFLORLA 1306 Bond Ave E St Louis IL 622012703

1/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..BILRD

SERVICE ORDER VERIFY READ 721 ON 1/19/09..ON 1/13/09 READ 596

DIFFERENCE OF 125UNITS IN 6DAYS..CUSTOMER HAS A LEAK AT PREMISE.

LAL/BILLING SENT LETTER

0942    18114731  611535       090310651 L E Lindsay Const Co 2009/01/20 LEFLORLA 2009/01/20 LEFLORLA 3314 HIGHWAY 162 FRONT GRANITE CITY IL 620406180

1/20/09-SENT HIGH BILL LETTER DUE TO USAGE HAS INCREASE..PER BILR

D SERVICE ORDER VERIFY READ 94 ON 1/19/09..LAL/BILLING SENT LETTE

R

0942    18114745  144051       090101432 Camilo Gerardo 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 800 Amesbury Ct Belleville IL 622217928

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 834 is correct...ml/billi

ng...bill batch

0944    18114756  145882       090102533 Lickenbrock Clarence 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 13 Acorn Lake Dr Belleville IL 622214447

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 104 is correct...ml/billi

ng...bill batch
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0943    18115036   70935       090048091 Henderson Cloranique L 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 3341 MARKET AVE E ST LOUIS IL 622071634

1/20/09 sent high consumption letter due to usage tripled. 01/20

/09 service order verified meter read 441 is correct.. Fsr stated

movement on meter. ml/billing...bill batch.

0945    18115056   71614       090048647 Holy Ghost Tab Chur 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 4210 Trendley Ave E St Louis IL 622072664

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 86 is correct...ml/billi

ng...bill batch

0945    18115078   72016       090049000 New Mt Zion Bapt Ch 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 4300 Converse Ave E St Louis IL 622072640

1/20/09 sent high consumption letter due to usage tripled. 01/20

/09 service order verified meter read 45 is correct...ml/billi

ng...bill batch

0942    18115085  146280       090102840 Shackelford Kevin M 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1911 Muren Blvd Belleville IL 622214132

1/20/09 sent high consumption letter due to usage tripled. 01/20

/09 service order verified meter read 384 is correct...ml/billi

ng...bill batch

0944    18115089  146551       090102976 Manning Richard L 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 313 S Main St Shiloh IL 622692938

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 274 is correct...ml/billi

ng...bill batch

0942    18115102  146843       090103154 Miles Glen 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 2 Redwood Dr Belleville IL 622215041

1/20/09 sent high consumption letter due to usage tripled. 01/20

/09 service order verified meter read 399 is correct. Fsr stated

meter was spinning fast no one was home so fsr shut off water..m

l/billing...bill batch

0944    18115109  148138       090103959 Sturm William 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 107 Lucia Ln Shiloh IL 622692990

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 425 is correct...ml/billin

g...bill batch

0944    18115119  148162       090103981 Korte Terry 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1508 Old O'Fallon Rd Shiloh IL 622692965

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 947 is correct...ml/billin

g...bill batch

0943    18115188  539787       090064442 P & B REAL ESTATE 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 2600 Bond Ave #1 E St Louis IL 622071740

1/20/09 sent high consumption letter due to usage tripled. 01/20

/09 service order verified meter read 2120 is correct. FSR stated

movement on meter...ml/billing...bill batch

0944    18115195  548457       090104066 Miller Jeffery E 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1721 St Andrews Dr Shiloh IL 622692918

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 800 is correct. FSR stated

movement on meter...ml/billing...bill batch
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0942    18115215  572019       090048885 Matthews Devon 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 309 S 42nd St Alorton IL 622072672

1/20/09 sent high consumption letter due to usage tripled. 01/20

/09 service order verified meter read 784 is correct...ml/billin

g...bill batch

0942    18118082   91660       090064283 Gateway Western 2009/01/21 LEFLORLA 2009/01/21 LEFLORLA S 20th & I C Rr St Mstr E St Louis IL 62207

1/21/09-sent high bill letter due to usage increase,,per bilrd

service order verify read 6086 on 1/20/09..lal/billing sentletter

0943    18118212  657784       090050748 U S Green Fiber 2009/01/21 LEFLORLA 2009/01/21 LEFLORLA 505 S 22nd St E St Louis IL 622071859

1/21/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER VERIFY READ 60..LAL/BILLING SENT LETTER

0945    18118274  802820       090048604 Nelson, Jr Larry 2009/01/21 LAUGHLMM 2009/01/21 LAUGHLMM 445 S 40th St E St Louis IL 622072616

1/21/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 147 is correct...ml/billin

g...bill batch

0944    18118280  699672       090103303 Inn Keeper Properties, LLC 2009/01/21 LEFLORLA 2009/01/21 LEFLORLA 168 Seibert Rd Shiloh IL 622693627

1/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

ORDER VERIFY READ 640 ON 1/19/08 TO 1/14/08 READ 637

USAGE STILL INCREASING...LAL/BILLING  EXCEPTION BATCH

0945    18118286  784918       090049445 Mccorkle Jelitia S 2009/01/21 LAUGHLMM 2009/01/21 LAUGHLMM 4306 E Broadway Ave E St Louis IL 622072724

1/21/09 sent high consumption letter due to usage tripled. 01/20

/09 service order verified meter read 28 is correct..Fsr stated m

ovement on meter. ml/billing...bill batch.

0945    18118292  711703       090318395 Nader Dawod 2009/01/21 LEFLORLA 2009/01/21 LEFLORLA 4213 Old Missouri Ave Alorton IL 62207

1/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

 ORDER VERIFY READ 138..LAL/BILLING SENT LETTER

0942    18118296  757287       090050983 Henry Derrick 2009/01/21 LAUGHLMM 2009/01/21 LAUGHLMM 4802 McCasland Ave E St Louis IL 622072510

1/21/09 sent high consumption letter due to usage tripled. 01/20

/09 service order verified meter read 77 is correct...ml/billin

g...bill batch

0942    18118302  743302       090097967 Untouchable Kustoms 2009/01/21 LAUGHLMM 2009/01/21 LAUGHLMM 1528 Lebanon Ave #R Belleville IL 622214079

1/21/09 sent high consumption letter due to usage tripled. 01/20

/09 service order verified meter read 92 is correct...ml/billin

g...bill batch

0942    18120323  704909       090081737 Harmon Jaime 2009/01/22 LAUGHLMM 2009/01/22 LAUGHLMM 914 Washington Ave Madison IL 620601345

1/22/09 sent high consumption letter due to usage more than tripl

ed causing high bill. Per 1/02/09 emergency order, neighbor calle

d in reporting water was pouring out of the crawl space into floo

ding the front yard and we went out and shut off water. ml/billin

g...bill batch.

0943    18120536  782000       090059374 Scott Shirley 2009/01/22 LAUGHLMM 2009/01/22 LAUGHLMM 523 N 46th St E St Louis IL 622051338

1/22/09 sent high consumption letter due to usage tripled causing

 high bill. Customer called 1/07/09 reporting leak in basement an

d we went out and shut off water. ml/billing ...bill batch.
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0942    18120577  159009       090110890 Long David A 2009/01/22 HESSDG 2009/01/22 HESSDG 539 Mascoutah Ave Belleville IL 622203860

1/22/09 High bill..current 1/20 read 279 previous 12/17 read

54. Service order#1946084 states meter moving fast no one home

customer has leak, sent high consumption letter. dgh/billing

0942    18120774  786152       090082467 Williams Tawanna M 2009/01/22 HESSDG 2009/01/22 HESSDG 1209 Rhodes St Granite City IL 620406338

1/22/09 High bill..current 1/20 read 381 previous 12/16 read

112. Service order1962651 states advised customer of possible

leak and customer said to leave water on. Sent high consumption

letter.

0942    18121128   72242       090049159 Strong Curlie J 2009/01/22 HESSDG 2009/01/22 HESSDG 15 S 42nd St Rear E St Louis IL 622072755

21/22/09 High bill..current 1/20 read 151 previous 12/12 read

55..Service order states movement on meter. Sent high consumption

 letter. dgh/billing

0945    18121496  773953       090048458 Hunt Flossie B 2009/01/22 HESSDG 2009/01/22 HESSDG 4322 Tudor Ave E St Louis IL 622071359

1/22/09 High bill...current 1/19 read 450 previous 12/11 read

29 service order#1962212 verfied read 450 Sent high consumption

letter dgh/billing

0943    18123425  782679       090064750 A to Z Wireless 2009/01/23 HESSDG 2009/01/23 HESSDG 7200 STATE ST E ST LOUIS IL 622031659

1/23/09 High bill..current 1/23 read 283 previous 12/18 read

82 Service order states busted pipe in building. Sent high

consumption letter dgh/billing

0942    18123477   87560       090060947 Edmundson Phillip 2009/01/23 HESSDG 2009/01/23 HESSDG 1208 Imogene Ave E St Louis IL 622031119

1/23/09 Sent unexpected high bill due to estimate letter. dgh/

billing

0943    18123484   88134       090061399 Justis Elena 2009/01/23 HESSDG 2009/01/23 HESSDG 404 N 69th St E St Louis IL 622032362

1/23/09 High consumption..1/20 read 582 previuos 12/17 read

550 Service order states water coming out of walls of home. Sent

high consumption letter. dgh/billing

0942    18123516  453335       090084488 McHenry Vivian 2009/01/23 LEFLORLA 2009/01/23 LEFLORLA 1017 Douglas Ave FRONT Madison IL 620601003

1/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER NON P

AY OFF VERIFY READ 340..LAL/BILLING SENT LETTER

0942    18123576   92449       090065053 Madison Co Hous Auth 2009/01/23 HESSDG 2009/01/23 HESSDG 116 Collinsville Rd Madison IL 62060

1/23/09 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0943    18123637  718973       090060799 Williams Johnny 2009/01/23 LEFLORLA 2009/01/23 LEFLORLA 720 N 71st St E St Louis IL 622031616

1/23/09-SENT HIGH BILL LETTER..DUE TO LEAK AT PREMISE..PER EMERGE

NCY SERVICE ORDER..LAL/BILLING SENT LETTER

0942    18123667  161942       090112870 Westhaven School Dist 118 2009/01/23 HESSDG 2009/01/23 HESSDG 118 Westhaven Sch Rd Belleville IL 62220

1/23/09 Sent high consumption lette due to usage 2 times higher t

han previous read. dgh/billing
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0942    18123674  163207       090113953 Belle Clair Soccer League 2009/01/23 LAUGHLMM 2009/01/23 LAUGHLMM 2800 Centreville Ave Belleville IL 622266980

1/23/09 even though last months bill was high compared to last ye

ar and this bill is high also I went ahead and sent out a high co

nsumption letter due to one was not sent out last billing cycle.

ml/billing...sent letter.

0942    18123679  792148       090083780 Forshee Roger 2009/01/23 LEFLORLA 2009/01/23 LEFLORLA 2125 ALTON AVE MADISON IL 620601609

1/23/09-SENT HIGH BILL DUE TO INCREASE IN USAGE..1/7/09 READ 42,

1/20/08 READ 50..USAGE IS STILL INCREASING..LAL/BILLING SENT LETT

ER

0942    18123708  162105       090113018 Jaco Robert D 2009/01/23 HESSDG 2009/01/23 HESSDG 233 W Taft St Belleville IL 622202868

1/23/09 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0943    18123867   74645       090050952 Rhodes Dewitt 2009/01/23 HESSDG 2009/01/23 HESSDG 2419 Ridge Ave E St Louis IL 622051717

1/23/09 High bill current 1/21 read 565 previous 12/15 read

450. Service orde#1967048 verfied read 565. Sent high consumption

letter. dgh/billing

0943    18123917  518020       090050663 Brown Don J 2009/01/23 HESSDG 2009/01/23 HESSDG 469 N 22nd St E St Louis IL 622051744

1/23/09 High bill..current 1/21 read 508 previous 12/15 read

306 Service ordrer#1965507 verfied read and states movement on me

ter. Sent high consumption letter. dgh/billing

0945    18124010   71571       090048607 Murray Elquie 2009/01/23 LAUGHLMM 2009/01/23 LAUGHLMM 448 S 40th St E St Louis IL 622072617

1/23/09 sent high consumption letter due to usage tripled. 01/21

/09 service order verified meter read 84 is correct...ml/billin

g...bill batch

0942    18124505  689771       090105966 Patel Pejas 2009/01/23 HESSDG 2009/01/23 HESSDG 1100 Carlyle Ave Belleville IL 622214526

1/23/09 High bill..current 1/21 read 810 previous 12/15 read

549 Service order#1967264 verfied read states most likey toilet

problems ..everytime field goes in the toilets re alwayus running

0943    18124526  723974       090050677 Jackson Stephanie 2009/01/23 HESSDG 2009/01/23 HESSDG 515 N 22nd St E St Louis IL 622052305

1/23/09 High bill..current 1/21 read 317 previous 12/15 read

7..Service order#1967313 verfied read correct. Sent high

consumption letter. dgh/billing

0943    18127521   90312       090063110 Foster Margaret 2009/01/26 LEFLORLA 2009/01/26 LEFLORLA 623 N 82nd St E St Louis IL 622031829

1/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE CAUSE BY L

EAK IN BASEMENT /LAUNDRY ROOM..LAL/BILLING SENT LETTER

0942    18127592  118361       090085085 Rodgers James A 2009/01/26 LEFLORLA 2009/01/26 LEFLORLA 605 Broadway St Venice IL 620901127

1/26/09-sent high billl letter due to increase in usage..usage

double last month and double for this month..lal/billing

sent letter

0942    18129723   92276       090064901 Mayco Granite 2009/01/26 HESSDG 2009/01/26 HESSDG 16th & Clevelan Blvd Granite City IL 62040

1/26/09 High bill current 1/22 read 2505 previous 12/15 read

2199 Service order#1968143 verfied read 2505.. Sent high

consumption letter. dgh/billing
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0942    18129739   92437       090065041 Omega Sligo Steel Co 2009/01/26 HESSDG 2009/01/26 HESSDG Washington&Race St Madison IL 62060

1/26/09 High bill..current 1/22 read 1898 previous 12/15 read

397 Service order#1968250 verfied read 1898 no movement on meter

Sent high consumption letter. dgh/billing

0942    18129863  155963       090108956 Boilermakers Local 363 2009/01/26 HESSDG 2009/01/26 HESSDG 2358 Mascoutah Ave Belleville IL 622203499

1/26/09 High bill..current 1/21 read 1285 previous  12/16 read

1211..Service order#1967408 verfied read and states customer had

broken water pipes ..Sent high consumption letter dgh/billing

0942    18129880  157694       090110047 Ruts Moving&Delivery 2009/01/26 HESSDG 2009/01/26 HESSDG 101 Premier Dr Belleville IL 622203422

1/26/09 High bill.. 1/21 read 418 previous 12/16 read 330

Service order#1967409 states leak on customers side pipes broken

Sent high consumption letter. dgh/billing

0943    18130038  813041       090050491 Brooks Charletta 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 2135 Cleveland Ave E St Louis IL 622051515

1/26/09 sent high consumption letter due to usage tripled. 01/20

/09 BILRD service order verified meter read 258 is correct. FSR r

eported movement on meter ...ml/billing...bill batch

0943    18130059  810070       090051831 Monroe Laketra 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 650 N 41st St E St Louis IL 622052141

1/26/09 sent high consumption letter due to usage tripled. 01/21

/09 MREDT service order verified meter read 312 is correct. FSR

reported movement on meter ...ml/billing...bill batch

0942    18130072  805971       090082412 Kirgan Alicia 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 1834 Edwardsville Rd Madison IL 620601328

1/26/09 sent high consumption letter due to usage tripled. 01/22

/09 BILRD service order verified meter read 178 is correct. FSR

reported no movement on meter ...ml/billing...bill batch

0943    18130087  792455       090052851 Dailey James 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 747 N 27th St E St Louis IL 622052428

1/26/09 sent high consumption letter due to usage tripled. 01/21

/09 MREDT service order verified meter read 48 is correct.

ml/billing...bill batch

0942    18130107  773322       090083773 Bradshaw Alicia M 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 2029 ALTON AVE MADISON IL 620601607

1/26/09 sent high consumption letter due to usage tripled. 01/26

/09 BILRD service order verified meter read 250 is correct.

.ml/billing...bill batch

0942    18130144  605411       090308195 Whittaker Denisha 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 1602 Market St Madison IL 62060

1/26/09 sent high consumption letter due to usage tripled. 01/23

/09 BILRD service order verified meter read 375 is correct.

ml/billing...bill batch

0942    28933998  811162       090115041 Martin Kaywon 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 208 Britanna Dr Swansea IL 622263026

1/27/09-sent high bill letter due to customer as toilet leak

fsr spoke with customer he is aware..lal/billing sent letter

0942    28935756  776533       090066959 Fuhrman Andrew T 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 2701 W 22nd St Granite City IL 620403121

1/27/09-sent high bill letter due to increase in usage..per

emeregency order verify leak at premise..lal/billing sent letter
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0943    28936145   85531       090059315 Favors Mable E 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 526 N 41st St E St Louis IL 622051461

1/27/09-sent high bill letter due to increase in usage.mredt

service order verify read 246..lal/billing sent  letter

0943    28936160   86103       090059797 Williams Lonell 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 5900 Summit Ave E St Louis IL 622031106

  1/27/09-sent high bill letter due to increase in usage..per bil

rd service verify read 141..lal/billing sent letter

0943    28936599   86420       090060053 Miller Patricia C 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 620 N 61st St E St Louis IL 622031433

1/27/09-sent high bill letter due to increase in usage..per mredt

service order verify read 447 on 1/22/09 and 1/20/09 read 420

in 2days 27units..lal/billing sent letter

0942    28936660  117255       090084109 BEASON ELMER 2009/01/27 LEFLORLA 2009/01/29 LEFLORLA 122 Carver St Madison IL 620601612

1/29/08-contact local office to verify if leak has been repair

due to high usage

0942    28936803  159062       090110924 Adele Kenneth 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 713 E Garfield St Belleville IL 622203815

  1/27/09-sent high bill letter due to increase in usage..per MRE

DT SERVCE ORDER verify read 864 leak on customer side

lal/billing sent letter

0942    28936809  160324       090111753 Paule John 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 1401 Freeburg Ave Belleville IL 622203224

  1/27/09-sent high bill letter due to increase in usage..per mre

dt service order verify movement on meter with read of 1033

lal/billing  sent letter

0942    28936848  161495       090112526 Nelson Robert C 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 420 N High St Belleville IL 622201215

  1/27/09-sent high bill letter due to increase in usage..per bil

rd service order verify read 587..lal/billing sent letter

0942    28938449  573267       090046727 BGMR.FVM.LLC 2009/01/28 LEFLORLA 2009/01/28 LEFLORLA 9811 W State Rte 161 R Fairview Hts IL 622081614

1/27/09-sent high bill letter due to increase in usage compare

to last year at same time..lal/billing sent letter

0942    28938505  749227       090319540 Lester-Washington Pauline D 2009/01/28 LEFLORLA 2009/01/28 LEFLORLA 4080 Bassen Dr SPKLR Swansea IL 622267945

1/27/09-sent high bill letter due to increase in usage..compare

to last month usage ...lal/billing sent letter

0942    28939167  720869       090084553 Bradley Ydena 2009/01/28 HESSDG 2009/01/28 HESSDG 623 Salvetor Ave #C Madison IL 620601139

1/28/09 High bill..1/26 read 1397 previous 12/17 read 979

Service order#1972363 meter running at very high rate possible

leak turned service off. Sent high consumption letter dgh/billing

0943    28939193  758576       090059265 Rush Walter L 2009/01/28 HESSDG 2009/01/28 HESSDG 3801 Lake Dr E St Louis IL 622051407

1/28/09 High bill..current 1/22 read 402 previous 12/17 read 12

Emergency service order#1973887 states busted pipe inside buildin

g shut water off. Sent high consumption letter. dgh/billing

0943    28939433   87128       090060628 Mccasland Temple 2009/01/28 HESSDG 2009/01/28 HESSDG 6825 STATE ST E ST LOUIS IL 622031666

1/28/09 High bill..current 1/26 read 103 previous 12/18 read 49

Service order#1972299 verfied read 103 states movement on meter.

Sent high consumption letter. dgh/billing
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0942    28941898   96871       090068481 Roth-Roth Slf Svc Car Wsh 2009/01/29 LEFLORLA 2009/01/29 LEFLORLA 3371 Fehling Rd Granite City IL 620403635

1/29/09-sent high bill letter due to increase in usage..compare

to last year..lal/billing sent letter

0942    28942460   93873       090066244 Bailey Laura 2009/01/29 LEFLORLA 2009/01/29 LEFLORLA 2419 Missouri Ave Granite City IL 620402014

1/29/09-sent high bill letter due to increase in usage..per bilrd

servic eorder verify read 1485 and 1/23/08 read 1476..usage stil

l increasing..lal/billing sent letter

0942    28942489   94617       090066780 Apponey N Rebecca 2009/01/29 LEFLORLA 2009/01/29 LEFLORLA 2702 Roosevelt Ave Granite City IL 620401929

1/29/09-sent high bill letter due to increase in usage..per bilr

d service order verify read 1003..high usage..leak under trailer

lal/billing sent letter

0943    28945349   68921       090046451 Prince Jr Robbie D 2009/01/30 HESSDG 2009/01/30 HESSDG 2 Ridge Ln Belleville IL 622232450

1/30/09 High bill..current 1/28 read 56 previous 12/22 read 17

Service order#1974744 verfied read 56 sent high consumption lette

r dgh/billing

0943    28945367   90977       090063654 Union Planters Bank 2009/01/30 HESSDG 2009/01/30 HESSDG 8704 State St E St Louis IL 622032048

01/30/09 bill..current 1/27 read 151 previous 12/22 read 88

Service order#1973504 verfied read 151 Sent high consumption lett

er dgh/billing

0942    28945682  629167       090116842 Northcape Apartments 2009/01/30 HESSDG 2009/01/30 HESSDG 16 Shawn Dr Swansea IL 622264542

1/30/09 High bill..current 1/27 read 230 previous 12/22 read 19

Service order#1973507 verfied leak at property and read of 230

informed customer of leak at time of service leak on customer

side. Customer wanted water left on. Sent high consumption letter

dgh/billing

0942    28954376  768838       090090435 Green Jesse 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 4923 W Main St Belleville IL 622264724

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER FSR VER

IFY READ 100 CHECK TWICE..LAL/BILLING

0942    28954627   92538       090065135 Tower Automotive 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 3101 Highway 3 Granite City IL 620402022

2/3/09-SENT HIGH LETTER DUE TO INCREASE IN USAGE..PER BILRD

VERIFY READ 66611 ON 1/30/09 ALSO ON 1/26/09 READ 65259

DIFFERENCE 1,352 UNITS IN 4DAYS..LAL/BILLING SENT LETTER

0942    28954650   96317       090068054 Warren Shirley J 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 721 27th Pl Granite City IL 620402106

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 608..LAL/BILLING SENT LETTER

0942    28954884  751748       090067273 BAILEY NATHAN 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 1858 Poplar St Granite City IL 620401830

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIR

LD VERIFY READ 600..LAL/BILLING SENT LETTER

0942    28957150   60566       090039665 Henry Joe 2009/02/04 HESSDG 2009/02/04 HESSDG 220 N 7th St Lovejoy IL 62059

2/4/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing
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0942    28957172   60739       090039813 Burrell Jacqueline A 2009/02/04 HESSDG 2009/02/04 HESSDG 604 Washington St #A Lovejoy IL 62059

2/4/09 Sent high bill letter due to increase in usage due to

 actual read taking after estimated read since 10/01/08.. dgh/

billing

0942    28957761  705551       090070213 Claunch Cindy 2009/02/04 HESSDG 2009/02/04 HESSDG 1923 Grand Ave Granite City IL 620404614

2/4/09 Sent high consumption due to estimated read. dgh/billing

0942    28957886  817007       090327596 Toms Building and Repair, Inc 2009/02/04 LAUGHLMM 2009/02/04 LAUGHLMM 113 Elmbank Dr LOT82 Belleville IL 62226

02/04/09 sent unexpected high bill due to estimate letter due to

usage has tripled and previous billing cycle was estimate. ml/bil

ling...sent letter....bill batch.

0943    28960113   78910       090054430 Blue Elizabeth 2009/02/05 HESSDG 2009/02/05 HESSDG 1917 N 39th St E St Louis IL 622041841

2/5/09 Sent high consumption notice due to usage 2 times higher

than previous year's usage. dgh/billing.

0942    28963085   63481       090042178 Deja Vu Showgirls of WP, LLC 2009/02/06 HESSDG 2009/02/06 HESSDG 5420 Bunkum Rd E St Louis IL 622042841

2/6/09 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0943    28963101   81198       090056255 Farmer Robert 2009/02/06 HESSDG 2009/02/06 HESSDG 1419 N 46th St E St Louis IL 622042609

2/6/09 Sent high consumption letter due to usage 2 times higher t

han previous months usage. dgh/billing

0943    28963118   81289       090056323 Scott Bettie 2009/02/06 HESSDG 2009/02/06 HESSDG 1518 N 46th St E St Louis IL 622042612

2/6/09 Sent high bill letter due to increase in usage due to

actual read taking after estimated read since 12/03/08 dgh/

billing

0942    28963141   81725       090056621 Grant Beverly 2009/02/06 HESSDG 2009/02/06 HESSDG 1210 N 48th St E St Louis IL 622042636

2/6/09 High bill..current 2/4 read 132 previous 1/6 read 109

Service order states pipe busted, sent high consumption letter.

dgh/billing

0942    28963273   82434       090057120 Wilson Johnny 2009/02/06 HESSDG 2009/02/06 HESSDG 1523 N 55th St E St Louis IL 622042813

2/6/09 Sent high consumption letter due to increase in usage due

to actual reaed taken after estimated read since 12/3/08 dgh/

billing

0942    28963483  103745       090073577 Tolhurst James 2009/02/06 HESSDG 2009/02/06 HESSDG 2057 Johnson Rd Granite City IL 620403957

2/6/09 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0942    28963502  761541       090088256 Barham Luke 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 3110 ROLAND AVE BELLEVILLE IL 622266739

R

2/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER EMERG

ENCY SERVICE ORDER VERIFY LEAK AT PREMISE..LAL/BILLING SENT LETTE

0942    28963637  104177       090073934 Brummitt Alice F 2009/02/06 HESSDG 2009/02/06 HESSDG 1565 Garfield Ave Granite City IL 620403825

2/6/09 Sent high consumption letter due to usage 2 times higher

than last year's usage. dgh/billing
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0942    28963687  104444       090074147 Drennan Phillip E 2009/02/06 HESSDG 2009/02/06 HESSDG 1204 W Pontoon Rd Granite City IL 620402233

2/6/09 Sent high consumption letter due to usage 2 times higher

than previous months ussage. dgh/billing

0942    28963837  127860       090091252 Stonewater K E 2009/02/06 HESSDG 2009/02/06 HESSDG 405 ROSEWOOD DR BELLEVILLE IL 622234212

2/6/09 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0942    28963926  128398       090091665 McGill Kelvin L 2009/02/06 HESSDG 2009/02/06 HESSDG 408 Mitchell Ln Belleville IL 622233621

2/6/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0942    28963947  541184       090055870 Tucker Ida 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 1113 N 48th St E St Louis IL 622043042

2/6/09-sent high bill letter due to increase in usage..per mredt

service order verify read 349 on 2/6/09..lal/billing sent letter

0942    28963960  129045       090092165 Crawford Alvin 2009/02/06 HESSDG 2009/02/06 HESSDG 208 Oliver Lee Dr Belleville IL 622232914

2/6/09 High bill..2/4 read 33 previous 1/6 read 22 Please check

for leak and verify read Usage 3 times higher Thanks

0942    28964002  129334       090092384 Hutchinson Angela Johnston S 2009/02/06 HESSDG 2009/02/06 HESSDG 7620 W Main St Bs&Hs Belleville IL 622232008

2/6/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    28964051  131859       090094212 Brutto Syl 2009/02/06 HESSDG 2009/02/06 HESSDG 100 Wilhelm Dr Belleville IL 622231854

2/6/09 Sent high consumption notice due to usage 2 times higher

than previous months usages. dgh/billing

0943    28964683  813043       090056263 Cole Thomas 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 1447 N 46th St E St Louis IL 622042609

2/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 365 ON 2/6/09..TOILET LEAK-LAL/BILLING

SENT LETTER

0942    28967859   83555       090057850 Davis Cassandra R 2009/02/09 LAUGHLMM 2009/02/09 LAUGHLMM 1849 N 57th St E St Louis IL 622042209

2/9/09 sent high consumption letter due to usage more than triple

d. bilrd service order stated customer has possible leak. ml/bill

ing....bill batch.

0942    28967897   83915       090058094 Jackson Delores M 2009/02/09 LAUGHLMM 2009/02/09 LAUGHLMM 1924 N 61st St E St Louis IL 622042244

2/9/09 sent high consumption letter due to service order in Janua

ry stated movement on meter and bill is 3 times higher causing hi

gh bill. ml/billing....bill batch.

0942    28968037  105928       090075260 Pfister Linda K 2009/02/09 LAUGHLMM 2009/02/09 LAUGHLMM 4509 MARYVILLE RD GRANITE CITY IL 620402512

2/6/09 sent high consumption letter due to usage doubled compared

 to 2/2008. ml/billing...bill batch.

0942    28968375  729613       090058375 Gilmore Babara 2009/02/09 LEFLORLA 2009/02/09 LEFLORLA 2305 N 60th St Washngton Pk IL 622041631

2/9/09-sent high bill letter due to increase in usage..read

was verify last month with high usage..lal/billing sent letter
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0942    28968468  808625       090075163 Howard Tracie 2009/02/09 LAUGHLMM 2009/02/09 LAUGHLMM 2152 Orville Ave Granite City IL 620402408

2/9/09 sent high consumption letter due to usage doubled causing

high bill. ml/billing...bill batch.

0942    28971093  736080       090314643 Pierron Technologies LLC 2009/02/10 LAUGHLMM 2009/02/10 LAUGHLMM 1401 S 74th St NEW Belleville IL 622233300

02/10/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/06/09 read 5972 and previous 01/08/09 rea

d 5551= 421 units...ml/billing...bill batch.

0943    28973939   61512       090040472 Carr Rex 2009/02/11 LAUGHLMM 2009/02/11 LAUGHLMM 408 Missouri Ave E St Louis IL 622013016

02/11/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/09/09 read 928 and previous 1/09/09 rea

d 909= 19 units...ml/billing...bill batch.

0943    28973955   65631       090043823 Rushing Ann 2009/02/11 LAUGHLMM 2009/02/11 LAUGHLMM 1501 Ohio Ave E St Louis IL 622052035

2/11/09 sent unexpected high bill due to estimate letter due to u

sage high after being estimate. ml/billing...bill batch.

0943    28980655   62794       090041615 Goodrich Lawrence 2009/02/13 LAUGHLMM 2009/02/13 LAUGHLMM 1334 Trendley Ave E St Louis IL 622012710

02/13/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/11/09 read 302 and previous 1/13/09 read

278= 24 units...ml/billing...bill batch.

0942    28980955  599066       090078753 Lakeview Sport Center 2009/02/13 LAUGHLMM 2009/02/13 LAUGHLMM 3519 Highway 162 Granite City IL 620406169

02/13/09 sent high consumption due to usage tripled due to leak p

er 2/4/09 emerg service order customer called for emergency shut

off due to water leaking. ml/billing...bill batch

0943    28981014  767727       090041617 Simpson Sharon 2009/02/13 LAUGHLMM 2009/02/13 LAUGHLMM 601 S 14th St E St Louis IL 622011806

2/13/09 sent high consumption letter due to high usage and moveme

nt has been verified on the meter.  Customer needs to look for le

ak. ml/billing...bill batch.

0942    28984643  518796       090303055 BLUE CRUSH CAR WASH 2009/02/16 LEFLORLA 2009/02/16 LEFLORLA 4192 Highway 162 Granite City IL 620406607

2/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

 LAST YEAR..LAL/BILLING SENT LETTER

0942    28984685  572019       090048885 Matthews Devon 2009/02/16 LEFLORLA 2009/02/16 LEFLORLA 309 S 42nd St Alorton IL 622072672

2/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING    BILL BATCH

0942    28984753  598023       090289141 Martens Phil 2009/02/16 LEFLORLA 2009/02/16 LEFLORLA 504 Newhart Dr Granite City IL 620406809

2/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READS.EMERGENCY CALL FROM FIRE DEPT WATER RUNNING

LAL/BILLING  SENT LETTER

0942    28984792  670813       090104480 XO Entertainment Group 2009/02/16 LEFLORLA 2009/02/16 LEFLORLA 212 Bittersweet Ln Belleville IL 622214307

2/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READS..LAL/BILLING SENT LETTER

0943    28985376   66591       090044599 Sumling Eldoreathe 2009/02/16 HESSDG 2009/02/16 HESSDG 1751 State St E St Louis IL 622052503

2/16/09 High bill.. current 2/11 read 495 previous 1/9 read 456

Service order verfied read 495. Sent high consuption letter

dgh/billing
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0942    28985543  469011       090095331 Lewis Keith 2009/02/16 HESSDG 2009/02/16 HESSDG 114 Blazier Dr #C Belleville IL 62223

2/16/09 High bill..current 2/11 read 667 previous 1/9 read 386

service order verfied read 667 states movement on meter. Sent

high consumption letter. dgh/billing

0942    28985755  815135       090327491 Century Development 2009/02/16 HESSDG 2009/02/16 HESSDG 1681 Shadow Ridge Ct #17 Belleville IL 62221

2/16/09 High bill..current 2/12 read 115 previous 1/9 read 7

service order#1987548 verified read 115 no movement on meter no

leaks in tile, sent high consumption letter. dgh/billing

0943    28988135   62318       090041208 Fuller George 2009/02/17 HESSDG 2009/02/17 HESSDG 1425 Baker Ave E St Louis IL 622011042

2/17/09 High bill..current 2/13 read 143 previous 1/12 read 120

Service order#1989419 verified read 143 states possible toilet

leak, sent high consumption letter. dgh/billing

0943    28988154   63538       090042227 Esl Housing Auth 2009/02/17 HESSDG 2009/02/17 HESSDG 1228 Division Ave E St Louis IL 622012812

2/17/09 High bill..current 2/13 read 1503 previous 1/12 read

1416 Service order verified read 1416 states movement on meter

sent high consumption letter. dgh/billing

0943    28988177   67341       090045194 Weaver Bernice 2009/02/17 HESSDG 2009/02/17 HESSDG 1457 Cleveland Ave E St Louis IL 622013218

2/17/09 high bill..current 2/12 read 679 previous 1/12 read 540

Service order#1988262 verified read 679 states customer has water

 line break in basement but wanted water left on. Sent high

consumption letter. dgh/billing

0943    28988404  447723       090043237 Johnson Debra R 2009/02/17 HESSDG 2009/02/17 HESSDG 1605 Tudor Ave E St Louis IL 622072117

2/17/09 High bill..current 2/12 read 505 previous 1/12 read 407

Service order#1988274 verified read, no movement on meter checked

 twice. Sent high consumption letter. dgh/billing

0942    28990262  629274       090106146 JaMar Properties 2009/02/18 LEFLORLA 2009/02/18 LEFLORLA 1309 N Charles St REAR Belleville IL 622214855

2/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READS..PER EMERCENCY ORDER CUSTOMER HAS LEAK AT PREMI

SE..LAL/BILLING  SENT LETTER

0942    28990300  703658       090106036 Williams Ricardo 2009/02/18 LEFLORLA 2009/02/18 LEFLORLA 2 Lindberg Cir #8 Belleville IL 622215646

  2/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READS..PER MREDT SERVICE ORDER VERIFY READ

531 ON 2/17/09 MOVEMENT ON METER

LAL/BILLING   SENT LETTER

0942    28991040  818440       090106761 Clemons Alexis L 2009/02/18 LEFLORLA 2009/02/18 LEFLORLA 635 Vicksburg Dr #8 Belleville IL 622216674

2/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READS..MREDT SERVICE ORDER VERIFY READ 297

LAL/BILLING SENT LETTER

0943    28991459  781999       090051574 Black Kayla 2009/02/18 HESSDG 2009/02/18 HESSDG 3149 Jefferson Ave E St Louis IL 622051447

2/18/09 Sent unexpected high bill due to estimated reads last

actual read 11/18/08 dgh/billing
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0943    28991471  811583       090051287 Davis Ruby 2009/02/18 LAUGHLMM 2009/02/18 LAUGHLMM 495 N 27th St E St Louis IL 622051752

02/18/09 sent unexpected high bill due to estimates letter due to

 customers bill tripled after getting actual read. ml/billing...s

ent letter...bill batch

0943    28991499  790204       090050882 Perry Dennis 2009/02/18 LAUGHLMM 2009/02/18 LAUGHLMM 421 N 24th St E St Louis IL 622051701

02/18/09 sent unexpected high bill after estimates letter due to

usage tripled. ml/billing...bill batch.

0943    28991525  695324       090050704 Weathersby Tikki 2009/02/18 HESSDG 2009/02/18 HESSDG 580 N 22nd St E St Louis IL 622052336

2/18/09 Sent unexpected high letter due to estimated reads last

actual read 10/15/08. dgh/billing

0945    28991847   75277       090051414 Jackson Gloria 2009/02/18 LAUGHLMM 2009/02/18 LAUGHLMM 3815 Grand Ave Alorton IL 622072718

02/18/09 sent high consumption letter.  Current bill is still ref

lecting the leak customer was fixing. ml/billing...bill batch.

0942    28991934  109046       090077854 Townsend Dolores L 2009/02/18 HESSDG 2009/02/18 HESSDG 2525 Buenger Blvd Granite City IL 620405207

2/18/09 High bill..current 2/16 red 109 previous 1/13 read 8

Service order#1990276 verified read 109 states no movement on met

er or problems found. Sent high consumption letter. dgh/billing

0942    28992138  557946       090042816 Estelle Properties 2009/02/18 HESSDG 2009/02/18 HESSDG 1433 1/2 Queeny Ave Sauget IL 62206

2/18/09 High bill..2/13 read 1745 previous 1/13 read 1476 Service

order#1989497 verified read 1745; states cust has busted service

line that feeds a few commercial buildings and cannot shut water

off. Also states repaires made 2/16/09 Sent high consumption

letter. dgh/billing

0943    28992155  638259       090041958 Jackson Harvey 2009/02/18 HESSDG 2009/02/18 HESSDG 1443 Bond Ave E St Louis IL 622011809

2/18/09 High usage ..current 2/13 read 186 previous 1/13 read 137

 Service order#1989532 verified read 186 no movement on meter.

Sent high consumption letter dgh/billing

0942    28992315  735673       090042610 Nicholson Tanisha 2009/02/18 HESSDG 2009/02/18 HESSDG 17 Kinder St E St Louis IL 622061334

2/18/09 High bill..current 2/13 read 370 previous 1/13 read 36

Service order#1989492 verified read 370; states busted pipe in

basement read 2/12/ 345 sent high consumption letter. dgh/billing

0943    28992408  801712       090043651 Watson George 2009/02/18 HESSDG 2009/02/18 HESSDG 1927 Lawrence Ave E St Louis IL 622071933

2/18/09 high bill..current 2/13 read 156 previous 1/13 read 67

Service order#1989509 verified read 156 states possible leak wate

r was turned off. Sent high consumption letter. dgh/billing

0944    28992437  816913       090102586 Van Driel Christina 2009/02/18 HESSDG 2009/02/18 HESSDG 217 Shiloh Station Rd Shiloh IL 622693206

2/18/09 Sent unexpected high bill due to estimated read last actu

al read 12/11/08 dgh/billing

0942    28994288  645731       090112028 Kern Mark 2009/02/19 LEFLORLA 2009/02/19 LEFLORLA 318 S High St Belleville IL 622202117

2/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READS..CONTACT 2/16/09 WATER LINE BUSTED..LAL/BILLING

LAL/BILLING
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0942    28994799   72058       090049030 Blakely Charles 2009/02/19 HESSDG 2009/02/19 HESSDG 4928 Converse Ave E St Louis IL 622072536

2/19/09 High bill  current 2/16 read 384 previous 1/14 read 7

Service order#1990605 verified read 384 states leak on customer

side Sent high consumption letter. dgh/billing

0943    28995716  809947       090048231 Fenton Keelon 2009/02/19 HESSDG 2009/02/19 HESSDG 3110 Bond Ave R E St Louis IL 622071724

2/19/09 High bill..current 2/16 read 436 previous 1/14 read

111 Service order#1990586 verified read states movement on meter.

 Sent high consumption letter. dgh/billing

0942    28997620  116837       090083766 Champanikhone Phetmany 2009/02/20 LEFLORLA 2009/02/20 LEFLORLA 2008 Hildebrand Ave Madison IL 620601627

2/20/09-sent high bill due to increase in usage due to estimated

reads..lal/billing

0942    28997628  162105       090113018 Jaco Robert D 2009/02/20 LEFLORLA 2009/02/20 LEFLORLA 233 W Taft St Belleville IL 622202868

2/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READS..CUSTOMER HAS LEAK AT PREMISE..LAL/BILLING

SENT LETTER

0945    28998352   72844       090049546 Terry E 2009/02/20 HESSDG 2009/02/20 HESSDG 3615 Converse Ave E St Louis IL 622071506

2/20/09 High bill..2/19 read 311 previous 1/15 read 276 Service

order#1992820 verified read 311 states no movement on meter. Sent

high consumption letter. dgh/billing

0943    28998370   73023       090049681 Lott Senator 2009/02/20 HESSDG 2009/02/20 HESSDG 3333 McCasland Ave E St Louis IL 622071611

2/20/09 High bill..current 2/19 read 1577 previous 1/15 read

1455 Service order#1992838 verified read 1577 states movement on

mete. Sent letter. dgh/billing

0943    28998397   73036       090049694 Borders Frank 2009/02/20 HESSDG 2009/02/20 HESSDG 3109 Virginia Pl E St Louis IL 622071758

2/20/09 High bill..2/19 read 878 previous 1/15 read 791 Service

order#1992840 verified read 878 states movement on meter.  Sent

high consumption letter dgh/billing

0943    28998435   73708       090050204 Sanders W J 2009/02/20 HESSDG 2009/02/20 HESSDG 2441 Missouri Ave E St Louis IL 622051130

letter dgh/billing

2/20/09 High bill..2/18 read 568 previous 1/15 read 381 Service

order#1991850 read 568 (2/13/09 read 567) sent high consumption

0942    28998472  153279       090107038 Gerald Moving&Warehousing 2009/02/20 HESSDG 2009/02/20 HESSDG 1 Orbon Ln Belleville IL 622215302

2/20/09 High bill..2/17 read 476 previous 1/15 read zero

Service order#1991904 verified read 476 states leak in in base

ment Sent high consumption letter. dgh/billing

0942    28998493  154834       090108131 Killman Jr Raymond D 2009/02/20 HESSDG 2009/02/20 HESSDG 28 N Florida Ave Belleville IL 622215428

2/20/09 High bill..2/18 read 440 previous 1/16 read 266 Service

order#1993610 verified read 440 states no leaks in tile no move

ment on meter. Sent high consumption lette. dgh/billing

0945    28998694  823594       090049292 Carroll Angela R 2009/02/20 HESSDG 2009/02/20 HESSDG 3916 Walnut Ave E St Louis IL 622072738

2/20/09 High bill..2/18 read 154 previous 1/28 read zero Service

order#1991794 verified read 154 state movement on meter. Sent

high consumption letter. dgh/billing
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0942    29000047  444249       090049398 Martin Damarco 2009/02/20 HESSDG 2009/02/20 HESSDG 3877 E Broadway Ave E St Louis IL 622072715

2/20/09 high bill..2/19 read 959 previous 1/16 read 736

Service order#1993310 verified read 959 Sent high consumption

letter. dgh/billing

0942    29000135  810613       090107911 Stillwell Jessica L 2009/02/20 LAUGHLMM 2009/02/20 LAUGHLMM 117 Juniper Dr Belleville IL 622215514

02/20/09 sent high consumption letter due to usage tripled. 02/20

/09 mredt service order verified read 267 is correct. No movement

on meter and customer was estimated 2 billing cycles. ml/billing

...bill batch

0943    29005345   74770       090051054 Brewer Barry R 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 567 N 25th St E St Louis IL 622052311

02/23/09 sent unexpected high bill due to estimates letter.

0942    29005412  113118       090080970 Raville Debbie 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 2226 Lee Ave 2228 Granite City IL 620405422

02/23/09 sent high consumption letter due to usage tripled. 02/20

/09 bilrd service order verified read 2935 is correct. ml/billing

...bill batch

0943    29005517   76353       090052266 Bell-Jones Pamela J 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 730 Post Pl E St Louis IL 622052125

02/23/09 sent high consumption letter due to usage tripled. 02/20

/09 mredt service order verified read 1112 is correct. Fsr noted

there was movement on meter. ml/billing...bill batch.

0943    29005525   76527       090052420 St Patricks School 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 3300 Summit Ave E St Louis IL 622052637

02/23/09 sent high consumption letter due to usage tripled. 02/20

/09 mredt service order verified read 377 is correct.  Fsr noted

there is movement on meter. ml/billing...bill batch

0943    29005535   76963       090052778 Cunningham Annie 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 2800 Summit Ave #A E St Louis IL 622052236

02/23/09 sent high consumption letter due to usage tripled. 02/20

/09 mredt service order verified read 214 is correct. ml/billing

...bill batch

0943    29005705   74592       090050901 Story Deborah J 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 513 N 24th St E St Louis IL 622052309

02/23/09 sent high consumption letter due to usage tripled. 02/23

/09 mredt service order verified read 787 is correct. Fsr stated

movement on meter and made consumer aware of leak .ml/billing...b

ill batch.

0943    29005922   74697       090050999 Johnson John C 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 428 N 24th St E St Louis IL 622051702

02/23/09 sent high consumption letter due to usage tripled. 02/23

/09 mredt service order verified read 1333 is correct. Fsr stated

 there is movement on meter and leak is on customer side. ml/bill

ing...bill batch.

0943    29006027  552999       090051132 Mayfield Leland 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 461 N 26th St E St Louis IL 622051755

02/23/09 sent high consumption letter due to usage tripled. 02/23

/09 mredt service order verified read 265 is correct. Fsr stated

there was movement on meter. ml/billing...bill batch.
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0943    29006037  556817       090051122 Keys Brenda E 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 401 N 26th St #F E St Louis IL 622051700

02/23/09 sent high consumption letter due to usage tripled. 02/23

/09 mredt service order verified read 326 is correct. Fsr stated

landlord replaced broken faucet. ml/billing...bill batch

0943    29006068  593686       090050198 Ghannam Sirio 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 2601 Missouri Ave E St Louis IL 622051141

02/23/09 sent high consumption letter due to usage tripled. 02/18

/09 mredt service order verified read 1503 is correct. Fsr stated

building destroyed by fire, movement on meter, and shut water off

at curb stop. ml/billing...bill batch

0942    29006494  644819       090107726 Griffin Kathleen M 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 1120 Schilling Ave Belleville IL 622215043

02/23/09 sent high consumption letter due to usage tripled. 02/18

/09 mredt service order verified read 328 is correct. Customer ha

s also been estimated the last 2 billing cycles. ml/billing...bil

l batch

0942    29006617  672955       090065887 Heartland St Clair LLC 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 240 Carlyle East Belleville IL 622214521

02/23/09 sent email to Beth B.read verified, but bill is over $90

0 and customer normally bills between $150-$250. ml/billing...bil

l batch.

0943    29006692  706631       090051813 Hamilton Sherman 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 3234 STATE ST UP-R E ST LOUIS IL 622052206

02/23/09 sent high consumption letter due to usage tripled. 02/20

/09 mredt service order verified read 1309 is correct. Fsr stated

leak on customer side. ml/billing...bill batch

0943    29006698  710837       090050754 Harper Joyce A 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 432 N 22nd St E St Louis IL 622051745

02/23/09 sent high consumption letter due to usage tripled. 02/19

/09 mredt service order verified read 670 is correct. Fsr stated

leak on customer side. ml/billing...bill batch

0942    29006715  744268       090108253 Mason Antony 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 110 N Delaware Ave Belleville IL 622215407

02/23/09 sent high consumption letter due to usage tripled. 02/18

/09 mredt service order verified read 245 is correct.ml/billing..

.bill batch

0943    29006735  775730       090050119 Griffin Bessie 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 101 N 22nd St E St Louis IL 622051132

02/23/09 sent high consumption letter due to usage tripled. 02/19

/09 bilrd service order verified read 1575 is correct. Fsr indica

ted movement on meter...ml/billing...bill batch

0942    29006741  780854       090325295 THF Geeen Mount Com Dr 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 2524 Green Mount Com Dr Belleville IL 62220

02/23/09 sent high consumption letter due to usage tripled. 02/17

/09 mredt service order verified read 470 is correct. ml/billing

...bill batch

0943    29006743  816180       090050643 Pharms Lynetta 2009/02/23 HESSDG 2009/02/23 HESSDG 413 N 22nd St E St Louis IL 622051744

2/23/09 Sent high consumption letter due to Servcie order#

1993386 verfied read 296 Current 2/19 read 296 previous 1/16 read

 265 dgh/billing sent letter.
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0943    29006757  785426       090050953 Winters Roderick J 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 2424 Ridge Ave E St Louis IL 622051718

02/23/09 sent high consumption letter due to usage tripled. 02/19

/09 mredt service order verified read 130 is correct. Fsr found m

ovement on meter and advised customer of leak. ml/billing...bill

batch

0943    29009276   75085       090051285 Vest Ida B 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 475 N 27th St E St Louis IL 622051752

02/24/09 sent high consumption letter due to usage tripled. 02/23

/09 mredt service order verified read 642 is correct.  Fsr stated

 leak on customer side. ml/billing...bill batch.

0943    29009769  662417       090051889 Walker Willie 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 811 N 41st St E St Louis IL 622052620

02/24/09 sent high consumption letter due to usage tripled. 02/20

/09 mredt service order verified read 196 is correct. ml/billing.

..bill batch

0943    29009867  718448       090051315 Isacc Brenda 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 2700 STATE ST E ST LOUIS IL 622052327

02/24/09 sent high consumption letter due to usage tripled. 02/23

/09 mredt service order verified read 902 is correct. ml/billing.

..bill batch

0943    29009923  815655       090051221 Brown Walter L 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 460 N 26th St E St Louis IL 622051754

02/24/09 sent high consumption letter due to usage tripled. 02/23

/09 mredt service order verified read 64 is correct. ml/billing.

..bill batch

0942    29016770   96343       090068073 Gardner Jr N C 2009/02/26 LEFLORLA 2009/02/26 LEFLORLA 2770 Nameoki Dr Granite City IL 620402132

2/26/09-SENT HIGH BILL LETETR DUE TO INCREASE IN BILL DUE TO ACTU

AL READ TAKING DIE TO ESTIMAET READS FROM 10/15/08

LAL/BILLING SENT LETTER

0943    29017961   84761       090058727 Esl Housing Authority 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 727 Faith Ct E St Louis IL 622031865

02/26/09 sent high consumption letter due to usage tripled. 02/24

/09 mredt service order verified read 2657 is correct. ml/billing

..bill batch

0942    29017985   93018       090065554 Dandell Property Management 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 260 Marcella Dr Swansea IL 622263065

02/26/09 sent high consumption letter due to usage tripled. 02/24

/09 mredt service order verified read 1848 is correct. ml/billing

..bill batch

0942    29018116  118779       090085424 Shepard Anthony L 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 112 ABBOTT ST VENICE IL 620901002

02/26/09 sent high consumption letter due to usage tripled. 02/26

/09 bilrd service order verified read 441is correct. ml/billing.

..bill batch

0942    29018350  170010       090118709 Holy Shoghagat Church 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 400 Huntwood Dr Swansea IL 622261824

/09 mredt service order verified read 568 is correct. ml/billing.

02/26/09 sent high consumption letter due to usage tripled. 02/24

..bill batch
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0943    29018403  803382       090062340 Palmer Savanna 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 8653 Church Ln E St Louis IL 622031951

02/26/09 sent high consumption letter due to usage tripled. 02/24

/09 mredt service order verified read 1386 is correct. Fsr stated

that customer had busted service line that was previously fixed.

ml/billing...bill batch

0943    29018412  777526       090064774 Catholic Urban Programs 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 15 Vieux Carre Dr E St Louis IL 622031922

02/26/09 sent high consumption letter due to usage tripled. 02/24

/09 mredt service order verified read 115 is correct. ml/billing.

..bill batch

0942    29018425  658191       090085163 SMITH EARNESTINE 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 622 Broadway St Venice IL 620901128

02/26/09 sent high consumption letter due to usage tripled. 02/26

/09 bilrd service order verified read 3221 is correct. ml/billing

..bill batch

0942    29018439  611617       090085684 Session Tenisha P M 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 600 Washington Ave Venice IL 620901124

02/26/09 sent high consumption letter due to usage tripled. 02/26

/09 bilrd service order verified read 2189 is correct. Fsr went b

ack and customer is aware of leak and wanted left on.  ml/billing

..bill batch

0942    29020453  113181       090081015 Murphy Verla 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 2149 Lee Ave Granite City IL 620405421

02/27/09 sent high consumption letter due to usage tripled. 02/26

/09 bilrd service order verified read 946 is correct. Fsr stated

customer advised they had a leak upstairs and it was repaired.  m

l/billing...bill batch

0945    29020910   85636       090059400 1st Christian Comm Church 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 233 N 88th St E St Louis IL 62203

02/27/09 sent high consumption letter due to usage tripled. 02/26

/09 mredt service order verified read 368 is correct.  ml/billing

..bill batch

0943    29021037  819727       090063559 Zipps Restaurant 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 8322 State St E St Louis IL 622031927

02/27/09 sent high consumption letter due to usage tripled. 02/26

/09 mredt service order verified read 748 is correct.  ml/billing

.  ..bill batch

0942    29021046  815745       090066809 Crider Kristy L 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 2812 Emzee Ave Granite City IL 620401902

02/27/09 sent high consumption letter due to usage tripled. 02/26

/09 bilrd service order verified read 181 is correct.  ml/billing

.  ..bill batch

0942    29026390   99223       090070294 Ragan Jerald L 2009/03/02 LEFLORLA 2009/03/02 LEFLORLA 2439 Grand Ave Granite City IL 620404822

3/2/09-sent high bill letter due to increase in usage..

1/28/09 read 2260

2/13/09 read 2558

2/26/09 read 2648..due to increase in usage..leak at premise

lal/billing sent letter

0942    29026471  705553       090070214 Claunch Cindy 2009/03/02 LEFLORLA 2009/03/02 LEFLORLA 1929 Grand Ave 1931 Granite City IL 620404614

3/2/09-SENT HIGH BILL LETTER DUE TO ESTIMATE READS.LAL/BILLING

SENT LETTER
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0942    29027153  817109       090085303 Sloan II Paul B 2009/03/02 LAUGHLMM 2009/03/02 LAUGHLMM 638 Jefferson Ave Venice IL 620901114

03/02/09 sent high consumption letter due to usage tripled. 02/26

/09 mredt service order verified read 172 is correct. fsr stated

leak on customer side and customer is aware of the leak. ml/billi

ng...bill batch.

0942    29027432  715233       090066181 Elks Youth Athletics Company 2009/03/02 LAUGHLMM 2009/03/02 LAUGHLMM 2526 North St Granite City IL 620402038

03/02/09 sent high consumption letter due to usage tripled. 02/27

/09 bilrd service order verified read 472 is correct.  ml/billing

..bill batch

0942    29027470  495599       090046055 West Timothy 2009/03/02 LAUGHLMM 2009/03/02 LAUGHLMM 2 Concord Dr Belleville IL 622231326

03/02/09 sent high consumption letter due to usage tripled. 02/27

/09 bilrd service order verified read 1109 is correct.  ml/billin

g...bill batch

0942    29027532  659268       090123522 Blondell Gay Ann 2009/03/02 LAUGHLMM 2009/03/02 LAUGHLMM 1924 W Main St Belleville IL 622267478

03/02/09 sent high consumption letter due to usage tripled. 02/26

/09 mredt service order verified read 718 is correct.  ml/billing

..bill batch

0942    29027540  683026       090118456 Dupree Ramon K 2009/03/02 LAUGHLMM 2009/03/02 LAUGHLMM 216 Gettysburg Rd #D Belleville IL 622265438

03/02/09 sent high consumption letter due to usage tripled. 02/27

/09 mredt service order verified read 187 is correct.  ml/billing

..bill batch

0942    29027546  699443       090046697 Hodgson Agatha 2009/03/02 LAUGHLMM 2009/03/02 LAUGHLMM 1418 3rd Ave #1420 Fairview Hts IL 622081446

03/02/09 sent high consumption letter due to usage tripled. 02/27

/09 mredt service order verified read 167 is correct.  ml/billing

..bill batch

0942    29027802  176398       090123130 McConnell Tina L 2009/03/02 LEFLORLA 2009/03/02 LEFLORLA 1831 Roosevelt Ave Belleville IL 622267568

3/2/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READ..MREDT SERVICE ORDER VERIFY READ 307

ON 2/26/09 LAL/BILLING SENT LETTER

0943    29028225   76258       090052180 Key Helen M 2009/03/02 HESSDG 2009/03/02 HESSDG 790 N 37th St E St Louis IL 622052173

3/2/09 High bill..2/26/09 read 263 previous 2/17 read 250 Service

 order#1999543 verifired read 263 Sent high consumption letter.

 dgh/billing.

0942    29028234  456128       090122897 Isenhardt Michael 2009/03/02 LEFLORLA 2009/03/02 LEFLORLA 1111 W Main St #A Belleville IL 622201522

3/2/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READ..PER FSR CALL CUSTOMER ABOUT HIGH

USAGE..LAL/BILLING  SENT LETTER

0942    29031893   96219       090067976 Huffine R 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 2437 Center St Granite City IL 620403410

3/3/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READ..LAL/BILLING SENT LETTER

0942    29032020  100790       090071473 Class-E Changes 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 2501 E 27th St Granite City IL 620404915

  3/3/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST YEAR READ..LAL/BILLING SENT LETTER
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0942    29032096  101262       090071814 Norman Jesse L 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 2576 Washington Ave Granite City IL 620404809

3/3/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE DUE TO ESTIMA

TE READS..LAL/BILLING SENT LETTER

0942    29032635  815309       090071943 Thedeau Jason 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 2313 E 25th St Granite City IL 620405504

   VERIFY READ FOR BILLING DUE TO CURRENT READ IS CAUSING HIGH BI

COMPARE TO LAST READ..LAL/BILLING SENT LETTER

0942    29032742  821150       090064962 Prindable Dennis 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 2701 Center St Granite City IL 620403502

3/3/09-NO NEED TO SEND BILRD SERVICE ORDER..HIGH USAGE PREMISE

SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READ..LAL/BILLING SENT LETTER

0943    29034016   77123       090052906 Boatman Terri 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 2941 Renshaw Ave #A E St Louis IL 622052727

3/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE-SENDING BIL

L DUE TO READ WAS 606 ON 1/22/09, 2/24/09 READ 606..PREVIOUS READ

S WAS ESTIMATE PER SERVICE ORDER 2 GOOD READS..LAL/BILLING

SENT LETTER

0942    29034071   97727       090069131 Gitchos Kit 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 2562 Cleveland Blvd Granite City IL 620403424

3/3/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READ..LAL/BILLING SENT LETTER

0942    29034084   98257       090069527 AT & T Services Inc 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 2107 Edison Ave Granite City IL 620404718

3/3/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0942    29034089  162846       090113647 Schilling Petro Inc 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 1201 Centreville Ave Belleville IL 622203008

3/3/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0942    29034105   95926       090067755 Smith Dillon S 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 2129 Benton St 2131 Granite City IL 620403327

3/3/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0943    29036278   61117       090040110 Parsons Place LP 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 1705 Exchange Ave E St Louis IL 622052832

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE ALSO IN LINE

COMPARE TO SAME TIME LAST YEAR..LAL/BILLING  SENT LETTER

0942    29036950  536296       090040026 Warren Tiffany N 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 608 S 5th St Brooklyn IL 62059

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS.CUSTOMER HAD SERVICE LINE LEAK & SHUT OF

F FOR REAPIRS ON 2/8/09..LAL/BILLING  SENT LETTER

0943    29037085  652880       090314027 East Lake Central City LP 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 1305 Walter St #A & B E St Louis IL 622052963

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0943    29037309   60968       090040004 Esl Housing Authority 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 1402 Gross Ave Unit1 E St Louis IL 622053020

3/4/09-HIGH BILL FOR CURRENT MONTH DUE TO ESTIMATE READ FOR

PREVIOUS MONTH..LAL/BILLING  SENT LETTER
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0942    29037655  170452       090119009 Derfler Mary Ann 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 43 Dale Allen Dr Belleville IL 622265726

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0942    29037708  453463       090068745 WALKER WILLOWDEEN 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 3110 Yale Dr Granite City IL 620403564

  3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0942    29037741  657108       090072137 Carter Richard 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 2043 Benton St Granite City IL 620403398

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..USAGE IS STILL INCREASE 2/27/09 READ 736

AND 3/3/09 READ 799..LAL/BILLING SENT LETTER

0942    29037748  675983       090120401 Coleman Joseph 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 1600 Terry Ln Belleville IL 622266108

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..CUSTOMER WAS MADE AWARE OF HIGH BILL

PER HANGE RON DOOR..LAL/BILLING SENT LETTER

0942    29037776  768801       090067770 Rominious William 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 1937 Benton St Granite City IL 620403323

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..USAGE STILL INCREASE 2/25/09 READ 3169 &

3/3/09 READ 3171..LAL/BILLING SENT LETTER

0942    29037797  816515       090069083 Mitchell Lori 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 2415 Cleveland Blvd Granite City IL 620403423

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS. LAL/BILLING SENT LETTER

0942    29040067  121670       090087265 Gribler E 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 37 Minnie Dr Belleville IL 622264909

3/5/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..BUSTED PIPES AT PREMISE REPORTED ON

1/13/09 AND PREVIOUS BILL WAS ESTIMATED DUE TO ESTIMATION

USAGE WAS NOT BILL..LAL/BILLING SENT LETTER

0943    29040737  825101       090055468 Northington Felicia 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 1280 N 40th St E St Louis IL 622042518

3/5/09-sent high bill due to opening bill has high usage..due to

customer had leak..lal/billing  sent letter

0942    29041534  477723       090070260 AROSEMENA  MARINA 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 2253 Grand Ave Granite City IL 620404743

3/5/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0942    29041597  751215       090069638 Price Samuel 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 2143 Edison Ave #A Granite City IL 620404718

  3/5/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0942    29044463   81745       090056637 Allen Betty F 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 1249 N 49th St E St Louis IL 622042721

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0942    29044468   81878       090056729 Mickens Darrien L 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 1262 N 49th St E St Louis IL 622042722

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER
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0942    29044497   81925       090056772 Williams Betty 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 1322 N 50th St E St Louis IL 622042730

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0942    29044532   82153       090056917 Eatmond Annette 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 5103 Caseyville Ave E St Louis IL 622042124

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29044538   82393       090057091 Gant Betty J 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 1330 N 52nd St E St Louis IL 622042738

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29044556   82505       090057162 Bible Baptist Church 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 5215 Bunkum Rd Washngton Pk IL 622042817

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29044570   82643       090057255 Canteen Twnsp Gen 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 5500 Bunkum Rd Washngton Pk IL 622042928

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29044620   82684       090057283 Thomas Willie James 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 5518 Adelaide Ave E St Louis IL 622042904

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29044627   82779       090057352 McDowell Herman 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 5435 Rosemont Ave Washngton Pk IL 622042832

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29044655   85291       090059122 Cook Helen 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 4730 N Park Dr E St Louis IL 622042031

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29044660   92187       090064818 Whigham Fred 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 1301 Kingshighway Washington Park IL 622042804

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29044698  128047       090091387 ST MATTHEW UNITED METHODIST CH 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 1200 Moreland Dr Belleville IL 622233517

  3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29044723  128400       090091667 Fiore S 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 416 Mitchell Ln Belleville IL 622233621

  3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29044732  129157       090092255 Green Robert J 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 400 S 74th St Belleville IL 622232838

  3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29044743  129282       090092347 Wells Theo 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 107 S 74th St R Belleville IL 622232948

  3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER
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0942    29044760  131941       090094283 Wangler Gary W 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 209 Pyramid Dr Belleville IL 622231846

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29044985   96089       090067881 Laycock Wm R 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2442 Center St Granite City IL 620403409

03/06/09 sent high consumption letter due to usage tripled. 03/03

/09 bilrd service order verified read 252 is correct.  ml/billing

..bill batch

0942    29045000  100875       090071542 Thompson Lisa 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2673 E 28th St Granite City IL 620404923

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 1809 is correct.  ml/billin

..bill batch

0942    29045013  100975       090071613 Griffith Rosie 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2644 E 27th St Granite City IL 620404918

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 695 is correct.  ml/billing

..bill batch

0942    29045017  101299       090071842 Williams R A 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2409 Hodges Ave Granite City IL 620405513

03/06/09 sent high consumption letter due to usage tripled. 03/03

/09 bilrd service order verified read 453 is correct.  ml/billing

..bill batch

0942    29045020  101425       090071930 Hollenback Lois 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2502 Washington Ave Granite City IL 620404853

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 447 is correct.  ml/billing

..bill batch

0942    29045122  452084       090057614 SAXTON LATEZ L 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 5638 Portland Pl Washngton Pk IL 622042827

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29045142  486177       090057112 Scott Parnell 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 1514 N 54th St E St Louis IL 622042747

  3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29045151  644929       090070904 Reeder Shelly 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2559 Iowa St Granite City IL 620404803

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 886 is correct.  ml/billing

..bill batch

0942    29045158  497138       090091259 Myatt Kristen 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 416 ROSEWOOD CT BELLEVILLE IL 622234211

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29045214  726678       090071272 Johnson James D 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2323 Washington Ave Granite City IL 620405445

03/06/09 sent high consumption letter due to usage tripled. 03/03

/09 bilrd service order verified read 1647 is correct.  ml/billin

g...bill batch
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0942    29045233  759744       090071410 Sekhon and Sekhon Inc. 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 3051 Washington Ave Granite City IL 620404941

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 605 is correct.  ml/billing

..bill batch

0942    29045301  810740       090070891 Goshen Property Development, LLC 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2505 Iowa St Granite City IL 620404803

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 14 is correct.  ml/billing.

..bill batch

0942    29045312  810996       090070857 Schneider Christie 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2229 Iowa St R Granite City IL 620405419

03/06/09 sent high consumption letter due to usage tripled. 03/03

/09 bilrd service order verified read 25 is correct.  ml/billing.

..bill batch

0942    29045351  818286       090071581 Littlejohn Charles 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2553 E 27th St Granite City IL 620404916

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 83 is correct.  ml/billing.

..bill batch

0942    29045358  820905       090071137 Rosas Alicia M 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2844 Iowa St Granite City IL 620404905

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 696 is correct.  ml/billing

..bill batch

0942    29045369  821274       090080327 Bateman Justin 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2608 E 25th St Granite City IL 620405604

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 306 is correct.  ml/billing

..bill batch

0942    29045435   60499       090039613 Douglas Gloria G 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 323 Short St Lovejoy IL 62059

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 mredt service order verified read 1130 is correct. Fsr stated

 customer has very bad leak. ml/billing...bill batch.

0942    29045440   60719       090039797 O'Bannon Jr Nathaniel 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 801 Washington St Lovejoy IL 62059

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 mredt service order verified read 379 is correct. Fsr stated

customer had toilet leak, but it has been repaired. ml/billing...

bill batch.

0943    29045448   61340       090040317 Munoz Michelle D 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 315 Exchange Ave R E St Louis IL 622011627

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 mredt service order verified read 344 is correct.  Fsr stated

 customer had busted pipe under house and has had it fixed. ml/bi

lling...bill batch.

0943    29045456   61367       090040343 Church Of God 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 314 Exchange Ave E St Louis IL 622011628

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 mredt service order verified read 201 is correct.  ml/billing

..bill batch
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0942    29045465   91690       090064312 St Clair Housing Authy 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 6th at S Adams St  Lovejoy IL 62207

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 mredt service order verified read 1193 is correct.  Fsr state

d there is movement on meter. ml/billing...bill batch.

0942    29045491  811869       090056965 Henderson Dawn 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 1222 N 51st St E St Louis IL 622042732

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0942    29045517  586595       090087437 Davis Jolanda D 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 1420 N 17th St #11 Swansea IL 622266454

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 mredt service order verified read 485 is correct. Fsr stated

movement on meter. ml/billing...bill batch.

0942    29045523  663104       090039570 Davis Carlito 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 113 N 4th St Lovejoy IL 62059

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 mredt service order verified read 1129 is correct.  fsr state

d customer had busted pipe under house and had it fixed but there

s still a small leak somewhere. ml/billing...bill batch.

0942    29045579  798620       090086146 Pass Properties 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 724 S 28th St Belleville IL 622265195

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 mredt service order verified read 491 is correct.  ml/billing

..bill batch

0942    29045620  816607       090085961 TDG Belleville Crossing LLC 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 30 Kenn Dr Belleville IL 622264908

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 mredt service order verified read 1584 is correct.  FSR state

d movement on meter. ml/billing...bill batch.

0942    29045703  823746       090087452 Roskowski Walter 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 1329 N 17th St #4 Swansea IL 622266447

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 mredt service order verified read 136 is correct.  ml/billing

..bill batch

0942    29045726  824458       090039586 Wines Charles 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 112 N 4th St Lovejoy IL 62059

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 mredt service order verified read 1041 is correct. Fsr stated

coupling leak at bottom of setter where setter hooks up. Company

Leak. Issued DIST order to fix leak. ml/billing...bill batch

0942    29050910  635646       090058672 Naser Abdelraman 2009/03/09 LAUGHLMM 2009/03/09 LAUGHLMM 5416 Forest Blvd E St Louis IL 622041541

03/09/09 sent high consumption letter due to usage tripled. Custo

mer stated there was a leak in basement and he is tenant. ml/bill

ing..bill batch

0942    29051322   64226       090042757 Trinity Outreach Center 2009/03/09 LAUGHLMM 2009/03/09 LAUGHLMM 5110 Forest Blvd Gym Washngton Pk IL 62204

03/09/09 sent high consumption letter due to usage doubled causin

g high bill. Current 03/05/09 read 724 and previous 02/05/09 read

708= 16 units...ml/billing...bill batch.
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0942    29051378   84570       090058575 Wells Ruth E 2009/03/09 LAUGHLMM 2009/03/09 LAUGHLMM 2348 N 56th St Washngton Pk IL 622041507

03/09/09 sent unexpected high bill due to estimate reads due to u

sage tripled causing high bill. ml/billing...bill batch.

0942    29052003  780102       090072803 Whitford Kathy 2009/03/09 HESSDG 2009/03/09 HESSDG 3024 Buxton Ave Granite City IL 620405809

3/09/09 High bill due to estimated reads last actual read 12/1/08

 dgh/billing sent letter

0942    29052036  775897       090093091 Hickman Sandra 2009/03/09 HESSDG 2009/03/09 HESSDG 5 Greenwood Ct Belleville IL 622231801

3/09/09 High bill due to estimated reads last actual read 1/7/09

 dgh/billing sent letter

0942    29052048  772550       090092945 Whiteside Jason 2009/03/09 HESSDG 2009/03/09 HESSDG 7 Windsor Dr Belleville IL 622232127

3/09/09 High bill due to estimated reads last actual read 1/7/09

 dgh/billing sent letter

0942    29052072  765408       090091844 Miles Kimberly 2009/03/09 HESSDG 2009/03/09 HESSDG 3 Lakewood Dr Belleville IL 622233118

3/09/09 High bill due to estimated reads last actual read 1/7/09

 dgh/billing sent letter

0942    29052106  763069       090058959 Tell Rosanna 2009/03/09 HESSDG 2009/03/09 HESSDG 5000 Forest Blvd E St Louis IL 622041452

03/09/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    29052126  761279       090093780 Cave Creek Properties 2009/03/09 HESSDG 2009/03/09 HESSDG 9901 Baltimore St Belleville IL 622231304

03/09/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0942    29052132  576848       090057932 Franklin Jalillia G 2009/03/09 LAUGHLMM 2009/03/09 LAUGHLMM 1745 N 58th St E St Louis IL 622042213

error

0942    29052145  757785       090092602 Bell JR 2009/03/09 HESSDG 2009/03/09 HESSDG 7500 Ridge Ln Belleville IL 622232442

03/09/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0942    29052529  827721       090083306 4th Street Grill 2009/03/09 HESSDG 2009/03/09 HESSDG 325 Madison Ave Venice IL 62090

3/9/09 High bill customer took responsibility as of 1/1/09 read 9

6 sent makeup bill. dgh/billing

0942    29063278   96562       090068248 Counts Clyde 2009/03/12 HESSDG 2009/03/12 HESSDG 2734 Center St Granite City IL 620403518

03/12/09 Sent unexptected high bill due to estimated reads last

actual read 11/26/08 dgh/billing

0942    29067173   83392       090057744 San Francisco Temp E 2009/03/13 LAUGHLMM 2009/03/13 LAUGHLMM 5323 N Park Dr E St Louis IL 622042150

03/13/09 sent high consumption letter due to usage tripled. 03/12

/09 bilrd service order verified read 1073 is correct.  ml/billin

g...bill batch

fsr stated movement on meter no access.

0942    29067189   84380       090058449 Parker Charline 2009/03/13 LAUGHLMM 2009/03/13 LAUGHLMM 2120 N 58th St E St Louis IL 622041612

03/13/09 sent high consumption letter due to usage tripled. 03/12

/09 bilrd service order verified read 554 is correct.  ml/billin

g...bill batch
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0943    29073311  798246       090326723 Comprehensive Mental Health 2009/03/16 HESSDG 2009/03/16 HESSDG 505 S 8th St E St Louis IL 62201

3/16/09 High bill...3/12 read 93 previous 2/6 read 31 Service ord

er#2013923 verified read states building is open will be getting

higher out reads more water being used. Sent high consumption

letter. dgh/billing

0942    29073545  751021       090073209 Check Into Cash 2009/03/16 HESSDG 2009/03/16 HESSDG 3224 Nameoki Rd #A Granite City IL 620405014

3/16/09 High bill..3/11 read 285 previous 2/4 read 280 Service

order verified read. Sent high consumption letter. dgh/billing

0943    29073564  715021       090040585 Lockett Marnita 2009/03/16 HESSDG 2009/03/16 HESSDG 905 Market Ave E St Louis IL 622011116

3/16/09 High bill..current 3/10 read 271 previous 2/6 read 141

Service order verified read states customer has leak, sent high

consumption letter. dgh/billing

0989    29074118   70569       090047780 Mattea Mike J 2009/03/16 HESSDG 2009/03/16 HESSDG 5598 Collinsville Rd R/Sde E St Louis IL 622012448

3/16/09 High bill..3/11 read 699 previous 2/6 read 631 Service

order2013916 verified read 699 sent high consumption letter. dgh/

 billing

0989    29074141   69989       090047299 Cerna Jose B 2009/03/16 HESSDG 2009/03/16 HESSDG 4302 Cookson Rd E St Louis IL 622012330

3/16/09 High bill..3/10 read 299 previous 2/6 read 255 Service

 order#2013917 verfied read 299 states leak on customer side. Sen

t high sonsumption letter. dgh/billin

0943    29074276   62141       090041049 Morgan John E 2009/03/16 HESSDG 2009/03/16 HESSDG 1024 Market Ave E St Louis IL 622011151

3/16/09 High bill..3/10 read 253 previous 2/10 read 139 Servcie

order#2015091 verified read 253 states water was shut off at curb

stop Sent high consumption letter. dgh/billing

0943    29074298   61599       090040556 Kye David 2009/03/16 HESSDG 2009/03/16 HESSDG 912 Piggott Ave E St Louis IL 622011121

3/16/09 High bill..3/10 read 88 previous 2/6 read 20 Service orde

r#2013920 verified read 88 states no movement on meter. Sent high

 consumption letter. dgh/billing

0943    29077676  810517       090044146 Zambrano Yajaira I 2009/03/17 HESSDG 2009/03/17 HESSDG 620 Katherin Dunham Pl E St Louis IL 622011939

3/17/09 High bill..3/11 read 101 previous 2/9 read 12..Service

order#2016468 verfied read 101 states customer has leak inside

 home...sent high consumption letter. dgh/billing

0943    29079891   63524       090042213 Esl Housing Auth #1-29 2009/03/18 HESSDG 2009/03/18 HESSDG 1200 Division Ave E St Louis IL 622012812

3/18/09 High bill..3/13 read 80 previous 2/10 read 27 Service

order#2018169 verified read states no movement on meter.. Sent

high consumption letter. dgh/billing

0942    29079911   92639       090065224 Wolf Leo 2009/03/18 HESSDG 2009/03/18 HESSDG 3909 Village Ln Granite City IL 620404164

3/18/09 High bill..3/16 read 934 previous 2/11 read zero

Service order#2018155 verified read 934 (3/10 read 930) ..Sent

high consumption letter. dgh/billing

0943    29080377   63852       090042489 Faulkner Jeanne A 2009/03/18 HESSDG 2009/03/18 HESSDG 1639 Bond Ave R E St Louis IL 622072228

3/18/09 High bill...3/13 read 2198 previous 2/11 read 2105...

Service order#2018149 verified read 2198 state leak on customer

side...Sent high consumption letter. dgh/billing
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0943    29080385   65362       090043598 Archer Robert 2009/03/18 HESSDG 2009/03/18 HESSDG 1624 Central Ave E St Louis IL 622072013

3/18/09 High bill...3/13 read 878 previous 2/11 read 678...Servic

e order#2018148 verified read 878 states leak on customer side...

Sent high consumption letter. dgh/billing

0943    29080411   91798       090064426 Mental Health Center 2009/03/18 HESSDG 2009/03/18 HESSDG 1501 G St E St Louis IL 622072057

3/18/09 High bill...3/13 red 1271 previous 2/11 read 1194...

Service order#2018145 verified read 1271 state no movement on met

er...Sent high consumption letter. dgh/billing

0944    29080979  809406       090100318 Hodge Delean S 2009/03/18 HESSDG 2009/03/18 HESSDG 26 Sarpy Rd #D Belleville IL 622212627

3/18/09 High bill...3/16 read 182 previous 2/11 read 22...Service

 order#2018154 verified read states movement on meter possible

leak, sent high consumption letter dgh/billing

0942    29087406  108296       090077226 Evans Diane L 2009/03/20 HESSDG 2009/03/20 HESSDG 2408 Delta Ave Granite City IL 620406103

3/20/09 High bill..3/17 read 327 previous 2/9 read 302...Service

order#2020980 verified read...sent high consumption letter. dgh/

billing

0942    29087484  446040       090101050 Bowen Bree 2009/03/20 HESSDG 2009/03/20 HESSDG 310 Lake Christine Dr Belleville IL 622212517

3/20/09 High bill...3/17 read 690 previous 2/12 read 649...

Service order verified read 690 (3/12/09 read 689) sent high

consumption letter. dgh/billing

0945    29087548  665707       090048494 Dotts Michelle 2009/03/20 HESSDG 2009/03/20 HESSDG 4113 Tudor Ave E St Louis IL 622071424

3/20/09 High bill...3/18 read 954 previous 2/12 read 808 Service

order verified read 954 states movement on meter... Sent out

high consumption letter. dgh/billing

0942    29087590  696522       090103657 Jones Steven 2009/03/20 HESSDG 2009/03/20 HESSDG 2622 Eastview Dr #A Belleville IL 622214225

3/20/09 High bill..3/16 read 155 previous 2/12 read 72...Service

order verified read 155 state time of inspection no movement on

meter. Sent high consumption letter. dgh/billing

0942    29087636  790127       090048937 Riley Joyce 2009/03/20 HESSDG 2009/03/20 HESSDG 4910 McCasland Ave E St Louis IL 622072538

3/20/09 High bill..3/16 read 553 previous 2/12 read 412

Service order verified read 553...Sent out high consumption

letter. dgh/billing

0942    29087734  820831       090103342 King Chanda 2009/03/20 HESSDG 2009/03/20 HESSDG 2922 Spruce Hill Ter Belleville IL 622214398

3/20/09 High bill...3/16 read 633 previous 2/12 read 573..Service

 order verified read 633 (3/12/09 read 621) Sent high consumption

 letter,. dgh/billing

0943    29091094   87324       090060771 Cole Charles E 2009/03/23 HESSDG 2009/03/23 HESSDG 749 N 71st St E St Louis IL 622031615

03/23/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0945    29091153   88536       090061708 Coleman William 2009/03/23 HESSDG 2009/03/23 HESSDG 6907 Lake Dr E St Louis IL 622032441

3/23/09 Sent high consumption letter due to service order#

1988797 states customer outside hose bib wide open water pouring

out field showed customer. dgh/billing
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0945    29091181   88694       090061835 Griffin Sr Curtis 2009/03/23 HESSDG 2009/03/23 HESSDG 7105 Edna St E St Louis IL 622032613

03/23/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0945    29091197   88931       090062018 Miller Henry L 2009/03/23 HESSDG 2009/03/23 HESSDG 237 N 74th St E St Louis IL 622032410

03/23/09 Sent high consumption notice due to usage 2 times higher

 than previous month. dgh/billing

0942    29091506  115068       090082396 Herman Cindy J 2009/03/23 HESSDG 2009/03/23 HESSDG 1720 Edwardsville Rd Madison IL 620601326

3/23/09 High bill due to estimated reads last actual read 12/15/0

8 dgh/billing sent letter

0942    29091519  159193       090111020 Erb Rick 2009/03/23 HESSDG 2009/03/23 HESSDG 704 E Main St #12 Belleville IL 622203962

03/23/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29091569  162087       090113000 Reifschneider Elmer 2009/03/23 HESSDG 2009/03/23 HESSDG 2728 S Illinois St Belleville IL 622205100

03/23/09 Sent high consumption notice due to usage 2 times higher

 than previous months. dgh/billing

0942    29091911  713216       090320619 Werkmeister Sandra 2009/03/23 HESSDG 2009/03/23 HESSDG 1968 Celebration Pk Ci LT324 Belleville IL 62220

03/23/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29091931  717756       090320971 BLAISE MOLLY 2009/03/23 HESSDG 2009/03/23 HESSDG 300 River Laurel Dr L 230 Belleville IL 62220

03/23/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0942    29091939  618671       090107205 Glenn James E 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 719 E D St Belleville IL 622204154

3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0942    29091943  623031       090079734 SMITH JAMES P 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 618 Peacock Cir Pontoon Bch IL 620406458

  3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0942    29091949  721046       090321525 Jones C A 2009/03/23 HESSDG 2009/03/23 HESSDG 5109 DONINGTON CT HOUSE COLUMBIA IL 62236

03/23/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29092000  758781       090082408 Gomez Lori 2009/03/23 HESSDG 2009/03/23 HESSDG 1824 Edwardsville Rd Madison IL 620601328

3/23/09 High bill due to estimated reads last actual read 10/15/0

8 dgh/billing

0942    29092127  810239       090081794 Wilson Tamara 2009/03/23 HESSDG 2009/03/23 HESSDG 923 Lee Ave Madison IL 620601336

3/23/09 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0942    29092209  821194       090081468 Fuller Timothy W 2009/03/23 HESSDG 2009/03/23 HESSDG 1327 Iowa St Madison IL 620601211

03/23/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0943    29092351  825108       090060555 Burries Corey 2009/03/23 HESSDG 2009/03/23 HESSDG 633 Terrace Dr E St Louis IL 622031636

3/23/09 High bill...3/23 read 121 previous 2/19 read 75 per servc

ice order customer has leak sent high consumption letter. dgh/

billing

0943    29095627   77098       090052891 Williams Ida Mae 2009/03/24 LEFLORLA 2009/03/24 LEFLORLA 2648 Renshaw Ave E St Louis IL 622052724

3/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..MOVEMENT ON METER--LAL/BILLING SENT LETTER

0942    29098100   68660       090046226 Partain H E 2009/03/25 HESSDG 2009/03/25 HESSDG 32 Creston Dr Belleville IL 622231240

03/25/09 Sent high consumption notice due to usage 2 times higher

 than previious year. dgh/billing

0942    29098228  117135       090084008 Foster Willie R 2009/03/25 HESSDG 2009/03/25 HESSDG 306 TERRY ST MADISON IL 620601645

03/25/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0942    29098475  164394       090114814 Gleeson Asphalt J 2009/03/25 HESSDG 2009/03/25 HESSDG 321 Fullerton Ln #A Swansea IL 622262917

03/25/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0942    29098810  584276       090060924 Hankins Terri 2009/03/25 LEFLORLA 2009/03/25 LEFLORLA 6300 Rock Springs Rd E St Louis IL 622031133

3/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0942    29098907  792633       090116537 Johnson Desiree 2009/03/25 LAUGHLMM 2009/03/25 LAUGHLMM 5 Jennifer Dr Fairview Hts IL 622083875

03/25/09 sent high consumption letter due to usage doubled causin

high bill. Current 03/23/09 read 961 and previous 02/20/09 read 9

49= 12 units...ml/billing...bill batch.

0942    29099026  784526       090080846 Daniels III Jimmy 2009/03/25 LEFLORLA 2009/03/25 LEFLORLA 2437 E 23rd St #B Granite City IL 620405559

PREVIOUS READS..LAL/BILLING SENT LETTER

3/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

0943    29099053  820118       090049979 Nunn Candy L 2009/03/25 LAUGHLMM 2009/03/25 LAUGHLMM 1634 Lawrence Ave E St Louis IL 622072076

03/25/09 sent high consumption letter due to usage tripled. 03/13

/09 mredt service order verified read 75 is correct.  ml/billing

...bill batch

0942    29101743   68720       090046274 Chamberlain Daniel 2009/03/26 HESSDG 2009/03/26 HESSDG 49 Signal Hill Blvd Belleville IL 622231651

03/26/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0943    29101746   69316       090046760 Wiggins Jimmy 2009/03/26 HESSDG 2009/03/26 HESSDG 1109 Quebec Dr E St Louis IL 622032217

03/26/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0943    29101802   87267       090060729 Gray Mary R 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 736 N 70th St E St Louis IL 622031610

3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER
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0943    29101814   88250       090061490 Johnson Michael E 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 6915 Melody Ln E St Louis IL 622032352

3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0945    29101816   88526       090061698 Hopkins D 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 6878 Park Pl E St Louis IL 622032442

3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0942    29101843  160914       090112152 Brede Jim 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 7 Kircher Pl Belleville IL 622204050

3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0942    29101844  162784       090113595 Roethe Dorothy 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 506 Gilmore Lake Rd Columbia IL 622363300

3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0942    29101874  596666       090081705 Widel Renee 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 821 Washington Ave Madison IL 620601342

  3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0942    29101879  617195       090081490 HOLMAN JOYCE 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 1117 Iowa St Madison IL 620601207

  3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0945    29101892  695277       090061827 Filer Don 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 7011 Edna St E St Louis IL 622032611

  3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0942    29101950  636712       090082054 Cowan Lindell 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 1003 McCambridge Ave Madison IL 620601239

3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0942    29101960  759827       090081006 Jones Deborah 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 2209 Lee Ave Granite City IL 620405423

3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0942    29101961  769087       090081428 Singh Petroleum 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 1206 Madison Ave Madison IL 620601218

3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0942    29101972  810680       090081586 Howliet Mikayla 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 1120 Iowa St Madison IL 620601208

  3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0943    29102408   88994       090062067 Porter Alberta 2009/03/26 HESSDG 2009/03/26 HESSDG 753 N 76th St E St Louis IL 622031735

3/26/09 High bill..3/25 read 45 previous 2/20 read 34 service ord

er states customer had broken faucet in garage leaking for some t

ime and repairs have been made. dgh/billing sent letter

0942    29102418  116858       090083784 Shoemaker Brad E 2009/03/26 HESSDG 2009/03/26 HESSDG 2124 ALTON AVE MADISON IL 620601610

3/26/09 High bill..3/25 read 158 previous 2/18 read zero..

Service order states correct read 158 no sign of leak sent high

consumption letter. dgh/billing
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0942    29105642   94487       090066685 Bethel Chapel Pen Ch 2009/03/27 HESSDG 2009/03/27 HESSDG 25th & Ohio Ave Granite City IL 62040

03/27/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29105653   94846       090066954 Armer Sherrie 2009/03/27 HESSDG 2009/03/27 HESSDG 2717 W 22nd St Granite City IL 620403121

3/27/09 High bill due to estimated reads last actual read 12/19/0

8 dgh/billing

0942    29105688  172095       090120104 HICK THOMAS 2009/03/27 HESSDG 2009/03/27 HESSDG 4020 Betty Dr Belleville IL 622265303

03/27/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/biling

0942    29105881  444534       090066327 Clark Judith A 2009/03/27 HESSDG 2009/03/27 HESSDG 2218 Illinois Ave Granite City IL 620403212

03/27/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    29105905  509713       090118917 PALMER TODD A 2009/03/27 HESSDG 2009/03/27 HESSDG 32 Chaucer Dr Belleville IL 622265908

33/27/09 Sent high consumption letter due to usage 2 times higher

 than previous months. dgh/billing

0942    29106015  688000       090121476 Anderson John 2009/03/27 HESSDG 2009/03/27 HESSDG 817 Centreville Ave Belleville IL 622202307

03/27/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0942    29106189  767835       090119397 Turnage Quiana 2009/03/27 HESSDG 2009/03/27 HESSDG 3509 N Belt West #2 Belleville IL 622265944

03/27/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    29111648   95666       090067577 American Colloid Company 2009/03/30 LEFLORLA 2009/03/30 LEFLORLA 1601 Walnut St Granite City IL 620403117

  3/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0942    29112567  822238       090082916 WILEY ROSE 2009/03/30 LAUGHLMM 2009/03/30 LAUGHLMM 1529 5th St #B Madison IL 620601401

03/30/09 sent high consumption letter due to usage tripled. 03/26

/09 bilrd service order verified read 173 is correct. Fsr noted m

ovement on meter. ml/billing...bill batch.

0942    29112615  792071       090082910 Stiff Carla M 2009/03/30 LAUGHLMM 2009/03/30 LAUGHLMM 1547 5th St Madison IL 620601401

03/30/09 sent high consumption letter due to usage tripled. 03/26

/09 bilrd service order verified read 1279 is correct.  ml/billin

g...bill batch

0942    29112665  166620       090116492 Sw Il Visiting Nurse Assn 2009/03/30 LAUGHLMM 2009/03/30 LAUGHLMM 7 Executive Woods Ct Spklr Swansea IL 62226

03/30/09 sent high consumption letter due to usage tripled. 03/30

/09 bilrd service order verified read 377 is correct.  ml/billing

...bill batch

0942    29113336  740006       090119780 Rieger Margaret 2009/03/30 LEFLORLA 2009/03/30 LEFLORLA 300 S 10th St Belleville IL 622201812

3/30/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing
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0942    29115182   92291       090064915 Carrizales Gilbert 2009/03/31 LEFLORLA 2009/03/31 LEFLORLA Nied & 19th St Granite City IL 62040

3/31/09-sent high consumption letter due to increase in usage

due to estimate reads from 12/26/08 to current..lal/billing

sent letter

0942    29115358  828188       090328134 Court Royal Appts, LLC 2009/03/31 LAUGHLMM 2009/03/31 LAUGHLMM 1000 Royal Heights Rd #1-2-3-8 Belleville IL 62226

03/31/09 sent high consumption letter due to usage tripled. 03/30

/09 mredt service order verified read 279 is correct.  ml/billin

g...bill batch

0942    29115491  628235       090068844 SMITH DILLON S 2009/03/31 LEFLORLA 2009/03/31 LEFLORLA 2415 BENTON ST GRANITE CITY IL 620403421

3/31/09-sent high consumption letter due to increase in usage

due to estimaet reads..lal/billng sent letter

0942    29115597  811859       090069534 Adams-Brewer Shirley 2009/03/31 LEFLORLA 2009/03/31 LEFLORLA 1318 Niedringhaus Ave Granite City IL 620404640

3/31/09-sent high consumption letter due to increase in usage

compare to previous reads..lal/billing sent letter

Total District Contacts     610
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0927    17736925    8018       090005410 Holland & Barry 2008/10/08 BUTLERKL 2008/10/08 BUTLERKL 325 Pekin St Lincoln IL 626562030

10/8/08 - 8/1/08 read was 719, 10/6/08 read was 745 (per service

order) = 26 units. Sent high consumption notice for 50% & greater

usage increase. KLB/Billing

0927    17786191    1700       090001150 Mason Milo 2008/10/21 BUTLERKL 2008/10/21 BUTLERKL 215 S Washington Lincoln IL 626562267

10/21/08 - 8/19/08 read was 41. 10/20/08 read is 81 per service

order (customer has leak). Sent high consumption notice due to

50% & greater usage increase. KLB/Billing

0927    17799516    2567       090001715 Mason Lloyd 2008/10/24 HESSDG 2008/10/24 HESSDG 425 10th St Lincoln IL 626561565

10/24/08 High bill...10/23 read 341 previous 8/22 read 289

Service order states no movement on meter sent high consumption

letter dgh/billing

0927    17810034    2917       090001955 Malerich Edward M 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 301 Woodlawn Rd Emm-1 Lincoln IL 626561546

10/27/08 sent high consumption letter due to usage tripled. MREDT

service order verified read was correct and no movement on meter.

mml/billing...sent letter.

0927    17812078  610689       090005254 LINCOLN NORTHSIDE APARTMENTS 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 2325 Railsplitter Ave #16 Lincoln IL 626561382

10/27/08 sent high consumption letter due to usage tripled. 10/23

08 service order verified meter read 439 is correct. fsr stated

no movement on meter...mml/billing...sent letter...bill batch

0927    17893924    5208       090003465 Shaffer Paul G 2008/11/14 HESSDG 2008/11/14 HESSDG 219 S Hamilton St Lincoln IL 626562811

11/14/08 High bill .. 11/13 read 163 previous 9/10 read 114

service order states leak on customer side. Sent high consumption

 letter. dgh/billing

0927    17927762    6288       090004239 Ferguson Barbara J 2008/11/24 BUTLERKL 2008/11/24 BUTLERKL 308 N Sherman St Lincoln IL 626562855

11/24/08 - 9/19/08 read was 246, 11/21/08 read is 306 = 60 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0927    17927773    6325       090004265 Curtis John 2008/11/24 BUTLERKL 2008/11/24 BUTLERKL 901 Tremont St Jc-1 Lincoln IL 626562745

11/24/08 - 9/18/08 read wa 11, 11/20/08 read is 26 = 15 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0927    17927797    9242       090006289 LINCOLN CORRECTIONAL CENTER 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 1098 1350th St #LCC-2 Lincoln IL 626565094

11/24/08 sent high consumption letter due to usage tripled. 11/

19/08 service order verified meter read 19870 is correct...mml/

billing...sent letter

0927    17928123  769067       090004178 Thompson Amy 2008/11/24 BUTLERKL 2008/11/24 BUTLERKL 1539 Delavan St Lincoln IL 626562936

11/24/08 - 9/19/08 read was 86, 11/20/08 read is 132 = 46 units.

Sent high consumption notice for 50% & greater usage increase

(had high usage last month & per cancelled emergency service

order - customer appears to have leak). KLB/Billing
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0927    17928226  788509       090004190 Personal Development Institute 2008/11/24 BUTLERKL 2008/11/24 BUTLERKL 380 N Limit St Lincoln IL 626562943

11/24/08 - 9/18/08 read was 218, 11/21/08 read is 238 = 20 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0927    17933603  787337       090004372 Heady David 2008/11/25 BUTLERKL 2008/11/25 BUTLERKL 603 N Sherman St Lincoln IL 626562164

11/25/05 - 9/19/08 read was 65, 11/21/08 read is 90 = 25 units.

Read correct per 11/5/08 ckmtr order - customer has service line

leak. Sent high consumption notice for 50% & greater usage

increase. KLB/billing

0927    17939345  725131       090004253 Acedemic  Development Institut 2008/11/26 HESSDG 2008/11/26 HESSDG 305 N Kickapoo St Lincoln IL 626562724

11/26/08 High bill ..current 11/25 read 26 previous 9/18 read  1

Service order#1918993 verfied reads states no movement on meter

Sent high consumption letter. dgh/billing

0927    17944348    7014       090004728 Tutter Penny 2008/12/01 HESSDG 2008/12/01 HESSDG 619 Wichita Ave Lincoln IL 626561856

12/01/08 High bill...current 11/26/08  read 361 previous

9/23/08 read 315 Service order states movement on meter. Sent

high consumption letter. dgh/billing

0927    17944359    7023       090004735 Voyles Wilbur E 2008/12/01 HESSDG 2008/12/01 HESSDG 1230 N Mc Lean St Wev-1 Lincoln IL 626561838

12/01/08 High bill.. current 11/26 read 111 previous 9/23 read

88 service order states no movement on meter sent high consumptio

n letter dgh/billing

0927    17944410    7548       090005102 Amos Dorothy 2008/12/01 HESSDG 2008/12/04 HESSDG 215 Halfmoon St Lincoln IL 626561328

12/01/08 Sent high bill letter due to usage 2 times higher than

previous months usage. dgh/billing

0927    17950024  812315       090005254 Luken Douglas P 2008/12/02 LAUGHLMM 2008/12/02 LAUGHLMM 2325 Railsplitter Ave #16 Lincoln IL 626561382

12/02/08 sent high consumption letter due to usage tripled. 12/01

/08 service order verified meter read 484 is correct...mml/billin

g...sent letter. bill batch.

0927    17950049  810147       090005234 Caskey Marissa S 2008/12/02 LAUGHLMM 2008/12/02 LAUGHLMM 2370 N Kickapoo St #11 Lincoln IL 626561380

12/02/08 sent high consumption letter due to usage tripled. 11/26

/08 service order verified meter read 108 is correct...mml/billin

g...sent letter...bill batch

0927    17950348  808895       090005212 White Betty 2008/12/02 LAUGHLMM 2008/12/02 LAUGHLMM 2340 N Kickapoo St #2 Lincoln IL 626561377

12/02/08 sent high consumption letter due to usage tripled. 12/01

/08 service order verified meter read 176 is correct...fsr stated

movement on meter.sent letter...bill batch...ml/billing

0927    17950640  761693       090323324 Thompson Nancy 2008/12/02 LAUGHLMM 2008/12/02 LAUGHLMM 170 Lincolnwood Lincoln IL 62656

12/02/08 sent high consumption letter due to usage tripled. 12/01

/08 service order verified meter read 64 is correct...mml/bi

lling...sent letter...bill batch

0927    17959783    8218       090005552 Dejarnette Betty 2008/12/04 LAUGHLMM 2008/12/04 LAUGHLMM 106 Water St Lincoln IL 626561610

12/04/08 sent high consumption letter due to usage tripled. 12/03

/08 service order verified meter read 140 is correct...fsr stated

no movement on meter, but 4 more people live there now. ml/billin

g...sent letter.
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0927    17971981    8556       090005824 Larson Thomas R 2008/12/08 LAUGHLMM 2008/12/08 LAUGHLMM 1528 N Logan St Lincoln IL 626561224

12/08/08 sent high consumption letter due to usage tripled. 12/05

/08 service order verified meter read 57 is correct...fsr stated

there is movement on meter....mml/billing...sent letter...bill ba

ch

0927    17972030    8605       090005859 O'Donoghue James M 2008/12/08 LAUGHLMM 2008/12/08 LAUGHLMM 1519 N Logan St Lincoln IL 626561223

12/08/08 sent high consumption letter due to usage tripled. 12/05

/08 service order verified meter read 34 is correct...fsr stated

there is movement on meter....mml/billing...sent letter...bill ba

ch

0927    17977328    8905       090006022 Berger Edrie 2008/12/09 HESSDG 2008/12/09 HESSDG 819 N Kankakee St Lincoln IL 626561720

12/9/08 High bill...12/8 red 179 previous 10/7 read 158 Service

order#1929902 verfied read movement on meter. Sent high consumpti

on letter. dgh/billing

0927    17990078     381       090000308 Logan Co Cemetery Dist 2008/12/12 HESSDG 2008/12/12 HESSDG 198 Cobblestone Ave #LCD-1 Lincoln IL 626562290

12/12/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0927    18011362    1821       090001228 Pluth Ed 2008/12/19 STRODEGL 2008/12/19 STRODEGL 221 7th St Lincoln IL 626562651

12/19/08 sent high consumption letter .. per service order custom

er had leak but company side. thanks gs

0927    18031505  724231       090001687 Groff Rodney 2008/12/24 LAUGHLMM 2008/12/24 LAUGHLMM 124 9th St Lincoln IL 626561502

12/24/08 sent high consumption letter due to usage tripled. 12/22

/08 service order verified meter read 150 is correct...fsr stated

leak on customer side...ml/billing...sent letter...bill batch

0927    18034787  538254       090003520 Simonson Michael 2008/12/26 LAUGHLMM 2008/12/26 LAUGHLMM 221 S Kickapoo St Lincoln IL 626562703

12/26/08 sent high consumption letter due to usage tripled. Fsr s

tated in service house destroyed due to fire and they had to shut

 off and remove meter. ml/billing....bill batch...sent letter.

0927    18065950    3400       090002255 Walker William T 2009/01/07 HESSDG 2009/01/07 HESSDG 604 N Union St Wtw-1 Lincoln IL 62656

1/7/09 High bill..current 1/6 read 342 previous 11/4/08 read

279 Service order#1951163 verfied read 342 Sent high consumption

letter. dgh/billing

0927    18065955    3595       090002390 Fellers Keith 2009/01/07 HESSDG 2009/01/07 HESSDG 203 Oglesby Ave Lincoln IL 626561138

1/7/09 High bill..current 1/6 read 148 previous 11/4 read 52

Service order#1951064 verfied read 148 must have leak, field rep

states found off left off. dgh/billing sent letter

0927    18116895  818426       090003907 Declark Josh 2009/01/21 LAUGHLMM 2009/01/21 LAUGHLMM 220 Welch Dr Lincoln IL 626563235

1/21/09 sent high consumption letter due to usage tripled. 01/20

/09 service order verified meter read 283 is correct. Fsr stated

movement on meter. ml/billing...bill batch.

0927    18119937  655296       090003984 Inman Kevin 2009/01/22 LAUGHLMM 2009/01/22 LAUGHLMM 1704 Broadway St Lincoln IL 626563247

1/22/09 deleted from bill batch due to already billed for this bi

lling period. ml/billing
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0927    18120289    6314       090004257 Kenshalo- Rousley 2009/01/22 LAUGHLMM 2009/01/22 LAUGHLMM 214 N Chicago St 216 Lincoln IL 626562710

1/22/09 sent high consumption letter due to usage tripled. 01/21

/09 service order verified meter read 387 is correct...ml/billin

g...bill batch

0927    18120386  616892       090000497 Horner Lyle 2009/01/22 LEFLORLA 2009/01/22 LEFLORLA 117 Webster Dr Lincoln IL 626562643

1/22/08-SENT HIGH BILL DUE TO HIGH USAGE..CUSTOMER HAD LEAK

DUE TO BROKEN VALUE IN TUB..FLOODED HOUSE..LAL/BILLING SENT LETT

ER

0927    28933869    6741       090004568 Cheesman Seed Co 2009/01/27 HESSDG 2009/01/27 HESSDG 1240 Keokuk St Lincoln IL 626562109

1/27/09 High bill..current 1/23 read 186 previous 11/24 read

162 Service order verified read 186 movement on meter. Sent high

consumption letter. dgh/billing

0927    28955529  726560       090005115 Lowe Jantina & Troy R 2009/02/03 LAUGHLMM 2009/02/03 LAUGHLMM 145 Churchill Ln Lincoln IL 626561320

movement on meter. ml/billing ...bill batch

02/03/09 sent high consumption letter due to usage tripled. 01/27

/09 MREDT service order verified read 302 was correct and there w

0927    28957113    8041       090005429 Lsg Company Lc 2009/02/04 LEFLORLA 2009/02/04 LEFLORLA 630 Broadway St Lincoln IL 626562722

2/4/09- sent high bill letter due to increase in usage..per mredt

 service order customer has toilet leak leak..lal/billing sent le

tter

0927    28957196  470939       090005344 Bemont Larry J 2009/02/04 LEFLORLA 2009/02/04 LEFLORLA 122 S Logan St Lincoln IL 626562005

2/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 1386..LAL/BILLING SENT LETTER

0927    28957292  717983       090005355 Fredericks Dan A 2009/02/04 LEFLORLA 2009/02/04 LEFLORLA 103 S Logan St Lincoln IL 626562085

2/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 109 ALSO LEAK IN LADIES TOILET

LAL/BILLING  SENT LETTER

0927    28961024  809598       090002830 North Postville Group 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 1200 N Postville Dr #1 Lincoln IL 62656

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 87..BROKEN PIPE.LAL/BILLING SENT LETTER

0927    28984139     700       090000511 Drake Michael E 2009/02/16 HESSDG 2009/02/16 HESSDG 713 Walnut Lincoln IL 626562637

02/16/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0927    28984193     996       090000703 Boyer Jason 2009/02/16 HESSDG 2009/02/16 HESSDG 911 3rd St Lincoln IL 626562406

02/16/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing in batch

0927    28985619  687795       090006250 Brooks Pat 2009/02/16 HESSDG 2009/02/16 HESSDG 201 Hudson St Lincoln IL 626561622

2/16/09 High bill..current 2/12 read 384 previous 12/8 read 181

service order#1988331 states had leak from home to garage still h

as small leak sent high consumption letter dgh/billing
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0927    28987916  768122       090000864 Bunch Adrienne 2009/02/17 HESSDG 2009/02/17 HESSDG 905 4th St Lincoln IL 626562411

2/17/09 High bill current 2/17 read 181 previous 12/12 read 164

Service order verified read 181 sent high consumption letter

dgh/billing

0927    28990469  804243       090000778 Whiteman Susan E 2009/02/18 HESSDG 2009/02/18 HESSDG 624 3rd St Lincoln IL 626562511

2/18/09 High bill..current 2/17 read 600 previous 12/12 read

567. Service order#1990648 verfied read 600 states no movement on

 meter. Sent high consumption letter. dgh/billing

0927    28994075       8       090000007 Precision Products 2009/02/19 HESSDG 2009/02/19 HESSDG 316 N Limit St Pp-2 Lincoln IL 626562943

2/19/09 Sent unexcepted high bill due to estimated read last actu

al read 12/15/08 dgh/billing

0927    28994096      31       090000029 Ill Dept Of Conservation 2009/02/19 HESSDG 2009/02/19 HESSDG 1098 1350th St Idc-3 Lincoln IL 626565094

2/19/09 Sent unexpected high bill due to estimated read last

actual read 12/15/08 dgh/billing

0927    28994113      32       090000030 Helfrich Game Farms 2009/02/19 HESSDG 2009/02/19 HESSDG Lincoln Pheasan Lincoln IL 62656

2/19/09 High bill..current 2/17 read 1105 previous 1/15 read 567

Service order#1993373 verified read 1105 no movement on meter.

Sent high consumption letter. dgh/billing

0927    28997599    1397       090000957 Allen Carolyn R 2009/02/20 HESSDG 2009/02/20 HESSDG 302 4th St Lincoln IL 626562615

2/20/09 high bill..2/18 read 98 previous 12/16 read 83 Customer

called in 1/28/08 stateing she has a leak, sent high consumption

letter. dgh/billing

0927    28997625    1849       090001245 Thomas Tracy L 2009/02/20 HESSDG 2009/02/20 HESSDG 529 7th St Lincoln IL 626562557

2/20/09 High bill..2/19 read 222 previous 12/17 read 195 Service

 order#1994744 verified read 222 state no movement on meter. Sent

 high consumption letter. dgh/billing

0927    28998252    1296       090000889 Turley Mary 2009/02/20 HESSDG 2009/02/20 HESSDG 1502 4th St Lincoln IL 626562229

2/20/09 high bill..2/17 read 21 previous 12/12 read 12 Service

order#1990643 verified read 21 states movement on meter. Sent

high consumption letter. dgh/billing

0927    28998296    9293       090006321 MENTAL HEALTH CENTERS OF IL 2009/02/20 HESSDG 2009/02/20 HESSDG 760 S Postville Dr Lincoln IL 626562237

2/20/09 high bill..2/17 read 737 previous 12/12 read 653 Service

order#1990667 verified read states no movement on meter. dgh/bill

ing sent letter

0927    29005015    2046       090001389 Jones Seymour 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 617 Short 8th St Lincoln IL 626562458

02/23/09 sent high consumption letter due to usage tripled. 02/20

/09 mredt service order verified read 105 is correct. ml/billing

...bill batch

0927    29005025    2098       090001421 Sheley Howard 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 112 N Evans Lincoln IL 626562264

02/23/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/19/09 read 183 and previous 12/18/08 read

145= 38 units...ml/billing...bill batch.
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0927    29008945    2338       090001569 Foster Joe 2009/02/24 HESSDG 2009/02/24 HESSDG 129 N Elm St Lincoln IL 626561516

2/24/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0927    29009169  792141       090001662 James Terry 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 219 N Elm St Lincoln IL 626561518

02/24/09 sent high consumption letter due to usage tripled causin

g high bill . Per 02/20/09 EMERG service order customer had leak.

 ml/billing...bill batch.

0927    29013598    1802       090001218 Gray David A 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 102 6th St #C Lincoln IL 626562646

02/25/09 sent high consumption letter due to usage tripled. 02/23

/09 bilrd service order verified read 103 is correct. ml/billing.

..bill batch

0927    29036225    3131       090002104 Rent A Center 2009/03/04 HESSDG 2009/03/04 HESSDG 817 Woodlawn Rd Lincoln IL 626561447

3/4/09 High bill..3/3 read 378 previous 1/2 read 357 service orde

r#2006689 verified read states movement on meter. Sent high

consumption letter. dgh/billing

0927    29036676  472746       090002162 Skelton Paula 2009/03/04 HESSDG 2009/03/04 HESSDG 513 N Madison St Lincoln IL 626561964

3/4/09 High bill..3/2 read 192 previous 1/2 read 153 Service orde

r#1967808 verfied read 192 states broken pipe Sent high consumpti

on letter. dgh/billing

0927    29036922  689128       090002125 Tourville Linda 2009/03/04 HESSDG 2009/03/04 HESSDG 802 1/2 N Madison St Lincoln IL 62656

03/04/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0927    29040082    3577       090002378 Bonaparte Glen N 2009/03/05 HESSDG 2009/03/05 HESSDG 411 Oglesby Ave Lincoln IL 626561142

3/5/09 High bill..3/4 read 179 Previous 1/5 read 127 Service orde

r verified read states movement on meter. Sent high consumption

letter dgh/billing

0927    29045571  779945       090310073 Don Panchito 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 835 WOODLAWN RD LINCOLN IL 62656

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 141 is correct.  ml/billing

..bill batch

0927    29050741    4060       090002711 Rowland Tom 2009/03/09 LEFLORLA 2009/03/09 LEFLORLA 1024 N Monroe St Lincoln IL 626561067

3/9/09-sent high bill letter due to increase in usage compare to

previous reads...lal/billing sent letter

0927    29050748    4209       090002824 Sparkgap Electronics 2009/03/09 LEFLORLA 2009/03/09 LEFLORLA 926 Woodlawn Rd Lincoln IL 626561462

3/9/09-sent high bill letter due to increase in usage compare to

previous reads...lal/billing sent letter

0927    29058614    4796       090003216 Wheeler Mary L 2009/03/11 LEFLORLA 2009/03/11 LEFLORLA 400 Wyatt Ave Lincoln IL 626563035

3/11/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0927    29066302  795373       090006328 Lee Charles E 2009/03/13 LEFLORLA 2009/03/13 LEFLORLA 221 S Sherman St Lincoln IL 626562829

3/13/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter
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0927    29066323    5338       090003560 Zion Lutheran Church 2009/03/13 LEFLORLA 2009/03/13 LEFLORLA 205 Pulaski St Zlc-1 Lincoln IL 62656

3/13/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0927    29066328    5279       090003517 G K C THEATRES INC 2009/03/13 LEFLORLA 2009/03/13 LEFLORLA 215 S Kickapoo St Lincoln IL 626562703

3/13/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0927    29066418    5429       090003636 Lincoln K & B Inc 2009/03/13 LEFLORLA 2009/03/13 LEFLORLA 125 S Kickapoo St Up Lincoln IL 626562720

3/13/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0927    29072633    5611       090003783 Copeland Trudy 2009/03/16 LAUGHLMM 2009/03/16 LAUGHLMM 1102 Pulaski St Lincoln IL 626563166

03/16/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0927    29076814    4257       090002867 Steak N Shake #517 MS#4 2009/03/17 LAUGHLMM 2009/03/17 LAUGHLMM 2901 Woodlawn Rd Lincoln IL 626569633

03/17/09 sent high consumption letter due to usage tripled. 03/16

/09 mredt service order verified read 2169 is correct.  ml/billin

g...bill batch

Total District Contacts      71
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0925    17714133  209731       090147627 Matheny Judith A 2008/10/03 HESSDG 2008/10/03 HESSDG 927 Broadway St Pekin IL 615544768

10/3/08 High bill.. current 10/2 read 233 previous 9/2 read

200 Service order states no movement on meter. Sent high

consumption letter. dgh/billing

0925    17714144  210264       090147931 Wolfe Earl G 2008/10/03 HESSDG 2008/10/03 HESSDG 1208 Catherine St Pekin IL 615543632

10/03/08 Sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0925    17714162  210714       090148253 Tillman Cheryl 2008/10/03 HESSDG 2008/10/03 HESSDG 1323 Hamilton St Pekin IL 615543667

10/2/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0925    17738042  210741       090148277 O'Connell Rebecca 2008/10/08 LEFLORLA 2008/10/08 LEFLORLA 910 Willow St Pekin IL 615542806

10/8/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 899on 10/6/08..LAL/BILLING SENT LETTER

0925    17778953  222540       090156084 Welch Guy 2008/10/20 LAUGHLMM 2008/10/20 LAUGHLMM 601 Maywood Ave Pekin IL 615543028

10/20/08 sent high consumption letter due to usage has doubled. m

ml/billing. sent leter..bill batch

0925    17786208  223227       090156464 Olsen Elizabeth 2008/10/21 BUTLERKL 2008/10/21 BUTLERKL 1911 Memorial Dr Pekin IL 615541840

10/21/08 - 9/17/08 read was 1216, 10/17/08 read is 1126 = 10

units. Sent high consumption notice for 50% & greater usage

increase. KLB/billing

0925    17786269  441996       090156469 Happach Christopher L 2008/10/21 BUTLERKL 2008/10/21 BUTLERKL 1901 Memorial Dr Pekin IL 615541840

10/21/08 - 9/17/08 read was 622, 10/17/08 read was 624 = 12

units. Sent high consumption notice for 50% & greater usage

increase. KLB/billing

0925    17786283  517732       090156491 Seaton Andrew 2008/10/21 BUTLERKL 2008/10/21 BUTLERKL 1707 Memorial Dr Pekin IL 615541837

10/21/08 - 9/17/08 read was 717, 10/17/08 read is 734 = 17 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0925    17790121  223792       090156878 Hasty Todd A 2008/10/22 BUTLERKL 2008/10/22 BUTLERKL 2104 MARIGOLD DR PEKIN IL 615541933

10/22/08 - 9/18/08 read was 41, 10/20/08 read is 74 = 33 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0925    17793597  224715       090157633 Bethel Baptist Church 2008/10/23 BUTLERKL 2008/10/23 BUTLERKL 2720 Broadway St Pekin IL 615542675

10/23/08 - 9/22/08 read was 859, 10/21/08 read is 843 = 84 units.

No service order needed due to 9/22/08 read was high & verified

per service order (fsr found movement on meter). Sending high

consumption notice for 50% & greater usage increase. KLB/Billing

0925    17793624  224963       090157821 Borris Arthur C 2008/10/23 BUTLERKL 2008/10/23 BUTLERKL 44 Olympia Fields Dr Pekin IL 615542629

10/23/08 - 9/19/08 read was 153, 10/22/08 read is 180 = 27 units

(verified per service order). Sent high consumption notice for

50% & greater usage icnrease. KLB/billing
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0925    17793988  225484       090158230 Rathmel Jeffrey A 2008/10/23 BUTLERKL 2008/10/23 BUTLERKL 12 Point East Ct Pekin IL 615545377

10/23/08 - 9/19/08 read was 13, 10/22/08 read is 53 = 40 units

(verified per service order). Sent high consumption notice for

50% & greater usage increase. KLB/Billing

0925    17794116  225681       090158363 Glesne Mark 2008/10/23 BUTLERKL 2008/10/23 BUTLERKL 3307 Griffin Ave Pekin IL 615546237

10/23/08 - 9/19/08 read was 1075, 10/21/08 read is 1094 = 19

units (verified per service order). Sent high consumption notice

for 50% & greater usage increase. KLB/Billing

0925    17810072  227444       090159716 Batton Lynda 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 2010 Alfs Ct Pekin IL 615546345

10/24/08 sent high consumption letter due to usage tripled. MREDT

service order verified read was correct and there was movement on

 the meter..mml/billing...sent letter...bill batch

0925    17810085  227445       090159717 REED EVERETT O 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 2008 Alfs Ct Pekin IL 615546345

10/27/08 sent high consumption letter due to usage doubled.mml/bi

lling...sent letter...bill batch.

0925    17810090  227463       090159729 Bergstrand Cindy 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 1607 El Camino Dr Pekin IL 615546365

10/27/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter...bill batch.

0925    17810374  638011       090159759 Isenberg Sandra K 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 2727 Village Ct Pekin IL 615546380

10/27/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter...bill batch

0925    17817157  227788       090159937 V & S APARTMENTS 2008/10/28 LAUGHLMM 2008/10/28 LAUGHLMM 1401 Summit Dr Pekin IL 615546426

10/28/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter...bill batch.

0925    17817181  228095       090160185 Parmenter Lowrey D 2008/10/28 LAUGHLMM 2008/10/28 LAUGHLMM 1807 Vienna Ct Pekin IL 615546432

10/28/08 sent high consumption letter due to usage tripled. 10/27

/08 service order verified read 914 was correct. mml/billing...se

nt letter...bill batch

0925    17817779  224974       090157831 Hanes Hal D 2008/10/28 BUTLERKL 2008/10/28 BUTLERKL 418 Country Club Dr Pekin IL 615542616

10/28/08 - 9/19/08 read was 205, 10/24/08 read is 229 = 24 units

(per service order - fsr found movement on meter). Sent high

consumption notice for 50% & greater usage increase. KLB/Billing

0925    17817788  225146       090157970 Burks Michael G 2008/10/28 BUTLERKL 2008/10/28 BUTLERKL 514 Country Club Dr Pekin IL 615542618

10/28/08 - 9/19/08 read was 17, 10/24/08 read is 33 = 16 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0925    17821963  224901       090157764 McGinty Janet M 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 335 Country Club Dr #A Pekin IL 615542697

10/2/08 sent high consumption letter due to usage tripled. 10/24

08 service order verified meter read 63 is correct...fsr state th

ere is movement on meter...mml/billing...sent letter...bill batch
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0925    17821971  225343       090158119 Rose Cindy C 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 222 Sunrise Ave Pekin IL 615545348

10/2/08 sent high consumption letter due to usage tripled. 10/24

08 service order verified meter read 539 is correct...mml/billing

...sent letter...bill batch

0925    17821977  225534       090158264 County Market 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 2101 Court St Cm-1 Pekin IL 615545216

10/2/08 sent high consumption letter due to usage tripled. 10/24

08 service order verified meter read 148 is correct...mml/billing

...sent letter...bill batch

0925    17821980  225573       090158293 Schwartz Electric 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 2627 ALLENTOWN RD PEKIN IL 615548403

10/29/08 sent high consumption letter due to usage tripled. 10/24

08 service order verified meter read 902 is correct...mml/billing

...sent letter...bill batch

0925    17825641  209115       090147182 Beck Sandra K 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 127 Lucinda St Pekin IL 615542013

10/30/08 sent high consumption letter due to usage doubled. mml/b

illing...bill batch

0925    17848519  656284       090158619 Gardner Jeremy 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM 706 E Shore Dr Pekin IL 615545221

11/04/08 sent high consumption letter due to usage tripled. 11/03

08 service order verified meter read 209 is correct...mml/billing

..sent letter...bill batch

0925    17852488  210151       090147883 Calvary Baptist 2008/11/05 HESSDG 2008/11/05 HESSDG 919 Caroline St Pekin IL 615543418

11/5/08 High bill..current 11/3 read 197 previous 10/1 read

185 Service order verfied read with no movement on meter Sent

high consumption letter. dgh/billing

0925    17852516  210438       090148061 Maddox Jo R 2008/11/05 HESSDG 2008/11/05 HESSDG 1311 State St Pekin IL 615543675

11/5/08 High bill 11/4 read 232 previous 10/1 read 211 Service

order verfied read state no movement on meter. Sent high consumpt

ion letter. dgh/billing

0925    17852524  210455       090148074 Hunt June 2008/11/05 HESSDG 2008/11/05 HESSDG 1204 Henrietta St Pekin IL 615543670

11/5/08 Sent high consumption letter due to usage 2 times higher

than previous month usage. dgh/billing

0925    17852543  210522       090148122 BAILEY RICHARD 2008/11/05 HESSDG 2008/11/05 HESSDG 1221 Henrietta St Pekin IL 615543669

11/5/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0925    17852560  211096       090148523 Bundy Teresa 2008/11/05 HESSDG 2008/11/05 HESSDG 1002 Irene St Pekin IL 615542128

11/5/08 High bill .. current 11/4 read 609 previous 10/2 read 93

Service order states movement on meter. Sent high consumption

letter dgh/billing

0925    17857721  212176       090149182 Grys Stephen M 2008/11/06 HESSDG 2008/11/06 HESSDG 1011 N 14th St Pekin IL 615542959

11/06/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing
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0925    17858554  641136       090148930 BENMAC PROPERTIES LLC 2008/11/06 HESSDG 2008/11/06 HESSDG 845 Brenkman Dr Pekin IL 615541522

11/6/08 High bill..current 11/5 read 1029 previous 10/2 read

998 Service order#1901997 verfied read 1029 sent high consumption

 letter. dgh/billing

0925    17858726  739220       090148806 Farmer Christy L 2008/11/06 HESSDG 2008/11/06 HESSDG 1016 Lincoln St Pekin IL 615541647

11/6/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0925    17858956  739220       090148806 Farmer Christy L 2008/11/06 HESSDG 2008/11/06 HESSDG 1016 Lincoln St Pekin IL 615541647

11/6/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0925    17859245  210521       090148121 Smith Dennis L 2008/11/06 LAUGHLMM 2008/11/06 LAUGHLMM 1219 Henrietta St Pekin IL 615543669

11/06/08 sent high consumption letter due to usage tripled. 11/06

08 service order verified meter read 569 is correct...mml/billing

.sent letter...bill batch

0925    17865411  212814       090149699 Spencer Regina 2008/11/07 HESSDG 2008/11/07 HESSDG 1311 Fenley St Pekin IL 615542313

11/7/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0925    17867636  210369       090148009 Welch Robert 2008/11/07 HESSDG 2008/11/07 HESSDG 1120 State St Pekin IL 615543562

11/7/08 High bill ..current 11/6 read 327 previous 10/1 read serv

icd order states no movement on meter sent high consumption

letter. dgh/billing exception letter. dgh/billing

0925    17876663  211574       090148764 Emert Todd 2008/11/10 HESSDG 2008/11/10 HESSDG 811 Sheridan Rd Pekin IL 615541663

11/10/08 High bill...current 11/6 read 290 previous 10/2 read

272..service order#1903498 verfied read sent high consumption

letter. dgh/billing

0925    17928067  598082       090158091 Conley Scott 2008/11/24 BUTLERKL 2008/11/24 BUTLERKL 221 Reservoir Rd Pekin IL 615545341

11/24/08 - 10/21/08 read was 1070, 11/21/08 read is 1091 = 21

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0925    17928074  615555       090310810 Tazwood Mental Health Center 2008/11/24 BUTLERKL 2008/11/24 BUTLERKL 3248 VANDEVER AVE PEKIN IL 61554

11/24/08 - 10/21/08 read was 735, 11/21/08 read is 895 = 160

units (per service order - movement found on meter). Sent high

consumption notice for 50% & greater usage increase. KLB/Billing

0925    17938992  789305       090160814 Blue Dining Corporation 2008/11/26 HESSDG 2008/11/26 HESSDG 2015 Court St Pekin IL 615545214

11/26/08 High bill ... current 11/24 read 1687 previous 10/21

read 1547 service order#1919067 verfied read sent high consumptio

n letter. dgh/billing

0925    17939232  766113       090158778 Cates Colette L 2008/11/26 HESSDG 2008/11/26 HESSDG 710 Audubon Dr Pekin IL 615545206

11/26/08 High bill ... current 11/24 read 896 previous 10/22 read

868 service order#1919012 bilrd service order verfied reads. Sent

 high consumption letter. dgh/billing
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0925    17945791  440989       090160095 SWEGLE ROBERT 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 4 Wildwood Ct Pekin IL 615546342

12/01/08 sent high consumption letter due to usage tripled. 11/26

/08 service order verified meter read 699 is correct..fsr stated

movement on meter. ml/billing

0925    17945799  470112       090289323 Lutz Eugene H 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 1704 Jessica Ct Pekin IL 61554

12/01/08 sent high consumption letter due to usage tripled. 11/

25/08 service order verified meter read 133 is correct...mml/bi

lling...sent letter...bill batch

0925    17945850  768081       090324908 Paul Gibb Construction 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 2016 El Camino Dr Pekin IL 61554

12/01/08 sent high consumption letter due to usage doubled. ml/bi

lling...sent letter. bill batch

0925    17950576  208493       090146775 Lietz Richard R 2008/12/02 LAUGHLMM 2008/12/02 LAUGHLMM 214 Catherine St Pekin IL 615543148

12/02/08 sent high consumption letter due to usage doubled .ml/bi

lling...sent letter

0925    17950669  721458       090146815 Mcglothlin Kinsman O 2008/12/02 LAUGHLMM 2008/12/02 LAUGHLMM 406 N 6th St Pekin IL 615543328

12/02/08 sent high consumption letter due to usage doubled causin

g high bill.ml/billing...sent letter.

0925    17960136  516333       090148138 Stedman Cynthia 2008/12/04 LAUGHLMM 2008/12/04 LAUGHLMM 1224 Charlotte St Pekin IL 615543662

12/04/08 sent high consumption letter due to usage doubled causin

g high bill.ml/billing...sent letter.

0925    17964709  210931       090148398 Newell Keith C 2008/12/05 LAUGHLMM 2008/12/05 LAUGHLMM 1011 St Julian St Pekin IL 615542942

12/05/08 sent high consumption letter due to usage tripled. 12/04

/08 service order verified meter read 638 is correct...mml/billin

g...sent letter...bill batch

0925    17972218  212337       090149307 Johnson Sally 2008/12/08 LAUGHLMM 2008/12/08 LAUGHLMM 1503 N 13th St Pekin IL 615542203

12/08/08 sent high consumption letter due to usage doubled. ml/bi

lling

0925    17972250  212748       090149654 Homes Nettie 2008/12/08 LAUGHLMM 2008/12/08 LAUGHLMM 1414 Arthur St Pekin IL 615541818

12/08/08 sent high consumption letter due to usage tripled. 12/05

/08 service order verified meter read 98 is correct...fsr stated

there is movement on meter....mml/billing...sent letter...bill ba

ch

0925    17977335  213276       090150027 Rudd Janet S 2008/12/09 HESSDG 2008/12/09 HESSDG 1025 Buff St Pekin IL 615542956

12/9/08 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0925    17990113  217290       090152881 DRAKE MARIAN P 2008/12/12 HESSDG 2008/12/12 HESSDG 1212 S 9th St Pekin IL 615544751

12/12/08 High bill ...current 12/11/08 read 172 previous 11/10/08

 read 141..service order#1932947 verfied read 172 states no move

ment on meter. Sent high consumption letter. dgh/billing

0925    17990202  217495       090153031 Weibring Frank W 2008/12/12 HESSDG 2008/12/12 HESSDG 1004 Washington St Pekin IL 615544833

12/12/08 High bill..12/11 read 176 previous 11/10 read 147 servic

e order#1932957 verfied read 176 states no movement on meter.

Sent high consumption letter. dgh/billing
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0925    17990222  217698       090153164 Moore Larry W 2008/12/12 HESSDG 2008/12/12 HESSDG 1118 Shire Ave Pekin IL 615544870

12/12/08 High consumption..current 12/11 read 161 previous

11/10 read 150..service order#1932952 states no movement on meter

dgh/billing sent letter

0925    18032088  226405       090158899 Crawford Noreen 2008/12/24 HESSDG 2008/12/24 HESSDG 2106 Glenview Dr Pekin IL 615545223

12/24/08 High bill ..current 12/23/08 read 289 previous 11/21 rea

d 282 Service order verfied read sent high consumption letter.

dgh/billing

0925    18042251  228661       090160579 Judd Eric 2008/12/30 HESSDG 2008/12/30 HESSDG 115 Cape Ann Ct Pekin IL 615549600

12/30/08 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0925    18048307  208387       090146706 Gianessi Michael A 2008/12/31 LAUGHLMM 2008/12/31 LAUGHLMM 522 Caroline St Pekin IL 615543382

12/31/08 issued high consumption letter due to usage doubled caus

ing high bill. ml/billing...sent letter.

0925    18048375  209134       090147198 Bishop Rebecca K 2008/12/31 LAUGHLMM 2008/12/31 LAUGHLMM 1411 Sommerset St Pekin IL 615542023

12/31/08 sent high consumption letter due to usage doubled. Compa

red to same time last year of usage was 12units. ml/billing. sent

 letter.

0925    18049015  541827       090147033 Regan Michael 2008/12/31 LAUGHLMM 2008/12/31 LAUGHLMM 714 N Capitol St Pekin IL 615542779

12/31/08 sent high consumption letter due to usage tripled. 12/31

/08 service order verified meter read 936 is correct and there is

movement on meter...mml/billing...bill batch

0925    18060894  742680       090148236 Worlow Marilyn 2009/01/06 HARTLD 2009/01/06 HARTLD 1214 Hamilton St Pekin IL 615543666

BILLING***1-6-09****LH*****HIGH BILL....PER SERVICE ORDER CUSTOME

R HAS BUSTED PIPES...SENT HIGH CONSUMPTION LETTER..CURRENT READ 1

-5-09 458 PREVIOUS READ 12-2-08 333

0925    18110504  627164       090160710 Petersen Health Operations LLC 2009/01/19 HESSDG 2009/01/19 HESSDG 2220 State St Pekin IL 615543937

1/19/09 High bill..current 1/15 read 5438 previous 12/16 read  49

80; current 1/15 read 4853 previous 12/16 read 4441 Servcie order

 verfied leak on 6 fire service customer side.. Sent high

consumption letter dgh/billing

0925    28934080  227338       090159633 Shock William E 2009/01/27 HESSDG 2009/01/27 HESSDG 2103 Sierra Dr Pekin IL 615546315

1/27/09 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0925    28939074  209100       090147168 Gibson Angel 2009/01/28 SCHEDJOB 2009/01/29 215 AMANDA ST PEKIN IL 615542000

1/28/09 High bill current 1/22 read 537 previous 12/17 read 473

Emergency service order#1937631 states leak turned water off,

Sent high consumption letter. dgh/billing

UPDATE PER POSTAL NOTIFICATION - REGULUS

0925    28941931  209524       090147457 MONGE ROBERT B 2009/01/29 HESSDG 2009/01/29 HESSDG 305 Lakeside Ave Pekin IL 615541654

1/29/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing
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0925    28945382  227409       090159688 Beers Cathy 2009/01/30 HESSDG 2009/01/30 HESSDG 1903 El Camino Dr Pekin IL 615546371

1/30/09 High bill..current 1/27 read 258 previous 12/23 read 199

Service order#1974209 verified read 258 states movement on meter

Sent high consumption letter. dgh/billing

0925    28945917  774287       090159494 Woiwode Matt 2009/01/30 HESSDG 2009/01/30 HESSDG 2100 ALHAMBRA CT PEKIN IL 615546348

1/30/09 High bill..current 1/29 read 329 previuos 12/23 read 203

Service order#1975247 verified read 329. Sent high consumption

letter. dgh/billing

0925    28957224  583779       090148010 SPROUSE CRAIG A 2009/02/04 LEFLORLA 2009/02/04 LEFLORLA 514 N 12th St Pekin IL 615543640

2/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 231..LAL/BILLING SENT LETTER

0925    28960166  211737       090148896 Peek In Trailer Ct 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 1810 N 8th St Pekin IL 615541559

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMAPRE TO

LAST YEAR USAGE..LAL/BILLING SENT LETTER

0925    28973875  771423       090153530 Englebrecht Damica 2009/02/11 HESSDG 2009/02/11 HESSDG 1905 S 2nd St Pekin IL 615545413

2/11/09 Sent unexpected high bill due to estimates final read

72 last actual read 11/18 read 50 dgh/billing

0925    28986704  221275       090155526 Smith Donna R 2009/02/17 HESSDG 2009/02/17 HESSDG 1509 Martin Dr Pekin IL 615546034

2/17/09 High bill ..2/16 read 848 previous 1/15 read 602

Service order states leak under crawl space. Sent high consumptio

n letter. dgh/billing

0925    28986710  221288       090155538 Phillips Joseph J 2009/02/17 HESSDG 2009/02/17 HESSDG 1518 Frederick Dr Pekin IL 61554

2/17/09 High bill..2/16 read 221 previous 1/15 read 196 Service

order verfied read 221 no movement on meter..Sent high consumptio

n letter. dgh/billing

0925    28986721  221353       090155581 Shipp Raymond 2009/02/17 HESSDG 2009/02/17 HESSDG 1528 Frederick Dr Pekin IL 61554

2/17/09 sent unexpected high bill due to estimates last actual

read 11/14/08 dgh/billing

0925    28986725  221428       090155636 Goodlick Brian C 2009/02/17 HESSDG 2009/02/17 HESSDG 1408 Everett Dr Pekin IL 615546013

2/17/09 Sent unexpected high bill due to estimates last actual

read 11/14/08 dgh/billing

0925    28986732  221484       090155680 Hindahl Ronald 2009/02/17 HESSDG 2009/02/17 HESSDG 1501 Hazel St Pekin IL 615546028

2/17/09 High bill..current read 178 previous 1/15 read 161 Servic

e order#1990861 verified read 178 Sent high consumption letter.

dgh/billing

0925    28986762  221494       090155686 Taylor Michael W 2009/02/17 HESSDG 2009/02/17 HESSDG 1519 Hazel St Pekin IL 615546028

2/17/09 High bill..current 2/16 read 81 previous 1/15 read 39

Service order#1990862 verifed read 81. Sent high consumption

letter dgh/billing

0925    28986795  221536       090155711 Miller Holli S 2009/02/17 HESSDG 2009/02/17 HESSDG 1410 Hazel St Pekin IL 615546027

2/17/09 High bill..current 2/16 read 413 previous 1/15 read 384

Service order#1990868 verified read 413 Sent high consumption

letter dgh/billing
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0925    28986809  221786       090155813 Concord Management Ltd 2009/02/17 HESSDG 2009/02/17 HESSDG 1860 Chicory Rd Shed Pekin IL 615548389

2/17/09 High bill..current 2/16 read 112 previous 1/15 read 92

Service order#1991362 verified read 112 Sent high consumption

letter dgh/letter

0925    28986815  222170       090155949 Edwards Sandra K 2009/02/17 HESSDG 2009/02/17 HESSDG 213 Sunnyridge Ct #B Pekin IL 615547210

2/17/09 High bill..current 2/13 read 210 previous 1/15 read 204

Service order#1991404 verified read 210 Sent high consumption

letter dgh/billing

0925    28986835  224518       090157476 Smith Ruth 2009/02/17 HESSDG 2009/02/17 HESSDG 221 Hemlock St Pekin IL 615542519

2/17/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0925    28986873  224559       090157514 Dunn James R 2009/02/17 HESSDG 2009/02/17 HESSDG 101 Schramm Dr Pekin IL 615542580

02/17/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0925    28991871  589878       090155454 Freed Betty 2009/02/18 LAUGHLMM 2009/02/18 LAUGHLMM 1402 Jerome St Pekin IL 615545934

02/18/09 sent high consumption letter due to usage tripled causin

g high bill. 02/13/09 service order verified read 388 correct. ml

/billing...bill batch.

0925    28991879  714175       090154337 Lewis Kasanda 2009/02/18 LAUGHLMM 2009/02/18 LAUGHLMM 1410 S 6th St Pekin IL 615545719

02/18/09 sent high consumption letter due to usage tripled causin

g high bill. 2/12/09 mredt service order verified read is correct

. ml/billing....bill batch.

0925    28994166  223191       090156434 Herbig Kenneth R 2009/02/19 HESSDG 2009/02/19 HESSDG 3 Pilgrim Dr Pekin IL 615541844

02/19/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0925    28994170  223197       090156440 Force Dave L 2009/02/19 HESSDG 2009/02/19 HESSDG 1720 Memorial Dr Pekin IL 615541857

2/19/09 Sent unexpected high bill due to estimated read last

actual read1/18/08 dgh/billing

0925    28994193  223202       090156444 Jameson Arthur 2009/02/19 HESSDG 2009/02/19 HESSDG 1800 Memorial Dr Pekin IL 615541856

2/19/09.. Sent unexpected high bill due to estimated read last

actual read 11/18/08 dgh/billing

0925    28997650  218311       090153559 LINSON RAYMOND W 2009/02/20 HESSDG 2009/02/20 HESSDG 403 Insul St Pekin IL 615545431

actual read 11/18/09 dgh/billing

2/20/09 Sent unexpected high bill due to estimated reads last

0925    28997735  218497       090153677 Dale Marilyn J 2009/02/20 HESSDG 2009/02/20 HESSDG 1916 American St Pekin IL 615545422

2/20/09 Sent unexpected high bill due to estimated reads last act

ual read 11/18/08. dgh/billing

0925    28997750  224715       090157633 Bethel Baptist Church 2009/02/20 HESSDG 2009/02/20 HESSDG 2720 Broadway St Pekin IL 615542675

2/20/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing
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0925    28997761  224775       090157665 Stearnes Leon D 2009/02/20 HESSDG 2009/02/20 HESSDG 118 1/2 Pin Oak Dr Pekin IL 61554

2/20/09 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0925    28998515  221268       090155521 Smith Albert J 2009/02/20 HESSDG 2009/02/20 HESSDG 1413 Norman Dr Pekin IL 615546046

2/20/09 High bill..2/17 read 148 previous 1/15 read 127 Servcie

order#1992803 verified read 148 (2/13/09 read 147) movement on

meter. Sent high consumption letter. dhg/billing

0925    28998527  224557       090157512 Willis Durwin C 2009/02/20 HESSDG 2009/02/20 HESSDG 107 Schramm Dr Pekin IL 615542573

2/20/09 High bill..2/17 read 2513 previous 1/15 read 2409 Service

 order#1992904 verified read 2513 (2/13/09 read 2509) movement on

 meter. Sent high consumption letter. dgh/billing

0925    29013181  207912       090146362 Woolsey Funeral Home 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 311 Broadway St Pekin IL 615544136

02/25/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/23/09 read 2378 and previous 01/23/09 rea

d 2360= 18 units...ml/billing...bill batch.

0925    29013566  218542       090153699 Gallatin River Com.Llc 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 200 Enterprise Dr Pekin IL 615549310

02/25/09 sent high consumption letter due to usage tripled. 02/23

/09 bilrd service order verified read 531 is correct. ml/billing.

..bill batch

0925    29018388  598631       090309391 Kief August 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 2728 Greenway Ct Pekin IL 61554

02/26/09 sent high consumption letter due to usage tripled. 02/26

/09 mredt service order verified read 227 is correct.Fsr stated t

here was movement on meter. ml/billing...bill batch.

0925    29020966  228145       090160212 City Of Pekin 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 3232 Court St Pekin IL 615546209

02/27/09 sent high consumption letter due to usage tripled. 02/25

/09 mredt service order verified read 3766 is correct.  ml/billin

..bill batch

0925    29021023  759282       090160230 Pruitt Anthony S 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 339 Orr Ave Pekin IL 615546221

02/27/09 sent high consumption letter due to usage tripled. 02/25

/09 mredt service order verified read 147 is correct.  ml/billing

.  ..bill batch

0925    29036252  210161       090147893 Golden Robert 2009/03/04 HESSDG 2009/03/04 HESSDG 802 Catherine St Pekin IL 615543421

3/4/09 High bill 3/3 read 653 previous 2/2 read 616 Service order

#2007508 verified read. Sent high consumption letter. dgh/billing

0925    29036840  620760       090148296 Fluegel Kim M 2009/03/04 HESSDG 2009/03/04 HESSDG 913 N 11th St Pekin IL 615543565

3/4/09 High bill..3/2 read 28 previous 2/2 read 16 Emerg s/o#

1984519 states customer has leak. Sent high consumption letter

dgh/billing

0925    29036997  734045       090148171 Winters Timothy 2009/03/04 HESSDG 2009/03/04 HESSDG 801 Charlotte St Pekin IL 615543436

3/4/09 High bill..3/2 read 215  previous 2/2 read 28 Emerg s/o

#2003623 states pipe burst in basement. Sent high consumption

letter. dgh/billing
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0925    29044430  212160       090149175 Matson Kenneth 2009/03/06 HESSDG 2009/03/06 HESSDG 1312 St Julian St Pekin IL 615542949

03/06/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29045506  514069       090147741 Shue Jill D 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 904 Ann Eliza St Pekin IL 615543415

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 bilrd service order verified read 494 is correct. Fsr stated

movement on meter and he notified customer. ml/billing...bill bat

ch.

0925    29055398  215264       090151449 Chobanian Michael 2009/03/10 LEFLORLA 2009/03/10 LEFLORLA 1104 Broadway St Pekin IL 615543504

3/10/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0925    29066291  656800       090153259 Sisk Celena 2009/03/13 LEFLORLA 2009/03/13 LEFLORLA 628 S 12th St Pekin IL 615544934

3/13/09-sent high bill letter due to increase in usage compare

to previous reads..*leak on customer side*lal/billing sent letter

0925    29073980  214717       090151072 Stropes Realty 2009/03/16 HESSDG 2009/03/16 HESSDG 360 S Capitol St Pekin IL 615544185

3/16/09 High bill..3/11 read 2099 previous 2/6 red 2043 Service

order#2014972 verfied read 2099 states leak inside apt. bldg. mov

ement on meter. Sent high consumption letter. dgh/billing

0925    29086960  228838       090160721 PEKIN COUNTRY CLUB 2009/03/20 HESSDG 2009/03/20 HESSDG 310 Country Club Dr Pekin IL 615542614

03/20/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0925    29095898  721293       090158148 Fryman David L 2009/03/24 LEFLORLA 2009/03/24 LEFLORLA 217 Oakdale Ave Pekin IL 615545338

3/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..PER MREDT ORDER METER IS SPINNING..LAL/BILLING

SENT LETTER

0925    29098683  224965       090157823 Dickmann Joe 2009/03/25 LEFLORLA 2009/03/25 LEFLORLA 45 Olympia Fields Dr Pekin IL 615542674

3/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0925    29106458  227796       090159945 V & S Apartments 2009/03/27 LEFLORLA 2009/03/27 LEFLORLA 1414 Summit Dr Pekin IL 615546400

  3/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

Total District Contacts     111
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0926    17705580  229864       090161456 New Southtown Ltd 2008/10/01 HESSDG 2008/10/01 HESSDG 427 S Kersee St B0043 Peoria IL 616054012

10/01/08 Sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0926    17705770  230895       090162309 Caterpillar Inc 2008/10/01 HESSDG 2008/10/01 HESSDG 108 SW Adams St IRRIG Peoria IL 61602

10/01/08 High bill.. current 9/29 read 659 previous 8/28 read

142 Service order states irrigation meter made repairs to stop

estimates. Sent high consumption letter. dgh/billing

0926    17705795  230917       090162326 COHEN ROBERT 2008/10/01 HESSDG 2008/10/01 HESSDG 406 SW Washington St Peoria IL 616021515

10/01/08 Sent unexplained high bill due to estimates. dgh/billing

0926    17705836  232191       090163355 Sturdivant William 2008/10/01 HESSDG 2008/10/01 HESSDG 128 S Charlton St Peoria IL 616052017

10/01/08 High bill...current 9/19 read 681 previous 8/28 read

675 Service order meter change out verfied out read 681 sent

high consumption letter. dgh/billing

0926    17706260  258771       090182979 Riverfront Village Deve 2008/10/01 HESSDG 2008/10/01 HESSDG 120 SW Water St Peoria IL 616021329

10/01/08 High bill..Meter 060098781T read 9/29/08 22423 previous

22299 Meter 051146686T  9/29 read 2374 previous 8/28 read 2099

Service order states City of Peoria Water Sweeper Hit Pipe Inside

of Parking Deck Near Old Chicago which city beliees caused water

leak. Owners problem sent high consumption letter. dgh/billing

0926    17706438  480113       090161976 NEW SOUTHTOWN LTD. 2008/10/01 HESSDG 2008/10/01 HESSDG 832 W McBean St Irrig Peoria IL 61605

10/01/08 No high bill order sent, usage is comparable to the hist

orical usage for the customer.  dgh/billing

0926    17706645  780550       090164562 Kelly Angela 2008/10/01 BUTLERKL 2008/10/01 BUTLERKL 932 S Sumner Ave Peoria IL 616053673

10/1/08 - Sent high consumption notice for 50% & greater usage

increase from 9/30/08 service order read of 438 (was 424 on

9/29/08 route read - water off no from nonpay off). KLB/Billing

0926    17710323  770833       090166896 Scott Lekrista 2008/10/02 HESSDG 2008/10/02 HESSDG 1308 S Faraday Ave Peoria IL 616053314

10/02/08 Sent unexptected high bill due to estimated reads. dgh/

billing

0926    17710452  746530       090165647 Brown Keirra 2008/10/02 HESSDG 2008/10/02 HESSDG 439 S Madison Park Ter Peoria IL 616051617

10/2/08 High bill current 9/30 read 552 previous 8/29 read 529

Service order dist states possible main break order pending. sent

 high consumption letter. dgh/billing

0926    17710469  730349       090167084 Collier George 2008/10/02 HESSDG 2008/10/02 HESSDG 3316 SW Adams St Peoria IL 616053405

10/2/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17710493  722396       090166417 Thomas Paula 2008/10/02 HESSDG 2008/10/02 HESSDG 2010 W Antoinette St Peoria IL 616051643

10/2/08 Sent unexpected high bill due to estimated reads had 9

estimated reads in a row. dgh/billing

0926    17710506  721064       090166559 Polston Connie 2008/10/02 HESSDG 2008/10/02 HESSDG 1032 S Madison Park Ter Peoria IL 616053361

10/2/08 Sent high consumption letter due to usage 2 times higher

months usage. dgh/billing



 4/03/09 16:16:37 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0180

MCMILLRL High Bill Utility Contacts for District Peoria PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0926    17710600  659605       090165868 Logan Hazel 2008/10/02 HESSDG 2008/10/02 HESSDG 2010 W Millman St Peoria IL 616051625

10/2/08 High bill current 9/30 read 1349 pervious 8/29 read

1054 service order states customer has bad leak verfied read as

1349 sent high consumption letter. dgh/billing

0926    17710712  237535       090166572 Bott Properties 2008/10/02 HESSDG 2008/10/02 HESSDG 2201 W Garden St Peoria IL 616053341

10/2/08 6/6/08 Sent high consumption letter due to usage 2 times

higher than previous months usage. dgh/billing

0926    17710826  517223       090169446 Kling Shelly 2008/10/02 HESSDG 2008/10/02 HESSDG 4203 SW Adams St Peoria IL 616053017

10/2/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17714447  716262       090168801 Parker Carl 2008/10/03 HESSDG 2008/10/03 HESSDG 2602 W Fremont St Peoria IL 616051464

10/3/08 High bill current 10/1 read 997 previous 9/2 read 889

Service order states customer has leak. Sent high conumption

letter dgh/billing

0926    17714677  790198       090302219 Tall Oaks Assoc of Bartonville 2008/10/03 HESSDG 2008/10/03 HESSDG 1029 Tall Oaks Ct L0006 #IRRIG Bartonville IL 61607

High bill .. current 10/1 read 15641 previous 9/8 read

15485 Previous bills estimated low this is a irrigation account

sent unexpected high bill due to extimates. dgh/billing

0926    17727052  658579       090205937 McCann Jayme 2008/10/06 SPILLECL 2008/10/06 SPILLECL 1431 E Fairoaks Ave Peoria IL 616031669

Sent HC letter due to read of 536 was verified by service

order #1856906.  Cls billing

0926    17731851  233288       090163990 Tri-County Urban League 2008/10/07 LAUGHLMM 2008/10/07 LAUGHLMM 317 S MacArthur Hwy Peoria IL 616053875

illing

10/7/08 sent high consumption letter due to usage doubled...mml/b

0926    17731856  235563       090165451 Bianco Frank A 2008/10/07 LAUGHLMM 2008/10/07 LAUGHLMM 202 S Bianco Ct Peoria IL 616046068

10/7/08 sent high consumption letter due to usage tripled. 10/04

08 service order verified meter read 4797 is correct...mml/billin

g  ...sent letter...bill batch

0926    17731888  242662       090169616 Jackson Melinda S 2008/10/07 LAUGHLMM 2008/10/07 LAUGHLMM 3310 W Latrobe St Peoria IL 616051145

10/7/08 sent high consumption letter due to usage tripled. 10/04

08 service order verified meter read 339 is correct...mml/billing

...sent letter...bill batch

0926    17731898  255669       090180594 Peoria Barge Terminal, Inc 2008/10/07 LAUGHLMM 2008/10/07 LAUGHLMM 1925 S Darst St Irrig Peoria IL 61607

10/7/08 sent high consumption letter due to usage tripled. 10/06

08 service order verified meter read 2043 is correct. Fsr stated

leak on riser. Leak is on Company side.

mml/billi  ng...sent letter...bill batch

0926    17731925  307219       090218068 Roosevelt School 2008/10/07 LAUGHLMM 2008/10/07 LAUGHLMM 1704 W Aiken Ave Peoria IL 616051701

10/7/08  sent high consumption letter due to usage tripled. 10/02

08 service order verified meter read 574 is correct...mml/billi

ng...sent letter...bill batch
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0926    17731940  307240       090218090 Calihan Pork Processors 2008/10/07 LAUGHLMM 2008/10/07 LAUGHLMM 1 South St Peoria IL 61602

10/7/08 sent high consumption letter due to usage tripled. 10/02

08 service order verified meter read 66968 is correct...mml/bill

ing...sent letter...bill batch

0926    17732312  240204       090168195 Pilrams Progress Cogic 2008/10/07 HESSDG 2008/10/07 HESSDG 3033 W Marquette St Peoria IL 616051212

10/07/08 Sent unexpected high bill letter due to estimated reads,

dgh/billling

0926    17732370  510724       090166810 TOMPKINS THOMAS L 2008/10/07 HESSDG 2008/10/07 HESSDG 1509 S Western Ave Peoria IL 616053440

10/7/08 High bill current 10/4/08 read 64 previous 8/29 read

39 service order#1869074 verfied read sent high consumption lette

r dgh/billing

0926    17732418  612858       090165910 Deer Corey T 2008/10/07 HESSDG 2008/10/07 HESSDG 2727 W Lincoln Ave Peoria IL 616051236

10/7/08 High bill..current 10/7 read 1920 previouss 8/29 read

1858 Service order#1869040 verfied read. Sent high consumption

letter. dgh/billing

0926    17732439  616121       090167008 JAMISON JO ANN 2008/10/07 HESSDG 2008/10/07 HESSDG 1803 S Faraday Ave Peoria IL 616053419

10/7/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17732483  623934       090168150 Hollis Bob L 2008/10/07 HESSDG 2008/10/07 HESSDG 2612 W Antoinette St Peoria IL 616051429

10/7/08 High bill..current 10/7 read 994 previous 8/29 read 863

Service order#1869065 verfied read Sent high consumption letter.

dgh/billing

0926    17732580  748378       090165649 Woods Billy 2008/10/07 HESSDG 2008/10/07 HESSDG 2113 W Millman St Peoria IL 616051528

10/7/08 High bill..current 10/04 read 222 previous 8/29 read

74  Service order#1868940 verfied read and states customer has

leak sent high consumption letter dgh/billing

0926    17732780  773094       090166958 Grayer Destiny 2008/10/07 HESSDG 2008/10/07 HESSDG 1515 S Lydia Ave Peoria IL 616053432

10/7/08 High bill..Current 10/4 read 64 previous 8/29 read 19

Service order#1868859 verfied read 64 Sent high consumption

letter. dgh/billing

0926    17732881  783691       090167115 Miles Janetta 2008/10/07 HESSDG 2008/10/07 HESSDG 1700 S Livingston St Peoria IL 616053138

10/7/08 High bill..Current 10/04 read 563 previous 8/29 read

363 Service order#1868442 verfied read 563 Sent high consumption

letter dgh/billing

0926    17732905  786394       090164733 Richmond Marnesha L 2008/10/07 HESSDG 2008/10/07 HESSDG 937 S Sumner Ave Peoria IL 616053674

10/7/08 High bill..Current 9/29 read 334 previous 8/28 read 281

2 service orders verfied read sent high consumption letter. dgh/

billing

0926    17739486  754920       090169080 Banks Pia K 2008/10/09 LEFLORLA 2008/10/09 LEFLORLA 3021 W Montana St Peoria IL 616052771

10/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 222 ON 10/4/08..LAL/BILLING SENT LETTER
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0926    17739507  796505       090163480 Roundtree Tasha R 2008/10/09 LEFLORLA 2008/10/09 LEFLORLA 1209 W Johnson St Peoria IL 616052081

10/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE.READ ON 9/

10/08 VERIFY READ 73 OFFICE ESTIMATE WITH READ 10 DUE TO BILRD NO

 WORK IN 3 DAY PERIOD..NOW CURRENT READ IS 75..BILLING OUT..LAL/B

ILLING SENT LETTER

0926    17746994  237220       090166388 First Apostolic Ch 2008/10/10 BUTLERKL 2008/10/10 BUTLERKL 2400 W Antoinette St Peoria IL 616051553

10/10/08 - Found in bill batch, 8/29/08 read was 596, 10/10/08

read is 680 = 84 units (per service order - fsr could not see a

leak outside). Sent high consumption notice for 50% & greater

usage increase. KLB/Billing

0926    17747077  778341       090323896 Parr Craig 2008/10/10 BUTLERKL 2008/10/10 BUTLERKL 3902 N Camden Cir L0019 Chillicothe IL 61523

10/10/08 - Found in bill batch, 8/20/08 read was 67 (estimated)

9/24/08 read is 160 = 93 units (per service order - unknown if

customer has leak). Sent high consumption notice due to 50% &

greater usage increase. KLB/Billing

0926    17771873  276191       090195214 Moore Donna 2008/10/17 HESSDG 2008/10/17 HESSDG 3513 W Sorrento Ct Peoria IL 616153946

10/17/08 High bill ..current 10/17 read 674 previous 9/12 read

639. Service order#1882046 verfied read 674. Sent high consumptio

n letter dgh/billing

0926    17771919  652010       090197462 Bruggeman Bernard 2008/10/17 HESSDG 2008/10/17 HESSDG 2731 W Newman Pky Peoria IL 616042209

10/17/08 High bill current 10/17 read 477 previous 9/12 read

382 Service order#1882267 states customer aware of leak. Sent

high consumption letter dgh/billing

0926    17779045  284232       090200794 Lambie Heating & Air 2008/10/20 LAUGHLMM 2008/10/20 LAUGHLMM 3207 NE Adams St Peoria IL 616032307

10/20/08 sent high consumption letter due to usage doubled. mml/b

illings...sent letter..bill batch

0926    17779055  284471       090200933 MARSH DIAN E 2008/10/20 LAUGHLMM 2008/10/20 LAUGHLMM 604 Phelps St Peoria IL 616032353

10/20/08 sent high consumption letter due to usage doubled.mml/bi

lling...sent letter....bill batch

0926    17779104  296892       090209351 Cilco P/O# 27148 2008/10/20 LAUGHLMM 2008/10/20 LAUGHLMM 3801 NE Adams St Peoria IL 61603

10/20/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter

0926    17779112  469986       090200476 Ortiz Hector 2008/10/20 LAUGHLMM 2008/10/20 LAUGHLMM 215 Van Buren St Peoria IL 616033526

Sent unexpectatant high bill due to estimates letter due to usage

has doubled due to estimates and we got actual read. mml/billing.

..sent letter

0926    17779130  671238       090202220 Shayne M R 2008/10/20 LAUGHLMM 2008/10/20 LAUGHLMM 1508 N Indiana Ave Peoria IL 616033210

Sent unexpectant high bill after estimates letter due to usage do

ubled...mml/billings...sent letter.

0926    17786321  752846       090202750 Hampton Jaquina 2008/10/21 BUTLERKL 2008/10/21 BUTLERKL 1913 N Peoria Ave Peoria IL 616032453

10/21/08 - 9/17/08 read was 91, 10/17/08 read is 114 = 23 units.s

Sent high return of estimate notice. KLB/Billing



 4/03/09 16:16:37 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0183

MCMILLRL High Bill Utility Contacts for District Peoria PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0926    17789498  777133       090206136 Davis Matthew A 2008/10/22 BUTLERKL 2008/10/22 BUTLERKL 805 E Fairoaks Ave Peoria IL 616031302

10/22/08 - 9/17/08 read was 454, 10/7/08 read was 474 = 20 units

(per meter change service order following estimate). Sent high

return of estimate notice. KLB/Billing

0926    17789577  293447       090206657 Lewis Robert E 2008/10/22 BUTLERKL 2008/10/22 BUTLERKL 3733 N Grandview Dr Peoria IL 616148019

10/22/08 - 9/18/08 read was 340, 10/20/08 read is 358 = 18 units.

Sent high return of estimate notice. KLB/Billing

0926    17789899  293732       090206871 Nauman Matthew 2008/10/22 BUTLERKL 2008/10/22 BUTLERKL 3910 N Ashton Ave Peoria IL 616147731

10/22/08 - 9/18/08 read was 1193, 10/20/08 read is 1237 = 44

units. Sent high consumption notice for 50% & greater usage

increase. KLB/billing

0926    17789985  306665       090217527 Timber Brook Apts #4 2008/10/22 BUTLERKL 2008/10/22 BUTLERKL 110 E Hines Pl Peoria IL 61614

10/22/08 - 9/18/08 read was 9490, 10/20/08 read is 9742 = 252

units. Sent high consumption noice for 50% & greater usage

increase. KLB/Biling

0926    17790025  307009       090217871 Washington School 2008/10/22 BUTLERKL 2008/10/22 BUTLERKL 3706 N Grand Blvd Peoria IL 616147840

10/22/08 - 9/18/08 read was 50918, 10/20/08 read is 59988 = 70

units. Ssnt high cnsumption notice for 50% & greater usage on

meter #031875227T. KLB/Billing

0926    17790050  765378       090206693 Beard James 2008/10/22 BUTLERKL 2008/10/22 BUTLERKL 2321 E Bishop Ave Peoria IL 616146605

10/22/08 - 9/18/08 read was 267, 10/20/08 read is 377 = 110

units. Sent high consumption notice due to 50% & greater usage

increase. KLB/Billing

0926    17790160  291412       090205188 First Eng Luth Ch 2008/10/22 BUTLERKL 2008/10/22 BUTLERKL 725 E Forrest Hill Ave Peoria IL 616031961

10/22/08 - 9/18/08 read was 1409, 10/20/08 read is 1475 = 66

units. Sent high consumption notice due to 50% & greater usage

increase. KLB/Billing

0926    17793225  642588       090217861 Bordeaux Enterprises LLC 2008/10/23 BUTLERKL 2008/10/23 BUTLERKL 5250 N Knoxville Ave #1 Peoria IL 616145050

10/23/08 - 9/18/08 read was 1307, 10/21/08 read is 1479 = 172

units. Sent high consumption notice for 50% & greater usage

increase. KLB/billing

0926    17793420  485820       090288998 LUTHERAN HILLSIDE VILLAGE 2008/10/23 BUTLERKL 2008/10/23 BUTLERKL 7019 N GALENA RD IRRIG PEORIA IL 61614

10/23/08 - 9/18/08 estimate read was 2486, 10/21/08 actual read

is 3638 = 1152 units (after 2 consecutive estimates). Sent high

return of estimate notice. KLB/Billing

0926    17793689  257434       090182031 Heubi Edwin 2008/10/23 BUTLERKL 2008/10/23 BUTLERKL 11432 N Hartman St #B Mossville IL 61552

10/23/08 - 9/19/08 estimate read was 251, 10/21/08 actual read is

271 = 20 units. Sent high return of estimated notice. KLB/billing

0926    17794127  257013       090181685 Baker Michael 2008/10/23 BUTLERKL 2008/10/23 BUTLERKL 754 E Poplet Hollow Rd Brkvw Peoria IL 616159403

10/23/08 - 9/19/08 read was 1050, 10/21/08 read is 1067 = 17

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing
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0926    17794142  294745       090207617 Dietrich Dan 2008/10/23 BUTLERKL 2008/10/23 BUTLERKL 1516 Beach St Peoria IL 616159420

10/23/08 - 9/19/08 estimate read was 26, 10/21/08 actual read is

40 = 14 units. Sent high return of estimate notice. KLB/billing

0926    17795687  706301       090200367 Foster Jacqueline 2008/10/23 STRODEGL 2008/10/23 STRODEGL 2305 NE Madison Ave Peoria IL 616032909

10/23/08 sent high consumption due to service order stated custom

er has leak and causing high bill but read is okay and going to s

end out bill. thanks gs

0926    17800224  494579       090208942 BOYD JR W MARC 2008/10/24 BUTLERKL 2008/10/24 BUTLERKL 222 W Detweiller Dr Peoria IL 616152113

10/24/08 - 9/19/08 estimate read was 2529, 10/22/08 read is 2716

= 187 units (bills high summer usage & was estimated low at zero

usage for previous month). Sent high return of estimate notice.

KLB/Billing

0926    17801249  281278       090198933 Grayeb Charles 2008/10/24 STRODEGL 2008/10/24 STRODEGL 504 NE Monroe St Cg-2 Peoria IL 616033729

10/24/08 sent high consumption letter per service order read is h

igh and verified read okay to send high bill. gs

0926    17810158  297940       090210236 Mcclure James E 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 12507 N Hickory Grove Rd Dunlap IL 615259411

10/27/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter. bill batch

0926    17810285  587206       090210988 ROSS WILLIAM N 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 1507 W Hickory Trace Dunlap IL 615259440

10/27/08 sent unexpected high bill after estimates letter. Due to

 usage tripled and meter was changed. mml/billing...sent letter..

.bill batch.

0926    17810387  656071       090308252 Wiltshire Margaret 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 1700 W HICKORY GROVE RD BLDGC #APT 103 DUNLAP IL 61525

10/27/08 sent high consumption letter due to usage doubled.mml/bi

lling...sent letter...bill batch.

0926    17810423  701557       090312753 McClain Chris D 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 11217 N Oakwood Dr BLD 5 #UNIT 59 Peoria IL 61615

10/27/08 sent high consumption letter due to usage doubled. mml/b

illing..sent letter...bill batch

0926    17810722  767558       090210609 Herman Heidi 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 12201 N Woodcrest Dr #J Dunlap IL 615259697

10/27/08 sent high consumption letter due to usage doubled.mml/bi

lling...sent letter

0926    17810760  789644       090326280 Smith Remodeling Service 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 10612 N Trail View Dr L0014 Dunlap IL 61525

10/27/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter...bill batch

0926    17810819  798334       090180589 Purvis Christina 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 916 W Brookforest Dr Peoria IL 616151072

10/27/08 sent high consumption letter due to usage doubled...mml/

billing..sent letter

0926    17812009  291862       090205539 Miller Russell E 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 3517 N Wisconsin Ave Peoria IL 616031277

10/27/08 sent high consumption letter due to usage tripled. 10/24

08 service order verified meter read 610 is correct...mml/bill

ing...sent letter...bill batch
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0926    17812023  293018       090206347 Rivas Henry 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 3321 N Atlantic Ave Peoria IL 616031453

10/27/08 sent high consumption letter due to usage tripled. 10/25

08 service order verified meter read 549 is correct...mml/bill

ing...sent letter...bill batch

0926    17812029  293050       090206373 Grimson F R 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 925 E Tripp Ave Peoria IL 616031313

10/27/08 sent high consumption letter due to usage tripled. 10/24

08 service order verified meter read 378 is correct...mml/bill

ing...sent letter...bill batch

0926    17812039  294239       090207224 Thompson Sandy M 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 4208 N Knoll Ridge Rd Peoria IL 616147433

10/27/08 sent high consumption letter due to usage tripled. 10/24

08 service order verified meter read 90 is correct...fsr stated

new grass in yard...mml/billing...sent letter...bill batch

0926    17812066  511175       090206605 CLARK OIL REF. CORP 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 3606 N Prospect Rd Peoria IL 616031524

10/27/08 sent high consumption letter due to usage tripled. 10/24

08 service order verified meter read 14 is correct...mml/billing

sent letter...bill batch

0926    17812159  705720       090202650 Hollis Robin 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 509 E Republic St Peoria IL 616032515

10/27/08 - 9/17/08 read was 1116, 10/22/08 read is 1227 = 111

units (per service order). Sent high consumption notice for 50%

& greater usage increase. KLB/Billing

0926    17812226  290343       090204494 Cullen Lori 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 810 E Willcox Ave Peoria IL 616031952

10/27/08 - 9/17/08 read was 1126, 10/25/08 read is 1198 = 72

units (per service order - customer has toilet leak). Sent high

consumption notice for 50% & greater usage increase. KLB/Billing

0926    17812230  290562       090204651 Patterson Embra 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 1025 E Corrington Ave Peoria IL 616032011

10/27/08 - 9/17/08 read was 211, 10/23/08 read is 305 = 94 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0926    17818033  294583       090207497 Marburger Lloyd 2008/10/28 BUTLERKL 2008/10/28 BUTLERKL 223 E Tower Ln Peoria IL 616144312

10/28/08 - 9/18/08 read was 359, 10/25/08 read is 373 = 14 units

(per service order - customer watering). Sent high consumption

notice for 50% & greater usage increase. KLB/Billing

0926    17821994  257035       090181704 Boyd Barbara A 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 1208 E Fairview St Brkvw Peoria IL 61615

10/29/08 sent high consumption letter due to usage tripled. 10/24

08 service order verified meter read 693 is correct...mml/billing

...sent letter...bill batch

0926    17822000  257087       090181740 Taylor Vernon J 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 9612 N Brookview Dr Peoria IL 616159719

10/29/08 sent high consumption letter due to usage tripled. 10/24

08 service order verified meter read 420 is correct...mml/billing

sent letter...bill batch

0926    17822004  257113       090181762 Burgeson Andrew E 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 1138 E Brookview Ln Brkvw Peoria IL 61615

10/29/08 sent high consumption letter due to usage tripled. 10/24

08 service order verified meter read 1279 is correct...mml/billin

sent letter...bill batch
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0926    17822544  688315       090207998 Choate Ronald F 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 5400 N Prospect Rd Spklr Peoria IL 616145237

10/29/08 sent high consumption letter due to usage tripled. 10/25

08 service order verified meter read 1728 is correct...mml/billin

...sent letter...bill batch

0926    17825508  640760       090213833 THOMPSON DAVID & RUTH 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 6529 N Cedarbrook Ln Peoria IL 616142420

10/30/08 sent high consumption letter due to usage doubled. mml/b

illing...bill batch

0926    17825968  808292       090326632 Bertolet Mike 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 10702 N Fieldgrove Dr L0005 Dunlap IL 61525

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 132 is correct...mml/billing

sent letter...bill batch

0926    17825977  807554       090326637 Middleton Lizabeth 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 9910 N Andy Ct L0105 Peoria IL 61615

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 73 is correct...mml/billing

sent letter...bill batch

0926    17825978  807167       090312626 Bowlin Blake 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 2301 W CHANDLER CT L010A PEORIA IL 61615

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 3348 is correct...mml/billin

sent letter...bill batch

0926    17825982  806491       090325550 Gerstner Tara 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 10430 Attingham Pk L0022 Peoria IL 61615

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 93 is correct...mml/billing

sent letter...bill batch

0926    17825990  806097       090322764 Shans-Thoozani Mahnaz 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 3512 W Upper Creek Ct L0077 Dunlap IL 61525

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 20 is correct...mml/billing

sent letter...bill batch

0926    17826016  797200       090325421 Merkley Dennis 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 2519 W Carlisle Ln L0132 Dunlap IL 61525

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 34 is correct...mml/billing

sent letter...bill batch

0926    17826043  789662       090326242 Davis Matt 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 3804 W Grove Mill Ct L0029 Dunlap IL 61525

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 69 is correct...mml/billing

...sent letter...bill batch

0926    17826048  785227       090325985 Armstrong Builders 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 10802 N Overtone St L0020 Peoria IL 61615

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 44 is correct...mml/billing

sent letter...bill batch

0926    17834756  804007       090326550 Chaudhry Rizwan 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 6215 W Red Cedar Ln L0317 Edwards IL 61528

10/31/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter...bill batch
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0926    17834785  795066       090326236 Nagy Susan 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 6726 N Basket Oak Dr L0206 Edwards IL 61528

10/31/08 sent high consumption letter due to usage doubled.mml/bi

lling...sent letter...bill batch

0926    17834840  230536       090161981 Wynn Robert 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 6203 N Suffolk Dr Irrig Peoria IL 61615

10/31/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter...bill batch

0926    17834991  257730       090182260 Starks Edward 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 4625 N Weaverridge Blvd Peoria IL 616158951

10/31/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter...bill batch.

0926    17835278  692765       090288534 IMI Grand Prairie South 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 5201 W WAR MEMORIAL DR #B400N PEORIA IL 61615

10/31/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter...bill batch

0926    17835303  742111       090215302 Burnett Kathy L 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 4303 W Lora Ann Ln Peoria IL 616152457

10/31/08 sent unexpected high bill due to estimate reads letter d

ue to usage tripled. mml/billing...sent letter...bill batch.

0926    17835402  781705       090308518 Rudin Martin H 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 6727 N Greenwich Pl L0083 Peoria IL 61615

10/31/08 sent high consumption letter due to usage doubled. mml/b

iling...sent letter....bill batch

0926    17835670  307192       090218042 4m Management Inc 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 2601 W Willowlake Dr Peoria IL 616141159

10/31/08 sent high consumption letter due to usage tripled. 10/30

08 service order verified meter read 1268 is correct...mml/billin

sent letter...bill batch

0926    17842984  300459       090212192 PETERSON JEFF 2008/11/03 LAUGHLMM 2008/11/03 LAUGHLMM 7150 N University St Peoria IL 616141752

11/03/08 sent high consumption letter due to usage tripled. 10/31

08 service order verified meter read 480 is correct...mml/billing

...sent letter...bill batch

0926    17848178  236553       090166034 SCHEPKE DOUG S 2008/11/04 HESSDG 2008/11/04 HESSDG 2422 W Lincoln Ave Peoria IL 616051525

11/4/08 Sent unexpected high bill due to August and September bil

ls estimated as zero usage. dgh/billing

0926    17848195  236621       090166078 ALLEN RUBY J 2008/11/04 HESSDG 2008/11/04 HESSDG 1925 W Wiswall St Peoria IL 616051664

11/4/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17848259  239587       090167802 Lincoln Terrace Apartments 2008/11/04 HESSDG 2008/11/04 HESSDG 2832 W Wiswall St Peoria IL 616051250

11/4/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0926    17848282  239609       090167822 Lincoln Terrace Apartments 2008/11/04 HESSDG 2008/11/04 HESSDG 2930 W Wiswall St Peoria IL 616051252

11/4/08 sent unexpected high bill due to estimated reads. dgh/bil

ling

0926    17848348  256825       090181524 FIESTA RANCHERA 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM 7800 N Sommer St U-104 Peoria IL 616151934

11/04/08 sent high consumption letter due to usage tripled. 10/31

08 service order verified meter read 2506 is correct...mml/billin

..sent letter...bill batch
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0926    17848365  240361       090168287 Marlatt Karen S 2008/11/04 HESSDG 2008/11/04 HESSDG 3040 W Garden St Peoria IL 616051201

11/4/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17848371  240374       090168299 Peo Area Blind Peopl 2008/11/04 HESSDG 2008/11/04 HESSDG 2905 W Garden St Peoria IL 616051316

11/4/8 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17848389  242591       090169568 Mcgarr Harry G 2008/11/04 HESSDG 2008/11/04 HESSDG 3128 W HUMBOLDT ST PEORIA IL 616051130

11/4/08 Sent unexpected high bill due to estimated reads for prev

ious 5 months. dgh/billing

0926    17848438  802795       090325215 Wilson Donald E 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM 6405 W Waterstone Way L0009 Edwards IL 61528

11/04/08 sent high consumption letter due to usage tripled. 11/01

08 service order verified meter read 31 is correct...mml/billing

sent letter...bill batch

0926    17848442  800748       090326440 Lightbody Denise 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM 7028 N White Fir Dr L0307 Edwards IL 61528

11/04/08 sent high consumption letter due to usage tripled. 11/01

08 service order verified meter read 35 is correct...mml/billing

.sent letter...bill batch

0926    17848443  242884       090169776 Bartlet Mike 2008/11/04 HESSDG 2008/11/04 HESSDG 3630 W Fremont St Peoria IL 616051185

11/4/08 sent unexcepted high bill due to estimate read last month

. dgh/billing

0926    17848450  797160       090325552 Howard William 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM 6922 N Buckthorn Way L0234 Edwards IL 61528

11/04/08 sent high consumption letter due to usage tripled. 11/01

08 service order verified meter read 51 is correct...mml/billing

.sent letter...bill batch

0926    17848455  789609       090326232 Prospect Enterprises LLC 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM Queen Frances Ln IRRIG Peoria IL 61614

11/04/08 sent high consumption letter due to usage tripled. 11/01

08 service order verified meter read 14 is correct...mml/billing

.sent letter...bill batch

0926    17848469  766748       090309344 Monge Brian J 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM 6023 W Ivybridge Pl L0006 Peoria IL 61615

11/04/08 sent high consumption letter due to usage tripled. 11/01

08 service order verified meter read 290 is correct...mml/billing

sent letter...bill batch

0926    17848484  755539       090323755 Construction Edocon 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM 6802 N Basket Oak Dr L0205 Edwards IL 61528

11/04/08 sent high consumption letter due to usage tripled. 10/31

08 service order verified meter read 51 is correct...fsr stated v

acant house probably irrigation system watering causing high bill

 sent letter...bill batch...mml/billing

0926    17848485  446546       090168329 McKnight Joyce 2008/11/04 HESSDG 2008/11/04 HESSDG 2512 W Marquette St Peoria IL 616051416

11/4/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing
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0926    17848513  662552       090211173 Globe Energy Ecosystem LLC 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM 1610 W ALTORFER DR PEORIA IL 616151923

11/04/08 sent high consumption letter due to usage tripled. 10/31

08 service order verified meter read 306 is correct...mml/billing

sent letter...bill batch

0926    17848530  648374       090215289 John Sam James Inc 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM 6816 N Frostwood Pky Peoria IL 616152417

11/04/08 sent high consumption letter due to usage tripled. 11/01

08 service order verified meter read 1623 is correct...mml/billin

.sent letter...bill batch

0926    17852583  241401       090168897 Hittle David L 2008/11/05 HESSDG 2008/11/05 HESSDG 1610 S Ligonier St Peoria IL 616052846

11/5/08 Sent high bill letter due to increase in usage due to

actual read taking after estimated read since 8/1/08. dgh/billing

0926    17852591  241662       090169067 Jacobs Peggy L 2008/11/05 HESSDG 2008/11/05 HESSDG 2021 S Laramie St Peoria IL 616052712

11/5/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    17852696  241825       090169155 Kreyer Patricia L 2008/11/05 HESSDG 2008/11/05 HESSDG 1530 S Laramie St Peoria IL 616052701

11/5/08 High bill..current 11/3 read 40 previous 10/1 read 5

Service order states leak at proberty sent high consumption lette

r. dgh/billing

0926    17852713  243148       090169948 Heller William G 2008/11/05 HESSDG 2008/11/05 HESSDG 3039 W Meidroth St Peoria IL 616052768

11/5/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17852725  243511       090170202 Durham Wayne 2008/11/05 HESSDG 2008/11/05 HESSDG 117 HILL AVE BARTONVILLE IL 616071947

11/5/08  Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17852767  243998       090170561 Staniszeski Frank 2008/11/05 HESSDG 2008/11/05 HESSDG 117 Amsler St Bartonville IL 616071603

11/05/08 Sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0926    17852871  244276       090170766 Beckwith David H 2008/11/05 HESSDG 2008/11/05 HESSDG 7200 S Adams St Bartonville IL 616072712

11/5/08 Sent high bill letter due to increase in usage due to

actual read taking after estimated read since 7/1/08 dgh/billing

0926    17852905  757684       090168464 Webster Ontisha 2008/11/05 LAUGHLMM 2008/11/05 LAUGHLMM 2701 W Latrobe St Peoria IL 616051453

11/05/08 sent high consumption letter due to usage doubled. mml/b

illing

0926    17852960  245033       090171360 Cochran Naomi I 2008/11/05 HESSDG 2008/11/05 HESSDG 206 Eaton Ave Bartonville IL 616072423

11/5/08  Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    17853007  245750       090171925 Downes Tami J 2008/11/05 HESSDG 2008/11/05 HESSDG 4029 S Lafayette Ave Bartonville IL 616072249

11/5/08 Sent high bill letter due to increase in usage due to

actual read taking after estimated read since 4/2/08 dgh/billing
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0926    17853027  246393       090172431 Cox Tarlie B 2008/11/05 HESSDG 2008/11/05 HESSDG 3812 Chalmers Ave Bartonville IL 616072239

11/5/08 sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/bililng

0926    17853534  307130       090217989 Att Bocc 85333 Ap Line # ILL260 2008/11/05 LAUGHLMM 2008/11/05 LAUGHLMM 120 SW Jefferson Ave Peoria IL 616021200

11/05/08 sent high consumption letter due to usage tripled. 11/04

08 service order verified meter read 1010 is correct...mml/billin

...sent letter...bill batch

0926    17857797  245272       090171558 Reavley Tana E 2008/11/06 HESSDG 2008/11/06 HESSDG 5024 W Chippewa Rd Bartonville IL 616079558

11/6/08-Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    17857828  246582       090172589 Ashby Roger 2008/11/06 HESSDG 2008/11/06 HESSDG 12 Gulf Stream Ave Bartonville IL 616071721

11/6/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    17857884  247447       090173296 Ludolph Kimberly 2008/11/06 HESSDG 2008/11/06 HESSDG 2623 S St Agnes Ct Bartonville IL 616071452

11/6/08-Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    17857907  247952       090173699 HARDY MICHAEL 2008/11/06 HESSDG 2008/11/06 HESSDG 5524 W Sioux Trl Bartonville IL 616071178

11/6/08 sent unexpected high bill due to estimated since

8/4/08. dgh/billing

0926    17857920  248117       090173849 Simmons Cecil R 2008/11/06 HESSDG 2008/11/06 HESSDG 4100 W Middle Rd Peoria IL 616051027

11/6/08 sent unexpected high bill due to estimted reads dgh/

billing

0926    17857934  248182       090173904 Hieronymus Stephen 2008/11/06 HESSDG 2008/11/06 HESSDG 836 S Kim Moor Rd Peoria IL 616051023

11/6/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    17857950  248247       090173935 SPILLER DONALD W 2008/11/06 HESSDG 2008/11/06 HESSDG 1007 S Schmidt Ave Peoria IL 616051050

11/6/08 high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    17858158  248904       090174442 Bradford Hugh 2008/11/06 HESSDG 2008/11/06 HESSDG 606 S Anna Ave Bellevue IL 616045849

11/6/08 Company leak, customer already advised leak needs to be

 repaired before adjustment can be given. dgh/billing sent letter

0926    17858448  529655       090217653 RADIAN COMMUNICATION SERVICES 2008/11/06 HESSDG 2008/11/06 HESSDG 6718 W Plank Rd Rii-1 Peoria IL 616045243

11/6/08-Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    17858497  624378       090173715 BURRESS SABRA 2008/11/06 HESSDG 2008/11/06 HESSDG 1103 S Apache Ln Bartonville IL 616071116

11/6/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    17858597  648876       090174637 Steenbergen Stacey 2008/11/06 HESSDG 2008/11/06 HESSDG 324 S Limestone Ave Peoria IL 616045748

11/6/08 sent unexpected high bill due to estimates. dgh/billing
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0926    17858691  712499       090174694 Kacir Joseph 2008/11/06 HESSDG 2008/11/06 HESSDG 315 S Main St Peoria IL 616045702

11/6/08 Sent unexpected high bill due to estimated reads last

actual read 7/3/08 dgh/billing

0926    17858943  789871       090326262 Metropolitan Airport Authority 2008/11/06 HESSDG 2008/11/06 HESSDG 1501 S Maxwell Rd Bartonville IL 61607

11/6/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    17859260  256235       090181042 A 1 Auto Parts 2008/11/06 LAUGHLMM 2008/11/06 LAUGHLMM 2226 W Clarke St Peoria IL 616072013

11/06/08 sent high consumption letter due to usage tripled. 11/05

08 service order verified meter read 2269 is correct...mml/billin

sent letter...bill batch

0926    17859266  712350       090168241 Watson Sharla M 2008/11/06 LAUGHLMM 2008/11/06 LAUGHLMM 2422 W Malone St Peoria IL 616053205

11/06/08 sent high consumption letter due to usage tripled. 11/05

08 service order verified meter read 283 is correct...mml/billing

.sent letter...bill batch

0926    17865453  250899       090175952 Matthews Carolyn E 2008/11/07 HESSDG 2008/11/07 HESSDG 821 N Western Ave Peoria IL 616045155

11/7/08 Sent unexpected high bill due to estimates last bill read

 4/3/08. dgh/billing

0926    17865518  251532       090176437 Jackson Erica L 2008/11/07 HESSDG 2008/11/07 HESSDG 2524 W Heading Ave Peoria IL 616045046

11/7/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    17867482  810997       090168909 Pizano Bianca 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 1713 S CHARLES ST PEORIA IL 616052827

11/07/08 sent high consumption letter due to usage tripled. 11/06

08 service order verified meter read 479 is correct...fsr stated

movement on meter. mml/billing...sent letter.

0926    17867553  796998       090168914 Fraser Brandon 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 1602 S CHARLES ST PEORIA IL 616052824

11/07/08 sent high consumption letter due to usage tripled. 11/06

08 service order verified meter read 156 is correct...mml/billing

...sent letter...bill batch

0926    17867641  761010       090176678 Wallace Tobias M 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 1816 W Sherman Ave Peoria IL 616061649

11/07/08 sent high consumption letter due to usage tripled. 11/06

08 service order verified meter read 1219 is correct...mml/billin

sent letter...bill batch

0926    17867702  765318       090320428 Awodiran Babatunde O 2008/11/07 STRODEGL 2008/11/07 STRODEGL 3817 W Anchor Dr L0047 Peoria IL 61615

11/07/08 sent high consumption letter. gs

0926    17867732  742401       090168785 Young Michael 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 2810 W Fremont St Peoria IL 616051357

11/07/08 sent high consumption letter due to usage tripled. 11/06

08 service order verified meter read 1361 is correct...mml/billin

.sent letter...bill batch

0926    17867866  243987       090170554 Dippel Steven R 2008/11/07 HESSDG 2008/11/07 HESSDG 101 Amsler St Bartonville IL 616071603

11/7/08 High bill..current 11/6 read 102 previous 10/1 read

77 service order verfied read 102 sent high consumption letter.

dgh/billing exception batch
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0926    17876780  247414       090173278 Day G E 2008/11/10 HESSDG 2008/11/10 HESSDG 2713 S Skyway Rd Bartonville IL 616071462

11/10/08 High bill..current 11/7 read 61 previous 10/2 read

43 service order#1903755 verfied read sent high consumption lette

r dgh/billing

0926    17876814  248432       090174072 Neal Jr L 2008/11/10 HESSDG 2008/11/10 HESSDG 2311 S Skyway Rd Bartonville IL 616071454

11/10/08 High bill current 11/7 read 545 previous 10/2 read

534 service order#1903888 verfied read sent high consumption

letter dgh/billing

0926    17877244  752426       090183545 Queen Steve 2008/11/10 BUTLERKL 2008/11/10 BUTLERKL 1209 N Institute Pl Peoria IL 616061022

10/11/08 - 10/7/08 estimated read was 112, 11/4/08 actual read is

153 (per service order). Sent high return of estimate notice.

KLB/Billing

0926    17877572  782755       090172983 Light Ben 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 4900 W Woodfern Rd Bartonville IL 616071309

11/10/08 sent high consumption letter due to usage tripled. 11/07

08 service order verified meter read 146 is correct...mml/billing

..sent letter...bill batch

0926    17877594  763655       090173912 Dixon Travis 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 827 S Kim Moor Rd #A Peoria IL 616051094

11/10/08 sent high consumption letter due to usage tripled. 11/07

08 service order verified meter read 97 is correct...mml/billing

...sent letter...bill batch

0926    17877599  693495       090172721 Appel Tracey L 2008/11/10 HESSDG 2008/11/10 HESSDG 6010 W Fairview Rd Bartonville IL 616071015

11/10/08 High bill..current 11/7 read 647 previous 10/3 read

633 service order#1904196 verfied read 647 sent high consumption

letter. dgh/billing

0926    17883798  790743       090162883 Johnson Terry 2008/11/12 STRODEGL 2008/11/12 STRODEGL 1113 W THIRD AVE PEORIA IL 616052031

11/12/08 sent high consumption letter due to service order

verifying read and high usage..thanks gs

0926    17884353  252525       090177068 Bock Frederic 2008/11/12 STRODEGL 2008/11/12 STRODEGL 1011 W Moss Ave Peoria IL 616061768

11/12/08 sent high consumption letter to customer regarding high

read per service order.. thanks gs

0926    17889806  810703       090175042 Jones Mike 2008/11/13 HESSDG 2008/11/14 STRODEGL 129 N Cedar Ave Peoria IL 616045655

11/13/08 High bill.. current 11/8 read 207 previous 10/8 read

17 both actual reads. 2 emails sent to local office and no respon

se back in time allowed for billing. Sent high consumption letter

 dgh/billing

11/13/08 updated email from tara. FSR out in field today checking

 on read to make sure correct, and will get back to me regarding

reads. gs

11/14/08 updated email from Tara.. stated read is correct and oka

y to send bill out to customer with letter. for high consumption

start read was 17 and read today is 213.. sending letter and bill

. thanks gs
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0926    17893973  271308       090191429 Chandersekharan Vivik 2008/11/14 HESSDG 2008/11/14 HESSDG 5601 N University St Peoria IL 616144156

11/14/08 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0926    17904964  790743       090162883 Johnson Terry 2008/11/17 STRODEGL 2008/11/17 STRODEGL 1113 W THIRD AVE PEORIA IL 616052031

11/17/08 sent high consumption letter and service order verified

read...okay to send out final bill. customer may have leak?.. tha

nks gs

0926    17912811  279000       090197131 VAN RIPER LAURA 2008/11/19 BUTLERKL 2008/11/19 BUTLERKL 2802 N Sterling Ave Peoria IL 616042256

11/19/08 - 10/14/08 read was 129, 11/18/08 read is 247 = 118

units (per service order). Sent high consumption notice for

50% & greater usage increase. KLB/Billing

0926    17912819  274998       090194332 Buescher Michael 2008/11/19 BUTLERKL 2008/11/19 BUTLERKL 4224 N Brandywine Dr Peoria IL 616145507

11/19/08 - 10/13/08 read was 296, 11/18/08 read is 347 = 51 units

 (per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0926    17913331  280429       090198317 UPGRADE 2008/11/19 BUTLERKL 2008/11/19 BUTLERKL 1615 N Great Oak Rd #10 Peoria IL 616043882

11/19/08 - 10/15/08 read was 353, 11/18/08 read is 408 = 55 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0926    17917583  804866       090199584 Johnson Tyronda 2008/11/20 BUTLERKL 2008/11/20 BUTLERKL 1307 NE Monroe St Peoria IL 616034116

11/20/08 - 10/15/08 read read 460, 11/14/08 read was 587 = 127

units (high usage verified on 11/18/08 with same read). Sent high

consumption notice for 50% & greater usage increase. KLB/Billing

0926    17922565  282671       090199836 Robins Robert P 2008/11/21 BUTLERKL 2008/11/21 BUTLERKL 1600 NE Glendale Ave Peoria IL 616033424

11/21/08 - 10/16/08 read was 931, 11/18/08 read is 1037 = 106

units (per service order). Sent high consumption notice for 50%

& greater usage increase. KLB/Billing

0926    17922614  780029       090199496 Alexander Zanay 2008/11/21 BUTLERKL 2008/11/21 BUTLERKL 605 Morton St Peoria IL 616034039

11/21/08 - 10/15/08 estimated read was 1700, 11/13/08 actual

final read was 1910 = 210 units (per new party on order. Customer

also had high usage spike on 9/16/08 actual read prior to last

estimate. FSR also got same manual read of 1910 for route read

done same day as on order. Sent high consumption notice for 50%

& greater usage increase. KLB/Billing

0926    17927585  773705       090315048 EDWARD ROSE 2008/11/24 BUTLERKL 2008/11/24 BUTLERKL 1800 W MARIGOLD DR PEORIA IL 61615

11/24/08 - Meter #000090340T (5/8 inch): 10/24/08 read was 34,

11/20/08 read was 80 = 46 units. Sent high consumption notice

for 50% & greater usage increase. KLB/Billing

0926    17927599  780782       090162007 Daines Kerstie 2008/11/24 BUTLERKL 2008/11/24 BUTLERKL 3105 W SUMMERBEND CT IRRIG PEORIA IL 61615

11/24/08 - 10/23/08 estimated read was 44, 11/17/08 actual read

is 165 (per service order) = 121 units. Sent high return of

estimate notice. KLB/Billing
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0926    17927814  297470       090209839 Lehman Wayne M 2008/11/24 BUTLERKL 2008/11/24 BUTLERKL 9929 N Blacksoil Ln Peoria IL 616151227

11/21/08 - 10/24/08 read was 803, 11/20/08 read is 815 = 12 units

. Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0926    17927817  816568       090200621 Jordan Allen 2008/11/24 HESSDG 2008/11/24 HESSDG 721 ALEXANDER AVE PEORIA IL 616032821

11/24/08 Sent makeup letter 9 to customer, took responsibility as

 of 4/4/08 read 797 to 11/20/08 read 959. dgh/billing

0926    17927846  299197       090211204 Fidelity On Call 2008/11/24 BUTLERKL 2008/11/24 BUTLERKL 1711 W Detweiller Dr Peoria IL 616151611

11/24/08 - 10/24/08 read was 764, 11/20/08 read is 781 = 17 units

. Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0926    17927886  711235       090203878 Taylor Johnnie 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 813 E Virginia Ave Peoria IL 616031949

11/24/08 sent high consumption letter due to usage tripled. 11/

20/08 service order verified meter read 434 is correct...mml/

billing...sent letter

0926    17928046  749574       090207757 Forsythe Stacey 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 1503 E Fairview St Peoria IL 616159724

11/24/08 sent high consumption letter due to usage tripled.

.mml/billing...sent letter

0926    17928099  751051       090211012 Koehler Beth 2008/11/24 BUTLERKL 2008/11/24 BUTLERKL 4601 W Cedar Hills Dr Dunlap IL 615259764

11/24/08 - 10/24/08 estimated read was 2175, 11/20/08 actual

read is 2196 = 21 units. Sent high return of estimate letter.

KLB/billing

0926    17933487  731042       090212795 V Murphy Law Group,PC 2008/11/25 BUTLERKL 2008/11/25 BUTLERKL 2885 W Willowlake Dr Peoria IL 616141134

11/21/08 -10/24/08 read was 106, 11/21/08 read is 127 = 21 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0926    17933510  758347       090212060 Schacht, III Rob 2008/11/25 BUTLERKL 2008/11/25 BUTLERKL 909 W Northmoor Rd Peoria IL 616143429

11/25/08 - 10/24/08 read was 60, 11/6/08 read is 85 = 25 units

(per meter change), not including 1 unit from new meter read 0 -

read 1 (total 26 units). Sent high return of estimate notice.

KLB/Billing

0926    17933546  302265       090213607 Oneill Margaret 2008/11/25 BUTLERKL 2008/11/25 BUTLERKL 2844 W Willow Ridge Cir Peoria IL 616141184

11/25/08 - 10/28/08 read was 1278, 11/21/08 read is 1290 = 12

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0926    17938246  305021       090215650 Hedgehill Apartments 2008/11/26 LAUGHLMM 2008/11/26 LAUGHLMM 3710 W Hedge Hill Ln #1 Peoria IL 616152557

11/26/08 issued bilrd service order due to out of line read causi

ng high bill. Transferred to 09x01. ml/billing

0926    17938950  299102       090211124 Negwer Materials Inc 2008/11/26 LAUGHLMM 2008/11/26 LAUGHLMM 1131 W Detweiller Dr Peoria IL 616152077

11/26/08 sent high consumption letter due to usage tripled. 11/

26/08 service order verified meter read 4092 is correct...mml/bi

lling...sent letter...bill batch
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0926    17938959  299600       090211527 Halperin Thomas E 2008/11/26 LAUGHLMM 2008/11/26 LAUGHLMM 804 Country Meadows Ln Peoria IL 616142057

11/26/08 sent high consumption letter due to usage tripled. 11/

26/08 service order verified meter read 161 is correct...mml/bi

lling...sent letter...bill batch

0926    17939013  785577       090312080 Sanders Kim 2008/11/26 HESSDG 2008/11/26 HESSDG 2401 W Alta Rd B3000 #3002 Peoria IL 61615

11/26/08 High bill ..current read 11/26 read 63 previous

10/24 read 31 Service order1919064 verfied reads sent high

consumption letter. dgh/billing

0926    17939122  779300       090325570 Snyder Properties, Inc. 2008/11/26 HESSDG 2008/11/26 HESSDG 10717 N Trailside Ln L0041 Dunlap IL 61525

11/26/08 High bill .. current 11/26 read 24 previous 10/23 read

1 Service order verfied reads states new construction home is

vacant could not hear anyting running sent high consumption

letter. dgh/billing

0926    17939143  477613       090211675 DELGADO ERIC S 2008/11/26 LAUGHLMM 2008/11/26 LAUGHLMM 6940 N St Marys Rd Peoria IL 616142833

11/26/08 sent high consumption letter due to usage tripled. 11/

26/08 service order verified meter read 561 is correct..fsr state

d customer has toilet leak. ml/billing...sent letter.

0926    17939151  641977       090211370 Johnson Lori L 2008/11/26 LAUGHLMM 2008/11/26 LAUGHLMM 7726 N Pioneer Ln Peoria IL 616151911

11/26/08 sent high consumption letter due to usage tripled. 11/

26/08 service order verified meter read 954 is correct...fsr stat

ed customer has some type of leak here and movement on meter. ml/

billing

0926    17939224  742810       090300352 Karubbanan Murali 2008/11/26 LAUGHLMM 2008/11/26 LAUGHLMM 912 Trail Creek Dr BLD02 #FLR01 Peoria IL 61615

1/26/08 sent high consumption letter due to usage tripled. 11/

26/08 service order verified meter read 173 is correct...mml/bi

lling...sent letter...bill batch fsr stated leak indicator moving

 slowly could possibably be toilet leak.

0926    17944499  231205       090162623 Club Apollo 2008/12/01 HESSDG 2008/12/01 HESSDG 1412 SW Jefferson Ave Peoria IL 616053811

12/1/08 High bill, leak on customer side verfied by service order

 leak repair letter sent. Current 11/25 read 6277 previous

10/30 read 2622 Service order#1899762 verfied leak on customer si

de and customer called in 11/10/08 about leak adjustment. Sent

service order to verify leak repaired. dgh/billing

0926    17944906  808213       090163999 Robinson Angela 2008/12/01 BUTLERKL 2008/12/01 BUTLERKL 1105 W Millman St Peoria IL 616052067

12/1/08 - 10/30/08 read was 815, 11/25/08 read is 1012 = 197

units (high usage correct per 11/19/08 emergency service order -

customer has leak in basement & water shutoff at curb). Sent

high consumption notice for 50% & greater usage increase.

KLB/Billing

0926    17945811  520635       090299721 Buescher Michael 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 5600 W GRANDE CIR PEORIA IL 61615

12/01/08 sent high consumption letter due to usage doubled.ml/bil

ling..sent letter. bill batch
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0926    17945836  487423       090164248 SCHUMACHER LLOYD 2008/12/01 HESSDG 2008/12/01 HESSDG 1012 W Lincoln Ave Peoria IL 616053741

12/01/08 Sent unexpected high bill due to estimated reads. dgh/

 billing

0926    17945859  782381       090214474 Green Darlesta 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 4022 W Hillmont Rd Peoria IL 616152919

12/01/08 sent high consumption letter due to usage doubled. sent

letter. bill batch. ml/billing

0926    17946129  706390       090163914 Coburn Elnora 2008/12/01 HESSDG 2008/12/01 HESSDG 428 S Louisa St Peoria IL 616051939

12/1/08 Sent unexpected high bill letter due to estimated reads l

ast actual read 6/27/08. dgh/billing

0926    17947144  581471       090212598 Kimbrell Realty 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 1327 W Jeth Ct Peoria IL 616142666

12/01/08 sent high consumption letter due to usage tripled. 11/

26/08 service order verified meter read 84 is correct...mml/billi

ng..sent letter...bill batch

0926    17947168  543005       090303407 DALE JOHN B 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 7314 W Willow Lake Ct L0004 #STE A Peoria IL 61614

12/01/08 sent high consumption letter due to usage tripled. 11/26

/08 service order verified meter read 256 is correct...mml/billin

g...sent letter...bill batch

0926    17950584  804645       090165915 Lane Yolanda 2008/12/02 LAUGHLMM 2008/12/02 LAUGHLMM 2711 W Lincoln Ave Peoria IL 616051236

12/2/08 issued bilrd service order due usage tripled causing high

 bill. transferred to 09x03. ml/billing

0926    17950627  772386       090165857 Smith Alica 2008/12/02 LAUGHLMM 2008/12/02 LAUGHLMM 2116 W Millman St Peoria IL 616051527

12/02/08 sent high consumption letter due to usage doubled causin

g higher bill. ml/billing..sent letter.

0926    17950658  747356       090164886 Behr Peoria, Inc 2008/12/02 LAUGHLMM 2008/12/02 LAUGHLMM 3213 SW Washington St Peoria IL 616021964

12/02/08 sent high consumption letter due to usage doubled. ml/bi

lling..sent letter.

0926    17950734  505731       090168644 BRIGHT SHIRLEY I 2008/12/02 LAUGHLMM 2008/12/02 LAUGHLMM 3418 W Starr Ct Peoria IL 616051157

12/02/08 sent unexpected high bill due to estimate letter due to

usage has double. ml/billing...sent letter

0926    17950751  255251       090180264 Home Comfort Inc 2008/12/02 HESSDG 2008/12/02 HESSDG 3110 W ALTA RD PEORIA IL 61615

12/2/08 High bill..current 12/02/08 read 330 previous 10/23 read

225 Service order verified read states no leaks no movement on

meter no evidence of why high consumption. Sent high consumption

letter. dgh/billing

0926    17950809  240914       090168589 Church Of Christ 2008/12/02 LAUGHLMM 2008/12/02 LAUGHLMM 3622 W Malone St Peoria IL 616051262

12/02/08 sent high consumption letter due to usage doubled. ml/bi

lling...sent letter.

0926    17951947  304647       090215394 Oberbillig Kimberlee A 2008/12/02 HESSDG 2008/12/02 HESSDG 6337 N Frostwood Pky Peoria IL 616152806

12/2/08 High bill ...current 12/2/08 read 1111 previous 10/29/08

read 1096 Service order#1921116 verfied read 1111. Sent high

consumption letter dgh/billing
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0926    17955238  230782       090162205 Peoria Speakeasy 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 527 Main St Ps-1 Peoria IL 616021028

12/03/08 sent high consumption letter due to usage tripled. 12/03

/08 service order verified meter read 128 is correct...mml/billin

g...sent letter...bill batch

0926    17955245  231314       090162720 Zion Baptist Church 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 323 Dr M L King Jr Dr Peoria IL 61605

12/03/08 sent high consumption letter due to usage tripled. 12/03

/08 service order verified meter read 1177 is correct...mml/bi

lling...sent letter...bill batch

0926    17955251  231756       090163054 Dirt's Property Managemnt 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 1608 Dr M L King Jr Dr Peoria IL 61605

12/03/08 sent high consumption letter due to usage tripled. 12/03

/08 service order verified meter read 325 is correct...mml/billin

g...sent letter...bill batch

0926    17955255  231831       090163108 Abbott Bob L 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 121 N MacArthur Hwy Peoria IL 616052173

12/03/08 sent high consumption letter due to usage tripled. 12/03

/08 service order verified meter read 116 is correct...mml/billin

g...sent letter...bill batch

0926    17955290  814153       090169565 Highley Thomas 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 3116 W HUMBOLDT ST PEORIA IL 616051130

12/03/08 sent high consumption letter due to usage tripled. 12/03

/08 service order verified meter read 112 is correct...mml/billin

g...sent letter...bill batch

0926    17955335  806920       090166579 Deemie Walt 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 2301 W Garden St Peoria IL 616053250

12/03/08 sent high consumption letter due to usage tripled. 12/03

/08 service order verified meter read 726 is correct...mml/billin

g...sent letter...bill batch

0926    17955341  804645       090165915 Lane Yolanda 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 2711 W Lincoln Ave Peoria IL 616051236

12/03/08 sent high consumption letter due to usage tripled. 12/03

/08 service order verified meter read 395 is correct...mml/billin

g...sent letter...bill batch

0926    17955347  803150       090166189 Wood Austina 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 2215 W Ann St Peoria IL 616051542

12/03/08 sent high consumption letter due to usage tripled. 12/03

/08 service order verified meter read 746 is correct...mml/billin

g...sent letter...bill batch

0926    17955354  776896       090166866 Williams Cornelius S 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 1535 S Easton Ave Peoria IL 616053408

12/03/08 sent high consumption letter due to usage tripled. 12/03

/08 service order verified meter read 38 is correct...mml/billin

g...sent letter...bill batch

0926    17955360  760591       090166303 Phillips Jacqueline 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 1923 W Proctor St Peoria IL 616051651

12/03/08 sent high consumption letter due to usage tripled. 12/03

/08 service order verified meter read 464 is correct...mml/billin

g...sent letter...bill batch

0926    17960101  236954       090166253 Baker Tom J 2008/12/04 HESSDG 2008/12/04 HESSDG 2206 W Wiswall St Peoria IL 616051567

12/4/08 High bill...current 12/3/08 read 247 previous 10/31 read

154..Service order#1923986 verfied read 247 ..Sent high

consumption letter. dgh/billing
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0926    17960121  242681       090169630 Maas Jr Karl 2008/12/04 HESSDG 2008/12/04 HESSDG 1412 S Queen Dr Peoria IL 616051151

12/4/08 High bill..current 12/3 rad 224 previous 10/31 read 176

Service order#1923993 verfied read 224 states suggest there is or

 has been a leak. Sent high consumption letter. dgh/billing

0926    17960128  479380       090173098 Slater Agnes 2008/12/04 LAUGHLMM 2008/12/04 LAUGHLMM 5408 W AIRWAYS RD BARTONVILLE IL 616071300

12/4/08 sent high consumption letter due to usage doubled causing

high bill. ml/billing

0926    17960141  549981       090171834 McCaddon Lynn 2008/12/04 LAUGHLMM 2008/12/04 LAUGHLMM 903 Lauder Ave Bartonville IL 616072629

12/04/08 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...sent letter.

0926    17960145  569595       090306938 Hollis Consolidated School 2008/12/04 LAUGHLMM 2008/12/04 LAUGHLMM 5613 W TUSCARORA RD PEORIA IL 61607

12/04/08 sent high consumption letter due to usage doubled causin

g high bill. ml/billing

0926    17964636  767459       090175976 Smith David J 2008/12/05 LAUGHLMM 2008/12/05 LAUGHLMM 2118 W Laura Ave Peoria IL 616045146

12/05/08 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...sent letter.

0926    17964666  575135       090174885 Cozens Joan 2008/12/05 LAUGHLMM 2008/12/05 LAUGHLMM 112 N Sterling Ave Peoria IL 616045463

12/05/08 sent high consumption letter due to usage doubled. ml/bi

lling

0926    17972986  240540       090168393 Smith Wm E 2008/12/08 BUTLERKL 2008/12/08 BUTLERKL 2820 W HUMBOLDT ST PEORIA IL 616051359

12/8/08 - 11/3/08 read was 99, 12/3/08 read is 113 = 14 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/billing

0926    17973000  243425       090170136 BALL ELEANOR F 2008/12/08 BUTLERKL 2008/12/08 BUTLERKL 401 W Garfield Ave Bartonville IL 616071826

12/8/08 - 11/3/08 read was 410, 12/4/08 read is 426 = 16 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0926    17973377  244007       090170567 LEGRAND JOHN D 2008/12/08 HESSDG 2008/12/08 HESSDG 126 Amsler St Bartonville IL 616071604

12/8/08 High bill ...current 12/4 read 1026 previous 11/3 read

962 Servcie order#1924844 verfied reads sent high consumption

letter. dgh/billing

0926    17973409  241662       090169067 Jacobs Peggy L 2008/12/08 BUTLERKL 2008/12/08 BUTLERKL 2021 S Laramie St Peoria IL 616052712

12/8/08 - 11/3/08 read was 158, 12/4/08 read is 192 = 34 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0926    17977628  266187       090187583 Loucks School 2008/12/09 HESSDG 2008/12/09 HESSDG 2503 N University St Peoria IL 616042601

12/9/08 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing sent letter

0926    17978042  248061       090173799 Butler Irving E 2008/12/09 LAUGHLMM 2008/12/09 LAUGHLMM 4915 W Snyder St Peoria IL 616051054

12/09/08 sent high consumption letter due to usage tripled. 12/08

/08 service order verified meter read 271 is correct...mml/billin

g...sent letter...bill batch
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0926    17978055  306804       090217662 Pioneer Railcorp 2008/12/09 LAUGHLMM 2008/12/09 LAUGHLMM 1318 S JOHANSON RD BARTONVILLE IL 616071130

12/09/08 sent high consumption letter due to usage tripled. 12/08

/08 service order verified meter read 537 is correct...mml/billin

g...sent letter...bill batch

0926    17978356  817826       090203246 Gayton Kahlil 2008/12/09 HESSDG 2008/12/09 HESSDG 2326 N Atlantic Ave Peoria IL 616032744

12/9/08 High bill due to customer accepted responsibility as of

6/04/08. dgh/billing sent letter

0926    17982740  511010       090177586 Niemanns Foods 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 1200 W Main St #1A Peoria IL 616061200

12/10/08 sent high consumption letter due to usage tripled. 12/09

/08 service order verified meter read 432 is correct...mml/billin

g...sent letter...bill batch

0926    17982744  517304       090302116 Niemann Foods, Inc 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 1200 W Main St BLD1A Peoria IL 616061200

12/10/08 sent high consumption letter due to usage tripled. 12/09

/08 service order verified meter read 978 is correct...mml/billin

g...sent letter...bill batch

0926    17986197  769670       090191688 Yost Dustin 2008/12/11 HESSDG 2008/12/11 HESSDG 1502 W West Aire Ave Peoria IL 616146806

12/11/08 Sent unexptected high bill due to estimates, last actual

read 7/11/08. dgh/billing

0926    17990287  274308       090193783 Barnhart Bill 2008/12/12 HESSDG 2008/12/23 HESSDG 5612 N Hamilton Rd Peoria IL 616143832

12/12/08 High bill...12/13 read 830 previous 11/10 read 798 sent

high consumption letter. Read verfied by service order. dgh/billi

ng

0926    17990480  274456       090193904 Webb Ronda K 2008/12/12 HESSDG 2008/12/12 HESSDG 5808 N TAMPICO DR PEORIA IL 616143860

12/12/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    17990815  603815       090193818 Haskett Susan 2008/12/12 HESSDG 2008/12/12 HESSDG 2618 W Huntington Dr Peoria IL 616143773

12/12/08 Sent high consumption notice due to usage 2 times higher

than previous year's usage. dgh/billing

0926    18005559  815253       090199213 Sherrill Kimberly 2008/12/17 LAUGHLMM 2008/12/17 LAUGHLMM 1103 NE Glendale Ave Peoria IL 616034051

12/17/08 sent high consumption letter due to usage tripled. 12/17

/08 service order verified meter read 102 is correct...fsr stated

possible leak at property, left notice for customer.ml/billing..b

ill batch.

0926    18005616  804898       090199500 Judon Jennifer 2008/12/17 LAUGHLMM 2008/12/17 LAUGHLMM 612 Morton St Peoria IL 616034040

12/17/08 sent high consumption letter due to usage tripled. 12/17

/08 service order verified meter read 587 is correct...fsr stated

home is vacant and seems to be leak. Fsr shut off water to help p

revent damage if there is a leak inside home. ml/billing...bill b

atch

0926    18034879  601916       090201598 Tate Kim A 2008/12/26 LAUGHLMM 2008/12/26 LAUGHLMM 1618 N Delaware St Peoria IL 616033339

12/26/08 sent high consumption letter due to usage tripled. Per

Emergency service order customer needed water shut off due to bur

st pipe. ml/billing...bill batch.
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0926    18039900  234781       090164958 Wahlfeld Mfg Company 2008/12/29 HARTLD 2008/12/29 HARTLD 1101 SW Washington St Peoria IL 616021632

CUSTOMER CALLING ABOUT HIGH BILL...CUSTOMER SAYS THEY HAVE A LEAK

 AND THEY GOT IT REPAIRED....CUSTOMER WILL SEND IN RECEIPTS FOR R

EPAIRS IN ORDER TO BE CONSIDERED FOR A LEAK ADJSUTMENT....CUSTOME

R SAYS THE WATER LINE TO THE TOILET WAS BROKEN.....LETTER SENT

0926    18048960  305889       090216339 Roling Michael P 2008/12/31 LAUGHLMM 2008/12/31 LAUGHLMM 5605 Beth Ct Peoria IL 616153061

12/31/08 sent high consumption letter due to usage doubled compar

ed to same month last year(2007) causing high bill. ml/billing

0926    18050792  231460       090162849 Johnson Willie O 2009/01/02 HESSDG 2009/01/02 HESSDG 1106 W Fourth Ave Peoria IL 616052041

01/02/08 Sent high consumption notice due to usage 2 times higher

 than previous years usage. dgh/billing.

0926    18050838  232007       090163225 Pearson James 2009/01/02 HESSDG 2009/01/02 HESSDG 1501 W Widenham St Peoria IL 616051824

01/02/09 Sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0926    18050904  232795       090163696 Garry Barbaree 2009/01/02 HESSDG 2009/01/02 HESSDG 1818 W Kettelle St Peoria IL 616051756

01/02/08 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0926    18051306  595486       090197845 Jackson Tracy L 2009/01/02 HARTLD 2009/01/02 HARTLD 2005 N Lehman Rd Peoria IL 616043029

BILLING***1-2-08***LH*****SENT HIGH CONSUMPTION LETTER..HIGH BILL

..CURRENT READ 12-30-08 515 PREVIOSU READ 12-12-08 414....

0926    18051320  695216       090206318 Pierce Frances J 2009/01/02 HARTLD 2009/01/02 HARTLD 1025 E Fairoaks Ave Peoria IL 616031407

BILLING***1-2-08***LH*****PER SERVICE ORDER READING IS CORRECT..S

ENT HIGH CONSUMPTION LETTER 12-19-08 953 PREVIOUS READ 12-16-08 8

97....

0926    18051336  789854       090168232 Griffin Valerie 2009/01/02 HARTLD 2009/01/02 HARTLD 2324 W Malone St Peoria IL 616053203

BILLING***1-2-08***LH*****SENT HIGH CONSUMPTION LETTER...PER SERV

ICE ORDER READING IS CORRECT...CURRENT READ 12-26-08 445 PERVIOUS

 READ 11-26-08 423...HIBH BILL

0926    18051846  561605       090166102 Gomez Jose 2009/01/02 HESSDG 2009/01/02 HESSDG 2110 W Proctor St Peoria IL 616051555

01/02/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing sent letter

0926    18052010  748050       090166377 Thompson Jerry L 2009/01/02 HESSDG 2009/01/02 HESSDG 2423 W Antoinette St Peoria IL 616051554

01/02/08 High bill...current 12/30 read 49 previous 11/26 read

1 Service order#1945268 state water line leak, sent high consumpt

ion letter. dgh/billing

0926    18057169  730349       090167084 Collier George 2009/01/05 BUTLERKL 2009/01/05 BUTLERKL 3316 SW Adams St Peoria IL 616053405

1/5/09 - 11/26/08 read is 171, 12/31/08 read is 271 = 100 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0926    18057289  235940       090165698 Lane Armenece 2009/01/05 BUTLERKL 2009/01/05 BUTLERKL 2522 W Culver St Peoria IL 616051431

1/5/09 - 11/25/08 read was 245, 12/31/08 read is 270 = 25 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing
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0926    18057307  798558       090165703 Ng Wanda 2009/01/05 LAUGHLMM 2009/01/05 LAUGHLMM 2513 W Howett St Peoria IL 616051435

01/05/09 sent unexpected high bill due to estimates letter due to

 usage doubled causing high bill. ml/billing...bill batch.

0926    18057315  237995       090166831 Williams Mary L 2009/01/05 BUTLERKL 2009/01/05 BUTLERKL 1312 S Easton Ave Peoria IL 616053310

1/5/09 - 11/26/08 read is 1152, 12/31/08 read is 1168 = 16 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/billing

0926    18057332  238183       090166942 Griffith Beverly 2009/01/05 BUTLERKL 2009/01/05 BUTLERKL 1701 S Lydia Ave Peoria IL 616053436

1/5/09 - 11/26/08 read was 1299, 12/31/08 read was 1339 = 40

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0926    18057359  758979       090169596 Cox Chanell 2009/01/05 LAUGHLMM 2009/01/05 LAUGHLMM 3112 W Latrobe St Peoria IL 616051141

01/05/09 issued high consumption letter due to usage tripled caus

ing high bill. Emergency service order states water was shut off

due to customer leak. ml/billing...bill batch.

0926    18057565  238821       090167294 Phillips James 2009/01/05 LAUGHLMM 2009/01/05 LAUGHLMM 2407 W Grinnell St Peoria IL 616053123

01/05/09 sent high consumption letter due to usage doubled. ml/bi

lling...bill batch

0926    18057586  769913       090163377 Thomas Brandy 2009/01/05 HESSDG 2009/01/05 HESSDG 1421 W Smith St Peoria IL 616051948

High bill ..01/03/09 read 921 previous 11/25/08 read 773 Customer

 confirmed leak in bath tub service order#1950388 sent high

consumption letter. dgh/billing

0926    18057617  790803       090164003 Freidt Tony 2009/01/05 HESSDG 2009/01/05 HESSDG 1201 W Millman St Peoria IL 616052069

1/5/09 high bill...current 1/3/09 read 641 previous 11/25/08

121 service order#1949583 verfied read 641 states shut water off

due to vacant  customer called in for emergency service order sen

t high consumption letter. dgh/billing

0926    18057820  230411       090161876 Bugsy's Niteclub 2009/01/05 HESSDG 2009/01/06 HESSDG 102 SW Perry Ave Peoria IL 616021024

1/5/09 High bill  current 1/5/09 read 2586 previous 11/25/08

2214 service order# 1948131 verfied read 2586 sent high consumpti

on letter. dgh/billing

0926    18057873  232318       090163428 Chandler Richard 2009/01/05 HESSDG 2009/01/05 HESSDG 1514 W Smith St Peoria IL 616051850

1/5/08 High bill..current 1/3 read 311 previous 11/25 read 283

Service order#1949162 verfied read sent high consumption letter.

 dgh/billing

0926    18057961  524554       090161894 Hohmann David 2009/01/05 HESSDG 2009/01/05 HESSDG 4127 W Sandridge Ct L0124 Peoria IL 61615

1/5/09 High bill .. current 1/5/09 read 807 previous 11/25/08 rea

d 746 Service order#1948540 verfied read sent high consumption

letter. dgh/billing

0926    18060816  792602       090169096 Runyon Mark 2009/01/06 HARTLD 2009/01/06 HARTLD 2800 W Trewyn Ave Peoria IL 616052928

BILLING***1-6-09****LH*****PER SERVICE ORDER CUSTOMER HAS A MAIN

LEAK...HIGH BILL..SENT HIGH CONSUMPTION LETTER CURRENT READ 1-2-0

9 697 PREVIOUS READ 12-1-08 643
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0926    18061358  231650       090162976 Gayton Eloise 2009/01/06 HESSDG 2009/01/06 HESSDG 218 N Sand St Peoria IL 616051911

1/6/09 High bill...current 1/6 read 289 previous 11/25 read

253 Service order#1949143 verfied read Sent high consumption

letter. dgh/billing

0926    18061393  234184       090164552 Willis Juanita 2009/01/06 HESSDG 2009/01/06 HESSDG 911 S Sumner Ave Peoria IL 616053674

1/6/09 High bill..current 1/6 read 217 previous 11/25 read

135..Service order#1949219 states could hear running water on

stop box. Sent high consumption letter. dgh/billing

0926    18061402  234570       090164787 Andrada Wilmer V 2009/01/06 HESSDG 2009/01/06 HESSDG 915 S Warren St Peoria IL 616053578

1/6/09 High bill..current 1/6 read 111 previous 11/25 read

84 ..Service order#1949316 verfied read sent high consumption

letter. dgh/billing

0926    18067175  453219       090166530 Bailey Emma 2009/01/07 HESSDG 2009/01/07 HESSDG 2008 W Marquette St Peoria IL 616053347

11/7/09 high bill..current 1177 previous 11/26 read 1088

Service order#1950810 verifed read, no one home left card. Sent

high consumption letter. dgh/billing

0926    18067222  719528       090167910 Fuller Holly 2009/01/07 HESSDG 2009/01/07 HESSDG 1042 S Tonti Cir Peoria IL 616051243

1/7/09 High bill..current 1/6 read 391 previous 11/26 read

274 Service order#1950899 verfied read sent high consumption

letter. dgh/billing

0926    18067236  729978       090168095 Loving Ashley 2009/01/07 HESSDG 2009/01/07 HESSDG 3006 W Proctor St Peoria IL 616051239

1/7/09 High bill .. current 1/7 read 970 previous 11/26 read 909

Service order#1951978 verified read 970 Sent high consumption

letter. dgh/billing

0926    18067276  777222       090167399 Hugan Tim 2009/01/07 HESSDG 2009/01/07 HESSDG 1415 S Livingston St Peoria IL 616053231

1/7/09 High bill .. current 1/6 read 240 previous 11/26 read 214

Service order#1951421 verfied read states no one home left card.

Sent high consumption letter. dgh/billing .

0926    18067334  231698       090163016 Watson Georgette 2009/01/07 LAUGHLMM 2009/01/07 LAUGHLMM 1100 W John H Gwynn Ave Peoria IL 61605

01/07/09 sent high consumption letter due to usage tripled. 01/0

6/09 service order verified meter read 1612 is correct...mml/bil

ling...bill batch

0926    18067337  232606       090163595 Bell Pearline 2009/01/07 LAUGHLMM 2009/01/07 LAUGHLMM 1717 W Martin St Peoria IL 616051761

01/07/09 sent high consumption letter due to usage tripled. 01/0

6/09 service order verified meter read 362 is correct...mml/bil

ling...bill batch

0926    18067344  233419       090164076 Lawson Robert 2009/01/07 LAUGHLMM 2009/01/07 LAUGHLMM 1700 W Millman St Peoria IL 616051766

01/07/09 sent high consumption letter due to usage tripled. 01/0

6/09 service order verified meter read 734 is correct...mml/bil

ling...bill batch

0926    18074048  520128       090165640 Darche Sr Fred A 2009/01/08 HESSDG 2009/01/08 HESSDG 2013 W Millman St Peoria IL 616051626

ter No answer from local office on e mail. dgh/billing

1/8/09 High bill...current 1/6 read 1828 previous 11/26 read

1586 Service order#1949580 verfied read Sent high consumption let
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0926    18078266  765721       090170252 Wall George 2009/01/09 HESSDG 2009/01/09 HESSDG 5709 S Adams St Bartonville IL 616071903

1/9/09 High bill..current 1/7 read 101 previous 12/1 read 24

Service order#1952995 verfied read 101 states house vacant was a

fire there. Sent high consumption letter. dgh/billing

0926    18084658  793344       090186311 Jones Lawrence E 2009/01/12 LAUGHLMM 2009/01/12 LAUGHLMM 1005 W Mcclure Ave Peoria IL 616043361

1/12/09 sent high consumption letter due to usage doubled causing

 high bill. ml/billing...bill batch.

0926    18084803  767435       090185633 Mays John E 2009/01/12 LAUGHLMM 2009/01/12 LAUGHLMM 2115 N Bourland Ave Peoria IL 616043127

1/12/09 sent high consumption letter due to usage doubled causing

 high bill. ml/billing...bill batch.

0926    18089595  818522       090186383 Canady Martha 2009/01/13 LAUGHLMM 2009/01/13 LAUGHLMM 926 W Virginia Ave Peoria IL 616042758

1/13/09 sent high consumption letter due to usage tripled. 01/13

/09 service order verified meter read 948 is correct...mml/bill

ing...bill batch

0926    18089953  252534       090177076 Hanley Jr John 2009/01/13 HESSDG 2009/01/13 HESSDG 1119 W Moss Ave Peoria IL 616061735

1/13/09 High bill..current 1/12 read 422 previous 12/3 read 171

Service order#1956190 verfied read. Sent high consumption letter.

 dgh/billing

0926    18089974  253266       090177598 Doyle Terry J 2009/01/13 HESSDG 2009/01/13 HESSDG 923 N Garfield Ave Peoria IL 616061827

1/13/09 High bill..current 1/12 read 57 previous 12/4 read 2

Service order#1956196 verified reads. Sent high consumption

letter. dgh/billing

0926    18090307  593574       090177929 Miranda Mario 2009/01/13 HESSDG 2009/01/13 HESSDG 1121 N Flora Ave Peoria IL 616061465

1/13/09 High bill..current 1/9 read 79 previous 12/4 read 16

Service order#1956402 verfied read 79. Sent high consumption

letter. dgh/billing

0926    18090349  666485       090177478 Lock Brian 2009/01/13 HESSDG 2009/01/13 HESSDG 1717 W Bradley Ave Peoria IL 616061055

1/13/09 high bill..current 1/9 read 1197 previous 12/4 read 1086

Service order#1956391 verfied read 1197. Sent high consumption

letter. dgh/billing

0926    18110957  815725       090199496 SMITH TRINA 2009/01/19 HESSDG 2009/01/19 HESSDG 605 Morton St Peoria IL 616034039

1/19/09 High bill current 12/29 read 2072 previous 12/12 read

1920 in XPTR per local office ..Tara Olson read is correct.

Received email 1/19/08 which she states read is correct. Sent

high consumption letter. dgh/billing

0926    18113773  271599       090191647 Labarr Geraldine 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1316 W West Aire Ave Peoria IL 616146720

1/20/09 sent high consumption letter due to usage tripled. 01/20

/09 service order verified meter read 112 is correct...mml/billi

ng...bill batch

0926    18113789  271801       090191802 Stout Helen 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1328 W Lake Ave Peoria IL 616145802

1/20/09 sent high consumption letter due to usage tripled. 01/20

/09 service order verified meter read 377 is correct...mml/billi

ng...bill batch
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0926    18114527  773809       090191559 ST VINCENT DEPAUL 2009/01/20 LEFLORLA 2009/01/20 LEFLORLA 1315 W Cherokee Ln Peoria IL 616144130

1/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 770 SENDING BILL..LAL/BILLING SENT LETT

ER

0926    18114663  565923       090193830 Young Jennifer L 2009/01/20 LEFLORLA 2009/01/20 LEFLORLA 2823 W Fountaindale Dr Peoria IL 616143735

1/20/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

BILRD SERVICE ORDER VERIFY READ 274..PER CONTACT ON 12/28/08

FLOWING WATER OUT OF GARAGE..LAL/BILLING SENT LETTER

0926    18114680  613056       090194841 TYLER ANGELA K 2009/01/20 LEFLORLA 2009/01/20 LEFLORLA 3918 N Saymore Ln Peoria IL 616154060

1/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 818 ON 1/19/09..ON 1/13/09 READ 801

USAGE IS STILL INCREASE..LAL/BILLING SENT LETTER

0926    18114779  272340       090192245 Robertson James W 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 4906 N Bevalon Pl Peoria IL 616144602

1/20/09 sent high consumption letter due to usage tripled. 01/20

/09 service order verified meter read 548 is correct. Fsr stated

customer advised him they had a toilet leak and it was repaired.

Fsr told customer about high usage. ml/billing...bill batch.

0926    18127553  256484       090181241 Swain Alicia 2009/01/26 HESSDG 2009/01/26 HESSDG 2505 Kaylie Ct Peoria IL 616158801

1/26/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    18130047  811504       090201898 Burel Louis C 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 719 E LaSalle St Peoria IL 616033266

1/26/09 sent high consumption letter due to usage tripled. 01/21

/09 BILRD service order verified meter read 2052 is correct. FSR

stated he shut off water due to high usage, didn't state if movem

ent on meter. ml/billing...bill batch.

0926    18130116  760620       090206995 McNair Robert 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 1401 E Rouse Ave Peoria IL 616147857

1/26/09 sent high consumption letter due to usage tripled. 01/23

/09 BILRD service order verified meter read 178 is correct.

ml/billing...bill batch

0926    28934229  230528       090161973 Martin & Bayley  Car/#358 2009/01/27 HESSDG 2009/01/27 HESSDG 1415 W Alta Rd Peoria IL 616151275

1/27/09 Sent unexpected high bill due to previous bill estimated.

 dgh/billing

0926    28934240  255349       090180336 VERIZON WIRELESS #05521 2009/01/27 HESSDG 2009/01/27 HESSDG 2415 W Park 74 Dr Vw-1 Peoria IL 616151525

1/27/09 Sent unexpected high bill due to estimted reads covering

period 8/22/08 to 1/23/09 dgh/billing

0926    28934610  306894       090217749 Thompson Sharon S 2009/01/27 HESSDG 2009/01/27 HESSDG 8327 N Knoxville Ave Peoria IL 616152152

1/27/09 High bill..current 1/23 read 8803 previous 12/19 read 850

4 Service order#1590440 1/15/09 states leak on customer's side.

Sent out high consumption letter. dgh/billing

0926    28934692  307167       090218021 COPE PLASTICS INC. 2009/01/27 HESSDG 2009/01/27 HESSDG 8728 N Pioneer Rd Peoria IL 616151518

error
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0926    28934953  679481       090313701 Oh Engtze 2009/01/27 HESSDG 2009/01/27 HESSDG 2220 W Geneva Dr L158B Peoria IL 61615

1/27/09 Sent unexpected high bill due to estimate..

last actual read 11/20/08 dgh/billing

0926    28935302  809397       090209874 Better Banks Of Bartonville 2009/01/27 HESSDG 2009/01/27 HESSDG 10206 N Mulberry Ln Peoria IL 616151264

1/27/09 High bill..current 1/23 read 260 previous 12/19 read 165

Service order#1968288 verfied read 260 customer leak water flowin

g from inside, flooded shut off in vault no one home. Sent high

consumption letter dgh/billing

0926    28938221  300531       090212251 WEBB DENNIS 2009/01/28 HESSDG 2009/01/28 HESSDG 6926 N University St #H Peoria IL 616141728

1/28/09 high bill..current 1/26 read 1422 previous 12/22 read

1097  Service order#1953362 states movement on meter; turned ice

machine and movement stopped. Sent high consumption letter. dgh/

billing

0926    28938266  300828       090212480 Big Foot Food Stores 2009/01/28 HESSDG 2009/01/28 HESSDG 7815 N University St Peoria IL 616141205

1/28/09 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0926    28938380  306523       090217434 Human Service Center 2009/01/28 HESSDG 2009/01/28 HESSDG 2101 W Willow Knolls Rd Peoria IL 616141219

1/28/09 High bill...current 1/26 read 1885 previous 1637

Service order verfied read states leak on customer side. Sent

high consumption letter. dgh/billing

0926    28938417  306955       090217807 KELLOGG PARK CONDOS 2009/01/28 HESSDG 2009/01/28 HESSDG 3119 W Willow Knolls Rd Peoria IL 616141057

1/28/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    28938430  307194       090218044 Shea Property Mgmt 2009/01/28 HESSDG 2009/01/28 HESSDG 7217 N Rockvale Dr Peoria IL 616141030

1/28/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28938457  307196       090218046 Shea Property Mgmt 2009/01/28 HESSDG 2009/01/28 HESSDG 3120 W Willow Knolls Rd Peoria IL 616141064

1/28/09 Sent high consumption notice due to usage 2 times higher

than previous year's usage.. dgh/billing

0926    28938515  579420       090212563 B J Dolan 2009/01/28 HESSDG 2009/01/28 HESSDG 6500 N University St #D Peoria IL 616142760

1/28/09 Sent unexpected high bill letter after estimate. dgh/

billing

0926    28938643  671356       090217493 The Grove LLC 2009/01/28 HESSDG 2009/01/28 HESSDG 1417 W Candletree Dr Peoria IL 616141558

1/28/09 Sent unexpected high bill due to estimates. Dgh/billing

0926    28938658  672628       090217476 The Grove of Peoria LLC 2009/01/28 HESSDG 2009/01/28 HESSDG 1609 W Viking Ct Peoria IL 616141517

1/27/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    28938744  796854       090217455 Green Diamond LLC 2009/01/28 HESSDG 2009/02/03 LEFLORLA 6516 N University St BD9 Peoria IL 616142761

CLOSING CONTACT
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0926    28938819  820229       090212534 Blake Cortney L 2009/01/28 HESSDG 2009/01/28 HESSDG 1504 W Kingsway Dr Peoria IL 616141612

Service order#1950300 states service line leak sent high consumpt

ion letter. dgh/billing

1/28/09 High bill current 1/26 read 627 previous 12/26 read 579

0926    28939233  815387       090207771 McCoy Ken 2009/01/28 HESSDG 2009/01/28 HESSDG 1537 Court St Peoria IL 616159726

1/28/09 High bill..current 1/23 read 398 previous 12/17 read

221 Service order#1974071 states leak inside of house, house

vacant turned wate off. Sent high consumption letter. dgh/billing

0926    28939792  449198       090209290 Vonachen-Poparad Amelia 2009/01/28 HESSDG 2009/01/28 HESSDG 9017 N Picture Ridge Rd Peoria IL 616151742

1/28/09 High bill current 1/26 read 306 previous 12/18 read 197

Service order#1971295 verified read states water softner running.

 Sent high consumption letter. dgh/billing

0926    28942153  302213       090213569 Frasca Michael 2009/01/29 HESSDG 2009/01/29 HESSDG 6924 N Rockvale Dr Peoria IL 616142341

1/29/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28942319  658491       090214775 Edenburn Kevin 2009/01/29 HESSDG 2009/01/29 HESSDG 5924 N Wacker Dr Peoria IL 616152906

1/29/08 Sent high consumption notice due to usage 2 times higher

than previous years read. dgh/billing

0926    28942445  303922       090214866 Harper Wallace 2009/01/29 HESSDG 2009/01/29 HESSDG 4814 W Pendleton Pl Peoria IL 616152826

12/29/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28942453  303972       090214908 Shuh Philip 2009/01/29 HESSDG 2009/01/29 HESSDG 4321 W Rockwell Dr Peoria IL 616152844

1/29/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28942467  304060       090214963 White Denise 2009/01/29 HESSDG 2009/01/29 HESSDG 4420 W Andover Dr Peoria IL 616152814

1/29/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28942480  304060       090214963 White Denise 2009/01/29 HESSDG 2009/01/29 HESSDG 4420 W Andover Dr Peoria IL 616152814

1/29/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28942485  480665       090182429 Leroy Sherry L 2009/01/29 HESSDG 2009/01/29 HESSDG 52 Pinewood Estate Chillicothe IL 615239445

1/29/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28942581  650596       090214887 Ripka Christopher D 2009/01/29 HESSDG 2009/01/29 HESSDG 4622 W Pendleton Pl Peoria IL 616152839

1/29/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28942586  659619       090311368 Romolo Kristin 2009/01/29 HESSDG 2009/01/29 HESSDG 4813 W GLADSTONE PL L0043 PEORIA IL 61615

1/29/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0926    28942600  661576       090214774 Kirby Michelle 2009/01/29 HESSDG 2009/01/29 HESSDG 4131 W Courtland St Peoria IL 616152951

1/29/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28942619  703199       090311366 Wright-Anderson Nikisha 2009/01/29 HESSDG 2009/01/29 HESSDG 4719 W ANDOVER DR L0031 PEORIA IL 61615

1/29/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28945400  230236       090161753 Peoria Open Mri 2009/01/30 HESSDG 2009/01/30 HESSDG 6708 N Knoxville Ave Peoria IL 616142862

1/30/09 High bill current 1/29 read 845 previous 12/19 read 605

Service order#1974239 verfied read 845 states customer aware of

high usage for a "chiller" around holidays. Sent high consumption

 letter. dgh/billing

0926    28949771  231756       090163054 Dirt's Property Managemnt 2009/02/02 HESSDG 2009/02/02 HESSDG 1608 Dr M L King Jr Dr Peoria IL 61605

2/2/09 Sent high consumption letter due to usgage 2 times higher

dgh/billing

0926    28949818  232318       090163428 Chandler Richard 2009/02/02 HESSDG 2009/02/02 HESSDG 1514 W Smith St Peoria IL 616051850

2/2/09 High bill..current 1/29 read 380 previous 1/3 read 311

Please check for leak and verify read Thanks

0926    28950115  234808       090164984 Food Services Corp 2009/02/02 HESSDG 2009/02/02 HESSDG 801 SW Washington St Peoria IL 616021626

2/2/09 Sent high consumption letter due to usage 2 times higher t

han previous years usage. dgh/billing

0926    28950156  234872       090165034 City Of Refuge Worship Center 2009/02/02 HESSDG 2009/02/02 HESSDG 2201 SW Adams St Peoria IL 616021803

2/02/09 Sent high consumption notice due to usage 2 times higher

than previous months usage Service order states fire service leak

 customer responsibility Sent high consumption letter dgh/billing

0926    28950237  237869       090166756 Frank Roger K 2009/02/02 HESSDG 2009/02/02 HESSDG 810 S Western Ave Peoria IL 616051692

2/02/09 Sent high consumptin letter due to usage 2 times higher t

imes higher than previous months usage. dgh/billing

0926    28950698  307351       090218196 Mechanical Rubber & Supply 2009/02/02 HESSDG 2009/02/02 HESSDG Walnut Ft Of St Peoria IL 61602

2/2/09 Sent high consumption letter due to usage 2 times higher

than previoius months usage. dgh/billing

0926    28950836  617020       090308406 ELM ENTERPRISES 2009/02/02 HESSDG 2009/02/02 HESSDG 60 STATE ST UPSTR PEORIA IL 61602

2/2/09 Sent high consumption letter due to usage 2 times higher t

han  previous months usage. dgh/billing

0926    28950893  677866       090166710 Rome Naquesha 2009/02/02 HESSDG 2009/02/02 HESSDG 1214 W Howett St Peoria IL 616053729

2/2/09 high bill..1/29 read 704 previous 12/30 read 642 Service o

rder#1968589 states customer has leak at valve, sent high conumpt

ion letter. dgh/billing

0926    28953457  236254       090165866 Spires Carla 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 2014 W Millman St Peoria IL 616051625

2/3/09-high bill letter due to current read is causing high bill

emergency service order house flooding..lal/billing sent letter
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0926    28953512  761748       090166763 Robinson Kimberly 2009/02/03 HESSDG 2009/02/03 HESSDG 1833 W Ann St Peoria IL 616051721

  2/03/09 Sent high consumption notice due to usage 2 times

higer than previous year. dgh/billing

0926    28953604  612858       090165910 Deer Corey T 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 2727 W Lincoln Ave Peoria IL 616051236

2/3/09-SENT HIGH BILL LETETR DUE TO INCREASE IN USAGE DOUBLE COMA

RE TO LAST MONTH..LAL/BILLING SENT LETTER

0926    28953722  799855       090218011 Tilley's 2009/02/03 HESSDG 2009/02/03 HESSDG 212 SW Water St Peoria IL 616021325

2/3/09 high bill33 current 1/29 read 104 previous 1/8 read zero

Service order#1956660 states dist leak at valve. sent high consum

ption letter. dgh/billing

0926    28953989  819969       090164484 Jackson Tasha L 2009/02/03 HESSDG 2009/02/03 HESSDG 716 S Warren St Peoria IL 616053617

2/3/09 High bill..1/29 read 72 previous 1/6 read 7 Service order#

1949290 verfied read Sent high consumption letter. dgh/billing

0926    28954563  806533       090202499 Jones Courtnew D 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 500 E Frye Ave Peoria IL 616032542

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER EMERG

ENCY LEAK AT PREMISE..LAL/BILLING SENT LETTER

0926    28954611  809037       090166497 Wilson Frank 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 2408 W Marquette St Peoria IL 616053257

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..DUE TO

LEAK AT PREMISE..LAL/BILLING SENT LETTER

0926    28954657  300226       090212000 Kouri Thomas F 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 805 W Butterfield Dr Peoria IL 616142815

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 3505 ON 1/29/09 ALSO 1/26/08 READ 3490

DIFFERENCE 15 UNITS IN 3 DAYS..LAL/BILLING SNT LETTER

0926    28954854  633114       090217472 CLEAN STREAM CARWASH 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 1727 W Candletree Dr Peoria IL 616141554

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIR

LD SERVICE ORDER VERIFY READ 17740 ON 1/29/09..LAL/BILLING SENT L

ETTER

0926    28954872  665430       090217473 The Grove LLC 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 1603 W Viking Ct Peoria IL 616141564

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIR

LD SERVICE ORDER VERIFY READ 5708 ON 1/29/09..LAL/BILLING SENT L

ETTER

0926    28954903  796830       090217452 Green Diamond LLC 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 6516 N University St BLD10 Peoria IL 616142761

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIR

LD SERVICE ORDER VERIFY READ 10112 ON 1/29/09..LAL/BILLING

SENT LETTER

0926    28954921  796854       090217455 Green Diamond LLC 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 6516 N University St BD9 Peoria IL 616142761

2/3/09-SENT HIGH BILL LETETR DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 10238 ON 1/29/09..LAL/BILLING SENT LET

TER

0926    28954928  799660       090182333 Greater Peoria Family YMCA 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 7000 Fleming Ln Peoria IL 616141236

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..COPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER



 4/03/09 16:16:37 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0209

MCMILLRL High Bill Utility Contacts for District Peoria PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0926    28954977  299234       090211231 Adams Russ L 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 9011 N University St Peoria IL 616151646

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

VERIFY READ 1163 ON 1/29/09 AND 1/23/09 READ 1090 =73UNITS IN 6

DAYS..LAL/BILLING SENT LETTER

0926    28954986  301317       090212860 Parupalli Prafad 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 6931 N University St Peoria IL 616141723

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 956 DUE TO BUSTED PIPE..LAL/BILLING

SENT LETTER

0926    28954993  307167       090218021 COPE PLASTICS INC. 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 8728 N Pioneer Rd Peoria IL 616151518

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..LEAK AT

TOILET READ VERIFY 2102..LAL/BILLING

0926    28955315  490651       090182566 Macklin Dena 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 190 Pinewood Estate Chillicothe IL 615239454

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 139..LOCAL OFFICE SENT LETTER

LAL.BILLING SENT LETTER

0926    28955344  554528       090182439 Jones Julie 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 62 Pinewood Estate Chillicothe IL 615239445

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

VERIFY READ 1177 ON 1/31/09 ALSO 1/27/09 READ 1074..LAL/BILLING

SENT LETTER

0926    28955425  728187       090182507 Miller Shelley 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 131 Pinewood Estate Chillicothe IL 615239450

2/3/09-LOCALS SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..

BILRD SERVICE ORDER VERIFY READ 124..LAL/BILLING

0926    28955603  805752       090305470 Realty Income Corp 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 7411 Grand Prairie Dr Peoria IL 61615

2/3/09-sent high bill letter due to leak at premise

read verify 7/39..lal/billing sent letter

0926    28957153  243128       090169937 Lacewell Hardy B 2009/02/04 LEFLORLA 2009/02/04 LEFLORLA 3005 W Meidroth St Peoria IL 616052768

2/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER EMERGE

NCY SERVICE ORDER STATED WATER GUSHING OUT VERIFY READ 417

ON 1/29/09..LAL/BILLING SENT LETTER

0926    28957211  570710       090218177 Keystone Steel & Wire 2009/02/04 LEFLORLA 2009/02/04 LEFLORLA Depot St Peoria IL 61607

2/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER EMERGE

NCY SERVICE ORDER VERIFY READ LEAK ON CUSTOMER SIDE..LAL/BILLING

SENT LETTER

0926    28957241  644899       090180982 Brooks David 2009/02/04 LEFLORLA 2009/02/04 LEFLORLA 4202 Pfeiffer Rd Bartonville IL 616072811

2/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..BILRD SERV

ICE ON 1/12/09 VERIFY MOVEMENT ON METER..LAL/BILLING SENT LETTER

0926    28957265  645999       090170322 Weaver Greg 2009/02/04 LEFLORLA 2009/02/04 LEFLORLA 111 Roosevelt St Bartonville IL 616071909

2/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER EMERGE

NCY SERVICE ORDER VERIFY LEAK AT PREMISE ALSO DEBIT 100.00 FOR

OVERTIME TURN OFF..LAL/BILLING SENT LETTER
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0926    28957301  748528       090171842 Whitman Julee 2009/02/04 LEFLORLA 2009/02/04 LEFLORLA 4813 Pfeiffer Rd Bartonville IL 616072646

2/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

LAST MONTH..LAL/BILLING SENT LETTER

0926    28960349  654250       090218155 Value Family Properties- Four Seasons 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA W Plank Rd MSTR Peoria IL 61604

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER EMERGE

NCY SERVICE ORDER..SERVICE LINE LEAK..LAL/BILLING SENT LETTER

0926    28960848  257718       090182247 City Scape Apartments 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 601 W Romeo B Garrett Ave Bld14 Peoria IL 616052399

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 675 ON 2/3/09..LAL/BILLING  SENT LETTER

0926    28960939  255290       090180292 Werry Jr Glenn A 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 6209 Us Highway 150 Edwards IL 615289727

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 1537..LAL/BILLING SENT LETTER

0926    28963139  306695       090217556 Bradley University 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 830 N Glenwood Ave Peoria IL 61606

2/6/09-sent high bill letter due to increase in usage double comp

are to last year and last month..lal/billing sent letter

0926    28963188  550669       090175717 SLEETH RODNEY 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 2206 W Rohmann Ave Peoria IL 616045549

2/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER EMERGE

NCY VERIFY LEAK AT PREMISE READ 788 ON 2/4/09..LAL/BILLING SENT

LETTER

0926    28964448  231466       090162854 Mosley Hilda 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 1116 W Fourth Ave Peoria IL 616052003

  2/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRL

D SERVICE ORDER VERIFY READ 1033 ON 2/6/09..LAL/BILLING SENT LETT

ER.

0926    28964473  231716       090163027 Wade Jr Frank L 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 1212 W John H Gwynn Ave Peoria IL 61605

  2/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRL

D ORDER VERIFY READ 72 ON 2/6/09..LAL/BILLING SENT LETTER

0926    28964487  231989       090163213 Johnson V 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 1300 W Aiken Ave Peoria IL 616051902

2/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 1104 ON 2/6/09..LAL/BILLING SENT LETTER

0926    28964517  234734       090164914 All Starr Towing 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 105 South St Peoria IL 616021826

2/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

ORDER VERIFY READ 87 ON 2/6/09..LAL/BILLING SENT LETTER

0926    28964522  235082       090165167 Kelly Glass Co Inc 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 2322 SW Adams St Peoria IL 616021806

2/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

ORDER VERIFY READ 1/29/09 READ 43 ..LAL/BILLING SENT LETTER

0926    28964614  580776       090162870 Woods Annie 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 1307 W THIRD AVE PEORIA IL 616051920

2/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 86 2/4/09..LAL/BILLING SENT LETTER

0926    28974277  251001       090176032 Yaspelkis Yvonne Sue 2009/02/11 LAUGHLMM 2009/02/11 LAUGHLMM 2504 W Laura Ave Peoria IL 616045052

02/11/09 sent high consumption letter due to usage tripled. 02/10

/09 BILRD service order verified read 277 was correct. ml/billing

...bill batch
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0926    28984366  281349       090198991 Pierce Melinda 2009/02/16 HESSDG 2009/02/16 HESSDG 1115 NE Jefferson Ave Peoria IL 616034076

2/16/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28984449  282221       090199551 Rodriguez Ana 2009/02/16 HESSDG 2009/02/16 HESSDG 611 Mary St Peoria IL 616033442

2/16/09 Sent unexpected high bill due to estimates. Last actual

read 10/15/08 dgh/billing

0926    28984530  284051       090200701 Ford Garry E 2009/02/16 HESSDG 2009/02/16 HESSDG 615 Haungs Ave Peoria IL 616032825

2/16/09 Sent unexpected high bill letter due to last actual read

10/16/08 dgh/billing

0926    28984550  306297       090217216 Methodist Medical Center 2009/02/16 HESSDG 2009/02/16 HESSDG 415 NE St Mark Ct Peoria IL 616033716

2/16/09 Sent unexpected high bill due to estimated read last actu

al read 12/12/08. Dgh/billing

0926    28984836  750039       090199424 Garcia Aniscto 2009/02/16 HESSDG 2009/02/16 HESSDG 1111 NE Perry Ave Peoria IL 616037046

2/16/09 Sent unexpected high bill due to estimated reads, last

actual read 10/15/08 dgh/billing

0926    28985056  809732       090198211 Seigfried Arnold J 2009/02/16 HESSDG 2009/02/16 HESSDG 2138 N Windermere Ave Peoria IL 616043048

2/16/09 High bill..current 2/12 read 861 previuos 1/15 read 460

Emerg s/o# 1989631 verified read 861 states water coming out of

house. sent letter dgh/billing

0926    28985533  271662       090191698 Marks Joe L 2009/02/16 HESSDG 2009/02/16 HESSDG 3911 N Keenland Ave Peoria IL 616146704

High bill..current 2/12 read 265 previous 1/12 read 186 service

order verfied read, sent high consumption letter. dgh/billing

0926    28986901  283805       090200559 Carlson Donald L 2009/02/17 HESSDG 2009/02/17 HESSDG 615 Vine St Peoria IL 616032358

02/17/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    28986923  284266       090200809 Williamson Howard 2009/02/17 HESSDG 2009/02/17 HESSDG 403 Fairholm Ave Peoria IL 616032311

02/17/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    28986935  284314       090200840 Shawver Steven E 2009/02/17 HESSDG 2009/02/17 HESSDG 3214 NE Madison Ave Peoria IL 616032349

02/17/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    28986950  284471       090200933 MARSH DIAN E 2009/02/17 HESSDG 2009/02/17 HESSDG 604 Phelps St Peoria IL 616032353

02/17/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28987117  284818       090201124 Johnson Harold E 2009/02/17 HESSDG 2009/02/17 HESSDG 3600 NE Monroe St Peoria IL 616032247

02/17/09 Sent high consumption notice due to usage 2 times higher

than previus years usage. dgh/billing

0926    28987130  285021       090201238 JOE MESSING CONSTRUCTION 2009/02/17 HESSDG 2009/02/17 HESSDG 3402 NE Adams St Peoria IL 616032202

2/17/09 Sent unexpected high bill due to estimated reads last

actual red 11/14/08 dgh/billing
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0926    28987155  285309       090201426 King Anita R 2009/02/17 HESSDG 2009/02/17 HESSDG 908 E Behrends Ave Peoria IL 616033304

2/17/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28987168  285352       090201447 Oakley F R 2009/02/17 HESSDG 2009/02/17 HESSDG 1339 NE Glen Oak Ave Peoria IL 616033315

2/17/09 Sent unexpected high bill due to estimates last actual

read 11/14/08 dgh/billing

0926    28987200  285412       090201482 CREW ROGER 2009/02/17 HESSDG 2009/02/17 HESSDG 509 E Pennsylvania Ave Peoria IL 616033215

02/17/09 Sent high consumption notice due to usage 2 times higher

 than previous years usage. dgh/billing

0926    28987214  285538       090201573 Solomon Roy 2009/02/17 HESSDG 2009/02/17 HESSDG 810 E Behrends Ave Peoria IL 616033337

02/17/09 Sent high consumption notice due to usage 2 times higher

than previous months actual read. dgh/billing

0926    28987219  285552       090201582 Russell Ethel M 2009/02/17 HESSDG 2009/02/17 HESSDG 1709 N Delaware St Peoria IL 616033340

02/17/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28987269  287052       090202421 GARNER LINDA J 2009/02/17 HESSDG 2009/02/17 HESSDG 304 E Frye Ave Peoria IL 616032448

02/17/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28987274  287069       090202432 Huffman Dennis D 2009/02/17 HESSDG 2009/02/17 HESSDG 1921 N Missouri Ave Peoria IL 616032449

02/17/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    28987278  287105       090202454 Childrens Home Ass Of Ill 2009/02/17 HESSDG 2009/02/17 HESSDG 400 E Frye Ave Peoria IL 616032540

02/17/09 Sent high consumption notice due to usage 2 times higher

than previous actual read dgh/billing

0926    28987333  287373       090202628 Joseph Debbie 2009/02/17 HESSDG 2009/02/17 HESSDG 301 E Republic St Peoria IL 616032426

02/17/09 Sent high consumption notice due to usage 2 times higher

than previous months actual read. dgh/billing

0926    28987336  287392       090202642 Russell Charmane D 2009/02/17 HESSDG 2009/02/17 HESSDG 411 E Republic St Peoria IL 616032513

02/17/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28987341  287643       090202795 Krall Ralph 2009/02/17 HESSDG 2009/02/17 HESSDG 419 E Thrush Ave Peoria IL 616032567

02/17/09 Sent high consumption notice due to usage 2 times higher

than previuos years usage. dgh/billing

0926    28987350  287703       090202825 Carter Douglas A 2009/02/17 HESSDG 2009/02/17 HESSDG 414 E Arcadia Ave Peoria IL 616032502

02/17/09 Sent high consumption notice due to usage 2 times higher

than last months actual read. dgh/billing

0926    28987363  287816       090202884 Harrison Tom 2009/02/17 HESSDG 2009/02/17 HESSDG 501 E Arcadia Ave Peoria IL 616032580

2/17/09 Sent unexpected high bill due to estimated reads. Last

actual read 10/17/08 dgh/billilng
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0926    28987397  287908       090202944 Richards Jennifer Q 2009/02/17 HESSDG 2009/02/17 HESSDG 2413 N Dechman Ave Peoria IL 616032435

02/17/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    28987408  287970       090202983 Osborn Rick 2009/02/17 HESSDG 2009/02/17 HESSDG 2410 N Missouri Ave Peoria IL 616032536

02/17/09 Sent high consumption notice due to usage 2 times higher

than previous actural read. dgh/billing

0926    28987464  288955       090203599 Wagner Evelyn 2009/02/17 HESSDG 2009/02/17 HESSDG 716 E Gift Ave Peoria IL 616031902

02/17/09 Sent high consumption notice due to usage 2 times higher

than last months usage. dgh/billing

0926    28987492  287914       090202950 Danz Warren E 2009/02/17 HESSDG 2009/02/17 HESSDG 2406 N Dechman Ave Peoria IL 616032436

High bill current 803 previous 1/16 read 290 Service order left c

ard to call for read. Sent high consumption letter. dgh/billing

0926    28987565  290377       090204520 Ring Patricia L 2009/02/17 HESSDG 2009/02/17 HESSDG 2700 N California Ave Peoria IL 616031831

2/17/09 Sent unexpected high bill due to estimated reads Last

actual red 10/17/08 dgh/billing

0926    28987903  767579       090201795 Mann Adrian 2009/02/17 HESSDG 2009/02/17 HESSDG 1201 E Frye Ave Peoria IL 616033309

2/17/09 Sent unexptected high bill due to estimated reads last

actual read 8/18/08 dgh/billing

0926    28987939  776156       090200833 Browning Michael 2009/02/17 HESSDG 2009/02/17 HESSDG 3100 NE Madison Ave Peoria IL 616032347

2/17/09 Sent unexpected high bill due to estimated reads last

actual read 10/16/08 dgh/billing

0926    28990459  803579       090202589 Isom Paul C 2009/02/18 HESSDG 2009/02/18 HESSDG 712 E Thrush Ave Peoria IL 616032606

2/18/09 High bill current 2/13 read 693 previous 1/16 read

609 Service order#1988081 verfied read 693 movement on meter hom

e empty. Sent high consumption letter dgh/billing

0926    28990642  550669       090175717 SLEETH RODNEY 2009/02/18 SULLIVSL 2009/02/18 SULLIVSL 2206 W Rohmann Ave Peoria IL 616045549

provided information on possible leak adjustment.

0926    28994984  280438       090198326 Upgrade 2009/02/19 HESSDG 2009/02/19 HESSDG 1615 N Great Oak Rd #01 Peoria IL 616043882

2/19/09 High bill..current 2/16 read 177 previous 1/15 read 97

Service order#1991355 verified read 177 (Read 2/12 was 176) Sent

high consumption letter. dgh/billing

0926    28995043  282505       090199729 Duncan Betty J 2009/02/19 HESSDG 2009/02/19 HESSDG 1521 NE Madison Ave Peoria IL 616033452

2/19/09 Sent unexpected high bill due to estimated reads last

actual red 11/13/08 dgh/billing

0926    28995282  480663       090199309 Regalado Rafel 2009/02/19 HESSDG 2009/02/19 HESSDG 509 MORGAN ST PEORIA IL 616033922

2/19/09 Sent unexpected high bill due to estiamted reads last

actual read 10/15/08 dgh/billing

0926    28995413  574990       090198411 Smith Erika 2009/02/19 HESSDG 2009/02/19 HESSDG 2323 N Northcrest Dr Peoria IL 616043068

2/18/09 High bill..2/16 read 1111 previuos 1/15 read 997

Service order#1991903 verified read 1111 (2/12 read 1098) Sent

high consumption letter. dgh/billing
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0926    28995467  636864       090199894 Dorsey Kathryn 2009/02/19 HESSDG 2009/02/19 HESSDG 1421 NE Perry Ave Peoria IL 616034130

2/19/09 High bill..current 282 previous 1/15 read 203 estimated

read. Bilrd service order cancelled not worked Sent high consumpt

ion letter. dgh/billing

0926    28995573  792117       090199502 Jackson Brenette L 2009/02/19 HESSDG 2009/02/19 HESSDG 616 Morton St Peoria IL 616034040

2/19/09 High bill..current 2/12 read 280 previous 1/15 read 203

estimate read. Bilrd service order not worked current read is

actual read. Sent high consumpton letter. dgh/billing

0926    28995701  809375       090199650 Sampson Eluster 2009/02/19 HESSDG 2009/02/19 HESSDG 1212 NE Madison Ave Peoria IL 616034142

2/19/09 High bill..current 2/12 read 361 previous 1/15 read 239

estimated read..2/12 actual read 361 Bilrd service order cancelle

d not worked Sent high consumption letter. dgh/billing

0926    28995739  818137       090199727 Lennard Ian 2009/02/19 HESSDG 2009/02/19 HESSDG 1505 NE Madison Ave Peoria IL 616033452

2/19/09 High bill..current 2/12 read 945 previous 1/15 read 666

estimated read..2/12/ read 945 actual read..bilrd service order

canceled not worked Sent high consumption letter. dgh/billing

0926    28998606  284218       090200781 WATKINS WARREN 2009/02/20 HESSDG 2009/02/20 HESSDG 2815 NE Adams St Peoria IL 616032860

2/20/09 High bill..2/13 read 84 previous 1/16 read 55 estimated

read 2/13 actual rad 84 Bilrd service order canceled sent high

consumption letter. dgh/billing

0926    28999884  284422       090200902 Madison Ave United Meth Church 2009/02/20 HESSDG 2009/02/20 HESSDG 3201 NE Madison Ave Peoria IL 616032348

2/20/09 High bill..current 2/13 read 257 previous 1/16 read 236

estimated read..Bilrd service order canceled sent high consumptio

n letter. dgh/billing

0926    28999896  285558       090201588 Jatkowski Robert J 2009/02/20 HESSDG 2009/02/20 HESSDG 1617 N Delaware St Peoria IL 616033338

2/20/09 High bill current 2/20 read 386 previous 1/16 read 372

Service order1993071 verified read 386 Sent high consumption lett

er dgh/billing

0926    28999908  287140       090202481 St Bernards School 2009/02/20 HESSDG 2009/02/20 HESSDG 512 E Kansas St Sbs-1 Peoria IL 61603

2/20/09 current 2/20 read 525 previous 1/16 read 507 Service orde

r#1997831 verified read 525 Sent high consumption letter dgh/

billing

0926    28999918  287330       090202611 Watson L C 2009/02/20 HESSDG 2009/02/20 HESSDG 412 E Thrush Ave Peoria IL 616032520

2/20/09 High bill..actual read 2/13/09 read 319 previous 1/16 est

imated bill read 279 Bilrd service order canceled Sent high

consumption letter. dgh/billing

0926    28999930  287902       090202938 Wake Colleen M 2009/02/20 HESSDG 2009/02/20 HESSDG 105 E Archer Ave Peoria IL 616032407

2/20/09 High bill..current 2/20 read 91 previous 1/16 read 72

Servcie order verified read 91 (2/13 rad was 89) Sent high

consumption letter. dgh/billing

0926    28999936  287914       090202950 Danz Warren E 2009/02/20 HESSDG 2009/02/20 HESSDG 2406 N Dechman Ave Peoria IL 616032436

2/20/09 High billc2/20 read 809 previous 1/16 read 290 Servcie or

der states tenant states has toilet leaks verified read 809 Sent

high consumption letter dgh/billing
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0926    28999973  290136       090204342 Murphy Auto Sales 2009/02/20 HESSDG 2009/02/20 HESSDG 2204 N Knoxville Ave Peoria IL 616032419

2/20/09 High bill..2/13 actual read 272 previous 1/16 estimated

read 261 Bilrd service order canceled to to not worked, sent high

consumption letter. dgh/billing

0926    28999988  290191       090204392 Krei Neal G 2009/02/20 HESSDG 2009/02/20 HESSDG 414 E Corrington Ave Peoria IL 616031837

2/20/09 High bill current 2/13 read 133 previous read 115 Bilrd

servcie order canceld not worked in 3 day time alowed. Sent high

consumption letter. dgh/billing

0926    29000007  306384       090217293 Hammond Thomas W 2009/02/20 HESSDG 2009/02/20 HESSDG 3106 NE Adams St Peoria IL 616032306

2/20/09 High bill 2/19 read 435 previous 1/16 read 44

Service order#1993222 verified read 435 states car wash sprayers

operating at all times to prevent freeze up. Owner aware of usage

sent high consumption letter. dgh/billing

0926    29006682  694705       090201883 Ward Dennis 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 714 E Ravine Ave Peoria IL 616033250

02/23/09 sent email to Tara O. due to meter doesn't seem to be ge

tting read right. FSR gave 3 number read and all previous reads w

ere 2 numbers. ml/billing...bill batch.

0926    29006709  712227       090200560 Neff Christopher Lee 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 619 Vine St Peoria IL 616032358

02/23/09 sent high consumption letter due to usage tripled. 02/21

/09 bilrd service order verified read 197 is correct.ml/billing..

.bill batch

0926    29006727  752659       090202439 Successful Property Investors2 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 1903 N Missouri Ave Peoria IL 616032491

02/23/09 sent high consumption letter due to usage tripled. 02/23

/09 bilrd service order verified read 2638 is correct.ml/billing.

.bill batch

0926    29006762  786625       090202544 Morgan Melissa 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 523 E Frye Ave Peoria IL 616032577

02/23/09 sent high consumption letter due to usage tripled. 02/23

/09 bilrd service order verified read 491 is correct. ml/billing.

..bill batch

0926    29009254  694705       090201883 Ward Dennis 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 714 E Ravine Ave Peoria IL 616033250

02/24/09 per email from Tara O. she stated, "THAT IS THE CORRECT

READING.  THE HOUSE IS VACANT, THERE IS PROBALBY A LEAK INSIDE.

THE WATER IS OFF." sent high consumption letter. ml/billing. bill

 batch

0926    29009889  792572       090203354 Rivera Jessica 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 805 E Republic St Peoria IL 616032693

02/24/09 sent high consumption letter due to usage tripled. 02/20

/09 bilrd service order verified read 322 is correct. ml/billing.

..bill batch

0926    29013519  777372       090204527 Myrick Sumkia 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 525 E Seneca Pl Peoria IL 616031847

02/25/09 sent high consumption letter due to usage tripled. 02/24

/09 bilrd service order verified read 379 is correct. ml/billing.

.bill batch
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0926    29016667  824981       090214235 Howell Sareeta 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 6210 N Randwick Rd Peoria IL 616152527

02/25/09 sent high consumption letter due to usage is high for op

ening bill. Previous contact mentioned customer had leak in basem

ent. ml/billing...bill batch.

0926    29017316  814753       090214960 Bundren Priscilla 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 4410 W Andover Dr Peoria IL 616152814

02/26/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0926    29019817  301208       090212773 Monical's Pizza 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 4100 W Willow Knolls Dr #C-8 Peoria IL 616154408

02/27/09 sent unexpected high bill due to estimate reads letter d

ue to usage tripled due to last 3 billing cycles were estimated.

ml/billing.

0926    29019860  305043       090215672 Hedgehill Apartments 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 3617 W Hedge Hill Ln #3 Peoria IL 616152574

02/27/09 sent high consumption letter due to estimates letter. du

e to usage tripled but the previous 2 billing cycles were estimat

ed. ml/billing...bill batch.

0926    29020330  680653       090312598 Meagher Christina & Sean 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 5707 W Forestwood Dr L0057 Peoria IL 61615

02/27/09 sent high consumption letter due to usage doubled compar

ed to same time last year. ml/billing...bill batch.

0926    29020349  699512       090313670 Croland Josh A 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 5747 W Forestwood Dr L0053 Peoria IL 61615

02/27/09 sent high consumption letter due to usage doubled compar

ed to 2/2008. ml/billing...bill batch.

0926    29020369  715476       090320427 Signature Homes/ Excell 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 3821 W Anchor Dr L0046 Peoria IL 61615

02/27/09 sent high consumption letter due to usage doubled. ml/bi

lling...bill batch.

0926    29020413  801233       090325967 Distinctive Designs 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 6405 W Willow Oak Ct L0080 Edwards IL 61528

02/27/09 sent high consumption letter due to usage doubled. ml/bi

lling...bill batch

0926    29020437  812770       090215822 Carps Aimee 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 5814 N Old Hickory Ln Peoria IL 616152227

02/27/09 sent high consumption letter due to usage doubled. ml/bi

lling...bill batch.

0926    29026275  229610       090161268 New Southtown Ltd 2009/03/02 HESSDG 2009/03/02 HESSDG 328 S MacArthur Hwy B-18A Peoria IL 616054049

3/2/09 Sent unexpcted high bill due to estimated read last actual

 read 12/30/08 dgh/billing

0926    29026300  229663       090161308 New Southtown Ltd 2009/03/02 HESSDG 2009/03/02 HESSDG 501 S Kersee St Bb002 Peoria IL 616054014

3/2/09 High bill due to estimated read last actual read 12/30/08

dgh/billing sent letter

0926    29026312  229680       090161322 New Southtown Ltd 2009/03/02 HESSDG 2009/03/02 HESSDG 820 W McBean St B0150 Peoria IL 616054045

3/2/09 High bill due to estimated read last actual read 12/30/08

dgh/billing sent letter.
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0926    29026327  229864       090161456 New Southtown Ltd 2009/03/02 HESSDG 2009/03/02 HESSDG 427 S Kersee St B0043 Peoria IL 616054012

3/2/09 High bill due to estimated read last actual read 12/30/08

dgh/billing sent letter

0926    29026360  229879       090161471 NEW SOUTHTOWN LTD 2009/03/02 HESSDG 2009/03/02 HESSDG 428 MacArthur Hwy B-52 Peoria IL 616054028

3/2/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29026398  229897       090161490 New Southtown Ltd 2009/03/02 HESSDG 2009/03/02 HESSDG 1315 SW Jefferson Ave B-73 Peoria IL 616054051

03/02/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29026493  232641       090163613 Morgan Raymond L 2009/03/02 HESSDG 2009/03/02 HESSDG 1529 W Martin St Peoria IL 616051847

3/2/09 High bill due to estimated read last actual read 11/25/08

dgh/billing sent letter

0926    29026536  233731       090164275 Thorpe John 2009/03/02 HESSDG 2009/03/02 HESSDG 805 S Olive St Peoria IL 616053664

03/02/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0926    29026592  234728       090164910 American Allied Fre Inc 2009/03/02 HESSDG 2009/03/02 HESSDG Leland Ft Of St Aaf-1 Peoria IL 61602

03/02/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29026728  234751       090164930 Deluxe Limousine Srvs Inc 2009/03/02 HESSDG 2009/03/02 HESSDG 1911 SW Washington St Peoria IL 616021755

03/02/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    29026772  234765       090164941 Peoria Truck Wreck 2009/03/02 HESSDG 2009/03/02 HESSDG 1600 SW Washington St Peoria IL 616021750

03/02/09 High bill due to estimated reads last actual read

11/25/08. dgh/billing sent letter

0926    29027044  307298       090218145 Village Green Apartments 2009/03/02 HESSDG 2009/03/02 HESSDG 101 S McReynolds Ct Peoria IL 616052237

03/02/09 Sent high consumption notice due to usage 2 times higher

 than previous years usage. dgh/billing

0926    29027063  307347       090218192 Construction Material 2009/03/02 HESSDG 2009/03/02 HESSDG 100 W Cass St Peoria IL 616021724

03/02/09 Sent high consumption notice due to usage 2 times higher

 than previous years usage. dgh/billing

0926    29027081  442911       090165189 J.K.G. Enterprises INC 2009/03/02 HESSDG 2009/03/02 HESSDG 2028 SW Adams St Peoria IL 616021738

3/2/09 High bill due to estimated reads last actual read 11/25/08

dgh/billing sent letter.

0926    29027135  552079       090164588 Hardimon Latonia 2009/03/02 HESSDG 2009/03/02 HESSDG 716 S Sumner Ave Peoria IL 616053669

03/02/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0926    29027328  691586       090164716 AWJ General Contracting 2009/03/02 HESSDG 2009/03/02 HESSDG 2203 SW Jefferson Ave Peoria IL 616053647

3/2/09 High bill..2/26 read 3 previous 2/14 read zero service ord

er#1993441 states customer has leak, Sent high consumption letter

 dgh/billing
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0926    29027356  694716       090163550 Woods Linda I 2009/03/02 HESSDG 2009/03/02 HESSDG 1801 W Widenham St Peoria IL 616051711

3/2/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29027451  762618       090163643 Alexander Darren A 2009/03/02 HESSDG 2009/03/02 HESSDG 1828 W Martin St Peoria IL 616051762

3/2/09 High bill..2/26 read 661 previous 1/29 read 642 Service or

der#1985527 states read 2/7/09 as 657 Sent high consumption lette

r dgh/billing

0926    29027480  762701       090163061 Mcleod Rodrico 2009/03/02 HESSDG 2009/03/02 HESSDG 1511 W ADRIAN G HINTON AVE PEORIA IL 616051807

3/2/09 High bill..2/26 read 327 previous 1/29 read 275 Service or

der#2003298 verfied read 327 Sent high consumption letter. dgh/

billing

0926    29027505  767076       090163033 Foster Shanika 2009/03/02 HESSDG 2009/03/02 HESSDG 1302 W John H Gwynn Ave Peoria IL 61605

3/2/09 High bill due to estimated reads last actual read 11/25/08

 dgh/billing sent letter.

0926    29027542  781735       090165291 Burgoyne Lucinda 2009/03/02 HESSDG 2009/03/02 HESSDG 1100 S GREENLAWN AVE PEORIA IL 616053538

03/02/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29027547  789237       090164196 Romero Jeorge 2009/03/02 HESSDG 2009/03/02 HESSDG 1301 W Howett St Peoria IL 616051956

3/2/09 High bill due to estimated reads last actual read 11/25/08

 dgh/billing sent letter

0926    29027573  795372       090163552 Heath Anthoine 2009/03/02 HESSDG 2009/03/02 HESSDG 1806 W Widenham St Peoria IL 616051710

3/2/09 High bill due to estimated reads last actual read 9/29/08

 dgh/billing sent letter

0926    29027609  808146       090163924 Mundt Gus 2009/03/02 HESSDG 2009/03/02 HESSDG 1506 W Butler St Peoria IL 616051844

03/02/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29027652  810443       090163923 Bawel Lawrence 2009/03/02 HESSDG 2009/03/02 HESSDG 1502 W Butler St Peoria IL 616051844

2/26 read 1219 previous 2/9 read 706 Service order 1995337 2/24/0

9 verfied read 1218. Sent high consumption letter dgh/billing

0926    29027673  815942       090165370 Nelson Joanna E 2009/03/02 HESSDG 2009/03/02 HESSDG 2825 SW Jefferson Ave Peoria IL 616053581

3/2/09 High bill due to estimated reads last actual read 12/29/08

 dgh/billing sent letter

0926    29027681  816249       090218100 Drumheller Bag Corp 2009/03/02 HESSDG 2009/03/02 HESSDG 1001 SW Washington St Peoria IL 616021630

3/2/09 Sent high consumption letter due to usage 2 times higer th

an previous months usage. dgh/billing

0926    29031944  235995       090165731 Thiessen Diana L 2009/03/03 HESSDG 2009/03/03 HESSDG 2404 W Howett St Peoria IL 616051513

03/03/09 Sent high consumption notice due to usage 2 times

higher than previous months. dgh/billing

0926    29031979  236498       090166001 Love In Faith Baptist Chrh 2009/03/03 HESSDG 2009/03/03 HESSDG 2022 W Lincoln Ave Peoria IL 616051647

3/3/09 High bill...2/27 read 3118 Previous 1/30 read 2935

Service order 2001990 states customer has bad plumbing letter was

 sent to customer, Sent high consumption letter. dgh/billing
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0926    29032009  236602       090166062 Krings David J 2009/03/03 HESSDG 2009/03/03 HESSDG 2125 W Wiswall St Peoria IL 616051581

3/3/09 Sent high consumption letter due to customer has a leak

verfied by service order 2000456 2/27 read 85 previous 1/30 read

23 dgh/billing

0926    29032032  236967       090166259 Ewing Lynnette Y 2009/03/03 HESSDG 2009/03/03 HESSDG 2306 W Wiswall St Peoria IL 616051569

03/03/09 Sent high consumption notice due to usage 2 times

higher than previous years usage. dgh/billing

0926    29032043  237107       090166323 Freeman Andy 2009/03/03 HESSDG 2009/03/03 HESSDG 1912 W Proctor St Peoria IL 616051686

03/03/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0926    29032125  238760       090167258 Steinmann Elizabeth 2009/03/03 HESSDG 2009/03/03 HESSDG 1832 S Stanley St Peoria IL 616053146

3/3/09 High bill due to estimated reads last actual read 12/31/08

dgh/billing sent letter

0926    29032358  239754       090167909 Thornton Joseph 2009/03/03 HESSDG 2009/03/03 HESSDG 1044 S Tonti Cir Peoria IL 616051243

03/03/09 Sent high consumption notice due to usage 2 times higher

 than previous years usage. dgh/billing

0926    29032492  249573       090174966 Sturdivant John 2009/03/03 HESSDG 2009/03/03 HESSDG 107 S Arthur Ave Peoria IL 616046001

03/03/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0926    29032642  307338       090218183 PEORIA RIVER TERMINAL INC 2009/03/03 HESSDG 2009/03/03 HESSDG 2200 S Darst St Peoria IL 616072029

3/03/09 Sent high consumption letter due to usage went from

12/31 rad 2 units to 1/30 54 units and now read states 61 units.

No high bill or service order sent in January. dgh/billing

0926    29032683  466163       090166519 Ulrich Michale J 2009/03/03 HESSDG 2009/03/03 HESSDG 2120 W Marquette St Peoria IL 616053349

3/3/09 High bill due to estimated reads last actual read 12/31/08

 dgh/billing sent letter

0926    29032724  520067       090174115 CRONK CONNIE 2009/03/03 HESSDG 2009/03/03 HESSDG 3617 W Harmon Hwy Lowr1 Peoria IL 616045926

3/3/09 High bill due to estimated reads last actual read 12/31/08

 dgh/billing sent letter

0926    29032741  525572       090165812 Brown Betty M 2009/03/03 HESSDG 2009/03/03 HESSDG 2329 W Howett St Peoria IL 616051512

03/03/09 Sent high consumption notice due to usage 2 times higher

 than last years usage. dgh/billing

0926    29032760  555445       090167223 SCHUENEMAN S J 2009/03/03 HESSDG 2009/03/03 HESSDG 1706 S Arago St Peoria IL 616053115

03/03/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29032773  571880       090167534 SCHOLL TERRY 2009/03/03 HESSDG 2009/03/03 HESSDG 1311 S Stanley St Peoria IL 616053235

03/03/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    29032847  651692       090168010 Langford Shenell M 2009/03/03 HESSDG 2009/03/03 HESSDG 2921 W Ann St #A Peoria IL 616051306

03/03/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0926    29032908  662118       090168047 Stimage Amos 2009/03/03 HESSDG 2009/03/03 HESSDG 937 S Oregon St Peoria IL 616051350

03/03/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0926    29033073  777979       090168178 Shelton Jeannine N 2009/03/03 HESSDG 2009/03/03 HESSDG 2817 W Marquette St Peoria IL 616051326

03/03/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0926    29033093  778932       090166491 Gray Maurice A. 2009/03/03 HESSDG 2009/03/03 HESSDG 2424 W Marquette St Peoria IL 616053257

3/3/09 Sent high consumption letter, high usage due to meter froz

e per service order#1989372 2/13 read 205 previous 1/30 read 26

dgh/billing

0926    29033143  797751       090169922 ALVAREZ FRANCISCO E 2009/03/03 HESSDG 2009/03/03 HESSDG 2710 W Montana St Peoria IL 616053030

3/3/09 High bill due to estimated reads last actual read 12/31/08

dgh/billing sent letter.

0926    29033193  807645       090166580 Coats Amber 2009/03/03 HESSDG 2009/03/03 HESSDG 2307 W Garden St Peoria IL 616053250

03/03/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0926    29033207  809163       090169574 Smith Phyllis A 2009/03/03 HESSDG 2009/03/03 HESSDG 3222 W HUMBOLDT ST PEORIA IL 616051132

3/3/09 High bill due to estimated reads last actual read 11/26/08

 dgh/billing

0926    29033218  810793       090167132 Umphrey Jessica 2009/03/03 HESSDG 2009/03/03 HESSDG 1617 S Livingston St Peoria IL 616053137

03/03/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0926    29033328  815319       090168197 Randle L. A 2009/03/03 HESSDG 2009/03/03 HESSDG 1211 S Western Ave Peoria IL 616053359

3/3/09 Sent high consumption letter due to 1 unit of water

2/27/09 read 42 previous 1/30/09 no usage since 11/26/08 dgh/bill

ing

0926    29034156  230984       090162397 Weinberg Frank M 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 5626 W GRANDE CIR PEORIA IL 616152274

3/3/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0926    29034161  255789       090180695 Dept of Central Management Srv 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 6510 Us Highway 150 Edwards IL 615289727

  3/3/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0926    29036546  450360       090169184 Scheck Cherrie 2009/03/04 HESSDG 2009/03/04 HESSDG 1713 S Kneer Ave Peoria IL 616052748

3/4/09 High bill due to estimated reads last actual read 1/2/09

dgh/billing sent letter

0926    29036696  476396       090169282 Ellis Johnnie 2009/03/04 HESSDG 2009/03/04 HESSDG 2908 W Krause Ave Peoria IL 616052760

3/4/09 High bill..3/2 read 560 previous 2/2 read 508 Service orde

r#1999709 NDNP states read 554 Sent high consumption letter. dgh/

billing
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0926    29036854  632439       090170970 BECKMAN TOM 2009/03/04 HESSDG 2009/03/04 HESSDG 4021 Ricketts Ave Bartonville IL 616072378

3/4/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    29036901  661014       090170301 Meischner Gregory 2009/03/04 HESSDG 2009/03/04 HESSDG 103 Harrison St Bartonville IL 616071618

3/4/09 Sent unexpected high bill due to estimated read last

actual read 1/2/09 dgh/billing

0926    29036942  697503       090169109 Watkins Kenten 2009/03/04 HESSDG 2009/03/04 HESSDG 2914 W Trewyn Ave Peoria IL 616052776

03/04/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0926    29036969  716839       090169254 Figgers Wanda J 2009/03/04 HESSDG 2009/03/04 HESSDG 1534 S Idaho St Peoria IL 616052737

3/4/09 ..Sent unexpected high bill due to estimated read last

actual read 1/2/09 dgh/billing

0926    29036988  725923       090169181 Settles Michael J 2009/03/04 HESSDG 2009/03/04 HESSDG 1805 S Kneer Ave Peoria IL 616052750

3/04/09 ...Sent unexpected high bill due to estimated read last

actual read 1/2/09 dgh/billing

0926    29037055  771023       090168410 Morefield Carolyn 2009/03/04 HESSDG 2009/03/04 HESSDG 2617 W HUMBOLDT ST PEORIA IL 616051445

3/4/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29037063  771470       090168814 Martinez Jesus 2009/03/04 HESSDG 2009/03/04 HESSDG 2517 W Hayes St Peoria IL 616052835

3/4/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29037097  781463       090171356 Lambie Matthew 2009/03/04 HESSDG 2009/03/04 HESSDG 308 Eaton Ave Bartonville IL 616072425

3/4/09 High bill due to estimated reads last actual read 1/2/09

 dgh/billing sent letter

0926    29037113  785760       090169879 Bailey Leonard 2009/03/04 HESSDG 2009/03/04 HESSDG 1804 S Oakwood Ave Peoria IL 616052648

3/4/09 High bill due to estimated reads last actual read 12/01/08

 dgh/billing sent letter

0926    29037120  791522       090168808 Serblin June 2009/03/04 HESSDG 2009/03/04 HESSDG 2500 W Fremont St Peoria IL 616051462

03/04/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0926    29037126  792020       090170629 Cox Jacob 2009/03/04 HESSDG 2009/03/04 HESSDG 207 Collier Ave Bartonville IL 616072531

3/4/09 High bill due to estimated reads last actual read 1/2/09

 dgh/billing sent letter

0926    29037202  807324       090168370 Bailey Timothy 2009/03/04 HESSDG 2009/03/04 HESSDG 2506 W HUMBOLDT ST PEORIA IL 616051442

3/4/09 High bill due to estimated reads last actual read 1/2/09

 dgh/billing sent letter

0926    29037210  816798       090170579 Hinkle Randy W 2009/03/04 HESSDG 2009/03/04 HESSDG 102 Amsler St Bartonville IL 616071604

3/4/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0926    29037667  304842       090215555 Swan Lake Memory Grd 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 4601 W WAR MEMORIAL DR PEORIA IL 61615

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS...PER SERVICE ORDER VERIFY LEAK

AT PREMISE..LAL/BILLING SENT LETTER

0926    29037688  305848       090216312 Skoglund Scott R 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 5502 N Ramblewood Ct Peoria IL 616153235

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0926    29037714  470795       090162548 GOETZ LARRY 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 4134 W Annbriar Dr Peoria IL 616159486

  3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0926    29037736  827514       090167211 Gamble Marsha 2009/03/04 HESSDG 2009/03/04 HESSDG 1826 S Arago St Peoria IL 616053117

3/4/09 Customer lease showed moved in 2/9/09 backbilled customer

start read 2100 Customer had basement leak, sent high consumption

 letter. dgh/billing

0926    29037755  691266       090310401 Swenson Rod 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 6603 Parklawn Ct L0046 Peoria IL 61615

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

LAL/BILLING SENT LETTER

0926    29037788  803954       090162388 Enunwaonye Patrick 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 5912 W Woodbridge Pl L0035 Peoria IL 61615

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0926    29041161  805566       090170449 Sewell Jennifer 2009/03/05 HESSDG 2009/03/05 HESSDG 111 Peru Ave Bartonville IL 616072545

3/5/09 Received email from Tara Olson stateing correct read for

XPTR is 761. dgh/billing sent letter

0926    29041430  229546       090161216 New Southtown Ltd 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 502 MacArthur Hwy B-24 Peoria IL 616054024

3/5/09-HIGH BILL LETTER DUE TO ESTIMATE READ COVERING PERIOD

11/25/08 TO 1/29/09..LAL/BILLING  SENT LETTER

0926    29041456  229604       090161265 Peoria Housing Authority 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 322 S MacArthur Hwy B-16 Peoria IL 616054049

3/5/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0926    29041468  229890       090161483 New Southtown Ltd 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 1303 SW Jefferson Ave B-78 Peoria IL 616054051

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

3/5/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

0926    29041476  232912       090163772 Shelton Sallie L 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 1405 W Kettelle St Peoria IL 616051936

3/5/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0926    29041497  233753       090164286 Parks Jacob 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 1024 W George St Peoria IL 616053721

3/5/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0926    29041510  234904       090165056 The American Legion 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 1520 W Garden St Peoria IL 616053602

3/5/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER
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0926    29041528  307126       090217986 Prairie Property Group 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 240 SW Jefferson Ave Peoria IL 616021426

3/5/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0926    29041572  733925       090163648 Burnside Terry 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 314 S Western Ave Peoria IL 616051629

3/5/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0926    29041628  809999       090163948 Reece Amanda 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 1109 W McBean St Peoria IL 616052063

3/5/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0926    29041633  817556       090164695 Jones Wanita 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 1023 S Brown St Peoria IL 616053631

  3/5/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0926    29041635  819043       090163427 Calhoun Madeline 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 1516 W Smith St Peoria IL 616051850

3/5/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0926    29044489  247952       090173699 HARDY MICHAEL 2009/03/06 HESSDG 2009/03/06 HESSDG 5524 W Sioux Trl Bartonville IL 616071178

3/6/09 High bill due to estimated reads last actual read 11/4/08

dgh/billing

0926    29044500  248597       090174202 ADVANCED TECHNOLOGY SRVCS 2009/03/06 HESSDG 2009/03/06 HESSDG 1900 S Maxwell Rd Ats-1 Peoria IL 61607

3/6/09 High bill due to estimated reads last actual read 11/4/08

dgh/billing sent letter

0926    29045028  236805       090166180 Dozard Donna R 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2331 W Ann St Peoria IL 616051544

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 588 is correct. FSR was den

ied access so unable to check meter or check for leaks.. ml/billi

ng...bill batch.

0926    29045040  239136       090167472 Turner W F 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 1410 S Arago St Peoria IL 616053220

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 bilrd service order verified read 118 is correct.  ml/billing

..bill batch

0926    29045045  239563       090167778 Lincoln Terrace Apartments 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2831 W Wiswall St Peoria IL 616051251

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 119 is correct.  ml/billing

..bill batch

0926    29045050  239931       090168008 Heim Roger 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2921 W Ann St #C Peoria IL 616051306

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 219is correct.  ml/billing.

..bill batch

0926    29045058  240986       090168640 KELLY KATHY L 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 3409 W Starr Ct Peoria IL 616051157

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 876 is correct.  ml/billing

..bill batch



 4/03/09 16:16:37 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0224

MCMILLRL High Bill Utility Contacts for District Peoria PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0926    29045061  242468       090169493 Dimon Dayan 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2006 S Stanley St Peoria IL 616053149

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 5 is correct.  ml/billing.

..bill batch

0926    29045064  242682       090169631 Gordon Sherry 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 1416 S Queen Dr Peoria IL 616051151

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 417 is correct.  ml/billing

..bill batch

0926    29045067  255915       090180787 Winkler Larry 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 733 SW Washington St Peoria IL 616021657

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 bilrd service order verified read 110 is correct.  ml/billing

.  ..bill batch

0926    29045102  515714       090167666 Mom's Restaurant 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 3611 W Harmon Hwy Peoria IL 616045926

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 307 is correct.  ml/billing

..bill batch

0926    29045123  596487       090174127 McPike III Lawerence 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 416 S Hillsdale Ave Peoria IL 616045810

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 43 is correct.  ml/billing.

..bill batch

0926    29045136  643835       090169534 Midwest Vinyl Manufacturing 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2006 S Griswold St Peoria IL 616053003

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 361 is correct.  ml/billing

..bill batch

0926    29045170  655685       090168057 Johnson Herman 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 913 S Folkers Ave Peoria IL 616051344

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 15 is correct.  ml/billing

..bill batch

0926    29045244  768318       090167340 Carruthers Tyrissa 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2121 W Starr St Peoria IL 616053327

03/06/09 sent high consumption letter due to usage tripled. 03/03

/09 bilrd service order verified read 211 is correct.  ml/billing

..bill batch

0926    29045251  783505       090166429 Thompson Martha 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 1906 W Antoinette St Peoria IL 616051641

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 bilrd service order verified read 133 is correct.  ml/billing

..bill batch

0926    29045293  804692       090166026 Bush Steven A 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2400 W Lincoln Ave Peoria IL 616051525

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 108 is correct.  ml/billing

..bill batch

0926    29045341  816359       090167279 Erving Carrie M 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 1608 S Stanley St Peoria IL 616053142

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 1502 is correct.  ml/billin

..bill batch
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0926    29045417  827558       090167621 Edmiston Kimberly 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 3406 W Lincoln Ave Peoria IL 616045943

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 1125 is correct.  ml/billin

..bill batch

0926    29045492  242913       090169800 LARAMIE ST BAPT CHURCH 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 1611 S Laramie St Peoria IL 616052704

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 bilrd service order verified read 335 is correct.  ml/billing

..bill batch

0926    29045498  243727       090170365 Wilmoth Thomas 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 218 Keller St Bartonville IL 616072037

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 bilrd service order verified read 3 is correct.  ml/billing.

..bill batch

0926    29045502  255744       090180658 Blue Ridge Construction 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 4004 N Becker Dr Bartonville IL 616072820

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 bilrd service order verified read 56 is correct.  ml/billing.

..bill batch

0926    29045510  561037       090168958 HUTCHINSON DOROTHY 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 1821 S Laramie St Peoria IL 616052709

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 bilrd service order verified read 198 is correct.  ml/billing

..bill batch

0926    29045520  654050       090169103 Thome Edwin V 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2900 W Trewyn Ave Peoria IL 616052776

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 bilrd service order verified read 10 is correct.  ml/billing.

..bill batch

0926    29045588  804410       090169256 Janson Angie M 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 1600 S Idaho St Peoria IL 616052739

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 bilrd service order verified read 452 is correct.  ml/billing

..bill batch

0926    29045624  817572       090168774 Zendejas Erika 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2725 W Fremont St Peoria IL 616051465

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 bilrd service order verified read 34 is correct.  ml/billing.

..bill batch

0926    29045711  824205       090165846 Stringer David F 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2216 W Millman St Peoria IL 616051529

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 bilrd service order verified read 1041 is correct.  ml/billin

g.  ..bill batch

0926    29045960  827898       090165716 Snipes Brittany 2009/03/06 HESSDG 2009/03/06 HESSDG 2610 W Howett St Peoria IL 616051436

3/6/09 Sent makeup letter customer responsible since 9/15/08. dgh

/billing

0926    29050912  306703       090217567 Bradley University 2009/03/09 LEFLORLA 2009/03/09 LEFLORLA 914 N Elmwood Ave Peoria IL 616061145

3/9/09-sent high bill letter due to increase in usage compare to

last year reading ..lal/billing sent letter
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0926    29052494  828160       090167539 Winfrey Vernonica 2009/03/09 HESSDG 2009/03/09 HESSDG 1405 S Stanley St Peoria IL 616053237

3/9/09 Sent makeup letter customer backbilled to 1/2/09 dgh/billi

ng

0926    29055529  771705       090184088 Gonzalez Katherine L 2009/03/10 LEFLORLA 2009/03/10 LEFLORLA 1203 N Orange St Peoria IL 616061349

3/10/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0926    29055573  785686       090183763 Wolf Caitlin K 2009/03/10 LEFLORLA 2009/03/10 LEFLORLA 1026 N University St Peoria IL 616061134

3/10/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0926    29062744  270716       090190941 Rees David H 2009/03/12 LEFLORLA 2009/03/12 LEFLORLA 218 W Clara Ave Peoria IL 616144926

3/12/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0926    29066287  476507       090191373 DONAHO MICHELLE 2009/03/13 LEFLORLA 2009/03/13 LEFLORLA 5503 Briarcrest Ct Peoria IL 616144229

3/13/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0926    29066300  741333       090191826 Parr Christopher 2009/03/13 LEFLORLA 2009/03/13 LEFLORLA 1402 W Christine Ave Peoria IL 616145812

3/13/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0926    29066305  781455       090191601 Maricle Dyrke 2009/03/13 LEFLORLA 2009/03/13 LEFLORLA 816 W Kensington Dr Peoria IL 616144211

3/13/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0926    29067222  253950       090178082 Niewman Joel 2009/03/13 LAUGHLMM 2009/03/13 LAUGHLMM 723 W Armstrong Ave Peoria IL 616061390

3/13/09 sent high consumption letter due to usage tripled. 03/12

/09 bilrd service order verified read 88 is correct. Previous Eme

rgencys service order from february stated customer had leak due

to frozen meter that caused some damage to home. ml/billing...bil

l batch.

0926    29073739  573172       090178202 NIXON LADORA 2009/03/16 HESSDG 2009/03/16 HESSDG 1321 N Machin Ave Peoria IL 616061226

3/16/09 High bill..3/12 read 1339 previous 2/5 read 1221

service order verified read 1339 Sent high consumption letter

dgh/billing

0926    29076970  280469       090198359 Upgrade 2009/03/17 LAUGHLMM 2009/03/17 LAUGHLMM 1735 N Great Oak Rd #10 Peoria IL 616043885

03/17/09 sent unexpected high bill due to estimates letter. ml/bi

lling...bill batch.

0926    29076995  281278       090198933 Grayeb Charles 2009/03/17 LAUGHLMM 2009/03/17 LAUGHLMM 504 NE Monroe St Cg-2 Peoria IL 616033729

03/17/09 sent unexpected high bill due to estimates letter. ml/bi

lling...bill batch.

0926    29077011  281285       090198941 J & J PIZZA PLUS INC 2009/03/17 LAUGHLMM 2009/03/17 LAUGHLMM 516 Main St Peoria IL 616021029

03/17/09 sent high consumption letter due to usage doubled from s

ame time last year causing high bill. Current 03/13/09 read 1188

and previous 02/12/09 read1076= 112 units...ml/billing...bill bat

ch.
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0926    29077059  281927       090199364 Williams David T 2009/03/17 LAUGHLMM 2009/03/17 LAUGHLMM 615 Wayne St Peoria IL 616036925

03/17/09 sent high consumption letter due to customer's usage tri

pled due to leak(from emerg s/o)..ml/billing

0926    29079944  268670       090189418 VOSBERG RICHARD L 2009/03/18 HESSDG 2009/03/18 HESSDG 424 W HOLLYRIDGE CIR PEORIA IL 616147259

3/18/09 High bill...3/13 read 116 previous 2/9 read 79...Service

order#2018014 verified read 116 states water was leaking out of

spigot in back yard. Sent high consumption letter. dgh/billing

0926    29079990  269880       090190278 Jones & Co Edward D 2009/03/18 HESSDG 2009/03/18 HESSDG 3917 N Sheridan Rd Peoria IL 616147135

3/18/09 High bill...3/13 read 96 previous 2/9 read 75 ...Service

order verified read 96...Sent high consumption letter dgh/billing

0926    29081124  829671       090187115 Dies Terry 2009/03/18 LEFLORLA 2009/03/18 LEFLORLA 2934 N Gale Ave Peoria IL 616042480

3/18/09-SENT MAKE UP BILL DUE TO BACKBILLING COVERING PERIOD

11/13/08 TO 3/12/09..LAL/BILLING SENT LETTER

0926    29086762  513374       090205884 Cannon Ishmael 2009/03/20 HESSDG 2009/03/20 HESSDG 1425 E Elmhurst Ave Peoria IL 616031667

3/20/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29087014  291814       090205500 Howard Dorothy N 2009/03/20 HESSDG 2009/03/20 HESSDG 620 E Paris Ave Peoria IL 616031232

3/20/09 High bill due to estimated reads last actual read 11/29/0

8 dgh/billing sent letter

0926    29087024  292111       090205710 Halcumb Dianna 2009/03/20 HESSDG 2009/03/20 HESSDG 3118 N Prospect Rd Peoria IL 616031506

03/20/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29087077  293850       090206948 Westerlund Kenneth J 2009/03/20 LAUGHLMM 2009/03/20 LAUGHLMM 1304 E Hazard Ave Peoria IL 616147739

03/20/09 sent unexpected high bill due to estimate reads letter d

ue to usage tripled and customer has had several estimated reads.

 ml/billing....bill batch.

0926    29087657  790790       090203091 Williams Quinton 2009/03/20 HESSDG 2009/03/20 HESSDG 2414 N Wisconsin Ave Peoria IL 616035609

3/20/09 high bill...3/12 read 585 previous 2/16 read 433

Service order verfied read 585 possible leak, sent high consumpti

on letter dgh/billing

0926    29092095  829354       090199496 Smith Tammy 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 605 Morton St Peoria IL 616034039

3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0926    29095794  777618       090202850 KREY NANCY A 2009/03/24 LEFLORLA 2009/03/24 LEFLORLA 116 E Arcadia Ave Peoria IL 616032402

  3/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0926    29095797  796341       090202591 Weldy Charles 2009/03/24 LEFLORLA 2009/03/24 LEFLORLA 708 E Thrush Ave Peoria IL 616032606

  3/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER
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0926    29095805  820713       090202783 Haynes Travis 2009/03/24 LEFLORLA 2009/03/24 LEFLORLA 313 E Thrush Ave Peoria IL 616032431

3/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0926    29098133  231466       090162854 Mosley Hilda 2009/03/25 LAUGHLMM 2009/03/25 LAUGHLMM 1116 W Fourth Ave Peoria IL 616052003

03/25/09 sent high consumption letter due to usage tripled. Previ

ous contact noted customer had busted pipe and was going to look

for any further leaks due to last few billing cycles have been hi

gh. Current 03/24/09 read 1202 and previous 02/26/09 read 1152=

50units. ml/billing

0926    29098700  230710       090162144 Springdale Cemetary 2009/03/25 LEFLORLA 2009/03/25 LEFLORLA 3014 N Prospect Rd Sc-1 Peoria IL 616032102

  3/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0926    29098799  543191       090205212 EACKLE MICHAEL 2009/03/25 LEFLORLA 2009/03/25 LEFLORLA 222 E Ellington Dr Peoria IL 616031160

3/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0926    29099015  780153       090181067 World Finance 2009/03/25 LEFLORLA 2009/03/25 LEFLORLA 201 E Lake Ave #C Peoria IL 616146172

3/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0926    29102587  817424       090209089 Dodge Julie A 2009/03/26 HESSDG 2009/03/26 HESSDG 8756 N Picture Ridge Rd Peoria IL 616151737

3/26/09 High bill 3/25 read 248 previous 2/18 read 241 Service

order verified read 248..(3/20/09 read 241) Sent high consumption

 letter. dgh/billing

0926    29106500  823969       090207767 Dozard Justin 2009/03/27 LEFLORLA 2009/03/27 LEFLORLA 1530 Court St Peoria IL 616159726

3/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0926    29112772  830733       090203091 Thompson Stephanie 2009/03/30 HESSDG 2009/03/30 HESSDG 2414 N Wisconsin Ave Peoria IL 616035609

3/30/09 Sent makup letter customer took responsibility as of

10/01/08 with knowledge if any leaks she would be responsible. dg

h/billing

0926    29115211  255300       090180299 Newman Bl 2009/03/31 HESSDG 2009/03/31 HESSDG 5415 W Stonebridge Ct Peoria IL 616152268

03/31/09 Sent high consumption notice due to usage 2 times higher

 than previous year. dgh/billing

0926    29115245  256249       090181055 Peoria Housing Assoc Lp 2009/03/31 HESSDG 2009/03/31 HESSDG 6900 N Summer Shade Cir Peoria IL 616159453

03/31/09 No high bill order sent, usage is comparable to the   hi

historical usage for the customer.  dgh/billing

0926    29115475  304997       090215628 Dixon Delores J 2009/03/31 HESSDG 2009/03/31 HESSDG 6809 N Frostwood Pky #2 Peoria IL 616152461

03/31/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29115735  577619       090306552 FLO AMY 2009/03/31 HESSDG 2009/03/31 HESSDG 5519 Barberry Ct L0081 Edwards IL 61528

03/31/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing
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0926    29115748  591235       090162481 DESPOT JILL 2009/03/31 HESSDG 2009/03/31 HESSDG 4112 W Haley Dr L0266 Peoria IL 616158855

03/31/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29115757  608397       090181125 BOULOS R W 2009/03/31 HESSDG 2009/03/31 HESSDG 4108 W TANGLEOAKS CT PEORIA IL 616158904

03/31/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29115769  612215       090215706 Reagan Jennifer 2009/03/31 HESSDG 2009/03/31 HESSDG 3310 W Gloucester Ct Peoria IL 616152601

3/31/09 sent unexpected high bill due to estimated last actual

read 11/24/08 dgh/billing

0926    29115795  656825       090215482 ORI RYAN 2009/03/31 HESSDG 2009/03/31 HESSDG 6411 N TAMMARACK LN PEORIA IL 616152762

03/31/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0926    29115808  680142       090212761 Kobe Japanese Steak 2009/03/31 HESSDG 2009/03/31 HESSDG 4100 W Willow Knolls Dr #B4 Peoria IL 616154410

3/31/09 Sent unexpected high bill due to estimated last actual

read 11/24/08 dgh/billing

Total District Contacts     588
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0914    17706049  689214       090287633 MELVIN JENNIFER 2008/10/01 LAUGHLMM 2008/10/01 LAUGHLMM 1 Manor Dr Pontiac IL 617642641

low service order from 9/30/08 customer is watering grass that is

10/1/08 sent high consumption letter due to usage doubled. Per hi

 why the usage is high. mml/billing...sent letter...bill batch

0914    17740506  419473       090284409 Liv Cty Housing Auth 2008/10/09 HESSDG 2008/10/09 HESSDG 15 Myers Dr Pontiac IL 617641276

10/9/08 High bill ..current 10/7 read 93 previous 9/8 read 70

Service order verfied read Sent high consumption letter. dgh/

billing

0914    17757354  626023       090284515 HOLCOMB KEN 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 723 Lincoln Ave Pontiac IL 617641028

10/14/08 sent high consumption letter due to usage tripled. 10/10

08 service order verified meter read 535 is correct...mml/bill

ing...sent letter...bill batch

0914    17835693  423716       090287338 Collision Revision 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 440 S Deerfield Rd Pontiac IL 61764

10/31/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 650 is correct...mml/billing

sent letter...bill batch

0914    17835993  477830       090287592 ROE JOE 2008/10/31 LEFLORLA 2008/11/04 MCMURRBJ 117 Murphy St Pontiac IL 617642649

Please refer to contact dated 10/30/08

0914    17879743  419978       090284747 Pontiac A Apts 2008/11/11 HESSDG 2008/11/11 HESSDG 1308 Trainor Dr Pontiac IL 617649175

11/11/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0914    17894074  420855       090285301 Post Office 2008/11/14 HESSDG 2008/11/14 HESSDG 302 W Madison St Pontiac IL 617649998

11/14/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing sent letter

0914    17894098  472028       090285208 RAYMOND ADAM 2008/11/14 HESSDG 2008/11/14 HESSDG 312 N Mill St Pontiac IL 617641824

11/14/08 Sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0914    17902659  421196       090285531 Pst Express 2008/11/17 HESSDG 2008/11/17 HESSDG 417 W Howard St Pontiac IL 617641716

11/17/08 High bill..current 11/13 read 183 previus 10/14 read

24. Service order states customer back toilet leaking continously

 for a time sent high consumption letter. dgh/billing

0914    17954001  615908       090309997 Mealey Jason E 2008/12/03 BUTLERKL 2008/12/03 BUTLERKL 611 Cimmeron Dr Pontiac IL 61764

12/3/08 - 11/3/08 read was 507, 12/1/08 read was 562 = 55 units

(per hilow service order). Sent high consumption notice for 50%

& greater usage increase. KLB/Billing

0914    17982735  419204       090284225 Ch Christ Pontiac 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 935 N Main St Pontiac IL 617641134

12/10/08 sent high consumption letter due to usage tripled. 12/09

/08 service order verified meter read 39 is correct...mml/billin

g...sent letter...bill batch

0914    17996459  498149       090285459 Buck Town Flats. Inc. 2008/12/15 BUTLERKL 2008/12/15 BUTLERKL 219 E Howard St Pontiac IL 617641952

12/15/08 - 11/12/08 read was 627, 12/11/08 read is 678 = 51 units

. Sent high consumption notice for 50% & greater usage increase.

KLB/Billing
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0914    18008880  805327       090285815 Spray James 2008/12/18 LAUGHLMM 2008/12/18 LAUGHLMM 900 E North St Pontiac IL 617641432

12/18/08 sent high consumption letter due to usage tripled. 12/18

/08 service order verified meter read 347 is correct...mml/billin

...sent letter...bill batch

0914    18058370  812527       090284306 Mayotte Shawnon 2009/01/05 HESSDG 2009/01/05 HESSDG 322 Grant Ave Pontiac IL 617641308

1/5/09 High bill.. current read xptr 12/30/08 read 646 previous

12/5/08 read 452. Service order states customer had leak and off

for non pay. High consumption letter already sent. dgh/billing

0914    18097799  818138       090285071 Sniegowski Cindy 2009/01/15 STRODEGL 2009/01/15 STRODEGL 821 W Madison St Pontiac IL 617641623

1/15/09 sent high consumption letter per service order read is co

rrect. thanks gs

0914    18109903  775691       090304445 Mansfield Mary 2009/01/19 LAUGHLMM 2009/01/19 LAUGHLMM 34 LAFAYETTE ST SAUNEMIN IL 61769

1/19/09 sent high consumption letter due to usage tripled. 1/16/0

9 HIlOW service order stated read is correct and customer had lea

k in crawl space. Current 01/15/09 read 431 and Previous 12/12/08

read 253. ml/billing...bill batch

0914    18109954  737905       090285526 Trainor BP Inc. 2009/01/19 LAUGHLMM 2009/01/19 LAUGHLMM 319 W Howard St Pontiac IL 617641701

1/19/09 sent high consumption letter due to usage tripled causing

 high bill. HILOW Service Order verified Current 01/15/09 read 28

4 correct and customer was replacing a toilet due to leak. So, hi

gh consumption due to toilet leak. ml/billing...bill batch

0914    18110188  567979       090304488 Thomas Jean 2009/01/19 LAUGHLMM 2009/01/19 LAUGHLMM 74 TILE ST SAUNEMIN IL 61769

1/19/09 sent high consumption letter due to usage tripled. 1/16/0

9 hilow service order stated customer had pipe burst in basement

so that is why usage so high. ml/billing...bill batch.

0914    18114537  785429       090285209 Total FX 2009/01/20 LEFLORLA 2009/01/20 LEFLORLA 314 N Mill St Pontiac IL 617641824

1/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER VERIFY READ 125..LEAKY PIPR IN WALL..LAL/BILLING

SENT LETTER

0914    18114815  420632       090285161 Lazzaro Joseph E 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 522 W Washington St Pontiac IL 617641795

1/20/09 sent high consumption letter due to usage tripled. 01/16

/09 service order verified meter read 311 is correct..fsr stated

stools running. ml/billing...bill batch

0914    18115159  420971       090285387 Moran Daniel S 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 321 E Water St Pontiac IL 617642021

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 303 is correct...ml/billin

g...bill batch

0914    18118624  568407       090304368 Swiech Amy 2009/01/21 HESSDG 2009/01/21 HESSDG 23 MAPLE AV SAUNEMIN IL 61769

1/21/09 high bill..current 1/20 read 350 previous 12/12 read

339 Service order#1965118 verfied read. States looks like someone

 was there over the week end. Sent high consumption letter. dgh/

billing
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0914    18130102  773711       090286048 Woith Reed 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 1037 E Water St Pontiac IL 617642252

1/26/09 sent high consumption letter due to usage tripled. 01/23

/09 BILRD service order verified meter read 7998 is correct. FSR

stated leak on customer side...ml/billing...bill batch

0914    28957714  418519       090283732 Pontiac Apartments 2009/02/04 LAUGHLMM 2009/02/04 LAUGHLMM 709 Illini Dr Pontiac IL 617641504

02/04/09 sent high consumption letter due to usage tripled. 02/03

/09 HILOW service order verified read 309 was correct and managem

ent advised fsr that they had a leak...ml/billing ...bill batch..

sent letter

0914    28971963  475458       090284629 Trucks Jasmin 2009/02/10 HESSDG 2009/02/10 HESSDG 40 Vermillion Esta Pontiac IL 617649186

2/10/09 High bill in closing 2/9 read 104 previous 1/9 read 55

Service order 1984739 states leak under trailer. dgh/billing

closing batch

0914    28971986  663191       090284674 Hilton Mary 2009/02/10 LAUGHLMM 2009/02/10 LAUGHLMM 226 Vermillion Esta Pontiac IL 617649187

02/10/09 hilow service order verified read is correct and custome

r has a leak. Sent high consumption letter. ml/billing...bill bat

ch.

0914    28974253  420434       090285047 Janes Tony 2009/02/11 LAUGHLMM 2009/02/11 LAUGHLMM 1020 W Madison St HOUSE Pontiac IL 61764

2/11/09 sent high consumption letter due to usage tripled causing

 high bill. Hilow service order stated customer had a line break

that is why bill is so high. ml/billing...bill batch.

0914    29013428  423494       090287145 Faust Daniel 2009/02/25 HESSDG 2009/02/25 HESSDG 17 Oakwood Dr Pontiac IL 617641656

02/25/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0914    29076919  420911       090285344 Bloomington Normal Audio 2009/03/17 HESSDG 2009/03/17 HESSDG 110 E Washington St Pontiac IL 617641907

03/17/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0914    29077020  567992       090304337 Christensen Linda 2009/03/17 HESSDG 2009/03/17 HESSDG 24 LAFAYETTE ST SAUNEMIN IL 61769

3/17/09 High bill..3/12 read 271 previous 2/19 read 271 Service

order#2012338 verifed read 271 customer has leak ..Sent high

consumption letter. dgh/billing

0914    29077036  570193       090304568 Croegaert Steve 2009/03/17 HESSDG 2009/03/17 HESSDG 55 MAIN ST SAUNEMIN IL 61769

03/17/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0914    29091899  421539       090285751 Edinger Lori 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 722 N HAZEL ST PONTIAC IL 617641310

3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

Total District Contacts      32
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0984    17735659  791182       090325767 Neal Larry 2008/10/08 BUTLERKL 2008/10/08 BUTLERKL 663 Mose Wy South Beloit IL 61080

10/8/08 - 9/5/08 read was 29, 10/6/08 read is 59 = 30 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0984    17740372  753492       090323386 Motter Matthew 2008/10/09 BUTLERKL 2008/10/09 BUTLERKL 5829 Belden Dr South Beloit IL 61080

10/9/08 - 9/8/08 read was 123, 10/7/08 read is 148 = 25 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0984    17746251  669272       090316375 Keene Technology Inc. 2008/10/10 LAUGHLMM 2008/10/10 LAUGHLMM 698 Quality Ln South Beloit IL 61080

10/10/08 sent high consumption letter due to usage doubled

0984    17763921  670082       090316853 Riverview School 2008/10/16 LAUGHLMM 2008/10/16 LAUGHLMM 306 Miller South Beloit IL 61080

10/16/08 sent high consumption letter due to usage has doubled co

mpared to same time last year. mml/billing...sent letter. bill ba

tch

0984    17770304  669242       090316353 Gardner Street Co Inc 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 1020 Gardner South Beloit IL 61080

10/17/08 sent high consumption letter due to usage doubled. mml/b

lling..sent letter...bill batch

0984    17790407  722985       090319909 McDonald John & Rhonda 2008/10/22 HESSDG 2008/10/22 HESSDG 6755 White Oak Dr South Beloit IL 61080

10/22/08 Sent high consumption letter due to usage 2 times higher

than previous months usage dgh/billing

0984    17790552  668946       090316225 Windsor Michael L 2008/10/22 BUTLERKL 2008/10/22 BUTLERKL 131 S Hackett South Beloit IL 61080

10/22/08 - 9/15/08 read was 517, 10/17/08 read is 527 = 10 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/billing

0984    17880710  736118       090322018 Abbas Mageb 2008/11/11 LAUGHLMM 2008/11/11 LAUGHLMM 376 Prairie Hill Rd #J South Beloit IL 61080

11/11/08 sent high consumption letter due to usage doubled. mml/b

illing...bill batch...sent letter.

0984    17884608  788511       090325698 Kilday Noelle 2008/11/12 STRODEGL 2008/11/12 STRODEGL 646 Mose Wy South Beloit IL 61080

11/12/08 sent high consumption letter per service order read is c

orrect and causing high bill. sending out bill. gs

0984    17895607  780002       090318084 JMZ Properties LLC 2008/11/14 BUTLERKL 2008/11/14 BUTLERKL 543 Blackhawk Blvd South Beloit IL 61080

11/14/08 - 10/10/08 read was 112, 11/12/08 read is now 149 = 37

units. Sent high consumption notice for 50% & greater usage.

increase. KLB/billing

0984    17903366  670060       090316842 Paulson Clarence G 2008/11/17 LAUGHLMM 2008/11/17 LAUGHLMM 456 Lathrop Ter South Beloit IL 61080

11/17/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter...bill batch

0984    17912146  669596       090316557 Dobbs Douglas M 2008/11/19 LAUGHLMM 2008/11/19 LAUGHLMM 325 Timber South Beloit IL 61080

11/19/08 sent high consumption letter due to usage doubled. ml/bi

lling...sent letter.
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0984    17917061  671266       090317522 Walters Richard 2008/11/20 LAUGHLMM 2008/11/20 LAUGHLMM 346 Springfield South Beloit IL 61080

11/20/08 sent high consumption letter due to usage doubled. ml/bi

lling..sent letter

0984    17917083  701015       090315849 Udell Gary 2008/11/20 LAUGHLMM 2008/11/20 LAUGHLMM 1502 Hayes Ave South Beloit IL 61080

11/20/08 sent high consumption letter due to usage doubled. ml/bi

lling...sent letter.

0984    17927947  670806       090317293 Adams Kathryn 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 330 Perry Ave #A South Beloit IL 61080

11/24/08 sent high consumption letter due to usage tripled. 11/

20/08 service order verified meter read 95 is correct...mml/

billing...sent letter

0984    17927955  763391       090315777 Pavia Sallyann H 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 1314 Hayes Ave South Beloit IL 61080

11/24/08 sent high consumption letter due to usage tripled. 11/

20/08 service order verified meter read 368 is correct...mml/

billing...sent letter

0984    17927959  671300       090317541 Lowery Kenneth 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 348 Fair Oaks South Beloit IL 61080

11/24/08 sent high consumption letter due to usage tripled. 11/

20/08 service order verified meter read 243 is correct...mml/

billing...sent letter

0984    17934149  671094       090317435 Hartwig Thomas J 2008/11/25 LAUGHLMM 2008/11/25 LAUGHLMM 15200 Albatross South Beloit IL 61080

11/25/08 bill has doubled compared to same time last year in Nove

mber. sent high consumption letter. ml/billing...sent letter.

0984    17982068  671554       090317609 Ugaz Sarah 2008/12/10 BUTLERKL 2008/12/10 BUTLERKL 14215 Reston Dr South Beloit IL 61080

12/10/08 - 11/7/08 read was 8, 12/8/08 read is 20 = 12 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0984    17987052  669806       090316694 Bell Glen 2008/12/11 BUTLERKL 2008/12/11 BUTLERKL 14159 De La Tour Dr South Beloit IL 61080

12/11/08 - 11/7/08 read was 576, 12/9/08 read is 592 = 16 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/billing

0984    17990315  672584       090318155 LaBlanquita Bakery 2008/12/12 BUTLERKL 2008/12/12 BUTLERKL 1208 Shirland South Beloit IL 61080

12/12/08 - 11/10/08 read was 821, 12/10/08 read is 847 = 26 units

. Sent high consumption notice for 50% & greater usage increase.

KLB/billing

0984    17990747  682216       090318991 Moore Mia J 2008/12/12 LAUGHLMM 2008/12/12 LAUGHLMM 601 Winfield Dr South Beloit IL 61080

12/12/08 sent high consumption letter due to usage tripled. 12/10

/08 service order verified meter read 267 is correct...mml/billin

g...sent letter...bill batch

0984    17991915  668644       090316041 Dobnick-Rosh Karla R 2008/12/12 LAUGHLMM 2008/12/12 LAUGHLMM 227 Surf Trl South Beloit IL 61080

12/12/08 sent high consumption letter due to usage tripled. 12/12

/08 service order verified meter read 548 is correct...mml/billin

g...sent letter...bill batch
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0984    18001382  753550       090317947 Marshall Steven 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 205 McKinley South Beloit IL 61080

12/16/08 sent high consumption letter due to usage tripled. 12/16

/08 service order verified meter read 138 is correct...mml/billin

g...sent letter...bill batch

0984    18007636  669242       090316353 Gardner Street Co Inc 2008/12/18 LAUGHLMM 2008/12/18 LAUGHLMM 1020 Gardner South Beloit IL 61080

12/17/08 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0984    18007668  783428       090315347 Sokolik Angela L 2008/12/18 LAUGHLMM 2008/12/18 LAUGHLMM 233 S Harrison South Beloit IL 61080

12/17/08 sent high consumption letter due usage doubled causing h

igh bill. ml/billing...bill batch.

0984    18007670  788903       090316134 Emmens Michael D R 2008/12/18 LAUGHLMM 2008/12/18 LAUGHLMM 829 Gardner South Beloit IL 61080

12/17/08 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0984    18032367  668690       090316063 PM Real Estate LLc 2008/12/24 LAUGHLMM 2008/12/24 LAUGHLMM 428 Oak Grove Ave South Beloit IL 61080

12/24/08 sent high consumption letter due to usage tripled. 12/23

/08 service order verified meter read 163 is correct...mml/billi

ng...sent letter...bill batch

0984    18034657  670298       090316940 Cunningham Shawn 2008/12/26 STRODEGL 2008/12/26 STRODEGL 5836 Reidenbach South Beloit IL 61080

12/26/08 sent high consumption letter due to service order obtain

ed read for out meter and causing high bill.. thanks gs

0984    18066816  708565       090320899 Indelicato Anthony & Trisha 2009/01/07 HESSDG 2009/01/07 HESSDG 5822 Legacy Ln South Beloit IL 61080

1/7/09 High bill...current 1/5 read 139 previous 12/8 read

113 Service order#1945617 states customer had leak, sent high

consumption letter. dgh/billing

0984    18084669  672584       090318155 LaBlanquita Bakery 2009/01/12 HESSDG 2009/01/12 HESSDG 1208 Shirland South Beloit IL 61080

1/12/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0984    18084938  667690       090315484 Vargas Mary R 2009/01/12 HESSDG 2009/01/12 HESSDG 631 Lanae Wy South Beloit IL 61080

1/12/09 High bill..current 1/8 read 695 previous 12/5 read

394.. Emergency service order states leak on customer's side.

Sent high consumption letter. dgh/billing

0984    18098171  794621       090316967 Monroe Amanda A 2009/01/15 LAUGHLMM 2009/01/15 LAUGHLMM 534 Center South Beloit IL 61080

1/15/09 sent unexpected high bill due to estimates letter due to

actual read was obtained after 3 estimated billing cycles. ml/bil

ling....bill batch.

0984    18122974  670727       090317244 Boyer Brian 2009/01/23 LEFLORLA 2009/01/23 LEFLORLA 5901 Pierce South Beloit IL 61080

1/23/29-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER METER

CHANGE SERVICE ORDER VERIFY READ 985 AND CUSTOMER HAS A LEAK

LAL/BILLING SENT LETTER

0984    18124105  667676       090315475 Trasvina Blanca O 2009/01/23 HESSDG 2009/01/23 HESSDG 244 S Park #B South Beloit IL 61080

1/23/09 High closing bill..current 1/13 read 475 previous 12/16

read 126 Service order1960948 verfied read. Sent high consumption

 letter. No answer from local office on email sent 1/20/09

dgh/billing
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0984    28971129  668644       090316041 Dobnick-Roush Karla R 2009/02/10 HESSDG 2009/02/10 HESSDG 227 Surf Trl South Beloit IL 61080

2/10/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0984    28971216  669982       090316803 Corey Ginger 2009/02/10 HESSDG 2009/02/10 HESSDG 13990 De La Tour Dr Rockton IL 61072

2/10/09  Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0984    28971231  705830       090316708 Shmall Andrew W 2009/02/10 HESSDG 2009/02/10 HESSDG 14166 Surf Ct South Beloit IL 61080

02/10/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0984    28977250  672171       090317911 Ayala Valerie J 2009/02/12 HESSDG 2009/02/12 HESSDG 406 Oak Grove Ave South Beloit IL 61080

2/12/09 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0984    28977387  672580       090318152 Winnebago Foundry 2009/02/12 HESSDG 2009/02/12 HESSDG 132 Blackhawk Blvd South Beloit IL 61080

02/12/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0984    28980456  668412       090315910 T&J Auto Sales 2009/02/13 HESSDG 2009/02/13 HESSDG 816 Salmon Ave South Beloit IL 61080

2/13/09 Sent high consumption letter due to usage 2 times hihger

than previous year's usage, also had repair off and on scheduled.

 dgh/billing

0984    28984167  769172       090317010 His Hands Inc 2009/02/16 LAUGHLMM 2009/02/16 LAUGHLMM 548 Shirland South Beloit IL 61080

02/16/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/12/09 read 195 and previous 1/13/09 read

182= 13 units...ml/billing...bill batch.

0984    28985633  737129       090318165 Beauleau Kimberly 2009/02/16 HESSDG 2009/02/16 HESSDG 201 McKinley South Beloit IL 61080

2/16/09 High bill ..current 2/12 read 31 previous 1/24 read zero

service order#1988213 verfied read 31 no movement on meter states

 customer had frozen pipes back in January. Sent high consumption

 letter. dgh/billing

0984    28992418  808438       090315831 Web Mark 2009/02/18 HESSDG 2009/02/18 HESSDG 757 Eastern Ave South Beloit IL 61080

2/18/09 High bill..current 2/16 read 458 previous 1/12 read 395

Service order#1990175 verified red 458 could not detect any leaks

read 1/12 was 395  Sent high consumption letter. dgh/billing

0984    28995531  719428       090317169 Stevens Dana 2009/02/19 HESSDG 2009/02/19 HESSDG 920 Shirland South Beloit IL 61080

2/19/09 High bill..current 2/17 read 664 previous 1/13 read 649

Service order#1991275 verified read 664 (read 2/12/09 663) Sent

high consumption letter. dgh/billing

0984    29009774  668864       090316173 Tinder Ilah 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 451 Oak Grove Ave South Beloit IL 61080

02/24/09 sent high consumption letter due to usage tripled. 02/20

/09 bilrd service order verified read 604 is correct. ml/billing.

..bill batch
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0984    29037411  670365       090316996 Hagstrom Michael D 2009/03/04 LAUGHLMM 2009/03/04 LAUGHLMM 5247 Hutchison Dr South Beloit IL 61080

03/04/09 sent high consumption letter due to usage tripled. 02/25

/09 bilrd service order verified read 805 is correct.  ml/billing

..bill batch

0984    29062730  681318       090318064 Supermercado Hernandez 2009/03/12 HESSDG 2009/03/12 HESSDG 1204 Shirland South Beloit IL 61080

3/12/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0984    29072342  668131       090315755 Norris Naomi A 2009/03/16 HESSDG 2009/03/16 HESSDG 725 Salmon Ave South Beloit IL 61080

03/16/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0984    29076524  674552       090316690 Neblock John F 2009/03/17 HESSDG 2009/03/17 HESSDG 230 Miller South Beloit IL 61080

03/17/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0984    29079780  668276       090315840 Barr William 2009/03/18 HESSDG 2009/03/18 HESSDG 550 Clark South Beloit IL 61080

03/18/09 Sent high consumption notice due to usage 2 times higher

 than previous years usage. dgh/billing

0984    29080557  672787       090318215 Ciscos Auto Service 2009/03/18 HESSDG 2009/03/18 HESSDG 850 Doner Dr #UNIT 2 South Beloit IL 61080

3/18/09 high bill...3/16 read 34 previous 2/10 read 26...Service

order#2019196 verified read 34 states customer said he does not h

ave any leaks. Sent high consumption letter. dgh/billing

0984    29088141  669669       090316614 Meyer Ollie 2009/03/20 LEFLORLA 2009/03/20 LEFLORLA 228 S Adams South Beloit IL 61080

3/20/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0984    29101887  668099       090315724 Andersen Larry S 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 6814 Kristines South Beloit IL 61080

3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0984    29112624  670279       090316921 Bannister Gregory 2009/03/30 LAUGHLMM 2009/03/30 LAUGHLMM 5789 Reidenbach South Beloit IL 61080

03/30/09 sent high consumption letter due to usage tripled. 03/26

/09 bilrd service order verified read 1840 is correct.  ml/billin

g...bill batch

0984    29112632  669779       090316664 Havens Michael L 2009/03/30 LAUGHLMM 2009/03/30 LAUGHLMM 5768 Fairway South Beloit IL 61080

03/30/09 sent high consumption letter due to usage tripled. 03/26

/09 bilrd service order verified read 21 is correct.  ml/billing

...bill batch

Total District Contacts      56



 4/03/09 16:16:37 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0238

MCMILLRL High Bill Utility Contacts for District Sterling PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0913    17705503  765717       090279379 Langley Luther 2008/10/01 LAUGHLMM 2008/10/01 LAUGHLMM 613 7th Ave Sterling IL 610813722

10/01/08 sent high consumption letter due to usage tripled. 9/30/

08 service order verified meter read 1243 is correct...mml/billi

ng...sent letter...bill batch

0913    17705512  759115       090279304 BRYANT BRIANNA 2008/10/01 LAUGHLMM 2008/10/01 LAUGHLMM 512 7th Ave Sterling IL 610813721

10/01/08 sent high consumption letter due to usage tripled. 9/30/

08 service order verified meter read 82 is correct...mml/billing

...sent letter...bill batch

0913    17705532  759115       090279304 BRYANT BRIANNA 2008/10/01 LAUGHLMM 2008/10/01 LAUGHLMM 512 7th Ave Sterling IL 610813721

error

0913    17705773  412248       090279534 Boettner Nathan 2008/10/01 LAUGHLMM 2008/10/01 LAUGHLMM 507 6th Ave Sterling IL 610813714

10/1/08 sent high consumption letter due to usage doubled. mml/bi

lling...bill batch

0913    17705828  509572       090279489 CERVANTES PAT 2008/10/01 LAUGHLMM 2008/10/01 LAUGHLMM 210 6th Ave Sterling IL 610813943

10/1/08 sent high consumption letter due to usage doubled. mml/bl

ling...bill batch

0913    17710312  412584       090279758 Allen Rosa 2008/10/02 LAUGHLMM 2008/10/02 LAUGHLMM 906 4th Ave Sterling IL 610812402

10/2/08 sent Unexpected High Bill due to Read Estimates due to us

age doubled due to prior estimates. mml/billing...sent letter...b

ill batch

0913    17727191  413557       090280445 Bruce David R 2008/10/06 HESSDG 2008/10/06 HESSDG 1009 Locust St Sterling IL 610812304

10/06/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0913    17732600  765141       090279515 Pignatelli Louis 2008/10/07 HESSDG 2008/10/07 HESSDG 305 6th Ave Sterling IL 610813783

10/7/08 High bill current 10/2 read 638 previous 8/27 read 562

service order#1866517 verfied read states apartment complex

one meter Sent high consumption letter. dgh/billing

0913    17738056  413296       090280260 The Ltle Chocolatier 2008/10/08 LEFLORLA 2008/10/08 LEFLORLA 317 1st Ave Sterling IL 610813601

10/8/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 315 ON 10/6/08..LAL/BILLING SENT LETTER

0913    17740409  415240       090281452 Martin Ben J 2008/10/09 HESSDG 2008/10/09 HESSDG 1006 W 19th St Sterling IL 610811012

10/9/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0913    17757152  415532       090281655 Macedonia Baptist Church 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 1313 Woodburn Ave Sterling IL 610811953

10/14/08 sent high consumption letter due to usage tripled. 10/13

08 service order verified meter read 1401 is correct...mml/bill

ing...sent letter...bill batch

0913    17757156  492897       090281632 Decker Margaret 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 1204 Griswold Ave Sterling IL 610811936

10/14/08 sent high consumption letter due to usage tripled. 10/13

08 service order verified meter read 300 is correct...mml/bill

ing...sent letter...bill batch
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0913    17771170  698296       090282525 Washam Raymond L 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 506 W 8th St Sterling IL 610813452

10/17/08 sent high consumption letter due to usage tripled. 10/15

08 service order verified meter read 557 is correct...mml/bill

ing...sent letter...bill batch

0913    17790586  408194       090276913 Waller Dennis 2008/10/22 BUTLERKL 2008/10/22 BUTLERKL 411 15th Ave Sterling IL 610812933

10/22/08 - 9/16/08 read was 1, 10/20/08 read is 8 = 7 units (per

service order). Sent high consumption notice for 50% & greater

usage increase. KLB/Billing

0913    17811406  528557       090278731 Willis Melissa 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 1406 7th Ave Sterling IL 610812512

10/27/08 - 9/23/08 read was 104, 10/23/08 read is 122 = 18 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0913    17817397  586465       090279015 Anaya Tracy 2008/10/28 BUTLERKL 2008/10/28 BUTLERKL 1108 8th Ave Sterling IL 610812602

10/28/08 - 9/25/08 read was 326, 10/24/08 read is 345 = 19 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0913    17821304  627389       090279402 Cassens Sarah 2008/10/29 BUTLERKL 2008/10/29 BUTLERKL 1307 7th Ave Sterling IL 610812509

10/29/08 - 9/26/08 read was 83, 10/27/08 read is 96 = 13 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0913    17825210  794738       090279502 Hayword Amanda 2008/10/30 BUTLERKL 2008/10/30 BUTLERKL 107 6th Ave #3 Sterling IL 610813942

10/30/08 - 10/29/08 read was 42, 10/28/08 read is 52 = 10 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0913    17825629  412432       090279652 Knowles Rhonda S 2008/10/30 BUTLERKL 2008/10/30 BUTLERKL 1311 6th Ave Sterling IL 610812568

10/30/08 - 9/29/08 read was 93, 10/28/08 read is 110 = 17 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0913    17825634  412525       090279715 Maxwell Roger E 2008/10/30 BUTLERKL 2008/10/30 BUTLERKL 1111 5th Ave Sterling IL 610812521

10/30/08 - 9/29/08 read was 1625, 10/28/08 read is 1644 = 19

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0913    17826137  708128       090278371 Kaiser Jennifer 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 1504 E 19th St Sterling IL 610811524

10/30/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 80 is correct...customer inf

ormed fsr toilet has been stuck for over two weeks.  mml/billing.

..sent letter...bill batch

0913    17858211  413843       090280650 Cooper Larry 2008/11/06 LAUGHLMM 2008/11/06 LAUGHLMM 2000 Locust St Sterling IL 610817300

11/06/08 sent high consumption letter due to usage doubled. mml/b

illing......sent letter

0913    17867564  796085       090280197 Morales Priscella 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 1006 1st Ave Sterling IL 610812309

11/07/08 sent high consumption letter due to usage tripled. 11/06

08 service order verified meter read 257 is correct...mml/billing

...sent letter...bill batch
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0913    17879729  415915       090281922 Benson Jr K W 2008/11/11 HESSDG 2008/11/11 HESSDG 307 W 16th St Sterling IL 610812227

11/11/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0913    17891041  773270       090281867 Dawson Doug 2008/11/13 BUTLERKL 2008/11/13 BUTLERKL 708 W 15th St Sterling IL 610812120

11/13/08 - 10/8/08 read was 2133, 11/12/08 read is 2148 = 15

units (per service order). Sent high consumption notice for 50%

& greater usage increase. KLB/Billing

0913    17894163  516061       090302299 GREGORY CARL 2008/11/14 HESSDG 2008/11/14 HESSDG 706 Avenue B #B Sterling IL 61081

11/14/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0913    17894853  739610       090282456 Garza Hilaria 2008/11/14 HESSDG 2008/11/14 HESSDG 1340 W 7th St Sterling IL 610813132

11/14/08 Sent high consumption notice due to usage 2 times higher

 than previous years usage. dgh/billing

0913    17912315  408209       090276923 Schmall Dawn 2008/11/19 BUTLERKL 2008/11/19 BUTLERKL 1411 E 4th St Sterling IL 610812916

11/19/08 - 10/15/08 read was 262, 11/17/08 read is 273 = 11

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0913    17927858  799126       090276833 Hadaway Amber J 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 103 13th Ave Sterling IL 610812848

11/24/08 sent high consumption letter due to usage tripled. 11/

19/08 service order verified meter read 210 is correct...mml/

billing...sent letter

0913    17928037  409288       090277507 East End Express Ln 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 2404 E 4th St Sterling IL 610813050

11/24/08 sent high consumption letter due to usage tripled. 11/

20/08 service order verified meter read 2156 is correct...mml/

billing...sent letter

0913    17954088  711454       090280173 Razo Kari 2008/12/03 BUTLERKL 2008/12/03 BUTLERKL 1309 2nd Ave Sterling IL 610812328

12/3/08 - 11/3/08 read was 375, 12/3/08 read is 394 = 19 units

(verified per 12/3/08 service orders - customer has leak). Sent

high consumption notice for 50% & greater usage increase.

KLB/Billing

0913    17954101  709759       090280139 Smith Jonathan L 2008/12/03 BUTLERKL 2008/12/03 BUTLERKL 109 E 8th St Sterling IL 610813679

12/3/08 - 11/3/08 read was 1728, 12/1/08 read is 1793 = 65 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/billing

0913    17973361  413048       090280075 Long John J 2008/12/08 HESSDG 2008/12/08 HESSDG 610 2nd Ave Sterling IL 610813629

12/8/08 High bill ...current 12/3/08 read 1726 previous 11/3 read

 1680. Service order#1925069 verfied read 1726 sent high consump-

tion letter. dgh/billing

0913    17978464  662313       090280362 Detrick John 2008/12/09 BUTLERKL 2008/12/09 BUTLERKL 704 Locust St Sterling IL 610813575

12/9/08 - 11/3/08 read was 998, 12/5/08 read is 1077 = 79 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing
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0913    17982757  778293       090281192 Wahl Beth 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 1701 Locust St Sterling IL 610811276

12/10/08 sent high consumption letter due to usage tripled. 12/09

/08 service order verified meter read 62 is correct...mml/billin

g...sent letter...bill batch

0913    17983313  809065       090281171 Wash 4 U 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 1909 Locust St Sterling IL 610811103

12/10/08 received email back from Nadine H. and the read from 12/

9/08 should have been 1894. Sent high consumption letter. ml/bill

ing..sent letter.

0913    17991841  773857       090282377 Zermeno Alfonso 2008/12/12 LAUGHLMM 2008/12/12 LAUGHLMM 810 Avenue L Sterling IL 610813257

12/12/08 sent high consumption letter due to usage tripled. 12/12

/08 service order verified meter read 219 is correct...mml/billin

g...sent letter...bill batch

0913    17991997  416266       090282201 Catholic Charities Sterli 2008/12/12 LAUGHLMM 2008/12/12 LAUGHLMM 801 W 11th St Sterling IL 610812158

12/12/08 sent high consumption letter due to usage tripled. 12/12

/08 service order verified meter read 235 is correct...mml/billin

g...sent letter...bill batch

0913    18001239  818719       090283050 Johnson Teeotis 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 908 W 3rd St Sterling IL 610813265

12/16/08 sent high consumption letter due to usage tripled. 12/16

/08 service order verified meter read 319 is correct...mml/billin

g...sent letter...bill batch

0913    18001373  728859       090282821 Martin Heather 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 1008 W 5th St Sterling IL 610813212

12/16/08 sent high consumption letter due to usage tripled. 12/16

/08 service order verified meter read 1661 is correct...mml/billi

g...sent letter...bill batch

0913    18001378  738031       090321997 Sotelo Maria 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 807 1/2 W 4th St Sterling IL 61081

12/16/08 sent high consumption letter due to usage tripled. 12/16

/08 service order verified meter read 491 is correct...mml/billin

g...sent letter...bill batch

0913    18001417  774761       090283003 Burgess Billie M 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 406 Avenue D Sterling IL 610813409

12/16/08 sent high consumption letter due to usage tripled. 12/16

/08 service order verified meter read 138 is correct...mml/billin

g...sent letter...bill batch

0913    18005719  792677       090283086 Sterling Centers 2008/12/17 LAUGHLMM 2008/12/17 LAUGHLMM 311 W 3rd St Sterling IL 610813411

12/17/08 sent high consumption letter due to usage tripled. 12/17

/08 service order verified meter read 1352 is correct...Fsr state

d building is occupied again...ml/billing...bill batch...sent let

ter.

0913    18005898  547267       090278180 STERLING STEEL CO 2008/12/17 LAUGHLMM 2008/12/17 LAUGHLMM 121 Wallace St Sterling IL 610813558

12/17/08 sent high consumption letter due to usage tripled. 12/17

/08 service order verified meter read 1093 is correct...mml/billi

ng...sent letter...bill batch
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0913    18005906  417572       090283066 Lopez Vincent 2008/12/17 LAUGHLMM 2008/12/17 LAUGHLMM 510 W 3rd St Sterling IL 610813415

12/17/08 sent high consumption letter due to usage tripled. 12/17

/08 service order verified meter read 440 is correct...mml/billin

g...sent letter...bill batch

0913    18032310  797699       090278106 BROWN EUGENE 2008/12/24 LAUGHLMM 2008/12/24 LAUGHLMM 1502 24th Pl Sterling IL 610811463

12/24/08 sent high consumption letter due to usage tripled. 12/23

/08 service order verified meter read 100 is correct...mml/billi

ng...sent letter...bill batch

0913    18067077  412653       090279808 Jacobs Don 2009/01/07 HESSDG 2009/01/07 HESSDG 106 4th Ave Sterling IL 610813916

1/7/09 High bill ..current 1/6 read 32 previous 11/26 read 7

Service order#1950668 states broken pipe verfied read 32 Sent

high consumption letter. dgh/billing

0913    18084891  413015       090280052 Elfline Lloyd 2009/01/12 HESSDG 2009/01/12 HESSDG 1104 2nd Ave Sterling IL 610812325

1/12/09 High bill..current 1/8 read 1200 previous 12/1 read

1172..Service order#1954205 verified read 1200..Sent high

consumption letter. dgh/billing

0913    18115156  416663       090282470 Vasquez Pablo 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 705 Avenue K Sterling IL 610813249

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 113 is correct...ml/billin

g...bill batch

0913    18116860  821491       090276778 Gutierriz Vanessa 2009/01/21 HESSDG 2009/01/21 HESSDG 205 12th Ave Sterling IL 610812840

high bill..customer had leak..service order#1964386 states custom

er charged for after hours emergency fee. dgh/billing

0913    18130127  728316       090276847 JOHNSON YASMINE 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 1304 E 4th St Sterling IL 610812826

1/26/09 sent high consumption letter due to usage tripled. 01/26

/09 BILRD service order verified meter read 2135 is correct.

ml/billing...bill batch

0913    18130133  665590       090276877 Schwass Randall 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 1307 E 3rd St Sterling IL 610812819

1/26/09 sent high consumption letter due to usage tripled. 01/22

/09 BILRD service order verified meter read 753 is correct.

ml/billing...bill batch

0913    28942531  409381       090277569 STERLING TOWNHOME 2009/01/29 LEFLORLA 2009/01/29 LEFLORLA 2105 Freeport Rd Sterling IL 610811789

1/29/09-sent high bill letter due to increase in usage..per bilrd

service order verify read for billing as 4180 on 1/21/08 read

4140 usage still increase..lal/billing sent letter

0913    28953482  808968       090279993 Clark Danyeal E 2009/02/03 LAUGHLMM 2009/02/03 LAUGHLMM 611 3rd Ave Sterling IL 610813648

02/03/09 sent high consumption letter due to usage doubled

causing high bill. Current 01/30/09 read 110 and previous 12/31/0

8 read 100= 10units...ml/billing...bill batch.

0913    28953595  777557       090279788 Gallardo Robert 2009/02/03 LAUGHLMM 2009/02/03 LAUGHLMM 408 4th Ave Sterling IL 610813751

02/03/09 sent high consumption letter due to usage doubled causin

g high bill. Current 01/30/09 read 448 and previous 12/31/08 read

404 = 44units. 01/18/09 contact stated customer called in reporti

ng no water and it is leaking in the basement. ml/billing...bill

batch
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0913    28957692  413264       090280234 Nu Luv Entertainment Inc 2009/02/04 LAUGHLMM 2009/02/04 LAUGHLMM 314 1st Ave Sterling IL 610813602

02/04/09  sent high consumption letter due to usage doubled causi

ng high bill. Current 02/02/09 read 118 and previous 01/18/09 re

ad 0= 118 units.  Previous contact stated manager called in repor

ting leak. ml/billing...sent letter...bill batch.

0913    28958481  411765       090279223 D And A Prop 2009/02/04 LEFLORLA 2009/02/04 LEFLORLA 709 E 4th St Sterling IL 610813859

2/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 511..LAL/BILLING SENT LETTER

0913    28960769  763612       090280631 Hachmeister Jason 2009/02/05 LAUGHLMM 2009/02/05 LAUGHLMM 1601 6th Ave Sterling IL 610811319

02/05/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/03/09 read 918 and previous 01/06/09 read

889= 29 units...ml/billing...bill batch.

0913    28960894  412472       090279679 Temple Sholom 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 510 E 10th St Sterling IL 610812549

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 344..LAL/BILLING SENT LETTER

0913    28964572  412701       090279845 Fortune Amanda 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 701 4th Ave Sterling IL 610813727

2/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

ORDER VERIFY READ 204 ON 2/4/09..LAL/BILLING SENT LETTER

0913    28972015  492897       090281632 Decker Margaret 2009/02/10 LAUGHLMM 2009/02/10 LAUGHLMM 1204 Griswold Ave Sterling IL 610811936

2/10/09 sent high consumption letter due to usage doubled compart

ed to 2/2008. ml/billing...bill batch,.

0913    29009199  410513       090278362 Korstick Angela 2009/02/24 HESSDG 2009/02/24 HESSDG 1305 E 20th St Sterling IL 610811431

02/24/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0913    29009533  418065       090283411 Siddens Charles 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 701 Maple Ln Sterling IL 610813157

02/24/09 sent high consumption letter due to usage tripled. 02/20

/09 bilrd service order verified read 1824 is correct. ml/billing

..bill batch

0913    29013733  409930       090277980 Barajas Maria M 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 624 16th Ave Sterling IL 610812734

02/25/09 sent high consumption letter due to usage tripled. 02/24

/09 bilrd service order verified read 46 is correct. ml/billing.

..bill batch

0913    29018383  585833       090278242 Burger Shirley J 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 1306 E 20th St Sterling IL 610811432

02/26/09 sent high consumption letter due to usage tripled. 02/25

/09 bilrd service order verified read 25 is correct. ml/billing.

..bill batch

0913    29018429  620756       090278123 Wells Daniel R 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 1304 E 24th St Sterling IL 610811442

02/26/09 sent high consumption letter due to usage tripled. 02/25

/09 bilrd service order verified read 68 is correct. ml/billing.

..bill batch
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0913    29020224  773541       090279344 Wallen Adam R 2009/02/27 HESSDG 2009/02/27 HESSDG 111 7th Ave Sterling IL 610813922

2/27/09 Sent makeup bill customer agreed to be backbilled to

9/17/08 dgh/billng

0913    29027507  411201       090278865 Sullivan James M 2009/03/02 LAUGHLMM 2009/03/02 LAUGHLMM 1310 13th Ave Sterling IL 610812636

03/02/09 sent high consumption letter due to usage tripled. 02/27

/09 bilrd service order verified read 152 is correct.  ml/billing

..bill batch

0913    29045063  413802       090280622 Havener William 2009/03/06 HESSDG 2009/03/06 HESSDG 1409 6th Ave Sterling IL 610812541

03/06/09 Sent high consumption notice due to usage 2 times higher

 previous months. dgh/billing

0913    29045387  822621       090279962 Funderberg Katherine 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 408 E Park Ave Sterling IL 610813742

..bill batch

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 153 is correct.  ml/billing

0913    29045398  825551       090279845 Ward Joshua L 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 701 4th Ave Sterling IL 610813727

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 368 is correct.  ml/billing

..bill batch

0913    29051724  697636       090281021 Olalde Lee 2009/03/09 LEFLORLA 2009/03/09 LEFLORLA 409 E 26TH ST STERLING IL 610818959

3/9/09-sent high bill letter due to increase in usage compare to

last year reads...lal/billing sent letter

0913    29056083  414880       090281183 North End Shell 2009/03/10 HESSDG 2009/03/10 HESSDG 1805 Locust St Sterling IL 610811101

03/10/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0913    29056092  414883       090281186 Lawrence Sharon 2009/03/10 HESSDG 2009/03/10 HESSDG 1723 Locust St Sterling IL 610811276

3/10/09 Sent high consumption letter due to usage 1 times higher

than previous months, no usage since 5/6/08. dgh/billing

0913    29058796  415223       090281440 Sacred Heart Ch 2009/03/11 LEFLORLA 2009/03/11 LEFLORLA 2224 Avenue J Sterling IL 610811023

3/11/09-sent high bill letter due to increase in usage compare

to previous reads..but comparable to last year ..lal/billing

sent letter

0913    29059233  769384       090281650 McCoy Michael 2009/03/11 LEFLORLA 2009/03/11 LEFLORLA 1309 W Le Fevre Rd Sterling IL 61081

3/11/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0913    29072983  416739       090282518 Paxton Estella 2009/03/16 LAUGHLMM 2009/03/16 LAUGHLMM 612 W 8th St Sterling IL 610813349

03/16/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0913    29073807  557986       090280903 JOHNSON RACHEL 2009/03/16 HESSDG 2009/03/16 HESSDG 2101 4th Ave Sterling IL 610811364

3/16/09 high bill..3/12 read 102 previous 2/4 read 84 Service

order verified read 102 Sent high consumption letter. dgh/billing
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0913    29073943  414829       090281143 Shank Mirian 2009/03/16 HESSDG 2009/03/16 HESSDG 807 Village Ln #A Sterling IL 610819051

3/16/09 High bill..3/12 read 88 previous 2/5 read 27 Service orde

r states custome had toilet leak, sent high consumption letter.

dgh/billing

0913    29077212  772541       090283025 Zigler Joshua 2009/03/17 HESSDG 2009/03/17 HESSDG 607 W 4th St Sterling IL 610813301

3/17/09 Sent unexpected high bill due to estimated read last

actual read 1/15/09 dgh/billing

0913    29087869  826483       090283036 Guzman Charity 2009/03/20 HESSDG 2009/03/20 HESSDG 809 W 4th St Sterling IL 610813305

3/20/09 High bill..3/17 read 319 previous 2/20 read 297..Service

order verified read 319 states toilet leak, sent high consumption

 letter. dgh/billing

0913    29088088  787863       090312322 Kennedy Andrew P 2009/03/20 LEFLORLA 2009/03/20 LEFLORLA 411 1/2 AVENUE C STERLING IL 61081

3/20/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0913    29095789  735683       090276739 Wetzell Belinda 2009/03/24 LEFLORLA 2009/03/24 LEFLORLA 1106 E 4th St Sterling IL 610812822

  3/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

Total District Contacts      83
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0912    17735307  401604       090272008 Raines Julie L 2008/10/08 HESSDG 2008/10/08 HESSDG 320 Boys St Streator IL 613641474

10/8/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0912    17743239  402687       090272816 Bressner Jim E 2008/10/10 HESSDG 2008/10/10 HESSDG 48 Stacy Ave Streator IL 613642621

10/10/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0912    17743434  542884       090272906 Durbin Daniel 2008/10/10 HESSDG 2008/10/10 HESSDG 1807 Coalville Rd Streator IL 613643711

10/10/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0912    17743720  619371       090272886 Davis Debra 2008/10/10 HESSDG 2008/10/10 HESSDG 1614 Coalville Rd Streator IL 613643708

10/10/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0912    17757076  402536       090272708 STREATOR RV 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 910 W Main St Streator IL 613642738

10/14/08 sent high consumption letter due to usage tripled. 10/13

08 service order verified meter read 237 is correct...mml/bill

ing...sent letter...bill batch

0912    17757436  763129       090272596 Richardson Joe 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 219 Cedar St Streator IL 613642124

10/14/08 sent high consumption letter due to usage tripled. 10/10

08 service order verified meter read 600 is correct...mml/bill

ing...sent letter...bill batch

0912    17757919  399102       090270119 Humenik John 2008/10/14 HESSDG 2008/10/14 HESSDG 1409 E Morrell St Streator IL 613642525

10/14/08 High bill .. current 10/6 read 1876 previous 8/28 read

1774 Service order verfied read sent high consumption letter.

dgh/billing

0912    17772083  778344       090274845 Flesner Ron 2008/10/17 HESSDG 2008/10/17 HESSDG 909 CABLE ST STREATOR IL 613643522

10/17/08 High bill ..current 10/17 read 342 previous 9/15 read

 199. Service order#1882458 verfied read Sent high consumption

letter. dgh/billing

0912    17795274  795732       090275514 Brehman Loren L 2008/10/23 STRODEGL 2008/10/23 STRODEGL 1501 E Main St Streator IL 613643163

10/23/08 sent high consumption letter due to leak in bathroom toi

let.. per service order verified read and correct. high bill. gs

0912    17817361  398010       090269184 Streator Onized Cr Union 2008/10/28 BUTLERKL 2008/10/28 BUTLERKL 120 E North Point Dr Streator IL 613641174

10/28/08 - 9/24/08 read was 518, 10/24/08 read is 538 = 20 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0912    17820939  398111       090269280 Washington Dolly 2008/10/29 BUTLERKL 2008/10/29 BUTLERKL 1808 Herbert St Streator IL 613641353

10/29/08 - 9/25/08 read was 655, 10/27/08 read is 670 = 15 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/billing

0912    17822116  807302       090327050 Dana-Long Point-Reading-Ancona Water District 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 30021 N 575 East Rd Streator IL 61364

sent letter...bill batch

10/29/08 sent high consumption letter due to usage tripled. 10/24

08 service order verified meter read 237 is correct...mml/billing
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0912    17822979  780771       090325712 RFMS Construction 2008/10/29 BUTLERKL 2008/10/29 BUTLERKL 2335 N Eastwood Ave Streator IL 61364

10/29/08 - 9/22/08 read was 0, 10/28/08 read is 9 = 9 units (per

service order). Sent high consumption notice for 50% & greater

usage increase. KLB/Billing

0912    17826156  688720       090268664 Schubbe Michael 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 203 Goulding St Streator IL 613641133

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 53 is correct...mml/billing

..sent letter...bill batch

0912    17826539  577587       090268180 Currier Jennifer 2008/10/30 BUTLERKL 2008/10/30 BUTLERKL 1510 Oakley Ave Streator IL 613641039

10/30/08 - 8/22/08 read was 76, 10/28/08 read is 98 = 22 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0912    17842995  398250       090269395 Moore J Bruce 2008/11/03 LAUGHLMM 2008/11/03 LAUGHLMM 1606 N Sterling St Streator IL 613641661

11/03/08 sent high consumption letter due to usage tripled. 10/30

08 service order verified meter read 74 is correct...mml/billing

...sent letter...bill batch

0912    17843200  759940       090269481 Kinkin Jeremaih 2008/11/03 HESSDG 2008/11/03 HESSDG 1002 E 1st St Streator IL 613641636

11/03/04 High bill.. current 10/31 read 305 previous 9/25 read

281 Service order# 1896821 verfied read sent high consumption

letter. dgh/billing

0912    17884451  664425       090273122 Johnson Mathew 2008/11/12 HESSDG 2008/11/12 HESSDG 306 S 3rd Ave Streator IL 613642794

11/12/08 Sent high consumption notice due to usage 2 times higher

than previous read. dgh/billing

0912    17889377  402608       090272778 LUCKEY DISTRIBUTING INC 2008/11/13 LAUGHLMM 2008/11/13 LAUGHLMM 3000 W Main St Streator IL 61364

lling...sent letter...bill batch

11/13/08 sent high consumption letter due to usage tripled. 11/

12/08 service order verified meter read 97 is correct...mml/bi

0912    17894349  597812       090273787 Mac's Convenience Store 2008/11/14 HESSDG 2008/11/14 HESSDG 1211 S Bloomington St Streator IL 613643316

11/14/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0912    17902560  404553       090274190 Stansbury David W 2008/11/17 HESSDG 2008/11/17 HESSDG 316 S Vermillion St Streator IL 613642940

11/17/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0912    17918045  782805       090274253 Carrano Mario A 2008/11/20 BUTLERKL 2008/11/20 BUTLERKL 511 S Vermillion St Streator IL 613643433

11/20/08 - 10/13/08 read was 14, 11/18/08 read is 50 = 36 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0912    17927852  803394       090275319 Seymour Paula 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 915 Charles St Streator IL 613643202

11/24/08 sent high consumption letter due to usage tripled. 11/

20/08 service order verified meter read 179 is correct...mml/

billing...sent letter
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0912    17972430  772480       090272229 McMeen Matthew D 2008/12/08 BUTLERKL 2008/12/08 BUTLERKL 916 Van Buren St Streator IL 613641936

12/8/08 - 11/5/08 read was 67, 12/4/08 read is 116 = 49 units

(same read as taken from 11/24/08 npoff order). Sent high

consumption notice for 50% & greater usage increase. KLB/Billing

0912    17986506  403181       090273204 Rozak Louis W 2008/12/11 LAUGHLMM 2008/12/11 LAUGHLMM 1208 Riverside Ave Streator IL 613642672

12/11/08 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...sent letter.

0912    18001361  808171       090274310 SCI Corporation 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 214 S Sterling St Streator IL 613643018

12/16/08 sent high consumption letter due to usage tripled. 12/16

/08 service order verified meter read 288 is correct...mml/billin

g...sent letter...bill batch

0912    18001793  720038       090273759 B&R GROCERY 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 1210 S Bloomington St Streator IL 613643317

d customer has a toilet leak and made them aware of the issue...

12/16/08 sent high consumption letter due to usage tripled. 12/12

/08 service order verified meter read 172 is correct...fsr state

mml/billing...sent letter...bill batch

0912    18005911  405470       090274809 Enj & 12th St 2008/12/17 LAUGHLMM 2008/12/17 LAUGHLMM 510 E 12th St Streator IL 613643412

12/17/08 sent high consumption letter due to usage tripled. 12/17

/08 service order verified meter read 77 is correct...fsr noted c

ustomer had toilet leak. ml/billing...bill batch

0912    18090076  401441       090271871 Milne William 2009/01/13 HESSDG 2009/01/13 HESSDG 612 W Bluff St Streator IL 613641406

1/13/09 High bill..current 1/12 read 138 previous 12/4 read 98

Service order#1956221 verfied reads. Sent high consumption

letter. dgh/billing

0912    18124492  670061       090274950 Lettsome David 2009/01/23 HESSDG 2009/01/23 HESSDG 914 Cotton St Streator IL 613643529

1/23/09 High bill..1/21 read 123 previous 12/15 read zero

Service order#1967159 verfied read 123. Sent high consumption

letter. dgh/billing

0912    28936557  816630       090268788 Ward Patricia 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 427 W Frech St #11 Streator IL 613641298

1/27/09-SENT HIGH BILL LETETR DUE TO CUSTOMER CALL LEAK UNDER TR

AILER..LAL/BILLING  SENT LETTER

0912    28944821  398380       090269498 Gagliardo Benjamin J 2009/01/30 HESSDG 2009/01/30 HESSDG 1406 N Otter Creek St Streator IL 613641760

1/30/09 High bill current 1/27 read 79 previous 12/26 read 23

Comment#28943135 states reread meter verfied read 82 no one home

Sent high consumption letter. dgh/billing

0912    28945004  811312       090269476 Harris Patricia 2009/01/30 HESSDG 2009/01/30 HESSDG 1414 Walnut St Streator IL 613641665

1/30/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0912    28945522  514409       090268675 LAVANTURE CINDY 2009/01/30 HESSDG 2009/01/30 HESSDG 410 Chicago Ave Streator IL 613641120

1/30/09 High bill..current 1/28 read 202 previous 12/22 read 112

Service order 1974343 verfied read no movement on meter left tag.

 Sent high consumption letter. dgh/billing
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0912    28949907  398704       090269775 Huff Gary N 2009/02/02 LAUGHLMM 2009/02/02 LAUGHLMM 1711 Highland Pl Streator IL 613641717

02/02/09 sent high consumption letter due to usage doubled. Curre

nt 1/28/09 read 145 and previous 12/30/08 read 135 both actual.

ml/billing...bill batch.

0912    28957671  399780       090270681 Thacker Lloyd 2009/02/04 LAUGHLMM 2009/02/04 LAUGHLMM 912 Painter St Streator IL 613641856

02/04/09  sent high consumption letter due to usage tripled causi

ng high bill. Current 02/02/09 read 307 and previous 01/02/09 re

ad 173= 134 units...previous contact mentioned we contacted custo

mer about a leak inside home. ml/billing...sent letter...bill bat

ch.

0912    28960879  486211       090271086 Welch Timothy P 2009/02/05 LAUGHLMM 2009/02/05 LAUGHLMM 622 E Main St Streator IL 613643059

2/5/09 per contact from 2/3/09 local office contacted customer ab

out high bill and customer stated they had a leak. Sent high cons

umption letter read is correct and caused by a leak that customer

said they repaired. If they want adjustment need to send in proof

 of repairs. ml/billing....bill batch.

0912    28971898  790754       090272527 Dix Christopher A 2009/02/10 LAUGHLMM 2009/02/10 LAUGHLMM 311 W Lincoln Ave Streator IL 613642116

02/10/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing....bill batch.

0912    28992055  404596       090274221 LOFTIS JR JOHN 2009/02/18 HESSDG 2009/02/18 HESSDG 704 S Vermillion St Streator IL 613643438

2/18/09 High bill..current 2/17 red 276 previous 1/13 read 243

Service order#1991490 verfied read 276 Sent high consumption

letter. dgh/billing

0912    28995217  404617       090274242 Evans Jennifer A 2009/02/19 HESSDG 2009/02/19 HESSDG 705 S Vermillion St Streator IL 613643400

2/19/09 High bill..2/17 read 368 previous 1/13 read 331

Service order#1991535 verified read 368 (read 2/11/09 363)

Sent high consumption letter. dgh/billing

0912    28995491  690837       090274256 Defenbaugh Krista 2009/02/19 HESSDG 2009/02/19 HESSDG 505 S Vermillion St Streator IL 613643433

2/19/09 High bill..current 2/17 read 345 previous 1/13 red 274

Service order#1991993 verfied read 345 (2/11/09 read 341)

Sent high consumption letter. dgh/billing

0912    29005526  407758       090276577 Whitaker William 2009/02/23 HESSDG 2009/02/23 HESSDG 13 Reading Rd Streator IL 61364

02/23/09 Sent high consumption notice due to usage 2 times higher

than previoius months usage. dgh/billing

0912    29009168  396652       090268134 Pounders Gene 2009/02/24 HESSDG 2009/02/24 HESSDG 9 Oakley Ave Streator IL 613641010

2/24/09 High bill..2/19 read 1200 previous 1/22 read 939

Service order1980532 verified customer has underground leak

Sent high consumption letter. dgh/billing

0912    29009226  445367       090268188 Cashmer William E 2009/02/24 HESSDG 2009/02/24 HESSDG 1708 Oakley Ave Streator IL 613641079

2/24/09 High bill..2/19 read 1200 previous 8/21 read 60

Customer foreced off in error, sent makup letter. dgh/billing
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0912    29009740  569226       090276248 Chambers John 2009/02/24 HESSDG 2009/02/24 HESSDG 1412 S Park St Streator IL 613643854

02/24/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0912    29009783  639851       090268170 Hill Shane 2009/02/24 HESSDG 2009/02/24 HESSDG 2 Country Park Rd Streator IL 613641102

02/24/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0912    29013469  556637       090268616 Sheets Kandy K 2009/02/25 HESSDG 2009/02/25 HESSDG 7 Hilltop Dr Streator IL 613641111

02/25/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0912    29013730  407414       090276299 Heidenreich Marie J 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 1707 S Park St Streator IL 613643859

02/25/09 sent high consumption letter due to usage tripled. 02/24

/09 bilrd service order verified read 145 is correct. ml/billing.

..bill batch

0912    29020255  806947       090269431 Wade Timothy R 2009/02/27 HESSDG 2009/02/27 HESSDG 706 Barnhart St Streator IL 613641606

02/27/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0912    29020950  407186       090276130 Bohannon Harry R 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 1605 S Vermillion St Streator IL 613643886

02/27/09 sent high consumption letter due to usage tripled. 02/25

/09 mredt service order verified read 396 is correct.  ml/billing

..bill batch

0912    29027496  398022       090269199 Fashion Bug #3515 2009/03/02 LAUGHLMM 2009/03/02 LAUGHLMM 2377 N Bloomington St Streator IL 613641307

03/02/09 sent high consumption letter due to usage tripled. 02/27

/09 bilrd service order verified read 13 is correct.  ml/billing.

..bill batch

0912    29027515  441523       090268929 PRUITT ROBERT L 2009/03/02 LAUGHLMM 2009/03/02 LAUGHLMM 307 W 3rd St Streator IL 613641229

03/02/09 sent high consumption letter due to usage tripled. 02/27

/09 bilrd service order verified read 210 is correct.  ml/billing

..bill batch

0912    29027555  754615       090269034 Kappel Maggie 2009/03/02 LAUGHLMM 2009/03/02 LAUGHLMM 135 W 2nd St Streator IL 613641259

03/02/09 sent high consumption letter due to usage tripled. 02/27

/09 bilrd service order verified read 447 is correct.  ml/billing

..bill batch

0912    29037735  603399       090276620 B & H Warehousing Inc 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 1524 Walnut St Streator IL 613641676

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..PER SERVICE ORDER FILLED FIRE TANK

LAL/BILLING  SENT LETTER

0912    29044976  400780       090271401 Mary Lou's Candy Corner 2009/03/06 HESSDG 2009/03/06 HESSDG 111 N Vermillion St Streator IL 613642251

error

0912    29045012  401083       090271626 Kleckner Michael K 2009/03/06 HESSDG 2009/03/06 HESSDG 603 N Park St #2 W Streator IL 613642274

3/6/09 High bill due to estimated reads no actual read taken sinc

e 2/4/08 dgh/billing
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0912    29045035  401362       090271812 Teleweld Inc 2009/03/06 HESSDG 2009/03/06 HESSDG 416 N Park St Streator IL 613642231

03/06/09 Sent high consumption notice due to usage 2 times higher

 than previous month. dgh/billing

0912    29045041  401374       090271820 Streator Glass Wkrs Cr Un 2009/03/06 HESSDG 2009/03/06 HESSDG 302 N Park St Streator IL 613642229

03/06/09 Sent high consumption notice due to usage 2 times higher

 than previous month dgh/billing

0912    29045055  401379       090271825 Streator Lodge N591 2009/03/06 HESSDG 2009/03/06 HESSDG 202 N Park St Streator IL 613642216

03/06/09 No high bill order sent, usage is comparable to the

historical usage for the customer.  dgh/billing

0912    29045095  439124       090271625 Kleckner Michael K 2009/03/06 HESSDG 2009/03/06 HESSDG 603 N Park St #1W Streator IL 613642274

3/6/09 High bill due to estimated reads last actual read 7/30/08

dgh/billing sent letter

0912    29056025  401983       090272297 Musovich Barbara J 2009/03/10 HESSDG 2009/03/10 HESSDG 512 W Grant St Streator IL 613641906

3/10/09 High bill ..3/6 read 13 previous 2/6 read 12 Sent high co

nsumption letter no usage since 10/07/08. dgh/billing

0912    29076844  405132       090274578 Rashids Mens Wear 2009/03/17 HESSDG 2009/03/17 HESSDG 1211 E Main St Streator IL 613643143

03/17/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0912    29080295  811532       090273395 Shinkey Nicholas 2009/03/18 HESSDG 2009/03/18 HESSDG 204 Lasalle St Streator IL 613642817

3/18/09 High bill...3/13 read 392 previous 2/10 read 314...

Service order#2018380 verified read...Sent high consumption lette

r dgh/billing

0912    29087472  404507       090274149 First United Methodist Church 2009/03/20 HESSDG 2009/03/20 HESSDG 201 S Monroe St Streator IL 613642929

3/20/09 High bill..3/18 read 180 previous 2/11 read 151...Service

 order verified read..sent high consumption letter. dgh/billing

0912    29091892  405703       090274975 Salata Daniel 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 1000 Bernstein St Streator IL 613643519

3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..PER NOTES LEAK AT PREMISE LAL/BILLING SENT LETTER

0912    29102115  815048       090268429 Jaenicke Al 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 2322 N Bloomington St Streator IL 613641390

   3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..EMERGENCY SERVICE ORDER ISSUE DUE TO WATER RUNNIN

G FROM TRAILOR FSR STATED WATER RUNNING AT FULL SPEED FROM

TRAILOR READ VERFIRED 2232..LOCAL OFFICE OKED TO SEND BILL

LAL/BILLING SENT LETTER

0912    29115474  398585       090269664 Schmitt Gerald 2009/03/31 LAUGHLMM 2009/03/31 LAUGHLMM 2 Kiley Dr Streator IL 613649785

03/31/09 sent high consumption letter due to usage doubled causin

high bill. Current 03/26/09 read 941 and previous 02/24/09 read 8

95= 46 units...ml/billing...bill batch.

Total District Contacts      67

Total Reported Contacts    2641

End of Report


