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0940    17740247  177241       090123793 Lockhaven Country Club  POOL 2008/10/09 LAUGHLMM 2008/10/09 LAUGHLMM Lawrence Keller Dr Godfrey IL 62035

10/9/08 sent high consumption letter due to usage doubled.mml/bil

lings...sent letter...bill batch

0940    17740920  180810       090126596 Fletcher Shirley M 2008/10/09 BUTLERKL 2008/10/09 BUTLERKL 609 St Rose Dr Godfrey IL 620352116

10/9/08 - Found in bill batch, 9/4/08 read was 1394, 10/8/08 read

is 1406 = 12 units (per service order). Sent high consumption

notice. KLB/Billing

0940    17744788  679683       090314878 Kuebrich Richard L 2008/10/10 LAUGHLMM 2008/10/10 LAUGHLMM 4501 Eagle Ridge Ct Godfrey IL 62035

10/10/08 sent high consumption letter due to usage doubled. mml/b

illing...bill batch...sent letter

0988    17756562  191227       090134354 Jones Denise A 2008/10/14 HESSDG 2008/10/14 HESSDG 1015 E 6th St Alton IL 620022654

10/14/08.Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0988    17757154  714216       090133957 Crawford Shanna 2008/10/14 HESSDG 2008/10/14 HESSDG 710 E 6th St #A Alton IL 620022647

10/14/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0988    17757176  719322       090133930 The Chatroom 2008/10/14 HESSDG 2008/10/14 HESSDG 611 E Broadway Alton IL 620026306

10/14/08 High bill current 10/10 read 104 previous 9/11 read

65 Service order# 1878544 verfied read, no movement on meter.

Sent high consumption letter. dgh/billing

0988    17771161  615128       090133818 Herron Marie 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 617 E 8th St Alton IL 620023617

10/17/08 sent high consumption letter due to usage tripled. 10/15

08 service order verified meter read 102 is correct...mml/bill

ing...sent letter...bill batch

0988    17811942  198389       090139348 Langley Irene M 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 3214 Edsall St Alton IL 620023030

10/27/08 sent high consumption letter due to usage tripled. 10/22

08 service order verified meter read 107 is correct...mml/bill

ing...sent letter..bill batch

0988    17822898  201125       090141175 Silveus Jeannette 2008/10/29 BUTLERKL 2008/10/29 BUTLERKL 2107 Main St Alton IL 620025418

10/29/08 - 9/23/08 read was 620, 10/25/08 read is 830 = 210 units

(per service order - customer had underground leak & possibly

still has additional toilet leak). Sent high consumption notice

for 50% & greater usage increase. KLB/Billing

0988    17835755  665529       090142180 Total Renal Care Inc  4303 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 3511 College Ave Alton IL 620025009

10/31/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 10619 is correct...mml/bill

ing...sent letter...bill batch

0940    17866855  596564       090128594 Bogert Danielle 2008/11/07 BUTLERKL 2008/11/07 BUTLERKL 4817 Longview Ave Godfrey IL 620351642

11/7/08 - 10/6/08 readwas 1387, 11/5/08 read is 1413 = 26 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing
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0988    17867622  177640       090124141 Schweppe Janet A 2008/11/07 HESSDG 2008/11/07 HESSDG 200 Prospect St Alton IL 620026152

11/7/08 High bill ..current 11/5 read 199 previous 10/1 read

117 Service order verfied read 199 sent high consumption letter.

dgh/billing

0988    17889364  469056       090132289 Coleman Roland 2008/11/13 LAUGHLMM 2008/11/13 LAUGHLMM 1718 Belle St Alton IL 620022377

11/13/08 sent high consumption letter due to usage tripled. 11/

12/08 service order verified meter read 404 is correct...mml/bi

lling...sent letter...bill batch

0988    17921608  786318       090140531 Ritter Glodeen 2008/11/21 HESSDG 2008/11/21 HESSDG 2303 Judson St Alton IL 620024648

11/21/08 High bill...current 11/19 read 682 previous 10/21 read

594.. Service order verfied read no access sent high consumption

letter

0940    17927831  184931       090129818 Hartshorn Christopher 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 12772 Deer Trl Elsah IL 620289718

11/24/08 sent high consumption letter due to usage tripled. 11/

20/08 service order verified meter read 951 is correct...mml/

billing...sent letter

0940    17934112  204331       090143462 Affordable Residential Communi 2008/11/25 HESSDG 2008/11/25 HESSDG 246 Wonderland Dr Alton IL 620027374

11/25/08 Sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0988    17934179  637878       090143621 Davidson Michael 2008/11/25 HESSDG 2008/11/25 HESSDG 417 Tara Ave Cottage Hills IL 620181353

11/25/08 sent high consumption letter due to usage 2 times higher

 than previous months. dgh/billing

0988    17982673  177207       090123762 Catholic Childrens Home 2008/12/10 LAUGHLMM 2008/12/11 LAUGHLMM 1400 State St Alton IL 620023410

12/10/08 sent email to Stacy Ortiz at local office to review acco

unt and investigate read or to get the ok to bill out for $5000 w

hen account normally bills at about $700. Awaiting response from

local office. ml/billing (4:25pm cst)

(Account was put in 09x31 asked landia and she said to send email

to local office for review).

12/11/08 received email from Stacy O. and meter number 060516932t

is 72 and meter #060541177 is correct. She updated in system and

now bill is in line. ml/billing

0940    17982686  181914       090127442 Flowers James 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 1102 TAYLOR AVE GODFREY IL 620352540

12/10/08 sent high consumption letter due to usage tripled. 12/09

/08 service order verified meter read 594 is correct...mml/billin

g...sent letter...bill batch

0988    17991092  657417       090133531 Bull Erin A 2008/12/12 LAUGHLMM 2008/12/12 LAUGHLMM 427 E 8TH ST ALTON IL 620022517

12/12/08 sent high consumption letter due to usage tripled.

12/12/08 service order verified read 115 is correct. ml/billing..

.sent letter.

0988    18001354  807974       090133950 Simmons Tyrone 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 723 E 6th St Alton IL 620022648

12/16/08 sent high consumption letter due to usage tripled. 12/15

/08 service order verified meter read 432 is correct...mml/billin

g...sent letter...bill batch
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0988    18001389  759074       090133819 Herron Shonda Y 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 615 E 8th St Alton IL 620023617

12/16/08 sent high consumption letter due to usage tripled. 12/15

/08 service order verified meter read 67 is correct...mml/billin

g...sent letter...bill batch

0988    18005943  193104       090135678 Huntsman Eddie 2008/12/17 LAUGHLMM 2008/12/17 LAUGHLMM 818 Spruce St Alton IL 620023750

12/17/08 sent high consumption letter due to usage tripled. 12/16

/08 service order verified meter read 1401 is correct...fsr notif

ied customer of internal leak;mml/billing...sent letter...bill ba

tch

0988    18005956  177148       090123708 St Anthonys Health Center 2008/12/17 LAUGHLMM 2008/12/17 LAUGHLMM 1 St Anthonys Way Alton IL 620024568

12/17/08 sent high consumption letter due to usage tripled. 12/16

/08 service order verified meter read 2885 is correct...customer

went from a 2 inch meter to a 4 inch meter;mml/billing...sent let

ter...bill batch

0988    18011702  197606       090138787 Nasello Sherry L 2008/12/19 LAUGHLMM 2008/12/19 LAUGHLMM 3710 Coronado Dr Alton IL 620023142

12/19/08 sent high consumption letter due to usage more than trip

led. Per 12/18/08 CKMTR service order #1938812 there is a leak on

customer side and we shut the water off and neighbor said they wi

ll call the owner. After customer fixes the leak they can fax us

in a written request alone with copy of receipts for a possible l

eak adjustment. ml/billing...bill batch.

0988    18058019  715026       090143225 Springman Jamie 2009/01/05 HESSDG 2009/01/05 HESSDG 319 Poppins Pl Alton IL 620027380

1/5/09 High bill..current 12/30 read 586 previuos 11/24 read

569 Service order verfied read 586 sent high consumption letter

dgh/billing

0940    18084922  626294       090125639 LEMONS GLEN 2009/01/12 HESSDG 2009/01/12 HESSDG 203 Loretta Ln Godfrey IL 620352456

1/12/09 High bill..current 1/8 read 195 previous 12/2 read

106..Service order#1954249 verified read no movement on meter.

Sent high consumption letter. dgh/billing

0940    18089508  738398       090129610 Overholtzer Kim 2009/01/13 HESSDG 2009/01/13 HESSDG 3507 Bluff Ct Godfrey IL 620351101

1/13/09 High bill..current 1/9 read 2933 previous 12/5 read

2851 Please check for leak and verify read. Thanks

0940    18089911  182047       090127550 Edward D Jones & Co 2009/01/13 HESSDG 2009/01/13 HESSDG 3310 Godfrey Rd Godfrey IL 620352558

1/13/09 High bill..current 1/12 read 428 previous 12/4 read 385

Service order#1956347 states customer has toilet leak. Sent

high consumption letter. dgh/billing

0988    18094583  778270       090131586 Luedke Sharyn L 2009/01/14 HESSDG 2009/01/14 HESSDG 2217 Belle St Alton IL 620026846

1/14/09 High bill..current 1/12 read 623 previous 12/98 read

540..Emerg Service order#1946783 states customer has busted pipe

Sent high consumption letter dgh/billing

0988    18098271  189333       090133098 Crook Emil 2009/01/15 HESSDG 2009/01/15 HESSDG 102 W 9th St Alton IL 620022388

1/15/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing
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0988    18098297  189632       090133290 Schwegels 2009/01/15 HESSDG 2009/01/15 HESSDG 901 ALBY ST ALTON IL 620022548

1/15/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0988    18098303  189634       090133292 Givens James 2009/01/15 HESSDG 2009/01/15 HESSDG 129 E 10th St Alton IL 620022542

1/15/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0988    18098337  190038       090133569 Flanagan Shanika 2009/01/15 HESSDG 2009/01/15 HESSDG 440 E 6th St Down Alton IL 62002

1/15/09 High bill...current 1/13 read 54 previuos 12/10 read 11

Service order#1960766 verified read..Sent high consumption letter

dgh/billing

0988    18098358  190060       090133586 Penny Ross Gerald 2009/01/15 HESSDG 2009/01/15 HESSDG 321 E 4th St Alton IL 620022412

1/15/09 High bill..current 1/13 read 68 previous 12/10 read 52

Service order#1578694 state possible water leak in front of home

Sent high consumption letter. dgh/billing

0988    18098579  702849       090132680 Tipton Jimmy W 2009/01/15 HESSDG 2009/01/15 HESSDG 309 Maurice St Alton IL 620024458

1/15/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0988    18103423  191415       090134458 Stahl Ralph V 2009/01/16 HESSDG 2009/01/16 HESSDG 1120 E 7th St Alton IL 620026509

1/16/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0988    18103978  652628       090133889 Spagnola Tyler 2009/01/16 HESSDG 2009/01/16 HESSDG 611 E 5th St Alton IL 620022607

1/16/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0988    18104000  657336       090134610 Griggs Steven 2009/01/16 HESSDG 2009/01/16 HESSDG 1500 E 4th St Alton IL 620026592

1/16/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0988    18113762  190132       090133633 A & A Beads 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 300 E Broadway Alton IL 620022401

1/20/09 sent high consumption letter due to usage tripled. 01/16

/09 service order verified meter read 273 is correct.FSr stated t

he leak detector not moving. .mml/billing...bill batch

0988    18113891  540327       090133399 GALBREATH MICHAEL S 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 406 E 7th St Alton IL 620022433

1/20/09 sent high consumption letter due to usage tripled. 01/15

/09 service order verified meter read 192 is correct...fsr stated

movement on meter....ml/billing...bill batch.

0988    18114021  807389       090133731 Burkes Ricky 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 535 E 7th St #F Alton IL 620023682

1/20/09 sent high consumption letter due to usage tripled. 01/16

/09 service order verified meter read 139 is correct...mml/billi

ng...bill batch

0988    18114029  804673       090133601 Velloff christine 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 418 E 3rd St #6 Alton IL 620022411

1/20/09 sent high consumption letter due to usage tripled. 01/16

/09 service order verified meter read 101 is correct...mml/billi

ng...bill batch
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0988    18114762  177197       090123751 Frontier Furnishings 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 103 W 3rd St Alton IL 620026208

1/20/09 sent high consumption letter due to usage tripled. 01/16

/09 service order verified meter read 127 is correct...ml/billi

ng...bill batch

0988    18114767  188926       090132793 Schickedanz Marie A 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 2436 N Henry St Alton IL 620024446

1/20/09 sent high consumption letter due to usage tripled. 01/16

/09 service order verified meter read 244 is correct...fsr stated

movement on meter, possible toilet leak. ml/billing...bill batch.

0988    18114835  694915       090133087 Morning Star Baptist Church 2009/01/20 LEFLORLA 2009/01/20 LEFLORLA 531 Market St Alton IL 620026259

1/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER CHECK

METER SERVICE ORDER  VERIFY READ  183 ON 1/15/09 ON 1/13/09

READ 166.. LAL/BILLING  SENT LETTER

0988    18115140  191590       090134575 Bentley Frank 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1128 E 4th St Alton IL 620026515

1/20/09 sent high consumption letter due to usage tripled. 01/16

/09 service order verified meter read 585 is correct. fsr stated

movement on meter. ml/billing... bill batch.

0988    18115184  518164       090133939 COMBS DALE 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 418 Ridge St Alton IL 620026470

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 318 is correct. FSR stated

customer has been running water to prevent freeze up...ml/billin

g...bill batch

0988    18115222  588054       090134541 Tankersley Joseph E 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 1131 E 5th St Alton IL 620026523

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 546 is correct...ml/billin

g...bill batch

0988    18118235  822302       090133078 DNR Iniatives LLC 2009/01/21 HESSDG 2009/01/21 HESSDG 16 E Broadway Alton IL 620026215

1/21/09 High bill.. current 1/19 read 67 previous 9/10 read 62

Customer agreed to be backbilled. Sent letter dgh/billing

0988    18120720  501903       090137620 Murdock Gerald 2009/01/22 HESSDG 2009/01/22 HESSDG 2811 Residence St Alton IL 620021829

1/22/09 Sent high consumption letter due to usage 2 times higer t

han previuos months usage. dgh/billing

0988    18129432  198759       090139594 WARDEIN JAMES B 2009/01/26 LEFLORLA 2009/01/26 LEFLORLA 2727 Grandview Ave Alton IL 620021813

1/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..POSSIBLE

LEAK..PER SERVICE ORDER..LAL/BILLING SENT LETTER

0988    28935115  200474       090140716 GEISEN MICHEAL 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 1709 Oakwood Rd Alton IL 620025247

1/27/09-SENT HIGH BILL LETTER DUE TO INCREAS EIN USAGE..CKMTR

SERVICE ORDER VERIFY READ 1339..LAL/BILLING SENT LETTER

0988    28935277  200789       090140943 Ez Wash/Krs Inc 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 2519 Washington Ave Alton IL 620025465

1/27/09-SENT HIGH BILL LETTER DUE TO INCREASE I USAGE COMPARE TO

LAST YEAR..LAL/BILLING  SENT LETTER
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0988    28936391  767519       090141247 Trucks II Clyde A 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 2703 Walnut St Alton IL 620024735

  1/27/09-sent high bill letter due to increase in usage..per che

ck meter servic eorder verify read 179 on 1/27/09 also read

taken on 1/23/09 from route reading 160..19units in 4 days

lal/billing

0940    28938475  635437       090312610 HANLEY INDUSTRIES 2009/01/28 LEFLORLA 2009/01/28 LEFLORLA 3640 SEMINARY RD ALTON IL 62002

1/27/09-sent high bill letter due to increase in usage..per emerg

ency service order leak on customer side..lal/billing sent letter

0988    28942568  509373       090139652 DELL NATHANEL 2009/01/29 LEFLORLA 2009/01/29 LEFLORLA 2630 Hillcrest Ave Alton IL 620022939

1/29/09-sent high bill letter due to increase in usage..per bilrd

service order verify read 734..lal/billing sent letter

0988    28972044  773240       090131716 Brooks Elaine 2009/02/10 HESSDG 2009/02/10 HESSDG 2005 Sycamore St Alton IL 620023452

2/10/09 High bill current 2/9 read 386 previous 1/12 read 306

service order 1967659 emergency states pipe burst read 386

dgh/billing closing batch

0988    28980885  190422       090133838 Schnur Dolores J 2009/02/13 LAUGHLMM 2009/02/13 LAUGHLMM 611 E 7th St Alton IL 620023615

02/13/09 sent high consumption letter due to usage tripled. 01/24

/09 ckmtr service order verified customer has leak and meter is r

unning fast.  customer was made aware of the leak. ml/billing

...bill batch

0988    28984730  590984       090134722 Robinson Beverly 2009/02/16 LEFLORLA 2009/02/16 LEFLORLA 781 Park Dr Alton IL 620022716

2/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READS..LAL/BILLING SENT LETTER

0988    28984922  776502       090134390 Schwegel Peter 2009/02/16 LEFLORLA 2009/02/16 LEFLORLA 926 HUMBOLDT CT ALTON IL 620022659

2/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READS..SERVICE ORDER 2/16/09 VERIFY MOVEMENT ON METER

LEAK AT PROPERTY ...LAL/BILLING SENT LETTER

0988    28985520  179359       090125448 Watson Robert A 2009/02/16 HESSDG 2009/02/16 HESSDG 227 W Delmar Ave Alton IL 620025907

2/16/09 High bill..current 2/11 read 288 previous 1/9 read 21

Service order#1987230 verfied read 288 states movement on meter.

Sent high consumption letter. dgh/billing

0988    28987089  192468       090135213 Cunningham Ida 2009/02/17 LEFLORLA 2009/02/17 LEFLORLA 1210 Highland Ave Alton IL 620023849

2/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READS..LAL/BILLING SENT LETTER

0988    28990288  688110       090135622 Evans Brian 2009/02/18 LEFLORLA 2009/02/18 LEFLORLA 946 Union St Alton IL 620023658

  2/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READS...PER CHECK METER SERVICE ORDER VERIFY READ

451 ON 2/17/09 ON 2/13/09 READ 450,..LAL/BILLING SENT LETTER

0988    28991372  194011       090136343 Hempel House Apts-0he-735 2009/02/18 LEFLORLA 2009/02/18 LEFLORLA 120 Manor Ct Alton IL 620022796

2/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READS..LAL/BILLING SENT LETTER
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0988    28991864  192555       090135283 Perkins Louis J 2009/02/18 LAUGHLMM 2009/02/18 LAUGHLMM 1117 Garden St Alton IL 620023703

02/18/09 sent unexpected high bill due to estimate letter. ml/bil

ling...bill batch.

0988    28994568  786458       090137181 Schwegel Peter 2009/02/19 LEFLORLA 2009/02/19 LEFLORLA 2115 College Ave Alton IL 620024669

2/19/09-sent high bill letter due to increase in usage..last mont

h was office estimated due to access was block, last month actual

read 6026 and current read 6205 on 2/17/09..lal/billing

sent letter

0988    28994933  177334       090123873 Self Service Car Wash 2009/02/19 HESSDG 2009/02/19 HESSDG 1600 Bozza St Alton IL 620026601

2/19/09 High bill..current 2/16 read 152 previous 1/14 read zero

Service order verified read 152 (2/12/09 read was 149) Sent high

consumption letter. dgh/billing

0988    28995552  758439       090134988 Bean Lauren 2009/02/19 HESSDG 2009/02/19 HESSDG 1111 Seiler St Alton IL 620026725

2/19/09 High bill..current 2/16 read 1170 previous 1/15 red 1112

Service order#1990424 verified read 1170 no movement on meter.

Sent high consumption lette. dgh/billing

0940    29009515  177314       090123859 Alton Memorial Hospital 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM ROCK SPRINGS DR AMH ALTON IL 62002

02/24/09 sent high consumption letter due to usage tripled. 02/23

/09 bilrd service order verified reads are correct. ml/billing.

..bill batch

0940    29027815  177073       090123629 Rosewood Care Center 2009/03/02 LEFLORLA 2009/03/02 LEFLORLA 3490 Humbert Rd Alton IL 620027101

3/2/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READ..LAL/BILLING SENT LETTER

0940    29044923  180848       090126628 Beverly Farms Foundation 2009/03/06 LEFLORLA 2009/03/06 LEFLORLA 314 Bachman Ln Godfrey IL 620352123

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

3/6/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

0940    29045483  178883       090125085 Beiser Roy 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2209 Lawton St Alton IL 620023344

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 ckmtr service order verified read 768 is correct.  ml/billing

..bill batch

0988    29045615  814775       090124795 Wieseman Elizabeth A 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 834 Mckinley Blvd Alton IL 620023357

03/06/09 sent high consumption letter due to usage tripled. 03/05

/09 ckmtr service order verified read 151 is correct.  ml/billing

..bill batch

0940    29051879  786542       090128110 Thomas Kauanna D 2009/03/09 HESSDG 2009/03/09 HESSDG 1205 Enos Ln Godfrey IL 620351867

3/9/09 High bill due to estimated reads last actual read 1/7/09

dgh/billing sent letter

0940    29052025  780081       090127720 Beran Tammy L 2009/03/09 HESSDG 2009/03/09 HESSDG 818 Southmoor Dr Godfrey IL 620351827

3/09/09 High bill due to estimated reads last actual read 1/7/09

dgh/billing sent letter
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0940    29052114  575325       090128489 Crawford Kimberly A 2009/03/09 LAUGHLMM 2009/03/09 LAUGHLMM 1811 Montview Ave Godfrey IL 620351639

03/09/09 sent unexpected high bill after estimate due to usage tr

ipled. ml/billing...bill batch.

0988    29079935  187619       090131844 River Alma 2009/03/18 HESSDG 2009/03/18 HESSDG 258 Madison Ave Alton IL 620026804

3/18/09 High bill..3/10 read 304 previous 2/10 read 209..Service

order#2016071 verfied read 304 states no movement on meter. Sent

high consumption letter. dgh/billing

0988    29098706  827360       090141280 Elsperman Terry 2009/03/25 LAUGHLMM 2009/03/25 LAUGHLMM 2627 Maxey St Alton IL 620024779

03/25/09 sent high consumption service order due to usage is hig

h for opening bill. Bilrd service order stated movement on meter.

 ml/billing..bill batch.

0988    29098798  199384       090139993 Simon William 2009/03/25 HESSDG 2009/03/25 HESSDG 1400 Spaulding St Alton IL 620024042

03/25/09 Sent high consumption notice due to usage 2 times higher

 than previous years. dgh/billing

0988    29098809  199461       090140038 Graves Henry T 2009/03/25 HESSDG 2009/03/25 HESSDG 2713 Brown St Alton IL 620023958

03/25/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0988    29098880  200581       090140801 YOUNG JOHN A 2009/03/25 HESSDG 2009/03/25 HESSDG 2119 Country Club Dr Alton IL 620024634

3/25/09 High bill..3/23/09 read 459 previous 2/20 read 412 servic

e order verified read ..no movement on meter...Sent high

consumption letter. dgh/billing

0940    29098890  805045       090140872 Lenox Rose 2009/03/25 LAUGHLMM 2009/03/25 LAUGHLMM 2201 HUMBERT ST ALTON IL 620025319

03/25/09 sent high consumption letter due to usage doubled causin

high bill. Current 03/23/09 read 49 and previous 02/20/09 read 26

= 23 units...ml/billing...bill batch.

0988    29098944  201095       090141153 Randol Loren E 2009/03/25 LEFLORLA 2009/03/25 LEFLORLA 2618 Amelia St Alton IL 620025403

3/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0988    29101852  198560       090139453 Harvest Christian Fel. 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 3320 Hillcrest Ave Alton IL 620021939

  3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0988    29101956  746518       090143675 Affordable Residential Communi 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 368 TARA AVE COTTAGE HLS IL 620181350

3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0988    29101967  804380       090138882 Shenberger Jennifer 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 3525 Berkeley Ave Alton IL 620023108

3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0988    29106178  761448       090143531 Richards Melissa 2009/03/27 HESSDG 2009/03/27 HESSDG 411 Wonderland Dr Cottage Hls IL 620181360

3/27/09 High bill due to estimated reads last actual read 10/24/0

8 dgh/billing
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0988    29112659  200731       090140894 Lucas Earnestine 2009/03/30 LAUGHLMM 2009/03/30 LAUGHLMM 2307 Salu St Alton IL 620025359

03/30/09 sent high consumption letter due to usage tripled. 03/26

/09 bilrd service order verified read 199 is correct.  ml/billin

g...bill batch

Total District Contacts      89
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0941    17786284  782590       090144327 Ferrell Teea 2008/10/21 LAUGHLMM 2008/10/21 LAUGHLMM 2910 Elm St Cairo IL 629141359

10/21/08 sent high consumption letter due to meter removed and us

age tripled.mml/billing..sent letter.

0941    17982750  772280       090144182 Johnson Marrio D 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 2400 Sycamore St Cairo IL 629141644

12/10/08 sent high consumption letter due to usage tripled. 12/09

/08 service order verified meter read 215 is correct...mml/billin

g...sent letter...bill batch

0941    18032303  805602       090145296 Hogan Jaquline 2008/12/24 LAUGHLMM 2008/12/24 LAUGHLMM 210 20th St Cairo IL 629141510

12/24/08 sent high consumption letter due to usage tripled. 12/23

/08 service order verified meter read 1052 is correct...mml/billi

ng...sent letter...bill batch

0941    18098389  206223       090144963 Barkett Funeral Home 2009/01/15 HESSDG 2009/01/15 HESSDG 325 8th St Cairo IL 629142006

1/15/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0941    18129929  207044       090145662 Walker Odies 2009/01/26 HESSDG 2009/01/26 HESSDG 316 26th St Cairo IL 629141529

1/26/09 High bill.. current 1/22 read 1521 previous 12/16 read

1443 Service order verfied read 1521 Sent high consumption letter

dgh/billing

0941    28994972  206256       090144996 Brownlee Malinda 2009/02/19 HESSDG 2009/02/19 HESSDG 324 9th St Cairo IL 629142010

2/19/09 High bill..current 2/17 read 491 previous 1/14 read 455

Service order#1991560 verified read 491 states possible small lea

k slow movement Sent high consumption letter. dgh/billing

Total District Contacts       6
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0911    17705497  770423       090238327 Mohr Roland 2008/10/01 LAUGHLMM 2008/10/01 LAUGHLMM 203 W Evergreen Dr St Joseph IL 618739117

10/01/08 sent high consumption letter due to usage tripled. 9/30/

08 service order verified meter read 62 is correct...mml/billing

...sent letter...bill batch

0911    17706071  719429       090240767 Long Julianne 2008/10/01 LAUGHLMM 2008/10/01 LAUGHLMM 1406 Wiley Dr Urbana IL 618015243

10/01/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter...bill batch

0911    17706080  722404       090240655 Delhotal Jarod 2008/10/01 LAUGHLMM 2008/10/01 LAUGHLMM 1503 Briarcliff Dr Urbana IL 618025466

10/1/08 sent high consumption letter due to usage doubled.mml/bil

ling...sent letter...bill batch

0911    17706088  738102       090241329 Kamm Audrey 2008/10/01 LAUGHLMM 2008/10/01 LAUGHLMM 806 S Webber St Urbana IL 618014331

10/1/08 sent Unexpected High Bill due to Read Estimates letter du

e to usage doubled after several estimates..mml/billing...sent le

tter...bill batch

0911    17706101  762867       090324656 CTC Properties LLC 2008/10/01 LAUGHLMM 2008/10/01 LAUGHLMM 1619 E Florida Ave MULTI Urbana IL 61801

10/01/08 sent high consumption letter due to usage doubled.mml/bi

lling...sent letter...bill batch

0911    17706349  764757       090324748 CTC Properties LLC 2008/10/01 LAUGHLMM 2008/10/01 LAUGHLMM 1615 E Florida Ave MULTI Urbana IL 61802

10/1/08 sent high consumption bill due to usage tripled. REM serv

ice order stated:

RF meter will not read out, meter set 4/17/08 defective, repair

ed. changed register head.   battery was dead. That is why usage

is so much higher. mml/billins...sent letter

0911    17706374  765152       090240748 Wielgus Hobart 2008/10/01 LAUGHLMM 2008/10/01 LAUGHLMM 804 E Florida Ave Urbana IL 618015952

10/1/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED. MML/BI

LLING...SENT LETTER...BILL BATCH

0911    17706377  770393       090240670 Blue Ridge Development llc 2008/10/01 LAUGHLMM 2008/10/01 LAUGHLMM 1309 Philo Rd Urbana IL 618025376

10/01/08 sent high consumption letter due to usage doubled...mml/

billing...sent letter...bill batch

0911    17709888  348470       090241888 LANE PEARL S 2008/10/02 LAUGHLMM 2008/10/02 LAUGHLMM 113 N Lynn St Urbana IL 618022815

10/2/08 sent high consumption letter due to usage double.mml/bill

ing...sent letter...bill batch

0911    17709901  348512       090241916 Fotzler Neil M 2008/10/02 LAUGHLMM 2008/10/02 LAUGHLMM 702 E Green St MULTI Urbana IL 618023400

10/2/08 sent high consumption letter due to usage doubled.

mml/billing  ...sent letter...bill batch

0911    17709957  348755       090242061 Penn Ave Bapt Ch 2008/10/02 LAUGHLMM 2008/10/02 LAUGHLMM 600 E Pennsylvania Ave Urbana IL 618015135

10/2/08 sent high consumption letter due to usage doubled.

mml/billing  ...sent letter...bill batch

0911    17710199  348866       090242132 Campus Property Mgnt 2008/10/02 LAUGHLMM 2008/10/02 LAUGHLMM 504 E Michigan Ave MULTI Urbana IL 618015283

10/2/08 sent high consumption letter due to usage double. mml/bil

ling...bill batch
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0911    17710354  499506       090241767 Ramos Bernard E 2008/10/02 LAUGHLMM 2008/10/02 LAUGHLMM 202 S Lynn St MULTI Urbana IL 618023459

10/2/08 sent high consumption letter due to usage doubled causing

high bill...mml/billing...bill batch...sent letter.

0911    17710411  578816       090242386 Campus Investors, LLC 2008/10/02 LAUGHLMM 2008/10/02 LAUGHLMM 908 S Vine St MLTPL Urbana IL 618015081

10/2/08 sent high consumption letter due to usage doubled. mml/bi

lling...bill batch...sent letter

0911    17710426  618639       090242912 Wee Serena 2008/10/02 LAUGHLMM 2008/10/02 LAUGHLMM 407 E Elm St #3 Urbana IL 618023347

10/2/08 sent high consumption letter due to usage doubled and cau

sing high bill. mml/billing...bill batch...sent letter

0911    17710603  715300       090241768 RAMER RONALD 2008/10/02 LAUGHLMM 2008/10/02 LAUGHLMM 205 S Lynn St MULTI Urbana IL 618023440

10/2/08 sent high consumption letter due to usage doubled. mml/bi

lling... bill batch...sent letter

0911    17710623  724246       090242930 Terkourafi Marina 2008/10/02 LAUGHLMM 2008/10/02 LAUGHLMM 705 E Elm St Urbana IL 618023446

10/2/08 sent high consumption letter due to usage doubled. mml/bi

lling. bill batch...sent letter

0911    17710650  749510       090241784 Sprague Laurie 2008/10/02 LAUGHLMM 2008/10/02 LAUGHLMM 107 S Lynn St Urbana IL 618023438

10/2/08 sent high consumption letter due to usage doubled. mml/bi

lling...bill batch...sent letter

0911    17710667  768161       090322565 Fairlawn Village Condos 2008/10/02 LAUGHLMM 2008/10/02 LAUGHLMM 423 E Fairlawn Dr #HSE Urbana IL 61801

10/2/08 sent high consumption letter due to usage doubled and cau

sing high bill..mml/billing...bill batch...sent letter

0911    17710696  780427       090241583 Brandow Jeremy 2008/10/02 LAUGHLMM 2008/10/02 LAUGHLMM 809 E High St Urbana IL 618013400

10/2/08 sent high consumption letter due to usage doubled. mml/bi

lling...sent letter. bill batch

0911    17710924  751045       090323318 Newman Hall 2008/10/02 BUTLERKL 2008/10/02 BUTLERKL 604 E Armory Ave #A Champaign IL 61820

10/2/08 - Sent high consumption notice for 50% & greater usage

increase from 9/22/08 read 564 & 9/29/08 read 875 (master/battery

meters) since previous 8/21/08 read of 68 & 231 (this is new

facility). KLB/Billing

0911    17715035  602979       090244189 PRICE WILLIAM M 2008/10/03 URBANBA 2008/10/03 URBANBA 502 W Illinois St MULTI Urbana IL 618017920

10/03/08 billing/bau in batch, sent high consumption letter 08/01

/08 read 315 - 10/01/08 read 391.

0911    17715289  789049       090243567 Donato Anthony 2008/10/03 BUTLERKL 2008/10/03 BUTLERKL 1004 S Lincoln Ave Urbana IL 618013807

10/3/08 - 8/1/08 read was 284, 10/2/08 read is 474 = 190 units

(per mredt order). Sent high consumption notice. KLB/Billing

0911    17715304  781069       090243683 Pittenderigh Berry 2008/10/03 BUTLERKL 2008/10/03 BUTLERKL 601 W Washington St Urbana IL 618014021

10/3/08 - 8/4/08 read was 126, 10/1/08 read is 165 = 39 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/billing
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0911    17726698  355354       090244979 Campus Prop Mgmt 2008/10/06 HESSDG 2008/10/06 HESSDG 813 W Springfield Ave #HSE Urbana IL 618013100

10/06/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17726732  357356       090245555 Champaign Park District 2008/10/06 HESSDG 2008/10/06 HESSDG 500 S 3rd St IRRIG Champaign IL 618205408

10/06/08 Sent high consumption letter due to increased usage. dgh

/billing

0911    17726809  359631       090246228 Joe's Brewery 2008/10/06 HESSDG 2008/10/06 HESSDG 706 S 5th St #A Champaign IL 618205604

10/6/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17726949  363157       090247163 Beta Alpha Of Alpha Phi 2008/10/06 HESSDG 2008/10/06 HESSDG 508 E Armory Ave Champaign IL 618206221

10/6/08 Sent high consumption letter due to usage 2 times higher

than previous months usge. dgh/billing

0911    17726973  363288       090247198 Delta Beta Building Assn, 2008/10/06 HESSDG 2008/10/06 HESSDG 302 E Armory Ave Champaign IL 618206702

10/6/08 Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0911    17729698  604942       090303588 DUNAVAN JASON 2008/10/06 STRODEGL 2008/10/06 STRODEGL 1404 MONTGOMERY ST URBANA IL 61802

10/06/08 sent high consumption letter high bill per service order

 read is correct. thanks gs

0911    17731947  350823       090242971 B & C DEVELOPMENT 2008/10/07 LAUGHLMM 2008/10/07 LAUGHLMM 403 1/2 E Main St Urbana IL 61802

10/7/08 sent high consumption letter due to usage tripled. 10/02

08 service order verified meter read 469 is correct...mml/bill

ing...sent letter...bill batch

0911    17732457  620823       090242626 SHIN MYUNG 2008/10/07 HESSDG 2008/10/07 HESSDG 706 S Vine St #A Urbana IL 618014222

10/7/08 High bill..current 10/3 read 798 previous 7/31 read 748

service order#1868942 verfied read sent high consumption letter.

dgh/billing

0911    17732762  772982       090241985 Jump Billy 2008/10/07 HESSDG 2008/10/07 HESSDG 606 E Florida Ave Urbana IL 618015949

10/7/8 High bill..current 10/3 read 2054 previous 7/30 read

2002 service order#1869016 verfied read sent high consumption

letter. dgh/billing

0911    17734967  366768       090248596 Wheeler Richard P 2008/10/08 HESSDG 2008/10/08 HESSDG 512 W Springfield Ave Champaign IL 618204719

10/8/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17734972  367246       090248812 Kirby Ken 2008/10/08 HESSDG 2008/10/08 HESSDG 606 W Green St Champaign IL 618205013

10/8/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0911    17734990  367496       090248975 Fallon Timothy D 2008/10/08 HESSDG 2008/10/08 HESSDG 607 W John St Champaign IL 618205811

10/8/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing
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0911    17734998  367594       090249046 Stevens Gillian A 2008/10/08 HESSDG 2008/10/08 HESSDG 807 S Elm St Champaign IL 61820

10/8/08 Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0911    17735068  367933       090249315 Demlow Mary E 2008/10/08 HESSDG 2008/10/08 HESSDG 704 Hamilton Dr Champaign IL 618206812

10/8/08 Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0911    17735135  368146       090249486 Tri Star Marketing Inc 2008/10/08 HESSDG 2008/10/08 HESSDG 1601 W Springfield Ave Champaign IL 618213013

10/8/08 Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0911    17735651  625094       090249578 SHARP TIMOTHY 2008/10/08 HESSDG 2008/10/08 HESSDG 1404 W Healey St Champaign IL 618213814

10/8/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17735770  689382       090249444 Laurent Matthew P 2008/10/08 HESSDG 2008/10/08 HESSDG 1208 W Springfield Ave Champaign IL 618213203

10/8/08 Sent high consumption letter due to usage 2 times higher

than previous year's usage. dgh/billing

0911    17735854  728355       090249139 Wilson Jordonna M 2008/10/08 HESSDG 2008/10/08 HESSDG 803 Haines Bl Champaign IL 618206310

10/8/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17736193  757328       090243475 Twin City Bible Church 2008/10/08 BUTLERKL 2008/10/08 BUTLERKL 804 W Michigan Ave Urbana IL 618014844

10/8/08 - 8/1/08 read was 1410, 10/3/08 read is 1422 = 12 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17736206  762803       090243524 Jackson Dr Danielle 2008/10/08 BUTLERKL 2008/10/08 BUTLERKL 1105 S Busey Ave Urbana IL 618014830

10/8/08 - 8/1/08 read was 1693, 10/3/08 read is 1707 (per service

order = 14 units). Sent high consumption notice for 50% & greater

usage increase. KLB/Billing

0911    17736212  359706       090246282 GABE'S PLACE 2008/10/08 HESSDG 2008/10/08 HESSDG 204 E John St MULTI Champaign IL 618205602

10/8/08 high bill ..current 10/8 read 3336 previous 8/4 read

2836 Service order verfied read sent high consumption letter.

dgh/billing

0911    17736213  782969       090244817 Calvey Christopher 2008/10/08 BUTLERKL 2008/10/08 BUTLERKL 106 S Gregory St #27 Urbana IL 618013048

10/8/08 - 8/1/08 read was 143, 10/3/08 read is 159 = 16 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/BIlling

0911    17736225  360907       090246598 BARR DAVE 2008/10/08 HESSDG 2008/10/08 HESSDG 806 S Locust St Champaign IL 618205906

10/8/08 High bill..current 10/8 read 4491 previous 8/4 read

4338 Service order#1871591 verfied read sent high consumption

letter. dgh/billing

0911    17736246  363155       090247161 St John The Divine 2008/10/08 HESSDG 2008/10/08 HESSDG 1011 S Wright St Champaign IL 618206249

10/8/08 High bill .. current 10/8 read 59 previous 8/4 read

10 Service order#18971895 verfied read sent high consumption

letter. dgh/billing
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0911    17736649  510303       090241853 PALMBERG JOSEPH E 2008/10/08 BUTLERKL 2008/10/08 BUTLERKL 106 N Cottage Grove Ave Urbana IL 618022871

10/8/08 - 7/30/08 read was 325, 10/8/08 read is 362 per service

order = 37 units. Sent high consumption notice for 50% & greater

usage increase. KLB/Billing

0911    17738063  451521       090243748 COLE SUSAN A 2008/10/08 LEFLORLA 2008/10/08 LEFLORLA 901 S Busey Ave Urbana IL 618014005

10/8/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 727 ON 10/3/08..LAL/BILLING SENT LETTER

0911    17739482  682880       090243453 Harris Dianne S 2008/10/09 LEFLORLA 2008/10/09 LEFLORLA 504 W Michigan Ave Urbana IL 618014950

10/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 9586 on 10/6/08..LAL/BILLING SENT LETTE

R

0911    17739484  738847       090244814 Pautler ohnathon 2008/10/09 LEFLORLA 2008/10/09 LEFLORLA 106 S Gregory St #33 Urbana IL 618013052

10/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 194 ON 10/6/08..LAL/BILLING SENT LETTER

0911    17739485  748697       090244503 Kim Hong Suk 2008/10/09 LEFLORLA 2008/10/09 LEFLORLA 711 W Elm St #1 Urbana IL 618017843

10/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 930 ON 10/3/08..LAL/BILLING SENT LETTER

0911    17739641  368621       090249790 Thompson Tom D 2008/10/09 HESSDG 2008/10/09 HESSDG 516 S Willis Ave Champaign IL 618213918

10/9/08....  high bill order sent, usage is comparable to the

historical usage for the customer. dgh/billing

0911    17739914  369176       090250195 Baum James R 2008/10/09 HESSDG 2008/10/09 HESSDG 901 S James St Champaign IL 618214538

10/09/8 Sent high consumption letter due to usage 2 times higher

than previous months usage.

0911    17740191  369568       090250489 Peters Kathy 2008/10/09 HESSDG 2008/10/09 HESSDG 46 1/2 Greencroft Dr Champaign IL 61820

10/9/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17740278  369796       090250682 Kokptovic Ksenija 2008/10/09 HESSDG 2008/10/09 HESSDG 1205 Mayfair Rd Champaign IL 618215025

10/9/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17740338  370256       090251027 Robertson Kenneth R 2008/10/09 HESSDG 2008/10/09 HESSDG 1202 ALTON DR CHAMPAIGN IL 618214837

10/9/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17740428  803042       090246334 Brankin Kathryn 2008/10/09 BUTLERKL 2008/10/09 BUTLERKL 48 E John St #308 Champaign IL 618205965

10/9/08 - 8/22/08 on read was 438, 10/7/08 read is 530 (verified

per service order). Sent high consumption notice due to opening

bill with usage higher than estimate average of 14 units (for

rate schedule E1B08). KLB/Billing

0911    17740460  802636       090245289 Woodley Kristen 2008/10/09 BUTLERKL 2008/10/09 BUTLERKL 107 E Springfield Ave #220 Champaign IL 618205388

10/9/08 - Found in bill batch, 8/22/08 start read was 655, read

was 706 on 10/8/08 per service order. Sent high consumption

notice for 50% & greater usage increase due to this is opening

bill with usage higher than 14 unit average for rate schedule

E1B08. KLB/Billing
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0911    17740577  783176       090246545 Bruker Lauren E 2008/10/09 BUTLERKL 2008/10/09 BUTLERKL 108 E Daniel St Champaign IL 618206013

10/9/08 - Found in bill batch, 8/4/08 read was 1310, 10/7/08 read

is 1373 = 63 units per service order (customer had a leak). Sent

high consumption notice. KLB/Billing

0911    17740593  780048       090325664 Bankier Leon 2008/10/09 BUTLERKL 2008/10/09 BUTLERKL 621 E Green St APTS Champaign IL 61820

10/9/08 - Found in bill batch, 8/4/08 read was 4, 10/7/08 read

is 60 = 56 units (per service order). Sent high consumption

notice for 50% & greater usage increase. KLB/Billing

0911    17740750  783244       090250964 Stinson Zoe 2008/10/09 HESSDG 2008/10/09 HESSDG 1401 Cambridge Dr Champaign IL 618214959

10/9/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17740765  779553       090250475 Moore Mary L 2008/10/09 HESSDG 2008/10/09 HESSDG 47 Greencroft Dr Champaign IL 618215115

10/9/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17740881  551455       090250658 WEBER JAMES D 2008/10/09 HESSDG 2008/10/09 HESSDG 1422 Mayfair Rd Champaign IL 618215020

10/8/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0911    17741022  741938       090250841 Horn Jared 2008/10/09 HESSDG 2008/10/09 HESSDG 1618 W William St Champaign IL 618214309

10/9/08 High bill current 10/9 read 470 previous 8/7 read 329

Service order verfied read sent high consumption letter dgh/

billing

0911    17742934  370554       090251230 STAHL HELEN L 2008/10/10 HESSDG 2008/10/10 HESSDG 1311 Hollycrest Dr Champaign IL 618214907

10/10/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17743086  370978       090251465 Royse & Brinkmeyer Apts 2008/10/10 HESSDG 2008/10/10 HESSDG 801 S Mattis Ave Champaign IL 618214342

10/10/08 sent high consumption letter due to usage 2 times higher

 than previous months. dgh/billing

0911    17743208  372114       090252152 Peppers Leroy B 2008/10/10 HESSDG 2008/10/10 HESSDG 2418 Sangamon Dr Champaign IL 618214758

10/10/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17745943  627613       090252268 TSCHIRHART DAVID 2008/10/10 HESSDG 2008/10/10 HESSDG 1111 Westfield Dr Champaign IL 618214729

10/10/08 Sent unexplained high bill due to estimate reading. dgh/

billing

0911    17745970  673132       090251324 Rund Amy J 2008/10/10 HESSDG 2008/10/10 HESSDG 1104 S Mattis Ave Champaign IL 618214830

10/10/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17746043  723365       090251715 Johnson Lucas M 2008/10/10 HESSDG 2008/10/10 HESSDG 1004 Frank Dr Champaign IL 618214232

10/10/08 sent unexpected high bill due to estimate. dgh/billing

0911    17746064  751110       090251994 Rosenzweig Simon 2008/10/10 HESSDG 2008/10/10 HESSDG 2803 Lawndale Dr Champaign IL 618214622

10/10/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing
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0911    17746125  787565       090251922 Byrd Kizzy 2008/10/10 HESSDG 2008/10/10 HESSDG 1403 Westfield Dr Champaign IL 618214722

10/10/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17746132  788147       090252052 Pope Mathias P 2008/10/10 HESSDG 2008/10/10 HESSDG 2710 Carrelton Dr Champaign IL 618214668

10/10/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    17746214  731067       090322310 Champaign Public Library 2008/10/10 BUTLERKL 2008/10/10 BUTLERKL 200 W Green St #IRRIG Champaign IL 61820

KLB/billing

10/10/08 - Found in bill batch, 8/5/08 read (estimate) was 11,

10/7/08 read (per bilrd service order) is 993 = 925 units. Sent

high consumption notice due to 50% & greater usage increase.

0911    17746275  801256       090247062 Roberts Micheal 2008/10/10 BUTLERKL 2008/10/10 BUTLERKL 57 E Chalmers St #203 Champaign IL 618205971

10/10/08 - Found in bill batch, 8/22/08 read was 1463, 10/7/08

read is now 1641 (both reads per service order) = 178 units.

Unknown if customer has a leak. Sent high consumption notice.

KLB/Billing

0911    17752829  735028       090247862 Gilbert Kristen 2008/10/13 LAUGHLMM 2008/10/13 LAUGHLMM 207 Hessel Bl Champaign IL 618206525

10/13/08 sent high consumption letter due to usage tripled. 10/07

08 service order verified meter read 205 is correct...mml/bill

ing...sent letter...bill batch

0911    17752879  745600       090248792 Cassel John B 2008/10/13 LAUGHLMM 2008/10/13 LAUGHLMM 512 W Green St #103 Champaign IL 618205086

10/13/08 sent high consumption letter due to usage tripled. 10/09

08 service order verified meter read 162 is correct...mml/bill

ing...sent letter...bill batch

0911    17752884  737432       090248833 Sullivan Daniel J 2008/10/13 LAUGHLMM 2008/10/13 LAUGHLMM 714 W Green St Champaign IL 618205015

10/13/08 sent high consumption letter due to usage tripled. 10/09

08 service order verified meter read 726 is correct...mml/bill

ing...sent letter...bill batch

0911    17752897  671965       090309217 Downs Jennifer L 2008/10/13 LAUGHLMM 2008/10/13 LAUGHLMM 1712 Patricia Ct Champaign IL 61821

10/13/08 sent high consumption letter due to usage tripled. 10/09

08 service order verified meter read 76 is correct...mml/bill

ing...sent letter...bill batch

0911    17756774  771590       090250286 Page Ralph C 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 1007 W William St Champaign IL 618214508

10/14/08 sent high consumption letter due to usage tripled. 10/10

08 service order verified meter read 545 is correct...mml/bill

ing...sent letter...bill batch

0911    17756968  369145       090250172 Koster Mark R 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 1114 W William St Champaign IL 618214507

10/14/08 sent high consumption letter due to usage tripled. 10/10

08 service order verified meter read 1775 is correct...mml/bill

ing...sent letter...bill batch

0911    17757147  369539       090250472 Armstrong Jo H 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 51 Greencroft Dr Champaign IL 618215115

10/14/08 sent high consumption letter due to usage tripled. 10/13

08 service order verified meter read 1001 is correct...mml/bill

ing...sent letter...bill batch
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0911    17757174  612752       090250138 Schissel Amy 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 1202 W Daniel St Champaign IL 618214514

10/14/08 sent high consumption letter due to usage tripled. 10/13

08 service order verified meter read 175 is correct...mml/bill

ing...sent letter...bill batch

0911    17757363  757008       090250012 Hill Michael 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 1118 W John St Champaign IL 618213901

10/14/08 sent high consumption letter due to usage tripled. 10/10

08 service order verified meter read 2482 is correct...mml/bill

ing...sent letter...bill batch

0911    17757726  766099       090252244 Johnson Candace 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 1120 Westfield Dr Champaign IL 618214728

10/14/08 sent high consumption letter due to usage tripled. 10/13

08 service order verified meter read 710 is correct...mml/bill

ing...sent letter...bill batch

0911    17770780  376965       090255060 Greenfield James J 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 4011 Lake Point Dr Champaign IL 61821

10/17/08 sent high consumption letter due to usage doubled. mml/b

illing...bill batch...sent letter

0911    17770861  377354       090255289 Butler Bruce R 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 1809 Bridgestone Dr Champaign IL 618225255

10/17/08 sent high consumption letter due to usage doubled.mml/bi

lling...bill batch...sent letter.

0911    17770868  377513       090255377 Murdoch Adlei 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 1804 Oak Park Dr Champaign IL 618225275

10/17/08 sent high consumption letter due to usage doubled. mml/b

illing...bill batch...sent letter

0911    17770916  377650       090255477 Dorsey Patrick B 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 1918 Maynard Dr Champaign IL 618225265

10/17/08 sent high consumption letter due to usage doubled.mml/bi

lling...bill batch..sent letter.

0911    17770947  786908       090255090 Chatterton David 2008/10/17 BUTLERKL 2008/10/17 BUTLERKL 1902 Bentbrook Dr Champaign IL 618229202

10/17/08 - 8/14/08 read was 809, 10/15/08 read is 841 = 32 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/billing

0911    17770974  377776       090255583 Fields East Lt 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 29 Fields East #HSE A Champaign IL 61821

10/17/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter...bill batch

0911    17770986  377791       090255596 Fields East Ltd 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 16 Fields East #HSE A Champaign IL 61821

10/17/08 sent high consumption letter due to usage doubled. mmlbi

lling..sent letter...bill batch

0911    17771003  377904       090255678 Collins Irene L 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 2211 Briar Hill Cir #3 Champaign IL 61821

10/17/08 sent high consumption letter due to usage doubled. mml/b

illing...bill batch...sent letter.

0911    17771014  377933       090255699 Katsaros & Associates 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 2301 Village Green Pl #B Champaign IL 618227630

10/17/08 sent high consumption letter due to usage doubled...mml/

billing...sent letter...bill batch
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0911    17771994  761027       090307717 Elansary Mohamed 2008/10/17 HESSDG 2008/10/17 HESSDG 1809 Mullikin Dr Champaign IL 61822

10/17/08 High bill..10/17 read 479 previous 8/13 read 381

Service order states irragation system. dgh/billing sent letter

0911    17772010  761531       090324532 O'Connor Homes 2008/10/17 HESSDG 2008/10/17 HESSDG 1904 Savanna Dr Champaign IL 61822

10/17/08 High bill..current 10/17 read 69 previous 8/13 read 0

Service order watering sod. Sent letter. dgh/billing

0911    17772021  768774       090319293 Thomas Mohan 2008/10/17 HESSDG 2008/10/17 HESSDG 2104 Leahs Ln Champaign IL 61822

10/17/08 High bill ..10/17 read 508 previous 8/13 320

Service order#188046 verfied read.  dgh/billing

0911    17772041  772894       090325167 O'Connor Homes 2008/10/17 HESSDG 2008/10/17 HESSDG 5109 Stonebridge Dr Champaign IL 61822

10/17/08 High bill..current 10/17 read 38 previous 8/13 read

1 Service order#1882459 verfied read 38 states it looks like

cusomter watering a lot dgh/billig

0911    17772075  808701       090222991 Ivanhoe Estates 2008/10/17 STRODEGL 2008/10/17 STRODEGL 24 Cedric Dr Urbana IL 618021237

10/17/08 sent high consumption letter due to account has high usa

ge due to leak .. thanks gs

0911    17772084  757526       090307960 Kohlman Maria 2008/10/17 STRODEGL 2008/10/17 STRODEGL 4201 CURTIS MEADOW DR CHAMPAIGN IL 61822

10/17/08 sent high consumption letter high bill per service order

 read is correct. thanks gs

0911    17786644  790295       090325527 Sharif Diaane 2008/10/21 BUTLERKL 2008/10/21 BUTLERKL 5113 Stonebridge Dr Champaign IL 61822

10/21/08 - 8/13/08 read was 10, 10/17/08 read is 159 = 149 units

(per service order - customer watering new grass). Sent high

consumption notice for 50% & greater usage increase. KLB/Billing

0911    17786649  792019       090324529 Abusalim Deyaa 2008/10/21 BUTLERKL 2008/10/21 BUTLERKL 5111 Stonebridge Dr Champaign IL 61822

10/21/08 - 8/13/08 read was 37, 10/17/08 read is 246 = 209 units

(per service order - customer watering heavily). Sent high

consumption notice for 50% & greater usage increase. KLB/Billing

0911    17786656  795510       090325529 Evensen David 2008/10/21 BUTLERKL 2008/10/21 BUTLERKL 4905 Watermark Dr Champaign IL 61822

10/21/08 - 8/13/08 read was 6, 10/17/08 read is 88 = 82 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0911    17786662  806081       090326345 Clausen Jamie E 2008/10/21 BUTLERKL 2008/10/21 BUTLERKL 1801 Savanna Dr Champaign IL 61822

10/21/08 - 9/22/08 read was 3, 10/17/08 read is 150 = 147 units

(verified per service order - customer water sod). Sent high

consumption notice for high opening bill. KLB/Billing

0911    17790621  783095       090255409 Yampolsky Philip 2008/10/22 BUTLERKL 2008/10/22 BUTLERKL 1805 Oak Park Dr Champaign IL 618225279

10/22/08 - 8/14/08 read was 1145, 10/18/08 read is 1166 = 21

units (per service order). Sent high consumption notice for 50%

& greater usage increase. KLB/Billing

0911    17791336  377087       090255162 MACDONALD VINCENT 2008/10/22 STRODEGL 2008/10/22 STRODEGL 1804 STALEY RD CHAMPAIGN IL 618229700

10/22/08 sent high consumption letter due to service order stated

 read is correct and high bill. gs
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0911    17791443  377858       090255643 Schmidt Rick L 2008/10/22 STRODEGL 2008/10/22 STRODEGL 2207 Valley Brook Dr Champaign IL 618226117

10/22/08 sent high consumption letter. per service order read is

correct .. thansk gs

0911    17791623  800296       090255623 Deleon John 2008/10/22 LEFLORLA 2008/10/22 LEFLORLA 2201 S Duncan Rd Champaign IL 618226121

10/22/08-SENT HIGH BILL LETTER DUE TO USAGE INCREASE PER BILRD

SERVICE ORDER VERIFY READ 714 ON 10/18/08 ALSO ON 10/15/08 READ

710..USAGE STILL INCREASE..LAL/BILLING  SENT LETTER

0911    17795653  731610       090256236 Katsaros Dean 2008/10/23 STRODEGL 2008/10/23 STRODEGL 2105 Scottsdale Dr Champaign IL 618227638

10/23/08 sent high consumption letter per service order veified r

ead and okay to send out high bill. gs

0911    17810624  758095       090261825 Cooper James E 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 2008 Vawter St #103 Urbana IL 618016494

10/27/08 - 8/22/08 read was 15, 10/23/08 read is 28 = 13 units.

Sent high consumption notice due to 50% & greater usage increase.

KLB/Billing

0911    17811218  386045       090261265 SPEERS PAUL R 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 505 E Colorado Ave Urbana IL 618015921

10/27/08 - 8/22/08 read was 419, 10/23/08 read is 433 = 14 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17811257  387369       090261971 Ahmad Maher K 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 11 Shuman Cir Urbana IL 618016219

10/27/08 - 8/22/08 read was 2097, 10/23/08 read is 2177 = 80

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0911    17811352  783093       090261699 Westfall Cindy 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 2106 S Vine St Urbana IL 618016616

10/27/08 - 8/22/08 read was 17, 10/23/08 read is 49 = 32 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17811362  792025       090261151 Shewale Narendra 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 904 E Colorado Ave #A Urbana IL 618016305

10/27/08 - 8/22/08 read was 152, 10/23/08 read is 179 = 27 units.

Sent high consumption notice due to 50% & greater usage increase.

KLB/Billing

0911    17811373  749494       090261211 Clark Jerome 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 406 E Colorado Ave Urbana IL 618015920

10/27/08 - 8/22/08 read was 1111, 10/23/08 read is 1138 = 27

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0911    17811451  658307       090312395 Carle Hospital 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 610 N Lincoln Ave Urbana IL 61801

10/27/08 - 9/22/08 read was 669, 10/22/08 read was 690 = 21 units

. Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17811496  710794       090313391 Orchard Jennifer 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 1906 Kathryn St Urbana IL 61802

10/27/08 - 8/22/08 read was 190, 10/23/08 read is 207 = 17 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing
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0911    17811503  723704       090261039 BUSH DARRELL S 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 1203 E Florida Ave #A23 Urbana IL 618016056

10/27/08 - 8/22/08 read was 388, 10/23/08 read is 405 = 17 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17811523  738405       090261677 Lesaulmier Tim 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 109 E George Huff Dr Urbana IL 618015840

10/27/08 - 8/22/08 read was 769, 10/23/08 read is 881 = 12 units.

Sent high consumption noice for 50% & greater usage increase.

KLB/Billing

0911    17812057  497767       090259026 JAMES RUHNOW 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 1805 1/2 Lynwood Dr Champaign IL 61821

10/27/08 sent high consumption letter due to usage tripled. 10/23

08 service order verified meter read 298 is correct...mml/billing

sent letter...bill batch

0911    17812091  799000       090259163 King  Abbey 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 1310 Broadmoor Dr Champaign IL 618216041

10/27/08 sent high consumption letter due to usage tripled. 10/23

08 service order verified meter read 201 is correct...mml/billing

...sent letter...bill batch

0911    17812116  746797       090259610 Colony Square Properties 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 701 Devonshire Dr #D1 Champaign IL 618207328

10/27/08 sent high consumption letter due to usage tripled. 10/23

08 service order verified meter read 229 is correct...mml/billing

...sent letter...bill batch

0911    17812171  714182       090257370 Schriefer Ross 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 1901 Crescent Dr Champaign IL 618215825

10/27/08 - 8/18/08 read was 1103, 10/22/08 read is 1151 = 48

units (per service order - customer has toilet leak). Sent high

consumption notice for 50% & greater usage increase. KLB/Billing

0911    17817056  774022       090313756 Washington Jennifer 2008/10/28 BUTLERKL 2008/10/28 BUTLERKL 1914 E Amber Ln #209 Urbana IL 61802

10/28/08 - 8/25/08 read was 94, 10/24/08 read is 104 = 10 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17817079  387675       090262192 Bz Management 2008/10/28 BUTLERKL 2008/10/28 BUTLERKL 2018 Fletcher St Urbana IL 618016837

10/28/08 - 8/25/08 read was 1897, 10/24/08 read is 2275 = 378

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0911    17817104  387754       090262238 Aldeen Donald R 2008/10/28 BUTLERKL 2008/10/28 BUTLERKL 1203 E Mumford Dr Urbana IL 618016805

10/28/08 - 8/25/08 (high) read was 698, 10/24/08 read is 739 =

41 units (50% higher than previous read & 2+ times higher than

last several months). Sent high consumption notice. KLB/Billing

0911    17817156  788672       090262253 Winder Kimberly 2008/10/28 BUTLERKL 2008/10/28 BUTLERKL 2207 Philo Rd Urbana IL 618028001

10/28/08 - 8/25/08 read was 468, 10/24/08 read is 496 = 28 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17817164  740436       090262513 Pollio Kyle 2008/10/28 BUTLERKL 2008/10/28 BUTLERKL 2605 S Anderson St Urbana IL 618016718

10/28/08 - 8/25/08 read was 1049, 10/24/08 read is 1067 = 18

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing
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0911    17817172  728988       090262430 Vanhorn Stanley 2008/10/28 BUTLERKL 2008/10/28 BUTLERKL 2309 S Anderson St Urbana IL 618016712

10/28/08 - 8/25/08 read was 728, 10/24/08 read is 761 = 33 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/billing

0911    17817210  387934       090262370 Armstrong Lynn 2008/10/28 BUTLERKL 2008/10/28 BUTLERKL 806 Mchenry St Urbana IL 618016848

10/28/08 - 8/25/08 read was 807, 10/24/08 read is 831 = 24 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17817321  388008       090262429 Kazmi Yedullah 2008/10/28 BUTLERKL 2008/10/28 BUTLERKL 2307 S Anderson St Urbana IL 618016712

10/28/08 - 8/25/08 read was 206, 10/24/08 read is 220 = 14 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17817408  596414       090262839 BEVERLY KATHERINE 2008/10/28 BUTLERKL 2008/10/28 BUTLERKL 2006 Morrow Ct Urbana IL 618028618

10/28/08 - 8/25/08 read was 71, 10/24/08 read is 90 = 19 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17820838  766857       090323823 Terrell Sue 2008/10/29 BUTLERKL 2008/10/29 BUTLERKL 2625 S Wadsworth Ln Urbana IL 61802

10/29/08 - 8/26/08 high read was 81, 10/27/08 read is now 164 =

83 units. Sent high consumption notice. KLB/Billing

0911    17821017  608817       090263028 Ryseff Carolyn 2008/10/29 BUTLERKL 2008/10/29 BUTLERKL 1909 Galena St Urbana IL 618027009

10/29/08 - 8/26/08 read was 562, 10/27/08 read is 580 = 18 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17821323  675925       090263247 Robinson Jon 2008/10/29 BUTLERKL 2008/10/29 BUTLERKL 3205 Fawn Hill Ct Urbana IL 618027047

10/29/08 - 8/26/08 read was 105, 10/27/08 read is 126 = 21 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17821671  682605       090262938 Summers Kathleen 2008/10/29 BUTLERKL 2008/10/29 BUTLERKL 2721 PLANTATION PT URBANA IL 618027087

10/29/08 - 8/26/08 read was 402, 10/27/08 read is 503 = 101

units. Sent high consumption notice for 50% & greater usage

increase. KLB/billing

0911    17821695  692116       090314960 Baer Terry D 2008/10/29 BUTLERKL 2008/10/29 BUTLERKL 3040 E Stone Creek Blvd Urbana IL 61802

10/29/08 - 8/26/08 read was 208, 10/27/08 read is 238 = 30 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17822010  383401       090259685 Colony West Condo 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 2119 Melrose Dr Champaign IL 618207583

10/29/08 sent high consumption letter due to usage tripled. 10/23

08 service order verified meter read 593 is correct...mml/billing

...sent letter...bill batch

0911    17822909  309884       090220630 Bz Rentals 2008/10/29 BUTLERKL 2008/10/29 BUTLERKL 703 E Colorado Ave MULTI Urbana IL 618016380

10/29/08 - 9/22/08 read was 1505, 10/24/08 read is 1687 = 182

units (per service order customer appears to have leak). High

consumption notice for 50% & greater usage already sent by local

office - sending bill as rendered. KLB/Billing
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0911    17825449  389281       090263311 Peterson Alan A 2008/10/30 BUTLERKL 2008/10/30 BUTLERKL 411 E Sherwin Dr Urbana IL 618027122

10/30/08 - 8/26/08 read was 71, 10/28/08 read is 88 = 17 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17825505  389417       090263427 Martin Hood Friese & Assc 2008/10/30 BUTLERKL 2008/10/30 BUTLERKL 2507 S Neil St Champaign IL 618207713

10/30/08 - 8/26/08 read was 145, 10/28/08 read is 193 = 48 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17825533  389441       090263446 Drake Stephanie 2008/10/30 BUTLERKL 2008/10/30 BUTLERKL 5 Willowbrook Ct Champaign IL 618207715

10/30/08 - 8/26/08 read was 71, 10/28/08 read is 82 = 11 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17826010  387332       090261941 Smith Dorothea E 2008/10/30 BUTLERKL 2008/10/30 BUTLERKL 2010 Cureton Dr Urbana IL 618016226

10/30/08 - 8/22/08 read was 20, 10/28/08 read is 31 = 11 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0911    17826026  501613       090261619 Liu Tsuei-Chu 2008/10/30 BUTLERKL 2008/10/30 BUTLERKL 2204 Grange Cir Urbana IL 618016607

10/30/08 - 8/22/08 read was 1337, 10/28/08 read is 1352 = 15

units (per service order). Sent high consumption notice for 50%

& greater usage increase. KLB/Billing

0911    17826032  792502       090262557 Johnson Hall Andrea 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 1002 Scovill St Urbana IL 618016874

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 2719 is correct...mml/billin

...sent letter...bill batch

0911    17826101  385476       090260978 Mcdermaid Karyn K 2008/10/30 BUTLERKL 2008/10/30 BUTLERKL 902 Sunnycrest Dr Urbana IL 618015969

10/30/08 - 8/22/08 read was 1156, 10/28/08 read is 1178 = 22

units (per service order). Sent high consumption notice for 50%

& greater usage increase. KLB/Billing

0911    17826103  765181       090324641 Hagemeyer Sara E 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 1902 S Kathryn St Urbana IL 61802

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 78 is correct...mml/billing

.sent letter...bill batch

0911    17826105  385643       090261061 King Jamie 2008/10/30 BUTLERKL 2008/10/30 BUTLERKL 1205 E Florida Ave #A13 Urbana IL 618016039

10/30/08 - 8/22/08 read was 289, 10/28/08 read is 334 = 45 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0911    17826106  765928       090261115 Flynn Karissa 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 1201 E Florida Ave #A12 Urbana IL 618016061

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 96 is correct...mml/billing

...sent letter...bill batch

0911    17826114  766613       090260729 Sandage-Mussey 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 106 Meadow Dr #HSE Urbana IL 61801

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 116 is correct...mml/billing

...sent letter...bill batch
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0911    17826119  386840       090261723 Gerrietts Barbara J 2008/10/30 BUTLERKL 2008/10/30 BUTLERKL 1908 E Harding Dr Urbana IL 61801

10/30/08 - 8/22/08 read was 1070, 10/28/08 read is 1178 = 108

units (per service order). Sent high consumption notice for 50%

& greater usage increase. KLB/Billing

0911    17826123  739254       090261395 Coronado Mora Roberto Alonso 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 1806 S Cottage Grove Ave #214 Urbana IL 618016002

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 403 is correct...mml/billing

...sent letter...bill batch

0911    17826131  731156       090260889 Janczewski Jeff 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 507 E Florida Ave Urbana IL 618015946

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 672 is correct...mml/billing

...sent letter...bill batch

0911    17826142  465475       090262022 Gross Jean 2008/10/30 BUTLERKL 2008/10/30 BUTLERKL 604 Eliot Dr Urbana IL 618016730

10/30/08 - 8/22/08 read was 300, 10/28/08 read is 318 = 18 units

(per service order). Sent high consumption notice for 50% &

greater usage increase.KLB/Billing

0911    17826149  706843       090261513 Brucker Laura 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 1904 S Anderson St Urbana IL 618016222

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 460 is correct...mml/billing

...sent letter...bill batch

0911    17826154  524758       090261443 FAMILY VIDEO 2008/10/30 BUTLERKL 2008/10/30 BUTLERKL 1901 Philo Rd Urbana IL 618026436

10/30/08 - 8/22/08 read was 255, 10/28/08 read is 467 = 212 units

(per service order - little ceasars pizza location also at same

premise). Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0911    17826172  537697       090262123 Campo Ray 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 1301 Mitchem Dr Urbana IL 618016477

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 80 is correct...mml/billing

..sent letter...bill batch

0911    17835682  387954       090262388 Gottheil Diane 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 509 Holmes St Urbana IL 618016735

10/31/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 1494 is correct...mml/billin

sent letter...bill batch

0911    17835689  388503       090262736 University Of Illinois 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 1411 E Windsor Rd #IRRIG Urbana IL 61801

10/31/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 316 is correct...mml/billing

sent letter...bill batch

0911    17835760  703212       090318267 Scott Allison 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 3030 Stillwater Ldg #201 Urbana IL 61802

10/31/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 66 is correct...mml/billing

...sent letter...bill batch
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0911    17835770  732432       090322146 Osborn Christopher J 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 1836 Amber Ln #201 Urbana IL 61802

10/31/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 36 is correct...mml/billing

sent letter...bill batch

0911    17842819  574473       090265291 KIM MYUNG JOON 2008/11/03 LAUGHLMM 2008/11/03 LAUGHLMM 2904 Crestridge Dr Champaign IL 618227531

11/03/08 sent high consumption letter due to usage doubled. mml/b

illing..bill batch

0911    17842832  755780       090265203 Pitingolo John 2008/11/03 LAUGHLMM 2008/11/03 LAUGHLMM 2601 Wedgewood Dr Champaign IL 618227563

11/03/08 sent high consumption letter due to usage doubled. mml/b

illing.. sent letter...bill batch

0911    17843072  606745       090306599 Kinsey Bob 2008/11/03 LAUGHLMM 2008/11/03 LAUGHLMM 2310 NUGENT CIR URBANA IL 61802

11/03/08 sent high consumption letter due to usage tripled. 10/30

08 service order verified meter read 288 is correct...mml/billing

..sent letter...bill batch

0911    17843089  616367       090307868 Peters Melissa 2008/11/03 LAUGHLMM 2008/11/03 LAUGHLMM 1709 Amber Ln Urbana IL 61802

11/03/08 sent high consumption letter due to usage tripled. 10/30

08 service order verified meter read 138 is correct...mml/billing

sent letter...bill batch

0911    17843110  754423       090263106 SOSNOFF JACOB 2008/11/03 LAUGHLMM 2008/11/03 LAUGHLMM 1811 Silver Hill Dr Urbana IL 618027069

11/03/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 2322 is correct...mml/billin

sent letter...bill batch

0911    17843120  759324       090317824 Lazzaro Henry 2008/11/03 LAUGHLMM 2008/11/03 LAUGHLMM 3020 Stillwater Lndg #203 Urbana IL 61802

11/03/08 sent high consumption letter due to usage tripled. 10/30

08 service order verified meter read 48 is correct...mml/billing

sent letter...bill batch

0911    17843137  765643       090323903 Player Kate 2008/11/03 LAUGHLMM 2008/11/03 LAUGHLMM 2322 Nugent Cir Urbana IL 61802

11/03/08 sent high consumption letter due to usage tripled. 10/30

08 service order verified meter read 75 is correct...mml/billing

sent letter...bill batch

0911    17843145  777247       090324643 Lanka Saraswathi 2008/11/03 LAUGHLMM 2008/11/03 LAUGHLMM 1905 Venturi Ct Urbana IL 61802

11/03/08 sent high consumption letter due to usage tripled. 10/30

08 service order verified meter read 38 is correct..fsr stated cu

stomer has new sod. mml/billing...sent letter..bill batch.

0911    17843178  779207       090324677 Tokarski-Seay Patricia 2008/11/03 LAUGHLMM 2008/11/03 LAUGHLMM 1705 Lexington Dr Urbana IL 61802

08 service order verified meter read 34 is correct...mml/billing

sent letter...bill batch

11/03/08 sent high consumption letter due to usage tripled. 10/30

0911    17843185  790965       090326362 DODDS COMPANY 2008/11/03 LAUGHLMM 2008/11/03 LAUGHLMM 2501 S Myra Ridge Dr #A Urbana IL 61802

11/03/08 sent high consumption letter due to usage tripled. 10/30

08 service order verified meter read 173 is correct...mml/billing

sent letter...bill batch
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0911    17843193  795786       090326620 CLASSIC HOMES 2008/11/03 LAUGHLMM 2008/11/03 LAUGHLMM 3404 Memory Ln Urbana IL 61802

11/03/08 sent high consumption letter due to usage tripled. 10/30

08 service order verified meter read 31 is correct...mml/billing

sent letter...bill batch

0911    17843358  389357       090263377 Zimmer Ronald C 2008/11/03 HESSDG 2008/11/06 HESSDG 2702 1/2 S 1st St Champaign IL 61821

11/3/07 High bill current 10/30 read 24 previous 8/26 read 14

#1896930 verfied read..sent high consumption letter. dgh/billing

0911    17843408  389329       090263353 Solomon Ira 2008/11/03 HESSDG 2008/11/03 HESSDG 408 Yankee Ridge Ln Urbana IL 618027114

11/3/08 High bill..current 10/30 read 1248 previous 8/26 read 945

Service order verfied read..Called local office talked to Judy

S and she said to go ahead and bill customer. dgh/billing sent

high consumption letter

0911    17848173  392785       090265652 Prairieview Landscaping 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM 1069 COUNTY RD 900 E CHAMPAIGN IL 618229655

11/04/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter...bill batch

0911    17848411  812944       090306706 Benso Linda S 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM 512 S 3RD ST #203 CHAMPAIGN IL 61820

11/04/08 sent high consumption letter due to usage tripled. 11/03

08 service order verified meter read 460 is correct...mml/billing

sent letter...bill batch

0911    17848461  767649       090324883 Wells & Wells Construction 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM 2707 Southfield Ct Champaign IL 61821

11/04/08 sent high consumption letter due to usage tripled. 11/03

08 service order verified meter read 96 is correct...fsr stated t

hat new sod was laid and customer is watering heavily. mml/billin

g...sent letter...bill batch.

0911    17848475  758966       090324276 Gandhi Aashish 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM 1604 Waterford Pl Champaign IL 61821

11/04/08 sent high consumption letter due to usage tripled. 11/03

08 service order verified meter read 75 is correct...fsr stated i

rrigation system is the issue because customer is trying to get g

rass seed started. mml/billing...sent letter...bill batch

0911    17848498  670392       090264316 Moy Harry 2008/11/04 LAUGHLMM 2008/11/04 LAUGHLMM 2402 Windward Blvd #103 Champaign IL 618216977

11/04/08 sent high consumption letter due to usage tripled. 11/03

08 service order verified meter read 513 is correct. Fsr stated s

poke to customer and they found a toilet leaking...

mml/billing  ...sent letter...bill batch

0911    17852874  776394       090324284 Hendrie Whitney 2008/11/05 LAUGHLMM 2008/11/05 LAUGHLMM 411 Preston St Savoy IL 61874

11/05/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter

0911    17852966  742146       090266227 Singer Brian 2008/11/05 LAUGHLMM 2008/11/05 LAUGHLMM 107 W TOMARAS AVE #A SAVOY IL 618749547

11/05/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter.

0911    17852975  736139       090323010 Savoy Holdings (ILL) LLC 2008/11/05 LAUGHLMM 2008/11/05 LAUGHLMM 1601 Village Park Way Savoy IL 61874

11/05/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter.
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0911    17853077  394342       090266481 Winfield Village 2008/11/05 LAUGHLMM 2008/11/05 LAUGHLMM 425 W Paddock Dr Savoy IL 618749609

11/05/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter.

0911    17853190  575086       090266319 RIEGEL JOHN 2008/11/05 LAUGHLMM 2008/11/05 LAUGHLMM 808 Wesley Ave Savoy IL 618749555

11/05/08 sent high consumption letter due to usage doubled. mml/b

illing..sent letter.

0911    17853551  391883       090264963 Schindler Kathy A 2008/11/05 LAUGHLMM 2008/11/05 LAUGHLMM 2905 Wedgewood Dr Champaign IL 618227585

11/05/08 sent high consumption letter due to usage tripled. 11/04

08 service order verified meter read 19 is correct...mml/billing

..sent letter...bill batch

0911    17853859  392887       090265740 Goodwin Audrey D 2008/11/05 LAUGHLMM 2008/11/05 LAUGHLMM 2701 Berniece Dr Champaign IL 618227226

11/05/08 sent high consumption letter due to usage tripled. 11/04

08 service order verified meter read 700 is correct...mml/billing

..sent letter...bill batch

0911    17853861  392990       090265832 Mcnattin David 2008/11/05 LAUGHLMM 2008/11/05 LAUGHLMM 6 Genevieve Ln Champaign IL 618227213

11/05/08 sent high consumption letter due to usage tripled. 11/05

08 service order verified meter read 860 is correct...mml/billing

...sent letter...bill batch

0911    17853867  393089       090265911 XIE HONG 2008/11/05 LAUGHLMM 2008/11/05 LAUGHLMM 3007 WYNSTONE DR CHAMPAIGN IL 618226887

11/05/08 sent high consumption letter due to usage tripled. 11/04

08 service order verified meter read 1220 is correct...mml/billin

.sent letter...bill batch

0911    17853884  497501       090300190 Tanner John E 2008/11/05 LAUGHLMM 2008/11/05 LAUGHLMM 2512 Pinehurst Dr Champaign IL 61822

11/05/08 sent high consumption letter due to usage tripled. 11/05

08 service order verified meter read 768 is correct...mml/billing

.sent letter...bill batch

0911    17858893  720842       090318804 Fernandez Michael A 2008/11/06 LAUGHLMM 2008/11/06 LAUGHLMM 1150 Baytowne Dr #11 Champaign IL 61822

11/06/08 sent high consumption letter due to usage doubled.mml/bi

lling...bill batch...sent letter.

0911    17859279  777236       090265755 Nelson Doug 2008/11/06 LAUGHLMM 2008/11/06 LAUGHLMM 2410 Berniece Dr Champaign IL 618227254

11/06/08 sent high consumption letter due to usage tripled. 11/04

08 service order verified meter read 1845 is correct...mml/billin

.sent letter...bill batch

0911    17866180  763781       090222173 Illini Glass Solutions 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 406 E Anthony Dr Urbana IL 618027346

11/07/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter

0911    17866305  717070       090320690 Creative Thermal Solutions 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 2209 N Willow Rd Urbana IL 61802

11/07/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter.

0911    17867576  793405       090311370 Savoy Developers Inc. 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 118 E CHURCH ST IRRIG SAVOY IL 61874

11/07/08 sent high consumption letter due to usage tripled. 11/05

08 service order verified meter read 3950 is correct...mml/billin

..sent letter...bill batch
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0911    17867587  792386       090321828 Briggs-Cox Julie A 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 15 N Locust Pesotum IL 61863

11/07/08 sent high consumption letter due to usage tripled. 11/05

08 service order verified meter read 305 is correct...mml/billing

...sent letter...bill batch

0911    17867633  764503       090323731 Daniels Tracy 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 7 Fletcher Ct Savoy IL 61874

11/07/08 sent high consumption letter due to usage tripled. 11/06

08 service order verified meter read 752 is correct...mml/billing

...sent letter...bill batch

0911    17874697  315848       090224290 Khan Latif 2008/11/10 HESSDG 2008/11/10 HESSDG 203 E Garwood St Champaign IL 618202713

11/10/08 Sent high consumption letter due to usage 2 times higher

 than previous months. dgh/billing

0911    17874709  315893       090224317 Pettigrew Clemmie 2008/11/10 HESSDG 2008/11/10 HESSDG 1307 N Clock St Champaign IL 618202709

11/10/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    17874799  316155       090224452 Harvey Minnie 2008/11/10 HESSDG 2008/11/10 HESSDG 1210 N Hickory St Champaign IL 618202720

11/10/08 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0911    17876919  311153       090221299 James Burch Realestate 2008/11/10 HESSDG 2008/11/10 HESSDG 2404 N Mattis Ave Champaign IL 618211055

11/10/08 high bill..current 11/6 read 240 previous 9/3 read 223

Service order#1903836 verfied read states construction company

next door using his water. dgh/billing sent high consumption

letter

0911    17876980  311197       090221332 Christian Publishers Warehouse 2008/11/10 HESSDG 2008/11/10 HESSDG 2023 N Prospect Ave Champaign IL 618221235

11/10/08 High bill.. current 11/7 read 123 previous 9/3 read

91 service order#1903855 states sink in ladys bath room does not

shut off when done. Landlord needs to call plumber to make repair

 dgh/billing sent high consumption letter.

0911    17877472  717925       090301873 Novianto Aria 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 206 CLOVER AVE SAVOY IL 61874

11/10/08 sent high consumption letter due to usage tripled. 11/05

08 service order verified meter read 1179 is correct...mml/billin

sent letter...bill batch

0911    17877536  635359       090220726 Lemons Cathy 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 2603 Roland Dr #B Champaign IL 618211026

11/10/08 sent high consumption letter due to usage tripled. 11/06

08 service order verified meter read 750 is correct...mml/billing

...sent letter...bill batch

0911    17877610  731888       090319125 Baytowne Apartments 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 3356 Big Pine Trl Champaign IL 61822

11/10/08 sent high consumption letter due to usage tripled. 11/06

08 service order verified meter read 283 is correct...mml/billing

.sent letter...bill batch

0911    17877615  724579       090221242 Collegiate Marketing 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 2001 Kankakee Dr Champaign IL 618211100

11/10/08 sent high consumption letter due to usage tripled. 11/07

08 service order verified meter read 129 is correct...mml/billing

...sent letter...bill batch



 4/03/09 16:16:37 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0029

MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0911    17877616  724187       090300937 Socie Bethany 2008/11/10 HESSDG 2008/11/10 HESSDG 2408 HEATHROW DR #10 CHAMPAIGN IL 61820

11/10/08 High bill.. current 11/6 read 103 previous 9/3 read

95 service order#1904477 verfied read 103 sent high consumption

letter. dgh/billing

0911    17879658  317776       090225397 Pye Diane 2008/11/11 HESSDG 2008/11/11 HESSDG 1208 S Northwood Dr Champaign IL 618212110

11/11/08 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0911    17879914  753306       090323797 Seeber Farms 2008/11/11 HESSDG 2008/11/11 HESSDG 1603 N Mattis Ave Champaign IL 61821

11/11/08 High bill..current 11/7 read 105 previous 9/9 read 61

service order verified read 9/17/08 read 103 sent high consumptio

n letter. dgh/billing

0911    17879984  768803       090225981 Booker Essie 2008/11/11 HESSDG 2008/11/11 HESSDG 1201 Joanne Ln Champaign IL 618211614

11/11/08 High bill..current 11/7 read 62 previous 9/9 read 36

service order verifiedf read sent high consumption letter. dgh/

billing

0911    17880122  776155       090225469 Lolita/Jenkins Princess 2008/11/11 HESSDG 2008/11/11 HESSDG 1538 Hedge Rd Champaign IL 618212006

11/11/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    17880161  783302       090225504 Ruffin Demetra S 2008/11/11 HESSDG 2008/11/11 HESSDG 1414 Holly Hill Dr Champaign IL 618212004

11/11/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    17880228  803917       090225844 Pickens Sandra K 2008/11/11 HESSDG 2008/11/11 HESSDG 1608 Williamsburg Dr Champaign IL 618211919

11/11/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    17883297  319642       090226499 Garden Village Mngmt Inc 2008/11/12 HESSDG 2008/11/12 HESSDG 2008 N Mattis Ave #104 Champaign IL 618211496

11/12/08 High bill..current 11/10 read 876 previous 9/17 read

542 Hilow service order states toilet handle sticks open movement

 on meter sent high consumption letter. dgh/billing

0911    17883706  780848       090225641 Frazier Patrida 2008/11/12 STEPHAJD 2008/11/14 HESSDG 1205 Garden Hills Dr Champaign IL 618211929

WAS UNDER EST LAST BILLING PERIOD WHEN WE HAD A HIGH USAGE THAT

WAS VERIFIIED. DON'T ESTIMATE IT AGAIN I THINK THEY HAVE A LEAK.

JUDY S

11/14/08 High bill..current 11/12 read 554 previous 9/9 read

336 Service order states toilet leak movement on meter sent high

consumption letter. dgh/billing

0911    17884236  737886       090226952 Wolfe Laura 2008/11/12 HESSDG 2008/11/12 HESSDG 535 COUNTY RD 1600N #27 BONDVILLE IL 61815

11/12/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    17884277  721509       090313520 Wendt Lori 2008/11/12 HESSDG 2008/11/12 HESSDG 817 Bluegrass Ln Champaign IL 61822

11/13/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0911    17884447  312520       090221924 Gymboree #438 2008/11/12 STRODEGL 2008/11/12 STRODEGL 2000 N Neil St #480 Champaign IL 618207853

11/12/08 sent high consumption letter per service order customer

has leak at premise and high reading.. ok to send bill out

willbe high due to leak. thanks gs

0911    17884503  604893       090226596 Atkins Beverly J 2008/11/12 HESSDG 2008/11/12 HESSDG 3003 Valerie Dr Champaign IL 618221829

than previous months usage. dgh/billing

11/12/08 Sent high consumption notice due to usage 2 times higher

0911    17889371  317408       090225157 City of Champaign 2008/11/13 LAUGHLMM 2008/11/13 LAUGHLMM 702 Edgebrook Dr Champaign IL 618202159

11/13/08 sent high consumption letter due to usage tripled. 11/

12/08 service order verified meter read 1357 is correct...mml/bi

lling...sent letter...bill batch

0911    17889723  808757       090317086 Yap Nicholas J 2008/11/13 HESSDG 2008/11/13 HESSDG 1903 N Lincoln Ave SEAST #122 Urbana IL 61801

11/13/08 High bill.. current 11/6 read 258 previous 9/30 read

204 bilred service order not worked current actual read sent high

 consumption letter. dgh/billing exception batch

0911    17890900  315527       090224023 Federal Express 2008/11/13 BUTLERKL 2008/11/13 BUTLERKL 2007 N Federal Dr Urbana IL 618011052

11/13/08 - 9/8/08 read was 53, 11/6/08 read was 93 = 40 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17890909  316236       090224506 Ch Of Brethren Of C 2008/11/13 BUTLERKL 2008/11/13 BUTLERKL 1210 N Neil St Champaign IL 618202723

11/13/08 - 9/8/08 read was 70, 11/12/08 read is 104 = 34 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0911    17890931  596469       090266575 Hilgert Joyce 2008/11/13 BUTLERKL 2008/11/13 BUTLERKL 65 Chestnut Ct Champaign IL 618227121

11/13/08 - 9/2/08 read was 377, 11/5/08 read is 398 = 21 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0911    17890942  615045       090266414 Choi Won Tak 2008/11/13 BUTLERKL 2008/11/13 BUTLERKL 301 Curtis Rd #7106 Savoy IL 618749306

11/13/08 - 9/2/08 read was 351, 11/5/08 read is 375 = 24 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0911    17894141  505761       090227647 Li Hui Guang 2008/11/14 HESSDG 2008/11/14 HESSDG 2807 Rachel Rd Champaign IL 618227351

11/14/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    17894185  547148       090227828 Marcus Linda 2008/11/14 HESSDG 2008/11/14 HESSDG 2608 Natalie Dr Champaign IL 618227320

11/14/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing sent letter

0911    17895163  808449       090225449 Randolph Samual 2008/11/14 HESSDG 2008/11/14 HESSDG 26 Hedge Ct Champaign IL 618212015

11/17/08 High bill ..current 11/13 read 1768 previous 9/25 read 1

702 service order states landlord fixed toilet leak sent high

consumption letter. dgh/billing
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0911    17895236  639905       090225456 Carlisle Alicia 2008/11/14 HESSDG 2008/11/14 HESSDG 1512 Hedge Rd Champaign IL 618212006

11/14/08 High bill...current 11/7 read 155 previous 9/9 read 84

service order states customer has toilet leak, sent high

consumption letter. dgh/billing

0911    17902448  323804       090228707 Schroedder Tad J 2008/11/17 HESSDG 2008/11/17 HESSDG 814 N Mckinley Ave Champaign IL 618212549

11/17/08 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0911    17902498  324429       090229108 Kraft Foods Inc 2008/11/17 HESSDG 2008/11/17 HESSDG 702 N Mattis Ave Champaign IL 618212450

11/17/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    17902508  324555       090229186 Klein Michael W 2008/11/17 HESSDG 2008/11/17 HESSDG 408 N Carson Ave Champaign IL 618212441

11/17/08 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0911    17902540  325486       090229831 Schirmer Tim G 2008/11/17 HESSDG 2008/11/17 HESSDG 105 S Draper Ave Champaign IL 618213141

11/17/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    17902881  622042       090228142 SMITH JESSICA N 2008/11/17 HESSDG 2008/11/17 HESSDG 926 Pomona Dr Champaign IL 618222361

11/17/08 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0911    17902904  679109       090228314 McClain Joshua 2008/11/17 HESSDG 2008/11/17 HESSDG 2431 W Bradley Ave #L Champaign IL 618211841

11/17/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    17903164  742800       090228011 Ostrowski John 2008/11/17 HESSDG 2008/11/17 HESSDG 2405 Clayton Blvd #201 Champaign IL 618227386

11/17/08 Sent high consumption notice due to usage 2 times higher

 than previous years usage. dgh/billing

0911    17903211  763123       090229532 Watts Robert 2008/11/17 HESSDG 2008/11/17 HESSDG 937 CHESHIRE DR CHAMPAIGN IL 618213350

11/17/08 Sent high consumption notice due to usage 2 times higher

than pervious months usage. dgh/billing

0911    17903248  785066       090228358 Poorman Stanley 2008/11/17 HESSDG 2008/11/17 HESSDG 2425 W Bradley Ave #J Champaign IL 618211831

11/17/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    17903749  320366       090226835 Bondville Fire Corp 2008/11/17 HESSDG 2008/11/17 HESSDG 101 W Chestnut St Bondville IL 61815

11/17/08 High bill ..current 11/14 read 30 previous 9/10 read

11..Service order verified read 30 state no movement on meter

sent high consumption letter. dgh/billing

0911    17904087  597105       090226964 WRIGHT JAN L 2008/11/17 HESSDG 2008/11/17 HESSDG 559 E COUNTY RD 1600N CHAMPAIGN IL 618229254

11/17/08 High bill ..current 11/14 read 986 previous 9/10 read

973 Service order states customer had toilet leak. Sent high

consumption letter. dgh/billing
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0911    17904295  792807       090319209 Kerr Catherine 2008/11/17 HESSDG 2008/11/17 HESSDG 1413 Myrtle Beach Ave Champaign IL 61822

11/17/08 Sent high consumption letter due to usage 3 times higher

 than previous read and bilrd service order could not get read.

dgh/billing

0911    17912123  328373       090231607 Ill Bell 4516000 2008/11/19 BUTLERKL 2008/11/19 BUTLERKL 201 S Neil St Champaign IL 618204911

11/19/08 - 9/16/08 read was 57, 11/17/08 read is 82 = 25 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17912242  328283       090231542 Hillbrant Richard 2008/11/19 BUTLERKL 2008/11/19 BUTLERKL 616 W Clark St Champaign IL 618204612

11/20/08 - 9/16/808 read was 226, 11/17/08 read was 243 = 17

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0911    17912584  782051       090232206 TERRY DEJA N 2008/11/19 BUTLERKL 2008/11/19 BUTLERKL 2 E Eureka St Champaign IL 618203057

11/19/08 - 9/17/08 read was 1142, 11/17/08 read is 1213 = 71

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0911    17912625  757138       090232594 Paterson Richard W 2008/11/19 BUTLERKL 2008/11/19 BUTLERKL 214 E Washington St Champaign IL 618203740

11/19/08 - 9/17/07 estimated read was 1037, 10/1/08 actual read

from meter change out is 1055 = 18 units. Sent high return of

estimate notice. KLB/Billing

0911    17912646  758082       090232270 Smith Tenessia 2008/11/19 BUTLERKL 2008/11/19 BUTLERKL 55 E Bradley Ave #2 Champaign IL 618202741

11/19/08 - 9/17/08 read was 769, 11/17/08 read is 849 = 80 units

(high usage correct due to read was 825 on 11/10/08). Sent high

consumption notice for 50% & greater usage increase. KLB/Billing

0911    17912677  767179       090231953 Magno Pacifico S 2008/11/19 BUTLERKL 2008/11/19 BUTLERKL 211 W White St Champaign IL 618204831

11/19/08 - 9/17/08 read was 2943, 11/17/08 read is 2960 = 17

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0911    17912708  794843       090232355 Matthews Gladys C 2008/11/19 BUTLERKL 2008/11/19 BUTLERKL 612 E Eureka St Champaign IL 618203227

11/19/08 - 9/17/08 read was 770, 11/17/08 read is 802 = 32 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17917702  802593       090228479 Pearson Pepsi 2008/11/20 BUTLERKL 2008/11/20 BUTLERKL 1101 N Mckinley Ave Champaign IL 618212543

11/20/08 - 9/12/08 read was 189, 11/18/08 read is 255 (high usage

verified per service order). Sent high consumption notice for 50%

 & greater usage increase. KLB/billing

0911    17917725  806189       090229735 POLING ANDREA 2008/11/20 BUTLERKL 2008/11/20 BUTLERKL 1408 W University Ave Champaign IL 618213135

11/20/08 - 9/15/08 read was 987, 11/17/08 read is 1120 = 133

units (per service order). Sent high consumption notice for 50%

& greater usage increase. KLB/Billing

0911    17917783  793687       090228648 Klatt Properties 2008/11/20 BUTLERKL 2008/11/20 BUTLERKL 1005 N PROSPECT AVE CHAMPAIGN IL 618202837

11/20/08 - 9/12/08 read was 416, 11/18/08 read was 438 (verified

per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing
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0911    17917788  761887       090228782 Rutledge Arthur A 2008/11/20 BUTLERKL 2008/11/20 BUTLERKL 804 N Mckinley Ave Champaign IL 618212551

11/20/08 - 9/12/08 read was 248, 11/18/08 read is 262 = 14 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0911    17927864  793800       090232497 Crosby Richard 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 510 E Columbia Ave Champaign IL 618203204

11/24/08 sent high consumption letter due to usage tripled. 11/

21/08 service order verified meter read 337 is correct...mml/

billing...sent letter

0911    17927895  697391       090232312 Swain Ayanna 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 1105 N 6th St Champaign IL 618203244

11/24/08 sent high consumption letter due to usage tripled. 11/

21/08 service order verified meter read 185 is correct...mml/

billing...sent letter

0911    17927975  334163       090233989 Urbana School Dist 116 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 211 N Race St Urbana IL 618012627

11/24/08 sent high consumption letter due to usage tripled. 11/

21/08 service order verified meter read 2410 is correct...mml/

billing...sent letter

0911    17928026  335124       090234389 NICOL DAVID 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 506 W Main St Urbana IL 618012504

11/24/08 sent high consumption letter due to usage tripled. 11/

21/08 service order verified meter read 335 is correct...mml/

billing...sent letter

0911    17938595  343152       090238687 Smetzer David R 2008/11/26 BUTLERKL 2008/11/26 BUTLERKL 405 E Lincoln St St Joseph IL 618739280

11/26/08 - 9/25/08 read was 1122, 11/24/08 read is 1171 = 49

units. Sent high consumption notice for 50% & greater usage

increase. KLB/billing

0911    17938605  343104       090238651 Wrather Gerald 2008/11/26 LAUGHLMM 2008/11/26 LAUGHLMM 306 E Sherman St St Joseph IL 61873

11/26/08 sent high consumption letter due to usage double. ml/bil

ling...sent letter

0911    17938608  343109       090238655 Church Of Christ 2008/11/26 LAUGHLMM 2008/11/26 LAUGHLMM 226 E Sherman St St Joseph IL 618738946

11/26/08 sent high consumption letter due to usage doubled. ml/bi

ling...sent letter

0911    17939086  334222       090234032 Canaan Baptist Church 2008/11/26 LAUGHLMM 2008/11/26 LAUGHLMM 402 W Main St Urbana IL 618012618

11/26/08 sent high consumption letter due to usage tripled. 11/

25/08 service order verified meter read 2044 is correct...mml/bi

lling...sent letter...bill batch

0911    17939259  762791       090324548 Pickus Construction 2008/11/26 HESSDG 2008/11/26 HESSDG 310 E Springfield Ave MULTI Champaign IL 61820

11/26/08 High bill current Meter#70193345U current 11/24 read 221

previous 10/22 read 20

Meter C70193345U current 11/24 read 221 previous 10/22 read 10

service order verfied reads. dgh/billing sent letter

0911    17946349  780915       090306028 Cancemi John & Beatrice 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 1308 Montgomery St Urbana IL 61802

12/01/08 sent high consumption letter due to usage doubled. sent

letter. bill batch. mlbilling
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0911    17947094  801030       090237492 Harrison Lisa 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 609 ROSEWOOD DR ST JOSEPH IL 618739460

12/01/08 sent high consumption letter due to usage tripled. 11/

25/08 service order verified meter read 1323 is correct...mml/bi

lling...sent letter...bill batch

0911    17947156  565859       090237443 GRONEWALD ANNETTE 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 405 Northgate Dr St Joseph IL 618739215

12/01/08 sent high consumption letter due to usage tripled. 11/

25/08 service order verified meter read 551 is correct...mml/bi

lling...sent letter...bill batch

0911    17947165  561310       090237567 Patel Baldev 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 1409 Park Ave St Joseph IL 618739488

12/01/08 sent high consumption letter due to usage tripled. 12/01

/08 service order verified meter read 1446 is correct...mml/bi

lling...sent letter...bill batch

0911    17950516  735841       090241649 McHugh Marion 2008/12/02 BUTLERKL 2008/12/02 BUTLERKL 401 S Poplar St Urbana IL 618023523

12/2/08 - 9/30/08 read was 232, 11/26/08 read is 344 = 21 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17950540  784663       090242756 Trimble Raymond 2008/12/02 BUTLERKL 2008/12/02 BUTLERKL 405 E Illinois St Urbana IL 61801

12/2/08 - 9/30/08 read was 236, 11/26/08 read is 250 = 14 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17950767  342586       090238231 Collenberger Brenda 2008/12/02 HESSDG 2008/12/02 HESSDG 1505 Peters Dr St Joseph IL 618738826

12/2/08 High bill..current 12/01/08 read 1051 previous 9/24/08 re

ad 1035. Service order# 1920139 verfied read states register head

 is bad read 1051 Sent high consumption letter. dgh/billing

0911    17950790  343148       090238683 Peeler Tina 2008/12/02 HESSDG 2008/12/02 HESSDG 301 E Lincoln St St Joseph IL 618739279

12/2/08 High bill...current 12/1 read 1630 previous 9/25 read

1407 Service order#1921194 verfied read 1630 sent high consumptio

n letter dgh/billing

0911    17950954  343264       090238773 St Joseph Oil Co 2008/12/02 HESSDG 2008/12/02 HESSDG 221 E Warren St St Joseph IL 61873

12/2/08 High consumption ...current 12/1 read 91 previous 9/25

read 73 Service order#1921208 verfied read Sent high consumption

letter dgh/billing

0911    17950983  343265       090238774 ST JOE HARDWARE 2008/12/02 HESSDG 2008/12/02 HESSDG 208 N Main St St Joseph IL 61873

 83 Service order#1921210 verfied read 145 Sent high consumption

letter. dgh/billing

12/2/08 High bill..current 12/1/08 read 145 previous 9/25/08 read

0911    17951417  489566       090238014 Juran Bruce 2008/12/02 HESSDG 2008/12/02 HESSDG 301 N 4th St St Joseph IL 618739233

12/2/08 High bill...current 12/1/08 read 54 previous 9/24 read

18 Service order#1921200 verfied read 54 Sent high consumption

letter. dgh/billing

0911    17951438  489606       090238704 ANDERSON KATHY 2008/12/02 HESSDG 2008/12/02 HESSDG 205 S 8th St St Joseph IL 618739053

11/2/08 High bill...current 12/1/08 read 860 previous 9/25 read

817 Service order verfied reads bill high due to estimated reads.

 Sent unexpected high bill due to estimates. dgh/billing
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0911    17952121  562210       090238680 ROYSE IVAN 2008/12/02 HESSDG 2008/12/02 HESSDG 229 E Lincoln St St Joseph IL 61873

12/2/08 High bill ..current 12/1 read 585 previous 9/25 read

522..Service order#1921215 verfied read 585..sent high

consumption letter dgh/billing

0911    17953675  351310       090243351 Theta Chi Fraternity 2008/12/03 BUTLERKL 2008/12/03 BUTLERKL 1404 S Lincoln Ave Urbana IL 618014706

12/3/08 - 10/1/08 read was 1953, 12/1/08 read is 2377 = 424

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0911    17953822  351254       090243307 Langenheim Ralph 2008/12/03 BUTLERKL 2008/12/03 BUTLERKL 401 W Vermont Ave Urbana IL 618014928

12/3/08 - 10/1/08 read was 1161, 12/1/08 read is 1227 = 66 units

(read was 1226 on 11/13/08 per hilow service order). Sent high

consumption notice for 50% & greater usage increase. KLB/Billing

0911    17953935  354812       090244834 Nogle & Black 2008/12/03 BUTLERKL 2008/12/03 BUTLERKL 102 S Gregory St Urbana IL 618013049

12/3/08 - 10/1/08 read was 2204, 12/1/08 read is 2262 = 58 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17953990  607247       090243027 Urbana Champaign IMC 2008/12/03 BUTLERKL 2008/12/03 BUTLERKL 202 S Broadway Ave Urbana IL 618013313

12/3/08 - 10/1/08 read was 163, 12/1/08 read is 260 = 97 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17954019  647840       090244908 Brashear Derek 2008/12/03 BUTLERKL 2008/12/03 BUTLERKL 105 S Lincoln Ave Urbana IL 618013016

12/3/08 - 10/1/08 read was 280, 12/1/08 read is 312 = 32 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17955105  797571       090239888 Neumann Anthony 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 1506 S Curtiss Dr Urbana IL 618025551

12/03/08 sent high consumption letter due to usage tripled. 12/01

/08 service order verified meter read 2506 is correct...mml/billi

ng...sent letter..bill batch

0911    17955114  810348       090240275 City Bank 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 1308 S Lierman Ave Urbana IL 618025454

12/03/08 sent high consumption letter due to usage tripled. 12/01

/08 service order verified meter read 140 is correct...mml/bi

lling...sent letter...bill batch

0911    17955171  523881       090240491 Gabes Place 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 1507 E Washington St MULTI #A Urbana IL 618024577

12/03/08 sent high consumption letter due to usage tripled. 12/01

/08 service order verified meter read 2508 is correct...mml/bi

lling...sent letter...bill batch

0911    17955294  809007       090242622 Jackson Juanita C 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 802 S Vine St Urbana IL 618014224

12/03/08 sent high consumption letter due to usage tripled. 12/03

/08 service order verified meter read 880 is correct...mml/billin

g...sent letter...bill batch

0911    17955384  350408       090242809 Urbana Public Works 2008/12/03 LAUGHLMM 2008/12/03 LAUGHLMM 305 E Green St Urbana IL 618023302

12/03/08 sent high consumption letter due to usage tripled. 12/02

/08 service order verified meter read 774 is correct...mml/billin

g...sent letter...bill batch
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0911    17960314  730182       090243693 Rundell Julie 2008/12/04 BUTLERKL 2008/12/04 BUTLERKL 403 W Washington St Urbana IL 618014049

12/4/08 - 10/7/08 read was 233, 12/2/08 read is 334 = 22 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/billin

0911    17960324  742448       090245714 Logsdon Megan 2008/12/04 BUTLERKL 2008/12/04 BUTLERKL 107 E HEALEY ST #4 CHAMPAIGN IL 618205333

12/4/08 - 10/2/08 read was 172, 12/2/08 read is 187 = 15 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/billing

0911    17960343  756504       090243717 Brewer Ellen 2008/12/04 BUTLERKL 2008/12/04 BUTLERKL 408 W Washington St Urbana IL 618014050

12/4/08 - 10/1/08 read was 23, 12/1/08 read is 45 = 22 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/billing

0911    17960378  787016       090246986 Daunov Mike 2008/12/04 BUTLERKL 2008/12/04 BUTLERKL 913 S Oak St Champaign IL 618205911

12/4/08 - 10/2/08 read was 171, 12/2/08 read is 290 = 119 units.

Sent high consumption notice due to 50% & greater usage increase.

KLB/Billing

0911    17960433  805232       090244026 Kurasch Kevin 2008/12/04 BUTLERKL 2008/12/04 BUTLERKL 706 W Oregon St Urbana IL 618014048

12/4/08 - 10/1/08 estimate read was 2868, 12/1/08 actual read is

2904 = 35 units. Sent high return of estimate notice. KLB/billing

0911    17965380  687206       090247728 Garai Rachel M 2008/12/05 BUTLERKL 2008/12/05 BUTLERKL 311 Birch St #5 Champaign IL 618206549

12/5/08 - 10/3/08 read was 2466, 12/3/08 read is 2479 = 13 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0911    17972276  366898       090248664 Payne Thomas M 2008/12/08 BUTLERKL 2008/12/08 BUTLERKL 601 W Springfield Ave MULTI Champaign IL 618204774

12/8/08 - 10/6/08 read was 1020, 12/4/08 read is 1227 = 207

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0911    17972821  808502       090244210 Messins Caitlin 2008/12/08 HESSDG 2008/12/08 HESSDG 404 S Busey Ave Urbana IL 618013904

12/8/08 High bill ...current 12/3/08 read 626 previous 10/01/08

read 597 Service order verified read 626 Sent high consumption

letter dgh/billing

0911    17972849  795571       090242253 Mohideen Ahmed 2008/12/08 HESSDG 2008/12/08 HESSDG 1200 S Vine St #27 Urbana IL 618015040

12/8/08 High bill ..current 11/26 read 217 previous 9/30 read

163 Actual read sent bilrd service order not worked sent high

consumption letter. dgh/billing

0911    17972923  755035       090244478 FOSTER JOHN C 2008/12/08 HESSDG 2008/12/08 HESSDG 502 W Green St #212 Urbana IL 618017819

12/8/08 High bill..current 12/3/08 read 508 previous 10/1 read

473 Servcie order verfied read 508 sent high consumption letter.

dgh/billing

0911    17978064  365109       090247840 Miller Jan L 2008/12/09 LAUGHLMM 2008/12/09 LAUGHLMM 1310 Grandview Dr Champaign IL 618206843

12/09/08 sent high consumption letter due to usage tripled. 12/08

/08 service order verified meter read 660 is correct...mml/billin

g...sent letter...bill batch
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0911    17978135  370225       090251007 Mason Carlotta 2008/12/09 LAUGHLMM 2008/12/09 LAUGHLMM 1611 Cornell Dr Champaign IL 618214818

12/09/08 sent high consumption letter due to usage doubled. ml/bi

lling...bill batch

0911    17978408  773473       090250041 Austin Larita 2008/12/09 LAUGHLMM 2008/12/09 LAUGHLMM 1709 W John St #1 Champaign IL 618213748

12/09/08 sent high consumption letter due to usage doubled. ml/bi

lling...bill batch

0911    17981988  805370       090251228 Dix Shelley R 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 1401 HOLLYCREST DR CHAMPAIGN IL 618214904

12/10/08 sent high consumption letter due to usage doubled. ml/bi

lling...sent letter

0911    17982005  794421       090252170 Neely Antwuan T 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 2509 Maplewood Dr Champaign IL 618214701

12/10/08 sent high consumption letter due to usage doubled. ml/bi

lling...sent letter.

0911    17982144  712697       090252266 Frye Jason 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 1107 Westfield Dr Champaign IL 618214729

12/10/08 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...sent letter.

0911    17982193  645268       090252054 Valvovinos Jorge L 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 2802 Carrelton Dr Champaign IL 618214666

12/10/08 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch

0911    17982717  368136       090249477 Bailey Toni K 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 1708 W Springfield Ave Champaign IL 618213012

12/10/08 sent high consumption letter due to usage tripled. 12/09

/08 service order verified meter read 349 is correct...mml/billin

g...sent letter...bill batch

0911    17982723  368234       090249553 Grieme Greg A 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 1106 W Healey St Champaign IL 618213924

12/10/08 sent high consumption letter due to usage tripled. 12/09

/08 service order verified meter read 302 is correct...mml/billin

g...sent letter...bill batch

0911    17982728  368533       090249719 Bush Stanley J 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 504 S James St Champaign IL 618213810

12/10/08 sent high consumption letter due to usage tripled. 12/09

/08 service order verified meter read 74 is correct...mml/billin

g...sent letter...bill batch

0911    17982831  471555       090248609 Halvorsen Mike 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 708 W Springfield Ave MULTI Champaign IL 618204761

12/10/08 sent high consumption letter due to usage tripled. 12/09

/08 service order verified meter read 360 is correct...per fsr me

ter shows leak in building. meter room door not shut...mml/billin

g...sent letter...bill batch

0911    17986436  373143       090252839 Gms Mgmt Of Il Inc 2008/12/11 LAUGHLMM 2008/12/11 LAUGHLMM 229 S Mattis Ave Champaign IL 618213056

12/11/08 sent high consumption letter due to usage doubled. causi

ng high bill. ml/billing...sent letter.

0911    17986470  373321       090252990 New Day Community Church 2008/12/11 LAUGHLMM 2008/12/11 LAUGHLMM 2611 W Springfield Ave Champaign IL 618212807

12/11/08 sent high consumption letter due to usage doubled. ml/bi

lling...sent letter
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0911    17986594  765487       090252694 Baraka Properties 2008/12/11 LAUGHLMM 2008/12/11 LAUGHLMM 715 Kenwood Rd MULTI Champaign IL 618214183

12/11/08 sent high consumption letter due to usage doubled. ml/bi

lling..sent letter.

0911    17986956  786713       090252182 Tran Benh 2008/12/11 LAUGHLMM 2008/12/11 LAUGHLMM 2506 Maplewood Dr Champaign IL 618214702

12/11/08 sent high consumption letter due to usage tripled. 12/10

/08 service order verified meter read 737 is correct...mml/billin

g...sent letter...bill batch

0911    17990281  779516       090320744 Deering Ronald 2008/12/12 LAUGHLMM 2008/12/12 LAUGHLMM 4804 Westborough Dr Champaign IL 61822

12/12/08 sent high consumption letter due to usage doubled causin

g high bill. sent letter. ml/billing

0911    17990284  779246       090325585 Hallbeck Homes 2008/12/12 LAUGHLMM 2008/12/12 LAUGHLMM 1401 Wyndemere Point Dr Champaign IL 61822

12/12/08 sent high consumption letter due to usage doubled causin

g high bill. ml/billing

0911    17990744  582091       090250354 Atkins Spencer C 2008/12/12 LAUGHLMM 2008/12/12 LAUGHLMM 1108 W Armory St Champaign IL 618214535

12/12/08 sent high consumption letter due to usage tripled. 12/10

/08 service order verified meter read 65 is correct...mml/billin

g...sent letter...bill batch

0911    17992059  373244       090252931 Swann Special Care 2008/12/12 LAUGHLMM 2008/12/12 LAUGHLMM 2414 W Springfield Ave Champaign IL 618212812

12/12/08 sent high consumption letter due to usage tripled. 12/12

/08 service order verified meter read 904 is correct...fsr stated

customer has multiple toilet leaks and customer was made aware of

the issue. ml/billing...sent letter.

0911    18001285  780039       090325645 Pettyjohn Builders 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 1301 English Oak Dr Champaign IL 61822

12/16/08 sent high consumption letter due to usage tripled. 12/12

/08 service order verified meter read 52 is correct...mml/billin

g...sent letter...bill batch

0911    18001329  801897       090321234 Anukwu Linus U 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 5003 Chestnut Grove Dr Champaign IL 61822

12/16/08 sent high consumption letter due to usage tripled. 12/13

/08 service order verified meter read 111 is correct...mml/billin

g...sent letter...bill batch

0911    18001346  807954       090253432 Walker Jr. George O 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 3002 Ridgewood Ct Champaign IL 618213528

/08 service order verified meter read 1192 is correct...mml/billi

g...sent letter...bill batch

12/16/08 sent high consumption letter due to usage tripled. 12/13

0911    18001394  763988       090324682 Einck Fred 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 5018 Chestnut Grove Dr Champaign IL 61822

12/16/08 sent high consumption letter due to usage tripled. 12/13

/08 service order verified meter read 187 is correct...mml/billin

g...sent letter...bill batch

0911    18001398  764876       090324749 Sunbuilt Homes 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 4410 Curtis Meadow Dr Champaign IL 61822

/08 service order verified meter read 94 is correct...mml/billin

g...sent letter...bill batch

12/16/08 sent high consumption letter due to usage tripled. 12/13
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0911    18001403  767249       090324865 Fuentes Victor 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 2561 W Springfield Ave Champaign IL 61821

12/16/08 sent high consumption letter due to usage tripled. 12/12

/08 service order verified meter read 317 is correct...mml/billin

g...sent letter...bill batch

0911    18001425  643930       090254125 Brady Mary L 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 1406 GLENSHIRE DR CHAMPAIGN IL 618227700

12/16/08 sent high consumption letter due to usage tripled. 12/13

/08 service order verified meter read 217 is correct...mml/billin

g...sent letter...bill batch

0911    18005742  791921       090255163 Moore Michael J 2008/12/17 LAUGHLMM 2008/12/17 LAUGHLMM 1802 STALEY RD CHAMPAIGN IL 618229700

12/17/08 sent high consumption letter due to usage tripled. 12/17

/08 service order verified meter read 135 is correct...mml/billin

g...sent letter...bill batch

0911    18005828  756373       090229278 Downing Harold 2008/12/17 LAUGHLMM 2008/12/17 LAUGHLMM 409 N Mckinley Ave Champaign IL 618212752

12/17/08 sent high consumption letter due to usage tripled. 12/17

/08 service order verified meter read 1994 is correct...mml/billi

ng...sent letter...bill batch

0911    18005890  556556       090255557 STEMMLER ROLAND 2008/12/17 LAUGHLMM 2008/12/17 LAUGHLMM 3009 Stoneybrook Dr Champaign IL 618225237

12/17/08 sent high consumption letter due to usage tripled. 12/17

/08 service order verified meter read 1794 is correct...mml/billi

ng...sent letter...bill batch

0911    18005918  377933       090255699 Katsaros & Associates 2008/12/17 LAUGHLMM 2008/12/17 LAUGHLMM 2301 Village Green Pl #B Champaign IL 618227630

12/17/08 sent high consumption letter due to usage tripled. 12/16

/08 service order verified meter read 450 is correct...fsr stated

customer has toilet leak. ml/billing...bill batch

0911    18007976  797190       090257245 BURDETT JOHN 2008/12/18 LAUGHLMM 2008/12/18 LAUGHLMM 2310 Blackthorn Dr Champaign IL 618216259

12/17/08 issued Unexpected High Bill due to Read Estimates letter

due to current 12/16/08 actual read 859 and previous 10/17/08 est

imate read 807=52units. ml/billing...bill batch

0911    18008182  623870       090257339 Carter Alisha 2008/12/18 LAUGHLMM 2008/12/18 LAUGHLMM 2214 Winchester Dr Champaign IL 618216306

12/18/08 sent high consumption letter due to usage doubled.

ml/billing...bill batch.

0911    18008834  378055       090255790 Norris Susan 2008/12/18 LAUGHLMM 2008/12/18 LAUGHLMM 1824 Tahoe Ct Champaign IL 618225717

12/18/08 sent high consumption letter due to usage tripled. 12/17

/08 service order verified meter read 314 is correct...mml/billin

...sent letter...bill batch

0911    18012354  481556       090257530 Hutton Candace M 2008/12/19 LAUGHLMM 2008/12/19 LAUGHLMM 2313 Sumac Ct Champaign IL 61821

12/19/08 sent high consumption letter due to usage tripled. 12/18

/08 service order verified meter read 937 is correct...mml/billin

g..sent letter...bill batch

0911    18016956  799189       090324198 Jensen Paul 2008/12/22 LAUGHLMM 2008/12/22 LAUGHLMM 503 E Springfield Ave #204 Champaign IL 61820

12/22/08 issued unexpected high bill due to estimates letter. Due

 to usage tripled causing high bill. ml/billing...bill batch.
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0911    18032356  734564       090260448 Ashton Woods/U of I 2008/12/24 LAUGHLMM 2008/12/24 LAUGHLMM 2315 S 1st St #203 Champaign IL 618207421

12/24/08 sent high consumption letter due to usage tripled. 12/23

/08 service order verified meter read 163 is correct..fsr stated

customer told him they had repaired a toilet leak. ml/billing...s

ent letter...bill batch

0911    18051062  385677       090261070 RAMSHAW REAL ESTATE 2009/01/02 HARTLD 2009/01/02 HARTLD 1205 E Florida Ave #A34 Urbana IL 618016077

ENT HIGH CONSUMPTION LETTER..CURRENT READ 12-23-08 715 PREVIOUS R

BILLING***1-2-09***LH****PER SERVICE ORDER READING IS CORRECT...S

EAD 10-23-08 345..

0911    18085046  788928       090220987 Holt Latoria C 2009/01/12 HESSDG 2009/01/12 HESSDG 1316 Hanover Dr #A Champaign IL 618211009

1/12/09 High bill..current 1/07 read 835 previous 11/4 read 678

Service order#1954321 verified read..sent high consumption letter

dgh/billing

0911    18085066  816070       090220898 Babb Gary 2009/01/12 HESSDG 2009/01/12 HESSDG 1502 Kingsway Champaign IL 618211004

1/12/09 High bill..current 1/7 read 74 previous 11/18 read 00

Service order#1954254 verified read 74..Sent high consumption

letter. dgh/billing

0911    18090004  313393       090222547 Faith Ch Of Nazaren 2009/01/13 HESSDG 2009/01/13 HESSDG 2011 Brownfield Rd Urbana IL 618027608

1/13/09 High bill..current 1/12 read 1103 previous 11/5 read

1027. Service order#1956200 verfied reads. Sent high consumption

letter. dgh/billing

0911    18090018  313560       090222672 Huffman James E 2009/01/13 HESSDG 2009/01/13 HESSDG 2608 Brownfield Rd #19 Urbana IL 618027623

1/13/09 High bill..current 1/12 read 67 previous 11/5 read 33

Service order#1956206 verfied reads. Sent high consumption

letter. dgh/billing

0911    18094047  787746       090324698 Sedlacek Verne 2009/01/14 STRODEGL 2009/01/14 STRODEGL 1506 Stonebluff Ct Champaign IL 61822

1/14/09 sent high consumption letter .. per service order verifie

d out read for old meter. sending bill. gs

0911    18109924  774685       090229581 Fleming Derrick 2009/01/19 LAUGHLMM 2009/01/19 LAUGHLMM 1522 W Church St #1 Champaign IL 618212436

1/19/09 sent high consumption letter due to usage doubled.

Current 01/15/09 read 913 and Previous 11/13/08 read 895. ml/bill

ing... bill batch.

0911    18112877  326271       090230369 Judah Christian H S 2009/01/20 HESSDG 2009/01/20 HESSDG 908 N PROSPECT AVE CHAMPAIGN IL 618202817

1/20/09 High bill..current 1/16 read 5051 previous 11/14 previous

 read 4544 Service order states leak, sent out high consumption

letter. dgh/billing

0911    18118038  713105       090228703 Brewer John 2009/01/21 LEFLORLA 2009/01/21 LEFLORLA 905 N Mckinley Ave Champaign IL 618212547

1/21/09-sent high bill due to bilrd service order verify read

870 on 1/14/09..lal/billing sent letter

0911    18118103  822806       090314453 Valdez JehuCanas 2009/01/21 HESSDG 2009/01/21 HESSDG 804 1/2 N State St #E UNIT Champaign IL 61820

1/21/09 High bill per Judy from local office start date 7/16/08 r

ead 4 sent make up letter. dgh/billing



 4/03/09 16:16:37 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0041

MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0911    18118152  822648       090264605 Hartman Nancee C 2009/01/21 HESSDG 2009/01/21 HESSDG 1902 Karen Ct #9 Champaign IL 618226835

1/21/09 High bill..current 12/12 read 254 previous 4/11 read 157

Per Judy from local office customer charged from time of non-pay

4/11/07 to current day. Water should never have gone in landlord'

s name. Landlord's old management person was paying bill when

should not have been. Nancee C Hartman only person living here th

is whole time. Sent letter

0911    18118289  821123       090327246 Crum Apollo D 2009/01/21 HESSDG 2009/01/21 HESSDG 3788 Thornhill Dr Champaign IL 61822

1/21/08 high bill..current 1/7/09 read 8 previous 12/10/08 trsf 5

customer took responibility as of 12/10/08 sent makeup letter

dgh/billing

0911    18119537  329821       090232382 Franklin Alfred 2009/01/22 HESSDG 2009/01/22 HESSDG 1002 N 3rd St Champaign IL 618203131

1/22/09 High bill..current 1958 previous 11/17 read 1776

Emerg service order states heat off pipes broke inside not sure i

f frozen meter. Sent high consumption letter. dgh/billing

0911    18120181  796963       090232316 Shaw Percell 2009/01/22 HESSDG 2009/01/22 HESSDG 506 1/2 E Beardsley Ave Champaign IL 61820

1/22/09 High bill..current read 478 previous 11/17 read 122

servcie order#1945919 verified leak on customer side under house

Sent high consumption letter. dgh/billing

0911    18120960  710283       090228655 Taylor Janisha 2009/01/22 HESSDG 2009/01/22 HESSDG 918 W Eureka St Champaign IL 618212511

1/22/09 High bill ..current read 635 previous 11/13 read 497

Service order#1961768 verfied read..Sent high consumption letter.

 dgh/billing.

0911    18123073  777966       090235622 Powell Margo 2009/01/23 LAUGHLMM 2009/01/23 LAUGHLMM 905 N Linview Ave Urbana IL 618011631

1/23/09 sent high consumption letter due to usage tripled. 01/22

/09 service order verified meter read 839 is correct...ml/billin

g...bill batch

0911    18124017  323653       090228621 Roberts Marjorie 2009/01/23 LAUGHLMM 2009/01/23 LAUGHLMM 1006 W Beardsley Ave Champaign IL 618212557

1/23/09 sent high consumption letter due to usage tripled. 01/22

/09 service order verified meter read 513 is correct...ml/billin

g...bill batch

0911    18124068  667761       090230355 Riley Mardell R 2009/01/23 HESSDG 2009/01/23 HESSDG 804 W Harvard St Champaign IL 618202807

1/23/09 High bill..current read 1/22 read 1013 previous 11/14

read 897 Service order#1964924 verfied read. Sent high consumptio

n letter. dgh/billing exception batch

0911    18124547  725437       090226828 Weckhorst David G 2009/01/23 HESSDG 2009/01/23 HESSDG 202 Munroe St Bondville IL 61815

1/23/09 High bill..current 1/22 read 414 previous 11/10 read

317. Service order#1959809 verfied read 414. Sent high consumptio

n letter dgh/billing

0911    18124562  805440       090230978 Gilbert Kevin T 2009/01/23 HESSDG 2009/01/23 HESSDG 211 W Columbia Ave #A Champaign IL 618208610

1/23/09 High bill..current 1/22 read 986 previous 11/14 read

838 ..Service order#1965025 verfied read 986.  Sent high

consumption letter. dgh/billing
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0911    18129836  692223       090260003 Paguio Cecely 2009/01/26 LEFLORLA 2009/01/26 LEFLORLA 705 Ventura Rd Champaign IL 618207037

1/26/09-sent high bill letter due to increase in usage..per bilrd

service order verify read 517 1/21/09 & 516 on 1/20/09

lal/billing sent letter

0911    18130049  811117       090227663 Latasha Care 2009/01/26 LEFLORLA 2009/01/26 LEFLORLA 2708 Rachel Rd Champaign IL 618227334

1/26/09-sent high bill letter due to increase in usage..per bilrd

service order verify read 453 on 1/26/09 &  1/13/08 read 448

lal/billing   sent letter

0911    18130067  813996       090228513 Winslow Garnett 2009/01/26 LEFLORLA 2009/01/26 LEFLORLA 1109 W Beardsley Ave Champaign IL 618212553

1/26/09-sent high bill letter due to increase in usage..per bilrd

service order verify read 670..lal/billing sent letter

0911    28933867  570598       090228669 Maclin Eric 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 1011 W Eureka St Champaign IL 618212508

1/27/09-sent high bill letter due to increase in usage..per

bilrd service order verify read 599..lal/billing sent letter

0911    28938139  309860       090220607 Rawdin Annetta 2009/01/28 LEFLORLA 2009/01/28 LEFLORLA 601 N Smith Rd MULTI Urbana IL 61801

1/18/09-SENT HIGH BILL DUE TO CURRENT USAGE HAS DOUGBLE THE USAGE

 COMAPRE TO LAST YEAR AND LAST MONTH..LAL/BILLING SENT LETTER

0911    28939302  818466       090231981 R Rentals 2009/01/28 HESSDG 2009/01/28 HESSDG 314 S Neil St Champaign IL 618204921

1/28/09 High bill ..current 1/22 read 359 previous 12/09 read 230

Service order#1967139 verified read 359 Sent high consumption

letter. dgh/billing

0911    28939708  330262       090232694 Cowgur Lawrence F 2009/01/28 HESSDG 2009/01/28 HESSDG 404 E Church St MULTI Champaign IL 618203895

1/26/09 High bill..current 1/26 read 1013 pervious 11/18 read

802..Service order1968104 verified read 1013 Sent high consumptio

n letter. dgh/billing

0911    28939774  331729       090233273 Marquette School 2009/01/28 HESSDG 2009/01/28 HESSDG 405 E Clark St Champaign IL 618204308

1/28/09 High bill..meter 5103055N current 1/26 read 1520 previous

 11/18 read 737 Service order#1969581 verified read states

secretary said toilet flapper stuck, sent high consumption letter

 dgh/billing

0911    28940197  816410       090232653 Dalton Tyonna L 2009/01/28 HESSDG 2009/01/28 HESSDG 203 E Hill St Champaign IL 618203714

1/28/09 High bill..current 1/22 read 608 previous 11/24 read 130

Service order#1967177 verfied read; called Judy S local office

she said to bill customer and she will give them a call to see if

 she can find out what is going on. Sent high consumption letter.

 dgh/billing

0911    28942504  309683       090220452 U Of I 00243-W1 2009/01/29 LEFLORLA 2009/01/29 LEFLORLA 508 S 6th St Champaign IL 618205515

1/29/09-local office sent high bill letter..due to increase in u

sage..lal./billing  sent letter

0911    28942623  525340       090220598 Travel Lodge 2009/01/29 LEFLORLA 2009/01/29 LEFLORLA 409 W University Ave MULTI Urbana IL 618011643

1/29/09-sent high bill letter due to increase in usage..per bilrd

service order verify read 431..lal/billing sent letter
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0911    28944788  346227       090240498 Tatman Paul L 2009/01/30 HESSDG 2009/01/30 HESSDG 1403 E Washington St Urbana IL 618024456

1/30/09 Sent high consumption letter due to usage 2 times higher

than previous months. dgh/billing

0911    28944981  787760       090240929 Morris Noah 2009/01/30 HESSDG 2009/01/30 HESSDG 1311 Laurel Dr Urbana IL 618015355

1/30/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0911    28944990  793895       090240508 Ross Brenda 2009/01/30 HESSDG 2009/01/30 HESSDG 1209 Cole Pl Urbana IL 618015332

1/30/09 Sent high consumption letter due to usage 2 times higer

than previous months usage. dgh/billing

0911    28945440  309701       090220468 Waters Of America 2009/01/30 HESSDG 2009/01/30 HESSDG 3201 W Clark Rd Champaign IL 618222825

1/30/09 High bill.. current 1/29 read 5346 meter 1

1/29 read 1631 meter 2 Production up working 80 hour weeks and 6

days a week. Service order#1975958 verfied reads sent high consum

ption letter. dgh/billing

0911    28945474  309884       090220630 Bz Rentals 2009/01/30 HESSDG 2009/01/30 HESSDG 703 E Colorado Ave MULTI Urbana IL 618016380

1/30/09 High bill current 1/29 read 675 previous 12/19 read 175

Service order#1975245 verfied reads servcie order#1889498 states

looks like customer has leak and they were sent high consumption

letter at that time. Sent high consumption letter. dgh/billing

0911    28945497  340571       090236805 Arrow Glass Co 2009/01/30 HESSDG 2009/01/30 HESSDG 608 N Cunningham Ave Urbana IL 618021722

1/30/09 High bill..current 1/28 read 428 previous 11/21 read 372

Service order#1974821 verified read 428..Sent high consumption

letter. dgh/billing

0911    28949714  816121       090241535 Akers James R 2009/02/02 LAUGHLMM 2009/02/02 LAUGHLMM 508 S Cottage Grove Ave Urbana IL 618024423

2/02/09 sent high consumption letter due to usage tripled causing

high bill. 1/21/09 emergency service order stated neighbor called

reporting water running from residence and owner not there. We sh

ut off the water. ml/billing...bill batch.

0911    28953496  807927       090242256 Danner Morgan L 2009/02/03 LAUGHLMM 2009/02/03 LAUGHLMM 1200 S Vine St #35 Urbana IL 618015000

02/03/09 sent high consumption letter due to usage tripled. 02/02

/09 BILRD service order verified meter read 205 is correct. ml/bi

lling...bill batch

0911    28953505  804422       090243009 OJC Technologies 2009/02/03 LAUGHLMM 2009/02/03 LAUGHLMM 120 W Main St Urbana IL 618012715

02/03/09 sent high consumption letter due to usage doubled causin

g high bill. Current 01/30/09 read 216 and previous 11/26/08 read

193 = 23units...ml/billing...bill batch.

0911    28953534  800084       090242206 Xing Lei 2009/02/03 LAUGHLMM 2009/02/03 LAUGHLMM 408 E Michigan Ave #7 Urbana IL 618015157

02/03/09 sent high consumption letter due to usage doubled causin

g high bill. Current 01/30/09 read 353 and previous 11/26/08 read

335 = 18units...ml/billing...bill batch.

0911    28953614  766303       090242394 Lin Tao 2009/02/03 LAUGHLMM 2009/02/03 LAUGHLMM 906 1/2 S Vine St #203 Urbana IL 61801

02/03/09 sent high consumption letter due to usage doubled causin

g high bill. Current 01/30/09 read 204 and previous 11/26/08 read

187 = 17units...ml/billing...bill batch.
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0911    28953723  731055       090242233 Rice Grant T 2009/02/03 LAUGHLMM 2009/02/03 LAUGHLMM 308 E Michigan Ave #8 Urbana IL 618015171

02/03/09 sent high consumption letter due to usage doubled causin

g high bill. Current 01/30/09 read 213 and previous 11/26/08 read

202 = 11 units...ml/billing...bill batch.

0911    28953754  619897       090242539 MANLEY MARY 2009/02/03 LAUGHLMM 2009/02/03 LAUGHLMM 724 S Broadway Ave Urbana IL 618014236

02/03/09 sent high consumption letter due to usage tripled. 01/09

/09 EMERG service order stated customer needed emergency shut off

due to water line break and causing damage to basement. ml/billin

g....bill batch

0911    28954125  349985       090242577 Katrina Mann & D. Ray Tucker 2009/02/03 LAUGHLMM 2009/02/03 LAUGHLMM 708 S Race St Urbana IL 618014133

02/03/09 sent high consumption letter due to usage tripled. 02/02

/09 MREDT service order verified read 396 was correct . ml/billin

g ...bill batch

0911    28954209  350859       090243003 Baxley Norman E 2009/02/03 LAUGHLMM 2009/02/03 LAUGHLMM 110 W Main St Urbana IL 618012715

02/03/09 sent high consumption letter due to usage tripled. 02/02

/09 MREDT service order verified read 547 was correct . ml/billin

g ...bill batch

0911    28955273  342888       090238496 Wells Jr  Raymond 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 803 E Douglas St St Joseph IL 618739027

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ FOR BILLIN READ 3641 ..LAL/BILLING

SENT LETTER

0911    28955353  622467       090310964 Cluver Monte 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 606 N GLOVER CT ST JOSEPH IL 61873

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 596 ON 1/29/09..LAL/BILLING SENT LETTER

0911    28955440  768146       090239011 Hudson Tammy S 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 309 Sunrise Dr Urbana IL 618024650

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE VERIFY READ 2467..LAL/BILLING SENT LETTER

0911    28955448  788153       090238515 Dunker Clay R 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 209 S 3rd St St Joseph IL 61873

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 532..LAL/BILLING SENT LETTER

0911    28957223  805768       090243677 Singer brigitte E 2009/02/04 LAUGHLMM 2009/02/04 LAUGHLMM 613 W Washington St Urbana IL 618014021

02/04/09  sent high consumption letter due to usage doubled causi

n  g high bill. Current 02/02/09 read 38 and previous 12/01/08 re

ad   25 = 13 units...ml/billing...bill batch.

0911    28957291  800414       090243948 Spektor Tatyana 2009/02/04 LAUGHLMM 2009/02/04 LAUGHLMM 807 W Oregon St #204 Urbana IL 618014171

02/04/09  sent high consumption letter due to usage doubled causi

n  g high bill. Current 02/02/09 read 306 and previous 12/01/08 r

ead   276= 30 units...ml/billing...bill batch.

0911    28957599  351637       090243588 Warwick Robert A 2009/02/04 LAUGHLMM 2009/02/04 LAUGHLMM 605 W Iowa St Urbana IL 618014035

02/04/09  sent high consumption letter due to usage doubled causi

n  g high bill. Current 02/02/09 read 29 and previous 12/01/08 re

ad   11= 18 units...ml/billing...bill batch.
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0911    28957607  351777       090243680 Cain Robert S 2009/02/04 LAUGHLMM 2009/02/04 LAUGHLMM 607 W Washington St Urbana IL 618014021

02/04/09  sent high consumption letter due to usage tripled. 02/0

3  /09 MREDT service order verified read 334 was correct. ml/bill

ing ...bill batch

0911    28957619  351924       090243779 Thaler Jon J 2009/02/04 LAUGHLMM 2009/02/04 LAUGHLMM 613 W Nevada St Urbana IL 618014017

02/04/09 sent high consumption letter due to usage tripled. 02/03

/09 MREDT service order verified read 151 was correct. ml/billing

...bill batch

0911    28957642  353076       090244296 Butts Lawrence 2009/02/04 LAUGHLMM 2009/02/04 LAUGHLMM 802 W Illinois St MULTI Urbana IL 618013963

02/04/09  sent high consumption letter due to usage doubled causi

ing high bill. Current 02/02/09 read 2677 and previous 12/01/08

read 2540= 137 units...ml/billing...bill batch.

0911    28957659  354100       090244626 Wehling Nancy P 2009/02/04 LAUGHLMM 2009/02/04 LAUGHLMM 2 Buena Vista Ct Urbana IL 618013130

02/04/09  sent high consumption letter due to usage doubled causi

ng high bill. Current 02/02/09 read 1208 and previous 12/01/08 re

ad 1180= 28 units...ml/billing...bill batch.

0911    28957730  454466       090243750 ANNE REISNER RICHARD BRAZEE 2009/02/04 LAUGHLMM 2009/02/04 LAUGHLMM 905 S Busey Ave Urbana IL 618014005

02/04/09  sent high consumption letter due to usage doubled causi

ng high bill. Current 02/02/09 read 2298 and previous 12/01/08 re

ad 2284= 14 units...ml/billing...bill batch.

0911    28958121  346494       090240682 Bone Robert F 2009/02/04 LEFLORLA 2009/02/04 LEFLORLA 1405 E Florida Ave Urbana IL 618016011

2/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 1367..LAL/BILLING SENT LETTER

0911    28958134  807936       090240291 Tuell Candance 2009/02/04 LEFLORLA 2009/02/04 LEFLORLA 1606 Ivanhoe Way Urbana IL 618025432

2/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 1842 ON 2/2/09 ALSO 1/29/09 READ 1805

USAGE STILL INCREASING..LAL/BILLING

0911    28958139  810305       090240353 Citi Bank 2009/02/04 LEFLORLA 2009/02/04 LEFLORLA 1215 S Lierman Ave Urbana IL 618025451

2/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 1085...LAL/BILLING SENT LETTER

0911    28960324  809121       090245828 Zermeno Adrian 2009/02/05 LAUGHLMM 2009/02/05 LAUGHLMM 605 S 5th St #2 Champaign IL 618205640

02/05/09 issued bilrd service order due to current 02/03/09 read

109(actual) and previous 12/02/08 read 85  causing usage to trip

le and high bill.  ml/billing...bill batch

0911    28960369  803334       090246401 Dalton William Jr. G 2009/02/05 LAUGHLMM 2009/02/05 LAUGHLMM 207 E John St #101 Champaign IL 618208112

02/05/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/03/09 read 1865 and previous 12/02/08 rea

d   1821 = 44 units...ml/billing...bill batch.

0911    28960379  803007       090245279 Kucukguzel Serdar 2009/02/05 LAUGHLMM 2009/02/05 LAUGHLMM 107 E Springfield Ave #301 Champaign IL 618205389

02/05/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/03/09 read 76 and previous 12/02/08 read

56 = 20 units...ml/billing...bill batch.
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0911    28960744  795911       090245406 Ghelani Pujan 2009/02/05 LAUGHLMM 2009/02/05 LAUGHLMM 509 S 5th St #17 Champaign IL 618205526

02/05/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/03/09 read 89 and previous 12/02/08 read

89= 25 units...ml/billing...bill batch.

0911    28960752  793717       090306772 Jo Young 2009/02/05 LAUGHLMM 2009/02/05 LAUGHLMM 512 S 3RD ST #132 CHAMPAIGN IL 61820

02/05/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/03/09 read 354 and previous 12/02/08 read

343= 11 units...ml/billing...bill batch.

0911    28960798  744325       090247118 Smyth Joe 2009/02/05 LAUGHLMM 2009/02/05 LAUGHLMM 111 E Chalmers St #13 Champaign IL 618206026

02/05/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/03/09 read 400 and previous 12/02/08 read

366= 34 units...ml/billing...bill batch.

0911    28960944  347856       090241513 Teel Gerald 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 702 E California Ave Urbana IL 618014340

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 218..LAL/BILLING SENT LETTER

0911    28960969  348133       090241691 Christians Glen A 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 204 Hartle Ave Urbana IL 618023516

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 298..LAL/BILLING SENT LETTER

0911    28960975  348386       090241829 Unity Church Of C U 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 1206 E Main St Urbana IL 618022830

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 74  2/2/09..LAL/BILLING SENT LETTER

0911    28960979  350352       090242775 Peppers Antonette 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 404 S Urbana Ave #103 Urbana IL 618013305

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 490 ON 2/3/09..LAL/BILLING SENT LETTER

0911    28960993  744189       090242778 Castleton Ethan 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 404 S Urbana Ave #202 Urbana IL 618013304

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 698 ON 2/3/09..LAL/BILLING SENT LETTER

0911    28960997  759300       090241923 Swords Stephen R 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 608 E High St Urbana IL 618013420

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 647 ON 2/2/09..LAL/BILLING SENT LETTER

0911    28961006  779857       090241400 Jones Felicia R 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 808 S Cottage Grove Ave Urbana IL 618014404

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 137 ON 2/2/09..LAL/BILLING SENT LETTER

0911    28961016  795771       090241069 Rodriquez Lori 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 1212 Eastern Dr Urbana IL 618015377

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 992 ON 2/2/09..LAL/BILLING SENT LETTER

0911    28961029  359898       090246337 Campus Property Mgmt 2009/02/05 LAUGHLMM 2009/02/05 LAUGHLMM 48 E John St #HSE Champaign IL 618205948

203= 26 units...ml/billing...bill batch.

02/05/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/03/09 read 229 and previous 12/02/08 read
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0911    28961042  818536       090241441 Hill Jacob 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 606 S Glover Ave #C Urbana IL 618024412

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY READ 114 ON 2/2/09..LAL/BILLING SENT LETTER

0911    28961059  356466       090245311 Clancy Charles W 2009/02/05 LAUGHLMM 2009/02/05 LAUGHLMM 505 E Springfield Ave Champaign IL 618205516

2/5/09 per cancelled EMERG service order pipes burst in home that

 is why bill is so high. There was leak. ml/billing...bill batch

0911    28971924  787865       090251058 Bialeschki Kelly 2009/02/10 LAUGHLMM 2009/02/10 LAUGHLMM 1612 W KIRBY AVE CHAMPAIGN IL 618215509

2/10/09 sent unexpected high bill due to estimates letter. ml/bil

ling...bill batch

0911    28971942  737110       090251363 Adriani Sophia 2009/02/10 LAUGHLMM 2009/02/10 LAUGHLMM 800 S Mattis Ave #A7 Champaign IL 618214348

02/10/09 sent high consumption letter due to usaged doubled compa

red to 2/2008. ml/billing...bill batch.

0911    28971956  693915       090250938 Zhang Huaibin 2009/02/10 LAUGHLMM 2009/02/10 LAUGHLMM 1500 Rose Dr Champaign IL 618214947

2/10/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/06/09 read 114 and previous 12/05/08 rea

d 100= 14 units...ml/billing...bill batch.

0911    28972203  369588       090250508 Arnold Don E 2009/02/10 LAUGHLMM 2009/02/10 LAUGHLMM 1 Arrow Rd Champaign IL 618215630

02/10/09 sent high consumption letter due to usage tripled. 02/09

/09 MREDT service order verified read 171 was correct. ml/billing

...bill batch

0911    28974186  371336       090251638 Campus Property Mgmt 2009/02/11 LAUGHLMM 2009/02/11 LAUGHLMM 2003 W John St Champaign IL 618213667

02/11/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/09/09 read 1501 and previous 12/08/08 rea

d 1254= 247 units...ml/billing...bill batch.

0911    28974215  372387       090252356 Brown William T 2009/02/11 LAUGHLMM 2009/02/11 LAUGHLMM 1206 S Duncan Rd Champaign IL 618214036

02/11/09 sent high consumption letter due to usage tripled. 02/11

/09 MREDT service order verified read 3396 was correct. ml/billin

...bill batch

0911    28974225  372732       090252602 Sparks Dennis 2009/02/11 LAUGHLMM 2009/02/11 LAUGHLMM 801 Centennial Dr Champaign IL 618214165

2/11/09 sent unexpected high bill due to estimates letter due to

usage tripled due to actual read after several estimates. ml/bill

ing...bill batch.

0911    28977093  373137       090252833 Lifelines Health 2009/02/12 LEFLORLA 2009/02/12 LEFLORLA 125 S Mattis Ave Champaign IL 618213049

2/12/09-sent high bill letter due to increase in usage compare

to  last year..lal/billing sent letter

0911    28977097  373158       090252853 Consolidated Stores #50438 2009/02/12 LEFLORLA 2009/02/12 LEFLORLA 2004 W Springfield Ave #A Champaign IL 618213006

2/12/09-sent high bill letter due to increase in usage compare

to last year..lal/billing sent letter

0911    28977140  373252       090252939 Countrybrook-Oxford 2009/02/12 LEFLORLA 2009/02/12 LEFLORLA 2566 W Springfield Ave #C5 Champaign IL 618212887

2/12/09-sent high bill letter due to increase in usage compare

to previous reads..lal/billing  sent letter
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0911    28977145  373251       090252938 Countrybrook-Oxford 2009/02/12 LEFLORLA 2009/02/12 LEFLORLA 2546 W Springfield Ave #C4 Champaign IL 618212886

2/12/09-sent high bill letter due to increase in usage compare

to previsou reads..lal/billing sent letter

0911    28977167  375107       090253735 PHANRANA BOUNTHEING 2009/02/12 LEFLORLA 2009/02/12 LEFLORLA 3106 Saratoga Dr Champaign IL 618213461

2/12/09-sent high bill letter due to increase in usage compare

to previous reads..lal/billing sent letter

0911    28977174  375262       090253848 Winfrey Linda G 2009/02/12 LEFLORLA 2009/02/12 LEFLORLA 3211 Sylvan Dr Champaign IL 618213437

2/12/09-sent high bill letter due to increase in usage..per loca

l office verify read 1945..lal/billing sent  letter

0911    28988270  373159       090252854 Dollar General Store 2277 2009/02/17 HESSDG 2009/02/17 HESSDG 2004 W Springfield Ave Champaign IL 618213006

2/17/09 High bill..current 2/12 read 449 previous 12/9 read 394

Service order 1988173 verfied read 449 read only, sent high

consumption letter. dgh/billing

0911    28988294  374751       090253502 Montgomery Golde 2009/02/17 HESSDG 2009/02/17 HESSDG 902 Dogwood Dr Champaign IL 618214048

2/17/09 High bill..current 2/12 read 43 previous 12/9 read 28

Service order#1988183 verified read 43 read only, sent high

consumption letter. dgh/billing

0911    28988314  375359       090253923 Lemmon Randall R 2009/02/17 HESSDG 2009/02/17 HESSDG 3311 W William St Champaign IL 618214012

2/17/09 High bill..current 2/12 read 1641 previous 12/10 read

1573. Service order#1988200 verified read, read only, sent high

consumption letter. dgh/billing

0911    28991760  367670       090249104 Fu Tron 2009/02/18 HESSDG 2009/02/18 HESSDG 610 Haines Bl Champaign IL 618206339

2/18/09 High bill..current 2/9 read 2687 previous 12/04 read

2150 service order#1984671 verfied read Sent high consumption

letter. dgh/billing

0911    28991810  368069       090249425 Watkins Virginia M 2009/02/18 HESSDG 2009/02/18 HESSDG 912 W Springfield Ave Champaign IL 618213306

2/18/09 High bill..current 2/9 read 110 previous 12/4 read zero

Service order#1984706 verfied read 110. Sent high consumption

letter. dgh/billing

0911    28991902  482734       090249731 GOLUB HOWARD S 2009/02/18 HESSDG 2009/02/18 HESSDG 506 S Chicago Ave Champaign IL 618213952

Service order#1986049 verfied read 247 states previous read

2/18/09 High bill..current 2/10 read 247 previous 12/4 read 178

2/5/09 read 233 not 247. Sent high consumption letter dgh/billing

0911    28991912  801769       090247109 Brant Daniel J 2009/02/18 HESSDG 2009/02/18 HESSDG 111 E Chalmers St #4 Champaign IL 618206024

2/18/09 High bill..current 2/6 read 142 previous 12/2 read 122

Service order#1983998 verified read 142 Sent high consumption

letter. dgh/billing

0911    28992004  376183       090254470 Kumar P R 2009/02/18 HESSDG 2009/02/18 HESSDG 1805 Foxborough Ct Champaign IL 618228501

2/18/09 High bill..current 2/13 read 270 previous 12/10 read

211 Service order#1989374 verified read 270. Sent high consumptio

n letter. dgh/billing
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0911    28992016  376231       090254506 Oliphant Uretz J 2009/02/18 HESSDG 2009/02/18 HESSDG 4306 Brittany Trail Dr Champaign IL 618228558

2/18/09 High bill..current 2/13 read 615 previous 12/10 read 386

Service order#1989376 verified read 615; states read 2/11/09 608

Sent high consumption letter. dgh/billing

0911    28992045  376303       090254555 Modi Sunil 2009/02/18 HESSDG 2009/02/18 HESSDG 4507 Crossgate Dr Champaign IL 618229354

2/18/09 High bill.. 2/13 read 827 previous 12/11 read 771 Service

order#1989386 verified read 827; 2/11 read 826 Sent high

consumption letter dgh/billing

0911    28992282  663874       090313403 Watembach Thomas 2009/02/18 HESSDG 2009/02/18 HESSDG 4814 Sandcherry Dr Champaign IL 61822

2/18/09 High bill..current 2/13 read 2227 previous 12/10 read

2068 Service order#1989343 verified read 2227; states 2/11/09 rea

d 2226 Sent high consumption letter. dgh/billing

0911    28992389  772293       090321159 Saff Sarah 2009/02/18 HESSDG 2009/02/18 HESSDG 4002 Montrose DR #204 Champaign IL 61822

2/18/09 High bill..current 2/13 read 44 previous 12/22 read

zero Servcie order#1989332 verified read 44 Sent high consumption

 letter. dgh/billing

0911    28992396  782117       090254448 Ma Ping 2009/02/18 HESSDG 2009/02/18 HESSDG 4308 Curtis Meadow Dr Champaign IL 618223559

2/18/09 High bill..current 2/13 read 846 previous 12/10 read 553

Service order#1989344 verified read 846; prior read 2/11/09 read

833 Sent high consumption letter dgh/billing

0911    29000029  378760       090256308 Schaffner Roger R 2009/02/20 HESSDG 2009/02/20 HESSDG 2805 Prairie Meadow Dr Champaign IL 618227618

2/20/09 High bill..2/19 read 708 previous 12/15 read 551 Service

order#1991287 verified read 708 (2/13/09 read 706) Sent high

consumption letter. dgh/billing

0911    29000065  484761       090256336 Heath Mona B 2009/02/20 HESSDG 2009/02/20 HESSDG 2902 Valley Brook Dr Champaign IL 618227623

2/20/09 High bill..current 2/19 read 106 previous 12/15 read 71

Service order verified read 109 Sent high consumption letter.

dgh/billing

0911    29005045  309546       090220331 Boardwalk Dev Co 2009/02/23 HESSDG 2009/02/23 HESSDG 501 E Healey St MULTI Champaign IL 618205560

02/23/09 No high bill order sent, usage is comparable to the hist

orical usage for the customer.  dgh/billing

0911    29005054  309547       090220332 Boardwalk Dvlp Co 2009/02/23 HESSDG 2009/02/23 HESSDG 505 E Healey St MULTI Champaign IL 618205562

02/23/09 No high bill order sent, usage is comparable to the hist

orical usage for the customer. dgh/billing

0911    29005062  309551       090220335 Gillespie Roland Apt 2009/02/23 HESSDG 2009/02/23 HESSDG 903 S 1st St MULTI Champaign IL 618206087

02/23/09 No high bill order sent, usage is comparable to the hist

orical usage for the customer. dgh/billing

0911    29005135  309589       090220369 Marketview Car Wash 2009/02/23 HESSDG 2009/02/23 HESSDG 501 W Marketview Dr Champaign IL 618221210

02/23/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing
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0911    29005158  309640       090220412 Kraft Foods Inc 8775 2009/02/23 HESSDG 2009/02/23 HESSDG 1301 Mimosa Dr Champaign IL 61820

02/23/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29005207  309657       090220425 Parkland College 2009/02/23 HESSDG 2009/02/23 HESSDG 2400 W Bradley Ave CHILL Champaign IL 618211806

02/23/09 No high bill order sent, usage is comparable to the hist

orical usage for the customer. dgh/billing

0911    29006055  570263       090256636 Greer Siutanya M 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 2305 Southwood Dr Champaign IL 618215418

02/23/09 sent high consumption letter due to usage tripled. 02/18

/09 mredt service order verified read 1137 is correct. ml/billing

..bill batch

0911    29006480  612451       090310034 Sims Mike 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 2411 SOUTHWOOD DR #A CHAMPAIGN IL 61821

02/23/09 sent high consumption letter due to usage tripled. 02/18

/09 bilrd service order verified read 37 is correct. ml/billing..

.bill batch

0911    29009024  387353       090261959 Cortright Dean F 2009/02/24 HESSDG 2009/02/24 HESSDG 2022 Zuppke Cir Urbana IL 618016220

02/24/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29009094  387986       090262415 Kirby Craig A 2009/02/24 HESSDG 2009/02/24 HESSDG 405 Mchenry St Urbana IL 618016736

02/24/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0911    29009109  388040       090262455 Stebel Robyn 2009/02/24 HESSDG 2009/02/24 HESSDG 412 Brookens Dr Urbana IL 618016720

02/24/09 Sent high consumption notice due to usage 2 times higher

 than previous years usage. dgh/billing

0911    29009373  314160       090223064 Ivy Alfred 2009/02/24 HESSDG 2009/02/24 HESSDG 60 Ivanhoe Dr Urbana IL 618021254

2/24/09 High bill..2/23 read 128 previous 1/7 read 87 Service ord

er#1993953 emergency order states customer has leak, sent high

consumption letter. dgh/billing

0911    29009528  382631       090259144 Dsc 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 1710 Georgetown Dr Champaign IL 618215520

02/24/09 sent high consumption letter due to usage tripled. 02/20

/09 bilrd service order verified read 349 is correct. ml/billing.

..bill batch

0911    29009541  451158       090257797 RAWDIN FORREST 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 2309 Georgetown Dr Champaign IL 618216416

02/24/09 sent high consumption letter due to usage tripled. 02/20

/09 mredt service order verified read 1156 is correct. ml/billing

..bill batch

0911    29009546  456180       090259011 Anderson Evelyn 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 1804 Bellamy Dr Champaign IL 618216062

02/24/09 sent high consumption letter due to usage tripled. 02/20

/09 bilrd service order verified read 114 is correct. ml/billing.

..bill batch

0911    29009810  702459       090261893 Heimburger Robert V 2009/02/24 HESSDG 2009/02/24 HESSDG 2004 Vawter St #12 Urbana IL 618016481

02/24/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing
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0911    29009848  739978       090319511 Hemming Sean 2009/02/24 HESSDG 2009/02/24 HESSDG 3201 Apollo Dr Champaign IL 61822

02/24/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0911    29009852  744992       090261372 Edwards Latoya J 2009/02/24 HESSDG 2009/02/24 HESSDG 1806 S Cottage Grove Ave #112 Urbana IL 618016002

02/24/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29009872  742561       090259395 Dunnett Kayleigh 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 1709 Georgetown Dr #A Champaign IL 618215519

02/24/09 sent high consumption letter due to usage tripled. 02/19

/09 mredt service order verified read 328 is correct. ml/billing.

..bill batch

0911    29009881  750985       090258981 Mulcahey Jr Hugh F 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 1730 Lincoln Pl Champaign IL 618216071

02/24/09 sent high consumption letter due to usage tripled. 02/20

/09 bilrd service order verified read 786 is correct. ml/billing.

..bill batch

0911    29010011  799330       090261436 Williams Dante B 2009/02/24 HESSDG 2009/02/24 HESSDG 1806 S Cottage Grove Ave #415 Urbana IL 618016002

2/24/09 High bill..2/23 read 348 previous 12/22 read 313 Service

order#1998819 verified read 348 (2/20/09 read 346) Sent high

consumption letter. dgh/billing

0911    29012879  309809       090220562 Atrium Ltd Partnership 2009/02/25 HESSDG 2009/02/25 HESSDG 1306 N Lincoln Ave MULTI Urbana IL 618019300

2/25/09 High bill..2/23 read 851 previous 1/22 read 573 Service

order#1999209 verfied read 851 Sent high consumption letter. dgh/

billing

0911    29013387  388503       090262736 University Of Illinois 2009/02/25 HESSDG 2009/02/25 HESSDG 1411 E Windsor Rd #IRRIG Urbana IL 61801

2/25/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29013478  596408       090307600 KIRTLAND ANTHONY 2009/02/25 HESSDG 2009/02/25 HESSDG 2946 STONE CREEK BLVD URBANA IL 61802

2/25/09 High bill..2/24 read 499 previous 12/26 red 402 Service

order2000168 verfied read 499 Sent high consumption letter. dgh/

billing

0911    29013504  679714       090307460 Nam Minyoung 2009/02/25 HESSDG 2009/02/25 HESSDG 2014 E Amber Ln #207 Urbana IL 61802

2/25/09 Sent high consumption notice due to usage 2 times higher

 than previous years usage. dgh/billing

0911    29013513  788270       090260205 Elder Jeanna 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 1719 Valley Rd Champaign IL 618207111

02/25/09 sent high consumption letter due to usage tripled. 02/20

/09 mredt service order verified read 1793 is correct.  Fsr state

d maintenance man shut off water at curbstop due to busted pipe i

n crawl space. ml/billing...billb atch

0911    29013518  703212       090318267 Scott Allison 2009/02/25 HESSDG 2009/02/25 HESSDG 3030 Stillwater Ldg #201 Urbana IL 61802

2/25/09 Sent unexpected high bill due to estimated at zero usage

last month last actual read 10/29/08 dgh/billing
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0911    29013556  467432       090259778 LIU XUE 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 1927 Melrose Dr Champaign IL 618207510

02/25/09 sent high consumption letter due to usage tripled. 02/20

/09 mredt service order verified read 508 is correct. ml/billing.

..bill batch

0911    29013579  764656       090305374 Rahn Aaron C 2009/02/25 HESSDG 2009/02/25 HESSDG 2410 Nugent Cir Urbana IL 61802

2/25/09 Sent unexpected high bill due to estimated read of zero

last actual read 10/27/08 dgh/billing

0911    29013703  309787       090220544 HENDRICK DORMS, INC 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 904 1/2 W Green St Urbana IL 618013001

02/25/09 sent high consumption letter due to usage tripled. 02/23

/09 bilrd service order verified read 4847 is correct. ml/billing

..bill batch

0911    29013708  309796       090220550 Urbana School Dist 116 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 1201 S Vine St Urbana IL 61801

02/25/09 sent high consumption letter due to usage tripled. 02/24

/09 bilrd service order verified read 765 is correct. ml/billing.

..bill batch

0911    29013711  309897       090220643 U Of I 00367-W1 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 701 S Lincoln Ave Urbana IL 618013823

02/25/09 sent high consumption letter due to usage tripled. 02/24

/09 bilrd service order verified read 1319 is correct. ml/billing

..bill batch

0911    29013785  807590       090324522 McKinley Foundations-Presby H 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 405 E John St MULTI Champaign IL 61820

02/25/09 sent high consumption letter due to usage tripled. 02/24

/09 bilrd service order verified read 660 is correct. ml/billing.

..bill batch

0911    29016767  388867       090263001 Dixon Michael H 2009/02/26 HESSDG 2009/02/26 HESSDG 1902 Plains Ct Urbana IL 618027006

2/26/09 Sent unexpected high bill due to estimate last actual

read 10/28/08 dgh/billing

0911    29018416  737443       090261173 Vazquez Jose J 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 1814 Larch Pl Urbana IL 618015933

02/26/09 sent high consumption letter due to usage tripled. 02/23

/09 mredt service order verified read 95 is correct. ml/billing.

..bill batch

0911    29019917  390837       090264396 Sandretto Michael J 2009/02/27 HESSDG 2009/02/27 HESSDG 1206 Wilshire Ct Champaign IL 618216915

02/27/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29019985  513165       090264845 Nunez Carol G 2009/02/27 HESSDG 2009/02/27 HESSDG 2610 APPLEWOOD RD CHAMPAIGN IL 618227503

2/27/09 High bill..2/26 read 1033 previous 12/30 read 949 Service

 order#2002854 verfied read 1033 (2/25/09 read 1030) Sent high

consumption letter. dgh/billing

0911    29020021  537447       090264466 BAKER RANDALL 2009/02/27 HESSDG 2009/02/27 HESSDG 606 Pittsfield Dr Champaign IL 618227805

02/27/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0911    29020033  554679       090300911 HA CHRISTOPHER 2009/02/27 HESSDG 2009/02/27 HESSDG 1504 WATERFORD PL CHAMPAIGN IL 61822

2/27/09 High bill..2/26 read 807 previous 12/30 read 759 Service

order#2002822 verified read 807 (2/25/09 read 804) Sent high

consumption letter. dgh/billing

0911    29020048  557434       090264762 Schroeder Jason 2009/02/27 HESSDG 2009/02/27 HESSDG 1804 Kenny Ave Champaign IL 618226807

2/27/09 High bill..2/26 read 2584 previous 12/30 read 2519

Service order#2002843 verified read 2584 (2/25/09 read 2578) Must

 have leak, Sent high consumption letter. dgh/billing

0911    29020166  702181       090264067 Baum Manuel O 2009/02/27 HESSDG 2009/02/27 HESSDG 1311 Quail Run Savoy IL 618749592

02/27/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0911    29020198  757084       090324135 Schuncks Markets Inc 2009/02/27 HESSDG 2009/02/27 HESSDG 1335 Woodfield Alley #B Savoy IL 61874

2/27/09 High bill..2/26 read 2064 previous 12/29 read 1635 Servic

e order#2002773 verified read 2064 no leak no movement on meter

Sent high consumption letter dgh/billing

0911    29020232  796258       090264470 Giertz Donna 2009/02/27 HESSDG 2009/02/27 HESSDG 614 Pittsfield Dr Champaign IL 618227805

02/27/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29020239  796550       090264297 Haskins Samantha 2009/02/27 HESSDG 2009/02/27 HESSDG 2404 Windward Blvd #106 Champaign IL 618216996

2/27/09 Sent unexpected high bill due to estimated read last actu

al read 11/3/08. dgh/billing

0911    29020248  797904       090264325 McGee Lawanda 2009/02/27 HESSDG 2009/02/27 HESSDG 2402 Windward Blvd #207 Champaign IL 618216979

02/27/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29020270  810073       090264011 Montgomery Willie 2009/02/27 HESSDG 2009/02/27 HESSDG 1204 Wesley Ave #7 Savoy IL 618749588

2/27/09 Sent unexpected high bill due to estimated read last actu

al read 10/29/08 dgh/billing

0911    29020488  788885       090224459 Slay Vernell 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 1402 N HICKORY ST CHAMPAIGN IL 618202213

02/27/09 sent high consumption letter due to usage doubled. 02/24

/09 bilrd service order verified read was correct. ml/billing...b

ill batch

0911    29026954  753541       090265249 Breen Kimberly 2009/03/02 LEFLORLA 2009/03/02 LEFLORLA 2602 Willoughby Rd Champaign IL 618227566

3/2/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READ..LAL/BILLING SENT LETTER

0911    29027487  389376       090263393 Whitman John T 2009/03/02 LAUGHLMM 2009/03/02 LAUGHLMM 3008 S 1st St Champaign IL 618227108

03/02/09 sent high consumption letter due to usage tripled. 02/26

/09 bilrd service order verified read 113 is correct.  ml/billing

...bill batch

0911    29027574  801708       090312524 Senko Dennis 2009/03/02 LAUGHLMM 2009/03/02 LAUGHLMM 1615 Lexington Dr Urbana IL 61802

03/02/09 sent high consumption letter due to usage tripled. 02/26

/09 mredt service order verified read 447 is correct.  ml/billing

..bill batch
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0911    29027586  816530       090263102 Zazal Nicholas 2009/03/02 LAUGHLMM 2009/03/02 LAUGHLMM 1907 Silver Hill Dr Urbana IL 618027068

03/02/09 sent high consumption letter due to usage tripled. 03/02

/09 bilrd service order verified read 1718 is correct.  ml/billin

g...bill batch

0911    29032855  392639       090265541 Smith Dianne M 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 4809 W Windsor Rd #B8 Champaign IL 618229277

  3/3/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READ..LAL/BILLING SENT LETTER

0911    29040890  650754       090266971 Ameri Clean Dry Cleaner 2009/03/05 HESSDG 2009/03/05 HESSDG 503 S Dunlap Ave #E Savoy IL 618748720

03/05/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29040904  677451       090221510 Pellati-Venkata Ramachandran 2009/03/05 HESSDG 2009/03/05 HESSDG 1100 Baytowne Dr #21 Champaign IL 618227937

3/5/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0911    29040929  724360       090321899 Stoltz George 2009/03/05 HESSDG 2009/03/05 HESSDG 100 E Lincoln Pesotum IL 61863

3/5/09 Sent high consumption letter due to usage 2 times higher t

han previous months. dgh/billing

0911    29040958  724939       090321674 Crawford Ivan Jr 2009/03/05 HESSDG 2009/03/24 HESSDG 200 E Adams Pesotum IL 61863

3/5/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29040966  725709       090321682 Hawkins Ray 2009/03/05 HESSDG 2009/03/05 HESSDG 107 N Chestnut Pesotum IL 61863

3/5/09 High bill..3/3 read 134 previous 1/2 read 72 Service order

1952651 verfied read 128 1/29/09 Sent high consumption letter.

dgh/billing

0911    29041098  788624       090221073 Smith Rachel M 2009/03/05 HESSDG 2009/03/05 HESSDG 2510 Campbell Dr #A Champaign IL 618211049

3/5/09 High bill due to estimated reads last actual read 11/04/08

 dgh/billing sent letter

0911    29041121  805901       090221651 Welsh Matthew 2009/03/05 HESSDG 2009/03/05 HESSDG 1075 Baytowne Dr #17 Champaign IL 618227965

03/05/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29044955  312254       090221707 Town Center Apts 2009/03/06 HESSDG 2009/03/06 HESSDG 2409 N Neil St MULTI Champaign IL 61820

03/06/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29044970  312537       090221939 The Buckle 2009/03/06 HESSDG 2009/03/06 HESSDG 2000 N Neil St #395 Champaign IL 618208920

03/06/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29045080  393008       090265848 Church Of God 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 2604 Curtis Rd Champaign IL 618229631

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 111 is correct.  ml/billing

..bill batch
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0911    29045302  698772       090221823 C-U Public Health Dist. 2009/03/06 HESSDG 2009/03/06 HESSDG 201 W Kenyon Rd #S SIDE Champaign IL 618207807

03/06/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29045399  706608       090319476 Figueroa Miguel 2009/03/06 HESSDG 2009/03/06 HESSDG 611 Lauterbur Ln Champaign IL 61822

03/06/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0911    29045458  752955       090322931 Barrett Brittany 2009/03/06 HESSDG 2009/03/06 HESSDG 509 Yalow Dr Champaign IL 61822

03/06/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0911    29045545  811193       090300768 McGraw Brandi J 2009/03/06 HESSDG 2009/03/06 HESSDG 2406 HEATHROW DR #9 CHAMPAIGN IL 61820

03/06/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0911    29051633  652955       090222390 Evans Sarah 2009/03/09 LEFLORLA 2009/03/09 LEFLORLA 5 Fern ST Urbana IL 618027309

3/9/09-sent high bill letter due to increase in usage compare to

previous reads...lal/billing sent letter

0911    29055860  314329       090223195 Buening Michael P 2009/03/10 HESSDG 2009/03/10 HESSDG 56 Richard Dr Urbana IL 618021261

3/10/09 Did not sent high consumption letter due to usage in line

with usage last year. dgh/billing

0911    29055909  315169       090223713 Carovilla Salvatore 2009/03/10 HESSDG 2009/03/10 HESSDG 303 G H Baker Dr Urbana IL 618011160

03/10/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0911    29056238  573674       090223883 College Park Management 2009/03/10 HESSDG 2009/03/10 HESSDG 1608 N Melrose Valley Ct #211 Urbana IL 618010823

3/10/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0911    29058760  316199       090224480 Dick Vandyke Appliance 2009/03/11 LEFLORLA 2009/03/11 LEFLORLA 1510 N Neil St Champaign IL 618202225

3/11/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0911    29058783  317315       090225079 Fagan Auto Parts 2009/03/11 LEFLORLA 2009/03/11 LEFLORLA 700 Bloomington Rd Champaign IL 618202505

3/11/09-sent high bill letter due to increase in usage compare

to previous reads but comparable to last year...lal/billing

sent letter

0911    29059058  665309       090225123 Conner David 2009/03/11 LEFLORLA 2009/03/11 LEFLORLA 515 Edgebrook Dr #16 Champaign IL 618202175

3/11/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0911    29059220  726599       090225260 Anderson Darlene 2009/03/11 LEFLORLA 2009/03/11 LEFLORLA 1506 N Ridgeway Ave Champaign IL 618211714

3/11/09-sent high bill letter due to increase in usage compar

to previous reads...lal/billing sent letter

0911    29067299  446312       090224314 Metanoia Centers 2009/03/13 LAUGHLMM 2009/03/13 LAUGHLMM 1313 N Clock St Champaign IL 618202709

03/13/09 sent high consumption letter due to usage tripled. 03/11

/09 bilrd service order verified read 105 is correct.  ml/billin

g...bill batch
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0911    29072833  808423       090227723 Hartman Nicholas 2009/03/16 HESSDG 2009/03/16 HESSDG 703 Higgins Rd Champaign IL 618227311

3/16/09 Sent unexpected high bill due to estimated read last actu

al read 11/12/08 dgh/billing

0911    29072870  785239       090227137 Norman Angie 2009/03/16 HESSDG 2009/03/16 HESSDG 620 Delmar Dr Champaign IL 618222331

03/16/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0911    29073003  604651       090227286 MECUM MATT 2009/03/16 LAUGHLMM 2009/03/16 LAUGHLMM 604 Bellerieve Dr Champaign IL 618227344

03/16/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch

0911    29073596  686839       090317028 Capstone Quarters-Urbana LLC 2009/03/16 HESSDG 2009/03/16 HESSDG 1903 N Lincoln Ave NWEST #308 Urbana IL 61801

3/16/09 High bill..3/10 read 9 previous 1/8 read 3 Service order

verified read state no movement on meter. Sent high consumption

letter. dgh/billing

0911    29073612  647988       090222983 Soria Maryann 2009/03/16 HESSDG 2009/03/16 HESSDG 8 Cedric Dr Urbana IL 618021237

3/16/09 High consumption..3/10 read 255 previous 1/7 read 163

service order verified read 255 states customer has a leak sent

high consumption letter. dgh/billing

0911    29073664  573797       090224148 College Park Management 2009/03/16 HESSDG 2009/03/16 HESSDG 1731 N Melrose Village Cir #1113 Urbana IL 618010859

3/16/09 High bill.. 3/10 read 756 previous 1/8 read 640 Service o

rder verified read 756..no movement on meter. Sent high consumpti

on letter. dgh/billing

0911    29073695  573775       090224067 College Park Management 2009/03/16 HESSDG 2009/03/16 HESSDG 1711 N Melrose Village Cir #926 Urbana IL 618010810

3/16/09 High bill..3/10 read 997 previous 1/8 read 879 service

order verified read 997 states movement on meter.   Sent high

consumption letter. dgh/billing

0911    29073707  573739       090223950 College Park Management 2009/03/16 HESSDG 2009/03/16 HESSDG 1620 N Melrose Park Ct #633 Urbana IL 618010834

3/16/09 High bill..3/10 read 1498 previous 1/8 read 1365 serivce

order verified read 1498 states movement on meter..sent high

consumption letterl

0911    29073968  315526       090224022 Airborne Express 2009/03/16 HESSDG 2009/03/16 HESSDG 1304 Cardinal Ct Urbana IL 618011050

3/16/09 High bill..3/10 read 477 previous 1/8 read 402 Service

order#2015220 verfied read 477 Sent high consumption letter. dgh/

billing

0911    29076574  751700       090266882 Schalk Teresa 2009/03/17 HESSDG 2009/03/17 HESSDG 6 Hartwell Ct #7 Savoy IL 618749791

3/17/09 High bill..3/11 read 262 previous 3/2 read 347 Service or

der#2019425 verfied read 262 Sent high consumption letter. dgh/

billing

0911    29076671  322412       090228157 Weller Armella 2009/03/17 HESSDG 2009/03/17 HESSDG 956 Pomona Dr Champaign IL 618222362

03/17/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0911    29076700  322865       090228271 Alpha & Omega Church 2009/03/17 HESSDG 2009/03/17 HESSDG 2601 W Bradley Ave Champaign IL 618211823

3/17/09 High bill..3/13/09 read 18 previous 2/26/09 read zero

Service order verified read 18 sent high consumption letter. dgh/

 billing

0911    29076810  324796       090229357 Brinkley Gary N 2009/03/17 HESSDG 2009/03/17 HESSDG 912 W Church St Champaign IL 618213332

03/17/09 Sent high consumption notice due to usage 2 times higher

 than previous months usage. dgh/billing

0911    29076974  477078       090228480 Jackson Sheila 2009/03/17 HESSDG 2009/03/17 HESSDG 1106 W Beardsley Ave Champaign IL 618212554

03/17/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing sent letter

0911    29077095  691288       090228532 Nesbitt Destiny 2009/03/17 HESSDG 2009/03/17 HESSDG 1208 W Eureka St Champaign IL 618212504

3/17/09 High bill due to estimated reads last actual read 11/13/0

8 dgh/billing sent letter

0911    29077155  719522       090228465 Epps Rodney C 2009/03/17 HESSDG 2009/03/17 HESSDG 1205 W Bradley Ave Champaign IL 618212123

3/17/09 Sent unexpected high bill due to estimated read last

actual read 12/10/08 dgh/billing

0911    29077177  738706       090229066 Brown Lisi C 2009/03/17 HESSDG 2009/03/17 HESSDG 509 1/2 Robinson Ct Champaign IL 61821

3/17/09 High bill..3/17 read 499 previuos 1/14 read 446 Service o

rder#2021151 verified read 499 Sent high consumption letter. dgh/

billing

0911    29077217  774150       090228995 Beaulin Scott 2009/03/17 HESSDG 2009/03/17 HESSDG 510 N Mckinley Ave Champaign IL 618212751

3/17/09 Sent unexpected high bill due to estimated read last

actual read 11/13/08 dgh/billing

0911    29077223  778374       090228460 Riley Tommie 2009/03/17 HESSDG 2009/03/17 HESSDG 1215 W Bradley Ave Champaign IL 618212123

3/17/09 Sent unexpected high bill due to estimated read last

actual read 11/13/08 dgh/billing

0911    29077230  782431       090228646 Walker Lamar 2009/03/17 HESSDG 2009/03/17 HESSDG 1009 N PROSPECT AVE CHAMPAIGN IL 618202837

3/17/09 Sent unexpected high bill due to estimated read last

actual read 11/13/08 dgh/billing

0911    29077244  784922       090228568 Sparks Jamonica L 2009/03/17 HESSDG 2009/03/17 HESSDG 903 ADA DR CHAMPAIGN IL 618212563

3/17/09 Sent unexpected high bill due to estimated read last

actual read 11/18/08 dgh/billing

0911    29077315  795116       090228590 Barnett Jon A 2009/03/17 HESSDG 2009/03/17 HESSDG 1006 N Mckinley Ave Champaign IL 618212546

3/17/09 Sent unexpected high bill due to estimated read last

actual read 11/13/08 dgh/billing

0911    29077332  801747       090228505 Roberts Sarah M 2009/03/17 HESSDG 2009/03/17 HESSDG 1203 W Beardsley Ave Champaign IL 618212555

3/17/09 Sent unexpected high bill due to estimated read last

actual read 11/13/08 dgh/billing

0911    29077467  495288       090224574 Larue Diane 2009/03/17 HESSDG 2009/03/17 HESSDG 306 Briar Ln Champaign IL 618202106

3/17/09 High bill..3/11 read 515 previous 1/8 read 742 Service

order#2015255 verified read Sent high consumption letter dgh/

billing
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0911    29077495  540366       090225118 Garcia Julian 2009/03/17 HESSDG 2009/03/17 HESSDG 515 Edgebrook Dr #11 Champaign IL 618202174

3/17/09 High bill..3/11 read 1518 previous 1/8 read 1372 Service

order#2015289 verfied read 1518...(read 3/9 1516) ..sent high

consumption letter. dgh/billing

0911    29077610  670479       090224873 Granger Debra 2009/03/17 HESSDG 2009/03/17 HESSDG 303 Brookwood Dr Champaign IL 618202609

3/17/09 High bill..3/11 read 371 previous 1/8 read 339 Service

order#2015282 verified read 371 ..Sent high consumption letter.

dgh/billing

0911    29077619  723987       090225057 Neely Antwuan T 2009/03/17 HESSDG 2009/03/17 HESSDG 601 Bloomington Rd Champaign IL 618202502

3/17/09 High bill..3/11 read 326 previous 1/8 read 286 Service

order#2016490 verified read 326 states appears to be leak on

customer side. Sent high consumption letter. dgh/billing

0911    29077637  777010       090224437 Wiley Caryn 2009/03/17 HESSDG 2009/03/17 HESSDG 1307 N Walnut St Champaign IL 618202728

3/17/09 High bill..3/11 read 692 previous 1/8 read 643 Service

order#2015248 verified read 692 Sent high consumption letter. dgh

/billing

0911    29077653  777568       090224619 Edwards Anamilena 2009/03/17 HESSDG 2009/03/17 HESSDG 403 Briar Ln #216 Champaign IL 618202129

3/17/09 High bill..3/11 read 334 previous 1/8 read 303 ..Service

order#2016520 verified read 334..Sent high consumption letter.

dgh/billing

0911    29077667  785988       090224388 Cristobal Antonio 2009/03/17 HESSDG 2009/03/17 HESSDG 1204 N Champaign St Champaign IL 618202732

3/17/09 High bill..3/11 read 31 previous 1/8 read 5 ..Service

order#2016535 verified read 31..Sent high consumption letter.

dgh/billing

0911    29080008  317978       090225515 Bigham Stacy J 2009/03/18 HESSDG 2009/03/18 HESSDG 1502 Holly Hill Dr Champaign IL 618212002

3/18/09 High bill...3/12 read 1843 previous 1/9 read 1802...

Service order#2018491 verified read 1843...Sent high consumption

letter. dgh/billing

0911    29080255  775615       090225517 Echols Sharon D 2009/03/18 HESSDG 2009/03/18 HESSDG 1506 Holly Hill Dr Champaign IL 618212002

3/18/19 High bill..3/12 read 181 previous 1/9 read 128...Service

order#2018461 verified read 181..Sent high consumption letter.

dgh/billing

0911    29080314  815223       090225868 Fenderson Nicole M 2009/03/18 HESSDG 2009/03/18 HESSDG 1609 Hedge Rd Champaign IL 618211911

3/18/09 High bill...3/12 read 314 previous 1/9 read 186...

Service order#2018376 verified read...Sent high consumption lette

r dgh/billing

0911    29080328  816598       090225863 Herrera Stepnie 2009/03/18 HESSDG 2009/03/18 HESSDG 1619 HEDGE RD CHAMPAIGN IL 618211911

3/18/09 High bill...3/12 read 152 previous 1/9 read 97...Service

order#2018353 verified read 152...Sent high consumption letter

dgh/billing

0911    29080339  819086       090226426 Brown Robin 2009/03/18 HESSDG 2009/03/18 HESSDG 1728 Anita Dr Champaign IL 618211423

3/18/09 High bill...3/12 read 990 previous 1/9 read 915...Service

 order#2018292 verified read 990...Sent high consumption letter

dgh/billing
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0911    29080673  677644       090229529 Hatch William 2009/03/18 LEFLORLA 2009/03/18 LEFLORLA 923 CHESHIRE DR #B CHAMPAIGN IL 618213350

3/18/09-sent high bill letter due to increase compare to previous

reads..per mredt service order verify reading..lal/billing

0911    29080693  704966       090230733 Hawkins Nathan 2009/03/18 LEFLORLA 2009/03/18 LEFLORLA 408 W Vine St Champaign IL 618202923

3/18/09-sent high bill letter due to increase compare to previous

reads..lal/billing sent letter

0911    29080706  708338       090230836 Davis Davee A 2009/03/18 LEFLORLA 2009/03/18 LEFLORLA 201 W Vine St Champaign IL 618202918

  3/18/09-sent high bill letter due to increase compare to previo

us reads..previosu bill was estimate at zero usage..lal/billing

sent letter

0911    29080744  771106       090230545 Howell David E 2009/03/18 LEFLORLA 2009/03/18 LEFLORLA 208 W Eureka St Champaign IL 618202932

  3/18/09-sent high bill letter due to increase compare to previo

us  reads..lal/billing

0911    29080749  771504       090229782 Bossert Staci L 2009/03/18 LEFLORLA 2009/03/18 LEFLORLA 1701 W University Ave Champaign IL 618213027

3/18/09-sent high bill letter due to increase compare to previous

reads..previous read bill bill out with zero usage..lal/billing

0911    29080761  778452       090230449 Mojo Properties 2009/03/18 LEFLORLA 2009/03/18 LEFLORLA 305 W Bradley Ave Champaign IL 618202635

3/18/09-sent high bill letter due to increase compare to previous

reads..also previous bill bill out with zero usage..lal/billing

0911    29080765  783043       090229843 Moore John 2009/03/18 LEFLORLA 2009/03/18 LEFLORLA 1606 W Clark St Champaign IL 618213039

3/18/09-sent high bill letter due to increase compare to previous

reads..previous bill bill out zero usage..lal/billing

0911    29080768  785310       090229858 Bauer Daniel 2009/03/18 LEFLORLA 2009/03/18 LEFLORLA 1710 W Clark St Champaign IL 618213037

3/18/09-sent high bill letter due to increase compare to previous

reads..previous bill bill out with 0units.lal/billing sent letter

0911    29080773  785671       090230701 Redd Sadie 2009/03/18 LEFLORLA 2009/03/18 LEFLORLA 707 N Prairie St Champaign IL 618202908

3/18/09-sent high bill letter due to increase compare to previous

reads..leak at premsie per emergency service order..lal/billing

sent letter

0911    29080777  325586       090229897 Phillips G Dan 2009/03/18 HESSDG 2009/03/18 HESSDG 203 S Draper Ave Champaign IL 618213139

3/18/09 High bill due to estimated reads last actual read 11/13

dgh/billing

0911    29080781  789744       090229940 Obert   Michael 2009/03/18 LEFLORLA 2009/03/18 LEFLORLA 1702 W White St Champaign IL 618213016

3/18/09-sent high bill letter due to increase compare to previous

reads..previous bill bill out with 0units.lal/billing sent letter

0911    29080787  792367       090229942 McWilliams Chantel 2009/03/18 LEFLORLA 2009/03/18 LEFLORLA 1706 W White St Champaign IL 618213016

3/18/09-sent high bill letter due to increase compare to previous

reads..previous bill bill out with 0units.lal/billing sent letter

0911    29080815  794337       090229882 Malcom Aaron S 2009/03/18 HESSDG 2009/03/18 HESSDG 203 1/2 S Fair St Champaign IL 61821

3/18/09 High bill due to estimated reads last actual read 11/13/0

8 dgh/billing
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0911    29080826  801854       090229703 Williams Adam E 2009/03/18 HESSDG 2009/03/18 HESSDG 1623 W Park Ave Champaign IL 618213042

3/18/09 High bill due to estimated reads last actual read 11/13/0

8 dgh/billing

0911    29086795  796963       090232316 Shaw Percell 2009/03/20 LAUGHLMM 2009/03/20 LAUGHLMM 506 1/2 E Beardsley Ave Champaign IL 61820

03/20/09 customer called in december reporting leak under house a

nd he was going to contact landlord. Usage is still high. sent hi

gh consumption letter due to usage more than tripled. ml/billing.

..bill batch.

0911    29087055  329456       090232118 Drollinger Auto Repair 2009/03/20 LAUGHLMM 2009/03/20 LAUGHLMM 505 N Walnut St Champaign IL 618203637

03/20/09 sent high consumption letter due to usage tripled. 03/19

/09 mredt service order verified read 135 is correct.  ml/billin

g...bill batch

0911    29087420  320544       090226957 Sun Structures 2009/03/20 HESSDG 2009/03/20 HESSDG 505 E Chestnut St #D Bondville IL 61815

3/20/09 High bill..3/17 read 51 previous 1/12 read 17...Service

order#2019198 verified read 51 no movement on meter. Sent out

high consumption letter. dgh/billing

0911    29087434  320562       090226966 Shaw Nelda F 2009/03/20 HESSDG 2009/03/20 HESSDG 705 E Chestnut St Bondville IL 61815

3/20/09 High bill...3/17 read 471 previous 1/12 read 320..Service

 order verifed read 471 states leak at proberty, sent high

consumption letter. dgh/billing

0911    29087618  766796       090227034 Stanley Steemre of Central IL 2009/03/20 HESSDG 2009/03/20 HESSDG 4108 Colleen Dr Champaign IL 618223503

3/20/09 High bill...3/17 read 173 previous 1/12 read 146...

Service order verified read 173 (3/12/09 read 172) sent high

consumption letter. dgh/billing

0911    29087756  823637       090226882 Ceaser Melissa A 2009/03/20 HESSDG 2009/03/20 HESSDG 304 S Market St Bondville IL 61815

3/20/09 High bill..3/17 read 178 previous 1/28 read 128

Service order verified read 178..sent high consumption letter.

dgh/billing

0911    29087964  824430       090228183 Smith Thomas L 2009/03/20 HESSDG 2009/03/20 HESSDG 1046 Pomona Dr Champaign IL 618221853

3/20/09 High bill..3/19 read 754 previous 2/3 read 716 Service or

der state leaky toilet..sent high consumption letter. dgh/billing

0911    29088104  760016       090228644 Beasley Jereland 2009/03/20 LEFLORLA 2009/03/20 LEFLORLA 907 W Beardsley Ave Champaign IL 618212558

3/20/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter

0911    29088126  656263       090228458 O'Reilly Auto Parts 2009/03/20 HESSDG 2009/03/20 HESSDG 1009 N Mattis Ave Champaign IL 618212445

3/20/09 High bill..3/19 read 212 previous read 1/14 read 172 ..

Service order states leaky toilet..verified read 212 ... Sent

high consumption lette. dgh/billing

0911    29088130  695765       090229391 LANDIS AMBER E 2009/03/20 LEFLORLA 2009/03/20 LEFLORLA 403 Davidson Dr Champaign IL 618212732

3/20/09-sent high bill letter due to increase in usage compare

to previous reads...lal/billing sent letter
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0911    29091812  325063       090229567 Rayfield Janet E 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 1404 W Church St Champaign IL 618212652

  3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29091837  325633       090229936 Tetidrick Van C 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 1614 W White St Champaign IL 618213018

3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29091866  326070       090230218 Chin Jean 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 902 W White St Champaign IL 618213316

3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29091879  326935       090230783 McKenzie Carolyn 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 606 N New St Champaign IL 618203311

3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29091927  484202       090230275 Wolf Bob 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 306 S Mckinley Ave Champaign IL 618213248

3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29091950  696704       090230434 Ocegeura Erika 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 509 W Bradley Ave Champaign IL 618202518

  3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29091953  726946       090230381 Harris Elizabeth J 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 719 Sherwood Ter Champaign IL 618202840

3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29091963  762085       090230641 CDC Paper & Janitor Supply 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 804 N Elm St Champaign IL 618202802

3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29091966  777898       090230722 Townsend Sally A 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 212 W Vine St Champaign IL 618202919

3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29092014  786095       090230604 Champaign Comm School 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 815 N Randolph St Champaign IL 618202936

3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29092054  807187       090228955 Turnbaugh Christal 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 1311 W Columbia Ave Champaign IL 618212644

3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29095711  327580       090231141 Stanleys Sales Serv 2009/03/24 LEFLORLA 2009/03/24 LEFLORLA 421 N Neil St Champaign IL 618203617

3/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29095718  327857       090231306 Stipes Publishing Company 2009/03/24 LEFLORLA 2009/03/24 LEFLORLA 204 W University Ave Champaign IL 618203912

3/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER
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0911    29095739  626170       090231710 EMERT CATHERINE 2009/03/24 LEFLORLA 2009/03/24 LEFLORLA 308 Wheaton Ave Champaign IL 618204733

3/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29095755  687673       090231016 Faron Properties 2009/03/24 LEFLORLA 2009/03/24 LEFLORLA 408 W Washington St MULTI Champaign IL 618203467

3/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29095799  817000       090231267 Caldwell Adam 2009/03/24 LEFLORLA 2009/03/24 LEFLORLA 308 N State St #9 Champaign IL 618203593

3/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29098756  329702       090232300 Cowart Lorraine 2009/03/25 LEFLORLA 2009/03/25 LEFLORLA 601 E Bradley Ave Champaign IL 618202408

3/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29098759  329808       090232373 Abdeljawad Mayef 2009/03/25 LEFLORLA 2009/03/25 LEFLORLA 904 N 4th St #A Champaign IL 618203150

3/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29098767  330562       090232887 Hardwick G T 2009/03/25 LEFLORLA 2009/03/25 LEFLORLA 407 E University Ave #HSE W Champaign IL 618203826

3/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29098782  524293       090232622 Dyson Alvia 2009/03/25 LEFLORLA 2009/03/25 LEFLORLA 412 E Hill St Champaign IL 618203816

3/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0911    29098844  733151       090232691 Ramos Bernard E 2009/03/25 LEFLORLA 2009/03/25 LEFLORLA 410 E Church St MULTI Champaign IL 618203851

3/25/09-LOCAL OFFICE SENT LETTER..HIGH BILL REVIEW..READ VERIFED

OK TO SEN DBILL..LAL/BILLING

0911    29112111  343739       090239074 Ohman Floyd A 2009/03/30 HESSDG 2009/03/30 HESSDG 2705 E California Ave Urbana IL 618024613

03/30/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29112158  344012       090239230 Wood Jacque D 2009/03/30 HESSDG 2009/03/30 HESSDG 410 Glenn Dr Urbana IL 618024531

03/30/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29112177  344050       090239259 Prairie Green Apts 2009/03/30 HESSDG 2009/03/30 HESSDG 2405 Prairie Green Dr Urbana IL 618025669

03/30/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29112492  670635       090306948 Cruzat Lester 2009/03/30 HESSDG 2009/03/30 HESSDG 1307 ABERCORN ST URBANA IL 61802

  03/30/09 Sent high consumption notice due to usage 2 times

higher than previous months. dgh/billing

0911    29112535  729598       090239227 Gilliland Insook 2009/03/30 HESSDG 2009/03/30 HESSDG 404 Glenn Dr Urbana IL 618024531

03/30/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0911    29112650  309851       090220600 Emulsicoat Inc 2009/03/30 LAUGHLMM 2009/03/30 LAUGHLMM 705 E University Ave Urbana IL 618022031

03/30/09 sent high consumption letter due to usage tripled. 03/26

/09 bilrd service order verified read 240 is correct.  ml/billing

...bill batch

0911    29115290  817755       090221279 Assoc Transfer and Storage 2009/03/31 LAUGHLMM 2009/03/31 LAUGHLMM 1617 Interstate Dr Champaign IL 618221091

03/31/09 sent high consumption letter due to usage tripled. 03/26

/09 bilrd service order verified read 1791 is correct.  ml/billin

g...bill batch

0911    29115348  828348       090236669 Lashbrook Curtis 2009/03/31 LAUGHLMM 2009/03/31 LAUGHLMM 1401 CARROLL AVE URBANA IL 618021980

03/31/09 sent high consumption letter due to usage tripled. 03/27

/09 bilrd service order verified read 840 is correct.  ml/billin

g...bill batch

0911    29115363  790558       090237350 Weaver James F 2009/03/31 LAUGHLMM 2009/03/31 LAUGHLMM 1854 COUNTY RD 1600N URBANA IL 61802

03/31/09 sent high consumption letter due to usage tripled. 03/26

/09 mredt service order verified read 63 is correct.  ml/billin

g...bill batch

0911    29115882  830871       090224579  Severo Carmona 2009/03/31 HESSDG 2009/03/31 HESSDG 400 Briar Ln #3 Champaign IL 618202100

3/31/09 Sent makeup letter due to customer lease states move in

date 10/01/08 dgh/billing

Total District Contacts     602
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Arbury PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0967    17907187   46698       090029662 Wheatley H 2008/11/18 LAUGHLMM 2008/11/18 LAUGHLMM 9434 Magnolia Ave Mokena IL 604488909

11/18/08 sent high consumption letter due to usage doubled. ml/bi

lling

0967    17907192   46727       090029680 Hernandez Jacqueline 2008/11/18 LAUGHLMM 2008/11/18 LAUGHLMM 19608 Beechnut St Mokena IL 604489333

11/18/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter

0967    28986819   47024       090029882 GAS CITY LTD 2009/02/17 LAUGHLMM 2009/02/17 LAUGHLMM 19855 96th Ave Mokena IL 60448

02/17/09 sent high consumption letter due to usag doubled causing

high bill. ml/billing...bill batch.

0967    29076103   46436       090029483 Cieply E 2009/03/17 HESSDG 2009/03/17 HESSDG 9437 Birch Ave Mokena IL 604488490

03/17/09 Sent high consumption notice due to usage 2 times higher

than last years. dgh/billing

0967    29076219  472675       090029683 Weglarz Keith M 2009/03/17 HESSDG 2009/03/17 HESSDG 19542 Beechnut St Mokena IL 604488912

03/17/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

Total District Contacts       5



 4/03/09 16:16:37 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0065

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Arrowhead PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0987    18073344    9521       090006502 Tegrootenhuis W 2009/01/08 LAUGHLMM 2009/01/08 LAUGHLMM 25W641 TOW PATH CT WHEATON IL 60187

1/08/09 sent high consumption letter due to usage doubled causing

bill to be higher. ml/billing...bill batch.

0987    18073353    9696       090006632 ANDERSON JAMES D 2009/01/08 LAUGHLMM 2009/01/08 LAUGHLMM 26W065 EMBDEN LN WHEATON IL 60187

01/08/09 sent high consumption letter due to usage doubled compar

ed to same time last year(January 2008),. ml/billing..bill batch.

Total District Contacts       2
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Country Club PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0961    29046045  827762       090015755 Bishop Betty 2009/03/06 HESSDG 2009/03/06 HESSDG 996 VIRGINIA LN ELMHURST IL 601261243

3/6/09 High bill ..backbilled customer to 12/28/08 when she took

responsibility sent makeup letter. dgh/billing

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Dupage PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0963    18073463   26150       090017947 Weber J 2009/01/08 LAUGHLMM 2009/01/08 LAUGHLMM 5636 Dover Dr Lisle IL 605322717

1/08/09 sent high consumption letter due to usage doubled compare

d to January 2008 usage. ml/billing...bill batch

0963    18073473   26382       090018116 Manville Leo 2009/01/08 LAUGHLMM 2009/01/08 LAUGHLMM 701 Maple Ave Lisle IL 605322445

1/08/09 sent high consumption letter due to usage tripled. 01/0

7/09 service order verified meter read 160 is correct...mml/bil

ling...bill batch

Total District Contacts       2
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Fernway PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0962    17946123  778435       090016420 Kateeb Dan 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 16787 91st Ave Orland Hills IL 604776074

12/01/08 sent high consumption letter due to usage doubled. sent

letter...bill batch .ml/billing

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Homer Glen PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0970    17731519   51593       090033354 Fisher Victor 2008/10/07 HESSDG 2008/10/07 HESSDG 13113 Red Dr Lemont IL 604398711

10/7/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0970    17731601   53322       090034640 Homer School District Goodngs 2008/10/07 HESSDG 2008/10/07 HESSDG 12914 143rd St Lockport IL 604417811

10/07/08 No high bill order sent, usage is comparable to the hist

orical usage for the customer. dgh/billing

0970    17731768  484752       090298460 STROM CHRISTINE 2008/10/07 LAUGHLMM 2008/10/07 LAUGHLMM 16049 RIDGEWOOD DR HOMER GLEN IL 60441

10/7/08 sent high consumption letter due to usage doubled.

mml/billing  ...sent letter...bill batch

0970    17731811   54191       090035280 Krupa Edwin 2008/10/07 LAUGHLMM 2008/10/07 LAUGHLMM 15664 Walnut Ct Lockport IL 604418715

10/7/08 SENT HIGH CONSUMPTION LETTER DUE TO USAGE DOUBLED..MML/BI

LLING...SENT LETTER...BILL BATCH

0970    17880724   50610       090032608 Maro Robert 2008/11/11 HESSDG 2008/11/11 HESSDG 13654 Potawatomi Ct Lockport IL 60441

11/11/08 High bill..current 11/10 read 319 previous 10/2 read

209 service order#1905392 verfied read sent high consumption

letter. dgh/billing

0968    17884537  542891       090032068 WINTERS DAN 2008/11/12 STRODEGL 2008/11/12 STRODEGL 12559 Cedar Ridge Dr Homer Glen IL 604416880

11/12/08 sent high consumption letter, per service order

account has high read.. billing is correct. sending out. gs

0970    17944711  816425       090032375 Remax Enterprises 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 14058 Cherokee Trl Lockport IL 604418611

12/01/08 sent high consumption letter due to usage is very high c

ausing high bill. ml/billing. bill batch

0968    18073555   47248       090030050 Ford Charles 2009/01/08 LAUGHLMM 2009/01/08 LAUGHLMM 14500 Gadwell Ct Lockport IL 60441

1/08/09 sent high consumption letter due to usage doubled compare

d to usage from january 2008. ml/billing...bill batch

0970    18073684   51437       090033226 Yang Samuel C 2009/01/08 LAUGHLMM 2009/01/08 LAUGHLMM 13137 Moorfield Ct Lemont IL 604396745

1/08/09 sent high consumption letter due to usage doubled causing

 high bill. ml/billing...bill batch

0970    18073924  443601       090035448 BIG JIMS CATERING INC 2009/01/08 LAUGHLMM 2009/01/08 LAUGHLMM 15761 S Bell Rd Lockport IL 604416918

1/08/09 sent high consumption letter due to usage tripled. 01/0

7/09 service order verified meter read 2289 is correct...mml/bil

ling...bill batch

0970    18074049  796643       090033686 Looby Chad 2009/01/08 LAUGHLMM 2009/01/08 LAUGHLMM 14021 Dublin Dr Lockport IL 604419177

1/08/09 sent high consumption letter due to usage tripled. 01/0

7/09 service order verified meter read 191 is correct...mml/bil

ling...bill batch

0968    29040947   47211       090030022 Budde Kathleen M 2009/03/05 LAUGHLMM 2009/03/05 LAUGHLMM 14900 Woodcrest Ave Lockport IL 604418323

03/05/09 sent high consumption letter due to usage doubled causin

g high bill. Current 03/03/09 read 637 and previous 02/03/09 read

621= 16 units...ml/billing...bill batch.
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Homer Glen PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0970    29041031  659286       090034057 Plonka Anna 2009/03/05 LAUGHLMM 2009/03/05 LAUGHLMM 13914 Stoneoak Way Lockport IL 604417589

03/05/09 sent high consumption letter due to usage tripled. 03/05

/09 mredt service order verified read 252 is correct.  ml/billing

..bill batch

Total District Contacts      13
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Liberty Ridge PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0986    17903193   58548       090038336 PATRICK ADAMS HAIR SALON 2008/11/17 BUTLERKL 2008/11/17 BUTLERKL 0N457 Pleasant Hill Rd Wheaton IL 60187

11/17/08 - 10/13/08 read was 281, 11/13/08 read is now 295 = 14

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0975    17903323  739370       090038249 Gracyalny Joan & Michael 2008/11/17 BUTLERKL 2008/11/17 BUTLERKL 0N210 Elmwood St Winfield IL 60190

11/17/08 - 10/13/08 read was 99, 11/13/08 read is 108 = 9 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0986    17995974   58789       090038506 MOSER JOSEPH 2008/12/15 BUTLERKL 2008/12/15 BUTLERKL 25W741 MARSHALL LN WHEATON IL 60187

12/15/08 - 11/13/08 read was 303, 12/11/08 read is 310 = 7 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0986    18102574   59199       090038762 Ratterman Theresa 2009/01/16 LAUGHLMM 2009/01/16 LAUGHLMM 1N069 Mission Ct Winfield IL 60190

1/16/09 sent high consumption letter due to usage doubled compare

d to 1/2008 usage. ml/billing...bill batch.

0986    18102703  677091       090038421 Eastman Christa 2009/01/16 LAUGHLMM 2009/01/16 LAUGHLMM 26 W 150 Redwing Dr Carol Stream IL 60188

1/16/09 sent high consumption letter due to usage tripled. 01/15

/09 service order verified meter read 593 is correct...mml/bill

ing...bill batch

0986    18115017   57869       090037862 Charan Berty 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 0S061 PLEASANT HILL RD WHEATON IL 60187

1/20/09 sent high consumption letter due to usage tripled. 01/19

/09 service order verified meter read 245 is correct...ml/billi

ng...bill batch

0986    29070852   58548       090038336 Patrick Adams Hair Salon 2009/03/16 HESSDG 2009/03/16 HESSDG 0N457 Pleasant Hill Rd Wheaton IL 60187

3/16/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0986    29072064  650061       090038042 Martinez Norma 2009/03/16 HESSDG 2009/03/16 HESSDG 0N107 Pleasant Hill Rd Wheaton IL 60187

3/16/09 High bill..3/16 read 336 previous 2/12 read 316 Service

order verified read 336 sent high consumption letter dgh/billing

Total District Contacts       8
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Lombard PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0957    29040920   17281       090011979 Fink John E 2009/03/05 LAUGHLMM 2009/03/05 LAUGHLMM 655 Edgewood Ave Lombard IL 601481939

03/05/09 sent high consumption letter due to usage tripled. 03/04

/09 mredt service order verified read 168 is correct.  ml/billing

..bill batch

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Marina PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0976    17771738   59801       090039133 Deer Run Condo Assoc 2008/10/17 HESSDG 2008/10/17 HESSDG 2900 Light Rd Oswego IL 60543

10/17/08 MREDT service order not worked, sent high consumption

letter due to usage 2 times higher than previous 3 months usage.

dgh/billing

0976    18121115   59817       090039147 Hyett Lowell 2009/01/22 HESSDG 2009/01/22 HESSDG 6 Marina Dr Oswego IL 605439276

1/22/09 High bill ..current 1/15 read 232 previous 12/12 read

183 MREDT servcie order cancelled with out getting read. Sent

high consumption letter due to actual reads. dgh/billing

0976    28986899   59706       090039070 Piller Robert 2009/02/17 LAUGHLMM 2009/02/17 LAUGHLMM 126 Laurie Ln Oswego IL 605438989

02/17/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/13/09 read 20 and previous 1/15/09 read

8= 12 units...ml/billing...bill batch.

0976    28986917   59757       090039102 Salvador Guttierrez & Lorena M 2009/02/17 LAUGHLMM 2009/02/17 LAUGHLMM 134 Delores St Oswego IL 605439104

02/17/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/13/09 read 345 and previous 1/15/09 read

333= 12 units...ml/billing...bill batch.

0976    28998321   59471       090038904 Utility Dynamics 2009/02/20 HESSDG 2009/02/20 HESSDG 23 Commerce Rd Oswego IL 605439305

2/20/09 High bill..2/20 read 205 previous 1/15 read 191 Service

order1992920 verified read (2/13/09 read 204) Sent high consumpti

on letter. dgh/billilng

0976    29076155   59294       090038830 Gann Charles 2009/03/17 HESSDG 2009/03/17 HESSDG 4 Shore Ct Oswego IL 605439277

03/17/09 Sent high consumption notice due to usage 2 times higher

than last years usage. dgh/billing

0976    29076380  828145       090038954 Gonzalez Sonia 2009/03/17 HESSDG 2009/03/17 HESSDG 192 Delores St Oswego IL 605439122

3/17/09 Customer accepted responsibility as of 10/01/08 sent lett

er. dgh/billing

Total District Contacts       7
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Nettlecreek PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0979    28998272  779268       090039401 Golfvisions 2009/02/20 HESSDG 2009/02/20 HESSDG 1 W Stockdale Morris IL 60450

2/20/09 High bill 2/18 read 8789 previous 1/15 read 783 Service

order verified read 8789. Sent high consumption letter. dgh/billi

ng

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Ridgecrest PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0977    18121059   59926       090039217 Fromm Earl J 2009/01/22 LEFLORLA 2009/01/22 LEFLORLA 7810 Susan St Morris IL 604508885

1/22/09-sent high consumption letter due to increase in usage

per bilrd service verify read 377 on 1/21/09 and 12/16/08 read

232..usage still increase   lal/billing   sent letter

0977    29087902  826286       090039217 Baburek Jessica 2009/03/20 HESSDG 2009/03/20 HESSDG 7810 Susan St Morris IL 604508885

3/20/09 High bill...3/18 read 470 previous 2/18 read 386..Service

order#20211369 verfied read states bad toilet leak addistional pe

ople now living here from previous usage history meter is working

 properly. Sent high consumption letter. dgh/billing

Total District Contacts       2
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - River Grange PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0981    18103248  814019       090039443 First Choice Bank 2009/01/16 LAUGHLMM 2009/01/16 LAUGHLMM 6N351 RIVER GRANGE RD ST CHARLES IL 60174

1/16/09 sent high consumption letter due to usage doubled. ml/bil

ling...bill batch.

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Santa Fe PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0964    17709976  705692       090019117 Scott's Lawn Service 2008/10/02 BUTLERKL 2008/10/02 BUTLERKL 1030 Internationale Pkwy Woodridge IL 605174924

10/2/08 - Sent high consumption notice for 50% & greater usage

increase from 9/30/08 service order read of 341 (previous read

was 304 on 8/22/08). KLB/Billing

0965    17710024  601630       090302508 PRAIRIE PACKAGING 2008/10/02 BUTLERKL 2008/10/02 BUTLERKL 460 Gibraltar Rd IRRG Bolingbrook IL 60440

10/2/08 - Sent high consumption notice for 50% & greater usage

from 10/1/08 service order verified read of 48077 (shows 201

units since 8/22/08 read 47876). KLB/Billing

0964    17800088  805651       090326971 TJ Harkins 2008/10/24 LAUGHLMM 2008/10/24 LAUGHLMM 279 Beaudin Blvd Woodridge IL 60517

10/24/08 sent high consumption letter due to usage tripled. 10/23

/08 MREDT service order verified read was correct. Had another bi

ller double check bill..mml/billing...sent letter

0964    17800468  808196       090019180 Rusin Robert 2008/10/24 LEFLORLA 2008/10/24 LEFLORLA 12S476 Christopher Dr Lemont IL 60439

10/24/08..found account in clsoing  batch..sent high consumption

letter due to read 496 verified on 10/17/08 & 10/21/08

sending bill..lal/billing sent letter

0964    17822780  794602       090326553 Kamat Vivek 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 1423 Oak Bluff Ln Woodridge IL 60517

10/29/08 sent high consumption letter due to usage tripled. 10/24

08 service order verified meter read 66 is correct...mml/billing

sent letter...bill batch

0964    28945247   27630       090019023 Argo Turboserve 2009/01/30 HESSDG 2009/01/30 HESSDG 2401 Internationale Pkwy Woodridge IL 605174913

1/30/09 High bill..current 1/29 read 61 previous 12/24 read 4

Service order#1973901 verfied read 61. Sent high consumption

letter. dgh/billing

0964    28945304   27685       090019068 Norco Associates 2009/01/30 HESSDG 2009/01/30 HESSDG 1005 Internationale Pkwy Woodridge IL 605174986

1/30/09 Sent unexpected high bill due to estimted reads. Last act

ual read 11/13/08. dgh/billing

0964    28945924  819398       090327759 Ludwig Wendie 2009/01/30 HESSDG 2009/01/30 HESSDG 1408 Oak Bluff Ln Woodridge IL 60517

1/30/09 High bill current 1/29 read 13 previous 12/10 read zero

Service order#1973386 verfied read. Sent high consumption letter.

 dgh/billing

0964    29020849   27592       090019002 Stanley-Russell 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 2500 107th St Lemont IL 604403086

2/27/09 sent high consumption letter due to usage tripled. 02/26

/09 mredt service order verified read 2437 is correct.  ml/billin

g.  ..bill batch

0964    29020858   27630       090019023 Argo Turboserve 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 2401 Internationale Pkwy Woodridge IL 605174913

02/27/09 sent high consumption letter due to usage tripled. 02/25

/09 mredt service order verified read 70 is correct.  ml/billing.

..bill batch

0964    29037763  695845       090019086 All Out Inc 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 10430 Argonne Woods Dr Woodridge IL 605174926

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

Total District Contacts      11
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Terra Cotta PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0958    17903307  673957       090302633 RUIZ CHRISTINE 2008/11/17 BUTLERKL 2008/11/17 BUTLERKL 3608 Lakewood Dr Prairie Grove IL 60012

11/17/08 - 10/13/08 read was 306, 11/13/08 read is 317 = 11

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0958    18102655  568994       090012281 RAMOS ROBERT 2009/01/16 LAUGHLMM 2009/01/16 LAUGHLMM 5293 Pebble Ln Prairie Grove IL 600122610

1/16/08 sent high consumption due to usage more than tripled caus

ing high bill. Per previous contact and service order customer's

pipe froze and busted flooding the home and meter was also frozen

 and is to be charged for frozen meter. ml/billing...bill batch.

Total District Contacts       2
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Valley View PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0959    17799627   17932       090012312 Childs David 2008/10/24 HESSDG 2008/10/24 HESSDG 3S097 PARK BLVD Glen Ellyn IL 60137

10/24/08 Sent unexpected high bill due to estimates. customer has

 been estimated from 5/23 to 9/24. dgh/billing

0959    17858995   17922       090012302 Hillcrest Apts 2008/11/06 STRODEGL 2008/11/06 STRODEGL 15 N Forest Hill Dr #17 Glen Ellyn IL 601377187

11/06/08 sending high bill letter due to service order verified r

ead stating high bill 155 read, thanks gs

0959    17933337  756738       090014191 Kolinski Mary Ellen 2008/11/25 HESSDG 2008/11/25 HESSDG 2S357 Park Blvd Glen Ellyn IL 60137

11/25/08 High bill ..current 11/24 read 215 previous 10/22 read

163 service order#1918281 verified read 215 sent high consumption

 letter. dgh/billing

0959    28936493  656384       090013181 Wasil Dolores 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 2S621 Audubon Ct Lombard IL 60148

1/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 145..LAL/BILLING SENT LETTER

0959    28945221   17984       090012347 Zeuthen Peter 2009/01/30 HESSDG 2009/01/30 HESSDG 23 W 101 Kings Ct Glen Ellyn IL 60137

1/30/09 High bill..current 1/27 read 212 previous 12/26 read 158

Service order#1973298 verfied read 212 Sent high conusmption lett

er dgh/billing

0959    29013601  678621       090013455 Scurlock Taurus 2009/02/25 LEFLORLA 2009/02/25 LEFLORLA 2S221 Valley Rd Lombard IL 60148

2/25/09-sent high bill letter due to usage double comapre to

previous reads..lal/billing   sent letter

0959    29020812   18179       090012477 Smaistrla Greg 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 22 W 501 Burr Oak Dr Glen Ellyn IL 60137

02/27/09 sent high consumption letter due to usage tripled. 02/26

/09 mredt service order verified read 154 is correct.  ml/billing

..bill batch

0959    29021031  823228       090014121 Thomas Joe 2009/02/27 LAUGHLMM 2009/02/27 LAUGHLMM 21W770 Huntington Ct Glen Ellyn IL 60137

02/27/09 sent high consumption letter due to usage tripled. 02/25

/09 mredt service order verified read 201 is correct.  ml/billing

..bill batch

0959    29037772  748966       090013106 Patel Vivek J 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 2S621 Briarcliffe Ct Lombard IL 60148

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

Total District Contacts       9
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0983    17843452   16691       090011415 Hornsby Roy 2008/11/03 HESSDG 2008/11/03 HESSDG 414 Andra Ct Gilberts IL 601369718

11/3/08 High bill..current 10/30 read 862 previous 8/28 read

826 service order#1896456 verfied read 862 sent high consumption

letter. dgh/billing

0983    17853871  453838       090011675 COCHENOUR CHRISTINE A 2008/11/05 LAUGHLMM 2008/11/05 LAUGHLMM 81 Summit Dr Gilberts IL 601364035

11/05/08 sent high consumption letter due to usage tripled. 11/04

08 service order verified meter read 378 is correct...mml/billing

sent letter...bill batch

0983    17853894  776046       090325443 Foster Premier 2008/11/05 LAUGHLMM 2008/11/05 LAUGHLMM 172 Willey St #HOA Gilberts IL 60136

11/05/08 sent high consumption letter due to usage tripled. 11/04

08 service order verified meter read 276 is correct...mml/billing

sent letter...bill batch

0983    29045089  470358       090298707 Duren Michelle A 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 380 Gregory M Sears Dr Gilberts IL 60136

03/06/09 sent high consumption letter due to usage tripled. 03/03

/09 bilrd service order verified read 428 is correct.  ml/billing

..bill batch

0983    29045111  538304       090305037 Pacheco Mariano 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 172 GREGORY M SEARS DR GILBERTS IL 60136

03/06/09 sent high consumption letter due to usage tripled. 03/03

/09 bilrd service order verified read 341 is correct.  ml/billing

..bill batch

Total District Contacts       5
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0960    17996583  657521       090014940 Terry James 2008/12/15 HARTLD 2008/12/15 HARTLD 672 PICKWICK CT DES PLAINES IL 60016

BILLING****12-15-08***LH****PER SERVICE ORDER READING IS CORRECT.

..SENT LETTER CURRENT READ 12-9-08 3021 PREVIOUS READ 11-10-08 25

03

0960    18084329   21883       090015102 Faith Alliance Bible Church 2009/01/12 LAUGHLMM 2009/01/12 LAUGHLMM 382 Mount Prospect Rd Des Plaines IL 600162836

1/12/09 sent high consumption letter due to usage tripled. 01/0

8/09 service order verified meter read 218 is correct...mml/bil

ling...bill batch

0960    29040582   22303       090015410 Szady John M 2009/03/05 LAUGHLMM 2009/03/05 LAUGHLMM 920 Horne Ter Des Plaines IL 600165969

03/04/09 sent high consumption letter due to usage tripled. 03/03

/09 mredt service order verified read 285 is correct.  ml/billing

..bill batch

0960    29044884  698006       090015319 Olson Melissa K 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 297 Munroe Cir W Des Plaines IL 600165982

03/06/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing

Total District Contacts       4
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0965    17709777  492283       090300057 DAVIS JEANNETTE 2008/10/02 BUTLERKL 2008/10/02 BUTLERKL 200 Glendale Dr Bolingbrook IL 60440

10/2/08 - Sent high consumption notice for 50% & greater usage

increase from 9/3/08 actual read 900 (previous 8/28/08 read was

871). KLB/Billing

0965    17709801  539720       090301893 Collins Dorothy 2008/10/02 BUTLERKL 2008/10/02 BUTLERKL 682 Blackhawk Ln Bolingbrook IL 60440

10/2/08 - Sent high consumption notice for 50% & greater usage

increase from 9/30/08 read 50 (read was 37 on 9/16/08 per hilow

service order - customer may have leak). KLB/Billing

0965    17732385  526057       090288336 Emery Novarro A 2008/10/07 HESSDG 2008/10/07 HESSDG 327 Berkeley Dr Bolingbrook IL 60440

10/7/08 High bill current 10/6 read 933 previous 8/28 read

878 servicer order#1867700 verfied read sent high consumption

letter dgh/billing

0965    17732401  557391       090023002 GAUZMAN RAMON 2008/10/07 HESSDG 2008/10/07 HESSDG 453 Sioux Dr Bolingbrook IL 604401861

10/7/08 High bill ..current 10/6/08 read 1389 previous 9/30/08

read 29 Service order#1867751 verfied read Sent high consumption

 letter. dgh/billing

0965    17732802  778046       090026069 Ferguson Lauren 2008/10/07 HESSDG 2008/10/07 HESSDG 332 Kirkwood Cir Bolingbrook IL 604401934

10/7/08 High bill ..Current 10/6 read 1930 previous 8/27 read

1894 Service order#1867791 verfied read 1930 Sent high consumptio

n letter dgh/billing

0965    17732872  779740       090027089 Harris Investment Partners Inc 2008/10/07 HESSDG 2008/10/07 HESSDG 126 W Boughton Rd Bolingbrook IL 604401937

10/7/08 High bill..Current 10/6 read 728 previous 8/27 read

689 Service order#1867814 verfied read Sent high consumption

letter dgh/billing

0965    17763724  764375       090324712 JSP Bolingbrook I, LP 2008/10/16 LAUGHLMM 2008/10/16 LAUGHLMM 303 Woodcreek Rd IRRG Bolingbrook IL 60440

10/16/08 sent high consumption letter due to usage tripled. MREDT

service order verified read was correct. mml/billing sent letter

0965    17772029  715578       090022448 Gardner Tony A 2008/10/17 LEFLORLA 2008/10/17 LEFLORLA 139 N Springleaf Dr Bolingbrook IL 604402724

10/17/08-SENT HIGH BILL LETTER DUE INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 37 ON 10/17/08 ALSO ON 10/15/08 READ 29

EQUALS TWO DAYS USE 8UNITS..LAL/BILLING SENT LETTER

0965    17778491   44460       090028436 Canedy David 2008/10/20 HESSDG 2008/10/20 HESSDG 343 Fox Bend Cir Bolingbrook IL 604403285

10/20/08 Sent high consumption letter due to usage 2 times higher

 than previous months usage dgh/billing sent letter

0965    17778639   44584       090028493 Hill Ronnie 2008/10/20 HESSDG 2008/10/20 HESSDG 286 Fox Bend Cir Bolingbrook IL 604403278

10/20/08 Sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0965    17778765  530225       090021681 Mclean Liz 2008/10/20 HARTLD 2008/10/20 HARTLD 140 Oakwood Dr Bolingbrook IL 604402829

BILLING***10-20-08****LH******SENT HIGH CONSUMPTION LETTER..HIGH

BILL
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0965    17778786  475513       090022042 Washington Labrenda 2008/10/20 HARTLD 2008/10/20 HARTLD 101 Springhill Dr Bolingbrook IL 604402758

BILLING***10-20-08****LH******SENT HIGH BILL LETTER..HIGH CONSUMP

TION LETTER

0965    17785907  805890       090021419 Zavala Pedro 2008/10/21 HARTLD 2008/10/21 HARTLD 200 N Pinecrest Rd Bolingbrook IL 604402406

BILLING***10-21-08****LH******SENT HIGH CONSUMPTION LETTER HIGH B

ILL

0965    17789877   41081       090026544 Shanks Steven 2008/10/22 HESSDG 2008/10/22 HESSDG 1006 Churchill Dr Bolingbrook IL 604401408

High bill.. current 10/10 read 259 previous 9/19 read 227

Service order states b box broke exchanged meters. Sent high

consumption letter. dgh/billing

0965    17789925   41099       090026558 Dombrowski Donna 2008/10/22 HESSDG 2008/10/22 HESSDG 1023 Churchill Dr Bolingbrook IL 604401407

10/22/08 Sent high consumption letter due to usage 2 times higher

 than previous months..meter change out. dgh/billing

0965    17799749   34221       090022820 CARDOZA ROMELIA & ABELARDO 2008/10/24 HESSDG 2008/10/24 HESSDG 209 Butternut Dr Bolingbrook IL 604402613

10/24/08 Sent high consumption letter due to meter change out and

 filed got actual read from meter. dgh/billing

0965    17801687  443345       090021869 Nava Fernando 2008/10/24 STRODEGL 2008/10/24 STRODEGL 177 Robin Hood Bolingbrook IL 60440

10/24/08 sent high consumption letter due to account is okay to b

ill per service order verified read, sending bill .gs

0965    17810195  808179       090024853 Cook Dion T 2008/10/27 HARTLD 2008/10/27 HARTLD 840 Summit Ln Bolingbrook IL 604401620

BILLING***10-27-08***LH*****HIGH BILL...SENT HIGH CONSUMPTION LET

TER

0965    17811811   41097       090026556 Hill Sheila 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 1019 Churchill Dr Bolingbrook IL 604401407

10/27/08 sent high consumption letter due to usage doubled. mml/b

illing...MREDT verified read correct...sent letter.

0965    17812185  579991       090306656 Spaccapaniccia John 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 579 BARCLAY DR BOLINGBROOK IL 60440

10/27/08 - 9/17/08 read was 259, 10/22/08 read is 279 = 20 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0965    17821956   34075       090022740 Meldrum Tom 2008/10/29 BUTLERKL 2008/10/29 BUTLERKL 205 Blackberry Dr Bolingbrook IL 604402609

10/29/08 - 9/24/08 read was 54, 10/24/08 read is 68 = 14 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0965    17822025   34341       090022899 LAWRENCE LINDA 2008/10/29 BUTLERKL 2008/10/29 BUTLERKL 141 Larchmont Dr Bolingbrook IL 604402618

10/29/08 - 9/24/08 read was 1533, 10/24/08 read is 1551 = 18

units (per service order). Sent high consumption notice for 50%

& greater usage increase. KLB/Billing

0965    17822811  549846       090028364 Agupugo Chuck 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 529 Larkspur Dr Bolingbrook IL 604404809

10/29/08 sent high consumption letter due to usage tripled. 10/24

08 service order verified meter read 602 is correct...mml/billing

sent letter...bill batch
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0965    17826065  769507       090325027 Home Run Inn 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 1278 W Boughton Rd Bolingbrook IL 60440

10/30/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 728 is correct...mml/billing

sent letter...bill batch

0965    17894195  715578       090022448 Gardner Tony A 2008/11/14 BUTLERKL 2008/11/14 BUTLERKL 139 N Springleaf Dr Bolingbrook IL 604402724

11/14/08 - 10/17/08 read was 37, 11/12/08 read is 64 = 27 units.

Sent high consumption notice for 50% & greater usage increase

(per previous service order & 10/23/08 hilow contact - customer

has toilet leak). KLB/Billing

0965    17917949  752147       090027181 Colon Norma I 2008/11/20 BUTLERKL 2008/11/20 BUTLERKL 130 Wethersfield Ln Bolingbrook IL 604403069

11/20/08 - 10/13/08 read was 894, 11/13/08 read is 904 = 10

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0965    17921257   41037       090026515 Conner Kenneth H 2008/11/21 LAUGHLMM 2008/11/21 LAUGHLMM 1032 Walden Ct Bolingbrook IL 604401414

11/20/08 sent high consumption letter due to usage doubled. ml/bi

lling

0965    17926908   29174       090019779 Jamal Tahir 2008/11/24 HESSDG 2008/11/24 HESSDG 138 Beaconridge Dr Bolingbrook IL 604402934

11/24/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0965    17927919  443345       090021869 Nava Fernando 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 177 Robin Hood Bolingbrook IL 60440

11/24/08 sent high consumption letter due to usage tripled. 11/

19/08 service order verified meter read 1303 is correct...mml/

billing...sent letter

0965    17927963   31902       090021438 Gale Ronald R 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 116 N Pinecrest Rd Bolingbrook IL 604402405

11/24/08 sent high consumption letter due to usage tripled. 11/

20/08 service order verified meter read 8 is correct...mml/

billing...sent letter

0965    17938892   38471       090025047 Rossi Real Estate 2008/11/26 LAUGHLMM 2008/11/26 LAUGHLMM 317 Schmidt 361 Bolingbrook IL 60440

11/26/08 sent high consumption letter due to usage tripled. 11/

24/08 service order verified meter read 3770 is correct...mml/bi

lling...sent letter...bill batch

0965    17938972  791055       090019828 Golden Chopsticks Restaurant 2008/11/26 HESSDG 2008/11/26 HESSDG 361 N Bolingbrook Dr Bolingbrook IL 604401968

11/26/08 High bill... current 11/26 read 317 previous 10/21 read

209..Service order#1918642 verfied read 317 sent high consumption

 letter. dgh/billing

0965    17939077  785522       090025495 Johnson Rebekiah 2008/11/26 HESSDG 2008/11/26 HESSDG 1112 Bramble Ave Bolingbrook IL 604903127

11/26/08 High bill..current 11/24 read 1410 previous 10/22 read

1399 Service order verfied reads sent high consumption letter. dg

h/billing.

0965    17939217  766576       090019573 Garcia David 2008/11/26 HESSDG 2008/11/26 HESSDG 409 Devonshire Ln Bolingbrook IL 604402961

11/26/08 high bill.. current 11/26 read 2041 previous 10/21 read

1988 Service order#1918633 verfied reads sent high consumption

letter. dgh/billing
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0965    17939366  708264       090025544 Jackson Jessica 2008/11/26 HESSDG 2008/11/26 HESSDG 328 THISTLE AVE BOLINGBROOK IL 604903117

11/26/08 High bill .. current 11/24 read 1895 previous 10/22 read

 1843 Service order#1917457 verfied reads sent high consumption

letter. dgh/billing

0965    17939376  702279       090019816 Advange Chevrolet of Bolingbro 2008/11/26 HESSDG 2008/11/26 HESSDG 115 N Frontage Rd Bolingbrook IL 604403531

11/26/08 High bill.. current 11/24 read 92 previous 10/21 read

71 service order#1917464 verfied reads  sent high consumption

letter. dgh/billing

0965    17946596   40693       090026316 Clinton Herman C 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 423 Seneca Ln Bolingbrook IL 604401844

12/01/08 sent high consumption letter due to usage tripled.

ml/billing...sent letter.

0965    17947087  810162       090028218 O'Leary Franchot 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 493 Bloomfield Dr Bolingbrook IL 604404957

12/01/08 sent high consumption letter due to usage tripled. 11/

25/08 service order verified meter read 704 is correct...mml/bi

lling...sent letter...bill batch

0965    17960567  767565       090028870 SAM EMMANUEL K 2008/12/04 BUTLERKL 2008/12/04 BUTLERKL 646 Rebecca Ln Bolingbrook IL 604404862

12/4/08 - 10/23/08 read was 39, 12/1/08 read is 125 = 86 units

(verified per service orders). Sent high consumption notice for

50% & greater usage increase. KLB/Billing

0965    18004940  488969       090021546 POE RICHARD 2008/12/17 BUTLERKL 2008/12/17 BUTLERKL 342 Evergreen Dr Bolingbrook IL 604403026

12/17/08 - 11/14/08 read was 2046, 12/15/08 read is 2066 = 20

units (read verified by fsr per 09 meter read code). Sent high

consumption notice for 50% & greater usage increase. KLB/billing

0965    18005019   33277       090022288 Foss Melvin 2008/12/17 BUTLERKL 2008/12/17 BUTLERKL 140 Mayfield Dr Bolingbrook IL 604401810

12/17/08 - 11/14/08 read was 2029, 12/15/08 read is 2049 = 20

units (verifed by fsr per 09 read code). Sent high consumption

notice for 50% & greater usage increase. KLB/Billing

0965    18005031  521931       090026979 Kabirov Kasim 2008/12/17 BUTLERKL 2008/12/17 BUTLERKL 385 Newcastle #1 Ln Bolingbrook IL 604402861

12/17/08 - 11/19/08 read was 371, 12/15/08 read is 385 = 14 units

. Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0965    18011341  795762       090021411 Valdez Manolo E 2008/12/19 BUTLERKL 2008/12/19 BUTLERKL 232 N Pinecrest Rd Bolingbrook IL 604402406

12/19/08 - 11/18/08 read was 408, 12/17/08 read is 441 = 31 units

. Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0965    18011360   31742       090021334 Vanovermeiren Robert L 2008/12/19 BUTLERKL 2008/12/19 BUTLERKL 109 Talcott Ct Bolingbrook IL 604402415

12/19/08 - 11/18/08 read was 1092, 12/17/08 read is 1104 (read

verified per fsr 09 code). Sent high consumption notice for 50%

greater usage increase.

0965    18011366   42969       090027673 Gresik Gregory 2008/12/19 BUTLERKL 2008/12/19 BUTLERKL 509 Springwood Way Bolingbrook IL 604401480

12/19/08 - 11/17/08 read was 1781, 12/17/08 read is 1804 = 23

units (verified by fsr per 90 code). Sent high conumption notice

for 50% & greater usage increase. KLB/Billing
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0965    18011379   43158       090027779 Ware Benjamin 2008/12/19 BUTLERKL 2008/12/19 BUTLERKL 557 Springwood Way Bolingbrook IL 604401480

12/19/08 - 11/17/08 read was 1892, 12/17/08 read is 1908 = 16

units (verified by fsr per 09 code). Sent high consumption

notice for 50% & greater usage increase. KLB/Billing

0965    18020599   35884       090023685 Kindercare  34020852 2008/12/23 HESSDG 2008/12/23 HESSDG 530 Seneca Bolingbrook IL 604401776

12/23/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0965    18021173  816145       090326050 Remquad Office Company 2008/12/23 HESSDG 2008/12/23 HESSDG 235 Remington Blvd Bolingbrook IL 60440

12/23/08 High bill, customer backbilled from 10/25/07 to

12/19/08 sent makeup letter. dgh/billing

0965    18032312  589940       090024940 SMITH SHERRY 2008/12/24 HESSDG 2008/12/24 HESSDG 574 Pontiac Ln Bolingbrook IL 604401726

12/24/08 Sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0965    18032318  777131       090020131 Juarez Adrian 2008/12/24 LAUGHLMM 2008/12/24 LAUGHLMM 239 Northridge Ave Bolingbrook IL 604402358

12/24/08 sent high consumption letter due to usage tripled. 12/23

/08 service order verified meter read 1622 is correct...mml/billi

ng...sent letter...bill batch

0965    18032400   30809       090020730 Heath Diana 2008/12/24 LAUGHLMM 2008/12/24 LAUGHLMM 182 Nutwood Ct Bolingbrook IL 604403014

12/24/08 sent high consumption letter due to usage tripled. 12/23

/08 service order verified meter read 2150 is correct...mml/billi

ng...sent letter...bill batch

0965    18058508  820587       090325134 Starbucks Coffee 2009/01/05 HESSDG 2009/01/05 HESSDG 395 Bolingbrook Dr IRRG Bolingbrook IL 60440

1/5/08 Sent makeup bill due to customer accepted responsibility a

s of 6/18/08. Sent makeup letter. dgh/billing

0965    18119496   32167       090021606 Mccann Industries Inc 2009/01/22 LEFLORLA 2009/01/22 LEFLORLA 250 E Frontage Rd Bolingbrook IL 60440

1/22/09-sent high bill letter due to usage double comapre to last

year...lal/billing  sent letter

0965    18119498   32169       090021608 Roland Machine 2009/01/22 LEFLORLA 2009/01/22 LEFLORLA 220 E Frontage Rd Bolingbrook IL 60440

1/22/09-SENT HIGH BILL LETTER DUE TO USAGE DOUBLE COMPARE TO LAST

YEAR..LAL/BILLING

0965    18119527  533827       090304625 Bolingbrook High School 2009/01/22 LEFLORLA 2009/01/22 LEFLORLA 350 W Blair Ln IRRG #STADIUM Bolingbrook IL 60440

1/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 3249 ON 1/20/09..LAL/BILLING SENT LETT

ER

0965    18120118  565872       090306303 Pierce Alfred 2009/01/22 LEFLORLA 2009/01/22 LEFLORLA 576 BARCLAY DR BOLINGBROOK IL 60440

1/22/09-sent high bill letter due to increase in usage..per bilrd

service order verify read 283 on 1/20/09..lal/billing sent letter

0965    18120143  573606       090021400 Sault Allen 2009/01/22 LEFLORLA 2009/01/22 LEFLORLA 493 Rockhurst Rd Bolingbrook IL 604402462

1/22/09-sent high bill letter due to increase in usage..per emerg

ency service order stated busted pipe in yard..lal/billing sent l

etter
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0965    18120235  790731       090021962 Jones Jessie 2009/01/22 LEFLORLA 2009/01/22 LEFLORLA 129 Pepperwood Dr Bolingbrook IL 604402734

1/22/09-sent high bill letter due to increase in usage..bilrd ser

vice order verify read 1777 on 12/26/08..increace in usage happe

n between periods 11/17/08 to 12/26/08..lal/billing sent letter

0965    18121161  707901       090023941 Zamudio Juan 2009/01/22 HESSDG 2009/01/22 HESSDG 6 Fernwood Dr #H Bolingbrook IL 60440

1/22/09 High bill..current 1/15 read 679 previous 12/12 read

600. Service order#1950272 states leak with read 679. Sent high

consumption letter. dgh/billing

0965    18122496   30863       090020765 Burkel Louis 2009/01/23 LEFLORLA 2009/01/23 LEFLORLA 124 Oxford Rd Bolingbrook IL 604403016

1/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..MREDT OR

DER VERIFY READ 271 ON 12/29/08..LAL/BILLING SENT LETTER

0965    18122614  524664       090026628 HEARTLAND FOOD CORP 2009/01/23 LEFLORLA 2009/01/23 LEFLORLA 1144 W Boughton Rd Bolingbrook IL 604401508

1/23/09-sent high bill letter due to usage increase from same tim

e last year & last month..lal/billing sent letter

0965    18128017   35902       090023692 Nimakoh Thomas 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 39 Fernwood Dr #V Bolingbrook IL 60440

01/26/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0965    18128041   36183       090023826 AGUILAR JOSE 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 15 Fernwood Dr #Q Bolingbrook IL 60440

1/26/07 sent unexpected high bill due to estimate letter due to u

sage doubled causing high bill. ml/billing...bill batch.

0965    18129285   43543       090027953 Loesch Rosanne 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 337 Eveningstar Bolingbrook IL 604403811

1/26/09 sent high consumption due to usage doubled compared to 1/

2008. ml/billing

0965    18129328   44834       090028607 AUSTIN ANTHONY 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 466 Orchard Dr Bolingbrook IL 604404836

1/26/09 sent high consumption letter due to usage doubled. ml/bil

ling...bill batch.

0965    18129385  600201       090019452 James Amy 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 409 Colony Ct Bolingbrook IL 604402902

1/26/09 sent high consumption letter due to usage tripled. 01/26

/09 MREDT service order verified meter read 584 is correct...ml/b

illing...bill batch

0965    18129426  711945       090026681 Bandealy Shamas 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 435 W Boughton Rd Bolingbrook IL 604401821

1/26/09 sent high consumption letter due to usage doubled compare

d to 1/2008. ml/billing...bill batch.

0965    18129704   33235       090022257 Volinsky Jason M 2009/01/26 HESSDG 2009/01/26 HESSDG 160 N Lancaster Bolingbrook IL 604401806

1/26/09 High bill..current 1/23 read 1524 previous 12/15 read

1506 Service order#1969413 verfied read 1524 Sent high consumptio

n letter dgh/billing

0965    18129980  820045       090022289 Jackson Olivery 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 144 Mayfield Dr Bolingbrook IL 604401810

1/26/09 sent high consumption letter due to usage tripled. 01/23

/09 BILRD service order verified meter read 239 is correct

.ml/billing...bill batch
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0965    18130082  820792       090020018 Lafromboise Christine 2009/01/26 LEFLORLA 2009/01/26 LEFLORLA 345 Greencrest Dr Bolingbrook IL 604402429

1/26/09-sent high bill letter due to increase in usage..per mredt

service order verfiy read 1261 on 1/23/09..lal/billing sent lette

r

0965    18130097  789288       090325630 Trailer Service LLc 2009/01/26 LAUGHLMM 2009/01/26 LAUGHLMM 297 Frontage Rd Bolingbrook IL 60440

1/26/09 sent high consumption letter due to usage tripled. 01/23

/09 MREDT service order verified meter read 23 is correct.

ml/billing...bill batch

0965    28939050  525959       090021831 YOUNG BEAUTY SUPPLY 2009/01/28 HESSDG 2009/01/28 HESSDG 437 N Bolingbrook Dr Bolingbrook IL 604401954

1/28/09 High bill..current 1/23 read 57 previous 12/16 read

37 Service order verified read 57 Sent high consumption letter.

dgh/billing

0965    28939152  679145       090021384 Renn Jeffery 2009/01/28 HESSDG 2009/01/28 HESSDG 249 Seabury Rd Bolingbrook IL 604402466

1/28/09 High bill..current 1/26 read 100 previous 12/17 read

20 Emergency order#1945452 states burst pipe, Sent high

consumption letter. dgh/billing

0965    28939408   30717       090020677 Gray Dorothy 2009/01/28 HESSDG 2009/01/28 HESSDG 153 Lawton Ln Bolingbrook IL 604403081

1/28/09 High bill..current 1/23 read 1156 previous 12/18 read

1110 Service order#1970350 verfied read Sent high consumption

letter. Customer call in to say she had a break. dgh/billing

0965    28939878  571785       090020141 Shaugnessy Michael 2009/01/28 HESSDG 2009/01/28 HESSDG 136 SUNSET BOLINGBROOK IL 604402351

1/28/09 High bill..current 1/26 read 436 previous 12/18 read 369

Service order#1970348 verified read 436 Sent high consumption

letter. dgh/billing

0965    28941779   29085       090019738 Micheal Peplowski 2009/01/29 LEFLORLA 2009/01/29 LEFLORLA 170 Beaconridge Dr Bolingbrook IL 604402936

1/29/09-sent high bill letter due to increase in usage..per mredt

service order verify read 979..lal/billing sent letter

0965    28942408  788995       090026745 Chittum Cheryl 2009/01/29 LEFLORLA 2009/01/29 LEFLORLA 105 Remington Bl Bolingbrook IL 604403533

1/29/09-sent high bill letter due to increase in usage..per bilrd

service order verify read 7811..lal/billing sent letter

0965    28942719  619808       090029079 Kashif Syed 2009/01/29 LEFLORLA 2009/01/29 LEFLORLA 715 Bluebird Dr Bolingbrook IL 604405081

1/2/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER

1/2/09 EMERGENCY SERVICE ORDER SHUT OFF WATER HOME HAS FLOODED

READ 72..1/27/08 READ 742 ...LAL/BILLING SENT LETTER

0965    28945088   37347       090024421 Lotz William H 2009/01/30 HARTLD 2009/01/30 HARTLD 270 Cobb Cir Bolingbrook IL 604401824

BILLING***1-30-09***LH****PER SERVICE ORDER READING IS CORRECT...

SENT HIGH CONSUMPTION LETTER

0965    28945254  534658       090024159 FOLEY BEVERLY 2009/01/30 HARTLD 2009/01/30 HARTLD 505 Buckeye Ln Bolingbrook IL 604402637

BILLING***1-30-09***LH****HIGH USAGE...SENT HIGH CONSUMPTION LETT

ER
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0965    28945737  695537       090025632 Aroste Anne 2009/01/30 HESSDG 2009/01/30 HESSDG 1153 Bramble Dr Bolingbrook IL 60440

1/30/09 Sent high consumption notice due to usage 2 times higher

than previous year's usage. dgh/billing

0965    28954934  816581       090028329 Jun Hyon 2009/02/03 LEFLORLA 2009/02/03 LEFLORLA 486 WILDFLOWER WAY BOLINGBROOK IL 604404971

2/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 908 ON 1/26/09..LAL/BILLING SENT LETTER

0965    28955327  815949       090024830 Raymundo Nelson Q 2009/02/03 LAUGHLMM 2009/02/03 LAUGHLMM 855 TAMMS LN BOLINGBROOK IL 604401621

02/03/09 sent high consumption letter due to usage tripled. 01/28

/09 MREDT service order verified read 74 was correct . ml/billin

g ...bill batch

0965    28960901  451111       090026089 Manuel Felicia 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 356 Kirkwood Cir Bolingbrook IL 604401972

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 1563

0965    28960913  791964       090026093 Stephens Mellody 2009/02/05 LEFLORLA 2009/02/05 LEFLORLA 348 Kirkwood Cir Bolingbrook IL 604401972

2/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 99..LAL/BILLING SENT LETTER

0965    28964603  469992       090023460 Tapia Richard 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 217 Grant Dr Bolingbrook IL 604402370

2/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BIRLD

SERVICE ORDER VERIFY 344 OM 2/4/09..LAL/BILING SENT LETTER

0965    28970973   33774       090022567 Sheridan James F 2009/02/10 HESSDG 2009/02/10 HESSDG 132 Galewood Dr Bolingbrook IL 604402711

2/10/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0965    28994132   32540       090021837 AutoZone 8353 2009/02/19 LAUGHLMM 2009/02/19 LAUGHLMM 435 N Bolingbrook Dr Bolingbrook IL 604401954

02/19/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/17/09 read 105 and previous 1/19/09 read

85= 20 units...ml/billing...bill batch.

0965    28994788   30971       090020833 David Anthony 2009/02/19 HESSDG 2009/02/19 HESSDG 160 S Pinecrest Rd Bolingbrook IL 604403018

2/19/09 High bill..current 2/16 read 1868 previous 1/15 read

1713 Service order1991341 verified read 1868 Sent high consumptio

n letter. dgh/billing

0965    28995658  804838       090020967 Humphrey Cheryl Y 2009/02/19 HESSDG 2009/02/19 HESSDG 524 Spruce Rd Bolingbrook IL 604402505

2/19/09 High bill..current 2/16/09 read 273 previous 1/14/09 read

 198 Service order#1990044 verified read..Sent high consumption

letter. dgh/billing

0965    29005310   32167       090021606 Mccann Industries Inc 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 250 E Frontage Rd Bolingbrook IL 60440

02/23/09 sent high consumption letter due to usage tripled. 02/18

/09 mredt service order verified read 1069 is correct. ml/billing

...bill batch

0965    29005312   30070       090020286 Bolingbrook Park Dist 2009/02/23 LEFLORLA 2009/02/23 LEFLORLA 230 E Briarcliff Rd Bolingbrook IL 604403510

2/23/09-sent high bill letter due to usage increase..lal/billing

sent letter
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0965    29005434   32287       090021686 ERWIN KRISTEN 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 120 Oakwood Dr Bolingbrook IL 604402829

02/23/09 sent high consumption letter due to usage tripled. 02/19

/09 bilrd service order verified read 2707 is correct. ml/billing

..bill batch

0965    29005444   32345       090021726 Mctizic R 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 148 Maplewood Dr Bolingbrook IL 604402825

02/23/09 sent high consumption letter due to usage tripled. 02/20

/09 mredt service order verified read 1209 is correct. ml/billing

...bill batch

0965    29005452   41459       090026780 Prologis Trust 2009/02/23 LEFLORLA 2009/02/23 LEFLORLA 3 Timber Ct IRRG Bolingbrook IL 60440

2/23/09-sent high bill letter due to estimate read billing at zer

o usage from7/22/08 to present..lal/billing sent letter

0965    29005551  715271       090026737 Prim Remington Lakes 2009/02/23 LEFLORLA 2009/02/23 LEFLORLA 850 Remington Blvd Bolingbrook IL 604404910

error

0965    29008966   35775       090023636 Easter August A 2009/02/24 LEFLORLA 2009/02/24 LEFLORLA 227 Elkhorn Ct N #B Bolingbrook IL 60440

2/24/09-sent high bill letter due to current read is causing high

 bill per mredt service order verify read 595..lal/billing

0965    29009050   43416       090027901 Reed Virshelle 2009/02/24 LEFLORLA 2009/02/24 LEFLORLA 316 Windcrest Ct Bolingbrook IL 604402895

2/24/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO PREVIOUS READ..LAL/BILLING SENT LETTER

0965    29009743  468762       090021829 Yong in Martial Arts 2009/02/24 LAUGHLMM 2009/02/24 LAUGHLMM 433 N Bolingbrook Dr #B Bolingbrook IL 604403704

02/24/09 sent high consumption letter due to usage tripled. 02/19

/09 bilrd service order verified read 13 is correct. ml/billing.

..bill batch

0965    29013639   41466       090026785 Avalon Properties 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 680 Boughton Rd #B Bolingbrook IL 60440

02/25/09 sent high consumption letter due to usage tripled. 02/24

/09 bilrd service order verified read 54 is correct. ml/billing.

..bill batch

0965    29013754  630805       090026725 MMD LOGISTICS 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 4 TIMBER CT BOLINGBROOK IL 604404947

02/25/09 sent high consumption letter due to usage tripled. 02/24

/09 bilrd service order verified read 1770 is correct. ml/billing

..bill batch

0965    29017262  526284       090020597 RMS PROPERTIES 2009/02/26 LEFLORLA 2009/02/26 LEFLORLA 241 269 S Bolingbrook Bolingbrook IL 60440

ERROR

0965    29017870   35829       090023663 Kowalski Brian 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 236 ALGONQUIN CT #A BOLINGBROOK IL 60440

02/26/09 sent high consumption letter due to usage tripled. 02/24

/09 ckmtr service order verified read 850 is correct. ml/billing.

..bill batch

0965    29017899   44839       090028609 ALEXANDER TRACY 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 454 Orchard Dr Bolingbrook IL 604404836

02/26/09 sent high consumption letter due to usage tripled. 02/25

/09 bilrd service order verified read 1126 is correct. ml/billing

..bill batch
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0965    29018423  724252       090019665 Katsis John 2009/02/26 LAUGHLMM 2009/02/26 LAUGHLMM 190 Beaconridge Dr Bolingbrook IL 604402954

02/26/09 sent high consumption letter due to usage tripled. 02/26

/09 bilrd service order verified read 22 is correct. ml/billing.

..bill batch

0965    29018691   32345       090021726 Mctizic R 2009/02/26 JOHNSOAM 2009/02/27 148 Maplewood Dr Bolingbrook IL 604402825

Spoke to Mr. Mctizic about high bill.  Meter is constantly moving

. advising him it could be a possible leak. meter reading inside

is 1229. informed him the read has increased 20,000 gallon in 6 s

ix days. He shut the water valve off and the meter stop moving wh

en he turned the valve back on the triangle started to spin again

.  They said no water is running in the house.  They say a water

softener is still plug up and they can not figure out how to turn

 it off.  informed if water softer is leaking they could qualify

for a leak adjustment. they have requested to change the meter ch

ange date to 2/27. will give this to Delores to change.

0965    29019470   37222       090024344 Laroche Roger 2009/02/27 LEFLORLA 2009/02/27 LEFLORLA 343 Ruth Cir Bolingbrook IL 604401874

2/27/09-sent high bill letter due to increase in usage compare

to last year..LAL/BILLING SENT LETTER

0965    29019587   32345       090021726 Mctizic R 2009/02/27 JOHNSOAM 2009/02/27 148 Maplewood Dr Bolingbrook IL 604402825

advise customer was able to change meter changeout service order

for today and he will give the customer a call 30 minutes in adva

nce.

0965    29020700   32345       090021726 Mctizic R 2009/02/27 JOHNSOAM 2009/02/27 148 Maplewood Dr Bolingbrook IL 604402825

Meter change was made. high usge was caused from a broken spicket

 outside. Customer is going to replace the spicket with a new one

 and submit receipt for a leak adjustment.

0965    29027034   39697       090025795 Fashina Lola 2009/03/02 LAUGHLMM 2009/03/02 LAUGHLMM 257 Yellow Pine Dr Bolingbrook IL 604401748

03/02/09 sent high consumption letter due to usage tripled. 02/27

/09 mredt service order verified read 322 is correct.  ml/billing

..bill batch

0965    29029448   32345       090021726 Mctizic R 2009/03/02 JOHNSOAM 2009/03/31 HESSDG 148 Maplewood Dr Bolingbrook IL 604402825

 defective with Lock and Sill. The defective spigot caused contin

uous water to leak.  cusotmer has submitted receipt showing repla

cement of the lock and sill.   sent to billing for leak adj.

advise Mr. Mctizic that I have sent the receipt to billing for

processing. aj 3/2

3/23/09 Adjustment denied, per Illinois guidelines no adjustment

to be given for leaking spigots. Sent letter. dgh/billing

3/30/09 we do need to adjust for a spigot leak it is considered a

n outside malfunction.. please calulate the adjustment..  mng.

3/31/09 Per contact from Misti Greer gave customer leak adjustmen

t for spigot leak..

2/20/09 32 days 60 units- 2/18/08 32 days 3 units=60-3= 57 at 50%

=28 units

2/27/09 25 days 15 units-3/19/08 30 days 3 units= 3/by 30 days=

0.1000x 15=1 units ..15-1=14 at 50%=7 units total 35 units

(35x3.70960) water 101.92  (35x4.35000) supply chg 152.25  (35x

.01355) sewer surcharge .47  (35x1.49000) sewer surcharge 52.15

state recovery tax .25 dgh/billing sent letter



 4/03/09 16:16:37 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0092

MCMILLRL High Bill Utility Contacts for District Chicago Metro - West Suburban PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0965    29033116  445844       090288608 Cortez Gilbert 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 219 Berkeley Dr Bolingbrook IL 60440

3/3/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READ..LAL/BILLING SENT LETTER

0965    29033163  688111       090023420 Flores Jesus 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 214 Grant Dr Bolingbrook IL 604402339

3/3/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READ..PREVIOUS METER WAS STUCK..ACTUAL USAGE IS N

OW BEING  RECORDED FOR ACURATE BILLING..LAL/BILLING SENT LETTER

0965    29033960   45262       090028813 Hassan Monsuru 2009/03/03 LEFLORLA 2009/03/03 LEFLORLA 541 Kingsbrooke Xg Bolingbrook IL 604404847

  3/3/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READ..LAL/BILLING SENT LETTER

0965    29037726  549874       090022676 Graves Tanya 2009/03/04 LEFLORLA 2009/03/04 LEFLORLA 152 GARDEN DR BOLINGBROOK IL 604402616

3/4/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0965    29041605  757598       090324181 CSK    Auto INC #3443 2009/03/05 LEFLORLA 2009/03/05 LEFLORLA 230 N Bolingbrook Dr Bolingbrook IL 60440

3/5/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READS..LAL/BILLING SENT LETTER

0965    29045162  647431       090023348 Martinez Ivette 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 198 Lafayette Dr Bolingbrook IL 604402341

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 962 is correct.  ml/billing

..bill batch

0965    29045413  826805       090298281 Naeem Qudsia 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 335 Clarendon Cr Bolingbrook IL 60440

03/06/09 sent high consumption letter due to usage tripled. 03/04

/09 bilrd service order verified read 135 is correct.  ml/billing

..bill batch

0965    29070735   29404       090019902 Hnatek Charles 2009/03/16 HESSDG 2009/03/16 HESSDG 109 N Ashbury Ave Bolingbrook IL 604402442

3/16/09 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0965    29070781   29573       090020002 Vosepka Terence 2009/03/16 HESSDG 2009/03/16 HESSDG 228 Kenilworth Bolingbrook IL 604402456

03/16/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0965    29072560  823965       090026177 Peamer Tuesday 2009/03/16 HESSDG 2009/03/16 HESSDG 216 Mill Stream Dr Bolingbrook IL 604402716

3/17/09 Sent letter, customer took responsibility as of 2/15/08

dgh/billing

0965    29076364  827331       090021139 Juckins Donald E 2009/03/17 HESSDG 2009/03/17 HESSDG 232 Vernon Dr Bolingbrook IL 604402423

3/17/09 Customer accepted responsibility as of 11/25/08 sent lett

er dgh/billing

0965    29082752   32092       090021557 Smith Alan 2009/03/19 HESSDG 2009/03/19 HESSDG 338 Fleetwood St Bolingbrook IL 604403028

3/19/09 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing
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0965    29082885   41589       090026863 Mertes James 2009/03/19 HESSDG 2009/03/19 HESSDG 228 Commonwealth Dr Bolingbrook IL 604401656

03/19/09 Sent high consumption notice due to usage 2 times higher

 than previous year's usage. dgh/billing

0965    29083339  716083       090021579 Paniagua Lilia E 2009/03/19 HESSDG 2009/03/19 HESSDG 333 Hanover Dr Bolingbrook IL 604403032

3/19/09 High bill due to estimated reads last actual read 11/14/0

8 Service order#2002482 02/07/09 states read 420. dgh/billing

sent letter

0965    29083700   32810       090022004 Springer Lee 2009/03/19 HESSDG 2009/03/19 HESSDG 149 Springhill Dr Bolingbrook IL 604402740

03/19/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0965    29083716   32851       090022032 Nelson N D 2009/03/19 HESSDG 2009/03/19 HESSDG 129 TAMARACK DR BOLINGBROOK IL 604402742

3/19/09 Sent email to Amy LaCosse to verify out read in XPTR.   d

dgh/billing

0965    29086302   42962       090027668 Nelson Debra 2009/03/20 HESSDG 2009/03/20 HESSDG 520 Springwood Ln Bolingbrook IL 604401477

03/20/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0965    29087385   29498       090019956 VERGARA HUGO 2009/03/20 HESSDG 2009/03/20 HESSDG 252 MEADOWBROOK DR BOLINGBROOK IL 604402436

3/20/09 High bill..3/16 read 3119 previous 2/12 read 3102 Service

 order#2020973 verified read. Sent high consumption letter. dgh/

billing

0965    29087699  819771       090019952 Dixon-Baker Whinter 2009/03/20 HESSDG 2009/03/20 HESSDG 405 Rockhurst Rd Bolingbrook IL 604402407

3/20/09 High bill...3/16 read 19 previous 2/12 read 6...Service

order verified read 19 (3/12/09 read 15) Sent high consumption

letter. dgh/billing

0965    29095930   32851       090022032 Nelson N D 2009/03/24 LEFLORLA 2009/03/24 LEFLORLA 129 TAMARACK DR BOLINGBROOK IL 604402742

3/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0965    29098486   39533       090025688 Leffler Garry 2009/03/25 LEFLORLA 2009/03/25 LEFLORLA 1120 Quail Run Dr Bolingbrook IL 604903110

3/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0965    29098509  496440       090019716 Frazier Karla 2009/03/25 LEFLORLA 2009/03/25 LEFLORLA 443 Mallview Ln Bolingbrook IL 604402973

3/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0965    29101797   29710       090020075 Anderson Gordon 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 140 Olympic Dr Bolingbrook IL 604402449

3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0965    29102548  764059       090026741 Territorial Investment Prop 2009/03/26 HESSDG 2009/03/26 HESSDG 800 Remington Blvd B0001 Bolingbrook IL 604404800

3/26/09 High bill..3/24 read 1313 previous 2/19 read 1258 Service

 order verified (3/20/09 read 1309) sent high consumption letter.

 dgh/billing
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0965    29105648   44000       090028184 Kudulis Anthony 2009/03/27 LEFLORLA 2009/03/27 LEFLORLA 413 Columbine Ln Bolingbrook IL 604404961

  3/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0965    29106301   38070       090024843 Verba Merlyn 2009/03/27 LEFLORLA 2009/03/27 LEFLORLA 173 Shady Ln Bolingbrook IL 604401676

  3/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0965    29106332   40800       090026369 North Gary 2009/03/27 LEFLORLA 2009/03/27 LEFLORLA 408 Blair Ln Bolingbrook IL 604401803

  3/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0965    29106336  444483       090024606 GADZEKPO NICHOLAS 2009/03/27 LEFLORLA 2009/03/27 LEFLORLA 145 Plainview Ct Bolingbrook IL 604401610

3/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0965    29106343  570111       090024738 Houghton Gary R 2009/03/27 LEFLORLA 2009/03/27 LEFLORLA 136 Shady Ln Bolingbrook IL 604401616

3/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0965    29106394  810966       090025956 McClure Robert 2009/03/27 LEFLORLA 2009/03/27 LEFLORLA 215 Hywood Ln Bolingbrook IL 604401932

  3/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

PREVIOUS READS..LAL/BILLING SENT LETTER

0965    29106472  561660       090306418 Colliers Rems 2009/03/27 LEFLORLA 2009/03/27 LEFLORLA 605 TERRITORIAL DR S #200 BOLINGBROOK IL 60440

3/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..READ 880 WAS VERIFY ON 3/20/09

LAL/BILLING SENT LETTER

Total District Contacts     142
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0985    29087606  700920       090036851 MORIN SHANE 2009/03/20 HESSDG 2009/03/20 HESSDG 138 Stableford Dr Glen Ellyn IL 601373216

3/20/09 High bill..3/17 read 513 previous 2/12 read 487...Service

 order verified read 513..Sent high consumption letter. dgh/billi

ng

Total District Contacts       1
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0956    17867080   10246       090007026 Bode George 2008/11/07 HESSDG 2008/11/07 HESSDG 713 Eastman Dr Mt Prospect IL 600562129

11/7/08 High bill current 11/6 read 117 previous 10/1 read

63 Service order verfied read 117 sent high consumption letter

dgh/billing

0956    17867615  788164       090009645 Balkan Cafe & Grill 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 5 Wolf Rd Prospect Hts IL 60070

11/07/08 sent high consumption letter due to usage tripled. 11/06

08 service order verified meter read 37 is correct...mml/billing

...sent letter...bill batch

0956    17867925  625555       090010786 Refka Diana 2008/11/07 HESSDG 2008/11/07 HESSDG 1448 Quaker Ln #D Prospect Hts IL 60070

11/7/08 High bill.. current 11/6 read 143 previous 10/1 read

92 service order verfied read 143 sent high consumption letter.

dgh/billing

0956    17879936   12456       090008585 Borre K 2008/11/11 BUTLERKL 2008/11/11 BUTLERKL 1410 Burning Bush Ln Mt Prospect IL 600561702

11/11/08 - 10/7/08 read was 184, 11/10/08 read is 243 = 59 units

(per service order). Sent high consumption notice. KLB/Billing

0956    17879973   12380       090008524 Didier David 2008/11/11 BUTLERKL 2008/11/11 BUTLERKL 1400 Sauk Ln Mt Prospect IL 600561752

11/11/08 - 10/7/08 read was 129, 11/7/8 read is 140 = 11 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0956    17883576   16595       090011321 Loverde George 2008/11/12 LAUGHLMM 2008/11/12 LAUGHLMM 800 Milwaukee Ave Wheeling IL 60090

11/12/08 sent unexpected high bill due to estimates letter due to

actual read of 57 from 11/6/08 caused high bill..mml/billing...se

nt letter.

0956    17904621   12410       090008549 Nonaka John 2008/11/17 HESSDG 2008/11/17 HESSDG 1407 Boro Ln Mt Prospect IL 600561747

11/17/08 high bill... current 11/13 read 95 previous 10/7 read

84 service order#1907478 verfied read 95 sent high consumption

letter. dgh/billing

0956    18074437   16370       090011168 Grossi A 2009/01/08 HESSDG 2009/01/08 HESSDG 1913 Burr Oak Mt Prospect IL 600561813

1/8/09 High bill..current 1/7/09 read 211 previous 12/01 read

134..service order#1953033 verfied read sent high consumption

letter. dgh/billing

0956    28964674  816775       090007592 Rivera Yadira 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 1118 Greenwood Mt Prospect IL 600561416

2/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 257 ON 2/6/0/9..LAL/BILLING SENT LETTER

0956    28970925   12294       090008463 McCarthy Thomas 2009/02/10 HESSDG 2009/02/10 HESSDG 1919 Camp McDonald Rd Mt Prospect IL 600561725

02/10/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0956    28970953   14065       090009775 Phillips Alva 2009/02/10 HESSDG 2009/02/10 HESSDG 1313 Peachtree Ln Mt Prospect IL 600561825

09/10/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing
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0956    29040204   10885       090007491 Rideout Sr. Kenneth E 2009/03/05 LAUGHLMM 2009/03/05 LAUGHLMM 1011 Greenfield Ln Mt Prospect IL 600561333

03/05/09 sent high consumption letter due to usage doubled compar

ed to same time in 2008. ml/billing...bill batch.

0956    29040235   13687       090009496 COOK COUNTY FOREST PRESERV 2009/03/05 LAUGHLMM 2009/03/05 LAUGHLMM 801 N River Rd Mt  Prospect IL 600561931

03/05/09 sent high consumption letter due to usage tripled. Mredt

 service order verified read is correct. ml/billing..bill batch.

Total District Contacts      13
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0965    17705517  777748       090290987 Burgress Douglas 2008/10/01 STRODEGL 2008/10/01 STRODEGL 707 N Pinecrest Rd Bolingbrook IL 604401117

10/01/08 sent high consumption letter per service order stated go

od read. thanks gs

0965    17731952  783993       090325900 Schmitt Iva 2008/10/07 NEWSONCE 2008/10/07 HESSDG 1514 Somerfield Dr IRRG Bolingbrook IL 60490

10/07/08 Sent customer unexptected high bill due to estimates. dg

h/billing

0965    17733679  539296       090295160 Zhou Weifeng 2008/10/07 STRODEGL 2008/10/07 STRODEGL 1925 Danube Wy Bolingbrook IL 604906504

10/07/08 sent high consumption letter, per service order read is

correct. and causing high bill. gs

0965    17735002  459195       090292179 Stephan Ronald 2008/10/08 BUTLERKL 2008/10/08 BUTLERKL 353 Inner Circle Dr Bolingbrook IL 604905430

10/8/08 - 9/5/08 read was 1, 10/7/08 read is 31 = 30 units per

mredt order. Sent high consumption notice for 50% & greater

usage increase. KLB/Billing

0965    17735390  537253       090296764 Davis Judith 2008/10/08 BUTLERKL 2008/10/08 BUTLERKL 235 Cheshire Ct Bolingbrook IL 604402033

10/8/08 - 9/5/08 read was 57, 10/6/08 read is 67 = 10 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0965    17738064  462994       090295878 Brockington Kevin C. 2008/10/08 LEFLORLA 2008/10/08 LEFLORLA 400 Michelangelo Dr Bolingbrook IL 604402050

10/8/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 111 ON  10/6/08..LAL/BILLING SENTLETTER

0965    17743109  463338       090296189 MIRANDA ERIK & SONIA 2008/10/10 BUTLERKL 2008/10/10 BUTLERKL 1440 Aster Ln Bolingbrook IL 604904532

10/10/08 - Sent high return of estimate notice due to 9/9/08

estimate read was 742, & 10/8/08 current actual read is 761

= 19 units. KLB/Billing

0965    17743546  640861       090313056 Curry Steve and Jo-ann 2008/10/10 BUTLERKL 2008/10/10 BUTLERKL 968 Ashbrook Cr Bolingbrook IL 60440

10/10/08 - Found in bill batch, 9/9/08 read was 174, 10/8/08

read is 185 = 11 units. Sent high consumption notice for 50%

& greater usage increase. KLB/Billing

0965    17743666  634007       090312212 Bratko Kenneth 2008/10/10 BUTLERKL 2008/10/10 BUTLERKL 1825 Trevino Cr Bolingbrook IL 60440

10/8/08 - Found in bill batch, 9/9/08 read was 182, 10/8/08 read

is 200 = 18 units. Sent high consumption notice for 50% & greater

usage increase. KLB/billing

0965    17743672  634712       090311626 RODRIGUEZ CLARESS 2008/10/10 BUTLERKL 2008/10/10 BUTLERKL 6 Tiger Ct Bolingbrook IL 60440

10/10/08 - Found in bill batch, 9/9/08 read was 210, 10/8/08 read

is 218 = 8 units. Sent high consumption notice for 50% & greater

usage increase. KLB/Billing

0965    17743685  651697       090313480 Jassal Sunam 2008/10/10 BUTLERKL 2008/10/10 BUTLERKL 1009 Ashbrook Cr Bolingbrook IL 60440

10/10/08 - Found in bill batch, 9/9/08 read was 186, 10/8/08 read

is 202 = 16 units. Sent high consumption notice for 50% & greater

usage increase. KLB/Billing
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0965    17756042  539689       090291532 Egan Maureen 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 608 Melissa Dr Bolingbrook IL 604402537

10/14/08 sent high consumption letter due to usage tripled. 10/09

08 service order verified meter read 76 is correct...mml/bill

ing...sent letter...bill batch

0965    17756223  458380       090291398 DIETZ JOANNE 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 687 Chesapeake Dr Bolingbrook IL 604402563

10/14/08 sent high consumption letter due to usage doubled.mml/bi

lling...sent letter...bill batch

0965    17770098  632071       090312195 Northern Builders 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 905 Carlow Dr Bolingbrook IL 60440

10/17/08 sent high consumption letter due to usage doubled. mml/b

illing..sent letter...bill batch

0965    17771970  527839       090303445 Thomas Emanuel 2008/10/17 LEFLORLA 2008/10/17 LEFLORLA 253 S Palmer Dr Bolingbrook IL 60440

10/17/08-sent high bill letter due to usage has triple

bilrd service order verify read 352 on 10/17/08..lal/billing

sent letter

0965    17812037  797813       090291222 Del Rosario Czar 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 664 BANBURY WY BOLINGBROOK IL 604401005

10/27/08 - 9/18/08 read was 0, 10/21/08 read now 20 (per service

order). Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0965    17835814  767228       090312237 Pang Peter 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 219 Tiger St Bolingbrook IL 60440

10/31/08 sent high consumption letter due to usage tripled. 10/30

08 service order verified meter read 114 is correct...mml/billing

sent letter...bill batch

0965    17874945  805505       090291036 Bailey Tremain 2008/11/10 BUTLERKL 2008/11/10 BUTLERKL 209 Fuller Ln Bolingbrook IL 604402019

11/10/08 - 10/3/08 read was 37, 11/5/08 read is 48 = 11 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0965    17889353  812937       090292279 Lukasik Edward 2008/11/13 LAUGHLMM 2008/11/13 LAUGHLMM 305 MALIBU DR BOLINGBROOK IL 604402042

11/13/08 sent high consumption letter due to usage tripled. 11/

12/08 service order verified meter read 991 is correct...mml/bi

lling...sent letter...bill batch

0965    17915998  660593       090296117 Davila Diana 2008/11/20 LAUGHLMM 2008/11/20 LAUGHLMM 338 MARIAN CT BOLINGBROOK IL 604402118

11/20/08 sent high consumption letter due to usage doubled. mml/b

illing sent letter.

0965    17916005  605245       090294576 Metcalf Rodney 2008/11/20 LAUGHLMM 2008/11/20 LAUGHLMM 880 Bluestem Dr Bolingbrook IL 604404219

11/20/08 sent high consumption letter due to usage doubled. ml/bi

lling...sent letter

0965    17922254  813175       090327376 Northern builders, Ind 2008/11/21 HESSDG 2008/11/21 HESSDG 1401 Remington Blvd Bolingbrook IL 60440

11/21/08 High bill .. current 11/19 read 234 previous 10/28 read

zero. Service order verified read 234 sent high consumption

letter. dgh/billing
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0965    17922377  813159       090327364 Northern builders, Ind 2008/11/21 HESSDG 2008/11/21 HESSDG 1400 Remington Blvd IRRG Bolingbrook IL 60440

11/21/08 High bill.. current 11/18 read 55 previous 10/28 read

zero service order verified read sent high consumption letter.

dgh/billing

0965    17946384  810651       090327181 ML Realty Partners 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 1251 115th St IRRG Bolingbrook IL 60490

12/01/08 sent high consumption letter due to usage tripled. 11/25

/08 mredt order verified read correct. ml/billing..sent letter.

0965    17982841  666219       090305532 Lowery Bronwyn 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 722 BETHEL AVE BOLINGBROOK IL 60440

12/10/08 sent high consumption letter due to usage tripled. 12/10

/08 service order verified meter read 79 is correct...mml/billin

g...sent letter...bill batch

0965    17991774  789350       090326329 Ryland Augusta Village Fairway 2008/12/12 LAUGHLMM 2008/12/17 LAUGHLMM 1152 Betsy Ross Pl Bolingbrook IL 60440

12/12/08 sent email to Chiretha G. at local office to review acco

unt due to the extremely high usage for this customer who average

s around $25-$30 and bill ready to be billed is for over $900. so

mething isn't right. Major leak? ml/billing

Chiretha emailed me back and said to forward request to Amy L...f

orwarded to her. ml/billing

12/16/08 still no answer from Amy L. about this account. went ahe

ad and sent another email at 1:35pm cst to her. ml/billing.

12/17/08 per email from Amy l. Go ahead and office estimate read

Didn't have usage for 12/2007 so usage average of 5units from rte

q path added to 11/11/08 read 7 = read of 12. ml/billing...bill b

atch.

0965    18001824  698988       090291393 Rhein Harold 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 660 Niagara Dr Bolingbrook IL 604402541

12/16/08 sent high consumption letter due to usage tripled. 12/15

/08 service order verified meter read 434 is correct...mml/billin

g...sent letter...bill batch

0965    18077593  681935       090318927 St Francis of Assisi Parish 2009/01/09 LAUGHLMM 2009/01/09 LAUGHLMM 1501 W Boughton Rd Bolingbrook IL 60440

1/09/09 sent high consumption letter due to usage doubled compare

d to usage from January 2008. ml/billing...bill batch.

0965    18083679  465030       090297816 Abbey Martie 2009/01/12 LAUGHLMM 2009/01/12 LAUGHLMM 283 CARRIAGE CT BOLINGBROOK IL 604901444

1/12/09 sent high consumption letter due to usage doubled causing

 high bill. ml/billing...bill batch.

0965    18083683  465219       090297998 SCHALK JOSEPH & CATHERINE 2009/01/12 LAUGHLMM 2009/01/12 LAUGHLMM 1465 COLUMBUS DR BOLINGBROOK IL 604901409

1/12/09 sent high consumption letter due to usage doubled causing

 high bill. ml/billing...bill batch.

0965    18088955  460193       090293144 Michael Flaiz Cynthia Hall & 2009/01/13 LAUGHLMM 2009/01/13 LAUGHLMM 323 Blackfoot Dr Bolingbrook IL 604905525

01/13/09 sent high consumption letter due to usage doubled compar

ed to 1/2008. ml/billing....bill batch.

0965    18089048  808234       090301901 O'Reilly Amy 2009/01/13 LAUGHLMM 2009/01/13 LAUGHLMM 1701 TRAILS END LN BOLINGBROOK IL 60440

01/13/09 sent high consumption letter due to usage tripled causin

g high bill. 12/22/08 emergency service order stated neighbor cal

led in reporting burst pipe in this vacant home.  Ice forming on

back of house where masterbedroom and bath are. No heat on in hou

se we went out and shut off water. ml/billing...bill batch.
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0965    18090131  460266       090293216 Smith Becky 2009/01/13 HESSDG 2009/01/13 HESSDG 385 AARON LN BOLINGBROOK IL 604402180

1/13/09 High bill..current 1/13 read 147 previous 12/4 red 133

Service order#1956222 verfied read 147. Sent high consumption

letter. dgh/billing

0965    18090148  462380       090295278 Gregory Gregory 2009/01/13 HESSDG 2009/01/13 HESSDG 374 AARON LN BOLINGBROOK IL 604402124

1/13/09 High bill..current 1/13 read 268 previous 12/4 read 256

Service order#1956230 verfied read 268. Sent high consumption

letter. dgh/billing

0965    18090160  463435       090296273 Montgomery Myron 2009/01/13 HESSDG 2009/01/13 HESSDG 340 Falcon Ridge Wy Bolingbrook IL 604402172

1/13/09 High bill..current 1/13 red 66 previous 12/4 read 52

Service order#1956242 verified read 66. Sent high consumption

letter. dgh/billing

0965    18093827  814780       090290514 Hall Bennie L 2009/01/14 LAUGHLMM 2009/01/14 LAUGHLMM 661 Lakewood Farms Dr Bolingbrook IL 604903170

01/14/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0965    18093842  799012       090326773 Ryland Augusta Village Fairway 2009/01/14 LAUGHLMM 2009/01/14 LAUGHLMM 1173 Betsy Ross Pl Bolingbrook IL 60440

1/14/09 sent high consumption letter due to usage doubled causing

high bill. ml/billing....bill batch

0965    18094152  460150       090293102 Uran Wilson 2009/01/14 LAUGHLMM 2009/01/14 LAUGHLMM 197 Sunshine Dr Bolingbrook IL 604901540

1/14/09 sent high consumption letter due to usage doubled causing

 high bill. ml/billing...bill batch.

0965    18094168  461999       090294902 Berthiaume John 2009/01/14 LAUGHLMM 2009/01/14 LAUGHLMM 1804 Marne Rd Bolingbrook IL 604904589

1/14/09 sent high consumption letter due to usage doubled causing

high bill. ml/billing...bill batch.

0965    18094185  463813       090296635 Bhatti Akram 2009/01/14 LAUGHLMM 2009/01/14 LAUGHLMM 1514 Glenside Dr Bolingbrook IL 604905492

1/14/09 sent high consumption letter due to usage doubled causing

 high bill compared to January 2008. ml/billing...bill batch

0965    18094195  464273       090297080 Rivera Joseph 2009/01/14 LAUGHLMM 2009/01/14 LAUGHLMM 1237 Danhof Dr Bolingbrook IL 604904902

1/14/09 sent high consumption letter due to usage doubled compare

d to January 2008 causing high bill. ml/billing...bill batch

0965    18114830  458548       090291562 Stamps John 2009/01/20 LAUGHLMM 2009/01/20 LAUGHLMM 664 Chesapeake Dr Bolingbrook IL 604402564

1/20/09 sent high consumption letter due to usage tripled. 01/19/

09 emergency service order stated customer needed water shut off

due to burst pipes. ml/billing...billb atch

0965    18116834  458019       090291058 Albertsons Jewel Food 3110 2009/01/21 LEFLORLA 2009/01/21 LEFLORLA 126 E Boughton Rd Bolingbrook IL 604402014

1/21/09-sent high bill letter due to usage increase 2 times highe

r than last year..lal/billing

0965    18116916  463889       090296710 Chika International Mart 2009/01/21 LEFLORLA 2009/01/21 LEFLORLA 522 E Boughton Rd Bolingbrook IL 604402181

1/21/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..BILRD

SERVICE ORDER VERIFY READ 179 ON 12/19/08 AND MREDT SERVICE

ORDER ON 1/20/09 VERIFY READ 187..LAL/BILLING SENT LETTER
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0965    18121039  457860       090290906 Owens Kim 2009/01/22 HESSDG 2009/01/22 HESSDG 185 Norman Wy Bolingbrook IL 604401344

1/22/09 High bill..current read 1/13 read 158 previous 12/10

read 65 MREDT service order not worked. Sent high consumption

lettter and billed customer due to actual reads. dgh/billing

0965    18121084  461365       090294281 Spittal William 2009/01/22 LEFLORLA 2009/01/22 LEFLORLA 213 Cider St Bolingbrook IL 604906560

1/22/09-sent high bill letter due to increase in usage..per mredt

 service order verify read 140 on 1/20/08..lal/billing sent lette

r

0965    18123285  542223       090305330 KRAJEWSKI ANDY 2009/01/23 LEFLORLA 2009/01/23 LEFLORLA 145 S Clow Internationale Pkwy Bolingbrook IL 60440

1/23/09-sent high bill letter due to high usage..per mredt servic

e order 1/14/09 & 1/20/09 verify read 634..lal/billing sent lett

er

0965    18123302  789350       090326329 Ryland Augusta Village Fairway 2009/01/23 LEFLORLA 2009/01/23 LEFLORLA 1152 Betsy Ross Pl Bolingbrook IL 60440

1/23/09-sent high bill letter due to increase in usage..per

mredt service order verify read 104 on 1/14/09..billing sent

email to local office to verify read..no response..sending bill

0965    18130028  801823       090290233 McNeil Lawrence 2009/01/26 LEFLORLA 2009/01/26 LEFLORLA 225 Diane Ln Bolingbrook IL 604402015

1/26/09-sent high bill letter due to increase in usage..per bilrd

service verify read 313..pipes are busted at premise..per fsr

lal/billing sent letter

0965    18130061  461471       090294386 Shell Oil FacilityIQM 2009/01/26 HESSDG 2009/01/26 HESSDG 255 N Weber Rd 2" Bolingbrook IL 604901508

1/26/09 High bill..current 1/22 read 1845 previous 12/15 read

1630 Service order#1968294 verfied read 1845 ....Sent high

consumption letter dgh/billing

0965    28933863  558384       090297273 Blackburn Tyra 2009/01/27 LEFLORLA 2009/01/27 LEFLORLA 6 Harvest Ct Bolingbrook IL 604903118

1/27/09-high consumption letter sen ton 1/19/09..read from mredt

on 12/17/08 verify at 77 and this month 99..sending bill

lal.billing

0965    28938985  457691       090290748 Szatkowski Sandra 2009/01/28 HESSDG 2009/01/28 HESSDG 560 Whitehall Wy Bolingbrook IL 604401027

1/28/09 High bill..current 1/26 read 24 previous 12/17 read 12

Service order verifed read 24 Sent high consumption letter. dgh/

billing

0965    28939821  463619       090296445 Valesco Cardelito 2009/01/28 HESSDG 2009/01/28 HESSDG 352 N Pinecrest Rd Bolingbrook IL 604402162

1/28/09 High bill..current 1/26 read 541 previous 12/18 read 526

Service order#1971296 verified read Sent high consumption letter

dgh/billing

0965    28939866  540786       090303801 Patnaik Rabi 2009/01/28 HESSDG 2009/01/28 HESSDG 190 Holly St Bolingbrook IL 60440

1/28/09 High bill..current 1/23 read 223 previous 12/18 read 28

Service order#1970463 verfied read 223 Sent high consumption lett

er dgh/billing

0965    28940052  811689       090296400 Humberg Christopher 2009/01/28 HESSDG 2009/01/28 HESSDG 526 King Arthur Wy Bolingbrook IL 604402211

1/28/09 high bill..current 1/26 read 103 previous 12/18 read 74

Service order#1970455 verified read 103. Sent high consumption

letter. dgh/billing
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0965    28945166  457633       090290691 Kenney Robert 2009/01/30 HARTLD 2009/01/30 HARTLD 401 Langford Dr Bolingbrook IL 604401214

BILLING***1-30-09***LH****PER SERVICE ORDER READING IS CORRECT...

HIGH USAGE...SENT HIGH CONSUMPTION LETTER

0965    28945275  707470       090296170 Vlaovic Danny 2009/01/30 HARTLD 2009/01/30 HARTLD 4 Devon Ct Bolingbrook IL 604401107

BILLING***1-30-09***LH****HIGH USAGE...SENT HIGH CONSUMPTION LETT

ER

0965    28945281  742117       090292439 Castillo Maria 2009/01/30 HARTLD 2009/01/30 HARTLD 4 REVERE CT BOLINGBROOK IL 604401221

BILLING***1-30-09***LH****HIGH USAGE...SENT HIGH CONSUMPTION LETT

ER

0965    28964626  673601       090290513 Manzanares Roman 2009/02/06 LEFLORLA 2009/02/06 LEFLORLA 605 Hampshire Ln Bolingbrook IL 604401315

2/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 112 ON 2/3/09..LAL/BILLING SENT LETTER

0965    28967473  462998       090295882 KOSZAREK ROBERT & LAURA 2009/02/09 HESSDG 2009/02/09 HESSDG 330 Bedford Ln Bolingbrook IL 604402032

2/09/09 Sent high consumption notice due to usage 2 times higher

than previous year's usage. dgh/billing

0965    28967491  489177       090293974 VENGRIS AUKSE 2009/02/09 HESSDG 2009/02/09 HESSDG 4 TALL OAKS CT BOLINGBROOK IL 604401286

2/9/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0965    28973525  614077       090310164 Maniscalo Phil 2009/02/11 HESSDG 2009/02/11 HESSDG 4 Crenshaw Ct Bolingbrook IL 60440

02/11/09 Sent high consumption notice due to usage 2 times higher

than previous years usge. dgh/billing

0965    28973532  631320       090310890 MIEN PHAM 2009/02/11 HESSDG 2009/02/11 HESSDG 395 Clubhouse St Bolingbrook IL 60440

2/11/09 High bill..2/10 read 656 previous 1/9 read 288 Service

order#1983334 verfied leak, pipe burst Sent high consumption lett

er dgh/billing

0965    28977064  464314       090297117 Anetekhai Tony & Jackie 2009/02/12 HESSDG 2009/02/12 HESSDG 2163 Mark Cir Bolingbrook IL 604904919

2/12/09 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/biling

0965    28988531  464697       090297490 Preradovic Kelly 2009/02/17 HESSDG 2009/02/17 HESSDG 1504 Comanche Dr Bolingbrook IL 604905530

2/17/09 High bill current 2/13 red 19 previous 1/12 read 9

Service order#1989263 verified read 19 could not get in home to c

heck for leak no one home, sent high consumption letter dgh/billi

ng exception batch

0965    28990377  458019       090291058 Albertsons Jewel Food 3110 2009/02/18 LAUGHLMM 2009/02/18 LAUGHLMM 126 E Boughton Rd Bolingbrook IL 604402014

02/18/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/16/09 read 7224 and previous 1/16/09 read

6955= 269 units...ml/billing...bill batch.

0965    28990414  458365       090291384 Simply Clean 2009/02/18 LAUGHLMM 2009/02/18 LAUGHLMM 135 E Boughton Rd Bolingbrook IL 604402060

02/18/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/16/09 read 6185 and previous 1/16/09 read

5938= 247 units...ml/billing...bill batch.
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0965    28990427  462384       090295282 Mobil Oil Corporation #18 2009/02/18 LAUGHLMM 2009/02/18 LAUGHLMM 698 E Boughton Rd Bolingbrook IL 604402202

02/18/09 sent high consumption letter due to usage doubled causin

g high bill. Current 02/16/09 read 9539 and previous 1/16/09 read

9343= 196 units...ml/billing...bill batch.

0965    28998512  458440       090291458 Bajaj Vinod 2009/02/20 LAUGHLMM 2009/02/20 LAUGHLMM 504 Nassau Ave Bolingbrook IL 604402136

02/20/09 sent high consumption letter due to usage tripled. 02/20

/09 mredt service order verified read 84 is correct. ml/billing

...bill batch

0965    28998645  808704       090290153 Innovative Property Group 2009/02/20 LAUGHLMM 2009/02/20 LAUGHLMM 570 Miner Dr Bolingbrook IL 604402132

02/20/09 sent high consumption letter due to usage tripled. 02/20

/09 mredt service order verified read 42 is correct. ml/billing

...bill batch

0965    28999050  469826       090293312 Pozin Mary 2009/02/20 HESSDG 2009/02/20 HESSDG 2196 Mark Cir Bolingbrook IL 604904915

2/20/09 Talked to Amy L (local office) pipe broke causing high us

age she said to bill customer with current reads. dgh/billing

0965    28999072  643637       090306150 Jaojoco Imelda 2009/02/20 HESSDG 2009/02/20 HESSDG 235 Claridge Cr Bolingbrook IL 60440

2/20/09 Received email from Amy LaCosse she said read is 2092 and

 to bill customer. dgh/billing

0965    29005667  460607       090293553 Lupos Cleaners 2009/02/23 LAUGHLMM 2009/02/23 LAUGHLMM 596 N Pinecrest Rd #C Bolingbrook IL 604402184

02/23/09 sent high consumption letter due to usage tripled. 02/19

/09 mredt service order verified read 402 is correct. ml/billing

...bill batch

0965    29013530  643101       090296035 Ahmed Rais 2009/02/25 LAUGHLMM 2009/02/25 LAUGHLMM 248 Karen Cr Bolingbrook IL 604402534

02/25/09 sent high consumption letter due to usage tripled. 02/23

/09 bilrd service order verified read 254 is correct. ml/billing.

..bill batch

0965    29019565  693508       090290877 Montrose Colleen 2009/02/27 LEFLORLA 2009/02/27 LEFLORLA 640 N Ashbury Ave Bolingbrook IL 604401164

2/27/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READ..LAL/BILLING SENT LETTER

0965    29019584  775277       090291496 Armstead Theresa 2009/02/27 LEFLORLA 2009/02/27 LEFLORLA 5 Shilling Ct Bolingbrook IL 604401222

2/27/09-SENT HIGH BILL LETTER DUE TO USAGE INCREASE BY DOUBLING

COMPARE TO LAST READ..MREDT SERVICE ORDER VERIFY READ 154

LAL/BILLING  SENT LETTER

0965    29044788  462285       090295183 Millsaps Doug 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 843 WESCOTT RD BOLINGBROOK IL 604409010

03/06/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing....bill batch

0965    29044882  638630       090290226 Liotta Lawrence 2009/03/06 LAUGHLMM 2009/03/06 LAUGHLMM 214 Diane Ln Bolingbrook IL 604402016

03/06/09 sent high consumption letter due to usage tripled due to

 customer leak. ml/billing

0965    29062774  456654       090289740 Minarcik Mark & Natalie 2009/03/12 HESSDG 2009/03/12 HESSDG 121 Woodlet Ln IRRIG Bolingbrook IL 604906576

3/12/09 High bill..3/11 read 52 previous 2/10 read zero Service

order#2016587 verified read 52 sent high consumption letter. dgh/

billing
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0965    29062788  461643       090294553 Joyner John 2009/03/12 HESSDG 2009/03/12 HESSDG 1844 Marne Rd Bolingbrook IL 604904590

03/12/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0965    29062903  581130       090307763 Zaidi Syed 2009/03/12 HESSDG 2009/03/12 HESSDG 2147 KEMMERER LN BOLINGBROOK IL 60440

3/12/09 Did not sent high consumption letter due to usage in line

with usage last year. dgh/billing

0965    29062915  628703       090311212 Deal George 2009/03/12 HESSDG 2009/03/12 HESSDG 4 Covington Ct Bolingbrook IL 60440

03/12/09 Sent high consumption notice due to usage 2 times higher

than previous months dgh/billing

0965    29062996  765313       090297600 Maxwell Clark 2009/03/12 HESSDG 2009/03/12 HESSDG 208 Buli Ln Bolingbrook IL 604901521

3/12/09 High bill..3/11 read 1168 previous 2/10 read 1076

service order#2016559 verified read 1168 ..Sent high consumption

letter. dgh/billing

0965    29063011  774939       090295142 Asif Mohammed 2009/03/12 HESSDG 2009/03/12 HESSDG 1938 Yukon Dr Bolingbrook IL 604904579

3/11/09 high bill..3/11 read 101 previous 2/10 read 77

service order#2016602 verified read 101..Sent high consumption

letter dgh/billing

0965    29072047  597800       090305755 Reyes Helen R 2009/03/16 HESSDG 2009/03/16 HESSDG 1505 ENVEE DR BLD17 #2 BOLINGBROOK IL 60440

3/16/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0965    29080201  578576       090307745 Syed Aleem 2009/03/18 HESSDG 2009/03/18 HESSDG 4 FAIRFAX CT BOLINGBROOK IL 60440

3/18/09 High bill...3/12 read 227 previous 2/10 read 211....

Service order#2016579 verified read 227..Sent high consumption

letter. dgh/billing

0965    29083173  531184       090304173 National City Corporation 2009/03/19 HESSDG 2009/03/19 HESSDG 254 S Weber Rd Bolingbrook IL 60440

3/19/09 High bill...3/17 read 96 previous 1/29 read zero, please

check for leak and verify read...Usage way out of line with prior

 reads. Thanks

0965    29083253  608510       090293219 JAIN GROUP LLC. 2009/03/19 HESSDG 2009/03/19 HESSDG 550 E Boughton Rd #110 Bolingbrook IL 604402188

3/19/09 High bill...3/17 read 37 previous 2/14 read zero...

Service order#2022526 verified read 37...Sent high consumption

letter.  dgh/billing

0965    29083317  644561       090313373 Medical Office Building 2009/03/19 HESSDG 2009/03/19 HESSDG 536 Boughton Rd Bolingbrook IL 60440

3/19/09 High bill due to estimated reads last actual read 11/14/0

8 dgh/billing sent letter

0965    29083713  795345       090291617 Individual Advocacy Group 2009/03/19 LAUGHLMM 2009/03/19 LAUGHLMM 553 Piccadilly Ln Bolingbrook IL 604401019

03/19/09 sent high consumption letter due to usage tripled. 03/18

/09 mredt service order verified read 253 is correct.  ml/billin

g...bill batch

0965    29087496  462769       090295660 WALKER MONA LISA 2009/03/20 HESSDG 2009/03/20 HESSDG 1501 Clear Dr Bolingbrook IL 604901013

03/20/09 High bill...3/20 read 546 previous 2/12 read 531....

Service order verified read 546...Sent high consumption letter

dgh/billing
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0965    29091333  456890       090289973 Ephraim William 2009/03/23 LEFLORLA 2009/03/23 LEFLORLA 529 Forest Wy Bolingbrook IL 604402511

3/23/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

SAME TIME LAST YEAR.

0965    29095726  460982       090293909 Elmhurst-Chicago Stone 2009/03/24 LEFLORLA 2009/03/24 LEFLORLA 351 Royce Rd Bolingbrook IL 604409053

3/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0965    29095729  461995       090294898 Walgreens 2009/03/24 LEFLORLA 2009/03/24 LEFLORLA 1295 Lily Cache Ln Bolingbrook IL 604904500

3/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

0965    29101955  721794       090291517 Clark Sherry 2009/03/26 LEFLORLA 2009/03/26 LEFLORLA 357 Sword Wy Bolingbrook IL 604402212

3/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS READS..LAL/BILLING SENT LETTER

Total District Contacts      95
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0942    17709953  775176       090323986 Schmulbach Linda 2008/10/02 BUTLERKL 2008/10/02 BUTLERKL 3433 Buckland Ct LOT89 Swansea IL 62226

10/2/08 - Sent unexpected high return of estimate notice due to

9/30/08 service order read of 61 shows high usage of 50% &

greater usage since 8/25/08 estimate read of 4. KLB/Billing

0942    17710240   92312       090064932 Coordinated Youth Serv 2008/10/02 BUTLERKL 2008/10/02 BUTLERKL 2016 Madison Ave Granite City IL 620404657

10/1/08 - Sent high return of estimate notice due to 50% &

greater usage increase after consecutive estimate. (Last estimate

8/26/08 read 612, 10/1/08 actual read is 856). KLB/billing

0942    17714902  119597       090086047 Varski Properties 2008/10/03 LEFLORLA 2008/10/03 LEFLORLA 2919 S Belt West Belleville IL 622265177

10/3/08-sent high bill letter due to increase inusage..per hilow

contact on 9/17/08 customer contact company alerting of a service

line leak..lal/billing

0942    17715131  578129       090085765 KELLOGG LAW FIRM 2008/10/03 HESSDG 2008/10/03 HESSDG 2129 W Main St Belleville IL 622266666

10/3/08 High bill ..10/01 read 534 previous 9/2 read 412

Service order#1838315 states movement on meter advised custome, s

ent high consumption letter. dgh/billing

0943    17715490  589361       090308867 Parsons Place LP 2008/10/03 HESSDG 2008/10/03 HESSDG 1905 Parsons Ave SPKLR E St Louis IL 622052841

10/3/08 High bill ..current 10/01 read 245 previous 9/2 read

zero Service order verfied read sprinkler account. Sent high

consumption letter. dgh/billing

0943    17731360   92110       090064741 Paul Harding Realty 2008/10/07 LAUGHLMM 2008/10/07 LAUGHLMM 3728 Bunkum Rd #1 Washington Park IL 622043059

10/7/08 sent high bill due to estimate letter due to usage double

d. mml/billing...sent letter.

0943    17736155   62498       090041361 Esl Housing Authority 2008/10/08 HESSDG 2008/10/08 HESSDG 1840 N 43rd St E St Louis IL 622041906

10/8/08 high bill .. current 10/6/08 read 1129 previous 9/3

read 1091 Service order verfied read sent high consumption letter

 dgh/billing

0989    17737954   91702       090064325 Metro East Sanitary District 2008/10/08 LEFLORLA 2008/10/08 LEFLORLA Plank &St Clair Ave Granite City IL 62040

10/8/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE ORDER VERIFY READ 572 WITH MOVEMENT ON METER..LAL/BILLING

0943    17738069  483631       090064327 Conway Timber Co 2008/10/08 LEFLORLA 2008/10/08 LEFLORLA 1st & Pennsylva Ave E St Louis IL 62202

10/8/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT

SERVICE ORDER VERIFY READ 175 ON 10/3/08..LAL/BILLING SENTLETTER

0942    17740232  133482       090095417 Greeno Glenn G 2008/10/09 LAUGHLMM 2008/10/09 LAUGHLMM 1500 EILER RD BELLEVILLE IL 622233243

10/9/08 sent high consumption letter due to usage doubled.mml/bil

ing..bill batch...sent letter

0942    17740556  783300       090089232 Brosh Kenneth N 2008/10/09 BUTLERKL 2008/10/09 BUTLERKL 4611 Ruth St Belleville IL 622264625

10/9/08 - Found in bill batch, 9/3/08 read was 11, 10/7/08 read

is 93 = 82 units (per service order, customer has leak, water

now off for repairs). Sent high consumption notice. KLB/Billing
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0944    17752512  783294       090325838 Mayer Homes 2008/10/13 LAUGHLMM 2008/10/13 LAUGHLMM 1020 Hawkridge Run LT237 Shiloh IL 62221

10/13/08 sent high consumption letter due to usage tripled. 10/13

/08 mredt service order verified read was correct. mml/billing...

bill batch...sent letter

0942    17752682  127785       090091184 Noble Vollmer Realty 2008/10/13 LAUGHLMM 2008/10/13 LAUGHLMM 2900 Frank Scott Pky WEST #SPKLR Belleville IL 622235000

10/13/08 sent high consumption letter due to usage tripled. 10/07

08 service order verified meter read 3951 is correct...mml/bill

ing...sent letter...bill batch

0942    17752690  127988       090091356 O'Dell Lester 2008/10/13 LAUGHLMM 2008/10/13 LAUGHLMM 1201 Express Dr Belleville IL 622233510

10/13/08 sent high consumption letter due to usage tripled. 10/09

08 service order verified meter read 131 is correct...Fsr stated

there is movement on meter and he left tag. mml/billing...sent le

tter...bill batch

0942    17752797  722378       090302558 Bollone Ann 2008/10/13 HESSDG 2008/10/13 HESSDG 1513 Renoir Ave Swansea IL 62226

10/13/08 High bill current 10/13 read 286 previous 9/10 read

224 service order verfied read 286 movement on meter sent high

consumption letter. dgh/billing

0942    17752857  806512       090092643 Fournie Apts 2008/10/13 LAUGHLMM 2008/10/13 LAUGHLMM 101 N 74th St #11 B2 Belleville IL 622232444

10/13/08 sent high consumption letter due to usage tripled. 10/09

08 service order verified meter read 269 is correct...fsr stated

there was a leak on customer and he spoke to the customer and shu

t the water off. mml/billing...sent letter.

0942    17752866  805758       090058433 Manuel Marlon 2008/10/13 LAUGHLMM 2008/10/13 LAUGHLMM 2021 N 59th St Washngton Pk IL 622041617

10/13/08 sent high consumption letter due to usage tripled. 10/09

08 service order verified meter read 309 is correct...mml/bill

ing...sent letter...bill batch

0989    17752872  779392       090047173 Mariachis 2008/10/13 LAUGHLMM 2008/10/13 LAUGHLMM 4012 Maple Ave E St Louis IL 622012235

10/13/08 sent high consumption letter due to usage tripled. 10/09

08 service order verified meter read 1242 is correct...fsr stated

that customer has a bad toilet leak and customer wanted water off

 until fixed and will call back when repairs are done...mml/billi

ng...bill batch...sent letter.

0943    17755997   63092       090041844 Spencer Beverly 2008/10/14 HESSDG 2008/10/14 HESSDG 2018 MARKET AVE E ST LOUIS IL 622071830

10/14/08 sent high consumption letter due to usge 2 times higher

than previous months usage. dgh/billing

0944    17756167  144370       090101690 Pathan Amanullah 2008/10/14 HESSDG 2008/10/14 HESSDG 340 W Watersedge Dr Belleville IL 622217852

10/14/08 Sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0944    17756288  145549       090102328 Rudolph Franklin 2008/10/14 HESSDG 2008/10/14 HESSDG 224 Archview Dr Belleville IL 622210425

10/14/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing
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0944    17756322  145621       090102386 Chatham Gray 2008/10/14 HESSDG 2008/10/14 HESSDG 521 E Watersedge Dr Belleville IL 622217813

10/10/04 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0944    17756581  798258       090314307 Gonzalez Robert 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 1241 PRESWYCK DR LT120 BELLEVILLE IL 62221

10/14/08 sent high consumption letter due to usage doubled. mml/b

illing

0942    17756955  659062       090078567 Atkins Arthur 2008/10/14 HESSDG 2008/10/14 HESSDG 7 Iris Ave Granite City IL 620406417

10/14/08 Sent unexpected high bill due to estimated reads. dgh/

billing

0942    17757074  687183       090101742 Mitchell Marquita 2008/10/14 HESSDG 2008/10/14 HESSDG 40 Kinney Dr Belleville IL 622212667

10/14/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0943    17757085  586552       090040602 Ridley Kerry O 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 467 Collinsville Ave E St Louis IL 622011305

10/14/08 sent high consumption letter due to usage tripled. 10/13

08 service order verified meter read 1367 is correct...mml/bill

ing...sent letter...bill batch

0942    17757138  709293       090079890 Mares Ashley 2008/10/14 HESSDG 2008/10/14 HESSDG 104 Mallard Dr Pontoon Bch IL 620406474

10/14/08Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0944    17757199  721787       090304055 Liefer Andrew M 2008/10/14 HESSDG 2008/10/14 HESSDG 3574 SKY HAWK DR L-141 SHILOH IL 62269

10/14/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0942    17757306  769686       090325039 Kohler Scott K 2008/10/14 HESSDG 2008/10/14 HESSDG 224 Emerald Way W LT231 Granite City IL 62040

10/14/08 Sent unexplained high bill due to estimated reads. dgh/

billing

0944    17757338  779304       090324244 Riddle Michelle 2008/10/14 HESSDG 2008/10/14 HESSDG 25 Tribe Ct LOT8 Shiloh IL 62221

10/14/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0943    17757455   66246       090044316 Mcglown Alfred D 2008/10/14 LAUGHLMM 2008/10/14 LAUGHLMM 526 Veronica Ave E St Louis IL 622052038

10/14/08 sent high consumption letter due to usage tripled. 10/13

08 service order verified meter read 647 is correct. Fsr stated m

ovement on meter left tag for customer to check for leaks. mml/bi

lling...sent letter...bill batch

0945    17760477   71554       090048595 Jones Patrick 2008/10/15 HESSDG 2008/10/15 HESSDG 3906 Bond Ave E St Louis IL 622072627

10/15/08 Sent high bill letter due to increase in usage due to

increase in usage due to actual read taking after estimated read

since 7/14/08.. dgh/billing

0945    17760629   71847       090048874 Binford Robert 2008/10/15 HESSDG 2008/10/15 HESSDG 4222 Bond Ave Alorton IL 622072633

10/15/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing
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0945    17760689   91844       090064474 St Clair Housing Authy 2008/10/15 HESSDG 2008/10/15 HESSDG 4759 Tudor Ave Belleville IL 62223

10/15/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0945    17760718   91847       090064477 St Clair Housing Authy 2008/10/15 HESSDG 2008/10/15 HESSDG 4734 Tudor Ave Belleville IL 62223

10/15/08 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0942    17770058   92268       090064893 American Steel Company 2008/10/17 HESSDG 2008/10/17 HESSDG Niedring & Waln Granite City IL 62040

10/17/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0942    17771037  113024       090080899 BAILEY JANICE M 2008/10/17 HESSDG 2008/10/17 HESSDG 2261 Monroe St Granite City IL 620405427

10/17/08 sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0942    17771107  638039       090080365 Tate Lavahn A 2008/10/17 HESSDG 2008/10/17 HESSDG 2433 Edwards St Granite City IL 620405543

10/17/08 Sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0942    17771152  539913       090100495 Harris Teresa 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 112 St John Dr Belleville IL 622213320

10/17/08 sent high consumption letter due to usage tripled. 10/15

08 service order verified meter read 622 is correct...mml/bill

ing...sent letter...bill batch

0943    17771178  705944       090043620 Watkins Johnny 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 1613 Lawrence Ave E St Louis IL 622072036

10/17/08 sent high consumption letter due to usage tripled. 10/15

08 service order verified meter read 641 is correct...mml/bill

ing...sent letter...bill batch

0942    17771256  773381       090080949 Ortiz Francisca 2008/10/17 HESSDG 2008/10/17 HESSDG 2130 Lee Ave Granite City IL 620405420

10/17/08 Sent high consumption letter due to usage 2 times higher

 than previous months usage. dgh/billing

0942    17771274  780969       090081268 Mosby Shirrell 2008/10/17 HESSDG 2008/10/17 HESSDG 1306 Grand Av Madison IL 620601254

10/17/08 Sent high consumption letter due to usage 2 times higher

than previous months usage. dgh/billing

0943    17771344  743731       090323088 Swygart Tameka 2008/10/17 LAUGHLMM 2008/10/17 LAUGHLMM 1716 Wilford Ave E St Louis IL 62207

10/17/08 sent high consumption letter due to usage tripled. 10/15

08 service order verified meter read 104 is correct...mml/bill

ing...sent letter...bill batch

0942    17778861  800693       090326799 Peters Thomas R 2008/10/20 HESSDG 2008/10/20 HESSDG 1805 10th Fairway Dr SPKLR Belleville IL 622204867

10/20/08 High bill..current 10/16 read 106 previous 9/9 read 0

Service order#1883188 states seasonal account water found on lock

 broken backbilling as of 9/09/08 read zero. sent high consumptio

n letter. dgh/billing

0942    17786302  764475       090081757 Schrader Allison N 2008/10/21 LAUGHLMM 2008/10/21 LAUGHLMM 1600 7th St Madison IL 620601426

sent high consumption letter due to usage tripled. WAs reported t

hat 3 outside faucets were seen on full blast and no one home and

 landlord couldn't be reached. mml/billing...sent letter
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0943    17786522   91630       090064263 American Bottoms Sewer Auth 2008/10/21 BUTLERKL 2008/10/21 BUTLERKL 2001 Mississippi Ave E St Louis IL 622011061

10/21/08 -Master Meter #060592244T: 9/15/08 read was 11, 10/14/08

read is 26 = 15 units. Battery Meter #060592236T 9/15/08 read was

119, 10/21/08 read is 244 = 125 units (per service order). Sent

high consumption notice for 50% & greater usage increase on both

meters. KLB/Billing

0944    17794394  145368       090102200 Briggs Darryl 2008/10/23 BUTLERKL 2008/10/23 BUTLERKL 3708 Rhetts Landing Belleville IL 622210414

10/23/08 - 9/11/08 estimate read was 1021, 10/10/08 read is 1051

= 30 units. Sent high return of estimate notice. KLB/Billing

0944    17794426  783345       090100316 Baerga-Plumey Keyveon 2008/10/23 BUTLERKL 2008/10/23 BUTLERKL 26 Sarpy Rd #B Belleville IL 622212627

10/23/08 - 9/11/08 read was 328, 10/22/08 read is 382 = 54 units

(verified per service order). Sent high consumption notice for

50% & greater usage icnrease. KLB/Billing

0942    17800151  811682       090315234 Lauburg Mary S 2008/10/24 LAUGHLMM 2008/10/24 LAUGHLMM 208 Sagebrush Dr SPKLR Belleville IL 622214561

10/24/08 sent make up letter due to customer was backbilled from

10/14/07 read -0- to 10/14/08 read 670 because customer has been

her since 2004 and never signed up for service on his sprinkler a

ccount, however, we are only backbilling for 1 year. mml/billings

...sent letter

0942    17811924  159813       090111426 Shurtleff Catherine C 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 605 E C St Belleville IL 622204069

10/27/08 sent high consumption letter due to usage tripled. 10/23

08 service order verified meter read 966is correct...mml/billing.

sent letter

0942    17812103  793233       090326085 Caldwell Rochelle N 2008/10/27 LAUGHLMM 2008/10/27 LAUGHLMM 1508 W Hampton Trace LOT38 Belleville IL 62220

10/27/08 sent high consumption letter due to usage tripled. 10/23

08 service order verified meter read 107 is correct...fsr stated

talked to customer, leak on sprinkler system...mml/billing

...sent letter...bill batch

0942    17812214  548123       090112456 Horn Denise V 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 309 S Jackson St Belleville IL 622202256

10/27/08 - 9/18/08 read was 1019, 10/23/08 read is 1129 = 110

units (per service order). Sent high consumption notice for 50%

& greater usage increase. KLB/Billing

0942    17812277  526107       090111791 Lazenby-Dew Mary 2008/10/27 BUTLERKL 2008/10/27 BUTLERKL 55 Periwinkle Cir Belleville IL 622203215

10/27/08 - Found in bill batch, 9/18/08 read was 725, 10/17/08

read is 797 = 72 units. Service order to verified read cancelled

due to expired status. Sent high consumption notice for 50% &

greater usage increase due to 9/18/08 read was also high for 3 x

average usage (unknown if customer has leak). KLB/Billing

0942    17822461  591229       090066247 Gibson Jeffrey 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 2411 Missouri Ave Granite City IL 620402014

10/29/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 463 is correct...mml/billing

sent letter...bill batch
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0942    17822770  797996       090065517 Ferrar Frank 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 4660 N Illinois St Belleville IL 62221

10/29/08 sent high consumption letter due to usage tripled. 10/27

08 service order verified meter read 804 is correct...mml/billing

sent letter...bill batch

0942    17822787  767178       090116572 Martin Kathryn 2008/10/29 LAUGHLMM 2008/10/29 LAUGHLMM 67 Peachtree Ln #9 Fairview Hts IL 622083807

10/29/08 sent high consumption letter due to usage tripled. 10/27

08 service order verified meter read 20 is correct...mml/billing

sent letter...bill batch

0942    17822927  509597       090116810 Stanley Timothy 2008/10/29 BUTLERKL 2008/10/29 BUTLERKL 610 Bond Ave Swansea IL 622264512

10/29/08 - 9/23/08 read was 542, 10/29/08 read is 613 = 71 units

(per service order - customer has leak). Sent high consumption

notice for 50% & greater usage increase. KLB/Billing

0942    17825997  805829       090326318 Robles Nicholis 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 1713 Ashton Ct LT162 Swansea IL 62226

10/30/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 57 is correct. Fsr stated

new sod, no movement on meter...mml/billing...sent letter...bill

batch

0942    17826005  800749       090326395 Youck Larry 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 1015 Thoroughbred Ct LOT54 Swansea IL 62226

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 58 is correct...fsr stated c

ustomer watering sod.mml/billing  ...sent letter...bill batch

0942    17826012  800690       090326801 Vantage Homes 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 3837 Appaloosa Dr LOT29 Swansea IL 62226

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 53 is correct...mml/billing

sent letter...bill batch

0942    17826027  793252       090326479 Vantage Homes 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 3927 Appaloosa Dr LOT17 Swansea IL 62226

10/30/08 sent high consumption letter due to usage tripled. 10/28

08 service order verified meter read 48 is correct...fsr stated c

ustomer watering sod...mml/billing  ...sent letter...bill batch

0942    17826056  774520       090324957 Gladden Aleena 2008/10/30 LAUGHLMM 2008/10/30 LAUGHLMM 1700 Shade Tree Ct LT147 Swansea IL 62226

10/30/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 171 is correct...mml/billing

.sent letter...bill batch

0943    17835637   87995       090061283 Dancy Clifford E 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 809 N 75th St E St Louis IL 622031731

10/31/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 44 is correct...mml/billing

.sent letter...bill batch

0942    17835638   93733       090066150 Tipton Linda 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 2616 Logan Ave Granite City IL 620402033

10/31/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 624 is correct...mml/billing

sent letter...bill batch
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0942    17835745  654994       090121586 Smith Mary 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 549 N 40th St Belleville IL 622265615

10/31/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 762 is correct...mml/billing

sent letter...bill batch

0942    17835752  665498       090064960 Hunt Gerald L 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 2610 Madison Ave Granite City IL 620404836

10/31/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 2925 is correct...mml/billin

sent letter...bill batch...Fsr stated movement on meter.

0943    17835802  764274       090044594 Smarr Batholomew 2008/10/31 LAUGHLMM 2008/10/31 LAUGHLMM 1745 State St #A E St Louis IL 622052503

10/31/08 sent high consumption letter due to usage tripled. 10/29

08 service order verified meter read 687 is correct...mml/billing

sent letter...bill batch

0943    17853688   61108       090040101 Parsons Place LP 2008/11/05 BUTLERKL 2008/11/05 BUTLERKL 1808 Weiman Ave #1812 E St Louis IL 622052849

11/5/08 - 10/1/08 read was 749, 11/3/08 read is 805 = 56 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0942    17859264  482251       090065977 Hodgson Agatha 2008/11/06 BUTLERKL 2008/11/06 BUTLERKL 246 Rayburn Dr Belleville IL 622264747

11/6/08 - 10/2/08 read was 1068, 11/4/08 read is 1140 = 72 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0942    17866529   93211       090065728 BLESSED SACRAMENT PARISH 2008/11/07 BUTLERKL 2008/11/07 BUTLERKL 8809 W Main St SCHL Belleville IL 622231705

11/7/08 - 10/6/08 read was 113, 11/5/08 read is 216 = 103 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0942    17866559  106040       090075351 Welch Ruth Marie 2008/11/07 BUTLERKL 2008/11/07 BUTLERKL 2504 Angela Dr Granite City IL 620402936

11/7/08 - 10/7/08 read was 14, 11/5/08 read is 24 = 10 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0942    17866576  106524       090075746 Thompson Larry J 2008/11/07 BUTLERKL 2008/11/07 BUTLERKL 2454 Waterman Ave Granite City IL 620402930

11/7/08 - 10/7/08 read was 795, 11/5/08 read is 810 = 15 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0942    17866675  129520       090092523 Hammel Jeffrey S 2008/11/07 BUTLERKL 2008/11/07 BUTLERKL 108 Country Club Pl Belleville IL 622231914

11/7/08 - 10/6/08 read was 652. 11/5/08 read is 686 = 34 units.

Verify read due to high usage increase. Thanks|

0942    17866708  135647       090096815 Szewczyk Edward 2008/11/07 BUTLERKL 2008/11/07 BUTLERKL 106 Roberta Ln Belleville IL 622231112

11/7/08 - 10/6/08 read was 512, 11/5/08 read is 550 = 38 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0942    17866718  135676       090096836 Hoerner Kevin T 2008/11/07 BUTLERKL 2008/11/07 BUTLERKL 110 Paddock Rd Belleville IL 622231106

11/7/08 - 10/6/08 read was 755, 11/5/08 read is 781 = 26 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing
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0942    17866732  135688       090096847 Shea George B 2008/11/07 BUTLERKL 2008/11/07 BUTLERKL 100 Lamoine Ln Belleville IL 622231103

11/7/08 - 10/6/08 read was 428, 11/5/08 read is 452 = 24 units.

Sent high consumption notice for 50% & greater usage increase.

KLB/Billing

0942    17867508   60519       090039629 Quinn Chapel Ame Church 2008/11/07 HESSDG 2008/11/07 HESSDG 110 N 5th St Lovejoy IL 62059

11/7/08 High bill current 11/6 read 399 previous 10/1 read

378 Service order states possible leak, movement on meter sent

high consumption letter. dgh/billing

0942    17867520  810686       090326069 TDG Belleville Crossing LLC 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 5939 Belleville Xing St LOT13 Belleville IL 62226

11/07/08 sent high consumption letter due to usage tripled. 11/06

08 service order verified meter read 266 is correct...fsr stated

customer is water alot due to sod. mml/billings...sent letter.

0942    17867600  789100       090086274 Freedom Manager LLC 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 238 Freedom Dr #K Belleville IL 622265191

11/07/08 sent high consumption letter due to usage tripled. 11/05

08 service order verified meter read 211 is correct...mml/billing

...sent letter...bill batch

0942    17867666  757003       090085851 Turner Judy 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 2928 Mary Irene St Belleville IL 622266708

11/07/08 sent high consumption letter due to usage tripled. 11/05

08 service order verified meter read 132 is correct...mml/billing

..sent letter...bill batch

0942    17867743  587243       090089134 Blondell Gay Ann 2008/11/07 LAUGHLMM 2008/11/07 LAUGHLMM 11 S 44th St Belleville IL 622266325

11/07/08 sent high consumption letter due to usage tripled. 11/06

08 service order verified meter read 541 is correct...mml/billing

...sent letter...bill batch

0942    17875603  773937       090077055 Selph John R 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 2829 Forest Ave Granite City IL 620406025

11/10/08 sent high consumption letter due to usage doubled.mml/bi

lling. bill batch...sent letter...

0942    17875729  713377       090092570 Wenberg Erik 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 9 Forest Glen Dr Belleville IL 622231874

11/10/08 sent high consumption letter due to usage doubled. mml/b

illing..sent letter...bill batch

0942    17875999  134926       090096393 Stonehenge Homeownrs 2008/11/10 HESSDG 2008/11/10 HESSDG White Hall Ct Pool Belleville IL 62223

11/10/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh./billing

0942    17876162  695611       090093458 Scott Delecia 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 108 S 89th St Belleville IL 622231619

11/10/08 sent high consumption letter due to usage doubled..mml/b

iling...bill batch..sent letter

0942    17876187  754226       090091258 Hampton Erica 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 414 ROSEWOOD CT BELLEVILLE IL 622234211

11/10/08 sent high consumption letter due to usage doubled.mml/bi

lling...sent letter...bill batch

0942    17876194  757695       090094157 Roy Charles 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 221 Highwood Dr Belleville IL 622237145

11/10/08 sent high consumption letter due to usage doubled. ml/bl

ling. bill batch..sent letter.
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0942    17876197  759644       090057160 George Ericka 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 1211 N 53rd St E St Louis IL 622042807

11/10/08 sent high consumption letter due to usage doubled.mml/bi

lling...bill batch...sent letter

0942    17876219  762181       090090704 Brown Craig 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 5812 Brett Michael Ln #1 Belleville IL 622233965

11/10/08 sent high consumption letter due to usage doubled. mml/b

illing...sent letter...bill batch

0942    17876261  784869       090059118 McKinney LaCleesha 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 4820 N Park Dr E St Louis IL 622042033

11/10/08 sent unexpected high bill due to estimates letter due to

 usage tripled and service order verified read correct. mml/billi

ng...bill batch...sent letter.

0943    17876454   80967       090056069 Esl Housing Authority 2008/11/10 HESSDG 2008/11/10 HESSDG 1806 N 43rd St E St Louis IL 622041906

10/11/08 High bill ..current 11/10 read 1072 previous read 10/2

10/2 read 960 service order# 1904502 verfied read states wand and

 register agree. air in lines, unable to determine if there is a

leak. Sent high consumption letter. dgh/billing

0943    17876504   81098       090056173 Redd Dizzie 2008/11/10 HESSDG 2008/11/10 HESSDG 1517 N 45th St E St Louis IL 622042605

11/10/08 Sent high bill letter due to increase in usage due to

actual read taking after estimated read since 6/30/08. dgh/

billing

0942    17877494  600974       090088385 Reed June 2008/11/10 HESSDG 2008/11/10 HESSDG 37 Kingery Ct #11 Belleville IL 622266287

11/10/08 High bill...current 11/6 read 395 previous 10/2 read

342 service order#1902779 verfied read 395 states no movement on

meter. dgh/billing sent high consumption letter

0942    17877583  775692       090092046 Southern Illinois Health Care 2008/11/10 LAUGHLMM 2008/11/10 LAUGHLMM 7210 W Main St Belleville IL 622233038

11/10/08 sent high consumption letter due to usage tripled. 11/06

08 service order verified meter read 384 is correct...fsr stated

several offices and movement on meter. .mml/billing  ...sent lett

r

0942    17879815  807634       090095605 Dobbelare Ronald D 2008/11/11 LAUGHLMM 2008/11/11 LAUGHLMM 608 Valencia Dr Belleville IL 622234042

11/11/08 sent high consumption letter due to usage tripled.

11/04  08 service order verified meter read 153 is correct...mml/

billing  ...sent letter...bill batch

0943    17880739   62499       090041362 Esl Housing Authority 2008/11/11 HESSDG 2008/11/11 HESSDG 1842 N 43rd St E St Louis IL 622041906

11/11/08 High bill..current 11/10 read 692 previous 10/2 read

672 Service order#1904498 verfied read 692 Sent high consumption

letter. dgh/billing

0942    17880757   81534       090056496 Gibson Georgia M 2008/11/11 HESSDG 2008/11/11 HESSDG 1253 N 48th St E St Louis IL 622042635

11/11/08 High bill .. current 11/10 read 8 previous 10/3 read

zero service order#1905651 verfied read sent high consumption

letter. dgh/billing

0942    17880777   81712       090056613 Brazier Harold 2008/11/11 HESSDG 2008/11/11 HESSDG 1240 N 48th St E St Louis IL 622042636

11/11/08 High bill ..current 11/10/08 read 60 previous

10/3 read 44 Servcie order states movement on meter. dgh/billing
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0942    17880786   82490       090057156 Gavin Shirley A 2008/11/11 HESSDG 2008/11/11 HESSDG 1231 N 53rd St E St Louis IL 622042807

11/11/08 High bill .. current 11/10 read 375 previous 10/3 read

336 Service order states movement on meter. Sent high consumption

 letter. dgh/billing

0942    17880816   82613       090057229 Brown Jr Howard 2008/11/11 HESSDG 2008/11/11 HESSDG 1405 Kingshighway Washington Park IL 622042843

11/11/0/8 High bill.. current 11/10 read 288 previous 10/3 read

265 Service order states movement on meter Sent high consumption

letter. dgh/billing

0942    17880915  106491       090075717 Hutchings Sandra L 2008/11/11 HESSDG 2008/11/11 HESSDG 2575 Waterman Ave Granite City IL 620402933

11/11/08 High bill ..current 11/10 read 1355 previous 10/7 read

1323 Service order#1905687 verfied read sent high consumption

letter. dgh/billing

0942    17880931  107057       090076201 Hudson Virgil L 2008/11/11 HESSDG 2008/11/11 HESSDG 3513 Wabash Ave Granite City IL 620403974

11/11/08 High bill ..current 11/10 read 116 previous 10/6 read 35

Service order#1905615 verfied read 1169 Sent high consumption

letter. dgh/billing

0942    17880944  107259       090076379 Pope Stacie 2008/11/11 HESSDG 2008/11/11 HESSDG 3238 WABASH AVE GRANITE CITY IL 620405114

11/11/08 High bill ..current 11/10 read 426 previous 10/6 read

374 (on 10/6 read 374..52 units 5 days||) servcie order verfied

read 374 sent high consumption letter dgh/billing

0942    17880983  127246       090090871 Grant Tim 2008/11/11 HESSDG 2008/11/11 HESSDG 6900 W B St Belleville IL 622233142

11/11/08 High bill ..current 11/10 read 374 previous 10/6 read

343 Service order#1905721 verfied read  sent high consumption

letter. dgh/billing

0942    17881080  128638       090091869 Belter Thomas A 2008/11/11 HESSDG 2008/11/11 HESSDG 7106 Sharon Dr Belleville IL 622233138

11/11/08 High bill .. current 11/10 read 144 previous 10/6 read

128 Service order#1905726 verfied read sent high consumption lett

er dgh/billing

0942    17881114  129753       090092681 Fiss Beverly 2008/11/11 HESSDG 2008/11/11 HESSDG 210 N 75th St Belleville IL 622232418

11/11/08 High bill.. current 11/10 read 181 previous 10/6 read

164..Service order#1905747 verfied read  sent high consumption

letter. dgh/billing

0942    17881132  131615       090094028 Middlebrook Fred S 2008/11/11 HESSDG 2008/11/11 HESSDG 16 Hi Pointe Dr Belleville IL 622237119

11/11/08 High bill..current 11/7 read 414 previous 10/3 reqd 356

Service order#1903996 verfied read 414 states no movement on mete

r sent high consumption letter. dgh/billing

0942    17881150  135710       090096861 Buser Donald H 2008/11/11 HESSDG 2008/11/11 HESSDG 116 S Fairway Dr Belleville IL 622232228

11/11/08 High bill..current 11/10 read 387 previus 10/6 read 361

Servie order#1905480 verfied read 387 sent high consumption

letter. dgh/billing

0942    17884594  633856       090056566 MUHAMMAD RENATA R 2008/11/12 STRODEGL 2008/11/12 STRODEGL 1638 N 48th St E St Louis IL 622042006

11/12/08 sent high consumption letter on account per serivce orde

r read is correct and causing high bill. thanks gs
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0942    17890969  789527       090093938 Robinson Bobbi E 2008/11/13 BUTLERKL 2008/11/13 BUTLERKL 10 Cat Tail Ct Lot93 Belleville IL 622233251

11/13/08 - 10/7/08 read was 344, 11/10/08 read is 366 = 22 units

(per service order). Sent high consumption notice for 50% &

greater usage increase. KLB/Billing

0942    17907093   72155       090049103 Washington Gail B 2008/11/18 HESSDG 2008/11/18 HESSDG 205 Homeside Dr E St Louis IL 622072515

11/18/08 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    17908887  815075       090104697 White Gail E. 2008/11/18 HESSDG 2008/11/18 HESSDG 1408 Sangamon Dr #C Belleville IL 622215777

11/18/08 Sent customer make up bill for dates 12/01/07 to 11/14/0

8 per copu of lease. dgh/billing

0942    17921675  792333       090326453 Orchards HOA 2008/11/21 BUTLERKL 2008/11/21 BUTLERKL Golf Course Dr SPKLR Belleville IL 62220

11/21/08 - 10/16/08 estimated read was 7, 11/20/08 actual final

read was 114 = 107 units. Sent high return of estimate notice.

KLB/Billing

0942    17921682  792326       090326456 Orchards HOA 2008/11/21 BUTLERKL 2008/11/21 BUTLERKL Golf Course Dr SPKLR Belleville IL 62220

11/21/08 - 10/16/08 estimated read was 7, 11/20/08 actual final

read was 117 = 110 units. Sent high return of estimate notice.

KLB/Billing

0943    17922298  811583       090051287 Davis Ruby 2008/11/21 BUTLERKL 2008/11/21 BUTLERKL 495 N 27th St E St Louis IL 622051752

11/21/08 - 10/15/08 read was 1335, 11/20/08 read is 1427 = 92

units (per service order). Sent high consumption notice for 50%

& greater usage increase. KLB/Billing

0942    17927878  766920       090109375 Calhoun Christopher 2008/11/24 LAUGHLMM 2008/11/24 LAUGHLMM 101 S Pennsylvania Ave Belleville IL 622203876

11/24/08 sent high consumption letter due to usage tripled. 11/

20/08 service order verified meter read 378 is correct...mml/

billing...sent letter

0943    17933196   73747       090050232 One Way To Holiness Church 2008/11/25 LAUGHLMM 2008/11/25 LAUGHLMM 2147 Missouri Ave E St Louis IL 622051135

11/25/08 sent high consumption letter due to usage tripled. 11/

19/08 service order verified meter read 119 is correct...Fsr stat

ed movement on meter possible toilet leak...see last service orde

r. ml/billing...sent letter.

0944    17933229  812486       090327335 Gundaker Commercial Group 2008/11/25 LAUGHLMM 2008/11/25 LAUGHLMM 1 Wingate Blvd TEMP Belleville IL 62221

11/25/08 sent high consumption letter due to usage tripled. 11/

20/08 service order verified meter read 1564 is correct...mml/bi

lling...sent letter...bill batch

0942    17937536  766348       090114217 Monroe Deborah J 2008/11/26 LAUGHLMM 2008/11/26 LAUGHLMM 300 Sunrise Dr #11 Belleville IL 622202972

11/25/08 sent high consumption letter due to usage doubled. ml/bi

lling...sent letter

0943    17946672  485225       090052619 Cook Cherrie A 2008/12/01 HESSDG 2008/12/01 HESSDG 716 N 32nd St E St Louis IL 622052219

12/01/08 High bill...current 11/21 read 1185 previoius 10/16 read

1102 Service order#1917186 verfied read sent high consumption

letter. dgh/billing
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0942    17947150  568897       090067353 CARNEY ROSE 2008/12/01 LAUGHLMM 2008/12/01 LAUGHLMM 1713 Maple St Granite City IL 620403130

12/01/08 sent high consumption letter due to usage tripled. 11/

26/08 service order verified meter read 1496 is correct...mml/bi

lling...sent letter...bill batch

0942    17947166  809888       090069305 Moore Michael P 2008/12/01 ALLGIRCF 2008/12/10 1947 Delmar Ave 1949 Granite City IL 620404510

Mr Moore called GC office about high bill. Explained I could have

 Ron return his call on Tuesday. Explained if he wanted to discus

bill he could call our customer service center. Claims no one

answers the phone there.

12/09/08 consumer ran new water line- sent for credit. gc offc

0943    17951906   85034       090058931 Esl Housing Authority 2008/12/02 HESSDG 2008/12/02 HESSDG 821 Success Ct E St Louis IL 622031866

12/2/08 High bill ...current 12/2 readd 1302 previous 10/21 read

1262 Service order#1921020 verfied read 1302 Sent high consumptio

n lettter. dgh/billing

0943    17952144  632985       090062984 Dancy Tommy 2008/12/02 HESSDG 2008/12/02 HESSDG 812 N 88th St E St Louis IL 622032106

12/2/08 High bill...current 11/26/08 read 71 previous 10/21 read

6 ..Service order#1920197 verfied read and states movement on

meter..Sent high consumption letter. dgh/billing

0942    17954232   92291       090064915 Carrizales Gilbert 2008/12/03 STRODEGL 2008/12/03 STRODEGL Nied & 19th St Granite City IL 62040

12/03/08 sent high consumption letter due to service order stated

 read is correct. customer could have leak at premise .thanks gs

0942    17960631  771943       090088214 Kramer Dan 2008/12/04 BUTLERKL 2008/12/04 BUTLERKL 3023 Martha St Belleville IL 622266730

12/4/08 - 11/3/08 estimate read was 1248, 12/3/08 actual read is

1258 = 10 units (per mredt order). Sent high return of estimate

notice. KLB/Billing

0943    17960683  725853       090322153 Keeley and Sons Inc 2008/12/04 HESSDG 2008/12/04 HESSDG 500 Trendley Ave TEMP E St Louis IL 62201

12/4/08 Sherita received email back stating read is correct and t

o bill with read of 1151. Field read meter 2 times and says read

is correct. dgh/billing sent letter

0943    17972793  815375       090054309 Carrol Charles 2008/12/08 HESSDG 2008/12/08 HESSDG 2511 Waverly Ave E St Louis IL 622041115

12/8/08 High bill...current 12/3/08 read 117 previous 11/12/08

read 23 Service order#1924088 states customer has 2 toilets with

leaks sent high consumption letter. dgh/billing

0942    17973343  483054       090040013 Butler Kaisharyea M 2008/12/08 HESSDG 2008/12/08 HESSDG 634 S 5th St Brooklyn IL 62059

12/8/08 High bill...current 12/3 read 441 previous 11/3 read

319..Service order#1925113 states leak on customer side. Sent

high consumption letter. dgh/billing

0942    17982644  128786       090091959 Newberry Frieda 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 13 Nottingham Ln Belleville IL 622233127

12/10/08 sent high consumption letter due to usage tripled. 12/09

/08 service order verified meter read 260 is correct...mml/billin

g...sent letter...bill batch
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0942    17982654  130970       090093530 Zelip Jon 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 115 Glenview Dr Belleville IL 622231314

12/10/08 sent high consumption letter due to usage tripled. 12/09

/08 service order verified meter read 1091 is correct...mml/billi

ng...sent letter...bill batch

0942    17982665  134390       090096068 St Eve R W 2008/12/10 LAUGHLMM 2008/12/10 LAUGHLMM 120 Country Club Ac Belleville IL 62223

12/10/08 sent high consumption letter due to usage tripled. 12/09

/08 service order verified meter read 66 is correct...mml/billin

g...sent letter...bill batch

0943    17982842   65613       090043809 Mt Pisfah M B Church 2008/12/10 BUTLERKL 2008/12/10 BUTLERKL 1111 Pennsylvania Ave E St Louis IL 62201

12/10/08 - 11/10/08 read was 1032, 12/8/08 read is 1052 = 20

units. Sent high consumption notice for 50% & greater usage

increase. KLB/Billing

0943    17987093   65803       090043956 Rashid Zaki 2008/12/11 LAUGHLMM 2008/12/11 LAUGHLMM 711 Short St E St Louis IL 622052845

12/11/08 sent high consumption letter due to usage tripled. 12/11

/08 service order verified meter read 293 is correct...mml/billin

g...sent letter...bill batch

0942    17990926  803172       090079728 Tayon Patricia A 2008/12/12 LAUGHLMM 2008/12/12 LAUGHLMM 627 Peacock Cir Pontoon Bch IL 620406459

12/12/08 sent high consumption letter due to usage doubled. ml/bi

lling

0942    17990948  774431       090079830 Palmer Tonya 2008/12/12 LAUGHLMM 2008/12/12 LAUGHLMM 81 Mallard Dr Pontoon Bch IL 620406473

12/12/08 unexpected high bill due to estimates. sent letter. mml/

billing

0944    17990957  766201       090101175 Campbell Brian 2008/12/12 LAUGHLMM 2008/12/12 LAUGHLMM 45 Sir Lawrence Dr Belleville IL 622214429

12/12/08 sent high consumption letter due to usage doubled.ml/bil

ling...sent letter.

0942    17991297  551946       090304423 LINGENFELTER TONYA 2008/12/12 BUTLERKL 2008/12/12 BUTLERKL 413 CARROLL DR LT164 GRANITE CITY IL 62040

12/12/08 - 11/10/08 read was 452, 12/10/08 read is 468 = 16 units

. Sent high consumption notice for 50% & greater usage increase.

KLB/billing

0943    17991828  780605       090044458 Black Patricia 2008/12/12 LAUGHLMM 2008/12/12 LAUGHLMM 1745 Missouri Ave #A E St Louis IL 622051242

12/12/08 sent high consumption letter due to usage tripled. 12/11

/08 service order verified meter read 188 is correct...mml/billin

g...sent letter...bill batch

0945    17996278   71517       090048563 Foster Joann 2008/12/15 LAUGHLMM 2008/12/15 LAUGHLMM 4009 Piggott Ave E St Louis IL 622071401

12/15/08 sent high consumption letter due to usage doubled. ml/bi

lling...bill batch

0945    17996287   71557       090048598 Church Of God 2008/12/15 LAUGHLMM 2008/12/15 LAUGHLMM 409 S 40th St E St Louis IL 622072616

12/15/08 sent high consumption letter due to usage doubled causin

g high bill. ml/billing

0943    17996326   72912       090049602 Wooten Odessa 2008/12/15 LAUGHLMM 2008/12/15 LAUGHLMM 3125 Bond Ave E St Louis IL 622071723

12/15/08 sent high consumption letter due to usage doubled causin

g high bill. ml/billing
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0942    17996451  143444       090101027 1st Church Of Nazarene 2008/12/15 LAUGHLMM 2008/12/15 LAUGHLMM 1901 Lebanon Ave #A Belleville IL 622212521

12/15/08 sent high consumption letter due to usage doubled causin

g high bill .ml/billing

0942    17996456  143826       090101250 APOSTOLIC CHURCH OF BV 2008/12/15 LAUGHLMM 2008/12/15 LAUGHLMM 1817 Lebanon Ave Belleville IL 622212505

12/15/08 sent high consumption letter due to usage doubled causin

g high bill. ml/billing

0943    17996584  470402       090049856 Nihmeh Linda 2008/12/15 LAUGHLMM 2008/12/15 LAUGHLMM 2439 Bond Ave E St Louis IL 622071824

12/15/08 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch

0943    18001091   63852       090042489 Faulkner Jeanne A 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 1639 Bond Ave R E St Louis IL 622072228

12/16/08 sent high consumption letter due to usage tripled. 12/15

/08 service order verified meter read 2072 is correct...mml/billi

ng...sent letter...bill batch

0942    18001097   64347       090042850 Sauget Richard 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 1407 Nickell Ave Sauget IL 622061111

12/16/08 sent high consumption letter due to usage tripled. 12/15

/08 service order verified meter read 41 is correct...mml/billin

g...sent letter...bill batch

0942    18001338  805510       090042596 Lewis Investments Inc 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 16 Cahokia St Cahokia IL 622061303

12/16/08 sent high consumption letter due to usage tripled. 12/13

/08 service order verified meter read 583 is correct...mml/billin

g...sent letter...bill batch

0942    18001851  687793       090119227 Coleman Rosetta 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 524 N 4th St #A Belleville IL 622201114

12/16/08 sent high consumption letter due to usage tripled. 12/15

/08 service order verified meter read 1072 is correct...mml/billi

ng...sent letter...bill batch

0945    18002235  787523       090047878 Perkins Deborah 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 2910 Trendley Ave E St Louis IL 622071760

12/16/08 sent high consumption letter due to usage tripled. 12/16

/08 service order verified meter read 259 is correct...mml/billin

g...sent letter...bill batch

0943    18002254  816326       090049912 Williams Virgil 2008/12/16 LAUGHLMM 2008/12/16 LAUGHLMM 2124 Bond Ave E St Louis IL 622071822

12/16/08 sent high consumption letter due to usage tripled. 12/16

/08 service order verified meter read 46 is correct...mml/billin

g...sent letter...bill batch

0942    18005871  589024       090106865 Polk Melonie R 2008/12/17 LAUGHLMM 2008/12/17 LAUGHLMM 812 N Charles St Belleville IL 622204109

12/17/08 sent high consumption letter due to usage tripled. 12/17

/08 service order verified meter read 391 is correct...mml/billin

g...sent letter...bill batch

0945    18007467  787523       090047878 Perkins Deborah 2008/12/18 HINESSR 2008/12/18 HINESSR 2910 Trendley Ave E St Louis IL 622071760

12/18/08, billing. srh. Sent the customer a high consumption lett

er per service order numbers 1935903,1934220 and 1934216 the mete

r reading was verified to be correct.
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0942    18012391  155468       090108576 Slape Jean 2008/12/19 LAUGHLMM 2008/12/19 LAUGHLMM 200 S Missouri Ave Belleville IL 622203868

12/19/08 sent high consumption letter due to usage tripled. 12/19

/08 service order verified meter read 483 is correct...mml/billin

...sent letter...bill batch

0942    18016855  158816       090110774 Reding Phillip J 2008/12/22 LAUGHLMM 2008/12/22 LAUGHLMM 923 E Monroe St Belleville IL 622203822

12/22/08 sent high consumption letter due to usage tripled. 12/19

/08 service order verified meter read 1103 is correct...mml/billi

ng...sent letter...bill batch

0942    18056738  176525       090123217 Asfour Karim 2009/01/05 HESSDG 2009/01/05 HESSDG 205 S 18th St Belleville IL 622267421

01/05/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. Sent letter

0942    18056763  176602       090123267 Bellamy Roselyn 2009/01/05 HESSDG 2009/01/05 HESSDG 12 S 19th St Belleville IL 622267427

01/05/09 Sent high consumption notice due to usage 2 times higher

than previous months dgh/billing

0942    18056816  452144       090121921 Bujnak Kathy 2009/01/05 HESSDG 2009/01/05 HESSDG 213 N 14th St Belleville IL 622201016

1/05/09 Sent unexpected high bill due to estimated read. dgh/bill

ing

0942    18056936  519720       090065572 Lindenwood University 2009/01/05 HESSDG 2009/01/05 HESSDG 2600 W Main St Belleville IL 622266651

01/05/09 High bill due to leak, repairs have been made sent high

consumption letter mutiple meters. dgh/billing

0942    18057145  761944       090113660 Sisson Kimberly 2009/01/05 HESSDG 2009/01/05 HESSDG 52 Van Rue Dr Belleville IL 622203056

1/5/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    18057250  785617       090122837 Huwer Justin 2009/01/05 HESSDG 2009/01/05 HESSDG 15 S 12th St Belleville IL 622201865

1/5/09 Sent unexpected high bill due to estimates.

High bill 12/31 read 350 previous 11/26 estimated read 337

dgh/billing

0942    18057300  816848       090121969 Williams Marion 2009/01/05 HESSDG 2009/01/05 HESSDG 26 N 13th St Belleville IL 622201008

1/5/06 High bill..current 9898 (meter was in backward 10000-9898=

102..9898-102=9796) Emergency servcie order verfied leak at prope

rty. Sent high consumption letter. dgh/billing

0942    18057987  549086       090305098 Taylor Neitra 2009/01/05 HESSDG 2009/01/05 HESSDG 1812 Barbary Way LT 74 Swansea IL 62226

01/5/09 High bill..current 1/5/09 read 588 previous 11/24 read

487 Service order#1947354 verfied read sent high consumption

letter. dgh/billing exception batch

0942    18058003  635380       090119846 Thomas Marchelle 2009/01/05 HESSDG 2009/01/05 HESSDG 113 S 7th St Belleville IL 622201919

1/5/09 High bill ..current 1/2/09 read 202 previous 11/25 read

118 Service order#1948325 verfied read sent high consumption

letter. dgh/billing

0942    18058344  812358       090117736 Hopkins David 2009/01/05 HESSDG 2009/01/05 HESSDG 9 Gettysburg Rd Belleville IL 622265401

1/5/09 High bill...current xptr read 12/30/08 read 24 previous

11/24 read 6 Service order#1948069 confirmed read 24 sent high

consumption letter. dgh/billing
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0942    18060555   93448       090065926 Roesch Inc 2009/01/06 HESSDG 2009/01/06 HESSDG 100 N 24th St Belleville IL 622266659

1/6/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0943    18061165  587076       090040388 Hill Mary G 2009/01/06 HESSDG 2009/01/06 HESSDG 1112 N 4th St E St Louis IL 622011621

01/06/09 Customer was backbilled to 11/18/08 due to past usage

from local office sent makeup letter. dgh/billing

0943    18065892   62504       090041366 Esl Housing Authority 2009/01/07 HESSDG 2009/01/07 HESSDG 1854 N 43rd St E St Louis IL 622041906

1/7/08 Sent high consumption letter due to usage 2 times higher

than previous years. dgh/billing

0943    18065899   62505       090041367 Esl Housing Authority 2009/01/07 HESSDG 2009/01/07 HESSDG 1856 N 43rd St E St Louis IL 622041906

1/7/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    18066402  753036       090322564 Home Depot 2009/01/07 HESSDG 2009/01/07 HESSDG 5501 Belleville Xing St SPKLR Belleville IL 62226

1/7/09 High bill..current 1/5 read 8352 previous 12/2 read

4171 Service order#1943640 states customer had sprinkler broken a

nd repairs needed to be done before water could be turned back on

 Sent high consumption letter. dgh/billing

0942    18067264  762893       090122766 Bynum Barbara J 2009/01/07 HESSDG 2009/01/07 HESSDG 1328 W Lincoln St Belleville IL 622201861

1/7/08 High bill...Current 1/6 read 239 previous 11/26 read 168

Service order# 1950950 verfied read states no movement on meter.

Sent high consumption letter. dgh/billing

0942    18077258   83430       090057767 Hudson Dorothy 2009/01/09 HESSDG 2009/01/09 HESSDG 1822 N 55th St E St Louis IL 622042111

12/9/09 Sent high consumption letter usage 2 times higher than

previous year. Service order states customer leak. dgh/billing

0942    18077480  129521       090092524 Hurd Henry 2009/01/09 HESSDG 2009/01/09 HESSDG 106 Country Club Pl Belleville IL 622231914

1/09/09 Sent high consumption letter due to usage 2 times higher

than previous years usage. dgh/billing

0942    18077493  129755       090092683 Latinette Walter 2009/01/09 HESSDG 2009/01/09 HESSDG 219 N 75th St Belleville IL 622232418

1/9/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0942    18077503  129981       090092839 Courtial Donald C 2009/01/09 HESSDG 2009/01/09 HESSDG 9 Oak Knoll Pl Belleville IL 622231817

9/9/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    18077587  131239       090093728 Hardesty Joan C 2009/01/09 HESSDG 2009/01/09 HESSDG 9825 W Main St Belleville IL 622231403

1/09/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0942    18077624  135715       090096866 Jones Richard G 2009/01/09 HESSDG 2009/01/09 HESSDG 101 E Fairway Dr Belleville IL 622232201

1/9/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing
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0942    18077793  465446       090091852 Randazzo Paula 2009/01/09 HESSDG 2009/01/09 HESSDG 11 Lakewood Dr Belleville IL 622233118

1/9/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    18077877  634927       090058320 Hollingsworth Ricky D 2009/01/09 HESSDG 2009/01/09 HESSDG 2233 N 61st St E St Louis IL 622041637

1/9/09 High bill.. current 1/7 read 1050 previous 12/4 read

985 Service order states movement on meter, sent high consumption

 letter. dgh/billing

0942    18077959  724735       090058336 Pitmon Larry 2009/01/09 HESSDG 2009/01/09 HESSDG 2028 N 61st St E St Louis IL 622041634

1/9/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0943    18083654   62467       090041336 Tucker William 2009/01/12 HESSDG 2009/01/12 HESSDG 925 Donald McHenry St E St Louis IL 62201

1/12/09 Sent high consumption letter due to usage 2 times higher

than previous months. dgh/billing

0942    18083747  129018       090092142 Darris Tyrone 2009/01/12 HESSDG 2009/01/12 HESSDG 58 BRIARWOOD DR BELLEVILLE IL 622232802

1/12/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    18083795  133165       090095153 Lemmon Steve 2009/01/12 HESSDG 2009/01/12 HESSDG 8445 State Route 163 Millstadt IL 622603141

1/12/09 High bill..current 1/8 read 967 previous 12/5 read 763

Service order#1935425 state customer has leak, sent high conup

tion letter dgh/billing

0989    18084018  520879       090064845 Wandee LLC 2009/01/12 HESSDG 2009/01/12 HESSDG 5110 Collinsville Rd E St Louis IL 622012342

1/12/09 sent high consumption letter do to usage high 90 Units hi

gher than previous years usage. dgh/billing

0989    18084094  520879       090064845 Wandee LLC 2009/01/12 HESSDG 2009/01/12 HESSDG 5110 Collinsville Rd E St Louis IL 622012342

1/12/09 Sent high consumption letter due to usage 2 times higher

than previous months. dgh/billing

0989    18084169  764540       090064834 McDougal Mike A 2009/01/12 HESSDG 2009/01/12 HESSDG 3107 Kingshighway E St Louis IL 622012456

1/12/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0943    18084380   62098       090041007 Morris Ida M 2009/01/12 HESSDG 2009/01/12 HESSDG 1128 Bond Ave E St Louis IL 622011149

1/12/09 High bill..current 1/12 read 87 previous 12/5 read 37

Service order states movement on meter. Sent high consumption

letter. dgh/billing

0943    18084442  568656       090041411 Allen Woody 2009/01/12 HESSDG 2009/01/12 HESSDG 1100 S 8th St E St Louis IL 622011056

1/12/09 High bill..current 1/12 read 957 previous 12/5 read

911 Service order states possible leak movement on meter sent

high consumption letter. dgh/billing

0943    18084451  635598       090041029 Morgan John 2009/01/12 HESSDG 2009/01/12 HESSDG 1025 Market Ave E St Louis IL 622011150

1/12/09 High bill.. current 1/125 read 499 previous 12/5 read

379 service order#1956775 verfied read sent high consumption

letter. dgh/billing
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0943    18084767   80444       090055676 Burton Curtis 2009/01/12 HESSDG 2009/01/12 HESSDG 1324 N 42nd St E St Louis IL 622042528

1/12/09 High bill..current 1/9 read 80 previous 12/2 read

27..Service order#1953201 verfied read no movement on meter

Sent high consumption letter. dgh/billing

0942    18084811  102480       090072607 Brossett Belinda 2009/01/12 HESSDG 2009/01/12 HESSDG 2831 Myrtle Ave Granite City IL 620405856

1/12/09 High bill..current 1/8 read 702 previous 12/1 read

670..Service order#1954154 verfied read 702 Sent high consmption

letter dgh/billing

0942    18084839  121636       090087238 Dunnigan Mike 2009/01/12 HESSDG 2009/01/12 HESSDG 3424 S Belt West Belleville IL 622265012

1/12/09 High bill..current 1/9 read 706 previous 12/2 read

543..Service order#1953241 verified read states customer leak..

Sent high consumption letter. dgh/billing

0942    18084855  126556       090090442 Cagel Helen E 2009/01/12 HESSDG 2009/01/12 HESSDG 40 N 50th St Belleville IL 622264716

1/12/09 High bill..current 1/9 read 300 previous 12/2 read 36

Service order#1953247 verified read 300 customer has leak..

Sent high consumption letter. dgh/billing

0943    18084987  763939       090056060 Miller Steven 2009/01/12 HESSDG 2009/01/12 HESSDG 1813 N 43rd St E St Louis IL 622041905

Service order#1953187 states customer has bad leak, advised

1/12/09 High bill..current 1/9 read 162 previous 12/2 read 7

customer of leak, sent high consumption letter. dgh/billing

0943    18088945   61940       090040877 Mccoy Ronnie F 2009/01/13 HESSDG 2009/01/13 HESSDG 801 M L King Dr E St Louis IL 62201

1/13/09 Sent high consumption notice due to usage 2 times higher

than previous year's usage. dgh/billing

0943    18088967   65997       090044109 Bonner Geraldine 2009/01/13 HESSDG 2009/01/13 HESSDG 570 Washington Pl E St Louis IL 622052042

1/13/09 Sent high consumption notice due to usage 2 times higher

than previous year's usage. dgh/billing

0943    18089051   66617       090044622 Hampton Larry T 2009/01/13 HESSDG 2009/01/13 HESSDG 552 Wimmer Pl E St Louis IL 622051821

1/13/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0943    18089066   67008       090044909 Jones H E 2009/01/13 HESSDG 2009/01/13 HESSDG 547 Alexander Pl E St Louis IL 622051942

1/13/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0989    18089165   69596       090046992 Felix Rodrigo 2009/01/13 LAUGHLMM 2009/01/13 LAUGHLMM 2537 N 34th St E St Louis IL 622012110

1/13/09 sent high consumption letter due to usage tripled. 01/12

/09 service order verified meter read 164 is correct...Fsr infor

med customer of movement on meter...mml/billing...bill batch

0942    18089173   83499       090057818 Davis Janice D 2009/01/13 LAUGHLMM 2009/01/13 LAUGHLMM 1816 N 56th St E St Louis IL 622042204

1/13/09 sent high consumption letter due to usage tripled. 01/12

/09 service order verified meter read 1024 is correct...mml/bill

ing...bill batch
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0942    18089185   85062       090058957 Twiggs Francis 2009/01/13 LAUGHLMM 2009/01/13 LAUGHLMM 5002 Forest Blvd E St Louis IL 622041452

1/13/09 sent high consumption letter due to usage tripled. 01/09

/09 service order verified meter read 126 is correct...mml/bill

ing...bill batch

0942    18089192  104835       090074407 Heath Rosemarie 2009/01/13 LAUGHLMM 2009/01/13 LAUGHLMM 63 Oaklawn Dr Granite City IL 620403810

1/13/09 sent high consumption letter due to usage tripled. 01/12

/09 service order verified meter read 1716 is correct...mml/bill

ing...bill batch

0942    18089198  105097       090074620 Ely Lisa K 2009/01/13 LAUGHLMM 2009/01/13 LAUGHLMM 1744 VENICE AVE GRANITE CITY IL 620402357

1/13/09 sent high consumption letter due to usage tripled. 01/12

/09 service order verified meter read 463 is correct...mml/bill

ing...bill batch

0943    18089377  520338       090040633 Cook Antoine D 2009/01/13 HESSDG 2009/01/13 HESSDG 107 Collinsville Ave #A E St Louis IL 622013008

1/13/09 High bill..current 1/9 read 745 previous 12/8 read 631

Service order#1945883 states customer leak broken pipe, sent high

consumption letter. dgh/billing

0942    18089688  761864       090076997 Severine Nicholas M 2009/01/13 HESSDG 2009/01/13 HESSDG 2824 Birch Ave Granite City IL 620406008

1/13/09 High bill..current 1/9 read 153 previous 12/5 read 73

Servcie order#1945517 states customer has leak, sent high

consumption letter. dgh/billing

0942    18090324  635646       090058672 Naser Abdelraman 2009/01/13 HESSDG 2009/01/13 HESSDG 5416 Forest Blvd E St Louis IL 622041541

1/13/09 High bill..current 1/9 read 465 previous 12/4 read 343

Service order#1955273 verfiede read leak on customer side

Sent high consumption letter. dgh/billing

0943    18093681   63341       090042062 Blair Callie Mae 2009/01/14 HESSDG 2009/01/14 HESSDG 1724 Converse Ave E St Louis IL 622072240

1/14/09 High bill..current 1/12 read 82 previous 12/9 read 64

Landlord called in and said he had a leak, Sent high consumption

letter. dgh/billing

0943    18093743   64909       090043274 ALLEN BRENDA J 2009/01/14 HESSDG 2009/01/14 HESSDG 2023 Tudor Ave E St Louis IL 622071909

1/14/09 Sent high consumption notice due to usage 2 times higher

than previous years usage. dgh/billing

0943    18094322   68249       090045903 Esl Housing Auth #1-29 2009/01/14 HESSDG 2009/01/14 HESSDG 1257 Kansas Ave E St Louis IL 622012815

H/14/09 High bill..current 1/14 read 1288 previous 12/9 read

1205..Service order#1960108 verifed read. Sent high consumption

letter. dgh/billing

0943    18094360   71715       090048752 Esl Housing Authority 2009/01/14 HESSDG 2009/01/14 HESSDG 1400 Missouri Ave B33-D E St Louis IL 622013204

1/14/09 High bill.. current 1/12 read 750 previous 12/9 read

676 Service order#1960111 verfied read no movement on meter.

Sent high consumption letter. dgh/billing

0943    18094563  734654       090045691 Aldridge Madonna 2009/01/14 HESSDG 2009/01/14 HESSDG 1613 Gaty Ave E St Louis IL 622051627

1/14/09 High bill..current 1/14 tread 108 previous 12/9 read 8

Service order#1960102 verfied read and states movement on meter

Sent high consumption letter. dgh/billing


