Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
773862 10208 N Spring Ln 20090218 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024315 |[SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/25 Y
20090320 4 Inside Meter Inaccessible 3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE THERE & GET READ Y
4 Inside Meter Inaccessible WO001 Meter reading: 595. Y
4 Inside Meter Inaccessible 3/24/09 BAP READ ONLY 0595 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/25 Y
774026 1415 N Cole Ct 20081205 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029022 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1965388 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2007703 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 3/24 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2029022 |WO001 In meter ID: 086077054T reading: O. Y
3 Inside Meter Inaccessible 1965388 MALFUNCTIONED C
3 Inside Meter Inaccessible 2007703 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086077054T reading: O. Y
3 Inside Meter Inaccessible 1965388 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2007703 |JAB 3-23 NO READING DUE TO LOW BATTERY Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
‘ 3 Inside Meter Inaccessible WO001 Remote ID entered: 1820840828. Y
3 Inside Meter Inaccessible 1965388 ["AHG  1/22/09 NO ONE HOME . RA
20090108 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2007703 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2029022 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1965388 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2007703 |SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 3/24 Y
4 Inside Meter Inaccessible 2029022 |WO001 In meter ID: 086077054T reading: O. Y
4 Inside Meter Inaccessible 2007703 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1965388 MALFUNCTIONED C
4 Inside Meter Inaccessible 2007703 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086077054T reading: O. Y
4 Inside Meter Inaccessible 1965388 |WO001 Incompletion reason: Knock / Ring Left Card. C
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774026 1415 N Cole Ct 20090108 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2007703 |JAB 3-23 NO READING DUE TO LOW BATTERY Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820840828. Y
4 Inside Meter Inaccessible 1965388 "AHG  1/22/09 NO ONE HOME . RA
20090205 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029022 \WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2007703 |Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 3/24 Y
5 Inside Meter Inaccessible 2029022 |WO001 In meter ID: 086077054T reading: O. Y
5 Inside Meter Inaccessible 2007703 |accurate with inside meter reading. Y
5 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 086077054T reading: O. Y
5 Inside Meter Inaccessible JAB 3-23 NO READING DUE TO LOW BATTERY Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820840828. Y
20090306 6 Inside Meter Inaccessible Sent letter to gain access 0 ‘
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029022 |WO001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 1965388 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2007703 |Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 3/24 Y
6 Inside Meter Inaccessible 2029022 |WO001 In meter ID: 086077054T reading: O. Y
6 Inside Meter Inaccessible 2007703 |accurate with inside meter reading. Y
6 Inside Meter Inaccessible 1965388 |MALFUNCTIONED C
6 Inside Meter Inaccessible 2007703 |WO001 Out meter reading: 0. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 086077054T reading: 0. Y
6 Inside Meter Inaccessible 1965388 |WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 2007703 |JAB 3-23 NO READING DUE TO LOW BATTERY Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820840828. Y
6 Inside Meter Inaccessible 1965388 ["AHG  1/22/09 NO ONE HOME . RA
774044 10206 N Spring Ln 20090218 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024319 |3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE THERE & GET READ Y
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774044 10206 N Spring Ln 20090218 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024319 |WO001 Meter reading: 543. Y

3 Inside Meter Inaccessible 3/24/09 BAP READ ONLY 0543 Y

3 Inside Meter Inaccessible Read Only Y

3 Inside Meter Inaccessible WO001 Found service on. Y

3 Inside Meter Inaccessible WO0O01 Left service on. Y

3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/25 Y

20090320 4 Inside Meter Inaccessible 3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE THERE & GET READ Y
4 Inside Meter Inaccessible WO001 Meter reading: 543. Y

4 Inside Meter Inaccessible 3/24/09 BAP READ ONLY 0543 Y

4 Inside Meter Inaccessible Read Only Y

4 Inside Meter Inaccessible WO001 Found service on. Y

4 Inside Meter Inaccessible WO0O0L1 Left service on. Y

4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/25 Y

774096 (1439 W Gift Ave 20090206 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023127 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

3 Inside Meter Inaccessible 2032686 |WO001 Out meter reading: 0. Y

3 Inside Meter Inaccessible 2027808 |Repair or install remote and/or verify outside reading device is Y

3 Inside Meter Inaccessible WO001 Found service on. Y

3 Inside Meter Inaccessible WO0O01 Left service on. Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1820845536. Y

3 Inside Meter Inaccessible JR 3/26 METER CHANGE ORDER COMPLETED ALREADY.SENT TO CLOSER Y

3 Inside Meter Inaccessible BATCH FOR 4 ESTIAMTES Y

3 Inside Meter Inaccessible accurate with inside meter reading and send acutal read to back o Y

3 Inside Meter Inaccessible 2023127 |Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 3 Inside Meter Inaccessible 2032686 |WO001 In meter ID: 086076854T reading: O. Y
3 Inside Meter Inaccessible 2027808 |ffice to correct bill. Y

3 Inside Meter Inaccessible 2023127 TAKEN CARE OF C

3 Inside Meter Inaccessible 2027808 |WO001 Out meter reading: 0. Y

3 Inside Meter Inaccessible WO0O01 In meter ID: 086076854T reading: O. Y

3 Inside Meter Inaccessible CAM 3-26-09 READ NO READ LOW BATTERY ON RF SET NEW Y

3 Inside Meter Inaccessible RADIO READ # 1820845536 MTR # 86076854 READ 0000 LEFT ON Y

3 Inside Meter Inaccessible Installed Radio Reading Device Y

3 Inside Meter Inaccessible Changed Meter Y

20090309 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2032686 |WO001 Out meter reading: 0. Y

4 Inside Meter Inaccessible 2027808 |Repair or install remote and/or verify outside reading device is Y

4 Inside Meter Inaccessible 2023127 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

4 Inside Meter Inaccessible 2027808 |WO001 Found service on. Y

4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
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774096 (1439 W Gift Ave 20090309 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2027808 WO001 Remote ID entered: 1820845536. Y
4 Inside Meter Inaccessible JR 3/26 METER CHANGE ORDER COMPLETED ALREADY.SENT TO CLOSER Y
4 Inside Meter Inaccessible BATCH FOR 4 ESTIAMTES Y
4 Inside Meter Inaccessible accurate with inside meter reading and send acutal read to back o Y
4 Inside Meter Inaccessible 2032686 |WO001 In meter ID: 086076854T reading: O. Y
4 Inside Meter Inaccessible 2023127 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TAKEN CARE OF C
4 Inside Meter Inaccessible 2027808 |ffice to correct bill. Y
4 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076854T reading: O. Y
4 Inside Meter Inaccessible CAM 3-26-09 READ NO READ LOW BATTERY ON RF SET NEW Y
4 Inside Meter Inaccessible RADIO READ # 1820845536 MTR # 86076854 READ 0000 LEFT ON Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
774579 1209 W Purtscher Dr ‘ 20080910 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888391 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1909437 |Schduled ckmtr order Y
4 Inside Meter Inaccessible 1910470 |WO001 Out meter reading: 208. Y
4 Inside Meter Inaccessible 1888391 "READ UNKNOW RS
4 Inside Meter Inaccessible 1909437 |REceived a check meter letter Y
4 Inside Meter Inaccessible 1910470 |WO0O01 In meter ID: 085759172T reading: 0. Y
4 Inside Meter Inaccessible 1893342 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1909437 |WO001 Out meter reading: 208. Y
‘ 4 Inside Meter Inaccessible 1888391 |Left Notice / Posting C
4 Inside Meter Inaccessible 1909437 |WO001 In meter ID: 085759172T reading: 0. Y
4 Inside Meter Inaccessible 1888391 WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1909437 |JAB 11-14 0208 OLD METER OK WIRE CUT Y
4 Inside Meter Inaccessible 1893342 |AHEAD). CUSTOMER REQUESTED CARD TO RE-SCHEDULE. C
4 Inside Meter Inaccessible 1909437 |Changed Meter Y
4 Inside Meter Inaccessible 1893342 |Left Notice / Posting C
4 Inside Meter Inaccessible 1909437 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1893342 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1909437 |WO001 Remote ID entered: 1820916760. Y
4 Inside Meter Inaccessible 1893342 ["ANSWER AT DOOR IVEN
4 Inside Meter Inaccessible "RS D STI
20081009 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1910470 |WO001 Out meter reading: 208. Y
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774579 1209 W Purtscher Dr 20081009 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1909437 Schduled ckmtr order Y
5 Inside Meter Inaccessible 1888391 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible "READ UNKNOW RS
5 Inside Meter Inaccessible 1909437 |REceived a check meter letter Y
5 Inside Meter Inaccessible 1910470 WO001 In meter ID: 085759172T reading: 0. Y
5 Inside Meter Inaccessible 1893342 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1909437 |WO001 Out meter reading: 208. Y
5 Inside Meter Inaccessible 1888391 |Left Notice / Posting C
5 Inside Meter Inaccessible 1909437 |WO001 In meter ID: 085759172T reading: 0. Y
5 Inside Meter Inaccessible 1888391 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1909437 (JAB 11-14 0208 OLD METER OK WIRE CUT Y
5 Inside Meter Inaccessible 1893342 |AHEAD). CUSTOMER REQUESTED CARD TO RE-SCHEDULE. C
5 Inside Meter Inaccessible 1909437 |Changed Meter Y
5 Inside Meter Inaccessible 1893342 |Left Notice / Posting C
5 Inside Meter Inaccessible 1909437 |Installed Radio Reading Device Y
‘ 5 Inside Meter Inaccessible 1893342 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1909437 |WO001 Remote ID entered: 1820916760. Y
5 Inside Meter Inaccessible 1893342 "ANSWER AT DOOR IVEN
5 Inside Meter Inaccessible "RS D STI
20081107 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1909437 |Schduled ckmtr order Y
6 Inside Meter Inaccessible 1888391 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1910470 |WO001 Out meter reading: 208. Y
6 Inside Meter Inaccessible 1888391 |"READ UNKNOW RS
6 Inside Meter Inaccessible 1910470 |WO0O01 In meter ID: 085759172T reading: 0. Y
6 Inside Meter Inaccessible 1893342 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1909437 |REceived a check meter letter Y
6 Inside Meter Inaccessible WO001 Out meter reading: 208. Y
6 Inside Meter Inaccessible 1888391 |Left Notice / Posting C
6 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1909437 ‘WOOl In meter ID: 085759172T reading: 0. Y
6 Inside Meter Inaccessible JAB 11-14 0208 OLD METER OK WIRE CUT Y
6 Inside Meter Inaccessible 1893342 |AHEAD). CUSTOMER REQUESTED CARD TO RE-SCHEDULE. C
6 Inside Meter Inaccessible 1909437 |Changed Meter Y
6 Inside Meter Inaccessible 1893342 |Left Notice / Posting C
6 Inside Meter Inaccessible 1909437 |Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1893342 |WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1909437 |WO001 Remote ID entered: 1820916760. Y
6 Inside Meter Inaccessible 1893342 ["ANSWER AT DOOR IVEN

4/29/2009 Page 605 of 691



Billing Investigation Report for the Peoria District

Inside Meter Inaccessible

Changed Meter

Inside Meter Inaccessible

WO001 Found service on.

Current = Consec. Estimate
Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
774579 1209 W Purtscher Dr 20081107 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893342 "RS D STI
774613 3204 N California Ave 20080918 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1909940 |Customer received letter for periodic meter change; set new meter C
5 Inside Meter Inaccessible 1888394 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1913787 |Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible 1909940 |Installed Radio Reading Device C
5 Inside Meter Inaccessible Changed Meter C
5 Inside Meter Inaccessible WO001 Found service on. C
5 Inside Meter Inaccessible WO0O0L1 Left service on. C
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820841136. C
5 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. C
5 Inside Meter Inaccessible CLOSED ORDER JR 11/17 C
5 Inside Meter Inaccessible CANNOT CLOSE IN METER READ B. FOR TODAY......... JR C
5 Inside Meter Inaccessible and reading device. C
5 Inside Meter Inaccessible 1913787 |removed meter 08300818t rd-181 set 086075958t rd-0 Y
5 Inside Meter Inaccessible 1888394 INO ANSWER AT DOOR OR ONE PHONE RADIO WILL NOT PULL LEFT BLUE C
5 Inside Meter Inaccessible 1909940 |11/18/08 CLOSED PER ABOVE PSB C
5 Inside Meter Inaccessible WRONG ACCOUNT NUMBER PSB 11/18 C
5 Inside Meter Inaccessible Customer will be at premise. C
5 Inside Meter Inaccessible 1888394 |CARD C
5 Inside Meter Inaccessible 1913787 |rf # 1820841136 Y
5 Inside Meter Inaccessible 1888394 |Other C
5 Inside Meter Inaccessible 1909940 |Get an actual read for billing C
5 Inside Meter Inaccessible WO001 Out meter reading: 181. C
5 Inside Meter Inaccessible 1888394 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1913787 |11/18/08 closed per above as of 11/17 psh Y
5 Inside Meter Inaccessible 1909940 |WO0O01 In meter ID: 086075958T reading: 0. C
5 Inside Meter Inaccessible 1913787 |IN C/BATCH REMOVED FROM BILL BATCH DATE 11/17 Y
5 Inside Meter Inaccessible 1909940 |CAM 11-17-08 READ 0181 OLD METER OKAY SHOWS RR # C
5 Inside Meter Inaccessible 1461915168 THIS WAS NOT A RF METER  SET NEW RADIO READ # C
5 Inside Meter Inaccessible 1820841136 MTR # 86075958 READ 0000 LEFT ON C
20081020 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1909940 |Customer received letter for periodic meter change; set new meter
6 Inside Meter Inaccessible 1888394 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
6 Inside Meter Inaccessible 1913787 |Customer received letter for periodic meter change; set new meter
6 Inside Meter Inaccessible 1909940 |Installed Radio Reading Device
6
6
6
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774613 3204 N California Ave 20081020 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1909940 W001 Remote ID entered: 1820841136. C
6 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. C
6 Inside Meter Inaccessible CLOSED ORDER JR 11/17 C
6 Inside Meter Inaccessible CANNOT CLOSE IN METER READ B. FOR TODAY......... JR C
6 Inside Meter Inaccessible 1888394 INO ANSWER AT DOOR OR ONE PHONE RADIO WILL NOT PULL LEFT BLUE C
6 Inside Meter Inaccessible 1909940 |and reading device. C
6 Inside Meter Inaccessible 1913787 |removed meter 08300818t rd-181 set 086075958t rd-0 Y
6 Inside Meter Inaccessible 1909940 [11/18/08 CLOSED PER ABOVE PSB C
6 Inside Meter Inaccessible WRONG ACCOUNT NUMBER PSB 11/18 C
6 Inside Meter Inaccessible 1888394 |CARD C
6 Inside Meter Inaccessible 1909940 |Customer will be at premise. C
6 Inside Meter Inaccessible 1913787 |rf # 1820841136 Y
6 Inside Meter Inaccessible 1888394 |Other C
6 Inside Meter Inaccessible 1909940 |Get an actual read for billing C
6 Inside Meter Inaccessible WO001 Out meter reading: 181. C
‘ 6 Inside Meter Inaccessible 1888394 |WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1913787 |11/18/08 closed per above as of 11/17 psh Y
6 Inside Meter Inaccessible IN C/BATCH REMOVED FROM BILL BATCH DATE 11/17 Y
6 Inside Meter Inaccessible 1909940 |WO0O01 In meter ID: 086075958T reading: 0. C
6 Inside Meter Inaccessible CAM 11-17-08 READ 0181 OLD METER OKAY SHOWS RR # C
6 Inside Meter Inaccessible 1461915168 THIS WAS NOT A RF METER  SET NEW RADIO READ # C
6 Inside Meter Inaccessible 1820841136 MTR # 86075958 READ 0000 LEFT ON C
774674 2009 W Howett St ‘ 20081031 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
‘ 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1905027 |confirm water is off and obtain final read on account Y
3 Inside Meter Inaccessible 1902862 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1923833 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS - T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 1902862 |WO001 Left service off. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1923833 |TO MAKE REPAIRS. Y
3 Inside Meter Inaccessible 1905027 |Not able to obtain read - estimated final Y
3 Inside Meter Inaccessible 1902862 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1923833 (WON'T PULL. FOUND AND LEFT OFF Y
3 Inside Meter Inaccessible 1902862 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CAM 11-7-08 NO READ RF DOES NOT PULL LEFT CARD THISIS A C
3 Inside Meter Inaccessible 1923833 |Found off Left off Y
3 Inside Meter Inaccessible 1902862 [VACANT PROPERTY WATER IS OFF C
3 C
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774674 2009 W Howett St 20081031 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1902862 |Found off Left off C
3 Inside Meter Inaccessible WO001 Found service off. C
3 Inside Meter Inaccessible 1905027 ["Account closed for nonpayment off 1:
3 Inside Meter Inaccessible 1923833 ["AHG 12/03/08 HOUSE IS VACANT. LEFT CARD O RE

774811 2225 W Forrest Hill Ave 20090114 3 0

774909 2720 W Antoinette St 20080829 3 0

774958 3401 W Richwoods Blvd 20081014 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1891125 |3 CONS EST - SEE IF CAN PULL READ Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820853850. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/28 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 636. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076029T reading: O. Y
3 Inside Meter Inaccessible #86076029 READ 0000 WITH RADIO READ #1820853850 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible "ALP 10/27/08 READ 0636 1IN F

776156 3100 NE Madison Ave 20090116 3 0

777223 7602 S Jefferson St 20080902 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1915553 ["11/19/08 BG. turned on & read meter read
3 Inside Meter Inaccessible 1888958 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1915553 TURN ON CALL BACK # 369-4874 WILL SCHD FOR METER EXCHANGE AT LA Y
3 Inside Meter Inaccessible 1906586 |Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 1914181 |CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS - T/OFF UNTIL ACCESS Y
3 Inside Meter Inaccessible 1915553 |W001 Found service off. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820382544. Y
3 Inside Meter Inaccessible JR 11/20 UPDATED REMOTE ID INFORMATION AND UCAC COMMENTS WITH Y
3 Inside Meter Inaccessible CORRECT METER READ Y
3 Inside Meter Inaccessible 1914181 |GIVEN TO MAKE REPAIRS - THIS ACCOUNT HAS 5 ESTIMATED READS Y
3 Inside Meter Inaccessible 1915553 |TER DATE Y
3 Inside Meter Inaccessible 1888958 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1906586 |accurate with inside meter reading. ***CALL AHEAD*** C
3 Inside Meter Inaccessible 1888958 WA RADIO READ NOT PULLING READ C
3 Inside Meter Inaccessible 1906586 |Repair meter according to letter customer received. C
3 Inside Meter Inaccessible 1915553 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1906586 |[RTH 11/12/08 NO ONE HOME LEFT CARD ON DOOR PAD DONT WORK CANT C
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777223 7602 S Jefferson St 20080902 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888958 |No answer / Left card C
3 Inside Meter Inaccessible 1914181 |Found on Left off Y
3 Inside Meter Inaccessible 1888958 |W001 Found service on. C
3 Inside Meter Inaccessible 1915553 |wrong. correct # is1820382544. Y
3 Inside Meter Inaccessible 1906586 |GET READ C
3 Inside Meter Inaccessible 1915553 |Turned on at curbstop Y
3 Inside Meter Inaccessible 1906586 |No answer / Left card C
3 Inside Meter Inaccessible 1888958 |WO0O01 Left service on. C
3 Inside Meter Inaccessible 1906586 (WO001 Incompletion reason: Other. C
3 Inside Meter Inaccessible 1915553 |Read Only Y
3 Inside Meter Inaccessible 1888958 |W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 1915553 |Office review required. Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible 1914181 ["AHG 11/19/08 NO ONE HOME ND L

20081001 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1915553 ["11/19/08 BG. turned on & read meter read
4 Inside Meter Inaccessible 1914181 CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS - T/OFF UNTIL ACCESS Y
4 Inside Meter Inaccessible 1906586 |Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 1915553 TURN ON CALL BACK # 369-4874 WILL SCHD FOR METER EXCHANGE AT LA Y
4 Inside Meter Inaccessible 1888958 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1915553 |W001 Found service off. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820382544. Y
4 Inside Meter Inaccessible JR 11/20 UPDATED REMOTE ID INFORMATION AND UCAC COMMENTS WITH Y
4 Inside Meter Inaccessible CORRECT METER READ Y
4 Inside Meter Inaccessible 1888958 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1915553 [TER DATE Y
4 Inside Meter Inaccessible 1906586 |accurate with inside meter reading. ***CALL AHEAD*** C
4 Inside Meter Inaccessible 1914181 |GIVEN TO MAKE REPAIRS - THIS ACCOUNT HAS 5 ESTIMATED READS Y
4 Inside Meter Inaccessible 1906586 |Repair meter according to letter customer received. C
4 Inside Meter Inaccessible 1915553 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1888958 WA RADIO READ NOT PULLING READ C
4 Inside Meter Inaccessible 1906586 |[RTH 11/12/08 NO ONE HOME LEFT CARD ON DOOR PAD DONT WORK CANT C
4 Inside Meter Inaccessible 1888958 |No answer / Left card C
4 Inside Meter Inaccessible 1914181 |Found on Left off Y
4 Inside Meter Inaccessible 1915553 |wrong. correct # is1820382544. Y
4 Inside Meter Inaccessible 1888958 |W001 Found service on. C
4 Inside Meter Inaccessible 1906586 |GET READ C
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777223 7602 S Jefferson St 20081001 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888958 |WO001 Left service on. C
4 Inside Meter Inaccessible 1915553 |Turned on at curbstop Y
4 Inside Meter Inaccessible 1906586 |No answer / Left card C
4 Inside Meter Inaccessible WO001 Incompletion reason: Other. C
4 Inside Meter Inaccessible 1915553 |Read Only Y
4 Inside Meter Inaccessible 1888958 |WO001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 1915553 |Office review required. Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible 1914181 ["AHG 11/19/08 NO ONE HOME ND L

‘ 20081103 5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1915553 ["11/19/08 BG. turned on & read meter read
5 Inside Meter Inaccessible TURN ON CALL BACK # 369-4874 WILL SCHD FOR METER EXCHANGE AT LA Y
5 Inside Meter Inaccessible 1914181 |CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS - T/0OFF UNTIL ACCESS Y
5 Inside Meter Inaccessible 1906586 |Repair or install remote and/or verify outside reading device is C
5 Inside Meter Inaccessible 1888958 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1915553 |W001 Found service off. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820382544. Y
5 Inside Meter Inaccessible JR 11/20 UPDATED REMOTE ID INFORMATION AND UCAC COMMENTS WITH Y
5 Inside Meter Inaccessible CORRECT METER READ Y
5 Inside Meter Inaccessible 1888958 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1915553 |TER DATE Y
5 Inside Meter Inaccessible 1914181 |GIVEN TO MAKE REPAIRS - THIS ACCOUNT HAS 5 ESTIMATED READS Y
5 Inside Meter Inaccessible 1906586 |accurate with inside meter reading. ***CALL AHEAD*** C
5 Inside Meter Inaccessible Repair meter according to letter customer received. C
5 Inside Meter Inaccessible 1888958 (WA RADIO READ NOT PULLING READ C
5 Inside Meter Inaccessible 1915553 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1888958 |No answer / Left card C
5 Inside Meter Inaccessible 1914181 |Found on Left off Y
5 Inside Meter Inaccessible 1906586 |[RTH 11/12/08 NO ONE HOME LEFT CARD ON DOOR PAD DONT WORK CANT C
5 Inside Meter Inaccessible 1888958 (W001 Found service on. C
5 Inside Meter Inaccessible 1915553 |wrong. correct # is1820382544. Y
5 Inside Meter Inaccessible 1906586 |GET READ C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible 1888958 |WO001 Left service on. C
5 Inside Meter Inaccessible 1915553 |Turned on at curbstop Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible 1888958 |W001 Incompletion reason: No Access. C
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777223 7602 S Jefferson St 20081103 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1906586 |WO001 Incompletion reason: Other. C
5 Inside Meter Inaccessible 1915553 |Office review required. Y
5 Inside Meter Inaccessible WO001 Operated curb stop. Y
5 Inside Meter Inaccessible 1914181 ["AHG 11/19/08 NO ONE HOME ND L
777853 1213 W Nowland Ave 20090306 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024112 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible JR 4/16 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible "ALP 4/15/09 READ NO SIGNAL ME L
778182 5001 N Big Hollow Rd 20090311 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023140 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 25242. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/19 Y
3 Inside Meter Inaccessible "3-18-09 & Rl
778234 6936 N University St #B 20090126 3 0
778245 1324 N Broadway St 20081007 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882113 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1881270 |3 CONS EST - THIS IS A R.R. METER - BUT STILL NOT PULLING READS C
3 Inside Meter Inaccessible 1882113 |Office review required. Y
3 Inside Meter Inaccessible "OLD READ 0232 RS
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820852016. Y
3 Inside Meter Inaccessible JR 10/17 SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/17 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 232. Y
3 Inside Meter Inaccessible 1881270 |already taken of clc C
3 Inside Meter Inaccessible 1882113 |WO0O01 In meter ID: 086075915T reading: 0. Y
3 Inside Meter Inaccessible LEAKS AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. CUSTOMER HAS Y
3 Inside Meter Inaccessible BEEN OVER-ESTIMATED. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "NEW METER # 86075915 AD Of
778535 510 MORGAN ST 20081113 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1930106 |"s the third time we have come to repair the remote.
3 Inside Meter Inaccessible "s the third time we have come to repair the remote.
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778535 510 MORGAN ST 20081113 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1918576 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1930106 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1933755 |W001 Out meter reading: 39. Y
3 Inside Meter Inaccessible 1930106 |WO0O01 In meter ID: 086076171T reading: 0. Y
3 Inside Meter Inaccessible AHG 12/12/08 SET RADIO READ 1820859800 METER Y
3 Inside Meter Inaccessible 86076171 OUT READ 0039 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820859800. Y
3 Inside Meter Inaccessible Associated meter change order #1933755 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1933755 |WO001 In meter ID: 086076171T reading: 0. Y
3 Inside Meter Inaccessible 1918576 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1930106 |CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/11 Y
3 Inside Meter Inaccessible Customer follow up on meter check letter. Customer reports this i Y
3 Inside Meter Inaccessible 1933755 |W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1918576 WA 11-29-08-----RADIO READ NOT PULLING READ C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 1930106 4491 Y
3 Inside Meter Inaccessible 1933755 |CLOSED ORDER JR 12/11 Y
3 Inside Meter Inaccessible 1918576 (W001 Found service on. C
3 Inside Meter Inaccessible 1930106 |Customer follow up on meter check letter. Customer reports this i Y
3 Inside Meter Inaccessible 1918576 |(WO001 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1930106 4491 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 39. Y
778548 11217 N Oakwood Dr BLD18 #UNIT 22 | 20090122 3 Inside Meter Inaccessible 0
20090218 4 Inside Meter Inaccessible
20090320 5 Inside Meter Inaccessible
20080922 6 Inside Meter Inaccessible Sent letter to gain access
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888348 |6 CONS EST - SEE WHY ESTIMATING - GET READ Y
6 Inside Meter Inaccessible "READ 0017 RS
6 Inside Meter Inaccessible WO001 Meter reading: 17. Y
6 Inside Meter Inaccessible Verified read OK Y
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778548 11217 N Oakwood Dr BLD18 #UNIT 22 | 20080922 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888348 Read Only Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/24 Y

778633 907 E Tripp Ave 20090318 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029042 |"EXISTING READ 0003 RS
3 Inside Meter Inaccessible 2036799 WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2029042 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2035177 |Brenda received a letter to have meter fixed due to 3 consecutive Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2029042 |WO001 Remote ID entered: 1820687796. Y
3 Inside Meter Inaccessible 2035177 |WO001 Remote ID entered: 1820687796. Y
3 Inside Meter Inaccessible 4/01/09 REGIONAL STAFF ENTERED RF# INFO IN METER COMMENTS PSB' Y
3 Inside Meter Inaccessible 4/20/09 kfm sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible 2036799 WO0O01 In meter ID: 085761053T reading: O. Y
3 Inside Meter Inaccessible 2029042 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2035177 |estimate readings. (Receptacle missing/broken) Y
3 Inside Meter Inaccessible 2036799 |RF # 1820687796 Y
3 Inside Meter Inaccessible 2029042 |WO001 Meter reading: 3. Y
3 Inside Meter Inaccessible 2035177 |Customer requesting a 15-30 min. call ahead before coming. Custom Y
3 Inside Meter Inaccessible er can be contacted at 309-685-1654 Y
3 Inside Meter Inaccessible Customer requested a 3hr. time block Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085761053T reading: O. Y
3 Inside Meter Inaccessible 2029042 INOT KNOW READ OF OUT METER # 85759552. Y
3 Inside Meter Inaccessible Re-read / inspect with customer involvement Y
3 Inside Meter Inaccessible ‘ 2035177 ‘JAB 3-31 NO READING DUE TO LOW BATTERY Y
3 Inside Meter Inaccessible Changed Meter Y
3 |Inside Meter Inaccessible | 2029042 Verified read OK Y
3 Inside Meter Inaccessible "ALREADY EXCHANGED BAD METER. EXISTING METER # IS 85761853 EAD
3 Inside Meter Inaccessible "0003 TED

778840 3111 N Molleck Dr 20081211 3 Inside Meter Inaccessible 0

779137 1233 W Brons Ave 20090108 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1994776 |4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE C
3 Inside Meter Inaccessible 2004602 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2003364 |check meter for zero reads Y
3 Inside Meter Inaccessible 2004602 |WO001 In meter ID: 085760786T reading: O. Y
3 Inside Meter Inaccessible 2003364 \WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1994776 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible JAB 2-26 RADIO READ DOES NOT PICK UP CALLED CALL BACK # AND C
3 Inside Meter Inaccessible 2003364 |WO001 In meter ID: 085760786T reading: O. Y

4/29/2009

Page 613 of 691



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
779137 1233 W Brons Ave 20090108 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1994776 BEAUTY SHOP # NO ONE HERE THERE IS ALSO ANOTHER CHECK METER C
3 Inside Meter Inaccessible 2003364 |JAB 2-27 BATTERY DEAD ON METER WILL NOT BRING UP READING Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1994776 ORDER OUT FOR TODAY FOR THIS ADDRESS C
3 Inside Meter Inaccessible 2003364 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1994776 No answer / Left card C
3 Inside Meter Inaccessible 2003364 |WO001 Remote ID entered: 1820685563. Y
3 Inside Meter Inaccessible 1994776 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "Called ahead ness:
‘ 20090206 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2003364 |check meter for zero reads Y
4 Inside Meter Inaccessible 2004602 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1994776 |4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE C
4 Inside Meter Inaccessible 2004602 |WO001 In meter ID: 085760786T reading: 0. Y
4 Inside Meter Inaccessible 1994776 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2003364 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 085760786T reading: O. Y
4 Inside Meter Inaccessible 1994776 |JAB 2-26 RADIO READ DOES NOT PICK UP CALLED CALL BACK # AND C
4 Inside Meter Inaccessible 2003364 |JAB 2-27 BATTERY DEAD ON METER WILL NOT BRING UP READING Y
4 Inside Meter Inaccessible 1994776 BEAUTY SHOP # NO ONE HERE THERE IS ALSO ANOTHER CHECK METER C
4 Inside Meter Inaccessible 2003364 |Changed Meter Y
4 Inside Meter Inaccessible 1994776 ORDER OUT FOR TODAY FOR THIS ADDRESS C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 2003364 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820685563. Y
4 Inside Meter Inaccessible 1994776 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "Called ahead nessi
779418 2507 W Kenwood Ave 20081105 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1930602 |WO001 Out meter reading: 344. Y
3 Inside Meter Inaccessible 1907163 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1929616 |cancelled and issued remote service order C
3 Inside Meter Inaccessible 1929625 |WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820840745. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 12/9 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1930602 |WO0O01 In meter ID: 086076166T reading: 0. Y
3 Inside Meter Inaccessible 1929625 |Repair or install remote and/or verify outside reading device is Y
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779418 2507 W Kenwood Ave 20081105 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1929625 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1907163 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1929625 |he will be home to let us in Y
3 Inside Meter Inaccessible WO001 Out meter reading: 344. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076166T reading: 0. Y
3 Inside Meter Inaccessible TM READS 0344 REMOTE BAD SET RADIO READ 086076166T 0000 ID # Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible 1907163 ["VACANT T CA
3 Inside Meter Inaccessible "AHG 11/14/08 PAD IS MISSING G -
‘ 20081203 4 Inside Meter Inaccessible 1929616 |cancelled and issued remote service order C
4 Inside Meter Inaccessible 1930602 |WO001 Out meter reading: 344. Y
4 Inside Meter Inaccessible 1929625 |WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WOO01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820840745. Y
‘ 4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 12/9 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1930602 |WO0O01 In meter ID: 086076166T reading: 0. Y
4 Inside Meter Inaccessible 1929625 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible he will be home to let us in Y
4 Inside Meter Inaccessible WO001 Out meter reading: 344. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076166T reading: O. Y
4 Inside Meter Inaccessible TM READS 0344 REMOTE BAD SET RADIO READ 086076166T 0000 ID # Y
4 Inside Meter Inaccessible Stuck Meter / Remote Y
779538 1719 N Gentry Ln #A 20081113 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913957 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1933982 |please check meter per customer response to letter received. Than Y
3 Inside Meter Inaccessible 1937004 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1933982 MTR# 87579821 RADIO# 1820922051 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820922051. Y
3 Inside Meter Inaccessible Associated meter change order #1937004 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER JR 12/16 Y
3 Inside Meter Inaccessible k you. Y
3 Inside Meter Inaccessible 1937004 |WO0O01 In meter ID: 085759821T reading: 0. Y
3 Inside Meter Inaccessible 1913957 |Rescheduled Reason: FRCC - Reschedule Expired Order C
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779538 1719 N Gentry Ln #A 20081113 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913957 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1933982 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1937004 |WO001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1913957 |Rescheduled Notes: FOUND ON TB - EKD/TC C
3 Inside Meter Inaccessible 1933982 |Rescheduled Notes: fsr suspended order for later. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1937004 |CLSOED ORDER JR 12/16 Y
3 Inside Meter Inaccessible 1913957 |WON'T PULL C
3 Inside Meter Inaccessible 1933982 |\W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085759821T reading: 0. Y
3 Inside Meter Inaccessible 1913957 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1933982 |AGB 12-16 OLD METER HAS A LOW BATTEREY WILL NOT PULL A READING Y
3 Inside Meter Inaccessible REMOVED AND SET NEW METER NO OUT READING SET READING 0000 NEW Y
3 Inside Meter Inaccessible 1913957 "AHG  12/02/08 NO ONE HOME R
780154 2608 S Skyway Rd ‘ 20081202 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1961129 |Check leaky meter; not causing damage. Y
3 Inside Meter Inaccessible 1958565 |Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1931343 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1958565 \WO001 Remote ID entered: 1820838734. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 376. Y
3 Inside Meter Inaccessible 1961129 |Please call ahead 30 minutes. Y
3 Inside Meter Inaccessible 1931343 /AHG 12/12/08 VACANT - LEFT CARD AND CALLED # ON FOR RENT C
3 Inside Meter Inaccessible 1961129 |WO001 Meter reading: O. Y
3 Inside Meter Inaccessible 1958565 |WO001 In meter ID: 086076318T reading: 0. Y
‘ 3 Inside Meter Inaccessible 1931343 SIGN 657-2642 AND SPOKE TO OWNER. WANTED ME TO SCHEDULE TONITE C
3 Inside Meter Inaccessible 1961129 AGB BRIAN 1-15 DRIP ON INLET COUPLING REPLACED GASKET OK NOW Y
3 Inside Meter Inaccessible 1931343 5-6 PM. GAVE HIM # TO CALL CUSTOMER SERVICE - PAD WON'T PULL C
3 Inside Meter Inaccessible 1958565 TM READS 0376 PAD NOT PULLING SET RADIO READ 086076318 ID Y
3 Inside Meter Inaccessible 1961129 [READING 0000 Y
3 Inside Meter Inaccessible 1958565 (1820838734 Y
3 Inside Meter Inaccessible 1931343 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1961129 |Leak on Company side Y
3 Inside Meter Inaccessible 1958565 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service off. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
780782 3105 W SUMMERBEND CT IRRIG 20080923 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908378 6 CONS EST - THIS IS AN IRRIGATION METER - SEE IF CAN GET READ Y
5 Inside Meter Inaccessible 1856085 |9/19/08 MM Y
5 Inside Meter Inaccessible 1908378 |11/18/08 PUT IN CLOSER BATCH BMW 11/18 Y
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780782 3105 W SUMMERBEND CT IRRIG 20080923 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908378 \WO001 Meter reading: 165. Y
5 Inside Meter Inaccessible 1856085 |Rescheduled Reason: Field Generated Same Day Order Y
5 Inside Meter Inaccessible WO001 Meter reading: 145. Y
5 Inside Meter Inaccessible 1908378 CAM 11-17-08 READ 0165 RADIO READ PULLED OKAY MARKED Y
5 Inside Meter Inaccessible 1856085 0145 MSM TOOK READ FOR BILLING HAD TO WAKE UP THE MTR Y
5 Inside Meter Inaccessible 1908378 VAULT WATER WAS ON Y
5 Inside Meter Inaccessible Found on Left on Y
5 Inside Meter Inaccessible 1856085 |Read Only Y
5 Inside Meter Inaccessible 1908378 |Read Only Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WOO01 Left service on. Y
20081023 6 Inside Meter Inaccessible 1856085 [9/19/08 MM Y
6 Inside Meter Inaccessible 1908378 |6 CONS EST - THIS IS AN IRRIGATION METER - SEE IF CAN GET READ Y
6 Inside Meter Inaccessible 11/18/08 PUT IN CLOSER BATCH BMW 11/18 Y
6 Inside Meter Inaccessible WO001 Meter reading: 165. Y
6 Inside Meter Inaccessible 1856085 |Rescheduled Reason: Field Generated Same Day Order Y
6 Inside Meter Inaccessible 1908378 CAM 11-17-08 READ 0165 RADIO READ PULLED OKAY MARKED Y
6 Inside Meter Inaccessible 1856085 (W001 Meter reading: 145. Y
6 Inside Meter Inaccessible 0145 MSM TOOK READ FOR BILLING HAD TO WAKE UP THE MTR Y
6 Inside Meter Inaccessible 1908378 VAULT WATER WAS ON Y
6 Inside Meter Inaccessible Found on Left on Y
6 Inside Meter Inaccessible 1856085 |Read Only Y
6 Inside Meter Inaccessible 1908378 |Read Only Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O0L1 Left service on. Y
780808 214 W Ridgemont Rd 20080910 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1902933 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 1881273 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1902933 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820856064 Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 1881273 |PAD IS MISSING NO WIRE PRESENT TO ATTACH NEW ONE NO ANSWER AT C
3 Inside Meter Inaccessible DOOR LEFT BLUE NOTICE CARD LAB 10-16-8 C
3 Inside Meter Inaccessible 1902933 |Customer will be at premise. Y
3 Inside Meter Inaccessible 1881273 |Other C
3 Inside Meter Inaccessible 1902933 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
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780808 214 W Ridgemont Rd 20080910 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1881273 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1902933 |Rescheduled Notes: FSR IN ROUTE Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 555. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076104T reading: 0. Y
3 Inside Meter Inaccessible TM READS 0555 SET RADIO READ 086076104 ID 1820856064 Y
780844 2119 N Gale Ave 20080908 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888397 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1914929 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - TO DATE C
4 Inside Meter Inaccessible 1919305 |Rescheduled Reason: On After Repairs Same Day Reqd Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820851675. Y
4 Inside Meter Inaccessible 1888397 |AGB 10-23 CUSTOMER HAS NO ACCESS TO METER LEFT HIM A CARD SO HE C
4 Inside Meter Inaccessible 1914929 NO RESPONSE - T/OFF UNTIL ACCESS GIVEN C
4 Inside Meter Inaccessible 1919305 |WO001 Out meter reading: 541. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086076262T reading: O. Y
4 Inside Meter Inaccessible 1888397 |CAN MAKE APPT. WHEN METER IS ACCESSIBLE C
4 Inside Meter Inaccessible 1914929 |Rescheduled Reason: Field Generated Same Day Order C
4 Inside Meter Inaccessible 1919305 RTH TDB 11/24/08 REPLACED METER#45903152 READ#054128 RESET NEW Y
4 Inside Meter Inaccessible 1888397 |WO001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 1914929 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1919305 METER WITH RADIO READ NEW METER#86076262 READ#000000 Y
4 Inside Meter Inaccessible 1914929 [METER BEING CHANGED C
4 Inside Meter Inaccessible 1919305 |RADIO#1820851675 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
20081008 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1919305 |Rescheduled Reason: On After Repairs Same Day Reqd Y
5 Inside Meter Inaccessible 1914929 CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - TO DATE C
5 Inside Meter Inaccessible 1888397 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1919305 (WO001 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820851675. Y
5 Inside Meter Inaccessible 1914929 |INO RESPONSE - T/OFF UNTIL ACCESS GIVEN C
5 Inside Meter Inaccessible 1888397 |AGB 10-23 CUSTOMER HAS NO ACCESS TO METER LEFT HIM A CARD SO HE C
5 Inside Meter Inaccessible 1919305 |WO001 Out meter reading: 541. Y
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780844 2119 N Gale Ave 20081008 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888397 CAN MAKE APPT. WHEN METER IS ACCESSIBLE C
5 Inside Meter Inaccessible 1914929 |Rescheduled Reason: Field Generated Same Day Order C

5 Inside Meter Inaccessible 1919305 |WO0O01 In meter ID: 086076262T reading: 0. Y

5 Inside Meter Inaccessible 1888397 |WO001 Incompletion reason: No Access. C

5 Inside Meter Inaccessible 1914929 |Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Inside Meter Inaccessible 1919305 RTH TDB 11/24/08 REPLACED METER#45903152 READ#054128 RESET NEW Y

5 Inside Meter Inaccessible METER WITH RADIO READ NEW METER#86076262 READ#000000 Y

5 Inside Meter Inaccessible 1914929 |Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Inside Meter Inaccessible 1919305 RADIO#1820851675 Y

5 Inside Meter Inaccessible 1914929 METER BEING CHANGED C

5 Inside Meter Inaccessible 1919305 |Installed Radio Reading Device Y

5 Inside Meter Inaccessible Changed Meter Y

5 Inside Meter Inaccessible WO001 Found service on. Y

20081106 6 Inside Meter Inaccessible Sent letter to gain access 0

6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914929 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - TO DATE C

6 Inside Meter Inaccessible 1919305 |Rescheduled Reason: On After Repairs Same Day Reqd Y

6 Inside Meter Inaccessible 1888397 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

6 Inside Meter Inaccessible 1919305 |WO001 Left service on. Y

6 Inside Meter Inaccessible WO001 Remote ID entered: 1820851675. Y

6 Inside Meter Inaccessible WO001 Out meter reading: 541. Y

6 Inside Meter Inaccessible 1914929 NO RESPONSE - T/OFF UNTIL ACCESS GIVEN C

6 Inside Meter Inaccessible 1888397 AGB 10-23 CUSTOMER HAS NO ACCESS TO METER LEFT HIM A CARD SO HE C

6 Inside Meter Inaccessible 1914929 |Rescheduled Reason: Field Generated Same Day Order C

6 Inside Meter Inaccessible 1919305 |WO0O01 In meter ID: 086076262T reading: 0. Y

6 Inside Meter Inaccessible 1888397 |CAN MAKE APPT. WHEN METER IS ACCESSIBLE C

6 Inside Meter Inaccessible 1914929 |Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Inside Meter Inaccessible 1888397 |WO001 Incompletion reason: No Access. C

6 Inside Meter Inaccessible 1919305 |RTH TDB 11/24/08 REPLACED METER#45903152 READ#054128 RESET NEW Y

6 Inside Meter Inaccessible METER WITH RADIO READ NEW METER#86076262 READ#000000 Y

6 Inside Meter Inaccessible 1914929 |Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Inside Meter Inaccessible 1919305 RADIO#1820851675 Y

6 Inside Meter Inaccessible 1914929 METER BEING CHANGED C

6 Inside Meter Inaccessible 1919305 |Installed Radio Reading Device Y

6 Inside Meter Inaccessible Changed Meter Y

6 Inside Meter Inaccessible WO001 Found service on. Y

‘ 781090 1801 W Kettelle St ‘ 20080828 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888399 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1894531 |WO001 Out meter reading: 578. Y

‘ ‘ 4 Inside Meter Inaccessible 1888399 |W001 Found service on. Y
4 Y
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781090 1801 W Kettelle St 20080828 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888399 W001 Remote ID entered: 1820838400. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/29 Y
4 Inside Meter Inaccessible WO001 Out meter reading: 578. Y
4 Inside Meter Inaccessible 1894531 |WO0O01 In meter ID: 086074473T reading: 0. Y
4 Inside Meter Inaccessible 1888399 |WO0O01 In meter ID: 086074473T reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1820838400 086074473 HAD TO MOVE BRICKS/DIG METER Y
4 Inside Meter Inaccessible OUT OF DIRT UNDER SHELF IN DIRT BASEMENT LAB 10-28 S/O AT Y
4 Inside Meter Inaccessible CURB PAD WOULD NOT PULL Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
20080929 5 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1894531 |W001 Out meter reading: 578. Y
5 Inside Meter Inaccessible 1888399 (WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820838400. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/29 Y
5 Inside Meter Inaccessible 1894531 |WO001 In meter ID: 086074473T reading: 0. Y
5 Inside Meter Inaccessible 1888399 |WO001 Out meter reading: 578. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 086074473T reading: O. Y
5 Inside Meter Inaccessible RADIO READ 1820838400 086074473 HAD TO MOVE BRICKS/DIG METER Y
5 Inside Meter Inaccessible OUT OF DIRT UNDER SHELF IN DIRT BASEMENT LAB 10-28 S/O AT Y
5 Inside Meter Inaccessible CURB PAD WOULD NOT PULL Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible WO001 Operated curb stop. Y
781753 9000 N Lindbergh Dr Irrig 20080923 4 Qutside Meter Inaccessible 0
782072 905 S Warren St 20080828 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1895855 |Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible 1888401 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1895855 |WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820857982. Y
4 Inside Meter Inaccessible 1888401 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1895855 |WO001 Out meter reading: 24. Y
4 Inside Meter Inaccessible 1888401 \WO001 Meter reading: 24. Y
4 Inside Meter Inaccessible 1895855 |WO0O01 In meter ID: 086076052T reading: 0. Y
4 Inside Meter Inaccessible METER 86076052 OUT READ 0024 SMALL DRIP ON S/W VALVE Y
4 Inside Meter Inaccessible 1888401 |Read Only Y
4 Inside Meter Inaccessible 1895855 |- WILL CALL IF IT DOESN'T SEAL Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
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782072 905 S Warren St 20080828 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888401 SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/30 Y
4 Inside Meter Inaccessible 1895855 |Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible 1888401 "AHG 10/29/08 WON'T SEND SIGNAL HAN(
4 Inside Meter Inaccessible 1895855 "AHG 10/29/08 RADIO READ MALFUNCTION 182
20080929 5 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
5 Inside Meter Inaccessible 1888401 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1895855 |WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820857982. Y
5 Inside Meter Inaccessible 1888401 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1895855 |WO001 Out meter reading: 24. Y
5 Inside Meter Inaccessible 1888401 |WO001 Meter reading: 24. Y
5 Inside Meter Inaccessible 1895855 (WO001 In meter ID: 086076052T reading: 0. Y
5 Inside Meter Inaccessible METER 86076052 OUT READ 0024 SMALL DRIP ON S/W VALVE Y
5 Inside Meter Inaccessible 1888401 |Read Only Y
‘ 5 Inside Meter Inaccessible 1895855 |- WILL CALL IF IT DOESN'T SEAL Y
5 Inside Meter Inaccessible 1888401 SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/30 Y
5 Inside Meter Inaccessible 1895855 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible 1888401 "AHG 10/29/08 WON'T SEND SIGNAL HAN(
5 Inside Meter Inaccessible 1895855 "AHG 10/29/08 RADIO READ MALFUNCTION 182
782095 1002 E Melbourne Ave ‘ 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2028493 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2027861 |Check leaky meter; not causing damage. Y
‘ 3 Inside Meter Inaccessible Nathan Colberson boyfrined says leak at meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820840567. Y
3 Inside Meter Inaccessible 2028493 WO0O01 In meter ID: 086076976T reading: O. Y
3 Inside Meter Inaccessible 2027861 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076976T reading: O. Y
3 Inside Meter Inaccessible JAB 3-23 NO READING DUE TO LOW BATTERY CUSTOMER HAS LEAK AT Y
3 Inside Meter Inaccessible THE SHUT OFF VALVE BEFORE THE METER OUR CUSTOMER SERVICE TOLD Y
3 Inside Meter Inaccessible HIM WE WOULD FIX ANYTHING BEFORE THE METER HE WAS NOT VERY Y
3 Inside Meter Inaccessible HAPPY WITH THAT AND THE BAD METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
782126 2021 S Stanley St 20081126 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960985 [ TURN ON AND SET METER 1/14/09 TM Y
3 Inside Meter Inaccessible 1967071 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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782126 2021 S Stanley St 20081126 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960985 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible TM NO MTR HAS BEEN REMOVED SET RADIO READ 086076316 1820841750 Y
3 Inside Meter Inaccessible TON Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service off. Y
3 Inside Meter Inaccessible 1925964 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1960985 |WO001 Left service on. Y
3 Inside Meter Inaccessible 1967071 NEW TENANT - PER ORDER SET METER - SHOULD HAVE GOTTEN READ C
3 Inside Meter Inaccessible 1925964 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible TM NO READ LB NHLC C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
‘ 3 Inside Meter Inaccessible WO0OL1 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
782160 3406 W Saymore Ln ‘ 20081014 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890606 |3 CONS EST - CANNOT LOCATE- SEE IF CAN FIND & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 496. Y
3 Inside Meter Inaccessible LAB 10-27 PAD PULLS CLEANED AWAY BRANCHES / WILL CHANGE PAD Y
3 Inside Meter Inaccessible DIRECTIONS ON RIGHT SIDE DECK BY ELEC Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/28 Y
782234 5926 N Briarwood Ln 20080910 4 0
782309 7504 N University St 20090223 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016224 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3/16/09 kfm reviewed updated mr codes and sent to closer Y
3 Inside Meter Inaccessible batch to stop estimates Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 6873. Y
3 Inside Meter Inaccessible DEVICE I.D. # 1480255314 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1480255314. Y
3 Inside Meter Inaccessible "3-13-09 & Rl
782430 704 N Duryea PI 20090204 3 0
782435 3916 N Prospect Rd 20081020 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1892003 |3 CONS EST - GATE LOCKED - SEE IF CAN GET READ Y
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782435 3916 N Prospect Rd 20081020 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1892003 "READ 0199 RS

3 Inside Meter Inaccessible WO001 Meter reading: 199. Y

3 Inside Meter Inaccessible DOWN NOW. DON'T KNOW IF CUSTOMER PLANS TO REPLACE FENCE. NO Y

3 Inside Meter Inaccessible ANSWER AT DOOR. Y

3 Inside Meter Inaccessible Verified read OK Y

3 Inside Meter Inaccessible Read Only Y

3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/29 Y

782550 2326 N Delaware St 20090119 3 0
782659 2217 W Tripp Ave 20090211 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2034517 \WO001 Out meter reading: 0. Y

3 Inside Meter Inaccessible 2032625 |Repair or install remote and/or verify outside reading device is Y

3 Inside Meter Inaccessible 2024386 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

3 Inside Meter Inaccessible 2029280 |please make repairs to meter.and take actual read.customer states C

3 Inside Meter Inaccessible 2032625 |Changed Meter Y

3 Inside Meter Inaccessible Office review required. Y

3 Inside Meter Inaccessible WO001 Found service on. Y

3 Inside Meter Inaccessible WO0O0L1 Left service on. Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1820687902. Y

3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIAMTES JR 3/30 Y

3 Inside Meter Inaccessible 2034517 |WO001 In meter ID: 085761052T reading: O. Y

3 Inside Meter Inaccessible 2032625 |accurate with inside meter reading.customer will be present. Y

‘ 3 Inside Meter Inaccessible 2029280 |her dog ripped meter down. will leave meter out back where it go C

3 Inside Meter Inaccessible 2024386 |schduleding ck mtr C

‘ 3 Inside Meter Inaccessible 2032625 |Carrie called into schedule rem order to fix reading device. Y

3 Inside Meter Inaccessible 2029280 |es C

3 Inside Meter Inaccessible 2032625 |WO001 Out meter reading: 0. Y

3 Inside Meter Inaccessible 2029280 |AGB 3-24 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C

3 Inside Meter Inaccessible 2032625 |WO001 In meter ID: 085761052T reading: O. Y

3 Inside Meter Inaccessible 2029280 |NEED INSIDE ACCESS TO METER CUSTOMER NEEDS TO SCHEDULE THROUGH C

3 Inside Meter Inaccessible THE LOCAL OFFICE PHONE#309-566-4132 C

3 Inside Meter Inaccessible 2032625 |CAM 3-27-09 READ NO READ RFWON'T PULL LOW BATTERY Y

3 Inside Meter Inaccessible SET NEW RADIO READ # 1820687902 MTR # 85761052 READ 0000 Y

3 Inside Meter Inaccessible 2029280 |WO001 Incompletion reason: No Access. C

3 Inside Meter Inaccessible 2032625 |LEFT ON Y

3 Inside Meter Inaccessible Installed Radio Reading Device Y

20090312 4 Inside Meter Inaccessible 2029280 |please make repairs to meter.and take actual read.customer states C

4 Inside Meter Inaccessible 2034517 |WO001 Out meter reading: 0. Y

4 Inside Meter Inaccessible 2024386 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

4 Inside Meter Inaccessible 2032625 |Repair or install remote and/or verify outside reading device is Y
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782659 2217 W Tripp Ave 20090312 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2032625 |Changed Meter Y

4 Inside Meter Inaccessible Office review required. Y

4 Inside Meter Inaccessible WO001 Found service on. Y

4 Inside Meter Inaccessible WO0O01 Left service on. Y

4 Inside Meter Inaccessible WO001 Remote ID entered: 1820687902. Y

4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIAMTES JR 3/30 Y

4 Inside Meter Inaccessible accurate with inside meter reading.customer will be present. Y

4 Inside Meter Inaccessible 2029280 |her dog ripped meter down. will leave meter out back where it go C

4 Inside Meter Inaccessible 2024386 |schduleding ck mtr C

4 Inside Meter Inaccessible 2034517 |WO001 In meter ID: 085761052T reading: O. Y

4 Inside Meter Inaccessible 2032625 |Carrie called into schedule rem order to fix reading device. Y

4 Inside Meter Inaccessible 2029280 |es C

4 Inside Meter Inaccessible 2032625 |WO001 Out meter reading: 0. Y

4 Inside Meter Inaccessible 2029280 AGB 3-24 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C

4 Inside Meter Inaccessible 2032625 |WO001 In meter ID: 085761052T reading: O. Y

‘ 4 Inside Meter Inaccessible 2029280 |NEED INSIDE ACCESS TO METER CUSTOMER NEEDS TO SCHEDULE THROUGH C
4 Inside Meter Inaccessible THE LOCAL OFFICE PHONE#309-566-4132 C

4 Inside Meter Inaccessible 2032625 CAM 3-27-09 READ NO READ RFWON'T PULL LOW BATTERY Y

4 Inside Meter Inaccessible 2029280 |WO001 Incompletion reason: No Access. C

4 Inside Meter Inaccessible 2032625 |SET NEW RADIO READ # 1820687902 MTR # 85761052 READ 0000 Y

4 Inside Meter Inaccessible LEFT ON Y

4 Inside Meter Inaccessible Installed Radio Reading Device Y

782781 1305 NE Monroe St ‘ 20080916 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1908730 |4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y

3 Outside Meter Inaccessible 1912610 |Rescheduled Reason: Field Generated Same Day Order Y

‘ 3 Outside Meter Inaccessible WO0O0L1 Left service on. Y
3 Outside Meter Inaccessible 1908730 |WO0O01 Left service on. Y

3 Outside Meter Inaccessible 1912610 W001 Remote ID entered: 1820848581. Y

3 Qutside Meter Inaccessible WO0O0L1 Closing Error: Account is in a billing batch. Y

3 Outside Meter Inaccessible 1908730 [11/18/08 ALREADY IN BILL BATCH BMW 11/18 Y

3 Outside Meter Inaccessible 1912610 |WO001 Out meter reading: 410. Y

3 Outside Meter Inaccessible 1908730 [THIS IS A VAULT - ? WHY ESTIMATED READS Y

3 Outside Meter Inaccessible 1912610 WO001 In meter ID: 086075975T reading: 0. Y

3 Outside Meter Inaccessible 1908730 |Rescheduled Reason: Field Generated Same Day Order Y

3 Outside Meter Inaccessible 1912610 |CAM 11-17-08 READ 0410 OLD METER OKAY READ PULLED H'S Y

3 Outside Meter Inaccessible 1908730 (W001 Meter reading: 410. Y

3 Outside Meter Inaccessible CAM 11-17-08 READ 0410 METER WAS OKAY PAD PULLED OKAY Y

3 Outside Meter Inaccessible 1912610 |[SET NEW RADIO READ # 1820848581 MTR # 86075975 READ 0000 Y

3 Outside Meter Inaccessible 1908730 [METER HAD H'S IN READ EXCHANGED METER Y

3 Outside Meter Inaccessible 1912610 |LEFT ON Y
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782781 1305 NE Monroe St 20080916 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 1912610 |Installed Radio Reading Device Y

3 Outside Meter Inaccessible 1908730 |Changed Meter Y

3 Outside Meter Inaccessible Found on Left on Y

3 Outside Meter Inaccessible 1912610 |Changed Meter Y

3 Outside Meter Inaccessible 1908730 (WO001 Found service on. Y

3 Outside Meter Inaccessible 1912610 WO0O01 Found service on. Y

20081015 4 Outside Meter Inaccessible 1908730 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible 1912610 |Rescheduled Reason: Field Generated Same Day Order Y

4 Outside Meter Inaccessible WO0O01 Left service on. Y

4 Outside Meter Inaccessible 1908730 (WO001 Left service on. Y

4 Outside Meter Inaccessible 1912610 \WO001 Remote ID entered: 1820848581. Y

4 Outside Meter Inaccessible 1908730 |11/18/08 ALREADY IN BILL BATCH BMW 11/18 Y

4 Outside Meter Inaccessible 1912610 (WO001 Closing Error: Account is in a billing batch. Y

4 Outside Meter Inaccessible 1908730 THIS IS A VAULT - ? WHY ESTIMATED READS Y

4 Outside Meter Inaccessible 1912610 |WO001 Out meter reading: 410. Y

4 Outside Meter Inaccessible 1908730 |Rescheduled Reason: Field Generated Same Day Order Y

4 Outside Meter Inaccessible 1912610 |WO0O01 In meter ID: 086075975T reading: 0. Y

4 Outside Meter Inaccessible 1908730 (W001 Meter reading: 410. Y

4 Outside Meter Inaccessible 1912610 CAM 11-17-08 READ 0410 OLD METER OKAY READ PULLED H'S Y

4 Outside Meter Inaccessible 1908730 CAM 11-17-08 READ 0410 METER WAS OKAY PAD PULLED OKAY Y

4 Outside Meter Inaccessible 1912610 SET NEW RADIO READ # 1820848581 MTR # 86075975 READ 0000 Y

4 Outside Meter Inaccessible LEFT ON Y

4 Outside Meter Inaccessible 1908730 METER HAD H'S IN READ EXCHANGED METER Y

4 Outside Meter Inaccessible 1912610 |Installed Radio Reading Device Y

4 Outside Meter Inaccessible 1908730 |Changed Meter Y

4 Qutside Meter Inaccessible 1912610 |Changed Meter Y

4 Outside Meter Inaccessible 1908730 |Found on Left on Y

4 Outside Meter Inaccessible WO001 Found service on. Y

4 Outside Meter Inaccessible 1912610 |WO001 Found service on. Y

782919 713 E Bel Aire Ct 20081215 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1968925 |WO001 Out meter reading: 898. Y
3 Inside Meter Inaccessible 1960300 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1820850016. Y

3 Inside Meter Inaccessible Associated meter change order #1968925 failed. Close both Y

3 Inside Meter Inaccessible orders manually. Y

3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 1/21 Y

3 Inside Meter Inaccessible WO001 Out meter reading: 898. Y

3 Inside Meter Inaccessible 1968925 |WO0O01 In meter ID: 086076533T reading: 0. Y

3 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y

3 Inside Meter Inaccessible 1960300 |WO0O01 In meter ID: 086076533T reading: 0. Y
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782919 713 E Bel Aire Ct 20081215 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960300 1820850016 METER 86076533 OUT READ 0898 Y
3 Inside Meter Inaccessible 1968925 |CLOSED ORDER JR 1/21 Y
3 Inside Meter Inaccessible 1960300 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible "AHG  1/21/09 PAD MISSING SET
783227 416 W Armstrong Ave 20090107 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2013759 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2012046 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1994780 4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE C
3 Inside Meter Inaccessible 2012046 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820693174. Y
3 Inside Meter Inaccessible Associated meter change order #2013759 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/09 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1994780 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2013759 |WO001 In meter ID: 085760937T reading: O. Y
3 Inside Meter Inaccessible 1994780 RADIO READ NO PULLING NO ONE HOME LAB LEFT CARD C
3 Inside Meter Inaccessible 2012046 |Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2013759 |WO001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1994780 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2012046 |Install reading device. Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2013759 |CLSOED ORDER JR 3/09 Y
3 Inside Meter Inaccessible 2012046 |WO001 In meter ID: 085760937T reading: O. Y
3 Inside Meter Inaccessible AHG  3/9/09 OLD METER LOW BATTERY - SET NEW RADIO READ Y
3 Inside Meter Inaccessible 1820693174 METER 85760937 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
20090205 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2013759 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2012046 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 1994780 |4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE C
4 Inside Meter Inaccessible 2012046 |Changed Meter Y
4 Y
4 Y
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783227 416 W Armstrong Ave 20090205 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2012046 |W001 Remote ID entered: 1820693174. Y
4 Inside Meter Inaccessible Associated meter change order #2013759 failed. Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/09 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1994780 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2013759 |WO001 In meter ID: 085760937T reading: O. Y
4 Inside Meter Inaccessible WO001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 2012046 |Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible 1994780 RADIO READ NO PULLING NO ONE HOME LAB LEFT CARD C
4 Inside Meter Inaccessible 2012046 |Install reading device. Y
4 Inside Meter Inaccessible 1994780 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2012046 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2013759 |CLSOED ORDER JR 3/09 Y
4 Inside Meter Inaccessible 2012046 |WO001 In meter ID: 085760937T reading: O. Y
‘ 4 Inside Meter Inaccessible AHG 3/9/09 OLD METER LOW BATTERY - SET NEW RADIO READ Y
4 Inside Meter Inaccessible 1820693174 METER 85760937 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
783308 1200 W Main St BLDG #09 ‘ 20081204 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1940314 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1944368 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1940314 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820920406. Y
‘ 3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/29 Y
3 Inside Meter Inaccessible 1944368 |WO001 In meter ID: 085759771T reading: 0. Y
3 Inside Meter Inaccessible 1940314 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085759771T reading: 0. Y
3 Inside Meter Inaccessible 0000 MP/BAP REPLACED DEFECTIVE RADIO READ METER MTR# 85759771 Y
3 Inside Meter Inaccessible RADIO READ# 1820920406 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
783368 2305 N Delaware St 20081114 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1929557 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1916892 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1930408 |WO001 Out meter reading: 40. Y
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783368 2305 N Delaware St 20081114 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1929557 \WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820918710. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/9 Y
3 Inside Meter Inaccessible 1916892 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1929557 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1930408 |WO0O01 In meter ID: 085760645T reading: 0. Y
3 Inside Meter Inaccessible 1929557 |WO001 Out meter reading: 40. Y
3 Inside Meter Inaccessible 1916892 WA NOT PULLING READ-----11-29-08 C
3 Inside Meter Inaccessible 1929557 |WO001 In meter ID: 085760645T reading: 0. Y
3 Inside Meter Inaccessible 1916892 |No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible 1929557 |dsz 12/8 0040 old mtr low battery set radio read 1820918710 set Y
3 Inside Meter Inaccessible mtr 85760645 5/8 t 4 dial 0000 Y
3 Inside Meter Inaccessible 1916892 \WOO01 Left service on. C
3 Inside Meter Inaccessible 1929557 |Changed Meter Y
‘ 3 Inside Meter Inaccessible 1916892 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1929557 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
783457 221 Collier Ave ‘ 20090202 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016181 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible TM NOT PULLING READ SEND LETTER NHLC C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20090302 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016181 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible TM NOT PULLING READ SEND LETTER NHLC C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible WO001 Found service on. C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
783864 818 W Mcclure Ave 20081205 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1964954 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible WA  2-14-09--------- RADIO REA NOT PULLING READ C
3 Inside Meter Inaccessible Read Only C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
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783864 818 W Mcclure Ave 20090108 4 Inside Meter Inaccessible 0

20090206 5 Inside Meter Inaccessible
20090306 6 Inside Meter Inaccessible

784072 5911 W Overland Pass 20090304 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2043659 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2024114 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2037264 |Check meter per gain access to fix meter notice. Y
3 Inside Meter Inaccessible 2043659 |WO001 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820858537. Y
3 Inside Meter Inaccessible WO001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible CLOSED ORDER.PLACED BACK IN CLOSER BATCH JR 4/7 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2024114 'TM NO READ MTR NOT PULLING READ SEND LETTER C
3 Inside Meter Inaccessible 2037264 'TM NO READS MTR NOT SENDING READ SHOP WILL CALL IN READ TO Y
3 Inside Meter Inaccessible 2043659 |WO001 In meter ID: 086076725T reading: O. Y
3 Inside Meter Inaccessible 2024114 |No answer / Left card C
3 Inside Meter Inaccessible 2037264 |BILLING EXCHANGED MTR Y
3 Inside Meter Inaccessible 2024114 |Send Letter C
3 Inside Meter Inaccessible 2037264 |Stuck Meter / Remote Y
3 Inside Meter Inaccessible 2043659 TM NOREAD MTR NOT SENDING READ EXCHANGED MTR 086076725T 0000 Y
3 Inside Meter Inaccessible 2037264 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2024114 |WO001 Found service on. C
3 Inside Meter Inaccessible 2043659 (1820858537 Y
3 Inside Meter Inaccessible 2024114 |WO0O01 Left service on. C
3 Inside Meter Inaccessible 2043659 |Stuck Meter / Remote Y
3 Inside Meter Inaccessible 2024114 |WO001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2043659 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y

784360 7104 N Rockvale Dr 20080925 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893456 |A READING COULD NOT BE OBTAINED OFF PAD.CHECK/REPAIR METER C
4 Inside Meter Inaccessible 1914118 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS - TO DATE NO REPLY - T/OFF Y
4 Inside Meter Inaccessible 1915545 |WO001 Out meter reading: 861. Y
4 Inside Meter Inaccessible 1892168 |Sherri paid 96.35 by phone conf# X2B4186797 Y
4 Inside Meter Inaccessible 1888973 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1914118 WOO01 Left service on. Y
4 Inside Meter Inaccessible 1892168 |WO0O01 Left service on. Y
4 Inside Meter Inaccessible 1914118 |WO001 Remote ID entered: 1820837869. Y
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784360 7104 N Rockvale Dr 20080925 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1892168 |JR 10/27 CREATED CKMTR SORD FOR METER TO BE CHECKED Y
4 Inside Meter Inaccessible 1914118 |UNTIL ACCESS GIVEN TO MAKE REPAIRS. 5 CONS ESTIMATED BILLS Y
4 Inside Meter Inaccessible 1893456 |REF SO#1892168 C
4 Inside Meter Inaccessible 1915545 |WO001 In meter ID: 086074509T reading: 0. Y
4 Inside Meter Inaccessible 1892168 |Reconnect fee waived for the 1st NPOFF order of the year Y
4 Inside Meter Inaccessible Turn water on after nonpay Y
4 Inside Meter Inaccessible 1914118 |WO001 Out meter reading: 861. Y
4 Inside Meter Inaccessible 1888973 |NOTICE CARD. C
4 Inside Meter Inaccessible 1893456 |AGB 10-31 PAD WILL NOT PULL A READING LEFT CARD FOR ACCESS C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1888973 |Left Notice / Posting C
4 Inside Meter Inaccessible 1914118 |WO0O01 In meter ID: 086074509T reading: 0. Y
4 Inside Meter Inaccessible 1888973 |W001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1914118 AHG 11/19/08 SET RADIO READ 1820837869 METER Y
4 Inside Meter Inaccessible 1892168 |Turned on at curbstop Y
4 Inside Meter Inaccessible 1914118 86074509 OUT READ 0861 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible ‘ 1892168 ‘Oﬁice review required. Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible ‘ 1914118 ‘Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible 1892168 |WO001 Found service off. Y
4 Inside Meter Inaccessible 1888973 "READ UNKNOWN AD.
4 Inside Meter Inaccessible 1892168 ["10/24/08 BG turned on reac
4 Inside Meter Inaccessible "home to ch

20081028 5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914118 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS - TO DATE NO REPLY - T/OFF Y
5 Inside Meter Inaccessible 1892168 [Sherri paid 96.35 by phone conf# X2B4186797 Y
5 Inside Meter Inaccessible 1888973 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1915545 |WO001 Out meter reading: 861. Y
5 Inside Meter Inaccessible 1893456 A READING COULD NOT BE OBTAINED OFF PAD.CHECK/REPAIR METER C
5 Inside Meter Inaccessible 1914118 |WO001 Left service on. Y
5 Inside Meter Inaccessible 1892168 |WO0O01 Left service on. Y
5 Inside Meter Inaccessible 1914118 |WO001 Remote ID entered: 1820837869. Y
5 Inside Meter Inaccessible 1892168 JR 10/27 CREATED CKMTR SORD FOR METER TO BE CHECKED Y
5 Inside Meter Inaccessible 1915545 |WO0O01 In meter ID: 086074509T reading: 0. Y
5 Inside Meter Inaccessible 1914118 |UNTIL ACCESS GIVEN TO MAKE REPAIRS. 5 CONS ESTIMATED BILLS Y
5 Inside Meter Inaccessible 1893456 |REF SO#1892168 C
5 Inside Meter Inaccessible 1892168 |Reconnect fee waived for the 1st NPOFF order of the year Y
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784360 7104 N Rockvale Dr 20081028 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893456 AGB 10-31 PAD WILL NOT PULL A READING LEFT CARD FOR ACCESS C
5 Inside Meter Inaccessible 1892168 |Turn water on after nonpay Y
5 Inside Meter Inaccessible 1888973 |NOTICE CARD. C
5 Inside Meter Inaccessible 1914118 |WO001 Out meter reading: 861. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 086074509T reading: 0. Y
5 Inside Meter Inaccessible 1893456 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1888973 |Left Notice / Posting C
5 Inside Meter Inaccessible 1914118 AHG 11/19/08 SET RADIO READ 1820837869 METER Y
5 Inside Meter Inaccessible 1888973 |W001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1914118 86074509 OUT READ 0861 Y
5 Inside Meter Inaccessible 1892168 |Turned on at curbstop Y
5 Inside Meter Inaccessible 1914118 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1892168 |Office review required. Y
5 Inside Meter Inaccessible WO001 Operated curb stop. Y
5 Inside Meter Inaccessible 1914118 |Changed Meter Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible 1892168 |WO001 Found service off. Y
5 Inside Meter Inaccessible 1888973 "READ UNKNOWN AD.
5 Inside Meter Inaccessible 1892168 "10/24/08 BG turned on reac
5 Inside Meter Inaccessible "home to ch
784889 1309 W Columbia Ter 20081205 3 Outside Meter Inaccessible 0
785115 2001 S Laramie St 20081001 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1881277 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1901241 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible ‘ 1881277 ‘THIS IS AR.R. METER - BUT NOT PULLING READING C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 Inside Meter Inaccessible ‘ 1901241 ‘WOOl In meter ID: 086075999T reading: O. Y
3 Inside Meter Inaccessible TM NO READ SHOP PERSON WILL CALL IN READ SET MTR Y
‘ 3 Inside Meter Inaccessible 1881277 /AHG 10/16/08 RADIO READ WON'T PULL - FRIEND AT HOUSE C
‘ 3 Inside Meter Inaccessible 1901241 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1881277 |[COULD NOT ALLOW ACCESS - LEFT CARD C
3 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 1901241 |Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820847522. Y
785244 909 S Gomo St 20081231 3 Inside Meter Inaccessible Sent letter to gain access 0
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785244 909 S Gomo St 20081231 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987738 |4 CONS EST - GATE LOCKED - SEE IF CAN GAIN ACCESS TO MAKE REPAIRS C
3 Inside Meter Inaccessible 1991050 |Customer recieved letter to check/repair water meter due to estim Y
3 Inside Meter Inaccessible ates. Y
3 Inside Meter Inaccessible 1987738 |& GET READ C
3 Inside Meter Inaccessible 1991050 |WO001 Meter reading: 121. Y
3 Inside Meter Inaccessible 1987738 |MSM GATE LOCKED C
3 Inside Meter Inaccessible 1991050 AHG 2/16/09 METER AND PAD ARE BOTH OK - CUSTOMER HAS Y
3 Inside Meter Inaccessible 1987738 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1991050 [SEVERAL CORDS TIED AROUND GATE TO BACK YARD. ADVISED HER WE Y
3 Inside Meter Inaccessible NEED ACCESS TO REAR TO READ PAD. SHE WILL HAVE HUSBAND REMOVE Y
3 Inside Meter Inaccessible AND KEEP OFF FOR ACCESS Y
3 Inside Meter Inaccessible Read Only Y

20090130 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1991050 |Customer recieved letter to check/repair water meter due to estim Y
4 Inside Meter Inaccessible 1987738 |4 CONS EST - GATE LOCKED - SEE IF CAN GAIN ACCESS TO MAKE REPAIRS C
4 Inside Meter Inaccessible 1991050 |ates. Y
4 Inside Meter Inaccessible 1987738 & GET READ C
4 Inside Meter Inaccessible MSM GATE LOCKED C
4 Inside Meter Inaccessible 1991050 |WO001 Meter reading: 121. Y
4 Inside Meter Inaccessible 1987738 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1991050 AHG 2/16/09 METER AND PAD ARE BOTH OK - CUSTOMER HAS Y
4 Inside Meter Inaccessible SEVERAL CORDS TIED AROUND GATE TO BACK YARD. ADVISED HER WE Y
4 Inside Meter Inaccessible NEED ACCESS TO REAR TO READ PAD. SHE WILL HAVE HUSBAND REMOVE Y
4 Inside Meter Inaccessible AND KEEP OFF FOR ACCESS Y
4 Inside Meter Inaccessible Read Only Y
20090227 5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1991050 |Customer recieved letter to check/repair water meter due to estim Y
5 Inside Meter Inaccessible ates. Y
5 Inside Meter Inaccessible WO001 Meter reading: 121. Y
5 Inside Meter Inaccessible AHG  2/16/09 METER AND PAD ARE BOTH OK - CUSTOMER HAS Y
5 Inside Meter Inaccessible SEVERAL CORDS TIED AROUND GATE TO BACK YARD. ADVISED HER WE Y
5 Inside Meter Inaccessible NEED ACCESS TO REAR TO READ PAD. SHE WILL HAVE HUSBAND REMOVE Y
5 Inside Meter Inaccessible AND KEEP OFF FOR ACCESS Y
5 Inside Meter Inaccessible Read Only Y

785412 3336 N Sterling Ave 20090114 3 0

785618 1917 N Bigelow St 20081205 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1933610 |3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO GET READ Y
3 Inside Meter Inaccessible 1947698 |WO001 Out meter reading: 596. Y
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785618 1917 N Bigelow St 20081205 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1933610 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820923782. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/31 Y
3 Inside Meter Inaccessible 1947698 |WO0O01 In meter ID: 086074564T reading: 0. Y
3 Inside Meter Inaccessible 1933610 |AND/OR CHANGE METER Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 596. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086074564T reading: 0. Y
3 Inside Meter Inaccessible RTH 12/30/08 REPLACED METER#44835123 READ#059600 RESET NEW METER Y
3 Inside Meter Inaccessible WITH RADIO READ METER#86074564 READ#000000 Y
3 Inside Meter Inaccessible RADIO#1820923782 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

785686 1026 N University St 20090205 3 0

785925 1215 W Butler St 20081030 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1902627 |Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1901389 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1902627 |WO001 Remote ID entered: 1820838740. Y
3 Inside Meter Inaccessible 1901389 |[SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/6 Y
3 Inside Meter Inaccessible WO001 Meter reading: 563. Y
3 Inside Meter Inaccessible 1902627 |WO001 Out meter reading: 563. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086074493T reading: 0. Y
3 Inside Meter Inaccessible 1901389 CAM 11-5-08 READ 0563 METER WAS OKAY PAD IS MISSING Y
3 Inside Meter Inaccessible 1902627 CAM 11-5-08 READ 0563 PAD IS MISSING METER OKAY SET Y
3 Inside Meter Inaccessible 1901389 EXCHANGED METER Y
3 Inside Meter Inaccessible 1902627 RADIO READ # 1820838740 MTR # 86074493 READ 0000 LEFT ON Y
3 Inside Meter Inaccessible 1901389 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1902627 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1901389 |Ran water Mtr OK Read only Y
3 Inside Meter Inaccessible 1902627 |Changed Meter Y
3 Inside Meter Inaccessible 1901389 |W001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible 1902627 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y

786356 2411 N Ellis St 20081106 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1929363 |WO001 Out meter reading: 707. Y
3 Inside Meter Inaccessible 1928599 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1908104 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
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786356 2411 N Ellis St 20081106 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1928599 \WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820852120. Y
3 Inside Meter Inaccessible Associated meter change order #1929363 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible closed order.sent to closer batch for 3 estimates jri2/5 Y
3 Inside Meter Inaccessible 1929363 |WO0O01 In meter ID: 086075884T reading: 0. Y
3 Inside Meter Inaccessible 1928599 |accurate with inside meter reading. Also get an actual reading to Y
3 Inside Meter Inaccessible 1908104 VACANT C
3 Inside Meter Inaccessible 1929363 |W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1928599 |stop estimates. Thank you. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 707. Y
3 Inside Meter Inaccessible 1908104 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1928599 |WO0O01 In meter ID: 086075884T reading: 0. Y
3 Inside Meter Inaccessible 1929363 |closed order jr12/5 Y
‘ 3 Inside Meter Inaccessible 1928599 |dsz/bp 12/5 0707 old mtr ok pad missing set radio read Y
3 Inside Meter Inaccessible 1929363 |Cannot close in meter read b. for today....... jr Y
3 Inside Meter Inaccessible 1928599 (1820852120 set mtr 86075884 5/8 t 4 dial 0000 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1908104 "AHG  11/18/08 PAD IS MISSING G.
786389 1609 W Butler St ‘ 20090226 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2024118 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Qutside Meter Inaccessible 2027864 |WO001 Out meter reading: 1886. Y
3 Outside Meter Inaccessible 2024118 |FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y
‘ 3 Outside Meter Inaccessible 2027864 |WO001 In meter ID: 085761035T reading: O. Y
3 Outside Meter Inaccessible 2024118 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Out meter reading: 1886. Y
3 Qutside Meter Inaccessible WO0O0L1 In meter ID: 085761035T reading: O. Y
3 Outside Meter Inaccessible SAS READS 0000 3-21-09 ---------- INSTALLED RADIO READ. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible WO001 Found service off. Y
3 Outside Meter Inaccessible WO0O01 Left service off. Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1820692175. Y
787194 109 NE Rock Island Ave 20080916 3 0
787475 3213 W HUMBOLDT ST 20090227 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2024388 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT C
3 Outside Meter Inaccessible 2031684 |Customer requests service to be discontinued(closed) and a final Y
3 Outside Meter Inaccessible 2024388 |ACCOUNT FINAL GOT READ C
3 Outside Meter Inaccessible 2031684 |bill issued. Y
3 Outside Meter Inaccessible Turn water off. Y
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787475 3213 W HUMBOLDT ST 20090227 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2031684 |WO001 Meter reading: 103. Y
3 Outside Meter Inaccessible dsz 3/26 0103 Y
3 Outside Meter Inaccessible Turned off at curbstop Y
3 Outside Meter Inaccessible WO001 Operated curb stop. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WOO0L1 Left service off. Y
788615 619 MORGAN ST 20080916 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1881281 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1882635 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1881281 |WO001 Remote ID entered: 1820693435. Y
3 Inside Meter Inaccessible "READ 0003 RS
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/17 Y
3 Inside Meter Inaccessible EXCHANGED TO R.R. METER 6/2008 - STILL NOT PULLING READS Y
3 Inside Meter Inaccessible 1882635 WO001 Meter reading: 3. Y
3 Inside Meter Inaccessible 1881281 \WO001 Meter reading: 3. Y
3 Inside Meter Inaccessible 1882635 WA READS 0003------- 10-16-08 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 1881281 REMOTE ID # WAS MISSING ONE DIGIT. REMOTE ID # SHOULD BE Y
3 Inside Meter Inaccessible 1882635 |W001 Found service on. Y
3 Inside Meter Inaccessible 1881281 1820693435. UPDATED METER INFO TO CORRECT. ESTIMATES SHOULD STOP Y
3 Inside Meter Inaccessible 1882635 \WOO01 Left service on. Y
3 Inside Meter Inaccessible 1881281 NOW. CUSTOMER HAS BEEN OVER ESTIMATED SINCE INSTALL OF 06/2008. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Other Y
788749 5618 N Isabell Ave Irrig ‘ 20080910 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 1882724 |check meter 10/16 LB Y
3 Outside Meter Inaccessible 1881290 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 669. Y
3 Outside Meter Inaccessible 1882724 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 1881290 |10/16/08 GB READING 00669 Y
3 Outside Meter Inaccessible 1882724 |WO001 Meter reading: 669. Y
3 Outside Meter Inaccessible LAB 10-16-8 PAD WAS BROKE AND NOT ATTACHED REPLACED / Y
3 Outside Meter Inaccessible 1881290 |Verified read OK Y
3 Outside Meter Inaccessible 1882724 |REWIRED WITH NEW ONE OK NOW PULLS READ R00669 Y
3 Outside Meter Inaccessible Changed Touchpad Y
3 Outside Meter Inaccessible Repaired/Rewired RF Y
789002 6925 N Kimberly Dr 20081027 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1898396 |Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1896349 |3 CONS EST - ACCESS BLOCKED - SEE IF CAN GET READ Y
3 Inside Meter Inaccessible 1898396 \WO001 Remote ID entered: 1820848563. Y
3 Inside Meter Inaccessible 1896349 |Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1898396 |WO001 Out meter reading: 1510. Y
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789002 6925 N Kimberly Dr 20081027 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1896349 \WO001 Meter reading: 1510. Y
3 Inside Meter Inaccessible 1898396 |WO0O01 In meter ID: 086076056T reading: 0. Y
3 Inside Meter Inaccessible METER 86076056 OUT READ 1510 Y
3 Inside Meter Inaccessible 1896349 |Read Only Y
3 Inside Meter Inaccessible 1898396 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1896349 |[SENT TO CLOSER BATCH FOR 3 ESTIAMTES JR 11/03 Y
3 Inside Meter Inaccessible 1898396 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible "AHG 10/31/08 PAD WON'T PULL EAD
3 Inside Meter Inaccessible 1896349 ["AHG 10/31/08  PAD WON'T PULL CHAI
789244 413 Apple St 20080828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1973437 |WO001 Out meter reading: 365. Y
3 Inside Meter Inaccessible 1972474 |7 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1847103 |3 CONS EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS & Y
3 Inside Meter Inaccessible 1972443 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1972474 |\W001 Remote ID entered: 1820844906. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES.UPDATED SRVM JR 1/27 Y
3 Inside Meter Inaccessible 1847103 |GET READ Y
3 Inside Meter Inaccessible 1972443 |RESCHEDULED ORDER C
3 Inside Meter Inaccessible 1972474 |WO001 Out meter reading: 365. Y
3 Inside Meter Inaccessible 1973437 |WO0O01 In meter ID: 086076601T reading: 0. Y
‘ 3 Inside Meter Inaccessible 1972474 |WO001 In meter ID: 086076601T reading: 0. Y
3 Inside Meter Inaccessible 1847103 |ONE HOME LEFT CARD Y
3 Inside Meter Inaccessible 1972474 AHG  1/26/09 SET RADIO READ 1820844906 METER Y
3 Inside Meter Inaccessible 1847103 |Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible 1972474 86076601 OUT READ 0365 Y
3 Inside Meter Inaccessible 1847103 |WO001 Found service on. Y
3 Inside Meter Inaccessible 1972474 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1847103 |WO001 Left service on. Y
3 Inside Meter Inaccessible 1972474 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible 1847103 ["ALP 9/16/08 READ PAD DIDN'T PULL ANG
20080929 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1972443 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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789244 413 Apple St 20080929 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1973437 |W001 Out meter reading: 365. Y
4 Inside Meter Inaccessible 1972474 |7 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1847103 |3 CONS EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS & Y
4 Inside Meter Inaccessible 1972474 |WO001 Remote ID entered: 1820844906. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES.UPDATED SRVM JR 1/27 Y
4 Inside Meter Inaccessible 1973437 |WO0O01 In meter ID: 086076601T reading: 0. Y
4 Inside Meter Inaccessible 1972474 |WO001 Out meter reading: 365. Y
4 Inside Meter Inaccessible 1972443 |RESCHEDULED ORDER C
4 Inside Meter Inaccessible 1847103 |GET READ Y
4 Inside Meter Inaccessible 1972474 |WO001 In meter ID: 086076601T reading: 0. Y
4 Inside Meter Inaccessible AHG  1/26/09 SET RADIO READ 1820844906 METER Y
4 Inside Meter Inaccessible 1847103 |ONE HOME LEFT CARD Y
4 Inside Meter Inaccessible 1972474 86076601 OUT READ 0365 Y
4 Inside Meter Inaccessible 1847103 |Repaired / Rewired Touchpad Y
4 Inside Meter Inaccessible 1972474 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1847103 |WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible 1972474 |Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible 1847103 "ALP 9/16/08 READ PAD DIDN'T PULL ANG

20081030 5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1973437 |WO001 Out meter reading: 365. Y
5 Inside Meter Inaccessible 1847103 |3 CONS EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS & Y
5 Inside Meter Inaccessible 1972443 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1972474 |7 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820844906. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES.UPDATED SRVM JR 1/27 Y
5 Inside Meter Inaccessible 1973437 |WO001 In meter ID: 086076601T reading: 0. Y
5 Inside Meter Inaccessible 1972474 |\W001 Out meter reading: 365. Y
5 Inside Meter Inaccessible 1847103 GET READ Y
5 Inside Meter Inaccessible 1972443 |RESCHEDULED ORDER C
5 Inside Meter Inaccessible 1972474 |WO001 In meter ID: 086076601T reading: 0. Y
5 Inside Meter Inaccessible 1847103 |ONE HOME LEFT CARD Y
5 Inside Meter Inaccessible 1972474 \AHG  1/26/09 SET RADIO READ 1820844906 METER Y
5 Inside Meter Inaccessible 86076601 OUT READ 0365 Y
5 Inside Meter Inaccessible 1847103 |Repaired / Rewired Touchpad Y
5 Inside Meter Inaccessible 1972474 |Installed Radio Reading Device Y
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789244 413 Apple St 20081030 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1847103 |WO001 Found service on. Y
5 Inside Meter Inaccessible 1972474 |Changed Meter Y
5 Inside Meter Inaccessible 1847103 |WO0O01 Left service on. Y
5 Inside Meter Inaccessible 1972474 |WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible 1847103 "ALP 9/16/08 READ PAD DIDN'T PULL ANG
20081125 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1972443 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1973437 |W001 Out meter reading: 365. Y
6 Inside Meter Inaccessible 1972474 |7 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820844906. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES.UPDATED SRVM JR 1/27 Y
6 Inside Meter Inaccessible 1973437 |WO001 In meter ID: 086076601T reading: 0. Y
6 Inside Meter Inaccessible 1972474 |WO001 Out meter reading: 365. Y
6 Inside Meter Inaccessible 1972443 |RESCHEDULED ORDER C
6 Inside Meter Inaccessible 1972474 |WO001 In meter ID: 086076601T reading: 0. Y
6 Inside Meter Inaccessible AHG  1/26/09 SET RADIO READ 1820844906 METER Y
6 Inside Meter Inaccessible 86076601 OUT READ 0365 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
20081229 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1972474 |7 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 1972443 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 1973437 |WO001 Out meter reading: 365. Y
7 Inside Meter Inaccessible 1972474 |W001 Remote ID entered: 1820844906. Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES.UPDATED SRVM JR 1/27 Y
7 Inside Meter Inaccessible WO001 Out meter reading: 365. Y
7 Inside Meter Inaccessible 1973437 |WO001 In meter ID: 086076601T reading: 0. Y
7 Inside Meter Inaccessible 1972443 RESCHEDULED ORDER C
7 Inside Meter Inaccessible 1972474 |WO001 In meter ID: 086076601T reading: 0. Y
7 Inside Meter Inaccessible AHG  1/26/09 SET RADIO READ 1820844906 METER Y
7 Inside Meter Inaccessible 86076601 OUT READ 0365 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible WO001 Found service on. Y
7 Inside Meter Inaccessible WO0O0L1 Left service on. Y
789397 4527 N Nelson Dr 20090310 3 Inside Meter Inaccessible Sent letter to gain access 0
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789397 4527 N Nelson Dr 20090310 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024333 |3 CONS EST - ACCESS BLOCKED - SEE IF CLEARED & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 496. Y
3 Inside Meter Inaccessible 0496 MSM TOOK READ Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/25 Y
789513 313 W Barrington Rd 20081110 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1920093 |Customer requests service to be discontinued(closed) and a final C
3 Inside Meter Inaccessible 1912521 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1931875 |Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible accurate with inside meter reading. C
3 Inside Meter Inaccessible 1920093 |bill issued. C
3 Inside Meter Inaccessible 1912521 |CAM 11-18-08 NO READING PAD WOULD NOT PULL CHANGED PAD C
3 Inside Meter Inaccessible 1931875 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1920093 |Cut-in landlord. C
3 Inside Meter Inaccessible 1912521 STILL NO PULL LEFT CARD FOR METER EXCHANGE VACANT PROPERTY C
3 Inside Meter Inaccessible 1931875 |TM NO READ PAD NOT PULLING NHLC C
3 Inside Meter Inaccessible 1912521 " FOR RENT™™™" C
3 Inside Meter Inaccessible 1920093 JAB 11-26 PAD DOES NOT PULL READING HOUSE VACANT LEFT CARD C
3 Inside Meter Inaccessible 1931875 |No answer / Left card C
3 Inside Meter Inaccessible 1920093 [FOR ACCESS TO METER (WAS HERE AT 8:35) C
3 Inside Meter Inaccessible 1912521 No answer / Left card C
3 Inside Meter Inaccessible Changed Touchpad C
3 Inside Meter Inaccessible 1920093 |Found on Left on C
3 Inside Meter Inaccessible 1931875 |W001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible 1920093 No answer / Left card C
3 Inside Meter Inaccessible 1912521 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1920093 |WO001 Incompletion reason: Faulty Outside Reading Device. C
3 Inside Meter Inaccessible 1931875 |WO001 Incompletion reason: Knock / Ring Left Card. C
20081209 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1920078 |Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 1912521 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1931875 |Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 1920093 |Customer requests service to be discontinued(closed) and a final C
4 Inside Meter Inaccessible 1931875 |accurate with inside meter reading. C
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789513 313 W Barrington Rd 20081209 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1920093 |bill issued. C
4 Inside Meter Inaccessible 1920078 |accurate with inside meter reading. C
4 Inside Meter Inaccessible 1912521 |CAM 11-18-08 NO READING PAD WOULD NOT PULL CHANGED PAD C
4 Inside Meter Inaccessible 1920093 |Cut-in landlord. C
4 Inside Meter Inaccessible 1912521 STILL NO PULL LEFT CARD FOR METER EXCHANGE VACANT PROPERTY C
4 Inside Meter Inaccessible 1931875 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1920078 |wrong service order. C
4 Inside Meter Inaccessible 1931875 |TM NO READ PAD NOT PULLING NHLC C
4 Inside Meter Inaccessible 1920093 |JAB 11-26 PAD DOES NOT PULL READING HOUSE VACANT LEFT CARD C
4 Inside Meter Inaccessible 1912521 " FOR RENT™" C
4 Inside Meter Inaccessible 1931875 |No answer / Left card C
4 Inside Meter Inaccessible 1920093 |[FOR ACCESS TO METER (WAS HERE AT 8:35) C
4 Inside Meter Inaccessible 1912521 |No answer / Left card C
4 Inside Meter Inaccessible 1931875 \WO001 Found service on. C
4 Inside Meter Inaccessible 1912521 |Changed Touchpad C
‘ 4 Inside Meter Inaccessible 1920093 |Found on Left on C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 1931875 |WO001 Left service on. C
4 Inside Meter Inaccessible 1912521 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1931875 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1920093 |WO001 Incompletion reason: Faulty Outside Reading Device. C
789541 2005 N Linn St ‘ 20090108 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
‘ 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2037452 |METER EXCHANGE WED 4/1/09 8:00-10:00 679-2109 Y
3 Inside Meter Inaccessible 2037712 |WO001 Out meter reading: 316. Y
3 Inside Meter Inaccessible 1994786 |4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE C
3 Inside Meter Inaccessible 2037452 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820843350. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1994786 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2037712 \WO0O01 In meter ID: 086076815T reading: O. Y
3 Inside Meter Inaccessible 2037452 |WO001 Out meter reading: 316. Y
3 Inside Meter Inaccessible 1994786 |LEFT CARD THEY WILL MAKE APPT. PAD DOES NOT WORK C
3 Inside Meter Inaccessible 2037452 |WO0O01 In meter ID: 086076815T reading: O. Y
3 Inside Meter Inaccessible 1994786 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2037452 |AHG 4/01/09 OLD METER OK - SET RADIO READ Y
3 Y
3 Y
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789541 2005 N Linn St 20090108 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2037452 ‘Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y

20090205 4 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2037452 |METER EXCHANGE WED 4/1/09 8:00-10:00 679-2109 Y
4 Inside Meter Inaccessible 1994786 4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE C
4 Inside Meter Inaccessible 2037712 |WO001 Out meter reading: 316. Y
4 Inside Meter Inaccessible 2037452 \WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820843350. Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1994786 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2037712 |WO001 In meter ID: 086076815T reading: O. Y
4 Inside Meter Inaccessible 1994786 LEFT CARD THEY WILL MAKE APPT. PAD DOES NOT WORK C
4 Inside Meter Inaccessible 2037452 |WO001 Out meter reading: 316. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086076815T reading: O. Y
4 Inside Meter Inaccessible 1994786 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2037452 AHG 4/01/09 OLD METER OK - SET RADIO READ Y
4 Inside Meter Inaccessible 1820843350 METER 86076815 OUT READ 0316 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
20090306 5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2037452 METER EXCHANGE WED 4/1/09 8:00-10:00 679-2109 Y
5 Inside Meter Inaccessible 2037712 |WO001 Out meter reading: 316. Y
5 Inside Meter Inaccessible 1994786 |4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE C
5 Inside Meter Inaccessible 2037452 |WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820843350. Y
5 Inside Meter Inaccessible 2037712 \WO0O01 In meter ID: 086076815T reading: O. Y
5 Inside Meter Inaccessible 1994786 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2037452 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO001 Out meter reading: 316. Y
5 Inside Meter Inaccessible 1994786 |LEFT CARD THEY WILL MAKE APPT. PAD DOES NOT WORK C
5 Inside Meter Inaccessible 2037452 |WO001 In meter ID: 086076815T reading: O. Y
5 Inside Meter Inaccessible 1994786 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 2037452 |AHG 4/01/09 OLD METER OK - SET RADIO READ Y
5 Inside Meter Inaccessible 1820843350 METER 86076815 OUT READ 0316 Y
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789541 2005 N Linn St 20090306 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2037452 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible WO001 Found service on. Y
789595 5114 N Sheridan Rd 20080910 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882432 |W001 Out meter reading: 593. Y
3 Inside Meter Inaccessible 1881293 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820918112. Y
3 Inside Meter Inaccessible 1882432 |WO001 In meter ID: 086075829T reading: 0. Y
3 Inside Meter Inaccessible 1881293 |W001 Out meter reading: 593. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086075829T reading: O. Y
3 Inside Meter Inaccessible RADIO READ 1820918112 086075829 LAB 10-16-8 HOUSE BEING Y
3 Inside Meter Inaccessible GUTTED AND REMODELED SET RADIO METER Y
789745 2807 W Grinnell St ‘ 20081103 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1905768 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1914242 |WO001 Out meter reading: 1001. Y
‘ 3 Inside Meter Inaccessible 1912693 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/19 Y
3 Inside Meter Inaccessible 1905768 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1912693 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1914242 |WO001 In meter ID: 086076245T reading: 0. Y
‘ 3 Inside Meter Inaccessible 1905768 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1912693 |WO001 Out meter reading: 1001. Y
‘ 3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076245T reading: O. Y
3 Inside Meter Inaccessible RADIO READ 1820852368 086076245 PAD MISSING FROM HOUSE/ Y
3 Inside Meter Inaccessible 1905768 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1912693 REMOVE AND RESET NEW RADIO READ METER Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
‘ 3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820852368. Y
‘ 3 Inside Meter Inaccessible 1905768 ["AHG 11/13/08 VERY LARGE DOG IN THE YARD TC
789980 1206 W Willcox Ave 20090206 3 0
790235 825 W Shenandoah Dr #B 20081010 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890588 |3 CONS EST -DANGEROUS ANIMAL- IF DOG NOT THERE - SEE IF CAN READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 328. Y
3 Inside Meter Inaccessible TIME FOR METER EXCHANGE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0OL1 Left service on. Y
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790235 825 W Shenandoah Dr #B 20081010 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1890588 ‘SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/27 Y
3 Inside Meter Inaccessible "ALP 10/24/08 READ 0328 BE IN
790478 1104 E London Ave 20081020 3 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1917017 METER EXCHANGE 11/21 1:00-3:00 267-1756 Y
3 Inside Meter Inaccessible 1892001 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1917933 |WO001 Out meter reading: 6. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076227T reading: O. Y
3 Inside Meter Inaccessible 1917017 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 6. Y
3 Inside Meter Inaccessible 1892001 LEFT NOTICE CARD. C
3 Inside Meter Inaccessible 1917017 |WO0O01 In meter ID: 086076227T reading: 0. Y
3 Inside Meter Inaccessible 1892001 |Left Notice / Posting C
3 Inside Meter Inaccessible 1917017 |0006 MSM CHANGED MTR THE MTR WAS LOW BATTERY RR# 1820858292 MTR# Y
3 Inside Meter Inaccessible 1892001 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1917017 86076227 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820858292. Y
3 Inside Meter Inaccessible 1892001 "RS EAD
20081117 4 Inside Meter Inaccessible 1917017 [METER EXCHANGE 11/21 1:00-3:00 267-1756 Y
4 Inside Meter Inaccessible 1917933 |WO001 Out meter reading: 6. Y
4 Inside Meter Inaccessible 1892001 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1917933 |WO0O01 In meter ID: 086076227T reading: 0. Y
4 Inside Meter Inaccessible 1917017 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1892001 [LEFT NOTICE CARD. C
4 Inside Meter Inaccessible 1917017 |WO001 Out meter reading: 6. Y
4 Inside Meter Inaccessible 1892001 |Left Notice / Posting C
4 Inside Meter Inaccessible 1917017 |WO0O01 In meter ID: 086076227T reading: 0. Y
4 Inside Meter Inaccessible 0006 MSM CHANGED MTR THE MTR WAS LOW BATTERY RR# 1820858292 MTR# Y
4 Inside Meter Inaccessible 1892001 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1917017 86076227 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820858292. Y
4 Inside Meter Inaccessible 1892001 "RS EAD
790934 4028 W Courtland St 20081226 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960410 ["READ UNKNOWN RS
3 Inside Meter Inaccessible 1974953 ["OLD READ 0058 RS
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790934 4028 W Courtland St 20081226 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960410 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ C
3 Inside Meter Inaccessible 1975675 |WO001 Out meter reading: 58. Y
3 Inside Meter Inaccessible 1974953 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820845241. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 1/29 Y
3 Inside Meter Inaccessible 1960410 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1975675 |WO0O01 In meter ID: 086076585T reading: 0. Y
3 Inside Meter Inaccessible 1974953 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible ahead. Y
3 Inside Meter Inaccessible 1960410 CUSTOMER SAYS NOT CONVENIENT NOW TO EXCHANGE. HE WILL SCHEDULE C
3 Inside Meter Inaccessible 1974953 |WO001 Out meter reading: 58. Y
‘ 3 Inside Meter Inaccessible 1960410 APPOINTMENT LOCALLY. GAVE HIM BLUE NOTICE CARD FOR TARA. C
3 Inside Meter Inaccessible 1974953 |WO001 In meter ID: 086076585T reading: 0. Y
3 Inside Meter Inaccessible 1960410 |Left Notice / Posting C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1974953 1820845241. NO LEAKS AFTER METER EXCHANGED. ESTIMATES SHOULD Y
3 Inside Meter Inaccessible "BATTERY CONDITION). NEW METER # 86076585 AD O
3 Inside Meter Inaccessible "Customer will meet fsr at premise after 1:30pm guest
791279 2050 W Wilson Ave ‘ 20090114 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1990817 Y
3 Inside Meter Inaccessible 1990816 |Get read to start billing.. Y
‘ 3 Inside Meter Inaccessible 1993403 |WO001 Out meter reading: 169. Y
3 Inside Meter Inaccessible 1990816 |Read Only Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820845036. Y
3 Inside Meter Inaccessible Advised customer of $ 10.00 applicable fee.. Y
3 Inside Meter Inaccessible 1993403 |WO001 In meter ID: 086076563T reading: 0. Y
3 Inside Meter Inaccessible 1990816 Water is on.. Y
3 Inside Meter Inaccessible Customer informed permit isn't required.. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 169. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076563T reading: O. Y
3 Inside Meter Inaccessible AG 2-17 PAD WILL NOT PULL READING NEW PLUMBING REMOVE AND SET Y
3 Inside Meter Inaccessible NEW METER OUT READING 0169 SET READING 0000 NEW MTR# 86076563 Y
3 Inside Meter Inaccessible RADIO# 1820845036 WATER IS ON Y
20090211 4 Inside Meter Inaccessible 1990817 Y
4 Inside Meter Inaccessible 1993403 |WO001 Out meter reading: 169. Y
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791279 2050 W Wilson Ave 20090211 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1990816 |Get read to start billing.. Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820845036. Y
4 Inside Meter Inaccessible 1993403 |W0O01 In meter ID: 086076563T reading: 0. Y
4 Inside Meter Inaccessible 1990816 |Advised customer of $ 10.00 applicable fee.. Y
4 Inside Meter Inaccessible Water is on.. Y
4 Inside Meter Inaccessible Customer informed permit isn't required.. Y
4 Inside Meter Inaccessible WO001 Out meter reading: 169. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086076563T reading: O. Y
4 Inside Meter Inaccessible AG 2-17 PAD WILL NOT PULL READING NEW PLUMBING REMOVE AND SET Y
4 Inside Meter Inaccessible NEW METER OUT READING 0169 SET READING 0000 NEW MTR# 86076563 Y
4 Inside Meter Inaccessible RADIO# 1820845036 WATER IS ON Y
791948 1013 E Willcox Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2036561 |WO001 Out meter reading: 549. Y
3 Inside Meter Inaccessible 2033955 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2029030 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2033955 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2029030 |Other Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 2033955 |WO001 Remote ID entered: 1820845796. Y
3 Inside Meter Inaccessible 2029030 |WO001 Remote ID entered: 1820845796. Y
3 Inside Meter Inaccessible 2033955 4/01/09 REGIONAL STAFF OFFICE REVIEW IN C/BATCH PSB Y
3 Inside Meter Inaccessible 2029030 |Associated meter change order #2042036 failed. Close both Y
‘ 3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 2 ESTIMATES  JR 4/06 Y
3 Inside Meter Inaccessible 2036561 WO0O01 In meter ID: 086077262T reading: O. Y
3 Inside Meter Inaccessible 2033955 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2029030 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2033955 |Per service Order 2029030 Notes: Y
3 Inside Meter Inaccessible 2029030 WO0O01 In meter ID: 086077262T reading: O. Y
3 Inside Meter Inaccessible 2033955 RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Scheduled REM service Order Y
3 Inside Meter Inaccessible 2029030 |[FSR (DON'T KNOW WHO) DID NOT INPUT NEW METER INFO INTO SYSTEM. Y
3 Inside Meter Inaccessible 2033955 |WO001 Out meter reading: 549. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086077262T reading: O. Y
3 Inside Meter Inaccessible JAB 3-31 0549 Y
3 Inside Meter Inaccessible 2029030 KNOW THE OLD OUT READ OF PREVIOUS METER. PRESENT METER # IS Y
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791948 1013 E Willcox Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2033955 |Changed Meter Y
3 Inside Meter Inaccessible 2029030 |'SO ETEF
3 Inside Meter Inaccessible "86077262 AD 0(
3 Inside Meter Inaccessible "RS EXC
792206 2310 N Wisconsin Ave #F 20090116 3 0
792694 2103 N NORTH ST 20090108 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1994791 |4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE C
3 Inside Meter Inaccessible 1996257 |Repair remote and verify outside reading device is Y
3 Inside Meter Inaccessible 1996963 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1996257 |[SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 2/23 Y
3 Inside Meter Inaccessible 1996963 |WO001 Out meter reading: 0038 Y
3 Inside Meter Inaccessible 1996257 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1994791 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible LEFT CARD PAD WON'T PULL C
3 Inside Meter Inaccessible 1996963 |WO0O01 In meter ID: 085760568T reading: 0. Y
3 Inside Meter Inaccessible 1996257 [*SPECIAL HANDLE FOR 2/20/09*** Y
3 Inside Meter Inaccessible 1996963 |2/20/09 GB Y
3 Inside Meter Inaccessible 1996257 |SCHEDULED REM Y
3 Inside Meter Inaccessible 1994791 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1996963 |Changed Meter Y
3 Inside Meter Inaccessible 1996257 |. Y
3 Inside Meter Inaccessible 1996963 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1996257 |Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Inside Meter Inaccessible 1996963 WO001 Remote ID entered: 1820694869. Y
3 Inside Meter Inaccessible 1996257 2/20/09 GB WILL HAVE TO TAKE METER TO SHOP FOR READING Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
20090205 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1994791 |4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE C
4 Inside Meter Inaccessible 1996257 |Repair remote and verify outside reading device is Y
4 Inside Meter Inaccessible 1996963 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1996257 |SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 2/23 Y
4 Inside Meter Inaccessible 1994791 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1996257 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1996963 |WO001 Out meter reading: 0038 Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 085760568T reading: O. Y
4 Inside Meter Inaccessible 1996257 **SPECIAL HANDLE FOR 2/20/09*** Y
4 Inside Meter Inaccessible 1994791 |LEFT CARD PAD WON'T PULL C
4 Inside Meter Inaccessible 1996257 |SCHEDULED REM Y
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792694 2103 N NORTH ST 20090205 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1996963 2/20/09 GB Y
4 Inside Meter Inaccessible 1994791 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1996257 |. Y
4 Inside Meter Inaccessible 1996963 |Changed Meter Y
4 Inside Meter Inaccessible 1996257 |Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Inside Meter Inaccessible 1996963 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820694869. Y
4 Inside Meter Inaccessible 1996257 2/20/09 GB WILL HAVE TO TAKE METER TO SHOP FOR READING Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

793204 6114 N JAYAR DR #1 20081027 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1896357 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1898644 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820853548. Y
3 Inside Meter Inaccessible 1896357 |WO001 Meter reading: 404. Y
3 Inside Meter Inaccessible 1898644 |WO001 Out meter reading: 404. Y
3 Inside Meter Inaccessible 1896357 AHG 10/31/08 PAD WON'T PULL. READ & CHNGD MTR Y
3 Inside Meter Inaccessible 1898644 |WO001 In meter ID: 086075986T reading: 0. Y
3 Inside Meter Inaccessible AHG  10/31/08  SET RADIO READ 1820853548 METER Y
3 Inside Meter Inaccessible 1896357 |Read Only Y
3 Inside Meter Inaccessible 1898644 (86075986 OUT READ 0404 Y
3 Inside Meter Inaccessible 1896357 |SENT TO CLOSER BATCH FOR 3 ESTIAMTES JR 11/03 Y
3 Inside Meter Inaccessible 1898644 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y

793605 7325 N Villa Lake Dr BD5-4 20081222 3 Outside Meter Inaccessible 0

793724 2227 NE Madison Ave 20080916 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1898647 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1881294 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1898647 |W001 Remote ID entered: 1820853610. Y
3 Inside Meter Inaccessible 1881294 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1898647 |WO001 Out meter reading: 1062. Y
3 Inside Meter Inaccessible 1881294 \WO001 Meter reading: 1062. Y
3 Inside Meter Inaccessible 1898647 |WO001 In meter ID: 086075985T reading: 0. Y
3 Inside Meter Inaccessible METER 86075985 OUT READ 1062 Y
3 Inside Meter Inaccessible 1881294 |Read Only Y
3 Inside Meter Inaccessible 1898647 |Installed Radio Reading Device Y
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793724 2227 NE Madison Ave 20080916 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1881294 SENT TO CLOSER BATCH FOR 4 ESTIAMTES JR 11/03 Y
3 Inside Meter Inaccessible 1898647 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible 1881294 "AHG 10/31/08 PAD WON'T PULL CHN
3 Inside Meter Inaccessible 1898647 "AHG 10/31/08 PAD WON'T PULL EAD
20081016 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1898647 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1881294 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1898647 |W001 Remote ID entered: 1820853610. Y
4 Inside Meter Inaccessible WO001 Out meter reading: 1062. Y
4 Inside Meter Inaccessible 1881294 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 1062. Y
4 Inside Meter Inaccessible 1898647 |WO0O01 In meter ID: 086075985T reading: 0. Y
4 Inside Meter Inaccessible 1881294 |Read Only Y
4 Inside Meter Inaccessible 1898647 [METER 86075985 OUT READ 1062 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1881294 SENT TO CLOSER BATCH FOR 4 ESTIAMTES JR 11/03 Y
4 Inside Meter Inaccessible 1898647 |WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible "AHG 10/31/08 PAD WON'T PULL EAD
4 Inside Meter Inaccessible 1881294 "AHG 10/31/08 PAD WON'T PULL CHN
793775 3441 N Gale Ave 20090114 3 0
794003 905 S Blaine St 20090226 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2050442 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2024390 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820855888. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820855888. Y
3 Inside Meter Inaccessible Associated meter change order #2050442 failed. Close both Y
3 Inside Meter Inaccessible Associated meter change order #2050442 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES JR 4/15 Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES JR 4/15 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2050442 |WO001 In meter ID: 086077136 reading: 0. Y
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794003 905 S Blaine St 20090226 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2050442 |WO001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 2024390 |WO001 In meter ID: 086077136 reading: O. Y
3 Inside Meter Inaccessible WO001 In meter ID: 086077136 reading: O. Y
3 Inside Meter Inaccessible READ 0000 WITH RADIO READ #1820855888 Y
3 Inside Meter Inaccessible READ 0000 WITH RADIO READ #1820855888 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible "ALP 4/15/09 READ NO SIGNAL ANG
3 Inside Meter Inaccessible "ALP 4/15/09 READ NO SIGNAL ANG
794466 510 Camblin Ave ‘ 20081212 3 Inside Meter Inaccessible Sent letter to gain access 0 ‘
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1976027 "OLD READ UNKNOWN RS
3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Alex called to schedule MCSPT Y
3 Inside Meter Inaccessible 1960303 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1976027 |SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
‘ 3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820693265. Y
3 Inside Meter Inaccessible JR 1/30 CALLED METER SHOP AND OUT READ IS -0096.UPDATED XPTR Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 1960303 |meter exchanged 1/29/08 - C
3 Inside Meter Inaccessible 1976027 |Customer will be at premise. Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085760523T reading: 0. Y
3 Inside Meter Inaccessible 1820693265. NO LEAKS AFTER METER EXCHANGE.CALL RON FLOREY @ Y
3 Inside Meter Inaccessible PEORIA IL METER SHOP(309-566-4131) FOR ACTUAL READ. ESTIMATES Y
3 Inside Meter Inaccessible "CONDITION). NEW METER # 85760523 AD Ot
20090115 4 Inside Meter Inaccessible "OLD READ UNKNOWN RS
4 Inside Meter Inaccessible 1960303 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1976027 |Alex called to schedule MCSPT Y
4 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
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794466 510 Camblin Ave 20090115 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1976027 [SHOULD STOP NOW. Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820693265. Y
4 Inside Meter Inaccessible JR 1/30 CALLED METER SHOP AND OUT READ IS -0096.UPDATED XPTR Y
4 Inside Meter Inaccessible 1960303 |meter exchanged 1/29/08 - C
4 Inside Meter Inaccessible 1976027 |and reading device. Y
4 Inside Meter Inaccessible Customer will be at premise. Y
4 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760523T reading: O. Y
4 Inside Meter Inaccessible 1820693265. NO LEAKS AFTER METER EXCHANGE.CALL RON FLOREY @ Y
4 Inside Meter Inaccessible PEORIA IL METER SHOP(309-566-4131) FOR ACTUAL READ. ESTIMATES Y
4 Inside Meter Inaccessible "CONDITION). NEW METER # 85760523 AD Of
794755 3810 N Linden Ln ‘ 20081208 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1964958 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible MSM DOES NOT SPEAK ENGLISH | AM GOING TO HAVE A TRANSLATED C
3 Inside Meter Inaccessible LETTER SENT TO HER ABOUT CHANGING THE MTR C
3 Inside Meter Inaccessible Office review required. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible JR 1/21 NO ACTION REQUIRED BY THE REGIONAL BOC. C
795145 816 W Ridgemont Rd 20090310 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024122 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible DID NOT SEND TO BILL B.ACCOUNT WAS FINALED FOR NON-PAY JR 4/16 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible "ALP 4/15/09 READ NO SIGNAL RECEIVED ME L
795192 9424 W Farmington Rd #C 20090204 3 0
795372 1806 W Widenham St 20081230 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015189 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1981037 |Turn water on after non-pay. Y
3 Inside Meter Inaccessible 2015189 |WO001 Meter reading: 188. Y
3 Inside Meter Inaccessible Verified read OK Y
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795372 1806 W Widenham St 20081230 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1981037 |Phyllis with Lutheran Church pledges 85.46. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Informed heat must be on. Heat is on. Y
3 Inside Meter Inaccessible Antawne called about bill. Phyllis with Lutheran Church pledges 8 Y
3 Inside Meter Inaccessible 5.46. Y
3 Inside Meter Inaccessible WO001 Meter reading: 181. Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible "First NPOFF of the year nect
‘ 20090129 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015189 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1981037 |Turn water on after non-pay. Y
4 Inside Meter Inaccessible 2015189 |WO001 Meter reading: 188. Y
4 Inside Meter Inaccessible Verified read OK Y
4 Inside Meter Inaccessible 1981037 |Phyllis with Lutheran Church pledges 85.46. Y
‘ 4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Informed heat must be on. Heat is on. Y
4 Inside Meter Inaccessible Antawne called about bill. Phyllis with Lutheran Church pledges 8 Y
4 Inside Meter Inaccessible 5.46. Y
4 Inside Meter Inaccessible WO001 Meter reading: 181. Y
4 Inside Meter Inaccessible Turned on at curbstop Y
4 Inside Meter Inaccessible "First NPOFF of the year nect
796062 1917 W Antoinette St ‘ 20080930 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
‘ 3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1905039 |confirm water is off and obtain final read on account Y
3 Inside Meter Inaccessible 1914153 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS - T/OFF UNTIL ACCESS GIVEN C
3 Inside Meter Inaccessible 1890363 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1905039 JR 11/17 CREATED CORRESPONDENCE CONTACT TO SEND LETTER Y
3 Inside Meter Inaccessible TM HSE BEING REPAIRED WATER IS OFF NO READ MTR NOT PULLING SEND Y
3 Inside Meter Inaccessible 1890363 |[RADIO READ WILL NOT PULL / HOUSE IS VACANT AND GETTING C
3 Inside Meter Inaccessible 1914153 |TO MAKE REPAIRS - 4 CONS ESTIMATES ON ACCOUNT C
3 Inside Meter Inaccessible 1890363 |REMODELED LAB 10-28 C
3 Inside Meter Inaccessible 1905039 |OUT LETTER Y
3 Inside Meter Inaccessible 1890363 |Other C
3 Inside Meter Inaccessible 1914153 |CARD C
3 Inside Meter Inaccessible 1905039 |Found off Left off Y
3 Inside Meter Inaccessible 1890363 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1905039 |Send Letter Y
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796062 1917 W Antoinette St 20080930 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914153 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1905039 |Additional work required. Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service off. Y
3 Inside Meter Inaccessible WO0O01 Left service off. Y
3 Inside Meter Inaccessible 1914153 "AHG  11/19/08 FSR ALREADY BEEN HERE FF AN
20081031 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914153 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS - T/OFF UNTIL ACCESS GIVEN C
4 Inside Meter Inaccessible 1905039 |confirm water is off and obtain final read on account Y
4 Inside Meter Inaccessible 1890363 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1905039 |JR 11/17 CREATED CORRESPONDENCE CONTACT TO SEND LETTER Y
4 Inside Meter Inaccessible 1890363 |[RADIO READ WILL NOT PULL / HOUSE IS VACANT AND GETTING C
4 Inside Meter Inaccessible 1905039 TM HSE BEING REPAIRED WATER IS OFF NO READ MTR NOT PULLING SEND Y
4 Inside Meter Inaccessible 1914153 |TO MAKE REPAIRS - 4 CONS ESTIMATES ON ACCOUNT C
4 Inside Meter Inaccessible 1890363 |REMODELED LAB 10-28 C
4 Inside Meter Inaccessible 1905039 OUT LETTER Y
4 Inside Meter Inaccessible 1914153 \CARD C
4 Inside Meter Inaccessible 1905039 |Found off Left off Y
4 Inside Meter Inaccessible 1890363 |Other C
4 Inside Meter Inaccessible 1905039 |Send Letter Y
4 Inside Meter Inaccessible 1914153 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1890363 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1905039 |Additional work required. Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service off. Y
4 Inside Meter Inaccessible WOO01 Left service off. Y
4 Inside Meter Inaccessible 1914153 ["AHG  11/19/08 FSR ALREADY BEEN HERE FE AN
797997 9815 N Andy Ct L0109 20081219 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960418 ["READ 0175 RS
3 Inside Meter Inaccessible 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 175. Y
3 Inside Meter Inaccessible ESTIMATED. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC1.23 Y
3 Inside Meter Inaccessible "Over Estimated ueste
798241 2723 W Wyoming St 20081126 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1930815 |Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820854579. Y

4/29/2009

Page 652 of 691



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
798241 2723 W Wyoming St 20081126 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1930815 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076221T reading: O. Y
3 Inside Meter Inaccessible TM NO READ LB SET NEW MTR 086076221T0000 ID 1820854579 Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
798968 4243 Fairview Dr 20090303 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024127 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2038425 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2024127 [TM NO READ SEND LETTER C
3 Inside Meter Inaccessible 2038425 ' TM NO READ SEND LETTER C
3 Inside Meter Inaccessible 2024127 |No answer / Left card C
3 Inside Meter Inaccessible 2038425 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2024127 |Send Letter C
3 Inside Meter Inaccessible 2038425 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NHLC C
3 Inside Meter Inaccessible 2024127 \WO001 Found service on. C
3 Inside Meter Inaccessible WO0OL1 Left service on. C
3 Inside Meter Inaccessible 2038425 |No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible 2024127 |WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 3 Inside Meter Inaccessible 2038425 |WO001 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
798972 1510 S Western Ave ‘ 20081125 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1925992 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1962265 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1962031 |customer reports no water in all taps. just noticed when she got Y
3 Inside Meter Inaccessible 1955518 |Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 1957273 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1962031 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820914481. Y
3 Inside Meter Inaccessible 1955518 |SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 1/12/09 Y
3 Inside Meter Inaccessible 1962031 |Associated meter change order #1962265 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER JR 1/15 Y
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798972 1510 S Western Ave 20081125 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1957273 \WO0O01 In meter ID: 086076343T reading: O. Y
3 Inside Meter Inaccessible 1962265 |WO0O01 In meter ID: 086075837T reading: 0. Y
3 Inside Meter Inaccessible 1925992 METER EXCHANGED 7/2008 - SEE WHY STILL ESTIMATING C
3 Inside Meter Inaccessible 1955518 |Time frame scheduled so customer can be avail meter in basement Y
3 Inside Meter Inaccessible 1962031 |up about an hour ago. has not been shut off for nonpay. advised c Y
3 Inside Meter Inaccessible 1925992 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1962265 |WO001 Closing Error: Meter belongs to another premise. Y
3 Inside Meter Inaccessible 1955518 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1962031 |ustomer of alerts in system she said they are not in her area. ad Y
3 Inside Meter Inaccessible 1955518 (WO001 In meter ID: 086076343T reading: 0. Y
3 Inside Meter Inaccessible 1962031 |vised customer if frozen meter will bill $66.00 for the fee on ne Y
3 Inside Meter Inaccessible 1925992 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1962265 |WO001 Closing Error: Inbound meter has an install or scrap date. Y
3 Inside Meter Inaccessible 1962031 |xt bill. please investigate Y
3 Inside Meter Inaccessible 1955518 RADIO READ 1820844060 086076343 RESET RADIO READ DUE TO LOW Y
3 Inside Meter Inaccessible 1925992 |Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 1962265 CORRECT METER# 086075836T .CLOSED ORDER JR 1/15 Y
3 Inside Meter Inaccessible 1962031 |scheduled no water emergency Y
3 Inside Meter Inaccessible 1955518 BATTERY LAB 1-9-9 Y
3 Inside Meter Inaccessible 1962031 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1925992 [MALFUNCTIONING C
3 Inside Meter Inaccessible 1955518 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1962031 |WO0O01 In meter ID: 086075837T reading: 0. Y
3 Inside Meter Inaccessible 1925992 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1955518 (W001 Remote ID entered: 1820844060. Y
3 Inside Meter Inaccessible 1962031 |86075836T MJIW Y
3 Inside Meter Inaccessible 1925992 "AHG 12/09/08 NO ONE HOME R#A
799175 3036 W Ann St 20081231 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987247 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 39. Y
3 Inside Meter Inaccessible METER PULLED A GOOD RADIO SIGNAL LAB 2-12-9 RO0039 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES  JR 2/13 Y
20090130 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987247 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible WO001 Meter reading: 39. Y
4 Inside Meter Inaccessible METER PULLED A GOOD RADIO SIGNAL LAB 2-12-9 R0039 Y
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799175 3036 W Ann St 20090130 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987247 Read Only Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES  JR 2/13 Y
800268 3224 W Chadwick Ln 20081223 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1965004 METER EXCHSNGE TUES 1/20/09 1ST THING IN AM 495-8812 Y
3 Inside Meter Inaccessible 1960355 |3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE HOME - MAKE REPAIR C
3 Inside Meter Inaccessible 1967157 |WO001 Out meter reading: 734. Y
3 Inside Meter Inaccessible 1960355 |S AND GET READ C
3 Inside Meter Inaccessible 1965004 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1967157 |WO0O01 In meter ID: 086076306T reading: 0. Y
3 Inside Meter Inaccessible 1960355 |CANCEL C
3 Inside Meter Inaccessible 1965004 |WO001 Out meter reading: 734. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076306T reading: O. Y
3 Inside Meter Inaccessible RADIO READ 1820846430 086076306 REMOVE AND RESET AGED Y
3 Inside Meter Inaccessible METER LAB 1-20-09 R Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820846430. Y
800324 2230 W Reservoir Blvd 20090211 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024133 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2057150 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2059744 |Meter is leaking in utility closet. It might cause damage. Iti Y
3 Inside Meter Inaccessible 2058508 \W001 Out meter reading: 554. Y
3 Inside Meter Inaccessible 2059759 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2059744 |4/25/09 BAP CHANGED METER DONT THINK IT WAS LEAKING BUT CHANGED Y
3 Inside Meter Inaccessible 2057150 |Changed Meter Y
3 Inside Meter Inaccessible 2059744 |[FOR PEACE OF MIND FOR CUSTOMER. VALVE LOOKED LIKE IT WAS LEAKING Y
3 Inside Meter Inaccessible 2057150 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2059744 |RESET PACKING AND IT STOPPED. NEW METER #87243642 RADIO READ Y
‘ 3 Inside Meter Inaccessible 2057150 |WO001 Remote ID entered: 1820680285. Y
3 Inside Meter Inaccessible 2059744 |#1830162472 Y
‘ 3 Inside Meter Inaccessible 2057150 |Associated meter change order #2058508 failed. Close both Y
‘ 3 Inside Meter Inaccessible 2059744 |Changed Meter Y
3 Inside Meter Inaccessible 2057150 |orders manually. Y
3 Inside Meter Inaccessible 2059744 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible 2057150 |CLOSED ORDER.SENT TO BILL BATCH FOR 5 ESTIAMTES JR 4/23 Y
3 Inside Meter Inaccessible 2059744 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830162472. Y
3 Inside Meter Inaccessible 2059759 |WO001 In meter ID: 087243642T reading: O. Y
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800324 2230 W Reservoir Blvd 20090211 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2057150 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2059744 |s by major appliances. Y
3 Inside Meter Inaccessible 2058508 |WO001 In meter ID: 085214398T reading: O. Y
3 Inside Meter Inaccessible 2024133 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 2059744 |04-25-09 (10:49pm-cst) Dropped to Robert S.  TEG/tc Y
3 Inside Meter Inaccessible 2024133 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2057150 |get read to stop estimated bills. Y
3 Inside Meter Inaccessible 2058508 |WO001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2059744 |04-25-09 (10:56am-cst) Robert S. called & ask that | send order t Y
3 Inside Meter Inaccessible 2057150 |issued rem service order to replace reading device and stop estim Y
3 Inside Meter Inaccessible 2024133 |Changed Touchpad Y
3 Inside Meter Inaccessible 2058508 |CLOSED ORDER JR 4/23 Y
3 Inside Meter Inaccessible 2057150 |ated bills. customer will be home would like 30 min call ahead. Y
3 Inside Meter Inaccessible 2024133 |WO001 Found service on. Y
3 Inside Meter Inaccessible 2059744 |TEGItc Y
3 Inside Meter Inaccessible 2057150 |WO001 Out meter reading: 554. Y
3 Inside Meter Inaccessible 2024133 |WO001 Left service on. Y
3 Inside Meter Inaccessible 2059744 04-25-09 (11:02am-cst) Dropped to Brian P. TEG/tc Y
3 Inside Meter Inaccessible 2057150 |WO001 In meter ID: 085214398T reading: 0. Y
3 Inside Meter Inaccessible 2059744 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2057150 |/AGB 4-23 PAD WILL NOT PULL A READING OUT READING 0554 SET Y
3 Inside Meter Inaccessible 2024133 |SENT TO BILL BATCH FOR 5 ESTIMATES JR 4/22 Y
3 Inside Meter Inaccessible 2059744 |WO001 In meter ID: 087243642T reading: 0. Y
3 Inside Meter Inaccessible 2057150 |READING 0000 NEW MTR# 85214398 RADIO# 1820680285 Y
3 Inside Meter Inaccessible 2059744 |"o Brian P. Pull ¢
3 Inside Meter Inaccessible 2024133 |"ALP 4/21/09 READ NO SIGNAL ME L
20090312 4 Inside Meter Inaccessible 2059759 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2057150 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2058508 |WO001 Out meter reading: 554. Y
4 Inside Meter Inaccessible 2059744 |Meter is leaking in utility closet. It might cause damage. Iti Y
4 Inside Meter Inaccessible 2057150 |Changed Meter Y
4 Inside Meter Inaccessible 2059744 |4/25/09 BAP CHANGED METER DONT THINK IT WAS LEAKING BUT CHANGED Y
4 Inside Meter Inaccessible 2057150 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2059744 [FOR PEACE OF MIND FOR CUSTOMER. VALVE LOOKED LIKE IT WAS LEAKING Y
4 Inside Meter Inaccessible RESET PACKING AND IT STOPPED. NEW METER #87243642 RADIO READ Y
4 Inside Meter Inaccessible 2057150 |W001 Remote ID entered: 1820680285. Y
4 Inside Meter Inaccessible Associated meter change order #2058508 failed. Close both Y
4 Inside Meter Inaccessible 2059744 |#1830162472 Y
4 Inside Meter Inaccessible Changed Meter Y
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800324 2230 W Reservoir Blvd 20090312 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2057150 |orders manually. Y
4 Inside Meter Inaccessible 2059744 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2057150 |[CLOSED ORDER.SENT TO BILL BATCH FOR 5 ESTIAMTES JR 4/23 Y
4 Inside Meter Inaccessible 2059744 |WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830162472. Y
4 Inside Meter Inaccessible 2059759 |WO001 In meter ID: 087243642T reading: O. Y
4 Inside Meter Inaccessible 2057150 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2059744 |s by major appliances. Y
4 Inside Meter Inaccessible 2058508 |WO001 In meter ID: 085214398T reading: 0. Y
4 Inside Meter Inaccessible 2057150 |get read to stop estimated bills. Y
4 Inside Meter Inaccessible 2059744 |04-25-09 (10:49pm-cst) Dropped to Robert S.  TEG/tc Y
4 Inside Meter Inaccessible 2058508 |WO001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 2059744 |04-25-09 (10:56am-cst) Robert S. called & ask that | send order t Y
4 Inside Meter Inaccessible 2057150 |issued rem service order to replace reading device and stop estim Y
4 Inside Meter Inaccessible ated bills. customer will be home would like 30 min call ahead. Y
4 Inside Meter Inaccessible 2058508 |CLOSED ORDER JR 4/23 Y
4 Inside Meter Inaccessible 2057150 |WO001 Out meter reading: 554. Y
4 Inside Meter Inaccessible 2059744 TEG/tc Y
4 Inside Meter Inaccessible 04-25-09 (11:02am-cst) Dropped to Brian P. TEG/tc Y
4 Inside Meter Inaccessible ‘ 2057150 ‘WOOl In meter ID: 085214398T reading: O. Y
4 Inside Meter Inaccessible AGB 4-23 PAD WILL NOT PULL A READING OUT READING 0554 SET Y
4 Inside Meter Inaccessible | 2059744 |W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 087243642T reading: O. Y
4 Inside Meter Inaccessible 2057150 |[READING 0000 NEW MTR# 85214398 RADIO# 1820680285 Y
4 Inside Meter Inaccessible 2059744 |"o Brian P. Pull ¢
800905 1811 N Peoria Ave 20090213 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2024134 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 2073. Y
3 Outside Meter Inaccessible CAM 4-22-09 READ 2073 METER OKAY PICKED UP READ Y
3 Outside Meter Inaccessible Ran water Mtr OK Read only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
801384 7017 N Kerwood Dr 20090220 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024301 3 CONS EST - GATE LOCKED - SEE IF SOMEONE THERE & GET READ Y
3 Inside Meter Inaccessible 2030856 |got fix meter letter.. please call ahead .. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820687913. Y
3 Inside Meter Inaccessible WO001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible CLOSED ORDER.PLACED BACK IN BILL B. JR 3/26 Y
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801384 7017 N Kerwood Dr 20090220 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024301 WO0O01 Meter reading: 780. Y
3 Inside Meter Inaccessible 2030856 |(WO001 Out meter reading: 780. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085760575T reading: O. Y
3 Inside Meter Inaccessible 2024301 |3/24/09 BAP READ ONLY 0780 Y
3 Inside Meter Inaccessible 2030856 AHG 3/26/09 OLD METER OK - SET RADIO READ 1820687913 Y
3 Inside Meter Inaccessible 2024301 |Read Only Y
3 Inside Meter Inaccessible 2030856 |METER 85760575 OUT READ 0780 Y
3 Inside Meter Inaccessible 2024301 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible 2030856 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2024301 |WO001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2030856 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible 2024301 [CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/24 Y
3 Inside Meter Inaccessible 2030856 |WO001 Left service on. Y
801965 3321 N Western Ave 20090114 3 0
802272 5947 S Jefferson St 20081103 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1905769 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1911084 |W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1905769 |W001 Remote ID entered: 1820363169. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/17 Y
3 Inside Meter Inaccessible 1910242 |missing or broken. C
3 Inside Meter Inaccessible 1905769 IMETER EXCHANGED TO R.R. METER N 2007 Y
3 Inside Meter Inaccessible 1911084 |WO0O01 In meter ID: 084968701T reading: 0. Y
3 Inside Meter Inaccessible 1905769 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1910242 |CARD. C
3 Inside Meter Inaccessible 1905769 |WO001 In meter ID: 084968701T reading: O. Y
3 Inside Meter Inaccessible 1910242 |WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 3 Inside Meter Inaccessible 1905769 ['SS 11-14-08 OLD RAD READ METER READS ERR 0000"™.. INSTALLED™" Y
3 Inside Meter Inaccessible NEW METER. #84968701 RR# 1820363169 Y
‘ 3 Inside Meter Inaccessible Installed Radio Reading Device Y
‘ 3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible 1910242 "11-15-08 B
802326 3311 N Gale Ave 20090114 3 0
‘ 802345 1633 N Peoria Ave 20090213 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2025893 |Get read to start billing. Y
3 Outside Meter Inaccessible 2024135 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT C
3 Outside Meter Inaccessible 2025893 |\W001 Found service off. Y
3 Outside Meter Inaccessible WO0OL1 Left service on. Y
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802345 1633 N Peoria Ave 20090213 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2024135 TOOK READ DURING T/ON ORDER C
3 Outside Meter Inaccessible 2025893 |Turn on water. Y
3 Outside Meter Inaccessible Advised customer of $10.00 applicable fee. Y
3 Outside Meter Inaccessible Issued ON services order to start billing. Y
3 Outside Meter Inaccessible Heat is on. Y
3 Qutside Meter Inaccessible WO001 Meter reading: 1531. Y
3 Outside Meter Inaccessible 3/20/09 GB Y
3 Outside Meter Inaccessible Turned on at curbstop Y
3 Outside Meter Inaccessible WO001 Operated curb stop. Y
802754 1523 E Fairview St 20090120 3 0
802928 1412 E Paris Ave 20090216 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2024140 "READ 0087 RS
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 87. Y
3 Outside Meter Inaccessible VAULT. READER SHOULD BE OPENING VAULT BUT IS NOT. MARKED VAULT Y
3 Outside Meter Inaccessible WITH BLUE PAINT ON SIDEWALK. ESTIMATES SHOULD STOP. Y
‘ 3 Outside Meter Inaccessible Verified read OK Y
3 Outside Meter Inaccessible Previous read mis-read Y
804271 2719 W Radan Ct #7 ‘ 20081113 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1924402 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1913959 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1930129 |get read to stop estimates Y
3 Inside Meter Inaccessible 1913959 [METER 86076209 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820846022. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/3 Y
3 Inside Meter Inaccessible 1930129 |WO001 Meter reading: O. Y
3 Inside Meter Inaccessible 1913959 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1924402 |WO001 In meter ID: 086076209T reading: 0. Y
3 Inside Meter Inaccessible 1930129 |LAB 12-9 CHECKED METER OK/ JUST CHANGED 12-2 Y
3 Inside Meter Inaccessible 1913959 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 1930129 |Read Only Y
3 Inside Meter Inaccessible 1913959 |Rescheduled Notes: FOUND ON TB - EKD/TC Y
3 Inside Meter Inaccessible Customer called stated to gain access please call landlord at: 30 Y
3 Inside Meter Inaccessible 9-678-4091 Name: Maurice Alwoun Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
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804271 2719 W Radan Ct #7 20081113 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913959 |WO001 In meter ID: 086076209T reading: 0. Y
3 Inside Meter Inaccessible AHG 12/02/08 LOW BATT SET RADIO READ 1820846022 Y
804274 413 E Melbourne Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2035011 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2029025 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2035011 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820843442. Y
3 Inside Meter Inaccessible 2029025 |[someone gonna get a reading today already. C
3 Inside Meter Inaccessible 2035011 |and reading device. Y
3 Inside Meter Inaccessible recieved letter to gain access to fix meter. Y
3 Inside Meter Inaccessible *Please call ahead so customer can meet you* Y
3 Inside Meter Inaccessible WO001 Out meter reading: 10. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076831T reading: O. Y
3 Inside Meter Inaccessible 3/31/09 BAP CHANGED METER NEW METER #86076831 RADIO READ Y
3 Inside Meter Inaccessible #1820843442 Y
3 Inside Meter Inaccessible Changed Meter Y
804530 601 Eureka St 20081114 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1921883 |WO001 Out meter reading: 50. Y
3 Inside Meter Inaccessible 1916898 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820856858. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/1 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1921883 |WO0O01 In meter ID: 086076240T reading: 0. Y
‘ 3 Inside Meter Inaccessible 1916898 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 50. Y
‘ 3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076240T reading: O. Y
‘ 3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "radio read meter #086076240 #18.
3 Inside Meter Inaccessible "#082964051 #14(
3 Inside Meter Inaccessible "11/29/08 BG. radio read was'nt pulling edit
804731 3711 S Granville Ave 20081202 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1931401 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1933285 |WO001 Out meter reading: 22. Y
3 Inside Meter Inaccessible 1931401 |WO001 Remote ID entered: 1820837318. Y
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804731 3711 S Granville Ave 20081202 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1931401 SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/12 Y

3 Inside Meter Inaccessible 1933285 |WO0O01 In meter ID: 086076160T reading: 0. Y

3 Inside Meter Inaccessible 1931401 |WO001 Out meter reading: 22. Y

3 Inside Meter Inaccessible WO001 In meter ID: 086076160T reading: O. Y

3 Inside Meter Inaccessible AHG 12/12/08 RR MALFUNCTION - SET NEW RADIO READ Y

3 Inside Meter Inaccessible 1820837318 METER 86076160 OUT READ 0022 Y

3 Inside Meter Inaccessible Installed Radio Reading Device Y

3 Inside Meter Inaccessible Changed Meter Y

3 Inside Meter Inaccessible WO001 Found service on. Y

3 Inside Meter Inaccessible WO0O01 Left service on. Y

804830 427 W Main St 20090107 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1999518 4 CONS EST - INCLEMENT WEATHER - CHECK TO SEE IF CAN PULL READ Y

3 Outside Meter Inaccessible 1995027 4 CONS EST - INCLEMENT WEATHER - CHECK TO SEE IF CAN PULL READ C

3 Outside Meter Inaccessible 1999518 REMOTE WIRE. Y

3 Outside Meter Inaccessible Read Only Y

3 Qutside Meter Inaccessible Repaired / Rewired Touchpad Y

3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 2/24 Y

3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Outside Meter Inaccessible 1995027 |Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Qutside Meter Inaccessible 1999518 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Outside Meter Inaccessible THIS METER IS SO DEEP IN THIS VLT IT IS A 2 PERSON JOB AND WILL Y

3 Outside Meter Inaccessible 1995027 |THIS METER IS SO DEEP IN THIS VLT IT IS A 2 PERSON JOB AND WILL C

3 Outside Meter Inaccessible HAVE TO BE DUG UP C

3 Outside Meter Inaccessible 1999518 HAVE TO BE DUG UP Y

‘ 3 Outside Meter Inaccessible 1995027 |WO0O01 Incompletion reason: 2 Person Job. C

3 Outside Meter Inaccessible 1999518 |W001 Incompletion reason: 2 Person Job. Y

3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Qutside Meter Inaccessible WO001 Meter reading: 137. Y
3 Outside Meter Inaccessible "2-23-09 & RI

20090205 4 Outside Meter Inaccessible 1995027 4 CONS EST - INCLEMENT WEATHER - CHECK TO SEE IF CAN PULL READ C

4 Outside Meter Inaccessible 1999518 |4 CONS EST - INCLEMENT WEATHER - CHECK TO SEE IF CAN PULL READ Y

4 Outside Meter Inaccessible REMOTE WIRE. Y

4 Outside Meter Inaccessible Read Only Y

4 Outside Meter Inaccessible Repaired / Rewired Touchpad Y

4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 2/24 Y

4 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Outside Meter Inaccessible 1995027 |Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Outside Meter Inaccessible 1999518 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Outside Meter Inaccessible 1995027 |Rescheduled Reason: FRCC - Reschedule Expired Order C
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804830 427 W Main St 20090205 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1995027 |THIS METER IS SO DEEP IN THIS VLT IT IS A 2 PERSON JOB AND WILL C
4 Outside Meter Inaccessible 1999518 [THIS METER IS SO DEEP IN THIS VLT IT IS A 2 PERSON JOB AND WILL Y
4 Outside Meter Inaccessible 1995027 HAVE TO BE DUG UP C
4 Outside Meter Inaccessible 1999518 HAVE TO BE DUG UP Y
4 Outside Meter Inaccessible 1995027 |WO001 Incompletion reason: 2 Person Job. C
4 Qutside Meter Inaccessible 1999518 |WO0O01 Incompletion reason: 2 Person Job. Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible WO001 Meter reading: 137. Y
4 Outside Meter Inaccessible "2-23-09 & Rl

805100 2112 W Brenyn Ct L0126 20090220 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024217 |"READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible WILL MAKE APPOINTMENT. LEFT NOTICE CARD. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C

20090324 4 Inside Meter Inaccessible 0

805107 1500 N Linn St 20090205 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023137 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2032383 |Collect: $ 89.34 Total: $ 110.64 Y
3 Inside Meter Inaccessible 2023137 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2032383 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2050181 |4/24/09 GB COULD NOT PULL READING Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible 2032383 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Inside Meter Inaccessible 2023137 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2050181 |WO001 Found service off. Y
‘ 3 Inside Meter Inaccessible 2023137 |Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 Inside Meter Inaccessible 2032383 |POSITION HSE APPEARS VACANT Y
3 Inside Meter Inaccessible 2023137 |CAM 4-22-09 READ NO READ PAD WILL NOT PULL LEFT CARD C
3 Inside Meter Inaccessible 2050181 |WO001 Left service off. Y
3 Inside Meter Inaccessible 2023137 [HOUSE APPEARS VACANT NEED TO EXCHANGE THIS IS A 1993 METER C
3 Inside Meter Inaccessible 2032383 \WO001 Operated curb stop. Y
3 Inside Meter Inaccessible 2023137 |No answer / Left card C
3 Inside Meter Inaccessible 2032383 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service off. Y
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805107 1500 N Linn St 20090205 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023137 \WO001 Found service off. C
3 Inside Meter Inaccessible WO0O1 Left service off. C
3 Inside Meter Inaccessible 2050181 "PLEASE CONFIRM WATER IS OFF FTURN
3 Inside Meter Inaccessible 2032383 "04/04/09 REF PAD MISSING NEW SIDING P BO.
20090306 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2032383 [Collect: $ 89.34 Total: $ 110.64 Y
4 Inside Meter Inaccessible 2023137 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2050181 |4/24/09 GB COULD NOT PULL READING Y
4 Inside Meter Inaccessible 2032383 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2023137 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2050181 |WO001 Operated curb stop. Y
4 Inside Meter Inaccessible 2032383 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2023137 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2050181 |WO001 Found service off. Y
4 Inside Meter Inaccessible 2023137 |CAM 4-22-09 READ NO READ PAD WILL NOT PULL LEFT CARD C
4 Inside Meter Inaccessible 2032383 [POSITION HSE APPEARS VACANT Y
4 Inside Meter Inaccessible 2050181 WO0O0L1 Left service off. Y
4 Inside Meter Inaccessible 2023137 HOUSE APPEARS VACANT NEED TO EXCHANGE THIS IS A 1993 METER C
4 Inside Meter Inaccessible 2032383 |WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible 2023137 |No answer / Left card C
4 Inside Meter Inaccessible 2032383 |WO001 Left service off. Y
4 Inside Meter Inaccessible 2023137 |WO001 Found service off. C
4 Inside Meter Inaccessible WO0O01 Left service off. C
4 Inside Meter Inaccessible 2050181 |"PLEASE CONFIRM WATER IS OFF FTURN
4 Inside Meter Inaccessible 2032383 |"04/04/09 REF PAD MISSING NEW SIDING P BO.
805284 2905 W Scenic Dr 20081112 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1944501 WO001 Out meter reading: 32. Y
3 Inside Meter Inaccessible 1930001 |Check if meter is damaged per notice. Y
3 Inside Meter Inaccessible 1913962 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1930001 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820840185. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1944501 |WO0O01 In meter ID: 086076168T reading: 0. Y
3 Inside Meter Inaccessible 1913962 |Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible 1930001 |Rescheduled Notes: cld cst advise fsr rng late Y
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805284 2905 W Scenic Dr 20081112 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913962 |SS 11-19-08 INCOMPLETE...CUSTOMER NOT HOME... NO READ C
3 Inside Meter Inaccessible 1930001 |WO001 Out meter reading: 32. Y
3 Inside Meter Inaccessible 1913962 |WO001 Found service on. C
3 Inside Meter Inaccessible 1930001 |WO0O01 In meter ID: 086076168T reading: 0. Y
3 Inside Meter Inaccessible 1913962 |WO001 Left service on. C
3 Inside Meter Inaccessible 1930001 CAM 12-26-08 READ 0032 OLD METER OKAY RF WOULD NOT PULL Y
3 Inside Meter Inaccessible 1913962 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1930001 SET NEW RADIO READ # 1820840185 MTR # 86076168 READ 0000 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
805439 3118 W Westport Rd 20090211 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2024321 |3 CONS EST - CANNOT LOCATE - SEE IF CAN FIND & GET READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 803. Y
3 Outside Meter Inaccessible 3/24/09 BAP READ ONLY 0803 Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
805536 2212 W Dennis Ct 20090114 3 0
805591 3119 N Western Ave 20081211 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960361 |3 CONS EST - GATE LOCKED - SEE IF CAN GET ACCESS MAKE REPAIRS/GET Y
3 Inside Meter Inaccessible READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 76. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIAMTES JR 1/15 Y
3 Inside Meter Inaccessible "AHG/TH  1/15/09 PAD IS OK DE C
805728 2717 N Missouri Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2033502 |please read to stop estimates per customer response to letter rec C
3 Inside Meter Inaccessible 2036675 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2041680 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2029024 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2036675 |[SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 4/03 Y
3 Inside Meter Inaccessible 2041680 |Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820831789. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 2036675 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2033502 |eiced. thank you. C
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805728 2717 N Missouri Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029024 |issued est per customer repsonse to letter receive C

3 Inside Meter Inaccessible 2041680 |Meter is not reading correct with REM. Y

3 Inside Meter Inaccessible 2036675 |Please call ahead 309-681-9465 Y

3 Inside Meter Inaccessible 2033502 |Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Inside Meter Inaccessible 2041680 \WO001 Out meter reading: 258. Y

3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086077218T reading: O. Y

3 Inside Meter Inaccessible 2033502 |[NOT HOME PAD WON'T PULL C

3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C

3 Inside Meter Inaccessible 2036675 |No answer / Left card Y

3 Inside Meter Inaccessible 2041680 |4/6/09 RDW READ 0258 R@R AGED METER. SET RADIO READ METER. Y

3 Inside Meter Inaccessible 2036675 [W001 Found service on. Y

3 Inside Meter Inaccessible 2041680 NEW METER # 86077218. NEW START READ 0000. NEW RADIO ID # Y

3 Inside Meter Inaccessible 2036675 |WOO0L1 Left service on. Y

3 Inside Meter Inaccessible 2041680 1820831789. OLD METER NOT STOPPED. THIS OUT READING IS CORRECT. Y

3 Inside Meter Inaccessible MAY HAVE OVER BILLED ON ESTMATES. Y
‘ 3 Inside Meter Inaccessible 2033502 |'Rescheduled Notes: FSR RUNNING LATE NSW
3 Inside Meter Inaccessible 2036675 "ALP 4/2/09 READ NO SIGNAL TO PAD ANG
3 Inside Meter Inaccessible "CALLED @ 1:30 AND 2:05 NO ANSWER ME L

806006 1007 W Centennial Dr ‘ 20081222 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1986443 |change out teh meter Y

3 Inside Meter Inaccessible 1960421 |3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ Y

3 Inside Meter Inaccessible 1986443 |WO001 In meter ID: 085760925T reading: 0. Y

3 Inside Meter Inaccessible 1751 MSM CHANGED MTR RR# 1820693410 MTR# 085760925 Y

3 Inside Meter Inaccessible Installed Radio Reading Device Y

3 Inside Meter Inaccessible Changed Meter Y

‘ 3 Inside Meter Inaccessible WO001 Found service on. Y

3 Inside Meter Inaccessible WO0O0L1 Left service on. Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1820693410. Y

3 Inside Meter Inaccessible and reading device. Y

3 Inside Meter Inaccessible 1960421 WO001 Meter reading: 1745. Y

3 Inside Meter Inaccessible 1986443 |please call 30 minutes and he will meet you at the premise Y

3 Inside Meter Inaccessible 1960421 PAD PULLED GOOD READ R1745 PAD IN REAR/FENCE HARD TO OPEN Y

3 Inside Meter Inaccessible 1986443 |317-409-2936 Shawn Bay- Y

3 Inside Meter Inaccessible 1960421 |LEFT BLUE NOTICE CARD TO PUT IN RADIO READ Y

3 Inside Meter Inaccessible 1986443 |the last appointment on 2/9 the fsr called called at 10:14 but di Y

3 Inside Meter Inaccessible 1960421 |Read Only Y

3 Inside Meter Inaccessible WO0O0L1 Closing Error: Service is in a meter read batch. Y

3 Inside Meter Inaccessible 1986443 |ot wait Y

3 Inside Meter Inaccessible 1960421 |CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 1/26 Y

3 Inside Meter Inaccessible 1986443 |customer rescheduled meter change out Y
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806006 1007 W Centennial Dr 20081222 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1986443 |WO001 Out meter reading: 1751. Y
3 Inside Meter Inaccessible "d not wait for him fsrp
806271 1013 W Donald St 20090205 3 0
‘ 806284 1212 N Sheridan Rd 20081204 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1939150 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1933592 (3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
3 Inside Meter Inaccessible 1939150 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible METER INFO TO INCLUDE REMOTE ID #. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible METER INFO TO INCLUDE REMOTE ID #. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible "READ 0200 RS
3 Inside Meter Inaccessible "READ 0200 RS
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820681340. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820681340. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/22 Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/22 Y
3 Inside Meter Inaccessible 1933592  CANCELED - SORD NOT NEEDED.READ OBTAINED AND REPAIRS MADE C
3 Inside Meter Inaccessible 1939150 |accurate with inside meter reading. Take acutal read to correct e Y
3 Inside Meter Inaccessible accurate with inside meter reading. Take acutal read to correct e Y
3 Inside Meter Inaccessible stimates. Y
3 Inside Meter Inaccessible stimates. Y
3 Inside Meter Inaccessible 1933592 |JR 12/22 C
3 Inside Meter Inaccessible 1939150 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Notes: CLD NO ANSWER - FSR RUNNING LATE Y
‘ 3 Inside Meter Inaccessible ‘ Rescheduled Notes: CLD NO ANSWER - FSR RUNNING LATE Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Inside Meter Inaccessible ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Inside Meter Inaccessible ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 200. Y
3 Inside Meter Inaccessible WO001 Meter reading: 200. Y
806470 1411 N Broadway St 20081205 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1955778 |W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086074562T reading: O. Y
3 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible CLOSED ORDER JR 1/08 Y
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806470 1411 N Broadway St 20081205 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1955778  CANNOT CLOSE.IN METER READ B. FOR TODAY........ JR Y
3 Inside Meter Inaccessible CLOSED ORDER JR 1/09 Y
806529 75 S Sanger St 20081229 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987741 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 2/23 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 385. Y
3 Inside Meter Inaccessible "2-20-09 & Rl
3 Inside Meter Inaccessible "VACANT D RE
20090129 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987741 |4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 2/23 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 385. Y
‘ 4 Inside Meter Inaccessible "2-20-09 & RI
4 Inside Meter Inaccessible "VACANT D RE
807024 401 S MAIN ST ‘ 20090106 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987252 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible MSM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20090203 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1987252 ‘4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible MSM NOT HOME LEFT CARD C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20090304 5 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
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807024 401 S MAIN ST 20090304 5 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1987252 ‘4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible MSM NOT HOME LEFT CARD C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
807083 124 W Northland Ave 20081209 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1934989 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1989976 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820691289. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 1934989 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1989976 |Customer will be at premise. Y
3 Inside Meter Inaccessible 1934989 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1989976 |W001 Out meter reading: 797. Y
3 Inside Meter Inaccessible 1934989 |expired order-canceled psb 2/04 C
3 Inside Meter Inaccessible 1989976 |WO0O01 In meter ID: 085760271T reading: 0. Y
3 Inside Meter Inaccessible CAM 2-18-09 READ 0797 OLD METER OKAY SET RADIO READ Y
3 Inside Meter Inaccessible #1820691289 MTR # 85760271 READ 0000 LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
‘ 20090112 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1934989 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1989976 |Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820691289. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 1934989 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1989976 |Customer will be at premise. Y
4 Inside Meter Inaccessible 1934989 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible expired order-canceled psb 2/04 C
4 Inside Meter Inaccessible 1989976 |WO001 Out meter reading: 797. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 085760271T reading: O. Y
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807083 124 W Northland Ave 20090112 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1989976 CAM 2-18-09 READ 0797 OLD METER OKAY SET RADIO READ Y
4 Inside Meter Inaccessible #1820691289 MTR # 85760271 READ 0000 LEFT ON Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
20090209 5 Inside Meter Inaccessible 1934989 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1989976 |Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O0L1 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820691289. Y
5 Inside Meter Inaccessible 1934989 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1989976 |and reading device. Y
5 Inside Meter Inaccessible 1934989 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1989976 |Customer will be at premise. Y
5 Inside Meter Inaccessible 1934989 |expired order-canceled psb 2/04 C
5 Inside Meter Inaccessible 1989976 |WO001 Out meter reading: 797. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 085760271T reading: O. Y
5 Inside Meter Inaccessible CAM 2-18-09 READ 0797 OLD METER OKAY SET RADIO READ Y
5 Inside Meter Inaccessible #1820691289 MTR # 85760271 READ 0000 LEFT ON Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
807132 1505 W Moss Ave 20081203 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1965993 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1931349 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1965993 |WO001 Meter reading: 232. Y
3 Inside Meter Inaccessible 1931349 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1965993 AHG 1/22/09 CONSTRUCTION FENCE SURROUNDING ENTIRE PROPERTY Y
3 Inside Meter Inaccessible #NAME? Y
3 Inside Meter Inaccessible 1931349 |RESCHEDULED C
3 Inside Meter Inaccessible 1965993 PAD WHICH IS VERY DIFFICULT TO GET TO (ESPECIALLY FOR SHORT Y
3 Inside Meter Inaccessible PERSON). Y
3 Inside Meter Inaccessible Read Only Y
807182 236 NE Rock Island Ave 20090316 3 Inside Meter Inaccessible Sent letter to gain access 0 ‘
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029020 ‘3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CAM 4-15-09 READ NO READ PAD WOULD NOT PULL READ NO C
3 Inside Meter Inaccessible ONE HOME LEFT CARD C
3 Inside Meter Inaccessible No answer / Left card C
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807182 236 NE Rock Island Ave 20090316 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029020 |WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
807319 1806 W Ayres Ave 20090107 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2019678 WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2017289 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1994795 |4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE C
3 Inside Meter Inaccessible 2017289 |W001 Remote ID entered: 1820689270. Y
3 Inside Meter Inaccessible 1994795 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2017289 |[SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 3/16 Y
3 Inside Meter Inaccessible 1994795 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible rth 2/20/09 nO One home left card on door C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Incompletion reason: Other. C
3 Inside Meter Inaccessible 2017289 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2019678 |WO001 In meter ID: 085760943T reading: O. Y
3 Inside Meter Inaccessible 2017289 |*Please call ahead so customer can meet you* Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760943T reading: O. Y
3 Inside Meter Inaccessible RADIO READ 1820689270 085760943 REMOVE AND RESET DUE TO DEAD Y
3 Inside Meter Inaccessible BATTERY LAB 3-13 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
20090204 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2019678 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1994795 |4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE C
4 Inside Meter Inaccessible 2017289 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820689270. Y
4 Inside Meter Inaccessible 1994795 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2017289 |SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 3/16 Y
4 Inside Meter Inaccessible 1994795 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible rth 2/20/09 n0O One home left card on door C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible WO001 Incompletion reason: Other. C
4 Inside Meter Inaccessible 2019678 |WO001 In meter ID: 085760943T reading: 0. Y
4 Inside Meter Inaccessible 2017289 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible *Please call ahead so customer can meet you* Y
4 Inside Meter Inaccessible WO001 Out meter reading: O. Y
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807319 1806 W Ayres Ave 20090204 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2017289 |WO001 In meter ID: 085760943T reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1820689270 085760943 REMOVE AND RESET DUE TO DEAD Y
4 Inside Meter Inaccessible BATTERY LAB 3-13 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
807483 1714 W Northmoor Rd 20090113 3 0
807543 717 E lllinois Ave 20081215 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018027 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1960305 WON'T PULL READ LEFT CARD C
3 Inside Meter Inaccessible 2018027 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1960305 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2018027 \WO0O01 In meter ID: 086076874T reading: O. Y
3 Inside Meter Inaccessible 3/12/09 GB Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820834155. Y
20090116 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018027 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1960305 WON'T PULL READ LEFT CARD C
4 Inside Meter Inaccessible 2018027 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1960305 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2018027 |WO001 In meter ID: 086076874T reading: O. Y
4 Inside Meter Inaccessible 3/12/09 GB Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820834155. Y
20090213 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015017 |5 CONS EST - CUSTOMER HAS NOT RESPONDED TO REQUEST FOR ACCESS TO Y
5 Inside Meter Inaccessible 2018027 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2015017 |WO001 Left service off. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 3/12 Y
5 Inside Meter Inaccessible MAKE REPAIRS - SEE IF CAN GET IN TO MAKE REPAIRS - IF NOT T/OFF Y
5 Inside Meter Inaccessible 2018027 |WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2015017 |UNTIL ACCESS GIVEN. Y
5 Inside Meter Inaccessible 2018027 |WO001 In meter ID: 086076874T reading: O. Y
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807543 717 E lllinois Ave 20090213 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018027 |3/12/09 GB Y
5 Inside Meter Inaccessible 2015017 |CAM 3-11-09 READ NO READ RF WILL NOT PULL NO ONE Y
5 Inside Meter Inaccessible HOME GAVE BOX 1/4 TURN Y
5 Inside Meter Inaccessible 2018027 |Changed Meter Y
5 Inside Meter Inaccessible 2015017 |No answer / Left card Y
5 Inside Meter Inaccessible 2018027 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2015017 |Turned off at curbstop Y
5 Inside Meter Inaccessible 2018027 |WO001 Remote ID entered: 1820834155. Y
5 Inside Meter Inaccessible 2015017 WO0O01 Operated curb stop. Y
5 Inside Meter Inaccessible WO001 Found service on. Y
808284 507 E lllinois Ave 20090213 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2051018 |CINDY Y
3 Outside Meter Inaccessible 2024219 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible WO001 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible 2051018 Office review required. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
3 Outside Meter Inaccessible 2024219 |CLOSED ORDER JR 4/15 Y
3 Outside Meter Inaccessible 2051018 WO001 Remote ID entered: 1820840836. Y
3 Qutside Meter Inaccessible WO0O0L1 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible CLOSED ORDER JR 4/15 Y
3 Outside Meter Inaccessible 2024219 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2051018 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible 2024219 |WO001 Meter reading: 1182. Y
3 Outside Meter Inaccessible 2051018 |WO001 Out meter reading: 1182. Y
3 Outside Meter Inaccessible 2024219 |CAM 4-15-09 READ 1182 METER WAS OKAY PICKED UP READ Y
3 Outside Meter Inaccessible 2051018 |WO001 In meter ID: 086077130T reading: O. Y
3 Outside Meter Inaccessible 2024219 |AGED METER REPLACED WITH RADIO READ MTR Y
3 Outside Meter Inaccessible 2051018 |CAM 4-15-09 READ 1182 OLD METER OKAY EST BILLS AGED Y
3 Outside Meter Inaccessible 2024219 |Ran water Mtr OK Read only Y
3 Outside Meter Inaccessible 2051018 [METER REPLACED WITH RADIO READ # 1820840836 MTR # 86077130 Y
3 Outside Meter Inaccessible READ 0000 LEFT WATER ON Y
3 Qutside Meter Inaccessible 2024219 |Changed Meter Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible 2051018 |Installed Radio Reading Device Y
3 Outside Meter Inaccessible 2024219 |WO0O01 Left service on. Y
3 Qutside Meter Inaccessible 2051018 |Changed Meter Y
808335 1022 S Hickory St 20081125 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1930745 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1946050 |Customer received letter for periodic meter change; set new meter Y
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808335 1022 S Hickory St 20081125 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1946050 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820833989. Y
3 Inside Meter Inaccessible WO001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible CANNOT CLOSE.IN LOCKED BILL B....... JR 12/31 Y
3 Inside Meter Inaccessible CLOSED ORDER JR 1/2/09 Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible Customer will be at premise. Y
3 Inside Meter Inaccessible 1930745 IMALFUNCTION C
3 Inside Meter Inaccessible 1946050 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1930745 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1946050 (WO001 In meter ID: 086076136T reading: O. Y
3 Inside Meter Inaccessible RTH 12/31/08 REPLACED METER#85760308 CANT GET READ RADIO READ Y
3 Inside Meter Inaccessible WONT WORK RESET NEW METER WITH RADIO READ METER# Y
3 Inside Meter Inaccessible 86076136 READ#000000 RADIO#1820833989 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1930745 "AHG  12/09/08 NOT HOME R/
3 Inside Meter Inaccessible 1946050 ["issued change meter order tisfie
808343 315 E Archer Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029015 |"'READ 0105 (ACQUIRED AT TOUCHPAD) RS
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 105. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Left Notice / Posting Y
3 Inside Meter Inaccessible 4/20/09 kfm sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible "DOOR DT S
‘ 808444 406 E Republic St 20090213 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024224 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
‘ 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible expired order canceled psh 4/24 C
20090317 4 Inside Meter Inaccessible 0
808463 1810 N Indiana Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2056342 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2029005 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2056342 |WO001 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830129268. Y
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808463 1810 N Indiana Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2056342 ‘JR 4/23 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0037 per meter shop Y
3 Inside Meter Inaccessible ‘ 2029005 ‘CAM 4-22-09 READ NO READING LOW BATTERY ON OLD METER Y
3 Inside Meter Inaccessible SET NEW RADIO READ METER # 1830129268 Y
3 Inside Meter Inaccessible 2056342 \WO0O01 In meter ID: 087132306T reading: O. Y
3 Inside Meter Inaccessible 2029005 |Changed Meter Y
3 Inside Meter Inaccessible 2056342 |CAM 4-22-09 READ NO READ LOW BATTERY SET NEW RADIO Y
3 Inside Meter Inaccessible 2029005 |WO001 Found service on. Y
3 Inside Meter Inaccessible 2056342 READ # 1830129268 MTR # 87132306 READ 0000 LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2029005 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible 2056342 |Changed Meter Y
3 Inside Meter Inaccessible 2029005 |[SENT TO BILL BATCH FOR 4 ESTIMATES JR 4/23 Y
3 Inside Meter Inaccessible 2056342 |Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
808606 2630 W Stonehenge Ct LOO1A ‘ 20090122 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015539 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/12 Y
3 Inside Meter Inaccessible "ALP 3/11/09 READ SIGN
20090219 4 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Other Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/12 Y
4 Inside Meter Inaccessible "ALP 3/11/09 READ SIGI
20090323 5 Inside Meter Inaccessible 0
‘ 808731 1822 S Livingston St 20081231 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
‘ 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2013534 |Get read to start billing. Customer agrees to take over remaing b Y
‘ 3 Inside Meter Inaccessible 2013550 |[WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2013538 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2013534 |WO001 Found service on. Y
3 Inside Meter Inaccessible 2013538 \WO0O01 In meter ID: 086076894T reading: O. Y
3 Inside Meter Inaccessible 2013534 \WO0O01 Left service on. Y
3 Inside Meter Inaccessible 2013538 [3-7-09 MP. STOP BOX IN OFF POSITION. TURNED ON CUSTOMER HOME. Y
3 Inside Meter Inaccessible TIME CRITICAL MICHELLE SAID ACCT WAS SCHEDULED FOR TURN ON Y
3 Inside Meter Inaccessible 3-9-09. NOT SURE WHY TURNED OFF. FOUND THAT RADIO READ MTR NOT Y
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808731 1822 S Livingston St 20081231 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2013538 WORKING COULD NOT GET READ. REPLACED MALFUNCTIONED MTR WITH NEW Y
3 Inside Meter Inaccessible RADIO READ MTR. NEW MTR# 086076894 . RADIO READ# 1820836545 Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 2013534 |alance on old account. turn on water. Heat is on Y
3 Inside Meter Inaccessible 2013550 |WO001 In meter ID: 086076894T reading: O. Y
3 Inside Meter Inaccessible 1987411 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2013538 |Neighbors with water. No recent plumbing work. No Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service off. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820836545. Y
3 Inside Meter Inaccessible JR 3/09 DID NOT ADD FEE DUE TO METER NOT WORKING-COMPANY SIDE. Y
3 Inside Meter Inaccessible 2013534 |Advised customer of $ 10.00 fee. 104.29 posted to account already Y
3 Inside Meter Inaccessible 2013538 |water for a couple days customer can be contacted at 309-232-1326 Y
3 Inside Meter Inaccessible customer agrees to 100.00 after hours charge if it is on her sid Y
3 Inside Meter Inaccessible 2013534 |cusotmer called to set up service under her name states her roomm Y
3 Inside Meter Inaccessible 1987411 |Read Only C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible 2013538 |e. NEEDS TO BE CHARGED TO ACCOUNT 828627 Y
3 Inside Meter Inaccessible 2013534 |ate is moving out and needed place in her name agrees to be respo Y
3 Inside Meter Inaccessible nisble for the 95. on account number 09-0808731-5. heat is on ¢ Y
3 Inside Meter Inaccessible 1987411 |WO0O01 Left service on. C
3 Inside Meter Inaccessible 2013534 |ustomer will be home. Y
3 Inside Meter Inaccessible 1987411 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2013538 |3/7 4:09pm - called to Mike P. Will drop when logs on. There was Y
3 Inside Meter Inaccessible 2013534 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2013538 |ed. mmb t/c Y
3 Inside Meter Inaccessible 2013534 |Rescheduled Notes: FSR IN ROUTE Y
3 Inside Meter Inaccessible 1987411 "WA 2-14-09--------- CAN LL RI
3 Inside Meter Inaccessible 2013538 |"a cancelled NPOFF at this address alrea
3 Inside Meter Inaccessible "Reports no water ed: n(

20090130 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2013534 |Get read to start billing. Customer agrees to take over remaing b Y
4 Inside Meter Inaccessible 2013550 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2013534 |WO001 Found service on. Y
4 Inside Meter Inaccessible 2013538 |WO001 Out meter reading: 0. Y
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808731 1822 S Livingston St 20090130 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2013534 |WO0O01 Left service on. Y
4 Inside Meter Inaccessible 2013538 |WO001 In meter ID: 086076894T reading: O. Y
4 Inside Meter Inaccessible 3-7-09 MP. STOP BOX IN OFF POSITION. TURNED ON CUSTOMER HOME. Y
4 Inside Meter Inaccessible TIME CRITICAL MICHELLE SAID ACCT WAS SCHEDULED FOR TURN ON Y
4 Inside Meter Inaccessible 3-9-09. NOT SURE WHY TURNED OFF. FOUND THAT RADIO READ MTR NOT Y
4 Inside Meter Inaccessible WORKING COULD NOT GET READ. REPLACED MALFUNCTIONED MTR WITH NEW Y
4 Inside Meter Inaccessible RADIO READ MTR. NEW MTR# 086076894 . RADIO READ# 1820836545 Y
4 Inside Meter Inaccessible Turned on at curbstop Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible 2013550 |WO001 In meter ID: 086076894T reading: 0. Y
4 Inside Meter Inaccessible 2013538 |Neighbors with water. No recent plumbing work. No Y
4 Inside Meter Inaccessible 1987411 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2013534 |alance on old account. turn on water. Heat is on Y
4 Inside Meter Inaccessible 2013538 |WO001 Operated curb stop. Y
‘ 4 Inside Meter Inaccessible WO001 Found service off. Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820836545. Y
4 Inside Meter Inaccessible JR 3/09 DID NOT ADD FEE DUE TO METER NOT WORKING-COMPANY SIDE. Y
4 Inside Meter Inaccessible water for a couple days customer can be contacted at 309-232-1326 Y
4 Inside Meter Inaccessible 2013534 |Advised customer of $ 10.00 fee. 104.29 posted to account already Y
4 Inside Meter Inaccessible 2013538 |customer agrees to 100.00 after hours charge if it is on her sid Y
4 Inside Meter Inaccessible 1987411 |Read Only C
4 Inside Meter Inaccessible 2013534 |cusotmer called to set up service under her name states her roomm Y
4 Inside Meter Inaccessible 1987411 |WO001 Found service on. C
4 Inside Meter Inaccessible 2013534 |ate is moving out and needed place in her name agrees to be respo Y
4 Inside Meter Inaccessible 2013538 |e. NEEDS TO BE CHARGED TO ACCOUNT 828627 Y
4 Inside Meter Inaccessible 1987411 \WOO01 Left service on. C
4 Inside Meter Inaccessible 2013534 |nisble for the 95. on account number 09-0808731-5. heat is on ¢ Y
4 Inside Meter Inaccessible 1987411 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2013538 |3/7 4:09pm - called to Mike P. Will drop when logs on. There was Y
4 Inside Meter Inaccessible 2013534 |ustomer will be home. Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2013538 |ed. mmb t/c Y
4 Inside Meter Inaccessible 2013534 |Rescheduled Notes: FSR IN ROUTE Y
4 Inside Meter Inaccessible 1987411 "WA 2-14-09--------- CAN LL RI
4 Inside Meter Inaccessible 2013538 |"a cancelled NPOFF at this address alrea
4 Inside Meter Inaccessible "Reports no water ed: n(
809030 2207 W ALICE AVE 20081203 3 Inside Meter Inaccessible Sent letter to gain access 0
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809030 2207 W ALICE AVE 20081203 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1931352 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1945748 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820840122. Y
3 Inside Meter Inaccessible tall remote reading device on outside.Customer has requested 30 m Y
3 Inside Meter Inaccessible 1931352 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1945748 |inute call ahead to meet you at premise. Y
3 Inside Meter Inaccessible 1931352 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 1945748 |W001 Out meter reading: 1134. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076423T reading: O. Y
3 Inside Meter Inaccessible 1931352 |exchanged meter 1/2/0 C
3 Inside Meter Inaccessible 1945748 |AHG 1/2/09 SET RADIO READ 1820840122  METER Y
3 Inside Meter Inaccessible 86076423 OUT READ 1134 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
‘ 3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "Periodic meter change to replace broken meter . Also ase il
809091 2401 W Millman St ‘ 20090227 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024225 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: O. Y
3 Inside Meter Inaccessible SAS READS 0000 3-21-09 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
‘ 3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y
809306 1800 N Knoxville Ave #3 ‘ 20090213 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024229 "REMOVED READ) RS
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820695534. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 4/02 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085761032T reading: 0. Y
3 Inside Meter Inaccessible READ STILL UNKNOWN (PLEASE CALL PAT PFIEFFER AT 309-208-8346 FOR Y
3 Inside Meter Inaccessible NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "SIGNAL. NEW METER # 85761032 AD 0(
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Inside Meter Inaccessible

Changed Meter

Inside Meter Inaccessible

Office review required.

Inside Meter Inaccessible

WO001 Found service on.

Inside Meter Inaccessible

WO0O0L1 Left service on.

Inside Meter Inaccessible

WO001 Remote ID entered: 1820685794.

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
809306 1800 N Knoxville Ave #3 20090317 4 Inside Meter Inaccessible 0
809307 1800 N Knoxville Ave #4 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2028994 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible expired order-canceled psb 4/27 C
809379 1529 N Bigelow St 20090108 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1994797 |4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE C
3 Inside Meter Inaccessible 2003333 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820685794. Y
3 Inside Meter Inaccessible JR 3/05 UPDATED SRVM INFORMATION Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 1994797 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2003333 |Customer will be at premise. Y
3 Inside Meter Inaccessible 1994797 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible rth 2/20/09 gave card to homeowner she said she will call and C
3 Inside Meter Inaccessible 2003333 |she is aware she has to be there call ahead. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 686. Y
3 Inside Meter Inaccessible 1994797 |make appointment C
3 Inside Meter Inaccessible 2003333 |WO001 In meter ID: 085760772T reading: O. Y
3 Inside Meter Inaccessible 1994797 |No answer / Left card C
3 Inside Meter Inaccessible WO001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2003333 |CAM 3-4-09 READ 0686 METER WAS OKAY PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible SET RADIO READ # 1820685794 MTR # 85760772 READ 0000 Y
3 Inside Meter Inaccessible LEFT ON Y
20090205 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2003333 |Customer received letter for periodic meter change; set new meter
4 Inside Meter Inaccessible 1994797 |4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE
4 Inside Meter Inaccessible 2003333 |Installed Radio Reading Device
4
4
4
4
4
4
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Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
809379 1529 N Bigelow St 20090205 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1994797 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2003333 |and reading device. Y
4 Inside Meter Inaccessible Customer will be at premise. Y
4 Inside Meter Inaccessible 1994797 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible rth 2/20/09 gave card to homeowner she said she will call and C
4 Inside Meter Inaccessible 2003333 |she is aware she has to be there call ahead. Y
4 Inside Meter Inaccessible 1994797 |make appointment C
4 Inside Meter Inaccessible 2003333 |WO001 Out meter reading: 686. Y
4 Inside Meter Inaccessible 1994797 |No answer / Left card C
4 Inside Meter Inaccessible 2003333 |WO001 In meter ID: 085760772T reading: 0. Y
4 Inside Meter Inaccessible 1994797 |WO0O01 Incompletion reason: Cust. will call to reschedule. C
4 Inside Meter Inaccessible 2003333 |CAM 3-4-09 READ 0686 METER WAS OKAY PAD WOULD NOT PULL Y
4 Inside Meter Inaccessible SET RADIO READ # 1820685794 MTR # 85760772 READ 0000 Y
4 Inside Meter Inaccessible LEFT ON Y
809380 921 W Willow Ln 20090112 3 0
810220 3319 W Starr St 20090227 3 Outside Meter Inaccessible Sent letter to gain access 0
' 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2024235 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 2031574 |WO001 Out meter reading: 26. Y
3 Outside Meter Inaccessible 2024235 [FRCC SUPPORT CLOSED PER ABOVE....DC3.26 Y
3 Qutside Meter Inaccessible 2031574 |WO001 In meter ID: 086076974T reading: 0. Y
3 Outside Meter Inaccessible 2024235 |WO001 Out meter reading: 26. Y
3 Outside Meter Inaccessible WO0O01 In meter ID: 086076974T reading: 0. Y
3 Outside Meter Inaccessible SAS READS 0000 3-25-09 ---------- INSTALLED RADIO READ. Y
3 Qutside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible WO001 Operated curb stop. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1820849272. Y
811131 3124 NE Madison Ave 20090316 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2028991 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible WO0O0L1 Left service off. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible PLEASE CHECK WITH FRCC TO DETERMINE IF WATER SHOULD BE C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CAM 4-22-09 READ NO READ RADIO READ WILL NOT PULL C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Operated curb stop. C
3 Inside Meter Inaccessible WO001 Found service off. C
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Account Read | Estimate Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

811131 3124 NE Madison Ave 20090316 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2028991 ["LEFT OFF OR ON ETO

811474 2122 W LINCOLN AVE 20090130 3 0

811730 404 SW Adams St 20090226 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2036210 \WO0O01 Out meter reading: 50. Y
3 Inside Meter Inaccessible 2024240 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2034089 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/30 Y
3 Inside Meter Inaccessible 2024240 |[CANCELLED - SORD NOT NEEDED.METER WAS CHANGED AND ACCOUNT C
3 Inside Meter Inaccessible 2034089 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2036210 |WO001 In meter ID: 086076851T reading: O. Y
3 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2024240 |[SENT TO BILL B. FOR 3 ESTIMATES JR 3/30 C
3 Inside Meter Inaccessible 2034089 |WO001 Out meter reading: 50. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076851T reading: O. Y
3 Inside Meter Inaccessible 86076851T MJIW Y
3 Inside Meter Inaccessible 2036210 |CLOSED ORDER JR 3/30 Y
3 Inside Meter Inaccessible CANNOT CLOSE.IN METER READ B. FOR TODAY...JR Y
3 Inside Meter Inaccessible 2034089 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2036210 |[CLOSED ORDER JR 3/31 Y
3 Inside Meter Inaccessible 2034089 |W001 Remote ID entered: 1820838091. Y
3 Inside Meter Inaccessible Associated meter change order #2036210 failed. Close both Y

811733 2423 W Camille St 20090210 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023136 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2050902 |W001 Out meter reading: 384. Y
3 Inside Meter Inaccessible 2023136 |Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820841077. Y
3 Inside Meter Inaccessible Associated meter change order #2050902 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES JR 4/15 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2050902 |WO001 In meter ID: 086077135T reading: O. Y
3 Inside Meter Inaccessible WO0O01 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2023136 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
811733 2423 W Camille St 20090210 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023136 |Rescheduled Notes: PULLED - DBS - EKD/TC Y
3 Inside Meter Inaccessible WO001 Out meter reading: 384. Y
3 Inside Meter Inaccessible 2050902 |[CANNOT CLOSE.IN LOCKED BILL B.....JR 4/15 Y
3 Inside Meter Inaccessible 2023136 |WO001 In meter ID: 086077135T reading: O. Y
3 Inside Meter Inaccessible 2050902 |CLSOED ORDER JR 4/16 Y
3 Inside Meter Inaccessible 2023136 #86077135 READ 0000 WITH RADIO READ #1820841077 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "ALP 4/15/09 READ 0384 SIGN
‘ 20090311 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2050902 |WO001 Out meter reading: 384. Y
4 Inside Meter Inaccessible 2023136 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
‘ 4 Inside Meter Inaccessible WO001 Remote ID entered: 1820841077. Y
4 Inside Meter Inaccessible Associated meter change order #2050902 failed. Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL BATCH FOR 4 ESTIMATES JR 4/15 Y
4 Inside Meter Inaccessible 2050902 |WO001 In meter ID: 086077135T reading: O. Y
4 Inside Meter Inaccessible 2023136 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2050902 |WO001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 2023136 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
4 Inside Meter Inaccessible WO001 Out meter reading: 384. Y
4 Inside Meter Inaccessible 2050902 |CANNOT CLOSE.IN LOCKED BILL B.....JR 4/15 Y
4 Inside Meter Inaccessible 2023136 |WO001 In meter ID: 086077135T reading: O. Y
4 Inside Meter Inaccessible 2050902 |[CLSOED ORDER JR 4/16 Y
4 Inside Meter Inaccessible 2023136 [#86077135 READ 0000 WITH RADIO READ #1820841077 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible "ALP 4/15/09 READ 0384 SIGH
811792 11609 N Strathmoore Ct 20081218 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1980197 |Install reading device. Y
3 Inside Meter Inaccessible 1981806 [WO001 Out meter reading: 1623. Y
3 Inside Meter Inaccessible 1960342 |3 CONS EST - GATE LOCKED - SEE IF CAN GET ACCESS MAKE REPAIRS/GET Y
3 Inside Meter Inaccessible 1980197 |Changed Meter Y
3 Inside Meter Inaccessible 1960342 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC1.15 Y
3 Inside Meter Inaccessible 1980197 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
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811792 11609 N Strathmoore Ct 20081218 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1980197 WO001 Remote ID entered: 1820852415. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES .UPDATED SRVM JR 2/04 Y
3 Inside Meter Inaccessible 1981806 |WO0O01 In meter ID: 086076598T reading: 0. Y
3 Inside Meter Inaccessible 1980197 |Customer's reading device appears to be behind a Gate via FR note Y
3 Inside Meter Inaccessible 1960342 |READ Y
3 Inside Meter Inaccessible 1980197 |s. Please reinstall Reading device for better access and to stop Y
3 Inside Meter Inaccessible 1960342 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1980197 |EST reading Y
3 Inside Meter Inaccessible 1960342 |WO001 Meter reading: 1616. Y
3 Inside Meter Inaccessible 1980197 |W001 Out meter reading: 1623. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076598T reading: O. Y
3 Inside Meter Inaccessible 1960342 |Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible 1980197 NEW METER #86076598 REA 0000 WITH RADIO READ #1820852415 Y
3 Inside Meter Inaccessible 1960342 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible 1980197 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible "ALP 2/3/09 READ 1623 E TC
3 Inside Meter Inaccessible 1960342 ["ALP/TH 1/14/09 READ 1616 EAD
‘ 20090127 5 Inside Meter Inaccessible 1980197 |Install reading device. Y
5 Inside Meter Inaccessible 1981806 |WO001 Out meter reading: 1623. Y
5 Inside Meter Inaccessible 1960342 3 CONS EST - GATE LOCKED - SEE IF CAN GET ACCESS MAKE REPAIRS/GET Y
5 Inside Meter Inaccessible REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC1.15 Y
5 Inside Meter Inaccessible 1980197 |Changed Meter Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O0L1 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820852415. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES .UPDATED SRVM JR 2/04 Y
5 Inside Meter Inaccessible 1981806 [WO0O01 In meter ID: 086076598T reading: 0. Y
5 Inside Meter Inaccessible 1960342 |READ Y
5 Inside Meter Inaccessible 1980197 |Customer's reading device appears to be behind a Gate via FR note Y
5 Inside Meter Inaccessible s. Please reinstall Reading device for better access and to stop Y
5 Inside Meter Inaccessible 1960342 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1980197 |EST reading Y
5 Inside Meter Inaccessible 1960342 |WO001 Meter reading: 1616. Y
5 Inside Meter Inaccessible 1980197 |W001 Out meter reading: 1623. Y
5 Inside Meter Inaccessible 1960342 |Read Only Y
5 Inside Meter Inaccessible 1980197 |WO0O01 In meter ID: 086076598T reading: 0. Y
5 Inside Meter Inaccessible 1960342 |WO001 Found service on. Y
5 Y
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811792 11609 N Strathmoore Ct 20090127 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1980197 INEW METER #86076598 REA 0000 WITH RADIO READ #1820852415 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible "ALP 2/3/09 READ 1623 E TC
5 Inside Meter Inaccessible 1960342 "ALP/TH 1/14/09 READ 1616 EAD
811986 2218 N Prospect Rd 20090119 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015546 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/12 Y
3 Inside Meter Inaccessible WO001 Meter reading: 432. Y
3 Inside Meter Inaccessible CAM 3-11-09 READ 0432 THIS METER IS LOCATED IN THE NEW Y
3 Inside Meter Inaccessible "AFRICAN SAFARI™ ZOO AT GLEN OAK PARK HAD TO GO INSIDE GATE AT™" Y
3 Inside Meter Inaccessible THE ENTRANCE TO THIS AREA FOR THE RF TO PICK UP CHECKED METER Y
3 Inside Meter Inaccessible AND RF #S THEY ARE OKAY Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
20090216 4 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/12 Y
4 Inside Meter Inaccessible WO001 Meter reading: 432. Y
4 Inside Meter Inaccessible CAM 3-11-09 READ 0432 THIS METER IS LOCATED IN THE NEW Y
4 Inside Meter Inaccessible "AFRICAN SAFARI™ ZOO AT GLEN OAK PARK HAD TO GO INSIDE GATE AT"" Y
4 Inside Meter Inaccessible THE ENTRANCE TO THIS AREA FOR THE RF TO PICK UP CHECKED METER Y
4 Inside Meter Inaccessible AND RF #S THEY ARE OKAY Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
812275 1829 N Missouri Ave ‘ 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2030384 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
‘ 3 Inside Meter Inaccessible 2028988 |3 CONS EST - RECEP MISSING/BROKEN - MAKR REPAIRS & GET READ C
3 Inside Meter Inaccessible 2030384 |CAM 4-22-09 READ NO READ RF WILL NOT PULL LEFT CARD C
‘ 3 Inside Meter Inaccessible 2028988 |GOT READ FROM TURN ON ORDER C
‘ 3 Inside Meter Inaccessible 2030384 [HOUSE IS VACANT BOX IN OFF POSITION C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Operated curb stop. C
3 Inside Meter Inaccessible WO001 Found service off. C
3 Inside Meter Inaccessible WO0O01 Left service off. C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
812375 815 E Ravine Ave 20090316 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2034648 |Get read to start billing. Y
3 Inside Meter Inaccessible 2031569 |Collect: $ 404.01 Total: $ 558.52 Y
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812375 815 E Ravine Ave 20090316 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2028988 |3 CONS EST - RECEP MISSING/BROKEN - MAKR REPAIRS & GET READ C
3 Inside Meter Inaccessible 2034648 |SAS READS 0716 3-28-09 ------ WATER IS ON. Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service off. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible Turn on water. Y
3 Inside Meter Inaccessible 2028988 |GOT READ FROM TURN ON ORDER C
3 Inside Meter Inaccessible 2031569 NOT PULL. Y
3 Inside Meter Inaccessible 2034648 |Advised customer of $ 10.00 licable fee. Y
3 Inside Meter Inaccessible scheduled service order and new account Y
3 Inside Meter Inaccessible 2031569 |Turned off at curbstop Y
3 Inside Meter Inaccessible 2034648 |"Special Handling™': Water is off. Schedule ON order for 03-28-09""" Y
3 Inside Meter Inaccessible 2031569 |WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
‘ 3 Inside Meter Inaccessible 2034648 |customer has small child at home Y
3 Inside Meter Inaccessible 2031569 |WO001 Left service off. Y
3 Inside Meter Inaccessible 2034648 |Rescheduled Reason: Customr w/o Water Same Day Reqd Y
3 Inside Meter Inaccessible Rescheduled Notes: mmb t/c Y
3 Inside Meter Inaccessible WO001 Meter reading: 716. Y
3 Inside Meter Inaccessible 2031569 |"3-26-09 B
813758 2126 W Antoinette St ‘ 20081230 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987511 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1998917 WRONG SERVICE ORDER TYPE USED TO RE-ACTIVATE CUSTOMER.CREATED AND Y
‘ 3 Inside Meter Inaccessible 1998349 \WO001 Out meter reading: 48. Y
3 Inside Meter Inaccessible 1997607 Turn water on after non-pay. Cust pd $136.78 via phone Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service off. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820845413. Y
3 Inside Meter Inaccessible Associated meter change order #1998349 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER JR 2/20 Y
3 Inside Meter Inaccessible PLACED IN CLOSER BATCH FOR ESTIMATESD JR 2/23 Y
3 Inside Meter Inaccessible 1998349 (WO001 In meter ID: 086076639T reading: 0. Y
3 Inside Meter Inaccessible 1987511 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1998917 |CLOSED SORD TO SHOW CORRECT STATUS JR 2/23 Y
3 Inside Meter Inaccessible 1992782 |CAN'T PULL READ Y
3 Inside Meter Inaccessible 1997607 |Receipt X2B5256551. Y
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813758 2126 W Antoinette St 20081230 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987511 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1998349 |WO001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1992782 |W001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service off. Y
3 Inside Meter Inaccessible 1997607 |WO001 Out meter reading: 48. Y
3 Inside Meter Inaccessible 1987511 Rescheduled Notes: PULLED - DBS - EKD/TC C
3 Inside Meter Inaccessible 1992782 |WO0O01 Left service off. Y
3 Inside Meter Inaccessible 1987511 |NO PULL FROM PAD HSE LOOKS VACANT LEFT BLUE CARD AT DOOR C
3 Inside Meter Inaccessible 1997607 |WO001 In meter ID: 086076639T reading: 0. Y
3 Inside Meter Inaccessible 1998349 | CLOSED ORDER JR 2/20 Y
3 Inside Meter Inaccessible 1987511 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1998349 |[CANNOT CLOSE IN LOCKED BILL B........ JR Y
3 Inside Meter Inaccessible 1997607 |Changed Meter Y
3 Inside Meter Inaccessible 1998349 |CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 2/23 Y
3 Inside Meter Inaccessible 1997607 |Office review required. Y
3 Inside Meter Inaccessible "86076639T MJW CUSTOMER WANTS NEW BILL ESTIN
3 Inside Meter Inaccessible "Over Estimated este
3 Inside Meter Inaccessible "First NPOFF of the year nect
3 Inside Meter Inaccessible 1992782 "PLEASE CONFIRM WATER IS OFF FTURN

20090130 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1998917 WRONG SERVICE ORDER TYPE USED TO RE-ACTIVATE CUSTOMER.CREATED AND Y
4 Inside Meter Inaccessible 1998349 \WO001 Out meter reading: 48. Y
4 Inside Meter Inaccessible 1987511 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1998349 |WO001 In meter ID: 086076639T reading: 0. Y
4 Inside Meter Inaccessible 1992782 |CAN'T PULL READ Y
4 Inside Meter Inaccessible 1998917 |CLOSED SORD TO SHOW CORRECT STATUS JR 2/23 Y
4 Inside Meter Inaccessible 1992782 |WO001 Operated curb stop. Y
4 Inside Meter Inaccessible 1987511 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 1998349 |WO001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 1987511 |Rescheduled Notes: PULLED - DBS - EKD/TC C
4 Inside Meter Inaccessible 1992782 \WO001 Found service off. Y
4 Inside Meter Inaccessible 1987511 |NO PULL FROM PAD HSE LOOKS VACANT LEFT BLUE CARD AT DOOR C
4 Inside Meter Inaccessible 1998349 |CLOSED ORDER JR 2/20 Y
4 Inside Meter Inaccessible 1992782 |WO001 Left service off. Y
4 Inside Meter Inaccessible 1987511 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1998349 |CANNOT CLOSE IN LOCKED BILL B........ JR Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 2/23 Y
4 Inside Meter Inaccessible 1992782 ["PLEASE CONFIRM WATER IS OFF TURN
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814001 2318 NE Monroe St 20090115 3 0
814187 2200 W Malone St 20090227 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024276 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 0. Y
3 Inside Meter Inaccessible SAS READS 0000 3-21-09 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y
814452 1322 W Marlene Ave 20090112 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1996399 WO001 Out meter reading: 25. Y
3 Inside Meter Inaccessible 1994800 4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 25. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076546T reading: 25. Y
3 Inside Meter Inaccessible 0025 MSM CHANGED MTR RR# 1820851881 MTR# 086076546 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820851881. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 2/20 Y
3 Inside Meter Inaccessible 1996399 (WO001 In meter ID: 086076546T reading: 25. Y
20090210 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1996399 \WO001 Out meter reading: 25. Y
4 Inside Meter Inaccessible 1994800 4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Out meter reading: 25. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076546T reading: 25. Y
4 Inside Meter Inaccessible 0025 MSM CHANGED MTR RR# 1820851881 MTR# 086076546 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820851881. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 2/20 Y
4 Inside Meter Inaccessible 1996399 |WO0O01 In meter ID: 086076546T reading: 25. Y
814922 2522 NE Monroe St 20090115 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023030 \W001 Out meter reading: 1448. Y
3 Inside Meter Inaccessible 2016187 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2022023 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820845171. Y
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814922 2522 NE Monroe St 20090115 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022023 |3/18/09 kfm already in a bill batch to stop estimates Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2023030 |WO001 In meter ID: 086077114T reading: O. Y
3 Inside Meter Inaccessible 2016187 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible NO ACCESS TO PAD CUST PUT FENCE UP WITH NO GATE ON SIDE OF C
3 |Inside Meter Inaccessible | 2022023 \WO01 Out meter reading: 1448. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086077114T reading: O. Y
3 Inside Meter Inaccessible ‘ 2016187 ‘HOUSE WHERE PAD IS LEFT BLUE CARD LAB C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2022023 1448 MSM CHANGED MTR RR# 1820845171 MTR# 086077114 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
20090212 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023030 |WO001 Out meter reading: 1448. Y
4 Inside Meter Inaccessible 2016187 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2022023 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820845171. Y
4 Inside Meter Inaccessible 3/18/09 kfm already in a bill batch to stop estimates Y
4 Inside Meter Inaccessible 2023030 |WO001 In meter ID: 086077114T reading: O. Y
4 Inside Meter Inaccessible 2016187 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2022023 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2016187 |[NO ACCESS TO PAD CUST PUT FENCE UP WITH NO GATE ON SIDE OF C
4 Inside Meter Inaccessible 2022023 |WO001 Out meter reading: 1448. Y
4 Inside Meter Inaccessible 2016187 HOUSE WHERE PAD IS LEFT BLUE CARD LAB C
4 Inside Meter Inaccessible 2022023 |WO001 In meter ID: 086077114T reading: O. Y
4 Inside Meter Inaccessible 1448 MSM CHANGED MTR RR# 1820845171 MTR# 086077114 Y
4 Inside Meter Inaccessible 2016187 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2022023 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
815232 3425 N Dries Ln Detec 20090306 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029852 |please get actual reading Y
3 Inside Meter Inaccessible 2024281 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2029852 |JR 3/26 Y
3 Inside Meter Inaccessible WO001 Meter reading: O. Y
3 Inside Meter Inaccessible 2024281 |[CANCELLED - SORD NOT NEEDED.READ OBTAINED ALONG WITH CORRECT C
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815232 3425 N Dries Ln Detec 20090306 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024281 REMOTEID# JR 3/26 C
3 Inside Meter Inaccessible 2029852 |ID # 1820926162). Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820926162. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES.UPDATED REMOTE ID INFO. Y
3 Inside Meter Inaccessible "TB & RS I ME”
815275 321 E Thrush Ave 20090213 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024283 |"READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible CARD. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20090317 4 Inside Meter Inaccessible 0
815675 124 E Archer Ave 20090213 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024287 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible expired order canceled psb 4/24 C
20090317 4 Inside Meter Inaccessible 0
816293 2015 W ALBANY AVE 20090211 3 0
816361 5617 N Sheridan Rd 20090209 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023134 |"READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CARD. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20090310 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023134 |"READ STILL UNKNOWN RS
4 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible CARD. C
4 Inside Meter Inaccessible Left Notice / Posting C
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816361 5617 N Sheridan Rd 20090310 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023134 |WO001 Incompletion reason: Knock / Ring Left Card. C
817791 2131 W MALONE ST 20090227 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2024392 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 629. Y
3 Outside Meter Inaccessible SAS READS 0629 3-21-09 Y
3 Qutside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible ‘ ‘WOOl Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
3 Outside Meter Inaccessible ‘ ‘FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y
819305 (1539 S Faraday Ave 20090227 3 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2024290 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible SAS 3-21-09 ---------- CHANGED PAD. COULD NOT GET ACCESS TO C
3 Inside Meter Inaccessible Changed Touchpad C
3 Inside Meter Inaccessible WO001 Found service on. C
‘ 3 Inside Meter Inaccessible WO0O0L1 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 3 Inside Meter Inaccessible "METER E. UN
819772 307 NE Rock Island Ave ‘ 20090316 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2034182 |WO001 Out meter reading: 890. Y
3 Inside Meter Inaccessible 2033350 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2028976 |3 CONS EST - RECEP MISSING/BROKEN - MAKR REPAIRS & GET READ C
3 Inside Meter Inaccessible 2033350 |Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820688200. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES JR 3/30 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2034182 |WO001 In meter ID: 085761042T reading: O. Y
3 Inside Meter Inaccessible 2028976 |Scheduled REM service order. C
3 Inside Meter Inaccessible 2033350 \W001 Out meter reading: 890. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085761042T reading: O. Y
3 Inside Meter Inaccessible CAM 3-27-09 READ 0890 OLD METER OKAY PAD WON'T PULL Y
3 Inside Meter Inaccessible SET RADIO READ # 1820688200 MTR # 85761042 READ 0000 Y
3 Inside Meter Inaccessible LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
820113 1707 S Oakwood Ave 20090302 3 Outside Meter Inaccessible Sent letter to gain access 0
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820113 1707 S Oakwood Ave 20090302 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2024292 |3 CONS EST - HEAVY COVER - LIFT COVER & GET READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 292. Y
3 Outside Meter Inaccessible 3/24/09 BAP READ ONLY 0292 Y
3 Outside Meter Inaccessible Read Only Y
3 Qutside Meter Inaccessible WO001 Found service on. Y
3 Qutside Meter Inaccessible WO0O0L1 Left service on. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/25 Y
Unigue Accounts: 1238 New Accounts: 703 Number With No Action: 240 New With No Action: 147
Y ANDERSMA
Unigue Accounts: 1238 New Accounts: 703 Number With No Action: 240 New With No Action: 147
Y ANDERSMA
Unigue Accounts: 1238 New Accounts: 703 Number With No Action: 240 New With No Action: 147
C ANDERSMA \ \
Unigue Accounts: 1238 New Accounts: 703 Number With No Action: 240 New With No Action: 147

Y ANDERSMA
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Unigue Accounts: 1238 New Accounts: 703 Number With No Action: 240 New With No Action: 147
Y ANDERSMA
Unigue Accounts: 1238 New Accounts: 703 Number With No Action: 240 New With No Action: 147
Y ANDERSMA
Unigue Accounts: 1238 New Accounts: 703 Number With No Action: 240 New With No Action: 147
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