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593713 1012 Mcmullen Rd 20081201 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1974060 Turned on at curbstop C
7 Inside Meter Inaccessible 1972439 "AHG        1/26/09        NO ONE HOME AND 

20090102 8 Inside Meter Inaccessible 1974486 W001 Out meter reading: 881. Y
8 Inside Meter Inaccessible 1972439 8 CONS EST ON THIS ACCCOUNT - IF CUSTOMER THERE - REPAIR EQUIPMEN Y
8 Inside Meter Inaccessible 1974060 Customer received letter for periodic meter change; set new meter C
8 Inside Meter Inaccessible 1974059 Please turn water on custemer said that she will be able to leave Y
8 Inside Meter Inaccessible 1974060 Changed Meter C
8 Inside Meter Inaccessible 1974059 W001 Operated curb stop. Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible 1974060 W001 Closing Error: A meter number is required. C
8 Inside Meter Inaccessible 1974059 W001 Left service on. Y
8 Inside Meter Inaccessible 1974060 W001 Closing Error: Inbound meter has an install or scrap date. C
8 Inside Meter Inaccessible CANCELED - DUPLICATE SORD NOT NEEDED.CHANGE       COMPELTE C
8 Inside Meter Inaccessible 1974059 W001 Remote ID entered: 1820844854. Y
8 Inside Meter Inaccessible 1974060 JR 1/27 C
8 Inside Meter Inaccessible 1974059 work between this time frame only. Please call 15-30 min in adva Y
8 Inside Meter Inaccessible 1972439 T AND GET READ - IF NOT - TURN/OFF UNTIL ACCESS IS GIVEN TO MAKE Y
8 Inside Meter Inaccessible 1974060 and reading device. Please work the two s/o together C
8 Inside Meter Inaccessible 1974486 W001 In meter ID: 086076617T  reading: 0. Y
8 Inside Meter Inaccessible 1974059 nce. Please work the two s/o together #1974060 Y
8 Inside Meter Inaccessible 1972439 REPAIRS. Y
8 Inside Meter Inaccessible 1974060 s/o # 1974059 C
8 Inside Meter Inaccessible 1972439 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible 1974059 W001 Out meter reading: 881. Y
8 Inside Meter Inaccessible 1974060 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Notes: FSR ON SITE C
8 Inside Meter Inaccessible 1974059 W001 In meter ID: 086076617T  reading: 0. Y
8 Inside Meter Inaccessible 1972439 1/4 TURN OFF.    PAD WON'T PULL Y
8 Inside Meter Inaccessible 1974060 W001 Out meter reading: 881. C
8 Inside Meter Inaccessible 1974059 AHG      1/27/09       WIRE SNAPPED METER TO PAD   -   SET RADIO Y
8 Inside Meter Inaccessible READ 1820844854       METER 86076617      OUT READ 0881 Y
8 Inside Meter Inaccessible 1974060 W001 In meter ID:   reading: 0. C
8 Inside Meter Inaccessible AHG      1/27/09       TURNED ON AFTER METER EXCHANGE C
8 Inside Meter Inaccessible 1974059 Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible 1974060 Turned on at curbstop C
8 Inside Meter Inaccessible 1972439 "AHG        1/26/09        NO ONE HOME AND 

593950 2248 W Augusta Dr L0011 20081022 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1894724 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible "READ 0984 RS
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593950 2248 W Augusta Dr L0011 20081022 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1894724 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 984. Y
3 Inside Meter Inaccessible UPDATED MTR READING INSTRUCTION TO STOP ESTIMATES. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 10/30 Y

594188 912 W Garfield Ave 20090102 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1985530 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 1990251 RADIO READ WILL NOT PULL READINGS.CHANGE METER Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820841724. Y
3 Outside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Outside Meter Inaccessible Regional support closing order and added back to closer batch.... Y
3 Outside Meter Inaccessible .......CV 2.17 Y
3 Outside Meter Inaccessible 1985530 THIS IS A VAULT Y
3 Outside Meter Inaccessible 1990251 W001 Out meter reading: 51. Y
3 Outside Meter Inaccessible W001 In meter ID: 086076759T  reading: 0. Y
3 Outside Meter Inaccessible 1985530 W001 Meter reading: 51. Y
3 Outside Meter Inaccessible RADIO READ WILL NOT PULL  PICKED UP READ OFF METER   0051 Y
3 Outside Meter Inaccessible 1990251 AHG     2/17/09      RADIO READ MALFUNCTION  -  SET NEW RADIO Y
3 Outside Meter Inaccessible READ 1820841724      METER 86076759     OUT READ 0051 Y
3 Outside Meter Inaccessible 1985530 Read Only Y
3 Outside Meter Inaccessible 1990251 Installed Radio Reading Device Y
3 Outside Meter Inaccessible 1985530 Office review required. Y
3 Outside Meter Inaccessible 1990251 Changed Meter Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible 1985530 JR 2/13 SENT TO CLOSER BATCH FOR 3 ESTIMATES.CREATED SORD FOR Y
3 Outside Meter Inaccessible 1990251 W001 Left service on. Y
3 Outside Meter Inaccessible 1985530 METER CHANGE Y

20090202 4 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible 1990251 RADIO READ WILL NOT PULL READINGS.CHANGE METER Y
4 Outside Meter Inaccessible W001 Remote ID entered: 1820841724. Y
4 Outside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
4 Outside Meter Inaccessible Regional support closing order and added back to closer batch.... Y
4 Outside Meter Inaccessible .......CV 2.17 Y
4 Outside Meter Inaccessible W001 Out meter reading: 51. Y
4 Outside Meter Inaccessible 1985530 THIS IS A VAULT Y
4 Outside Meter Inaccessible W001 Meter reading: 51. Y
4 Outside Meter Inaccessible 1990251 W001 In meter ID: 086076759T  reading: 0. Y
4 Outside Meter Inaccessible 1985530 RADIO READ WILL NOT PULL  PICKED UP READ OFF METER   0051 Y
4 Outside Meter Inaccessible 1990251 AHG     2/17/09      RADIO READ MALFUNCTION  -  SET NEW RADIO Y
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594188 912 W Garfield Ave 20090202 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1985530 Read Only Y
4 Outside Meter Inaccessible 1990251 READ 1820841724      METER 86076759     OUT READ 0051 Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y
4 Outside Meter Inaccessible 1985530 Office review required. Y
4 Outside Meter Inaccessible 1990251 Changed Meter Y
4 Outside Meter Inaccessible 1985530 JR 2/13 SENT TO CLOSER BATCH FOR 3 ESTIMATES.CREATED SORD FOR Y
4 Outside Meter Inaccessible 1990251 W001 Found service on. Y
4 Outside Meter Inaccessible 1985530 METER CHANGE Y
4 Outside Meter Inaccessible 1990251 W001 Left service on. Y

594508 3018 W Wardcliffe Dr 20090313 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2033889 W001 Out meter reading: 1393. Y
3 Inside Meter Inaccessible 2033000 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2029155 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2033000 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820695505. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES            JR 3/30 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2033889 W001 In meter ID: 085761043T  reading: 0. Y
3 Inside Meter Inaccessible 2029155 cancelled issued rem service order C
3 Inside Meter Inaccessible 2033000 remote is broken - receiving estimated bills - he will be home to Y
3 Inside Meter Inaccessible let us in Y
3 Inside Meter Inaccessible W001 Out meter reading: 1393. Y
3 Inside Meter Inaccessible W001 In meter ID: 085761043T  reading: 0. Y
3 Inside Meter Inaccessible CAM   3-27-09    READ   1393   OLD METER OKAY   PAD WON'T PULL Y
3 Inside Meter Inaccessible SET RADIO READ # 1820695505    MTR # 85761043    READ 0000 Y
3 Inside Meter Inaccessible LEFT ON Y

595070 2707 S St Agnes Ct 20090303 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021447 3 CONS EST - GATE LOCKED- SEE IF CAN GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 1422. Y
3 Inside Meter Inaccessible 3-19-09 MP READ 1422.  OPENED GATE ON RIGHT SIDE AND TOOK READ. Y
3 Inside Meter Inaccessible BILL HAS BEEN ESTIMATED 3 TIMES CONSECUTIVELY Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible JR 3/18 SENT TO CLOSER BATCH FOR 3 ESTIAMTES Y
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595653 6704 N Fawndale Dr 20080926 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890092 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1920156 W001 Out meter reading: 153. Y
3 Inside Meter Inaccessible 1919391 CUSTOMER REC'D FINAL NOTICE 11/6/08 FOR ACCESS TO MAKE REPAIRS - Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820847087. Y
3 Inside Meter Inaccessible TO DATE NO RESPONSE - T/OFF UNTIL ACCESS GIVEN TO MAKE REPAIRS Y
3 Inside Meter Inaccessible 1920156 W001 In meter ID: 086076257T  reading: 0. Y
3 Inside Meter Inaccessible 1919391 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1890092 NOTICE CARD. C
3 Inside Meter Inaccessible 1919391 Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1890092 Left Notice / Posting C
3 Inside Meter Inaccessible 1919391 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1890092 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1919391 W001 Out meter reading: 153. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076257T  reading: 0. Y
3 Inside Meter Inaccessible AHG    11/25/08     METER MALFUNCTONED   -  SET NEW RADIO READ Y
3 Inside Meter Inaccessible 1820847087     METER 86076257     OUT READ 0153 Y
3 Inside Meter Inaccessible 1890092 "READ UNKNOWN PAD. 

20081029 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1920156 W001 Out meter reading: 153. Y
4 Inside Meter Inaccessible 1890092 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1919391 CUSTOMER REC'D FINAL NOTICE 11/6/08 FOR ACCESS TO MAKE REPAIRS - Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820847087. Y
4 Inside Meter Inaccessible TO DATE NO RESPONSE - T/OFF UNTIL ACCESS GIVEN TO MAKE REPAIRS Y
4 Inside Meter Inaccessible 1920156 W001 In meter ID: 086076257T  reading: 0. Y
4 Inside Meter Inaccessible 1919391 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1890092 NOTICE CARD. C
4 Inside Meter Inaccessible 1919391 Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible 1890092 Left Notice / Posting C
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595653 6704 N Fawndale Dr 20081029 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1919391 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1890092 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1919391 W001 Out meter reading: 153. Y
4 Inside Meter Inaccessible W001 In meter ID: 086076257T  reading: 0. Y
4 Inside Meter Inaccessible AHG    11/25/08     METER MALFUNCTONED   -  SET NEW RADIO READ Y
4 Inside Meter Inaccessible 1820847087     METER 86076257     OUT READ 0153 Y
4 Inside Meter Inaccessible 1890092 "READ UNKNOWN PAD. 

596430 W Cornerstone Ct L0006 #IRRIG 20090126 3 0
597419 5810 W Woodbridge Pl L0062 20090128 3 0
598573 4612 Crystal Ave 20081202 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1933410 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1931296 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 12/12 Y
3 Inside Meter Inaccessible 1933410 W001 Remote ID entered: 1820837805. Y
3 Inside Meter Inaccessible W001 Out meter reading: 568. Y
3 Inside Meter Inaccessible 1931296 W001 Meter reading: 568. Y
3 Inside Meter Inaccessible CAM  12-11-08   READ 0568   METER WAS OKAY   PAD PULLED OKAY Y
3 Inside Meter Inaccessible 1933410 W001 In meter ID: 086074501T  reading: 0. Y
3 Inside Meter Inaccessible 1931296 BUT UNDERNEATH WINDOW WELL COVERING    EXCHANGED METER Y
3 Inside Meter Inaccessible 1933410 CAM  12-11-08    READ 0568  OLD METER OKAY    SET RADIO READ # Y
3 Inside Meter Inaccessible 1931296 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 1933410 1820837805   MTR # 86074501   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 1931296 Changed Meter Y
3 Inside Meter Inaccessible 1933410 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1931296 W001 Found service on. Y
3 Inside Meter Inaccessible 1933410 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 1931296 W001 Left service on. Y
3 Inside Meter Inaccessible 1933410 W001 Left service on. Y

599608 3206 N Elmcroft Ter 20080915 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884587 C
7 Inside Meter Inaccessible 1886441 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1886131 Customer has no water. Neighbors do have water. main is open. no Y
7 Inside Meter Inaccessible 1815086 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
7 Inside Meter Inaccessible 1884342 CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO REPAIR OR EXCHANGE C
7 Inside Meter Inaccessible 1886441 W001 Remote ID entered: 1820838834. Y
7 Inside Meter Inaccessible 1886131 10/20/08 gb reading 0475 Y
7 Inside Meter Inaccessible 1886441 "OLD READ 0476 RS
7 Inside Meter Inaccessible 1886131 Turned on at curbstop Y
7 Inside Meter Inaccessible 1886441 JR 10/27 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR Y

4/29/2009 Page 405 of  691



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

599608 3206 N Elmcroft Ter 20080915 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886131 W001 Operated curb stop. Y
7 Inside Meter Inaccessible 1886441 8 ESTIMATES Y
7 Inside Meter Inaccessible 1886131 W001 Found service off. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible 1815086 READ. C
7 Inside Meter Inaccessible 1886441 W001 Out meter reading: 476. Y
7 Inside Meter Inaccessible 1886131 alerts. Cotrm on account but has been cancelled. Account is curre Y
7 Inside Meter Inaccessible 1884342 METER - 7 CONS EST READS C
7 Inside Meter Inaccessible 1815086 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1886441 W001 In meter ID: 086074454T  reading: 0. Y
7 Inside Meter Inaccessible 1884342 close customer calling to schedule                appointment C
7 Inside Meter Inaccessible 1886131 nt. Please investigate. per judy if this was shut off in error an Y
7 Inside Meter Inaccessible 1815086 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible 1886131 d cotrm not cancelled. turn back on. Y
7 Inside Meter Inaccessible 1884342 for Sat 10/17 C
7 Inside Meter Inaccessible 1815086 Rescheduled Notes: jlw C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1886131 10/20 9:27pm - Dropped to Greg B. mmb t/c Y
7 Inside Meter Inaccessible 1886441 NO LEAKS AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
7 Inside Meter Inaccessible 1886131 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1886441 Installed Radio Reading Device Y
7 Inside Meter Inaccessible 1815086 No answer / Left card C
7 Inside Meter Inaccessible 1886131 Rescheduled Notes: barb tech/tc Y
7 Inside Meter Inaccessible 1886441 Changed Meter Y
7 Inside Meter Inaccessible 1886131 W001 Meter reading: 475. Y
7 Inside Meter Inaccessible 1815086 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1886441 Office review required. Y
7 Inside Meter Inaccessible 1815086 "8/30/08 BG. not home ft card
7 Inside Meter Inaccessible 1886441 "METER. NEW METER # 86074454 AD 00

20081015 8 Inside Meter Inaccessible 0
600260 1122 W Columbia Ter 20090205 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021454 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 0. Y
3 Inside Meter Inaccessible SAS READS 0000 3-21-09 -------- CUSTOMER STATES NEW RADIO READ Y
3 Inside Meter Inaccessible METER HAS BEEN INSTALLED.WENT INSIDE AND VERIFIED. RADIO# IS Y
3 Inside Meter Inaccessible 1820852668 Y
3 Inside Meter Inaccessible Read Only Y
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600260 1122 W Columbia Ter 20090205 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021454 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

20090306 4 Inside Meter Inaccessible 0
601664 300 Hamilton Blvd 20090115 3 0
601810 5236 W Briarstone Dr L0049 20081226 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1981094 "o make sure working properly.

3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1981094 "OLD READ 1297 RS
3 Inside Meter Inaccessible michael called about a letter  to gain access for us to get a rea Y
3 Inside Meter Inaccessible 1982323 W001 Out meter reading: 1297. Y
3 Inside Meter Inaccessible 1960396 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ C
3 Inside Meter Inaccessible 1981094 1820430970. NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD Y
3 Inside Meter Inaccessible STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820430970. Y
3 Inside Meter Inaccessible JR 2/05 UPDATED SRVM INFORMATION.SENT TO CLOSER BATCH FOR 4 Y
3 Inside Meter Inaccessible ESTIMATES Y
3 Inside Meter Inaccessible d to stop his estimated bills and to check the meter and remote t Y
3 Inside Meter Inaccessible 1960396 AHG      1/21/09      PAD PULLS DASHES  -  CUSTOMER WILL CALL TO C
3 Inside Meter Inaccessible 1982323 W001 In meter ID: 051391936T  reading: 0. Y
3 Inside Meter Inaccessible 1960396 SCHEDULE EXCHANGE C
3 Inside Meter Inaccessible 1981094 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1960396 W001 Incompletion reason: Meter Blocked. C
3 Inside Meter Inaccessible 1981094 accurate with inside meter reading. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1297. Y
3 Inside Meter Inaccessible W001 In meter ID: 051391936T  reading: 0. Y
3 Inside Meter Inaccessible "TOUCHPAD). NEW METER # 51391936 AD 00

602308 1535 W Widenham St 20090226 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021458 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2027884 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2021458 W001 Remote ID entered: 1820687886. Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y
3 Inside Meter Inaccessible 2027884 W001 In meter ID: 085761036T  reading: 0. Y
3 Inside Meter Inaccessible 2021458 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085761036T  reading: 0. Y
3 Inside Meter Inaccessible SAS READS 0000 3-21-09 ------------ INSTALLED RADIO READ. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
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602308 1535 W Widenham St 20090226 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021458 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

602984 1609 N Linn St 20080908 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886932 6 CONS EST - 79 COVERED BY SHRUBS - PLEASE FIND SEE IF CAN GET C
6 Inside Meter Inaccessible 1886944 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 1888330 W001 Out meter reading: 593. Y
6 Inside Meter Inaccessible 1886944 W001 Left service on. Y
6 Inside Meter Inaccessible 1886932 Left Notice / Posting C
6 Inside Meter Inaccessible 1886944 W001 Remote ID entered: 1820423515. Y
6 Inside Meter Inaccessible 1886932 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1886944 SENT TO CLOSER BATCH FOR 7 ESTIMATES              JR 10/23 Y
6 Inside Meter Inaccessible 1888330 W001 In meter ID: 051392178T  reading: 0. Y
6 Inside Meter Inaccessible 1886932 READ C
6 Inside Meter Inaccessible 1886944 W001 Out meter reading: 593. Y
6 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1886944 W001 In meter ID: 051392178T  reading: 0. Y
6 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1886944 CAM  10-22-08   READ  0593    OLD METER OKAY   PAD WOULD NOT Y
6 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1886944 PULL    SET RADIO READ #1820423515   MTR # 51392178 READ 0000 Y
6 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1886944 Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible 1886944 W001 Operated curb stop. Y
6 Inside Meter Inaccessible 1886932 Rescheduled Notes: found on tb - ekd/tc C
6 Inside Meter Inaccessible 1886944 W001 Found service on. Y
6 Inside Meter Inaccessible 1886932 "DOOR OTICE
6 Inside Meter Inaccessible "RS EAD 

20081008 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886944 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 1886932 6 CONS EST - 79 COVERED BY SHRUBS - PLEASE FIND SEE IF CAN GET C
7 Inside Meter Inaccessible 1888330 W001 Out meter reading: 593. Y
7 Inside Meter Inaccessible 1886944 W001 Left service on. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820423515. Y
7 Inside Meter Inaccessible 1886932 Left Notice / Posting C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1886944 SENT TO CLOSER BATCH FOR 7 ESTIMATES              JR 10/23 Y
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602984 1609 N Linn St 20081008 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886944 W001 Out meter reading: 593. Y
7 Inside Meter Inaccessible 1888330 W001 In meter ID: 051392178T  reading: 0. Y
7 Inside Meter Inaccessible 1886932 READ C
7 Inside Meter Inaccessible 1886944 W001 In meter ID: 051392178T  reading: 0. Y
7 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1886944 CAM  10-22-08   READ  0593    OLD METER OKAY   PAD WOULD NOT Y
7 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1886944 PULL    SET RADIO READ #1820423515   MTR # 51392178 READ 0000 Y
7 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1886944 Installed Radio Reading Device Y
7 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible 1886944 Changed Meter Y
7 Inside Meter Inaccessible W001 Operated curb stop. Y
7 Inside Meter Inaccessible 1886932 Rescheduled Notes: found on tb - ekd/tc C
7 Inside Meter Inaccessible 1886944 W001 Found service on. Y
7 Inside Meter Inaccessible 1886932 "DOOR OTICE
7 Inside Meter Inaccessible "RS EAD 

603126 604 E Pasadena Ave 20090216 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021463 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 531. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES     JR 3/17 Y
3 Inside Meter Inaccessible "ALP 3/17/09 READ  0531 READ 

20090318 4 Inside Meter Inaccessible 0
603185 2212 W Warwick Dr 20080925 5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914133 CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS - MADE APPOINTMENT BUT Y
5 Inside Meter Inaccessible 1886932 6 CONS EST - 79 COVERED BY SHRUBS - PLEASE FIND SEE IF CAN GET C
5 Inside Meter Inaccessible 1906353 Customer received letter for periodic meter change; set new meter C
5 Inside Meter Inaccessible 1915520 Schedule coton for Sonya advised customer panel has to be removed Y
5 Inside Meter Inaccessible 1906353 Other C
5 Inside Meter Inaccessible 1915520 AHG       11/20/08         PAD WON'T PULL   -   SET RADIO READ Y
5 Inside Meter Inaccessible 1820842757       METER 86074508      OUT READ 0667 Y
5 Inside Meter Inaccessible 1886932 Left Notice / Posting C
5 Inside Meter Inaccessible 1906353 Office review required. C
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603185 2212 W Warwick Dr 20080925 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886932 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1915520 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1906353 W001 Incompletion reason: Denied Access. C
5 Inside Meter Inaccessible JR 11/17 NO ACTION REQUIRED BY THE REGIONAL BOC. C
5 Inside Meter Inaccessible 1915520 Changed Meter Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820842757. Y
5 Inside Meter Inaccessible 1914133 WOULD NOT LET FSR EXCHANGE METER - THIS ACCOUNT HAS 6 ESTIMATED Y
5 Inside Meter Inaccessible 1886932 READ C
5 Inside Meter Inaccessible 1915520 also advised her of the $32.00 fee we would bill. Y
5 Inside Meter Inaccessible 1906353 and reading device. C
5 Inside Meter Inaccessible 1916770 W001 In meter ID: 086074508T  reading: 0. Y
5 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1915520 NEED TO EXCHANGE METER - AND GET READ - THIS ACCOUNT HAS HAD 6 Y
5 Inside Meter Inaccessible 1914133 BILLS - TURN OFF UNTIL ACCESS GIVEN TO MAKE REPAIRS. Y
5 Inside Meter Inaccessible 1906353 Customer will be at premise. C
5 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1914133 Rescheduled Reason: Field Generated Same Day Order Y
5 Inside Meter Inaccessible 1915520 MONTHS OF ESTIMATED BILLS - WE NEED TO HAVE THIS COMPLETED BY THE Y
5 Inside Meter Inaccessible 1906353 IN A WOODEN BOX AND CUSTOMER REFUSED TO REMOVE BOX FOR ACCESS. C
5 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1915520 END OF YEAR. WILL CALL CUSTOMER TO ADVISE SHE WILL NEED TO MAKE Y
5 Inside Meter Inaccessible 1906353 COULD NOT COMPLETE EXCHANGE. ORIGINAL PROBLEM DUE TO EXCESSIVE C
5 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1915520 OTHER ARRANGEMENT FOR DAUGHTER OR PROVIDE ACCESS SO REPAIRS CAN Y
5 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible 1906353 BUSH GROWTH NOT ALLOWING READERS TO GET READ AT OUTSIDE C
5 Inside Meter Inaccessible 1915520 BE COMPLETED Y
5 Inside Meter Inaccessible 1914133 Found on  Left off Y
5 Inside Meter Inaccessible 1906353 TOUCHPAD. CUSTOMER NOT BEING COOPERATIVE. SUGGEST ESTIMATES ARE C
5 Inside Meter Inaccessible 1886932 Rescheduled Notes: found on tb - ekd/tc C
5 Inside Meter Inaccessible 1915520 W001 Out meter reading: 667. Y
5 Inside Meter Inaccessible 1906353 TOO LOW. C
5 Inside Meter Inaccessible 1915520 W001 In meter ID: 086074508T  reading: 0. Y
5 Inside Meter Inaccessible 1906353 "RS DUE T
5 Inside Meter Inaccessible 1886932 "DOOR OTICE
5 Inside Meter Inaccessible "RS EAD 
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603185 2212 W Warwick Dr 20080925 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914133 " NO ONE HOME T CA
5 Inside Meter Inaccessible "AHG     11/19/08       LOCATED BOX A

20081027 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1906353 Customer received letter for periodic meter change; set new meter C
6 Inside Meter Inaccessible 1914133 CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS - MADE APPOINTMENT BUT Y
6 Inside Meter Inaccessible 1915520 Schedule coton for Sonya advised customer panel has to be removed Y
6 Inside Meter Inaccessible 1886932 6 CONS EST - 79 COVERED BY SHRUBS - PLEASE FIND SEE IF CAN GET C
6 Inside Meter Inaccessible 1906353 Other C
6 Inside Meter Inaccessible 1915520 AHG       11/20/08         PAD WON'T PULL   -   SET RADIO READ Y
6 Inside Meter Inaccessible 1906353 Office review required. C
6 Inside Meter Inaccessible 1915520 1820842757       METER 86074508      OUT READ 0667 Y
6 Inside Meter Inaccessible 1886932 Left Notice / Posting C
6 Inside Meter Inaccessible 1915520 Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1906353 W001 Incompletion reason: Denied Access. C
6 Inside Meter Inaccessible 1886932 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1915520 Changed Meter Y
6 Inside Meter Inaccessible 1906353 JR 11/17 NO ACTION REQUIRED BY THE REGIONAL BOC. C
6 Inside Meter Inaccessible 1915520 W001 Operated curb stop. Y
6 Inside Meter Inaccessible W001 Found service off. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820842757. Y
6 Inside Meter Inaccessible 1906353 and reading device. C
6 Inside Meter Inaccessible 1914133 WOULD NOT LET FSR EXCHANGE METER - THIS ACCOUNT HAS 6 ESTIMATED Y
6 Inside Meter Inaccessible 1886932 READ C
6 Inside Meter Inaccessible 1915520 also advised her of the $32.00 fee we would bill. Y
6 Inside Meter Inaccessible 1916770 W001 In meter ID: 086074508T  reading: 0. Y
6 Inside Meter Inaccessible 1914133 BILLS - TURN OFF UNTIL ACCESS GIVEN TO MAKE REPAIRS. Y
6 Inside Meter Inaccessible 1906353 Customer will be at premise. C
6 Inside Meter Inaccessible 1915520 NEED TO EXCHANGE METER - AND GET READ - THIS ACCOUNT HAS HAD 6 Y
6 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1915520 MONTHS OF ESTIMATED BILLS - WE NEED TO HAVE THIS COMPLETED BY THE Y
6 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1914133 Rescheduled Reason: Field Generated Same Day Order Y
6 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1915520 END OF YEAR. WILL CALL CUSTOMER TO ADVISE SHE WILL NEED TO MAKE Y
6 Inside Meter Inaccessible 1906353 IN A WOODEN BOX AND CUSTOMER REFUSED TO REMOVE BOX FOR ACCESS. C
6 Inside Meter Inaccessible COULD NOT COMPLETE EXCHANGE. ORIGINAL PROBLEM DUE TO EXCESSIVE C
6 Inside Meter Inaccessible 1915520 OTHER ARRANGEMENT FOR DAUGHTER OR PROVIDE ACCESS SO REPAIRS CAN Y
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603185 2212 W Warwick Dr 20081027 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886932 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1915520 BE COMPLETED Y
6 Inside Meter Inaccessible 1914133 Found on  Left off Y
6 Inside Meter Inaccessible 1886932 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible 1906353 BUSH GROWTH NOT ALLOWING READERS TO GET READ AT OUTSIDE C
6 Inside Meter Inaccessible 1915520 W001 Out meter reading: 667. Y
6 Inside Meter Inaccessible 1886932 Rescheduled Notes: found on tb - ekd/tc C
6 Inside Meter Inaccessible 1906353 TOUCHPAD. CUSTOMER NOT BEING COOPERATIVE. SUGGEST ESTIMATES ARE C
6 Inside Meter Inaccessible TOO LOW. C
6 Inside Meter Inaccessible 1915520 W001 In meter ID: 086074508T  reading: 0. Y
6 Inside Meter Inaccessible 1886932 "DOOR OTICE
6 Inside Meter Inaccessible 1906353 "RS DUE T
6 Inside Meter Inaccessible 1886932 "RS EAD 
6 Inside Meter Inaccessible 1914133 "AHG     11/19/08       LOCATED BOX A
6 Inside Meter Inaccessible " NO ONE HOME T CA

604595 6509 S Hollis Rd 20090105 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1990624 W001 Out meter reading: 433. Y
3 Outside Meter Inaccessible 1985542 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820847082. Y
3 Outside Meter Inaccessible 2/16/09 kfm  sent to closer batch to stop estimates Y
3 Outside Meter Inaccessible 1990624 W001 In meter ID: 086076737T  reading: 0. Y
3 Outside Meter Inaccessible 1985542 THIS IS A VAULT Y
3 Outside Meter Inaccessible W001 Out meter reading: 433. Y
3 Outside Meter Inaccessible W001 In meter ID: 086076737T  reading: 0. Y
3 Outside Meter Inaccessible RADIO READ 1820847082  086076737  PAD DAMANGED   REMOVE AND Y
3 Outside Meter Inaccessible RESET NEW RADIO READ   LAB    2-13-9 Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y

20090203 4 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible 1990624 W001 Out meter reading: 433. Y
4 Outside Meter Inaccessible 1985542 W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Remote ID entered: 1820847082. Y
4 Outside Meter Inaccessible 2/16/09 kfm  sent to closer batch to stop estimates Y
4 Outside Meter Inaccessible 1990624 W001 In meter ID: 086076737T  reading: 0. Y
4 Outside Meter Inaccessible 1985542 THIS IS A VAULT Y
4 Outside Meter Inaccessible W001 Out meter reading: 433. Y
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604595 6509 S Hollis Rd 20090203 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1985542 W001 In meter ID: 086076737T  reading: 0. Y
4 Outside Meter Inaccessible RADIO READ 1820847082  086076737  PAD DAMANGED   REMOVE AND Y
4 Outside Meter Inaccessible RESET NEW RADIO READ   LAB    2-13-9 Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y
4 Outside Meter Inaccessible Changed Meter Y
4 Outside Meter Inaccessible W001 Operated curb stop. Y

604959 2311 W Pintura Ct 20090223 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021465 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 502. Y
3 Inside Meter Inaccessible CARD Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 3/18/09 kfm  sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible "ALP 3/17/09 READ  0502 CED B

605503 5100 W Greenridge Ct 20090225 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023292 "ed reads. please fix the remote/meter to get a correct read.
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2033050 W001 Out meter reading: 828. Y
3 Inside Meter Inaccessible 2023292 kristen called about getting a notice on her door about 3 estimat Y
3 Inside Meter Inaccessible 2021466 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2023292 Associated meter change order #2033050 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible closed order.sent to closer batch for 3 estiamtes   jr 3/26 Y
3 Inside Meter Inaccessible 2033050 W001 In meter ID: 085759296T  reading: 0. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2021466 NO ONE HOME LEFT CARD Y
3 Inside Meter Inaccessible 2023292 W001 Out meter reading: 828. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759296T  reading: 0. Y
3 Inside Meter Inaccessible 2021466 Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible 2023292 AGB 3-26 PAD WILL NOT PULL A READING EXCHAGED METER OUT READING Y
3 Inside Meter Inaccessible 2033050 closed order              jr 3/26 Y
3 Inside Meter Inaccessible 2021466 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2023292 0828 SET READING 0000 NEW MTR# 85759296 RADIO# 1820681351 Y
3 Inside Meter Inaccessible 2021466 3/18/09 kfm  no reading Y
3 Inside Meter Inaccessible 2023292 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820681351. Y
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605503 5100 W Greenridge Ct 20090225 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021466 "ALP 3/17/09    NO SIGNAL D TO
606786 420 E Swords Dr 20080925 3 0
609709 808 N Idaho St 20081006 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890487 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ C
3 Inside Meter Inaccessible 1893134 Customer states that gate is not locked and since he works call 3 Y
3 Inside Meter Inaccessible 1894672 METER EXCHANGE THURS. 10/30 8-10AM Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820849581. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible CLOSED ORDER              JR 10/30 Y
3 Inside Meter Inaccessible 1893134 0 miniutes prior at 309-645-3478 cell. Y
3 Inside Meter Inaccessible 1894672 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1893134 W001 Meter reading: 354. Y
3 Inside Meter Inaccessible 1894672 W001 Out meter reading: 354. Y
3 Inside Meter Inaccessible 1890487 CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1894672 W001 In meter ID: 086074447T  reading: 0. Y
3 Inside Meter Inaccessible 1893134 PAD TOO DETAILED.  WE NEED TO EXCHNG MTR.   HAS TO MOVE Y
3 Inside Meter Inaccessible 1894672 AHG      10/30/08       SET RADIO READ 1820849581       METER Y
3 Inside Meter Inaccessible 86074447         OUT READ 0354 Y
3 Inside Meter Inaccessible 1893134 WASHER/DRYER   -   SCHEDULED FOR THURS AM Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 1894672 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 1893134 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 10/29 Y
3 Inside Meter Inaccessible 1890487 "AHG      10/24/08        NO ACCESS TO PAD.    NO ONE HOME LEFT"
3 Inside Meter Inaccessible 1893134 "AHG        10/28/08     CALLED CUST STRU

610521 6815 Woodbrook Manor Ct 20081223 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960264 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2005773 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible issued mcspt. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820691329. Y
3 Inside Meter Inaccessible and reading device. Y
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610521 6815 Woodbrook Manor Ct 20081223 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960264 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2005773 Customer will be at premise. Y
3 Inside Meter Inaccessible 1960264 RADIO READ WILL NOT PULL LEFT BLUE NOTICE CARD NO ONE IS HOME C
3 Inside Meter Inaccessible 2005773 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1960264 Other C
3 Inside Meter Inaccessible 2005773 W001 In meter ID: 085761044T  reading: 0. Y
3 Inside Meter Inaccessible 1960264 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2005773 AHG    3/26/09     LOW BATTERY ON OLD METER  -  SET NEW RADIO Y
3 Inside Meter Inaccessible READ 1820691329     METER 85761044    CUSTOMER VERY UPSET WITH Y
3 Inside Meter Inaccessible FELT WE HARASSED HER NEEDLESSLY TO GET TO MTR Y
3 Inside Meter Inaccessible "THE WAY COMPANY HANDLED BUSINESS   -  SHE WINTERS IN FLORIDA "

20090127 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2005773 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible issued mcspt. Y
4 Inside Meter Inaccessible 1960264 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2005773 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820691329. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 1960264 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible RADIO READ WILL NOT PULL LEFT BLUE NOTICE CARD NO ONE IS HOME C
4 Inside Meter Inaccessible 2005773 Customer will be at premise. Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1960264 Other C
4 Inside Meter Inaccessible 2005773 W001 In meter ID: 085761044T  reading: 0. Y
4 Inside Meter Inaccessible 1960264 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2005773 AHG    3/26/09     LOW BATTERY ON OLD METER  -  SET NEW RADIO Y
4 Inside Meter Inaccessible READ 1820691329     METER 85761044    CUSTOMER VERY UPSET WITH Y
4 Inside Meter Inaccessible FELT WE HARASSED HER NEEDLESSLY TO GET TO MTR Y
4 Inside Meter Inaccessible "THE WAY COMPANY HANDLED BUSINESS   -  SHE WINTERS IN FLORIDA "

20090223 5 Inside Meter Inaccessible issued mcspt. Y
5 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y

4/29/2009 Page 415 of  691



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

610521 6815 Woodbrook Manor Ct 20090223 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2005773 W001 Remote ID entered: 1820691329. Y
5 Inside Meter Inaccessible and reading device. Y
5 Inside Meter Inaccessible Customer will be at premise. Y
5 Inside Meter Inaccessible W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 085761044T  reading: 0. Y
5 Inside Meter Inaccessible AHG    3/26/09     LOW BATTERY ON OLD METER  -  SET NEW RADIO Y
5 Inside Meter Inaccessible READ 1820691329     METER 85761044    CUSTOMER VERY UPSET WITH Y
5 Inside Meter Inaccessible FELT WE HARASSED HER NEEDLESSLY TO GET TO MTR Y
5 Inside Meter Inaccessible "THE WAY COMPANY HANDLED BUSINESS   -  SHE WINTERS IN FLORIDA "

611308 4511 Beth Ct 20090203 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015667 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 1042. Y
3 Inside Meter Inaccessible TM READS 1042 NH TO CHECK INSIDE PAD PULLING OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES         JR 3/12 Y

20090303 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015667 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 1042. Y
4 Inside Meter Inaccessible TM READS 1042 NH TO CHECK INSIDE PAD PULLING OK Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES         JR 3/12 Y

611459 228 N WESTERN AVE 20090204 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016708 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820834760. Y
3 Inside Meter Inaccessible JR 3/16 SENT TO CLOSER BATCH FOR 4 ESTIMATES Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 051562231T  reading: 0. Y
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611459 228 N WESTERN AVE 20090204 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016708 3-13-09 MP.  RADIO READ MTR NOT WORKING COULD NOT GET READ. Y
3 Inside Meter Inaccessible INSTALLED NEW RADIO READ MTR. NEW MTR# 051562231 .  RADIO READ# Y
3 Inside Meter Inaccessible 1820834760 Y

611965 2604 W Scenic Dr 20090210 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022775 3 CONS EST - DANGEROUS ANIMAL - CHECK TO SEE IF SOMEONE HOME TO Y
3 Inside Meter Inaccessible GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 378. Y
3 Inside Meter Inaccessible 3/19/09 BAP READ ONLY Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.20 Y

20090312 4 Inside Meter Inaccessible 0
612070 7005 N Wildlife Dr 20090127 3 0
612215 3310 W Gloucester Ct 20090225 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022777 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible JR 3/25 SENT TO CLOSER BATCH FOR 3 ESTIMATES Y
3 Inside Meter Inaccessible W001 Meter reading: 961. Y
3 Inside Meter Inaccessible agb 3-25 reading 0961 STOP ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

612216 5624 W Cherokee Path 20090304 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022782 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ C
3 Inside Meter Inaccessible TM GATE LOCKED MAY WANT TO INSTALL RR C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C

614278 2716 W HUMBOLDT ST 20080902 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885623 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible 1886667 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820840664. Y
3 Inside Meter Inaccessible 1885623 W001 Meter reading: 528. Y
3 Inside Meter Inaccessible 1886667 W001 Out meter reading: 528. Y
3 Inside Meter Inaccessible 1885623 AHG     10/21/08      READ & EXCHANGED METER Y
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614278 2716 W HUMBOLDT ST 20080902 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886667 W001 In meter ID: 086075809T  reading: 0. Y
3 Inside Meter Inaccessible AHG      10/21/08     SET RADIO READ 1820840664      METER Y
3 Inside Meter Inaccessible 1885623 Read Only Y
3 Inside Meter Inaccessible 1886667 86075809        OUT READ 0528 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

614304 1514 W Meadowview Dr L0251 20090220 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016816 "READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 3 CONS EST - GATE LOCKED - SEE IF CAN GET IN TO GET READ C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 3/14 1215PM CST DROPPED TO BOB....KS/TC C
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible Rescheduled Notes: KS/TC C
3 Inside Meter Inaccessible GATE FROZEN BY GROUND SWELLING. LEFT NOTICE CARD FOR METER C
3 Inside Meter Inaccessible "EXCHANGE TO RF TYPE METER STOP 

616444 2012 W Harper Ter 20080912 13 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877900 13 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
13 Inside Meter Inaccessible PAD AT REAR OF HOUSE Y
13 Inside Meter Inaccessible W001 Meter reading: 557. Y
13 Inside Meter Inaccessible AHG       10/14/08      PAD IS MISSING   WILL HAVE HUSBAND MOVE Y
13 Inside Meter Inaccessible WASHER/DRYER TO EXCHANGE METER Y
13 Inside Meter Inaccessible Read Only Y
13 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
13 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 13 ESTIMATES      JR 10/14 Y

20090114 3 Inside Meter Inaccessible 0
20090211 4 Inside Meter Inaccessible
20090312 5 Inside Meter Inaccessible

618953 7717 N University St #B 20081222 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960398 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ Y
3 Inside Meter Inaccessible W001 Meter reading: 46. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC1.15 Y
3 Inside Meter Inaccessible "ALP / RTH 1/14/09 READ 0046 D REA

623131 501 W Forrest Hill Ave 20081009 3 Inside Meter Inaccessible Sent letter to gain access 0
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623131 501 W Forrest Hill Ave 20081009 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890112 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 10/28 Y
3 Inside Meter Inaccessible W001 Out meter reading: 441. Y
3 Inside Meter Inaccessible W001 In meter ID: 086074471T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820837775   086074471   PAD WOULD NOT PULL/  REMOVE Y
3 Inside Meter Inaccessible AND RESET   S/W HARD TO TURN BETWN OLD DRYER AND WALL/  SMALL Y
3 Inside Meter Inaccessible SPACE Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820837775. Y

624079 1910 W Wiswall St 20080829 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1907857 Customer has received a letter to check meter to avoid disconnect C
6 Inside Meter Inaccessible 1885602 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
6 Inside Meter Inaccessible 1915420 W001 Out meter reading: 4446. Y
6 Inside Meter Inaccessible 1914232 CUSTOMER REC'D FINAL NOTICE FOR ACCESS - T/OFF UNTIL ACCESS GIVEN C
6 Inside Meter Inaccessible 1914856 Please turn water on. Customer is needing meter changed. Please c Y
6 Inside Meter Inaccessible RTH 11/19/08 REPLACED METER#44467198 READ#092530 RESET NEW METER Y
6 Inside Meter Inaccessible WITH RADIO  READ NEW METER#86076265 READ#000000 Y
6 Inside Meter Inaccessible RADIO#1820833680 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Found service off. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820833680. Y
6 Inside Meter Inaccessible hange meter. Customer will be home Y
6 Inside Meter Inaccessible 1914232 TO MAKE REPAIRS C
6 Inside Meter Inaccessible 1907857 ion C
6 Inside Meter Inaccessible 1915420 W001 In meter ID: 086076265T  reading: 0. Y
6 Inside Meter Inaccessible 1907857 Contact number is 309-497-0290 this is a Spanish speaking custome C
6 Inside Meter Inaccessible 1885602 PULL C
6 Inside Meter Inaccessible 1914856 Special Handling for 11/19/08 Y
6 Inside Meter Inaccessible 1885602 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1907857 r C
6 Inside Meter Inaccessible 1914232 AND LEFT CARD C
6 Inside Meter Inaccessible 1914856 **note didn't populate the option to schedule today Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1907857 cancelled at customer request C
6 Inside Meter Inaccessible 1914232 Found on  Left off C
6 Inside Meter Inaccessible 1914856 11-19-08 (9:57am-cst) Called FRCC-Courtney.  Will drop for today Y
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624079 1910 W Wiswall St 20080829 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914232 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1914856 but no guarantee.   TEG/tc Y
6 Inside Meter Inaccessible W001 Out meter reading: 4446. Y
6 Inside Meter Inaccessible W001 In meter ID: 086076265T  reading: 0. Y
6 Inside Meter Inaccessible 1914232 "AHG       11/19/08          NO ONE HOME D.   S
6 Inside Meter Inaccessible 1885602 "AHG      10/21/08           NOT HOME       P

20080930 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1915420 W001 Out meter reading: 4446. Y
7 Inside Meter Inaccessible 1914856 Please turn water on. Customer is needing meter changed. Please c Y
7 Inside Meter Inaccessible 1914232 CUSTOMER REC'D FINAL NOTICE FOR ACCESS - T/OFF UNTIL ACCESS GIVEN C
7 Inside Meter Inaccessible 1907857 Customer has received a letter to check meter to avoid disconnect C
7 Inside Meter Inaccessible 1885602 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
7 Inside Meter Inaccessible 1914856 RTH 11/19/08 REPLACED METER#44467198 READ#092530 RESET NEW METER Y
7 Inside Meter Inaccessible WITH RADIO  READ NEW METER#86076265 READ#000000 Y
7 Inside Meter Inaccessible RADIO#1820833680 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible W001 Found service off. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820833680. Y
7 Inside Meter Inaccessible 1907857 ion C
7 Inside Meter Inaccessible 1915420 W001 In meter ID: 086076265T  reading: 0. Y
7 Inside Meter Inaccessible 1914232 TO MAKE REPAIRS C
7 Inside Meter Inaccessible 1914856 hange meter. Customer will be home Y
7 Inside Meter Inaccessible 1885602 PULL C
7 Inside Meter Inaccessible 1907857 Contact number is 309-497-0290 this is a Spanish speaking custome C
7 Inside Meter Inaccessible 1914856 Special Handling for 11/19/08 Y
7 Inside Meter Inaccessible 1907857 r C
7 Inside Meter Inaccessible 1914232 AND LEFT CARD C
7 Inside Meter Inaccessible 1914856 **note didn't populate the option to schedule today Y
7 Inside Meter Inaccessible 1885602 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1914856 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1907857 cancelled at customer request C
7 Inside Meter Inaccessible 1914232 Found on  Left off C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1914856 11-19-08 (9:57am-cst) Called FRCC-Courtney.  Will drop for today Y
7 Inside Meter Inaccessible but no guarantee.   TEG/tc Y
7 Inside Meter Inaccessible W001 Out meter reading: 4446. Y
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624079 1910 W Wiswall St 20080930 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914856 W001 In meter ID: 086076265T  reading: 0. Y
7 Inside Meter Inaccessible 1885602 "AHG      10/21/08           NOT HOME       P
7 Inside Meter Inaccessible 1914232 "AHG       11/19/08          NO ONE HOME D.   S

20081031 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885602 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
8 Inside Meter Inaccessible 1914232 CUSTOMER REC'D FINAL NOTICE FOR ACCESS - T/OFF UNTIL ACCESS GIVEN C
8 Inside Meter Inaccessible 1915420 W001 Out meter reading: 4446. Y
8 Inside Meter Inaccessible 1914856 Please turn water on. Customer is needing meter changed. Please c Y
8 Inside Meter Inaccessible 1907857 Customer has received a letter to check meter to avoid disconnect C
8 Inside Meter Inaccessible 1914856 RTH 11/19/08 REPLACED METER#44467198 READ#092530 RESET NEW METER Y
8 Inside Meter Inaccessible WITH RADIO  READ NEW METER#86076265 READ#000000 Y
8 Inside Meter Inaccessible RADIO#1820833680 Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible W001 Found service off. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1820833680. Y
8 Inside Meter Inaccessible 1907857 ion C
8 Inside Meter Inaccessible 1915420 W001 In meter ID: 086076265T  reading: 0. Y
8 Inside Meter Inaccessible 1914856 hange meter. Customer will be home Y
8 Inside Meter Inaccessible 1914232 TO MAKE REPAIRS C
8 Inside Meter Inaccessible 1885602 PULL C
8 Inside Meter Inaccessible 1907857 Contact number is 309-497-0290 this is a Spanish speaking custome C
8 Inside Meter Inaccessible 1914856 Special Handling for 11/19/08 Y
8 Inside Meter Inaccessible 1914232 AND LEFT CARD C
8 Inside Meter Inaccessible 1914856 **note didn't populate the option to schedule today Y
8 Inside Meter Inaccessible 1907857 r C
8 Inside Meter Inaccessible 1885602 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 1907857 cancelled at customer request C
8 Inside Meter Inaccessible 1914232 Found on  Left off C
8 Inside Meter Inaccessible 1914856 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible 1914232 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 1914856 11-19-08 (9:57am-cst) Called FRCC-Courtney.  Will drop for today Y
8 Inside Meter Inaccessible but no guarantee.   TEG/tc Y
8 Inside Meter Inaccessible W001 Out meter reading: 4446. Y
8 Inside Meter Inaccessible W001 In meter ID: 086076265T  reading: 0. Y
8 Inside Meter Inaccessible 1885602 "AHG      10/21/08           NOT HOME       P
8 Inside Meter Inaccessible 1914232 "AHG       11/19/08          NO ONE HOME D.   S

624272 3704 W Malone St 20081231 3 Inside Meter Inaccessible Sent letter to gain access 0
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624272 3704 W Malone St 20081231 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1989648 W001 Out meter reading: 109. Y
3 Inside Meter Inaccessible 1987234 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 2/13 Y
3 Inside Meter Inaccessible 1989648 W001 In meter ID: 086076292T  reading: 0. Y
3 Inside Meter Inaccessible 1987234 W001 Out meter reading: 109. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076292T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820833726   086076292  PAD MISSING  INSTALLED RADIO Y
3 Inside Meter Inaccessible READ METER Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820833726. Y

20090130 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987234 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1989648 W001 Out meter reading: 109. Y
4 Inside Meter Inaccessible 1987234 SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 2/13 Y
4 Inside Meter Inaccessible 1989648 W001 In meter ID: 086076292T  reading: 0. Y
4 Inside Meter Inaccessible 1987234 W001 Out meter reading: 109. Y
4 Inside Meter Inaccessible W001 In meter ID: 086076292T  reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1820833726   086076292  PAD MISSING  INSTALLED RADIO Y
4 Inside Meter Inaccessible READ METER Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820833726. Y

624851 1617 NE Monroe St 20090212 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018454 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CAM   4-15-09    READ    NO READ   PAD WOULD NOT PULL   NOT HOME C
3 Inside Meter Inaccessible LEFT CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C

20090316 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018454 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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624851 1617 NE Monroe St 20090316 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018454 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible CAM   4-15-09    READ    NO READ   PAD WOULD NOT PULL   NOT HOME C
4 Inside Meter Inaccessible LEFT CARD C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C

625415 2918 W Kenwood Ave 20090304 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022788 3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE HOME - GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 708. Y
3 Inside Meter Inaccessible 0708 MSM TOOK READ PAD FINE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y

626419 1913 W Casecreek Dr L0150 20090220 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016823 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible CARD. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "RS NOW

626770 100 Edmund St 20080828 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885585 4 CONS EST - SEE IF CAN GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 217. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible JR 10/24 NO ACTION REQUIRED BY THE REGIONAL BOC.ZERO ESTIMATES Y
3 Outside Meter Inaccessible "AHG      10/23/08       METER IS BY 3RD POLE Y TO S

628189 5010 Pfeiffer Rd 20080903 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885568 6 CONS EST - 98 DANGEROUS ANIMANL - MAILED NOTICE FOR ACCESS - IF Y
5 Inside Meter Inaccessible 1887054 W001 Out meter reading: 915. Y
5 Inside Meter Inaccessible 1885568 W001 Remote ID entered: 1820855884. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES              JR 10/22 Y
5 Inside Meter Inaccessible 1887054 W001 In meter ID: 086075820T  reading: 0. Y
5 Inside Meter Inaccessible 1885568 DOG NO LONGER THERE SEE IF CAN GET READ. Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Out meter reading: 915. Y
5 Inside Meter Inaccessible W001 In meter ID: 086075820T  reading: 0. Y
5 Inside Meter Inaccessible RADIO READ 1820855884   086075820  LAB  10-21    PAD IN REAR Y
5 Inside Meter Inaccessible YARD WITH DOGS   REMOVE AND RESET RADIO READ Y
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628189 5010 Pfeiffer Rd 20080903 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885568 Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y

20081002 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885568 6 CONS EST - 98 DANGEROUS ANIMANL - MAILED NOTICE FOR ACCESS - IF Y
6 Inside Meter Inaccessible 1887054 W001 Out meter reading: 915. Y
6 Inside Meter Inaccessible 1885568 W001 Remote ID entered: 1820855884. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES              JR 10/22 Y
6 Inside Meter Inaccessible 1887054 W001 In meter ID: 086075820T  reading: 0. Y
6 Inside Meter Inaccessible 1885568 DOG NO LONGER THERE SEE IF CAN GET READ. Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Out meter reading: 915. Y
6 Inside Meter Inaccessible W001 In meter ID: 086075820T  reading: 0. Y
6 Inside Meter Inaccessible RADIO READ 1820855884   086075820  LAB  10-21    PAD IN REAR Y
6 Inside Meter Inaccessible YARD WITH DOGS   REMOVE AND RESET RADIO READ Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y

630091 3640 N Sandia Dr 20090114 3 0
630126 2430 W Carriage Ln 20081223 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960268 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1972281 W001 Out meter reading: 155. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076550T  reading: 0. Y
3 Inside Meter Inaccessible 1960268 W001 Out meter reading: 155. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076550T  reading: 0. Y
3 Inside Meter Inaccessible MSM 0155 CHANGED BAD MTR RR# 1820846361 MTR# 086076550 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820846361. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES             JR 1/26/09 Y

630221 2801 W Starr St 20081103 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1905784 3 CONS EST - THIS IS A VAULT - SEE IF CAN PULL READ Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES                JR 11/14 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 1569. Y
3 Outside Meter Inaccessible DUE TO LEAK Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Pumped out pit Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible "COUPLING PAIR
3 Outside Meter Inaccessible "AHG       11/13/08       PUMPED OUT VAULT ON OU
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632107 2316 W Newman Pky 20080912 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888898 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820853772. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES          JR 10/28 Y
3 Inside Meter Inaccessible W001 Out meter reading: 359. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076011T  reading: 0. Y
3 Inside Meter Inaccessible #86076011 READ 0000 WITH RADIO READ #1820853772 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 10/27/08 READ 0359 NAL T

20081014 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888898 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820853772. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES          JR 10/28 Y
4 Inside Meter Inaccessible W001 Out meter reading: 359. Y
4 Inside Meter Inaccessible W001 In meter ID: 086076011T  reading: 0. Y
4 Inside Meter Inaccessible #86076011 READ 0000 WITH RADIO READ #1820853772 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible "ALP 10/27/08 READ 0359 NAL T

632345 538 S Main St 20090106 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022041 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 1987728 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIAMTES         JR 2/19 Y
3 Inside Meter Inaccessible 2022041 accurate with inside meter reading. C
3 Inside Meter Inaccessible 1987728 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 2022041 W001 Meter reading: 278. C
3 Inside Meter Inaccessible 1987728 Rescheduled Notes: PULLED - DBS - EKD/TC Y
3 Inside Meter Inaccessible 2022041 TM READS 0278 PIT FULL OF DIRT FOREMAN WILL SEND OUT CREW TO C
3 Inside Meter Inaccessible REPAIR AND EXCHANGE MTER NOTIFED CUSTOMER C
3 Inside Meter Inaccessible 1987728 W001 Meter reading: 275. Y
3 Inside Meter Inaccessible 2022041 Other C
3 Inside Meter Inaccessible 1987728 PICKED UP READ ON VLT TO STOP EST   THIS ONE NEEDS A NEW RADIO Y
3 Inside Meter Inaccessible READ INSTALLED IN THE SPRING Y
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632345 538 S Main St 20090106 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022041 W001 Found service on. C
3 Inside Meter Inaccessible 1987728 Read Only Y
3 Inside Meter Inaccessible 2022041 W001 Left service on. C
3 Inside Meter Inaccessible 1987728 Office review required. Y
3 Inside Meter Inaccessible 2022041 W001 Incompletion reason: Other. C

20090203 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987728 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2022041 Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 1987728 SENT TO CLOSER BATCH FOR 4 ESTIAMTES         JR 2/19 Y
4 Inside Meter Inaccessible 2022041 accurate with inside meter reading. C
4 Inside Meter Inaccessible 1987728 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2022041 W001 Meter reading: 278. C
4 Inside Meter Inaccessible 1987728 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible 2022041 TM READS 0278 PIT FULL OF DIRT FOREMAN WILL SEND OUT CREW TO C
4 Inside Meter Inaccessible 1987728 Rescheduled Notes: PULLED - DBS - EKD/TC Y
4 Inside Meter Inaccessible W001 Meter reading: 275. Y
4 Inside Meter Inaccessible 2022041 REPAIR AND EXCHANGE MTER NOTIFED CUSTOMER C
4 Inside Meter Inaccessible 1987728 PICKED UP READ ON VLT TO STOP EST   THIS ONE NEEDS A NEW RADIO Y
4 Inside Meter Inaccessible 2022041 Other C
4 Inside Meter Inaccessible 1987728 READ INSTALLED IN THE SPRING Y
4 Inside Meter Inaccessible 2022041 W001 Found service on. C
4 Inside Meter Inaccessible 1987728 Read Only Y
4 Inside Meter Inaccessible 2022041 W001 Left service on. C
4 Inside Meter Inaccessible 1987728 Office review required. Y
4 Inside Meter Inaccessible 2022041 W001 Incompletion reason: Other. C

632634 3326 W Brookside Dr 20080912 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886428 W001 Out meter reading: 520. Y
5 Inside Meter Inaccessible 1885562 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES              JR 10/22 Y
5 Inside Meter Inaccessible 1886428 W001 In meter ID: 086075826T  reading: 0. Y
5 Inside Meter Inaccessible 1885562 W001 Out meter reading: 520. Y
5 Inside Meter Inaccessible W001 In meter ID: 086075826T  reading: 0. Y
5 Inside Meter Inaccessible RADIO READ 1820852244   086075826  NO PULL FROM PAD  REMOVE AND Y
5 Inside Meter Inaccessible RESET NEW RADIO READ  LAB  10-21 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820852244. Y

632703 3108 W Augustana St 20081201 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
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632703 3108 W Augustana St 20081201 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1931400 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1958925 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1960204 W001 Out meter reading: 171. Y
3 Inside Meter Inaccessible 1958925 W001 Remote ID entered: 1820851373. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES              JR 1/14/09 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1931400 TM PAD NOT PULLIING READSEND OUT LETTER NHLC Y
3 Inside Meter Inaccessible 1960204 W001 In meter ID: 086076323T  reading: 0. Y
3 Inside Meter Inaccessible 1958925 If no one is at the property. She owns the tavern neaxt door and Y
3 Inside Meter Inaccessible 1931400 Stuck Meter / Remote Y
3 Inside Meter Inaccessible Send Letter Y
3 Inside Meter Inaccessible 1958925 she can meet you at the property. Y
3 Inside Meter Inaccessible W001 Out meter reading: 171. Y
3 Inside Meter Inaccessible 1931400 W001 Found service on. Y
3 Inside Meter Inaccessible 1958925 W001 In meter ID: 086076323T  reading: 0. Y
3 Inside Meter Inaccessible 1931400 W001 Left service on. Y
3 Inside Meter Inaccessible 1958925 0171 MSM CHANGED MTR RR# 1820851373 MTR# 086076323 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1931400 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 12/19 Y
3 Inside Meter Inaccessible 1958925 Changed Meter Y

632836 809 S Matthew St 20080828 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885554 5 CONS EST - 71 ACCESS BLOCKED - SEE IF ACCESSIBLE NOW & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 232. Y
4 Inside Meter Inaccessible AHG      10/23/08     PAD IS ACCESSIBLE AND PULLS Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible JR 10/24 NO ACTION REQUIRED BY THE REGIONAL BOC.ZERO ESTIMATES Y

634709 1903 E Minnesota St 20090217 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022791 "READ 0224 RS
3 Outside Meter Inaccessible 3 CONS EST - FULL OF WATER - PUMP OUT & GET READ Y
3 Outside Meter Inaccessible 2027896 W001 Out meter reading: 224. Y
3 Outside Meter Inaccessible 2022791 W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820845561. Y
3 Outside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y
3 Outside Meter Inaccessible 2027896 W001 In meter ID: 086076969T  reading: 0. Y
3 Outside Meter Inaccessible 2022791 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Out meter reading: 224. Y
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634709 1903 E Minnesota St 20090217 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022791 W001 In meter ID: 086076969T  reading: 0. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible "RIM COVER
3 Outside Meter Inaccessible "86076969 AD 00

635287 933 N Grand Oak Dr IRRIG 20080922 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885545 "READ. EXCHANGED BAD DIAL METER. NEW METER # 51346694 AD 00
4 Outside Meter Inaccessible 5 CONS EST - CHECK TO SEE IF ANY USAGE - THIS IS A IRRG VAULT Y
4 Outside Meter Inaccessible 1887925 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1885545 W001 Closing Error: Service is in a meter read batch. Y
4 Outside Meter Inaccessible 1887925 "OLD READ 01316 RS
4 Outside Meter Inaccessible 1885545 "OLD READ 01316 RS
4 Outside Meter Inaccessible CLOSE ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES         JR 10/22 Y
4 Outside Meter Inaccessible 1887925 ORDER WAS ISSUED BY PAT CAPE & MICHELLE (CLERK) KNOWING IT WAS Y
4 Outside Meter Inaccessible IN READING BATCH FOR TODAY. Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y
4 Outside Meter Inaccessible Changed Meter Y
4 Outside Meter Inaccessible Office review required. Y
4 Outside Meter Inaccessible W001 Operated curb stop. Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible 1885545 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1887925 W001 Remote ID entered: 1820361773. Y
4 Outside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
4 Outside Meter Inaccessible UNABLE TO CLOSE; IN MB FOR TODAY.....D10/22 Y
4 Outside Meter Inaccessible CLOSED ORDER            JR 10/23 Y
4 Outside Meter Inaccessible REF SO# 1885545 METER EXCHANGED.REMOVED METER R-1316.SET NEW Y
4 Outside Meter Inaccessible 1885545 W001 Meter reading: 1316. Y
4 Outside Meter Inaccessible 1887925 051346694T R-0000.RF# 1820361773                JR 10/22 Y
4 Outside Meter Inaccessible CANNOT CLOSE IN METER READ B. FOR TODAY........JR Y
4 Outside Meter Inaccessible 1885545 REMOTE ID # 1820361773. ALSO INSTALLED EXTERNAL ANTENNA FOR NEW Y
4 Outside Meter Inaccessible 1887925 W001 Out meter reading: 1316. Y
4 Outside Meter Inaccessible 1885545 RF METER. Y
4 Outside Meter Inaccessible 1887925 W001 In meter ID: 051346694T  reading: 0. Y
4 Outside Meter Inaccessible 1885545 Installed Radio Reading Device Y
4 Outside Meter Inaccessible Changed Meter Y
4 Outside Meter Inaccessible 1887925 "ON VAULT LID. EXCHANGED FAULTY METER. NEW METER # 51346694 READ
4 Outside Meter Inaccessible "0000 MAT

635979 64 Pinewood Estate 20090224 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2037161 check meter per notice recieved. call when on the way out Y
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635979 64 Pinewood Estate 20090224 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022795 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2037161 W001 Meter reading: 704. Y
3 Inside Meter Inaccessible 2022795 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2037161 ALP 4/1/09 READ 0704 RAN WATER METER OK Y
3 Inside Meter Inaccessible 2022795 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2037161 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2022795 WORKED CHECK METER ORDER C
3 Inside Meter Inaccessible 2037161 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

636227 4201 N Rochelle Ct 20081211 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1970395 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1960277 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES.UPDATED SRVM    JR 1/23/09 Y
3 Inside Meter Inaccessible 1970395 W001 In meter ID: 086076305T  reading: 0. Y
3 Inside Meter Inaccessible 1960277 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076305T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820845521  086076305   LOW BATTERY ON METER REMOVE Y
3 Inside Meter Inaccessible AND RESET   LAB   1-22-9 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820845521. Y

637112 12328 N Riverview Rd 20080919 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885537 4 CONS EST - 83 CANNOT LOCATE - SEE IF CAN FIND & GET READ Y
4 Inside Meter Inaccessible 1892885 Please repair reading device as requested by notice customer rece Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 1885537 "READ 0090 RS
4 Inside Meter Inaccessible 1892885 W001 Left service on. Y
4 Inside Meter Inaccessible 1885537 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1892885 ived; customer requested three hour window and call ahead. Y
4 Inside Meter Inaccessible Scheduled REM. Y
4 Inside Meter Inaccessible 1885537 W001 Meter reading: 90. Y
4 Inside Meter Inaccessible 1892885 W001 Meter reading: 90. Y
4 Inside Meter Inaccessible CAM  10-30-08   READ 0090  THIS METER IS OKAY AND PAD PULLED Y
4 Inside Meter Inaccessible 1885537 LID. MARKED VAULT WITH FLAGS & PAINT. Y
4 Inside Meter Inaccessible 1892885 OKAY    HOUSE IS VACANT MOST OF THE TIME  CUSTOMER DOES NOT LIVE Y
4 Inside Meter Inaccessible 1885537 Verified read  OK Y
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637112 12328 N Riverview Rd 20080919 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885537 Located & Marked C/S Y
4 Inside Meter Inaccessible 1892885 HERE Y
4 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
4 Inside Meter Inaccessible Found on  Left on Y
4 Inside Meter Inaccessible 1885537 SENT TO CLOSER BATCH FOR 4 ESTIMATES              JR 10/23 Y

637116 507 W Gift Ave 20080909 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885530 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
4 Inside Meter Inaccessible 1886841 W001 Out meter reading: 1113. Y
4 Inside Meter Inaccessible 1885530 SENT TO CLOSER BATCH FOR 5 ESTIMATES              JR 10/22 Y
4 Inside Meter Inaccessible 1886841 W001 In meter ID: 086075823T  reading: 0. Y
4 Inside Meter Inaccessible 1885530 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 1113. Y
4 Inside Meter Inaccessible W001 In meter ID: 086075823T  reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1820849589 086075823   NO PULL FROM PAD INSTALLED Y
4 Inside Meter Inaccessible RADIO READ METER  10-21  LAB Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820849589. Y

20081008 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885530 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
5 Inside Meter Inaccessible 1886841 W001 Out meter reading: 1113. Y
5 Inside Meter Inaccessible 1885530 SENT TO CLOSER BATCH FOR 5 ESTIMATES              JR 10/22 Y
5 Inside Meter Inaccessible 1886841 W001 In meter ID: 086075823T  reading: 0. Y
5 Inside Meter Inaccessible 1885530 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Out meter reading: 1113. Y
5 Inside Meter Inaccessible W001 In meter ID: 086075823T  reading: 0. Y
5 Inside Meter Inaccessible RADIO READ 1820849589 086075823   NO PULL FROM PAD INSTALLED Y
5 Inside Meter Inaccessible RADIO READ METER  10-21  LAB Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820849589. Y

637373 5512 N Plaza Dr 20081013 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890571 3 CONS EST -DANGEROUS ANIMAL- IF DOG NOT THERE - SEE IF CAN READ Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 10/27 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 214. Y
3 Inside Meter Inaccessible CAM 10-24-08   READ 0214  DOG IN YARD BUT DID PICK UP READ Y
3 Inside Meter Inaccessible CUSTOMER WAS LEAVING FOR WORK BUT LEFT CARD TO CALL IN FOR METER Y
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637373 5512 N Plaza Dr 20081013 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890571 EXCHANGE TO INSTALL RF METER Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Found on  Left on Y
3 Inside Meter Inaccessible W001 Found service on. Y

637525 1811 N Prospect Rd 20080916 3 0
638745 5402 W Janet Ct 20080903 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1907287 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820845542. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible Give 30 minute call ahead Y
3 Inside Meter Inaccessible 1885519 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1907287 W001 Out meter reading: 176. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076276T  reading: 0. Y
3 Inside Meter Inaccessible 1885519 NO PULL FROM PAD/   NO ANSWER AT DOOR LEFT BLUE CARD FOR METER C
3 Inside Meter Inaccessible ACCESS C
3 Inside Meter Inaccessible 1907287 RTH 11/12/08 REPLACED METER#79610011 READ#017647 RESET NEW METER Y
3 Inside Meter Inaccessible 1885519 Other C
3 Inside Meter Inaccessible 1907287 WITH RADIO READ METER#86076276 READ#000000 Y
3 Inside Meter Inaccessible RADIO#1820845542 Y
3 Inside Meter Inaccessible 1885519 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1907287 Installed Radio Reading Device Y

20081002 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1907287 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820845542. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible Give 30 minute call ahead Y
4 Inside Meter Inaccessible 1885519 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1907287 W001 Out meter reading: 176. Y
4 Inside Meter Inaccessible 1885519 NO PULL FROM PAD/   NO ANSWER AT DOOR LEFT BLUE CARD FOR METER C
4 Inside Meter Inaccessible 1907287 W001 In meter ID: 086076276T  reading: 0. Y
4 Inside Meter Inaccessible 1885519 ACCESS C
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638745 5402 W Janet Ct 20081002 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1907287 RTH 11/12/08 REPLACED METER#79610011 READ#017647 RESET NEW METER Y
4 Inside Meter Inaccessible 1885519 Other C
4 Inside Meter Inaccessible 1907287 WITH RADIO READ METER#86076276 READ#000000 Y
4 Inside Meter Inaccessible 1885519 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1907287 RADIO#1820845542 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

20081104 5 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820845542. Y
5 Inside Meter Inaccessible and reading device. Y
5 Inside Meter Inaccessible Give 30 minute call ahead Y
5 Inside Meter Inaccessible W001 Out meter reading: 176. Y
5 Inside Meter Inaccessible 1885519 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible NO PULL FROM PAD/   NO ANSWER AT DOOR LEFT BLUE CARD FOR METER C
5 Inside Meter Inaccessible 1907287 W001 In meter ID: 086076276T  reading: 0. Y
5 Inside Meter Inaccessible 1885519 ACCESS C
5 Inside Meter Inaccessible 1907287 RTH 11/12/08 REPLACED METER#79610011 READ#017647 RESET NEW METER Y
5 Inside Meter Inaccessible 1885519 Other C
5 Inside Meter Inaccessible 1907287 WITH RADIO READ METER#86076276 READ#000000 Y
5 Inside Meter Inaccessible 1885519 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1907287 RADIO#1820845542 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y

639746 3210 N Elmcroft Ter 20081113 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913945 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1919382 W001 Out meter reading: 1799. Y
3 Inside Meter Inaccessible 1917190 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820847755. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 11/25 Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1913945 Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible 1919382 W001 In meter ID: 086074486T  reading: 0. Y
3 Inside Meter Inaccessible 1917190 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1913945 AHG       11/20/08      CUSTOMER WILL SCHEDULE AFTER HOLIDAYS C
3 Inside Meter Inaccessible W001 Incompletion reason: Meter Blocked. C
3 Inside Meter Inaccessible 1917190 customer requests call ahead...309-679-9382/Riley residence Y
3 Inside Meter Inaccessible W001 Out meter reading: 1799. Y
3 Inside Meter Inaccessible W001 In meter ID: 086074486T  reading: 0. Y
3 Inside Meter Inaccessible 1799 MSM RR# 1820847755 MTR# 086074486 Y
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639746 3210 N Elmcroft Ter 20081113 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1917190 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y

640621 2008 N Idaho St 20080915 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887073 W001 Out meter reading: 1245. Y
4 Inside Meter Inaccessible 1885466 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820854094. Y
4 Inside Meter Inaccessible JR 10/22 SENT TO CLOSER BATCH FOR 5 ESTIAMTES Y
4 Inside Meter Inaccessible W001 Out meter reading: 1245. Y
4 Inside Meter Inaccessible 1887073 W001 In meter ID: 086075848T  reading: 0. Y
4 Inside Meter Inaccessible 1885466 W001 In meter ID: 086075848T  reading: 0. Y
4 Inside Meter Inaccessible AGB DAN  10-21 PAD WILL NOT PULL A READING REMOVED AND SET RADIO Y
4 Inside Meter Inaccessible READ METER OUT READING 1245 SET READING OOOO NEW METER # Y
4 Inside Meter Inaccessible 86075848 RADIO# 1820854094 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Office review required. Y

640705 9645 W GUINIVERE DR L0536 20081204 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1950473 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 1960909 W001 Out meter reading: 54. Y
3 Inside Meter Inaccessible 1933619 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1939959 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 1950473 W001 Remote ID entered: 182037487. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES              JR 1/15/09 Y
3 Inside Meter Inaccessible 1960909 W001 In meter ID: 086076492T  reading: 0. Y
3 Inside Meter Inaccessible 1950473 customer will be at premise. Y
3 Inside Meter Inaccessible 1939959 accurate with inside meter reading. C
3 Inside Meter Inaccessible 1933619 issued rem C
3 Inside Meter Inaccessible 1939959 Service Order cancelled in Advantex. C
3 Inside Meter Inaccessible 1950473 W001 Out meter reading: 54. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076492T  reading: 0. Y
3 Inside Meter Inaccessible 1939959 CANCELED SORD DUE TO ABOVE COMMENTS     JR 12/22 C
3 Inside Meter Inaccessible 1950473 TB/AHG 1/14/09 SET NEW RADIO REED 1820837487 METER 86076492 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

640805 6912 N Wilshire Dr 20090220 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022802 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2030617 Customer received letter for periodic meter change; set new meter Y
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640805 6912 N Wilshire Dr 20090220 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2030617 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820844031. Y
3 Inside Meter Inaccessible and reading device. Customer requests call ahead at 309-693-3360. Y
3 Inside Meter Inaccessible 2022802 METER ECHANGED 3/25 C
3 Inside Meter Inaccessible 2030617 ointment. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1157. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076849T  reading: 0. Y
3 Inside Meter Inaccessible CAM   3-25-09    READ   1157  OLD METER OKAY     SET RADIO READ Y
3 Inside Meter Inaccessible # 1820844031    MTR # 86076849   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "Advised heat must be on mer re

641488 3445 W Dorchester Rdg #HSEMTR 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2033260 "ALP 4/21/09 READ 0044 POSSIBLY OVER READ SS TO
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2033260 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2045094 PLEASE CHECK METER INFORMATION ON THIS ACCOUNT - INFORMATION ON Y
3 Inside Meter Inaccessible 2033260 SENT TO BILL BATCH FOR 4 ESTIMATES       JR 4/22 Y
3 Inside Meter Inaccessible 2045094 W001 Meter reading: 3. Y
3 Inside Meter Inaccessible AGB 4-9 THE METER# FOR THE HOUSE METER IS 49652590 READING 0003 Y
3 Inside Meter Inaccessible THERE NEVER WAS A METER EX. THE METER# HAVE BEEN MIXED UP SINCE Y
3 Inside Meter Inaccessible THE DAY THEY WERE SET THERE IS NO RADIO READ FOR THE ACCT. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible JR 4/13 SERIAL# ABOVE THAT SHOULD BE ATTACHED HERE IS ON RECORD Y
3 Inside Meter Inaccessible FOR 3445 DORCHESTER RDG. #A/090312207. WE HAVE BEEN TRYING TO Y
3 Inside Meter Inaccessible GAIN ACCESS.CALLED THAT CUSTOMER AND LEFT MESSAGE.SENT EMAIL Y
3 Inside Meter Inaccessible ACCOUNT STATES METER CHANGE NOT IN SYSTEM - Y
3 Inside Meter Inaccessible 2033260 W001 Meter reading: 44. Y
3 Inside Meter Inaccessible 2045094 TO LOCAL OFFICE FOR ASSISTANCE Y
3 Inside Meter Inaccessible CHECK METER # & R.F. # Y
3 Inside Meter Inaccessible 2033260 OUTSIDE SECURITY DOOR LOCKED Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

641766 5603 Barberry Ct L0077 20081226 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960404 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ Y
3 Inside Meter Inaccessible W001 Meter reading: 427. Y
3 Inside Meter Inaccessible 0427 MSM TOOK READ PAD WORKS FINE Y
3 Inside Meter Inaccessible Read Only Y
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641766 5603 Barberry Ct L0077 20081226 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960404 SENT TO CLOSER BATCH FOR 3 ESTIAMTES             JR 1/26/09 Y
643539 1303 N Glenwood Ave 20080908 3 0
643554 4914 W CLOSEN RD 20090203 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015673 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 218. Y
3 Inside Meter Inaccessible TM READS 0218 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES         JR 3/12 Y

20090304 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015673 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 218. Y
4 Inside Meter Inaccessible TM READS 0218 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES         JR 3/12 Y

644949 2229 W Laura Ave 20081105 3 Inside Meter Inaccessible 0
645384 7018 N Manning Dr 20081222 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1982076 "READ 0031 RS
3 Inside Meter Inaccessible scheduled meter change Y
3 Inside Meter Inaccessible 1960407 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ C
3 Inside Meter Inaccessible 1982076 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820695730. Y
3 Inside Meter Inaccessible JR 3/04 UPDATED SRVM INFORMATION.SENT EMAIL TO RON F. TO ADVISE Y
3 Inside Meter Inaccessible IF OLD METER HAS A DIFFERENT OUT READ. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 1960407 CARD C
3 Inside Meter Inaccessible 1982076 W001 Out meter reading: 31. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760903T  reading: 0. Y
3 Inside Meter Inaccessible 1960407 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1982076 1820695730. NO LEAKS AFTER EXCHANGE COMPLETED. PLEASE CALL RON Y
3 Inside Meter Inaccessible FLOREY @ 309-208-8346 TO VALIDATE OUT READ OF 0031. ESTIMATES Y
3 Inside Meter Inaccessible SHOULD STOP NOW. Y
3 Inside Meter Inaccessible 1960407 "AHG      1/21/09     RADO READ WON'T PULL  -  NO ONE HOME LEFT"
3 Inside Meter Inaccessible 1982076 "LOW BATTERY). NEW METER # 85760903 AD 00
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645384 7018 N Manning Dr 20090123 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1982076 "READ 0031 RS
4 Inside Meter Inaccessible scheduled meter change Y
4 Inside Meter Inaccessible 1960407 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ C
4 Inside Meter Inaccessible 1982076 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820695730. Y
4 Inside Meter Inaccessible JR 3/04 UPDATED SRVM INFORMATION.SENT EMAIL TO RON F. TO ADVISE Y
4 Inside Meter Inaccessible IF OLD METER HAS A DIFFERENT OUT READ. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 1960407 CARD C
4 Inside Meter Inaccessible 1982076 W001 Out meter reading: 31. Y
4 Inside Meter Inaccessible W001 In meter ID: 085760903T  reading: 0. Y
4 Inside Meter Inaccessible 1960407 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1982076 1820695730. NO LEAKS AFTER EXCHANGE COMPLETED. PLEASE CALL RON Y
4 Inside Meter Inaccessible FLOREY @ 309-208-8346 TO VALIDATE OUT READ OF 0031. ESTIMATES Y
4 Inside Meter Inaccessible SHOULD STOP NOW. Y
4 Inside Meter Inaccessible 1960407 "AHG      1/21/09     RADO READ WON'T PULL  -  NO ONE HOME LEFT"
4 Inside Meter Inaccessible 1982076 "LOW BATTERY). NEW METER # 85760903 AD 00

20090220 5 Inside Meter Inaccessible "READ 0031 RS
5 Inside Meter Inaccessible scheduled meter change Y
5 Inside Meter Inaccessible 1960407 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ C
5 Inside Meter Inaccessible 1982076 Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820695730. Y
5 Inside Meter Inaccessible JR 3/04 UPDATED SRVM INFORMATION.SENT EMAIL TO RON F. TO ADVISE Y
5 Inside Meter Inaccessible IF OLD METER HAS A DIFFERENT OUT READ. Y
5 Inside Meter Inaccessible and reading device. Y
5 Inside Meter Inaccessible W001 Out meter reading: 31. Y
5 Inside Meter Inaccessible 1960407 CARD C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1982076 W001 In meter ID: 085760903T  reading: 0. Y
5 Inside Meter Inaccessible 1820695730. NO LEAKS AFTER EXCHANGE COMPLETED. PLEASE CALL RON Y
5 Inside Meter Inaccessible FLOREY @ 309-208-8346 TO VALIDATE OUT READ OF 0031. ESTIMATES Y
5 Inside Meter Inaccessible SHOULD STOP NOW. Y
5 Inside Meter Inaccessible 1960407 "AHG      1/21/09     RADO READ WON'T PULL  -  NO ONE HOME LEFT"
5 Inside Meter Inaccessible 1982076 "LOW BATTERY). NEW METER # 85760903 AD 00
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645837 425 W Clybourn Ct 20080919 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908212 Change meter and set reading device. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820842593. Y
3 Inside Meter Inaccessible ***CUSTOMER RECEIVED LETTER TO GAIN ACCESS TO FIX METER Y
3 Inside Meter Inaccessible W001 Out meter reading: 883. Y
3 Inside Meter Inaccessible 1890122 NOTICE CARD. C
3 Inside Meter Inaccessible 1908212 W001 In meter ID: 086075955T  reading: 0. Y
3 Inside Meter Inaccessible 1890122 Left Notice / Posting C
3 Inside Meter Inaccessible 1908212 CAM  11-13-08    READ 0883   OLD METER OKAY   SET RADIO READ # Y
3 Inside Meter Inaccessible 1890122 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1908212 1820842593    MTR # 86075955  READ 0000   LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 1890122 "READ UNKNOWN PAD. 

20081021 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908212 Change meter and set reading device. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820842593. Y
4 Inside Meter Inaccessible ***CUSTOMER RECEIVED LETTER TO GAIN ACCESS TO FIX METER Y
4 Inside Meter Inaccessible 1890122 NOTICE CARD. C
4 Inside Meter Inaccessible 1908212 W001 Out meter reading: 883. Y
4 Inside Meter Inaccessible 1890122 Left Notice / Posting C
4 Inside Meter Inaccessible 1908212 W001 In meter ID: 086075955T  reading: 0. Y
4 Inside Meter Inaccessible CAM  11-13-08    READ 0883   OLD METER OKAY   SET RADIO READ # Y
4 Inside Meter Inaccessible 1890122 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1908212 1820842593    MTR # 86075955  READ 0000   LEFT ON Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 1890122 "READ UNKNOWN PAD. 

645871 709 E Republic St 20081017 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible

20090317 3 Inside Meter Inaccessible
20081017 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890128 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

3 Inside Meter Inaccessible PAD WILL NOT PULL READ  LEFT BLUE NOTICE CARD NO ONE HOME C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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646272 3019 W Seibold St 20080902 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885456 4 CONS EST - THIS IS A VAULT - MAKE REPAIRS AND GET READ Y
3 Outside Meter Inaccessible W001 Meter reading: 634. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible "AHG     10/21/08     PULLS DASH IN READING GED 

646678 4506 W Andover Dr 20081028 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1904633 W001 Out meter reading: 670. Y
3 Inside Meter Inaccessible 1898434 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820851468. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 11/7 Y
3 Inside Meter Inaccessible 1904633 W001 In meter ID: 086076039T  reading: 0. Y
3 Inside Meter Inaccessible 1898434 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 670. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076039T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820851468  086076039  LAB 11-6   REMOVE AND RESET Y
3 Inside Meter Inaccessible RADIO READ Y

646795 4201 Wiley Ct 20090105 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2000318 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1987240 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2000327 Per FSR correct meter here is 086076648T RF# 1820851890 reads 000 Y
3 Inside Meter Inaccessible 1994366 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820849503. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 2/25 Y
3 Inside Meter Inaccessible 2000327 0. Out read unavailable sue to low battery. Local office may be Y
3 Inside Meter Inaccessible 1994366 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2000318 W001 In meter ID: 086076650T  reading: 0. Y
3 Inside Meter Inaccessible 1987240 LEFT CARD NOT HOME C
3 Inside Meter Inaccessible 1994366 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2000327 able to provide out read - BKL 2/24/09 Y
3 Inside Meter Inaccessible 1987240 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1994366 W001 In meter ID: 086076650T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820849503   086076650     BAD RADIO READ HERE Y
3 Inside Meter Inaccessible REMOVE AND RESET   LAB Y
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646795 4201 Wiley Ct 20090105 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1994366 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y

20090202 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2000327 Per FSR correct meter here is 086076648T RF# 1820851890 reads 000 Y
4 Inside Meter Inaccessible 1994366 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2000318 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1987240 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1994366 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820849503. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 2/25 Y
4 Inside Meter Inaccessible 2000318 W001 In meter ID: 086076650T  reading: 0. Y
4 Inside Meter Inaccessible 2000327 0. Out read unavailable sue to low battery. Local office may be Y
4 Inside Meter Inaccessible 1994366 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1987240 LEFT CARD NOT HOME C
4 Inside Meter Inaccessible 2000327 able to provide out read - BKL 2/24/09 Y
4 Inside Meter Inaccessible 1994366 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1987240 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1994366 W001 In meter ID: 086076650T  reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1820849503   086076650     BAD RADIO READ HERE Y
4 Inside Meter Inaccessible REMOVE AND RESET   LAB Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y

648876 324 S Limestone Ave 20080903 10 Inside Meter Inaccessible Sent letter to gain access 0
10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1809743 8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
10 Inside Meter Inaccessible 1892043 Customer received letter for periodic meter change; set new meter Y
10 Inside Meter Inaccessible 1885450 11 CONS EST - MAKE REPAIRS & GET READ C
10 Inside Meter Inaccessible 1892043 W001 Operated curb stop. Y
10 Inside Meter Inaccessible W001 Found service on. Y
10 Inside Meter Inaccessible W001 Left service on. Y
10 Inside Meter Inaccessible W001 Remote ID entered: 1820922591. Y
10 Inside Meter Inaccessible 1885450 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 1809743 READ C
10 Inside Meter Inaccessible 1892043 and reading device. Y
10 Inside Meter Inaccessible 1885450 NO PULL FROM PAD/ NO ANSWER AT DOOR  CALLED CUST   SLEEPING AND C
10 Inside Meter Inaccessible 1892043 Customer will be at premise. Y
10 Inside Meter Inaccessible 1809743 LEFT CARD WITH CUSTOMER TO MAKE APPT. C
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648876 324 S Limestone Ave 20080903 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1809743 W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible 1892043 W001 Out meter reading: 873. Y
10 Inside Meter Inaccessible 1885450 EVERYONE IN HOUSE IS SICK  EXPLAINED TO HER WE NEED ACCESS TO C
10 Inside Meter Inaccessible METER/  LEFT BLUE CARD IN DOOR FOR HER TO CALL C
10 Inside Meter Inaccessible 1892043 W001 In meter ID: 086076054T  reading: 0. Y
10 Inside Meter Inaccessible 1885450 Other C
10 Inside Meter Inaccessible 1892043 METER 86076054      OUT READ 0637 Y
10 Inside Meter Inaccessible 1885450 W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible 1892043 Installed Radio Reading Device Y
10 Inside Meter Inaccessible Changed Meter Y
10 Inside Meter Inaccessible "AHG     10/27/08     PAD WON'T PULL READ 

20081003 11 Inside Meter Inaccessible Sent letter to gain access 0
11 Inside Meter Inaccessible
11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1809743 8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
11 Inside Meter Inaccessible 1892043 Customer received letter for periodic meter change; set new meter Y
11 Inside Meter Inaccessible 1885450 11 CONS EST - MAKE REPAIRS & GET READ C
11 Inside Meter Inaccessible 1892043 W001 Operated curb stop. Y
11 Inside Meter Inaccessible W001 Found service on. Y
11 Inside Meter Inaccessible W001 Left service on. Y
11 Inside Meter Inaccessible W001 Remote ID entered: 1820922591. Y
11 Inside Meter Inaccessible and reading device. Y
11 Inside Meter Inaccessible 1885450 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible 1809743 READ C
11 Inside Meter Inaccessible 1892043 Customer will be at premise. Y
11 Inside Meter Inaccessible 1809743 LEFT CARD WITH CUSTOMER TO MAKE APPT. C
11 Inside Meter Inaccessible 1885450 NO PULL FROM PAD/ NO ANSWER AT DOOR  CALLED CUST   SLEEPING AND C
11 Inside Meter Inaccessible 1892043 W001 Out meter reading: 873. Y
11 Inside Meter Inaccessible 1885450 EVERYONE IN HOUSE IS SICK  EXPLAINED TO HER WE NEED ACCESS TO C
11 Inside Meter Inaccessible 1809743 W001 Incompletion reason: Knock / Ring  Left Card. C
11 Inside Meter Inaccessible 1892043 W001 In meter ID: 086076054T  reading: 0. Y
11 Inside Meter Inaccessible 1885450 METER/  LEFT BLUE CARD IN DOOR FOR HER TO CALL C
11 Inside Meter Inaccessible Other C
11 Inside Meter Inaccessible 1892043 METER 86076054      OUT READ 0637 Y
11 Inside Meter Inaccessible 1885450 W001 Incompletion reason: Knock / Ring  Left Card. C
11 Inside Meter Inaccessible 1892043 Installed Radio Reading Device Y
11 Inside Meter Inaccessible Changed Meter Y
11 Inside Meter Inaccessible "AHG     10/27/08     PAD WON'T PULL READ 

649413 5411 N Nottingham Pl 20080911 3 0
649523 2127 N Northcrest Dr 20081015 3 Inside Meter Inaccessible Sent letter to gain access 0
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649523 2127 N Northcrest Dr 20090212 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2019686 W001 Out meter reading: 0. Y
20081015 3 Inside Meter Inaccessible 2019322 METER EXCHANGE FRI 3/13 1:00-2:30  363-6909 Y
20090212 3 Inside Meter Inaccessible METER EXCHANGE FRI 3/13 1:00-2:30  363-6909 Y

3 Inside Meter Inaccessible 2017006 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
20081015 3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C

3 Inside Meter Inaccessible 2019686 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1908787 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2019322 W001 Remote ID entered: 1820840838. Y

20090212 3 Inside Meter Inaccessible W001 Remote ID entered: 1820840838. Y
20081015 3 Inside Meter Inaccessible 1908787 SENT TO CLOSER BATCH FOR 4 ESTIMATES              JR 11/19 Y

3 Inside Meter Inaccessible 2019322 Associated meter change order #2019686 failed.  Close both Y
20090212 3 Inside Meter Inaccessible Associated meter change order #2019686 failed.  Close both Y

3 Inside Meter Inaccessible orders manually. Y
20081015 3 Inside Meter Inaccessible orders manually. Y
20090212 3 Inside Meter Inaccessible CLOSED ORDER            JR 3/13 Y
20081015 3 Inside Meter Inaccessible CLOSED ORDER            JR 3/13 Y
20090212 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible 2017006 CAM   3-12-09    READ     NO READ    RF WILL NOT PULL    LEFT C
20081015 3 Inside Meter Inaccessible 2019686 W001 In meter ID: 086077118T  reading: 0. Y
20090212 3 Inside Meter Inaccessible W001 In meter ID: 086077118T  reading: 0. Y
20081015 3 Inside Meter Inaccessible 2017006 CAM   3-12-09    READ     NO READ    RF WILL NOT PULL    LEFT C

3 Inside Meter Inaccessible 1908787 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2019322 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2017006 CARD C
3 Inside Meter Inaccessible 1908787 W001 Meter reading: 48. Y

20090212 3 Inside Meter Inaccessible 2017006 CARD C
3 Inside Meter Inaccessible 2019322 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2019686 W001 Closing Error: Service is in a meter read batch. Y

20081015 3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1908787 CAM  11-18-08    READ 0048  METER OKAY   RADIO READ PULLED OKAY Y
3 Inside Meter Inaccessible 2019322 W001 In meter ID: 086077118T  reading: 0. Y
3 Inside Meter Inaccessible 2017006 No answer / Left card C

20090212 3 Inside Meter Inaccessible 2019322 W001 In meter ID: 086077118T  reading: 0. Y
3 Inside Meter Inaccessible 2017006 No answer / Left card C
3 Inside Meter Inaccessible 2019322 MSM LOW BATTERY NO READ RR# 1820840838 MTR# 086077118 Y
3 Inside Meter Inaccessible 2017006 W001 Found service on. C
3 Inside Meter Inaccessible 2019686 CLOSED ORDER         JR 3/13 Y

20081015 3 Inside Meter Inaccessible CLOSED ORDER         JR 3/13 Y
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649523 2127 N Northcrest Dr 20081015 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908787 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2017006 W001 Found service on. C
3 Inside Meter Inaccessible 2019322 MSM LOW BATTERY NO READ RR# 1820840838 MTR# 086077118 Y
3 Inside Meter Inaccessible 1908787 Found on  Left on Y

20090212 3 Inside Meter Inaccessible 2017006 W001 Left service on. C
20081015 3 Inside Meter Inaccessible W001 Left service on. C

3 Inside Meter Inaccessible 2019322 Installed Radio Reading Device Y
20090212 3 Inside Meter Inaccessible Installed Radio Reading Device Y

3 Inside Meter Inaccessible 2019686 CANNOT CLOSE IN METER READ B. FOR TODAY.......JR Y
20081015 3 Inside Meter Inaccessible 1908787 W001 Found service on. Y
20090212 3 Inside Meter Inaccessible 2019322 Changed Meter Y
20081015 3 Inside Meter Inaccessible 2019686 CANNOT CLOSE IN METER READ B. FOR TODAY.......JR Y

3 Inside Meter Inaccessible 2019322 Changed Meter Y
20090212 3 Inside Meter Inaccessible 2017006 W001 Incompletion reason: Knock / Ring  Left Card. C
20081015 3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
20090212 3 Inside Meter Inaccessible 2019322 W001 Found service on. Y
20081015 3 Inside Meter Inaccessible 1908787 W001 Left service on. Y

3 Inside Meter Inaccessible 2019322 W001 Found service on. Y
20090212 3 Inside Meter Inaccessible 2019686 CLOSED ORDER.                 JR 3/16 Y
20081015 3 Inside Meter Inaccessible CLOSED ORDER.                 JR 3/16 Y

3 Inside Meter Inaccessible 2019322 W001 Left service on. Y
20090212 3 Inside Meter Inaccessible W001 Left service on. Y
20081113 4 Inside Meter Inaccessible METER EXCHANGE FRI 3/13 1:00-2:30  363-6909 Y

4 Inside Meter Inaccessible 1908787 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2019686 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2017006 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
4 Inside Meter Inaccessible 2019322 W001 Remote ID entered: 1820840838. Y
4 Inside Meter Inaccessible 1908787 SENT TO CLOSER BATCH FOR 4 ESTIMATES              JR 11/19 Y
4 Inside Meter Inaccessible 2019322 Associated meter change order #2019686 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER            JR 3/13 Y
4 Inside Meter Inaccessible 2019686 W001 In meter ID: 086077118T  reading: 0. Y
4 Inside Meter Inaccessible 2019322 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1908787 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2017006 CAM   3-12-09    READ     NO READ    RF WILL NOT PULL    LEFT C
4 Inside Meter Inaccessible 2019322 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1908787 W001 Meter reading: 48. Y
4 Inside Meter Inaccessible 2017006 CARD C
4 Inside Meter Inaccessible 2019686 W001 Closing Error: Service is in a meter read batch. Y
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649523 2127 N Northcrest Dr 20081113 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908787 CAM  11-18-08    READ 0048  METER OKAY   RADIO READ PULLED OKAY Y
4 Inside Meter Inaccessible 2019322 W001 In meter ID: 086077118T  reading: 0. Y
4 Inside Meter Inaccessible 2017006 No answer / Left card C
4 Inside Meter Inaccessible 2019686 CLOSED ORDER         JR 3/13 Y
4 Inside Meter Inaccessible 2017006 W001 Found service on. C
4 Inside Meter Inaccessible 1908787 Ran water  Mtr OK  Read only Y
4 Inside Meter Inaccessible 2019322 MSM LOW BATTERY NO READ RR# 1820840838 MTR# 086077118 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1908787 Found on  Left on Y
4 Inside Meter Inaccessible 2017006 W001 Left service on. C
4 Inside Meter Inaccessible 1908787 W001 Found service on. Y
4 Inside Meter Inaccessible 2017006 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2019322 Changed Meter Y
4 Inside Meter Inaccessible 2019686 CANNOT CLOSE IN METER READ B. FOR TODAY.......JR Y
4 Inside Meter Inaccessible 1908787 W001 Left service on. Y
4 Inside Meter Inaccessible 2019322 W001 Found service on. Y
4 Inside Meter Inaccessible 2019686 CLOSED ORDER.                 JR 3/16 Y
4 Inside Meter Inaccessible 2019322 W001 Left service on. Y

649529 11605 N Scott's Trail L0001 20090320 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2031281 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2045093 W001 Out meter reading: 726. Y
3 Inside Meter Inaccessible 2031281 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820833808. Y
3 Inside Meter Inaccessible 4/9/09 kfm  sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible 2045093 W001 In meter ID: 086076827T  reading: 0. Y
3 Inside Meter Inaccessible 2031281 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 726. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076827T  reading: 0. Y
3 Inside Meter Inaccessible dsz 4/8 0726 pad wouldnt pull read old mtr ok set radio read Y
3 Inside Meter Inaccessible 1820833808 set mtr 86076827 5/8 t 4 dial 0000 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y

650133 3450 W Richwoods Blvd 20081112 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1965906 "READ UNKNOWN RS
3 Inside Meter Inaccessible 1979295 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1913950 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1965906 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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650133 3450 W Richwoods Blvd 20081112 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1979295 W001 In meter ID: 083893208T  reading: 0. Y
3 Inside Meter Inaccessible 1913950 dsz 12/2 radio read wont pull not home left card C
3 Inside Meter Inaccessible 1975266 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1965906 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1913950 No answer / Left card C
3 Inside Meter Inaccessible 1975266 W001 In meter ID: 083893208T  reading: 0. Y
3 Inside Meter Inaccessible JAB 1-30  METER WILL NOT PULL UP READING Y
3 Inside Meter Inaccessible 1913950 Found on  Left on C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 1965906 CARD. C
3 Inside Meter Inaccessible 1975266 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1965906 Left Notice / Posting C
3 Inside Meter Inaccessible 1913950 W001 Left service on. C
3 Inside Meter Inaccessible 1965906 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1913950 W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 1975266 W001 Remote ID entered: 1820680584. Y
3 Inside Meter Inaccessible 1965906 "SUSPECT LOW BATTERY CONDITION. NO ANSWER AT DOOR T NOT
3 Inside Meter Inaccessible 1975266 "check meter ved let

20081211 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1965906 "READ UNKNOWN RS
4 Inside Meter Inaccessible 1979295 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1965906 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1979295 W001 In meter ID: 083893208T  reading: 0. Y
4 Inside Meter Inaccessible 1975266 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 083893208T  reading: 0. Y
4 Inside Meter Inaccessible JAB 1-30  METER WILL NOT PULL UP READING Y
4 Inside Meter Inaccessible 1965906 CARD. C
4 Inside Meter Inaccessible 1975266 Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1965906 Left Notice / Posting C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1975266 W001 Remote ID entered: 1820680584. Y
4 Inside Meter Inaccessible 1965906 "SUSPECT LOW BATTERY CONDITION. NO ANSWER AT DOOR T NOT
4 Inside Meter Inaccessible 1975266 "check meter ved let

20090114 5 Inside Meter Inaccessible 1965906 "READ UNKNOWN RS
5 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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650133 3450 W Richwoods Blvd 20090114 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1979295 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 083893208T  reading: 0. Y
5 Inside Meter Inaccessible 1965906 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1975266 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 083893208T  reading: 0. Y
5 Inside Meter Inaccessible JAB 1-30  METER WILL NOT PULL UP READING Y
5 Inside Meter Inaccessible 1965906 CARD. C
5 Inside Meter Inaccessible 1975266 Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1965906 Left Notice / Posting C
5 Inside Meter Inaccessible 1975266 W001 Remote ID entered: 1820680584. Y
5 Inside Meter Inaccessible 1965906 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible "SUSPECT LOW BATTERY CONDITION. NO ANSWER AT DOOR T NOT
5 Inside Meter Inaccessible 1975266 "check meter ved let

651322 5927 S Lafayette Ave 20081103 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1905765 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1912403 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 11/24 Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1905765 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1912403 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1905765 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1912403 Customer has been getting estimates for the last 3 months and nee Y
3 Inside Meter Inaccessible 1905765 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CANCELED - METER AND PAD OK.SORD NOT NEEDED JR 11/24 C
3 Inside Meter Inaccessible 1912403 ds actual read. Call ahead before arrival on 309-697-5866 Y
3 Inside Meter Inaccessible W001 Meter reading: 168. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible "11-21-08 TB

651704 4417 W Castleton Rd 20090224 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2056510 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2022807 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2056510 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1830134217. Y
3 Inside Meter Inaccessible 2022807 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2056510 JR 4/23 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
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651704 4417 W Castleton Rd 20090224 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022807 SENT TO BILL BATCH FOR 4 ESTIMATES          JR 4/23 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 2056510 W001 Out meter reading: 1114. Y
3 Inside Meter Inaccessible W001 In meter ID: 087132304T  reading: 0. Y
3 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2056510 CAM   4-22-09   READ  1114   OLD METER OKAY   PAD MISSING    SET Y
3 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2056510 RADIO READ # 1830134217   MTR # 87132304   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2056510 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2056510 Changed Meter Y
3 Inside Meter Inaccessible 2022807 W001 Meter reading: 1114. Y
3 Inside Meter Inaccessible 2056510 Office review required. Y
3 Inside Meter Inaccessible 2022807 CAM   4-22-09   READ  1114   OLD METER OKAY   PAD MISSING    EST Y
3 Inside Meter Inaccessible 2056510 W001 Found service on. Y
3 Inside Meter Inaccessible 2022807 BILLS   SET RADIO READ METER # 1830134217 Y

20090326 4 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2056510 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2022807 Ran water  Mtr OK  Read only Y
4 Inside Meter Inaccessible 2056510 W001 Left service on. Y
4 Inside Meter Inaccessible 2022807 Changed Meter Y
4 Inside Meter Inaccessible 2056510 W001 Remote ID entered: 1830134217. Y
4 Inside Meter Inaccessible 2022807 W001 Found service on. Y
4 Inside Meter Inaccessible 2056510 JR 4/23 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
4 Inside Meter Inaccessible 2022807 W001 Left service on. Y
4 Inside Meter Inaccessible SENT TO BILL BATCH FOR 4 ESTIMATES          JR 4/23 Y
4 Inside Meter Inaccessible 2056510 W001 Out meter reading: 1114. Y
4 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible 2056510 W001 In meter ID: 087132304T  reading: 0. Y
4 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2056510 CAM   4-22-09   READ  1114   OLD METER OKAY   PAD MISSING    SET Y
4 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2056510 RADIO READ # 1830134217   MTR # 87132304   READ 0000   LEFT ON Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2022807 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2056510 Changed Meter Y
4 Inside Meter Inaccessible 2022807 W001 Meter reading: 1114. Y
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651704 4417 W Castleton Rd 20090326 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2056510 Office review required. Y
4 Inside Meter Inaccessible 2022807 CAM   4-22-09   READ  1114   OLD METER OKAY   PAD MISSING    EST Y
4 Inside Meter Inaccessible 2056510 W001 Found service on. Y
4 Inside Meter Inaccessible 2022807 BILLS   SET RADIO READ METER # 1830134217 Y

652414 6019 N Idlewhile Dr 20080925 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1847735 set up EST for 09/26/08 C
4 Inside Meter Inaccessible 1897202 W001 Out meter reading: 790. Y
4 Inside Meter Inaccessible 1896227 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820833626. Y
4 Inside Meter Inaccessible Associated meter change order #1897202 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 10/30 Y
4 Inside Meter Inaccessible 1897202 W001 In meter ID: 086076031T  reading: 0. Y
4 Inside Meter Inaccessible 1847735 AGB 9-26 NOT HOME NO READING CALLED CUSTOMER LEFT MESSAGE C
4 Inside Meter Inaccessible 1896227 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1847735 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1896227 Will lock up dogs. Y
4 Inside Meter Inaccessible 1897202 W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 1896227 W001 Out meter reading: 790. Y
4 Inside Meter Inaccessible W001 In meter ID: 086076031T  reading: 0. Y
4 Inside Meter Inaccessible 1897202 CLOSED ORDER            JR 10/30 Y
4 Inside Meter Inaccessible 1896227 SET NEW METER #86076031 READ 0000 WITH RADIO READ #1820833626 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible "ALP 10/30/08 READ 0790 TER 

652681 2312 W Annamere Dr L0095 20080922 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1909019 W001 Out meter reading: 1163. Y
4 Inside Meter Inaccessible 1885431 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
4 Inside Meter Inaccessible 1907281 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820838882. Y
4 Inside Meter Inaccessible 1885431 pad will not pull a read  LAB   10-21   LEFT BLUE NOTICE CARD C
4 Inside Meter Inaccessible 1909019 W001 In meter ID: 086074518T  reading: 0. Y
4 Inside Meter Inaccessible 1907281 Please call ahead at: 309-678-2222 or 309-363-5115 Y
4 Inside Meter Inaccessible W001 Out meter reading: 1163. Y
4 Inside Meter Inaccessible 1885431 FOR METER ACCESS C
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652681 2312 W Annamere Dr L0095 20080922 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1907281 W001 In meter ID: 086074518T  reading: 0. Y
4 Inside Meter Inaccessible 1885431 Other C
4 Inside Meter Inaccessible 1907281 CAM  11-12-08   READ 1163   OLD METER OKAY   PAD WOULD NOT PULL Y
4 Inside Meter Inaccessible 1885431 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1907281 SET RADIO READ # 1820838882   MTR # 86074518  READ 0000   LEFT Y
4 Inside Meter Inaccessible ON Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible "Please check meter. Notice received to have meter checked "

20081022 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1909019 W001 Out meter reading: 1163. Y
5 Inside Meter Inaccessible 1885431 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
5 Inside Meter Inaccessible 1907281 W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820838882. Y
5 Inside Meter Inaccessible 1909019 W001 In meter ID: 086074518T  reading: 0. Y
5 Inside Meter Inaccessible 1907281 Please call ahead at: 309-678-2222 or 309-363-5115 Y
5 Inside Meter Inaccessible 1885431 pad will not pull a read  LAB   10-21   LEFT BLUE NOTICE CARD C
5 Inside Meter Inaccessible 1907281 W001 Out meter reading: 1163. Y
5 Inside Meter Inaccessible 1885431 FOR METER ACCESS C
5 Inside Meter Inaccessible Other C
5 Inside Meter Inaccessible 1907281 W001 In meter ID: 086074518T  reading: 0. Y
5 Inside Meter Inaccessible CAM  11-12-08   READ 1163   OLD METER OKAY   PAD WOULD NOT PULL Y
5 Inside Meter Inaccessible 1885431 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1907281 SET RADIO READ # 1820838882   MTR # 86074518  READ 0000   LEFT Y
5 Inside Meter Inaccessible ON Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible "Please check meter. Notice received to have meter checked "

653372 7307 N Oxford Pl 20081027 3 Outside Meter Inaccessible 0
653908 1119 W Thrush Ave 20090306 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024061 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2033427 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 3/31 Y
3 Inside Meter Inaccessible 2024061 CANCELLED - SORD NOT NEEDED.PAD REWIRED AND ACC.  SENT TO BILL C
3 Inside Meter Inaccessible 2033427 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2024061 B. FOR ESTIMATES      JR 3/31 C
3 Inside Meter Inaccessible 2033427 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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653908 1119 W Thrush Ave 20090306 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2033427 W001 Meter reading: 745. Y
3 Inside Meter Inaccessible 0745 MSM REWIRED PAD AND TOOK READ THEY HAD PUT NEW SIDDING ON Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "Rescheduled Notes: FSR RUNNING LATE ST LE

653936 1006 W Nowland Ave 20081205 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1933488 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
3 Inside Meter Inaccessible 1940425 Please take actual read to stop estimates and make repairs to rea Y
3 Inside Meter Inaccessible 1942334 W001 Out meter reading: 352. Y
3 Inside Meter Inaccessible 1940425 W001 In meter ID: 086074534T  reading: 0. Y
3 Inside Meter Inaccessible JAB 12-23  0352  OLD METER OK Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820920435. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES                JR 12/26 Y
3 Inside Meter Inaccessible 1933488 Scheduled REM. C
3 Inside Meter Inaccessible 1940425 ding device; last three reads have been estimates because of a mi Y
3 Inside Meter Inaccessible 1942334 W001 In meter ID: 086074534T  reading: 0. Y
3 Inside Meter Inaccessible 1940425 ssing receptacle; customer requests call ahead to be there; back Y
3 Inside Meter Inaccessible office review required because customer needs corrected bill. Y
3 Inside Meter Inaccessible Scheduled REM; placed account on 30 day hold per Alicia in Help Q Y
3 Inside Meter Inaccessible ueue while cusotmer is getting actual read; advised customer he n Y
3 Inside Meter Inaccessible eeds to make a payment but account is on hold; provided account b Y
3 Inside Meter Inaccessible alance. Y
3 Inside Meter Inaccessible W001 Out meter reading: 352. Y

654489 801 W Lake Ave #134 20080910 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888924 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1891139 W001 Out meter reading: 167. Y
3 Inside Meter Inaccessible 1888924 W001 Remote ID entered: 1820362207. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4  ESTIMATES             JR 10/27 Y
3 Inside Meter Inaccessible 1891139 W001 In meter ID: 051346690T  reading: 0. Y
3 Inside Meter Inaccessible 1888924 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 167. Y
3 Inside Meter Inaccessible W001 In meter ID: 051346690T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ DEVICE I.D. # 1820362207 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "10-24-08 &  RD
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654489 801 W Lake Ave #134 20080910 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888924 NEW METER # 1 T 51346690   START READ - 0000 STALL
20081009 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888924 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1891139 W001 Out meter reading: 167. Y
4 Inside Meter Inaccessible 1888924 W001 Remote ID entered: 1820362207. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4  ESTIMATES             JR 10/27 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1891139 W001 In meter ID: 051346690T  reading: 0. Y
4 Inside Meter Inaccessible 1888924 W001 Out meter reading: 167. Y
4 Inside Meter Inaccessible W001 In meter ID: 051346690T  reading: 0. Y
4 Inside Meter Inaccessible RADIO READ DEVICE I.D. # 1820362207 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible "10-24-08 &  RD
4 Inside Meter Inaccessible NEW METER # 1 T 51346690   START READ - 0000 STALL

655017 2138 N Maryland St 20080917 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914921 CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - TO DATE Y
3 Inside Meter Inaccessible 1916962 W001 Out meter reading: 82. Y
3 Inside Meter Inaccessible 1888933 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1914921 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820846427. Y
3 Inside Meter Inaccessible 1916962 W001 In meter ID: 086076258T  reading: 0. Y
3 Inside Meter Inaccessible 1888933 NO ANSWER AT DOOR LEFT BLUE CARD     RADIO READ WILL NOT PULL C
3 Inside Meter Inaccessible 1914921 NO RESPONSE - T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 1888933 Other C
3 Inside Meter Inaccessible 1914921 Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1888933 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1914921 W001 Out meter reading: 82. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076258T  reading: 0. Y
3 Inside Meter Inaccessible AHG      11/20/08         MALFUNCTION IN RR   -   SET NEW RADO Y
3 Inside Meter Inaccessible READ 1820846427     METER 86076258     OUT READ 0082 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y

20081017 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888933 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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655017 2138 N Maryland St 20081017 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1916962 W001 Out meter reading: 82. Y
4 Inside Meter Inaccessible 1914921 CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - TO DATE Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820846427. Y
4 Inside Meter Inaccessible 1916962 W001 In meter ID: 086076258T  reading: 0. Y
4 Inside Meter Inaccessible 1914921 NO RESPONSE - T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 1888933 NO ANSWER AT DOOR LEFT BLUE CARD     RADIO READ WILL NOT PULL C
4 Inside Meter Inaccessible Other C
4 Inside Meter Inaccessible 1914921 Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 82. Y
4 Inside Meter Inaccessible 1888933 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1914921 W001 In meter ID: 086076258T  reading: 0. Y
4 Inside Meter Inaccessible AHG      11/20/08         MALFUNCTION IN RR   -   SET NEW RADO Y
4 Inside Meter Inaccessible READ 1820846427     METER 86076258     OUT READ 0082 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y

20081114 5 Inside Meter Inaccessible CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - TO DATE Y
5 Inside Meter Inaccessible 1888933 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1916962 W001 Out meter reading: 82. Y
5 Inside Meter Inaccessible 1914921 W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820846427. Y
5 Inside Meter Inaccessible 1888933 NO ANSWER AT DOOR LEFT BLUE CARD     RADIO READ WILL NOT PULL C
5 Inside Meter Inaccessible 1916962 W001 In meter ID: 086076258T  reading: 0. Y
5 Inside Meter Inaccessible 1914921 NO RESPONSE - T/OFF UNTIL ACCESS GIVEN Y
5 Inside Meter Inaccessible 1888933 Other C
5 Inside Meter Inaccessible 1914921 Rescheduled Reason: Field Generated Same Day Order Y
5 Inside Meter Inaccessible W001 Out meter reading: 82. Y
5 Inside Meter Inaccessible 1888933 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1914921 W001 In meter ID: 086076258T  reading: 0. Y
5 Inside Meter Inaccessible AHG      11/20/08         MALFUNCTION IN RR   -   SET NEW RADO Y
5 Inside Meter Inaccessible READ 1820846427     METER 86076258     OUT READ 0082 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y

656955 7815 N Knoxville Ave S-6a 20080923 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1890911 Drop Todd Y
4 Outside Meter Inaccessible 1885428 3 CONS EST - MAKE ANY REPAIRS & GET READ Y
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656955 7815 N Knoxville Ave S-6a 20080923 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1890911 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1885428 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1890911 W001 Meter reading: 1697. Y
4 Outside Meter Inaccessible RTH 1023/08 TOOK READ OFF PAD IN VLT METER#79958160 READ#169745 Y
4 Outside Meter Inaccessible 1885428 W001 Meter reading: 169745. Y
4 Outside Meter Inaccessible rth 10/23/08 took readfor meter#79958160 read#169745 Y
4 Outside Meter Inaccessible 1890911 Read Only Y
4 Outside Meter Inaccessible 1885428 Ran water  Mtr OK  Read only Y
4 Outside Meter Inaccessible 1890911 W001 Closing Error: Service is in a meter read batch. Y
4 Outside Meter Inaccessible 1885428 W001 Closing Error: Service is in a meter read batch. Y
4 Outside Meter Inaccessible 1890911 CLOSED AND IN BATCH DUE TO ESTIMATES....DC10/24 Y
4 Outside Meter Inaccessible 1885428 CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIAMTES   JR 10/23 Y

657511 5809 N Sheridan Rd 20081110 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913885 Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1912520 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1913885 W001 Remote ID entered: 1820833990. Y
3 Inside Meter Inaccessible 1912520 SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 11/19 Y
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1913885 W001 Out meter reading: 2573. Y
3 Inside Meter Inaccessible 1912520 W001 Meter reading: 2573. Y
3 Inside Meter Inaccessible 1913885 W001 In meter ID: 086075951T  reading: 0. Y
3 Inside Meter Inaccessible 1912520 CAM  11-18-08    READ 2573   METER WAS OKAY   HAS INVISIBLE Y
3 Inside Meter Inaccessible 1913885 CAM  11-18-08    READ 2573  OLD METER OKAY   INVISIBLE FENCE Y
3 Inside Meter Inaccessible 1912520 FENCE   EXCHANGED METER Y
3 Inside Meter Inaccessible 1913885 SET RADIO READ # 1820833990   MTR # 86075951   READ 0000 Y
3 Inside Meter Inaccessible 1912520 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 1913885 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1912520 Changed Meter Y
3 Inside Meter Inaccessible 1913885 W001 Found service on. Y
3 Inside Meter Inaccessible 1912520 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 1913885 W001 Left service on. Y

658782 718 E Maywood Ave 20080917 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815101 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
7 Inside Meter Inaccessible 1886469 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1886136 Water was shut off to gain access for meter check. Turn water on Y
7 Inside Meter Inaccessible 1884334 CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO REPAIR OR EXCHANGE C
7 Inside Meter Inaccessible 1886049 Check if meter is damaged. C
7 Inside Meter Inaccessible 1815101 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
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658782 718 E Maywood Ave 20080917 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886469 W001 Closing Error: Invalid meter number. Y
7 Inside Meter Inaccessible 1886136 Changed Meter Y
7 Inside Meter Inaccessible 1815101 Rescheduled Notes: jlw C
7 Inside Meter Inaccessible 1886136 Office review required. Y
7 Inside Meter Inaccessible 1815101 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible 1886469 CLOSED ORDER             JR 10/21 Y
7 Inside Meter Inaccessible 1815101 Rescheduled Notes: jlw C
7 Inside Meter Inaccessible 1886136 JR 10/22: NO ACTION REQUIRED BY THE REGIONAL BOC. Y
7 Inside Meter Inaccessible 1815101 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible Rescheduled Notes: jlw C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
7 Inside Meter Inaccessible 1886469 W001 Out meter reading: 430. Y
7 Inside Meter Inaccessible 1884334 METER - TURN OFF UNTIL WE GAIN ACCESS - 7 EST READS' C
7 Inside Meter Inaccessible 1886049 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1815101 READ C
7 Inside Meter Inaccessible 1886136 CALL 309-688-7607 prior to arrival. Neighbor Joyce will meet you Y
7 Inside Meter Inaccessible 1886469 W001 In meter ID: 86076085T  reading: 0. Y
7 Inside Meter Inaccessible 1815101 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1886136 any time after 9:00am Tuesday the 21st. Y
7 Inside Meter Inaccessible 1815101 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible 1886049 CARD FOR PARENTS TO CALL FOR ACCESS TO METER C
7 Inside Meter Inaccessible 1886136 Emailed FRCC to advise open CKMTR order open for the 27th be work Y
7 Inside Meter Inaccessible 1884334 Found on  Left off C
7 Inside Meter Inaccessible 1886469 10/21/08 GB OUT READING 0430 Y
7 Inside Meter Inaccessible 1815101 Rescheduled Notes: jlw C
7 Inside Meter Inaccessible 1886049 Read Only C
7 Inside Meter Inaccessible 1886136 ed with this order. Y
7 Inside Meter Inaccessible 1886469 Changed Meter Y
7 Inside Meter Inaccessible 1884334 No answer / Left card C
7 Inside Meter Inaccessible 1886049 W001 Found service on. C
7 Inside Meter Inaccessible 1815101 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1886136 Rescheduled Reason: Other Y
7 Inside Meter Inaccessible 1886469 Installed Radio Reading Device Y
7 Inside Meter Inaccessible 1884334 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1815101 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible 1886049 W001 Left service on. C
7 Inside Meter Inaccessible 1886136 W001 Meter reading: 430. Y
7 Inside Meter Inaccessible 1886469 Office review required. Y
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658782 718 E Maywood Ave 20080917 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886136 10/21/08 GB OUT READING 0430  BAD WIRE PUT IN NEW METER Y
7 Inside Meter Inaccessible 1886469 W001 Remote ID entered: 1820857839. Y
7 Inside Meter Inaccessible 1815101 Rescheduled Notes: jlw C
7 Inside Meter Inaccessible 1886049 W001 Incompletion reason: No Access. C
7 Inside Meter Inaccessible 1886136 Turned on at curbstop Y
7 Inside Meter Inaccessible 1886469 W001 Closing Error: Account is in a billing batch. Y
7 Inside Meter Inaccessible 1815101 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible "AHG     9/9/08      NOT HOME TO CH
7 Inside Meter Inaccessible 1886049 "WA    PAD WON RENT
7 Inside Meter Inaccessible 1884334 "AHG     NOT HOME AND L

658821 2606 N Mission Rd 20081014 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1907120 METER EXCHANGE THURS 11/13 4:30  253-8275 PLEASE CALL IF CAN OT M Y
3 Inside Meter Inaccessible 1890492 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ C
3 Inside Meter Inaccessible 1910226 W001 Out meter reading: 266. Y
3 Inside Meter Inaccessible 1907120 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820846892. Y
3 Inside Meter Inaccessible 1890492 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1910226 W001 In meter ID: 086074495T  reading: 0. Y
3 Inside Meter Inaccessible 1907120 AKE IT 3RD TIME WE SCHD. COULD NOT MAKE OTHER 2 TIMES Y
3 Inside Meter Inaccessible 1890492 GATE LOCKED  / DOGS / NO ONE HOME LEFT BLUE NOTICE CARD C
3 Inside Meter Inaccessible 1907120 Rescheduled Reason: Other Y
3 Inside Meter Inaccessible W001 Out meter reading: 266. Y
3 Inside Meter Inaccessible 1890492 Other C
3 Inside Meter Inaccessible 1907120 W001 In meter ID: 086074495T  reading: 0. Y
3 Inside Meter Inaccessible 1890492 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1907120 READ DEVICE I.D. # 1820846892 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "11-13-08 TB
3 Inside Meter Inaccessible METER # 5/8 T 86074495  START READ - 0000 LLED 

659130 316 SW Jefferson Ave 20080828 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885423 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 37913. Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible "10-24-08 &  RD

660763 2316 W Madera Ct 20090127 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016056 "REMOVED READ 0633 RS
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible STOP NOW. Y
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660763 2316 W Madera Ct 20090127 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016056 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820845661. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 3/16 Y
3 Inside Meter Inaccessible 3/14 1215PM CST DROPPED TO BOB....KS/TC Y
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible Rescheduled Notes: KS/TC Y
3 Inside Meter Inaccessible W001 Out meter reading: 633. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077105T  reading: 0. Y
3 Inside Meter Inaccessible 1820845661. NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD Y
3 Inside Meter Inaccessible "TOUCHPAD). NEW METER # 86077105 AD 00

20090223 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016056 "REMOVED READ 0633 RS
4 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible STOP NOW. Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820845661. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 3/16 Y
4 Inside Meter Inaccessible 3/14 1215PM CST DROPPED TO BOB....KS/TC Y
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible Rescheduled Notes: KS/TC Y
4 Inside Meter Inaccessible W001 Out meter reading: 633. Y
4 Inside Meter Inaccessible W001 In meter ID: 086077105T  reading: 0. Y
4 Inside Meter Inaccessible 1820845661. NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD Y
4 Inside Meter Inaccessible "TOUCHPAD). NEW METER # 86077105 AD 00

662308 3332 N Chestnut Ln 20090114 3 0
662437 2311 W Laura Ave 20081105 3 Inside Meter Inaccessible 0
662884 319 E Archer Ave 20081017 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890367 3 CONS EST - STATES HEAVY COVER - NOT SURE WHY - BUT SEE IF CAN Y
3 Inside Meter Inaccessible GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 1521. Y
3 Inside Meter Inaccessible FOUND PAD BEHINE BUSHES   / PULLED READ  TRIMMED AREA SO WE CAN Y
3 Inside Meter Inaccessible FIND PAD  LAB  10/24 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/27 Y

663265 917 W Shoreline Ct 20090219 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2034978 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2022812 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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663265 917 W Shoreline Ct 20090219 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022812 SENT TO CLOSER BATCH FOR 4 ESTIMATES              JR 3/27 Y
3 Inside Meter Inaccessible 2034978 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820842754. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible CLOSED ORDER               JR 3/30 Y
3 Inside Meter Inaccessible 2022812 W001 Meter reading: 616. Y
3 Inside Meter Inaccessible 2034978 and reading device. Y
3 Inside Meter Inaccessible Customer will be at premise. Y
3 Inside Meter Inaccessible 2022812 CAM   3-26-09    READ  0616   PAD PULLED OKAY     NO ONE HOME Y
3 Inside Meter Inaccessible 2034978 W001 Out meter reading: 617. Y
3 Inside Meter Inaccessible 2022812 TO CHECK METER Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 2034978 W001 In meter ID: 086077004T  reading: 0. Y
3 Inside Meter Inaccessible 3/30/09  RDW  READ  0617  REMOVE @ RESET RADIO READ. NEW METER # Y
3 Inside Meter Inaccessible 2022812 No answer / Left card Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2034978 86077004. NEW RADIO READ # 1820842754. NEW START READ 0000 Y
3 Inside Meter Inaccessible 2022812 W001 Left service on. Y
3 Inside Meter Inaccessible 2034978 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

20090323 4 Inside Meter Inaccessible 2022812 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2034978 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 2022812 SENT TO CLOSER BATCH FOR 4 ESTIMATES              JR 3/27 Y
4 Inside Meter Inaccessible 2034978 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820842754. Y
4 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible CLOSED ORDER               JR 3/30 Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 2022812 W001 Meter reading: 616. Y
4 Inside Meter Inaccessible 2034978 Customer will be at premise. Y
4 Inside Meter Inaccessible 2022812 CAM   3-26-09    READ  0616   PAD PULLED OKAY     NO ONE HOME Y
4 Inside Meter Inaccessible 2034978 W001 Out meter reading: 617. Y
4 Inside Meter Inaccessible 2022812 TO CHECK METER Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible 2034978 W001 In meter ID: 086077004T  reading: 0. Y
4 Inside Meter Inaccessible 2022812 No answer / Left card Y
4 Inside Meter Inaccessible 2034978 3/30/09  RDW  READ  0617  REMOVE @ RESET RADIO READ. NEW METER # Y
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663265 917 W Shoreline Ct 20090323 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2034978 86077004. NEW RADIO READ # 1820842754. NEW START READ 0000 Y
4 Inside Meter Inaccessible 2022812 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2034978 Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

663338 2422 W Altorfer Dr 20081024 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1897824 Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1896347 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1897824 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820373476. Y
3 Inside Meter Inaccessible W001 Out meter reading: 5720. Y
3 Inside Meter Inaccessible 1896347 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible NOT OPEN ON SATURDAYS C
3 Inside Meter Inaccessible 1897824 W001 In meter ID: 051346618T  reading: 0. Y
3 Inside Meter Inaccessible 1896347 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1897824 RTH/MLM REPLACED METER#48182478 READ#005720 RESET NEW METER WITH Y
3 Inside Meter Inaccessible RADIO READ METER#51346618 READ#000000 Y
3 Inside Meter Inaccessible RADIO#1820373476 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y

663687 200 E Orchard Pl 20080918 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885400 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
5 Inside Meter Inaccessible 1924092 W001 Out meter reading: 781. Y
5 Inside Meter Inaccessible 1913471 Changed Meter Y
5 Inside Meter Inaccessible 1885400 "READ UNKNOWN RS
5 Inside Meter Inaccessible 1913471 W001 Remote ID entered: 1820841051. Y
5 Inside Meter Inaccessible "OLD READ 0781 RS
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES          JR 12/3 Y
5 Inside Meter Inaccessible 1885400 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1924092 W001 In meter ID: 086075965T  reading: 0. Y
5 Inside Meter Inaccessible 1913471 accurate with inside meter reading. Take read and stop estimates Y
5 Inside Meter Inaccessible Please call 30min ahead Y
5 Inside Meter Inaccessible 1885400 LEFT NOTICE CARD FOR METER EXCHANGE. C
5 Inside Meter Inaccessible 1913471 W001 Out meter reading: 781. Y
5 Inside Meter Inaccessible 1885400 Left Notice / Posting C
5 Inside Meter Inaccessible 1913471 W001 In meter ID: 086075965T  reading: 0. Y
5 Inside Meter Inaccessible 1885400 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1913471 EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
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663687 200 E Orchard Pl 20080918 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913471 Installed Radio Reading Device Y
5 Inside Meter Inaccessible "86075965 AD 00

20081020 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1924092 W001 Out meter reading: 781. Y
6 Inside Meter Inaccessible 1885400 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
6 Inside Meter Inaccessible 663687 3/4/05  WSC METER CHANGE OUT 42480273 R--1672 Y
6 Inside Meter Inaccessible 1913471 Changed Meter Y
6 Inside Meter Inaccessible 1885400 "READ UNKNOWN RS
6 Inside Meter Inaccessible 1913471 W001 Remote ID entered: 1820841051. Y
6 Inside Meter Inaccessible "OLD READ 0781 RS
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES          JR 12/3 Y
6 Inside Meter Inaccessible accurate with inside meter reading. Take read and stop estimates Y
6 Inside Meter Inaccessible 1885400 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1924092 W001 In meter ID: 086075965T  reading: 0. Y
6 Inside Meter Inaccessible 663687 SET NEW 80319987 R--0000  RF 1460022722 Y
6 Inside Meter Inaccessible WB 3/8 Y
6 Inside Meter Inaccessible 1913471 Please call 30min ahead Y
6 Inside Meter Inaccessible 663687 PLACED IN CLOSER BATCH Y
6 Inside Meter Inaccessible 1913471 W001 Out meter reading: 781. Y
6 Inside Meter Inaccessible 1885400 LEFT NOTICE CARD FOR METER EXCHANGE. C
6 Inside Meter Inaccessible 1913471 W001 In meter ID: 086075965T  reading: 0. Y
6 Inside Meter Inaccessible 1885400 Left Notice / Posting C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1913471 EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible "86075965 AD 00

20081117 7 Inside Meter Inaccessible 1924092 W001 Out meter reading: 781. Y
7 Inside Meter Inaccessible 1885400 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
7 Inside Meter Inaccessible 1913471 Changed Meter Y
7 Inside Meter Inaccessible 1885400 "READ UNKNOWN RS
7 Inside Meter Inaccessible 1913471 W001 Remote ID entered: 1820841051. Y
7 Inside Meter Inaccessible "OLD READ 0781 RS
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES          JR 12/3 Y
7 Inside Meter Inaccessible accurate with inside meter reading. Take read and stop estimates Y
7 Inside Meter Inaccessible 1885400 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1924092 W001 In meter ID: 086075965T  reading: 0. Y
7 Inside Meter Inaccessible 1913471 Please call 30min ahead Y
7 Inside Meter Inaccessible 1885400 LEFT NOTICE CARD FOR METER EXCHANGE. C
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663687 200 E Orchard Pl 20081117 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913471 W001 Out meter reading: 781. Y
7 Inside Meter Inaccessible 1885400 Left Notice / Posting C
7 Inside Meter Inaccessible 1913471 W001 In meter ID: 086075965T  reading: 0. Y
7 Inside Meter Inaccessible 1885400 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1913471 EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible "86075965 AD 00

663766 5213 N Karen Ct 20090113 3 0
664688 9327 N Cross St #A 20080919 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890547 3 CONS EST - FULL OF WATER - PLEASE CHECK TO SEE WHATS GOING ON Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820844726. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 10/27 Y
3 Inside Meter Inaccessible HERE - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Out meter reading: 610. Y
3 Inside Meter Inaccessible W001 In meter ID: 086074476T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820844726  086074476   R0610  LAB   TOOK AWHILE TO Y
3 Inside Meter Inaccessible FIND METER/  BLOCKED AND CUST HAD NO CLUE  REMOVE AND RESET NEW Y
3 Inside Meter Inaccessible RADIO READ METER Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y

665098 5617 W E M Dirksen Pky 20090203 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016067 4 CONS EST - lOCKED GATE - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 358. Y
3 Inside Meter Inaccessible TM READS 0358 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES               JR 3/13 Y

20090304 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016067 4 CONS EST - lOCKED GATE - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 358. Y
4 Inside Meter Inaccessible TM READS 0358 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES               JR 3/13 Y
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665786 806 E Tripp Ave 20090216 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022814 "READ STILL UNKNOWN RS
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible Other C
3 Outside Meter Inaccessible Left Notice / Posting C
3 Outside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible CARD. NOTE: CHECKED VAULT IN EASEMENT. THERE IS NO METER IN THE C
3 Outside Meter Inaccessible LOCATION? HOME STILL LOOKS OCCUPIED. WHO INSTALLED METER ON C
3 Outside Meter Inaccessible 10-03-2008? AND WHY ARE THER TWO DIFFERENT REMOTE ID #'S C
3 Outside Meter Inaccessible (1820673258 AND 1820149040)? T.C. SAYS THIS ORDER WAS CLOSED BY C
3 Outside Meter Inaccessible JANELLE ROGERS (BELLEVILLE). C
3 Outside Meter Inaccessible "VAULT. QUESTION E BEE

20090318 4 Outside Meter Inaccessible 0
665865 3522 NE Madison Ave 20081016 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908829 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1913336 Change meter and set reading device. Y
3 Inside Meter Inaccessible 1912618 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1913336 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1908829 "READ UNKNOWN RS
3 Inside Meter Inaccessible 1913336 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820847052. Y
3 Inside Meter Inaccessible 1908829 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1912618 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CAM  11-17-08    NO READ   PAD WOULD NOT PULL   LEFT CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 1913336 issued meter change Y
3 Inside Meter Inaccessible 1908829 Left Notice / Posting C
3 Inside Meter Inaccessible 1912618 Found on  Left on C
3 Inside Meter Inaccessible 1913336 W001 Out meter reading: 719. Y
3 Inside Meter Inaccessible 1908829 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1912618 W001 Found service on. C
3 Inside Meter Inaccessible 1913336 W001 In meter ID: 086076266T  reading: 0. Y
3 Inside Meter Inaccessible RTH 11/19/08 REPLACED METER#73039828 READ#071938 RESET NEW METER Y
3 Inside Meter Inaccessible 1912618 W001 Left service on. C
3 Inside Meter Inaccessible 1913336 WITH RADIO READ NEW METER#86076266 READ#000000 Y
3 Inside Meter Inaccessible 1912618 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1913336 RADIO#1820847052 Y
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665865 3522 NE Madison Ave 20081114 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913336 Change meter and set reading device. Y
4 Inside Meter Inaccessible 1912618 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1913336 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820847052. Y
4 Inside Meter Inaccessible 1912618 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible CAM  11-17-08    NO READ   PAD WOULD NOT PULL   LEFT CARD C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 1913336 issued meter change Y
4 Inside Meter Inaccessible 1912618 Found on  Left on C
4 Inside Meter Inaccessible 1913336 W001 Out meter reading: 719. Y
4 Inside Meter Inaccessible W001 In meter ID: 086076266T  reading: 0. Y
4 Inside Meter Inaccessible 1912618 W001 Found service on. C
4 Inside Meter Inaccessible 1913336 RTH 11/19/08 REPLACED METER#73039828 READ#071938 RESET NEW METER Y
4 Inside Meter Inaccessible 1912618 W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1913336 WITH RADIO READ NEW METER#86076266 READ#000000 Y
4 Inside Meter Inaccessible RADIO#1820847052 Y

667004 1507 W Willcox Ave 20081205 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1933493 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
3 Inside Meter Inaccessible 1984228 Turn on after company termination please install rem device per e Y
3 Inside Meter Inaccessible 1985249 W001 Out meter reading: 90. Y
3 Inside Meter Inaccessible 1973842 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 1984228 Changed Meter Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible 1973842 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible 1984228 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 1933493 "READ UNKOW DUE TO NO RF SIGNAL RS
3 Inside Meter Inaccessible 1984228 W001 Found service off. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820843232. Y
3 Inside Meter Inaccessible Associated meter change order #1985249 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER                JR 2/06 Y

4/29/2009 Page 461 of  691



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

667004 1507 W Willcox Ave 20081205 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1985249 W001 In meter ID: 086076288T  reading: 0. Y
3 Inside Meter Inaccessible 1973842 TO DATE NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 1933493 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1984228 stimated reading Y
3 Inside Meter Inaccessible 1953270 MESSAGE AND LEFT CARD    RADIO READ WON'T PULL C
3 Inside Meter Inaccessible 1985249 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1973842 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1984228 cutomer request for this to be worked 2-6-09 with call ahead Y
3 Inside Meter Inaccessible 1953270 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1984228 Heat is on Y
3 Inside Meter Inaccessible 1973842 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1933493 LEFT NOTICE CARD. C
3 Inside Meter Inaccessible 1985249 CLOSED ORDER                JR 2/06 Y
3 Inside Meter Inaccessible 1933493 Left Notice / Posting C
3 Inside Meter Inaccessible 1973842 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1984228 W001 Out meter reading: 90. Y
3 Inside Meter Inaccessible 1973842 CAM  2-2-09  READ   NO READ    RF WILL NOT PULL   LEFT CARD Y
3 Inside Meter Inaccessible 1933493 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1985249 CANNOT CLOSE.IN METER R. BATCH FOR TODAY.......JR Y
3 Inside Meter Inaccessible 1984228 W001 In meter ID: 086076288T  reading: 0. Y
3 Inside Meter Inaccessible AGB 2-6 OLD METER WILL NOT PULL A READING SET NEW METER OUT Y
3 Inside Meter Inaccessible 1973842 GAVE BOX 1/4 TURN Y
3 Inside Meter Inaccessible Turned off at curbstop Y
3 Inside Meter Inaccessible 1985249 CLOSED ORDER           JR 2/09 Y
3 Inside Meter Inaccessible 1984228 READING 0090 SET READING 0000 NEW MTR# 86076288 RADIO# Y
3 Inside Meter Inaccessible 1973842 No answer / Left card Y
3 Inside Meter Inaccessible 1984228 1820843232 TURN WATER ON OK NOW Y
3 Inside Meter Inaccessible 1953270 "AHG             1/8/09           NO ONE HOME LED L

20090108 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1985249 W001 Out meter reading: 90. Y
4 Inside Meter Inaccessible 1984228 Turn on after company termination please install rem device per e Y
4 Inside Meter Inaccessible 1933493 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
4 Inside Meter Inaccessible 1973842 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 1984228 Changed Meter Y
4 Inside Meter Inaccessible 1973842 W001 Found service on. Y
4 Inside Meter Inaccessible 1984228 Turned on at curbstop Y
4 Inside Meter Inaccessible 1973842 W001 Left service off. Y
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667004 1507 W Willcox Ave 20090108 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1984228 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 1933493 "READ UNKOW DUE TO NO RF SIGNAL RS
4 Inside Meter Inaccessible 1984228 W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820843232. Y
4 Inside Meter Inaccessible Associated meter change order #1985249 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER                JR 2/06 Y
4 Inside Meter Inaccessible 1985249 W001 In meter ID: 086076288T  reading: 0. Y
4 Inside Meter Inaccessible 1973842 TO DATE NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 1933493 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1984228 stimated reading Y
4 Inside Meter Inaccessible cutomer request for this to be worked 2-6-09 with call ahead Y
4 Inside Meter Inaccessible 1985249 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 1973842 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1984228 Heat is on Y
4 Inside Meter Inaccessible 1933493 LEFT NOTICE CARD. C
4 Inside Meter Inaccessible 1973842 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1985249 CLOSED ORDER                JR 2/06 Y
4 Inside Meter Inaccessible 1933493 Left Notice / Posting C
4 Inside Meter Inaccessible 1984228 W001 Out meter reading: 90. Y
4 Inside Meter Inaccessible 1973842 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1933493 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1973842 CAM  2-2-09  READ   NO READ    RF WILL NOT PULL   LEFT CARD Y
4 Inside Meter Inaccessible 1985249 CANNOT CLOSE.IN METER R. BATCH FOR TODAY.......JR Y
4 Inside Meter Inaccessible 1984228 W001 In meter ID: 086076288T  reading: 0. Y
4 Inside Meter Inaccessible 1973842 GAVE BOX 1/4 TURN Y
4 Inside Meter Inaccessible 1984228 AGB 2-6 OLD METER WILL NOT PULL A READING SET NEW METER OUT Y
4 Inside Meter Inaccessible 1985249 CLOSED ORDER           JR 2/09 Y
4 Inside Meter Inaccessible 1973842 Turned off at curbstop Y
4 Inside Meter Inaccessible 1984228 READING 0090 SET READING 0000 NEW MTR# 86076288 RADIO# Y
4 Inside Meter Inaccessible 1973842 No answer / Left card Y
4 Inside Meter Inaccessible 1984228 1820843232 TURN WATER ON OK NOW Y

667141 126 Pinewood Estate 20081121 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1989431 W001 Out meter reading: 649. Y
3 Inside Meter Inaccessible 1965506 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820687798. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES.UPDATED SRVM         JR 2/13 Y
3 Inside Meter Inaccessible W001 Out meter reading: 649. Y
3 Inside Meter Inaccessible 1989431 W001 In meter ID: 085760509T  reading: 0. Y
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667141 126 Pinewood Estate 20081121 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1965506 W001 In meter ID: 085760509T  reading: 0. Y
3 Inside Meter Inaccessible #85760509 READ 0000 WITH RADIO READ #1820687798 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible "ALP 2/12/09 READ 0649 LFUN

20081223 4 Inside Meter Inaccessible 1989431 W001 Out meter reading: 649. Y
4 Inside Meter Inaccessible 1965506 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820687798. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES.UPDATED SRVM         JR 2/13 Y
4 Inside Meter Inaccessible 1989431 W001 In meter ID: 085760509T  reading: 0. Y
4 Inside Meter Inaccessible 1965506 W001 Out meter reading: 649. Y
4 Inside Meter Inaccessible W001 In meter ID: 085760509T  reading: 0. Y
4 Inside Meter Inaccessible #85760509 READ 0000 WITH RADIO READ #1820687798 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible "ALP 2/12/09 READ 0649 LFUN

20090127 5 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1989431 W001 Out meter reading: 649. Y
5 Inside Meter Inaccessible 1965506 W001 Remote ID entered: 1820687798. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES.UPDATED SRVM         JR 2/13 Y
5 Inside Meter Inaccessible 1989431 W001 In meter ID: 085760509T  reading: 0. Y
5 Inside Meter Inaccessible 1965506 W001 Out meter reading: 649. Y
5 Inside Meter Inaccessible W001 In meter ID: 085760509T  reading: 0. Y
5 Inside Meter Inaccessible #85760509 READ 0000 WITH RADIO READ #1820687798 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible "ALP 2/12/09 READ 0649 LFUN

670661 3003 W Malone St 20081001 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890499 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 204. Y
3 Inside Meter Inaccessible AHG      10/24/08      OPENED DOUBLE GATE FOR ACCESS   -   PAD Y
3 Inside Meter Inaccessible PULLS Y
3 Inside Meter Inaccessible Read Only Y
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670661 3003 W Malone St 20081001 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890499 Office review required. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 10/27 Y

671238 1508 N Indiana Ave 20080916 3 0
671356 1417 W Candletree Dr 20081121 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1930934 C

3 Inside Meter Inaccessible 1930938 Scheduled an REM for Customer Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1925921 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1931922 W001 Out meter reading: 11442. Y
3 Inside Meter Inaccessible 1925921 sent to closer batch for 3 estimates           jr 12/8 Y
3 Inside Meter Inaccessible 1930938 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820835239. Y
3 Inside Meter Inaccessible Associated meter change order #1931922 failed.  Close both Y
3 Inside Meter Inaccessible 1925921 "READ 11431 RS
3 Inside Meter Inaccessible 1930938 orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES      JR 12/9 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1925921 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1931922 W001 In meter ID: 051562169T  reading: 0. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1930938 W001 Out meter reading: 11442. Y
3 Inside Meter Inaccessible 1925921 W001 Meter reading: 11431. Y
3 Inside Meter Inaccessible 1930938 W001 In meter ID: 051562169T  reading: 0. Y
3 Inside Meter Inaccessible TM READS 11442 PAD NOT PULLING SET RADIO READ 051562169T 0000 ID Y
3 Inside Meter Inaccessible 1925921 ESTIMATES SHOULD STOP.TPAD LOCATION DIRECTION CONFUSING READERS? Y
3 Inside Meter Inaccessible 1931922 CLOSED ORDER             JR 12/9 Y
3 Inside Meter Inaccessible CANNOT CLOSE.IN LOCKCED BILL B....JR Y
3 Inside Meter Inaccessible 1930938 1820835239 Y
3 Inside Meter Inaccessible 1925921 Verified read  OK Y
3 Inside Meter Inaccessible 1930938 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1925921 Read Only Y
3 Inside Meter Inaccessible 1930938 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 1925921 Office review required. Y
3 Inside Meter Inaccessible 1931922 CLOSED ORDER              JR 12/9 Y
3 Inside Meter Inaccessible 1930938 W001 Found service on. Y

673493 2217 W Stafford Ct 20081210 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960408 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ Y
3 Inside Meter Inaccessible W001 Meter reading: 258. Y
3 Inside Meter Inaccessible UE PAD PULLED GOOD READ  /  PAD IS IN REAR AND THEY HAVE DOGS Y
3 Inside Meter Inaccessible LEFT BLUE CARD  GOOD ONE FOR RADIO READ   LAB  R0258 1-2-9 Y
3 Inside Meter Inaccessible Read Only Y
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674619 2307 W Kensington Dr 20081013 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890506 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ C
3 Inside Meter Inaccessible 1912348 W001 Remote ID entered: 1820917334. Y
3 Inside Meter Inaccessible 1890506 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1912348 and reading device. Y
3 Inside Meter Inaccessible Customer will be at premise. Y
3 Inside Meter Inaccessible 1890506 CAM  10-24-08   NO READ   GATE LOCKED   LEFT CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 1912348 Customer insisted on an appointment window Y
3 Inside Meter Inaccessible 1890506 Found on  Left on C
3 Inside Meter Inaccessible 1912348 W001 Out meter reading: 940. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760117T  reading: 0. Y
3 Inside Meter Inaccessible 1890506 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 1912348 JAB 12-23  0940  OLD METER OK Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1890506 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1912348 Installed Radio Reading Device Y

20081110 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890506 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ C
4 Inside Meter Inaccessible 1912348 W001 Remote ID entered: 1820917334. Y
4 Inside Meter Inaccessible 1890506 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1912348 and reading device. Y
4 Inside Meter Inaccessible 1890506 CAM  10-24-08   NO READ   GATE LOCKED   LEFT CARD C
4 Inside Meter Inaccessible 1912348 Customer will be at premise. Y
4 Inside Meter Inaccessible 1890506 No answer / Left card C
4 Inside Meter Inaccessible 1912348 Customer insisted on an appointment window Y
4 Inside Meter Inaccessible W001 Out meter reading: 940. Y
4 Inside Meter Inaccessible 1890506 Found on  Left on C
4 Inside Meter Inaccessible 1912348 W001 In meter ID: 085760117T  reading: 0. Y
4 Inside Meter Inaccessible 1890506 W001 Found service on. C
4 Inside Meter Inaccessible 1912348 JAB 12-23  0940  OLD METER OK Y
4 Inside Meter Inaccessible 1890506 W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1912348 Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

20081210 5 Inside Meter Inaccessible 1688608 Repair or install remote and/or verify outside reading device is Y
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674619 2307 W Kensington Dr 20081210 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1912348 W001 Remote ID entered: 1820917334. Y
5 Inside Meter Inaccessible and reading device. Y
5 Inside Meter Inaccessible 1688608 accurate with inside meter reading. Y
5 Inside Meter Inaccessible 1912348 Customer will be at premise. Y
5 Inside Meter Inaccessible 1688608 W001 Meter reading: 890. Y
5 Inside Meter Inaccessible RDW  6/1/08  READ  0890  PUR FR0M PAD. READS OK] Y
5 Inside Meter Inaccessible 1912348 Customer insisted on an appointment window Y
5 Inside Meter Inaccessible 1688608 Found on  Left on Y
5 Inside Meter Inaccessible 1912348 W001 Out meter reading: 940. Y
5 Inside Meter Inaccessible 1688608 Read Only Y
5 Inside Meter Inaccessible 1912348 W001 In meter ID: 085760117T  reading: 0. Y
5 Inside Meter Inaccessible JAB 12-23  0940  OLD METER OK Y
5 Inside Meter Inaccessible 1688608 Sent to closer batch for 8 estimates     jr 6/3 Y
5 Inside Meter Inaccessible 1912348 Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y

675156 1629 N Dechman Ave 20090213 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022815 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 617. Y
3 Outside Meter Inaccessible CAM   4-22-09   READ  0617   METER OKAY   PICKED UP READ Y
3 Outside Meter Inaccessible LOCATED AND MARKED VAULT Y
3 Outside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Outside Meter Inaccessible W001 Found service on. Y

675217 3610 W Verona Ct #41 20081211 3 Inside Meter Inaccessible 0
20090114 4 Inside Meter Inaccessible

675935 7012 N Kerwood Dr 20090220 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2027740 Need actual read. Please knock on door and customer will make Y
3 Inside Meter Inaccessible 2022819 3 CONS EST - LOCKED GATE - SEE IF SOMEONE HOME - GET READ C
3 Inside Meter Inaccessible 2027740 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820681257. Y
3 Inside Meter Inaccessible ALREADY IN CLOSER BATCH FOR 3 ESTIMATES              JR 3/26 Y
3 Inside Meter Inaccessible sure dogs are inside. Y
3 Inside Meter Inaccessible 2022819 Issued EST order. Customer will be home. C
3 Inside Meter Inaccessible 2027740 Customer would also like to see if reading device can be moved Y
3 Inside Meter Inaccessible outside of the gate if possible. Y
3 Inside Meter Inaccessible W001 Out meter reading: 943. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760971T  reading: 0. Y
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675935 7012 N Kerwood Dr 20090220 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2027740 SAS READS 0000 3-25-09 ------ INSTALLED RADIO READ. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y

676483 11306 N Pawnee Rd 20081119 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1920391 3 CONS EST - PER READER - FULL OF WATER - PLEASE PUMP OUT & GET Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
3 Inside Meter Inaccessible W001 Meter reading: 3651. Y
3 Inside Meter Inaccessible PAD TO METER Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Pumped out pit Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES               JR 1/6/09 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible "ALP 1/5/09 READ 03651 PUMPED VAULT AND PICKED UP READ TACH

20081218 4 Inside Meter Inaccessible 0
676724 7725 N Orchard Rd 20090217 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022827 3 CONS EST - ACCESS BLOCKED - SEE IF CLEARED & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 465. Y
3 Inside Meter Inaccessible 4/14/09 gb Y
3 Inside Meter Inaccessible Read Only Y

676804 4415 Baker Ln 20081202 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1931301 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820682209. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES         JR 12/12 Y
3 Inside Meter Inaccessible METER EXHCANGED 5/2008 TO R.R. METER Y
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676804 4415 Baker Ln 20081202 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1931301 CAM  12-11-08    READ 0052  RADIO READ PULLED OKAY     RADIO Y
3 Inside Meter Inaccessible READ #  WAS NOT ENTERED IN REMOTE ID FIELD   ENTERED # READER Y
3 Inside Meter Inaccessible SHOULD BE ABLE TO PICK UP NOW Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Found on  Left on Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

677667 6825 N Greenwich Pl L0088 20080926 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890517 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/27 Y
3 Inside Meter Inaccessible "READ 00347 RS
3 Inside Meter Inaccessible W001 Meter reading: 347. Y
3 Inside Meter Inaccessible TOUCHPAD. HOUSE KEEPER PRESENT SO ACQUIRED READ AT PAD. BUT LEFT Y
3 Inside Meter Inaccessible NOTICE CARD TO EXCHANGE METER TO RF TYPE. CUSTOMER MAY CONTINUE Y
3 Inside Meter Inaccessible TO KEEP GATE LOCKED. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Left Notice / Posting Y

679307 1506 NE Madison Ave 20090115 3 0
679331 2634 N Springdale Ave 20080918 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1894905 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1891116 3 CONS EST - SEE IF CAN PULL READ C
3 Inside Meter Inaccessible 1894905 SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 11/04 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1891116 AHG      10/27/08       NO SIGNAL FROM RADIO READ C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1894905 **** Please knock hard Y
3 Inside Meter Inaccessible W001 Meter reading: 76. Y
3 Inside Meter Inaccessible dsz 11/3 0076 mtr ok reactivated radio read Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Found on  Left on Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

20081020 4 Inside Meter Inaccessible 1891116 3 CONS EST - SEE IF CAN PULL READ C
4 Inside Meter Inaccessible 1894905 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 11/04 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1891116 AHG      10/27/08       NO SIGNAL FROM RADIO READ C
4 Inside Meter Inaccessible 1894905 **** Please knock hard Y
4 Inside Meter Inaccessible 1891116 W001 Incompletion reason: Knock / Ring  Left Card. C
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679331 2634 N Springdale Ave 20081020 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1894905 W001 Meter reading: 76. Y
4 Inside Meter Inaccessible dsz 11/3 0076 mtr ok reactivated radio read Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Found on  Left on Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y

679625 9926 W Guinivere Dr L0060 20081105 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1922396 CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS - T/OFF UNTIL ACCESS Y
3 Inside Meter Inaccessible 1912654 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1922396 GIVEN - THIS ACCOUNT HAS 4 CONS ESTIMATED READS Y
3 Inside Meter Inaccessible W001 Meter reading: 28. Y
3 Inside Meter Inaccessible 1912654 SS NO READ LOW BATTERY NHLC C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 1922396 READ PULLED READING - DID NOT SHUT OFF Y
3 Inside Meter Inaccessible 1912654 Stuck Meter / Remote C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1922396 Read Only Y
3 Inside Meter Inaccessible "AHG     12/03/08      NO ONE HOME OR AC

679786 710 W Virginia Ave 20090108 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1996398 DIST VAULT LEAK ON RISER 2/19/09 CM Y
3 Outside Meter Inaccessible 1995028 4 CONS EST - FULL OF WATER - CHECK TO SEE IF CAN GET READ Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES.DIST SORD EXISTS    JR 2/20 Y
3 Outside Meter Inaccessible 1996398 REPAIRED VLT LEAK 2/20/09 JJ Y
3 Outside Meter Inaccessible 1995028 W001 Meter reading: 568. Y
3 Outside Meter Inaccessible CAM   2-19-09   READ  0568   PUMPED OUT VAULT   LEAK ON OUTLET Y
3 Outside Meter Inaccessible 1996398 2/25/09 CLOSED PER ABOVE PSB Y
3 Outside Meter Inaccessible 1995028 RISER AT BOTTOM OF VAULT   CALLED FOR DIST ORDER   ELDERLY Y
3 Outside Meter Inaccessible GENTLEMAN  LIVES HERE   NORMALLY  LOW USAGE CONCERNED ABOUT BILL Y
3 Outside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Outside Meter Inaccessible Leak on Company side Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible W001 Found service on. Y

20090206 4 Outside Meter Inaccessible 1996398 DIST VAULT LEAK ON RISER 2/19/09 CM Y
4 Outside Meter Inaccessible 1995028 4 CONS EST - FULL OF WATER - CHECK TO SEE IF CAN GET READ Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES.DIST SORD EXISTS    JR 2/20 Y
4 Outside Meter Inaccessible W001 Meter reading: 568. Y
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679786 710 W Virginia Ave 20090206 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1996398 REPAIRED VLT LEAK 2/20/09 JJ Y
4 Outside Meter Inaccessible 1995028 CAM   2-19-09   READ  0568   PUMPED OUT VAULT   LEAK ON OUTLET Y
4 Outside Meter Inaccessible 1996398 2/25/09 CLOSED PER ABOVE PSB Y
4 Outside Meter Inaccessible 1995028 RISER AT BOTTOM OF VAULT   CALLED FOR DIST ORDER   ELDERLY Y
4 Outside Meter Inaccessible GENTLEMAN  LIVES HERE   NORMALLY  LOW USAGE CONCERNED ABOUT BILL Y
4 Outside Meter Inaccessible Ran water  Mtr OK  Read only Y
4 Outside Meter Inaccessible Leak on Company side Y
4 Outside Meter Inaccessible Office review required. Y
4 Outside Meter Inaccessible W001 Found service on. Y

680142 4100 W Willow Knolls Dr #B4 20090225 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022829 3 CONS EST - FULL OF WATER - PUMP OUT & GET READ Y
3 Outside Meter Inaccessible JR 3/26 SENT TO CLOSER BATCH FOR 3 ESTIMATES Y
3 Outside Meter Inaccessible W001 Meter reading: 1051. Y
3 Outside Meter Inaccessible AGB 3-25 READING 1051 STOP ESTIMATED READ COUNT Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y

681223 3309 N Stanley St 20080912 10 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885381 10 CONS EST - THIS IS A VAULT - SEE IF CAN LOCATE AND GET READ Y
10 Outside Meter Inaccessible W001 Meter reading: 707. Y
10 Outside Meter Inaccessible AGB DAN 10-21 READING 0707 VAULT IS OK AND ACCESSIBLE STOP EST. Y
10 Outside Meter Inaccessible READ COUNT Y
10 Outside Meter Inaccessible Read Only Y
10 Outside Meter Inaccessible Office review required. Y
10 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES           JR 10/22 Y

20081014 11 Outside Meter Inaccessible 0
20090114 3 Outside Meter Inaccessible
20090211 4 Outside Meter Inaccessible
20090312 5 Outside Meter Inaccessible

682025 5527 N Hamilton Rd 20090210 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022834 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2030807 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible JR 3/27 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC.ZERO EST... Y
3 Inside Meter Inaccessible 2022834 appt scheduled C
3 Inside Meter Inaccessible 2030807 accurate with inside meter reading. Y
3 Inside Meter Inaccessible W001 Meter reading: 109. Y
3 Inside Meter Inaccessible AHG    3/26/09      PAD IS OK  -  HAVE TO REMOVE COVER TO ACCESS Y
3 Inside Meter Inaccessible PAD Y
3 Inside Meter Inaccessible Read Only Y

4/29/2009 Page 471 of  691



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

682025 5527 N Hamilton Rd 20090210 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2030807 Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

684268 3119 N Knoxville Ave 20081107 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908102 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1914298 Rescheduled Reason: Customer Rejected Available Appt Y
3 Inside Meter Inaccessible 1908102 W001 Left service on. Y
3 Inside Meter Inaccessible 1914298 W001 Remote ID entered: 1820856601. Y
3 Inside Meter Inaccessible 1908102 SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 11/19 Y
3 Inside Meter Inaccessible METER EXCHANGED 5/2008 TO R.R. METER - STILL ESTIMATING Y
3 Inside Meter Inaccessible 1914298 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1908102 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1914298 W001 In meter ID: 086075949T  reading: 0. Y
3 Inside Meter Inaccessible CAM  11-18-08    NO READ LOW BATTERY   SET RADIO READ # Y
3 Inside Meter Inaccessible 1908102 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 1914298 1820856601   MTR # 86075949  READ 0000    LEFT ON Y
3 Inside Meter Inaccessible 1908102 CAM  11-18-08    NO READ LOW BATTERY ON RADIO READ     EXCHANGED Y
3 Inside Meter Inaccessible 1914298 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1908102 METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1914298 Changed Meter Y
3 Inside Meter Inaccessible 1908102 Found on  Left on Y
3 Inside Meter Inaccessible 1914298 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 1908102 W001 Found service on. Y

686321 1921 W Cimarron Dr 20081013 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890528 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/27 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 423. Y
3 Inside Meter Inaccessible CAM  10-24-08      READ 0423   LEFT CARD FOR METER EXCHANGE Y
3 Inside Meter Inaccessible 1997 METER  DOES HAVE PRIVACY FENCE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

688496 1822 W Lincoln Ave 20080929 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1890149 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible THIS IS A VAULT Y
3 Outside Meter Inaccessible W001 Meter reading: 102. Y
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688496 1822 W Lincoln Ave 20080929 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1890149 LAB 10-29  R0102  PAD WOULD NOT PULL/    REPAIRED PAD AND Y
3 Outside Meter Inaccessible PAINTED VAULT    PULLS GOOD READ NOW Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 10/30 Y

688629 2309 W Malone St 20090227 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022841 3 CONS EST - ACCESS BLOCKED - SEE IF CLEARED & GET READ C
3 Inside Meter Inaccessible 2023323 W001 Meter reading: 536. Y
3 Inside Meter Inaccessible 2022841 3/17-cancelled with customer on 3/18 C
3 Inside Meter Inaccessible 2023323 Verified read  OK Y
3 Inside Meter Inaccessible 2022841 * C
3 Inside Meter Inaccessible 2023323 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 3/19 Y
3 Inside Meter Inaccessible "GOT READ FROM PAD EFT M
3 Inside Meter Inaccessible "read to stop estimates s estim

688965 2106 W Forestglen Dr L0149 20090123 3 0
689200 10608 N Collett Dr L0095 20090123 3 0
690459 702 Hancock St 20081015 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913445 Customer request meter read due to consecutive estimates on accou Y
3 Inside Meter Inaccessible 1908763 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1913853 W001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 1908763 11/18/08  PUT IN CLOSER BATCH    BMW 11/18 Y
3 Inside Meter Inaccessible 1913445 METER CHANGE COMPLETED Y
3 Inside Meter Inaccessible 1913853 CLOSED PER ABOVE AND IN BATCH/MINV UPDATED....DC11/18 Y
3 Inside Meter Inaccessible W001 Out meter reading: 80. Y
3 Inside Meter Inaccessible 1913445 nt. Y
3 Inside Meter Inaccessible 1908763 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1913853 W001 In meter ID: 85759594T  reading: 0. Y
3 Inside Meter Inaccessible 1913445 W001 Meter reading: 80. Y
3 Inside Meter Inaccessible 1908763 W001 Meter reading: 79. Y
3 Inside Meter Inaccessible 1913445 11/18/08 GB OUT READING  0080 LOW BATTERY WOULD NOT PULL READING Y
3 Inside Meter Inaccessible 1913853 11/18/08 GBLOW BATT. CHANGED METER Y
3 Inside Meter Inaccessible 1908763 CAM  11-17-08    READ 0079   NOT HOME   RADIO READ PULLED OKAY Y
3 Inside Meter Inaccessible 1913853 Changed Meter Y
3 Inside Meter Inaccessible 1913445 Changed Meter Y
3 Inside Meter Inaccessible 1908763 Read Only Y
3 Inside Meter Inaccessible 1913853 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1908763 Found on  Left on Y
3 Inside Meter Inaccessible 1913445 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1913853 Office review required. Y
3 Inside Meter Inaccessible 1913445 Office review required. Y
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690459 702 Hancock St 20081015 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908763 W001 Found service on. Y
3 Inside Meter Inaccessible 1913853 W001 Remote ID entered: 1820925252. Y
3 Inside Meter Inaccessible 1908763 W001 Left service on. Y
3 Inside Meter Inaccessible 1913445 JR 11/19 NO ACTION REQUIRED BY THE REGIONAL BOC.ZERO ESTIMATES Y
3 Inside Meter Inaccessible 1913853 W001 Closing Error: Account is in a billing batch. Y

690541 6714 N Hi Wood Ct 20090223 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022844 3 CONS EST - GATE LOCKED - SEE IF SOMEONE HOME TO GET READ C
3 Inside Meter Inaccessible 2028558 Take read to stop estimates.  Customer states that the gate is no Y
3 Inside Meter Inaccessible JR 3/25 SENT TO CLOSER BATCH FOR 3 ESTIMATES Y
3 Inside Meter Inaccessible t locked Y
3 Inside Meter Inaccessible 2022844 CANCELLED - SORD NOT NEEDED.READ WAS OBTAINED          JR 3/25 C
3 Inside Meter Inaccessible 2028558 Scheduled EST Y
3 Inside Meter Inaccessible W001 Meter reading: 433. Y
3 Inside Meter Inaccessible JAB 3-24  0433  NO ONE HOME  (THERE IS A LITTLE DOG HOUSE WHEN Y
3 Inside Meter Inaccessible YOU WALK IN GATE   READERS MUST NOT WANT TO GO IN) Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y

691815 1109 W Moss Ave 20081105 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1907164 3 CONS EST - COVERED BY SHRUBS - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 943. Y
3 Inside Meter Inaccessible AHG/DP     11/17/08     PAD IS DIFFICULT TO ACCESS DUE TO Y
3 Inside Meter Inaccessible SHRUBS.  CUSTOMER WILL MOVE CABINET AND SCHEDULE MTR EXCHG Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES                   JR 11/20 Y

692912 2112 W MALONE ST 20090130 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016076 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 82. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES               JR 3/13 Y

20090227 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016076 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 82. Y
4 Inside Meter Inaccessible Verified read  OK Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES               JR 3/13 Y

693323 2102 W HAMILTON PL 20081211 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1970815 "OLD READ 0168 RS
3 Inside Meter Inaccessible 1975549 W001 Out meter reading: 168. Y
3 Inside Meter Inaccessible 1960280 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1970815 Repair or install remote and/or verify outside reading device is Y
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693323 2102 W HAMILTON PL 20081211 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1970815 ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820838596. Y
3 Inside Meter Inaccessible JR 1/29 SENT TO CLOSER BATCH FOR 4 ESTIMATES.UPDATED SRVM INFO. Y
3 Inside Meter Inaccessible 1960280 NO READ FROM PAD NO ANSWER AT DOOR  LEFT BLUE NOTICE CARD   LAB C
3 Inside Meter Inaccessible 1970815 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1975549 W001 In meter ID: 086074640T  reading: 0. Y
3 Inside Meter Inaccessible 1970815 customer received notice to have replaced has consecutive estimat Y
3 Inside Meter Inaccessible 1960280 1-22-9 C
3 Inside Meter Inaccessible 1970815 s on bill last time customer meter was changed was in 2006 Y
3 Inside Meter Inaccessible 1960280 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1970815 W001 Out meter reading: 168. Y
3 Inside Meter Inaccessible W001 In meter ID: 086074640T  reading: 0. Y
3 Inside Meter Inaccessible "SIGNAL AT TOUCHPAD (BROKEN WIRE). NEW METER # 86074640 READ
3 Inside Meter Inaccessible "0000 EAKS

20090114 4 Inside Meter Inaccessible "OLD READ 0168 RS
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 1975549 W001 Out meter reading: 168. Y
4 Inside Meter Inaccessible 1960280 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1970815 ESTIMATES SHOULD STOP NOW. Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820838596. Y
4 Inside Meter Inaccessible JR 1/29 SENT TO CLOSER BATCH FOR 4 ESTIMATES.UPDATED SRVM INFO. Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1975549 W001 In meter ID: 086074640T  reading: 0. Y
4 Inside Meter Inaccessible 1960280 NO READ FROM PAD NO ANSWER AT DOOR  LEFT BLUE NOTICE CARD   LAB C
4 Inside Meter Inaccessible 1-22-9 C
4 Inside Meter Inaccessible 1970815 customer received notice to have replaced has consecutive estimat Y
4 Inside Meter Inaccessible 1960280 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1970815 s on bill last time customer meter was changed was in 2006 Y
4 Inside Meter Inaccessible W001 Out meter reading: 168. Y
4 Inside Meter Inaccessible W001 In meter ID: 086074640T  reading: 0. Y
4 Inside Meter Inaccessible "0000 EAKS
4 Inside Meter Inaccessible "SIGNAL AT TOUCHPAD (BROKEN WIRE). NEW METER # 86074640 READ

693366 2700 W Kenwood Ave 20090304 3 Inside Meter Inaccessible Sent letter to gain access 0
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693366 2700 W Kenwood Ave 20090304 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022848 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2029309 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820900320. Y
3 Inside Meter Inaccessible 2022848 METER ECHANGED C
3 Inside Meter Inaccessible 2029309 and reading device. Y
3 Inside Meter Inaccessible Customer will be at premise. Y
3 Inside Meter Inaccessible W001 Out meter reading: 346. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759523T  reading: 0. Y
3 Inside Meter Inaccessible AGB 3-25 NEW PLUMBING WAS PUT IN AND WIRE WAS CUT REMOVED METER Y
3 Inside Meter Inaccessible AND SET RADIO READ OUT READING 0346 SET READING 0000 NEW MTR# Y
3 Inside Meter Inaccessible 85759523 RADIO# 1820900320 Y
3 Inside Meter Inaccessible Changed Meter Y

693984 308 E Arcadia Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029152 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible CAM   4-22-09   READ     NO READ   RADIO READ WILL NOT PULL C
3 Inside Meter Inaccessible LEFT CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

694422 6304 N Sheridan Rd 20080924 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1910600 please inspect inside meter and outside remote to ensure they are Y
3 Inside Meter Inaccessible 1912957 W001 Out meter reading: 460. Y
3 Inside Meter Inaccessible 1910600 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820859310. Y
3 Inside Meter Inaccessible 1912957 W001 In meter ID: 086076007T  reading: 0. Y
3 Inside Meter Inaccessible 1890540 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1910600 in working order per our request. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1890540 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1910600 Rescheduled Notes: FSR IN ROUTE/ON SITE Y
3 Inside Meter Inaccessible W001 Out meter reading: 460. Y
3 Inside Meter Inaccessible 1890540 CARD. C

4/29/2009 Page 476 of  691



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

694422 6304 N Sheridan Rd 20080924 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1910600 W001 In meter ID: 086076007T  reading: 0. Y
3 Inside Meter Inaccessible 1890540 Left Notice / Posting C
3 Inside Meter Inaccessible 1910600 CAM  11-17-08    READ 0460    OLD METER OKAY   PAD WOULD NOT Y
3 Inside Meter Inaccessible 1890540 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1910600 PULL   SET RADIO READ # 1820859310   MTR # 86076007   READ 0000 Y
3 Inside Meter Inaccessible LEFT ON Y
3 Inside Meter Inaccessible 1890540 "RS EAD 

695062 10633 N Dana Dr L0032 20080923 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893373 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1890171 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1898509 W001 Out meter reading: 1085. Y
3 Inside Meter Inaccessible 1893373 W001 Left service on. Y
3 Inside Meter Inaccessible 1890171 "READ 1084 RS
3 Inside Meter Inaccessible 1893373 W001 Remote ID entered: 1820858711. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1898509 W001 In meter ID: 086076030T  reading: 0. Y
3 Inside Meter Inaccessible 1890171 W001 Meter reading: 1084. Y
3 Inside Meter Inaccessible 1893373 W001 Out meter reading: 1085. Y
3 Inside Meter Inaccessible 1890171 Verified read  OK Y
3 Inside Meter Inaccessible 1893373 W001 In meter ID: 086076030T  reading: 0. Y
3 Inside Meter Inaccessible 1890171 Read Only Y
3 Inside Meter Inaccessible 1893373 METER #86076030 READ 0000 WITH RADIO READ #1820858711 Y
3 Inside Meter Inaccessible 1890171 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1893373 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1890171 CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIAMTES       JR 10/24 Y
3 Inside Meter Inaccessible 1893373 W001 Found service on. Y
3 Inside Meter Inaccessible "ALP 10/31/08 READ 1085 O SIGA

697520 409 Voris St 20081113 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913954 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1932498 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1936901 please verify read for billing current read 12/10/08-0 previous r Y
3 Inside Meter Inaccessible 1928555 Please repair radio reading device. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820897003. Y
3 Inside Meter Inaccessible 1913954 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1936901 "READ 0000 RS
3 Inside Meter Inaccessible ead 11/13/08-179 high bill. gs Y
3 Inside Meter Inaccessible 1932498 W001 In meter ID: 085760589T  reading: 0. Y
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697520 409 Voris St 20081113 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1928555 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1913954 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1936901 W001 Meter reading: 0. Y
3 Inside Meter Inaccessible 1928555 W001 In meter ID: 085760589T  reading: 0. Y
3 Inside Meter Inaccessible 1913954 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1928555 dsz 12/10 error on old mtr set radio read 1820897003 set mtr Y
3 Inside Meter Inaccessible 1913954 Rescheduled Notes: PULLED AT FSR'S REQUEST - EKD/TC C
3 Inside Meter Inaccessible 1928555 85760589 5/8 t 4 dial 0000 Y
3 Inside Meter Inaccessible 1936901 METER STILL READS 0000. Y
3 Inside Meter Inaccessible 1913954 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1928555 Changed Meter Y
3 Inside Meter Inaccessible 1936901 Verified read  OK Y
3 Inside Meter Inaccessible 1913954 WA 11-29-08-------NOT PULLING READ C
3 Inside Meter Inaccessible 1936901 Read Only Y
3 Inside Meter Inaccessible 1928555 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1913954 No answer / Left card C
3 Inside Meter Inaccessible 1928555 W001 Found service on. Y
3 Inside Meter Inaccessible 1913954 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 1928555 W001 Left service on. Y

697614 2012 N Sheridan Rd 20090205 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022852 3 CONS EST - INCLEMENT WEATHER -  GET READ Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820686767. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 4/02 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Out meter reading: 186. Y
3 Outside Meter Inaccessible W001 In meter ID: 085761027T  reading: 0. Y
3 Outside Meter Inaccessible SAS READS 0000 4-1-09 ------- INSTALLED RADIO READ. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Found service on. Y

20090306 4 Outside Meter Inaccessible 3 CONS EST - INCLEMENT WEATHER -  GET READ Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Remote ID entered: 1820686767. Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 4/02 Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible W001 Out meter reading: 186. Y
4 Outside Meter Inaccessible W001 In meter ID: 085761027T  reading: 0. Y
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697614 2012 N Sheridan Rd 20090306 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022852 SAS READS 0000 4-1-09 ------- INSTALLED RADIO READ. Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y
4 Outside Meter Inaccessible Changed Meter Y
4 Outside Meter Inaccessible W001 Operated curb stop. Y
4 Outside Meter Inaccessible W001 Found service on. Y

697673 1800 N Knoxville Ave #5 20090213 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022853 "REMOVED READ) RS
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820843182. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 4/02 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077013T  reading: 0. Y
3 Inside Meter Inaccessible READ STILL UNKNOWN (PLEASE CALL PAT PFIEFFER AT 309-566-4132 FOR Y
3 Inside Meter Inaccessible NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "SIGNAL. NEW METER # 86077013 AD 00

20090317 4 Inside Meter Inaccessible 0
697760 6145 N Oak Point Ct 20080918 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1907417 customer needs remote device repaired...please call her about 30 Y
3 Inside Meter Inaccessible 1891122 4 CONS EST - SEE IF CAN PULL READ C
3 Inside Meter Inaccessible 1907417 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820837774. Y
3 Inside Meter Inaccessible JR 12/26 REMOTE ID INFORMATION UPDATED.SENT TO CLOSER BATCH Y
3 Inside Meter Inaccessible FOR 6 ESTIMATES Y
3 Inside Meter Inaccessible minutes before you go out...this is the ONLY day that customer ha Y
3 Inside Meter Inaccessible 1891122 LEFT NOTICE CARD. C
3 Inside Meter Inaccessible 1907417 s available to have this done...please make sure that you call he Y
3 Inside Meter Inaccessible r...Mary Lou Jaeger...before you go out Y
3 Inside Meter Inaccessible 1891122 Left Notice / Posting C
3 Inside Meter Inaccessible 1907417 W001 Meter reading: 32. Y
3 Inside Meter Inaccessible 1891122 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1907417 CAM  12-23-08   READ 0032  METER WAS OKAY   THE RADIO READ # WAS Y
3 Inside Meter Inaccessible WRONG   SHOULD BE 1820837774 Y
3 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible Found on  Left on Y
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697760 6145 N Oak Point Ct 20080918 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1891122 "RS EAD 
20081021 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1907417 customer needs remote device repaired...please call her about 30 Y
4 Inside Meter Inaccessible 1891122 4 CONS EST - SEE IF CAN PULL READ C
4 Inside Meter Inaccessible 1907417 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820837774. Y
4 Inside Meter Inaccessible JR 12/26 REMOTE ID INFORMATION UPDATED.SENT TO CLOSER BATCH Y
4 Inside Meter Inaccessible FOR 6 ESTIMATES Y
4 Inside Meter Inaccessible minutes before you go out...this is the ONLY day that customer ha Y
4 Inside Meter Inaccessible 1891122 LEFT NOTICE CARD. C
4 Inside Meter Inaccessible 1907417 s available to have this done...please make sure that you call he Y
4 Inside Meter Inaccessible r...Mary Lou Jaeger...before you go out Y
4 Inside Meter Inaccessible 1891122 Left Notice / Posting C
4 Inside Meter Inaccessible 1907417 W001 Meter reading: 32. Y
4 Inside Meter Inaccessible 1891122 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1907417 CAM  12-23-08   READ 0032  METER WAS OKAY   THE RADIO READ # WAS Y
4 Inside Meter Inaccessible WRONG   SHOULD BE 1820837774 Y
4 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
4 Inside Meter Inaccessible Found on  Left on Y
4 Inside Meter Inaccessible 1891122 "RS EAD 

20081118 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1907417 customer needs remote device repaired...please call her about 30 Y
5 Inside Meter Inaccessible 1891122 4 CONS EST - SEE IF CAN PULL READ C
5 Inside Meter Inaccessible 1907417 W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820837774. Y
5 Inside Meter Inaccessible JR 12/26 REMOTE ID INFORMATION UPDATED.SENT TO CLOSER BATCH Y
5 Inside Meter Inaccessible FOR 6 ESTIMATES Y
5 Inside Meter Inaccessible minutes before you go out...this is the ONLY day that customer ha Y
5 Inside Meter Inaccessible 1891122 LEFT NOTICE CARD. C
5 Inside Meter Inaccessible 1907417 s available to have this done...please make sure that you call he Y
5 Inside Meter Inaccessible r...Mary Lou Jaeger...before you go out Y
5 Inside Meter Inaccessible 1891122 Left Notice / Posting C
5 Inside Meter Inaccessible 1907417 W001 Meter reading: 32. Y
5 Inside Meter Inaccessible 1891122 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1907417 CAM  12-23-08   READ 0032  METER WAS OKAY   THE RADIO READ # WAS Y
5 Inside Meter Inaccessible WRONG   SHOULD BE 1820837774 Y
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697760 6145 N Oak Point Ct 20081118 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1907417 Ran water  Mtr OK  Read only Y
5 Inside Meter Inaccessible Found on  Left on Y
5 Inside Meter Inaccessible 1891122 "RS EAD 

20081217 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1907417 customer needs remote device repaired...please call her about 30 Y
6 Inside Meter Inaccessible 1891122 4 CONS EST - SEE IF CAN PULL READ C
6 Inside Meter Inaccessible 1907417 W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820837774. Y
6 Inside Meter Inaccessible JR 12/26 REMOTE ID INFORMATION UPDATED.SENT TO CLOSER BATCH Y
6 Inside Meter Inaccessible FOR 6 ESTIMATES Y
6 Inside Meter Inaccessible minutes before you go out...this is the ONLY day that customer ha Y
6 Inside Meter Inaccessible s available to have this done...please make sure that you call he Y
6 Inside Meter Inaccessible 1891122 LEFT NOTICE CARD. C
6 Inside Meter Inaccessible 1907417 r...Mary Lou Jaeger...before you go out Y
6 Inside Meter Inaccessible 1891122 Left Notice / Posting C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1907417 W001 Meter reading: 32. Y
6 Inside Meter Inaccessible CAM  12-23-08   READ 0032  METER WAS OKAY   THE RADIO READ # WAS Y
6 Inside Meter Inaccessible WRONG   SHOULD BE 1820837774 Y
6 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
6 Inside Meter Inaccessible Found on  Left on Y
6 Inside Meter Inaccessible 1891122 "RS EAD 

698242 632 Haungs Ave 20080916 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885359 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
6 Inside Meter Inaccessible AND GO.    LEFT CARD C
6 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible "AHG        10/27/08          VACANT PER NEIGHBOR ERS C

698245 3111 W Forsythe Rd 20090127 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016091 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 1020. Y
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698245 3111 W Forsythe Rd 20090127 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016091 agb 3-12 reading 1020 pad pulls a good reading stop estimated Y
3 Inside Meter Inaccessible read count Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible JR 3/13 SENT TO CLOSER BATCH FOR 4 ESTIMATES Y

20090224 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016091 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 1020. Y
4 Inside Meter Inaccessible agb 3-12 reading 1020 pad pulls a good reading stop estimated Y
4 Inside Meter Inaccessible read count Y
4 Inside Meter Inaccessible Verified read  OK Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible JR 3/13 SENT TO CLOSER BATCH FOR 4 ESTIMATES Y

699113 3535 W Richwoods Blvd 20081211 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960285 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1970210 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1960285 SENT TO CLOSER BATCH FOR 4 ESTIMATES.UPDATED SRVM    JR 1/23/09 Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1970210 W001 In meter ID: 086076575T  reading: 0. Y
3 Inside Meter Inaccessible 1960285 W001 In meter ID: 086076575T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820843191  086076575  METER HAS LOW BATTERY REMOVE Y
3 Inside Meter Inaccessible AND RESET  LAB   1-22-9 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820843191. Y

699162 6307 N Sheridan Rd 20080924 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1888346 "SHOWED 099H00. EXCHANGED METER. NEW METER # 86075843 AD 00
6 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 1885349 6 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ Y
6 Outside Meter Inaccessible 1888346 Office review required. Y
6 Outside Meter Inaccessible 1885349 W001 Left service on. Y
6 Outside Meter Inaccessible "READ UNKNOWN RS
6 Outside Meter Inaccessible 1888346 W001 Operated curb stop. Y
6 Outside Meter Inaccessible W001 Found service on. Y
6 Outside Meter Inaccessible 1885349 SENT TO CLOSER BATCH FOR 6 ESTIMATES              JR 10/23 Y
6 Outside Meter Inaccessible 1888346 W001 Left service on. Y
6 Outside Meter Inaccessible W001 Remote ID entered: 1820843039. Y
6 Outside Meter Inaccessible JR 10/23 NO ACTION REQUIRED FOR THE REGIONAL BOC.METER SENT TO Y
6 Outside Meter Inaccessible CLOSER BATCH FOR ESTIMATES Y
6 Outside Meter Inaccessible 1885349 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 1888346 W001 Out meter reading: 997. Y
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699162 6307 N Sheridan Rd 20080924 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885349 W001 Meter reading: 997. Y
6 Outside Meter Inaccessible 1888346 W001 In meter ID: 086075843T  reading: 0. Y
6 Outside Meter Inaccessible 1885349 LEFT NOTICE CARD FOR METER EXCHANGE. Y
6 Outside Meter Inaccessible Installed Radio Reading Device Y
6 Outside Meter Inaccessible 1888346 REMOTE ID # 1820843039. ALSO INSTALLED EXTERNAL ANTENNA FOR RF Y
6 Outside Meter Inaccessible 1885349 Changed Meter Y
6 Outside Meter Inaccessible 1888346 METER. ESTIMATES SHOULD STOP NOW. Y
6 Outside Meter Inaccessible Installed Radio Reading Device Y
6 Outside Meter Inaccessible 1885349 W001 Operated curb stop. Y
6 Outside Meter Inaccessible W001 Found service on. Y
6 Outside Meter Inaccessible 1888346 Changed Meter Y
6 Outside Meter Inaccessible "RS N REA

699366 424 W Virginia Ave 20081208 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1933496 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1952655 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1949933 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820840919. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES                   JR 1/07 Y
3 Inside Meter Inaccessible 1933496 RTH 12/30/08 NO ONE HOME LEFT CARD ON DOOR C
3 Inside Meter Inaccessible 1949933 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1952655 W001 In meter ID: 086076425T  reading: 0. Y
3 Inside Meter Inaccessible 1933496 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1949933 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076425T  reading: 0. Y
3 Inside Meter Inaccessible AHG     1/6/09     RR MALFUNCTION      SET NEW RADIO READ Y
3 Inside Meter Inaccessible 1820840919      METER 86076425     OUT READ  LOW BATTERY. Y
3 Inside Meter Inaccessible CUSTOMER COMPLAINED OF LOW PRESSURE BUT ONLY IN KITCHEN FAUCET. Y
3 Inside Meter Inaccessible ATTACHED SPRAYER AND BATHRM HAVE GOOD PRESSURE Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

699517 315 W Crestwood Dr 20090209 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022856 "READ UNKNOWN RS
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2042071 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2022856 LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD STOP NOW. CALL Y
3 Inside Meter Inaccessible PAT P. FOR OUT READ AT 309-566-4132. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
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699517 315 W Crestwood Dr 20090209 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022856 Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820858316. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 4/06 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2042071 W001 In meter ID: 086077182T  reading: 0. Y
3 Inside Meter Inaccessible 2022856 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077182T  reading: 0. Y
3 Inside Meter Inaccessible "NEW METER # 86077182 AD 00

20090310 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022856 "READ UNKNOWN RS
4 Inside Meter Inaccessible 2042071 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2022856 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD STOP NOW. CALL Y
4 Inside Meter Inaccessible PAT P. FOR OUT READ AT 309-566-4132. Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820858316. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 4/06 Y
4 Inside Meter Inaccessible 2042071 W001 In meter ID: 086077182T  reading: 0. Y
4 Inside Meter Inaccessible 2022856 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible W001 In meter ID: 086077182T  reading: 0. Y
4 Inside Meter Inaccessible "NEW METER # 86077182 AD 00

701333 2310 W Kensington Dr 20081110 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1912526 3 CONS EST - ACCESS BLOCKED - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 11/19 Y
3 Inside Meter Inaccessible W001 Meter reading: 1002. Y
3 Inside Meter Inaccessible CAM  11-18-08    READ 1002   LEFT CARD   PAD READ  IN REAR OF Y
3 Inside Meter Inaccessible FENCED YARD Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

701471 1018 N Elmwood Ave 20090205 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2017011 3 CONS EST - INCLEMENT WEATHER - SEE IF CAN GET READ NOW - VAULT. Y
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701471 1018 N Elmwood Ave 20090205 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2017011 W001 Meter reading: 229. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES               JR 3/13 Y

20090305 4 Inside Meter Inaccessible 0
20080908 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908288 7 CONS EST - COVERED BY LEAVES - SEE IF CAN LOCATE AND GET READ Y

5 Inside Meter Inaccessible 1679329 4/12/08  6 CONSEC ESTIMATE - GET READ - CHECK TO SEE WHY NOT GETT Y
5 Inside Meter Inaccessible 2017011 3 CONS EST - INCLEMENT WEATHER - SEE IF CAN GET READ NOW - VAULT. Y
5 Inside Meter Inaccessible 1679329 Sent to closer batch for 6 estimates                jr 4/28 Y
5 Inside Meter Inaccessible 2017011 W001 Meter reading: 229. Y
5 Inside Meter Inaccessible 1679329 ING READINGS Y
5 Inside Meter Inaccessible 1908288 THIS IS A VAULT Y
5 Inside Meter Inaccessible 1679329 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
5 Inside Meter Inaccessible 2017011 Verified read  OK Y
5 Inside Meter Inaccessible 1908288 W001 Meter reading: 208. Y
5 Inside Meter Inaccessible LAB  11-18  FOUND VLT UNDER WATER  PUMPED OUT  COULD NOT SEE ANY Y
5 Inside Meter Inaccessible 1679329 W001 Meter reading: 181. Y
5 Inside Meter Inaccessible 4\26\08   WMS   READING 0181   REMOVED VAULT LID AND TOOK REA Y
5 Inside Meter Inaccessible 2017011 SENT TO CLOSER BATCH FOR 4 ESTIMATES               JR 3/13 Y
5 Inside Meter Inaccessible 1908288 LEAKS INSIDE   GOT READ OFF VLT Y
5 Inside Meter Inaccessible 1679329 Read Only Y
5 Inside Meter Inaccessible 1908288 Read Only Y
5 Inside Meter Inaccessible Pumped out pit Y
5 Inside Meter Inaccessible 1679329 Found on  Left on Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible 1908288 SENT TO CLOSER BATCH FOR 7 ESTIMATES              JR 11/19 Y
5 Inside Meter Inaccessible 1679329 W001 Left service on. Y

20081007 6 Inside Meter Inaccessible 4/12/08  6 CONSEC ESTIMATE - GET READ - CHECK TO SEE WHY NOT GETT Y
6 Inside Meter Inaccessible 2017011 3 CONS EST - INCLEMENT WEATHER - SEE IF CAN GET READ NOW - VAULT. Y
6 Inside Meter Inaccessible 1908288 7 CONS EST - COVERED BY LEAVES - SEE IF CAN LOCATE AND GET READ Y
6 Inside Meter Inaccessible 1679329 Sent to closer batch for 6 estimates                jr 4/28 Y
6 Inside Meter Inaccessible ING READINGS Y
6 Inside Meter Inaccessible 2017011 W001 Meter reading: 229. Y
6 Inside Meter Inaccessible 1908288 THIS IS A VAULT Y
6 Inside Meter Inaccessible 1679329 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Inside Meter Inaccessible 1908288 W001 Meter reading: 208. Y
6 Inside Meter Inaccessible 2017011 Verified read  OK Y
6 Inside Meter Inaccessible 1679329 W001 Meter reading: 181. Y
6 Inside Meter Inaccessible 1908288 LAB  11-18  FOUND VLT UNDER WATER  PUMPED OUT  COULD NOT SEE ANY Y
6 Inside Meter Inaccessible LEAKS INSIDE   GOT READ OFF VLT Y
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701471 1018 N Elmwood Ave 20081007 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1679329 4\26\08   WMS   READING 0181   REMOVED VAULT LID AND TOOK REA Y
6 Inside Meter Inaccessible 2017011 SENT TO CLOSER BATCH FOR 4 ESTIMATES               JR 3/13 Y
6 Inside Meter Inaccessible 1679329 Read Only Y
6 Inside Meter Inaccessible 1908288 Read Only Y
6 Inside Meter Inaccessible 1679329 Found on  Left on Y
6 Inside Meter Inaccessible 1908288 Pumped out pit Y
6 Inside Meter Inaccessible 1679329 W001 Found service on. Y
6 Inside Meter Inaccessible 1908288 SENT TO CLOSER BATCH FOR 7 ESTIMATES              JR 11/19 Y
6 Inside Meter Inaccessible 1679329 W001 Left service on. Y

20081106 7 Inside Meter Inaccessible 2017011 3 CONS EST - INCLEMENT WEATHER - SEE IF CAN GET READ NOW - VAULT. Y
7 Inside Meter Inaccessible 1908288 7 CONS EST - COVERED BY LEAVES - SEE IF CAN LOCATE AND GET READ Y
7 Inside Meter Inaccessible 2017011 W001 Meter reading: 229. Y
7 Inside Meter Inaccessible 1908288 THIS IS A VAULT Y
7 Inside Meter Inaccessible 2017011 Verified read  OK Y
7 Inside Meter Inaccessible 1908288 W001 Meter reading: 208. Y
7 Inside Meter Inaccessible LAB  11-18  FOUND VLT UNDER WATER  PUMPED OUT  COULD NOT SEE ANY Y
7 Inside Meter Inaccessible 2017011 SENT TO CLOSER BATCH FOR 4 ESTIMATES               JR 3/13 Y
7 Inside Meter Inaccessible 1908288 LEAKS INSIDE   GOT READ OFF VLT Y
7 Inside Meter Inaccessible Read Only Y
7 Inside Meter Inaccessible Pumped out pit Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES              JR 11/19 Y

701660 609 W Wyndermere Ct 20090217 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2040298 METER EXCHANGE MON 4/6/9 5:00-6:00  696-2011 Y
3 Inside Meter Inaccessible 2022911 3 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE HOME & GET READ C
3 Inside Meter Inaccessible 2043317 W001 Out meter reading: 785. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077187T  reading: 0. Y
3 Inside Meter Inaccessible 2040298 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 785. Y
3 Inside Meter Inaccessible 2022911 WILL SCHEDULE METER EXCHANGE C
3 Inside Meter Inaccessible 2040298 W001 In meter ID: 086077187T  reading: 0. Y
3 Inside Meter Inaccessible 2022911 W001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2040298 86077187T   MJW Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820855800. Y
3 Inside Meter Inaccessible 2022911 "AHG    3/18/09    CUSTOMER IN MIDDLE OF MEETING S IN Y

20090319 4 Inside Meter Inaccessible Sent letter to gain access 0
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701660 609 W Wyndermere Ct 20090319 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2040298 METER EXCHANGE MON 4/6/9 5:00-6:00  696-2011 Y
4 Inside Meter Inaccessible 2043317 W001 Out meter reading: 785. Y
4 Inside Meter Inaccessible 2022911 3 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE HOME & GET READ C
4 Inside Meter Inaccessible 2040298 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2043317 W001 In meter ID: 086077187T  reading: 0. Y
4 Inside Meter Inaccessible 2022911 WILL SCHEDULE METER EXCHANGE C
4 Inside Meter Inaccessible 2040298 W001 Out meter reading: 785. Y
4 Inside Meter Inaccessible 2022911 W001 Incompletion reason: Cust. will call to reschedule. C
4 Inside Meter Inaccessible 2040298 W001 In meter ID: 086077187T  reading: 0. Y
4 Inside Meter Inaccessible 86077187T   MJW Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820855800. Y
4 Inside Meter Inaccessible 2022911 "AHG    3/18/09    CUSTOMER IN MIDDLE OF MEETING S IN Y

701962 3209 W HUMBOLDT ST 20090227 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022917 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible SAS  READS  0448  3-20-09  ----------  PAD INSIDE VAULT. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service off. Y
3 Outside Meter Inaccessible W001 Left service off. Y
3 Outside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y

702059 4707 W Bridalwood Dr 20081226 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015322 "REMOVED READ 0281 RS
3 Inside Meter Inaccessible 1960409 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ C
3 Inside Meter Inaccessible 2016055 W001 Out meter reading: 281. Y
3 Inside Meter Inaccessible 2015322 6 CONS EST - CUSTOMER HAS NOT GIVEN ACCESS TO MAKE REPAIRS - SEE Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820687182. Y
3 Inside Meter Inaccessible JR 3/12 UPATED SRVM INFORMATION. Y
3 Inside Meter Inaccessible 2016055 W001 In meter ID: 085760966T  reading: 0. Y
3 Inside Meter Inaccessible 2015322 IF CAN GET ACCESS TO MAKE REPAIRS - IF NOT T/OFF UNTIL ACCESS Y
3 Inside Meter Inaccessible 1960409 AHG   1/21/09     CUSTOMER WILL SCHEDULE ACCESS/EXCHANGE - ON C
3 Inside Meter Inaccessible 2015322 GIVEN Y
3 Inside Meter Inaccessible W001 Out meter reading: 281. Y
3 Inside Meter Inaccessible 1960409 W001 Incompletion reason: Knock / Ring  Left Card. C

4/29/2009 Page 487 of  691



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

702059 4707 W Bridalwood Dr 20081226 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015322 W001 In meter ID: 085760966T  reading: 0. Y
3 Inside Meter Inaccessible 1820687182. NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD Y
3 Inside Meter Inaccessible STOP NOW. Y
3 Inside Meter Inaccessible 1960409 "HER WAY OUT.  DOGS IN YARD TCH B
3 Inside Meter Inaccessible 2015322 "TOUCHPAD). NEW METER # 85760966 AD 00

20090128 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015322 "REMOVED READ 0281 RS
4 Inside Meter Inaccessible 1960409 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ C
4 Inside Meter Inaccessible 2016055 W001 Out meter reading: 281. Y
4 Inside Meter Inaccessible 2015322 6 CONS EST - CUSTOMER HAS NOT GIVEN ACCESS TO MAKE REPAIRS - SEE Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820687182. Y
4 Inside Meter Inaccessible JR 3/12 UPATED SRVM INFORMATION. Y
4 Inside Meter Inaccessible 2016055 W001 In meter ID: 085760966T  reading: 0. Y
4 Inside Meter Inaccessible 2015322 IF CAN GET ACCESS TO MAKE REPAIRS - IF NOT T/OFF UNTIL ACCESS Y
4 Inside Meter Inaccessible 1960409 AHG   1/21/09     CUSTOMER WILL SCHEDULE ACCESS/EXCHANGE - ON C
4 Inside Meter Inaccessible 2015322 GIVEN Y
4 Inside Meter Inaccessible W001 Out meter reading: 281. Y
4 Inside Meter Inaccessible 1960409 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2015322 W001 In meter ID: 085760966T  reading: 0. Y
4 Inside Meter Inaccessible 1820687182. NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD Y
4 Inside Meter Inaccessible STOP NOW. Y
4 Inside Meter Inaccessible 1960409 "HER WAY OUT.  DOGS IN YARD TCH B
4 Inside Meter Inaccessible 2015322 "TOUCHPAD). NEW METER # 85760966 AD 00

20090225 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015322 "REMOVED READ 0281 RS
5 Inside Meter Inaccessible 2016055 W001 Out meter reading: 281. Y
5 Inside Meter Inaccessible 1960409 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ C
5 Inside Meter Inaccessible 2015322 6 CONS EST - CUSTOMER HAS NOT GIVEN ACCESS TO MAKE REPAIRS - SEE Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820687182. Y
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702059 4707 W Bridalwood Dr 20090225 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015322 JR 3/12 UPATED SRVM INFORMATION. Y
5 Inside Meter Inaccessible 2016055 W001 In meter ID: 085760966T  reading: 0. Y
5 Inside Meter Inaccessible 2015322 IF CAN GET ACCESS TO MAKE REPAIRS - IF NOT T/OFF UNTIL ACCESS Y
5 Inside Meter Inaccessible 1960409 AHG   1/21/09     CUSTOMER WILL SCHEDULE ACCESS/EXCHANGE - ON C
5 Inside Meter Inaccessible 2015322 GIVEN Y
5 Inside Meter Inaccessible 1960409 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2015322 W001 Out meter reading: 281. Y
5 Inside Meter Inaccessible W001 In meter ID: 085760966T  reading: 0. Y
5 Inside Meter Inaccessible 1820687182. NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD Y
5 Inside Meter Inaccessible STOP NOW. Y
5 Inside Meter Inaccessible 1960409 "HER WAY OUT.  DOGS IN YARD TCH B
5 Inside Meter Inaccessible 2015322 "TOUCHPAD). NEW METER # 85760966 AD 00

702707 614 W Willcox Ave 20081208 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1959151 Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1933497 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
3 Inside Meter Inaccessible 1959151 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820841746. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible CLOSED ORDER           JR  1/12 Y
3 Inside Meter Inaccessible 1933497 Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible 1959151 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076346T  reading: 0. Y
3 Inside Meter Inaccessible 1933497 RTH 12/30/08 NO ONE HOME LEFT CARD ON DOOR C
3 Inside Meter Inaccessible 1959151 CAM  1-12-09   NO READ  RADIO READ WOULD NOT PULL    SET NEW Y
3 Inside Meter Inaccessible 1933497 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1959151 RADIO READ # 1820841746   MTR # 86076346   READ 0000   WATER IS Y
3 Inside Meter Inaccessible ON AT STOP BOX   OFF AT METER  HOUSE IS VACANT AND FURNACE IS Y
3 Inside Meter Inaccessible NOT WORKING CUSTOMER DRAINED PIPES AND SHUT OFF WATER AT METER Y
3 Inside Meter Inaccessible TOLD CUSTOMER ABOUT FROZEN METER CHARGE IF NEW METER WOULD Y
3 Inside Meter Inaccessible FREEZE Y

702907 1925 S Lydia Ave 20080829 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885327 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 683. Y
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702907 1925 S Lydia Ave 20080829 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885327 AHG    10/23/08        PAD IS MISSING   READ AND EXCHANGED METER Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES            JR 10/24 Y

20080930 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885327 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 683. Y
5 Inside Meter Inaccessible AHG    10/23/08        PAD IS MISSING   READ AND EXCHANGED METER Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES            JR 10/24 Y

703530 2003 W Moss Ave 20080904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885323 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible 1887865 W001 Out meter reading: 971. Y
3 Inside Meter Inaccessible 1885323 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820840020. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES              JR 10/23 Y
3 Inside Meter Inaccessible W001 Out meter reading: 971. Y
3 Inside Meter Inaccessible 1887865 W001 In meter ID: 086075795T  reading: 0. Y
3 Inside Meter Inaccessible 1885323 W001 In meter ID: 086075795T  reading: 0. Y
3 Inside Meter Inaccessible AHG     10/22/08      SET RADIO READ 1820840020      METER Y
3 Inside Meter Inaccessible 86075795       OUT READ 0971    HAD TO INSTALL COUPLING ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "PLASTIC LINE.  LEAKING SMIT

20081003 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885323 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
4 Inside Meter Inaccessible 1887865 W001 Out meter reading: 971. Y
4 Inside Meter Inaccessible 1885323 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820840020. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES              JR 10/23 Y
4 Inside Meter Inaccessible 1887865 W001 In meter ID: 086075795T  reading: 0. Y
4 Inside Meter Inaccessible 1885323 W001 Out meter reading: 971. Y
4 Inside Meter Inaccessible W001 In meter ID: 086075795T  reading: 0. Y
4 Inside Meter Inaccessible AHG     10/22/08      SET RADIO READ 1820840020      METER Y
4 Inside Meter Inaccessible 86075795       OUT READ 0971    HAD TO INSTALL COUPLING ON Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
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703530 2003 W Moss Ave 20081003 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885323 W001 Found service on. Y
4 Inside Meter Inaccessible "PLASTIC LINE.  LEAKING SMIT

703898 2004 N Northcrest Dr 20080915 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871779 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible W001 Out meter reading: 417. Y
7 Inside Meter Inaccessible 1815341 READ C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1871779 W001 In meter ID: 083893438T  reading: 0. Y
7 Inside Meter Inaccessible JAB 10-6  0417 Y
7 Inside Meter Inaccessible 1815341 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible 1871779 Changed Meter Y
7 Inside Meter Inaccessible 1815341 Rescheduled Notes: jlw C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1871779 Installed Radio Reading Device Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1821019077. Y
7 Inside Meter Inaccessible 1815341 No answer / Left card C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible "8/30/08 BG. not home ft card

704485 2311 W Antoinette St 20080829 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1843893 9 CONSECUTIVE ESTIMATES RECPT MISSING OR BROKEN PLEASE REPAIR C
11 Inside Meter Inaccessible 1845810 Distribution Y
11 Inside Meter Inaccessible 1843893 AND GET READ C
11 Inside Meter Inaccessible 1845810 Meter Exchange (9/09/08) No Exchange & Bad Stop & Waste Valve Y
11 Inside Meter Inaccessible Reference Service Order #1843893 Y
11 Inside Meter Inaccessible 1843893 W001 Meter reading: 454. C
11 Inside Meter Inaccessible 1845810 Rod's Off Curb Stop-Needs Replaced-Can't Shut Off Water Y
11 Inside Meter Inaccessible 1843893 REPLACE METER C
11 Inside Meter Inaccessible 1845810 9/29/08 REPAIRED SERVICE LEAK. RR-CB Y
11 Inside Meter Inaccessible 1843893 W001 Incompletion reason: Curb Stop needs repair.   Reference C
11 Inside Meter Inaccessible Distribution Order #1845810 C
11 Inside Meter Inaccessible "MADE WORK ORDER TO REPAIR CURB STOP OFF 

20080930 12 Inside Meter Inaccessible 9 CONSECUTIVE ESTIMATES RECPT MISSING OR BROKEN PLEASE REPAIR C
12 Inside Meter Inaccessible 1809184 9 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
12 Inside Meter Inaccessible READ C
12 Inside Meter Inaccessible 1843893 AND GET READ C
12 Inside Meter Inaccessible 1809184 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Inside Meter Inaccessible 1843893 W001 Meter reading: 454. C
12 Inside Meter Inaccessible 1809184 expired order-canceled psb 9/08 C
12 Inside Meter Inaccessible 1843893 REPLACE METER C
12 Inside Meter Inaccessible W001 Incompletion reason: Curb Stop needs repair.   Reference C
12 Inside Meter Inaccessible Distribution Order #1845810 C
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704485 2311 W Antoinette St 20080930 12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1843893 "MADE WORK ORDER TO REPAIR CURB STOP OFF 
704865 9000 N University St 20081120 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1920388 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 43803. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES           JR 12/3 Y
3 Inside Meter Inaccessible "12-2-08 &  RD

705153 1506 N North St 20081205 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1990048 Please get read to stop estimate fix meter and Arb Y
3 Inside Meter Inaccessible 1990255 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1964935 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1990255 2/16/09 kfm  sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible 1964935 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1990048 W001 Meter reading: 1029. Y
3 Inside Meter Inaccessible 1990255 W001 Out meter reading: 1029. Y
3 Inside Meter Inaccessible 1964935 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1990048 2/13/09 GB Y
3 Inside Meter Inaccessible 1990255 W001 In meter ID: 086076788T  reading: 0. Y
3 Inside Meter Inaccessible 2/13/09 GB Y
3 Inside Meter Inaccessible 1990048 Changed Meter Y
3 Inside Meter Inaccessible 1964935 MSM LEFT CARD FOR MTR EXCHANGE C
3 Inside Meter Inaccessible 1990048 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1990255 Changed Meter Y
3 Inside Meter Inaccessible 1964935 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1990048 Office review required. Y
3 Inside Meter Inaccessible 1990255 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820844095. Y

20090108 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1933502 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
4 Inside Meter Inaccessible 1990255 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1990048 Please get read to stop estimate fix meter and Arb Y
4 Inside Meter Inaccessible 1990255 2/16/09 kfm  sent to closer batch to stop estimates Y
4 Inside Meter Inaccessible W001 Out meter reading: 1029. Y
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705153 1506 N North St 20090108 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1990048 W001 Meter reading: 1029. Y
4 Inside Meter Inaccessible 1933502 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible RESCHEDULE C
4 Inside Meter Inaccessible 1990255 W001 In meter ID: 086076788T  reading: 0. Y
4 Inside Meter Inaccessible 1990048 2/13/09 GB Y
4 Inside Meter Inaccessible 1990255 2/13/09 GB Y
4 Inside Meter Inaccessible 1990048 Changed Meter Y
4 Inside Meter Inaccessible 1990255 Changed Meter Y
4 Inside Meter Inaccessible 1990048 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible 1990255 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820844095. Y

705452 5874 S Hollis Rd 20090203 3 0
705524 10810 N Collett Dr L0086 20080923 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885265 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y

6 Inside Meter Inaccessible 1886628 W001 Out meter reading: 33. Y
6 Inside Meter Inaccessible 1885265 COMPLETED ON PAPER BUT NOT IN SYSTEM. MAKES IT HARD TO EXPLAIN Y
6 Inside Meter Inaccessible "READ 0033 RS
6 Inside Meter Inaccessible TO CUSTOMERS ALSO. Y
6 Inside Meter Inaccessible Other Y
6 Inside Meter Inaccessible Office review required. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820364287. Y
6 Inside Meter Inaccessible JR 10/22 REF SO#1664410 METER WAS EXCHANGED UNDER THIS TICKET Y
6 Inside Meter Inaccessible BACK IN MARCH.UPDATED XPTR RECORD TO R-0774 AND SENT TO CLOSER Y
6 Inside Meter Inaccessible BATCH FOR 6 ESTIAMTES Y
6 Inside Meter Inaccessible METER EXCHANGED 4/2007 - STILL NOT PULLING READS Y
6 Inside Meter Inaccessible 1886628 W001 In meter ID: 084968602T  reading: 33. Y
6 Inside Meter Inaccessible 1885265 W001 Out meter reading: 33. Y
6 Inside Meter Inaccessible W001 In meter ID: 084968602T  reading: 33. Y
6 Inside Meter Inaccessible GET READS SINCE THAT INSTALLATION TIME. LOOKS LIKE ESTIMATES Y
6 Inside Meter Inaccessible ESTIMATES SHOULD STOP NOW. THIS IS LIKELY ANOTHER CASE WHERE FSR Y
6 Inside Meter Inaccessible "SINCE ABOUT MAY 2008. I COMPLETED METER INFO FOR SYSTEM SO"
6 Inside Meter Inaccessible "NOT COMPLETE METER INFO INTO SYSTEM. SO OULD 

705537 3032 W Seibold St 20081001 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1891820 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1890180 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1891820 W001 Remote ID entered: 1820849330. Y
3 Inside Meter Inaccessible W001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible CLOSED ORDER           JR 10/24 Y
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705537 3032 W Seibold St 20081001 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890180 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1891820 W001 Out meter reading: 274. Y
3 Inside Meter Inaccessible 1890180 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1891820 W001 In meter ID: 085074470T  reading: 0. Y
3 Inside Meter Inaccessible 1890180 W001 Meter reading: 274. Y
3 Inside Meter Inaccessible 1891820 1820849330       METER 86074470      OUT READ 0274 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1890180 Read Only Y
3 Inside Meter Inaccessible 1891820 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 1890180 SENT TO CLOSER BATCH FOR 3 ESTIMATES         JR 10/24 Y
3 Inside Meter Inaccessible 1891820 W001 Left service on. Y
3 Inside Meter Inaccessible "AHG    10/24/08       PAD WOULD NOT PULL ADIO 
3 Inside Meter Inaccessible 1890180 "AHG      10/24/08      PAD WON'T PULL ADIO 

706010 2328 W Ann St 20081031 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1904641 Check if meter is damaged. C
3 Inside Meter Inaccessible 1902887 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1907389 Chakyra called to schedule MCSPT Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820840939. Y
3 Inside Meter Inaccessible 1904641 something is missing or broken.. C
3 Inside Meter Inaccessible 1907389 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 1902887 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1907389 and reading device. Y
3 Inside Meter Inaccessible 1902887 WA    11-29-08-------RADIO READ NOT PULLING READ C
3 Inside Meter Inaccessible 1904641 NOT HOME PAD WON'T PULL C
3 Inside Meter Inaccessible 1907389 Customer will be at premise. Y
3 Inside Meter Inaccessible 1902887 No answer / Left card C
3 Inside Meter Inaccessible 1904641 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1902887 W001 Found service on. C
3 Inside Meter Inaccessible 1907389 Please call 30 minute prior to arrival 309-676-0855 Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1902887 W001 Left service on. C
3 Inside Meter Inaccessible 1907389 W001 In meter ID: 086075983T  reading: 0. Y
3 Inside Meter Inaccessible 1902887 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1907389 AHG     11/13/08     RADIO READ MALFUNCTON     SET NEW RADIO Y
3 Inside Meter Inaccessible READ 1820840939        METER 86075983 Y
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706390 428 S Louisa St 20080929 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890580 3 CONS EST -DANGEROUS ANIMAL- IF DOG NOT THERE - SEE IF CAN READ C
3 Inside Meter Inaccessible W001 Meter reading: 1181. C
3 Inside Meter Inaccessible LAB  10-28  PAD PULLED/  LOTS OF JUNK THAT BLOCKS PAD AND LARGE C
3 Inside Meter Inaccessible PIT BULL ON OTHER SIDE OF FENCE  CUST HAS DOG ALSO WAS NOT OUT C
3 Inside Meter Inaccessible BUT LEFT BLUE CARD HERE WE SHOULD PUT IN RADIO READ C
3 Inside Meter Inaccessible Read Only C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20081030 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890580 3 CONS EST -DANGEROUS ANIMAL- IF DOG NOT THERE - SEE IF CAN READ C
4 Inside Meter Inaccessible W001 Meter reading: 1181. C
4 Inside Meter Inaccessible LAB  10-28  PAD PULLED/  LOTS OF JUNK THAT BLOCKS PAD AND LARGE C
4 Inside Meter Inaccessible PIT BULL ON OTHER SIDE OF FENCE  CUST HAS DOG ALSO WAS NOT OUT C
4 Inside Meter Inaccessible BUT LEFT BLUE CARD HERE WE SHOULD PUT IN RADIO READ C
4 Inside Meter Inaccessible Read Only C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

706638 6713 N Fawndale Dr 20080926 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890351 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible "READ 0555 RS
3 Inside Meter Inaccessible W001 Meter reading: 555. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/27 Y

707324 1103 S Greenlawn Ave 20081229 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987750 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2022620 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2021159 Customer received notice to gain access to fix meter. Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2022620 W001 In meter ID: 086077081T  reading: 0. Y
3 Inside Meter Inaccessible 1987750 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2021159 W001 In meter ID: 086077081T  reading: 0. Y
3 Inside Meter Inaccessible 1987750 Read Only C
3 Inside Meter Inaccessible 2021159 86077081T   MJW Y
3 Inside Meter Inaccessible 1987750 W001 Found service on. C
3 Inside Meter Inaccessible 2021159 Changed Meter Y
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707324 1103 S Greenlawn Ave 20081229 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987750 W001 Left service on. C
3 Inside Meter Inaccessible 2021159 W001 Remote ID entered: 1820839530. Y
3 Inside Meter Inaccessible 1987750 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "WA     2-14-09----RADIO READ WON LL RE

20090129 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022620 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1987750 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2021159 Customer received notice to gain access to fix meter. Y
4 Inside Meter Inaccessible 2022620 W001 In meter ID: 086077081T  reading: 0. Y
4 Inside Meter Inaccessible 2021159 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1987750 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2021159 W001 In meter ID: 086077081T  reading: 0. Y
4 Inside Meter Inaccessible 1987750 Read Only C
4 Inside Meter Inaccessible 2021159 86077081T   MJW Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1987750 W001 Found service on. C
4 Inside Meter Inaccessible 2021159 W001 Remote ID entered: 1820839530. Y
4 Inside Meter Inaccessible 1987750 W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible "WA     2-14-09----RADIO READ WON LL RE

20090226 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987750 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2021159 Customer received notice to gain access to fix meter. Y
5 Inside Meter Inaccessible 2022620 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 1987750 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2021159 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2022620 W001 In meter ID: 086077081T  reading: 0. Y
5 Inside Meter Inaccessible 2021159 W001 In meter ID: 086077081T  reading: 0. Y
5 Inside Meter Inaccessible 86077081T   MJW Y
5 Inside Meter Inaccessible 1987750 Read Only C
5 Inside Meter Inaccessible 2021159 Changed Meter Y
5 Inside Meter Inaccessible 1987750 W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible 2021159 W001 Remote ID entered: 1820839530. Y
5 Inside Meter Inaccessible 1987750 W001 Incompletion reason: Knock / Ring  Left Card. C
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707324 1103 S Greenlawn Ave 20090226 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987750 "WA     2-14-09----RADIO READ WON LL RE
707571 5303 W Closen Rd 20080903 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1872887 ` Y

4 Outside Meter Inaccessible Customer requests service to be discontinued(closed) and a final Y
4 Outside Meter Inaccessible 1885257 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
4 Outside Meter Inaccessible 1872887 bill issued. Y
4 Outside Meter Inaccessible 1885257 THIS IS A VAULT - MAKE REPAIRS TO STOP ESTIMATES Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1872887 Turn water off. Y
4 Outside Meter Inaccessible 1885257 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1872887 W001 Meter reading: 48. Y
4 Outside Meter Inaccessible TM READS 0048 S OFF Y
4 Outside Meter Inaccessible 1885257 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1872887 Turned off at curbstop Y
4 Outside Meter Inaccessible 1885257 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1872887 W001 Operated curb stop. Y
4 Outside Meter Inaccessible 1885257 W001 Meter reading: 48. Y
4 Outside Meter Inaccessible 1872887 W001 Found service on. Y
4 Outside Meter Inaccessible 1885257 AHG      10/24/08        RADIO READ PULLS READING Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible 1872887 W001 Left service off. Y

707793 6831 N Frostwood Pky #15 20090225 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022922 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2026497 METER EXCHANGE 3/20/09 AB Y
3 Inside Meter Inaccessible 2026558 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2022922 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2026497 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2026558 W001 In meter ID: 086077008T  reading: 0. Y
3 Inside Meter Inaccessible 2022922 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2026497 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2022922 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2026497 W001 In meter ID: 086077008T  reading: 0. Y
3 Inside Meter Inaccessible 2022922 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2026497 AGB 3-20 OLD METER WILL NOT PULL A READING SET NEW MTR--NEW MTR# Y
3 Inside Meter Inaccessible 86077008 RADIO#1820840475 SET READING 0000 Y
3 Inside Meter Inaccessible 2022922 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2026497 Changed Meter Y
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707793 6831 N Frostwood Pky #15 20090225 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022922 CAM   4-22-09   READ    NO READ    RADIO READ WILL NOT PULL C
3 Inside Meter Inaccessible LEFT CARD C
3 Inside Meter Inaccessible 2026497 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820840475. Y
3 Inside Meter Inaccessible 2022922 No answer / Left card C

707801 400 Bird Ave 20080902 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885242 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
5 Inside Meter Inaccessible 1887079 W001 Out meter reading: 260. Y
5 Inside Meter Inaccessible 1885242 SENT TO CLOSER BATCH FOR 6 ESTIMATES                 JR 10/22 Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1887079 W001 In meter ID: 086075822T  reading: 0. Y
5 Inside Meter Inaccessible 1885242 W001 Out meter reading: 260. Y
5 Inside Meter Inaccessible W001 In meter ID: 086075822T  reading: 0. Y
5 Inside Meter Inaccessible RADIO READ 1820856147  086075822    PAD LOW AND HARD TO SEE/ DOG Y
5 Inside Meter Inaccessible INSTALLED RADIO READ METER   LAB   10-21 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820856147. Y

20081001 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885242 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
6 Inside Meter Inaccessible 1887079 W001 Out meter reading: 260. Y
6 Inside Meter Inaccessible 1885242 SENT TO CLOSER BATCH FOR 6 ESTIMATES                 JR 10/22 Y
6 Inside Meter Inaccessible 1887079 W001 In meter ID: 086075822T  reading: 0. Y
6 Inside Meter Inaccessible 1885242 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Out meter reading: 260. Y
6 Inside Meter Inaccessible W001 In meter ID: 086075822T  reading: 0. Y
6 Inside Meter Inaccessible RADIO READ 1820856147  086075822    PAD LOW AND HARD TO SEE/ DOG Y
6 Inside Meter Inaccessible INSTALLED RADIO READ METER   LAB   10-21 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820856147. Y

708077 5106 E Marion Ave 20090219 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2050056 Customer received letter for periodic meter change; set new meter C
3 Inside Meter Inaccessible 2022926 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2050056 set mtr 85759210 5/8 t 4 dial 0000 C
3 Inside Meter Inaccessible Changed Meter C
3 Inside Meter Inaccessible Installed Radio Reading Device C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Remote ID entered: 1820684900. C
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708077 5106 E Marion Ave 20090219 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2050056 W001 Incompletion reason: Other. C
3 Inside Meter Inaccessible 2022926 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2050056 and reading device. C
3 Inside Meter Inaccessible 2022926 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2050056 Customer will be at premise. C
3 Inside Meter Inaccessible 2022926 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2050056 Customer called stating she received letter to have gain access t C
3 Inside Meter Inaccessible 2022926 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2050056 d mcspt. C
3 Inside Meter Inaccessible 2022926 4/14/09 GB LEFT CARD TO GET INSIDE TO CHECK METER C
3 Inside Meter Inaccessible 2050056 W001 Out meter reading: 0. C
3 Inside Meter Inaccessible 2022926 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2050056 W001 In meter ID: 085759210T  reading: 0. C
3 Inside Meter Inaccessible dsz 4/20 couldnt pull read on old mtr set radio read 1820684900 C
3 Inside Meter Inaccessible "o meter er sta

20090323 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022926 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2050056 Customer received letter for periodic meter change; set new meter C
4 Inside Meter Inaccessible set mtr 85759210 5/8 t 4 dial 0000 C
4 Inside Meter Inaccessible Changed Meter C
4 Inside Meter Inaccessible Installed Radio Reading Device C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Remote ID entered: 1820684900. C
4 Inside Meter Inaccessible W001 Incompletion reason: Other. C
4 Inside Meter Inaccessible 2022926 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2050056 and reading device. C
4 Inside Meter Inaccessible 2022926 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2050056 Customer will be at premise. C
4 Inside Meter Inaccessible Customer called stating she received letter to have gain access t C
4 Inside Meter Inaccessible 2022926 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2050056 d mcspt. C
4 Inside Meter Inaccessible 2022926 4/14/09 GB LEFT CARD TO GET INSIDE TO CHECK METER C
4 Inside Meter Inaccessible 2050056 W001 Out meter reading: 0. C
4 Inside Meter Inaccessible 2022926 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2050056 W001 In meter ID: 085759210T  reading: 0. C
4 Inside Meter Inaccessible dsz 4/20 couldnt pull read on old mtr set radio read 1820684900 C
4 Inside Meter Inaccessible "o meter er sta
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708315 6803 N Parkwood Dr 20080925 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815344 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
7 Inside Meter Inaccessible 1880538 Customer received letter for periodic meter change; set new meter Y
7 Inside Meter Inaccessible 1815344 W001 Found service on. C
7 Inside Meter Inaccessible 1880538 Installed Radio Reading Device Y
7 Inside Meter Inaccessible "OLD READ 0642 RS
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible 1815344 W001 Left service on. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1880538 Office review required. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820842626. Y
7 Inside Meter Inaccessible JR 10/17 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH Y
7 Inside Meter Inaccessible FOR 7 ESTIMATES Y
7 Inside Meter Inaccessible and reading device. Y
7 Inside Meter Inaccessible 1815344 READ C
7 Inside Meter Inaccessible 1880538 Customer will be at premise. Y
7 Inside Meter Inaccessible 1815344 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1880538 W001 Out meter reading: 642. Y
7 Inside Meter Inaccessible 1815344 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible 1880538 W001 In meter ID: 086075916T  reading: 0. Y
7 Inside Meter Inaccessible 1815344 Rescheduled Notes: jlw C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Read Only C
7 Inside Meter Inaccessible 1880538 EXCHANGE. ADVISED CUSTOMER OF BAD STEM VALVES. ESTIMATES SHOULD Y
7 Inside Meter Inaccessible STOP NOW. Y
7 Inside Meter Inaccessible 1815344 No answer / Left card C
7 Inside Meter Inaccessible "8/30/08 BG. no one home ad doe
7 Inside Meter Inaccessible 1880538 "86075916 AD 00

709058 1926 W Forestglen Dr L0142 20080923 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1891223 W001 Out meter reading: 266. Y
5 Inside Meter Inaccessible 1890378 Estimated reads Y
5 Inside Meter Inaccessible 1885235 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
5 Inside Meter Inaccessible 1890378 W001 Remote ID entered: 1820436977. Y
5 Inside Meter Inaccessible Associated meter change order #1891223 failed.  Close both Y
5 Inside Meter Inaccessible orders manually. Y
5 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES    JR 10/24 Y
5 Inside Meter Inaccessible 1891223 W001 In meter ID: 051392177T  reading: 0. Y
5 Inside Meter Inaccessible 1885235 CAM  10-21-08   NO READ PAD WOULD NOT PULL   LEFT CARD C
5 Inside Meter Inaccessible 1890378 W001 Out meter reading: 266. Y
5 Inside Meter Inaccessible 1885235 No answer / Left card C

4/29/2009 Page 500 of  691



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

709058 1926 W Forestglen Dr L0142 20080923 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1891223 W001 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible 1890378 W001 In meter ID: 051392177T  reading: 0. Y
5 Inside Meter Inaccessible CAM  10-24-08   READ 0266   METER OKAY   PAD WOULD NOT PULL READ Y
5 Inside Meter Inaccessible 1885235 W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible 1890378 SET RADIO READ # 1820436977   MTR # 51392177  READ 0000 Y
5 Inside Meter Inaccessible 1891223 CLOSED ORDER         JR 10/24 Y
5 Inside Meter Inaccessible 1885235 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1890378 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1891223 CANNOT CLOSE.IN METER READ B. FOR TODAY......JR Y
5 Inside Meter Inaccessible 1890378 Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y

710024 714 NE Perry Ave 20080915 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885229 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
5 Inside Meter Inaccessible Other Y
5 Inside Meter Inaccessible "READ 0060 RS
5 Inside Meter Inaccessible W001 Remote ID entered: 1462250876. Y
5 Inside Meter Inaccessible REMOTE ID INFORMATION UPDATED       JR 10/22 Y
5 Inside Meter Inaccessible METER EXCHANGED 2007 - STILL UNABLE TO PULL READS - MAILED Y
5 Inside Meter Inaccessible LETTER REQUESTING ACCESS Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 60. Y
5 Inside Meter Inaccessible BECAUSE REMOTE ID # WAS INCORRECT. UPDATED METER INFO IN SYSTEM Y
5 Inside Meter Inaccessible TO CORRECT PROBLEM. ESTIMATES SHOULD STOP NOW. Y
5 Inside Meter Inaccessible Verified read  OK Y

710571 401 NE Madison Ave 20081212 3 Outside Meter Inaccessible 0
20090115 4 Outside Meter Inaccessible

710882 4403 NE Scenic Dr 20090210 3 0
710961 5630 W Cherokee Path 20081203 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1931309 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible CAM  12-11-08    NO READ   PAD WILL NOT PULL   LEFT CAR C
3 Inside Meter Inaccessible 1979200 W001 In meter ID: 083500004T  reading: 0. Y
3 Inside Meter Inaccessible 1931309 No answer / Left card C
3 Inside Meter Inaccessible Found on  Left on C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090106 4 Inside Meter Inaccessible 1979200 W001 In meter ID: 083500004T  reading: 0. Y
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711100 801 W MAIN ST 20081125 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1959952 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1810435 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
3 Inside Meter Inaccessible 1930672 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1959952 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1930672 W001 Meter reading: 1201. Y
3 Inside Meter Inaccessible 1810435 READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1959952 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1810435 expired order-canceled psb 9/08 C
3 Inside Meter Inaccessible 1930672 Read Only Y
3 Inside Meter Inaccessible 1959952 Rescheduled Notes: CLD FSR RUNNING LATE Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 1224. Y
3 Inside Meter Inaccessible 1930672 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 12/10 Y
3 Inside Meter Inaccessible 1959952 Read Only Y
3 Inside Meter Inaccessible 1930672 "12-9-08 &  RD
3 Inside Meter Inaccessible 1959952 "1-14-09 &  RD

711442 6929 N Hunters Trace 20081217 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1982520 "OLD READ 0449 RS
3 Inside Meter Inaccessible METER EXCHANGE WED 2/4/09 1:00-3:00  696-7276 PLEASE KNOCK NES T Y
3 Inside Meter Inaccessible 1982900 W001 Out meter reading: 449. Y
3 Inside Meter Inaccessible 1960363 3 CONS EST - DUE TO CAN NOT LOCATE - CHECK DIRECTION SEE IF CAN Y
3 Inside Meter Inaccessible 1982520 Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820687778. Y
3 Inside Meter Inaccessible JR 2/05 UPDATED SRVM INFORMATION.ZERO ESTIMATES Y
3 Inside Meter Inaccessible 1984343 Turn water on after non-pay. Cust pd $110.76 waive Y
3 Inside Meter Inaccessible 1982900 W001 In meter ID: 085760453T  reading: 0. Y
3 Inside Meter Inaccessible 1960363 GET READ. Y
3 Inside Meter Inaccessible 1982520 DOOR AT 6927 HUNTERS TRACE Y
3 Inside Meter Inaccessible 1984343 reconnect fee/paid on phone conf  X2B5148395 Y
3 Inside Meter Inaccessible 1982520 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1960363 W001 Meter reading: 449. Y
3 Inside Meter Inaccessible R0449    NEWER SIDING PAD IS NOT ATTACHED BUT WAS DOWN IN DIRT Y
3 Inside Meter Inaccessible 1982520 W001 Out meter reading: 449. Y
3 Inside Meter Inaccessible 1984343 W001 Meter reading: 0. Y
3 Inside Meter Inaccessible 1982520 W001 In meter ID: 085760453T  reading: 0. Y
3 Inside Meter Inaccessible 1984343 ALP 2/5/09  READ 0000 TURN ON Y
3 Inside Meter Inaccessible 1960363 AND SNOW  LEFT BLUE CARD TO EXCHANGE METER WITH RADIO READ METER Y
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711442 6929 N Hunters Trace 20081217 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1984343 Turned on at curbstop Y
3 Inside Meter Inaccessible 1960363 WAS ABLE TO GET READ TO STOP EST Y
3 Inside Meter Inaccessible 1984343 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 1960363 Read Only Y
3 Inside Meter Inaccessible 1982520 EXCHANGE COMPLETED. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible 1984343 W001 Found service off. Y
3 Inside Meter Inaccessible 1982520 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1984343 W001 Left service on. Y
3 Inside Meter Inaccessible 1982520 "85760453 AD 00
3 Inside Meter Inaccessible 1984343 "First NPOFF of the year nnect 

711786 1309 NE Madison Ave 20080916 12 Inside Meter Inaccessible Sent letter to gain access 0
12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1801943 10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
12 Inside Meter Inaccessible 1885195 12 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ - C
12 Inside Meter Inaccessible 1885538 Customer scheduled periodic meter change. Customer will be home. Y
12 Inside Meter Inaccessible Office review required. Y
12 Inside Meter Inaccessible "READ 0238 RS
12 Inside Meter Inaccessible W001 Remote ID entered: 1820840716. Y
12 Inside Meter Inaccessible JR 10/22 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR Y
12 Inside Meter Inaccessible 13 ESTIMATES Y
12 Inside Meter Inaccessible 1801943 READ Y
12 Inside Meter Inaccessible 1885538 Take read to stop estimates. Y
12 Inside Meter Inaccessible 1885195 MAILED FINAL NOTICE REQUESTING ACCESS C
12 Inside Meter Inaccessible 1885538 W001 Out meter reading: 238. Y
12 Inside Meter Inaccessible 1885195 Cancelled customer scheduled est s/o. C
12 Inside Meter Inaccessible 1801943 NO PULL FROM PAD  NO ONE HOME LEFT NOTICE CARD   THIS LOOKS LIKE Y
12 Inside Meter Inaccessible A HOUSE WITH 4 APARTMENTS   NEWER SIDING Y
12 Inside Meter Inaccessible 1885538 W001 In meter ID: 086075845T  reading: 0. Y
12 Inside Meter Inaccessible 1801943 Other Y
12 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 10 ESTIMATES               JR 8/15 Y
12 Inside Meter Inaccessible 1885538 ESTIMATES SHOULD STOP NOW. Y
12 Inside Meter Inaccessible Installed Radio Reading Device Y
12 Inside Meter Inaccessible Changed Meter Y
12 Inside Meter Inaccessible "NEW METER # 86075845 AD 00

712499 315 S Main St 20081003 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890590 3 CONS EST - COVERED BY VEHICLE - SEE IF CAN GET READ Y
3 Inside Meter Inaccessible 1894794 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1890590 Found on  Left on Y
3 Inside Meter Inaccessible 1894794 W001 Left service on. Y
3 Inside Meter Inaccessible 1890590 W001 Found service on. Y
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712499 315 S Main St 20081003 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1894794 W001 Remote ID entered: 1820857981. Y
3 Inside Meter Inaccessible 1890590 W001 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 10/29 Y
3 Inside Meter Inaccessible 1894794 W001 Out meter reading: 1972. Y
3 Inside Meter Inaccessible 1890590 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1894794 W001 In meter ID: 086076048T  reading: 0. Y
3 Inside Meter Inaccessible 1890590 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 1894794 CAM  10-28-08   READ 1972  OLD METER OKAY  VAULT AS EST BILL  IN Y
3 Inside Meter Inaccessible 1890590 Rescheduled Notes: found on tb - ekd/tc Y
3 Inside Meter Inaccessible 1894794 BLACKTOP DRIVEWAY   SET RADIO READ # 1820857981   MTR # 86076048 Y
3 Inside Meter Inaccessible 1890590 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 1972. Y
3 Inside Meter Inaccessible 1894794 READ 0000  LEFT ON Y
3 Inside Meter Inaccessible 1890590 CAM  10-28-08   READ 1972  METER OKAY  VAULT IN BLACKTOP Y
3 Inside Meter Inaccessible 1894794 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1890590 DRIVEWAY    EXCHANGED METER FOR RF Y
3 Inside Meter Inaccessible 1894794 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 1890590 Ran water  Mtr OK  Read only Y

712603 3216 W Kenwood Ave 20090304 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022931 3 CONS EST - GATE LOCKED - SEE IF SOMEONE HOME & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 644. Y
3 Inside Meter Inaccessible 0644 MSM TOOK READ PAD IS FINE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y

712633 2823 W Greenbrier Ln 20090326 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045521 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2056005 W001 Out meter reading: 1219. Y
3 Inside Meter Inaccessible 2045521 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820857983. Y
3 Inside Meter Inaccessible SENT TO BILL BATCH FOR 3 ESTIMATES.UPDATED SRVM INFO.   JR 4/22 Y
3 Inside Meter Inaccessible 2056005 W001 In meter ID: 086077132T  reading: 0. Y
3 Inside Meter Inaccessible 2045521 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 1219. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077132T  reading: 0. Y
3 Inside Meter Inaccessible #86077132 READ 0000 WITH RADIO READ #1820857983 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "ALP 4/21/09 READ 1219 SIGN
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713007 2709 N Wisconsin Ave 20081117 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1949965 W001 Out meter reading: 777. Y
3 Inside Meter Inaccessible 1916881 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1949965 W001 In meter ID: 086076428T  reading: 0. Y
3 Inside Meter Inaccessible 1916881 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "11/29/08 BG. pad not working one ho

20081216 4 Inside Meter Inaccessible 1949965 W001 Out meter reading: 777. Y
4 Inside Meter Inaccessible W001 In meter ID: 086076428T  reading: 0. Y

714115 10815 N Trails Edge Dr 20080923 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1892567 Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible 1824111 Customer received a notice on her door stating that we needed acc C
7 Inside Meter Inaccessible 1815346 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
7 Inside Meter Inaccessible 1892567 W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820122677. Y
7 Inside Meter Inaccessible REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC10/31 Y
7 Inside Meter Inaccessible 1815346 READ.  EXCHANGED TO RADIO READ METER 3/24/08 - STILL UNABLE TO C
7 Inside Meter Inaccessible 1824111 es to her meter C
7 Inside Meter Inaccessible 1892567 accurate with inside meter reading. Y
7 Inside Meter Inaccessible W001 Out meter reading: 62. Y
7 Inside Meter Inaccessible 1824111 TM NHLC MTR NOT PULLING C
7 Inside Meter Inaccessible 1815346 PULL READ - CHECK TO SEE WHY NOT C
7 Inside Meter Inaccessible 1892567 W001 In meter ID: 051214216T  reading: 0. Y
7 Inside Meter Inaccessible 1815346 Rescheduled Reason: Field Generated Same Day Order C
7 Inside Meter Inaccessible 1824111 No answer / Left card C
7 Inside Meter Inaccessible Send Letter C
7 Inside Meter Inaccessible 1892567 RTH REPLACED METER#49862459 READ#006210 RESET NEW METER WITH Y
7 Inside Meter Inaccessible 1815346 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1824111 W001 Found service on. C
7 Inside Meter Inaccessible 1892567 RADIO READ METER#51214216 READ#000000 Y
7 Inside Meter Inaccessible RADIO#1820122677 Y
7 Inside Meter Inaccessible 1824111 W001 Left service on. C
7 Inside Meter Inaccessible 1892567 Installed Radio Reading Device Y
7 Inside Meter Inaccessible 1824111 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1892567 Changed Meter Y
7 Inside Meter Inaccessible 1815346 "AHG      8/18/08      NO ONE HOME T CA
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714115 10815 N Trails Edge Dr 20081023 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1824111 Customer received a notice on her door stating that we needed acc C
8 Inside Meter Inaccessible 1892567 Repair or install remote and/or verify outside reading device is Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1820122677. Y
8 Inside Meter Inaccessible REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC10/31 Y
8 Inside Meter Inaccessible accurate with inside meter reading. Y
8 Inside Meter Inaccessible 1824111 es to her meter C
8 Inside Meter Inaccessible 1892567 W001 Out meter reading: 62. Y
8 Inside Meter Inaccessible 1824111 TM NHLC MTR NOT PULLING C
8 Inside Meter Inaccessible 1892567 W001 In meter ID: 051214216T  reading: 0. Y
8 Inside Meter Inaccessible 1824111 No answer / Left card C
8 Inside Meter Inaccessible 1892567 RTH REPLACED METER#49862459 READ#006210 RESET NEW METER WITH Y
8 Inside Meter Inaccessible 1824111 Send Letter C
8 Inside Meter Inaccessible W001 Found service on. C
8 Inside Meter Inaccessible 1892567 RADIO READ METER#51214216 READ#000000 Y
8 Inside Meter Inaccessible RADIO#1820122677 Y
8 Inside Meter Inaccessible 1824111 W001 Left service on. C
8 Inside Meter Inaccessible 1892567 Installed Radio Reading Device Y
8 Inside Meter Inaccessible 1824111 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 1892567 Changed Meter Y

715131 1312 W Parkside Dr 20090107 3 0
715216 5723 W Plank Rd 20081203 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1989337 Customer requests service to be discontinued(closed) and a final Y
3 Inside Meter Inaccessible 1931316 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1994264 REF SO#1989337 METER REMOVED FROM SERVICE R-0183     JR 2/18 Y
3 Inside Meter Inaccessible 1938570 FINAL READ C
3 Inside Meter Inaccessible 1989337 Removed Meter Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible W001 Meter removed from service. Y
3 Inside Meter Inaccessible JR 2/18 CREATED SORD TO REMOVE METER Y
3 Inside Meter Inaccessible bill issued. Y
3 Inside Meter Inaccessible 1931316 CAM  12-11-08   NO PAD ON BLDG   VACANT PROPERTY C
3 Inside Meter Inaccessible 1938570 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1989337 Turn water off. Y
3 Inside Meter Inaccessible 1931316 No answer / Left card C
3 Inside Meter Inaccessible 1938570 PULL C
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715216 5723 W Plank Rd 20081203 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1989337 Customer requested call ahead because inside meter needs to be re Y
3 Inside Meter Inaccessible 1931316 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1938570 Repaired / Rewired Touchpad C
3 Inside Meter Inaccessible 1989337 ad. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1938570 W001 Incompletion reason: Property Vacant. C
3 Inside Meter Inaccessible 1989337 W001 Meter reading: 183. Y
3 Inside Meter Inaccessible TM READS 00183 S OFF Y
3 Inside Meter Inaccessible Turned off at curbstop Y
3 Inside Meter Inaccessible 1938570 "TH/AHG     12/26/08     PAD MISSING.  ATTACHED NEW PAD ILL N

20090106 4 Inside Meter Inaccessible FINAL READ C
4 Inside Meter Inaccessible 1931316 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1994264 REF SO#1989337 METER REMOVED FROM SERVICE R-0183     JR 2/18 Y
4 Inside Meter Inaccessible 1989337 Customer requests service to be discontinued(closed) and a final Y
4 Inside Meter Inaccessible Removed Meter Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible W001 Meter removed from service. Y
4 Inside Meter Inaccessible JR 2/18 CREATED SORD TO REMOVE METER Y
4 Inside Meter Inaccessible bill issued. Y
4 Inside Meter Inaccessible 1931316 CAM  12-11-08   NO PAD ON BLDG   VACANT PROPERTY C
4 Inside Meter Inaccessible 1938570 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1989337 Turn water off. Y
4 Inside Meter Inaccessible 1931316 No answer / Left card C
4 Inside Meter Inaccessible 1938570 PULL C
4 Inside Meter Inaccessible 1989337 Customer requested call ahead because inside meter needs to be re Y
4 Inside Meter Inaccessible 1931316 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1938570 Repaired / Rewired Touchpad C
4 Inside Meter Inaccessible 1989337 ad. Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1938570 W001 Incompletion reason: Property Vacant. C
4 Inside Meter Inaccessible 1989337 W001 Meter reading: 183. Y
4 Inside Meter Inaccessible TM READS 00183 S OFF Y
4 Inside Meter Inaccessible Turned off at curbstop Y
4 Inside Meter Inaccessible 1938570 "TH/AHG     12/26/08     PAD MISSING.  ATTACHED NEW PAD ILL N

20090204 5 Inside Meter Inaccessible 1989337 Customer requests service to be discontinued(closed) and a final Y
5 Inside Meter Inaccessible 1994264 REF SO#1989337 METER REMOVED FROM SERVICE R-0183     JR 2/18 Y
5 Inside Meter Inaccessible 1931316 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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715216 5723 W Plank Rd 20090204 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1989337 Removed Meter Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible W001 Meter removed from service. Y
5 Inside Meter Inaccessible JR 2/18 CREATED SORD TO REMOVE METER Y
5 Inside Meter Inaccessible 1931316 CAM  12-11-08   NO PAD ON BLDG   VACANT PROPERTY C
5 Inside Meter Inaccessible 1989337 bill issued. Y
5 Inside Meter Inaccessible 1931316 No answer / Left card C
5 Inside Meter Inaccessible 1989337 Turn water off. Y
5 Inside Meter Inaccessible Customer requested call ahead because inside meter needs to be re Y
5 Inside Meter Inaccessible 1931316 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1989337 ad. Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 183. Y
5 Inside Meter Inaccessible TM READS 00183 S OFF Y
5 Inside Meter Inaccessible Turned off at curbstop Y

717031 2016 W Lincoln Ave 20080829 3 Outside Meter Inaccessible 0
717285 4310 W Castleton Rd 20080925 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885147 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y

4 Inside Meter Inaccessible W001 Meter reading: 420. Y
4 Inside Meter Inaccessible PAD PULLED /   FIXED PAD INSTRUCTIONS HOPEFULLY THAT WILL HELP Y
4 Inside Meter Inaccessible Read Only Y

717808 S Livingston Star St 20080829 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885139 3 CONS EST -CANNOT LOCATE 83- PLEASE SEE IF CAN LOCATE AND PULL Y
3 Outside Meter Inaccessible READ Y
3 Outside Meter Inaccessible W001 Meter reading: 64. Y
3 Outside Meter Inaccessible AHG     10/21/08       PAD PULLS READING/  ACROSS FRM 2117 STARR Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible JR 10/22: NO ACTION REQUIRED BY THE REGIONAL BOC. Y

717875 2000 W Cashman Ct 20080912 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886858 meter exchange sat 10/25 681-2397  11:00-1:00 Y
3 Inside Meter Inaccessible 1881221 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1886858 11:00AM TO 1:00PM.  N0 SIGNAL AT TOUCHPAD. EXCHANGED METER. NEW Y
3 Inside Meter Inaccessible "READ 0274 RS
3 Inside Meter Inaccessible AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820834237. Y
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717875 2000 W Cashman Ct 20080912 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886858 JR 10/27 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR Y
3 Inside Meter Inaccessible 4 ESTIMATES Y
3 Inside Meter Inaccessible 1881221 AGB 10-16 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible 1886858 Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible Rescheduled Notes: KS/TC Y
3 Inside Meter Inaccessible 1881221 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1886858 10/25 121PM CST PAT CALLED TO HAVE ORDER DROPPED TO BOB...KS/TC Y
3 Inside Meter Inaccessible W001 Out meter reading: 274. Y
3 Inside Meter Inaccessible W001 In meter ID: 086074458T  reading: 0. Y
3 Inside Meter Inaccessible THAT HE WOULD BE DROPPING THIS METER EXCHANGE ORDER BECAUSE Y
3 Inside Meter Inaccessible BOBBY NOR WAYNE COULD GET IT COMPLETED. ORDER WAS SCHEDULED FOR Y
3 Inside Meter Inaccessible "METER # 86074458 AD 00

20081014 4 Inside Meter Inaccessible 1881221 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1886858 meter exchange sat 10/25 681-2397  11:00-1:00 Y
4 Inside Meter Inaccessible 11:00AM TO 1:00PM.  N0 SIGNAL AT TOUCHPAD. EXCHANGED METER. NEW Y
4 Inside Meter Inaccessible "READ 0274 RS
4 Inside Meter Inaccessible AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820834237. Y
4 Inside Meter Inaccessible JR 10/27 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR Y
4 Inside Meter Inaccessible 4 ESTIMATES Y
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible 1881221 AGB 10-16 PAD WILL NOT PULL A READING LEFT CARD C
4 Inside Meter Inaccessible 1886858 Rescheduled Notes: KS/TC Y
4 Inside Meter Inaccessible 1881221 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1886858 10/25 121PM CST PAT CALLED TO HAVE ORDER DROPPED TO BOB...KS/TC Y
4 Inside Meter Inaccessible W001 Out meter reading: 274. Y
4 Inside Meter Inaccessible W001 In meter ID: 086074458T  reading: 0. Y
4 Inside Meter Inaccessible THAT HE WOULD BE DROPPING THIS METER EXCHANGE ORDER BECAUSE Y
4 Inside Meter Inaccessible BOBBY NOR WAYNE COULD GET IT COMPLETED. ORDER WAS SCHEDULED FOR Y
4 Inside Meter Inaccessible "METER # 86074458 AD 00

718388 11333 N Northtrail Dr 20080924 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885130 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
4 Inside Meter Inaccessible 1894818 called about estimating letter C
4 Inside Meter Inaccessible 1885130 "RF READ 0044 RS
4 Inside Meter Inaccessible W001 Meter reading: 44. Y
4 Inside Meter Inaccessible 1894818 accurate with inside meter reading. C
4 Inside Meter Inaccessible service order on 10/20/2008 said all ok C

4/29/2009 Page 509 of  691



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

718388 11333 N Northtrail Dr 20080924 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885130 SIGNAL STRENGTH FRONT OF HOUSE. NOT SURE WHY ESTIMATES. Y
4 Inside Meter Inaccessible Verified read  OK Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES                 JR 10/22 Y

718567 3217 N Linnhill Ct 20081208 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1936891 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1933604 3 CONS EST - LOCKED GATE - CHECK GATE SEE IF CAN GET READ.  I C
3 Inside Meter Inaccessible ALSO MAILED LETTER REQUESTING ACCESS C
3 Inside Meter Inaccessible 1936891 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1933604 CANCELED SORD - NOT NEEDED.METER WAS CHECKED AND IS OK      JR C
3 Inside Meter Inaccessible 1936891 W001 Meter reading: 215. Y
3 Inside Meter Inaccessible 1933604 19-Dec C
3 Inside Meter Inaccessible 1936891 CUSTOMER SAYS HE WILL KEEP GATE UNLOCKED Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 12/19 Y
3 Inside Meter Inaccessible "AHG     12/18/08      METER IS OK K YA

719039 2413 W Howett St 20081031 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1910127 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 1905792 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1910127 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820918706. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1905792 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1910127 and reading device. Y
3 Inside Meter Inaccessible 1905792 W001 Meter reading: 72. Y
3 Inside Meter Inaccessible 1910127 Customer will be at premise. Y
3 Inside Meter Inaccessible 1905792 AHG            11/13/08           RADIO READ PULLED - LEFT CARD Y
3 Inside Meter Inaccessible 1910127 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1905792 Read Only Y
3 Inside Meter Inaccessible 1910127 W001 In meter ID: 085759824T  reading: 0. Y
3 Inside Meter Inaccessible 1905792 No answer / Left card Y
3 Inside Meter Inaccessible 1910127 READ 1820918706    METER 85759824 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1905792 SENT TO CLOSER BATCH FOR 3 ESTIMATES                JR 11/14 Y
3 Inside Meter Inaccessible 1910127 Changed Meter Y
3 Inside Meter Inaccessible "AHG     11/17/08      LOW BATTERY ON RADIO READ EW R

720494 808 W Nowland Ave 20090206 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2017015 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ. Y
3 Inside Meter Inaccessible 2018244 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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720494 808 W Nowland Ave 20090206 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2017015 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 3/13 Y
3 Inside Meter Inaccessible 2018244 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820846197. Y
3 Inside Meter Inaccessible JR 3/13 NO ACTION REQUIRED BY THE REGIONAL BOC. Y
3 Inside Meter Inaccessible W001 Out meter reading: 210. Y
3 Inside Meter Inaccessible 2017015 W001 Meter reading: 210. Y
3 Inside Meter Inaccessible CAM   3-12-09    READ   0210   OLD METER OKAY     GATE IS LOCKED Y
3 Inside Meter Inaccessible 2018244 W001 In meter ID: 086076875T  reading: 0. Y
3 Inside Meter Inaccessible CAM   3-12-09    READ   0210  OLD METER OKAY   GATE LOCKED Y
3 Inside Meter Inaccessible 2017015 SET RADIO READ MTR #1820846197   MTR # 86076875 Y
3 Inside Meter Inaccessible 2018244 UNABLE TO GET PAD READ    SET RADIO READ # 1820846197   MTR # Y
3 Inside Meter Inaccessible 2017015 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2018244 86076875   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 2017015 Changed Meter Y
3 Inside Meter Inaccessible 2018244 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2017015 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2018244 Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y

720606 6022 W Eaglecreek Dr L0107 20080827 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880093 W001 Out meter reading: 197. Y
7 Inside Meter Inaccessible 1877742 9 CONS EST - SEE IF CAN PULL READ FROM PAD Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820604423. Y
7 Inside Meter Inaccessible 1880093 W001 In meter ID: 048182384T  reading: 1. Y
7 Inside Meter Inaccessible 1877742 W001 Out meter reading: 197. Y
7 Inside Meter Inaccessible W001 In meter ID: 048182384T  reading: 1. Y
7 Inside Meter Inaccessible RADIO READ 1820604423  048182384    LAB  10-14-8   PAD IN REAR/ Y
7 Inside Meter Inaccessible DOG ALWAYS IN LOCKED YARD/  SET RADIO READ METER Y

20080926 8 Inside Meter Inaccessible 9 CONS EST - SEE IF CAN PULL READ FROM PAD Y
8 Inside Meter Inaccessible 1880093 W001 Out meter reading: 197. Y
8 Inside Meter Inaccessible 1877742 Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1820604423. Y
8 Inside Meter Inaccessible 1880093 W001 In meter ID: 048182384T  reading: 1. Y
8 Inside Meter Inaccessible 1877742 W001 Out meter reading: 197. Y
8 Inside Meter Inaccessible W001 In meter ID: 048182384T  reading: 1. Y
8 Inside Meter Inaccessible RADIO READ 1820604423  048182384    LAB  10-14-8   PAD IN REAR/ Y
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720606 6022 W Eaglecreek Dr L0107 20080926 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877742 DOG ALWAYS IN LOCKED YARD/  SET RADIO READ METER Y
722255 2706 N Harper Ter 20090114 3 Inside Meter Inaccessible 0

20090211 4 Inside Meter Inaccessible
20090312 5 Inside Meter Inaccessible
20080912 5 Inside Meter Inaccessible Sent letter to gain access

5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884938 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible W001 Meter reading: 920. Y
5 Inside Meter Inaccessible LAB  10-21  PAD PULLED FINE Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES                 JR 10/22 Y

20081014 6 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible W001 Meter reading: 920. Y
6 Inside Meter Inaccessible LAB  10-21  PAD PULLED FINE Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES                 JR 10/22 Y

722955 1118 N Bourland Ave 20090205 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022935 3 CONS EST - INCLEMENT WEATHER - GET READ Y
3 Outside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 494. Y
3 Outside Meter Inaccessible 3/20/09 BAP READ ONLY 0494 Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y

723143 1800 N Knoxville Ave #2 20090213 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022937 "REMOVED READ) RS
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820845366. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 4/02 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077236T  reading: 0. Y
3 Inside Meter Inaccessible READ STILL UNKNOWN (PLEASE CALL PAT PFIEFFER AT 309-208-8346 FOR Y
3 Inside Meter Inaccessible NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "SIGNAL. NEW METER # 86077236 AD 00

20090317 4 Inside Meter Inaccessible 0
723396 718 W Main St 20081204 3 Inside Meter Inaccessible Sent letter to gain access 0
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723396 718 W Main St 20081204 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1964942 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2008193 take read for final bill. turn water off Y
3 Inside Meter Inaccessible 1964942 AHG        1/26/09        EXTERIOR OF BUILDING HAS BEEN REFACED. C
3 Inside Meter Inaccessible 2008193 PAD MISSING Y
3 Inside Meter Inaccessible Turned off at curbstop Y
3 Inside Meter Inaccessible 1964942 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "  PAD REMOVED.  LEFT CARD N - HO

20090107 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2008193 take read for final bill. turn water off Y
4 Inside Meter Inaccessible 1964942 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2008193 PAD MISSING Y
4 Inside Meter Inaccessible 1964942 AHG        1/26/09        EXTERIOR OF BUILDING HAS BEEN REFACED. C
4 Inside Meter Inaccessible 2008193 Turned off at curbstop Y
4 Inside Meter Inaccessible 1964942 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible "  PAD REMOVED.  LEFT CARD N - HO

20090204 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2008193 take read for final bill. turn water off Y
5 Inside Meter Inaccessible 1964942 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible AHG        1/26/09        EXTERIOR OF BUILDING HAS BEEN REFACED. C
5 Inside Meter Inaccessible 2008193 PAD MISSING Y
5 Inside Meter Inaccessible Turned off at curbstop Y
5 Inside Meter Inaccessible 1964942 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible "  PAD REMOVED.  LEFT CARD N - HO

723642 2725 W Fremont St 20080902 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884920 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible AHG     10/21/08     VACANT    WON'T PULL C
4 Inside Meter Inaccessible W001 Incompletion reason: No Access. C

20081001 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884920 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1882886 Customer requests service to be discontinued(closed) and a final Y
5 Inside Meter Inaccessible turn water on take read on meter Y
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723642 2725 W Fremont St 20081001 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882886 customer is moving out the home Y
5 Inside Meter Inaccessible bill issued. Y
5 Inside Meter Inaccessible Turn water off. Y
5 Inside Meter Inaccessible Water is on. Y
5 Inside Meter Inaccessible CAN'T PULL READ Y
5 Inside Meter Inaccessible Turned off at curbstop Y
5 Inside Meter Inaccessible 1884920 AHG     10/21/08     VACANT    WON'T PULL C
5 Inside Meter Inaccessible W001 Incompletion reason: No Access. C

723834 2921 N Village Dr 20080912 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884908 5 CONS EST - DANGEROUS ANIMAL - CHECK TO SEE IF SOMEONE HOME- MAK C
5 Inside Meter Inaccessible 1902118 Donna Seaforth- got a final notice she just opened up-request to C
5 Inside Meter Inaccessible 1944440 W001 Out meter reading: 74. Y
5 Inside Meter Inaccessible 1921543 Install reading device. Y
5 Inside Meter Inaccessible CAM   12-26-08   READ 0074   OLD METER OKAY  PAD WOULD NOT PULL Y
5 Inside Meter Inaccessible SET RADIO READ #1820856304   MTR # 86076163  READ 0000 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820856304. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES              JR 12/29 Y
5 Inside Meter Inaccessible 1902118 fix meter. Explained her account has been estimated for six cycle C
5 Inside Meter Inaccessible 1944440 W001 In meter ID: 086076163T  reading: 0. Y
5 Inside Meter Inaccessible 1884908 E REPAIRS & GET READ C
5 Inside Meter Inaccessible 1921543 Only data customer is able to be home. Y
5 Inside Meter Inaccessible Customer request 30 min call a head. 309-678-9225 Y
5 Inside Meter Inaccessible 1884908 PAD WILL NOT PULL A READ LEFT BLUE CARD FOR METER ACCESS C
5 Inside Meter Inaccessible 1902118 s now due to meter not registering and we need access to fix the C
5 Inside Meter Inaccessible 1884908 Other C
5 Inside Meter Inaccessible 1902118 meter. Donna will call back to schedule appointment once she find C
5 Inside Meter Inaccessible 1921543 getting to customer's meter. Y
5 Inside Meter Inaccessible 1902118 s someone eighteen or older who can be there at the property- she C
5 Inside Meter Inaccessible 1884908 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1902118 works two jobs and son also works. Will call back to scheduled. C
5 Inside Meter Inaccessible 1921543 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Notes: fsr in route/on site Y
5 Inside Meter Inaccessible W001 Out meter reading: 74. Y
5 Inside Meter Inaccessible W001 In meter ID: 086076163T  reading: 0. Y
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723834 2921 N Village Dr 20080912 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1921543 "Scheduled REM to install a reading device ving t
20081014 6 Inside Meter Inaccessible Sent letter to gain access 0

6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1924440 Y
6 Inside Meter Inaccessible 1902118 Donna Seaforth- got a final notice she just opened up-request to C
6 Inside Meter Inaccessible 1921543 Install reading device. Y
6 Inside Meter Inaccessible 1884908 5 CONS EST - DANGEROUS ANIMAL - CHECK TO SEE IF SOMEONE HOME- MAK C
6 Inside Meter Inaccessible 1921543 CAM   12-26-08   READ 0074   OLD METER OKAY  PAD WOULD NOT PULL Y
6 Inside Meter Inaccessible SET RADIO READ #1820856304   MTR # 86076163  READ 0000 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820856304. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES              JR 12/29 Y
6 Inside Meter Inaccessible 1902118 fix meter. Explained her account has been estimated for six cycle C
6 Inside Meter Inaccessible 1884908 E REPAIRS & GET READ C
6 Inside Meter Inaccessible 1921543 Only data customer is able to be home. Y
6 Inside Meter Inaccessible 1884908 PAD WILL NOT PULL A READ LEFT BLUE CARD FOR METER ACCESS C
6 Inside Meter Inaccessible 1902118 s now due to meter not registering and we need access to fix the C
6 Inside Meter Inaccessible 1921543 Customer request 30 min call a head. 309-678-9225 Y
6 Inside Meter Inaccessible 1884908 Other C
6 Inside Meter Inaccessible 1902118 meter. Donna will call back to schedule appointment once she find C
6 Inside Meter Inaccessible 1921543 getting to customer's meter. Y
6 Inside Meter Inaccessible 1884908 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1902118 s someone eighteen or older who can be there at the property- she C
6 Inside Meter Inaccessible 1921543 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1902118 works two jobs and son also works. Will call back to scheduled. C
6 Inside Meter Inaccessible 1921543 Rescheduled Notes: fsr in route/on site Y
6 Inside Meter Inaccessible W001 Out meter reading: 74. Y
6 Inside Meter Inaccessible W001 In meter ID: 086076163T  reading: 0. Y
6 Inside Meter Inaccessible "Scheduled REM to install a reading device ving t

20081113 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1944440 W001 Out meter reading: 74. Y
7 Inside Meter Inaccessible 1884908 5 CONS EST - DANGEROUS ANIMAL - CHECK TO SEE IF SOMEONE HOME- MAK C
7 Inside Meter Inaccessible 1921543 Install reading device. Y
7 Inside Meter Inaccessible CAM   12-26-08   READ 0074   OLD METER OKAY  PAD WOULD NOT PULL Y
7 Inside Meter Inaccessible SET RADIO READ #1820856304   MTR # 86076163  READ 0000 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
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723834 2921 N Village Dr 20081113 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1921543 Changed Meter Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820856304. Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES              JR 12/29 Y
7 Inside Meter Inaccessible Only data customer is able to be home. Y
7 Inside Meter Inaccessible 1884908 E REPAIRS & GET READ C
7 Inside Meter Inaccessible 1944440 W001 In meter ID: 086076163T  reading: 0. Y
7 Inside Meter Inaccessible 1884908 PAD WILL NOT PULL A READ LEFT BLUE CARD FOR METER ACCESS C
7 Inside Meter Inaccessible 1921543 Customer request 30 min call a head. 309-678-9225 Y
7 Inside Meter Inaccessible 1884908 Other C
7 Inside Meter Inaccessible 1921543 getting to customer's meter. Y
7 Inside Meter Inaccessible 1884908 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1921543 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Notes: fsr in route/on site Y
7 Inside Meter Inaccessible W001 Out meter reading: 74. Y
7 Inside Meter Inaccessible W001 In meter ID: 086076163T  reading: 0. Y
7 Inside Meter Inaccessible "Scheduled REM to install a reading device ving t

20081211 8 Inside Meter Inaccessible Install reading device. Y
8 Inside Meter Inaccessible 1944440 W001 Out meter reading: 74. Y
8 Inside Meter Inaccessible 1921543 CAM   12-26-08   READ 0074   OLD METER OKAY  PAD WOULD NOT PULL Y
8 Inside Meter Inaccessible SET RADIO READ #1820856304   MTR # 86076163  READ 0000 Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1820856304. Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES              JR 12/29 Y
8 Inside Meter Inaccessible 1944440 W001 In meter ID: 086076163T  reading: 0. Y
8 Inside Meter Inaccessible 1921543 Only data customer is able to be home. Y
8 Inside Meter Inaccessible Customer request 30 min call a head. 309-678-9225 Y
8 Inside Meter Inaccessible getting to customer's meter. Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible Rescheduled Notes: fsr in route/on site Y
8 Inside Meter Inaccessible W001 Out meter reading: 74. Y
8 Inside Meter Inaccessible W001 In meter ID: 086076163T  reading: 0. Y
8 Inside Meter Inaccessible "Scheduled REM to install a reading device ving t

724136 1315 W Garden St 20080828 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884895 7 CONS EST - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 1889920 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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724136 1315 W Garden St 20080828 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889920 W001 Remote ID entered: 1820840942. Y
6 Inside Meter Inaccessible 1884895 W001 Meter reading: 79. Y
6 Inside Meter Inaccessible 1889920 W001 Out meter reading: 79. Y
6 Inside Meter Inaccessible 1884895 AHG     10/23/08      WIRE WAS CUT AND REATTACHED.   PAD WON'T Y
6 Inside Meter Inaccessible 1889920 W001 In meter ID: 086075798T  reading: 0. Y
6 Inside Meter Inaccessible 1884895 PULL     SET RADIO READ Y
6 Inside Meter Inaccessible 1889920 AHG      10/23/08      PAD  WON'T PULL    SET RADIO READ Y
6 Inside Meter Inaccessible 1884895 Read Only Y
6 Inside Meter Inaccessible 1889920 1820840942      METER 86075798      OUT READ 0079 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1884895 SENT TO CLOSER BATCH FOR 7 ESTIMATES            JR 10/24 Y
6 Inside Meter Inaccessible 1889920 Changed Meter Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y

20080929 7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1884895 7 CONS EST - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 1889920 W001 Remote ID entered: 1820840942. Y
7 Inside Meter Inaccessible 1884895 W001 Meter reading: 79. Y
7 Inside Meter Inaccessible 1889920 W001 Out meter reading: 79. Y
7 Inside Meter Inaccessible 1884895 AHG     10/23/08      WIRE WAS CUT AND REATTACHED.   PAD WON'T Y
7 Inside Meter Inaccessible 1889920 W001 In meter ID: 086075798T  reading: 0. Y
7 Inside Meter Inaccessible 1884895 PULL     SET RADIO READ Y
7 Inside Meter Inaccessible 1889920 AHG      10/23/08      PAD  WON'T PULL    SET RADIO READ Y
7 Inside Meter Inaccessible 1884895 Read Only Y
7 Inside Meter Inaccessible 1889920 1820840942      METER 86075798      OUT READ 0079 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible 1884895 SENT TO CLOSER BATCH FOR 7 ESTIMATES            JR 10/24 Y
7 Inside Meter Inaccessible 1889920 Changed Meter Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y

724205 708 Vine St 20090213 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022939 3 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE HOME & GET READ C
3 Inside Meter Inaccessible actaul read already taken on 3/16/09 C

724267 1507 W Main St 20090107 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1996492 W001 Out meter reading: 530. Y
3 Inside Meter Inaccessible 1994765 4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 2/20 Y
3 Inside Meter Inaccessible 1996492 W001 In meter ID: 086076697T  reading: 0. Y
3 Inside Meter Inaccessible 1994765 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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724267 1507 W Main St 20090107 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1994765 W001 Out meter reading: 530. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076697T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ  1820848025  086076697  PAD MISSING  SET NEW RADIO Y
3 Inside Meter Inaccessible READ METER  LAB   2-19-9 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820848025. Y

20090205 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1996492 W001 Out meter reading: 530. Y
4 Inside Meter Inaccessible 1994765 4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 2/20 Y
4 Inside Meter Inaccessible 1996492 W001 In meter ID: 086076697T  reading: 0. Y
4 Inside Meter Inaccessible 1994765 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 530. Y
4 Inside Meter Inaccessible W001 In meter ID: 086076697T  reading: 0. Y
4 Inside Meter Inaccessible RADIO READ  1820848025  086076697  PAD MISSING  SET NEW RADIO Y
4 Inside Meter Inaccessible READ METER  LAB   2-19-9 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820848025. Y

724335 3031 N Sterling Ave 20090313 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029145 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 605. Y
3 Inside Meter Inaccessible AGB 4-9 READING 0605 PAD PULLS A GOOD READING STOP ESTIMATE READ Y
3 Inside Meter Inaccessible COUNT Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 4/13 Y

725187 2037 W Richwoods Blvd 20090114 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1994768 4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE C
3 Inside Meter Inaccessible 1998607 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820681223. Y
3 Inside Meter Inaccessible JR 2/27 UPDATED SRVM.METER WAS BEING ESTIMATED.NO OTHER ACTIONS Y
3 Inside Meter Inaccessible NEEDED BY BOC. Y
3 Inside Meter Inaccessible 1994768 LEFT CARD PAD WON'T PULL C
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725187 2037 W Richwoods Blvd 20090114 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1998607 and reading device. Y
3 Inside Meter Inaccessible Customer will be at premise. Y
3 Inside Meter Inaccessible 1994768 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1998607 W001 Out meter reading: 323. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760868T  reading: 0. Y
3 Inside Meter Inaccessible CAM   2-26-09   READ  0323   OLD METER STOPPED  PAD DID NOT PULL Y
3 Inside Meter Inaccessible SET RADIO READ #1820681223   MTR # 85760868   READ 0000 Y
3 Inside Meter Inaccessible LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

20090211 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1994768 4 CONS EST - RECEP MISSING/BROKEN - CHECK TO SEE WHY NO USAGE C
4 Inside Meter Inaccessible 1998607 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820681223. Y
4 Inside Meter Inaccessible JR 2/27 UPDATED SRVM.METER WAS BEING ESTIMATED.NO OTHER ACTIONS Y
4 Inside Meter Inaccessible NEEDED BY BOC. Y
4 Inside Meter Inaccessible 1994768 LEFT CARD PAD WON'T PULL C
4 Inside Meter Inaccessible 1998607 and reading device. Y
4 Inside Meter Inaccessible Customer will be at premise. Y
4 Inside Meter Inaccessible 1994768 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1998607 W001 Out meter reading: 323. Y
4 Inside Meter Inaccessible W001 In meter ID: 085760868T  reading: 0. Y
4 Inside Meter Inaccessible CAM   2-26-09   READ  0323   OLD METER STOPPED  PAD DID NOT PULL Y
4 Inside Meter Inaccessible SET RADIO READ #1820681223   MTR # 85760868   READ 0000 Y
4 Inside Meter Inaccessible LEFT ON Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

725241 1212 S Matthew St 20080828 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884883 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1900014 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820849922. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 1884883 Rescheduled Reason: FRCC - Reschedule Expired Order C
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725241 1212 S Matthew St 20080828 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1900014 Customer will be at premise. Y
4 Inside Meter Inaccessible 1884883 PULL C
4 Inside Meter Inaccessible 1900014 W001 Out meter reading: 790. Y
4 Inside Meter Inaccessible 1884883 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1900014 W001 In meter ID: 086074448T  reading: 0. Y
4 Inside Meter Inaccessible CAM  11-4-08     READ 0790    OLD METER OKAY  WIRE HAD BEEN CUT Y
4 Inside Meter Inaccessible REPLACED WITH   RADIO READ # 1820849922  MTR # 86074448  READ Y
4 Inside Meter Inaccessible 0000   LEFT ON Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1884883 "AHG      10/21/08      NOT HOME    PA

20080929 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1900014 Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible 1884883 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1900014 Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820849922. Y
5 Inside Meter Inaccessible and reading device. Y
5 Inside Meter Inaccessible 1884883 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1900014 Customer will be at premise. Y
5 Inside Meter Inaccessible 1884883 PULL C
5 Inside Meter Inaccessible 1900014 W001 Out meter reading: 790. Y
5 Inside Meter Inaccessible 1884883 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1900014 W001 In meter ID: 086074448T  reading: 0. Y
5 Inside Meter Inaccessible CAM  11-4-08     READ 0790    OLD METER OKAY  WIRE HAD BEEN CUT Y
5 Inside Meter Inaccessible REPLACED WITH   RADIO READ # 1820849922  MTR # 86074448  READ Y
5 Inside Meter Inaccessible 0000   LEFT ON Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1884883 "AHG      10/21/08      NOT HOME    PA

20081030 6 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1900014 Customer received letter for periodic meter change; set new meter Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820849922. Y
6 Inside Meter Inaccessible 1884883 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1900014 and reading device. Y
6 Inside Meter Inaccessible Customer will be at premise. Y
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725241 1212 S Matthew St 20081030 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884883 PULL C
6 Inside Meter Inaccessible 1900014 W001 Out meter reading: 790. Y
6 Inside Meter Inaccessible 1884883 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1900014 W001 In meter ID: 086074448T  reading: 0. Y
6 Inside Meter Inaccessible CAM  11-4-08     READ 0790    OLD METER OKAY  WIRE HAD BEEN CUT Y
6 Inside Meter Inaccessible REPLACED WITH   RADIO READ # 1820849922  MTR # 86074448  READ Y
6 Inside Meter Inaccessible 0000   LEFT ON Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1884883 "AHG      10/21/08      NOT HOME    PA

726238 803 W Mcclure Ave 20080908 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884394 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1900397 Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 1905309 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible CLOSED ORDER              JR 11/7 Y
6 Inside Meter Inaccessible W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 1900397 accurate with inside meter reading. Y
6 Inside Meter Inaccessible 1884394 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1905309 W001 In meter ID: 85759834T  reading: 0. Y
6 Inside Meter Inaccessible 1900397 W001 Meter reading: 109. Y
6 Inside Meter Inaccessible 1884394 NO ANSWER AT DOOR LEFT BLUE NOTICE CARD   RADIO READ WILL NOT C
6 Inside Meter Inaccessible 1905309 11/07/08 GB OUT READING 0109 OLD METER WOULD NOT PULL READING Y
6 Inside Meter Inaccessible 1900397 1107/08 GB   COUID NOT PULL READING PUT IN NEW METER Y
6 Inside Meter Inaccessible 1884394 PULL C
6 Inside Meter Inaccessible 1905309 Changed Meter Y
6 Inside Meter Inaccessible 1900397 Changed Meter Y
6 Inside Meter Inaccessible 1884394 Other C
6 Inside Meter Inaccessible 1900397 Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1905309 Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1884394 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1905309 Office review required. Y
6 Inside Meter Inaccessible 1900397 SENT TO CLOSER BATCH FOR 7 ESTIMATES           JR 11/7 Y
6 Inside Meter Inaccessible 1905309 W001 Remote ID entered: 1820916724. Y
6 Inside Meter Inaccessible W001 Closing Error: Invalid meter number. Y

20081008 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1900397 Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible 1884394 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 1905309 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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726238 803 W Mcclure Ave 20081008 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1905309 CLOSED ORDER              JR 11/7 Y
7 Inside Meter Inaccessible 1884394 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1900397 accurate with inside meter reading. Y
7 Inside Meter Inaccessible 1905309 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 1900397 W001 Meter reading: 109. Y
7 Inside Meter Inaccessible 1884394 NO ANSWER AT DOOR LEFT BLUE NOTICE CARD   RADIO READ WILL NOT C
7 Inside Meter Inaccessible 1905309 W001 In meter ID: 85759834T  reading: 0. Y
7 Inside Meter Inaccessible 1884394 PULL C
7 Inside Meter Inaccessible 1900397 1107/08 GB   COUID NOT PULL READING PUT IN NEW METER Y
7 Inside Meter Inaccessible 1905309 11/07/08 GB OUT READING 0109 OLD METER WOULD NOT PULL READING Y
7 Inside Meter Inaccessible 1884394 Other C
7 Inside Meter Inaccessible 1900397 Changed Meter Y
7 Inside Meter Inaccessible 1905309 Changed Meter Y
7 Inside Meter Inaccessible 1900397 Installed Radio Reading Device Y
7 Inside Meter Inaccessible 1884394 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1905309 Installed Radio Reading Device Y
7 Inside Meter Inaccessible Office review required. Y
7 Inside Meter Inaccessible 1900397 SENT TO CLOSER BATCH FOR 7 ESTIMATES           JR 11/7 Y
7 Inside Meter Inaccessible 1905309 W001 Remote ID entered: 1820916724. Y
7 Inside Meter Inaccessible W001 Closing Error: Invalid meter number. Y

726270 2930 N St Philomena Ct 20090309 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2031323 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2024085 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2031323 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible JR 3/27 SENT TO CLOSER BATCH FOR 3 ESTIMATES.WILL WAIT FOR Y
3 Inside Meter Inaccessible CUSTOMER TO CALL BACK FOR EXCHANGE Y
3 Inside Meter Inaccessible accurate with inside meter reading. Customer has had 3 consecutiv Y
3 Inside Meter Inaccessible 2024085 dsz 3/25 pad wont pull read not home left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2031323 e estimated readings. Y
3 Inside Meter Inaccessible W001 Meter reading: 291. Y
3 Inside Meter Inaccessible 2024085 W001 Found service on. C
3 Inside Meter Inaccessible 2031323 CAM   3-26-09    READ  0291    METER WAS OKAY     PAD WOULD NOT Y
3 Inside Meter Inaccessible 2024085 W001 Left service on. C
3 Inside Meter Inaccessible 2031323 PULL    IMPROPER OUTLET COUPLING   COULD NOT CHANGE METER   LEFT Y
3 Inside Meter Inaccessible 2024085 W001 Incompletion reason: Faulty Outside Reading Device. C
3 Inside Meter Inaccessible 2031323 COUPLING  WILL CALL BACK FOR EXCHANGE Y
3 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
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726270 2930 N St Philomena Ct 20090309 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2031323 Office review required. Y
726781 751 W Joan Ct BLD 4 #401 20090209 3 Outside Meter Inaccessible Sent letter to gain access 0

3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022942 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible expired order canceled psb 4/24 C

20090310 4 Outside Meter Inaccessible Sent letter to gain access 0
4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022942 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible expired order canceled psb 4/24 C

727156 3007 N Sheridan Rd 20080909 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884383 6 CONS EST - 91 GATE LOCKED - TRY GATE SEE IF CAN GET READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 202. Y
5 Inside Meter Inaccessible 10-20   LAB   WAS ABLE TO REACH FROM PORCH ON OTHER SIDE OF Y
5 Inside Meter Inaccessible FENCE AND PICK UP READ NO ONE HOME  WILL CHANGE PAD INSTRUCTIONS Y
5 Inside Meter Inaccessible TO SEE IF THAT WILL HELP Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/21 Y

20081009 6 Inside Meter Inaccessible 0
727277 6809 N Frostwood Pky 37 20090225 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022946 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible * C
3 Inside Meter Inaccessible "3/26/09 cancelled order

727444 9913 W Guinivere Dr L0083 20081204 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1979276 "READ UNKNOWN RS
3 Inside Meter Inaccessible 1965372 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2015312 6 CONS EST - NO RESPONSE TO ACCESS REQUEST - SEE IF CAN GET ACCES Y
3 Inside Meter Inaccessible 2019080 requested per fsr greg Y
3 Inside Meter Inaccessible 2015312 W001 Found service on. Y
3 Inside Meter Inaccessible 2017288 Changed Meter Y
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727444 9913 W Guinivere Dr L0083 20081204 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015312 W001 Left service off. Y
3 Inside Meter Inaccessible 2017288 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 2015312 S TO MAKE REPAIRS AND GET READ - IF NOT T/OFF UNTIL ACCESS Y
3 Inside Meter Inaccessible 2017288 to please handle after 5:30pm.  Alternate call number 309-258-616 Y
3 Inside Meter Inaccessible 1979276 arried last name C
3 Inside Meter Inaccessible accurate with inside meter reading. C
3 Inside Meter Inaccessible 2019080 Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 2017288 3 Y
3 Inside Meter Inaccessible 2019080 Rescheduled Notes: hb/tc Y
3 Inside Meter Inaccessible 2015312 GIVEN. Y
3 Inside Meter Inaccessible 1979276 LEFT NOTICE ACRD. C
3 Inside Meter Inaccessible 1965372 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2019080 W001 Out meter reading: 55. Y
3 Inside Meter Inaccessible 2017288 change meter before turning on Y
3 Inside Meter Inaccessible 1979276 Left Notice / Posting C
3 Inside Meter Inaccessible 2019080 W001 In meter ID: 086076877T  reading: 0. Y
3 Inside Meter Inaccessible 3/12/09 GB Y
3 Inside Meter Inaccessible 2017288 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1979276 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2017288 W001 Meter reading: 55. Y
3 Inside Meter Inaccessible 2015312 TM S OFF NHLC MTR NOT PULLING Y
3 Inside Meter Inaccessible 2019080 Changed Meter Y
3 Inside Meter Inaccessible 2017288 3/12/09 GB Y
3 Inside Meter Inaccessible 2019080 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2015312 Turned off at curbstop Y
3 Inside Meter Inaccessible 2017288 Turned on at curbstop Y
3 Inside Meter Inaccessible 2015312 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2019080 W001 Remote ID entered: 1820841046. Y
3 Inside Meter Inaccessible 1965372 " NO ONE HOME T CA
3 Inside Meter Inaccessible 1979276 "Heather mote re
3 Inside Meter Inaccessible 1965372 "AHG     1/22/09     METER IS MALFUNCTIONING LLING
3 Inside Meter Inaccessible 2017288 "Turn customer on after COTRM ut.  Se

20090107 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1979276 "READ UNKNOWN RS
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727444 9913 W Guinivere Dr L0083 20090107 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1965372 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2019080 requested per fsr greg Y
4 Inside Meter Inaccessible 2015312 6 CONS EST - NO RESPONSE TO ACCESS REQUEST - SEE IF CAN GET ACCES Y
4 Inside Meter Inaccessible 2017288 Changed Meter Y
4 Inside Meter Inaccessible 2015312 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible 2017288 W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2019080 Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible 2015312 S TO MAKE REPAIRS AND GET READ - IF NOT T/OFF UNTIL ACCESS Y
4 Inside Meter Inaccessible 2017288 to please handle after 5:30pm.  Alternate call number 309-258-616 Y
4 Inside Meter Inaccessible 1979276 accurate with inside meter reading. C
4 Inside Meter Inaccessible arried last name C
4 Inside Meter Inaccessible 2015312 GIVEN. Y
4 Inside Meter Inaccessible 2017288 3 Y
4 Inside Meter Inaccessible 2019080 Rescheduled Notes: hb/tc Y
4 Inside Meter Inaccessible 1979276 LEFT NOTICE ACRD. C
4 Inside Meter Inaccessible 2019080 W001 Out meter reading: 55. Y
4 Inside Meter Inaccessible 1965372 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2017288 change meter before turning on Y
4 Inside Meter Inaccessible 1979276 Left Notice / Posting C
4 Inside Meter Inaccessible 2019080 W001 In meter ID: 086076877T  reading: 0. Y
4 Inside Meter Inaccessible 2017288 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2019080 3/12/09 GB Y
4 Inside Meter Inaccessible 1979276 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2015312 TM S OFF NHLC MTR NOT PULLING Y
4 Inside Meter Inaccessible 2017288 W001 Meter reading: 55. Y
4 Inside Meter Inaccessible 2019080 Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2017288 3/12/09 GB Y
4 Inside Meter Inaccessible 2015312 Turned off at curbstop Y
4 Inside Meter Inaccessible 2019080 W001 Remote ID entered: 1820841046. Y
4 Inside Meter Inaccessible 2017288 Turned on at curbstop Y
4 Inside Meter Inaccessible 2015312 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 1979276 "Heather mote re
4 Inside Meter Inaccessible 1965372 " NO ONE HOME T CA
4 Inside Meter Inaccessible "AHG     1/22/09     METER IS MALFUNCTIONING LLING
4 Inside Meter Inaccessible 2017288 "Turn customer on after COTRM ut.  Se
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727444 9913 W Guinivere Dr L0083 20090205 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1979276 "READ UNKNOWN RS
5 Inside Meter Inaccessible 2015312 6 CONS EST - NO RESPONSE TO ACCESS REQUEST - SEE IF CAN GET ACCES Y
5 Inside Meter Inaccessible 2019080 requested per fsr greg Y
5 Inside Meter Inaccessible 2015312 W001 Found service on. Y
5 Inside Meter Inaccessible 2017288 Changed Meter Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible 2015312 W001 Left service off. Y
5 Inside Meter Inaccessible 2017288 W001 Found service off. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible 1979276 accurate with inside meter reading. C
5 Inside Meter Inaccessible arried last name C
5 Inside Meter Inaccessible 2017288 to please handle after 5:30pm.  Alternate call number 309-258-616 Y
5 Inside Meter Inaccessible 2019080 Rescheduled Reason: Field Generated Same Day Order Y
5 Inside Meter Inaccessible 2015312 S TO MAKE REPAIRS AND GET READ - IF NOT T/OFF UNTIL ACCESS Y
5 Inside Meter Inaccessible 2017288 3 Y
5 Inside Meter Inaccessible 2019080 Rescheduled Notes: hb/tc Y
5 Inside Meter Inaccessible 2015312 GIVEN. Y
5 Inside Meter Inaccessible 1979276 LEFT NOTICE ACRD. C
5 Inside Meter Inaccessible 2019080 W001 Out meter reading: 55. Y
5 Inside Meter Inaccessible 1979276 Left Notice / Posting C
5 Inside Meter Inaccessible 2019080 W001 In meter ID: 086076877T  reading: 0. Y
5 Inside Meter Inaccessible 2017288 change meter before turning on Y
5 Inside Meter Inaccessible 1979276 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2019080 3/12/09 GB Y
5 Inside Meter Inaccessible 2017288 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2015312 TM S OFF NHLC MTR NOT PULLING Y
5 Inside Meter Inaccessible 2017288 W001 Meter reading: 55. Y
5 Inside Meter Inaccessible 2019080 Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2015312 Turned off at curbstop Y
5 Inside Meter Inaccessible 2017288 3/12/09 GB Y
5 Inside Meter Inaccessible 2015312 W001 Operated curb stop. Y
5 Inside Meter Inaccessible 2017288 Turned on at curbstop Y
5 Inside Meter Inaccessible 2019080 W001 Remote ID entered: 1820841046. Y
5 Inside Meter Inaccessible 1979276 "Heather mote re
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727444 9913 W Guinivere Dr L0083 20090205 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2017288 "Turn customer on after COTRM ut.  Se
727770 1216 W Wexford Pl 20090218 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022948 3 CONS EST - GATE LOCKED - SEE IF SOMEONE HOME & GET READ Y
3 Inside Meter Inaccessible 2033108 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2022948 SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 3/27 Y
3 Inside Meter Inaccessible 2033108 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820691489. Y
3 Inside Meter Inaccessible JR 3/27 UPDATED SRVM INFORMATION Y
3 Inside Meter Inaccessible W001 Out meter reading: 1324. Y
3 Inside Meter Inaccessible 2022948 W001 Meter reading: 1324. Y
3 Inside Meter Inaccessible 2033108 W001 In meter ID: 085761051T  reading: 0. Y
3 Inside Meter Inaccessible 2022948 CAM   3-26-09    READ  1324   OLD METER OKAY   GATE LOCKED  DOG Y
3 Inside Meter Inaccessible IN YARD   SET RADIO READ METER Y
3 Inside Meter Inaccessible 2033108 CAM   3-26-09    READ  1324   METER OKAY    GATED LOCKED  DOG IN Y
3 Inside Meter Inaccessible 2022948 Ran water  Mtr OK  Read only Y
3 Inside Meter Inaccessible 2033108 YARD    SET RADIO READ # 1820691489   MTR # 85761051    READ Y
3 Inside Meter Inaccessible 0000    LEFT ON Y
3 Inside Meter Inaccessible 2022948 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 2033108 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2022948 W001 Left service on. Y
3 Inside Meter Inaccessible 2033108 Office review required. Y

20090320 4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2022948 3 CONS EST - GATE LOCKED - SEE IF SOMEONE HOME & GET READ Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 3/27 Y
4 Inside Meter Inaccessible 2033108 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820691489. Y
4 Inside Meter Inaccessible JR 3/27 UPDATED SRVM INFORMATION Y
4 Inside Meter Inaccessible 2022948 W001 Meter reading: 1324. Y
4 Inside Meter Inaccessible 2033108 W001 Out meter reading: 1324. Y
4 Inside Meter Inaccessible W001 In meter ID: 085761051T  reading: 0. Y
4 Inside Meter Inaccessible 2022948 CAM   3-26-09    READ  1324   OLD METER OKAY   GATE LOCKED  DOG Y
4 Inside Meter Inaccessible 2033108 CAM   3-26-09    READ  1324   METER OKAY    GATED LOCKED  DOG IN Y
4 Inside Meter Inaccessible 2022948 IN YARD   SET RADIO READ METER Y
4 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
4 Inside Meter Inaccessible 2033108 YARD    SET RADIO READ # 1820691489   MTR # 85761051    READ Y
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727770 1216 W Wexford Pl 20090320 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022948 Changed Meter Y
4 Inside Meter Inaccessible 2033108 0000    LEFT ON Y
4 Inside Meter Inaccessible 2022948 W001 Found service on. Y
4 Inside Meter Inaccessible 2033108 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2022948 W001 Left service on. Y
4 Inside Meter Inaccessible 2033108 Office review required. Y

728520 1313 N Sheridan Rd 20081204 3 Inside Meter Inaccessible 0
20090107 4 Inside Meter Inaccessible
20090205 5 Inside Meter Inaccessible

729966 610 E Illinois Ave 20090316 5 Sent letter to gain access 0
729995 4623 Ducharme Ave 20081202 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1945900 please read meter to stop estimates - meter is located inside she Y
3 Inside Meter Inaccessible 1947232 W001 Out meter reading: 529. Y
3 Inside Meter Inaccessible 1931322 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1945900 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820898542. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 12/31 Y
3 Inside Meter Inaccessible 1931322 CAM  12-11-08   NO  READ   PAD WOULD NOT PULL    LEFT CARD C
3 Inside Meter Inaccessible 1945900 will be home to let us in Y
3 Inside Meter Inaccessible 1947232 W001 In meter ID: 086076214T  reading: 0. Y
3 Inside Meter Inaccessible 1931322 No answer / Left card C
3 Inside Meter Inaccessible 1945900 W001 Out meter reading: 529. Y
3 Inside Meter Inaccessible 1931322 Found on  Left on C
3 Inside Meter Inaccessible 1945900 W001 In meter ID: 086076214T  reading: 0. Y
3 Inside Meter Inaccessible 1931322 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 1945900 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1931322 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1945900 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "ALP 12/30/08 READ 0529 SIGN
3 Inside Meter Inaccessible "#86076214 READ 0000 WITH RADIO READ #1820898542 TER O

731488 8640 N Picture Ridge Rd 20090121 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2030658 Turn water on after non-pay. Cust pd $146.82..HEAT IS ON Y
3 Inside Meter Inaccessible 2030912 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2016507 Collect: $        94.11         Total: $       146.82 Y
3 Inside Meter Inaccessible 2016099 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2030658 W001 Left service on. Y
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731488 8640 N Picture Ridge Rd 20090121 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016099 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2030912 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2016507 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2030658 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Inside Meter Inaccessible 2016099 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2030912 W001 In meter ID: 086077058T  reading: 0. Y
3 Inside Meter Inaccessible JAB 3-25  NO READING DUE TO LOW BATTERY Y
3 Inside Meter Inaccessible 2030658 JAB 3-25   LOW BATTERY ON OLD METER    CHANGED METER  NEW METER Y
3 Inside Meter Inaccessible 2016099 Rescheduled Notes: PULLED - DBS - EKD/TC C
3 Inside Meter Inaccessible 2016507 Turned off at curbstop Y
3 Inside Meter Inaccessible 2030912 Changed Meter Y
3 Inside Meter Inaccessible 2016099 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2030658 # 86077058 RR 1820858059 Y
3 Inside Meter Inaccessible 2016507 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 2030912 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2030658 Turned on at curbstop Y
3 Inside Meter Inaccessible 2016099 expired order canceled psb 4/24 C
3 Inside Meter Inaccessible 2016507 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible 2030912 W001 Remote ID entered: 1820858059. Y
3 Inside Meter Inaccessible 2030658 Changed Meter Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible 2016507 "ALP 3/24/09 EAD NO SIGNAL UT O
3 Inside Meter Inaccessible 2030658 "First NPOFF of the year ect fe

20090218 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016099 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2016507 Collect: $        94.11         Total: $       146.82 Y
4 Inside Meter Inaccessible 2030912 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2030658 Turn water on after non-pay. Cust pd $146.82..HEAT IS ON Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 2030912 W001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2016507 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2016099 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2030912 W001 In meter ID: 086077058T  reading: 0. Y
4 Inside Meter Inaccessible 2030658 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Inside Meter Inaccessible 2016099 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2030658 JAB 3-25   LOW BATTERY ON OLD METER    CHANGED METER  NEW METER Y
4 Inside Meter Inaccessible 2016507 Turned off at curbstop Y
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731488 8640 N Picture Ridge Rd 20090218 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2030912 JAB 3-25  NO READING DUE TO LOW BATTERY Y
4 Inside Meter Inaccessible 2016099 Rescheduled Notes: PULLED - DBS - EKD/TC C
4 Inside Meter Inaccessible 2030658 # 86077058 RR 1820858059 Y
4 Inside Meter Inaccessible 2030912 Changed Meter Y
4 Inside Meter Inaccessible 2016099 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2016507 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 2030912 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2016099 expired order canceled psb 4/24 C
4 Inside Meter Inaccessible 2030658 Turned on at curbstop Y
4 Inside Meter Inaccessible 2016507 W001 Found service on. Y
4 Inside Meter Inaccessible 2030912 W001 Remote ID entered: 1820858059. Y
4 Inside Meter Inaccessible 2030658 Changed Meter Y
4 Inside Meter Inaccessible 2016507 W001 Left service off. Y
4 Inside Meter Inaccessible 2030658 W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible 2016507 "ALP 3/24/09 EAD NO SIGNAL UT O
4 Inside Meter Inaccessible 2030658 "First NPOFF of the year ect fe

20090320 5 Inside Meter Inaccessible 2030912 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2016099 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2030658 Turn water on after non-pay. Cust pd $146.82..HEAT IS ON Y
5 Inside Meter Inaccessible 2016507 Collect: $        94.11         Total: $       146.82 Y
5 Inside Meter Inaccessible 2030658 W001 Left service on. Y
5 Inside Meter Inaccessible 2030912 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2016507 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2016099 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2030658 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
5 Inside Meter Inaccessible 2030912 W001 In meter ID: 086077058T  reading: 0. Y
5 Inside Meter Inaccessible 2016099 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible 2030658 JAB 3-25   LOW BATTERY ON OLD METER    CHANGED METER  NEW METER Y
5 Inside Meter Inaccessible 2016507 Turned off at curbstop Y
5 Inside Meter Inaccessible 2030912 JAB 3-25  NO READING DUE TO LOW BATTERY Y
5 Inside Meter Inaccessible 2016099 Rescheduled Notes: PULLED - DBS - EKD/TC C
5 Inside Meter Inaccessible 2030912 Changed Meter Y
5 Inside Meter Inaccessible 2030658 # 86077058 RR 1820858059 Y
5 Inside Meter Inaccessible 2016507 W001 Operated curb stop. Y
5 Inside Meter Inaccessible 2016099 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2030912 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2030658 Turned on at curbstop Y
5 Inside Meter Inaccessible 2016507 W001 Found service on. Y
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731488 8640 N Picture Ridge Rd 20090320 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016099 expired order canceled psb 4/24 C
5 Inside Meter Inaccessible 2016507 W001 Left service off. Y
5 Inside Meter Inaccessible 2030658 Changed Meter Y
5 Inside Meter Inaccessible 2030912 W001 Remote ID entered: 1820858059. Y
5 Inside Meter Inaccessible 2030658 W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible 2016507 "ALP 3/24/09 EAD NO SIGNAL UT O
5 Inside Meter Inaccessible 2030658 "First NPOFF of the year ect fe

731817 1240 S Apache Ln 20090203 3 0
732865 305 E Ellington Dr 20081020 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1891966 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1892779 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820850526. Y
3 Inside Meter Inaccessible 1891966 AHG     10/27/08     LOW BATTERY C
3 Inside Meter Inaccessible 1892779 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1891966 W001 Incompletion reason: Faulty Outside Reading Device. C
3 Inside Meter Inaccessible 1892779 W001 In meter ID: 086074467T  reading: 0. Y
3 Inside Meter Inaccessible AHG    10/27/08          LOW BATTERY ON RADIO READ MTR   -   SET Y
3 Inside Meter Inaccessible NEW RADIO READ 1820850526   METER 86074467   OUT READ/LB Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

732885 531 W Hanssler Pl 20090309 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2038721 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2024095 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2038721 W001 Remote ID entered: 1820852231. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 2024095 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible dsz 3/25 pad wont pull read not home left card C
3 Inside Meter Inaccessible 2038721 Customer will be at premise. Y
3 Inside Meter Inaccessible customer declined all day appt...30 min call ahead Y
3 Inside Meter Inaccessible 2024095 No answer / Left card C
3 Inside Meter Inaccessible 2038721 W001 Out meter reading: 1254. Y
3 Inside Meter Inaccessible 2024095 W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible 2038721 W001 In meter ID: 086077244T  reading: 0. Y
3 Inside Meter Inaccessible 2024095 W001 Incompletion reason: Faulty Outside Reading Device. C
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732885 531 W Hanssler Pl 20090309 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2038721 JAB 4-3  1254 Y
3 Inside Meter Inaccessible 2024095 METER CHANGED 4/3/09 C
3 Inside Meter Inaccessible 2038721 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

733308 212 W Stonegate Rd 20080910 10 Inside Meter Inaccessible Sent letter to gain access 0
10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1894492 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO MAKE REPAIRS - TURN Y
10 Inside Meter Inaccessible 1897620 W001 Out meter reading: 121. Y
10 Inside Meter Inaccessible W001 In meter ID: 085759374T  reading: 0. Y
10 Inside Meter Inaccessible 1894492 WATER OFF UNTIL WE GAIN ACCESS Y
10 Inside Meter Inaccessible 1682817 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 1894492 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible 1682817 EXCHANGE TO RADIO READ MTR. C
10 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible 1894492 INSTRUCTION OF ANDERSMA. Y
10 Inside Meter Inaccessible Turned off at curbstop Y
10 Inside Meter Inaccessible Left Notice / Posting Y
10 Inside Meter Inaccessible 1682817 "CWH:ENCODER DOESN'T PULL READING. NOT HOME D FO
10 Inside Meter Inaccessible 1894492 "RS D STI
10 Inside Meter Inaccessible "ANSWER AT DOOR TURN

20081010 11 Inside Meter Inaccessible CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS TO MAKE REPAIRS - TURN Y
11 Inside Meter Inaccessible 1897620 W001 Out meter reading: 121. Y
11 Inside Meter Inaccessible 1894492 WATER OFF UNTIL WE GAIN ACCESS Y
11 Inside Meter Inaccessible 1897620 W001 In meter ID: 085759374T  reading: 0. Y
11 Inside Meter Inaccessible 1682817 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible 1894492 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Inside Meter Inaccessible 1682817 EXCHANGE TO RADIO READ MTR. C
11 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
11 Inside Meter Inaccessible 1894492 INSTRUCTION OF ANDERSMA. Y
11 Inside Meter Inaccessible Turned off at curbstop Y
11 Inside Meter Inaccessible Left Notice / Posting Y
11 Inside Meter Inaccessible 1682817 "CWH:ENCODER DOESN'T PULL READING. NOT HOME D FO
11 Inside Meter Inaccessible 1894492 "RS D STI
11 Inside Meter Inaccessible "ANSWER AT DOOR TURN

734270 903 E Republic St 20090116 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016135 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible PAD WILL NOT PULL  NO ONE HOME LEFT BLUE CARD C
3 Inside Meter Inaccessible Other C
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734270 903 E Republic St 20090116 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016135 W001 Incompletion reason: Knock / Ring  Left Card. C
20090213 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016135 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible PAD WILL NOT PULL  NO ONE HOME LEFT BLUE CARD C
4 Inside Meter Inaccessible Other C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20090317 5 Inside Meter Inaccessible Sent letter to gain access 0
735369 2923 N Easton Pl 20081211 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1962243 W001 Out meter reading: 180. Y

3 Inside Meter Inaccessible 1960338 3 CONS EST - GATE LOCKED - SEE IF CAN GET ACCESS MAKE REPAIRS/GET Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820834014. Y
3 Inside Meter Inaccessible Associated meter change order #1962243 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES        JR 1/15 Y
3 Inside Meter Inaccessible 1962243 W001 In meter ID: 086076460T  reading: 0. Y
3 Inside Meter Inaccessible 1960338 READ. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1962243 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1960338 W001 Out meter reading: 180. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076460T  reading: 0. Y
3 Inside Meter Inaccessible 1962243 CLOSED ORDER             JR 1/15 Y
3 Inside Meter Inaccessible 1960338 AHG/TH     1/15/09     SET RADIO 1820834014      METER 86076460 Y
3 Inside Meter Inaccessible OUT READ 0180 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y

735657 1613 N Dechman Ave 20090213 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022949 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 2380. Y
3 Outside Meter Inaccessible CAM   4-22-09   READ  2380   METER OKAY   PICKED UP READ Y
3 Outside Meter Inaccessible PAINTED AND MARKED VAULT Y
3 Outside Meter Inaccessible Ran water  Mtr OK  Read only Y
3 Outside Meter Inaccessible W001 Found service on. Y

736167 816 S Western Ave 20080828 3 Inside Meter Inaccessible Sent letter to gain access 0
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736167 816 S Western Ave 20080828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901097 Scheduled ckmeter due to letters saying meter needed to be fixed. Y
3 Inside Meter Inaccessible 1883463 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1901097 W001 Meter reading: 139. Y
3 Inside Meter Inaccessible METER AND PAD OK Y
3 Inside Meter Inaccessible 1883463 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1901097 Verified read  OK Y
3 Inside Meter Inaccessible 1883463 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "AHG     10/20/08      NO ONE HOME T CA

20080929 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901097 Scheduled ckmeter due to letters saying meter needed to be fixed. Y
4 Inside Meter Inaccessible 1883463 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1901097 W001 Meter reading: 139. Y
4 Inside Meter Inaccessible 1883463 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1901097 METER AND PAD OK Y
4 Inside Meter Inaccessible 1883463 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1901097 Verified read  OK Y
4 Inside Meter Inaccessible 1883463 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible "AHG     10/20/08      NO ONE HOME T CA

20081030 5 Inside Meter Inaccessible 1901097 Scheduled ckmeter due to letters saying meter needed to be fixed. Y
5 Inside Meter Inaccessible 1883463 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1901097 W001 Meter reading: 139. Y
5 Inside Meter Inaccessible 1883463 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1901097 METER AND PAD OK Y
5 Inside Meter Inaccessible 1883463 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1901097 Verified read  OK Y
5 Inside Meter Inaccessible 1883463 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible "AHG     10/20/08      NO ONE HOME T CA

20081125 6 Inside Meter Inaccessible 0
736197 16016 N Gi Joe Ave Vetpl 20090122 3 0
736332 1621 S East Ln 20081001 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893501 Check leaky meter; not causing damage. and per her letter to read Y
3 Inside Meter Inaccessible 1881225 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1894833 W001 Out meter reading: 579. Y
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736332 1621 S East Ln 20081001 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893501 Changed Meter Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820851362. Y
3 Inside Meter Inaccessible to stop estimates.ane MMR Codes -please repair reading device. Y
3 Inside Meter Inaccessible 1881225 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1894833 W001 In meter ID: 086074475T  reading: 0. Y
3 Inside Meter Inaccessible 1893501 W001 Out meter reading: 579. Y
3 Inside Meter Inaccessible 1881225 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1893501 W001 In meter ID: 086074475T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820851362  086074475    REMOVE AND RESET METER/ Y
3 Inside Meter Inaccessible 1881225 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1893501 METER HAD BEEN LEAKING COULD NOT BUDGE COUPLGS / FORMAN CAME TO Y
3 Inside Meter Inaccessible HELP/  BETWN 2 OF US/ HAD TO HOLD PIPE SINCE IT WANTED TO TURN/ Y
3 Inside Meter Inaccessible S/W IS BROKE Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1881225 "AHG     10/16/08      PAD WON'T PULL T CA

736352 2916 W Malone St 20080902 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883456 5 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1901797 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820900828. Y
4 Inside Meter Inaccessible JR 11/14 UPDATED SRVM INFORMATION.SENT TO CLOSER BATCH FOR Y
4 Inside Meter Inaccessible 6 ESTIMATES AND BILL ADJUSTMENTS Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 1883456 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1901797 Customer will be at premise. Y
4 Inside Meter Inaccessible 1883456 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1901797 W001 Out meter reading: 1580. Y
4 Inside Meter Inaccessible W001 In meter ID: 085759597T  reading: 0. Y
4 Inside Meter Inaccessible 1883456 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1901797 AHG      11/13/08      SET RADIO READ 1820900828     METER Y
4 Inside Meter Inaccessible REQUIRES ADJUSTED BILL Y
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736352 2916 W Malone St 20080902 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901797 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1883456 "AHG      10/20/08     PAD WON'T PULL.  NO ONE HOME T CA
4 Inside Meter Inaccessible 1901797 "85759597        OUT READ 1580     OVER-ESTIMATED STOM

20081001 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883456 5 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1901797 Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820900828. Y
5 Inside Meter Inaccessible JR 11/14 UPDATED SRVM INFORMATION.SENT TO CLOSER BATCH FOR Y
5 Inside Meter Inaccessible 6 ESTIMATES AND BILL ADJUSTMENTS Y
5 Inside Meter Inaccessible and reading device. Y
5 Inside Meter Inaccessible 1883456 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1901797 Customer will be at premise. Y
5 Inside Meter Inaccessible 1883456 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1901797 W001 Out meter reading: 1580. Y
5 Inside Meter Inaccessible W001 In meter ID: 085759597T  reading: 0. Y
5 Inside Meter Inaccessible AHG      11/13/08      SET RADIO READ 1820900828     METER Y
5 Inside Meter Inaccessible 1883456 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1901797 REQUIRES ADJUSTED BILL Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1883456 "AHG      10/20/08     PAD WON'T PULL.  NO ONE HOME T CA
5 Inside Meter Inaccessible 1901797 "85759597        OUT READ 1580     OVER-ESTIMATED STOM

20081103 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883456 5 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1901797 Customer received letter for periodic meter change; set new meter Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Office review required. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820900828. Y
6 Inside Meter Inaccessible JR 11/14 UPDATED SRVM INFORMATION.SENT TO CLOSER BATCH FOR Y
6 Inside Meter Inaccessible 6 ESTIMATES AND BILL ADJUSTMENTS Y
6 Inside Meter Inaccessible 1883456 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1901797 and reading device. Y
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736352 2916 W Malone St 20081103 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883456 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1901797 Customer will be at premise. Y
6 Inside Meter Inaccessible W001 Out meter reading: 1580. Y
6 Inside Meter Inaccessible 1883456 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1901797 W001 In meter ID: 085759597T  reading: 0. Y
6 Inside Meter Inaccessible AHG      11/13/08      SET RADIO READ 1820900828     METER Y
6 Inside Meter Inaccessible 1883456 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1901797 REQUIRES ADJUSTED BILL Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1883456 "AHG      10/20/08     PAD WON'T PULL.  NO ONE HOME T CA
6 Inside Meter Inaccessible 1901797 "85759597        OUT READ 1580     OVER-ESTIMATED STOM

736366 302 E Maywood Ave 20081216 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960289 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1968469 W001 Out meter reading: 658. Y
3 Inside Meter Inaccessible 1967959 Please obtain actual read and  stop estimate readings. Y
3 Inside Meter Inaccessible 1960289 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 1/16/09 Y
3 Inside Meter Inaccessible 1967959 Associated meter change order #1968469 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIAMTES        JR 1/21 Y
3 Inside Meter Inaccessible 1968469 W001 In meter ID: 086076507T  reading: 0. Y
3 Inside Meter Inaccessible 1967959 Customer at premise. Y
3 Inside Meter Inaccessible 1960289 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1967959 Ct#309-550-2489 Y
3 Inside Meter Inaccessible 1968469 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1960289 W001 Meter reading: 657. Y
3 Inside Meter Inaccessible 1-15-09 ALP / MP READ 0657.  PULLED READ AT PAD. Y
3 Inside Meter Inaccessible 1967959 W001 Out meter reading: 658. Y
3 Inside Meter Inaccessible 1960289 Read Only Y
3 Inside Meter Inaccessible 1967959 W001 In meter ID: 086076507T  reading: 0. Y
3 Inside Meter Inaccessible 1968469 CLOSED ORDER           JR 1/21 Y
3 Inside Meter Inaccessible 1960289 Verified read  OK Y
3 Inside Meter Inaccessible 1967959 JAB 1-21  0658 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1960289 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 1967959 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820845516. Y

737730 1220 E Virginia Ave 20090119 3 0
738287 1503 W Queens Court Rd 20090223 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022953 "READ 0640 RS
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738287 1503 W Queens Court Rd 20090223 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022953 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 640. Y
3 Inside Meter Inaccessible TIME. NOT SURE WHY READER CANNOT DO SAME. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y

739222 428 W Mcclure Ave 20081106 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1908103 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820361921. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 11/19 Y
3 Outside Meter Inaccessible THIS IS A VAULT - ? WHY ESTIMATING Y
3 Outside Meter Inaccessible W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 051346596T  reading: 0. Y
3 Outside Meter Inaccessible AHG/SS      11/18/08        MALFUNCTION IN RR   -   SET NEW Y
3 Outside Meter Inaccessible RADIO READ 1820361921    METER 51346596 Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible W001 Found service on. Y

740515 172 Pinewood Estate 20081028 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1898457 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1905925 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1898457 OKAY    EXCHANGED METER Y
3 Inside Meter Inaccessible 1905925 W001 Remote ID entered: 1820849612. Y
3 Inside Meter Inaccessible 1898457 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1905925 out reading 0018 Y
3 Inside Meter Inaccessible 1898457 Found on  Left on Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES                JR 11/10 Y
3 Inside Meter Inaccessible THIS METER WAS EXCHANGED 6/18/08 TO R.R. METER - STILL GETTING Y
3 Inside Meter Inaccessible 1905925 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1898457 ESTIMATED BILLS Y
3 Inside Meter Inaccessible 1905925 W001 In meter ID: 086075978T  reading: 0. Y
3 Inside Meter Inaccessible 1898457 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1905925 CAM  11-7-08   NO READING ON OLD METER  LOW BATTERY   SET NEW Y
3 Inside Meter Inaccessible 1898457 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 1905925 RADIO READ # 1820849612   MTR # 86075978  READ 0000  LEFT ON Y
3 Inside Meter Inaccessible 1898457 Rescheduled Notes: jlw Y
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740515 172 Pinewood Estate 20081028 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1905925 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1898457 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1905925 W001 Found service on. Y
3 Inside Meter Inaccessible 1898457 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible CAM  11-7-08     NO READ   LOW BATTERY ON RF  METER    OLD METER Y
3 Inside Meter Inaccessible 1905925 W001 Left service on. Y

740665 4924 W Swords Cir REAR 20081003 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1881229 THIS IS A VAULT Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 251. Y
3 Outside Meter Inaccessible AHG    10/16/08      PAD LEFT SIDE OF HOUSE PULLS READING Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/17 Y

741310 1205 N Douglas St 20090205 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022955 "expired order canceled psb 4/24
3 Outside Meter Inaccessible 3 CONS EST - INCLEMENT WEATHER - GET READ C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C

741819 107 E Maywood Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2034272 W001 Out meter reading: 140. Y
3 Inside Meter Inaccessible 2029081 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2033353 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820845558. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES            JR 3/30 Y
3 Inside Meter Inaccessible 2034272 W001 In meter ID: 086076964T  reading: 0. Y
3 Inside Meter Inaccessible 2029081 scheduled order C
3 Inside Meter Inaccessible 2033353 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible W001 Out meter reading: 140. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076964T  reading: 0. Y
3 Inside Meter Inaccessible CAM   3-27-09    READ   0140    OLD METER OKAY     PAD WON'T Y
3 Inside Meter Inaccessible PULL READ    SET RADIO READ # 1820845558   MTR # 86076964   READ Y
3 Inside Meter Inaccessible 0000   LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
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742111 4303 W Lora Ann Ln 20080827 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886119 Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 1892075 W001 Out meter reading: 533. Y
6 Inside Meter Inaccessible 1883431 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1886119 W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820854432. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES            JR 10/27 Y
6 Inside Meter Inaccessible 1892075 W001 In meter ID: 086075800T  reading: 0. Y
6 Inside Meter Inaccessible 1883431 JAB 10-20   LEFT CARD  NO ONE HOME C
6 Inside Meter Inaccessible 1886119 accurate with inside meter reading. Y
6 Inside Meter Inaccessible 1883431 No answer / Left card C
6 Inside Meter Inaccessible 1886119 Customer will be at premise Y
6 Inside Meter Inaccessible W001 Out meter reading: 533. Y
6 Inside Meter Inaccessible 1883431 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1886119 W001 In meter ID: 086075800T  reading: 0. Y
6 Inside Meter Inaccessible METER #86075800 READ 0000 WITH RADIO READ #1820854432 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible "ALP 10/24/08 READ 0533 SIGN

20080926 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883431 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 1886119 Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible 1892075 W001 Out meter reading: 533. Y
7 Inside Meter Inaccessible 1886119 W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820854432. Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES            JR 10/27 Y
7 Inside Meter Inaccessible accurate with inside meter reading. Y
7 Inside Meter Inaccessible 1892075 W001 In meter ID: 086075800T  reading: 0. Y
7 Inside Meter Inaccessible 1883431 JAB 10-20   LEFT CARD  NO ONE HOME C
7 Inside Meter Inaccessible 1886119 Customer will be at premise Y
7 Inside Meter Inaccessible 1883431 No answer / Left card C
7 Inside Meter Inaccessible 1886119 W001 Out meter reading: 533. Y
7 Inside Meter Inaccessible 1883431 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1886119 W001 In meter ID: 086075800T  reading: 0. Y
7 Inside Meter Inaccessible METER #86075800 READ 0000 WITH RADIO READ #1820854432 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
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742111 4303 W Lora Ann Ln 20080926 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886119 "ALP 10/24/08 READ 0533 SIGN
742729 3115 W Reservoir Blvd 20080912 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882485 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible 1881234 3 CONS EST - RECEP MISSING OR BROKEN - Y
3 Inside Meter Inaccessible 1882485 "READ 1425 RS
3 Inside Meter Inaccessible W001 Meter reading: 1425. Y
3 Inside Meter Inaccessible 1881234 TROUBLE CODE STATES (CAN NOT LOCATE) PLEASE FIND & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 1425. Y
3 Inside Meter Inaccessible AGB 10-16 PAD READING 1425 PAD IS JUST WHERE IS SAYS IT IS Y
3 Inside Meter Inaccessible 1882485 Read Only Y
3 Inside Meter Inaccessible 1881234 Read Only Y
3 Inside Meter Inaccessible 1882485 Verified read  OK Y
3 Inside Meter Inaccessible 1881234 Office review required. Y

744897 3303 W Reservoir Blvd 20080912 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886239 6 CONS EST - DROP TO ANNETTE - SHE HAS READ Y
4 Inside Meter Inaccessible 1883422 5 CONS EST - SEE IF CAN GET READ C
4 Inside Meter Inaccessible 1886239 W001 Meter reading: 491. Y
4 Inside Meter Inaccessible 1883422 JAB 10-20   LEFT CARD FOR ACCESS TO METER C
4 Inside Meter Inaccessible 1886239 AHG     10/20/08     PAD EASILY ACCESSIBLE AND PULLS  -  NO NEED Y
4 Inside Meter Inaccessible 1883422 No answer / Left card C
4 Inside Meter Inaccessible 1886239 TO ESTIMATE Y
4 Inside Meter Inaccessible 1883422 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1886239 Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES              JR 10/22 Y

20081014 5 Inside Meter Inaccessible 0
747259 1326 W Shenandoah Dr 20090112 3 Outside Meter Inaccessible Sent letter to gain access 0

3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2015222 W001 Out meter reading: 188. Y
3 Outside Meter Inaccessible 2014708 customer called stated that she received a notice to have the met Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820673712. Y
3 Outside Meter Inaccessible Associated meter change order #2015222 failed.  Close both Y
3 Outside Meter Inaccessible orders manually. Y
3 Outside Meter Inaccessible CLOSED ORDER             JR 3/10 Y
3 Outside Meter Inaccessible 2015222 W001 In meter ID: 085760537T  reading: 0. Y
3 Outside Meter Inaccessible 1994771 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible 2014708 er fixed and we needed to gain access scheduled due to estimated Y
3 Outside Meter Inaccessible 1994771 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible 2015222 W001 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible 2014708 bill Y
3 Outside Meter Inaccessible W001 Out meter reading: 188. Y
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747259 1326 W Shenandoah Dr 20090112 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1994771 JAB 2-27   NEW SIDING   NO ONE HOME LEFT CARD C
3 Outside Meter Inaccessible 2014708 W001 In meter ID: 085760537T  reading: 0. Y
3 Outside Meter Inaccessible 2015222 CLOSED ORDER            JR 3/10 Y
3 Outside Meter Inaccessible 1994771 Other C
3 Outside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Outside Meter Inaccessible 2014708 SAS   INSTALLED  RADIO  READ# 1820673712   3-10-09       OLD Y
3 Outside Meter Inaccessible METER READING  0188. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible W001 Found service on. Y

20090210 4 Outside Meter Inaccessible Sent letter to gain access 0
4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2015222 W001 Out meter reading: 188. Y
4 Outside Meter Inaccessible 2014708 customer called stated that she received a notice to have the met Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Remote ID entered: 1820673712. Y
4 Outside Meter Inaccessible Associated meter change order #2015222 failed.  Close both Y
4 Outside Meter Inaccessible orders manually. Y
4 Outside Meter Inaccessible CLOSED ORDER             JR 3/10 Y
4 Outside Meter Inaccessible er fixed and we needed to gain access scheduled due to estimated Y
4 Outside Meter Inaccessible 2015222 W001 In meter ID: 085760537T  reading: 0. Y
4 Outside Meter Inaccessible 1994771 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 2014708 bill Y
4 Outside Meter Inaccessible 2015222 W001 Closing Error: Service is in a meter read batch. Y
4 Outside Meter Inaccessible 1994771 JAB 2-27   NEW SIDING   NO ONE HOME LEFT CARD C
4 Outside Meter Inaccessible 2014708 W001 Out meter reading: 188. Y
4 Outside Meter Inaccessible W001 In meter ID: 085760537T  reading: 0. Y
4 Outside Meter Inaccessible 2015222 CLOSED ORDER            JR 3/10 Y
4 Outside Meter Inaccessible 1994771 Other C
4 Outside Meter Inaccessible 2014708 SAS   INSTALLED  RADIO  READ# 1820673712   3-10-09       OLD Y
4 Outside Meter Inaccessible 1994771 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Outside Meter Inaccessible 2014708 METER READING  0188. Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y
4 Outside Meter Inaccessible W001 Found service on. Y

747920 1603 W Howett St 20080828 13 Inside Meter Inaccessible Sent letter to gain access 0
13 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1801930 11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
13 Inside Meter Inaccessible 1885995 Customer received letter for periodic meter change; set new meter Y
13 Inside Meter Inaccessible 1801930 W001 Found service on. C
13 Inside Meter Inaccessible 1885995 Installed Radio Reading Device Y
13 Inside Meter Inaccessible Changed Meter Y
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747920 1603 W Howett St 20080828 13 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1801930 W001 Left service on. C
13 Inside Meter Inaccessible 1885995 W001 Found service on. Y
13 Inside Meter Inaccessible 1801930 W001 Incompletion reason: Knock / Ring  Left Card. C
13 Inside Meter Inaccessible 1885995 W001 Left service on. Y
13 Inside Meter Inaccessible W001 Remote ID entered: 1820847172. Y
13 Inside Meter Inaccessible 1801930 READ C
13 Inside Meter Inaccessible 1885995 and reading device. Y
13 Inside Meter Inaccessible Customer will be at premise. Y
13 Inside Meter Inaccessible 1801930 Rescheduled Reason: FRCC - Reschedule Customer Appt C
13 Inside Meter Inaccessible 1885995 Customer does not have a contact phone number will be at the home Y
13 Inside Meter Inaccessible 1801930 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
13 Inside Meter Inaccessible Rescheduled Notes: jlw C
13 Inside Meter Inaccessible 1885995 to give access Y
13 Inside Meter Inaccessible W001 Out meter reading: 325. Y
13 Inside Meter Inaccessible 1801930 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
13 Inside Meter Inaccessible 1885995 W001 In meter ID: 086075805T  reading: 0. Y
13 Inside Meter Inaccessible 1801930 Rescheduled Notes: jlw C
13 Inside Meter Inaccessible 1885995 AHG     10/21/08      METER MALFUNCTIONED  -  SET NEW RADIO READ Y
13 Inside Meter Inaccessible 1801930 Read Only C
13 Inside Meter Inaccessible 1885995 1820847172      METER 86075805     OUT READ 0325 Y
13 Inside Meter Inaccessible 1801930 "WA    8-16-08-------CAN LL RE

20080929 14 Inside Meter Inaccessible Sent letter to gain access 0
14 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1801930 11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
14 Inside Meter Inaccessible 1885995 Customer received letter for periodic meter change; set new meter Y
14 Inside Meter Inaccessible Installed Radio Reading Device Y
14 Inside Meter Inaccessible 1801930 W001 Found service on. C
14 Inside Meter Inaccessible 1885995 Changed Meter Y
14 Inside Meter Inaccessible 1801930 W001 Left service on. C
14 Inside Meter Inaccessible 1885995 W001 Found service on. Y
14 Inside Meter Inaccessible 1801930 W001 Incompletion reason: Knock / Ring  Left Card. C
14 Inside Meter Inaccessible 1885995 W001 Left service on. Y
14 Inside Meter Inaccessible W001 Remote ID entered: 1820847172. Y
14 Inside Meter Inaccessible 1801930 READ C
14 Inside Meter Inaccessible 1885995 and reading device. Y
14 Inside Meter Inaccessible Customer will be at premise. Y
14 Inside Meter Inaccessible 1801930 Rescheduled Reason: FRCC - Reschedule Customer Appt C
14 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
14 Inside Meter Inaccessible 1885995 Customer does not have a contact phone number will be at the home Y
14 Inside Meter Inaccessible 1801930 Rescheduled Notes: jlw C
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747920 1603 W Howett St 20080929 14 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885995 to give access Y
14 Inside Meter Inaccessible W001 Out meter reading: 325. Y
14 Inside Meter Inaccessible 1801930 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
14 Inside Meter Inaccessible Rescheduled Notes: jlw C
14 Inside Meter Inaccessible 1885995 W001 In meter ID: 086075805T  reading: 0. Y
14 Inside Meter Inaccessible AHG     10/21/08      METER MALFUNCTIONED  -  SET NEW RADIO READ Y
14 Inside Meter Inaccessible 1820847172      METER 86075805     OUT READ 0325 Y
14 Inside Meter Inaccessible 1801930 Read Only C
14 Inside Meter Inaccessible "WA    8-16-08-------CAN LL RE

748268 1534 W Aiken Ave 20080828 12 Inside Meter Inaccessible Sent letter to gain access 0
12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884346 CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR EXCHANG C
12 Inside Meter Inaccessible 1886208 CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR C
12 Inside Meter Inaccessible EXCHANGE METER.  15 CONS EST C
12 Inside Meter Inaccessible 1807922 READ. C
12 Inside Meter Inaccessible 1884346 METER - 15 CONS EST READS C
12 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Inside Meter Inaccessible 1807922 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Inside Meter Inaccessible 1886208 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Inside Meter Inaccessible 1884346 per customer service - expired C
12 Inside Meter Inaccessible 1807922 Read Only C
12 Inside Meter Inaccessible W001 Found service on. C
12 Inside Meter Inaccessible 1886208 Found on  Left off C
12 Inside Meter Inaccessible 1807922 W001 Left service on. C
12 Inside Meter Inaccessible 1886208 W001 Incompletion reason: Knock / Ring  Left Card. C
12 Inside Meter Inaccessible 1807922 W001 Incompletion reason: No Access. C
12 Inside Meter Inaccessible 1886208 "AHG     10/23/08      NO ONE HOME  BEL
12 Inside Meter Inaccessible 1807922 "WA     CAN EAD 
12 Inside Meter Inaccessible 1886208 "OFF 1/4 T

20080929 13 Inside Meter Inaccessible Sent letter to gain access 0
13 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886208 CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR C
13 Inside Meter Inaccessible 1884346 CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR EXCHANG C
13 Inside Meter Inaccessible 1886208 EXCHANGE METER.  15 CONS EST C
13 Inside Meter Inaccessible 1884346 METER - 15 CONS EST READS C
13 Inside Meter Inaccessible 1807922 READ. C
13 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
13 Inside Meter Inaccessible 1884346 Rescheduled Reason: FRCC - Reschedule Expired Order C
13 Inside Meter Inaccessible 1886208 Rescheduled Reason: FRCC - Reschedule Expired Order C
13 Inside Meter Inaccessible 1884346 per customer service - expired C
13 Inside Meter Inaccessible 1807922 Read Only C
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748268 1534 W Aiken Ave 20080929 13 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1807922 W001 Found service on. C
13 Inside Meter Inaccessible 1886208 Found on  Left off C
13 Inside Meter Inaccessible 1807922 W001 Left service on. C
13 Inside Meter Inaccessible 1886208 W001 Incompletion reason: Knock / Ring  Left Card. C
13 Inside Meter Inaccessible 1807922 W001 Incompletion reason: No Access. C
13 Inside Meter Inaccessible "WA     CAN EAD 
13 Inside Meter Inaccessible 1886208 "AHG     10/23/08      NO ONE HOME  BEL
13 Inside Meter Inaccessible "OFF 1/4 T

20081030 14 Inside Meter Inaccessible CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR C
14 Inside Meter Inaccessible EXCHANGE METER.  15 CONS EST C
14 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
14 Inside Meter Inaccessible Found on  Left off C
14 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
14 Inside Meter Inaccessible "AHG     10/23/08      NO ONE HOME  BEL
14 Inside Meter Inaccessible "OFF 1/4 T

20081125 15 Inside Meter Inaccessible CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR C
15 Inside Meter Inaccessible EXCHANGE METER.  15 CONS EST C
15 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Inside Meter Inaccessible Found on  Left off C
15 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
15 Inside Meter Inaccessible "OFF 1/4 T
15 Inside Meter Inaccessible "AHG     10/23/08      NO ONE HOME  BEL

20081230 16 Inside Meter Inaccessible CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR C
16 Inside Meter Inaccessible 1884346 CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR EXCHANG C
16 Inside Meter Inaccessible METER - 15 CONS EST READS C
16 Inside Meter Inaccessible 1886208 EXCHANGE METER.  15 CONS EST C
16 Inside Meter Inaccessible 1884346 Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Inside Meter Inaccessible 1886208 Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Inside Meter Inaccessible 1884346 per customer service - expired C
16 Inside Meter Inaccessible 1886208 Found on  Left off C
16 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
16 Inside Meter Inaccessible "OFF 1/4 T
16 Inside Meter Inaccessible "AHG     10/23/08      NO ONE HOME  BEL

20090129 17 Inside Meter Inaccessible 0
20090226 18 Inside Meter Inaccessible

749178 3420 W Chartwell Rd 20081223 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1967927 "OLD READ 0350 RS
3 Inside Meter Inaccessible Check if meter is damaged. Y
3 Inside Meter Inaccessible 1977756 W001 Out meter reading: 350. Y
3 Inside Meter Inaccessible 1960290 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

4/29/2009 Page 545 of  691



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

749178 3420 W Chartwell Rd 20081223 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1967927 1820849466. NO LEAKS AFTER METER EXCHANGE. ESTIMATES SHOULD STOP Y
3 Inside Meter Inaccessible NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820849466. Y
3 Inside Meter Inaccessible Associated meter change order #1977756 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER            JR 1/29 Y
3 Inside Meter Inaccessible 1977756 W001 In meter ID: 086076501T  reading: 0. Y
3 Inside Meter Inaccessible 1960290 MSM WONT PULL LEFT CARD C
3 Inside Meter Inaccessible 1967927 take read on meter customer will be home 1:30-4:30 on the accoutn Y
3 Inside Meter Inaccessible JR 1/30 SENT TO CLOSER BATCH FOR 4 ESTIMATES Y
3 Inside Meter Inaccessible 1960290 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1967927 take read on meter Y
3 Inside Meter Inaccessible 1977756 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1967927 t Y
3 Inside Meter Inaccessible take read on meter customer will be home 1:30-4:30 on the accoutn Y
3 Inside Meter Inaccessible 1977756 CANNOT CLOSE.IN LOCKED BILL B......JR 1/29 Y
3 Inside Meter Inaccessible 1967927 W001 Out meter reading: 350. Y
3 Inside Meter Inaccessible 1977756 CLOSED ORDER       JR 1/30 Y
3 Inside Meter Inaccessible 1967927 W001 In meter ID: 086076501T  reading: 0. Y
3 Inside Meter Inaccessible "TOUCHPAD). NEW METER # 86076501 AD 00

750039 1111 NE Perry Ave 20090115 3 0
750152 3107 NE Adams St 20080916 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882858 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y

6 Inside Meter Inaccessible AHG        10/27/08     PAD PULLED  LFT SD LOW BY BSMT DR Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible Office review required. Y
6 Inside Meter Inaccessible JR 10/28 NO ACTION REQUIRED BY THE REGIONAL BOC.ZERO ESTIAMTES Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Meter reading: 43. Y

752133 3417 W Lucerne Ct 20080912 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1895840 "got change meter letter. please call ahead
3 Inside Meter Inaccessible 1881241 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ Y
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752133 3417 W Lucerne Ct 20080912 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1895840 W001 Remote ID entered: 1820838918. Y
3 Inside Meter Inaccessible 1881241 W001 Meter reading: 1055. Y
3 Inside Meter Inaccessible 1895840 W001 Out meter reading: 1058. Y
3 Inside Meter Inaccessible 1881241 NO ONE HOME/ DOG INSIDE  GOT GOOD READ FROM PAD BUT WE NEED A Y
3 Inside Meter Inaccessible 1895840 W001 In meter ID: 086074490T  reading: 0. Y
3 Inside Meter Inaccessible CAM  11-4-08   READ  1058    OLD METER OKAY   SET RADIO READ # Y
3 Inside Meter Inaccessible 1881241 RADIO READ HERE  LEFT CARD Y
3 Inside Meter Inaccessible 1895840 1820838918   MTR # 86074490   READ 0000   LEFT ON Y
3 Inside Meter Inaccessible 1881241 Read Only Y
3 Inside Meter Inaccessible 1895840 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

752426 1209 N Institute Pl 20080908 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901085 "Please obtain actual read to stop estimated readings.
4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901560 GET METER SERIAL#/ RF# SITTING HERE AS METER SHOWING AT Y
4 Inside Meter Inaccessible 1901480 W001 Out meter reading: 153. Y
4 Inside Meter Inaccessible 1884569 Please obtain actual read to stop estimated readings. C
4 Inside Meter Inaccessible 1882853 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1901085 W001 Remote ID entered: 1820848567. Y
4 Inside Meter Inaccessible Associated meter change order #1901480 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES       JR 11/04 Y
4 Inside Meter Inaccessible 1884569 Make Repairs as needed. C
4 Inside Meter Inaccessible 1901560 7002 N GELENA RD. Y
4 Inside Meter Inaccessible 1882853 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1901480 W001 In meter ID: 086075871T  reading: 0. Y
4 Inside Meter Inaccessible 1901085 rs as needed. Customer received letter that we need to fix meter. Y
4 Inside Meter Inaccessible 1884569 Customer at premise. C
4 Inside Meter Inaccessible 1901560 METER# 86075971   RADIO# 1820848567 Y
4 Inside Meter Inaccessible 1901480 W001 Closing Error: Meter belongs to another premise. Y
4 Inside Meter Inaccessible 1901085 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1901480 W001 Closing Error: Inbound meter has an install or scrap date. Y
4 Inside Meter Inaccessible 1901085 Rescheduled Notes: FSR IN ROUTE/ON SITE Y
4 Inside Meter Inaccessible 1884569 Ct#309-472-1386 C
4 Inside Meter Inaccessible 1882853 SCHEDULE EXCHANGE C
4 Inside Meter Inaccessible 1901560 Other Y
4 Inside Meter Inaccessible 1901085 W001 Out meter reading: 153. Y
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752426 1209 N Institute Pl 20080908 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882853 W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 1884569 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1901085 W001 In meter ID: 086075871T  reading: 0. Y
4 Inside Meter Inaccessible 1901480 CLOSED ORDER W/CORRECT METER 086075971T R-0000.      JR 11/7 Y
4 Inside Meter Inaccessible 1901085 86075971T   MJW Y
4 Inside Meter Inaccessible 1884569 TO SCHEDULE CHECK/EXCHANGE C
4 Inside Meter Inaccessible 1901085 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1884569 W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 1901085 Changed Meter Y
4 Inside Meter Inaccessible 1884569 "AHG     10/17/08      CUSTOMER WAS ON HER WAY OUT WILL C
4 Inside Meter Inaccessible 1882853 "AHG      10/17/08       CUSTOMER WAS LEAVING CALL

20081007 5 Inside Meter Inaccessible 1901085 "Please obtain actual read to stop estimated readings.
5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901560 GET METER SERIAL#/ RF# SITTING HERE AS METER SHOWING AT Y
5 Inside Meter Inaccessible 1882853 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1901480 W001 Out meter reading: 153. Y
5 Inside Meter Inaccessible 1884569 Please obtain actual read to stop estimated readings. C
5 Inside Meter Inaccessible 1901085 W001 Remote ID entered: 1820848567. Y
5 Inside Meter Inaccessible Associated meter change order #1901480 failed.  Close both Y
5 Inside Meter Inaccessible orders manually. Y
5 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES       JR 11/04 Y
5 Inside Meter Inaccessible 1901480 W001 In meter ID: 086075871T  reading: 0. Y
5 Inside Meter Inaccessible 1901560 7002 N GELENA RD. Y
5 Inside Meter Inaccessible 1901085 rs as needed. Customer received letter that we need to fix meter. Y
5 Inside Meter Inaccessible 1884569 Make Repairs as needed. C
5 Inside Meter Inaccessible 1882853 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1901560 METER# 86075971   RADIO# 1820848567 Y
5 Inside Meter Inaccessible 1901480 W001 Closing Error: Meter belongs to another premise. Y
5 Inside Meter Inaccessible 1901085 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1884569 Customer at premise. C
5 Inside Meter Inaccessible 1901480 W001 Closing Error: Inbound meter has an install or scrap date. Y
5 Inside Meter Inaccessible 1901560 Other Y
5 Inside Meter Inaccessible 1884569 Ct#309-472-1386 C
5 Inside Meter Inaccessible 1882853 SCHEDULE EXCHANGE C
5 Inside Meter Inaccessible 1901085 Rescheduled Notes: FSR IN ROUTE/ON SITE Y
5 Inside Meter Inaccessible 1882853 W001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible 1884569 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1901085 W001 Out meter reading: 153. Y
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752426 1209 N Institute Pl 20081007 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901085 W001 In meter ID: 086075871T  reading: 0. Y
5 Inside Meter Inaccessible 1901480 CLOSED ORDER W/CORRECT METER 086075971T R-0000.      JR 11/7 Y
5 Inside Meter Inaccessible 1884569 TO SCHEDULE CHECK/EXCHANGE C
5 Inside Meter Inaccessible 1901085 86075971T   MJW Y
5 Inside Meter Inaccessible 1884569 W001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible 1901085 Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible 1882853 "AHG      10/17/08       CUSTOMER WAS LEAVING CALL
5 Inside Meter Inaccessible 1884569 "AHG     10/17/08      CUSTOMER WAS ON HER WAY OUT WILL C

752846 1913 N Peoria Ave 20080917 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882852 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible "READ 0116 RS
4 Inside Meter Inaccessible JR 10/23 UPDATED REMOTE ID INFORMATION.ZERO ESTIMATES Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 116. Y
4 Inside Meter Inaccessible COULD NOT ACQUIRE READ DUE TO INCORRECT READ OUT TYPE CODE (08) Y
4 Inside Meter Inaccessible INSTEAD OF (11). UPDATED SYSTEM. ESTIMATES SHOULD STOP NOW. Y
4 Inside Meter Inaccessible Verified read  OK Y
4 Inside Meter Inaccessible Other Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820387653. Y

753631 419 NE Madison Ave 20090212 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2032949 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2016227 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2032949 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2016227 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2032949 Get a read to stop estimates Y
3 Inside Meter Inaccessible 2016227 ALL TRIED ALL STREETS  / FRONT BACK AND SIDE AND NEVER WAS ABLE C
3 Inside Meter Inaccessible 2032949 W001 Meter reading: 104. Y
3 Inside Meter Inaccessible 2016227 TO GET READ C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2032949 Read Only Y
3 Inside Meter Inaccessible "3-27-09 TB

20080915 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2032949 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 1882847 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2016227 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2032949 accurate with inside meter reading. Y
5 Inside Meter Inaccessible 1882847 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2016227 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1882847 W001 Meter reading: 6565. Y
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753631 419 NE Madison Ave 20080915 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2032949 Get a read to stop estimates Y
5 Inside Meter Inaccessible 2016227 ALL TRIED ALL STREETS  / FRONT BACK AND SIDE AND NEVER WAS ABLE C
5 Inside Meter Inaccessible TO GET READ C
5 Inside Meter Inaccessible 2032949 W001 Meter reading: 104. Y
5 Inside Meter Inaccessible 1882847 OK Y
5 Inside Meter Inaccessible 2016227 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2032949 Read Only Y
5 Inside Meter Inaccessible 1882847 Read Only Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES              JR 10/23 Y
5 Inside Meter Inaccessible 2032949 "3-27-09 TB
5 Inside Meter Inaccessible 1882847 "10-22-08 &  RD

20081015 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016227 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2032949 Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 1882847 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 2016227 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 2032949 accurate with inside meter reading. Y
6 Inside Meter Inaccessible 2016227 ALL TRIED ALL STREETS  / FRONT BACK AND SIDE AND NEVER WAS ABLE C
6 Inside Meter Inaccessible 2032949 Get a read to stop estimates Y
6 Inside Meter Inaccessible 1882847 W001 Meter reading: 6565. Y
6 Inside Meter Inaccessible 2032949 W001 Meter reading: 104. Y
6 Inside Meter Inaccessible 2016227 TO GET READ C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1882847 OK Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible 2032949 Read Only Y
6 Inside Meter Inaccessible 1882847 SENT TO CLOSER BATCH FOR 6 ESTIMATES              JR 10/23 Y
6 Inside Meter Inaccessible 2032949 "3-27-09 TB
6 Inside Meter Inaccessible 1882847 "10-22-08 &  RD

20081031 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2032949 Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible 2016227 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 2032949 accurate with inside meter reading. Y
7 Inside Meter Inaccessible Get a read to stop estimates Y
7 Inside Meter Inaccessible 2016227 ALL TRIED ALL STREETS  / FRONT BACK AND SIDE AND NEVER WAS ABLE C
7 Inside Meter Inaccessible TO GET READ C
7 Inside Meter Inaccessible 2032949 W001 Meter reading: 104. Y
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753631 419 NE Madison Ave 20081031 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016227 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 2032949 Read Only Y
7 Inside Meter Inaccessible "3-27-09 TB

753836 3702 Chalmers Ave 20081103 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 9 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
10 Inside Meter Inaccessible 1906146 Customer requests service to be discontinued(closed) and a final Y
10 Inside Meter Inaccessible W001 Operated curb stop. Y
10 Inside Meter Inaccessible W001 Found service on. Y
10 Inside Meter Inaccessible W001 Left service off. Y
10 Inside Meter Inaccessible JR 12/9 CREATED SORD REMOVE METER Y
10 Inside Meter Inaccessible bill issued. Y
10 Inside Meter Inaccessible 1882844 RR METER C
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 1906146 Turn water off. Y
10 Inside Meter Inaccessible ** Please remove meter per customer request** Y
10 Inside Meter Inaccessible 1882844 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible COMMERICAL BLDG IS VACANT  NO PULL FROM RADIO READ   LEFT BLUE C
10 Inside Meter Inaccessible 1906146 Customer says he will be there by 9am..advised of the appt time f Y
10 Inside Meter Inaccessible rame we have is a 8-11a. Y
10 Inside Meter Inaccessible 1882844 NOTICE CARD C
10 Inside Meter Inaccessible Other C
10 Inside Meter Inaccessible 1906146 W001 Meter reading: 0. Y
10 Inside Meter Inaccessible 1882844 W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible 1906146 WA READS   0000          11-8-08 Y
10 Inside Meter Inaccessible Turned off  Removed meter Y

20080903 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 9 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 1906146 Customer requests service to be discontinued(closed) and a final Y
8 Inside Meter Inaccessible W001 Operated curb stop. Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Left service off. Y
8 Inside Meter Inaccessible JR 12/9 CREATED SORD REMOVE METER Y
8 Inside Meter Inaccessible 1882844 RR METER C
8 Inside Meter Inaccessible 1906146 bill issued. Y
8 Inside Meter Inaccessible 1882844 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 1906146 Turn water off. Y
8 Inside Meter Inaccessible ** Please remove meter per customer request** Y
8 Inside Meter Inaccessible 1882844 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 1906146 Customer says he will be there by 9am..advised of the appt time f Y
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753836 3702 Chalmers Ave 20080903 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 COMMERICAL BLDG IS VACANT  NO PULL FROM RADIO READ   LEFT BLUE C
8 Inside Meter Inaccessible 1906146 rame we have is a 8-11a. Y
8 Inside Meter Inaccessible 1882844 NOTICE CARD C
8 Inside Meter Inaccessible Other C
8 Inside Meter Inaccessible 1906146 W001 Meter reading: 0. Y
8 Inside Meter Inaccessible 1882844 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 1906146 WA READS   0000          11-8-08 Y
8 Inside Meter Inaccessible Turned off  Removed meter Y

20081002 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1906146 Customer requests service to be discontinued(closed) and a final Y
9 Inside Meter Inaccessible 1882844 9 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
9 Inside Meter Inaccessible 1906146 W001 Operated curb stop. Y
9 Inside Meter Inaccessible W001 Found service on. Y
9 Inside Meter Inaccessible W001 Left service off. Y
9 Inside Meter Inaccessible JR 12/9 CREATED SORD REMOVE METER Y
9 Inside Meter Inaccessible bill issued. Y
9 Inside Meter Inaccessible 1882844 RR METER C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 1906146 Turn water off. Y
9 Inside Meter Inaccessible 1882844 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 1906146 ** Please remove meter per customer request** Y
9 Inside Meter Inaccessible Customer says he will be there by 9am..advised of the appt time f Y
9 Inside Meter Inaccessible 1882844 COMMERICAL BLDG IS VACANT  NO PULL FROM RADIO READ   LEFT BLUE C
9 Inside Meter Inaccessible 1906146 rame we have is a 8-11a. Y
9 Inside Meter Inaccessible 1882844 NOTICE CARD C
9 Inside Meter Inaccessible Other C
9 Inside Meter Inaccessible 1906146 W001 Meter reading: 0. Y
9 Inside Meter Inaccessible WA READS   0000          11-8-08 Y
9 Inside Meter Inaccessible 1882844 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible 1906146 Turned off  Removed meter Y

753919 1006 S Mesa Dr 20081104 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908920 3 CONS EST - LOCKED GATE - SEE IF CAN MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1912840 Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820900037. Y
3 Inside Meter Inaccessible W001 Out meter reading: 915. Y
3 Inside Meter Inaccessible 1908920 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1912840 W001 In meter ID: 085759613T  reading: 0. Y
3 Inside Meter Inaccessible 1908920 W001 Meter reading: 915. Y
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753919 1006 S Mesa Dr 20081104 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908920 Read Only Y
3 Inside Meter Inaccessible 1912840 1820900037      METER 85759613     OUT READ 0915 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1908920 11/18/08  PUT IN CLOSER BATCH    BMW 11/18 Y
3 Inside Meter Inaccessible 1912840 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 1908920 "AHG      11/17/08       PAD INACCESSIBLE TER R
3 Inside Meter Inaccessible 1912840 "AHG     11/17/08         CANNOT ACCESS PAD ADIO 

753970 3036 W Antoinette St 20081231 3 0
754692 10013 W Lake Camelot Dr L-512 20080905 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882840 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y

4 Inside Meter Inaccessible 1885546 W001 Out meter reading: 71. Y
4 Inside Meter Inaccessible 1884645 Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 1882840 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820852173. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR  5 ESTIMATES             JR 10/21 Y
4 Inside Meter Inaccessible 1885546 W001 In meter ID: 086075824T  reading: 0. Y
4 Inside Meter Inaccessible 1882840 THIS IS A R.R. METER Y
4 Inside Meter Inaccessible 1884645 accurate with inside meter reading. C
4 Inside Meter Inaccessible 1882840 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1884645 Customer received a letter C
4 Inside Meter Inaccessible 1882840 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1884645 cancel C
4 Inside Meter Inaccessible 1882840 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 71. Y
4 Inside Meter Inaccessible W001 In meter ID: 086075824T  reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1820852173  086075824  RADIO READ WOULD NOT PULL Y
4 Inside Meter Inaccessible BATTERY IS NOT LOW/  REMOVE AND RESET NEW METER  LAB  10-20-8 Y

20081007 5 Inside Meter Inaccessible 1884645 Repair or install remote and/or verify outside reading device is C
5 Inside Meter Inaccessible 1882840 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1885546 W001 Out meter reading: 71. Y
5 Inside Meter Inaccessible 1882840 Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820852173. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR  5 ESTIMATES             JR 10/21 Y
5 Inside Meter Inaccessible 1885546 W001 In meter ID: 086075824T  reading: 0. Y
5 Inside Meter Inaccessible 1882840 THIS IS A R.R. METER Y
5 Inside Meter Inaccessible 1884645 accurate with inside meter reading. C
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754692 10013 W Lake Camelot Dr L-512 20081007 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882840 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1884645 Customer received a letter C
5 Inside Meter Inaccessible 1882840 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1884645 cancel C
5 Inside Meter Inaccessible 1882840 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Out meter reading: 71. Y
5 Inside Meter Inaccessible W001 In meter ID: 086075824T  reading: 0. Y
5 Inside Meter Inaccessible RADIO READ 1820852173  086075824  RADIO READ WOULD NOT PULL Y
5 Inside Meter Inaccessible BATTERY IS NOT LOW/  REMOVE AND RESET NEW METER  LAB  10-20-8 Y

754828 1207 W John H Gwynn Ave 20080828 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882836 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1901901 W001 Out meter reading: 22. Y
5 Inside Meter Inaccessible 1900956 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible accurate with inside meter reading. Y
5 Inside Meter Inaccessible 1882836 THIS METER WAS EXCHANGED TO R.R. METER 2007 C
5 Inside Meter Inaccessible 1901901 W001 In meter ID: 086075994T  reading: 0. Y
5 Inside Meter Inaccessible 1882836 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1900956 W001 Out meter reading: 22. Y
5 Inside Meter Inaccessible W001 In meter ID: 086075994T  reading: 0. Y
5 Inside Meter Inaccessible 1882836 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1900956 86075994T   MJW Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820854520. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES             JR 11/05 Y
5 Inside Meter Inaccessible 1882836 "AHG       10/17/08       NO ONE HOME T CA

20080929 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882836 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1900956 Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 1901901 W001 Out meter reading: 22. Y
6 Inside Meter Inaccessible 1882836 THIS METER WAS EXCHANGED TO R.R. METER 2007 C
6 Inside Meter Inaccessible 1901901 W001 In meter ID: 086075994T  reading: 0. Y
6 Inside Meter Inaccessible 1900956 accurate with inside meter reading. Y
6 Inside Meter Inaccessible W001 Out meter reading: 22. Y
6 Inside Meter Inaccessible 1882836 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1900956 W001 In meter ID: 086075994T  reading: 0. Y
6 Inside Meter Inaccessible 1882836 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1900956 86075994T   MJW Y
6 Inside Meter Inaccessible Changed Meter Y
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754828 1207 W John H Gwynn Ave 20080929 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1900956 W001 Remote ID entered: 1820854520. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES             JR 11/05 Y
6 Inside Meter Inaccessible 1882836 "AHG       10/17/08       NO ONE HOME T CA

20081030 7 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 1900956 Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible 1901901 W001 Out meter reading: 22. Y
7 Inside Meter Inaccessible W001 In meter ID: 086075994T  reading: 0. Y
7 Inside Meter Inaccessible 1882836 THIS METER WAS EXCHANGED TO R.R. METER 2007 C
7 Inside Meter Inaccessible 1900956 accurate with inside meter reading. Y
7 Inside Meter Inaccessible W001 Out meter reading: 22. Y
7 Inside Meter Inaccessible 1882836 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1900956 W001 In meter ID: 086075994T  reading: 0. Y
7 Inside Meter Inaccessible 86075994T   MJW Y
7 Inside Meter Inaccessible 1882836 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1900956 Changed Meter Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820854520. Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES             JR 11/05 Y
7 Inside Meter Inaccessible 1882836 "AHG       10/17/08       NO ONE HOME T CA

755280 907 W ALBANY AVE 20080909 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882833 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1895130 W001 Out meter reading: 1867. Y
5 Inside Meter Inaccessible 1884735 .that is the best she can do...also cannot retrieve the message w Y
5 Inside Meter Inaccessible e left the phone is messed up...cell #309-360-0017 Y
5 Inside Meter Inaccessible W001 Out meter reading: 1867. Y
5 Inside Meter Inaccessible W001 In meter ID: 086075883T  reading: 0. Y
5 Inside Meter Inaccessible READ DEVICE I.D. # 1820848593 Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible 1895130 W001 In meter ID: 086075883T  reading: 0. Y
5 Inside Meter Inaccessible 1884735 accurate with inside meter reading. Y
5 Inside Meter Inaccessible 1882833 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1884735 Installed Radio Reading Device Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820848593. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES           JR 10/29 Y
5 Inside Meter Inaccessible Please work this as soon after 8am as possible.  Thank you. Y
5 Inside Meter Inaccessible 1882833 CARD C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1884735 Ann called after receiving notification for us to have access to Y
5 Inside Meter Inaccessible repair reading device and check reading. Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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755280 907 W ALBANY AVE 20080909 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884735 rescheduled for Tues...customer states she can be home by 2:45 .. Y
5 Inside Meter Inaccessible 1882833 "AHG     10/17/08     HOME DOOR
5 Inside Meter Inaccessible 1884735 "10-28-08 TB
5 Inside Meter Inaccessible "Rescheduled Notes: FSR DELAYED. CALLED MESS
5 Inside Meter Inaccessible "10/21 umbe
5 Inside Meter Inaccessible METER # 5/8 T 86075883  START READ - 0000 LLED 

20081009 6 Inside Meter Inaccessible 1882833 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1895130 W001 Out meter reading: 1867. Y
6 Inside Meter Inaccessible 1884735 .that is the best she can do...also cannot retrieve the message w Y
6 Inside Meter Inaccessible e left the phone is messed up...cell #309-360-0017 Y
6 Inside Meter Inaccessible W001 Out meter reading: 1867. Y
6 Inside Meter Inaccessible W001 In meter ID: 086075883T  reading: 0. Y
6 Inside Meter Inaccessible READ DEVICE I.D. # 1820848593 Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible accurate with inside meter reading. Y
6 Inside Meter Inaccessible 1895130 W001 In meter ID: 086075883T  reading: 0. Y
6 Inside Meter Inaccessible 1882833 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1884735 Installed Radio Reading Device Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820848593. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES           JR 10/29 Y
6 Inside Meter Inaccessible Please work this as soon after 8am as possible.  Thank you. Y
6 Inside Meter Inaccessible 1882833 CARD C
6 Inside Meter Inaccessible 1884735 Ann called after receiving notification for us to have access to Y
6 Inside Meter Inaccessible 1882833 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1884735 repair reading device and check reading. Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible rescheduled for Tues...customer states she can be home by 2:45 .. Y
6 Inside Meter Inaccessible 1882833 "AHG     10/17/08     HOME DOOR
6 Inside Meter Inaccessible 1884735 "10-28-08 TB
6 Inside Meter Inaccessible "10/21 umbe
6 Inside Meter Inaccessible METER # 5/8 T 86075883  START READ - 0000 LLED 
6 Inside Meter Inaccessible "Rescheduled Notes: FSR DELAYED. CALLED MESS

755640 700 Homestead Ave 20081114 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1898940 Collect: $       114.32         Total: $       270.98 C
3 Inside Meter Inaccessible 1916883 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 1898940 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1916883 W001 Left service on. Y
3 Inside Meter Inaccessible 1898940 Rescheduled Reason: FRCC - Reschedule Expired Order C
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755640 700 Homestead Ave 20081114 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1898940 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1916883 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 12/1 Y
3 Inside Meter Inaccessible 1898940 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CANCELED - DIPLICATE SORD NOT NEEDED.NEW-PENDING  NPOFF SORD C
3 Inside Meter Inaccessible EXISTS        JR 12/5 C
3 Inside Meter Inaccessible 1916883 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1898940 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1916883 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1898940 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1916883 W001 Meter reading: 46. Y
3 Inside Meter Inaccessible 1898940 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1916883 11/29/08 BG. reading in basement matches radio reading Y
3 Inside Meter Inaccessible 1898940 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1916883 maybe it's the pit bull. Y
3 Inside Meter Inaccessible 1898940 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1916883 Verified read  OK Y
3 Inside Meter Inaccessible 1898940 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1916883 Read Only Y
3 Inside Meter Inaccessible 1898940 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1916883 "outside 0046

755871 1518 W Widenham St 20090129 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016138 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2025984 W001 Out meter reading: 866. Y
3 Inside Meter Inaccessible 2019697 METER EXCHANGE 3/19 THURS 1:00-2:00  676-0854 Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820845077. Y
3 Inside Meter Inaccessible JR 3/20 UPDATED SRVM.NO OTHER ACTIONS REQUIRED Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2025984 W001 In meter ID: 086077034T  reading: 0. Y
3 Inside Meter Inaccessible 2019697 W001 Out meter reading: 866. Y
3 Inside Meter Inaccessible 2016138 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2019697 W001 In meter ID: 086077034T  reading: 0. Y
3 Inside Meter Inaccessible CAM    3-19-09    READ  0866   OLD METER OKAY     SET RADIO READ Y
3 Inside Meter Inaccessible # 1820845077    MTR # 86077034    READ 0000   LEFT ON Y
3 Inside Meter Inaccessible Hot Water Heat Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y

4/29/2009 Page 557 of  691



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

755871 1518 W Widenham St 20090129 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016138 "AHG    3/12/09     PAD WONT PULL.   NOT HOME T CA
20090226 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016138 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2025984 W001 Out meter reading: 866. Y
4 Inside Meter Inaccessible 2019697 METER EXCHANGE 3/19 THURS 1:00-2:00  676-0854 Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820845077. Y
4 Inside Meter Inaccessible JR 3/20 UPDATED SRVM.NO OTHER ACTIONS REQUIRED Y
4 Inside Meter Inaccessible 2025984 W001 In meter ID: 086077034T  reading: 0. Y
4 Inside Meter Inaccessible 2019697 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 866. Y
4 Inside Meter Inaccessible 2016138 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2019697 W001 In meter ID: 086077034T  reading: 0. Y
4 Inside Meter Inaccessible CAM    3-19-09    READ  0866   OLD METER OKAY     SET RADIO READ Y
4 Inside Meter Inaccessible # 1820845077    MTR # 86077034    READ 0000   LEFT ON Y
4 Inside Meter Inaccessible Hot Water Heat Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible 2016138 "AHG    3/12/09     PAD WONT PULL.   NOT HOME T CA

756954 6827 N Parkwood Dr 20081223 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960291 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 66. Y
3 Inside Meter Inaccessible RADIO READ PULLED GOOD READ   R0066  LAB   1-21-9 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC1.23 Y

757187 2916 N Sterling Ave 20081211 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960340 3 CONS EST - GATE LOCKED - SEE IF CAN GET ACCESS MAKE REPAIRS/GET Y
3 Inside Meter Inaccessible 1960816 meter exchange 1/14/09 AG Y
3 Inside Meter Inaccessible 1960997 W001 Out meter reading: 237. Y
3 Inside Meter Inaccessible 1960816 W001 Remote ID entered: 1820848979. Y
3 Inside Meter Inaccessible Associated meter change order #1960997 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible closed and in batch due to estimates....dc1.14 Y
3 Inside Meter Inaccessible 1960997 W001 In meter ID: 086076491T  reading: 0. Y
3 Inside Meter Inaccessible 1960816 Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1960997 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1960816 W001 Out meter reading: 237. Y
3 Inside Meter Inaccessible 1960340 closed with read 237 from rfins ticket; in batch due to Y
3 Inside Meter Inaccessible 1960816 W001 In meter ID: 086076491T  reading: 0. Y
3 Inside Meter Inaccessible 1960340 estimates....dc1.14 Y
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757187 2916 N Sterling Ave 20081211 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960816 TB\AHG 1 /14/09 SET NEW RADO READ 1820848979 METER 86076491 Y
3 Inside Meter Inaccessible 1960997 UNABLE TO CLOSE; IN MB FOR TODAY......DC1.14 Y
3 Inside Meter Inaccessible 1960816 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1960997 CLOSED ORDER.SENT TO CLOSER BATCH         JR 1/15 Y
3 Inside Meter Inaccessible 1960816 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

757410 2128 W Callender Ave 20090204 3 0
757773 1608 S Westmoreland Ave 20080829 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850556 6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES         JR 9/18 Y
8 Inside Meter Inaccessible READS Y
8 Inside Meter Inaccessible W001 Meter reading: 275. Y
8 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible "REATTACHED WIRE TO METER TER O
8 Inside Meter Inaccessible "ALP 9/17/08 READ 0275 PAD DIDN'T PULL ED PA

758347 909 W Northmoor Rd 20080924 11 Inside Meter Inaccessible Sent letter to gain access 0
11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1903012 12 CONS EST - CANNOT LOCATE - SEE IF CAN FIND - MAKE REPAIRS & C
11 Inside Meter Inaccessible 1905244 Rescheduled Reason: Other Y
11 Inside Meter Inaccessible 1905236 ** COMPANY ERROR ** WE ISSUED THE FINAL NOTICE TO GAIN ACCESS UND Y
11 Inside Meter Inaccessible 11/6 8:12pm cst dropped to Greg amh/tc Y
11 Inside Meter Inaccessible 1905244 W001 Closing Error: Invalid meter number. Y
11 Inside Meter Inaccessible 1905236 W001 Meter reading: 85. Y
11 Inside Meter Inaccessible 11/06/08 GB OUT READING 0085  CHANGED METER Y
11 Inside Meter Inaccessible 1905244 CLOSED ORDER          JR 11/7 Y
11 Inside Meter Inaccessible 1905236 Turned on at curbstop Y
11 Inside Meter Inaccessible W001 Operated curb stop. Y
11 Inside Meter Inaccessible W001 Found service off. Y
11 Inside Meter Inaccessible W001 Left service on. Y
11 Inside Meter Inaccessible ER THE PREVIOUS ACCOUNT HOLDER. CURRENT ACCOUNT HOLDERS NEVER KNE Y
11 Inside Meter Inaccessible 1763793 AND GET READ - REMOTE METER ID 7199780 Y
11 Inside Meter Inaccessible 1903012 GET READ C
11 Inside Meter Inaccessible 1905244 Rescheduled Notes: AMH/TC Y
11 Inside Meter Inaccessible 1763793 Rescheduled Reason: Field Generated Same Day Order Y
11 Inside Meter Inaccessible 1903012 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible 1905236 W ABOUT THE FINAL NOTICE.  PLEASE RESTORE WATER TONIGHT. ANY OT F Y
11 Inside Meter Inaccessible 1905244 W001 Out meter reading: 85. Y
11 Inside Meter Inaccessible 1763793 7-9-8  NEW SIDING AND WINDOWS HERE/   NO ONE HOME LEFT CARD TO Y
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758347 909 W Northmoor Rd 20080924 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1905244 W001 In meter ID: 86076062T  reading: 0. Y
11 Inside Meter Inaccessible 1903012 GAVE BOX 1/4 TURN OFF/ NO ANSWER AT DOOR  HAS BEEN NEW SIDING C
11 Inside Meter Inaccessible 1905236 EE WAIVED PER ME - MBUBIEN - SUPERVISOR. Y
11 Inside Meter Inaccessible 1763793 EXCHANGE METER AND INSTALL NEW RADIO READ METER Y
11 Inside Meter Inaccessible 1905236 Customer will be at home. Y
11 Inside Meter Inaccessible 1905244 11/06/08 GB SET RADIO READ  OUTREADING 0085 Y
11 Inside Meter Inaccessible 1903012 HERE FOR A WHILE  / PAD GONE C
11 Inside Meter Inaccessible 1763793 Read Only Y
11 Inside Meter Inaccessible 1903012 W001 Operated curb stop. C
11 Inside Meter Inaccessible 1905236 Rescheduled Reason: Other Y
11 Inside Meter Inaccessible 1905244 Changed Meter Y
11 Inside Meter Inaccessible Installed Radio Reading Device Y
11 Inside Meter Inaccessible 1903012 W001 Found service on. C
11 Inside Meter Inaccessible 1905236 Rescheduled Notes: Co error cust w/o water. mmb t/c Y
11 Inside Meter Inaccessible 1763793 Zero estimates             jr 7/10 Y
11 Inside Meter Inaccessible 1903012 W001 Left service off. C
11 Inside Meter Inaccessible 1905244 Office review required. Y
11 Inside Meter Inaccessible 1903012 W001 Incompletion reason: Knock / Ring  Left Card. C
11 Inside Meter Inaccessible 1905236 11/6 8pm - called to Greg B.Will drop when logs on. mmb t/c Y
11 Inside Meter Inaccessible 1905244 W001 Remote ID entered: 1820851793. Y

20081027 12 Inside Meter Inaccessible Sent letter to gain access 0
12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1903012 12 CONS EST - CANNOT LOCATE - SEE IF CAN FIND - MAKE REPAIRS & C
12 Inside Meter Inaccessible 1905236 ** COMPANY ERROR ** WE ISSUED THE FINAL NOTICE TO GAIN ACCESS UND Y
12 Inside Meter Inaccessible 1905244 Rescheduled Reason: Other Y
12 Inside Meter Inaccessible 1905236 11/6 8:12pm cst dropped to Greg amh/tc Y
12 Inside Meter Inaccessible 1905244 W001 Closing Error: Invalid meter number. Y
12 Inside Meter Inaccessible 1905236 W001 Meter reading: 85. Y
12 Inside Meter Inaccessible 1905244 CLOSED ORDER          JR 11/7 Y
12 Inside Meter Inaccessible 1905236 11/06/08 GB OUT READING 0085  CHANGED METER Y
12 Inside Meter Inaccessible Turned on at curbstop Y
12 Inside Meter Inaccessible W001 Operated curb stop. Y
12 Inside Meter Inaccessible W001 Found service off. Y
12 Inside Meter Inaccessible W001 Left service on. Y
12 Inside Meter Inaccessible ER THE PREVIOUS ACCOUNT HOLDER. CURRENT ACCOUNT HOLDERS NEVER KNE Y
12 Inside Meter Inaccessible 1903012 GET READ C
12 Inside Meter Inaccessible 1905244 Rescheduled Notes: AMH/TC Y
12 Inside Meter Inaccessible 1903012 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Inside Meter Inaccessible 1905236 W ABOUT THE FINAL NOTICE.  PLEASE RESTORE WATER TONIGHT. ANY OT F Y
12 Inside Meter Inaccessible 1905244 W001 Out meter reading: 85. Y

4/29/2009 Page 560 of  691



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

758347 909 W Northmoor Rd 20081027 12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1903012 GAVE BOX 1/4 TURN OFF/ NO ANSWER AT DOOR  HAS BEEN NEW SIDING C
12 Inside Meter Inaccessible 1905244 W001 In meter ID: 86076062T  reading: 0. Y
12 Inside Meter Inaccessible 1905236 EE WAIVED PER ME - MBUBIEN - SUPERVISOR. Y
12 Inside Meter Inaccessible 1903012 HERE FOR A WHILE  / PAD GONE C
12 Inside Meter Inaccessible 1905244 11/06/08 GB SET RADIO READ  OUTREADING 0085 Y
12 Inside Meter Inaccessible 1905236 Customer will be at home. Y
12 Inside Meter Inaccessible Rescheduled Reason: Other Y
12 Inside Meter Inaccessible 1905244 Changed Meter Y
12 Inside Meter Inaccessible 1903012 W001 Operated curb stop. C
12 Inside Meter Inaccessible 1905244 Installed Radio Reading Device Y
12 Inside Meter Inaccessible 1903012 W001 Found service on. C
12 Inside Meter Inaccessible 1905236 Rescheduled Notes: Co error cust w/o water. mmb t/c Y
12 Inside Meter Inaccessible 1905244 Office review required. Y
12 Inside Meter Inaccessible 1903012 W001 Left service off. C
12 Inside Meter Inaccessible 1905244 W001 Remote ID entered: 1820851793. Y
12 Inside Meter Inaccessible 1903012 W001 Incompletion reason: Knock / Ring  Left Card. C
12 Inside Meter Inaccessible 1905236 11/6 8pm - called to Greg B.Will drop when logs on. mmb t/c Y

758367 313 E Archer Ave 20080917 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1881245 3 CONS EST - CAN NOT LOCATE - SEE IF CAN LOCATE & GET READ Y
3 Inside Meter Inaccessible "READ 0539 RS
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES     JR 10/17 Y
3 Inside Meter Inaccessible THIS IS A VAULT Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 539. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y

758631 211 W Glen Ave 20080910 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882475 W001 Out meter reading: 290. Y
3 Inside Meter Inaccessible 1881249 3 CONS EST - DANGEROUS ANIMAL - IF DOG NO LONGER PRESENT -SEE IF Y
3 Inside Meter Inaccessible CAN GET READ Y
3 Inside Meter Inaccessible 1882475 W001 In meter ID: 086075834T  reading: 0. Y
3 Inside Meter Inaccessible 1881249 W001 Out meter reading: 290. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075834T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ  1820854765    086075834   10-16-8   LAB  INSTALLED Y
3 Inside Meter Inaccessible RADIO READ Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820854765. Y

758666 4117 N Devon Ln 20080909 4 Inside Meter Inaccessible Sent letter to gain access 0
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758666 4117 N Devon Ln 20080909 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882819 4 CONS EST - GATE LOCKED- SEE IF CAN GET READ C
4 Inside Meter Inaccessible 1910281 Change meter and set reading device. Y
4 Inside Meter Inaccessible 1910275 Rescheduled Reason: Other Y
4 Inside Meter Inaccessible Rescheduled Notes: AMH/TC Y
4 Inside Meter Inaccessible 1910281 Rescheduled Reason: Other Y
4 Inside Meter Inaccessible Rescheduled Notes: AMH/TC Y
4 Inside Meter Inaccessible 1908138 FOR ACCESS TO MAKE REPAIRS - IF CUSTOMER AVAILABLE MAKE REPAIRS & C
4 Inside Meter Inaccessible 1882819 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1910275 W001 Meter reading: 169. Y
4 Inside Meter Inaccessible Turned on at curbstop Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 1910281 W001 Out meter reading: 169. Y
4 Inside Meter Inaccessible W001 In meter ID: 086074498T  reading: 0. Y
4 Inside Meter Inaccessible 1910275 11/14/08 ADDED 100.00 OVERTIME FEE PER ABOVE CB Y
4 Inside Meter Inaccessible lowly moving.  Please invesgitage reason for no water.  Also cont Y
4 Inside Meter Inaccessible 1908138 GET READ C
4 Inside Meter Inaccessible 1910281 DEVICE I.D. # 1820846681 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820846681. Y
4 Inside Meter Inaccessible 1908138 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1882819 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1910275 act from local office states to have meter inspected.  Please rep Y
4 Inside Meter Inaccessible 1908138 customer scheduled order for access to meter C
4 Inside Meter Inaccessible 1910275 lace meter or install REM device.  Customer agrees to 100 after h Y
4 Inside Meter Inaccessible our call out fee if her responsiblility.  Customer will be at pre Y
4 Inside Meter Inaccessible mise.  Per sup-Tim and Patrick. Y
4 Inside Meter Inaccessible Special handle for tonight (11/13). Y
4 Inside Meter Inaccessible 1882819 "AHG     10/17/08     CANNOT GET INTO GATE T CA
4 Inside Meter Inaccessible 1910281 "11-13-08 TB
4 Inside Meter Inaccessible 1910275 "11-13-08 TB
4 Inside Meter Inaccessible "ecutive estimates.  Customer has no water at me
4 Inside Meter Inaccessible "Per s/o 1908138 COTRM been 
4 Inside Meter Inaccessible 1910281 # 5/8 T 86074498  START READ - 0000 D RA

20081009 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1910281 Change meter and set reading device. Y
5 Inside Meter Inaccessible 1882819 4 CONS EST - GATE LOCKED- SEE IF CAN GET READ C
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758666 4117 N Devon Ln 20081009 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1910275 Rescheduled Reason: Other Y
5 Inside Meter Inaccessible Rescheduled Notes: AMH/TC Y
5 Inside Meter Inaccessible 1910281 Rescheduled Reason: Other Y
5 Inside Meter Inaccessible Rescheduled Notes: AMH/TC Y
5 Inside Meter Inaccessible 1908138 FOR ACCESS TO MAKE REPAIRS - IF CUSTOMER AVAILABLE MAKE REPAIRS & C
5 Inside Meter Inaccessible 1882819 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1910275 W001 Meter reading: 169. Y
5 Inside Meter Inaccessible Turned on at curbstop Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible 1910281 W001 Out meter reading: 169. Y
5 Inside Meter Inaccessible W001 In meter ID: 086074498T  reading: 0. Y
5 Inside Meter Inaccessible 1910275 11/14/08 ADDED 100.00 OVERTIME FEE PER ABOVE CB Y
5 Inside Meter Inaccessible 1908138 GET READ C
5 Inside Meter Inaccessible 1910275 lowly moving.  Please invesgitage reason for no water.  Also cont Y
5 Inside Meter Inaccessible 1910281 DEVICE I.D. # 1820846681 Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820846681. Y
5 Inside Meter Inaccessible 1882819 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1908138 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1910275 act from local office states to have meter inspected.  Please rep Y
5 Inside Meter Inaccessible 1908138 customer scheduled order for access to meter C
5 Inside Meter Inaccessible 1910275 lace meter or install REM device.  Customer agrees to 100 after h Y
5 Inside Meter Inaccessible our call out fee if her responsiblility.  Customer will be at pre Y
5 Inside Meter Inaccessible mise.  Per sup-Tim and Patrick. Y
5 Inside Meter Inaccessible Special handle for tonight (11/13). Y
5 Inside Meter Inaccessible 1882819 "AHG     10/17/08     CANNOT GET INTO GATE T CA
5 Inside Meter Inaccessible 1910281 "11-13-08 TB
5 Inside Meter Inaccessible 1910275 "11-13-08 TB
5 Inside Meter Inaccessible "Per s/o 1908138 COTRM been 
5 Inside Meter Inaccessible 1910281 # 5/8 T 86074498  START READ - 0000 D RA
5 Inside Meter Inaccessible 1910275 "ecutive estimates.  Customer has no water at me

20081107 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882819 4 CONS EST - GATE LOCKED- SEE IF CAN GET READ C
6 Inside Meter Inaccessible 1910281 Change meter and set reading device. Y
6 Inside Meter Inaccessible 1910275 Rescheduled Reason: Other Y
6 Inside Meter Inaccessible Rescheduled Notes: AMH/TC Y
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758666 4117 N Devon Ln 20081107 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1910281 Rescheduled Reason: Other Y
6 Inside Meter Inaccessible Rescheduled Notes: AMH/TC Y
6 Inside Meter Inaccessible 1908138 FOR ACCESS TO MAKE REPAIRS - IF CUSTOMER AVAILABLE MAKE REPAIRS & C
6 Inside Meter Inaccessible 1882819 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1910275 W001 Meter reading: 169. Y
6 Inside Meter Inaccessible Turned on at curbstop Y
6 Inside Meter Inaccessible W001 Operated curb stop. Y
6 Inside Meter Inaccessible W001 Found service off. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible 1910281 W001 Out meter reading: 169. Y
6 Inside Meter Inaccessible 1910275 11/14/08 ADDED 100.00 OVERTIME FEE PER ABOVE CB Y
6 Inside Meter Inaccessible 1910281 W001 In meter ID: 086074498T  reading: 0. Y
6 Inside Meter Inaccessible 1910275 lowly moving.  Please invesgitage reason for no water.  Also cont Y
6 Inside Meter Inaccessible 1908138 GET READ C
6 Inside Meter Inaccessible 1910281 DEVICE I.D. # 1820846681 Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820846681. Y
6 Inside Meter Inaccessible 1908138 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1882819 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1910275 act from local office states to have meter inspected.  Please rep Y
6 Inside Meter Inaccessible 1908138 customer scheduled order for access to meter C
6 Inside Meter Inaccessible 1910275 lace meter or install REM device.  Customer agrees to 100 after h Y
6 Inside Meter Inaccessible our call out fee if her responsiblility.  Customer will be at pre Y
6 Inside Meter Inaccessible mise.  Per sup-Tim and Patrick. Y
6 Inside Meter Inaccessible Special handle for tonight (11/13). Y
6 Inside Meter Inaccessible 1882819 "AHG     10/17/08     CANNOT GET INTO GATE T CA
6 Inside Meter Inaccessible 1910281 "11-13-08 TB
6 Inside Meter Inaccessible 1910275 "11-13-08 TB
6 Inside Meter Inaccessible "ecutive estimates.  Customer has no water at me
6 Inside Meter Inaccessible "Per s/o 1908138 COTRM been 
6 Inside Meter Inaccessible 1910281 # 5/8 T 86074498  START READ - 0000 D RA

758676 917 W Garfield Ave 20080902 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888158 Change meter and set reading device. There was a NRC on the accou Y
5 Inside Meter Inaccessible 1882818 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1888158 W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820840811. Y
5 Inside Meter Inaccessible 1882818 Rescheduled Reason: FRCC - Reschedule Expired Order C
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758676 917 W Garfield Ave 20080902 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888158 n on the way at 309-657-8687. Y
5 Inside Meter Inaccessible W001 Out meter reading: 1054. Y
5 Inside Meter Inaccessible 1882818 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1888158 W001 In meter ID: 086076103T  reading: 0. Y
5 Inside Meter Inaccessible TM READS 1054 PAD NOT PULLING SET RADIO READ086076103 ID Y
5 Inside Meter Inaccessible 1820840811 Y
5 Inside Meter Inaccessible Stuck Meter / Remote Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1882818 "AHG     10/17/08      NOT HOME T CA
5 Inside Meter Inaccessible 1888158 "nt of 82 . Plea

20081001 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882818 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1888158 Change meter and set reading device. There was a NRC on the accou Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820840811. Y
6 Inside Meter Inaccessible 1882818 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1888158 n on the way at 309-657-8687. Y
6 Inside Meter Inaccessible 1882818 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1888158 W001 Out meter reading: 1054. Y
6 Inside Meter Inaccessible W001 In meter ID: 086076103T  reading: 0. Y
6 Inside Meter Inaccessible TM READS 1054 PAD NOT PULLING SET RADIO READ086076103 ID Y
6 Inside Meter Inaccessible 1820840811 Y
6 Inside Meter Inaccessible Stuck Meter / Remote Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1882818 "AHG     10/17/08      NOT HOME T CA
6 Inside Meter Inaccessible 1888158 "nt of 82 . Plea

758684 5516 S Adams St 20090302 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016607 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2019440 W001 Out meter reading: 3230. Y
3 Inside Meter Inaccessible 2016607 W001 Remote ID entered: 1820554954. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 3/16 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2019440 W001 In meter ID: 031496129T  reading: 2. Y
3 Inside Meter Inaccessible 2016607 W001 Out meter reading: 3230. Y
3 Inside Meter Inaccessible W001 In meter ID: 031496129T  reading: 2. Y
3 Inside Meter Inaccessible RADIO READ DEVICE I.D. # 1820554954 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
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758684 5516 S Adams St 20090302 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016607 "3-13-09 &  RD
3 Inside Meter Inaccessible NEW METER # 1-1/2 T 31496129  START READ - 00002 STALL

758687 6558 N Allen Rd #83 20081223 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960297 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 366. Y
3 Inside Meter Inaccessible PAD PULLED GOOD READ   1-21-9  LAB   R0366 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC1.23 Y

759199 2511 NE Madison Ave 20090115 3 0
760217 1901 W Hayes St 20080829 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1905014 confirm water is off and obtain final read on account Y

5 Inside Meter Inaccessible TM NO READ HSE VACANT WATER IS OFF Y
5 Inside Meter Inaccessible 1882815 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1905014 Found off  Left off Y
5 Inside Meter Inaccessible 1882815 AHG       10/17/08       HOUSE BOARDED UP C
5 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible 1905014 W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible W001 Left service off. Y

20080930 6 Inside Meter Inaccessible confirm water is off and obtain final read on account Y
6 Inside Meter Inaccessible 1882815 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1905014 TM NO READ HSE VACANT WATER IS OFF Y
6 Inside Meter Inaccessible Found off  Left off Y
6 Inside Meter Inaccessible 1882815 AHG       10/17/08       HOUSE BOARDED UP C
6 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
6 Inside Meter Inaccessible 1905014 W001 Operated curb stop. Y
6 Inside Meter Inaccessible W001 Found service off. Y
6 Inside Meter Inaccessible W001 Left service off. Y

20081031 7 Inside Meter Inaccessible confirm water is off and obtain final read on account Y
7 Inside Meter Inaccessible 1882815 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1905014 TM NO READ HSE VACANT WATER IS OFF Y
7 Inside Meter Inaccessible 1882815 AHG       10/17/08       HOUSE BOARDED UP C
7 Inside Meter Inaccessible 1905014 Found off  Left off Y
7 Inside Meter Inaccessible 1882815 W001 Incompletion reason: No Access. C
7 Inside Meter Inaccessible 1905014 W001 Operated curb stop. Y
7 Inside Meter Inaccessible W001 Found service off. Y
7 Inside Meter Inaccessible W001 Left service off. Y

760439 608 E Arcadia Ave 20080917 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883977 W001 Out meter reading: 81. Y
4 Inside Meter Inaccessible 1882814 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Associated meter change order #1883977 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
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760439 608 E Arcadia Ave 20080917 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882814 CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 10/17 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1883977 W001 In meter ID: 086075832T  reading: 0. Y
4 Inside Meter Inaccessible 1882814 W001 Out meter reading: 81. Y
4 Inside Meter Inaccessible 1883977 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 1882814 W001 In meter ID: 086075832T  reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1820856314   086075832    LAB  10-17   NEW SIDING PAD Y
4 Inside Meter Inaccessible 1883977 CANNOT CLOSE IN METER READ B. FOR TODAY....JR 10/17 Y
4 Inside Meter Inaccessible 1882814 WONT PULL  INSTALLED RADIO READ METER Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1883977 CLOSED ORDER       JR 10/20 Y
4 Inside Meter Inaccessible 1882814 Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820856314. Y

760518 5210 W Vale Ct 20080903 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887372 "meter read
5 Inside Meter Inaccessible 1882809 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1887372 Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820693217. Y
5 Inside Meter Inaccessible JR 10/27 UPDATED REMOTE ID INFORMATION Y
5 Inside Meter Inaccessible and reading device. The meter is stuck. Y
5 Inside Meter Inaccessible 1882809 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1887372 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible W001 In meter ID: 085759541T  reading: 56. Y
5 Inside Meter Inaccessible 1882809 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1887372 Re-read / inspect with customer involvement Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible 1882809 "AHG     10/17/08       NOT HOME T CA
5 Inside Meter Inaccessible 1887372 "10/25/08 BG. meter has been changed as ra

20081002 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887372 "meter read
6 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
6 Inside Meter Inaccessible 1882809 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1887372 W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820693217. Y
6 Inside Meter Inaccessible JR 10/27 UPDATED REMOTE ID INFORMATION Y
6 Inside Meter Inaccessible and reading device. The meter is stuck. Y
6 Inside Meter Inaccessible 1882809 Rescheduled Reason: FRCC - Reschedule Expired Order C
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760518 5210 W Vale Ct 20081002 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887372 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 085759541T  reading: 56. Y
6 Inside Meter Inaccessible 1882809 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1887372 Re-read / inspect with customer involvement Y
6 Inside Meter Inaccessible Office review required. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible 1882809 "AHG     10/17/08       NOT HOME T CA
6 Inside Meter Inaccessible 1887372 "10/25/08 BG. meter has been changed as ra

760990 6204 N Sheridan Rd 20080924 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886870 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1882806 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1886870 W001 Remote ID entered: 1820852239. Y
4 Inside Meter Inaccessible 1882806 "READ 0871 RS
4 Inside Meter Inaccessible 1886870 "READ 0871 RS
4 Inside Meter Inaccessible W001 Out meter reading: 871. Y
4 Inside Meter Inaccessible 1882806 W001 Meter reading: 871. Y
4 Inside Meter Inaccessible 1886870 W001 In meter ID: 086075917T  reading: 0. Y
4 Inside Meter Inaccessible 1882806 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1886870 ESTIMATES SHOULD STOP NOW. Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1882806 SENT TO CLOSER BATCH FOR 4 ESTIMATES                 JR 10/22 Y
4 Inside Meter Inaccessible 1886870 Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible "NEW METER # 86075917 AD 00

761294 2414 W Ann St 20081031 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1902865 3 CONS EST - DANGEROUS ANIMAL - CHECK TO SEE IF SOMEONE HOME TO C
3 Inside Meter Inaccessible 1910424 meter exchange mon 11/17 after 4:00 pm 208-7793 Y
3 Inside Meter Inaccessible 1913502 W001 Out meter reading: 703. Y
3 Inside Meter Inaccessible 1902865 W001 Found service on. C
3 Inside Meter Inaccessible 1910424 Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 1902865 W001 Left service on. C
3 Inside Meter Inaccessible 1910424 W001 Left service on. Y
3 Inside Meter Inaccessible 1902865 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1910424 W001 Remote ID entered: 1820848645. Y
3 Inside Meter Inaccessible 11/18/08 ADDED TO BATCH 3 CONS EST CB Y
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1902865 GET READ & MAKE REPAIRS C
3 Inside Meter Inaccessible 1913502 W001 In meter ID: 086075973T  reading: 0. Y
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761294 2414 W Ann St 20081031 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1910424 W001 Out meter reading: 703. Y
3 Inside Meter Inaccessible 1902865 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1910424 W001 In meter ID: 086075973T  reading: 0. Y
3 Inside Meter Inaccessible 1902865 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CAM  11-7-08   NO READ PAD DOES NOT PULL   LEFT CARD FOR METER C
3 Inside Meter Inaccessible 1910424 703 Y
3 Inside Meter Inaccessible 1902865 EXCHANGE C
3 Inside Meter Inaccessible 1910424 Changed Meter Y
3 Inside Meter Inaccessible 1902865 No answer / Left card C
3 Inside Meter Inaccessible Found on  Left on C
3 Inside Meter Inaccessible 1910424 Installed Radio Reading Device Y
3 Inside Meter Inaccessible "#086075973 d #182
3 Inside Meter Inaccessible "11/17/08 BG. exchanged meter dio re

761373 6708 N Cottonwood Ct 20080924 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882798 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1901226 meter exchange wed 11/5 5:30-6:30  815-262-2777 irate cust. 3 con Y
6 Inside Meter Inaccessible 1903350 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 1901226 Associated meter change order #1903350 failed.  Close both Y
6 Inside Meter Inaccessible 1882798 "READ UNKNOWN RS
6 Inside Meter Inaccessible 1901226 orders manually. Y
6 Inside Meter Inaccessible CLOSED ORDER SENT TO CLOSER BATCH FOR 8 ESTIMATES         JR 11/6 Y
6 Inside Meter Inaccessible 1903350 W001 In meter ID:  86076082T  reading: 0. Y
6 Inside Meter Inaccessible 1901226 st est. Y
6 Inside Meter Inaccessible 1882798 METER EXCHANGED TO R.R. METER ON 4/2008 - ESTIMATED EVERY SINCE C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1901226 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1903350 W001 Closing Error: Invalid meter number. Y
6 Inside Meter Inaccessible 1901226 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible W001 In meter ID: 86076082T  reading: 0. Y
6 Inside Meter Inaccessible 1903350 CLOSED ORDER             JR 11/6 Y
6 Inside Meter Inaccessible 1882798 Left Notice / Posting C
6 Inside Meter Inaccessible 1901226 11/05/08 GB SET NEW METER CAN NOT GET READING FROM OLD METER Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible 1882798 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1901226 Installed Radio Reading Device Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820849979. Y
6 Inside Meter Inaccessible 1882798 "DOOR FOR M

20081027 7 Inside Meter Inaccessible 1901226 meter exchange wed 11/5 5:30-6:30  815-262-2777 irate cust. 3 con Y
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761373 6708 N Cottonwood Ct 20081027 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882798 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 1903350 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 1901226 Associated meter change order #1903350 failed.  Close both Y
7 Inside Meter Inaccessible 1882798 "READ UNKNOWN RS
7 Inside Meter Inaccessible 1901226 orders manually. Y
7 Inside Meter Inaccessible CLOSED ORDER SENT TO CLOSER BATCH FOR 8 ESTIMATES         JR 11/6 Y
7 Inside Meter Inaccessible 1882798 METER EXCHANGED TO R.R. METER ON 4/2008 - ESTIMATED EVERY SINCE C
7 Inside Meter Inaccessible 1901226 st est. Y
7 Inside Meter Inaccessible 1903350 W001 In meter ID:  86076082T  reading: 0. Y
7 Inside Meter Inaccessible 1882798 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1901226 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1903350 W001 Closing Error: Invalid meter number. Y
7 Inside Meter Inaccessible 1901226 W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 1903350 CLOSED ORDER             JR 11/6 Y
7 Inside Meter Inaccessible 1901226 W001 In meter ID: 86076082T  reading: 0. Y
7 Inside Meter Inaccessible 11/05/08 GB SET NEW METER CAN NOT GET READING FROM OLD METER Y
7 Inside Meter Inaccessible 1882798 Left Notice / Posting C
7 Inside Meter Inaccessible 1901226 Changed Meter Y
7 Inside Meter Inaccessible 1882798 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1901226 Installed Radio Reading Device Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820849979. Y
7 Inside Meter Inaccessible 1882798 "DOOR FOR M

761545 207 E Maywood Ave 20081117 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1965975 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2030759 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible 1973813 CUSTOMER HAS REC'D 4 REQUESTS FOR ACCESS TO MAKE REPAIRS - TO Y
3 Inside Meter Inaccessible 2032835 DIST. BOX NEEDS REPLACED 3/26 JB Y
3 Inside Meter Inaccessible 1973813 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible 2030759 TO DATE NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2032835 REPLACED CSTOP OFF 4/2/09 RR Y
3 Inside Meter Inaccessible 1973813 DATE NO REPLY.  T/OFF UNTIL ACCESS GRANTED Y
3 Inside Meter Inaccessible 1965975 CARD C
3 Inside Meter Inaccessible 2030759 JAB 3-26  NO READING   CALLED FOR DIST ORDER AND TAP ORDERS TO Y
3 Inside Meter Inaccessible 1973813 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2030759 REPLACE ALL ROUND BOX    BOX IS IN THE OFF POSITION Y
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761545 207 E Maywood Ave 20081117 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2032835 Closed/dmk4.6 Y
3 Inside Meter Inaccessible 1965975 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1973813 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2030759 Left Notice / Posting Y
3 Inside Meter Inaccessible 1973813 CAM  2-2-09  READ   NO READ RF WILL NOT PULL   LEFT CARD   GAVE Y
3 Inside Meter Inaccessible BOX 1/4 TURN Y
3 Inside Meter Inaccessible Turned off at curbstop Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible 1965975 "AHG     1/22/09     RADIO READ MALFUNCTION.   NOT HOME LEFT"

20081216 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1973813 CUSTOMER HAS REC'D 4 REQUESTS FOR ACCESS TO MAKE REPAIRS - TO Y
4 Inside Meter Inaccessible 2030759 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Inside Meter Inaccessible 1965975 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2032835 DIST. BOX NEEDS REPLACED 3/26 JB Y
4 Inside Meter Inaccessible 1973813 W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible 2032835 REPLACED CSTOP OFF 4/2/09 RR Y
4 Inside Meter Inaccessible 1973813 DATE NO REPLY.  T/OFF UNTIL ACCESS GRANTED Y
4 Inside Meter Inaccessible 2030759 TO DATE NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 1973813 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1965975 CARD C
4 Inside Meter Inaccessible 2030759 JAB 3-26  NO READING   CALLED FOR DIST ORDER AND TAP ORDERS TO Y
4 Inside Meter Inaccessible 1973813 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1965975 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2032835 Closed/dmk4.6 Y
4 Inside Meter Inaccessible 2030759 REPLACE ALL ROUND BOX    BOX IS IN THE OFF POSITION Y
4 Inside Meter Inaccessible Left Notice / Posting Y
4 Inside Meter Inaccessible 1973813 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible CAM  2-2-09  READ   NO READ RF WILL NOT PULL   LEFT CARD   GAVE Y
4 Inside Meter Inaccessible BOX 1/4 TURN Y
4 Inside Meter Inaccessible Turned off at curbstop Y
4 Inside Meter Inaccessible No answer / Left card Y
4 Inside Meter Inaccessible 1965975 "AHG     1/22/09     RADIO READ MALFUNCTION.   NOT HOME LEFT"

20090119 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1973813 CUSTOMER HAS REC'D 4 REQUESTS FOR ACCESS TO MAKE REPAIRS - TO Y
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761545 207 E Maywood Ave 20090119 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2032835 DIST. BOX NEEDS REPLACED 3/26 JB Y
5 Inside Meter Inaccessible 1965975 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2030759 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
5 Inside Meter Inaccessible 1973813 W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible 2032835 REPLACED CSTOP OFF 4/2/09 RR Y
5 Inside Meter Inaccessible 1973813 DATE NO REPLY.  T/OFF UNTIL ACCESS GRANTED Y
5 Inside Meter Inaccessible 2030759 TO DATE NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
5 Inside Meter Inaccessible 1981640 info shows that we work these orders 24/7. C
5 Inside Meter Inaccessible info shows that we work these orders 24/7. C
5 Inside Meter Inaccessible 1965975 CARD C
5 Inside Meter Inaccessible 2030759 JAB 3-26  NO READING   CALLED FOR DIST ORDER AND TAP ORDERS TO Y
5 Inside Meter Inaccessible 1973813 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1981640 Special handle for today. C
5 Inside Meter Inaccessible Special handle for today. C
5 Inside Meter Inaccessible 2032835 Closed/dmk4.6 Y
5 Inside Meter Inaccessible 1973813 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1965975 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 2030759 REPLACE ALL ROUND BOX    BOX IS IN THE OFF POSITION Y
5 Inside Meter Inaccessible 1981640 y turn water off due too non payment. she will call back to see i C
5 Inside Meter Inaccessible 1973813 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2030759 Left Notice / Posting Y
5 Inside Meter Inaccessible 1981640 y turn water off due too non payment. she will call back to see i C
5 Inside Meter Inaccessible f she can make a payment C
5 Inside Meter Inaccessible f she can make a payment C
5 Inside Meter Inaccessible 1973813 CAM  2-2-09  READ   NO READ RF WILL NOT PULL   LEFT CARD   GAVE Y
5 Inside Meter Inaccessible BOX 1/4 TURN Y
5 Inside Meter Inaccessible 1981640 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2/3 12:05P SPH REQUEST APPROVED PER BRITTNEY FRCC KMH/TC C
5 Inside Meter Inaccessible 2/3 12:05P SPH REQUEST APPROVED PER BRITTNEY FRCC KMH/TC C
5 Inside Meter Inaccessible 1973813 Turned off at curbstop Y
5 Inside Meter Inaccessible 1981640 CANCEL OFF FOR NON PAY AND NO ACCESS C
5 Inside Meter Inaccessible CANCEL OFF FOR NON PAY AND NO ACCESS C
5 Inside Meter Inaccessible 1973813 No answer / Left card Y
5 Inside Meter Inaccessible 1965975 "AHG     1/22/09     RADIO READ MALFUNCTION.   NOT HOME LEFT"
5 Inside Meter Inaccessible 1981640 "Scheduled order someo
5 Inside Meter Inaccessible "Scheduled order someo
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761545 207 E Maywood Ave 20090119 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1981640 "Please special handle COTON customer will be home today er IDA
5 Inside Meter Inaccessible "Please special handle COTON customer will be home today er IDA

20090216 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2030759 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
6 Inside Meter Inaccessible 2032835 DIST. BOX NEEDS REPLACED 3/26 JB Y
6 Inside Meter Inaccessible REPLACED CSTOP OFF 4/2/09 RR Y
6 Inside Meter Inaccessible 2030759 TO DATE NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
6 Inside Meter Inaccessible JAB 3-26  NO READING   CALLED FOR DIST ORDER AND TAP ORDERS TO Y
6 Inside Meter Inaccessible REPLACE ALL ROUND BOX    BOX IS IN THE OFF POSITION Y
6 Inside Meter Inaccessible 2032835 Closed/dmk4.6 Y
6 Inside Meter Inaccessible 2030759 Left Notice / Posting Y

20090317 7 Inside Meter Inaccessible CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
7 Inside Meter Inaccessible 2032835 DIST. BOX NEEDS REPLACED 3/26 JB Y
7 Inside Meter Inaccessible REPLACED CSTOP OFF 4/2/09 RR Y
7 Inside Meter Inaccessible 2030759 TO DATE NO REPLY - T/OFF UNTIL ACCESS GIVEN Y
7 Inside Meter Inaccessible JAB 3-26  NO READING   CALLED FOR DIST ORDER AND TAP ORDERS TO Y
7 Inside Meter Inaccessible REPLACE ALL ROUND BOX    BOX IS IN THE OFF POSITION Y
7 Inside Meter Inaccessible 2032835 Closed/dmk4.6 Y
7 Inside Meter Inaccessible 2030759 Left Notice / Posting Y

761633 811 S Sumner Ave 20080929 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1882374 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 1881257 3 CONS EST - THIS IS A VAULT - ACCESS BLOCKED - SEE IF CAN GET Y
3 Outside Meter Inaccessible 1882374 W001 Remote ID entered: 1820859878. Y
3 Outside Meter Inaccessible 1881257 READ Y
3 Outside Meter Inaccessible 1882374 W001 Out meter reading: 240. Y
3 Outside Meter Inaccessible W001 In meter ID: 086075878T  reading: 0. Y
3 Outside Meter Inaccessible 1881257 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 1882374 AHG     10/16/08      VAULT COVERED W/ DIRT     SET RADIO READ Y
3 Outside Meter Inaccessible 1881257 W001 Meter reading: 240. Y
3 Outside Meter Inaccessible AHG     10/16/08      VAULT COVERED W/ DIRT - SET RADIO READ Y
3 Outside Meter Inaccessible 1882374 1820859878      METER 86075878      OUT READ 0240 Y
3 Outside Meter Inaccessible 1881257 Read Only Y
3 Outside Meter Inaccessible 1882374 Installed Radio Reading Device Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible 1881257 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/17 Y
3 Outside Meter Inaccessible 1882374 W001 Left service on. Y

762426 6831 N Frostwood Pky #17 20090225 3 Inside Meter Inaccessible Sent letter to gain access 0
20081124 3 Inside Meter Inaccessible
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762426 6831 N Frostwood Pky #17 20090225 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016967 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
20081124 3 Inside Meter Inaccessible 1933451 Repair or install remote and/or verify outside reading device is C

3 Inside Meter Inaccessible 1925935 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2016967 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
3 Inside Meter Inaccessible 1933451 M-F. PLEASE RE-ISSUE ORDER FOR MONDAY. C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible "READ UNKNOWN DUE TO NO RF SIGNAL RS

20090225 3 Inside Meter Inaccessible 2016967 AGG 3-12 NEED TO VERIFY METER#S AT THIS ADDRESS NEED ACCESS TO C
20081124 3 Inside Meter Inaccessible AGG 3-12 NEED TO VERIFY METER#S AT THIS ADDRESS NEED ACCESS TO C

3 Inside Meter Inaccessible 1933451 accurate with inside meter reading. C
3 Inside Meter Inaccessible 1925935 METER EXCHANGED 3/2008 - SEE WHY STILL ESTIMATING Y
3 Inside Meter Inaccessible 2016967 THIS WATER METER NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 1933451 customer responding to letter received to gain access to inside C

20090225 3 Inside Meter Inaccessible 2016967 THIS WATER METER NOT HOME LEFT CARD C
20081124 3 Inside Meter Inaccessible 1925935 Rescheduled Reason: Field Generated Same Day Order Y

3 Inside Meter Inaccessible 1933451 meter C
3 Inside Meter Inaccessible 2016967 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1925935 W001 Meter reading: 3. Y

20090225 3 Inside Meter Inaccessible 2016967 W001 Incompletion reason: Knock / Ring  Left Card. C
20081124 3 Inside Meter Inaccessible 1933451 Rescheduled Reason: FRCC - Reschedule Customer Appt C

3 Inside Meter Inaccessible 1925935 PULLED GOOD READ  0003   LAB   12-5 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 1933451 ORDER SHOULD HAVE BEEN SCHEDULED FOR MONDAY (12-15-08). BUILDING C
3 Inside Meter Inaccessible 1925935 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 12/5 Y
3 Inside Meter Inaccessible 1933451 "CUSTOMER AT WORK RESS.
3 Inside Meter Inaccessible "MAINTENANCE # 69

763360 500 W Corrington Ave 20090309 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024100 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible dsz 3/25 unable to pull radio read not home left card C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Faulty Outside Reading Device. C

764057 1304 NE Bond St 20080916 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890717 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 1891073 W001 Out meter reading: 91. Y
5 Inside Meter Inaccessible 1882795 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1890717 W001 Remote ID entered: 1820851918. Y
5 Inside Meter Inaccessible Associated meter change order #1891073 failed.  Close both Y
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764057 1304 NE Bond St 20080916 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890717 orders manually. Y
5 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIAMTES         JR10/24 Y
5 Inside Meter Inaccessible 1891073 W001 In meter ID: 086076076T  reading: 0. Y
5 Inside Meter Inaccessible 1890717 accurate with inside meter reading. Y
5 Inside Meter Inaccessible 1882795 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1891073 W001 Closing Error: Account is in a billing batch. Y
5 Inside Meter Inaccessible 1882795 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1890717 Meter in the basement. Y
5 Inside Meter Inaccessible W001 Out meter reading: 91. Y
5 Inside Meter Inaccessible 1882795 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1891073 CLOSED ORDER.PLACED BACK IN BATCH FOR ESTIAMTES  JR 10/24 Y
5 Inside Meter Inaccessible 1890717 W001 In meter ID: 086076076T  reading: 0. Y
5 Inside Meter Inaccessible 1882795 cancel C
5 Inside Meter Inaccessible 1890717 JAB 10-24  0091 THIS HOUSE IS VACANT BEING REMODELED   I LEFT Y
5 Inside Meter Inaccessible OFF AT SHUT OFF VALVE BEFORE METER Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y

764523 930 S Western Ave 20080828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882791 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1899854 please verify read for billing current read 10/30/08-153 previous Y
3 Inside Meter Inaccessible 1885352 10/20/2008 * * * * *   bkw/billing Y
3 Inside Meter Inaccessible 1899854 JR 11/6 NO ACTION REQUIRED BY THE REGIONAL BOC.METER INFORMATION Y
3 Inside Meter Inaccessible OK IN MINV Y
3 Inside Meter Inaccessible 1885352 please activate account as of last read 9/29 read = 776 Y
3 Inside Meter Inaccessible 1899854 read 9/29/08-776 high bill. gs Y
3 Inside Meter Inaccessible 1882791 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1885352 advised customer of 10.00 activation fee Y
3 Inside Meter Inaccessible 1899854 W001 Meter reading: 779. Y
3 Inside Meter Inaccessible 1882791 CARD C
3 Inside Meter Inaccessible 1899854 TM READS 0779 PAD N MTR OK THIS IS A PAD READ MTR NEEDS RADIO Y
3 Inside Meter Inaccessible 1882791 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1899854 READ TAKEN OUT THIS IS AT 730 WESTRN 1820444435 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 1882791 "AHG     10/17/08        RADIO READ WON'T PULL OME   

20080929 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
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764523 930 S Western Ave 20080929 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885352 10/20/2008 * * * * *   bkw/billing Y
4 Inside Meter Inaccessible 1899854 please verify read for billing current read 10/30/08-153 previous Y
4 Inside Meter Inaccessible 1882791 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1899854 JR 11/6 NO ACTION REQUIRED BY THE REGIONAL BOC.METER INFORMATION Y
4 Inside Meter Inaccessible OK IN MINV Y
4 Inside Meter Inaccessible read 9/29/08-776 high bill. gs Y
4 Inside Meter Inaccessible 1885352 please activate account as of last read 9/29 read = 776 Y
4 Inside Meter Inaccessible 1882791 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1899854 W001 Meter reading: 779. Y
4 Inside Meter Inaccessible 1885352 advised customer of 10.00 activation fee Y
4 Inside Meter Inaccessible 1899854 TM READS 0779 PAD N MTR OK THIS IS A PAD READ MTR NEEDS RADIO Y
4 Inside Meter Inaccessible 1882791 CARD C
4 Inside Meter Inaccessible 1899854 READ TAKEN OUT THIS IS AT 730 WESTRN 1820444435 Y
4 Inside Meter Inaccessible 1882791 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1899854 Read Only Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 1882791 "AHG     10/17/08        RADIO READ WON'T PULL OME   

765110 2104 W Garden St 20080829 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815386 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
7 Inside Meter Inaccessible 1853298 VERIFY METER # Y
7 Inside Meter Inaccessible 1815386 W001 Remote ID entered: 1820382566. Y
7 Inside Meter Inaccessible 1853298 W001 Left service on. Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR ESTIMATES           JR 9/19 Y
7 Inside Meter Inaccessible 1815386 SENT TO CLOSER BATCH FOR 7 ESTIMATES. REMOTE ID UPDATED  JR 9/19 Y
7 Inside Meter Inaccessible READ Y
7 Inside Meter Inaccessible 1853298 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1815386 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1853298 W001 Meter reading: 856. Y
7 Inside Meter Inaccessible 1815386 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1853298 FIXED Y
7 Inside Meter Inaccessible 1815386 W001 Meter reading: 856. Y
7 Inside Meter Inaccessible 1853298 Read Only Y
7 Inside Meter Inaccessible Office review required. Y
7 Inside Meter Inaccessible 1815386 RADIO READ# 1820382566 Y
7 Inside Meter Inaccessible 1853298 W001 Found service on. Y
7 Inside Meter Inaccessible 1815386 Other Y
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765110 2104 W Garden St 20080829 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1853298 "#1820382566 METER OK HAS T
7 Inside Meter Inaccessible "ALP 9/18/08 READ 0856 #8498

765250 4324 W Castleton Rd 20080925 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885592 W001 Out meter reading: 1058. Y
4 Inside Meter Inaccessible 1882779 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1885592 W001 In meter ID: 086076116T  reading: 0. Y
4 Inside Meter Inaccessible 1882779 W001 Out meter reading: 1058. Y
4 Inside Meter Inaccessible W001 In meter ID: 086076116T  reading: 0. Y
4 Inside Meter Inaccessible JAB 10-20  1058 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820854864. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 10/21 Y

765318 3817 W Anchor Dr L0047 20080925 10 Inside Meter Inaccessible Sent letter to gain access 0
10 Inside Meter Inaccessible
10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888390 Repair or install remote and/or verify outside reading device is C
10 Inside Meter Inaccessible Schedueled remote C
10 Inside Meter Inaccessible 1899962 read and repair reading device. Y
10 Inside Meter Inaccessible 1901724 W001 Out meter reading: 220. Y
10 Inside Meter Inaccessible 1883471 10 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
10 Inside Meter Inaccessible 1899962 W001 Left service on. Y
10 Inside Meter Inaccessible W001 Remote ID entered: 1820359725. Y
10 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIMATES             JR 11/05 Y
10 Inside Meter Inaccessible 1901724 W001 In meter ID: 084968596T  reading: 0. Y
10 Inside Meter Inaccessible 1883471 JAB 10-20  WALKED AROUND HOUSE COULD NOT PICK UP READING   NO C
10 Inside Meter Inaccessible 1888390 accurate with inside meter reading. C
10 Inside Meter Inaccessible 1899962 W001 Out meter reading: 220. Y
10 Inside Meter Inaccessible W001 In meter ID: 084968596T  reading: 0. Y
10 Inside Meter Inaccessible 1883471 ONE HOME LEFT CARD C
10 Inside Meter Inaccessible 1888390 NO ANSWER AT DOOR  /  RADIO READ WILL NOT PULL  LEFT BLUE NOTICE C
10 Inside Meter Inaccessible 1899962 CAM  1 1-4-08   READ 0220   OLD METER OKAY   RF WOULD NOT PULL Y
10 Inside Meter Inaccessible 1888390 CARD C
10 Inside Meter Inaccessible 1883471 Found on  Left on C
10 Inside Meter Inaccessible 1888390 Other C
10 Inside Meter Inaccessible 1883471 No answer / Left card C
10 Inside Meter Inaccessible 1899962 SET NEW RADIO READ # 1820359725   MTR # 84968596   READ 0000 Y
10 Inside Meter Inaccessible 1888390 W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible 1883471 W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible 1899962 LEFT ON Y
10 Inside Meter Inaccessible Installed Radio Reading Device Y
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765318 3817 W Anchor Dr L0047 20080925 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1899962 Changed Meter Y
10 Inside Meter Inaccessible W001 Found service on. Y

20081028 11 Inside Meter Inaccessible Sent letter to gain access 0
11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1899962 read and repair reading device. Y
11 Inside Meter Inaccessible 1901724 W001 Out meter reading: 220. Y
11 Inside Meter Inaccessible 1888390 Schedueled remote C
11 Inside Meter Inaccessible 1883471 10 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
11 Inside Meter Inaccessible 1888390 Repair or install remote and/or verify outside reading device is C
11 Inside Meter Inaccessible 1899962 W001 Left service on. Y
11 Inside Meter Inaccessible W001 Remote ID entered: 1820359725. Y
11 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIMATES             JR 11/05 Y
11 Inside Meter Inaccessible 1888390 accurate with inside meter reading. C
11 Inside Meter Inaccessible 1901724 W001 In meter ID: 084968596T  reading: 0. Y
11 Inside Meter Inaccessible 1899962 W001 Out meter reading: 220. Y
11 Inside Meter Inaccessible 1883471 JAB 10-20  WALKED AROUND HOUSE COULD NOT PICK UP READING   NO C
11 Inside Meter Inaccessible ONE HOME LEFT CARD C
11 Inside Meter Inaccessible 1888390 NO ANSWER AT DOOR  /  RADIO READ WILL NOT PULL  LEFT BLUE NOTICE C
11 Inside Meter Inaccessible 1899962 W001 In meter ID: 084968596T  reading: 0. Y
11 Inside Meter Inaccessible 1883471 Found on  Left on C
11 Inside Meter Inaccessible 1888390 CARD C
11 Inside Meter Inaccessible 1899962 CAM  1 1-4-08   READ 0220   OLD METER OKAY   RF WOULD NOT PULL Y
11 Inside Meter Inaccessible SET NEW RADIO READ # 1820359725   MTR # 84968596   READ 0000 Y
11 Inside Meter Inaccessible 1888390 Other C
11 Inside Meter Inaccessible 1883471 No answer / Left card C
11 Inside Meter Inaccessible 1899962 LEFT ON Y
11 Inside Meter Inaccessible 1888390 W001 Incompletion reason: Knock / Ring  Left Card. C
11 Inside Meter Inaccessible 1883471 W001 Incompletion reason: Knock / Ring  Left Card. C
11 Inside Meter Inaccessible 1899962 Installed Radio Reading Device Y
11 Inside Meter Inaccessible Changed Meter Y
11 Inside Meter Inaccessible W001 Found service on. Y

765414 2710 W Kenwood Ave 20090304 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2034480 Turn water on after nonpayment. customer paid $115.00 confirmatio Y
3 Inside Meter Inaccessible 2024103 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2034523 W001 Out meter reading: 121. Y
3 Inside Meter Inaccessible 2034480 Turned on at curbstop Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820834034. Y
3 Inside Meter Inaccessible 2034523 W001 In meter ID: 086077072T  reading: 0. Y
3 Inside Meter Inaccessible 2024103 METER EXCHANGED 3/27/09 C
3 Inside Meter Inaccessible 2034480 n Y8735597 made by phone. Heat is on Y
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765414 2710 W Kenwood Ave 20090304 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2034480 W001 Out meter reading: 121. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077072T  reading: 0. Y
3 Inside Meter Inaccessible AGB 3-27 TURN ON OK EXCHANGED METER NEW PLUMBING WAS DONE WIRE Y
3 Inside Meter Inaccessible WAS CUT OUT READING 0121 SET READING 0000 NEW MTR# 86077072 Y
3 Inside Meter Inaccessible RADIO# 1820834034 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "First NPOFF of the year nnect 

765609 7402 S Adams St 20090202 3 Outside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2021727 Repair or install remote and/or verify outside reading device is Y
3 Outside Meter Inaccessible 2022980 TERRY Y
3 Outside Meter Inaccessible 2018079 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible 2023133 PLEASE GET METER#/RF# HERE AS SERIAL#GIVEN WAS INVALID. Y
3 Outside Meter Inaccessible 2022980 W001 Left service on. Y
3 Outside Meter Inaccessible 2021727 051552177T 0000 Y
3 Outside Meter Inaccessible 2022980 W001 Remote ID entered: 1820832491. Y
3 Outside Meter Inaccessible 2021727 Stuck Meter / Remote Y
3 Outside Meter Inaccessible 2022980 W001 Closing Error: Invalid meter number. Y
3 Outside Meter Inaccessible 2021727 Installed Radio Reading Device Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible 2022980 CLOSED ORDER.CORRECT METER#051562177T         JR 3/19 Y
3 Outside Meter Inaccessible 2021727 W001 Left service on. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 3/17 Y
3 Outside Meter Inaccessible 2023133 W001 Meter reading: 0. Y
3 Outside Meter Inaccessible 2018079 CANCELLED - SORD NOT NEEDED.METER WAS EXCHANGED.  REF SO# C
3 Outside Meter Inaccessible 2022980 Rescheduled Reason: Other Y
3 Outside Meter Inaccessible 2021727 accurate with inside meter reading.  Get read to stop estimate as Y
3 Outside Meter Inaccessible 2023133 TM READS 0000 MTR# 051562177T ID 1820832491 Y
3 Outside Meter Inaccessible 2018079 2021757 C
3 Outside Meter Inaccessible 2021727 well. Y
3 Outside Meter Inaccessible 2022980 W001 Out meter reading: 206. Y
3 Outside Meter Inaccessible 2023133 Read Only Y
3 Outside Meter Inaccessible 2022980 W001 In meter ID: 051552177T  reading: 0. Y
3 Outside Meter Inaccessible 2021727 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2023133 W001 Found service on. Y
3 Outside Meter Inaccessible 2021727 Rescheduled Notes: FSR RUNNING LATE - CLD Y
3 Outside Meter Inaccessible 2022980 TM SET RR 051552177 ID 1820832491 Y
3 Outside Meter Inaccessible 2021727 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2022980 Stuck Meter / Remote Y
3 Outside Meter Inaccessible 2023133 W001 Left service on. Y
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765609 7402 S Adams St 20090202 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022980 Installed Radio Reading Device Y
3 Outside Meter Inaccessible 2021727 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2022980 W001 Operated curb stop. Y
3 Outside Meter Inaccessible 2021727 W001 Meter reading: 206. Y
3 Outside Meter Inaccessible TM READS 0206 MTR OK BAD DIAL SET NEW MTR ID 1820832491 Y
3 Outside Meter Inaccessible 2022980 W001 Found service on. Y

20090302 4 Outside Meter Inaccessible Sent letter to gain access 0
4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2021727 Repair or install remote and/or verify outside reading device is Y
4 Outside Meter Inaccessible 2018079 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Outside Meter Inaccessible 2022980 TERRY Y
4 Outside Meter Inaccessible 2023133 PLEASE GET METER#/RF# HERE AS SERIAL#GIVEN WAS INVALID. Y
4 Outside Meter Inaccessible 2021727 051552177T 0000 Y
4 Outside Meter Inaccessible 2022980 W001 Left service on. Y
4 Outside Meter Inaccessible 2021727 Stuck Meter / Remote Y
4 Outside Meter Inaccessible 2022980 W001 Remote ID entered: 1820832491. Y
4 Outside Meter Inaccessible 2021727 Installed Radio Reading Device Y
4 Outside Meter Inaccessible 2022980 W001 Closing Error: Invalid meter number. Y
4 Outside Meter Inaccessible 2021727 W001 Found service on. Y
4 Outside Meter Inaccessible 2022980 CLOSED ORDER.CORRECT METER#051562177T         JR 3/19 Y
4 Outside Meter Inaccessible 2021727 W001 Left service on. Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 3/17 Y
4 Outside Meter Inaccessible 2022980 Rescheduled Reason: Other Y
4 Outside Meter Inaccessible 2021727 accurate with inside meter reading.  Get read to stop estimate as Y
4 Outside Meter Inaccessible 2018079 CANCELLED - SORD NOT NEEDED.METER WAS EXCHANGED.  REF SO# C
4 Outside Meter Inaccessible 2023133 W001 Meter reading: 0. Y
4 Outside Meter Inaccessible 2018079 2021757 C
4 Outside Meter Inaccessible 2022980 W001 Out meter reading: 206. Y
4 Outside Meter Inaccessible 2021727 well. Y
4 Outside Meter Inaccessible 2023133 TM READS 0000 MTR# 051562177T ID 1820832491 Y
4 Outside Meter Inaccessible 2021727 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 2022980 W001 In meter ID: 051552177T  reading: 0. Y
4 Outside Meter Inaccessible 2023133 Read Only Y
4 Outside Meter Inaccessible 2021727 Rescheduled Notes: FSR RUNNING LATE - CLD Y
4 Outside Meter Inaccessible 2022980 TM SET RR 051552177 ID 1820832491 Y
4 Outside Meter Inaccessible 2023133 W001 Found service on. Y
4 Outside Meter Inaccessible 2021727 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 2022980 Stuck Meter / Remote Y
4 Outside Meter Inaccessible 2023133 W001 Left service on. Y
4 Outside Meter Inaccessible 2021727 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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765609 7402 S Adams St 20090302 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2022980 Installed Radio Reading Device Y
4 Outside Meter Inaccessible 2021727 W001 Meter reading: 206. Y
4 Outside Meter Inaccessible 2022980 W001 Operated curb stop. Y
4 Outside Meter Inaccessible 2021727 TM READS 0206 MTR OK BAD DIAL SET NEW MTR ID 1820832491 Y
4 Outside Meter Inaccessible 2022980 W001 Found service on. Y

765753 4510 W Tilley Ct L0003 20080827 4 0
765912 2603 NE Madison Ave 20080916 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1922412 CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS - THIS ACCOUNT HAS 6 Y
4 Inside Meter Inaccessible 1888380 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1914389 Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 1922412 "READ 0143 RS
4 Inside Meter Inaccessible ESTIMATED READS - T/0FF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 1888380 NO ANSWER AT DOOR  CAN NOT FIND PAD HOUSE IS IN BAD SHAPE LEFT C
4 Inside Meter Inaccessible 1914389 accurate with inside meter reading. Please call 30 minutes ahead C
4 Inside Meter Inaccessible 1888380 BLUE NOTICE CARD FOR METER ACCESS C
4 Inside Meter Inaccessible 1922412 W001 Meter reading: 143. Y
4 Inside Meter Inaccessible 1914389 of coming out. Thanks C
4 Inside Meter Inaccessible 11/25/08 BG. i called customer and he is at the store and won't C
4 Inside Meter Inaccessible 1888380 Other C
4 Inside Meter Inaccessible 1922412 SHOULD BE GETTING READ ALSO. LEFT NOTICE CARD BUT METER ONLY TWO Y
4 Inside Meter Inaccessible 1888380 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1914389 to reschedule. C
4 Inside Meter Inaccessible 1922412 YEARS OLD. LEFT WATER ON. Y
4 Inside Meter Inaccessible Left Notice / Posting Y
4 Inside Meter Inaccessible 1914389 W001 Incompletion reason: Called Customer NA / LC. C
4 Inside Meter Inaccessible 1922412 Verified read  OK Y
4 Inside Meter Inaccessible 1914389 "be home for 45 minutes. this is my last order e will h

20081016 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914389 Repair or install remote and/or verify outside reading device is C
5 Inside Meter Inaccessible 1888380 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1922412 CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS - THIS ACCOUNT HAS 6 Y
5 Inside Meter Inaccessible "READ 0143 RS
5 Inside Meter Inaccessible 1914389 accurate with inside meter reading. Please call 30 minutes ahead C
5 Inside Meter Inaccessible 1888380 NO ANSWER AT DOOR  CAN NOT FIND PAD HOUSE IS IN BAD SHAPE LEFT C
5 Inside Meter Inaccessible 1922412 ESTIMATED READS - T/0FF UNTIL ACCESS GIVEN Y
5 Inside Meter Inaccessible 1888380 BLUE NOTICE CARD FOR METER ACCESS C
5 Inside Meter Inaccessible 1922412 W001 Meter reading: 143. Y
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765912 2603 NE Madison Ave 20081016 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914389 of coming out. Thanks C
5 Inside Meter Inaccessible 1888380 Other C
5 Inside Meter Inaccessible 1914389 11/25/08 BG. i called customer and he is at the store and won't C
5 Inside Meter Inaccessible 1888380 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1922412 SHOULD BE GETTING READ ALSO. LEFT NOTICE CARD BUT METER ONLY TWO Y
5 Inside Meter Inaccessible YEARS OLD. LEFT WATER ON. Y
5 Inside Meter Inaccessible 1914389 to reschedule. C
5 Inside Meter Inaccessible W001 Incompletion reason: Called Customer NA / LC. C
5 Inside Meter Inaccessible 1922412 Left Notice / Posting Y
5 Inside Meter Inaccessible Verified read  OK Y
5 Inside Meter Inaccessible 1914389 "be home for 45 minutes. this is my last order e will h

20081114 6 Inside Meter Inaccessible 1888380 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1914389 Repair or install remote and/or verify outside reading device is C
6 Inside Meter Inaccessible 1922412 CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS - THIS ACCOUNT HAS 6 Y
6 Inside Meter Inaccessible "READ 0143 RS
6 Inside Meter Inaccessible 1888380 NO ANSWER AT DOOR  CAN NOT FIND PAD HOUSE IS IN BAD SHAPE LEFT C
6 Inside Meter Inaccessible 1922412 ESTIMATED READS - T/0FF UNTIL ACCESS GIVEN Y
6 Inside Meter Inaccessible 1914389 accurate with inside meter reading. Please call 30 minutes ahead C
6 Inside Meter Inaccessible of coming out. Thanks C
6 Inside Meter Inaccessible 1922412 W001 Meter reading: 143. Y
6 Inside Meter Inaccessible 1888380 BLUE NOTICE CARD FOR METER ACCESS C
6 Inside Meter Inaccessible Other C
6 Inside Meter Inaccessible 1914389 11/25/08 BG. i called customer and he is at the store and won't C
6 Inside Meter Inaccessible 1888380 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1922412 SHOULD BE GETTING READ ALSO. LEFT NOTICE CARD BUT METER ONLY TWO Y
6 Inside Meter Inaccessible 1914389 to reschedule. C
6 Inside Meter Inaccessible 1922412 YEARS OLD. LEFT WATER ON. Y
6 Inside Meter Inaccessible Left Notice / Posting Y
6 Inside Meter Inaccessible 1914389 W001 Incompletion reason: Called Customer NA / LC. C
6 Inside Meter Inaccessible 1922412 Verified read  OK Y
6 Inside Meter Inaccessible 1914389 "be home for 45 minutes. this is my last order e will h

766005 810 S Warren St 20080929 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1882264 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 1881261 3 CONS EST - LOCKED GATE - SEE IF GATE OPEN OR SEE IF CAN GET Y
3 Outside Meter Inaccessible 1882264 W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820858370. Y
3 Outside Meter Inaccessible 1881261 READ Y
3 Outside Meter Inaccessible 1882264 W001 Out meter reading: 1095. Y
3 Outside Meter Inaccessible W001 In meter ID: 086075849T  reading: 0. Y
3 Outside Meter Inaccessible 1881261 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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766005 810 S Warren St 20080929 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1882264 AHG     10/16/08     HAVE TO ACCESS NEIGHBOR'S LOCKED YARD FOR Y
3 Outside Meter Inaccessible 1881261 W001 Meter reading: 1095. Y
3 Outside Meter Inaccessible AHG     10/16/08     HAD TO GET ACCESS FROM NEIGHBOR INTO THEIR Y
3 Outside Meter Inaccessible 1882264 READING   SET RADIO READ 1820858370      METER 86075849      OUT Y
3 Outside Meter Inaccessible 1881261 YARD TO READ THIS PAD - SET RADIO READ Y
3 Outside Meter Inaccessible 1882264 READ 1095 Y
3 Outside Meter Inaccessible 1881261 Read Only Y
3 Outside Meter Inaccessible 1882264 Installed Radio Reading Device Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible 1881261 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/17 Y
3 Outside Meter Inaccessible 1882264 W001 Found service on. Y

766964 4410 W Middle Rd 20081202 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1966339 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1931326 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1966339 Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820689130. Y
3 Inside Meter Inaccessible 1931326 CAM  12-11-08   NO READ   PAD WILL NOT PULL   THIS METER WAS SET C
3 Inside Meter Inaccessible 1966339 PAID $108.20 AT BARTONVILLE BANK #002010800622 Y
3 Inside Meter Inaccessible 1931326 9/08  SHOULD BE A RF METER   ACCOUNT HAS NO RF NUMBER  NEED TO C
3 Inside Meter Inaccessible 1966339 PLEASE LEAVE WATER ON AFTER REPAIRS. Y
3 Inside Meter Inaccessible 1931326 GET INSIDE AND CHECK METER  AND GET RF NUMBER C
3 Inside Meter Inaccessible 1966339 W001 Meter reading: 11. Y
3 Inside Meter Inaccessible AHG     1/22/09      WE DID NOT HAVE RADIO READ NUMBER RECORDED Y
3 Inside Meter Inaccessible 1931326 No answer / Left card C
3 Inside Meter Inaccessible 1966339 1820689130.   PULLS READING BUT METER NUMBER IN SERIES WE ARE Y
3 Inside Meter Inaccessible 1931326 Found on  Left on C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 1966339 CHECK BACK IF WE NEED TO EXCHANGE Y
3 Inside Meter Inaccessible 1931326 W001 Left service on. C
3 Inside Meter Inaccessible 1966339 Read Only Y
3 Inside Meter Inaccessible 1931326 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1966339 "HAVING PROBLEMS WITH.  CUSTOMER WAS ON HIS WAY OUT S WE 

20090105 4 Inside Meter Inaccessible 1966399 TURN NONPAY BACK ON - CUSTOMER PAID AT LOCAL OFFICE. RECEIPT # 00 Y
4 Inside Meter Inaccessible 1916500393 Y
4 Inside Meter Inaccessible W001 Meter reading: 395. Y
4 Inside Meter Inaccessible Turned on at curbstop Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
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766964 4410 W Middle Rd 20090105 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1966399 W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible "READ 0395 N. BV

767199 2605 W Wardcliffe Dr #A 20080915 4 0
767260 861 S Kim Moor Rd 20080903 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889226 4 CONS EST - CANNOT FIND - SEE IF CAN LOCATE & GET READ Y
3 Inside Meter Inaccessible 1897563 W001 Out meter reading: 913. Y
3 Inside Meter Inaccessible 1895843 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible sent rem service order Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "OLD READ 0913 RS
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820834029. Y
3 Inside Meter Inaccessible Associated meter change order #1897563 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible closed order.sent to closer batch for 4 estimates     jr 10/30 Y
3 Inside Meter Inaccessible 1889226 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1895843 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1897563 W001 In meter ID: 086076025T  reading: 0. Y
3 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1889226 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 1895843 W001 Out meter reading: 913. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076025T  reading: 0. Y
3 Inside Meter Inaccessible 1889226 Rescheduled Notes: found on tb - ekd/tc Y
3 Inside Meter Inaccessible 1897563 closed order            jr 10/30 Y
3 Inside Meter Inaccessible 1889226 W001 Meter reading: 913. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 1895843 THIS HAS BEEN ESTIMATED BECAUSE I WAS ABLE TO ACQUIRE OLD READ Y
3 Inside Meter Inaccessible 1889226 SENT TO CLOSER BATCH FOR 4 ESTIMATES           JR 10/29 Y
3 Inside Meter Inaccessible 1895843 "VAULT RIM COVER
3 Inside Meter Inaccessible "86076025 AD 00
3 Inside Meter Inaccessible 1889226 "AHG        10/27/08       LOCATED D PAI
3 Inside Meter Inaccessible 1895843 "AT TOUCHPAD. ANYWAY HOUL

20081003 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1897563 W001 Out meter reading: 913. Y
4 Inside Meter Inaccessible 1895843 sent rem service order Y
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767260 861 S Kim Moor Rd 20081003 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1895843 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 1889226 4 CONS EST - CANNOT FIND - SEE IF CAN LOCATE & GET READ Y
4 Inside Meter Inaccessible 1895843 Installed Radio Reading Device Y
4 Inside Meter Inaccessible "OLD READ 0913 RS
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820834029. Y
4 Inside Meter Inaccessible Associated meter change order #1897563 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible closed order.sent to closer batch for 4 estimates     jr 10/30 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1889226 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1897563 W001 In meter ID: 086076025T  reading: 0. Y
4 Inside Meter Inaccessible 1889226 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible 1897563 W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 1895843 W001 Out meter reading: 913. Y
4 Inside Meter Inaccessible 1889226 Rescheduled Notes: found on tb - ekd/tc Y
4 Inside Meter Inaccessible 1895843 W001 In meter ID: 086076025T  reading: 0. Y
4 Inside Meter Inaccessible 1889226 W001 Meter reading: 913. Y
4 Inside Meter Inaccessible 1897563 closed order            jr 10/30 Y
4 Inside Meter Inaccessible 1889226 Read Only Y
4 Inside Meter Inaccessible 1895843 THIS HAS BEEN ESTIMATED BECAUSE I WAS ABLE TO ACQUIRE OLD READ Y
4 Inside Meter Inaccessible 1889226 SENT TO CLOSER BATCH FOR 4 ESTIMATES           JR 10/29 Y
4 Inside Meter Inaccessible 1895843 "VAULT RIM COVER
4 Inside Meter Inaccessible "86076025 AD 00
4 Inside Meter Inaccessible "AT TOUCHPAD. ANYWAY HOUL
4 Inside Meter Inaccessible 1889226 "AHG        10/27/08       LOCATED D PAI

767459 2118 W Laura Ave 20081203 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1965981 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1931334 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2034261 W001 Out meter reading: 838. Y
3 Inside Meter Inaccessible 1981757 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 2033467 *****Customer missed phone call from driver. Customer is at the Y
3 Inside Meter Inaccessible property now and will stay there until driver arrives. 10:20am Y
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767459 2118 W Laura Ave 20081203 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2033467 cst.. mergelda. Y
3 Inside Meter Inaccessible W001 Out meter reading: 838. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760322T  reading: 0. Y
3 Inside Meter Inaccessible AGB 3-27 PAD DOES NOT PULL A RADING EXCHANGED METER OUT READING Y
3 Inside Meter Inaccessible 0838 SET READING 0000 NEW Mtr#85760322 RADIO # 1820681602 TURNED Y
3 Inside Meter Inaccessible WATER ON Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible 1981757 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2034261 W001 In meter ID: 085760322T  reading: 0. Y
3 Inside Meter Inaccessible 1931334 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2033467 rmation #  X2B5643098. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820681602. Y
3 Inside Meter Inaccessible 1965981 FOR ACCESS C
3 Inside Meter Inaccessible 1931334 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1981757 Verify outside reading device is accurate with inside meter. C
3 Inside Meter Inaccessible 1965981 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1931334 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1981757 GErald is contact person for order. Request call ahead on C
3 Inside Meter Inaccessible 309-229-6070 C
3 Inside Meter Inaccessible 1931334 Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 2033467 CUSTOMER REQUESTS A CALL AHEAD 309-696-2150 Y
3 Inside Meter Inaccessible 1931334 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1981757 AGB 2-10 TELEPHONED CUSTOMER NO ANSWER NOT HOME PAD WILL NOT C
3 Inside Meter Inaccessible 1931334 RESCHEDULED C
3 Inside Meter Inaccessible 1981757 PULL A READING C
3 Inside Meter Inaccessible 2033467 Rescheduled Reason: Customr w/o Water Same Day Reqd Y
3 Inside Meter Inaccessible 1981757 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2033467 Rescheduled Notes: 3/27 Y
3 Inside Meter Inaccessible 1965981 "AHG     1/22/09     PAD WON'T PULL.    NO ONE HOME T CA
3 Inside Meter Inaccessible 2033467 "ADVISED HEAT MUST BE ON FOR ACTIVATION OF SERVICE T IS O
3 Inside Meter Inaccessible "First NPOFF of the year nnect 
3 Inside Meter Inaccessible "Turn water on after non-pay. Cust pd $94.35 over the phone confi"

767579 1201 E Frye Ave 20081114 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1965954 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1970658 W001 Out meter reading: 1172. Y
3 Inside Meter Inaccessible 1965954 W001 Remote ID entered: 1820841693. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES               JR 1/23/09 Y
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767579 1201 E Frye Ave 20081114 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1970658 W001 In meter ID: 086076573T  reading: 0. Y
3 Inside Meter Inaccessible 1965954 W001 Out meter reading: 1172. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076573T  reading: 0. Y
3 Inside Meter Inaccessible AHG      1/22/09     SET RADIO READ 1820841693       METER Y
3 Inside Meter Inaccessible 86076573      OUT READ 1172 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

20081215 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1970658 W001 Out meter reading: 1172. Y
4 Inside Meter Inaccessible 1965954 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820841693. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES               JR 1/23/09 Y
4 Inside Meter Inaccessible W001 Out meter reading: 1172. Y
4 Inside Meter Inaccessible 1970658 W001 In meter ID: 086076573T  reading: 0. Y
4 Inside Meter Inaccessible 1965954 W001 In meter ID: 086076573T  reading: 0. Y
4 Inside Meter Inaccessible AHG      1/22/09     SET RADIO READ 1820841693       METER Y
4 Inside Meter Inaccessible 86076573      OUT READ 1172 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y

767926 304 E Archer Ave 20090116 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016143 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2022031 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible JR 3/18 ORDER CREATED FOR REPAIRS.SENT TO CLOSER BATCH FOR C
3 Inside Meter Inaccessible 4 ESTIMATES SINCE A READ WAS OBTAINED C
3 Inside Meter Inaccessible 2016143 PAD MISSING   NO ONE HOME LEFT NOTICE CARD C
3 Inside Meter Inaccessible 2022031 accurate with inside meter reading. C
3 Inside Meter Inaccessible 2016143 Other C
3 Inside Meter Inaccessible 2022031 responding to letter received regarding estimates C
3 Inside Meter Inaccessible W001 Meter reading: 1085. C
3 Inside Meter Inaccessible 2016143 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 2022031 3/17/09 GB CUS. VALVE NO GOOD  CRUB STOP BROKEN MADE OUT WORK C
3 Inside Meter Inaccessible ORDER  FOUND NO OUTSIDE READER NEED TO CHANGE METER WHEN WE CAN C
3 Inside Meter Inaccessible SHUT OFF WATER   INSIDE METER OK READING 1085 C
3 Inside Meter Inaccessible Office review required. C
3 Inside Meter Inaccessible W001 Incompletion reason: Curb Stop needs repair. C
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767926 304 E Archer Ave 20090213 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016143 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2022031 Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible JR 3/18 ORDER CREATED FOR REPAIRS.SENT TO CLOSER BATCH FOR C
4 Inside Meter Inaccessible 4 ESTIMATES SINCE A READ WAS OBTAINED C
4 Inside Meter Inaccessible accurate with inside meter reading. C
4 Inside Meter Inaccessible 2016143 PAD MISSING   NO ONE HOME LEFT NOTICE CARD C
4 Inside Meter Inaccessible 2022031 responding to letter received regarding estimates C
4 Inside Meter Inaccessible 2016143 Other C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 2022031 W001 Meter reading: 1085. C
4 Inside Meter Inaccessible 3/17/09 GB CUS. VALVE NO GOOD  CRUB STOP BROKEN MADE OUT WORK C
4 Inside Meter Inaccessible ORDER  FOUND NO OUTSIDE READER NEED TO CHANGE METER WHEN WE CAN C
4 Inside Meter Inaccessible SHUT OFF WATER   INSIDE METER OK READING 1085 C
4 Inside Meter Inaccessible Office review required. C
4 Inside Meter Inaccessible W001 Incompletion reason: Curb Stop needs repair. C

768336 2209 W HUMBOLDT ST 20081031 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1923837 CUSTOMER REC'D FINAL NOTICE FOR ACCESS - T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 1927109 W001 Out meter reading: 85. Y
3 Inside Meter Inaccessible 1902893 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1925911 Please restore service and repair/replace meter. Repair meter rea Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820851669. Y
3 Inside Meter Inaccessible 1902893 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1927109 W001 In meter ID: 086076243T  reading: 0. Y
3 Inside Meter Inaccessible 1925911 ding device Y
3 Inside Meter Inaccessible 1923837 TO MAKE REPAIRS.  3 CONS ESTIMATE ON THIS ACCOUNT Y
3 Inside Meter Inaccessible 1925911 W001 Out meter reading: 85. Y
3 Inside Meter Inaccessible 1923837 RADIO READ PULLS 00HH Y
3 Inside Meter Inaccessible 1925911 W001 In meter ID: 086076243T  reading: 0. Y
3 Inside Meter Inaccessible 1902893 READING 00HH    -    METER MALFUNCTIONED C
3 Inside Meter Inaccessible 1925911 RADIO READ 1820851669  086076243  REMOVE AND RESET METER /  T/O Y
3 Inside Meter Inaccessible 1902893 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1925911 AT STREET Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
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768336 2209 W HUMBOLDT ST 20081031 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1902893 "AHG      11/06/08       GATE IS LOCKED D ON 
3 Inside Meter Inaccessible 1923837 "AHG      12/03/08      NO ONE HOME AND 

20081126 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1923837 CUSTOMER REC'D FINAL NOTICE FOR ACCESS - T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 1927109 W001 Out meter reading: 85. Y
4 Inside Meter Inaccessible 1902893 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1925911 Please restore service and repair/replace meter. Repair meter rea Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820851669. Y
4 Inside Meter Inaccessible 1902893 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1927109 W001 In meter ID: 086076243T  reading: 0. Y
4 Inside Meter Inaccessible 1925911 ding device Y
4 Inside Meter Inaccessible 1923837 TO MAKE REPAIRS.  3 CONS ESTIMATE ON THIS ACCOUNT Y
4 Inside Meter Inaccessible 1925911 W001 Out meter reading: 85. Y
4 Inside Meter Inaccessible W001 In meter ID: 086076243T  reading: 0. Y
4 Inside Meter Inaccessible 1923837 RADIO READ PULLS 00HH Y
4 Inside Meter Inaccessible 1902893 READING 00HH    -    METER MALFUNCTIONED C
4 Inside Meter Inaccessible 1925911 RADIO READ 1820851669  086076243  REMOVE AND RESET METER /  T/O Y
4 Inside Meter Inaccessible 1902893 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1925911 AT STREET Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible 1902893 "AHG      11/06/08       GATE IS LOCKED D ON 
4 Inside Meter Inaccessible 1923837 "AHG      12/03/08      NO ONE HOME AND 

768348 524 Homestead Ave 20090213 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024336 "READ 0047 RS
3 Inside Meter Inaccessible 3 CONS EST - ACCESS BLOCKED - SEE IF CLEARED & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 47. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Read Only Y

20080916 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024336 "READ 0047 RS
4 Inside Meter Inaccessible 3 CONS EST - ACCESS BLOCKED - SEE IF CLEARED & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 47. Y
4 Inside Meter Inaccessible Verified read  OK Y
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768348 524 Homestead Ave 20080916 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024336 Read Only Y
768427 4619 W Andover Dr 20081124 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1929628 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1925957 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1928168 METER EXCHANGE FRIDAY 12/5 8:15  TOM SMITH PLUMBING WILL MEET Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820859879. Y
3 Inside Meter Inaccessible Associated meter change order #1929628 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER         JR 12/5 Y
3 Inside Meter Inaccessible 1929628 W001 In meter ID: 086076223T  reading: 0. Y
3 Inside Meter Inaccessible 1928168 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1925957 METER EXCHANGED 7/2008 - SEE WHY STILL ESTIMATING Y
3 Inside Meter Inaccessible 1929628 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1925957 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1928168 Rescheduled Notes: fsr suspended order for later. Y
3 Inside Meter Inaccessible 1925957 METER IS INASSESSABLE / TOM SMITH WILL MEET HERE AT 8:15 12-5 Y
3 Inside Meter Inaccessible 1928168 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1929628 CANNOT CLOSE.IN LOCKED BILL BATCH      JR 12/5 Y
3 Inside Meter Inaccessible 1925957 PER PAT LANGAN    LADY HAD THIS MOVED IN JULY FOR METER EXCH Y
3 Inside Meter Inaccessible 1928168 W001 In meter ID: 086076223T  reading: 0. Y
3 Inside Meter Inaccessible TM NO READ LOW BATTERY SET NEW RADIO READ 086076223T ID Y
3 Inside Meter Inaccessible 1925957 LOW BATTERY ALREADY Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible 1929628 CLOSED ORDER         JR 12/8 Y
3 Inside Meter Inaccessible 1928168 1820859879 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1925957 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 12/5 Y
3 Inside Meter Inaccessible 1928168 Stuck Meter / Remote Y

768468 3024 W Seibold St 20080902 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888403 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1893868 Change meter and set reading device. Y
4 Inside Meter Inaccessible 1889948 Turned on at curbstop Y
4 Inside Meter Inaccessible 1893868 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820846960. Y
4 Inside Meter Inaccessible 1889948 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 1893868 W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 1889948 W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service on. Y
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768468 3024 W Seibold St 20080902 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893868 CLOSED ORDER           JR 10/28 Y
4 Inside Meter Inaccessible cannot close.In locked bill b........jr Y
4 Inside Meter Inaccessible 1888403 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1893868 W001 Out meter reading: 12. Y
4 Inside Meter Inaccessible 1888403 AHG        10/23/08       CUSTOMER SAYS WE TURNED ON EARLIER AND Y
4 Inside Meter Inaccessible 1889948 Turn water on after non-pay. Cust pd $90.61 plus $00.00 Y
4 Inside Meter Inaccessible 1893868 W001 In meter ID: 086076100T  reading: 0. Y
4 Inside Meter Inaccessible 1888403 GOT READING Y
4 Inside Meter Inaccessible 1889948 reconnect fee at local office . Receipt 02979000402 Y
4 Inside Meter Inaccessible 1893868 TM READS 0012 NOT SENDING READ RESET RADIO READ 086076100T 0000 Y
4 Inside Meter Inaccessible 1889948 Reconnect fee waived. Y
4 Inside Meter Inaccessible 1893868 1820846960 Y
4 Inside Meter Inaccessible 1888403 SENT TO CLOSER BATCH FOR 5 ESTIMATES            JR 10/24 Y
4 Inside Meter Inaccessible 1893868 Stuck Meter / Remote Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1889948 please call ahead thanks Y
4 Inside Meter Inaccessible W001 Meter reading: 11. Y
4 Inside Meter Inaccessible 1893868 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 1889948 TM READS 0011 T ON Y
4 Inside Meter Inaccessible 1893868 W001 Found service on. Y

20081001 5 Inside Meter Inaccessible Change meter and set reading device. Y
5 Inside Meter Inaccessible 1888403 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1893868 W001 Left service on. Y
5 Inside Meter Inaccessible 1889948 Turned on at curbstop Y
5 Inside Meter Inaccessible 1893868 W001 Remote ID entered: 1820846960. Y
5 Inside Meter Inaccessible 1889948 W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible 1893868 W001 Closing Error: Account is in a billing batch. Y
5 Inside Meter Inaccessible 1889948 W001 Left service on. Y
5 Inside Meter Inaccessible 1893868 CLOSED ORDER           JR 10/28 Y
5 Inside Meter Inaccessible cannot close.In locked bill b........jr Y
5 Inside Meter Inaccessible W001 Out meter reading: 12. Y
5 Inside Meter Inaccessible 1888403 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1893868 W001 In meter ID: 086076100T  reading: 0. Y
5 Inside Meter Inaccessible 1889948 Turn water on after non-pay. Cust pd $90.61 plus $00.00 Y
5 Inside Meter Inaccessible 1888403 AHG        10/23/08       CUSTOMER SAYS WE TURNED ON EARLIER AND Y
5 Inside Meter Inaccessible 1893868 TM READS 0012 NOT SENDING READ RESET RADIO READ 086076100T 0000 Y
5 Inside Meter Inaccessible 1889948 reconnect fee at local office . Receipt 02979000402 Y
5 Inside Meter Inaccessible 1888403 GOT READING Y
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768468 3024 W Seibold St 20081001 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893868 1820846960 Y
5 Inside Meter Inaccessible 1889948 Reconnect fee waived. Y
5 Inside Meter Inaccessible 1893868 Stuck Meter / Remote Y
5 Inside Meter Inaccessible 1888403 SENT TO CLOSER BATCH FOR 5 ESTIMATES            JR 10/24 Y
5 Inside Meter Inaccessible 1893868 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1889948 please call ahead thanks Y
5 Inside Meter Inaccessible W001 Meter reading: 11. Y
5 Inside Meter Inaccessible 1893868 W001 Operated curb stop. Y
5 Inside Meter Inaccessible 1889948 TM READS 0011 T ON Y
5 Inside Meter Inaccessible 1893868 W001 Found service on. Y

769114 310 W Melbourne Ave 20081208 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1964950 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 532. Y
3 Inside Meter Inaccessible 0532 MSM PAD PULLED FINE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

769273 1700 W Hickory Grove Rd BLDG2 #APT 
102

20090218 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2024107 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y

3 Outside Meter Inaccessible 2045159 W001 Out meter reading: 272. Y
3 Outside Meter Inaccessible 2024107 W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820834137. Y
3 Outside Meter Inaccessible 4/9/09 kfm  reviewed order no estimates Y
3 Outside Meter Inaccessible 2045159 W001 In meter ID: 086076793T  reading: 0. Y
3 Outside Meter Inaccessible 2024107 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Out meter reading: 272. Y
3 Outside Meter Inaccessible W001 In meter ID: 086076793T  reading: 0. Y
3 Outside Meter Inaccessible SAS READS 0000 4-8-09 ------- INSTALLED RADIO READ. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y

769670 1502 W West Aire Ave 20081010 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1921297 W001 Out meter reading: 519. Y
3 Inside Meter Inaccessible 1918528 Customer recieved a letter to gain access to fix meter. Y
3 Inside Meter Inaccessible 1890584 3 CONS EST -DANGEROUS ANIMAL- IF DOG NOT THERE - SEE IF CAN READ C
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769670 1502 W West Aire Ave 20081010 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1918528 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820858325. Y
3 Inside Meter Inaccessible 1921297 W001 In meter ID: 086076260T  reading: 0. Y
3 Inside Meter Inaccessible 1890584 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1896301 CAM 11-4-08   NO READ  PAD IS IN REAR OF HOUSE    DOG DOOR IN C
3 Inside Meter Inaccessible 1918528 ***Please come after 12:00 noon. Customer will be off work then. Y
3 Inside Meter Inaccessible 1896301 BACK GARAGE DOOR    DOG IN YARD     WE NEED TO SET IN A RADIO C
3 Inside Meter Inaccessible 1918528 Please call ahead so customer can meet you*** Y
3 Inside Meter Inaccessible 1890584 CAM  10-24-08   NO ONE HOME   LEFT CARD   NO READING   PRIVACY C
3 Inside Meter Inaccessible 1896301 READ METER     LEFT CARD C
3 Inside Meter Inaccessible 1890584 FENCE   DOG DOOR ON BACK GARAGE DOOR C
3 Inside Meter Inaccessible 1918528 W001 Out meter reading: 519. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076260T  reading: 0. Y
3 Inside Meter Inaccessible 1890584 No answer / Left card C
3 Inside Meter Inaccessible 1896301 No answer / Left card C
3 Inside Meter Inaccessible 1890584 Found on  Left on C
3 Inside Meter Inaccessible 1918528 AHG      11/26/08         SET RADIO READ 1820858325      METER Y
3 Inside Meter Inaccessible 1896301 Found on  Left on C
3 Inside Meter Inaccessible 1918528 86076260      OUT READ 0519 Y
3 Inside Meter Inaccessible 1896301 W001 Found service on. C
3 Inside Meter Inaccessible 1890584 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1918528 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1896301 W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1918528 Changed Meter Y

20081110 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1921297 W001 Out meter reading: 519. Y
4 Inside Meter Inaccessible 1918528 Customer recieved a letter to gain access to fix meter. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820858325. Y
4 Inside Meter Inaccessible ***Please come after 12:00 noon. Customer will be off work then. Y
4 Inside Meter Inaccessible 1921297 W001 In meter ID: 086076260T  reading: 0. Y
4 Inside Meter Inaccessible 1896301 CAM 11-4-08   NO READ  PAD IS IN REAR OF HOUSE    DOG DOOR IN C
4 Inside Meter Inaccessible BACK GARAGE DOOR    DOG IN YARD     WE NEED TO SET IN A RADIO C
4 Inside Meter Inaccessible 1918528 Please call ahead so customer can meet you*** Y
4 Inside Meter Inaccessible 1896301 READ METER     LEFT CARD C
4 Inside Meter Inaccessible 1918528 W001 Out meter reading: 519. Y
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769670 1502 W West Aire Ave 20081110 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1918528 W001 In meter ID: 086076260T  reading: 0. Y
4 Inside Meter Inaccessible 1896301 No answer / Left card C
4 Inside Meter Inaccessible Found on  Left on C
4 Inside Meter Inaccessible 1918528 AHG      11/26/08         SET RADIO READ 1820858325      METER Y
4 Inside Meter Inaccessible 1896301 W001 Found service on. C
4 Inside Meter Inaccessible 1918528 86076260      OUT READ 0519 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1896301 W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1918528 Changed Meter Y

770066 1805 N Machin Ave 20090205 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2023132 4 CONS EST - CANNOT LOCATE - PLEASE FIND & GET READ Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 4/02 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Out meter reading: 1275. Y
3 Outside Meter Inaccessible W001 In meter ID: 085761031T  reading: 0. Y
3 Outside Meter Inaccessible SAS READS 0000 4-1-09 -------- INSTALLED RADIO READ. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820689399. Y

20090306 4 Outside Meter Inaccessible 4 CONS EST - CANNOT LOCATE - PLEASE FIND & GET READ Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 4/02 Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible W001 Out meter reading: 1275. Y
4 Outside Meter Inaccessible W001 In meter ID: 085761031T  reading: 0. Y
4 Outside Meter Inaccessible SAS READS 0000 4-1-09 -------- INSTALLED RADIO READ. Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Remote ID entered: 1820689399. Y

770216 700 E War Memorial Dr DO #NOT USE 20090119 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2025811 W001 Out meter reading: 204. Y
3 Inside Meter Inaccessible 2016167 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2023576 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820845081. Y
3 Inside Meter Inaccessible Associated meter change order #2025811 failed.  Close both Y
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770216 700 E War Memorial Dr DO #NOT USE 20090119 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2023576 orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES      JR 3/19 Y
3 Inside Meter Inaccessible 2025811 W001 In meter ID: 086077014T  reading: 0. Y
3 Inside Meter Inaccessible 2016167 CANCELLED - SORD NOT NEEDED.METER CHANGE WAS      COMPLETED. C
3 Inside Meter Inaccessible 2023576 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2025811 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2023576 According to SO#2016167 the RECEP MISSING/BROKEN Y
3 Inside Meter Inaccessible 2016167 JR 3/19 C
3 Inside Meter Inaccessible 2023576 Please contact customer 30 minutes prior to coming out. This is a Y
3 Inside Meter Inaccessible 2025811 CLOSED ORDER.        JR 3/19 Y
3 Inside Meter Inaccessible 2023576 restaurant which doesn't open until 9A.M. Y
3 Inside Meter Inaccessible W001 Out meter reading: 204. Y
3 Inside Meter Inaccessible W001 In meter ID: 086077014T  reading: 0. Y
3 Inside Meter Inaccessible 0204 MSM CHANGED MTR LOW BATTERY RR# 1820845081 MTR# 086077014 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

20090216 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2025811 W001 Out meter reading: 204. Y
4 Inside Meter Inaccessible 2016167 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2023576 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820845081. Y
4 Inside Meter Inaccessible Associated meter change order #2025811 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES      JR 3/19 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2025811 W001 In meter ID: 086077014T  reading: 0. Y
4 Inside Meter Inaccessible 2016167 CANCELLED - SORD NOT NEEDED.METER CHANGE WAS      COMPLETED. C
4 Inside Meter Inaccessible JR 3/19 C
4 Inside Meter Inaccessible 2023576 According to SO#2016167 the RECEP MISSING/BROKEN Y
4 Inside Meter Inaccessible 2025811 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 2023576 Please contact customer 30 minutes prior to coming out. This is a Y
4 Inside Meter Inaccessible restaurant which doesn't open until 9A.M. Y
4 Inside Meter Inaccessible 2025811 CLOSED ORDER.        JR 3/19 Y
4 Inside Meter Inaccessible 2023576 W001 Out meter reading: 204. Y
4 Inside Meter Inaccessible W001 In meter ID: 086077014T  reading: 0. Y
4 Inside Meter Inaccessible 0204 MSM CHANGED MTR LOW BATTERY RR# 1820845081 MTR# 086077014 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
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770283 615 S Byron Ct 20081203 3 Outside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1931336 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible THIS IS A VAULT C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible expired order-canceled psb 2/04 C

20090106 4 Outside Meter Inaccessible 0
771249 3510 N Gale Ave 20081014 3 Outside Meter Inaccessible Sent letter to gain access 0

3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1890357 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible W001 Meter reading: 129. Y
3 Outside Meter Inaccessible COULDN'T LOCATE VAULT Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 10/28 Y
3 Outside Meter Inaccessible "ALP 10/27/08 READ 0129 D IF G

772230 1621 N California Ave 20080916 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1894830 "
4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888387 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1894830 JR 11/14 NO ACTION REQUIRED BY THE REGIONAL BOC.METER HAS BEEN Y
4 Inside Meter Inaccessible READING 0000 SINCE CUSTOMER WAS ACTIVATED HERE.HAS BEEN ESTIMATED Y
4 Inside Meter Inaccessible 5 TIMES R-0000. Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1888387 HSE VACANT GETTING TOTAL REHAB  /  NEW SIDING  PAD GONE  NO ONE C
4 Inside Meter Inaccessible HERE LEFT BLUE CARD FOR METER ACCESS C
4 Inside Meter Inaccessible 1894830 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1888387 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1894830 11/13/08 GB  DIAL  MISSING Y
4 Inside Meter Inaccessible Found off  Left off Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service off. Y

20081016 5 Inside Meter Inaccessible "
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772230 1621 N California Ave 20081016 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888387 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1894830 JR 11/14 NO ACTION REQUIRED BY THE REGIONAL BOC.METER HAS BEEN Y
5 Inside Meter Inaccessible READING 0000 SINCE CUSTOMER WAS ACTIVATED HERE.HAS BEEN ESTIMATED Y
5 Inside Meter Inaccessible 5 TIMES R-0000. Y
5 Inside Meter Inaccessible 1888387 HSE VACANT GETTING TOTAL REHAB  /  NEW SIDING  PAD GONE  NO ONE C
5 Inside Meter Inaccessible 1894830 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1888387 HERE LEFT BLUE CARD FOR METER ACCESS C
5 Inside Meter Inaccessible 1894830 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 11/13/08 GB  DIAL  MISSING Y
5 Inside Meter Inaccessible 1888387 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1894830 Found off  Left off Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible W001 Left service off. Y

772475 302 N Commerce Pl 20081003 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1882739 W001 Out meter reading: 15243. Y
3 Outside Meter Inaccessible 1881263 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820108252. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/17 Y
3 Outside Meter Inaccessible 1882739 W001 In meter ID: 060379458T  reading: 0. Y
3 Outside Meter Inaccessible 1881263 THIS IS A VAULT Y
3 Outside Meter Inaccessible W001 Out meter reading: 15243. Y
3 Outside Meter Inaccessible W001 In meter ID: 060379458T  reading: 0. Y
3 Outside Meter Inaccessible INSTALLED RADIO READ DEVICE I.D. # 1820108252 Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible "10-16-08 &  RD
3 Outside Meter Inaccessible NEW METER # 1-1/2 T 60379458   START READ - 00000 "

773311 2512 W Flint St 20090212 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024328 3 CONS EST - ACCESS BLOCKED - SEE IF CLEARED & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 168. Y
3 Inside Meter Inaccessible MSM 0168 MOVED STUFF AND TOOK READ Y
3 Inside Meter Inaccessible Read Only Y

773440 615 N Pleasant St 20081203 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1931365 3 CONS EST - LOCKED GATE - SEE IF OPEN & GET READ Y
3 Inside Meter Inaccessible "READ 0095 RS
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773440 615 N Pleasant St 20081203 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1931365 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 95. Y
3 Inside Meter Inaccessible HOUSE. USED RIGHT SIDE GATE FOR ACCESS. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES         JR 12/15 Y

773531 2735 W Nevada St 20080930 3 Outside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1964012 W001 Out meter reading: 209. Y
3 Outside Meter Inaccessible 1962144 Check if meter is damaged. Y
3 Outside Meter Inaccessible 1881266 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible 1917136 confirm water is off and obtain final read on account C
3 Outside Meter Inaccessible 1882133 Collect: $       152.00         Total: $       214.59 Y
3 Outside Meter Inaccessible 1962144 Installed Radio Reading Device Y
3 Outside Meter Inaccessible Frozen Meter Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820854562. Y
3 Outside Meter Inaccessible JR 1/19 NO ACTION REQUIRED BY THE REGIONAL BOC. Y
3 Outside Meter Inaccessible 1964012 W001 In meter ID: 086076471T  reading: 0. Y
3 Outside Meter Inaccessible 1962144 New tenant is trying to move into property. Landlord is requestin Y
3 Outside Meter Inaccessible 1917136 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible 1881266 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible 1882133 TM NO READ PAD NOT PULLING S OFF HSE VACANT Y
3 Outside Meter Inaccessible Turned off at curbstop Y
3 Outside Meter Inaccessible 1881266 AHG    10/16/08      VACANT HOUSE W/ NEW SIDING.  PAD WAS C
3 Outside Meter Inaccessible 1917136 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible 1962144 g to have meter looked at before new tenant move in. Y
3 Outside Meter Inaccessible 1882133 W001 Operated curb stop. Y
3 Outside Meter Inaccessible 1962144 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 1917136 dsz 11/24 pad wont pull read found in off position C
3 Outside Meter Inaccessible 1881266 W001 Incompletion reason: No Access. C
3 Outside Meter Inaccessible 1917136 Found off  Left off C
3 Outside Meter Inaccessible 1962144 W001 Out meter reading: 209. Y
3 Outside Meter Inaccessible 1882133 W001 Found service on. Y
3 Outside Meter Inaccessible 1962144 W001 In meter ID: 086076471T  reading: 0. Y
3 Outside Meter Inaccessible 1917136 Located & Marked C/S C
3 Outside Meter Inaccessible 1882133 W001 Left service off. Y
3 Outside Meter Inaccessible 1962144 RS/CAM   1-16-09   READ 0209. EXCHANGED FROZEN METER. NEW METER Y
3 Outside Meter Inaccessible 1917136 W001 Found service off. C
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773531 2735 W Nevada St 20080930 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1917136 W001 Left service off. C
3 Outside Meter Inaccessible W001 Incompletion reason: Faulty Outside Reading Device. C
3 Outside Meter Inaccessible 1881266 "REMOVED AND REATTACHED N'T PU
3 Outside Meter Inaccessible 1962144 "# 86076471 AD 00
3 Outside Meter Inaccessible "HOUSE S & W ER P

20081031 4 Outside Meter Inaccessible Sent letter to gain access 0
4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1917136 confirm water is off and obtain final read on account C
4 Outside Meter Inaccessible 1881266 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Outside Meter Inaccessible 1882133 Collect: $       152.00         Total: $       214.59 Y
4 Outside Meter Inaccessible 1964012 W001 Out meter reading: 209. Y
4 Outside Meter Inaccessible 1962144 Check if meter is damaged. Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y
4 Outside Meter Inaccessible Frozen Meter Y
4 Outside Meter Inaccessible Office review required. Y
4 Outside Meter Inaccessible W001 Remote ID entered: 1820854562. Y
4 Outside Meter Inaccessible JR 1/19 NO ACTION REQUIRED BY THE REGIONAL BOC. Y
4 Outside Meter Inaccessible 1917136 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 1882133 TM NO READ PAD NOT PULLING S OFF HSE VACANT Y
4 Outside Meter Inaccessible 1964012 W001 In meter ID: 086076471T  reading: 0. Y
4 Outside Meter Inaccessible 1962144 New tenant is trying to move into property. Landlord is requestin Y
4 Outside Meter Inaccessible 1881266 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 1882133 Turned off at curbstop Y
4 Outside Meter Inaccessible 1917136 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 1881266 AHG    10/16/08      VACANT HOUSE W/ NEW SIDING.  PAD WAS C
4 Outside Meter Inaccessible 1962144 g to have meter looked at before new tenant move in. Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1917136 dsz 11/24 pad wont pull read found in off position C
4 Outside Meter Inaccessible 1882133 W001 Operated curb stop. Y
4 Outside Meter Inaccessible 1962144 W001 Out meter reading: 209. Y
4 Outside Meter Inaccessible 1882133 W001 Found service on. Y
4 Outside Meter Inaccessible 1881266 W001 Incompletion reason: No Access. C
4 Outside Meter Inaccessible 1917136 Found off  Left off C
4 Outside Meter Inaccessible 1962144 W001 In meter ID: 086076471T  reading: 0. Y
4 Outside Meter Inaccessible 1882133 W001 Left service off. Y
4 Outside Meter Inaccessible 1917136 Located & Marked C/S C
4 Outside Meter Inaccessible W001 Found service off. C
4 Outside Meter Inaccessible 1962144 RS/CAM   1-16-09   READ 0209. EXCHANGED FROZEN METER. NEW METER Y
4 Outside Meter Inaccessible 1917136 W001 Left service off. C
4 Outside Meter Inaccessible W001 Incompletion reason: Faulty Outside Reading Device. C
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773531 2735 W Nevada St 20081031 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1881266 "REMOVED AND REATTACHED N'T PU
4 Outside Meter Inaccessible 1962144 "# 86076471 AD 00
4 Outside Meter Inaccessible "HOUSE S & W ER P

20081126 5 Outside Meter Inaccessible Check if meter is damaged. Y
5 Outside Meter Inaccessible 1964012 W001 Out meter reading: 209. Y
5 Outside Meter Inaccessible 1962144 Installed Radio Reading Device Y
5 Outside Meter Inaccessible Frozen Meter Y
5 Outside Meter Inaccessible Office review required. Y
5 Outside Meter Inaccessible W001 Remote ID entered: 1820854562. Y
5 Outside Meter Inaccessible JR 1/19 NO ACTION REQUIRED BY THE REGIONAL BOC. Y
5 Outside Meter Inaccessible 1964012 W001 In meter ID: 086076471T  reading: 0. Y
5 Outside Meter Inaccessible 1962144 New tenant is trying to move into property. Landlord is requestin Y
5 Outside Meter Inaccessible g to have meter looked at before new tenant move in. Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible W001 Out meter reading: 209. Y
5 Outside Meter Inaccessible W001 In meter ID: 086076471T  reading: 0. Y
5 Outside Meter Inaccessible RS/CAM   1-16-09   READ 0209. EXCHANGED FROZEN METER. NEW METER Y
5 Outside Meter Inaccessible "# 86076471 AD 00
5 Outside Meter Inaccessible "HOUSE S & W ER P

773590 2719 W Radan Ct #5 20090313 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2030393 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2029046 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 3/25 Y
3 Inside Meter Inaccessible W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2030393 W001 In meter ID: 086077007T  reading: 0. Y
3 Inside Meter Inaccessible 2029046 W001 In meter ID: 086077007T  reading: 0. Y
3 Inside Meter Inaccessible AGB 3-24 OLD METER WILL NOT PULL A READING EXCHANGED METER SET Y
3 Inside Meter Inaccessible READING 0000 NEW MTR#86077007 RADIO# 1820843711 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820843711. Y

773855 2714 W Second St 20081023 3 Outside Meter Inaccessible 0
773862 10208 N Spring Ln 20090218 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024315 3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE THERE  & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 595. Y
3 Inside Meter Inaccessible 3/24/09 BAP READ ONLY 0595 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
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