Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
278986 2920 N Sterling Ave 20081211 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1968982 86076536 OUT READ 0288 Y
3 Inside Meter Inaccessible 1960332 |Read Only Y
3 Inside Meter Inaccessible WO001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1968982 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible 1960332 |CLOSED ORDE.SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 1/15 Y
3 Inside Meter Inaccessible 1968982 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible 1960332 "TH/AHG 1/15/09 PAD IS MISSING NG Fl
3 Inside Meter Inaccessible "CUSTOMER HAS TO LEAVE FOR WORK EME
279081 3420 N Rochelle Ln 20090114 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2004711 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1995029 |4 CONS EST - CANNOT LOCATE - CHECK GROUND FLOOR - WASH ROOM - DAY Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible ‘ 2004711 ‘WOOl Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820828142. Y
3 Inside Meter Inaccessible ‘ 1995029 ‘WOOl Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/2 Y
3 Inside Meter Inaccessible 2004711 |WO001 Out meter reading: 502. Y
3 Inside Meter Inaccessible 1995029 |CARE CENTER Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2004711 |WO001 In meter ID: 051562408T reading: O. Y
3 Inside Meter Inaccessible 1995029 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2004711 |CAM 2-27-09 READ 0502 OLD METER OKAY MUST GO INSIDE TO Y
3 Inside Meter Inaccessible 1995029 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2004711 READ EST BILLS SET RADIO READ #1820828142 MTR # 51562408 Y
3 Inside Meter Inaccessible READ 0000 LEFT ON Y
3 Inside Meter Inaccessible 1995029 |WO001 Meter reading: 502. Y
3 Inside Meter Inaccessible 2004711 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1995029 |CAM 2-27-09 READ 0502 THIS METER NEEDS TO BE READ Y
3 Inside Meter Inaccessible INSIDE NO PAD METER WAS OKAY DID REPLACE WITH RF METER Y
3 Inside Meter Inaccessible 2004711 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible 1995029 |Ran water Mtr OK Read only Y
20090211 4 Inside Meter Inaccessible 4 CONS EST - CANNOT LOCATE - CHECK GROUND FLOOR - WASH ROOM - DAY Y
4 Inside Meter Inaccessible 2004711 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1995029 |Changed Meter Y
4 Inside Meter Inaccessible 2004711 |WO0O1 Left service on. Y
4 Y
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279081 3420 N Rochelle Ln 20090211 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1995029 |WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/2 Y
4 Inside Meter Inaccessible 2004711 |WO001 Out meter reading: 502. Y
4 Inside Meter Inaccessible 1995029 |CARE CENTER Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2004711 |WO001 In meter ID: 051562408T reading: O. Y
4 Inside Meter Inaccessible 1995029 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2004711 |CAM 2-27-09 READ 0502 OLD METER OKAY MUST GO INSIDE TO Y
4 Inside Meter Inaccessible 1995029 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2004711 |READ EST BILLS SET RADIO READ #1820828142 MTR # 51562408 Y
4 Inside Meter Inaccessible READ 0000 LEFT ON Y
4 Inside Meter Inaccessible 1995029 |WO001 Meter reading: 502. Y
4 Inside Meter Inaccessible 2004711 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1995029 |CAM 2-27-09 READ 0502 THIS METER NEEDS TO BE READ Y
‘ 4 Inside Meter Inaccessible INSIDE NO PAD METER WAS OKAY DID REPLACE WITH RF METER Y
4 Inside Meter Inaccessible 2004711 |Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible 1995029 |Ran water Mtr OK Read only Y

279130 2834 W Knollwood Ct 20090114 3 0

20090211 4
20090313 5

279475 2517 W Rockwood Ct 20090114 3 Inside Meter Inaccessible 0

279912 2429 N Sterling Ave 20090312 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029217 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2046165 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2029217 |SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 4/13 Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2046165 |WO001 In meter ID: 086077203T reading: 0. Y
3 Inside Meter Inaccessible 2029217 |WO001 In meter ID: 086077203T reading: O. Y
3 Inside Meter Inaccessible AGB 4-9 OLD METER WILL NOT WAKE UP FOR A READING REMOVED AND SET Y
3 Inside Meter Inaccessible NEW METER SET READING 0000 NEW MTR# 86077203 RADIO# 1820841413 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820841413. Y

‘ 280120 2220 N Idaho St ‘ 20080915 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889249 |4 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE CAN GIVE ACCESS TO Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
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280120 2220 N Idaho St 20080915 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889249 \WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820853702. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/28 Y
3 Inside Meter Inaccessible GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 1287. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076012T reading: O. Y
3 Inside Meter Inaccessible METER #86076012 READ 0000 WITH RADIO READ #1820853702 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "ALP 10/27/08 READ 1287 S BL!
3 Inside Meter Inaccessible " ALP 10/27/08 READ 1287 ACCESS BLOCKED ANG
20081015 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889249 |4 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE CAN GIVE ACCESS TO Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0OL1 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820853702. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/28 Y
4 Inside Meter Inaccessible GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Out meter reading: 1287. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086076012T reading: O. Y
4 Inside Meter Inaccessible METER #86076012 READ 0000 WITH RADIO READ #1820853702 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible "ALP 10/27/08 READ 1287 S BL!
4 Inside Meter Inaccessible " ALP 10/27/08 READ 1287 ACCESS BLOCKED ANG
280132 2110 N Idaho St 20080915 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018438 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
10 Inside Meter Inaccessible 1870800 10 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible 2018438 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible WO001 Meter reading: 829. Y
10 Inside Meter Inaccessible 1870800 (WO001 Meter reading: 802. Y
10 Inside Meter Inaccessible 2018438 |TOOK READ PAD FINE MSM RD 0829 Y
10 Inside Meter Inaccessible 1870800 |AGB 10-16 PAD READING 0802 PAD IS WORKING FINE Y
10 Inside Meter Inaccessible 2018438 |Read Only Y
10 Inside Meter Inaccessible 1870800 |Verified read OK Y
10 Inside Meter Inaccessible 2018438 |WO001 Found service on. Y
10 Inside Meter Inaccessible WO0OL1 Left service on. Y
10 Inside Meter Inaccessible 1870800 SENT TO CLOSER BATCH FOR 10 ESTIMATES JR 10/17 Y
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280132 2110 N Idaho St 20080915 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018438 FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.20 Y
20090212 3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 829. Y
3 Inside Meter Inaccessible TOOK READ PAD FINE MSM RD 0829 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.20 Y

20090313 4 Inside Meter Inaccessible 0

280382 (1606 N Great Oak Rd #26 20090115 3 0
280399 1606 N Great Oak Rd #09 20081113 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1913921 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible THIS IS A VAULT - NOT SURE WHY ESTIMATING Y
3 Outside Meter Inaccessible WO001 Meter reading: 983. Y
3 Qutside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Outside Meter Inaccessible Found on Left on Y
‘ 3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/3 Y

3 Outside Meter Inaccessible "AHG  12/02/08 REPAIRED WIRE AND |

280468 1735 N Great Oak Rd #11 ‘ 20081113 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913924 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1925333 |WO001 Out meter reading: 329. Y
3 Inside Meter Inaccessible 1919722 |CUSTOMER CALLED TO SCHEDULE AN APPOINTMENT FOR THE CHECK METER LE C
3 Inside Meter Inaccessible 1913924 |Sent to closer batch for 3 estimates JR 12/4 Y
3 Inside Meter Inaccessible 1919722 |TER SHE RECEIVED IN THE MAIL FOR THE APARTMENT COMPLEX SHE MANAGE C
3 Inside Meter Inaccessible 1913924 |WO001 Out meter reading: 329. Y
3 Inside Meter Inaccessible 1925333 |W001 In meter ID: 085760029T reading: 0. Y
3 Inside Meter Inaccessible 1913924 |WO001 In meter ID: 085760029T reading: 0. Y
3 Inside Meter Inaccessible 1919722 |S. BEA KEAGAL 309-676-4717 C
3 Inside Meter Inaccessible 1913924 |AGB 12-3 PAD WILL NOT PULL A READING REMOVED AND SET NEW METER Y
3 Inside Meter Inaccessible 1919722 |CAM 11-26-08 NO READ PAD WILL NOT PULL CALLED PHONE # C
3 Inside Meter Inaccessible ON ORDER NO ANSWER C
3 Inside Meter Inaccessible 1913924 |OUT READING 0329 SET READING 0000 NEW MTR# 85760029 RADIO# Y
3 Inside Meter Inaccessible 1820925785 Y
3 Inside Meter Inaccessible 1919722 |No answer / Left card C
3 Inside Meter Inaccessible 1913924 |Changed Meter Y
3 Inside Meter Inaccessible 1919722 |WO001 Found service on. C
3 Inside Meter Inaccessible WOO01 Left service on. C
3 Inside Meter Inaccessible 1913924 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1919722 |WO001 Incompletion reason: Knock / Ring Left Card. C
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280468 1735 N Great Oak Rd #11 20081113 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913924 'WO001 Remote ID entered: 1820925785. Y
280772 2713 W Radan Ct #1 20081015 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889921 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820847364. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/28 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 16. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076009T reading: O. Y
3 Inside Meter Inaccessible #86076009 READ 0000 WITH RADIO READ #1820847364 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible "ALP 10/27/08 READ 0016 BAT"
280774 2713 W Radan Ct #2 ‘ 20081113 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913932 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1924406 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1913932 |Changed Meter Y
‘ 3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820834169. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/3 Y
3 Inside Meter Inaccessible 1924406 |WO0O01 In meter ID: 086076234T reading: 0. Y
‘ 3 Inside Meter Inaccessible 1913932 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
‘ 3 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076234T reading: O. Y
3 Inside Meter Inaccessible AHG 12/02/08 SET RADIO READ 1820834169 METER 86076234 Y
3 Inside Meter Inaccessible LOW BATTERY Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
280922 2404 W Nebraska Ave 20090212 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018800 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible JR 4/13 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 42. Y
3 Inside Meter Inaccessible AGB 4-9 READING 0042 RADIO READING PULLS GOOD READING MUST GO Y
3 Inside Meter Inaccessible REAR OF BLDG FOR IT TO PULL PLEASE STOP ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Office review required. Y

4/29/2009

Page 205 of 691



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
280923 2390 W Nebraska Ave 20090115 3 0
281031 2124 W TEXAS ST 20090115 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2015566 |4 CONS EST - PER METER READER - CANNOT LOCATE - SEE IF CAN LOCATE Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/12 Y
3 Outside Meter Inaccessible AND GET READ Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 1539. Y
3 Outside Meter Inaccessible CAM 3-11-09 READ 1539 LOCATED AND MARKED VAULT PICKED Y
3 Outside Meter Inaccessible UP READ Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Located & Marked C/S Y
3 Outside Meter Inaccessible WO001 Found service on. Y
20090212 4 Outside Meter Inaccessible 4 CONS EST - PER METER READER - CANNOT LOCATE - SEE IF CAN LOCATE Y
4 Outside Meter Inaccessible WO0O01 Left service on. Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/12 Y
4 Outside Meter Inaccessible AND GET READ Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible WO001 Meter reading: 1539. Y
4 Outside Meter Inaccessible CAM 3-11-09 READ 1539 LOCATED AND MARKED VAULT PICKED Y
4 Outside Meter Inaccessible UP READ Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible Located & Marked C/S Y
4 Outside Meter Inaccessible WO001 Found service on. Y
281116 1107 N North St ‘ 20090107 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1981565 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1990382 |WO001 Out meter reading: 578. Y
3 Inside Meter Inaccessible 1981565 |2/16/09 kfm sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible 1990382 |WO001 In meter ID: 086076775T reading: 0. Y
3 Inside Meter Inaccessible 1981565 |WO001 Out meter reading: 578. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076775T reading: O. Y
3 Inside Meter Inaccessible RADIO READ 1820856026 086076775 LAB CUST CUST WIRE TO PAD Y
3 Inside Meter Inaccessible BY MISTAKE REMOVE AND RESET RADIO READ METER Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820856026. Y
281229 709 NE Perry Ave 20081015 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889924 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1895677 REF SO# 1889924 METER WAS CHANGED BACK IN AUGUST.REMOVED METER Y
3 Inside Meter Inaccessible 1889924 |SENT TO CLOSER BATCH FOR 3 ESTIMATES.CREATED SORD TO REFLECT Y
3 Y

4/29/2009

Inside Meter Inaccessible

METER CHANGE FOR AUG.

Page 206 of 691



Billing Investigation Report for the Peoria District

Current = Consec. Estimate

Account Read  Estimate Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

281229 709 NE Perry Ave 20081015 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1895677 |R-0755.SET NEW METER 085759936T R-0000.RF# 182069*0686 JR 10/29 Y
3 Inside Meter Inaccessible 1889924 |WO001 Meter reading: 7. Y
3 Inside Meter Inaccessible METER WAS CHANGED 08-2008. THIS METER INFO WAS NEVER RECORDED IN Y
3 Inside Meter Inaccessible UPDATED SAME THIS ORDER. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820690686. Y
3 Inside Meter Inaccessible "10-28-08 RS
3 Inside Meter Inaccessible "SYSTEM. METER # IS 85759936 AD 0(

281286 (116 NE PERRY St 20090115 3 0

281588 218 NE Jefferson Ave 20090122 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045694 |WO001 Out meter reading: 5228. Y
3 Inside Meter Inaccessible 2045335 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2015498 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2045335 |WO001 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820831004. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 4/13 Y
3 Inside Meter Inaccessible 2015498 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2045694 |WO001 In meter ID: 051562386T reading: 0. Y
3 Inside Meter Inaccessible 2045335 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible PLEASE CALL AHEAD 30 MINUTES AT 309-264-0066.. CUSTOMER WILL MEET Y
3 Inside Meter Inaccessible 2015498 PAD IS ALWAYS BLOCKED HERE BY TRUCK / NEED TO CALL/SEND C
3 Inside Meter Inaccessible 2045335 YOU AT PREMISE Y
3 Inside Meter Inaccessible 2015498 |[LETTER TO PUT IN RADIO READ HERE C
3 Inside Meter Inaccessible 2045335 |WO001 Out meter reading: 5228. Y
3 Inside Meter Inaccessible 2015498 |Other C
3 Inside Meter Inaccessible 2045335 |WO001 In meter ID: 051562386T reading: 0. Y
3 Inside Meter Inaccessible 2015498 |WO001 Incompletion reason: Meter Blocked. C
3 Inside Meter Inaccessible 2045335 |04/09/09 REF READS 5228 EXCHANGED METER WITH 3/4 TRI Y
3 Inside Meter Inaccessible 051562386 T READS 0000 RADIO READ 1820831004 Y
3 Inside Meter Inaccessible WO001 Found service on. Y

20090212 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015498 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2045335 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2045694 |WO001 Out meter reading: 5228. Y
4 Inside Meter Inaccessible 2045335 |WO001 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820831004. Y
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281588 218 NE Jefferson Ave 20090212 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045335 |[SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 4/13 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2045694 |WO001 In meter ID: 051562386T reading: O. Y
4 Inside Meter Inaccessible 2015498 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2045335 PLEASE CALL AHEAD 30 MINUTES AT 309-264-0066..CUSTOMER WILL MEET Y
4 Inside Meter Inaccessible 2015498 |PAD IS ALWAYS BLOCKED HERE BY TRUCK / NEED TO CALL/SEND C
4 Inside Meter Inaccessible LETTER TO PUT IN RADIO READ HERE C
4 Inside Meter Inaccessible 2045335 |YOU AT PREMISE Y
4 Inside Meter Inaccessible WO001 Out meter reading: 5228. Y
4 Inside Meter Inaccessible 2015498 |Other C
4 Inside Meter Inaccessible 2045335 |WO001 In meter ID: 051562386T reading: 0. Y
4 Inside Meter Inaccessible 2015498 |WO001 Incompletion reason: Meter Blocked. C
4 Inside Meter Inaccessible 2045335 |04/09/09 REF READS 5228 EXCHANGED METER WITH 3/4 TRI Y
4 Inside Meter Inaccessible 051562386T READS 0000 RADIO READ 1820831004 Y
4 Inside Meter Inaccessible WO001 Found service on. Y
‘ 20090313 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015498 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2045694 |WO001 Out meter reading: 5228. Y
5 Inside Meter Inaccessible 2045335 |Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820831004. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 4/13 Y
5 Inside Meter Inaccessible 2045694 |WO001 In meter ID: 051562386T reading: O. Y
5 Inside Meter Inaccessible 2015498 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2045335 |accurate with inside meter reading. Y
5 Inside Meter Inaccessible PLEASE CALL AHEAD 30 MINUTES AT 309-264-0066.. CUSTOMER WILL MEET Y
5 Inside Meter Inaccessible 2015498 |PAD IS ALWAYS BLOCKED HERE BY TRUCK / NEED TO CALL/SEND C
5 Inside Meter Inaccessible LETTER TO PUT IN RADIO READ HERE C
5 Inside Meter Inaccessible 2045335 |YOU AT PREMISE Y
5 Inside Meter Inaccessible 2015498 |Other C
5 Inside Meter Inaccessible 2045335 |WO001 Out meter reading: 5228. Y
5 Inside Meter Inaccessible 2015498 |WO001 Incompletion reason: Meter Blocked. C
5 Inside Meter Inaccessible 2045335 |WO001 In meter ID: 051562386T reading: O. Y
5 Inside Meter Inaccessible 04/09/09 REF READS 5228 EXCHANGED METER WITH 3/4 TRI Y
5 Inside Meter Inaccessible 051562386T READS 0000 RADIO READ 1820831004 Y
5 Inside Meter Inaccessible WO001 Found service on. Y
281668 1101 NE Glendale Ave 20090212 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018806 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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281668 1101 NE Glendale Ave 20090212 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022095 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2018806 |cancelled as we scheduled REM order with customer C
3 Inside Meter Inaccessible 2022095 |call ahead 309-713-2146 Y
3 Inside Meter Inaccessible WO001 Meter reading: 85. Y
3 Inside Meter Inaccessible 3/17/09 gb READING ON HANDHELD AND METER ARE THE SAME METER Y
3 Inside Meter Inaccessible NUMBER AND REMOTE ARE RIGHT READING 0085 Y
3 Inside Meter Inaccessible Ran water Mtr OK Read only Y
3 Inside Meter Inaccessible 3/28/09 kfm zero estiamtes Y
281919 606 Wayne St 20081212 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960374 |3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ C
3 Inside Meter Inaccessible 1980425 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2/02/09 GB BROKEN PIPES IN HSE. Y
3 Inside Meter Inaccessible 1960374 |NOTICE CARD. C
3 Inside Meter Inaccessible 1980425 |Turned off for repairs Y
3 Inside Meter Inaccessible 1960374 |Left Notice / Posting C
3 Inside Meter Inaccessible 1980425 |WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible 1960374 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1980425 |WO0O01 Left service off. Y
3 Inside Meter Inaccessible 1960374 "01-20-09 PULL
20090115 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1980425 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1960374 |3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ C
4 Inside Meter Inaccessible 1980425 |2/02/09 GB BROKEN PIPES IN HSE. Y
4 Inside Meter Inaccessible 1960374 |[NOTICE CARD. C
4 Inside Meter Inaccessible 1980425 |Turned off for repairs Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible 1960374 |Left Notice / Posting C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1980425 (W001 Found service on. Y
4 Inside Meter Inaccessible WOO01 Left service off. Y
4 Inside Meter Inaccessible 1960374 "01-20-09 PULL
20090212 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1980425 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
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281919 606 Wayne St 20090212 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1980425 2/02/09 GB BROKEN PIPES IN HSE. Y
5 Inside Meter Inaccessible Turned off for repairs Y
5 Inside Meter Inaccessible WO001 Operated curb stop. Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service off. Y
20090313 6 Inside Meter Inaccessible 0
282030 1101 NE Perry Ave 20090316 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2033081 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Scheduled reding device replacement. Y
3 Inside Meter Inaccessible 2034533 |W001 Out meter reading: 4598. Y
3 Inside Meter Inaccessible 2029215 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2033081 |W001 Remote ID entered: 1820851225. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES JR 3/30 Y
3 Inside Meter Inaccessible 2029215 [CANCELLED - SORD NOT NEEDED.METER WAS CHANGED TO RADIO READ C
3 Inside Meter Inaccessible 2033081 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2034533 |WO001 In meter ID: 086077000T reading: O. Y
3 Inside Meter Inaccessible 2033081 |WO001 Out meter reading: 4598. Y
3 Inside Meter Inaccessible 2029215 |JR 3/30 C
3 Inside Meter Inaccessible 2033081 |WO001 In meter ID: 086077000T reading: O. Y
3 Inside Meter Inaccessible DEVICE 1.D. # 1820851225 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "3-27-09 B
3 Inside Meter Inaccessible #5/8 T 86077000 START READ - 0000 D RA
282221 611 Mary St 20090115 3 0
282264 1323 NE Monroe St 20090212 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018811 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO0O0L1 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible CLOSED ORDER JR 4/15 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 784. Y
3 Inside Meter Inaccessible CAM 4-15-09 READ 0784 NO ONE HOME LEFT CARD PAD Y
3 Inside Meter Inaccessible PULLED OKAY Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible WO001 Found service on. Y
282292 603 Voris St 20081212 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1968756 |Customer needs reading see pervious s/o comments. Please call ahe Y
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Inside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Inside Meter Inaccessible

WO001 Meter reading: 223.

Inside Meter Inaccessible

PAD PULLED GOOD READ PAD INSTRUCTIONS WERE NOT CORRECT

Inside Meter Inaccessible

WILL ADJUST LAB

Inside Meter Inaccessible

Read Only

Current = Consec. Estimate
Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
282292 603 Voris St 20081212 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1968756 |WO001 Meter reading: 529. Y
3 Inside Meter Inaccessible 0529 MSM PAD WORKED FINE TOOK READ Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIAMTES JR 1/26/09 Y
3 Inside Meter Inaccessible ad. Customer's door bell does not work. Please knock and wait. Y
3 Inside Meter Inaccessible ***customer will not be home ...dogs will be inside of home *** Y
‘ 20090115 4 Inside Meter Inaccessible Customer needs reading see pervious s/o comments. Please call ahe Y
4 Inside Meter Inaccessible WO001 Meter reading: 529. Y
4 Inside Meter Inaccessible 0529 MSM PAD WORKED FINE TOOK READ Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIAMTES JR 1/26/09 Y
‘ 4 Inside Meter Inaccessible ad. Customer's door bell does not work. Please knock and wait. Y
4 Inside Meter Inaccessible ***customer will not be home ...dogs will be inside of home *** Y
282435 1121 NE Madison Ave ‘ 20080916 9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870794 |9 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
9 Inside Meter Inaccessible 1875717 |Rescheduled Reason: Field Generated Same Day Order Y
9 Inside Meter Inaccessible WO001 Remote ID entered: 1820840705. Y
9 Inside Meter Inaccessible 1870794 |AHG  10/08/08 CANNOT LOCATE METER - WILL COME BACK C
9 Inside Meter Inaccessible 1875717 |WO001 Out meter reading: 8110. Y
9 Inside Meter Inaccessible WO0O0L1 In meter ID: 086075920T reading: O. Y
9 Inside Meter Inaccessible 1870794 |AND TRACE TO LOCATE AND EXCHANGE C
‘ 9 Inside Meter Inaccessible 1875717 |AHG 10/09/08  SET RADIO READ 1820840705 METER Y
9 Inside Meter Inaccessible 1870794 |WO0O01 Incompletion reason: Meter Blocked. C
9 Inside Meter Inaccessible 1875717 186075920 OUT READ 8110 Y
9 Inside Meter Inaccessible Installed Radio Reading Device Y
9 Inside Meter Inaccessible Changed Meter Y
9 Inside Meter Inaccessible WO001 Found service on. Y
9 Inside Meter Inaccessible WO0O01 Left service on. Y
282636 1422 NE Greenleaf St 20090115 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015570 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
3
3
3
3
3
3
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282636 1422 NE Greenleaf St 20090115 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015570 |JR 3/13 SENT TO CLOSER BATCH FOR 4 ESTIMATES Y
20090212 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015570 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 223. Y
4 Inside Meter Inaccessible PAD PULLED GOOD READ PAD INSTRUCTIONS WERE NOT CORRECT Y
4 Inside Meter Inaccessible WILL ADJUST LAB Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible JR 3/13 SENT TO CLOSER BATCH FOR 4 ESTIMATES Y
282764 1311 NE Perry Ave 20080916 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878285 |Check if meter is damaged. Y
6 Inside Meter Inaccessible customer called to schedule service order in regards to letter re Y
6 Inside Meter Inaccessible 1879213 |W001 Out meter reading: 388. Y
6 Inside Meter Inaccessible 1870791 |6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1878285 |Office review required. Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O0L1 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820848609. Y
6 Inside Meter Inaccessible JR 10/14 METER CHANGE COMMPLETED.UPDATED REMOTE ID INFORMATION Y
6 Inside Meter Inaccessible cieved. Y
6 Inside Meter Inaccessible 1879213 |WO001 In meter ID: 086075902T reading: 0. Y
6 Inside Meter Inaccessible 1878285 |Check if meter is stuck. Y
6 Inside Meter Inaccessible WO001 Out meter reading: 388. Y
6 Inside Meter Inaccessible 1870791 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
‘ 6 Inside Meter Inaccessible 1878285 |WO0O01 In meter ID: 086075902T reading: 0. Y
6 Inside Meter Inaccessible OK Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible 1870791 "AHG  NO ONE HOME ULL
6 Inside Meter Inaccessible 1878285 "ALP/SAS 10/13/08 READ 0388 E TC
6 Inside Meter Inaccessible "YARD WITIH
282917 2214 NE Perry Ave 20081114 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1925303 |Customer received letter advising need access to fix meter. This Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1916902 |[SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/1 Y
3 Inside Meter Inaccessible 1925303 \WO001 Remote ID entered: 1820846300. Y
3 Inside Meter Inaccessible 1916902 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1925303 |is a vacant home. Customer will meet FSR at the premise. Pleas Y
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282917 2214 NE Perry Ave 20081114 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1916902 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1925303 |7-8546 (cell). Y
3 Inside Meter Inaccessible 1916902 |WO001 Meter reading: O. Y
3 Inside Meter Inaccessible 1925303 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1916902 |door for 2 years and nobody has lived here. thinks they're Y
3 Inside Meter Inaccessible 1925303 |WO0O01 In meter ID: 086076020T reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820846300 086076020 REMOVED OLD METER SET RADIO Y
3 Inside Meter Inaccessible 1916902 |getting ready to sell it. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 1925303 |NEED LOCATOR TO FIND BOX TO S/OFF AT STREET HOUSE VACANT AND Y
3 Inside Meter Inaccessible 1916902 [Vacant property Y
3 Inside Meter Inaccessible 1925303 |CUST SAID TO GO AHEAD & FINAL HSE IS VAC Y
3 Inside Meter Inaccessible 1916902 ("11/29/08 BG. no one living here 5 she
3 Inside Meter Inaccessible "3 CONS EST - LOCKED GATE - MAKE REPAIRS N PL
3 Inside Meter Inaccessible 1925303 |"e call ahead. Secondary phone for call ahead ed: 3
283378 1700 NE Adams St ‘ 20081114 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1920048 |Please read meter to stop estimates Y
3 Inside Meter Inaccessible 1922158 |Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible CLOSED ORDER JR 12/1 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1920048 |Amy called issued EST Y
3 Inside Meter Inaccessible 1922158 |WO001 In meter ID: 85759369T reading: O. Y
3 Inside Meter Inaccessible 1920048 |12/1/08 gb LOW BATT. TOOK METER TO SHOP TO GET READING Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible ‘ 1922158 ‘12/1/08 GB EST BILLS LOW BATT. TOOK METER TO SHOP FOR READING Y
‘ 3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible ‘ 1920048 ‘Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible ‘ 1922158 ‘Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820926137. Y
3 Inside Meter Inaccessible 1920048 |SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/2 Y
3 Inside Meter Inaccessible 1922158 |WO001 Closing Error: Invalid meter number. Y
283388 2500 NE Monroe St 20081114 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1916909 |SCHEDULED 8:00 A.M. METER EXCHANGE TO ALLEVIATE ESTIMATED BILLS Y
3 Inside Meter Inaccessible 1916904 SCHEDULED EXCHANGE FOR 8:00 A.M. 11/21/08 - 3 CONS EST ON THIS C
3 Inside Meter Inaccessible 1917544 |WO001 Out meter reading: 706. Y
3 Inside Meter Inaccessible 1916909 |Office review required. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820854718. Y
3 Inside Meter Inaccessible "OLD READ 0706 RS
3 Inside Meter Inaccessible JR 11/24 METER CHANGE ALREADY COMPLETED.UPDATED SRVM INFORMATION Y
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283388 2500 NE Monroe St 20081114 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1917544 |\WO001 In meter ID: 086076204T reading: 0. Y
3 Inside Meter Inaccessible 1916909 [THIS ACCOUNT HAS 3 CONS EST BECAUSE THERE ARE DOGS NEAR PAD Y
3 Inside Meter Inaccessible 1916904 |ACCOUNT C
3 Inside Meter Inaccessible 1916909 |WO001 Out meter reading: 706. Y
3 Inside Meter Inaccessible 1916904 WRONG ORDER TYPE C
3 Inside Meter Inaccessible 1916909 |WO0O01 In meter ID: 086076204T reading: 0. Y
3 Inside Meter Inaccessible 1820854718. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "TOUCHPAD. NEW METER # 86076204 AD Of
283455 2422 NE Madison Ave 20090316 3 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2029211 ‘WOOl Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible call 30 mins ahead of time she will be home. jsut call beofre to C
3 Inside Meter Inaccessible get acess to the meter C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CAM 4-15-09 READ NO READ PAD WOULD NOT PULL READ NO C
3 Inside Meter Inaccessible ONE HOME LEFT CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0OL1 Left service on. C
283525 2222 NE Monroe St 20081114 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1921870 |WO001 Out meter reading: 132. Y
3 Inside Meter Inaccessible 1916915 |3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE HOME - MAKE REPAIR Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820834167. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/1 Y
3 Inside Meter Inaccessible 1921870 |WO0O01 In meter ID: 086076232T reading: 0. Y
3 Inside Meter Inaccessible 1916915 |S & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 132. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076232T reading: 0. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "11/29/08 BG. bad dog mete
3 Inside Meter Inaccessible "read #1820834167 # 07
283587 200 NE Rock Island Ave 20081016 3 Inside Meter Inaccessible Sent letter to gain access 0
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283587 200 NE Rock Island Ave 20081016 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889939 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1909328 |WO001 Out meter reading: 39. Y
3 Inside Meter Inaccessible 1906612 CARD LEFT RADIO READ NO SIGNAL Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820851679. Y
3 Inside Meter Inaccessible 1889939 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1909328 |W001 In meter ID: 086075887T reading: 0. Y
3 Inside Meter Inaccessible 1906612 |customer requested timed appointment if possible please work 3pm Y
3 Inside Meter Inaccessible 1889939 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1906612 |or after she aware no gurantee Y
3 Inside Meter Inaccessible WO001 Out meter reading: 39. Y
3 Inside Meter Inaccessible 1889939 [SIGNAL C
3 Inside Meter Inaccessible 1906612 |WO0O01 In meter ID: 086075887T reading: 0. Y
3 Inside Meter Inaccessible 1889939 |WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 3 Inside Meter Inaccessible 1906612 |DEVICE I.D. # 1820851679 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1889939 "AHG  10/27/08 NOT HOME RALC
3 Inside Meter Inaccessible 1906612 "11-12-08 B
3 Inside Meter Inaccessible 5/8 T 86075887 START READ - 0000 D RAI
283687 113 Van Buren St 20090316 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2049374 |WO001 Out meter reading: 384. Y
3 Inside Meter Inaccessible 2029207 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2038509 |Repair or install remote and/or verify outside reading device is Y
‘ 3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820841868. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 4/15 Y
3 Inside Meter Inaccessible 2049374 |WO001 In meter ID: 086077209T reading: O. Y
3 Inside Meter Inaccessible 2038509 |accurate with inside meter reading. Please call ahead to Tina Bu Y
3 Inside Meter Inaccessible 2029207 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2038509 rd at 309-258-1710. Thank you. Y
3 Inside Meter Inaccessible 2029207 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2038509 (WO001 Out meter reading: 384. Y
3 Inside Meter Inaccessible 2029207 |Rescheduled Notes: PULLED - DBS - EKD/TC C
3 Inside Meter Inaccessible 2038509 |WO001 In meter ID: 086077209T reading: O. Y
3 Inside Meter Inaccessible 2029207 |METER EXCHANGED C
3 Inside Meter Inaccessible 2038509 [#86077209 READ 0000 WITH RADIO READ #1820841868 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
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Outside Meter Inaccessible

Qutside Meter Inaccessible
Qutside Meter Inaccessible

Rescheduled Notes: fsr in route/on site

WO001 Meter reading: 1087.
TM READS 1087 CUSTOMER HAS UNDER GROUND LEAK ON OWNERS SIDE

Outside Meter Inaccessible

Outside Meter Inaccessible

NEEDS REPAIRED SAFTEY ISSUE ALSO LOST WATER MTR NOT PULLING READ

NEEDS REPLACED AFTER BILLING IS AGREED UPON

Qutside Meter Inaccessible

Leak on Customer side

Qutside Meter Inaccessible

Stuck Meter / Remote

Outside Meter Inaccessible

WO001 Operated curb stop.

Current = Consec. Estimate

Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

283687 113 Van Buren St 20090316 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2038509 ‘Changed Meter Y
3 Inside Meter Inaccessible "ALP 4/14/09 READ 0384 SIGN

283762 712 Vine St 20090213 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2041436 ‘Repair or install remote and/or verify outside reading device is Y

3 Outside Meter Inaccessible Rescheduled Notes: fsr in route/on site Y

3 Outside Meter Inaccessible WO001 Meter reading: 1087. Y

3 Outside Meter Inaccessible TM READS 1087 CUSTOMER HAS UNDER GROUND LEAK ON OWNERS SIDE Y

3 Outside Meter Inaccessible ‘ NEEDS REPAIRED SAFTEY ISSUE ALSO LOST WATER MTR NOT PULLING READ Y

3 Outside Meter Inaccessible NEEDS REPLACED AFTER BILLING IS AGREED UPON Y

3 Outside Meter Inaccessible Leak on Customer side Y

3 Outside Meter Inaccessible Stuck Meter / Remote Y

3 Qutside Meter Inaccessible WO001 Operated curb stop. Y

3 Outside Meter Inaccessible WO001 Found service on. Y

3 Outside Meter Inaccessible WO0O01 Left service on. Y

3 Outside Meter Inaccessible 2018817 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Qutside Meter Inaccessible 2041436 |accurate with inside meter reading. Y

3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 4/7 Y

3 Outside Meter Inaccessible 2018817 |Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Outside Meter Inaccessible 2041436 |also customer has water in yard possible service line leak Y

3 Outside Meter Inaccessible Please knock on door Y

3 Qutside Meter Inaccessible 2018817 |Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

3 Outside Meter Inaccessible 2041436 |Mary (niece) called issued REM Y

3 Qutside Meter Inaccessible ****Jpdate 4/3 Customer requested 8-11am time frame. Will be at p Y

3 Outside Meter Inaccessible 2018817 |Rescheduled Notes: PULLED - DBS - EKD/TC C

3 Outside Meter Inaccessible 2041436 |remise.. Y

3 Outside Meter Inaccessible 2018817 |cancelled C

3 Outside Meter Inaccessible 2041436 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090316 4 Outside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y

4 Y

4 Y

4 Y

4 Y

4 Y

4 Y

4 Y

4 Y

4 Y

4 Y
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283762 712 Vine St 20090316 4 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2041436 |accurate with inside meter reading. Y
4 Outside Meter Inaccessible 2018817 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 2041436 |[SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 417 Y
4 Outside Meter Inaccessible also customer has water in yard possible service line leak Y
4 Outside Meter Inaccessible 2018817 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 2041436 |Please knock on door Y
4 Outside Meter Inaccessible 2018817 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Qutside Meter Inaccessible 2041436 ‘Mary (niece) called issued REM Y
4 Outside Meter Inaccessible »**Update 4/3 Customer requested 8-11am time frame. Will be at p Y
4 Outside Meter Inaccessible 2018817 |Rescheduled Notes: PULLED - DBS - EKD/TC C
4 Outside Meter Inaccessible 2041436 |remise.. Y
4 Outside Meter Inaccessible 2018817 |cancelled C
4 Qutside Meter Inaccessible 2041436 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

284051 615 Haungs Ave 20090115 3 0

284173 618 Spitznagle Ave 20081114 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1916918 |3 CONS EST - COVERED BY SHRUBS - SEE IF CAN LOCATE & PULL READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/1 Y
3 Inside Meter Inaccessible 1920098 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820844826. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 1916918 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1920098 |Customer will be at premise. Y
3 Inside Meter Inaccessible 1916918 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 1281. Y
3 Inside Meter Inaccessible 1920098 |WO001 Out meter reading: 1282. Y
3 Inside Meter Inaccessible 1916918 |read.1281. Y
3 Inside Meter Inaccessible 1920098 (WO001 In meter ID: 086076261T reading: O. Y
3 Inside Meter Inaccessible RTH 12/01/08 REPLACED MERTER#40716374 READ#128203 RESET NEW Y
3 Inside Meter Inaccessible 1916918 |Verified read OK Y
3 Inside Meter Inaccessible 1920098 METER WITH RADIO READ NEW METER#86076261 READ#000000 Y
3 Inside Meter Inaccessible 1916918 |Read Only Y
3 Inside Meter Inaccessible 1920098 RADIO#1820844826 Y
3 Inside Meter Inaccessible 1916918 ["11/29/08 BG. read only hind |
3 Inside Meter Inaccessible 1920098 |"declined all day call ¢
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284825 3612 NE Monroe St 20080916 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870782 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible WO001 Meter reading: 624. Y
6 Inside Meter Inaccessible 0624 MSM TOOK READ PAD FINE Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/10 Y
284851 3513 NE Madison Ave 20090116 3 Outside Meter Inaccessible 0
20090213 4 Outside Meter Inaccessible
20080916 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1870779 |4 CONS EST - THIS IS A VAULT - NOT PULLING READS - STILL GETTING Y
4 Outside Meter Inaccessible ESTIMATE BILLS- MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Qutside Meter Inaccessible WO001 Meter reading: 141. Y
4 Outside Meter Inaccessible 0141 MSM TOOK READ NOTHING WRONG WITH VAULT Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/10 Y
20090316 5 Outside Meter Inaccessible 0
285077 1334 E Hillcrest PI 20081020 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913137 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1920911 |W001 Out meter reading: 15. Y
3 Inside Meter Inaccessible 1891891 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1913137 |WO001 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820922131. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 12/1 Y
3 Inside Meter Inaccessible 1891891 METER EXCHANGED 6/2008 TO R.R. METER C
3 Inside Meter Inaccessible 1913137 |accurate with inside meter reading. Consecutive estiimates given. Y
3 Inside Meter Inaccessible 1920911 |WO0O01 In meter ID: 085759410T reading: 0. Y
3 Inside Meter Inaccessible 1891891 AHG  10/27/08  RADIO READ NO SIGNAL LEFT CARD C
3 Inside Meter Inaccessible 1913137 [*declined all appt* rescheduled 8-11 11.26.08 Y
‘ 3 Inside Meter Inaccessible 1891891 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1913137 |WO001 Out meter reading: 15. Y
‘ 3 Inside Meter Inaccessible WO0O01 In meter ID: 085759410T reading: O. Y
‘ 3 Inside Meter Inaccessible #85759410 READ 0000 WITH RADIO READ #1820922131 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible "ALP 11/26/08 READ 0015 BAT"
20081117 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1891891 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1920911 WO001 Out meter reading: 15. Y
4 Inside Meter Inaccessible 1913137 |Repair or install remote and/or verify outside reading device is Y
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285077 1334 E Hillcrest PI 20081117 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913137 |WO001 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820922131. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 12/1 Y
4 Inside Meter Inaccessible 1891891 IMETER EXCHANGED 6/2008 TO R.R. METER C
4 Inside Meter Inaccessible 1913137 |accurate with inside meter reading. Consecutive estiimates given. Y
4 Inside Meter Inaccessible 1920911 |WO0O01 In meter ID: 085759410T reading: 0. Y
4 Inside Meter Inaccessible 1891891 /AHG  10/27/08 RADIO READ NO SIGNAL LEFT CARD C
4 Inside Meter Inaccessible 1913137 [*declined all appt* rescheduled 8-11 11.26.08 Y
4 Inside Meter Inaccessible WO001 Out meter reading: 15. Y
4 Inside Meter Inaccessible 1891891 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1913137 |WO0O01 In meter ID: 085759410T reading: 0. Y
4 Inside Meter Inaccessible #85759410 READ 0000 WITH RADIO READ #1820922131 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible "ALP 11/26/08 READ 0015 BAT"
285415 507 E Pennsylvania Ave ‘ 20081114 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1931885 |cancelled to do OFF order C
3 Inside Meter Inaccessible 1936679 |Customer requests service to be discontinued(closed) and a final Y
3 Inside Meter Inaccessible 1993507 |INACTIVE ACCOUNT WITH USAGE Y
3 Inside Meter Inaccessible 1916848 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1993507 |WO001 Found service off. Y
3 Inside Meter Inaccessible WO0O01 Left service off. Y
3 Inside Meter Inaccessible 1916848 |Rescheduled Reason: Field Generated Same Day Order C
‘ 3 Inside Meter Inaccessible 1936679 |bill issued. Y
3 Inside Meter Inaccessible 1993507 |12/16/08 READ =.00 NO APP Y
3 Inside Meter Inaccessible 1936679 (Turn water off. Y
3 Inside Meter Inaccessible 1993507 |2/13/09 CURRENT READ =40 NO APP Y
3 Inside Meter Inaccessible MAKE SURE WATER IS OFF Y
3 Inside Meter Inaccessible 1916848 |Left Notice / Posting C
3 Inside Meter Inaccessible 1993507 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1936679 (ONE HOME LEFT CARD Y
3 Inside Meter Inaccessible 1993507 \WO001 Meter reading: 40. Y
3 Inside Meter Inaccessible 1936679 |Found off Left off Y
3 Inside Meter Inaccessible 1916848 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1936679 (W001 Found service off. Y
3 Inside Meter Inaccessible 1993507 |2/24/09 gb FOUND OFF LEFT OFF Y
3 Inside Meter Inaccessible 1936679 |WO0O01 Left service off. Y
3 Inside Meter Inaccessible 1993507 |Turned off at curbstop Y
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285415 507 E Pennsylvania Ave 20081114 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1993507 |WO001 Operated curb stop. Y
3 Inside Meter Inaccessible 1916848 |"READ UNKNOWN DUE TO NO RF SIGNAL. RS O AN
3 Inside Meter Inaccessible "DOOR TICE
3 Inside Meter Inaccessible 1936679 ["ALP 12/16/08 READ NO SIGNAL TO HANDHELD FFL
285474 104 N Glenview Ct 20090316 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029202 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO BILL B. FOR 3 ESTIMATES  JR 4/15 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 716. Y
3 Inside Meter Inaccessible CAM 4-15-09 READ 0716 NO ONE HOME PICKED UP PAD READ Y
3 Inside Meter Inaccessible PAD PULLED OKAY Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO0O0L1 Closing Error: Service is in a meter read batch. Y
285755 1008 E Kansas St 20080917 14 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884807 |[CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - TO C
14  |Inside Meter Inaccessible 1870773 |14 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
14 Inside Meter Inaccessible 1885174 |Repair or install remote and/or verify outside reading device is C
14  |Inside Meter Inaccessible 1884807 |DATE 14 CONS EST - TURN WATER OFF UNTIL ACCESS GIVEN TO REPAIR OR C
14 Inside Meter Inaccessible 1885170 |ess to inside meter. Also scheduled rem order to fix remote read C
14 Inside Meter Inaccessible 1885174 |accurate with inside meter reading. C
14  |Inside Meter Inaccessible 1870773 |THIS METER WAS EXCHANGED 2007 - R.R. METER - BUT DOES NOT PULL C
14 Inside Meter Inaccessible READS C
14  |Inside Meter Inaccessible 1884807 [EXCHANGE METER. C
14 Inside Meter Inaccessible 1885170 |device. C
14 Inside Meter Inaccessible 1870773 |Rescheduled Reason: FRCC - Reschedule Expired Order C
14  |Inside Meter Inaccessible 1884807 |AHG 10/20/08 NO ONE HOME. SHUT OFF AND LEFT CARD C
14  |Inside Meter Inaccessible 1870773 |MSM NOT HOME LEFT CARD C
14 Inside Meter Inaccessible 1885174 |IS A RF METER PER SYSTEM METER INFO. C
14 Inside Meter Inaccessible 1884807 |Found on Left off C
14 Inside Meter Inaccessible 1885174 |Left Notice / Posting C
14 Inside Meter Inaccessible 1870773 |WO001 Incompletion reason: Knock / Ring Left Card. C
14 Inside Meter Inaccessible 1884807 |No answer / Left card C
14  |Inside Meter Inaccessible 1885170 |IS A RF METER PER SYSTEM METER INFO. C
14 Inside Meter Inaccessible 1885174 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
14 Inside Meter Inaccessible 1885170 |Left Notice / Posting C
14 Inside Meter Inaccessible 1884807 |WO001 Incompletion reason: Knock / Ring Left Card. C
14 Inside Meter Inaccessible 1885170 |WO001 Incompletion reason: Knock / Ring Left Card. C
14 Inside Meter Inaccessible "Please turn on water me
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285755 1008 E Kansas St 20080917 14  |Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885170 "ANSWER O Al
14 Inside Meter Inaccessible 1885174 |"ANSWER NO Al
14 Inside Meter Inaccessible "READ UNKNOWN--NO RF SIGNAL. RS ALLI
14  |Inside Meter Inaccessible 1885170 "READ UNKNOWN--NO RF SIGNAL. RS ALLI
285886 815 E Frye Ave 20081114 3 Outside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1916919 3 CONS EST - COVERED BY LEAVES - THIS IS A VAULT -SEE IF CAN Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/24 Y
3 Outside Meter Inaccessible UNCOVER & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 1526. Y
3 Outside Meter Inaccessible TB READS 1526 Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO001 Operated curb stop. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WOO01 Left service on. Y
285995 729 E Bel Aire Ct 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029198 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CAM 4-15-09 READ NO READ PAD WOULD NOT PULL LEFT C
3 Inside Meter Inaccessible CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WOO01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
286480 1709 N California Ave 20081215 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1967576 ["OLD READ 1774 RS
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1967593 |W001 Out meter reading: 1774. Y
3 Inside Meter Inaccessible 1960048 |3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1967576 |WO001 Remote ID entered: 1820843943. Y
3 Inside Meter Inaccessible Associated meter change order #1967593 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 1/20 Y
3 Inside Meter Inaccessible 1967593 |WO0O01 In meter ID: 086076505T reading: 0. Y
3 Inside Meter Inaccessible 1960048 CANCELED - METER CHANGE COMPLETED AND ACCOUNT SENTTO BILL BATCH C
3 Inside Meter Inaccessible 1967576 |W001 Out meter reading: 1774. Y
3 Inside Meter Inaccessible 1967593 |WO0O01 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1967576 |WO0O01 In meter ID: 086076505T reading: 0. Y
3 Inside Meter Inaccessible 1960048 |[FOR ESTIAMTES JR 1/20 C
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286480 1709 N California Ave 20081215 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1967593 |WO0O01 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1967576 |1820843943. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible 1967593 |CLOSED ORDER JR 1/20 Y
3 Inside Meter Inaccessible 1967576 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible "TOUCHPAD. NEW METER # 86076505 AD 0(
286799 204 E lllinois Ave 20090316 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029196 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2033486 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820834164. Y
3 Inside Meter Inaccessible 2029196 [CHECKED METER C
3 Inside Meter Inaccessible 2033486 |and reading device. Y
3 Inside Meter Inaccessible Customer will be at premise. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 918. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086077279T reading: 0. Y
3 Inside Meter Inaccessible dsz 3/30 0918 old mtr ok set radio read 1820834164 set mtr Y
3 Inside Meter Inaccessible 86077279 5/8 t 4 dial 0000 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
287141 512 E Kansas St Sbs-2 20080917 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893186 PER ANNETTE - CUSTOMER WANTS EXCHANGE DONE @ 11:30 AM ON 10/28 Y
3 Inside Meter Inaccessible 1888827 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1893186 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1888827 METER EXCHANGED 2007 TO R.R. - STILL NOT PULLING READS C
3 Inside Meter Inaccessible 1893186 |WO0O01 In meter ID: 049423147T reading: 1. Y
3 Inside Meter Inaccessible 1888827 [EXCHANGE SCHEDULED FOR 10/28/08 C
3 Inside Meter Inaccessible WO001 Incompletion reason: Other. C
3 Inside Meter Inaccessible 1893186 |Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820104141. Y
3 Inside Meter Inaccessible 1888827 "AHG 10/27/08 METER ERROR ADIN
3 Inside Meter Inaccessible 1893186 | 5ED I
3 Inside Meter Inaccessible "10-28-08 & Rl
3 Inside Meter Inaccessible "0001 D DE
20081017 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893186 PER ANNETTE - CUSTOMER WANTS EXCHANGE DONE @ 11:30 AM ON 10/28 Y
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287141 512 E Kansas St Sbs-2 20081017 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888827 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1893186 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1888827 METER EXCHANGED 2007 TO R.R. - STILL NOT PULLING READS C
4 Inside Meter Inaccessible 1893186 |WO0O01 In meter ID: 049423147T reading: 1. Y
4 Inside Meter Inaccessible 1888827 [EXCHANGE SCHEDULED FOR 10/28/08 C
4 Inside Meter Inaccessible WO001 Incompletion reason: Other. C
4 Inside Meter Inaccessible 1893186 |Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820104141. Y
4 Inside Meter Inaccessible 1888827 ["AHG 10/27/08 METER ERROR ADIN
4 Inside Meter Inaccessible 1893186 " 5ED I
4 Inside Meter Inaccessible "10-28-08 & RI
4 Inside Meter Inaccessible "0001 D DE
287203 721 E Frye Ave 20081215 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1967574 "OLD READ 0583 RS
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1967601 |WO001 Out meter reading: 583. Y
3 Inside Meter Inaccessible 1960049 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1967574 |W001 Remote ID entered: 1820838508. Y
3 Inside Meter Inaccessible Associated meter change order #1967601 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 1/20 Y
3 Inside Meter Inaccessible 1967601 |WO0O01 In meter ID: 086076311T reading: 0. Y
3 Inside Meter Inaccessible 1960049 METER WAS CHANGE.ACCOUNT SENT TO BILL BATCH FOR 3 ESTIMATES C
3 Inside Meter Inaccessible 1967574 |WO001 Out meter reading: 583. Y
3 Inside Meter Inaccessible 1967601 |WO0O01 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1967574 |WO0O01 In meter ID: 086076311T reading: 0. Y
3 Inside Meter Inaccessible 1960049 JR 1/20 C
3 Inside Meter Inaccessible 1967601 |WO0O01 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible CLOSED ORDER JR 1/20 Y
3 Inside Meter Inaccessible 1967574 1820838508. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible "TOUCHPAD. NEW METER # 86076311 AD 0(
287217 533 E Frye Ave 20080917 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870770 |8 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
8 Inside Meter Inaccessible 1871611 M/E MM 10/6 Y
8 Inside Meter Inaccessible 1871689 |WO001 Out meter reading: 1537. Y
8 Inside Meter Inaccessible 1870770 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible 1871611 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
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287217 533 E Frye Ave 20080917 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871689 (WO001 In meter ID: 085760552T reading: 0. Y
8 Inside Meter Inaccessible 1870770 |WO001 Meter reading: 1537. Y
8 Inside Meter Inaccessible 1871611 |WO001 Out meter reading: 1537. Y
8 Inside Meter Inaccessible 1870770 1537 MSM TOOK READ Y
8 Inside Meter Inaccessible 1871611 |WO001 In meter ID: 085760552T reading: 0. Y
8 Inside Meter Inaccessible 1537 MSM RR# 1820690252 MTR# 085760552 Y
8 Inside Meter Inaccessible 1870770 |Read Only Y
8 Inside Meter Inaccessible 1871611 |Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible 1870770 |[SENT TO CLOSER BATCH FOR 8 ESTIMATES JR 10/8 Y
8 Inside Meter Inaccessible 1871611 \WO001 Remote ID entered: 1820690252. Y
287649 515 E Thrush Ave 20090317 3 Inside Meter Inaccessible 0
20080917 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871673 MM 10/6 Y
4 Inside Meter Inaccessible 1870765 |4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible ‘ 1871673 ‘WOOl Meter reading: 954. Y
4 Inside Meter Inaccessible 0954 MSM TOOK READ FOR BILLING Y
4 Inside Meter Inaccessible ‘ 1870765 ‘WOOl Meter reading: 954. Y
4 Inside Meter Inaccessible 0954 MSM TOOK READ Y
4 Inside Meter Inaccessible 1871673 |Read Only Y
4 Inside Meter Inaccessible 1870765 |Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/8 Y
287758 105 E Arcadia Ave 20090116 3 0
287816 501 E Arcadia Ave 20090116 3 0
287879 2311 N Peoria Ave 20090213 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018822 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible expired order canceled psb 4/24 C
20090317 4 Inside Meter Inaccessible 0
287883 208 E Archer Ave 20090213 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018826 |3 CONS EST - CANNOT LOCATE - PLEASE FIND & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible WO001 Meter reading: 233. Y
3 Outside Meter Inaccessible MSM 0233 FOUND VAULT AND TOOK READ Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/25 Y
20090317 4 Outside Meter Inaccessible 3 CONS EST - CANNOT LOCATE - PLEASE FIND & GET READ Y
4 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible WO001 Meter reading: 233. Y
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WO001 Meter reading: 535.

CAM 4-22-09 READ 0535 NOT HOME PAD PULLED OKAY

Inside Meter Inaccessible

PICKED UP PAD READ

Inside Meter Inaccessible

No answer / Left card
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287883 208 E Archer Ave 20090317 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018826 MSM 0233 FOUND VAULT AND TOOK READ Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/25 Y
287899 103 E Archer Ave 20080917 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871671 MM 10/6 Y
' 4 Inside Meter Inaccessible 1877571 |WO001 Out meter reading: 593. Y
4 Inside Meter Inaccessible 1870763 |4 CONS EST - GATE LOCKED 91 - MAILED LETTER - MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible 1875923 |Mr. Baker is stating that the outside reading device for the wate Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1821025491. Y
4 Inside Meter Inaccessible Associated meter change order #1877571 failed. Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES  JR 10/10 Y
4 Inside Meter Inaccessible 1871671 |WO001 Meter reading: 592. Y
4 Inside Meter Inaccessible 1870763 |READ Y
4 Inside Meter Inaccessible 1875923 |r is between house 103 and 105 and the gate is always closed but Y
4 Inside Meter Inaccessible 1877571 |WO0O01 In meter ID: 084577790T reading: 0. Y
4 Inside Meter Inaccessible 1870763 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1877571 |WO001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 1871671 [MSM TOOK READ FOR BILLING 0592 Y
4 Inside Meter Inaccessible 1875923 |not locked down the alley. Y
4 Inside Meter Inaccessible 1871671 |Read Only Y
4 Inside Meter Inaccessible 1875923 |Contact number is 309-688-4203 and customer will be at home. Y
4 Inside Meter Inaccessible 1870763 |WO001 Meter reading: 592. Y
4 Inside Meter Inaccessible 1875923 |W001 Out meter reading: 593. Y
4 Inside Meter Inaccessible 1870763 |0592 TOOK READ Y
4 Inside Meter Inaccessible 1877571 |CLOSED ORDER JR 10/10 Y
4 Inside Meter Inaccessible 1875923 |WO001 In meter ID: 084577790T reading: 0. Y
4 Inside Meter Inaccessible 1870763 |Read Only Y
4 Inside Meter Inaccessible 1875923 JAB 10-10 0593 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1870763 |SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/8 Y
4 Inside Meter Inaccessible 1875923 |Installed Radio Reading Device Y
288421 2305 N Atlantic Ave 20090119 3 0
288425 1108 E Arcadia Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029193 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
3
3
3
3
3
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288425 1108 E Arcadia Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029193 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
288495 2325 N Central Ave 20080917 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1877939 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Outside Meter Inaccessible 1873421 6 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ Y
6 Outside Meter Inaccessible 1878458 |\W001 Out meter reading: 589. Y
6 Qutside Meter Inaccessible 1873421 |WO001 Out meter reading: 589. Y
6 Outside Meter Inaccessible WO0O01 In meter ID: 086075877T reading: O. Y
6 Outside Meter Inaccessible INSTALLED RADIO READ METER 5/8 TRI 086075877T READS 0000 RADIO Y
6 Outside Meter Inaccessible READ 1820856637 Y
6 Outside Meter Inaccessible Turned on Repairs complete Y
6 Qutside Meter Inaccessible Changed Meter Y
6 Outside Meter Inaccessible WO001 Found service off. Y
6 Outside Meter Inaccessible WO0O01 Left service on. Y
6 Outside Meter Inaccessible WO001 Remote ID entered: 1820856637. Y
6 Qutside Meter Inaccessible 1877939 |WO001 Out meter reading: 589. C
6 Outside Meter Inaccessible 1878458 |WO001 In meter ID: 086075877T reading: 0. Y
6 Outside Meter Inaccessible 1873421 SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/14 Y
6 Outside Meter Inaccessible 1877939 |WO001 In meter ID: reading: 0. C
6 Outside Meter Inaccessible AHG  10/10/08 PAD PULLS HHHH'S SET RADIO READ C
6 Qutside Meter Inaccessible Read Only C
6 Outside Meter Inaccessible WO001 Closing Error: A meter number is required. C
6 Outside Meter Inaccessible WO0O01 Closing Error: Inbound meter has an install or scrap date. C
6 Qutside Meter Inaccessible 1873421 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 1877939 |canceled - no meter change completed jr 10/10 C
6 Outside Meter Inaccessible 1873421 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible "10/10/08 AGH READS 0589 TURNED ON D H'S
289117 2631 N Peoria Ave 20090119 3 Inside Meter Inaccessible 0
20090213 4 Inside Meter Inaccessible
20090317 5 Inside Meter Inaccessible
289291 2610 N Wisconsin Ave 20081215 3 Inside Meter Inaccessible 0
20090119 4 Inside Meter Inaccessible
20090216 5 Inside Meter Inaccessible
20090317 6 Inside Meter Inaccessible
289312 1106 E Gift Ave 20090119 3 0
289669 2403 N Prospect Rd 20080917 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1891899 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1899032 |Repair or install remote and/or verify outside reading device is C
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289669 2403 N Prospect Rd 20080917 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1912354 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 1904491 |Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 1912354 |CUSTOMER WANTED WATER SHUT OFF VACANT PROPERTY GAVE BOX 1/4 Y
3 Inside Meter Inaccessible TURN OFF Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820854777. Y
3 Inside Meter Inaccessible WO001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible CANNOT CLOSE IN METER READ B. FOR TODAY JR 11/17 Y
3 Inside Meter Inaccessible 1904491 |accurate with inside meter reading. C
3 Inside Meter Inaccessible 1891899 |AHG 10/27/08 NO SIGNAL FROM RADIO READ - NOT C
3 Inside Meter Inaccessible 1899032 |accurate with inside meter reading. C
3 Inside Meter Inaccessible 1912354 |and reading device. Y
‘ 3 Inside Meter Inaccessible 11/18/08 CLOSED PER ABOVE PSB Y
3 Inside Meter Inaccessible IN C/BATCH REMOVED FROM MB 11/17 Y
3 Inside Meter Inaccessible 1904491 |Install reading device. Please call ahead C
3 Inside Meter Inaccessible 1912354 |Customer requesting a 15-30 min. call ahead before coming. Custom Y
3 Inside Meter Inaccessible 1899032 |Please call 30minutes C
3 Inside Meter Inaccessible 1904491 |11/07/08 GB CUS AT WORK CAN NOT COME TO HSE. WILL CALL BACK C
3 Inside Meter Inaccessible 1899032 |11/05/08 GB CALLED CUS. COULD NOT COME TO HSE. WILL CALL BACK TO C
3 Inside Meter Inaccessible 1891899 WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1912354 |er can be contacted at 309-258-3347 Y
3 Inside Meter Inaccessible 1899032 |SET UP NEW TIME C
3 Inside Meter Inaccessible 1904491 |6:00pm C
3 Inside Meter Inaccessible 1912354 |Customer requested a 3hr time block Y
3 Inside Meter Inaccessible 1904491 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1899032 |Office review required. C
3 Inside Meter Inaccessible 1912354 |WO001 Out meter reading: 7. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086075959T reading: 0. Y
3 Inside Meter Inaccessible 1899032 |WO001 Incompletion reason: Other. C
3 Inside Meter Inaccessible 1912354 |CAM 11-17-08 READ 0007 OLD METER OKAY RF WOULD NOT PULL Y
3 Inside Meter Inaccessible SET NEW RADIO READ # 1820854777 MTR # 86075959 READ 0000 Y
3 Inside Meter Inaccessible 1891899 "HOME T CA
‘ 20081017 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1912354 |Customer received letter for periodic meter change; set new meter Y
‘ 4 Inside Meter Inaccessible 1891899 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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289669 2403 N Prospect Rd 20081017 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1904491 |Repair or install remote and/or verify outside reading device is C

4 Inside Meter Inaccessible 1899032 |Repair or install remote and/or verify outside reading device is C

4 Inside Meter Inaccessible 1912354 |CUSTOMER WANTED WATER SHUT OFF VACANT PROPERTY GAVE BOX 1/4 Y

4 Inside Meter Inaccessible TURN OFF Y

4 Inside Meter Inaccessible Installed Radio Reading Device Y

4 Inside Meter Inaccessible Changed Meter Y

4 Inside Meter Inaccessible WO001 Found service on. Y

4 Inside Meter Inaccessible WO0O0L1 Left service on. Y

4 Inside Meter Inaccessible WO001 Remote ID entered: 1820854777. Y

4 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y

4 Inside Meter Inaccessible CANNOT CLOSE IN METER READ B. FOR TODAY JR 11/17 Y

4 Inside Meter Inaccessible 1904491 |accurate with inside meter reading. C

4 Inside Meter Inaccessible 1899032 |accurate with inside meter reading. C

4 Inside Meter Inaccessible 1912354 |and reading device. Y

4 Inside Meter Inaccessible 1891899 |AHG 10/27/08 NO SIGNAL FROM RADIO READ - NOT C

‘ 4 Inside Meter Inaccessible 1912354 |11/18/08 CLOSED PER ABOVE PSB Y

4 Inside Meter Inaccessible IN C/BATCH REMOVED FROM MB 11/17 Y

4 Inside Meter Inaccessible 1904491 |Install reading device. Please call ahead C

4 Inside Meter Inaccessible 1899032 |Please call 30minutes C

4 Inside Meter Inaccessible 1912354 |Customer requesting a 15-30 min. call ahead before coming. Custom Y

4 Inside Meter Inaccessible 1899032 |11/05/08 GB CALLED CUS. COULD NOT COME TO HSE. WILL CALL BACK TO C

4 Inside Meter Inaccessible 1891899 |WO001 Incompletion reason: Knock / Ring Left Card. C

4 Inside Meter Inaccessible 1904491 |11/07/08 GB CUS AT WORK CAN NOT COME TO HSE. WILL CALL BACK C

4 Inside Meter Inaccessible 1912354 |er can be contacted at 309-258-3347 Y

4 Inside Meter Inaccessible 1904491 |6:00pm C

4 Inside Meter Inaccessible 1899032 |SET UP NEW TIME C

4 Inside Meter Inaccessible 1912354 |Customer requested a 3hr time block Y

4 Inside Meter Inaccessible 1904491 |WO001 Incompletion reason: Knock / Ring Left Card. C

4 Inside Meter Inaccessible 1899032 |Office review required. C

4 Inside Meter Inaccessible 1912354 |WO001 Out meter reading: 7. Y

4 Inside Meter Inaccessible 1899032 |WO0O01 Incompletion reason: Other. C

4 Inside Meter Inaccessible 1912354 |WO0O01 In meter ID: 086075959T reading: 0. Y

4 Inside Meter Inaccessible CAM 11-17-08 READ 0007 OLD METER OKAY RF WOULD NOT PULL Y

4 Inside Meter Inaccessible SET NEW RADIO READ # 1820854777 MTR # 86075959 READ 0000 Y
4 Inside Meter Inaccessible 1891899 "HOME T CA

‘ 289975 2626 N Prospect Rd ‘ 20080918 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872355 |6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ C

6 Inside Meter Inaccessible 1880514 |Customer received letter for periodic meter change; set new meter Y

6 Y

6 Y
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289975 2626 N Prospect Rd 20080918 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880514 \WO001 Remote ID entered: 1820852470. Y
6 Inside Meter Inaccessible and reading device. Y
6 Inside Meter Inaccessible 1872355 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1880514 |Customer will be at premise. Y
6 Inside Meter Inaccessible 1872355 AHG 10/10/08 NO ONE HOME LEFT CARD - PAD WON'T PULL C
6 Inside Meter Inaccessible 1880514 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1872355 |WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1880514 |Rescheduled Notes: per fsr notes ext time to pm Y
6 Inside Meter Inaccessible WO001 Out meter reading: 1294. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 086075830T reading: 0. Y
6 Inside Meter Inaccessible RADIO READ 1820852470 086075830 LAB 10-17-8 SET NEW Y
6 Inside Meter Inaccessible RADIO READ METER Y

290269 614 E Corrington Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045665 |WO001 Out meter reading: 699. Y
3 Inside Meter Inaccessible 2035614 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2029190 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2035614 |WO001 Remote ID entered: 1820854725. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 4/13 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Please forward read tp billin Y
3 Inside Meter Inaccessible 2029190 |scheduled rem order C
3 Inside Meter Inaccessible 2045665 |WO001 In meter ID: 086077157T reading: O. Y
3 Inside Meter Inaccessible 2035614 |g due to consecutive estimates. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 699. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086077157T reading: O. Y
3 Inside Meter Inaccessible JAB 4-9 0699 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y

290377 2700 N California Ave 20090119 3 Inside Meter Inaccessible 0

290538 815 E Corrington Ave 20081117 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1918609 |meter exchange mon 11/24 8:30-10:30 359-8498 Y
3 Inside Meter Inaccessible 1916853 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1918831 |W001 Out meter reading: 642. Y
3 Inside Meter Inaccessible 1918609 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820430828. Y
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1918831 |WO001 In meter ID: 051392091T reading: 0. Y
3 Inside Meter Inaccessible 1916853 |Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible 1918609 [WO001 Out meter reading: 642. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 051392091T reading: O. Y
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290538 815 E Corrington Ave 20081117 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1916853 |Left Notice / Posting C
3 Inside Meter Inaccessible 1918609 CAM 11-24-08 READ 0642 OLD METER OKAY SET RADIO READ # Y
3 Inside Meter Inaccessible 1820430828 MTR # 51392091 READ 0000 LEFT ON Y
3 Inside Meter Inaccessible 1916853 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1918609 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible 1916853 "READ UNKNOWN DUE TO NO SIGNAL AT TOUCHPAD. RS 1-08.
3 Inside Meter Inaccessible "ANSWER AT DOOR TICE
290601 2918 N Atlantic Ave 20081216 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960051 |3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1962345 |WO001 Out meter reading: 70. Y
3 Inside Meter Inaccessible 1960051 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820914583. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 1/16/09 Y
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1962345 |WO0O01 In meter ID: 085759476T reading: 0. Y
3 Inside Meter Inaccessible 1960051 WO001 Out meter reading: 70. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085759476T reading: 0. Y
3 Inside Meter Inaccessible 1-15-09 ALP / MP READ 0070. TOUCHPAD INOPERABLE. CHANGED MTR. Y
3 Inside Meter Inaccessible MTR# 085759476. RADIO READ# 1820914583 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
290741 1118 E Melbourne Ave ‘ 20081117 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Called, left message
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1984139 CUSTOMER IS ELDERLY 81 Y.O. - CAN MEET YOU AT 1:00 P.M. ON 3/2/09 C
3 Inside Meter Inaccessible 1916856 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1930641 |Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible WO001 Incompletion reason: Safety Hazard. C
3 Inside Meter Inaccessible 1916856 |Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible 1930641 |accurate with inside meter reading. C
3 Inside Meter Inaccessible 1965948 | APPEARS VACANT PAD WON'T PULL C
3 Inside Meter Inaccessible 1984139 \WHEN WEATHER IS BETTER. HER PHONE #688-1010 C
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - CUSTOMER STATED PROPERTY IS C
3 Inside Meter Inaccessible 1930641 |Received letter to fix the meter . Customer states no one live at C
3 Inside Meter Inaccessible 1965948 |WO001 Incompletion reason: Knock / Ring Left Card. C
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290741 1118 E Melbourne Ave 20081117 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1930641 |the premise .Please call ahead .. C
3 Inside Meter Inaccessible 1984139 VACANT - SHE IS THINKING ABOUT REMOVING METER. C
3 Inside Meter Inaccessible 1930641 HSE VACANT OWNER IS 81 WE WENT TO HOUSE AND BASEMENT IS FLOODED/ C
3 Inside Meter Inaccessible 1916856 |Left Notice / Posting C
3 Inside Meter Inaccessible 1984139 |CALLED CUST SHE DID NOT KNOW IF SHE WOULD BE ABLE TO MAKE IT C
3 Inside Meter Inaccessible ASKED ME TO CALL HER BACK CALLED 2 TIMES AND GOT NO ANSWER/ C
3 Inside Meter Inaccessible 1930641 SHE HAD NOT LIGHTS IN HERE/ FILLED UP WITH BOXES AND JUNK C
3 Inside Meter Inaccessible 1916856 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1984139 |HSE IS VACANT C
3 Inside Meter Inaccessible 1930641 |COULD HARDLY FIND A PATH TO GET THROUGH SHE WILL CALL AS SOON C
3 Inside Meter Inaccessible 1984139 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1930641 |AS SHE GETS SOMEONE TO HELP GET WATER OUT OF BASEMENT AT LEAST C
3 Inside Meter Inaccessible A FOOT OF WATER IN THERE TO DANGEROUS TO GO IN C
3 Inside Meter Inaccessible 1916856 "DOOR TICE
3 Inside Meter Inaccessible "READ UNKNOWN DUE TO NO RF SIGNAL. RS O AN
‘ 20081216 4 Inside Meter Inaccessible Sent letter to gain access 0 ‘
4 Inside Meter Inaccessible Called, left message
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1984139 ‘CUSTOMER IS ELDERLY 81 Y.O. - CAN MEET YOU AT 1:00 P.M. ON 3/2/09 C
4 Inside Meter Inaccessible WHEN WEATHER IS BETTER. HER PHONE #688-1010 C
4 Inside Meter Inaccessible 1965948 |/APPEARS VACANT PAD WON'T PULL C
4 Inside Meter Inaccessible 1984139 3 CONS EST - RECEP MISSING/BROKEN - CUSTOMER STATED PROPERTY IS C
4 Inside Meter Inaccessible 1965948 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1984139 VACANT - SHE IS THINKING ABOUT REMOVING METER. C
4 Inside Meter Inaccessible CALLED CUST SHE DID NOT KNOW IF SHE WOULD BE ABLE TO MAKE IT C
4 Inside Meter Inaccessible ASKED ME TO CALL HER BACK CALLED 2 TIMES AND GOT NO ANSWER/ C
4 Inside Meter Inaccessible HSE IS VACANT C
4 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
20090119 5 Inside Meter Inaccessible CUSTOMER IS ELDERLY 81 Y.O. - CAN MEET YOU AT 1:00 P.M. ON 3/2/09 C
5 Inside Meter Inaccessible 1965948 |APPEARS VACANT PAD WON'T PULL C
5 Inside Meter Inaccessible 1984139 WHEN WEATHER IS BETTER. HER PHONE #688-1010 C
5 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - CUSTOMER STATED PROPERTY IS C
5 Inside Meter Inaccessible 1965948 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1984139 VACANT - SHE IS THINKING ABOUT REMOVING METER. C
5 Inside Meter Inaccessible CALLED CUST SHE DID NOT KNOW IF SHE WOULD BE ABLE TO MAKE IT C
5 Inside Meter Inaccessible ASKED ME TO CALL HER BACK CALLED 2 TIMES AND GOT NO ANSWER/ C
5 Inside Meter Inaccessible HSE IS VACANT C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20090216 6 Inside Meter Inaccessible 0
20090317 7 Inside Meter Inaccessible
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291194 3027 N Maryland St 20090119 3 Inside Meter Inaccessible 0

291333 404 E Maywood Ave 20081017 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1902568 |Collect: $ 94.74 Total: $ 154.75 Y
3 Inside Meter Inaccessible 1919403 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS - T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 1891103 3 CONS EST - SEE IF CAN PULL READ C
3 Inside Meter Inaccessible 1902568 |W001 Found service off. Y
3 Inside Meter Inaccessible WO0O1 Left service off. Y
3 Inside Meter Inaccessible 1919403 |Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1902568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1919403 AHG  11/25/08 HOUSE IS VACANT. SHUT OFF AND LEFT Y
3 Inside Meter Inaccessible 1891103 |READ NO SIGNAL C
3 Inside Meter Inaccessible 1902568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1919403 CARD Y
3 Inside Meter Inaccessible 1891103 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1902568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1919403 |Found on Left off Y
3 Inside Meter Inaccessible 1902568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1919403 No answer / Left card Y
3 Inside Meter Inaccessible 1902568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Found off Left off Y
3 Inside Meter Inaccessible 1891103 "AHG 10/27/08 APPEARS VACANT RD
3 Inside Meter Inaccessible 1902568 "WA 12-2-08-----RADIO READ WON RE/

‘ 20081117 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1919403 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS - T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 1902568 |Collect: $ 94.74 Total: $ 154.75 Y
4 Inside Meter Inaccessible 1891103 |3 CONS EST - SEE IF CAN PULL READ C
4 Inside Meter Inaccessible 1902568 |W001 Found service off. Y
4 Inside Meter Inaccessible WO0O01 Left service off. Y
4 Inside Meter Inaccessible 1919403 |Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible 1902568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1891103 |READ NO SIGNAL C
4 Inside Meter Inaccessible 1919403 AHG  11/25/08 HOUSE IS VACANT. SHUT OFF AND LEFT Y
4 Inside Meter Inaccessible 1902568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1891103 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1919403 |CARD Y
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291333 404 E Maywood Ave 20081117 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1902568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1919403 |Found on Left off Y
4 Inside Meter Inaccessible 1902568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1919403 |No answer / Left card Y
4 Inside Meter Inaccessible 1902568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Found off Left off Y
4 Inside Meter Inaccessible 1891103 ["AHG 10/27/08 APPEARS VACANT RD
4 Inside Meter Inaccessible 1902568 "WA 12-2-08-----RADIO READ WON RE/
20081216 5 Inside Meter Inaccessible 0
291370 717 E Maywood Ave 20090119 3 0
291505 3616 N Knoxville Ave 20090216 3 Inside Meter Inaccessible Sent letter to gain access 0
20081117 3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1916860 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2016973 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
20090216 3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
20081117 3 Inside Meter Inaccessible 1916860 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/1 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090216 3 Inside Meter Inaccessible 2016973 |Scheduled. C
20081117 3 Inside Meter Inaccessible Scheduled. C
3 Inside Meter Inaccessible . C
3 Inside Meter Inaccessible 1916860 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090216 3 Inside Meter Inaccessible 2016973 |. C
20081117 3 Inside Meter Inaccessible 1916860 WO001 Meter reading: 1800. Y
3 Inside Meter Inaccessible would be estimates. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible "11/29/08 BG. meter and pad are same 1800
291560 3412 N Peoria Ave 20080918 3 Outside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1891107 |3 CONS EST - SEE IF CAN PULL READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 165. Y
3 Outside Meter Inaccessible AHG 10/27/08 TP MALFUNCTIONED Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/28 Y
‘ 20081020 4 Outside Meter Inaccessible 3 CONS EST - SEE IF CAN PULL READ Y
4 Outside Meter Inaccessible WO001 Meter reading: 165. Y
‘ 4 Outside Meter Inaccessible AHG 10/27/08 TP MALFUNCTIONED Y
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Outside Meter Inaccessible
Outside Meter Inaccessible
Outside Meter Inaccessible

Read Only
WO001 Found service on.
WO0O01 Left service on.

Qutside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Outside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Outside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Qutside Meter Inaccessible

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Qutside Meter Inaccessible

Rescheduled Notes: PULLED - DBS - EKD/TC

Qutside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Current = Consec. Estimate

Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
291560 3412 N Peoria Ave 20081020 4 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 1891107 |Read Only Y

4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/28 Y
291605 3415 N Missouri Ave 20081020 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908833 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES  JR 11/17 Y

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Inside Meter Inaccessible WO001 Meter reading: 1. Y

3 Inside Meter Inaccessible CAM 11-17-08 READ 0001 RADIO READ PULLED OKAY THIS HOUSE Y

3 Inside Meter Inaccessible IS FOR SALE Y

3 Inside Meter Inaccessible Read Only Y

3 Inside Meter Inaccessible No answer / Left card Y

3 Inside Meter Inaccessible WO001 Closing Error: Service is in a meter read batch. Y
291708 4008 N Knoxville Ave 20090119 3 Inside Meter Inaccessible 0
291784 518 E War Memorial Dr 20080918 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877888 |W001 Out meter reading: 424.

4 Inside Meter Inaccessible 1873412 |4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ

4 Inside Meter Inaccessible WO001 Found service on.

4 Inside Meter Inaccessible WO0O0L1 Left service on.

4 Inside Meter Inaccessible WO001 Remote ID entered: 1820852292.

4 Inside Meter Inaccessible 1877888 |WO0O01 In meter ID: 086075931T reading: 0.

4 Inside Meter Inaccessible 1873412 |Rescheduled Reason: FRCC - Reschedule Expired Order

4 Inside Meter Inaccessible WO001 Out meter reading: 424.

4 Inside Meter Inaccessible WO0O0L1 In meter ID: 086075931T reading: O.

4 Inside Meter Inaccessible RTH 10/10/08 REPLACED METER#46469392 READ#042410 RESET NEW METER

4 Inside Meter Inaccessible WITH RADIO READ NEW METER#86075931 READ#000000

4 Inside Meter Inaccessible RADIO#1820852292

4 Inside Meter Inaccessible Installed Radio Reading Device

4 Inside Meter Inaccessible Changed Meter
291814 620 E Paris Ave 20090216 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018828 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ

3

3

3

3

3

3

3

3

3

3
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Outside Meter Inaccessible

WO001 Meter reading: 1877.
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291814 620 E Paris Ave 20090216 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018828 |[MSM 1877 PUMPED OUT VAULT TOOK READ Y
292048 1104 E Forrest Hill Ave 20080917 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888853 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1893842 |WO0O01 In meter ID: 085214546T reading: 0. Y
3 Inside Meter Inaccessible JAB 10-29 0477 THIS IS A VACANT HOUSE Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820900225. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 1888853 |[NO ANSWER AT DOOR LEFT BLUE CARD NO PULL FROM PAD C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible 1893842 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 1888853 |W001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1893842 |Give 30 minute call ahead. Cusotmer is requsting you come as late Y
3 Inside Meter Inaccessible to window as possible. She will be attending a funeral. Please ¢ Y
3 Inside Meter Inaccessible all number listed in advance. Thanks Y
3 Inside Meter Inaccessible Also repair device on outside Y
3 Inside Meter Inaccessible WO001 Out meter reading: 477. Y
20081017 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888853 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1893842 |WO0O01 In meter ID: 085214546T reading: 0. Y
4 Inside Meter Inaccessible JAB 10-29 0477 THIS IS A VACANT HOUSE Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820900225. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible ‘ 1888853 ‘NO ANSWER AT DOOR LEFT BLUE CARD NO PULL FROM PAD C
4 Inside Meter Inaccessible Other C
4 Inside Meter Inaccessible ‘ 1893842 ‘Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 1888853 |W001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1893842 |Give 30 minute call ahead. Cusotmer is requsting you come as late Y
4 Inside Meter Inaccessible to window as possible. She will be attending a funeral. Please ¢ Y
4 Inside Meter Inaccessible all number listed in advance. Thanks Y
4 Inside Meter Inaccessible Also repair device on outside Y
4 Inside Meter Inaccessible WO001 Out meter reading: 477. Y
292114 3117 N Prospect Rd 20090318 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029186 |"READ STILL UNKNOWN RS
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292114 3117 N Prospect Rd 20090318 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029186 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CARD. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
292491 1433 E Tripp Ave 20090318 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029180 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2033414 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES JR 3/30 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2029180 |scheduled REM order C
3 Inside Meter Inaccessible 2033414 |WO001 Meter reading: 348. Y
3 Inside Meter Inaccessible CAM 3-27-09 READ 0348 METER WAS OKAY PICKED UP READ Y
3 Inside Meter Inaccessible PAD PULLED OKAY Y
3 Inside Meter Inaccessible Ran water Mtr OK Read only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
292716 807 E Fairoaks Ave 20081216 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1962283 |W001 Out meter reading: 179. Y
3 Inside Meter Inaccessible 1960053 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820918965. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 1/16/09 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 179. Y
3 Inside Meter Inaccessible 1962283 |WO0O01 In meter ID: 086074569T reading: 0. Y
3 Inside Meter Inaccessible 1960053 |WO0O01 In meter ID: 086074569T reading: 0. Y
3 Inside Meter Inaccessible #86074569 READ 0000 WITH RADIO READ #1820918965 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
‘ 3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
‘ 3 Inside Meter Inaccessible "1-15-09 ALP / MP READ 0179 SIGN
292725 717 E Fairoaks Ave 20081216 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1965126 ["OLD READ 0316 RS
3 Inside Meter Inaccessible 1960059 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1977081 |W001 Out meter reading: 316. Y
3 Inside Meter Inaccessible 1965126 |Repair remote and verify outside reading device is Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
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292725 717 E Fairoaks Ave 20081216 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1965126 WO001 Remote ID entered: 1820695810. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES.UPDATED SRVM JR 1/30 Y
3 Inside Meter Inaccessible 1960059 |1-15-09 ALP / MP READ NO SIGNAL NO ONE HOME LEFT CARD C
3 Inside Meter Inaccessible 1965126 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1977081 |WO001 In meter ID: 085760501T reading: O. Y
3 Inside Meter Inaccessible 1960059 Found on Left on C
3 Inside Meter Inaccessible 1965126 |scheduled REM Y
3 Inside Meter Inaccessible 1960059 |WO001 Found service on. C
3 Inside Meter Inaccessible 1965126 |W001 Out meter reading: 316. Y
3 Inside Meter Inaccessible 1960059 (WO001 Left service on. C
3 Inside Meter Inaccessible 1965126 [WO0O01 In meter ID: 085760501T reading: 0. Y
3 Inside Meter Inaccessible 1960059 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1965126 |1820695810. NO LEAKS AFTER METER EXCHANGE. ESTIMATED TOO LOW. Y
3 Inside Meter Inaccessible ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible "TOUCHPAD). NEW METER # 85760501 AD 0(
‘ 20090119 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1965126 ["OLD READ 0316 RS
4 Inside Meter Inaccessible Repair remote and verify outside reading device is Y
4 Inside Meter Inaccessible 1977081 |WO001 Out meter reading: 316. Y
4 Inside Meter Inaccessible 1965126 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820695810. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES.UPDATED SRVM JR 1/30 Y
4 Inside Meter Inaccessible 1977081 |WO0O01 In meter ID: 085760501T reading: O. Y
4 Inside Meter Inaccessible 1965126 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible scheduled REM Y
4 Inside Meter Inaccessible WO001 Out meter reading: 316. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760501T reading: O. Y
4 Inside Meter Inaccessible 1820695810. NO LEAKS AFTER METER EXCHANGE. ESTIMATED TOO LOW. Y
4 Inside Meter Inaccessible ESTIMATES SHOULD STOP NOW. Y
4 Inside Meter Inaccessible "TOUCHPAD). NEW METER # 85760501 AD 0(
292727 720 E Tripp Ave 20081216 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1962062 |WO001 Out meter reading: 440. Y
3 Inside Meter Inaccessible 1960060 |3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820926206. Y
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1962062 |WO001 In meter ID: 083893639T reading: 0. Y
3 Inside Meter Inaccessible 1960060 [WO001 Out meter reading: 440. Y
3 Y

4/29/2009

Inside Meter Inaccessible

WO0O01 In meter ID: 083893639T reading: O.
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292727 720 E Tripp Ave 20081216 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960060 #83893639 READ 0000 WITH RADIO READ #1820926206 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible "1-15-09 ALP / MP READ 0440 AL W
292734 816 E Tripp Ave 20090216 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018834 |Read Only Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 438. Y
3 Outside Meter Inaccessible MSM 0438 TOOK READ AND REWIRED VAULT Y
292855 505 E Pasadena Ave 20080918 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873400 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1882417 |Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 1885671 |WO001 Out meter reading: 38. Y
5 Inside Meter Inaccessible 1882417 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
‘ 5 Inside Meter Inaccessible WO001 Remote ID entered: 1820850204. Y
5 Inside Meter Inaccessible Associated meter change order #1885671 failed. Close both Y
‘ 5 Inside Meter Inaccessible orders manually. Y
5 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/20 Y
5 Inside Meter Inaccessible accurate with inside meter reading. Y
5 Inside Meter Inaccessible 1885671 |WO001 In meter ID: 086075869T reading: 0. Y
5 Inside Meter Inaccessible 1873400 PULL - LEFT CARD FOR ACCESS C
‘ 5 Inside Meter Inaccessible 1885671 |WO0O01 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible 1882417 |Customer said to open the door and yell for him so he knows that Y
‘ 5 Inside Meter Inaccessible 1873400 |WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 5 Inside Meter Inaccessible 1885671 |CLOSED ORDER JR 10/20 Y
5 Inside Meter Inaccessible 1882417 |the FSR is there. Y
5 Inside Meter Inaccessible 1885671 CANNOT CLOSE IN METER READ B. FOR TODAY........ JR Y
5 Inside Meter Inaccessible 1882417 |WO001 Out meter reading: 38. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 086075869T reading: 0. Y
5 Inside Meter Inaccessible CAM 10-20-08 READ 0038 OLD METER OKAY PAD WOULD NOT PULL Y
5 Inside Meter Inaccessible READ SET RADIO READ # 1820850204 MTR # 86075869 READ 0000 Y
5 Inside Meter Inaccessible 1873400 "AHG 10/08/08 NO ONE HOME - REPLACED PAD ILL N
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292855 505 E Pasadena Ave 20080918 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882417 ["Customer is hard of hearing rd at
293048 919 E Tripp Ave 20081216 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2007719 |WO001 Out meter reading: 426. Y
3 Inside Meter Inaccessible 1960063 |3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1998775 |Unable to get reading from remote. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820689224. Y
3 Inside Meter Inaccessible JR 3/04 SENT TO CLOSER BATCH FOR 5 ESTIMATES.UPDATED SRVM Y
3 Inside Meter Inaccessible 2007719 |WO001 In meter ID: 085760882T reading: O. Y
3 Inside Meter Inaccessible 1979024 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1998775 |declined all day appointment Y
3 Inside Meter Inaccessible 1979024 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1998775 |WO001 Out meter reading: 426. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085760882T reading: O. Y
3 Inside Meter Inaccessible 1979024 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1960063 Found on Left on C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible 1998775 |CAM 3-3-09 READ 0426 OLD METER OKAY PAD WILL NOT PULL Y
3 Inside Meter Inaccessible 1979024 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1998775 |SET RADIO READ # 1820689224 MTR # 85760882 READ 0000 Y
3 Inside Meter Inaccessible 1979024 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1960063 |WO0O01 Left service on. C
3 Inside Meter Inaccessible 1998775 |LEFT ON Y
3 Inside Meter Inaccessible 1960063 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1979024 |expired order-canceled psb 2/20 C
3 Inside Meter Inaccessible 1998775 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1960063 ["1-15-09 ALP / MP READ NO SIGNAL R WI
3 Inside Meter Inaccessible "APPOINTMENT T CA
20090119 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960063 |3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2007719 |WO001 Out meter reading: 426. Y
4 Inside Meter Inaccessible 1998775 |Unable to get reading from remote. Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
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293048 919 E Tripp Ave 20090119 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1998775 |WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820689224. Y
4 Inside Meter Inaccessible JR 3/04 SENT TO CLOSER BATCH FOR 5 ESTIMATES.UPDATED SRVM Y
4 Inside Meter Inaccessible declined all day appointment Y
4 Inside Meter Inaccessible 2007719 |WO001 In meter ID: 085760882T reading: 0. Y
4 Inside Meter Inaccessible 1979024 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1998775 |WO001 Out meter reading: 426. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760882T reading: O. Y
4 Inside Meter Inaccessible 1979024 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1960063 |Found on Left on C
4 Inside Meter Inaccessible 1998775 |CAM 3-3-09 READ 0426 OLD METER OKAY PAD WILL NOT PULL Y
4 Inside Meter Inaccessible 1979024 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1960063 \WO001 Found service on. C
4 Inside Meter Inaccessible 1998775 |SET RADIO READ # 1820689224 MTR # 85760882 READ 0000 Y
4 Inside Meter Inaccessible 1960063 |WO0O01 Left service on. C
4 Inside Meter Inaccessible 1979024 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible expired order-canceled psb 2/20 C
4 Inside Meter Inaccessible 1998775 |LEFT ON Y
4 Inside Meter Inaccessible 1960063 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1998775 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1960063 ["APPOINTMENT T CA
4 Inside Meter Inaccessible "1-15-09 ALP / MP READ NO SIGNAL R WI
20090216 5 Inside Meter Inaccessible 1998775 |Unable to get reading from remote. Y
5 Inside Meter Inaccessible 2007719 |W001 Out meter reading: 426. Y
5 Inside Meter Inaccessible 1998775 |Office review required. Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0OL1 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820689224. Y
5 Inside Meter Inaccessible JR 3/04 SENT TO CLOSER BATCH FOR 5 ESTIMATES.UPDATED SRVM Y
5 Inside Meter Inaccessible 1979024 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1998775 |declined all day appointment Y
5 Inside Meter Inaccessible 2007719 |WO001 In meter ID: 085760882T reading: O. Y
5 Inside Meter Inaccessible 1979024 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1998775 |WO001 Out meter reading: 426. Y
5 Inside Meter Inaccessible 1979024 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1998775 |WO0O01 In meter ID: 085760882T reading: 0. Y
5 Inside Meter Inaccessible CAM 3-3-09 READ 0426 OLD METER OKAY PAD WILL NOT PULL Y
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293048 919 E Tripp Ave 20090216 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1979024 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1998775 SET RADIO READ # 1820689224 MTR # 85760882 READ 0000 Y
5 Inside Meter Inaccessible 1979024 |expired order-canceled psb 2/20 C
5 Inside Meter Inaccessible 1998775 |LEFT ON Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
293050 925 E Tripp Ave 20090216 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018447 |"READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 3 CONS EST - COVERED BY SHRUBS - SEE IF CAN GET READ C
3 Inside Meter Inaccessible LIKELY ESTIMATES WILL CONTINUE UNTIL METER IS EXCHANGED TO RF C
3 Inside Meter Inaccessible TYPE. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CARD. NOTE: TOUCHPAD IS BURIED BEHIND SHURBS. NO WAY TO ACCESS. C
293103 1021 E WILSON AVE 20081117 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1916865 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1920154 Please check meter. Noticed sent to have meter checked. Y
3 Inside Meter Inaccessible 1924157 |WO001 Out meter reading: 1451. Y
3 Inside Meter Inaccessible 1920154 |WO001 Remote ID entered: 1820849768. Y
3 Inside Meter Inaccessible Associated meter change order #1924157 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible closed order jr12/2 Y
‘ 3 Inside Meter Inaccessible WO001 Out meter reading: 1451. Y
3 Inside Meter Inaccessible 1916865 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Inside Meter Inaccessible 1924157 |WO001 In meter ID: 087076212T reading: 0. Y
‘ 3 Inside Meter Inaccessible 1920154 |WO001 In meter ID: 087076212T reading: 0. Y
3 Inside Meter Inaccessible 1916865 WO001 Meter reading: 1445. Y
3 Inside Meter Inaccessible 1924157 |WO001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 1916865 TM READS 1445 Y
3 Inside Meter Inaccessible 1920154 AHG 12/02/08 SET RADIO READ 1820849768 METER Y
3 Inside Meter Inaccessible 1924157 |closed order jri2/2 Y
3 Inside Meter Inaccessible 1916865 |Read Only Y
3 Inside Meter Inaccessible 1920154 86076212 OUT READ 1451 Y
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293103 1021 E WILSON AVE 20081117 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1920154 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1916865 |WO001 Found service on. Y
3 Inside Meter Inaccessible 1920154 |Changed Meter Y
3 Inside Meter Inaccessible 1916865 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible 1920154 |WO001 Found service on. Y
3 Inside Meter Inaccessible 1916865 |[SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/24 Y
3 Inside Meter Inaccessible 1920154 |WO0O01 Left service on. Y
293306 4109 N Dayton Ave 20090216 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018836 |'READ IS 0124 RS
3 Outside Meter Inaccessible 3 CONS EST - HEAVY COVER - PLEASE LIFT & GET READ Y
3 Outside Meter Inaccessible Verified read OK Y
3 Qutside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 124. Y
293388 1509 E Paris Ave 20081216 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960066 |3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1973228 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1975440 |WO001 Out meter reading: 433. Y
3 Inside Meter Inaccessible 1973228 |SENT TO CLOSER BATCH FOR 4 ESTIMATES.UPDATED SRVM JR 1/29 Y
3 Inside Meter Inaccessible 1960066 |cancelled issued another order C
3 Inside Meter Inaccessible 1973228 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1975440 WO001 In meter ID: 085760158T reading: 0. Y
3 Inside Meter Inaccessible 1973228 |WO001 Out meter reading: 433. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085760158T reading: O. Y
3 Inside Meter Inaccessible JAB 1-28 0433 WIRE TO METER WAS CUT DURING REMODLING Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820918306. Y
20090119 4 Inside Meter Inaccessible 1960066 (3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1973228 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 1975440 |WO001 Out meter reading: 433. Y
4 Inside Meter Inaccessible 1973228 |SENT TO CLOSER BATCH FOR 4 ESTIMATES.UPDATED SRVM JR 1/29 Y
4 Inside Meter Inaccessible 1960066 |cancelled issued another order C
4 Inside Meter Inaccessible 1973228 |accurate with inside meter reading. Y
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293388 1509 E Paris Ave 20090119 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1975440 |WO0O01 In meter ID: 085760158T reading: 0. Y
4 Inside Meter Inaccessible 1973228 |WO001 Out meter reading: 433. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 085760158T reading: O. Y
4 Inside Meter Inaccessible JAB 1-28 0433 WIRE TO METER WAS CUT DURING REMODLING Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820918306. Y
293396 1508 E Paris Ave 20090119 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2034448 |W001 Out meter reading: 811. Y
3 Inside Meter Inaccessible 2015574 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2022110 {WO001 Out meter reading: 811. Y
3 Inside Meter Inaccessible 2034448 WO0O01 In meter ID: 085761026T reading: O. Y
3 Inside Meter Inaccessible 2022110 WO0O01 In meter ID: 085761026T reading: O. Y
3 Inside Meter Inaccessible 2015574 |CAM 3-11-09 READ NO READ PAD WILL NOT PULL LEFT C
3 Inside Meter Inaccessible 2022110 |[SAS READS 0000 3-27-09 ------ INSTALLED RADIO READ. Y
3 Inside Meter Inaccessible 2015574 |CARD FOR METER EXCHANGE C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 2022110 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2015574 \WO001 Found service on. C
3 Inside Meter Inaccessible 2022110 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible 2015574 \WOO01 Left service on. C
3 Inside Meter Inaccessible 2022110 |WO001 Remote ID entered: 1820689220. Y
‘ 3 Inside Meter Inaccessible 2015574 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2022110 |[SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 3/30 Y
20090216 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022110 {WO001 Out meter reading: 811. Y
4 Inside Meter Inaccessible 2015574 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2034448 |WO001 Out meter reading: 811. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 085761026T reading: O. Y
4 Inside Meter Inaccessible 2022110 |WO001 In meter ID: 085761026T reading: O. Y
4 Inside Meter Inaccessible 2015574 |CAM 3-11-09 READ NO READ PAD WILL NOT PULL LEFT C
4 Inside Meter Inaccessible 2022110 |SAS READS 0000 3-27-09 ------ INSTALLED RADIO READ. Y
4 Inside Meter Inaccessible 2015574 |CARD FOR METER EXCHANGE C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 2022110 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2015574 |WO001 Found service on. C
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293396 1508 E Paris Ave 20090216 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2022110 ‘WOOl Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible ‘ 2015574 ‘WOOl Left service on. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible ‘ 2022110 ‘WOOl Remote ID entered: 1820689220. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 3/30 Y
20090318 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015574 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2034448 \W001 Out meter reading: 811. Y
5 Inside Meter Inaccessible 2022110 \WO0O01 Out meter reading: 811. Y
5 Inside Meter Inaccessible 2034448 |WO001 In meter ID: 085761026T reading: O. Y
5 Inside Meter Inaccessible 2015574 |CAM 3-11-09 READ NO READ PAD WILL NOT PULL LEFT C
5 Inside Meter Inaccessible 2022110 WO0O01 In meter ID: 085761026T reading: O. Y
5 Inside Meter Inaccessible SAS READS 0000 3-27-09 ------ INSTALLED RADIO READ. Y
5 Inside Meter Inaccessible 2015574 |CARD FOR METER EXCHANGE C
‘ 5 Inside Meter Inaccessible 2022110 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2015574 |No answer / Left card C
5 Inside Meter Inaccessible 2022110 WO001 Found service on. Y
5 Inside Meter Inaccessible 2015574 |WO001 Found service on. C
5 Inside Meter Inaccessible 2022110 |WO0O01 Left service on. Y
5 Inside Meter Inaccessible 2015574 |WO001 Left service on. C
5 Inside Meter Inaccessible 2022110 |WO001 Remote ID entered: 1820689220. Y
5 Inside Meter Inaccessible 2015574 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 2022110 [SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 3/30 Y
293397 1506 E Paris Ave 20090216 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018841 |"READ 0092 RS
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 92. Y
3 Outside Meter Inaccessible READER NOT OPENING VAULT. MARKED VAULT WITH BLUE PAINT. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Located & Marked C/S Y
293415 1416 E Paris Ave 20080918 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873393 |4 CONS EST - ACCESS BLOCKED 71 - SEE IF CAN GET READ OR MAKE ANY Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/14 Y
4 Inside Meter Inaccessible REPAIRS NECESSARY Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 620. Y
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293415 1416 E Paris Ave 20080918 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873393 ALWAYS OPEN Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible "AHG 10/10/08 PAD INSIDE FENCE - USE GATE AT ALLEY "
293473 4207 N Grandview Dr 20080918 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1879005 METER EXCHANGE MM 10/13 Y
4 Qutside Meter Inaccessible 1879109 |WO001 Out meter reading: 10875. Y
4 Outside Meter Inaccessible 1873385 |4 CONS EST - THIS IS A VAULT - FULL OF WATER 73 - PUMP OUT & GET Y
4 Outside Meter Inaccessible 1879109 |WO0O01 In meter ID: 047750734T reading: 0. Y
4 Outside Meter Inaccessible 1873385 |[READ OR MAKE ANY REPAIRS NEEDED. Y
4 Outside Meter Inaccessible 1879005 |Rescheduled Reason: Field Generated Same Day Order Y
4 Qutside Meter Inaccessible WO001 Out meter reading: 10875. Y
4 Outside Meter Inaccessible ‘ 1873385 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible WO001 Meter reading: 10875. Y
4 Outside Meter Inaccessible ‘ 1879005 ‘WOOl In meter ID: 047750734T reading: 0. Y
4 Outside Meter Inaccessible 10875 MSM CHANGED MTR RR#1820106240 MTR# 047750734 Y
4 Outside Meter Inaccessible 1873385 10875 MSM TOOK READ AND DUG OUT VAULT Y
4 Outside Meter Inaccessible 1879005 |Installed Radio Reading Device Y
4 Qutside Meter Inaccessible 1873385 |Read Only Y
4 Qutside Meter Inaccessible 1879005 |Changed Meter Y
4 Outside Meter Inaccessible 1873385 SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/14 Y
4 Outside Meter Inaccessible 1879005 |WO001 Remote ID entered: 1820106240. Y
293779 3927 N Ashton Ave 20080918 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889942 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 607. Y
3 Inside Meter Inaccessible LAB 10-24 PAD PULLED A GOOD READ Y
3 Inside Meter Inaccessible Read Only Y
293850 1304 E Hazard Ave 20081216 3 Qutside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible
3 Outside Meter Inaccessible
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018602 |WO001 Out meter reading: 901. Y
3 Outside Meter Inaccessible 2015335 |5 CONS EST - CUST HAS NOT GIVEN ACCESS FOR REPAIRS - SEE IF CAN Y
3 Outside Meter Inaccessible 1960223 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible 2015335 |Office review required. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O0L1 Left service on. Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1820845702. Y
3 Qutside Meter Inaccessible 2018602 |WO001 In meter ID: 086076462T reading: 0. Y
3 Outside Meter Inaccessible 1960223 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible 2015335 |GET ACCESS TO MAKE REPAIRS - IF NOT T/OFF UNTIL ACCESS GIVEN Y
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293850 1304 E Hazard Ave 20081216 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2015335 |W001 Out meter reading: 901. Y
3 Outside Meter Inaccessible 1960223 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible 2015335 |WO001 In meter ID: 086076462T reading: O. Y
3 Outside Meter Inaccessible 1960223 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC C
3 Outside Meter Inaccessible ‘ 2015335 [3-12-09 MP / TH READ 0901. HOUSE BEING ESTIMATED DUE TO MTR IN Y
3 Outside Meter Inaccessible VAULT BURIED BENEATH WHITE ROCK. CHANGED MTR WITH NEW RADIO Y
3 Outside Meter Inaccessible ‘ 1960223 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible expired order-canceled psb 2/19 C
3 Outside Meter Inaccessible 2015335 READ MTR. MTR# 086076462 . RADIO READ# 1820845702 . Y
3 Qutside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y

20090120 4 Qutside Meter Inaccessible Sent letter to gain access 0
4 Outside Meter Inaccessible
4 Outside Meter Inaccessible
4 Outside Meter Inaccessible
4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2015335 |5 CONS EST - CUST HAS NOT GIVEN ACCESS FOR REPAIRS - SEE IF CAN Y
4 Outside Meter Inaccessible 1960223 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Qutside Meter Inaccessible 2018602 |WO001 Out meter reading: 901. Y
4 Outside Meter Inaccessible 2015335 |Office review required. Y
4 Outside Meter Inaccessible WO001 Found service on. Y
4 Outside Meter Inaccessible WO0O01 Left service on. Y
4 Outside Meter Inaccessible WO001 Remote ID entered: 1820845702. Y
4 Outside Meter Inaccessible 1960223 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 2018602 |WO001 In meter ID: 086076462T reading: O. Y
4 Outside Meter Inaccessible 2015335 |GET ACCESS TO MAKE REPAIRS - IF NOT T/OFF UNTIL ACCESS GIVEN Y
4 Qutside Meter Inaccessible 1960223 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Qutside Meter Inaccessible 2015335 |WO001 Out meter reading: 901. Y
4 Outside Meter Inaccessible 1960223 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 2015335 |WO001 In meter ID: 086076462T reading: O. Y
4 Outside Meter Inaccessible 1960223 |Rescheduled Notes: PULLED - DBS - EKD/TC C
4 Outside Meter Inaccessible 2015335 [3-12-09 MP / TH READ 0901. HOUSE BEING ESTIMATED DUE TO MTR IN Y
4 Outside Meter Inaccessible VAULT BURIED BENEATH WHITE ROCK. CHANGED MTR WITH NEW RADIO Y
4 Outside Meter Inaccessible 1960223 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 2015335 READ MTR. MTR# 086076462 . RADIO READ# 1820845702 . Y
4 Qutside Meter Inaccessible 1960223 |expired order-canceled psb 2/19 C
4 Outside Meter Inaccessible 2015335 |Changed Meter Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y
20090216 5 Qutside Meter Inaccessible Sent letter to gain access 0
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293850 1304 E Hazard Ave 20090216 5 Qutside Meter Inaccessible Sent letter to gain access 0
5 Outside Meter Inaccessible
5 Outside Meter Inaccessible
5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018602 |WO001 Out meter reading: 901. Y
5 Outside Meter Inaccessible 2015335 |5 CONS EST - CUST HAS NOT GIVEN ACCESS FOR REPAIRS - SEE IF CAN Y
5 Outside Meter Inaccessible 1960223 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Outside Meter Inaccessible 2015335 |Office review required. Y
5 Outside Meter Inaccessible WO001 Found service on. Y
5 Outside Meter Inaccessible WO0O01 Left service on. Y
5 Outside Meter Inaccessible WO001 Remote ID entered: 1820845702. Y
5 Outside Meter Inaccessible GET ACCESS TO MAKE REPAIRS - IF NOT T/OFF UNTIL ACCESS GIVEN Y
5 Outside Meter Inaccessible 2018602 |WO001 In meter ID: 086076462T reading: O. Y
5 Outside Meter Inaccessible 1960223 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Qutside Meter Inaccessible 2015335 |W001 Out meter reading: 901. Y
5 Outside Meter Inaccessible 1960223 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Outside Meter Inaccessible 2015335 |WO001 In meter ID: 086076462T reading: O. Y
5 Outside Meter Inaccessible 1960223 |Rescheduled Notes: PULLED - DBS - EKD/TC C
5 Outside Meter Inaccessible 2015335 [3-12-09 MP / TH READ 0901. HOUSE BEING ESTIMATED DUE TO MTR IN Y
5 Outside Meter Inaccessible 1960223 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Outside Meter Inaccessible 2015335 VAULT BURIED BENEATH WHITE ROCK. CHANGED MTR WITH NEW RADIO Y
5 Outside Meter Inaccessible READ MTR. MTR# 086076462 . RADIO READ# 1820845702 . Y
5 Qutside Meter Inaccessible 1960223 |expired order-canceled psb 2/19 C
5 Outside Meter Inaccessible 2015335 |Changed Meter Y
5 Outside Meter Inaccessible Installed Radio Reading Device Y

294723 1316 E Valley Shore Dr 20090120 3 Outside Meter Inaccessible 0

294763 1423 E Valley Shore Dr 20081217 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1981643 |Brett called stating that he need water shut off at curb. Custom Y
3 Inside Meter Inaccessible 1960227 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1981643 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible 1960227 MSM NOT HOME LEFT CARD TRIED CHANGING PAD STILL NO PULL Y
3 Inside Meter Inaccessible 1981643 |er stated has leak in basement. Water coming out in rapid pace. Y
3 Inside Meter Inaccessible 1960227 |Read Only Y
3 Inside Meter Inaccessible 1981643 |Please send tech out to turn off water at curb stop. Y
3 Inside Meter Inaccessible WO001 Meter reading: 1. Y
3 Inside Meter Inaccessible 1960227 |[SENT TO CLOSER BATCH FOR 4 ESTIAMTES JR 1/26/09 Y
3 Inside Meter Inaccessible 1981643 [MADE Y
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294763 1423 E Valley Shore Dr 20081217 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1981643 |Turned on Repairs complete Y
3 Inside Meter Inaccessible Turned off for repairs Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible "ALP 2/3/09 READ 0001 FOR
294823 1410 E Melaik Ct 20080919 5 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1873358 ‘5 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READS Y
5 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible WO001 Meter reading: 424. Y
5 Outside Meter Inaccessible 0424 MSM TOOK READ PAD AND MTR ARE FINE Y
5 Outside Meter Inaccessible Read Only Y
5 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/15 Y
294839 1603 E Melaik Ct 20090120 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2015577 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible WO001 Meter reading: 422. C
3 Outside Meter Inaccessible Read Only C
3 Outside Meter Inaccessible WO001 Found service on. C
3 Outside Meter Inaccessible WO0OL1 Left service on. C
3 Outside Meter Inaccessible WO001 Incompletion reason: Meter Blocked. C
3 Outside Meter Inaccessible "ALP 3/11/09 READ 0422 H) T(
3 Outside Meter Inaccessible "DITCH LINE TO CHANGE LT Fl
20090217 4 Outside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Outside Meter Inaccessible WO001 Meter reading: 422. C
4 Outside Meter Inaccessible Read Only C
4 Outside Meter Inaccessible WO001 Found service on. C
4 Outside Meter Inaccessible WOO01 Left service on. C
4 Outside Meter Inaccessible WO001 Incompletion reason: Meter Blocked. C
4 Outside Meter Inaccessible "ALP 3/11/09 READ 0422 H) T(
4 Outside Meter Inaccessible "DITCH LINE TO CHANGE LT Fl
20090319 5 Outside Meter Inaccessible 0
295101 7516 N Derby Rd 20080919 3 Qutside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1891112 |3 CONS EST - SEE IF CAN PULL READ Y
3 Outside Meter Inaccessible "READ 0638 RS
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 638. Y
3 Outside Meter Inaccessible VAULT WITH PAINT AND FLAGS SO THAT READERS CAN SEE IT. Y
3 Outside Meter Inaccessible Verified read OK Y
‘ 295278 5618 N Prospect Rd ‘ 20090319 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2030370 ["READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 3 CONS EST - GATE LOCKED - SEE IF SOMEONE HOME TO GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
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295278 5618 N Prospect Rd 20090319 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2030370 ‘CARD. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C

295355 6126 N Oak Point Ct 20090217 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2018847 “'READ 0737 RS
3 Outside Meter Inaccessible 3 CONS EST - CANNOT LOCATE- PLEASE FIND & GET READ Y
3 Outside Meter Inaccessible LID. MARKED VAULT WITH BLUE PAINT AND FLAGGED FOR READERS. Y
3 Outside Meter Inaccessible ‘ ‘ESTIMATES SHOULD STOP NOW. Y
3 Outside Meter Inaccessible Verified read OK Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 4/02 Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 737. Y

20090319 4 Outside Meter Inaccessible 0

295446 6933 N Fox Point Dr 20080919 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873342 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1892583 |WO001 Meter reading: 1303. Y
4 Inside Meter Inaccessible 1895529 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WOO01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820832520. Y
4 Inside Meter Inaccessible 1873342 |JAB 10-8 PAD DOESNT PULL C
4 Inside Meter Inaccessible 1892583 CAM 10-29-08 READ 1303 METER OKAY PRIVACY FENCE AND HAS Y
4 Inside Meter Inaccessible 1895529 WO001 Out meter reading: 1303. Y
4 Inside Meter Inaccessible 1892583 DOGS REPLACED METER WITH RADIO READ Y
4 Inside Meter Inaccessible 1873342 |Left Notice / Posting C
4 Inside Meter Inaccessible 1895529 |WO001 In meter ID: 086075783T reading: 0. Y
4 Inside Meter Inaccessible CAM 10-29-08 READ 1303 OLD METER OKAY PRIVACY FENCE AND Y
4 Inside Meter Inaccessible 1892583 |Ran water Mtr OK Read only Y
4 Inside Meter Inaccessible 1873342 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1895529 DOGS EST. BILLS SET RADIO READ #1820832520 MTR # 86075783 Y
4 Inside Meter Inaccessible 1892583 |Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible ‘ 1895529 ‘READ 0000 LEFT ON Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible ‘ 1892583 ‘WOOl Left service on. Y
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295446 6933 N Fox Point Dr 20080919 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1895529 |Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
295484 7008 N Fox Point Dr 20081021 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908903 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1915499 METER EXCHANGE FRIDAY 11/21 12:00 -1:30 Y
3 Inside Meter Inaccessible 1917867 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1915499 |Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820851238. Y
3 Inside Meter Inaccessible jr 11/24 Sent email to Ron to obtain out read. Y
3 Inside Meter Inaccessible 1917867 |WO0O01 In meter ID: 086074505T reading: 0. Y
3 Inside Meter Inaccessible 1908903 CAM 11-17-08 NO READ RADIO READ WILL NOT PULL NOT HOME C
3 Inside Meter Inaccessible 1915499 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 1908903 LEFT CARD C
3 Inside Meter Inaccessible 1915499 |WO0O01 In meter ID: 086074505T reading: O. Y
3 Inside Meter Inaccessible 1908903 |No answer / Left card C
3 Inside Meter Inaccessible Found on Left on C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible 1915499 AT PEORIA METER SHOP TO ACQUIRE OLD OUT READ. EXCHANGED METER. Y
3 Inside Meter Inaccessible 1908903 |WO0O01 Left service on. C
3 Inside Meter Inaccessible 1915499 |[ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible 1908903 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1915499 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible "NEW METER # 86074505 AD 0(
3 Inside Meter Inaccessible "READ UNKNOWN DUE TO NO RF SIGNAL. RS LL Re
20081118 4 Inside Meter Inaccessible METER EXCHANGE FRIDAY 11/21 12:00 -1:30 Y
4 Inside Meter Inaccessible 1908903 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1917867 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1915499 |Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820851238. Y
4 Inside Meter Inaccessible jr 11/24 Sent email to Ron to obtain out read. Y
4 Inside Meter Inaccessible 1917867 |WO0O01 In meter ID: 086074505T reading: 0. Y
4 Inside Meter Inaccessible 1915499 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1908903 |CAM 11-17-08 NO READ RADIO READ WILL NOT PULL NOT HOME C
4 Inside Meter Inaccessible LEFT CARD C
4 Inside Meter Inaccessible 1915499 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086074505T reading: O. Y
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295484 7008 N Fox Point Dr 20081118 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908903 |No answer / Left card C
4 Inside Meter Inaccessible Found on Left on C
4 Inside Meter Inaccessible 1915499 AT PEORIA METER SHOP TO ACQUIRE OLD OUT READ. EXCHANGED METER. Y
4 Inside Meter Inaccessible 1908903 |W001 Found service on. C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1915499 |[ESTIMATES SHOULD STOP NOW. Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible "NEW METER # 86074505 AD 0(
4 Inside Meter Inaccessible "READ UNKNOWN DUE TO NO RF SIGNAL. RS LL Re
295755 220 W Lindy Ln 20090217 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045429 |Laura called regarding consecutive estimate letter. Issued EST. Y
3 Inside Meter Inaccessible 2018852 |3 CONS EST - ACCESS BLOCKED - SEE IF CAN GET READ C
3 Inside Meter Inaccessible 2045429 |WO001 Meter reading: 877. Y
3 Inside Meter Inaccessible 4/14/09 GB Y
3 Inside Meter Inaccessible 2018852 |LEFT CARD C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2045429 |Ran water Mtr OK Read only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 4/15 Y
3 Inside Meter Inaccessible 2018852 |"AHG 3/18/09 ROPE TIED AROUND GATE LATCH - NOT HOME "
‘ 20090319 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
‘ 4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045429 |Laura called regarding consecutive estimate letter. Issued EST. Y
4 Inside Meter Inaccessible 2018852 |3 CONS EST - ACCESS BLOCKED - SEE IF CAN GET READ C
4 Inside Meter Inaccessible 2045429 |WO001 Meter reading: 877. Y
4 Inside Meter Inaccessible 2018852 |LEFT CARD C
4 Inside Meter Inaccessible 2045429 |4/14/09 GB Y
4 Inside Meter Inaccessible 2018852 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2045429 |Ran water Mtr OK Read only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 4/15 Y
4 Inside Meter Inaccessible 2018852 |"AHG 3/18/09 ROPE TIED AROUND GATE LATCH - NOT HOME "
295764 231 W Aspen Way 20081217 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1989304 ["309-208-8346) RS
3 Inside Meter Inaccessible METER EXCHANGE FRI 2/13/09 1:00-2:00 693-1713 Y
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295764 231 W Aspen Way 20081217 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960231 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1990763 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1989304 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820838234. Y
3 Inside Meter Inaccessible 1990763 |WO001 In meter ID: 086076752T reading: 0. Y
3 Inside Meter Inaccessible 1989304 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1960231 |no read from radio read left blue card no one home C
3 Inside Meter Inaccessible 1989304 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1960231 |Other C
3 Inside Meter Inaccessible 1989304 |WO001 In meter ID: 086076752T reading: 0. Y
3 Inside Meter Inaccessible 1960231 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1989304 |OLD READ STILL UNKNOWN (CALL PAT PFIEFER@ IAW PEORIA Y
3 Inside Meter Inaccessible AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "METER # 86076752 AD 0(

‘ 20090121 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1989304 ["309-208-8346) RS
4 Inside Meter Inaccessible 1990763 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1989304 METER EXCHANGE FRI 2/13/09 1:00-2:00 693-1713 Y
4 Inside Meter Inaccessible 1960231 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1989304 |Changed Meter Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820838234. Y
4 Inside Meter Inaccessible 1990763 |WO0O01 In meter ID: 086076752T reading: 0. Y
4 Inside Meter Inaccessible 1989304 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1960231 |no read from radio read left blue card no one home C
4 Inside Meter Inaccessible 1989304 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1960231 |Other C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1989304 |WO0O01 In meter ID: 086076752T reading: 0. Y
4 Inside Meter Inaccessible OLD READ STILL UNKNOWN (CALL PAT PFIEFER@ IAW PEORIA Y
4 Inside Meter Inaccessible AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD STOP NOW. Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible "METER # 86076752 AD Of

295916 612 W Wyndermere Ct 20090121 3 Inside Meter Inaccessible 0

295964 620 W Timothy Dr 20080919 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901331 [METER EXCHANGE THURS 11/6 7:30-9:00 691-4658 Y
3 Inside Meter Inaccessible 1903624 |WO001 Out meter reading: 982. Y
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295964 620 W Timothy Dr 20080919 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889947 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible "READ UNKNOWN RS
3 Inside Meter Inaccessible 1903624 |WO0O01 In meter ID: 086074463T reading: 0. Y
3 Inside Meter Inaccessible 1901331 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1889947 |Left Notice / Posting C
3 Inside Meter Inaccessible 1901331 |WO001 Out meter reading: 982. Y
3 Inside Meter Inaccessible 1889947 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1901331 |WO0O01 In meter ID: 086074463T reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820848705 086074463 REMOVE AND RESET RADIO Y
3 Inside Meter Inaccessible READ METER 11-6-8 LAB Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820848705. Y
296009 7111 N Blair Ct 20080919 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880472 |Customer calling to follow up on meter change. Stacy 309-369-0490 Y
4 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 1878677 |4 CONS EST - CHECK TO SEE WHY ESTIMATING - MAKE REPAIRS & GET C
4 Inside Meter Inaccessible 1880472 |and reading device. Y
4 Inside Meter Inaccessible scheduled order. Y
4 Inside Meter Inaccessible 1878677 |READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1880472 |Customer will be at premise. Y
4 Inside Meter Inaccessible 1878677 |[NO PULL ON PAD AND NO ANSWER AT DOOR/ LEFT BLUE CARD FOR ACCESS C
4 Inside Meter Inaccessible 1880472 |WO001 Out meter reading: 1798. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086075842T reading: O. Y
‘ 4 Inside Meter Inaccessible 1878677 [TO METER NEED TO INSTALL RADIO READ METER C
4 Inside Meter Inaccessible Other C
4 Inside Meter Inaccessible 1880472 |JAB 10-17 1798 Y
4 Inside Meter Inaccessible 1878677 |WO001 Incompletion reason: Faulty Outside Reading Device. C
4 Inside Meter Inaccessible 1880472 |Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820854244, Y
296258 208 E Hanover PI 20080820 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1811711 ["8/30/08 BG.radio read # is incorrect e 146
6 Inside Meter Inaccessible 1900950 "EXCHANGED METER 4986
6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1900950 |Customer received letter for periodic meter change; set new meter Y
6 Inside Meter Inaccessible NEW I.D. # 1461791632 Y
6 Inside Meter Inaccessible 1811711 |WO001 Meter reading: 179. Y
6 Inside Meter Inaccessible 1900950 |Changed Meter Y
6 Inside Meter Inaccessible 1811711 |read. 0179. Y
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296258 208 E Hanover PI 20080820 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1900950 |Office review required. Y
6 Inside Meter Inaccessible 1811711 |Read Only Y
6 Inside Meter Inaccessible 1900950 |WO001 Remote ID entered: 1461791632. Y
6 Inside Meter Inaccessible WO001 Closing Error: Account is in a billing batch. Y
6 Inside Meter Inaccessible 1811711 |Verified read OK Y
6 Inside Meter Inaccessible Office review required. Y
6 Inside Meter Inaccessible 1900950 |[SENT EMAIL TO LOCAL OPS CONCERNING THE OLD METER INFORMATION Y
6 Inside Meter Inaccessible 1811711 |WO0O01 Found service on. Y
6 Inside Meter Inaccessible 1900950 THAT'S ALREADY ATTACHED VERSUS THE METER THE FSR FOUND. Y
6 Inside Meter Inaccessible 1811711 |WO0O01 Left service on. Y
6 Inside Meter Inaccessible 1900950 [**REGIONAL SUPPORT CLOSED AND PUT IN BATCH TO ADJUST BILLING..... Y
6 Inside Meter Inaccessible 1811711 |WO001 Remote ID entered: 1462179206. Y
6 Inside Meter Inaccessible 1900950 |....... DC11/12 Y
6 Inside Meter Inaccessible and reading device. Y
6 Inside Meter Inaccessible 1811711 READ. METER EXCHANGED BUT STILL NOT PULLING READS Y
6 Inside Meter Inaccessible JR 9/2 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR 6 Y
6 Inside Meter Inaccessible ESTIMATES Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1900950 |Customer will be at premise. Y
6 Inside Meter Inaccessible 1811711 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible 1900950 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible WO001 Out meter reading: 219. Y
6 Inside Meter Inaccessible 1811711 |Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible 1900950 |WO0O01 In meter ID: 049861720T reading: 0. Y
6 Inside Meter Inaccessible 1811711 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1900950 [“11-10-08 B
6 Inside Meter Inaccessible "49862401 READING 0219 AND A RADIO I.D. # OF 1462179206 I"
20080919 7 Inside Meter Inaccessible 1811711 |"8/30/08 BG.radio read # is incorrect 2 146
7 Inside Meter Inaccessible 1900950 "EXCHANGED METER 4986
7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1900950 |Customer received letter for periodic meter change; set new meter Y
7 Inside Meter Inaccessible NEW I.D. # 1461791632 Y
7 Inside Meter Inaccessible 1811711 |WO001 Meter reading: 179. Y
7 Inside Meter Inaccessible 1900950 |Changed Meter Y
7 Inside Meter Inaccessible Office review required. Y
7 Inside Meter Inaccessible 1811711 |read. 0179. Y
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296258 208 E Hanover PI 20080919 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1900950 (W001 Remote ID entered: 1461791632. Y
7 Inside Meter Inaccessible 1811711 |Read Only Y
7 Inside Meter Inaccessible 1900950 |WO001 Closing Error: Account is in a billing batch. Y
7 Inside Meter Inaccessible 1811711 |Verified read OK Y
7 Inside Meter Inaccessible Office review required. Y
7 Inside Meter Inaccessible 1900950 |[SENT EMAIL TO LOCAL OPS CONCERNING THE OLD METER INFORMATION Y
7 Inside Meter Inaccessible 1811711 |WO001 Found service on. Y
7 Inside Meter Inaccessible WO0O0L1 Left service on. Y
7 Inside Meter Inaccessible 1900950 THAT'S ALREADY ATTACHED VERSUS THE METER THE FSR FOUND. Y
7 Inside Meter Inaccessible 1811711 W001 Remote ID entered: 1462179206. Y
7 Inside Meter Inaccessible 1900950 [**REGIONAL SUPPORT CLOSED AND PUT IN BATCH TO ADJUST BILLING..... Y
7 Inside Meter Inaccessibe | | L. DC11/12 Y
7 Inside Meter Inaccessible 1811711 |READ. METER EXCHANGED BUT STILL NOT PULLING READS Y
7 Inside Meter Inaccessible 1900950 |and reading device. Y
7 Inside Meter Inaccessible 1811711 (IR 9/2 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR 6 Y
7 Inside Meter Inaccessible ESTIMATES Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1900950 |Customer will be at premise. Y
7 Inside Meter Inaccessible 1811711 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Inside Meter Inaccessible 1900950 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1811711 |Rescheduled Notes: jlw Y
7 Inside Meter Inaccessible 1900950 |WO001 Out meter reading: 219. Y
7 Inside Meter Inaccessible 1811711 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1900950 |WO0O01 In meter ID: 049861720T reading: 0. Y
7 Inside Meter Inaccessible 1811711 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Inside Meter Inaccessible Rescheduled Notes: jlw Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1900950 ["11-10-08 B
7 Inside Meter Inaccessible "49862401 READING 0219 AND A RADIO I.D. # OF 1462179206 I"
296325 507 W Northgate Rd 20081118 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1936807 "OLD READ 1356 RS
3 Inside Meter Inaccessible 1918020 |3 CONS EST - HEAVY COVER - | DO NOT BELIEVE THIS IS A VAULT - C
3 Inside Meter Inaccessible 1936807 |please change out meter and add a reading device Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820840090. Y
3 Inside Meter Inaccessible JR 1/07 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR Y
3 Inside Meter Inaccessible 4 ESTIMATES Y
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296325 507 W Northgate Rd 20081118 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1918020 SEE IF CAN MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1936807 |Customer will be at premise. Y
3 Inside Meter Inaccessible 1918020 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible AHG 11/26/08 CUSTOMER WILL SCHEDULE MTR EXCHG AFTER C
3 Inside Meter Inaccessible 1936807 |scheduled meter change out Y
3 Inside Meter Inaccessible WO001 Out meter reading: 1356. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076402T reading: O. Y
3 Inside Meter Inaccessible 1918020 |WO0O01 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 1936807 |[STOP NOW. Y
3 Inside Meter Inaccessible 1918020 "THNKSGVNG - SON SLEEPING IN BSMT ED B
3 Inside Meter Inaccessible 1936807 |"86076402 AD Of
20081217 4 Inside Meter Inaccessible "OLD READ 1356 RS
4 Inside Meter Inaccessible please change out meter and add a reading device Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820840090. Y
4 Inside Meter Inaccessible JR 1/07 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR Y
4 Inside Meter Inaccessible 4 ESTIMATES Y
4 Inside Meter Inaccessible Customer will be at premise. Y
4 Inside Meter Inaccessible scheduled meter change out Y
4 Inside Meter Inaccessible WO001 Out meter reading: 1356. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076402T reading: O. Y
4 Inside Meter Inaccessible STOP NOW. Y
4 Inside Meter Inaccessible "86076402 AD 0(
296364 444 W Detweiller Dr 20090121 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015583 |4 CONS EST - GATE LOCKED - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible GATE DUE TO GROUND SWELLING CAUSING GATE TO BE FROZEN. READERS C
3 Inside Meter Inaccessible HAVE NO ACCESS. SUGGEST METER CHANGE TO RF TYPE. LEFT NOTICE C
3 Inside Meter Inaccessible CARD. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "READ STILL UNKNOWN OTO
20090218 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015583 |4 CONS EST - GATE LOCKED - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible GATE DUE TO GROUND SWELLING CAUSING GATE TO BE FROZEN. READERS C
4 Inside Meter Inaccessible HAVE NO ACCESS. SUGGEST METER CHANGE TO RF TYPE. LEFT NOTICE C
4 Inside Meter Inaccessible CARD. C
4 Inside Meter Inaccessible Left Notice / Posting C
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296364 444 W Detweiller Dr 20090218 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2015583 ‘WOOl Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "READ STILL UNKNOWN OTO
296460 620 W Mt Hawley Ter 20090121 3 [Inside Meter Inaccessible 0
20090218 4 Inside Meter Inaccessible
296568 8500 N Knoxville Ave S-B 20081119 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1920427 |3 CONS EST - THIS IS A VAULT - NOT QUITE SURE WHY ESTIMATING - Y
3 Outside Meter Inaccessible 1921820 |W001 Out meter reading: 192. Y
3 Qutside Meter Inaccessible 1920427 |Changed Meter Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O0L1 Left service on. Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1820833296. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/1 Y
3 Outside Meter Inaccessible 1921820 |WO0O01 In meter ID: 086076216T reading: 0. Y
3 Outside Meter Inaccessible 1920427 |MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible WO001 Out meter reading: 192. Y
3 Outside Meter Inaccessible WO0O01 In meter ID: 086076216T reading: O. Y
‘ 3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible "#086076216 #18.
3 Qutside Meter Inaccessible "11/29/08 BG. exchanged meter in vault reac
3 Outside Meter Inaccessible "read 192.
296577 8530 N Knoxville Ave ‘ 20090218 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016720 |"READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible WATER SERVICE INTERUPTED. LEFT NOTICE CARD FOR SCHEDULED METER C
3 Inside Meter Inaccessible EXCHANGE. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Cust. will call to reschedule. C
20090320 4 Inside Meter Inaccessible 0
296618 9146 N Picture Ridge Rd 20081119 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1920322 ["11/29/08 BG. meter & pad OK read
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/1 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 317. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0OL1 Left service on. Y
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296618 9146 N Picture Ridge Rd 20081119 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1920322 |“chained up out front frien
296707 8929 N Frye Rd 20090320 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2041777 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Scheduled MCSPT service order for Kevin Y
3 Inside Meter Inaccessible 2031267 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2041777 |W001 Remote ID entered: 1820900340. Y
3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2031267 |[EXCHANGED METER ON ORDER #2041777 C
3 Inside Meter Inaccessible 2041777 |and reading device. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 1807. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 085759250T reading: O. Y
3 Inside Meter Inaccessible WA READS 1807----4-13-09-----INSTALLED RADIO READ#1820900340 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
296769 702 W North Ln 20090320 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2037908 |customer called stated that he received a letter that we need to Y
3 Inside Meter Inaccessible 2040110 {WO001 Out meter reading: 725. Y
3 Inside Meter Inaccessible 2031275 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2037908 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820845020. Y
3 Inside Meter Inaccessible JR 4/03 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
3 Inside Meter Inaccessible 2031275 |CANCEL METER CHANED AP 4/2 C
3 Inside Meter Inaccessible 2037908 |gain access to check his meter Y
3 Inside Meter Inaccessible 2040110 |WO001 In meter ID: 086076811T reading: O. Y
3 Inside Meter Inaccessible 2037908 \W001 Out meter reading: 725. Y
3 Inside Meter Inaccessible 2031275 |[SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 4/03 C
‘ 3 Inside Meter Inaccessible 2037908 |WO001 In meter ID: 086076811T reading: O. Y
3 Inside Meter Inaccessible #86076811 READ 0000 WITH RADIO READ #1820845020 Y
‘ 3 Inside Meter Inaccessible Installed Radio Reading Device Y
‘ 3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible "ALP 4/2/09 READ 0725 PULL DASH OK
296784 705 W Brow Ct 20081218 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1960237 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC1.23 Y
3 Inside Meter Inaccessible WO001 Meter reading: 380. Y
3 Inside Meter Inaccessible AHG 1/21/09  PAD PULLS OK - NOT EASY TO LOCATE. Y
3 Inside Meter Inaccessible PAD LOCATION: FRONT LEFT OF PORCH Y
3 Inside Meter Inaccessible Read Only Y
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296784 705 W Brow Ct 20081218 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1960237 ‘Ofﬁce review required. Y
3 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible CLOSED ORDER JR 1/21 Y
297077 420 W Ravinwoods Rd 20081218 3 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1968961 "OLD READ 0158 RS
3 Inside Meter Inaccessible please look at meter and stop estimate billing Y
3 Inside Meter Inaccessible 1975315 |WO001 Out meter reading: 158. Y
3 Inside Meter Inaccessible 1960241 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1968961 |[STOP NOW. Y
3 Inside Meter Inaccessible Repaired/Rewired RF Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820695271. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 2 ESTIMATES.UPDATED SRVM INFORMATION Y
3 Inside Meter Inaccessible JR 1/29 Y
3 Inside Meter Inaccessible 1960241 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1975315 |WO001 In meter ID: 085760466T reading: O. Y
3 Inside Meter Inaccessible 1960241 no read from radio read meter left blue card at door C
3 Inside Meter Inaccessible 1968961 |issued est to stop estimate billing Y
3 Inside Meter Inaccessible 1960241 |Other C
3 Inside Meter Inaccessible 1968961 |WO001 Out meter reading: 158. Y
3 Inside Meter Inaccessible 1960241 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1968961 |WO0O01 In meter ID: 085760466T reading: 0. Y
3 Inside Meter Inaccessible 1820695271. NO LEAKS AFTER METER EXCHANGED. ESTIMATES SHOULD Y
3 Inside Meter Inaccessible "FAILURE . NEW METER # 85760466 AD 0(
297167 1100 W Cayman Cv 20090121 3 Inside Meter Inaccessible 0
20090218 4 Inside Meter Inaccessible
20090320 5 Inside Meter Inaccessible
297196 938 W Oakview Dr 20090218 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018858 |3 CONS EST - FULL OF WATER - PUMP OUT & GET READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 1365. Y
3 Outside Meter Inaccessible CAM 3-26-09 READ 1365 METER OKAY PICKED UP READ Y
3 Outside Meter Inaccessible PUMPED OUT WATER Y
3 Outside Meter Inaccessible Ran water Mtr OK Read only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
297295 1100 W Orchard Ln 20081119 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1922263 |WO001 Out meter reading: 995. Y
3 Inside Meter Inaccessible 1920327 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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297295 1100 W Orchard Ln 20081119 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1920327 |SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/2 Y
3 Inside Meter Inaccessible 1922263 WO001 In meter ID: 086076231T reading: 995. Y
3 Inside Meter Inaccessible 1920327 |Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1922263 |IN READING SHOULD BE 0000 EMAILED JRODGERD Y
3 Inside Meter Inaccessible 1920327 |W001 Out meter reading: 995. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076231T reading: 995. Y
3 Inside Meter Inaccessible 0995 MSM RR# 1820834083 MTR# 086076231 Y
3 Inside Meter Inaccessible 1922263 |JR 12/2 UPDATED SET READ TO R-0000 IN SRVM Y
3 Inside Meter Inaccessible 1920327 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820834083. Y
297910 11321 N Oak Trail Dr 20090320 3 Inside Meter Inaccessible 0
298074 12139 N Whispering Wds Dr 20090219 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018861 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible CAM 3-26-09 READ NO READ PAD WILL NOT PULL LEFT CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WOO01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
298620 1326 W Grandridge Dr 20081219 3 Inside Meter Inaccessible 0
299024 4908 W Cedar Hills Dr 20090123 3 Inside Meter Inaccessible 0
20090219 4 Inside Meter Inaccessible
299187 1710 W Detweiller Dr 20080923 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810405 "READ UNKNOWN RS
8 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 8/11 Y
8 Inside Meter Inaccessible READ. Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible REALTOR IS JOE COTTEN (309-635-5570). ARRANGEMENTS SHOULD BE Y
8 Inside Meter Inaccessible MADE FOR METER EXCHANGE. (TARA @ 309-222-4680) Y
8 Inside Meter Inaccessible Other Y
8 Inside Meter Inaccessible Send Letter Y
20081024 9 Inside Meter Inaccessible 0
299225 1620 W Chanute Rd #C-D 20090123 3 Inside Meter Inaccessible 0
‘ 299357 1612 W Pioneer Pky 20081120 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1920330 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
‘ 3 Inside Meter Inaccessible WO0O01 Left service on. Y
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299357 1612 W Pioneer Pky 20081120 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1920330 SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/1 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 1435. Y
3 Inside Meter Inaccessible Repaired/Rewired RF Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible "11/29/08 BG. pad was'nt pulling the w
3 Inside Meter Inaccessible "pulls now 1435.

299795 704 W TETON DR 20081222 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1974852 |
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960378 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ C
3 Inside Meter Inaccessible 1978151 |W001 Out meter reading: 603. Y
3 Inside Meter Inaccessible 1974852 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible READ DEVICE I.D. # 1820850180 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820850180. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES.UPDATED SRVM AND JR 1/30 Y
3 Inside Meter Inaccessible accurate with inside meter reading. customer estimated 3 months c Y
3 Inside Meter Inaccessible 1978151 |WO0O01 In meter ID: 086074499T reading: 0. Y
3 Inside Meter Inaccessible 1960378 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1974852 |o guarantee we can accomodate this time frame. please call ahead Y
3 Inside Meter Inaccessible declined all day Y

‘ 3 Inside Meter Inaccessible WO001 Out meter reading: 603. Y

3 Inside Meter Inaccessible WO0O01 In meter ID: 086074499T reading: O. Y
3 Inside Meter Inaccessible 1960378 "AHG 1/21/09 PAD IS MISSING. NO ONE HOME T CA
3 Inside Meter Inaccessible 1974852 "1-29-09 B
3 Inside Meter Inaccessible "onsecutive. customer stated will not be home until 4pm vise
3 Inside Meter Inaccessible "Darrow ave r
3 Inside Meter Inaccessible METER # 5/8 T 86074499 START READ - 0000 LED

299976 6819 N Wilshire Dr 20090126 3 0

300203 1013 W Centennial Dr 20090220 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018862 |"'OLD READ 0858 RS
3 Inside Meter Inaccessible 3 CONS EST - COVERED BY SHRUBS - UNCOVER & GET READ Y
3 Inside Meter Inaccessible TOUCHPAD BUT EXCHANGED METER DUE TO READERS NOT TRYING TO GET Y
3 Inside Meter Inaccessible NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
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300203 1013 W Centennial Dr 20090220 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018862 |W001 Remote ID entered: 1820852113. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 4/02 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 858. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086077234T reading: 0. Y
3 Inside Meter Inaccessible "READ. NEW METER # 86077234 AD Of
20090324 4 Inside Meter Inaccessible 0
300240 912 W Butterfield Dr 20090220 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024615 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2018870 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2028142 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2024615 |[SENT TO CLOSER BATCH FOR 3 ESTIMATES.UPDATED SRVM JR 3/24 Y
3 Inside Meter Inaccessible 2018870 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2024615 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2028142 |WO001 Out meter reading: 1297. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076979T reading: O. Y
3 Inside Meter Inaccessible 2024615 |Please call 30 minutes ahead. Alternate # 309-453-5159 Y
3 Inside Meter Inaccessible 2018870 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2024615 |Customer was advised 30 min call ahead but is requesting if we Y
3 Inside Meter Inaccessible 2028142 |3/23/09 GB Y
3 Inside Meter Inaccessible 2018870 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2028142 |Changed Meter Y
3 Inside Meter Inaccessible 2024615 |could call 1 hour ahead. Advised not guaranteed Y
3 Inside Meter Inaccessible 2018870 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 2028142 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2024615 WO0O01 Meter reading: 1297. Y
3 Inside Meter Inaccessible 2018870 |Rescheduled Notes: PULLED - DBS - EKD/TC C
3 Inside Meter Inaccessible 2024615 |3/23/09 GB Y
3 Inside Meter Inaccessible 2028142 |W001 Remote ID entered: 1820840898. Y
3 Inside Meter Inaccessible 2018870 |. C
3 Inside Meter Inaccessible 2024615 |Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
300270 810 W Shermoor St 20090126 3 0
300351 810 W Giles Ln 20090126 3 Inside Meter Inaccessible 0
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300639 6807 N Michele Ln 20080924 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882703 |Check meter and take reading. Y
4 Inside Meter Inaccessible 1873281 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1885149 |WO001 Out meter reading: 604. Y
4 Inside Meter Inaccessible 1882703 |W001 Remote ID entered: 1820849526. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/21 Y
4 Inside Meter Inaccessible 1885149 |WO0O01 In meter ID: 086075867T reading: 0. Y
4 Inside Meter Inaccessible 1882703 |WO001 Out meter reading: 604. Y
4 Inside Meter Inaccessible 1873281 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1882703 |WO0O01 In meter ID: 086075867T reading: 0. Y
4 Inside Meter Inaccessible CAM 10-20-08 READ 0604 OLD METER OKAY PAD WOULD NOT PULL Y
4 Inside Meter Inaccessible 1873281 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1882703 |SET RADIO READ # 1820859526 MTR # 86075867 READ 0000 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
‘ 4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible 1873281 "AHG  10/10/08 PAD WON'T PULL FOF
300667 7402 N Oxford PI ‘ 20080924 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890557 "EXCHANGED METER TO RF TYPE. NEW METER # 86074457 AD Of
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890557 |3 CONS EST - DANGEROUS ANIMAL - IF DOG NO LONGER THERE SEE IF CAN Y
3 Inside Meter Inaccessible 1894027 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1890557 |Changed Meter Y
3 Inside Meter Inaccessible 1894027 |Office review required. Y
‘ 3 Inside Meter Inaccessible "OLD READ 0212 RS
3 Inside Meter Inaccessible 1890557 ["OLD READ 0212 RS
3 Inside Meter Inaccessible 1894027 |W001 Remote ID entered: 1820838692. Y
3 Inside Meter Inaccessible 1890557 ' SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/29 Y
3 Inside Meter Inaccessible 1894027 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1890557 |GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1894027 |WO001 Out meter reading: 212. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086074457T reading: O. Y
3 Inside Meter Inaccessible 1890557 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 212. Y
3 Inside Meter Inaccessible REMOTE ID # 1820838692. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible 1894027 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1890557 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1894027 |Changed Meter Y
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300667 7402 N Oxford PI 20080924 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1894027 "READ 0000 STIM,
3 Inside Meter Inaccessible "TOUCHPAD. EXCHANGED METER TO RF TYPE. NEW METER # 86074457

300818 1605 W Candletree Dr 20090126 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2015486 ‘4 CONS EST - COVERED BY CONCRETE - CHECK TO SEE IF CAN PULL READ Y
3 Outside Meter Inaccessible WO001 Operated curb stop. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WOO01 Left service on. Y
3 Outside Meter Inaccessible ‘ WO001 Remote ID entered: 1820831798. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/16 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible WO001 Out meter reading: 6707. Y
3 Outside Meter Inaccessible WO0O01 In meter ID: 051562150T reading: O. Y
3 Outside Meter Inaccessible 3/13/09 BAP CHANGED METER NEW METER #51562150 RADIO READ Y
3 Outside Meter Inaccessible #1820831798 Y
3 Qutside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y

20090223 4 Outside Meter Inaccessible 4 CONS EST - COVERED BY CONCRETE - CHECK TO SEE IF CAN PULL READ Y

4 Outside Meter Inaccessible WO001 Operated curb stop. Y
4 Outside Meter Inaccessible WO001 Found service on. Y
4 Outside Meter Inaccessible WOO01 Left service on. Y
4 Outside Meter Inaccessible WO001 Remote ID entered: 1820831798. Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/16 Y
4 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible WO001 Out meter reading: 6707. Y
4 Outside Meter Inaccessible WO0O01 In meter ID: 051562150T reading: O. Y
4 Outside Meter Inaccessible 3/13/09 BAP CHANGED METER NEW METER #51562150 RADIO READ Y
4 Outside Meter Inaccessible #1820831798 Y
4 Outside Meter Inaccessible Changed Meter Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y

300863 1619 W Queens Court Rd 20081222 3 Inside Meter Inaccessible 0

20080924 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873277 |4 CONS EST - ACCESS BLOCKED 71- CHECK TO SEE IF CAN GET READ Y

4 Inside Meter Inaccessible WO001 Meter reading: 877. Y
4 Inside Meter Inaccessible AHG 10/09/08 PAD PULLS OK UNLATCH GATE UNDER ELEC Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible JR 10/10 SENT TO CLOSER BATCH FOR 4 ESTIMATES Y

300905 1310 W Kingsway Dr 20090223 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018414 |3 CONS EST - USE GATE ON LEFT SHOULD BE ABLE TO GET READ Y
3 Y
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300905 1310 W Kingsway Dr 20090223 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2018414 ‘MSM 0225 TOOK READ PAD WAS FINE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/16 Y
301137 7249 N Lakeside Ct 20081222 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1960380 ‘3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible WO001 Meter reading: 5667. Y
3 Outside Meter Inaccessible ‘ ‘MSM TOOK READ AND DUG OUT VAULT RD# 05667 Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 1/23 Y
301138 7267 N Lakeside Ct 20090126 3 Outside Meter Inaccessible 0
20080924 7 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1815397 |5 CONSEC EST READS - VAULT - HEAVY COVER - NEED TO LIFT AND GET C
7 Outside Meter Inaccessible 1874435 |CHECK METER & GET READ Y
7 Outside Meter Inaccessible 1815397 |read.0553. C
7 Qutside Meter Inaccessible Read Only C
7 Outside Meter Inaccessible Other C
7 Outside Meter Inaccessible Office review required. C
7 Outside Meter Inaccessible WO001 Found service on. C
7 Outside Meter Inaccessible WO0O01 Left service on. C
7 Qutside Meter Inaccessible WO0O01 Incompletion reason: Other. C
7 Outside Meter Inaccessible jr 9/2 sent email to local ops concerning any information on the C
7 Outside Meter Inaccessible meter that was found here and when the old meter was exchanged. C
7 Qutside Meter Inaccessible 1874435 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible 1815397 READ C
7 Outside Meter Inaccessible 1874435 |WO001 Meter reading: 428. Y
7 Outside Meter Inaccessible 1815397 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Qutside Meter Inaccessible Rescheduled Notes: jlw C
7 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Outside Meter Inaccessible 1874435 |Cleaned out meter pit / curb box Y
7 Outside Meter Inaccessible Read Only Y
7 Outside Meter Inaccessible 1815397 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Outside Meter Inaccessible 1874435 |WO001 Found service on. Y
7 Outside Meter Inaccessible 1815397 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Outside Meter Inaccessible 1874435 |WO001 Left service on. Y
7 Qutside Meter Inaccessible 1815397 ["8/30/08 BG. meter # does not match with meter in pit.#039052119 "
7 Outside Meter Inaccessible 1874435 "COVERED WITH GRAVEL AND
7 Outside Meter Inaccessible "10/08/08 REF READS 0428 LOCATED AND UNCOVERED VAULT AS'
301221 7110 N Windchime Ct 20081121 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1925855 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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301221 7110 N Windchime Ct 20081121 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1925855 "READ 0400 RS
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 400. Y
3 Inside Meter Inaccessible ESTIMATES SHOULD STOP. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible sent to closer batch for 3 estimates jr12/8 Y

301223 7112 N Windchime Ct 20081121 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1925856 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible "READ 0166 RS
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 166. Y
3 Inside Meter Inaccessible ESTIMATES SHOULD STOP. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/8 Y

301592 1912 W Riviera Dr 20090126 3 Inside Meter Inaccessible 0

301594 6305 N Imperial Dr 20090223 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2025728 |"5-5574 cell Alternate number.
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018872 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2026393 WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2025728 |Scott Ofmulski Property Manager called to schedule check meter or Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820859242. Y
3 Inside Meter Inaccessible JR 3/23 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
3 Inside Meter Inaccessible 2026393 |WO001 In meter ID: 086077017T reading: O. Y
3 Inside Meter Inaccessible 2025728 |der per letter received. Please call ahead 309-673-2131 or 309-64 Y
3 Inside Meter Inaccessible 2018872 |MSM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2025728 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086077017T reading: O. Y
3 Inside Meter Inaccessible CAM 3-20-09 READ NO READ LOW BATTERY ONRF SET NEW Y
3 Inside Meter Inaccessible RADIO READ # 1820859242 MTR # 86077017 READ 0000 LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y

‘ 301844 6538 N Allen Rd #77 ‘ 20081027 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1917180 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1915492 |REPLACE LB METER THURS 11/20 @ 1:30 691-0732 MEETING OVER LUNCH Y
3 Inside Meter Inaccessible WO0OL1 Left service on. Y
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301844 6538 N Allen Rd #77 20081027 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1915492 |\W001 Remote ID entered: 1820845091. Y
3 Inside Meter Inaccessible 1908896 ["READ UNKNOWN RS
3 Inside Meter Inaccessible 1915492 |Associated meter change order #1917180 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER JR 11/20 Y
3 Inside Meter Inaccessible 1917180 |WO0O01 In meter ID: 086076259T reading: 0. Y
3 Inside Meter Inaccessible 1908896 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1915492 |TO FIX Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1917180 (WO001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1908896 |Left Notice / Posting C
3 Inside Meter Inaccessible 1915492 |WO001 In meter ID: 086076259T reading: 0. Y
3 Inside Meter Inaccessible 1917180 |CLOSED ORDER.USED OFFICE ESTIMATE READ BASED OFF OF LAST YEAR Y
3 Inside Meter Inaccessible 1908896 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1915492 |AHG 11/20/08  SET RADIO READ 1820845091 METER Y
‘ 3 Inside Meter Inaccessible 1917180 (11/27/07 USAGE OF 1 UNIT.SENT TO CLOSER BATCH FOR 3 ESTIMATES Y
3 Inside Meter Inaccessible 1915492 186076259 LOW BATTERY Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1917180 JR 11/20 Y
3 Inside Meter Inaccessible 1915492 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
301935 2428 W Imperial Dr ‘ 20090223 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018877 |3 CONS EST - FULL OF WATER - PUMP OUT & GET READ Y
3 Qutside Meter Inaccessible WO001 Meter reading: 814. Y
3 Outside Meter Inaccessible 0814 MSM PUMPED OUT VAULT AND TOOK READ Y
‘ 3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/16 Y
301936 2422 W Imperial Dr ‘ 20090223 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2018881 ‘3 CONS EST - FULL OF WATER - PUMP OUT & GET READ Y
3 Qutside Meter Inaccessible WO001 Meter reading: 748. Y
3 Outside Meter Inaccessible ‘0748 MSM TOOK READ PUMPED OUT VAULT Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/16 Y
302268 2832 W Willow Ridge Cir 20090127 3 0
302313 7109 N Wildlife Dr 20090127 3 0
302346 3210 W Chadwick Ln 20090127 3 0
302537 6412 N Brookwood Ln 20090127 3 Inside Meter Inaccessible 0
302575 6638 N Rustic Oak Ct 20090127 3 Inside Meter Inaccessible 0
302643 3611 W TEDFORD DR 20090127 3 Inside Meter Inaccessible 0
302657 3524 W TEDFORD DR 20080925 4 Inside Meter Inaccessible Sent letter to gain access 0
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302657 3524 W TEDFORD DR 20080925 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873213 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1878356 |Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820837947. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 1873213 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1878356 |Customer requested a 3hr. time block Y
4 Inside Meter Inaccessible Customer states that someone will be at the property Y
4 Inside Meter Inaccessible 1873213 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1878356 |WO001 Out meter reading: 619. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086076108T reading: O. Y
4 Inside Meter Inaccessible RADIO READ 1820837947 086076108 LAB 10-13-8 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1873213 "AHG  10/08/08 @ NO ONE HOME -
302709 7061 N Aycliffe Dr ‘ 20090326 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2045210 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CAM 4-14-09 READ NO READ PAD WOULD NOT PULL LEFT C
3 Inside Meter Inaccessible CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WOO01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
302766 3117 W Capitol Dr ‘ 20080925 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872373 |6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 1873879 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820851981. Y
6 Inside Meter Inaccessible WO001 Out meter reading: 1429. Y
6 Inside Meter Inaccessible 1872373 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible WO001 Meter reading: 1429. Y
6 Inside Meter Inaccessible 1873879 |WO0O01 In meter ID: 086075923T reading: 0. Y
6 Inside Meter Inaccessible 1872373 |AHG  10/08/08  PAD WON'T PULL Y
6 Inside Meter Inaccessible 1873879 |AHG 10/08/08 PAD WON'T PULL SET RADIO READ 1820851981 Y
6 Inside Meter Inaccessible 1872373 |Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1873879 METER 86075923  OUT READ 1429 Y
6 Inside Meter Inaccessible 1872373 |Changed Meter Y
6 Inside Meter Inaccessible 1873879 |Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible 1872373 |SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/9 Y
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302766 3117 W Capitol Dr 20080925 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873879 |W001 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
302966 6212 N Devonshire Dr 20081124 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1925864 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible METER EXCHANGED 4/08 - STILL ESTIMATING - SEE WHY Y
3 Inside Meter Inaccessible WO001 Meter reading: 41. Y
3 Inside Meter Inaccessible RADIO READ PULLED R0041 MUST BE ONE THAT IS HAVING TROULBE Y
3 Inside Meter Inaccessible WITH THE BATTERY LEFT BLUE CARD SO WE CAN GET INTO CHANGE AT Y
3 Inside Meter Inaccessible LEAST WE STOPPED EST FOR NOW Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/5 Y
303050 3805 W Warwick Dr 20090224 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018883 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible AGB 3-25 LEFT CARD WITH CUSTOMER METER WILL NOT PULL A READING C
3 Inside Meter Inaccessible NOT A GOOD TIME FOR HIM TO PUT A METER IN HE WILL MAKE APPT. AT C
3 Inside Meter Inaccessible A LATER DATE C
3 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
20090326 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018883 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible AGB 3-25 LEFT CARD WITH CUSTOMER METER WILL NOT PULL A READING C
4 Inside Meter Inaccessible NOT A GOOD TIME FOR HIM TO PUT A METER IN HE WILL MAKE APPT. AT C
4 Inside Meter Inaccessible A LATER DATE C
4 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
303559 3906 W Brighton Ave 20090225 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2028441 METEREXCHANGE WED 1ST THING 7:30 691-8797 3/25 WED Y
3 Inside Meter Inaccessible 2018884 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2030755 |WO001 Out meter reading: 461. Y
3 Inside Meter Inaccessible 2024504 |Customer received letter for periodic meter change; set new meter C
3 Inside Meter Inaccessible 2028441 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820691338. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2030755 \WO0O01 In meter ID: 085761019T reading: O. Y
3 Inside Meter Inaccessible 2024504 |and reading device./she really needs for the fsr there at 8am C
3 Inside Meter Inaccessible 2018884 |CANCEL C
3 Inside Meter Inaccessible 2024504 |customer needs 30 min call ahead #309-691-8797 ....IMPORTANT C
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303559 3906 W Brighton Ave 20090225 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2028441 |WO001 Out meter reading: 461. Y
3 Inside Meter Inaccessible 2018884 |METER EXCHANGE APPT SET UP 3/25 C
3 Inside Meter Inaccessible 2028441 |WO001 In meter ID: 085761019T reading: O. Y
3 Inside Meter Inaccessible 2024504 |to call....thanks. C
3 Inside Meter Inaccessible AGB 3-20 CALLED CUSTOMER LEFT MESSAGE TO RESCHEDULE NOT HOME C
3 Inside Meter Inaccessible 2028441 CAM 3-25-09 READ 0461 OLD METER OKAY SET RADIO READ Y
3 Inside Meter Inaccessible 2024504 |LEFT CARD C
3 Inside Meter Inaccessible 2028441 # 1820691338 MTR # 85761019 READ 0000 LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2024504 |WO001 Incompletion reason: Called Customer NA / LC. C
3 Inside Meter Inaccessible 2028441 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
303673 5909 N Sedley St 20090128 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015590 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2037268 |METEREXCHANGE FRIDAY 4/3 9:00-10:00 Y
3 Inside Meter Inaccessible 2041106 WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2037268 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2041106 |WO001 In meter ID: 085761050T reading: O. Y
3 Inside Meter Inaccessible 2015590 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2037268 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2015590 3-11-09 MP. NO READOUT. COULD NOT PULL RADIO READ. NO ONE C
3 Inside Meter Inaccessible 2037268 |WO001 In meter ID: 085761050T reading: O. Y
‘ 3 Inside Meter Inaccessible 2015590 |[HOME LEFT CARD. C
3 Inside Meter Inaccessible Office review required. C
3 Inside Meter Inaccessible 2037268 JAB 4-3 NO READING DUE TO LOW BATTERY Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2015590 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2037268 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2015590 |JR 3/12 NO ACTIONS REQUIRED BY THE REGIONAL BOC. C
3 Inside Meter Inaccessible 2037268 WO001 Remote ID entered: 1820690968. Y
3 Inside Meter Inaccessible WO0O01 Invalid read out type value of A entered. Y
20090225 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015590 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2041106 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2037268 |METEREXCHANGE FRIDAY 4/3 9:00-10:00 Y
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303673 5909 N Sedley St 20090225 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2037268 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2015590 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2041106 |WO001 In meter ID: 085761050T reading: O. Y
4 Inside Meter Inaccessible 2015590 [3-11-09 MP. NO READOUT. COULD NOT PULL RADIO READ. NO ONE C
4 Inside Meter Inaccessible 2037268 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 085761050T reading: O. Y
4 Inside Meter Inaccessible 2015590 |[HOME LEFT CARD. C
4 Inside Meter Inaccessible 2037268 |JAB 4-3 NO READING DUE TO LOW BATTERY Y
4 Inside Meter Inaccessible 2015590 |Office review required. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2037268 |Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2015590 |JR 3/12 NO ACTIONS REQUIRED BY THE REGIONAL BOC. C
4 Inside Meter Inaccessible 2037268 |W001 Remote ID entered: 1820690968. Y
4 Inside Meter Inaccessible WO0O01 Invalid read out type value of A entered. Y
303883 5816 N Frostwood Pky ‘ 20081226 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960382 |3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 563. Y
3 Inside Meter Inaccessible 0563 MSM TOOK READ PAD WORKS FINE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 1/19 Y
303889 5720 N Frostwood Pky 20081028 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1922274 |WO001 Out meter reading: 1840. Y
3 Inside Meter Inaccessible 1920242 CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESSS TO MAKE REPAIRS - Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820833666. Y
3 Inside Meter Inaccessible T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 1898424 |Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 Inside Meter Inaccessible 1922274 |WO001 In meter ID: 086076236T reading: 0. Y
3 Inside Meter Inaccessible 1898424 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
‘ 3 Inside Meter Inaccessible 1920242 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1898424 |Rescheduled Notes: jlw C
3 Inside Meter Inaccessible 1920242 |WO001 Out meter reading: 1840. Y
3 Inside Meter Inaccessible 1898424 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1920242 |WO001 In meter ID: 086076236T reading: 0. Y
3 Inside Meter Inaccessible 1898424 PAD WILL NOT PULL NO ONE WOULD COME TO DOOR/ SEVERAL CARS C
3 Inside Meter Inaccessible HERE BUT NO ONE WILL ANSWER LEFT BLUE NOTICE CARD C
3 Inside Meter Inaccessible 1920242 1840 MSM CHANGED MTR RR# 1820833666 MTR# 086076236 Y
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303889 5720 N Frostwood Pky 20081028 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1920242 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1898424 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1920242 |Changed Meter Y
303984 4316 W Castleton Rd 20090224 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018885 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO0O0L1 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/25 Y
3 Inside Meter Inaccessible WO001 Meter reading: 693. Y
3 Inside Meter Inaccessible AGB 3-25 READING 0693 PAD PULLED A GOOD READING STOP ESTIMATED Y
3 Inside Meter Inaccessible READ COUNT Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
304058 6001 N Frostwood Pky 20090224 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016200 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 61819. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/16 Y
3 Inside Meter Inaccessible "3-13-09 & RI
304137 4640 W Hetherwood Dr 20081226 3 Inside Meter Inaccessible 0
304339 6732 N Post Oak Rd 20080827 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873205 |6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1877064 |WO001 Out meter reading: 430. Y
5 Inside Meter Inaccessible 1873205 |WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820840730. Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1877064 |WO0O01 In meter ID: 086075924T reading: 0. Y
5 Inside Meter Inaccessible 1873205 |WO001 Out meter reading: 430. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 086075924T reading: O. Y
5 Inside Meter Inaccessible AHG 10/10/08 SET RADIO READ 1820840730 METER Y
5 Inside Meter Inaccessible 86075924  OUT READ 0430 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible WO001 Found service on. Y
304344 6727 N Chateau PI 20090225 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2028148 |Repair or install remote and/or verify outside reading device is Y
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304344 6727 N Chateau PI 20090225 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2042826 |Drop to Greg Y
3 Inside Meter Inaccessible 2020995 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2042826 |CLOSED ORDER JR 4/06 Y
3 Inside Meter Inaccessible CANNOT CLOSE.IN LOCKED BILL B......JR Y
3 Inside Meter Inaccessible CLOSED ORDER.USED OFFICE ESTIMATE FOR OLD METER OUT READ Y
3 Inside Meter Inaccessible BASED OFF OF LAST YEAR 4/28/08 8UNITS FOR A R-0162. JR 4/7 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2020995 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2028148 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2042826 \WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2028148 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2020995 |Left Notice / Posting Y
3 Inside Meter Inaccessible 2042826 |\WO0O01 In meter ID: 086077180T reading: O. Y
3 Inside Meter Inaccessible 2028148 |4/6/09 gb BAD METER WILL TAKE TO SHOP ROR READING Y
3 Inside Meter Inaccessible 2020995 |WO001 Found service on. Y
3 Inside Meter Inaccessible 2028148 |Changed Meter Y
3 Inside Meter Inaccessible 2042826 |4/6/09 GB TOOK OLD METER TO SHOP FOR READING Y
3 Inside Meter Inaccessible 2020995 WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible 2028148 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2042826 |Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2028148 |[SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 417 Y
3 Inside Meter Inaccessible 2042826 |W001 Remote ID entered: 1820840858. Y
3 Inside Meter Inaccessible 2020995 |3/18/09 kfm reviewed no reading Y
3 Inside Meter Inaccessible 2042826 |WO001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2020995 |"ALP 3/17/09 READ - NO SIGNAL ME L
304346 6715 N Chateau PI 20090225 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021009 |3 CONS EST - ACCESS BLOCKED - SEE IF CAN GET IN & GET READ Y
3 Inside Meter Inaccessible JR 3/18 SENT TO CLOSER BATCH FOR 3 ESTIMATES Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 817. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible "ALP/17/09 READ 0817 EAD
3 Inside Meter Inaccessible "DURING SNOW SEASON ME L
304611 6336 N Frostwood Pky 20081029 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901394 |3 CONS EST - COVERED BY SHRUBS - SEE IF CAN PULL READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/6 Y
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304611 6336 N Frostwood Pky 20081029 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901394 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible WO001 Meter reading: 465. Y

3 Inside Meter Inaccessible CAM 11-5-08 READ 0465 PAD DID PULL OKAY LEFT CARD FOR Y

3 Inside Meter Inaccessible METER EXCHANGE SOME OVER GROWN SHRUBS IN WAY Y

3 Inside Meter Inaccessible Read Only Y

3 Inside Meter Inaccessible No answer / Left card Y

3 Inside Meter Inaccessible WO001 Found service on. Y

3 Inside Meter Inaccessible WO0O0L1 Left service on. Y

304680 4332 W Shawnda Ct 20081029 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901361 (3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y

3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/6 Y

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible WO001 Meter reading: 137. Y

3 Inside Meter Inaccessible CAM 11-5-08 READ 0137 PAD PULLED OKAY CHANGED PAD Y

3 Inside Meter Inaccessible LOCATIONS TO REAR LEFT OF SLIDING DOOR INSTEAD OF BY FRONT Y

3 Inside Meter Inaccessible DOOR Y

3 Inside Meter Inaccessible Found on Left on Y

3 Inside Meter Inaccessible Read Only Y

3 Inside Meter Inaccessible WO001 Found service on. Y

304710 6711 N Fawndale Dr 20081029 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901363 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y

' 3 Inside Meter Inaccessible 1906587 |Verify outside reading device is accurate with inside meter. Y

3 Inside Meter Inaccessible WO001 Found service on. Y

3 Inside Meter Inaccessible WOO01 Left service on. Y

3 Inside Meter Inaccessible 1901363 |SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/6 Y

3 Inside Meter Inaccessible 1906587 |Repair or install remote and/or verify outside reading device is Y

3 Inside Meter Inaccessible 1901363 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible 1906587 |accurate with inside meter reading. Y

3 Inside Meter Inaccessible 1901363 |WO001 Meter reading: 425. Y

3 Inside Meter Inaccessible 1906587 |Get read to correct consecutive estimates please. Y

3 Inside Meter Inaccessible 1901363 |CAM 11-5-08 READ 0425 PAD PULLED OKAY CHANGED PAD Y

3 Inside Meter Inaccessible 1906587 [*** PLease call half hour ahead *** Y

3 Inside Meter Inaccessible 1901363 [LOCATIONS SHOULD SAY PAD IN REAR NOT FRONT OF HOUSE Y

3 Inside Meter Inaccessible Read Only Y

3 Inside Meter Inaccessible 1906587 |WO001 Meter reading: 426. Y

3 Inside Meter Inaccessible 1901363 |Found on Left on Y

3 Inside Meter Inaccessible 1906587 |CAM 11-12-08 READ 0426 METER WAS OKAY PAD PULLED OKAY Y

3 Inside Meter Inaccessible Ran water Mtr OK Read only Y

3 Inside Meter Inaccessible 1901363 |WO001 Found service on. Y

3 Inside Meter Inaccessible 1906587 |Found on Left on Y
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304710 6711 N Fawndale Dr 20081029 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901363 \WOO0L1 Left service on. Y
304725 4402 W Cathy Cir 20081029 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901369 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Other. C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible WO001 Meter reading: 492. C
3 Inside Meter Inaccessible CAM 11-5-08 READ 0492 METER WAS OKAY PAD WILL NOT PULL C
3 Inside Meter Inaccessible LEFT CARD FOR CUSTOMER TO SCHEDULE A METER EXCHANGE WAS LEAVING C
3 Inside Meter Inaccessible TO GO OUT OF TOWN C
3 Inside Meter Inaccessible Ran water Mtr OK Read only C
3 Inside Meter Inaccessible Found on Left on C
3 Inside Meter Inaccessible WO001 Found service on. C
20081124 4 Inside Meter Inaccessible 0
20081226 5 Inside Meter Inaccessible
20090128 6 Inside Meter Inaccessible
20090225 7 Inside Meter Inaccessible
305135 3909 W Charter Oak Rd 20080925 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893907 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Marietta called to schedule MCSPT per letter received. Y
3 Inside Meter Inaccessible 1889955 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1893907 |Changed Meter Y
3 Inside Meter Inaccessible "OLD READ 0117 RS
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820846890. Y
3 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible closed order jr10/28 Y
3 Inside Meter Inaccessible cannot close in meter read b. for today.....jr Y
3 Inside Meter Inaccessible and reading device. Y
‘ 3 Inside Meter Inaccessible 1889955 |NOTICE CARD. C
3 Inside Meter Inaccessible 1893907 |Customer will be at premise. Y
‘ 3 Inside Meter Inaccessible 1889955 |Left Notice / Posting C
‘ 3 Inside Meter Inaccessible 1893907 |W001 Out meter reading: 117. Y
3 Inside Meter Inaccessible 1889955 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1893907 |WO0O01 In meter ID: 086074455T reading: 0. Y
3 Inside Meter Inaccessible 1820846890. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1889955 "READ UNKNOWN AD.
3 Inside Meter Inaccessible 1893907 |"METER TO RF TYPE. NEW METER # 86074455 AD 0(
305175 5509 N Cedarwilde Ct 20090128 3 Inside Meter Inaccessible Sent letter to gain access 0
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305175 5509 N Cedarwilde Ct 20090128 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015594 |"REMOVED READ 0752 RS
3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820689194. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/12 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 752. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760967T reading: O. Y
3 Inside Meter Inaccessible 1820689194. NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD Y
3 Inside Meter Inaccessible STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "TOUCHPAD). NEW METER # 85760967 AD Of
20090225 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015594 |"REMOVED READ 0752 RS
4 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820689194. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/12 Y
4 Inside Meter Inaccessible WO001 Out meter reading: 752. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760967T reading: O. Y
4 Inside Meter Inaccessible 1820689194. NO LEAKS AFTER EXCHANGE COMPLETED. ESTIMATES SHOULD Y
4 Inside Meter Inaccessible STOP NOW. Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible "TOUCHPAD). NEW METER # 85760967 AD Ot
305180 5112 W Greenridge Ct 20090225 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021015 |3 CONS EST - LOCKED GATE - SEE IF CAN GET IN & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 743. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible 3/18/09 kfm sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible "ALP 3/17/09 READ 0743 EAD
3 Inside Meter Inaccessible "DURING WINTER MONTHS ME L
305193 5117 W Greenridge Ct 20090227 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021026 |3 CONS EST - METER BACKWARDS - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 250. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible 3/18/09 kfm sent to closer batch to stop estimates Y
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305193 5117 W Greenridge Ct 20090227 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021026 "ALP 3/17/09 READ 0250 BACK
305222 5720 N Eastvue Ct 20080827 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873197 |5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1917700 |Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 1908153 |6 CONS EST - CUSTOMER MAILED FINAL NOTICE ON 10/30/08 - NO REPLY Y
4 Inside Meter Inaccessible 1917700 |WO001 Remote ID entered: 1820920033. Y
4 Inside Meter Inaccessible 1908153 |W001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible 1917700 |WO0O01 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible CLOSED ORDER JR 11/24 Y
4 Inside Meter Inaccessible CANNOT CLOSE IN METER READ B. FOR TODAY....... JR Y
4 Inside Meter Inaccessible 1908153 |IF SOMEONE THERE MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1917700 |and reading device. Y
4 Inside Meter Inaccessible 1873197 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1917700 |Customer will be at premise. Y
4 Inside Meter Inaccessible 1908153 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1873197 |CARD C
4 Inside Meter Inaccessible 1917700 |WO001 Out meter reading: 1204. Y
4 Inside Meter Inaccessible 1908153 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1873197 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1917700 |WO0O01 In meter ID: 085760565T reading: 0. Y
4 Inside Meter Inaccessible 1908153 |WO001 Meter reading: 1202. Y
4 Inside Meter Inaccessible CAM 11-18-08 READ 1202 PAD WOULD NOT PULL REPLACED PAD Y
4 Inside Meter Inaccessible 1917700 |AGB 11-24 EXCHANGED AGED METER OUT READING 1204 SET READING 0000 Y
4 Inside Meter Inaccessible 1908153 AND PULLED READ NOT HOME LEFT CARD Y
4 Inside Meter Inaccessible 1917700 INEW MTR# 85760565 RADIO# 1820920033 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1908153 |Read Only Y
4 Inside Meter Inaccessible 1917700 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1908153 |No answer / Left card Y
4 Inside Meter Inaccessible 1873197 ["AHG 10/10/08  PAD WON'T PULL OME
20080926 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908153 |6 CONS EST - CUSTOMER MAILED FINAL NOTICE ON 10/30/08 - NO REPLY Y
5 Inside Meter Inaccessible 1873197 |5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
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305222 5720 N Eastvue Ct 20080926 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1917700 |Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible 1908153 |W001 Found service on. Y
5 Inside Meter Inaccessible 1917700 |WO001 Remote ID entered: 1820920033. Y
5 Inside Meter Inaccessible WO001 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible 1908153 |WO001 Left service on. Y
5 Inside Meter Inaccessible 1917700 CLOSED ORDER JR 11/24 Y
5 Inside Meter Inaccessible CANNOT CLOSE IN METER READ B. FOR TODAY....... JR Y
5 Inside Meter Inaccessible 1873197 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1917700 |and reading device. Y
5 Inside Meter Inaccessible 1908153 |IF SOMEONE THERE MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1917700 |Customer will be at premise. Y
5 Inside Meter Inaccessible 1908153 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1917700 [W001 Out meter reading: 1204. Y
5 Inside Meter Inaccessible 1873197 CARD C
5 Inside Meter Inaccessible 1908153 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1873197 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1908153 |WO001 Meter reading: 1202. Y
5 Inside Meter Inaccessible 1917700 WO001 In meter ID: 085760565T reading: 0. Y
5 Inside Meter Inaccessible AGB 11-24 EXCHANGED AGED METER OUT READING 1204 SET READING 0000 Y
5 Inside Meter Inaccessible 1908153 |CAM 11-18-08 READ 1202 PAD WOULD NOT PULL REPLACED PAD Y
5 Inside Meter Inaccessible 1917700 NEW MTR# 85760565 RADIO# 1820920033 Y
5 Inside Meter Inaccessible 1908153 AND PULLED READ NOT HOME LEFT CARD Y
5 Inside Meter Inaccessible 1917700 |Changed Meter Y
5 Inside Meter Inaccessible 1908153 |Read Only Y
5 Inside Meter Inaccessible 1917700 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1908153 |No answer / Left card Y
5 Inside Meter Inaccessible 1873197 "AHG  10/10/08  PAD WON'T PULL OME
305227 5731 N Eastvue Ct 20080827 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877618 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1873192 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1877618 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820854286. Y
3 Inside Meter Inaccessible 1873192 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1877618 |WO001 Out meter reading: 196. Y
3 Inside Meter Inaccessible 1873192 |WO001 Meter reading: 196. Y
3 Inside Meter Inaccessible 1877618 (WO001 In meter ID: 086075880T reading: 0. Y
3 Inside Meter Inaccessible 1873192 /AHG 10/10/08 PAD WON'T PULL - CHECKED WIRE - Y
3 Inside Meter Inaccessible CUSTOMER BUILT CABINET AROUND METER CANNOT REWIRE SET RADIO Y
3 Inside Meter Inaccessible 1877618 CABINET AROUND METER SET RADIO READ 1820854286 Y
3 Inside Meter Inaccessible METER 86075880 OUT READ 0196 Y
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305227 5731 N Eastvue Ct 20080827 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873192 READ Y
3 Inside Meter Inaccessible 1877618 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1873192 |Read Only Y
3 Inside Meter Inaccessible 1877618 |Changed Meter Y
3 Inside Meter Inaccessible 1873192 |SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/13 Y
3 Inside Meter Inaccessible 1877618 \WO001 Found service on. Y
3 Inside Meter Inaccessible "AHG 10/10/08 PAD WON'T PULL ECU
20080926 4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1873192 |4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1877618 |WO001 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820854286. Y
4 Inside Meter Inaccessible 1873192 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1877618 |WO001 Out meter reading: 196. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 086075880T reading: O. Y
4 Inside Meter Inaccessible 1873192 |WO001 Meter reading: 196. Y
4 Inside Meter Inaccessible AHG 10/10/08 PAD WON'T PULL - CHECKED WIRE - Y
4 Inside Meter Inaccessible CUSTOMER BUILT CABINET AROUND METER CANNOT REWIRE SET RADIO Y
4 Inside Meter Inaccessible 1877618 |CABINET AROUND METER SET RADIO READ 1820854286 Y
4 Inside Meter Inaccessible METER 86075880 OUT READ 0196 Y
4 Inside Meter Inaccessible 1873192 READ Y
4 Inside Meter Inaccessible 1877618 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1873192 |Read Only Y
4 Inside Meter Inaccessible 1877618 |Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible 1873192 |SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/13 Y
4 Inside Meter Inaccessible 1877618 ["AHG 10/10/08 PAD WON'T PULL E CU
305329 6136 N Black Oak Ct 20081124 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1933398 REF SO#1930893 METER WAS CHANGED.STUCK METER.SET METER# Y
3 Inside Meter Inaccessible 1925871 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1930893 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES.CREATED MTRCH SORD TO Y
3 Inside Meter Inaccessible REFLECT THE EXCHANGE Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1925871 METER EXCHANGED 7/08 - SEE WHY STILL ESTIMATING C
3 Inside Meter Inaccessible 1933398 (086074541T R-0000.RF# 1820839451.CREATED UCAC FOR BILLING TO Y
3 Inside Meter Inaccessible 1925871 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1930893 |Please send acutal read back to billing to send out corrected bil Y
3 Inside Meter Inaccessible 1933398 MAKE ADJUSTMENTS FOR THE STOPPED METER JR 12/11 Y
3 Y
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305329 6136 N Black Oak Ct 20081124 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1925871 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1930893 |l Y
3 Inside Meter Inaccessible 1925871 |Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible 1933398 |12/12/2008 Y
3 Inside Meter Inaccessible 1930893 TM NO READ LOW BATTERY SET NEW RADIO READ 086074541T 0000 ID Y
3 Inside Meter Inaccessible 1925871 AHG 12/09/08 CUSTOMER SAYS EXCHANGED SCHEDULED FOR WED C
3 Inside Meter Inaccessible 1933398 |out reding is 0060 tolson meter shop Y
3 Inside Meter Inaccessible 1930893 [1820839451 Y
3 Inside Meter Inaccessible 1925871 |12/10/08. ON HER WAY OUT. RADIO READ WON'T PULL C
3 Inside Meter Inaccessible 1930893 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible 1925871 |WO001 Incompletion reason: Other. C
3 Inside Meter Inaccessible 1930893 |W001 Found service on. Y
305789 206 W Greystone Ct 20090219 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2016690 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. Y
3 Qutside Meter Inaccessible WO001 Meter reading: 2389. Y
3 Outside Meter Inaccessible ALP 3/12/09 READ 02389 PAD READ Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WOO01 Left service on. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/13 Y
305796 322 W Fairfax Ct 20090219 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2016659 “‘READ 03794 RS
3 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. Y
3 Qutside Meter Inaccessible WO001 Meter reading: 3794. Y
3 Outside Meter Inaccessible ACQUIRED READ. ESTIMATES SHOULD STOP NOW. Y
3 Outside Meter Inaccessible Pumped out pit Y
3 Outside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/13 Y
305800 12803 N Georgetowne Rd 20090219 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2016693 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. Y
3 Qutside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
3 Outside Meter Inaccessible Office - Put in closer batch....dmk4.01 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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305800 12803 N Georgetowne Rd 20090219 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2016693 |WO001 Meter reading: 1765. Y
3 Outside Meter Inaccessible dsz 3/31 01765 pulled read ok Y
306215 514 Main St 20081113 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1919511 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1913938 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1920492 |WO001 Out meter reading: 953. Y
3 Inside Meter Inaccessible 1919511 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820358149. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/26 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1913938 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1920492 |\WO001 In meter ID: 084968600T reading: 0. Y
3 Inside Meter Inaccessible 1913938 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1919511 |with bartender he will allow access to basement Y
3 Inside Meter Inaccessible 1913938 |Rescheduled Notes: PULLED AT FSR'S REQUEST - EKD/TC C
3 Inside Meter Inaccessible 1919511 |WO001 Out meter reading: 953. Y
3 Inside Meter Inaccessible 1913938 |appt scheduled C
3 Inside Meter Inaccessible 1919511 |WO0O01 In meter ID: 084968600T reading: 0. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "ALP 11/25/08 READ 0953 NAL °
3 Inside Meter Inaccessible "#84968600 READ 0000 EAD
3 Inside Meter Inaccessible "this is a bar open 7am -4am site |
306296 301 NE Greenleaf St ‘ 20090212 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016669 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/12 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Inside Meter Inaccessible WO001 Meter reading: 191. Y
3 Inside Meter Inaccessible LAB R00191 PAD PULLED HARD TO FIND IN PARKING DECK UNLESS Y
‘ 3 Inside Meter Inaccessible YOU HAVE BEEN SHOWN BEFORE GOOD ONE TO RADIO READ Y
‘ 3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
306301 405 NE Perry Ave 20090115 3 0
‘ 306327 111 NE Jefferson Ave 20080915 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873178 |4 CONS EST - MAKE REPAIRS & GET READS Y
4 Inside Meter Inaccessible 1876056 |WO001 Out meter reading: 20702. Y
4 Inside Meter Inaccessible 1873178 |SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/10 Y
4 Inside Meter Inaccessible WO001 Out meter reading: 20702. Y
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306327 111 NE Jefferson Ave 20080915 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1876056 \WO0O01 In meter ID: 060176930T reading: 314. Y
4 Inside Meter Inaccessible 1873178 |WO0O01 In meter ID: 060176930T reading: 314. Y
4 Inside Meter Inaccessible RADIO READ DEVICE I.D. 1820106170 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820106170. Y
4 Inside Meter Inaccessible "10-9-08 & RI
4 Inside Meter Inaccessible NEW METER # 2 T 60176930 START READ - 00314 TALL
306353 1702 W Gift Ave 20090206 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2016207 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible WO001 Meter reading: 926. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible "3-13-09 & Rl
306380 2301 NE Adams St SFC-1 ‘ 20090115 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2015490 4 CONS EST - RECEP MISSING/BROKEN - SEE IF CAN PULL READ Y
3 Qutside Meter Inaccessible 2016878 |WO001 Out meter reading: 4084. Y
3 Outside Meter Inaccessible 2015490 [SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/12 Y
‘ 3 Outside Meter Inaccessible WO001 Out meter reading: 4084. Y
3 Outside Meter Inaccessible 2016878 |WO001 In meter ID: 051562146T reading: O. Y
3 Outside Meter Inaccessible 2015490 \WO0O01 In meter ID: 051562146T reading: O. Y
3 Outside Meter Inaccessible RADIO READ DEVICE |.D. # 1820832104 Y
3 Outside Meter Inaccessible Changed Meter Y
‘ 3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1820832104. Y
‘ 3 Outside Meter Inaccessible "3-11-09 & RI
3 Outside Meter Inaccessible NEW METER # 1 T 51562146 START READ - 0000 TALL
‘ 20090212 4 Outside Meter Inaccessible 2016878 |WO001 Out meter reading: 4084. Y
4 Outside Meter Inaccessible 2015490 4 CONS EST - RECEP MISSING/BROKEN - SEE IF CAN PULL READ Y
‘ 20080916 4 Qutside Meter Inaccessible 2016878 |WO001 Out meter reading: 4084. Y
4 Outside Meter Inaccessible 2015490 |4 CONS EST - RECEP MISSING/BROKEN - SEE IF CAN PULL READ Y
20090212 4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/12 Y
20080916 4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/12 Y
20090212 4 Outside Meter Inaccessible 2016878 |WO0O01 In meter ID: 051562146T reading: O. Y
20080916 4 Outside Meter Inaccessible WO0O01 In meter ID: 051562146T reading: O. Y
20090212 4 Outside Meter Inaccessible 2015490 |WO001 Out meter reading: 4084. Y
20080916 4 Outside Meter Inaccessible WO001 Out meter reading: 4084. Y
4 Outside Meter Inaccessible WO0O01 In meter ID: 051562146T reading: 0. Y
20090212 4 Qutside Meter Inaccessible WO0O0L1 In meter ID: 051562146T reading: O. Y
4 Outside Meter Inaccessible RADIO READ DEVICE I.D. # 1820832104 Y
20080916 4 Outside Meter Inaccessible RADIO READ DEVICE |.D. # 1820832104 Y
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306380 2301 NE Adams St SFC-1 20090212 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2015490 |Changed Meter Y
20080916 4 Outside Meter Inaccessible Changed Meter Y
20090212 4 Outside Meter Inaccessible Installed Radio Reading Device Y
20080916 4 Outside Meter Inaccessible Installed Radio Reading Device Y
20090212 4 Outside Meter Inaccessible WO001 Remote ID entered: 1820832104. Y
20080916 4 Outside Meter Inaccessible WO001 Remote ID entered: 1820832104. Y
4 Outside Meter Inaccessible "3-11-09 & RI
20090212 4 Outside Meter Inaccessible "3-11-09 & RI
20080916 4 Outside Meter Inaccessible NEW METER # 1 T 51562146 START READ - 0000 TALL
20090212 4 Outside Meter Inaccessible NEW METER # 1 T 51562146 START READ - 0000 TALL
306448 2 News Plaza Dr 20090212 3 |Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2016672 ‘PAD WILL NOT PULL / BLDG FOR SALE NEED TO SEND LETTER TO Y
3 Inside Meter Inaccessible ACCESS AND INSTALL RADIO READ METER LAB Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES.CREATED UCAC FOR Y
3 Inside Meter Inaccessible CORRESPONDENCE TO SEND A LETTER CONCERNING ACCESS  JR 3/13 Y
306465 209 NE Monroe St 20080915 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1889957 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Qutside Meter Inaccessible WO001 Meter reading: 1913. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/27 Y
3 Outside Meter Inaccessible "10-24-08 & RI
306522 2100 W Pioneer Pky 20081222 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1960385 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 13024. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 1/16/09 Y
3 Outside Meter Inaccessible "1-15-09 & Rl
306684 1501 W Bradley Ave 20081006 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889959 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1894472 |WO001 Out meter reading: 1210. Y
3 Inside Meter Inaccessible 1889959 |W001 Remote ID entered: 1820365537. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/29 Y
3 Inside Meter Inaccessible 1894472 |WO001 In meter ID: 051346638T reading: 0. Y
3 Inside Meter Inaccessible 1889959 |WO001 Out meter reading: 1210. Y
3 Inside Meter Inaccessible WO001 In meter ID: 051346638T reading: 0. Y
3 Inside Meter Inaccessible CAM 10-28-08 READ 01210 PAD MISSING METER OKAY SET Y
3 Inside Meter Inaccessible RADIO READ # 1820365537 MTR # 51346638 READ 0000 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
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Qutside Meter Inaccessible

SEE TAP ORDER.

Outside Meter Inaccessible

Outside Meter Inaccessible

Qutside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Out meter reading: O.

WO0O01 In meter ID: 051392101T reading: 0.
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306684 1501 W Bradley Ave 20081006 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1889959 ‘Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
306755 2610 W Richwoods Blvd Mlj-1 20090313 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2030377 ‘3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
3 Outside Meter Inaccessible JR 4/22 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC.ZERO EST... Y
3 Outside Meter Inaccessible ‘ ‘Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible WO001 Meter reading: 60. Y
3 Outside Meter Inaccessible AGB 4-21 READING 0060 PULLS A GOOD READING STOP ESTIMATE READ Y
3 Outside Meter Inaccessible COUNT Y
3 Outside Meter Inaccessible Verified read OK Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible WO001 Operated curb stop. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
306766 2418 W Heading Ave 20081105 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1907155 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible JR 11/13 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR Y
3 Outside Meter Inaccessible 3 ESTIMATES Y
3 Outside Meter Inaccessible "READ 00168 B&R
3 Outside Meter Inaccessible WO001 Meter reading: 168. Y
3 Outside Meter Inaccessible # 1461435344. ACQUIRED READ FOR BILLING. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Verified read OK Y
3 Qutside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1461435344, Y
306892 N Hale Ave 20081219 3 Outside Meter Inaccessible 0
306899 7724 N Knoxville Ave 20080919 8 Outside Meter Inaccessible 0
306986 5215 N Knoxville Ave 20081110 3 Inside Meter Inaccessible 0
307042 N Sterling Ave #MSA-3 20081112 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1919901 (3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
3 Outside Meter Inaccessible 1921149 |WO001 Out meter reading: 0.
3 Outside Meter Inaccessible 1919901 |W001 Remote ID entered: 1820438426.
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/1
3 Outside Meter Inaccessible 1921149 |WO001 In meter ID: 051392101T reading: 0.
3 Outside Meter Inaccessible 1919901 THIS IS A VAULT - PREV FSR STATED NEEDED BETTER ADDRESS - PLEASE
3
3
3
3
3
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307042 N Sterling Ave #MSA-3 20081112 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1919901 ‘Installed Radio Reading Device Y
3 Outside Meter Inaccessible Changed Meter Y
307065 4310 N Brandywine Dr 20090210 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2016699 ‘3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. Y
3 Outside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/12 Y
3 Outside Meter Inaccessible WO001 Meter reading: 5013. Y
3 Outside Meter Inaccessible CAM 3-12-09 READ 05013 VAULT IS IN SIDEWALK NO POST Y
3 Outside Meter Inaccessible ‘ PAD ON TOP OF METER IN VAULT PICKED UP READ Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
3 Qutside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
307252 736 SW Washington St 20090226 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021043 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 3/21 2:34PM CST FSR HAVING TB PROBLEMS.. UNABLE TO CLOSE ORDER.. Y
3 Inside Meter Inaccessible *** REPAIRED TOUCH PAD *** Y
‘ 3 Inside Meter Inaccessible READING 2529 Y
3 Inside Meter Inaccessible WO001 Meter reading: 2530. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible SENTY TO CLOSER BATCH FOR 3 ESTIMATES JR 3/24 Y
307272 501 Hamilton Blvd ‘ 20081015 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1889970 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
' 3 Outside Meter Inaccessible WO001 Operated curb stop. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WOO01 Left service on. Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1820137114. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES JR 11/03 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Out meter reading: 275. Y
3 Qutside Meter Inaccessible WO0O0L1 In meter ID: 051214194T reading: O. Y
3 Outside Meter Inaccessible STOP NOW. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Qutside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible "# 51214194 AD 0(
3 Outside Meter Inaccessible "OLD READ 0275 XKCH/
307341 S Sanger Ft Of St 20081030 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1901402 |3 CONS EST -ACCESS BLOCKED - SEE IF GET READ Y
3 Outside Meter Inaccessible 1904648 (W001 Out meter reading: 33786. Y
3 Outside Meter Inaccessible 1901402 \WO001 Remote ID entered: 1461808552. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/7 Y
3 Outside Meter Inaccessible 1904648 |WO0O01 In meter ID: 031845842T reading: 2. Y
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307341 S Sanger Ft Of St 20081030 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 1901402 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Out meter reading: 33786. Y
3 Outside Meter Inaccessible WO0O01 In meter ID: 031845842T reading: 2. Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible "11-6-08 & RI
3 Outside Meter Inaccessible "- 00002 D DE
3 Outside Meter Inaccessible "PERIODIC METER EXCHANGE 1845¢
307342 3000 SW Monarch St Rac-2 20080828 3 Outside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1889069 4 CONS EST - LOCKED GATE - CHECK GATE SEE IF CAN GET READ C
3 Outside Meter Inaccessible 1906579 |customer needs someone t come out and read meters while everyonr Y
3 Outside Meter Inaccessible is there Y
3 Outside Meter Inaccessible 1889069 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible LAB 10-29 PAD WOULD NOT PULL/ REPLACED STILL NO PULL C
3 Outside Meter Inaccessible Other C
3 Outside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Qutside Meter Inaccessible 1906579 |issued meter reading customer will bethere Y
3 Qutside Meter Inaccessible WO001 Meter reading: 140. Y
3 Outside Meter Inaccessible Verified read OK Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 11/13 Y
20080929 4 Outside Meter Inaccessible Sent letter to gain access 0
4 Outside Meter Inaccessible
4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1889069 |4 CONS EST - LOCKED GATE - CHECK GATE SEE IF CAN GET READ C
4 Outside Meter Inaccessible 1906579 |customer needs someone t come out and read meters while everyonr Y
4 Outside Meter Inaccessible is there Y
4 Outside Meter Inaccessible 1889069 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible LAB 10-29 PAD WOULD NOT PULL/ REPLACED STILL NO PULL C
4 Outside Meter Inaccessible Other C
4 Outside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Qutside Meter Inaccessible ‘ 1906579 |issued meter reading customer will bethere Y
4 Outside Meter Inaccessible WO001 Meter reading: 140. Y
4 Outside Meter Inaccessible Verified read OK Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 11/13 Y
20081030 5 Qutside Meter Inaccessible Sent letter to gain access 0
5 Outside Meter Inaccessible
5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1906579 |customer needs someone t come out and read meters while everyonr Y
5 Outside Meter Inaccessible 1889069 |4 CONS EST - LOCKED GATE - CHECK GATE SEE IF CAN GET READ C
5 Outside Meter Inaccessible 1906579 |is there Y
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307342 3000 SW Monarch St Rac-2 20081030 5 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 1889069 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Outside Meter Inaccessible LAB 10-29 PAD WOULD NOT PULL/ REPLACED STILL NO PULL C
5 Outside Meter Inaccessible Other C
5 Outside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
5 Qutside Meter Inaccessible 1906579 |issued meter reading customer will bethere Y
5 Qutside Meter Inaccessible WO001 Meter reading: 140. Y
5 Outside Meter Inaccessible Verified read OK Y
5 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 11/13 Y

308497 4741 S Sir Lancelot Ct LO035 20090107 3 Inside Meter Inaccessible 0

20090205 4 Inside Meter Inaccessible

308568 10435 W Sir Galahad Ct L0171 20081007 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1912669 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1922052 |CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - THIS C
3 Inside Meter Inaccessible 1972269 6 CONS EST ON THIS ACCOUNT - CUSTOMER HAS NOT PROVIDED ACCESS TO C
3 Inside Meter Inaccessible 1974422 |Check if meter is damaged. C
3 Inside Meter Inaccessible 1883000 [Received letter to have meter checked. Is requesting to be the la C
3 Inside Meter Inaccessible 1983893 |meter exchange per pat langan after 3:30 fri 2/6/09 231-9636 ple Y
3 Inside Meter Inaccessible 1985652 |W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1922433 CUSTOMER AVAILABLE @ 2:00 P.M. ON 12/19/08 - THIS ACCOUNT HAS HAD C
3 Inside Meter Inaccessible 1983893 |Installed Radio Reading Device Y

‘ 3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
‘ 3 Inside Meter Inaccessible WO001 Remote ID entered: 1820692706. Y

3 Inside Meter Inaccessible ase call customer if emergency comes up and can't get to house Y
3 Inside Meter Inaccessible 1974422 |Customer recieved a letter to gain access to fix meter. C
3 Inside Meter Inaccessible 1972269 IMAKE REPAIRS - SCHEDULE APPOINTMENT 12/19/08 BUT CUSTOMER DID NOT C
3 Inside Meter Inaccessible 1922433 6 ESTIMATED READS - EXPLAINED IF APPOINTMENT NOT KEPT FOR REPAIRS C
3 Inside Meter Inaccessible 1985652 |WO001 In meter ID: 085760981T reading: 0. Y
3 Inside Meter Inaccessible 1883000 |st appointment this day as he will not be available until after 3 C
3 Inside Meter Inaccessible 1922052 /ACCOUNT HAS HAD 6 CONS ESTIMATES - T/OFF UNTIL ACCESS GIVEN TO C
3 Inside Meter Inaccessible 1912669 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible SS NO READS LOW BATTERY NHLC C
3 Inside Meter Inaccessible 1883000 |pm. C
3 Inside Meter Inaccessible 1983893 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1974422 *Please call ahead so customer can meet you* C
3 Inside Meter Inaccessible 1972269 KEEP. T/OFF UNTIL ACCESS GIVEN C
3 Inside Meter Inaccessible 1922052 |MAKE REPAIRS. C
3 Inside Meter Inaccessible 1922433 \WILL ISSUE ORDER TO T/OFF 12/22/08. C
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308568 10435 W Sir Galahad Ct L0171 20081007 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1972269 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1912669 |No answer / Left card C
3 Inside Meter Inaccessible 1974422 |Customer recieved a letter to gain access to fix m*Please call C
3 Inside Meter Inaccessible 1922433 |reschd C
3 Inside Meter Inaccessible 1922052 |SCHEDULE APPOINTMENT WITH CUSTOMER FOR 12/18/08 - IF APPOINTMENT C
3 Inside Meter Inaccessible 1983893 |W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085760981T reading: O. Y
3 Inside Meter Inaccessible 1972269 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1922052 |NOT KEPT - WILL ISSUED T/OFF 12/22/08 C
3 Inside Meter Inaccessible 1912669 |Stuck Meter / Remote C
3 Inside Meter Inaccessible 1974422 |ahead so customer can meet you* C
3 Inside Meter Inaccessible 1912669 |WO001 Found service on. C
3 Inside Meter Inaccessible 1883000 [TONIGHT. C
3 Inside Meter Inaccessible 1972269 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1983893 2-6-09 MP COULD NOT GET READ OFF OF REMOVED RADIO READ MTR. MTR Y
3 Inside Meter Inaccessible 1883000 [WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1983893 WOULD NOT WAKE UP. REPLACED WITH NEW RADIO READ MTR. NEW MTR# Y
3 Inside Meter Inaccessible 1912669 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1972269 CANCEL C
3 Inside Meter Inaccessible 1983893 (085760981 . RADIO READ# 1820692706. Y
3 Inside Meter Inaccessible Installed Meter Y
3 Inside Meter Inaccessible 1883000 "CUSTOMER WILL HAVE TO RESCHEDULE ME
3 Inside Meter Inaccessible "10-28-08 B

20081105 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1912669 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1922052 |CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - THIS C
4 Inside Meter Inaccessible 1972269 |6 CONS EST ON THIS ACCOUNT - CUSTOMER HAS NOT PROVIDED ACCESS TO C
4 Inside Meter Inaccessible 1974422 |Check if meter is damaged. C
4 Inside Meter Inaccessible 1883000 |Received letter to have meter checked. Is requesting to be the la C
4 Inside Meter Inaccessible 1983893 |meter exchange per pat langan after 3:30 fri 2/6/09 231-9636 ple Y
4 Inside Meter Inaccessible 1985652 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1922433 CUSTOMER AVAILABLE @ 2:00 P.M. ON 12/19/08 - THIS ACCOUNT HAS HAD C
4 Inside Meter Inaccessible 1983893 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820692706. Y
4 Inside Meter Inaccessible 1974422 |Customer recieved a letter to gain access to fix meter. C
4 Inside Meter Inaccessible 1985652 |WO0O01 In meter ID: 085760981T reading: 0. Y
4 Inside Meter Inaccessible 1972269 [MAKE REPAIRS - SCHEDULE APPOINTMENT 12/19/08 BUT CUSTOMER DID NOT C
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308568 10435 W Sir Galahad Ct L0171 20081105 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1922433 |6 ESTIMATED READS - EXPLAINED IF APPOINTMENT NOT KEPT FOR REPAIRS C
4 Inside Meter Inaccessible 1983893 |ase call customer if emergency comes up and can't get to house Y

4 Inside Meter Inaccessible 1922052 |ACCOUNT HAS HAD 6 CONS ESTIMATES - T/OFF UNTIL ACCESS GIVEN TO C

4 Inside Meter Inaccessible 1912669 |Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Inside Meter Inaccessible 1883000 |st appointment this day as he will not be available until after 3 C

4 Inside Meter Inaccessible 1974422 *Please call ahead so customer can meet you* C

4 Inside Meter Inaccessible 1883000 |pm. C

4 Inside Meter Inaccessible 1922052 |MAKE REPAIRS. C

4 Inside Meter Inaccessible 1922433 |WILL ISSUE ORDER TO T/OFF 12/22/08. C

4 Inside Meter Inaccessible 1983893 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Inside Meter Inaccessible 1972269 |[KEEP. T/OFF UNTIL ACCESS GIVEN C

4 Inside Meter Inaccessible 1912669 |SS NO READS LOW BATTERY NHLC C

4 Inside Meter Inaccessible 1922052 |SCHEDULE APPOINTMENT WITH CUSTOMER FOR 12/18/08 - IF APPOINTMENT C

4 Inside Meter Inaccessible 1983893 |WO001 Out meter reading: 0. Y

4 Inside Meter Inaccessible 1912669 |No answer / Left card C

4 Inside Meter Inaccessible 1922433 |reschd C

4 Inside Meter Inaccessible 1974422 |Customer recieved a letter to gain access to fix m*Please call C

4 Inside Meter Inaccessible 1972269 |Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Inside Meter Inaccessible 1983893 |WO0O01 In meter ID: 085760981T reading: 0. Y

4 Inside Meter Inaccessible 1922052 |INOT KEPT - WILL ISSUED T/OFF 12/22/08 C

4 Inside Meter Inaccessible 1974422 |ahead so customer can meet you* C

4 Inside Meter Inaccessible 1972269 |Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Inside Meter Inaccessible 1912669 |Stuck Meter / Remote C

4 Inside Meter Inaccessible 1983893 |2-6-09 MP COULD NOT GET READ OFF OF REMOVED RADIO READ MTR. MTR Y

4 Inside Meter Inaccessible 1912669 |WO001 Found service on. C

4 Inside Meter Inaccessible 1972269 |Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Inside Meter Inaccessible 1883000 [TONIGHT. C

4 Inside Meter Inaccessible 1983893 (WOULD NOT WAKE UP. REPLACED WITH NEW RADIO READ MTR. NEW MTR# Y

4 Inside Meter Inaccessible 1883000 [WO001 Incompletion reason: Knock / Ring Left Card. C

4 Inside Meter Inaccessible 1972269 |CANCEL C

4 Inside Meter Inaccessible 1912669 WO001 Incompletion reason: Knock / Ring Left Card. C

4 Inside Meter Inaccessible 1983893 (085760981 . RADIO READ# 1820692706. Y

4 Inside Meter Inaccessible Installed Meter Y

4 Inside Meter Inaccessible 1883000 ["CUSTOMER WILL HAVE TO RESCHEDULE ME

4 Inside Meter Inaccessible "10-28-08 B

‘ 20081204 5 Inside Meter Inaccessible 1974422 |Check if meter is damaged. C
5 Inside Meter Inaccessible 1985652 |WO001 Out meter reading: 0. Y

5 Inside Meter Inaccessible 1912669 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

5 Inside Meter Inaccessible 1922433 |CUSTOMER AVAILABLE @ 2:00 P.M. ON 12/19/08 - THIS ACCOUNT HAS HAD C
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308568 10435 W Sir Galahad Ct L0171 20081204 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1922052 CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - THIS C
5 Inside Meter Inaccessible 1972269 6 CONS EST ON THIS ACCOUNT - CUSTOMER HAS NOT PROVIDED ACCESS TO C
5 Inside Meter Inaccessible 1983893 |meter exchange per pat langan after 3:30 fri 2/6/09 231-9636 ple Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WOO01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820692706. Y
5 Inside Meter Inaccessible ase call customer if emergency comes up and can't get to house Y
5 Inside Meter Inaccessible 1972269 IMAKE REPAIRS - SCHEDULE APPOINTMENT 12/19/08 BUT CUSTOMER DID NOT C
5 Inside Meter Inaccessible 1922052 /ACCOUNT HAS HAD 6 CONS ESTIMATES - T/OFF UNTIL ACCESS GIVEN TO C
5 Inside Meter Inaccessible 1985652 |WO0O01 In meter ID: 085760981T reading: 0. Y
5 Inside Meter Inaccessible 1974422 |Customer recieved a letter to gain access to fix meter. C
5 Inside Meter Inaccessible 1912669 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1922433 6 ESTIMATED READS - EXPLAINED IF APPOINTMENT NOT KEPT FOR REPAIRS C
5 Inside Meter Inaccessible 1922052 |MAKE REPAIRS. C
5 Inside Meter Inaccessible 1983893 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1912669 |SS NO READS LOW BATTERY NHLC C
5 Inside Meter Inaccessible 1922433 |WILL ISSUE ORDER TO T/OFF 12/22/08. C
5 Inside Meter Inaccessible 1972269 KEEP. T/OFF UNTIL ACCESS GIVEN C
5 Inside Meter Inaccessible 1974422 *Please call ahead so customer can meet you* C
5 Inside Meter Inaccessible 1922433 |reschd C
5 Inside Meter Inaccessible 1972269 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1974422 |Customer recieved a letter to gain access to fix m*Please call C
5 Inside Meter Inaccessible 1922052 SCHEDULE APPOINTMENT WITH CUSTOMER FOR 12/18/08 - IF APPOINTMENT C
5 Inside Meter Inaccessible 1912669 |No answer / Left card C
5 Inside Meter Inaccessible 1983893 |W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 1972269 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1922052 NOT KEPT - WILL ISSUED T/OFF 12/22/08 C
5 Inside Meter Inaccessible 1974422 |ahead so customer can meet you* C
5 Inside Meter Inaccessible 1912669 |Stuck Meter / Remote C
5 Inside Meter Inaccessible 1983893 |WO001 In meter ID: 085760981T reading: 0. Y
5 Inside Meter Inaccessible 1972269 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1912669 |WO001 Found service on. C
5 Inside Meter Inaccessible 1983893 2-6-09 MP COULD NOT GET READ OFF OF REMOVED RADIO READ MTR. MTR Y
5 Inside Meter Inaccessible 1972269 | CANCEL C
5 Inside Meter Inaccessible 1983893 WOULD NOT WAKE UP. REPLACED WITH NEW RADIO READ MTR. NEW MTR# Y
5 Inside Meter Inaccessible 1912669 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1983893 085760981 . RADIO READ# 1820692706. Y
5 Y
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308568 10435 W Sir Galahad Ct L0171 20090107 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1985652 \WO001 Out meter reading: O. Y
6 Inside Meter Inaccessible 1912669 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1974422 |Check if meter is damaged. C
6 Inside Meter Inaccessible 1983893 |meter exchange per pat langan after 3:30 fri 2/6/09 231-9636 ple Y
6 Inside Meter Inaccessible 1922433 |CUSTOMER AVAILABLE @ 2:00 P.M. ON 12/19/08 - THIS ACCOUNT HAS HAD C
6 Inside Meter Inaccessible 1983893 |Installed Radio Reading Device Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O0L1 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820692706. Y
6 Inside Meter Inaccessible 1985652 |WO001 In meter ID: 085760981T reading: 0. Y
6 Inside Meter Inaccessible 1922433 |6 ESTIMATED READS - EXPLAINED IF APPOINTMENT NOT KEPT FOR REPAIRS C
6 Inside Meter Inaccessible 1974422 |Customer recieved a letter to gain access to fix meter. C
6 Inside Meter Inaccessible 1983893 |ase call customer if emergency comes up and can't get to house Y
6 Inside Meter Inaccessible 1912669 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1922433 |WILL ISSUE ORDER TO T/OFF 12/22/08. C
6 Inside Meter Inaccessible 1912669 |SS NO READS LOW BATTERY NHLC C
6 Inside Meter Inaccessible 1983893 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1974422 *Please call ahead so customer can meet you* C
6 Inside Meter Inaccessible 1912669 No answer / Left card C
6 Inside Meter Inaccessible 1983893 |WO001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 1922433 |reschd C
6 Inside Meter Inaccessible 1974422 |Customer recieved a letter to gain access to fix m*Please call C
6 Inside Meter Inaccessible ahead so customer can meet you* C
6 Inside Meter Inaccessible 1983893 |WO0O01 In meter ID: 085760981T reading: 0. Y
6 Inside Meter Inaccessible 1912669 |Stuck Meter / Remote C
6 Inside Meter Inaccessible 1983893 (2-6-09 MP COULD NOT GET READ OFF OF REMOVED RADIO READ MTR. MTR Y
6 Inside Meter Inaccessible 1912669 (WO001 Found service on. C
6 Inside Meter Inaccessible 1983893 \WOULD NOT WAKE UP. REPLACED WITH NEW RADIO READ MTR. NEW MTR# Y
6 Inside Meter Inaccessible 1912669 |WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1983893 085760981 . RADIO READ# 1820692706. Y
6 Inside Meter Inaccessible Installed Meter Y
308739 10117 W Bristol Ct 20081204 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Called, left message
3 Inside Meter Inaccessible Sent letter to gain access
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1934982 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1990789 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1965526 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1934982 METER CHANGED TO R.R. METER 5/7/08 - STILL NOT PULLING READS C
3 Inside Meter Inaccessible 1965526 AHG 1/22/09 METER IS NOT SENDING A SIGNAL. NO ONE C
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308739 10117 W Bristol Ct 20081204 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1990789 \WO0O01 In meter ID: 086076761T reading: O. Y
3 Inside Meter Inaccessible 1934982 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1965526 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1934982 |RESCHEDULED C
3 Inside Meter Inaccessible 1965526 ["HOME T CA
20090107 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Called, left message
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1965526 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1990789 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076761T reading: O. Y
4 Inside Meter Inaccessible 1965526 AHG 1/22/09 METER IS NOT SENDING A SIGNAL. NO ONE C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "HOME TC
309016 5023 S Sir Lionel Ct L0990 20090205 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021045 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820846356. Y
3 Inside Meter Inaccessible JR 3/18 SENT TO CLOSER BATCH FOR 4 ESITMATES Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076896T reading: O. Y
3 Inside Meter Inaccessible 3-17-09 MP. COULD NOT GET READ OFF OLD RADIO READ MTR. BATTERY Y
3 Inside Meter Inaccessible DEAD. REPLACED MTR WITH NEW RADIO READ MTR. MTR# 086076896 . Y
3 Inside Meter Inaccessible RADIO READ# 1820846356 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
20090305 4 Inside Meter Inaccessible 0
‘ 309121 4916 S Sir Gawain Ct L0010 20081105 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1906296 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1908438 |WO001 Out meter reading: 0. Y
‘ 3 Inside Meter Inaccessible 1906296 |WO001 Found service on. Y
‘ 3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820843986. Y
3 Inside Meter Inaccessible JR 11/13 SENT TO CLOSER BATCH FOR 3 ESTIMATES Y
3 Inside Meter Inaccessible 1908438 (WO001 In meter ID: 086076267T reading: 0. Y
3 Inside Meter Inaccessible 1906296 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible Send correct bill to customer Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076267T reading: O. Y
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309121 4916 S Sir Gawain Ct L0010 20081105 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1906296 TM NO READ LOW BATTERY WILL CALL IN READ SET RADIO READ Y
3 Inside Meter Inaccessible 086076267T ID 1820843986 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
309305 9922 W Lake Camelot Dr L0436 20080905 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872379 |6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 1876062 |WO001 Out meter reading: 45. Y
6 Inside Meter Inaccessible 1872379 |Stuck Meter / Remote Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible WO001 Operated curb stop. Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WOO01 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820855424. Y
6 Inside Meter Inaccessible Associated meter change order #1876062 failed. Close both Y
6 Inside Meter Inaccessible orders manually. Y
6 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 6 ESTIMATES  JR 10/8 Y
6 Inside Meter Inaccessible METER EXCHANGED 4/2008 - BUT STILL GETTING ESTIMATED READS Y
6 Inside Meter Inaccessible 1876062 |WO0O01 In meter ID: 086075943T reading: 0. Y
6 Inside Meter Inaccessible 1872379 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1876062 |WO0O01 Closing Error: Account is in a billing batch. Y
6 Inside Meter Inaccessible 1872379 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1876062 |CLOSED ORDER JR 10/9 Y
6 Inside Meter Inaccessible 1872379 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1876062 [CANNOT CLOSE IN LOCKED BILL B....... JR Y
‘ 6 Inside Meter Inaccessible 1872379 |WO001 Out meter reading: 45. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 086075943T reading: O. Y
6 Inside Meter Inaccessible TM READS 0045 SET RADIO READ 086075943T ID 1820855424 READS 0000 Y
309376 9612 W Littlefield Dr LO609 20081204 3 Inside Meter Inaccessible Sent letter to gain access 0
‘ 20090305 3 Inside Meter Inaccessible
20081204 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1933617 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
‘ 3 Inside Meter Inaccessible 1936796 |scheduled service order Y
‘ 3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/17 Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1933617 |CANCELED - SORD NOT NEEDED.READ OBTAINED JR 12/17 C
3 Inside Meter Inaccessible 1936796 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible obtain reading forwarding to billing. Y
3 Inside Meter Inaccessible WO001 Meter reading: 68. Y
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309376 9612 W Littlefield Dr LO609 20081204 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1936796 |12/16/08 BG. everything matches up and my reader picks up same Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible "as inside ng 0(
309407 4515 S TEWKESBURY CT L0652 20090205 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021053 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2030315 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2028935 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/25 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2021053 [3-17-09 MP. NO ONE HOME LEFT CARD TO SCHEDULE MTR EXCHANGE. C
3 Inside Meter Inaccessible 2030315 WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2028935 |Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 2021053 |COULD NOT GET READ. C
3 Inside Meter Inaccessible 2030315 |WO001 In meter ID: 085759361T reading: O. Y
3 Inside Meter Inaccessible 2028935 |Please call customer an hour ahead so he can meet at the premise. Y
3 Inside Meter Inaccessible 2030315 TM NOREAD LOW BATTERY SET RR 085759361T N 0000 ID 1820925307 Y
3 Inside Meter Inaccessible 2021053 |Office review required. C
3 Inside Meter Inaccessible 2030315 [Stuck Meter / Remote Y
3 Inside Meter Inaccessible 2028935 |he cannot make it with a 30 minut call ahead. please give an hou Y
3 Inside Meter Inaccessible 2021053 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2028935 |r. Please install remote device. Y
3 Inside Meter Inaccessible 2030315 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible 2021053 |JR 3/18 NO ACTIONS REQUIRED BY THE REGIONAL B.O.C.CARD WAS LEFT C
3 Inside Meter Inaccessible 2028935 TM NO READ LOW BATTERY SET NEW 085759361T 0000 1820925307 Y
3 Inside Meter Inaccessible 2030315 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible 2028935 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible 2030315 WO001 Remote ID entered: 1820925307. Y
20090305 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2030315 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2021053 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2028935 \W001 Found service on. Y
4 Inside Meter Inaccessible WOO01 Left service on. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/25 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2030315 |WO001 Out meter reading: 0. Y
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309407 4515 S TEWKESBURY CT L0652 20090305 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021053 [3-17-09 MP. NO ONE HOME LEFT CARD TO SCHEDULE MTR EXCHANGE. C
4 Inside Meter Inaccessible 2028935 |Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible 2030315 |WO001 In meter ID: 085759361T reading: O. Y
4 Inside Meter Inaccessible 2021053 |COULD NOT GET READ. C
4 Inside Meter Inaccessible 2028935 |Please call customer an hour ahead so he can meet at the premise. Y
4 Inside Meter Inaccessible 2030315 [TM NOREAD LOW BATTERY SET RR 085759361T N 0000 ID 1820925307 Y
4 Inside Meter Inaccessible 2021053 |Office review required. C
4 Inside Meter Inaccessible 2028935 |he cannot make it with a 30 minut call ahead. please give an hou Y
4 Inside Meter Inaccessible 2030315 |Stuck Meter / Remote Y
4 Inside Meter Inaccessible 2021053 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2028935 |r. Please install remote device. Y
4 Inside Meter Inaccessible 2030315 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible 2028935 [TM NO READ LOW BATTERY SET NEW 085759361T 0000 1820925307 Y
4 Inside Meter Inaccessible 2021053 |JR 3/18 NO ACTIONS REQUIRED BY THE REGIONAL B.O.C.CARD WAS LEFT C
4 Inside Meter Inaccessible 2030315 |WO0O01 Left service on. Y
4 Inside Meter Inaccessible 2028935 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible Stuck Meter / Remote Y
4 Inside Meter Inaccessible 2030315 |W001 Remote ID entered: 1820925307. Y
309411 4646 S TEWKESBURY CT L0670 20080905 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880376 |Check leaky meter; not causing damage. Y
5 Inside Meter Inaccessible Re-read / inspect with customer involvement Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O0L1 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820683003. Y
5 Inside Meter Inaccessible REMOTE ID INFORMATION UPDATED.SENT TO CLOSER BATCH FOR 6 ESTIMATE Y
5 Inside Meter Inaccessible JR 10/27 Y
5 Inside Meter Inaccessible Check if meter is damaged. Y
5 Inside Meter Inaccessible alternative number: 309-224-9575 Y
5 Inside Meter Inaccessible ALSO CHECK METER - THIS ACCOUNT HAS 6 CONS EST - MAKE SURE METER Y
5 Inside Meter Inaccessible WORKING PROPERLY- GET READ Y
5 Inside Meter Inaccessible WO001 Meter reading: 24. Y
5 Inside Meter Inaccessible "is1820683003 bill w
5 Inside Meter Inaccessible "10/25/08 BG. no leaky meter per is
5 Inside Meter Inaccessible "Over Estimated ueste
20081007 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880376 |Check leaky meter; not causing damage. Y
6 Inside Meter Inaccessible Re-read / inspect with customer involvement Y
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309411 4646 S TEWKESBURY CT L0670 20081007 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880376 |Office review required. Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820683003. Y
6 Inside Meter Inaccessible REMOTE ID INFORMATION UPDATED.SENT TO CLOSER BATCH FOR 6 ESTIMATE Y
6 Inside Meter Inaccessible JR 10/27 Y
6 Inside Meter Inaccessible Check if meter is damaged. Y
6 Inside Meter Inaccessible alternative number: 309-224-9575 Y
6 Inside Meter Inaccessible ALSO CHECK METER - THIS ACCOUNT HAS 6 CONS EST - MAKE SURE METER Y
6 Inside Meter Inaccessible WORKING PROPERLY- GET READ Y
6 Inside Meter Inaccessible WO001 Meter reading: 24. Y
6 Inside Meter Inaccessible "is1820683003 bill w
6 Inside Meter Inaccessible "10/25/08 BG. no leaky meter per is
6 Inside Meter Inaccessible "Over Estimated ueste
309468 9700 W Lake Lancelot Dr L0836 20090107 3 Inside Meter Inaccessible 0
431484 513 W Loucks Ave 20090309 16 Sent letter to gain access 0
432039 205 E Archer Ave 20090213 5 Issued EST/ZERO Svc Order 2016840 |Get read to start billing. Y
5 WO001 Found service on. Y
5 WO0O01 Left service on. Y
5 Advised customer of $10.00 applicable fee. Y
5 Water is on. Y
5 Cut-In landlord--READ ONLY. Heat is on. Y
5 Patricia called to start service. Scheduled ON service order for Y
5 new customer. Y
5 WO001 Meter reading: 373. Y
5 SAS READS 0373 3-12-09 Y
5 Read Only Y
432218 1407 E Rouse Ave 20090318 3 Sent letter to gain access 0
440240 2103 W Gilbert Ave 20090114 3 0
440245 3204 W HUMBOLDT ST 20081031 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1902873 |3 CONS EST - THIS IS A VAULT - DO NOT UNDERSTAND WHY ESTIMATES - Y
' 3 Outside Meter Inaccessible 1903726 |Rescheduled Reason: Field Generated Same Day Order Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1820852752. Y
3 Outside Meter Inaccessible ‘ 1902873 ‘SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/7 Y
3 Outside Meter Inaccessible PLEASE MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible ‘ 1903726 ‘WOOl Out meter reading: 692. Y
3 Outside Meter Inaccessible WO0O01 In meter ID: 086075997T reading: O. Y
3 Outside Meter Inaccessible 1902873 |W001 Meter reading: 692. Y
3 Outside Meter Inaccessible 1903726 |TM READS 0692 PAD NOT PULLING MTR OK SET RADIO READ 086075997T Y
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440245 3204 W HUMBOLDT ST 20081031 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1902873 ‘TM READS 0692 PAD NOT PULLING SET RAIOREAD 086075997T 0000 ID Y
3 Outside Meter Inaccessible 1820852752 Y
3 Outside Meter Inaccessible ‘ 1903726 ‘0000 ID 1820852752 Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible 1902873 |Stuck Meter / Remote Y
3 Outside Meter Inaccessible 1903726 Stuck Meter / Remote Y
3 Outside Meter Inaccessible 1902873 |Installed Radio Reading Device Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible 1903726 |WO001 Found service on. Y
3 Outside Meter Inaccessible 1902873 |WO001 Left service on. Y
3 Outside Meter Inaccessible 1903726 \WOO01 Left service on. Y
440939 3401 W Brenwick Dr Lo350 20081223 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960307 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1973534 |WO001 Out meter reading: 1127. Y
3 Inside Meter Inaccessible 1968218 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820843436. Y
3 Inside Meter Inaccessible ahead to meet FSR. Y
3 Inside Meter Inaccessible 1960307 |WO001 Meter reading: 1125. Y
3 Inside Meter Inaccessible 1973534 |WO0O01 In meter ID: 086076364T reading: 0. Y
3 Inside Meter Inaccessible 1968218 |Please Call Ahead to make sure someone is available. Y
3 Inside Meter Inaccessible 1960307 |Read Only Y
3 Inside Meter Inaccessible 1968218 Customer's contact number 309-339-6298 meter is in basement Y
3 Inside Meter Inaccessible 1960307 |WO001 Found service on. Y
‘ 3 Inside Meter Inaccessible 1968218 |WO001 Out meter reading: 1127. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076364T reading: O. Y
3 Inside Meter Inaccessible 1960307 |WO001 Left service on. Y
3 Inside Meter Inaccessible 1968218 [RADIO READ 1820843436 086076364 REMOVE AND RESET FENCE/DOG Y
3 Inside Meter Inaccessible 1960307 [REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC1.15 Y
3 Inside Meter Inaccessible 1968218 |[SEVERAL EST PUT IN RADIO READ LAB 1-26 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1960307 "ALP/RTH 1/14/09 READ 1125 EAD
442706 4402 W Capri Ct 20080926 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1894918 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1895508 |W001 Out meter reading: 613. Y
3 Inside Meter Inaccessible 1890015 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1894918 \WO001 Remote ID entered: 1820839295. Y
3 Inside Meter Inaccessible "OLD READ 0613 RS
3 Inside Meter Inaccessible Associated meter change order #1895508 failed. Close both Y
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442706 4402 W Capri Ct 20080926 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1894918 ‘orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/29 Y
3 Inside Meter Inaccessible ‘ 1895508 ‘WOOl In meter ID: 086074452T reading: O. Y
3 Inside Meter Inaccessible WO001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1890015 |NOTICE CARD. C
3 Inside Meter Inaccessible 1894918 |WO001 Out meter reading: 613. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086074452T reading: O. Y
3 Inside Meter Inaccessible 1890015 |Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1895508 [CLOSED ORDER JR 10/29 Y
3 Inside Meter Inaccessible CANNOT CLOSE IN METER READ B. FOR TODAY....... JR Y
3 Inside Meter Inaccessible 1894918 NO LEAKS AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1890015 ["READ UNKNOWN AD.
‘ 3 Inside Meter Inaccessible 1894918 |"METER. NEW METER #86074452 AD 0(
3 Inside Meter Inaccessible "accurate with inside meter reading notic
442911 2028 SW Adams St ‘ 20080828 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1889205 |4 CONS EST - CANNOT FIND - SEE IF CAN LOCATE & GET READ Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible WO001 Meter reading: 2413. Y
3 Outside Meter Inaccessible AHG 10/30/08 LOCATED AND READ METER Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIAMTES JR 11/03 Y
20080929 4 Outside Meter Inaccessible 4 CONS EST - CANNOT FIND - SEE IF CAN LOCATE & GET READ Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible WO001 Meter reading: 2413. Y
4 Outside Meter Inaccessible AHG 10/30/08 LOCATED AND READ METER Y
4 Qutside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIAMTES JR 11/03 Y
443318 3219 NE Adams St 20080916 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888373 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1893713 |Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820838704. Y
4 Inside Meter Inaccessible 1888373 |PAD IS MISSING FROM BLDG LEFT BLUE NOTICE CARD FOR METER C
4 Inside Meter Inaccessible 1893713 |and reading device. Y
4 Inside Meter Inaccessible Customer will be at premise. Y
4 Inside Meter Inaccessible 1888373 |ACCESS C
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443318 3219 NE Adams St 20080916 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893713 |WO001 Out meter reading: 651. Y
4 Inside Meter Inaccessible 1888373 |Other C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1893713 |WO0O01 In meter ID: 086074449T reading: 0. Y
4 Inside Meter Inaccessible AHG 10/29/08 SET RADIO READ 1820838704 METER Y
4 Inside Meter Inaccessible 86074449  OUT READ 0651 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
‘ 20081016 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893713 |Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible 1888373 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1893713 |WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820838704. Y
5 Inside Meter Inaccessible and reading device. Y
5 Inside Meter Inaccessible 1888373 |PAD IS MISSING FROM BLDG LEFT BLUE NOTICE CARD FOR METER C
5 Inside Meter Inaccessible ACCESS C
5 Inside Meter Inaccessible 1893713 |Customer will be at premise. Y
5 Inside Meter Inaccessible 1888373 |Other C
5 Inside Meter Inaccessible 1893713 |WO001 Out meter reading: 651. Y
5 Inside Meter Inaccessible 1888373 |W001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1893713 |WO0O01 In meter ID: 086074449T reading: 0. Y
5 Inside Meter Inaccessible AHG 10/29/08 SET RADIO READ 1820838704  METER Y
5 Inside Meter Inaccessible 86074449  OUT READ 0651 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
444476 1830 W Newman Pky 20081211 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022389 |Customer received letter for periodic meter change; set new meter C
3 Inside Meter Inaccessible 1981467 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2033043 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820693294. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 1981467 |CAM 2-5-09 READ NO READ PAD WILL NOT PULL NO ONE C
3 Inside Meter Inaccessible 2022389 |and reading device. Please call 30 min ahead. C
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444476 1830 W Newman Pky 20081211 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1981467 HOME LEFT CARD FOR METER EXCHANGE C
3 Inside Meter Inaccessible 2033043 |Customer will be at premise. please call prior to arrival. Y
3 Inside Meter Inaccessible 2022389 |CAM 3-24-09 CALLED CUSTOMER AHEAD ASKED FOR THE EXCHANGE C
3 Inside Meter Inaccessible 1981467 |No answer / Left card C
3 Inside Meter Inaccessible 2022389 [TO BE RE-SCHEDULED WILL CALL TO MAKE AN APPOINTMENT C
3 Inside Meter Inaccessible 2033043 |309-453-6266 Y
3 Inside Meter Inaccessible 1981467 |WO001 Found service on. C
3 Inside Meter Inaccessible 2022389 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2033043 \W001 Out meter reading: 161. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085760446T reading: 0. Y
3 Inside Meter Inaccessible 1981467 |WO001 Left service on. C
3 Inside Meter Inaccessible 2033043 |3/30/09 RDW READ 0161 R@R METER. SET RADIO READ. NEW RADIO Y
3 Inside Meter Inaccessible 1981467 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2033043 [METER # 85760446. NEW START READ 0000. NEW RADIO ID # Y
3 Inside Meter Inaccessible 1820693294 Y

‘ 20090114 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022389 |Customer received letter for periodic meter change; set new meter C
4 Inside Meter Inaccessible 2033043 |Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 1981467 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2033043 |Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820693294. Y
4 Inside Meter Inaccessible 2022389 |and reading device. Please call 30 min ahead. C
4 Inside Meter Inaccessible 1981467 |CAM 2-5-09 READ NO READ PAD WILL NOT PULL NO ONE C
4 Inside Meter Inaccessible 2033043 |and reading device. Y
4 Inside Meter Inaccessible Customer will be at premise. please call prior to arrival. Y
4 Inside Meter Inaccessible 2022389 |CAM 3-24-09 CALLED CUSTOMER AHEAD ASKED FOR THE EXCHANGE C
4 Inside Meter Inaccessible 1981467 HOME LEFT CARD FOR METER EXCHANGE C
4 Inside Meter Inaccessible 2022389 TO BE RE-SCHEDULED WILL CALL TO MAKE AN APPOINTMENT C
4 Inside Meter Inaccessible 2033043 |309-453-6266 Y
4 Inside Meter Inaccessible 1981467 |No answer / Left card C
4 Inside Meter Inaccessible 2033043 |WO001 Out meter reading: 161. Y
4 Inside Meter Inaccessible 2022389 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1981467 |WO001 Found service on. C
4 Inside Meter Inaccessible WO0O0L1 Left service on. C
4 Inside Meter Inaccessible 2033043 |WO001 In meter ID: 085760446T reading: 0. Y
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444476 1830 W Newman Pky 20090114 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2033043 [3/30/09 RDW READ 0161 R@R METER. SET RADIO READ. NEW RADIO Y
4 Inside Meter Inaccessible 1981467 |WO001 Incompletion reason: Knock / Ring Left Card. C

4 Inside Meter Inaccessible 2033043 |[METER # 85760446. NEW START READ 0000. NEW RADIO ID # Y

4 Inside Meter Inaccessible 1820693294 Y

20090211 5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1981467 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

5 Inside Meter Inaccessible 2022389 |Customer received letter for periodic meter change; set new meter C

5 Inside Meter Inaccessible 2033043 |Customer received letter for periodic meter change; set new meter Y

5 Inside Meter Inaccessible Changed Meter Y

5 Inside Meter Inaccessible Installed Radio Reading Device Y

5 Inside Meter Inaccessible WO001 Found service on. Y

5 Inside Meter Inaccessible WO0O0L1 Left service on. Y

5 Inside Meter Inaccessible WO001 Remote ID entered: 1820693294. Y

5 Inside Meter Inaccessible and reading device. Y

5 Inside Meter Inaccessible 2022389 |and reading device. Please call 30 min ahead. C

5 Inside Meter Inaccessible 1981467 |CAM 2-5-09 READ NO READ PAD WILL NOT PULL NO ONE C

5 Inside Meter Inaccessible 2033043 |Customer will be at premise. please call prior to arrival. Y

5 Inside Meter Inaccessible 2022389 |CAM 3-24-09 CALLED CUSTOMER AHEAD ASKED FOR THE EXCHANGE C

5 Inside Meter Inaccessible 1981467 HOME LEFT CARD FOR METER EXCHANGE C

5 Inside Meter Inaccessible 2022389 [TO BE RE-SCHEDULED WILL CALL TO MAKE AN APPOINTMENT C

5 Inside Meter Inaccessible 1981467 |No answer / Left card C

5 Inside Meter Inaccessible 2033043 |309-453-6266 Y

5 Inside Meter Inaccessible 1981467 \WO001 Found service on. C

5 Inside Meter Inaccessible 2033043 |WO001 Out meter reading: 161. Y

5 Inside Meter Inaccessible 2022389 |WO001 Incompletion reason: Knock / Ring Left Card. C

5 Inside Meter Inaccessible 1981467 |WO001 Left service on. C

5 Inside Meter Inaccessible 2033043 |WO001 In meter ID: 085760446T reading: 0. Y

5 Inside Meter Inaccessible 3/30/09 RDW READ 0161 R@R METER. SET RADIO READ. NEW RADIO Y

5 Inside Meter Inaccessible 1981467 |WO001 Incompletion reason: Knock / Ring Left Card. C

5 Inside Meter Inaccessible 2033043 |[METER # 85760446. NEW START READ 0000. NEW RADIO ID # Y

5 Inside Meter Inaccessible 1820693294 Y

20090312 6 Inside Meter Inaccessible 1981467 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 2033043 |Customer received letter for periodic meter change; set new meter Y

6 Inside Meter Inaccessible 2022389 |Customer received letter for periodic meter change; set new meter C

6 Inside Meter Inaccessible 2033043 |Changed Meter Y

6 Y

6 Y

6 Y

6 Y
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444476 1830 W Newman Pky 20090312 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022389 |and reading device. Please call 30 min ahead. C
6 Inside Meter Inaccessible 1981467 |CAM 2-5-09 READ NO READ PAD WILL NOT PULL NO ONE C
6 Inside Meter Inaccessible 2033043 |and reading device. Y
6 Inside Meter Inaccessible 2022389 |CAM 3-24-09 CALLED CUSTOMER AHEAD ASKED FOR THE EXCHANGE C
6 Inside Meter Inaccessible 2033043 |Customer will be at premise. please call prior to arrival. Y
6 Inside Meter Inaccessible 1981467 HOME LEFT CARD FOR METER EXCHANGE C
6 Inside Meter Inaccessible 2033043 |309-453-6266 Y
6 Inside Meter Inaccessible 2022389 TO BE RE-SCHEDULED WILL CALL TO MAKE AN APPOINTMENT C
6 Inside Meter Inaccessible 1981467 |No answer / Left card C
6 Inside Meter Inaccessible 2033043 \W001 Out meter reading: 161. Y
6 Inside Meter Inaccessible 2022389 |WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1981467 |WO001 Found service on. C
6 Inside Meter Inaccessible 2033043 |WO0O01 In meter ID: 085760446T reading: O. Y
6 Inside Meter Inaccessible 1981467 |WO001 Left service on. C
6 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 6 Inside Meter Inaccessible ‘ 2033043 ‘3/30/09 RDW READ 0161 R@R METER. SET RADIO READ. NEW RADIO Y
6 Inside Meter Inaccessible METER # 85760446. NEW START READ 0000. NEW RADIO ID # Y
6 Inside Meter Inaccessible 1820693294 Y
444822 406 W Knoll Crest Dr 120090309 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024047 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible dsz 3/25 pad wont pull read not home left card C
3 Inside Meter Inaccessible No answer / Left card C
‘ 3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O0L1 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Faulty Outside Reading Device. C
445007 3000 N St Philomena Ct 20090309 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2033017 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 2024053 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2033017 |Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820695107. Y
3 Inside Meter Inaccessible JR 3/30 UPDATED SRVM INFORMATION Y
3 Inside Meter Inaccessible 2024053 |dsz 3/25 pad wont pull read not home left card C
3 Inside Meter Inaccessible 2033017 |and reading device. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 962. Y
3 Inside Meter Inaccessible 2024053 |No answer / Left card C
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445007 3000 N St Philomena Ct 20090309 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024053 \WO001 Found service on. C
3 Inside Meter Inaccessible 2033017 |WO001 In meter ID: 085760994T reading: O. Y
3 Inside Meter Inaccessible 2024053 |WO001 Left service on. C
3 Inside Meter Inaccessible 2033017 |CAM 3-27-09 READ 0962 OLD METER OKAY PAD WON'T PULL Y
3 Inside Meter Inaccessible READ SET RADIO READ #1820695107 MTR # 85760994 READ 0000 Y
3 Inside Meter Inaccessible 2024053 |WO001 Incompletion reason: Faulty Outside Reading Device. C
3 Inside Meter Inaccessible 2033017 |LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y

446311 5228 N Stenning Dr L283a 20080827 4 0

446372 3310 W Chartwell Rd #BASE 20080925 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873872 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1872385 |6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 1873872 |WO001 Remote ID entered: 1820438586. Y
6 Inside Meter Inaccessible 1872385 METER EXCHANGED TO R.R. ON 4/2008 - STILL GETTING ESTIMATE READS Y
6 Inside Meter Inaccessible 1873872 |WO001 Out meter reading: 29. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 051392156T reading: O. Y
6 Inside Meter Inaccessible 1872385 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible WO001 Meter reading: 29. Y
6 Inside Meter Inaccessible 1873872 |AHG 10/08/08 RADIO READ WON'T SEND SIGNAL - SET NEW Y
6 Inside Meter Inaccessible RADIO READ 1820438586 METER 51392156  OUT READ 0029 Y
6 Inside Meter Inaccessible 1872385 |AHG 10/08/08 RR WON'T PULL Y
6 Inside Meter Inaccessible 1873872 |Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1872385 |Read Only Y
6 Inside Meter Inaccessible 1873872 |Changed Meter Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible 1872385 |SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/9 Y
6 Inside Meter Inaccessible 1873872 |WO001 Left service on. Y

447728 1916 W Callender Ave 20081003 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890423 |3 CONS EST - LOCKED GATE - SEE IF CAN GET READ C
3 Inside Meter Inaccessible 1922253 |CUSTOMER HAS HAD 5 CONS ESTIMATE READS - PLEASE EXCHANGE METET TO Y
3 Inside Meter Inaccessible 1922281 |WO001 Out meter reading: 619. Y
3 Inside Meter Inaccessible 1922253 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820843441. Y
3 Inside Meter Inaccessible 1922281 |WO001 In meter ID: 086076263T reading: 0. Y
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447728 1916 W Callender Ave 20081003 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1922253 ' STOP ESTIMATIONS. PER ELAINE CUSTOMER WILL LET US IN TO MAKE NECE Y
3 Inside Meter Inaccessible 1914105 4 CONS ESTIMATED BILLS. TURN BACK ON ONCE ACCESS GIVEN TO MAKE C
3 Inside Meter Inaccessible REPAIRS C
3 Inside Meter Inaccessible 1922253 |SSARY REPAIRS Y
3 Inside Meter Inaccessible 1890423 |CARD C
3 Inside Meter Inaccessible 1914105 AHG  11/19/08 CANNOT ACCESS PAD OR STOP BOX - BOTH C
3 Inside Meter Inaccessible 1922253 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1890423 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1922253 |W001 Out meter reading: 619. Y
3 Inside Meter Inaccessible 1914105 |INSIDE FENCE. LEFT CARD C
3 Inside Meter Inaccessible 1922253 |WO001 In meter ID: 086076263T reading: 0. Y
3 Inside Meter Inaccessible 1914105 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1922253 |RTH 12/01/08 REPLACED METER#45606501 READ#061920 RESET NEW METER Y
3 Inside Meter Inaccessible WITH RADIO READ NEW METER#86076263 READ#000000 Y
3 Inside Meter Inaccessible RADIO#1820843441 Y
3 Inside Meter Inaccessible 1890423 ["AHG  10/24/08 CANNOT GET TO PAD. NOT HOME LEFT'

20081105 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1922253 |CUSTOMER HAS HAD 5 CONS ESTIMATE READS - PLEASE EXCHANGE METET TO Y
4 Inside Meter Inaccessible 1890423 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ C
4 Inside Meter Inaccessible 1922281 |WO001 Out meter reading: 619. Y
4 Inside Meter Inaccessible 1922253 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820843441. Y
4 Inside Meter Inaccessible 1914105 |4 CONS ESTIMATED BILLS. TURN BACK ON ONCE ACCESS GIVEN TO MAKE C
4 Inside Meter Inaccessible 1922281 |WO0O01 In meter ID: 086076263T reading: 0. Y
4 Inside Meter Inaccessible 1922253 | STOP ESTIMATIONS. PER ELAINE CUSTOMER WILL LET US IN TO MAKE NECE Y
4 Inside Meter Inaccessible 1890423 |CARD C
4 Inside Meter Inaccessible 1914105 REPAIRS C
4 Inside Meter Inaccessible 1922253 |SSARY REPAIRS Y
4 Inside Meter Inaccessible 1890423 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1914105 AHG  11/19/08 CANNOT ACCESS PAD OR STOP BOX - BOTH C
4 Inside Meter Inaccessible 1922253 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Out meter reading: 619. Y
4 Inside Meter Inaccessible 1914105 |INSIDE FENCE. LEFT CARD C
4 Inside Meter Inaccessible 1922253 |W001 In meter ID: 086076263T reading: 0. Y
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447728 1916 W Callender Ave 20081105 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914105 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1922253 |RTH 12/01/08 REPLACED METER#45606501 READ#061920 RESET NEW METER Y
4 Inside Meter Inaccessible WITH RADIO READ NEW METER#86076263 READ#000000 Y
4 Inside Meter Inaccessible RADIO#1820843441 Y
4 Inside Meter Inaccessible 1890423 "AHG  10/24/08 CANNOT GET TO PAD. NOT HOME LEFT'

447830 3309 W Brookside Dr 20080912 3 0

448423 5907 W Sioux Trl 20081203 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1955636 |
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1946059 METER EXCHANGE MON. 1/5/09 BETWEEN 1:00 - 2:00 PM 672-6966 Y
3 Inside Meter Inaccessible 1931288 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1955636 |Customer called about pressure. Y
3 Inside Meter Inaccessible 1952281 |WO001 Out meter reading: 378. Y
3 Inside Meter Inaccessible 1955636 |WO001 Found service on. Y
3 Inside Meter Inaccessible 1946059 (WO001 Left service on. Y
3 Inside Meter Inaccessible 1955636 (WO001 Left service on. Y
3 Inside Meter Inaccessible 1946059 |WO001 Remote ID entered: 1820840207. Y
3 Inside Meter Inaccessible Associated meter change order #1952281 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER JR 1/5/09 Y
3 Inside Meter Inaccessible 1952281 |WO0O01 In meter ID: 086076426T reading: 0. Y
3 Inside Meter Inaccessible 1931288 |CAM 12-11-08 NO READ LEFT CARD PAD WILL NOT PULL C

‘ 3 Inside Meter Inaccessible 1946059 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1955636 |check pressure Y
‘ 3 Inside Meter Inaccessible 1946059 |WO001 Out meter reading: 378. Y

3 Inside Meter Inaccessible 1952281 |WO001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1931288 |No answer / Left card C
3 Inside Meter Inaccessible 1955636 |placed prssr order Y
3 Inside Meter Inaccessible 1946059 |WO0O01 In meter ID: 086076426T reading: 0. Y
3 Inside Meter Inaccessible 1931288 |Found on Left on C
3 Inside Meter Inaccessible 1946059 AHG  1/5/09 SET RADIO READ 1820840207 METER 86076426 Y
3 Inside Meter Inaccessible 1955636 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1952281 |CLOSED ORDER JR 1/5/09 Y
3 Inside Meter Inaccessible 1931288 |WO001 Found service on. C
3 Inside Meter Inaccessible 1955636 |WO001 Meter reading: 1. Y
3 Inside Meter Inaccessible 1946059 OUT READ 0378 Y
3 Inside Meter Inaccessible 1931288 |WO001 Left service on. C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1946059 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1955636 WA READS 0001---1-10-09------- STOP AND WASTE VALVE NOT OPEN Y
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448423 5907 W Sioux Trl 20081203 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1946059 |Changed Meter Y
3 Inside Meter Inaccessible 1955636 |ALL THE WAY-----OK NOW Y
3 Inside Meter Inaccessible 1946059 |WO001 Found service on. Y
3 Inside Meter Inaccessible 1955636 |Read Only Y
450857 217 S Western Ave 20080829 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1909569 |Received letter to have meter changed. Customer states she does n Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820849626. Y
4 Inside Meter Inaccessible 1888378 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1909569 |ot get off work until 4pm and will try to be hom by 4:30. Asks th Y
4 Inside Meter Inaccessible at you please leave her as you last appointment and come as late Y
4 Inside Meter Inaccessible 1888378 |W001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1909569 |as possible. Alternate # 309-673-3628. Y
4 Inside Meter Inaccessible WO001 Out meter reading: 209. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086074516T reading: O. Y
4 Inside Meter Inaccessible READ DEVICE I.D. # 1820849626 Y
4 Inside Meter Inaccessible 1888378 ["AHG 10/31/08 PAD MISSING NOT HOME T CA
4 Inside Meter Inaccessible 1909569 "11-14-08 B
4 Inside Meter Inaccessible METER # 5/8 T 86074516 START READ - 0000 LED
20080930 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1909569 |Received letter to have meter changed. Customer states she does n Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820849626. Y
5 Inside Meter Inaccessible ot get off work until 4pm and will try to be hom by 4:30. Asks th Y
5 Inside Meter Inaccessible 1888378 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1909569 |at you please leave her as you last appointment and come as late Y
5 Inside Meter Inaccessible 1888378 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1909569 |as possible. Alternate # 309-673-3628. Y
5 Inside Meter Inaccessible WO001 Out meter reading: 209. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 086074516T reading: 0. Y
5 Inside Meter Inaccessible READ DEVICE I.D. # 1820849626 Y
5 Inside Meter Inaccessible 1888378 "AHG 10/31/08 PAD MISSING NOT HOME T CA
5 Inside Meter Inaccessible 1909569 ["11-14-08 B
5 Inside Meter Inaccessible METER # 5/8 T 86074516 START READ - 0000 LED
20081031 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1909569 |Received letter to have meter changed. Customer states she does n Y
6 Inside Meter Inaccessible Changed Meter Y
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450857 217 S Western Ave 20081031 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1909569 |Installed Radio Reading Device Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820849626. Y
6 Inside Meter Inaccessible ot get off work until 4pm and will try to be hom by 4:30. Asks th Y
6 Inside Meter Inaccessible 1888378 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1909569 |at you please leave her as you last appointment and come as late Y
6 Inside Meter Inaccessible as possible. Alternate # 309-673-3628. Y
6 Inside Meter Inaccessible 1888378 |WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1909569 |WO001 Out meter reading: 209. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 086074516T reading: 0. Y
6 Inside Meter Inaccessible READ DEVICE I|.D. # 1820849626 Y
6 Inside Meter Inaccessible 1888378 "AHG 10/31/08 PAD MISSING NOT HOME T CA
6 Inside Meter Inaccessible 1909569 |"11-14-08 B
6 Inside Meter Inaccessible METER # 5/8 T 86074516 START READ - 0000 LED
451186 2521 NE Madison Ave 20081212 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1973654 |Check meter per letter customer received. Y
3 Inside Meter Inaccessible 1974212 |WO001 Out meter reading: 319. Y
3 Inside Meter Inaccessible 1960334 |3 CONS EST - GATE LOCKED - SEE IF CAN GET ACCESS MAKE REPAIRS/GET C
3 Inside Meter Inaccessible 1974212 |WO001 In meter ID: 086074620T reading: O. Y
3 Inside Meter Inaccessible 1973654 |WO001 Out meter reading: 319. Y
3 Inside Meter Inaccessible 1960334 READ C
3 Inside Meter Inaccessible 1973654 |WO0O01 In meter ID: 086074620T reading: 0. Y
3 Inside Meter Inaccessible 1960334 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1973654 RADIO READ 1820838674 086074620 REMOVE AND RESET R0319 Y
3 Inside Meter Inaccessible LAB 1-27-9 Y
‘ 3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820838674. Y
3 Inside Meter Inaccessible 1960334 "01-20-09 SWEF
20090115 4 Inside Meter Inaccessible 1973654 |Check meter per letter customer received. Y
4 Inside Meter Inaccessible 1960334 3 CONS EST - GATE LOCKED - SEE IF CAN GET ACCESS MAKE REPAIRS/GET C
4 Inside Meter Inaccessible 1974212 |WO001 Out meter reading: 319. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 086074620T reading: O. Y
4 Inside Meter Inaccessible 1973654 |WO001 Out meter reading: 319. Y
4 Inside Meter Inaccessible 1960334 |READ C
4 Inside Meter Inaccessible 1973654 |WO0O01 In meter ID: 086074620T reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1820838674 086074620 REMOVE AND RESET RO0319 Y
4 Inside Meter Inaccessible 1960334 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1973654 |LAB 1-27-9 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
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451186 2521 NE Madison Ave 20090115 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1973654 |Changed Meter Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820838674. Y
4 Inside Meter Inaccessible 1960334 "01-20-09 SWEF
451743 1628 W Barker Ave 20081006 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1895053 |customer called about letter and not able to read meter informed Y
3 Inside Meter Inaccessible 1890563 |3 CONS EST -DANGEROUS ANIMAL- IF DOG NOT THERE - SEE IF CAN READ C
3 Inside Meter Inaccessible 1897107 |WO001 Out meter reading: 1085. Y
3 Inside Meter Inaccessible 1895053 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820848610. Y
3 Inside Meter Inaccessible 1897107 |WO001 In meter ID: 086075825T reading: 0. Y
3 Inside Meter Inaccessible 1895053 |of the dog and needs to be tied up PLEASE CALL BEFORE GOING OUT Y
3 Inside Meter Inaccessible customer called about letter and not able to read meter informed Y
3 Inside Meter Inaccessible 1890563 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1895053 |of the dog and needs to be tied up PLEASE CALL BEFORE GOING OUT Y
3 Inside Meter Inaccessible 3093698384 REQUESTED TIME FRAME HAS BIG DOG Y
3 Inside Meter Inaccessible WO001 Out meter reading: 1085. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086075825T reading: O. Y
3 Inside Meter Inaccessible 86075825T MJIW Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1890563 ["AHG 10/24/08 CANNOT GET TO PAD DBY
3 Inside Meter Inaccessible " NO ONE HOME T CA
452123 2110 W Hudson St 20090211 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022870 METER EXCHANGE 3/17 CM Y
3 Inside Meter Inaccessible 2022895 |WO001 Out meter reading: 256. Y
3 Inside Meter Inaccessible 2021055 |3 CONS EST - LOCKED GATE - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2022870 |Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
‘ 3 Inside Meter Inaccessible WO001 Remote ID entered: 1820845219. Y
3 Inside Meter Inaccessible JR 3/18 UPDATED SRVM.NO OTHER ACTIONS NEEDED. Y
‘ 3 Inside Meter Inaccessible 2021055 |completed meter exchange C
‘ 3 Inside Meter Inaccessible 2022895 \WO0O01 In meter ID: 086077100T reading: O. Y
3 Inside Meter Inaccessible 2022870 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 256. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086077100T reading: 0. Y
3 Inside Meter Inaccessible CAM 3-17-09 READ 0256 OLD METER OKAY GATE IS LOCKED Y
3 Inside Meter Inaccessible EST READS SET NEW RADIO READ # 1820845219 MTR # 86077100 Y
3 Inside Meter Inaccessible READ 0000 LEFTIN Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
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452123 2110 W Hudson St 20090211 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2022870 |Changed Meter Y
452507 1437 Resthaven Rd 20090120 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015598 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible WO001 Meter reading: 911. C
3 Inside Meter Inaccessible "ERRORS. TOTAL READ SHOWS 0911H0"". FIRST FOUR DIGITS ARE™" C
3 Inside Meter Inaccessible EXCHANGED. BUT EXISTING ESTIMATES ARE TOO HIGH. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "RS rouc
3 Inside Meter Inaccessible "CORRECT. NO ANSWER AT DOOR D. MI
20090217 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015598 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible WO001 Meter reading: 911. C
4 Inside Meter Inaccessible "ERRORS. TOTAL READ SHOWS 0911H0"". FIRST FOUR DIGITS ARE™" C
4 Inside Meter Inaccessible EXCHANGED. BUT EXISTING ESTIMATES ARE TOO HIGH. C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "RS rouc
4 Inside Meter Inaccessible "CORRECT. NO ANSWER AT DOOR D. ME
452797 4028 W Virden Ct 20080925 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887790 9 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
9 Inside Meter Inaccessible 1902638 |Customer received letter for periodic meter change set new meter Y
9 Inside Meter Inaccessible Changed Meter Y
9 Inside Meter Inaccessible WO001 Found service on. Y
9 Inside Meter Inaccessible WO0O01 Left service on. Y
9 Inside Meter Inaccessible WO001 Remote ID entered: 1820916759. Y
‘ 9 Inside Meter Inaccessible and reading device. Customer will be at premise. Please call ahea Y
9 Inside Meter Inaccessible 1887790 |[MAILED LETTER FOR ACCESS C
‘ 9 Inside Meter Inaccessible agb 10-23 pad will not pull a reading not home left card C
‘ 9 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
9 Inside Meter Inaccessible 1902638 |WO001 Out meter reading: 934. Y
9 Inside Meter Inaccessible WO0O01 In meter ID: 085759769T reading: O. Y
9 Inside Meter Inaccessible METER #85759769 READ 0000 WITH RADIO READ #1820916759 Y
9 Inside Meter Inaccessible Installed Radio Reading Device Y
9 Inside Meter Inaccessible "ALP 11/6/08 READ 0934 SIGN
9 Inside Meter Inaccessible "Bourland ed MC
9 Inside Meter Inaccessible "d acros
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453861 4910 W Linda Cu 20090203 3 0

454224 2310 NE Perry Ave 20080916 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887758 |3 CONS EST - 71 ACCESS BLOCKED - SEE IF CAN GET READ C
4 Inside Meter Inaccessible 1898240 |Collect: $ 78.25 Total: $ 139.99 Y
4 Inside Meter Inaccessible WO0O01 Left service off. Y
4 Inside Meter Inaccessible 1887758 [INEW FENCE HERE BLOCKS ALL ACCESS TO PAD / NO ONE HOME LEFT C
4 Inside Meter Inaccessible 1898240 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1887758 BLUE CARD FOR METER ACCESS C
4 Inside Meter Inaccessible 1898240 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1887758 |Other C
4 Inside Meter Inaccessible 1898240 |WO001 Meter reading: 757. Y
4 Inside Meter Inaccessible 1887758 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1898240 |JAB 11-18 0757 Y
4 Inside Meter Inaccessible Turned off at curbstop Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service on. Y

454715 2304 N Sheridan Rd 20090205 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2021063 |4 CONS EST - INCLEMENT WEATHER -GET READ Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Out meter reading: 1571. Y
3 Outside Meter Inaccessible WO0O01 In meter ID: 085761028T reading: 0. Y
3 Outside Meter Inaccessible SAS READS 0000 4-1-09 ---------- INSTALLED RADIO READ. Y
3 Qutside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O0L1 Left service on. Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1820687972. Y

455533 5121 N Goldenrod Ct L0197 20080827 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1666593 [W001 Out meter reading: 2210. Y
4 Inside Meter Inaccessible 1888059 |5 CONS EST - METER EXCHANGED 3/2008 - CHECK TO SEE WHY NOT PULLIN Y
4 Inside Meter Inaccessible 1666593 |WO0O01 In meter ID: 049862451T reading: 0. Y
4 Inside Meter Inaccessible 1888059 |G READ Y
4 Inside Meter Inaccessible 1666593 |W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 1888059 |WO001 Meter reading: 288. Y
4 Inside Meter Inaccessible AGB 10-23 READING 0288 STOP EST READ COUNT Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible 1666593 |UNABLE TO CLOSE; LOCKED IN BATCH....DC3/31 Y
4 Inside Meter Inaccessible 1888059 |JR 10/24 NO ACTION REQUIRED BY THE REGIONAL BOC.ZERO ESTIMATES Y

456442 810 E Nebraska Ave 20090116 3 0

466130 301 S Western Ave 20081126 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1934352 C
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466130 301 S Western Ave 20081126 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1975031 |Get read to start billing. Y
3 Inside Meter Inaccessible 1934351 |Water is on. Cust aware of $10 C
3 Inside Meter Inaccessible 1925885 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1975031 |WO001 Meter reading: 972. Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible JR 1/29 COMPLETED BILLING AND BROUGHT TO CURRENT.UPDATED SRVM Y
3 Inside Meter Inaccessible AND CONNECT DATES WITH START AS OF 12/15/08 R-0959 FROM OLD PARTY Y
3 Inside Meter Inaccessible 12/30/08 READING Y
3 Inside Meter Inaccessible Turn on water. Y
3 Inside Meter Inaccessible 1934351 |Get read to start billing. C
3 Inside Meter Inaccessible Scheduled on order C
3 Inside Meter Inaccessible TM NO READ PAD NOT PULLING C
3 Inside Meter Inaccessible 1975031 |Advised customer of $ 10.00 applicable fee. Y
3 Inside Meter Inaccessible Advised to have heat on activation. Heat is ON Y
3 Inside Meter Inaccessible 1925885 |WO001 Incompletion reason: Property Vacant. C
3 Inside Meter Inaccessible 1934351 |No answer / Left card C
3 Inside Meter Inaccessible 1975031 |Please send to billing. Customer move in date 12/15. Customer awa Y
3 Inside Meter Inaccessible 1934351 |Send Letter C
3 Inside Meter Inaccessible 1975031 |re of backbilling. Y
3 Inside Meter Inaccessible 1934351 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible JR 12/16 CREATED UCAC FOR CORRESPONDENCE TO SEND LETTER TO THIS C
3 Inside Meter Inaccessible ADDRESS TO GAIN ACCESS AND REPAIR PAD C
3 Inside Meter Inaccessible 1925885 ["WON'T PULL T CA
3 Inside Meter Inaccessible "AHG 12/09/08 HOUSE IS FOR SALE ACA
466918 18708 N Timberlake Dr 20081121 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1925893 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1931948 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1925893 |W001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820830906. Y
3 Inside Meter Inaccessible Associated meter change order #1931948 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/9 Y
3 Inside Meter Inaccessible METER EXCHANGED 7/08 - SEE WHY STILL ESTIMATING Y
3 Inside Meter Inaccessible 1931948 |WO0O01 In meter ID: 087076174T reading: 0. Y
3 Inside Meter Inaccessible 1925893 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1931948 |WO001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 1925893 |WO001 Out meter reading: 0. Y
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466918 18708 N Timberlake Dr 20081121 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1931948 CLOSED ORDER JR 12/9 Y
3 Inside Meter Inaccessible 1925893 |WO0O01 In meter ID: 087076174T reading: 0. Y
3 Inside Meter Inaccessible AHG 12/09/08 SET RADIO READ 1820830906 METER 86076174 Y
3 Inside Meter Inaccessible LOW BATTERY Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
466955 217 E Lake Shore Dr L0025 20090127 3 Outside Meter Inaccessible 0
467716 35 Pinewood Estate 20090224 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2051941 |WO001 Out meter reading: 506. Y
3 Outside Meter Inaccessible 2021068 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible WO0O01 In meter ID: 087243739T reading: 0. Y
3 Outside Meter Inaccessible #87243739 READ 0000 WITH RADIO READ #1830171026 Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WOO01 Left service on. Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1830171026. Y
3 Outside Meter Inaccessible 4/17/09 REGIONAL STAFF CORRECTED METER COMMENTS PSB Y
3 Outside Meter Inaccessible 2051941 |WO001 In meter ID: 087243739T reading: O. Y
3 Outside Meter Inaccessible 2021068 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Out meter reading: 506. Y
3 Outside Meter Inaccessible "ALP 4/16/09 READ 0506 SIGI
468041 2607 W Bainter Ln 20081014 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890429 |3 CONS EST - LOCKED GATE - SEE IF CAN GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 639. Y
3 Inside Meter Inaccessible APPOINTMENT TO CHANGE METER Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/28 Y
3 Inside Meter Inaccessible "ALP 10/27/08 READ 0639 rAY L
469986 215 Van Buren St 20080916 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887689 |4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1894651 |WO001 Out meter reading: 759. Y
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469986 215 Van Buren St 20080916 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893608 |Check if meter is damaged. Y
4 Inside Meter Inaccessible 1887689 |WO001 Meter reading: 757. Y
4 Inside Meter Inaccessible 1894651 |WO0O01 In meter ID: 085759087T reading: 0. Y
4 Inside Meter Inaccessible 1893608 |WO001 Out meter reading: 759. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 085759087T reading: O. Y
4 Inside Meter Inaccessible 1887689 PAD PULLED A READ OK | WILL CHANGE PAD INSTRCTIONS SAYS ITS Y
4 Inside Meter Inaccessible 1893608 |JAB 10-28 0759 Y
4 Inside Meter Inaccessible 1887689 OUTSIDE THE GATE AND YOU MUST GO IN THE GATE TO REACH AND FIND Y
4 Inside Meter Inaccessible 1893608 |Changed Meter Y
4 Inside Meter Inaccessible 1887689 |PAD Y
4 Inside Meter Inaccessible 1893608 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1887689 |Read Only Y
4 Inside Meter Inaccessible 1893608 (W001 Remote ID entered: 1820918936. Y
470612 4832 S Lake Camelot Dr L0017 20081007 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882658 (W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1880473 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820855321. Y
3 Inside Meter Inaccessible JR 10/17 NO ACTION REQUIRED BY THE REGIONAL BOC.ACCOUNT IN BILL B Y
3 Inside Meter Inaccessible 1882658 |WO0O01 In meter ID: 086076087T reading: 0. Y
3 Inside Meter Inaccessible 1880473 |WO0O01 In meter ID: 086076087T reading: 0. Y
3 Inside Meter Inaccessible TM NO READ HEAD NOT SENDING READSET RADIO READ 086076087T 0000 Y
3 Inside Meter Inaccessible ID1820855321 SHOP PERSON WILL CALL IN READ TO BILLING Y
3 Inside Meter Inaccessible 1882658 EMIAL: PER TARA O. CORRECT OUTREAD -0046.UPDATED CUSTOMER XPTR Y
3 Inside Meter Inaccessible 1880473 |Stuck Meter / Remote Y
3 Inside Meter Inaccessible 1882658 RECORD TO REFLECT THE READ. JR 10/17 Y
3 Inside Meter Inaccessible 1880473 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
470614 1610 N Vaughn Ave 20081212 3 0
\ 20090115 4
\ 20090212 5
20090313 6
472313 1408 W John H Gwynn Ave 20081030 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901374 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1913216 |EM device isn't functioning properly. Please verify the meter is Y
3 Inside Meter Inaccessible 1901374 METER EXCHANGED TO R.R. METER ON 5/31/07 - NOW GETTING ESTIMATES C
3 Inside Meter Inaccessible AGAIN C
3 Inside Meter Inaccessible 1913216 |working and the read with the REM device. Y
3 Inside Meter Inaccessible 1901374 |CAM 11-5-08 NO READ RF WOULD NOT PULL LEFT CARD C
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472313 1408 W John H Gwynn Ave 20081030 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1913216 |WO001 Out meter reading: 0. Y

3 Inside Meter Inaccessible 1901374 |No answer / Left card C

3 Inside Meter Inaccessible 1913216 |WO0O01 In meter ID: 086076282T reading: 0. Y

3 Inside Meter Inaccessible 86076282T MJIW Y

3 Inside Meter Inaccessible 1901374 |Found on Left on C

3 Inside Meter Inaccessible 1913216 |Changed Meter Y

3 Inside Meter Inaccessible 1901374 |WO001 Found service on. C

3 Inside Meter Inaccessible 1913216 |WO001 Remote ID entered: 1820851903. Y

3 Inside Meter Inaccessible 1901374 |WO001 Left service on. C

3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1913216 ["Check if meter is stuck. Per service order number 1901374 he R’
473919 2924 N Renwood Ave 20080912 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887673 |"EXCHANGED METER TO RF TYPE. NEW METER # 86075846 AD Of
5 Inside Meter Inaccessible 1890381 "EXCHANGED METER TO RF TYPE. NEW METER # 86075846 AD O(

5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890381 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible 1887673 |5 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y

5 Inside Meter Inaccessible 1890381 |Office review required. Y

5 Inside Meter Inaccessible 1887673 |W001 Remote ID entered: 1820850377. Y

5 Inside Meter Inaccessible 1890381 "READ 0193 RS

5 Inside Meter Inaccessible 1887673 "READ 0193 RS

5 Inside Meter Inaccessible WO0O01 Error-Dupe changeout at premise. Meter#: 086075846T Y

5 Inside Meter Inaccessible 1890381 |WO001 Remote ID entered: 1820850377. Y

5 Inside Meter Inaccessible 1887673 |Reading: 0. Y

5 Inside Meter Inaccessible CLOSED OREDER.SENT TO CLOSER BATCH FOR 6 ESTIMATES  JR 10/23 Y

‘ 5 Inside Meter Inaccessible WO001 Out meter reading: 193. Y

5 Inside Meter Inaccessible 1890381 |WO001 Out meter reading: 193. Y

5 Inside Meter Inaccessible WO0O01 In meter ID: 086075846T reading: 0. Y

5 Inside Meter Inaccessible 1887673 |WO0O01 In meter ID: 086075846T reading: 0. Y

5 Inside Meter Inaccessible 1890381 |LOCATION CHANGED WHICH DOES NOT ALLOW FOR OLD PAD CONNECTION. Y

5 Inside Meter Inaccessible 1887673 |LOCATION CHANGED WHICH DOES NOT ALLOW FOR OLD PAD CONNECTION. Y

5 Inside Meter Inaccessible REMOTE ID # 1820850377. ESTIMATES SHOULD STOP NOW. Y

5 Inside Meter Inaccessible 1890381 [REMOTE ID # 1820850377. ESTIMATES SHOULD STOP NOW. Y

5 Inside Meter Inaccessible 1887673 |Installed Radio Reading Device Y

5 Inside Meter Inaccessible 1890381 |Installed Radio Reading Device Y

5 Inside Meter Inaccessible Changed Meter Y

5 Inside Meter Inaccessible 1887673 |Changed Meter Y
20081014 6 Inside Meter Inaccessible 1890381 "EXCHANGED METER TO RF TYPE. NEW METER # 86075846 AD Of
6 Inside Meter Inaccessible 1887673 ["EXCHANGED METER TO RF TYPE. NEW METER # 86075846 AD Of

6 Inside Meter Inaccessible 5 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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473919 2924 N Renwood Ave 20081014 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890381 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1887673 |WO001 Remote ID entered: 1820850377. Y
6 Inside Meter Inaccessible 1890381 |Office review required. Y
6 Inside Meter Inaccessible "READ 0193 RS
6 Inside Meter Inaccessible 1887673 "READ 0193 RS
6 Inside Meter Inaccessible WO0O0L1 Error-Dupe changeout at premise. Meter#: 086075846T Y
6 Inside Meter Inaccessible 1890381 |WO001 Remote ID entered: 1820850377. Y
6 Inside Meter Inaccessible 1887673 |Reading: 0. Y
6 Inside Meter Inaccessible CLOSED OREDER.SENT TO CLOSER BATCH FOR 6 ESTIMATES  JR 10/23 Y
6 Inside Meter Inaccessible 1890381 |W001 Out meter reading: 193. Y
6 Inside Meter Inaccessible 1887673 |WO001 Out meter reading: 193. Y
6 Inside Meter Inaccessible 1890381 |WO0O01 In meter ID: 086075846T reading: 0. Y
6 Inside Meter Inaccessible 1887673 |W001 In meter ID: 086075846T reading: 0. Y
6 Inside Meter Inaccessible 1890381 LOCATION CHANGED WHICH DOES NOT ALLOW FOR OLD PAD CONNECTION. Y
6 Inside Meter Inaccessible 1887673 LOCATION CHANGED WHICH DOES NOT ALLOW FOR OLD PAD CONNECTION. Y
‘ 6 Inside Meter Inaccessible 1890381 |REMOTE ID # 1820850377. ESTIMATES SHOULD STOP NOW. Y
6 Inside Meter Inaccessible 1887673 REMOTE ID # 1820850377. ESTIMATES SHOULD STOP NOW. Y
6 Inside Meter Inaccessible 1890381 |Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1887673 |Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1890381 |Changed Meter Y
6 Inside Meter Inaccessible 1887673 |Changed Meter Y
474079 1100 NE Glen Oak Ave 20090116 3 0
475080 607 E Lake Ave 20081117 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1921099 |Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1916871 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1921099 |WO001 Remote ID entered: 1820855877. Y
3 Inside Meter Inaccessible 1916871 |Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 1921099 WO001 Out meter reading: 767. Y
3 Inside Meter Inaccessible 1916871 |WO001 Meter reading: 757. Y
3 Inside Meter Inaccessible 1921099 |WO0O01 In meter ID: 086076238T reading: 0. Y
3 Inside Meter Inaccessible AHG  11/26/08 SET RADIO READ 1820855877 METER Y
3 Inside Meter Inaccessible 86076238 OUT READ 0767 INCORRECT READING ON UEST ORDER Y
3 Inside Meter Inaccessible 1916871 |Read Only Y
3 Inside Meter Inaccessible 1921099 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1916871 |[SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/1 Y
3 Inside Meter Inaccessible 1921099 WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible 1916871 "AHG READ METER L. SE
476507 5503 Briarcrest Ct 20081110 3 Inside Meter Inaccessible Sent letter to gain access 0
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476507 5503 Briarcrest Ct 20090209 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2016998 |3 CONS EST - GATE LOCKED - SEE IF CAN EXCHANGE & GET READ Y
20081110 3 Inside Meter Inaccessible 2018739 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1912522 3 CONS EST - LOCKED GATE - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2016998 |3 CONS EST - GATE LOCKED - SEE IF CAN EXCHANGE & GET READ Y
20090209 3 Inside Meter Inaccessible 2018739 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081110 3 Inside Meter Inaccessible WO001 Remote ID entered: 1820842952. Y
20090209 3 Inside Meter Inaccessible WO001 Remote ID entered: 1820842952. Y
3 Inside Meter Inaccessible 2016998 SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/13 Y
20081110 3 Inside Meter Inaccessible 1912522 |WO001 Left service on. Y
3 Inside Meter Inaccessible 2016998 |[SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/13 Y
20090209 3 Inside Meter Inaccessible 2018739 |WO001 Closing Error: Account is in a billing batch. Y
20081110 3 Inside Meter Inaccessible WO001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1912522 SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/19 Y
20090209 3 Inside Meter Inaccessible 2018739 |closed order jr3/12 Y
20081110 3 Inside Meter Inaccessible closed order jr3/12 Y
20090209 3 Inside Meter Inaccessible cannot close.in locked bill b....... jr Y
20081110 3 Inside Meter Inaccessible cannot close.in locked bill b....... ir Y
3 Inside Meter Inaccessible CLOSED ORDER JR 3/13 Y
20090209 3 Inside Meter Inaccessible CLOSED ORDER JR 3/13 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 1142. Y
20081110 3 Inside Meter Inaccessible WO001 Out meter reading: 1142. Y
20090209 3 Inside Meter Inaccessible 2016998 |WO001 Meter reading: 1142. Y
20081110 3 Inside Meter Inaccessible 1912522 |WO001 Meter reading: 1058. Y
3 Inside Meter Inaccessible 2016998 |WO001 Meter reading: 1142. Y
20090209 3 Inside Meter Inaccessible 2018739 |WO0O01 In meter ID: 086077092T reading: O. Y
20081110 3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086077092T reading: O. Y
3 Inside Meter Inaccessible 1912522 |CAM 11-18-08 READ 1058 NO ONE HOME LEFT CARD FOR METER Y
20090209 3 Inside Meter Inaccessible 2016998 |CAM 3-12-09 READ 1142 PRIVACY FENCE GATE LOCKED Y
20081110 3 Inside Meter Inaccessible CAM 3-12-09 READ 1142 PRIVACY FENCE GATE LOCKED Y
20090209 3 Inside Meter Inaccessible 2018739 |CAM 3-12-09 READ 1142 OLD METER OKAY SET RADIO READ # Y
20081110 3 Inside Meter Inaccessible CAM 3-12-09 READ 1142 OLD METER OKAY SET RADIO READ # Y
3 Inside Meter Inaccessible 1912522 EXCHANGE DOES HAVE LOCKED PRIVACY FENCE POOL AND 2 LARGE Y
3 Inside Meter Inaccessible 2016998 [DOGS IN YARD REPLACED METER WITH RADIO READ Y
20090209 3 Inside Meter Inaccessible DOGS IN YARD REPLACED METER WITH RADIO READ Y
3 Inside Meter Inaccessible 2018739 |1820842952 MTR # 86077092 READ 0000 LEFT ON Y
20081110 3 Inside Meter Inaccessible 1912522 DOGS GATE HAD KEY INIT UNLOCKED AND PICKED UP READ DOGS Y
20090209 3 Inside Meter Inaccessible 2016998 |Ran water Mtr OK Read only Y
20081110 3 Inside Meter Inaccessible Ran water Mtr OK Read only Y
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476507 5503 Briarcrest Ct 20081110 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2018739 1820842952 MTR # 86077092 READ 0000 LEFT ON Y
20090209 3 Inside Meter Inaccessible 2016998 |Changed Meter Y
20081110 3 Inside Meter Inaccessible 1912522 |IN HOUSE Y
20090209 3 Inside Meter Inaccessible 2018739 |Installed Radio Reading Device Y
20081110 3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible ‘ 2016998 ‘Changed Meter Y
20090209 3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible ‘ 2018739 ‘Changed Meter Y
20081110 3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2016998 WO001 Found service on. Y
3 Inside Meter Inaccessible 1912522 |No answer / Left card Y
20090209 3 Inside Meter Inaccessible 2018739 |WO001 Found service on. Y
20081110 3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible 2016998 WO0O0L1 Left service on. Y
20090209 3 Inside Meter Inaccessible WO0O01 Left service on. Y
20081110 3 Inside Meter Inaccessible 1912522 |Found on Left on Y
3 Inside Meter Inaccessible 2018739 |WO0O01 Left service on. Y
20090209 3 Inside Meter Inaccessible WO0O01 Left service on. Y
20081110 3 Inside Meter Inaccessible 1912522 |WO001 Found service on. Y
478152 5188 N Prospect Rd 20081021 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1891907 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible "READ 0259 RS
3 Inside Meter Inaccessible WO001 Meter reading: 259. Y
3 Inside Meter Inaccessible VISUALLY. PREVIOUS ESTIMATES. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/29 Y
3 Inside Meter Inaccessible "Over Estimated ueste
‘ 478476 802 Vine St 20090213 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2017032 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
3 Inside Meter Inaccessible 2025568 |WO001 Out meter reading: 656. Y
‘ 3 Inside Meter Inaccessible 2023723 |Repair or install remote and/or verify outside reading device is Y
‘ 3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820847797. Y
3 Inside Meter Inaccessible JR 3/20 SENT TO CLOSER BATCH FOR 4 ESTIMATES.UPDATED SRVM Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2017032 [NO PULL FROM PAD NO ONE HOME LEFT BLUE NOTICE CARD C
3 Inside Meter Inaccessible 2025568 |WO001 In meter ID: 086077020T reading: O. Y
3 Inside Meter Inaccessible 2023723 |WO001 Out meter reading: 656. Y

4/29/2009 Page 317 of 691



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
478476 802 Vine St 20090213 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2017032 |Other C
3 Inside Meter Inaccessible 2023723 |WO001 In meter ID: 086077020T reading: O. Y
3 Inside Meter Inaccessible 2017032 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2023723 |CAM 3-19-09 READ 0656 OLD METER OKAY SET RADIO READ Y
3 Inside Meter Inaccessible # 1820847797 MTR # 86077020 READ 0000 LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
479926 5803 W Heuermann Rd 20090304 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021072 |3 CONS EST - GATE LOCKED - SEE IF CAN GET IN & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 574. Y
3 Inside Meter Inaccessible 3-17-09 MP READ 0574. GATE UNLOCKED TOOK READ. BILL HAS BEEN Y
3 Inside Meter Inaccessible ESTIMATED 3 TIMES CONSECUTIVELY Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible JR 3/18 SENT TO CLOSER BATCH FOR 3 ESTIMATES Y
481240 1408 NE Jefferson Ave 20081212 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1992509 |Repair remote and verify outside reading device is Y
3 Inside Meter Inaccessible 1960248 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1996390 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1992509 \WO001 Remote ID entered: 1820846997. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES.UPDATED SRVM JR 2/20 Y
3 Inside Meter Inaccessible Scheduled REM Y
3 Inside Meter Inaccessible 1996390 WO001 In meter ID: 086076777T reading: 0. Y
3 Inside Meter Inaccessible 1992509 |accurate with inside meter reading. Y
‘ 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1960248 |NOTICE CARD. C
‘ 3 Inside Meter Inaccessible 1992509 |Rescheduled Notes: FSR DELAYED. called customer. Y
‘ 3 Inside Meter Inaccessible 1960248 |Left Notice / Posting C
3 Inside Meter Inaccessible 1992509 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1960248 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1992509 (WO001 In meter ID: 086076777T reading: O. Y
3 Inside Meter Inaccessible MSM LOW BAT MTR CHANGED MTR RR# 1820846997 MTR# 086076777 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1960248 "01-20-09 PULL
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481240 1408 NE Jefferson Ave 20090115 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960248 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1996390 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1992509 |Repair remote and verify outside reading device is Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820846997. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES.UPDATED SRVM JR 2/20 Y
4 Inside Meter Inaccessible Scheduled REM Y
4 Inside Meter Inaccessible 1996390 |WO0O01 In meter ID: 086076777T reading: 0. Y
4 Inside Meter Inaccessible 1992509 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1960248 |NOTICE CARD. C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible 1992509 |Rescheduled Notes: FSR DELAYED. called customer. Y
‘ 4 Inside Meter Inaccessible 1960248 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1992509 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086076777T reading: O. Y
4 Inside Meter Inaccessible MSM LOW BAT MTR CHANGED MTR RR# 1820846997 MTR# 086076777 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1960248 "01-20-09 PULL
481803 3311 N Sterling Ave Bdg 6 ‘ 20090211 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021078 |3 CONS EST - COVERED BY VEHICLE - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible JR 3/26 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC.ZERO Y
‘ 3 Inside Meter Inaccessible ESTIMATES Y
3 Inside Meter Inaccessible WO001 Meter reading: 239. Y
3 Inside Meter Inaccessible AGB 3-25 READING 0239 PLEASE STOP ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
483372 131 E Coventry Ln 20080919 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1904994 METER EXCHANGE Thurs. 11/13 between 1pm & 3pm 578-2235 Y
3 Inside Meter Inaccessible 1909970 WO001 Out meter reading: 871. Y
3 Inside Meter Inaccessible 1890459 |3 CONS EST - LOCKED GATE - SEE IF CAN GET READ C
3 Inside Meter Inaccessible 1904994 \WO001 Remote ID entered: 1820918182. Y
3 Inside Meter Inaccessible 1909970 |WO0O01 In meter ID: 083892700T reading: 0. Y
3 Inside Meter Inaccessible 1904994 |WO001 Out meter reading: 871. Y
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483372 131 E Coventry Ln 20080919 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1890459 ‘NO ONE IS HOME/ BOTH GATES ARE LOCKED NO ACCESS TO PAD LEFT C
3 Inside Meter Inaccessible BLUE CARD FOR METER ACCESS C
3 Inside Meter Inaccessible ‘ 1904994 ‘WOOl In meter ID: 083892700T reading: O. Y
3 Inside Meter Inaccessible AHG 11/13/08 SET RADIO READ 1820918182 METER 83892700 Y
3 Inside Meter Inaccessible 1890459 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1904994 OUT READ 0871 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
20081022 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1904994 |METER EXCHANGE Thurs. 11/13 between 1pm & 3pm 578-2235 Y
4 Inside Meter Inaccessible 1890459 (3 CONS EST - LOCKED GATE - SEE IF CAN GET READ C
4 Inside Meter Inaccessible 1909970 |WO001 Out meter reading: 871. Y
4 Inside Meter Inaccessible 1904994 |WO001 Remote ID entered: 1820918182. Y
4 Inside Meter Inaccessible 1890459 NO ONE IS HOME/ BOTH GATES ARE LOCKED NO ACCESS TO PAD LEFT C
4 Inside Meter Inaccessible 1904994 |WO001 Out meter reading: 871. Y
4 Inside Meter Inaccessible 1909970 |WO0O01 In meter ID: 083892700T reading: 0. Y
4 Inside Meter Inaccessible 1890459 BLUE CARD FOR METER ACCESS C
4 Inside Meter Inaccessible 1904994 |WO0O01 In meter ID: 083892700T reading: 0. Y
4 Inside Meter Inaccessible AHG 11/13/08 SET RADIO READ 1820918182 METER 83892700 Y
4 Inside Meter Inaccessible 1890459 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1904994 OUT READ 0871 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WOO01 Left service on. Y
484772 3920 S AIRPORT RD 20090203 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2030829 |WO001 Out meter reading: 458. Y
3 Inside Meter Inaccessible 2024314 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2015601 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2024314 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820844036. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/26 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2030829 |WO001 In meter ID: 086076972T reading: O. Y
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484772 3920 S AIRPORT RD 20090203 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015601 ' TM NO READ SEND OUT LETTER NHLC C
3 Inside Meter Inaccessible 2024314 |estimated last 4 billing periods due to outside reading device n Y
3 Inside Meter Inaccessible 2015601 |No answer / Left card C
3 Inside Meter Inaccessible 2024314 |ot working.Please call ahead to # on order Y
3 Inside Meter Inaccessible 2015601 |Send Letter C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible 2024314 |scheduled REM Y
3 Inside Meter Inaccessible 2015601 |WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2024314 \WO001 Out meter reading: 458. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076972T reading: O. Y
3 Inside Meter Inaccessible SAS READS 0000 3-25-09 -------- INSTALLED RADIO READ. Y
20090303 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2024314 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2015601 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2030829 |WO001 Out meter reading: 458. Y
4 Inside Meter Inaccessible 2024314 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820844036. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/26 Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2030829 |WO001 In meter ID: 086076972T reading: O. Y
4 Inside Meter Inaccessible 2015601 [TM NO READ SEND OUT LETTER NHLC C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 2024314 |estimated last 4 billing periods due to outside reading device n Y
4 Inside Meter Inaccessible 2015601 |Send Letter C
4 Inside Meter Inaccessible 2024314 |ot working.Please call ahead to # on order Y
4 Inside Meter Inaccessible 2015601 |WO001 Found service on. C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible 2024314 |scheduled REM Y
4 Inside Meter Inaccessible WO001 Out meter reading: 458. Y
4 Inside Meter Inaccessible 2015601 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2024314 |WO001 In meter ID: 086076972T reading: O. Y
4 Inside Meter Inaccessible SAS READS 0000 3-25-09 -------- INSTALLED RADIO READ. Y
484877 2400 E Bishop Ave 20081216 3 Inside Meter Inaccessible 0
20090120 4 Inside Meter Inaccessible
20090217 5 Inside Meter Inaccessible
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484877 2400 E Bishop Ave 20090318 6 Inside Meter Inaccessible 0
485430 2419 E Reservoir Blvd 20090318 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2040246 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2029178 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2033425 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820851987. Y
3 Inside Meter Inaccessible JR 4/03 SENT TO CLOSER BATCH FOR 3 ESTIMATES Y
3 Inside Meter Inaccessible 2040246 |WO001 In meter ID: 086076807T reading: O. Y
3 Inside Meter Inaccessible 2033425 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2029178 |CANCEL METER CHAANGED C
3 Inside Meter Inaccessible 2033425 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076807T reading: 0. Y
3 Inside Meter Inaccessible #86076807 READ 0000 WITH RADIO READ #1820851987 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible "ALP 4/2/09 READ DIO ¢
486259 909 W Brons Ave 20090306 | 3 Inside Meter Inaccessible o0
20080908 5 Inside Meter Inaccessible Sent letter to gain access
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1887626 ‘5 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible WO001 Meter reading: 867. Y
5 Inside Meter Inaccessible PAD PULLED FINE/ R0867 10-27-8 Y
‘ 5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/28 Y
‘ 20081008 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887626 5 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible WO001 Meter reading: 867. Y
‘ 6 Inside Meter Inaccessible PAD PULLED FINE/ R0867 10-27-8 Y
6 Inside Meter Inaccessible Read Only Y
‘ 6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/28 Y
486335 1929 W Hudson St 20090114 3 0
487423 1012 W Lincoln Ave 20081030 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1902735 |WO001 Out meter reading: 940. Y
10 Inside Meter Inaccessible 1901012 |Sent customer a letter to gain access to fix the meter. Y
10 Inside Meter Inaccessible 1810426 |6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
10 Inside Meter Inaccessible 1878594 \CUSTOMER RECEIVED FINAL NOTICE FOR 11 CONS EST - TURN WATER OFF C
10 Inside Meter Inaccessible 1810426 \WO0O01 Found service on. Y
10 Inside Meter Inaccessible WOO01 Left service on. Y
10 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR 9/18 Y
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487423 1012 W Lincoln Ave 20081030 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878594 UNTIL WE GAIN ACCESS TO MAKE REPAIRS TO STOP ESTIMATION. C
10 Inside Meter Inaccessible 1901012 |WO001 Out meter reading: 940. Y
10 Inside Meter Inaccessible 1810426 READ Y
10 Inside Meter Inaccessible 1902735 |WO001 In meter ID: 086075968T reading: 0. Y
10 Inside Meter Inaccessible 1878594 |Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible 1901012 |WO0O01 In meter ID: 086075968T reading: 0. Y
10 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible 1901012 (86075968T MJIW Y
10 Inside Meter Inaccessible Installed Radio Reading Device Y
10 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
10 Inside Meter Inaccessible 1878594 |BOX IN OFF POSITION C
10 Inside Meter Inaccessible 1901012 |Changed Meter Y
10 Inside Meter Inaccessible 1878594 |WO0O01 Incompletion reason: No Access. C
10 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible 1901012 |WO001 Remote ID entered: 1820859850. Y
10 Inside Meter Inaccessible 1810426 |Other Y
10 Inside Meter Inaccessible 1878594 "AHG 10/14/08  VACANT HOUSE PULI
10 Inside Meter Inaccessible 1810426 ["ALP 9/16/08 READ PAD DIDN'T PULL ME L

20080828 8 Inside Meter Inaccessible Sent letter to gain access 0

8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1902735 |WO001 Out meter reading: 940. Y
8 Inside Meter Inaccessible 1878594 CUSTOMER RECEIVED FINAL NOTICE FOR 11 CONS EST - TURN WATER OFF C
8 Inside Meter Inaccessible 1901012 |Sent customer a letter to gain access to fix the meter. Y
8 Inside Meter Inaccessible 1810426 |6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
8 Inside Meter Inaccessible WO001 Found service on. Y
8 Inside Meter Inaccessible WOO01 Left service on. Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR 9/18 Y
8 Inside Meter Inaccessible 1878594 \UNTIL WE GAIN ACCESS TO MAKE REPAIRS TO STOP ESTIMATION. C
8 Inside Meter Inaccessible 1901012 |WO001 Out meter reading: 940. Y
8 Inside Meter Inaccessible 1810426 |READ Y
8 Inside Meter Inaccessible 1902735 |WO0O01 In meter ID: 086075968T reading: 0. Y
8 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible 1901012 |WO0O01 In meter ID: 086075968T reading: 0. Y
8 Inside Meter Inaccessible 1878594 |Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible 1901012 [86075968T MJIW Y
8 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Inside Meter Inaccessible 1901012 |Installed Radio Reading Device Y
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487423 1012 W Lincoln Ave 20080828 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878594 BOX IN OFF POSITION C
8 Inside Meter Inaccessible 1901012 |Changed Meter Y
8 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible 1878594 |W001 Incompletion reason: No Access. C
8 Inside Meter Inaccessible 1901012 |W001 Remote ID entered: 1820859850. Y
8 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible Other Y
8 Inside Meter Inaccessible 1878594 "AHG 10/14/08 VACANT HOUSE PULI
8 Inside Meter Inaccessible 1810426 "ALP 9/16/08 READ PAD DIDN'T PULL ME L
‘ 20080929 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878594 \CUSTOMER RECEIVED FINAL NOTICE FOR 11 CONS EST - TURN WATER OFF C
9 Inside Meter Inaccessible 1901012 |Sent customer a letter to gain access to fix the meter. Y
9 Inside Meter Inaccessible 1810426 |6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
9 Inside Meter Inaccessible 1902735 |WO001 Out meter reading: 940. Y
9 Inside Meter Inaccessible 1810426 |WO001 Found service on. Y
‘ 9 Inside Meter Inaccessible WO0OL1 Left service on. Y
9 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR 9/18 Y
9 Inside Meter Inaccessible 1901012 |WO001 Out meter reading: 940. Y
9 Inside Meter Inaccessible 1902735 |WO0O01 In meter ID: 086075968T reading: 0. Y
9 Inside Meter Inaccessible 1810426 READ Y
9 Inside Meter Inaccessible 1878594 UNTIL WE GAIN ACCESS TO MAKE REPAIRS TO STOP ESTIMATION. C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 1901012 |WO0O01 In meter ID: 086075968T reading: 0. Y
9 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Inside Meter Inaccessible 1901012 [86075968T MJIW Y
9 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Inside Meter Inaccessible 1878594 BOX IN OFF POSITION C
9 Inside Meter Inaccessible 1810426 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
9 Inside Meter Inaccessible 1901012 |Installed Radio Reading Device Y
9 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Inside Meter Inaccessible 1901012 |Changed Meter Y
9 Inside Meter Inaccessible 1878594 |WO001 Incompletion reason: No Access. C
9 Inside Meter Inaccessible 1901012 |WO001 Remote ID entered: 1820859850. Y
9 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Inside Meter Inaccessible Other Y
9 Inside Meter Inaccessible 1878594 "AHG 10/14/08 VACANT HOUSE PULI
9 Inside Meter Inaccessible 1810426 ["ALP 9/16/08 READ PAD DIDN'T PULL ME L
487770 147 Pinewood Estate 20081121 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1930954 |Replace missing or broken receptacle. Customer to be home. Y
3 Inside Meter Inaccessible 1925908 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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487770 147 Pinewood Estate 20081121 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1930954 |WO001 Found service on. Y

3 Inside Meter Inaccessible WO0O01 Left service on. Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1820857898. Y

3 Inside Meter Inaccessible 1925908 IMETER EXCHANGED 7/08 - SEE WHY STILL ESTIMATING C

3 Inside Meter Inaccessible 1930954 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible 1925908 |Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Inside Meter Inaccessible 1930954 |Rescheduled Notes: fsr onsite Y

3 Inside Meter Inaccessible 1925908 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

3 Inside Meter Inaccessible 1930954 \WO001 Out meter reading: 27. Y

3 Inside Meter Inaccessible 1925908 |Rescheduled Notes: found on tb - ekd/tc C

3 Inside Meter Inaccessible 1930954 |WO0O01 In meter ID: 086076005T reading: 0. Y

3 Inside Meter Inaccessible 1925908 |Scheduled MTRCH. C

3 Inside Meter Inaccessible 1930954 [#86076005 READ 0000 WITH RADIO READ #1820857898 DIFFICULT TIME Y

3 Inside Meter Inaccessible REMOVING AND SETTING METER BACK IN Y

3 Inside Meter Inaccessible Changed Meter Y

3 Inside Meter Inaccessible "ALP 12/10/08 READ 0027 LOW BATTERY AN

487878 3311 N Sterling Ave Bdg 7 20090211 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2021086 |3 CONS EST - COVERED BY VEHICLE - SEE IF CAN GET READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 107. Y

3 Outside Meter Inaccessible 3/19/09 BAP READ ONLY 0107 Y

3 Qutside Meter Inaccessible Read Only Y

3 Outside Meter Inaccessible WO001 Found service on. Y

3 Outside Meter Inaccessible WO0O0L1 Left service on. Y

3 Outside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.20 Y

488125 2205 N Knoxville Ave Gri-1 ‘ 20080908 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886933 |meter exchange monday 10/27 @7:30 Y

5 Inside Meter Inaccessible WO0O01 Left service on. Y

5 Inside Meter Inaccessible WO001 Remote ID entered: 1820440136. Y

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible WO001 Out meter reading: 2110. Y

5 Inside Meter Inaccessible WO0O01 In meter ID: 051392158T reading: O. Y

5 Inside Meter Inaccessible AHG  10/27/08 6 EST - PAD WON'T PULL. SET Y

5 Inside Meter Inaccessible RADIO READ 1820440136 METER 51392158 OUT READ 2110 Y

5 Inside Meter Inaccessible Installed Radio Reading Device Y

5 Inside Meter Inaccessible Changed Meter Y

5 Inside Meter Inaccessible WO001 Found service on. Y

20081008 6 Inside Meter Inaccessible meter exchange monday 10/27 @7:30 Y

6 Inside Meter Inaccessible WO0O01 Left service on. Y

6 Inside Meter Inaccessible WO001 Remote ID entered: 1820440136. Y

6 Y

6 Y
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488125 2205 N Knoxville Ave Gri-1 20081008 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886933 \WO0O01 In meter ID: 051392158T reading: 0. Y
6 Inside Meter Inaccessible AHG  10/27/08 6 EST - PAD WON'T PULL. SET Y
6 Inside Meter Inaccessible RADIO READ 1820440136 METER 51392158 OUT READ 2110 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible WO001 Found service on. Y
490716 731 E Maywood Ave 20081117 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1984816 ["READ STILL UNKNOWN RS
3 Inside Meter Inaccessible 1987963 "OLD READ 0074 RS
3 Inside Meter Inaccessible 1989795 \WO001 Out meter reading: 74. Y
3 Inside Meter Inaccessible 1965492 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1984816 |5 CONS EST ON THIS ACCOUNT - CUSTOMER HAS REC'D 3 REQUESTS FOR Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible ‘ 1987963 ‘Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible ‘ 1984816 ‘WOOl Found service on. Y
3 Inside Meter Inaccessible WOO0L1 Left service off. Y
3 Inside Meter Inaccessible 1987963 |Office review required. Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service off. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820687208. Y
3 Inside Meter Inaccessible JR 2/13 UPDATED SRVM.NO FEES WERE APPLIED Y
3 Inside Meter Inaccessible en advised of and accepts 32.00 reconnect fee on next bill. Custom Y
3 Inside Meter Inaccessible 1984816 |/ACCESS TO MAKE REPAIRS - TO DATE NO RESPONSE - T/OFF UNTIL ACCESS Y
3 Inside Meter Inaccessible 1989795 |WO0O01 In meter ID: 085760543T reading: 0. Y
3 Inside Meter Inaccessible 1965492 |Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible 1984816 |GIVEN. Y
3 Inside Meter Inaccessible 1965492 |LEFT CARD PAD DOES NOT WORK C
3 Inside Meter Inaccessible 1987963 |W001 Out meter reading: 74. Y
3 Inside Meter Inaccessible 1965492 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1984816 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1987963 |WO0O01 In meter ID: 085760543T reading: 0. Y
3 Inside Meter Inaccessible 1984816 CARD. TURNED WATER OFF 1/4 TURN ON ALL ROUND C.S. Y
3 Inside Meter Inaccessible Turned off at curbstop Y
3 Inside Meter Inaccessible 1987963 1820687208. TURNED WATER ON AT C.S. NO LEAKS AFTER EXCHANGE Y
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490716 731 E Maywood Ave 20081117 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987963 |COMPLETED. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible 1984816 |Left Notice / Posting Y
3 Inside Meter Inaccessible 1987963 "TOUCHPAD). NEW METER # 85760543 AD Of
3 Inside Meter Inaccessible "er will have an adult meet fsr at premise s call
3 Inside Meter Inaccessible "Restore service and re

20081216 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1984816 "READ STILL UNKNOWN RS
4 Inside Meter Inaccessible 1987963 "OLD READ 0074 RS
4 Inside Meter Inaccessible 1965492 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1989795 |WO001 Out meter reading: 74. Y
4 Inside Meter Inaccessible 1984816 |5 CONS EST ON THIS ACCOUNT - CUSTOMER HAS REC'D 3 REQUESTS FOR Y
4 Inside Meter Inaccessible 1987963 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1984816 |WO001 Operated curb stop. Y
4 Inside Meter Inaccessible 1987963 |Changed Meter Y
4 Inside Meter Inaccessible 1984816 |WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service off. Y
4 Inside Meter Inaccessible 1987963 |Office review required. Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service off. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820687208. Y
4 Inside Meter Inaccessible JR 2/13 UPDATED SRVM.NO FEES WERE APPLIED Y
4 Inside Meter Inaccessible 1989795 |WO0O01 In meter ID: 085760543T reading: 0. Y
4 Inside Meter Inaccessible 1984816 |ACCESS TO MAKE REPAIRS - TO DATE NO RESPONSE - T/OFF UNTIL ACCESS Y
4 Inside Meter Inaccessible 1987963 |en advised of and accepts 32.00 reconnect fee on next bill. Custom Y
4 Inside Meter Inaccessible 1965492 |Rescheduled Reason: Field Generated Same Day Order C
4 Inside Meter Inaccessible 1984816 |GIVEN. Y
4 Inside Meter Inaccessible 1965492 |LEFT CARD PAD DOES NOT WORK C
4 Inside Meter Inaccessible 1987963 |WO001 Out meter reading: 74. Y
4 Inside Meter Inaccessible 1965492 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1984816 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1987963 |WO0O01 In meter ID: 085760543T reading: 0. Y
4 Inside Meter Inaccessible 1984816 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible CARD. TURNED WATER OFF 1/4 TURN ON ALL ROUND C.S. Y
4 Inside Meter Inaccessible 1987963 |1820687208. TURNED WATER ON AT C.S. NO LEAKS AFTER EXCHANGE Y
4 Inside Meter Inaccessible 1984816 |Turned off at curbstop Y
4 Y
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490716 731 E Maywood Ave 20081216 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987963 |COMPLETED. ESTIMATES SHOULD STOP NOW. Y
4 Inside Meter Inaccessible "TOUCHPAD). NEW METER # 85760543 AD 0(
4 Inside Meter Inaccessible "er will have an adult meet fsr at premise s call
4 Inside Meter Inaccessible "Restore service and r(

20090119 5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1984816 "READ STILL UNKNOWN RS
5 Inside Meter Inaccessible 1987963 "OLD READ 0074 RS
5 Inside Meter Inaccessible 1989795 |WO001 Out meter reading: 74. Y
5 Inside Meter Inaccessible 1965492 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1916873 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1933679 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1984816 |5 CONS EST ON THIS ACCOUNT - CUSTOMER HAS REC'D 3 REQUESTS FOR Y
5 Inside Meter Inaccessible 1987963 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1984816 |WO001 Operated curb stop. Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible ‘ 1987963 ‘Changed Meter Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible 1984816 |WO0O01 Left service off. Y
5 Inside Meter Inaccessible 1987963 |WO001 Operated curb stop. Y
5 Inside Meter Inaccessible WO001 Found service off. Y
5 Inside Meter Inaccessible WOO01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820687208. Y
5 Inside Meter Inaccessible JR 2/13 UPDATED SRVM.NO FEES WERE APPLIED Y
5 Inside Meter Inaccessible 1989795 |WO001 In meter ID: 085760543T reading: 0. Y
5 Inside Meter Inaccessible 1984816 |ACCESS TO MAKE REPAIRS - TO DATE NO RESPONSE - T/OFF UNTIL ACCESS Y
5 Inside Meter Inaccessible 1987963 |en advised of and accepts 32.00 reconnect fee on next bill. Custom Y
5 Inside Meter Inaccessible 1916873 |Rescheduled Reason: Field Generated Same Day Order C
5 Inside Meter Inaccessible 1933679 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1965492 |Rescheduled Reason: Field Generated Same Day Order C
5 Inside Meter Inaccessible 1933679 |RESCHEDULED C
5 Inside Meter Inaccessible 1984816 |GIVEN. Y
5 Inside Meter Inaccessible 1965492 |LEFT CARD PAD DOES NOT WORK C
5 Inside Meter Inaccessible 1987963 |W001 Out meter reading: 74. Y
5 Inside Meter Inaccessible 1965492 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1984816 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1916873 |Left Notice / Posting C
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490716 731 E Maywood Ave 20090119 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1987963 \WO0O01 In meter ID: 085760543T reading: O. Y
5 Inside Meter Inaccessible 1916873 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1984816 CARD. TURNED WATER OFF 1/4 TURN ON ALL ROUND C.S. Y
5 Inside Meter Inaccessible Turned off at curbstop Y
5 Inside Meter Inaccessible 1987963 1820687208. TURNED WATER ON AT C.S. NO LEAKS AFTER EXCHANGE Y
5 Inside Meter Inaccessible 1984816 |Left Notice / Posting Y
5 Inside Meter Inaccessible 1987963 |[COMPLETED. ESTIMATES SHOULD STOP NOW. Y
5 Inside Meter Inaccessible 1916873 "READ UNKNOWN DUE TO NO SIGNAL AT TOUCHPAD. RS 1-08.
5 Inside Meter Inaccessible "ANSWER AT DOOR TICE
5 Inside Meter Inaccessible 1987963 "TOUCHPAD). NEW METER # 85760543 AD Ot
5 Inside Meter Inaccessible "Restore service and r
5 Inside Meter Inaccessible "er will have an adult meet fsr at premise s call
491001 6007 N Idlewhile Dr 20081028 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1918625 |WO001 Out meter reading: 766. Y
3 Inside Meter Inaccessible 1913549 |Please get actual read to stop consecutive estimated bills...CUST Y
3 Inside Meter Inaccessible 1898429 3 CONS EST - ACCESS BLOCKED - SEE IF CAN GET READS C
3 Inside Meter Inaccessible 1913549 |WO001 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1461830472. Y
3 Inside Meter Inaccessible Associated meter change order #1918625 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/24 Y
3 Inside Meter Inaccessible OMER AT PREMISE Y
3 Inside Meter Inaccessible 1918625 |WO0O01 In meter ID: 083499957T reading: 0. Y
‘ 3 Inside Meter Inaccessible 1898429 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1918625 |WO0O01 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1898429 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1913549 |WO001 Out meter reading: 766. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 083499957T reading: O. Y
3 Inside Meter Inaccessible 1898429 |Rescheduled Notes: jlw C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1913549 |dsz 11/24 0766 old mtr ok set radio read 1461830472 set mtr Y
3 Inside Meter Inaccessible 1918625 |CLOSED ORDER JR 11/24 Y
3 Inside Meter Inaccessible 1913549 |83499957 5/8 t 4 dial 0000 Y
3 Inside Meter Inaccessible 1918625 |CANNOT CLOSE.IN METER READ B. FOR TODAY......JR Y
3 Inside Meter Inaccessible 1898429 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1913549 |Changed Meter Y
3 Y
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491001 6007 N Idlewhile Dr 20081028 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1918625 CLOSED ORDER JR 11/25 Y
3 Inside Meter Inaccessible 1898429 PAD IS BLOCKED/ NO ONE HOME LEFT BLUE NOTICE CARD LAB 11-6 C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1913549 |WO001 Found service on. Y

496050 2528 W Vista View Ct 20081126 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1968260 [METER EXCHANGE 1/21/09 LB Y
3 Inside Meter Inaccessible 1968285 |WO001 Out meter reading: 174. Y
3 Inside Meter Inaccessible 1967134 \CUSTOMER HAS REC'D 3 LETTERS REQUESTING ACCESS TO REPAIR METER - Y
3 Inside Meter Inaccessible 1968260 (W001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820834365. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1968285 |WO001 In meter ID: 086076307T reading: 0. Y
3 Inside Meter Inaccessible 1925913 PAD WILL NOT PULL LEFT BLUE NOTICE CARD HSE IS VACANT C
3 Inside Meter Inaccessible 1967134 CUSTOMER SCHEDULED APPT FOR 1/2/09 - BUT WAS NOT AVAILABLE FOR Y
3 Inside Meter Inaccessible EXCHANGE. T/OFF UNTIL ACCESS GIVEN. Y
3 Inside Meter Inaccessible 1925913 |Other C
3 Inside Meter Inaccessible 1968260 |WO001 Out meter reading: 174. Y
3 Inside Meter Inaccessible 1967134 |WO001 Meter reading: 174. Y
3 Inside Meter Inaccessible 1925913 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1968260 [WO0O01 In meter ID: 086076307T reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820834365 086076307 REMOVE AND RESET AGED METER Y
3 Inside Meter Inaccessible 1967134 COULD NOT LOCATE BOX/ ELAINE CAME TO HELP LOCATED AND WAS Y
3 Inside Meter Inaccessible 1968260 HOUSE IS VACANT AND IS BEING REMODELED LAB 1-21-9 Y
3 Inside Meter Inaccessible 1967134 WORKING ON SHUTING BOX OFF WHEN OWNER SHOWED UP WENT AND TURNED Y
3 Inside Meter Inaccessible BACK ON AND WILL EXCHANGE METER Y
3 Inside Meter Inaccessible 1968260 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1967134 |Turned off at curbstop Y
3 Inside Meter Inaccessible 1968260 |Changed Meter Y
3 Inside Meter Inaccessible 1967134 |Turned on at curbstop Y
3 Inside Meter Inaccessible 1968260 WO001 Operated curb stop. Y

496694 2400 W MINERS DR 20090122 3 Inside Meter Inaccessible 0

498638 1404 W Devereux Dr 20080911 3 0

498816 1829 W Millman St 20080828 13 Inside Meter Inaccessible Sent letter to gain access 0
13 Inside Meter Inaccessible
13 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887158 14 CONS EST - 98 DANGEROUS ANIMAL - IF DOG NO LONGER THERE - SEE C
13 Inside Meter Inaccessible IF CAN GET READ. C
13 Inside Meter Inaccessible RADIO READ WILL NOT PULL/ YARD IS LOCKED AND FENCED LEFT BLUE C
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498816 1829 W Millman St 20080828 13 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1887158 ‘NOTICE CARD IN MAIL BOX OUTSIDE OF FENCE C
13 Inside Meter Inaccessible Other C
13 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20081230 3 Inside Meter Inaccessible ‘ 0 ‘
20090129 4 Inside Meter Inaccessible
20090226 5 Inside Meter Inaccessible
499339 2526 W Hidden Lake Ct 20090223 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2021090 ‘3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 104. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O0L1 Left service on. Y
3 Outside Meter Inaccessible 3/18/09 kfm sent to closer batch to stop estimates Y
3 Outside Meter Inaccessible "ALP 3/17/09 READ 0104 D UP
501091 6427 N St Marys Rd 20090220 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2016701 |3 CONS EST - COVERED BY LEAVES - UNCOVER & GET READ Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/16 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 2267. Y
3 Outside Meter Inaccessible 3/13/09 BAP UNCOVERED VAULT AND GOT READ Y
3 Outside Meter Inaccessible Read Only Y
‘ 3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WOO01 Left service on. Y
501250 1121 N Douglas St ‘ 20090205 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2021095 |3 CONS EST - INCLEMENT WEATHER - SEE IF CAN GET READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 612. Y
3 Outside Meter Inaccessible 3/20/09 BAP READ ONLY 0612 Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WOO01 Left service on. Y
3 Outside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y
501906 1600 S Griswold St 20080829 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873468 4 CONS EST - COVERED BY SHRUBS 79 - SEE IF CAN LOCATE & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 125. Y
3 Inside Meter Inaccessible 2006 METER Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/9 Y
3 Inside Meter Inaccessible "AHG 10/08/08 MOVED PAD TO OUTSIDE OF FENCE DING
20080930 4 Inside Meter Inaccessible 0
504339 3114 N Finnell Ave 20081211 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1960252 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible CLOSED ORDER JR 1/15 Y
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504339 3114 N Finnell Ave 20081211 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 1960252 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 234. Y
3 Outside Meter Inaccessible TH/AHG 1/15/09 GOT PAD READING Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Qutside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible CLOSED AND IN BATCH DUE TO ESTIMATES...D.C1.15 Y
506245 1225 E Melbourne Ave 20090119 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2041447 |Greg Y
3 Inside Meter Inaccessible 2015607 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2031209 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Updated phone #. No alternate # Y
3 Inside Meter Inaccessible 2041447 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2031209 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2015607 |CAM 3-11-09 READ NO READ RFWILLNOT PULL LEFT C
3 Inside Meter Inaccessible CARD FOR METER EXCHANGE C
3 Inside Meter Inaccessible 2031209 4/3/09 GB WILL HAVE TO TAKE METER TO SHOP FOR READING Y
3 Inside Meter Inaccessible 2041447 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2015607 |No answer / Left card C
3 Inside Meter Inaccessible 2031209 |Changed Meter Y
3 Inside Meter Inaccessible 2041447 |WO001 In meter ID: 086077206T reading: 0. Y
3 Inside Meter Inaccessible 2015607 |WO001 Found service on. C
‘ 3 Inside Meter Inaccessible 2031209 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2041447 |4/3/09 GB Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2015607 |WO0O1 Left service on. C
3 Inside Meter Inaccessible 2041447 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2031209 SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 4/06 Y
3 Inside Meter Inaccessible 2015607 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2041447 'WO001 Remote ID entered: 1820842516. Y
20090216 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015607 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2041447 |Greg Y
4 Inside Meter Inaccessible 2031209 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible Updated phone #. No alternate # Y
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506245 1225 E Melbourne Ave 20090216 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2031209 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2041447 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2015607 |CAM 3-11-09 READ NOREAD RFWILL NOTPULL LEFT C
4 Inside Meter Inaccessible 2041447 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2031209 4/3/09 GB WILL HAVE TO TAKE METER TO SHOP FOR READING Y
4 Inside Meter Inaccessible 2015607 |[CARD FOR METER EXCHANGE C
4 Inside Meter Inaccessible 2031209 |Changed Meter Y
4 Inside Meter Inaccessible 2015607 |No answer / Left card C
4 Inside Meter Inaccessible 2041447 |WO001 In meter ID: 086077206T reading: O. Y
4 Inside Meter Inaccessible 2031209 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2015607 [WO001 Found service on. C
4 Inside Meter Inaccessible 2041447 |4/3/09 GB Y
4 Inside Meter Inaccessible 2015607 |WOO01 Left service on. C
4 Inside Meter Inaccessible 2041447 |Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2031209 [SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 4/06 Y
4 Inside Meter Inaccessible 2015607 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2041447 'WO001 Remote ID entered: 1820842516. Y

‘ 20090317 5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015607 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2041447 |Greg Y
5 Inside Meter Inaccessible 2031209 |Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible Updated phone #. No alternate # Y
5 Inside Meter Inaccessible accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2015607 |[CAM 3-11-09 READ NOREAD RFWILL NOTPULL LEFT C
5 Inside Meter Inaccessible 2041447 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2031209 |4/3/09 GB WILL HAVE TO TAKE METER TO SHOP FOR READING Y
5 Inside Meter Inaccessible 2015607 |[CARD FOR METER EXCHANGE C
5 Inside Meter Inaccessible 2041447 |WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2031209 |Changed Meter Y
5 Inside Meter Inaccessible 2015607 |No answer / Left card C
5 Inside Meter Inaccessible 2041447 |WO001 In meter ID: 086077206T reading: 0. Y
5 Inside Meter Inaccessible 2015607 |WO001 Found service on. C
5 Inside Meter Inaccessible 2041447 |4/3/09 GB Y
5 Inside Meter Inaccessible 2031209 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2015607 |WO0O1 Left service on. C
5 Inside Meter Inaccessible 2041447 |Changed Meter Y
5 Inside Meter Inaccessible 2031209 [SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 4/06 Y
5 Inside Meter Inaccessible 2041447 |Installed Radio Reading Device Y
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506245 1225 E Melbourne Ave 20090317 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015607 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 2041447 |W001 Remote ID entered: 1820842516. Y
509494 100 Pinewood Estate 20090224 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2018428 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WOO01 Left service on. Y
3 Outside Meter Inaccessible 4/17/09 REGIONAL STAFF NO FURTHER ACTION NEEDED BILLED CORRECT Y
3 Outside Meter Inaccessible PSB Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible WO001 Meter reading: 67. Y
3 Outside Meter Inaccessible "ALP 4/16/09 READ 0067 LOCATED AND UNCOVERED VAULT TER (
20080925 4 Outside Meter Inaccessible 1873461 4 CONS EST - CANNOT LOCATE 83- THIS IS A VAULT - SEE IF CAN FIND Y
4 Outside Meter Inaccessible 2018428 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Qutside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible WO001 Found service on. Y
4 Outside Meter Inaccessible WO0OL1 Left service on. Y
4 Outside Meter Inaccessible 4/17/09 REGIONAL STAFF NO FURTHER ACTION NEEDED BILLED CORRECT Y
4 Outside Meter Inaccessible PSB Y
4 Outside Meter Inaccessible 1873461 |& GET READ Y
4 Outside Meter Inaccessible 2018428 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1873461 \WO001 Meter reading: 64. Y
4 Qutside Meter Inaccessible 2018428 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1873461 JAB 10-8 0064 METER OK | CHANGED READING INSTRUCTIONS Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible 2018428 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1873461 |[SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/9 Y
4 Outside Meter Inaccessible 2018428 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible WO001 Meter reading: 67. Y
4 Outside Meter Inaccessible "ALP 4/16/09 READ 0067 LOCATED AND UNCOVERED VAULT TER (
511555 6607 N TAMMARACK LN 20080827 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872390 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 1873273 |WO001 Out meter reading: 954. Y
6 Inside Meter Inaccessible 1872390 |WO001 Found service on. Y
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511555 6607 N TAMMARACK LN 20080827 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872390 WOO0L1 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820851614. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/8 Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1873273 |WO001 In meter ID: 086075936T reading: 0. Y
6 Inside Meter Inaccessible 1872390 |WO001 Out meter reading: 954. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 086075936T reading: O. Y
6 Inside Meter Inaccessible RTH 10/7/08 REPLACED METER#39941749 READ#095406 RESET NEW METER Y
6 Inside Meter Inaccessible WITH RADIO READ METER NEW METER#86075936 Y
6 Inside Meter Inaccessible READ#000000 RADIO#1820851614 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
512043 1616 N Vaughn Ave 20090212 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021099 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible JR 3/26 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC.ZERO Y
3 Inside Meter Inaccessible ESTIMATES Y
3 Inside Meter Inaccessible WO001 Meter reading: 413. Y
3 Inside Meter Inaccessible AGB 3-25 READING 0413 PAD PULLS A GOOD READING GATE IS NOT Y
3 Inside Meter Inaccessible LOCKED STOP ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
512558 2820 W Malone St ‘ 20090102 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1985461 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 408. Y
3 Outside Meter Inaccessible AHG 2/10/09 READ METER Y
3 Qutside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible ‘ SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 2/11 Y
20090202 4 Outside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible WO001 Meter reading: 408. Y
4 Outside Meter Inaccessible AHG 2/10/09 READ METER Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 2/11 Y
513937 5705 W Overland Pass 20081203 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1935665 |meter exchange tuesday 12/23 after 5:30 pm if no emerg. called ou Y
3 Inside Meter Inaccessible 1931292 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1935665 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820900166. Y
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513937 5705 W Overland Pass 20081203 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1931292 THIS METER WAS EXCHANGED TO R.R. METER 4/2008 C
3 Inside Meter Inaccessible 1935665 |t Y
3 Inside Meter Inaccessible 1931292 |CAM 12-11-08 NO READ RADIO READ WILL NOT PULL READ C
3 Inside Meter Inaccessible 1935665 |WO001 Out meter reading: 87. Y
3 Inside Meter Inaccessible 1931292 LEFT CARD C
3 Inside Meter Inaccessible 1935665 |WO0O01 In meter ID: 085760200T reading: 0. Y
3 Inside Meter Inaccessible 1931292 |No answer / Left card C
3 Inside Meter Inaccessible 1935665 AHG/TH  12/26/08 SET NEW RADIO READ 1820900166 Y
3 Inside Meter Inaccessible METER 85760200 OUT READ 0087 Y
3 Inside Meter Inaccessible 1931292 |Found on Left on C
3 Inside Meter Inaccessible 1935665 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1931292 |W001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible 1935665 |Changed Meter Y
3 Inside Meter Inaccessible 1931292 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1935665 |WO001 Found service on. Y
515044 1201 W Howett St 20080828 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1917112 |WO001 Out meter reading: 1670. Y
4 Inside Meter Inaccessible 1914818 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - ISSUING Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820837755. Y
4 Inside Meter Inaccessible 1873442 |WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 4 Inside Meter Inaccessible 1917112 |WO0O01 In meter ID: 086074510T reading: 0. Y
4 Inside Meter Inaccessible 1914818 [T/OFF UNTIL ACCESS GAINED - CUSTOMER HAS HAD 6 ESTIMATED READS. Y
4 Inside Meter Inaccessible 1873442 |SO CAN GET READ - ALSO MAILED LETTER REQUESTING ACCESS C
4 Inside Meter Inaccessible 1914818 |Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible WO001 Out meter reading: 1670. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086074510T reading: O. Y
4 Inside Meter Inaccessible AHG  11/20/08 SET RADIO READ 1820837755 METER Y
4 Inside Meter Inaccessible 86074510 OUT READ 1670 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1873442 ["AHG 10/08/08 NO ONE HOME PALC
20080929 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914818 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - ISSUING Y
5 Inside Meter Inaccessible 1917112 |WO001 Out meter reading: 1670. Y
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515044 1201 W Howett St 20080929 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914818 \WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820837755. Y
5 Inside Meter Inaccessible 1873442 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1917112 |WO001 In meter ID: 086074510T reading: 0. Y
5 Inside Meter Inaccessible 1873442 SO CAN GET READ - ALSO MAILED LETTER REQUESTING ACCESS C
5 Inside Meter Inaccessible 1914818 T/OFF UNTIL ACCESS GAINED - CUSTOMER HAS HAD 6 ESTIMATED READS. Y
5 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
5 Inside Meter Inaccessible WO001 Out meter reading: 1670. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 086074510T reading: 0. Y
5 Inside Meter Inaccessible AHG  11/20/08 SET RADIO READ 1820837755 METER Y
5 Inside Meter Inaccessible 86074510 OUT READ 1670 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible 1873442 "AHG 10/08/08 NO ONE HOME PAC
‘ 20081030 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914818 CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - ISSUING Y
6 Inside Meter Inaccessible 1917112 |W001 Out meter reading: 1670. Y
6 Inside Meter Inaccessible 1914818 \WO0O01 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820837755. Y
6 Inside Meter Inaccessible 1873442 |WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible SO CAN GET READ - ALSO MAILED LETTER REQUESTING ACCESS C
6 Inside Meter Inaccessible 1917112 |WO0O01 In meter ID: 086074510T reading: 0. Y
6 Inside Meter Inaccessible 1914818 |T/OFF UNTIL ACCESS GAINED - CUSTOMER HAS HAD 6 ESTIMATED READS. Y
6 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
6 Inside Meter Inaccessible WO001 Out meter reading: 1670. Y
6 Inside Meter Inaccessible WO0O0L1 In meter ID: 086074510T reading: O. Y
6 Inside Meter Inaccessible AHG  11/20/08 SET RADIO READ 1820837755 METER Y
6 Inside Meter Inaccessible 86074510 OUT READ 1670 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible 1873442 "AHG 10/08/08 NO ONE HOME PAC
515369 713 Eureka St 20090316 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029175 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2040482 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820842669. Y
3 Inside Meter Inaccessible JR 4/8 UPDATED SRVM INFORMATION Y
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515369 713 Eureka St 20090316 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2040482 |WO001 Out meter reading: 696. Y
3 Inside Meter Inaccessible 2029175 |METER EXCHANGED C
3 Inside Meter Inaccessible 2040482 |WO001 In meter ID: 086077249T reading: O. Y
3 Inside Meter Inaccessible CAM 4-7-09 READ 0696 OLD METER OKAY PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible SET RADIO READ # 1820842669 MTR # 86077249 READ 0000 Y
3 Inside Meter Inaccessible LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible "got change meter letter

515686 721 S Matthew St 20080929 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1891036 |3 CON EST - ACCESS BLOCKED - SEE IG CAN GET READ C
3 Inside Meter Inaccessible 1897924 |Customer received door tag to cut back shrubs to give access to Y
3 Inside Meter Inaccessible 1891036 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1897924 |ARB. Said he will have this done by today to get read. Y
3 Inside Meter Inaccessible 1891036 | OVERGROWN WEEDS TO ACCESS PAD C
3 Inside Meter Inaccessible 1897924 *** Back office review*** Customer requested corrected bill with Y
3 Inside Meter Inaccessible 1891036 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1897924 |actual read. Y
3 Inside Meter Inaccessible WO001 Meter reading: 144. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible 1891036 ["AHG 10/29/08 NO ANSWER EED’
3 Inside Meter Inaccessible 1897924 "WE have 3 estimated reads & last read was to be today -30-C

516959 2006 W ALTORFER DR ‘ 20080923 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873435 |4 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible WO001 Meter reading: 138. Y
4 Outside Meter Inaccessible R0138 10-14-8 PUMPED OUT VLT/ REPLACED PAD Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/15 Y

517223 4203 SW Adams St 20090227 3 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2021100 ‘WOOl Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
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517223 4203 SW Adams St 20090227 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2021100 ‘TM NO READ PAD NOT PULLING C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible Send Letter C
518267 4610 S Lake Camelot Dr L0129 20081204 3 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1965495 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2015307 |6 CONS EST - CUSTOMER HAS NOT MADE APPT TO REPAIR EQUIP - TRY Y
3 Inside Meter Inaccessible 2017291 |requested per fsr greg Y
3 Inside Meter Inaccessible 2017240 |Customer will be at premise for access to change out meter turn o Y
3 Inside Meter Inaccessible 3/11/09 Greg will log on 6:32 p.m. cst hb/tc Y
3 Inside Meter Inaccessible 2017291 WO001 Found service off. Y
3 Inside Meter Inaccessible 2017240 |3/11/09 GB WILL HAVE TO TAKE METER TO SHOP TO GET READING Y
3 Inside Meter Inaccessible 2017291 |WO0O1 Left service on. Y
3 Inside Meter Inaccessible 2017240 |Turned on at curbstop Y
3 Inside Meter Inaccessible 2017291 |WO001 Remote ID entered: 1820855819. Y
3 Inside Meter Inaccessible 2017240 |Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service off. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible JR 3/12 ADDED OVERTIME FEE FOR TURN ON.$124.00 Y
3 Inside Meter Inaccessible n service repair equipment Y
3 Inside Meter Inaccessible 1983859 |and reading device. C
3 Inside Meter Inaccessible 2017291 |Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible 2015307 /AND MAKE REPAIRS AND GET READ - IF CAN NOT T/OFF UNTIL ACCESS Y
3 Inside Meter Inaccessible 2017291 |Rescheduled Notes: hb/tc Y
3 Inside Meter Inaccessible 2017240 |on after company termination fee waived 1st one this year per ida Y
3 Inside Meter Inaccessible 2015307 |GIVEN Y
3 Inside Meter Inaccessible 1965495 [LEFT CARD C
3 Inside Meter Inaccessible 1983859 |Customer will be at premise. C
3 Inside Meter Inaccessible 2017291 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2015307 [TM S OFF NHLC MTR NOT PULLING READ Y
3 Inside Meter Inaccessible 1983859 |customer states husband get off work at 3:30pm if could come C
3 Inside Meter Inaccessible 1965495 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2017240 |Customer has paid overtime fee of $124 over the phone to have ths Y
3 Inside Meter Inaccessible i worked tonight - conf# x2b5501302 - heat is supplied by water s Y
3 Inside Meter Inaccessible 2017291 |WO001 In meter ID: 086076878T reading: O. Y
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518267 4610 S Lake Camelot Dr L0129 20081204 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015307 |Turned off at curbstop Y
3 Inside Meter Inaccessible 1983859 |around that time please C
3 Inside Meter Inaccessible 2017291 |3/11/09 GB Y
3 Inside Meter Inaccessible 2017240 |o heat will be on once water is restored Y
3 Inside Meter Inaccessible 2015307 |Located & Marked C/S Y
3 Inside Meter Inaccessible 2017240 |Rescheduled Reason: Other Y
3 Inside Meter Inaccessible 2017291 |Changed Meter Y
3 Inside Meter Inaccessible 1983859 |No answer / Left card C
3 Inside Meter Inaccessible 2017240 Rescheduled Notes: hb/tc Y
3 Inside Meter Inaccessible 2017291 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1983859 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2017291 |WO001 Operated curb stop. Y
3 Inside Meter Inaccessible 2017240 |3/11/09 Left a message for Greg 6:29 p.m. cst hb/tc Y
3 Inside Meter Inaccessible 1965495 "AHG 1/22/09 METER IS MALFUNCTIONING. NO ONE HOME "
3 Inside Meter Inaccessible 1983859 ["2/10/09 BG. no answer at home or phone number it carc

‘ 20090107 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2017291 |requested per fsr greg Y
4 Inside Meter Inaccessible 1965495 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2017240 |Customer will be at premise for access to change out meter turn o Y
4 Inside Meter Inaccessible 2015307 |6 CONS EST - CUSTOMER HAS NOT MADE APPT TO REPAIR EQUIP - TRY Y
4 Inside Meter Inaccessible 2017291 |WO001 Found service off. Y
4 Inside Meter Inaccessible 2017240 |3/11/09 Greg will log on 6:32 p.m. cst hb/tc Y
4 Inside Meter Inaccessible 2017291 |WOO01 Left service on. Y
4 Inside Meter Inaccessible 2017240 |3/11/09 GB WILL HAVE TO TAKE METER TO SHOP TO GET READING Y
4 Inside Meter Inaccessible Turned on at curbstop Y
4 Inside Meter Inaccessible 2017291 |WO001 Remote ID entered: 1820855819. Y
4 Inside Meter Inaccessible 2017240 |Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service off. Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible JR 3/12 ADDED OVERTIME FEE FOR TURN ON.$124.00 Y
4 Inside Meter Inaccessible 2017291 |Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible 2017240 |n service repair equipment Y
4 Inside Meter Inaccessible 2015307 |AND MAKE REPAIRS AND GET READ - IF CAN NOT T/OFF UNTIL ACCESS Y
4 Inside Meter Inaccessible 1983859 |and reading device. C
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518267 4610 S Lake Camelot Dr L0129 20090107 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2017291 Rescheduled Notes: hb/tc Y
4 Inside Meter Inaccessible 1965495 |LEFT CARD C
4 Inside Meter Inaccessible 2015307 |GIVEN Y
4 Inside Meter Inaccessible 1983859 |Customer will be at premise. C
4 Inside Meter Inaccessible 2017240 |on after company termination fee waived 1st one this year per ida Y
4 Inside Meter Inaccessible Customer has paid overtime fee of $124 over the phone to have ths Y
4 Inside Meter Inaccessible 2017291 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1965495 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2015307 [TM S OFF NHLC MTR NOT PULLING READ Y
4 Inside Meter Inaccessible 1983859 |customer states husband get off work at 3:30pm if could come C
4 Inside Meter Inaccessible 2017291 |WO001 In meter ID: 086076878T reading: 0. Y
4 Inside Meter Inaccessible 1983859 |around that time please C
4 Inside Meter Inaccessible 2017240 |i worked tonight - conf# x2b5501302 - heat is supplied by water s Y
4 Inside Meter Inaccessible 2015307 |Turned off at curbstop Y
4 Inside Meter Inaccessible Located & Marked C/S Y
4 Inside Meter Inaccessible 2017240 |o heat will be on once water is restored Y
4 Inside Meter Inaccessible 2017291 |3/11/09 GB Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 2017240 Rescheduled Reason: Other Y
4 Inside Meter Inaccessible 1983859 |No answer / Left card C
4 Inside Meter Inaccessible 2017291 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2017240 |Rescheduled Notes: hb/tc Y
4 Inside Meter Inaccessible 1983859 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2017291 |WO001 Operated curb stop. Y
4 Inside Meter Inaccessible 2017240 |3/11/09 Left a message for Greg 6:29 p.m. cst hb/tc Y
4 Inside Meter Inaccessible 1965495 "AHG 1/22/09 METER IS MALFUNCTIONING. NO ONE HOME "
4 Inside Meter Inaccessible 1983859 ["2/10/09 BG. no answer at home or phone number it carc

20090205 5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015307 |6 CONS EST - CUSTOMER HAS NOT MADE APPT TO REPAIR EQUIP - TRY Y
5 Inside Meter Inaccessible 2017240 |Customer will be at premise for access to change out meter turn o Y
5 Inside Meter Inaccessible 2017291 |requested per fsr greg Y
5 Inside Meter Inaccessible WO001 Found service off. Y
5 Inside Meter Inaccessible 2017240 |3/11/09 Greg will log on 6:32 p.m. cst hb/tc Y
5 Inside Meter Inaccessible 3/11/09 GB WILL HAVE TO TAKE METER TO SHOP TO GET READING Y
5 Inside Meter Inaccessible 2017291 |WO0O01 Left service on. Y
5 Inside Meter Inaccessible 2017240 |Turned on at curbstop Y
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518267 4610 S Lake Camelot Dr L0129 20090205 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2017291 |WO001 Remote ID entered: 1820855819. Y
5 Inside Meter Inaccessible 2017240 |Changed Meter Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible WO001 Operated curb stop. Y
5 Inside Meter Inaccessible WO001 Found service off. Y
5 Inside Meter Inaccessible WOO01 Left service on. Y
5 Inside Meter Inaccessible JR 3/12 ADDED OVERTIME FEE FOR TURN ON.$124.00 Y
5 Inside Meter Inaccessible n service repair equipment Y
5 Inside Meter Inaccessible 1983859 |and reading device. C
5 Inside Meter Inaccessible 2017291 |Rescheduled Reason: Field Generated Same Day Order Y
5 Inside Meter Inaccessible 2015307 |AND MAKE REPAIRS AND GET READ - IF CAN NOT T/OFF UNTIL ACCESS Y
5 Inside Meter Inaccessible GIVEN Y
5 Inside Meter Inaccessible 1983859 |Customer will be at premise. C
5 Inside Meter Inaccessible 2017240 |on after company termination fee waived 1st one this year per ida Y
5 Inside Meter Inaccessible 2017291 |Rescheduled Notes: hb/tc Y
5 Inside Meter Inaccessible 1983859 |customer states husband get off work at 3:30pm if could come C
5 Inside Meter Inaccessible 2015307 [TM S OFF NHLC MTR NOT PULLING READ Y
5 Inside Meter Inaccessible 2017240 |Customer has paid overtime fee of $124 over the phone to have ths Y
5 Inside Meter Inaccessible 2017291 |WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 1983859 |around that time please C
5 Inside Meter Inaccessible 2017240 |i worked tonight - conf# x2b5501302 - heat is supplied by water s Y
5 Inside Meter Inaccessible 2017291 |WO001 In meter ID: 086076878T reading: O. Y
5 Inside Meter Inaccessible 2015307 |Turned off at curbstop Y
5 Inside Meter Inaccessible Located & Marked C/S Y
5 Inside Meter Inaccessible 2017291 |3/11/09 GB Y
5 Inside Meter Inaccessible 2017240 |o heat will be on once water is restored Y
5 Inside Meter Inaccessible 2017291 |Changed Meter Y
5 Inside Meter Inaccessible 2017240 |Rescheduled Reason: Other Y
5 Inside Meter Inaccessible 1983859 |No answer / Left card C
5 Inside Meter Inaccessible 2017240 |Rescheduled Notes: hb/tc Y
5 Inside Meter Inaccessible 2017291 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1983859 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 2017291 |WO001 Operated curb stop. Y
5 Inside Meter Inaccessible 2017240 |3/11/09 Left a message for Greg 6:29 p.m. cst hb/tc Y
5 Inside Meter Inaccessible 1983859 ["2/10/09 BG. no answer at home or phone number it carc

518975 2316 W RESERVOIR BLVD 20090114 3 0

519691 4010 W Rustic Hollow Dr 20081226 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1970271 |WO001 Out meter reading: 752. Y
3 Inside Meter Inaccessible 1960390 3 CONS EST - NO REASON GIVEN FOR NO READ - SEE IF CAN PULL READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 1/23/09 Y
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519691 4010 W Rustic Hollow Dr 20081226 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1970271 \WO0O01 In meter ID: 086076577T reading: O. Y
3 Inside Meter Inaccessible 1960390 |WO001 Out meter reading: 752. Y
3 Inside Meter Inaccessible WO001 In meter ID: 086076577T reading: O. Y
3 Inside Meter Inaccessible RADIO READ 1820838482 086076577 NO PULL FROM PAD REMOVE AND Y
3 Inside Meter Inaccessible RESET LAB 1-22-9 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820838482. Y
519793 2004 W Malone St 20090227 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021103 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2027506 |WO001 Out meter reading: 259. Y
3 Inside Meter Inaccessible 2021103 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820854458. Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2027506 |WO001 In meter ID: 086077111T reading: O. Y
3 Inside Meter Inaccessible 2021103 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 259. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086077111T reading: O. Y
3 Inside Meter Inaccessible SAS READS 0000 3-20-09 ------- INSTALLED RADIO READ. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
521693 3506 W Sylvan Ln 20090113 3 Inside Meter Inaccessible 0
20090210 4 Inside Meter Inaccessible
20090311 5 Inside Meter Inaccessible
522832 2019 W Wilson Ave 20080912 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873430 |4 CONS EST - THIS IS A VAULT - MAKE REPAIRS AND GET READ Y
4 Outside Meter Inaccessible WO001 Meter reading: 857. Y
4 Outside Meter Inaccessible AGB 10-16 READING 0857 PAD PULLS A GOOD READING Y
4 Outside Meter Inaccessible Office review required. Y
4 Outside Meter Inaccessible JR 10/17 NO ACTION REQUIRED BY THE REGIONAL BOC. Y
523285 16208 N Gi Joe Ave Vetpl 20080922 5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873426 5 CONS EST - THIS IS A VAULT - MAKE REPAIRS AND GET READ Y
5 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/10 Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible WO001 Meter reading: 61. Y
5 Outside Meter Inaccessible CAM 10-9-08 READ 0061 VAULT WAS COVERED BY NEW ROCK Y
5 Outside Meter Inaccessible DRIVEWAY UNCOVERED AND MARKED VAULT METER WAS OKAY Y
5 Qutside Meter Inaccessible Ran water Mtr OK Read only Y
5 Outside Meter Inaccessible Found on Left on Y
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523285 16208 N Gi Joe Ave Vetpl 20080922 5 Qutside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1873426 ‘WOOl Found service on. Y
5 Outside Meter Inaccessible WO0O01 Left service on. Y
524530 1015 E Mcclure Ave 20090119 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2015650 ‘4 CONS EST - CANNOT LOCATE - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/12 Y
3 Outside Meter Inaccessible WO001 Meter reading: 798. Y
3 Outside Meter Inaccessible CAM 3-11-09 READ 0798 METER OKAY LOCATED AND MARKED Y
3 Outside Meter Inaccessible ‘ VAULT RIGHT OF DRIVEWAY Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Located & Marked C/S Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WOO01 Left service on. Y
20090216 4 Outside Meter Inaccessible 4 CONS EST - CANNOT LOCATE - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 3/12 Y
4 Outside Meter Inaccessible WO001 Meter reading: 798. Y
4 Outside Meter Inaccessible CAM 3-11-09 READ 0798 METER OKAY LOCATED AND MARKED Y
4 Outside Meter Inaccessible VAULT RIGHT OF DRIVEWAY Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible Located & Marked C/S Y
4 Outside Meter Inaccessible WO001 Found service on. Y
4 Outside Meter Inaccessible WOO01 Left service on. Y
524585 2235 W Ravine Ave 20090212 3 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2021105 ‘3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible AGB 3-26 CUSTOMER IS LEAVING HE WILL SCHEDULE AN APPT. TOMORROW C
3 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
20090313 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021105 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible AGB 3-26 CUSTOMER IS LEAVING HE WILL SCHEDULE AN APPT. TOMORROW C
4 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
524832 2213 W MINERS DR 20080922 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890032 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1912771 |WO001 Out meter reading: 443. Y
3 Inside Meter Inaccessible 1910353 |Changed Meter Y

4/29/2009

Page 344 of 691



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
524832 2213 W MINERS DR 20080922 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1910353 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820438159. Y
3 Inside Meter Inaccessible REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC11/18 Y
3 Inside Meter Inaccessible 1912771 |WO0O01 In meter ID: 051391954T reading: 0. Y
3 Inside Meter Inaccessible 1910353 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1890032 |NOTICE CARD. C
3 Inside Meter Inaccessible 1910353 |mother will be present but does not speak english Y
3 Inside Meter Inaccessible 1890032 |Left Notice / Posting C
3 Inside Meter Inaccessible 1910353 |W001 Out meter reading: 443. Y
3 Inside Meter Inaccessible 1890032 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1910353 |WO0O01 In meter ID: 051391954T reading: 0. Y
3 Inside Meter Inaccessible RADIO READ DEVICE I.D. # 1820438159 Y
3 Inside Meter Inaccessible 1890032 "READ UNKNOWN AD.
3 Inside Meter Inaccessible 1910353 |"11-17-08 B
3 Inside Meter Inaccessible METER # 3/4 T 51391954 START READ - 0000 TALI
20081022 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890032 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1912771 |WO001 Out meter reading: 443. Y
4 Inside Meter Inaccessible 1910353 |Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820438159. Y
4 Inside Meter Inaccessible REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC11/18 Y
4 Inside Meter Inaccessible 1912771 |WO0O01 In meter ID: 051391954T reading: 0. Y
4 Inside Meter Inaccessible 1910353 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1890032 NOTICE CARD. C
4 Inside Meter Inaccessible 1910353 |mother will be present but does not speak english Y
4 Inside Meter Inaccessible 1890032 |Left Notice / Posting C
4 Inside Meter Inaccessible 1910353 |WO001 Out meter reading: 443. Y
4 Inside Meter Inaccessible 1890032 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1910353 |WO0O01 In meter ID: 051391954T reading: 0. Y
4 Inside Meter Inaccessible RADIO READ DEVICE I.D. # 1820438159 Y
4 Inside Meter Inaccessible 1890032 ["READ UNKNOWN AD.
4 Inside Meter Inaccessible 1910353 ["11-17-08 B
4 Inside Meter Inaccessible METER # 3/4 T 51391954 START READ - 0000 TALI
525406 2135 N Maryland St 20090317 3 Outside Meter Inaccessible 0
20080917 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1889300 |4 CONS EST - THIS IS A VAULT - NO REASON LISTED FOR ESTIMATED BIL Y
3 Outside Meter Inaccessible LS. LOCATE MAKE ANY REPAIRS & GET READ Y
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525406 2135 N Maryland St 20080917 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 1889300 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 327. Y
3 Outside Meter Inaccessible DUG UP VAULT/ PAINTED RO0327 10-24 LAB Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/27 Y
20081017 4 Outside Meter Inaccessible 4 CONS EST - THIS IS A VAULT - NO REASON LISTED FOR ESTIMATED BIL Y
4 Outside Meter Inaccessible LS. LOCATE MAKE ANY REPAIRS & GET READ Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible WO001 Meter reading: 327. Y
4 Outside Meter Inaccessible DUG UP VAULT/ PAINTED RO0327 10-24 LAB Y
4 Qutside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/27 Y
525465 2721 S Aerial Dr 20081002 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890041 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1894135 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820853642. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 873. Y
3 Inside Meter Inaccessible 1890041 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1894135 |WO0O01 In meter ID: 086076050T reading: 0. Y
3 Inside Meter Inaccessible 1890041 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
3 Inside Meter Inaccessible 1894135 [METER 86076050 OUT READ 0873 Y
3 Inside Meter Inaccessible 1890041 |WO001 Meter reading: 873. Y
3 Inside Meter Inaccessible 1894135 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1890041 AHG 10/27/08 PAD WON'T PULL READ AND CHANGED METER Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 1894135 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible 1890041 |[SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/29 Y
3 Inside Meter Inaccessible 1894135 "AHG 10/27/08  PAD WON'T PULL EAD
525516 2102 W Rohmann Ave 20080904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1921017 |WO001 Out meter reading: 705. Y
3 Inside Meter Inaccessible 1890033 |CUSTOMER SAYS SHE WILL HAVE PLUMBING CORRECTED BY NEXT WEEK. C
3 Inside Meter Inaccessible 1914806 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1887137 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1914806 (W001 Remote ID entered: 1820838439. Y
3 Inside Meter Inaccessible 1887137 IR 10/23 CREATED CKMTR SORD TO CHECK CUSTOMER PLUMBING IN 10DAYS C
3 Inside Meter Inaccessible 1890033 |JR 11/10 CREATED CORRESPONDENCE FOR LETTER TO BE SENT. C
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525516 2102 W Rohmann Ave 20080904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1899599 Found on Left on C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible 1914806 SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 12/1 Y
3 Inside Meter Inaccessible 1899599 WO001 Incompletion reason: Improper Plumbing. C
3 Inside Meter Inaccessible accurate with inside meter reading. C
3 Inside Meter Inaccessible 1914806 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1890033 | COUPLING LEFT.....PLEASE CHECK..IF NO OFFICE REVIEW SO LETTER CAN C
3 Inside Meter Inaccessible 1921017 |WO001 In meter ID: 086075956T reading: O. Y
3 Inside Meter Inaccessible 1914806 |WO001 Out meter reading: 705. Y
3 Inside Meter Inaccessible 1890033 BE SENT. C
3 Inside Meter Inaccessible 1899599 |WO001 Meter reading: 702. C
3 Inside Meter Inaccessible 1914806 (WO001 In meter ID: 086075956T reading: O. Y
3 Inside Meter Inaccessible 1899599 CAM 11-19-08 READ 0702 OLD METER OKAY CUSTOMER HAS C
3 Inside Meter Inaccessible 1887137 THAT TIME. CUSTOMER NOW SAYS SHE WILL HAVE PLUMBING CORRECTED C
‘ 3 Inside Meter Inaccessible 1890033 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1914806 RADIO READ 1820838439 086075956 RESET NEW RADIO READ PAD Y
3 Inside Meter Inaccessible 1890033 |JAB 11-7 PAD DOESNT PULL C
3 Inside Meter Inaccessible 1899599 RECEIVED LETTERS ABOUT METER EXCHANGE AND JUST RECEIVED LETTER C
3 Inside Meter Inaccessible 1887137 |THEN SEND LETTER C
3 Inside Meter Inaccessible 1899599 FOR A SHUT OFF SHE NEEDS A METER COUPLING SET IN NO PAD ON C
3 Inside Meter Inaccessible 1914806 MISSING DUE TO NEW SIDIING BAD LEAK ON S/W HAD TO CALL TOM Y
3 Inside Meter Inaccessible 1890033 No answer / Left card C
3 Inside Meter Inaccessible 1899599 HOUSE TO READ NEW SIDING ON HOUSE SHE HAS SOME ONE COMING C
3 Inside Meter Inaccessible 1887137 |Office review required. C
3 Inside Meter Inaccessible 1890033 |Office review required. C
3 Inside Meter Inaccessible 1914806 SMITH S/O AT STREET Y
3 Inside Meter Inaccessible Found off Left on Y
3 Inside Meter Inaccessible 1899599 ' TODAY TO FIX PLUMBING WILL CALL IN TO SCHEDULE EXCHANGE TODAY C
3 Inside Meter Inaccessible 1890033 |W001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1887137 |WO001 Incompletion reason: Improper Plumbing. C
3 Inside Meter Inaccessible 1914806 |Changed Meter Y
3 Inside Meter Inaccessible 1899599 |Ran water Mtr OK Read only C
3 Inside Meter Inaccessible 1887137 |"BEFORE JUMBI
3 Inside Meter Inaccessible "AHG  10/22/08  NEW SIDING . WE
3 Inside Meter Inaccessible "BY NEXT WEEK FOR METER EXCHANGE. NEED TO CHECK BACK IN 10 DAYS "
‘ 20081003 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887137 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
‘ 4 Inside Meter Inaccessible 1921017 |WO001 Out meter reading: 705. Y

4/29/2009

Page 347 of 691



Billing Investigation Report for the Peoria District

Current = Consec. Estimate

Account Read | Estimate Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

525516 2102 W Rohmann Ave 20081003 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890033 |CUSTOMER SAYS SHE WILL HAVE PLUMBING CORRECTED BY NEXT WEEK. C
4 Inside Meter Inaccessible 1914806 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 1890033 |JR 11/10 CREATED CORRESPONDENCE FOR LETTER TO BE SENT. C
4 Inside Meter Inaccessible 1899599 |Found on Left on C
4 Inside Meter Inaccessible 1887137 IR 10/23 CREATED CKMTR SORD TO CHECK CUSTOMER PLUMBING IN 10DAYS C
4 Inside Meter Inaccessible 1914806 WO001 Remote ID entered: 1820838439. Y
4 Inside Meter Inaccessible 1899599 |WO001 Found service on. C
4 Inside Meter Inaccessible 1914806 |SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 12/1 Y
4 Inside Meter Inaccessible 1899599 |WO001 Left service on. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Improper Plumbing. C
4 Inside Meter Inaccessible 1914806 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1899599 |accurate with inside meter reading. C
4 Inside Meter Inaccessible 1921017 |WO0O01 In meter ID: 086075956T reading: 0. Y
4 Inside Meter Inaccessible 1890033 |COUPLING LEFT.....PLEASE CHECK..IF NO OFFICE REVIEW SO LETTER CAN C
4 Inside Meter Inaccessible BE SENT. C
4 Inside Meter Inaccessible 1914806 |WO001 Out meter reading: 705. Y
4 Inside Meter Inaccessible 1899599 |WO001 Meter reading: 702. C
4 Inside Meter Inaccessible 1914806 |WO0O01 In meter ID: 086075956T reading: 0. Y
4 Inside Meter Inaccessible 1887137 |THAT TIME. CUSTOMER NOW SAYS SHE WILL HAVE PLUMBING CORRECTED C
4 Inside Meter Inaccessible 1890033 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1899599 |(CAM 11-19-08 READ 0702 OLD METER OKAY CUSTOMER HAS C
4 Inside Meter Inaccessible RECEIVED LETTERS ABOUT METER EXCHANGE AND JUST RECEIVED LETTER C
4 Inside Meter Inaccessible 1890033 |JAB 11-7 PAD DOESNT PULL C
4 Inside Meter Inaccessible 1914806 |RADIO READ 1820838439 086075956 RESET NEW RADIO READ PAD Y
4 Inside Meter Inaccessible 1890033 |No answer / Left card C
4 Inside Meter Inaccessible 1887137 |THEN SEND LETTER C
4 Inside Meter Inaccessible 1914806 (MISSING DUE TO NEW SIDIING BAD LEAK ON S/W HAD TO CALL TOM Y
4 Inside Meter Inaccessible 1899599 |[FOR A SHUT OFF SHE NEEDS A METER COUPLING SET IN NO PAD ON C
4 Inside Meter Inaccessible 1914806 [SMITH S/O AT STREET Y
4 Inside Meter Inaccessible 1899599 HOUSE TO READ NEW SIDING ON HOUSE SHE HAS SOME ONE COMING C
4 Inside Meter Inaccessible 1890033 |Office review required. C
4 Inside Meter Inaccessible 1887137 |Office review required. C
4 Inside Meter Inaccessible 1899599 TODAY TO FIX PLUMBING WILL CALL IN TO SCHEDULE EXCHANGE TODAY C
4 Inside Meter Inaccessible 1890033 |W001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1914806 |Found off Left on Y
4 Inside Meter Inaccessible 1887137 |WO0O01 Incompletion reason: Improper Plumbing. C
4 Inside Meter Inaccessible 1914806 |Changed Meter Y
4 Inside Meter Inaccessible 1899599 |Ran water Mtr OK Read only C
4 Inside Meter Inaccessible 1887137 ["BEFORE UMBI
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525516 2102 W Rohmann Ave 20081003 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887137 "AHG  10/22/08  NEW SIDING . WE
4 Inside Meter Inaccessible "BY NEXT WEEK FOR METER EXCHANGE. NEED TO CHECK BACK IN 10 DAYS "

20081105 5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1921017 |WO001 Out meter reading: 705. Y
5 Inside Meter Inaccessible 1914806 |Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 1887137 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1890033 CUSTOMER SAYS SHE WILL HAVE PLUMBING CORRECTED BY NEXT WEEK. C
5 Inside Meter Inaccessible 1914806 |W001 Remote ID entered: 1820838439. Y
5 Inside Meter Inaccessible 1887137 |JR 10/23 CREATED CKMTR SORD TO CHECK CUSTOMER PLUMBING IN 10DAYS C
5 Inside Meter Inaccessible 1899599 Found on Left on C
5 Inside Meter Inaccessible 1890033 JR 11/10 CREATED CORRESPONDENCE FOR LETTER TO BE SENT. C
5 Inside Meter Inaccessible 1899599 |W001 Found service on. C
5 Inside Meter Inaccessible 1914806 |SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 12/1 Y
5 Inside Meter Inaccessible 1899599 WOO0L1 Left service on. C
5 Inside Meter Inaccessible WO001 Incompletion reason: Improper Plumbing. C
5 Inside Meter Inaccessible accurate with inside meter reading. C
5 Inside Meter Inaccessible 1914806 |accurate with inside meter reading. Y
5 Inside Meter Inaccessible 1890033 |COUPLING LEFT.....PLEASE CHECK..IF NO OFFICE REVIEW SO LETTER CAN C
5 Inside Meter Inaccessible 1921017 |WO0O01 In meter ID: 086075956T reading: 0. Y
5 Inside Meter Inaccessible 1890033 |BE SENT. C
5 Inside Meter Inaccessible 1899599 |WO001 Meter reading: 702. C
5 Inside Meter Inaccessible 1914806 |WO001 Out meter reading: 705. Y
5 Inside Meter Inaccessible 1899599 CAM 11-19-08 READ 0702 OLD METER OKAY CUSTOMER HAS C
5 Inside Meter Inaccessible 1887137 THAT TIME. CUSTOMER NOW SAYS SHE WILL HAVE PLUMBING CORRECTED C
5 Inside Meter Inaccessible 1890033 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1914806 (WO001 In meter ID: 086075956T reading: O. Y
5 Inside Meter Inaccessible 1899599 RECEIVED LETTERS ABOUT METER EXCHANGE AND JUST RECEIVED LETTER C
5 Inside Meter Inaccessible 1914806 RADIO READ 1820838439 086075956 RESET NEW RADIO READ PAD Y
5 Inside Meter Inaccessible 1890033 |JAB 11-7 PAD DOESNT PULL C
5 Inside Meter Inaccessible 1887137 THEN SEND LETTER C
5 Inside Meter Inaccessible 1899599 |[FOR A SHUT OFF SHE NEEDS A METER COUPLING SET IN NO PAD ON C
5 Inside Meter Inaccessible 1890033 No answer / Left card C
5 Inside Meter Inaccessible 1914806 MISSING DUE TO NEW SIDIING BAD LEAK ON S/W HAD TO CALL TOM Y
5 Inside Meter Inaccessible SMITH S/O AT STREET Y
5 Inside Meter Inaccessible 1887137 |Office review required. C
5 Inside Meter Inaccessible 1899599 HOUSE TO READ NEW SIDING ON HOUSE SHE HAS SOME ONE COMING C
5 Inside Meter Inaccessible 1890033 |Office review required. C
5 Inside Meter Inaccessible 1887137 |WO001 Incompletion reason: Improper Plumbing. C
5 Inside Meter Inaccessible 1914806 |Found off Left on Y
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525516 2102 W Rohmann Ave 20081105 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890033 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1899599 TODAY TO FIX PLUMBING WILL CALL IN TO SCHEDULE EXCHANGE TODAY C
5 Inside Meter Inaccessible 1914806 |Changed Meter Y
5 Inside Meter Inaccessible 1899599 |Ran water Mtr OK Read only C
5 Inside Meter Inaccessible 1887137 "BY NEXT WEEK FOR METER EXCHANGE. NEED TO CHECK BACK IN 10 DAYS "
5 Inside Meter Inaccessible "AHG  10/22/08  NEW SIDING . WE
5 Inside Meter Inaccessible "BEFORE JMBI
527209 6609 N TAMMARACK LN 20080827 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877521 |Customer received letter for periodic meter change; set new meter Y
6 Inside Meter Inaccessible 1872398 |6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 1877521 |W001 Remote ID entered: 1820847582. Y
6 Inside Meter Inaccessible and reading device. Y
6 Inside Meter Inaccessible 1872398 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1877521 |Give 30 minute call ahead Y
6 Inside Meter Inaccessible 1872398 [RTH CANT GET READ OFF PAD IT HAS BEEN COVERED BY NEW SIDEING Y
6 Inside Meter Inaccessible 1877521 |WO001 Out meter reading: 333. Y
6 Inside Meter Inaccessible 1872398 |LEFT CARD ON DOOR Y
6 Inside Meter Inaccessible 1877521 |WO0O01 In meter ID: 086076106T reading: 0. Y
6 Inside Meter Inaccessible RADIO READ 1820847582 086076106 RO0333 LAB 10-13-8 HARD Y
6 Inside Meter Inaccessible 1872398 SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/8 Y
6 Inside Meter Inaccessible 1877521 TO REACH METER BEHIND WATER HEATER Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
‘ 20080926 7 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
7 Inside Meter Inaccessible 1872398 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
‘ 7 Inside Meter Inaccessible 1877521 |WO001 Remote ID entered: 1820847582. Y
7 Inside Meter Inaccessible 1872398 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1877521 |and reading device. Y
7 Inside Meter Inaccessible 1872398 RTH CANT GET READ OFF PAD IT HAS BEEN COVERED BY NEW SIDEING Y
7 Inside Meter Inaccessible 1877521 |Give 30 minute call ahead Y
7 Inside Meter Inaccessible 1872398 |LEFT CARD ON DOOR Y
7 Inside Meter Inaccessible 1877521 |WO001 Out meter reading: 333. Y
7 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076106T reading: O. Y
7 Inside Meter Inaccessible RADIO READ 1820847582 086076106 RO0333 LAB 10-13-8 HARD Y
7 Inside Meter Inaccessible 1872398 |SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/8 Y
7 Inside Meter Inaccessible 1877521 \TO REACH METER BEHIND WATER HEATER Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
20081013 8 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
8 Inside Meter Inaccessible 1872398 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
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527209 6609 N TAMMARACK LN 20081013 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877521 \WO001 Remote ID entered: 1820847582. Y
8 Inside Meter Inaccessible and reading device. Y
8 Inside Meter Inaccessible 1872398 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible 1877521 |Give 30 minute call ahead Y
8 Inside Meter Inaccessible 1872398 [RTH CANT GET READ OFF PAD IT HAS BEEN COVERED BY NEW SIDEING Y
8 Inside Meter Inaccessible LEFT CARD ON DOOR Y
8 Inside Meter Inaccessible 1877521 |WO001 Out meter reading: 333. Y
8 Inside Meter Inaccessible WO0O01 In meter ID: 086076106T reading: O. Y
8 Inside Meter Inaccessible RADIO READ 1820847582 086076106 RO0333 LAB 10-13-8 HARD Y
8 Inside Meter Inaccessible 1872398 |SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/8 Y
8 Inside Meter Inaccessible 1877521 \TO REACH METER BEHIND WATER HEATER Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
527790 3024 N Delaware St 20080917 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889150 4 CONS EST - GATE LOCKED - CHECK GATE SEE IF CAN REACH PAD TO GET Y
3 Inside Meter Inaccessible 1913023 |1889150 needs new radio reader Y
3 Inside Meter Inaccessible WO001 Out meter reading: 450. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076247T reading: 0. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820833896. Y
3 Inside Meter Inaccessible and reading device. Y
‘ 3 Inside Meter Inaccessible 1889150 READ Y
3 Inside Meter Inaccessible 1913023 |Customer will be at premise. Y
3 Inside Meter Inaccessible 1889150 (WO001 Meter reading: 448. Y
3 Inside Meter Inaccessible 10-24 LAB NO ONE HOME/ DOG INSIDE UNLOCKED GATE GOT READ Y
3 Inside Meter Inaccessible 1913023 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 1889150 |LEFT BLUE CARD NEED RADIO READ HERE Y
3 Inside Meter Inaccessible 1913023 |PLEASE COME AFTER 3PM Y
3 Inside Meter Inaccessible 1889150 |Read Only Y
3 Inside Meter Inaccessible 1913023 |customer called said that she is calling to have meter changed ou Y
3 Inside Meter Inaccessible t and now recevied a notice about the water being turned off and Y
3 Inside Meter Inaccessible has called 3 times and no one has called her back on this per s/o Y
3 Inside Meter Inaccessible "#1820833896 r #04
3 Inside Meter Inaccessible "11/18/08 BG. set radio read meter 47 re
20081017 4 Inside Meter Inaccessible Sent letter to gain access 0

4/29/2009 Page 351 of 691



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
527790 3024 N Delaware St 20081017 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889150 |4 CONS EST - GATE LOCKED - CHECK GATE SEE IF CAN REACH PAD TO GET Y
4 Inside Meter Inaccessible 1913023 |1889150 needs new radio reader Y
4 Inside Meter Inaccessible WO001 Out meter reading: 450. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076247T reading: O. Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820833896. Y
4 Inside Meter Inaccessible 1889150 READ Y
4 Inside Meter Inaccessible 1913023 |and reading device. Y
4 Inside Meter Inaccessible Customer will be at premise. Y
4 Inside Meter Inaccessible 1889150 |WO001 Meter reading: 448. Y
4 Inside Meter Inaccessible 1913023 |Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 1889150 |10-24 LAB NO ONE HOME/ DOG INSIDE UNLOCKED GATE GOT READ Y
4 Inside Meter Inaccessible 1913023 |and reading device. Y
4 Inside Meter Inaccessible 1889150 LEFT BLUE CARD NEED RADIO READ HERE Y
4 Inside Meter Inaccessible 1913023 PLEASE COME AFTER 3PM Y
4 Inside Meter Inaccessible 1889150 |Read Only Y
4 Inside Meter Inaccessible 1913023 |customer called said that she is calling to have meter changed ou Y
4 Inside Meter Inaccessible t and now recevied a notice about the water being turned off and Y
4 Inside Meter Inaccessible has called 3 times and no one has called her back on this per s/o Y
4 Inside Meter Inaccessible "#1820833896 r #04
4 Inside Meter Inaccessible "11/18/08 BG. set radio read meter 47 re
527956 309 Caroline St 20090212 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2026987 |Check if meter is stuck. Y
3 Inside Meter Inaccessible JR 3/24 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
3 Inside Meter Inaccessible 2021109 |check meter order C
3 Inside Meter Inaccessible 2026987 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Notes: cld fsr running late Y
3 Inside Meter Inaccessible WO001 Meter reading: 168. Y
3 Inside Meter Inaccessible LITTLE IF ANY WATER USAGE PER MONTH METER OK NOT STOPPED Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible "03/23/09 REF READS 0168 THIS BUILDING USED AS WAREHOUSE "
20090316 4 Inside Meter Inaccessible Check if meter is stuck. Y
4 Inside Meter Inaccessible JR 3/24 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
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527956 309 Caroline St 20090316 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021109 |check meter order C
4 Inside Meter Inaccessible 2026987 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Notes: cld fsr running late Y
4 Inside Meter Inaccessible WO001 Meter reading: 168. Y
4 Inside Meter Inaccessible LITTLE IF ANY WATER USAGE PER MONTH METER OK NOT STOPPED Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible "03/23/09 REF READS 0168 THIS BUILDING USED AS WAREHOUSE "
528816 (1709 S East Ln 20081103 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1905775 |3 CONS EST - BAD DOG - SEE IF SOMEONE HOME & MAKE REPAIRS -GET C
3 Inside Meter Inaccessible 1910189 |Repair remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/17 Y
3 Inside Meter Inaccessible 1905775 |READ C
3 Inside Meter Inaccessible 1910189 |accurate with inside meter reading per letter customer received. Y
3 Inside Meter Inaccessible 1905775 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1910189 |3 Consecutive estimates due to repairs needed. Y
3 Inside Meter Inaccessible 1905775 |Customer scheduled appt. C
3 Inside Meter Inaccessible 1910189 |WO001 Meter reading: 647. Y
3 Inside Meter Inaccessible RTH 11/14/08 NO ONE HOME LEFT CARD ON DOOR ABOUT METER CHANGE Y
3 Inside Meter Inaccessible TOOK READ OFF PAD ON REAR OF HOUSE METER#41493822 Y
3 Inside Meter Inaccessible READ#064720 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible No answer / Left card Y
529017 2006 W Richwoods Blvd ‘ 20081014 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1890063 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/28 Y
3 Outside Meter Inaccessible THIS IS A VAULT - SEE IF CAN PULL READ - IF NOT MAKE REPAIRS & Y
3 Outside Meter Inaccessible GET READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 178. Y
3 Outside Meter Inaccessible Read Only Y
‘ 3 Outside Meter Inaccessible WO001 Found service on. Y
‘ 3 Outside Meter Inaccessible WO0O01 Left service on. Y
3 Outside Meter Inaccessible "ALP 10/27/08 READ 0178 UNC(
529452 1400 W Butler St ‘ 20081030 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1909809 |meter exchange fridat 11/14 1st thing in am after 7:40 578-5188 Y
3 Inside Meter Inaccessible 1910416 |WO001 Out meter reading: 997. Y
3 Inside Meter Inaccessible 1901380 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1909809 WOO0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820924229. Y
3 Inside Meter Inaccessible 1910416 |WO0O01 In meter ID: 085759825T reading: 0. Y
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529452 1400 W Butler St 20081030 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1909809 (WO001 Out meter reading: 997. Y
3 Inside Meter Inaccessible 1901380 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CAM 11-5-08 NO READ PAD WOULD NOT PULL LEFT CARD C
3 Inside Meter Inaccessible 1909809 |WO0O01 In meter ID: 085759825T reading: 0. Y
3 Inside Meter Inaccessible 1901380 |No answer / Left card C
3 Inside Meter Inaccessible 1909809 AHG 11/14/08 SET RADIO READ 1820924229 METER 85759825 Y
3 Inside Meter Inaccessible OUT READ 0997 Y
3 Inside Meter Inaccessible 1901380 |Found on Left on C
3 Inside Meter Inaccessible 1909809 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1901380 (WO001 Found service on. C
3 Inside Meter Inaccessible WOO01 Left service on. C
3 Inside Meter Inaccessible 1909809 |Changed Meter Y
3 Inside Meter Inaccessible 1901380 [WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1909809 |WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
530716 4606 W Whipp Ave ‘ 20081103 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1905762 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 219. Y
3 Inside Meter Inaccessible SS 11-14-08 EXCHANGED TOUCHPAD.. READS 0219 Y
3 Inside Meter Inaccessible Changed Touchpad Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/17 Y
530786 2524 W Farrelly Ave | ‘ 20080912 4 Qutside Meter Inaccessible Sent letter to gain access 0
4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1887128 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible THIS IS A VAULT - SEE IF CAN GET READ Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Qutside Meter Inaccessible WO001 Meter reading: 51. Y
4 Outside Meter Inaccessible AGB 10-23 READING 0051 STOP EST READ COUNT Y
4 Outside Meter Inaccessible Verified read OK Y
4 Outside Meter Inaccessible Office review required. Y
4 Outside Meter Inaccessible JR 10/24 NO ACTION REQUIRED BY THE REGIONAL BOC. Y
531165 6831 N Frostwood Pky #16 20090128 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015657 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 20090225 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015657 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
‘ 4 Inside Meter Inaccessible Left Notice / Posting C
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531165 6831 N Frostwood Pky #16 20090225 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2015657 |WO001 Incompletion reason: Knock / Ring Left Card. C
532022 2119 N Wellington Dr 20090115 3 Inside Meter Inaccessible 0
20090212 4 Inside Meter Inaccessible
20090313 5 Inside Meter Inaccessible
532552 5950 N Elm Ln 20080918 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890470 |3 CONS EST - LOCKED GATE - SEE IF CAN GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 440. Y
3 Inside Meter Inaccessible DOG WAS INSIDE/ KEY LEFT HANGING IN LOCK/ DID PICKUP A READ Y
3 Inside Meter Inaccessible BUT WE SHOULD INSTALL RADIO HERE LAB 10-24 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/27 Y
20081021 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890470 |3 CONS EST - LOCKED GATE - SEE IF CAN GET READ Y
4 Inside Meter Inaccessible WO001 Meter reading: 440. Y
4 Inside Meter Inaccessible DOG WAS INSIDE/ KEY LEFT HANGING IN LOCK/ DID PICKUP A READ Y
4 Inside Meter Inaccessible BUT WE SHOULD INSTALL RADIO HERE LAB 10-24 Y
‘ 4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/27 Y
534825 1916 W Manor Pky ‘ 20080905 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878084 |"A MONTH AGO. METER # HERE NOW IS 085215393 L RE/
6 Inside Meter Inaccessible 1877863 |7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1878084 |Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 1881081 |WO001 Out meter reading: 15. Y
6 Inside Meter Inaccessible 1878084 "READ 0015 RS
6 Inside Meter Inaccessible PREVIOUS FSR DID NOT CHANGE METER INFO INSYSTEM. NOT SURE WHEN Y
6 Inside Meter Inaccessible METER WAS EXCHANGED BUT CUSTOMER SAYS METER WAS EXCHANGED ABOUT | Y
6 Inside Meter Inaccessible SIGNAL. IT TESTED OK. ESTIMATES SHOULD STOP NOW THAT METER INFO Y
6 Inside Meter Inaccessible IS IN SYSTEM. Y
6 Inside Meter Inaccessible Verified read OK Y
6 Inside Meter Inaccessible Other Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820449652. Y
6 Inside Meter Inaccessible 1881081 |WO0O01 In meter ID: 085215393T reading: 0. Y
6 Inside Meter Inaccessible 1878084 |accurate with inside meter reading. Y
6 Inside Meter Inaccessible 1877863 |customer scheduled. C
6 Inside Meter Inaccessible 1878084 |SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/16 Y
6 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y
6 Inside Meter Inaccessible Install reading device. Y
6 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible Customer calling to follow up letter. Dalton McKinney manager cal Y
6 Inside Meter Inaccessible ling. 309-637-6771. Scheduled service. Y
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534825 1916 W Manor Pky 20080905 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878084 |WO001 Out meter reading: 15. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 085215393T reading: O. Y
6 Inside Meter Inaccessible "EXISTING READ 0015 52. Tt
20080930 7 Inside Meter Inaccessible "A MONTH AGO. METER # HERE NOW IS 085215393 . RE/
7 Inside Meter Inaccessible 1881081 |WO001 Out meter reading: 15. Y
7 Inside Meter Inaccessible 1878084 |Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible 1877863 |7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 1878084 |"READ 0015 RS
7 Inside Meter Inaccessible PREVIOUS FSR DID NOT CHANGE METER INFO INSYSTEM. NOT SURE WHEN Y
7 Inside Meter Inaccessible METER WAS EXCHANGED BUT CUSTOMER SAYS METER WAS EXCHANGED ABOUT | Y
7 Inside Meter Inaccessible SIGNAL. IT TESTED OK. ESTIMATES SHOULD STOP NOW THAT METER INFO Y
7 Inside Meter Inaccessible IS IN SYSTEM. Y
7 Inside Meter Inaccessible Verified read OK Y
7 Inside Meter Inaccessible Other Y
7 Inside Meter Inaccessible WO001 Remote ID entered: 1820449652. Y
‘ 7 Inside Meter Inaccessible accurate with inside meter reading. Y
7 Inside Meter Inaccessible 1881081 |WO0O01 In meter ID: 085215393T reading: 0. Y
7 Inside Meter Inaccessible 1877863 |customer scheduled. C
7 Inside Meter Inaccessible 1878084 SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/16 Y
7 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y
7 Inside Meter Inaccessible Install reading device. Y
7 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible Customer calling to follow up letter. Dalton McKinney manager cal Y
7 Inside Meter Inaccessible ling. 309-637-6771. Scheduled service. Y
7 Inside Meter Inaccessible WO001 Out meter reading: 15. Y
7 Inside Meter Inaccessible WO0O0L1 In meter ID: 085215393T reading: O. Y
7 Inside Meter Inaccessible "EXISTING READ 0015 52. TE
540357 3330 N Sterling Ave 20090114 3 0
‘ 541210 3947 W Creighton Ter 20090224 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021112 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
‘ 3 Inside Meter Inaccessible WO001 Meter reading: 276. Y
‘ 3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible WO001 Found service off. Y
3 Inside Meter Inaccessible WO0O01 Left service off. Y
3 Inside Meter Inaccessible 3/18/09 kfm sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible "ALP 3/17/09 READ 0276 TOU
541433 603 E Thrush Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2038919 |Collect: $ 117.49 Total: $ 176.44 Y
3 Inside Meter Inaccessible 2029170 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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541433 603 E Thrush Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2058991 |GREG Y
3 Inside Meter Inaccessible 2058881 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible 2038919 |WO001 Left service off. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2058991 Rescheduled Reason: Other Y
3 Inside Meter Inaccessible 2058881 |Turn water on after non-pay. Cust pd $20.00 Y
3 Inside Meter Inaccessible 2029170 |CAM 4-22-09 READ NO READ PAD WILL NOT PULL NO ONE C
3 Inside Meter Inaccessible 2058881 |at schnucks. Receipt 01142000200. Y
3 Inside Meter Inaccessible 2029170 HOME LEFT CARD C
3 Inside Meter Inaccessible 2038919 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2058991 |WO001 Out meter reading: 756. Y
3 Inside Meter Inaccessible 2029170 |No answer / Left card C
3 Inside Meter Inaccessible 2058991 |\WO0O01 In meter ID: 087243689T reading: O. Y
3 Inside Meter Inaccessible 2058881 |WO001 Meter reading: 756. Y
3 Inside Meter Inaccessible 2038919 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2058881 |4/24/09 GB READING 0756 Y
3 Inside Meter Inaccessible 2058991 |4/24/09 GB READING 0756 Y
3 Inside Meter Inaccessible 2029170 WO001 Found service on. C
3 Inside Meter Inaccessible 2038919 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2058991 |Changed Meter Y
3 Inside Meter Inaccessible 2058881 |Turned on at curbstop Y
3 Inside Meter Inaccessible 2038919 (4/23/09 GB TH READING PAD WILL NOT PULL Y
3 Inside Meter Inaccessible 2029170 |WO0O1 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2058881 |Changed Meter Y
3 Inside Meter Inaccessible 2058991 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2038919 |Turned off at curbstop Y
3 Inside Meter Inaccessible 2058991 |WO001 Remote ID entered: 1830159177. Y
3 Inside Meter Inaccessible 2058881 |WO001 Operated curb stop. Y
3 Inside Meter Inaccessible 2038919 |WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible 2058881 |WO001 Found service off. Y
3 Inside Meter Inaccessible "First NPOFF of the year nect
542146 813 W Corrington Ave 20080909 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887105 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1906092 |RADIO#1820854628 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
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542146 813 W Corrington Ave 20080909 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1906092 |WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820854628. Y
5 Inside Meter Inaccessible 1887105 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1906092 |repaired. Customer also read off number on meter. 0146.66 Y
5 Inside Meter Inaccessible 1887105 |AGB 10-23 PAD WIILL NOT PULL A READING LEFT CARD C
5 Inside Meter Inaccessible 1906092 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Notes: CLD FSR RUNNING LATE - LEFT MSG Y
5 Inside Meter Inaccessible 1887105 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1906092 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO001 Out meter reading: 147. Y
5 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076277T reading: O. Y
5 Inside Meter Inaccessible RTH 11/10/08 REPLACED METER#82962329 READ#014717 RESET NEW METER Y
5 Inside Meter Inaccessible WITH RADIO READ METER#86076277 READ#000000 Y
5 Inside Meter Inaccessible "Fix meter mail
‘ 20081009 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887105 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1906092 RADIO#1820854628 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WOO01 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820854628. Y
6 Inside Meter Inaccessible repaired. Customer also read off number on meter. 0146.66 Y
6 Inside Meter Inaccessible 1887105 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1906092 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1887105 |AGB 10-23 PAD WIILL NOT PULL A READING LEFT CARD C
6 Inside Meter Inaccessible 1906092 |Rescheduled Notes: CLD FSR RUNNING LATE - LEFT MSG Y
6 Inside Meter Inaccessible 1887105 |WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1906092 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible WO001 Out meter reading: 147. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 086076277T reading: O. Y
6 Inside Meter Inaccessible RTH 11/10/08 REPLACED METER#82962329 READ#014717 RESET NEW METER Y
6 Inside Meter Inaccessible WITH RADIO READ METER#86076277 READ#000000 Y
6 Inside Meter Inaccessible "Fix meter mail
542423 1814 S Oakwood Ave 20081001 3 Outside Meter Inaccessible Sent letter to gain access 0
20090202 3 Outside Meter Inaccessible
20081001 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1890601 |3 CONS EST - CANNOT LOCATE- SEE IF CAN FIND & GET READ Y
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542423 1814 S Oakwood Ave 20081001 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 1890601 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
3 Outside Meter Inaccessible WO001 Meter reading: 732. Y
3 Outside Meter Inaccessible 0732 MSM TOOK READ Y
3 Qutside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/28 Y
545299 515 S Maxwell Rd 20090106 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1988769 |WO001 Out meter reading: 435. Y
3 Inside Meter Inaccessible 1985476 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820828942. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 2/12 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1988769 |WO0O01 In meter ID: 051562149T reading: 0. Y
3 Inside Meter Inaccessible 1985476 |WO001 Out meter reading: 435. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 051562149T reading: O. Y
3 Inside Meter Inaccessible RTH 2/11/09 REPLACED METER#48182476 READ#004350 RESET NEW METER Y
3 Inside Meter Inaccessible WITH RADIO READ METER#51562149 READ#000000 Y
3 Inside Meter Inaccessible RADIO#1820828942 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
545334 1026 N ElImwood Ave 20080908 3 Qutside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1888991 |4 CONS EST - HEAVY COVER - PLEASE LIFT - SEE IF CAN PULL READ Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/29 Y
3 Outside Meter Inaccessible WO001 Meter reading: 342. Y
3 Outside Meter Inaccessible CAM 10-28-08 READ 0342 LOCATED VAULT AND MARKED PAD ON Y
3 Outside Meter Inaccessible LID PULLED OKAY Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Found on Left on Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
20081007 4 Outside Meter Inaccessible Sent letter to gain access 0
4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1888991 |4 CONS EST - HEAVY COVER - PLEASE LIFT - SEE IF CAN PULL READ Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/29 Y
4 Outside Meter Inaccessible WO001 Meter reading: 342. Y
4 Outside Meter Inaccessible CAM 10-28-08 READ 0342 LOCATED VAULT AND MARKED PAD ON Y
4 Outside Meter Inaccessible LID PULLED OKAY Y
4 Outside Meter Inaccessible Read Only Y
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545334 1026 N EImwood Ave 20081007 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1888991 |Found on Left on Y
4 Outside Meter Inaccessible WO001 Found service on. Y
4 Outside Meter Inaccessible WO0O01 Left service on. Y
545458 2836 W Willow Ridge Cir 20090127 3 0
545800 4210 W South St 20081201 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2003085 |"Trita paid $153.56 thru automatic system 2B5:
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1931398 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible TO GO BACK WHEN NO SNOW/ICE ON ROAD C
3 Inside Meter Inaccessible 2003085 |customer requests call ahead...309-303-6044/Trita Y
3 Inside Meter Inaccessible 1931398 |WO001 Incompletion reason: 2 Person Job. C
3 Inside Meter Inaccessible 2003085 |WO001 Meter reading: 166. Y
3 Inside Meter Inaccessible ALP 2/26/09 READ 0166 TURN ON Y
3 Inside Meter Inaccessible Turned on at meter Y
3 Inside Meter Inaccessible WO001 Found service off. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible 1931398 ["AHG 12/12/08 THIS METER SITS ON ONE LANE ROAD L HA
3 Inside Meter Inaccessible 2003085 |"TURN ON AFTER NONPAYMENT "
3 Inside Meter Inaccessible "WAIVE $32 RECONNECT F OF
20090102 4 Inside Meter Inaccessible "Trita paid $153.56 thru automatic system 2B5:
4 Inside Meter Inaccessible 1931398 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible TO GO BACK WHEN NO SNOW/ICE ON ROAD C
4 Inside Meter Inaccessible 2003085 |customer requests call ahead...309-303-6044/Trita Y
4 Inside Meter Inaccessible 1931398 |WO0O01 Incompletion reason: 2 Person Job. C
4 Inside Meter Inaccessible 2003085 |WO001 Meter reading: 166. Y
4 Inside Meter Inaccessible ALP 2/26/09 READ 0166 TURN ON Y
4 Inside Meter Inaccessible Turned on at meter Y
4 Inside Meter Inaccessible WO001 Found service off. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
‘ 4 Inside Meter Inaccessible 1931398 ["AHG 12/12/08 THIS METER SITS ON ONE LANE ROAD L HA
4 Inside Meter Inaccessible 2003085 "WAIVE $32 RECONNECT F OF
‘ 4 Inside Meter Inaccessible "TURN ON AFTER NONPAYMENT "
‘ 20090202 5 Inside Meter Inaccessible "Trita paid $153.56 thru automatic system 2B5:
5 Inside Meter Inaccessible 1931398 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible TO GO BACK WHEN NO SNOW/ICE ON ROAD C
5 Inside Meter Inaccessible WO0O01 Incompletion reason: 2 Person Job. C
5 Inside Meter Inaccessible 2003085 |customer requests call ahead...309-303-6044/Trita Y
5 Inside Meter Inaccessible WO001 Meter reading: 166. Y
5 Inside Meter Inaccessible ALP 2/26/09 READ 0166 TURN ON Y
5 Inside Meter Inaccessible Turned on at meter Y
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545800 4210 W South St 20090202 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2003085 |WO001 Found service off. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible 1931398 "AHG 12/12/08 THIS METER SITS ON ONE LANE ROAD L HA
5 Inside Meter Inaccessible 2003085 ["WAIVE $32 RECONNECT F OF
5 Inside Meter Inaccessible "TURN ON AFTER NONPAYMENT "
545810 231 W Wynnwood Dr 20080910 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887590 |WO001 Out meter reading: 578. Y
5 Inside Meter Inaccessible 1887097 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820857964. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/23 Y
5 Inside Meter Inaccessible WO001 Out meter reading: 578. Y
5 Inside Meter Inaccessible 1887590 |WO0O01 In meter ID: 086075782T reading: 0. Y
5 Inside Meter Inaccessible 1887097 |WO001 In meter ID: 086075782T reading: 0. Y
5 Inside Meter Inaccessible CAM 10-22-08 READ 0578 OLD METER OKAY PAD WOULD NOT PULL Y
5 Inside Meter Inaccessible SET RADIO READ # 1820857964 MTR # 86075782 READ 0000 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WOO01 Left service on. Y
546061 2124 N Underhill St 20080908 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1905458 |WO001 Out meter reading: 40. Y
5 Inside Meter Inaccessible 1894665 |Verify outside reading device is accurate with inside meter. Y
5 Inside Meter Inaccessible 1887092 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1894665 SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 11/10 Y
5 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 1887092 CAM 10-22-08 NO READ PAD WOULD NOT PULL NO ONE HOME LEFT C
5 Inside Meter Inaccessible 1905458 |WO001 In meter ID: 085759142T reading: 0. Y
5 Inside Meter Inaccessible 1887092 CARD C
‘ 5 Inside Meter Inaccessible 1894665 |accurate with inside meter reading. Y
5 Inside Meter Inaccessible 1887092 |No answer / Left card C
‘ 5 Inside Meter Inaccessible 1894665 |WO001 Out meter reading: 40. Y
‘ 5 Inside Meter Inaccessible WO0O01 In meter ID: 085759142T reading: 0. Y
5 Inside Meter Inaccessible 1887092 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1894665 |JAB 11-7 0040 Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820918572. Y
20081008 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887092 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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546061 2124 N Underhill St 20081008 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1905458 |WO001 Out meter reading: 40. Y
6 Inside Meter Inaccessible 1894665 |Verify outside reading device is accurate with inside meter. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 11/10 Y
6 Inside Meter Inaccessible 1905458 |W001 In meter ID: 085759142T reading: 0. Y
6 Inside Meter Inaccessible 1887092 |CAM 10-22-08 NO READ PAD WOULD NOT PULL NO ONE HOME LEFT C
6 Inside Meter Inaccessible 1894665 |Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible accurate with inside meter reading. Y
6 Inside Meter Inaccessible 1887092 |CARD C
6 Inside Meter Inaccessible 1894665 W001 Out meter reading: 40. Y
6 Inside Meter Inaccessible 1887092 |No answer / Left card C
6 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1894665 |WO001 In meter ID: 085759142T reading: 0. Y
6 Inside Meter Inaccessible JAB 11-7 0040 Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
‘ 6 Inside Meter Inaccessible WO001 Remote ID entered: 1820918572. Y
546860 1200 W Main St BLDG #15 20081105 3 Inside Meter Inaccessible 0
547222 1822 W Christine Ave 20090209 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021115 |"READ STILL UNKNOWN DUE TO MISSING TOUCHPAD RS
3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: PULLED - DBS - EKD/TC C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible "ANSWER AT DOOR TICE
20090310 4 Inside Meter Inaccessible 0
549066 2114 N Peoria Ave 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029165 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2056784 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible 2029165 |SENT TO BILL BATCH FOR 4 ESTIMATES JR 4/23 Y
3 Inside Meter Inaccessible 2056784 |WO001 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830127169. Y
3 Inside Meter Inaccessible JR 4/23 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC Y
3 Inside Meter Inaccessible WO001 Out meter reading: 1379. Y
3 Inside Meter Inaccessible 2029165 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
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549066 2114 N Peoria Ave 20090317 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2056784 |WO001 In meter ID: 087132303T reading: 0. Y
3 Inside Meter Inaccessible 2029165 |WO001 Meter reading: 1379. Y
3 Inside Meter Inaccessible 2056784 |CAM 4-22-09 READ 1379 OLD METER OKAY PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible 2029165 |[CAM 4-22-09 READ 1379 PAD WOULD NOT PULL EXCHANGE Y
3 Inside Meter Inaccessible METER SET RADIO READ # 1830127169 Y
3 Inside Meter Inaccessible 2056784 |SET RADIO READ # 1830127169 MTR # 87132303 READ 0000 Y
3 Inside Meter Inaccessible 2029165 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2056784 |LEFT ON Y
3 Inside Meter Inaccessible 2029165 WO001 Found service on. Y
3 Inside Meter Inaccessible 2056784 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2029165 |WO0O1 Left service on. Y
3 Inside Meter Inaccessible 2056784 |Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y

549266 3008 W Sylvan Ln Rr Dn 20090312 24 Sent letter to gain access 0
24 Issued EST/ZERO Svc Order

549899 6012 N Trenton Ln 20081110 3 Inside Meter Inaccessible Sent letter to gain access 0

' 3 Inside Meter Inaccessible

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1930642 |WO001 Out meter reading: 144. Y
3 Inside Meter Inaccessible 1928463 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Associated meter change order #1930642 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/8 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1912519 |Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible 1930642 |WO0O01 In meter ID: 086076222 reading: O. Y
3 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1912519 CAM 11-18-08 NO READ NEW SIDING ON HOUSE PAD IS MISSING C
3 Inside Meter Inaccessible 1928463 |WO001 Out meter reading: 144. Y
3 Inside Meter Inaccessible 1912519 |LEFT CARD FOR METER EXCHANGE C
3 Inside Meter Inaccessible 1930642 |WO001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 1928463 |WO0O01 In meter ID: 086076222 reading: 0. Y
3 Inside Meter Inaccessible 1912519 |No answer / Left card C
3 Inside Meter Inaccessible 1928463 TM READSO0144 DIAL BAD SET RADIO READ 086076222T 0000 1820858957 Y
3 Inside Meter Inaccessible 1930642 |CLOSED ORDER JR 12/8 Y
3 Inside Meter Inaccessible 1928463 |Stuck Meter / Remote Y
3 Inside Meter Inaccessible 1912519 |Found on Left on C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible 1928463 |WO001 Found service on. Y
3 Y
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549899 6012 N Trenton Ln 20081110 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1912519 WOO0L1 Left service on. C
3 Inside Meter Inaccessible 1928463 |WO001 Remote ID entered: 1820858957. Y
3 Inside Meter Inaccessible 1912519 |WO001 Incompletion reason: Knock / Ring Left Card. C
552260 3807 S Lafayette Ave 20090303 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021127 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820856572. Y
3 Inside Meter Inaccessible JR 3/18 SENT TO CLOSER BATCH FOR 3 ESTIMATS.UPADTED SRVM Y
3 Inside Meter Inaccessible WO001 Out meter reading: 454. Y
3 Inside Meter Inaccessible WO001 In meter ID: 086076895T reading: 0. Y
3 Inside Meter Inaccessible 3-17-09 MP READ 0454. NO READ FROM PAD. REPLACED WITH RADIO Y
3 Inside Meter Inaccessible READ MTR. MTR# 086076895 . RADIO READ# 1820856572 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
552797 308 Evans St 20081015 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890475 |3 CONS EST - LOCKED GATE - SEE IF CAN GET READ C
3 Inside Meter Inaccessible 1907395 CUSTOMER CALLED TO SCHEDULE METER CHANGE AFTER FINDING CARD AT HO Y
3 Inside Meter Inaccessible 1907396 CUSTOMER REPORTS LEAK IN STREET IN FRONT OF HIS HOUSE. STATES HE Y
3 Inside Meter Inaccessible 1907395 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1907396 WORK ORDER. Y
3 Inside Meter Inaccessible Leak on Company side Y
3 Inside Meter Inaccessible 1907395 |WO001 Remote ID entered: 1820919637. Y
3 Inside Meter Inaccessible WO0O01 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 11.14.08 Closed/dmk Y
3 Inside Meter Inaccessible 1890475 AHG 10/27/08  ACCESS TO PAD BLOCKED - GATE IS C
‘ 3 Inside Meter Inaccessible 1907395 |USE. PLEASE CALL PRIOR TO ARRIVAL AS HE WORKS 3RD SHIFT AND MAY Y
3 Inside Meter Inaccessible 1907396 HAS NO PRESSURE IN HOME. CHECKED ALERTS. HE ALSO ADVISED NOTICED Y
‘ 3 Inside Meter Inaccessible 1890475 TRIPLE-LATCHED W/ ROPE. ALSO LARGE DOG IN YARD FRIENDLY C
‘ 3 Inside Meter Inaccessible 1907395 BE SLEEPING. HE ALSO REPORTED A LEAK IN THE STREET IN FRONT OF HI Y
3 Inside Meter Inaccessible 1907396 STARTED ABOUT 3 DAYS AGO AND IT IS GETTING WORSE. HE CAN HEAR WAT Y
3 Inside Meter Inaccessible 1890475 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1907396 |[ER RUNNING Y
3 Inside Meter Inaccessible 1907395 |S HOUSE. HE HAS NO PRESSURE INSIDE. NOTICED ABOUT 3 DAYS AGO AND Y
3 Inside Meter Inaccessible IT IS GETTING WORSE. CAN HEAR WATER RUNNING. Y
3 Inside Meter Inaccessible 1907396 |11/10/08 called to todd brooks & gave info @1035pm cst ts willsig Y
3 Inside Meter Inaccessible 1907395 |WO001 Out meter reading: 663. Y
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552797 308 Evans St 20081015 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1907396 |non Y
3 Inside Meter Inaccessible 1907395 WO0O01 In meter ID: 85759141T reading: O. Y
3 Inside Meter Inaccessible 11/14/08 GB OUT READING 0663 Y
3 Inside Meter Inaccessible 1907396 |Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Inside Meter Inaccessible 1907395 |Changed Meter Y
3 Inside Meter Inaccessible 1907396 "11-10-08 B

555300 14019 N Edgewater Dr 20081118 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1918028 |3 CONS EST - THIS IS A VAULT - NOT SURE WHY ESTIMATING - MAKE Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
3 Qutside Meter Inaccessible WO001 Meter reading: 680. Y
3 Outside Meter Inaccessible NEED TO DIG UP RIM TO CHANGE METER Y
3 Outside Meter Inaccessible Found on Left on Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
3 Outside Meter Inaccessible REPAIRS & GET READ Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 1/6/09 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible "ALP 1/5/09 READ 0680 ON'T

20081217 4 Outside Meter Inaccessible 0

556417 5115 W Timbervue Ct 20090225 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021332 |3 CONS EST - GATE LOCKED - SEE IF CAN GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 991. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible 3/18/09 kfm sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible "ALP 3/17/09 READ 0991 EAD
3 Inside Meter Inaccessible "MONTHS ME L

558425 841 N Cooper St 20090204 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2021337 |3 CONS EST - INCLEMENT WEATHER - GET READ Y
3 Outside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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558425 841 N Cooper St 20090204 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2021337 |WO001 Meter reading: 1736. Y
3 Outside Meter Inaccessible SAS READS 1736 3-21-09 ---------- VAULT 1' LEFT OF STAIRS ON Y
3 Outside Meter Inaccessible COOPER. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WOO01 Left service on. Y
558928 5510 N Montello Dr 20080911 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1894937 |Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 1887084 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible CAM 10-22-08 NO READ PAD WOULD NOT PULL LEFT CARD NO ONE C
4 Inside Meter Inaccessible 1894937 |and reading device. Y
4 Inside Meter Inaccessible WO001 Out meter reading: 628. Y
4 Inside Meter Inaccessible 1887084 HOME DID REPLACE PAD STILL WILL NOT PULL C
4 Inside Meter Inaccessible 1894937 |WO0O01 In meter ID: 085759212T reading: 0. Y
4 Inside Meter Inaccessible 1887084 No answer / Left card C
4 Inside Meter Inaccessible Repaired / Rewired Touchpad C
4 Inside Meter Inaccessible 1894937 |JAB 10-30 0628 Y
4 Inside Meter Inaccessible 1887084 |W001 Found service on. C
4 Inside Meter Inaccessible 1894937 |Changed Meter Y
4 Inside Meter Inaccessible 1887084 \WOO01 Left service on. C
4 Inside Meter Inaccessible 1894937 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1887084 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1894937 \WO001 Remote ID entered: 1820919597. Y
20081013 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1894937 |Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible 1887084 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1894937 |and reading device. Y
5 Inside Meter Inaccessible 1887084 CAM 10-22-08 NO READ PAD WOULD NOT PULL LEFT CARD NO ONE C
5 Inside Meter Inaccessible 1894937 |WO001 Out meter reading: 628. Y
5 Inside Meter Inaccessible 1887084 HOME DID REPLACE PAD STILL WILL NOT PULL C
5 Inside Meter Inaccessible 1894937 |WO001 In meter ID: 085759212T reading: 0. Y
5 Inside Meter Inaccessible 1887084 |No answer / Left card C
5 Inside Meter Inaccessible 1894937 |JAB 10-30 0628 Y
5 Inside Meter Inaccessible 1887084 |Repaired / Rewired Touchpad C
5 Inside Meter Inaccessible 1894937 |Changed Meter Y
5 Inside Meter Inaccessible 1887084 |WO001 Found service on. C
5 Inside Meter Inaccessible 1894937 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1887084 |WO0O01 Left service on. C
5 Inside Meter Inaccessible 1894937 |WO001 Remote ID entered: 1820919597. Y
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558928 5510 N Montello Dr 20081013 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887084 |WO001 Incompletion reason: Knock / Ring Left Card. C
559291 6128 N Jayar Dr 20090220 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021417 |3 CONS EST - GATE LOCKED - SEE IF CAN GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 706. Y
3 Inside Meter Inaccessible DURING WINTER MONTHS Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible 3/18/09 kfm sent to closer batch to stop estimates Y
3 Inside Meter Inaccessible "ALP 3/17/09 READ 0706 EAD
559598 2833 W Sheffield Dr 20090211 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2027970 |Customer received letter to check meter. Y
3 Inside Meter Inaccessible 2021419 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible customer called to schedule check meter. C
3 Inside Meter Inaccessible 2027970 |WO001 Out meter reading: 310. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086077006T reading: O. Y
3 Inside Meter Inaccessible JAB 3-23 0310 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820851927. Y
20090313 4 Inside Meter Inaccessible 0
559883 2013 W Cashman Ct 20080912 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893479 |meter exchange thursday 10/30 9:00-11:00 679-6000 Y
4 Inside Meter Inaccessible 1896924 |WO001 Out meter reading: 1078. Y
4 Inside Meter Inaccessible 1887076 |4 CONS EST - 98 DANGEROUS ANIMAL - IF NOT THERE SEE IF CAN GET C
4 Inside Meter Inaccessible 1893479 |Office review required. Y
4 Inside Meter Inaccessible "OLD READ 1078 RS
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820849349. Y
4 Inside Meter Inaccessible REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC10/31 Y
4 Inside Meter Inaccessible 1896924 |WO0O01 In meter ID: 086074450T reading: 0. Y
4 Inside Meter Inaccessible 1893479 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1887076 |READ C
4 Inside Meter Inaccessible CAM 10-22-08 NO READ NO ONE HOME LEFT CARD PRIVACY FENCE C
4 Inside Meter Inaccessible ‘ 1893479 ‘WOOl Out meter reading: 1078. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086074450T reading: O. Y
4 Inside Meter Inaccessible ‘ 1887076 ‘GATE LOCKED C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible WO001 Found service on. C
4 Inside Meter Inaccessible WO0O0L1 Left service on. C
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559883 2013 W Cashman Ct 20080912 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1893479 NO LEAKS AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1887076 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1893479 |Changed Meter Y
4 Inside Meter Inaccessible "METER. NEW METER # 86074450 AD Ot
20081014 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1896924 |WO001 Out meter reading: 1078. Y
5 Inside Meter Inaccessible 1893479 |meter exchange thursday 10/30 9:00-11:00 679-6000 Y
5 Inside Meter Inaccessible 1887076 |4 CONS EST - 98 DANGEROUS ANIMAL - IF NOT THERE SEE IF CAN GET C
5 Inside Meter Inaccessible 1893479 |Office review required. Y
5 Inside Meter Inaccessible "OLD READ 1078 RS
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820849349. Y
5 Inside Meter Inaccessible REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC10/31 Y
5 Inside Meter Inaccessible 1887076 READ C
5 Inside Meter Inaccessible 1896924 |WO0O01 In meter ID: 086074450T reading: 0. Y
5 Inside Meter Inaccessible 1893479 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO001 Out meter reading: 1078. Y
5 Inside Meter Inaccessible 1887076 |CAM 10-22-08 NO READ NO ONE HOME LEFT CARD PRIVACY FENCE C
5 Inside Meter Inaccessible 1893479 |WO0O01 In meter ID: 086074450T reading: 0. Y
5 Inside Meter Inaccessible 1887076 |GATE LOCKED C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible WO001 Found service on. C
5 Inside Meter Inaccessible WOO01 Left service on. C
5 Inside Meter Inaccessible 1893479 NO LEAKS AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
5 Inside Meter Inaccessible 1887076 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1893479 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible "METER. NEW METER # 86074450 AD Of
561083 912 NE Madison Ave 20080915 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914123 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS - T/OFF DUE TO 5 CONS ESTI C
3 Inside Meter Inaccessible MATES - CUSTOMER HAS NOT RESPONDED TO REQUESTS C
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible 1888876 |Left Notice / Posting C
3 Inside Meter Inaccessible 1914123 |WO001 Meter reading: 707. C
3 Inside Meter Inaccessible 1888876 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1914123 |AHG 11/19/08 PAD PULLS READING OK - CUSTOMER'S C
3 Inside Meter Inaccessible BILL SHOWS ACTUAL READING C
3 Inside Meter Inaccessible WO001 Incompletion reason: Other. C
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561083 912 NE Madison Ave 20080915 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1888876 ["DOOR TICE
3 Inside Meter Inaccessible "RS EAD
20081015 4 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1914123 ‘CUSTOMER REC'D FINAL NOTICE FOR ACCESS - T/OFF DUE TO 5 CONS ESTI C
4 Inside Meter Inaccessible MATES - CUSTOMER HAS NOT RESPONDED TO REQUESTS C
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
4 Inside Meter Inaccessible 1888876 |Left Notice / Posting C
4 Inside Meter Inaccessible 1914123 |WO001 Meter reading: 707. C
4 Inside Meter Inaccessible 1888876 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1914123 |AHG 11/19/08 PAD PULLS READING OK - CUSTOMER'S C
4 Inside Meter Inaccessible BILL SHOWS ACTUAL READING C
4 Inside Meter Inaccessible WO001 Incompletion reason: Other. C
4 Inside Meter Inaccessible 1888876 "DOOR TICE
4 Inside Meter Inaccessible "RS EAD
‘ 20081113 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1914123 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS - T/OFF DUE TO 5 CONS ESTI C
5 Inside Meter Inaccessible MATES - CUSTOMER HAS NOT RESPONDED TO REQUESTS C
5 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
5 Inside Meter Inaccessible 1888876 |Left Notice / Posting C
5 Inside Meter Inaccessible 1914123 |WO001 Meter reading: 707. C
5 Inside Meter Inaccessible AHG 11/19/08 PAD PULLS READING OK - CUSTOMER'S C
5 Inside Meter Inaccessible 1888876 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1914123 BILL SHOWS ACTUAL READING C
5 Inside Meter Inaccessible WO001 Incompletion reason: Other. C
5 Inside Meter Inaccessible 1888876 ["DOOR TICE
5 Inside Meter Inaccessible "RS EAD
562715 1111 N Farmington Rd 20090106 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1990388 |METER EXCHANGE MON 2/16/09 10:00-12;00 678-4771 Y
3 Inside Meter Inaccessible 1992136 |WO001 Out meter reading: 422. Y
3 Inside Meter Inaccessible 1985482 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1990388 |WO001 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820847436. Y
3 Inside Meter Inaccessible 1985482 |NO PULL FROM PAD AND NO ONE IS HOME LEFT BLUE CARD C
3 Inside Meter Inaccessible 1992136 (WO001 In meter ID: 086076768T reading: 0. Y
3 Inside Meter Inaccessible 1990388 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 422. Y
3 Inside Meter Inaccessible 1985482 |Other C
3 Inside Meter Inaccessible 1990388 |W001 In meter ID: 086076768T reading: 0. Y
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562715 1111 N Farmington Rd 20090106 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1985482 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1990388 |AHG 2/16/09 SET RADIO READ 1820847436 METER 86076768 Y
3 Inside Meter Inaccessible OUT READ 0422 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
20090204 4 Inside Meter Inaccessible METER EXCHANGE MON 2/16/09 10:00-12;00 678-4771 Y
4 Inside Meter Inaccessible 1985482 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1992136 |WO001 Out meter reading: 422. Y
4 Inside Meter Inaccessible 1990388 (WO001 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820847436. Y
4 Inside Meter Inaccessible 1992136 |WO0O01 In meter ID: 086076768T reading: 0. Y
4 Inside Meter Inaccessible 1990388 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1985482 NO PULL FROM PAD AND NO ONE IS HOME LEFT BLUE CARD C
4 Inside Meter Inaccessible Other C
4 Inside Meter Inaccessible 1990388 |WO001 Out meter reading: 422. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086076768T reading: O. Y
4 Inside Meter Inaccessible 1985482 |W001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1990388 AHG 2/16/09 SET RADIO READ 1820847436 METER 86076768 Y
4 Inside Meter Inaccessible OUT READ 0422 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
562917 6015 W Ridgecrest Cir 20080827 5 Inside Meter Inaccessible Sent letter to gain access 0
' 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890483 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1887071 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1890483 |W001 Remote ID entered: 1820838745. Y
5 Inside Meter Inaccessible "READ 1047 RS
5 Inside Meter Inaccessible 1887071 |"READ 1047 RS
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/24 Y
5 Inside Meter Inaccessible 1890483 |W001 Out meter reading: 1047. Y
5 Inside Meter Inaccessible 1887071 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1890483 |WO0O01 In meter ID: 086075784T reading: 0. Y
5 Inside Meter Inaccessible 1887071 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO001 Meter reading: 1047. Y
5 Inside Meter Inaccessible 1890483 |STOP NOW. Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1887071 |[STOP NOW. Y
5 Inside Meter Inaccessible 1890483 |Changed Meter Y
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562917 6015 W Ridgecrest Cir 20080827 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887071 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1890483 |Office review required. Y
5 Inside Meter Inaccessible 1887071 |Changed Meter Y
5 Inside Meter Inaccessible 1890483 |"# 86075784 AD 0(
5 Inside Meter Inaccessible 1887071 ["86075784 AD 0(
20080926 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890483 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1887071 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 1890483 |W001 Remote ID entered: 1820838745. Y
6 Inside Meter Inaccessible "READ 1047 RS
6 Inside Meter Inaccessible 1887071 ["READ 1047 RS
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/24 Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1890483 |WO001 Out meter reading: 1047. Y
6 Inside Meter Inaccessible 1887071 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 6 Inside Meter Inaccessible 1890483 |WO001 In meter ID: 086075784T reading: 0. Y
6 Inside Meter Inaccessible 1887071 |WO001 Meter reading: 1047. Y
6 Inside Meter Inaccessible 1890483 |[STOP NOW. Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1887071 |[STOP NOW. Y
6 Inside Meter Inaccessible 1890483 |Changed Meter Y
6 Inside Meter Inaccessible 1887071 |Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1890483 |Office review required. Y
6 Inside Meter Inaccessible 1887071 |Changed Meter Y
6 Inside Meter Inaccessible 1890483 |"# 86075784 AD 0(
6 Inside Meter Inaccessible 1887071 ["86075784 AD O
565476 3803 N Laramie St 20080912 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888041 |WO001 Out meter reading: 401. Y
4 Inside Meter Inaccessible 1887068 |4 CONS EST - 91 GATE LOCKED - SEE IF CAN GET READ Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820847812. Y
4 Inside Meter Inaccessible WO001 Out meter reading: 401. Y
4 Inside Meter Inaccessible 1888041 |WO0O01 In meter ID: 086075781T reading: 0. Y
4 Inside Meter Inaccessible 1887068 |WO0O01 In meter ID: 086075781T reading: 0. Y
4 Inside Meter Inaccessible CAM 10-22-08 READ 0401 OLD METER OKAY GATE LOCKED DOGS Y
4 Inside Meter Inaccessible IN YARD SET RADIO READ # 1820847812 MTR # 86075781 READ Y
4 Inside Meter Inaccessible 0 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
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565476 3803 N Laramie St 20080912 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887068 (W001 Found service on. Y
566272 9924 W Buckhaven Ct L0420 20090107 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1985487 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2025122 |Check if meter is damaged. Y
3 Inside Meter Inaccessible 2026348 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO0OL1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820849268. Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 1985487 |[RADIO READ WONT PULL LEFT BLUE CARD NO ONE IS HOME C
3 Inside Meter Inaccessible 2025122 |Please call 30 min ahead Y
3 Inside Meter Inaccessible 2026348 |WO001 In meter ID: 086076992T reading: O. Y
3 Inside Meter Inaccessible 1985487 |Other C
3 Inside Meter Inaccessible 2025122 TM NO READ HEAD NOT PULLING SHOP WILL SEND READ TO BILLING SET Y
3 Inside Meter Inaccessible NEW RR 086076992T 0000 1D1820849268 Y
3 Inside Meter Inaccessible 1985487 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2026348 TM NO READ MTR NOT PULLING READSHOP WILL SEND BILLING READ SET Y
3 Inside Meter Inaccessible 2025122 |Stuck Meter / Remote Y
3 Inside Meter Inaccessible 2026348 RR 086076992T 0000 ID 1820849268 Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible 2025122 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible 2026348 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
20090205 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2025122 |Check if meter is damaged. Y
4 Inside Meter Inaccessible 1985487 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2026348 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820849268. Y
4 Inside Meter Inaccessible 1985487 [RADIO READ WONT PULL LEFT BLUE CARD NO ONE IS HOME C
4 Inside Meter Inaccessible 2026348 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2025122 |Please call 30 min ahead Y
4 Inside Meter Inaccessible 2026348 |WO001 In meter ID: 086076992T reading: 0. Y
4 Inside Meter Inaccessible 1985487 |Other C
4 Inside Meter Inaccessible 2025122 |TM NO READ HEAD NOT PULLING SHOP WILL SEND READ TO BILLING SET Y
4 Inside Meter Inaccessible 2026348 TM NO READ MTR NOT PULLING READSHOP WILL SEND BILLING READ SET Y
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566272 9924 W Buckhaven Ct L0420 20090205 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1985487 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2025122 |[NEW RR 086076992T 0000 1D1820849268 Y
4 Inside Meter Inaccessible Stuck Meter / Remote Y
4 Inside Meter Inaccessible 2026348 RR 086076992T 0000 ID 1820849268 Y
4 Inside Meter Inaccessible 2025122 \WO001 Found service on. Y
4 Inside Meter Inaccessible 2026348 |Stuck Meter / Remote Y
4 Inside Meter Inaccessible 2025122 |WO001 Left service on. Y
4 Inside Meter Inaccessible 2026348 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service on. Y

20090305 5 Inside Meter Inaccessible 2025122 |Check if meter is damaged. Y

5 Inside Meter Inaccessible 1985487 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2026348 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820849268. Y
5 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 1985487 |RADIO READ WONT PULL LEFT BLUE CARD NO ONE IS HOME C
5 Inside Meter Inaccessible 2025122 |Please call 30 min ahead Y
5 Inside Meter Inaccessible 1985487 |Other C
5 Inside Meter Inaccessible 2026348 |WO001 In meter ID: 086076992T reading: O. Y
5 Inside Meter Inaccessible 2025122 ' TM NO READ HEAD NOT PULLING SHOP WILL SEND READ TO BILLING SET Y
5 Inside Meter Inaccessible NEW RR 086076992T 0000 1D1820849268 Y
5 Inside Meter Inaccessible 1985487 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 2026348 TM NO READ MTR NOT PULLING READSHOP WILL SEND BILLING READ SET Y
5 Inside Meter Inaccessible RR 086076992T 0000 ID 1820849268 Y
5 Inside Meter Inaccessible 2025122 |Stuck Meter / Remote Y
5 Inside Meter Inaccessible 2026348 |Stuck Meter / Remote Y
5 Inside Meter Inaccessible 2025122 |WO001 Found service on. Y
5 Inside Meter Inaccessible WO0OL1 Left service on. Y
5 Inside Meter Inaccessible 2026348 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible WO001 Operated curb stop. Y
5 Inside Meter Inaccessible WO001 Found service on. Y

566646 434 E High Point Ln 20090320 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2031278 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
3 Inside Meter Inaccessible METER EXCHANGED 1/23/09
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order

566865 2207 W Laura Ave 20081105 3 Inside Meter Inaccessible 0

567266 1920 N Missouri Ave 20081114 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1921008 |WO001 Out meter reading:15. Y
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567266 1920 N Missouri Ave 20081114 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1916875 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1920231 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820848204. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/1 Y
3 Inside Meter Inaccessible 1916875 |scheduled order C
3 Inside Meter Inaccessible 1920231 |accurate with inside meter reading (see uest order). Y
3 Inside Meter Inaccessible 1921008 |WO0O01 In meter ID: 086076006T reading: 0. Y
3 Inside Meter Inaccessible 1920231 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076006T reading: 0. Y
3 Inside Meter Inaccessible READ 0000 WITH RADIO READ #1820848204 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible "ALP 11/26/08 READ LOW BATTERY ANG
568782 7020 N Rockvale Dr ‘ 20080925 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882150 |WO001 Out meter reading: 1027. Y
8 Inside Meter Inaccessible 1872350 |8 CONS EST - CHECK TO SEE IF CAN GET READ - ALSO MAILED CUSTOMER C
8 Inside Meter Inaccessible 1879145 |Please read and check meter becasue of consecutive estimates. Y
8 Inside Meter Inaccessible 1872350 "AHG 10/08/08 LEFT CARD PAR
8 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
8 Inside Meter Inaccessible 1879145 |Changed Meter Y
8 Inside Meter Inaccessible WO001 Operated curb stop. Y
8 Inside Meter Inaccessible WO001 Found service on. Y
8 Inside Meter Inaccessible WO0O01 Left service on. Y
‘ 8 Inside Meter Inaccessible WO001 Remote ID entered: 1820846286. Y
8 Inside Meter Inaccessible 1872350 |[LETTER REQUESTING ACCESS C
8 Inside Meter Inaccessible 1882150 (WO001 In meter ID: 086075831T reading: 0. Y
8 Inside Meter Inaccessible 1879145 \will be there for access to the ARB. Y
8 Inside Meter Inaccessible WO001 Out meter reading: 1027. Y
8 Inside Meter Inaccessible WO0O01 In meter ID: 086075831T reading: O. Y
8 Inside Meter Inaccessible RADIO READ 1820846286 086075831 PAD IN REAR YARD ALWAYS Y
8 Inside Meter Inaccessible 1872350 |Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 1879145 |LOCKED WITH DOGS / INSTALLED RADIO READ METER TO PUT A STOP TO Y
8 Inside Meter Inaccessible EST BILLS LAB 10-16-8 Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible 1872350 [SHOWER C
8 Inside Meter Inaccessible 1879145 |"The gate has been locked because of dog in the backyard meor
570600 1703 N Broadway St 20081106 3 Inside Meter Inaccessible Sent letter to gain access 0
3
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570600 1703 N Broadway St 20081106 3 Inside Meter Inaccessible Sent letter to gain access 0
20090306 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908100 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
20081106 3 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
20090306 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
20081106 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
20090306 3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
20081106 3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "AHG  11/18/08 PAD WON'T PULL ISV,
20090306 3 Inside Meter Inaccessible "AHG  11/18/08 PAD WON'T PULL IS Vi
570688 1212 W Bradley Ave 20090204 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2021428 |3 CONS EST - INCLEMENT WEATHER - GET READ Y
3 Qutside Meter Inaccessible WO001 Meter reading: 311. Y
3 Outside Meter Inaccessible 0311 MSM TOOK READ Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y
572002 1115 N Underhill St 20081106 3 Qutside Meter Inaccessible Sent letter to gain access 0
20090205 3 Outside Meter Inaccessible
20081106 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2016714 |3 CONS EST - INCLEMENT WEATHER - MAKE REPAIRS & GET READ. Y
20090205 3 Outside Meter Inaccessible 3 CONS EST - INCLEMENT WEATHER - MAKE REPAIRS & GET READ. Y
20081106 3 Outside Meter Inaccessible 1908106 |3 CONS EST - COVERED BY CAR - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible THIS IS A VAULT - ? WHY ESTIMATING Y
20090205 3 Outside Meter Inaccessible 2016714 ‘WOOl Meter reading: 1680. Y
20081106 3 Outside Meter Inaccessible WO001 Meter reading: 1680. Y
20090205 3 Outside Meter Inaccessible Verified read OK Y
20081106 3 Outside Meter Inaccessible Verified read OK Y
3 Outside Meter Inaccessible 1908106 |Rescheduled Reason: Field Generated Same Day Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 1552. Y
3 Outside Meter Inaccessible STOP ESTIMATES Y
3 Qutside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible 11/18/08 PUT IN CLOSER BATCH BMW 11/18 Y
3 Outside Meter Inaccessible "AHG/DP 11/17/08 LOCATED AND MARKED VAULT EADII
572158 914 W Glen Ave #D 20081107 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1912390 "EXCHANGED TO NEW RF METER. NEW METER # 86075966 AD Of
3 Inside Meter Inaccessible 1908108 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1912390 |Rescheduled Reason: Other Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 1908108 "READ UNKNOWN RS
3 Inside Meter Inaccessible 1912390 "READ UNKNOWN RS
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
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572158 914 W Glen Ave #D 20081107 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1912390 WOO0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820854909. Y
3 Inside Meter Inaccessible JR 11/17 UPDATED SRVM AND XPTR RECORD.SENT TO CLOSER BATCH FOR 3 Y
3 Inside Meter Inaccessible ESTIMATES Y
3 Inside Meter Inaccessible out reading 0025 Y
3 Inside Meter Inaccessible 1908108 METER EXCHANGED TO R.R. METER 5/2008 - STILL ESTIMATING Y
3 Inside Meter Inaccessible 1912390 |Rescheduled Notes: AMH/TC Y
3 Inside Meter Inaccessible 1908108 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1912390 WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086075966T reading: 0. Y
3 Inside Meter Inaccessible 1908108 EXCHANGED METER. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1912390 |CALL RON FLOREY AT PEORIA METER SHOP FOR ACTUAL OUT READ. Y
3 Inside Meter Inaccessible 1908108 |Changed Meter Y
3 Inside Meter Inaccessible 1912390 |REMOTE ID # 1820854909. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
572330 1020 N Ellis St 20081204 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1949011 Alfredo called to schedule service order to fix meter. Phone Y
3 Inside Meter Inaccessible 1933486 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. C
3 Inside Meter Inaccessible 1949011 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1949185 |WO001 Out meter reading: 241. Y
3 Inside Meter Inaccessible 1949011 WOOL1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820845215. Y
‘ 3 Inside Meter Inaccessible 1949185 |WO001 In meter ID: 086076424T reading: 0. Y
3 Inside Meter Inaccessible 1949011 |number verified. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1933486 CANCELED - READ OBTAINED.REPAIRS MADE - NEW METER WAS SET C
3 Inside Meter Inaccessible 1949011 |WO001 Out meter reading: 241. Y
3 Inside Meter Inaccessible 1933486 |JR 1/5/069 C
3 Inside Meter Inaccessible 1949011 WO001 In meter ID: 086076424T reading: 0. Y
3 Inside Meter Inaccessible AHG  1/2/09  SET RADIO READ 1820845215 METER Y
3 Inside Meter Inaccessible 86076424  OUT READ 0241 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
572473 1103 N Garfield Ave 20080908 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887057 |4 CONS EST - 98 DANGEROUS ANIMAL - SEE IF DOG NOT THERE - SEE IF Y
4 Inside Meter Inaccessible 1888198 |W001 Out meter reading: 610. Y
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572473 1103 N Garfield Ave 20080908 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887057 \WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820853468. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/23 Y
4 Inside Meter Inaccessible 1888198 |WO0O01 In meter ID: 086075870T reading: 0. Y
4 Inside Meter Inaccessible 1887057 CAN GET READ Y
4 Inside Meter Inaccessible WO001 Out meter reading: 610. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086075870T reading: O. Y
4 Inside Meter Inaccessible CAM 10-22-08 READ 0610 OLD METER OKAY FENCED IN YARD WITH Y
4 Inside Meter Inaccessible DOGS SET RADIO READ # 1820853468 MTR # 86075870 READ 0000 Y
4 Inside Meter Inaccessible LEFT O Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
20081007 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888198 |WO001 Out meter reading: 610. Y
5 Inside Meter Inaccessible 1887057 |4 CONS EST - 98 DANGEROUS ANIMAL - SEE IF DOG NOT THERE - SEE IF Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820853468. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/23 Y
5 Inside Meter Inaccessible CAN GET READ Y
5 Inside Meter Inaccessible 1888198 |WO0O01 In meter ID: 086075870T reading: 0. Y
5 Inside Meter Inaccessible 1887057 |WO001 Out meter reading: 610. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 086075870T reading: O. Y
5 Inside Meter Inaccessible CAM 10-22-08 READ 0610 OLD METER OKAY FENCED IN YARD WITH Y
5 Inside Meter Inaccessible DOGS SET RADIO READ # 1820853468 MTR # 86075870 READ 0000 Y
5 Inside Meter Inaccessible LEFT O Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
572691 6110 N Sheridan Rd 20080924 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890481 |3 CONS EST - LOCKED GATE - SEE IF CAN GET READ C
3 Inside Meter Inaccessible Verified read OK C
3 Inside Meter Inaccessible "READ 0609 RS
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible WO001 Meter reading: 609. C
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572691 6110 N Sheridan Rd 20080924 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890481 NO GATE FOR IAW READERS TO ACQUIRE READ VIA TOUCHPAD. ADVISED C
3 Inside Meter Inaccessible CUSTOMER OF PROBLEM AND SUGGESTED A METER EXCHANGE TO RF TYPE C
3 Inside Meter Inaccessible METER AS SOLUTION. CUSTOMER HAD TO GO TO WORK BUT ACCEPTED C
3 Inside Meter Inaccessible NOTICE CARD. HE WILL SCHEDULE METR EXCHANGE LOCALLY. C
573187 516 Camblin Ave 20090115 3 0
574242 3600 W Lincoln Ave 20090227 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2021438 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2026521 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2025856 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820691250. Y
3 Inside Meter Inaccessible FRCC SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC3.23 Y
3 Inside Meter Inaccessible 2026521 |WO001 In meter ID: 085761021T reading: O. Y
3 Inside Meter Inaccessible 2025856 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2021438 NO LONGER VAULT - METER INSIDE C
3 Inside Meter Inaccessible COMPLETED METER EXCHANGE - NO LONGER NEED C
3 Inside Meter Inaccessible 2025856 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085761021T reading: O. Y
3 Inside Meter Inaccessible AHG  3/20/09 LOW BATTERY - SET NEW RADIO READ Y
3 Inside Meter Inaccessible 1820691250 METER 85761021 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
574543 825 W Fairlawn Ln 20081110 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1912523 |3 CONS EST - LOCKED GATE - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/19 Y
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 824. Y
3 Inside Meter Inaccessible CAM 11-18-08 READ 0824 GATE ON LEFT SIDE WAS UNLOCKED Y
3 Inside Meter Inaccessible PAD READ ONLY LEFT CARD FOR METER EXCHANGE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
574664 600 NE Monroe St 20080915 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877786 |8 CONS EST - SEE IF CAN GET READ C
7 Inside Meter Inaccessible 1879749 |get read for billing got notice Y
7 Inside Meter Inaccessible 1877786 |LAB 10-138 LAB LEFT BLUE CARD FOR METER ACCESS GATE ALWAYS C
7 Inside Meter Inaccessible 1879749 |WO001 Meter reading: 614. Y
7 Inside Meter Inaccessible 1877786 LOCKED NEED RADIO METER HERE C
7 Inside Meter Inaccessible 1879749 |10/15/08GB READING 0614 Y
7 Inside Meter Inaccessible 1877786 |Other C
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574664 600 NE Monroe St 20080915 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1879749 |WO001 Closing Error: Service is in a meter read batch. Y
7 Inside Meter Inaccessible 1877786 |WO001 Incompletion reason: Knock / Ring Left Card. C
7 Inside Meter Inaccessible 1879749 | CLOSED ORDER.SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/15 Y
574967 2611 W Ardmore PI 20081006 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890484 |3 CONS EST - LOCKED GATE - SEE IF CAN GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 427. Y
3 Inside Meter Inaccessible ACCESS TO PAD Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible SENT TO CLOSE BATCH FOR 3 ESTIMATES JR 10/27 Y
3 Inside Meter Inaccessible "AHG  10/24/08 WENT INTO GATE BY GARAGE CKEL
575899 1800 N Knoxville Ave #6 20090317 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2029160 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2061258 RECPTACLE MISSING OR BROKEN PLEASE REPAIR Y
3 Inside Meter Inaccessible 2061874 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2061258 |4/28/09 GB NEEDTO TAKE METER TO SHOP FOR READING Y
3 Inside Meter Inaccessible 2029160 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2061874 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO001 In meter ID: 086077150T reading: 0. Y
3 Inside Meter Inaccessible 2029160 |expired order-canceled psh 4/27 C
3 Inside Meter Inaccessible 2061258 |Changed Meter Y
3 Inside Meter Inaccessible 2061874 |4/28/09 GB Y
3 Inside Meter Inaccessible 2061258 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2061874 |Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820857897. Y
576023 4407 W Cathy Cir 20081029 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1901383 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1903149 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820838787. Y
3 Inside Meter Inaccessible 1901383 |[SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/6 Y
3 Inside Meter Inaccessible 1903149 |WO001 Out meter reading: 668. Y
3 Inside Meter Inaccessible 1901383 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1903149 |WO0O01 In meter ID: 086074489T reading: 0. Y
3 Inside Meter Inaccessible 1901383 |WO001 Meter reading: 668. Y
3 Inside Meter Inaccessible 1903149 CAM 11-5-08 READ 0668 OLD METER OKAY PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible 1901383 |CAM 11-5-08 0668 METER OKAY PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible EXCHANGED METER Y
3 Inside Meter Inaccessible 1903149 |SET RADIO READ # 1820838787 MTR # 86074489 READ 0000 LEFT ON Y
3 Inside Meter Inaccessible 1901383 |Installed Radio Reading Device Y
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576023 4407 W Cathy Cir 20081029 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1903149 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1901383 |Found on Left on Y
3 Inside Meter Inaccessible 1903149 |Changed Meter Y
3 Inside Meter Inaccessible 1901383 |W001 Found service on. Y
3 Inside Meter Inaccessible 1903149 |WO001 Found service on. Y
3 Inside Meter Inaccessible 1901383 \WOO01 Left service on. Y
3 Inside Meter Inaccessible 1903149 |WO0O01 Left service on. Y
576358 1511 S Livingston St 20080829 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1906472 |Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible Donna scheduled meter change Y
4 Inside Meter Inaccessible 1887038 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1906472 |Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WOO01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820841802. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 1887038 |WILL CALL TO SCHEDULE C
4 Inside Meter Inaccessible 1906472 |Customer will be at premise. Y
4 Inside Meter Inaccessible WO001 Out meter reading: 40. Y
4 Inside Meter Inaccessible 1887038 |W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 1906472 |WO001 In meter ID: 086076274T reading: 0. Y
4 Inside Meter Inaccessible RTH 11/12/08 REPLACED METER#84577610 READ#004066 RESET NEW METER Y
4 Inside Meter Inaccessible WITH RADIO READ METER#86076274 READ#000000 Y
‘ 4 Inside Meter Inaccessible RADIO#1820841802 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1887038 ["AHG  10/23/08 CUSTOMER LEAVING FOR WORK. WANTS FRI AM "
577573 1916 N Peoria Ave 20080917 10 Inside Meter Inaccessible Sent letter to gain access 0
10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887019 |10 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible WO001 Meter reading: 836. Y
10 Inside Meter Inaccessible Read Only Y
10 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIMATES JR 10/28 Y
10 Inside Meter Inaccessible "AHG 10/27/08  PAD WON'T PULL CHAI
20081017 11 Inside Meter Inaccessible Sent letter to gain access 0
11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887019 |10 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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577573 1916 N Peoria Ave 20081017 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887019 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Inside Meter Inaccessible WO001 Meter reading: 836. Y
11 Inside Meter Inaccessible Read Only Y
11 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIMATES JR 10/28 Y
11 Inside Meter Inaccessible "AHG  10/27/08 PAD WON'T PULL CHAI
577710 1409 N Park Rd 20081212 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1976524 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1975853 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1960255 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1975853 READ #1820687835 MTR #85760478 READ 0000 LEFT ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820687835. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 1/30 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1976524 |WO0O01 In meter ID: 085760478T reading: 0. Y
3 Inside Meter Inaccessible 1960255 |LEFT CARD C
3 Inside Meter Inaccessible 1975853 |Customer has had ongoing estimated bills --- Take Read and send t Y
3 Inside Meter Inaccessible 0 billing to correct bill. Y
3 Inside Meter Inaccessible 1960255 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1975853 |Install ARB to stop Estimated Bills Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085760478T reading: 0. Y
3 Inside Meter Inaccessible CAM 1-29-08 READ NO READ LOW BATTERY SET NEW RADIO Y
3 Inside Meter Inaccessible 1960255 "TH/AHG 1/15/09 RADIO READ WON'T PULL NO ONE HOE "
20090115 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1960255 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1976524 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1975853 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible READ #1820687835 MTR #85760478 READ 0000 LEFT ON Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0OL1 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820687835. Y

4/29/2009

Page 381 of 691



Billing Investigation Report for the Peoria District

4/29/2009

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
577710 1409 N Park Rd 20090115 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1975853 | SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 1/30 Y
4 Inside Meter Inaccessible 1976524 |WO001 In meter ID: 085760478T reading: 0. Y
4 Inside Meter Inaccessible 1975853 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible Customer has had ongoing estimated bills --- Take Read and send t Y
4 Inside Meter Inaccessible ‘ 1960255 ‘LEFT CARD C
4 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible ‘ 1975853 ‘o billing to correct bill. Y
4 Inside Meter Inaccessible Install ARB to stop Estimated Bills Y
4 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760478T reading: O. Y
4 Inside Meter Inaccessible CAM 1-29-08 READ NO READ LOW BATTERY SET NEW RADIO Y
4 Inside Meter Inaccessible 1960255 "TH/AHG 1/15/09 RADIO READ WON'T PULL NO ONE HOE "
580402 1105 N Sheridan Rd 20090107 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1995024 |4 CONS EST - INCLEMENT WEATHER - CHECK TO SEE IF CAN PULL READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible WO001 Meter reading: 702. Y
3 Outside Meter Inaccessible WA READS 0702---2-21-09 Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WOO01 Left service on. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 2/23 Y
20090205 4 Outside Meter Inaccessible 4 CONS EST - INCLEMENT WEATHER - CHECK TO SEE IF CAN PULL READ Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Qutside Meter Inaccessible WO001 Meter reading: 702. Y
4 Outside Meter Inaccessible WA READS 0702---2-21-09 Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible WO001 Found service on. Y
4 Outside Meter Inaccessible WO0O01 Left service on. Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 2/23 Y
581725 4521 W NAGEL RD L0004 20090203 3 0
582047 3827 N Ashton Ave 20081117 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1916876 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/1 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 319. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
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582047 3827 N Ashton Ave 20081117 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1916876 ["11/29/08 BG. meter and pad are working and read the same 319.
582263 9533 N Galena Rd 20090217 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2016705 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ. Y
3 Outside Meter Inaccessible WO001 Meter reading: 1178. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0OL1 Left service on. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 3/13 Y
3 Outside Meter Inaccessible "ALP 3/12/09 READ 01178 EDTI(
586591 4311 N Independence Ave 20090318 3 Inside Meter Inaccessible 0
587149 1204 Dr M L King Jr Dr 20081030 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1907409 |PLEASE FIX METER CUSTOMER RECEIVED LETTER FOR ACCESS Y
3 Inside Meter Inaccessible 1901411 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible CAM 11-5-08 NO READ DASH IN READING LEFT CARD FOR METER C
3 Inside Meter Inaccessible 1907409 |W001 Out meter reading: 154. Y
3 Inside Meter Inaccessible 1901411 EXCHANGE C
3 Inside Meter Inaccessible 1907409 |WO0O01 In meter ID: 086076249T reading: 0. Y
3 Inside Meter Inaccessible 86076249T MIW Y
3 Inside Meter Inaccessible 1901411 |No answer / Left card C
3 Inside Meter Inaccessible Found on Left on C
3 Inside Meter Inaccessible 1907409 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1901411 |WO001 Found service on. C
3 Inside Meter Inaccessible 1907409 |Changed Meter Y
3 Inside Meter Inaccessible 1901411 |WO0O01 Left service on. C
3 Inside Meter Inaccessible 1907409 WO001 Remote ID entered: 1820845580. Y
3 Inside Meter Inaccessible 1901411 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
587206 1507 W Hickory Trace 20080923 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888218 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1886999 |6 CONS EST - 83 CANNOT FIND - SEE IF CAN LOCATE & GET READ Y
6 Inside Meter Inaccessible CLOSED ORDER .SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/22 Y
6 Inside Meter Inaccessible 1888218 [ KNOWING ACCOUNT IS IN READING BATCH. Y
6 Inside Meter Inaccessible 1886999 ["OLD READ 1092 RS
6 Inside Meter Inaccessible 1888218 ["OLD READ 1092 RS
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Office review required. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820844370. Y
6 Inside Meter Inaccessible JR 10/23 NO ACTION REQUIRED FOR THE REGIONAL BOC.ACCOUNT SENT TO Y
6 Inside Meter Inaccessible CLOSER BATCH FOR BILL ADJUSTMENT Y
6 Inside Meter Inaccessible 1886999 |WO001 Meter reading: 1092. Y
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587206 1507 W Hickory Trace 20080923 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888218 REF SO# 1886999 REMOVED METER R-1092.SET NEW METER 086075785T Y
6 Inside Meter Inaccessible R-0000 JR 10/22 Y
6 Inside Meter Inaccessible WO001 Out meter reading: 1092. Y
6 Inside Meter Inaccessible 1886999 (1820844370 Y
6 Inside Meter Inaccessible 1888218 (WO001 In meter ID: 086075785T reading: 0. Y
6 Inside Meter Inaccessible 1886999 |Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible WO001 Closing Error: Service is in a meter read batch. Y
6 Inside Meter Inaccessible 1888218 |[STOP NOW. THIS ORDER WAS ISSUED BY PAT CAPE & MICHELLE (CLERK) Y
6 Inside Meter Inaccessible "86075785 AD Ot
6 Inside Meter Inaccessible 1886999 "TOUCHPAD. NEW METER #86075785 AD Of
587613 1213 N Glenwood Ave 20090107 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1985523 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 3. Y
3 Outside Meter Inaccessible CAM 2-10-09 READ 0003 RF PULLED OKAY METER OKAY Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
588884 1214 S Matthew St 20081125 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1931627 |W001 Out meter reading: 685. Y
3 Inside Meter Inaccessible 1926009 3 CONS EST -DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO MAKE REPAIR Y
3 Inside Meter Inaccessible 86076207 OUT READ 0685 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820830898. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 12/10 Y
3 Inside Meter Inaccessible S & GET READ Y
3 Inside Meter Inaccessible 1931627 |WO0O01 In meter ID: 086076207T reading: 0. Y
3 Inside Meter Inaccessible 1926009 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible ‘ Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible ‘ Rescheduled Notes: found on tb - ekd/tc Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 685. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076207T reading: 0. Y
3 Inside Meter Inaccessible AHG 12/09/08  SET RADIO READ 1820830898 METER Y
590279 15 Pinewood Estate 20081223 3 Inside Meter Inaccessible Sent letter to gain access 0
3
3
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590279 15 Pinewood Estate 20081223 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1971682 |WO001 Out meter reading: 15. Y
3 Inside Meter Inaccessible 1968379 |Repair remote and/ verify outside reading device is Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820844099. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES JR 1/26/09 Y
3 Inside Meter Inaccessible 1971682 |WO001 In meter ID: 086076553T reading: 0. Y
3 Inside Meter Inaccessible 1960258 CANCELED - SORD NOT NEEDED.METER WAS CHANGED TO STOP C
3 Inside Meter Inaccessible 1968379 |joyce calling to schedule appointment Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1960258 |[ESTIMATES.REF SO#1968379/ 1971682 JR 1/26 C
3 Inside Meter Inaccessible 1968379 |W001 Out meter reading: 15. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076553T reading: O. Y
3 Inside Meter Inaccessible 0015 MSM CHANGED LOW BATTERY MTR RR# 1820844099 MTR# 086076553 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0OL1 Left service on. Y
591364 2133 N Linn St 20081106 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1908101 |3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820854887. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 11/19 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 1371. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076253T reading: O. Y
3 Inside Meter Inaccessible AHG/SS  11/18/08 PAD MISSING - SET RADIO READ Y
3 Inside Meter Inaccessible 1820854887 METER 86076253 OUT READ 1371 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
591384 1115 N Frink St 20090108 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1985525 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1994666 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1993862 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1985525 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1994666 W001 Out meter reading: 726. Y
3 Inside Meter Inaccessible 1985525 CAM 2-10-09 READ NO READ THIS HOUSE HAS A PRIVACY C
3 Inside Meter Inaccessible 1994666 |WO0O01 In meter ID: 086076754T reading: 0. Y
3 Inside Meter Inaccessible 1993862 |WO001 Meter reading: 726. Y
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591384 1115 N Frink St 20090108 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1993862 |2/18/09 gb Y
3 Inside Meter Inaccessible 1994666 |2/18/09 GB Y
3 Inside Meter Inaccessible 1985525 [FENCE NOT ABLE TO GET READ LEFT CARD TO CALL FOR METER C
3 Inside Meter Inaccessible EXCHANGE TO SET RADIO READ C
3 Inside Meter Inaccessible 1993862 |Changed Meter Y
3 Inside Meter Inaccessible 1994666 |Changed Meter Y
3 Inside Meter Inaccessible 1993862 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1985525 |No answer / Left card C
3 Inside Meter Inaccessible 1994666 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820848464. Y
3 Inside Meter Inaccessible 1985525 |WO001 Found service on. C
3 Inside Meter Inaccessible WO0O0L1 Left service on. C
3 Inside Meter Inaccessible 1993862 |[SENT TO CLOSER BATCH FOR 4 ESTIAMTES JR 2/19 Y
3 Inside Meter Inaccessible 1985525 |WO001 Incompletion reason: Knock / Ring Left Card. C
20090205 4 Inside Meter Inaccessible 1993862 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 1985525 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1994666 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Out meter reading: 726. Y
4 Inside Meter Inaccessible 1993862 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1985525 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1993862 |WO001 Meter reading: 726. Y
4 Inside Meter Inaccessible 1994666 |WO001 In meter ID: 086076754T reading: 0. Y
4 Inside Meter Inaccessible 1985525 |CAM 2-10-09 READ NO READ THIS HOUSE HAS A PRIVACY C
4 Inside Meter Inaccessible 1994666 |2/18/09 GB Y
4 Inside Meter Inaccessible 1985525 |[FENCE NOT ABLE TO GET READ LEFT CARD TO CALL FOR METER C
4 Inside Meter Inaccessible 1993862 |2/18/09 gb Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1994666 |Changed Meter Y
4 Inside Meter Inaccessible 1985525 [EXCHANGE TO SET RADIO READ C
4 Inside Meter Inaccessible 1994666 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1993862 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1985525 No answer / Left card C
4 Inside Meter Inaccessible 1994666 |WO001 Remote ID entered: 1820848464. Y
4 Inside Meter Inaccessible 1985525 |W001 Found service on. C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible 1993862 |[SENT TO CLOSER BATCH FOR 4 ESTIAMTES JR 2/19 Y
4 Inside Meter Inaccessible 1985525 |WO001 Incompletion reason: Knock / Ring Left Card. C
592659 3822 N Rochelle Ln 20080912 6 Inside Meter Inaccessible Sent letter to gain access 0
6
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592659 3822 N Rochelle Ln 20080912 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886997 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible No answer / Left card C
6 Inside Meter Inaccessible WO001 Found service on. C
6 Inside Meter Inaccessible WO0O01 Left service on. C
6 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1906318 |WO001 Out meter reading: 0. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 086074453T reading: O. Y
6 Inside Meter Inaccessible 0397 RR# 1820849167 MTR# 086074453 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820849167. Y
6 Inside Meter Inaccessible and reading device. Y
6 Inside Meter Inaccessible WO001 Closing Error: Service is in a meter read batch. Y
6 Inside Meter Inaccessible CLOSED ORDER .SENT TO CLOSER BATCH FOR 7 ESTIMATES  JR 11/10 Y
6 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
6 Inside Meter Inaccessible ‘ ‘and reading device. Y
6 Inside Meter Inaccessible Customer Mark needs a 30 min call ahead Y
6 Inside Meter Inaccessible ‘ 1886997 ‘CAM 10-22-08 NO READ PAD WOULD NOT PULL LEFT CARD TO C
6 Inside Meter Inaccessible EXCHANGE METER C
6 Inside Meter Inaccessible ‘ 1906318 ‘"also stated wants us to come out early storr
6 Inside Meter Inaccessible "note the s/o gual

20081014 7 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘

7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886997 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible No answer / Left card C
7 Inside Meter Inaccessible WO001 Found service on. C
7 Inside Meter Inaccessible WOO01 Left service on. C
7 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
7 Inside Meter Inaccessible 1906318 |WO001 Out meter reading: 0. Y
7 Inside Meter Inaccessible WO0O01 In meter ID: 086074453T reading: O. Y
7 Inside Meter Inaccessible 0397 RR# 1820849167 MTR# 086074453 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible WO001 Remote ID entered: 1820849167. Y
7 Inside Meter Inaccessible and reading device. Y
7 Inside Meter Inaccessible WO0O0L1 Closing Error: Service is in a meter read batch. Y
7 Inside Meter Inaccessible CLOSED ORDER .SENT TO CLOSER BATCH FOR 7 ESTIMATES  JR 11/10 Y
7 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
7 Inside Meter Inaccessible and reading device. Y
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Inside Meter Inaccessible

WO001 Out meter reading: O.

Inside Meter Inaccessible

WO0O0L1 In meter ID: 086076602T reading: O.

Inside Meter Inaccessible

AHG 1/26/09 OLD METER MALFUNCTION/LOW BATTERY SET NEW

Inside Meter Inaccessible

RADIO READ 1820845987 METER 86076602

Current = Consec. Estimate
Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
592659 3822 N Rochelle Ln 20081014 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1906318 |Customer Mark needs a 30 min call ahead Y
7 Inside Meter Inaccessible 1886997 |CAM 10-22-08 NO READ PAD WOULD NOT PULL LEFT CARD TO C
7 Inside Meter Inaccessible EXCHANGE METER C
7 Inside Meter Inaccessible 1906318 |["note the s/o gual
7 Inside Meter Inaccessible "also stated wants us to come out early storr
592711 5528 N Renwood Ave 20081210 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1970566 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 1960260 (3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1970566 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820845987. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible ‘ 1960260 ‘NO PULL FROM RADIO READ LEFT BLUE NOTICE CARD NO ONE HOME C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible ‘ 1970566 ‘Customer will be at premise. Customer requested 8-11am time frame Y
3 Inside Meter Inaccessible .. Meter is located inside.. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076602T reading: O. Y
3 Inside Meter Inaccessible AHG 1/26/09 OLD METER MALFUNCTION/LOW BATTERY SET NEW Y
3 Inside Meter Inaccessible RADIO READ 1820845987 METER 86076602 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
20090113 4 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 1960260 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1970566 |Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820845987. Y
4 Inside Meter Inaccessible 1960260 |NO PULL FROM RADIO READ LEFT BLUE NOTICE CARD NO ONE HOME C
4 Inside Meter Inaccessible 1970566 |and reading device. Y
4 Inside Meter Inaccessible Customer will be at premise. Customer requested 8-11am time frame Y
4 Inside Meter Inaccessible 1960260 WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1970566 |.. Meter is located inside.. Y
4 Y
4 Y
4 Y
4 Y
4 Y

Inside Meter Inaccessible

Installed Radio Reading Device
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592875 515 W Crestwood Dr 20080910 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1892044 |WO001 Out meter reading: 241. Y
7 Inside Meter Inaccessible 1815084 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
7 Inside Meter Inaccessible 1884221 |We need to check meter and fix it per gain access letter. Please C
7 Inside Meter Inaccessible 1885680 |Installed Radio Reading Device Y
7 Inside Meter Inaccessible 1815084 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Inside Meter Inaccessible 1885680 |Changed Meter Y
7 Inside Meter Inaccessible 1815084 |Rescheduled Notes: jlw Y
7 Inside Meter Inaccessible 1885680 W001 Remote ID entered: 1820850032. Y
7 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Inside Meter Inaccessible 1885680 |[SENT TO CLOSER BATCH FOR 8 ESTIMATES JR 10/27 Y
7 Inside Meter Inaccessible 1815084 |Rescheduled Notes: jlw Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Inside Meter Inaccessible Rescheduled Notes: jlw Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
7 Inside Meter Inaccessible 1884221 |special handle for Saturday 10-18-08 in the after noon per frcc. C
7 Inside Meter Inaccessible 1892044 |WO0O01 In meter ID: 086074472T reading: 0. Y
7 Inside Meter Inaccessible 1815084 |READ. Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible NO ONE HOME LEFT CARD Y
7 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
7 Inside Meter Inaccessible WO001 Found service on. Y
7 Inside Meter Inaccessible WOO01 Left service on. Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIAMTES JR 9/18 Y
7 Inside Meter Inaccessible 1885680 |Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1884221 |Please call ahead to 309-696-9291. C
7 Inside Meter Inaccessible CAM 10-20-08 CALLED CUSTOMER AHEAD THIS ORDER WAS FOR C
7 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Inside Meter Inaccessible 1885680 |accurate with inside meter reading. Y
7 Inside Meter Inaccessible 1884221 |SATURDAY HE HAD SOMEONE WAITING MOST OF THE DAY TO COME CAN'T C
7 Inside Meter Inaccessible 1815084 |Rescheduled Notes: jlw Y
7 Inside Meter Inaccessible 1885680 |WO001 Out meter reading: 241. Y
7 Inside Meter Inaccessible 1884221 MEET ME TODAY WILL CALL SERVICE CENTER TO RE-SCHEDULE FOR C
7 Inside Meter Inaccessible 1885680 [WO0O01 In meter ID: 086074472T reading: 0. Y
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592875 515 W Crestwood Dr 20080910 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Inside Meter Inaccessible 1884221 |[FRIDAY AFTERNOON C

7 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

7 Inside Meter Inaccessible 1885680 [RADIO READ 1820850032 086074472 PAD WOULD NOT PULL Y

7 Inside Meter Inaccessible 1884221 |WO001 Incompletion reason: Knock / Ring Left Card. C

7 Inside Meter Inaccessible 1885680 |INSTALLED RADIO READ METER LAB 10-24 METER IN GARAGE HAD TO Y

7 Inside Meter Inaccessible 1815084 |Rescheduled Notes: jlw Y

7 Inside Meter Inaccessible 1885680 |DIG OUT INSULATION TO GET TO METER SMALL AREA Y

7 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible "ALP 9/17/08 READ PAD DIDN'T PULL ANG

20081009 8 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

8 Inside Meter Inaccessible 1892044 |WO001 Out meter reading: 241. Y

8 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

8 Inside Meter Inaccessible 1885680 |Installed Radio Reading Device Y

8 Inside Meter Inaccessible Changed Meter Y

8 Inside Meter Inaccessible 1815084 |Rescheduled Notes: jlw Y

8 Inside Meter Inaccessible 1885680 |WO001 Remote ID entered: 1820850032. Y

8 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

8 Inside Meter Inaccessible Rescheduled Notes: jlw Y

8 Inside Meter Inaccessible 1885680 |[SENT TO CLOSER BATCH FOR 8 ESTIMATES JR 10/27 Y

8 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

8 Inside Meter Inaccessible Rescheduled Notes: jlw Y

8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

8 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y

8 Inside Meter Inaccessible 1892044 |WO0O01 In meter ID: 086074472T reading: 0. Y

8 Inside Meter Inaccessible 1815084 |READ. Y

8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Inside Meter Inaccessible NO ONE HOME LEFT CARD Y

8 Inside Meter Inaccessible Repaired / Rewired Touchpad Y

8 Inside Meter Inaccessible WO001 Found service on. Y

8 Inside Meter Inaccessible WO0O0L1 Left service on. Y

8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIAMTES JR9/18 Y

8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Inside Meter Inaccessible 1885680 |Repair or install remote and/or verify outside reading device is Y

8 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

8 Inside Meter Inaccessible 1885680 |accurate with inside meter reading. Y
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592875 515 W Crestwood Dr 20081009 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815084 |Rescheduled Notes: jlw Y
8 Inside Meter Inaccessible 1885680 |WO001 Out meter reading: 241. Y
8 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible 1885680 |WO0O01 In meter ID: 086074472T reading: 0. Y
8 Inside Meter Inaccessible 1815084 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Inside Meter Inaccessible 1885680 RADIO READ 1820850032 086074472 PAD WOULD NOT PULL Y
8 Inside Meter Inaccessible INSTALLED RADIO READ METER LAB 10-24 METER IN GARAGE HAD TO Y
8 Inside Meter Inaccessible 1815084 |Rescheduled Notes: jlw Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible 1885680 |DIG OUT INSULATION TO GET TO METER SMALL AREA Y
8 Inside Meter Inaccessible 1815084 |"ALP 9/17/08 READ PAD DIDN'T PULL ANG
593640 5313 W CLOSEN RD 20080903 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1886985 4 CONS EST - THIS IS A VAULT - SEE IF CAN LOCATE & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 437. Y
3 Outside Meter Inaccessible KNOW WHY ESTIMATED Y
3 Qutside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible "AHG  10/23/08  VAULT IS VISIBLE LS.
593713 1012 Mcmullen Rd 20080902 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1972439 8 CONS EST ON THIS ACCCOUNT - IF CUSTOMER THERE - REPAIR EQUIPMEN Y
4 Inside Meter Inaccessible 1895285 |sceduled mcspt. C
4 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter C
4 Inside Meter Inaccessible 1974059 |Please turn water on custemer said that she will be able to leave Y
4 Inside Meter Inaccessible 1925610 |CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS - ON 11/15/08 CUSTOMER C
4 Inside Meter Inaccessible 1928822 |Turn off water for repairs. C
4 Inside Meter Inaccessible 1974060 |Customer received letter for periodic meter change; set new meter C
4 Inside Meter Inaccessible 1974486 |WO001 Out meter reading: 881. Y
4 Inside Meter Inaccessible 1886980 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1974060 |Changed Meter C
4 Inside Meter Inaccessible 1974059 |WO001 Operated curb stop. Y
4 Inside Meter Inaccessible 1906430 |WO001 Closing Error: A meter number is required. C
4 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1974059 (WO001 Found service on. Y
4 Inside Meter Inaccessible 1974060 |WO0O01 Closing Error: A meter number is required. C
4 Inside Meter Inaccessible 1906430 |WO001 Closing Error: Inbound meter has an install or scrap date. C
4 Inside Meter Inaccessible 1928829 |Rescheduled Notes: barb tech/tc C
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593713 1012 Mcmullen Rd 20080902 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1974059 WOO0L1 Left service on. Y
4 Inside Meter Inaccessible 1906430 |canceled - no meter change completed jr 11/17 C
4 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1974060 |WO001 Closing Error: Inbound meter has an install or scrap date. C
4 Inside Meter Inaccessible 1928829 |Rescheduled Notes: ref bk by frs rescheduled jlw C
4 Inside Meter Inaccessible 1974060 CANCELED - DUPLICATE SORD NOT NEEDED.CHANGE COMPELTE C
4 Inside Meter Inaccessible 1974059 |WO001 Remote ID entered: 1820844854. Y
4 Inside Meter Inaccessible 1974060 |JR 1/27 C
4 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Notes: fsr req to work 12/22 C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Notes: BARB TECH/TC C
4 Inside Meter Inaccessible Rescheduled Reason: Other C
4 Inside Meter Inaccessible Rescheduled Notes: barb tech/tc resched per fsr notes C
4 Inside Meter Inaccessible 1972439 T AND GET READ - IF NOT - TURN/OFF UNTIL ACCESS IS GIVEN TO MAKE Y
4 Inside Meter Inaccessible 1974060 |and reading device. Please work the two s/o together C
4 Inside Meter Inaccessible 1974486 |WO0O01 In meter ID: 086076617T reading: 0. Y
4 Inside Meter Inaccessible 1925610 WAS TO MAKE REPAIRS TO PLUMBING AND SCHEDULE ANOTHER APPOINTMENT C
4 Inside Meter Inaccessible 1895285 |and reading device. C
4 Inside Meter Inaccessible 1928822 |WO001 Meter reading: 865. C
4 Inside Meter Inaccessible 1974059 |work between this time frame only. Please call 15-30 min in adva Y
4 Inside Meter Inaccessible 1928829 |and reading device. C
4 Inside Meter Inaccessible 1906430 |and reading device. C
4 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Notes: BARB TECH/TC C
4 Inside Meter Inaccessible CUST NOT HOME LEFT BLUE NOTICE CARD C
4 Inside Meter Inaccessible Other C
4 Inside Meter Inaccessible WO0O0L1 Closing Error: A meter number is required. C
4 Inside Meter Inaccessible WO0O01 Closing Error: Inbound meter has an install or scrap date. C
4 Inside Meter Inaccessible CANCELED - NO METER CHANGE COMPELTED.NOTICE WAS LEFT JR C
4 Inside Meter Inaccessible 22-Dec C
4 Inside Meter Inaccessible 1974060 |s/o # 1974059 C
4 Inside Meter Inaccessible 1906430 |Customer will meet at premise.. C
4 Inside Meter Inaccessible 1972439 |REPAIRS. Y
4 Inside Meter Inaccessible 1928822 WA READS 0865---12-20-08 C
4 Inside Meter Inaccessible 1886980 PULL C
4 Inside Meter Inaccessible 1974059 |nce. Please work the two s/o together #1974060 Y
4 Inside Meter Inaccessible 1895285 |Customer will be at premise. C
4 Inside Meter Inaccessible 1928829 |Customer has a scheduled apt for rpoff same day. Informed custome C
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593713 1012 Mcmullen Rd 20080902 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1925610 BUT TO DATE NO APPOINTMENT MADE - T/OFF UNTIL CAN GET ACCESS TO C
4 Inside Meter Inaccessible 1974060 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1974059 |WO001 Out meter reading: 881. Y
4 Inside Meter Inaccessible 1972439 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1906430 |WO001 Out meter reading: 866. C
4 Inside Meter Inaccessible 1925610 MAKE REPAIRS C
4 Inside Meter Inaccessible 1928829 |r once repairs are made to call back before 3pm to scheduled for C
4 Inside Meter Inaccessible 1886980 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1928822 |Read Only C
4 Inside Meter Inaccessible WO001 Found service on. C
4 Inside Meter Inaccessible 1974060 |Rescheduled Notes: FSR ON SITE C
4 Inside Meter Inaccessible 1925610 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1895285 LEFT CARD C
4 Inside Meter Inaccessible 1974059 |WO0O01 In meter ID: 086076617T reading: 0. Y
4 Inside Meter Inaccessible 1906430 WO0O01 In meter ID: reading: O. C
4 Inside Meter Inaccessible 1928829 |water to be turned back on and meter to be changed out the same d C
4 Inside Meter Inaccessible 1928822 |WO0O01 Left service on. C
4 Inside Meter Inaccessible 1972439 |1/4 TURN OFF. PAD WON'T PULL Y
4 Inside Meter Inaccessible 1895285 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1925610 |scheduled meter change out. C
4 Inside Meter Inaccessible 1928829 |ay. C
4 Inside Meter Inaccessible 1974060 |WO001 Out meter reading: 881. C
4 Inside Meter Inaccessible 1974059 AHG  1/27/09 WIRE SNAPPED METER TO PAD - SET RADIO Y
4 Inside Meter Inaccessible 1928822 |W001 Incompletion reason: Curb Stop needs repair. Reference C
4 Inside Meter Inaccessible 1974059 |READ 1820844854 METER 86076617  OUT READ 0881 Y
4 Inside Meter Inaccessible 1974060 |WO0O01 In meter ID: reading: O. C
4 Inside Meter Inaccessible 1928829 |Customer received letter for periodic meter change; set new meter C
4 Inside Meter Inaccessible 1974060 AHG  1/27/09 TURNED ON AFTER METER EXCHANGE C
4 Inside Meter Inaccessible 1906430 NOTIFIED CUSTOMER AND THEY ARE GOING TO RESCHEDULE. C
4 Inside Meter Inaccessible 1974059 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1928822 |Distribution Order #1941341 C
4 Inside Meter Inaccessible 1928829 |and reading device. C
4 Inside Meter Inaccessible 1906430 |Read Only C
4 Inside Meter Inaccessible 1974060 |Turned on at curbstop C
4 Inside Meter Inaccessible 1928829 |12/20 attempted to call customer - no answer - ekd/tc 3:44 pm cst C
4 Inside Meter Inaccessible 1974059 |Changed Meter Y
4 Inside Meter Inaccessible 1895285 ["AHG 10/30/08 KNOCKED ON BOTH DOORS HO!
4 Inside Meter Inaccessible 1906430 "AND THEY NEED TO FIX BEFORE WE CAN CHANGE THE WATER METER "
4 Inside Meter Inaccessible 1886980 ["AHG  10/23/08 NO ONE HOME P
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593713 1012 Mcmullen Rd 20080902 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1906430 "11-15-08 B
4 Inside Meter Inaccessible 1972439 ["AHG 1/26/09 NO ONE HOME AND

20081001 5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1974060 |Customer received letter for periodic meter change; set new meter C
5 Inside Meter Inaccessible 1972439 8 CONS EST ON THIS ACCCOUNT - IF CUSTOMER THERE - REPAIR EQUIPMEN Y
5 Inside Meter Inaccessible 1974059 |Please turn water on custemer said that she will be able to leave Y
5 Inside Meter Inaccessible 1928822 |Turn off water for repairs. C
5 Inside Meter Inaccessible 1974486 |W001 Out meter reading: 881. Y
5 Inside Meter Inaccessible 1886980 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1895285 |sceduled mcspt. C
5 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter C
5 Inside Meter Inaccessible 1925610 |CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS - ON 11/15/08 CUSTOMER C
5 Inside Meter Inaccessible 1974060 |Changed Meter C
5 Inside Meter Inaccessible 1974059 |WO001 Operated curb stop. Y
5 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1906430 |WO001 Closing Error: A meter number is required. C
5 Inside Meter Inaccessible 1974060 |WO0O01 Closing Error: A meter number is required. C
5 Inside Meter Inaccessible 1928829 Rescheduled Notes: barb tech/tc C
5 Inside Meter Inaccessible 1974059 |WO001 Found service on. Y
5 Inside Meter Inaccessible 1906430 |WO001 Closing Error: Inbound meter has an install or scrap date. C
5 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1974060 |WO0O01 Closing Error: Inbound meter has an install or scrap date. C
5 Inside Meter Inaccessible 1906430 |canceled - no meter change completed jr 11/17 C
5 Inside Meter Inaccessible 1974059 |WO0O01 Left service on. Y
5 Inside Meter Inaccessible 1974060 |[CANCELED - DUPLICATE SORD NOT NEEDED.CHANGE COMPELTE C
5 Inside Meter Inaccessible 1928829 |Rescheduled Notes: ref bk by frs rescheduled jlw C
5 Inside Meter Inaccessible 1974059 \WO001 Remote ID entered: 1820844854. Y
5 Inside Meter Inaccessible 1974060 |JR 1/27 C
5 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Notes: fsr req to work 12/22 C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Notes: BARB TECH/TC C
5 Inside Meter Inaccessible Rescheduled Reason: Other C
5 Inside Meter Inaccessible Rescheduled Notes: barb tech/tc resched per fsr notes C
5 Inside Meter Inaccessible 1974486 |WO0O01 In meter ID: 086076617T reading: 0. Y
5 Inside Meter Inaccessible 1974060 |and reading device. Please work the two s/o together C
5 Inside Meter Inaccessible 1974059 |work between this time frame only. Please call 15-30 min in adva Y
5 Inside Meter Inaccessible 1925610 (WAS TO MAKE REPAIRS TO PLUMBING AND SCHEDULE ANOTHER APPOINTMENT C
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593713 1012 Mcmullen Rd 20081001 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1928829 |and reading device. C
5 Inside Meter Inaccessible 1928822 |WO001 Meter reading: 865. C
5 Inside Meter Inaccessible 1972439 T AND GET READ - IF NOT - TURN/OFF UNTIL ACCESS IS GIVEN TO MAKE Y
5 Inside Meter Inaccessible 1906430 |and reading device. C
5 Inside Meter Inaccessible 1895285 |and reading device. C
5 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Notes: BARB TECH/TC C
5 Inside Meter Inaccessible CUST NOT HOME LEFT BLUE NOTICE CARD C
5 Inside Meter Inaccessible Other C
5 Inside Meter Inaccessible WO0O01 Closing Error: A meter number is required. C
5 Inside Meter Inaccessible WO0O0L1 Closing Error: Inbound meter has an install or scrap date. C
5 Inside Meter Inaccessible CANCELED - NO METER CHANGE COMPELTED.NOTICE WAS LEFT JR C
5 Inside Meter Inaccessible 22-Dec C
5 Inside Meter Inaccessible 1906430 |Customer will meet at premise.. C
5 Inside Meter Inaccessible 1928829 |Customer has a scheduled apt for rpoff same day. Informed custome C
5 Inside Meter Inaccessible 1925610 BUT TO DATE NO APPOINTMENT MADE - T/OFF UNTIL CAN GET ACCESS TO C
5 Inside Meter Inaccessible 1928822 WA READS 0865---12-20-08 C
5 Inside Meter Inaccessible 1895285 |Customer will be at premise. C
5 Inside Meter Inaccessible 1972439 |[REPAIRS. Y
5 Inside Meter Inaccessible 1974059 |nce. Please work the two s/o together #1974060 Y
5 Inside Meter Inaccessible 1886980 |PULL C
5 Inside Meter Inaccessible 1974060 |s/o # 1974059 C
5 Inside Meter Inaccessible 1974059 |WO001 Out meter reading: 881. Y
5 Inside Meter Inaccessible 1925610 [MAKE REPAIRS C
5 Inside Meter Inaccessible 1928822 |Read Only C
5 Inside Meter Inaccessible 1972439 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1974060 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1928829 |r once repairs are made to call back before 3pm to scheduled for C
5 Inside Meter Inaccessible 1906430 [WO001 Out meter reading: 866. C
5 Inside Meter Inaccessible 1886980 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1906430 (WO001 In meter ID: reading: O. C
5 Inside Meter Inaccessible 1974060 |Rescheduled Notes: FSR ON SITE C
5 Inside Meter Inaccessible 1928822 |W001 Found service on. C
5 Inside Meter Inaccessible 1895285 |LEFT CARD C
5 Inside Meter Inaccessible 1925610 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1974059 |WO0O01 In meter ID: 086076617T reading: 0. Y
5 Inside Meter Inaccessible 1928829 |water to be turned back on and meter to be changed out the same d C
5 Inside Meter Inaccessible ay. C
5 Inside Meter Inaccessible 1974059 AHG  1/27/09 WIRE SNAPPED METER TO PAD - SET RADIO Y
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593713 1012 Mcmullen Rd 20081001 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1928822 \WOO01 Left service on. C
5 Inside Meter Inaccessible 1972439 |1/4 TURN OFF. PAD WON'T PULL Y
5 Inside Meter Inaccessible 1974060 |WO001 Out meter reading: 881. C
5 Inside Meter Inaccessible 1925610 |scheduled meter change out. C
5 Inside Meter Inaccessible 1895285 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1974060 WO0O01 In meter ID: reading: O. C
5 Inside Meter Inaccessible 1974059 READ 1820844854 METER 86076617 OUT READ 0881 Y
5 Inside Meter Inaccessible 1928822 |W001 Incompletion reason: Curb Stop needs repair. Reference C
5 Inside Meter Inaccessible 1928829 |Customer received letter for periodic meter change; set new meter C
5 Inside Meter Inaccessible and reading device. C
5 Inside Meter Inaccessible 1974060 AHG  1/27/09 TURNED ON AFTER METER EXCHANGE C
5 Inside Meter Inaccessible 1906430 NOTIFIED CUSTOMER AND THEY ARE GOING TO RESCHEDULE. C
5 Inside Meter Inaccessible 1928822 |Distribution Order #1941341 C
5 Inside Meter Inaccessible 1974059 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1974060 |Turned on at curbstop C
5 Inside Meter Inaccessible 1974059 |Changed Meter Y
5 Inside Meter Inaccessible 1928829 |12/20 attempted to call customer - no answer - ekd/tc 3:44 pm cst C
5 Inside Meter Inaccessible 1906430 |Read Only C
5 Inside Meter Inaccessible 1895285 "AHG 10/30/08 KNOCKED ON BOTH DOORS HOt
5 Inside Meter Inaccessible 1886980 "AHG  10/23/08 NO ONE HOME P
5 Inside Meter Inaccessible 1906430 "AND THEY NEED TO FIX BEFORE WE CAN CHANGE THE WATER METER
5 Inside Meter Inaccessible "11-15-08 B
5 Inside Meter Inaccessible 1972439 "AHG 1/26/09 NO ONE HOME AND

20081103 6 Inside Meter Inaccessible Sent letter to gain access 0

6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1925610 |CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS - ON 11/15/08 CUSTOMER C
6 Inside Meter Inaccessible 1895285 |Customer received letter for periodic meter change; set new meter C
6 Inside Meter Inaccessible sceduled mcspt. C
6 Inside Meter Inaccessible 1886980 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1972439 |8 CONS EST ON THIS ACCCOUNT - IF CUSTOMER THERE - REPAIR EQUIPMEN Y
6 Inside Meter Inaccessible 1928822 |Turn off water for repairs. C
6 Inside Meter Inaccessible 1974059 |Please turn water on custemer said that she will be able to leave Y
6 Inside Meter Inaccessible 1974060 |Customer received letter for periodic meter change; set new meter C
6 Inside Meter Inaccessible 1974486 |WO001 Out meter reading: 881. Y
6 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1974059 |WO001 Operated curb stop. Y
6 Inside Meter Inaccessible 1906430 |WO001 Closing Error: A meter number is required. C
6 Inside Meter Inaccessible 1974060 |Changed Meter C
6 Inside Meter Inaccessible 1906430 |WO001 Closing Error: Inbound meter has an install or scrap date. C
6 Inside Meter Inaccessible 1974060 |WO0O01 Closing Error: A meter number is required. C
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593713 1012 Mcmullen Rd 20081103 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1928829 Rescheduled Notes: barb tech/tc C
6 Inside Meter Inaccessible 1974059 |WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
6 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1906430 |canceled - no meter change completed jr 11/17 C
6 Inside Meter Inaccessible 1974060 |WO0O01 Closing Error: Inbound meter has an install or scrap date. C
6 Inside Meter Inaccessible 1974059 |WO001 Remote ID entered: 1820844854. Y
6 Inside Meter Inaccessible 1928829 |Rescheduled Notes: ref bk by frs rescheduled jlw C
6 Inside Meter Inaccessible 1974060 |CANCELED - DUPLICATE SORD NOT NEEDED.CHANGE COMPELTE C
6 Inside Meter Inaccessible JR 1/27 C
6 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Notes: fsr req to work 12/22 C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Notes: BARB TECH/TC C
6 Inside Meter Inaccessible Rescheduled Reason: Other C
6 Inside Meter Inaccessible Rescheduled Notes: barb tech/tc resched per fsr notes C
6 Inside Meter Inaccessible 1972439 T AND GET READ - IF NOT - TURN/OFF UNTIL ACCESS IS GIVEN TO MAKE Y
6 Inside Meter Inaccessible 1895285 |and reading device. C
6 Inside Meter Inaccessible 1928829 |and reading device. C
6 Inside Meter Inaccessible 1906430 |and reading device. C
6 Inside Meter Inaccessible 1974059 |work between this time frame only. Please call 15-30 min in adva Y
6 Inside Meter Inaccessible 1974060 |and reading device. Please work the two s/o together C
6 Inside Meter Inaccessible 1928822 |WO001 Meter reading: 865. C
6 Inside Meter Inaccessible 1925610 WAS TO MAKE REPAIRS TO PLUMBING AND SCHEDULE ANOTHER APPOINTMENT C
6 Inside Meter Inaccessible 1974486 |WO001 In meter ID: 086076617T reading: 0. Y
6 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Notes: BARB TECH/TC C
6 Inside Meter Inaccessible CUST NOT HOME LEFT BLUE NOTICE CARD C
6 Inside Meter Inaccessible Other C
6 Inside Meter Inaccessible WO001 Closing Error: A meter number is required. C
6 Inside Meter Inaccessible WO0O0L1 Closing Error: Inbound meter has an install or scrap date. C
6 Inside Meter Inaccessible CANCELED - NO METER CHANGE COMPELTED.NOTICE WAS LEFT JR C
6 Inside Meter Inaccessible 22-Dec C
6 Inside Meter Inaccessible 1895285 |Customer will be at premise. C
6 Inside Meter Inaccessible 1972439 |[REPAIRS. Y
6 Inside Meter Inaccessible 1974060 |s/o # 1974059 C
6 Inside Meter Inaccessible 1928829 |Customer has a scheduled apt for rpoff same day. Informed custome C
6 Inside Meter Inaccessible 1925610 BUT TO DATE NO APPOINTMENT MADE - T/OFF UNTIL CAN GET ACCESS TO C
6 Inside Meter Inaccessible 1928822 WA READS 0865---12-20-08 C

4/29/2009

Page 397 of 691



Billing Investigation Report for the Peoria District

Current = Consec. Estimate

Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

593713 1012 Mcmullen Rd 20081103 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886980 PULL C

6 Inside Meter Inaccessible 1906430 |Customer will meet at premise.. C

6 Inside Meter Inaccessible 1974059 |nce. Please work the two s/o together #1974060 Y

6 Inside Meter Inaccessible 1972439 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Inside Meter Inaccessible 1906430 W001 Out meter reading: 866. C

6 Inside Meter Inaccessible 1974060 |Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Inside Meter Inaccessible 1974059 |WO001 Out meter reading: 881. Y

6 Inside Meter Inaccessible 1886980 |WO001 Incompletion reason: Knock / Ring Left Card. C

6 Inside Meter Inaccessible 1928822 |Read Only C

6 Inside Meter Inaccessible 1925610 MAKE REPAIRS C

6 Inside Meter Inaccessible 1928829 |r once repairs are made to call back before 3pm to scheduled for C

6 Inside Meter Inaccessible 1895285 |LEFT CARD C

6 Inside Meter Inaccessible 1906430 (WO001 In meter ID: reading: O. C

6 Inside Meter Inaccessible 1974059 |WO0O01 In meter ID: 086076617T reading: 0. Y

6 Inside Meter Inaccessible 1974060 |Rescheduled Notes: FSR ON SITE C

‘ 6 Inside Meter Inaccessible 1925610 |Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Inside Meter Inaccessible 1928829 |water to be turned back on and meter to be changed out the same d C

6 Inside Meter Inaccessible 1928822 |WO001 Found service on. C

6 Inside Meter Inaccessible 1972439 1/4 TURN OFF. PAD WON'T PULL Y

6 Inside Meter Inaccessible 1895285 |WO001 Incompletion reason: Knock / Ring Left Card. C

6 Inside Meter Inaccessible 1974059 AHG  1/27/09 WIRE SNAPPED METER TO PAD - SET RADIO Y

6 Inside Meter Inaccessible 1928822 |WO0O01 Left service on. C

6 Inside Meter Inaccessible 1925610 |scheduled meter change out. C

6 Inside Meter Inaccessible 1928829 |ay. C

6 Inside Meter Inaccessible 1974060 |WO001 Out meter reading: 881. C

6 Inside Meter Inaccessible WO0O01 In meter ID: reading: 0. C

6 Inside Meter Inaccessible 1928829 |Customer received letter for periodic meter change; set new meter C

6 Inside Meter Inaccessible 1974059 READ 1820844854 METER 86076617  OUT READ 0881 Y

6 Inside Meter Inaccessible 1928822 |W001 Incompletion reason: Curb Stop needs repair. Reference C

6 Inside Meter Inaccessible 1928829 |and reading device. C

6 Inside Meter Inaccessible 1906430 NOTIFIED CUSTOMER AND THEY ARE GOING TO RESCHEDULE. C

6 Inside Meter Inaccessible 1974059 |Installed Radio Reading Device Y

6 Inside Meter Inaccessible 1928822 |Distribution Order #1941341 C

6 Inside Meter Inaccessible 1974060 AHG  1/27/09 TURNED ON AFTER METER EXCHANGE C

6 Inside Meter Inaccessible 1974059 |Changed Meter Y

6 Inside Meter Inaccessible 1928829 |12/20 attempted to call customer - no answer - ekd/tc 3:44 pm cst C

6 Inside Meter Inaccessible 1974060 |Turned on at curbstop C

6 Inside Meter Inaccessible 1906430 [Read Only C
6 Inside Meter Inaccessible 1886980 ["AHG  10/23/08 NO ONE HOME . P
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593713 1012 Mcmullen Rd 20081103 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1895285 ["AHG 10/30/08 KNOCKED ON BOTH DOORS HO!
6 Inside Meter Inaccessible 1906430 "AND THEY NEED TO FIX BEFORE WE CAN CHANGE THE WATER METER "
6 Inside Meter Inaccessible "11-15-08 B
6 Inside Meter Inaccessible 1972439 ["AHG 1/26/09 NO ONE HOME AND

20081201 7 Inside Meter Inaccessible Sent letter to gain access 0

7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1928822 |Turn off water for repairs. C
7 Inside Meter Inaccessible 1925610 |CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS - ON 11/15/08 CUSTOMER C
7 Inside Meter Inaccessible 1974060 |Customer received letter for periodic meter change; set new meter C
7 Inside Meter Inaccessible 1974059 |Please turn water on custemer said that she will be able to leave Y
7 Inside Meter Inaccessible 1972439 |8 CONS EST ON THIS ACCCOUNT - IF CUSTOMER THERE - REPAIR EQUIPMEN Y
7 Inside Meter Inaccessible 1974486 |WO001 Out meter reading: 881. Y
7 Inside Meter Inaccessible 1974059 |WO001 Operated curb stop. Y
7 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1974060 |Changed Meter C
7 Inside Meter Inaccessible 1974059 |WO001 Found service on. Y
7 Inside Meter Inaccessible 1974060 |WO0O01 Closing Error: A meter number is required. C
7 Inside Meter Inaccessible 1928829 |Rescheduled Notes: barb tech/tc C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1974060 |WO0O01 Closing Error: Inbound meter has an install or scrap date. C
7 Inside Meter Inaccessible 1974059 |WO0O01 Left service on. Y
7 Inside Meter Inaccessible 1928829 |Rescheduled Notes: ref bk by frs rescheduled jlw C
7 Inside Meter Inaccessible 1974060 |CANCELED - DUPLICATE SORD NOT NEEDED.CHANGE COMPELTE C
7 Inside Meter Inaccessible 1974059 |W001 Remote ID entered: 1820844854. Y
7 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1974060 |JR 1/27 C
7 Inside Meter Inaccessible 1928829 |Rescheduled Notes: fsr req to work 12/22 C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Notes: BARB TECH/TC C
7 Inside Meter Inaccessible Rescheduled Reason: Other C
7 Inside Meter Inaccessible Rescheduled Notes: barb tech/tc resched per fsr notes C
7 Inside Meter Inaccessible 1925610 WAS TO MAKE REPAIRS TO PLUMBING AND SCHEDULE ANOTHER APPOINTMENT C
7 Inside Meter Inaccessible 1974059 |work between this time frame only. Please call 15-30 min in adva Y
7 Inside Meter Inaccessible 1974060 |and reading device. Please work the two s/o together C
7 Inside Meter Inaccessible 1974486 |WO0O01 In meter ID: 086076617T reading: 0. Y
7 Inside Meter Inaccessible 1928829 |and reading device. C
7 Inside Meter Inaccessible 1928822 |WO001 Meter reading: 865. C
7 Inside Meter Inaccessible 1972439 T AND GET READ - IF NOT - TURN/OFF UNTIL ACCESS IS GIVEN TO MAKE Y
7 Inside Meter Inaccessible 1928829 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 C
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593713 1012 Mcmullen Rd 20081201 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1928829 |CUST NOT HOME LEFT BLUE NOTICE CARD C
7 Inside Meter Inaccessible Other C
7 Inside Meter Inaccessible WO001 Closing Error: A meter number is required. C
7 Inside Meter Inaccessible WO0O01 Closing Error: Inbound meter has an install or scrap date. C
7 Inside Meter Inaccessible CANCELED - NO METER CHANGE COMPELTED.NOTICE WAS LEFT JR C
7 Inside Meter Inaccessible 22-Dec C
7 Inside Meter Inaccessible 1972439 |REPAIRS. Y
7 Inside Meter Inaccessible 1928822 WA READS 0865---12-20-08 C
7 Inside Meter Inaccessible 1928829 |Customer has a scheduled apt for rpoff same day. Informed custome C
7 Inside Meter Inaccessible 1974059 |nce. Please work the two s/o together #1974060 Y
7 Inside Meter Inaccessible 1974060 |s/o # 1974059 C
7 Inside Meter Inaccessible 1925610 BUT TO DATE NO APPOINTMENT MADE - T/OFF UNTIL CAN GET ACCESS TO C
7 Inside Meter Inaccessible 1974059 |WO001 Out meter reading: 881. Y
7 Inside Meter Inaccessible 1925610 MAKE REPAIRS C
7 Inside Meter Inaccessible 1928822 |Read Only C
7 Inside Meter Inaccessible 1928829 |r once repairs are made to call back before 3pm to scheduled for C
7 Inside Meter Inaccessible 1974060 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1972439 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1974059 |WO0O01 In meter ID: 086076617T reading: 0. Y
7 Inside Meter Inaccessible 1928829 |water to be turned back on and meter to be changed out the same d C
7 Inside Meter Inaccessible 1974060 |Rescheduled Notes: FSR ON SITE C
7 Inside Meter Inaccessible 1925610 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1928822 \WO001 Found service on. C
7 Inside Meter Inaccessible 1974059 AHG  1/27/09 WIRE SNAPPED METER TO PAD - SET RADIO Y
7 Inside Meter Inaccessible 1974060 |WO001 Out meter reading: 881. C
7 Inside Meter Inaccessible 1928829 |ay. C
7 Inside Meter Inaccessible 1925610 |scheduled meter change out. C
7 Inside Meter Inaccessible 1972439 (1/4 TURN OFF. PAD WON'T PULL Y
7 Inside Meter Inaccessible 1928822 |WO0O01 Left service on. C
7 Inside Meter Inaccessible 1974059 READ 1820844854 METER 86076617  OUT READ 0881 Y
7 Inside Meter Inaccessible 1928829 |Customer received letter for periodic meter change; set new meter C
7 Inside Meter Inaccessible 1928822 |W001 Incompletion reason: Curb Stop needs repair. Reference C
7 Inside Meter Inaccessible 1974060 WO0O01 In meter ID: reading: O. C
7 Inside Meter Inaccessible 1928829 |and reading device. C
7 Inside Meter Inaccessible 1974059 |Installed Radio Reading Device Y
7 Inside Meter Inaccessible 1928822 Distribution Order #1941341 C
7 Inside Meter Inaccessible 1974060 |AHG  1/27/09 TURNED ON AFTER METER EXCHANGE C
7 Inside Meter Inaccessible 1928829 |12/20 attempted to call customer - no answer - ekd/tc 3:44 pm cst C
7 Inside Meter Inaccessible 1974059 |Changed Meter Y
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