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100342 2828 Iowa St 20080926 3 Order already issued 1832966 bad dial - change meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 10/3/08 cs:removed meter r-0162.set new meter 086308115T r-0000 Y
3 rf# 1491350590               jr 10/3 Y
3 sent to closer batch for 3 estimates          jr Y

100350 2862 Iowa St 20090227 3 Order already issued 1946820 meter change Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 3/17/09 SET MTR 86913566 R-0 REMOVED MTR R-1241. ADDED TO BATCH Y
3 3 CONS EST. JW-CB Y

100403 3013 Iowa St 20090129 3 Issued EST/ZERO Svc Order 1985489 3 months consecutive estimates- check & read meter Y
3 W001 Remote ID entered: 1481153994. Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y
3 W001 Out meter reading: 90. Y
3 W001 In meter ID: 086913852T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913852  Remote ID 1481153994 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

100499 2401 Washington Ave 20090129 3 Issued EST/ZERO Svc Order 1985491 3 months consecutive estimates- check & read meter Y
3 W001 Remote ID entered: 1481210200. Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y
3 W001 Out meter reading: 2038. Y
3 W001 In meter ID: 086913884T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913884  Remote ID 1481210200 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

100550 2501 Washington Ave 20090129 3 Issued EST/ZERO Svc Order 1985492 3 months consecutive estimates- check & read meter Y
3 W001 Remote ID entered: 1481170688. Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y
3 W001 Out meter reading: 4304. Y
3 W001 In meter ID: 086913849T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913849  Remote ID 1481170688 Y
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100550 2501 Washington Ave 20090129 3 Issued EST/ZERO Svc Order 1985492 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

100580 2605 Washington Ave 20090129 3 Order already issued 1921577 3 months consecutive estimates- change meter C
3 caneled - no meter change completed        jr 2/09 C
3 W001 Out meter reading: 161. C
3 W001 In meter ID:   reading: 0. C
3 update rf#1810153878 C
3 Repaired/Rewired RF C
3 Read Only C
3 W001 Remote ID entered: 1810153878. C
3 W001 Closing Error: A meter number is required. C
3 W001 Closing Error: Inbound meter has an install or scrap date. C

100581 2609 Washington Ave 20090227 3 Order already issued 2005702 bad dial- change meter Y
3 3 months consecutive estimates * Y
3 3/9/09   jw   out at 907   set 086913348t r-0 Y
3 rf# 1481159692 kfm 3/9 Y

100653 2851 Washington Ave 20090129 3 Issued EST/ZERO Svc Order 1985501 3 months consecutive estimates- check & read meter Y
3 W001 Remote ID entered: 1481168338. Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y
3 W001 Out meter reading: 699. Y
3 W001 In meter ID: 086913827T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913827  Remote ID 1481168338 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

100977 2636 E 27th St 20090227 3 Order already issued 2005704 bad dial- change meter Y
3 3 months consecutive estimates * Y
3 3/11/09 CLEANED OUT BOX AND CHANGED METER. SET MTR 86913367 R-0 Y
3 REMOVED MTR R-694. ADDED TO BATCH 3 CONS EST CB Y

101262 2576 Washington Ave 20081127 3 Order already issued 1921580 5 months consecutive estimates- change meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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101262 2576 Washington Ave 20081127 3 Order already issued 1921580 W001 Out meter reading: 235. Y
3 W001 In meter ID: 086913394T  reading: 0. Y
3 installed radio read meter 5/8T 86913394 RF#1481126180 Y
3 W001 Remote ID entered: 1481126180. Y

20081229 4 5 months consecutive estimates- change meter Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Out meter reading: 235. Y
4 W001 In meter ID: 086913394T  reading: 0. Y
4 installed radio read meter 5/8T 86913394 RF#1481126180 Y
4 W001 Remote ID entered: 1481126180. Y

20090129 5 5 months consecutive estimates- change meter Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Out meter reading: 235. Y
5 W001 In meter ID: 086913394T  reading: 0. Y
5 installed radio read meter 5/8T 86913394 RF#1481126180 Y
5 W001 Remote ID entered: 1481126180. Y

101463 2403 E 25th St 20090129 3 Issued EST/ZERO Svc Order 1985506 3 months consecutive estimates- check & read meter Y
3 W001 Remote ID entered: 1481179728. Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y
3 W001 Out meter reading: 563. Y
3 W001 In meter ID: 086913881T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913881  Remote ID 1481179728 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

101748 Gc Warehouse 20090316 3 Issued EST/ZERO Svc Order 2026465 3 months consecutive estimates- check & read meter Y
20081114 3 1917728 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 415. Y
20090316 3 2026465 W001 Meter reading: 434. Y

3 Pulled Reading - No Problems Found Y
20081114 3 1917728 Pulled Reading Y
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101748 Gc Warehouse 20090316 3 Issued EST/ZERO Svc Order 2026465 Read Only Y
20081114 3 1917728 Read Only Y

3 SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 11/25 Y
20090316 3 2026465 SENT TO CLOSER BATCH FOR 3 ESTIMATES                 JR 3/24 Y

101802 501 Old Rock Rd 20090126 3 Issued EST/ZERO Svc Order 1978743 3 months consecutive estimates Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 2/04 Y
3 so read can be taken * Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 12. Y
3 read meter * lft  card notifying customer to please move car Y
3 that is parkd over water meter***water company must have accss Y
3 to meter Y
3 "Over Estimated ueste
3 "* if car parked over tile consu

101867 452 Wilson Park Ln 20081124 3 Order already issued 1890846 meter change Y
3 12/3/08   removed meter 689 set 086536159t r-0 Y
3 rf#1480656676 kfm 12/4 Y

102036 2908 E 23rd St 20090203 3 Issued EST/ZERO Svc Order 1986619 3 months consecutive estimates- check  & read meter Y
3 W001 Meter reading: 1807. Y
3 Pulled Meter Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES.             JR 2/13 Y

102290 3000 Palmer Ave 20090203 3 Issued EST/ZERO Svc Order 1986620 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 135. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR ESTIMATES        JR 2/13 Y

102968 2821 Warren Ave 20090203 3 Order already issued 1982125 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1481175994. Y
3 bad dial- change meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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102968 2821 Warren Ave 20090203 3 Order already issued 1982125 W001 Out meter reading: 1264. Y
3 W001 In meter ID: 086913809T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913809  Remote ID 1481175994 Y

102989 2816 Warren Ave 20090203 3 Issued EST/ZERO Svc Order 1986624 3 months consecutive estimates- check & read meter Y
3 W001 Remote ID entered: 1481179628. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES.UPDATED SRVM         JR 2/13 Y
3 W001 Out meter reading: 971. Y
3 W001 In meter ID: 086913882T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913882  Remote ID 1481179628 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

103279 3144 Nameoki Rd 20081103 3 Issued EST/ZERO Svc Order 1905788 3 months consecutive estimates- repair receptacle Y
3 W001 Remote ID entered: 1480667966. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES                 JR 11/12 Y
3 W001 Out meter reading: 2200. Y
3 W001 In meter ID: 086535001T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86535001  Remote ID  1480667966 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

103463 3116 Davis Ave 20090204 3 Issued EST/ZERO Svc Order 1987602 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 518. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y

103611 1905 St Clair Ave 20081001 3 Order already issued 1837689 change meter to stop consecutive estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED  JR 11/04 C
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103611 1905 St Clair Ave 20081103 4 Order already issued 1901030 CHANGE METER TO STOP CONSECUTIVE ESTIMATES........ Y
4 W001 Left service on. Y
4 W001 Remote ID entered: 1480667956. Y
4 4th request Y
4 W001 Out meter reading: 1227. Y
4 W001 In meter ID: 086535002T  reading: 0. Y
4 * Radio Read Meter *  5/8 T 86535002  Remote ID 1480667956 Y
4 Reading - 0000 Y
4 Changed Meter Y
4 W001 Operated curb stop. Y
4 W001 Found service on. Y

103613 1913 St Clair Ave 20081201 3 Order already issued 1901031 CHANGE METER Y
3 12/8/08 CS: REMOVED METER R-0521.SET NEW METER 086536161T R-0000 Y
3 RF# 1480657074.FOUND ON LEFT ON.SENT TO CLOSER B. FOR ESTIMATE Y
3 JR 12/9 Y

103762 3256 Rodger Ave 20081001 3 Issued EST/ZERO Svc Order 1873019 3 months consecutive estimates- check & read meter Y
3 W001 Remote ID entered: 1480681158. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/9 Y
3 W001 Out meter reading: 188. Y
3 W001 In meter ID: 086536742T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86536742  Remote ID 1480681158 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

103787 3180 Jill Ave 20081001 3 Issued EST/ZERO Svc Order 1873021 3 months consecutive estimates- check & read meter Y
3 W001 Remote ID entered: 1480680862. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/9 Y
3 W001 Out meter reading: 232. Y
3 W001 In meter ID: 086536743T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86536743  Remote ID 1480680862 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

103887 1561 Johnson Rd 20090204 3 Order already issued 1924611 Change Meter- 3 months consecutive estimates C
3 Read Only C
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103887 1561 Johnson Rd 20090204 3 Order already issued 1924611 W001 Closing Error: A meter number is required. C
3 W001 Closing Error: Inbound meter has an install or scrap date. C
3 CANCELED - NO METER CHANGE COMPLETED.METER OK PER NOTES C
3 JR 2/20 C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 W001 Out meter reading: 58. C
3 W001 In meter ID:   reading: 0. C
3 Pulled Reading - OK C

103904 1529 Johnson Rd 20090106 3 0
20090204 4 Order already issued 1924612 Change Meter- 3 months consecutive estimates Y

4 Reading - 0000   **  Customer Needs Credit Adjustment On Bad Y
4 Outlet Coupling Leak ** Y
4 Changed Meter Y
4 Office review required. Y
4 W001 Operated curb stop. Y
4 W001 Found service on. Y
4 W001 Left service on. Y
4 W001 Remote ID entered: 1481172772. Y
4 JR 2/18 UPDATED SRVM.CREATED UCAC FOR BILLING TO APPLY CREDIT Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 ADJUSTMENT FOR OUTLET COUPLING LEAK Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: fsr on-site now Y
4 W001 Out meter reading: 563. Y
4 W001 In meter ID: 086913400T  reading: 0. Y
4 * Radio Read Meter *  5/8 T 86913400  Remote ID 1481172772 Y

104011 1534 Cottage Ave 20090204 3 0
104012 1538 Cottage Ave 20090204 3 Issued EST/ZERO Svc Order 1987614 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 1857. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y

104044 1516 Garfield Ave 20090204 3 Issued EST/ZERO Svc Order 1987616 3 months consecutive estimates- check & read meter Y
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104044 1516 Garfield Ave 20090204 3 Issued EST/ZERO Svc Order 1987616 W001 Meter reading: 31. Y
3 Pulled Reading - No Problems Found. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y

104115 1700 Lindell Blvd 20090204 3 Issued EST/ZERO Svc Order 1987622 3 months consecutive estimates- check & read meter Y
3 W001 Remote ID entered: 1481179630. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y
3 W001 Out meter reading: 88. Y
3 W001 In meter ID: 086913879T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913879  Remote ID 1481179630 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

104141 3320 Lydia Ln 20090204 3 Issued EST/ZERO Svc Order 1987623 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 33. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y

104153 3432 Lydia Ln 20090204 3 Issued EST/ZERO Svc Order 1987627 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 76. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y

104220 4004 Melrose Ave 20090106 3 0
20090204 4 Issued EST/ZERO Svc Order 1987646 3 months consecutive estimates- check & read meter Y

4 W001 Remote ID entered: 1480680198. Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 2/13 Y
4 W001 Out meter reading: 410. Y
4 W001 In meter ID: 086536155T  reading: 0. Y
4 * Radio Read Meter *  5/8 T 86536155  Remote ID 1480680198 Y
4 Reading - 0000 Y
4 Changed Meter Y
4 W001 Operated curb stop. Y
4 W001 Found service on. Y
4 W001 Left service on. Y

104248 4039 Melrose Ave 20090306 3 Issued EST/ZERO Svc Order 2018108 Knock on Door or leave card that access is needed to meter tile Y
3 W001 Found service on. Y

4/29/2009 Page 8 of  84



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

104248 4039 Melrose Ave 20090306 3 Issued EST/ZERO Svc Order 2018108 W001 Left service on. Y
3 W001 Remote ID entered: 1481170652. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES.UPDATED SRVM         JR 3/16 Y
3 that is covered by car. Y
3 W001 Out meter reading: 185. Y
3 W001 In meter ID: 086913857T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913857  Remote ID 1481170652 Y
3 Reading - 0000 Y
3 Pumped out pit Y
3 Changed Meter Y
3 W001 Operated curb stop. Y

104295 4112 Rode Ave 20081104 3 Issued EST/ZERO Svc Order 1906570 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Notes: unable to work today Y
3 W001 Meter reading: 570. Y
3 Pulled Reading Y
3 Read Only Y
3 11/18/08  PUT IN CLOSER BATCH    BMW 11/18 Y

104309 4136 Rode Ave 20090106 3 0
20090204 4 Issued EST/ZERO Svc Order 1987651 4 months consecutive estimates- check & read meter Y

4 W001 Remote ID entered: 1481175876. Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES .UPDATED SRVM        JR 2/13 Y
4 W001 Out meter reading: 306. Y
4 W001 In meter ID: 086913828T  reading: 0. Y
4 * Radio Read Meter *  5/8 T 86913828  Remote ID 1481175876 Y
4 Reading - 0000 Y
4 Changed Meter Y
4 W001 Operated curb stop. Y
4 W001 Found service on. Y
4 W001 Left service on. Y

104360 4130 Braden Ave 20090204 3 Issued EST/ZERO Svc Order 1987655 3 months consecutive estimates-  Check & Read Meter Y
3 W001 Remote ID entered: 1481155050. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y
3 W001 Out meter reading: 400. Y
3 W001 In meter ID: 086913444T  reading: 0. Y
3 * Radio Read Meter *  5/8 86913444  Remote ID 1481155050 Y
3 Reading - 0000 Y
3 Changed Meter Y
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104360 4130 Braden Ave 20090204 3 Issued EST/ZERO Svc Order 1987655 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

104462 3415 Missouri Ave 20090126 3 Zero usage okay 1863676 3 months consecutive estimates- repair receptacle & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1040. Y
3 Verified read  OK Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 10/16 Y

20090224 4 Issued EST/ZERO Svc Order 2006207 4 months consecutive estimates- check & read meter Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 1085. Y
4 Read Only Y
4 W001 Found service on. Y
4 W001 Left service on. Y
4 SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 3/11 Y
4 "Over Estimated ueste

104467 Pontoon & Hwy 3 20090224 3 Issued EST/ZERO Svc Order 2006237 3 months consecutuve estimates- check & read meter Y
20081022 3 1894369 pump water from meter tile & read to stop consecutive estimates Y
20090224 3 2006237 W001 Left service on. Y

3 JR 3/11 SENT TO CLOSER BATCH FOR 3 ESTIMATES.CREATED DIST SORD Y
3 FOR COMPNAY LEAK Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081022 3 1894369 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090224 3 2006237 W001 Meter reading: 1406. Y
20081022 3 1894369 W001 Meter reading: 1393. Y
20090224 3 2006237 poss inlet service  line leak **call for locates* water going Y
20081022 3 1894369 Read Only Y
20090224 3 2006237 into ditch Y

3 Leak on Company side Y
20081022 3 1894369 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 11/6 Y
20090224 3 2006237 Read Only Y

3 Additional work required. Y
3 W001 Found service on. Y

104559 145 Briarmoor Ln 20090306 3 Zero usage okay 2015158 re-attach device & read meter Y
3 W001 Meter reading: 1111. Y
3 Changed Touchpad Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES         JR 3/12 Y

104959 1511 Pontoon Rd 20081003 3 Issued EST/ZERO Svc Order 1875372 3 months consecutive zero usage- check & read meter Y
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104959 1511 Pontoon Rd 20081003 3 Issued EST/ZERO Svc Order 1875372 W001 Meter reading: 3181. Y
3 Pulled Reading - OK Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/13 Y

105209 1611 Primrose Ave 20081003 3 Order already issued 1871040 bad dial- change meter Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1480680046. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 945. Y
3 W001 In meter ID: 086536733T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86536733  Remote ID 1480680046 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y

105436 1716 Ferguson Ave 20081003 3 Issued EST/ZERO Svc Order 1875398 3 months consecutiv eestimates- check & read meter Y
3 W001 Meter reading: 99. Y
3 Pulled Reading - OK Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/13 Y

105470 1713 Ferguson Ave 20090205 3 Order already issued 1926468 3 months consecutive estimates- change meter Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1481174864. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 1407. Y
3 W001 In meter ID: 086913403T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913403  Remote ID 1481174864 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y

105531 2102 Dawn Pl 20090107 3 Issued EST/ZERO Svc Order 1959806 locate meter tile & read meter to stop consecutive estimates Y
3 W001 Meter reading: 334. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 1/15/09 Y

105587 2132 Dawn Pl 20090205 3 Order already issued 1984524 bad dial- change meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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105587 2132 Dawn Pl 20090205 3 Order already issued 1984524 W001 Out meter reading: 830. Y
3 W001 In meter ID: 086913805T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913805  Remote ID 1481174290 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1481174290. Y
3 3 months consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

105772 4508 Vine St 20090205 3 Order already issued 1984526 bad dial - change meter Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1481172782. Y
3 3 months consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 300. Y
3 W001 In meter ID: 086913401T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913401  Remote ID 1481172782 Y
3 Reading - 0000 Y

106159 2444 Pine St 20090109 3 Issued EST/ZERO Svc Order 1961895 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 411. Y
3 Pulled Reading - No Problems Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 1/19 Y

106586 2205 Pontoon Rd 20081105 3 Order already issued 1903388 Bad Dial- Change Meter Y
3 11/13/08    cs   removed meter 1453   set zero   meter 086535012t Y
3 rf# 1480676022   kfm 11/13 Y
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106740 4013 Sara St 20081006 3 Issued EST/ZERO Svc Order 1842568 bad dial- change meter Y
3 W001 In meter ID: 01480675792T  reading: 0. Y
3 Changed Meter Y
3 Office review required. Y
3 W001 Remote ID entered: 1480675792. Y
3 ID field. Y
3 JR 10/22 CREATED SORD TO GET METER SERIAL # Y
3 CLOSED ORDER.CORRECT METER HERE 086535621T R-0000        JR 10/29 Y
3 3 months consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 333. Y
3 "The value recorded 0675

106941 3803 Franklin Ave 20081105 3 Order already issued 1872676 bad dial- change meter Y
3 11/13/08   cs   removed meter 186 set 086535014t r-0 Y
3 rf# 1480669542   kfm 11/13 Y

106970 2006 Richmond Ave 20090206 3 Issued EST/ZERO Svc Order 1989327 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 474. Y
3 Read Only Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y

107568 26 Riviera Dr 20081208 3 Order already issued 1934184 3 months consecutive estimates- check & read meter Y
3 (printed for Chip ) Y
3 12/12/08  cs    repaired touchpad  meter Ok   r105 kfm 12/12 Y
3 Sent to closer batch Y

107978 2801 Birch Ave 20081205 3 Order already issued 1905201 Change Meter- Consecutive Estimates Y
3 ( printed for Chip ) Y
3 12/12/08   cs   outr at 424 set 086536146 r-0 Y
3 rf# 1480669680   kfm 12/12 Y

108264 2308 Cardinal Ave 20081205 3 Order already issued 1905203 Change Meter- Consecutive Estimates Y
3 ( printed for Chip ) Y
3 12/12/08   cs   removed meter 593 set 086536144t r=0 Y
3 rf# 1480674876   kfm 12/12 Y

108295 2404 Delta Ave 20090209 3 Order already issued 1987041 bad dial- change meter Y
3 * Radio Read Meter *  5/8 T 86913802  Remote ID 1481151554 Y
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108295 2404 Delta Ave 20090209 3 Order already issued 1987041 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1481151554. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 1048. Y
3 W001 In meter ID: 086913802T  reading: 0. Y

108446 2912 National Ave 20081106 3 Issued EST/ZERO Svc Order 1905205 change meter Y
3 11/13/08   cs   removed meter 898   set 086503515t  r-0 Y
3 rf# 1480657632   kfm 11/13 Y

108573 2432 St Clair Ave 20090209 3 Order already issued 1987043 bad dial- change meter Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1481176108. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 1242. Y
3 W001 In meter ID: 086913807T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913807  Remote ID 1481176108 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y

108815 2320 Zippel Ave 20090210 3 Issued EST/ZERO Svc Order 1993048 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 455. Y
3 Covered with Dirt - Dug Out and Pulled Reading Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 2/26 Y

108818 3252 Willow Ave 20090210 3 Issued EST/ZERO Svc Order 1993049 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 405. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 2/26 Y

109227 2665 Westmoreland Dr 20081208 3 Issued EST/ZERO Svc Order 1905208 Change Meter- Consecutive Estimates Y
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109227 2665 Westmoreland Dr 20081208 3 Issued EST/ZERO Svc Order 1905208 W001 Left service on. Y
3 W001 Remote ID entered: 1480682094. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 1268. Y
3 W001 In meter ID: 086536123T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86536123  Remote ID 1480682094 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y

110058 11 Legacy Dr 20081010 3 Issued EST/ZERO Svc Order 1881059 locate & read meter- 3 months consecutive estimates Y
3 W001 Meter reading: 550. Y
3 verified reading is correct*** Y
3 Verified read  OK Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/17 Y

110069 48 Lockhaven Dr 20081010 3 Issued EST/ZERO Svc Order 1881062 locate & read meter- 3 months consecutive estimates Y
3 W001 Meter reading: 445. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/17 Y

110154 2617 Mockingbird Ln 20090211 3 Issued EST/ZERO Svc Order 1993052 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 120. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 2/26 Y

110505 4337 Highway 162 20081211 3 Issued EST/ZERO Svc Order 1938909 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 333. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES                JR 12/26 Y

110522 4401 Highway 162 20081112 3 Issued EST/ZERO Svc Order 1913722 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 R-1535 HARD TO FIND.THEN HARD TO DIG         JR 12/1 Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES       JR 12/1 Y

110545 4572 Old Edwardsvill Rd 20090115 3 Issued EST/ZERO Svc Order 1968257 3 months consecutive estimates- check & read meter Y
3 W001 Remote ID entered: 1481154922. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 1/23/09 Y
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110545 4572 Old Edwardsvill Rd 20090115 3 Issued EST/ZERO Svc Order 1968257 W001 Out meter reading: 368. Y
3 W001 In meter ID: 086913446T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913446  Remote ID 1481154922 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

110795 269 Holiday Mobile Park 20081112 3 Issued EST/ZERO Svc Order 1913723 3 months consecutive zero usage- check & read meter Y
3 W001 Meter reading: 1338. Y
3 Ran water  Mtr OK  Read only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 11/24 Y

111159 528 Newhart Dr 20081110 3 Issued EST/ZERO Svc Order 1910362 3 months consecutive estimates- repair receptical Y
3 W001 Meter reading: 145. Y
3 * Please Update Remote ID 1810324614 *     Thanks Y
3 Read Only Y
3 W001 Remote ID entered: 1810324614. Y
3 11/18/08  PUT IN CLOSER BATCH  - UPDATED   BMW 11/18 Y

111215 131 Emerald Way E 20081110 3 Issued EST/ZERO Svc Order 1910364 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 224. Y
3 Read Only Y
3 11/18/08  PUT IN CLOSER BATCH    BMW 11/18 Y

111246 Hwy 162 20081013 3 Issued EST/ZERO Svc Order 1883213 3 months consecutive estimates- check & read meter Y
20090115 3 1968261 3 months consecutive estimates- check & read meter Y
20081013 3 1883213 W001 Meter reading: 229. Y
20090115 3 1968261 W001 Meter reading: 239. Y
20081013 3 1883213 Pulled Reading - OK Y
20090115 3 1968261 Pulled Reading Y

3 Read Only Y
20081013 3 1883213 Read Only Y

3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/21 Y
20090115 3 1968261 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 1/23/09 Y

111721 106 Shirlwin Dr 20090217 3 Issued EST/ZERO Svc Order 1997065 3 MONTHS CONSECUTIVE ESTIMATES- CHECK & READ METER Y
3 W001 Remote ID entered: 1481153996. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/24 Y
3 W001 Out meter reading: 738. Y
3 W001 In meter ID: 086913812T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913812  Remote ID 1481153996 Y
3 Reading - 0000 Y
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111721 106 Shirlwin Dr 20090217 3 Issued EST/ZERO Svc Order 1997065 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

111943 24 FAIRWAY ESTATES BLDG9 20081211 3 Issued EST/ZERO Svc Order 1938910 "THIS METER NEEDS REPLACED
3 "
3 3 months consecutive estimates- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Office review required. C
3 W001 Incompletion reason: 2 Person Job. C
3 JR 12/26 CREATED DIST SORD FOR 2-MAN METER CHANGE C

111996 1 Dublin Dr 20081112 3 Issued EST/ZERO Svc Order 1913730 3 months cosecutive zero usage- check & read meter Y
3 W001 Meter reading: 974. Y
3 Ran water  Mtr OK  Read only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 11/24 Y
3 12/1/08 JERRY R-0978         JR 12/1 Y

112160 2612 E 25th St 20090129 3 Issued EST/ZERO Svc Order 1946826 bad dial- change meter Y
3 4/1/09 SET MTR 86913645 R-0 REMOVED MTR R-549 JW-CB Y

112351 2540 Edwards St 20081016 3 Issued EST/ZERO Svc Order 1885358 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 1175. Y
3 picked up read Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES                 JR 10/22 Y

112385 2672 Edwards St #F 20090116 3 0
20090216 4 Order already issued 1952800 Updating order with Meter change out C

4 already completed C
112529 2125 Lincoln Ave 20090318 3 Issued EST/ZERO Svc Order 2029964 change meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 4/8/09 SET MTR 86913658 R-0 REMOVED MTR R-3449. ADDED TO BATCH 3 Y
3 CONS EST.  JW-CB Y

113685 820 Madison Ave 20081016 4 Order already issued 1850472 bad dial- change meter C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
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113685 820 Madison Ave 20081016 4 Order already issued 1850472 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 x C
4 4 consecutive estimates-get read & repair or replace read device C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C

114003 1310 Washington Ave 20080215 3 Issued EST/ZERO Svc Order 1625575 consecutive estimates- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Expired order - Canceled...........CV 3.25 C

114077 911 Washington Ave 20090119 3 0
114085 815 Washington Ave 20080215 3 Issued EST/ZERO Svc Order 1625587 consecutive estimates- check & read meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Expired order - Canceled...........CV 3.25 C

114143 812 Washington Ave 20080215 3 Issued EST/ZERO Svc Order 1625590 consecutive estimates- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Expired order - Canceled...........CV 3.25 C

114165 1614 7th St 20090217 3 Order already issued 1993724 bad dial -change meter Y
3 3 months consecutive estimates Y
3 2.27.09 JW. F/Left on. Out R/0301 - New Mtr 86913784 R/0 Y
3 RF#: 1481125940. Put in closer batch to stop est...dmk3.02 Y

20081016 5 1819043 bad dial- change meter C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 CANCELED - DUPLICATE SORD NOT NEEDED     JR 12/15 C
5 5 months consecutive estimates C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
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114413 1606 Elizabeth St 20080215 3 Issued EST/ZERO Svc Order 1625647 gain access to blocked meter & read to stop consecutive C
3 estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Expired order - Canceled...........CV 3.25 C

114659 2030 13th St 20081215 3 0
20090119 4
20080215 6 Issued EST/ZERO Svc Order 1625758 consecutive estimatyes- check & read meter C

6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Expired order - Canceled...........CV 3.25 C

114668 1300 Granite Ave 20080215 6 Zero usage okay 1597727 consecutive zero usage- check meter & see if property vacant Y
6 W001 Meter reading: 13. Y
6 Usage Y
6 Ran water  Mtr OK  Read only Y

114711 1723 Elizabeth St 20080215 3 Issued EST/ZERO Svc Order 1625782 report indicates heavy cover- try and gain access to read meter C
3 and stop consecutive estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 ext C

114927 1228 Meridian Ave Front 20081117 3 Order already issued 1913536 CHANGE METER Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 11/24/08 CS: REMOVED METER R-0238.SET NEW METER 086534977T R-0000 Y
3 RF# 1480679052                  JR 11/25 Y

115029 2046 Edwardsville Rd 20090218 3 Order already issued 1994860 bad dial- change meter Y
3 3 months consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 3/3/09 SET MTR 86913777 R-0 REMOVED MTR R-404. ADDED TO BATCH Y
3 3 CONS EST CB Y

115048 1330 Edwardsville Rd 20081216 3 0
115068 1720 Edwardsville Rd 20090217 3 Order already issued 1966957 8th attempt ** change meter ** consecutive estimates Y

3 3/2/09 JW: REMOVED METER R-0648.SET NEW METER 086913786T R-0000 Y
3 RF# 1481154486        FOUND ON LEFT ON       JR 3/2 Y

115412 2033 Harris Ave 20081117 3 Outside Meter Inaccessible Order already issued 1917875 3 months consecutive estimates- check & read meter Y
20090218 3 Outside Meter Inaccessible 1920149 METER NEEDS TO CHANGE HERE. C
20081117 3 Outside Meter Inaccessible 1917875 W001 Meter reading: 714. Y
20090218 3 Outside Meter Inaccessible 1920149 3 months consecutive estimates C

3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
20081117 3 Outside Meter Inaccessible 1917875 Dogs inside Fence.  Dogs Need to be put away and meter changed. Y
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115412 2033 Harris Ave 20081117 3 Outside Meter Inaccessible Order already issued 1917875 Read Only Y
20090218 3 Outside Meter Inaccessible 1920149 CANCELED - NO CHANGE COMPLETED - ANGRY DOGS            JR 3/2 C
20081117 3 Outside Meter Inaccessible 1917875 SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 11/25 Y

115614 2035 6TH ST 20081016 3 Issued EST/ZERO Svc Order 1887840 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 1299. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/24 Y

115892 416 Ewing Ave 20081017 3 Issued EST/ZERO Svc Order 1890231 3 months consecutive estimates- check & read meter Y
20090121 3 1974618 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 37. Y
20081017 3 1890231 *  meter was changed in July * Y

3 W001 Meter reading: 16. Y
3 read only Y

20090121 3 1974618 SENT TO CLOSER BATCH FOR 3 ESTIMATES.             JR 2/13 Y
20081017 3 1890231 W001 Found service on. Y

3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/27 Y

116161 2008 4th St 20090218 3 Issued EST/ZERO Svc Order 2000255 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 229. Y
3 Covered By Dirt - Pulled Reading Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 2/27 Y

116733 1710 Market St 20090218 3 Issued EST/ZERO Svc Order 200278 C
116736 1630 WAYNE LANTER AVE 20090218 3 Order already issued 1967967 7th attempt- change meter C

3 3 months consecutive estimates C
3 pit full of dirt & rocks needs to b vacced out & meter changed C
3 W001 Incompletion reason: Curb box needs clean out. C

116755 1750 WAYNE LANTER AVE 20081216 3 0
20090120 4 Order already issued 1946023 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

4 W001 Left service on. Y
4 W001 Remote ID entered: 1810316562. Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 2/12 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Out meter reading: 0. Y
4 W001 In meter ID: 051031797T  reading: 0. Y
4 "* Radio Read Meter *  1 T 51031797  Remote ID 1810316562""" Y
4 Reading - 0000       Smashed Meter Head - No Out Reading Y
4 Changed Meter Y
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116755 1750 WAYNE LANTER AVE 20090120 4 Order already issued 1946023 W001 Operated curb stop. Y
4 W001 Found service on. Y

116773 2021 Hildebrand Ave 20081216 3 0
20090120 4 Order already issued 1946024 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 250. Y
4 Repaired Cut Radio Read Wire in Meter Tile.   Now Pulls Reading. Y
4 Read Only Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 2/12 Y

116837 2008 Hildebrand Ave 20081216 3 0
20090120 4 Order already issued 1967970 bad dial- change meter C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 CANCELED - DUPLICATE SORD NOT NEEDED.METER        CHANGE WAS C
4 COMPLETED        JR 2/12 C

116840 2011 ALTON AVE 20090218 3 Issued EST/ZERO Svc Order 200326 C
116997 319 Watson St 20081017 3 Zero usage okay 1890232 3 months consecutive estimates- check & read meter Y

3 Issued EST/ZERO Svc Order 3 months consecutive estimates- check & read meter Y
3 ** indicates no radio read ** Y
3 Zero usage okay ** indicates no radio read ** Y
3 Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Zero usage okay W001 Meter reading: 426. Y
3 Issued EST/ZERO Svc Order W001 Meter reading: 426. Y
3 Found on  Left on Y
3 Zero usage okay Found on  Left on Y
3 Issued EST/ZERO Svc Order Read Only Y
3 Zero usage okay Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 10/29 Y
3 Issued EST/ZERO Svc Order SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 10/29 Y

117151 109 ALLEN ST #B 20090323 3 Issued EST/ZERO Svc Order 2033994 3 months consecutive estimates- try and gain access to covered C
3 meter tile. Leave card if access not gained. C
3 car ( on flat) covering meter **left card C
3 W001 Incompletion reason: Meter Blocked. C

117200 323 Hill St 20090121 3 Issued EST/ZERO Svc Order 1974621 3 months consecutive estimates- check & read meter Y
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117200 323 Hill St 20090121 3 Issued EST/ZERO Svc Order 1974621 W001 Meter reading: 98. Y
3 pit full of dirt and debris please clean out pit replace frame & Y
3 change damaged meter Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES.             JR 2/13 Y

117334 1126 Market St 20081217 3 0
20090121 4 Order already issued 1946037 4 months consecutive estimates- Check & read meter Y

4 W001 Meter reading: 935. Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES.             JR 2/13 Y

117692 1053 Douglas Ave 20081217 3 0
20090121 4 Order already issued 1946040 4 months consecutive estimates- check & read meter Y

4 W001 Remote ID entered: 1481135380. Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 2/12 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Out meter reading: 265. Y
4 W001 In meter ID: 086913843T  reading: 0. Y
4 * Radio Read Meter *  5/8 T 86913843  Remote ID 1481135380 Y
4 Reading - 0000       Found Water Off - Left Off Y
4 Changed Meter Y
4 W001 Found service off. Y
4 W001 Left service off. Y

117887 99 Baucum Ave 20090220 3 Order already issued 1998474 bad dial- change meter Y
3 2.27.09 JW F/Left on. Out R/0794 New Set Mtr 86913759 R/0 Y
3 RF# 1481151008     - 3 est put in closer batch..  dmk3.02 Y

118073 809 Jackson St 20090324 3 0
118240 1330 Klein Ave 20090122 3 Order already issued 1940246 3 months consecutive estimates-  re-attach device C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 x C

20090220 4 2001908 change meter- 4months consecutive estimates Y
4 *printed for Jay* Y
4 2/26/09 SET MTR 86913760 R-0 REMOVED MTR R-543. ADDED TO BATCH Y
4 4 CONS EST CB Y

118251 1269 Klein Ave 20090122 3 Order already issued 1915574 bad dial- change meter Y
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118251 1269 Klein Ave 20090122 3 Order already issued 1915574 3 months consecutive estimates Y
3 *printed for Jay* Y
3 2/26/09 SET MTR 86913791 R-0 REMOVED MTR R-184. ADDED TO BATCH Y
3 3 CONS EST CB Y
3 IN BB CANT CLOSE CB Y

118353 1226 Oriole St 20081020 3 Order already issued 1856478 bad dial- change meter  3 consecutive estimates Y
3 11/12/08   cs   removed meter 1231 set 0865350107 r-0 Y
3 rf# 1480675712 kfm 11/12 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

118384 1242 Robin St 20090122 3 Order already issued 1915575 change meter C
3 3 consecutive estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED        JR 2/23 C

20090220 4 1998478 change meter - consecutive estimates
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order

118419 1225 Robin St 20090220 3 Order already issued 1998480 bad dial- change meter Y
3 2.27.09 JW..F/Left on. Out R/1239 - New Mtr 86913763 R/0 Y
3 RF#: 1481150192 - Put in closer batch to stop est...dmk 3.2 Y

118428 718 Brown St 20081020 3 Order already issued 1825341 3 consecutive estimates- bad dial   change meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 11/12/08   cs  removed meter 951   set 086535011t r-0 Y
3 rf# 1480674540  kfm 11/12 Y

119129 1902 W A St 20090202 3 0
119325 301 S 29th St 20090202 3 0
119386 8 Creston Arms Ct 20090202 3 0
119620 33 Hil-Char Dr 20090202 3 0
119632 12 Hil-Char Dr 20090202 3 0
119651 10 Elmbank Dr 20090202 3 0
119730 800 S 29th St #1 20090202 3 0
119742 622 S 29th St 20090202 3 0
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119743 639 S 29th St Tr 20090202 3 0
119744 637 S 29th St 20090202 3 0
120851 17 Elizabeth Dr 20090102 3 0

20090202 4
121141 108 N 28th St 20090302 3 0
121415 6209 Heritage Sta Rd 20090203 3 0
121419 6301 Heritage Sta Rd 20090203 3 0
121424 6321 Heritage Sta Rd 20090203 3 0
121479 5900 Erie Station Rd 20090203 3 0
121739 301 Hickory Bend 20090203 3 0
123265 3313 Roland Av 20081201 3 0
123268 3317 ROLAND AVE 20081001 3 0
123292 121 S 34th St 20081103 3 0
123367 27 S 35th St 20081001 3 0
123723 3703 W Main St 20081002 3 0
123738 103 N 38th St 20081201 3 0
123863 313 N 38th St 20081201 3 0
123868 316 N 39th St 20081201 3 0
123931 35 N 39th St 20081201 3 0
124044 408 N 40th St 20081201 3 0
124416 28 S 38th St 20081201 3 0
124713 305 Bellevue Park Dr #A 20090303 3 0
124825 4407 N Belt West 20090303 3 0
124892 212 N 44th St #4 20090303 3 0
124934 232 N 44th St 20090303 3 0
124936 306 N 44th St 20090303 3 0
124995 548 N 41st St 20081104 3 0
125822 103 N 47th St 20081002 3 0
125861 103 N 48th St 20081002 3 0
125982 913 Southgate Dr 20081003 4 0
126042 17 Chamberlain Ct 20090304 3 Sent letter to gain access 0

3 Issued EST/ZERO Svc Order 2016227 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 ALL TRIED ALL STREETS  / FRONT BACK AND SIDE AND NEVER WAS ABLE C
3 TO GET READ C
3 W001 Incompletion reason: Knock / Ring  Left Card. C

126081 821 Blue Ridge Dr 20090304 3 0
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126086 724 Southgate Dr 20090304 3 0
126094 713 Southgate Dr 20090304 3 0
126154 213 Ladue Rd 20090304 3 0
126216 224 Brittany Ln 20090304 3 0
126219 216 Brittany Ln 20090204 3 0
126241 120 Brittany Ln 20090304 3 0
126250 905 Brentmoor Dr 20090204 3 0
126438 301 Bellevue Park Dr 20090303 3 0
126439 303 Bellevue Park Dr 20090303 3 0
126525 4811 Walter St 20090303 3 0
126645 23 Persimmon Ridge Dr 20090304 3 0
127652 6115 N Belt West 20090304 3 0
127660 6119 N Belt West 20090304 3 0
127980 1229 Express Dr 20090304 3 0
127991 1107 Express Dr #1 20090304 3 0
128138 212 Springdale Dr 20090106 3 0

20090204 4
129107 425 Oliver Lee Dr 20081003 3 0

20090304 3
129184 7400 Claymont Ct #6 20090304 3 0
129185 7400 Claymont Ct #2 20090304 3 0
129354 7700 W Main St #B 20090304 3 0
129366 7700 W Main St #C 20090304 3 0
129543 40 Country Club Pl 20081006 3 0
130080 23 Windsor Dr 20081204 3 0
131647 1 Highview Ln 20090204 3 0
131989 1202 Goldfinch Dr 20081003 3 0

20090304 3
134372 329 Country Club Ac 20090304 3 0
134403 101 Country Club Ac 20090304 3 0
135005 101 Coventry Dr #1 20090206 3 0
135623 221 E Fairway Dr 20081006 3 0
135630 120 E Fairway Dr 20081006 3 0
135681 105 Paddock Rd 20081006 3 0
135703 200 S Fairway Dr 20081006 3 0
135712 108 S Fairway Dr 20081006 3 0
135719 121 E Fairway Dr 20081006 3 0
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137467 224 Williamsburg Dr 20090210 3 0
137470 220 Williamsburg Dr 20090210 3 0
137479 209 Williamsburg Dr 20090210 3 0
140277 500 Chula Vista Dr 20090310 3 0
140496 134 El Cerrito Dr 20090310 3 0
140534 2217 Monterey Dr 20090310 3 0
142264 5 Morrison Dr 20090210 3 0
145668 1570 Hartman Ln 20090310 3 0
148326 116 Cardinal Dr 20090116 3 0
148344 11 Cardinal Dr 20090116 3 0
148352 2104 West Blvd 20090213 3 0
148696 1200 Carlyle Ave #8 20090212 3 0
148899 201 Bittersweet Dr 20090313 3 0
149060 116 Sagebrush Dr 20090313 3 0
149788 2325 College Ave 20081014 3 0
149894 2416 College Ave 20081114 3 0
150317 1530 N Charles St 20090212 3 0
150652 229 Eastbrook Dr Lot81 20080218 3 0
150876 308 Brookhaven Dr #L-1 20080218 5 0
151136 112 Lincolnshire Blvd 20090115 3 0
152626 3307 Dovershire Dr 20090213 3 0
152703 537 Vicksburg Dr #F 20090213 3 0
152704 537 Vicksburg Dr #D 20090213 3 0
152864 3302 Dovershire Dr 20090213 3 0
152869 653 Vicksburg Dr #C 20090213 3 0
153290 5 Lawndale Dr 20090213 3 0
153353 819 Sycamore St 20090116 3 0
153432 404 N Pennsylvania Ave 20090116 3 0
153536 815 E B St 20090116 3 0
153562 300 N Pennsylvania Ave 20090116 3 0
153650 1200 E C St 20090116 3 0
154061 401 Hillcrest Dr 20090116 3 0
154165 2112 E C St 20090213 3 0
154221 1315 Schilling Ave 20090116 3 0
154270 3 Glencoe Dr 20090116 3 0
154301 6 Glencoe Dr 20090116 3 0

20090213 4
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154323 2100 E B St 20090116 3 0
154354 1620 N Belt East 20090116 3 0
154446 2606 E Main St 20090116 3 0
154608 35 N Delaware Ave 20090216 3 0
154849 137 N Michigan Ave 20090213 3 0
154879 112 Lucinda Ave 20090216 3 0
155443 1104 E Main St 20090216 3 0
155448 1019 Olive St 20090216 3 0
156599 25 Belle Crest Dr 20090116 3 0
156600 23 Belle Crest Dr 20090116 3 0
156603 11 Belle Crest Dr 20090213 3 0
156607 153 Orchard Dr 20090213 3 0
156614 144 Orchard Dr 20090213 3 0
156623 124 Orchard Dr 20090213 3 0
156624 120 Orchard Dr 20090213 3 0
156625 116 Orchard Dr 20090213 3 0
156630 105 Orchard Dr 20090213 3 0
156635 2004 N Belt East 20090213 3 0
156655 8 Orchard View Ct 20090213 3 0
156669 26 Orchard View Ct 20090213 3 0
156679 42 Orchard View Ct 20090213 3 0
156680 44 Orchard View Ct 20090213 3 0
156683 44 Orchard Dr #4 20090213 3 0
157703 2912 18TH FAIRWAY DR 20090119 3 0
157793 9 11th Fairway Ct 20090119 3 0
158233 50 Arabelle Dr 20090318 3 0
158281 15 Rusty Wil Dr 20080219 3 0
158388 1137 Wabash Ave 20080219 3 0
158584 1132 Dawn Dr 20080219 3 0
159163 720 E Main St 20090116 3 0
162236 209 Summers Trace 20090319 3 0
162743 213 Country Ridge 20090218 3 0
162772 133 Lakewood Dr 20090218 3 0
162812 222 Country Ridge 20090218 3 0
162857 18 Van Rue Dr 20090326 3 0
162987 28 Aaron Dr 20090320 3 0
163048 174 Huntleigh Dr 20090320 3 0
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163302 1820 Menard Dr 20090320 3 0
20081219 3

163312 1805 Menard Dr 20090320 3 0
163346 1610 Menard Dr 20090320 3 0
163485 1 Inspiration Dr 20090320 3 0
163486 212 Optimist Dr 20090320 3 0
168368 181 Pineywoods Dr 20090220 3 0
168713 119 Papillon Dr 20090324 3 0
169970 1429 Windcliffe Dr 20090304 3 0
170872 315 N 4TH ST 20081219 3 0
171787 500 Centreville Ave 20090127 3 0
175593 415 Union Ave 20080925 4 0
176812 23rd & Luzerne Ave 20090326 3 0
176816 401 S 23rd St 20090326 3 0
176893 22 Woodlawn Dr 20090326 3 0
176894 24 Woodlawn Dr 20090326 3 0
176899 42 Woodlawn Dr 20090326 3 0
176905 2600 S Belt West #B 20090326 3 0
176907 2700 S Belt West 20090326 3 0
176963 15 S 20th St 20090326 3 0
441302 1622 Lindell Blvd 20081103 3 Order already issued 1869727 3 months consecutive estimates- check & read meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED  JR 12/3 C

20081202 4 1924617 4 CONSECUTIVE ESTIMATES.CHECK AND READ METER Y
4 CS; SET 86536148 RO; OUT R0297; RF# 1480681438...DC12/11 Y

445777 31 S 27th St #C 20090202 3 0
446256 1807 Cleveland Ave 20081112 3 0

20081209 4
449073 3220 Erin Dr 20081208 3 Issued EST/ZERO Svc Order 1934188 3 months consecutive estimates - check & read meter Y

3 ( printed for Chip ) Y
3 W001 Meter reading: 858. Y
3 Pulled Reading - Meter is OK Y
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449073 3220 Erin Dr 20081208 3 Issued EST/ZERO Svc Order 1934188 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 12/19 Y

449768 2127 Illinois Ave 20090223 3 Order already issued 199940 DARCY W/GUST MACKER TOURNAMENT CALLING WANTING TO SPEAK TO SUE AH Y
3 TERTON - COMMUNICATION MANAGER AT THE PEORIA OFFICE ON SW WASHING Y
3 TON.  PLEASE CALL DARCY AT 309-370-5113 Y
3 6/25/03-printed to field @ 104 cst cnr Y
3 6/25/03   OFFICE   FAXED DOWNTOWN FOR SUE ATHERTON ON 6/25/03 Y
3 AT 1:27 P M     CE   6/25/03 Y

453335 1017 Douglas Ave FRONT 20081017 3 Issued EST/ZERO Svc Order 1890244 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 81. Y
3 verified reading Y
3 Verified read  OK Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 10/28 Y

455387 3527 Highway 111 REAR 20090212 3 Issued EST/ZERO Svc Order 1994275 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 26. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 2/26 Y

455595 3278 Edgewood Ave 20081208 3 Issued EST/ZERO Svc Order 1934192 3 months consecutive estimates- check & read meter Y
3 ( printed for Chip ) Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 824. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 12/18 Y

467260 6 Arabelle Dr 20080219 3 0
468739 108 Delmar St 20090121 3 0
470602 215 Highridge Dr 20090204 3 0
472600 4519 W Main St #A 20081201 3 0
473100 5909 Town Hall Rd 20090203 3 0
480769 2460 Cleveland Blvd 2462 20090225 3 Issued EST/ZERO Svc Order 2008258 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 641. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
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480769 2460 Cleveland Blvd 2462 20090225 3 Issued EST/ZERO Svc Order 2008258 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 3/25 Y
3 "Over Estimated ueste

482251 246 Rayburn Dr 20090303 3 0
487808 "20th & Madison Ave SHOWR #2MTR""" 20090119 3 0
487829 Bf E Guard Gate 20090203 3 Issued EST/ZERO Svc Order 1986625 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 36. Y
3 Pulled Reading - Meter OK Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y

487856 1431 Iowa St 20081113 3 0
20090319 3 Issued EST/ZERO Svc Order 2030760 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 20. Y
3 remote pulls reading Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 3/27 Y

20081212 4 1938914 4 consecutive estimates- check & read meter Y
4 12/18/08 METER PULLED READ OKAY. R-13 ADDED TO BATCH 4 CONS EST Y
4 CS-CB Y

489719 2901 Summit Ave 20090217 3 0
490930 1001 Washington Ave #A 20080215 4 Issued EST/ZERO Svc Order 1625850 consecutive estimates- check & read meter C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Expired order - Canceled...........CV 3.25 C

491463 2218 Trowbridge Dr 20090310 3 0
493300 2300 Hodges Ave 20080926 3 Issued EST/ZERO Svc Order 1868906 3 months consecutive estimates- check & read  meter Y

20081229 3 Order already issued 1936230 Collect: $        96.27         Total: $       131.69 Y
20080926 3 Issued EST/ZERO Svc Order 1868906 W001 Meter reading: 956. Y
20081229 3 Order already issued 1936230 W001 Meter reading: 969. Y

3 Turned off at curbstop Y
20080926 3 Issued EST/ZERO Svc Order 1868906 Read Only Y

3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 10/7 Y
3 "Over Estimated ueste

493516 3301 Saratoga Dr 20090213 3 0
499205 2930 Summit Ave 20090217 3 0
501492 25 Wilson Park Dr 20081124 3 Order already issued 1890826 meter change Y

3 12/4/08   jh/cs  found on left on   out at Y
3 set Y
3 12/4/08   jh/cs    found on left on removed meter 631 Y
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501492 25 Wilson Park Dr 20081124 3 Order already issued 1890826 set 086536156t r-0  rf# 1480664848  kfm 12/4 Y
3 12/4/08  JH/CS   found on left on   changed meter   out at Y

509371 1537 N 45th St 20081002 4 Outside Meter Inaccessible 0
509904 513 Vicksburg Dr 20090116 3 0
510169 2526 STATE ST 20090226 3 Issued EST/ZERO Svc Order 2008631 3 months consecutive estimates- check & read meter C

3 meter change C
512710 2632 M L King Dr 20090116 3 0
513379 2121 M L King Dr #4 20090216 3 0
515415 2112 W A St 20090202 3 0
517928 464 N 31st St 20090116 3 0
518963 2108 E C St 20090116 3 0
519246 2906 Idaho Ave 20090225 3 Issued EST/ZERO Svc Order 2008263 3 months consecutive zero usage- check & read meter Y

3 W001 Meter reading: 161. Y
3 please update RF#1490992870   usage on meter Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1490992870. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES.UPDATED REMOTE ID INFO. Y
3 JR 3/25 Y

523891 1302 Robin St 20090324 3 0
526380 2009 Fairview Ave 20090326 3 0
526721 1929 3rd St 20081117 3 Issued EST/ZERO Svc Order 1917877 3 months consecutive estimates- check & read meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 customer has a car parked over**please send a letter requesting C
3 access to the meter C
3 W001 Incompletion reason: Meter Blocked. C

526860 4 Creston Dr 20090123 3 0
529187 20 Aaron Dr 20090122 3 0
533439 2337 Rock Rd 20081021 3 Order already issued 1892875 3 months consecutive estimates- check & read meter Y

3 10/28/08 read meter 434 added to batch 3 cons est. Jay-cb Y
535514 110 Orchard Dr 20090213 3 0
535558 131 Wilson Park Ln 20081124 3 Order already issued 1890824 change meter Y

3 3/24/09 SET MTR 86913532 R-0 REMOVED MTR R-782 JW-CB Y
537596 115 Hampden St 20081020 3 Issued EST/ZERO Svc Order 1891138 3 months consecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 544. Y
3 Read Only Y
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537596 115 Hampden St 20081020 3 Issued EST/ZERO Svc Order 1891138 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 11/6 Y
538670 2313 O Hare Ave 20081208 3 Issued EST/ZERO Svc Order 1934217 3 months consecutive zero usage- check & read meter Y

3 ( printed for Chip ) Y
3 W001 Meter reading: 369. Y
3 Pulled Reading - Meter is OK Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 12/19 Y

538873 1332 N 50th St 20090304 3 0
539592 2632 REVERES RT 20081106 3 Issued EST/ZERO Svc Order 1908869 3 months consecutive estimates- check  & read meter Y

3 SENT TO CLOSER BATCH FOR 3 ESTIMATES       JR 11/17 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Notes: unable to work today Y
3 W001 Meter reading: 402. Y
3 Read Only Y
3 LIVING HERE R-0402        JR 11/17 Y
3 "11/17/08 JERRY/ CHIP:READ Y DIR

539863 213 S 40th St #A 20090115 3 0
540251 2109 Lee Ave 20090217 3 Order already issued 1993720 Bad Dial- change meter Y

3 3 months consecutive estimates Y
3 3/3/09 SET MTR 86913778 R-0 REMOVED MTR R-1306. ADDED TO BATCH Y
3 3 CONS EST CB Y

540831 800 S 29th St #2 20090202 3 0
542663 117 N 38th St 20081201 3 0
544491 500 S 21st St 20090326 3 0
545058 212 N 44th St #3 20090303 3 0

20081002 3
547149 1402 Niedringhaus Ave 20081226 3 Issued EST/ZERO Svc Order 1949567 3 months consecutive estimates- check& read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 1/8/09   jerry   r280     changed meter   bad Lense  can't read Y
3 kfm 1/9 Y

549315 1716 Garfield Ave 20090204 3 Issued EST/ZERO Svc Order 1987658 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 102. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y

551573 861 N 75th St 20090122 3 0
20090220 4

552016 137 Clinton Hill Dr 20090109 3 0
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552124 3400 St Clair Ave 20081016 3 0
553459 1307 N 13th St 20090102 3 0

20081001 3
554483 1520 Garfield Ave 20090204 3 Issued EST/ZERO Svc Order 1987659 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 117. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y

559437 2105 Miracle Ave 20081003 3 Issued EST/ZERO Svc Order 1875411 3 months consecutive zero usage- check & read meter C
3 Car Parked Over Meter Tile - Left Card to Move Car. C
3 W001 Incompletion reason: No Access. C

562187 30 Park Towne Dr 20090123 3 Issued EST/ZERO Svc Order 1977799 3 months consecutiv eestimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 60. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 2/04 Y

564840 4045 Rode Ave 20081202 3 Order already issued 1924619 3 months consecutive estimates-  CHANGE METER C
3 ( printed for Chip ) C
3 . C
3 "LS; DUG UP LID BATC

565477 2940 Renshaw Ave 20090217 3 0
567229 532 S 20th St 20090326 3 0
569285 5929 Memory Ln 20090203 3 0
569739 2933 Ohio Ave 20090217 3 0
569980 1914 Rhodes St 20081216 3 0

20090120 4 Order already issued 1946027 PICK UP READ FOR BILLING TO STOP 4 CONSECUTIVE ESTIMATES. Y
4 W001 Left service on. Y
4 W001 Remote ID entered: 1481170478. Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES.UPDATED SRVM   JR 2/12 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Out meter reading: 116. Y
4 W001 In meter ID: 086913846T  reading: 0. Y
4 * Radio Read Meter *  5/8 T 86913846  Remote ID 1481170478 Y
4 Reading - 0000 Y
4 Changed Meter Y
4 W001 Operated curb stop. Y
4 W001 Found service on. Y

570305 4260 Converse Ave 20090313 3 0
574438 3812 N Park Dr 20090223 3 0
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578442 601 Old Madison Rd NEW 20090121 3 Issued EST/ZERO Svc Order 1974628 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 9. Y
3 Meter Ok - Pulled Reading Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 2/04 Y

578853 2407 E Main St 20090116 3 0
580602 2001 N 48th St 20081003 3 0

20090106 3
580803 2053 Cleveland Blvd 20090127 3 Issued EST/ZERO Svc Order 1980488 3 months consecutive estimaes- check *& read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 945. Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y

581434 3323 Dovershire Dr 20090213 3 0
583524 2306 STATE ST 20090216 3 0
585054 1555 WAYNE LANTER AVE BLDG9 20090120 3 Issued EST/ZERO Svc Order 1973520 3 months consecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 401. Y
3 send corrected bill Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 2/04 Y
3 "Over Estimated ueste

587566 4060 Bassen Dr LOT85 20081023 3 0
587781 8498 Dupont Ln LOT16 20090203 3 0
588345 1572 St Clair Ave 20081208 3 Issued EST/ZERO Svc Order 1931113 Change Meter- bad dial C

3 ( printed for Chip ) C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED    JR 1/12/09 C

588439 2646 Renshaw Ave 20090217 3 0
592313 2109 Bryan Ave 20081219 3 0

20090123 4 Order already issued 1946061 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 1123. Y
4 pit is full of dirt***dirt needs to be cleaned out & meter Y
4 changed Y
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592313 2109 Bryan Ave 20090123 4 Order already issued 1946061 SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 2/12 Y
597555 601 Carlyle Ave 20090213 3 0
597703 133 Wilson Park Ln 20090225 3 Issued EST/ZERO Svc Order 2008264 bad dial- change meter Y

3 3/4/09 SET MTR 86913746 R-0 REMOVED MTR R-664. ADDED TO BATCH 3 Y
3 CONS EST. JY-CB Y

597971 4401 Bellevue Pl 20090303 3 0
598379 420 Chula Vista Dr 20090310 3 0
598929 303 S 8th St 20081001 3 0
601044 815 Jackson St 20090122 3 Order already issued 1915570 bad dial- change meter C

3 3 consecutive estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED      JR 2/23 C

20090220 4 Issued EST/ZERO Svc Order 1998477 change meter Y
4 2.25.09 J.Whitlock; Out R/0675 Mtr 042361363T Y
4 New Set Mtr 086913790T R/0000 - RF# 1481175882  F/Left On. Y
4 4 est put in closer batch for adj.  dmk 2.26 Y

601723 5 Emery Ct 20081201 3 0
602921 2218 Wendy Way 20090310 3 0
603211 44 Orchard Dr #6 20090213 3 0
603433 127 Emerald Way E 20081110 3 Issued EST/ZERO Svc Order 1910365 3 months ocnsecutive estimates- check & read meter Y

3 W001 Meter reading: 1244. Y
3 Read Only Y
3 11/18/08  PUT IN CLOSER BATCH    BMW 11/18 Y

603605 3309 Dovershire Dr 20090213 3 0
603749 633 S 29th St NEW 20090202 3 0
604118 1619 Centreville Ave 20090319 3 0
60739 604 Washington St #A 20090102 3 0
60961 648 S 5th St 20081103 3 0

20090302 3
20081201 4

609919 5859 Memory Ln #4 20090203 3 0
611350 2614 Nancy Ave 20090223 3 Order already issued 1972798 bad dial- change meter Y

20081120 3 Issued EST/ZERO Svc Order 1921379 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 509. Y

20090223 3 Order already issued 1972798 3/20/09 SET MTR 86913546 R-0 REMOVED MTR R-354. ADDED TO BATCH 4 Y
20081120 3 Issued EST/ZERO Svc Order 1921379 Sent to closer batch for 3 estimates            JR 12/4 Y
20090223 3 Order already issued 1972798 CONS EST. JW-CB Y

4/29/2009 Page 35 of  84



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

611815 2901 Renshaw Ave 20090217 3 0
612700 3 Lindberg Cir #7 20090213 3 0
613328 2730 M L King Dr 20090116 3 0
615794 4132 Rode Ave 20090306 3 Issued EST/ZERO Svc Order 2018117 Knock On Door or leave card that access is needed to meter Y

3 W001 Left service on. Y
3 W001 Remote ID entered: 1481154488. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 3/16 Y
3 that is covered by car. Y
3 W001 Out meter reading: 396. Y
3 W001 In meter ID: 086913541T  reading: 0. Y
3 * Radio Read Meter *  86913541  Remote ID 1481154488  Reading - Y
3 0 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y

616813 25 TEAKWOOD DR 20090313 3 0
617533 1315 Schilling Ave R 20090116 3 0
618826 108 S 38th St 20081201 3 0
618941 45 Highview Ln 20090204 3 0
619092 627 Vogel Pl 20081119 3 0

20081216 4
4

624237 15 Belle Crest Dr 20090213 3 0
625300 541 N 30th St 20090216 3 0
626893 2010 M L King Dr 20081015 3 0
62713 1826 Mississippi Ave 20090306 3 0
627859 2936 Oregon Ave 20090225 3 Issued EST/ZERO Svc Order 2008266 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 685. Y
3 touchpad pulls reading Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 3/25 Y
3 "Over Estimated ueste

628380 483 N 31st St 20090216 3 0
628490 1716 STATE ST 20081125 3 Order already issued 1920716 bad dial- change meter C

3 W001 Out meter reading: 17. C
3 W001 In meter ID:   reading: 0. C
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628490 1716 STATE ST 20081125 3 Order already issued 1920716 please update RF# 1491290090 C
3 W001 Remote ID entered: 1491290090. C
3 W001 Closing Error: A meter number is required. C
3 W001 Closing Error: Inbound meter has an install or scrap date. C
3 CANCELED - NO METER CHANGE COMPLETED.UPDATED      REMOTE ID C
3 INFORMATION        JR 12/12 C

629369 5140 N Park Dr 20081003 3 Outside Meter Inaccessible 0
62960 1800 Trendley Ave 20081113 3 0

20081210 4
631071 207 Kathryn St 20081121 3 0

20081218 4
631366 2409 E Main St 20090116 3 0
632392 409 N 23rd St 20090216 3 0
633363 1444 Lawrence Ave 20090211 3 0
635616 3305 Colgate Pl 20090127 3 Issued EST/ZERO Svc Order 1980528 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 161. Y
3 * Radio Read Meter *  Please Update Remote ID 1471962886 Y
3 Pulls Reading Y
3 Read Only Y
3 W001 Remote ID entered: 1471962886. Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y

635797 2224 Missouri Ave 2226 20090123 3 Order already issued 1917410 METER CHANGE Y
3 3 consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 3/16/09 SET MTR 86913562 R-0 REMOVED MTR R-1544 JW-CB Y

635971 132 Kansas Ave 20090216 3 0
636171 3101 Wayne Ave 20081002 3 Issued EST/ZERO Svc Order 1873962 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 182. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/10 Y

637661 125 S 38th St 20081201 3 0
638718 1405 Bowman Ave A-5 20090202 3 0
638770 4108 Shirley Dr 20081002 3 0
638889 3001 Ramona Dr 20090203 3 Issued EST/ZERO Svc Order 1986627 3 months consecutive estimates- check & read meter Y

3 W001 Remote ID entered: 1481179110. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y
3 W001 Out meter reading: 473. Y
3 W001 In meter ID: 086913883T  reading: 0. Y
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638889 3001 Ramona Dr 20090203 3 Issued EST/ZERO Svc Order 1986627 * Radio Read Meter *  5/8 T 86913883  Remote ID 1481179110 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

639084 907 Alton Ave 20090217 3 Order already issued 1966954 8th attempt * change meter * 3 months consecutive estimates Y
3 W001 Out meter reading: 1020. Y
3 W001 In meter ID: 086913743T  reading: 0. Y
3 found meter already changed 5/8T 86913743 RF# 1481179562**jay Y
3 changed mtr early via paper order**receive info from jay Y
3 W001 Remote ID entered: 1481179562. Y

640137 607 S 21st St 20090326 3 0
64067 3705 Mississippi Ave 20081010 3 0
64184 16 Hissrich St 20081010 3 0
64188 9 Edgar St 20081113 3 0
64242 2650 Monsanto Ave 20081010 3 0
642691 2632 Sierra Dr #F 20090210 3 0

20081009 3
20081112 4

642887 204 N 44th St #6 20081002 3 0
643042 721 Washington Ave 20080215 4 Issued EST/ZERO Svc Order 1625877 consecutive estimates- check & read meter C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 EXPIRED C

643186 2420 Iowa St 20081229 3 Issued EST/ZERO Svc Order 1952123 3 months consecutive estimates- check & read meter Y
3 Order already issued 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 631. Y
3 Issued EST/ZERO Svc Order W001 Meter reading: 631. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 1/9/09 Y
3 Order already issued SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 1/9/09 Y

20090129 4 Zero usage okay 3 months consecutive estimates- check & read meter Y
4 W001 Meter reading: 631. Y
4 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 1/9/09 Y

20090227 5 Order already issued 1893706 bad dial- change meter Y
5 5 months consecutive estimates * Y
5 3/9/09   jw   out read 645 set 086913349t r-0  rf#1481159670 Y
5 kfm 3/9 Y

643264 1408 6th St 20081217 3 0
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643264 1408 6th St 20090121 4 Issued EST/ZERO Svc Order 1974647 bad dial-  change meter Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 ( 5 months consecutive estimates ) Y
4 2.27.09 JW F/Left On. Out R/0102 - Set Mtr 86913785 R/0 Y
4 RF# 1481151538 - Put in closer batch to stop est...dmk/3.02 Y

20090219 5 Order already issued bad dial-  change meter Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 ( 5 months consecutive estimates ) Y
5 2.27.09 JW F/Left On. Out R/0102 - Set Mtr 86913785 R/0 Y
5 RF# 1481151538 - Put in closer batch to stop est...dmk/3.02 Y

64364 3400 Falling Springs Rd 20090113 3 0
20090211 4

64368 3407 Falling Springs Rd 20090211 3 0
644297 7623 W Main St 20090304 3 0
645349 2315 Logan Ave 20090223 3 Order already issued 1999932 bad dial- change meter Y

3 * Y
3 3/3/09 SET MTR 86913779 R-0 REMOVED MTR R-391. ADDED TO BATCH 3 Y
3 CONS EST JW-CB Y

645350 716 E D St 20090116 3 0
645734 1314 Iowa St 20081016 3 Order already issued 1851318 3 months consecutive estimates- reattach device Y

3 Found on  Left on Y
3 Installed Radio Reading Device Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1480681712. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 10/23 Y

4/29/2009 Page 39 of  84



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

645734 1314 Iowa St 20081016 3 Order already issued 1851318 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 210. Y
3 W001 In meter ID: 086535641T  reading: 0. Y
3 changed meter **installed radio read meter ****5/8T 86535641 RF# Y
3 1480681712 reading 0000**water is on Y

646858 1407 3rd St 20081017 3 Issued EST/ZERO Svc Order 1890246 Try And Gain Access To Locked Gate Y
3 W001 Remote ID entered: 1810291034. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/30 Y
3 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 378. Y
3 W001 In meter ID: 051032132T  reading: 0. Y
3 "installed radio read meter 1 51032132 RF# 1810291034  0000""" Y
3 Installed Radio Reading Device Y
3 "Over Estimated ueste

64695 1600 Gay Ave 20081210 3 0
64700 1411 Gay Ave 20090211 3 0
64784 1829 Central Ave 20090211 3 0
648825 10 Fox Industrial Dr 20081217 3 0

20090121 4 Order already issued 1946042 4 months consecutive estimates - check & read meter Y
4 W001 Left service on. Y
4 W001 Remote ID entered: 1810248146. Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 2/12 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Out meter reading: 729. Y
4 W001 In meter ID: 051009115T  reading: 0. Y
4 * Radio Read Meter *  3/4 T 51009115  Remote ID 1810248146 Y
4 Reading - 0000 Y
4 Changed Meter Y
4 W001 Operated curb stop. Y
4 W001 Found service on. Y

649811 1015 Logan St #2 20081118 3 Order already issued 1884534 bad dial- change meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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649811 1015 Logan St #2 20081118 3 Order already issued 1884534 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 canceled - duplicate sord not needed       jr 12/18 C

20081217 4 0
649923 10 W Pheasantwood Ct #D 20090223 3 0

20081024 3
650053 1029 Calhoun Ave 20081217 3 0

20090121 4 Order already issued 1946045 4 months consecutive estimates- check & read meter Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 987. Y
4 pit full of dirt needs to be vacced out  & meter changed Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES.CREATED DIST SORD FOR PIT Y
4 ASSISTANCE             JR 2/12 Y

651305 4914 N Park Dr 20081003 3 Outside Meter Inaccessible 0
20090304 3 Outside Meter Inaccessible

651334 3027 College Ave 20090119 3 0
20090217 4

651499 204 N 46th St #3 20081002 3 0
651665 200 Longview Dr 20090204 3 0
652252 2016 12th St 20090119 3 0

20090217 4 Order already issued 1912242 7th attempt- change meter - 4 months consecutive estimates Y
4 RF#: 1481126422.   Put in closer batch to stop est...   dmk/3.02 Y
4 "2.27.09 JW. F/Left On. Out R/1272 86913

652270 308 Park Dr #5 20090303 3 0
654841 825 N 79th St 20081124 3 0
655465 223 N Virginia St #B 20090116 3 0
655673 2910 Denver St 20090123 3 Order already issued 1972798 bad dial- change meter Y

3 3/20/09 SET MTR 86913546 R-0 REMOVED MTR R-354. ADDED TO BATCH 4 Y
3 CONS EST. JW-CB Y

20090223 4 0
65710 1906 Ohio Ave 20081208 3 0
657295 1924 N 56th St #A 20081006 3 0
65738 1602 Ohio Ave 20090109 3 0
659511 5 Lindberg Cir #13 20090213 3 0
659994 1511 Clark Ave 20081002 3 Issued EST/ZERO Svc Order 1869726 BAD Dial- change meter to stop consecutive estimates C

3 canceled - no meter change completed    jr 11/17 C
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659994 1511 Clark Ave 20081002 3 Issued EST/ZERO Svc Order 1869726 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Notes: unable to work today C
3 W001 Out meter reading: 467. C
3 W001 In meter ID:   reading: 0. C
3 Pulled Reading - OK C
3 Read Only C
3 W001 Closing Error: A meter number is required. C

20081103 4 Order already issued BAD Dial- change meter to stop consecutive estimates C
4 canceled - no meter change completed    jr 11/17 C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Notes: unable to work today C
4 W001 Out meter reading: 467. C
4 W001 In meter ID:   reading: 0. C
4 Pulled Reading - OK C
4 Read Only C
4 W001 Closing Error: A meter number is required. C

660500 103 Wilson Park Ln 20081124 3 Issued EST/ZERO Svc Order 1890823 meter change C
3 CANCEL CHANGED REMOTE ID #1450471178. R-427 ADDED TO BATCH EST. C
3 JW-CB C

662365 109 Wrigley Dr 20090116 3 0
66257 1621 Division Ave 20090210 3 0
666272 2027 Lee Ave 20081016 3 Zero usage okay 1858620 Please check meter to see why is not registering read. Code for e Y

3 stimated read said 93- Bad Dial. Please repair or replace if nece Y
3 tomer. Thanks Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 695. Y
3 "ssary rrect h

20081113 4 Order already issued 1910193 Bad Dial- Change Meter Y
4 JERRY; SET 86536109 RO; OUT R699; RF# 1480668410; PUT IN BATCH Y
4 DUE TO ESTIMATES....DC11/19 Y

666721 9412 W Main St 20081113 3 0
666932 537 Vicksburg Dr #K 20090213 3 0
667118 15 TEAL ST 20081010 3 Order already issued 1847232 3 months consecutive estimates- change meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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667118 15 TEAL ST 20081010 3 Order already issued 1847232 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 scheduled date customer can be home. C

667191 131 Lincoln Place Ct #408 20081114 3 0
669317 2734 Madison Ave 20080925 3 0

20090128 3 Order already issued 1831703 bad dial - change out Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 869. Y
3 W001 In meter ID: 086913395T  reading: 0. Y
3 installed radio read meter# 5/8T 86913395   RF#1481125966 Y
3 3 months consecutive estimates Y
3 W001 Remote ID entered: 1481125966. Y

669724 4130 Rode Ave 20090306 3 Issued EST/ZERO Svc Order 2018122 try and gain access to meter for read- 3 consecutive estimates Y
3 W001 Remote ID entered: 1481151540. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 3/16 Y
3 W001 Out meter reading: 540. Y
3 W001 In meter ID: 086913539T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913539  Remote ID 1481151540 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

672625 2920 Fortune Dr 20090105 3 Issued EST/ZERO Svc Order 1956383 3 months consecutive estimates- check & read meter Y
3 W001 Remote ID entered: 1480657004. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 1/13/09 Y
3 W001 Out meter reading: 442. Y
3 W001 In meter ID: 086536085T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86536085  Remote ID 1480657004 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y

4/29/2009 Page 43 of  84



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

672625 2920 Fortune Dr 20090105 3 Issued EST/ZERO Svc Order 1956383 W001 Left service on. Y
67273 1218 State St 20090209 3 0
672808 1525 Madison Ave 20081014 5 Order already issued 1850464 bad dial-  change meter - 5 consec. estimates C

5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 x C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C

673595 212 N 44th St #2 20090303 3 0
673768 3412 Johnson Rd 20081208 3 Issued EST/ZERO Svc Order 1934225 3 months consecutive estimates- check & read meter Y

3 ( printed for Chip ) Y
3 12/12/08   cs   meter is oK r521   repaired touch pad Y
3 sent to closer batch kfm 12/12 Y

67396 1714 M L King Dr 20081110 3 0
20081208 4

674139 1502 N 57th St 20090304 3 0
674505 709 Vicksburg Dr 20090213 3 0
674749 132 Winthrop Dr 20090210 3 0
675587 703 Washington Ave 20080215 3 Issued EST/ZERO Svc Order 1625926 consecutive estimates- check & read meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Expired order - Canceled...........CV 3.25 C

676263 2015 Skeen St 20090218 3 Order already issued 1994861 4th attempt- change meter - bad dial Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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676263 2015 Skeen St 20090218 3 Order already issued 1994861 3/2/09 JW:REMOVED METER R-0524.SET NEW METER 086913787T R-0000 Y
3 RF# 1481178598              JR 3/2 Y

677204 38 Adeline Ct 20090210 3 0
677251 2915 Renshaw Ave 20090217 3 0
67990 1523 Gaty Ave 20090112 3 0

20090210 4
68017 1701 Gaty Ave 20081112 3 0

20081209 4
68114 1606 Gaty Ave 20081009 3 0

20081112 4
681625 2615 West Blvd #9 20090213 3 0
681744 2802 Madison Ave FRONT 20090128 3 Order already issued 1792388 change meter Y

3 3/24/09 SET MTR 86913535 R-0 REMOVED MTR R-101 JW-CB Y
68229 103 N 12th St 20081009 4 0
682741 3503 Falling Springs Rd #2R 20081113 3 Outside Meter Inaccessible 0
682884 1330 Oriole St 20090122 3 Issued EST/ZERO Svc Order 1977874 3 consecutive estimates- check & read meter Y

3 W001 Meter reading: 554. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES.             JR 2/13 Y

684063 2907 E 23rd St 20090203 3 Issued EST/ZERO Svc Order 1986633 3 months consecutive estimates- check  & read meter Y
3 W001 Meter reading: 212. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y

68495 14 Signal Park Ln 20081023 3 0
68545 116 Superior Dr 20090123 3 0
686401 2258 Iowa St 20081229 3 Issued EST/ZERO Svc Order 1952129 4 months consecutive estimates- check & read meter Y

3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1481178600. Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 102. Y
3 W001 In meter ID: 086913880T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913880  Remote ID 1481178600 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
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686401 2258 Iowa St 20090129 4 Order already issued 1952129 4 months consecutive estimates- check & read meter Y
4 W001 Found service on. Y
4 W001 Left service on. Y
4 W001 Remote ID entered: 1481178600. Y
4 2/16/09 kfm  sent to closer batch to stop estimates Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Out meter reading: 102. Y
4 W001 In meter ID: 086913880T  reading: 0. Y
4 * Radio Read Meter *  5/8 T 86913880  Remote ID 1481178600 Y
4 Reading - 0000 Y
4 Changed Meter Y
4 W001 Operated curb stop. Y

68675 12 Creston Dr 20081022 3 0
687064 1612 Moro Ave 20081104 3 Issued EST/ZERO Svc Order 1906571 3 months ocnsecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Notes: unable to work today Y
3 W001 Meter reading: 200. Y
3 Pulled Reading Y
3 Read Only Y

68875 5 Signal Point Dr 20090123 3 0
68881 33 Signal Point Dr 20090123 3 0
68889 20 Signal Point Dr 20090223 3 0
68907 33 Kingston Dr 20090123 3 0
68909 36 Kingston Dr 20090123 3 0
689753 108 Hazel Ave 20090123 3 0
69039 1448 2nd Ave 20090126 3 0
69055 1435 1st Ave 20090324 3 0
691905 912 3rd St 20081119 3 Issued EST/ZERO Svc Order 1921365 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 781. Y
3 verified reading is correct 0781 Y
3 Verified read  OK Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to closer batch for 3 estimates            JR 12/4 Y

692028 3493 Nameoki Rd SPKLR 20090306 3 Issued EST/ZERO Svc Order 2018124 3 months consecutive estimates- check & read meter Y
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692028 3493 Nameoki Rd SPKLR 20090306 3 Issued EST/ZERO Svc Order 2018124 W001 Meter reading: 5045. Y
3 Pulled Reading Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 3/16 Y

692095 109 Las Olas Dr 20090310 3 0
692424 212 N 44th St #1 20090303 3 0
693117 3313 Maple Ave 20090107 3 0

20090205 4
69326 9441 Lebanon Rd 20081223 3 Outside Meter Inaccessible 0

20090126 4 Outside Meter Inaccessible
20090224 5 Outside Meter Inaccessible
20090324 6 Outside Meter Inaccessible

693939 20 Carlyle Plaza Dr 20090213 3 0
693967 18 SCHOOL ST 20081014 3 0
694010 3308 Lydia Ln 20090204 3 Issued EST/ZERO Svc Order 1987664 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 118. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y

695324 580 N 22nd St 20090116 3 0
695398 3308 Dovershire Dr 20090213 3 0
695706 212 N 44th St #17 20090303 3 0
696035 58 Rockwood Ct 20090310 3 0
698302 1526 Pontoon Rd TEMP 20081104 3 Issued EST/ZERO Svc Order 1906573 3 months consecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Notes: unable to work today Y
3 W001 Meter reading: 30. Y
3 Read Only Y
3 11/18/08  PUT IN CLOSER BATCH    BMW 11/18 Y

698354 101 Orchard Dr 20090213 3 0
701505 676 N 61st St 20081017 4 0
701560 12 Signal Park Ln 20090126 3 0

20090224 4
701881 2513 Benton St 20090127 3 Order already issued 1919827 change meter

3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order

703079 3709 Michelle Dr 20081201 3 0
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70380 3005 N 63rd St 20081007 3 0
704089 10 Rio Verde Dr 20090310 3 0
704491 3002 Summit Ave 20090217 3 0
705220 1728 Grand Ave 1730 20080925 3 0

20081024 4
70552 5936 Collinsville Rd 20081007 3 0

20081107 4
705551 1923 Grand Ave 20081125 3 Order already issued 1892246 Change meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED      JR 12/29 C

20081226 4 1945042 bad dial - change meter C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 CANCELED - DUPLICATE SORD NOT NEEDED.METER CHANGE ALREADY C
4 COMPLETED          JR 2/24 C
4 5 months consecutive estimates C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Notes: fsr delayed. no callback # on order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C

20090128 5 bad dial - change meter C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 CANCELED - DUPLICATE SORD NOT NEEDED.METER CHANGE ALREADY C
5 COMPLETED          JR 2/24 C
5 5 months consecutive estimates C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Notes: fsr delayed. no callback # on order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
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706027 406 N 39th St 20081201 3 0
706846 3661 Nameoki Rd 20090204 3 Issued EST/ZERO Svc Order 1987690 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 164. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y

708614 6 El Cerrito Dr 20090310 3 0
709202 1106 27th St 20081124 3 Issued EST/ZERO Svc Order 1924985 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 679. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 12/8 Y

71003 2605 MARKET AVE 20090114 3 0
710505 2420 Edison Ave 20090128 3 Order already issued 1920708 change meter- 3 months consecutive estimates C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED   JR 2/25 C

711614 8 Rebecca Dr 20081211 3 Issued EST/ZERO Svc Order 1938913 3 months consecutive estimates- check & read meter Y
3 (printed for Chip) Y
3 W001 Meter reading: 63. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES                JR 12/30 Y

711727 2424 Delmar Ave 20090225 3 Issued EST/ZERO Svc Order 2008269 bad dial- change meter Y
3 3/4/09 SET MTR 86913700 R-0 REMOVED MTR R-1185. ADDED TO BATCH 3 Y
3 CONS EST JY-CB Y

712039 7 Creston Arms Ct 20090202 3 0
712676 204 N 46th St #6 20081002 3 0
713523 2654 Renshaw Ave 20090217 3 0
714068 2908 Saratoga Ave 20090210 3 Issued EST/ZERO Svc Order 1993054 3 months ocnsecutive estimates- check & read meter Y

3 W001 Meter reading: 398. Y
3 Covered by Dirt - Dug Out and Pulled Reading Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 2/26 Y

714097 240 Las Olas Dr 20090310 3 0
714234 140 Stablestone Dr 20090310 3 0
714452 33 Chamberlain Ct 20090304 3 0
714884 5626 Westmoreland Ave 20090204 3 0
715155 2139 Cleveland Blvd 20090127 3 Issued EST/ZERO Svc Order 1980533 3 months consecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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715155 2139 Cleveland Blvd 20090127 3 Issued EST/ZERO Svc Order 1980533 W001 Meter reading: 1999. Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y

715233 2526 North St 20081021 5 Order already issued 1832178 5 months consecutive estimates- check & read meter Y
5 Zero usage okay 5 months consecutive estimates- check & read meter Y
5 Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 10/28/08  Jay   Meter Ok   Meter was covered   needs an Y
5 Order already issued 10/28/08  Jay   Meter Ok   Meter was covered   needs an Y
5 Zero usage okay adjustment  r208   sent to closer batch kfm 10/2908 Y
5 Order already issued adjustment  r208   sent to closer batch kfm 10/2908 Y

20081120 6 Zero usage okay 5 months consecutive estimates- check & read meter Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 10/28/08  Jay   Meter Ok   Meter was covered   needs an Y
6 adjustment  r208   sent to closer batch kfm 10/2908 Y

715605 5315 STATE ST 20081017 3 0
715633 2216 E A St 20090116 3 0
716032 810 E D St 20090116 3 0
716118 506 St Louis Ave 20090309 3 0
71624 4107 Trendley Ave 20081114 3 0

20081211 4
71701 1400 Missouri Ave B43-D 20090310 3 0
71705 1400 Missouri Ave B27-C 20081009 3 0

20090210 3
20081112 4

71721 1400 Missouri Ave B32-B 20090210 3 0
71723 1400 Missouri Ave B32-A 20090210 3 0
71724 1400 Missouri Ave B20-B 20090210 3 0
717714 2406 Delmar Ave 20081224 3 Order already issued 1942638 change meter - bad dial Y

3 12/31/08 J WHITLOCK..REMOVED 073019950T RD-345 SET 086913408T Y

4/29/2009 Page 50 of  84



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

717714 2406 Delmar Ave 20081224 3 Order already issued 1942638 RD-0 RF # 1481174516 WATER ON PSB 1/05/09 Y
718685 1119 E A St 20090216 3 0
719548 1320 E Main St 20090216 3 0
719666 2615 West Blvd #10 20090213 3 0
719694 20 Judith St 20090211 3 0
72035 4702 Converse Ave 20090114 3 0
720581 2123 Bryan Ave 20090123 3 Zero usage okay 1952469 check possible main break infront of this address clc Y

3 W001 Meter reading: 505. Y
3 Inlet Coupling Leak - Replaced Gasket Y
3 Pumped out pit Y
3 Leak on Company side Y

20090223 4 Order already issued 1999141 Y
721401 6 Lindberg Cir #2 20090116 3 0
721741 2201 Edison Ave 20081024 3 0

20081125 4 Order already issued 1920707 change meter C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 CANCELED - DUPLICATE SORD NOT NEEDED    JR 2/27 C

721879 519 Old Rock Rd 20081121 3 Issued EST/ZERO Svc Order 1923017 consecutive estimates- check & read meter Y
3 W001 Meter reading: 509. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 12/8 Y

723345 219 Country Ridge 20090218 3 0
723599 2406 Illinois Ave 20081021 3 Order already issued 1857871 3 consecutive estimates-  change meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 METER OK; R502....DC10/29 C
3 . C

724117 9 Hil-Char Dr 20090202 3 0
72481 3816 Walnut Ave 20081117 3 0

20081212 4
20090115 5
20090213 6
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726014 2900 Benton St SPKLR 20090127 3 Issued EST/ZERO Svc Order 1980534 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 113. Y
3 pulls reading***verified reading reading is correct Y
3 Read Only Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y
3 "Over Estimated ueste

727292 1222 Robin St 20081119 3 Issued EST/ZERO Svc Order 1921366 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 15. Y
3 picked reading**this is a radio read meter***pulls reading Y
3 Verified read  OK Y
3 Read Only Y
3 Sent to closer batch for estimate            JR 12/4 Y

728381 2721 Ralph St 20090129 3 Issued EST/ZERO Svc Order 1920708 change meter- 3 months consecutive estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED   JR 2/25 C

729859 606 S 11th St 20090127 3 0
730481 2807 Benton St 20090225 3 Issued EST/ZERO Svc Order 2007855 3 months consecutive estimates- check & read meter Y

3 * Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 3/6/09 READ 176. ADDED TO BATCH 3 CONS EST CB Y

730968 643 Vicksburg Dr #1 20090213 3 0
730982 2562 North St 20081021 3 Order already issued 1886721 confirm water is off and obtain final read on account Y

3 W001 Meter reading: 9990. Y
3 water is off Y
3 Verified read  OK Y
3 Read Only Y
3 W001 Found service off. Y
3 W001 Left service off. Y

731828 2717 Sassy Ln 20090202 3 0
732184 4010 Nameoki Rd NEW 20081003 3 Issued EST/ZERO Svc Order 1875412 3 months consecutive zero usage- chek & read meter Y

3 W001 Meter reading: 50. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/13 Y

732599 435 N 38th St 20081201 3 0
73270 2741 Converse Ave 20090313 3 0
732791 2137 ALTON AVE 20081117 3 Order already issued 1915477 "** EDIT report indicates unsafe"" condition **""" C
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732791 2137 ALTON AVE 20081117 3 Order already issued 1915477 See what problem is and if possible read meter C
3 Bad Dog inside fence.  Dog Needs to be put away and Radio Read C
3 Meter Needs to be installed. C
3 W001 Incompletion reason: Vicious dog / animal. C
3 12/1/08 jerry: BAD DOG/ CAN'T GET READ.NEEDS RELOCATED.CROSS C
3 "STREET CENTRAL""            JR 12/1""" C

20081216 4 0
733309 2555 Washington Ave 20081229 3 Issued EST/ZERO Svc Order 1952135 4 months consecutive estimates- check & read meter Y

3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1481167970. Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 865. Y
3 W001 In meter ID: 086913850T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913850  Remote ID 1481167970 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y

20090129 4 Order already issued 4 months consecutive estimates- check & read meter Y
4 W001 Found service on. Y
4 W001 Left service on. Y
4 W001 Remote ID entered: 1481167970. Y
4 2/16/09 kfm  sent to closer batch to stop estimates Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Out meter reading: 865. Y
4 W001 In meter ID: 086913850T  reading: 0. Y
4 * Radio Read Meter *  5/8 T 86913850  Remote ID 1481167970 Y
4 Reading - 0000 Y
4 Changed Meter Y
4 W001 Operated curb stop. Y

733838 2324 Benton St 20090127 3 Order already issued 1919818 change meter
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order

735266 7700 W Main St #G 20090304 3 0
736207 900 ALTON AVE #1 20080215 3 Issued EST/ZERO Svc Order 1626299 consecutive estimates- check & read meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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736207 900 ALTON AVE #1 20080215 3 Issued EST/ZERO Svc Order 1626299 Expired order - Canceled...........CV 3.25 C
736408 66 Karen Dr 20081112 3 Issued EST/ZERO Svc Order 1913731 3 months consecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 37. Y
3 Installed Radio Read Touch Pad Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 12/3 Y

737045 21st & St Louis Ave 20090116 3 0
737438 2602 E Main St #B 20090116 3 0
73923 1600 Division Ave 20081112 3 0
73930 2222 M L King Dr 20090216 3 0
73954 2408 St Louis Ave 20090216 3 0
740575 485 N 31st St 20090216 3 0
74070 2230 Cleveland Ave 20090116 3 0

20090216 4
74115 327 N 29th St 20090216 3 0

20081015 3
20081118 4

74121 2617 Cleveland Ave 20090116 3 0
74198 458 N 21st St 20090216 3 0
74303 509 N 22nd St 20081215 3 0
74358 540 N 22nd St 20090116 3 0
74360 536 N 22nd St 20090116 3 0
74370 488 N 22nd St 20090216 3 0
74378 470 N 22nd St 20090116 3 0

20090216 4
74465 561 N 23rd St 20090216 3 0
74493 548 N 23rd St 20090216 3 0
74518 2304 Ridge Ave #B 20090116 3 0
74536 2302 Belleview Ave 20090116 3 0

20090216 4
74596 531 N 24th St 20090116 3 0
746532 2209 Benton St 20090127 3 0
748253 44 Orchard Dr 20090213 3 0
749456 724 N 51st St 20081017 3 0
749627 113 Orchard Dr 20090213 3 0
74971 2615 Ridge Ave 20090316 3 0
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74971 2615 Ridge Ave 20081118 3 0
20081215 4

750071 2113 Johnson Rd 20081105 3 Issued EST/ZERO Svc Order 1908874 Gain access to blocked meter and read to stop consecutive estimat Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 11/17 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Notes: unable to work today Y
3 W001 Meter reading: 135. Y
3 Pulled Reading Y
3 Read Only Y
3 11/17/08 JERRY/CHIP: VACANT/ BEING RENOVATED  R-0135   JR 11/17 Y

75148 504 N 27th St 20090216 3 0
75377 3009 Jefferson Ave 20090116 3 0

20090216 4
754625 3312 Dovershire Dr 20090213 3 0
75465 426 N 30th St 20090216 3 0
754961 2968 Oregon Ave 20090225 3 Issued EST/ZERO Svc Order 2007857 3 months consecutive estimates- check & read meter Y

3 * Y
3 3/5/09 METER OKAY R-367. ADDED TO BATCH 3 CONS EST JW-CB Y

754990 1980 3rd St 20081216 3 0
20090120 4 Order already issued 1946032 PICK UP READ FOR BILLING TO STOP 4 CONSECUTIVE ESTIMATES. Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 188. Y
4 Pulled Reading - No Problems Found Y
4 Read Only Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 2/12 Y

755184 212 N 44th St #7 20090303 3 0
755214 35 Briarcliff Dr 20081202 3 Issued EST/ZERO Svc Order 1921416 Y
75636 569 N 30th St 20090216 3 0
756364 821 Niedringhaus Ave #C 20081222 3 0

20090126 4 Order already issued 1974028 bad dial- change meter C
4 4 months consecutive estimates C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 CANCELED - DUPLICATE SORD NOT NEEDED.METER CHANGE ALREADY C
4 COMPLETED      JR 2/2 C

756541 2561 Washington Ave 20081127 3 Issued EST/ZERO Svc Order 1927294 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 45. Y
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756541 2561 Washington Ave 20081127 3 Issued EST/ZERO Svc Order 1927294 SENT TO CLOSER BATCH FOR ESTIMATES           JR 12/10 Y
757181 2310 Lebanon Ave 20090210 3 0
757430 1316 Express Dr 20090304 3 0
757781 2510 Hodges Ave 20081229 3 Order already issued 1946823 bad dial- change meter Y

3 4/1/09 SET MTR 86913650 R-0 REMOVED MTR R-481 JW-CB Y
20090129 4 bad dial- change meter Y

4 4/1/09 SET MTR 86913650 R-0 REMOVED MTR R-481 JW-CB Y
758411 400 Chevy Chase Dr 20090304 3 0
758781 1824 Edwardsville Rd 20090119 3 0

20090217 4 Order already issued 1966958 8th attempt- change meter - 4 months consecutive estimates Y
4 3/2/09 JW: REMOVED METER R-1308.SET NEW METER 086913788 Y
4 RF# 1481176288 FOUND ON LEFT ON            JR 3/2 Y

759043 2550 Logan Ave 20090223 3 Issued EST/ZERO Svc Order 2004810 3 months consecutive estimates- check & read meter Y
3 UPDATED          JR 3/05 Y
3 W001 Meter reading: 12. Y
3 please update info RF# 1491352614 Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1491352614. Y
3 W001 Closing Error: Service is in a meter read batch. Y
3 CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES.REMOTE ID Y

759350 605 Sycamore St 20090116 3 0
760339 1407 E B St 20090116 3 0
762112 2441 Larchmont Dr L141 20080218 3 0
76258 790 N 37th St 20090119 3 0

20090217 4
76260 786 N 37th St 20090317 3 0
76330 709 N 37th St 20081016 3 0
76339 741 N 37th St 20081216 3 0
764160 2423 Madison Ave 20081125 3 0
76444 636 Alhambra Ct 20081016 5 Outside Meter Inaccessible 0
76449 614 Alhambra Ct 20081016 4 0

4
764586 2616 Sierra Dr #C 20090210 3 0
764688 18 Loisel Dr 20090320 3 0
765552 212 N 44th St #10 20081002 3 0

20090303 3
765682 2556 Benton St 20090127 3 Order already issued 1919829 change meter C
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765682 2556 Benton St 20090127 3 Order already issued 1919829 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED     JR 2/26 C

20090225 4 2002576 bad dial - change meter Y
4 3/6/09 SET MTR 86913747 R-0 REMOVED MTR R-286. ADDED TO BATCH 4 Y
4 CONS EST. JW-CB Y

766189 1001 Goelz Dr 20090122 3 0
20090220 4

766192 2601 E 25th St R 20080926 5 Order already issued 1832970 5 months consecutive estimates- Bad Dial- Change Meter Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 10/3/08 CS:REMOVED METER R-0686.SET NEW METER 086308118T R-0000 Y
5 RF# 1491348048            JR 10/3 Y

766292 2208 M L King Dr 20090216 3 0
76655 809 N 35th St 20090119 3 0
766610 4724 Walter St 20090105 3 Outside Meter Inaccessible 0

20081002 4 Outside Meter Inaccessible
20090203 4 Outside Meter Inaccessible

766996 2642 Renshaw Ave 20090217 3 0
767910 639 Vicksburg Dr #6 20090213 3 0
76938 2931 Ohio Ave 20090217 3 0
76939 2927 Ohio Ave 20090217 3 0
76942 2921 Ohio Ave 20090217 3 0
76945 2915 Ohio Ave 20090217 3 0
76948 2901 Ohio Ave 20090217 3 0
76949 2920 Ohio Ave 20090217 3 0
76966 2808 Summit Ave 20090217 3 0
76970 2922 Summit Ave 20090217 3 0

20090317 4
76975 3000 Summit Ave 20090217 3 0
76984 3025 College Ave 20090217 3 0
76986 2923 College Ave 20090217 3 0
76988 2914 College Ave 20090217 3 0
76993 2909 College Ave 20090217 3 0
76998 2939 Summit Ave 20090217 3 0
76999 2935 Summit Ave 20090217 3 0

4/29/2009 Page 57 of  84



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

770305 305 Bellevue Park Dr #D 20090303 3 0
77098 2648 Renshaw Ave 20090217 3 0
77107 2916 Renshaw Ave 20090217 3 0

20090317 4
77112 2920 Renshaw Ave 20090217 3 0
77123 2941 Renshaw Ave #A 20090217 3 0
77130 2921 Renshaw Ave 20090217 3 0
77141 2651 Renshaw Ave 20090217 3 0
77154 2906 St Clair Ave 20090217 3 0

20090317 4
772014 4214 MARIGOLD DR 20090213 3 Order already issued 1990043 bad dial- change meter C

3 W001 In meter ID:   reading: 0. C
3 Pulled Reading C
3 Changed Touchpad C
3 Read Only C
3 W001 Closing Error: A meter number is required. C
3 W001 Closing Error: Inbound meter has an install or scrap date. C
3 CANCELED - SORD NOT NEEDED.METER OK.READING       OBTAINED C
3 JR 2/25 C
3 3 months consecutive estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 W001 Out meter reading: 692. C

772059 24 Cahokia St 20081010 3 0
772285 2422 Delmar Ave 20090127 3 Zero usage okay 1961667 Collect: $        95.85         Total: $       133.13 Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 678. Y
3 water off Y
3 Turned off at curbstop Y

20090225 4 Issued EST/ZERO Svc Order 2007863 change meter- 4 months consecutive estimates Y
4 * Y
4 3/4/09 SET MTR 86913701 R-0 REMOVED MTR R-686. ADDED TO BATCH 4 Y
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772285 2422 Delmar Ave 20090225 4 Issued EST/ZERO Svc Order 2007863 CONS EST CB Y
773198 2822 Yale Dr 20090225 3 Order already issued 2002572 bad dial- change meter Y

3 * Y
3 3/5/09 SET MTR 86913765 R-0 REMOVED MTR R-607. ADDED TO BATCH 3 Y
3 CONS EST CB Y

77363 741 N 24th St 20090317 3 0
20081119 3
20081216 4

773664 2427 E 25th St 20081229 3 Order already issued 1946825 bad dial- change meter Y
3 ED MTR R-573. ADDED TO BATCH 3 CONS EST CB Y
3 4 months consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 3/11/09 CLEANED OUT AND CHANGED METER. SET MTR 86913366 R-0 REMOV Y

20090129 4 bad dial- change meter Y
4 ED MTR R-573. ADDED TO BATCH 3 CONS EST CB Y
4 4 months consecutive estimates Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 3/11/09 CLEANED OUT AND CHANGED METER. SET MTR 86913366 R-0 REMOV Y

773767 2232 Grand Ave 2234 20090128 3 Order already issued 1945045 3 months consecutive estimates- change meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED.METER CHANGE ALREADY C
3 COMPELTED        JR 2/24 C

774431 81 Mallard Dr 20081110 3 Order already issued 1907334 bad dial- change meter Y
3 11/18/08 SET MTR 86536184 R-0 REMOVED MTR R-1386 CS-CB Y

774840 2316 Hodges Ave 20080926 3 Order already issued 1832969 bad dial - change meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 10/3/08 CS:REMOVED METER R-0580.SET NEW METER 086308113T R-0000 Y
3 RF# 1491340324             JR 10/3 Y
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77485 705 N 23rd St 20090119 3 0
20090217 4

774982 2160 Cleveland Blvd #A 20081124 3 Order already issued 1890837 meter change Y
3 12/3/08 CS: REMOVED METER R-0084.SET NEW METER 086534974N R-0000 Y
3 RF# 1480545254             JR 12/3 Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES     JR 12/3 Y

77500 2221 State St 20090119 3 Outside Meter Inaccessible 0
20090217 4 Outside Meter Inaccessible

775767 638 N 89th St 20081223 3 0
20090126 4

776635 2915 W Main St REAR 20081001 3 0
776683 643 Vicksburg Dr #8 20090213 3 0
776731 2551 Benton St 20090127 3 Order already issued 1919828 2nd request ** change meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED     JR 2/26 C

20090225 4 2002574 bad dial- change meter Y
4 * Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 3//09 SET MTR 86913752 R-0 REMOVED MTR R-736. ADDED TO BATCH 4 Y
4 CONS EST. JW-CB Y

776801 2935 MORGAN ST 20081120 3 Order already issued 1887328 change meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED        JR 12/22 C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C

20081219 4 0
776926 129 Brittany Ln 20090204 3 0
777216 1553 Johnson Rd #3 20081002 3 Issued EST/ZERO Svc Order 1869724 BAD dial- change meter to stop consecutive estimates C

3 4th request C
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777216 1553 Johnson Rd #3 20081002 3 Issued EST/ZERO Svc Order 1869724 CANCELED - SORD NOT NEEDED      JR 11/24 C
20081103 4 Order already issued BAD dial- change meter to stop consecutive estimates C

4 4th request C
4 CANCELED - SORD NOT NEEDED      JR 11/24 C

777505 921 Washington Ave 20090217 3 Order already issued 1966953 8th attempt- change meter- 3 months consecutive estimates C
3 cancel entered rf number. r-12. added to batch 3 cons est jw-cb C

777772 1801 N Belt West 20081230 3 0
777820 17 BRIARCLIFF DR 20090204 3 Issued EST/ZERO Svc Order 1987694 3 months consecutive estimates- check & read meter Y

3 W001 Remote ID entered: 1481176082. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y
3 W001 Out meter reading: 394. Y
3 W001 In meter ID: 086913829T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913829  Remote ID 1481176082 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

777843 537 Vicksburg Dr #H 20090213 3 0
778255 1635 Delmar Ave 20090225 3 Issued EST/ZERO Svc Order 2007874 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 305. Y
3 touchpad pulls reading Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Closing Error: Service is in a meter read batch. Y
3 CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES      JR 3/04 Y

778379 208 Brittany Ln 20090304 3 0
778699 10 Spruce Dr 20090116 3 0
779535 Market Rr Trks 20081024 3 Zero usage okay 1887842 3 months consecutive estimates- check & read meter Y

20081016 3 Issued EST/ZERO Svc Order 3 months consecutive estimates- check & read meter Y
20081024 3 Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081016 3 Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 W001 Meter reading: 1. Y
20081024 3 Zero usage okay W001 Meter reading: 1. Y

3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/27 Y
20081016 3 Issued EST/ZERO Svc Order SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/27 Y

779785 44 Orchard Dr #5 20090213 3 0
780037 215 Anderson Ln #B 20090210 3 0
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780480 212 N 44th St #16 20090303 3 0
780933 5 Lindberg Cir #18 20090116 3 0
781919 2456 Delmar Ave 20090127 3 Order already issued 1942637 4 months consecutive estimates-  change meter Y

3 3/4/09 SET MTR 86913704 R-0 REMOVED MTR R-226. METER NOT STUCK PE Y
3 R LOCAL OPS. ADDED TO BATCH 4 CONS EST CB Y

20090225 4 4 months consecutive estimates-  change meter Y
4 3/4/09 SET MTR 86913704 R-0 REMOVED MTR R-226. METER NOT STUCK PE Y
4 R LOCAL OPS. ADDED TO BATCH 4 CONS EST CB Y

782277 3518 Langford Ln L-137 20090311 3 0
782827 207 Arlington Dr 20081013 3 Issued EST/ZERO Svc Order 1883215 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 519. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/21 Y

783196 9 W Pheasantwood Ct #F 20081024 3 0
783338 3337 Colgate Pl 20090127 3 Order already issued 1942629 ** 2nd request ** change meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED     JR 2/26 C

20090225 4 2002568 bad dial- change meter Y
4 4 months consecutive estimates * Y
4 3/4/09 SET MTR 86913769 R-0 REMOVED MTR R-2183 JY-CB Y

78580 2557 Douglas Ave 20090102 3 0
20090202 4

78657 2533 Natalie Ave #E 20090302 3 0
786574 3820 Summit St 20081201 3 0
78658 2533 Natalie Ave #F 20090302 3 0
787269 700 Fort Henry Rd 20090213 3 0
787988 510 N 60th St 20090318 3 0
78832 2544 Monroe Ave 20090102 3 0
788700 3124 Belleview Ave 20090216 3 0
78901 4020 Monroe Ave 20090203 3 0
789011 2615 West Blvd Ut 20090213 3 0
789795 2330 Delmar Ave 20081224 3 Order already issued 1942639 bad dial- change meter Y

3 12/31/08 J WHITLOCK REMOVED 073666335T RD-385 SET 086913405T Y
3 RD-0 RF # 1481179776 WATER ON PSB 1/05/09 Y

790129 2818 Victory Dr 20090203 3 Issued EST/ZERO Svc Order 1986636 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 454. Y
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790129 2818 Victory Dr 20090203 3 Issued EST/ZERO Svc Order 1986636 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 2/13 Y

790378 1853 Edwardsville Rd 20081015 3 Issued EST/ZERO Svc Order 1886913 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 25. Y
3 repaired rf wired pulls reading Y
3 Repaired/Rewired RF Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 10/23 Y

792303 10 Robin Hill Ln 20081117 3 0
792375 2676 Madison Ave 20080925 3 0
793538 1521 Vassar Ave 20090106 3 0
794202 58 PARK TOWNE DR 20090325 3 Issued EST/ZERO Svc Order 2036805 change meter
79566 1659 N 36th St 20081002 3 0
795886 219 Anderson Ln #E 20090210 3 0
797585 1515 Sentry Ct LT28A 20090318 3 0
798019 89 Rockwood Ct 20090310 3 0
798440 1710 Cleveland Blvd #B 20090127 3 Zero usage okay 1970170 Turn water on after non-pay. Cust pd $140.00 by phone confirmatio Y

3 n y51185073. Customer will be at premise.. Y
3 W001 Meter reading: 257. Y
3 called both ph#'s first ph# was disc. & 2nd ph# kept giving a Y
3 busy signal***stopped @ address customer home***water is home Y
3 W001 Found service off. Y
3 W001 Left service on. Y
3 "First NPOFF of the year nect f

799701 2713 Ralph St R 20081127 3 Order already issued 1921578 5 months consecutive estimates- CHANGE METER Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 584. Y
3 W001 In meter ID: 086913845T  reading: 0. Y
3 installed radio read meter 5/8T 86913845 RF#1481135082**water is Y
3 on Y
3 W001 Remote ID entered: 1481135082. Y

20081229 4 5 months consecutive estimates- CHANGE METER Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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799701 2713 Ralph St R 20081229 4 Order already issued 1921578 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Out meter reading: 584. Y
4 W001 In meter ID: 086913845T  reading: 0. Y
4 installed radio read meter 5/8T 86913845 RF#1481135082**water is Y
4 on Y
4 W001 Remote ID entered: 1481135082. Y

20090129 5 5 months consecutive estimates- CHANGE METER Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Out meter reading: 584. Y
5 W001 In meter ID: 086913845T  reading: 0. Y
5 installed radio read meter 5/8T 86913845 RF#1481135082**water is Y
5 on Y
5 W001 Remote ID entered: 1481135082. Y

799788 156 Emerald Way W LT170 20081210 3 Issued EST/ZERO Svc Order 1937122 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 41. Y
3 Read Only Y
3 12/18/08 REGIONAL STAFF OFFICE REVIEW PUT IN C/BATCH Y
3 OVER-ESTIMATED PSB Y

80060 1335 N 38th St 20090303 3 0
800890 2256 Delmar Ave 20081023 3 Order already issued 1890842 bad dial- change meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE ORDER NOT NEEDED     JR 12/26 C

804694 2730 Center St #A 20081127 3 Order already issued 1921573 3 months consecutive estimates- CHANGE METER Y
3 12/8/08 CS: REMOVED METER R-0471.SET NEW METER 086536145T R-0000 Y
3 RF# 1480676528.FOUND ON LEFT ON           JR 12/9 Y

805091 537 Vicksburg Dr #B 20090213 3 0
805095 3908 W Main St REAR 20081201 3 0
805416 2520 Grand Ave 20081125 3 0

20081226 4 Order already issued 1945044 5 months consecutive estimates- bad dial change meter C
4 please renew setter &  call in locates***s/off broken *** C
4 Additional work required. C
4 W001 Incompletion reason: Curb Stop needs repair. C
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805416 2520 Grand Ave 20081226 4 Order already issued 1945044 JR 2/18 CREATED DIST SORD FOR CURB STOP REPAIR C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Notes: fsr suspended order for later. C
4 W001 Out meter reading: 15. C
4 W001 In meter ID:   reading: 0. C

20090128 5 5 months consecutive estimates- bad dial change meter C
5 please renew setter &  call in locates***s/off broken *** C
5 Additional work required. C
5 W001 Incompletion reason: Curb Stop needs repair. C
5 JR 2/18 CREATED DIST SORD FOR CURB STOP REPAIR C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Notes: fsr suspended order for later. C
5 W001 Out meter reading: 15. C
5 W001 In meter ID:   reading: 0. C

20090226 6 Issued EST/ZERO Svc Order 2008633 change meter Y
6 3/6/09 SET MTR 86913345 R-0 REMOVED MTR R-17. ADDED TO BATCH 6 Y
6 CONS EST JW-CB Y

805562 1418 N 42nd St 20081202 3 0
20090109 4
20090203 5

807642 1727 Naughton Way L 7 20090324 3 0
80799 2606 Renshaw Ave UNIT1 20090217 3 0

20090317 4
80800 2606 Renshaw Ave UNIT2 20090217 3 0

20090317 4
80801 2606 Renshaw Ave UNIT3 20090217 3 0

20090317 4
80802 2606 Renshaw Ave UNIT4 20090217 3 0

20090317 4
80803 2612 Renshaw Ave UNIT1 20090217 3 0
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80803 2612 Renshaw Ave UNIT1 20090317 4 0
80804 2612 Renshaw Ave UNIT2 20090217 3 0

20090317 4
80805 2612 Renshaw Ave UNIT3 20090217 3 0

20090317 4
80806 2612 Renshaw Ave UNIT4 20090217 3 0

20090317 4
80807 2616 Renshaw Ave UNIT1 20090119 3 0

20090217 4
80808 2616 Renshaw Ave UNIT2 20090119 3 0

20090217 4
808081 2615 West Blvd #4 20090213 3 0
80809 2616 Renshaw Ave UNIT3 20090119 3 0

20090217 4
80810 2616 Renshaw Ave UNIT4 20090119 3 0

20090217 4
80819 1631 N 44th St 20090303 3 0

20081202 3
808575 1643 Russell Ave 20090210 3 0
809020 1628 N 48th St 20090304 3 0
809780 7124 Park Pl 20081218 3 0
81039 1523 N 44th St 20081002 4 Outside Meter Inaccessible 0
81044 1529 N 44th St 20081002 4 Outside Meter Inaccessible 0
81050 1532 N 44th St 20081002 4 Outside Meter Inaccessible 0

20081104 5 Outside Meter Inaccessible
81055 1516 N 44th St 20081002 4 Outside Meter Inaccessible 0
81070 1422 N 44th St 20081002 4 Outside Meter Inaccessible 0
810734 2901 West Blvd #12 20090313 3 0
81086 1419 N 45th St 20081002 3 0
810879 2602 E Main St #A 20090116 3 0
81098 1517 N 45th St 20081002 4 Outside Meter Inaccessible 0
811257 2710 Center St #B 20090227 3 Issued EST/ZERO Svc Order 2010339 4 months consecutive estimates- read meter
811744 5812 Brett Michael Ln #9 20090304 3 0
811869 1222 N 51st St 20090204 3 0
812376 537 Vicksburg Dr #L 20090213 3 0
813531 165 Briarmoor Ln 20090106 3 0

20090204 4 Issued EST/ZERO Svc Order 1987699 3 months consecutive estimates- check & read meter Y
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813531 165 Briarmoor Ln 20090204 4 Issued EST/ZERO Svc Order 1987699 W001 Remote ID entered: 1481170654. Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 2/13 Y
4 W001 Out meter reading: 200. Y
4 W001 In meter ID: 086913830T  reading: 0. Y
4 * Radio Read Meter *  5/8 T 86913830  Remote ID 1481170654 Y
4 Reading - 0000 Y
4 Changed Meter Y
4 W001 Operated curb stop. Y
4 W001 Found service on. Y
4 W001 Left service on. Y

813683 537 Vicksburg Dr #C 20090213 3 0
813719 2615 West Blvd #1-5 20090213 3 0
814043 640 Fern Dr 20090309 3 0
814097 2615 West Blvd #3 20090213 3 0
814279 601 W Second St 20090220 3 Issued EST/ZERO Svc Order 2002733 clean out tile- full of dirt Y

3 ** need meter reading ** Y
3 3/11/09 CLEANED OUT AND CHANGED METER. DS-CB Y

814629 5620 Belleville Xing St SPKLR 20090303 3 0
815180 2256 Delmar Ave 20090127 3 Order already issued 1942640 bad dial- change meter Y

3 4 months consecutive estimates Y
3 3/4/09 SET MTR 86913744 R-0 REMOVED MTR R-1291. ADDED TO BATCH 4 Y
3 CONS EST JW-CB Y

20090225 4 bad dial- change meter Y
4 4 months consecutive estimates Y
4 3/4/09 SET MTR 86913744 R-0 REMOVED MTR R-1291. ADDED TO BATCH 4 Y
4 CONS EST JW-CB Y

815225 3215 Denvershire Dr 20090213 3 0
81596 1641 N 48th St 20090106 3 0
81711 1244 N 48th St 20090204 3 0
817234 3107 Jefferson Ave #B 20090216 3 0
817690 3400 Brady Ave 20090213 3 0

20090313 4
818119 2548 Delmar Ave 20090225 3 Issued EST/ZERO Svc Order 2007918 change meter - 3 months consecutive estimates Y

3 3/4/09 SET MTR 86913702 R-0 REMOVED MTR R-56. ADDED TO BATCH 3 CO Y
3 NS EST CB Y

818125 9 St Paul St #B 20090225 3 Order already issued 2002569 * Y
3 3/5/09 SET MTR 86913767 R-0 REMOVED MTR R-753. ADDED TO BATCH 3 Y
3 CONS EST CB Y
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818602 4816 Converse Ave 20090212 3 0
20090312 4

818696 6 N Delaware Ave 20090216 3 0
818743 500 Sunrise Dr #3 20090326 3 0
819049 300 N 49th St 20090303 3 0
819096 2657 E 27th St 20090227 3 Issued EST/ZERO Svc Order 2005703 bad dial- change meter Y

3 3 months consecutive estimates * Y
3 3/9/09   jw   out at  251 set 086913335t r-0 rf#148115546 Y
3 kfm 3/9 Y

819813 26 Fox Industrial Dr 20090323 3 Issued EST/ZERO Svc Order 2034011 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 7. Y
3 touchpad pulls reading Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 4/02 Y
3 "Over Estimated ueste

82570 5520 Caseyville Ave 20081003 3 0
83294 5512 Caseyville Ave 20090204 3 0
84641 2309 N 55th St 20090107 3 0

20090205 4
84655 632 Hope Ct 20090220 3 0

20081021 3
20090320 4

85029 805 Success Ct 20081021 3 0
85291 4730 N Park Dr 20081003 3 Outside Meter Inaccessible 0
85611 515 N 46th St 20081120 3 0
85751 712 N 51st St 20081017 3 0

20081120 4
85768 756 N 51st St 20081017 3 0

20081120 4
85819 770 N 52nd St 20081017 3 0

20081120 4
85831 736 N 52nd St 20081017 3 0

20081120 4
85919 5335 STATE ST 20081017 3 0

20081120 4
86333 734 N 60th St 20081217 3 0
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86333 734 N 60th St 20090120 4 0
86354 6023 State St 20090318 3 0
86576 5651 Lake Dr 20081017 3 0
86825 212 N 62nd St 20081120 3 0
87688 7105 Delmonte Dr 20090120 3 0

20090218 4
88109 321 N 69th St 20081121 3 0
89130 856 Pershing Blvd 20081124 3 0
89252 918 N 79th St 20090320 3 0
89968 37 Martell Dr 20081219 3 0
91068 8709 Village Pl 20081219 3 0
91795 17th & Central Ave Frhse 20090211 3 0
91975 768 N 51st St 20080219 3 0
92020 2318 STATE ST 20090116 3 0
92098 4815 Hallows Ave 20090204 3 0
92111 1117 N 38th St 20081202 3 0
92263 1900 Missouri Ave 20081120 3 Issued EST/ZERO Svc Order 1921370 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 1209. Y
3 Sent to closer batch for 3 estimates            JR 12/4 Y

92265 2521 W 20th St 20090126 3 Order already issued 1978399 Collect: $       769.82         Total: $       988.45 C
3 Auto Cancelled - CNLCLCSO C

20090224 4 Issued EST/ZERO Svc Order 2006197 4 months consecutive estimates- check & read meter C
4 meter is located inside of locked gate**touchpad will not pull C
4 reading C
4 W001 Incompletion reason: No Access. C

92367 2801 Rock Rd 20081114 3 Issued EST/ZERO Svc Order 1917726 3 months consecutive estimates check receptacle & read Y
3 W001 Meter reading: 121. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 11/25 Y

92391 Bissell-Klein 20081119 3 Zero usage okay 1830804 ** Sheila- Call Darrell when ready to work this order ** Y
3 4 months consecutive estimates- Read Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 7994. Y
3 Verified read  OK Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 4 ESTIMATES                JR 8/27 Y

20081218 4 Issued EST/ZERO Svc Order 1946047 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
4 constrution going on here---assistance to access mtr C
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92391 Bissell-Klein 20081218 4 Issued EST/ZERO Svc Order 1946047 W001 Incompletion reason: Meter Blocked. C
92405 Kline Btw Bis 20081020 3 Issued EST/ZERO Svc Order 1891132 3 months consecutuve estimates- repair receptacle & read Y

3 W001 Meter reading: 4830. Y
3 repaired touchpad wire***pulls reading Y
3 Repaired/Rewired RF Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 10/29 Y

92477 21st & Edwardsv 20090320 3 Issued EST/ZERO Svc Order 2033950 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 2212. Y
3 touchpad pulls pulling Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 3/31 Y
3 "Over Estimated ueste

92555 440 W Pontoon Rd 20081215 3 0
92613 2040 Johnson Rd 20090306 3 Zero usage okay 2015135 check meter- reattach device Y

3 W001 Meter reading: 44347. Y
3 Pumped out pit Y
3 Changed Touchpad Y

92631 3817 Village Ln 3813 20090108 3 Issued EST/ZERO Svc Order 1960756 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 2564. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 1/16/09 Y

92634 3925 Village Ln 20081006 3 Issued EST/ZERO Svc Order 1877758 3 months consecutive estimates- gain access to blocked meter & Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES.UPDATED REMOTE ID INFO. Y
3 JR 10/15 Y
3 read Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 83. Y
3 * Radio Read Meter - Please Update Remote ID 1810321246 * Y
3 Thanks Y
3 Read Only Y
3 W001 Remote ID entered: 1810321246. Y

93334 100 Carlyle Plaza Dr 20090213 3 0
93706 25th & Hwy 67 St 20081222 3 0

20090126 4 Order already issued 1946052 4 months consecutive estimates- check & read meter Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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93706 25th & Hwy 67 St 20090126 4 Order already issued 1946052 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 1408. Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 2/12 Y

93743 2640 North St 20081120 3 Issued EST/ZERO Svc Order 1921374 3 months consecutive zero usage- check & read meter Y
3 W001 Meter reading: 557. Y
3 Sent to closer batch for 3 estimates            JR 12/4 Y

93771 2537 North St 20081219 3 0
93816 2609 Logan Ave 20090123 3 Issued EST/ZERO Svc Order 1977320 3 months consecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1133. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 2/04 Y

93835 2702 Swan Dr 20081021 3 Order already issued 1892862 3 months consecutive estimates- check & read meter Y
3 10/29/08  Jay   r240   meter is ok  touchpad replaced Y
3 could not read dial   kfm 10/29 Y
3 Sent to closer batch Y

93837 2609 Nancy Ave 20090123 3 Issued EST/ZERO Svc Order 1977438 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 601. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 2/04 Y

93844 2612 W 26th St 20081120 3 Issued EST/ZERO Svc Order 1921377 3 months consecutive estimates- check & read meter C
3 W001 Incompletion reason: Bad Plumbing. C

20081219 4 0
93850 2525 Missouri Ave 20081021 3 Order already issued 1892865 3 months consecutive estimates- check & read meter Y

3 10/29/08   Jay  Meter is ok   r282 Y
3 sent to closer batch   kfm 10/29 Y

93932 2027 Missouri Ave 20090223 3 Order already issued 1999937 bad dial- change meter Y
3 * Y
3 3/3/09 SET METER 86913780 R-0 REMOVED MTR R-210. ADDED TO BATCH Y
3 3 CONS EST CB Y

94028 2441 Illinois Ave 20090223 3 Order already issued 1999939 bad dial- change meter C
3 * C
3 CANCEL PIT NEEDS CLEANED OUT. FULL OF DIRT. JW-CB C

94766 2904 Harding Blvd 20090123 3 Order already issued 1972795 bad dial- change meter Y
3 * Y
3 3/4/09 SET MTR 86913742 R-0 REMOVED MTR R-956. ADDED TO BATCH 4 C Y
3 ONS EST JW-CB Y

20090223 4 bad dial- change meter Y
4 * Y
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94766 2904 Harding Blvd 20090223 4 Order already issued 1972795 3/4/09 SET MTR 86913742 R-0 REMOVED MTR R-956. ADDED TO BATCH 4 C Y
4 ONS EST JW-CB Y

94780 2919 Harding Blvd 20081021 3 Order already issued 1887329 Change meter - bad dial- consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 11/5/08 REMOVED METER R-0113.SET NEW METER 086534978T R-0000 Y
3 RF# 1480672796              JR 11/6 Y

95246 1844 Poplar St 20090126 3 Issued EST/ZERO Svc Order 1978739 3 months consecutive estimates- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Meter Tile is Located in Backyard by Gate.  Customer has covered C
3 Tile with Landscaping Timbers to Keep Gate From Opening.  Left C
3 Card on customers door asking them to move timbers so we can C
3 read meter. C
3 W001 Incompletion reason: No Access. C

95263 1901 Spruce St 20081022 3 Issued EST/ZERO Svc Order 1894351 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 462. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 11/6 Y

95315 1808 Spruce St 20081222 3 0
95317 1807 Maple St 20081222 3 0

20090126 4 Order already issued 1946056 4 months consecutive estimates- check & read meter Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES.UPDATED SRVM        JR 2/12 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Out meter reading: 1013. Y
4 W001 In meter ID: 086913847T  reading: 0. Y
4 changed meter installed radio read meter 5/8T 86913847  RF# Y
4 1481170546 Y
4 Changed Meter Y
4 Installed Radio Reading Device Y
4 W001 Remote ID entered: 1481170546. Y

95441 1722 Chestnut St 20081022 5 Zero usage okay 1794861 4 months consecutive estimates- check & read meter Y
5 W001 Meter reading: 227. Y
5 Read Only Y
5 SENT TO CLOSER BATCH FOR 4 ESTIMATES          JR 9/8 Y

20081121 6 Issued EST/ZERO Svc Order 1922948 repair receptacle to stop consecutive estimates Y
6 12/3/08   jERRY   R304   KFM 12/4 Y

95576 1622 Spruce St 20081222 3 0
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95674 1636 Olive St 20090126 3 Order already issued 1974030 bad dial - change meter C
20081022 3 Issued EST/ZERO Svc Order 1894357 3 months ocnsecutive estiamtes- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090126 3 Order already issued 1974030 Rescheduled Reason: FRCC - Reschedule Expired Order C
20081022 3 Issued EST/ZERO Svc Order 1894357 W001 Meter reading: 930. Y
20090126 3 Order already issued 1974030 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 CANCELED - DUPLICATE SORD NOT NEEDED   JR 2/25 C
20081022 3 Issued EST/ZERO Svc Order 1894357 Read Only Y

3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 11/6 Y
20090224 4 Order already issued 2001262 BAD DIAL - CHANGE METER Y

4 4 months consecutive estimates Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 3/18/09 SET MTR 86913487 R-0 REMOVED MTR R-951. ADDED TO BATCH Y
4 4 CONS EST JW-CB Y

95675 1638 Olive St 1640 20090224 3 Order already issued 2001263 bad dial- change meter Y
20081022 3 1859013 3 months consecutive estimates- Change Meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED     JR 1/27 C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C

20090224 3 2001263 3 months consecutive estimates Y
20081022 3 1859013 Rescheduled Reason: FRCC - Reschedule Expired Order C
20090224 3 2001263 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081022 3 1859013 Rescheduled Reason: FRCC - Reschedule Expired Order C
20090224 3 2001263 3/18/09 SET MTR 86913485 R-0 REMOVED MTR R-1034. ADDED TO BATCH Y
20081022 3 1859013 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
20090224 3 2001263 3 CONS EST CB Y
20081022 3 1859013 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C

95887 2257 Benton St 20090127 3 Issued EST/ZERO Svc Order 1980176 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 138. Y
3 update RF# 1810276696 Y
3 Read Only Y
3 W001 Remote ID entered: 1810276696. Y
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95887 2257 Benton St 20090127 3 Issued EST/ZERO Svc Order 1980176 .SENT TO CLOSER BATCH FOR 3 ESTIMATES.RF INFORMATION OK   JR 2/04 Y
3 "Over Estimated ueste

95918 2161 Benton St 20090127 3 Issued EST/ZERO Svc Order 1980179 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 2238. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 2/04 Y

95925 2133 Benton St 20090127 3 Issued EST/ZERO Svc Order 1980291 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 3503. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 2/05 Y

95991 2648 ADAMS ST 20081022 3 Issued EST/ZERO Svc Order 1894364 3 months consecutive estimates- check & reaed meter Y
3 W001 Meter reading: 569. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 11/04 Y

96134 2604 Center St 20090227 3 Order already issued 2005700 bad dial- change meter Y
3 3 months consecutive estimates * Y
3 3/6/09 SET MTR 86913350 R-0 REMOVED MTR R-201. ADDED TO BATCH 3 Y
3 CONS EST. JW-CB Y

96191 2545 Center St 20081127 3 Order already issued 1921571 3 months consecutive estimates- CHANGE METER Y
3 12/8/08 CS: REMOVED METER R-0654.SET NEW METER 086536162T R-0000 Y
3 RF# 1480666564           JR 12/9 Y

96220 2433 Center St 20080926 3 Issued EST/ZERO Svc Order 1868886 3 months consecutive zero usage- check & read meter Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES         JR 10/7 Y
3 ** see if meter tile  still blocked & if it can be accessed Y
3 W001 Meter reading: 38. Y
3 located and uncovered tile picked up reading 0038**please Y
3 computer corrected bill over est Y
3 Read Only Y
3 Office review required. Y
3 "Over Estimated ueste

96248 723 26th Pl 20081121 3 Order already issued 1888588 change meter to stop consecutive estimates Y
3 12/4/08  jh/cs   removed meter 604   set 086536157t r-0 Y
3 rf# 1480679822  kfm 12/4 Y

96267 716 26th St 20081121 3 Order already issued 1888589 change meter to stop consecutive estimates Y
3 12/4/08   jh/cs   removed meter 360 set 086536158t r-0  rf#148066 Y
3 85452 Y

96343 2770 Nameoki Dr 20090126 3 Order already issued 1950400 Meter has been mashed down by a construction vehicle. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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96343 2770 Nameoki Dr 20090126 3 Order already issued 1950400 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 W001 Out meter reading: 866. C
3 W001 In meter ID:   reading: 0. C
3 pit  needs(mud) to be vacced out & meter changed C
3 Please set meter properly so it is not resting down low in the gr C
3 Additional work required. C
3 W001 Closing Error: A meter number is required. C
3 W001 Closing Error: Inbound meter has an install or scrap date. C
3 CANCELED - NO METER CHANGE COMPLETED.CREATED DIST SORD FOR PIT C
3 TO BE VACCADE     JR 2/19 C
3 ound.  Meter is sitting on the shut off valve and water runs into C
3 the pit although no leak detected there so far. C
3 We obtained a real read in October after we pumped water. C
3 Customer requests call ahead to 618-876-4471 C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "Set outside reading device embe

96556 2714 Center St 20081229 3 Order already issued 1921572 bad dial- change meter  4 months consecutive estimates C
3 Rescheduled Notes: fsr delayed. no callback # on order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 W001 Out meter reading: 1056. C
3 W001 In meter ID:   reading: 0. C
3 W001 Incompletion reason: Meter Blocked. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C

20090129 4 bad dial- change meter  4 months consecutive estimates C
4 Rescheduled Notes: fsr delayed. no callback # on order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 W001 Out meter reading: 1056. C
4 W001 In meter ID:   reading: 0. C
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96556 2714 Center St 20090129 4 Order already issued 1921572 W001 Incompletion reason: Meter Blocked. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C

96560 2726 Center St 20090227 3 Order already issued 2010277 change meter Y
3 3 months consecutive estimates * Y
3 3/9/09   jw   out read is 1078  new meter is 086913338t Y
3 r-0   rf# 1481155344   kfm 3/9 Y

96562 2734 Center St 20090227 3 Issued EST/ZERO Svc Order 2013770 change meter Y
3 3/10/09 SET MTR 86913337 R-0 REMOVED MTR R-1039. ADDED TO BATCH 3 Y
3 CONS EST JAY-JERRY-CB Y

96579 2730 Center St #B 20081127 3 Order already issued 1921574 3 months consecutive estimates- CHANGE METER Y
3 12/8/08 CS: REMOVED METER R-0536.SET NEW METER 086536185T R-0000 Y
3 RF# 1480681512.FOUND ON LEFT ON               JR 12/9 Y

96632 2716 Michigan Ave 20081124 3 Issued EST/ZERO Svc Order 1923991 3 months consecutive estimates- check & read meter Y
3 12/3/08  Jerry  r712   kfm   12/4 Y
3 Sebt to closer batch kfm 12/4 Y

96695 2803 Indiana Ave 20090127 3 Issued EST/ZERO Svc Order 1980299 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 650. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 2/05 Y

96706 2887 Indiana Ave R 20090225 3 Issued EST/ZERO Svc Order 2008198 3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order

96732 116 Wilson Park Ln 20090225 3 Issued EST/ZERO Svc Order 2008213 3 months consec estimates- check & read meter Y
3 W001 Meter reading: 1047. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Closing Error: Service is in a meter read batch. Y
3 CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES       JR 3/09 Y
3 "Over Estimated ueste

96778 301 Wilson Park Ln 20090225 3 Order already issued 1942626 bad dial- change meter Y
3 3/4/09 SET MTR 86913745 R-0 REMOVED MTR R-324. ADDED TO BATCH 3 Y
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96778 301 Wilson Park Ln 20090225 3 Order already issued 1942626 CONS EST. JW-CB Y
96848 3229 Fehling Rd 20090127 3 Issued EST/ZERO Svc Order 1980310 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 45. Y
3 please update RF# 1490690822 Y
3 Read Only Y
3 W001 Remote ID entered: 1490690822. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES.REMOTE ID INFO IS OK JR 2/05 Y
3 "Over Estimated ueste

96853 3245 Fehling Rd 20090127 3 Issued EST/ZERO Svc Order 1980316 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 123. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES          JR 2/05 Y
3 "Over Estimated ueste

96854 3301 Fehling Rd 20090127 3 Issued EST/ZERO Svc Order 1980323 3 months consecutive estimates- check & read meter' Y
3 W001 Remote ID entered: 1481170532. Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y
3 W001 Out meter reading: 640. Y
3 W001 In meter ID: 086913851T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913851  Remote ID 1481170532 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

96869 3361 Fehling Rd #2 20090127 3 Issued EST/ZERO Svc Order 1980324 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 1151. Y
3 Pulls Reading - Covered by Rock and Dug Out Y
3 Read Only Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y

96870 3361 Fehling Rd #1 20090127 3 Issued EST/ZERO Svc Order 1980329 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 1647. Y
3 Pulled Reading - Was Covered with Rock Y
3 Read Only Y

96888 3144 Colgate Pl 20090225 3 Issued EST/ZERO Svc Order 2008209 3 months consecutive estimates- bad dial change meter Y
3 3/4/09 READ 359. CHANGED METER. ADDED TO BATCH 3 CONS EST JY-CB Y

97010 3140 Princeton Dr 20090127 3 Issued EST/ZERO Svc Order 1980333 3 months consecutive estimates- check & read meter Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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97010 3140 Princeton Dr 20090127 3 Issued EST/ZERO Svc Order 1980333 W001 Out meter reading: 735. Y
3 W001 In meter ID: 086913874T  reading: 0. Y
3 installed radio read meter 5/8T 86913874 RF#1481179500 Y
3 Installed Radio Reading Device Y
3 W001 Remote ID entered: 1481179500. Y
3 "Over Estimated ueste

97074 34 Wilson Park Dr 20081124 3 Order already issued 1890827 meter change Y
3 LS; FOUND/LEFT ON; SET 86534976 RO; OUT R385; RF# 1480627872..... Y
3 .....DC12/3 Y

97088 12 Wilson Park Dr 20090225 3 Order already issued 1942631 bad dial- change meter Y
3 * Y
3 3/4/09 SET MTR 86913741 R-0 REMOVED MTR R-1221. ADDED TO BATCH Y
3 3 CONS EST JW-CB Y

97124 2906 Indiana Ave 20090225 3 Order already issued 2002570 bad dial - change meter Y
3 3/5/09 SET MTR 86913770 R-0 REMOVED MTR R-378. ADDED TO BATCH 3 C Y
3 ONS EST. JW-CB Y

97141 2901 Oregon Ave 20090225 3 Issued EST/ZERO Svc Order 2008222 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 392. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 3/10 Y

97239 3146 Yale Dr 20090225 3 Issued EST/ZERO Svc Order 2008226 bad dial- change meter Y
3 Office review required. Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1481179422. Y
3 JR 3/06 UPDATED SRVM INFO.CREATED UCAC FOR BILLING TO APPLY Y
3 CREDIT ASJUSTMENT FOR COMPANY-SIDE LEAK Y
3 * Y
3 Rescheduled Reason: Other Y
3 W001 Out meter reading: 716. Y
3 W001 In meter ID: 086913756T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913756  Remote ID 1481179422 Y
3 Reading - 0000   ** Customer Needs Credit Adjustment On Outlet Y
3 Coupling Leak ** Y
3 Changed Meter Y

97265 3170 Yale Dr 20090127 3 Issued EST/ZERO Svc Order 1980335 3 months consecutive estimates- check & read meter Y

4/29/2009 Page 78 of  84



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

97265 3170 Yale Dr 20090127 3 Issued EST/ZERO Svc Order 1980335 W001 Remote ID entered: 1481170542. Y
3 W001 Out meter reading: 369. Y
3 W001 In meter ID: 086913853T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86913853  Remote ID 1481170542 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

97288 3005 Yale Dr 20081124 3 Zero usage okay 1844467 get reading to stop estimates Y
3 W001 Meter reading: 627. Y
3 send correted bill Y
3 Read Only Y
3 Office review required. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES         JR 9/11 Y
3 "Over Estimated ueste

20081224 4 Issued EST/ZERO Svc Order 1947478 4 months consecutive estimates- check & read meter Y
4 12/31/08 J WHITLOCK READING 634 IN C/BATCH OVER-ESTIMATED Y
4 PSB 1/05 Y

97375 2431 Benton St 20090127 3 Order already issued 1919826 change meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 3/19/09 J WHITTLOCK OUT RD-27 SET 086913509T RD-0 Y
3 RF # 1481152942 WATER OFF PSB 3/20 Y

97419 2648 Benton St 20090225 3 Order already issued 2002575 bad dial- change meter Y
3 3/6/09 SET MTR 86913748 R-0 REMOVED METER R-529. ADDED TO BATCH Y
3 3 CONS EST. JW-CB Y

97459 2454 Benton St 20090127 3 Order already issued 1919830 meter change Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 3/19/09 J WHITLCK OUT RD-716 SET 086913508T RD-0 RF # 1481152958 Y
3 WATER ON PSB 3/20 Y

97519 2230 Benton St 20090127 3 Order already issued 1919831 change meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED     JR 2/26 C

20090225 4 2002577 bad dial- change meter Y
4 3/6/09 SET MTR 86913751 R-0 REMOVED MTR R-1413. ADDED TO BATCH 4 Y
4 CONS EST JW-CB Y

97536 2152 Benton St 2154 20090127 3 Order already issued 1919832 change meter Y
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97536 2152 Benton St 2154 20090127 3 Order already issued 1919832 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 3/19/09 J WHITTLOCK OUT RD-2222 SET 086913483T RD-0 Y
3 RD # 1481157126 WATER ON PSB 3/20 Y

97587 1749 Cleveland Blvd 20090127 3 Issued EST/ZERO Svc Order 1980384 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 466. Y
3 Read Only Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y
3 "Over Estimated ueste

97594 1929 Cleveland Blvd 20090127 3 Order already issued 1942632 change meter Y
3 3/6/09 SET MTR 86913750 R-0 REMOVED MTR R-1251. ADDED TO BATCH 4 Y
3 CONS EST JW-CB Y

20090225 4 change meter Y
4 3/6/09 SET MTR 86913750 R-0 REMOVED MTR R-1251. ADDED TO BATCH 4 Y
4 CONS EST JW-CB Y

97598 2003 Cleveland Blvd 20081124 3 Order already issued 1890832 meter change C
3 CANCELED - PAPER ORDER STATES METER OK   JR 12/3 C

97681 2459 Cleveland Blvd 20081224 3 Order already issued 1942634 change meter- bad dial Y
3 12/31/08 J WHITLOCK REMOVED 079905298T RD-643 086913406T RD-0 Y
3 RF # 1481173726 WATER ON PSB 1/05 Y
3 IN C/BATCH OVER-ESTIMATED PSB Y

97771 2320 Cleveland Blvd 20081124 3 Order already issued 1890836 meter change Y
3 12/3/08   cs   found on left on r757   set zero  086538165t Y
3 rf# 14870673058   kfm 12/3 Y

97909 1621 Delmar Ave 20081224 3 Issued EST/ZERO Svc Order 1947487 3 months consecutive zero usage- check & read meter Y
3 12/31/08 J WHITLOCK..READING 664 IN C/BATCH OVER-ESTIMATED Y
3 PSB 1/05 Y

97961 20th & Delmar Ave 20081124 3 Order already issued 1890839 4 months consecutive estimates- Change Meter Y
3 12/31/08 J WHITLOCK REMOVED 042361389T RD-1776 SET 086913409T Y
3 RD-0 RF # 1481175880 WATER ON LEFT ON PSB 1/05 Y

20081224 4 4 months consecutive estimates- Change Meter Y
4 12/31/08 J WHITLOCK REMOVED 042361389T RD-1776 SET 086913409T Y
4 RD-0 RF # 1481175880 WATER ON LEFT ON PSB 1/05 Y

98082 2515 Delmar Ave 20081124 3 Issued EST/ZERO Svc Order 1924022 3 months consecutive estimates- check & read meter Y
3 12/3/08   Jerry   r41   Sent to closer batch kfm 12/4 Y

98091 2541 Delmar Ave 20090225 3 Issued EST/ZERO Svc Order 2008252 bad dial- change meter Y
3 3/4/09 SET MTR 86913703 R-0 REMOVED MTR R-624 ADDED TO BATCH 3 CO Y
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98091 2541 Delmar Ave 20090225 3 Issued EST/ZERO Svc Order 2008252 NS EST. JW-CB Y
98260 2002 Delmar Ave 20090225 3 Issued EST/ZERO Svc Order 2008254 3 months consecutive zero usage- check & read meter Y

3 W001 Meter reading: 62. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 3/25 Y
3 "Over Estimated ueste

98264 1314 Niedringhaus Ave 20081224 3 Issued EST/ZERO Svc Order 1947497 3 months consecutive estimates- check & read meter Y
3 12/31/08 J WHITLOCK WATER ON RD-197 PSB 1/05 Y
3 IN C/BATCH OVER-ESTIAMTED PSB Y

98282 1836 Delmar Ave 20081124 3 Order already issued 1890844 meter change Y
3 12/34/08   Jerry   removed meter 333 set 086536160t Y
3 r-0  rf# 1480656888   kfm 12/4 Y

98291 1310 18th St 20090127 3 Issued EST/ZERO Svc Order 1980392 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 55. Y
3 2/16/09 kfm  sent to closer batch to stop estimates Y

98515 2620 Edison Ave 20090128 3 Issued EST/ZERO Svc Order 1985465 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 503. Y
3 pick up reading Y

98749 2215 STATE ST 20081024 3 0
20081125 4 Order already issued 1920709 meter change- 4 months consecutive estimates C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 CANCELED - DUPLICATE SORD NOT NEEDED      JR 12/29 C

20081226 5 1945038 bad dial- change meter Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 1/8/09   r151   changed meter   set 086913424t r-0 Y
5 rf# 1481125968  kfm 1/9 Y

98810 1310 25th St 20080925 6 0
98837 2621 STATE ST 20090128 3 Issued EST/ZERO Svc Order 1985467 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 1824. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES         JR 2/10 Y

98883 2710 STATE ST 20081226 3 Order already issued 1920710 change meter- 4 months consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 889. Y
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98883 2710 STATE ST 20081226 3 Order already issued 1920710 W001 In meter ID: 086913873T  reading: 0. Y
3 installed radio read meter 5/8T 86913873 RF# 1481179566 Y
3 Installed Radio Reading Device Y
3 W001 Remote ID entered: 1481179566. Y
3 "Over Estimated ueste

20090128 4 change meter- 4 months consecutive estimates Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Out meter reading: 889. Y
4 W001 In meter ID: 086913873T  reading: 0. Y
4 installed radio read meter 5/8T 86913873 RF# 1481179566 Y
4 Installed Radio Reading Device Y
4 W001 Remote ID entered: 1481179566. Y
4 "Over Estimated ueste

99070 1906 STATE ST #OFFICE 20080925 6 0
99147 2129 Grand Ave 20081125 3 Order already issued 1892250 change meter- 5 consecutive estimates Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 2687. Y
3 W001 In meter ID: 086913398  reading: 0. Y
3 installed radio read mtr# 5/8T 86913398 RF#1481174900 Y
3 W001 Remote ID entered: 1481174900. Y
3 W001 Closing Error: Invalid meter number. Y
3 2.16.09 Closed/Put in closer batch 5 est...dmk Y

20081226 4 change meter- 5 consecutive estimates Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Out meter reading: 2687. Y
4 W001 In meter ID: 086913398  reading: 0. Y
4 installed radio read mtr# 5/8T 86913398 RF#1481174900 Y
4 W001 Remote ID entered: 1481174900. Y
4 W001 Closing Error: Invalid meter number. Y
4 2.16.09 Closed/Put in closer batch 5 est...dmk Y

20090128 5 change meter- 5 consecutive estimates Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Out meter reading: 2687. Y
5 W001 In meter ID: 086913398  reading: 0. Y
5 installed radio read mtr# 5/8T 86913398 RF#1481174900 Y
5 W001 Remote ID entered: 1481174900. Y
5 W001 Closing Error: Invalid meter number. Y
5 2.16.09 Closed/Put in closer batch 5 est...dmk Y

99278 1403 27th St 20081125 3 Issued EST/ZERO Svc Order 1925130 3 months consecutive estimates - check & read meter Y
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99278 1403 27th St 20081125 3 Issued EST/ZERO Svc Order 1925130 W001 Meter reading: 709. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 12/15 Y

99416 2524 Grand Ave 20090226 3 Order already issued 1945043 change meter Y
3 3/6/09 SET MTR 86913346 R-0 REMOVED MTR R-435. ADDED TO BATCH 3 Y
3 CONS EST. JW-CB Y

99485 2238 Grand Ave 20080925 3 0
20081024 4
20081125 5 Order already issued 1916798 5 months consecutive estimates- get reading Y

5 W001 Meter reading: 75. Y
5 SENT TO CLOSER BATCH FOR 5 ESTIMATES            JR 12/15 Y

99639 2525 Madison Ave 20081125 3 Order already issued 1892256 change meter- consecutive estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CANCELED - DUPLICATE SORD NOT NEEDED      JR 12/29 C

20081226 4 1945047 change meter bad dial- 5 months consecutive estimates Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: fsr suspended order for later. Y
4 W001 Out meter reading: 983. Y
4 W001 In meter ID: 086913831T  reading: 0. Y
4 installed radio  meter 5/8T 86913831 RF# 1481135936 Y
4 W001 Remote ID entered: 1481135936. Y

20090128 5 change meter bad dial- 5 months consecutive estimates Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Notes: fsr suspended order for later. Y
5 W001 Out meter reading: 983. Y
5 W001 In meter ID: 086913831T  reading: 0. Y
5 installed radio  meter 5/8T 86913831 RF# 1481135936 Y
5 W001 Remote ID entered: 1481135936. Y

99813 2806 Madison Ave 20090128 3 Order already issued 1945048 change meter Y
3 3/24/09 SET MTR 86913534 R-0 REMOVED MTR R-433 JW-CB Y

99929 23rd & Madison Ave 20081226 3 0
99942 2001 Iowa St 20081027 3 Issued EST/ZERO Svc Order 1900395 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 211. Y
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99942 2001 Iowa St 20081027 3 Issued EST/ZERO Svc Order 1900395 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 11/05 Y

rptSummarySubRptUnique Accounts: 905 New Accounts: 747 Number With No Action: 589 New With No Action: 501

4/29/2009 Page 84 of  84


