Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

765515 713 George St #B 20090120 12 Order already issued 1859976 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090217 13 Check for stuck meter; zero consumption for three consecutive Y

13 Check for stuck meter; zero consumption for three consecutive Y

13 Rescheduled Reason: FRCC - Reschedule Expired Order Y

13 Rescheduled Reason: FRCC - Reschedule Expired Order Y

13 WO001 Meter reading: 73. Y

13 WO001 Meter reading: 73. Y

13 meter is ok. the apartment is vacant Y

13 meter is ok. the apartment is vacant Y

13 Ran water Mtr OK Read only Y

13 Ran water Mtr OK Read only Y

13 Movement on meter Y

13 Movement on meter Y

13 WO001 Found service on. Y

13 WO001 Found service on. Y

13 WOO01 Left service on. Y

13 WO0OL1 Left service on. Y

13 bills. Y

13 bills. Y

13 Rescheduled Reason: FRCC - Reschedule Expired Order Y

13 Rescheduled Reason: FRCC - Reschedule Expired Order Y

13 Rescheduled Reason: FRCC - Reschedule Expired Order Y

13 Rescheduled Reason: FRCC - Reschedule Expired Order Y

13 Rescheduled Reason: FRCC - Reschedule Expired Order Y

13 Rescheduled Reason: FRCC - Reschedule Expired Order Y

13 Rescheduled Reason: FRCC - Reschedule Expired Order Y

13 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Billing Investigation Report for the Interurban District
Consec. Zero
Service S/O
Order No. Service Order Comments/Field Investigation
1859976 |Rescheduled Reason: FRCC - Reschedule Expired Order

Current
Account Read Zero
Number Service Address Date Counter
765515 713 George St#B 20090217 13

=3
o

Office Action/Comment
Order already issued

Premises Comment

13

Rescheduled Reason:

FRCC - Reschedule Expired Order

13

Rescheduled Reason:

FRCC - Reschedule Expired Order

13

Rescheduled Reason:

FRCC - Reschedule Expired Order

13

Rescheduled Reason:

FRCC - Reschedule Expired Order

=
w

Rescheduled Reason:

FRCC - Reschedule Expired Order

20081017

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason:
Rescheduled Reason:
WO001 Meter reading: 73.

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

WO001 Meter reading: 73.

meter is ok. the apartment is vacant

meter is ok. the apartment is vacant

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

<< <<<< < <|<<<|<<|<<</< < <|<|<|<|<|</<|<|</< << <|[<|</<[<|<|< <

765583 200 Bobbie Dr
4/15/2009
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Vacant
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
765583 200 Bobbie Dr 20081021 8 Vacant 0
765690 221 Gilbert St 20081121 3 Vacant Issued EST/ZERO Svc Order 1922341 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 349. Y
3 Vacant WO001 Meter reading: 349. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
20081222 | 4  \Vacant 0
4 Vacant
20090122 5 Vacant Zero usage okay ‘ 1922341 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 349. Y
5 Vacant WO001 Meter reading: 349. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
20090219 6  Vacant 0
6 Vacant
20090323 7 Vacant
7 Vacant
765962 224 Gettysburg Rd #B 20081023 3 Landlord/Tenant Zero usage okay 1735588 |6/16/08 SET MTR 85962809 R-0 REMOVED MTR R-842 JH-CB Y
3 Landlord/Tenant 6/16/08 SET MTR 85962809 R-0 REMOVED MTR R-842 JH-CB Y
766235 |4 Ridge Ln 20081022 10 |Vacant 0
' 10 Vacant
20081125 11 Vacant
11 Vacant
120081222 12 \Vacant
12 Vacant
120090123 13 \Vacant
13 Vacant
20090223 14 Vacant
14 Vacant
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Billing Investigation Report for the Interurban District

Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
766235 4 Ridge Ln 20090323 15  Vacant 0
Vacant

=
(&)

766841 2045 Camrose Green St LT114 20081117 Issued EST/ZERO Svc Order ‘ 1918022 ‘Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.
‘ Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
X

X

20081216 Order already issued Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
X

X
‘ 1954070 |Customer requests service to be discontinued(closed) and a final
Customer requests service to be discontinued(closed) and a final
bill issued.

120090119

bill issued.
Cut-in landlord.

Cut-in landlord.

WO001 Meter reading: 24.

WO001 Meter reading: 24.

Read Only

Read Only

Left on per Cut-in-LL agreement
Left on per Cut-in-LL agreement
WO001 Found service on.
WO001 Found service on.

WO0O0L1 Left service on.
WO0O01 Left service on.

766959 8601 State Route 163 20090306

Issued EST/ZERO Svc Order 2018449 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
766959 8601 State Route 163 20090306 3 Issued EST/ZERO Svc Order 2018449 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 934. Y
3 WO001 Meter reading: 934. Y
3 not stuck Y
3 not stuck Y
3 Read Only Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WOO01 Left service on. Y
76721 647 N 33rd St 20081016 12 Vacant 0
12 Vacant
20081119 13  Vacant
13 Vacant
20081216 14  Vacant
14 Vacant
20090119 15  Vacant
15 Vacant
20090217 16  Vacant
16 Vacant
20090317 17  |Vacant
17  Vacant
767220 1815 Delmar Ave 20081023 8 Vacant Issued EST/ZERO Svc Order ‘ 1895951 |8 months consecutive zero usage- read & check meter Y
8 Vacant 8 months consecutive zero usage- read & check meter Y
8 Vacant * What does this meter service for the city ?? * Y
8 Vacant * What does this meter service for the city ?? * Y
8 Vacant 10/30/08 JW Meter Ok vacant building r115 Y
‘ 8 Vacant ‘ 10/30/08 JW Meter Ok vacant building r115 Y
8 Vacant kfm 11/3 Y
\ 8  |Vacant \ kfm 11/3 Y
‘ 20081124 9 Vacant Zero usage okay ‘ 8 months consecutive zero usage- read & check meter Y
9 Vacant 8 months consecutive zero usage- read & check meter Y
9 Vacant * What does this meter service for the city ?? * Y
9 Vacant * What does this meter service for the city ?? * Y
9 Vacant 10/30/08 JW Meter Ok vacant building r115 Y
9 Vacant 10/30/08 JW Meter Ok vacant building r115 Y
9 Vacant kfm 11/3 Y
9 Vacant kfm 11/3 Y

4/15/2009 Page 1805 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
767408 2003 Benton St 20081223 3 Issued EST/ZERO Svc Order 1949713 |months consecutive zero usage- check & read meter

months consecutive zero usage- check & read meter

see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Out meter reading: 56.

WO001 Out meter reading: 56.

WO0O0L1 In meter ID: 086913451T reading: O.

WO0O01 In meter ID: 086913451T reading: O.

property vacant for sale***please update meter info**5/8T

property vacant for sale***please update meter info**5/8T

86913451 RF# 1481154920***use 0056 as outread**date of meter

86913451 RF# 1481154920***use 0056 as outread**date of meter

change was 1/14/2009

change was 1/14/2009

WO001 Found service on.

WO001 Found service on.
WO0O01 Left service on.
WO0O01 Left service on.

WO001 Remote ID entered: 1481154920.

WO001 Remote ID entered: 1481154920.
Associated meter change order #2008697 failed. Close both

Associated meter change order #2008697 failed. Close both

orders manually.

<|<i<|<< << < <|<|<|<|<|</<|<|</< << <|<|</<|<|<|< <

orders manually.
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767409 2001 Benton St 20081223 0
767543 4403 Maple Brook Dr LOT84 20081020 Vacant 0
Vacant
768117 337 Susann Ct 20081104 10 Other - add'l comment req'd 0
10 Other - add'l comment req'd
20081202 11 Other - add'l comment req'd Order already issued ‘ 1811513 |Check for stuck meter; zero consumption for three consecutive Y
11 |Other - add'l| comment req'd Check for stuck meter; zero consumption for three consecutive Y
11 Other - add'l comment req'd Found on Left on Y
11 Other - add'l comment req'd Found on Left on Y
11 Other - add'l comment req'd WO001 Found service on. Y
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
768117 337 Susann Ct 20081202 11 Other - add'l comment req'd Order already issued 1811513 |WO001 Found service on. Y
11 Other - add'l comment req'd WO0O01 Left service on. Y
11 Other - add'l comment req'd WO0O01 Left service on. Y
11 Other - add'l comment req'd bills. Y
11 Other - add'l comment req'd bills. Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd ‘ WO001 Meter reading: 211. Y
11 Other - add'l comment req'd WO001 Meter reading: 211. Y
11 |Other - add'l comment req'd Ran water Mtr OK Read only Y
11 Other - add'l comment req'd Ran water Mtr OK Read only Y
120090105 12 Other - add'| comment req'd 0
12 Other - add'l comment req'd
‘ 20090203 13 Other - add'l comment req'd Zero usage okay ‘ 1811513 ‘Check for stuck meter; zero consumption for three consecutive Y
13 Other - add'l comment req'd Check for stuck meter; zero consumption for three consecutive Y
13 Other - add'l comment req'd Found on Left on Y
13 Other - add'l comment req'd Found on Left on Y
13 Other - add'l comment req'd WO001 Found service on. Y
13 Other - add'l comment req'd WO001 Found service on. Y
13 Other - add'l comment req'd WO0O0L1 Left service on. Y
13 Other - add'l comment req'd WO0OL1 Left service on. Y
13 Other - add'l comment req'd bills. Y
13 Other - add'l comment req'd bills. Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

768117 337 Susann Ct 20090203 13 Other - add'l comment req'd Zero usage okay 1811513 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

13 Other - add'l comment req'd WO001 Meter reading: 211. Y

13 Other - add'l comment req'd WO001 Meter reading: 211. Y

13 |Other - add'l comment req'd Ran water Mtr OK Read only Y

13 Other - add'l comment req'd Ran water Mtr OK Read only Y

20090303 14  Other - add' comment req'd 0
14  |Other - add'l comment req'd

‘ 20081002 9 Other - add'l comment req'd Order already issued ‘ 1811513 ‘Check for stuck meter; zero consumption for three consecutive Y

9 Other - add'l comment req'd Check for stuck meter; zero consumption for three consecutive Y

9 Other - add'l comment req'd Found on Left on Y

9 Other - add'l comment req'd Found on Left on Y

9 Other - add'l comment req'd WO001 Found service on. Y

9 Other - add'l comment req'd WO001 Found service on. Y

9 Other - add'l comment req'd WO0O01 Left service on. Y

‘ 9 Other - add'l comment req'd WO0OL1 Left service on. Y

9 Other - add'l comment req'd bills. Y

9 Other - add'l comment req'd bills. Y

9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Other - add'l comment req'd WO001 Meter reading: 211. Y

9 Other - add'l comment req'd WO001 Meter reading: 211. Y

9 Other - add'l comment req'd Ran water Mtr OK Read only Y

9 Other - add'l comment req'd Ran water Mtr OK Read only Y

768152 322 S Church St 20081017 10 Order already issued 1859978 |Check for stuck meter; zero consumption for three consecutive Y

' 10 Check for stuck meter; zero consumption for three consecutive Y

10 WO001 Found service on. Y

10 WO001 Found service on. Y

10 WO0O01 Left service on. Y

10 WO0OL1 Left service on. Y

10 bills. Y
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Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

768152 322 S Church St 20081017 10 Order already issued 1859978 |bills. Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 WO001 Meter reading: 1. Y

10 WO001 Meter reading: 1. Y

10 meter is ok. Y

10 meter is ok. Y

10 Movement on meter Y

10 Movement on meter Y

10 Found on Left on Y

10 Found on Left on Y

‘ 20081118 11 Check for stuck meter; zero consumption for three consecutive Y
11 Check for stuck meter; zero consumption for three consecutive Y

11 WO001 Found service on. Y

11 WO001 Found service on. Y

11 WO0O01 Left service on. Y

11 WO0O01 Left service on. Y

11 bills. Y

11 bills. Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 WO001 Meter reading: 1. Y

11 WO001 Meter reading: 1. Y

11 meter is ok. Y

11 meter is ok. Y

11 Movement on meter Y

11 Movement on meter Y

11 Found on Left on Y

11 Found on Left on Y

768190 84 Arabelle Dr 20081118 3 Vacant Issued EST/ZERO Svc Order 1918967 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y

4/15/2009 Page 1809 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

768190 84 Arabelle Dr 20081118 3 Vacant Issued EST/ZERO Svc Order 1918967 |WO001 Left service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 197. Y

3 Vacant WO001 Meter reading: 197. Y

3 Vacant FOR SALE Y

3 Vacant FOR SALE Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

‘ 20081217 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 197. Y

4 Vacant WO001 Meter reading: 197. Y

4 Vacant FOR SALE Y

4 Vacant FOR SALE Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

20090120 5 Vacant Check for stuck meter; zero consumption for three consecutive Y

4/15/2009

Page 1810 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

768190 84 Arabelle Dr 20090120 5 Vacant Order already issued 1918967 |Check for stuck meter; zero consumption for three consecutive Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 197. Y

5 Vacant WO001 Meter reading: 197. Y

5 Vacant FOR SALE Y

5 Vacant FOR SALE Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

20090217 6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 197. Y

6 Vacant WO001 Meter reading: 197. Y

6 Vacant FOR SALE Y

6 Vacant FOR SALE Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y
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Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

768190 84 Arabelle Dr 20090318 7 Vacant Zero usage okay 1918967 |Check for stuck meter; zero consumption for three consecutive Y

7 Vacant Check for stuck meter; zero consumption for three consecutive Y

7 Vacant WO0O01 Left service on. Y

7 Vacant WO0O01 Left service on. Y

7 Vacant bills. Y

7 Vacant bills. Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 197. Y

7 Vacant WO001 Meter reading: 197. Y

7 Vacant FOR SALE Y

\ 7 |vacant FOR SALE Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Found service on. Y

768326 2801 Roosevelt Ave R 20081021 3 Order already issued 1875721 |Collect: $ 77.39 Total: $ 93.99 Y
' 3 Collect: $  77.39  Total:$  93.99 Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 130. Y

3 WO001 Meter reading: 130. Y

3 Turned off at curbstop Y

3 Turned off at curbstop Y

768340 2514 Commercial Pkwy LOT1 20081204 3 Vacant Zero usage okay 1677858 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 9. Y

3 Vacant WO001 Meter reading: 9. Y

3 Vacant House For Sale Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

768340 2514 Commercial Pkwy LOT1 20081204 3 Vacant Zero usage okay 1677858 |House For Sale Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

20090108 4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 9. Y

4 Vacant WO001 Meter reading: 9. Y

4 Vacant House For Sale Y

4 Vacant House For Sale Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

20090206 5 Vacant 0
5 Vacant

768403 2551 Wintercreek Dr LT260 20081212 10 |Vacant Order already issued 1824549 |Check for stuck meter; zero consumption for seven consecutive Y
' 10 |Vacant Check for stuck meter; zero consumption for seven consecutive Y
10 |Vacant Ran water Mtr OK Read only Y

10 |Vacant Ran water Mtr OK Read only Y

10 Vacant WO001 Found service on. Y

10 Vacant WO001 Found service on. Y

10 Vacant WO0O0L1 Left service on. Y

10 Vacant WOO01 Left service on. Y

10 Vacant bills. Y

‘ 10 Vacant bills. Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant WO001 Meter reading: O. Y

10 |Vacant WO001 Meter reading: 0. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
768403 2551 Wintercreek Dr LT260 20090115 11  Vacant Order already issued 1824549 |Check for stuck meter; zero consumption for seven consecutive Y
11  Vacant Check for stuck meter; zero consumption for seven consecutive Y
11  |Vacant Ran water Mtr OK Read only Y
11  |Vacant Ran water Mtr OK Read only Y
11  Vacant WO001 Found service on. Y
11 Vacant WO001 Found service on. Y
11 Vacant WO0O01 Left service on. Y
11 Vacant WO0O0L1 Left service on. Y
11 Vacant bills. Y
11 Vacant bills. Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant WO001 Meter reading: 0. Y
11  Vacant WO001 Meter reading: 0. Y
20090213 12 Vacant 0
12 |Vacant
20090313 13  |Vacant Zero usage okay 1824549 |Check for stuck meter; zero consumption for seven consecutive Y
13  |Vacant Check for stuck meter; zero consumption for seven consecutive Y
13  |Vacant Ran water Mtr OK Read only Y
13  |Vacant Ran water Mtr OK Read only Y
13  Vacant WO001 Found service on. Y
13 Vacant WO001 Found service on. Y
13 Vacant WO0O0L1 Left service on. Y
13 Vacant WO0O0L1 Left service on. Y
13  Vacant bills. Y
13 Vacant bills. Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

768403 2551 Wintercreek Dr LT260 20090313 13  Vacant Zero usage okay 1824549 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  Vacant WO001 Meter reading: 0. Y

13  |Vacant WO001 Meter reading: 0. Y

20081014 8 Vacant Order already issued Check for stuck meter; zero consumption for seven consecutive Y
8 Vacant Check for stuck meter; zero consumption for seven consecutive Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant WO001 Found service on. Y

8 Vacant WO001 Found service on. Y

8 Vacant WO0O01 Left service on. Y

8 Vacant WOO01 Left service on. Y

8 Vacant bills. Y

8 Vacant bills. Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 0. Y

8 Vacant WO001 Meter reading: 0. Y

‘ 20081114 9 Vacant Check for stuck meter; zero consumption for seven consecutive Y

9 Vacant Check for stuck meter; zero consumption for seven consecutive Y

9 Vacant Ran water Mtr OK Read only Y

‘ 9 Vacant Ran water Mtr OK Read only Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
768403 2551 Wintercreek Dr LT260 20081114 9 Vacant Order already issued 1824549 |WO001 Found service on. Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant bills. Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 0. Y
9 Vacant WO001 Meter reading: 0. Y
768447 1311 N 13th St 20081201 10 |Vacant 0
' 10 Vacant
20090102 11 Vacant
11 Vacant
20090202 12 Vacant
12 Vacant
20090302 13 Vacant
13 Vacant
20081001 8 Vacant
8 Vacant
20081103 9 Vacant
9 Vacant
768513 1747 Walnut St 20081022 10 |Vacant Order already issued 1797173 |11 months consecutive zero usage- Check & Read Meter Y
10 |Vacant 11 months consecutive zero usage- Check & Read Meter Y
10 |Vacant see if property vacant or for sale Y
10 |Vacant see if property vacant or for sale Y
10 Vacant CS; VACANT RO...DC12/10 Y
10 Vacant CS; VACANT RO...DC12/10 Y
20081121 11  Vacant 11 months consecutive zero usage- Check & Read Meter Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

768513 1747 Walnut St 20081121 11  Vacant Order already issued 1797173 |11 months consecutive zero usage- Check & Read Meter Y

11  Vacant see if property vacant or for sale Y

11  |Vacant see if property vacant or for sale Y

11  Vacant CS; VACANT RO...DC12/10 Y

11 Vacant CS; VACANT RO...DC12/10 Y

20081222 12 Vacant Zero usage okay 11 months consecutive zero usage- Check & Read Meter Y

12 |Vacant 11 months consecutive zero usage- Check & Read Meter Y

12 Vacant see if property vacant or for sale Y

12 |Vacant see if property vacant or for sale Y

12 Vacant CS; VACANT RO...DC12/10 Y

12 Vacant CS; VACANT RO...DC12/10 Y

20090126 13  |Vacant 11 months consecutive zero usage- Check & Read Meter Y

13  |Vacant 11 months consecutive zero usage- Check & Read Meter Y

13  Vacant see if property vacant or for sale Y

13  Vacant see if property vacant or for sale Y

\ 13 |Vacant CS; VACANT RO...DC12/10 Y

13 Vacant CS; VACANT RO...DC12/10 Y

‘ 20090224 14  Vacant 11 months consecutive zero usage- Check & Read Meter Y

14  Vacant 11 months consecutive zero usage- Check & Read Meter Y

14  Vacant see if property vacant or for sale Y

14  Vacant see if property vacant or for sale Y

14  Vacant CS; VACANT RO...DC12/10 Y

14  Vacant CS; VACANT RO...DC12/10 Y

768609 56 S 65th St #1 20081002 9 Order already issued 1811515 |Check for stuck meter; zero consumption for three consecutive Y

' 9 Check for stuck meter; zero consumption for three consecutive Y

9 bills. Y

9 bills. Y

9 Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 WO001 Meter reading: 0. Y

9 WO001 Meter reading: 0. Y

9 not stuck Y

9 not stuck Y

9 Read Only Y

9 Read Only Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
768670 1459 State St NEW 20090217 3 Other - add'l comment req'd ‘ 0 ‘
3 Other - add'l comment req'd
20090319 4 Other - add'l comment req'd Zero usage okay ‘ 1937072 ‘Please verify read for billing due to current 12/12/08 read 100 i Y
4 Other - add'l comment req'd Please verify read for billing due to current 12/12/08 read 100 i Y
4 Other - add'l comment req'd s lower than previous 11/13/08 read 105 causing out of line read Y
4 Other - add'l comment req'd s lower than previous 11/13/08 read 105 causing out of line read Y
4 Other - add'l comment req'd and high bill. Thanks! Misty/billing Y
4 Other - add'l comment req'd and high bill. Thanks! Misty/billing Y
4 Other - add'l comment req'd WO001 Meter reading: 105. Y
4 Other - add'l comment req'd WO001 Meter reading: 105. Y
4 Other - add'l comment req'd Verified read OK Y
4 Other - add'l comment req'd Verified read OK Y
4 Other - add'l comment req'd Read Only Y
4 Other - add'l comment req'd Read Only Y
768685 1007 Barteau Dr LOT2 ‘ 20081022 10 Vacant 0
10 Vacant
768687 1007 Barteau Dr SPKLR ‘ 20090122 3 Irrigation 0
3 Irrigation
20090219 4 Irrigation
4 Irrigation
20090323 5 Irrigation
5 Irrigation
76881 824 N 31st St 20090119 3 Issued EST/ZERO Svc Order 1972566 |Check for stuck meter; zero consumption for three consecutive
3 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20090217 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20090317 5 Check for stuck meter; zero consumption for three consecutive
5 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
76881 824 N 31st St 20090317 5 Order already issued 1972566 |Rescheduled Reason: FRCC - Reschedule Expired Order
768851 2601 Green Mount Com Dr SPKLR 20090213 3 Irrigation 0
3 Irrigation
20090313 4 Irrigation
4 Irrigation
769000 5791 Belleville Xing St SPKLR 20090203 3 Irrigation 0
3 Irrigation
20090303 4 Irrigation
4 Irrigation
769002 5551 Belleville Xing St SPKLR 20090203 3 Irrigation 0
3 Irrigation
20090303 4 Irrigation
4 Irrigation
769057 835 Tower St 20081008 7 Order already issued 1823551 |Check for stuck meter; zero consumption for three consecutive Y
7 Check for stuck meter; zero consumption for three consecutive Y
7 bills. Y
7 bills. Y
7 WO001 Meter reading: 1038. Y
7 WO001 Meter reading: 1038. Y
7 HOUSE VACANT Y
7 HOUSE VACANT Y
7 Ran water Mtr OK Read only Y
7 Ran water Mtr OK Read only Y
7 Found on Left on Y
‘ 7 Found on Left on Y
7 WO001 Found service on. Y
‘ 7 WO001 Found service on. Y
7 WO0O1 Left service on. Y
7 WOO01 Left service on. Y
120081107 8 o
8
120081208 9
9
769163 1750 State St 20090209 3 Vacant 0
3 Vacant
20081008 9 Vacant
9 Vacant
769365 37 Kinney Dr 20090113 3 Issued EST/ZERO Svc Order 1965861 |Check for stuck meter; zero consumption for three consecutive Y
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Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.

Service Order Comments/Field Investigation

1965861 |Check for stuck meter; zero consumption for three consecutive

S/O

=3
o

WO001 Meter reading: 241.

WO001 Meter reading: 241.

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.
bills.
bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

76940 2925 Ohio Ave

20081118

Vacant

20090317

Vacant

Issued EST/ZERO Svc Order
Zero usage okay

1918875

Check for stuck meter;

zero consumption for three consecutive

Check for stuck meter;

zero consumption for three consecutive

20081118

Vacant

Issued EST/ZERO Svc Order

Check for stuck meter;

zero consumption for three consecutive

20090317

Vacant

Zero usage okay

Check for stuck meter;

zero consumption for three consecutive

WO001 Found service on.
WO001 Found service on.
WO001 Found service on.
WO001 Found service on.

Vacant
Vacant
Vacant
Vacant

20081118
20090317
20081118

Issued EST/ZERO Svc Order
Zero usage okay
Issued EST/ZERO Svc Order

Vacant

WO0O01 Left service on.

20090317

Vacant

Zero usage okay

WO0O01 Left service on.

Vacant

WO0O0L1 Left service on.

20081118

Vacant

Issued EST/ZERO Svc Order

WO0O01 Left service on.
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Vacant

Zero usage okay

Issued EST/ZERO Svc Order

bills.

bills.
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
76940 2925 Ohio Ave 20081118 3 Vacant Issued EST/ZERO Svc Order 1918875 |bills. Y
20090317 3 Vacant Zero usage okay bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081118 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090317 3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081118 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090317 3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081118 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090317 3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081118 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090317 3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081118 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090317 3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081118 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090317 3 Vacant Zero usage okay WO001 Meter reading: 21. Y
20081118 3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 21. Y
20090317 3 Vacant Zero usage okay WO001 Meter reading: 21. Y
20081118 3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 21. Y
3 Vacant Ran water Mtr OK Read only Y
20090317 3 Vacant Zero usage okay Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
20081118 3 Vacant Issued EST/ZERO Svc Order Ran water Mtr OK Read only Y
20090317 3 Vacant Zero usage okay Verified read OK Y
20081118 3 Vacant Issued EST/ZERO Svc Order Verified read OK Y
20090317 3 Vacant Zero usage okay Verified read OK Y
20081118 3 Vacant Issued EST/ZERO Svc Order Verified read OK Y
769451 1913 E B St 20090213 3 o0
3
76960 726 N 28th St 20090317 | 10 Vacant 0
10 Vacant
20081016 5 Vacant Zero usage okay ‘ 1721527 ‘Rescheduled Reason: Field Generated Same Day Order Y
5 Vacant Rescheduled Reason: Field Generated Same Day Order Y
5 Vacant WO001 Out meter reading: 0. Y
5 Vacant WO001 Out meter reading: 0. Y
5 Vacant WO0O01 In meter ID: 084411230T reading: O. Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
76960 726 N 28th St 20081016 5 Vacant Zero usage okay 1721527 |WO001 In meter ID: 084411230T reading: 0. Y
5 Vacant Changed Meter Y
5 Vacant Changed Meter Y
5 Vacant Found off Left off Y
5 Vacant Found off Left off Y
5 Vacant WO001 Remote ID entered: 1471864884. Y
5 Vacant WO001 Remote ID entered: 1471864884. Y
120081119 6 Vacant 0
6 Vacant
120081216 7 Vacant
7 Vacant
20090119 8 Vacant
8 Vacant
20090217 9 Vacant
9 Vacant
769743 4205 Nighthawk Ct 120081017 5 |Vacant 0
' 5 Vacant
120081118 6  Vacant
6 Vacant
76989 2915 College Ave 20090119 3 Issued EST/ZERO Svc Order 1972570 |Check for stuck meter; zero consumption for three consecutive
' 3 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20090217 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 ‘ Check for stuck meter; zero consumption for three consecutive
4 bills.
4 \ bills.
4 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20090317 5 Check for stuck meter; zero consumption for three consecutive
5 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 bills.
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
76989 2915 College Ave 20090317 5 Order already issued 1972570 |Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

76995 2905 College Ave 20081215 Res - Snowbird Zero usage okay ‘ 1628037 ‘Check for stuck meter; zero consumption for three consecutive
Res - Snowbird Check for stuck meter; zero consumption for three consecutive
Res - Snowbird | bills.
Res - Snowbird bills.
Res - Snowbird WO001 Meter reading: 0.
Res - Snowbird WO001 Meter reading: 0.
Res - Snowbird Ran water Mtr OK Read only
Res - Snowbird Ran water Mtr OK Read only
Res - Snowbird Found on Left on
Res - Snowbird Found on Left on
770287 16 Rosehaven Dr #B 20081008 Issued EST/ZERO Svc Order 1880096 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 24.

WO001 Meter reading: 24.

STUCK METER

'STUCK METER

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O01 Left service on.

WO001 Incompletion reason: Other.

WO001 Incompletion reason: Other.
| bills.
bills.
‘ Rescheduled Reason: FRCC - Reschedule Expired Order
‘ Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
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770287 16 Rosehaven Dr #B

Current
Read
Date
20081008

Consec.
Zero
Counter

w
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Premises Comment

Zero

Service
Office Action/Comment Order No.
Issued EST/ZERO Svc Order

1880096

Rescheduled Reason:

Service Order Comments/Field Investigation
FRCC - Reschedule Expired Order

S/O

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

O/00olo

20081107

0

20081208

Order already issued

1880096

‘Check for stuck meter;

zero consumption for three consecutive

Check for stuck meter;

Rescheduled Reason:
Rescheduled Reason:

zero consumption for three consecutive
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

WO001 Meter reading: 24.

WO001 Meter reading: 24.

STUCK METER

STUCK METER

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

WO001 Incompletion reason: Other.
WO001 Incompletion reason: Other.

bills.

bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

4/15/2009

20090109

ool oo oo oo oo g aaaoaoca o oo oA ww w

Rescheduled Reason:

FRCC - Reschedule Expired Order

Check for stuck meter;

zero consumption for three consecutive

Check for stuck meter;

zero consumption for three consecutive

OO0 000000000000 0000000000 onono0n
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
770287 16 Rosehaven Dr #B 20090109 6 Order already issued 1880096 |Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 24.

WO001 Meter reading: 24.

STUCK METER

STUCK METER

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

WO0O01 Incompletion reason: Other.
WO001 Incompletion reason: Other.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

OO0 000000 00000000000 000000ooon

W WWIRARRWWW WINOODOIO|O|OOD|OO|O O OO OO0 O OO 00OoOooO,

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
20090209 0
770574 3629 Moorgate Ct LOT57 20090220 Vacant ‘ 0 ‘
Vacant
770642 549 N 24th St 20090116 Vacant 0
Vacant
20090216 Vacant
Vacant
770748 22 Nottingham Ln 20090205 Issued EST/ZERO Svc Order 1988614 |Check for stuck meter; zero consumption for three consecutive Y
Check for stuck meter; zero consumption for three consecutive Y
bills. Y
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Current = Consec. Zero

Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

770748 22 Nottingham Ln 20090205 3 Issued EST/ZERO Svc Order 1988614 |bills. Y
3 WO001 Meter reading: 536. Y
3 WO001 Meter reading: 536. Y
3 not stuck Y
3 not stuck Y
3 Read Only Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O01 Left service on. Y

770797 2103 Clairmont Ct SPKLR 20090211 3 Irrigation 0
3 Irrigation

20090311 4 Irrigation

4 Irrigation

770829 5 Cheshire Dr 20081205 10 Vacant 0

' 10 Vacant
20090108 11  |Vacant Order already issued 1816766 |Check for stuck meter; zero consumption for three consecutive Y

11  |Vacant Check for stuck meter; zero consumption for three consecutive Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant 'Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant WO001 Meter reading: 480. Y
11  Vacant WO001 Meter reading: 480. Y
11 Vacant METER IS WORKING Y
11 Vacant METER IS WORKING Y
11 Vacant WO001 Found service off. Y
11 Vacant ‘ WO001 Found service off. Y
11 Vacant WO0O1 Left service off. Y
11 Vacant ‘ WO0O0L1 Left service off. Y
11 |Vacant \ bills. Y
11 Vacant bills. Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
770829 5 Cheshire Dr 20090108 11  Vacant Order already issued 1816766 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090206 12 Vacant 0
12 Vacant
20090306 13  |Vacant Zero usage okay 1816766 |Check for stuck meter; zero consumption for three consecutive Y
13  |Vacant Check for stuck meter; zero consumption for three consecutive Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant WO001 Meter reading: 480. Y
13  |Vacant WO001 Meter reading: 480. Y
13 Vacant METER IS WORKING Y
13 Vacant METER IS WORKING Y
13 Vacant WO001 Found service off. Y
13 Vacant WO001 Found service off. Y
13 Vacant WOO0L1 Left service off. Y
13 Vacant WO0O1 Left service off. Y
13 Vacant bills. Y
13  |Vacant bills. Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4/15/2009
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
770829 5 Cheshire Dr 20090306 13  Vacant Zero usage okay 1816766 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081007 8 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 480. Y
8 Vacant WO001 Meter reading: 480. Y
8 Vacant METER IS WORKING Y
8 Vacant METER IS WORKING Y
8 Vacant WO001 Found service off. Y
8 Vacant WO001 Found service off. Y
8 Vacant WOO0L1 Left service off. Y
8 Vacant WO0O1 Left service off. Y
‘ 8 Vacant bills. Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081106 9 Vacant 0
9 Vacant
770884 6207 W Washington St 20081104 3 0
3
770995 2324 Fourlakes Dr LOT2 20081118 3 Order already issued 1918968 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
770995 2324 Fourlakes Dr LOT2 20081118 3 Order already issued 1918968 |Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 170.

WO001 Meter reading: 170.

HOME WAS FOR SALE NEW OWNERS
HOME WAS FOR SALE NEW OWNERS
Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

20081216 Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 170.

WO001 Meter reading: 170.
HOME WAS FOR SALE NEW OWNERS

HOME WAS FOR SALE NEW OWNERS

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WOO01 Left service on.
Check for stuck meter; zero consumption for three consecutive

20090119

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

<<<l<<=<</< <|</< <|<|<|<|[</<< < < <|<|</<|<|<<|</<<</</<|<|<|[<|<|< <
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Rescheduled Reason: FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
770995 2324 Fourlakes Dr LOT2 20090119 5 Order already issued 1918968 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 170. Y
5 WO001 Meter reading: 170. Y
5 HOME WAS FOR SALE NEW OWNERS Y
5 HOME WAS FOR SALE NEW OWNERS Y
5 Read Only Y
5 Read Only Y
5 WO001 Found service on. Y
5 WO001 Found service on. Y
5 WO0O01 Left service on. Y
5 WOO01 Left service on. Y
20090216 6 0
6
77130 2921 Renshaw Ave 20090217 3 Vacant Order already issued 2000504 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES.
3 Vacant PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES.
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
77143 2639 Renshaw Ave 20081015 10 Vacant 0
10  Vacant
120081118 11  Vacant
11 Vacant
‘ 20090317 3 Vacant Issued EST/ZERO Svc Order 2028671 |Check for stuck meter; zero consumption for three consecutive
3 Vacant Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
3 Vacant bills.
771486 2012 West Blvd 20090213 3 0
' 3
771568 200 Abend St 20090217 3 Non-Res - Seasonal 0
3 Non-Res - Seasonal
20090318 4 Non-Res - Seasonal
4 Non-Res - Seasonal
771653 610 Bristow St 20081014 7 Order already issued 1824550 |Check for stuck meter; zero consumption for four consecutive C
7 Check for stuck meter; zero consumption for four consecutive C
7 bills. C
7 bills. C
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Account
Number Service Address
771653 610 Bristow St

Current
Read
Date
20081014

Consec.
Zero
Counter
7

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Order already issued

Zero
Service

Order No.

1824550

Rescheduled Reason

Service Order Comments/Field Investigation

: FRCC - Reschedule Expired Order

S/O

=3
o

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

20081114

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

CANCELED - NEW CUSTOMER HERE AND NEW READ
CANCELED - NEW CUSTOMER HERE AND NEW READ

JR 12/4

OBTAINED
OBTAINED

JR 12/4

Check for stuck meter; zero consumption for four consecutive

Check for stuck meter; zero consumption for four consecutive

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

CANCELED - NEW CUSTOMER HERE AND NEW READ

OBTAINED

CANCELED - NEW CUSTOMER HERE AND NEW READ

OBTAINED

JR 12/4

JR 12/4

771805 18 N Jackson St

20081119

Vacant

Vacant

Vacant
Vacant

Issued EST/ZERO Svc Order

1920375

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO0O01 Left service on.
WO0O01 Left service on.

Vacant

Vacant

bills.

bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

<X <IK KKK L[<LK[<KIOO0OOO0O0O0O00 0000000000 000000nonononon
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Vacant WO001 Meter reading: 11.
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
771805 18 N Jackson St 20081119 3 Vacant Issued EST/ZERO Svc Order 1920375 \WO001 Meter reading: 11. Y
3 Vacant meter ok. The dials move on the meter. Y
3 Vacant meter ok. The dials move on the meter. Y
3 Vacant Movement on meter Y
3 Vacant Movement on meter Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
‘ 20081217 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO0O0L1 Left service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant bills. Y
4 Vacant bills. Y
‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 11. Y
4 Vacant WO001 Meter reading: 11. Y
4 Vacant meter ok. The dials move on the meter. Y
4 Vacant meter ok. The dials move on the meter. Y
4 Vacant Movement on meter Y
4 Vacant Movement on meter Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
20090120 5 Vacant 0
5 Vacant
20090217 6 Vacant
6 Vacant
771943 3023 Martha St 20081001 3 Issued EST/ZERO Svc Order 1873183 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Account
Number Service Address
771943 3023 Martha St

Current
Read
Date
20081001

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No. Service Order Comments/Field Investigation
1873183 |W001 Meter reading: 1258.

S/O

=3
o

WO001 Meter reading: 1258.

not stuck

not stuck

Read Only

Read Only

20081103

Order already issued

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O01 Left service on.
Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 1258.

WO001 Meter reading: 1258.

not stuck

not stuck
Read Only
Read Only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

771970 1824 Muren Blvd

20081015

Issued EST/ZERO Svc Order

1886901 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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Check for stuck meter; zero consumption for three consecutive

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O0L1 Left service on.

bills.

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

771970 1824 Muren Blvd 20081015 3 Issued EST/ZERO Svc Order 1886901 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 222. Y

3 WO001 Meter reading: 222. Y

3 meter is ok. the house is for sale Y

3 meter is ok. the house is for sale Y

3 Read Only Y

3 Read Only Y

3 Movement on meter Y

3 Movement on meter Y

‘ 20081117 4 Order already issued Check for stuck meter; zero consumption for three consecutive Y

4 Check for stuck meter; zero consumption for three consecutive Y

4 WO001 Found service on. Y

4 WO001 Found service on. Y

4 WOO01 Left service on. Y

4 WO0O01 Left service on. Y

4 bills. Y

4 bills. Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 WO001 Meter reading: 222. Y

4 WO001 Meter reading: 222. Y

4 meter is ok. the house is for sale Y

4 meter is ok. the house is for sale Y

4 Read Only Y

4 Read Only Y

4 Movement on meter Y

4 Movement on meter Y

20081215 5 Check for stuck meter; zero consumption for three consecutive Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

4/15/2009
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
771970 1824 Muren Blvd 20081215 5 Order already issued 1886901 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 222. Y
5 WO001 Meter reading: 222. Y
5 meter is ok. the house is for sale Y
5 meter is ok. the house is for sale Y
5 Read Only Y
5 Read Only Y
5 Movement on meter Y
5 Movement on meter Y
20090116 6 Check for stuck meter; zero consumption for three consecutive Y
6 Check for stuck meter; zero consumption for three consecutive Y
6 WO001 Found service on. Y
6 WO001 Found service on. Y
6 WOO01 Left service on. Y
6 WO0O01 Left service on. Y
6 bills. Y
6 bills. Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WO001 Meter reading: 222. Y
6 WO001 Meter reading: 222. Y
6 meter is ok. the house is for sale Y
6 meter is ok. the house is for sale Y
6 Read Only Y
6 Read Only Y
6 Movement on meter Y
6 Movement on meter Y
120090216 7 0
7
771983 105 Van Rue Dr ‘ 20090127 3 Vacant Issued EST/ZERO Svc Order 1982659 |Check for stuck meter; zero consumption for three consecutive Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
771983 105 Van Rue Dr 20090127 3 Vacant Issued EST/ZERO Svc Order 1982659 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 116. Y
3 Vacant WO001 Meter reading: 116. Y
3 Vacant TND Y
3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant On at valve in pit Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
‘ 20090224 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 116. Y
4 Vacant WO001 Meter reading: 116. Y
4 Vacant TND Y
4 Vacant TND Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20080926 8 Vacant 0
8 Vacant
772028 126 N 34th St 20081104 3 0
3
77203 805 N 25th St 20090217 3 Vacant Zero usage okay 1788709 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
77203 805 N 25th St 20090217 3 Vacant Zero usage okay 1788709 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 295. Y
3 Vacant WO001 Meter reading: 295. Y
3 Vacant pumped out pit Y
3 Vacant pumped out pit Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
20090317 4 Vacant 0
4 Vacant
772059 24 Cahokia St 20090113 3 Vacant Zero usage okay 1885605 |RF# 1480621858 AMF/DIST 10/20 Y
3 Vacant RF# 1480621858 AMF/DIST 10/20 Y
3 Vacant "10/18/08 LP - OUT R-726 8653!
3 Vacant "10/18/08 LP - OUT R-726 B653!
772080 8610 State St 20090123 3 Vacant Issued EST/ZERO Svc Order 1976954 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 55. Y
‘ 3 Vacant 'W001 Meter reading: 55. Y
3 Vacant meter is ok Y
‘ 3 Vacant meter is ok Y
3 Vacant Vacant property Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service off. Y
3 Vacant WO001 Found service off. Y
3 Vacant ‘ WO0O0L1 Left service off. Y
3 Vacant WO0O1 Left service off. Y
20090223 4 Vacant Zero usage okay ‘ Check for stuck meter; zero consumption for three consecutive Y
4 Vacant ‘ Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 55. Y
4 Vacant WO001 Meter reading: 55. Y
4 Vacant meter is ok Y
4 Vacant meter is ok Y
4 Vacant Vacant property Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
772080 8610 State St 20090223 4 Vacant Zero usage okay 1976954 |Vacant property Y
4 Vacant WO001 Found service off. Y
4 Vacant WO001 Found service off. Y
4 Vacant WO0O01 Left service off. Y
4 Vacant WO0O01 Left service off. Y
20090323 5 Vacant 0
5 Vacant
772127 1008 S Charles St 20081118 3 Vacant Issued EST/ZERO Svc Order 1918971 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 320. Y
3 Vacant WO001 Meter reading: 320. Y
3 Vacant meter is ok. The house is for sale and is empty Y
3 Vacant meter is ok. The house is for sale and is empty Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant Movement on meter Y
3 Vacant Movement on meter Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O0L1 Left service on. Y
20081217 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 320. Y
4 Vacant WO001 Meter reading: 320. Y
4 Vacant meter is ok. The house is for sale and is empty Y
4 Vacant meter is ok. The house is for sale and is empty Y
4 Vacant Read Only Y
4 Vacant Read Only Y
4 Vacant Movement on meter Y
4 Vacant Movement on meter Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

772127 1008 S Charles St 20081217 4 Vacant Order already issued 1918971 |WO0O01 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WO0O01 Left service on. Y

20090120 5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 320. Y

5 Vacant WO001 Meter reading: 320. Y

5 Vacant meter is ok. The house is for sale and is empty Y

5 Vacant meter is ok. The house is for sale and is empty Y

5 Vacant Read Only Y

‘ 5 Vacant Read Only Y

5 Vacant Movement on meter Y

5 Vacant Movement on meter Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WO0O01 Left service on. Y

20090217 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 320. Y

6 Vacant WO001 Meter reading: 320. Y

6 Vacant meter is ok. The house is for sale and is empty Y

6 Vacant meter is ok. The house is for sale and is empty Y

6 Vacant Read Only Y

6 Vacant Read Only Y

6 Vacant Movement on meter Y

6 Vacant Movement on meter Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

4/15/2009
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Account
Number Service Address
772127 1008 S Charles St

Current
Read
Date
20090217

Consec.
Zero
Counter
6

Vacant

Billing Investigation Report for the Interurban District

Premises Comment

20090318

Vacant

Office Action/Comment

Zero usage okay

Zero
Service
Order No.
1918971

WO0O0L1 Left service on.

Service Order Comments/Field Investigation

S/O
Ind

0

Vacant

772288 44 Flamingo Dr

20081007

Order already issued

‘ 1816769 ‘Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason:

FRCC - Reschedule Expired Order

‘Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

WO001 Meter reading: 108.

WO001 Meter reading: 108.

METER IS WORKING

METER IS WORKING

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.
Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

20081106

Rescheduled Reason:

FRCC - Reschedule Expired Order

<< << <<|</<[<|/<x/< < << <|</</<|</<<|<<<|<=<</|</<<

20081205

Order already issued

1816769

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

4/15/2009
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
772288 44 Flamingo Dr 20081205 7 Order already issued 1816769 |Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 108.

WO001 Meter reading: 108.

METER IS WORKING

METER IS WORKING

WO001 Found service on.

WO001 Found service on.
WO0O01 Left service on.
WO0O01 Left service on.
bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20090108 Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 108.

WO001 Meter reading: 108.

METER IS WORKING

METER IS WORKING

WO001 Found service on.

WO001 Found service on.

<<<l<<=<</< <|</< <|<|<|<|[</<< < < <|<|</<|<|<<|</<<</</<|<|<|[<|<|< <
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WO0O01 Left service on.
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Order No. Service Order Comments/Field Investigation

=3
o

Premises Comment Office Action/Comment

772288 44 Flamingo Dr

20090108

[ee]

Order already issued

1816769

WO0O0L1 Left service on.

bills.

bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

‘Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

772431 2009 E C St

120081015

Issued EST/ZERO Svc Order

1886906

‘Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 183.

WO001 Meter reading: 183.

meter is ok. the dials move.

meter is ok. the dials move.

Movement on meter

Movement on meter

Found on Left on

Found on Left on

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

A MDD D PDP|O|O|[O| O O|00(0 0O O 0| || || 0|

WO0O01 Left service on.

772432 2009 E C St #A

20081215

=
o

Order already issued

1828706

Check for stuck meter; zero consumption for three consecutive

=
o

Check for stuck meter; zero consumption for three consecutive

4/15/2009
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

772432 2009 E C St #A 20081215 10 Order already issued 1828706 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 WO001 Meter reading: 79. Y

10 WO001 Meter reading: 79. Y

10 Ran water Mtr OK Read only Y

10 Ran water Mtr OK Read only Y

10 WO001 Found service on. Y

10 WO001 Found service on. Y

10 WO0O01 Left service on. Y

10 WO0O01 Left service on. Y

10 bills. Y

10 bills. Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090116 11 Check for stuck meter; zero consumption for three consecutive Y

11 Check for stuck meter; zero consumption for three consecutive Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 WO001 Meter reading: 79. Y

11 WO001 Meter reading: 79. Y

11 Ran water Mtr OK Read only Y

11 Ran water Mtr OK Read only Y

11 WO001 Found service on. Y

11 WO001 Found service on. Y

11 WO0O01 Left service on. Y

4/15/2009 Page 1843 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
772432 2009 E C St #A 20090116 11 Order already issued 1828706 \WOO01 Left service on. Y
11 bills. Y
11 bills. Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 11 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
120090213 | 12 0
12
‘ 20081015 8 Order already issued ‘ 1828706 ‘Check for stuck meter; zero consumption for three consecutive Y
8 Check for stuck meter; zero consumption for three consecutive Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 WO001 Meter reading: 79. Y
8 WO001 Meter reading: 79. Y
8 Ran water Mtr OK Read only Y
8 Ran water Mtr OK Read only Y
8 WO001 Found service on. Y
8 WO001 Found service on. Y
8 WOO01 Left service on. Y
8 WO0O0L1 Left service on. Y
8 bills. Y
8 bills. Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4/15/2009
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Account
Number Service Address
772432 2009 E C St #A

Current
Read
Date
20081015

Consec.
Zero
Counter

[ee]

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Order already issued

Zero
Service
Order No.

Service Order Comments/Field Investigation

1828706 |Rescheduled Reason: FRCC - Reschedule Expired Order

S/O

=3
o

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

20081117

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Check for stuck meter; zero consumption for three consecutive

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 79.

WO001 Meter reading: 79.

Ran water Mtr OK Read only

Ran water Mtr OK Read only
WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

<<<l<<=<</< <|</< <|<|<|<|[</<< < < <|<|</<|<|<<|</<<</</<|<|<|[<|<|< <

Page 1845 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
772432 2009 E C St #A 20081117 9 Order already issued 1828706 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
772522 2116 ADAMS ST 20081121 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1927723 |3 months consecutive zero usage- check & read meter Y
3 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y
3 Other - add'l comment req'd see if property vacant or for sale Y
3 Other - add'l comment req'd see if property vacant or for sale Y
3 Other - add'l comment req'd CS; METER OK; R651....DC12/10 Y
3 Other - add'l comment req'd CS; METER OK; R651....DC12/10 Y
20081222 4 Other - add'l comment req'd Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y
4 Other - add'l comment req'd see if property vacant or for sale Y
4 Other - add'l comment req'd see if property vacant or for sale Y
4 Other - add'l comment req'd CS; METER OK; R651....DC12/10 Y
4 Other - add'l comment req'd CS; METER OK; R651....DC12/10 Y
772630 1321 Washington Ave 20081215 10 |Vacant 0
10  Vacant
20081015 8 Vacant Zero usage okay 1719877 |consecutive zero usage- check & read meter Y
8 Vacant consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant see if property vacant or for sale Y
8 Vacant WO001 Meter reading: 853. Y
8 Vacant WO001 Meter reading: 853. Y
8 Vacant Looks Vacant Y
8 Vacant Looks Vacant Y
‘ 8 Vacant Ran water Mtr OK Read only Y
8 Vacant Ran water Mtr OK Read only Y
‘ 20081114 9 Vacant consecutive zero usage- check & read meter Y
9 Vacant consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
‘ 9 Vacant see if property vacant or for sale Y
9 Vacant WO001 Meter reading: 853. Y
‘ 9 Vacant WO001 Meter reading: 853. Y
‘ 9 Vacant Looks Vacant Y
9 Vacant Looks Vacant Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Ran water Mtr OK Read only Y
772644 130 Adeline Dr #1 20090112 3 0
3
772711 303 N Jackson St 20081017 3 Issued EST/ZERO Svc Order 1890642 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y

4/15/2009

Page 1846 of 2358



Account
Number Service Address
772711 303 N Jackson St

Current
Read
Date
20081017

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.
1890642

bills.

Service Order Comments/Field Investigation

S/O

=3
o

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading: 13.
WO001 Meter reading: 13.

house is vacant--bring

remolded

house is vacant--bring

remolded

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

20081119

Order already issued

WO0O01 Left service on.

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 13.

WO001 Meter reading: 13.

house is vacant--bring

remolded

house is vacant--bring

remolded

20081217

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

4/15/2009
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bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
772711 303 N Jackson St 20081217 5 Order already issued 1890642 |Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 13.

WO001 Meter reading: 13.

house is vacant--bring remolded
house is vacant--bring remolded
WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

20090120 Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 13.
WO001 Meter reading: 13.

house is vacant--bring remolded

house is vacant--bring remolded

WO001 Found service on.

WO001 Found service on.
WO0O01 Left service on.

WO0O01 Left service on.

20090217 Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

NN NNN NN AO O[O OO O[O OO0 OO OO0/l o1 ool or| o Ol
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Rescheduled Reason: FRCC - Reschedule Expired Order
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772711 303 N Jackson St

Current
Read
Date
20090217

Consec.
Zero
Counter
7

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Order already issued

Zero
Service

Order No.

1890642

Service Order Comments/Field Investigation
Rescheduled Reason: FRCC - Reschedule Expired Order

S/O

=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 13.

WO001 Meter reading: 13.

house is vacant--bring remolded

house is vacant--bring remolded

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O01 Left service on.

77313 640 N 24th St

20081016

Vacant

Zero usage okay ‘

1801537

‘8/6/08 SET MTR 86306284 R-0 REMOVED MTR R-85 PH-AG-CB

Vacant

8/6/08 SET MTR 86306284 R-0 REMOVED MTR R-85 PH-AG-CB

<I<|=< << <|<|</<|<]|< <

20081119

Vacant

0

Vacant

20081216

Vacant

Vacant

77317 710 N 24th St

20081216

Issued EST/ZERO Svc Order

1946151

Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive

WO0O01 Left service on.

WO0O0L1 Left service on.

bills.
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 28.
WO001 Meter reading: 28.

METER OK WATER OFF AT MAIN INSIDE NO ANSWER TO KNOCK HOUSE

METER OK WATER OFF AT MAIN INSIDE NO ANSWER TO KNOCK HOUSE

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

77328 802 N 24th St

20081016

Vacant

Issued EST/ZERO Svc Order

1888159

Check for stuck meter; zero consumption for three consecutive

4/15/2009

Vacant

BRI WWW W WWWWWWWWWWWWWWWwwaalblbhlwowld NN (NN (N (NN

Vacant

Check for stuck meter; zero consumption for three consecutive

Verified read OK

<< <|=<|<<<I<< << << </<</<|<<[<=<=<<
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Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

77328 802 N 24th St 20081016 4 Vacant Issued EST/ZERO Svc Order 1888159 |Verified read OK Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 4 Vacant WO001 Meter reading: 26. Y
4 Vacant WO001 Meter reading: 26. Y

4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

20081119 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Verified read OK Y

5 Vacant Verified read OK Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WOO01 Left service on. Y

5 Vacant WO0OL1 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4/15/2009
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
77328 802 N 24th St 20081119 5 Vacant Order already issued 1888159 \WO001 Meter reading: 26. Y
5 Vacant WO001 Meter reading: 26. Y

5 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

5 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

20081216 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Verified read OK Y

6 Vacant Verified read OK Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WOO01 Left service on. Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 26. Y

6 Vacant WO001 Meter reading: 26. Y

6 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

6 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

20090119 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y

7 Vacant Verified read OK Y

7 Vacant Verified read OK Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Found service on. Y

7 Vacant WO0O01 Left service on. Y

7 Vacant WO0O0L1 Left service on. Y

7 Vacant bills. Y

4/15/2009
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
77328 802 N 24th St 20090119 7 Vacant Order already issued 1888159 |bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 26. Y

7 Vacant WO001 Meter reading: 26. Y

7 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

7 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Ran water Mtr OK Read only Y

‘ 20090217 8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Check for stuck meter; zero consumption for three consecutive Y

8 Vacant Verified read OK Y

8 Vacant Verified read OK Y

8 Vacant WO001 Found service on. Y

8 Vacant WO001 Found service on. Y

8 Vacant WO0O01 Left service on. Y

8 Vacant WOO01 Left service on. Y

8 Vacant bills. Y

8 Vacant bills. Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 26. Y

8 Vacant WO001 Meter reading: 26. Y

8 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

8 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Ran water Mtr OK Read only Y

4/15/2009

Page 1852 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

77328 802 N 24th St 20090317 9 Vacant Zero usage okay 1888159 |Check for stuck meter; zero consumption for three consecutive Y

9 Vacant Check for stuck meter; zero consumption for three consecutive Y

9 Vacant Verified read OK Y

9 Vacant Verified read OK Y

9 Vacant WO001 Found service on. Y

9 Vacant WO001 Found service on. Y

9 Vacant WO0O01 Left service on. Y

9 Vacant WO0O0L1 Left service on. Y

9 Vacant bills. Y

9 Vacant bills. Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant WO001 Meter reading: 26. Y

9 Vacant WO001 Meter reading: 26. Y

9 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

9 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

9 Vacant Ran water Mtr OK Read only Y

9 Vacant Ran water Mtr OK Read only Y

773310 4580 N lllinois St 20081022 3 Issued EST/ZERO Svc Order 1894633 |Check for stuck meter; zero consumption for three consecutive Y

3 Check for stuck meter; zero consumption for three consecutive Y

3 bills. Y

3 bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 3616. Y

3 WO001 Meter reading: 3616. Y

3 TND------ Business closed. Y

3 TND------ Business closed. Y

3 Read Only Y

3 Read Only Y

3 Found off Left off Y

3 Found off Left off Y

3 WO001 Found service off. Y
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
773310 4580 N lllinois St 20081022 3 Issued EST/ZERO Svc Order ‘ 1894633 ‘WOOl Found service off. Y
3 WO0O1 Left service off. Y
3 WO0O01 Left service off. Y
773372 2524 Green Mount Com Dr SPKLR 20081114 3 Irrigation Zero usage okay ‘ 0 ‘
3 Irrigation
120081212 4 |lrrigation
4 Irrigation
773474 9011 Hillside Ave ‘ 20090324 10 Vacant 0
' 10 Vacant
120081023 5 Vacant
5 Vacant
120081126 6  Vacant
6 Vacant
120081223 7 \Vacant
7 Vacant
20090126 8 Vacant
8 Vacant
20090224 9 Vacant
9 Vacant
773485 1016 Greenwood St 20090119 3 0
3
77362 747 N 24th St 20081016 3 Issued EST/ZERO Svc Order 1888160 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y
3 Ran water Mtr OK Read only Y
‘ 3 Ran water Mtr OK Read only Y
3 Movement on meter Y
‘ 3 Movement on meter Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O01 Left service on. Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4/15/2009
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
77362 747 N 24th St 20081016 3 Issued EST/ZERO Svc Order 1888160 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 37. Y
3 WO001 Meter reading: 37. Y
773644 2424 Adams St 20081022 5 Vacant Order already issued 1833987 |6 months consecutive zero usage- check& read meter Y
5 Vacant 6 months consecutive zero usage- check& read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant see if property vacant or for sale Y
5 Vacant "CS; FOR SALE 0315
5 Vacant "CS; FOR SALE 0315
20081121 6 Vacant 6 months consecutive zero usage- check& read meter Y
6 Vacant 6 months consecutive zero usage- check& read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant see if property vacant or for sale Y
6 Vacant "CS; FOR SALE 0315
6 Vacant "CS; FOR SALE 0315
20081222 7 Vacant Zero usage okay 6 months consecutive zero usage- check& read meter Y
7 Vacant 6 months consecutive zero usage- check& read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant see if property vacant or for sale Y
7 Vacant "CS; FOR SALE 0315
7 Vacant "CS; FOR SALE 0315
20090126 8 Vacant 6 months consecutive zero usage- check& read meter Y
8 Vacant 6 months consecutive zero usage- check& read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant see if property vacant or for sale Y
8 Vacant "CS; FOR SALE 0315
8 Vacant "CS; FOR SALE 0315
20090224 9 Vacant 6 months consecutive zero usage- check& read meter Y
9 Vacant 6 months consecutive zero usage- check& read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant see if property vacant or for sale Y
9 Vacant "CS; FOR SALE 0315
9 Vacant "CS; FOR SALE 0315
773649 21 Yorkshire Ln #D 20090209 3 0

4/15/2009
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
773649 21 Yorkshire Ln #D 20090209 3 0
20090309 4
4
773652 2334 Rockwood Dr 20081209 3  |Vacant 0
' 3 Vacant
120090112 4 \Vacant
4 Vacant ‘ ‘
120090210 5 Vacant
5 Vacant
20090310 6 Vacant
6 Vacant
773664 2427 E 25th St 20081229 3 0
' 3
120090129 4
4
77379 621 N 24th St ‘ 20081216 3 Vacant Issued EST/ZERO Svc Order 1946154 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant vacant C
3 Vacant vacant C
20090119 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant vacant C
4 Vacant vacant C
20090217 5 Vacant Check for stuck meter; zero consumption for three consecutive C
5 Vacant Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant vacant C
5 Vacant vacant C
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
77379 621 N 24th St 20090317 6 Vacant Zero usage okay 1946154 |Check for stuck meter; zero consumption for three consecutive C
6 Vacant Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant vacant C
6 Vacant vacant C
773893 2023 N 51st St ‘ 20081006 4 Vacant 0
4 Vacant
773900 5509 Lake Dr ‘ 20081217 10 Vacant 0
10 Vacant
120081017 8 \Vacant
8 Vacant
120081120 9 \Vacant
9 Vacant
773963 10 Glenview Dr ‘ 20090107 3 0
3
773978 409 Carlyle East SPKLR ‘ 20090213 3 Irrigation 0
3 Irrigation
20090313 4 Irrigation
4 Irrigation
77409 630 N 23rd St 20081119 3 Vacant Issued EST/ZERO Svc Order 1920282 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 8. Y
3 Vacant WO001 Meter reading: 8. Y
3 Vacant CUST STATES HOUSE IS VACANT.SON USES IT ON OCCATION Y
3 Vacant CUST STATES HOUSE IS VACANT.SON USES IT ON OCCATION Y
3 Vacant Ran water Mtr OK Read only Y
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Current = Consec. Zero
Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
77409 630 N 23rd St 20081119 3 Vacant Issued EST/ZERO Svc Order 1920282 |Ran water Mtr OK Read only Y
3 Vacant Read Only Y

3 Vacant Read Only Y

3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Operated curb stop. Y

20081216 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WOO01 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 8. Y

4 Vacant WO001 Meter reading: 8. Y

4 Vacant CUST STATES HOUSE IS VACANT.SON USES IT ON OCCATION Y

4 Vacant CUST STATES HOUSE IS VACANT.SON USES IT ON OCCATION Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Read Only Y

4 Vacant Read Only Y

4 Vacant WO001 Operated curb stop. Y

4 Vacant WO001 Operated curb stop. Y

20090119 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WOO01 Left service on. Y

5 Vacant WO0O0L1 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
77409 630 N 23rd St 20090119 5 Vacant Order already issued 1920282 |WO001 Meter reading: 8. Y
5 Vacant WO001 Meter reading: 8. Y

5 Vacant CUST STATES HOUSE IS VACANT.SON USES IT ON OCCATION Y

5 Vacant CUST STATES HOUSE IS VACANT.SON USES IT ON OCCATION Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Read Only Y

5 Vacant Read Only Y

5 Vacant WO001 Operated curb stop. Y

5 Vacant WO001 Operated curb stop. Y

20090217 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WO0OL1 Left service on. Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 8. Y

6 Vacant WO001 Meter reading: 8. Y

6 Vacant CUST STATES HOUSE IS VACANT.SON USES IT ON OCCATION Y

6 Vacant CUST STATES HOUSE IS VACANT.SON USES IT ON OCCATION Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Read Only Y

6 Vacant Read Only Y

6 Vacant WO001 Operated curb stop. Y

6 Vacant WO001 Operated curb stop. Y

20090317 7 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Found service on. Y

7 Vacant WO0O01 Left service on. Y

7 Vacant WO0O0L1 Left service on. Y

7 Vacant bills. Y
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
77409 630 N 23rd St 20090317 7 Vacant Zero usage okay 1920282 |bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant WO001 Meter reading: 8.

Vacant WO001 Meter reading: 8.

Vacant CUST STATES HOUSE IS VACANT.SON USES IT ON OCCATION

Vacant CUST STATES HOUSE IS VACANT.SON USES IT ON OCCATION

Vacant Ran water Mtr OK Read only

Vacant Ran water Mtr OK Read only

Vacant Read Only

Vacant Read Only

Vacant WO001 Operated curb stop.

Vacant WO001 Operated curb stop.
774130 2230 Calgary Dr LOT43 #NEW ‘ 20081010 Issued EST/ZERO Svc Order 1882538 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Meter reading: 5.
WO001 Meter reading: 5.
Read Only

Read Only

Movement on meter
Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive
bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

< <i=<|<<|=<</< < <|<|</<|<|<|<|</<< < < </ <|<|<<|<|</< << <|<|</<[<|<|< <
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Rescheduled Reason: FRCC - Reschedule Expired Order
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Account
Number Service Address
774130 2230 Calgary Dr LOT43 #NEW

Current
Read
Date
20081010

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Issued EST/ZERO Svc Order

Zero
Service
Order No.

1882538

Service Order Comments/Field Investigation

Rescheduled Reason: FRCC - Reschedule Expired Order

S/O

=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20081112

Order already issued

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Meter reading: 5.

WO001 Meter reading: 5.

Read Only
Read Only
Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20081210

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Meter reading: 5.

WO001 Meter reading: 5.
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gl a s~ MDA DMAMDAMNDDADDDAEDDDMNDMADMPAPDPAPMNDPAPDAEAEPAMNDMMPAPAMPMOOOW®

Read Only

Read Only

Movement on meter
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
774130 2230 Calgary Dr LOT43 #NEW 20081210 5 Order already issued 1882538 |Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

774134 2228 Calgary Dr LOT43 #NEW ‘ 20081010 Issued EST/ZERO Svc Order 1882539 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 9.

WO001 Meter reading: 9.
Ran water Mtr OK Read only

Ran water Mtr OK Read only

Movement on meter

Movement on meter

WO001 Found service on.

oo ool oo oo ool o oo o|o| o
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WO001 Found service on.
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
774134 2228 Calgary Dr LOT43 #NEW 20081010 5 Issued EST/ZERO Svc Order 1882539 |WO001 Left service on. Y
5 WO0O01 Left service on. Y
5 bills. Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 5 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
774136 3901 N Belt West ‘ 20090127 3 Vacant Zero usage okay ‘ 1953346 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 46. Y
3 Vacant WO001 Meter reading: 46. Y
\ 3 Vacant TND Y
3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O0L1 Left service on. Y
20090223 4 Vacant 0

4 Vacant

20090325 5 Vacant

5 Vacant
774410 625 S 5th St 20081201 3 Vacant Zero usage okay 1810133 |Check for stuck meter; zero consumption for three consecutive Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
774410 625 S 5th St 20081201 3 Vacant Zero usage okay 1810133 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 22. Y
3 Vacant WO001 Meter reading: 22. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Located & Marked C/S Y
3 Vacant Located & Marked C/S Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
774526 14 Stratford Way ‘ 20090223 3 Vacant Zero usage okay 2000151 SHUT WATER OFF FOR NONPAY SEWER PER THE CITY OF BELLEVILLE. Y
' 3 Vacant SHUT WATER OFF FOR NONPAY SEWER PER THE CITY OF BELLEVILLE. Y
3 Vacant WATER SHOULD BE OFF FOR NONPAY WATER FROM 2/20 - IF FOUND ON Y
3 Vacant WATER SHOULD BE OFF FOR NONPAY WATER FROM 2/20 - IF FOUND ON Y
3 Vacant LOCK THE METER. CUSTOMER MUST PAY BOTH BILLS AND BE RELEASED Y
3 Vacant LOCK THE METER. CUSTOMER MUST PAY BOTH BILLS AND BE RELEASED Y
3 Vacant BY SEWER AUTHORITY BEFORE TURN ON. Y
3 Vacant BY SEWER AUTHORITY BEFORE TURN ON. Y
3 Vacant WO001 Meter reading: 91. Y
‘ 3 Vacant WO001 Meter reading: 91. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant WO0O1 Left service off. Y
3 Vacant "TND------ Found off ft off
3 Vacant "TND------ Found off ft off
20090325 5  Vacant o0
5 Vacant
774551 200 S 20th St 20090224 3 Issued EST/ZERO Svc Order ‘ 2006277 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Meter reading: 605. Y
3 WO001 Meter reading: 605. Y
3 bills. Y
3 bills. Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

774551 200 S 20th St 20090224 3 Issued EST/ZERO Svc Order 2006277 [TND Y

3 TND Y

3 Ran water Mtr OK Read only Y

3 Ran water Mtr OK Read only Y

3 On at valve in pit Y

3 On at valve in pit Y

3 WO001 Found service on. Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

3 WO0O01 Left service on. Y

774574 7240 Westfield Plz 20081007 4 Vacant Order already issued 1848262 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 0. Y

4 Vacant WO001 Meter reading: 0. Y

‘ 4 Vacant Vacant property Y
4 Vacant Vacant property Y

20081106 5  \Vacant 0
5 Vacant

20081205 6 Vacant Order already issued ‘ 1848262 ‘Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
774574 7240 Westfield Plz 20081205 6 Vacant Order already issued 1848262 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant Vacant property Y
6 Vacant Vacant property Y
20090108 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant Vacant property Y
7 Vacant Vacant property Y
120090206 8 Vacant 0
8 Vacant
120090306 9 \Vacant
9 Vacant
774724 4209 Cassatt Ct SPKLR 20090210 3 Irrigation 0
' 3 Irrigation
20090310 4 Irrigation
4 Irrigation
774870 8623 Church Ln 20081219 10 Vacant 0
‘ 10 Vacant
\ 20090122 | 11  \Vacant
11 Vacant
20081021 8 Vacant
8 Vacant
20081124 9 Vacant
9 Vacant
774934 112 Ivo Dr 20090223 3 Vacant Issued EST/ZERO Svc Order 2004238 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
774934 112 Ivo Dr 20090223 3 Vacant Issued EST/ZERO Svc Order 2004238 |hills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 422. Y
3 Vacant WO001 Meter reading: 422. Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant WO001 Found service off. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant "TND------ Found off ft off
3 Vacant "TND------ Found off ft off
20090325 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 422. Y
4 Vacant WO001 Meter reading: 422. Y
4 Vacant Read Only Y
4 Vacant Read Only Y
4 Vacant WO001 Found service off. Y
4 Vacant WO001 Found service off. Y
4 Vacant WO0O01 Left service off. Y
4 Vacant WO0O01 Left service off. Y
4 Vacant "TND------ Found off ft off
4 Vacant "TND------ Found off ft off
775065 2620 Ambridge Dr SPKLR 20081209 3 Irrigation 0
3 Irrigation
20090112 4 Irrigation
4 Irrigation
120090210 5 lImigation
5 Irrigation
120090310 6 |lrrigation
6 Irrigation
775073 17 Kensington Hgts Rd #P 20081001 7 Order already issued 1810135 |Check for stuck meter; zero consumption for three consecutive Y
7 Check for stuck meter; zero consumption for three consecutive Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 18.

WO001 Meter reading: 18.

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

775073 17 Kensington Hgts Rd #P 20081001 7 Order already issued 1810135 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

WO001 Meter reading: 18. Y

WO001 Meter reading: 18. Y

WO001 Found service on. Y

WO001 Found service on. Y

WOO01 Left service on. Y

WO0O01 Left service on. Y

bills. Y

bills. Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

Rescheduled Notes: jlw Y

Rescheduled Notes: jlw Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081103 Check for stuck meter; zero consumption for three consecutive Y
Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y
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Rescheduled Reason:

FRCC - Reschedule Expired Order
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

775073 17 Kensington Hgts Rd #P 20081103 8 Order already issued 1810135 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

8 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

8 Rescheduled Notes: jlw Y

8 Rescheduled Notes: jlw Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

775262 1809 Spring Ave 20081003 5 Vacant Zero usage okay 1813851 |consecutive zero usage- check & read meter Y
5 Vacant consecutive zero usage- check & read meter Y

5 Vacant see if property vacant or for sale Y

5 Vacant see if property vacant or for sale Y

5 Vacant WO001 Meter reading: 262. Y

5 Vacant WO001 Meter reading: 262. Y

5 Vacant House For Sale - Vacant Y

5 Vacant House For Sale - Vacant Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

‘ 20081104 6 Vacant consecutive zero usage- check & read meter Y

6 Vacant consecutive zero usage- check & read meter Y

‘ 6 Vacant see if property vacant or for sale Y

6 Vacant see if property vacant or for sale Y

6 Vacant WO001 Meter reading: 262. Y

6 Vacant WO001 Meter reading: 262. Y

6 Vacant House For Sale - Vacant Y

6 Vacant House For Sale - Vacant Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

775311 1331 Orchard Lakes Ci LOT29 20090119 3 Issued EST/ZERO Svc Order 1972611 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y

3 bills. Y

3 bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 294. Y
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Current = Consec. Zero

Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

775311 1331 Orchard Lakes Ci LOT29 20090119 3 Issued EST/ZERO Svc Order 1972611 |WO001 Meter reading: 294. Y
meter is ok. new construction home that is empty Y
meter is ok. new construction home that is empty Y
Ran water Mtr OK Read only Y
Ran water Mtr OK Read only Y
Movement on meter Y
Movement on meter Y
WO001 Found service on. Y
WO001 Found service on. Y
WO0O01 Left service on. Y
WOO01 Left service on. Y

20090216 0

775423 2708 lowa St 20080926 Order already issued 1840060 |9 months consecutive zero usage- check & read meter

9 months consecutive zero usage- check & read meter

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 12.

WO001 Meter reading: 12.

property vacant***for rent***usage on meter

property vacant***for rent***usage on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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Rescheduled Reason: FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
775423 2708 lowa St 20080926 7 Order already issued 1840060 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
775598 1217 N 46th St 20090303 10 Vacant 0
10  Vacant
20081002 Vacant | |
Vacant
120081104 Vacant
Vacant
20081202 Vacant
Vacant
20090105 Vacant
Vacant
20090203 Vacant
Vacant
775678 860 Wilshire Dr 20081007 Order already issued 1816770 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading:
WO001 Meter reading:

63.
63.

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

| bills.
bills.

‘ Rescheduled Reason:

FRCC - Reschedule Expired Order

‘ Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Rescheduled Reason:

FRCC - Reschedule Expired Order
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Rescheduled Reason:

FRCC - Reschedule Expired Order
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
775678 860 Wilshire Dr 20081007 5 Order already issued 1816770 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081106 6 0
6
775693 7210 W Main St SPKLR 20081002 5 Irrigation 0
5 Irrigation
20081104 6 Irrigation
6 Irrigation
20081202 7 Irrigation
7 Irrigation
20090105 8 Irrigation
8 Irrigation
77572 820 N 22nd St 20090317 3 Issued EST/ZERO Svc Order 2028705 |Check for stuck meter; zero consumption for three consecutive
' 3 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 bills.
775732 1000 S 5th St 20081021 6 Vacant 0
6 Vacant
20081120 7 Vacant
7 Vacant
776025 9312 Highland Park Rd 20090126 10 Vacant 0
10 Vacant
20081023 7 Vacant
7 Vacant
20081126 8 Vacant
8 Vacant
120081223 9 Vacant
9 Vacant
776161 2422 Madison Ave #A-R ‘ 20081226 10 |Vacant Zero usage okay 1897479 |9 months consecutive zero usage- check & read meter Y
10 |Vacant 9 months consecutive zero usage- check & read meter Y
10 |Vacant see if property vacant or for sale Y
10 |Vacant see if property vacant or for sale Y
10 |Vacant ( printed order for Chip) Y
10 |Vacant ( printed order for Chip ) Y
10 Vacant 12/9/08 CS: FOR SALE - VACANT R-0103 JR 12/9 Y
10 Vacant 12/9/08 CS: FOR SALE - VACANT R-0103 JR 12/9 Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
776161 2422 Madison Ave #A-R 20080925 7  \Vacant 0
7 Vacant
20081024 8 Vacant Issued EST/ZERO Svc Order ‘ 1897479 ‘9 months consecutive zero usage- check & read meter Y
8 Vacant 9 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant see if property vacant or for sale Y
8 Vacant ( printed order for Chip) Y
8 Vacant ( printed order for Chip) Y
8 Vacant 12/9/08 CS: FOR SALE - VACANT R-0103 JR 12/9 Y
8 Vacant 12/9/08 CS: FOR SALE - VACANT R-0103 JR 12/9 Y
20081125 9 Vacant Order already issued 9 months consecutive zero usage- check & read meter Y
9 Vacant 9 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant see if property vacant or for sale Y
9 Vacant ( printed order for Chip) Y
‘ 9 Vacant ‘ ‘( printed order for Chip) Y
9 Vacant 12/9/08 CS: FOR SALE - VACANT R-0103 JR 12/9 Y
9 Vacant 12/9/08 CS: FOR SALE - VACANT R-0103 JR 12/9 Y
77629 2102 STATE ST ‘ 20090316 3 Vacant Zero usage okay ‘ 2022588 ‘3/17 lIr special accounts...Per Cathy with American Bottoms shut Y
3 Vacant 3/17 lIr special accounts...Per Cathy with American Bottoms shut Y
3 Vacant off for non pay of sewer...618-337-1710... Y
3 Vacant off for non pay of sewer...618-337-1710... Y
3 Vacant 3/17 lIr special accounts...Per Cathy with American Bottoms shut Y
3 Vacant 3/17 lIr special accounts...Per Cathy with American Bottoms shut Y
‘ 3 Vacant off for non pay of sewer...618-337-1710... Y
3 Vacant off for non pay of sewer...618-337-1710... Y
3 Vacant WO001 Meter reading: 168. Y
3 Vacant WO001 Meter reading: 168. Y
3 Vacant Turned off at curbstop Y
3 Vacant Turned off at curbstop Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant WOO01 Left service off. Y
776346 116 S 35th St 20090102 10 Vacant 0
10 Vacant
20090202 11  Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
776346 116 S 35th St 20090202 11  Vacant 0
20090302 12 Vacant
12 Vacant
20081001 7 Vacant Zero usage okay ‘ 1810138 ‘Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O0L1 Left service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 244. Y
7 Vacant WO001 Meter reading: 244. Y
7 Vacant TND-----House for sale. Y
7 Vacant TND-----House for sale. Y
7 Vacant Read Only Y
7 Vacant Read Only Y
7 Vacant Found on Left on Y
7 Vacant Found on Left on Y
20081103 8 Vacant 0
8 Vacant
20081201 9 Vacant
9 Vacant
776348 416 S 10th St 20090108 3 Issued EST/ZERO Svc Order 1963973 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 59. Y
3 WO001 Meter reading: 59. Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
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776348 416 S 10th St 20090108 3 Issued EST/ZERO Svc Order 1963973 \WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O01 Left service on. Y
20090206 4 0
4
776454 1195 Docklow Dr SPKLR 20090113 3 [irrigation o0
3 Irrigation
20090211 4 Irrigation
4 Irrigation
20090311 5 Irrigation
5 Irrigation
776586 2142 St Louis Ave 20090116 10 Vacant 0
' 10 |Vacant
‘ 20081015 7 Vacant Issued EST/ZERO Svc Order 1886908 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
‘ 7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 87. Y
7 Vacant WO001 Meter reading: 87. Y
7 Vacant BROKE COUPLING METER WORKING HOUSE LOOKS MT Y
‘ 7 Vacant 'BROKE COUPLING METER WORKING HOUSE LOOKS MT Y
7 Vacant Other Y
‘ 7 Vacant Other Y
7 Vacant Read Only Y
7 Vacant Read Only Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y
7 Vacant ‘ WO0OL1 Left service on. Y
7 Vacant WO0O01 Left service on. Y
20081118 8 Vacant Zero usage okay ‘ Check for stuck meter; zero consumption for three consecutive Y
8 Vacant ‘ Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 87. Y
8 Vacant WO001 Meter reading: 87. Y
8 Vacant BROKE COUPLING METER WORKING HOUSE LOOKS MT Y
8 Vacant BROKE COUPLING METER WORKING HOUSE LOOKS MT Y
8 Vacant Other Y
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776586 2142 St Louis Ave 20081118 8 Vacant Zero usage okay 1886908 |Other Y
8 Vacant Read Only Y
8 Vacant Read Only Y
8 Vacant WO001 Found service on. Y
8 Vacant WO001 Found service on. Y
8 Vacant WOO01 Left service on. Y
8 Vacant WO0O01 Left service on. Y
20081215 9  |Vacant 0
9 Vacant
776611 86 Raes Creek Dr LOT86 20090113| 3  |Vacant 0
3 Vacant
20090211 4 Vacant Issued EST/ZERO Svc Order ‘ 1993366 ‘snap Y
4 Vacant shap Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 27. Y
4 Vacant WO001 Meter reading: 27. Y
4 Vacant New Home For Sale - Vacant Y
4 Vacant New Home For Sale - Vacant Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
20090312 5 Vacant Zero usage okay ‘ 1993364 METER EXCHANGE 2/18/09 WED 11;00-12:00 643-9174 Y
5 Vacant METER EXCHANGE 2/18/09 WED 11;00-12:00 643-9174 Y
5 Vacant WO0O0L1 Left service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO001 Remote ID entered: 1820843893. Y
5 Vacant WO001 Remote ID entered: 1820843893. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Out meter reading: 1405. Y
5 Vacant WO001 Out meter reading: 1405. Y
5 Vacant WO0O01 In meter ID: 086076771T reading: O. Y
5 Vacant WO0O01 In meter ID: 086076771T reading: 0. Y
5 Vacant CAM 2-18-09 READ 1405 OLD METER OKAY SET RADIO READ Y
5 Vacant CAM 2-18-09 READ 1405 OLD METER OKAY SET RADIO READ Y
5 Vacant #1820843893 MTR #86076771 READ 0000 LEFT ON Y
5 Vacant #1820843893 MTR #86076771 READ 0000 LEFT ON Y
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776611 86 Raes Creek Dr LOT86 20090312 5 Vacant Zero usage okay 1993364 |Installed Radio Reading Device Y
5 Vacant Installed Radio Reading Device Y
5 Vacant Changed Meter Y
5 Vacant Changed Meter Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
776683 643 Vicksburg Dr #8 20090213 3 0 ‘
3
77680 1006 N 9th St #A ‘ 20081201 10 Vacant 0 ‘
10 |Vacant
120090102 11  Vacant
11 Vacant
120081001 8  \Vacant
8 Vacant
120081103| 9 \Vacant
9 Vacant
776881 2320 TERMINAL AVE ‘ 20081008 3 Vacant Zero usage okay 1846548 PLEASE VERIFY READ FOR BILLING. CURRENT 9/9/08 READ 110 IS LOWER Y
3 Vacant PLEASE VERIFY READ FOR BILLING. CURRENT 9/9/08 READ 110 IS LOWER Y
3 Vacant THAN 8/8/08 READ 115. CAUSING OUT OF LINE READ AND HIGH BILL. TH Y
3 Vacant THAN 8/8/08 READ 115. CAUSING OUT OF LINE READ AND HIGH BILL. TH Y
3 Vacant ANKS...MISTY/BILLING Y
3 Vacant ANKS...MISTY/BILLING Y
3 Vacant WO001 Meter reading: 115. Y
3 Vacant WO001 Meter reading: 115. Y
3 Vacant Read Only Y
3 Vacant Read Only Y
20081106 4 Vacant PLEASE VERIFY READ FOR BILLING. CURRENT 9/9/08 READ 110 IS LOWER Y
4 Vacant PLEASE VERIFY READ FOR BILLING. CURRENT 9/9/08 READ 110 IS LOWER Y
4 Vacant THAN 8/8/08 READ 115. CAUSING OUT OF LINE READ AND HIGH BILL. TH Y
4 Vacant THAN 8/8/08 READ 115. CAUSING OUT OF LINE READ AND HIGH BILL. TH Y
4 Vacant ANKS...MISTY/BILLING Y
4 Vacant ANKS...MISTY/BILLING Y
4 Vacant WO001 Meter reading: 115. Y
4 Vacant WO001 Meter reading: 115. Y
4 Vacant Read Only Y
4 Vacant Read Only Y
‘ 20081208 5 Vacant PLEASE VERIFY READ FOR BILLING. CURRENT 9/9/08 READ 110 IS LOWER Y
5 Vacant PLEASE VERIFY READ FOR BILLING. CURRENT 9/9/08 READ 110 IS LOWER Y
‘ 5 Vacant THAN 8/8/08 READ 115. CAUSING OUT OF LINE READ AND HIGH BILL. TH Y
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776881 2320 TERMINAL AVE 20081208 5 Vacant Zero usage okay 1846548 THAN 8/8/08 READ 115. CAUSING OUT OF LINE READ AND HIGH BILL. TH Y

5 Vacant ANKS...MISTY/BILLING Y

5 Vacant ANKS...MISTY/BILLING Y

5 Vacant WO001 Meter reading: 115. Y

5 Vacant WO001 Meter reading: 115. Y

5 Vacant Read Only Y

5 Vacant Read Only Y

20090112 6 Vacant PLEASE VERIFY READ FOR BILLING. CURRENT 9/9/08 READ 110 IS LOWER Y
6 Vacant PLEASE VERIFY READ FOR BILLING. CURRENT 9/9/08 READ 110 IS LOWER Y

6 Vacant THAN 8/8/08 READ 115. CAUSING OUT OF LINE READ AND HIGH BILL. TH Y

6 Vacant THAN 8/8/08 READ 115. CAUSING OUT OF LINE READ AND HIGH BILL. TH Y

6 Vacant ANKS...MISTY/BILLING Y

6 Vacant ANKS...MISTY/BILLING Y

6 Vacant WO001 Meter reading: 115. Y

6 Vacant WO001 Meter reading: 115. Y

‘ 6 Vacant Read Only Y
6 Vacant Read Only Y

‘ 20090210 7 Vacant PLEASE VERIFY READ FOR BILLING. CURRENT 9/9/08 READ 110 IS LOWER Y

7 Vacant PLEASE VERIFY READ FOR BILLING. CURRENT 9/9/08 READ 110 IS LOWER Y

7 Vacant THAN 8/8/08 READ 115. CAUSING OUT OF LINE READ AND HIGH BILL. TH Y

7 Vacant THAN 8/8/08 READ 115. CAUSING OUT OF LINE READ AND HIGH BILL. TH Y

7 Vacant ANKS...MISTY/BILLING Y

7 Vacant ANKS...MISTY/BILLING Y

7 Vacant WO001 Meter reading: 115. Y

7 Vacant WO001 Meter reading: 115. Y

7 Vacant Read Only Y

7 Vacant Read Only Y

20090312 8 Vacant PLEASE VERIFY READ FOR BILLING. CURRENT 9/9/08 READ 110 IS LOWER Y

8 Vacant PLEASE VERIFY READ FOR BILLING. CURRENT 9/9/08 READ 110 IS LOWER Y

8 Vacant THAN 8/8/08 READ 115. CAUSING OUT OF LINE READ AND HIGH BILL. TH Y

8 Vacant THAN 8/8/08 READ 115. CAUSING OUT OF LINE READ AND HIGH BILL. TH Y

8 Vacant ANKS...MISTY/BILLING Y

8 Vacant ANKS...MISTY/BILLING Y

8 Vacant WO001 Meter reading: 115. Y

8 Vacant WO001 Meter reading: 115. Y

8 Vacant Read Only Y

8 Vacant Read Only Y

776900 2025 6th St 20081016 4 Vacant Order already issued 1863049 |5 months consecutive zero usage- read & check meter Y
4 Vacant 5 months consecutive zero usage- read & check meter Y
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776900 2025 6th St 20081016 4 Vacant Order already issued 1863049 |see if property vacant or for sale Y

4 Vacant see if property vacant or for sale Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 977. Y

4 Vacant WO001 Meter reading: 977. Y

4 Vacant Meter is OK - Not Stuck - Vacant Y

4 Vacant Meter is OK - Not Stuck - Vacant Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

20081117 5 Vacant 5 months consecutive zero usage- read & check meter Y
5 Vacant 5 months consecutive zero usage- read & check meter Y

5 Vacant see if property vacant or for sale Y

5 Vacant see if property vacant or for sale Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 977. Y

5 Vacant WO001 Meter reading: 977. Y

5 Vacant Meter is OK - Not Stuck - Vacant Y

5 Vacant Meter is OK - Not Stuck - Vacant Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

20081216 6 Vacant Zero usage okay 5 months consecutive zero usage- read & check meter Y

6 Vacant 5 months consecutive zero usage- read & check meter Y

6 Vacant see if property vacant or for sale Y

6 Vacant see if property vacant or for sale Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 977. Y

6 Vacant WO001 Meter reading: 977. Y

6 Vacant Meter is OK - Not Stuck - Vacant Y

6 Vacant Meter is OK - Not Stuck - Vacant Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

777044 2327 Washington Ave 20090227 3 Zero usage okay 1869223 |7 months consecutive zero usage- check & read meter Y

3 7 months consecutive zero usage- check & read meter Y

3 WO001 Found service on. Y

3 WO001 Found service on. Y

3 WO0O0L1 Left service on. Y
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Current
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20090227
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Zero
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Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Zero usage okay

Zero
Service
Order No.
1869223

WO0O0L1 Left service on.

Service Order Comments/Field Investigation

S/O

=3
o

see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 31.

WO001 Meter reading: 31.

20080926

Issued EST/ZERO Svc Order

usage on meter

usage on meter

7 months consecutive zero usage- check & read meter

7 months consecutive zero usage- check & read meter

WO001 Found service on.
WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 31.
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WO001 Meter reading: 31.

usage on meter

usage on meter
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
777044 2327 Washington Ave 20081027 7 Order already issued 1869223 |7 months consecutive zero usage- check & read meter

7 months consecutive zero usage- check & read meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

see if property vacant or for sale
see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 31.

WO001 Meter reading: 31.
usage on meter
usage on meter
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777139 1400 Maiden Ln ‘ 20081217 Vacant Issued EST/ZERO Svc Order 1947672 |Check for stuck meter; zero consumption for three consecutive
Vacant Check for stuck meter; zero consumption for three consecutive
‘ Vacant bills.
Vacant bills.
Vacant WO001 Meter reading: 87.
Vacant WO001 Meter reading: 87.
Vacant meter is ok. both indicators arrows moved when the outlet
Vacant meter is ok. both indicators arrows moved when the outlet
Vacant coupler was opened
Vacant coupler was opened
Vacant Read Only
Vacant Read Only
Vacant Movement on meter
Vacant Movement on meter
Vacant WO001 Found service on.
Vacant WO001 Found service on.
Vacant WO0O0L1 Left service on.
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
777139 1400 Maiden Ln 20081217 3 Vacant Issued EST/ZERO Svc Order 1947672 \WOO01 Left service on. Y
20090120 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 87. Y
4 Vacant WO001 Meter reading: 87. Y
4 Vacant meter is ok. both indicators arrows moved when the outlet Y
4 Vacant meter is ok. both indicators arrows moved when the outlet Y
4 Vacant coupler was opened Y
4 Vacant coupler was opened Y
4 Vacant Read Only Y
4 Vacant Read Only Y
4 Vacant Movement on meter Y
4 Vacant Movement on meter Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WOO01 Left service on. Y
20090217 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 87. Y
5 Vacant WO001 Meter reading: 87. Y
5 Vacant meter is ok. both indicators arrows moved when the outlet Y
5 Vacant meter is ok. both indicators arrows moved when the outlet Y
5 Vacant coupler was opened Y
5 Vacant coupler was opened Y
5 Vacant Read Only Y
5 Vacant Read Only Y
5 Vacant Movement on meter Y
5 Vacant Movement on meter Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
20090318 6 Vacant 0
6 Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
777151 725 Cedar Mill Dr 20081208 3 Vacant Zero usage okay 1590951 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 514. Y
3 Vacant WO001 Meter reading: 514. Y
3 Vacant HOUSE IS VACANT AND 4 SALE---JAN Y
3 Vacant HOUSE IS VACANT AND 4 SALE---JAN Y
3 Vacant Other Y
3 Vacant Other Y
20090109 4 Vacant 0
4 Vacant
20090209 5 Vacant
5 Vacant ‘ ‘
20090309 6 Vacant
6 Vacant
777202 1965 Gay Ave 20081010 7  Vacant 0
7 Vacant
20081113 8 Vacant
8 Vacant
20081210 9 Vacant
9 Vacant
777217 1714 N 45TH ST 20081002 3 Vacant ‘ 0
' 3 Vacant
777262 1300 W Third St #C 20081114 3 0
3
20081215 4 Issued EST/ZERO Svc Order 1940037 |Check for stuck meter; zero consumption for three consecutive Y
4 Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
777262 1300 W Third St #C 20081215 4 Issued EST/ZERO Svc Order 1940037 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 2. Y
4 WO001 Meter reading: 2. Y
4 Meter is OK - Not Stuck Y
4 Meter is OK - Not Stuck Y
4 Ran water Mtr OK Read only Y
4 Ran water Mtr OK Read only Y
120090119 5 0
5
120090216 6
6
777504 1703 Jay St ‘ 20081024 3 Vacant Issued EST/ZERO Svc Order 1896920 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 43. Y
3 Vacant WO001 Meter reading: 43. Y
3 Vacant TND-----House looks vacant. Y
3 Vacant TND-----House looks vacant. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
‘ 3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
20081125 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 43. Y
4 Vacant WO001 Meter reading: 43. Y
4 Vacant TND-----House looks vacant. Y
4 Vacant TND-----House looks vacant. Y
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777504 1703 Jay St 20081125 4 Vacant Zero usage okay 1896920 |Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20081230 5 Vacant 0
5 Vacant
20090127 6 Vacant
6 Vacant
77751 1002 Gross Ave 20081103 3 Vacant 0
3 Vacant
20081201 4 Vacant
4 Vacant
120090102 5 \Vacant
5 Vacant
120090202 6 Vacant
6 Vacant
20090302 7 Vacant
7 Vacant
777565 322 S Pennsylvania Ave 20090216 3 0
3
20090317 4 Issued EST/ZERO Svc Order 2028787 |Check for stuck meter; zero consumption for three consecutive
4 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 bills.
4 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
777611 2123 Gillespie Ave 20081016 4 Vacant Order already issued 1863050 |5 months consecutive zero usage- check & read meter Y
4 Vacant 5 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 56. Y
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777611 2123 Gillespie Ave 20081016 4 Vacant Order already issued 1863050 \WO001 Meter reading: 56. Y

4 Vacant Looks Vacant Y

4 Vacant Looks Vacant Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

20081117 5 Vacant 5 months consecutive zero usage- check & read meter Y

5 Vacant 5 months consecutive zero usage- check & read meter Y

5 Vacant see if property vacant or for sale Y

5 Vacant see if property vacant or for sale Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 56. Y

5 Vacant WO001 Meter reading: 56. Y

5 Vacant Looks Vacant Y

5 Vacant Looks Vacant Y

‘ 5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y

‘ 20081216 6 Vacant Zero usage okay 5 months consecutive zero usage- check & read meter Y

6 Vacant 5 months consecutive zero usage- check & read meter Y

6 Vacant see if property vacant or for sale Y

6 Vacant see if property vacant or for sale Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 56. Y

6 Vacant WO001 Meter reading: 56. Y

6 Vacant Looks Vacant Y

6 Vacant Looks Vacant Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

20090120 7 Vacant 1951529 |Collect: $ 80.98 Total: $ 98.28 Y
7 Vacant Collect: $ 80.98 Total: $ 98.28 Y

7 Vacant WO001 Meter reading: 56. Y

7 Vacant WO001 Meter reading: 56. Y

7 Vacant Turned off at curbstop Y

7 Vacant Turned off at curbstop Y

7 Vacant WO001 Operated curb stop. Y

7 Vacant WO001 Operated curb stop. Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Found service on. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
777611 2123 Gillespie Ave 20090120 7 Vacant Zero usage okay ‘ 1951529 ‘WOOl Left service off. Y
7 Vacant WO0O01 Left service off. Y
777622 25 Pershing Blvd 20090121 10  |Vacant 0
10 Vacant
120090219 11 \Vacant
11 Vacant
120090319 | 12 Vacant |
12 Vacant
120081020 7 \Vacant
7 Vacant
20081121 8 Vacant
8 Vacant
20081218 9 Vacant
9 Vacant
777655 408 S 1st St 20081021 4 Vacant Zero usage okay 1862334 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 353. Y
‘ 4 Vacant 'W001 Meter reading: 353. Y
4 Vacant Ran water Mtr OK Read only Y
‘ 4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
4 Vacant Found off Left off Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service off. Y
4 Vacant WO001 Found service off. Y
4 Vacant WO0O0L1 Left service off. Y
4 Vacant WO0O01 Left service off. Y
20081120 5 Vacant 0
5 Vacant
20081219 6 Vacant
6 Vacant
20090122 7 Vacant
7 Vacant
20090219 8 Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
777655 408'S 1st St 20090219 8  \Vacant 0
20090320 9 Vacant
9 Vacant
777955 719 28th PI 20081121 3 Vacant Issued EST/ZERO Svc Order ‘ 1927756 ‘3 months consecutive zero usage- check & read meter Y
' 3 Vacant 3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant ‘ ‘see if property vacant or for sale Y
3 Vacant "CS; FOR SALE 0377
3 Vacant "CS; FOR SALE 0377
20081222 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Vacant 3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant "CS; FOR SALE 0377
4 Vacant "CS; FOR SALE 0377
20090126 5 Vacant 3 months consecutive zero usage- check & read meter Y
5 Vacant 3 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant see if property vacant or for sale Y
5 Vacant "CS; FOR SALE 0377
5 Vacant "CS; FOR SALE 0377
20090224 6 Vacant Order already issued 2006404 |Get read to start billing. Y
6 Vacant Get read to start billing. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant WO0O0L1 Left service on. Y
6 Vacant Advised customer of $ 10.00 applicable fee. Y
6 Vacant Advised customer of $ 10.00 applicable fee. Y
6 Vacant Water is on. Y
6 Vacant Water is on. Y
6 Vacant bryon roccaford is new tenant Y
6 Vacant Customer informed permit must be posted. Y
6 Vacant bryon roccaford is new tenant Y
6 Vacant Customer informed permit must be posted. Y
6 Vacant heat is on Y
6 Vacant heat is on Y
6 Vacant WO001 Meter reading: 377. Y
6 Vacant WO001 Meter reading: 377. Y
6 Vacant water is on Y
6 Vacant water is on Y

4/15/2009

Page 1888 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
777955 719 28th PI 20090224 6 Vacant Order already issued ‘ 2006404 ‘WOOl Found service on. Y
6 Vacant WO001 Found service on. Y
778198 240 SUNSET DR 20081003 4  |Vacant 0
4 Vacant
20081104 5 Vacant
5 Vacant
778242 325 W I St#D 20081021 3 Vacant Zero usage okay 1875064 |Collect: $ 89.22 Total: $ 106.10 Y
3 Vacant Collect: $ 89.22 Total: $ 106.10 Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 92. Y
3 Vacant WO001 Meter reading: 92. Y
3 Vacant TND-----No lock covers. Y
3 Vacant TND-----No lock covers. Y
3 Vacant Turned off at curbstop Y
3 Vacant Turned off at curbstop Y
‘ 3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant WO0O01 Left service off. Y
778267 8 Park Towne Dr 120081120 3 0
3
778311 3539 MARKET AVE 120081013 6 |Vacant o0
6 Vacant
120081114 7 \Vacant
7 Vacant
120081211 8 \Vacant
8 Vacant
120090114 9 \Vacant
9 Vacant
778392 2017 5th St 20081117 3 Order already issued 1822480 |change meter Y
' 3 change meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 11/24/08 CS: REMOVED METER R-0479.SET NEW METER 086534975T R-0000 Y
3 11/24/08 CS: REMOVED METER R-0479.SET NEW METER 086534975T R-0000 Y
3 RF# 1480623328 JR 11/25 Y
3 RF# 1480623328 JR 11/25 Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
778523 5906 Gateway Industr Dr #7 20090203 3 Vacant Issued EST/ZERO Svc Order 1986428 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 24. Y
3 Vacant WO001 Meter reading: 24. Y
3 Vacant METER OK Y
3 Vacant METER OK Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
20090303 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 24. Y
4 Vacant WO001 Meter reading: 24. Y
4 Vacant METER OK Y
4 Vacant METER OK Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
4 Vacant WOO01 Left service on. Y
778661 217 S 10th St 20080926 3 Vacant Zero usage okay 1737645 7/14/08 SET MTR 85965354 R-0 REMOVED MTR R-315 TG-CB Y
' 3 Vacant 7/14/08 SET MTR 85965354 R-0 REMOVED MTR R-315 TG-CB Y
120081027 | 4 Vacant 0
4 Vacant
120081126 5 \Vacant
5 Vacant
778679 204 N 32nd St 20090203 10  Vacant 0
10 |Vacant
20090303 11 Vacant
11 Vacant
20081002 6 Vacant Order already issued 1811523 |Check for stuck meter; zero consumption for three consecutive Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
778679 204 N 32nd St 20081002 6 Vacant Order already issued 1811523 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 397. Y
6 Vacant WO001 Meter reading: 397. Y
6 Vacant Read Only Y
6 Vacant Read Only Y
6 Vacant "meter is ok ff in |
6 Vacant "meter is ok ff in |
120081104 7 |Vacant o0
7 Vacant
‘ 20081202 8 Vacant Zero usage okay ‘ 1811523 ‘Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 397. Y
8 Vacant WO001 Meter reading: 397. Y
8 Vacant Read Only Y
8 Vacant Read Only Y
8 Vacant "meter is ok ff in |
8 Vacant "meter is ok ff in |
120090105 9 \Vacant 0
9 Vacant
| 778898 217 S 19th St#7 120081231 3 Issued EST/ZERO Svc Order | 1954298 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
| \ 3 | bills. Y
\ 3 bills. Y
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Consec. Zero
Service S/O
Order No. Service Order Comments/Field Investigation
1954298 |WO001 Meter reading: 406.
WO001 Meter reading: 406.

Current
Account Read Zero

Number Service Address Date Counter
778898 217 S 19th St #7 20081231

=3
o

Premises Comment Office Action/Comment

Issued EST/ZERO Svc Order

w

TND----- Vacant.

TND----- Vacant.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Found on Left on

Found on Left on

WO001 Found service on.
WO001 Found service on.
WO0O01 Left service on.
WO0O0L1 Left service on.

778940 709 Benton St 20081212 Issued EST/ZERO Svc Order

1939344 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Movement on meter

Movement on meter
Repaired/Rewired RF

Repaired/Rewired RF
WO001 Found service on.
WO001 Found service on.
WO0O01 Left service on.
WO0O0L1 Left service on.
bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 30.

WO001 Meter reading: 30.

meter is ok. house is for sale. fixed outside antenna.

W W W W W W W Www wwWwwwwwwwwowowwwwww wwowwwwwwww w

meter is ok. house is for sale. fixed outside antenna.

<|<i<|<|<<< < </</<<|<|<|<|</< << < <|</</<|<|<|</< << </<|<|<|<|<|< <

779083 1704 S lllinois St
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Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
779083 1704 S lllinois St 20090121 10 Vacant 0
20090218 11 Vacant
11 Vacant
20090319 12 Vacant
12 Vacant
20081020 7 Vacant Order already issued 1831144 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Found on Left on Y
7 Vacant Found on Left on Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O0L1 Left service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 78. Y
7 Vacant WO001 Meter reading: 78. Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant "TND-----House for sale 5 vac
7 Vacant "TND-----House for sale 5 vac
20081119 8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Found on Left on Y
8 Vacant Found on Left on Y
8 Vacant WO001 Found service on. Y
8 Vacant WO001 Found service on. Y
8 Vacant WOO01 Left service on. Y
8 Vacant WO0O01 Left service on. Y
8 Vacant bills. Y
8 Vacant bills. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
779083 1704 S lllinois St 20081119 8 Vacant Order already issued 1831144 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 78. Y
8 Vacant WO001 Meter reading: 78. Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant "TND-----House for sale 5 vac
8 Vacant "TND-----House for sale 5 vac
20081218 9 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Found on Left on Y
9 Vacant Found on Left on Y
9 Vacant WO001 Found service on. Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant bills. Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 78. Y
9 Vacant WO001 Meter reading: 78. Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant "TND-----House for sale 5 vac
9 Vacant "TND-----House for sale 5 vac
779214 9402 Richfield Rd 20090224 10 Vacant 0
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Res - Snowbird

5 months consecutive zero usage- check & read meter

Res - Snowbird

see if property vacant or for sale

Res - Snowbird

see if property vacant or for sale

Res - Snowbird

WO001 Meter reading: 192.

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
779214 9402 Richfield Rd 20090224 10 Vacant 0
20081023 6 Vacant
6 Vacant
20081126 7 Vacant
7 Vacant
20081223 8 Vacant
8 Vacant
20090126 9 Vacant
9 Vacant
779318 1232 Edwardsville Rd 20081216 3 Res - Snowbird Issued EST/ZERO Svc Order 1946278 |5 months consecutive zero usage- check & read meter Y
3 Res - Snowbird 5 months consecutive zero usage- check & read meter Y
3 Res - Snowbird see if property vacant or for sale Y
3 Res - Snowbird see if property vacant or for sale Y
3 Res - Snowbird WO001 Meter reading: 192. Y
3 Res - Snowbird WO001 Meter reading: 192. Y
3 Res - Snowbird Found Water Shut OFF in Tile Y
3 Res - Snowbird Found Water Shut OFF in Tile Y
3 Res - Snowbird WO001 Found service off. Y
3 Res - Snowbird WO001 Found service off. Y
3 Res - Snowbird WOO0L1 Left service off. Y
3 Res - Snowbird WO0O01 Left service off. Y
20090120 4 Res - Snowbird Order already issued 5 months consecutive zero usage- check & read meter Y
4 Res - Snowbird 5 months consecutive zero usage- check & read meter Y
4 Res - Snowbird see if property vacant or for sale Y
4 Res - Snowbird see if property vacant or for sale Y
4 Res - Snowbird WO001 Meter reading: 192. Y
4 Res - Snowbird WO001 Meter reading: 192. Y
4 Res - Snowbird Found Water Shut OFF in Tile Y
4 Res - Snowbird Found Water Shut OFF in Tile Y
4 Res - Snowbird WO001 Found service off. Y
4 Res - Snowbird WO001 Found service off. Y
4 Res - Snowbird WO0O01 Left service off. Y
4 Res - Snowbird WO0O01 Left service off. Y
20090218 5 Res - Snowbird 5 months consecutive zero usage- check & read meter Y
5 Y
5 Y
5 Y
5 Y
5 Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
779318 1232 Edwardsville Rd 20090218 5 Res - Snowbird Order already issued 1946278 |Found Water Shut OFF in Tile Y
5 Res - Snowbird Found Water Shut OFF in Tile Y
5 Res - Snowbird WO001 Found service off. Y
5 Res - Snowbird WO001 Found service off. Y
5 Res - Snowbird WO0O01 Left service off. Y
5 Res - Snowbird WOO0L1 Left service off. Y
20090320 6 Res - Snowbird Zero usage okay 5 months consecutive zero usage- check & read meter Y
6 Res - Snowbird 5 months consecutive zero usage- check & read meter Y
6 Res - Snowbird see if property vacant or for sale Y
6 Res - Snowbird see if property vacant or for sale Y
6 Res - Snowbird WO001 Meter reading: 192. Y
6 Res - Snowbird WO001 Meter reading: 192. Y
6 Res - Snowbird Found Water Shut OFF in Tile Y
6 Res - Snowbird Found Water Shut OFF in Tile Y
6 Res - Snowbird WO001 Found service off. Y
‘ 6 Res - Snowbird ‘WOOl Found service off. Y
6 Res - Snowbird WO0O0L1 Left service off. Y
6 Res - Snowbird WO0O01 Left service off. Y
779345 7717 STATE ST ‘ 20090220 10 Vacant 0 ‘
10  Vacant
20090320 11 Vacant
11 Vacant
20081021 6 Vacant
6 Vacant
20081124 7 Vacant
7 Vacant
20081219 8 Vacant
8 Vacant
20090122 9 Vacant
9 Vacant
779358 1105 Simeon Dr LT417 20090210 3 Vacant 0
3 Vacant
779422 2721 Michigan Ave 20081023 3 Issued EST/ZERO Svc Order 1895924 |3 months consecutive zero usage- check & read meter Y
3 3 months consecutive zero usage- check & read meter Y
3 usage on meter Y
3 usage on meter Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O0L1 Left service on. Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

779422 2721 Michigan Ave 20081023 3 Issued EST/ZERO Svc Order 1895924 \WOO0L1 Left service on. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 3 ‘ ‘WOOl Meter reading: 179. Y
3 WO001 Meter reading: 179. Y

779466 2113 lllinois Ave ‘ 20081021 4 Vacant Order already issued ‘ 1863954 ‘4 months consecutive zero usage- check & read meter Y

4 Vacant 4 months consecutive zero usage- check & read meter Y

4 Vacant see if property vacant or for sale Y

4 Vacant see if property vacant or for sale Y

4 Vacant 10/28/08 MR MORRIS WANTS WATER ON. SAYS HE PLANS TO WORK ON HOUSE Y

4 Vacant 10/28/08 MR MORRIS WANTS WATER ON. SAYS HE PLANS TO WORK ON HOUSE Y

4 Vacant IN ORDER TO SELL. LEFT ON. R-1222 NS-CB Y

4 Vacant IN ORDER TO SELL. LEFT ON. R-1222 NS-CB Y

20081120 5 Vacant Zero usage okay 1893954 Turn water on after non-pay. Cust pd $77.06 plus $32.00 Y
5 Vacant Turn water on after non-pay. Cust pd $77.06 plus $32.00 Y

5 Vacant reconnect fee at over the phone confirmation#X2B4212153. Y

5 Vacant reconnect fee at over the phone confirmation#X2B4212153. Y

5 Vacant WO001 Meter reading: 304. Y

5 Vacant WO001 Meter reading: 304. Y

5 Vacant Turned on at curbstop Y

5 Vacant Turned on at curbstop Y

5 Vacant WO001 Operated curb stop. Y

5 Vacant WO001 Operated curb stop. Y

5 Vacant WO001 Found service off. Y

5 Vacant WO001 Found service off. Y

5 Vacant WO0OL1 Left service on. Y

5 Vacant WO0O0L1 Left service on. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
779466 2113 lllinois Ave 20081219 6 Vacant Zero usage okay 1863954 |4 months consecutive zero usage- check & read meter Y
6 Vacant 4 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant see if property vacant or for sale Y
6 Vacant 10/28/08 MR MORRIS WANTS WATER ON. SAYS HE PLANS TO WORK ON HOUSE Y
6 Vacant 10/28/08 MR MORRIS WANTS WATER ON. SAYS HE PLANS TO WORK ON HOUSE Y
6 Vacant IN ORDER TO SELL. LEFT ON. R-1222 NS-CB Y
6 Vacant IN ORDER TO SELL. LEFT ON. R-1222 NS-CB Y
20090123 7 Vacant 0
7 Vacant
20090223 8 Vacant Zero usage okay 1863954 |4 months consecutive zero usage- check & read meter Y
8 Vacant 4 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant see if property vacant or for sale Y
8 Vacant 10/28/08 MR MORRIS WANTS WATER ON. SAYS HE PLANS TO WORK ON HOUSE Y
‘ 8 Vacant 10/28/08 MR MORRIS WANTS WATER ON. SAYS HE PLANS TO WORK ON HOUSE Y
8 Vacant IN ORDER TO SELL. LEFT ON. R-1222 NS-CB Y
8 Vacant IN ORDER TO SELL. LEFT ON. R-1222 NS-CB Y
‘ 20090325 9 Vacant 4 months consecutive zero usage- check & read meter Y
9 Vacant 4 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant see if property vacant or for sale Y
9 Vacant 10/28/08 MR MORRIS WANTS WATER ON. SAYS HE PLANS TO WORK ON HOUSE Y
9 Vacant 10/28/08 MR MORRIS WANTS WATER ON. SAYS HE PLANS TO WORK ON HOUSE Y
9 Vacant IN ORDER TO SELL. LEFT ON. R-1222 NS-CB Y
9 Vacant IN ORDER TO SELL. LEFT ON. R-1222 NS-CB Y
779535 Market Rr Trks 20081117 3 Vacant Zero usage okay 1887842 |3 months consecutive estimates- check & read meter Y
3 Vacant 3 months consecutive estimates- check & read meter Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/27 Y
3 Vacant SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 10/27 Y
20081216 4 Vacant 0
4 Vacant
20081219 4 Vacant Zero usage okay 1939109 |re-attach device Y
4 Vacant re-attach device Y
4 Vacant (printed for Chip) Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
779535 Market Rr Trks 20081219 4 Vacant Zero usage okay 1939109 ‘(printed for Chip) Y
4 Vacant 12/19/08 cs meter ok rl kfm 12/19 Y
4 Vacant 12/19/08 cs meter ok rl kfm 12/19 Y
4 Vacant Sent to closer batch Y
4 Vacant Sent to closer batch Y
20090120 5 Vacant re-attach device Y
5 Vacant re-attach device Y
5 Vacant (printed for Chip) Y
5 Vacant (printed for Chip) Y
5 Vacant 12/19/08 cs meter ok rl kfm 12/19 Y
5 Vacant 12/19/08 cs meter ok rl kfm 12/19 Y
5 Vacant Sent to closer batch Y
5 Vacant Sent to closer batch Y
20090218 6 Vacant re-attach device Y
6 Vacant re-attach device Y
6 Vacant ‘(printed for Chip) Y
6 Vacant (printed for Chip) Y
6 Vacant 12/19/08 cs meter ok rl kfm 12/19 Y
6 Vacant 12/19/08 cs meter ok rl kfm 12/19 Y
6 Vacant Sent to closer batch Y
6 Vacant Sent to closer batch Y
20090320 7 Vacant re-attach device Y
7 Vacant re-attach device Y
7 Vacant (printed for Chip) Y
7 Vacant (printed for Chip) Y
7 Vacant 12/19/08 cs meter ok rl kfm 12/19 Y
7 Vacant 12/19/08 cs meter ok rl kfm 12/19 Y
7 Vacant Sent to closer batch Y
7 Vacant Sent to closer batch Y
77958 1416 Gross Ave 20081001 23 Vacant 0
23 Vacant
20081103 24 Vacant
24  |Vacant
20081201 25 |Vacant Issued EST/ZERO Svc Order 1928875 |Check for stuck meter; zero consumption for three consecutive Y
25 |Vacant Check for stuck meter; zero consumption for three consecutive Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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77958 1416 Gross Ave 20081201 25 |Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant WO001 Meter reading: 87. Y

25 |Vacant WO001 Meter reading: 87. Y

25  |Vacant HOUSE IS BOARDED UP. PROPERTY VACANT. Y

25  |Vacant HOUSE IS BOARDED UP. PROPERTY VACANT. Y

25 |Vacant Read Only Y

25 |Vacant Read Only Y

25 |Vacant WO001 Operated curb stop. Y

25 |Vacant WO001 Operated curb stop. Y

25 Vacant WO001 Found service off. Y

‘ 25 Vacant WO001 Found service off. Y
25 Vacant bills. Y

25 |Vacant bills. Y

25  Vacant WOO0L1 Left service off. Y

25 Vacant WO0O1 Left service off. Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

25 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

25  |Vacant Rescheduled Notes: jlw Y

25 |Vacant Rescheduled Notes: jlw Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090102 26  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

26  |Vacant Check for stuck meter; zero consumption for three consecutive Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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77958 1416 Gross Ave 20090102 26  |Vacant Order already issued 1928875 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant WO001 Meter reading: 87. Y
26  |Vacant WO001 Meter reading: 87. Y
26  Vacant HOUSE IS BOARDED UP. PROPERTY VACANT. Y
26 |Vacant HOUSE IS BOARDED UP. PROPERTY VACANT. Y
26  |Vacant Read Only Y
26  |Vacant Read Only Y
26  |Vacant WO001 Operated curb stop. Y
26  |Vacant WO001 Operated curb stop. Y
26 Vacant WO001 Found service off. Y
26 Vacant WO001 Found service off. Y
26  |Vacant bills. Y
26 Vacant bills. Y
26 Vacant WO0O1 Left service off. Y
26 Vacant WO0O0L1 Left service off. Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
26  Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
26  |Vacant Rescheduled Notes: jlw Y
26  |Vacant Rescheduled Notes: jlw Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090202 27  Vacant 0
27 Vacant
779677 2220 lowa St 20090227 3 Issued EST/ZERO Svc Order ‘ 2011677 ‘3 months consecutive zero usage- check & read meter C
3 3 months consecutive zero usage- check & read meter C
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779677 2220 lowa St 20090227 3 Issued EST/ZERO Svc Order ‘ 2011677 ‘consumer request final bill 4/2/09- cancel order CFA 4/1 C
3 consumer request final bill 4/2/09- cancel order CFA 4/1 C
779730 10 Eagle Dr 20090211 3 0
3
20090311 4 Issued EST/ZERO Svc Order ‘ 2022933 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Check for stuck meter; zero consumption for three consecutive Y
4 | bills. Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 553. Y
4 WO001 Meter reading: 553. Y
4 Ran water Mtr OK Read only Y
4 Ran water Mtr OK Read only Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WO0O0L1 Left service on. Y
4 WO0O1 Left service on. Y
779771 1220 Carleton Ln SPKLR 20090211 3 Irrigation 0
3 Irrigation
20090311 4 Irrigation
4 Irrigation
779802 1616 N Belt East 20081015 5 Vacant Order already issued 1828710 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant X C
5 Vacant X C
‘ 20081120 6 Vacant Zero usage okay 1913862 MAKE SURE METER IS NOT STUCK - HAS BEEN ZERO USAGE HERE AT R-147. Y
6 Vacant MAKE SURE METER IS NOT STUCK - HAS BEEN ZERO USAGE HERE AT R-147. Y
\ 6 |Vacant THX. Y
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779802 1616 N Belt East 20081120 6 Vacant Zero usage okay 1913862 |THX. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 147. Y
6 Vacant WO001 Meter reading: 147. Y
6 Vacant meter is ok Y
6 Vacant meter is ok Y
6 Vacant Read Only Y
6 Vacant Read Only Y
6 Vacant "VERIFY READ FOR BILLING. LAST ACTUAL R-147 T 11,
6 Vacant "VERIFY READ FOR BILLING. LAST ACTUAL R-147 T 11,
779869 2203 Madero Dr LOT1 20081009 5 Vacant 0
5 Vacant
20081110 6 Vacant
6 Vacant
20081209 7 Vacant
7 Vacant
779870 2201 Madero Dr LOT1 20081209 3 Vacant 0
3 Vacant
779892 3014 Roan Hill Dr SPKLR 20090217 3 Irrigation 0
3 Irrigation
20090317 4 Irrigation
4 Irrigation
780221 4112 Woodland Park Dr LOT7 20090210 3 Vacant ‘ 0 ‘
3 Vacant
780238 3247 S Belt West Lot 1 20090303 3 Vacant Issued EST/ZERO Svc Order ‘ 2014207 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 7. Y
3 Vacant WO001 Meter reading: 7. Y
3 Vacant TRLR VACANT-FOR RENT-NOT STUCK Y
3 Vacant TRLR VACANT-FOR RENT-NOT STUCK Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
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780238 3247 S Belt West Lot 1 20090303 3 Vacant Issued EST/ZERO Svc Order ‘ 2014207 ‘WOOl Left service on. Y
Vacant WO0O01 Left service on. Y

780243 309 Southgate Dr 20090119 Vacant Zero usage okay ‘ 1964210 ‘estimated read done due to snow. cust asks for actual read. Y
Vacant estimated read done due to snow. cust asks for actual read. Y
Vacant WO001 Meter reading: 5. Y
Vacant WO001 Meter reading: 5. Y
Vacant ‘ WO001 Found service on. Y
Vacant WO001 Found service on. Y
Vacant WO0O0L1 Left service on. Y
Vacant WO0O01 Left service on. Y
Vacant SENT TO CLOSER BATCH FOR ESTIMATE JR 1/20/09 Y
Vacant SENT TO CLOSER BATCH FOR ESTIMATE JR 1/20/09 Y

20090204 Vacant 0

Vacant

780266 3127 West Blvd 20081014 Issued EST/ZERO Svc Order 1885560 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive
meter is ok. the house is empty

meter is ok. the house is empty

Read Only

Read Only

Movement on meter

'Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

4/15/2009

WW W W W W W W WwWwwwwwwwwwowowowowowowwwrPrRowwwowowowowowww|lw

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Premises Comment

Office Action/Comment

Issued EST/ZERO Svc Order

Zero
Service
Order No.

Service Order Comments/Field Investigation

1885560 |Rescheduled Reason: FRCC - Reschedule Expired Order

S/O

=3
o

WO001 Meter reading: 600.

WO001 Meter reading: 600.

20081114

Order already issued

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

meter is ok. the house is empty

meter is ok. the house is empty

Read Only

Read Only
Movement on meter
Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 600.

20081212

WO001 Meter reading: 600.

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

meter is ok. the house is empty

meter is ok. the house is empty

Read Only

4/15/2009
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Read Only

Movement on meter

Movement on meter
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780266 3127 West Blvd 20081212 5 1885560 \WO001 Found service on.

WO001 Found service on.

Order already issued

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 600.

WO001 Meter reading: 600.

780290 1914 12th St 20081015 Order already issued 1857637 |7 months consecutive zero usage- check & read meter

7 months consecutive zero usage- check & read meter
see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 2.
WO001 Meter reading: 2.
Meter is OK - Not Stuck
Meter is OK - Not Stuck
Ran water Mtr OK Read only
Ran water Mtr OK Read only

20081114 7 months consecutive zero usage- check & read meter

7 months consecutive zero usage- check & read meter

see if property vacant or for sale

see if property vacant or for sale
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Rescheduled Reason: FRCC - Reschedule Expired Order
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
780290 1914 12th St 20081114 7 Order already issued 1857637 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 WO001 Meter reading: 2. Y
7 WO001 Meter reading: 2. Y
7 Meter is OK - Not Stuck Y
7 Meter is OK - Not Stuck Y
7 Ran water Mtr OK Read only Y
7 Ran water Mtr OK Read only Y
780346 4264 Hercules Rd LT85A 20090217 10 |Vacant 0
10  Vacant
20090318 11 Vacant
11  Vacant
20081017 6 Vacant
6 Vacant
20081118 7 Vacant
7 Vacant
20081217 8 Vacant
8 Vacant
20090120 9 Vacant
9 Vacant
780347 4268 Hercules Rd LT86B 20090217 10 Vacant 0
10  Vacant
120090318 11  \Vacant
11 Vacant
120081017 6 \Vacant
6 Vacant
120081118 7 \Vacant
7 Vacant ‘
20081217 8 Vacant
8 Vacant ‘
20090120 9  |Vacant \
9 Vacant
780348 4270 Hercules Rd LT86A 120090217 10 Vacant 0
10 Vacant
120090318 11 \Vacant
11 Vacant
20081017 6 Vacant
6 Vacant
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780348 4270 Hercules Rd LT86A 20081118 7 Vacant 0
7 Vacant
20081217 8 Vacant
8 Vacant
20090120 9 Vacant
9 Vacant
780349 4274 Hercules Rd LT87B 20081118 3 |Vacant o0
3 Vacant
780351 4281 Hercules Rd LT93A 20081017 6 Vacant ‘ 0 ‘
6 Vacant
780354 4287 Hercules Rd LT94B 20081017 6 Vacant 0
6 Vacant
20081118 7 Vacant
7 Vacant
780355 4288 Hercules Rd LT89B 20081017 6 Vacant 0
6 Vacant
120081118 7 \Vacant
7 Vacant
120081217 8  Vacant
8 Vacant
780363 4300 Hercules Rd LT91B 20081017 4 Vacant 0
4 Vacant
20081118 5 Vacant
5 Vacant
780369 4302 Hercules Rd LT91A 20081017 6 Vacant 0
6 Vacant
20081118 7 Vacant
7 Vacant
780377 4320 Hercules Rd L104A 20081017 6 Vacant 0
6 Vacant
20081118 7 Vacant
7 Vacant
780391 4346 Hercules Rd L112A 20081017 6  |Vacant 0
6 Vacant
780400 4364 Hercules Rd L115A 20081017 6 Vacant ‘ 0 ‘
6 Vacant
780402 4290 Hercules Rd LT89A 20090217 10 |Vacant 0
10 Vacant
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780402 4290 Hercules Rd LT89A 20090318 11 Vacant 0
11 Vacant
20081017 6 Vacant
6 Vacant
20081118 7 Vacant
7 Vacant
20081217 8 Vacant
8 Vacant
20090120 9 Vacant
9 Vacant
780408 1639 Macdill Ct L97A 20081017 6 Vacant 0
6 Vacant
20081118 7 Vacant
7 Vacant
780434 615 St Clair Ave 20090224 10 Vacant 0
10 Vacant
20090325 11 Vacant
11 Vacant
20080925 5 Vacant Order already issued 1837197 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5  |Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 18. Y
5 Vacant WO001 Meter reading: 18. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant ‘ Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant ‘ WO001 Found service on. Y
5 Vacant ‘ WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O0L1 Left service on. Y
20081024 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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780434 615 St Clair Ave 20081024 6 Vacant Order already issued 1837197 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 18. Y

6 Vacant WO001 Meter reading: 18. Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Found on Left on Y

6 Vacant Found on Left on Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WOO01 Left service on. Y

20081125 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y

7 Vacant bills. Y

7 Vacant bills. Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 18. Y

7 Vacant WO001 Meter reading: 18. Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Found on Left on Y

7 Vacant Found on Left on Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Found service on. Y

7 Vacant WO0O01 Left service on. Y

7 Vacant WOO01 Left service on. Y

20081230 8 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

8 Vacant Check for stuck meter; zero consumption for three consecutive Y

8 Vacant bills. Y

8 Vacant bills. Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 18. Y

8 Vacant WO001 Meter reading: 18. Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Found on Left on Y

8 Vacant Found on Left on Y
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780434 615 St Clair Ave 20081230 Vacant Zero usage okay 1837197 |WO001 Found service on.
Vacant WO001 Found service on.

[ee]

Vacant WO0O01 Left service on.

<|<|< <

Vacant WO0O01 Left service on.

20090127 Vacant 0

Vacant

780439 4231 McCasland Ave 20081211

Issued EST/ZERO Svc Order ‘ 1939305 ‘Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
Read Only

Read Only

WO001 Operated curb stop.

WO001 Operated curb stop.

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.
bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 37.
WO001 Meter reading: 37.
Ran water Mtr OK Read only
Ran water Mtr OK Read only

780623 303 Mascoutah Ave 20081017 Vacant Order already issued 1859980 |Check for stuck meter; zero consumption for three consecutive

Vacant Check for stuck meter; zero consumption for three consecutive

Vacant WO001 Found service on.

Vacant WO001 Found service on.

Vacant WO0O0L1 Left service on.

Vacant WO0O01 Left service on.
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Vacant bills.
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780623 303 Mascoutah Ave 20081017 4 Vacant Order already issued 1859980 |hills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 28. Y

4 Vacant WO001 Meter reading: 28. Y

4 Vacant meter is ok Y

4 Vacant meter is ok Y

4 Vacant Movement on meter Y

4 Vacant Movement on meter Y

4 Vacant Found on Left on Y

4 Vacant Found on Left on Y

‘ 20081118 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 28. Y

5 Vacant WO001 Meter reading: 28. Y

5 Vacant meter is ok Y

5 Vacant meter is ok Y

5 Vacant Movement on meter Y

5 Vacant Movement on meter Y

5 Vacant Found on Left on Y

5 Vacant Found on Left on Y

20081217 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
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780623 303 Mascoutah Ave 20081217 6 Vacant Zero usage okay 1859980 (WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 28. Y

6 Vacant WO001 Meter reading: 28. Y

6 Vacant meter is ok Y

‘ 6 Vacant meter is ok Y

6 Vacant Movement on meter Y

6 Vacant Movement on meter Y

6 Vacant Found on Left on Y

6 Vacant Found on Left on Y

780663 2029 Huntmaster Dr LOT74 20090119 3 Vacant Issued EST/ZERO Svc Order 1972613 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 15. Y

3 Vacant WO001 Meter reading: 15. Y

3 Vacant HOME FOR SALE Y

3 Vacant HOME FOR SALE Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WOO01 Left service on. Y

20090216 4 Vacant 0
4 Vacant
20090317 5 Vacant Zero usage okay 1972613 |Check for stuck meter; zero consumption for three consecutive Y
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780663 2029 Huntmaster Dr LOT74 20090317 5 Vacant Zero usage okay 1972613 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 15. Y
5 Vacant WO001 Meter reading: 15. Y
5 Vacant HOME FOR SALE Y
5 Vacant HOME FOR SALE Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
780665 2025 Huntmaster Dr LOT73 120090216 10  Vacant 0
10 Vacant
‘ 20090317 11  Vacant Zero usage okay ‘ 1828742 ‘Check for stuck meter; zero consumption for three consecutive Y
11  Vacant Check for stuck meter; zero consumption for three consecutive Y
11  Vacant Read Only Y
11  |Vacant Read Only Y
11 Vacant WO001 Found service on. Y
11 Vacant WO001 Found service on. Y
11 Vacant WO0O01 Left service on. Y
‘ 11 Vacant WO0O0L1 Left service on. Y
11 Vacant bills. Y
11 Vacant bills. Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant WO001 Meter reading: O. Y
11  |Vacant WO001 Meter reading: 0. Y
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780665 2025 Huntmaster Dr LOT73 20090317 11 Vacant Zero usage okay 1828742 HOUSE IS VACANT Y

11 Vacant HOUSE IS VACANT Y

20081016 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Read Only Y

6 Vacant Read Only Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 0. Y

6 Vacant WO001 Meter reading: 0. Y

6 Vacant HOUSE IS VACANT Y

6 Vacant HOUSE IS VACANT Y

20081117 7 Vacant Check for stuck meter; zero consumption for three consecutive Y

7 Vacant Check for stuck meter; zero consumption for three consecutive Y

7 Vacant Read Only Y

7 Vacant Read Only Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Found service on. Y

7 Vacant WO0O0L1 Left service on. Y

7 Vacant WO0O0L1 Left service on. Y

7 Vacant bills. Y

7 Vacant bills. Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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780665 2025 Huntmaster Dr LOT73 20081117 7 Vacant Order already issued 1828742 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 0. Y

7 Vacant WO001 Meter reading: 0. Y

7 Vacant HOUSE IS VACANT Y

7 Vacant HOUSE IS VACANT Y

20081216 8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Check for stuck meter; zero consumption for three consecutive Y

8 Vacant Read Only Y

8 Vacant Read Only Y

8 Vacant WO001 Found service on. Y

8 Vacant WO001 Found service on. Y

8 Vacant WO0O01 Left service on. Y

8 Vacant WOO01 Left service on. Y

8 Vacant bills. Y

8 Vacant bills. Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 0. Y

8 Vacant WO001 Meter reading: 0. Y

8 Vacant HOUSE IS VACANT Y

8 Vacant HOUSE IS VACANT Y

‘ 20090119 9 Vacant Check for stuck meter; zero consumption for three consecutive Y

9 Vacant Check for stuck meter; zero consumption for three consecutive Y

9 Vacant Read Only Y

‘ 9 Vacant Read Only Y

4/15/2009

Page 1916 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

780665 2025 Huntmaster Dr LOT73 20090119 9 Vacant Order already issued 1828742 |WO001 Found service on. Y

9 Vacant WO001 Found service on. Y

9 Vacant WO0O01 Left service on. Y

9 Vacant WO0O01 Left service on. Y

9 Vacant bills. Y

9 Vacant bills. Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant WO001 Meter reading: 0. Y

9 Vacant WO001 Meter reading: 0. Y

9 Vacant HOUSE IS VACANT Y

9 Vacant HOUSE IS VACANT Y

780797 5 Ash Ct 20081013 3 Vacant Issued EST/ZERO Svc Order 1884356 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant WOO01 Left service on. Y

3 Vacant WO0O01 Left service on. Y

‘ 3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 339. Y

3 Vacant WO001 Meter reading: 339. Y

3 Vacant FOR SALE Y

3 Vacant FOR SALE Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant WO001 Found service on. Y
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780797 5 AshCt 20081013 3 Vacant Issued EST/ZERO Svc Order 1884356 \WO001 Found service on. Y

20081113 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 339. Y

4 Vacant WO001 Meter reading: 339. Y

4 Vacant FOR SALE Y

4 Vacant FOR SALE Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

20081211 5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WO0O0L1 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 339. Y

5 Vacant WO001 Meter reading: 339. Y

5 Vacant FOR SALE Y

5 Vacant FOR SALE Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y
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780797 5 Ash Ct 20081211 5 Vacant Order already issued 1884356 |WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

20090114 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WOO01 Left service on. Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 339. Y

6 Vacant WO001 Meter reading: 339. Y

6 Vacant FOR SALE Y

6 Vacant FOR SALE Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

20090212 7 Vacant Check for stuck meter; zero consumption for three consecutive Y

7 Vacant Check for stuck meter; zero consumption for three consecutive Y

7 Vacant WO0O0L1 Left service on. Y

7 Vacant WO0O01 Left service on. Y

7 Vacant bills. Y

7 Vacant bills. Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 339. Y

7 Vacant WO001 Meter reading: 339. Y

7 Vacant FOR SALE Y

7 Vacant FOR SALE Y

7 Vacant Ran water Mtr OK Read only Y

4/15/2009

Page 1919 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

780797 5 Ash Ct 20090212 7 Vacant Order already issued 1884356 |Ran water Mtr OK Read only Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Found service on. Y

20090312 8 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

8 Vacant Check for stuck meter; zero consumption for three consecutive Y

8 Vacant WOO01 Left service on. Y

8 Vacant WO0O01 Left service on. Y

8 Vacant bills. Y

8 Vacant bills. Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 8 Vacant WO001 Meter reading: 339. Y

8 Vacant WO001 Meter reading: 339. Y

8 Vacant FOR SALE Y

8 Vacant FOR SALE Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant WO001 Found service on. Y

8 Vacant WO001 Found service on. Y

780840 3545 Trendley Ave 20090210 3 Vacant Issued EST/ZERO Svc Order 1992371 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 157. Y

3 Vacant WO001 Meter reading: 157. Y

3 Vacant METER WAS OFF APPEARS TO BE VACANT Y

3 Vacant METER WAS OFF APPEARS TO BE VACANT Y

3 Vacant Read Only Y

3 Vacant Read Only Y

3 Vacant WO001 Found service off. Y

3 Vacant WO001 Found service off. Y

3 Vacant WOO01 Left service off. Y

3 Vacant WO0O01 Left service off. Y

20090310 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y
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780840 3545 Trendley Ave 20090310 4 Vacant Zero usage okay 1992371 |bills. Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 157. Y

4 Vacant WO001 Meter reading: 157. Y

4 Vacant METER WAS OFF APPEARS TO BE VACANT Y

4 Vacant METER WAS OFF APPEARS TO BE VACANT Y

4 Vacant Read Only Y

4 Vacant Read Only Y

4 Vacant WO001 Found service off. Y

4 Vacant WO001 Found service off. Y

4 Vacant WO0O01 Left service off. Y

4 Vacant WO0O0L1 Left service off. Y

780842 321 S Church St 20090217 3 Vacant Zero usage okay 1830240 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 59. Y

3 Vacant WO001 Meter reading: 59. Y

3 Vacant Read Only Y

3 Vacant Read Only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

20090318 4 Vacant 0
4 Vacant

20081017 6 Vacant Order already issued 1830240 |Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WO0OL1 Left service on. Y

6 Vacant bills. Y
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780842 321 S Church St 20081017 6 Vacant Order already issued 1830240 |bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 59. Y
6 Vacant WO001 Meter reading: 59. Y
6 Vacant Read Only Y
6 Vacant Read Only Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Found service on. Y
780884 2448 E 25th St REAR ‘ 20081027 3 Zero usage okay 1838240 |3 months consecutive estimates- check & read meter Y
' 3 3 months consecutive estimates- check & read meter Y
3 WO001 Meter reading: 529. Y
3 WO001 Meter reading: 529. Y
3 Read Only Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 9/5 Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 9/5 Y
781050 117 Cascade Dr 120081107 3 0
3
781053 4310 Raptor Ct L117A 20081017 5 Vacant 0
' 5 Vacant
20081118 6 Vacant
6 Vacant
781060 4313 Raptor Ct L122A 20081017 5 Vacant 0
5 Vacant
20081118 6 Vacant
6 Vacant
20081217 7 Vacant
7 Vacant
781196 2241 Woodlawn Ave 20090309 10 |Vacant Zero usage okay 1813854 |consecutive zero usage- check & read meter Y
10 |Vacant consecutive zero usage- check & read meter Y
10 |Vacant see if property vacant or for sale Y
10 |Vacant see if property vacant or for sale Y
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781196 2241 Woodlawn Ave 20090309 10 Vacant Zero usage okay 1813854 |W001 Meter reading: 668. Y

10 Vacant WO001 Meter reading: 668. Y

10 Vacant Vacant Y

10 Vacant Vacant Y

10 |Vacant Ran water Mtr OK Read only Y

10 Vacant Ran water Mtr OK Read only Y

20081003 5 Vacant consecutive zero usage- check & read meter Y

5 Vacant consecutive zero usage- check & read meter Y

5 Vacant see if property vacant or for sale Y

5 Vacant see if property vacant or for sale Y

5 Vacant WO001 Meter reading: 668. Y

5 Vacant WO001 Meter reading: 668. Y

5 Vacant Vacant Y

5 Vacant Vacant Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

20081104 6 Vacant consecutive zero usage- check & read meter Y

6 Vacant consecutive zero usage- check & read meter Y

6 Vacant see if property vacant or for sale Y

6 Vacant see if property vacant or for sale Y

6 Vacant WO001 Meter reading: 668. Y

6 Vacant WO001 Meter reading: 668. Y

6 Vacant Vacant Y

6 Vacant Vacant Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

20081203 7 Vacant consecutive zero usage- check & read meter Y

7 Vacant consecutive zero usage- check & read meter Y

7 Vacant see if property vacant or for sale Y

7 Vacant see if property vacant or for sale Y

7 Vacant WO001 Meter reading: 668. Y

7 Vacant WO001 Meter reading: 668. Y

7 Vacant Vacant Y

7 Vacant Vacant Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Ran water Mtr OK Read only Y

‘ 20090107 8 Vacant consecutive zero usage- check & read meter Y

8 Vacant consecutive zero usage- check & read meter Y

‘ 8 Vacant see if property vacant or for sale Y
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781196 2241 Woodlawn Ave 20090107 8 Vacant Zero usage okay 1813854 |see if property vacant or for sale Y

8 Vacant WO001 Meter reading: 668. Y

8 Vacant WO001 Meter reading: 668. Y

8 Vacant Vacant Y

8 Vacant Vacant Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Ran water Mtr OK Read only Y

20090205 9 Vacant consecutive zero usage- check & read meter Y

9 Vacant consecutive zero usage- check & read meter Y

9 Vacant see if property vacant or for sale Y

9 Vacant see if property vacant or for sale Y

9 Vacant WO001 Meter reading: 668. Y

9 Vacant WO001 Meter reading: 668. Y

9 Vacant Vacant Y

9 Vacant Vacant Y

‘ 9 Vacant ‘ ‘Ran water Mtr OK Read only Y

9 Vacant Ran water Mtr OK Read only Y

781280 2319 E 24th St ‘ 20081016 6 Order already issued ‘ 1825059 ‘6 months consecutive zero usage- check & read meter C
6 6 months consecutive zero usage- check & read meter C

6 see if property vacant or for sale C

6 see if property vacant or for sale C

6 Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 6 Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Rescheduled Reason: FRCC - Reschedule Expired Order C

6 VERIFIED WITH BILLING C

6 VERIFIED WITH BILLING C

781302 4300 Bunkum Rd 20081002 3 Vacant Zero usage okay 1861450 |Get read to start billing. Y
3 Vacant Get read to start billing. Y

3 Vacant Turn on water. Y

3 Vacant Turn on water. Y

3 Vacant Customer informed permit must be posted. Y

3 Vacant Customer informed permit must be posted. Y

3 Vacant WO001 Meter reading: 3. Y

3 Vacant WO001 Meter reading: 3. Y

3 Vacant Turned on at curbstop Y

3 Vacant Turned on at curbstop Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
781302 4300 Bunkum Rd 20081002 3 Vacant Zero usage okay 1861450 |Found off Left on Y
3 Vacant Found off Left on Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O0L1 Left service on. Y
781465 713 Lee Ave 20090209 10 Vacant 0
10 Vacant
20090309 11 Vacant
11 Vacant
20081008 6 Vacant Zero usage okay 1823596 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 403. Y
6 Vacant WO001 Meter reading: 403. Y
6 Vacant apartment with no tennant Y
6 Vacant apartment with no tennant Y
6 Vacant Movement on meter Y
6 Vacant Movement on meter Y
6 Vacant Found on Left on Y
6 Vacant Found on Left on Y
‘ 6 Vacant WO001 Found service on. Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant WO0O01 Left service on. Y
20081107 7 Vacant 0
7 Vacant
120081208 8  Vacant
8 Vacant
120090109 9 \Vacant
9 Vacant
781521 1010 Sycamore St 20081007 6 Vacant 0
6 Vacant
781598 1022 S Church St 20090318 4 Issued EST/ZERO Svc Order 2030048 |Check for stuck meter; zero consumption for three consecutive Y
4 Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
781598 1022 S Church St 20090318 4 Issued EST/ZERO Svc Order 2030048 |bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 85. Y
4 WO001 Meter reading: 85. Y
4 the meter is ok. both indicators moved. Y
4 the meter is ok. both indicators moved. Y
4 Ran water Mtr OK Read only Y
4 Ran water Mtr OK Read only Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WO0O0L1 Left service on. Y
4 WO0O01 Left service on. Y
781701 2259 Edison Ave 20090226 10 |Vacant Zero usage okay 1935615 ["JAMIE
10  Vacant "JAMIE
10 Vacant Collect: $ 91.49 Total: $ 108.30 Y
10 Vacant Collect: $ 91.49 Total: $ 108.30 Y
10 |Vacant 521 Y
10  Vacant 521 Y
10 Vacant Turned off at curbstop Y
10 |Vacant Turned off at curbstop Y
10 |Vacant Office review required. Y
10 Vacant Office review required. Y
20080925 5  Vacant o0
5 Vacant
20081024 6 Vacant Zero usage okay ‘ 1797142 ‘HIGH BILL...CURRENT READ 7-25-08 518 PREVIOUS READ 6-25-08 0 Y
6 Vacant HIGH BILL...CURRENT READ 7-25-08 518 PREVIOUS READ 6-25-08 0 Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant this property looks vacant***the past 4-5 readings has been Y
6 Vacant this property looks vacant***the past 4-5 readings has been Y
6 Vacant 0000(zero usage) the current reading is 0000****please review Y
6 Vacant 0000(zero usage) the current reading is 0000****please review Y
6 Vacant ‘usage history Y
6 Vacant usage history Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
781701 2259 Edison Ave 20081024 6 Vacant Zero usage okay 1797142 |Verified read OK Y
6 Vacant Verified read OK Y
6 Vacant Read Only Y
6 Vacant Read Only Y
20081125 7 Vacant HIGH BILL...CURRENT READ 7-25-08 518 PREVIOUS READ 6-25-08 0 Y
7 Vacant HIGH BILL...CURRENT READ 7-25-08 518 PREVIOUS READ 6-25-08 0 Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant this property looks vacant***the past 4-5 readings has been Y
7 Vacant this property looks vacant***the past 4-5 readings has been Y
7 Vacant 0000(zero usage) the current reading is 0000****please review Y
‘ 7 Vacant ‘0000(zer0 usage) the current reading is 0000****please review Y
7 Vacant usage history Y
7 Vacant usage history Y
7 Vacant Verified read OK Y
7 Vacant Verified read OK Y
7 Vacant Read Only Y
7 Vacant Read Only Y
20081226 8 Vacant 1945667 CONFIRM METER SERIAL# HERE AS 76398896T R-521 WAS SAID TO BE HERE Y
8 Vacant CONFIRM METER SERIAL# HERE AS 76398896T R-521 WAS SAID TO BE HERE Y
8 Vacant METER#83278527T IS CURRENTLY ATTACHED TO THE PREM RECORD Y
8 Vacant METER#83278527T IS CURRENTLY ATTACHED TO THE PREM RECORD Y
8 Vacant WO001 Meter reading: 521. Y
8 Vacant WO001 Meter reading: 521. Y
8 Vacant Number is correct and house is vacant Y
8 Vacant Number is correct and house is vacant Y
8 Vacant Read Only Y
8 Vacant Read Only Y
20090128 9 Vacant 0
9 Vacant
781781 6780 Marybelle Ave 20090319 3 Issued EST/ZERO Svc Order 2031195 |Check for stuck meter; zero consumption for three consecutive
3 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 bills.
781819 1928 Chevy Dr 20081114 3 Issued EST/ZERO Svc Order 1917902 |Check for stuck meter; zero consumption for three consecutive C
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

781819 1928 Chevy Dr 20081114

w

Issued EST/ZERO Svc Order 1917902 |Check for stuck meter; zero consumption for three consecutive

Stuck Meter / Remote

Stuck Meter / Remote

WO001 Incompletion reason: No permit - left off.

WO001 Incompletion reason: No permit - left off.

bills.

bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

20081212

WO001 Meter reading: 55.
WO001 Meter reading: 55.

Order already issued

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Stuck Meter / Remote

Stuck Meter / Remote

WO001 Incompletion reason: No permit - left off.

WO0O01 Incompletion reason: No permit - left off.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Account
Number Service Address
781819 1928 Chevy Dr

Current
Read
Date
20081212

Consec.
Zero
Counter

4

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Order already issued

Zero
Service
Order No. Service Order Comments/Field Investigation
1917902 |Rescheduled Reason: FRCC - Reschedule Expired Order

S/O

=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 55.

WO001 Meter reading: 55.

20090115

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Stuck Meter / Remote

Stuck Meter / Remote

WO001 Incompletion reason: No permit - left off.
WO001 Incompletion reason: No permit - left off.
bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading: 55.

WO001 Meter reading: 55.

OOIOI0OO O 0000000000 0000000000

20090213

20090313

Order already issued

1917902 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Stuck Meter / Remote

Stuck Meter / Remote

WO001 Incompletion reason: No permit - left off.

WO001 Incompletion reason: No permit - left off.

bills.

bills.
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Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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Current = Consec. Zero

Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

781819 1928 Chevy Dr 20090313 7 Order already issued 1917902 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 WO001 Meter reading: 55. Cc
7 WO001 Meter reading: 55. C

781877 2409 Delmar Ave 20081023 6 Vacant Issued EST/ZERO Svc Order 1895922 |6 months consecutive zero usage- check & read meter Y
6 Vacant 6 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant see if property vacant or for sale Y
6 Vacant "CS; FOR SALE ...D(
6 Vacant "CS; FOR SALE ....D(

‘ 20081124 7 Vacant Order already issued ‘ 1927693 |Scheduled OFF C
7 Vacant Customer requests service to be discontinued(closed) and a final C
7 Vacant Scheduled OFF C
7 Vacant Customer requests service to be discontinued(closed) and a final C
7 Vacant bill issued. C
7 Vacant bill issued. C
7 Vacant Turn water off. C
‘ 7 Vacant Turn water off. C

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Order copied to a FORCE order and cancelled. C
7 Vacant Order copied to a FORCE order and cancelled. C

781902 113 Mascoutah Ave 20090120 3 Vacant 0
3 Vacant

781923 321 N 9th St 20081208 3 Vacant Zero usage okay 1823597 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 184. Y
3 Vacant WO001 Meter reading: 184. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
781923 321 N 9th St 20081208 3 Vacant Zero usage okay 1823597 |Found on Left on Y
Vacant Found on Left on Y
Vacant WO001 Found service on. Y
Vacant WO001 Found service on. Y
Vacant WO0O01 Left service on. Y
Vacant WOO01 Left service on. Y
20090109 Vacant 0
Vacant
20090209 Vacant
Vacant
20090309 Vacant
Vacant
78215 1902 Exchange Ave 20090302 0
782193 3 Jennine Dr 20080925 Landlord/Tenant Order already issued 1837198 |Check for stuck meter; zero consumption for three consecutive

Landlord/Tenant

Landlord/Tenant
Landlord/Tenant

Landlord/Tenant

Landlord/Tenant

Landlord/Tenant
Landlord/Tenant

Check for stuck meter; zero consumption for three consecutive

bills.
bills.

WO001 Meter reading: 244.

WO001 Meter reading: 244.

Ran water Mtr OK Read only
Ran water Mtr OK Read only

Landlord/Tenant

Found on Left on

Landlord/Tenant

Found on Left on

Landlord/Tenant

Landlord/Tenant

Landlord/Tenant

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

20081024

Landlord/Tenant

Landlord/Tenant
Landlord/Tenant

Landlord/Tenant

Zero usage okay ‘

WO0O0L1 Left service on.

Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive

bills.

Landlord/Tenant

Landlord/Tenant

Landlord/Tenant

bills.

WO001 Meter reading: 244.

WO001 Meter reading: 244.

Landlord/Tenant

Ran water Mtr OK Read only

Landlord/Tenant

Ran water Mtr OK Read only

Landlord/Tenant

Found on Left on

4/15/2009
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Landlord/Tenant

Found on Left on

WO001 Found service on.
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Account
Number
782193

Service Address
3 Jennine Dr

Current
Read
Date
20081024

Consec.
Zero
Counter

o]

Billing Investigation Report for the Interurban District

Premises Comment
Landlord/Tenant

Landlord/Tenant

Office Action/Comment
Zero usage okay

Zero
Service
Order No.

Service Order Comments/Field Investigation

| 1837198 WO01 Found service on.

WO0O01 Left service on.

Landlord/Tenant

WO0O01 Left service on.

78224

1712 Exchange Ave PARK #SPKLR

20081201

Irrigation

Irrigation

o]

782286

17 S 88th St

20081105

Issued EST/ZERO Svc Order

1910009

Check for stuck meter;

zero consumption for three consecutive

Check for stuck meter;

zero consumption for three consecutive

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 666.

WO001 Meter reading: 666.

not stuck

not stuck
Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

'WO001 Left service on.

WO0O0L1 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

‘ Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

‘ Rescheduled Reason:

FRCC - Reschedule Expired Order

‘ Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Return Undated S/O to Undated Bucket

Rescheduled Reason:

FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw

Rescheduled Notes: jlw
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

782289 1706 6th St 20081118 3 Other - add'l comment req'd Zero usage okay 1706208 |Get read to start billing. Y

3 Other - add'l comment req'd Get read to start billing. Y

3 Other - add'l comment req'd Turn on water. Y

3 Other - add'l comment req'd Turn on water. Y

3 Other - add'l comment req'd customer is checking on permit....permit# is 32704 Y

3 Other - add'l comment req'd customer is checking on permit....permit# is 32704 Y

3 Other - add'l comment req'd call ahead 6188778602 Y

3 Other - add'l comment req'd call ahead 6188778602 Y

3 Other - add'l comment req'd WO001 Meter reading: 426. Y

3 Other - add'l comment req'd WO001 Meter reading: 426. Y

3 Other - add'l comment req'd found water on left water on Y

3 Other - add'l comment req'd found water on left water on Y

3 Other - add'l comment req'd Found on Left on Y

3 Other - add'l comment req'd Found on Left on Y

3 Other - add'l comment req'd Read Only Y

3 Other - add'l comment req'd Read Only Y

20081217 4 Other - add'l comment req'd Issued EST/ZERO Svc Order 1947677 |5 consecutive months zero usage- check & read meter Y

4 Other - add'l comment req'd 5 consecutive months zero usage- check & read meter Y

4 Other - add'l comment req'd see if property vacant or for sale Y

4 Other - add'l comment req'd see if property vacant or for sale Y

4 Other - add'l comment req'd WO001 Meter reading: 434. Y

4 Other - add'l comment req'd WO001 Meter reading: 434. Y

4 Other - add'l comment req'd Meter is OK - Not Stuck Y

4 Other - add'l comment req'd Meter is OK - Not Stuck Y

4 Other - add'l comment req'd Ran water Mtr OK Read only Y

4 Other - add'l comment req'd Ran water Mtr OK Read only Y

20090121 5 Other - add'l comment req'd Order already issued 5 consecutive months zero usage- check & read meter Y

5 Other - add'l comment req'd 5 consecutive months zero usage- check & read meter Y

5 Other - add'l comment req'd see if property vacant or for sale Y

5 Other - add'l comment req'd see if property vacant or for sale Y

5 Other - add'l comment req'd WO001 Meter reading: 434. Y

5 Other - add'l comment req'd WO001 Meter reading: 434. Y

5 Other - add'l comment req'd Meter is OK - Not Stuck Y

5 Other - add'l comment req'd Meter is OK - Not Stuck Y

5 Other - add'l comment req'd Ran water Mtr OK Read only Y

5 Other - add'l comment req'd Ran water Mtr OK Read only Y

‘ 20090219 6 Other - add'l comment req'd Zero usage okay 5 consecutive months zero usage- check & read meter Y

6 Other - add'l comment req'd 5 consecutive months zero usage- check & read meter Y

‘ 6 Other - add'l comment req'd see if property vacant or for sale Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
782289 1706 6th St 20090219 6 Other - add'l comment req'd Zero usage okay 1947677 |see if property vacant or for sale Y
6 Other - add'l comment req'd WO001 Meter reading: 434. Y

6 Other - add'l comment req'd WO001 Meter reading: 434. Y

6 Other - add'l comment req'd Meter is OK - Not Stuck Y

6 Other - add'l comment req'd Meter is OK - Not Stuck Y

6 Other - add'l comment req'd Ran water Mtr OK Read only Y

6 Other - add'l comment req'd Ran water Mtr OK Read only Y

20090323 7 Other - add'l comment req'd 5 consecutive months zero usage- check & read meter Y

7 Other - add'l comment req'd 5 consecutive months zero usage- check & read meter Y

7 Other - add'l comment req'd see if property vacant or for sale Y

7 Other - add'l comment req'd see if property vacant or for sale Y

7 Other - add'l comment req'd WO001 Meter reading: 434. Y

7 Other - add'l comment req'd WO001 Meter reading: 434. Y

7 Other - add'l comment req'd Meter is OK - Not Stuck Y

7 Other - add'l comment req'd Meter is OK - Not Stuck Y

‘ 7 Other - add'l comment req'd ‘Ran water Mtr OK Read only Y

7 Other - add'l comment req'd Ran water Mtr OK Read only Y

782296 (1706 6th StR ‘ 20090219 10 Zero usage okay ‘see if property occupied or for sale Y
10 see if property occupied or for sale Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 WO001 Meter reading: 0. Y

‘ 10 WO001 Meter reading: 0. Y

10 MAIL N MAIL BOX Y

10 MAIL N MAIL BOX Y

10 Read Only Y

10 Read Only Y

20090323 11 see if property occupied or for sale Y

11 see if property occupied or for sale Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 WO001 Meter reading: 0. Y

11 WO001 Meter reading: O. Y

11 MAIL N MAIL BOX Y

11 MAIL N MAIL BOX Y
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Current
Account Read
Number Service Address Date
782296 (1706 6th StR 20090323

Consec.
Zero
Counter
11

Billing Investigation Report for the Interurban District

Premises Comment

[N
[

Office Action/Comment
Zero usage okay

Zero
Service
Order No. Service Order Comments/Field Investigation
1859965 Read Only

S/O

=3
o

Read Only

20081017

Order already issued

see if property occupied or for sale

see if property occupied or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 0.
WO001 Meter reading: 0.
MAIL N MAIL BOX

MAIL N MAIL BOX

Read Only

Read Only

20081118

see if property occupied or for sale

see if property occupied or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 0.
WO001 Meter reading: 0.

MAIL N MAIL BOX

MAIL N MAIL BOX

Read Only

Read Only

20081217

Zero usage okay

see if property occupied or for sale

see if property occupied or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 0.

WO001 Meter reading: 0.

MAIL N MAIL BOX

MAIL N MAIL BOX

20090121
4/15/2009
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Read Only

Read Only

see if property occupied or for sale
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
782296 (1706 6th StR 20090121 9 Zero usage okay 1859965 |see if property occupied or for sale Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 WO001 Meter reading: 0. Y
9 WO001 Meter reading: 0. Y
9 MAIL N MAIL BOX Y
9 MAIL N MAIL BOX Y
9 Read Only Y
9 Read Only Y
782318 4851 Converse Ave 20081211 3 Vacant 0
3 Vacant
20090114 4 Vacant
4 Vacant
20090212 5 Vacant
5 Vacant
20090312 6 Vacant
6 Vacant
782377 3825 N Park Dr 20081023 3 Vacant Zero usage okay ‘ 1732836 ‘6/11/08 SET MTR 84559345 R-0 REMOVED MTR R-1194 JS-CB Y
3 Vacant 6/11/08 SET MTR 84559345 R-0 REMOVED MTR R-1194 JS-CB Y
20081124 4  |Vacant 0
4 Vacant
120081229 5 \Vacant
5 Vacant
120090126 6 \Vacant
6 Vacant
120090223 7 \Vacant
7 Vacant
20090324 8 Vacant
8 Vacant
782455 1439 N 44th St 20081002 4 0
4
782599 319 Radcliff Rd 20090311 10 |Vacant 0
10 Vacant
20081010 5 Vacant
5 Vacant
20081112 6 Vacant
6 Vacant
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
782599 319 Radcliff Rd 20081210 7 Vacant 0
Vacant
20090113 Vacant
Vacant
20090211 Vacant
Vacant
782600 321 Radcliff Rd 20081010 Vacant 0
Vacant
20081112 Vacant
Vacant
20081210 Vacant
Vacant
782700 124 Bethesda Dr 20081008 Order already issued 1850142 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 872.

'W001 Meter reading: 872.

METER OK

METER OK

Ran water Mtr OK Read only
Ran water Mtr OK Read only

WO001 Found service on.

WO001 Found service on.
‘ WO0OL1 Left service on.
WO0O01 Left service on.
\ bills.

\ bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
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Account
Number
782700

Service Address
124 Bethesda Dr

Current
Read
Date
20081008

Consec.
Zero
Counter

4

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Order already issued

Zero
Service
Order No.

1850142

Rescheduled Reason

Service Order Comments/Field Investigation
: FRCC - Reschedule Expired Order

S/O

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

<|<|<|=<|=<|< <

782727

724 N 85th St

20081021

Vacant
Vacant

20081124

Vacant

Vacant

782829

2417 Delmar Ave

20081023

Issued EST/ZERO Svc Order

1895919

3 months consecutive zero usage- check & read meter

3 months consecutive zero usage- check & read meter

water is on usage on meter

water is on usage on meter

WO001 Found service on.

WO001 Found service on.
WO0O01 Left service on.

WO0O01 Left service on.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 804.

WO001 Meter reading: 804.

<< <l<< < << </ </</<|[</<<|[<=<=<<=<=<|[</</<

782841

128 Revere Dr

20081008

Vacant

Vacant

4/15/2009
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Vacant
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Vacant

Page 1938 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

782841 128 Revere Dr 20081208 7  \Vacant 0
7 Vacant

782844 1200 Tudor Ave 20081007 3 Vacant Issued EST/ZERO Svc Order ‘ 1878948 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 3. Y
3 Vacant WO001 Meter reading: 3. Y
3 Vacant HOUSE LOOK VACANT AT THIS TIME. Y
3 Vacant HOUSE LOOK VACANT AT THIS TIME. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant WOO01 Left service on. Y

20081107 4 Vacant 0
4 Vacant
20081205 5 Vacant Zero usage okay 1878948 |Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 3. Y
5 Vacant WO001 Meter reading: 3. Y
5 Vacant HOUSE LOOK VACANT AT THIS TIME. Y
5 Vacant HOUSE LOOK VACANT AT THIS TIME. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O0L1 Left service on. Y

4/15/2009 Page 1939 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
782844 1200 Tudor Ave 20081205 5 Vacant Zero usage okay 1878948 |WO001 Left service on. Y
782976 400 Mascoutah Ave 20081017 4 Order already issued 1859985 |Check for stuck meter; zero consumption for three consecutive Y
4 Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 159. Y
4 WO001 Meter reading: 159. Y
4 Read Only Y
4 Read Only Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WO0O1 Left service on. Y
4 WOO01 Left service on. Y
783139 4205 Rodin Ave LOT58 20090310 10 Vacant 0
' 10 Vacant
20081009 5 Vacant
5 Vacant
120081110 6  Vacant
6 Vacant
120081209 7 \Vacant
7 Vacant
120090112 8 \Vacant
‘ 8 Vacant
20090210 9 Vacant
‘ 9 Vacant
783167 34 Nocturne Ct 20081017 3 Order already issued 1890646 |Check for stuck meter; zero consumption for three consecutive C
3 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 bills. C
3 VOID; ON TICKET FOR 11/7....DC11/6 C
3 VOID; ON TICKET FOR 11/7....DC11/6 C
78320 1311 Nectar Ave 20081201 3 Issued EST/ZERO Svc Order 1928877 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
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Account
Number Service Address
78320 1311 Nectar Ave

Current
Read
Date
20081201

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service

Order No.

1928877

Rescheduled Reason

Service Order Comments/Field Investigation

: FRCC - Reschedule Expired Order

S/O

=3
o

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
WO001 Meter reading: 267.

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

WO001 Meter reading: 267.

PROPERTY APPEARS VACANT.

PROPERTY APPEARS VACANT.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

bills.
bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Return Undated S/O to Undated Bucket

Rescheduled Reason:

FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw

Rescheduled Notes: jlw

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

783228 23 Mariknoll Dr

20080925

Order already issued

1837204

Check for stuck meter; zero consumption for three consecutive

4/15/2009
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Check for stuck meter; zero consumption for three consecutive

bills.
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

783228 |23 Mariknoll Dr 20080925 5 Order already issued 1837204 |bills. Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 WO001 Meter reading: 416. Y

5 WO001 Meter reading: 416. Y

5 Read Only Y

5 Read Only Y

5 Found on Left on Y

5 Found on Left on Y

5 WO001 Found service on. Y

5 WO001 Found service on. Y

5 WO0O0L1 Left service on. Y

5 WO0O01 Left service on. Y

783339 761 N 79th St 20090122 3 Vacant Zero usage okay 1862336 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 213. Y

3 Vacant WO001 Meter reading: 213. Y

3 Vacant HOUSE FOR SALE AND WELL KEPT. Y

3 Vacant HOUSE FOR SALE AND WELL KEPT. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Found off Left off Y

‘ 3 Vacant Found off Left off Y
3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Found service off. Y

3 Vacant WO001 Found service off. Y

3 Vacant WO0O0L1 Left service off. Y

3 Vacant WO0O01 Left service off. Y

20090220 4 Vacant 0
4 Vacant

20090320 5 Vacant Zero usage okay 1862336 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant WO001 Meter reading: 213. Y

5 Vacant WO001 Meter reading: 213. Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

783339 761 N 79th St 20090320 5 Vacant Zero usage okay 1862336 HOUSE FOR SALE AND WELL KEPT. Y

5 Vacant HOUSE FOR SALE AND WELL KEPT. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Found off Left off Y

5 Vacant Found off Left off Y

5 Vacant WO001 Operated curb stop. Y

5 Vacant WO001 Operated curb stop. Y

5 Vacant WO001 Found service off. Y

5 Vacant WO001 Found service off. Y

5 Vacant WOO01 Left service off. Y

5 Vacant WO0O0L1 Left service off. Y

783447 1015 4th St 20090324 10 Other - add'l comment req'd Zero usage okay 1921445 |6 months consecutive zero usage- check & read meter Y

10  |Other - add'l comment req'd 6 months consecutive zero usage- check & read meter Y

10 Other - add'l comment req'd see if property vacant or for sale Y

10 Other - add'l comment req'd see if property vacant or for sale Y

10 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

10  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Other - add'l comment req'd WO001 Meter reading: 0. Y

10 Other - add'l comment req'd WO001 Meter reading: 0. Y

10 Other - add'l comment req'd Meter is OK - Not Stuck Y

10 Other - add'l comment req'd Meter is OK - Not Stuck Y

10 Other - add'l comment req'd Ran water Mtr OK Read only Y

10 Other - add'l comment req'd Ran water Mtr OK Read only Y

‘ 20081020 5 Other - add'l comment req'd Order already issued ‘ 1831271 |5 months consecutive zero usage- check & read meter C

5 Other - add'l comment req'd 5 months consecutive zero usage- check & read meter C

5 Other - add'l comment req'd see if property vacant or for sale C

5 Other - add'l comment req'd see if property vacant or for sale C

5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Other - add'l comment req'd CANCELED - DUPLICATE SORD NOT NEEDED JR 12/1 C

5 Other - add'l comment req'd CANCELED - DUPLICATE SORD NOT NEEDED JR 12/1 C

20081119 6 Other - add'l comment req'd Issued EST/ZERO Svc Order 1921445 |6 months consecutive zero usage- check & read meter Y

6 Other - add'l comment req'd 6 months consecutive zero usage- check & read meter Y

6 Other - add'l comment req'd see if property vacant or for sale Y

6 Other - add'l comment req'd see if property vacant or for sale Y

6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
783447 1015 4th St 20081119 6 Other - add'l comment req'd Issued EST/ZERO Svc Order 1921445 |Rescheduled Reason: FRCC - Reschedule Expired Order

Other - add'l comment req'd WO001 Meter reading: 0.

Other - add'l comment req'd WO001 Meter reading: 0.

Other - add'l comment req'd Meter is OK - Not Stuck

Other - add'l comment req'd Meter is OK - Not Stuck

Other - add'l comment req'd Ran water Mtr OK Read only

Other - add'l comment req'd Ran water Mtr OK Read only

20081218 Other - add'l comment req'd Zero usage okay 6 months consecutive zero usage- check & read meter

Other - add'l comment req'd
Other - add'l comment req'd
Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

6 months consecutive zero usage- check & read meter
see if property vacant or for sale
see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Other - add'l comment req'd

WO001 Meter reading: 0.

Other - add'l comment req'd

WO001 Meter reading: 0.

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Meter is OK - Not Stuck

Meter is OK - Not Stuck

Ran water Mtr OK Read only

Other - add'l comment req'd

Ran water Mtr OK Read only

20090122 Other - add'l comment req'd 6 months consecutive zero usage- check & read meter
Other - add'l comment req'd 6 months consecutive zero usage- check & read meter
Other - add'l comment req'd see if property vacant or for sale
Other - add'l comment req'd see if property vacant or for sale
Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
Other - add'l comment req'd WO001 Meter reading: 0.
Other - add'l comment req'd WO001 Meter reading: 0.
Other - add'l comment req'd Meter is OK - Not Stuck
Other - add'l comment req'd Meter is OK - Not Stuck
Other - add'l comment req'd Ran water Mtr OK Read only
Other - add'l comment req'd Ran water Mtr OK Read only

20090220 Other - add'l comment req'd 6 months consecutive zero usage- check & read meter

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

6 months consecutive zero usage- check & read meter

see if property vacant or for sale

see if property vacant or for sale

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

4/15/2009

Other - add'l comment req'd

Other - add'l comment req'd
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Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 0.

WO001 Meter reading: 0.
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Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

783447 1015 4th St 20090220 9 Other - add'l comment req'd Zero usage okay 1921445 |Meter is OK - Not Stuck Y

9 Other - add'l comment req'd Meter is OK - Not Stuck Y

9 Other - add'l comment req'd Ran water Mtr OK Read only Y

9 Other - add'l comment req'd Ran water Mtr OK Read only Y

783449 605 S Church St 20090318 10 |Vacant Zero usage okay ‘ 1830244 ‘Check for stuck meter; zero consumption for three consecutive Y

10 |Vacant Check for stuck meter; zero consumption for three consecutive Y

10 Vacant ‘ ‘WOOl Found service on. Y

10 Vacant WO001 Found service on. Y

10 Vacant WO0O0L1 Left service on. Y

10 |Vacant WO0O01 Left service on. Y

10 Vacant bills. Y

10 Vacant bills. Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant WO001 Meter reading: 228. Y

10 |Vacant WO001 Meter reading: 228. Y

10 Vacant HOUSE FORSALE Y

10 Vacant HOUSE FORSALE Y

‘ 10 |Vacant Ran water Mtr OK Read only Y
10 |Vacant Ran water Mtr OK Read only Y

20081017 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

783449 605 S Church St 20081017 5 Vacant Order already issued 1830244 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 228. Y

5 Vacant WO001 Meter reading: 228. Y

5 Vacant HOUSE FORSALE Y

5 Vacant HOUSE FORSALE Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

‘ 20081118 6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WOO01 Left service on. Y

6 Vacant WO0O01 Left service on. Y

‘ 6 Vacant bills. Y
6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 228. Y

6 Vacant WO001 Meter reading: 228. Y

6 Vacant HOUSE FORSALE Y

6 Vacant HOUSE FORSALE Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

20081217 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Found service on. Y

7 Vacant WOO01 Left service on. Y

7 Vacant WO0O01 Left service on. Y

7 Vacant bills. Y

7 Vacant bills. Y

4/15/2009 Page 1946 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

783449 605 S Church St 20081217 7 Vacant Order already issued 1830244 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 228. Y

7 Vacant WO001 Meter reading: 228. Y

7 Vacant HOUSE FORSALE Y

7 Vacant HOUSE FORSALE Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Ran water Mtr OK Read only Y

20090120 8 Vacant Check for stuck meter; zero consumption for three consecutive Y

8 Vacant Check for stuck meter; zero consumption for three consecutive Y

8 Vacant WO001 Found service on. Y

8 Vacant WO001 Found service on. Y

8 Vacant WOO01 Left service on. Y

8 Vacant WO0O01 Left service on. Y

8 Vacant bills. Y

8 Vacant bills. Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 228. Y

8 Vacant WO001 Meter reading: 228. Y

8 Vacant HOUSE FORSALE Y

8 Vacant HOUSE FORSALE Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Ran water Mtr OK Read only Y

‘ 20090217 9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y

| 9 |Vacant WO001 Found service on. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
783449 605 S Church St 20090217 9 Vacant Order already issued 1830244 |WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant bills. Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 228. Y
9 Vacant WO001 Meter reading: 228. Y
\ 9 |Vacant HOUSE FORSALE Y
9 Vacant HOUSE FORSALE Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Ran water Mtr OK Read only Y
783572 3505 Wood Duck Dr SPKLR 20090210 3 Irrigation 0
' 3 Irrigation
20090310 4 Irrigation
4 Irrigation
783868 543 N 40th St #5 120090223 3 |Landlord/Tenant 0
3 Landlord/Tenant
‘ 20080925 5 Landlord/Tenant Order already issued ‘ 1837205 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
5 Landlord/Tenant bills. Y
5 Landlord/Tenant ‘bills. Y
5 Landlord/Tenant Vacant Y
5 Landlord/Tenant Vacant Y
5 Landlord/Tenant Meter reading: 230. Y
5 Landlord/Tenant Meter reading: 230. Y
5 Landlord/Tenant (this is the owner/landlord) Y
5 Landlord/Tenant (this is the owner/landlord) Y
20081024 6 Landlord/Tenant Zero usage okay 1837198 ‘Check for stuck meter; zero consumption for three consecutive Y
6 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
6 Landlord/Tenant bills. Y
6 Landlord/Tenant bills. Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

783868 543 N 40th St#5 20081024 6 Landlord/Tenant Zero usage okay 1837198 |WO001 Meter reading: 244. Y

6 Landlord/Tenant WO001 Meter reading: 244. Y

6 Landlord/Tenant Ran water Mtr OK Read only Y

6 Landlord/Tenant Ran water Mtr OK Read only Y

6 Landlord/Tenant Found on Left on Y

6 Landlord/Tenant Found on Left on Y

6 Landlord/Tenant WO001 Found service on. Y

6 Landlord/Tenant WO001 Found service on. Y

6 Landlord/Tenant WO0O01 Left service on. Y

6 Landlord/Tenant WO0O01 Left service on. Y

783885 2520 Benton St 20081023 6 Issued EST/ZERO Svc Order 1895915 |6 months consecutove zero usage- check & read meter Y
6 6 months consecutove zero usage- check & read meter Y

6 see if property vacant or for sale Y

6 see if property vacant or for sale Y

6 10/30/08 jW meter ok r281 kfm 11/3 Y

6 10/30/08 jW meter ok r281 kfm 11/3 Y

20081124 7 Zero usage okay 1895906 |4 months consecutive zero usage- Y

7 4 months consecutive zero usage- Y

7 ** Credit Union took over July 1st- ate they open?? Check Meter* Y

7 ** Credit Union took over July 1st- ate they open?? Check Meter* Y

7 CS; HOUSE FOR SALE; R-0625....DC11/19 Y

7 CS; HOUSE FOR SALE; R-0625....DC11/19 Y

783972 26 Fourscore Dr 20090127 3 Vacant Zero usage okay 1837206 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant ‘ WO001 Meter reading: 2. Y

3 Vacant ‘ WO001 Meter reading: 2. Y

3 Vacant Found on Left on Y

3 Vacant Found on Left on Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0O01 Left service on. Y

20090223 4 Vacant 0
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
783972 26 Fourscore Dr 20090223 4 Vacant 0
783975 2605 Westinghouse Dr SPKLR 20090210 3 Irrigation 0
3 Irrigation
20090310 4 Irrigation
4 Irrigation
783978 1801 N 15th St 20090223 3 Vacant Issued EST/ZERO Svc Order 2004239 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 7. Y
3 Vacant WO001 Meter reading: 7. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant On at valve in pit Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant "TND-----House for sale 5 vac
3 Vacant "TND-----House for sale 5 vac
‘ 20090325 4 Vacant Zero usage okay \Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
‘ 4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 7. Y
4 Vacant WO001 Meter reading: 7. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant "TND-----House for sale 5 vac
4 Vacant "TND-----House for sale 5 vac
784011 414 E Adams St 20081017 3 Issued EST/ZERO Svc Order 1890652 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y
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Consec. Zero
Service S/O
Order No. Service Order Comments/Field Investigation

Current
Account Read Zero
Number Service Address Date Counter

=3
o

Premises Comment Office Action/Comment

784011 414 E Adams St

20081017

w

Issued EST/ZERO Svc Order

1890652

meter is ok

meter is ok

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

bills.
bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

WO001 Meter reading: 257.

WO001 Meter reading: 257.

<< << <<|</<|<|<x/</</</< < <</ <|<|<|<|[<]|< <

784022 1002 Fox Trotter DR SPKLR

20090123

Irrigation

Irrigation

20090220

Irrigation

Irrigation

20090324

Irrigation

Irrigation

784063 202 Hickory Ridge Dr LOT41

20090206

20090306

Issued EST/ZERO Svc Order

2018451

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

WO001 Meter reading: 17.

4/15/2009
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WO001 Meter reading: 17.

vacant for sale

< <i<|<|<|=<I<

Page 1951 of 2358



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
784063 202 Hickory Ridge Dr LOT41 20090306 4 Issued EST/ZERO Svc Order 2018451 |vacant for sale Y
4 Read Only Y
4 Read Only Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WOO01 Left service on. Y
4 WOO01 Left service on. Y
784065 116 Country Club PI SPKLR 20090205 3 Irrigation 0
3 Irrigation
20090305 4 Irrigation
4 Irrigation
784157 200 Lamoine Ln Spkir 20090107 3 Irrigation 0
' 3 Irrigation
20090205 4 Irrigation
4 Irrigation
20090305 5 Irrigation
5 Irrigation
784184 2340 Parkland Blvd SPKLR 20090210 3 Irrigation 0
3 Irrigation
20090310 4 Irrigation
4 Irrigation
784301 4205 Rodin Ave SPKLR 20090210 3 Irrigation 0
. 3 Irrigation
20090310 4 Irrigation
4 Irrigation
784343 120 Southgate Dr 20090204 3 Issued EST/ZERO Svc Order 1987713 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 WO001 Meter reading: 253. Y
3 WO001 Meter reading: 253. Y
3 MOVMENT ON METER Y
3 MOVMENT ON METER Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WOO01 Left service on. Y
784436 1049 Cool Valley Dr 20090317 3 Issued EST/ZERO Svc Order 2028792 |Check for stuck meter; zero consumption for three consecutive
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
784436 1049 Cool Valley Dr 20090317 3 Issued EST/ZERO Svc Order 2028792 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
784472 1740 Ferguson Ave 20081003 5 Vacant Zero usage okay 1845101 |4 months consecutive zero usage- check & read meter Y
5 Vacant 4 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale’ Y
5 Vacant see if property vacant or for sale' Y
5 Vacant WO001 Meter reading: 85. Y
5 Vacant WO001 Meter reading: 85. Y
5 Vacant Vacant Y
5 Vacant Vacant Y
5 Vacant Found off Left off Y
5 Vacant Found off Left off Y
20081104 6 Vacant 4 months consecutive zero usage- check & read meter Y
6 Vacant 4 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale’ Y
6 Vacant see if property vacant or for sale' Y
6 Vacant WO001 Meter reading: 85. Y
6 Vacant WO001 Meter reading: 85. Y
6 Vacant Vacant Y
6 Vacant Vacant Y
6 Vacant Found off Left off Y
6 Vacant Found off Left off Y
20081203 7 Vacant 4 months consecutive zero usage- check & read meter Y
7 Vacant 4 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale’ Y
7 Vacant see if property vacant or for sale’ Y
7 Vacant WO001 Meter reading: 85. Y
7 Vacant WO001 Meter reading: 85. Y
7 Vacant Vacant Y
7 Vacant Vacant Y
7 Vacant Found off Left off Y
7 Vacant Found off Left off Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
784472 1740 Ferguson Ave 20090107 8 Vacant Zero usage okay 1845101 |4 months consecutive zero usage- check & read meter Y
8 Vacant 4 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale’ Y
8 Vacant see if property vacant or for sale’ Y
8 Vacant WO001 Meter reading: 85. Y
8 Vacant WO001 Meter reading: 85. Y
8 Vacant Vacant Y
8 Vacant Vacant Y
8 Vacant Found off Left off Y
8 Vacant Found off Left off Y
20090205 9 Vacant 4 months consecutive zero usage- check & read meter Y
9 Vacant 4 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale' Y
9 Vacant see if property vacant or for sale’ Y
9 Vacant WO001 Meter reading: 85. Y
9 Vacant WO001 Meter reading: 85. Y
9 Vacant Vacant Y
9 Vacant Vacant Y
9 Vacant Found off Left off Y
9 Vacant Found off Left off Y
784508 11 Kingsbury Dr 20081201 3 Vacant Zero usage okay 1808842 |CK; FOUND/LEFT ON; SET 86307627 RO; OUT R178; RF# 1491348352..... Y
' 3 Vacant CK; FOUND/LEFT ON; SET 86307627 RO; OUT R178; RF# 1491348352..... Y
3 Vacant DC8/7 Y
3 Vacant DC8/7 Y
120090102 4 |Vacant 0
4 Vacant
20090202 5 Vacant
5 Vacant
| 784717 1015 Mustang Ct SPKLR 20090123| 3 [irrigation 0
3 Irrigation
\ 20090220 | 4  |irrigation \
‘ 4 Irrigation ‘
20090324 5 Irrigation
5 Irrigation
784988 1051 BROOKSHIRE CT #9 20081014 5 Order already issued ‘ 1824554 |Check for stuck meter; zero consumption for four consecutive Y
' 5 Check for stuck meter; zero consumption for four consecutive Y
5 WO001 Meter reading: 67. Y
5 WO001 Meter reading: 67. Y
5 Read Only Y
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Check for stuck meter; zero consumption for four consecutive

WO001 Meter reading: 67.

WO001 Meter reading: 67.

Read Only

Read Only

Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

784988 1051 BROOKSHIRE CT #9 20081014 5 Order already issued 1824554 Read Only Y

Movement on meter Y

Movement on meter Y

WO001 Found service on. Y

WO001 Found service on. Y

WOO01 Left service on. Y

WO0O01 Left service on. Y

bills. Y

bills. Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081114 Check for stuck meter; zero consumption for four consecutive Y
Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y

Y
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Page 1955 of 2358



Account
Number Service Address
784988 1051 BROOKSHIRE CT #9

Current
Read
Date
20081114

Consec.
Zero
Counter

o]

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Order already issued

Zero
Service
Order No.

1824554

Rescheduled Reason

Service Order Comments/Field Investigation
: FRCC - Reschedule Expired Order

S/O

=3
o

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

20081212

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Check for stuck meter; zero consumption for four consecutive

Check for stuck meter; zero consumption for four consecutive

WO001 Meter reading: 67.

WO001 Meter reading: 67.

Read Only

Read Only

Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
784988 1051 BROOKSHIRE CT #9 20081212 7 Order already issued 1824554 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
78518 1732 N 23RD ST 20081001 3 Vacant Issued EST/ZERO Svc Order 1873096 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 85. Y
3 Vacant WO001 Meter reading: 85. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O0L1 Left service on. Y
‘ 20081103 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 85. Y
4 Vacant WO001 Meter reading: 85. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
‘ 4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20081201 5 Vacant 0
5 Vacant
20090102 6 Vacant
6 Vacant
20090202 7 Vacant
7 Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
78518 1732 N 23RD ST 20090302 8 Vacant ‘ 0 ‘
8 Vacant
785405 2240 STATE ST 20080925 4 0
4
20081024 5 Issued EST/ZERO Svc Order ‘ 1897457 ‘5 months consecutive zero usage- check & read meter Y
5 5 months consecutive zero usage- check & read meter Y
5 ‘ ‘Read Only Y
5 Read Only Y
5 see if property vacant or for sale Y
5 see if property vacant or for sale Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 166. Y
5 WO001 Meter reading: 166. Y
5 for rent sign posted in front yard Y
5 for rent sign posted in front yard Y
120081125 6 Order already issued | 1924003 Y
6 Y
785481 2918 Titleist Dr SPKLR ‘ 20081016 5 Irrigation ‘ 0 ‘
5 Irrigation
78573 2515 Douglas Ave 20081103| 3 |Vacant 0
3 Vacant
20081201 4 Vacant
4 Vacant
20090102 5 Vacant Issued EST/ZERO Svc Order 1955393 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 328. Y
5 Vacant WO001 Meter reading: 328. Y
5 Vacant meter regestered when outside faucet turned on for sale sign in Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
78573 2515 Douglas Ave 20090102 5 Vacant Issued EST/ZERO Svc Order 1955393 |meter regestered when outside faucet turned on for sale sign in Y
5 Vacant yard Y
5 Vacant yard Y
5 Vacant Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant Read Only Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WOO01 Left service on. Y
785827 305 Baltes Dr #F 20081112 3 Issued EST/ZERO Svc Order 1914106 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 WO0O01 Left service on. Y
3 WOO01 Left service on. Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 139. Y
3 WO001 Meter reading: 139. Y
3 Read Only Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
785889 41 Country Club PI SPKLR 20090205 3 Irrigation 0
3 Irrigation
20090305 4 Irrigation
4 Irrigation
786105 2516 Green Mount Com Dr SPKLR 20090213 3 Irrigation 0
3 Irrigation
20090313 4 Irrigation
4 Irrigation
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
786154 11 Linwood Dr 20081210 3 Vacant Zero usage okay 1823605 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 251. Y
3 Vacant WO001 Meter reading: 251. Y
3 Vacant meter is ok Y
3 Vacant meter is ok Y
3 Vacant Movement on meter Y
3 Vacant Movement on meter Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0OL1 Left service on. Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
786277 14 S 9th St 20081126 3 Vacant Zero usage okay 1737670 |RF#: 1491046082 Y
' 3 Vacant RF#: 1491046082 Y
3 Vacant "7.7.08 TG found/left on 0638.
3 Vacant "7.7.08 TG found/left on 9638;
20081230 4 Vacant 0
4 Vacant
20090127 5 Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
786277 14'S 9th St 20090127 5  Vacant 0
20090224 6 Vacant
6 Vacant
786300 63 N 98th St 20090305 10 |Vacant Zero usage okay ‘ 1815598 ‘Check for stuck meter; zero consumption for three consecutive Y
' 10 |Vacant Check for stuck meter; zero consumption for three consecutive Y
10 Vacant WO001 Found service on. Y
10 Vacant ‘ ‘WOOl Found service on. Y
10 Vacant WO0O01 Left service on. Y
10 Vacant WO0O0L1 Left service on. Y
10 |Vacant bills. Y
10 Vacant bills. Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 22. Y
10 |Vacant WO001 Meter reading: 22. Y
10 Vacant METER IS WORKING Y
10 Vacant METER IS WORKING Y
20081006 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
786300 63 N 98th St 20081006 5 Vacant Order already issued 1815598 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 22. Y
5 Vacant WO001 Meter reading: 22. Y
5 Vacant METER IS WORKING Y
5 Vacant METER IS WORKING Y
20081106 6 Vacant 0
6 Vacant
20081204 7 Vacant Order already issued 1815598 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant WO0OL1 Left service on. Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 22. Y
7 Vacant WO001 Meter reading: 22. Y
7 Vacant METER IS WORKING Y
7 Vacant METER IS WORKING Y
120090107 8 \Vacant 0
8 Vacant
‘ 20090205 9 Vacant Order already issued ‘ 1815598 ‘Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant WO001 Found service on. Y
9 Vacant WO001 Found service on. Y
‘ 9 Vacant WO0O01 Left service on. Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
786300 63 N 98th St 20090205 9 Vacant Order already issued 1815598 |WO0O01 Left service on. Y
9 Vacant bills. Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 22. Y
9 Vacant WO001 Meter reading: 22. Y
\ 9  |vacant | METER IS WORKING Y
9 Vacant METER IS WORKING Y
786328 1161 Fortune Blvd SPKLR ‘ 20090112 3 Irrigation ‘ 0 ‘
3 Irrigation
20090210 4 Irrigation
4 Irrigation
20090310 5 Irrigation
5 Irrigation
786378 1173 Fortune Blvd 20081209 3 Vacant ‘ 0
3 Vacant
786618 600 1/2 N 10th St 20081008 4 Vacant Zero usage okay 1850144 |Check for stuck meter; zero consumption for three consecutive Y
' 4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
786618 600 1/2 N 10th St 20081008 4 Vacant Zero usage okay ‘ 1850144 ‘WOOl Left service on. Y
4 Vacant WO0O01 Left service on. Y
20081110 5 |Vacant 0
5 Vacant
20081208 6 Vacant
6 Vacant
20090109 7 Vacant
7 Vacant
786641 867 N 79th St 20090122 3 Vacant Zero usage okay 1735180 |Set Meter/Turn on & Read call ahead 6188063333 permit 40433 Y
3 Vacant Set Meter/Turn on & Read call ahead 6188063333 permit 40433 Y
3 Vacant WO0O01 In meter ID: 084560847T reading: 0. Y
3 Vacant WO0O01 In meter ID: 084560847T reading: O. Y
3 Vacant Installed Meter Y
3 Vacant Installed Meter Y
3 Vacant Found off Left on Y
3 Vacant Found off Left on Y
3 Vacant WO001 Remote ID entered: 1471971354. Y
3 Vacant WO001 Remote ID entered: 1471971354. Y
3 Vacant special handle 06 09 08 Y
3 Vacant special handle 06 09 08 Y
20090220 4 Vacant 0
4 Vacant
786735 907 M L King Dr DETEC 20090309 10 Fire Service Detector Meter 0
10 Fire Service Detector Meter
20081008 5 Fire Service Detector Meter
5 Fire Service Detector Meter
‘ 20081110 6 Fire Service Detector Meter
6 Fire Service Detector Meter
‘ 20081208 7 Fire Service Detector Meter ‘
7 Fire Service Detector Meter
20090109 8 Fire Service Detector Meter ‘
8 Fire Service Detector Meter ‘
20090209 9 Fire Service Detector Meter
9 Fire Service Detector Meter
786905 1873 Old Park Ln LOT4 20081023 4 Vacant ‘ 0
' 4 Vacant
120081124 5 \Vacant
5 Vacant
120081229 6  |Vacant
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786905 1873 Old Park Ln LOT4 20081229 6 Vacant 0
20090126 7 Vacant
7 Vacant
20090223 8 Vacant
8 Vacant
786971 2429 MARKET AVE 20090212 3 Vacant Zero usage okay 1857666 |3 months consecutive zero usage- check & read meter Y
3 Vacant 3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 28. Y
3 Vacant WO001 Meter reading: 28. Y
3 Vacant HOUSE IS VACATE. Y
3 Vacant HOUSE IS VACATE. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
20090312 4 Vacant 0
4 Vacant
20081013 4 Vacant Order already issued 1857666 |3 months consecutive zero usage- check & read meter Y
4 Vacant 3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 28. Y
4 Vacant WO001 Meter reading: 28. Y
4 Vacant HOUSE IS VACATE. Y
4 Vacant HOUSE IS VACATE. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O0L1 Left service on. Y
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786997 3224 Hunters Way 20081208 3 Vacant Issued EST/ZERO Svc Order 1934629 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 1110. Y
3 Vacant WO001 Meter reading: 1110. Y
3 Vacant meter is ok. all the dials worked. The front rooms are empty Y
3 Vacant meter is ok. all the dials worked. The front rooms are empty Y
3 Vacant in the house Y
3 Vacant in the house Y
3 Vacant Movement on meter Y
3 Vacant Movement on meter Y
3 Vacant WO001 Found service on. Y
‘ 3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant WO0O01 Left service on. Y
‘ 20090109 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 1110. Y
4 Vacant WO001 Meter reading: 1110. Y
4 Vacant meter is ok. all the dials worked. The front rooms are empty Y
4 Vacant meter is ok. all the dials worked. The front rooms are empty Y
4 Vacant in the house Y
4 Vacant in the house Y
4 Vacant Movement on meter Y
4 Vacant Movement on meter Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
120090209 5 \Vacant 0
5 Vacant
787030 2306 Parkland Blvd #4 ‘ 20081009 4 Vacant Order already issued 1850883 |3 months consecutive zero usage- check & read meter Y
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787030 2306 Parkland Blvd #4 20081009 4 Vacant Order already issued 1850883 |3 months consecutive zero usage- check & read meter Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 60. Y
4 Vacant WO001 Meter reading: 60. Y
4 Vacant meter is ok. the indicators showed movement Y
4 Vacant meter is ok. the indicators showed movement Y
4 Vacant Movement on meter Y
4 Vacant Movement on meter Y
120081110 5 Vacant 0
5 Vacant
‘ 20081209 6 Vacant Order already issued 1850883 |3 months consecutive zero usage- check & read meter Y
6 Vacant 3 months consecutive zero usage- check & read meter Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Found service on. Y
6 Vacant WOO01 Left service on. Y
6 Vacant WO0OL1 Left service on. Y
6 Vacant see if property vacant or for sale Y
6 Vacant see if property vacant or for sale Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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787030 2306 Parkland Blvd #4 20081209 6 Vacant Order already issued 1850883 \WO001 Meter reading: 60. Y

6 Vacant WO001 Meter reading: 60. Y

6 Vacant meter is ok. the indicators showed movement Y

6 Vacant meter is ok. the indicators showed movement Y

6 Vacant Movement on meter Y

6 Vacant Movement on meter Y

20090112 7 Vacant 3 months consecutive zero usage- check & read meter Y
7 Vacant 3 months consecutive zero usage- check & read meter Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Found service on. Y

7 Vacant WOO01 Left service on. Y

7 Vacant WO0O0L1 Left service on. Y

7 Vacant see if property vacant or for sale Y

7 Vacant see if property vacant or for sale Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 60. Y

7 Vacant WO001 Meter reading: 60. Y

7 Vacant meter is ok. the indicators showed movement Y

7 Vacant meter is ok. the indicators showed movement Y

7 Vacant Movement on meter Y

7 Vacant Movement on meter Y

20090210 8 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y

8 Vacant 3 months consecutive zero usage- check & read meter Y

8 Vacant WO001 Found service on. Y

8 Vacant WO001 Found service on. Y

8 Vacant WO0O0L1 Left service on. Y

8 Vacant WO0O0L1 Left service on. Y

8 Vacant see if property vacant or for sale Y

8 Vacant see if property vacant or for sale Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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787030 2306 Parkland Blvd #4 20090210 8 Vacant Zero usage okay 1850883 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 60. Y
8 Vacant WO001 Meter reading: 60. Y
8 Vacant meter is ok. the indicators showed movement Y
8 Vacant meter is ok. the indicators showed movement Y
8 Vacant Movement on meter Y
8 Vacant Movement on meter Y
20090310 9 Vacant 0
9 Vacant
787093 2341 Parkland Blvd SPKLR 20090210 3 Irrigation 0
3 Irrigation
20090310 4 Irrigation
4 Irrigation
787227 1600 Hall St 20081008 4 Vacant Zero usage okay 1850146 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant 'W001 Meter reading: 0. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant HOUSE IS VACATED. Y
4 Vacant HOUSE IS VACATED. Y
4 Vacant Verified read OK Y
4 Vacant Verified read OK Y
4 Vacant Found on Left on Y
4 Vacant ‘ Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant ‘ WO001 Found service on. Y
4 Vacant ‘ WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20081110 5  |Vacant 0
5 Vacant
20081208 6 Vacant
6 Vacant
787435 218 Exchange Ave 20081001 4 Vacant Zero usage okay 1843396 |Check for stuck meter; zero consumption for three consecutive Y
' 4 Vacant Check for stuck meter; zero consumption for three consecutive Y
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787435 218 Exchange Ave 20081001 4 Vacant Zero usage okay 1843396 |bills.

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant WO001 Meter reading: 0.
Vacant WO001 Meter reading: 0.
Vacant Ran water Mtr OK Read only
Vacant Ran water Mtr OK Read only
Vacant Found on Left on
Vacant Found on Left on
Vacant WO001 Found service on.
Vacant WO001 Found service on.
Vacant WO0O01 Left service on.
Vacant WO0OL1 Left service on.
787633 244 BROOKMANOR CT 20081216 Issued EST/ZERO Svc Order 1946282 |Check for stuck meter; zero consumption for three consecutive
' Check for stuck meter; zero consumption for three consecutive
Read Only
Read Only

WO001 Found service on.

WO001 Found service on.
WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading:

680.

4/15/2009
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WO001 Meter reading:

680.

meter is ok
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787633 244 BROOKMANOR CT

Current
Read
Date
20081216

Consec.
Zero
Counter
3

Billing Investigation Report for the Interurban District

Premises Comment

20090119

Office Action/Comment

Issued EST/ZERO Svc Order
Order already issued

Zero
Service
Order No. Service Order Comments/Field Investigation
1946282 meter is ok

S/O

=3
o

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.
bills.
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 680.

WO001 Meter reading: 680.

meter is ok

meter is ok

20090217

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
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Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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=3
o

787633 244 BROOKMANOR CT

20090217

5

Order already issued 1946282 |Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

20090317

WO001 Meter reading: 680.

WO001 Meter reading: 680.

meter is ok
meter is ok

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 680.

WO001 Meter reading: 680.

meter is ok

meter is ok

787648 113 Jardin Ct

20081124

Issued EST/ZERO Svc Order 1924300 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

4/15/2009
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Rescheduled Reason:

FRCC - Reschedule Expired Order
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787648 113 Jardin Ct 20081124 3 Issued EST/ZERO Svc Order 1924300 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 139. Y

3 WO001 Meter reading: 139. Y

3 Ran water Mtr OK Read only Y

3 Ran water Mtr OK Read only Y

3 Found on Left on Y

3 Found on Left on Y

3 WO001 Found service on. Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

3 WOO01 Left service on. Y

787747 665 Erica Dr 20090114 3 Vacant Issued EST/ZERO Svc Order 1967211 |3 months consecutive zero usage- check & read meter Y
3 Vacant 3 months consecutive zero usage- check & read meter Y

3 Vacant see if property vacnt or for sale Y

3 Vacant see if property vacnt or for sale Y

3 Vacant WO001 Meter reading: 376. Y

3 Vacant WO001 Meter reading: 376. Y

3 Vacant House is For Sale - Vacant Y

3 Vacant House is For Sale - Vacant Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

20090316 5 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y

5 Vacant 3 months consecutive zero usage- check & read meter Y

5 Vacant see if property vacnt or for sale Y

5 Vacant see if property vacnt or for sale Y

5 Vacant WO001 Meter reading: 376. Y

5 Vacant WO001 Meter reading: 376. Y

5 Vacant House is For Sale - Vacant Y

5 Vacant House is For Sale - Vacant Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

787860 2912 Oregon Ave 20090127 3 Vacant Issued EST/ZERO Svc Order 1980878 |3 months consecutive zero usage- check & read meter Y

3 Vacant 3 months consecutive zero usage- check & read meter Y

3 Vacant see if property vacant or for sale Y

3 Vacant see if property vacant or for sale Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 800. Y

3 Vacant WO001 Meter reading: 800. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
787860 2912 Oregon Ave 20090127 3 Vacant Issued EST/ZERO Svc Order 1980878 |looks vacant Y
3 Vacant looks vacant Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
20090225 4 Vacant Zero usage okay 1980870 |Turn water on after non-pay. Cust pd $237.81 at lllinois American Y
4 Vacant Turn water on after non-pay. Cust pd $237.81 at lllinois American Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant Water. Receipt number 103323700406. Y
4 Vacant Water. Receipt number 103323700406. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 172. Y
4 Vacant WO001 Meter reading: 172. Y
4 Vacant 2/0309 GB Y
4 Vacant 2/0309 GB Y
4 Vacant Turned on at curbstop Y
4 Vacant Turned on at curbstop Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service off. Y
4 Vacant WO001 Found service off. Y
4 Vacant "First NPOFF of the year nect
4 Vacant "First NPOFF of the year nect
787964 2504 Madison Ave 20080925 4 Vacant 0
4 Vacant
20081024 5 Vacant Issued EST/ZERO Svc Order 1897453 |6 months consecutive zero usage- check & read meter Y
5 Vacant 6 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant see if property vacant or for sale Y
5 Vacant (printed order for Chip ) Y
5 Vacant (printed order for Chip ) Y
5 Vacant 12/9/08 CS: FOR SALE VACANT T-0000 JR 12/9 Y
5 Vacant 12/9/08 CS: FOR SALE VACANT T-0000 JR 12/9 Y
20081125 6 Vacant Order already issued 6 months consecutive zero usage- check & read meter Y
6 Vacant 6 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
787964 2504 Madison Ave 20081125 6 Vacant Order already issued 1897453 ‘see if property vacant or for sale Y
6 Vacant (printed order for Chip ) Y
6 Vacant (printed order for Chip ) Y
6 Vacant 12/9/08 CS: FOR SALE VACANT T-0000 JR 12/9 Y
6 Vacant 12/9/08 CS: FOR SALE VACANT T-0000 JR 12/9 Y
788154 108 Sandra Dr 20081003 3 0
3
20081105 4 Zero usage okay 1746965 6/19/08 SET MTR 85963979 R-0 REMOVED MTR R-2152 CK-CB Y
4 6/19/08 SET MTR 85963979 R-0 REMOVED MTR R-2152 CK-CB Y
20081203 5 0
5
788374 4214 Huey Ct L 79A 20090318 10 |Vacant 0
' 10 Vacant
20081118 6 Vacant
6 Vacant
20081217 7 Vacant
7 Vacant
20090217 9 Vacant
9 Vacant
788531 10 Adeline Ct 20081009 3 Issued EST/ZERO Svc Order 1881092 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 246. Y
3 WO001 Meter reading: 246. Y
3 Read Only Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0OL1 Left service on. Y
3 WO0O0L1 Left service on. Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

788531 10 Adeline Ct 20081009 3 Issued EST/ZERO Svc Order 1881092 |bills. Y

3 bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

788625 1042 Tillinghast Lt178 20090109 3 Vacant Zero usage okay 1850149 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Read Only Y

3 Vacant Read Only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WOO01 Left service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 1. Y

3 Vacant WO001 Meter reading: 1. Y

3 Vacant vacant-for sale Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
788625 1042 Tillinghast Lt178 20090109 3 Vacant Zero usage okay 1850149 |vacant-for sale Y
20090209 Vacant 0
Vacant
20090309 Vacant
Vacant
788628 1107 Winged Foot 20081008 Vacant Zero usage okay 1776977 (7/18/08 SET MTR 51009093 R-0 REMOVED MTR R-95 PH-CB Y
Vacant 7/18/08 SET MTR 51009093 R-0 REMOVED MTR R-95 PH-CB Y
20081107 Vacant 0
Vacant
20081208 Vacant
Vacant
20090109 Vacant
Vacant
20090209 Vacant
Vacant
20090309 Vacant
Vacant
788630 1125 Winged Foot 20081008 Order already issued 1850151 |Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
WO001 Meter reading: 212.
WO001 Meter reading: 212.
vacant -for sale

vacant -for sale

Read Only

Read Only
WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
‘ WO0O01 Left service on.
bills.
\ bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Current
Account Read
Number Service Address Date
788630 1125 Winged Foot 20081008

Consec.
Zero
Counter

4

Premises Comment

Billing Investigation Report for the Interurban District

Zero
Service
Office Action/Comment Order No.
Order already issued 1850151 |Rescheduled Reason:

Service Order Comments/Field Investigation

FRCC - Reschedule Expired Order

S/O

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

<|<l=<|=<|=< <

20081107

0

\20081208

Order already issued

‘ 1850151 ‘Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
WO001 Meter reading: 212.

WO001 Meter reading: 212.

vacant -for sale

vacant -for sale

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.
bills.
bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

20090109

4/15/2009
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Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Meter reading: 212.
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
788630 1125 Winged Foot 20090109 7 Order already issued 1850151 |WO001 Meter reading: 212.

vacant -for sale

vacant -for sale

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

<<<l=< < <|<|<|<|<|<|<|<|<< << <|<|</<|[<|<|< <

Rescheduled Reason: FRCC - Reschedule Expired Order
20090209 0
20090309
788632 1127 Winged Foot 20081008 Order already issued 1850152 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 197.

WO001 Meter reading: 197.

MOVMENT ON METER
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MOVMENT ON METER
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Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Order No. Service Order Comments/Field Investigation
788632 1127 Winged Foot 20081008 4 1850152 \WO001 Found service on.
WO001 Found service on.

Current

=3
o

Office Action/Comment
Order already issued

Premises Comment

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

788638 214 N 5th St

20081126

Zero usage okay

1611464

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

WO001 Meter reading: 94.

WO001 Meter reading: 94.

TND------ Looks vacant.

TND------ Looks vacant.

Found on Left on

Found on Left on

Ran water Mtr OK Read only
Ran water Mtr OK Read only

788647 1642 N Church St

20090212

Vacant

Vacant

Issued EST/ZERO Svc Order

1994730

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Vacant

bills.

Vacant

bills.

Vacant

WO001 Meter reading: 102.

4/15/2009
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Vacant

WO001 Meter reading: 102.

HOME FOR SALE

< <i<|<<l<<]|< < </</<<|<|<|<|</< <|<|<|</<|<|<|</<|<|< << </<|<|<|<|<]|< <

Page 1980 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
788647 1642 N Church St 20090212 3 Vacant Issued EST/ZERO Svc Order 1994730 HOME FOR SALE Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
20090312 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 102. Y
4 Vacant WO001 Meter reading: 102. Y
4 Vacant HOME FOR SALE Y
4 Vacant HOME FOR SALE Y
‘ 4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
789070 217 Freedom Dr 20081103 3 Landlord/Tenant 0
3 Landlord/Tenant
20081201 4 Landlord/Tenant
4 Landlord/Tenant
789071 217 Freedom Dr #D 20081001 4 Landlord/Tenant Order already issued ‘ 1843401 ‘Check for stuck meter; zero consumption for three consecutive Y
' 4 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant bills. Y
‘ 4 Landlord/Tenant ‘ ‘bills. Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Landlord/Tenant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
\ 4 |Landlord/Tenant \ VACANT Y
4 Landlord/Tenant VACANT Y
4 Landlord/Tenant METER READING: 128. Y
4 Landlord/Tenant METER READING: 128. Y
20081103 5 Landlord/Tenant 0
5 Landlord/Tenant
789074 217 Freedom Dr #H 20081001 4 Landlord/Tenant Order already issued 1843402 |Check for stuck meter; zero consumption for three consecutive Y
' 4 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
789074 217 Freedom Dr #H 20081001 4 Landlord/Tenant Order already issued 1843402 |bills. Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Vacant Y
4 Landlord/Tenant Vacant Y
4 Landlord/Tenant Meter reading: 63. Y
4 Landlord/Tenant Meter reading: 63. Y
20081103 5 Landlord/Tenant 0
5 Landlord/Tenant
20081201 6 Landlord/Tenant
6 Landlord/Tenant
20090102 7 Landlord/Tenant
7 Landlord/Tenant
20090202 8 Landlord/Tenant
8 Landlord/Tenant ‘ ‘
20090302 9 Landlord/Tenant
9 Landlord/Tenant
789075 217 Freedom Dr #l ‘ 20081001 4 Order already issued ‘ 1843404 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 49. Y
4 WO001 Meter reading: 49. Y
4 not stuck Y
4 not stuck Y
4 Read Only Y
4 Read Only Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WO0O01 Left service on. Y
4 WOO01 Left service on. Y
789076 217 Freedom Dr #K 20081001 4 Order already issued 1843407 |Check for stuck meter; zero consumption for three consecutive Y
4 Y
4 Y

4/15/2009

Check for stuck meter; zero consumption for three consecutive

bills.
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation

=3
o

789076 217 Freedom Dr #K

20081001

4

Order already issued

1843407

bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading:

720.

WO001 Meter reading:

720.

Found off Left off

Found off Left off

<I<=<|<|<|=<|<|< <

789082 219 Freedom Dr #L

20090202

Landlord/Tenant

0

Landlord/Tenant

789083 219 Freedom Dr #M

20081001

Order already issued

1843410

‘Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Found on Left on

Found on Left on

WO001 Found service on.

WO001 Found service on.
WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

'Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading:

19.

WO001 Meter reading:

19.

Read Only

Read Only

789084 219 Freedom Dr #Q

20081001

Landlord/Tenant

Order already issued

1843412

Check for stuck meter; zero consumption for three consecutive

Landlord/Tenant

Check for stuck meter; zero consumption for three consecutive

4/15/2009

Landlord/Tenant
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Landlord/Tenant

bills.

bills.
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
789084 219 Freedom Dr #Q 20081001 4 Landlord/Tenant Order already issued 1843412 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Vacant Y
4 Landlord/Tenant Vacant Y
4 Landlord/Tenant Meter reading: 10. Y
4 Landlord/Tenant Meter reading: 10. Y
20081103 5 Landlord/Tenant 0
5 Landlord/Tenant
20081201 6 Landlord/Tenant
6 Landlord/Tenant
789085 219 Freedom Dr #T 20081001 4 Landlord/Tenant Order already issued 1843414 |Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Vacant Y
4 Landlord/Tenant Vacant Y
4 Landlord/Tenant Meter reading: 145. Y
4 Landlord/Tenant Meter reading: 145. Y
20081103 5 Landlord/Tenant 0
5 Landlord/Tenant
20081201 6 Landlord/Tenant
6 Landlord/Tenant
20090102 7 Landlord/Tenant
7 Landlord/Tenant
20090202 8 Landlord/Tenant
8 Landlord/Tenant
20090302 9 Landlord/Tenant
9 Landlord/Tenant
789089 232 Freedom Dr #G 20090202 3 Landlord/Tenant Zero usage okay 1843415 |Check for stuck meter; zero consumption for three consecutive Y
3 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
3 Landlord/Tenant Read Only Y
3 Landlord/Tenant Read Only Y
3 Landlord/Tenant Found on Left on Y
3 Landlord/Tenant Found on Left on Y
3 Landlord/Tenant WO001 Found service on. Y
3 Landlord/Tenant WO001 Found service on. Y
3 Landlord/Tenant WO0O01 Left service on. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
789089 232 Freedom Dr #G 20090202 3 Landlord/Tenant Zero usage okay 1843415 |WO0O01 Left service on.
Landlord/Tenant bills.
Landlord/Tenant bills.
Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
Landlord/Tenant WO001 Meter reading: 50.
Landlord/Tenant WO001 Meter reading: 50.
Landlord/Tenant METER IS WORKING
Landlord/Tenant METER IS WORKING
‘ 20081001 Landlord/Tenant Order already issued Check for stuck meter; zero consumption for three consecutive

Landlord/Tenant

Check for stuck meter; zero consumption for three consecutive

Landlord/Tenant
Landlord/Tenant
Landlord/Tenant

Read Only
Read Only
Found on Left on

Landlord/Tenant

Found on Left on

Landlord/Tenant

Landlord/Tenant

WO001 Found service on.

WO001 Found service on.

Landlord/Tenant

WO0O01 Left service on.

Landlord/Tenant

Landlord/Tenant

Landlord/Tenant

Landlord/Tenant

WO0O0L1 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Landlord/Tenant

Landlord/Tenant

Landlord/Tenant

Landlord/Tenant

Landlord/Tenant

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Landlord/Tenant

Rescheduled Reason

: FRCC - Reschedule Expired Order
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Landlord/Tenant

Landlord/Tenant
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Landlord/Tenant

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
789089 232 Freedom Dr #G 20081001 4 Landlord/Tenant Order already issued 1843415 \WO001 Meter reading: 50. Y
4 Landlord/Tenant WO001 Meter reading: 50. Y
4 Landlord/Tenant METER IS WORKING Y
4 Landlord/Tenant METER IS WORKING Y
789091 232 Freedom Dr #l 20081001 4 Landlord/Tenant Order already issued ‘ 1843416 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant ‘ ‘bills. Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Vacant Y
4 Landlord/Tenant Vacant Y
4 Landlord/Tenant Meter reading: 32. Y
4 Landlord/Tenant Meter reading: 32. Y
20081103 5 Landlord/Tenant 0
5 Landlord/Tenant
120081201 6 Landlord/Tenant
6 Landlord/Tenant
120090102 7 Landlord/Tenant
7 Landlord/Tenant
20090202 8 Landlord/Tenant
8 Landlord/Tenant
20090302 9 Landlord/Tenant
9 Landlord/Tenant
789092 232 Freedom Dr #K 20081001 4 Landlord/Tenant Order already issued ‘ 1843418 |Check for stuck meter; zero consumption for three consecutive Y
' 4 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant bills. Y
‘ 4 Landlord/Tenant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Landlord/Tenant ‘ Vacant Y
‘ 4 |Landlord/Tenant ‘ Vacant Y
4 Landlord/Tenant Meter reading: 37 Y
4 Landlord/Tenant Meter reading: 37 Y
20081103 5 Landlord/Tenant 0
5 Landlord/Tenant
20081201 6 Landlord/Tenant
6 Landlord/Tenant
20090102 7 Landlord/Tenant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
789092 232 Freedom Dr #K 20090102 7 Landlord/Tenant 0
20090202 8 Landlord/Tenant
8 Landlord/Tenant
20090302 9 Landlord/Tenant
9 Landlord/Tenant
789095 236 Freedom Dr #G 20081001 4 Landlord/Tenant Order already issued 1843420 |Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Vacant Y
4 Landlord/Tenant Vacant Y
4 Landlord/Tenant Meter reading: 16 Y
4 Landlord/Tenant Meter reading: 16 Y
20081103 5 Landlord/Tenant 0
5 Landlord/Tenant
20081201 6 Landlord/Tenant
6 Landlord/Tenant
20090102 7 Landlord/Tenant
7 Landlord/Tenant
20090202 8 Landlord/Tenant
8 Landlord/Tenant
789096 236 Freedom Dr #J 20081001 4 Landlord/Tenant Order already issued ‘ 1843421 |Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Vacant Y
4 Landlord/Tenant ‘ Vacant Y
4 Landlord/Tenant ‘ Meter reading: 38 Y
4 Landlord/Tenant Meter reading: 38 Y
20081103| 5  Landlord/Tenant 0
5 Landlord/Tenant
20081201 6 Landlord/Tenant
6 Landlord/Tenant
20090102 7 Landlord/Tenant
7 Landlord/Tenant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
789096 236 Freedom Dr #J 20090202 8 Landlord/Tenant 0
8 Landlord/Tenant
20090302 9 Landlord/Tenant
9 Landlord/Tenant
789097 236 Freedom Dr #N 20081001 4 Landlord/Tenant Order already issued ‘ 1843424 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant ‘ ‘bills. Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Vacant Y
4 Landlord/Tenant Vacant Y
4 Landlord/Tenant Meter reading: 5 Y
4 Landlord/Tenant Meter reading: 5 Y
20081103 5 Landlord/Tenant 0
5 Landlord/Tenant
120081201 6 Landlord/Tenant
6 Landlord/Tenant
120090102 7 Landlord/Tenant
7 Landlord/Tenant
20090202 8 Landlord/Tenant
8 Landlord/Tenant
20090302 9 Landlord/Tenant
9 Landlord/Tenant
789098 236 Freedom Dr #Q 20081001 4 Landlord/Tenant Order already issued ‘ 1843426 |Check for stuck meter; zero consumption for three consecutive Y
' 4 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant bills. Y
‘ 4 Landlord/Tenant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Landlord/Tenant ‘ Vacant Y
‘ 4 |Landlord/Tenant ‘ Vacant Y
4 Landlord/Tenant Meter reading: 44 Y
4 Landlord/Tenant Meter reading: 44 Y
20081103 5 |Landlord/Tenant 0
5 Landlord/Tenant
20081201 6 Landlord/Tenant
6 Landlord/Tenant
789100 238 Freedom Dr #K 20081001 4 Order already issued 1843428 |Check for stuck meter; zero consumption for three consecutive C
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
789100 238 Freedom Dr #K 20081001 4 Order already issued 1843428 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 bills. C
4 X C
4 X C
789266 3516 W A St BLDG2 #4 20081104 3 Vacant 0
3 Vacant
20081202 4 Vacant Zero usage okay 1817946 |8/12/08 CS:REMOVED METER R-0147.SET NEW METER 086307419T R-0000 Y
4 Vacant 8/12/08 CS:REMOVED METER R-0147.SET NEW METER 086307419T R-0000 Y
4 Vacant RF# 1491340806 FOUND ON LEFT ON JR 8/14 Y
4 Vacant RF# 1491340806 FOUND ON LEFT ON JR 8/14 Y
20090105 5 Vacant 0
5 Vacant
20090203 6 Vacant
6 Vacant
20090303 7 Vacant
7 Vacant
789320 4111 N Park Dr 20081229 4 Vacant Issued EST/ZERO Svc Order 1952181 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant 'W001 Meter reading: 0. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant TND Y
4 Vacant TND Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
4 Vacant ‘ Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant ‘ WO001 Found service on. Y
4 Vacant ‘ WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20090127 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant WO001 Meter reading: 0. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
789320 4111 N Park Dr 20090127 5 Vacant Zero usage okay 1952181 [TND Y
5 Vacant TND Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
20090223 6 Vacant 0
6 Vacant
20090325 7 Vacant
7 Vacant
789712 1813 Ohio Ave 20081008 4 Vacant Zero usage okay 1850154 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant HOUSE IS VACATED Y
4 Vacant HOUSE IS VACATED Y
4 Vacant No movement on meter Y
4 Vacant No movement on meter Y
‘ 4 Vacant Verified read OK Y
4 Vacant Verified read OK Y
4 Vacant WO001 Found service off. Y
4 Vacant WO001 Found service off. Y
4 Vacant WO0O01 Left service off. Y
4 Vacant WO0O0L1 Left service off. Y
120081110 5 Vacant 0
5 Vacant
120081208 6  \Vacant
6 Vacant
20090109 7 Vacant
7 Vacant
789777 1315 St Louis Ave #A 20081209 3 Issued EST/ZERO Svc Order 1936168 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Found service off. Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

789777 1315 St Louis Ave #A 20081209 3 Issued EST/ZERO Svc Order 1936168 \WO001 Found service off. Y

3 WO0O1 Left service off. Y

3 WO0O01 Left service off. Y

3 bills. Y

3 bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 34. Y

3 WO001 Meter reading: 34. Y

3 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

3 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

3 Ran water Mtr OK Read only Y

3 Ran water Mtr OK Read only Y

3 WO001 Operated curb stop. Y

3 WO001 Operated curb stop. Y

789843 13 Judith St 20081010 4 Vacant Order already issued 1852165 |3 months consecutive zero usage- check & read meter Y

' 4 Vacant 3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y

4 Vacant see if property vacant or for sale Y

4 Vacant WO001 Meter reading: 0. Y

4 Vacant WO001 Meter reading: 0. Y

4 Vacant HOUSE IS VACATED Y

4 Vacant HOUSE IS VACATED Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Found off Left off Y

4 Vacant Found off Left off Y

4 Vacant WO001 Operated curb stop. Y

4 Vacant WO001 Operated curb stop. Y

4 Vacant WO001 Found service off. Y

4 Vacant WO001 Found service off. Y

4 Vacant WOO01 Left service off. Y

4 Vacant WO0O01 Left service off. Y

20081113 5 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y

5 Vacant 3 months consecutive zero usage- check & read meter Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
789843 13 Judith St 20081113 5 Vacant Zero usage okay 1852165 |see if property vacant or for sale Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant HOUSE IS VACATED Y
5 Vacant HOUSE IS VACATED Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found off Left off Y
5 Vacant Found off Left off Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Found service off. Y
5 Vacant WO001 Found service off. Y
5 Vacant WOO01 Left service off. Y
5 Vacant WOO01 Left service off. Y
20081210 6 Vacant 0
6 Vacant
120090113 7 \Vacant
7 Vacant
120090211 8 Vacant
8 Vacant
120090311 9 \Vacant
9 Vacant
790017 200 S Front St SPKLR #2 ‘ 20081007 4 Irrigation Zero usage okay 1848263 |Check for stuck meter; zero consumption for three consecutive Y
4 Irrigation Check for stuck meter; zero consumption for three consecutive Y
4 Irrigation Read Only Y
4 Irrigation Read Only Y
4 Irrigation Found on Left on Y
4 Irrigation Found on Left on Y
4 Irrigation Additional work required. Y
4 Irrigation Additional work required. Y
4 Irrigation Office review required. Y
4 Irrigation Office review required. Y
4 Irrigation WO001 Found service on. Y
4 Irrigation WO001 Found service on. Y
4 Irrigation WO0O01 Left service on. Y
4 Irrigation WO0O01 Left service on. Y
4 Irrigation JR 10/3 NO ACTION REQUIRED BY THE REGIONAL BOC. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
790017 200 S Front St SPKLR #2 20081007 4 Irrigation Zero usage okay 1848263 |JR 10/3 NO ACTION REQUIRED BY THE REGIONAL BOC. Y
4 Irrigation bills. Y
4 Irrigation bills. Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation WO001 Meter reading: 9. Y
4 Irrigation WO001 Meter reading: 9. Y
4 Irrigation CONSTRUCTION COMPANY WHILE THEY WHERE BUILDING THE NEW CASINO. Y
4 Irrigation CONSTRUCTION COMPANY WHILE THEY WHERE BUILDING THE NEW CASINO. Y
4 Irrigation METER SHOULD PROBABLY BE REMOVED. Y
4 Irrigation METER SHOULD PROBABLY BE REMOVED. Y
‘ 4 Irrigation "‘THIS METER IS NOT BEING USED ERVI
4 Irrigation "THIS METER IS NOT BEING USED ERVI(
120081107 5 lrrigation o
5 Irrigation
120081205 6 |Irrigation
6 Irrigation
120090108 7 lIrrigation
7 Irrigation
120090206 8 |Irrigation
8 Irrigation
20090306 9 Irrigation
9 Irrigation
790150 809 N Charles St #4 20081014 4 Order already issued 1858485 |3 months consecutive zero usage- check & read meter Y
4 3 months consecutive zero usage- check & read meter Y
4 WO001 Meter reading: 7. Y
4 WO001 Meter reading: 7. Y
4 meter is ok. the apartment was under renovations. Y
4 meter is ok. the apartment was under renovations. Y
4 Read Only Y
4 Read Only Y
4 Movement on meter Y
4 Movement on meter Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
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Account
Number Service Address
790150 809 N Charles St #4

Current
Read
Date
20081014

Consec.
Zero
Counter

4

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Order already issued

Zero
Service
Order No.
1858485

Service Order Comments/Field Investigation

WO0O0L1 Left service on.

S/O

=3
o

WO0O01 Left service on.

* |s apartment vacant

?2?7*

* |s apartment vacant

?2?7*

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

120081114

3 months consecutive zero usage- check & read meter

3 months consecutive zero usage- check & read meter

WO001 Meter reading: 7.
WO001 Meter reading: 7.

meter is ok. the apartment was under renovations.

meter is ok. the apartment was under renovations.

Read Only

Read Only

Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

* s apartment vacant ??*

* s apartment vacant ??*

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order
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Movement on meter

Movement on meter

WO001 Found service on.
‘ WO001 Found service on.
WO0O01 Left service on.
‘ WO0O0L1 Left service on.
‘ see if property vacant
see if property vacant
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

790150 809 N Charles St #4 20081114 5 Order already issued 1858485 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

790226 2421 Delmar Ave 20081023 4 Vacant Issued EST/ZERO Svc Order 1895906 |4 months consecutive zero usage- Y

4 Vacant 4 months consecutive zero usage- Y

4 Vacant ** Credit Union took over July 1st- ate they open?? Check Meter* Y

4 Vacant ** Credit Union took over July 1st- ate they open?? Check Meter* Y

4 Vacant CS; HOUSE FOR SALE; R-0625....DC11/19 Y

4 Vacant CS; HOUSE FOR SALE; R-0625....DC11/19 Y

20081124 5 Vacant Zero usage okay 4 months consecutive zero usage- Y

5 Vacant 4 months consecutive zero usage- Y

5 Vacant ** Credit Union took over July 1st- ate they open?? Check Meter* Y

5 Vacant ** Credit Union took over July 1st- ate they open?? Check Meter* Y

5 Vacant CS; HOUSE FOR SALE; R-0625....DC11/19 Y

5 Vacant CS; HOUSE FOR SALE; R-0625....DC11/19 Y

790236 2523 Eastview Dr #A 20081013 4 Order already issued 1857670 |3 months consecutive zero usage- check & read meter Y

4 3 months consecutive zero usage- check & read meter Y

4 Read Only Y

4 Read Only Y

4 Y

4 Y

4 Y

4 Y

4 Y

4 Y

4 Y

4 Y

4 Y

4 Y

4 Y

4 Y

4 Y

4 Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
790236 2523 Eastview Dr #A 20081013 4 Order already issued 1857670 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 1138. Y
4 WO001 Meter reading: 1138. Y
790331 1308 Dunbar Ct SPKLR 20090210 3 Irrigation 0
3 Irrigation
20090310 4 Irrigation
4 Irrigation
79037 3029 Lincoln Ave 20081103 3 Vacant 0
' 3 Vacant
120081201 4 \Vacant
4 Vacant
‘ 20090102 5 Vacant Issued EST/ZERO Svc Order 1955395 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 45. Y
‘ 5 Vacant 'W001 Meter reading: 45. Y
5 Vacant broke coupling meter regestered meter ok Y
‘ 5 Vacant broke coupling meter regestered meter ok Y
5 Vacant Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant Read Only Y
5 Vacant Read Only Y
5 Vacant ‘ WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant ‘ WO0O0L1 Left service on. Y
5 Vacant ‘ WO0O01 Left service on. Y
20090202 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 45. Y
6 Vacant WO001 Meter reading: 45. Y
6 Vacant broke coupling meter regestered meter ok Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
79037 3029 Lincoln Ave 20090202 6 Vacant Zero usage okay 1955395 |broke coupling meter regestered meter ok Y
6 Vacant Found on Left on Y
6 Vacant Found on Left on Y
6 Vacant Read Only Y
6 Vacant Read Only Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O0L1 Left service on. Y
6 Vacant WO0O01 Left service on. Y
120090302 7 Vacant 0
7 Vacant
790378 1853 Edwardsville Rd ‘ 20081015 3 0
3
790385 1301 First St ‘ 20081015 3 0
3
20081114 4
4
20081215 5 Zero usage okay 1715493 |High Bill - current 5/15 read 400 previous 4/18 read 293 Please v Y
5 High Bill - current 5/15 read 400 previous 4/18 read 293 Please v Y
5 erify correct read Y
5 erify correct read Y
5 'W001 Meter reading: 444. Y
5 WO001 Meter reading: 444. Y
5 verified reading Y
5 verified reading Y
5 Verified read and meter OK Y
5 Verified read and meter OK Y
5 Read Only Y
‘ 5 Read Only Y
20090119 6 0
| 6 |
\ 20090216 | 7 \
7
20090316 8
8
790421 |18 Patricia Ln 20080925 3 Vacant Issued EST/ZERO Svc Order ‘ 1866046 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
790421 18 Patricia Ln 20080925 3 Vacant Issued EST/ZERO Svc Order 1866046 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant "TND------ House for sale acant
3 Vacant "TND------ House for sale acant
20081024 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Read Only Y
4 Vacant Read Only Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0OL1 Left service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant "TND------ House for sale acant
4 Vacant "TND------ House for sale acant
20081125 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 0. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
790421 18 Patricia Ln 20081125 5 Vacant Zero usage okay 1866046 |WO001 Meter reading: O. Y
Vacant Read Only Y
Vacant Read Only Y
Vacant Found on Left on Y
Vacant Found on Left on Y
Vacant WO001 Found service on. Y
Vacant WO001 Found service on. Y
Vacant WO0O0L1 Left service on. Y
Vacant WO0O01 Left service on. Y
Vacant "TND------ House for sale acant
Vacant "TND------ House for sale acant
790469 1002 Thoroughbred Ct SPKLR 20090123 Irrigation 0
Irrigation
20090220 Irrigation
Irrigation
20090324 Irrigation
Irrigation
790536 2615 E 25th St 20080926 Issued EST/ZERO Svc Order 1869224 |4 months consecutive zero usage-check & read meter

4 months consecutive zero usage-check & read meter
WO001 Found service off.

WO001 Found service off.

'WO001 Left service off.

WO0O0L1 Left service off.

see if property vacant or for sale

see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
‘ Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
‘ Rescheduled Reason: FRCC - Reschedule Expired Order

‘ Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 572.

WO001 Meter reading: 572.

water is off
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water is off
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

790536 2615 E 25th St 20081027 4 Order already issued 1869224 |4 months consecutive zero usage-check & read meter

4 months consecutive zero usage-check & read meter

WO001 Found service off.

WO001 Found service off.

WO0O01 Left service off.

WO0O0L1 Left service off.

see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 572.

WO001 Meter reading: 572.

water is off
water is off

< < <|<|<|<|<|<|<|<|<< < < <|<|</<|[<|<|< <

790563 505 Ardmore Dr

20081107

0

‘ 20081208 Issued EST/ZERO Svc Order ‘ 1934630 ‘Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO0O01 Left service off.

WO0O0L1 Left service off.

bills.

bills.

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

4/15/2009

BN N N N I S Y N B N B S N e N S N I S S I S ¥ I I SNt S N L S N B S B N B SN Y S B N B N N I Y NS

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 63.
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