Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
71725 1400 Missouri Ave B24-C 20081209 5 Vacant Issued EST/ZERO Svc Order 1935977 |bills.
5 Vacant bills.
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20090112 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
6 Vacant Check for stuck meter; zero consumption for three consecutive
6 Vacant bills.
6 Vacant bills.
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20090210 7 Vacant Check for stuck meter; zero consumption for three consecutive
7 Vacant Check for stuck meter; zero consumption for three consecutive
7 Vacant bills.
7 Vacant bills.
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20090310 8 Vacant Check for stuck meter; zero consumption for three consecutive
8 Vacant Check for stuck meter; zero consumption for three consecutive
8 Vacant bills.
8 Vacant bills.
‘ 8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
71725 1400 Missouri Ave B24-C 20090310 8 Vacant Order already issued 1935977 |Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
71729 1500 Division Ave B23-D 20081112 3 Vacant Issued EST/ZERO Svc Order 1914033 |Check for stuck meter; zero consumption for three consecutive
3 Vacant Check for stuck meter; zero consumption for three consecutive
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant bills.
3 Vacant bills.
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
3 Vacant Rescheduled Notes: jlw
3 Vacant Rescheduled Notes: jlw
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20081209 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
4 Vacant Check for stuck meter; zero consumption for three consecutive
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
71729 1500 Division Ave B23-D 20081209 4 Vacant Order already issued 1914033 |Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant bills.
4 Vacant bills.
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
4 Vacant Rescheduled Notes: jlw
4 Vacant Rescheduled Notes: jlw
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20090112 5 Vacant Check for stuck meter; zero consumption for three consecutive
5 Vacant Check for stuck meter; zero consumption for three consecutive
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
71729 1500 Division Ave B23-D 20090112 5 Vacant Order already issued 1914033 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant bills.
5 Vacant bills.
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
5 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
5 Vacant Rescheduled Notes: jlw
5 Vacant Rescheduled Notes: jlw
‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
71741 223 S Main St 20081007 3 WAREHOUSE/STORAGE 0
' 3 |WAREHOUSE/STORAGE
20081107 4 WAREHOUSE/STORAGE
4 WAREHOUSE/STORAGE
20081205 5 WAREHOUSE/STORAGE Zero usage okay 1794335 |7/25/08 AG/JS Removed meter r-2626 - Set meter 085965646T r-0000 Y
5 WAREHOUSE/STORAGE 7/25/08 AG/JS Removed meter r-2626 - Set meter 085965646T r-0000 Y
5 WAREHOUSE/STORAGE RF# 1491045484 - BKL 7/28 Y
5 WAREHOUSE/STORAGE RF# 1491045484 - BKL 7/28 Y
20090108 6 WAREHOUSE/STORAGE 0
6 WAREHOUSE/STORAGE
‘ 20090206 7 WAREHOUSE/STORAGE
7 WAREHOUSE/STORAGE
‘ 20090306 8 WAREHOUSE/STORAGE
8 WAREHOUSE/STORAGE
717678 2123 Ohio Ave 20081120 3 Order already issued 1921868 |Customer requests service to be discontinued(closed) and a final Y
3 Customer requests service to be discontinued(closed) and a final Y
3 bill issued. Y
3 bill issued. Y
3 Turn water off. Y
3 Turn water off. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
717678 2123 Ohio Ave 20081120 Order already issued 1921868 |WO001 Meter reading: 0.
WO001 Meter reading: 0.

w
s
o

water is off found off left off

water is off found off left off

WO001 Found service off.

WO001 Found service off.

WO0O0L1 Left service off.
WO0O0L1 Left service off.

717844 2000 E C St 20081015 Order already issued 1828696 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Meter reading: 195.
WO001 Meter reading: 195.

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.
WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

20081117 Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Meter reading: 195.

WO001 Meter reading: 195.
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Read Only
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Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
717844 2000 E C St 20081117 9 Order already issued 1828696 Read Only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

<|<<l< < <|<|</<|<|<|<|</I<]|< <|<|</<|<|<|</</<|< << <|<|<|<|<|<]|< <
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717877 8939 Bevo Ct LOT5 #1 ‘ 20090108 Vacant Issued EST/ZERO Svc Order 1963961 |Check for stuck meter; zero consumption for three consecutive
Vacant Check for stuck meter; zero consumption for three consecutive
Vacant bills.
‘ Vacant bills.
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant WO001 Meter reading: 372.
Vacant WO001 Meter reading: 372.
Vacant Ran water Mtr OK Read only
Vacant Ran water Mtr OK Read only
Vacant WO001 Found service on.
Vacant WO001 Found service on.
Vacant WO0O0L1 Left service on.
Vacant WO0O01 Left service on.
20090206 Vacant 0
Vacant
20090306 Vacant Zero usage okay 1963961 |Check for stuck meter; zero consumption for three consecutive Y
Vacant Check for stuck meter; zero consumption for three consecutive Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

717877 8939 Bevo Ct LOT5 #1 20090306 5 Vacant Zero usage okay 1963961 bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 372. Y

5 Vacant WO001 Meter reading: 372. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WOO01 Left service on. Y

5 Vacant WO0O0L1 Left service on. Y

717883 8939 Bevo Ct LOT5 #2 20090108 3 Vacant Issued EST/ZERO Svc Order 1963965 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 117. Y

3 Vacant WO001 Meter reading: 117. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

‘ 3 Vacant WO0O0L1 Left service off. Y
3 Vacant WO0O0L1 Left service off. Y

20090206 4  \Vacant 0
4 Vacant

20090306 5 Vacant Zero usage okay ‘ 1963965 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 117. Y

5 Vacant WO001 Meter reading: 117. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant WO001 Found service on. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
717883 8939 Bevo Ct LOT5 #2 20090306 5 Vacant Zero usage okay ‘ 1963965 ‘WOOl Found service on. Y
5 Vacant WO0O1 Left service off. Y
5 Vacant WO0O01 Left service off. Y
717898 505 Springwood Dr SPKLR 20090121 3 Irrigation ‘ 0 ‘
3 Irrigation
120090218 4 |Irrigation
4 Irrigation ‘ ‘
120090319 5 |rrigation
5 Irrigation ‘ ‘
718034 3617 Wood Duck Dr SPKLR ‘ 20090112 3 Irrigation ‘ 0 ‘
3 Irrigation
120090210 4 |Irrigation
4 Irrigation
120090310 5 Irrigation
5 Irrigation
71846 4246 Bond Ave ‘ 20081013 4 Vacant 0
4 Vacant
120081114 5 \Vacant
5 Vacant
718973 720 N 71st St 20081218 3 Vacant Zero usage okay 1879146 RF# 1480675688 AMF/DIST 10/13 Y
3 Vacant RF# 1480675688 AMF/DIST 10/13 Y
3 Vacant "10/11/08 LP - OUT R-328 B653!
3 Vacant "10/11/08 LP - OUT R-328 B653!
719059 117 Wild Rose Dr SPKLR 20090212 3 Irrigation 0
3 Irrigation
20090313 4 Irrigation
4 Irrigation
719341 801 N 74th St 20090219 3 Non-Res - Seasonal Zero usage okay 1958896 |Install reading device. Y
3 Non-Res - Seasonal Install reading device. Y
3 Non-Res - Seasonal WO001 Found service on. Y
3 Non-Res - Seasonal WO001 Found service on. Y
3 Non-Res - Seasonal WO0O0L1 Left service on. Y
3 Non-Res - Seasonal WO0O01 Left service on. Y
3 Non-Res - Seasonal customer states he needs call ahead - we show meter is in pit - h Y
3 Non-Res - Seasonal customer states he needs call ahead - we show meter is in pit - h Y
3 Non-Res - Seasonal e wants remote read installed - is meter not accessible? he does Y
3 Non-Res - Seasonal e wants remote read installed - is meter not accessible? he does Y
3 Non-Res - Seasonal n't know how we got the last read Y
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Account
Number Service Address
719341 801 N 74th St

Current
Read
Date
20090219

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Non-Res - Seasonal

Non-Res - Seasonal

Office Action/Comment

Zero usage okay

Zero
Service
Order No.
1958896

Service Order Comments/Field Investigation

n't know how we got the last read

S/O

=3
o

he will be at property please call ahed

Non-Res - Seasonal

he will be at property please call ahed

Non-Res - Seasonal

WO001 Meter reading: 122.

Non-Res - Seasonal

WO001 Meter reading: 122.

Non-Res - Seasonal

installed new external antenna

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal
Non-Res - Seasonal
Non-Res - Seasonal

20090319

Non-Res - Seasonal

Non-Res - Seasonal

installed new external antenna

Found on Left on

Found on Left on
Installed Radio Reading Device
Installed Radio Reading Device

< < << <|=<|<|<|<|< <

719557 419 Scheel St

20081119

Issued EST/ZERO Svc Order

1920369

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.
bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 521.

WO001 Meter reading: 521.

meter is ok. A new tenant moved in a couple of weeks ago.

meter is ok. A new tenant moved in a couple of weeks ago.
Movement on meter

Movement on meter

Read Only

Read Only

20081218

Order already issued

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

4/15/2009
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WO001 Found service on.

WO001 Found service on.
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Account
Number Service Address
719557 419 Scheel St

Current
Read
Date
20081218

Consec.
Zero
Counter

4

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Order already issued

Zero
Service
Order No.

1920369

WO0O0L1 Left service on.

Service Order Comments/Field Investigation

S/O

=3
o

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
WO001 Meter reading: 521.

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

WO001 Meter reading: 521.

meter is ok. A new tenant moved in a couple of weeks ago.

meter is ok. A new tenant moved in a couple of weeks ago.

Movement on meter

Movement on meter

Read Only

Read Only

120090121

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading: 521.

WO001 Meter reading: 521.

meter is ok. A new tenant moved in a couple of weeks ago.

meter is ok. A new tenant moved in a couple of weeks ago.

4/15/2009
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Movement on meter

Movement on meter

Read Only
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
719557 419 Scheel St 20090121 5 Order already issued 1920369 |Read Only
20090218 Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 521.

WO001 Meter reading: 521.

meter is ok. A new tenant moved in a couple of weeks ago.

meter is ok. A new tenant moved in a couple of weeks ago.

Movement on meter
Movement on meter

<< < < <|<|</<|<|</</</< < <|</<|<|<|<|<|< <
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Read Only
Read Only
720165 3411 Whistling Cove SPKLR 20090210 Irrigation 0
' Irrigation
20090310 Irrigation
Irrigation
720204 3318 Franklin Ave 20081006 Vacant Zero usage okay 1814747 |3 months consecutive estimates- gain access to blocked meter Y
Vacant 3 months consecutive estimates- gain access to blocked meter Y
Vacant and read. Y
Vacant and read. Y
Vacant WO001 Meter reading: 1. Y
Vacant WO001 Meter reading: 1. Y
Vacant Pulled Reading - OK Y
Vacant Pulled Reading - OK Y
Vacant Read Only Y
Vacant Read Only Y
Vacant SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 8/14 Y
Vacant SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 8/14 Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
720235 1829 Carrington Way 20090223 3 Vacant Issued EST/ZERO Svc Order 2004197 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 87. Y
3 Vacant WO001 Meter reading: 87. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant On at valve in pit Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant "TND------ House for sale 5 vac
3 Vacant "TND------ House for sale 5 vac
20090324 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 87. Y
4 Vacant WO001 Meter reading: 87. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant "TND------ House for sale 5 vac
4 Vacant "TND------ House for sale 5 vac
720245 1901 Ridge Ave 20090309 3 0
' 3
72058 4928 Converse Ave 20081013 6 Vacant 0
6 Vacant
20081114 7 Vacant
7 Vacant
20081211 8 Vacant Issued EST/ZERO Svc Order 1938372 |Check for stuck meter; zero consumption for three consecutive C
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation

72058 4928 Converse Ave 20081211 Vacant Issued EST/ZERO Svc Order 1938372 |Check for stuck meter; zero consumption for three consecutive
Vacant bills.

[ee)
s
o

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant X

Vacant X

721206 5000 Bristol Hill Dr 20090310 Issued EST/ZERO Svc Order 2021644 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 592.

WO001 Meter reading: 592.

new home--vacant

new home--vacant

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

72167 45 Jarvis PI 20081013 Order already issued 1853328 |3 months consecutive zero usage- check & read meter

3 months consecutive zero usage- check & read meter

see if property vacant or for sale
see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 4.
WO001 Meter reading: 4.

4/15/2009 Page 1613 of 2358

< <i<|<</<<<< <|<x/<<|<|<|<|<< << < <|</</<|<|0j0ojo00oolo|oolojooo

BRI POV W W W W W WWWWWWWW WO L0 0 0 00| 00 00 0 L o




Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
72167 45 Jarvis PI 20081013 4 Order already issued 1853328 |Ran water Mtr OK Read only Y
4 Ran water Mtr OK Read only Y
4 Found on Left on Y
4 Found on Left on Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WO0O01 Left service on. Y
4 WO0O0L1 Left service on. Y
721681 109 Williamsburg Dr SPKLR 20081209 3 Irrigation 0
3 Irrigation
20090112 4 Irrigation
4 Irrigation
20090210 5 Irrigation
5 Irrigation
20090310 6 Irrigation
6 Irrigation
721776 519 N 13th St 20081008 18 |Vacant Zero usage okay 1510169 |Check for stuck meter; zero consumption for three consecutive Y
18 |Vacant Check for stuck meter; zero consumption for three consecutive Y
18 |Vacant bills. Y
18  Vacant bills. Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 18 |Vacant 'Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant WO001 Meter reading: 0. Y
‘ 18 |Vacant WO001 Meter reading: 0. Y
18 Vacant UNABLE TO DETERMIN IF PROPERTY IS VACANT. Y
18 Vacant UNABLE TO DETERMIN IF PROPERTY IS VACANT. Y
18  Vacant Found on Left on Y
18 Vacant Found on Left on Y
18 |Vacant Ran water Mtr OK Read only Y
18 |Vacant Ran water Mtr OK Read only Y
20081110 19 |Vacant 0
19 |Vacant
20081208 20 Vacant
20 Vacant
722445 208 Clara St 20081022 8 Vacant Zero usage okay ‘ 1602505 |[Emergency Turn off. Shut off due to leak. Valve inside home Y
' 8 Vacant Emergency Turn off. Shut off due to leak. Valve inside home Y
8 Vacant is inoperable . Water causing damage to house and neighbors propt Y
8 Vacant is inoperable . Water causing damage to house and neighbors propt Y
8 Vacant ery customer can be contacted at 618-447-7684 Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
722445 208 Clara St 20081022 Vacant Zero usage okay 1602505 |ery customer can be contacted at 618-447-7684
Vacant WO001 Meter reading: 566.

Vacant WO001 Meter reading: 566.

Vacant Turned off for repairs

Vacant Turned off for repairs

Vacant Read Only

Vacant Read Only

Vacant "TND------ Leak under trailer or ha
Vacant "TND------ Leak under trailer or ha
Issued EST/ZERO Svc Order 1939316 |Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
WO001 Found service off.

WO001 Found service off.

WO0O01 Left service off.

WOO01 Left service off.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 161.

WO001 Meter reading: 161.

Read Only

Read Only

Vacant Issued EST/ZERO Svc Order 1885507 |Check for stuck meter; zero consumption for three consecutive
Vacant Check for stuck meter; zero consumption for three consecutive
Vacant bills.

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant WO001 Meter reading: 0.

Vacant WO001 Meter reading: 0.
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
72268 4137 Bond Ave 20081014 15 Vacant Issued EST/ZERO Svc Order 1885507 BROKE COUPLING METER OK Y
15 Vacant BROKE COUPLING METER OK Y
15 Vacant Other Y
15 Vacant Other Y
15 |Vacant Read Only Y
15  Vacant Read Only Y
15  Vacant WO001 Found service on. Y
15 Vacant WO001 Found service on. Y
15 |Vacant WO0O01 Left service on. Y
15 |Vacant WO0O01 Left service on. Y
20081117 16  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
16  |Vacant Check for stuck meter; zero consumption for three consecutive Y
16  |Vacant bills. Y
16  Vacant bills. Y
16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant WO001 Meter reading: 0. Y
16  |Vacant WO001 Meter reading: 0. Y
16  Vacant BROKE COUPLING METER OK Y
16  Vacant BROKE COUPLING METER OK Y
16 Vacant Other Y
16 Vacant Other Y
16  Vacant Read Only Y
16  Vacant Read Only Y
16 Vacant WO001 Found service on. Y
16  |Vacant WO001 Found service on. Y
16  Vacant WOO01 Left service on. Y
16  Vacant WOO01 Left service on. Y
20081212 17 Vacant 0
17 Vacant
20090115 18  Vacant
18  Vacant
120090213 19 Vacant
19 Vacant
120090313 20 \Vacant
20  Vacant
722787 2230 Rockwood Dr 20090112 3 Issued EST/ZERO Svc Order 1963831 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Found service off. Y
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Current
Account Read
Number Service Address Date
722787 2230 Rockwood Dr 20090112

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Office Action/Comment
Issued EST/ZERO Svc Order

Premises Comment

Zero
Service
Order No.
1963831

Service Order Comments/Field Investigation
WO001 Found service off.

S/O

=3
o

WO0O0L1 Left service off.

WO0O0L1 Left service off.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 1303.

WO001 Meter reading: 1303.

Read Only

Read Only

Repaired / Rewired Touchpad

Repaired / Rewired Touchpad

20090210

Order already issued

Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
WO001 Found service off.

WO001 Found service off.

WO0O0L1 Left service off.

WO0O01 Left service off.

bills.

bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 1303.

4/15/2009
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Read Only
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
722787 2230 Rockwood Dr 20090210 4 Order already issued 1963831 |Repaired / Rewired Touchpad Y
4 Repaired / Rewired Touchpad Y
20090310 5 Check for stuck meter; zero consumption for three consecutive Y
5 Check for stuck meter; zero consumption for three consecutive Y
5 WO001 Found service off. Y
5 WO001 Found service off. Y
5 WO0O1 Left service off. Y
5 WO0O01 Left service off. Y
5 bills. Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 1303. Y
5 WO001 Meter reading: 1303. Y
5 Read Only Y
5 Read Only Y
5 Repaired / Rewired Touchpad Y
5 Repaired / Rewired Touchpad Y
722807 45 Berrywood Dr 20090324 10 Landlord/Tenant 0
10 Landlord/Tenant
20081023 5 Landlord/Tenant
5 Landlord/Tenant
20081124 6 Landlord/Tenant
6 Landlord/Tenant
‘ 20081229 7 Landlord/Tenant
7 Landlord/Tenant
120090126 8 Landlord/Tenant
8 Landlord/Tenant
20090223 9 Landlord/Tenant
9 Landlord/Tenant
722878 1907 Hawksbill Dr SPKLR 20090127 3 Irrigation 0
3 Irrigation
723387 2306 Parkland Blvd SPKLR 20090112 3 Irrigation 0
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
723387 2306 Parkland Blvd SPKLR 20090112 3 Irrigation 0
20090210 4 Irrigation
4 Irrigation
20090310 5 Irrigation
5 Irrigation
723515 8th & Washingto 20090202 3 Non-Res - Seasonal 0
3 Non-Res - Seasonal
‘ 20090302 4 Non-Res - Seasonal
4 Non-Res - Seasonal
723608 612 W Monroe St ‘ 20081230 3 Vacant Issued EST/ZERO Svc Order 1953348 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 452. Y
3 Vacant WO001 Meter reading: 452. Y
3 Vacant TND Y
3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
‘ 3 Vacant 'W001 Found service on. Y
3 Vacant WO001 Found service on. Y
‘ 3 Vacant WOO01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
‘ 20090127 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant ‘ bills. Y
4 Vacant WO001 Meter reading: 452. Y
4 Vacant ‘ WO001 Meter reading: 452. Y
4 |Vacant ‘ TND Y
4 Vacant TND Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
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Non-Res - Seasonal

Check for stuck meter; zero consumption for three consecutive

Non-Res - Seasonal

Non-Res - Seasonal

bills.

bills.

Non-Res - Seasonal

Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal

Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal

Rescheduled Reason: FRCC - Reschedule Expired Order

Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

723608 612 W Monroe St 20090127 4 Vacant Zero usage okay ‘ 1953348 ‘WOOl Left service on. Y

4 Vacant WO0O01 Left service on. Y

723728 1837 Lebanon Ave POOL 20081211 3 Non-Res - Seasonal Issued EST/ZERO Svc Order ‘ 1939301 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Non-Res - Seasonal Check for stuck meter; zero consumption for three consecutive Y

3 Non-Res - Seasonal bills. Y

3 Non-Res - Seasonal bills. Y

3 Non-Res - Seasonal ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Non-Res - Seasonal WO001 Meter reading: 292. Y

3 Non-Res - Seasonal WO001 Meter reading: 292. Y

3 Non-Res - Seasonal SWIMMING POOL Y

3 Non-Res - Seasonal SWIMMING POOL Y

3 Non-Res - Seasonal Read Only Y

3 Non-Res - Seasonal Read Only Y

20090114 4 Non-Res - Seasonal Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Non-Res - Seasonal Check for stuck meter; zero consumption for three consecutive Y

4 Non-Res - Seasonal bills. Y

4 Non-Res - Seasonal bills. Y

4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Non-Res - Seasonal WO001 Meter reading: 292. Y

4 Non-Res - Seasonal WO001 Meter reading: 292. Y

4 Non-Res - Seasonal SWIMMING POOL Y

4 Non-Res - Seasonal SWIMMING POOL Y

4 Non-Res - Seasonal Read Only Y

4 Non-Res - Seasonal Read Only Y

20090212 5 Non-Res - Seasonal Check for stuck meter; zero consumption for three consecutive Y
5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

4/15/2009
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Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 292.
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
723728 1837 Lebanon Ave POOL 20090212 5 Non-Res - Seasonal Order already issued 1939301 |WO001 Meter reading: 292. Y
5 Non-Res - Seasonal SWIMMING POOL Y
5 Non-Res - Seasonal SWIMMING POOL Y
5 Non-Res - Seasonal Read Only Y
5 Non-Res - Seasonal Read Only Y
20090312 6 Non-Res - Seasonal Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Non-Res - Seasonal Check for stuck meter; zero consumption for three consecutive Y
6 Non-Res - Seasonal bills. Y
6 Non-Res - Seasonal bills. Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal WO001 Meter reading: 292. Y
6 Non-Res - Seasonal WO001 Meter reading: 292. Y
\ 6  Non-Res - Seasonal SWIMMING POOL Y
6 Non-Res - Seasonal SWIMMING POOL Y
6 Non-Res - Seasonal Read Only Y
6 Non-Res - Seasonal Read Only Y
72381 4200 Walnut Ave PMP #STATION 20081013 4 WAREHOUSE/STORAGE 0
' 4 \WAREHOUSE/STORAGE
20081114 5 WAREHOUSE/STORAGE
5 WAREHOUSE/STORAGE
20081211 6 WAREHOUSE/STORAGE
6 WAREHOUSE/STORAGE
20090114 7 WAREHOUSE/STORAGE
7 WAREHOUSE/STORAGE
20090212 8 WAREHOUSE/STORAGE
8 WAREHOUSE/STORAGE
‘ 20090312 9 WAREHOUSE/STORAGE
9 WAREHOUSE/STORAGE
723893 35 Dale Allen Dr ‘ 20090325 3 Issued EST/ZERO Svc Order 2036716 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 28. Y
3 WO001 Meter reading: 28. Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
723893 35 Dale Allen Dr 20090325 3 Issued EST/ZERO Svc Order 2036716 |not stuck Y
3 not stuck Y
3 Read Only Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O1 Left service on. Y
3 WO0O01 Left service on. Y
723916 2301 Parkland Blvd SPKLR 20081209 3 Irrigation 0
3 Irrigation
20090112 4 Irrigation
4 Irrigation
20090210 5 Irrigation
5 Irrigation
20090310 6 Irrigation
6 Irrigation
724191 Crossroad Wedge 20081202 10 Other - add'l comment req'd Zero usage okay 1705563 |consecutive zero usage- check & rread meter Y
10 Other - add'l comment req'd consecutive zero usage- check & rread meter Y
10  |Other - add'l comment req'd * |s this a business and is it still open ?? * Y
10 Other - add'l comment req'd * |s this a business and is it still open ?? * Y
10 Other - add'l comment req'd WO001 Meter reading: 9. Y
‘ 10  |Other - add'l comment req'd 'W001 Meter reading: 9. Y
10 Other - add'l comment req'd Instructions say For Janitors Closet Y
‘ 10 Other - add'l comment req'd Instructions say For Janitors Closet Y
10 Other - add'l comment req'd Found off Left off Y
10 Other - add'l comment req'd Found off Left off Y
‘ 20090106 11 Other - add'l comment req'd 0 ‘
11 Other - add'l comment req'd
‘ 20090204 12 Other - add'l comment req'd ‘
12 Other - add'l comment req'd
20090306 13 Other - add'l comment req'd Zero usage okay 1705563 |consecutive zero usage- check & rread meter Y
13 |Other - add'l comment req'd consecutive zero usage- check & rread meter Y
13 Other - add'l comment req'd * |s this a business and is it still open ?? * Y
13 Other - add'l comment req'd * |s this a business and is it still open ?? * Y
13 |Other - add'l comment req'd WO001 Meter reading: 9. Y
13 |Other - add'l comment req'd WO001 Meter reading: 9. Y
13 Other - add'l comment req'd Instructions say For Janitors Closet Y
13 Other - add'l comment req'd Instructions say For Janitors Closet Y
13 Other - add'l comment req'd Found off Left off Y
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4/15/2009

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

724191 Crossroad Wedge 20090306 13 Other - add'l comment req'd Zero usage okay 1705563 |Found off Left off Y

20081002 8 Other - add'l comment req'd consecutive zero usage- check & rread meter Y

8 Other - add'l comment req'd consecutive zero usage- check & rread meter Y

8 Other - add'l comment req'd * |s this a business and is it still open ?? * Y

8 Other - add'l comment req'd * |s this a business and is it still open ?? * Y

8 Other - add'l comment req'd WO001 Meter reading: 9. Y

8 Other - add'l comment req'd WO001 Meter reading: 9. Y

8 Other - add'l comment req'd Instructions say For Janitors Closet Y

8 Other - add'l comment req'd Instructions say For Janitors Closet Y

8 Other - add'l comment req'd Found off Left off Y

8 Other - add'l comment req'd Found off Left off Y

20081104 9 Other - add'l comment req'd consecutive zero usage- check & rread meter Y

9 Other - add'l comment req'd consecutive zero usage- check & rread meter Y

9 Other - add'l comment req'd * |s this a business and is it still open ?? * Y

9 Other - add'l comment req'd * |s this a business and is it still open ?? * Y

9 Other - add'l comment req'd WO001 Meter reading: 9. Y

9 Other - add'l comment req'd WO001 Meter reading: 9. Y

9 Other - add'l comment req'd Instructions say For Janitors Closet Y

9 Other - add'l comment req'd Instructions say For Janitors Closet Y

9 Other - add'l comment req'd Found off Left off Y

9 Other - add'l comment req'd Found off Left off Y

724195 9 Crossroads Plz ‘ 20081002 7 Vacant Zero usage okay consecutive zero usage- check & read meter Y

7 Vacant consecutive zero usage- check & read meter Y

7 Vacant see if property vacant or for sale Y

‘ 7 Vacant see if property vacant or for sale Y

7 Vacant WO001 Meter reading: 303. Y

7 Vacant WO001 Meter reading: 303. Y

7 Vacant Looks Vacant Y

7 Vacant Looks Vacant Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Ran water Mtr OK Read only Y

20081104 8 Vacant consecutive zero usage- check & read meter Y

8 Vacant consecutive zero usage- check & read meter Y

8 Vacant see if property vacant or for sale Y

8 Vacant see if property vacant or for sale Y

8 Vacant WO001 Meter reading: 303. Y

8 Vacant WO001 Meter reading: 303. Y

8 Vacant Looks Vacant Y

8 Vacant Looks Vacant Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
724195 9 Crossroads Plz 20081104 8 Vacant Zero usage okay 1739402 |Ran water Mtr OK Read only Y
8 Vacant Ran water Mtr OK Read only Y
20081202 9 Vacant consecutive zero usage- check & read meter Y
9 Vacant consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant see if property vacant or for sale Y
9 Vacant WO001 Meter reading: 303. Y
9 Vacant WO001 Meter reading: 303. Y
9 Vacant Looks Vacant Y
9 Vacant Looks Vacant Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Ran water Mtr OK Read only Y
724298 133 Bobbie Dr 20081013 17 WAREHOUSE/STORAGE Zero usage okay 1823522 |Check for stuck meter; zero consumption for 16 consecutive Y
17 WAREHOUSE/STORAGE Check for stuck meter; zero consumption for 16 consecutive Y
17 \WAREHOUSE/STORAGE bills. Y
17 \WAREHOUSE/STORAGE bills. Y
17 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 WAREHOUSE/STORAGE garage - minimal to no usage Y
17 WAREHOUSE/STORAGE garage - minimal to no usage Y
17 |WAREHOUSE/STORAGE METER READING: 601 Y
17 |WAREHOUSE/STORAGE METER READING: 601 Y
‘ 20081113 18 \WAREHOUSE/STORAGE 0

18 WAREHOUSE/STORAGE

‘ 20081211 19 WAREHOUSE/STORAGE

19 WAREHOUSE/STORAGE

20090114 20 'WAREHOUSE/STORAGE

20 WAREHOUSE/STORAGE

20090212 21 \WAREHOUSE/STORAGE

21 \WAREHOUSE/STORAGE

20090312 22 \WAREHOUSE/STORAGE

22 \WAREHOUSE/STORAGE
724636 47 Holly Dr 20081014 3 Vacant Zero usage okay 1867729 |Collect: $ 102.92 Total: $ 119.78 Y
3 Vacant Collect: $ 102.92 Total: $ 119.78 Y
3 Vacant WO001 Meter reading: 650. Y
3 Vacant WO001 Meter reading: 650. Y
3 Vacant there is a for rent sign in the window Y
3 Vacant there is a for rent sign in the window Y
3 Vacant Turned off at curbstop Y
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Current = Consec. Zero
Account Read Zero Service S/O
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724636 47 Holly Dr 20081014 Vacant Zero usage okay 1867729 |Turned off at curbstop
Vacant Found on Left off

w

Vacant Found on Left off

Vacant WO001 Found service on.

Vacant WO001 Found service on.

Vacant WO0O0L1 Left service off.

<|<|<|=<|=<|< <

Vacant WO0O0L1 Left service off.

724839 49 Ben Louis Dr #3 ‘ 20081024

725026 308 Biggs Dr #A ‘ 20081010 Issued EST/ZERO Svc Order 1882536 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

CANCELED - SORD NOT NEEDED.WATER WAS SHUT OFF  11/07/08
CANCELED - SORD NOT NEEDED.WATER WAS SHUT OFF  11/07/08
JR 12/9

JR 12/9

OO0 00000000 0no0

725108 4 Oak Pointe Ci SPKLR 20081106 Irrigation 0

Irrigation

20081205 Irrigation

Irrigation

20090108 Irrigation

Irrigation

725194 228 Lowell Ct 20090312 Issued EST/ZERO Svc Order 2024167 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 162.

WO001 Meter reading: 162.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

WO001 Found service on.

W W W W W W W wwWwwwaoa b B ww w owowww wwwwwowowlowowl wwwlwlw(w

< < |<|<|<|<|<]|< < <<=

WO001 Found service on.
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725194 228 Lowell Ct 20090312 3 Issued EST/ZERO Svc Order ‘ 2024167 ‘WOOl Left service on. Y
3 WO0O01 Left service on. Y
725611 1615 Clover Ridge LOT87 20081020 12  |Vacant 0
12 Vacant
120081119 13 \Vacant
13 Vacant
120081218 14  Vacant | \
14 Vacant
725854 600 Trendley Ave TEMP ‘ 20090306 3 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order ‘ 2018444 ‘Check for stuck meter; zero consumption for three consecutive
3 WAREHOUSE/STORAGE Check for stuck meter; zero consumption for three consecutive
3 WAREHOUSE/STORAGE bills.
3 WAREHOUSE/STORAGE bills.
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order
725929 2221 Benton St 2223 20081223 3 Vacant Issued EST/ZERO Svc Order 1949704 |4 months consecutive zero usage- check & read meter Y
3 Vacant 4 months consecutive zero usage- check & read meter Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant see if property vacant or for sale Y
3 Vacant see if property vacant or for sale Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 530. Y
3 Vacant WO001 Meter reading: 530. Y
3 Vacant property looks vacant Y
3 Vacant property looks vacant Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
‘ 20090127 4 Vacant Order already issued 4 months consecutive zero usage- check & read meter Y
4 Vacant 4 months consecutive zero usage- check & read meter Y
‘ 4 Vacant WO0O0L1 Left service on. Y
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725929 2221 Benton St 2223 20090127 4 Vacant Order already issued 1949704 |WO0O01 Left service on. Y

4 Vacant see if property vacant or for sale Y

4 Vacant see if property vacant or for sale Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 530. Y

4 Vacant WO001 Meter reading: 530. Y

4 Vacant property looks vacant Y

4 Vacant property looks vacant Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Read Only Y

4 Vacant Read Only Y

‘ 4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

‘ 20090225 5 Vacant Zero usage okay 4 months consecutive zero usage- check & read meter Y

5 Vacant 4 months consecutive zero usage- check & read meter Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant see if property vacant or for sale Y

5 Vacant see if property vacant or for sale Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 530. Y

5 Vacant WO001 Meter reading: 530. Y

5 Vacant property looks vacant Y

5 Vacant property looks vacant Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Read Only Y

5 Vacant Read Only Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

726341 21 Fullerton Ln 20081022 4 Order already issued 1863554 |Check for stuck meter; zero consumption for three consecutive Y

4 Check for stuck meter; zero consumption for three consecutive Y
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726341 21 Fullerton Ln 20081022 4 Order already issued 1863554 |bills.
bills.

=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 235.

WO001 Meter reading: 235.

TND

TND

Found off Left off
Found off Left off
WO001 Found service off.
WO001 Found service off.

WO0O01 Left service off.

<|<l<l< < < << <|</<|</</<

WO0O0L1 Left service off.

726356 3910 Franklin Ave 20090206 0

‘ 20090310 Issued EST/ZERO Svc Order ‘ 2021307 ‘4 months consecutive zero usage- check & read meter

4 months consecutive zero usage- check & read meter
see if property vacant or for sale

see if property vacant or for sale

WO001 Meter reading: 424.

WO001 Meter reading: 424.

Meter is OK - Not Stuck House is For Sale - Vacant

Meter is OK - Not Stuck House is For Sale - Vacant

Ran water Mtr OK Read only

Ran water Mtr OK Read only

726381 209 Weber St ‘ 20081218 Zero usage okay ‘ 1831251 ‘4 months- consecutive zero usage

4 months- consecutive zero usage
‘ ‘check & read meter: see if property vacant or for sale

check & read meter: see if property vacant or for sale
‘ Rescheduled Reason: FRCC - Reschedule Expired Order

‘ Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 89.
WO001 Meter reading: 89.

Meter is OK - Not Stuck

Meter is OK - Not Stuck

Ran water Mtr OK Read only

WWWW W Wwwwowwww|ldihidd A2 DIMDIMPPMWWIRIAM DA D DDA

<|<i<|<<<I<< < << <|</<|</</<<=<<<|<

Ran water Mtr OK Read only

726665 1906 Division Ave 20081209
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726665 1906 Division Ave 20081209 10 Vacant 0
20090112 11 Vacant
11 Vacant
20090210 12 Vacant
12 Vacant
20090310 13 Vacant
13 Vacant
120081009 8  \Vacant
8 Vacant
120081112 9 Vacant
9 Vacant
726984 1417 Wabash Ave ‘ 20090217 3 Vacant Issued EST/ZERO Svc Order 2000758 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 126. Y
3 Vacant WO001 Meter reading: 126. Y
3 Vacant meter is ok. Y
3 Vacant meter is ok. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O0L1 Left service on. Y
20090318 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 126. Y
4 Vacant WO001 Meter reading: 126. Y
4 Vacant meter is ok. Y
4 Vacant meter is ok. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O0L1 Left service on. Y
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727002 405 N 7th St 20090127 3 Vacant Issued EST/ZERO Svc Order 1982656 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 93. Y

3 Vacant WO001 Meter reading: 93. Y

3 Vacant TND------ House is vacant. Y

3 Vacant TND------ House is vacant. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant On at valve in pit Y

3 Vacant On at valve in pit Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0OL1 Left service on. Y

20090224 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 93. Y

4 Vacant WO001 Meter reading: 93. Y

4 Vacant TND------ House is vacant. Y

4 Vacant TND------ House is vacant. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant On at valve in pit Y

4 Vacant On at valve in pit Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WOO01 Left service on. Y

727006 212 N 44th St #9 20081202 3 Vacant Issued EST/ZERO Svc Order 1931649 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 7. Y
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727006 212 N 44th St #9 20081202 3 Vacant Issued EST/ZERO Svc Order 1931649 WO0O01 Meter reading: 7. Y
3 Vacant not stuck Y
3 Vacant not stuck Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant WO0O01 Left service on. Y
727074 3890 N lllinois St 20081222 3 |Vacant 0
3 Vacant
20090123 4 Vacant Zero usage okay ‘ 1833589 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 68. Y
4 Vacant WO001 Meter reading: 68. Y
4 Vacant TND------ Building vacant. Y
4 Vacant TND------ Building vacant. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
‘ 4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
120090220 5 \Vacant 0
5 Vacant
120090323 6 Vacant
6 Vacant
727605 4364 Elliot 20081013 15 |vacant 0
15 |Vacant
20081112 16  |Vacant Zero usage okay ‘ 1717229 ‘consecutive zero usage- check & read meter Y
16  Vacant consecutive zero usage- check & read meter Y
16  Vacant see if property vacant or for sale Y
16  |Vacant see if property vacant or for sale Y
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727605 4364 Elliot 20081112 16  |Vacant Zero usage okay 1717229 |WO001 Meter reading: 129. Y
16  |Vacant WO001 Meter reading: 129. Y
16 Vacant Looks Vacant - Meter is Not Stuck Y
16 Vacant Looks Vacant - Meter is Not Stuck Y
16  |Vacant Ran water Mtr OK Read only Y
16  |Vacant Ran water Mtr OK Read only Y
20081211 17  Vacant 0
17 Vacant
‘ 20090115 18 |Vacant Zero usage okay ‘ 1717229 ‘consecutive zero usage- check & read meter Y
18 |Vacant consecutive zero usage- check & read meter Y
18 |Vacant see if property vacant or for sale Y
18 |Vacant see if property vacant or for sale Y
18 |Vacant WO001 Meter reading: 129. Y
18 |Vacant WO001 Meter reading: 129. Y
18 Vacant Looks Vacant - Meter is Not Stuck Y
‘ 18 Vacant Looks Vacant - Meter is Not Stuck Y
18 |Vacant Ran water Mtr OK Read only Y
18  |Vacant Ran water Mtr OK Read only Y
‘ 20090213 19 |Vacant consecutive zero usage- check & read meter Y
19 |Vacant consecutive zero usage- check & read meter Y
19 |Vacant see if property vacant or for sale Y
19 |Vacant see if property vacant or for sale Y
19 |Vacant WO001 Meter reading: 129. Y
19 |Vacant WO001 Meter reading: 129. Y
19 Vacant Looks Vacant - Meter is Not Stuck Y
19  |Vacant Looks Vacant - Meter is Not Stuck Y
19 |Vacant Ran water Mtr OK Read only Y
19 |Vacant Ran water Mtr OK Read only Y
20090320 20 |Vacant 2025629 |please verify read last actual 02/13/09 129 current actual 03/17/ Y
20 |Vacant please verify read last actual 02/13/09 129 current actual 03/17/ Y
20 |Vacant 09 306 customer has a high bill Y
20 |Vacant 09 306 customer has a high bill Y
20 |Vacant WO001 Meter reading: 129. Y
20 |Vacant WO001 Meter reading: 129. Y
20 |Vacant Read Only Y
20 |Vacant Read Only Y
72779 4200 Missouri Ave 20081013 4 Vacant 0
4 Vacant
20081114 5 Vacant
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72779 4200 Missouri Ave 20081114 5 Vacant 0
20081211 6 Vacant
6 Vacant
20090114 7 Vacant
7 Vacant
20090212 8 Vacant
8 Vacant
20090312 9 Vacant
9 Vacant
728854 2525 Green Mount Com Dr SPKLR 20090115 3 Irrigation 0
3 Irrigation
20090213 4 Irrigation
4 Irrigation
20090313 5 Irrigation
5 Irrigation
729033 2134 M L King Dr 20081015 17 Issued EST/ZERO Svc Order 1886899 |Check for stuck meter; zero consumption for three consecutive Y
' 17 Check for stuck meter; zero consumption for three consecutive Y
17 bills. Y
17 bills. Y
17 WO001 Meter reading: 0. Y
17 WO001 Meter reading: 0. Y
17 'METER NOT STUC Y
17 METER NOT STUC Y
17 Ran water Mtr OK Read only Y
17 Ran water Mtr OK Read only Y
17 Found on Left on Y
17 Found on Left on Y
17 WO001 Found service on. Y
‘ 17 WO001 Found service on. Y
17 WO0O01 Left service on. Y
‘ 17 WO0O0L1 Left service on. Y
‘ 20081118 18 1918954 |Check for stuck meter; zero consumption for three consecutive
18 Check for stuck meter; zero consumption for three consecutive
18 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
18 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
18 Rescheduled Reason: FRCC - Reschedule Expired Order
18 Rescheduled Reason: FRCC - Reschedule Expired Order
18 bills.
18 bills.
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729033 2134 M L King Dr 20081118 18 Issued EST/ZERO Svc Order 1918954 |Rescheduled Reason: FRCC - Reschedule Expired Order

18 Rescheduled Reason: FRCC - Reschedule Expired Order

18 Rescheduled Reason: FRCC - Reschedule Expired Order

18 Rescheduled Reason: FRCC - Reschedule Expired Order

18 Rescheduled Reason: FRCC - Reschedule Expired Order

18 Rescheduled Reason: FRCC - Reschedule Expired Order

18 Rescheduled Reason: FRCC - Reschedule Expired Order

18 Rescheduled Reason: FRCC - Reschedule Expired Order

18 Rescheduled Reason: FRCC - Reschedule Expired Order

18 Rescheduled Reason: FRCC - Reschedule Expired Order

18 Rescheduled Reason: FRCC - Reschedule Expired Order

18 Rescheduled Reason: FRCC - Reschedule Expired Order

18 Rescheduled Reason: FRCC - Reschedule Expired Order

18 Rescheduled Reason: FRCC - Reschedule Expired Order

20081215 19 Order already issued Check for stuck meter; zero consumption for three consecutive

19 Check for stuck meter; zero consumption for three consecutive

19 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

19 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 bills.

19 bills.

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 Rescheduled Reason: FRCC - Reschedule Expired Order

19 Rescheduled Reason: FRCC - Reschedule Expired Order
72918 3105 Bond Ave 20090212 10 Vacant 0

10 Vacant

20081013 6 Vacant Order already issued 1853371 |5 months consecutive zero usage- check & read meter Y
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72918 3105 Bond Ave 20081013 6 Vacant Order already issued 1853371 |5 months consecutive zero usage- check & read meter Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant see if property vacant or for sale Y

6 Vacant see if property vacant or for sale Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 7. Y

6 Vacant WO001 Meter reading: 7. Y

6 Vacant UNABLE TO DETERMINE IF HOUSE IS VACANT. Y

6 Vacant UNABLE TO DETERMINE IF HOUSE IS VACANT. Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

‘ 6 Vacant Found on Left on Y
6 Vacant Found on Left on Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

20081114 7 Vacant Zero usage okay 5 months consecutive zero usage- check & read meter Y

7 Vacant 5 months consecutive zero usage- check & read meter Y

7 Vacant WO0O01 Left service on. Y

7 Vacant WOO01 Left service on. Y

7 Vacant see if property vacant or for sale Y

7 Vacant see if property vacant or for sale Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 7. Y

7 Vacant WO001 Meter reading: 7. Y

7 Vacant UNABLE TO DETERMINE IF HOUSE IS VACANT. Y

7 Vacant UNABLE TO DETERMINE IF HOUSE IS VACANT. Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Found on Left on Y

7 Vacant Found on Left on Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Found service on. Y
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72918 3105 Bond Ave 20081211 8 Vacant 0
8 Vacant
20090114 9 Vacant
9 Vacant
729339 2820 N 44th St 20090306 3 Issued EST/ZERO Svc Order ‘ 2018446 ‘Check for stuck meter; zero consumption for three consecutive
3 Check for stuck meter; zero consumption for three consecutive
3 | bills.
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
729383 808 Market Ave 20081007 13 |Vacant 0
13 Vacant
20081107 14  Vacant
14  Vacant
20081205 15 |Vacant Issued EST/ZERO Svc Order 1933543 |Check for stuck meter; zero consumption for three consecutive Y
15 |Vacant Check for stuck meter; zero consumption for three consecutive Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15  Vacant WO001 Meter reading: 98. Y
15 |Vacant WO001 Meter reading: 98. Y
‘ 15 |Vacant ‘ WATER WAS OFF HOUSE HAS CONDEMNED STICKERS ON IT. Y
15 Vacant WATER WAS OFF HOUSE HAS CONDEMNED STICKERS ON IT. Y
‘ 15 |Vacant ‘ Read Only Y
\ 15 |Vacant \ Read Only Y
15 Vacant WO001 Found service off. Y
15 Vacant WO001 Found service off. Y
15  Vacant WO0O01 Left service off. Y
15  Vacant WO0O01 Left service off. Y
15 Vacant bills. Y
15 Vacant bills. Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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729383 808 Market Ave 20081205 15 |Vacant Issued EST/ZERO Svc Order 1933543 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090108 16  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

16  |Vacant Check for stuck meter; zero consumption for three consecutive Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  Vacant WO001 Meter reading: 98. Y

16  |Vacant WO001 Meter reading: 98. Y

16  Vacant WATER WAS OFF HOUSE HAS CONDEMNED STICKERS ON IT. Y

16  Vacant WATER WAS OFF HOUSE HAS CONDEMNED STICKERS ON IT. Y

16  |Vacant Read Only Y

16  |Vacant Read Only Y

16 Vacant WO001 Found service off. Y

16 Vacant WO001 Found service off. Y

16  |Vacant WO0O01 Left service off. Y

16  Vacant WOO01 Left service off. Y

16  Vacant bills. Y

16 Vacant bills. Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4/15/2009

Page 1637 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
729383 808 Market Ave 20090108 16  |Vacant Order already issued 1933543 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090206 17  \Vacant 0
17  Vacant
20090306 18 |Vacant Zero usage okay ‘ 1933543 ‘Check for stuck meter; zero consumption for three consecutive Y
18 |Vacant Check for stuck meter; zero consumption for three consecutive Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant WO001 Meter reading: 98. Y
18 |Vacant WO001 Meter reading: 98. Y
18 |Vacant WATER WAS OFF HOUSE HAS CONDEMNED STICKERS ON IT. Y
18  Vacant WATER WAS OFF HOUSE HAS CONDEMNED STICKERS ON IT. Y
18 |Vacant Read Only Y
18 |Vacant Read Only Y
18 Vacant WO001 Found service off. Y
18  |Vacant WO001 Found service off. Y
18  Vacant WOO0L1 Left service off. Y
18 Vacant WO0O1 Left service off. Y
18 Vacant bills. Y
18 Vacant bills. Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
729782 601 S lllinois St 20081219 10 Vacant 0
10 Vacant
20090122 11  |Vacant Issued EST/ZERO Svc Order 1976842 |Check for stuck meter; zero consumption for three consecutive Y
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729782 601 S lllinois St 20090122 11 Vacant Issued EST/ZERO Svc Order 1976842 |Check for stuck meter; zero consumption for three consecutive Y
11 Vacant bills. Y
11 Vacant bills. Y
11  |Vacant WO001 Meter reading: 3. Y
11 Vacant WO001 Meter reading: 3. Y
11 Vacant TND-----Building vacant. Y
11 Vacant TND-----Building vacant. Y
11  |Vacant Ran water Mtr OK Read only Y
11  Vacant Ran water Mtr OK Read only Y
11 Vacant On at valve in pit Y
11 |Vacant On at valve in pit Y
11 Vacant WO001 Found service on. Y
11 |Vacant WO001 Found service on. Y
11 Vacant WOO01 Left service on. Y
11 Vacant WO0O01 Left service on. Y
120090219 12 |Vacant 0
12 Vacant
120090320 13 \Vacant
13 Vacant

20081021 8  |Vacant
8 Vacant
20081120 9 |Vacant

9 Vacant
72997 3132 Virginia PI 20090213 10 Vacant 0
' 10 Vacant
20090313 11 Vacant
11  Vacant
20081014 6 Vacant
6 Vacant
120081117 7 \Vacant
7 Vacant
120081212 8  Vacant
8 Vacant
20090115 9 Vacant
9 Vacant
730062 2922 Titleist Dr SPKLR 20090216 3 Irrigation 0
3 Irrigation
20090317 4 Irrigation
4 Irrigation

4/15/2009 Page 1639 of 2358



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
730077 3628 Scotsdale Dr SPKLR 20081124 3 Irrigation 0
3 Irrigation
20081223 4 Irrigation
4 Irrigation
20090123 5 Irrigation
5 Irrigation
20090220 6 Irrigation
6 Irrigation
20090324 7 Irrigation
7 Irrigation
730083 3632 Scotsdale Dr SPKLR 20081023 3 Irrigation 0
3 Irrigation
20081124 4 Irrigation
4 Irrigation
20081223 5 Irrigation
5 Irrigation
120090123 6 |lrrigation
6 Irrigation
120090220 7 [Irrigation
7 Irrigation
20090324 8 Irrigation
8 Irrigation
730513 55 Park Towne Dr 20081021 3 Issued EST/ZERO Svc Order 1893371 |4 months consecutive zero usage- check & read meter Y
3 4 months consecutive zero usage- check & read meter Y
3 WOO01 Left service on. Y
3 WO0O01 Left service on. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 196. Y
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730513 55 Park Towne Dr 20081021 3 Issued EST/ZERO Svc Order ‘ 1893371 ‘WOOl Meter reading: 196. Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
20081120 | 4 0
4
730763 627 N 75th St 20081021 4 Vacant Order already issued 1862333 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service off. Y
4 Vacant WO001 Found service off. Y
4 Vacant WO0O0L1 Left service off. Y
4 Vacant WO0O01 Left service off. Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 316. Y
4 Vacant WO001 Meter reading: 316. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
4 Vacant Found off Left off Y
20081124 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Found service off. Y
5 Vacant WO001 Found service off. Y
5 Vacant WOO01 Left service off. Y
5 Vacant WO0O01 Left service off. Y
5 Vacant bills. Y
5 Vacant bills. Y
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730763 627 N 75th St 20081124 5 Vacant Order already issued 1862333 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 316. Y
5 Vacant WO001 Meter reading: 316. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found off Left off Y
5 Vacant Found off Left off Y
20081219 6 Vacant 0
6 Vacant
20090122 7 Vacant Zero usage okay 1862333 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant WO001 Operated curb stop. Y
7 Vacant WO001 Operated curb stop. Y
7 Vacant WO001 Found service off. Y
7 Vacant WO001 Found service off. Y
7 Vacant WOO0L1 Left service off. Y
7 Vacant WO0O1 Left service off. Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 316. Y
7 Vacant WO001 Meter reading: 316. Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Found off Left off Y

4/15/2009

Page 1642 of 2358



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Order No. Service Order Comments/Field Investigation
730763 627 N 75th St 20090122 7 Vacant 1862333 |Found off Left off

=3
o

Office Action/Comment
Zero usage okay

Premises Comment

731021 2905 lowa St R 20080926 Order already issued 1840053 |7 months consecutive zero usage- check & read meter

7 months consecutive zero usage- check & read meter

see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

meter read for NP 11/17/08

meter read for NP 11/17/08

20081027 7 months consecutive zero usage- check & read meter

7 months consecutive zero usage- check & read meter

see if property vacant or for sale
see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

meter read for NP 11/17/08

meter read for NP 11/17/08

20081126 Zero usage okay 1910808 |Collect: $ 91.06 Total: $ 107.87

Collect: $ 91.06 Total: $ 107.87

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 125.

WO001 Meter reading: 125.

water is off

<< XK KIK[<K[OOO0O0O00 00000000000 000000 o<

water is off

731040 2625 Westinghouse Dr SPKLR 20090210 Irrigation 0

Irrigation

20090310 Irrigation

AR W W|W[W W W|(W|[W W NN NANANNANANANANNNOD D) OO OO O OO O OO

Irrigation

20081124

=
o

731079 7420 State St Vacant Zero usage okay 1602267 |WO001 Out meter reading: 2210. Y

Vacant WO001 Out meter reading: 2210. Y
Page 1643 of 2358

=
o

4/15/2009



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
731079 7420 State St 20081124 10 Vacant Zero usage okay ‘ 1602267 ‘WOOl In meter ID: 084559645T reading: O. Y
10 |Vacant WO0O01 In meter ID: 084559645T reading: O. Y
20081219 | 11 |Vacant 0
11 Vacant
20081021 9 Vacant
9 Vacant
731226 719 Blair Ave 20081230 3 Vacant Zero usage okay 1837112 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant TND Y
3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 48. Y
3 Vacant WO001 Meter reading: 48. Y
731248 3360 Green Mount Xin Dr SPKLR 20081009 11 Irrigation 0
11 Irrigation
20081110 12 Irrigation
12 Irrigation
20081209 13 Irrigation
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731248 3360 Green Mount Xin Dr SPKLR 20081209 13 Irrigation 0
20090112 14 Irrigation
14 Irrigation
20090210 15 Irrigation
15 Irrigation
20090310 16 Irrigation
16 Irrigation
731257 200 S lllinois St SPKLR 20090122 3 Irrigation 0
3 Irrigation
20090219 4 Irrigation
4 Irrigation
20090320 5 Irrigation
5 Irrigation
731276 1456 Orchard Lakes Ci LT121 20090216 3 0
3
20090317 4 Issued EST/ZERO Svc Order 2028779 |Check for stuck meter; zero consumption for three consecutive
4 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 'Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
731418 3410 Chippewa Dr SPKLR 20090113 3 Irrigation 0
' 3 Irrigation
20090211 4 Irrigation
4 Irrigation
20090311 5 Irrigation
5 Irrigation
731722 1463 St Louis Ave 20081009 16  |Vacant Order already issued 1850993 |15 months consecutive zero usage- check & read meter Y
16  |Vacant 15 months consecutive zero usage- check & read meter Y
16  |Vacant see if property vacant or for sale Y
16  |Vacant see if property vacant or for sale Y
16  |Vacant WO001 Meter reading: 0. Y
16  |Vacant WO001 Meter reading: 0. Y
16  |Vacant HOUSE IS VACANT Y
16  |Vacant HOUSE IS VACANT Y
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731722 1463 St Louis Ave 20081009 16  Vacant Order already issued 1850993 |Verified read OK Y
16  Vacant Verified read OK Y
16 Vacant Found on Left on Y
16 Vacant Found on Left on Y
16  Vacant WO001 Found service on. Y
16  Vacant WO001 Found service on. Y
16  Vacant WO0O01 Left service on. Y
16 Vacant WO0O0L1 Left service on. Y
20081112 17  Vacant 0
17  Vacant
20081209 18 |Vacant
18 Vacant
20090112 19 |Vacant
19  Vacant
20090210 20 Vacant
20 Vacant ‘ ‘
20090310 21  Vacant
21  Vacant
731924 1826 N 60th St 120081106 3 0
3
20081204 4 Issued EST/ZERO Svc Order 1932694 |Check for stuck meter; zero consumption for three consecutive C
4 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 bills. C
‘ 4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 WO001 Meter reading: 45. C
4 WO001 Meter reading: 45. C
4 HOUSE LOOKS VACANT C
4 HOUSE LOOKS VACANT C
4 Found on Left on C
4 Found on Left on C
4 WO001 Found service on. C
4 WO001 Found service on. C
4 WO0O01 Left service on. C
4 WOO01 Left service on. C
4 WO001 Incompletion reason: Other. C
4 WO001 Incompletion reason: Other. C
731952 S 1st & W Main St YDHYT 20090219 3 Irrigation 0
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731952 S 1st & W Main St YDHYT 20090219 3 Irrigation ‘ 0 ‘
20090325 4 Irrigation
4 Irrigation
731980 2306 Parkland Blvd #1 20090310 3 Issued EST/ZERO Svc Order ‘ 2021649 ‘Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 | bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 44. Y
3 WO001 Meter reading: 44. Y
3 APT Y
3 APT Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
3 WOO01 Left service on. Y
731983 1617 Elizabeth St 20090119 3 0
3
732169 1129 CHATHAM DR SPKLR 20090113 3 Irrigation ‘ 0 ‘
3 Irrigation
20090211 4 Irrigation
4 Irrigation
20090311 5 Irrigation
5 Irrigation
732172 2505 Wintercreek Dr SPKLR 20081212 3 Irrigation 0
3 Irrigation
‘ 20090115 4 Irrigation
4 Irrigation
120090213 5 lIrrigation
5 Irrigation
20090313 6 Irrigation
6 Irrigation
732181 1600 5th St 20081017 4 Vacant Zero usage okay 1772089 |"5/8 periodic meter change™" Y
4 Vacant "5/8 periodic meter change"" Y
4 Vacant PPR TICKET - 7.15.08 BD Meter changed. Out read 1098. New meter# Y
4 Vacant PPR TICKET - 7.15.08 BD Meter changed. Out read 1098. New meter# Y
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732181 1600 5th St 20081017 4 Vacant Zero usage okay 1772089 86206485 r0000 RF 1491284792. Found off left off........ CV 7.16 Y

4 Vacant 86206485 r0000 RF 1491284792. Found off left off........ CV 7.16 Y

20081118 5 Vacant "5/8 periodic meter change™" Y

5 Vacant "5/8 periodic meter change™" Y

5 Vacant PPR TICKET - 7.15.08 BD Meter changed. Out read 1098. New meter# Y

5 Vacant PPR TICKET - 7.15.08 BD Meter changed. Out read 1098. New meter# Y

5 Vacant 86206485 r0000 RF 1491284792. Found off left off........ CV 7.16 Y

5 Vacant 86206485 r0000 RF 1491284792. Found off left off........ CV 7.16 Y

‘ 20081217 6 Vacant Issued EST/ZERO Svc Order 1949796 |7 months consecutive zero usage- check & read meter Y

6 Vacant 7 months consecutive zero usage- check & read meter Y

6 Vacant see if property vacant or for sale Y

6 Vacant see if property vacant or for sale Y

6 Vacant WO001 Meter reading: 0. Y

6 Vacant WO001 Meter reading: 0. Y

6 Vacant Found Off - Left Off Vacant Y

‘ 6 Vacant Found Off - Left Off Vacant Y

6 Vacant Read Only Y

6 Vacant Read Only Y

6 Vacant WO001 Found service off. Y

6 Vacant WO001 Found service off. Y

6 Vacant WO0O0L1 Left service off. Y

6 Vacant WO0O0L1 Left service off. Y

20090121 7 Vacant Order already issued 7 months consecutive zero usage- check & read meter Y

7 Vacant 7 months consecutive zero usage- check & read meter Y

7 Vacant see if property vacant or for sale Y

7 Vacant see if property vacant or for sale Y

7 Vacant WO001 Meter reading: 0. Y

7 Vacant WO001 Meter reading: 0. Y

7 Vacant Found Off - Left Off Vacant Y

7 Vacant Found Off - Left Off Vacant Y

7 Vacant Read Only Y

7 Vacant Read Only Y

7 Vacant WO001 Found service off. Y

7 Vacant WO001 Found service off. Y

7 Vacant WO0O01 Left service off. Y

7 Vacant WO0O01 Left service off. Y

‘ 20090219 8 Vacant Zero usage okay 7 months consecutive zero usage- check & read meter Y

8 Vacant 7 months consecutive zero usage- check & read meter Y

‘ 8 Vacant see if property vacant or for sale Y
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732181 1600 5th St 20090219 8 Vacant Zero usage okay 1949796 |see if property vacant or for sale Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant Found Off - Left Off Vacant Y
8 Vacant Found Off - Left Off Vacant Y
8 Vacant Read Only Y
8 Vacant Read Only Y
8 Vacant WO001 Found service off. Y
8 Vacant WO001 Found service off. Y
8 Vacant WO0O01 Left service off. Y
8 Vacant WOO01 Left service off. Y
20090323 9 Vacant 7 months consecutive zero usage- check & read meter Y
9 Vacant 7 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant see if property vacant or for sale Y
9 Vacant WO001 Meter reading: O. Y
9 Vacant WO001 Meter reading: 0. Y
9 Vacant Found Off - Left Off Vacant Y
9 Vacant Found Off - Left Off Vacant Y
9 Vacant Read Only Y
9 Vacant Read Only Y
9 Vacant WO001 Found service off. Y
9 Vacant WO001 Found service off. Y
9 Vacant WO0O1 Left service off. Y
9 Vacant WO0O0L1 Left service off. Y
732182 2509 Wintercreek Dr SPKLR 20090213 3 Irrigation 0
' 3 Irrigation
20090313 4 Irrigation
4 Irrigation
732337 2400 STATE ST 20080925 12 Other - add'l comment req'd 0
‘ 12 Other - add'l comment req'd
‘ 20081024 13 |Other - add'l comment req'd Issued EST/ZERO Svc Order 1897502 |13 months consecutive zero usage- check & read meter Y
13 Other - add'l comment req'd 13 months consecutive zero usage- check & read meter Y
13 Other - add'l comment req'd see if property vacant or for sale Y
13 Other - add'l comment req'd see if property vacant or for sale Y
13 |Other - add'l comment req'd 11/17/08 CS/JH: READ-0021.FOUND ON LEFT ON JR 11/17 Y
13 Other - add'| comment req'd 11/17/08 CS/JH: READ-0021.FOUND ON LEFT ON JR 11/17 Y
20081125 14  |Other - add'l comment req'd Zero usage okay 13 months consecutive zero usage- check & read meter Y
14  |Other - add'l comment req'd 13 months consecutive zero usage- check & read meter Y
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732337 2400 STATE ST 20081125 14  |Other - add'l comment req'd Zero usage okay 1897502 |see if property vacant or for sale Y
14  |Other - add'l comment req'd see if property vacant or for sale Y
14  Other - add'| comment req'd 11/17/08 CS/JH: READ-0021.FOUND ON LEFT ON JR 11/17 Y
14  Other - add'| comment req'd 11/17/08 CS/JH: READ-0021.FOUND ON LEFT ON JR 11/17 Y
20081226 15  |Other - add'| comment req'd 13 months consecutive zero usage- check & read meter Y
15 Other - add'l comment req'd 13 months consecutive zero usage- check & read meter Y
15 Other - add'l comment req'd see if property vacant or for sale Y
15 Other - add'l comment req'd see if property vacant or for sale Y
15  |Other - add'| comment req'd 11/17/08 CS/JH: READ-0021.FOUND ON LEFT ON JR 11/17 Y
15  |Other - add'| comment req'd 11/17/08 CS/JH: READ-0021.FOUND ON LEFT ON JR 11/17 Y
20090128 16 Other - add'l comment req'd 0
16 Other - add'l comment req'd
20090226 17 Other - add'l comment req'd Order already issued 2009156 |CHANGE METER Y
17 Other - add'l comment req'd CHANGE METER Y
17  Other - add'| comment req'd 3/6/09 SET MTR 86913347 R-0 REMOVED MTR R-21. METER STUCK FOR 13 Y
17  |Other - add'| comment req'd 3/6/09 SET MTR 86913347 R-0 REMOVED MTR R-21. METER STUCK FOR 13 Y
17  Other - add'| comment req'd BILLS. ESTIMATED OUT READ 6 UNITS TIMES 13 BILLS IS USAGE OF 78 Y
17  |Other - add'l comment req'd BILLS. ESTIMATED OUT READ 6 UNITS TIMES 13 BILLS IS USAGE OF 78 Y
17 Other - add'l comment req'd ESTIMATED OUT R-99 CB Y
17 Other - add'l comment req'd ESTIMATED OUT R-99 CB Y
732416 31 Glenview Dr 20081006 5 Order already issued 1815582 |Check for stuck meter; zero consumption for three consecutive Y
' 5 Check for stuck meter; zero consumption for three consecutive Y
5 WOO01 Left service on. Y
5 WO0O01 Left service on. Y
5 bills. Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 57. Y
5 WO001 Meter reading: 57. Y
5 not stuck Y
5 not stuck Y
5 Read Only Y
5 Read Only Y
5 WO001 Found service on. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
732416 31 Glenview Dr 20081006 5 Order already issued 1815582 |WO001 Found service on. Y
732723 2535 lowa St 20090129 0

20090227 Zero usage okay ‘ 1840060 ‘9 months consecutive zero usage- check & read meter

9 months consecutive zero usage- check & read meter

Rescheduled Reason

: FRCC - Reschedule Expired Order

‘Rescheduled Reason
Rescheduled Reason
Rescheduled Reason

: FRCC - Reschedule Expired Order
: FRCC - Reschedule Expired Order
: FRCC - Reschedule Expired Order

WO001 Meter reading: 12.

WO001 Meter reading: 12.

property vacant***for rent***usage on meter

property vacant***for rent***usage on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

20080926

Order already issued

Rescheduled Reason:

FRCC - Reschedule Expired Order

9 months consecutive zero usage- check & read meter

9 months consecutive zero usage- check & read meter

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order
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Number Service Address

732723 2535 lowa St

Current
Read
Date
20080926

Consec.
Zero
Counter

©

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Order already issued

Zero
Service
Order No. Service Order Comments/Field Investigation
1840060 \WO001 Meter reading: 12.

S/O

WO001 Meter reading: 12.

property vacant***for rent***usage on meter

property vacant***for rent***usage on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

see if property vacant or for sale
see if property vacant or for sale

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

733314 3804 Michelle Dr

20081001

Vacant

Zero usage okay

1862777 |permit will be posted

Vacant

Vacant

permit will be posted

WO001 Meter reading: 0.

Vacant

WO001 Meter reading: 0.

Vacant

Vacant

Vacant
Vacant

TND------ Customer present.

TND------ Customer present.

Turned on at curbstop
Turned on at curbstop

Vacant

Vacant

No movement on meter

No movement on meter

Vacant

WO001 Found service off.

Vacant

WO001 Found service off.

Vacant

WO0O01 Left service on.

4/15/2009
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Vacant

WO0O01 Left service on.

"fee 10.00 turn water on
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

733314 3804 Michelle Dr 20081001 4 Vacant Zero usage okay 1862777 ["fee 10.00 turn water on e rei
20081103 Vacant 0

Vacant

73333 2200 Bond Ave R 20081211 Issued EST/ZERO Svc Order ‘ 1938374 ‘Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Meter reading: 272.
‘ ‘WOOl Meter reading: 272.
Ran water Mtr OK Read only
Ran water Mtr OK Read only

Read Only

Read Only

WO001 Operated curb stop.

WO001 Operated curb stop.

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O01 Left service on.

bills.
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Order already issued Check for stuck meter; zero consumption for three consecutive

20090114

Check for stuck meter; zero consumption for three consecutive

WO001 Meter reading: 272.

WO001 Meter reading: 272.

Ran water Mtr OK Read only

BRI ID P PARDPWW WWWWWWWWWWWWWWWWWWWWWWWWWwWwwwluo|lu
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Ran water Mtr OK Read only
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
73333 2200 Bond Ave R 20090114 4 Order already issued 1938374 |Read Only

Read Only

WO001 Operated curb stop.

WO001 Operated curb stop.

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O0L1 Left service on.
bills.
bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order
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733445 4260 Redfield Dr L 58 20090220 Vacant Issued EST/ZERO Svc Order 2002734 |Check for stuck meter; zero consumption for three consecutive
Vacant Check for stuck meter; zero consumption for three consecutive
Vacant bills.
Vacant bills.
Vacant WO001 Meter reading: 113.
Vacant WO001 Meter reading: 113.
Vacant not stuck
Vacant not stuck
Vacant Read Only
Vacant Read Only
Vacant WO001 Found service on.
Vacant WO001 Found service on.
Vacant WO0O1 Left service on.
Vacant WO0O1 Left service on.
20081022 Vacant Order already issued 1863556 |Check for stuck meter; zero consumption for three consecutive
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
733445 4260 Redfield Dr L 58 20090323 4 Vacant Zero usage okay 2002734 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
20081022 4 Vacant Order already issued 1863556 |Check for stuck meter; zero consumption for three consecutive Y
20090323 4 Vacant Zero usage okay 2002734 |bills. Y
20081022 4 Vacant Order already issued 1863556 |bills. Y
20090323 4 Vacant Zero usage okay 2002734 |bills. Y
20081022 4 Vacant Order already issued 1863556 |hills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090323 4 Vacant Zero usage okay 2002734 |WO001 Meter reading: 113. Y
20081022 4 Vacant Order already issued 1863556 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090323 4 Vacant Zero usage okay 2002734 |WO001 Meter reading: 113. Y
20081022 4 Vacant Order already issued 1863556 |WO001 Meter reading: 113. Y
20090323 4 Vacant Zero usage okay 2002734 |not stuck Y
20081022 4 Vacant Order already issued 1863556 |WO001 Meter reading: 113. Y
20090323 4 Vacant Zero usage okay 2002734 |not stuck Y
20081022 4 Vacant Order already issued 1863556 [TND Y
20090323 4 Vacant Zero usage okay 2002734 |Read Only Y
20081022 4 Vacant Order already issued 1863556 [TND Y
20090323 4 Vacant Zero usage okay 2002734 |Read Only Y
20081022 4 Vacant Order already issued 1863556 |Ran water Mtr OK Read only Y
20090323 4 Vacant Zero usage okay 2002734 |WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
20081022 4 Vacant Order already issued 1863556 |Ran water Mtr OK Read only Y
20090323 4 Vacant Zero usage okay 2002734 |WO0O01 Left service on. Y
20081022 4 Vacant Order already issued 1863556 |Found on Left on Y
20090323 4 Vacant Zero usage okay 2002734 |WO001 Left service on. Y
20081022 4 Vacant Order already issued 1863556 |Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
733692 150 N 27th St SPKLR 20081209 3 Irrigation 0
3 Irrigation
20090102 4 Irrigation
4 Irrigation
73373 2001 Longue Vue Stn Rd 20081210 3 WAREHOUSE/STORAGE 0
3 WAREHOUSE/STORAGE
733839 1801 W Main St 20080926 6 Vacant 0
' 6 Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
733839 1801 W Main St 20081027 7  \Vacant 0
7 Vacant
73409 1412 Lawrence Ave 20081010 6 Vacant ‘ 0 ‘
6 Vacant
734279 1640 Shadow Ridge ct #6 20081008 7 Vacant Zero usage okay 1823527 |Check for stuck meter; zero consumption for three consecutive Y
' 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 82. Y
7 Vacant WO001 Meter reading: 82. Y
7 Vacant the dials move on the meter Y
7 Vacant the dials move on the meter Y
7 Vacant Movement on meter Y
7 Vacant Movement on meter Y
7 Vacant Found on Left on Y
7 Vacant Found on Left on Y
‘ 7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant WO0O01 Left service on. Y
734833 5017 Edinburg Ct LOT6 120081218 3 Vacant 0
3 Vacant
‘ 20090121 4 Vacant Issued EST/ZERO Svc Order ‘ 1976852 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 7. Y
4 Vacant WO001 Meter reading: 7. Y
4 Vacant TND------ House for sale. Y
4 Vacant TND------ House for sale. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0OL1 Left service on. Y
20090218 5 Vacant 0
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
734833 5017 Edinburg Ct LOT6 20090218 5 Vacant 0
734865 325 E Main St #A 20081020 16 Landlord/Tenant Order already issued 1831135 |Check for stuck meter; zero consumption for three consecutive C
16 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C
16 Landlord/Tenant bills. C
16 Landlord/Tenant bills. C
16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Landlord/Tenant X C
16 Landlord/Tenant X C
20081119 17 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C
17 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C
17 Landlord/Tenant bills. C
17 Landlord/Tenant bills. C
17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Landlord/Tenant X C
17 Landlord/Tenant X C
20081218 18 Landlord/Tenant 0
18 Landlord/Tenant
20090121 19 Landlord/Tenant
19 Landlord/Tenant
120090218 20 Landlord/Tenant
20 Landlord/Tenant
120090319 21 Landlord/Tenant
21 Landlord/Tenant
734867 325 E Main St #B 20081020 16 Landlord/Tenant Order already issued 1831137 |Check for stuck meter; zero consumption for three consecutive C
16 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C
16 Landlord/Tenant not open until late in the evening. Would need to send a letter C
16 Landlord/Tenant not open until late in the evening. Would need to send a letter C
16 Landlord/Tenant to schedule an appointment to get these meters checked out. C
16 Landlord/Tenant to schedule an appointment to get these meters checked out. C
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
734867 325 E Main St #B 20081020 16 Landlord/Tenant Order already issued 1831137 |WO001 Found service cno. C
16 Landlord/Tenant WO001 Found service cno. C

16 Landlord/Tenant WO0O01 Left service cno. C

16 Landlord/Tenant WO0O01 Left service cno. C

16 Landlord/Tenant WO001 Incompletion reason: No Access. C

16 Landlord/Tenant WO001 Incompletion reason: No Access. C

16 Landlord/Tenant bills. C

16 Landlord/Tenant bills. C

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

16 Landlord/Tenant WO001 Meter reading: 173. C

16 Landlord/Tenant WO001 Meter reading: 173. C

16 Landlord/Tenant The meters are locked in the basement of a bussiness that does C

16 Landlord/Tenant The meters are locked in the basement of a bussiness that does C

20081119 17 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C
17 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C

17 Landlord/Tenant not open until late in the evening. Would need to send a letter C

17 Landlord/Tenant not open until late in the evening. Would need to send a letter C

17 Landlord/Tenant to schedule an appointment to get these meters checked out. C

17 Landlord/Tenant to schedule an appointment to get these meters checked out. C

17 Landlord/Tenant WO001 Found service cno. C

17 Landlord/Tenant WO001 Found service cno. C

17 Landlord/Tenant WO0O01 Left service cno. C

17 Landlord/Tenant WO0O01 Left service cno. C

17 Landlord/Tenant WO001 Incompletion reason: No Access. C

17 Landlord/Tenant WO001 Incompletion reason: No Access. C

17 Landlord/Tenant bills. C

17 Landlord/Tenant bills. C

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
734867 325 E Main St #B 20081119 17 Landlord/Tenant Order already issued 1831137 |Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

17 Landlord/Tenant WO001 Meter reading: 173. C

17 Landlord/Tenant WO001 Meter reading: 173. C

17 Landlord/Tenant The meters are locked in the basement of a bussiness that does C

17 Landlord/Tenant The meters are locked in the basement of a bussiness that does C

20081218 18 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C
18 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C

18 Landlord/Tenant not open until late in the evening. Would need to send a letter C

18 Landlord/Tenant not open until late in the evening. Would need to send a letter C

18 Landlord/Tenant to schedule an appointment to get these meters checked out. C

18 Landlord/Tenant to schedule an appointment to get these meters checked out. C

18 Landlord/Tenant WO001 Found service cno. C

18 Landlord/Tenant WO001 Found service cno. C

18 Landlord/Tenant WO0O01 Left service cno. C

18 Landlord/Tenant WO0O01 Left service cno. C

18 Landlord/Tenant WO001 Incompletion reason: No Access. C

18 Landlord/Tenant WO001 Incompletion reason: No Access. C

18 Landlord/Tenant bills. C

18 Landlord/Tenant bills. C

18 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

18 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

18 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

18 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

18 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

18 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

18 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

18 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

18 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

18 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

18 Landlord/Tenant WO001 Meter reading: 173. C

18 Landlord/Tenant WO001 Meter reading: 173. C

18 Landlord/Tenant The meters are locked in the basement of a bussiness that does C

18 Landlord/Tenant The meters are locked in the basement of a bussiness that does C
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

734867 325 E Main St #B 20090121 19 Landlord/Tenant Order already issued 1831137 |Check for stuck meter; zero consumption for three consecutive C

19 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C

19 Landlord/Tenant not open until late in the evening. Would need to send a letter C

19 Landlord/Tenant not open until late in the evening. Would need to send a letter C

19 Landlord/Tenant to schedule an appointment to get these meters checked out. C

19 Landlord/Tenant to schedule an appointment to get these meters checked out. C

19 Landlord/Tenant WO001 Found service cno. C

19 Landlord/Tenant WO001 Found service cno. C

19 Landlord/Tenant WO0O01 Left service cno. C

19 Landlord/Tenant WO0O01 Left service cno. C

19 Landlord/Tenant WO0O01 Incompletion reason: No Access. C

19 Landlord/Tenant WO001 Incompletion reason: No Access. C

19 Landlord/Tenant bills. C

19 Landlord/Tenant bills. C

19 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

19 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

19 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

19 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

19 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

19 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

19 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

19 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

19 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

19 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

19 Landlord/Tenant WO001 Meter reading: 173. C

19 Landlord/Tenant WO001 Meter reading: 173. C

19 Landlord/Tenant The meters are locked in the basement of a bussiness that does C

19 Landlord/Tenant The meters are locked in the basement of a bussiness that does C

20090218 20 Landlord/Tenant Issued EST/ZERO Svc Order 2000837 |Check for stuck meter; zero consumption for three consecutive C

20 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C

20 Landlord/Tenant bills. C

20 Landlord/Tenant bills. C

20 Landlord/Tenant WO001 Meter reading: 173. C

20 Landlord/Tenant WO001 Meter reading: 173. C

20 Landlord/Tenant meter is locked in the basement of the store. Itis only open C

20 Landlord/Tenant meter is locked in the basement of the store. Itis only open C

20 Landlord/Tenant by appoinments. C

20 Landlord/Tenant by appoinments. C

20 Landlord/Tenant WO001 Incompletion reason: No Access. C
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
734867 325 E Main St #B 20090218 20 Landlord/Tenant Issued EST/ZERO Svc Order 2000837 |WO001 Incompletion reason: No Access. C
20090319 21 Landlord/Tenant Zero usage okay Check for stuck meter; zero consumption for three consecutive C
21 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C
21 Landlord/Tenant bills. C
21 Landlord/Tenant bills. C
21 Landlord/Tenant WO001 Meter reading: 173. C
21 Landlord/Tenant WO001 Meter reading: 173. C
21 Landlord/Tenant meter is locked in the basement of the store. Itis only open C
21 Landlord/Tenant meter is locked in the basement of the store. Itis only open C
21 Landlord/Tenant by appoinments. C
21 Landlord/Tenant by appoinments. C
21 Landlord/Tenant WO001 Incompletion reason: No Access. C
21 Landlord/Tenant WO001 Incompletion reason: No Access. C
734868 325 E Main St #C 20081218 3 Landlord/Tenant 0
3 Landlord/Tenant
20090121 4 Landlord/Tenant
4 Landlord/Tenant
20090218 5 Landlord/Tenant
5 Landlord/Tenant
20090319 6 Landlord/Tenant
6 Landlord/Tenant
734869 325 E Main St #D 20081020 4 Vacant Order already issued 1862440 |Check for stuck meter; zero consumption for three consecutive C
4 Vacant Check for stuck meter; zero consumption for three consecutive C
4 Vacant schedule an appoinment to get the meters checked out. C
4 Vacant schedule an appoinment to get the meters checked out. C
4 Vacant WO001 Found service cno. C
4 Vacant WO001 Found service cno. C
4 Vacant WOO0L1 Left service cno. C
‘ 4 Vacant WO0O01 Left service cno. C
4 Vacant WO001 Incompletion reason: No Access. C
‘ 4 Vacant WO001 Incompletion reason: No Access. C
‘ 4 Vacant bills. C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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734869 325 E Main St #D 20081020 4 Vacant Order already issued 1862440 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant WO001 Meter reading: 4. C

4 Vacant WO001 Meter reading: 4. C

4 Vacant The meters are locked in the basement. the bussiness that gives C

4 Vacant The meters are locked in the basement. the bussiness that gives C

4 Vacant access to it is closed till the evening hours. Would have to C

4 Vacant access to it is closed till the evening hours. Would have to C

‘ 20081119 5 Vacant Check for stuck meter; zero consumption for three consecutive C
5 Vacant Check for stuck meter; zero consumption for three consecutive C

5 Vacant schedule an appoinment to get the meters checked out. C

5 Vacant schedule an appoinment to get the meters checked out. C

5 Vacant WO001 Found service cno. C

5 Vacant WO001 Found service cno. C

5 Vacant WO0O01 Left service cno. C

‘ 5 Vacant WO0O01 Left service cno. C
5 Vacant WO001 Incompletion reason: No Access. C

5 Vacant WO001 Incompletion reason: No Access. C

5 Vacant bills. C

5 Vacant bills. C

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Vacant WO001 Meter reading: 4. C

5 Vacant WO001 Meter reading: 4. C

5 Vacant The meters are locked in the basement. the bussiness that gives C

5 Vacant The meters are locked in the basement. the bussiness that gives C

5 Vacant access to it is closed till the evening hours. Would have to C

5 Vacant access to it is closed till the evening hours. Would have to C

20081218 6 Vacant Check for stuck meter; zero consumption for three consecutive C
6 Vacant Check for stuck meter; zero consumption for three consecutive C

6 Vacant schedule an appoinment to get the meters checked out. C

6 Vacant schedule an appoinment to get the meters checked out. C

‘ 6 Vacant WO001 Found service cno. C
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734869 325 E Main St #D 20081218 6 Vacant Order already issued 1862440 WO001 Found service cno. C
6 Vacant WO0O01 Left service cno. C

6 Vacant WO0O01 Left service cno. C

6 Vacant WO001 Incompletion reason: No Access. C

6 Vacant WO001 Incompletion reason: No Access. C

6 Vacant bills. C

6 Vacant bills. C

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Vacant WO001 Meter reading: 4. C

6 Vacant WO001 Meter reading: 4. C

6 Vacant The meters are locked in the basement. the bussiness that gives C

6 Vacant The meters are locked in the basement. the bussiness that gives C

6 Vacant access to it is closed till the evening hours. Would have to C

6 Vacant access to it is closed till the evening hours. Would have to C

20090121 7 Vacant Check for stuck meter; zero consumption for three consecutive C
7 Vacant Check for stuck meter; zero consumption for three consecutive C

7 Vacant schedule an appoinment to get the meters checked out. C

7 Vacant schedule an appoinment to get the meters checked out. C

7 Vacant WO001 Found service cno. C

7 Vacant WO001 Found service cno. C

7 Vacant WOO01 Left service cno. C

7 Vacant WO0O01 Left service cno. C

7 Vacant WO001 Incompletion reason: No Access. C

7 Vacant WO001 Incompletion reason: No Access. C

7 Vacant bills. C

7 Vacant bills. C

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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734869 325 E Main St #D 20090121 7 Vacant Order already issued 1862440 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant WO001 Meter reading: 4. C
7 Vacant WO001 Meter reading: 4. C
7 Vacant The meters are locked in the basement. the bussiness that gives C
7 Vacant The meters are locked in the basement. the bussiness that gives C
7 Vacant access to it is closed till the evening hours. Would have to C
7 Vacant access to it is closed till the evening hours. Would have to C
‘ 20090218 8 Vacant Issued EST/ZERO Svc Order 2000839 |Check for stuck meter; zero consumption for three consecutive C
8 Vacant Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant bills. C
8 Vacant WO001 Meter reading: 4. C
8 Vacant WO001 Meter reading: 4. C
8 Vacant meter is in the basement of the store. it is open by appoinment C
‘ 8 Vacant meter is in the basement of the store. it is open by appoinment C
8 Vacant only. C
8 Vacant only. C
8 Vacant WO001 Found service cno. C
8 Vacant WO001 Found service cno. C
8 Vacant WO0O01 Left service cno. C
8 Vacant WO0O01 Left service cno. C
8 Vacant WO001 Incompletion reason: No Access. C
8 Vacant WO001 Incompletion reason: No Access. C
20090319 9 Vacant 0
9 Vacant
734887 1706 N 45th St 20090203 3 Issued EST/ZERO Svc Order 1986425 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 WO0O01 Left service on. Y
3 WO0O01 Left service on. Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 240. Y
3 WO001 Meter reading: 240. Y
3 Ran water Mtr OK Read only Y
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734887 1706 N 45th St 20090203 3 Issued EST/ZERO Svc Order 1986425 Ran water Mtr OK Read only Y
3 Read Only Y
3 Read Only Y
3 WO001 Operated curb stop. Y
3 WO001 Operated curb stop. Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
735029 302 N 41st St 20081103 3 Vacant Zero usage okay 1814165 |Ref S/O 1804169 - GC 8.9.08 Meter changed. Out read 688. New Y
3 Vacant Ref S/O 1804169 - GC 8.9.08 Meter changed. Out read 688. New Y
3 Vacant meter#85963014 r0000 RF 1491065862......... Cvs8.l1l Y
3 Vacant meter#85963014 r0000 RF 1491065862......... Ccvs.ll Y
20081201 4 Vacant 0
4 Vacant
20090102 5 Vacant
5 Vacant
20090202 6 Vacant
6 Vacant
20090302 7 Vacant
7 Vacant
73503 25N 24th St 20081212 3 Issued EST/ZERO Svc Order 1939317 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y
3 'W001 Found service on. Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
3 WOO01 Left service on. Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 352. Y
3 WO001 Meter reading: 352. Y
3 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y

4/15/2009 Page 1665 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
73503 25N 24th St 20081212 3 Issued EST/ZERO Svc Order ‘ 1939317 ‘Movement on meter Y
3 Movement on meter Y
735219 1200 Maiden Ln 20081118 10 |Vacant 0
10 Vacant
20081217 11  Vacant Order already issued ‘ 1859974 ‘Check for stuck meter; zero consumption for three consecutive Y
11  Vacant Check for stuck meter; zero consumption for three consecutive Y
11 Vacant ‘ ‘WOOl Found service on. Y
11 Vacant WO001 Found service on. Y
11 Vacant WO0O0L1 Left service on. Y
11 |Vacant WO0O01 Left service on. Y
11 Vacant bills. Y
11 Vacant bills. Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant WO001 Meter reading: 196. Y
11 Vacant WO001 Meter reading: 196. Y
11 Vacant meter is ok. both of the indicator arrows moved when the outlet Y
11 Vacant meter is ok. both of the indicator arrows moved when the outlet Y
11  |Vacant side of the setter was opened Y
11  |Vacant side of the setter was opened Y
11  Vacant Read Only Y
11  Vacant Read Only Y
‘ 11 Vacant Movement on meter Y
11 Vacant Movement on meter Y
20090120 12 Vacant Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant Check for stuck meter; zero consumption for three consecutive Y
12 Vacant WO001 Found service on. Y
12 Vacant WO001 Found service on. Y
12 Vacant WO0O01 Left service on. Y
12 Vacant WO0O01 Left service on. Y
12 Vacant bills. Y
12 Vacant bills. Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Vacant WO001 Meter reading: 196. Y
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735219 1200 Maiden Ln 20090120 12 Vacant Order already issued 1859974 |WO001 Meter reading: 196. Y
12 Vacant meter is ok. both of the indicator arrows moved when the outlet Y
12 Vacant meter is ok. both of the indicator arrows moved when the outlet Y
12 Vacant side of the setter was opened Y
12 |Vacant side of the setter was opened Y
12 Vacant Read Only Y
12 |Vacant Read Only Y
12 Vacant Movement on meter Y
12 Vacant Movement on meter Y
‘ 20090217 13  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
13  |Vacant Check for stuck meter; zero consumption for three consecutive Y
13 Vacant WO001 Found service on. Y
13 Vacant WO001 Found service on. Y
13 Vacant WO0O01 Left service on. Y
13 Vacant WO0O01 Left service on. Y
‘ 13 Vacant bills. Y
13 Vacant bills. Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant WO001 Meter reading: 196. Y
13  Vacant WO001 Meter reading: 196. Y
13 Vacant meter is ok. both of the indicator arrows moved when the outlet Y
13 Vacant meter is ok. both of the indicator arrows moved when the outlet Y
13  |Vacant side of the setter was opened Y
13  |Vacant side of the setter was opened Y
13  |Vacant Read Only Y
13  |Vacant Read Only Y
13 Vacant Movement on meter Y
13 Vacant Movement on meter Y
120090318 14 Vacant 0
14 Vacant
‘ 20081017 9 Vacant Order already issued ‘ 1859974 ‘Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant WO001 Found service on. Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O0L1 Left service on. Y
9 Vacant WO0O01 Left service on. Y
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735219 1200 Maiden Ln 20081017 Vacant Order already issued 1859974 |bills.
Vacant bills.

©
s
o

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant WO001 Meter reading: 196.

Vacant WO001 Meter reading: 196.

Vacant meter is ok. both of the indicator arrows moved when the outlet
Vacant meter is ok. both of the indicator arrows moved when the outlet
Vacant side of the setter was opened

Vacant side of the setter was opened

Vacant Read Only

Vacant Read Only

Vacant Movement on meter

<|<i<|<|<< < < <<|<|<|<|<|< <

Vacant Movement on meter

0

735227 2212 STATE ST 20080925

‘ 20081024 Issued EST/ZERO Svc Order ‘ 1897491 |7 months consecutive zero usage- chek & read meter
7 months consecutive zero usage- chek & read meter
see if property vacant or for sale
see if property vacant or for sale

( printed for Chip )

( printed for Chip )

WO001 Meter reading: 717.

WO001 Meter reading: 717.

According to nots on order this was given to Chip

According to nots on order this was given to Chip

Read Only

Read Only
Zero usage okay 7 months consecutive zero usage- chek & read meter
7 months consecutive zero usage- chek & read meter
see if property vacant or for sale
see if property vacant or for sale

20081125

( printed for Chip )

(‘printed for Chip )

WO001 Meter reading: 717.

‘WOOl Meter reading: 717.

NN N[N NN NN ANOODO O OO0 0000 00000 OOl © © 0 v Vv Vvl ol ov|®©

<|<<<<|<<I< < << </ <|<|<|<|<I< << <

According to nots on order this was given to Chip
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735227 2212 STATE ST 20081125 7 Zero usage okay ‘ 1897491 ‘According to nots on order this was given to Chip Y
7 Read Only Y
7 Read Only Y
735522 823 N 42nd St 20081016 | 10 |Vacant 0
' 10  Vacant
120090317 3 \Vacant
3 Vacant
735589 2213 Hunters Point Dr YDHYT ‘ 20081106 3 Irrigation Zero usage okay 1877509 |[PLEASE VERIFY READ FOR BILLING DUE TO 10/8/08 READ -0- IS LOWER T Y
' 3 Irrigation PLEASE VERIFY READ FOR BILLING DUE TO 10/8/08 READ -0- IS LOWER T Y
3 Irrigation WO001 Found service on. Y
3 Irrigation WO001 Found service on. Y
3 Irrigation WO0O01 Left service on. Y
3 Irrigation WO0O0L1 Left service on. Y
3 Irrigation HAN 9/9/08 READ 2 CAUSING OUT OF LINE READ AND HIGH BILL. THANKS. Y
3 Irrigation HAN 9/9/08 READ 2 CAUSING OUT OF LINE READ AND HIGH BILL. THANKS. Y
3 Irrigation .MISTY/BILLNG Y
3 Irrigation .MISTY/BILLNG Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation WO001 Meter reading: 0. Y
3 Irrigation WO001 Meter reading: O. Y
‘ 3 Irrigation verified reading manual and remote the correct reading is Y
3 Irrigation verified reading manual and remote the correct reading is Y
‘ 3 Irrigation 0000**reading was misread previously Y
3 Irrigation 0000**reading was misread previously Y
3 Irrigation Verified read OK Y
3 Irrigation Verified read OK Y
3 Irrigation Read Only Y
‘ 3 Irrigation ‘ Read Only Y
20081208 4 Irrigation PLEASE VERIFY READ FOR BILLING DUE TO 10/8/08 READ -0- IS LOWER T Y
‘ 4 Irrigation ‘ PLEASE VERIFY READ FOR BILLING DUE TO 10/8/08 READ -0- IS LOWER T Y
‘ 4 Irrigation ‘ WO001 Found service on. Y
4 Irrigation WO001 Found service on. Y
4 Irrigation WO0O0L1 Left service on. Y
4 Irrigation WO0O01 Left service on. Y
4 Irrigation HAN 9/9/08 READ 2 CAUSING OUT OF LINE READ AND HIGH BILL. THANKS. Y
4 Irrigation HAN 9/9/08 READ 2 CAUSING OUT OF LINE READ AND HIGH BILL. THANKS. Y
4 Irrigation .MISTY/BILLNG Y
4 Irrigation .MISTY/BILLNG Y
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735589 2213 Hunters Point Dr YDHYT 20081208 4 Irrigation Zero usage okay 1877509 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Irrigation WO001 Meter reading: 0. Y

4 Irrigation WO001 Meter reading: 0. Y

4 Irrigation verified reading manual and remote the correct reading is Y

4 Irrigation verified reading manual and remote the correct reading is Y

4 Irrigation 0000**reading was misread previously Y

4 Irrigation 0000**reading was misread previously Y

4 Irrigation Verified read OK Y

4 Irrigation Verified read OK Y

4 Irrigation Read Only Y

4 Irrigation Read Only Y

20090112 5 Irrigation PLEASE VERIFY READ FOR BILLING DUE TO 10/8/08 READ -0- IS LOWER T Y

5 Irrigation PLEASE VERIFY READ FOR BILLING DUE TO 10/8/08 READ -0- IS LOWER T Y

5 Irrigation WO001 Found service on. Y

5 Irrigation WO001 Found service on. Y

5 Irrigation WO0O0L1 Left service on. Y

5 Irrigation WO0O0L1 Left service on. Y

5 Irrigation HAN 9/9/08 READ 2 CAUSING OUT OF LINE READ AND HIGH BILL. THANKS. Y

5 Irrigation HAN 9/9/08 READ 2 CAUSING OUT OF LINE READ AND HIGH BILL. THANKS. Y

5 Irrigation .MISTY/BILLNG Y

5 Irrigation .MISTY/BILLNG Y

5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Irrigation WO001 Meter reading: 0. Y

5 Irrigation WO001 Meter reading: 0. Y

5 Irrigation verified reading manual and remote the correct reading is Y

5 Irrigation verified reading manual and remote the correct reading is Y

5 Irrigation 0000**reading was misread previously Y

5 Irrigation 0000**reading was misread previously Y

5 Irrigation Verified read OK Y

5 Irrigation Verified read OK Y

5 Irrigation Read Only Y

5 Irrigation Read Only Y

20090210 6 Irrigation PLEASE VERIFY READ FOR BILLING DUE TO 10/8/08 READ -0- IS LOWER T Y

6 Irrigation PLEASE VERIFY READ FOR BILLING DUE TO 10/8/08 READ -0- IS LOWER T Y

6 Irrigation WO001 Found service on. Y

6 Irrigation WO001 Found service on. Y

6 Irrigation WO0O0L1 Left service on. Y
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735589 2213 Hunters Point Dr YDHYT 20090210 6 Irrigation Zero usage okay 1877509 |WO0O01 Left service on. Y
6 Irrigation HAN 9/9/08 READ 2 CAUSING OUT OF LINE READ AND HIGH BILL. THANKS. Y
6 Irrigation HAN 9/9/08 READ 2 CAUSING OUT OF LINE READ AND HIGH BILL. THANKS. Y
6 Irrigation .MISTY/BILLNG Y
6 Irrigation .MISTY/BILLNG Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation WO001 Meter reading: 0. Y
6 Irrigation WO001 Meter reading: 0. Y
6 Irrigation verified reading manual and remote the correct reading is Y
6 Irrigation verified reading manual and remote the correct reading is Y
6 Irrigation 0000**reading was misread previously Y
6 Irrigation 0000**reading was misread previously Y
6 Irrigation Verified read OK Y
6 Irrigation Verified read OK Y
‘ 6 Irrigation ‘ ‘Read Only Y
6 Irrigation Read Only Y
120090312 7 |irrigation | 2018924 meter change * Y
7 Irrigation meter change * Y
7 Irrigation 3/17/09 SET MTR 86913564 R-0 REMOVED MTR R-417. ADDED TO BATCH Y
7 Irrigation 3/17/09 SET MTR 86913564 R-0 REMOVED MTR R-417. ADDED TO BATCH Y
7 Irrigation OVER READ. JW-CB Y
7 Irrigation OVER READ. JW-CB Y
735599 1612 Coventry Ln LT111 20090115 3 Non-Res - Seasonal ‘ 0 ‘
3 Non-Res - Seasonal
20090213 4 Non-Res - Seasonal Issued EST/ZERO Svc Order ‘ 1997332 ‘4 months consecutive zero usage- check & read meter Y
4 Non-Res - Seasonal 4 months consecutive zero usage- check & read meter Y
4 Non-Res - Seasonal see if property vacant Y
4 Non-Res - Seasonal see if property vacant Y
4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Non-Res - Seasonal WO001 Meter reading: 26. Y
4 Non-Res - Seasonal WO001 Meter reading: 26. Y
4 Non-Res - Seasonal Found Off - Left Off ( This is a Seasonal Meter for a Picnic Y
4 Non-Res - Seasonal Found Off - Left Off ( This is a Seasonal Meter for a Picnic Y
4 Non-Res - Seasonal Pavilion ) Y
4 Non-Res - Seasonal Pavilion ) Y
4 Non-Res - Seasonal ‘Read Only Y
4 Non-Res - Seasonal Read Only Y
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735599 1612 Coventry Ln LT111 20090317 5 Non-Res - Seasonal Zero usage okay 1997332 |4 months consecutive zero usage- check & read meter Y

5 Non-Res - Seasonal 4 months consecutive zero usage- check & read meter Y

5 Non-Res - Seasonal see if property vacant Y

5 Non-Res - Seasonal see if property vacant Y

5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Non-Res - Seasonal WO001 Meter reading: 26. Y

5 Non-Res - Seasonal WO001 Meter reading: 26. Y

5 Non-Res - Seasonal Found Off - Left Off ( This is a Seasonal Meter for a Picnic Y

5 Non-Res - Seasonal Found Off - Left Off ( This is a Seasonal Meter for a Picnic Y

5 Non-Res - Seasonal Pavilion ) Y

5 Non-Res - Seasonal Pavilion ) Y

5 Non-Res - Seasonal Read Only Y

5 Non-Res - Seasonal Read Only Y

735621 2434 ADAMS ST ‘ 20081222 10 |Vacant Zero usage okay 1797151 ‘consecutive zero usage for 9 months- check & read meter Y

10 |Vacant consecutive zero usage for 9 months- check & read meter Y

10 |Vacant see if property vacant or for sale Y

10 |Vacant see if property vacant or for sale Y

10 Vacant CS; CONDEMED; R1065.....DC12/10 Y

10 Vacant CS; CONDEMED; R1065.....DC12/10 Y

20090126 11  |Vacant consecutive zero usage for 9 months- check & read meter Y

11  |Vacant consecutive zero usage for 9 months- check & read meter Y

11  Vacant see if property vacant or for sale Y

11  Vacant see if property vacant or for sale Y

‘ 11 Vacant CS; CONDEMED; R1065.....DC12/10 Y

11 Vacant CS; CONDEMED; R1065.....DC12/10 Y

20090224 12 Vacant consecutive zero usage for 9 months- check & read meter Y

12 |Vacant consecutive zero usage for 9 months- check & read meter Y

12 |Vacant see if property vacant or for sale Y

12 |Vacant see if property vacant or for sale Y

12 Vacant CS; CONDEMED; R1065.....DC12/10 Y

12 Vacant CS; CONDEMED; R1065.....DC12/10 Y

20081022 8 Vacant consecutive zero usage for 9 months- check & read meter Y

8 Vacant consecutive zero usage for 9 months- check & read meter Y

8 Vacant see if property vacant or for sale Y

8 Vacant see if property vacant or for sale Y

8 Vacant CS; CONDEMED; R1065.....DC12/10 Y

8 Vacant CS; CONDEMED; R1065.....DC12/10 Y

20081121 9 Vacant Order already issued consecutive zero usage for 9 months- check & read meter Y
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735621 2434 ADAMS ST 20081121 9 Vacant Order already issued 1797151 |consecutive zero usage for 9 months- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant see if property vacant or for sale Y
9 Vacant CS; CONDEMED; R1065.....DC12/10 Y
9 Vacant CS; CONDEMED; R1065.....DC12/10 Y
735944 330 Citizens Park Dr Whfld 20090302 3 Non-Res - Seasonal 0
3 Non-Res - Seasonal
735955 2406 Fairway Dr SPKLR 20090216 3 Irrigation Issued EST/ZERO Svc Order 1999530 |3 months consecutive zero usage- check & read meter Y
' 3 Irrigation 3 months consecutive zero usage- check & read meter Y
3 Irrigation WO001 Meter reading: 593. Y
3 Irrigation WO001 Meter reading: 593. Y
3 Irrigation meter is ok. The service was off at the time of arrival. the Y
3 Irrigation meter is ok. The service was off at the time of arrival. the Y
3 Irrigation sprinkler company or the customer must have turned it off. Y
3 Irrigation sprinkler company or the customer must have turned it off. Y
3 Irrigation there was no lock on the meter Y
3 Irrigation there was no lock on the meter Y
3 Irrigation Read Only Y
3 Irrigation Read Only Y
3 Irrigation WO001 Found service off. Y
3 Irrigation WO001 Found service off. Y
‘ 3 Irrigation 'W001 Left service off. Y
3 Irrigation WO0O0L1 Left service off. Y
120090317 | 4 lrrigation 0
4 Irrigation
736187 3704 Scotsdale Dr LOT38 20090123 10 |Vacant Zero usage okay 1952313 |Check for stuck meter; zero consumption for three consecutive Y
' 10 |Vacant Check for stuck meter; zero consumption for three consecutive Y
10  |Vacant bills. Y
10 |Vacant bills. Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 1. Y
10 |Vacant WO001 Meter reading: 1. Y
10 |Vacant Ran water Mtr OK Read only Y
10 |Vacant Ran water Mtr OK Read only Y
10  Vacant Found on Left on Y
10 Vacant Found on Left on Y
10 Vacant WO001 Found service on. Y
10 Vacant WO001 Found service on. Y
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736187 3704 Scotsdale Dr LOT38 20090123 10 Vacant Zero usage okay 1952313 |WO001 Left service on. Y
10 Vacant WOO01 Left service on. Y
10 |Vacant "TND------ Display house or sal
10 |Vacant "TND------ Display house or sal
20090220 11 Vacant 0
11 Vacant
20081023 7 Vacant
7 Vacant
20081124 8 Vacant
8 Vacant
20081223 9 Vacant Issued EST/ZERO Svc Order 1952313 |Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 1. Y
9 Vacant WO001 Meter reading: 1. Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Found on Left on Y
9 Vacant Found on Left on Y
9 Vacant WO001 Found service on. Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O1 Left service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant "TND------ Display house or sal
9 Vacant "TND------ Display house or sal
736344 312 N 2nd St #A 20090320 10 |Other - add'| comment req'd 0
' 10 Other - add'l comment req'd
‘ 20081021 5 Other - add'l comment req'd
5 Other - add'l comment req'd
‘ 20081120 6 Other - add'l comment req'd
6 Other - add'l comment req'd
20081219 7 Other - add'l comment req'd
7 Other - add'l comment req'd
20090122 8 Other - add'l comment req'd Issued EST/ZERO Svc Order 1976872 |bills. Y
8 Other - add'l comment req'd bills. Y
8 Other - add'l comment req'd WO001 Meter reading: 110. Y
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736344 312 N 2nd St #A 20090122 8 Other - add'l comment req'd Issued EST/ZERO Svc Order 1976872 |WO001 Meter reading: 110. Y
8 Other - add'l comment req'd TND Y
8 Other - add'l comment req'd TND Y
8 Other - add'l comment req'd Ran water Mtr OK Read only Y
8 Other - add'l comment req'd Ran water Mtr OK Read only Y
8 Other - add'l comment req'd On at valve in pit Y
8 Other - add'l comment req'd On at valve in pit Y
8 Other - add'l comment req'd WO001 Found service on. Y
8 Other - add'l comment req'd WO001 Found service on. Y
8 Other - add'l comment req'd WO0O0L1 Left service on. Y
8 Other - add'l comment req'd WO0O0L1 Left service on. Y
20090219 9 Other - add'l comment req'd 0
9 Other - add'l comment req'd
736519 1314 Oriole St 20081218 3 Issued EST/ZERO Svc Order 1949798 |3 months consecutive zero usage- check & read meter Y
3 3 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 see if property vacant or for sale Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 44. Y
3 WO001 Meter reading: 44. Y
3 Meter is OK - Not Stuck Y
‘ 3 Meter is OK - Not Stuck Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
736718 4206 Bassen Dr LOT2 20081023 11  Vacant Zero usage okay 1837132 |Check for stuck meter; zero consumption for three consecutive Y
11  |Vacant Check for stuck meter; zero consumption for three consecutive Y
11 Vacant bills. Y
11 Vacant bills. Y
11  |Vacant WO001 Meter reading: 202. Y
11  Vacant WO001 Meter reading: 202. Y
11 Vacant HOME FOR SALE Y
11 Vacant HOME FOR SALE Y
11  |Vacant Ran water Mtr OK Read only Y
11  Vacant Ran water Mtr OK Read only Y
11 Vacant Found on Left on Y
11 Vacant Found on Left on Y
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736718 4206 Bassen Dr LOT2 20081023 11  |Vacant Zero usage okay 1837132 |WO001 Found service on. Y
11 Vacant WO001 Found service on. Y
11 Vacant WO0O01 Left service on. Y
11 Vacant WO0O01 Left service on. Y
20081124 12 Vacant 0
12 Vacant
20081229 13 Vacant
13 Vacant
20090126 14  Vacant
14  Vacant
736775 1131 Roger St Pool 20081121 3 Non-Res - Seasonal 0
3 Non-Res - Seasonal
20081222 4 Non-Res - Seasonal
4 Non-Res - Seasonal
20090123 5 Non-Res - Seasonal
5 Non-Res - Seasonal
120090220 6 Non-Res - Seasonal
6 Non-Res - Seasonal
120090323 7 Non-Res - Seasonal
7 Non-Res - Seasonal
736980 2829 Titleist Dr SPKLR 20090216 3 Irrigation 0
3 Irrigation
20090317 4 Irrigation
4 Irrigation
737000 1712 Old Park Ln LOT63 20090223 10 |Vacant 0
10 Vacant
20090324 11 Vacant
11 Vacant
20081023 6 Vacant
6 Vacant
20081124 7 Vacant
7 Vacant
120081229 8 \Vacant
8 Vacant
120090126 9 \Vacant
9 Vacant
737001 1713 Old Park Ln LOT73 20081023 4 Vacant Order already issued 1864590 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO0O01 Left service on. Y
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737001 1713 Old Park Ln LOT73 20081023 4 Vacant Order already issued 1864590 |WO0O01 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 26. Y

4 Vacant WO001 Meter reading: 26. Y

4 Vacant DISPLAY HOME Y

4 Vacant DISPLAY HOME Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Found on Left on Y

4 Vacant Found on Left on Y

‘ 4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y

‘ 20081124 5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 26. Y

5 Vacant WO001 Meter reading: 26. Y

5 Vacant DISPLAY HOME Y

5 Vacant DISPLAY HOME Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Found on Left on Y

5 Vacant Found on Left on Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

20081229 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
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737001 1713 Old Park Ln LOT73 20081229 6 Vacant Zero usage okay 1864590 (WO001 Left service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 26. Y
6 Vacant WO001 Meter reading: 26. Y
6 Vacant DISPLAY HOME Y
6 Vacant DISPLAY HOME Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
‘ 6 Vacant ‘ ‘Found on Lefton Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Found service on. Y
120090126 7 \Vacant 0
7 Vacant
120090223 8 \Vacant
8 Vacant
737002 1717 Old Park Ln LOT74 ‘ 20090223 10 Vacant 0
10 Vacant
120081023 6 |Vacant
6 Vacant
20081124 7 Vacant
7 Vacant
20081229 8 Vacant
8 Vacant
20090126 9 Vacant
9 Vacant
737413 114 N 82nd St 20081006 6 Vacant Order already issued 1815584 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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737413 114 N 82nd St 20081006 6 Vacant Order already issued 1815584 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 398. Y

6 Vacant WO001 Meter reading: 398. Y

6 Vacant not stuck-vacant Y

6 Vacant not stuck-vacant Y

6 Vacant Read Only Y

6 Vacant Read Only Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WOO01 Left service on. Y

20081105 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y

7 Vacant bills. Y

7 Vacant bills. Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 398. Y

7 Vacant WO001 Meter reading: 398. Y

7 Vacant not stuck-vacant Y

7 Vacant not stuck-vacant Y

7 Vacant Read Only Y

7 Vacant Read Only Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Found service on. Y

7 Vacant WOO01 Left service on. Y

7 Vacant WO0OL1 Left service on. Y

20081204 8 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Check for stuck meter; zero consumption for three consecutive Y

8 Vacant bills. Y

8 Vacant bills. Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 398. Y

8 Vacant WO001 Meter reading: 398. Y
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737413 114 N 82nd St 20081204 8 Vacant Zero usage okay 1815584 |not stuck-vacant Y
8 Vacant not stuck-vacant Y
8 Vacant Read Only Y
8 Vacant Read Only Y
8 Vacant WO001 Found service on. Y
8 Vacant WO001 Found service on. Y
8 Vacant WO0O01 Left service on. Y
8 Vacant WO0O0L1 Left service on. Y
20090107 9  \Vacant 0
9 Vacant
737426 3316 Berwin Green Dr LT127 20090317 3 Vacant ‘ 0 ‘
3 Vacant
73743 2205 Missouri Ave 20081014 3 Issued EST/ZERO Svc Order ‘ 1885510 ‘Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 WO001 Meter reading: 16. Y
3 WO001 Meter reading: 16. Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
‘ 3 Found on Left on Y
3 WO001 Found service on. Y
‘ 3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O0L1 Left service on. Y
738368 122 Lauren Cir #4 20081007 15 Landlord/Tenant Order already issued 1816761 |Check for stuck meter; zero consumption for three consecutive C
15 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C
15 Landlord/Tenant bills. C
15 Landlord/Tenant bills. C
15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
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738368 122 Lauren Cir #4 20081007 15 Landlord/Tenant Order already issued 1816761 |Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Landlord/Tenant CANCELED - SORD NO LONGER NEEDED.CUSTOMER FINALED AND WATER IS C
15 Landlord/Tenant CANCELED - SORD NO LONGER NEEDED.CUSTOMER FINALED AND WATER IS C
15 Landlord/Tenant OFF. JR 12/26 C
15 Landlord/Tenant OFF. JR 12/26 C
20081106 16 Landlord/Tenant 0
16 Landlord/Tenant
73843 2729 Gaty Ave 20090115 3 Vacant Zero usage okay 1897546 |Rescheduled Reason: Other Y
3 Vacant Rescheduled Reason: Other Y
3 Vacant WO001 Out meter reading: 24. Y
3 Vacant WO001 Out meter reading: 24. Y
3 Vacant WO0O01 In meter ID: 086535534T reading: O. Y
3 Vacant WO0O01 In meter ID: 086535534T reading: 0. Y
3 Vacant Changed Meter Y
3 Vacant Changed Meter Y
3 Vacant Found off Left off Y
3 Vacant Found off Left off Y
3 Vacant WO001 Found service off. Y
3 Vacant WO001 Found service off. Y
3 Vacant WOO0L1 Left service off. Y
3 Vacant WO0O0L1 Left service off. Y
3 Vacant WO001 Remote ID entered: 1480595068. Y
3 Vacant WO001 Remote ID entered: 1480595068. Y
73902 2101 Gaty Ave 120090213 3 0
3
‘ 20090313 4 Issued EST/ZERO Svc Order ‘ 2025807 ‘Check for stuck meter; zero consumption for three consecutive
4 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 bills.
73908 2110 St Louis Ave 20081015 62 |Vacant Zero usage okay 1515939 |Check for stuck meter; zero consumption for three consecutive Y
' 62 |Vacant Check for stuck meter; zero consumption for three consecutive Y
62 |Vacant bills. Y
62 Vacant bills. Y
62 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
62 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
62 |Vacant WO001 Meter reading: 0. Y
62 |Vacant WO001 Meter reading: 0. Y
62 |Vacant Ran water Mtr OK Read only Y
62 |Vacant Ran water Mtr OK Read only Y
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73908 2110 St Louis Ave 20081015 62  Vacant Zero usage okay ‘ 1515939 ‘Found off Left off Y
62  |Vacant Found off Left off Y
20081118 | 63 |Vacant 0
63 Vacant
20081215 64  |Vacant
64  Vacant
20090116 65 Vacant
65 Vacant
20090216 66  Vacant
66  Vacant
20090316 67  |Vacant
67 Vacant
739108 213 S 13th St 20080926 14  Vacant 0
14  Vacant
739130 7320 Westfield Plz 20081007 11 Vacant 0
11 Vacant
20081106 12 |Vacant
12 Vacant
20081205 13 |Vacant
13 Vacant
20090108 14  Vacant
14  Vacant
20090206 15 Vacant
15 Vacant
20090306 16 Vacant
16 Vacant
73922 1801 E Broadway Ave 20081009 3 Other - add'l comment req'd Zero usage okay 1744911 |"ued.
3 Other - add'l comment req'd "ued.
3 Other - add'l comment req'd Order already issued 1823299 |Check for stuck meter; zero consumption for three consecutive Y
3 Other - add'l comment req'd Check for stuck meter; zero consumption for three consecutive Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O01 Left service on. Y
3 Other - add'l comment req'd Zero usage okay 1744911 |\WO001 Meter reading: 231. Y
3 Other - add'l comment req'd Order already issued 1823299 |WO0O01 Left service on. Y
3 Other - add'l comment req'd Zero usage okay 1744911 |WO001 Meter reading: 231. Y
3 Other - add'l comment req'd Turned off at curbstop Y
3 Other - add'l comment req'd Turned off at curbstop Y
3 Other - add'l comment req'd Found on Left off Y
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73922 1801 E Broadway Ave 20081009 3 Other - add'l comment req'd Zero usage okay 1744911 |Found on Left off Y
3 Other - add'l comment req'd Order already issued 1823299 |bills. Y
3 Other - add'l comment req'd bills. Y
3 Other - add'l comment req'd Zero usage okay 1744911 |xxxxxxxx. Customer can be contacted at 314 882-6699 Y
3 Other - add'l comment req'd Order already issued 1823299 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Zero usage okay 1744911 |xxxxxxxX. Customer can be contacted at 314 882-6699 Y
3 Other - add'l comment req'd Dave Branding with NAI Desco called to say he had a message on hi Y
3 Other - add'l comment req'd Order already issued 1823299 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Zero usage okay 1744911 |Dave Branding with NAI Desco called to say he had a message on hi Y
3 Other - add'l comment req'd Order already issued 1823299 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Zero usage okay 1744911 |s machine this morning concerning an emergency SO from Saturday. Y
3 Other - add'l comment req'd Order already issued 1823299 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Zero usage okay 1744911 |s machine this morning concerning an emergency SO from Saturday. Y
3 Other - add'l comment req'd Order already issued 1823299 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Other - add'l comment req'd WO001 Meter reading: 63. Y
3 Other - add'l comment req'd Zero usage okay 1744911 |Notes on SO state water is coming from building as it appears th Y
3 Other - add'l comment req'd Notes on SO state water is coming from building as it appears th Y
3 Other - add'l comment req'd Order already issued ‘ 1823299 ‘WOOl Meter reading: 63. Y
3 Other - add'l comment req'd | opened the outlet side of the meter and both of the indicators Y
3 Other - add'l comment req'd Zero usage okay ‘ 1744911 ‘e pipes have been stolen. They needed authorization for the $100 Y
3 Other - add'l comment req'd e pipes have been stolen. They needed authorization for the $100 Y
3 Other - add'l comment req'd Order already issued 1823299 |l opened the outlet side of the meter and both of the indicators Y
3 Other - add'l comment req'd Zero usage okay 1744911 |.00 fee prior to working the order. Mr. Branding authorized and Y
3 Other - add'l comment req'd Order already issued 1823299 |moved. Y
3 Other - add'l comment req'd moved. Y
3 Other - add'l comment req'd Zero usage okay 1744911 |.00 fee prior to working the order. Mr. Branding authorized and Y
3 Other - add'l comment req'd fee will appear on the owners next bill. New emergency order iss Y
3 Other - add'l comment req'd Order already issued 1823299 |Movement on meter Y
3 Other - add'l comment req'd Zero usage okay 1744911 |fee will appear on the owners next bill. New emergency order iss Y
3 Other - add'l comment req'd Order already issued 1823299 Movement on meter Y
3 Other - add'l comment req'd Zero usage okay 1744911 "4/08 pes tc
3 Other - add'l comment req'd "4/08 pes tc
‘ 20081112 4 Other - add'l comment req'd 0
4 Other - add'l comment req'd
‘ 20081209 5 Other - add'l comment req'd
5 Other - add'l comment req'd
20090116 6 Other - add'l comment req'd
6
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73922 1801 E Broadway Ave 20090210 7 Other - add'l comment req'd 0
7 Other - add'l comment req'd
20090310 8 Other - add'l comment req'd
8 Other - add'l comment req'd
739230 1257 Preswyck Dr SPKLR 20090211 3 Irrigation ‘ 0 ‘
3 Irrigation
‘ 20090311 4 Irrigation ‘ ‘
4 Irrigation
73936 2138 Baker Ave 120090112 3 \Vacant 0
3 Vacant
120090210 4 \Vacant
4 Vacant
120090310 5 \Vacant
5 Vacant
739477 583 N 25th St SPKLR 20090116 3 Irrigation 0
3 Irrigation
20090216 4 Irrigation
4 Irrigation
20090316 5 Irrigation
5 Irrigation
739482 2600 STATE ST SPKLR #R 20081015 12 |Irrigation 0
' 12 Irrigation
20081118 13 Irrigation
13 Irrigation
‘ 20081215 14  |lrrigation
14  |lrrigation
120090116 15 rrigation
15 Irrigation
120090216 16 |lrrigation
16 Irrigation
120090316 17 Irrigation
17 Irrigation
73988 260 N 29th St 20081015 5 Vacant Zero usage okay 1828621 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 146. Y
5 Vacant WO001 Meter reading: 146. Y
5 Vacant Ran water Mtr OK Read only Y
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73988 260 N 29th St 20081015 5 Vacant Zero usage okay 1828621 |Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O0L1 Left service on. Y
5 Vacant WO0O01 Left service on. Y
20081118 6 Vacant 0
6 Vacant
20081215 7 Vacant
7 Vacant
20090116 8 Vacant
8 Vacant
740024 Entr Orchard Lk SPKLR ‘ 20081016 10 Irrigation 0
' 10 Irrigation
120081118 11 |Irrigation
11 Irrigation
20081216 12 Irrigation
12 Irrigation
740030 3554 Carlyle Ave 20081212 3 Vacant Order already issued 1824543 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 2. Y
‘ 3 Vacant ‘ WO001 Meter reading: 2. Y
3 Vacant vacant Y
‘ 3 Vacant ‘ vacant Y
‘ 3 Vacant ‘ Read Only Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant bills. Y
3 Vacant bills. Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

740030 3554 Carlyle Ave 20081212 3 Vacant Order already issued 1824543 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090115 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 2. Y

4 Vacant WO001 Meter reading: 2. Y

4 Vacant vacant Y

4 Vacant vacant Y

4 Vacant Read Only Y

4 Vacant Read Only Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0OL1 Left service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Consec. Zero
Service S/O
Order No. Service Order Comments/Field Investigation Ind

Current
Account Read Zero
Number Service Address Date Counter

Premises Comment Office Action/Comment

740030 3554 Carlyle Ave

20090115

4

Vacant

Order already issued 1824543 |Rescheduled Reason

Vacant

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Vacant

Rescheduled Reason:

FRCC - Reschedule Expired Order

Vacant

Rescheduled Reason

: FRCC - Reschedule Expired Order

Vacant

Rescheduled Reason:

FRCC - Reschedule Expired Order

Vacant

Rescheduled Reason:

FRCC - Reschedule Expired Order

Vacant

Rescheduled Reason:

FRCC - Reschedule Expired Order

<|<|<|=<|=<|< <

120090213

Vacant

\20090313

Vacant
Vacant
Vacant

740128 104 Greenbriar Dr

20081212

Issued EST/ZERO Svc Order

1939341 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.
bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 472.

WO001 Meter reading: 472.

Read Only

Read Only

740150 4106 N Belt West

20081125

Vacant

Issued EST/ZERO Svc Order

1925525 |Check for stuck meter; zero consumption for three consecutive

Vacant

Check for stuck meter; zero consumption for three consecutive

4/15/2009
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
740150 4106 N Belt West 20081125 3 Vacant Issued EST/ZERO Svc Order 1925525 |W001 Meter reading: 695. Y
3 Vacant WO001 Meter reading: 695. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
20081229 4 Vacant 0
4 Vacant
20090127 5 Vacant
5 Vacant
20090223 6 Vacant
6 Vacant ‘ ‘
20090325 7 Vacant
7 Vacant
74021 2427 St Louis Ave ‘ 20081015 15  Vacant Zero usage okay ‘ 1515942 ‘Check for stuck meter; zero consumption for three consecutive Y
15  Vacant Check for stuck meter; zero consumption for three consecutive Y
15  |Vacant bills. Y
15 Vacant bills. Y
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 15 |Vacant WO001 Meter reading: 0. Y
15 |Vacant WO001 Meter reading: 0. Y
15  Vacant RAN WATER FROM OUTIDE SPICKET Y
15 Vacant RAN WATER FROM OUTIDE SPICKET Y
15  Vacant Ran water Mtr OK Read only Y
15 |Vacant Ran water Mtr OK Read only Y
15  Vacant Found on Left on Y
15  Vacant Found on Left on Y
20081118 16 Vacant 0
16 Vacant
20081215 17  |Vacant
17  |Vacant
20090116 18 Vacant
18 Vacant
20090216 19 Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
74021 2427 St Louis Ave 20090216 19  Vacant 0
20090316 20 Vacant
20 Vacant
74022 2425 St Louis Ave 20090116 3 Issued EST/ZERO Svc Order ‘ 1970635 ‘Check for stuck meter; zero consumption for three consecutive
' 3 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 | bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
74070 2230 Cleveland Ave 20090116 3 Vacant 0
3 Vacant
20090216 4 Vacant
4 Vacant
740734 606 N 25th St SPKLR 20090119 3 Irrigation ‘ 0
. 3 Irrigation
20090217 4 Irrigation
4 Irrigation
20090317 5 Irrigation
5 Irrigation
740738 2405 State St SPKLR 20090119 3 Irrigation 0
3 Irrigation
‘ 20090217 4 Irrigation
4 Irrigation
120090317 5 lIrrigation
5 Irrigation
740968 2533 STATE ST 20081016 15 Vacant 0
15 Vacant
20081119 16  Vacant
16  |Vacant
20081216 17  Vacant
17 Vacant
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
740968 2533 STATE ST 20090119 18  Vacant 0
18  Vacant
20090217 19  Vacant
19 Vacant
20090317 20 |Vacant
20  |Vacant
74136 2409 Cleveland Ave #A 20090116 Res - Snowbird Zero usage okay 1751654 |Check for stuck meter; zero consumption for three consecutive
Res - Snowbird Check for stuck meter; zero consumption for three consecutive
Res - Snowbird bills.
Res - Snowbird bills.
Res - Snowbird WO001 Meter reading: 130.
Res - Snowbird WO001 Meter reading: 130.
Res - Snowbird Ran water Mtr OK Read only
Res - Snowbird Ran water Mtr OK Read only
Res - Snowbird Found on Left on
Res - Snowbird Found on Left on
741749 2507 Sheridan Ave 20080926 Issued EST/ZERO Svc Order 1869211 |4 months consecutive zero usage- check & read meter

4 months consecutive zero usage- check & read meter
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 335.

'W001 Meter reading: 335.

usage on meter

usage on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WOO01 Left service on.
‘ see if property vacant or for sale
see if property vacant or for sale
‘ Rescheduled Reason: FRCC - Reschedule Expired Order
‘ Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
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Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

741749 2507 Sheridan Ave 20080926 4 Issued EST/ZERO Svc Order 1869211 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

74181 459 N 21st St 20081015 3 Vacant Issued EST/ZERO Svc Order 1886753 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant WO001 Meter reading: 58. Y

3 Vacant WO001 Meter reading: 58. Y

3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Verified read OK Y

3 Vacant Verified read OK Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WOO01 Left service on. Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081118 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant WO001 Meter reading: 58. Y

4 Vacant WO001 Meter reading: 58. Y

4/15/2009 Page 1691 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
74181 459 N 21st St 20081118 4 Vacant Order already issued 1886753 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Verified read OK Y

4 Vacant Verified read OK Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081215 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant WO001 Meter reading: 58. Y

5 Vacant WO001 Meter reading: 58. Y

5 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

5 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Verified read OK Y

5 Vacant Verified read OK Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y
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Current = Consec. Zero
Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
74181 459 N 21st St 20081215 5 Vacant Order already issued 1886753 |WO0O01 Left service on. Y
5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 20090116 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant WO001 Meter reading: 58. Y

6 Vacant WO001 Meter reading: 58. Y

6 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

6 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Verified read OK Y

6 Vacant Verified read OK Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
74181 459 N 21st St 20090116 6 Vacant Order already issued 1886753 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090216 7 Vacant 0

7 Vacant
20090316 8 Vacant Zero usage okay 1886753 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant WO001 Meter reading: 58. Y
8 Vacant WO001 Meter reading: 58. Y
8 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
8 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant Verified read OK Y
8 Vacant Verified read OK Y
8 Vacant WO001 Found service on. Y
8 Vacant WO001 Found service on. Y
8 Vacant WOO01 Left service on. Y
8 Vacant WO0O01 Left service on. Y
8 Vacant bills. Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
74181 459 N 21st St 20090316 8 Vacant Zero usage okay 1886753 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
741931 1016 Belle Valley Dr #5 20081016 Vacant Zero usage okay 1828739 |Check for stuck meter; zero consumption for three consecutive Y
Vacant Check for stuck meter; zero consumption for three consecutive Y
Vacant bills. Y
Vacant bills. Y
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
Vacant WO001 Meter reading: 11. Y
Vacant WO001 Meter reading: 11. Y
Vacant METER IS OK Y
Vacant METER IS OK Y
Vacant Read Only Y
Vacant Read Only Y
20081117 Vacant 0

Vacant

20081216 Vacant

Vacant

74203 444 N 21st St 20081015 Issued EST/ZERO Svc Order 1886761 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Meter reading: 12.

WO001 Meter reading: 12.
UNABLE TO DETERMINE IF PROPERTY IS VACANT.

UNABLE TO DETERMINE IF PROPERTY IS VACANT.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.
WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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Account
Number
74203

Service Address
444 N 21st St

Current
Read
Date
20081015

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Issued EST/ZERO Svc Order

Zero
Service
Order No.

1886761

Rescheduled Reason

Service Order Comments/Field Investigation
: FRCC - Reschedule Expired Order

S/O

=3
o

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

\ 20081118

Order already issued

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
WO001 Meter reading: 12.

WO001 Meter reading: 12.

UNABLE TO DETERMINE IF PROPERTY IS VACANT.

UNABLE TO DETERMINE IF PROPERTY IS VACANT.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Check for stuck meter; zero consumption for three consecutive
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Account
Number Service Address
74203 444 N 21st St

Current
Read
Date
20081215

Consec.
Zero
Counter
5

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Order already issued

Zero
Service
Order No.

Service Order Comments/Field Investigation

1886761 |Check for stuck meter; zero consumption for three consecutive

S/O

=3
o

WO001 Meter reading: 12.

WO001 Meter reading: 12.

UNABLE TO DETERMINE IF PROPERTY IS VACANT.

UNABLE TO DETERMINE IF PROPERTY IS VACANT.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

20090116

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Check for stuck meter;

zero consumption for three consecutive

Check for stuck meter;

zero consumption for three consecutive

WO001 Meter reading: 12.

WO001 Meter reading: 12.

UNABLE TO DETERMINE IF PROPERTY IS VACANT.

UNABLE TO DETERMINE IF PROPERTY IS VACANT.

Ran water Mtr OK Read only

4/15/2009
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Ran water Mtr OK Read only

Movement on meter

Movement on meter
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
74203 444 N 21st St 20090116 6 Order already issued 1886761 |W001 Found service on. Y
6 WO001 Found service on. Y
6 WO0O01 Left service on. Y
6 WO0O01 Left service on. Y
6 bills. Y
6 bills. Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
742268 5725 N Belt West 20081002 4 Vacant 0
' 4 Vacant
20081104 5 Vacant
5 Vacant
20081202 6 Vacant
6 Vacant
20090105 7 Vacant
7 Vacant
20090203 8 Vacant
8 Vacant
74270 437 N 22nd St 20081015 3 Vacant Zero usage okay 1797355 |8/2/08 DV:REMOVED METER R-1171.SET NEW METER 086307238T R-0000 Y
3 Vacant 8/2/08 DV:REMOVED METER R-1171.SET NEW METER 086307238T R-0000 Y
3 Vacant RF# 1491348548 FOUND OFF LEFT OFF JR 8/5 Y
3 Vacant RF# 1491348548 FOUND OFF LEFT OFF JR 8/5 Y
20081118 4 Vacant 0
4 Vacant
20081215 5 Vacant
5 Vacant
20090116 6 Vacant
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Account
Number
74270

Service Address
437 N 22nd St

Current
Read
Date
20090116

Consec.
Zero
Counter
6

Vacant

Billing Investigation Report for the Interurban District

Premises Comment

20090216

Vacant

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

Vacant

20090316

Vacant

Vacant

74292

477 N 22nd St

20081215

Issued EST/ZERO Svc Order

1940000

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive
bills.
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20090116

Order already issued

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

20090216

Rescheduled Reason: FRCC - Reschedule Expired Order

20090316

Order already issued

1940000

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

4/15/2009
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bills.

bills.
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Account
Number
74292

Service Address
477 N 22nd St

Current
Read
Date
20090316

Consec.
Zero
Counter

o]

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Order already issued

Zero
Service
Order No.

1940000

Rescheduled Reason:

Service Order Comments/Field Investigation

FRCC - Reschedule Expired Order

S/O
Ind

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

74309

521 N 22nd St

20081015

Issued EST/ZERO Svc Order

1886770

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 68.

WO001 Meter reading: 68.

UNABLE TO DETERMINE IF PROPERTY IS VACANT.

UNABLE TO DETERMINE IF PROPERTY IS VACANT.

Ran water Mtr OK Read only
Ran water Mtr OK Read only

Verified read OK

Verified read OK

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

4/15/2009

AP AEDMPIPIPIPMPAAAPADAEPEE DD PEPMPPAPAMPAAEP OO OO O|OO|O|O|O

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Order No. Service Order Comments/Field Investigation
74309 521 N 22nd St 20081015 4 1886770 |Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

=3
o

Office Action/Comment
Issued EST/ZERO Svc Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20081118 Order already issued Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 68.

WO001 Meter reading: 68.
UNABLE TO DETERMINE IF PROPERTY IS VACANT.

UNABLE TO DETERMINE IF PROPERTY IS VACANT.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Verified read OK

Verified read OK

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

bills.
bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

| 743571 2415 Cleveland Blvd

20081023

Issued EST/ZERO Svc Order

‘ 1895954 ‘6 months consecutive zero usage- read & check meter q

6 months consecutive zero usage- read & check meter q

4/15/2009
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‘ ‘see if property vacant or for sale

see if property vacant or for sale
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Billing Investigation Report for the Interurban District

4 months consecutive zero usage- check & read meter

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 335.

WO001 Meter reading: 335.

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
743571 2415 Cleveland Blvd 20081023 6 Issued EST/ZERO Svc Order ‘ 1895954 ‘10/30/08 JW meter ok r636 kfm 11/3 Y
6 10/30/08 JW meter ok r636 kfm 11/3 Y
74365 512 N 22nd St 20081015 5 Vacant 0
5 Vacant
120081118 6 \Vacant
6 Vacant
120081215 7 \Vacant | |
7 Vacant
743805 817 Winslow Rd ‘ 20081105 3 Vacant Zero usage okay ‘ 1786317 ‘Emergency Turn off. Shut off due to broken lin. Valve inside home Y
3 Vacant Emergency Turn off. Shut off due to broken lin. Valve inside home Y
3 Vacant WO001 Meter reading: 219. Y
3 Vacant WO001 Meter reading: 219. Y
3 Vacant TND------ No lock covers. Y
3 Vacant TND------ No lock covers. Y
3 Vacant Turned off for repairs Y
3 Vacant Turned off for repairs Y
3 Vacant Leak on Customer side Y
3 Vacant Leak on Customer side Y
3 Vacant is (off /). Water causing damage to Y
3 Vacant is (off /). Water causing damage to Y
3 Vacant yard . Customer can be contacted at 6185930781 Y
‘ 3 Vacant ‘yard . Customer can be contacted at 6185930781 Y
3 Vacant cari is on vacation neighbor called in on 072008 to report water Y
‘ 3 Vacant cari is on vacation neighbor called in on 072008 to report water Y
3 Vacant coming up inyard the dog sitter cam ebey and was able to turn of Y
3 Vacant coming up inyard the dog sitter cam ebey and was able to turn of Y
3 Vacant f water inside house did not stop water flowing kathy the mother Y
3 Vacant f water inside house did not stop water flowing kathy the mother Y
3 Vacant can meet us there is a few hours can be reached at 6185930781 tha Y
3 Vacant can meet us there is a few hours can be reached at 6185930781 tha Y
3 Vacant nks Y
3 Vacant nks Y
743987 2008 Washington Ave #1 20080926 9 Issued EST/ZERO Svc Order 1869211 |4 months consecutive zero usage- check & read meter Y
9 Y
9 Y
9 Y
9 Y
9 Y
9 Y

4/15/2009
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Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
743987 2008 Washington Ave #1 20080926 9 Issued EST/ZERO Svc Order 1869211 |usage on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

<|<i<i<|=< <|<|</<|<|</</</</< << </<|<|<|<|<]|< <

74427 421 N 23rd St 20081015 Vacant Zero usage okay 1797361 |8/2/08 DV:REMOVED METER R-0214.SET NEW METER 086307216T R-0000
Vacant 8/2/08 DV:REMOVED METER R-0214.SET NEW METER 086307216T R-0000
Vacant RF# 1491451726 JR 8/5
Vacant RF# 1491451726 JR 8/5
20081118 Vacant 0
Vacant
20081215 Vacant
Vacant
120090116 Vacant
Vacant
74438 437 N 23rd St ‘ 20090116 Issued EST/ZERO Svc Order 1970644 |Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
bills.
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

W W W W W W wwo oo ahlAlwWW W WO OO OO OO OO © © OV V| V|lo|lov|l ov|o
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Account
Number Service Address
74438 437 N 23rd St

Current
Read
Date
20090116

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.
1970644

Service Order Comments/Field Investigation
Rescheduled Reason: FRCC - Reschedule Expired Order

S/O
Ind

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

74439 455N 23rd St

20090316

Issued EST/ZERO Svc Order

2026797

Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
bills.

bills.

74487 568 N 23rd St

20090116

Issued EST/ZERO Svc Order

1970646

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

20090216

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

0

|

20090316

Order already issued

| 1970646

‘Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

oo g aaaaadabdh AW W W W Wwwww wwlomwoww| w w w w w

Rescheduled Reason: FRCC - Reschedule Expired Order

744899 112 W B St

20081021

=
o

Non-Res - Seasonal

=
o

Non-Res - Seasonal

120081120

[N
=

Non-Res - Seasonal

=
[N

Non-Res - Seasonal

120081219

=
N

Non-Res - Seasonal

=
N

Non-Res - Seasonal

745603 2217 Madison Ave
4/15/2009
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
745603 2217 Madison Ave 20080925 7 0

20081024 8 Issued EST/ZERO Svc Order 1897488 |8 months consecutive zero usage- check & read meter Y
8 8 months consecutive zero usage- check & read meter Y

8 Read Only Y

8 Read Only Y

8 see if property vacant or for sale Y

8 see if property vacant or for sale Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 WO001 Meter reading: 240. Y

8 WO001 Meter reading: 240. Y

8 property looks vacant Y

8 property looks vacant Y

745865 621 Meredocia Ave ‘ 20081119 3 Vacant Zero usage okay 1904320 |Collect: $ 79.48 Total: $ 98.31 Y

3 Vacant Collect: $ 79.48 Total: $ 98.31 Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 408. Y

3 Vacant WO001 Meter reading: 408. Y

3 Vacant Turned off at curbstop Y

3 Vacant Turned off at curbstop Y

3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0OL1 Left service off. Y

3 Vacant WO0O01 Left service off. Y
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
745865 621 Meredocia Ave 20081205 4 Vacant Issued EST/ZERO Svc Order 1932705 |4 months consecutive zero usage- check & read meter Y
4 Vacant 4 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant ( printed for Chip ) Y
4 Vacant ( printed for Chip ) Y
4 Vacant "LS; CONDEMED BO#
4 Vacant "LS; CONDEMED BO/
20081218 5 Vacant Zero usage okay 4 months consecutive zero usage- check & read meter Y
5 Vacant 4 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant see if property vacant or for sale Y
5 Vacant ( printed for Chip ) Y
5 Vacant ( printed for Chip ) Y
5 Vacant "LS; CONDEMED BO#
5 Vacant ‘"LS; CONDEMED BO#
20090122 6 Vacant 4 months consecutive zero usage- check & read meter Y
6 Vacant 4 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant see if property vacant or for sale Y
6 Vacant ( printed for Chip ) Y
6 Vacant ( printed for Chip ) Y
6 Vacant "LS; CONDEMED BO#
6 Vacant "LS; CONDEMED BO#
20090226 7 Vacant 200573 Y
7 Vacant Y
20090324 8 Vacant 2000573 |please verify read customer has a very high bill 01/22/09 actual Y
8 Vacant please verify read customer has a very high bill 01/22/09 actual Y
8 Vacant 408 current 02/20/09 actual 336 Y
8 Vacant 408 current 02/20/09 actual 336 Y
8 Vacant WO001 Meter reading: 408. Y
8 Vacant WO001 Meter reading: 408. Y
8 Vacant Read Only Y
8 Vacant Read Only Y
74613  43rd & Market Ydhyt 20081013 26 Irrigation 0
26 Irrigation
20081114 27 Irrigation
27 Irrigation
20081211 28 Irrigation

4/15/2009
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
74613  43rd & Market Ydhyt 20081211 28 Irrigation 0
20090114 29 Irrigation
29 Irrigation
20090212 30 Irrigation
30 Irrigation
20090312 31 Irrigation
31 Irrigation
746689 62 Farthing Ln 20090205 3 Issued EST/ZERO Svc Order 1988605 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 WO001 Meter reading: 27. Y
3 WO001 Meter reading: 27. Y
3 vacant -for sale Y
3 vacant -for sale Y
3 Vacant property Y
3 Vacant property Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
3 WO0O01 Left service on. Y
746940 1002 Fox Trotter Dr LOT58 20081124 3 Vacant Issued EST/ZERO Svc Order 1924296 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant vacant Y
3 Vacant ‘ vacant Y
3 Vacant Read Only Y
3 Vacant ‘ Read Only Y
3 Vacant ‘ WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant WO0O01 Left service on. Y
20081223 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
746940 1002 Fox Trotter Dr LOT58 20081223 4 Vacant Zero usage okay 1924296 |WO001 Meter reading: 1. Y
4 Vacant WO001 Meter reading: 1. Y
4 Vacant vacant Y
4 Vacant vacant Y
4 Vacant Read Only Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20090123 5 Vacant 0
5 Vacant
20090220 6 Vacant
6 Vacant
20090324 7 Vacant
7 Vacant
746949 1919 Ravenel Dr LT12B 20081209 3 Vacant Issued EST/ZERO Svc Order 1936149 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WOO01 Left service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 18. Y
3 Vacant WO001 Meter reading: 18. Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
20090112 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO0O0L1 Left service on. Y
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
746949 1919 Ravenel Dr LT12B 20090112 4 Vacant Order already issued 1936149 |WO001 Left service on. Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 18. Y
4 Vacant WO001 Meter reading: 18. Y
4 Vacant Read Only Y
4 Vacant Read Only Y
‘ 4 Vacant ‘ ‘WOOl Found service on. Y
4 Vacant WO001 Found service on. Y
746956 1617 Pin Oak Ln 120081125 10  \Vacant 0
10  Vacant
20081229 11 Vacant
11 Vacant
20090127 12 |Vacant
12 Vacant
20090223 13 Vacant
13 Vacant
20090325 14  Vacant
14  Vacant
746958 1412 Weller Dr LT132 20081009 13 Vacant 0
13 Vacant
20081110 14  Vacant
14 Vacant
20081209 15 |Vacant
15 Vacant
20090112 16  Vacant
16  |Vacant
20090210 17  Vacant
17  Vacant
20090310 18 Vacant Zero usage okay 1592215 |Check for stuck meter; zero consumption for three consecutive Y
18 |Vacant Check for stuck meter; zero consumption for three consecutive Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
746958 1412 Weller Dr LT132 20090310 18 Vacant Zero usage okay 1592215 |bills. Y
18 Vacant bills. Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant WO001 Meter reading: 0. Y
18 Vacant WO001 Meter reading: 0. Y
18 Vacant Found on Left on Y
18 Vacant Found on Left on Y
18 |Vacant Ran water Mtr OK Read only Y
18 |Vacant Ran water Mtr OK Read only Y
18 |Vacant "TND------ New house or sal
18 Vacant "TND------ New house or sal
746962 1416 Weller Dr LT131 20081009 12 Vacant 0
12 Vacant
20081110 13 Vacant
13 Vacant
120081209 | 14 Vacant
14  Vacant
120090112 15  Vacant
15 Vacant
20090210 16 Vacant
16 Vacant
20090310 17  Vacant Zero usage okay 1592216 |Check for stuck meter; zero consumption for three consecutive Y
17  Vacant Check for stuck meter; zero consumption for three consecutive Y
17 Vacant bills. Y
17 Vacant bills. Y
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  Vacant WO001 Meter reading: 0. Y
17  |Vacant WO001 Meter reading: 0. Y
17  Vacant Found on Left on Y
17  Vacant Found on Left on Y
17  Vacant Ran water Mtr OK Read only Y
17  |Vacant Ran water Mtr OK Read only Y
17  |Vacant "TND------- New house or sal
17  |Vacant "TND------- New house or sal
747002 7607 W Main St 20081003 6 Order already issued 1815439 |Check for stuck meter; zero consumption for three consecutive Y
6 Check for stuck meter; zero consumption for three consecutive Y
6 bills. Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

747002 7607 W Main St 20081003 6 Order already issued 1815439 |bills. Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 WO001 Meter reading: 3. Y

6 WO001 Meter reading: 3. Y

6 Read Only Y

6 Read Only Y

6 WO001 Found service on. Y

6 WO001 Found service on. Y

6 WOO01 Left service on. Y

6 WO0O01 Left service on. Y

747005 7607 W Main St REAR ‘ 20081203 3 Vacant Issued EST/ZERO Svc Order 1931737 |Check for stuck meter; zero consumption for three consecutive C
' 3 Vacant Check for stuck meter; zero consumption for three consecutive C

3 Vacant bills. C

3 Vacant bills. C

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant t00 much snow C

3 Vacant t00 much snow C

3 Vacant WO001 Incompletion reason: Other. C

‘ 3 Vacant WO001 Incompletion reason: Other. C

3 Vacant 2/11/09 - Meter found/left off - vacant R0117. C

3 Vacant 2/11/09 - Meter found/left off - vacant R0117. C

747165 1704 Old Park Ln LOT65 20081023 11  Vacant Order already issued 1837136 |Check for stuck meter; zero consumption for three consecutive Y

11  |Vacant Check for stuck meter; zero consumption for three consecutive Y

11 Vacant WO0O01 Left service on. Y

11 Vacant WO0O0L1 Left service on. Y

11 Vacant bills. Y

11 Vacant bills. Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant WO001 Meter reading: 3. Y

11  Vacant WO001 Meter reading: 3. Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

747165 1704 Old Park Ln LOT65 20081023 11 Vacant Order already issued 1837136 NEW HOME VACANT Y

11 Vacant NEW HOME VACANT Y

11  |Vacant Ran water Mtr OK Read only Y

11  |Vacant Ran water Mtr OK Read only Y

11 Vacant Found on Left on Y

11 Vacant Found on Left on Y

11 Vacant WO001 Found service on. Y

11 Vacant WO001 Found service on. Y

‘ 20081124 12 Vacant Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant Check for stuck meter; zero consumption for three consecutive Y

12 Vacant WOO01 Left service on. Y

12 Vacant WO0O0L1 Left service on. Y

12 Vacant bills. Y

12 Vacant bills. Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant WO001 Meter reading: 3. Y

12 |Vacant WO001 Meter reading: 3. Y

12 Vacant NEW HOME VACANT Y

12 Vacant NEW HOME VACANT Y

12 Vacant Ran water Mtr OK Read only Y

12 |Vacant Ran water Mtr OK Read only Y

12 Vacant Found on Left on Y

12 |Vacant Found on Left on Y

12 Vacant WO001 Found service on. Y

12 Vacant WO001 Found service on. Y

20081229 13  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
13  |Vacant Check for stuck meter; zero consumption for three consecutive Y

13 Vacant WO0O01 Left service on. Y

13 Vacant WOO01 Left service on. Y

13 Vacant bills. Y

13 Vacant bills. Y

13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant WO001 Meter reading: 3. Y
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747165 1704 Old Park Ln LOT65 20081229 13 Vacant Zero usage okay 1837136 (WO001 Meter reading: 3. Y

13 Vacant NEW HOME VACANT Y

13 Vacant NEW HOME VACANT Y

13  |Vacant Ran water Mtr OK Read only Y

13  |Vacant Ran water Mtr OK Read only Y

13 Vacant Found on Left on Y

13 Vacant Found on Left on Y

13 Vacant WO001 Found service on. Y

13 Vacant WO001 Found service on. Y

747166 1708 Old Park Ln LOT64 20081023 11  |Vacant Order already issued 1837138 |Check for stuck meter; zero consumption for three consecutive Y

11 Vacant Check for stuck meter; zero consumption for three consecutive Y

11 Vacant WO0O0L1 Left service on. Y

11  Vacant WO0O01 Left service on. Y

11  Vacant bills. Y

11 Vacant bills. Y

11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Vacant WO001 Meter reading: 4. Y

11 |Vacant WO001 Meter reading: 4. Y

11 Vacant NEW HOME VACANT Y

11 Vacant NEW HOME VACANT Y

11 Vacant Ran water Mtr OK Read only Y

‘ 11  |Vacant Ran water Mtr OK Read only Y
11 Vacant Found on Left on Y

11 Vacant Found on Left on Y

11 Vacant WO001 Found service on. Y

11 Vacant WO001 Found service on. Y

20081124 12 |Vacant Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant Check for stuck meter; zero consumption for three consecutive Y

12 Vacant WO0O01 Left service on. Y

12 Vacant WO0O01 Left service on. Y

12 Vacant bills. Y

12 |Vacant bills. Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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747166 1708 Old Park Ln LOT64 20081124 12 Vacant Order already issued 1837138 (WO001 Meter reading: 4. Y
12 Vacant WO001 Meter reading: 4. Y
12 Vacant NEW HOME VACANT Y
12 Vacant NEW HOME VACANT Y
12 Vacant Ran water Mtr OK Read only Y
12 Vacant Ran water Mtr OK Read only Y
12 Vacant Found on Left on Y
12 Vacant Found on Left on Y
12 Vacant WO001 Found service on. Y
12 Vacant WO001 Found service on. Y
20081229 13 |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
13  |Vacant Check for stuck meter; zero consumption for three consecutive Y
13  |Vacant WO0O01 Left service on. Y
13 Vacant WOO01 Left service on. Y
13 Vacant bills. Y
13  |Vacant bills. Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant WO001 Meter reading: 4. Y
13  |Vacant WO001 Meter reading: 4. Y
13 Vacant NEW HOME VACANT Y
13 Vacant NEW HOME VACANT Y
13  |Vacant Ran water Mtr OK Read only Y
13  |Vacant Ran water Mtr OK Read only Y
13 |Vacant Found on Left on Y
13 |Vacant Found on Left on Y
13  |Vacant WO001 Found service on. Y
13 Vacant WO001 Found service on. Y
20090126 14  Vacant 0
14  Vacant
120090223 15 \Vacant
15 Vacant
120090324 16 Vacant
16  Vacant
74750 443 N 25th St 20090116 3 Vacant 0
3 Vacant
747766 1818 STATE ST 20080925 5 0
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
747766 1818 STATE ST 20080925 5 0
20081024 6 Issued EST/ZERO Svc Order 1897481 |6 months consecutive zero usage- check & read meter Y
6 6 months consecutive zero usage- check & read meter Y
6 see if property vacant or for sale Y
6 see if property vacant or for sale Y
6 10/31/08 JW meter ok r8 kfm 11/3 Y
6 10/31/08 JW meter ok r8 kfm 11/3 Y
20081125 7 0
7
748024 1680 Scheel St #1B 20090216 | 3 0
3
748143 1005 Pennsylvania Ave Spkir 20081008 14  |lrrigation ‘ 0 ‘
14 Irrigation
20081110 15 Irrigation
15 Irrigation
20081208 16 Irrigation
16 Irrigation
20090109 17 Irrigation
17 Irrigation
20090209 18 Irrigation
18 Irrigation
20090309 19 Irrigation
19 Irrigation
748147 532 N 10th St 20081110 3 0
3
20081208 4 Issued EST/ZERO Svc Order 1934604 |Check for stuck meter; zero consumption for three consecutive Y
4 Check for stuck meter; zero consumption for three consecutive Y
4 Ran water Mtr OK Read only Y
4 Ran water Mtr OK Read only Y
4 WO001 Operated curb stop. Y
4 WO001 Operated curb stop. Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WOO01 Left service on. Y
4 WO0O01 Left service on. Y
4 bills. Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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=3
o

748147 532 N 10th St 20081208

4

Issued EST/ZERO Svc Order 1934604 |Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading: 7.
WO001 Meter reading: 7.
UNABLE TO DETERMINE IF PROPERTY IS VACANT

20090109

UNABLE TO DETERMINE IF PROPERTY IS VACANT

Order already issued

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Ran water Mtr OK Read only

Ran water Mtr OK Read only

WO001 Operated curb stop.

WO001 Operated curb stop.

WO001 Found service on.

WO001 Found service on.
WO0O01 Left service on.
WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 7.

WO001 Meter reading: 7.

UNABLE TO DETERMINE IF PROPERTY IS VACANT

20090209
4/15/2009
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‘ UNABLE TO DETERMINE IF PROPERTY IS VACANT
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748147 532 N 10th St 20090209 6 0
20090309 7
7
748163 253 Lebanon Ave 20090120 3 Vacant Issued EST/ZERO Svc Order ‘ 1973704 ‘Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant ‘ ‘bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 465. Y
3 Vacant WO001 Meter reading: 465. Y
3 Vacant HOME FOR SALE Y
3 Vacant HOME FOR SALE Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
20090217 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 465. Y
4 Vacant WO001 Meter reading: 465. Y
4 Vacant HOME FOR SALE Y
4 Vacant HOME FOR SALE Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20090318 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
748163 253 Lebanon Ave 20090318 5 Vacant Zero usage okay 1973704 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 465. Y
5 Vacant WO001 Meter reading: 465. Y
5 Vacant HOME FOR SALE Y
5 Vacant HOME FOR SALE Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant WO0O0L1 Left service on. Y
748272 1833 Lebanon Ave 20081013 4 0
4
748503 3150 Yale Dr 20081223 3 Issued EST/ZERO Svc Order 1949707 |months consecutive zero usage- check & read meter Y
3 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 see if property vacant or for sale Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 'Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 64. Y
\ 3 WO001 Meter reading: 64. Y
3 Read Only Y
3 Read Only Y
748527 3308 Highway 162 20081009 3 Vacant Zero usage okay 1806274 |Closing order to place correct meter#49922663 onto account. Y
3 Vacant Closing order to place correct meter#49922663 onto account. Y
3 Vacant jr 8/5 Y
3 Vacant jr 8/5 Y
748758 3315 Wabash Ave 20090310 3 Vacant Issued EST/ZERO Svc Order 2021318 |3 months consecutive zero usage- check & read meter Y
3 Vacant 3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 710. Y
3 Vacant WO001 Meter reading: 710. Y
3 Vacant Meter is OK - Not Stuck House is Vacant and under Y
3 Vacant Meter is OK - Not Stuck House is Vacant and under Y
3 Vacant construction. Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
748758 3315 Wabash Ave 20090310 3 Vacant Issued EST/ZERO Svc Order ‘ 2021318 ‘construction. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
74888 510 N 26th St 20081118 | 10 |Vacant 0
' 10  Vacant
120081015 9 \Vacant
9 Vacant
749223 3663 Nameoki Rd ‘ 20081104 3 Issued EST/ZERO Svc Order 1906749 |3 months consecutive zero usage- check & read meter Y
' 3 3 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 see if property vacant or for sale Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 48. Y
3 WO001 Meter reading: 48. Y
3 Meter is OK - Not Stuck - Vacant Y
‘ 3 Meter is OK - Not Stuck - Vacant Y
3 Ran water Mtr OK Read only Y
‘ 3 Ran water Mtr OK Read only Y
749245 3511 Middlebury Way SPKLR ‘ 20090211 3 Irrigation 0
3 Irrigation
120090311 4 Irrigation
4 Irrigation
749250 1505 Renoir Ave SPKLR 20090112 3 Irrigation 0
3 Irrigation
20090210 4 Irrigation
4 Irrigation
20090310 5 Irrigation
5 Irrigation
749258 2610 Cascade Lake Dr SPKLR 20081209 3 Irrigation 0
' 3 Irrigation
20090112 4 Irrigation
4 Irrigation
20090210 5 Irrigation
5 Irrigation
20090310 6 Irrigation
6 Irrigation
749361 806 McCambridge Ave 20090218 10 |Vacant Zero usage okay 1888051 |7 months consecutive zero usage- check & read meter Y

4/15/2009
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749361 806 McCambridge Ave 20090218 10 |Vacant Zero usage okay 1888051 |7 months consecutive zero usage- check & read meter Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant WO001 Meter reading: 341. Y

10 |Vacant WO001 Meter reading: 341. Y

10 Vacant Vacant - For Sale Y

10 Vacant Vacant - For Sale Y

10 |Vacant Ran water Mtr OK Read only Y

10 |Vacant Ran water Mtr OK Read only Y

‘ 20090320 11 Vacant 7 months consecutive zero usage- check & read meter Y

11  |Vacant 7 months consecutive zero usage- check & read meter Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant WO001 Meter reading: 341. Y

11  Vacant WO001 Meter reading: 341. Y

‘ 11 Vacant Vacant - For Sale Y
11 Vacant Vacant - For Sale Y

11  Vacant Ran water Mtr OK Read only Y

11  Vacant Ran water Mtr OK Read only Y

20081016 6 Vacant Issued EST/ZERO Svc Order 7 months consecutive zero usage- check & read meter Y
6 Vacant 7 months consecutive zero usage- check & read meter Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 341. Y

6 Vacant WO001 Meter reading: 341. Y

6 Vacant Vacant - For Sale Y

6 Vacant Vacant - For Sale Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

20081117 7 Vacant Order already issued 7 months consecutive zero usage- check & read meter Y
7 Vacant 7 months consecutive zero usage- check & read meter Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 341. Y

7 Vacant WO001 Meter reading: 341. Y

7 Vacant Vacant - For Sale Y

7 Vacant Vacant - For Sale Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Ran water Mtr OK Read only Y
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749361 806 McCambridge Ave 20081216 8 Vacant Zero usage okay 1888051 |7 months consecutive zero usage- check & read meter Y

8 Vacant 7 months consecutive zero usage- check & read meter Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 341. Y

8 Vacant WO001 Meter reading: 341. Y

8 Vacant Vacant - For Sale Y

8 Vacant Vacant - For Sale Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Ran water Mtr OK Read only Y

20090120 9 Vacant 7 months consecutive zero usage- check & read meter Y

9 Vacant 7 months consecutive zero usage- check & read meter Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant WO001 Meter reading: 341. Y

9 Vacant WO001 Meter reading: 341. Y

9 Vacant Vacant - For Sale Y

9 Vacant Vacant - For Sale Y

9 Vacant Ran water Mtr OK Read only Y

9 Vacant Ran water Mtr OK Read only Y

749689 3018 Nameoki Rd 20090105 3 Zero usage okay 1703669 |consecutive zero usage- check & read meter Y
' 3 consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y

3 see if property vacant or for sale Y

‘ 3 WO001 Meter reading: 30. Y

3 WO001 Meter reading: 30. Y

3 Meter is OK - Not Stuck Y

3 Meter is OK - Not Stuck Y

3 Ran water Mtr OK Read only Y

3 Ran water Mtr OK Read only Y

20090203 4 consecutive zero usage- check & read meter Y

4 consecutive zero usage- check & read meter Y

4 see if property vacant or for sale Y

4 see if property vacant or for sale Y

4 WO001 Meter reading: 30. Y

4 WO001 Meter reading: 30. Y

4 Meter is OK - Not Stuck Y

4 Meter is OK - Not Stuck Y

4 Ran water Mtr OK Read only Y
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749689 3018 Nameoki Rd 20090203 4 Zero usage okay 1703669 |Ran water Mtr OK Read only Y

20090305 5 consecutive zero usage- check & read meter Y

5 consecutive zero usage- check & read meter Y

5 see if property vacant or for sale Y

5 see if property vacant or for sale Y

5 WO001 Meter reading: 30. Y

5 WO001 Meter reading: 30. Y

5 Meter is OK - Not Stuck Y

5 Meter is OK - Not Stuck Y

5 Ran water Mtr OK Read only Y

5 Ran water Mtr OK Read only Y

750008 4 CAINE DR 20081016 3 Vacant Issued EST/ZERO Svc Order 1888055 |4 months consecutive zero usage- check & read meter Y

3 Vacant 4 months consecutive zero usage- check & read meter Y

3 Vacant see if property vacant or for sale Y

3 Vacant see if property vacant or for sale Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 54. Y

3 Vacant WO001 Meter reading: 54. Y

3 Vacant Looks Vacant Y

3 Vacant Looks Vacant Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

20081117 4 Vacant Order already issued 4 months consecutive zero usage- check & read meter Y

4 Vacant 4 months consecutive zero usage- check & read meter Y

4 Vacant see if property vacant or for sale Y

4 Vacant see if property vacant or for sale Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 54. Y

4 Vacant WO001 Meter reading: 54. Y

4 Vacant Looks Vacant Y

4 Vacant Looks Vacant Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

20081216 5 Vacant Zero usage okay 4 months consecutive zero usage- check & read meter Y

5 Vacant 4 months consecutive zero usage- check & read meter Y

5 Vacant see if property vacant or for sale Y

5 Vacant see if property vacant or for sale Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

750008 4 CAINE DR 20081216 5 Vacant Zero usage okay 1888055 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 54. Y

5 Vacant WO001 Meter reading: 54. Y

5 Vacant Looks Vacant Y

5 Vacant Looks Vacant Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

‘ 20090120 6 Vacant 4 months consecutive zero usage- check & read meter Y
6 Vacant 4 months consecutive zero usage- check & read meter Y

6 Vacant see if property vacant or for sale Y

6 Vacant see if property vacant or for sale Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 54. Y

‘ 6 Vacant WO001 Meter reading: 54. Y
6 Vacant Looks Vacant Y

6 Vacant Looks Vacant Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

20090218 7 Vacant 4 months consecutive zero usage- check & read meter Y
7 Vacant 4 months consecutive zero usage- check & read meter Y

7 Vacant see if property vacant or for sale Y

7 Vacant see if property vacant or for sale Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 54. Y

7 Vacant WO001 Meter reading: 54. Y

7 Vacant Looks Vacant Y

7 Vacant Looks Vacant Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Ran water Mtr OK Read only Y

20090320 8 Vacant 4 months consecutive zero usage- check & read meter Y
8 Vacant 4 months consecutive zero usage- check & read meter Y

8 Vacant see if property vacant or for sale Y

8 Vacant see if property vacant or for sale Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 54. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
750008 4 CAINE DR 20090320 8 Vacant Zero usage okay 1888055 WO001 Meter reading: 54. Y
8 Vacant Looks Vacant Y
8 Vacant Looks Vacant Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant Ran water Mtr OK Read only Y
750044 806 Centreville Ave 20081230 10 Vacant 0
10 Vacant
20090127 11 Vacant
11 Vacant
20090224 12 |Vacant
12 Vacant
20080925 7 Vacant
7 Vacant
20081024 8 Vacant
8 Vacant
20081125 9 Vacant
9 Vacant
75012 376 N 26th St #B 20081215 10 Vacant 0
10 |Vacant
20081015 8 Vacant Zero usage okay 1516858 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8  |Vacant bills. Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 8. Y
8 Vacant WO001 Meter reading: 8. Y
8 Vacant Ran water Mtr OK Read only Y
‘ 8 Vacant Ran water Mtr OK Read only Y
8 Vacant Found on Left on Y
‘ 8 Vacant Found on Left on Y
\ 20081118 9  |\Vacant 0
9 Vacant
750332 316 Aaron Dr 120081219 3 |Vacant 0
3 Vacant
‘ 20090122 4 Vacant Issued EST/ZERO Svc Order ‘ 1976886 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
‘ 4 Vacant bills. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
750332 316 Aaron Dr 20090122 4 Vacant Issued EST/ZERO Svc Order 1976886 WO001 Meter reading: 68. Y
4 Vacant WO001 Meter reading: 68. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant "TND-----House for sale 5 vac
4 Vacant "TND-----House for sale 5 vac
20090219 5 Vacant 0
5 Vacant
20090320 6 Vacant
6 Vacant
750598 3004 Nameoki Rd 20090105 3 Vacant Issued EST/ZERO Svc Order 1957451 |3 months consecutive zero usage- check & read meter Y
' 3 Vacant 3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 20. Y
3 Vacant WO001 Meter reading: 20. Y
3 Vacant Vacant - For Sale Y
3 Vacant Vacant - For Sale Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
20090203 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Vacant 3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 20. Y
4 Vacant WO001 Meter reading: 20. Y
4 Vacant Vacant - For Sale Y
4 Vacant Vacant - For Sale Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
20090305 5 Vacant 3 months consecutive zero usage- check & read meter Y
5 Vacant 3 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
750598 3004 Nameoki Rd 20090305 5 Vacant Zero usage okay 1957451 |see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 20. Y
5 Vacant WO001 Meter reading: 20. Y
5 Vacant Vacant - For Sale Y
5 Vacant Vacant - For Sale Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
750653 3704 Scotsdale Dr SPKLR 20081223 3 Irrigation 0
3 Irrigation
20090123 4 Irrigation
4 Irrigation
20090220 5 Irrigation
5 Irrigation
20090324 6 Irrigation
6 Irrigation
750710 2423 Grand Ave 20081226 3 Issued EST/ZERO Svc Order 1949627 |3 months consecutive zero usage- check & read meter Y
' 3 3 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 see if property vacant or for sale Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 'Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 647. Y
3 WO001 Meter reading: 647. Y
3 property is for sale Y
3 property is for sale Y
3 WO001 Found service on. Y
‘ 3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
‘ 3 WO0O0L1 Left service on. Y
751021 3224 Nameoki Rd #A 20090106 3 0
3
120090204 4
4
‘ 751146 1332 Lebanon Ave ‘ 20090212 3 Order already issued ‘ 1823533 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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751146 1332 Lebanon Ave

Current
Read
Date
20090212

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Order already issued

Zero
Service
Order No.

1823533

Rescheduled Reason

Service Order Comments/Field Investigation
: FRCC - Reschedule Expired Order

S/O

=3
o

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
WO001 Meter reading: 233.

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

WO001 Meter reading: 233.

PROPERTY LOOKS VACANT

PROPERTY LOOKS VACANT

Ran water Mtr OK Read only

Ran water Mtr OK Read only

WO001 Found service on.

WO001 Found service on.

bills.

bills.

WO0O01 Left service on.
WO0O01 Left service on.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

<<i<|< < << < <|<<|</<x/< < << <|</<|<|</</</<<=<</<<|<|<|<|<|< <

751314 3605 Steinberg Farm Rd SPKLR

20081209

Irrigation
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Irrigation

20090112
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Irrigation
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
751314 3605 Steinberg Farm Rd SPKLR 20090112 4 Irrigation 0
20090210 Irrigation
Irrigation
Irrigation
Irrigation

20090310

751748 1858 Poplar St 20081022 Issued EST/ZERO Svc Order 1894764 |3 months consecutive zero usage- cehck & read meter

3 months consecutive zero usage- cehck & read meter
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 438.

WO001 Meter reading: 438.

meter not stopped ***property is vacant and for sale***found on
meter not stopped ***property is vacant and for sale***found on
left on

left on

Found on Left on

Found on Left on

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WOO01 Left service on.

Vacant Zero usage okay ‘ 1746357 |W001 Meter reading: 198.

Vacant WO001 Meter reading: 198.

Vacant Read Only

Vacant Read Only

Vacant "VERIFY READ FOR BILLING - LAST ACTUAL R-193 T6/1
Vacant "VERIFY READ FOR BILLING - LAST ACTUAL R-193 T 6/1
Vacant 0

75202 2710 Belleview Ave ‘ 20081015

<l<<]< << < < </</</<|<|<|<I</</< < <<

<

20081118

Vacant

752148 1641 Delmar Ave 20081023

Issued EST/ZERO Svc Order 1895967 |4 months consecutive zerousage- read & check meter
4 months consecutive zerousage- read & check meter

see if property vacant or for sale

see if property vacant or for sale

( printed order for Chip )

('printed order for Chip )

LS; R0690; METER OK...DC12/11
LS; R0690; METER OK...DC12/11
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
752148 1641 Delmar Ave 20081124 4 Order already issued 1895967 |4 months consecutive zerousage- read & check meter Y
4 4 months consecutive zerousage- read & check meter Y
4 see if property vacant or for sale Y
4 see if property vacant or for sale Y
4 ( printed order for Chip ) Y
4 ( printed order for Chip) Y
4 LS; R0690; METER OK...DC12/11 Y
4 LS; R0690; METER OK...DC12/11 Y
753241 216 N 5th St 20081027 3 Vacant 0
3 Vacant
20081126 4 Vacant
4 Vacant
75350 433 N 29th St 20081118 3 Vacant 0
' 3 Vacant
753535 2806 Beth Ann Ct LOT26 20081210 3 Vacant Zero usage okay 1653668 "THIS HOUSE IS ALSO VACANT
3 Vacant "THIS HOUSE IS ALSO VACANT
3 Vacant consecutive zero usage- check meter & see if property Y
3 Vacant consecutive zero usage- check meter & see if property Y
3 Vacant vacant or for sale Y
3 Vacant vacant or for sale Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 19. Y
3 Vacant WO001 Meter reading: 19. Y
3 Vacant Read Only Y
3 Vacant Read Only Y
20090114 4 Vacant "THIS HOUSE IS ALSO VACANT
4 Vacant "THIS HOUSE IS ALSO VACANT
4 Vacant consecutive zero usage- check meter & see if property Y
4 Vacant consecutive zero usage- check meter & see if property Y
4 Vacant vacant or for sale Y
4 Vacant vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
753535 2806 Beth Ann Ct LOT26 20090114 4 Vacant Zero usage okay 1653668 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 19. Y
4 Vacant WO001 Meter reading: 19. Y
4 Vacant Read Only Y
4 Vacant Read Only Y
20090212 5 Vacant "THIS HOUSE IS ALSO VACANT
5 Vacant "THIS HOUSE IS ALSO VACANT
5 Vacant consecutive zero usage- check meter & see if property Y
5 Vacant consecutive zero usage- check meter & see if property Y
5 Vacant vacant or for sale Y
5 Vacant vacant or for sale Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 19. Y
5 Vacant WO001 Meter reading: 19. Y
5 Vacant Read Only Y
5 Vacant Read Only Y
20090316 6 Vacant "THIS HOUSE IS ALSO VACANT
6 Vacant "THIS HOUSE IS ALSO VACANT
6 Vacant consecutive zero usage- check meter & see if property Y
6 Vacant consecutive zero usage- check meter & see if property Y
6 Vacant vacant or for sale Y
6 Vacant vacant or for sale Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 19. Y
6 Vacant WO001 Meter reading: 19. Y
6 Vacant Read Only Y
6 Vacant Read Only Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
753552 1405 Weller Dr LT42 20081009 12 Vacant 0
12 Vacant
20090210 3 Vacant
3 Vacant
20090310 4 Vacant Zero usage okay 1927036 |customer has receivd high bill. i explained there has been multip Y
4 Vacant customer has receivd high bill. i explained there has been multip Y
4 Vacant belongs to 1411WELLER Y
4 Vacant belongs to 1411WELLER Y
4 Vacant Read Only Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WOO01 Left service on. Y
4 Vacant le estimates on the account. she indicates this is a vacant prope Y
‘ 4 Vacant le estimates on the account. she indicates this is a vacant prope Y
4 Vacant rty. and she wants the meter to be read again. she indicates that Y
4 Vacant rty. and she wants the meter to be read again. she indicates that Y
4 Vacant there are no leaks at this property. please call rusty ahead at Y
4 Vacant there are no leaks at this property. please call rusty ahead at Y
4 Vacant 618-530-1000 Y
4 Vacant 618-530-1000 Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant these are radio read meters hooked up to a touch Y
4 Vacant these are radio read meters hooked up to a touch Y
4 Vacant pad--remote#--1155070005--reads--0000-- 1411 Y
4 Vacant pad--remote#--1155070005--reads--0000-- 1411 Y
4 Vacant weller--#1155070026--reads-0062--jan--the meter that read 0057 Y
4 Vacant weller--#1155070026--reads-0062--jan--the meter that read 0057 Y
753650 1707 State St 20090109 3  |Vacant o0
3 Vacant
753708 1615 Shadow Ridge LOT68 20081020 5 Order already issued ‘ 1831140 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Check for stuck meter; zero consumption for three consecutive Y
5 Ran water Mtr OK Read only Y
5 Ran water Mtr OK Read only Y
5 Found on Left on Y
5 Found on Left on Y
5 WO001 Found service on. Y
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Consec. Zero
Service S/O
Order No. Service Order Comments/Field Investigation
1831140 |WO001 Found service on.

Current
Account Read Zero
Number Service Address Date Counter
753708 1615 Shadow Ridge LOT68 20081020 5

=3
o

Office Action/Comment
Order already issued

Premises Comment

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

<|<i<|<|<< < < <<|<|<|<|<|< <

WO001 Meter reading: 3.
WO001 Meter reading: 3.
"TND-----New house acant

<

"TND-----New house acant

20081117 Issued EST/ZERO Svc Order

(@]

1918021 |Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
bills.

bills.

set up on order

set up on order

753724 833 Wabash Ave

20090114 Vacant

Vacant

Zero usage okay

753729 1918 N Church St ‘ 1857662 ‘3 months consecutive zero usage- check & read meter

3 months consecutive zero usage- check & read meter

meter is ok
‘meter is ok
Read Only
Read Only

Vacant
Vacant ‘
Vacant
Vacant ‘

see if property vacant or for sale
see if property vacant or for sale

Vacant ‘
Vacant

Vacant

Rescheduled Reason:

FRCC - Reschedule Expired Order

Vacant

Rescheduled Reason:

FRCC - Reschedule Expired Order

Vacant

Rescheduled Reason:

FRCC - Reschedule Expired Order

Vacant

Rescheduled Reason:

FRCC - Reschedule Expired Order

4/15/2009

Vacant

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Vacant

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
753729 1918 N Church St 20090114 3 Vacant Zero usage okay 1857662 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant WO001 Meter reading: 1. Y
20090212 4 Vacant 0
4 Vacant
20090312 5 Vacant
5 Vacant
753851 2709 Pro Tour Dr SPKLR 20090119 3 Irrigation 0
3 Irrigation
20090216 4 Irrigation
4 Irrigation
20090317 5 Irrigation
5 Irrigation
753866 5 Kniepkamp PI 20081015 10 Order already issued 1828701 |Check for stuck meter; zero consumption for three consecutive Y
10 Check for stuck meter; zero consumption for three consecutive Y
10 WO001 Found service on. Y
10 'W001 Found service on. Y
10 WOO01 Left service on. Y
10 WOO01 Left service on. Y
10 bills. Y
10 bills. Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 WO001 Meter reading: 1. Y
10 WO001 Meter reading: 1. Y
10 Movement on meter Y
10 Movement on meter Y
10 Found on Left on Y
10 Found on Left on Y
10 "meter is ok. new construction puse

4/15/2009
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
753866 5 Kniepkamp PI 20081015 10 Order already issued 1828701 ["meter is ok. new construction puse
753983 116 Starlight DR LOT71 20081103 12 0
12
‘ 753985 _1020 W A St ‘ 20080926 10 |Vacant Issued EST/ZERO Svc Order ‘ 1869367 |Check for stuck meter; zero consumption for three consecutive Y
10 |Vacant Check for stuck meter; zero consumption for three consecutive Y
10 |Vacant WO001 Found service on. Y
10 |Vacant WO001 Found service on. Y
‘ 10 Vacant WO0O01 Left service on. Y
10 Vacant WO0O0L1 Left service on. Y
10 |Vacant bills. Y
10 Vacant bills. Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 10 |Vacant WO001 Meter reading: 0. Y
10 |Vacant WO001 Meter reading: 0. Y
‘ 10 Vacant INSPECTION METER OK Y
10 Vacant INSPECTION METER OK Y
‘ 20081027 11  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
11  Vacant Check for stuck meter; zero consumption for three consecutive Y
11 Vacant WO001 Found service on. Y
‘ 11 Vacant ‘ WO001 Found service on. Y
11 Vacant WO0O01 Left service on. Y
‘ 11 Vacant ‘ WO0O0L1 Left service on. Y
\ 11 |Vacant \ bills. Y
11 Vacant bills. Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

753985 1020 W A St 20081027 11  Vacant Order already issued 1869367 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Vacant WO001 Meter reading: 0. Y

11  Vacant WO001 Meter reading: 0. Y

11 Vacant INSPECTION METER OK Y

11 Vacant INSPECTION METER OK Y

‘ 20081126 12 Vacant Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant Check for stuck meter; zero consumption for three consecutive Y

12 |Vacant WO001 Found service on. Y

12 Vacant WO001 Found service on. Y

12 |Vacant WO0O01 Left service on. Y

12 Vacant WO0O01 Left service on. Y

12 Vacant bills. Y

12 Vacant bills. Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant WO001 Meter reading: 0. Y

12 |Vacant WO001 Meter reading: 0. Y

12 |Vacant INSPECTION METER OK Y

12 Vacant INSPECTION METER OK Y

20081231 13  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

13  Vacant Check for stuck meter; zero consumption for three consecutive Y

13 Vacant WO001 Found service on. Y

13 Vacant WO001 Found service on. Y

13 Vacant WO0O01 Left service on. Y

13 Vacant WO0O01 Left service on. Y

13 Vacant bills. Y

13 Vacant bills. Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

753985 1020 W A St 20081231 13  Vacant Zero usage okay 1869367 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  Vacant WO001 Meter reading: 0. Y

13  |Vacant WO001 Meter reading: 0. Y

13  |Vacant INSPECTION METER OK Y

13 |Vacant INSPECTION METER OK Y

20090127 14  Vacant 0
14 Vacant

754060 1912 Centreville Ave 20081020 3 Issued EST/ZERO Svc Order 1891654 |Check for stuck meter; zero consumption for three consecutive Y

' 3 Check for stuck meter; zero consumption for three consecutive Y

3 bills. Y

3 bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 135. Y

3 WO001 Meter reading: 135. Y

3 TND Y

\ 3 TND Y

3 Read Only Y

3 Read Only Y

3 Found on Left on Y

3 Found on Left on Y

3 WO001 Found service on. Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

3 WO0O01 Left service on. Y

754409 104 Roosevelt Dr 20081017 13  |Vacant Order already issued 1859960 |13 months consecutive zero usage- check & read meter Y

13  Vacant 13 months consecutive zero usage- check & read meter Y

13  Vacant see if property vacant or for sale Y

13  |Vacant see if property vacant or for sale Y

13 Vacant 11/12/08 cs vacant rl5 kfm 11/12 Y

13 Vacant 11/12/08 cs vacant rl5 kfm 11/12 Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

754409 104 Roosevelt Dr 20081118 14  Vacant Zero usage okay 1859960 |13 months consecutive zero usage- check & read meter Y

14  Vacant 13 months consecutive zero usage- check & read meter Y

14  Vacant see if property vacant or for sale Y

14  Vacant see if property vacant or for sale Y

14  Vacant 11/12/08 c¢s vacant r15 kfm 11/12 Y

14  Vacant 11/12/08 cs vacant r15 kfm 11/12 Y

20081217 15 |Vacant 13 months consecutive zero usage- check & read meter Y

15 |Vacant 13 months consecutive zero usage- check & read meter Y

15 |Vacant see if property vacant or for sale Y

15 |Vacant see if property vacant or for sale Y

15 |Vacant 11/12/08 cs vacant r15 kfm 11/12 Y

15 Vacant 11/12/08 cs vacant rl5 kfm 11/12 Y

20090121 16  |Vacant 13 months consecutive zero usage- check & read meter Y

16  |Vacant 13 months consecutive zero usage- check & read meter Y

16  |Vacant see if property vacant or for sale Y

‘ 16  |Vacant see if property vacant or for sale Y

16 Vacant 11/12/08 cs vacant rl5 kfm 11/12 Y

16 Vacant 11/12/08 c¢s vacant r15 kfm 11/12 Y

‘ 20090219 17  |Vacant 13 months consecutive zero usage- check & read meter Y

17  |Vacant 13 months consecutive zero usage- check & read meter Y

17  |Vacant see if property vacant or for sale Y

17  |Vacant see if property vacant or for sale Y

17  Vacant 11/12/08 cs vacant r15 kfm 11/12 Y

17 Vacant 11/12/08 cs vacant rl5 kfm 11/12 Y

20090323 18 |Vacant 13 months consecutive zero usage- check & read meter Y

18 |Vacant 13 months consecutive zero usage- check & read meter Y

18 |Vacant see if property vacant or for sale Y

18 |Vacant see if property vacant or for sale Y

18 Vacant 11/12/08 cs vacant rl5 kfm 11/12 Y

18 Vacant 11/12/08 cs vacant rl5 kfm 11/12 Y

754481 933 Fair Oaks Dr 20081014 11 Order already issued 1824546 |Check for stuck meter; zero consumption for ten consecutive Y

11 Check for stuck meter; zero consumption for ten consecutive Y

11 Movement on meter Y

11 Movement on meter Y

11 WO001 Found service on. Y

11 WO001 Found service on. Y

11 WO0O01 Left service on. Y

11 WO0OL1 Left service on. Y

11 bills. Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

754481 933 Fair Oaks Dr 20081014 11 Order already issued 1824546 |bills. Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 WO001 Meter reading: 302. Y

11 WO001 Meter reading: 302. Y

11 Read Only Y

11 Read Only Y

‘ 20081114 12 Check for stuck meter; zero consumption for ten consecutive Y
12 Check for stuck meter; zero consumption for ten consecutive Y

12 Movement on meter Y

12 Movement on meter Y

12 WO001 Found service on. Y

12 WO001 Found service on. Y

12 WO0O01 Left service on. Y

12 WOO01 Left service on. Y

12 bills. Y

12 bills. Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 WO001 Meter reading: 302. Y

12 WO001 Meter reading: 302. Y

12 Read Only Y

12 Read Only Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
754606 2640 Grand Ave 20080925 12 Other - add'l comment req'd 0
12 Other - add'l comment req'd
20090226 3 Other - add'l comment req'd
3 Other - add'l comment req'd
754660 115 N Indiana Ave 20090316 3 Vacant Zero usage okay ‘ 1828703 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant ‘ ‘bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant METER IS OK Y
3 Vacant METER IS OK Y
3 Vacant Read Only Y
3 Vacant Read Only Y
754795 831 Oxen Dr 20081112 3 Vacant Zero usage okay 1900013 |Collect: $ 109.32 Total: $ 126.99 Y
3 Vacant Collect: $ 109.32 Total: $ 126.99 Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant 'Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 147. Y
‘ 3 Vacant WO001 Meter reading: 147. Y
3 Vacant Turned off at curbstop Y
3 Vacant Turned off at curbstop Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service off. Y
3 Vacant WO0O01 Left service off. Y
754964 2601 State St 20081125 3 Issued EST/ZERO Svc Order 1928765 |4 MONTHS CONECUTIVE ZERO USAGE- CHECK & READ METER
3 4 MONTHS CONECUTIVE ZERO USAGE- CHECK & READ METER
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 SEE IF PROPERTY VACANT OR FOR SALE
3 SEE IF PROPERTY VACANT OR FOR SALE
3 Rescheduled Reason: FRCC - Reschedule Expired Order
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Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service

Order No.

1928765

Rescheduled Reason

Service Order Comments/Field Investigation

: FRCC - Reschedule Expired Order

S/O
Ind

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Return Undated S/O to Undated Bucket

Rescheduled Reason:

FRCC - Return Undated S/O to Undated Bucket

20081226

Order already issued

4 MONTHS CONECUTIVE ZERO USAGE- CHECK & READ METER

4 MONTHS CONECUTIVE ZERO USAGE- CHECK & READ METER

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

SEE IF PROPERTY VACANT OR FOR SALE

SEE IF PROPERTY VACANT OR FOR SALE

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Return Undated S/O to Undated Bucket

Rescheduled Reason:

FRCC - Return Undated S/O to Undated Bucket

755397 |88 N 88th St

20081020

=
w

Vacant

=
w

Vacant

20081121

[N
>

Vacant

[N
~

Vacant

4/15/2009

20081218

=
(&)

Vacant

=
(&)]

Vacant

Issued EST/ZERO Svc Order

1948787 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter;

zero consumption for three consecutive
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
755397 |88 N 88th St 20081218 15  Vacant Issued EST/ZERO Svc Order 1948787 |WO001 Left service off. Y
15 Vacant WO0O1 Left service off. Y
15 Vacant bills. Y
15 Vacant bills. Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 |Vacant WO001 Meter reading: 0. Y
15 |Vacant WO001 Meter reading: 0. Y
15 |Vacant Ran water Mtr OK Read only Y
15 |Vacant Ran water Mtr OK Read only Y
15 |Vacant Vacant property Y
15 Vacant Vacant property Y
15 |Vacant WO001 Operated curb stop. Y
‘ 15 |Vacant WO001 Operated curb stop. Y
15 Vacant WO001 Found service off. Y
15 |Vacant WO001 Found service off. Y
‘ 20090121 16  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
16  |Vacant Check for stuck meter; zero consumption for three consecutive Y
16 Vacant WO0O0L1 Left service off. Y
16 Vacant WO0O0L1 Left service off. Y
16  Vacant bills. Y
16 Vacant bills. Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant WO001 Meter reading: O. Y
16  |Vacant WO001 Meter reading: 0. Y
16  |Vacant Ran water Mtr OK Read only Y
16  |Vacant Ran water Mtr OK Read only Y
16 Vacant Vacant property Y
16 Vacant Vacant property Y
16  |Vacant WO001 Operated curb stop. Y
16  |Vacant WO001 Operated curb stop. Y
16 Vacant WO001 Found service off. Y
16 Vacant WO001 Found service off. Y
755474 4916 W Main St NEW 20090203 3 WAREHOUSE/STORAGE 0
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
755474 4916 W Main St NEW 20090203 3 WAREHOUSE/STORAGE 0
20081002 3 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 1874346 |Check for stuck meter; zero consumption for three consecutive Y
3 WAREHOUSE/STORAGE Check for stuck meter; zero consumption for three consecutive Y
3 WAREHOUSE/STORAGE bills. Y
3 WAREHOUSE/STORAGE bills. Y
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WAREHOUSE/STORAGE WO001 Meter reading: 14. Y
3 WAREHOUSE/STORAGE WO0O01 Meter reading: 14. Y
3 WAREHOUSE/STORAGE not stuck Y
3 WAREHOUSE/STORAGE not stuck Y
3 WAREHOUSE/STORAGE Read Only Y
3 WAREHOUSE/STORAGE Read Only Y
3 WAREHOUSE/STORAGE WO001 Found service on. Y
3 WAREHOUSE/STORAGE WO001 Found service on. Y
3 WAREHOUSE/STORAGE WO0O01 Left service on. Y
3 WAREHOUSE/STORAGE WOO01 Left service on. Y
20090303 4 WAREHOUSE/STORAGE Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 WAREHOUSE/STORAGE Check for stuck meter; zero consumption for three consecutive Y
4 WAREHOUSE/STORAGE bills. Y
4 WAREHOUSE/STORAGE bills. Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WAREHOUSE/STORAGE WO0O01 Meter reading: 14. Y
4 WAREHOUSE/STORAGE WO001 Meter reading: 14. Y
4 WAREHOUSE/STORAGE not stuck Y
4 WAREHOUSE/STORAGE not stuck Y
4 WAREHOUSE/STORAGE Read Only Y
4 WAREHOUSE/STORAGE Read Only Y
4 WAREHOUSE/STORAGE WO001 Found service on. Y
4 WAREHOUSE/STORAGE WO001 Found service on. Y
4 WAREHOUSE/STORAGE WOO01 Left service on. Y
4 WAREHOUSE/STORAGE WO0O01 Left service on. Y
755475 134 Falls Park Ct LT125 20081218 10 |Vacant 0
10 Vacant
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
755475 134 Falls Park Ct LT125 20090121 11 Vacant 0
11 Vacant
20081020 Vacant
Vacant
20081119 Vacant
Vacant
755490 4829 N lllinois St 20090220 Vacant 0
Vacant
20090323 Vacant
20081022 Vacant
Vacant
20090323 Vacant
755493 4063 Frank Scott Pky WEST #SPKLR 20090203 Irrigation 0
' Irrigation
20090303 Irrigation
Irrigation
755530 2 Birch Dr ‘ 20081007 Order already issued 1848260 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 83.
WO001 Meter reading: 83.

METER OK VACANT

METER OK VACANT

Ran water Mtr OK Read only

Ran water Mtr OK Read only

WO001 Found service on.

WO001 Found service on.
WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
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Current = Consec.
Account Read Zero S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Service Order Comments/Field Investigation Ind
755530 2 Birch Dr 20081007 4 Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081106 | 5 \ |
5
755690 800 N 31st St 20090317 3 Issued EST/ZERO Svc Order ‘ 2028784 ‘Check for stuck meter; zero consumption for three consecutive
3 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 bills.
75586 520 N 29th St ‘ 20081015 4 Vacant Issued EST/ZERO Svc Order Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO001 Meter reading: 117. Y
‘ 4 Vacant WO001 Meter reading: 117. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Movement on meter Y
4 Vacant Movement on meter Y
‘ 4 Vacant 'W001 Found service on. Y
4 Vacant WO001 Found service on. Y
‘ 4 Vacant WOO01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
75586 520 N 29th St 20081015 4 Vacant Issued EST/ZERO Svc Order 1886786 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081118 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant WO001 Meter reading: 117. Y

5 Vacant WO001 Meter reading: 117. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Movement on meter Y

5 Vacant Movement on meter Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WOO01 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081215 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant WO001 Meter reading: 117. Y

6 Vacant WO001 Meter reading: 117. Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Movement on meter Y

6 Vacant Movement on meter Y

6 Vacant WO001 Found service on. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
75586 520 N 29th St 20081215 6 Vacant Order already issued 1886786 |WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
755899 1734 N 59th St 20081204 3 Vacant 0
' 3 Vacant
755947 718 27th PI 20081022 11  Vacant Zero usage okay 1693933 |consecutive estimates- check & read meter Y
11 Vacant consecutive estimates- check & read meter Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant WO001 Meter reading: 153. Y
11 Vacant WO001 Meter reading: 153. Y
11  Vacant Read Only Y
11  |Vacant Read Only Y
11 Vacant 5/7/08 kfm sent to closer batch Y
11 Vacant 5/7/08 kfm sent to closer batch Y
20081121 12 |Vacant Issued EST/ZERO Svc Order 1927711 |12 months consecutive zero usage- check & read meter Y
12 |Vacant 12 months consecutive zero usage- check & read meter Y
12 |Vacant see if property vacant or for sale Y
12 |Vacant see if property vacant or for sale Y
12 Vacant "CS; REMODELING 153..
12 Vacant "CS; REMODELING 153..
20081222 13  |Vacant Zero usage okay 12 months consecutive zero usage- check & read meter Y
13  |Vacant 12 months consecutive zero usage- check & read meter Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
755947 718 27th PI 20081222 13  Vacant Zero usage okay 1927711 |see if property vacant or for sale Y
13  Vacant see if property vacant or for sale Y
13 Vacant "CS; REMODELING 153..
13 Vacant "CS; REMODELING 153..
756162 1331 N 17th St #4 20081201 10 Vacant Order already issued ‘ 1810124 ‘Check for stuck meter; zero consumption for three consecutive Y
10 |Vacant Check for stuck meter; zero consumption for three consecutive Y
10 Vacant ‘ ‘WOOl Left service on. Y
10 Vacant WO0O01 Left service on. Y
10 Vacant bills. Y
10 |Vacant bills. Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 85. Y
10 Vacant WO001 Meter reading: 85. Y
10 Vacant not stuck Y
10 Vacant not stuck Y
10 |Vacant Read Only Y
10 |Vacant Read Only Y
10 Vacant WO001 Found service on. Y
10 Vacant WO001 Found service on. Y
‘ 20090102 11  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
11  |Vacant Check for stuck meter; zero consumption for three consecutive Y
11 Vacant WO0O01 Left service on. Y
11 Vacant WOO01 Left service on. Y
11 Vacant bills. Y
11 Vacant bills. Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant WO001 Meter reading: 85. Y
11  |Vacant WO001 Meter reading: 85. Y
11 Vacant not stuck Y
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756162 1331 N 17th St#4 20090102 11  Vacant Zero usage okay 1810124 |not stuck Y

11  Vacant Read Only Y

11  |Vacant Read Only Y

11 Vacant WO001 Found service on. Y

11  Vacant WO001 Found service on. Y

20081001 8 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

8 Vacant Check for stuck meter; zero consumption for three consecutive Y

8 Vacant WO0O0L1 Left service on. Y

8 Vacant WO0O01 Left service on. Y

8 Vacant bills. Y

8 Vacant bills. Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 85. Y

8 Vacant WO001 Meter reading: 85. Y

8 Vacant not stuck Y

8 Vacant not stuck Y

8 Vacant Read Only Y

8 Vacant Read Only Y

8 Vacant WO001 Found service on. Y

8 Vacant WO001 Found service on. Y

20081103 9 Vacant Check for stuck meter; zero consumption for three consecutive Y

9 Vacant Check for stuck meter; zero consumption for three consecutive Y

9 Vacant WOO01 Left service on. Y

9 Vacant WO0OL1 Left service on. Y

9 Vacant bills. Y

9 Vacant bills. Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant WO001 Meter reading: 85. Y

9 Vacant WO001 Meter reading: 85. Y
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756162 1331 N 17th St#4 20081103 9 Vacant Order already issued 1810124 |not stuck Y
9 Vacant not stuck Y
9 Vacant Read Only Y
9 Vacant Read Only Y
9 Vacant WO001 Found service on. Y
9 Vacant WO001 Found service on. Y
756163 207 N 13th St 20080926 12 Vacant 0
12 Vacant
20081027 13  |Vacant
13  |Vacant
20081126 14  Vacant
14 Vacant
20081231 15 |Vacant
15 |Vacant
20090127 16  Vacant
16 Vacant
20090224 17  Vacant
17  Vacant
756258 310 Broadway St 20081020 12 Other - add'l comment req'd Zero usage okay 1601097 |consecutive zero usage- check meter & see if property vacant Y
12 Other - add'l comment req'd consecutive zero usage- check meter & see if property vacant Y
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd WO001 Meter reading: 0. Y
12 Other - add'l comment req'd WO001 Meter reading: 0. Y
12 Other - add'l comment req'd Meter is for Yard Hydrant on Lot. Yard Hydrant is Locked Off. Y
12 Other - add'l comment req'd Meter is for Yard Hydrant on Lot. Yard Hydrant is Locked Off. Y
12 |Other - add'l comment req'd Ran water Mtr OK Read only Y
12 Other - add'l comment req'd Ran water Mtr OK Read only Y
‘ 20081119 13 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 1921444 |13 months consecutive zero usage- check & read meter Y
13 Other - add'l comment req'd 13 months consecutive zero usage- check & read meter Y
‘ 13 Other - add'l comment req'd ‘ see if property vacant or for sale Y
‘ 13 Other - add'l comment req'd ‘ see if property vacant or for sale Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd WO001 Meter reading: 0. Y
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756258 310 Broadway St 20081119 13 Other - add'l comment req'd Issued EST/ZERO Svc Order 1921444 |WO001 Meter reading: 0.

13 Other - add'l comment req'd Meter is OK - Not Stuck ~ Meter is for a Yard Hydrant

13 Other - add'l comment req'd Meter is OK - Not Stuck  Meter is for a Yard Hydrant

13 Other - add'l comment req'd Ran water Mtr OK Read only

<|<|=<|=< <

=
w

Other - add'l comment req'd Ran water Mtr OK Read only

756275 416 Fern Dr 20081107

20081208 Issued EST/ZERO Svc Order 1934605 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 515.

WO001 Meter reading: 515.

not stuck

not stuck

Movement on meter

Movement on meter

20090109 Order already issued Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 515.

oo oo a oo aaaalbhbdhDdBSPSE DS DDA DDPPAEAPAPADPDDDPDPD O
< <i<|<|<|=<<I< < <|</</<|<|<|<|<x/</< << </ <</ </<|<|</<|</< <

WO001 Meter reading: 515.
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756275 416 Fern Dr 20090109 5 Order already issued 1934605 |not stuck
not stuck

Movement on meter

<|<|< <

Movement on meter

20090209

20090309

756600 301 S 16th St 20080926 Issued EST/ZERO Svc Order 1869370 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 1795.

WO001 Meter reading: 1795.

vacant

vacant

Read Only
Read Only

Order already issued Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive

20081027

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

bills.

bills.

Bl PA PP DR OWWOWOWWWWWWWWWWWWWWWWWWW|INNo oo u

<|<<x<|<<< <<<|< <|</<|<</<< << <|</<|<|<|</<</</<

Rescheduled Reason: FRCC - Reschedule Expired Order
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756600 301 S 16th St

Current
Read
Date
20081027

Consec.
Zero
Counter

4

Billing Investigation Report for the Interurban District

Office Action/Comment
Order already issued

Premises Comment

Zero
Service
Order No.
1869370

Rescheduled Reason

Service Order Comments/Field Investigation
: FRCC - Reschedule Expired Order

S/O

=3
o

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 1795.

WO001 Meter reading: 1795.

vacant
vacant

Read Only

Read Only

20081126

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

bills.
bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 1795.

gl aa oo oo o agaaaaaaaaasrbhA D DDA DDDS

WO001 Meter reading: 1795.

vacant

vacant

Read Only

Read Only

<|<l< <<|<I<<|<<|</</<|< < <|<|<|<|<|</<|<|</< << <|<|</<[<|<|< <

756768 646 N 20th St

20081016

=
N

Vacant

=
N

Vacant

4/15/2009
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=
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Vacant

=
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Vacant
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
756768 646 N 20th St 20081216 14  Vacant 0
14 Vacant
20090119 15 Vacant
15 Vacant
20090209 16  Vacant
16  Vacant
20090309 17 Vacant
17 Vacant
756796 28 Ramona Dr 20090113 3 Issued EST/ZERO Svc Order 1965854 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 578. Y
3 WO001 Meter reading: 578. Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O0L1 Left service on. Y
757181 2310 Lebanon Ave 20090310 10  Vacant 0
10  Vacant
20080923 4 Vacant Order already issued 1823543 |Check for stuck meter; zero consumption for three consecutive C
4 Vacant Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant bills. C
4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant X C
4 Vacant X C
20081009 5 Vacant Check for stuck meter; zero consumption for three consecutive C
5 Vacant Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
757181 2310 Lebanon Ave 20081009 5 Vacant Order already issued 1823543 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant X C
5 Vacant X C
20081112 6 Vacant 0
6 Vacant
120081209 7 \Vacant
7 Vacant
120090112 8  Vacant
8 Vacant
20090218 9 Vacant
9 Vacant
757206 1716 Menard Dr 20081120 3 Vacant Issued EST/ZERO Svc Order 1921063 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 27. Y
3 Vacant WO001 Meter reading: 27. Y
3 Vacant TND Y
3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y
‘ 3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
20081219 4 Vacant 0
4 Vacant
20090122 5 Vacant Zero usage okay 1921063 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4/15/2009 Page 1754 of 2358



Billing Investigation Report for the Interurban District
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
757206 1716 Menard Dr 20090122 5 Vacant Zero usage okay 1921063 \WO001 Meter reading: 27. Y
5 Vacant WO001 Meter reading: 27. Y
5 Vacant TND Y
5 Vacant TND Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O0L1 Left service on. Y
75733 526 N 31st St 20081015 6 Vacant 0
6 Vacant
757422 10 Teal St 20090212 3 Issued EST/ZERO Svc Order 1994723 |Check for stuck meter; zero consumption for three consecutive
3 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 3 'Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
757434 804 Market Ave 20081205 10 |Vacant 0
10 Vacant
20090108 11 |Vacant
11 Vacant
20081007 8 Vacant
8 Vacant
20081107 9 Vacant
9 Vacant
757454 513 E B St 20081020 12 |Vacant Order already issued 1831141 |Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant Read Only Y
12 |Vacant Read Only Y
12 Vacant Movement on meter Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

757454 513 E B St 20081020 12 Vacant Order already issued 1831141 |Movement on meter Y

12 Vacant WO001 Found service on. Y

12 Vacant WO001 Found service on. Y

12 Vacant WO0O01 Left service on. Y

12 Vacant WO0O01 Left service on. Y

12 Vacant bills. Y

12 Vacant bills. Y

12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant WO001 Meter reading: 0. Y

12 Vacant WO001 Meter reading: 0. Y

12 Vacant meter is ok. the house is vacant and is for sale. Y

12 Vacant meter is ok. the house is vacant and is for sale. Y

20081119 13  |Vacant Check for stuck meter; zero consumption for three consecutive Y

13  Vacant Check for stuck meter; zero consumption for three consecutive Y

13  Vacant Read Only Y

13  |Vacant Read Only Y

13 Vacant Movement on meter Y

13 Vacant Movement on meter Y

13 |Vacant WO001 Found service on. Y

13 Vacant WO001 Found service on. Y

13 Vacant WO0O01 Left service on. Y

13 Vacant WO0O01 Left service on. Y

13 Vacant bills. Y

13 Vacant bills. Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4/15/2009

Page 1756 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

757454 513 E B St 20081119 13  Vacant Order already issued 1831141 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant WO001 Meter reading: 0. Y

13  Vacant WO001 Meter reading: 0. Y

13 Vacant meter is ok. the house is vacant and is for sale. Y

13 Vacant meter is ok. the house is vacant and is for sale. Y

‘ 20081218 14  Vacant Check for stuck meter; zero consumption for three consecutive Y
14  Vacant Check for stuck meter; zero consumption for three consecutive Y

14  |Vacant Read Only Y

14  |Vacant Read Only Y

14  |Vacant Movement on meter Y

14  Vacant Movement on meter Y

14  Vacant WO001 Found service on. Y

14  |Vacant WO001 Found service on. Y

14  Vacant WO0O0L1 Left service on. Y

14  Vacant WO0O01 Left service on. Y

14  Vacant bills. Y

14  Vacant bills. Y

14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14 Vacant WO001 Meter reading: 0. Y

14  Vacant WO001 Meter reading: 0. Y

14  Vacant meter is ok. the house is vacant and is for sale. Y

14  Vacant meter is ok. the house is vacant and is for sale. Y

20090121 15 Vacant Check for stuck meter; zero consumption for three consecutive Y

15 |Vacant Check for stuck meter; zero consumption for three consecutive Y

15 |Vacant Read Only Y

15 |Vacant Read Only Y

15 |Vacant Movement on meter Y
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757454 513 E B St 20090121 15 |Vacant Order already issued 1831141 |Movement on meter Y

15 Vacant WO001 Found service on. Y

15 Vacant WO001 Found service on. Y

15 Vacant WO0O01 Left service on. Y

15 Vacant WO0O01 Left service on. Y

15  Vacant bills. Y

15 Vacant bills. Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 |Vacant WO001 Meter reading: 0. Y

15 |Vacant WO001 Meter reading: 0. Y

15 Vacant meter is ok. the house is vacant and is for sale. Y

15 Vacant meter is ok. the house is vacant and is for sale. Y

20090218 16  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

16  |Vacant Check for stuck meter; zero consumption for three consecutive Y

16  |Vacant Read Only Y

16  |Vacant Read Only Y

16 Vacant Movement on meter Y

16 Vacant Movement on meter Y

16  |Vacant WO001 Found service on. Y

16 Vacant WO001 Found service on. Y

16 Vacant WO0O01 Left service on. Y

16  Vacant WO0O01 Left service on. Y

16  Vacant bills. Y

16 Vacant bills. Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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757454 513 EB St 20090218 16  Vacant Zero usage okay 1831141 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant WO001 Meter reading: 0. Y
16  Vacant WO001 Meter reading: 0. Y
16  Vacant meter is ok. the house is vacant and is for sale. Y
16 Vacant meter is ok. the house is vacant and is for sale. Y
20090319 17  Vacant 0
17  Vacant
757621 5601 Belleville Xing St SPKLR 20090203 3 Irrigation ‘ 0 ‘
3 Irrigation
20090303 4 Irrigation
4 Irrigation
757928 7307 W Main St 20090105 3 0
3
758217 1354 Orchard Lakes Ci LOT20 20081016 3 Vacant Issued EST/ZERO Svc Order 1888232 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 19. Y
3 Vacant WO001 Meter reading: 19. Y
3 Vacant meter is ok. The house is empty on the first floor. | think it Y
3 Vacant meter is ok. The house is empty on the first floor. | think it Y
3 Vacant is a display home. Y
3 Vacant is a display home. Y
3 Vacant Movement on meter Y
3 Vacant Movement on meter Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
‘ 20081118 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
‘ 4 Vacant WO0O0L1 Left service on. Y
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758217 1354 Orchard Lakes Ci LOT20 20081118 4 Vacant Order already issued 1888232 |WO0O01 Left service on. Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 19. Y
4 Vacant WO001 Meter reading: 19. Y
4 Vacant meter is ok. The house is empty on the first floor. | think it Y
4 Vacant meter is ok. The house is empty on the first floor. | think it Y
4 Vacant is a display home. Y
4 Vacant is a display home. Y
4 Vacant Movement on meter Y
4 Vacant Movement on meter Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
‘ 4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
‘ 20081216 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 19. Y
5 Vacant WO001 Meter reading: 19. Y
5 Vacant meter is ok. The house is empty on the first floor. | think it Y
5 Vacant meter is ok. The house is empty on the first floor. | think it Y
5 Vacant is a display home. Y
5 Vacant is a display home. Y
5 Vacant Movement on meter Y
5 Vacant Movement on meter Y
5 Vacant Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
758218 1014 Fox Trotter Dr SPKLR 20090123 3 Irrigation 0
3 Irrigation
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Order No. Service Order Comments/Field Investigation Ind

Current
Account Read Zero
Number Service Address Date Counter

Premises Comment Office Action/Comment

758218 1014 Fox Trotter Dr SPKLR

20090220

4

Irrigation

0

Irrigation

20090324

Irrigation

Irrigation

758278 9 Tribe Ct LOT4

20090211

N

758281 27 Tower Plaza #A

20081016

Order already issued

‘ 1828740 ‘Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 6.

WO001 Meter reading: 6.

meter is ok.

meter is ok.

Movement on meter

Movement on meter

WO001 Found service on.
WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

bills.
bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

‘ Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

‘ Rescheduled Reason

: FRCC - Reschedule Expired Order

‘ Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

20081117

Issued EST/ZERO Svc Order

Check for stuck meter; zero consumption for three consecutive

4/15/2009
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Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No. Service Order Comments/Field Investigation
1828740 |Rescheduled Reason: FRCC - Reschedule Expired Order

S/O

=3
o

WO001 Meter reading: 6.

WO001 Meter reading: 6.

meter is ok.

meter is ok.

Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.
WO0O01 Left service on.
WO0O0L1 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20081216

Order already issued

Rescheduled Reason: FRCC - Reschedule Expired Order

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 6.

WO001 Meter reading: 6.

meter is ok.

meter is ok.

Movement on meter

4/15/2009
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Movement on meter

WO001 Found service on.

WO001 Found service on.
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758281 27 Tower Plaza #A

Current
Read
Date
20081216

Consec.
Zero
Counter

©

Billing Investigation Report for the Interurban District

Premises Comment

Zero
Service
Order No.
1828740

Office Action/Comment
Order already issued

Service Order Comments/Field Investigation

WO0O0L1 Left service on.

S/O

=3
o

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

‘Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

<|<|=<|<<=</</< < <</ <|<|<|<|<|< <

758427 3 Regency Ct

20081002

Vacant
Vacant

0

758455 1109 Veterans Pkwy

20081023

Issued EST/ZERO Svc Order

‘ 1895969 ‘3 months consecutive zero usage- read & check meter

3 months consecutive zero usage- read & check meter

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading:

311.

WO001 Meter reading:

311.

meter not stopped ***usage on meter

meter not stopped ***usage on meter

758576 3801 Lake Dr 20081217 Issued EST/ZERO Svc Order 1947668 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.
X

ooooloo|<<<<l</<l<<

X

758962 1700 Boul Ave #A 20090122 Vacant 0

Vacant

20090219 Vacant

Vacant

D[RR W WIWWWWWWWWWWWWwWWwwr RlOO OO OO OO © © ©|(V|V|V|V|wV|w©

759153 1640 Shadow Ridge Ct #2
4/15/2009

20081008 Vacant

Zero usage okay 1823545 |Check for stuck meter; zero consumption for three consecutive Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
759153 1640 Shadow Ridge Ct #2 20081008 8 Vacant Zero usage okay 1823545 |Check for stuck meter; zero consumption for three consecutive Y
Vacant bills. Y
Vacant bills. Y
Vacant WO001 Meter reading: 61. Y
Vacant WO001 Meter reading: 61. Y
Vacant meter ok. apartment is probably empty Y
Vacant meter ok. apartment is probably empty Y
Vacant Movement on meter Y
Vacant Movement on meter Y
Vacant Found on Left on Y
Vacant Found on Left on Y
Vacant WO001 Found service on. Y
Vacant WO001 Found service on. Y
Vacant WO0O01 Left service on. Y
Vacant WO0O01 Left service on. Y
759165 507 S 16th St ‘ 20090127 Vacant Zero usage okay 1737843 |6/18/08 ph removed 322 set 085964026t r-0 rf# 1491043074 Y
' Vacant 6/18/08 ph removed 322 set 085964026t r-0 rf# 1491043074 Y
Vacant kfm 6/19 Y
Vacant kfm 6/19 Y
20090224 Vacant 0
Vacant
75923 762 N 40th St 20081216 Issued EST/ZERO Svc Order 1946145 MAKE SURE READ DEVICE WORKING - PULLING ZERO USAGE SINCE

MAKE SURE READ DEVICE WORKING - PULLING ZERO USAGE SINCE

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
METER CHANGE DONE IN SEPTEMBER. THERE WAS USAGE PRIOR TO

FRCC - Reschedule Expired Order

METER CHANGE DONE IN SEPTEMBER. THERE WAS USAGE PRIOR TO

METER CHANGE.

AMF/DIST

METER CHANGE.

AMF/DIST

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
75923 762 N 40th St 20081216 3 Issued EST/ZERO Svc Order 1946145 |Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
759434 2735 Lauren Lake Dr L 202 20081009 3 Vacant Issued EST/ZERO Svc Order 1881071 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant vacant Y
3 Vacant vacant Y
3 Vacant Meter reading: 233. Y
3 Vacant Meter reading: 233. Y
120081110 4 Vacant 0
4 Vacant
20081209 5 Vacant Zero usage okay 1881071 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant vacant Y
5 Vacant vacant Y
5 Vacant Meter reading: 233. Y
5 Vacant Meter reading: 233. Y
759650 2735 Buxton Ave 20090105 3 Issued EST/ZERO Svc Order 1957466 |3 months consecutive zero usage- check & read meter Y
3 3 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 378. Y
3 WO001 Meter reading: 378. Y
3 Meter is OK - Not Stuck. Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
759650 2735 Buxton Ave 20090105 3 Issued EST/ZERO Svc Order ‘ 1957466 ‘Meter is OK - Not Stuck. Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
759955 115 Lincoln Place Ct #102 20081114 3 Vacant Zero usage okay ‘ 1829984 ‘RF# 1491347144  AMF/DIST 8/25 Y
3 Vacant RF# 1491347144  AMF/DIST 8/25 Y
3 Vacant "8/24/08 JL - OUT R-276 8630’
3 Vacant "8/24/08 JL - OUT R-276 8630’
760084 14 Rusty Wil Dr 20081017 5 Order already issued 1859975 |Check for stuck meter; zero consumption for three consecutive Y
' 5 Check for stuck meter; zero consumption for three consecutive Y
5 bills. Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 255. Y
5 WO001 Meter reading: 255. Y
5 meter is ok. Y
5 meter is ok. Y
5 Movement on meter Y
5 Movement on meter Y
5 Found on Left on Y
5 Found on Left on Y
‘ 5 'W001 Found service on. Y
5 WO001 Found service on. Y
‘ 5 WOO01 Left service on. Y
5 WO0O01 Left service on. Y
‘ 20081118 6 Check for stuck meter; zero consumption for three consecutive Y
6 Check for stuck meter; zero consumption for three consecutive Y
6 bills. Y
6 | bills. Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 \ W001 Meter reading: 255. Y
6 WO001 Meter reading: 255. Y
6 meter is ok. Y
6 meter is ok. Y
6 Movement on meter Y
6 Movement on meter Y
6 Found on Left on Y
6 Found on Left on Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
760084 14 Rusty Wil Dr 20081118 6 Order already issued 1859975 |WO001 Found service on. Y
6 WO001 Found service on. Y
6 WO0O01 Left service on. Y
6 WO0O01 Left service on. Y
76010 701 N 40th St 20081016 3 Vacant Zero usage okay ‘ 1787336 ‘7/11/08 removed 197 set 085963180 r-0 rf# 1491045724 kfm 7/22 Y
3 Vacant 7/11/08 removed 197 set 085963180 r-0 rf# 1491045724 kfm 7/22 Y
120081119 4 Vacant 0|
4 Vacant
120081216 5 Vacant
5 Vacant
20090119 6 Vacant
6 Vacant
760339 1407 EB St 20081215 10 |Vacant Order already issued 1828704 |Check for stuck meter; zero consumption for three consecutive Y
' 10 |Vacant Check for stuck meter; zero consumption for three consecutive Y
10 |Vacant Meter reading: 121. Y
10 |Vacant Meter reading: 121. Y
10 Vacant bills. Y
10 Vacant bills. Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 10 |Vacant 'Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 10 |Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 10 Vacant ‘ "Meter ok t stuc
‘ 10  |Vacant ‘ "Meter ok t stuc
20090126 11  Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
20090116 11  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
11  |Vacant Check for stuck meter; zero consumption for three consecutive Y
20090126 11  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
11  Vacant Meter reading: 121. Y
20090116 11  Vacant Order already issued Meter reading: 121. Y
11  Vacant Meter reading: 121. Y
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760339 1407 EB St 20090126 11  Vacant Zero usage okay 1828704 |Meter reading: 121. Y
20090116 11  Vacant Order already issued bills. Y
20090126 11  |Vacant Zero usage okay bills. Y
11 Vacant bills. Y
20090116 11  Vacant Order already issued bills. Y
20090126 11  Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090116 11  Vacant Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090126 11  |Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090116 11  Vacant Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090126 11  Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090116 11  |Vacant Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090126 11  |Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090116 11  Vacant Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090126 11  |Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 20090116 11  Vacant Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 20090126 11  |Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090116 11  Vacant Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090126 11  Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090116 11  |Vacant Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090126 11  |Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090116 11  |Vacant Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090126 11  |Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090116 11  |Vacant Order already issued "Meter ok t stuc
20090126 11  Vacant Zero usage okay "Meter ok t stuc
20090116 11  Vacant Order already issued "Meter ok t stuc
20090126 11  |Vacant Zero usage okay "Meter ok t stuc
20090213 | 12  |Vacant 0
12 Vacant
‘ 20081015 8 Vacant Order already issued ‘ 1828704 ‘Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Meter reading: 121. Y
8 Vacant Meter reading: 121. Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
760339 1407 EB St 20081015 8 Vacant Order already issued 1828704 |bills. Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant "Meter ok t stuc
8 Vacant "Meter ok t stuc
20081114 9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Meter reading: 121. Y
9 Vacant Meter reading: 121. Y
9 Vacant bills. Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant "Meter ok t stuc
9 Vacant "Meter ok t stuc
760572 2905 Titleist Dr SPKLR 20090119 3 Irrigation 0
3 Irrigation
20090216 4 Irrigation

4/15/2009
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
760572 2905 Titleist Dr SPKLR 20090216 4 Irrigation ‘ 0 ‘
20090317 5 Irrigation
5 Irrigation
760602 624 Oak Hill Dr SPKLR 20090206 3 Irrigation ‘ 0 ‘
3 Irrigation
120090306 4 |Irrigation
4 Irrigation
760667 3409 Wood Duck Dr SPKLR ‘ 20090210 3 Irrigation 0
' 3 Irrigation
120090310 4 lIrrigation
4 Irrigation
760670 3316 Whistling Cove SPKLR 20090112 3 Irrigation 0
' 3 Irrigation
20090210 4 Irrigation
4 Irrigation
120090310 5 |lrrigation \ \
5 Irrigation
760873 4248 Hercules Rd LT75B 120081017 4 \Vacant 0
4 Vacant
20081118 5 Vacant
5 Vacant
760881 4296 Hercules Rd LT90A 20081017 4 Vacant 0
4 Vacant
760912 4203 Nighthawk Ct LT42A 20081017 4 Vacant 0
4 Vacant
761279 9901 Baltimore St 20090107 10 0
10
20090205 11 Order already issued 1815587 |Check for stuck meter; zero consumption for three consecutive Y
11 Check for stuck meter; zero consumption for three consecutive Y
11 bills. Y
11 bills. Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
761279 9901 Baltimore St 20090205 11 Order already issued 1815587 |Rescheduled Reason: FRCC - Reschedule Expired Order
11 WO001 Meter reading: 77.
11 WO001 Meter reading: 77.
11 WO001 Found service on.
11 WO001 Found service on.
11 WOO01 Left service on.
11 WO0O01 Left service on.
20081006 Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
bills.
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 77.
WO001 Meter reading: 77.
WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

<<<l=< < <|<|<|<|<|<|<|<|<< << <|<|</<|[<|<|< <

20081106

20081204

Order already issued

1815587

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Page 1771 of 2358

<|<=<|<</=</</=< <|<|< <



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

761279 9901 Baltimore St 20081204 9 Order already issued 1815587 |\WO001 Meter reading: 77. Y

9 WO001 Meter reading: 77. Y

9 WO001 Found service on. Y

9 WO001 Found service on. Y

9 WO0O01 Left service on. Y

9 WOO01 Left service on. Y

761541 3110 ROLAND AVE 20081001 3 Vacant Issued EST/ZERO Svc Order 1873182 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 743. Y

3 Vacant WO001 Meter reading: 743. Y

3 Vacant not stuck Y

3 Vacant not stuck Y

3 Vacant Read Only Y

3 Vacant Read Only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0O0L1 Left service on. Y

‘ 20081103 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

‘ 4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 743. Y

4 Vacant WO001 Meter reading: 743. Y

4 Vacant not stuck Y

4 Vacant not stuck Y

4 Vacant Read Only Y

4 Vacant Read Only Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WO0O01 Left service on. Y

20081201 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

761541 3110 ROLAND AVE 20081201 5 Vacant Zero usage okay 1873182 |Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 743. Y

5 Vacant WO001 Meter reading: 743. Y

5 Vacant not stuck Y

5 Vacant not stuck Y

5 Vacant Read Only Y

5 Vacant Read Only Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WOO01 Left service on. Y

5 Vacant WO0O01 Left service on. Y

120090102 6  |Vacant o0
6 Vacant

761646 3514 Sarah Ln LOT41 ‘ 20090210 3 Vacant Issued EST/ZERO Svc Order ‘ 1992368 ‘Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 36. Y

3 Vacant WO001 Meter reading: 36. Y

3 Vacant HOUSE FOR SALE Y

‘ 3 Vacant HOUSE FOR SALE Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0O01 Left service on. Y

20090310 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 36. Y

4 Vacant WO001 Meter reading: 36. Y

4 Vacant HOUSE FOR SALE Y

4 Vacant HOUSE FOR SALE Y
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Account
Number Service Address
761646 3514 Sarah Ln LOT41

Current
Read
Date
20090310

Consec.
Zero
Counter

4

Vacant

Billing Investigation Report for the Interurban District

Premises Comment

Vacant

Office Action/Comment
Zero usage okay

Zero
Service
Order No.
1992368

Service Order Comments/Field Investigation

Ran water Mtr OK Read only

S/O

=3
o

Ran water Mtr OK Read only

Vacant

WO001 Found service on.

Vacant

WO001 Found service on.

Vacant

WO0O01 Left service on.

Vacant

WO0O0L1 Left service on.

761653 100 Arlington Dr

20090306

Issued EST/ZERO Svc Order

2018448

Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
bills.

bills.

WO001 Meter reading: 13.

WO001 Meter reading: 13.

not stuck--park mtr

not stuck--park mtr

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.
WO0O0L1 Left service on.

761743 213 S 18th St

20090127

Issued EST/ZERO Svc Order

1982658

Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive

bills.

bills.

WO001 Meter reading: 253.

WO001 Meter reading: 253.

TND

TND

Ran water Mtr OK Read only
Ran water Mtr OK Read only

On at valve in pit

On at valve in pit

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

761864 2824 Birch Ave

20081007

Vacant

Zero usage okay

181876 |PLEASE TURN ON WATER AND GET READ TO START BILLING-CUSTOMER WILL

4/15/2009
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Vacant

PLEASE TURN ON WATER AND GET READ TO START BILLING-CUSTOMER WILL

BEHOME--SAT
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

761864 2824 Birch Ave 20081007 5 Vacant Zero usage okay 181876 BEHOME--SAT Y

5 Vacant 6/6/03 RDW - TURNED WATER ON - METER NOT STOPPED R-389 Y

5 Vacant 6/6/03 RDW - TURNED WATER ON - METER NOT STOPPED R-389 Y

5 Vacant AMF 6/6 Y

5 Vacant AMF 6/6 Y

20081106 6 Vacant 1816876 |consecutive zero usage- check & read meter Y

6 Vacant consecutive zero usage- check & read meter Y

6 Vacant see if property vacant or for sale Y

6 Vacant see if property vacant or for sale Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 73. Y

6 Vacant WO001 Meter reading: 73. Y

6 Vacant House is For Sale - Vacant Y

6 Vacant House is For Sale - Vacant Y

‘ 6 Vacant Ran water Mtr OK Read only Y
6 Vacant Ran water Mtr OK Read only Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WO0O01 Left service on. Y

20081205 7 Vacant consecutive zero usage- check & read meter Y

7 Vacant consecutive zero usage- check & read meter Y

7 Vacant see if property vacant or for sale Y

7 Vacant see if property vacant or for sale Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 73. Y

7 Vacant WO001 Meter reading: 73. Y

7 Vacant House is For Sale - Vacant Y

7 Vacant House is For Sale - Vacant Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Found service on. Y

7 Vacant WO0O01 Left service on. Y

7 Vacant WO0O01 Left service on. Y

76193 3715 State St 20081216 3 Vacant 0
3 Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
76193 3715 State St 20090119 4 Vacant 0
Vacant
20090217 5 Vacant
5 Vacant
20090317 6 Vacant
6 Vacant
761968 816 N 72nd St 20081020 8  |Vacant o0
8 Vacant
762314 401 N 26th St 120081015 10 Vacant 0
10 |Vacant
120081118 11  Vacant
11 Vacant
‘ 20090316 3 Vacant Issued EST/ZERO Svc Order 2026905 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant bills. C
‘ 3 Vacant X C
3 Vacant X C
762890 402 Wabash Ave ‘ 20090216 3 0
3
‘ 20090317 4 Issued EST/ZERO Svc Order 2028786 |Check for stuck meter; zero consumption for three consecutive
4 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
762898 13 S 15th St 20081112 3 Vacant Issued EST/ZERO Svc Order 1914104 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 13. Y
3 Vacant WO001 Meter reading: 13. Y
3 Vacant Verified read OK Y
3 Vacant Verified read OK Y
3 Vacant Ran water Mtr OK Read only Y

4/15/2009 Page 1776 of 2358



Billing Investigation Report for the Interurban District

Other - add'l comment req'd
Other - add'l comment req'd

Other - add'l comment req'd

3 months consecutive zero usage- check & read meter
see if property vacant or for sale

see if property vacant or for sale

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 2.

Other - add'l comment req'd

WO001 Meter reading: 2.

Other - add'l comment req'd

Meter is Not Stuck - Low Usage

Other - add'l comment req'd

Meter is Not Stuck - Low Usage

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
762898 13 S 15th St 20081112 3 Vacant Issued EST/ZERO Svc Order 1914104 |Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
20081209 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 13. Y
4 Vacant WO001 Meter reading: 13. Y
4 Vacant Verified read OK Y
4 Vacant Verified read OK Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20090112 5  Vacant o
5 Vacant
762956 4275 Thunderbolt Dr LT31B 20081118 3 Vacant 0 ‘
' 3 Vacant
20081217 4 Vacant
4 Vacant
763055 3657 HIGHWAY 162 20081010 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1881106 |3 months consecutive zero usage- check & read meter
3
3
3
3
3
3
3
3
3
3
3

4/15/2009

Other - add'l comment req'd

Other - add'l comment req'd

Ran water Mtr OK Read only

Ran water Mtr OK Read only
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Other - add'l comment req'd

Current read lower than previous read..1/13 read 1 previous actua

Other - add'l comment req'd

Other - add'l comment req'd

I read 12/9 read 2 Customer started with read 2 Please verify rea

I read 12/9 read 2 Customer started with read 2 Please verify rea

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

763055 3657 HIGHWAY 162 20081107 4 Other - add'l comment req'd Zero usage okay 1881106 |3 months consecutive zero usage- check & read meter Y

4 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y

4 Other - add'l comment req'd see if property vacant or for sale Y

4 Other - add'l comment req'd see if property vacant or for sale Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd WO001 Meter reading: 2. Y

4 Other - add'l comment req'd WO001 Meter reading: 2. Y

4 Other - add'l comment req'd Meter is Not Stuck - Low Usage Y

4 Other - add'l comment req'd Meter is Not Stuck - Low Usage Y

4 Other - add'l comment req'd Ran water Mtr OK Read only Y

4 Other - add'l comment req'd Ran water Mtr OK Read only Y

20081209 5 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y

5 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y

5 Other - add'l comment req'd see if property vacant or for sale Y

5 Other - add'l comment req'd see if property vacant or for sale Y

5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Other - add'l comment req'd WO001 Meter reading: 2. Y

5 Other - add'l comment req'd WO001 Meter reading: 2. Y

5 Other - add'l comment req'd Meter is Not Stuck - Low Usage Y

5 Other - add'l comment req'd Meter is Not Stuck - Low Usage Y

5 Other - add'l comment req'd Ran water Mtr OK Read only Y

5 Other - add'l comment req'd Ran water Mtr OK Read only Y

20090116 6 Other - add'l comment req'd 1962151 |Current read lower than previous read..1/13 read 1 previous actua Y
6 Other - add'l comment req'd Current read lower than previous read..1/13 read 1 previous actua Y

6 Other - add'l comment req'd I read 12/9 read 2 Customer started with read 2 Please verify rea Y

6 Other - add'l comment req'd I read 12/9 read 2 Customer started with read 2 Please verify rea Y

6 Other - add'l comment req'd ds Y

6 Other - add'l comment req'd ds Y

6 Other - add'l comment req'd WO001 Meter reading: 2. Y

6 Other - add'l comment req'd WO001 Meter reading: 2. Y

6 Other - add'l comment req'd Read Only Y

6 Other - add'l comment req'd Read Only Y

20090211 7 Other - add'l comment req'd Current read lower than previous read..1/13 read 1 previous actua Y

7 Y

7 Y

7 Y

7 Y

4/15/2009
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

763055 3657 HIGHWAY 162 20090211 7 Other - add'l comment req'd Zero usage okay 1962151 |ds Y

7 Other - add'l comment req'd WO001 Meter reading: 2. Y

7 Other - add'l comment req'd WO001 Meter reading: 2. Y

7 Other - add'l comment req'd Read Only Y

7 Other - add'l comment req'd Read Only Y

763056 2100 St Clair Ave 20081205 3 Vacant Zero usage okay 1617863 |consecutive zero usage- check meter & see if property vacant Y

3 Vacant consecutive zero usage- check meter & see if property vacant Y

3 Vacant ** hills forwarded to different address in GC ** Y

3 Vacant ** bills forwarded to different address in GC ** Y

3 Vacant WO001 Meter reading: 266. Y

3 Vacant WO001 Meter reading: 266. Y

3 Vacant Looks Vacant Y

3 Vacant Looks Vacant Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

20090109 4 Vacant Issued EST/ZERO Svc Order 1961913 |4 months consecutive zero usage- check & read meter Y
4 Vacant 4 months consecutive zero usage- check & read meter Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WOO01 Left service on. Y

4 Vacant WO0OL1 Left service on. Y

4 Vacant WO001 Remote ID entered: 1481126954. Y

4 Vacant WO001 Remote ID entered: 1481126954. Y

4 Vacant see if property vacant or for sale Y

‘ 4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Out meter reading: 268. Y

4 Vacant WO001 Out meter reading: 268. Y

4 Vacant WO0O0L1 In meter ID: 086913383T reading: O. Y

4 Vacant WO0O01 In meter ID: 086913383T reading: O. Y

4 Vacant Meter was Frozen - Leaking * Radio Read Meter * 5/8 T Y

4 Vacant Meter was Frozen - Leaking * Radio Read Meter * 5/8 T Y

4 Vacant 86913383 Remote ID 1481126954 Reading - 0000 House is Vacant Y

4 Vacant 86913383 Remote ID 1481126954 Reading - 0000 House is Vacant Y

4 Vacant #NAME? Y

4 Vacant #NAME? Y

4 Vacant Changed Meter Y

4 Vacant Changed Meter Y

4 Vacant WO001 Operated curb stop. Y

4 Vacant WO001 Operated curb stop. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
76312 617 N 37th St 20081016 4 Vacant Zero usage okay 1763293 UPDATE WITH NEW RADIO FREQUENCY#. Y
4 Vacant UPDATE WITH NEW RADIO FREQUENCY#. Y
4 Vacant Read Only Y
4 Vacant Read Only Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant JR 8/28 UPDATED REMOTE ID INFROMATION Y
4 Vacant JR 8/28 UPDATED REMOTE ID INFROMATION Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant PLEASE UPDATE ID#1471915258 Y
4 Vacant PLEASE UPDATE ID#1471915258 Y
20081119 5 Vacant 0
5 Vacant
20081216 6 Vacant
6 Vacant
120090119 7 \Vacant
7 Vacant
120090217 8 \Vacant
8 Vacant
120090317 9 \Vacant
9 Vacant
76330 709 N 37th St ‘ 20090119 3 Vacant 0

4/15/2009
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
76330 709 N 37th St 20090119 3 Vacant 0
20090217 4 Vacant
4 Vacant
20090317 5 Vacant
5 Vacant
763381 3 W Pheasantwood Ct #B 20080925 5 Vacant Order already issued 1837163 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 335. Y
5 Vacant WO001 Meter reading: 335. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WOO01 Left service on. Y
20081024 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 335. Y
6 Vacant WO001 Meter reading: 335. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
6 Vacant Found on Left on Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant WO0O01 Left service on. Y
20081125 7 Vacant 0
7 Vacant
763428 117 Carson Dr 20081006 6 Order already issued 1815589 |Check for stuck meter; zero consumption for three consecutive Y
6 Check for stuck meter; zero consumption for three consecutive Y
6 WO0O01 Left service on. Y
6 WO0O01 Left service on. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
763428 117 Carson Dr 20081006 6 Order already issued 1815589 |hills. Y
6 bills. Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WO001 Meter reading: 74. Y
6 WO001 Meter reading: 74. Y
6 not stuck Y
6 not stuck Y
6 Read Only Y
6 Read Only Y
6 WO001 Found service on. Y
6 WO001 Found service on. Y
20081106 7 0
7
763747 2523 E 23rd St ‘ 20081113 3 Other - add'l comment req'd Zero usage okay ‘ 1821577 VERIFY READ FOR BILLING DUE TO CURRENT READ IS LESS THAN PREVIOUS Y
3 Other - add'l comment req'd VERIFY READ FOR BILLING DUE TO CURRENT READ IS LESS THAN PREVIOUS Y
3 Other - add'l comment req'd READ 8/14/08 READ 3 AND 7/15/08 READ 95 Y
3 Other - add'l comment req'd READ 8/14/08 READ 3 AND 7/15/08 READ 95 Y
3 Other - add'l comment req'd WO001 Meter reading: 96. Y
3 Other - add'l comment req'd WO001 Meter reading: 96. Y
‘ 3 Other - add'l comment req'd Verified read OK Y
3 Other - add'l comment req'd Verified read OK Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd Read Only Y
20081212 4 Other - add'l comment req'd 0
4 Other - add'l comment req'd
‘ 20090205 5 Other - add'l comment req'd
5 Other - add'l comment req'd
‘ 20090318 6 Other - add'l comment req'd Zero usage okay 2002278 |CORRECT METER HERE IS 082798449T R-0096.RF#1810135452.PLACING Y
6 Other - add'l comment req'd CORRECT METER HERE IS 082798449T R-0096.RF#1810135452.PLACING Y
6 Other - add'l comment req'd METER ONTO ACCOUNT.CLOSING AS OF LAST READ DATE 2/5/09 JR 2/25 Y
6 Other - add'l comment req'd METER ONTO ACCOUNT.CLOSING AS OF LAST READ DATE 2/5/09 JR 2/25 Y
763951 59 Lillian Dr 20080925 10 Order already issued 1837165 |Check for stuck meter; zero consumption for three consecutive Y
10 Check for stuck meter; zero consumption for three consecutive Y
10 bills. Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
763951 59 Lillian Dr 20080925 10 Order already issued 1837165 |bills. Y
10 WO001 Meter reading: 1. Y
10 WO001 Meter reading: 1. Y
10 Ran water Mtr OK Read only Y
10 Ran water Mtr OK Read only Y
10 Found on Left on Y
10 Found on Left on Y
10 WO001 Found service on. Y
10 WO001 Found service on. Y
10 WO0O01 Left service on. Y
10 WOO01 Left service on. Y
764081 2005 Madison Ave 20090224 6 Issued EST/ZERO Svc Order 2006249 |Check for stuck meter; zero consumption for three consecutive Y
6 Check for stuck meter; zero consumption for three consecutive Y
6 bills. Y
6 bills. Y
6 WO001 Meter reading: 29. Y
6 WO001 Meter reading: 29. Y
6 Ran water Mtr OK Read only Y
6 Ran water Mtr OK Read only Y
6 On at valve in pit Y
6 On at valve in pit Y
6 WO001 Found service on. Y
6 WO001 Found service on. Y
6 WO0O01 Left service on. Y
‘ 6 WO0O0L1 Left service on. Y
6 TND------ House for sale acant
6 "TND------ House for sale acant
764160 2423 Madison Ave 20090226 3 Other - add'l comment req'd Zero usage okay 1929501 |W001 Out meter reading: 524. Y
3 Other - add'l comment req'd WO001 Out meter reading: 524. Y
3 Other - add'l comment req'd WO0O01 In meter ID: 086536173T reading: 0. Y
3 Other - add'l comment req'd WO0O01 In meter ID: 086536173T reading: O. Y
764263 206 N 84th St 20081222 3 Vacant 0
3 Vacant
120090123 4 \Vacant
4 Vacant
120090223 5 \Vacant
5 Vacant
20090323 6 Vacant
6 Vacant
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Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

764321 1715 State St #A 20081008 3 Vacant Zero usage okay 1783964 |Install E-Coder R900i and install antenna to lid. PUC complaint Y
3 Vacant Install E-Coder R900i and install antenna to lid. PUC complaint Y
3 Vacant Changed Meter Y
3 Vacant Changed Meter Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Remote ID entered: 1810249358. Y
3 Vacant WO001 Remote ID entered: 1810249358. Y
3 Vacant 09/11/08 Meter tested Y
3 Vacant 09/11/08 Meter tested Y
3 Vacant High Flow 99.5% Y
3 Vacant High Flow 99.5% Y
3 Vacant Med Flow 100% Y
3 Vacant Med Flow 100% Y
3 Vacant Low Flow 99% Y

‘ 3 Vacant Low Flow 99% Y
3 Vacant Avg. 99.5% Y
3 Vacant Avg. 99.5% Y
3 Vacant Sending letter to customer with results Y
3 Vacant Sending letter to customer with results Y
3 Vacant and | want to monitor usage and or tampering with meter. Please Y
3 Vacant and | want to monitor usage and or tampering with meter. Please Y
3 Vacant went from zero usage in June to 33 in July - something is going Y
3 Vacant went from zero usage in June to 33 in July - something is going Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Out meter reading: 58. Y
3 Vacant WO001 Out meter reading: 58. Y
3 Vacant WO0O01 In meter ID: 083213094T reading: 37. Y
3 Vacant WO0O01 In meter ID: 083213094T reading: 37. Y
3 Vacant AND SUSPECTS WATER THEFT. FSR INSTALLED R900i PER B. BEARD. Y
3 Vacant AND SUSPECTS WATER THEFT. FSR INSTALLED R900i PER B. BEARD. Y
3 Vacant "NO MOVEMENT ON METERS DF T«
3 Vacant "call ahead 30 minutes at 618-250-1012. Plus r leal
3 Vacant "call ahead 30 minutes at 618-250-1012. Plus rleal
3 Vacant "NO MOVEMENT ON METERS OF T¢(
120081110 4 \Vacant 0

4 Vacant

764391 530 N 22nd St ‘ 20090216 3 Vacant 0
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
764391 530 N 22nd St 20090216 3 Vacant 0
20090316 4 Vacant
4 Vacant
20081015 7 Vacant
7 Vacant
76447 622 Alhambra Ct 20081016 3 Issued EST/ZERO Svc Order 1888152 |Check for stuck meter; zero consumption for three consecutive Y
20090317 3 2028664 |Check for stuck meter; zero consumption for three consecutive C
20081016 3 1888152 |Check for stuck meter; zero consumption for three consecutive Y
20090317 3 2028664 |Check for stuck meter; zero consumption for three consecutive C
20081016 3 1888152 |Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 Movement on meter Y
3 Movement on meter Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O0L1 Left service on. Y
3 bills. Y
20090317 3 2028664 |bills. C
3 bills. C
20081016 3 1888152 |bills. Y
20090317 3 2028664 |account closed for nonpayment/cancelled C
20081016 3 1888152 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090317 3 2028664 |account closed for nonpayment/cancelled C
20081016 3 1888152 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 518. Y
3 WO001 Meter reading: 518. Y
764688 18 Loisel Dr 20090220 3 Vacant 0
' 3 Vacant
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764688 18 Loisel Dr 20090320 4 Vacant 0
4 Vacant
20081009 9 Vacant
9 Vacant
764730 208 Sheffield Dr 20081007 6 Order already issued ‘ 1876295 ‘Get read to start billing. Y
6 Get read to start billing. Y
6 ‘ ‘WOOl Left service on. Y
6 WO0O01 Left service on. Y
6 Water is on. Y
6 Water is on. Y
6 10.00 fee Y
6 10.00 fee Y
6 new services Y
6 new services Y
6 WO001 Meter reading: 518. Y
6 WO001 Meter reading: 518. Y
6 Read Only Y
6 Read Only Y
6 WO001 Found service on. Y
6 WO001 Found service on. Y
764765 1217 Simeon Dr LT411 20081009 4 Vacant Zero usage okay 1711096 |Removing meter 49181558 rdg/10...correct meter here per Dave Y
4 Vacant Removing meter 49181558 rdg/10...correct meter here per Dave Y
4 Vacant Arndt is 49922607 rdg/5.. dmk 5.14.08 Y
4 Vacant Arndt is 49922607 rdg/5.. dmk 5.14.08 Y
764782 6000 Forest Blvd #8 20090305 10 |Vacant 0
10 Vacant
20081006 5 Vacant
5 Vacant
20081106 6 Vacant
6 Vacant
20081204 7 Vacant
7 Vacant
120090107 8  \Vacant
8 Vacant
120090205 9 \Vacant
9 Vacant
764793 4773 Katrina LOT8B 20081110 10 0
10
20081209 11 Order already issued 1823550 |Check for stuck meter; zero consumption for three consecutive Y

4/15/2009 Page 1786 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

764793 4773 Katrina LOT8B 20081209 11 Order already issued 1823550 |Check for stuck meter; zero consumption for three consecutive Y

11 WO001 Meter reading: 0. Y

11 WO001 Meter reading: 0. Y

11 HOUSE VACANT Y

11 HOUSE VACANT Y

11 Read Only Y

11 Read Only Y

11 WO001 Found service on. Y

11 WO001 Found service on. Y

11 WO0O01 Left service on. Y

11 WOO01 Left service on. Y

11 bills. Y

11 bills. Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090112 12 Check for stuck meter; zero consumption for three consecutive Y

12 Check for stuck meter; zero consumption for three consecutive Y

12 WO001 Meter reading: 0. Y

12 WO001 Meter reading: 0. Y

12 HOUSE VACANT Y

12 HOUSE VACANT Y

12 Read Only Y

12 Read Only Y

12 WO001 Found service on. Y

12 WO001 Found service on. Y

12 WO0O0L1 Left service on. Y

12 WO0O01 Left service on. Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
764793 4773 Katrina LOT8B 20090112 12 Order already issued 1823550 |bills.

12 bills.

12 Rescheduled Reason: FRCC - Reschedule Expired Order

12 Rescheduled Reason: FRCC - Reschedule Expired Order

12 Rescheduled Reason: FRCC - Reschedule Expired Order

12 Rescheduled Reason: FRCC - Reschedule Expired Order

12 Rescheduled Reason: FRCC - Reschedule Expired Order

12 Rescheduled Reason: FRCC - Reschedule Expired Order

12 Rescheduled Reason: FRCC - Reschedule Expired Order

12 Rescheduled Reason: FRCC - Reschedule Expired Order

12 Rescheduled Reason: FRCC - Reschedule Expired Order

12 Rescheduled Reason: FRCC - Reschedule Expired Order

12 Rescheduled Reason: FRCC - Reschedule Expired Order

12 Rescheduled Reason: FRCC - Reschedule Expired Order

12 Rescheduled Reason: FRCC - Reschedule Expired Order

12 Rescheduled Reason: FRCC - Reschedule Expired Order

20081009 Check for stuck meter; zero consumption for three consecutive

Check for stuck meter;

zero consumption for three consecutive

WO001 Meter reading: 0.

WO001 Meter reading: 0.

HOUSE VACANT
HOUSE VACANT

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O0L1 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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764793 4773 Katrina LOT8B 20081009 9 Order already issued 1823550 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
764851 1205 Bristow Ln #A 20090109 3 Issued EST/ZERO Svc Order 1963971 |Check for stuck meter; zero consumption for three consecutive C
3 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Service scheduled OFF since this order entered. C
3 Service scheduled OFF since this order entered. C
20090209 4 0
4
764917 2233 Hunters Point Dr LOT11 20081008 9 Vacant Zero usage okay 1743639 |consecutive zero usage- check & read meter Y
' 9 Vacant consecutive zero usage- check & read meter Y
9 Vacant is this a vacant property?? Y
9 Vacant is this a vacant property?? Y
9 Vacant WO001 Meter reading: 0. Y
9 Vacant WO001 Meter reading: O. Y
9 Vacant New Construction - House For Sale Y
9 Vacant New Construction - House For Sale Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Ran water Mtr OK Read only Y
764918 2508 Green Mount Com Dr SPKLR 20090115 3 Irrigation 0
' 3 Irrigation
20090213 4 Irrigation
4 Irrigation
20090313 5 Irrigation
5 Irrigation
765002 24 lowa Ave #A 20090116 3 Issued EST/ZERO Svc Order 1970673 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current
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Zero
Counter
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Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.
1970673

Service Order Comments/Field Investigation
WO001 Meter reading: 109.

S/O

=3
o

WO001 Meter reading: 109.

meter is ok. the duplex could have been unoccupied.

meter is ok. the duplex could have been unoccupied.

Read Only

Read Only

Movement on meter

Movement on meter

WO001 Found service on.
WO001 Found service on.
WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

W W W W W W WwWwwwwwwwwwwwwowwwwwwww w

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

765041 2228 Waterman Ave

20090108

=
o

Other - add'l comment req'd

=
o

Other - add'l comment req'd

B
o o

Other - add'l comment req'd
Other - add'l comment req'd

Zero usage okay

1740237

consecutive zero usage- check & read meter

consecutive zero usage- check & read meter

see if property vacant or for sale
see if property vacant or for sale

=
o

Other - add'l comment req'd

=
o

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

=
o

Other - add'l comment req'd

WO001 Meter reading: 213.

=
o

Other - add'l comment req'd

WO001 Meter reading: 213.

=
o

Other - add'l comment req'd

Meter is Not Stuck - OK

4/15/2009
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Other - add'l comment req'd

Meter is Not Stuck - OK

Ran water Mtr OK Read only
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Other - add'l comment req'd

consecutive zero usage- check & read meter

Other - add'l comment req'd

see if property vacant or for sale

Other - add'l comment req'd

Other - add'l comment req'd

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
765041 2228 Waterman Ave 20090108 10 Other - add'l comment req'd Zero usage okay 1740237 |Ran water Mtr OK Read only Y
20090206 11 Other - add'l comment req'd 0
11 Other - add'l comment req'd
20090310 12 Other - add'l comment req'd Order already issued 2020853 |Account closed for nonpayment Y
12 |Other - add'l comment req'd Account closed for nonpayment Y
12 Other - add'l comment req'd Shut off 3-02-09 R-213 Y
12 Other - add'l comment req'd Shut off 3-02-09 R-213 Y
12 Other - add'| comment req'd "PLEASE CONFIRM WATER IS OFF TURN
12 |Other - add'l comment req'd "PLEASE CONFIRM WATER IS OFF TURN
‘ 20081006 7 Other - add'l comment req'd Zero usage okay 1740237 |consecutive zero usage- check & read meter Y
7 Other - add'l comment req'd consecutive zero usage- check & read meter Y
7 Other - add'l comment req'd see if property vacant or for sale Y
7 Other - add'l comment req'd see if property vacant or for sale Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 7 Other - add'l comment req'd WO001 Meter reading: 213. Y
7 Other - add'l comment req'd WO001 Meter reading: 213. Y
7 Other - add'l comment req'd Meter is Not Stuck - OK Y
7 Other - add'l comment req'd Meter is Not Stuck - OK Y
7 Other - add'l comment req'd Ran water Mtr OK Read only Y
7 Other - add'l comment req'd Ran water Mtr OK Read only Y
20081105 8 Other - add'l comment req'd consecutive zero usage- check & read meter Y
8 Other - add'l comment req'd consecutive zero usage- check & read meter Y
8 Other - add'l comment req'd see if property vacant or for sale Y
8 Other - add'l comment req'd see if property vacant or for sale Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd WO001 Meter reading: 213. Y
8 Other - add'l comment req'd WO001 Meter reading: 213. Y
8 Other - add'l comment req'd Meter is Not Stuck - OK Y
8 Other - add'l comment req'd Meter is Not Stuck - OK Y
8 Other - add'l comment req'd Ran water Mtr OK Read only Y
8 Other - add'l comment req'd Ran water Mtr OK Read only Y
20081204 9 Other - add'l comment req'd consecutive zero usage- check & read meter Y
9 Y
9 Y
9 Y
9 Y
9 Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
765041 2228 Waterman Ave 20081204 9 Other - add'l comment req'd Zero usage okay 1740237 |WO001 Meter reading: 213. Y
9 Other - add'l comment req'd WO001 Meter reading: 213. Y
9 Other - add'l comment req'd Meter is Not Stuck - OK Y
9 Other - add'l comment req'd Meter is Not Stuck - OK Y
9 Other - add'l comment req'd Ran water Mtr OK Read only Y
9 Other - add'l comment req'd Ran water Mtr OK Read only Y
765071 805 N 2nd St 20081021 3 Vacant Issued EST/ZERO Svc Order 1893224 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 70. Y
3 Vacant WO001 Meter reading: 70. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0OL1 Left service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant "TND-----House for sale acant
3 Vacant "TND-----House for sale acant
‘ 20081120 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 70. Y
4 Vacant WO001 Meter reading: 70. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y

4/15/2009 Page 1792 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
765071 805 N 2nd St 20081120 4 Vacant Order already issued ‘ 1893224 ‘WOOl Left service on. Y
4 Vacant "TND-----House for sale acant
4 Vacant "TND-----House for sale acant
20081219 5 |Vacant 0
5 Vacant
20090122 6 Vacant Zero usage okay ‘ 1893224 ‘Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 70. Y
6 Vacant WO001 Meter reading: 70. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Ran water Mtr OK Read only Y
‘ 6 Vacant Found on Left on Y
6 Vacant Found on Left on Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant "TND-----House for sale acant
6 Vacant "TND-----House for sale acant
765088 |97 Hill St 20081017 3 Zero usage okay 1696436 |PLEASE CHECK IF THIS IS A STUCK METER. ACCOUNT HAS HAD Y
' 3 PLEASE CHECK IF THIS IS A STUCK METER. ACCOUNT HAS HAD Y
3 TWO CUSTOMERS WITH CONSECUTIVE ZERO USAGE. LOOKS LIKE IT Y
3 TWO CUSTOMERS WITH CONSECUTIVE ZERO USAGE. LOOKS LIKE IT Y
3 COULD BE STUCK Y
3 COULD BE STUCK Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 0. Y
3 WO001 Meter reading: O. Y
3 meter not stuck Y
3 meter not stuck Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
765177 7 E McKinley Ave 20081219 10  Landlord/Tenant 0
10 Landlord/Tenant
20090122 11 Landlord/Tenant Issued EST/ZERO Svc Order ‘ 1976905 ‘Check for stuck meter; zero consumption for three consecutive Y
11 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
11 Landlord/Tenant bills. Y
11 Landlord/Tenant bills. Y
11 Landlord/Tenant WO001 Meter reading: 78. Y
11 Landlord/Tenant WO001 Meter reading: 78. Y
11 Landlord/Tenant Read Only Y
11 Landlord/Tenant Read Only Y
11 Landlord/Tenant On at valve in pit Y
11 Landlord/Tenant On at valve in pit Y
11 Landlord/Tenant WO001 Found service on. Y
11 Landlord/Tenant WO001 Found service on. Y
11 Landlord/Tenant WO0O01 Left service on. Y
‘ 11 Landlord/Tenant ‘ ‘WOOl Left service on. Y
11 Landlord/Tenant "TND------ Talked to landlord acant
11 Landlord/Tenant "TND------ Talked to landlord acant
120090219 12 Landlord/Tenant 0
12 Landlord/Tenant
120090320 13 Landlord/Tenant
13 Landlord/Tenant
‘ 20081021 8 Landlord/Tenant Order already issued 1832097 |Check for stuck meter; zero consumption for three consecutive C
8 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant WO001 Incompletion reason: No Access. C
8 Landlord/Tenant WO001 Incompletion reason: No Access. C
8 Landlord/Tenant bills. C
8 Landlord/Tenant bills. C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
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765177 7 E McKinley Ave 20081021 8 Landlord/Tenant Order already issued 1832097 |Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
20081120 9 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C
9 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant WO001 Incompletion reason: No Access. C
9 Landlord/Tenant WO001 Incompletion reason: No Access. C
\ 9 |Landlord/Tenant bills. c
9 Landlord/Tenant bills. C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
76528 3315 Summit Ave HYDT 20081016 27 Fire Service Detector Meter 0
27 Fire Service Detector Meter
20081119 28 Fire Service Detector Meter
28 Fire Service Detector Meter
20081216 29 Fire Service Detector Meter
29 Fire Service Detector Meter
20090119 30 Fire Service Detector Meter
30 Fire Service Detector Meter
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
76528 3315 Summit Ave HYDT 20090217 31 Fire Service Detector Meter 0

31 Fire Service Detector Meter

20090317 32 Fire Service Detector Meter

w
N

Fire Service Detector Meter

76530 767 Vogel PI 20081119 Issued EST/ZERO Svc Order ‘ 1920272 ‘Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive
‘ ‘WOOl Operated curb stop.
WO001 Operated curb stop.
WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 53.

WO001 Meter reading: 53.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Read Only

Read Only

20081216 Order already issued Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
WO001 Operated curb stop.

WO001 Operated curb stop.

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

bills.

bills.

AR DPDMPADEDNPDRARPOVW W WW WWWWWWLWWWWWWLWWW W WWWW
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Rescheduled Reason: FRCC - Reschedule Expired Order
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

76530 767 Vogel PI 20081216 4 Order already issued 1920272 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 WO001 Meter reading: 53. Y

4 WO001 Meter reading: 53. Y

4 Ran water Mtr OK Read only Y

4 Ran water Mtr OK Read only Y

4 Read Only Y

4 Read Only Y

76532 771 Vogel PI 20081016 3 Vacant Issued EST/ZERO Svc Order 1888154 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 67. Y

3 Vacant WO001 Meter reading: 67. Y

3 Vacant PROPERTY APPEARS VACANT Y

3 Vacant PROPERTY APPEARS VACANT Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Found on Left on Y

‘ 3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WOO01 Left service on. Y

3 Vacant WO0O01 Left service on. Y

20081119 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 67. Y

4 Vacant WO001 Meter reading: 67. Y

4 Vacant PROPERTY APPEARS VACANT Y

4 Vacant PROPERTY APPEARS VACANT Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
76532 771 Vogel PI 20081119 4 Vacant Zero usage okay 1888154 |Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WOO01 Left service on. Y
20081216 5 Vacant 0
5 Vacant
20090119 6 Vacant
6 Vacant
20090217 7 Vacant
7 Vacant
20090317 8 Vacant
8 Vacant
765439 1913 Tudor Ave ‘ 20090112 3 0
3
120090210 4
4
‘ 20090310 5 Issued EST/ZERO Svc Order ‘ 2021658 |Check for stuck meter; zero consumption for three consecutive Y
5 Check for stuck meter; zero consumption for three consecutive Y
5 bills. Y
5 bills. Y
5 WO001 Meter reading: 6. Y
5 WO001 Meter reading: 6. Y
‘ 5 Ran water Mtr OK Read only Y
5 Ran water Mtr OK Read only Y
5 Read Only Y
5 Read Only Y
5 WO001 Operated curb stop. Y
5 WO001 Operated curb stop. Y
5 WO001 Found service on. Y
5 WO001 Found service on. Y
5 WO0O01 Left service on. Y
5 WO0O0L1 Left service on. Y
765515 713 George St #B 20081118 10 Order already issued 1859976 |Check for stuck meter; zero consumption for three consecutive Y
10 Check for stuck meter; zero consumption for three consecutive Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 WO001 Meter reading: 73. Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

765515 713 George St #B 20081118 10 Order already issued 1859976 \WO001 Meter reading: 73. Y

10 meter is ok. the apartment is vacant Y

10 meter is ok. the apartment is vacant Y

10 Ran water Mtr OK Read only Y

10 Ran water Mtr OK Read only Y

10 Movement on meter Y

10 Movement on meter Y

10 WO001 Found service on. Y

10 WO001 Found service on. Y

10 WO0O01 Left service on. Y

10 WOO01 Left service on. Y

10 bills. Y

10 bills. Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081217 11 Check for stuck meter; zero consumption for three consecutive Y

11 Check for stuck meter; zero consumption for three consecutive Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 WO001 Meter reading: 73. Y

11 WO001 Meter reading: 73. Y

11 meter is ok. the apartment is vacant Y

11 meter is ok. the apartment is vacant Y

11 Ran water Mtr OK Read only Y

11 Ran water Mtr OK Read only Y

11 Movement on meter Y

11 Movement on meter Y
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765515 713 George St #B 20081217 11 Order already issued 1859976 |WO001 Found service on. Y

11 WO001 Found service on. Y

11 WO0O01 Left service on. Y

11 WO0O01 Left service on. Y

11 bills. Y

11 bills. Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090120 12 Check for stuck meter; zero consumption for three consecutive Y

12 Check for stuck meter; zero consumption for three consecutive Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 WO001 Meter reading: 73. Y

12 WO001 Meter reading: 73. Y

12 meter is ok. the apartment is vacant Y

12 meter is ok. the apartment is vacant Y

12 Ran water Mtr OK Read only Y

12 Ran water Mtr OK Read only Y

12 Movement on meter Y

12 Movement on meter Y

12 WO001 Found service on. Y

12 WO001 Found service on. Y

12 WO0O01 Left service on. Y

12 WOO01 Left service on. Y

12 bills. Y

12 bills. Y

12 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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