Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

581534 708 Blair Ave 20081024 9 Vacant Order already issued 1836863 |hills. Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 214. Y
9 Vacant WO001 Meter reading: 214. Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Found on Left on Y
9 Vacant Found on Left on Y
9 Vacant WO001 Found service on. Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant WOO01 Left service on. Y

582486 3663 Nameoki Rd ‘ 20090204 3 Vacant 0
3 Vacant

582615 800 lowa St ‘ 20081014 4 Order already issued 1863042 |5 months consecutive zero usage- read & check meter Y
4 5 months consecutive zero usage- read & check meter Y
4 see if property vacant or for sale Y
4 see if property vacant or for sale Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 12/1/08 JERRY: R-0000.LOOKS VACANT.. JR 12/1 Y
4 12/1/08 JERRY: R-0000.LOOKS VACANT.. JR 12/1 Y

20081113 5 5 months consecutive zero usage- read & check meter Y

5 5 months consecutive zero usage- read & check meter Y
5 see if property vacant or for sale Y
5 see if property vacant or for sale Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 12/1/08 JERRY: R-0000.LOOKS VACANT.. JR 12/1 Y
5 12/1/08 JERRY: R-0000.LOOKS VACANT.. JR 12/1 Y

583289 1608 Market St 20090120 3 Other - add'l comment req'd Zero usage okay 1863057 |3 months consecutive zero usage- check & read meter Y
3 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y
3 Other - add'l comment req'd see if property vacant or for sale Y
3 Other - add'l comment req'd see if property vacant or for sale Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

583289 1608 Market St 20090120 3 Other - add'l comment req'd Zero usage okay 1863057 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd WO001 Meter reading: 10. Y

3 Other - add'l comment req'd WO001 Meter reading: 10. Y

3 Other - add'l comment req'd usage on meter Y

3 Other - add'l comment req'd usage on meter Y

20090218 4 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y
4 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y

4 Other - add'l comment req'd see if property vacant or for sale Y

4 Other - add'l comment req'd see if property vacant or for sale Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd WO001 Meter reading: 10. Y

4 Other - add'l comment req'd WO001 Meter reading: 10. Y

4 Other - add'l comment req'd usage on meter Y

4 Other - add'l comment req'd usage on meter Y

583649 27 Beth Ann Dr 20081117 3 Vacant Issued EST/ZERO Svc Order 1917937 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 26. Y

3 Vacant WO001 Meter reading: 26. Y

3 Vacant meter is ok. the duplex is for sale. Y

3 Vacant meter is ok. the duplex is for sale. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
583649 27 Beth Ann Dr 20081117 3 Vacant Issued EST/ZERO Svc Order 1917937 |Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
20081215 4 Vacant Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 26. Y
4 Vacant WO001 Meter reading: 26. Y
4 Vacant meter is ok. the duplex is for sale. Y
4 Vacant meter is ok. the duplex is for sale. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20090116 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 26. Y
5 Vacant WO001 Meter reading: 26. Y
5 Vacant meter is ok. the duplex is for sale. Y
5 Vacant meter is ok. the duplex is for sale. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O0L1 Left service on. Y
20090216 6 Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
583649 27 Beth Ann Dr 20090216 6 Vacant 0

20090316 7 Vacant Zero usage okay 1917937 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 26. Y

7 Vacant WO001 Meter reading: 26. Y

7 Vacant meter is ok. the duplex is for sale. Y

7 Vacant meter is ok. the duplex is for sale. Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Found service on. Y

‘ 7 Vacant ‘ ‘WOOl Left service on. Y
7 Vacant WO0O0L1 Left service on. Y

583718 6517 AUGIES WAY LOT32 ‘ 20090218 3 Vacant Issued EST/ZERO Svc Order ‘ 2000820 ‘Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 738. Y

3 Vacant WO001 Meter reading: 738. Y

3 Vacant TND Y

\ 3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant On at valve in pit Y

3 Vacant On at valve in pit Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0O01 Left service on. Y

20090320 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 738. Y

4 Vacant WO001 Meter reading: 738. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
583718 6517 AUGIES WAY LOT32 20090320 4 Vacant Zero usage okay 2000820 [TND Y
4 Vacant TND Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
584839 11 S 51st St 20090105 3 0
3
20090203 4 Order already issued ‘ 1982228 ‘2/3 IVR Correction. Please take final read. Y
4 2/3 IVR Correction. Please take final read. Y
4 WO001 Meter reading: 462. Y
4 WO001 Meter reading: 462. Y
4 Turned off at meter Y
4 Turned off at meter Y
4 WO001 Operated curb stop. Y
4 WO001 Operated curb stop. Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WOO0L1 Left service off. Y
4 WO0O01 Left service off. Y
585012 9118 Highland Park Rd 120081223 3 0
3
585027 3812 N Belt West 20090127 10 |Vacant 0
10 |Vacant
20090223 11 Vacant
11 Vacant
20080925 6 Vacant
6 Vacant
120081024 7 \Vacant
7 Vacant
‘ 20081125 8 Vacant Issued EST/ZERO Svc Order ‘ 1925515 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 5. Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

585027 3812 N Belt West 20081125 8 Vacant Issued EST/ZERO Svc Order 1925515 |WO001 Meter reading: 5. Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Found on Left on Y

8 Vacant Found on Left on Y

8 Vacant WO001 Found service on. Y

8 Vacant WO001 Found service on. Y

8 Vacant WO0O0L1 Left service on. Y

8 Vacant WO0O01 Left service on. Y

120081229 9 Vacant 0
9 Vacant

585538 |8 N 15th St #4 ‘ 20081231 3 Vacant Issued EST/ZERO Svc Order 1954293 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 30. Y

3 Vacant WO001 Meter reading: 30. Y

3 Vacant TND Y

3 Vacant TND Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Found on Left on Y

3 Vacant Found on Left on Y

3 Vacant WO001 Found service on. Y

‘ 3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y

3 Vacant WO0O01 Left service on. Y

20090127 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 30. Y

4 Vacant WO001 Meter reading: 30. Y

4 Vacant TND Y

4 Vacant TND Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Found on Left on Y

4 Vacant Found on Left on Y
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Check for stuck meter; zero consumption for three consecutive

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Found on Left on

Found on Left on

WO001 Found service on.

WO001 Found service on.

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
585538 |8 N 15th St#4 20090127 4 Vacant Zero usage okay 1954293 |WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
585933 |7 Emerald Ter 20081023 5 Order already issued ‘ 1836919 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Check for stuck meter; zero consumption for three consecutive Y
5 | bills. Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 165. Y
5 WO001 Meter reading: 165. Y
5 TND Y
5 TND Y
5 Ran water Mtr OK Read only Y
5 Ran water Mtr OK Read only Y
5 Found on Left on Y
5 Found on Left on Y
5 WO001 Found service on. Y
5 WO001 Found service on. Y
5 WO0O01 Left service on. Y
5 WO0O0L1 Left service on. Y
586091 3590 Sky Hawk Dr POOL #HOUSE 20081210 3 Non-Res - Seasonal 0
3 Non-Res - Seasonal
20090113 4 Non-Res - Seasonal
4 Non-Res - Seasonal
120090211 5 Non-Res - Seasonal
5 Non-Res - Seasonal
‘ 20090311 6 Non-Res - Seasonal ‘ ‘
6 Non-Res - Seasonal
586113 114 N 13th St ‘ 20080926 6 Order already issued ‘ 1838462 ‘Check for stuck meter; zero consumption for three consecutive
6
6
6
6
6
6
6
6
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586113 114 N 13th St

Current
Read
Date
20080926

Consec.
Zero
Counter

o]

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Order already issued

Zero
Service

Order No.

1838462

WO0O0L1 Left service on.

Service Order Comments/Field Investigation

S/O

=3
o

bills.

bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 82.

WO001 Meter reading: 82.

TND

TND

586577 1300 Schaefer Rd #A

20081022

Other - add'l comment req'd

20081121

Other - add'l comment req'd
Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Order already issued ‘

1863748

‘5 months consecutive zero usage- check & read meter

5 months consecutive zero usage- check & read meter
see if property vacant or for sale

see if property vacant or for sale

CS; METER OK; RO..

..DC12/10

CS; METER OK; RO..

..DC12/10

5 months consecutive zero usage- check & read meter

5 months consecutive zero usage- check & read meter

Other - add'l comment req'd

Other - add'l comment req'd

see if property vacant or for sale

see if property vacant or for sale

Other - add'l comment req'd

CS; METER OK; RO..

..DC12/10

Other - add'l comment req'd

CS; METER OK; RO..

..DC12/10

586950 103 N 32nd St 20081002 Order already issued 1811491 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

X
X
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
587039 320 S 15th St 20081010 4 Order already issued 1852311 |6 months consecutive zero usage- check & read meter Y
4 6 months consecutive zero usage- check & read meter Y
4 see if property vacant or for sale Y
4 see if property vacant or for sale Y
4 WO001 Meter reading: 143. Y
4 WO001 Meter reading: 143. Y
4 Ran water Mtr OK Read only Y
4 Ran water Mtr OK Read only Y
4 Found on Left on Y
4 Found on Left on Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WO0O01 Left service on. Y
4 WOO01 Left service on. Y
4 "THIS IS A GARAGE FOR STORAGE ER IS
4 "THIS IS A GARAGE FOR STORAGE ER IS
587988 11 Kensington Hgts Rd #E 20081201 10 Order already issued 1810075 |Check for stuck meter; zero consumption for three consecutive Y
' 10 Check for stuck meter; zero consumption for three consecutive Y
10 vacant Y
10 vacant Y
10 Read Only Y
10 Read Only Y
10 WO001 Found service on. Y
10 WO001 Found service on. Y
‘ 10 WO0O0L1 Left service on. Y
10 WO0O0L1 Left service on. Y
10 bills. Y
10 bills. Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Account
Number Service Address
587988 11 Kensington Hgts Rd #E

Current
Read
Date
20081201

Consec.
Zero
Counter
10

Billing Investigation Report for the Interurban District

Premises Comment

10

Office Action/Comment

Order already issued

Zero
Service
Order No.

Service Order Comments/Field Investigation

1810075 |Rescheduled Reason: FRCC - Reschedule Expired Order

S/O

=3
o

WO001 Meter reading: 0.

=
o

WO001 Meter reading: 0.

20081001

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

vacant

vacant

Read Only

Read Only
WO001 Found service on.
WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20081103

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 0.

WO001 Meter reading: O.

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

vacant

vacant

Read Only

Read Only

WO001 Found service on.

4/15/2009
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WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.
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Number Service Address
587988 11 Kensington Hgts Rd #E

Current
Read
Date
20081103

Consec.
Zero
Counter

©
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Premises Comment

Office Action/Comment

Order already issued

Zero
Service
Order No.
1810075

bills.

Service Order Comments/Field Investigation

S/O

=3
o

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading:

0.

WO001 Meter reading:

0.

588384 2749 Roosevelt Ave

20081219

Order already issued

1832755

3 months consecutive zero usage- check & read meter

3 months consecutive zero usage- check & read meter

Rescheduled Reason:

Rescheduled Reason

FRCC - Reschedule Expired Order
: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading: 2.

WO001 Meter reading: 2.

usage on meter

usage on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O01 Left service on.

see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
588384 2749 Roosevelt Ave 20081219 3 Order already issued 1832755 |Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

588733 17 Kensington Hgts Rd #L 20081001 Order already issued 1810082 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Meter reading: 9.

WO001 Meter reading: 9.

METER IS WORKING

METER IS WORKING

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.
bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

20081103 Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Meter reading: 9.

o/ ol oo gl o aolaoaaoaaoao ol W w W w wl w w
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WO001 Meter reading: 9.
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Current
Account Read
Number Service Address Date
588733 17 Kensington Hgts Rd #L 20081103

Consec.
Zero
Counter

o]

Premises Comment

Billing Investigation Report for the Interurban District
Zero
Service
Office Action/Comment Order No.

Service Order Comments/Field Investigation
Order already issued 1810082 METER IS WORKING

S/O

=3
o

METER IS WORKING

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

bills.

bills.

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20081201

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Meter reading: 9.

WO001 Meter reading: 9.

METER IS WORKING

METER IS WORKING

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
588733 17 Kensington Hgts Rd #L 20081201 7 Order already issued 1810082 |Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

588899 2213 Deer Springs Trall 20081112 Issued EST/ZERO Svc Order 1914055 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
KJIB/MNGR CANCELLED BASED ON PREVIOUS SERVICE ORDER
KJB/MNGR CANCELLED BASED ON PREVIOUS SERVICE ORDER

COMMENTS....WATER FOUND OFF AND CONFIRMED/LEFT OFF

COMMENTS....WATER FOUND OFF AND CONFIRMED/LEFT OFF

2/9/2009

OOIOI0O0O 000 0000000000 <K<K

2/9/2009

589234 1905 WINSTANLEY AVE SPKLR 20081201 Irrigation 0

Irrigation

Issued EST/ZERO Svc Order 1994709 |Check for stuck meter; zero consumption for three consecutive

589914 1506 West Blvd 20090212

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 437.
WO001 Meter reading: 437.
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
589914 1506 West Blvd 20090212 3 Issued EST/ZERO Svc Order 1994709 Read Only Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WOO01 Left service on. Y
20090312 4 Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 437. Y
‘ 4 WO001 Meter reading: 437. Y
4 Read Only Y
4 Read Only Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WO0O01 Left service on. Y
4 WO0O01 Left service on. Y
590308 1719 Chestnut St ‘ 20090224 4 Vacant Zero usage okay 1975317 VERIFY READ FOR BILLING DUE TO CURRENT READ IS LESS THAN PREVIOUS Y
4 Vacant VERIFY READ FOR BILLING DUE TO CURRENT READ IS LESS THAN PREVIOUS Y
‘ 4 Vacant READ 1/26/09 READ 410 & 12/22/08 READ 415 Y
4 Vacant READ 1/26/09 READ 410 & 12/22/08 READ 415 Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 410. Y
4 Vacant WO001 Meter reading: 410. Y
4 Vacant house looks like it is vacant Y
4 Vacant house looks like it is vacant Y
4 Vacant Read Only Y
4 Vacant Read Only Y
590609 4119 Piggott Ave #C 20081013 45  Vacant 0
45  Vacant
20081114 46  Vacant Issued EST/ZERO Svc Order 1917887 |Check for stuck meter; zero consumption for three consecutive
46  Vacant Check for stuck meter; zero consumption for three consecutive
46 Vacant bills.

4/15/2009
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
590609 4119 Piggott Ave #C 20081114 46  Vacant Issued EST/ZERO Svc Order 1917887 |bills.
46  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
46  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
46  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
46  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
46  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
46  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20081211 47  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
47  Vacant Check for stuck meter; zero consumption for three consecutive
47 Vacant bills.
47  |Vacant bills.
47  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
47  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
47  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
47  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 47  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
47  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20090114 48  Vacant Check for stuck meter; zero consumption for three consecutive
48  Vacant Check for stuck meter; zero consumption for three consecutive
48 Vacant bills.
48 Vacant bills.
48  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
48  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
48  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
48  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
48  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
48  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20090212 49  Vacant Check for stuck meter; zero consumption for three consecutive
49  Vacant Check for stuck meter; zero consumption for three consecutive
49 Vacant bills.
49  Vacant bills.
49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20090312 50 |Vacant Check for stuck meter; zero consumption for three consecutive
50 |Vacant Check for stuck meter; zero consumption for three consecutive

4/15/2009
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
590609 4119 Piggott Ave #C 20090312 50 |Vacant Order already issued 1917887 |bills.
50 Vacant bills.
50 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
50 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
50 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
50 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
50 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
50 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
590728 4762 Katrina LOT7A 20081110 3 Vacant 0
3 Vacant
20081209 4 Vacant Issued EST/ZERO Svc Order 1936127 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 160. Y
4 Vacant WO001 Meter reading: 160. Y
4 Vacant Read Only Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
‘ 4 Vacant WO0O0L1 Left service on. Y
4 Vacant WO0O0L1 Left service on. Y
591090 702 Washington St 120081001 5 \Vacant 0
5 Vacant
120081103 6  Vacant | |
6 Vacant
20081201 7 Vacant
7 Vacant
591123 101 MUELLER RD 20090323 3 Other - add'l comment req'd Zero usage okay 1944066 ***GIVE THIS ORDER TO RON B** FROZEN METER Y
3 Other - add'l comment req'd ***G|VE THIS ORDER TO RON B** FROZEN METER Y
3 Other - add'l comment req'd removed 84410642T R-2 Y
3 Other - add'l comment req'd removed 84410642T R-2 Y
3 Other - add'l comment req'd set 86536118T R-0000 remote id# 1480681258 CS 12/26/08 Y
3 Other - add'l comment req'd set 86536118T R-0000 remote id# 1480681258 CS 12/26/08 Y
3 Other - add'l comment req'd CLOSED ORDER JR 12/31 Y
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
591123 101 MUELLER RD 20090323 3 Other - add'l comment req'd Zero usage okay 1944066 CLOSED ORDER JR 12/31 Y
591498 2012 West Bivd 20081015 44 |Non-Res - Seasonal 0

44 Non-Res - Seasonal
120081117 | 45

Non-Res - Seasonal

45 Non-Res - Seasonal

‘ 20081218 46 Non-Res - Seasonal
46 Non-Res - Seasonal

Issued EST/ZERO Svc Order 1881048 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

591719 255 Caballeros Blvd ‘ 20081009

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 395.

WO001 Meter reading: 395.

meter is ok

meter is ok

Read Only

Read Only
Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.
WO0O0L1 Left service on.

WO0O0L1 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

‘ Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

‘ Rescheduled Reason:

FRCC - Reschedule Expired Order

‘ Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

W W W W W W W W Wwwwwwwwwwwowowowowwwwwwow wow wow

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

591750 198 Madison Ave 20081016 4 Vacant Order already issued 1863058 |[snap Y

4 Vacant snap Y

4 Vacant see if property vacant or for sale Y

4 Vacant see if property vacant or for sale Y

4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 180. Y

4 Vacant WO001 Meter reading: 180. Y

4 Vacant Looks Vacant Y

4 Vacant Looks Vacant Y

4 Vacant Found off Left off Y

4 Vacant Found off Left off Y

4 Vacant WO001 Found service off. Y

‘ 4 Vacant WO001 Found service off. Y
4 Vacant WO0O0L1 Left service off. Y

4 Vacant WO0O01 Left service off. Y

120081117 5 \Vacant snap Y

5 Vacant snap Y

5 Vacant see if property vacant or for sale Y

5 Vacant see if property vacant or for sale Y

5 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

5 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 180. Y

5 Vacant WO001 Meter reading: 180. Y

5 Vacant Looks Vacant Y

5 Vacant Looks Vacant Y

5 Vacant Found off Left off Y

5 Vacant Found off Left off Y

5 Vacant WO001 Found service off. Y

5 Vacant WO001 Found service off. Y

5 Vacant WO0O01 Left service off. Y

5 Vacant WO0O01 Left service off. Y

‘ 20081216 6 Vacant Zero usage okay snap Y
6 Vacant shap Y

‘ 6 Vacant see if property vacant or for sale Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

591750 198 Madison Ave 20081216 6 Vacant Zero usage okay 1863058 |see if property vacant or for sale Y

6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 180. Y

6 Vacant WO001 Meter reading: 180. Y

6 Vacant Looks Vacant Y

6 Vacant Looks Vacant Y

6 Vacant Found off Left off Y

6 Vacant Found off Left off Y

6 Vacant WO001 Found service off. Y

6 Vacant WO001 Found service off. Y

6 Vacant WO0O01 Left service off. Y

6 Vacant WO0O1 Left service off. Y

‘ 20090120 7 Vacant snap Y
7 Vacant shap Y

7 Vacant see if property vacant or for sale Y

7 Vacant see if property vacant or for sale Y

7 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

7 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 180. Y

7 Vacant WO001 Meter reading: 180. Y

7 Vacant Looks Vacant Y

7 Vacant Looks Vacant Y

7 Vacant Found off Left off Y

7 Vacant Found off Left off Y

7 Vacant WO001 Found service off. Y

7 Vacant WO001 Found service off. Y

7 Vacant WO0O01 Left service off. Y

7 Vacant WO0O0L1 Left service off. Y

20090218 8 Vacant shap Y
8 Vacant shap Y

8 Vacant see if property vacant or for sale Y

8 Vacant see if property vacant or for sale Y

8 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

8 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
591750 198 Madison Ave 20090218 8 Vacant Zero usage okay 1863058 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 180. Y
8 Vacant WO001 Meter reading: 180. Y
8 Vacant Looks Vacant Y
8 Vacant Looks Vacant Y
8 Vacant Found off Left off Y
8 Vacant Found off Left off Y
8 Vacant WO001 Found service off. Y
8 Vacant WO001 Found service off. Y
8 Vacant WOO01 Left service off. Y
8 Vacant WO0O0L1 Left service off. Y
20090320 9 Vacant 1991217 |customer paid - reactivating account to stop this from going to Y
9 Vacant customer paid - reactivating account to stop this from going to Y
9 Vacant final. Customer will need to schedule an RPON order to get Y
‘ 9 Vacant ‘ ‘final. Customer will need to schedule an RPON order to get Y
9 Vacant the water restored when ready. Y
9 Vacant the water restored when ready. Y
592106 4096 Redcastle Place SpKir 120081209 3 |lrrigation 0
3 Irrigation
20090112 4 Irrigation
4 Irrigation
20090210 5 Irrigation
5 Irrigation
120090310 6 Irrigation
6 Irrigation
592349 2 Kinney Dr ‘ 20081010 6 Vacant Order already issued ‘ 1823484 ‘Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant ‘ ‘bills. Y
6 Vacant bills. Y
6 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Vacant Y
6 Vacant Vacant Y
6 Vacant Water Off. Y
6 Vacant Water Off. Y
6 Vacant Meter reading: 92. Y
6 Vacant Meter reading: 92. Y
20081112 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

592349 2 Kinney Dr 20081112 7 Vacant Order already issued 1823484 |Check for stuck meter; zero consumption for three consecutive Y

7 Vacant bills. Y

7 Vacant bills. Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Vacant Y

7 Vacant Vacant Y

7 Vacant Water Off. Y

7 Vacant Water Off. Y

7 Vacant Meter reading: 92. Y

7 Vacant Meter reading: 92. Y

20081210 8 Vacant Zero usage okay 1923052 |Collect: $ 89.90 Total: $ 106.57 Y

8 Vacant Collect: $ 89.90 Total: $ 106.57 Y

8 Vacant WO001 Meter reading: 92. Y

8 Vacant WO001 Meter reading: 92. Y

8 Vacant ‘Turned off at curbstop Y

8 Vacant Turned off at curbstop Y

8 Vacant WO001 Operated curb stop. Y

8 Vacant WO001 Operated curb stop. Y

8 Vacant WO001 Found service on. Y

8 Vacant WO001 Found service on. Y

8 Vacant WO0O0L1 Left service off. Y

8 Vacant WOO0L1 Left service off. Y

592700 3201 SUNSET RIDGE BLVD LOT2 20081118 3 Vacant Issued EST/ZERO Svc Order 1918934 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Frozen Meter Y

3 Vacant Frozen Meter Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 29. Y

3 Vacant WO001 Meter reading: 29. Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

592700 3201 SUNSET RIDGE BLVD LOT2 20081118 3 Vacant Issued EST/ZERO Svc Order 1918934 |the bottom of the meter has blown out. this meter is attached Y

3 Vacant the bottom of the meter has blown out. this meter is attached Y

3 Vacant to the consrtuction trailer/ sales office. The development has Y

3 Vacant to the consrtuction trailer/ sales office. The development has Y

3 Vacant slowed down. | will change the meter out. new meter #8691450/ Y

3 Vacant slowed down. | will change the meter out. new meter #8691450/ Y

3 Vacant remote id # is 1481164712 Y

3 Vacant remote id # is 1481164712 Y

‘ 20081216 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Frozen Meter Y

4 Vacant Frozen Meter Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

‘ 4 Vacant WO0OL1 Left service on. Y
4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 29. Y

4 Vacant WO001 Meter reading: 29. Y

4 Vacant the bottom of the meter has blown out. this meter is attached Y

4 Vacant the bottom of the meter has blown out. this meter is attached Y

4 Vacant to the consrtuction trailer/ sales office. The development has Y

4 Vacant to the consrtuction trailer/ sales office. The development has Y

4 Vacant slowed down. | will change the meter out. new meter #8691450/ Y

4 Vacant slowed down. | will change the meter out. new meter #8691450/ Y

4 Vacant remote id # is 1481164712 Y

4 Vacant remote id # is 1481164712 Y

20090119 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Frozen Meter Y

5 Vacant Frozen Meter Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

592700 3201 SUNSET RIDGE BLVD LOT2 20090119 5 Vacant Order already issued 1918934 |WO001 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 29. Y

5 Vacant WO001 Meter reading: 29. Y

5 Vacant the bottom of the meter has blown out. this meter is attached Y

5 Vacant the bottom of the meter has blown out. this meter is attached Y

5 Vacant to the consrtuction trailer/ sales office. The development has Y

5 Vacant to the consrtuction trailer/ sales office. The development has Y

5 Vacant slowed down. | will change the meter out. new meter #8691450/ Y

5 Vacant slowed down. | will change the meter out. new meter #8691450/ Y

\ 5  |Vacant remote id # is 1481164712 Y
5 Vacant remote id # is 1481164712 Y

‘ 20090217 6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Frozen Meter Y

6 Vacant Frozen Meter Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WO0O0L1 Left service on. Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 29. Y

6 Vacant WO001 Meter reading: 29. Y

6 Vacant the bottom of the meter has blown out. this meter is attached Y

6 Vacant the bottom of the meter has blown out. this meter is attached Y

6 Vacant to the consrtuction trailer/ sales office. The development has Y

6 Vacant to the consrtuction trailer/ sales office. The development has Y

6 Vacant slowed down. | will change the meter out. new meter #8691450/ Y

6 Vacant slowed down. | will change the meter out. new meter #8691450/ Y
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Current | Consec. Zero
Account Read Zero Service S/O

=3
o

Number Service Address Date Counter Premises Comment Office Action/Comment Order No.
592700 3201 SUNSET RIDGE BLVD LOT2

20090217

o]

Vacant

Vacant

Order already issued

Service Order Comments/Field Investigation
1918934 remote id # is 1481164712

remote id # is 1481164712

592910 518 N 38th St #D

20081201

Issued EST/ZERO Svc Order

‘ 1928922 ‘Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

‘ Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 479.

WO001 Meter reading: 479.

meter is ok

meter is ok

Read Only

Read Only

593114 148 S Main St

20090212

Non-Res - Seasonal

Order already issued

1823486 |Check for stuck meter; zero consumption for 5 consecutive

Non-Res - Seasonal

Non-Res - Seasonal
Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal
Non-Res - Seasonal

Check for stuck meter; zero consumption for 5 consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal

Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal

Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

WO001 Meter reading: 368.

WO001 Meter reading: 368.

meter is ok. church does not use the house much.

Non-Res - Seasonal

Non-Res - Seasonal
Non-Res - Seasonal

Non-Res - Seasonal

meter is ok. church does not use the house much.

‘ Movement on meter
Movement on meter

‘ Read Only

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

‘ Read Only

WO001 Found service on.

WO001 Found service on.

Non-Res - Seasonal

WO0O01 Left service on.

Non-Res - Seasonal

WO0O01 Left service on.

Non-Res - Seasonal

bills.

4/15/2009

Non-Res - Seasonal
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Non-Res - Seasonal

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
593114 148 S Main St 20090212 3 Non-Res - Seasonal Order already issued 1823486 |Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Non-Res - Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

20090312 Non-Res - Seasonal Zero usage okay Check for stuck meter; zero consumption for 5 consecutive

Non-Res - Seasonal

Check for stuck meter; zero consumption for 5 consecutive

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal

Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal
Non-Res - Seasonal
Non-Res - Seasonal

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal

Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal

Non-Res - Seasonal

WO001 Meter reading: 368.

WO001 Meter reading: 368.

Non-Res - Seasonal

meter is ok. church does not use the house much.

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

meter is ok. church does not use the house much.

Movement on meter

Movement on meter

Read Only

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

Non-Res - Seasonal

bills.

4/15/2009

Non-Res - Seasonal

Non-Res - Seasonal
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Non-Res - Seasonal

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Page 1226 of 2358

<<<l<<=<</< <|</< <|<|<|<|[</<< < < <|<|</<|<|<<|</<<</</<|<|<|[<|<|< <



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
593114 148 S Main St 20090312 4 Non-Res - Seasonal Zero usage okay 1823486 |Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Non-Res - Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order

20081013 Non-Res - Seasonal Order already issued Check for stuck meter; zero consumption for 5 consecutive

Non-Res - Seasonal

Check for stuck meter; zero consumption for 5 consecutive

Non-Res - Seasonal

Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal

Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal
Non-Res - Seasonal
Non-Res - Seasonal

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Non-Res - Seasonal

WO001 Meter reading: 368.

Non-Res - Seasonal

Non-Res - Seasonal

WO001 Meter reading: 368.

meter is ok. church does not use the house much.

Non-Res - Seasonal

meter is ok. church does not use the house much.

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

Movement on meter

Movement on meter

Read Only

Read Only

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

Non-Res - Seasonal

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

Non-Res - Seasonal

bills.

4/15/2009

Non-Res - Seasonal

Non-Res - Seasonal
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Non-Res - Seasonal

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
593114 148 S Main St 20081013 6 Non-Res - Seasonal Order already issued 1823486 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
593161 2004 W Main St 20080926 10 Vacant 0
10 |Vacant
20081027 11  Vacant
11 Vacant
593166 15 Coral Dr 20090313 3 Issued EST/ZERO Svc Order 2025824 |Check for stuck meter; zero consumption for three consecutive
' 3 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
593304 ENTR WOODFIELD SPKLR 20090210 3 Irrigation 0
3 Irrigation
20090310 4 Irrigation
4 Irrigation
593318 118 N 15th St 20080926 4 Landlord/Tenant Order already issued 1838465 |Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant Read Only Y
4 Landlord/Tenant Read Only Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4/15/2009
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

593318 118 N 15th St 20080926 4 Landlord/Tenant Order already issued 1838465 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Landlord/Tenant WO001 Meter reading: 456. Y

4 Landlord/Tenant WO001 Meter reading: 456. Y

4 Landlord/Tenant meter is ok Y

4 Landlord/Tenant meter is ok Y

20081027 5 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y

5 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y

5 Landlord/Tenant Read Only Y

5 Landlord/Tenant Read Only Y

5 Landlord/Tenant bills. Y

5 Landlord/Tenant bills. Y

5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Landlord/Tenant WO001 Meter reading: 456. Y

5 Landlord/Tenant WO001 Meter reading: 456. Y

5 Landlord/Tenant meter is ok Y

5 Landlord/Tenant meter is ok Y

20081126 6 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
6 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y

6 Landlord/Tenant Read Only Y

6 Landlord/Tenant Read Only Y

6 Landlord/Tenant bills. Y

6 Landlord/Tenant bills. Y

6 Y

4/15/2009
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FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
593318 118 N 15th St 20081126 6 Landlord/Tenant Order already issued 1838465 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Landlord/Tenant WO001 Meter reading: 456. Y
6 Landlord/Tenant WO0O01 Meter reading: 456. Y
6 Landlord/Tenant meter is ok Y
6 Landlord/Tenant meter is ok Y
593481 41 Kingery Ct #29 20090303 3 Issued EST/ZERO Svc Order 2014200 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 135. Y
3 WO001 Meter reading: 135. Y
3 Read Only Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O0L1 Left service on. Y
3 WO0O01 Left service on. Y
594077 1318 Grand Ave 20081212 10 Vacant 0
10 Vacant
20081014 8 Vacant Order already issued 1825050 |9 months consecutive zero usage- check & read meter Y
8 Vacant 9 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant see if property vacant or for sale Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant 12/3/08 Jerry r34 Looks Vacant kfm 12/4 Y
8 Vacant 12/3/08 Jerry r34 Looks Vacant kfm 12/4 Y

4/15/2009
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
594077 1318 Grand Ave 20081113 Vacant Order already issued 1825050 |9 months consecutive zero usage- check & read meter
Vacant 9 months consecutive zero usage- check & read meter

©
s
o

Vacant see if property vacant or for sale

Vacant see if property vacant or for sale

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant 12/3/08 Jerry r34 Looks Vacant kfm 12/4
Vacant 12/3/08 Jerry r34 Looks Vacant kfm 12/4

< <I<|<<|<<|<I<<

594327 1634 N 48th St 20081003 Vacant 0

Vacant

595453 920 N 17th St 20090102 Issued EST/ZERO Svc Order ‘ 1955443 ‘Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

WO001 Meter reading: 107.
WO001 Meter reading: 107.
TND

TND

Ran water Mtr OK Read only
'Ran water Mtr OK Read only

On at valve in pit

On at valve in pit

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

595600 1604 Amos Ct 20081103 Issued EST/ZERO Svc Order 1905877 |3 months consecutive zero usage- check & read meter

3 months consecutive zero usage- check & read meter

see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 485.

WO001 Meter reading: 485.
Pulled Reading - Meter Was OK

4/15/2009 Page 1231 of 2358
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
595600 1604 Amos Ct 20081103 3 Issued EST/ZERO Svc Order ‘ 1905877 ‘Pulled Reading - Meter Was OK Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
596287 3605 SARAH LN SPKLR 20090210 3 Irrigation ‘ 0 ‘
3 Irrigation
120090310 4 |Irrigation
4 Irrigation
596331 705 S Jackson St #A ‘ 20081017 34  |Vacant Order already issued 1859927 |Check for stuck meter; zero consumption for three consecutive C
' 34  |Vacant Check for stuck meter; zero consumption for three consecutive C
34  Vacant bills. C
34  Vacant bills. C
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
34  |Vacant X C
34  Vacant X C
20081118 35 |Vacant Zero usage okay 1893660 |[no comments called back to t/c to investigate spoke to Y
35 |Vacant no comments called back to t/c to investigate spoke to Y
35 |Vacant WO0O1 Left service on. Y
35 |Vacant WO0O01 Left service on. Y
35 |Vacant Ray clc Y
35 |Vacant Ray clc Y
35 |Vacant “Turn water on. Y
35 |Vacant Turn water on. Y
35 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
35 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
35 |Vacant WO001 Meter reading: 87. Y
35 |Vacant WO001 Meter reading: 87. Y
35 |Vacant Turned on at curbstop Y
35 |Vacant ‘ Turned on at curbstop Y
35 |Vacant Found off Left on Y
35 |Vacant ‘ Found off Left on Y
35 |Vacant \ WO001 Found service off. Y
35 |Vacant WO001 Found service off. Y
35 |Vacant "10/27 CALLED MATT ECT.
35 |Vacant "10/27 CALLED MATT ECT.
20081217 36 |Vacant 0
36 |Vacant
20090120 37  Vacant
37 Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
596331 705 S Jackson St #A 20090217 38  |Vacant 0
38 Vacant
20090318 39  |Vacant
39 Vacant
596886 |5 Johanna PI 20090123 3 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order ‘ 1976720 ‘Check for stuck meter; zero consumption for three consecutive Y
3 WAREHOUSE/STORAGE Check for stuck meter; zero consumption for three consecutive Y
3 |WAREHOUSE/STORAGE | bills. Y
3 WAREHOUSE/STORAGE bills. Y
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WAREHOUSE/STORAGE WO0O01 Meter reading: 51. Y
3 WAREHOUSE/STORAGE WO001 Meter reading: 51. Y
3 WAREHOUSE/STORAGE TND Y
3 WAREHOUSE/STORAGE TND Y
3 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y
3 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y
3 WAREHOUSE/STORAGE On at valve in pit Y
3 WAREHOUSE/STORAGE On at valve in pit Y
3 WAREHOUSE/STORAGE WO001 Found service on. Y
3 WAREHOUSE/STORAGE WO001 Found service on. Y
3 WAREHOUSE/STORAGE WO0OL1 Left service on. Y
3 WAREHOUSE/STORAGE WO0O01 Left service on. Y
‘ 20090220 4 WAREHOUSE/STORAGE Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 WAREHOUSE/STORAGE Check for stuck meter; zero consumption for three consecutive Y
‘ 4 WAREHOUSE/STORAGE bills. Y
4 WAREHOUSE/STORAGE bills. Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WAREHOUSE/STORAGE WO001 Meter reading: 51. Y
4 WAREHOUSE/STORAGE WO001 Meter reading: 51. Y
4 WAREHOUSE/STORAGE TND Y
4 WAREHOUSE/STORAGE TND Y
4 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y
4 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y
4 WAREHOUSE/STORAGE On at valve in pit Y
4 WAREHOUSE/STORAGE On at valve in pit Y
4 WAREHOUSE/STORAGE WO001 Found service on. Y
4 WAREHOUSE/STORAGE WO001 Found service on. Y
4 WAREHOUSE/STORAGE WOO01 Left service on. Y

4/15/2009
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
596886 |5 Johanna PI 20090220 4 WAREHOUSE/STORAGE Zero usage okay 1976720 |WO0O01 Left service on. Y

597287 1509 Renoir Ave SPKLR 20090112 Irrigation 0

Irrigation
Irrigation

120090210

Irrigation

120090310 Irrigation

Irrigation

Irrigation 0
Irrigation

597305 7601 Baxter Dr SPKLR ‘ 20081007

120081106 Irrigation

Irrigation

‘ 20081205 Irrigation

Irrigation

120090108 Irrigation

Irrigation

20090206 Irrigation
Irrigation
Irrigation

Irrigation

20090306

598045 1525 Johnson Rd SPKLR 20090204

Irrigation 0
Irrigation
Irrigation Issued EST/ZERO Svc Order 2018391 ‘4 months consecutive zero usage- read meter

20090306

Irrigation 4 months consecutive zero usage- read meter

Irrigation ** verify sprinkler service **

Irrigation ** verify sprinkler service **

Irrigation WO001 Meter reading: 1072.

Irrigation WO001 Meter reading: 1072.

Irrigation Found Off - Left Off  This is a Seasonal Meter for Sprinkling
Irrigation Found Off - Left Off This is a Seasonal Meter for Sprinkling

Irrigation System.

Irrigation System.

Irrigation Turned off at curbstop

Irrigation Turned off at curbstop

Irrigation WO001 Found service off.
Irrigation WO001 Found service off.

Irrigation WO0O01 Left service off.

AlADMADPAPDIMIPDMNIMNPIPMPPAP AP PW W[ 0 NN~ MWWl O MDD OO W

<<<l<l<i</</<< < <|</</<</<

Irrigation WO0O01 Left service off.

598711 609 S lllinois St NEW 20081219

=
o

Vacant 0

=
o

Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
598711 609 S lllinois St NEW 20081021 8 Vacant 0
8 Vacant
20081120 9 Vacant
9 Vacant
599370 3485 Nameoki Rd 20090204 3 0
3
20090306 4 Issued EST/ZERO Svc Order ‘ 2018382 ‘4 months consecutive zero usage- check & reead meter Y
4 4 months consecutive zero usage- check & reead meter Y
4 * is business still open ?? * Y
4 * is business still open ?? * Y
4 WO001 Meter reading: 119. Y
4 WO001 Meter reading: 119. Y
4 Meter is OK - Not Stuck Y
4 Meter is OK - Not Stuck Y
4 Ran water Mtr OK Read only Y
4 Ran water Mtr OK Read only Y
599597 212 S 32nd St 20081001 4 Fire Service Detector Meter 0
4 Fire Service Detector Meter
20081103 5 Fire Service Detector Meter
5 Fire Service Detector Meter
20081201 6 Fire Service Detector Meter
6 Fire Service Detector Meter
20090102 7 Fire Service Detector Meter
7 Fire Service Detector Meter
20090202 8 Fire Service Detector Meter
8 Fire Service Detector Meter
20090302 9 Fire Service Detector Meter
9 Fire Service Detector Meter
599949 4212 Aragon Ct SPKLR 20081209 3 Irrigation 0
3 Irrigation
20090112 4 Irrigation
4 Irrigation
120090210 5 |Irrigation
5 Irrigation
120090310 6 |lrrigation
6 Irrigation
600805 341 Citizens Park Dr FOOD 20090302 3 Non-Res - Seasonal 0
3 Non-Res - Seasonal
600860 2909 Edge Lake Ct SPKLR 20081008 10 Irrigation 0

4/15/2009 Page 1235 of 2358



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
600860 2909 Edge Lake Ct SPKLR 20081008 10 Irrigation 0

20081107 11 Irrigation

11 Irrigation

20081208 12 Irrigation

12 Irrigation

20090109 13 Irrigation

13 Irrigation
120090209 14 |Irrigation
14 Irrigation
120090309 15 Imigation
Irrigation

[y
[é)]

601883 125 S Virginia Ave ‘ 20081117 Issued EST/ZERO Svc Order 1918008 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.
WO0O01 Left service on.

bills.
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 281.

WO001 Meter reading: 281.
Read Only

Read Only

Movement on meter

Movement on meter
Order already issued Check for stuck meter; zero consumption for three consecutive

20081216

Check for stuck meter; zero consumption for three consecutive

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.
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WO0O01 Left service on.
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
601883 125 S Virginia Ave 20081216 4 Order already issued 1918008 |hills. Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 281. Y
4 WO001 Meter reading: 281. Y
4 Read Only Y
4 Read Only Y
4 Movement on meter Y
4 Movement on meter Y
602697 2300 Falling Springs Rd 20090213 3 0
' 3
20090313 4 Issued EST/ZERO Svc Order 2025830 |Check for stuck meter; zero consumption for three consecutive
4 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 bills.
603053 1724 SHADOW RIDGE SPKLR 20081218 3 Irrigation 0
3 Irrigation
20090121 4 Irrigation
4 Irrigation
120090218 5 Irrigation
5 Irrigation
120090319 | 6 [Imigation | |
6 Irrigation
603056 63 Country Club PI SPKLR 120090205 3 lrrigation 0
3 Irrigation
120090305 4 |Irrigation
4 Irrigation
603094 543 Park Ave 20090120 3 Issued EST/ZERO Svc Order 1973693 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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603094 543 Park Ave

Current
Read
Date
20090120

Consec.
Zero
Counter

w

Premises Comment

Billing Investigation Report for the Interurban District

Zero
Service
Office Action/Comment Order No.
Issued EST/ZERO Svc Order 1973693 |Rescheduled Reason

Service Order Comments/Field Investigation

: FRCC - Reschedule Expired Order

S/O

=3
o

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading:

163.

120090217

WO001 Meter reading:

163.

Ran water Mtr OK Read only

Order already issued

Ran water Mtr OK Read only
Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading:
WO001 Meter reading:

163.
163.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

20090318

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading:

163.

WO001 Meter reading:

163.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

<< <|<< <</</<</<<|<|< << < <|<|</<|[<|<|</</<|< << </<|<|<|<|<]|< <

603228 112 Lauren Cir #3
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
603228 112 Lauren Cir #3 20090306 4 Issued EST/ZERO Svc Order 2018394 |Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
bills.
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 5.

WO001 Meter reading: 5.
vacant-LL getting ready to rent
vacant-LL getting ready to rent
Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

AR WWWWW WWWWWWWWWWWWWW WD DEDDDPEPIPDDPDP+
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603501 209 N 7th St 20081027 Vacant Issued EST/ZERO Svc Order 1898472 |Check for stuck meter; zero consumption for three consecutive
' Vacant Check for stuck meter; zero consumption for three consecutive
Vacant WOO01 Left service on.
Vacant WOO01 Left service on.
Vacant bills.
Vacant bills.
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant WO001 Meter reading: 36.
Vacant WO001 Meter reading: 36.
Vacant not stuck
Vacant not stuck
Vacant Read Only
Vacant Read Only
Vacant WO001 Found service on.
Vacant WO001 Found service on.
20081126 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
Vacant Check for stuck meter; zero consumption for three consecutive
Vacant WO0O0L1 Left service on.
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
603501 209 N 7th St 20081126 4 Vacant Order already issued 1898472 |WO0O01 Left service on. Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 36. Y
4 Vacant WO001 Meter reading: 36. Y
4 Vacant not stuck Y
4 Vacant not stuck Y
4 Vacant Read Only Y
4 Vacant Read Only Y
‘ 4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
‘ 20081230 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 36. Y
5 Vacant WO001 Meter reading: 36. Y
5 Vacant not stuck Y
5 Vacant not stuck Y
5 Vacant Read Only Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
20090127 6 Vacant 0
6 Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
603793 4060 Bassen Dr SPKLR 20081229 3 Irrigation 0
3 Irrigation
20090126 4 Irrigation
4 Irrigation
20090223 5 Irrigation
5 Irrigation
20090324 6 Irrigation
6 Irrigation
604416 119 N Douglas Ave 20081114 3 Vacant 0
3 Vacant
20081215 4 Vacant
4 Vacant
20090116 5 Vacant
5 Vacant
20090213 6 Vacant
6 Vacant
20090316 7 Vacant Issued EST/ZERO Svc Order 2026882 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 7 Vacant WO001 Meter reading: 240. Y
7 Vacant WO001 Meter reading: 240. Y
7 Vacant the meter is ok. | can't tell if the house is occupied. Y
7 Vacant the meter is ok. | can't tell if the house is occupied. Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant WO0O0L1 Left service on. Y
60461 126 N 4th St 20090202 3 Vacant Issued EST/ZERO Svc Order 1984985 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 15. Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

60461 126 N 4th St 20090202 3 Vacant Issued EST/ZERO Svc Order 1984985 \WO001 Meter reading: 15. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0O01 Left service on. Y

20090302 | 4  |Vacant 0
4 Vacant

604792 2726 Frank Scott Pky WEST 20081002 11  |Vacant Order already issued ‘ 1811495 ‘Check for stuck meter; zero consumption for three consecutive Y

11  Vacant Check for stuck meter; zero consumption for three consecutive Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant WO001 Meter reading: 53. Y

11  Vacant WO001 Meter reading: 53. Y

11 Vacant MOVMENT ON METER Y

‘ 11 Vacant MOVMENT ON METER Y
11 Vacant WO001 Found service on. Y

11 Vacant WO001 Found service on. Y

11 Vacant WO0O01 Left service on. Y

11 Vacant WO0O01 Left service on. Y

11 Vacant bills. Y

11 Vacant bills. Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
604792 2726 Frank Scott Pky WEST 20081002 11  Vacant Order already issued 1811495 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
604864 4300 Green Mount Xin Dr SPKLR 20090112 3 Irrigation 0
3 Irrigation
20090213 4 Irrigation
4 Irrigation
20090310 5 Irrigation
5 Irrigation
60513 130 N 5th St 20081001 3 Vacant Issued EST/ZERO Svc Order 1873043 METER WAS CHANGED IN JULY - ZERO READS SINCE CHANGE - MAKE Y
' 3 Vacant METER WAS CHANGED IN JULY - ZERO READS SINCE CHANGE - MAKE Y
3 Vacant SURE ANTENNAE IS WORKING ON NEW RADIO READ METER. Y
3 Vacant SURE ANTENNAE IS WORKING ON NEW RADIO READ METER. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant HOUSE APPEARS TO BE VACANT RAN WATER METER OK Y
3 Vacant HOUSE APPEARS TO BE VACANT RAN WATER METER OK Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant ‘ WO0OL1 Left service on. Y
3 Vacant WO0O01 Left service on. Y
20081103 4 Vacant Zero usage okay ‘ METER WAS CHANGED IN JULY - ZERO READS SINCE CHANGE - MAKE Y
4 Vacant ‘ METER WAS CHANGED IN JULY - ZERO READS SINCE CHANGE - MAKE Y
4 Vacant SURE ANTENNAE IS WORKING ON NEW RADIO READ METER. Y
4 Vacant SURE ANTENNAE IS WORKING ON NEW RADIO READ METER. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant HOUSE APPEARS TO BE VACANT RAN WATER METER OK Y
4 Vacant HOUSE APPEARS TO BE VACANT RAN WATER METER OK Y
4 Vacant Read Only Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
60513 130 N 5th St 20081103 4 Vacant Zero usage okay 1873043 |Read Only Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20081201 5 Vacant 0
5 Vacant
20090102 6 Vacant
6 Vacant
605273 909 Calista Ridge Dr SPKLR 20081210 3 Irrigation 0
3 Irrigation
20090113 4 Irrigation
4 Irrigation
20090211 5 Irrigation
5 Irrigation
20090311 6 Irrigation
6 Irrigation
605459 2605 Pontoon Rd 20081204 3 Vacant Issued EST/ZERO Svc Order 1932702 |3 months consecutive zero usage- check & read meter Y
3 Vacant 3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant see if property vacant or for sale Y
3 Vacant ( printed for Chip ) Y
3 Vacant ( printed for Chip ) Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant ‘ "LS; METER OK; FOR SALE 0004,
3 Vacant "LS; METER OK; FOR SALE 0004
20090108 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Vacant 3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant ( printed for Chip ) Y
4 Vacant ( printed for Chip ) Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
605459 2605 Pontoon Rd 20090108 4 Vacant Zero usage okay 1932702 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant "LS; METER OK; FOR SALE 0004,
4 Vacant "LS; METER OK; FOR SALE 0004
20090206 5 Vacant 0
5 Vacant
‘ 20090310 6 Vacant Zero usage okay ‘ 1932702 ‘3 months consecutive zero usage- check & read meter Y
6 Vacant 3 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant see if property vacant or for sale Y
6 Vacant ( printed for Chip ) Y
6 Vacant ( printed for Chip ) Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 6 Vacant ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant "LS; METER OK; FOR SALE 0004
6 Vacant "LS; METER OK; FOR SALE 0004
60553 142 N 6th St 20081001 5 Vacant 0
' 5 Vacant
60563 615 Madison St 20081103 10 |Vacant Zero usage okay 1873049 |Check for stuck meter; zero consumption for three consecutive Y
10 |Vacant Check for stuck meter; zero consumption for three consecutive Y
10 Vacant bills. Y
10 Vacant bills. Y
10 |Vacant WO001 Meter reading: 320. Y
10 |Vacant WO001 Meter reading: 320. Y
10 |Vacant ‘ UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
10 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
10 |Vacant ‘ Ran water Mtr OK Read only Y
10 |Vacant ‘ Ran water Mtr OK Read only Y
10 Vacant Found on Left on Y
10 Vacant Found on Left on Y
10 Vacant WO001 Found service on. Y
10 Vacant WO001 Found service on. Y
10 Vacant WO0O01 Left service on. Y
10 Vacant WO0O01 Left service on. Y
20081201 11 Vacant 0
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
60563 615 Madison St 20081201 11 Vacant 0
20090102 12 Vacant
12 Vacant
20090202 13 Vacant
13  |Vacant
20090302 14  Vacant
14 Vacant
20081001 9 Vacant Issued EST/ZERO Svc Order 1873049 |Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant bills. Y
9 Vacant WO001 Meter reading: 320. Y
9 Vacant WO001 Meter reading: 320. Y
9 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
9 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
‘ 9 Vacant Ran water Mtr OK Read only Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Found on Left on Y
9 Vacant Found on Left on Y
9 Vacant WO001 Found service on. Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant WOO01 Left service on. Y
606090 700 W Lincoln St 20081027 3 Vacant Issued EST/ZERO Svc Order 1898473 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 15. Y
3 Vacant WO001 Meter reading: 15. Y
3 Vacant METER IS WORKING Y
3 Vacant METER IS WORKING Y
3 Vacant Read Only Y
3 Vacant Read Only Y
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606090 700 W Lincoln St 20081027 3 Vacant Issued EST/ZERO Svc Order 1898473 |Found on Left on Y

3 Vacant Found on Left on Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

20081126 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WO0O0L1 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 15. Y

‘ 4 Vacant WO001 Meter reading: 15. Y
4 Vacant METER IS WORKING Y

4 Vacant METER 1S WORKING Y

4 Vacant Read Only Y

4 Vacant Read Only Y

4 Vacant Found on Left on Y

4 Vacant Found on Left on Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

20081230 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 15. Y

5 Vacant WO001 Meter reading: 15. Y

5 Vacant METER IS WORKING Y

5 Vacant METER IS WORKING Y

5 Vacant Read Only Y
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606090 700 W Lincoln St 20081230 5 Vacant Zero usage okay 1898473 |Read Only Y

5 Vacant Found on Left on Y

5 Vacant Found on Left on Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

606976 2914 Nameoki Rd 20081103 10 |Vacant Zero usage okay 1673825 |Check for stuck meter; zero consumption for three consecutive Y

10 |Vacant Check for stuck meter; zero consumption for three consecutive Y

10 Vacant bills. Y

10 Vacant bills. Y

10 |Vacant WO001 Meter reading: 290. Y

10 |Vacant WO001 Meter reading: 290. Y

10 |Vacant meter not stuck-OK.....building for least Y

10 Vacant meter not stuck-OK.....building for least Y

20081201 11 Vacant Check for stuck meter; zero consumption for three consecutive Y

11  Vacant Check for stuck meter; zero consumption for three consecutive Y

11 Vacant bills. Y

11 Vacant bills. Y

11 Vacant WO001 Meter reading: 290. Y

11  Vacant WO001 Meter reading: 290. Y

11  Vacant meter not stuck-OK.....building for least Y

11  |Vacant meter not stuck-OK.....building for least Y

20081001 9 Vacant Check for stuck meter; zero consumption for three consecutive Y

9 Vacant Check for stuck meter; zero consumption for three consecutive Y

9 Vacant bills. Y

9 Vacant bills. Y

9 Vacant WO001 Meter reading: 290. Y

9 Vacant WO001 Meter reading: 290. Y

9 Vacant meter not stuck-OK.....building for least Y

9 Vacant meter not stuck-OK.....building for least Y

607623 2920 18TH FAIRWAY DR 20090119 3 Vacant Zero usage okay 1763396 |hill. Y
‘ 3 Vacant bill. Y
‘ 3 Vacant Customer decline leak kit.because she lives in New Mexico. Custom Y

3 Vacant Customer decline leak kit.because she lives in New Mexico. Custom Y

3 Vacant er wants us to meet with her Realtor. Y

3 Vacant er wants us to meet with her Realtor. Y

3 Vacant WO001 Meter reading: 396. Y

3 Vacant WO001 Meter reading: 396. Y

3 Vacant i talked with realtor--jan Y

3 Vacant i talked with realtor--jan Y
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607623 2920 18TH FAIRWAY DR 20090119 3 Vacant Zero usage okay ‘ 1763396 ‘No movement on meter Y
3 Vacant No movement on meter Y
20090216 | 4  |Vacant 0
4 Vacant
20090317 5 Vacant
5 Vacant
607897 2574 Parkview Dr 20090210 3 Res - Snowbird Zero usage okay 1619623 |consecutive zero usage- check meter & see if property vacant Y
3 Res - Snowbird consecutive zero usage- check meter & see if property vacant Y
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Res - Snowbird WO001 Meter reading: 194. Y
3 Res - Snowbird WO001 Meter reading: 194. Y
3 Res - Snowbird Meter is OK Y
3 Res - Snowbird Meter is OK Y
3 Res - Snowbird Ran water Mtr OK Read only Y
3 Res - Snowbird Ran water Mtr OK Read only Y
20090312 4 Res - Snowbird consecutive zero usage- check meter & see if property vacant Y
4 Res - Snowbird consecutive zero usage- check meter & see if property vacant Y
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Res - Snowbird WO001 Meter reading: 194. Y
4 Res - Snowbird WO001 Meter reading: 194. Y
4 Res - Snowbird Meter is OK Y
4 Res - Snowbird Meter is OK Y
‘ 4 Res - Snowbird Ran water Mtr OK Read only Y
4 Res - Snowbird Ran water Mtr OK Read only Y
60792 1122 Lynch Ave ‘ 20081001 12 Vacant Issued EST/ZERO Svc Order ‘ 1873051 ‘Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant Check for stuck meter; zero consumption for three consecutive Y
‘ 12 Vacant ‘ ‘bills. Y
12 Vacant bills. Y
‘ 12 |Vacant ‘ WO001 Meter reading: 0. Y
‘ 12 |Vacant ‘ WO001 Meter reading: 0. 2
12 |Vacant Ran water Mtr OK Read only Y
12 |Vacant Ran water Mtr OK Read only Y
12 Vacant Found off Left off Y
12 Vacant Found off Left off Y
12 |Vacant WO001 Operated curb stop. Y
12 |Vacant WO001 Operated curb stop. Y
12 Vacant WO001 Found service off. Y
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60792 1122 Lynch Ave 20081001 12 Vacant Issued EST/ZERO Svc Order 1873051 |WO001 Found service off. Y
12 Vacant WO0O01 Left service off. Y
12 Vacant WO0O01 Left service off. Y
20081103 13  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
13  |Vacant Check for stuck meter; zero consumption for three consecutive Y
13 Vacant bills. Y
13 Vacant bills. Y
13  |Vacant WO001 Meter reading: 0. Y
13  Vacant WO001 Meter reading: 0. Y
13  Vacant Ran water Mtr OK Read only Y
13 |Vacant Ran water Mtr OK Read only Y
13 Vacant Found off Left off Y
13 |Vacant Found off Left off Y
13 Vacant WO001 Operated curb stop. Y
13 Vacant WO001 Operated curb stop. Y
‘ 13  |Vacant ‘ WO001 Found service off. Y
13 Vacant WO001 Found service off. Y
13 Vacant WO0O01 Left service off. Y
13 Vacant WOO0L1 Left service off. Y
120081201 14  Vacant 0
14 Vacant
120090102 15  Vacant
15 Vacant
120090202 16  Vacant
16 Vacant
20090302 17  |Vacant
17  |Vacant
60803 Rt 3 Wabash 20081001 11 |Other - add'l| comment req'd 0
11 |Other - add'| comment req'd
‘ 20081103 12 Other - add'l comment req'd
12 Other - add'l comment req'd
‘ 20081201 13 Other - add'l comment req'd
13  |Other - add'| comment req'd
20090102 14  |Other - add'l comment req'd
14  |Other - add'l comment req'd
20090202 15  |Other - add'l comment req'd
15  |Other - add'| comment req'd
20090302 16  |Other - add'| comment req'd
16 Other - add'l comment req'd
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608074 2436 PLUM GROVE DR LOT25 20081118 3 Order already issued 1917739 |Get read to start billing. Y
3 Get read to start billing. Y
3 Water is on. Advised customer of $10 fee. Y
3 Water is on. Advised customer of $10 fee. Y
3 Customer informed permit must be posted. 2008-1784scc. Y
3 Customer informed permit must be posted. 2008-1784scc. Y
3 Monica called to open account. Scheduled order to take read to st Y
3 Monica called to open account. Scheduled order to take read to st Y
3 art billing for existing customer. Y
3 art billing for existing customer. Y
3 WO001 Meter reading: 566. Y
3 WO001 Meter reading: 566. Y
3 Read Only Y
3 Read Only Y
3 WO001 Found service on. Y
3 ‘WOOl Found service on. Y
3 WO0O01 Left service on. Y
3 WOO01 Left service on. Y
608229 410 Huntwood Rd BASEB #SPKLR 120081023 35 lrrigation 0
35 Irrigation
20081124 36 Irrigation
36 Irrigation
20081223 37 Irrigation
37 Irrigation
20090123 38 Irrigation
38 Irrigation
20090220 39 Irrigation
39 Irrigation
20090324 40 Irrigation
40 Irrigation
608247 32 Wolf Creek Dr SPKLR 20090123 3 Irrigation 0
3 Irrigation
20090220 4 Irrigation
4 Irrigation
20090324 5 Irrigation
5 Irrigation
60846 413 S 3rd St 20090202 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1984990 |Check for stuck meter; zero consumption for three consecutive Y
3 Other - add'l comment req'd Check for stuck meter; zero consumption for three consecutive Y
3 Other - add'l comment req'd bills. Y
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Premises Comment
Other - add'l comment req'd

Other - add'l comment req'd

Zero
Service
Office Action/Comment Order No.
Issued EST/ZERO Svc Order 1984990

Service Order Comments/Field Investigation

bills.

S/O

=3
o

WO001 Meter reading: 52.

Other - add'l comment req'd

WO001 Meter reading: 52.

Other - add'l comment req'd

Ran water Mtr OK Read only

Other - add'l comment req'd

Ran water Mtr OK Read only

Other - add'l comment req'd

WO001 Found service on.

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

608776 3131 Princeton Dr

20081223

Issued EST/ZERO Svc Order 1949698

4 months consecutive zero usage- check & read meter

4 months consecutive zero usage- check & read meter

see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 21.

WO001 Meter reading: 21.
usage on meter

usage on meter

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

20090127

Order already issued

4 months consecutive zero usage- check & read meter

4 months consecutive zero usage- check & read meter

see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 21.

WO001 Meter reading: 21.

usage on meter

usage on meter
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608776 3131 Princeton Dr 20090127 4 Order already issued ‘ 1949698 ‘WOOl Left service on. Y
4 WO0O01 Left service on. Y
608809 1506 Scoter Ct SPKLR 20081009 15 |Irrigation 0
15 Irrigation
120081110 16 |Irrigation
16 Irrigation
120081209 | 17 rrigation | \
17 Irrigation
609317 145 MAPLE ST #A ‘ 20090212 3 Vacant Zero usage okay ‘ 1823489 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 32. Y
3 Vacant WO001 Meter reading: 32. Y
3 Vacant Read Only Y
3 Vacant Read Only Y
‘ 3 Vacant ‘ WO001 Found service off. Y
3 Vacant WO001 Found service off. Y
‘ 3 Vacant ‘ bills. Y
\ 3 |Vacant \ bills. Y
3 Vacant WO0O1 Left service off. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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609317 145 MAPLE ST #A 20090212 3 Vacant Zero usage okay 1823489 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
120090312 4 Vacant 0
4 Vacant
609349 1144 Hampshire Ln ‘ 20090113 3 Vacant Zero usage okay 1788135 |7/29/08 SET MTR 44922860 R-0 REMOVED MTR R-746 CS-CB Y
3 Vacant 7/29/08 SET MTR 44922860 R-0 REMOVED MTR R-746 CS-CB Y
3 Vacant 7/30/08 NEW METER NUMBER NOT CORRECT SENDING RSFLW CB Y
3 Vacant 7/30/08 NEW METER NUMBER NOT CORRECT SENDING RSFLW CB Y
3 Vacant CLOSED ORDER.CORRECT METER# IS 049922860 JR 8/1 Y
3 Vacant CLOSED ORDER.CORRECT METER# IS 049922860 JR 8/1 Y
60954 631 S 5th St 20081103 3 Vacant 0
3 Vacant
20081201 4 Vacant
4 Vacant
20090102 5 Vacant
5 Vacant
120090202 6 \Vacant
6 Vacant
120090302 7 \Vacant
7 Vacant
60955 627 S 5th St 20081001 13  |Vacant Zero usage okay 1843241 |Check for stuck meter; zero consumption for three consecutive Y
13  |Vacant Check for stuck meter; zero consumption for three consecutive Y
13 Vacant bills. Y
13 Vacant bills. Y
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant WO001 Meter reading: O. Y
13  |Vacant WO001 Meter reading: 0. Y
13  Vacant Ran water Mtr OK Read only Y
13  Vacant Ran water Mtr OK Read only Y
13 Vacant Found on Left on Y
13 Vacant Found on Left on Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
60955 627 S 5th St 20081001 13  Vacant Zero usage okay 1843241 |WO001 Found service on. Y
13 Vacant WO001 Found service on. Y
13 Vacant WO0O01 Left service on. Y
13 Vacant WO0O01 Left service on. Y
20081103 14  Vacant 0
14  Vacant
20081201 15 Vacant
15 Vacant
20090102 16  Vacant
16  |Vacant
20090202 17  |Vacant
17 Vacant
20090302 18 |Vacant
18  Vacant
609636 42 Rebecca Dr 120081013 3 Vacant 0
3 Vacant
‘ 20081112 4 Vacant Zero usage okay ‘ 1802902 "‘5/8 periodic meter change™" Y
4 Vacant "5/8 periodic meter change"" Y
4 Vacant 8/8/08 BD:REMOVED METER R-0771.SET NEW METER 086307036T R-0000 Y
4 Vacant 8/8/08 BD:REMOVED METER R-0771.SET NEW METER 086307036T R-0000 Y
4 Vacant RF# 1491346902 FOUND ON LEFT ON JR 8/8 Y
4 Vacant RF# 1491346902 FOUND ON LEFT ON JR 8/8 Y
120081211 5 \Vacant 0
5 Vacant
‘ 20090115 6 Vacant Zero usage okay 1802902 |"5/8 periodic meter change™" Y
6 Vacant "5/8 periodic meter change"" Y
6 Vacant 8/8/08 BD:REMOVED METER R-0771.SET NEW METER 086307036T R-0000 Y
6 Vacant 8/8/08 BD:REMOVED METER R-0771.SET NEW METER 086307036T R-0000 Y
6 Vacant RF# 1491346902 FOUND ON LEFT ON JR 8/8 Y
6 Vacant RF# 1491346902 FOUND ON LEFT ON JR 8/8 Y
20090213 7 Vacant "5/8 periodic meter change"" Y
7 Vacant "5/8 periodic meter change"" Y
7 Vacant 8/8/08 BD:REMOVED METER R-0771.SET NEW METER 086307036T R-0000 Y
7 Vacant 8/8/08 BD:REMOVED METER R-0771.SET NEW METER 086307036T R-0000 Y
7 Vacant RF# 1491346902 FOUND ON LEFT ON JR 8/8 Y
7 Vacant RF# 1491346902 FOUND ON LEFT ON JR 8/8 Y
609866 11 Hilldale Dr 20090107 3 0
3
609911 9 Executive Woods Ct Unitl 20081121 3 Vacant Issued EST/ZERO Svc Order 1922337 |Check for stuck meter; zero consumption for three consecutive Y
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609911 9 Executive Woods Ct Unitl 20081121 3 Vacant Issued EST/ZERO Svc Order 1922337 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 157. Y
3 Vacant WO001 Meter reading: 157. Y
3 Vacant not stuck Y
3 Vacant not stuck Y
3 Vacant Read Only Y
3 Vacant Read Only Y
120081222 4 Vacant 0
4 Vacant
‘ 20090123 5 Vacant Zero usage okay 1922337 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant WO0OL1 Left service on. Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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609911 |9 Executive Woods Ct Unitl 20090123 5 Vacant Zero usage okay 1922337 |W001 Meter reading: 157. Y
5 Vacant WO001 Meter reading: 157. Y
5 Vacant not stuck Y
5 Vacant not stuck Y
5 Vacant Read Only Y
5 Vacant Read Only Y
20090220 6 Vacant 0
6 Vacant
20090323 7 Vacant
7 Vacant
610233 1108 Dawn Dr 20090318 3 Issued EST/ZERO Svc Order 2030036 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 WO001 Meter reading: 881. Y
3 WO001 Meter reading: 881. Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O0L1 Left service on. Y
61102 1915 Weiman Ave SPKLR #1919 20090102 3 Irrigation 0
3 Irrigation
611102 2115 Clairmont Dr SPKLR 20090211 3 Irrigation 0
3 Irrigation
20090311 4 Irrigation
4 Irrigation
611455 1640 Clark Ave 20090106 3 0
3
611458 3209 Wolf Meadow Dr SPKLR 20090324 3 Irrigation 0
' 3 Irrigation
611930 3431 NAMEOKI RD 20081104 3 Issued EST/ZERO Svc Order 1906743 |3 months consecutive zero usage- check & read meter Y
3 3 months consecutive zero usage- check & read meter Y
3 * |s business still open ?? * Y
3 * |s business still open ?? * Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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611930 3431 NAMEOKI RD 20081104 3 Issued EST/ZERO Svc Order 1906743 \WO0O01 Meter reading: 53. Y
3 WO001 Meter reading: 53. Y
3 Meter is OK - Not Stuck Y
3 Meter is OK - Not Stuck Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
61195 1003 N 25th St 20090102 3 0
3
20090202 4
4
20090302 5
5
612401 912 Blue Ridge Dr 20081203 3 Issued EST/ZERO Svc Order 1931727 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 915. Y
| 3 \W001 Meter reading: 915. Y
3 Read Only Y
\ 3 Read Only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WOO01 Left service on. Y
612431 3006 Celebration Pk Ci LT286 20081218 10 |Vacant 0
10 Vacant
20090121 11  Vacant
11 Vacant
120090218 12 \Vacant
12 Vacant
120090319 13 Vacant
13  Vacant
120081020 8 \Vacant
8 Vacant
120081119 9 |Vacant
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612431 3006 Celebration Pk Ci LT286 20081119 9 Vacant 0
612503 105 Coventry Dr #1 20090206 3 0
3
61258 121 Winstanley Ave 120090102 3 |Vacant 0o |
' 3 Vacant
61263 1102 N 1st St OLD ‘ 20081001 3 Vacant Issued EST/ZERO Svc Order ‘ 1873095 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 3422. Y
3 Vacant WO001 Meter reading: 3422. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant "COMMERCIAL PROPERTY FUL
3 Vacant "COMMERCIAL PROPERTY FUL
20081103 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 3422. Y
4 Vacant WO001 Meter reading: 3422. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O0L1 Left service on. Y
4 Vacant "COMMERCIAL PROPERTY FUL
4 Vacant "COMMERCIAL PROPERTY FUL
20081201 5 Vacant 0
5 Vacant

4/15/2009

Page 1259 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
612697 110 Clinton Hill Dr 20081107 3 0
3
612786 4933 Benchmark Centr Dr UNIT4 20090112 3 Non-Res - Seasonal Issued EST/ZERO Svc Order ‘ 1963793 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Non-Res - Seasonal Check for stuck meter; zero consumption for three consecutive Y
3 Non-Res - Seasonal WO0O01 Left service on. Y
3 Non-Res - Seasonal WOO01 Left service on. Y
3 Non-Res - Seasonal ‘ bills. Y
3 Non-Res - Seasonal bills. Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal WO001 Meter reading: 14. Y
3 Non-Res - Seasonal WO001 Meter reading: 14. Y
3 Non-Res - Seasonal meter is ok Y
3 Non-Res - Seasonal meter is ok Y
3 Non-Res - Seasonal Movement on meter Y
3 Non-Res - Seasonal Movement on meter Y
3 Non-Res - Seasonal Read Only Y
3 Non-Res - Seasonal Read Only Y
3 Non-Res - Seasonal WO001 Found service on. Y
3 Non-Res - Seasonal WO001 Found service on. Y
612817 1213 Preswyck Dr SPKLR 20090113 3 Irrigation 0
3 Irrigation
20090211 4 Irrigation
4 Irrigation
20090311 5 Irrigation
5 Irrigation
612831 2600 Missouri Ave 20081212 3 Vacant Zero usage okay 1861671 |Set Meter/Turn on & Read Y
3 Vacant Set Meter/Turn on & Read Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO001 Remote ID entered: 1480674700. Y
3 Vacant WO001 Remote ID entered: 1480674700. Y
3 Vacant REGIONAL SUPPORT ADDED RECONNECT FEE PER ABOVE....DC9/30 Y
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612831 2600 Missouri Ave 20081212 3 Vacant Zero usage okay 1861671 REGIONAL SUPPORT ADDED RECONNECT FEE PER ABOVE....DC9/30 Y
3 Vacant Advised customer of $ 10.00 applicable fee. Y
3 Vacant Advised customer of $ 10.00 applicable fee. Y
3 Vacant Clyde called to set up service at his place issued ONSET service Y
3 Vacant Clyde called to set up service at his place issued ONSET service Y
3 Vacant order. Advised customer he would have to be home. customer would Y
3 Vacant order. Advised customer he would have to be home. customer would Y
3 Vacant like a 30 min call ahead. Advised customer of the 10.00 applica Y
3 Vacant like a 30 min call ahead. Advised customer of the 10.00 applica Y
3 Vacant ble fee. Y
3 Vacant ble fee. Y
3 Vacant WO0O01 In meter ID: 086535835T reading: O. Y
3 Vacant WO001 In meter ID: 086535835T reading: 0. Y
3 Vacant Installed Meter Y
3 Vacant Installed Meter Y
‘ 3 Vacant ‘ ‘Found off Left on Y
3 Vacant Found off Left on Y
120090115 4 \Vacant 0
4 Vacant
120090213 5 Vacant
5 Vacant
612889 124 E Fairway Dr SPKLR ‘ 20090205 3 Irrigation 0
3 Irrigation
20090305 4 Irrigation
4 Irrigation
612949 4407 Sequoia PI 20090112 3 Issued EST/ZERO Svc Order ‘ 1963812 ‘Check for stuck meter; zero consumption for three consecutive C
' 3 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 | bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
3 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 X C
3 X C
20090210 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Check for stuck meter; zero consumption for three consecutive C
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612949 4407 Sequoia PI 20090210 4 Order already issued 1963812 |bills. C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 X C
4 X C
20090310 5 2012493 |Advised customer of $ 10.00 applicable fee. Y
5 Advised customer of $ 10.00 applicable fee. Y
5 Water is on. Y
5 Water is on. Y
5 Get read to start billing. Y
5 Get read to start billing. Y
5 WO001 Meter reading: 899. Y
5 WO001 Meter reading: 899. Y
5 Read Only Y
5 Read Only Y
5 WO001 Found service on. Y
5 WO001 Found service on. Y
5 WOO01 Left service on. Y
5 WOO01 Left service on. Y
5 "Permit# 08-04209 dto |
5 "Permit# 08-04209 dtol
613223 5011 N lllinois St Ste 2 20081223 3 Vacant 0
3 Vacant
20090123 4 Vacant
4 Vacant
120090220 5 Vacant
5 Vacant
120090323 6 Vacant
6 Vacant
61367 314 Exchange Ave 20081201 3 Vacant 0
3 Vacant
20090102 4 Vacant
4 Vacant
20090202 5 Vacant
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61367 314 Exchange Ave 20090202 5 Vacant 0
613741 4110 Arundel PI 20081009 3 Vacant Zero usage okay 1862700 |[START AS OF 9/26/08.SAME READ.UPDATED OLD PARTY XPTR RECORD Y
3 Vacant START AS OF 9/26/08.SAME READ.UPDATED OLD PARTY XPTR RECORD Y
3 Vacant bill date of 9/26/08 Y
3 Vacant bill date of 9/26/08 Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant Office review required. Y
3 Vacant Office review required. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant JR 10/01 COMPLETED BILLING.UPDATED SRVM AND CONNECT DATES WITH Y
3 Vacant JR 10/01 COMPLETED BILLING.UPDATED SRVM AND CONNECT DATES WITH Y
3 Vacant "take read to start billing omel
3 Vacant "take read to start billing omel
20081110 4 Vacant 0
4 Vacant
20081209 5 Vacant
5 Vacant
20090112 6 Vacant
6 Vacant
20090210 7 Vacant
7 Vacant
613809 1932 Reserve Walk Way LOT 8 20081020 3 Vacant Issued EST/ZERO Svc Order 1891535 |Check for stuck meter; zero consumption for three consecutive Y
‘ 3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
‘ 3 Vacant bills. Y
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 209. Y
3 Vacant WO001 Meter reading: 209. Y
3 Vacant TND Y
3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
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613809 1932 Reserve Walk Way LOT 8 20081020 3 Vacant Issued EST/ZERO Svc Order 1891535 |Found on Left on Y

3 Vacant Found on Left on Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WOO01 Left service on. Y

20081119 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 209. Y

4 Vacant WO001 Meter reading: 209. Y

4 Vacant TND Y

\ 4 Vacant TND Y
4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Found on Left on Y

4 Vacant Found on Left on Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WOO01 Left service on. Y

4 Vacant WO0O01 Left service on. Y

20081218 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 209. Y

5 Vacant WO001 Meter reading: 209. Y

5 Vacant TND Y

5 Vacant TND Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Found on Left on Y

5 Vacant Found on Left on Y

5 Vacant WO001 Found service on. Y
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613809 1932 Reserve Walk Way LOT 8 20081218 5 Vacant Zero usage okay ‘ 1891535 ‘WOOl Found service on.

Vacant WO0O01 Left service on.

=3
o

Vacant WO0O01 Left service on.

Issued EST/ZERO Svc Order ‘ 1949702 ‘3 months consecutive zero usage- check & read meter

614237 3402 Colgate PI 20081223

3 months consecutive zero usage- check & read meter

see if property vacant or for sale
‘ ‘see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 180.

WO001 Meter reading: 180.

duplex possibly not rented at present time

duplex possibly not rented at present time

Read Only
Read Only

614265 1530 SAWYER CT L 35 20090310 Issued EST/ZERO Svc Order 2021530 |Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
bills.

bills.

'W001 Meter reading: 404.

WO001 Meter reading: 404.

the meter is ok. both indicators moved. | can't tell if the

the meter is ok. both indicators moved. | can't tell if the

house is vacant

house is vacant

Ran water Mtr OK Read only
Ran water Mtr OK Read only
Movement on meter

‘ Movement on meter

‘ WO001 Found service on.
WO001 Found service on.
WO0O0L1 Left service on.

W W W W W wWwwwwwwwwowowowowwlwwwwwwwwwowwww wjoa un

WO0O01 Left service on.

614582 1524 West Blvd 20081013

=
N

Vacant Zero usage okay ‘ 1823490 |Check for stuck meter; zero consumption for 13 consecutive

[N
N

Vacant Check for stuck meter; zero consumption for 13 consecutive

[N
~

Vacant bills.
Vacant bills.
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614582 1524 West Blvd 20081013 14  Vacant Zero usage okay 1823490 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  Vacant Water is off. Y
14  Vacant Water is off. Y
14 Vacant Meter reading: 193. Y
14  Vacant Meter reading: 193. Y
20081113 15 Vacant 0
15 Vacant
61471 141 NB St 20090306 10 Vacant 0
10 |Vacant
20081007 5 Vacant Issued EST/ZERO Svc Order 1878910 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 29. Y
5 Vacant WO001 Meter reading: 29. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Read Only Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
120081107 6 |Vacant 0
6 Vacant
20081205 7 Vacant Zero usage okay ‘ 1878910 ‘Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 29. Y
7 Vacant WO001 Meter reading: 29. Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Read Only Y
7 Vacant Read Only Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O0L1 Left service on. Y
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61471 141 NB St 20081205 7 Vacant Zero usage okay 1878910 |WO0O01 Left service on. Y
20090108 8 Vacant 0
8 Vacant
20090206 9 Vacant
9 Vacant
61482 430 S Front St 20090306 3 Issued EST/ZERO Svc Order 2018333 |Check if new meter is stuck or not pulling reads. We just change C
3 Check if new meter is stuck or not pulling reads. We just change C
3 usage prior to the meter change. C
3 usage prior to the meter change. C
3 WO001 Meter reading: 0. C
3 WO001 Meter reading: 0. C
3 CANNOT LOCATE METER TILE. C
3 CANNOT LOCATE METER TILE. C
3 WO001 Incompletion reason: Other. C
3 WO0O01 Incompletion reason: Other. C
3 "d out meter in December ng ze
3 "d out meter in December ng ze
61485  Front&Broadway 20090306 3 Vacant Zero usage okay 1931639 [Turn off water for repairs. Y
3 Vacant Turn off water for repairs. Y
3 Vacant WO001 Meter reading: 107. Y
3 Vacant WO001 Meter reading: 107. Y
3 Vacant “Turned off for repairs Y
3 Vacant Turned off for repairs Y
3 Vacant Found on Left off Y
3 Vacant Found on Left off Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O1 Left service off. Y
3 Vacant WO0O0L1 Left service off. Y
614850 2608 Center St 20081126 3 Issued EST/ZERO Svc Order 1929297 |6 months consecutive zero usage- check & read meter
3 6 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20081229 4 Order already issued 6 months consecutive zero usage- check & read meter
4 6 months consecutive zero usage- check & read meter
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614850 2608 Center St 20081229 4 Order already issued 1929297 |see if property vacant or for sale
4 see if property vacant or for sale
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20090129 5 0
5
20090227 6 Order already issued ‘ 1929297 ‘6 months consecutive zero usage- check & read meter
6 6 months consecutive zero usage- check & read meter
6 see if property vacant or for sale
6 see if property vacant or for sale
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
614852 1149 Chatham Dr SPKLR 20090316 3 Irrigation 0
3 Irrigation
615147 1475 St Louis Ave 20090210 3 Vacant Zero usage okay 1965651 |Collect: $ 87.52 Total: $ 106.65 Y
3 Vacant Collect: $ 87.52 Total: $ 106.65 Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 182. Y
3 Vacant WO001 Meter reading: 182. Y
3 Vacant Turned off at curbstop Y
‘ 3 Vacant "Turned off at curbstop Y
3 Vacant WO001 Operated curb stop. Y
‘ 3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant WOO01 Left service off. Y
3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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615147 1475 St Louis Ave 20090210 Vacant Zero usage okay 1965651 |Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

w

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

<|<|=<|=< <

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

615463 1221 Carleton Ln SPKLR 20090113 Irrigation 0
Irrigation
Irrigation

Irrigation

120090211

616426 3251 Roan Hill Dr LOT38 ‘ 20090119 Issued EST/ZERO Svc Order 1972592 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0OL1 Left service on.

WO0O0L1 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 420.

WO001 Meter reading: 420.

This is a display home for the constrution company. they will
‘ This is a display home for the constrution company. they will
not use much water.
‘ not use much water.

‘ Ran water Mtr OK Read only
Ran water Mtr OK Read only

<< < < </<|</</<|<</< << < <</ <|</<|</</< <

616491 4701 W Main St 20081104 0

120081202 Issued EST/ZERO Svc Order | 1931626 |Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 11.
WO001 Meter reading: 11.
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616491 4701 W Main St 20081202 4 Issued EST/ZERO Svc Order 1931626 not stuck Y
4 not stuck Y
4 Read Only Y
4 Read Only Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WO0O1 Left service on. Y
4 WO0O01 Left service on. Y
616754 2235 Missouri Ave 20090223 3 Issued EST/ZERO Svc Order 2005532 |3 months consecutive zero usage- check & read meter
3 3 months consecutive zero usage- check & read meter
3 see if property vacant
3 see if property vacant
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
616836 125 N 6th St 20081201 3 Other - add'l comment req'd 0
3 Other - add'l comment req'd
20090102 4 Other - add'l comment req'd Order already issued 1955444 |Check for stuck meter; zero consumption for three consecutive Y
4 Other - add'l comment req'd Check for stuck meter; zero consumption for three consecutive Y
4 Other - add'l comment req'd bills. Y
4 Other - add'l comment req'd bills. Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd WO001 Meter reading: 790. Y
‘ 4 Other - add'l comment req'd WO001 Meter reading: 790. Y
4 Other - add'l comment req'd Ran water Mtr OK Read only Y
4 Other - add'l comment req'd Ran water Mtr OK Read only Y
4 Other - add'l comment req'd WO001 Found service on. Y
4 Other - add'l comment req'd WO001 Found service on. Y
4 Other - add'l comment req'd ‘WOOl Left service on. Y
4 Other - add'l comment req'd WO0O01 Left service on. Y
617389 500 Springwood Dr SPKLR ‘ 20090218 3 Irrigation 0 ‘
3 Irrigation
120090319 4 Irrigation
4 Irrigation
617687 1817 10th Fairway Dr SPKLR 20090119 3 Irrigation 0
3 Irrigation
20090216 4 Irrigation
4 Irrigation
20090317 5 Irrigation
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617687 1817 10th Fairway Dr SPKLR 20090317 5 Irrigation 0

617760 1625 WAYNE LANTER AVE SPKLR 20090218 3 Irrigation Issued EST/ZERO Svc Order 2000433 |3 months consecutive zero usage- check & read meter Y

3 Irrigation 3 months consecutive zero usage- check & read meter Y

3 Irrigation *confirm this is irrigation meter* Y

3 Irrigation *confirm this is irrigation meter* Y

3 Irrigation WO001 Meter reading: 6418. Y

3 Irrigation WO001 Meter reading: 6418. Y

3 Irrigation This Meter is for their Sprinkling System - Seasonal Usage Y

3 Irrigation This Meter is for their Sprinkling System - Seasonal Usage Y

3 Irrigation Meter Y

3 Irrigation Meter Y

3 Irrigation Ran water Mtr OK Read only Y

3 Irrigation Ran water Mtr OK Read only Y

20090320 4 Irrigation Zero usage okay 3 months consecutive zero usage- check & read meter Y

4 Irrigation 3 months consecutive zero usage- check & read meter Y

4 Irrigation *confirm this is irrigation meter* Y

4 Irrigation *confirm this is irrigation meter* Y

4 Irrigation WO001 Meter reading: 6418. Y

4 Irrigation WO001 Meter reading: 6418. Y

4 Irrigation This Meter is for their Sprinkling System - Seasonal Usage Y

4 Irrigation This Meter is for their Sprinkling System - Seasonal Usage Y

4 Irrigation Meter Y

4 Irrigation Meter Y

4 Irrigation Ran water Mtr OK Read only Y

4 Irrigation Ran water Mtr OK Read only Y

617802 1021 Logan Ave 20081017 39 |Vacant Order already issued ‘ 1859954 ‘39 months consecutive zero usage- check & read meter Y
' 39 |Vacant 39 months consecutive zero usage- check & read meter Y

39 |Vacant see if property vacant or for sale Y

‘ 39 |Vacant ‘ ‘see if property vacant or for sale Y

39 Vacant 11/12/08 cs vacant kfm 11/12 Y

\ 39 Vacant \ 11/12/08 cs vacant kfm 11/12 Y
‘ 20081118 40  |Vacant Zero usage okay ‘ 39 months consecutive zero usage- check & read meter Y

40  Vacant 39 months consecutive zero usage- check & read meter Y

40  Vacant see if property vacant or for sale Y

40  Vacant see if property vacant or for sale Y

40 Vacant 11/12/08 cs vacant kfm 11/12 Y

40  Vacant 11/12/08 cs vacant kfm 11/12 Y

20081217 41  Vacant 39 months consecutive zero usage- check & read meter Y

41 Vacant 39 months consecutive zero usage- check & read meter Y
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617802 1021 Logan Ave 20081217 41 Vacant Zero usage okay 1859954 |see if property vacant or for sale Y
41 Vacant see if property vacant or for sale Y
41 Vacant 11/12/08 cs vacant kfm 11/12 Y
41 Vacant 11/12/08 cs vacant kfm 11/12 Y
20090121 42  \Vacant 39 months consecutive zero usage- check & read meter Y
42  Vacant 39 months consecutive zero usage- check & read meter Y
42  Vacant see if property vacant or for sale Y
42  Vacant see if property vacant or for sale Y
42 Vacant 11/12/08 cs vacant kfm 11/12 Y
42 Vacant 11/12/08 cs vacant kfm 11/12 Y
20090219 43  Vacant 39 months consecutive zero usage- check & read meter Y
43  Vacant 39 months consecutive zero usage- check & read meter Y
43  |Vacant see if property vacant or for sale Y
43  Vacant see if property vacant or for sale Y
43 Vacant 11/12/08 cs vacant kfm 11/12 Y
43 Vacant 11/12/08 cs vacant kfm 11/12 Y
20090323 44  Vacant 1859956 |Customer called about a possible leak at meter. Water coming from Y
44 Vacant Customer called about a possible leak at meter. Water coming from Y
44  Vacant information found. Water is causing damage or safety Y
44  Vacant information found. Water is causing damage or safety Y
44  Vacant concerns. Water is (dripping / gushing). Water has been Y
44  Vacant concerns. Water is (dripping / gushing). Water has been Y
44 Vacant running for 2 days. Customer can be contact at 309-691-6605. Y
44  Vacant running for 2 days. Customer can be contact at 309-691-6605. Y
44  Vacant WO001 Meter reading: 4795. Y
44 Vacant WO001 Meter reading: 4795. Y
44 Vacant On at C/S Off at Cust valve Y
44 Vacant On at C/S Off at Cust valve Y
44  Vacant Leak on Customer side Y
44  Vacant Leak on Customer side Y
44 Vacant "pipes in clc
44  Vacant "pipes in clc
617880 2001 Hildebrand Ave Rear 20081016 4 WAREHOUSE/STORAGE Order already issued 1863056 |5 months consecutive zero usage- read & check meter Y
' 4 WAREHOUSE/STORAGE 5 months consecutive zero usage- read & check meter Y
4 WAREHOUSE/STORAGE see if property vacant or for sale Y
4 WAREHOUSE/STORAGE see if property vacant or for sale Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
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617880 2001 Hildebrand Ave Rear 20081016 4 WAREHOUSE/STORAGE Order already issued 1863056 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 WAREHOUSE/STORAGE WO001 Meter reading: 5. Y

4 WAREHOUSE/STORAGE WO001 Meter reading: 5. Y

4 WAREHOUSE/STORAGE Meter is OK - Not Stuck ( Meter looks like it is for a storage Y

4 WAREHOUSE/STORAGE Meter is OK - Not Stuck ( Meter looks like it is for a storage Y

4 WAREHOUSE/STORAGE shed ) Y

4 WAREHOUSE/STORAGE shed ) Y

4 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

4 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

‘ 20081117 5 WAREHOUSE/STORAGE 5 months consecutive zero usage- read & check meter Y

5 WAREHOUSE/STORAGE 5 months consecutive zero usage- read & check meter Y

5 WAREHOUSE/STORAGE see if property vacant or for sale Y

5 WAREHOUSE/STORAGE see if property vacant or for sale Y

5 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

5 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

5 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 WAREHOUSE/STORAGE WO001 Meter reading: 5. Y

5 WAREHOUSE/STORAGE WO001 Meter reading: 5. Y

5 WAREHOUSE/STORAGE Meter is OK - Not Stuck ( Meter looks like it is for a storage Y

5 WAREHOUSE/STORAGE Meter is OK - Not Stuck ( Meter looks like it is for a storage Y

5 WAREHOUSE/STORAGE shed ) Y

5 WAREHOUSE/STORAGE shed ) Y

5 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

5 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

20081216 6 WAREHOUSE/STORAGE Zero usage okay 5 months consecutive zero usage- read & check meter Y

6 WAREHOUSE/STORAGE 5 months consecutive zero usage- read & check meter Y

6 WAREHOUSE/STORAGE see if property vacant or for sale Y

6 WAREHOUSE/STORAGE see if property vacant or for sale Y

6 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

6 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

6 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 WAREHOUSE/STORAGE WO001 Meter reading: 5. Y

6 WAREHOUSE/STORAGE WO001 Meter reading: 5. Y

6 WAREHOUSE/STORAGE Meter is OK - Not Stuck ( Meter looks like it is for a storage Y

6 WAREHOUSE/STORAGE Meter is OK - Not Stuck ( Meter looks like it is for a storage Y

6 WAREHOUSE/STORAGE shed ) Y

6 WAREHOUSE/STORAGE shed) Y
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617880 2001 Hildebrand Ave Rear 20081216 6 WAREHOUSE/STORAGE Zero usage okay 1863056 |Ran water Mtr OK Read only Y

6 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

20090120 7 WAREHOUSE/STORAGE 5 months consecutive zero usage- read & check meter Y
7 WAREHOUSE/STORAGE 5 months consecutive zero usage- read & check meter Y

7 WAREHOUSE/STORAGE see if property vacant or for sale Y

7 WAREHOUSE/STORAGE see if property vacant or for sale Y

7 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

7 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

7 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 WAREHOUSE/STORAGE WO0O01 Meter reading: 5. Y

7 WAREHOUSE/STORAGE WO001 Meter reading: 5. Y

7 WAREHOUSE/STORAGE Meter is OK - Not Stuck ( Meter looks like it is for a storage Y

7 WAREHOUSE/STORAGE Meter is OK - Not Stuck ( Meter looks like it is for a storage Y

7 WAREHOUSE/STORAGE shed ) Y

7 WAREHOUSE/STORAGE ‘shed ) Y

7 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

7 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

‘ 20090218 8 WAREHOUSE/STORAGE 5 months consecutive zero usage- read & check meter Y

8 WAREHOUSE/STORAGE 5 months consecutive zero usage- read & check meter Y

8 WAREHOUSE/STORAGE see if property vacant or for sale Y

8 WAREHOUSE/STORAGE see if property vacant or for sale Y

8 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

8 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

8 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 WAREHOUSE/STORAGE WO0O01 Meter reading: 5. Y

8 WAREHOUSE/STORAGE WO0O01 Meter reading: 5. Y

8 WAREHOUSE/STORAGE Meter is OK - Not Stuck ( Meter looks like it is for a storage Y

8 WAREHOUSE/STORAGE Meter is OK - Not Stuck ( Meter looks like it is for a storage Y

8 WAREHOUSE/STORAGE shed) Y

8 WAREHOUSE/STORAGE shed ) Y

8 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

8 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

20090320 9 WAREHOUSE/STORAGE 5 months consecutive zero usage- read & check meter Y

9 WAREHOUSE/STORAGE 5 months consecutive zero usage- read & check meter Y

9 WAREHOUSE/STORAGE see if property vacant or for sale Y

9 WAREHOUSE/STORAGE see if property vacant or for sale Y

9 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
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617880 2001 Hildebrand Ave Rear 20090320 9 WAREHOUSE/STORAGE Zero usage okay 1863056 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

9 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 WAREHOUSE/STORAGE WO001 Meter reading: 5. Y

9 WAREHOUSE/STORAGE WO001 Meter reading: 5. Y

9 WAREHOUSE/STORAGE Meter is OK - Not Stuck ( Meter looks like it is for a storage Y

9 WAREHOUSE/STORAGE Meter is OK - Not Stuck ( Meter looks like it is for a storage Y

9 WAREHOUSE/STORAGE shed ) Y

9 WAREHOUSE/STORAGE shed) Y

9 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

9 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

61872 600 N 9th St ‘ 20081208 3 Vacant 0
3 Vacant
61874 616 N 9th St ‘ 20081110 3 Vacant 0
3 Vacant

20081208 4 Vacant Issued EST/ZERO Svc Order 1934517 |Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 181. Y

4 Vacant WO001 Meter reading: 181. Y

4 Vacant 'Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Found off Left off Y

4 Vacant Found off Left off Y

4 Vacant WO001 Operated curb stop. Y

4 Vacant WO001 Operated curb stop. Y

4 Vacant WO001 Found service off. Y

‘ 4 Vacant WO001 Found service off. Y

4 Vacant WO0O1 Left service off. Y

‘ 4 Vacant WO0O0L1 Left service off. Y
‘ 20090109 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant WO001 Meter reading: 181. Y

5 Vacant WO001 Meter reading: 181. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y
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61874 616 N 9th St 20090109 5 Vacant Zero usage okay 1934517 |Found off Left off Y
5 Vacant Found off Left off Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Found service off. Y
5 Vacant WO001 Found service off. Y
5 Vacant WOO01 Left service off. Y
5 Vacant WO0O01 Left service off. Y
20090209 6  |Vacant 0
6 Vacant
618955 30 Rio Verde Dr 20081209 3 Vacant 0
3 Vacant
619239 2259 Mallard Bend Ct SPKLR 20081010 3 Irrigation ‘ 0 ‘
3 Irrigation
120081112 4 lrrigation
4 Irrigation
120081210 5 |lrigation
5 Irrigation
20090113 6 Irrigation
6 Irrigation
20090211 7 Irrigation
7 Irrigation
20090311 8 Irrigation
8 Irrigation
619667 2542 Sheridan Ave 20090227 3 Vacant Issued EST/ZERO Svc Order 2011735 |4 months consecutive zero usage- check & read meter
3 Vacant 4 months consecutive zero usage- check & read meter
3 Vacant see if property vacant or for sale
3 Vacant see if property vacant or for sale
620275 3220 Green Mount Xin Dr 20081110 10 0
10
20081209 11 Order already issued 1823495 |Check for stuck meter; zero consumption for three consecutive C
11 Check for stuck meter; zero consumption for three consecutive C
11 bills. C
11 bills. C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
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620275 3220 Green Mount Xin Dr 20081209 11 Order already issued 1823495 |Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 CANCELED SORD - NOT NEEDED.METER WAS EXCHANGED JR 12/23 C

11 CANCELED SORD - NOT NEEDED.METER WAS EXCHANGED JR 12/23 C

‘ 20081009 9 Check for stuck meter; zero consumption for three consecutive C
9 Check for stuck meter; zero consumption for three consecutive C

9 bills. C

9 bills. C

9 Rescheduled Reason: FRCC - Reschedule Expired Order C

9 Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C

9 Rescheduled Reason: FRCC - Reschedule Expired Order C

9 Rescheduled Reason: FRCC - Reschedule Expired Order C

9 Rescheduled Reason: FRCC - Reschedule Expired Order C

9 Rescheduled Reason: FRCC - Reschedule Expired Order C

9 Rescheduled Reason: FRCC - Reschedule Expired Order C

9 Rescheduled Reason: FRCC - Reschedule Expired Order C

9 Rescheduled Reason: FRCC - Reschedule Expired Order C

9 Rescheduled Reason: FRCC - Reschedule Expired Order C

9 CANCELED SORD - NOT NEEDED.METER WAS EXCHANGED JR 12/23 C

9 CANCELED SORD - NOT NEEDED.METER WAS EXCHANGED JR 12/23 C

620386 2011 ED St 20081015 10 Order already issued 1828684 |Check for stuck meter; zero consumption for three consecutive C
10 Check for stuck meter; zero consumption for three consecutive C

10 WO001 Incompletion reason: Other. C

10 WO001 Incompletion reason: Other. C

10 bills. C

10 bills. C

10 Rescheduled Reason: FRCC - Reschedule Expired Order C

10 Rescheduled Reason: FRCC - Reschedule Expired Order C

10 Rescheduled Reason: FRCC - Reschedule Expired Order C

10 Rescheduled Reason: FRCC - Reschedule Expired Order C

10 Rescheduled Reason: FRCC - Reschedule Expired Order C

10 Rescheduled Reason: FRCC - Reschedule Expired Order C
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620386 2011 ED St 20081015 10 Order already issued 1828684 |Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C

10 Rescheduled Reason: FRCC - Reschedule Expired Order C

10 Rescheduled Reason: FRCC - Reschedule Expired Order C

10 Rescheduled Reason: FRCC - Reschedule Expired Order C

10 Rescheduled Reason: FRCC - Reschedule Expired Order C

10 Rescheduled Reason: FRCC - Reschedule Expired Order C

10 Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 20081117 11 Check for stuck meter; zero consumption for three consecutive C

11 Check for stuck meter; zero consumption for three consecutive C

11 WO0O01 Incompletion reason: Other. C

11 WO001 Incompletion reason: Other. C

11 bills. C

11 bills. C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Rescheduled Reason: FRCC - Reschedule Expired Order C

620692 3125 Yale Dr 20090225 3 Other - add'l comment req'd Zero usage okay 1988940 |Please obtain acutal read to correct high estimate bill. Please s Y
' 3 Other - add'l comment req'd Please obtain acutal read to correct high estimate bill. Please s Y

3 Other - add'l comment req'd end to back office once acutal read is done. Y

3 Other - add'l comment req'd end to back office once acutal read is done. Y

3 Other - add'l comment req'd WO001 Meter reading: 892. Y

3 Other - add'l comment req'd WO001 Meter reading: 892. Y

3 Other - add'l comment req'd Read Only Y

3 Other - add'l comment req'd Read Only Y

3 Other - add'l comment req'd SENT TO CLOSER BATCH FOR ESTIMATE. JR 2/13 Y

3 Other - add'l comment req'd SENT TO CLOSER BATCH FOR ESTIMATE. JR 2/13 Y

620931 5109 Donington Ct SALES #TRLR 20081218 3 WAREHOUSE/STORAGE Zero usage okay 1889286 GET READ Y
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620931 5109 Donington Ct SALES #TRLR 20081218 3 WAREHOUSE/STORAGE Zero usage okay 1889286 GET READ Y
3 WAREHOUSE/STORAGE WO001 Meter reading: 25. Y
3 WAREHOUSE/STORAGE WO001 Meter reading: 25. Y
3 WAREHOUSE/STORAGE Read Only Y
3 WAREHOUSE/STORAGE Read Only Y
3 WAREHOUSE/STORAGE Found on Left on Y
3 WAREHOUSE/STORAGE Found on Left on Y
3 WAREHOUSE/STORAGE WO001 Found service on. Y
3 WAREHOUSE/STORAGE WO001 Found service on. Y
3 WAREHOUSE/STORAGE WO0O01 Left service on. Y
3 WAREHOUSE/STORAGE WOO01 Left service on. Y
20090121 4 WAREHOUSE/STORAGE 0
4 WAREHOUSE/STORAGE
20090218 5 WAREHOUSE/STORAGE
5 WAREHOUSE/STORAGE
120090319| 6 |WAREHOUSE/STORAGE | \
6 WAREHOUSE/STORAGE
62098 1128 Bond Ave ‘ 20081007 3 Issued EST/ZERO Svc Order ‘ 1878911 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 36. Y
‘ 3 WO001 Meter reading: 36. Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WOO01 Left service on. Y
20081107 4 0
4
621194 2018 Dewey Ave 20081021 3 Vacant Issued EST/ZERO Svc Order 1893362 |4 months consecutive zero usage- check & read meter Y
3 Vacant 4 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant see if property vacant or for sale Y

4/15/2009 Page 1279 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

621194 2018 Dewey Ave 20081021 3 Vacant Issued EST/ZERO Svc Order 1893362 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 251. Y

3 Vacant WO001 Meter reading: 251. Y

3 Vacant Property is listd with Real Estate Agent for sale Y

3 Vacant Property is listd with Real Estate Agent for sale Y

3 Vacant Read Only Y

3 Vacant Read Only Y

‘ 20081120 4 Vacant Order already issued 4 months consecutive zero usage- check & read meter Y

4 Vacant 4 months consecutive zero usage- check & read meter Y

4 Vacant see if property vacant or for sale Y

4 Vacant see if property vacant or for sale Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 251. Y

‘ 4 Vacant WO001 Meter reading: 251. Y

4 Vacant Property is listd with Real Estate Agent for sale Y

4 Vacant Property is listd with Real Estate Agent for sale Y

4 Vacant Read Only Y

4 Vacant Read Only Y

20081219 5 Vacant Zero usage okay 4 months consecutive zero usage- check & read meter Y

5 Vacant 4 months consecutive zero usage- check & read meter Y

5 Vacant see if property vacant or for sale Y

5 Vacant see if property vacant or for sale Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 251. Y

5 Vacant WO001 Meter reading: 251. Y

5 Vacant Property is listd with Real Estate Agent for sale Y

5 Vacant Property is listd with Real Estate Agent for sale Y

5 Vacant Read Only Y

5 Vacant Read Only Y

20090123 6 Vacant 4 months consecutive zero usage- check & read meter Y

6 Vacant 4 months consecutive zero usage- check & read meter Y

6 Vacant see if property vacant or for sale Y

6 Vacant see if property vacant or for sale Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 251. Y
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621194 2018 Dewey Ave 20090123 6 Vacant Zero usage okay 1893362 ‘WOOl Meter reading: 251. Y
6 Vacant Property is listd with Real Estate Agent for sale Y
6 Vacant Property is listd with Real Estate Agent for sale Y
6 Vacant Read Only Y
6 Vacant Read Only Y
62138 1102 Market Ave 20081007 5 Vacant 0
5 Vacant
120081107 6  Vacant
6 Vacant
621604 7009 W Main St #20 ‘ 20081002 4 Vacant 0
4 Vacant
120081104 5 \Vacant
5 Vacant
120081202| 6 \Vacant
6 Vacant
20090105 7 Vacant
7 Vacant
62185 1029 Piggott Ave 20081007 3 Vacant Zero usage okay 1690005 |WO001 Out meter reading: 331. Y
3 Vacant WO001 Out meter reading: 331. Y
3 Vacant WO0O0L1 In meter ID: 084558512T reading: O. Y
3 Vacant WO0O01 In meter ID: 084558512T reading: O. Y
3 Vacant Changed Meter Y
3 Vacant Changed Meter Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Remote ID entered: 1471963734. Y
3 Vacant WO001 Remote ID entered: 1471963734. Y
622127 1604 N Belt East 20081015 24 Vacant Order already issued 1828687 |Check for stuck meter; zero consumption for three consecutive Y
24 |Vacant Check for stuck meter; zero consumption for three consecutive Y
24  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant WO001 Meter reading: 186. Y
24 |Vacant WO001 Meter reading: 186. Y
24 |Vacant Ran water Mtr OK Read only Y
24 |Vacant Ran water Mtr OK Read only Y
24 |Vacant WO001 Found service on. Y
24 |Vacant WO001 Found service on. Y
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622127 1604 N Belt East 20081015 24 |Vacant Order already issued 1828687 |WO0O01 Left service on. Y

24  |Vacant WO0O01 Left service on. Y

24 |Vacant bills. Y

24 |Vacant bills. Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 20081117 25 |Vacant Check for stuck meter; zero consumption for three consecutive Y

25 |Vacant Check for stuck meter; zero consumption for three consecutive Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant WO001 Meter reading: 186. Y

25 |Vacant WO001 Meter reading: 186. Y

25 |Vacant Ran water Mtr OK Read only Y

25 |Vacant Ran water Mtr OK Read only Y

25 Vacant WO001 Found service on. Y

25 Vacant WO001 Found service on. Y

25  |Vacant WO0O01 Left service on. Y

25  |Vacant WOO01 Left service on. Y

25 Vacant bills. Y

25 Vacant bills. Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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622127 1604 N Belt East 20081117 25 |Vacant Order already issued 1828687 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 20081215 26  Vacant Check for stuck meter; zero consumption for three consecutive Y

26  |Vacant Check for stuck meter; zero consumption for three consecutive Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant WO001 Meter reading: 186. Y

26  |Vacant WO001 Meter reading: 186. Y

26  |Vacant Ran water Mtr OK Read only Y

26  |Vacant Ran water Mtr OK Read only Y

26 Vacant WO001 Found service on. Y

26 Vacant WO001 Found service on. Y

26 Vacant WO0O01 Left service on. Y

26 Vacant WOO01 Left service on. Y

26 Vacant bills. Y

26 Vacant bills. Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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622127 1604 N Belt East 20090116 27  |Vacant Order already issued 1828687 |Check for stuck meter; zero consumption for three consecutive Y
27  |Vacant Check for stuck meter; zero consumption for three consecutive Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant WO001 Meter reading: 186. Y
27  |Vacant WO001 Meter reading: 186. Y
27  |Vacant Ran water Mtr OK Read only Y
27  |Vacant Ran water Mtr OK Read only Y
27  |Vacant WO001 Found service on. Y
27 Vacant WO001 Found service on. Y
27  |Vacant WO0O01 Left service on. Y
27  \Vacant WOO01 Left service on. Y
27 Vacant bills. Y
27 Vacant bills. Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090213 28 \Vacant 0
28  |Vacant
20090316 29  |Vacant Zero usage okay ‘ 1828687 ‘Check for stuck meter; zero consumption for three consecutive Y
29  |Vacant Check for stuck meter; zero consumption for three consecutive Y
29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29  |Vacant WO001 Meter reading: 186. Y
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622127 1604 N Belt East 20090316 29 |Vacant Zero usage okay 1828687 |WO001 Meter reading: 186. Y
29 |Vacant Ran water Mtr OK Read only Y
29 |Vacant Ran water Mtr OK Read only Y
29 Vacant WO001 Found service on. Y
29  Vacant WO001 Found service on. Y
29  \Vacant WOO01 Left service on. Y
29 Vacant WO0O01 Left service on. Y
29 Vacant bills. Y
29  Vacant bills. Y
29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

29  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

62225 1428 Piggott Ave 20090306 3 Issued EST/ZERO Svc Order 2018340 |Check for stuck meter; zero consumption for three consecutive

' 3 Check for stuck meter; zero consumption for three consecutive

3 bills.
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order

622348 2115 W Main St 120090302 3 0
3

622433 437 Tailfeather Dr LOT10 ‘ 20081010 4 Order already issued ‘ 1852321 ‘3 months consecutive zero usage- check & read meter Y
4 3 months consecutive zero usage- check & read meter Y
4 WO0O1 Left service on. Y
4 WOO01 Left service on. Y
4 see if property vacant or for sale Y
4 see if property vacant or for sale Y

4/15/2009 Page 1285 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
622433 437 Tailfeather Dr LOT10 20081010 4 Order already issued 1852321 |Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 144.
WO001 Meter reading: 144.
Read Only

Read Only

Movement on meter
Movement on meter

WO001 Found service on.

WO001 Found service on.

20081112 3 months consecutive zero usage- check & read meter

3 months consecutive zero usage- check & read meter

WO0O01 Left service on.

WO0O01 Left service on.

see if property vacant or for sale

see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 144.

WO001 Meter reading: 144.

Read Only
Read Only

Movement on meter

Movement on meter
WO001 Found service on.

WO001 Found service on.

20081210 3 months consecutive zero usage- check & read meter

3 months consecutive zero usage- check & read meter

WO0O01 Left service on.
WO0O01 Left service on.

ool ool o o oo agaaa bbb DA DDDDPDDDP
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see if property vacant or for sale
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622433 437 Tailfeather Dr LOT10 20081210 6 Order already issued 1852321 |see if property vacant or for sale Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 WO001 Meter reading: 144. Y

6 WO001 Meter reading: 144. Y

6 Read Only Y

6 Read Only Y

6 Movement on meter Y

6 Movement on meter Y

6 WO001 Found service on. Y

6 WO001 Found service on. Y

622452 1838 Galway Dr #L-15 ‘ 20081013 5 Vacant Zero usage okay 1843872 |Get read to start billing. Y
' 5 Vacant Get read to start billing. Y

5 Vacant WO001 Found service off. Y

5 Vacant WO001 Found service off. Y

5 Vacant WOO01 Left service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant Turn on water. Y

5 Vacant Turn on water. Y

5 Vacant Advised customer of $ 10.00 applicable fee. Y

‘ 5 Vacant Advised customer of $ 10.00 applicable fee. Y

5 Vacant "Special Handling™": Water is off. Schedule ON order for 9/9/08."" Y

5 Vacant "Special Handling™: Water is off. Schedule ON order for 9/9/08."™" Y

5 Vacant Rescheduled Reason: Customer Rejected Available Appt Y

5 Vacant Rescheduled Reason: Customer Rejected Available Appt Y

5 Vacant Rescheduled Notes: KS/TC Y

5 Vacant Rescheduled Notes: KS/TC Y

5 Vacant WO001 Meter reading: 439. Y

5 Vacant WO001 Meter reading: 439. Y

5 Vacant Turned on at curbstop Y

5 Vacant Turned on at curbstop Y

5 Vacant Found off Left on Y

5 Vacant Found off Left on Y

62260 1320 Piggott Ave 20081205 10  |Vacant 0
' 10 Vacant
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62260 1320 Piggott Ave 20090108 11 Vacant 0
11 Vacant
20090206 12 Vacant
12 Vacant
20090306 13 Vacant
13 Vacant
20081007 8 Vacant
8 Vacant
20081107 9 Vacant
9 Vacant
623279 617 N 39th St 20081229 10 Vacant Zero usage okay 1648749 |Customer disputes high bill. No reason for high bill found via pr Y
10 |Vacant Customer disputes high bill. No reason for high bill found via pr Y
10 Vacant Rescheduled Notes: fsr delayed. Y
10 Vacant Rescheduled Notes: fsr delayed. Y
10 Vacant WO001 Meter reading: 0. Y
10 Vacant WO001 Meter reading: 0. Y
10 Vacant TND------ No leak. Y
10  Vacant TND------ No leak. Y
10 Vacant Read Only Y
10 Vacant Read Only Y
10 |Vacant Found on Left on Y
10 |Vacant Found on Left on Y
10 Vacant obing questions. Please inspect meter for damage/leaks. Customer Y
10 Vacant obing questions. Please inspect meter for damage/leaks. Customer Y
10 |Vacant will be present Y
10 |Vacant will be present Y
10 |Vacant customer called to check on order . his appointment was 8-11a Y
10 Vacant customer called to check on order . his appointment was 8-11a Y
10 Vacant m and he has not heard anything. customer requesting call a Y
10 |Vacant m and he has not heard anything. customer requesting call a Y
10  Vacant head. Y
10  Vacant head. Y
10 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Notes: FSR RUNNING LATE CLD Y
10 |Vacant Rescheduled Notes: FSR RUNNING LATE CLD Y
10 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090129 11  Vacant 0
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623279 617 N 39th St 20090129 11  Vacant 0
20090223 12 Vacant
12 Vacant
20090325 13  |Vacant Issued EST/ZERO Svc Order ‘ 2036711 ‘Check for stuck meter; zero consumption for three consecutive Y
13  |Vacant Check for stuck meter; zero consumption for three consecutive Y
13 Vacant bills. Y
13 Vacant bills. Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant WO001 Meter reading: 0. Y
13  |Vacant WO001 Meter reading: 0. Y
13  |Vacant not stuck-just a garage that is not used Y
13  |Vacant not stuck-just a garage that is not used Y
13  Vacant Read Only Y
13  Vacant Read Only Y
‘ 13 Vacant ‘ WO001 Found service on. Y
13 Vacant WO001 Found service on. Y
13 Vacant WO0O01 Left service on. Y
13 Vacant WOO01 Left service on. Y
120080925 7 Vacant 0
7 Vacant
120081024 8 Vacant
8 Vacant
120081125 9 \Vacant
9 Vacant
623547 2105 Troy Ave 20081016 38  |Vacant Zero usage okay 1824282 VERIFY READ FOR BILLING DUE TO CURRENT READ IS LOWER THAN PREVIOU Y
' 38 |Vacant VERIFY READ FOR BILLING DUE TO CURRENT READ IS LOWER THAN PREVIOU Y
38  |Vacant S 8/18/08 READ 0 AND 7/17/08 READ 19 Y
38  |Vacant S 8/18/08 READ 0 AND 7/17/08 READ 19 Y
38 |Vacant WO001 Meter reading: 19. Y
38 |Vacant WO001 Meter reading: 19. Y
38 |Vacant Verified read OK Y
38 Vacant Verified read OK Y
38 |Vacant Read Only Y
38 |Vacant Read Only Y
20081117 39  |Vacant VERIFY READ FOR BILLING DUE TO CURRENT READ IS LOWER THAN PREVIOU Y
39  |Vacant VERIFY READ FOR BILLING DUE TO CURRENT READ IS LOWER THAN PREVIOU Y
39  |Vacant S 8/18/08 READ 0 AND 7/17/08 READ 19 Y
39  |Vacant S 8/18/08 READ 0 AND 7/17/08 READ 19 Y
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623547 2105 Troy Ave 20081117 39 Vacant Zero usage okay 1824282 \WO001 Meter reading: 19. Y

39 |Vacant WO001 Meter reading: 19. Y

39 Vacant Verified read OK Y

39 Vacant Verified read OK Y

39 |Vacant Read Only Y

39 |Vacant Read Only Y

20081216 40  |Vacant VERIFY READ FOR BILLING DUE TO CURRENT READ IS LOWER THAN PREVIOU Y
40  |Vacant VERIFY READ FOR BILLING DUE TO CURRENT READ IS LOWER THAN PREVIOU Y

40  |Vacant S 8/18/08 READ 0 AND 7/17/08 READ 19 Y

40  |Vacant S 8/18/08 READ 0 AND 7/17/08 READ 19 Y

40  |Vacant WO001 Meter reading: 19. Y

40  |Vacant WO001 Meter reading: 19. Y

40  |Vacant Verified read OK Y

40  Vacant Verified read OK Y

40  Vacant Read Only Y

40  |Vacant Read Only Y

20090120 41  Vacant VERIFY READ FOR BILLING DUE TO CURRENT READ IS LOWER THAN PREVIOU Y
41  Vacant VERIFY READ FOR BILLING DUE TO CURRENT READ IS LOWER THAN PREVIOU Y

41  Vacant S 8/18/08 READ 0 AND 7/17/08 READ 19 Y

41  Vacant S 8/18/08 READ 0 AND 7/17/08 READ 19 Y

41  Vacant WO001 Meter reading: 19. Y

41  Vacant WO001 Meter reading: 19. Y

41  Vacant Verified read OK Y

41 Vacant Verified read OK Y

41  Vacant Read Only Y

41 Vacant Read Only Y

20090218 42  |Vacant VERIFY READ FOR BILLING DUE TO CURRENT READ IS LOWER THAN PREVIOU Y

42  |Vacant VERIFY READ FOR BILLING DUE TO CURRENT READ IS LOWER THAN PREVIOU Y

42 |Vacant S 8/18/08 READ 0 AND 7/17/08 READ 19 Y

42 \Vacant S 8/18/08 READ 0 AND 7/17/08 READ 19 Y

42 Vacant WO001 Meter reading: 19. Y

42  Vacant WO001 Meter reading: 19. Y

42 Vacant Verified read OK Y

42 Vacant Verified read OK Y

42 Vacant Read Only Y

42  Vacant Read Only Y

‘ 20090320 43  Vacant VERIFY READ FOR BILLING DUE TO CURRENT READ IS LOWER THAN PREVIOU Y
43  |Vacant VERIFY READ FOR BILLING DUE TO CURRENT READ IS LOWER THAN PREVIOU Y

‘ 43  |Vacant S 8/18/08 READ 0 AND 7/17/08 READ 19 Y
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623547 2105 Troy Ave 20090320 43  Vacant Zero usage okay 1824282 |S 8/18/08 READ 0 AND 7/17/08 READ 19 Y
43  Vacant WO001 Meter reading: 19. Y
43  Vacant WO001 Meter reading: 19. Y
43  Vacant Verified read OK Y
43  Vacant Verified read OK Y
43  Vacant Read Only Y
43  Vacant Read Only Y

624085 4206 Silchar Club Ct 20090114 3 Vacant Issued EST/ZERO Svc Order 1967669 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 591. Y
3 Vacant WO001 Meter reading: 591. Y
3 Vacant vacant--house for sale--jan Y
3 Vacant vacant--house for sale--jan Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant WO0O01 Left service on. Y

20090211 4 Vacant 0
4 Vacant
20090312 5 Vacant Zero usage okay 1967669 |Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 591. Y
5 Vacant WO001 Meter reading: 591. Y
5 Vacant vacant--house for sale--jan Y
5 Vacant vacant--house for sale--jan Y
5 Vacant Read Only Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant WOO01 Left service on. Y

624963 1808 Frank Scott Pky WEST #SPKLR 20090112 3 Irrigation 0

' 3 Irrigation
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624963 1808 Frank Scott Pky WEST #SPKLR 20090210 4 Irrigation 0
4 Irrigation
20090310 5 Irrigation
5 Irrigation
624998 3421 Middlebury Way SPKLR 20081210 3 Irrigation ‘ 0 ‘
3 Irrigation
120090113 | 4 Imigation | |
4 Irrigation
120090211 5 Irrigation
5 Irrigation
20090311 6 Irrigation
6 Irrigation
62506 4313 Forest Blvd Utlty 20090105 10 |Vacant Order already issued 1931568 |Check for stuck meter; zero consumption for three consecutive Y
' 10 |Vacant Check for stuck meter; zero consumption for three consecutive Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 10 |Vacant 'Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 11. Y
‘ 10 |Vacant WO001 Meter reading: 11. Y
10 |Vacant Ran water Mtr OK Read only Y
10 |Vacant Ran water Mtr OK Read only Y
10 |Vacant Read Only Y
10 |Vacant Read Only Y
10 |Vacant ‘ WO001 Operated curb stop. Y
10 |Vacant WO001 Operated curb stop. Y
10 Vacant ‘ WO001 Found service on. Y
10  Vacant \ WO001 Found service on. Y
10 Vacant WO0O01 Left service on. Y
10 Vacant WO0O0L1 Left service on. Y
10 |Vacant bills. Y
10 |Vacant bills. Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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62506 4313 Forest Blvd Utlty 20090105 10 |Vacant Order already issued 1931568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

10 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

10 |Vacant Rescheduled Notes: jlw Y

10 |Vacant Rescheduled Notes: jlw Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090203 11  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
11  |Vacant Check for stuck meter; zero consumption for three consecutive Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant WO001 Meter reading: 11. Y

11  Vacant WO001 Meter reading: 11. Y

11  Vacant Ran water Mtr OK Read only Y

11  |Vacant Ran water Mtr OK Read only Y

11  |Vacant Read Only Y

11  |Vacant Read Only Y

11  |Vacant WO001 Operated curb stop. Y

11  |Vacant WO001 Operated curb stop. Y

11 Vacant WO001 Found service on. Y

11  Vacant WO001 Found service on. Y

11 Vacant WOO01 Left service on. Y

11 Vacant WO0O0L1 Left service on. Y

11 Vacant bills. Y

11 Vacant bills. Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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62506 4313 Forest Blvd Utlty 20090203 11  Vacant Zero usage okay 1931568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
11 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
11  Vacant Rescheduled Notes: jlw Y
11  Vacant Rescheduled Notes: jlw Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081002 7 Vacant 0
7 Vacant
20081104 8 Vacant
8 Vacant
20081202 9 Vacant Issued EST/ZERO Svc Order 1931568 |Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 11. Y
9 Vacant WO001 Meter reading: 11. Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Read Only Y
9 Vacant Read Only Y
9 Vacant WO001 Operated curb stop. Y
9 Vacant WO001 Operated curb stop. Y
9 Vacant WO001 Found service on. Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant WOO01 Left service on. Y
9 Vacant bills. Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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62506 4313 Forest Blvd Utlty 20081202 9 Vacant Issued EST/ZERO Svc Order 1931568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

9 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

9 Vacant Rescheduled Notes: jlw Y

9 Vacant Rescheduled Notes: jlw Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

625333 1834 Page Ave 20081117 3 Issued EST/ZERO Svc Order 1918012 |Check for stuck meter; zero consumption for three consecutive Y

3 Check for stuck meter; zero consumption for three consecutive Y

3 bills. Y

3 bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 87. Y

3 WO001 Meter reading: 87. Y

3 Read Only Y

‘ 3 Read Only Y

3 WO001 Found service on. Y

3 WO001 Found service on. Y

3 WOO01 Left service on. Y

3 WO0O01 Left service on. Y

62538 3829 Linden Ave 20081002 3 Vacant Issued EST/ZERO Svc Order 1874100 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 129. Y

3 Vacant WO001 Meter reading: 129. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Found on Left on Y

3 Vacant Found on Left on Y

4/15/2009 Page 1295 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
62538 3829 Linden Ave 20081002 3 Vacant Issued EST/ZERO Svc Order 1874100 \WO0O01 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant "LANDSCAPE BUSINESS EDF
3 Vacant "LANDSCAPE BUSINESS EDF
625697 201 Woodfield Ct SPKLR 20090121 3 Irrigation 0
3 Irrigation
20090218 4 Irrigation
4 Irrigation
20090319 5 Irrigation
5 Irrigation
62588 1001 Sycamore St 20081007 4 Vacant 0
' 4 Vacant
120081107 5 \Vacant
5 Vacant
‘ 20081205 6 Vacant Issued EST/ZERO Svc Order 1933423 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant WO0O01 Left service off. Y
6 Vacant WOO0L1 Left service off. Y
6 Vacant bills. Y
\ 6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 6 Vacant WO001 Meter reading: 4. Y
6 Vacant WO001 Meter reading: 4. Y
‘ 6 Vacant Found off Left off Y
‘ 6 Vacant Found off Left off Y
6 Vacant Read Only Y
6 Vacant Read Only Y
6 Vacant WO001 Found service off. Y
6 Vacant WO001 Found service off. Y
20090108 7 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant WO0O01 Left service off. Y
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62588 1001 Sycamore St 20090108 7 Vacant Zero usage okay 1933423 |WO0O01 Left service off. Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 4. Y
7 Vacant WO001 Meter reading: 4. Y
7 Vacant Found off Left off Y
7 Vacant Found off Left off Y
7 Vacant Read Only Y
7 Vacant Read Only Y
‘ 7 Vacant ‘WOOl Found service off. Y
7 Vacant WO001 Found service off. Y
120090206 8 \Vacant o
8 Vacant
120090306 9 Vacant
9 Vacant
626082 1 Budweiser Ln ‘ 20081126 3 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 1928163 |Check for stuck meter; zero consumption for three consecutive Y
3 WAREHOUSE/STORAGE Check for stuck meter; zero consumption for three consecutive Y
3 WAREHOUSE/STORAGE bills. Y
‘ 3 WAREHOUSE/STORAGE bills. Y
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WAREHOUSE/STORAGE WO001 Meter reading: 10. Y
3 WAREHOUSE/STORAGE WO001 Meter reading: 10. Y
3 WAREHOUSE/STORAGE Read Only Y
3 WAREHOUSE/STORAGE Read Only Y
3 WAREHOUSE/STORAGE WO001 Found service on. Y
3 WAREHOUSE/STORAGE WO001 Found service on. Y
3 WAREHOUSE/STORAGE WOO01 Left service on. Y
3 WAREHOUSE/STORAGE WO0O01 Left service on. Y
20081231 4 WAREHOUSE/STORAGE Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 WAREHOUSE/STORAGE Check for stuck meter; zero consumption for three consecutive Y
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626082 1 Budweiser Ln 20081231 4 WAREHOUSE/STORAGE Zero usage okay 1928163 |bills. Y
4 WAREHOUSE/STORAGE bills. Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WAREHOUSE/STORAGE WO001 Meter reading: 10. Y
4 WAREHOUSE/STORAGE WO001 Meter reading: 10. Y
4 WAREHOUSE/STORAGE Read Only Y
4 WAREHOUSE/STORAGE Read Only Y
4 WAREHOUSE/STORAGE WO001 Found service on. Y
4 WAREHOUSE/STORAGE WO001 Found service on. Y
4 WAREHOUSE/STORAGE WO0O01 Left service on. Y
4 WAREHOUSE/STORAGE WO0O01 Left service on. Y
20090127 5 WAREHOUSE/STORAGE 0

5 WAREHOUSE/STORAGE

20090224 6 WAREHOUSE/STORAGE

6 WAREHOUSE/STORAGE
626502 319 N 1st St ‘ 20081120 3 Issued EST/ZERO Svc Order ‘ 1921056 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 WO001 Meter reading: 433. Y
3 WO001 Meter reading: 433. Y
\ 3 TND Y
3 TND Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O0L1 Left service on. Y
62660 1040 Liberty St 20081007 4 Vacant Zero usage okay 1848239 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
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62660 1040 Liberty St 20081007 4 Vacant Zero usage okay 1848239 |WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Vacant WO001 Meter reading: 43. Y
4 Vacant WO001 Meter reading: 43. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
120081107 5 Vacant o
5 Vacant
626750 4207 Pommel Pt SPKLR ‘ 20090211 3 Irrigation 0 ‘
3 Irrigation
20090312 4 Irrigation
4 Irrigation
627019 109 Shirlwin Dr 20081013 3 0
' 3
20090318 3 Issued EST/ZERO Svc Order 2031462 |3 months consecutive zero usage- check & read meter Y
3 3 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 2. Y
3 WO001 Meter reading: 2. Y
3 Meter is OK - Not Stuck  House is For Sale - Looks Vacant Y
3 Meter is OK - Not Stuck  House is For Sale - Looks Vacant Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
20081112 4 Zero usage okay 1802903 |"5/8 periodic meter change™" Y
4 "5/8 periodic meter change™" Y
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627019 109 Shirlwin Dr 20081112 4 Zero usage okay ‘ 1802903 ‘8/7/08 SET MTR 86306978 R-0 REMOVED MTR R-1481 BD-CB Y
4 8/7/08 SET MTR 86306978 R-0 REMOVED MTR R-1481 BD-CB Y
627043 1901 Frank Scott Pky EAST #SPKLR 20090112 3 Irrigation ‘ 0
' 3 Irrigation
120090210 4 Irrigation
4 Irrigation
120090310 5 rrigation |
5 Irrigation
62718 1401 Mississippi Ave #2 ‘ 20090115 3 WAREHOUSE/STORAGE ‘ 0
3 WAREHOUSE/STORAGE
‘ 20090213 4 WAREHOUSE/STORAGE
4 WAREHOUSE/STORAGE
‘ 20090313 5 WAREHOUSE/STORAGE
5 WAREHOUSE/STORAGE
627460 3280 Green Mount Xin Dr 20081110 3 WAREHOUSE/STORAGE 0
3 WAREHOUSE/STORAGE
20081209 4 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 1936137 |Check for stuck meter; zero consumption for three consecutive Y
4 WAREHOUSE/STORAGE Check for stuck meter; zero consumption for three consecutive Y
4 WAREHOUSE/STORAGE WO0O01 Left service on. Y
4 WAREHOUSE/STORAGE WOO01 Left service on. Y
4 WAREHOUSE/STORAGE JR 2/12 CREATED SORD FOR METER TO BE CHANGED Y
4 WAREHOUSE/STORAGE JR 2/12 CREATED SORD FOR METER TO BE CHANGED Y
4 WAREHOUSE/STORAGE bills. Y
4 WAREHOUSE/STORAGE bills. Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WAREHOUSE/STORAGE WO001 Meter reading: 6. Y
4 WAREHOUSE/STORAGE WO001 Meter reading: 6. Y
4 WAREHOUSE/STORAGE Meter dials do not work. The meter needs to be changed out. Y
4 WAREHOUSE/STORAGE Meter dials do not work. The meter needs to be changed out. Y
4 WAREHOUSE/STORAGE The indicator did not move when | opened the outlet side Y
4 WAREHOUSE/STORAGE The indicator did not move when | opened the outlet side Y
4 WAREHOUSE/STORAGE No movement on meter Y
4 WAREHOUSE/STORAGE No movement on meter Y
4 WAREHOUSE/STORAGE Additional work required. Y
4 WAREHOUSE/STORAGE Additional work required. Y
4 WAREHOUSE/STORAGE WO001 Found service on. Y
4 WAREHOUSE/STORAGE WO001 Found service on. Y
20090112 5 WAREHOUSE/STORAGE Order already issued Check for stuck meter; zero consumption for three consecutive Y

4/15/2009

Page 1300 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

627460 3280 Green Mount Xin Dr 20090112 5 WAREHOUSE/STORAGE Order already issued 1936137 |Check for stuck meter; zero consumption for three consecutive Y
5 WAREHOUSE/STORAGE WO0O01 Left service on. Y
5 WAREHOUSE/STORAGE WOO0L1 Left service on. Y
5 WAREHOUSE/STORAGE JR 2/12 CREATED SORD FOR METER TO BE CHANGED Y
5 WAREHOUSE/STORAGE JR 2/12 CREATED SORD FOR METER TO BE CHANGED Y
5 WAREHOUSE/STORAGE bills. Y
5 WAREHOUSE/STORAGE bills. Y
5 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WAREHOUSE/STORAGE WO001 Meter reading: 6. Y
5 WAREHOUSE/STORAGE WO0O01 Meter reading: 6. Y
5 WAREHOUSE/STORAGE Meter dials do not work. The meter needs to be changed out. Y
5 WAREHOUSE/STORAGE Meter dials do not work. The meter needs to be changed out. Y
5 WAREHOUSE/STORAGE The indicator did not move when | opened the outlet side Y
5 WAREHOUSE/STORAGE The indicator did not move when | opened the outlet side Y
5 WAREHOUSE/STORAGE No movement on meter Y
5 WAREHOUSE/STORAGE No movement on meter Y
5 WAREHOUSE/STORAGE Additional work required. Y
5 WAREHOUSE/STORAGE Additional work required. Y
5 WAREHOUSE/STORAGE WO001 Found service on. Y
5 WAREHOUSE/STORAGE WO001 Found service on. Y

20090210 6 WAREHOUSE/STORAGE ‘ 0 ‘

6 WAREHOUSE/STORAGE

628408 947 HIDDEN COVE LOT75 20081205 3 Vacant Order already issued ‘ 1816681 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 231. Y
3 Vacant WO001 Meter reading: 231. Y
3 Vacant MOVMENT ON METER Y
3 Vacant MOVMENT ON METER Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant bills. Y
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628408 947 HIDDEN COVE LOT75 20081205 3 Vacant Order already issued 1816681 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090108 4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 231. Y

4 Vacant WO001 Meter reading: 231. Y

4 Vacant MOVMENT ON METER Y

4 Vacant MOVMENT ON METER Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WOO01 Left service on. Y

4 Vacant WOO01 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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628408 947 HIDDEN COVE LOT75 20090108 4 Vacant Order already issued 1816681 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090206 5 Vacant 0
5 Vacant
20090306 6 Vacant Zero usage okay ‘ 1816681 ‘Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 231. Y
6 Vacant WO001 Meter reading: 231. Y
6 Vacant MOVMENT ON METER Y
6 Vacant MOVMENT ON METER Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
628761 344 Osprey Dr 20081010 25 Other - add'l comment req'd Zero usage okay 1746429 ** 5th Attempt ** Consecutive Zero Usage Y
25 Other - add'l comment req'd ** 5th Attempt ** Consecutive Zero Usage Y
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628761 344 Osprey Dr 20081010 25 Other - add'l comment req'd Zero usage okay 1746429 |check & read meter : see if property vacant or for sale Y

25 Other - add'l comment req'd check & read meter : see if property vacant or for sale Y

25 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

25  |Other - add'l comment req'd WO001 Meter reading: 0. Y

25 Other - add'l comment req'd WO001 Meter reading: 0. Y

25 Other - add'l comment req'd Meter OK - Not Stuck Y

25 Other - add'l comment req'd Meter OK - Not Stuck Y

25  |Other - add'l comment req'd Ran water Mtr OK Read only Y

25  |Other - add'l comment req'd Ran water Mtr OK Read only Y

20081110 26 Other - add'l comment req'd ** 5th Attempt ** Consecutive Zero Usage Y

26 Other - add'l comment req'd ** 5th Attempt ** Consecutive Zero Usage Y

26  |Other - add'l comment req'd check & read meter : see if property vacant or for sale Y

26 Other - add'l comment req'd check & read meter : see if property vacant or for sale Y

26 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

26 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

26 Other - add'l comment req'd WO001 Meter reading: 0. Y

26  Other - add'l comment req'd WO001 Meter reading: 0. Y

26 Other - add'l comment req'd Meter OK - Not Stuck Y

26 Other - add'l comment req'd Meter OK - Not Stuck Y

26 Other - add'l comment req'd Ran water Mtr OK Read only Y

26 Other - add'l comment req'd Ran water Mtr OK Read only Y

20081210 27 Other - add'l comment req'd ** 5th Attempt ** Consecutive Zero Usage Y

27 Other - add'l comment req'd ** 5th Attempt ** Consecutive Zero Usage Y

27 Other - add'l comment req'd check & read meter : see if property vacant or for sale Y

27  |Other - add'l comment req'd check & read meter : see if property vacant or for sale Y

27 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

27 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

27 Other - add'l comment req'd WO001 Meter reading: O. Y

27 Other - add'l comment req'd WO001 Meter reading: 0. Y

27  |Other - add'l comment req'd Meter OK - Not Stuck Y

27 Other - add'l comment req'd Meter OK - Not Stuck Y

27 Other - add'l comment req'd Ran water Mtr OK Read only Y

27 Other - add'l comment req'd Ran water Mtr OK Read only Y

20090317 3 Other - add'l comment req'd ‘ 1950626 (W001 Out meter reading: 0. Y

3 Other - add'l comment req'd WO001 Out meter reading: 0. Y

3 Other - add'l comment req'd WO0O01 In meter ID: 086913448T reading: O. Y

3 Other - add'l comment req'd ‘ WO0O01 In meter ID: 086913448T reading: O. Y

62911 1941 Piggott Ave 20081210 3 Vacant Issued EST/ZERO Svc Order ‘ 1936880 |Check for stuck meter; zero consumption for three consecutive
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62911 1941 Piggott Ave 20081210 3 Vacant Issued EST/ZERO Svc Order 1936880 |Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
3 Vacant bills.
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20090113 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
4 Vacant Check for stuck meter; zero consumption for three consecutive
4 Vacant bills.
4 Vacant bills.
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20090211 5 Vacant 0
5 Vacant
629229 59 Hilltop PI 20081023 23 |Vacant 0
23  |Vacant
20081126 24 |Vacant
24  |Vacant
629274 1309 N Charles St REAR 20081212 3 Issued EST/ZERO Svc Order 1939337 |Check for stuck meter; zero consumption for three consecutive C
' 3 Check for stuck meter; zero consumption for three consecutive C
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629274 1309 N Charles St REAR 20081212 3 Issued EST/ZERO Svc Order 1939337 \WO001 Found service off. C
3 WO001 Found service off. C

3 WO0O01 Left service off. C

3 WO0O01 Left service off. C

3 WO001 Incompletion reason: No adult at premise. C

3 WO001 Incompletion reason: No adult at premise. C

3 bills. C

3 bills. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 the meter is no longer here. it was changed. New meter number C

3 the meter is no longer here. it was changed. New meter number C

3 is 86913737. remote id is 1481174858 C

3 is 86913737. remote id is 1481174858 C

629396 1741 Edison Ave 1743 ‘ 20081226 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1949619 |3 months consecutive zero usage- check & read meter Y

3 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y

‘ 3 Other - add'l comment req'd see if property vacant or for sale Y
3 Other - add'l comment req'd see if property vacant or for sale Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd WO001 Meter reading: 231. Y

3 Other - add'l comment req'd WO001 Meter reading: 231. Y

3 Other - add'l comment req'd Read Only Y

3 Other - add'l comment req'd Read Only Y

20090128 4 Other - add'l comment req'd 0
4 Other - add'l comment req'd
20090226 5 Other - add'l comment req'd Order already issued 1949619 |3 months consecutive zero usage- check & read meter Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
629396 1741 Edison Ave 1743 20090226 5 Other - add'l comment req'd Order already issued 1949619 |3 months consecutive zero usage- check & read meter Y
5 Other - add'l comment req'd see if property vacant or for sale Y
5 Other - add'l comment req'd see if property vacant or for sale Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd WO001 Meter reading: 231. Y
5 Other - add'l comment req'd WO001 Meter reading: 231. Y
5 Other - add'l comment req'd Read Only Y
5 Other - add'l comment req'd Read Only Y
629422 1709 Golf Course Dr SPKLR 20090216 3 Irrigation 0
3 Irrigation
20090317 4 Irrigation
4 Irrigation
629717 521 N 29th St 20090216 10 |Vacant 0
10 |Vacant
20081015 6 Vacant Issued EST/ZERO Svc Order 1886887 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 |Vacant bills. Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 8. Y
6 Vacant WO001 Meter reading: 8. Y
6 Vacant BROKE COUPLING METER WORKING Y
6 Vacant BROKE COUPLING METER WORKING Y
6 Vacant Other Y
6 Vacant Other Y
6 Vacant Read Only Y
6 Vacant Read Only Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O0L1 Left service on. Y
6 Vacant WO0O01 Left service on. Y
20081118 7 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant bills. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
629717 521 N 29th St 20081118 7 Vacant Zero usage okay 1886887 |WO001 Meter reading: 8. Y
7 Vacant WO001 Meter reading: 8. Y
7 Vacant BROKE COUPLING METER WORKING Y
7 Vacant BROKE COUPLING METER WORKING Y
7 Vacant Other Y
7 Vacant Other Y
7 Vacant Read Only Y
7 Vacant Read Only Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y
7 Vacant WOO01 Left service on. Y
7 Vacant WO0O0L1 Left service on. Y
20081215 8 Vacant 0
8 Vacant
20090116 9 Vacant
9 Vacant
629763 101 Emerald Way W LOT 3 20081010 3 Other - add'l comment req'd Zero usage okay 1717217 |consecutive zero usage- check & read meter Y
' 20090316 3 Other - add'l comment req'd consecutive zero usage- check & read meter Y
3 Other - add'l comment req'd consecutive zero usage- check & read meter Y
20081010 3 Other - add'l comment req'd consecutive zero usage- check & read meter Y
3 Other - add'l comment req'd * |s this Stark's Office ?? ** Y
20090316 3 Other - add'l comment req'd * |s this Stark's Office ?? ** Y
20081010 3 Other - add'l comment req'd * |s this Stark's Office ?? ** Y
20090316 3 Other - add'l comment req'd * |s this Stark's Office ?? ** Y
3 Other - add'l comment req'd WO001 Meter reading: 73. Y
20081010 3 Other - add'l comment req'd WO001 Meter reading: 73. Y
3 Other - add'l comment req'd WO001 Meter reading: 73. Y
20090316 3 Other - add'l comment req'd WO001 Meter reading: 73. Y
3 Other - add'l comment req'd Meter Not Stuck - OK - This is Starks Office. Y
20081010 3 Other - add'l comment req'd Meter Not Stuck - OK - This is Starks Office. Y
20090316 3 Other - add'l comment req'd Meter Not Stuck - OK - This is Starks Office. Y
20081010 3 Other - add'l comment req'd Meter Not Stuck - OK - This is Starks Office. Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
20090316 3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
20081010 3 Other - add'l comment req'd Ran water Mtr OK Read only Y
629792 7303 Old St Louis Rd 20090206 3 0
3
20090306 4 Issued EST/ZERO Svc Order 2018398 |Check for stuck meter; zero consumption for three consecutive Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
629792 7303 Old St Louis Rd 20090306 4 Issued EST/ZERO Svc Order 2018398 |Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 bills. Y
4 WO001 Meter reading: 103. Y
4 WO001 Meter reading: 103. Y
4 vacant Y
4 vacant Y
4 Read Only Y
4 Read Only Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WO0O0L1 Left service on. Y
4 WO0O01 Left service on. Y
630175 86 Rockwood Ct 20081110 3 0
3
630774 56 S 65th St #7 20081002 5 Landlord/Tenant Order already issued 1811498 |Check for stuck meter; zero consumption for three consecutive Y
' 5 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
5 Landlord/Tenant WO0O0L1 Left service on. Y
5 Landlord/Tenant WO0O01 Left service on. Y
5 Landlord/Tenant bills. Y
5 Landlord/Tenant bills. Y
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Landlord/Tenant WO001 Meter reading: 10. Y
5 Landlord/Tenant WO001 Meter reading: 10. Y
5 Landlord/Tenant not stuck Y
5 Landlord/Tenant not stuck Y
5 Landlord/Tenant Read Only Y
5 Landlord/Tenant Read Only Y
5 Landlord/Tenant WO001 Found service on. Y
5 Landlord/Tenant WO001 Found service on. Y
630912 3412 Middlebury Way SPKLR 20090113 3 Irrigation 0
3 Irrigation
20090211 4 Irrigation
4 Irrigation
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
630912 3412 Middlebury Way SPKLR 20090311 5 Irrigation ‘ 0 ‘
5 Irrigation
630955 2155 Orville Ave 20081003 28 |Vacant Zero usage okay ‘ 1706862 ‘Consecutive Zero Usage over 12 months- Does Property Look Vacant Y
28 Vacant Consecutive Zero Usage over 12 months- Does Property Look Vacant Y
28  |Vacant Or For Sale? Check & Read Meter Y
28  |Vacant Or For Sale? Check & Read Meter Y
28 |Vacant ‘ WO001 Meter reading: 1. Y
28 |Vacant WO001 Meter reading: 1. Y
28 Vacant House is For Sale and Looks Vacant Y
28  |Vacant House is For Sale and Looks Vacant Y
28 |Vacant Ran water Mtr OK Read only Y
28 |Vacant Ran water Mtr OK Read only Y
20081104 29  |Vacant Consecutive Zero Usage over 12 months- Does Property Look Vacant Y
29 |Vacant Consecutive Zero Usage over 12 months- Does Property Look Vacant Y
29  \Vacant Or For Sale? Check & Read Meter Y
29 Vacant Or For Sale? Check & Read Meter Y
29  |Vacant WO001 Meter reading: 1. Y
29  |Vacant WO001 Meter reading: 1. Y
29  \Vacant House is For Sale and Looks Vacant Y
29  \Vacant House is For Sale and Looks Vacant Y
29 |Vacant Ran water Mtr OK Read only Y
29  |Vacant Ran water Mtr OK Read only Y
‘ 20081203 30 |Vacant Consecutive Zero Usage over 12 months- Does Property Look Vacant Y
30 |Vacant Consecutive Zero Usage over 12 months- Does Property Look Vacant Y
‘ 30 Vacant Or For Sale? Check & Read Meter Y
30 Vacant Or For Sale? Check & Read Meter Y
30 |Vacant WO001 Meter reading: 1. Y
30 |Vacant WO001 Meter reading: 1. Y
30 Vacant House is For Sale and Looks Vacant Y
30 Vacant House is For Sale and Looks Vacant Y
30 |Vacant Ran water Mtr OK Read only Y
30 |Vacant Ran water Mtr OK Read only Y
63107 2001 MARKET AVE 20081010 23  |Vacant 0
23 Vacant
631224 2725 S Belt West 20081027 3 Issued EST/ZERO Svc Order ‘ 1898474 ‘Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y
3 inspection meter ok Y
3 inspection meter ok Y
3 Other Y
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631224 2725 S Belt West

Current
Read
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20081027

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Issued EST/ZERO Svc Order

Zero
Service
Order No.
1898474

Service Order Comments/Field Investigation
Other

S/O

=3
o

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

20081126

Order already issued

WO001 Meter reading: 115.
WO001 Meter reading: 115.

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

inspection meter ok

inspection meter ok

Other

Other

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
631224 2725 S Belt West 20081126 4 Order already issued 1898474 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 115. Y
4 WO001 Meter reading: 115. Y
631307 9301 Richfield Rd 20090324 3 Vacant 0
3 Vacant
20081023 4 Vacant
4 Vacant
20081126 5 Vacant
5 Vacant
631446 3284 Green Mount Xin Dr 20081110 10  Vacant 0
10 Vacant
20081209 11  |Vacant Order already issued 1823498 |Check for stuck meter; zero consumption for three consecutive Y
11  |Vacant Check for stuck meter; zero consumption for three consecutive Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant WO001 Meter reading: 2. Y
‘ 11  Vacant 'W001 Meter reading: 2. Y
11  Vacant meter is bad.....will change out Y
‘ 11  Vacant meter is bad.....will change out Y
11  Vacant Read Only Y
11  |Vacant Read Only Y
11  Vacant WO001 Found service on. Y
11 Vacant WO001 Found service on. Y
11 Vacant WO0OL1 Left service on. Y
11 Vacant WO0O01 Left service on. Y
11 Vacant bills. Y
11 Vacant bills. Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

631446 3284 Green Mount Xin Dr 20081209 11  Vacant Order already issued 1823498 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081009 9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant WO001 Meter reading: 2. Y

9 Vacant WO001 Meter reading: 2. Y

9 Vacant meter is bad.....will change out Y

9 Vacant meter is bad.....will change out Y

9 Vacant Read Only Y

9 Vacant Read Only Y

9 Vacant WO001 Found service on. Y

9 Vacant WO001 Found service on. Y

9 Vacant WO0O01 Left service on. Y

9 Vacant WO0O01 Left service on. Y

9 Vacant bills. Y

9 Vacant bills. Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

631994 26 Innsbruck Ln 20090311 3 Issued EST/ZERO Svc Order 2022923 |Check for stuck meter; zero consumption for three consecutive Y
3 Y

4/15/2009

Check for stuck meter; zero consumption for three consecutive

Page 1313 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
631994 26 Innsbruck Ln 20090311 3 Issued EST/ZERO Svc Order 2022923 |bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 1445. Y
3 WO001 Meter reading: 1445. Y
3 FOR RENT Y
3 FOR RENT Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WOO01 Left service on. Y
632096 1444 N 42nd St ‘ 20090105 3 Vacant 0
3 Vacant
120090203 4 \Vacant
4 Vacant
20081002 5 Vacant
20090303 5 Vacant
20081002 5 Vacant
20090303 5 Vacant
63238 1328 Bond Ave 20081210 3 Vacant 0
3 Vacant
20090113 4 Vacant
4 Vacant
63243 1322 Bond Ave 20081113 10 |Vacant 0
10 |Vacant
20081010 9 Vacant
9 Vacant
632728 707 Martindale Dr LOT66 20081205 3 Vacant Zero usage okay 1918949 |Collect: $ 81.98 Total: $ 103.63 Y
3 Vacant Collect: $ 81.98 Total: $ 103.63 Y
3 Vacant WO001 Meter reading: 178. Y
3 Vacant WO001 Meter reading: 178. Y
3 Vacant Turned off at curbstop Y
3 Vacant Turned off at curbstop Y
3 Vacant Locked Meter Y
3 Vacant Locked Meter Y
3 Vacant WO001 Found service on. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
632728 707 Martindale Dr LOT66 20081205 3 Vacant Zero usage okay ‘ 1918949 ‘WOOl Found service on. Y
3 Vacant WO0O1 Left service off. Y
3 Vacant WO0O01 Left service off. Y
633791 1460 Hilltop Rd 20081119 3  |Vacant 0
' 3 Vacant
20081218 4 Vacant Issued EST/ZERO Svc Order 1948780 |WO001 Meter reading: 150. Y
4 Vacant WO001 Meter reading: 150. Y
4 Vacant inspection meter ok Y
4 Vacant inspection meter ok Y
4 Vacant Other Y
4 Vacant Other Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WOO01 Left service on. Y
20090121 5 Vacant Zero usage okay WO001 Meter reading: 150. Y
5 Vacant WO001 Meter reading: 150. Y
5 Vacant inspection meter ok Y
5 Vacant inspection meter ok Y
5 Vacant Other Y
5 Vacant Other Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O0L1 Left service on. Y
633848 3649 Highway 162 20081009 3 Vacant Issued EST/ZERO Svc Order ‘ 1860916 ‘Collect: $ 93.09 Total: $ 113.83 Y
' 3 Vacant Collect: $ 93.09 Total: $ 113.83 Y
3 Vacant WO001 Meter reading: 466. Y
‘ 3 Vacant ‘ ‘WOOl Meter reading: 466. Y
3 Vacant Turned off at curbstop Y
‘ 3 Vacant ‘ Turned off at curbstop Y
‘ 3 Vacant ‘ WO001 Operated curb stop. Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant WOO0L1 Left service off. Y
63486 1515 Walnut Ave 20090310 3 Issued EST/ZERO Svc Order 2021464 |Check for stuck meter; zero consumption for three consecutive
' 3 Check for stuck meter; zero consumption for three consecutive
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
63486 1515 Walnut Ave 20090310 3 Issued EST/ZERO Svc Order ‘ 2021464 ‘bills.
3 bills.
20081009 | 4 0
4
20081112 5
5
634899 5 E McKinley Ave 20081021 6 Vacant 0
6 Vacant
20081120 7 Vacant
7 Vacant
20081219 8 Vacant
8 Vacant
634973 402 Shiloh Station Rd SPKLR 20081211 3 Irrigation 0
. 3 Irrigation
120090114 4 lrrigation
4 Irrigation
120090211 5 |lrrigation
5 Irrigation
20090312 6 Irrigation
6 Irrigation
635228 3704 Lebanon Ave 20090311 3 Issued EST/ZERO Svc Order 2022925 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 295. Y
3 WO001 Meter reading: 295. Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O01 Left service on. Y
63528 1208 Division Ave 20081009 14  |Vacant 0
14  |Vacant
20081112 15 Vacant
15 |Vacant
20081209 16  |Vacant Issued EST/ZERO Svc Order 1935970 |Check for stuck meter; zero consumption for three consecutive
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
63528 1208 Division Ave 20081209 16  |Vacant Issued EST/ZERO Svc Order 1935970 |Check for stuck meter; zero consumption for three consecutive
16 Vacant bills.
16 Vacant bills.
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20090112 17  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
17  |Vacant Check for stuck meter; zero consumption for three consecutive
17 Vacant bills.
17 Vacant bills.
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20090210 18 |Vacant Check for stuck meter; zero consumption for three consecutive
18 |Vacant Check for stuck meter; zero consumption for three consecutive
18 Vacant bills.
18  Vacant bills.
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20090310 19 |Vacant Check for stuck meter; zero consumption for three consecutive
19 |Vacant Check for stuck meter; zero consumption for three consecutive
19  Vacant bills.
19 Vacant bills.
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
63550 1229 Division Ave 20081209 3 Vacant Zero usage okay 1872076 RF# 1491346270 WATER FOUND/LEFT ON  AMF/DIST 10/6 Y
3 Vacant RF# 1491346270 WATER FOUND/LEFT ON  AMF/DIST 10/6 Y
3 Vacant "10/4/08 DV -OUT R-456 8630
3 Vacant "10/4/08 DV -OUT R-456 8630
20090112 4 Vacant 0
4 Vacant
20090210 5 Vacant
5 Vacant
20090310 6 Vacant
6 Vacant
63556 1217 Division Ave 20090112 10 Vacant 0
10 Vacant
20090210 11  Vacant
11  Vacant
20090310 12 Vacant
12 Vacant
120081009 7 \Vacant
7 Vacant
120081112 8  Vacant
8 Vacant
20081209 9 Vacant
9 Vacant
635939 11 Sir Arthur Ct 20081013 4 Vacant Order already issued 1853526 |3 months consecutive zero usage- check & read meter C
4 Vacant 3 months consecutive zero usage- check & read meter C
4 Vacant see if property vacant or for sale C
4 Vacant see if property vacant or for sale C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant ‘ CANCELED - WATER IS OFF FOR NPOFF R-0159 JR 1/13 C
4 Vacant ‘ CANCELED - WATER IS OFF FOR NPOFF R-0159 JR 1/13 C
20081113 5 Vacant 3 months consecutive zero usage- check & read meter C
5 Vacant 3 months consecutive zero usage- check & read meter C
5 Vacant see if property vacant or for sale C
5 Vacant see if property vacant or for sale C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
635939 11 Sir Arthur Ct 20081113 5 Vacant Order already issued 1853526 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant CANCELED - WATER IS OFF FOR NPOFF R-0159 JR 1/13 C
5 Vacant CANCELED - WATER IS OFF FOR NPOFF R-0159 JR 1/13 C
20081211 6 Vacant 3 months consecutive zero usage- check & read meter C
6 Vacant 3 months consecutive zero usage- check & read meter C
6 Vacant see if property vacant or for sale C
6 Vacant see if property vacant or for sale C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant CANCELED - WATER IS OFF FOR NPOFF R-0159 JR 1/13 C
6 Vacant CANCELED - WATER IS OFF FOR NPOFF R-0159 JR 1/13 C
636137 1004 Lyonshall Blvd SPKLR 20081209 3 Irrigation 0
3 Irrigation
20090112 4 Irrigation
4 Irrigation
20090210 5 Irrigation
5 Irrigation
20090310 6 Irrigation
6 Irrigation
636552 309 E Main St 20081020 10 WAREHOUSE/STORAGE Order already issued 1831130 |Check for stuck meter; zero consumption for three consecutive Y
10 |WAREHOUSE/STORAGE Check for stuck meter; zero consumption for three consecutive Y
10 WAREHOUSE/STORAGE Warehousing. Y
10 |WAREHOUSE/STORAGE Warehousing. Y
10 WAREHOUSE/STORAGE bills. Y
10 WAREHOUSE/STORAGE bills. Y
10 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 10 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 10 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 10 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 WAREHOUSE/STORAGE Not stuck. Y
10 WAREHOUSE/STORAGE Not stuck. Y
10 WAREHOUSE/STORAGE Vacant Y
10 WAREHOUSE/STORAGE Vacant Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

636552 309 E Main St 20081020 10 WAREHOUSE/STORAGE Order already issued 1831130 Meter reading: 0 Y

10 |WAREHOUSE/STORAGE Meter reading: O Y

20081119 11 WAREHOUSE/STORAGE Check for stuck meter; zero consumption for three consecutive Y
11 WAREHOUSE/STORAGE Check for stuck meter; zero consumption for three consecutive Y

11 | WAREHOUSE/STORAGE Warehousing. Y

11  \WAREHOUSE/STORAGE Warehousing. Y

11  \WAREHOUSE/STORAGE bills. Y

11  \WAREHOUSE/STORAGE bills. Y

11 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  \WAREHOUSE/STORAGE Not stuck. Y

11 | WAREHOUSE/STORAGE Not stuck. Y

11  \WAREHOUSE/STORAGE Vacant Y

11  \WAREHOUSE/STORAGE Vacant Y

11 WAREHOUSE/STORAGE Meter reading: 0 Y

11 WAREHOUSE/STORAGE Meter reading: 0 Y

20081218 12 WAREHOUSE/STORAGE Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

12 WAREHOUSE/STORAGE Check for stuck meter; zero consumption for three consecutive Y

12 |WAREHOUSE/STORAGE Warehousing. Y

12 |WAREHOUSE/STORAGE Warehousing. Y

12 |WAREHOUSE/STORAGE bills. Y

12 |WAREHOUSE/STORAGE bills. Y

12 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 \WAREHOUSE/STORAGE Not stuck. Y

12 |WAREHOUSE/STORAGE Not stuck. Y

12 |WAREHOUSE/STORAGE Vacant Y
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Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 545.

WO001 Meter reading: 545.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
636552 309 E Main St 20081218 12 \WAREHOUSE/STORAGE Zero usage okay ‘ 1831130 ‘Vacant Y
12 WAREHOUSE/STORAGE Meter reading: O Y
12 \WAREHOUSE/STORAGE Meter reading: O Y
20090121 13 \WAREHOUSE/STORAGE ‘ 0 ‘
13 WAREHOUSE/STORAGE
20090218 14 WAREHOUSE/STORAGE
14 WAREHOUSE/STORAGE
20090319 15 WAREHOUSE/STORAGE
15 |WAREHOUSE/STORAGE
637227 412 Four Seasons Dr SPKLR 20090121 3 Irrigation 0
3 Irrigation
20090218 4 Irrigation
4 Irrigation
20090319 5 Irrigation
5 Irrigation
637653 2815 Palmer Ave 20090105 3 Issued EST/ZERO Svc Order 1957423 |3 months consecutive zero usage- check & read meter
' 3 3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
3 see if property vacant or for sale
3 WO001 Meter reading: 81.
3 WO001 Meter reading: 81.
3 Vacant - House is For Sale.
3 Vacant - House is For Sale.
3 Ran water Mtr OK Read only
3 Ran water Mtr OK Read only
637831 29 Twin Oaks Dr 20090311 3 Issued EST/ZERO Svc Order 2022928 |Check for stuck meter; zero consumption for three consecutive
' 3 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 bills.
3
3
3
3
3
3
3
3
3
3
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
637831 29 Twin Oaks Dr 20090311 3 Issued EST/ZERO Svc Order ‘ 2022928 ‘WOOl Left service on. Y
3 WO0O01 Left service on. Y
637958 2820 W 20th St 20090126 3 Issued EST/ZERO Svc Order ‘ 1982441 ‘3 months consecutive zero usage- check & read meter Y
3 3 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 see if property vacant or for sale Y
3 ‘ WO001 Meter reading: 116. Y
3 WO001 Meter reading: 116. Y
3 Read Only Y
3 Read Only Y
63809 2040 Bond Ave 20081210 3 Vacant Issued EST/ZERO Svc Order 1936881 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant X C
3 Vacant X C
20090113 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant X C
4 Vacant X C
20090211 5  Vacant 0
5 Vacant
20090311 6 Vacant
6 Vacant
63816 2019 Bond Ave 20081010 3 Vacant 0
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
63816 2019 Bond Ave 20081010 3 Vacant 0
638387 1013 Sherman St 20090212 3 Vacant 0
3 Vacant
120090312 4 \Vacant
4 Vacant
‘ 20081013 4 Vacant Zero usage okay 1718735 |Please shut water off customer stated he need to make repairs and Y
4 Vacant Please shut water off customer stated he need to make repairs and Y
4 Vacant cant get water shut off Y
4 Vacant cant get water shut off Y
4 Vacant WO001 Meter reading: 121. Y
4 Vacant WO001 Meter reading: 121. Y
4 Vacant Turned off at curbstop Y
4 Vacant Turned off at curbstop Y
638432 1814 Jamestown Rd #4 ‘ 20081001 8 Vacant Zero usage okay 1854476 |Collect: $ 79.18 Total: $ 97.01 Y
8 Vacant Collect: $ 79.18 Total: $ 97.01 Y
8 Vacant WO001 Meter reading: 549. Y
‘ 8 Vacant WO001 Meter reading: 549. Y
8 Vacant TND-----No lock covers. Y
8 Vacant TND-----No lock covers. Y
8 Vacant Turned off at curbstop Y
8 Vacant Turned off at curbstop Y
\ 8  Vacant WO001 Found service on. Y
8 Vacant WO001 Found service on. Y
‘ 8 Vacant WOO0L1 Left service off. Y
8 Vacant WO0O1 Left service off. Y
638652 353 W H St 20090320 3 Landlord/Tenant Zero usage okay 2012407 |DO NOT SEND OUT. Start as of 03/06/2009 and use read from off ord Y
' 3 Landlord/Tenant DO NOT SEND OUT. Start as of 03/06/2009 and use read from off ord Y
3 Landlord/Tenant er. heat is on. permit# [t1716 Y
3 Landlord/Tenant er. heat is on. permit# 1t1716 Y
3 Landlord/Tenant Advised customer of $ 10.00 applicable fee. Y
3 Landlord/Tenant Advised customer of $ 10.00 applicable fee. Y
3 Landlord/Tenant started service as of today Y
3 Landlord/Tenant started service as of today Y
3 Landlord/Tenant FRCC SUPPORT CLOSED PER ABOVE....DC3.6 Y
3 Landlord/Tenant FRCC SUPPORT CLOSED PER ABOVE....DC3.6 Y
‘ 639353 1608 Kinsella Ave ‘ 20081121 3 Issued EST/ZERO Svc Order ‘ 1922338 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
639353 1608 Kinsella Ave 20081121 3 Issued EST/ZERO Svc Order 1922338 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 56. Y
3 WO001 Meter reading: 56. Y
3 meter is ok Y
3 meter is ok Y
3 Found off Left off Y
3 Found off Left off Y
63989 27 Cahokia St 20081010 10 |Vacant 0
10 |Vacant
20081113 11 Vacant
11 Vacant
20081210 12 Vacant
12 Vacant
640213 201 Cameron Dr 20081203 3 Vacant Zero usage okay 1915914 Collect: $ 79.41 Total: $ 95.45 Y
3 Vacant Collect: $ 79.41 Total: $ 95.45 Y
3 Vacant collars Y
3 Vacant collars Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant Found off Left off Y
‘ 3 Vacant Found off Left off Y
3 Vacant WO001 Found service off. Y
‘ 3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant WO0O0L1 Left service off. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 |Vacant | 12/3 SHUT OFF - PAD Y
3 Vacant 12/3 SHUT OFF - PAD Y
3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 232. Y
3 Vacant WO001 Meter reading: 232. Y
3 Vacant the service was already off when | arrived. | could not lock Y
3 Vacant the service was already off when | arrived. | could not lock Y
3 Vacant the setter. No rings on it and | don not have anymore locking Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
640213 201 Cameron Dr 20081203 3 Vacant Zero usage okay 1915914 |the setter. No rings on it and | don not have anymore locking Y
640348 1217 Preswyck Dr SPKLR 20081210 3 Irrigation 0
3 Irrigation
120090113 4 lrrigation
4 Irrigation
120090211 5 lrrigation
‘ 5 Irrigation ‘ ‘
120090311 6 |lrrigation
‘ 6 Irrigation ‘ ‘
64039 28 Kinder St ‘ 20090311 3 Issued EST/ZERO Svc Order ‘ 2022865 ‘Check for stuck meter; zero consumption for three consecutive
3 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 bills.
‘ 640515 5603 Collinsville Rd ‘ 20081007 3 Vacant Issued EST/ZERO Svc Order ‘ 1878940 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
‘ ‘ 3 Vacant ‘ ‘bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 106. Y
3 Vacant WO001 Meter reading: 106. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Verified read OK Y
3 Vacant Verified read OK Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
20081107 4  \Vacant 0
4 Vacant
20081205 5 Vacant Zero usage okay ‘ 1878940 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 106. Y
5 Vacant WO001 Meter reading: 106. Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

640515 5603 Collinsville Rd 20081205 5 Vacant Zero usage okay 1878940 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

5 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Verified read OK Y

5 Vacant Verified read OK Y

5 Vacant WO001 Operated curb stop. Y

5 Vacant WO001 Operated curb stop. Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WOO01 Left service on. Y

5 Vacant WO0O0L1 Left service on. Y

64053 20 Kinder St 20081010 5 Vacant Order already issued 1823250 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant WOO01 Left service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 5 Vacant WO001 Meter reading: 647. Y
5 Vacant WO001 Meter reading: 647. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Found on Left on Y

5 Vacant Found on Left on Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

20081113 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WOO01 Left service on. Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
64053 20 Kinder St 20081113 6 Vacant Zero usage okay 1823250 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 647. Y
6 Vacant WO001 Meter reading: 647. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
6 Vacant Found on Left on Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Found service on. Y
20081210 7 Vacant 0
7 Vacant
64069 7 Judith St 20081113 3 Other - add'l comment req'd 0
' 20090311 3 Other - add'l comment req'd
20081113 3 Other - add'l comment req'd
20090311 3 Other - add'l comment req'd
640751 512EC St 20081020 3 Vacant Zero usage okay 1816187 |Set Meter/Turn on & Read Y
' 3 Vacant Set Meter/Turn on & Read Y
3 Vacant \Advised customer of $ 10.00 applicable fee. Y
3 Vacant Advised customer of $ 10.00 applicable fee. Y
3 Vacant Call Ahead Y
3 Vacant Call Ahead Y
3 Vacant WO0O01 In meter ID: 085965317T reading: O. Y
3 Vacant WO0O01 In meter ID: 085965317T reading: 0. Y
3 Vacant TND-----Landlord present. Y
3 Vacant ‘ TND-----Landlord present. Y
3 Vacant Installed Meter Y
3 Vacant ‘ Installed Meter Y
3 Vacant ‘ Turned on at curbstop Y
3 Vacant Turned on at curbstop Y
3 Vacant WO001 Remote ID entered: 191034324. Y
3 Vacant WO001 Remote ID entered: 191034324, Y
64099 22 Judith St 20081210 3 Issued EST/ZERO Svc Order ‘ 1936882 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Operated curb stop. Y
3 WO001 Operated curb stop. Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

64099 22 Judith St 20081210 3 Issued EST/ZERO Svc Order 1936882 \WO001 Found service on. Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

3 WO0O01 Left service on. Y

3 bills. Y

3 bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 54. Y

3 WO001 Meter reading: 54. Y

3 Ran water Mtr OK Read only Y

3 Ran water Mtr OK Read only Y

3 Read Only Y

3 Read Only Y

640996 2204 E Main St 20081015 14 Landlord/Tenant Order already issued 1828688 |Check for stuck meter; zero consumption for three consecutive Y
' 14 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
14  Landlord/Tenant REMOVED METER Y

14 Landlord/Tenant REMOVED METER Y

14 Landlord/Tenant Movement on meter Y

14 Landlord/Tenant Movement on meter Y

14  |Landlord/Tenant WO001 Found service on. Y

14  Landlord/Tenant WO001 Found service on. Y

14 Landlord/Tenant WO0O1 Left service off. Y

14 Landlord/Tenant WO0O0L1 Left service off. Y

14 Landlord/Tenant bills. Y

14 Landlord/Tenant bills. Y

14 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

640996 2204 E Main St 20081015 14 Landlord/Tenant Order already issued 1828688 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

14 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

14 Landlord/Tenant WO001 Meter reading: 0. Y

14 Landlord/Tenant WO001 Meter reading: O. Y

20081117 15 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
15 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y

15 Landlord/Tenant REMOVED METER Y

15 Landlord/Tenant REMOVED METER Y

15 Landlord/Tenant Movement on meter Y

15 Landlord/Tenant Movement on meter Y

15 Landlord/Tenant WO001 Found service on. Y

15 Landlord/Tenant WO001 Found service on. Y

‘ 15 Landlord/Tenant WO0OL1 Left service off. Y
15 Landlord/Tenant WO0O0L1 Left service off. Y

15 Landlord/Tenant bills. Y

15 Landlord/Tenant bills. Y

15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Landlord/Tenant WO001 Meter reading: 0. Y

15 Landlord/Tenant WO001 Meter reading: 0. Y

20081215 16 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
16 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y

16 Landlord/Tenant REMOVED METER Y

16 Landlord/Tenant REMOVED METER Y

16 Landlord/Tenant Movement on meter Y

16 Landlord/Tenant Movement on meter Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
640996 2204 E Main St 20081215 16 Landlord/Tenant Order already issued 1828688 |W001 Found service on. Y
16 Landlord/Tenant WO001 Found service on. Y

16 Landlord/Tenant WO0O01 Left service off. Y

16 Landlord/Tenant WO0O01 Left service off. Y

16 Landlord/Tenant bills. Y

16 Landlord/Tenant bills. Y

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Landlord/Tenant WO001 Meter reading: 0. Y

16 Landlord/Tenant WO001 Meter reading: O. Y

20090116 17 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
17 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y

17 Landlord/Tenant REMOVED METER Y

17 Landlord/Tenant REMOVED METER Y

17 Landlord/Tenant Movement on meter Y

17 Landlord/Tenant Movement on meter Y

17 Landlord/Tenant WO001 Found service on. Y

17 Landlord/Tenant WO001 Found service on. Y

17 Landlord/Tenant WO0O0L1 Left service off. Y

17 Landlord/Tenant WO0O01 Left service off. Y

17 Landlord/Tenant bills. Y

17 Landlord/Tenant bills. Y

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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640996 2204 E Main St 20090116 17 Landlord/Tenant Order already issued 1828688 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Landlord/Tenant WO001 Meter reading: 0. Y
17 Landlord/Tenant WO001 Meter reading: O. Y
20090216 | 18 Landlord/Tenant 0
18 Landlord/Tenant
641082 1751 Chestnut St 20081222 3 Issued EST/ZERO Svc Order ‘ 1949944 ‘4 months consecutive zero usage- check & read meter C
3 4 months consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 pending ord 1952720 C
3 pending ord 1952720 C
20090126 4 Order already issued 4 months consecutive zero usage- check & read meter C
4 4 months consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 pending ord 1952720 C
4 pending ord 1952720 C
20090224 5 1952720 |change meter Y
5 change meter Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 4.13.09 Jerry: F/Left On = New Set 86913364 r/0000 RF 1481155346 Y
5 4.13.09 Jerry: F/Left On = New Set 86913364 r/0000 RF 1481155346 Y
5 out r/1019 - Needs new lid w/hole....... dmk4.13 Y
5 out r/1019 - Needs new lid w/hole....... dmk4.13 Y
641357 1503 N 55th St 20090106 10 Vacant ‘ 0 ‘
10 Vacant
20090204 11  |Vacant Zero usage okay ‘ 1931730 ‘Check for stuck meter; zero consumption for three consecutive Y
11  Vacant Check for stuck meter; zero consumption for three consecutive Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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641357 1503 N 55th St 20090204 11  Vacant Zero usage okay 1931730 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant WO001 Meter reading: 140. Y
11  Vacant WO001 Meter reading: 140. Y
11  Vacant broke coupling meter regesters meter ok Y
11  |Vacant broke coupling meter regesters meter ok Y
11 Vacant Found on Left on Y
11 Vacant Found on Left on Y
11  |Vacant Read Only Y
11  |Vacant Read Only Y
11  |Vacant WO001 Found service on. Y
11 Vacant WO001 Found service on. Y
11 Vacant WO0O01 Left service on. Y
‘ 11 Vacant WO0OL1 Left service on. Y
11 Vacant bills. Y
11 Vacant bills. Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
11 |Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
11  |Vacant Rescheduled Notes: jlw Y
11  |Vacant Rescheduled Notes: jlw Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
120090304 12 Vacant 0
12 Vacant
120081003 7 \Vacant
7 Vacant
120081105 8  \Vacant
8 Vacant ‘
‘ 20081203 9 Vacant Issued EST/ZERO Svc Order ‘ 1931730 |Check for stuck meter; zero consumption for three consecutive Y
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641357 1503 N 55th St 20081203 9 Vacant Issued EST/ZERO Svc Order 1931730 |Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 140. Y
9 Vacant WO001 Meter reading: 140. Y
9 Vacant broke coupling meter regesters meter ok Y
9 Vacant broke coupling meter regesters meter ok Y
9 Vacant Found on Left on Y
9 Vacant Found on Left on Y
9 Vacant Read Only Y
9 Vacant Read Only Y
9 Vacant WO001 Found service on. Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant WOO01 Left service on. Y
9 Vacant bills. Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
9 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
9 Vacant Rescheduled Notes: jlw Y
9 Vacant Rescheduled Notes: jlw Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 64144 3919 Mississippi Ave #5 20081010 27 |WAREHOUSE/STORAGE ‘ 0 ‘
27 |WAREHOUSE/STORAGE
| 20081113 | 28 | WAREHOUSE/STORAGE | \

28 |\WAREHOUSE/STORAGE
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64144 3919 Mississippi Ave #5 20081210 29 \WAREHOUSE/STORAGE ‘ 0 ‘
29 \WAREHOUSE/STORAGE
20090113 30 |WAREHOUSE/STORAGE Zero usage okay ‘ 1593907 ‘Check for stuck meter; zero consumption for three consecutive Y
30 |WAREHOUSE/STORAGE Check for stuck meter; zero consumption for three consecutive Y
30 WAREHOUSE/STORAGE bills. Y
30 |WAREHOUSE/STORAGE bills. Y
30 |WAREHOUSE/STORAGE WO001 Meter reading: 24. Y
30 WAREHOUSE/STORAGE WO001 Meter reading: 24. Y
30 'WAREHOUSE/STORAGE Ran water Mtr OK Read only Y
30 'WAREHOUSE/STORAGE Ran water Mtr OK Read only Y
30 |WAREHOUSE/STORAGE Found on Left on Y
30 |WAREHOUSE/STORAGE Found on Left on Y
20090211 31 |WAREHOUSE/STORAGE 0

31 WAREHOUSE/STORAGE

20090311 32 |WAREHOUSE/STORAGE

32 |WAREHOUSE/STORAGE

642395 220 Eden Park Blvd SPKLR 20081013 35 Irrigation 0

35 Irrigation
20081113 36 Irrigation
36 Irrigation
20081211 37 Irrigation
37 Irrigation
20090114 38 Irrigation

38 Irrigation

20090211 39 Irrigation

39 Irrigation

20090312 40 Irrigation
40 Irrigation
642397 2205 Tigers Way SPKLR 20081016 3 Irrigation 0
3 Irrigation
20081118 4 Irrigation
4 Irrigation
642576 104 Montrose Ct SPKLR 20090211 3 Irrigation 0
3 Irrigation
20090311 4 Irrigation
4 Irrigation
64261 1472 Little Ave 20090211 3 Non-Res - Seasonal 0
3 Non-Res - Seasonal
20090311 4 Non-Res - Seasonal
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64261 1472 Little Ave 20090311 4 Non-Res - Seasonal 0
642635 2604 Fairway Dr L 28 20090216 3 0
3
20090317 4 Issued EST/ZERO Svc Order ‘ 2028736 ‘Check for stuck meter; zero consumption for three consecutive
4 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 | bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
64269 2701 Ogden Ave PARK 20090211 3 Non-Res - Seasonal 0
3 Non-Res - Seasonal
20090311 4 Non-Res - Seasonal
4 Non-Res - Seasonal
64316 1466 Queeny Ave 20081010 16 Other - add'l comment req'd 0
16 Other - add'l comment req'd
20081113 17  Other - add'| comment req'd Issued EST/ZERO Svc Order 1915312 CHANGE OUT METER - THERE HAS BEEN ZERO USAGE FOR 17 MONTHS- Y
17  Other - add'| comment req'd CHANGE OUT METER - THERE HAS BEEN ZERO USAGE FOR 17 MONTHS- Y
17  Other - add'| comment req'd WATER WATER WAS OFF IN TILE NO VISIABLE HOOKUPS TO NEIGHBORS ARE Y
17  |Other - add'l comment req'd WATER WATER WAS OFF IN TILE NO VISIABLE HOOKUPS TO NEIGHBORS ARE Y
17 Other - add'l comment req'd OTHER SOURCES Y
17 Other - add'l comment req'd OTHER SOURCES Y
17 Other - add'l comment req'd Other Y
17  |Other - add'l comment req'd Other Y
17  |Other - add'l comment req'd Read Only Y
17 Other - add'l comment req'd Read Only Y
17 Other - add'l comment req'd WO001 Operated curb stop. Y
17 Other - add'l comment req'd WO001 Operated curb stop. Y
17 Other - add'l comment req'd WO001 Found service off. Y
17 Other - add'l comment req'd WO001 Found service off. Y
17 Other - add'l comment req'd WO0O1 Left service off. Y
17 Other - add'l comment req'd WO0O01 Left service off. Y
17  |Other - add'l| comment req'd ARE THEY USING WATER - MAKE SURE THE METER FOR THIS ISGOING TO T Y
17  Other - add'| comment req'd ARE THEY USING WATER - MAKE SURE THE METER FOR THIS ISGOING TO T Y
17  |Other - add'| comment req'd HIS HOUSE AND NOT BYPASSING. NEIGHBORS STATE THEY SEE CUSTOMER GO Y
17  |Other - add'| comment req'd HIS HOUSE AND NOT BYPASSING. NEIGHBORS STATE THEY SEE CUSTOMER GO Y
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64316 1466 Queeny Ave 20081113 17  Other - add'| comment req'd Issued EST/ZERO Svc Order OUTSIDE AND TURN ON/OFF THE WATER HERSELF DAILY. MAKE SURE Y
17  Other - add'| comment req'd OUTSIDE AND TURN ON/OFF THE WATER HERSELF DAILY. MAKE SURE Y
17  Other - add'| comment req'd METER NOT TAMPERED WITH/BROKEN. Y
17  Other - add'| comment req'd METER NOT TAMPERED WITH/BROKEN. Y
17  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Other - add'l comment req'd WO001 Meter reading: 0. Y
17 Other - add'l comment req'd WO001 Meter reading: 0. Y
17  |Other - add'l comment req'd BROKEN COUPLING METER WORKING TURNED ON BOTH OUTSIDE TAPS NO Y
17  |Other - add'l| comment req'd BROKEN COUPLING METER WORKING TURNED ON BOTH OUTSIDE TAPS NO Y
20081210 18 Other - add'l comment req'd
18 Other - add'l comment req'd
20090113 19 Other - add'l comment req'd
19 Other - add'l comment req'd
20090211 20 Other - add'l comment req'd
20 Other - add'l comment req'd ‘
20090311 21 Other - add'l comment req'd
21 Other - add'l comment req'd
643190 216 N 13th St ‘ 20080926 3 Issued EST/ZERO Svc Order ‘Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 WO0OL1 Left service on. Y
3 WO0O0L1 Left service on. Y
3 bills. Y
3 bills. Y
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 7. Y
3 WO001 Meter reading: 7. Y
3 TND Y
3 TND Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
20081027 4 Order already issued Check for stuck meter; zero consumption for three consecutive Y
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643190 216 N 13th St 20081027 4 Order already issued 1869358 |Check for stuck meter; zero consumption for three consecutive Y

4 WO0O01 Left service on. Y

4 WO0O01 Left service on. Y

4 bills. Y

4 bills. Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 W001 Meter reading: 7. Y

4 WO001 Meter reading: 7. Y

4 TND Y

4 TND Y

4 Ran water Mtr OK Read only Y

4 Ran water Mtr OK Read only Y

4 Found on Left on Y

4 Found on Left on Y

4 WO001 Found service on. Y

4 WO001 Found service on. Y

64335 1421 Nickell Ave 20081210 3 Vacant Issued EST/ZERO Svc Order 1936883 |Check for stuck meter; zero consumption for three consecutive Y

' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O0L1 Left service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 123. Y

3 Vacant WO001 Meter reading: 123. Y
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64335 1421 Nickell Ave 20081210 3 Vacant Issued EST/ZERO Svc Order 1936883 |Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Read Only Y
3 Vacant Read Only Y
64347 1407 Nickell Ave 20090311 3 \Vacant o0
3 Vacant
120081010 5 \Vacant | |
5 Vacant
‘ 20081113 6 Vacant Issued EST/ZERO Svc Order 1915351 |Check for stuck meter; zero consumption for three consecutive
6 Vacant Check for stuck meter; zero consumption for three consecutive
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant bills.
6 Vacant bills.
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
64356 3306 Falling Springs Rd R 20081010 27  |Vacant 0
27  |Vacant
20081113 28 Vacant
28 Vacant
20081210 29  |Vacant
29  |Vacant
20090113 30 |Vacant Zero usage okay 1593914 |Check for stuck meter; zero consumption for three consecutive Y
30 |Vacant Check for stuck meter; zero consumption for three consecutive Y
30 Vacant bills. Y
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64356 3306 Falling Springs Rd R 20090113 30 |Vacant Zero usage okay 1593914 |bills. Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant WO001 Meter reading: 169. Y
30 |Vacant WO001 Meter reading: 169. Y
30 |Vacant HOUSE IS VACANT Y
30 |Vacant HOUSE IS VACANT Y
30 |Vacant Ran water Mtr OK Read only Y
30 |Vacant Ran water Mtr OK Read only Y
30 |Vacant Found on Left on Y
30 |Vacant Found on Left on Y
20090211 31  |Vacant 0
31 |Vacant
120090311 32 |Vacant | \
32 Vacant
64373 203 Judith Ln 120090311 3 Res - Snowbird 0
3 Res - Snowbird
64382 210 Judith Ln 20090211 3 \Vacant 0
3 Vacant
20090311 4 Vacant
4 Vacant
64410 3503 Falling Springs Rd #3R 20081010 7 Vacant 0
7 Vacant
644283 1110 Olive St 20090119 3 Issued EST/ZERO Svc Order 1972605 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 62. Y
3 WO001 Meter reading: 62. Y
3 meter is ok. Y
3 meter is ok. Y
3 Read Only Y
3 Read Only Y
3 Movement on meter Y
3 Movement on meter Y
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644283 1110 Olive St 20090119 3 Issued EST/ZERO Svc Order 1972605 \WO001 Found service on. Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

3 WO0O01 Left service on. Y

20090216 4 0
4

644410 14 S Indiana Ave 20090116 3 Issued EST/ZERO Svc Order ‘ 1970660 ‘Check for stuck meter; zero consumption for three consecutive Y

3 Check for stuck meter; zero consumption for three consecutive Y

3 bills. Y

3 bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 100. Y

3 WO001 Meter reading: 100. Y

3 Read Only Y

3 Read Only Y

3 WO001 Found service on. Y

3 WO001 Found service on. Y

3 WOO01 Left service on. Y

3 WOO01 Left service on. Y

64471 120 Judith Ln 20090113 3 Vacant Issued EST/ZERO Svc Order 1965658 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant WOO01 Left service on. Y

3 Vacant WOO01 Left service on. Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 3 Vacant ‘ WO001 Meter reading: 4. Y

‘ 3 Vacant ‘ WO001 Meter reading: 4. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Read Only Y

3 Vacant Read Only Y

3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Found service on. Y
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Premises Comment

20090211

Vacant

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.
1965658

Service Order Comments/Field Investigation
WO001 Found service on.

S/O
Ind

0

Vacant

64474

117 Judith Ln

20081113

Issued EST/ZERO Svc Order

| 1915359

‘Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20081210

Order already issued

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20090113

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

4/15/2009

gl g a aa a bhMBABABAEBADIMDDIDDIMDPOWOOWWWWWWWWWW[AD>

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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64474 117 Judith Ln 20090211 6 0
6
20090311 7 Order already issued ‘ 1915359 ‘Check for stuck meter; zero consumption for three consecutive
7 Check for stuck meter; zero consumption for three consecutive
7 bills.
7 bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
644763 384 1/2 N 27th St ‘ 20081015 4 Vacant Zero usage okay 1763333 |Rescheduled Reason: Field Generated Same Day Order Y
4 Vacant Rescheduled Reason: Field Generated Same Day Order Y
4 Vacant WO001 Out meter reading: 645. Y
4 Vacant WO001 Out meter reading: 645. Y
4 Vacant WO0O0L1 In meter ID: 085963430T reading: O. Y
4 Vacant WO0O0L1 In meter ID: 085963430T reading: O. Y
4 Vacant Changed Meter Y
4 Vacant Changed Meter Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
‘ 4 Vacant WO001 Remote ID entered: 1491045052. Y
4 Vacant WO001 Remote ID entered: 1491045052. Y
644819 1120 Schilling Ave ‘ 20081215 3 Vacant Zero usage okay ‘ 1828691 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant ‘ ‘bills. Y
3 Vacant bills. Y
3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 77. Y
3 Vacant WO001 Meter reading: 77. Y
3 Vacant not stuck Y
3 Vacant not stuck Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
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644819 1120 Schilling Ave 20081215 3 Vacant Zero usage okay ‘ 1828691 ‘WOOl Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
20090116 | 4  |Vacant 0
4 Vacant
645327 77 Glenview Dr 20090205 3 Vacant Issued EST/ZERO Svc Order 1988596 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 81. Y
3 Vacant WO001 Meter reading: 81. Y
3 Vacant not stuck-for sale Y
3 Vacant not stuck-for sale Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
20090305 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 81. Y
4 Vacant WO001 Meter reading: 81. Y
4 Vacant not stuck-for sale Y
4 Vacant not stuck-for sale Y
4 Vacant Read Only Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
645731 318 S High St 20081017 34  |Vacant Order already issued 1859930 |Check for stuck meter; zero consumption for three consecutive Y
34  |Vacant Check for stuck meter; zero consumption for three consecutive Y
34  |Vacant Movement on meter Y
34  Vacant Movement on meter Y
34  Vacant Found on Left on Y
34  |Vacant Found on Left on Y
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645731 318 S High St 20081017 34  |Vacant Order already issued 1859930 |WO001 Found service on. Y
34  |Vacant WO001 Found service on. Y
34  |Vacant WO0O01 Left service on. Y
34  |Vacant WO0O01 Left service on. Y
34  |Vacant bills. Y
34  Vacant bills. Y
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
34 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
34 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
34 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
34  |Vacant WO001 Meter reading: 147. Y
34  |Vacant WO001 Meter reading: 147. Y
34  Vacant meter is ok Y
34  |Vacant meter is ok Y

64589 29 David St 20090211 3 0

' 3

646177 407 E B St 20090218 3 Vacant Issued EST/ZERO Svc Order 2000829 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 109. Y
3 Vacant WO001 Meter reading: 109. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
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646177 407 EB St 20090218 3 Vacant Issued EST/ZERO Svc Order 2000829 |WO0O01 Left service on. Y
20090319 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 109. Y
4 Vacant WO001 Meter reading: 109. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
‘ 4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WOO01 Left service on. Y
64620 1705 Gay Ave 20081210 3 Vacant Issued EST/ZERO Svc Order 1936958 |Check for stuck meter; zero consumption for three consecutive
' 3 Vacant Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
3 Vacant bills.
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20090113 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
4 Vacant Check for stuck meter; zero consumption for three consecutive
4 Vacant bills.
4 Vacant bills.
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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64620 1705 Gay Ave 20090211 5  Vacant 0

5 Vacant

20090311 6 Vacant Order already issued ‘ 1936958 ‘Check for stuck meter; zero consumption for three consecutive
6 Vacant Check for stuck meter; zero consumption for three consecutive
6 Vacant bills.
6 Vacant bills.
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

64625 1725 Gay Ave 20081010 16 Vacant 0

16  |Vacant

20081113 17  |Vacant Zero usage okay 1852159 |12 months + consecutive zero usage- check & read meter Y
17  |Vacant 12 months + consecutive zero usage- check & read meter Y
17  |Vacant WO001 Operated curb stop. Y
17  |Vacant WO001 Operated curb stop. Y
17  Vacant WO001 Found service off. Y
17  Vacant WO001 Found service off. Y
17 Vacant WO0O0L1 Left service off. Y
17 Vacant WO0O01 Left service off. Y
17  |Vacant see if property vacant or for sale Y
17  |Vacant see if property vacant or for sale Y
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
17 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
17 Vacant WO001 Meter reading: 0. Y
17 Vacant WO001 Meter reading: 0. Y
17  Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
17  |Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
17  |Vacant Ran water Mtr OK Read only Y
17  |Vacant Ran water Mtr OK Read only Y
17 Vacant Found off Left off Y
17 Vacant Found off Left off Y

20081210 18 Vacant 0
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
64625 1725 Gay Ave 20081210 18  Vacant 0

20090113 19 Vacant
19 Vacant
20090211 20  |Vacant
20 |Vacant
20090311 21  Vacant
21 Vacant

64709 1315 Russell Ave 20081205 3 Vacant Issued EST/ZERO Svc Order 1933424 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 407. Y

3 Vacant WO001 Meter reading: 407. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Found on Left on Y

3 Vacant Found on Left on Y

3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0O0L1 Left service on. Y

20090108 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 407. Y

4 Vacant WO001 Meter reading: 407. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Found on Left on Y

4 Vacant Found on Left on Y

4 Vacant WO001 Operated curb stop. Y

4 Vacant WO001 Operated curb stop. Y
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64709 1315 Russell Ave 20090108 4 Vacant Zero usage okay 1933424 |W001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20090206 5  \Vacant 0
5 Vacant
64729 1324 Russell Ave R 20081007 | 5  |Vacant o0
5 Vacant
120081107 | 6  Vacant
6 Vacant
64785 1833 Central Ave ‘ 20081113 3 Vacant 0
3 Vacant
120081210 4 \Vacant
4 Vacant
64793 1937 Central Ave #B 20081010 10 Vacant 0
10  |Vacant
20081113 11 Vacant
11 Vacant
120081210 12 Vacant
12 Vacant
120090113 13 Vacant
13 Vacant
120090211 14 Vacant
14  Vacant
20090311 15 |Vacant Zero usage okay 1653829 |Check for stuck meter; zero consumption for three consecutive Y
15 |Vacant Check for stuck meter; zero consumption for three consecutive Y
15 |Vacant bills. Y
15 |Vacant bills. Y
15 |Vacant WO001 Meter reading: 10. Y
15 |Vacant WO001 Meter reading: 10. Y
15 |Vacant Ran water Mtr OK Read only Y
15 |Vacant Ran water Mtr OK Read only Y
15 Vacant Found on Left on Y
15 Vacant Found on Left on Y
648514 306 Tailfeather Dr LOT32 20081010 15 |Vacant Zero usage okay 1823501 |Check for stuck meter; zero consumption for three consecutive Y
15 |Vacant Check for stuck meter; zero consumption for three consecutive Y
15 Vacant bills. Y
15 |Vacant bills. Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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648514 306 Tailfeather Dr LOT32 20081010 15  Vacant Zero usage okay 1823501 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Vacant Vacant Y
15 Vacant Vacant Y
15 Vacant Water is on Y
15 |Vacant Water is on Y
15 |Vacant Meter reading: 78. Y
15 |Vacant Meter reading: 78. Y
20081112 16  |Vacant 0
16  |Vacant
648534 608 E Grant St 20081017 10 Order already issued 1859931 |Check for stuck meter; zero consumption for three consecutive Y
10 Check for stuck meter; zero consumption for three consecutive Y
10 WO001 Found service on. Y
10 WO001 Found service on. Y
10 WO0O01 Left service on. Y
10 WOO01 Left service on. Y
10 bills. Y
10 bills. Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 WO001 Meter reading: 62. Y
10 WO001 Meter reading: 62. Y
10 Read Only Y
10 Read Only Y
10 Movement on meter Y
10 Movement on meter Y
648733 4109 Bassen Dr L 103 20090126 10 Vacant 0
10  Vacant
20090223 11 Vacant
11 Vacant
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648733 4109 Bassen Dr L 103 20081023 7 Vacant Zero usage okay 1836929 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 312. Y
7 Vacant WO001 Meter reading: 312. Y
7 Vacant HOME FOR SALE Y
7 Vacant HOME FOR SALE Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Found on Left on Y
7 Vacant Found on Left on Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant WO0O01 Left service on. Y
20081124 8 Vacant 0
8 Vacant
20081229 9 Vacant
9 Vacant
64902 2005 Tudor Ave 20081009 50 Vacant 0
' 50 Vacant
20081112 51  |Vacant
51 Vacant
20081209 52 Vacant
52 Vacant
20090112 53 |Vacant Issued EST/ZERO Svc Order 1963679 |Check for stuck meter; zero consumption for three consecutive Y
53  |Vacant Check for stuck meter; zero consumption for three consecutive Y
53  |Vacant bills. Y
53 Vacant bills. Y
53 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
53 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
53 |Vacant WO001 Meter reading: 0. Y
53 |Vacant WO001 Meter reading: 0. Y
53 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
53  |Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
53  |Vacant Ran water Mtr OK Read only Y
53  |Vacant Ran water Mtr OK Read only Y
53 |Vacant WO001 Operated curb stop. Y
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64902 2005 Tudor Ave 20090112 53 |Vacant Issued EST/ZERO Svc Order 1963679 |WO001 Operated curb stop. Y
53 Vacant WO001 Found service off. Y
53 Vacant WO001 Found service off. Y
53 Vacant WO0O01 Left service off. Y
53  |Vacant WO0O01 Left service off. Y
20090210 54  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
54  |Vacant Check for stuck meter; zero consumption for three consecutive Y
54  |Vacant bills. Y
54  |Vacant bills. Y
54  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
54  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
54  |Vacant WO001 Meter reading: 0. Y
54  |Vacant WO001 Meter reading: 0. Y
54  Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
54  Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
‘ 54  |Vacant Ran water Mtr OK Read only Y
54  |Vacant Ran water Mtr OK Read only Y
54  |Vacant WO001 Operated curb stop. Y
54  |Vacant WO001 Operated curb stop. Y
54  |Vacant WO001 Found service off. Y
54  |Vacant WO001 Found service off. Y
54  |Vacant WO0O0L1 Left service off. Y
54  Vacant WO0O01 Left service off. Y
20090310 55 Vacant 0

55 Vacant
64919 1964 Tudor Ave 20081209 3 Vacant Issued EST/ZERO Svc Order 1935973 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 80. Y
3 Vacant WO001 Meter reading: 80. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0OL1 Left service on. Y
3 Vacant WO0O0L1 Left service on. Y
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64919 1964 Tudor Ave 20090112 4 Vacant Zero usage okay 1935973 |Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 80. Y

4 Vacant WO001 Meter reading: 80. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Found on Left on Y

4 Vacant Found on Left on Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WOO01 Left service on. Y

649288 212 TERRY ST ‘ 20081217 4 Other - add'l comment req'd Issued EST/ZERO Svc Order 1947660 |Check for stuck meter; zero consumption for three consecutive Y

4 Other - add'l comment req'd Check for stuck meter; zero consumption for three consecutive Y

4 Other - add'l comment req'd bills. Y

4 Other - add'l comment req'd bills. Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd WO001 Meter reading: 48. Y

4 Other - add'l comment req'd WO001 Meter reading: 48. Y

‘ 4 Other - add'l comment req'd Meter is OK - Not Stuck Y

4 Other - add'l comment req'd Meter is OK - Not Stuck Y

4 Other - add'l comment req'd Ran water Mtr OK Read only Y

4 Other - add'l comment req'd Ran water Mtr OK Read only Y

‘ 649607 17 S 15th St 20080926 4 Order already issued ‘ 1838470 |Check for stuck meter; zero consumption for three consecutive Y

4 Check for stuck meter; zero consumption for three consecutive Y

‘ 4 ‘ WO001 Found service off. Y
‘ 4 ‘ WO001 Found service off. Y

4 WO0O1 Left service off. Y

4 WO0O01 Left service off. Y

4 bills. Y

4 bills. Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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649607 17 S 15th St 20080926 4 Order already issued 1838470 |Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 313.

WO001 Meter reading: 313.

TND

TND

Read Only

Read Only

Found off Left off

Found off Left off

Check for stuck meter; zero consumption for three consecutive

20081027

Check for stuck meter; zero consumption for three consecutive

WO001 Found service off.

WO001 Found service off.

WO0O01 Left service off.

WO0O01 Left service off.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 313.

WO001 Meter reading: 313.

TND

TND
Read Only

Read Only

Found off Left off
Found off Left off

gl ao o0 g aaaaaa s b BSBABADMDDDDDS

650180 515W C St 20081027

=
[ee]

Vacant Issued EST/ZERO Svc Order 1898477 |Check for stuck meter; zero consumption for three consecutive

=
[ee]

Vacant Check for stuck meter; zero consumption for three consecutive

[y
[ee]

Vacant WO0O0L1 Left service off.

=
[ee]

Vacant WO0O0L1 Left service off.

=
[ee]

Vacant bills.

< <i<|<|<|=<]|< <</<<<|</<|</</<|< < <|</<|<|<|</<|<|</< << <|<|</<[<|<|< <

=
[ee]

Vacant bills.
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650180 515W C St 20081027 18 |Vacant Issued EST/ZERO Svc Order 1898477 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant WO001 Meter reading: 26. Y
18 |Vacant WO001 Meter reading: 26. Y
18 Vacant METER IS WORKING Y
18 Vacant METER IS WORKING Y
18 |Vacant Read Only Y
18 |Vacant Read Only Y
18 |Vacant Found off Left off Y
18 Vacant Found off Left off Y
18 |Vacant WO001 Found service off. Y
18  Vacant WO001 Found service off. Y
20081126 19 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
19 |Vacant Check for stuck meter; zero consumption for three consecutive Y
19 Vacant WO0O0L1 Left service off. Y
19  Vacant WO0O01 Left service off. Y
19  Vacant bills. Y
19 Vacant bills. Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant WO001 Meter reading: 26. Y
19 |Vacant WO001 Meter reading: 26. Y
19  |Vacant METER IS WORKING Y
19  |Vacant METER IS WORKING Y
19 |Vacant Read Only Y
19 |Vacant Read Only Y
19  Vacant Found off Left off Y
19  Vacant Found off Left off Y
19 Vacant WO001 Found service off. Y
19 Vacant WO001 Found service off. Y
65056 1902 Boismenue Ave 20090310 18 Zero usage okay 1985870 ["Customer called to reactive after CFBNP service order. Meter
18 "Customer called to reactive after CFBNP service order. Meter
18 Rescheduled Notes: FSR ENROUTE Y
18 Rescheduled Notes: FSR ENROUTE Y
18 WO001 Meter reading: 522. Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
65056 1902 Boismenue Ave 20090310 18 Zero usage okay 1985870 |WO001 Meter reading: 522. Y
18 Read Only Y
18 Read Only Y
18 WO001 Found service on. Y
18 WO001 Found service on. Y
18 WOO01 Left service on. Y
18 WO0O1 Left service on. Y
18 Il at premise. Turn water on after non-pay. Full balance of $115. Y
18 Il at premise. Turn water on after non-pay. Full balance of $115. Y
18 yments were mailed in. Y
18 yments were mailed in. Y
18 Leak has been fixed.Heat is on. Y
18 Leak has been fixed.Heat is on. Y
18 Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 Rescheduled Notes: fsr delayed. called customer. Y
18 Rescheduled Notes: fsr delayed. called customer. Y
18 Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 "Customer will meet fsr at premise d call
18 "28 has posted the acct--1st npoff of 2008 onne
18 "Customer will meet fsr at premise d call
18 "28 has posted the acct--1st npoff of 2008 onne
651295 3 Springs Park 20090112 3 Non-Res - Seasonal Zero usage okay 1823504 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Non-Res - Seasonal Check for stuck meter; zero consumption for three consecutive Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

4/15/2009

Page 1355 of 2358



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
651295 3 Springs Park 20090112 3 Non-Res - Seasonal Zero usage okay 1823504 |seasonal Y
3 Non-Res - Seasonal seasonal Y
3 Non-Res - Seasonal Meter reading: 1027. Y
3 Non-Res - Seasonal Meter reading: 1027. Y
3 Non-Res - Seasonal bills. Y
3 Non-Res - Seasonal bills. Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 20090210 4 Non-Res - Seasonal 0
4 Non-Res - Seasonal
120090310 5 Non-Res - Seasonal
5 Non-Res - Seasonal
651593 501 S Belt West ‘ 20081017 7 Vacant Zero usage okay 1859932 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 709. Y
7 Vacant WO001 Meter reading: 709. Y
7 Vacant TND-----Looks vacant. Y
7 Vacant TND-----Looks vacant. Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Found on Left on Y
7 Vacant Found on Left on Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
651593 501 S Belt West 20081017 7 Vacant Zero usage okay 1859932 |WO0O01 Left service on. Y
20081118 8 Vacant 0
8 Vacant
651666 3136 Myrtle Ave 20081202 3 Vacant Zero usage okay ‘ 1813804 ‘consecutive zero usage- check & read meter Y
' 3 Vacant consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant ‘ ‘see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 145. Y
3 Vacant WO001 Meter reading: 145. Y
3 Vacant Meter is OK - Usage Y
3 Vacant Meter is OK - Usage Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
20090106 4 Vacant 0
4 Vacant
20090204 5 Vacant
5 Vacant
‘ 20090306 6 Vacant Zero usage okay ‘ 1813804 |consecutive zero usage- check & read meter Y
6 Vacant consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant see if property vacant or for sale Y
6 Vacant WO001 Meter reading: 145. Y
6 Vacant WO001 Meter reading: 145. Y
6 Vacant Meter is OK - Usage Y
‘ 6 Vacant Meter is OK - Usage Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Ran water Mtr OK Read only Y
651806 726 Gleeson Ln SPKLR 20081210 3 Irrigation 0
3 Irrigation
651907 2717 Greystone Ests Pkwy L 183 20090310 3 Issued EST/ZERO Svc Order 2021531 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 815. Y
3 WO001 Meter reading: 815. Y
3 Read Only Y
3 Read Only Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
651907 2717 Greystone Ests Pkwy L 183 20090310 3 Issued EST/ZERO Svc Order 2021531 |WO001 Found service on.
WO001 Found service on.
WO0O01 Left service on.
WO0O01 Left service on.
651908 2721 Greystone Ests Pkwy L 182 20090112 Issued EST/ZERO Svc Order ‘ 1963819 ‘Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive
‘ ‘WOOl Meter reading: 877.
WO001 Meter reading: 877.
water main shut off display home

water main shut off display home

Ran water Mtr OK Read only

Ran water Mtr OK Read only

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.
bills.

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

20090210

Order already issued

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Meter reading: 877.

WO001 Meter reading: 877.

water main shut off display home

4/15/2009
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water main shut off display home

Ran water Mtr OK Read only
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Account
Number Service Address
651908 2721 Greystone Ests Pkwy L 182

Current
Read
Date
20090210

Consec.
Zero
Counter

4

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Order already issued

Zero
Service
Order No.

Service Order Comments/Field Investigation

1963819 |Ran water Mtr OK Read only

S/O

=3
o

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

20090310

Rescheduled Reason:
Rescheduled Reason:
Check for stuck meter;

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Meter reading:

877.

WO001 Meter reading:

877.

water main shut off display home

water main shut off display home

Ran water Mtr OK Read only

Ran water Mtr OK Read only

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
651908 2721 Greystone Ests Pkwy L 182 20090310 5 Order already issued 1963819 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
651909 119 Wyndrose Estate Dr LOT5 20090121 10 Vacant Issued EST/ZERO Svc Order 1976734 |Check for stuck meter; zero consumption for three consecutive Y
10 |Vacant Check for stuck meter; zero consumption for three consecutive Y
10 |Vacant bills. Y
10 |Vacant bills. Y
10 Vacant WO001 Meter reading: 16. Y
10 Vacant WO001 Meter reading: 16. Y
10 Vacant TND------ New house looks vacant. Y
10 Vacant TND------ New house looks vacant. Y
10 Vacant Ran water Mtr OK Read only Y
10 Vacant Ran water Mtr OK Read only Y
10 |Vacant On at valve in pit Y
10 |Vacant On at valve in pit Y
10 Vacant WO001 Found service on. Y
10 Vacant WO001 Found service on. Y
‘ 10 Vacant WO0O0L1 Left service on. Y
10 Vacant WO0O0L1 Left service on. Y
20090218 11 Vacant 0
11 Vacant
20090320 12 Vacant
12 Vacant
120081021 7 Vacant
7 Vacant
120081120 8 \Vacant
8 Vacant
20081219 9 Vacant
9 Vacant
651990 2070 Celebration Pk Ci LT291 20081119 3 Vacant Issued EST/ZERO Svc Order 1920355 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
651990 2070 Celebration Pk Ci LT291 20081119 3 Vacant Issued EST/ZERO Svc Order 1920355 |bills. Y
3 Vacant WO001 Meter reading: 56. Y
3 Vacant WO001 Meter reading: 56. Y
3 Vacant TND Y
3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant WO0O01 Left service on. Y
20081218 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 56. Y
4 Vacant WO001 Meter reading: 56. Y
4 Vacant TND Y
4 Vacant TND Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0OL1 Left service on. Y
20090121 5 Vacant 0
5 Vacant
20090218 6 Vacant
6 Vacant
65204 1909 Russell Ave 20081210 3 Vacant Issued EST/ZERO Svc Order 1936959 |bills.
3 Vacant bills.
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
65204 1909 Russell Ave 20081210 3 Vacant Issued EST/ZERO Svc Order 1936959 |Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20090113 4 Vacant Order already issued bills.
4 Vacant bills.
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20090211 5 Vacant 0
5 Vacant
20090311 6 Vacant Order already issued 1936959 |bills.
6 Vacant bills.
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
652040 2318 Rockwood Dr 20081009 3 Issued EST/ZERO Svc Order 1881057 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
\ 3 WO001 Meter reading: 681. Y
3 WO001 Meter reading: 681. Y
3 meter is ok. Y
3 meter is ok. Y
3 Movement on meter Y
3 Movement on meter Y
3 Read Only Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WOO01 Left service on. Y
3 bills. Y
3 bills. Y
3 Y

Rescheduled Reason: FRCC - Reschedule Expired Order

4/15/2009 Page 1362 of 2358



Billing Investigation Report for the Interurban District
Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Order No. Service Order Comments/Field Investigation

=3
o

Premises Comment Office Action/Comment

652040 2318 Rockwood Dr

20081009

w

Issued EST/ZERO Svc Order

1881057

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

652143 16 W Pheasantwood Ct #A

20081230

Order already issued

1953220

Get read to start billing.

Get read to start billing.

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

Advised customer of $10.00 applicable fee.

Advised customer of $10.00 applicable fee.

Water is on.

Water is on.

Customer informed permit must be posted # 0810060

Customer informed permit must be posted # 0810060

Scheduled on order for Sandra

Scheduled on order for Sandra

WO001 Meter reading: 107.

WO001 Meter reading: 107.

TND

TND
Read Only

Read Only

Found on Left on

Found on Left on
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652155 1705 Golf Course Dr SPKLR

20090216

Irrigation

Irrigation

20090317

Irrigation
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Irrigation
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

65218 1947 Russell Ave 20081210 3 Vacant Zero usage okay 1682224 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 31. Y

3 Vacant WO001 Meter reading: 31. Y

3 Vacant Read Only Y

3 Vacant Read Only Y

20090113 4 Vacant 0
4 Vacant

652209 219 Freedom Dr #U 20081001 4 Vacant Order already issued 1843380 |Check for stuck meter; zero consumption for three consecutive C
4 Vacant Check for stuck meter; zero consumption for three consecutive C

4 Vacant bills. C

4 Vacant bills. C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant X C

4 Vacant X C

120081103 5 \Vacant 0
5 Vacant

652348 2308 Cotswold Cir ‘ 20081010 3 Issued EST/ZERO Svc Order 1882530 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y

3 Movement on meter Y

3 Movement on meter Y

3 ‘ WO001 Found service on. Y

3 WO001 Found service on. Y

3 ‘ WO0O0L1 Left service on. Y

3 ‘ WO0O01 Left service on. Y

3 bills. Y

3 bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
652348 2308 Cotswold Cir 20081010 Issued EST/ZERO Svc Order 1882530 |Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

w
s
o

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 1051.

WO001 Meter reading: 1051.

meter is ok

meter is ok

Read Only

Read Only
Order already issued Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
Movement on meter

120081112

Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 1051.

WO001 Meter reading: 1051.
meter is ok

meter is ok

Read Only
Read Only

20081210 Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Movement on meter

Movement on meter

WO001 Found service on.
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WO001 Found service on.
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Current
Account Read
Number Service Address Date
652348 2308 Cotswold Cir 20081210

Consec.
Zero
Counter
5

Premises Comment

Billing Investigation Report for the Interurban District
Zero
Service
Office Action/Comment Order No.

Order already issued 1882530 |WO0O01 Left service on.

Service Order Comments/Field Investigation

S/O

=3
o

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading: 1051.

WO001 Meter reading: 1051.

meter is ok

meter is ok

Read Only

Read Only

120090113

Check for stuck meter; zero consumption for three consecutive

Movement on meter
Movement on meter

Check for stuck meter; zero consumption for three consecutive

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

4/15/2009

WO001 Meter reading: 1051.
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WO001 Meter reading: 1051.
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Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

652348 2308 Cotswold Cir 20090113 6 Order already issued ‘ 1882530 ‘meter is ok Y
6 Read Only Y
6 Read Only Y

652435 2066 Celebration Pk Ci LT293 20081119 3 Issued EST/ZERO Svc Order ‘ 1920358 ‘Check for stuck meter; zero consumption for three consecutive Y

' 3 Check for stuck meter; zero consumption for three consecutive Y

3 bills. Y
3 | bills. Y
3 WO001 Meter reading: 101. Y
3 WO001 Meter reading: 101. Y
3 TND Y
3 TND Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WOO01 Left service on. Y

653022 2744 McCasland Ave 20081014 14  Vacant 0
14 Vacant

65324 1315 Boismenue Ave 20081007 | 8  |Vacant 0

' 8 Vacant

653522 1477 Cantwell Ln #3 20081009 5 Landlord/Tenant Zero usage okay ‘ 1831318 ‘Get read to start billing. Y
5 Landlord/Tenant Get read to start billing. Y
5 Landlord/Tenant Turn on water. Y
5 Landlord/Tenant Turn on water. Y
5 Landlord/Tenant Advised customer of $ 10.00 applicable fee. Y
5 Landlord/Tenant Advised customer of $ 10.00 applicable fee. Y
5 Landlord/Tenant customer requests call ahead...618-578-8982/Dan Shields Y
5 Landlord/Tenant customer requests call ahead...618-578-8982/Dan Shields Y
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Landlord/Tenant WO001 Meter reading: 88. Y
5 Landlord/Tenant WO001 Meter reading: 88. Y
5 Landlord/Tenant Turned on at curbstop Y
5 Landlord/Tenant Turned on at curbstop Y

653583 405 CARROLL DR 20081010 6 Vacant Zero usage okay 1780833 |Six months- consecutive zero usage Y
6 Vacant Six months- consecutive zero usage Y

4/15/2009
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
653583 405 CARROLL DR 20081010 6 Vacant Zero usage okay 1780833 |check & read meter: see if property vac or for sale Y
6 Vacant check & read meter: see if property vac or for sale Y
6 Vacant WO001 Meter reading: 419. Y
6 Vacant WO001 Meter reading: 419. Y
6 Vacant Meter Not Stuck - OK - House is For Sale Y
6 Vacant Meter Not Stuck - OK - House is For Sale Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Ran water Mtr OK Read only Y
‘ 20081110 7 Vacant Six months- consecutive zero usage Y
7 Vacant Six months- consecutive zero usage Y
7 Vacant check & read meter: see if property vac or for sale Y
7 Vacant check & read meter: see if property vac or for sale Y
7 Vacant WO001 Meter reading: 419. Y
7 Vacant WO001 Meter reading: 419. Y
7 Vacant Meter Not Stuck - OK - House is For Sale Y
‘ 7 Vacant ‘ ‘Meter Not Stuck - OK - House is For Sale Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Ran water Mtr OK Read only Y
‘ 20081210 8 Vacant ‘ 1788833 ‘EMAIL: PER SHARON D. CUSTOMER PAID IN FULL. Y
8 Vacant EMAIL: PER SHARON D. CUSTOMER PAID IN FULL. Y
‘ 20090114 9 Vacant ‘ 1780833 ‘Six months- consecutive zero usage Y
9 Vacant Six months- consecutive zero usage Y
9 Vacant check & read meter: see if property vac or for sale Y
9 Vacant check & read meter: see if property vac or for sale Y
9 Vacant WO001 Meter reading: 419. Y
9 Vacant WO001 Meter reading: 419. Y
9 Vacant Meter Not Stuck - OK - House is For Sale Y
9 Vacant Meter Not Stuck - OK - House is For Sale Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Ran water Mtr OK Read only Y
65372 650 Broadway Ave 20090306 10 Vacant 0
10 |Vacant
20081007 5 Vacant
5 Vacant
20081107 6 Vacant
6 Vacant
20081205 7 Vacant Zero usage okay 1690001 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
65372 650 Broadway Ave 20081205 7 Vacant Zero usage okay 1690001 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Out meter reading: 604. Y
7 Vacant WO001 Out meter reading: 604. Y
7 Vacant WO0O01 In meter ID: 084412909T reading: O. Y
7 Vacant WO0O01 In meter ID: 084412909T reading: 0. Y
7 Vacant Changed Meter Y
7 Vacant Changed Meter Y
7 Vacant Found on Left on Y
7 Vacant Found on Left on Y
7 Vacant WO001 Remote ID entered: 1471908028. Y
7 Vacant WO001 Remote ID entered: 1471908028. Y
20090108 8 Vacant 0

8 Vacant

20090206 9 Vacant

9 Vacant
65405 1801 Lawrence Ave 20081113 3 Vacant Issued EST/ZERO Svc Order 1915370 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Vacant Y
3 Vacant Vacant Y
3 Vacant Meter reading: 315 Y
3 Vacant Meter reading: 315 Y
20081210 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
65405 1801 Lawrence Ave 20081210 4 Vacant Order already issued 1915370 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Vacant Y
4 Vacant Vacant Y
4 Vacant Meter reading: 315 Y
4 Vacant Meter reading: 315 Y
‘ 20090113 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Vacant Y
5 Vacant Vacant Y
5 Vacant Meter reading: 315 Y
5 Vacant Meter reading: 315 Y
20090211 6 Vacant 0

6 Vacant
20090311 7 Vacant Zero usage okay 1915370 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Vacant Y
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Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
65405 1801 Lawrence Ave 20090311 7 Vacant Zero usage okay ‘ 1915370 ‘Vacant Y
7 Vacant Meter reading: 315 Y

7 Vacant Meter reading: 315 Y

65423 1808 Lawrence Ave 20090311 3  |Vacant 0
' 3 Vacant

20081010 3 Vacant Issued EST/ZERO Svc Order 1882523 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0O0L1 Left service on. Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 6. Y

3 Vacant WO001 Meter reading: 6. Y

3 Vacant PROPERTY WELL KEPT BUT VACANT. Y

3 Vacant PROPERTY WELL KEPT BUT VACANT. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Found on Left on Y

3 Vacant Found on Left on Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

20081113 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 6. Y

4 Vacant WO001 Meter reading: 6. Y

4 Vacant PROPERTY WELL KEPT BUT VACANT. Y

4 Vacant PROPERTY WELL KEPT BUT VACANT. Y

4/15/2009
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
65423 1808 Lawrence Ave 20081113 4 Vacant Zero usage okay 1882523 |Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
654316 10 Country Club Pl SPKLR 20090107 3 Irrigation 0
3 Irrigation
20090205 4 Irrigation
4 Irrigation
20090305 5 Irrigation
5 Irrigation
65502 200 S Front St #A100 20090206 3 Vacant 0
' 3 Vacant
‘ 20090306 4 Vacant Issued EST/ZERO Svc Order 2018341 |Check for stuck meter; zero consumption for three consecutive
4 Vacant Check for stuck meter; zero consumption for three consecutive
‘ 4 Vacant bills.
4 Vacant bills.
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant 'Rescheduled Reason: FRCC - Reschedule Expired Order
65503 200 S Front St #A200 20090206 3 Vacant 0
3 Vacant
20090306 4 Vacant Issued EST/ZERO Svc Order 2018344 |Check for stuck meter; zero consumption for three consecutive
4 Vacant Check for stuck meter; zero consumption for three consecutive
4 Vacant bills.
4 Vacant bills.
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
65504 200 S Front St 20090206 3 Vacant 0
3 Vacant
20090306 4 Vacant Issued EST/ZERO Svc Order 2018346 |Check for stuck meter; zero consumption for three consecutive
4 Vacant Check for stuck meter; zero consumption for three consecutive
4 Vacant bills.
4 Vacant bills.
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
65504 200 S Front St 20090306 4 Vacant Issued EST/ZERO Svc Order ‘ 2018346 ‘Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
65505 200 S Front St #A300 20090306 3 Vacant Issued EST/ZERO Svc Order ‘ 2018348 ‘Check for stuck meter; zero consumption for three consecutive
' 3 Vacant Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
3 Vacant ‘ ‘bills.
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
655220 1922 Moselle Dr LT51A 20081110 3 |Vacant 0
3 Vacant
‘ 20081209 4 Vacant Issued EST/ZERO Svc Order ‘ 1936138 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO0OL1 Left service on. Y
‘ 4 Vacant WO0O0L1 Left service on. Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Vacant 'Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 101. Y
4 Vacant WO001 Meter reading: 101. Y
4 Vacant for sale Y
4 Vacant ‘ for sale Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant ‘ Ran water Mtr OK Read only Y
4 Vacant ‘ WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
20090112 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant bills. Y
5 Vacant bills. Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

655220 1922 Moselle Dr LT51A 20090112 5 Vacant Order already issued 1936138 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 101. Y

5 Vacant WO001 Meter reading: 101. Y

5 Vacant for sale Y

5 Vacant for sale Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

20090210 6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant WO0O0L1 Left service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 101. Y

6 Vacant WO001 Meter reading: 101. Y

6 Vacant for sale Y

6 Vacant for sale Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

20090310 7 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

7 Vacant Check for stuck meter; zero consumption for three consecutive Y

7 Vacant WO0O01 Left service on. Y

7 Vacant WO0O0L1 Left service on. Y

| 7 |Vacant bills. Y
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655220 1922 Moselle Dr LT51A 20090310 7 Vacant Zero usage okay 1936138 |bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 101. Y
7 Vacant WO001 Meter reading: 101. Y
7 Vacant for sale Y
7 Vacant for sale Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y

655238 3913 Mississippi Ave #2 120081010 3 |Vacant 0
3 Vacant

655731 4304 S Park Dr 20090203 3 Issued EST/ZERO Svc Order 1986417 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 'W001 Meter reading: 13. Y
3 WO001 Meter reading: 13. Y
3 METER OK Y
3 METER OK Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
3 WO0O1 Left service on. Y

656144 4001 Gentry Ln LT174 20090324 3 Issued EST/ZERO Svc Order 2036006 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 WO001 Meter reading: 109. Y
3 WO001 Meter reading: 109. Y
3 TND Y
3 TND Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
656144 4001 Gentry Ln LT174 20090324 3 Issued EST/ZERO Svc Order 2036006 |Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 On at valve in pit Y
3 On at valve in pit Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O0L1 Left service on. Y
65618 1468 College Ave ‘ 20081008 4 Vacant 0
4 Vacant
656353 3316 PRESTON DR LOT43 ‘ 20081107 3 Vacant Issued EST/ZERO Svc Order 1909615 |3 months consecutive zero usage- check & read meter Y
3 Vacant 3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 61. Y
3 Vacant WO001 Meter reading: 61. Y
3 Vacant Vacant - New Construction - House For Sale Y
3 Vacant Vacant - New Construction - House For Sale Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
20081209 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Vacant '3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 61. Y
4 Vacant WO001 Meter reading: 61. Y
4 Vacant Vacant - New Construction - House For Sale Y
4 Vacant Vacant - New Construction - House For Sale Y
4 Vacant ‘ ‘Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
656374 2402 Caseyville Ave 120080925 22 \Vacant 0
22 Vacant
120081024 23 \Vacant
23 Vacant
120081125 24 \Vacant
24 Vacant
‘ 20081229 25 |Vacant Issued EST/ZERO Svc Order 1952173 |Check for stuck meter; zero consumption for three consecutive Y
25 |Vacant Check for stuck meter; zero consumption for three consecutive Y
‘ 25 Vacant bills. Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
656374 2402 Caseyville Ave 20081229 25  |Vacant Issued EST/ZERO Svc Order 1952173 |bills. Y
25  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant WO001 Meter reading: 133. Y
25 |Vacant WO001 Meter reading: 133. Y
25  Vacant TND Y
25  |Vacant TND Y
25 |Vacant Ran water Mtr OK Read only Y
25 |Vacant Ran water Mtr OK Read only Y
25  Vacant Found on Left on Y
25  |Vacant Found on Left on Y
25 |Vacant WO001 Found service on. Y
25  |Vacant WO001 Found service on. Y
25  |Vacant WOO01 Left service on. Y
25  Vacant WOO01 Left service on. Y
656397 1429 Double Eagle Cir SPKLR ‘ 20081216 3 Irrigation 0
' 3 Irrigation
120090119 4 Irrigation
4 Irrigation
20090216 5 Irrigation
5 Irrigation
20090317 6 Irrigation
6 Irrigation
656400 1639 Golf Course Dr SPKLR ‘ 20090216 3 Irrigation ‘ 0
3 Irrigation
120090317 4 lrrigation
4 Irrigation
656568 1616 State St 20081110 5 0
5
20081208 6 Issued EST/ZERO Svc Order 1934592 |Check for stuck meter; zero consumption for three consecutive Y
6 Check for stuck meter; zero consumption for three consecutive Y
6 WO001 Found service off. Y
6 WO001 Found service off. Y
6 WOO01 Left service off. Y
6 WO0O01 Left service off. Y
6 bills. Y
6 bills. Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.
1934592

Service Order Comments/Field Investigation
Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

S/O

=3
o

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw

Rescheduled Notes: jlw

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20090109

Order already issued

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 26.
WO001 Meter reading: 26.
Read Only

Read Only

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Found service off.

WO001 Found service off.

WO0O01 Left service off.

WO0O01 Left service off.

bills.

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw

Rescheduled Notes: jlw

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20090209

WO001 Meter reading: 26.

WO001 Meter reading: 26.

Read Only

Read Only

<< <<|<<<|</</</< << < <|<|</<|[<|</</<|</< << </<|<|<|<|[<|< <

20090309

656617 1409 Peace Dr
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Order already issued

1859935

Check for stuck meter; zero consumption for three consecutive

Y
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Consec.
Zero
Counter
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Premises Comment

Office Action/Comment

Order already issued

Zero
Service
Order No. Service Order Comments/Field Investigation
1859935 |Check for stuck meter; zero consumption for three consecutive

S/O

=3
o

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

WO001 Meter reading: 45.

WO001 Meter reading: 45.

Movement on meter

Movement on meter

Found on Left on

Found on Left on

WO001 Found service on.

WO001 Found service on.

20081118

Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
WO0O01 Left service on.

WO0O0L1 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 45.

WO001 Meter reading: 45.

Movement on meter

Movement on meter

Found on Left on

O O O OV OV OO VOV VOV VOV VOV O OO © O|0|00|00|0| 0| 0 0 (0 0 0 00| 00 0 0 0 0

Found on Left on

WO001 Found service on.

WO001 Found service on.
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Account
Number Service Address
656719 2106 Ohio Ave

Current
Read
Date
20081120

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Zero
Service
Office Action/Comment Order No.
Order already issued 1924823

Service Order Comments/Field Investigation

Get read to start billing.

S/O

=3
o

Get read to start billing.

Advised customer of $ 10.00 applicable fee.

Advised customer of $ 10.00 applicable fee.

Water is on.

Water is on.

Customer informed permit must be posted.

Customer informed permit must be posted.

WO001 Meter reading: 154.
WO001 Meter reading: 154.
Turned on at curbstop

Turned on at curbstop

656850 3015 S Belt West Rear

20090202

Issued EST/ZERO Svc Order 1985021

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

WO001 Meter reading: 181.

WO001 Meter reading: 181.

METER OK
METER OK

Ran water Mtr OK Read only

Ran water Mtr OK Read only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

656890 308 N 5th St

20090127

Vacant

Issued EST/ZERO Svc Order ‘ 1982650

‘Check for stuck meter; zero consumption for three consecutive

Vacant

Vacant
Vacant

Vacant

Check for stuck meter; zero consumption for three consecutive

bills.
bills.

WO001 Meter reading: 73.

Vacant

Vacant

Vacant

WO001 Meter reading: 73.

Read Only

Read Only

Vacant

WO001 Found service off.

Vacant

WO001 Found service off.

Vacant

WO0O0L1 Left service off.

4/15/2009

Vacant
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Vacant

WO0O0L1 Left service off.

"TND------ Found off

=4
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
656890 308 N 5th St 20090127 3 Vacant Issued EST/ZERO Svc Order 1982650 "TND------ Found off ft off.
20090224 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 73. Y
4 Vacant WO001 Meter reading: 73. Y
4 Vacant Read Only Y
4 Vacant Read Only Y
4 Vacant WO001 Found service off. Y
4 Vacant WO001 Found service off. Y
4 Vacant WO0O1 Left service off. Y
4 Vacant WO0O01 Left service off. Y
4 Vacant "TND------ Found off ft off.
4 Vacant "TND------ Found off ft off
657110 4018 Gentry Ln LT129 ‘ 20081023 8 Order already issued 1836931 |Check for stuck meter; zero consumption for three consecutive Y
' 8 Check for stuck meter; zero consumption for three consecutive Y
8 bills. Y
8 bills. Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 WO001 Meter reading: 132. Y
8 WO001 Meter reading: 132. Y
8 TND Y
\ 8 TND Y
8 Ran water Mtr OK Read only Y
8 Ran water Mtr OK Read only Y
8 Found on Left on Y
8 Found on Left on Y
8 WO001 Found service on. Y
8 WO001 Found service on. Y
8 WO0O01 Left service on. Y
8 WOO01 Left service on. Y
657162 2309 Centreville Ave UNIT9 20090121 3 Vacant Issued EST/ZERO Svc Order 1976736 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 40. Y
3 Vacant WO001 Meter reading: 40. Y
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Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

657162 2309 Centreville Ave UNIT9 20090121 3 Vacant Issued EST/ZERO Svc Order 1976736 TND------ New house for sale. Y

3 Vacant TND------ New house for sale. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant On at valve in pit Y

3 Vacant On at valve in pit Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0O01 Left service on. Y

20090218 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 40. Y

4 Vacant WO001 Meter reading: 40. Y

4 Vacant TND------ New house for sale. Y

4 Vacant TND------ New house for sale. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant On at valve in pit Y

4 Vacant On at valve in pit Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O0L1 Left service on. Y

4 Vacant WO0O01 Left service on. Y

20090320 5 Vacant 0
5 Vacant

657187 320 Las Olas Dr 20090112 3 Issued EST/ZERO Svc Order 1963824 |Check for stuck meter; zero consumption for three consecutive Y

' 3 Check for stuck meter; zero consumption for three consecutive Y

3 Read Only Y

3 Read Only Y

3 WO001 Found service on. Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

3 WOO01 Left service on. Y

3 bills. Y

3 bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Billing Investigation Report for the Interurban District
Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation

=3
o

657187 320 Las Olas Dr

20090112

w

Issued EST/ZERO Svc Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 774.

WO001 Meter reading: 774.

meter ok--house is vacant--jan

meter ok--house is vacant--jan

20090210

Order already issued

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O01 Left service on.

bills.

bills.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 774.

WO001 Meter reading: 774.

meter ok--house is vacant--jan

meter ok--house is vacant--jan

657491 3900 Old Collinsvlle Rd

4/15/2009

20081009

Vacant
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Vacant

Order already issued

1823505 |Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
657491 3900 Old Collinsvlle Rd 20081009 7 Vacant Order already issued 1823505 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant customer called to have water shut off obtain reading then C
7 Vacant customer called to have water shut off obtain reading then C
20081110 8 Vacant 0
8 Vacant
20081209 9 Vacant Order already issued ‘ 1823505 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant customer called to have water shut off obtain reading then C
9 Vacant customer called to have water shut off obtain reading then C
657717 1792 Barbary Way SPKLR 20090223 3 Irrigation 0
. 3 Irrigation
20090324 4 Irrigation
4 Irrigation
658226 "Main St & HWY 3 4™ 20090119 3 Zero usage okay 1987289 |"4 meter is reading zero every month. Please check if meter is™™" Y
3 "4 meter is reading zero every month. Please check if meter is™" Y
3 registering or stuck. Call results to Beth 239-3259. Y
3 registering or stuck. Call results to Beth 239-3259. Y
3 WO001 Meter reading: 8126. Y
3 WO001 Meter reading: 8126. Y
3 Meter is Ok - Not Stuck Y
3 Meter is Ok - Not Stuck Y
3 ‘ ‘Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
658240 Bremen & HWY 3 120081015 31  Other - add'l comment req'd 0
31 Other - add'l comment req'd
‘ 20081114 32 Other - add'l comment req'd
32 Other - add'l comment req'd
‘ 20081215 33 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 1940031 |Check for stuck meter; zero consumption for three consecutive Y
33  |Other - add'l comment req'd Check for stuck meter; zero consumption for three consecutive Y
33 Other - add'l comment req'd WO001 Meter reading: 0. Y
33 Other - add'l comment req'd WO001 Meter reading: O. Y
33 Other - add'l comment req'd Meter is OK - Not Stuck Y

4/15/2009

Page 1384 of 2358
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
658240 Bremen & HWY 3 20081215 33 Other - add'l comment req'd Issued EST/ZERO Svc Order 1940031 |Meter is OK - Not Stuck Y
33 Other - add'l comment req'd Ran water Mtr OK Read only Y
33 Other - add'l comment req'd Ran water Mtr OK Read only Y
33 Other - add'l comment req'd WO001 Operated curb stop. Y
33 Other - add'l comment req'd WO001 Operated curb stop. Y
33 Other - add'l comment req'd WO001 Found service off. Y
33 Other - add'l comment req'd WO001 Found service off. Y
33 Other - add'l comment req'd WO0O0L1 Left service on. Y
33 Other - add'l comment req'd WO0O0L1 Left service on. Y
33 Other - add'l comment req'd bills. Y
33 Other - add'l comment req'd bills. Y
33 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
33  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
33 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
33 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 33 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
33 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
33  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
33 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
33 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
33 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
33 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
33 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
33 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
33 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090119 34  |Other - add'l comment req'd 0
34  |Other - add'l comment req'd
20090216 35 Other - add'l comment req'd
35 Other - add'l comment req'd
20090316 36 Other - add'l comment req'd
36 Other - add'l comment req'd
658413 3600 STATE ST #A 20090119 3 Vacant 0
3 Vacant
20090216 4 Vacant
4 Vacant
20090316 5 Vacant
5 Vacant
658811 2807 lowa St 20090227 3 Other - add'l comment req'd Zero usage okay 1946948 |pick up ARB# so it can be added to account Y
' 3 Other - add'l comment req'd pick up ARB# so it can be added to account Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
658811 2807 lowa St 20090227 3 Other - add'l comment req'd Zero usage okay 1946948 |WO001 Meter reading: 1. Y
3 Other - add'l comment req'd WO001 Meter reading: 1. Y
3 Other - add'l comment req'd please update RF#1491042102 Y
3 Other - add'l comment req'd please update RF#1491042102 Y
3 Other - add'l comment req'd WO001 Remote ID entered: 1491042102. Y
3 Other - add'l comment req'd WO001 Remote ID entered: 1491042102. Y
3 Other - add'l comment req'd JR 1/06 UPDATED REMOTE ID INFORMATION Y
3 Other - add'l comment req'd JR 1/06 UPDATED REMOTE ID INFORMATION Y
‘ 20080926 4 Other - add'l comment req'd Order already issued 1840036 |5 months consecutive zero usage- check & read meter C
4 Other - add'l comment req'd 5 months consecutive zero usage- check & read meter C
4 Other - add'l comment req'd see if property vacant or for sale C
4 Other - add'l comment req'd see if property vacant or for sale C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd X C
4 Other - add'l comment req'd X C
20081027 5 Other - add'l comment req'd Issued EST/ZERO Svc Order 5 months consecutive zero usage- check & read meter C
5 Other - add'l comment req'd 5 months consecutive zero usage- check & read meter C
5 Other - add'l comment req'd see if property vacant or for sale C
5 Other - add'l comment req'd see if property vacant or for sale C
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Other - add'l comment req'd X C
5 Other - add'l comment req'd X C
658988 2127 Clairmont Dr SPKLR 20090211 3 Irrigation 0
3 Irrigation
20090311 4 Irrigation
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
658988 2127 Clairmont Dr SPKLR 20090311 4 Irrigation 0
659051 308 N Pennsylvania Ave #A 20081015 Issued EST/ZERO Svc Order 1886893 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive
WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0OL1 Left service on.
bills.
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 487.
WO001 Meter reading: 487.

meter is ok.

meter is ok.

Read Only

Read Only
Movement on meter
Movement on meter

20081114 Order already issued Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.
bills.
bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

4/15/2009
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WO001 Meter reading: 487.

WO001 Meter reading: 487.
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
659051 308 N Pennsylvania Ave #A 20081114 5 Order already issued 1886893 |meter is ok. Y
5 meter is ok. Y
5 Read Only Y
5 Read Only Y
5 Movement on meter Y
5 Movement on meter Y
659056 481 N 73rd St 20090219 3 Vacant Issued EST/ZERO Svc Order 2002247 |Check for stuck meter; zero consumption for three consecutive
3 Vacant Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
3 Vacant bills.
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20090319 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
4 Vacant Check for stuck meter; zero consumption for three consecutive
4 Vacant bills.
4 Vacant bills.
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
659171 2566 lowa St Rear 20090129 | 3 o0
3
20090227 4 Issued EST/ZERO Svc Order ‘ 2011740 ‘4 months consecutive zero usage- check & read meter
4 4 months consecutive zero usage- check & read meter
4 see if property vacant or for sale
4 see if property vacant or for sale
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
659253 1801 Grand Ave 20081202 3 Vacant Zero usage okay 1922316 |WO001 Meter reading: 178. Y
3 Vacant WO001 Meter reading: 178. Y
3 Vacant Verified read OK Y
3 Vacant Verified read OK Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant "Last read as of 10/31/08 178 s ad as
3 Vacant "s 478 m. 300 units least
3 Vacant "Last read as of 10/31/08 178 s ad as
3 Vacant "s 478 m. 300 units leas¢
‘ 20081230 4 Vacant 1947185 |CURRENT LESS THAN PREVIOUS...CURRENT READ 12-26-08 128 PREVIOUS R Y
4 Vacant CURRENT LESS THAN PREVIOUS...CURRENT READ 12-26-08 128 PREVIOUS R Y
‘ 4 Vacant EAD 12-2-08 178 Y

4/15/2009

Page 1388 of 2358
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
659253 1801 Grand Ave 20081230 4 Vacant Zero usage okay 1947185 |[EAD 12-2-08 178 Y
4 Vacant WO001 Meter reading: 178. Y
4 Vacant WO001 Meter reading: 178. Y
4 Vacant Building look vacant at this--correct reading 0178 Y
4 Vacant Building look vacant at this--correct reading 0178 Y
4 Vacant Read Only Y
4 Vacant Read Only Y
120090128 5 \Vacant 0
5 Vacant
‘ 20090226 6 Vacant Zero usage okay 1947185 CURRENT LESS THAN PREVIOUS...CURRENT READ 12-26-08 128 PREVIOUS R Y
6 Vacant CURRENT LESS THAN PREVIOUS...CURRENT READ 12-26-08 128 PREVIOUS R Y
6 Vacant EAD 12-2-08 178 Y
6 Vacant EAD 12-2-08 178 Y
6 Vacant WO001 Meter reading: 178. Y
6 Vacant WO001 Meter reading: 178. Y
‘ 6 Vacant Building look vacant at this--correct reading 0178 Y
6 Vacant Building look vacant at this--correct reading 0178 Y
6 Vacant Read Only Y
6 Vacant Read Only Y
659420 134 Shiloh Heights Dr 20090312 3 Vacant 0
' 3 Vacant
20081013 3 Vacant Zero usage okay 1872249 |Collect: $ 101.81 Total: $ 137.34 Y
3 Vacant Collect: $ 101.81 Total: $ 137.34 Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 637. Y
3 Vacant WO001 Meter reading: 637. Y
3 Vacant Turned off at curbstop Y
3 Vacant Turned off at curbstop Y
3 Vacant Found on Left off Y
3 Vacant Found on Left off Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service off. Y
3 Vacant WO0O01 Left service off. Y
659813 209 N 44th St 20081002 4 Vacant Order already issued 1844355 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
659813 209 N 44th St 20081002 4 Vacant Order already issued 1844355 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 422. Y
4 Vacant WO001 Meter reading: 422. Y
4 Vacant METER IS OK Y
4 Vacant METER IS OK Y
4 Vacant Read Only Y
4 Vacant Read Only Y
20081104 5 Vacant 0
5 Vacant
20081202 6 Vacant Zero usage okay 1844355 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 422. Y
6 Vacant WO001 Meter reading: 422. Y
6 Vacant METER IS OK Y
6 Vacant METER IS OK Y
6 Vacant Read Only Y
6 Vacant Read Only Y
65987 519 1/2 Washington PI 20090309 3 Vacant 0
20081008 3 Vacant
20090309 3 Vacant
20081008 3 Vacant
20081110 4 Vacant
4 Vacant
659895 3248 Millbrook Dr 20081008 | 4  |Vacant o0
4 Vacant
659913 1515 Caleb Ct SPKLR 120081208 3 lrrigation 0
3 Irrigation
120090109 4 Irrigation
4 Irrigation
120090209 5 lrrigation
5 Irrigation
120090309 6 |lrrigation
6 Irrigation
659926 3027 Wayne Ave ‘ 20090105 3 Vacant Issued EST/ZERO Svc Order 1957442 |3 months consecutive zero usage- check & read meter Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
659926 3027 Wayne Ave 20090105 3 Vacant Issued EST/ZERO Svc Order 1957442 |3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 352. Y
3 Vacant WO001 Meter reading: 352. Y
3 Vacant Vacant - House is For Sale. Y
3 Vacant Vacant - House is For Sale. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
‘ 20090203 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y
4 Vacant 3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 352. Y
4 Vacant WO001 Meter reading: 352. Y
‘ 4 Vacant Vacant - House is For Sale. Y
4 Vacant Vacant - House is For Sale. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
20090305 5 Vacant 3 months consecutive zero usage- check & read meter Y
5 Vacant 3 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 352. Y
5 Vacant WO001 Meter reading: 352. Y
5 Vacant Vacant - House is For Sale. Y
5 Vacant Vacant - House is For Sale. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
660040 86 Shirlwin Dr 20081013 3 0
3
20090318 3 Issued EST/ZERO Svc Order 2031529 |3 months consecutive zero usage- check & read meter Y
3 3 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 1. Y
3 WO001 Meter reading: 1. Y
3 Meter is OK - Not Stuck Looks Vacant Y
3 Meter is OK - Not Stuck Looks Vacant Y
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660040 86 Shirlwin Dr 20090318 ‘ 2031529 ‘Ran water Mtr OK Read only
Ran water Mtr OK Read only

Office Action/Comment
Issued EST/ZERO Svc Order

Premises Comment

w

20081112 Zero usage okay ‘ 1802847 "‘5/8 periodic meter change™"

"5/8 periodic meter change™"

8/7/08 SET MTR 86306974 R-0 REMOVED MTR R-1027 KH-CB

<|<l=<|=<|=< <

8/7/08 SET MTR 86306974 R-0 REMOVED MTR R-1027 KH-CB

20081117 Vacant 0

660246 2053 Wexford Green Way LT 44
Vacant

20081216 Vacant

Vacant

660497 324 Hickory Bend Issued EST/ZERO Svc Order 1931631 |Check for stuck meter; zero consumption for three consecutive

20081202

Check for stuck meter; zero consumption for three consecutive
for sale

for sale

Read Only

Read Only
WO001 Found service on.

WO001 Found service on.
WO0O0L1 Left service on.
WO0O01 Left service on.
bills.

Dils.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

‘ Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

‘ Rescheduled Reason:

FRCC - Reschedule Expired Order

‘ Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 233.

WO001 Meter reading: 233.

<|<=<i</<< < << <|</</</</< << =<=<<|</<=<|</<=<

20090105

0

WA AR WWW W WWWWWWWWWWWWWwWwowWwwwwwwwowlddsdrowwlbhbbdbdw

660804 4025 Gentry Ln LT165
4/15/2009
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Account Read Zero Service S/O
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660804 4025 Gentry Ln LT165 20081124 3 Vacant Zero usage okay 1796475 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant WO001 Meter reading: 70. Y
3 Vacant WO001 Meter reading: 70. Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
120081229 4 Vacant 0
4 Vacant
120090126 5 \Vacant
5 Vacant
20090223 6 Vacant
6 Vacant
20090324 7 Vacant
7 Vacant
660874 2918 Bond Ave 20081013 22 |Vacant Issued EST/ZERO Svc Order 1884341 |Check for stuck meter; zero consumption for three consecutive Y
22 |Vacant Check for stuck meter; zero consumption for three consecutive Y
22 Vacant bills. Y
22 Vacant bills. Y
22 |Vacant WO001 Meter reading: 641. Y
22 |Vacant WO001 Meter reading: 641. Y
22 |Vacant METER NOT STUCK. Y
22 Vacant METER NOT STUCK. Y
22 |Vacant Ran water Mtr OK Read only Y
22 |Vacant Ran water Mtr OK Read only Y
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660874 2918 Bond Ave 20081013 22 \Vacant Issued EST/ZERO Svc Order 1884341 Found off Left off Y
22 Vacant Found off Left off Y
22 Vacant WO001 Found service off. Y
22 Vacant WO001 Found service off. Y
22 |Vacant WO0O01 Left service off. Y
22 \Vacant WOO0L1 Left service off. Y
20081114 23  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
23  |Vacant Check for stuck meter; zero consumption for three consecutive Y
23  |Vacant bills. Y
23  |Vacant bills. Y
23  |Vacant WO001 Meter reading: 641. Y
23 |Vacant WO001 Meter reading: 641. Y
23  |Vacant METER NOT STUCK. Y
23 \Vacant METER NOT STUCK. Y
23  |Vacant Ran water Mtr OK Read only Y
‘ 23  |Vacant Ran water Mtr OK Read only Y
23 Vacant Found off Left off Y
23  Vacant Found off Left off Y
23 \Vacant WO001 Found service off. Y
23  |Vacant WO001 Found service off. Y
23 Vacant WO0O0L1 Left service off. Y
23 Vacant WO0O0L1 Left service off. Y
20081211 24 \Vacant 0
24  |Vacant
20090114 25  |Vacant
25 |Vacant
20090212 26 |Vacant
26 |Vacant
20090312 27 Vacant
27 Vacant
660897 2621 W 22nd St 20090223 3 0
3
20081021 4 Order already issued 1863947 |4 months consecutive zero usage- check & read meter Y
4 4 months consecutive zero usage- check & read meter Y
4 see if property vacant or for sale Y
4 see if property vacant or for sale Y
4 10/29/08 Jay W Checked mteer ok property look occupied Y
4 10/29/08 Jay W Checked mteer ok property look occupied Y
4 r42 kfm 10/29 Y
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660897 2621 W 22nd St 20081021 4 Order already issued 1863947 [r42 kfm 10/29 Y
661107 1005 N 14th St SPKLR 20081001 17 Irrigation 0

17 Irrigation
120081103 18 |rrigation

18 Irrigation

120081201 19 |Irrigation
19 Irrigation
120090102 20 rrigation
20 Irrigation

20090202 21 Irrigation

21 Irrigation

20090302 22 Irrigation

22 Irrigation

661110 1004 N 14th St SPKLR 20081001 17 Irrigation 0

17 Irrigation

20081103 18 Irrigation
18 Irrigation
20081201 19 Irrigation
19 Irrigation
20090102 20 Irrigation
20 Irrigation
20090202 21 Irrigation

21 Irrigation

20090302 22 Irrigation

N
N

Irrigation

661745 4214 RODIN AVE SPKLR 20090112 Irrigation 0

Irrigation

20090210 Irrigation

Irrigation

20090310 Irrigation

Irrigation

661898 409 S 21st St 20081231 Vacant 0

Vacant

20090127 Vacant Issued EST/ZERO Svc Order 1982651 |Check for stuck meter; zero consumption for three consecutive

Vacant Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant bills.

Vacant WO001 Meter reading: 4.

AlAdMDPMIAMPMOWWO|lO|M D W W

< <|<|<|=<|=

Vacant WO001 Meter reading: 4.
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661898 409 S 21st St 20090127 4 Vacant Issued EST/ZERO Svc Order 1982651 |Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O0L1 Left service on. Y
4 Vacant "TND-----House for sale 5 vac
4 Vacant "TND-----House for sale 5 vac
20090224 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 4. Y
5 Vacant WO001 Meter reading: 4. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant On at valve in pit Y
5 Vacant On at valve in pit Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant "TND-----House for sale 5 vac
5 Vacant "TND-----House for sale 5 vac
662056 13 Stratford Way 20090127 3 Vacant Zero usage okay 1701156 |6/4/08 OH: Removed meter r-0865.Set new meter 084560859T r-0000 Y
3 Vacant 6/4/08 OH: Removed meter r-0865.Set new meter 084560859T r-0000 Y
3 Vacant RF# 1471948650 jr 6/9 Y
3 Vacant RF# 1471948650 jr 6/9 Y
20090223 4  \Vacant 0
4 Vacant
662173 415 Court St 20081017 4 Vacant Order already issued ‘ 1859938 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 448. Y
4 Vacant WO001 Meter reading: 448. Y
4 Vacant The meter is ok. the property is vacant. Y

4/15/2009

Page 1396 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

662173 415 Court St 20081017 4 Vacant Order already issued 1859938 |The meter is ok. the property is vacant. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Movement on meter Y

4 Vacant Movement on meter Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O0L1 Left service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081119 5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 448. Y

5 Vacant WO001 Meter reading: 448. Y

5 Vacant The meter is ok. the property is vacant. Y

5 Vacant The meter is ok. the property is vacant. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Movement on meter Y

5 Vacant Movement on meter Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y
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662173 415 Court St 20081119 5 Vacant Order already issued 1859938 |WO0O01 Left service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 20081217 6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO0O01 Meter reading: 448. Y

6 Vacant WO001 Meter reading: 448. Y

6 Vacant The meter is ok. the property is vacant. Y

6 Vacant The meter is ok. the property is vacant. Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Movement on meter Y

6 Vacant Movement on meter Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O0L1 Left service on. Y

6 Vacant WO0O0L1 Left service on. Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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662173 415 Court St 20081217 6 Vacant Order already issued 1859938 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090120 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 448. Y

7 Vacant WO001 Meter reading: 448. Y

7 Vacant The meter is ok. the property is vacant. Y

7 Vacant The meter is ok. the property is vacant. Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Movement on meter Y

7 Vacant Movement on meter Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Found service on. Y

7 Vacant WO0O01 Left service on. Y

7 Vacant WOO01 Left service on. Y

7 Vacant bills. Y

7 Vacant bills. Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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662173 415 Court St 20090120 7 Vacant Order already issued 1859938 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090217 8 Vacant Check for stuck meter; zero consumption for three consecutive Y

8 Vacant Check for stuck meter; zero consumption for three consecutive Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 448. Y

8 Vacant WO001 Meter reading: 448. Y

8 Vacant The meter is ok. the property is vacant. Y

8 Vacant The meter is ok. the property is vacant. Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Movement on meter Y

‘ 8 Vacant Movement on meter Y
8 Vacant WO001 Found service on. Y

8 Vacant WO001 Found service on. Y

8 Vacant WOO01 Left service on. Y

8 Vacant WO0O01 Left service on. Y

8 Vacant bills. Y

8 Vacant bills. Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 20090318 9 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y

‘ 9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4/15/2009

Page 1400 of 2358



