Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
424690 1732 St Louis Ave 20081009 5 Vacant Zero usage okay 1635497 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 3. Y
5 Vacant WO001 Meter reading: 3. Y
5 Vacant Located & Marked C/S Y
5 Vacant Located & Marked C/S Y
5 Vacant Read Only Y
5 Vacant Read Only Y
5 Vacant Office review required. Y
5 Vacant Office review required. Y
20081112 6 Vacant 0
6 Vacant
20081209 7 Vacant
7 Vacant
424781 2206 W 20th St 20081120 3 0
' 3
120081219 4
4
20090123 5 Issued EST/ZERO Svc Order 1981756 |5 months consecutive zero usage- check & read meter Y
5 5 months consecutive zero usage- check & read meter Y
5 see if property vacant or for sale Y
5 see if property vacant or for sale Y
‘ 5 READING IS R524 - APARTMENT IS VACANT NOW -- WILL BE RENTED OUT Y
5 READING IS R524 - APARTMENT IS VACANT NOW -- WILL BE RENTED OUT Y
5 NEXT MONTH Y
5 NEXT MONTH Y
‘ 427558 2515 Eastview Dr #4 20081211 3 Issued EST/ZERO Svc Order ‘ 1938408 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
‘ 3 ‘ Read Only Y
‘ 3 ‘ Read Only Y
3 Movement on meter Y
3 Movement on meter Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
3 WO0O01 Left service on. Y
3 bills. Y
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427558 2515 Eastview Dr #4 20081211 3 Issued EST/ZERO Svc Order 1938408 |bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 804. Y

3 WO001 Meter reading: 804. Y

3 meter is ok Y

3 meter is ok Y

428302 1125 Lilac Dr ‘ 20081017 4 Vacant Order already issued 1859895 |Check for stuck meter; zero consumption for three consecutive Y
' 4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 656. Y

4 Vacant WO001 Meter reading: 656. Y

4 Vacant the meter is ok. the indicator arrow moved. Y

‘ 4 Vacant the meter is ok. the indicator arrow moved. Y

4 Vacant Movement on meter Y

4 Vacant Movement on meter Y

4 Vacant Found on Left on Y

4 Vacant Found on Left on Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WO0O01 Left service on. Y

20081118 5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
428302 1125 Lilac Dr 20081118 5 Vacant Order already issued 1859895 (WO001 Meter reading: 656. Y
5 Vacant WO001 Meter reading: 656. Y
5 Vacant the meter is ok. the indicator arrow moved. Y
5 Vacant the meter is ok. the indicator arrow moved. Y
5 Vacant Movement on meter Y
5 Vacant Movement on meter Y
5 Vacant Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O0L1 Left service on. Y
20081217 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 656. Y
6 Vacant WO001 Meter reading: 656. Y
6 Vacant the meter is ok. the indicator arrow moved. Y
6 Vacant the meter is ok. the indicator arrow moved. Y
6 Vacant Movement on meter Y
6 Vacant Movement on meter Y
6 Vacant Found on Left on Y
6 Vacant Found on Left on Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant WO0O01 Left service on. Y
20090120 7 Vacant 0
7 Vacant
120090217 8 \Vacant
8 Vacant
120090318 9 \Vacant
9 Vacant
440293 |42 Hemlock Dr 20090115 3 Issued EST/ZERO Svc Order 1970694 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
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440293 42 Hemlock Dr 20090115 Issued EST/ZERO Svc Order 1970694 |bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

w
s
o

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 569.

WO001 Meter reading: 569.

Read Only

Read Only

Movement on meter
Movement on meter
WO001 Found service on.
WO001 Found service on.
WO0O0L1 Left service on.

<|<l< < < <|<«<|</<|</< <

WO0O01 Left service on.

443184 1413 Prairie Ave 20090216

20090317

Issued EST/ZERO Svc Order 2028734 |Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 174.

WO001 Meter reading: 174.

house is vacant

house is vacant

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.
WO0O01 Left service on.
WO0O0L1 Left service on.

443247 1041 N 45th St 20081002 Vacant Issued EST/ZERO Svc Order 1874258 |Check for stuck meter; zero consumption for three consecutive
Vacant Check for stuck meter; zero consumption for three consecutive

Vacant bills. Make sure antennae working properly

Vacant bills. Make sure antennae working properly

Vacant WO001 Meter reading: 91.

Vacant WO001 Meter reading: 91.

Vacant PROPERTY APPEARS VACANT.
Vacant PROPERTY APPEARS VACANT.
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
443247 1041 N 45th St 20081002 3 Vacant Issued EST/ZERO Svc Order 1874258 |Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found off Left off Y
3 Vacant Found off Left off Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant WO0O01 Left service off. Y
20081104 4 Vacant 0
4 Vacant
20081202 5 Vacant Zero usage okay 1874258 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Make sure antennae working properly Y
5 Vacant bills. Make sure antennae working properly Y
5 Vacant WO001 Meter reading: 91. Y
5 Vacant WO001 Meter reading: 91. Y
5 Vacant PROPERTY APPEARS VACANT. Y
5 Vacant PROPERTY APPEARS VACANT. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found off Left off Y
5 Vacant Found off Left off Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Found service off. Y
5 Vacant WO001 Found service off. Y
5 Vacant WO0O0L1 Left service off. Y
5 Vacant WO0O01 Left service off. Y
20090105 6 Vacant 0
6 Vacant
443381 1872 Poplar St 20081022 3 Vacant Issued EST/ZERO Svc Order 1894733 |4 months consecutive zero usage-check & read meter Y
' 3 Vacant 4 months consecutive zero usage-check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant see if property vacant or for sale Y
3 Vacant "CS; VACANT R0O0C
3 Vacant "CS; VACANT RO0C
20081121 4 Vacant Order already issued 4 months consecutive zero usage-check & read meter Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
443381 1872 Poplar St 20081121 4 Vacant Order already issued 1894733 |4 months consecutive zero usage-check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant "CS; VACANT R000
4 Vacant "CS; VACANT R0O0Q
20081222 5  Vacant 0
5 Vacant
20090126 6 Vacant Zero usage okay ‘ 1894733 ‘4 months consecutive zero usage-check & read meter Y
6 Vacant 4 months consecutive zero usage-check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant see if property vacant or for sale Y
6 Vacant "CS; VACANT RO00
6 Vacant "CS; VACANT R0O0Q
20090224 7 Vacant 4 months consecutive zero usage-check & read meter Y
7 Vacant 4 months consecutive zero usage-check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant see if property vacant or for sale Y
7 Vacant "CS; VACANT R0O0Q
7 Vacant "CS; VACANT RO00
443467 2038 Bryan Ave 20081021 72  |Vacant Zero usage okay 1795265 |71 months consecutive zero usage- check & read meter Y
' 72  |Vacant 71 months consecutive zero usage- check & read meter Y
72  |Vacant see if property vacant or for sale Y
72  |Vacant see if property vacant or for sale Y
72  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
72  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
72 Vacant JAY; R3; VACANT....DC9/30 Y
72  Vacant JAY; R3; VACANT....DC9/30 Y
20081120 73 Vacant 0
73 Vacant
20081219 74  |Vacant Zero usage okay ‘ 1795265 ‘71 months consecutive zero usage- check & read meter Y
74  |Vacant 71 months consecutive zero usage- check & read meter Y
74  |Vacant see if property vacant or for sale Y
74  |Vacant see if property vacant or for sale Y
74  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
74  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
74  |Vacant JAY; R3; VACANT....DC9/30 Y
74  |Vacant JAY; R3; VACANT....DC9/30 Y
20090123 75 |Vacant 71 months consecutive zero usage- check & read meter Y
75 |Vacant 71 months consecutive zero usage- check & read meter Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
443467 2038 Bryan Ave 20090123 75 |Vacant Zero usage okay 1795265 |see if property vacant or for sale

75 |Vacant see if property vacant or for sale

75 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

75 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

75  |Vacant JAY; R3; VACANT....DC9/30

75  |Vacant JAY; R3; VACANT....DC9/30

20090223 76  |Vacant 71 months consecutive zero usage- check & read meter

76  |Vacant 71 months consecutive zero usage- check & read meter

76  |Vacant see if property vacant or for sale

76  |Vacant see if property vacant or for sale

76  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

76  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

76  |Vacant JAY; R3; VACANT....DC9/30

76  |Vacant JAY; R3; VACANT....DC9/30
443628 2549 N 38th St ‘ 20081204 Issued EST/ZERO Svc Order 1932680 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 315.

WO001 Meter reading: 315.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Meter tested in place

Meter tested in place

WO001 Found service on.

WO001 Found service on.
WO0O01 Left service on.
WO0O01 Left service on.
bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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Rescheduled Reason: FRCC - Reschedule Expired Order
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
443628 2549 N 38th St 20081204 3 Issued EST/ZERO Svc Order 1932680 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Rescheduled Notes: jlw Y
3 Rescheduled Notes: jlw Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
443773 204 Eden Park Blvd SPKLR 20081013 3 Irrigation 0
3 Irrigation
20081113 4 Irrigation
4 Irrigation
20081211 5 Irrigation
5 Irrigation
20090114 6 Irrigation
6 Irrigation
20090211 7 Irrigation
7 Irrigation
20090312 8 Irrigation
8 Irrigation
443935 2308 Lebanon Ave 20081009 3 Vacant 0
3 Vacant
120081112 4 \Vacant
4 Vacant
120081209 5 \Vacant
5 Vacant
120090112 6  \Vacant
6 Vacant
444084 4094 Towbridge Pl Spkir 20090210 3 Irrigation 0
' 3 Irrigation
20090310 4 Irrigation
4 Irrigation
444108 1468 Belmont Ave 20090109 3 Issued EST/ZERO Svc Order 1963947 |Check for stuck meter; zero consumption for three consecutive
3 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
444108 1468 Belmont Ave 20090109 3 Issued EST/ZERO Svc Order 1963947 |Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20090209 4 0
4
444111 1468 Belmont Ave #A 20081008 3 Landlord/Tenant 0
20090209 3 Landlord/Tenant
20081008 3 Landlord/Tenant
20090209 3 Landlord/Tenant
20090309 4 Landlord/Tenant
4 Landlord/Tenant
444249 3877 E Broadway Ave 20081014 18 |Vacant Order already issued 1885540 |Check for stuck meter; zero consumption for three consecutive Y
18 |Vacant Check for stuck meter; zero consumption for three consecutive Y
18  Vacant bills. Y
18  Vacant bills. Y
18 |Vacant WO001 Meter reading: 503. Y
18 |Vacant WO001 Meter reading: 503. Y
18  Vacant METER NOT STUCK. Y
18 Vacant METER NOT STUCK. Y
‘ 18 |Vacant ‘ Ran water Mtr OK Read only Y
18 |Vacant Ran water Mtr OK Read only Y
‘ 18 Vacant ‘ Found off Left off Y
‘ 18  |Vacant ‘ Found off Left off Y
18 Vacant WO001 Found service off. Y
18 Vacant WO001 Found service off. Y
18  Vacant WO0O01 Left service off. Y
18  Vacant WO0O01 Left service off. Y
20081117 19  Vacant 0
19 Vacant
444292 101 Carlyle Ave #3 20081015 4 Vacant Issued EST/ZERO Svc Order ‘ 1886871 ‘Check for stuck meter; zero consumption for three consecutive Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

444292 101 Carlyle Ave #3 20081015 4 Vacant Issued EST/ZERO Svc Order 1886871 |Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Meter not stuck. Y

4 Vacant Meter not stuck. Y

4 Vacant Meter reading: 115. Y

4 Vacant Meter reading: 115. Y

‘ 20081117 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Meter not stuck. Y

5 Vacant Meter not stuck. Y

5 Vacant Meter reading: 115. Y

5 Vacant Meter reading: 115. Y

20081230 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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444292 101 Carlyle Ave #3 20081230 6 Vacant Order already issued 1886871 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Meter not stuck. Y
6 Vacant Meter not stuck. Y
6 Vacant Meter reading: 115. Y
6 Vacant Meter reading: 115. Y
‘ 20090116 7 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Meter not stuck. Y
7 Vacant Meter not stuck. Y
7 Vacant Meter reading: 115. Y
7 Vacant Meter reading: 115. Y
20090216 8 Vacant 0
8 Vacant
20090316 9 Vacant
9 Vacant
444293 101 Carlyle Ave #10 20081015 3 Landlord/Tenant Zero usage okay 1785386 |7/25/08 SET MTR 84560827 R-0 REMOVED MTR R-488 TG-CB Y
' 3 Landlord/Tenant 7/25/08 SET MTR 84560827 R-0 REMOVED MTR R-488 TG-CB Y
445023 30 Public Sq 20090122 10 Non-Res - Seasonal 0
10 Non-Res - Seasonal
20090219 11 Non-Res - Seasonal
11 Non-Res - Seasonal
20090320 12 Non-Res - Seasonal
12 Non-Res - Seasonal
20081021 7 Non-Res - Seasonal
7 Non-Res - Seasonal
20081120 8 Non-Res - Seasonal
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
445023 30 Public Sq 20081120 8  Non-Res - Seasonal 0
20081219 9 Non-Res - Seasonal
9 Non-Res - Seasonal
445384 2617 E 25th St 20090129 | 3 0
' 3
20090227 4 Issued EST/ZERO Svc Order 2011726 |4 months consecutive zero usage- check & read meter
4 4 months consecutive zero usage- check & read meter
4 see if property vacant or for sale
4 see if property vacant or for sale
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
445440 1128 Greystoke PI Spkir 20090210 3 Irrigation 0
' 3 Irrigation
120090310 4 Irrigation
4 Irrigation
445979 1200 W Fourth St #A ‘ 20081215 3 Vacant Zero usage okay 1825074 |WO001 Meter reading: 281. Y
3 Vacant WO001 Meter reading: 281. Y
3 Vacant Pulled Reading - OK Y
3 Vacant Pulled Reading - OK Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant SENT TO CLOSER BATCH FOR 2 ESTIMATES JR 9/5 Y
3 Vacant SENT TO CLOSER BATCH FOR 2 ESTIMATES JR 9/5 Y
20090119 4 Vacant 0
4 Vacant
20090216 5 Vacant
5 Vacant
20090316 6 Vacant
6 Vacant
446106 37 Ednick Dr SPKLR 20081023 4 Irrigation 0
4 Irrigation
20081124 5 Irrigation
5 Irrigation
20081223 6 Irrigation
6 Irrigation
20090123 7 Irrigation
7 Irrigation
20090220 8 Irrigation
8 Irrigation
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
446106 37 Ednick Dr SPKLR 20090324 9 Irrigation ‘ 0 ‘
9 Irrigation
446112 1120 Greystoke PI SpkIr 20090112 3 |irrigation 0
3 Irrigation
120090210 4 Irrigation
4 Irrigation
120090310 5 Imigation | |
5 Irrigation
446177 1832 Cleveland Ave ‘ 20081009 16  |Vacant Order already issued ‘ 1851057 ‘15 months consecutive zero usage- check & read meter Y
16  |Vacant 15 months consecutive zero usage- check & read meter Y
16  |Vacant see if property vacant or for sale Y
16  |Vacant see if property vacant or for sale Y
16  |Vacant WO001 Meter reading: 17. Y
16  |Vacant WO001 Meter reading: 17. Y
16  Vacant HOUSE LOOKS VACATED Y
16  |Vacant HOUSE LOOKS VACATED Y
16  |Vacant Read Only Y
16  |Vacant Read Only Y
16  |Vacant Found off Left off Y
16  Vacant Found off Left off Y
16 Vacant WO001 Found service off. Y
16 Vacant 'W001 Found service off. Y
16  Vacant WOO0L1 Left service off. Y
16  Vacant WOO0L1 Left service off. Y
20081112 17  |Vacant Zero usage okay 15 months consecutive zero usage- check & read meter Y
17  |Vacant 15 months consecutive zero usage- check & read meter Y
17  |Vacant see if property vacant or for sale Y
17  |Vacant see if property vacant or for sale Y
‘ 17  |Vacant ‘ WO001 Meter reading: 17. Y
17  |Vacant WO001 Meter reading: 17. Y
\ 17 Vacant \ HOUSE LOOKS VACATED Y
‘ 17  |Vacant ‘ HOUSE LOOKS VACATED Y
17  |Vacant Read Only Y
17  |Vacant Read Only Y
17  Vacant Found off Left off Y
17  Vacant Found off Left off Y
17  Vacant WO001 Found service off. Y
17 Vacant WO001 Found service off. Y
17 Vacant WO0O01 Left service off. Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
446177 1832 Cleveland Ave 20081112 17  Vacant Zero usage okay 1851057 |WO001 Left service off. Y
20081209 18 Vacant 0
18 Vacant
20090112 19  Vacant
19 |Vacant
20090210 20  |Vacant
20 Vacant
20090310 21  Vacant
21  Vacant
446519 2524 Sheridan Ave 20080926 Order already issued 1839656 |5 months consecutive zero usage- read & check meter

5 months consecutive zero usage- read & check meter

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading:

408.

WO001 Meter reading:

408.

water is off property vacant

water is off property vacant
WO001 Found service off.

WO001 Found service off.

WO0O01 Left service off.

WO0O0L1 Left service off.

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order
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Account
Number Service Address
446519 2524 Sheridan Ave

Current
Read
Date
20081027

Consec.
Zero
Counter
5

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Order already issued

Zero
Service
Order No.

Service Order Comments/Field Investigation

1839656 |5 months consecutive zero usage- read & check meter

S/O

=3
o

5 months consecutive zero usage- read & check meter

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading:

408.

WO001 Meter reading:

408.

water is off property vacant

water is off property vacant

WO001 Found service off.

WO001 Found service off.

WO0O01 Left service off.

WO0O0L1 Left service off.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

446819 2015 N 15th St

20090325

Issued EST/ZERO Svc Order

2036708

Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive

bills.

bills.

WO001 Meter reading:

434.

WO001 Meter reading:

434.

Ran water Mtr OK Read only

4/15/2009
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Ran water Mtr OK Read only

On at valve in pit
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
446819 2015 N 15th St 20090325 3 Issued EST/ZERO Svc Order 2036708 On at valve in pit Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O01 Left service on. Y
3 "TND------ House for sale 5 vac
3 "TND------ House for sale 5 vac
447779 1658 M L King Dr ‘ 20081008 8 Vacant 0
8 Vacant
447911 209 Southwind Dr ‘ 20090114 3 Vacant Issued EST/ZERO Svc Order 1967662 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant bills. C
3 Vacant X C
3 Vacant X C
20090216 4 Vacant Zero usage okay 1990640 |[CHECK FOR LEAKS - THIS IS A VACANT HOUSE. Y
4 Vacant CHECK FOR LEAKS - THIS IS A VACANT HOUSE. Y
4 Vacant WO001 Meter reading: 242. Y
4 Vacant WO001 Meter reading: 242. Y
4 Vacant No leaks. The meter must have been misread Y
4 Vacant No leaks. The meter must have been misread Y
4 Vacant 'No movement on meter Y
4 Vacant No movement on meter Y
4 Vacant Read Only Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
‘ 4 Vacant WO0OL1 Left service on. Y
4 Vacant "HIGH USAGE. LAST ACTUAL 1/14/09 R-242 2/12
‘ 4 Vacant "HIGH USAGE. LAST ACTUAL 1/14/09 R-242 2/12
\ 20090312 5  |Vacant 0
5 Vacant
448298 23 Indian Ridge SPKLR ‘ 20081010 3 Irrigation 0
' 3 Irrigation
120081112 4 lrrigation
4 Irrigation
448672 1125 Greystoke Pl Spkir 20090112 3 Irrigation Zero usage okay 1788018 |(7/29/08 SET MTR 51009180 R-0 REMOVED MTR R-1630 PH-CB Y
3 Irrigation 7/29/08 SET MTR 51009180 R-0 REMOVED MTR R-1630 PH-CB Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
448672 1125 Greystoke PI Spkir 20090210 4 Irrigation 0
4 Irrigation
20090310 5 Irrigation
5 Irrigation
449188 1501 Comer Dr 20081024 3 Vacant Issued EST/ZERO Svc Order ‘ 1896887 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 3. Y
3 Vacant WO001 Meter reading: 3. Y
3 Vacant TND------ House looks vacant. Y
3 Vacant TND------ House looks vacant. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant bills. Meter change done in June - there was usage prior to Y
3 Vacant bills. Meter change done in June - there was usage prior to Y
3 Vacant antennae is programmed & working and pulling accurate reads. Y
3 Vacant antennae is programmed & working and pulling accurate reads. Y
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant "meter change chan
3 Vacant "meter change chan
20081125 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

449188 1501 Comer Dr 20081125 4 Vacant Order already issued 1896887 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 3. Y

4 Vacant WO001 Meter reading: 3. Y

4 Vacant TND------ House looks vacant. Y

4 Vacant TND------ House looks vacant. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Found on Left on Y

4 Vacant Found on Left on Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O0L1 Left service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant bills. Meter change done in June - there was usage prior to Y

4 Vacant bills. Meter change done in June - there was usage prior to Y

4 Vacant antennae is programmed & working and pulling accurate reads. Y

4 Vacant antennae is programmed & working and pulling accurate reads. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant "meter change chan
4 Vacant "meter change chan

20081229 5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 3. Y

5 Vacant WO001 Meter reading: 3. Y

5 Vacant TND------ House looks vacant. Y

5 Vacant TND------ House looks vacant. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
449188 1501 Comer Dr 20081229 5 Vacant Order already issued 1896887 |Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant bills. Meter change done in June - there was usage prior to Y
5 Vacant bills. Meter change done in June - there was usage prior to Y
5 Vacant antennae is programmed & working and pulling accurate reads. Y
5 Vacant antennae is programmed & working and pulling accurate reads. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant "meter change chan
5 Vacant "meter change chan
20090127 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 3. Y
6 Vacant WO001 Meter reading: 3. Y
6 Vacant TND------ House looks vacant. Y
6 Vacant TND------ House looks vacant. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
6 Vacant Found on Left on Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant WO0O0L1 Left service on. Y
6 Vacant bills. Meter change done in June - there was usage prior to Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
449188 1501 Comer Dr 20090127 6 Vacant Zero usage okay 1896887 |bills. Meter change done in June - there was usage prior to Y
6 Vacant antennae is programmed & working and pulling accurate reads. Y
6 Vacant antennae is programmed & working and pulling accurate reads. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant "meter change chan
6 Vacant "meter change chan
120090223 7 |Vacant 0
7 Vacant
120090325 8 \Vacant
8 Vacant
449698 104 Cindy Ln 20081211 3 Issued EST/ZERO Svc Order 1938410 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 480. Y
3 WO001 Meter reading: 480. Y
3 meter is ok Y
3 meter is ok Y
3 Read Only Y
3 Read Only Y
3 Movement on meter Y
3 Movement on meter Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
3 WO0O01 Left service on. Y
3 bills. Y
3 bills. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
449698 104 Cindy Ln 20081211 3 Issued EST/ZERO Svc Order 1938410 |Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

449712 110 Cindy Ln ‘ 20090212 Issued EST/ZERO Svc Order 1994700 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive
bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 341.

WO001 Meter reading: 341.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O01 Left service on.

Order already issued Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive

20090312

bills.
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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WO001 Meter reading: 341.
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

449712 110 Cindy Ln 20090312 4 Order already issued 1994700 |WO001 Meter reading: 341. Y

4 Ran water Mtr OK Read only Y

4 Ran water Mtr OK Read only Y

4 WO001 Found service on. Y

4 WO001 Found service on. Y

4 WOO01 Left service on. Y

4 WO0O01 Left service on. Y

449716 114 Cindy Ln 20090114 3 Issued EST/ZERO Svc Order 1967663 |Check for stuck meter; zero consumption for three consecutive Y

3 Check for stuck meter; zero consumption for three consecutive Y

3 bills. Y

3 bills. Y

3 WO001 Meter reading: 542. Y

3 WO001 Meter reading: 542. Y

3 Read Only Y

3 Read Only Y

3 WO001 Found service on. Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

3 WOO01 Left service on. Y

449993 1412 Madison Ave 20081113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1914877 |3 months consecutive zero usage- check & read meter Y

' 20090319 3 Other - add'l comment req'd Zero usage okay 3 months consecutive zero usage- check & read meter Y

3 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y

20081113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 3 months consecutive zero usage- check & read meter Y

20090319 3 Other - add'l comment req'd Zero usage okay see if property vacant or sale Y

20081113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order see if property vacant or sale Y

20090319 3 Other - add'l comment req'd Zero usage okay see if property vacant or sale Y

20081113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order see if property vacant or sale Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090319 3 Other - add'l comment req'd Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090319 3 Other - add'l comment req'd Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd WO001 Meter reading: 288. Y

20081113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Meter reading: 288. Y

20090319 3 Other - add'l comment req'd Zero usage okay WO001 Meter reading: 288. Y

20081113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Meter reading: 288. Y

3 Other - add'l comment req'd usage on meter Y

20090319 3 Other - add'l comment req'd Zero usage okay usage on meter Y

20081113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order usage on meter Y

20090319 3 Other - add'l comment req'd Zero usage okay usage on meter Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
450141 101 N 74th St#5 B1 20090107 3 ‘ 0 ‘
3
450681 1070 CROMWELL LN SPKLR 20090113 3 |Irrigation 0
3 Irrigation
120090211 4 Irrigation
4 Irrigation
120090311 5 Imigation | |
5 Irrigation
451202 7522 Claymont Ct #3 ‘ 20090204 3 Vacant Issued EST/ZERO Svc Order ‘ 1987701 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 364. Y
3 Vacant WO001 Meter reading: 364. Y
3 Vacant METER OK Y
3 Vacant METER OK Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant 'W001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant WOO01 Left service on. Y
20090304 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant ‘ WO001 Meter reading: 364. Y
4 Vacant \ W001 Meter reading: 364. Y
4 Vacant METER OK Y
4 Vacant METER OK Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y

4/15/2009 Page 1023 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
451202 7522 Claymont Ct #3 20090304 4 Vacant Zero usage okay 1987701 |WO001 Left service on. Y
451802 790 Briar Hill Rd SPKLR 20090223 10  |Irrigation 0
10 Irrigation
120090323 11 lrrigation
11 Irrigation
120081022 6 |lrrigation
6 Irrigation
‘ 20081125 7 Irrigation
7 Irrigation
20081222 8 Irrigation
8 Irrigation
20090123 9 Irrigation
9 Irrigation
451964 10 W Monroe St ‘ 20081120 3 Vacant Issued EST/ZERO Svc Order 1921054 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
‘ 3 Vacant bills. Y
3 Vacant WO001 Meter reading: 66. Y
3 Vacant WO001 Meter reading: 66. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
‘ 3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
‘ 3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant "TND-----Sign for rent acant
3 Vacant "TND-----Sign for rent acant
20081219 4 Vacant 0
4 Vacant
20090122 5 Vacant Zero usage okay 1921054 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 66. Y
5 Vacant WO001 Meter reading: 66. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
451964 10 W Monroe St 20090122 5 Vacant Zero usage okay 1921054 |Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant "TND-----Sign for rent acant
5 Vacant "TND-----Sign for rent acant
20090219 6 Vacant 0
6 Vacant
20090320 7 Vacant
7 Vacant
452389 101 Carlyle Ave #1 20081117 10 Landlord/Tenant 0
10 Landlord/Tenant
20081230 11 Landlord/Tenant
11 Landlord/Tenant
20081015 9 Landlord/Tenant
9 Landlord/Tenant
452793 2924 Trendley Ave 20081009 71  |Vacant Zero usage okay 1851063 |70 months consecutiv zero usage - check & read meter Y
71  Vacant 70 months consecutiv zero usage - check & read meter Y
71  Vacant see if property vacant or for sale Y
71  |Vacant see if property vacant or for sale Y
71  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
71  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
71  Vacant WO001 Meter reading: 0. Y
71  |Vacant WO001 Meter reading: 0. Y
71  |Vacant Ran water Mtr OK Read only Y
71  Vacant Ran water Mtr OK Read only Y
71  |Vacant ‘ Found on Left on Y
71  Vacant Found on Left on Y
71 Vacant ‘ WO001 Found service on. Y
71  |Vacant ‘ WO001 Found service on. Y
71  Vacant WO0O01 Left service on. Y
71 Vacant WO0O0L1 Left service on. Y
20081112 72  |Vacant 0
72  |Vacant
20081209 73  Vacant
73 Vacant
20090112 74 Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
452793 2924 Trendley Ave 20090112 74  Vacant 0
20090210 75 Vacant
75 Vacant
20090310 76  Vacant
76  |Vacant
452840 2053 Cedarwood Trl 20090112 3 Vacant Issued EST/ZERO Svc Order 1963780 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Movement on meter Y
3 Vacant Movement on meter Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 354. Y
3 Vacant WO001 Meter reading: 354. Y
3 Vacant meter is ok Y
3 Vacant meter is ok Y
20090210 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Movement on meter Y
4 Vacant Movement on meter Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
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452840 2053 Cedarwood Trl 20090210 4 Vacant Order already issued 1963780 |WO0O01 Left service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 354. Y

‘ 4 Vacant WO001 Meter reading: 354. Y
4 Vacant meter is ok Y

4 Vacant meter is ok Y

‘ 20090310 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Movement on meter Y

5 Vacant Movement on meter Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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452840 2053 Cedarwood Trl 20090310 5 Vacant Zero usage okay 1963780 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 354. Y
5 Vacant WO001 Meter reading: 354. Y
5 Vacant meter is ok Y
5 Vacant meter is ok Y
453335 1017 Douglas Ave FRONT 20081217 3 Order already issued 1938771 |Collect: $ 102.91 Total: $ 119.95 Y
3 Collect: $ 102.91 Total: $ 119.95 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 340. Y
3 WO001 Meter reading: 340. Y
3 water is off Y
3 water is off Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service off. Y
3 WOO0L1 Left service off. Y
453362 1109 Winged Foot 20081008 3 Vacant Zero usage okay ‘ 1777013 ‘7/18/08 SET MTR 51009096 R-0 REMOVED MTR R-398 PH-CB Y
3 Vacant 7/18/08 SET MTR 51009096 R-0 REMOVED MTR R-398 PH-CB Y
20081107 4  Vacant 0
4 Vacant
20081208 5 Vacant
5 Vacant
454544 1401 Gaty Ave 20081009 3 Vacant Zero usage okay 1779782 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 32. Y
3 Vacant WO001 Meter reading: 32. Y
3 Vacant METER STUCK. CHANGE METER. Y
3 Vacant METER STUCK. CHANGE METER. Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant Changed Meter Y
3 Vacant Changed Meter Y
20081112 4 Vacant 0
4 Vacant
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454544 1401 Gaty Ave 20081209 5 Vacant 0
5 Vacant
20090112 6 Vacant
6 Vacant
20090210 7 Vacant
7 Vacant
20090310 8 Vacant
8 Vacant
454646 709 N 2nd St 20090122 3 Non-Res - Seasonal 0
3 Non-Res - Seasonal
20090219 4 Non-Res - Seasonal
4 Non-Res - Seasonal
20090320 5 Non-Res - Seasonal
5 Non-Res - Seasonal
455341 2041 Edison Ave 2043 20080925 11 Vacant 0
11 Vacant
20081024 12 |Vacant Issued EST/ZERO Svc Order 1897409 |12 months consecutive zero usage- check & read meter Y
12 |Vacant 12 months consecutive zero usage- check & read meter Y
12 |Vacant see if property vacant or for sale Y
12 Vacant see if property vacant or for sale Y
12 Vacant CS; V ACANT; R-0000.....DC11/19 Y
12 Vacant 'CS; V ACANT; R-0000.....DC11/19 Y
20081125 13 Vacant Zero usage okay 12 months consecutive zero usage- check & read meter Y
13 Vacant 12 months consecutive zero usage- check & read meter Y
13 Vacant see if property vacant or for sale Y
13  |Vacant see if property vacant or for sale Y
13 Vacant CS; V ACANT; R-0000.....DC11/19 Y
13 Vacant CS; V ACANT; R-0000.....DC11/19 Y
20081226 14  |Vacant ‘ 12 months consecutive zero usage- check & read meter Y
14  Vacant 12 months consecutive zero usage- check & read meter Y
14  |Vacant ‘ see if property vacant or for sale Y
14  |Vacant ‘ see if property vacant or for sale Y
14  Vacant CS; V ACANT; R-0000.....DC11/19 Y
14  Vacant CS; V ACANT; R-0000.....DC11/19 Y
20090128 15  \Vacant 0
15 |Vacant
20090226 16  Vacant Zero usage okay ‘ 1897409 ‘12 months consecutive zero usage- check & read meter Y
16  Vacant 12 months consecutive zero usage- check & read meter Y
16  |Vacant see if property vacant or for sale Y
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Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

Other - add'l comment req'd

WO0O01 Left service on.

Other - add'l comment req'd

bills.

Other - add'l comment req'd

bills.

Current = Consec. Zero

Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

455341 2041 Edison Ave 2043 20090226 16  |Vacant Zero usage okay ‘ 1897409 ‘see if property vacant or for sale Y
16 Vacant CS; V ACANT; R-0000.....DC11/19 Y
16  Vacant CS; V ACANT; R-0000.....DC11/19 Y

465393 500 E C St 20081020 5  |Vacant 0

' 5 Vacant

466632 112 Lakeview Dr 20081006 4 Other - add'l comment req'd 0

4 Other - add'l comment req'd
20081105 5 Other - add'l comment req'd Order already issued 1846800 |Read Only Y
5 Other - add'l comment req'd Read Only Y
5 Other - add'l comment req'd WO001 Found service on. Y
5 Other - add'l comment req'd WO001 Found service on. Y
5 Other - add'l comment req'd WO0O01 Left service on. Y
5 Other - add'l comment req'd WO0O0L1 Left service on. Y
5 Other - add'l comment req'd bills. Y
5 Other - add'l comment req'd bills. Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd WO001 Meter reading: 104. Y
5 Other - add'l comment req'd WO001 Meter reading: 104. Y
5 Other - add'l comment req'd not stuck Y
5 Other - add'l comment req'd ‘ not stuck Y
20081204 6 Other - add'l comment req'd Read Only Y

6 Other - add'l comment req'd ‘ Read Only Y
6 Y
6 Y
6 Y
6 Y
6 Y
6 Y
6 Y
6 Y
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466632 112 Lakeview Dr 20081204 6 Other - add'l comment req'd Order already issued 1846800 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd WO001 Meter reading: 104. Y
6 Other - add'l comment req'd WO001 Meter reading: 104. Y
6 Other - add'l comment req'd not stuck Y
6 Other - add'l comment req'd not stuck Y

20090107 7 Other - add'l comment req'd 0

7 Other - add'l comment req'd

466640 3516 Johnson Rd 20081006 3 Vacant Zero usage okay 1677836 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 10. Y
3 Vacant WO001 Meter reading: 10. Y
3 Vacant Meter Not Stuck Y
3 Vacant Meter Not Stuck Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y

467001 302 N 75th St ‘ 20081105 19 |Vacant Zero usage okay ‘ 1884660 |Get read to start billing. Y
19 |Vacant Get read to start billing. Y
19 |Vacant Turn on water. Y
19  Vacant Turn on water. Y
19 Vacant ‘ Advised customer of $10.00 activation fee. Customer will be home Y
19 Vacant Advised customer of $10.00 activation fee. Customer will be home Y
19 |Vacant ‘ -please call ahead phone# 618-234-0328 or cell# 618-541-9128 Y
19  |Vacant ‘ -please call ahead phone# 618-234-0328 or cell# 618-541-9128 Y
19 |Vacant WO001 Meter reading: 95. Y
19 |Vacant WO001 Meter reading: 95. Y
19  Vacant Turned on at curbstop Y
19  Vacant Turned on at curbstop Y
19 |Vacant WO001 Operated curb stop. Y
19 |Vacant WO001 Operated curb stop. Y
19 Vacant WO001 Found service off. Y
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467001 302 N 75th St 20081105 19 |Vacant Zero usage okay ‘ 1884660 ‘WOOl Found service off. Y
19 Vacant WO0O01 Left service on. Y
19 Vacant WO0O01 Left service on. Y
467441 1855 N 58th St 20081106 | 3  |Vacant 0
' 3 Vacant
20081204 4 Vacant Issued EST/ZERO Svc Order 1932684 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Meter tested in place Y
4 Vacant Meter tested in place Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service off. Y
4 Vacant WO001 Found service off. Y
4 Vacant WO0O1 Left service off. Y
4 Vacant WO0O0L1 Left service off. Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 731. Y
4 Vacant WO001 Meter reading: 731. Y
20090107 5 Vacant 0
5 Vacant
20090205 6 Vacant Zero usage okay 1932684 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Ran water Mtr OK Read only Y
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467441 1855 N 58th St 20090205 6 Vacant Zero usage okay 1932684 |Meter tested in place Y
6 Vacant Meter tested in place Y
6 Vacant WO001 Operated curb stop. Y
6 Vacant WO001 Operated curb stop. Y
6 Vacant WO001 Found service off. Y
6 Vacant WO001 Found service off. Y
6 Vacant WO0O1 Left service off. Y
6 Vacant WO0O01 Left service off. Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 731. Y
6 Vacant WO001 Meter reading: 731. Y

20090305 7 Vacant 0

7 Vacant

467778 304 Scout Dr #1 20090320 10 Vacant 0
10  Vacant

20081021 5 Vacant Zero usage okay 1832066 |Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 374. Y
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467778 304 Scout Dr #1 20081021 5 Vacant Zero usage okay 1832066 (W001 Meter reading: 374. Y
5 Vacant the dials on the meter work fine. they move. Y
5 Vacant the dials on the meter work fine. they move. Y
5 Vacant Movement on meter Y
5 Vacant Movement on meter Y
5 Vacant Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
20081120 6 Vacant 0
6 Vacant
20081219 7 Vacant
7 Vacant
20090122 8 Vacant
8 Vacant
120090219 9 |Vacant \
9 Vacant
467873 103 N 36th St 120081002 3 \Vacant 0o
3 Vacant
20081104 4 Vacant
4 Vacant
20081202 5 Vacant Issued EST/ZERO Svc Order 1931623 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 195. Y
5 Vacant WO001 Meter reading: 195. Y
5 Vacant not stuck Y
5 Vacant not stuck Y
5 Vacant Read Only Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
20090105 6 Vacant 0
6 Vacant
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467873 103 N 36th St 20090203 7 Vacant Zero usage okay 1931623 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 195. Y
7 Vacant WO001 Meter reading: 195. Y
7 Vacant not stuck Y
7 Vacant not stuck Y
7 Vacant Read Only Y
7 Vacant Read Only Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant WO0OL1 Left service on. Y
20090303 8 Vacant 0
8 Vacant
468811 416 Fullerton Ln #B ‘ 20090323 3 Issued EST/ZERO Svc Order ‘ 2035992 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 WO001 Meter reading: 39. Y
3 WO001 Meter reading: 39. Y
‘ 3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WOO01 Left service on. Y
‘ 469134 2235 Madison Ave 20090226 10 Other - add'l comment req'd Zero usage okay ‘ 1897437 |6 months consecutive zero usage- check & read meter Y
10 Other - add'l comment req'd 6 months consecutive zero usage- check & read meter Y
‘ 10 Other - add'l comment req'd ‘ see if property vacant or for sale Y
‘ 10 Other - add'l comment req'd ‘ see if property vacant or for sale Y
10 Other - add'l comment req'd CS; R-0317.....DC11/19 Y
10 Other - add'l comment req'd CS; R-0317.....DC11/19 Y
20080925 5 Other - add'l comment req'd ‘ 0 ‘
5 Other - add'l comment req'd
20081024 6 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 1897437 ‘6 months consecutive zero usage- check & read meter Y
6 Other - add'l comment req'd 6 months consecutive zero usage- check & read meter Y
6 Other - add'l comment req'd see if property vacant or for sale Y
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469134 2235 Madison Ave 20081024 6 Other - add'l comment req'd Issued EST/ZERO Svc Order 1897437 |see if property vacant or for sale Y
6 Other - add'l comment req'd CS; R-0317.....DC11/19 Y
6 Other - add'l comment req'd CS; R-0317.....DC11/19 Y
20081125 7 Other - add'l comment req'd Zero usage okay 6 months consecutive zero usage- check & read meter Y
7 Other - add'l comment req'd 6 months consecutive zero usage- check & read meter Y
7 Other - add'l comment req'd see if property vacant or for sale Y
7 Other - add'l comment req'd see if property vacant or for sale Y
7 Other - add'l comment req'd CS; R-0317.....DC11/19 Y
7 Other - add'l comment req'd CS; R-0317.....DC11/19 Y
‘ 20081226 8 Other - add'l comment req'd 6 months consecutive zero usage- check & read meter Y
8 Other - add'l comment req'd 6 months consecutive zero usage- check & read meter Y
8 Other - add'l comment req'd see if property vacant or for sale Y
8 Other - add'l comment req'd see if property vacant or for sale Y
8 Other - add'l comment req'd CS; R-0317.....DC11/19 Y
8 Other - add'l comment req'd CS; R-0317.....DC11/19 Y
120090128 9 |Other - add'l comment req'd o0
9 Other - add'l comment req'd
469520 1547 6th St #B ‘ 20090121 3 Vacant Issued EST/ZERO Svc Order ‘ 1974736 ‘4 months consecutive zero usage- check & read meter Y
3 Vacant 4 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 707. Y
3 Vacant WO001 Meter reading: 707. Y
3 Vacant Meter is OK - Not Stuck  Vacant Y
‘ 3 Vacant Meter is OK - Not Stuck  Vacant Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
20090219 4 Vacant Order already issued 4 months consecutive zero usage- check & read meter Y
4 Vacant 4 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 707. Y
4 Vacant WO001 Meter reading: 707. Y
4 Vacant Meter is OK - Not Stuck  Vacant Y
4 Vacant Meter is OK - Not Stuck  Vacant Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
20090323 5 Vacant Zero usage okay 4 months consecutive zero usage- check & read meter Y
5 Vacant 4 months consecutive zero usage- check & read meter Y
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469520 1547 6th St #B 20090323 5 Vacant Zero usage okay 1974736 |see if property vacant or for sale Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 707. Y
5 Vacant WO001 Meter reading: 707. Y
5 Vacant Meter is OK - Not Stuck  Vacant Y
5 Vacant Meter is OK - Not Stuck  Vacant Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
470115 1400 Missouri Ave Ydhdt 20081009 59 Irrigation 0
59 Irrigation
20081112 60 Irrigation
60 Irrigation
20081209 61 Irrigation
61 Irrigation
20090112 62 Irrigation
62 Irrigation
120090210 63 lrrigation
63 Irrigation
120090310 64 Irrigation
64 Irrigation
470602 215 Highridge Dr 20090204 3 Order already issued 1987706 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 4/3/09 R-256 - Y
3 4/3/09 R-256 - Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 ‘ WO001 Meter reading: 254. Y
3 WO001 Meter reading: 254. Y
3 \ METER OK Y
3 \ METER OK Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
3 WO0O01 Left service on. Y
471939 1491 Cantwell Ln #1 20081009 4 Order already issued 1880565 |Get read to start billing. Y
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471939 1491 Cantwell Ln #1 20081009 4 Order already issued 1880565 |Get read to start billing.
Water is on.
Water is on.

Advised customer of $ 10.00 applicable fee.

Advised customer of $ 10.00 applicable fee.

started service as of 10/16

started service as of 10/16

WO001 Meter reading: 173.

WO001 Meter reading: 173.
Read Only
Read Only

Found on Left on

Found on Left on

WO001 Found service on.

WO001 Found service on.

‘WOOl Left service on.

WO0O01 Left service on.

< <<|<<l< </<l< </<|<|</<|</</ << < <<|[<<|</<|<|</ <

471951 1491 Cantwell Ln #3 ‘ 20081009 Landlord/Tenant Zero usage okay ‘ 1849753 ‘not have a leak on his side and said the water is on for Apt. #3.

Landlord/Tenant not have a leak on his side and said the water is on for Apt. #3.

Landlord/Tenant WO001 Meter reading: 141.

Landlord/Tenant WO001 Meter reading: 141.

Landlord/Tenant TND

Landlord/Tenant TND

Landlord/Tenant Found on Left on

‘ Landlord/Tenant Found on Left on

Landlord/Tenant WO001 Found service on.

Landlord/Tenant WO001 Found service on.

Landlord/Tenant WO0O01 Left service on.

Landlord/Tenant WO0O01 Left service on. Y

Landlord/Tenant "Please check to see if the meter is ON. Per the owner e did

Landlord/Tenant "Please check to see if the meter is ON. Per the owner e did

472226 1491 Cantwell Ln #4 20090313 Zero usage okay 2016206 |Get read to start billing. Y

Get read to start billing. Y
WO0O0L1 Left service on. Y
WO0O01 Left service on. Y
Turn on water. Y
Turn on water. Y
heat is on Y
heat is on Y

4/15/2009
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
472226 1491 Cantwell Ln #4 20090313 3 Zero usage okay 2016206 |10.00 fee Y
3 10.00 fee Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 241. Y
3 WO001 Meter reading: 241. Y
3 Turned on at curbstop Y
3 Turned on at curbstop Y
3 WO001 Operated curb stop. Y
3 WO001 Operated curb stop. Y
3 WO001 Found service off. Y
3 WO001 Found service off. Y
472733 9702 Foley Dr 20081222 3 0
3
473100 5909 Town Hall Rd 20090203 3 Order already issued 1986336 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 2/20 Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 2/20 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 'Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 400. Y
3 WO001 Meter reading: 400. Y
3 ‘ Read Only Y
3 Read Only Y
3 ‘ WO001 Found service on. Y
3 \ WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O0L1 Left service on. Y
473275 1816 Laurette Ln 20090223 3 Issued EST/ZERO Svc Order ‘ 2004054 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 WO001 Meter reading: 57. Y
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477912 3400 Green Mount Xin Dr

Check for stuck meter; zero consumption for three consecutive

WO001 Found service on.

WO001 Found service on.

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
473275 1816 Laurette Ln 20090223 3 Issued EST/ZERO Svc Order 2004054 |WO001 Meter reading: 57. Y
3 TND------ Mter for ball fields. Y
3 TND------ Mter for ball fields. Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 On at valve in pit Y
3 On at valve in pit Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WOO01 Left service on. Y
474133 2905 West Blvd #10 20090115 3 Other - add'l comment req'd Zero usage okay 1863037 |3 months consecutive zero usage- read & chec meter Y
3 Other - add'l comment req'd 3 months consecutive zero usage- read & chec meter Y
3 Other - add'l comment req'd see if apartment looks vacant Y
3 Other - add'l comment req'd see if apartment looks vacant Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 8. Y
3 Other - add'l comment req'd WO001 Meter reading: 8. Y
3 Other - add'l comment req'd meter ok--older lady living here--jan Y
3 Other - add'l comment req'd meter ok--older lady living here--jan Y
3 Other - add'l comment req'd Read Only Y
‘ 3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd WO0O01 Left service on. Y
‘ 20090213 4 Other - add'l comment req'd 0 ‘
4 Other - add'l comment req'd
474792 903 N lllinois St 120090320 3 Non-Res - Seasonal o |
3 Non-Res - Seasonal
‘ 20090210 3 Issued EST/ZERO Svc Order ‘ 1992352 ‘Check for stuck meter; zero consumption for three consecutive
3
3
3
3
3

4/15/2009
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WO0O01 Left service on.
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Account
Number Service Address
477912 3400 Green Mount Xin Dr

Current
Read
Date
20090210

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.

Service Order Comments/Field Investigation

1992352 |WO001 Incompletion reason: 2 Person Job.

S/O

=3
o

WO001 Incompletion reason: 2 Person Job.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

WO001 Meter reading: 1277.

WO001 Meter reading: 1277.

NO TOOLS FOR JOB NEED WRENCHES TO UN BOLT METER REFER TO JAN OR

NO TOOLS FOR JOB NEED WRENCHES TO UN BOLT METER REFER TO JAN OR

ERIC

ERIC

Read Only

Read Only

120090310

Order already issued

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive
WO001 Found service on.
WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

WO001 Incompletion reason: 2 Person Job.

WO0O01 Incompletion reason: 2 Person Job.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 1277.

WO001 Meter reading: 1277.

4/15/2009
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NO TOOLS FOR JOB NEED WRENCHES TO UN BOLT METER REFER TO JAN OR

NO TOOLS FOR JOB NEED WRENCHES TO UN BOLT METER REFER TO JAN OR
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
477912 3400 Green Mount Xin Dr 20090310 4 Order already issued ‘ 1992352 ‘ERIC C
Read Only C
Read Only C
477914 204 Ross Ln Spkir 20090121 Irrigation 0
Irrigation
20090218 Irrigation
Irrigation ‘ ‘
120090319 Irrigation
Irrigation ‘ ‘
477960 1901 Parsons Ln Up ‘ 20081001 Vacant ‘ 0 ‘
Vacant
120081103 Vacant
Vacant
479142 135 Lauren Cir #5 20090206 0
479283 2909 National Ave ‘ 20081007 Other - add'l comment req'd Zero usage okay ‘ 1775786 |"5/8 periodic meter change™"
Other - add'l comment req'd "5/8 periodic meter change™™"
Other - add'l comment req'd PPR TICKET - 7.24.08 CS Meter changed. Out read 708. New meter#
Other - add'l comment req'd PPR TICKET - 7.24.08 CS Meter changed. Out read 708. New meter#
Other - add'l comment req'd 85962999 r0000 RF 1490986178 Found on left on......CV 7.24
Other - add'l comment req'd 85962999 r0000 RF 1490986178 Found on left on......CV 7.24
479303 3512 Middlebury Way 20090113 Res - Snowbird Issued EST/ZERO Svc Order 1965840 |Check for stuck meter; zero consumption for three consecutive

Res - Snowbird

Check for stuck meter; zero consumption for three consecutive

Res - Snowbird

Ran water Mtr OK Read only

Res - Snowbird

Ran water Mtr OK Read only

Res - Snowbird

Res - Snowbird

Res - Snowbird

Res - Snowbird
Res - Snowbird

Res - Snowbird

Res - Snowbird

Res - Snowbird

Res - Snowbird

Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.
WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Res - Snowbird

Rescheduled Reason: FRCC - Reschedule Expired Order

Res - Snowbird

Rescheduled Reason: FRCC - Reschedule Expired Order

Res - Snowbird

Rescheduled Reason: FRCC - Reschedule Expired Order

Res - Snowbird

Rescheduled Reason: FRCC - Reschedule Expired Order

4/15/2009
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Res - Snowbird

Rescheduled Reason: FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
479303 3512 Middlebury Way 20090113 3 Res - Snowbird Issued EST/ZERO Svc Order 1965840 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Res - Snowbird WO001 Meter reading: 182. Y
3 Res - Snowbird WO001 Meter reading: 182. Y
3 Res - Snowbird meter is ok. boths dials moved on the face of the meter when Y
3 Res - Snowbird meter is ok. boths dials moved on the face of the meter when Y
3 Res - Snowbird the outside faucet was turned on Y
3 Res - Snowbird the outside faucet was turned on Y
20090211 4 Res - Snowbird 0
4 Res - Snowbird
20090311 5 Res - Snowbird Zero usage okay 1965840 |Check for stuck meter; zero consumption for three consecutive Y
5 Res - Snowbird Check for stuck meter; zero consumption for three consecutive Y
5 Res - Snowbird Ran water Mtr OK Read only Y
5 Res - Snowbird Ran water Mtr OK Read only Y
5 Res - Snowbird Movement on meter Y
5 Res - Snowbird Movement on meter Y
5 Res - Snowbird WO001 Found service on. Y
5 Res - Snowbird WO001 Found service on. Y
5 Res - Snowbird WO0O01 Left service on. Y
5 Res - Snowbird WO0O01 Left service on. Y
5 Res - Snowbird bills. Y
5 Res - Snowbird bills. Y
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Res - Snowbird WO001 Meter reading: 182. Y
5 Res - Snowbird WO001 Meter reading: 182. Y
5 Res - Snowbird meter is ok. boths dials moved on the face of the meter when Y
5 Res - Snowbird meter is ok. boths dials moved on the face of the meter when Y
5 Res - Snowbird the outside faucet was turned on Y
5 Res - Snowbird the outside faucet was turned on Y
479538 612 N lllinois St 20090320 3 Vacant 0
3 Vacant
20081021 5 Vacant

4/15/2009
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
479538 612 N lllinois St 20081021 5  \Vacant 0
20081120 6 Vacant
6 Vacant
479816 715 N 55th St 20081017 | 3  |Vacant 0
' 3 Vacant
120081120 4 \Vacant
4 Vacant ‘ ‘
120081217 5 Vacant
5 Vacant
20090120 6 Vacant Issued EST/ZERO Svc Order 1973689 |Check for stuck meter; zero consumption for three consecutive
6 Vacant Check for stuck meter; zero consumption for three consecutive
6 Vacant bills.
6 Vacant bills.
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
480126 2935 Old Collinsvlle Rd ‘ 20081008 21  |Vacant Order already issued ‘ 1823467 |Check for stuck meter; zero consumption for three consecutive Y
21  |Vacant Check for stuck meter; zero consumption for three consecutive Y
21 Vacant Found on Left on Y
21  Vacant Found on Left on Y
21  Vacant WO001 Found service on. Y
‘ 21 Vacant ‘ WO001 Found service on. Y
21 Vacant WO0O01 Left service on. Y
‘ 21 Vacant ‘ WO0O0L1 Left service on. Y
\ 21 |vacant \ bills. Y
21 Vacant bills. Y
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
480126 2935 Old Collinsvlle Rd 20081008 21  |Vacant Order already issued 1823467 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21  |Vacant WO001 Meter reading: 333. Y
21  |Vacant WO001 Meter reading: 333. Y
21  Vacant The dials move on the face of the meter. meter is ok. Y
21  Vacant The dials move on the face of the meter. meter is ok. Y
21 Vacant Movement on meter Y
21 Vacant Movement on meter Y
20081107 22 Vacant 0
22 Vacant
20081208 23  |Vacant Zero usage okay 1823467 |Check for stuck meter; zero consumption for three consecutive Y
23 |Vacant Check for stuck meter; zero consumption for three consecutive Y
23  |Vacant Found on Left on Y
23  Vacant Found on Left on Y
23 Vacant WO001 Found service on. Y
23 Vacant WO001 Found service on. Y
23 Vacant WO0O0L1 Left service on. Y
23  Vacant WO0O01 Left service on. Y
23  Vacant bills. Y
23 Vacant bills. Y
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 |Vacant WO001 Meter reading: 333. Y
23  |Vacant WO001 Meter reading: 333. Y
23  Vacant The dials move on the face of the meter. meter is ok. Y
23  Vacant The dials move on the face of the meter. meter is ok. Y
23 Vacant Movement on meter Y
23 Vacant Movement on meter Y
120090109 | 24 \Vacant 0
24 |Vacant
120090209 | 25  \Vacant
25 Vacant
120090309 | 26 |Vacant
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
480126 2935 Old Collinsvlle Rd 20090309 26 Vacant 0

480426 2791 E B Street Rd 20090312 Vacant Issued EST/ZERO Svc Order 2024154 |Check for stuck meter; zero consumption for three consecutive

Vacant Check for stuck meter; zero consumption for three consecutive
Vacant bills.

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant WO001 Meter reading: 238.
Vacant WO001 Meter reading: 238.

Vacant Ran water Mtr OK Read only

Vacant Ran water Mtr OK Read only

Vacant WO001 Found service on.

Vacant WO001 Found service on.

Vacant WO0O01 Left service on.

<|<i<|<</<l< < <<x</</< <

Vacant WO0O0L1 Left service on.

484828 2601 Old Collinsvlle Rd Rear 20090209

20090309

485081 2972 Washington Ave 20080926 Issued EST/ZERO Svc Order 1869184 |5 months consecutive zero usage- check & read meter
5 months consecutive zero usage- check & read meter

see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 274.
WO001 Meter reading: 274.

home has a for sale sign in front yard

home has a for sale sign in front yard

Read Only

Read Only

20081027 Order already issued 5 months consecutive zero usage- check & read meter

5 months consecutive zero usage- check & read meter

see if property vacant or for sale

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
485081 2972 Washington Ave 20081027 4 Order already issued 1869184 |Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

=3
o

WO001 Meter reading: 274.

WO001 Meter reading: 274.

home has a for sale sign in front yard

home has a for sale sign in front yard

Read Only

Read Only

5 months consecutive zero usage- check & read meter
5 months consecutive zero usage- check & read meter
see if property vacant or for sale

see if property vacant or for sale

\ 20081126

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 274.

WO001 Meter reading: 274.

home has a for sale sign in front yard

home has a for sale sign in front yard
Read Only
Read Only

485557 115 Creston Dr ‘ 20081125 Vacant Issued EST/ZERO Svc Order 1925354 |Check for stuck meter; zero consumption for three consecutive

Vacant Check for stuck meter; zero consumption for three consecutive

Vacant WO001 Meter reading: 620.

Vacant WO001 Meter reading: 620.

Vacant HOUSE APPEARS T BE VACANT AND FOR SALE.

Vacant HOUSE APPEARS T BE VACANT AND FOR SALE.

Vacant Ran water Mtr OK Read only
Vacant Ran water Mtr OK Read only
Vacant WO001 Operated curb stop.
Vacant WO001 Operated curb stop.

Vacant WO001 Found service on.

Vacant WO001 Found service on.

Vacant WO0O01 Left service on.

Vacant WO0O0L1 Left service on.

Vacant bills.

Vacant bills.
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Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
485557 115 Creston Dr 20081125 3 Vacant Issued EST/ZERO Svc Order 1925354 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20081222 4 Vacant 0
4 Vacant
20090123 5 Vacant Issued EST/ZERO Svc Order 1925354 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO001 Meter reading: 620. Y
5 Vacant WO001 Meter reading: 620. Y
5 Vacant HOUSE APPEARS T BE VACANT AND FOR SALE. Y
5 Vacant HOUSE APPEARS T BE VACANT AND FOR SALE. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant WO0OL1 Left service on. Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

485557 115 Creston Dr 20090123 5 Vacant Issued EST/ZERO Svc Order 1925354 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090223 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant WO001 Meter reading: 620. Y

6 Vacant WO001 Meter reading: 620. Y

6 Vacant HOUSE APPEARS T BE VACANT AND FOR SALE. Y

6 Vacant HOUSE APPEARS T BE VACANT AND FOR SALE. Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant WO001 Operated curb stop. Y

‘ 6 Vacant WO001 Operated curb stop. Y
6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WOO01 Left service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

120090323 7 \Vacant 0
7 Vacant
485735 3314 Saratoga Dr ‘ 20081015 10 |Vacant Order already issued 1828673 |Check for stuck meter; zero consumption for three consecutive Y
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485735 3314 Saratoga Dr 20081015 10 |Vacant Order already issued 1828673 |Check for stuck meter; zero consumption for three consecutive Y

10 |Vacant Read Only Y

10 |Vacant Read Only Y

10 Vacant Movement on meter Y

10 Vacant Movement on meter Y

10 Vacant WO001 Found service on. Y

10 Vacant WO001 Found service on. Y

10 Vacant WO0O0L1 Left service on. Y

10 Vacant WO0O01 Left service on. Y

10 Vacant bills. Y

10 |Vacant bills. Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant WO001 Meter reading: 34. Y

10 |Vacant WO001 Meter reading: 34. Y

10 Vacant meter is ok. the dials moved. Y

10 Vacant meter is ok. the dials moved. Y

20081114 11 |Vacant Check for stuck meter; zero consumption for three consecutive Y

11  |Vacant Check for stuck meter; zero consumption for three consecutive Y

11  |Vacant Read Only Y

11  |Vacant Read Only Y

11 Vacant Movement on meter Y

11 Vacant Movement on meter Y

11 Vacant WO001 Found service on. Y

11 Vacant WO001 Found service on. Y

11 Vacant WO0O0L1 Left service on. Y

11 Vacant WO0O01 Left service on. Y

11 Vacant bills. Y

11 Vacant bills. Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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485735 3314 Saratoga Dr 20081114 11  Vacant Order already issued 1828673 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant WO001 Meter reading: 34. Y
11  Vacant WO001 Meter reading: 34. Y
11 |Vacant meter is ok. the dials moved. Y
11 Vacant meter is ok. the dials moved. Y
486157 123 Autumn Ln SPKLR 20090107 3 Irrigation 0
3 Irrigation
20090205 4 Irrigation
4 Irrigation
20090305 5 Irrigation
5 Irrigation
486450 197 Huntleigh Dr 20090219 3 Vacant Issued EST/ZERO Svc Order 2002242 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 |Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 664. Y
3 Vacant WO001 Meter reading: 664. Y
3 Vacant not stuck Y
3 Vacant not stuck Y
3 Vacant ‘ Read Only Y
3 Vacant Read Only Y
3 Vacant ‘ WO001 Found service on. Y
3 |Vacant \ WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O0L1 Left service on. Y
20090320 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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486450 197 Huntleigh Dr 20090320 4 Vacant Zero usage okay 2002242 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 664. Y
4 Vacant WO001 Meter reading: 664. Y
4 Vacant not stuck Y
4 Vacant not stuck Y
4 Vacant Read Only Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
486495 2162 STATE ST 20081024 3 Vacant 0
3 Vacant
20081125 4 Vacant Issued EST/ZERO Svc Order 1928143 |4 months consecutive zero usage- check & read meter Y
4 Vacant 4 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant ('printed order for Chip ) Y
4 Vacant ( printed order for Chip) Y
4 Vacant "LS; FOR SALE 1153
4 Vacant "LS; FOR SALE 1153
487350 415 E Main St #A 20081218 3 Other - add'l comment req'd 0
3 Other - add'l comment req'd
‘ 20090121 4 Other - add'l comment req'd
4 Other - add'l comment req'd
‘ 20090218 5 Other - add'l comment req'd
5 Other - add'l comment req'd
487724 7915 W Washington St 20081006 12 |Vacant Order already issued 1815567 |Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant Ran water Mtr OK Read only Y
12 |Vacant Ran water Mtr OK Read only Y
12 Vacant WO001 Found service on. Y
12 Vacant WO001 Found service on. Y
12 Vacant WO0O01 Left service on. Y
12 Vacant WO0O0L1 Left service on. Y
12 Vacant bills. Y
12 Vacant bills. Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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487724 7915 W Washington St 20081006 12 Vacant Order already issued 1815567 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant WO001 Meter reading: 203. Y

12 Vacant WO001 Meter reading: 203. Y

12 Vacant METER OK Y

12 Vacant METER OK Y

20081105 13 |Vacant Check for stuck meter; zero consumption for three consecutive Y

13  Vacant Check for stuck meter; zero consumption for three consecutive Y

13  Vacant Ran water Mtr OK Read only Y

13  |Vacant Ran water Mtr OK Read only Y

13 Vacant WO001 Found service on. Y

13  |Vacant WO001 Found service on. Y

13 Vacant WOO01 Left service on. Y

13 Vacant WO0O01 Left service on. Y

13 Vacant bills. Y

13 Vacant bills. Y

13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant WO001 Meter reading: 203. Y

13  |Vacant WO001 Meter reading: 203. Y

13  Vacant METER OK Y

13 Vacant METER OK Y

‘ 20081204 14  Vacant Check for stuck meter; zero consumption for three consecutive Y
14  |Vacant Check for stuck meter; zero consumption for three consecutive Y

‘ 14  |Vacant Ran water Mtr OK Read only Y
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487724 7915 W Washington St 20081204 14  Vacant Order already issued 1815567 |Ran water Mtr OK Read only Y
14  Vacant WO001 Found service on. Y
14  Vacant WO001 Found service on. Y
14  Vacant WO0O01 Left service on. Y
14  Vacant WO0O01 Left service on. Y
14  Vacant bills. Y
14  Vacant bills. Y
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 14  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Vacant WO001 Meter reading: 203. Y
14  Vacant WO001 Meter reading: 203. Y
14  Vacant METER OK Y
14  Vacant METER OK Y
120090107 | 15  Vacant 0
15 Vacant
‘ 20090205 16  |Vacant Order already issued 1815567 |Check for stuck meter; zero consumption for three consecutive Y
16  |Vacant Check for stuck meter; zero consumption for three consecutive Y
16  |Vacant Ran water Mtr OK Read only Y
16  |Vacant Ran water Mtr OK Read only Y
16  Vacant WO001 Found service on. Y
16 Vacant WO001 Found service on. Y
16 Vacant WO0O01 Left service on. Y
16  Vacant WO0O01 Left service on. Y
16  Vacant bills. Y
16 Vacant bills. Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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487724 7915 W Washington St 20090205 16  |Vacant Order already issued 1815567 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant WO001 Meter reading: 203. Y

16  |Vacant WO001 Meter reading: 203. Y

16 Vacant METER OK Y

16  Vacant METER OK Y

‘ 20090305 17  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

17  |Vacant Check for stuck meter; zero consumption for three consecutive Y

17  |Vacant Ran water Mtr OK Read only Y

17  |Vacant Ran water Mtr OK Read only Y

17  |Vacant WO001 Found service on. Y

17  Vacant WO001 Found service on. Y

17 Vacant WO0O01 Left service on. Y

‘ 17 Vacant WO0OL1 Left service on. Y

17 Vacant bills. Y

17 Vacant bills. Y

17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

17  |Vacant WO001 Meter reading: 203. Y

17  |Vacant WO001 Meter reading: 203. Y

17  Vacant METER OK Y

17  Vacant METER OK Y

487801 707 27th St 20081022 26 Vacant Zero usage okay 1756796 CURRENT LESS THAN PREVIOUS...CURRENT READ 6-23-08 96 PREVIOUS REA Y
' 26 |Vacant CURRENT LESS THAN PREVIOUS...CURRENT READ 6-23-08 96 PREVIOUS REA Y
26  |Vacant D 5-29-08 99 Y

26 |Vacant D 5-29-08 99 Y

26  |Vacant WO001 Meter reading: 99. Y

26  |Vacant WO001 Meter reading: 99. Y

26 Vacant Verified read OK Y
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487801 707 27th St 20081022 26  |Vacant Zero usage okay ‘ 1756796 ‘Verified read OK Y

26  |Vacant Read Only Y

26  |Vacant Read Only Y

20081126 27  |Vacant Issued EST/ZERO Svc Order ‘ 1929252 ‘27 consecutive months zero usage- check & read meter Y

27  |Vacant 27 consecutive months zero usage- check & read meter Y

27  |Vacant see if property vacant or for salw Y

27  |Vacant see if property vacant or for salw Y

27  |Vacant ( printed for Chip) Y

27  |Vacant ( printed for Chip) Y

27  Vacant 12/9/08 CS: VACANT R-0099 JR 12/9 Y

27  |Vacant 12/9/08 CS: VACANT R-0099 JR 12/9 Y

20081222 28 |Vacant Zero usage okay 27 consecutive months zero usage- check & read meter Y

28 |Vacant 27 consecutive months zero usage- check & read meter Y

28 |Vacant see if property vacant or for salw Y

28 |Vacant see if property vacant or for salw Y

28 |Vacant ‘( printed for Chip) Y

28 |Vacant ( printed for Chip) Y

28  |Vacant 12/9/08 CS: VACANT R-0099 JR 12/9 Y

28  Vacant 12/9/08 CS: VACANT R-0099 JR 12/9 Y

20090126 29 |Vacant 27 consecutive months zero usage- check & read meter Y

29 |Vacant 27 consecutive months zero usage- check & read meter Y

29 |Vacant see if property vacant or for salw Y

29  |Vacant see if property vacant or for salw Y

29 |Vacant ( printed for Chip) Y

29 |Vacant ( printed for Chip) Y

29  |Vacant 12/9/08 CS: VACANT R-0099 JR 12/9 Y

29  |Vacant 12/9/08 CS: VACANT R-0099 JR 12/9 Y

20090227 30 |Vacant 2003169 |please verify read lastactual 01/26/09 99 current manual 02/24/09 Y

30 |Vacant please verify read lastactual 01/26/09 99 current manual 02/24/09 Y

30 |Vacant 97 customer has high bill Y

30 |Vacant 97 customer has high bill Y

30 |Vacant WO001 Meter reading: 99. Y

30 |Vacant WO001 Meter reading: 99. Y

30 Vacant water is off Y

30 |Vacant water is off Y

30 |Vacant WO001 Found service off. Y

30 Vacant WO001 Found service off. Y

30 Vacant WO0O0L1 Left service off. Y

30 |Vacant WO0O01 Left service off. Y
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487822 2000 Madison Ave 20081125 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1928150 |4 months consecutive usage- check & read meter Y
3 Other - add'l comment req'd 4 months consecutive usage- check & read meter Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 49. Y
3 Other - add'l comment req'd WO001 Meter reading: 49. Y
3 Other - add'l comment req'd meter not stopped*** Y
3 Other - add'l comment req'd meter not stopped*** Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O01 Left service on. Y
3 Other - add'l comment req'd WO0OL1 Left service on. Y
20081226 4 Other - add'l comment req'd Order already issued 4 months consecutive usage- check & read meter Y
4 Other - add'l comment req'd 4 months consecutive usage- check & read meter Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd WO001 Meter reading: 49. Y
4 Other - add'l comment req'd WO001 Meter reading: 49. Y
4 Other - add'l comment req'd meter not stopped*** Y
4 Other - add'l comment req'd meter not stopped*** Y
4 Other - add'l comment req'd WO001 Found service on. Y
4 Other - add'l comment req'd WO001 Found service on. Y
4 Other - add'l comment req'd WO0O0L1 Left service on. Y
4 Other - add'l comment req'd WO0O0L1 Left service on. Y
‘ 20090128 5 Other - add'l comment req'd ‘ 0 ‘
5 Other - add'l comment req'd
‘ 20090226 6 Other - add'l comment req'd Zero usage okay ‘ 1928150 ‘4 months consecutive usage- check & read meter
6
6
6
6

4/15/2009

Other - add'l comment req'd

Rescheduled Reason:

FRCC - Reschedule Expired Order

<|<|=<l< =<

Page 1057 of 2358



Billing Investigation Report for the Interurban District

Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

487822 2000 Madison Ave 20090226 6 Other - add'l comment req'd Zero usage okay 1928150 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Other - add'l comment req'd WO001 Meter reading: 49. Y

6 Other - add'l comment req'd WO001 Meter reading: 49. Y

6 Other - add'l comment req'd meter not stopped*** Y

6 Other - add'l comment req'd meter not stopped*** Y

6 Other - add'l comment req'd WO001 Found service on. Y

6 Other - add'l comment req'd WO001 Found service on. Y

6 Other - add'l comment req'd WO0O0L1 Left service on. Y

6 Other - add'l comment req'd WO0O0L1 Left service on. Y

487852 2046 Lee Ave 20081014 65 Other - add'l comment req'd Order already issued 1824980 |65 months consecutive zero usage- check & read meter Y
65  Other - add'l comment req'd 65 months consecutive zero usage- check & read meter Y

65  Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

65 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

65 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

65 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

65  Other - add'| comment req'd WO001 Meter reading: 0. Y

65 Other - add'l comment req'd WO001 Meter reading: 0. Y

65 Other - add'l comment req'd Water is Off at Meter Setter. Y

65 Other - add'l comment req'd Water is Off at Meter Setter. Y

65 Other - add'l comment req'd Found off Left off Y

65 Other - add'l comment req'd Found off Left off Y

65 Other - add'l comment req'd WO001 Found service off. Y

65 Other - add'l comment req'd WO001 Found service off. Y

65 Other - add'l comment req'd WO0O0L1 Left service off. Y

65 Other - add'l comment req'd WO0O0L1 Left service off. Y

20081113 66 Other - add'l comment req'd Zero usage okay 65 months consecutive zero usage- check & read meter Y

66 Other - add'l comment req'd 65 months consecutive zero usage- check & read meter Y

66 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

66  Other - add'| comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

66  Other - add'| comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

66 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

66 Other - add'l comment req'd WO001 Meter reading: 0. Y

66  |Other - add'| comment req'd WO001 Meter reading: 0. Y

66 Other - add'l comment req'd Water is Off at Meter Setter. Y

66 Other - add'l comment req'd Water is Off at Meter Setter. Y

66 Other - add'l comment req'd Found off Left off Y

66 Other - add'l comment req'd Found off Left off Y
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487852 2046 Lee Ave 20081113 66 Other - add'l comment req'd Zero usage okay 1824980 |WO001 Found service off. Y
66 Other - add'l comment req'd WO001 Found service off. Y
66 Other - add'l comment req'd WO0O01 Left service off. Y
66 Other - add'l comment req'd WO0O01 Left service off. Y
20081212 67 Other - add'l comment req'd 0
67 Other - add'l comment req'd
20090116 68 Other - add'l comment req'd
68 Other - add'l comment req'd
20090217 69 Other - add'l comment req'd
69 Other - add'l comment req'd
20090319 70 Other - add'l comment req'd Zero usage okay 1824980 |65 months consecutive zero usage- check & read meter Y
70 Other - add'l comment req'd 65 months consecutive zero usage- check & read meter Y
70  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
70 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
70 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
70 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
70 Other - add'l comment req'd WO001 Meter reading: 0. Y
70  Other - add'l comment req'd WO001 Meter reading: 0. Y
70 Other - add'l comment req'd Water is Off at Meter Setter. Y
70 Other - add'l comment req'd Water is Off at Meter Setter. Y
70 Other - add'l comment req'd Found off Left off Y
70 Other - add'l comment req'd Found off Left off Y
70 Other - add'l comment req'd WO001 Found service off. Y
70 Other - add'l comment req'd WO001 Found service off. Y
70 Other - add'l comment req'd WO0O0L1 Left service off. Y
70 Other - add'l comment req'd WO0O0L1 Left service off. Y
487856 1431 lowa St 20081016 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1885435 |4 months consecutive zero usage/ estimates- check & read meter Y
3 Other - add'l comment req'd 4 months consecutive zero usage/ estimates- check & read meter Y
3 Other - add'l comment req'd Office review required. Y
3 Other - add'l comment req'd Office review required. Y
3 Other - add'l comment req'd JR 11/20 NO ACTION REQUIRED BY THE REGIONAL BOC.ALL REMOTE Y
3 Other - add'l comment req'd JR 11/20 NO ACTION REQUIRED BY THE REGIONAL BOC.ALL REMOTE Y
3 Other - add'l comment req'd ID INFO IS CURRENT. Y
3 Other - add'l comment req'd ID INFO IS CURRENT. Y
3 Other - add'l comment req'd ** get ARB # ** Y
3 Other - add'l comment req'd ** get ARB # ** Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
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487856 1431 lowa St 20081016 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1885435 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 14. Y
3 Other - add'l comment req'd WO001 Meter reading: 14. Y
3 Other - add'l comment req'd Usage on Meter - Not Stuck  * This is a Radio Read Meter * Y
3 Other - add'l comment req'd Usage on Meter - Not Stuck  * This is a Radio Read Meter * Y
3 Other - add'l comment req'd ** Please Change Read Out Type From 08 to 11 to Correct Reading Y
3 Other - add'l comment req'd ** Please Change Read Out Type From 08 to 11 to Correct Reading Y
3 Other - add'l comment req'd Problem. ** Thanks Y
3 Other - add'l comment req'd Problem. ** Thanks Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd Read Only Y
20081113 4 Other - add'l comment req'd Order already issued 4 months consecutive zero usage/ estimates- check & read meter Y
4 Other - add'l comment req'd 4 months consecutive zero usage/ estimates- check & read meter Y
4 Other - add'l comment req'd Office review required. Y
4 Other - add'l comment req'd Office review required. Y
4 Other - add'l comment req'd JR 11/20 NO ACTION REQUIRED BY THE REGIONAL BOC.ALL REMOTE Y
4 Other - add'l comment req'd JR 11/20 NO ACTION REQUIRED BY THE REGIONAL BOC.ALL REMOTE Y
4 Other - add'l comment req'd ID INFO IS CURRENT. Y
4 Other - add'l comment req'd ID INFO IS CURRENT. Y
4 Other - add'l comment req'd ** get ARB # ** Y
4 Other - add'l comment req'd ** get ARB # ** Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd WO001 Meter reading: 14. Y
4 Other - add'l comment req'd WO001 Meter reading: 14. Y
4 Other - add'l comment req'd Usage on Meter - Not Stuck  * This is a Radio Read Meter * Y
4 Other - add'l comment req'd Usage on Meter - Not Stuck  * This is a Radio Read Meter * Y
4 Other - add'l comment req'd ** Please Change Read Out Type From 08 to 11 to Correct Reading Y
4 Other - add'l comment req'd ** Please Change Read Out Type From 08 to 11 to Correct Reading Y
4 Other - add'l comment req'd Problem. ** Thanks Y
4 Other - add'l comment req'd Problem. ** Thanks Y
4 Other - add'l comment req'd Read Only Y
4 Other - add'l comment req'd Read Only Y
20081212 5 Other - add'l comment req'd 0
5 Other - add'l comment req'd
20081218 5 Other - add'l comment req'd Zero usage okay 1938914 |4 consecutive estimates- check & read meter Y
5 Other - add'l comment req'd 4 consecutive estimates- check & read meter Y
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487856 1431 lowa St 20081218 5 Other - add'l comment req'd Zero usage okay 1938914 |12/18/08 METER PULLED READ OKAY. R-13 ADDED TO BATCH 4 CONS EST Y
5 Other - add'l comment req'd 12/18/08 METER PULLED READ OKAY. R-13 ADDED TO BATCH 4 CONS EST Y
5 Other - add'l comment req'd CS-CB Y
5 Other - add'l comment req'd CS-CB Y
20090116 6 Other - add'l comment req'd ‘ 0 ‘
6 Other - add'l comment req'd
488188 |4 Country Club Pl SpKir 20090107 | 3 o0
3
488241 1019 Baker Ave 120081107 10 \Vacant 0
10 Vacant
‘ 20081205 11  Vacant Zero usage okay ‘ 1878937 ‘Check for stuck meter; zero consumption for three consecutive Y
11  Vacant Check for stuck meter; zero consumption for three consecutive Y
11 Vacant bills. Y
11 Vacant bills. Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant WO001 Meter reading: 1. Y
11  Vacant WO001 Meter reading: 1. Y
11  Vacant Ran water Mtr OK Read only Y
‘ 11  Vacant 'Ran water Mtr OK Read only Y
11 Vacant Found off Left off Y
‘ 11 Vacant Found off Left off Y
11 Vacant WO001 Found service off. Y
11 Vacant WO001 Found service off. Y
11 Vacant WO0O01 Left service off. Y
11 Vacant WO0O01 Left service off. Y
20090108 12  Vacant o0
12 Vacant
20090206 | 13  |Vacant \
13 Vacant ‘
20090306 14  Vacant
14 Vacant
20081007 9 Vacant Issued EST/ZERO Svc Order ‘ 1878937 |Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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488241 1019 Baker Ave 20081007 Vacant Issued EST/ZERO Svc Order 1878937 |Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

©
s
o

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant WO001 Meter reading: 1.

Vacant WO001 Meter reading: 1.

Vacant Ran water Mtr OK Read only

Vacant Ran water Mtr OK Read only
Vacant Found off Left off

Vacant Found off Left off

Vacant WO001 Found service off.
Vacant WO001 Found service off.
Vacant WO0O0L1 Left service off.

<|<l< < < <|<«<|</<|</< <

Vacant WO0O01 Left service off.

488576 2 Castle Pointe Dr SPKLR 20081205 Irrigation 0

Irrigation

20090108

Irrigation
Irrigation

20090206 Irrigation
Irrigation
Irrigation

Irrigation

20090306

489175 4104 Charlton Pl SPKLR 20090210 Irrigation 0

Irrigation

20090310 Irrigation

Irrigation

489714 2443 Pro Tour Dr SPKLR 20081216 Irrigation 0

Irrigation

20090119 Irrigation

Irrigation

20090216 Irrigation

Irrigation

20090317 Irrigation

Irrigation

489885 316 Brackett St 20090323 Landlord/Tenant 0

Landlord/Tenant

20081121 Landlord/Tenant Zero usage okay 1899804 |Get read to start billing.

Landlord/Tenant Scheduled on

Landlord/Tenant Get read to start billing.

AP WWOOO|O|~AMWW|ARlDlWWOo|lO OO B WWIO OO O© OO OOlO|lO|O|©O

< <<=

Landlord/Tenant Scheduled on
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489885 316 Brackett St 20081121 4 Landlord/Tenant Zero usage okay 1899804 |Water is on. Y
4 Landlord/Tenant Water is on. Y
4 Landlord/Tenant WO001 Meter reading: 442. Y
4 Landlord/Tenant WO001 Meter reading: 442. Y
4 Landlord/Tenant Read Only Y
4 Landlord/Tenant Read Only Y
4 Landlord/Tenant WO001 Found service on. Y
4 Landlord/Tenant WO001 Found service on. Y
4 Landlord/Tenant WO0O01 Left service on. Y
4 Landlord/Tenant WO0O01 Left service on. Y
489971 614 S 23rd St 20080926 3 Vacant 0
3 Vacant
20081027 4 Vacant
4 Vacant
20081126 5 Vacant
5 Vacant
120081231 6 \Vacant
6 Vacant
120090127 | 7 Vacant
7 Vacant
20090224 8 Vacant Zero usage okay 1737930 |PPR TICKET - 7.14.08 CS Meter changed. Out read 735. New meter# Y
8 Vacant PPR TICKET - 7.14.08 CS Meter changed. Out read 735. New meter# Y
8 Vacant 85965306T r0000 RF 1471923570............ Cv 7.15 Y
8 Vacant 85965306T r0000 RF 1471923570............ CVv 7.15 Y
490314 2412 STATE ST 120081118 3 |Vacant 0
3 Vacant
‘ 20081215 4 Vacant Issued EST/ZERO Svc Order ‘ 1940024 ‘Check for stuck meter; zero consumption for three consecutive
4 Vacant Check for stuck meter; zero consumption for three consecutive
4 Vacant ‘ ‘Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant bills.
4 Vacant bills.
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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490314 2412 STATE ST 20081215 4 Vacant Issued EST/ZERO Svc Order 1940024 |Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
490834 1711 10th Fairway Dr Spkir 20090216 3 Irrigation 0
3 Irrigation
20090317 4 Irrigation
4 Irrigation
490997 301 River Park Dr SPKLR 120090309 3 lrrigation 0
3 Irrigation
491361 3920 N Belt West ‘ 20081125 3 Vacant Issued EST/ZERO Svc Order ‘ 1925355 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 15. Y
3 Vacant WO001 Meter reading: 15. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
20081229 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 15. Y
4 Vacant WO001 Meter reading: 15. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
4 Vacant Found on Left on Y
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491361 3920 N Belt West 20081229 4 Vacant Zero usage okay 1925355 |WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20090127 5  \Vacant 0
5 Vacant
491655 536 Leawood Dr 20090123 3 Vacant Zero usage okay ‘ 1732737 ‘6/11/08 SET MTR 84559297 R-0 REMOVED MTR R-1322 CK-CB Y
3 Vacant 6/11/08 SET MTR 84559297 R-0 REMOVED MTR R-1322 CK-CB Y
20090220 4 Vacant 0
4 Vacant
20090324 5 Vacant
5 Vacant
492373 613 Peacock Cir 20090114 10 Vacant 0
' 10 |Vacant
‘ 20090212 11  Vacant Zero usage okay 1823252 |9 months consecutive zero usage- check & read meter Y
11  |Vacant 9 months consecutive zero usage- check & read meter Y
‘ 11  |Vacant see if property vacant or for sale Y
11  |Vacant see if property vacant or for sale Y
11 |Vacant 12/17/08 CS VACANT RD-18 PSB 12/18 Y
11 Vacant 12/17/08 CS VACANT RD-18 PSB 12/18 Y
20090317 | 12  Vacant o0
12 Vacant
20081010 7 Vacant Order already issued ‘ 1823252 ‘9 months consecutive zero usage- check & read meter Y
7 Vacant 9 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant see if property vacant or for sale Y
7 Vacant 12/17/08 CS VACANT RD-18 PSB 12/18 Y
7 Vacant 12/17/08 CS VACANT RD-18 PSB 12/18 Y
‘ 20081110 8 Vacant ‘ 9 months consecutive zero usage- check & read meter Y
8 Vacant 9 months consecutive zero usage- check & read meter Y
‘ 8 Vacant ‘ see if property vacant or for sale Y
‘ 8 Vacant ‘ see if property vacant or for sale Y
8 Vacant 12/17/08 CS VACANT RD-18 PSB 12/18 Y
8 Vacant 12/17/08 CS VACANT RD-18 PSB 12/18 Y
20081210 9 Vacant 9 months consecutive zero usage- check & read meter Y
9 Vacant 9 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant see if property vacant or for sale Y
9 Vacant 12/17/08 CS VACANT RD-18 PSB 12/18 Y
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492373 613 Peacock Cir 20081210 9 Vacant Order already issued 1823252 |12/17/08 CS VACANT RD-18 PSB 12/18 Y

493779 1819 Barbary Way 20090126 3 Issued EST/ZERO Svc Order 1978420 |Check for stuck meter; zero consumption for three consecutive Y

3 Check for stuck meter; zero consumption for three consecutive Y

3 bills. Y

3 bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 775. Y

3 WO001 Meter reading: 775. Y

3 TND------ House for sale. Y

3 TND------ House for sale. Y

3 Ran water Mtr OK Read only Y

3 Ran water Mtr OK Read only Y

3 On at valve in pit Y

3 On at valve in pit Y

3 WO001 Found service on. Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

3 WOO01 Left service on. Y

494386 7245 Westfield Plaza Dr #1-2 20081007 15 |Vacant Order already issued 1816671 |Check for stuck meter; zero consumption for three consecutive C

' 15 |Vacant Check for stuck meter; zero consumption for three consecutive C

15 |Vacant 'Wo001 Incompletion reason: 2 Person Job. C

15 |Vacant WO001 Incompletion reason: 2 Person Job. C

15 Vacant bills. C

15 Vacant bills. C

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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494386 7245 Westfield Plaza Dr #1-2 20081106 16  Vacant ‘ 0 ‘
16 Vacant
20081205 17  |Vacant Order already issued ‘ 1816671 ‘Check for stuck meter; zero consumption for three consecutive C
17  |Vacant Check for stuck meter; zero consumption for three consecutive C
17  |Vacant WO001 Incompletion reason: 2 Person Job. C
17  |Vacant WO001 Incompletion reason: 2 Person Job. C
17 Vacant bills. C
17 Vacant bills. C
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20090108 18 |Vacant Check for stuck meter; zero consumption for three consecutive C
18 |Vacant Check for stuck meter; zero consumption for three consecutive C
18 |Vacant WO001 Incompletion reason: 2 Person Job. C
18 |Vacant WO001 Incompletion reason: 2 Person Job. C
18 |Vacant bills. C
18 |Vacant bills. C
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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494386 7245 Westfield Plaza Dr #1-2 20090108 18 |Vacant Order already issued ‘ 1816671 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20090206 | 19 |Vacant 0
19 |Vacant
20090306 20  |Vacant
20 Vacant
494659 1301 N Church St 20081014 3 Issued EST/ZERO Svc Order 1885542 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 470. Y
3 WO001 Meter reading: 470. Y
3 new read is 0470. The house is empty and is for sale Y
3 new read is 0470. The house is empty and is for sale Y
3 Movement on meter Y
3 Movement on meter Y
3 Found on Left on Y
3 Found on Left on Y
494765 1314 St Clair Ave 120090109 3 |Vacant 0
3 Vacant
120090209 4 \Vacant
4 Vacant
120090309 5 \Vacant
5 Vacant
494806 2417 E 25th St 20080926 10 Zero usage okay 1848079 |Collect: $ 86.83 Total: $ 103.01 Y
' 10 Collect: $ 86.83 Total: $ 103.01 Y
10 WO001 Meter reading: 282. Y
10 WO001 Meter reading: 282. Y
10 water is off Y
10 water is off Y
10 WO001 Found service off. Y
10 WO001 Found service off. Y
10 WO0OL1 Left service off. Y
10 WO0O01 Left service off. Y
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495330 1224 Hartman Ln SPKLR 20090113 3 Irrigation 0
3 Irrigation
20090211 4 Irrigation
4 Irrigation
20090311 5 Irrigation
5 Irrigation
495880 32 N Virginia Ave 20081117 3 Issued EST/ZERO Svc Order 1917930 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 979. Y
3 WO001 Meter reading: 979. Y
3 Read Only Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0OL1 Left service on. Y
3 WO0O0L1 Left service on. Y
496692 2210 Nevada Ave 20081021 5 Vacant Order already issued 1863939 |5 months consecutive zero usage- check & read meter Y
5 Vacant 5 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant see if property vacant or for sale Y
5 Vacant 10/28/08 HOUSE LOOKS VACANT. NEW METER INSTALLED IN 2007 R-0. BIL Y
5 Vacant 10/28/08 HOUSE LOOKS VACANT. NEW METER INSTALLED IN 2007 R-0. BIL Y
5 Vacant ‘ L IS MAILED TO ANOTHER ADDRESS. LEFT ON. NS-CB Y
5 Vacant L IS MAILED TO ANOTHER ADDRESS. LEFT ON. NS-CB Y
20081120 6 Vacant Zero usage okay ‘ 5 months consecutive zero usage- check & read meter Y
6 Vacant ‘ 5 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant see if property vacant or for sale Y
6 Vacant 10/28/08 HOUSE LOOKS VACANT. NEW METER INSTALLED IN 2007 R-0. BIL Y
6 Vacant 10/28/08 HOUSE LOOKS VACANT. NEW METER INSTALLED IN 2007 R-0. BIL Y
6 Vacant L IS MAILED TO ANOTHER ADDRESS. LEFT ON. NS-CB Y
6 Vacant L IS MAILED TO ANOTHER ADDRESS. LEFT ON. NS-CB Y
20081219 7 Vacant 5 months consecutive zero usage- check & read meter Y
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496692 2210 Nevada Ave 20081219 7 Vacant Zero usage okay 1863939 |5 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant see if property vacant or for sale Y
7 Vacant 10/28/08 HOUSE LOOKS VACANT. NEW METER INSTALLED IN 2007 R-0. BIL Y
7 Vacant 10/28/08 HOUSE LOOKS VACANT. NEW METER INSTALLED IN 2007 R-0. BIL Y
7 Vacant L IS MAILED TO ANOTHER ADDRESS. LEFT ON. NS-CB Y
7 Vacant L IS MAILED TO ANOTHER ADDRESS. LEFT ON. NS-CB Y
496962 505 N 1st St 20081021 57  |Vacant 0
57 Vacant
20081120 58 |Vacant
58  |Vacant
20081219 59  Vacant
59  Vacant
20090122 60 |Vacant
60 |Vacant
20090219 61 Vacant
61 Vacant
20090320 62  |Vacant
62  Vacant
497679 2733 Bond Ave 20090312 3 Issued EST/ZERO Svc Order 2024155 |Check for stuck meter; zero consumption for three consecutive
' 3 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 bills.
498226 619 Penn St 20090105 3 Vacant 0
3 Vacant
20090203 4 Vacant Issued EST/ZERO Svc Order 1986409 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 5. Y
4 Vacant WO001 Meter reading: 5. Y
4 Vacant METER OK HOUSE VACANT Y
4 Vacant METER OK HOUSE VACANT Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
‘ 20090303 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
‘ 5 Vacant bills. Y
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498226 619 Penn St 20090303 5 Vacant Zero usage okay 1986409 WO001 Meter reading: 5. Y

5 Vacant WO001 Meter reading: 5. Y

5 Vacant METER OK HOUSE VACANT Y

5 Vacant METER OK HOUSE VACANT Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

498502 1717 Clover Ridge 20090121 3 Vacant Issued EST/ZERO Svc Order 1976698 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 432. Y

3 Vacant WO001 Meter reading: 432. Y

3 Vacant TND Y

3 Vacant TND Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant On at valve in pit Y

3 Vacant On at valve in pit Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0O01 Left service on. Y

‘ 20090218 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y

‘ 4 Vacant bills. Y
4 Vacant bills. Y

4 Vacant WO001 Meter reading: 432. Y

4 Vacant WO001 Meter reading: 432. Y

4 Vacant TND Y

4 Vacant TND Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant On at valve in pit Y

4 Vacant On at valve in pit Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WOO01 Left service on. Y

4 Vacant WOO01 Left service on. Y

20090319 5 Vacant 0
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
498502 1717 Clover Ridge 20090319 5 Vacant 0
498903 1909 Spruce St 20090224 3 Vacant Issued EST/ZERO Svc Order 2006701 |4 months consecutive zero usage- check & read meter Y
3 Vacant 4 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant see if property vacant or for sale Y
3 Vacant 4/2/09 MS.LUPARDUS SAID HER DAUGHTER WILL BE LIVING SOON - WATER Y
‘ 3 Vacant ‘ ‘4/2/09 MS.LUPARDUS SAID HER DAUGHTER WILL BE LIVING SOON - WATER Y
3 Vacant LEFT AS IS AT PRESENT TIME.FOUND ON LEFTON  JR 4/2 Y
‘ 3 Vacant ‘ ‘LEFT AS IS AT PRESENT TIME.FOUND ON LEFT ON  JR 4/2 Y
498957 220 Lakeland Hills Dr 20081121 3 Vacant Issued EST/ZERO Svc Order ‘ 1922333 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 13. Y
3 Vacant WO001 Meter reading: 13. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
20081223 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 13. Y
4 Vacant WO001 Meter reading: 13. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
499242 7913 STATE ST 20090220 3 Issued EST/ZERO Svc Order 2002727 |Check for stuck meter; zero consumption for three consecutive
' 3 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 500397 2008 E Main St ‘ 20081015 4 Issued EST/ZERO Svc Order ‘ 1886879 |Check for stuck meter; zero consumption for three consecutive Y
4 Check for stuck meter; zero consumption for three consecutive Y
4 Ran water Mtr OK Read only Y
4 Ran water Mtr OK Read only Y
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Account Read
Number Service Address Date
500397 2008 E Main St 20081015

Consec.
Zero
Counter

4

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.
1886879

Service Order Comments/Field Investigation
Movement on meter

S/O

=3
o

Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 96.

WO001 Meter reading: 96.
meter is ok.
meter is ok.

20081117

Order already issued

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
500397 2008 E Main St 20081117 5 Order already issued 1886879 |Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 96.

WO001 Meter reading: 96.

meter is ok.

meter is ok.

Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
Ran water Mtr OK Read only

\ 20081215

Ran water Mtr OK Read only

Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

bills.
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 96.
WO001 Meter reading: 96.

meter is ok.

meter is ok.

‘ 502476 9 Minnie Dr ‘ 20081002 Vacant Order already issued ‘ 1870124 ‘attach RF to new meter - getting zero reads after meter change

Vacant attach RF to new meter - getting zero reads after meter change

Vacant ‘ ‘was done.

0o olo|<<l< < <<l<</<<|<</<l<<<|</<|<|<|<<|<|</< << <|<|</<[<|<|< <
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Vacant was done.
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
502476 9 Minnie Dr 20081002 3 Vacant Order already issued 1870124 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Expired order auto-cancelled by program CNLEXPSO1. C
3 Vacant Expired order auto-cancelled by program CNLEXPSO1. C
20081103 4 Vacant Zero usage okay ‘ 1729578 ‘7/17/08 SET MTR 85964401 R-0 REMOVED MTR R-467 JH-CB Y
4 Vacant 7/17/08 SET MTR 85964401 R-0 REMOVED MTR R-467 JH-CB Y
502878 1643 Golf Course Dr 20090119 3 Vacant Issued EST/ZERO Svc Order ‘ 1972583 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 707. Y
3 Vacant WO001 Meter reading: 707. Y
3 Vacant meter is ok. the house is for sale. Y
3 Vacant meter is ok. the house is for sale. Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant Movement on meter Y
3 Vacant Movement on meter Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
120090216 4 |Vacant 0
4 Vacant
20090317 5 Vacant Zero usage okay ‘ 1972583 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 707. Y
5 Vacant WO001 Meter reading: 707. Y
5 Vacant meter is ok. the house is for sale. Y
5 Vacant meter is ok. the house is for sale. Y
5 Vacant Read Only Y
5 Vacant Read Only Y
5 Vacant Movement on meter Y
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Account
Number
502878

Service Address

1643 Golf Course Dr

Current
Read
Date
20090317

Consec.
Zero
Counter
5

Vacant

Billing Investigation Report for the Interurban District

Premises Comment

Vacant

Office Action/Comment
Zero usage okay

Zero
Service
Order No.
1972583

Service Order Comments/Field Investigation
Movement on meter

S/O

WO001 Found service on.

Vacant

WO001 Found service on.

Vacant

WO0O01 Left service on.

Vacant

WO0O01 Left service on.

<|<|=<|=< <

503314

4114 BANBURY PL SPKLR

20090210

Irrigation

120090310

Irrigation
Irrigation
Irrigation

505790

4140 Aberdeen Pl SPKLR

120090112

Irrigation
Irrigation

506330

1017 BROOKSHIRE CT #E

20081014

Issued EST/ZERO Svc Order

1885543

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Movement on meter

Movement on meter

Found on Left on

Found on Left on

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.
WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 6.

WO001 Meter reading: 6.

meter is ok. dials work.

meter is ok. dials work.

507351

1719 Page Ave

4/15/2009
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Vacant
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Vacant

Zero usage okay

1954639

Please get another read on meter per customer request recieved es

Please get another read on meter per customer request recieved es
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
507351 (1719 Page Ave 20090316 3 Vacant Zero usage okay 1954639 ‘timated bill do to covered with snow and this is a vacant home. p Y
3 Vacant timated bill do to covered with snow and this is a vacant home. p Y
3 Vacant lease verify read so can be submitted to billing for corrective b Y
3 Vacant lease verify read so can be submitted to billing for corrective b Y
3 Vacant ill. Y
3 Vacant ill. Y
3 Vacant WO001 Meter reading: 172. Y
3 Vacant WO001 Meter reading: 172. Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant "Over Estimated ueste
3 Vacant "Over Estimated ueste
507583 4063 Frank Scott Pky WEST #CON STD | 20090203 10 Non-Res - Seasonal 0
' 10  |Non-Res - Seasonal
‘ 20090303 11 Non-Res - Seasonal
11 Non-Res - Seasonal
20081002 6 Non-Res - Seasonal Order already issued 1811486 |Check for stuck meter; zero consumption for three consecutive Y
6 Non-Res - Seasonal Check for stuck meter; zero consumption for three consecutive Y
6 Non-Res - Seasonal METER IS WORKING Y
6 Non-Res - Seasonal METER IS WORKING Y
‘ 6 Non-Res - Seasonal Read Only Y
6 Non-Res - Seasonal Read Only Y
6 Non-Res - Seasonal Found on Left on Y
6 Non-Res - Seasonal Found on Left on Y
6 Non-Res - Seasonal WO001 Found service on. Y
6 Non-Res - Seasonal WO001 Found service on. Y
6 Non-Res - Seasonal WO0O01 Left service on. Y
6 Non-Res - Seasonal WO0O01 Left service on. Y
6 Non-Res - Seasonal bills. Y
6 Non-Res - Seasonal bills. Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
507583 4063 Frank Scott Pky WEST #CON STD | 20081002 6 Non-Res - Seasonal Order already issued 1811486 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal WO001 Meter reading: 13. Y
6 Non-Res - Seasonal WO001 Meter reading: 13. Y
‘ 20081103 7 Non-Res - Seasonal Check for stuck meter; zero consumption for three consecutive Y
7 Non-Res - Seasonal Check for stuck meter; zero consumption for three consecutive Y
7 Non-Res - Seasonal METER IS WORKING Y
7 Non-Res - Seasonal METER IS WORKING Y
7 Non-Res - Seasonal Read Only Y
7 Non-Res - Seasonal Read Only Y
‘ 7 Non-Res - Seasonal Found on Left on Y
7 Non-Res - Seasonal Found on Left on Y
7 Non-Res - Seasonal WO001 Found service on. Y
7 Non-Res - Seasonal WO001 Found service on. Y
7 Non-Res - Seasonal WO0O1 Left service on. Y
7 Non-Res - Seasonal WO0O0L1 Left service on. Y
7 Non-Res - Seasonal bills. Y
7 Non-Res - Seasonal bills. Y
7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Non-Res - Seasonal WO001 Meter reading: 13. Y
7 Non-Res - Seasonal WO001 Meter reading: 13. Y
20081202 8 Non-Res - Seasonal 0
8
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
507583 4063 Frank Scott Pky WEST #CON STD | 20090105 9 Non-Res - Seasonal ‘ 0
9 Non-Res - Seasonal
509155 23 Public Sq SPKLR 20090219 3 Irrigation ‘ 0
' 3 Irrigation
20090320 4 Irrigation
4 Irrigation
509485 3501 Ashford Ridge Ct SPKLR 20090211 3 Irrigation 0
3 Irrigation
20090311 4 Irrigation
4 Irrigation
511693 3302 Rand Ln LOT2 20090309 3 Res - Snowbird 0
3 Res - Snowbird
511855 24 lowa Ave REAR 20081015 25 |Vacant Order already issued 1828674 |Check for stuck meter; zero consumption for three consecutive Y
25 |Vacant Check for stuck meter; zero consumption for three consecutive Y
25 |Vacant Ran water Mtr OK Read only Y
25 |Vacant Ran water Mtr OK Read only Y
25 Vacant WO001 Found service on. Y
25 Vacant WO001 Found service on. Y
25  Vacant WO0O01 Left service on. Y
25  Vacant WO0O01 Left service on. Y
25  |Vacant bills. Y
25 Vacant bills. Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant WO001 Meter reading: 15. Y
25 |Vacant WO001 Meter reading: 15. Y
20081117 26 Vacant 0
26 |Vacant
20081215 27  |Vacant Order already issued 1828674 |Check for stuck meter; zero consumption for three consecutive Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

511855 24 lowa Ave REAR 20081215 27  |Vacant Order already issued 1828674 |Check for stuck meter; zero consumption for three consecutive Y

27  |Vacant Ran water Mtr OK Read only Y

27  |Vacant Ran water Mtr OK Read only Y

27 Vacant WO001 Found service on. Y

27  |Vacant WO001 Found service on. Y

27  \Vacant WOO01 Left service on. Y

27 Vacant WO0O01 Left service on. Y

27 Vacant bills. Y

27 Vacant bills. Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant WO001 Meter reading: 15. Y

27  |Vacant WO001 Meter reading: 15. Y

20090116 28 |Vacant Check for stuck meter; zero consumption for three consecutive Y
28 |Vacant Check for stuck meter; zero consumption for three consecutive Y

28 |Vacant Ran water Mtr OK Read only Y

28 |Vacant Ran water Mtr OK Read only Y

28  |Vacant WO001 Found service on. Y

28 Vacant WO001 Found service on. Y

28 Vacant WO0O01 Left service on. Y

28  |Vacant WO0O01 Left service on. Y

28  |Vacant bills. Y

28 Vacant bills. Y

28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
511855 24 lowa Ave REAR 20090116 28 |Vacant Order already issued 1828674 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant WO001 Meter reading: 15. Y
28 |Vacant WO001 Meter reading: 15. Y
20090216 29  |Vacant 0
29  |Vacant
20090316 30 |Vacant Zero usage okay 1828674 |Check for stuck meter; zero consumption for three consecutive Y
30 |Vacant Check for stuck meter; zero consumption for three consecutive Y
30 |Vacant Ran water Mtr OK Read only Y
30 |Vacant Ran water Mtr OK Read only Y
30 Vacant WO001 Found service on. Y
30 Vacant WO001 Found service on. Y
30 Vacant WO0O0L1 Left service on. Y
30 |Vacant WO0O01 Left service on. Y
30 |Vacant bills. Y
30 Vacant bills. Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant WO001 Meter reading: 15. Y
30 |Vacant WO001 Meter reading: 15. Y
512266 3248 COLBY CT SPKLR 20090209 3 Irrigation 0
3 Irrigation
20090309 4 Irrigation
4 Irrigation
512498 2008 Cleveland Blvd 20081023 6 Vacant Issued EST/ZERO Svc Order 1895960 |6 months consecutive zero usage- read & check meter Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
512498 2008 Cleveland Blvd 20081023 6 Vacant Issued EST/ZERO Svc Order 1895960 |6 months consecutive zero usage- read & check meter Y
6 Vacant ** |s business still open ?7? ** Y
6 Vacant ** |5 business still open ?7? ** Y
6 Vacant 10/30/08 JW looks vacant r164 kfm 11/3 Y
6 Vacant 10/30/08 JW looks vacant r164 kfm 11/3 Y
20081124 7 Vacant Zero usage okay 185960 |6/9/03 1:51pm cst Printed to Il. cdr Y
7 Vacant 6/9/03 1:51pm cst Printed to Il. cdr Y
7 Vacant 6/9/03 DP - SHUT WATER OFF IN VAULT R-1835 AMF 6/9 Y
7 Vacant 6/9/03 DP - SHUT WATER OFF IN VAULT R-1835 AMF 6/9 Y
120081223 8  Vacant 0
8 Vacant
512719 172 Pinedale Dr SPKLR ‘ 20090123 3 Irrigation 0
3 Irrigation
20090220 4 Irrigation
4 Irrigation
20090324 5 Irrigation
5 Irrigation
514714 202 N Church St YRDHY 20081020 44 Irrigation 0
44 Irrigation
20081119 45 Irrigation
45 Irrigation
20081218 46 Irrigation
46 Irrigation
120090121 47 lrrigation
a7 Irrigation
120090218 48 lrrigation
48 Irrigation
120090319 49 Irrigation
49 Irrigation
515154 212 Toulon Ct 20081022 23  Vacant 0
' 23 Vacant
20081121 24 |Vacant
24 Vacant
120081222 25  \Vacant
25 Vacant
120090123 26 \Vacant
26 Vacant
20090220 27  |Vacant
27 Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
515154 212 Toulon Ct 20090323 28  |Vacant ‘ 0
28 Vacant
515360 1002 Warwick Pl SPKLR 20090210 Irrigation ‘ 0
' Irrigation
20090310 Irrigation
Irrigation
515366 1009 Warwick Pl SPKLR 20090210 Irrigation 0
Irrigation
20090310 Irrigation
Irrigation
515522 1118 Patterson Ct 20081017 Vacant 0
Vacant
20081118 Vacant
Vacant
515561 311 N lllinois St #A 20090122 Landlord/Tenant Zero usage okay 1896054 |WO0O01 Left service on.

Landlord/Tenant

WO0O0L1 Left service on.

Landlord/Tenant

Landlord/Tenant

Landlord/Tenant
Landlord/Tenant

WO001 Remote ID entered: 1820696667.

WO001 Remote ID entered: 1820696667.

WO0O0L1 Closing Error: Invalid meter number.
WO0O0L1 Closing Error: Invalid meter number.

Landlord/Tenant

Landlord/Tenant

Landlord/Tenant

WO0O0L1 Closing Error: New meter recorded on order with no service.

WO0O01 Closing Error: New meter recorded on order with no service.

CLOSED ORDER JR 10/30

Landlord/Tenant

CLOSED ORDER JR 10/30

Landlord/Tenant

Permit number is LT2691B

Landlord/Tenant

Landlord/Tenant

Landlord/Tenant

Permit number is LT2691B

Advised customer of 10.00 activation fee

Advised customer of 10.00 activation fee

Landlord/Tenant

WO0O01 In meter ID: 085803186 reading: O.

Landlord/Tenant
Landlord/Tenant
Landlord/Tenant

WO001 In meter ID: 085803186 reading: O.
TND------ Customer present.
TND------ Customer present.

Landlord/Tenant

Installed Meter

Landlord/Tenant

Installed Meter

Landlord/Tenant

Turned on at curbstop

Landlord/Tenant

Turned on at curbstop

Landlord/Tenant

WO001 Found service off.

4/15/2009
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
515561 311 N lllinois St #A 20090122 3 Landlord/Tenant Zero usage okay 1896054 |"Call ahead and either Carol or Robert will meet you 719-€
20090219 4 Landlord/Tenant 0
4 Landlord/Tenant
20090320 5 Landlord/Tenant
5 Landlord/Tenant
515749 4300 N Belt West SPKLR 20080925 40  |Irrigation 0
40 Irrigation
20081024 41 Irrigation
41 Irrigation
20081125 42 Irrigation
42 Irrigation
20081229 43 Irrigation
43 Irrigation
20090127 44 Irrigation
44 |Irrigation
20090223 45 Irrigation
45 Irrigation
20090325 46 Irrigation
46 Irrigation
515950 642 S 5th St 20081103 3 Vacant Zero usage okay 1869168 HIGH USAGE. Y
' 3 Vacant HIGH USAGE. Y
3 Vacant 'W001 Meter reading: 174. Y
3 Vacant WO001 Meter reading: 174. Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant ‘ WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant ‘ WO0O0L1 Left service on. Y
3 Vacant ‘ "VERIFY READ FOR BILLING. LAST ACTUAL R-174 T 10,
3 Vacant "VERIFY READ FOR BILLING. LAST ACTUAL R-174 T 10,
20081201 | 4  \Vacant 0
4 Vacant
516705 3456 Middlebury Way SPKLR 20081210 3 |Irrigation 0
3 Irrigation
20090113 4 Irrigation
4 Irrigation
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Current = Consec. Zero

Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

516705 3456 Middlebury Way SPKLR 20090211 5 Irrigation 0
5 Irrigation

20090311 6 Irrigation

6 Irrigation

517011 64 N 98th St 20081006 10 Order already issued ‘ 1815569 ‘Check for stuck meter; zero consumption for three consecutive C
10 Check for stuck meter; zero consumption for three consecutive C
10 | bills. C
10 bills. C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 CANCELED - SORD NOT NEEDED. CUSTOMER FINALED  WITH SAME C
10 CANCELED - SORD NOT NEEDED. CUSTOMER FINALED  WITH SAME C
10 READING JR 12/1 C
10 READING JR 12/1 C

517564 2440 M L King Dr 20081015 5 Vacant Issued EST/ZERO Svc Order 1886882 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5  |Vacant Dils. Y
5 Vacant WO001 Meter reading: 125. Y
5 Vacant WO001 Meter reading: 125. Y
5 Vacant OPENED HOSE BIB MOVEMENT ON METER OK LOOKS VACANT Y
5 Vacant OPENED HOSE BIB MOVEMENT ON METER OK LOOKS VACANT Y
5 Vacant Other Y
5 Vacant Other Y
5 Vacant ‘ Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant ‘ WO001 Found service on. Y
5  |Vacant \ WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O0L1 Left service on. Y

20081118 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 125. Y
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Other - add'l comment req'd

consecutive zero usage- check & read meter

Other - add'l comment req'd

see if property vacant or for sale

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

517564 2440 M L King Dr 20081118 6 Vacant Zero usage okay 1886882 |WO001 Meter reading: 125. Y

6 Vacant OPENED HOSE BIB MOVEMENT ON METER OK LOOKS VACANT Y

6 Vacant OPENED HOSE BIB MOVEMENT ON METER OK LOOKS VACANT Y

6 Vacant Other Y

6 Vacant Other Y

6 Vacant Found on Left on Y

6 Vacant Found on Left on Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WOO01 Left service on. Y

517629 2405 Stratford Ln 20081009 6 Other - add'l comment req'd Zero usage okay 1779098 |consecutive zero usage- check & read meter Y
6 Other - add'l comment req'd consecutive zero usage- check & read meter Y

6 Other - add'l comment req'd see if property vacant or for sale Y

6 Other - add'l comment req'd see if property vacant or for sale Y

6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Other - add'l comment req'd WO001 Meter reading: 0. Y

6 Other - add'l comment req'd WO001 Meter reading: 0. Y

6 Other - add'l comment req'd Meter is Not Stuck - OK Y

6 Other - add'l comment req'd Meter is Not Stuck - OK Y

6 Other - add'l comment req'd Ran water Mtr OK Read only Y

6 Other - add'l comment req'd Ran water Mtr OK Read only Y

20081107 7 Other - add'l comment req'd consecutive zero usage- check & read meter Y
7 Other - add'l comment req'd consecutive zero usage- check & read meter Y

7 Other - add'l comment req'd see if property vacant or for sale Y

7 Other - add'l comment req'd see if property vacant or for sale Y

7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Other - add'l comment req'd WO001 Meter reading: 0. Y

7 Other - add'l comment req'd WO001 Meter reading: 0. Y

7 Other - add'l comment req'd Meter is Not Stuck - OK Y

7 Other - add'l comment req'd Meter is Not Stuck - OK Y

7 Other - add'l comment req'd Ran water Mtr OK Read only Y

7 Other - add'l comment req'd Ran water Mtr OK Read only Y

20081209 8 Other - add'l comment req'd consecutive zero usage- check & read meter Y

8 Y

8 Y

8 Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

517629 2405 Stratford Ln 20081209 8 Other - add'l comment req'd Zero usage okay 1779098 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Other - add'l comment req'd WO001 Meter reading: 0. Y

8 Other - add'l comment req'd WO001 Meter reading: 0. Y

8 Other - add'l comment req'd Meter is Not Stuck - OK Y

8 Other - add'l comment req'd Meter is Not Stuck - OK Y

8 Other - add'l comment req'd Ran water Mtr OK Read only Y

8 Other - add'l comment req'd Ran water Mtr OK Read only Y

‘ 20090113 9 Other - add'l comment req'd consecutive zero usage- check & read meter Y

9 Other - add'l comment req'd consecutive zero usage- check & read meter Y

9 Other - add'l comment req'd see if property vacant or for sale Y

9 Other - add'l comment req'd see if property vacant or for sale Y

9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Other - add'l comment req'd WO001 Meter reading: 0. Y

‘ 9 Other - add'l comment req'd WO001 Meter reading: O. Y

9 Other - add'l comment req'd Meter is Not Stuck - OK Y

9 Other - add'l comment req'd Meter is Not Stuck - OK Y

9 Other - add'l comment req'd Ran water Mtr OK Read only Y

9 Other - add'l comment req'd Ran water Mtr OK Read only Y

517690 1900 N Church St 20081013 3 Vacant Issued EST/ZERO Svc Order 1883834 |Check for stuck meter; zero consumption for three consecutive Y
' 20090312 3 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

20081013 3 Vacant Issued EST/ZERO Svc Order Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

20090312 3 Vacant Zero usage okay bills. Y

20081013 3 Vacant Issued EST/ZERO Svc Order bills. Y

20090312 3 Vacant Zero usage okay bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 20081013 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 20090312 3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081013 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090312 3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081013 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090312 3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081013 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
517690 1900 N Church St 20090312 3 Vacant Zero usage okay 1883834 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 67. Y
20081013 3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 67. Y
3 Vacant WO001 Meter reading: 67. Y
20090312 3 Vacant Zero usage okay WO001 Meter reading: 67. Y
3 Vacant meter is ok Y
20081013 3 Vacant Issued EST/ZERO Svc Order meter is ok Y
20090312 3 Vacant Zero usage okay meter is ok Y
20081013 3 Vacant Issued EST/ZERO Svc Order meter is ok Y
3 Vacant Read Only Y
20090312 3 Vacant Zero usage okay Read Only Y
3 Vacant Read Only Y
20081013 3 Vacant Issued EST/ZERO Svc Order Read Only Y
20081113 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 67. Y
4 Vacant WO001 Meter reading: 67. Y
4 Vacant meter is ok Y
4 Vacant meter is ok Y
4 Vacant Read Only Y
4 Vacant Read Only Y
518701 2615 STATE ST SPKLR 20081016 58 Irrigation 0
58 Irrigation
20081124 59 Irrigation
59 Irrigation
20081216 60 Irrigation
60 Irrigation
20090119 61 Irrigation
61 Irrigation
518924 549 N 40th StR 20080925 3 Issued EST/ZERO Svc Order 1866027 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
518924 549 N 40th StR 20080925 3 Issued EST/ZERO Svc Order 1866027 WOO01 Left service on.
WOO01 Left service on.
bills.
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 260.
WO001 Meter reading: 260.

not stuck

not stuck

Read Only

‘ ‘Read Only

WO001 Found service on.

WO001 Found service on.

518937 1739 Edison Ave ‘ 20081226 Issued EST/ZERO Svc Order ‘ 1938353 ‘Get read to start billing.
Get read to start billing.
WO0O01 Left service on.
WO0O0L1 Left service on.

Advised customer of $ 10.00 applicable fee.

Advised customer of $ 10.00 applicable fee.

Claude Davis called to start services at premises 090069600. 10.0

Water is on.

Water is on.

Claude Davis called to start services at premises 090069600. 10.0

Customer informed permit must be posted.
Customer informed permit must be posted.
WO001 Meter reading: 370.

WO001 Meter reading: 370.

water is on

water is on

Found on Left on

Found on Left on

Read Only

Read Only

oo oo aoool oo 0 OTW W W W W W Ww w w w W w w w wl w w
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WO001 Found service on.
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
518937 1739 Edison Ave 20081226 5 Issued EST/ZERO Svc Order ‘ 1938353 ‘WOOl Found service on. Y
5 "0 activation fee ncy pi
5 "0 activation fee ncy pi
519351 2923 Myrtle Ave 20081103 3  |Vacant 0
' 3 Vacant
20081201 4 Vacant Zero usage okay 1807524 |WO001 Out meter reading: 298. Y
4 Vacant WO001 Out meter reading: 298. Y
4 Vacant WO0O01 In meter ID: 086308051T reading: O. Y
4 Vacant WO0O01 In meter ID: 086308051T reading: O. Y
4 Vacant WO001 Closing Error: Account is in a billing batch. Y
4 Vacant WO0O0L1 Closing Error: Account is in a billing batch. Y
4 Vacant Closed order jr 8/6 Y
4 Vacant Closed order jr 8/6 Y
20090105 5 Vacant WO001 Out meter reading: 298. Y
5 Vacant WO001 Out meter reading: 298. Y
5 Vacant WO0O01 In meter ID: 086308051T reading: O. Y
5 Vacant WO0O01 In meter ID: 086308051T reading: O. Y
5 Vacant WO001 Closing Error: Account is in a billing batch. Y
5 Vacant WO0O0L1 Closing Error: Account is in a billing batch. Y
5 Vacant Closed order jr 8/6 Y
5 Vacant Closed order jr 8/6 Y
20090203 6 Vacant WO001 Out meter reading: 298. Y
6 Vacant WO001 Out meter reading: 298. Y
6 Vacant WO0O01 In meter ID: 086308051T reading: O. Y
6 Vacant WO0O01 In meter ID: 086308051T reading: O. Y
6 Vacant WO001 Closing Error: Account is in a billing batch. Y
6 Vacant WO001 Closing Error: Account is in a billing batch. Y
6 Vacant Closed order jr 8/6 Y
6 Vacant Closed order jr 8/6 Y
20090305 7 Vacant WO001 Out meter reading: 298. Y
7 Vacant WO001 Out meter reading: 298. Y
7 Vacant WO0O01 In meter ID: 086308051T reading: 0. Y
7 Vacant WO0O01 In meter ID: 086308051T reading: O. Y
7 Vacant WO0O01 Closing Error: Account is in a billing batch. Y
7 Vacant WO001 Closing Error: Account is in a billing batch. Y
7 Vacant Closed order jr 8/6 Y
7 Vacant Closed order jr 8/6 Y
519661 1212 N 2nd St 20081022 57  |Vacant 0
' 57 Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
519661 1212 N 2nd St 20081121 58  |Vacant 0
58 Vacant
20081222 59  Vacant
59 Vacant
20090122 60 |Vacant
60 |Vacant
20090219 61 Vacant
61 Vacant
20090323 62  |Vacant
62  |Vacant
521903 1149 Hampshire Ln LOT15 20081112 3 Vacant Issued EST/ZERO Svc Order 1914047 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 337. Y
3 Vacant WO001 Meter reading: 337. Y
3 Vacant HOUSE 1S4-SALE--VACANT--JAN Y
3 Vacant HOUSE 1S4-SALE--VACANT--JAN Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
‘ 3 Vacant WO0O0L1 Left service on. Y
3 Vacant WO0O0L1 Left service on. Y
20081210 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 337. Y
4 Vacant WO001 Meter reading: 337. Y
4 Vacant HOUSE 1S4-SALE--VACANT--JAN Y
4 Vacant HOUSE 1S4-SALE--VACANT--JAN Y
4 Vacant Read Only Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
521903 1149 Hampshire Ln LOT15 20081210 4 Vacant Order already issued 1914047 |WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20090113 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 337. Y
5 Vacant WO001 Meter reading: 337. Y
5 Vacant HOUSE 1S4-SALE--VACANT--JAN Y
5 Vacant HOUSE 1S4-SALE--VACANT--JAN Y
5 Vacant Read Only Y
5 Vacant Read Only Y
‘ 5 Vacant ‘ WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
120090211 6 Vacant 0
6 Vacant
‘ 20090311 7 Vacant Zero usage okay ‘ 1914047 ‘Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 337. Y
7 Vacant WO001 Meter reading: 337. Y
7 Vacant HOUSE 1S4-SALE--VACANT--JAN Y
7 Vacant HOUSE 1S4-SALE--VACANT--JAN Y
7 Vacant Read Only Y
7 Vacant Read Only Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant WO0O01 Left service on. Y
522410 1625 Primrose Ave 20090205 3 Issued EST/ZERO Svc Order 1988268 |3 months consecutive zero usage- check & read meter Y
3 3 months consecutive zero usage- check & read meter Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

522410 1625 Primrose Ave 20090205 3 Issued EST/ZERO Svc Order 1988268 |see if property vacant or for sale Y

3 see if property vacant or for sale Y

3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Rescheduled Notes: jlw Y

3 Rescheduled Notes: jlw Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 126. Y

3 WO001 Meter reading: 126. Y

3 Vacant - House For Sale Y

3 Vacant - House For Sale Y

3 Ran water Mtr OK Read only Y

3 Ran water Mtr OK Read only Y

523738 310 S Jackson St ‘ 20090217 3 Vacant Issued EST/ZERO Svc Order 2000750 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 310. Y

3 Vacant WO001 Meter reading: 310. Y

3 Vacant the meter is ok. The house is for sale. and it looks empty Y

3 Vacant the meter is ok. The house is for sale. and it looks empty Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

‘ 3 Vacant Movement on meter Y
3 Vacant Movement on meter Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0O01 Left service on. Y

20090318 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 310. Y

4 Vacant WO001 Meter reading: 310. Y

4 Vacant the meter is ok. The house is for sale. and it looks empty Y

4 Vacant the meter is ok. The house is for sale. and it looks empty Y

4 Vacant Ran water Mtr OK Read only Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

523738 310 S Jackson St 20090318 4 Vacant Zero usage okay 2000750 |Ran water Mtr OK Read only Y

4 Vacant Movement on meter Y

4 Vacant Movement on meter Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WOO01 Left service on. Y

4 Vacant WO0O01 Left service on. Y

524496 2505 Richland Prairi Blvd 20081112 3 Vacant Issued EST/ZERO Svc Order 1914051 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O0L1 Left service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 368. Y

3 Vacant WO001 Meter reading: 368. Y

3 Vacant meter is ok. Y

‘ 3 Vacant meter is ok. Y
3 Vacant Read Only Y

3 Vacant Read Only Y

3 Vacant Movement on meter Y

3 Vacant Movement on meter Y

20081210 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O0L1 Left service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4/15/2009 Page 1094 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
524496 2505 Richland Prairi Blvd 20081210 4 Vacant Order already issued 1914051 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 368. Y
4 Vacant WO001 Meter reading: 368. Y
4 Vacant meter is ok. Y
4 Vacant meter is ok. Y
4 Vacant Read Only Y
4 Vacant Read Only Y
4 Vacant Movement on meter Y
4 Vacant Movement on meter Y
20090113 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O0L1 Left service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 368. Y
5 Vacant WO001 Meter reading: 368. Y
5 Vacant meter is ok. Y
5 Vacant meter is ok. Y
5 Vacant Read Only Y
5 Vacant Read Only Y
5 Vacant Movement on meter Y
5 Vacant Movement on meter Y
120090211 6 \Vacant 0
6 Vacant
‘ 20090311 7 Vacant Zero usage okay 1914051 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
‘ 7 Vacant WO001 Found service on. Y
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524496 2505 Richland Prairi Blvd 20090311 7 Vacant Zero usage okay 1914051 |WO0O01 Found service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 368. Y
7 Vacant WO001 Meter reading: 368. Y
7 Vacant meter is ok. Y
7 Vacant meter is ok. Y
‘ 7 Vacant Read Only Y
7 Vacant Read Only Y
7 Vacant Movement on meter Y
7 Vacant Movement on meter Y
524781 571 Wimmer Pl 20090109 3 0
' 3
20090209 4
4
20090309 5
5
525699 2906 Yale Dr 20090127 3 Vacant Issued EST/ZERO Svc Order ‘ 1980874 ‘3 months consecutive zero usage- check & read meter Y
' 3 Vacant 3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant ‘ ‘see if property vacant or for sale Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant \ W001 Meter reading: 481. Y
3 Vacant WO001 Meter reading: 481. Y
3 Vacant vacant Y
3 Vacant vacant Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
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525699 2906 Yale Dr 20090225 4 Vacant Zero usage okay 1980874 |3 months consecutive zero usage- check & read meter Y

4 Vacant 3 months consecutive zero usage- check & read meter Y

4 Vacant see if property vacant or for sale Y

4 Vacant see if property vacant or for sale Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 481. Y

4 Vacant WO001 Meter reading: 481. Y

4 Vacant vacant Y

4 Vacant vacant Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WOO01 Left service on. Y

525830 (313 N 7th St ‘ 20081126 3 Vacant Issued EST/ZERO Svc Order 1928124 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 1212. Y

3 Vacant WO001 Meter reading: 1212. Y

3 Vacant METER IS WORKING Y

3 Vacant METER IS WORKING Y

3 Vacant Read Only Y

3 Vacant Read Only Y

‘ 3 Vacant Found on Left on Y
3 Vacant Found on Left on Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0O01 Left service on. Y

20081230 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 1212. Y

4 Vacant WO001 Meter reading: 1212. Y

4 Vacant METER IS WORKING Y

4 Vacant METER IS WORKING Y

4 Vacant Read Only Y
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525830 313 N 7th St 20081230 4 Vacant Zero usage okay 1928124 |Read Only Y

4 Vacant Found on Left on Y

4 Vacant Found on Left on Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WOO01 Left service on. Y

4 Vacant WO0O01 Left service on. Y

525909 2429 E 23rd St 20090216 3 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 1997314 |3 months consecutive zero usage- check & read meter Y

3 WAREHOUSE/STORAGE 3 months consecutive zero usage- check & read meter Y

3 WAREHOUSE/STORAGE see if property vacant or for sale Y

3 WAREHOUSE/STORAGE see if property vacant or for sale Y

3 WAREHOUSE/STORAGE WO001 Meter reading: 23. Y

3 WAREHOUSE/STORAGE WO001 Meter reading: 23. Y

3 WAREHOUSE/STORAGE Meter is OK - Not Stuck Y

3 WAREHOUSE/STORAGE Meter is OK - Not Stuck Y

3 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

3 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

‘ 20090318 4 WAREHOUSE/STORAGE Zero usage okay 3 months consecutive zero usage- check & read meter Y

4 WAREHOUSE/STORAGE 3 months consecutive zero usage- check & read meter Y

4 WAREHOUSE/STORAGE see if property vacant or for sale Y

4 WAREHOUSE/STORAGE see if property vacant or for sale Y

4 WAREHOUSE/STORAGE WO001 Meter reading: 23. Y

4 WAREHOUSE/STORAGE WO001 Meter reading: 23. Y

4 WAREHOUSE/STORAGE Meter is OK - Not Stuck Y

‘ 4 WAREHOUSE/STORAGE Meter is OK - Not Stuck Y

4 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

4 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y

526698 1116 CHATHAM DR 20090113 3 Vacant Issued EST/ZERO Svc Order 1965841 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant WO001 Meter reading: 1020. Y

3 Vacant WO001 Meter reading: 1020. Y

3 Vacant HOUSE IS 4--SALE--VACANT- Y

3 Vacant HOUSE IS 4--SALE--VACANT- Y

3 Vacant Read Only Y

3 Vacant Read Only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y
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526698 1116 CHATHAM DR 20090113 3 Vacant Issued EST/ZERO Svc Order ‘ 1965841 ‘WOOl Left service on. Y
3 Vacant WO0O01 Left service on. Y
20090211 4  |Vacant 0
4 Vacant
20090311 5 Vacant Zero usage okay ‘ 1965841 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 1020. Y
5 Vacant WO001 Meter reading: 1020. Y
5 Vacant HOUSE IS 4--SALE--VACANT- Y
5 Vacant HOUSE IS 4--SALE--VACANT- Y
5 Vacant Read Only Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
‘ 5 Vacant ‘ ‘WOOl Found service on. Y
5 Vacant WO0O0L1 Left service on. Y
5 Vacant WO0O01 Left service on. Y
526787 22N 78th St 120081006 4 Vacant 0
4 Vacant
528721 1840 STATE ST 20081226 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 1949609 ‘3 months consecutive zero usage- check & read meter Y
3 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y
3 Other - add'l comment req'd see if business is closed Y
3 Other - add'l comment req'd see if business is closed Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd ‘ WO001 Meter reading: 284. Y
3 Other - add'l comment req'd WO001 Meter reading: 284. Y
3 Other - add'l comment req'd ‘ property appears to be used for storage***meter is not stuck Y
3 Other - add'l comment req'd ‘ property appears to be used for storage***meter is not stuck Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
20090128 4 Other - add'l comment req'd ‘ 0 ‘
4 Other - add'l comment req'd
20090226 5 Other - add'l comment req'd Zero usage okay ‘ 1949609 ‘3 months consecutive zero usage- check & read meter Y
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528721 1840 STATE ST 20090226 5 Other - add'l comment req'd Zero usage okay 1949609 |3 months consecutive zero usage- check & read meter Y
Other - add'l comment req'd see if business is closed Y
Other - add'l comment req'd see if business is closed Y
Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
Other - add'l comment req'd WO001 Meter reading: 284. Y
Other - add'l comment req'd WO001 Meter reading: 284. Y
Other - add'l comment req'd property appears to be used for storage***meter is not stuck Y
Other - add'l comment req'd property appears to be used for storage***meter is not stuck Y
Other - add'l comment req'd WO001 Found service on. Y
Other - add'l comment req'd WO001 Found service on. Y
Other - add'l comment req'd WO0O0L1 Left service on. Y
Other - add'l comment req'd WO0O01 Left service on. Y
529231 1521 EILER RD 20090206 0
529238 2 Eighth Green Ct 20081118 Issued EST/ZERO Svc Order 1918917 |Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
Read Only
Read Only
'Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.
WO0O01 Left service on.

WO0O01 Left service on.

bills.
| bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
‘ Rescheduled Reason: FRCC - Reschedule Expired Order

‘ Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
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529238 2 Eighth Green Ct 20081118 3 Issued EST/ZERO Svc Order 1918917 |WO001 Meter reading: 141. Y
3 WO001 Meter reading: 141. Y
3 meter is ok. house is for sale or lease Y
3 meter is ok. house is for sale or lease Y

529714 206 N 39th St SpkIr 20090202 3 |Irrigation 0
3 Irrigation

120090302 | 4 (Imigation | |

4 Irrigation

530015 913 N 38th St ‘ 20081023 11 Res - Snowbird Zero usage okay ‘ 1836804 ‘Check for stuck meter; zero consumption for three consecutive Y
11 Res - Snowbird Check for stuck meter; zero consumption for three consecutive Y
11 Res - Snowbird bills. Y
11 Res - Snowbird bills. Y
11 Res - Snowbird WO001 Meter reading: 31. Y
11 Res - Snowbird WO001 Meter reading: 31. Y
11 Res - Snowbird METER IS WORKING Y
11 Res - Snowbird METER IS WORKING Y
11 Res - Snowbird Read Only Y
11 Res - Snowbird Read Only Y
11 Res - Snowbird Found on Left on Y
11 Res - Snowbird Found on Left on Y
11 Res - Snowbird WO001 Found service on. Y
11 Res - Snowbird 'W001 Found service on. Y
11 Res - Snowbird WOO01 Left service on. Y
11 Res - Snowbird WOO01 Left service on. Y

20081124 12 Res - Snowbird 0

12 Res - Snowbird

531108 727 E McKinley Ave 20081017 58 |Vacant Order already issued 1859901 |Check for stuck meter; zero consumption for three consecutive Y
58 |Vacant Check for stuck meter; zero consumption for three consecutive Y
58  |Vacant bills. Y
58 Vacant bills. Y
58 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
58 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
58 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
58 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
58 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
58 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
58 |Vacant WO001 Meter reading: 0. Y
58 |Vacant WO001 Meter reading: O. Y
58 |Vacant Ran water Mtr OK Read only Y
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531108 727 E McKinley Ave 20081017 58 |Vacant Order already issued 1859901 |Ran water Mtr OK Read only Y
58 Vacant WO001 Found service on. Y
58 Vacant WO001 Found service on. Y
58 Vacant WO0O01 Left service on. Y
58 |Vacant WO0O01 Left service on. Y
20081118 59 |Vacant Check for stuck meter; zero consumption for three consecutive Y
59  |Vacant Check for stuck meter; zero consumption for three consecutive Y
59 Vacant bills. Y
59 Vacant bills. Y
59 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
59 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
59 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
59 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
59 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
59  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
59 |Vacant WO001 Meter reading: O. Y
59 |Vacant WO001 Meter reading: 0. Y
59  |Vacant Ran water Mtr OK Read only Y
59 |Vacant Ran water Mtr OK Read only Y
59 Vacant WO001 Found service on. Y
59 Vacant WO001 Found service on. Y
59 Vacant WO0O01 Left service on. Y
59  |Vacant WO0O01 Left service on. Y
20081217 60 Vacant 0
60 Vacant
20090120 61 |Vacant Order already issued 1859901 |Check for stuck meter; zero consumption for three consecutive Y
61 |Vacant Check for stuck meter; zero consumption for three consecutive Y
61 |Vacant bills. Y
61 Vacant bills. Y
61 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
61 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
61 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
61 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
61 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
61 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
61 |Vacant WO001 Meter reading: 0. Y
61 |Vacant WO001 Meter reading: O. Y
61 |Vacant Ran water Mtr OK Read only Y
61 |Vacant Ran water Mtr OK Read only Y
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531108 727 E McKinley Ave 20090120 61 |Vacant Order already issued 1859901 |WO0O01 Found service on. Y

61 Vacant WO001 Found service on. Y

61 Vacant WO0O01 Left service on. Y

61 Vacant WO0O01 Left service on. Y

20090217 62  |Vacant Check for stuck meter; zero consumption for three consecutive Y

62 |Vacant Check for stuck meter; zero consumption for three consecutive Y

62 Vacant bills. Y

62 Vacant bills. Y

62 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

62 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

62 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

62 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

62 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

62 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

62 |Vacant WO001 Meter reading: 0. Y

‘ 62 |Vacant WO001 Meter reading: O. Y
62 |Vacant Ran water Mtr OK Read only Y

62 |Vacant Ran water Mtr OK Read only Y

62  Vacant WO001 Found service on. Y

62 Vacant WO001 Found service on. Y

62 Vacant WO0O01 Left service on. Y

62 Vacant WO0O01 Left service on. Y

20090318 63 |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

63 |Vacant Check for stuck meter; zero consumption for three consecutive Y

63 Vacant bills. Y

63 Vacant bills. Y

63 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

63 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

63 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

63 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

63 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

63 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

63 |Vacant WO001 Meter reading: 0. Y

63 |Vacant WO001 Meter reading: 0. Y

63 |Vacant Ran water Mtr OK Read only Y

63 |Vacant Ran water Mtr OK Read only Y

63 Vacant WO001 Found service on. Y

63 Vacant WO001 Found service on. Y

63  |Vacant WO0O01 Left service on. Y
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531108 727 E McKinley Ave 20090318 63  Vacant Zero usage okay 1859901 (WO0O01 Left service on.
531584 5003 N lllinois St #STE 1 20081022 Vacant Order already issued 1867110 |Customer requests service to be discontinued(closed) and a final

Vacant Customer requests service to be discontinued(closed) and a final

Vacant bill issued.

Vacant bill issued.

Vacant Turn water off.

Vacant Turn water off.

Vacant WO001 Meter reading: 28.

Vacant WO001 Meter reading: 28.

Vacant TND

Vacant TND

Vacant Turned off at curbstop

Vacant Turned off at curbstop

Vacant Locked Meter

Vacant Locked Meter

Vacant WO001 Found service on.

Vacant WO001 Found service on.

Vacant WO0O01 Left service off.

Vacant WOO0L1 Left service off.
531731 5003 N lllinois St #STE 2 20090220 Order already issued 1994805 (WO001 Found service on.

WO001 Found service on.
WO0O0L1 Left service off.

WO0O0L1 Left service off.

bill issued.

bill issued.

Turn water off.

Turn water off.

Customer requests service to be discontinued(closed) and a final

Customer requests service to be discontinued(closed) and a final
bill issued.

bill issued.

WO001 Meter reading: 29.

WO001 Meter reading: 29.

TND

TND

Turned off at meter

Turned off at meter

W W W W W W W W WwwwwWwwwwwwwwwlo oo oo O O 0o o oo

Locked Meter

Locked Meter
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531860 (16 N 78th St 20081006 24 |Vacant Order already issued 1815570 |Check for stuck meter; zero consumption for three consecutive Y

24  |Vacant Check for stuck meter; zero consumption for three consecutive Y

24 |Vacant bills. Y

24 |Vacant bills. Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24 Vacant WO001 Meter reading: 149. Y

24 Vacant WO001 Meter reading: 149. Y

24 |Vacant not stuck Y

24 |Vacant not stuck Y

24 Vacant Read Only Y

24 |Vacant Read Only Y

24  |Vacant WO001 Found service on. Y

‘ 24 |Vacant WO001 Found service on. Y

24 |Vacant WO0O0L1 Left service on. Y

24 Vacant WO0O01 Left service on. Y

‘ 20081105 25 |Vacant Check for stuck meter; zero consumption for three consecutive Y

25 |Vacant Check for stuck meter; zero consumption for three consecutive Y

25 Vacant bills. Y

25 Vacant bills. Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

25 |Vacant WO001 Meter reading: 149. Y

25 |Vacant WO001 Meter reading: 149. Y

25 Vacant not stuck Y

25 Vacant not stuck Y

25 |Vacant Read Only Y

25 |Vacant Read Only Y

25 Vacant WO001 Found service on. Y

25 Vacant WO001 Found service on. Y

25  |Vacant WO0O01 Left service on. Y

25  Vacant WOO01 Left service on. Y

‘ 20081204 26  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

26  |Vacant Check for stuck meter; zero consumption for three consecutive Y

| 26 Vacant bills. Y
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531860 (16 N 78th St 20081204 26  Vacant Zero usage okay 1815570 |bills. Y
26  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  Vacant WO001 Meter reading: 149. Y
26  Vacant WO001 Meter reading: 149. Y
26 Vacant not stuck Y
26 Vacant not stuck Y
26  |Vacant Read Only Y
26  |Vacant Read Only Y
26 Vacant WO001 Found service on. Y
26 |Vacant WO001 Found service on. Y
26 Vacant WOO01 Left service on. Y
26  Vacant WO0O01 Left service on. Y
120090107 27  |Vacant 0
27 Vacant
120090205 28 \Vacant
28  |Vacant
120090305 29 Vacant
29 Vacant
531997 3908 MARYVILLE RD #1 ‘ 20081204 3 Zero usage okay 1708828 |consecutive zero usage- check & read meter Y
3 consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
‘ 3 see if property vacant or for sale Y
3 WO001 Meter reading: 14. Y
3 WO001 Meter reading: 14. Y
3 Meter Not Stuck - OK Y
3 Meter Not Stuck - OK Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
532299 425N 35TH ST 20081119 3 Vacant Issued EST/ZERO Svc Order 1920348 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant bills. Zero usage since meter change done in August. Make sure Y
3 Vacant bills. Zero usage since meter change done in August. Make sure Y
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532299 425N 35TH ST 20081119 3 Vacant Issued EST/ZERO Svc Order 1920348 |radio read meter working properly and hooked up/programmed. Y

3 Vacant radio read meter working properly and hooked up/programmed. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 0. Y

3 Vacant WO001 Meter reading: 0. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Read Only Y

3 Vacant Read Only Y

3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Operated curb stop. Y

20081216 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WOO01 Left service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant bills. Zero usage since meter change done in August. Make sure Y

4 Vacant bills. Zero usage since meter change done in August. Make sure Y

4 Vacant radio read meter working properly and hooked up/programmed. Y

4 Vacant radio read meter working properly and hooked up/programmed. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: O. Y

4 Vacant WO001 Meter reading: 0. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Read Only Y

4 Vacant Read Only Y

4 Vacant WO001 Operated curb stop. Y

4 Vacant WO001 Operated curb stop. Y

‘ 20090119 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y

| 5  |Vacant WO001 Found service on. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
532299 425N 35TH ST 20090119 5 Vacant Order already issued 1920348 |W001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant bills. Zero usage since meter change done in August. Make sure Y
5 Vacant bills. Zero usage since meter change done in August. Make sure Y
5 Vacant radio read meter working properly and hooked up/programmed. Y
5 Vacant radio read meter working properly and hooked up/programmed. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
‘ 5 Vacant ‘ Read Only Y
5 Vacant Read Only Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Operated curb stop. Y
120090216 6 Vacant 0
6 Vacant
‘ 20090316 7 Vacant Zero usage okay ‘ 1920348 ‘Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant WOO01 Left service on. Y
7 Vacant bills. Zero usage since meter change done in August. Make sure Y
7 Vacant bills. Zero usage since meter change done in August. Make sure Y
7 Vacant radio read meter working properly and hooked up/programmed. Y
7 Vacant radio read meter working properly and hooked up/programmed. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant WO001 Meter reading: O. Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Ran water Mtr OK Read only Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
532299 425N 35TH ST 20090316 7 Vacant Zero usage okay 1920348 Read Only
Vacant Read Only

Vacant WO001 Operated curb stop.

<|<|< <

Vacant WO001 Operated curb stop.

532339 2702 1/2 Ogden Ave 20090113 \Vacant 0

Vacant
Vacant ‘ ‘
Vacant

120090211

532438 401 Mascoutah Ave ‘ 20090217 Issued EST/ZERO Svc Order ‘ 2000753 ‘Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive
WO001 Found service on.

WO001 Found service on.
WO0O01 Left service on.

WO0O01 Left service on.

JR 3/18 CREATED SORD FOR METER TO BE CHANGED

JR 3/18 CREATED SORD FOR METER TO BE CHANGED
bills.

bills.

WO001 Meter reading: 148.

WO001 Meter reading: 148.

the meter is broken. None of the dials move. Itis an old
the meter is broken. None of the dials move. It is an old

setter. the meter needs to be changed out early in the morining

setter. the meter needs to be changed out early in the morining

incase the setter breaks.

incase the setter breaks.

Frozen Meter

Frozen Meter
No movement on meter

No movement on meter
Additional work required.

W W W W W W W W wwwwwwowowwwwwwwowwld b owowiNN~N

Additional work required.

532563 2036 Washington Ave 20080926

N
N

Vacant Order already issued 1839959 |45 months consecutiver zero- check & read meter

N
N

Vacant 45 months consecutiver zero- check & read meter
Vacant see if property vacant or for sale

N
N

S
N

Vacant see if property vacant or for sale

N
N

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

N
N

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant "CS; FOUND/LEFT OFF; R266; EMPTY HOUSE
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
532563 2036 Washington Ave 20080926 44 Vacant Order already issued 1839959 "CS; FOUND/LEFT OFF; R266; EMPTY HOUSE LE..I
20081027 45  Vacant Zero usage okay 45 months consecutiver zero- check & read meter Y
45 Vacant 45 months consecutiver zero- check & read meter Y
45  Vacant see if property vacant or for sale Y
45  Vacant see if property vacant or for sale Y
45  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
45  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
45  Vacant "CS; FOUND/LEFT OFF; R266; EMPTY HOUSE LE..I
45  Vacant "CS; FOUND/LEFT OFF; R266; EMPTY HOUSE LE..I
‘ 20081126 46  |Vacant 45 months consecutiver zero- check & read meter Y
46  |Vacant 45 months consecutiver zero- check & read meter Y
46  |Vacant see if property vacant or for sale Y
46  |Vacant see if property vacant or for sale Y
46  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
46  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 46  |Vacant "CS; FOUND/LEFT OFF; R266; EMPTY HOUSE LE..I
46  Vacant "CS; FOUND/LEFT OFF; R266; EMPTY HOUSE LE..I
‘ 20081229 47  Vacant 45 months consecutiver zero- check & read meter Y
47  Vacant 45 months consecutiver zero- check & read meter Y
47  Vacant see if property vacant or for sale Y
47  Vacant see if property vacant or for sale Y
47  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
47  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
47  Vacant "CS; FOUND/LEFT OFF; R266; EMPTY HOUSE LE..I
47  Vacant "CS; FOUND/LEFT OFF; R266; EMPTY HOUSE LE..I
20090129 48  |Vacant 0
48  |Vacant
532801 715 S High St 20090120 3 Issued EST/ZERO Svc Order 1973691 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O01 Left service on. Y
3 bills. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
532801 715 S High St 20090120 3 Issued EST/ZERO Svc Order 1973691 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 23. Y
3 WO001 Meter reading: 23. Y
3 The house is being renovated. no one is living here Y
3 The house is being renovated. no one is living here Y
3 Read Only Y
3 Read Only Y
533263 2569 MADISON AVE #200 20081024 3 ‘ 0 ‘
3
533271 4200 St Clair Ave 20090313 3 WAREHOUSE/STORAGE ‘ 0 ‘
3 WAREHOUSE/STORAGE
533493 1790 S 74th St SPKLR 20081007 4 Irrigation 0
4 Irrigation
20081106 5 Irrigation
5 Irrigation
120081205 6 |lrrigation
6 Irrigation
120090108 7 lImigation
7 Irrigation
120090206 8 lrrigation
8 Irrigation
20090306 9 Irrigation
9 Irrigation
533593 Mississippi Ave MSTR 20081014 26 Other - add'l comment req'd 0
' 26 Other - add'l comment req'd
‘ 20081120 27  |Other - add'| comment req'd
27  |Other - add'| comment req'd
‘ 20081212 28 Other - add'l comment req'd
28 Other - add'l comment req'd
‘ 20081231 29  Other - add'| comment req'd
29  |Other - add'| comment req'd
20090115 30 Other - add'l comment req'd
30 Other - add'l comment req'd
20090213 31  Other - add'| comment req'd
31  |Other - add'| comment req'd
20090313 32  |Other - add'| comment req'd
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
533593 Mississippi Ave MSTR 20090313 32 Other - add'l comment req'd 0
533676 15 Judith Ln 20081117 3 Other - add'l comment req'd Zero usage okay 1717256 |Check for stuck meter; zero consumption for three consecutive Y
3 Other - add'l comment req'd Check for stuck meter; zero consumption for three consecutive Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 565. Y
3 Other - add'l comment req'd WO001 Meter reading: 565. Y
3 Other - add'l comment req'd bills. Y
3 Other - add'l comment req'd bills. Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd Found on Left on Y
3 Other - add'l comment req'd Found on Left on Y
533970 756 N 40th St ‘ 20081016 3 Vacant Zero usage okay 1787223 |7/9/08 removed meter 313 set 085963174t r-0 rf# 1491037492 Y
3 Vacant 7/9/08 removed meter 313 set 085963174t r-0 rf# 1491037492 Y
3 Vacant kfm 7/22 Y
\ 3 |Vacant kfm 7/22 Y
20081119 4 Vacant 0
4 Vacant
534270 67 Innsbruck Ln ‘ 20090211 3 0
3
‘ 20090311 4 Issued EST/ZERO Svc Order 2022918 |Check for stuck meter; zero consumption for three consecutive Y
4 Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 896. Y
4 WO001 Meter reading: 896. Y
4 MAIN OFF Y
4 MAIN OFF Y
4 Ran water Mtr OK Read only Y
4 Ran water Mtr OK Read only Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WO0O1 Left service on. Y
4 WOO01 Left service on. Y
534663 2332 Adams St 20081222 10 Other - add'l comment req'd Zero usage okay 1795604 |9 months consecutive zero usage- check & read meter Y
10 Other - add'l comment req'd 9 months consecutive zero usage- check & read meter Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
534663 2332 Adams St 20081222 10 Other - add'l comment req'd Zero usage okay 1795604 |see if property vacant or for sale Y
10 Other - add'l comment req'd see if property vacant or for sale Y
10 Other - add'l comment req'd CS; METER OK; R144....DC12/10 Y
10 Other - add'l comment req'd CS; METER OK; R144....DC12/10 Y
20090126 11 |Other - add'l| comment req'd 9 months consecutive zero usage- check & read meter Y
11 Other - add'l comment req'd 9 months consecutive zero usage- check & read meter Y
11 Other - add'l comment req'd see if property vacant or for sale Y
11 Other - add'l comment req'd see if property vacant or for sale Y
11  |Other - add'l comment req'd CS; METER OK; R144....DC12/10 Y
11  |Other - add'l comment req'd CS; METER OK; R144....DC12/10 Y
20090224 12 Other - add'l comment req'd 9 months consecutive zero usage- check & read meter Y
12 Other - add'l comment req'd 9 months consecutive zero usage- check & read meter Y
12 Other - add'l comment req'd see if property vacant or for sale Y
12 Other - add'l comment req'd see if property vacant or for sale Y
12 Other - add'l comment req'd CS; METER OK; R144....DC12/10 Y
12 Other - add'l comment req'd CS; METER OK; R144....DC12/10 Y
20081022 8 Other - add'l comment req'd Order already issued 9 months consecutive zero usage- check & read meter Y
8 Other - add'l comment req'd 9 months consecutive zero usage- check & read meter Y
8 Other - add'l comment req'd see if property vacant or for sale Y
8 Other - add'l comment req'd see if property vacant or for sale Y
8 Other - add'l comment req'd CS; METER OK; R144....DC12/10 Y
8 Other - add'l comment req'd CS; METER OK; R144....DC12/10 Y
20081121 9 Other - add'l comment req'd 9 months consecutive zero usage- check & read meter Y
9 Other - add'l comment req'd 9 months consecutive zero usage- check & read meter Y
9 Other - add'l comment req'd see if property vacant or for sale Y
9 Other - add'l comment req'd see if property vacant or for sale Y
9 Other - add'l comment req'd CS; METER OK; R144....DC12/10 Y
9 Other - add'l comment req'd CS; METER OK; R144....DC12/10 Y
535481 4117 Aberdeen Pl SPKLR 20090112 3 Irrigation 0
' 3 Irrigation
120090210 4 Imigation
4 Irrigation
120090310 5 |Irrigation
5 Irrigation
536152 818 S Jackson St 20081017 3 Issued EST/ZERO Svc Order 1890564 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 Read Only Y
3 Read Only Y
3 WO001 Found service on. Y

4/15/2009

Page 1113 of 2358



Account
Number Service Address
536152 818 S Jackson St

Current
Read
Date
20081017

Consec.
Zero
Counter

w

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Issued EST/ZERO Svc Order

Zero
Service
Order No.
1890564

Service Order Comments/Field Investigation

WO001 Found service on.

S/O

=3
o

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 131.

WO001 Meter reading: 131.

20081118

Order already issued

Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O0L1 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Account
Number Service Address
536152 818 S Jackson St

Current
Read
Date
20081118

Consec.
Zero
Counter

4

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Order already issued

Zero

Service
Order No.
1890564 |Rescheduled Reason: FRCC - Reschedule Expired Order

Service Order Comments/Field Investigation

S/O

=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 131.

WO001 Meter reading: 131.

536318 369 Breckenridge Dr

20081014

Order already issued

| 1824534

‘Check for stuck meter; zero consumption for six consecutive

Check for stuck meter; zero consumption for six consecutive

bills.
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20081114

Rescheduled Reason: FRCC - Reschedule Expired Order

CANCELED SORD - WATER IS OFF DUE TO CUSTOMER LEAK.R-0402.TURNED

CANCELED SORD - WATER IS OFF DUE TO CUSTOMER LEAK.R-0402. TURNED

OFF AT CURBSTOP.REF SO# 1964745 JR 1/19
OFF AT CURBSTOP.REF SO# 1964745 JR 1/19

Check for stuck meter; zero consumption for six consecutive

Check for stuck meter; zero consumption for six consecutive

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

CANCELED SORD - WATER IS OFF DUE TO CUSTOMER LEAK.R-0402. TURNED

CANCELED SORD - WATER IS OFF DUE TO CUSTOMER LEAK.R-0402.TURNED

OFF AT CURBSTOP.REF SO# 1964745 JR 1/19

OFF AT CURBSTOP.REF SO# 1964745 JR 1/19

20081212

Issued EST/ZERO Svc Order

Check for stuck meter; zero consumption for six consecutive

4/15/2009
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Check for stuck meter; zero consumption for six consecutive

bills.
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
536318 369 Breckenridge Dr 20081212 9 Issued EST/ZERO Svc Order 1824534 |bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 CANCELED SORD - WATER IS OFF DUE TO CUSTOMER LEAK.R-0402.TURNED C
9 CANCELED SORD - WATER IS OFF DUE TO CUSTOMER LEAK.R-0402. TURNED C
9 OFF AT CURBSTOP.REF SO# 1964745 JR 1/19 C
9 OFF AT CURBSTOP.REF SO# 1964745 JR 1/19 C
536942 2438 Missouri Ave 20081219 3 Issued EST/ZERO Svc Order 1936890 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 558. Y
3 WO001 Meter reading: 558. Y
3 Turned off at curbstop Y
3 Turned off at curbstop Y
3 "Please turn water off due to return payment ct $7°
3 "Please turn water off due to return payment ct $7°
537538 783 Alhambra Ct 20090119 4 Vacant Zero usage okay 1828080 |Premise is active but there is no active account for billing here Y
4 Vacant Premise is active but there is no active account for billing here Y
4 Vacant please turn off water and tag door for new customer to call to s Y
4 Vacant please turn off water and tag door for new customer to call to s Y
4 Vacant tart service Y
4 Vacant tart service Y
4 Vacant WO001 Meter reading: 43. Y
‘ 4 Vacant WO001 Meter reading: 43. Y
4 Vacant Turned off at curbstop Y
‘ 4 Vacant Turned off at curbstop Y
‘ 4 |Vacant Found on Left off Y
4 Vacant Found on Left off Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O1 Left service off. Y
4 Vacant WO0O01 Left service off. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
537538 783 Alhambra Ct 20090217 5  Vacant 0
5 Vacant
537865 3420 Plainfield Way LOT42 20081210 3 |Vacant 0
3 Vacant
120090113 4 \Vacant
4 Vacant
120090211 5 \Vacant |
5 Vacant
120090311 6 Vacant
6 Vacant
538264 4385 HIGHWAY 162 ‘ 20081013 4 0
4
538803 102 Oak Hill Dr 20081007 19 |Vacant Order already issued 1816674 |Check for stuck meter; zero consumption for three consecutive C
19 |Vacant Check for stuck meter; zero consumption for three consecutive C
19  Vacant bills. C
19  |Vacant bills. C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19  |Vacant meter checked C
19 Vacant meter checked C
20081106 | 20 |Vacant 0
20 |Vacant
20081205 21  |Vacant Order already issued ‘ 1816674 ‘Check for stuck meter; zero consumption for three consecutive C
21  |Vacant Check for stuck meter; zero consumption for three consecutive C
21 Vacant bills. C
21 Vacant bills. C
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
538803 102 Oak Hill Dr 20081205 21  |Vacant Order already issued 1816674 |Rescheduled Reason: FRCC - Reschedule Expired Order C
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21  Vacant meter checked C
21  |Vacant meter checked C
20090108 22 |Vacant Zero usage okay 1961993 |Check leaky meter; not causing damage. Y
22 |Vacant Check leaky meter; not causing damage. Y
22  |Vacant Check both meters in same complex 101 and 102 Manager Anne Coates Y
22 |Vacant Check both meters in same complex 101 and 102 Manager Anne Coates Y
22 Vacant called for service order. Y
22 Vacant called for service order. Y
22 Vacant WO001 Meter reading: 0. Y
22  |Vacant WO001 Meter reading: 0. Y
22 Vacant this meter is off in the tile. Found off left off. Y
22 Vacant this meter is off in the tile. Found off left off. Y
22 Vacant called both numbers no answer Y
22 \Vacant called both numbers no answer Y
538812 316 ED St 20081020 5 Vacant 0
' 5 Vacant
20081119 6 Vacant
6 Vacant
539072 1760 Ambrose Terrace Dr LT112 20090223 3 Issued EST/ZERO Svc Order 2004069 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 bills. Y
3 WO001 Meter reading: 584. Y
3 WO001 Meter reading: 584. Y
3 TND-----House for sale. Y
3 TND-----House for sale. Y
3 Ran water Mtr OK Read only Y
3 Ran water Mtr OK Read only Y
3 On at valve in pit Y
3 On at valve in pit Y
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539072 1760 Ambrose Terrace Dr LT112 20090223 3 Issued EST/ZERO Svc Order 2004069 |WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O01 Left service on. Y

539235 3133 Myrtle Ave 20090204 3 0
3

20090306 4 Issued EST/ZERO Svc Order ‘ 2018395 ‘4 months consecutive zero usage- check & read meter Y

4 4 months consecutive zero usage- check & read meter Y
4 see if property vacant or for sale Y
4 see if property vacant or for sale Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 124. Y
4 WO001 Meter reading: 124. Y
4 Meter is OK - Not Stuck House is For Sale - Vacant Y
4 Meter is OK - Not Stuck House is For Sale - Vacant Y
4 Ran water Mtr OK Read only Y
4 Ran water Mtr OK Read only Y

539349 1500 Caseyville Ave 20090220 3 Other - add'l comment req'd 0
3 Other - add'l comment req'd

20090323 4 Other - add'l comment req'd

4 Other - add'l comment req'd

539356 1931 N Church St 20081013 36 |Vacant Order already issued 1823476 |Check for stuck meter; zero consumption for 35 consecutive Y
36 |Vacant Check for stuck meter; zero consumption for 35 consecutive Y
36 |Vacant Read Only Y
36 |Vacant Read Only Y
36 |Vacant WO001 Found service off. Y
36 |Vacant WO001 Found service off. Y
36 |Vacant WOO01 Left service off. Y
36 Vacant WO0O1 Left service off. Y
36 Vacant bills. Y
36 |Vacant bills. Y
36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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539356 1931 N Church St 20081013 36 |Vacant Order already issued 1823476 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

36 |Vacant WO001 Meter reading: 0. Y

36 |Vacant WO001 Meter reading: 0. Y

36 |Vacant WATER IS OFF AT SETTER Y

36  |Vacant WATER IS OFF AT SETTER Y

20081113 37 |Vacant Check for stuck meter; zero consumption for 35 consecutive Y
37 |Vacant Check for stuck meter; zero consumption for 35 consecutive Y

37 |Vacant Read Only Y

37 |Vacant Read Only Y

37 Vacant WO001 Found service off. Y

37 |Vacant WO001 Found service off. Y

37  |Vacant WOO0L1 Left service off. Y

37 Vacant WO0O1 Left service off. Y

‘ 37 Vacant bills. Y
37 Vacant bills. Y

37 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

37 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

37 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

37 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

37 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

37 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

37 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

37 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

37 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

37 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

37 |Vacant WO001 Meter reading: 0. Y

37 |Vacant WO001 Meter reading: O. Y

37  |Vacant WATER IS OFF AT SETTER Y

37 |Vacant WATER IS OFF AT SETTER Y

20081211 38 |Vacant Check for stuck meter; zero consumption for 35 consecutive Y
38 |Vacant Check for stuck meter; zero consumption for 35 consecutive Y

38 |Vacant Read Only Y

38 |Vacant Read Only Y

38  |Vacant WO001 Found service off. Y

38 Vacant WO001 Found service off. Y

38 Vacant WO0O0L1 Left service off. Y

38 |Vacant WO0O01 Left service off. Y

4/15/2009 Page 1120 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

539356 1931 N Church St 20081211 38 |Vacant Order already issued 1823476 |bills. Y

38 Vacant bills. Y

38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

38 |Vacant WO001 Meter reading: 0. Y

38 |Vacant WO001 Meter reading: 0. Y

38  |Vacant WATER IS OFF AT SETTER Y

38  |Vacant WATER IS OFF AT SETTER Y

20090114 39 |Vacant Check for stuck meter; zero consumption for 35 consecutive Y
39 |Vacant Check for stuck meter; zero consumption for 35 consecutive Y

39 |Vacant Read Only Y

39 |Vacant Read Only Y

39 Vacant WO001 Found service off. Y

39 Vacant WO001 Found service off. Y

39  |Vacant WOO0L1 Left service off. Y

39 Vacant WO0O1 Left service off. Y

39 Vacant bills. Y

39 |Vacant bills. Y

39 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

39 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

39 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

39 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

39 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

39 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

39 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

39 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

39 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

39 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

39 |Vacant WO001 Meter reading: O. Y

39 |Vacant WO001 Meter reading: 0. Y

39 |Vacant WATER IS OFF AT SETTER Y
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539356 1931 N Church St 20090114 39  |Vacant Order already issued 1823476 WATER IS OFF AT SETTER Y

20090212 40  Vacant Check for stuck meter; zero consumption for 35 consecutive Y
40  Vacant Check for stuck meter; zero consumption for 35 consecutive Y

40 Vacant Read Only Y

40  Vacant Read Only Y

40  Vacant WO001 Found service off. Y

40 Vacant WO001 Found service off. Y

40 Vacant WO0O01 Left service off. Y

40  |Vacant WO0O01 Left service off. Y

40  Vacant bills. Y

40  |Vacant bills. Y

40  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

40  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

40  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

40  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

40  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

40  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

40  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

40  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

40 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

40 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

40 Vacant WO001 Meter reading: 0. Y

40  Vacant WO001 Meter reading: 0. Y

40  Vacant WATER IS OFF AT SETTER Y

40  |Vacant WATER IS OFF AT SETTER Y

20090312 41 Vacant Zero usage okay Check for stuck meter; zero consumption for 35 consecutive Y

41 Vacant Check for stuck meter; zero consumption for 35 consecutive Y

41 Vacant Read Only Y

41 Vacant Read Only Y

41 Vacant WO001 Found service off. Y

41 Vacant WO001 Found service off. Y

41  Vacant WOO0L1 Left service off. Y

41 Vacant WO0O0L1 Left service off. Y

41 Vacant bills. Y

41 Vacant bills. Y

41 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

41  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

41  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

41 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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539356 1931 N Church St 20090312 41 Vacant Zero usage okay 1823476 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

41 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

41  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

41  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

41 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

41 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

41 Vacant WO001 Meter reading: 0. Y

41  Vacant WO001 Meter reading: 0. Y

41  Vacant WATER IS OFF AT SETTER Y

41  Vacant WATER IS OFF AT SETTER Y

540885 529 N 46th St 20081217 3 Issued EST/ZERO Svc Order 1947650 |Check for stuck meter; zero consumption for three consecutive C
3 Check for stuck meter; zero consumption for three consecutive C

3 bills. C

3 bills. C

3 X C

3 X C

541080 805 W Main St 20080926 4 Vacant Order already issued 1838457 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

‘ 4 Vacant 'WO001 Left service on. Y

4 Vacant bills. Y

‘ 4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 103. Y

4 Vacant WO001 Meter reading: 103. Y

4 Vacant Read Only Y

4 Vacant Read Only Y

4 Vacant Found on Left on Y

4 Vacant Found on Left on Y

20081027 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
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541080 805 W Main St 20081027 5 Vacant Order already issued 1838457 |Check for stuck meter; zero consumption for three consecutive Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 5 Vacant WO001 Meter reading: 103. Y
5 Vacant WO001 Meter reading: 103. Y

5 Vacant Read Only Y

5 Vacant Read Only Y

5 Vacant Found on Left on Y

5 Vacant Found on Left on Y

20081126 6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 103. Y

6 Vacant WO001 Meter reading: 103. Y
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541080 805 W Main St 20081126 6 Vacant Order already issued 1838457 |Read Only Y
6 Vacant Read Only Y
6 Vacant Found on Left on Y
6 Vacant Found on Left on Y
541171 118 N 96th St 20090205 10 |Vacant Zero usage okay ‘ 1815571 ‘Check for stuck meter; zero consumption for three consecutive Y
10 |Vacant Check for stuck meter; zero consumption for three consecutive Y
10 Vacant ‘ ‘freeze . Y
10 Vacant freeze . Y
10 |Vacant Read Only Y
10 |Vacant Read Only Y
10 Vacant WO001 Found service off. Y
10 Vacant WO001 Found service off. Y
10 Vacant WO0O01 Left service off. Y
10 Vacant WO0O01 Left service off. Y
10 Vacant bills. Y
10 Vacant bills. Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 10 |Vacant WO001 Meter reading: 313. Y
10 |Vacant WO001 Meter reading: 313. Y
10 |Vacant meter was turned off at the time of inspection. did not turn on Y
10 |Vacant meter was turned off at the time of inspection. did not turn on Y
10 |Vacant .did not know if house had heat .did not want house pipes to Y
10 |Vacant .did not know if house had heat .did not want house pipes to Y
120090305 11 Vacant 0
11 Vacant
‘ 20081006 6 Vacant Order already issued 1815571 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant freeze . Y
6 Vacant freeze . Y
6 Vacant Read Only Y
6 Vacant Read Only Y
6 Vacant WO001 Found service off. Y
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541171 118 N 96th St 20081006 6 Vacant Order already issued 1815571 |WO001 Found service off. Y
6 Vacant WO0O1 Left service off. Y
6 Vacant WO0O01 Left service off. Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 313. Y
6 Vacant WO001 Meter reading: 313. Y
‘ 6 Vacant ‘ meter was turned off at the time of inspection. did not turn on Y
6 Vacant meter was turned off at the time of inspection. did not turn on Y
6 Vacant .did not know if house had heat .did not want house pipes to Y
6 Vacant .did not know if house had heat .did not want house pipes to Y
120081106 7  Vacant 0
7 Vacant
‘ 20081204 8 Vacant Order already issued ‘ 1815571 ‘Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant freeze . Y
8 Vacant freeze . Y
8 Vacant Read Only Y
8 Vacant Read Only Y
8 Vacant WO001 Found service off. Y
8 Vacant WO001 Found service off. Y
8 Vacant WO0O01 Left service off. Y
8 Vacant WO0O01 Left service off. Y
8 Vacant bills. Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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541171 118 N 96th St 20081204 8 Vacant Order already issued 1815571 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 313. Y
8 Vacant WO001 Meter reading: 313. Y
8 Vacant meter was turned off at the time of inspection. did not turn on Y
8 Vacant meter was turned off at the time of inspection. did not turn on Y
8 Vacant .did not know if house had heat .did not want house pipes to Y
8 Vacant .did not know if house had heat .did not want house pipes to Y
20090107 9  \Vacant 0
9 Vacant
541550 1822 Baxston Ct 20090126 3 Vacant 0
3 Vacant
20090223 4 Vacant Issued EST/ZERO Svc Order ‘ 2004076 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO001 Meter reading: 584. Y
4 Vacant WO001 Meter reading: 584. Y
4 Vacant TND Y
4 Vacant TND Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant On at valve in pit Y
‘ 4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WOO01 Left service on. Y
20090324 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO001 Meter reading: 584. Y
5 Vacant WO001 Meter reading: 584. Y
5 Vacant TND Y
5 Vacant TND Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant On at valve in pit Y
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541550 1822 Baxston Ct 20090324 5 Vacant Zero usage okay 2004076 On at valve in pit Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
541873 509 E Garfield St 20081017 33  |Vacant 0
33 Vacant
20081118 34  |Vacant
34 Vacant
20081217 35 |Vacant Issued EST/ZERO Svc Order 1947657 |Check for stuck meter; zero consumption for three consecutive Y
35 |Vacant Check for stuck meter; zero consumption for three consecutive Y
35 Vacant bills. Y
35 Vacant bills. Y
35 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
35 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
35 |Vacant WO001 Meter reading: 12. Y
35 |Vacant WO001 Meter reading: 12. Y
35 |Vacant under renovation Y
35 |Vacant under renovation Y
35 |Vacant Ran water Mtr OK Read only Y
35 |Vacant Ran water Mtr OK Read only Y
35 Vacant WO001 Found service on. Y
35 |Vacant WO001 Found service on. Y
35 |Vacant WO0O01 Left service on. Y
35 Vacant WO0O0L1 Left service on. Y
20090120 36 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
36 |Vacant Check for stuck meter; zero consumption for three consecutive Y
36 |Vacant bills. Y
36 |Vacant bills. Y
36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
36 |Vacant WO001 Meter reading: 12. Y
36 |Vacant WO001 Meter reading: 12. Y
36 Vacant under renovation Y
36 |Vacant under renovation Y
36 |Vacant Ran water Mtr OK Read only Y
36 |Vacant Ran water Mtr OK Read only Y
36 |Vacant WO001 Found service on. Y
36 Vacant WO001 Found service on. Y
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541873 509 E Garfield St 20090120 36 |Vacant Order already issued 1947657 |WO0O01 Left service on. Y
36 Vacant WO0O01 Left service on. Y
20090217 37 |Vacant Check for stuck meter; zero consumption for three consecutive Y
37 |Vacant Check for stuck meter; zero consumption for three consecutive Y
37 |Vacant bills. Y
37  |Vacant bills. Y
37 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
37 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
37 |Vacant WO001 Meter reading: 12. Y
37 |Vacant WO001 Meter reading: 12. Y
37  |Vacant under renovation Y
37 Vacant under renovation Y
37 |Vacant Ran water Mtr OK Read only Y
37 |Vacant Ran water Mtr OK Read only Y
37 Vacant WO001 Found service on. Y
‘ 37 Vacant WO001 Found service on. Y
37 Vacant WO0O0L1 Left service on. Y
37 |Vacant WO0O01 Left service on. Y
‘ 20090318 38 |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
38 |Vacant Check for stuck meter; zero consumption for three consecutive Y
38 Vacant bills. Y
38 Vacant bills. Y
38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
38 |Vacant WO001 Meter reading: 12. Y
38 |Vacant WO001 Meter reading: 12. Y
38  |Vacant under renovation Y
38  |Vacant under renovation Y
38 |Vacant Ran water Mtr OK Read only Y
38 |Vacant Ran water Mtr OK Read only Y
38 |Vacant WO001 Found service on. Y
38  |Vacant WO001 Found service on. Y
38 Vacant WO0O0L1 Left service on. Y
38 Vacant WO0O0L1 Left service on. Y
542729 4121 Aberdeen Pl SPKLR 20090210 3 Irrigation 0
3 Irrigation
20090310 4 Irrigation
4 Irrigation
543286 9 Magnolia Ct 20081014 3 Vacant Issued EST/ZERO Svc Order 1885547 |Check for stuck meter; zero consumption for three consecutive
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543286 9 Magnolia Ct 20081014 3 Vacant Issued EST/ZERO Svc Order 1885547 |Check for stuck meter; zero consumption for three consecutive

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant bills. Make sure read device programmed to pull accurate reads.

3 Vacant bills. Make sure read device programmed to pull accurate reads.

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

20081113 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive

4 Vacant Check for stuck meter; zero consumption for three consecutive

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant bills. Make sure read device programmed to pull accurate reads.

4 Vacant bills. Make sure read device programmed to pull accurate reads.

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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543286 9 Magnolia Ct 20081212 5 Vacant Order already issued 1885547 |Check for stuck meter; zero consumption for three consecutive

5 Vacant Check for stuck meter; zero consumption for three consecutive

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant bills. Make sure read device programmed to pull accurate reads.

5 Vacant bills. Make sure read device programmed to pull accurate reads.

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

20090115 6 Vacant Check for stuck meter; zero consumption for three consecutive

6 Vacant Check for stuck meter; zero consumption for three consecutive

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

6 Vacant bills. Make sure read device programmed to pull accurate reads.

6 Vacant bills. Make sure read device programmed to pull accurate reads.

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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543286 9 Magnolia Ct 20090115 6 Vacant Order already issued 1885547 |Rescheduled Reason: FRCC - Reschedule Expired Order
20090212 7 Vacant Check for stuck meter; zero consumption for three consecutive
7 Vacant Check for stuck meter; zero consumption for three consecutive
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant bills. Make sure read device programmed to pull accurate reads.
7 Vacant bills. Make sure read device programmed to pull accurate reads.
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20090313 8 Vacant Check for stuck meter; zero consumption for three consecutive
8 Vacant Check for stuck meter; zero consumption for three consecutive
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant bills. Make sure read device programmed to pull accurate reads.
8 Vacant bills. Make sure read device programmed to pull accurate reads.
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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543286 9 Magnolia Ct 20090313 8 Vacant Order already issued ‘ 1885547 ‘Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

543288 10 Magnolia Ct 20081014 27  |Vacant Order already issued ‘ 1824535 ‘Check for stuck meter; zero consumption for 26 consecutive Y
27  |Vacant Check for stuck meter; zero consumption for 26 consecutive Y

27 Vacant Movement on meter Y

27  Vacant Movement on meter Y

27 Vacant ‘ WO001 Found service on. Y

27 Vacant WO001 Found service on. Y

27 Vacant WO0O0L1 Left service on. Y

27  |Vacant WO0O01 Left service on. Y

27  \Vacant bills. Y

27 Vacant bills. Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant WO001 Meter reading: O. Y

27  |Vacant WO001 Meter reading: 0. Y

27  \Vacant meter is ok Y

27 Vacant meter is ok Y

‘ 27  |Vacant Read Only Y
27  |Vacant Read Only Y

20081113 28  |Vacant Check for stuck meter; zero consumption for 26 consecutive Y

28 |Vacant Check for stuck meter; zero consumption for 26 consecutive Y

28 Vacant Movement on meter Y

28 Vacant Movement on meter Y

28  |Vacant WO001 Found service on. Y

28  |Vacant WO001 Found service on. Y

28 Vacant WO0O01 Left service on. Y

28 Vacant WO0O0L1 Left service on. Y

28 |Vacant bills. Y

28  |Vacant bills. Y

28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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543288 10 Magnolia Ct 20081113 28 |Vacant Order already issued 1824535 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

28 |Vacant WO001 Meter reading: 0. Y

28 |Vacant WO001 Meter reading: 0. Y

28 Vacant meter is ok Y

28  |Vacant meter is ok Y

28  |Vacant Read Only Y

28 |Vacant Read Only Y

20081212 29 |Vacant Check for stuck meter; zero consumption for 26 consecutive Y
29 |Vacant Check for stuck meter; zero consumption for 26 consecutive Y

29  Vacant Movement on meter Y

29 Vacant Movement on meter Y

29 Vacant WO001 Found service on. Y

29 Vacant WO001 Found service on. Y

29  |Vacant WO0O01 Left service on. Y

29  \Vacant WOO01 Left service on. Y

29 Vacant bills. Y

29 Vacant bills. Y

29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

29  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

29 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

29 |Vacant WO001 Meter reading: 0. Y

29  |Vacant WO001 Meter reading: 0. Y

29  Vacant meter is ok Y

29 Vacant meter is ok Y

29  |Vacant Read Only Y

29  |Vacant Read Only Y

‘ 20090115 30 |Vacant Check for stuck meter; zero consumption for 26 consecutive Y

30 |Vacant Check for stuck meter; zero consumption for 26 consecutive Y

30 Vacant Movement on meter Y

30 |Vacant Movement on meter Y
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543288 10 Magnolia Ct 20090115 30 |Vacant Order already issued 1824535 |WO001 Found service on. Y

30 Vacant WO001 Found service on. Y

30 Vacant WO0O01 Left service on. Y

30 Vacant WO0O01 Left service on. Y

30 |Vacant bills. Y

30 |Vacant bills. Y

30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

30 |Vacant WO001 Meter reading: 0. Y

‘ 30 |Vacant WO001 Meter reading: O. Y
30 Vacant meter is ok Y

30 |Vacant meter is ok Y

30 |Vacant Read Only Y

30 |Vacant Read Only Y

20090212 31 |Vacant Check for stuck meter; zero consumption for 26 consecutive Y

31 |Vacant Check for stuck meter; zero consumption for 26 consecutive Y

31 |Vacant Movement on meter Y

31 Vacant Movement on meter Y

31 Vacant WO001 Found service on. Y

31 |Vacant WO001 Found service on. Y

31  |Vacant WOO01 Left service on. Y

31  |Vacant WOO01 Left service on. Y

31 Vacant bills. Y

31 Vacant bills. Y

31 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

31 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

31 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

31 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

31 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

31 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

31 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

31 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

31 |Vacant WO001 Meter reading: 0. Y
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543288 10 Magnolia Ct 20090212 31 |Vacant Order already issued 1824535 |WO001 Meter reading: O. Y

31 Vacant meter is ok Y

31 Vacant meter is ok Y

31 |Vacant Read Only Y

31 |Vacant Read Only Y

20090313 32 |Vacant Zero usage okay Check for stuck meter; zero consumption for 26 consecutive Y

32 |Vacant Check for stuck meter; zero consumption for 26 consecutive Y

32 Vacant Movement on meter Y

32 |Vacant Movement on meter Y

32 |Vacant WO001 Found service on. Y

32  |Vacant WO001 Found service on. Y

32 Vacant WO0O0L1 Left service on. Y

32 |Vacant WO0O01 Left service on. Y

32  Vacant bills. Y

32 Vacant bills. Y

‘ 32 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
32 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

32 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

32 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

32 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

32 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

32 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

32 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

32 |Vacant WO001 Meter reading: 0. Y

32 |Vacant WO001 Meter reading: 0. Y

32 |Vacant meter is ok Y

32 |Vacant meter is ok Y

32 |Vacant Read Only Y

32 |Vacant Read Only Y

543638 10 S 12th St 20081231 3 Vacant Zero usage okay 1812868 |Re-read/inspect meter and check for leaks; customer has high Y
3 Vacant Re-read/inspect meter and check for leaks; customer has high Y

3 Vacant Verified - No water running on Service Line Y

3 Vacant Verified - No water running on Service Line Y

3 Vacant Other Y

3 Vacant Other Y

3 Vacant Office review required. Y

3 Vacant Office review required. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y
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543638 |10 S 12th St 20081231 3 Vacant Zero usage okay 1812868 (WO001 Left service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant KJIB/MNGR SENT TO BILLING FOR ADJUSTMENT Y
3 Vacant KJIB/MNGR SENT TO BILLING FOR ADJUSTMENT Y
3 Vacant bill. Y
3 Vacant bill. Y
3 Vacant ase check. Y
3 Vacant ase check. Y
3 Vacant WO001 Meter reading: 137. Y
3 Vacant WO001 Meter reading: 137. Y
3 Vacant INSPECTION NO LEAKS Y
3 Vacant INSPECTION NO LEAKS Y
3 Vacant "usage pus p
3 Vacant "usage Dus p
3 Vacant "tc ilet al
‘ 3 Vacant "Customer says this premise is vacant D stor
3 Vacant "xplain billing to customer there
3 Vacant "xplain billing to customer there
3 Vacant "tc ilet al
3 Vacant "Customer says this premise is vacant D stor
120090127 | 4 Vacant 0
4 Vacant
544046 4110 Pointe West Ct ‘ 20090324 3 Issued EST/ZERO Svc Order ‘ 2035997 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
\ 3 bills. Y
3 bills. Y
3 WO001 Meter reading: 73. Y
3 WO001 Meter reading: 73. Y
3 BUILDING IS VAC. Y
3 BUILDING IS VAC. Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO0O0L1 Left service on. Y
544062 314 S 8th St 20081027 3 Vacant Issued EST/ZERO Svc Order 1898465 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
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544062 314 S 8th St 20081027 3 Vacant Issued EST/ZERO Svc Order 1898465 |bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 27. Y

3 Vacant WO001 Meter reading: 27. Y

3 Vacant not stuck Y

3 Vacant not stuck Y

3 Vacant Read Only Y

3 Vacant Read Only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

‘ 20081126 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WOO01 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 27. Y

4 Vacant WO001 Meter reading: 27. Y

4 Vacant not stuck Y

4 Vacant not stuck Y

4 Vacant Read Only Y

4 Vacant Read Only Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

‘ 20081230 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant WO0O0L1 Left service on. Y

‘ 5 Vacant WO0O01 Left service on. Y
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544062 314 S 8th St 20081230 5 Vacant Zero usage okay 1898465 bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 27. Y
5 Vacant WO001 Meter reading: 27. Y
5 Vacant not stuck Y
5 Vacant not stuck Y
5 Vacant Read Only Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
20090127 6 Vacant 0
6 Vacant
544664 2911 14th Fairway Dr SPKLR 20081216 3 Irrigation ‘ 0
3 Irrigation
20090119 4 Irrigation
4 Irrigation
20090216 5 Irrigation
5 Irrigation
120090317 | 6 Irrigation
6 Irrigation
545148 509 N Church St ‘ 20081119 10 Vacant Order already issued ‘ 1831120 ‘Check for stuck meter; zero consumption for three consecutive Y
10 Vacant Check for stuck meter; zero consumption for three consecutive Y
10 |Vacant ‘ ‘WOOl Meter reading: 497. Y
10 Vacant WO001 Meter reading: 497. Y
10 Vacant ‘ meter is ok. Y
10 |Vacant ‘ meter is ok. Y
10 Vacant Read Only Y
10 |Vacant Read Only Y
10 |Vacant Movement on meter Y
10 |Vacant Movement on meter Y
10 Vacant WO001 Found service on. Y
10 Vacant WO001 Found service on. Y
10 Vacant WO0O01 Left service on. Y

4/15/2009 Page 1139 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

545148 509 N Church St 20081119 10 |Vacant Order already issued 1831120 |WO0O01 Left service on. Y

10 Vacant bills. Y

10 Vacant bills. Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Check for stuck meter; zero consumption for three consecutive Y

10 |Vacant Check for stuck meter; zero consumption for three consecutive Y

10 Vacant bills. Y

10 Vacant bills. Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 20081218 11 Vacant Check for stuck meter; zero consumption for three consecutive Y

11  Vacant Check for stuck meter; zero consumption for three consecutive Y

11  Vacant WO001 Meter reading: 497. Y

11  |Vacant WO001 Meter reading: 497. Y

11 Vacant meter is ok. Y

11 Vacant meter is ok. Y

11  Vacant Read Only Y

11  |Vacant Read Only Y

11 Vacant Movement on meter Y

11 Vacant Movement on meter Y

11 |Vacant WO001 Found service on. Y

11 Vacant WO001 Found service on. Y

11 Vacant WO0O01 Left service on. Y

11 Vacant WO0O01 Left service on. Y

11 Vacant bills. Y

11 Vacant bills. Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4/15/2009

Page 1140 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

545148 509 N Church St 20081218 11  Vacant Order already issued 1831120 |Check for stuck meter; zero consumption for three consecutive Y

11  Vacant Check for stuck meter; zero consumption for three consecutive Y

11 Vacant bills. Y

11 Vacant bills. Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 20090121 12 Vacant Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant Check for stuck meter; zero consumption for three consecutive Y

12 |Vacant WO001 Meter reading: 497. Y

12 |Vacant WO001 Meter reading: 497. Y

12 Vacant meter is ok. Y

12 Vacant meter is ok. Y

12 |Vacant Read Only Y

12 |Vacant Read Only Y

12 Vacant Movement on meter Y

12 Vacant Movement on meter Y

12 Vacant WO001 Found service on. Y

12 Vacant WO001 Found service on. Y

12 Vacant WO0O01 Left service on. Y

12 Vacant WO0O01 Left service on. Y

12 Vacant bills. Y

12 Vacant bills. Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Check for stuck meter; zero consumption for three consecutive Y

12 Vacant Check for stuck meter; zero consumption for three consecutive Y

12 Vacant bills. Y

12 Vacant bills. Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090218 13  |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4/15/2009

Page 1141 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
545148 509 N Church St 20090218 13  Vacant Zero usage okay 1831120 |Check for stuck meter; zero consumption for three consecutive Y
13  Vacant WO001 Meter reading: 497. Y

13  |Vacant WO001 Meter reading: 497. Y

13 Vacant meter is ok. Y

13 Vacant meter is ok. Y

13  Vacant Read Only Y

13  Vacant Read Only Y

13 Vacant Movement on meter Y

13 Vacant Movement on meter Y

13 Vacant WO001 Found service on. Y

13 |Vacant WO001 Found service on. Y

13 Vacant WO0O0L1 Left service on. Y

13 |Vacant WO0O01 Left service on. Y

13 Vacant bills. Y

13 Vacant bills. Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Check for stuck meter; zero consumption for three consecutive Y

13  Vacant Check for stuck meter; zero consumption for three consecutive Y

13 Vacant bills. Y

13 Vacant bills. Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20081020 9 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y

9 Vacant WO001 Meter reading: 497. Y

9 Vacant WO001 Meter reading: 497. Y

9 Vacant meter is ok. Y

9 Vacant meter is ok. Y

9 Vacant Read Only Y

9 Vacant Read Only Y

9 Vacant Movement on meter Y

9 Vacant Movement on meter Y
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545148 509 N Church St 20081020 9 Vacant Order already issued 1831120 |WO0O01 Found service on. Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant bills. Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
‘ 9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
545847 1420 E 20th St 20081226 3 Issued EST/ZERO Svc Order 1949618 |3 months consecutive zero usage- check & read meter Y
' 3 3 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 see if property vacant or for sale Y
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 216. Y
3 WO001 Meter reading: 216. Y
3 read mtr Y
3 read mtr Y
3 Read Only Y
3 Read Only Y
20090128 4 0
4
545862 Golf Course Dr SPKLR 20081016 23 Irrigation 0
23 Irrigation
20081118 24 Irrigation
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545862 Golf Course Dr SPKLR 20081118 24 Irrigation 0

20081216 25 Irrigation

25 Irrigation

20090119 26 Irrigation

26 Irrigation

20090216 27 Irrigation

27 Irrigation
20090317 28 Irrigation

Ran water Mtr OK Read only

Ran water Mtr OK Read only

WO001 Found service on.

28 Irrigation
545912 1286 BAYBROOK CT SPKLR 20081112 3 Irrigation ‘ 0 ‘
3 Irrigation
545956 900 S 6TH ST UNDER #BRIDGE 20081007 8 Vacant 0
8 Vacant
546008 2619 Cascade Lake Dr SPKLR ‘ 20081209 3 Irrigation ‘ 0 ‘
3 Irrigation
120090112 4 |lrrigation \ \
4 Irrigation
546132 2208 Haverford Dr SPKLR 120090211 3 lrrigation 0
3 Irrigation
20090311 4 Irrigation
4 Irrigation
546175 6615 Old St Louis Rd 20081106 3 0
3
20081205 4 Issued EST/ZERO Svc Order 1933443 |Check for stuck meter; zero consumption for three consecutive Y
4 Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 242. Y
4 WO001 Meter reading: 242. Y
4 METER OK Y
4 METER OK Y
4 Y
4 Y
4 Y
4 Y

WO001 Found service on.
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546175 6615 Old St Louis Rd 20081205 4 Issued EST/ZERO Svc Order 1933443 \WO0O01 Left service on.
WOO01 Left service on.

=3
o

20090108 Order already issued Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 242.
WO001 Meter reading: 242.

METER OK

METER OK

Ran water Mtr OK Read only

Ran water Mtr OK Read only

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

< <i<|<<|<|</</=</< < <|</<|<|<|<|<|< <

WO0O0L1 Left service on.
20090206

546863 4114 Aberdeen Pl SPKLR 120090210 Irrigation 0

Irrigation

| 20090310 Irrigation

Irrigation

547149 1402 Niedringhaus Ave ‘ 20081125 Issued EST/ZERO Svc Order ‘ 1928159 ‘3 months consecutive zero usage- check & read meter

3 months consecutive zero usage- check & read meter
‘ ‘see if property vacant or for sale
see if property vacant or for sale
‘ Rescheduled Reason: FRCC - Reschedule Expired Order

‘ Rescheduled Reason: FRCC - Reschedule Expired Order
pending order 1949567
pending order 1949567

OO0 0000

20081226

ARl WWWWW WWW[R[([RfW WO O OGOyl 0 rajajaja|o|o| s

547226 2711 Idaho Ave 20081023

N
(6]
<

Vacant Order already issued 1807404 |25 months consecutive zero usage- check & read meter

N
[&)]

Vacant 25 months consecutive zero usage- check & read meter Y
Vacant property is for sale Y
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547226 2711 Idaho Ave 20081023 25 |Vacant Order already issued 1807404 |property is for sale Y
25 Vacant WO001 Found service on. Y
25 Vacant WO001 Found service on. Y
25 Vacant WO0O01 Left service on. Y
25  |Vacant WO0O01 Left service on. Y
25 |Vacant see if property vacant or for sale Y
25 |Vacant see if property vacant or for sale Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant WO001 Meter reading: 176. Y
25 |Vacant WO001 Meter reading: 176. Y
547451 3556 SKY HAWK DR SPKLR 120090311 3 |lrrigation 0
3 Irrigation
547685 1 Clinton Hill Dr 120081107 3 0
3
‘ 20081208 4 Issued EST/ZERO Svc Order ‘ 1934588 ‘Check for stuck meter; zero consumption for three consecutive C
4 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 | bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
4 ‘ X C
4 X C
20090109 | 5 0
5
547725 1504 N 15th St 20081125 5 Vacant Zero usage okay ‘ 1898521 ‘TND ------ Main valve was off inside house. Y
5 Vacant TND------ Main valve was off inside house. Y
5 Vacant Found on Left on Y
5 Vacant Found on Left on Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
547725 1504 N 15th St 20081125 5 Vacant Zero usage okay 1898521 |WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant Neighbors with water. No recent plumbing work. No Y
5 Vacant Neighbors with water. No recent plumbing work. No Y
5 Vacant water for ?hours. Customer can be contacted at 618-791-5084. Y
5 Vacant water for ?hours. Customer can be contacted at 618-791-5084. Y
5 Vacant WO001 Meter reading: 623. Y
5 Vacant WO001 Meter reading: 623. Y
5 Vacant "Reports no water ed: ni
5 Vacant "Reports no water ed: n(
20081229 6 Vacant 0
6 Vacant
20090127 7 Vacant
7 Vacant ‘ ‘
20090223 8 Vacant
8 Vacant
547815 2201 Charles St 120081103/ 3 Vacant 0
3 Vacant
20081201 4 Vacant Zero usage okay 1827149 |W001 Out meter reading: 159. Y
4 Vacant WO001 Out meter reading: 159. Y
4 Vacant WO0O01 In meter ID: 086306513T reading: 0. Y
4 Vacant WO001 In meter ID: 086306513T reading: 0. Y
‘ 20090105 5 Vacant WO001 Out meter reading: 159. Y
5 Vacant WO001 Out meter reading: 159. Y
5 Vacant WO0O01 In meter ID: 086306513T reading: 0. Y
5 Vacant WO001 In meter ID: 086306513T reading: 0. Y
20090203 6 Vacant WO001 Out meter reading: 159. Y
6 Vacant WO001 Out meter reading: 159. Y
6 Vacant WO0O01 In meter ID: 086306513T reading: 0. Y
6 Vacant WO0O01 In meter ID: 086306513T reading: 0. Y
20090305 7 Vacant WO001 Out meter reading: 159. Y
7 Vacant WO001 Out meter reading: 159. Y
7 Vacant WO001 In meter ID: 086306513T reading: 0. Y
7 Vacant WO001 In meter ID: 086306513T reading: 0. Y
547947 3449 Caton Run Xing SPKLR 20081210 3 Irrigation 0
3 Irrigation
20090113 4 Irrigation
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547947 3449 Caton Run Xing SPKLR 20090113 4 Irrigation 0
548527 3246 JARED DR LOT17 20090209 3 0
3
548620 2665 N lllinois St Spkir 20090220 3 Irrigation 0
. 3 Irrigation
20090324 4 Irrigation
4 Irrigation
548817 216 W Washington St 20090122 3 Vacant Issued EST/ZERO Svc Order 1976710 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant bills. C
3 Vacant TND-----Covered with ice. C
3 Vacant TND-----Covered with ice. C
3 Vacant WO001 Incompletion reason: Safety Hazard. C
3 Vacant WO001 Incompletion reason: Safety Hazard. C
20090219 4 Vacant 2002243 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 44. Y
4 Vacant WO001 Meter reading: 44. Y
4 Vacant TND-----Looks vacant. Y
4 Vacant TND-----Looks vacant. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20090320 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 44. Y
5 Vacant WO001 Meter reading: 44. Y
5 Vacant TND-----Looks vacant. Y
5 Vacant TND-----Looks vacant. Y
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548817 216 W Washington St 20090320 5 Vacant Zero usage okay 2002243 |Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant On at valve in pit Y

5 Vacant On at valve in pit Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WO0O0L1 Left service on. Y

549627 2350 Coniferous Dr Lt385 20081010 3 Vacant Issued EST/ZERO Svc Order 1882528 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 3 Vacant WO001 Meter reading: 570. Y
3 Vacant WO001 Meter reading: 570. Y

3 Vacant HOME FOR SALE Y

3 Vacant HOME FOR SALE Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

20081112 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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549627 2350 Coniferous Dr Lt385 20081112 4 Vacant Order already issued 1882528 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 570. Y

4 Vacant WO001 Meter reading: 570. Y

4 Vacant HOME FOR SALE Y

4 Vacant HOME FOR SALE Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

20081210 5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WOO01 Left service on. Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 570. Y

5 Vacant WO001 Meter reading: 570. Y

5 Vacant HOME FOR SALE Y

5 Vacant HOME FOR SALE Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

‘ 20090113 6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant WO001 Found service on. Y

| 6 |Vacant WO001 Found service on. Y
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549627 2350 Coniferous Dr Lt385 20090113 6 Vacant Order already issued 1882528 |WO0O01 Left service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant bills. Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 570. Y
6 Vacant WO001 Meter reading: 570. Y
6 Vacant HOME FOR SALE Y
6 |Vacant | HOME FOR SALE Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Ran water Mtr OK Read only Y
120090211 7 \Vacant 0
7 Vacant
‘ 20090311 8 Vacant Zero usage okay ‘ 1882528 ‘Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant WO001 Found service on. Y
8 Vacant WO001 Found service on. Y
8 Vacant WO0O0L1 Left service on. Y
8 Vacant WO0O01 Left service on. Y
8 Vacant bills. Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 570. Y
8 Vacant WO001 Meter reading: 570. Y
8 Vacant HOME FOR SALE Y
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549627 2350 Coniferous Dr Lt385 20090311 8 Vacant Zero usage okay ‘ 1882528 ‘HOME FOR SALE Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Ran water Mtr OK Read only Y

549712 2237 N 49th St 20090204 3 Issued EST/ZERO Svc Order ‘ 1987707 ‘Check for stuck meter; zero consumption for three consecutive Y
' 3 Check for stuck meter; zero consumption for three consecutive Y

3 WOO01 Left service on. Y

3 ‘ ‘WOOl Left service on. Y

3 bills. Y

3 bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 145. Y

3 WO001 Meter reading: 145. Y

3 Ran water Mtr OK Read only Y

3 Ran water Mtr OK Read only Y

3 Read Only Y

3 Read Only Y

3 WO001 Operated curb stop. Y

3 WO001 Operated curb stop. Y

3 WO001 Found service on. Y

3 WO001 Found service on. Y

549924 115 Kingsway Dr ‘ 20081201 10 Order already issued ‘ 1810067 |Check for stuck meter; zero consumption for three consecutive Y

10 Check for stuck meter; zero consumption for three consecutive Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 10 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 10 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
\ 10 \ W001 Meter reading: 267. Y

10 WO001 Meter reading: 267. Y

10 MOVMENT ON METER Y

10 MOVMENT ON METER Y

10 WO001 Found service on. Y

10 WO001 Found service on. Y

10 WO0O01 Left service on. Y

10 WO0O01 Left service on. Y

4/15/2009 Page 1152 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

549924 115 Kingsway Dr 20081201 10 Order already issued 1810067 |bills. Y

10 bills. Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20090102 11 Check for stuck meter; zero consumption for three consecutive Y
11 Check for stuck meter; zero consumption for three consecutive Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 WO001 Meter reading: 267. Y

11 WO001 Meter reading: 267. Y

11 MOVMENT ON METER Y

11 MOVMENT ON METER Y

11 WO001 Found service on. Y

11 WO001 Found service on. Y

11 WO0O01 Left service on. Y

11 WOO01 Left service on. Y

11 bills. Y

11 bills. Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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549924 115 Kingsway Dr 20090102 11 Order already issued 1810067 |Rescheduled Reason: FRCC - Reschedule Expired Order

11 Rescheduled Reason: FRCC - Reschedule Expired Order

11 Rescheduled Reason: FRCC - Reschedule Expired Order

11 Rescheduled Reason: FRCC - Reschedule Expired Order

11 Rescheduled Reason: FRCC - Reschedule Expired Order

11 Rescheduled Reason: FRCC - Reschedule Expired Order

11 Rescheduled Reason: FRCC - Reschedule Expired Order

11 Rescheduled Reason: FRCC - Reschedule Expired Order

11 Rescheduled Reason: FRCC - Reschedule Expired Order

Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
Rescheduled Reason: FRCC - Reschedule Expired Order

\ 20081001

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 267.

WO001 Meter reading: 267.

MOVMENT ON METER
MOVMENT ON METER
WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Page 1154 of 2358

<<<l<<=<</< <|</< <|<|<|<|[</<< < < <|<|</<|<|<<|</<<</</<|<|<|[<|<|< <



Billing Investigation Report for the Interurban District
Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Order No. Service Order Comments/Field Investigation

Current

=3
o

Premises Comment Office Action/Comment

549924 115 Kingsway Dr

20081001

[ee]

Order already issued

1810067

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

20081103

Check for stuck meter;

zero consumption for three consecutive

Check for stuck meter;

zero consumption for three consecutive

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

WO001 Meter reading: 267.

WO001 Meter reading: 267.

MOVMENT ON METER

MOVMENT ON METER

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

O O O O OV OV OV OV OV V(VO|V OV © OO OV O OV OV OV OV V| OV © WO Vv ovlo|jlo|lo|om

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

<< <<|<<<|</</</< << < <|<|</<|[<|</</<|</< << </<|<|<|<|[<|< <

550095 2265 Lee Ave

20081212

=
o

Vacant

=
o

Vacant

20090116

[N
[

Vacant

4/15/2009
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Vacant

20090217

=
N

Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
550095 2265 Lee Ave 20090217 12 Vacant 0

20090319 13  Vacant Zero usage okay 1824988 |9 months consecutive zero usage- check & read meter Y

13  |Vacant 9 months consecutive zero usage- check & read meter Y

13  |Vacant see if property vacant or for sale Y

13  |Vacant see if property vacant or for sale Y

13  Vacant 12/3/08 Jerry r0013 kfm 12/4 Y

13  Vacant 12/3/08 Jerry r0013 kfm 12/4 Y

20081014 8 Vacant Order already issued 9 months consecutive zero usage- check & read meter Y

8 Vacant 9 months consecutive zero usage- check & read meter Y

8 Vacant see if property vacant or for sale Y

8 Vacant see if property vacant or for sale Y

8 Vacant 12/3/08 Jerry r0013 kfm 12/4 Y

8 Vacant 12/3/08 Jerry r0013 kfm 12/4 Y

20081113 9 Vacant 9 months consecutive zero usage- check & read meter Y

9 Vacant 9 months consecutive zero usage- check & read meter Y

9 Vacant see if property vacant or for sale Y

9 Vacant see if property vacant or for sale Y

9 Vacant 12/3/08 Jerry r0013 kfm 12/4 Y

9 Vacant 12/3/08 Jerry r0013 kfm 12/4 Y

550288 3420 Middlebury Way 20090113 3 Vacant Issued EST/ZERO Svc Order 1965845 |Check for stuck meter; zero consumption for three consecutive Y

' 3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Movement on meter Y

3 Vacant Movement on meter Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O0L1 Left service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant bills. Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 116. Y

3 Vacant WO001 Meter reading: 116. Y

4/15/2009
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

550288 3420 Middlebury Way 20090113 3 Vacant Issued EST/ZERO Svc Order 1965845 |The meter is ok. the house is for sale and is empty Y

3 Vacant The meter is ok. the house is for sale and is empty Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

20090211 4  \Vacant 0
4 Vacant

20090311 5 Vacant Zero usage okay ‘ 1965845 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant Movement on meter Y

5 Vacant Movement on meter Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WOO01 Left service on. Y

5 Vacant bills. Y

‘ 5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 116. Y

5 Vacant WO001 Meter reading: 116. Y

5 Vacant The meter is ok. the house is for sale and is empty Y

5 Vacant The meter is ok. the house is for sale and is empty Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

550908 503 E B St 20081020 3 Issued EST/ZERO Svc Order 1891526 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y

3 bills. Y

3 bills. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 124. Y

3 WO001 Meter reading: 124. Y

3 meter is ok Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
550908 503 EB St 20081020 3 Issued EST/ZERO Svc Order ‘ 1891526 ‘meter is ok Y
3 Read Only Y
3 Read Only Y
550929 71st & Lake 20081121 3 Non-Res - Seasonal Zero usage okay ‘ 1688761 ‘Turn on seasonal services ( meters). Y
' 3 Non-Res - Seasonal Turn on seasonal services ( meters). Y
3 Non-Res - Seasonal special handle work by 4/25 Y
3 Non-Res - Seasonal ‘ ‘special handle work by 4/25 Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Non-Res - Seasonal Rescheduled Notes: RC/TC Y
3 Non-Res - Seasonal Rescheduled Notes: RC/TC Y
3 Non-Res - Seasonal WO001 Meter reading: 6. Y
3 Non-Res - Seasonal WO001 Meter reading: 6. Y
3 Non-Res - Seasonal Turned on at curbstop Y
3 Non-Res - Seasonal Turned on at curbstop Y
3 Non-Res - Seasonal Found off Left on Y
3 Non-Res - Seasonal Found off Left on Y
20081218 4 Non-Res - Seasonal ‘ 0
4 Non-Res - Seasonal
20090121 5 Non-Res - Seasonal
5 Non-Res - Seasonal
20090219 6 Non-Res - Seasonal
6 Non-Res - Seasonal
20090318 7 Non-Res - Seasonal
7 Non-Res - Seasonal
551885 101 Turnbridge Dr 20090320 9 Order already issued ‘ 2031835 ‘Get read to start billing. Y
' 9 Shontae called to start service issueed ON service order Y
9 Shontae called to start service issueed ON service order Y
‘ 9 ‘ ‘Get read to start billing. Y
9 Water is on. Y
‘ 9 ‘ Water is on. Y
‘ 9 ‘ Customer informed permit must be posted. Y
9 Customer informed permit must be posted. Y
9 WO001 Meter reading: 257. Y
9 WO001 Meter reading: 257. Y
9 TND Y
9 TND Y
9 Read Only Y
9 Read Only Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

551885 101 Turnbridge Dr 20090320 9 Order already issued 2031835 |On at valve in pit Y

9 On at valve in pit Y

9 WO001 Found service on. Y

9 WO001 Found service on. Y

9 WO0O01 Left service on. Y

9 WOO01 Left service on. Y

552077 1548 4th St 20081118 3 Vacant Issued EST/ZERO Svc Order 1919610 |4 months consecutive zero usage- check & read meter Y

3 Vacant 4 months consecutive zero usage- check & read meter Y

3 Vacant see if property vacant or for sale Y

3 Vacant see if property vacant or for sale Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 33. Y

3 Vacant WO001 Meter reading: 33. Y

3 Vacant Meter is OK - Not Stuck Y

3 Vacant Meter is OK - Not Stuck Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

‘ 20081217 4 Vacant Order already issued 4 months consecutive zero usage- check & read meter Y
4 Vacant 4 months consecutive zero usage- check & read meter Y

4 Vacant see if property vacant or for sale Y

4 Vacant see if property vacant or for sale Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 33. Y

4 Vacant WO001 Meter reading: 33. Y

4 Vacant Meter is OK - Not Stuck Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

552077 1548 4th St 20081217 4 Vacant Order already issued ‘ 1919610 ‘Meter is OK - Not Stuck Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

553144 3315 Mississippi Ave 20081010 11  |Vacant Order already issued ‘ 1852302 ‘12 months consecutive zero usage- check & read meter Y
' 11  Vacant 12 months consecutive zero usage- check & read meter Y

11  Vacant Is this business still open ?? Y

11  |Vacant ‘ ‘Is this business still open ?? Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant WO001 Meter reading: 0. Y

11 Vacant WO001 Meter reading: 0. Y

11  Vacant Ran water Mtr OK Read only Y

11  Vacant Ran water Mtr OK Read only Y

11 Vacant Found on Left on Y

11 Vacant Found on Left on Y

11  Vacant WO001 Found service on. Y

11 Vacant WO001 Found service on. Y

11 Vacant WOO01 Left service on. Y

11 Vacant WO0OL1 Left service on. Y

20081113 12 |Vacant Zero usage okay 12 months consecutive zero usage- check & read meter Y

12 Vacant 12 months consecutive zero usage- check & read meter Y

12 |Vacant Is this business still open ?? Y

12 Vacant Is this business still open ?? Y

12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant WO001 Meter reading: 0. Y

12 Vacant WO001 Meter reading: 0. Y

12 Vacant Ran water Mtr OK Read only Y

12 |Vacant Ran water Mtr OK Read only Y

12 Vacant Found on Left on Y

12 |Vacant Found on Left on Y

12 Vacant WO001 Found service on. Y

12 Vacant WO001 Found service on. Y

12 Vacant WO0OL1 Left service on. Y

12 Vacant WO0O0L1 Left service on. Y

4/15/2009 Page 1160 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
553144 3315 Mississippi Ave 20081210 13 Vacant 0
13 Vacant
20090113 14  Vacant
14 Vacant
554133 4205 PASCAL PL SPKLR #LOT10 20090112 3 Irrigation ‘ 0 ‘
3 Irrigation
120090210 4 Iigation | |
4 Irrigation
120090310 5 Irrigation
5 Irrigation
554710 2940 W Main St ‘ 20090102 10 Vacant 0
10 Vacant
120090202 11 Vacant
11 Vacant
‘ 20081001 7 Vacant Order already issued 1810070 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
‘ 7 Vacant Read Only Y
7 Vacant Read Only Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
‘ 7 Vacant 'WO001 Left service on. Y
7 Vacant bills. Y
‘ 7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 29. Y
7 Vacant WO001 Meter reading: 29. Y
7 Vacant not stuck Y
7 Vacant not stuck Y
20081103 8 Vacant Check for stuck meter; zero consumption for three consecutive Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

554710 2940 W Main St 20081103 8 Vacant Order already issued 1810070 |Check for stuck meter; zero consumption for three consecutive Y

8 Vacant Read Only Y

8 Vacant Read Only Y

8 Vacant WO001 Found service on. Y

8 Vacant WO001 Found service on. Y

8 Vacant WOO01 Left service on. Y

8 Vacant WO0O01 Left service on. Y

8 Vacant bills. Y

8 Vacant bills. Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 29. Y

8 Vacant WO001 Meter reading: 29. Y

8 Vacant not stuck Y

8 Vacant not stuck Y

20081201 9 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Check for stuck meter; zero consumption for three consecutive Y

9 Vacant Read Only Y

9 Vacant Read Only Y

9 Vacant WO001 Found service on. Y

9 Vacant WO001 Found service on. Y

9 Vacant WO0O01 Left service on. Y

9 Vacant WO0O01 Left service on. Y

9 Vacant bills. Y

9 Vacant bills. Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
554710 2940 W Main St 20081201 9 Vacant Zero usage okay 1810070 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 29. Y
9 Vacant WO001 Meter reading: 29. Y
9 Vacant not stuck Y
9 Vacant not stuck Y
555529 4819 Washington Park Blvd ‘ 20081203 3 Vacant 0
3 Vacant
555533 2908 HARVEST MEADOW DR LOT62 ‘ 20090317 3 Vacant 0
3 Vacant
‘ 20081016 7 Vacant Zero usage okay 1828733 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant display home Y
7 Vacant 'display home Y
7 Vacant Meter reading: 21. Y
7 Vacant Meter reading: 21. Y
20081118 8 Vacant 0
8 Vacant
555640 7528 Claymont Ct #26 20081003 3 Vacant Issued EST/ZERO Svc Order 1876111 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO001 Meter reading: 302. Y
3 Vacant WO001 Meter reading: 302. Y
3 Vacant not stuck Y
3 Vacant not stuck Y
3 Vacant Read Only Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant WO0OL1 Left service on. Y
3 Vacant bills. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
555640 7528 Claymont Ct #26 20081003 3 Vacant Issued EST/ZERO Svc Order 1876111 |bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
120081104 4 |Vacant o0
4 Vacant
‘ 20081203 5 Vacant Order already issued ‘ 1876111 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO001 Meter reading: 302. Y
5 Vacant WO001 Meter reading: 302. Y
5 Vacant not stuck Y
5 Vacant not stuck Y
5 Vacant Read Only Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant WO0OL1 Left service on. Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
555640 7528 Claymont Ct #26 20081203 5 Vacant Order already issued 1876111 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
555995 1 Christopher Lk Dr SPKLR 20081020 12 Irrigation 0
12 Irrigation
20081119 13 Irrigation
13 Irrigation
20081218 14 Irrigation
14 Irrigation
20090121 15 Irrigation
15 Irrigation
20090218 16 Irrigation
16 Irrigation
20090319 17 Irrigation
17 Irrigation
556007 109 Moonglow Dr 20090115 3 Res - Snowbird Issued EST/ZERO Svc Order 1970701 |Check for stuck meter; zero consumption for three consecutive Y
3 Res - Snowbird Check for stuck meter; zero consumption for three consecutive Y
3 Res - Snowbird bills. Y
3 Res- Snowbird bills. Y
3 Res - Snowbird WO001 Meter reading: 159. Y
3 Res - Snowbird WO001 Meter reading: 159. Y
3 Res - Snowbird Ran water Mtr OK Read only Y
3 Res - Snowbird Ran water Mtr OK Read only Y
3 Res - Snowbird WO001 Found service on. Y
3 Res - Snowbird WO001 Found service on. Y
‘ 3 Res - Snowbird ‘ WO0OL1 Left service on. Y
3 Res - Snowbird WO0O01 Left service on. Y
‘ 20090212 4 Res - Snowbird Order already issued ‘ Check for stuck meter; zero consumption for three consecutive Y
‘ 4 Res - Snowbird ‘ Check for stuck meter; zero consumption for three consecutive Y
4 Res - Snowbird bills. Y
4 Res - Snowbird bills. Y
4 Res - Snowbird WO001 Meter reading: 159. Y
4 Res - Snowbird WO001 Meter reading: 159. Y
4 Res - Snowbird Ran water Mtr OK Read only Y
4 Res - Snowbird Ran water Mtr OK Read only Y
4 Res - Snowbird WO001 Found service on. Y

4/15/2009
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Account
Number Service Address
556007 109 Moonglow Dr

Current
Read
Date
20090212

Consec.
Zero
Counter

4

Billing Investigation Report for the Interurban District

Premises Comment

Res - Snowbird

Res - Snowbird

Office Action/Comment

Order already issued

Zero
Service
Order No.
1970701

Service Order Comments/Field Investigation

WO001 Found service on.

S/O

=3
o

WO0O01 Left service on.

Res - Snowbird

WO0O01 Left service on.

20090313

Res - Snowbird

Zero usage okay

Check for stuck meter; zero consumption for three consecutive

Res - Snowbird

Check for stuck meter; zero consumption for three consecutive

Res - Snowbird

bills.

Res - Snowbird

Res - Snowbird

Res - Snowbird
Res - Snowbird
Res - Snowbird

Res - Snowbird

Res - Snowbird

bills.

WO001 Meter reading: 159.

WO001 Meter reading: 159.
Ran water Mtr OK Read only
Ran water Mtr OK Read only

WO001 Found service on.

WO001 Found service on.

Res - Snowbird

WO0O0L1 Left service on.

Res - Snowbird

WO0O01 Left service on.

556763 18 Pageant Ct ‘

20081118

Issued EST/ZERO Svc Order

1918927

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO0O01 Left service on.

WO0O0L1 Left service on.
bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 66.

WO001 Meter reading: 66.
Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

20081217

Order already issued

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

4/15/2009
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WO0O01 Left service on.

WO0O01 Left service on.
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Account
Number Service Address
556763 18 Pageant Ct

Current
Read
Date
20081217

Consec.
Zero
Counter

4

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment

Order already issued

Zero
Service
Order No.
1918927

bills.

Service Order Comments/Field Investigation

S/O

=3
o

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

WO001 Meter reading: 66.

WO001 Meter reading: 66.

Read Only

Read Only

WO001 Found service on.

WO001 Found service on.

<|<i<|<|<< < < <<|<|<|<|<|< <

557253 2904 Harvest Meadow Dr SPKLR

20090119

Irrigation

20090217

Irrigation

Irrigation
Irrigation

20090317

Irrigation

Irrigation

557259 2908 Harvest Meadow Dr SPKLR

20090217

Irrigation

Irrigation

20090317

Irrigation

Irrigation

557519 1427 Vicksburg Dr

20081014

Order already issued

1824537

Check for stuck meter; zero consumption for five consecutive

Check for stuck meter; zero consumption for five consecutive

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

4/15/2009
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Rescheduled Reason:

FRCC - Reschedule Expired Order

X
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
557519 1427 Vicksburg Dr 20081014 6 Order already issued 1824537 |x C
20081114 7 0
7
558754 4 S51st St 20090105 3 0
' 3
559424 3008 Nameoki Rd 20081103 14 Issued EST/ZERO Svc Order 1905877 |3 months consecutive zero usage- check & read meter Y
14 3 months consecutive zero usage- check & read meter Y
14 see if property vacant or for sale Y
14 see if property vacant or for sale Y
14 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 WO001 Meter reading: 485. Y
14 WO001 Meter reading: 485. Y
14 Pulled Reading - Meter Was OK Y
‘ 14 Pulled Reading - Meter Was OK Y
14 Ran water Mtr OK Read only Y
‘ 14 Ran water Mtr OK Read only Y
559570 705 N 37th St ‘ 20081016 3 Issued EST/ZERO Svc Order 1888191 |Check for stuck meter; zero consumption for three consecutive C
3 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 11/24 C
3 expired order-canceled psb 11/24 C
20081119 4 1920352 |Check for stuck meter; zero consumption for three consecutive Y
4 Check for stuck meter; zero consumption for three consecutive Y
4 WO001 Operated curb stop. Y
4 WO001 Operated curb stop. Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WO0O1 Left service on. Y
4 WOO01 Left service on. Y
4 bills. Y
4 bills. Y
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Billing Investigation Report for the Interurban District
Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Order No. Service Order Comments/Field Investigation

=1
o

Office Action/Comment

559570 705 N 37th St

20081119

4

Issued EST/ZERO Svc Order

1920352

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading: 11.
WO001 Meter reading: 11.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Read Only

Read Only

20081216

Order already issued

Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Operated curb stop.

WO001 Operated curb stop.

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O01 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

WO001 Meter reading: 11.

WO001 Meter reading: 11.

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Read Only

Read Only

561154 109 Portland Ave
4/15/2009

20081216
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Issued EST/ZERO Svc Order

1946264

Check for stuck meter; zero consumption for three consecutive
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Billing Investigation Report for the Interurban District

Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Order No. Service Order Comments/Field Investigation
561154 109 Portland Ave 20081216 4 1946264 |Check for stuck meter; zero consumption for three consecutive

Current

=3
o

Office Action/Comment
Issued EST/ZERO Svc Order

Premises Comment

meter is ok

meter is ok

Read Only

Read Only

Movement on meter

Movement on meter

WO001 Found service on.

WO001 Found service on.
WO0O01 Left service on.
WO0O0L1 Left service on.

bills.

bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

WO001 Meter reading: 1012.

WO001 Meter reading: 1012.

<<<l<<< < <|<|</<|<|</</</</< < < </<|<|<|<|<|< <

561855 1668 Golf Course Dr SPKLR

20090216

Irrigation

Irrigation

120090317

Irrigation

Irrigation

561884 4000 Green Mount Xin Dr SPKLR

20090112

Irrigation

20090210

Irrigation

Irrigation

Irrigation

20090310

Irrigation

Irrigation

20090324

Issued EST/ZERO Svc Order

564183 1723 Ambrose Terrace Dr 2036001 |Check for stuck meter; zero consumption for three consecutive Y
Check for stuck meter; zero consumption for three consecutive Y

Page 1170 of 2358
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
564183 1723 Ambrose Terrace Dr 20090324 Issued EST/ZERO Svc Order 2036001 |bills.
bills.

w
s
o

WO001 Meter reading: 300.

WO001 Meter reading: 300.

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O01 Left service on.

<< <|<l<|=<|< <

564290 3160 Green Mount Xin Dr SPKLR 20090210 Irrigation 0

Irrigation

20090310 Irrigation

Irrigation

564840 4045 Rode Ave 20090204 Other - add'l comment req'd 0

Other - add'l comment req'd

566083 1108 Hartman Ln SPKLR 20090113 Irrigation 0

Irrigation

20090211 Irrigation

Irrigation

20090311 Irrigation

Irrigation

Order already issued 1838460 |Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive

566566 217 S 19th St #8 20080926

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 339.

WO001 Meter reading: 339.

TND

TND

AIADMIAIMPIMD AP IPMPPAPPAPA MO MW WW WA DPWW W W W W WW|W
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
566566 217 S 19th St #8 20080926 4 Order already issued 1838460 Read Only

Found on Left on

=3
o

Found on Left on

20081027 Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

WO001 Found service on.

WO001 Found service on.

WO0O0L1 Left service on.

WO0O01 Left service on.

bills.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 339.

WO001 Meter reading: 339.

TND
TND
Read Only

Read Only

Found on Left on

Found on Left on

Vacant Zero usage okay 1719669 |consecutive zero usage- check & read meter

566605 1654 Second St 20090120

Vacant consecutive zero usage- check & read meter

Vacant see if property vacant or for sale

Vacant see if property vacant or for sale
Vacant WO001 Meter reading: 170.
Vacant WO001 Meter reading: 170.
Vacant looks vacant

Vacant looks vacant

Vacant Ran water Mtr OK Read only

WWWWwWw w wwwwwloooooojloo o0 Tl oo ol a gl b
<|</< < < </<</<|<|[<<<< < < << <|[<<|<</</< << <|</<|<|<]|<]< <

Vacant Ran water Mtr OK Read only

567389 208 Elm St GRGE 20090319

=
o

WAREHOUSE/STORAGE 0

=
o

WAREHOUSE/STORAGE

20081020 5 WAREHOUSE/STORAGE
5 WAREHOUSE/STORAGE
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
567389 208 EIm St GRGE 20081121 6 WAREHOUSE/STORAGE 0
6 WAREHOUSE/STORAGE
20081218 7 WAREHOUSE/STORAGE
7 WAREHOUSE/STORAGE
20090121 8 WAREHOUSE/STORAGE
8 WAREHOUSE/STORAGE
20090219 9 WAREHOUSE/STORAGE
9 WAREHOUSE/STORAGE
568329 2411 Pro Tour Dr 20081016 4 Issued EST/ZERO Svc Order 1888216 |Check for stuck meter; zero consumption for three consecutive Y
4 Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 1149. Y
4 WO001 Meter reading: 1149. Y
4 Read Only Y
4 Read Only Y
4 Found on Left on Y
4 Found on Left on Y
4 WO001 Found service on. Y
4 WO001 Found service on. Y
4 WO0O01 Left service on. Y
4 WO0O01 Left service on. Y
568425 609 N 23rd St 120081119 10  |Vacant 0
10 Vacant
120081216 11 Vacant
11 Vacant
120090119 | 12 Vacant |
12 Vacant
20090217 | 13  |Vacant \
13 Vacant ‘
20090317 14  Vacant
14 Vacant
20081016 9 Vacant
9 Vacant
570566 836 N 75th St 20081124 3 Vacant Issued EST/ZERO Svc Order 1924282 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
570566 836 N 75th St 20081124 3 Vacant Issued EST/ZERO Svc Order 1924282 |bills. Y
3 Vacant WO001 Meter reading: 170. Y
3 Vacant WO001 Meter reading: 170. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WOO01 Left service on. Y
20081219 4 Vacant 0
4 Vacant
20090122 5 Vacant Zero usage okay 1924282 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 170. Y
5 Vacant WO001 Meter reading: 170. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
5 Vacant Found on Left on Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant WOO01 Left service on. Y
20090220 6 Vacant 0
6 Vacant
20090320 7 Vacant
7 Vacant
570593 5705 Warren Ave 20090119 3 Vacant Issued EST/ZERO Svc Order 1976719 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
570593 5705 Warren Ave 20090119 3 Vacant Issued EST/ZERO Svc Order 1976719 |WO001 Meter reading: 144. Y
3 Vacant WO001 Meter reading: 144. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO0O0L1 Left service on. Y
‘ 20090204 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 144. Y
4 Vacant WO001 Meter reading: 144. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20090304 5 Vacant 0
5 Vacant
570811 3121 N lllinois St SPKLR 20090220 3 Irrigation 0
3 Irrigation
20090324 4 Irrigation
4 Irrigation
571392 1418 Grand Ave 20081212 3 Vacant 0
3 Vacant
571463 137 Lauren Cir #4 20081106 3 0
3
571572 2114 Gaty Ave 20081014 26  |Vacant Order already issued 1863040 |25 months consecutive zero usage- read & check meter Y
26  |Vacant 25 months consecutive zero usage- read & check meter Y
26  |Vacant see if property vacant or for sale Y
26  |Vacant see if property vacant or for sale Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4/15/2009 Page 1175 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

571572 2114 Gaty Ave 20081014 26  |Vacant Order already issued 1863040 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

26  |Vacant WO001 Meter reading: 11. Y

26  |Vacant WO001 Meter reading: 11. Y

26  Vacant PROPERTY NOT POSTED FOR SALE. CAN NOT TELL IF OCCUPIE Y

26  Vacant PROPERTY NOT POSTED FOR SALE. CAN NOT TELL IF OCCUPIE Y

26  |Vacant Ran water Mtr OK Read only Y

26  |Vacant Ran water Mtr OK Read only Y

26 Vacant Found on Left on Y

26  Vacant Found on Left on Y

26  |Vacant WO001 Found service on. Y

26 |Vacant WO001 Found service on. Y

26 Vacant WO0O0L1 Left service on. Y

26  |Vacant WO0O01 Left service on. Y

20081117 27  |Vacant Zero usage okay 25 months consecutive zero usage- read & check meter Y

27  |Vacant 25 months consecutive zero usage- read & check meter Y

27  |Vacant see if property vacant or for sale Y

27  |Vacant see if property vacant or for sale Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

27  |Vacant WO001 Meter reading: 11. Y

27  |Vacant WO001 Meter reading: 11. Y

27  Vacant PROPERTY NOT POSTED FOR SALE. CAN NOT TELL IF OCCUPIE Y

27  Vacant PROPERTY NOT POSTED FOR SALE. CAN NOT TELL IF OCCUPIE Y

27  |Vacant Ran water Mtr OK Read only Y

27  |Vacant Ran water Mtr OK Read only Y

27  |Vacant Found on Left on Y

27  |Vacant Found on Left on Y

27  |Vacant WO001 Found service on. Y

27 Vacant WO001 Found service on. Y

27 Vacant WO0O01 Left service on. Y

27  Vacant WO0O01 Left service on. Y

571840 1467 Cantwell Ln #1 20090310 4 Landlord/Tenant Zero usage okay 2001964 |Get read to start billing. Y

4 Landlord/Tenant Get read to start billing. Y

4 Landlord/Tenant Turn on water. Y

4 Landlord/Tenant Turn on water. Y

4 Landlord/Tenant WO001 Meter reading: 127. Y

4 Landlord/Tenant WO001 Meter reading: 127. Y

4 Landlord/Tenant Turned on at curbstop Y

4 Landlord/Tenant Turned on at curbstop Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
571840 1467 Cantwell Ln #1 20090310 4 Landlord/Tenant Zero usage okay 2001964 |WO001 Operated curb stop. Y
4 Landlord/Tenant WO001 Operated curb stop. Y
4 Landlord/Tenant WO001 Found service off. Y
4 Landlord/Tenant WO001 Found service off. Y
4 Landlord/Tenant WO0O01 Left service on. Y
4 Landlord/Tenant WOO01 Left service on. Y
571872 8612 Payeur Ave 20081125| 3 o0
3
571992 2696 lowa St 120090129 3 0
3
‘ 20090227 4 Issued EST/ZERO Svc Order ‘ 2011730 ‘4 months consecutive zero usage- check & read meter
4 4 months consecutive zero usage- check & read meter
4 see if property vacant or for sale
4 see if property vacant or for sale
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
572012 1467 Cantwell Ln #4 20081009 4 Landlord/Tenant Zero usage okay 1831321 |Get read to start billing. Y
4 Landlord/Tenant Get read to start billing. Y
4 Landlord/Tenant Turn on water. Y
4 Landlord/Tenant Turn on water. Y
4 Landlord/Tenant Advised customer of $ 10.00 applicable fee. Y
4 Landlord/Tenant Advised customer of $ 10.00 applicable fee. Y
4 Landlord/Tenant customer requests call ahead...618-578-8982/Dan Shields Y
4 Landlord/Tenant customer requests call ahead...618-578-8982/Dan Shields Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant WO001 Meter reading: 112. Y
4 Landlord/Tenant WO001 Meter reading: 112. Y
4 Landlord/Tenant Turned on at curbstop Y
4 Landlord/Tenant Turned on at curbstop Y
572199 1633 Primrose Ave 20090205 10 |Vacant Zero usage okay 1845085 |5 months consecutive zero usage- check & read meter Y
10 |Vacant 5 months consecutive zero usage- check & read meter Y
10 |Vacant see if property vacant or for sale Y
10 |Vacant see if property vacant or for sale Y
10 |Vacant WO001 Meter reading: 112. Y
10 |Vacant WO001 Meter reading: 112. Y
10 Vacant House is For Sale - Vacant Y
10 |Vacant House is For Sale - Vacant Y
10 |Vacant Ran water Mtr OK Read only Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

572199 1633 Primrose Ave 20090205 10 |Vacant Zero usage okay 1845085 |Ran water Mtr OK Read only Y

20090309 11  Vacant 5 months consecutive zero usage- check & read meter Y

11  |Vacant 5 months consecutive zero usage- check & read meter Y

11  |Vacant see if property vacant or for sale Y

11  Vacant see if property vacant or for sale Y

11  Vacant WO001 Meter reading: 112. Y

11  Vacant WO001 Meter reading: 112. Y

11 Vacant House is For Sale - Vacant Y

11 Vacant House is For Sale - Vacant Y

11  Vacant Ran water Mtr OK Read only Y

11  |Vacant Ran water Mtr OK Read only Y

20081003 6 Vacant 5 months consecutive zero usage- check & read meter Y

6 Vacant 5 months consecutive zero usage- check & read meter Y

6 Vacant see if property vacant or for sale Y

6 Vacant see if property vacant or for sale Y

6 Vacant WO001 Meter reading: 112. Y

6 Vacant WO001 Meter reading: 112. Y

6 Vacant House is For Sale - Vacant Y

6 Vacant House is For Sale - Vacant Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

20081104 7 Vacant 5 months consecutive zero usage- check & read meter Y

7 Vacant 5 months consecutive zero usage- check & read meter Y

7 Vacant see if property vacant or for sale Y

7 Vacant see if property vacant or for sale Y

7 Vacant WO001 Meter reading: 112. Y

7 Vacant WO001 Meter reading: 112. Y

7 Vacant House is For Sale - Vacant Y

7 Vacant House is For Sale - Vacant Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Ran water Mtr OK Read only Y

20081203 8 Vacant 5 months consecutive zero usage- check & read meter Y

8 Vacant 5 months consecutive zero usage- check & read meter Y

8 Vacant see if property vacant or for sale Y

8 Vacant see if property vacant or for sale Y

8 Vacant WO001 Meter reading: 112. Y

8 Vacant WO001 Meter reading: 112. Y

8 Vacant House is For Sale - Vacant Y

8 Vacant House is For Sale - Vacant Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
572199 1633 Primrose Ave 20081203 8 Vacant Zero usage okay 1845085 |Ran water Mtr OK Read only Y
8 Vacant Ran water Mtr OK Read only Y
20090107 9 Vacant 5 months consecutive zero usage- check & read meter Y
9 Vacant 5 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant see if property vacant or for sale Y
9 Vacant WO001 Meter reading: 112. Y
9 Vacant WO001 Meter reading: 112. Y
9 Vacant House is For Sale - Vacant Y
9 Vacant House is For Sale - Vacant Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Ran water Mtr OK Read only Y
572580 1950 State St 20081008 16  Vacant 0
16  |Vacant
20081110 17  Vacant
17 Vacant
20081208 18 |Vacant Issued EST/ZERO Svc Order 1934590 |Check for stuck meter; zero consumption for three consecutive Y
18 |Vacant Check for stuck meter; zero consumption for three consecutive Y
18  Vacant UNABLE TO DETERMINE IF BLDG IS VACANT. Y
18  Vacant UNABLE TO DETERMINE IF BLDG IS VACANT. Y
18 |Vacant Ran water Mtr OK Read only Y
18 |Vacant Ran water Mtr OK Read only Y
18 |Vacant Repaired / Rewired Touchpad Y
18 |Vacant Repaired / Rewired Touchpad Y
‘ 18 Vacant WO001 Found service on. Y
18 Vacant WO001 Found service on. Y
18  Vacant WO0O01 Left service on. Y
18 Vacant WOO01 Left service on. Y
18 Vacant bills. Y
18 Vacant bills. Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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572580 1950 State St 20081208 18 |Vacant Issued EST/ZERO Svc Order 1934590 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant WO001 Meter reading: 25. Y
18 |Vacant WO001 Meter reading: 25. Y
20090109 19 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
19 |Vacant Check for stuck meter; zero consumption for three consecutive Y
19  Vacant UNABLE TO DETERMINE IF BLDG IS VACANT. Y
19  Vacant UNABLE TO DETERMINE IF BLDG IS VACANT. Y
19 |Vacant Ran water Mtr OK Read only Y
19 |Vacant Ran water Mtr OK Read only Y
19 |Vacant Repaired / Rewired Touchpad Y
19  |Vacant Repaired / Rewired Touchpad Y
19  Vacant WO001 Found service on. Y
19 Vacant WO001 Found service on. Y
‘ 19 Vacant WO0OL1 Left service on. Y
19 Vacant WO0O0L1 Left service on. Y
19 |Vacant bills. Y
19  Vacant bills. Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant WO001 Meter reading: 25. Y
19 |Vacant WO001 Meter reading: 25. Y
120090209 | 20 \Vacant 0
20 |Vacant
120090309 | 21 \Vacant
21 Vacant
573938 2503 Madison Ave 20080925 3 Vacant 0
3 Vacant
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573938 2503 Madison Ave 20081024 4 Vacant Issued EST/ZERO Svc Order 1897518 |5 months consecutive zero usage- check & read meter Y
4 Vacant 5 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant ( printed order for Chip )\ Y
4 Vacant ( printed order for Chip )\ Y
4 Vacant 12/9/08 CS:FOR SALE - VACANT R-0144 JR 12/9 Y
4 Vacant 12/9/08 CS:FOR SALE - VACANT R-0144 JR 12/9 Y
20081125 5 Vacant Order already issued 5 months consecutive zero usage- check & read meter Y
5 Vacant 5 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant see if property vacant or for sale Y
5 Vacant ( printed order for Chip )\ Y
5 Vacant ( printed order for Chip )\ Y
5 Vacant 12/9/08 CS:FOR SALE - VACANT R-0144 JR 12/9 Y
5 Vacant ‘12/9/08 CS:FOR SALE - VACANT R-0144 JR 12/9 Y
20081226 6 Vacant Zero usage okay 5 months consecutive zero usage- check & read meter Y
6 Vacant 5 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant see if property vacant or for sale Y
6 Vacant ( printed order for Chip )\ Y
6 Vacant ( printed order for Chip )\ Y
6 Vacant 12/9/08 CS:FOR SALE - VACANT R-0144 JR 12/9 Y
6 Vacant 12/9/08 CS:FOR SALE - VACANT R-0144 JR 12/9 Y
20090128 7 Vacant 0
7 Vacant
20090226 8 Vacant Zero usage okay 1897518 |5 months consecutive zero usage- check & read meter Y
8 Vacant 5 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant see if property vacant or for sale Y
8 Vacant ( printed order for Chip )\ Y
8 Vacant ( printed order for Chip )\ Y
8 Vacant 12/9/08 CS:FOR SALE - VACANT R-0144 JR 12/9 Y
8 Vacant 12/9/08 CS:FOR SALE - VACANT R-0144 JR 12/9 Y
573940 105 Chadwick Dr 20081203 3 Vacant Issued EST/ZERO Svc Order 1931720 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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573940 105 Chadwick Dr 20081203 3 Vacant Issued EST/ZERO Svc Order 1931720 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 31. Y

3 Vacant WO001 Meter reading: 31. Y

3 Vacant METER OK HOUSE VACANT AND FOR SALE Y

3 Vacant METER OK HOUSE VACANT AND FOR SALE Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant On at valve in pit Y

3 Vacant On at valve in pit Y

‘ 20090106 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 31. Y

4 Vacant WO001 Meter reading: 31. Y

4 Vacant METER OK HOUSE VACANT AND FOR SALE Y

4 Vacant METER OK HOUSE VACANT AND FOR SALE Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant On at valve in pit Y

4 Vacant On at valve in pit Y

20090204 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 31. Y

5 Vacant WO001 Meter reading: 31. Y

5 Vacant METER OK HOUSE VACANT AND FOR SALE Y

5 Vacant METER OK HOUSE VACANT AND FOR SALE Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant On at valve in pit Y

5 Vacant On at valve in pit Y

20090304 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
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573940 105 Chadwick Dr 20090304 6 Vacant Zero usage okay 1931720 |bills. Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 31. Y
6 Vacant WO001 Meter reading: 31. Y
6 Vacant METER OK HOUSE VACANT AND FOR SALE Y
6 Vacant METER OK HOUSE VACANT AND FOR SALE Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant On at valve in pit Y
6 Vacant On at valve in pit Y
575189 2127 Dewey Ave 20090123 3 Zero usage okay 1897122 INORMAN; FOUND/LEFT ON; METER WAS STUCK; SET NEW METER 86308144 Y
3 NORMAN; FOUND/LEFT ON; METER WAS STUCK; SET NEW METER 86308144 Y
3 RO; ESTIMATED OUT READ; RF# 1491350584....DC10/30 Y
3 RO; ESTIMATED OUT READ; RF# 1491350584....DC10/30 Y
20081021 5 Order already issued 1832745 |5 months consecutive zero usage- check & read meter Y
5 5 months consecutive zero usage- check & read meter Y
5 see if property vacant or for sale Y
5 see if property vacant or for sale Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 "METER WAS STUCK ETEI
5 "METER WAS STUCK ETEI
575195 157 Marilyn Dr ‘ 20081024 3 Issued EST/ZERO Svc Order ‘ 1896896 |Check for stuck meter; zero consumption for three consecutive Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Found service on. Y
3 WO001 Found service on. Y
3 ‘ WO0O1 Left service on. Y
3 WO0O01 Left service on. Y
3 ‘ bills. Meter change done August - make sure radio programmed and Y
3 ‘ bills. Meter change done August - make sure radio programmed and Y
3 antennae working to get reads - there was usage prior to the Y
3 antennae working to get reads - there was usage prior to the Y
3 meter change. Y
3 meter change. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 0. Y
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575195 157 Marilyn Dr 20081024 Issued EST/ZERO Svc Order 1896896 WO0O01 Meter reading: 0.

HOME 4 SALE

w
s
o

HOME 4 SALE

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Found on Left on

Found on Left on
Order already issued Check for stuck meter; zero consumption for three consecutive
Check for stuck meter; zero consumption for three consecutive
WO001 Found service on.
WO001 Found service on.
WO0O0L1 Left service on.

20081125

WO0O01 Left service on.

bills. Meter change done August - make sure radio programmed and

bills. Meter change done August - make sure radio programmed and

antennae working to get reads - there was usage prior to the

antennae working to get reads - there was usage prior to the

meter change.

meter change.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 0.

WO001 Meter reading: 0.

HOME 4 SALE
HOME 4 SALE

Ran water Mtr OK Read only

Ran water Mtr OK Read only

Found on Left on

< <<« <x]|x]|<x < <I<</<|</<<|</</< < </<|<|<|<|<|<]< <

Found on Left on

575239 3420 Middlebury Way SPKLR 20090113 Irrigation 0
Irrigation

Irrigation

20090211

Irrigation
Irrigation

20090311

Irrigation

575279 165 Lucia Ln 20081113 Issued EST/ZERO Svc Order 1915457 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
575279 165 Lucia Ln 20081113 3 Issued EST/ZERO Svc Order 1915457 \WO0O01 Meter reading: 958.
WO001 Meter reading: 958.
Read Only
Read Only

WO001 Found service on.

WO001 Found service on.

WO0O01 Left service on.
WO0O0L1 Left service on.
bills.
bills.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

< <i=<|<|<|=<</< < <|<|</<|<|<|</<|< < <|</<|<|<|</<|<|</< << <|<|</<[<|<|< <
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575830 1428 Manchester Dr LT124 20090112 Vacant Issued EST/ZERO Svc Order 1963792 |WO001 Meter reading: 288.
Vacant WO001 Meter reading: 288.
Vacant meter is ok. the house is for sale.
Vacant meter is ok. the house is for sale.
Vacant Movement on meter
Vacant Movement on meter
Vacant WO001 Found service on.
Vacant WO001 Found service on.
Vacant WO0O01 Left service on.
Vacant WO0O0L1 Left service on.

20090210 Vacant Zero usage okay WO001 Meter reading: 288.

Vacant WO001 Meter reading: 288.
Vacant meter is ok. the house is for sale.
Vacant meter is ok. the house is for sale.
Vacant Movement on meter
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
575830 1428 Manchester Dr LT124 20090210 4 Vacant Zero usage okay 1963792 |Movement on meter Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
20090310 5 Vacant 0
5 Vacant
575859 2323 E 23rd St 20081014 4 Vacant Order already issued 1863041 |4 months consecutive zero usage- read & check meter Y
4 Vacant 4 months consecutive zero usage- read & check meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 5. Y
4 Vacant WO001 Meter reading: 5. Y
4 Vacant Found Off - Left Off House is For Sale and Vacant Y
4 Vacant Found Off - Left Off House is For Sale and Vacant Y
4 Vacant WO001 Found service off. Y
4 Vacant WO001 Found service off. Y
4 Vacant WO0O1 Left service off. Y
4 Vacant WO0O0L1 Left service off. Y
576382 106 Mallard Dr 20090114 3 Vacant Zero usage okay ‘ 1852306 ‘3 months consecutive zero usage- check & read meter Y
' 3 Vacant 3 months consecutive zero usage- check & read meter Y
3 Vacant WO001 Meter reading: 236. Y
3 Vacant ‘ ‘WOOl Meter reading: 236. Y
3 Vacant property is for sale Y
3 Vacant ‘ property is for sale Y
3 Vacant ‘ see if property vacant or for sale Y
3 Vacant see if property vacant or for sale Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
576382 106 Mallard Dr 20090114 3 Vacant Zero usage okay 1852306 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 20090212 4 Vacant 3 months consecutive zero usage- check & read meter Y
4 Vacant 3 months consecutive zero usage- check & read meter Y
4 Vacant WO001 Meter reading: 236. Y
4 Vacant WO001 Meter reading: 236. Y
4 Vacant property is for sale Y
4 Vacant property is for sale Y
4 Vacant see if property vacant or for sale Y
‘ 4 Vacant see if property vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
576848 1745 N 58th St 20081006 14  Vacant 0
14  Vacant
20081106 15 Vacant
15 Vacant
20081204 16  |Vacant Issued EST/ZERO Svc Order 1932688 |Check for stuck meter; zero consumption for three consecutive Y
16 |Vacant Check for stuck meter; zero consumption for three consecutive Y
16  |Vacant Ran water Mtr OK Read only Y
16  |Vacant Ran water Mtr OK Read only Y
16  |Vacant Meter tested in place Y
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576848 1745 N 58th St 20081204 16  |Vacant Issued EST/ZERO Svc Order 1932688 |Meter tested in place Y
16 Vacant WO001 Found service on. Y
16 Vacant WO001 Found service on. Y
16 Vacant WO0O01 Left service on. Y
16  Vacant WO0O01 Left service on. Y
16  Vacant bills. Y
16 Vacant bills. Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant WO001 Meter reading: 267. Y
16  |Vacant WO001 Meter reading: 267. Y
576870 1632 Boismenue Ave 20090310 3  |vacant 0
3 Vacant
20081009 4 Vacant Order already issued ‘ 1851073 ‘3 months consecutive zero usage- check & read meter Y
4 Vacant 3 months consecutive zero usage- check & read meter Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant see if property vacant or for sale Y
4 Vacant see if property vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO0O01 Meter reading: 266. Y
4 Vacant WO001 Meter reading: 266. Y
4 Vacant UNABLE TO DETERMINE IF APARTMENT IS VACANT. PROPERTY IS WELL Y
4 Vacant UNABLE TO DETERMINE IF APARTMENT IS VACANT. PROPERTY IS WELL Y
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576870 1632 Boismenue Ave 20081009 4 Vacant Order already issued 1851073 KEPT APARTMENT COMPLEX. Y

4 Vacant KEPT APARTMENT COMPLEX. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Found on Left on Y

4 Vacant Found on Left on Y

20081112 5 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y

5 Vacant 3 months consecutive zero usage- check & read meter Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Found service on. Y

5 Vacant WOO01 Left service on. Y

5 Vacant WO0O0L1 Left service on. Y

5 Vacant see if property vacant or for sale Y

5 Vacant see if property vacant or for sale Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 266. Y

5 Vacant WO001 Meter reading: 266. Y

5 Vacant UNABLE TO DETERMINE IF APARTMENT IS VACANT. PROPERTY IS WELL Y

5 Vacant UNABLE TO DETERMINE IF APARTMENT IS VACANT. PROPERTY IS WELL Y

5 Vacant KEPT APARTMENT COMPLEX. Y

5 Vacant KEPT APARTMENT COMPLEX. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Found on Left on Y

5 Vacant Found on Left on Y

577059 1020 Logan Ave 20090323 3 Other - add'l comment req'd Zero usage okay 1890339 [** 5th request ** Y

' 20081017 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ** 5th request ** Y

3 Other - add'l comment req'd ** 5th request ** Y

20090323 3 Other - add'l comment req'd Zero usage okay ** 5th request ** Y

3 Other - add'l comment req'd consecutive zero usage- check & read meter Y

20081017 3 Other - add'l comment req'd Issued EST/ZERO Svc Order consecutive zero usage- check & read meter Y

20090323 3 Other - add'l comment req'd Zero usage okay consecutive zero usage- check & read meter Y

20081017 3 Other - add'l comment req'd Issued EST/ZERO Svc Order consecutive zero usage- check & read meter Y

3 Other - add'l comment req'd 11/12/08 r191 kfm 11/12 Y

20090323 3 Other - add'l comment req'd Zero usage okay 11/12/08 r191 kfm 11/12 Y

20081017 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 11/12/08 r191 kfm 11/12 Y
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577059 1020 Logan Ave 20090323 3 Other - add'l comment req'd Zero usage okay 1890339 |11/12/08 r191 kfm 11/12 Y
20081118 4 Other - add'l comment req'd ** 5th request ** Y
4 Other - add'l comment req'd ** 5th request ** Y
4 Other - add'l comment req'd consecutive zero usage- check & read meter Y
4 Other - add'l comment req'd consecutive zero usage- check & read meter Y
4 Other - add'l comment req'd 11/12/08 r191 kfm 11/12 Y
4 Other - add'l comment req'd 11/12/08 r191 kfm 11/12 Y
577478 1414 E 20th St 20081202 3 Zero usage okay 1922104 |185 m. High usage. Please verify read. Y
3 185 m. High usage. Please verify read. Y
3 WO001 Meter reading: 281. Y
3 WO001 Meter reading: 281. Y
3 Verified read OK Y
3 Verified read OK Y
3 Read Only Y
3 Read Only Y
3 "Last read as of 10/24/08 281 m ad as
3 "Last read as of 10/24/08 281 m ad as
578034 806 Grand Ave 20081014 43  Vacant Order already issued 1825000 |44 months consecutive zero usage- check & read meter Y
43  Vacant 44 months consecutive zero usage- check & read meter Y
43  Vacant see if property vacant or for sale Y
43  Vacant see if property vacant or for sale Y
43 Vacant "CS; VACANT ..DC
43  Vacant "CS; VACANT ....DC
20081113 44  Vacant 44 months consecutive zero usage- check & read meter Y
44  Vacant 44 months consecutive zero usage- check & read meter Y
44  Vacant see if property vacant or for sale Y
44 Vacant see if property vacant or for sale Y
44 Vacant "CS; VACANT ...DC
| 44 Vacant "CS; VACANT ...DC
20081212 45 Vacant 0
‘ 45 Vacant
\ 20090116 | 46  |\Vacant
46 Vacant
20090217 47  Vacant
47  Vacant
20090319 48  Vacant Zero usage okay 1825000 |44 months consecutive zero usage- check & read meter Y
48  Vacant 44 months consecutive zero usage- check & read meter Y
48  Vacant see if property vacant or for sale Y
48  Vacant see if property vacant or for sale Y
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578034 806 Grand Ave 20090319 48  Vacant Zero usage okay ‘ 1825000 "CS; VACANT ...DC
48 Vacant "CS; VACANT ....DC
578493 112 Dorchester Dr 20081205 3 Vacant Zero usage okay ‘ 1816680 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Found on Left on Y
3 Vacant Found on Left on Y
3 Vacant ‘ WO001 Found service on. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 409. Y
3 Vacant WO001 Meter reading: 409. Y
3 Vacant no one living in house Y
3 Vacant no one living in house Y
3 Vacant Read Only Y
3 Vacant Read Only Y
20090108 4 Vacant 0
4 Vacant
20090206 5 Vacant
5 Vacant
20090306 6 Vacant
6 Vacant
578794 1301 West Blvd 20081013 10  |Vacant 0
10 Vacant
579930 3665 Nameoki Rd 20081002 10 |Vacant Zero usage okay ‘ 1675964 ‘Check for stuck meter; zero consumption for three consecutive Y
' 10 |Vacant Check for stuck meter; zero consumption for three consecutive Y
10 Vacant bills. Y
10 Vacant bills. Y
10 |Vacant WO001 Meter reading: 63. Y
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579930 3665 Nameoki Rd 20081002 10 Vacant Zero usage okay 1675964 \WO001 Meter reading: 63. Y
10  Vacant Vacant Y
10 Vacant Vacant Y
10 |Vacant Ran water Mtr OK Read only Y
10 |Vacant Ran water Mtr OK Read only Y
20081104 11 Vacant Check for stuck meter; zero consumption for three consecutive Y
11 Vacant Check for stuck meter; zero consumption for three consecutive Y
11 Vacant bills. Y
11  Vacant bills. Y
11 Vacant WO001 Meter reading: 63. Y
11 |Vacant WO001 Meter reading: 63. Y
11 Vacant Vacant Y
11  |Vacant Vacant Y
11 Vacant Ran water Mtr OK Read only Y
11 Vacant Ran water Mtr OK Read only Y
‘ 20081202 12 |Vacant Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant Check for stuck meter; zero consumption for three consecutive Y
12 Vacant bills. Y
12 Vacant bills. Y
12 Vacant WO001 Meter reading: 63. Y
12 Vacant WO001 Meter reading: 63. Y
12 Vacant Vacant Y
12 Vacant Vacant Y
12 Vacant Ran water Mtr OK Read only Y
12 |Vacant Ran water Mtr OK Read only Y
20090106 13 |Vacant 0
13 |Vacant
20090204 14  Vacant
14 Vacant
20090306 15 |Vacant Zero usage okay 1675964 |Check for stuck meter; zero consumption for three consecutive Y
15 |Vacant Check for stuck meter; zero consumption for three consecutive Y
15 Vacant bills. Y
15 Vacant bills. Y
15 |Vacant WO001 Meter reading: 63. Y
15 |Vacant WO001 Meter reading: 63. Y
15 Vacant Vacant Y
15 Vacant Vacant Y
15 |Vacant Ran water Mtr OK Read only Y
15 |Vacant Ran water Mtr OK Read only Y
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579946 4202 PASCAL PL SPKLR 20090112 3 Irrigation 0
3 Irrigation
20090210 4 Irrigation
4 Irrigation
20090310 5 Irrigation
5 Irrigation
580255 2127 Muren Blvd 20081013 23 Vacant 0
23 Vacant
20081113 24 |Vacant Order already issued 1823481 |Check for stuck meter; zero consumption for 22 consecutive Y
24 |Vacant Check for stuck meter; zero consumption for 22 consecutive Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant WO001 Meter reading: 63. Y
24 |Vacant WO001 Meter reading: 63. Y
24 |Vacant Ran water Mtr OK Read only Y
24 |Vacant Ran water Mtr OK Read only Y
24 |Vacant WO001 Found service on. Y
24 |Vacant WO001 Found service on. Y
24 \Vacant WOO01 Left service on. Y
24  |Vacant WO0O01 Left service on. Y
24 |Vacant bills. Y
24 |Vacant bills. Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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580255 2127 Muren Blvd 20081113 24 |Vacant Order already issued 1823481 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 \Vacant "METER OK ER I¢
24 Vacant "METER OK ER I¢
20081211 25 |Vacant Check for stuck meter; zero consumption for 22 consecutive Y
25  |Vacant Check for stuck meter; zero consumption for 22 consecutive Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant WO001 Meter reading: 63. Y
25 |Vacant WO001 Meter reading: 63. Y
25 |Vacant Ran water Mtr OK Read only Y
25 |Vacant Ran water Mtr OK Read only Y
‘ 25 Vacant WO001 Found service on. Y
25 Vacant WO001 Found service on. Y
25  |Vacant WO0O01 Left service on. Y
25  Vacant WOO01 Left service on. Y
25 Vacant bills. Y
25 Vacant bills. Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25  Vacant "METER OK ER IS
25  Vacant "METER OK ER I¢
20090114 26  |Vacant Check for stuck meter; zero consumption for 22 consecutive Y
26  |Vacant Check for stuck meter; zero consumption for 22 consecutive Y
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580255 2127 Muren Blvd 20090114 26  |Vacant Order already issued 1823481 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant WO001 Meter reading: 63. Y
26  |Vacant WO001 Meter reading: 63. Y
26  |Vacant Ran water Mtr OK Read only Y
26  |Vacant Ran water Mtr OK Read only Y
26 |Vacant WO001 Found service on. Y
26 Vacant WO001 Found service on. Y
26  |Vacant WO0O01 Left service on. Y
26 Vacant WOO01 Left service on. Y
26 Vacant bills. Y
26 Vacant bills. Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  Vacant "METER OK ER I¢
26 Vacant "METER OK ER IS
20090212 27  |Vacant Check for stuck meter; zero consumption for 22 consecutive Y
27  |Vacant Check for stuck meter; zero consumption for 22 consecutive Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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580255 2127 Muren Blvd 20090212 27  |Vacant Order already issued 1823481 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant WO001 Meter reading: 63. Y
27  |Vacant WO001 Meter reading: 63. Y
27  |Vacant Ran water Mtr OK Read only Y
27  |Vacant Ran water Mtr OK Read only Y
27  \Vacant WO001 Found service on. Y
27 Vacant WO001 Found service on. Y
27 Vacant WO0O0L1 Left service on. Y
27  Vacant WO0O01 Left service on. Y
27 Vacant bills. Y
27  |Vacant bills. Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
27  |Vacant "METER OK ER I¢
27  |Vacant "METER OK ER I¢
20090312 28 |Vacant Zero usage okay Check for stuck meter; zero consumption for 22 consecutive Y
28 |Vacant Check for stuck meter; zero consumption for 22 consecutive Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant WO001 Meter reading: 63. Y
28 |Vacant WO001 Meter reading: 63. Y
28 |Vacant Ran water Mtr OK Read only Y
28 |Vacant Ran water Mtr OK Read only Y
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580255 2127 Muren Blvd 20090312 28 |Vacant Zero usage okay 1823481 |WO001 Found service on. Y
28 Vacant WO001 Found service on. Y
28 Vacant WO0O01 Left service on. Y
28 Vacant WO0O01 Left service on. Y
28 Vacant bills. Y
28  |Vacant bills. Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28  |Vacant "METER OK ER IS
28  |Vacant "METER OK ER IS
580566 1813 Baxston CtLOT64 ‘ 20081229 3 Vacant 0
3 Vacant
120090126 4 |Vacant
4 Vacant
20090223 5 Vacant Issued EST/ZERO Svc Order 2004083 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 7. Y
5 Vacant WO001 Meter reading: 7. Y
5 Vacant TND------ House for sale. Y
5 Vacant TND------ House for sale. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant On at valve in pit Y
5 Vacant On at valve in pit Y
5 Vacant WO001 Found service on. Y
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580566 1813 Baxston Ct LOT64 20090223 5 Vacant Issued EST/ZERO Svc Order 2004083 |WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant WO0O01 Left service on. Y

20090324 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant bills. Y

6 Vacant bills. Y

6 Vacant WO001 Meter reading: 7. Y

6 Vacant WO001 Meter reading: 7. Y

6 Vacant TND------ House for sale. Y

6 Vacant TND------ House for sale. Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant On at valve in pit Y

6 Vacant On at valve in pit Y

‘ 6 Vacant WO001 Found service on. Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant WOO01 Left service on. Y

580811 1415 N 54th St 20081003 47  Vacant 0
' 47 Vacant

20081105 48  |Vacant Issued EST/ZERO Svc Order 1910000 |Check for stuck meter; zero consumption for three consecutive Y

48  Vacant Check for stuck meter; zero consumption for three consecutive Y

48 Vacant WO0O1 Left service off. Y

48 Vacant WO0O0L1 Left service off. Y

48 Vacant bills. Y

48  Vacant bills. Y

48  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

48  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

48  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

48  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

48  Vacant WO001 Meter reading: 0. Y

48  Vacant WO001 Meter reading: O. Y

48  |Vacant HOUSE APPEARS VACANT WINDOWS BOARDED UP Y

48  |Vacant HOUSE APPEARS VACANT WINDOWS BOARDED UP Y

48  |Vacant Frozen Meter Y

48 Vacant Frozen Meter Y

48 Vacant Found off Left off Y

48 Vacant Found off Left off Y

4/15/2009 Page 1198 of 2358



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
580811 1415 N 54th St 20081105 48  Vacant Issued EST/ZERO Svc Order 1910000 \WO001 Found service off. Y
48 Vacant WO001 Found service off. Y
20081203 49  Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
49  Vacant Check for stuck meter; zero consumption for three consecutive Y
49  Vacant WO0O01 Left service off. Y
49  Vacant WOO0L1 Left service off. Y
49 Vacant bills. Y
49 Vacant bills. Y
49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
49  Vacant WO001 Meter reading: 0. Y
49  Vacant WO001 Meter reading: 0. Y
49  Vacant HOUSE APPEARS VACANT WINDOWS BOARDED UP Y
‘ 49  |Vacant HOUSE APPEARS VACANT WINDOWS BOARDED UP Y
49 Vacant Frozen Meter Y
49  Vacant Frozen Meter Y
49  Vacant Found off Left off Y
49 Vacant Found off Left off Y
49 Vacant WO001 Found service off. Y
49 Vacant WO001 Found service off. Y
20090106 50 |Vacant 0
50 Vacant
20090204 51  |Vacant
51 |Vacant
20090304 52  |Vacant
52  |Vacant
581534 708 Blair Ave 20081125 10 |Vacant Order already issued 1836863 |Check for stuck meter; zero consumption for three consecutive Y
' 10 |Vacant Check for stuck meter; zero consumption for three consecutive Y
10 |Vacant bills. Y
10 |Vacant bills. Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 214. Y
10 |Vacant WO001 Meter reading: 214. Y
10 |Vacant Ran water Mtr OK Read only Y
10 |Vacant Ran water Mtr OK Read only Y
10 Vacant Found on Left on Y
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581534 708 Blair Ave 20081125 10 |Vacant Order already issued 1836863 |Found on Left on Y

10 Vacant WO001 Found service on. Y

10 Vacant WO001 Found service on. Y

10 Vacant WO0O01 Left service on. Y

10 Vacant WO0O01 Left service on. Y

20081230 11  Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

11  Vacant Check for stuck meter; zero consumption for three consecutive Y

11 Vacant bills. Y

11 Vacant bills. Y

11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11  |Vacant WO001 Meter reading: 214. Y

11  |Vacant WO001 Meter reading: 214. Y

11  Vacant Ran water Mtr OK Read only Y

11  Vacant Ran water Mtr OK Read only Y

11 Vacant Found on Left on Y

11 Vacant Found on Left on Y

11 Vacant WO001 Found service on. Y

11 Vacant WO001 Found service on. Y

11 Vacant WO0O01 Left service on. Y

11 Vacant WO0O01 Left service on. Y

20080925 8 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

8 Vacant Check for stuck meter; zero consumption for three consecutive Y

8 Vacant bills. Y

8 Vacant bills. Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 214. Y

8 Vacant WO001 Meter reading: 214. Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Ran water Mtr OK Read only Y

8 Vacant Found on Left on Y

8 Vacant Found on Left on Y

8 Vacant WO001 Found service on. Y

8 Vacant WO001 Found service on. Y

8 Vacant WO0O01 Left service on. Y

8 Vacant WO0O01 Left service on. Y

20081024 9 Vacant Check for stuck meter; zero consumption for three consecutive Y

9 Vacant Check for stuck meter; zero consumption for three consecutive Y
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