Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
306812 2323 Airport Rd 20081202 8 0
20090105 9
306881 9016 N University St 20090220 | 3 0
20090324 4
306899 7724 N Knoxville Ave 20080919 4 0
306916 6500 Us Highway 150 Rear 20080827 6 0
20080926 7
20081029 8
20081124 9
306959 7716 N Radnor Rd 20090223 3 Non-Res - Seasonal 0
306962 2408 W Willow Dr 20090223 3 0
306980 1500 W Pioneer Pky 20081227 10 0
20090123 11
20090220 12
20090324 13
20080923 7 | \
20081101 8
20081120 9
306985 5409 N Knoxville Ave 20080910 15 |Irrigation 0
20081010 16 Irrigation
20081110 17 Irrigation
20081209 18 Irrigation
20090112 19 Irrigation
20090209 20 Irrigation
20090310 21 Irrigation
306992 5409 N Knoxville Ave 20090112 3 Irrigation ‘ 0
20090209 4 Irrigation
20090310 5 Irrigation
307009 3706 N Grand Blvd 20080918 28 Other - add'l comment req'd 0
20081020 29 Other - add'l comment req'd
20081117 30 Other - add'l comment req'd
20081216 31 Other - add'l comment req'd
307029 3720 N Sterling Ave lIrrig 20080912 5 0
307030 Mall Frontage Rd Msa-2 20080912 11 Other - add'l comment req'd Issued EST/ZERO Svc Order 2030087 |"READ 0006 RS
11 Other - add'| comment req'd 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
11 Other - add'l comment req'd WO001 Operated curb stop. Y
11 Other - add'l comment req'd WO001 Found service on. Y
11 Other - add'l comment req'd WO0O01 Left service on. Y
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Billing Investigation Report for the Peoria District

Current = Consec.
Account Read Zero S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Service Order Comments/Field Investigation Ind
307030 Mall Frontage Rd Msa-2 20080912 11 Other - add'l comment req'd Issued EST/ZERO Svc Order 2030087 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd WO001 Meter reading: 6. Y
11 Other - add'| comment req'd METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
11 Other - add'l comment req'd ZERO USAGE IS VALID. Y
11 Other - add'l comment req'd Verified read OK Y
11 Other - add'l comment req'd Movement on meter Y
20081013 12 Other - add'l comment req'd "READ 0006 RS
12 |Other - add'l comment req'd 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
12 Other - add'l comment req'd WO001 Operated curb stop. Y
12 Other - add'l comment req'd WO001 Found service on. Y
12 Other - add'l comment req'd WO0O0L1 Left service on. Y
12 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd WO001 Meter reading: 6. Y
‘ 12 |Other - add'| comment req'd METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
12 Other - add'l comment req'd ZERO USAGE IS VALID. Y
12 |Other - add'l comment req'd Verified read OK Y
12 Other - add'l comment req'd Movement on meter Y
20081112 13 Other - add'l comment req'd "READ 0006 RS
13  Other - add'| comment req'd 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
13 Other - add'l comment req'd WO001 Operated curb stop. Y
13 Other - add'l comment req'd WO001 Found service on. Y
13 Other - add'l comment req'd WO0O01 Left service on. Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd WO001 Meter reading: 6. Y
13  |Other - add'| comment req'd METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
13 Other - add'l comment req'd ZERO USAGE IS VALID. Y
13 Other - add'l comment req'd Verified read OK Y
13 Other - add'l comment req'd Movement on meter Y
20081210 14  |Other - add'l comment req'd "READ 0006 RS
14  Other - add'| comment req'd 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
14  |Other - add'l comment req'd WO001 Operated curb stop. Y
14  |Other - add'l comment req'd WO001 Found service on. Y
14  |Other - add'l comment req'd WO0O0L1 Left service on. Y
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  |Other - add'l| comment req'd WO001 Meter reading: 6. Y
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Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
307030 Mall Frontage Rd Msa-2 20081210 14  Other - add'| comment req'd Issued EST/ZERO Svc Order 2030087 [METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
14  |Other - add'l comment req'd ZERO USAGE IS VALID. Y
14  |Other - add'l comment req'd Verified read OK Y
14  |Other - add'l comment req'd Movement on meter Y
20090113 15 Other - add'l comment req'd "READ 0006 RS
15  Other - add'| comment req'd 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
15 Other - add'l comment req'd WO001 Operated curb stop. Y
15 Other - add'l comment req'd WO001 Found service on. Y
15 Other - add'l comment req'd WO0O0L1 Left service on. Y
15  |Other - add'| comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd WO001 Meter reading: 6. Y
15 |Other - add'| comment req'd METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
15 Other - add'l comment req'd ZERO USAGE IS VALID. Y
15 Other - add'l comment req'd Verified read OK Y
15 Other - add'l comment req'd Movement on meter Y
20090210 16 Other - add'l comment req'd "READ 0006 RS
16  |Other - add'| comment req'd 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
16 Other - add'l comment req'd WO001 Operated curb stop. Y
16 Other - add'l comment req'd WO001 Found service on. Y
16 Other - add'l comment req'd WO0O01 Left service on. Y
16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Other - add'l comment req'd WO001 Meter reading: 6. Y
16  |Other - add'| comment req'd METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
16 Other - add'l comment req'd ZERO USAGE IS VALID. Y
16 Other - add'l comment req'd Verified read OK Y
16 Other - add'l comment req'd Movement on meter Y
20090312 17 Other - add'l comment req'd "READ 0006 RS
17  Other - add'| comment req'd 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
17 Other - add'l comment req'd WO001 Operated curb stop. Y
17 Other - add'l comment req'd WO001 Found service on. Y
17 Other - add'l comment req'd WO0O0L1 Left service on. Y
17 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Other - add'l comment req'd WO001 Meter reading: 6. Y
17  Other - add'| comment req'd METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
17 Other - add'l comment req'd ZERO USAGE IS VALID. Y
17  |Other - add'l| comment req'd Verified read OK Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
307030 Mall Frontage Rd Msa-2 20090312 17 Other - add'l comment req'd Issued EST/ZERO Svc Order 2030087 |Movement on meter Y
307032 N Sterling Ave IRRIG 20090210 3 0
20090312 4
307042 N Sterling Ave #MSA-3 20090210 3 0
' 20090312 4
307044 |Mall Frontage Rd IRRIG 20081210 3 Irrigation 0
20090113 4 Irrigation
20090210 5 Irrigation
20090312 6 Irrigation
307045 N Sterling Ave #MSA-2 20090210 3 0
20090312 4
307046 Mall Parking Lo 20081210 3 0
20090113 4
20090210 5
20090312 6
307104 924 Main St 20090212 3 0
307115 419 Main St 20090129 3 0
20090226 4
307221 1015 W McBean St 20080828 17 Issued EST/ZERO Svc Order 2027278 |23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
' 17 Rescheduled Reason: FRCC - Reschedule Expired Order C
17 WO001 Meter reading: 157. C
17 ANSWER. LEFT CARD. C
17 Read Only C
17 WO001 Found service on. C
17 WO0O01 Left service on. C
17 WO0O01 Incompletion reason: Knock / Ring Left Card. C
17 "SAS READS 0157 3-28-09 ----- GOT READ. KNOCKED ON DOOR NO"
20080929 18 23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
18 Rescheduled Reason: FRCC - Reschedule Expired Order C
18 WO001 Meter reading: 157. C
18 ANSWER. LEFT CARD. C
18 Read Only C
18 WO001 Found service on. C
18 WO0O01 Left service on. C
18 WO001 Incompletion reason: Knock / Ring Left Card. C
18 "SAS READS 0157 3-28-09 ----- GOT READ. KNOCKED ON DOOR NO"
20081030 19 23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
19 Rescheduled Reason: FRCC - Reschedule Expired Order C
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Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
307221 1015 W McBean St 20081030 19 Issued EST/ZERO Svc Order 2027278 \WO001 Meter reading: 157. C
19 ANSWER. LEFT CARD. C
19 Read Only C
19 WO001 Found service on. C
19 WO0O01 Left service on. C
19 WO0O01 Incompletion reason: Knock / Ring Left Card. C
19 "SAS READS 0157 3-28-09 ----- GOT READ. KNOCKED ON DOOR NO"
20081125 20 23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
20 Rescheduled Reason: FRCC - Reschedule Expired Order C
20 WO001 Meter reading: 157. C
20 ANSWER. LEFT CARD. C
20 Read Only C
20 WO001 Found service on. C
20 WO0O01 Left service on. C
20 WO001 Incompletion reason: Knock / Ring Left Card. C
20 "SAS READS 0157 3-28-09 ----- GOT READ. KNOCKED ON DOOR NO"
20081230 21 Sent letter to gain access 0
21
21 Issued EST/ZERO Svc Order 2027278 |23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
21 Rescheduled Reason: FRCC - Reschedule Expired Order C
21 WO001 Meter reading: 157. C
21 ANSWER. LEFT CARD. C
21 Read Only C
21 WO001 Found service on. C
21 WO0O0L1 Left service on. C
21 WO001 Incompletion reason: Knock / Ring Left Card. C
21 "SAS READS 0157 3-28-09 ----- GOT READ. KNOCKED ON DOOR NO"
20090129 22 Sent letter to gain access 0
22
22 Issued EST/ZERO Svc Order 2027278 |23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
22 Rescheduled Reason: FRCC - Reschedule Expired Order C
22 WO001 Meter reading: 157. C
22 ANSWER. LEFT CARD. C
22 Read Only C
22 WO001 Found service on. C
22 WO0O01 Left service on. C
22 WO001 Incompletion reason: Knock / Ring Left Card. C
22 ‘ "SAS READS 0157 3-28-09 ----- GOT READ. KNOCKED ON DOOR NO"
20090226 23 Sent letter to gain access ‘ 0
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
307221 1015 W McBean St 20090226 23 Sent letter to gain access 0
23 Issued EST/ZERO Svc Order 2027278 |23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
23 Rescheduled Reason: FRCC - Reschedule Expired Order C
23 WO001 Meter reading: 157. C
23 ANSWER. LEFT CARD. C
23 Read Only C
23 WO001 Found service on. C
23 WO0O0L1 Left service on. C
23 WO001 Incompletion reason: Knock / Ring Left Card. C
23 "SAS READS 0157 3-28-09 ----- GOT READ. KNOCKED ON DOOR NO"
307272 501 Hamilton Blvd 20081015 3 0
20090115 3
20090212 4
20090313 5
307274 Fulton Plaza St 20081007 3 0
307277 904 Main St 20090115 3 0
20090212 4
20090313 5
307356 7519 N Allen Rd 20080924 4 Other - add'l comment req'd Issued EST/ZERO Svc Order 1994740 |8 CONS ZERO - MTR #031807116T - CHECK TO SEE WHY NO USAGE Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd WO001 Meter reading: 33849. Y
4 Other - add'l comment req'd Read Only Y
4 Other - add'l comment req'd "2-20-09 & Rl
4 Other - add'l comment req'd "MUCH WATER EIN
4 Other - add'l comment req'd "THIS IS A METER THAT THEY USE AT CEMETARY Y DC
20081027 5 Other - add'l comment req'd 8 CONS ZERO - MTR #031807116T - CHECK TO SEE WHY NO USAGE Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd WO001 Meter reading: 33849. Y
5 Other - add'l comment req'd Read Only Y
5 Other - add'l comment req'd "2-20-09 & RI
5 Other - add'l comment req'd "THIS IS A METER THAT THEY USE AT CEMETARY Y DC
5 Other - add'l comment req'd "MUCH WATER EIN
20081121 6 Other - add'l comment req'd 8 CONS ZERO - MTR #031807116T - CHECK TO SEE WHY NO USAGE Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd WO001 Meter reading: 33849. Y
6 Other - add'l comment req'd Read Only Y
6 Other - add'l comment req'd "2-20-09 & RI
6 Other - add'l comment req'd "THIS IS A METER THAT THEY USE AT CEMETARY Y DC
6 Other - add'l comment req'd "MUCH WATER EIN
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
307356 7519 N Allen Rd 20081222 7 Other - add'l comment req'd Issued EST/ZERO Svc Order 1994740 8 CONS ZERO - MTR #031807116T - CHECK TO SEE WHY NO USAGE Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd WO001 Meter reading: 33849. Y
7 Other - add'l comment req'd Y
7 Other - add'l comment req'd "2-20-09 & Rl
7 Other - add'l comment req'd "THIS IS A METER THAT THEY USE AT CEMETARY Y DC
7 Other - add'l comment req'd "MUCH WATER EIN
20090126 8 Other - add'l comment req'd 8 CONS ZERO - MTR #031807116T - CHECK TO SEE WHY NO USAGE Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd WO001 Meter reading: 33849. Y
8 Other - add'l comment req'd Y
8 Other - add'l comment req'd "2-20-09 & RI
8 Other - add'l comment req'd "THIS IS A METER THAT THEY USE AT CEMETARY Y DC
8 Other - add'l comment req'd "MUCH WATER EIN
307392 4010 N Brandywine Dr #7 20090210 10 0
20090312 11
20080912 5
20081013 6
20081112 7
20081210 8
20090113 9
308541 4621 S King Arthur Ct L0112 20090205 3 0
20090305 4
308710 4417 S Blackburn Cv 20080905 7 0
308760 10035 W Lake Camelot Dr L-509 20080905 3 0
308772 9717 W Guinivere Dr L0533 20090205 3 0
308829 9457 W Lake Camelot Dr L0630 20081204 3 0
20090107 4
20090205 5
20090305 6
308866 9525 W Pellinore Ct L0700 20090107 3 0
20090205 4
20090305 5
308949 9522 W Lake Lancelot Dr L0829 20090107 3 ‘ 0 ‘
20090205 4
308956 9417 W Lake Lancelot Dr L0843 20090107 3 0
20090205 4
20090305 5

4/15/2009

Page 207 of 378



Account
Number
308978

Service Address
9515 W Whittingham Pt L0868

Current
Read
Date
20090305

Consec.
Zero
Counter

Billing Investigation Report for the Peoria District

Premises Comment

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

308987

5000 S Whittingham Cv L0879

20090305

0

309032

4918 S Sir Lionel Cv L1007

20081007

0

20081105

20081204

20090107

20090205

20090305

309056

W Lake Camelot Dr L1049

20090107
20090205
20090305

20080905

20081007

20081105

20081204

440409

406 W Albany Ave

20081009

Res - Snowbird

20081107

Res - Snowbird

20081208

Res - Snowbird

20090109
20090206

Res - Snowbird
Res - Snowbird

20090309

Res - Snowbird

440544

724 E Behrends Ave

20080916

440766

4700 Pfeiffer Rd

20081202

20090105

442923

2301 SW Adams St

20081229

20090129

20090226

443764

1007 W Macqueen Ave

20080926

443913

1026 W Centennial Dr

20080924

444930

2706 W Millbrook Ct

20081210

445147

509 W Greenway PI IRRIG

20090209

Irrigation

o|o|o| o

20090310

Irrigation

446180

111 NE PERRY AVE

20081015

20090212

W wWldhwlwWwlwfojlO|dh|lW|D W[A|OINO | O|hlWlO|O|N O

446318

1311 Garden St

20081030

=
o

20081125

[N
[N

20080828

20080929
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Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
446458 3312 W Chartwell Rd #S000W 20090127 3 ‘ 0 ‘
20090224 4
20080925 8
446460 11200 N Pawnee Rd IRRIG #1&2 20090121 3 ‘ 0 ‘
' 20090218 4
20090320 5
447021 4700 N University St #92 20090209 | 3 0
20090310 4
447123 2000 NE Perry Ave Lpc-2 20081016 10 Issued EST/ZERO Svc Order ‘ 2030782 ‘15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT
10 Rescheduled Reason: FRCC - Reschedule Expired Order
10 Rescheduled Reason: FRCC - Reschedule Expired Order
10 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
10 Rescheduled Notes: jlw
20081113 11 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT
11 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 11 Rescheduled Reason: FRCC - Reschedule Expired Order
11 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
11 Rescheduled Notes: jlw
‘ 20081212 12 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT
12 Rescheduled Reason: FRCC - Reschedule Expired Order
12 Rescheduled Reason: FRCC - Reschedule Expired Order
12 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
12 Rescheduled Notes: jlw
20090115 13 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT
13 Rescheduled Reason: FRCC - Reschedule Expired Order
13 Rescheduled Reason: FRCC - Reschedule Expired Order
13 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
13 Rescheduled Notes: jlw
20090212 14 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT
14 Rescheduled Reason: FRCC - Reschedule Expired Order
14 Rescheduled Reason: FRCC - Reschedule Expired Order
14 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
14 Rescheduled Notes: jlw
20090316 15 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT
15 Rescheduled Reason: FRCC - Reschedule Expired Order
15 Rescheduled Reason: FRCC - Reschedule Expired Order
15 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
15 Rescheduled Notes: jlw
20080916 9 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT
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Account
Number
447123

Service Address
2000 NE Perry Ave Lpc-2

Current
Read
Date
20080916

Consec.
Zero
Counter

©

Billing Investigation Report for the Peoria District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.
2030782

Service Order Comments/Field Investigation
Rescheduled Reason: FRCC - Reschedule Expired Order

S/O
Ind

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw

450332

2308 W ALTORFER DR IRRIG

20090123

20090220

20090324

450715

37 Pinewood Estate

20080925

451797

1006 E Behrends Ave

20081016

452835

6828 N Peartree Ln IRRIG

20081226

Irrigation

20090128

Irrigation

20090225

Irrigation

453112

523 W Sheridan Ct

20081121

20090324

453439

2627 W Moss Ave

20090106

20090204

20090304

453736

3035 W Starr St

20090202

20080902
20081001
20090302

A A WwWwWlOAlWlWIWO|AMfWO|D|lO|~A|W|O|©O©|©

454449

2029 W Forrest Hill Ave

20080912

[é)]
w

Other - add'l comment req'd

20081014

]
N

Other - add'l comment req'd

20081112

[4)]
al

Other - add'l comment req'd

20081211

(o2
o

Other - add'l comment req'd

20090114

ul
J

Other - add'l comment req'd

20090211

[é)]
o

Other - add'l comment req'd

20090312

al
©

Other - add'l comment req'd

454929

121 E Mossville Rd L0008

20081218

20090121

20090218

20090320

20080922

20081022

20081119

455322

804 N Idaho St
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Billing Investigation Report for the Peoria District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
455322 804 N Idaho St 20090204 6 0
20090304 7
455413 1501 NE Monroe St 20081113 | 3 0
20081212 4
456376 1300 W Howett St 20081125 3 0
465831 1001 Mckinley Ave 20090102 10 0
20090202 11
20090302 12
20080902 6
20081001 7
20081103 8
20081201 9
466511 4305 Pfeiffer Rd 20080902 3 0
466754 18812 N Twin Lakes Dr 20090127 3 0
' 20090224 4
466921 19013 N Pau Hana Ct 20081028 | 3 o0
20081121 4
468445 2124 N Hampton Ct 20080908 52  |Vacant Issued EST/ZERO Svc Order ‘ 1925632 ‘54 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
52  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
52  |Vacant WO001 Meter reading: 0. Y
52  Vacant TM READS 0000 HSE IS VACANT MTR OK PAD OK USES HSE FOR STORAGE Y
52  |Vacant Read Only Y
52  |Vacant WO001 Operated curb stop. Y
52  |Vacant WO001 Found service on. Y
52  |Vacant WOO01 Left service on. Y
20081008 53  |Vacant 54 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
53 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
53 |Vacant WO001 Meter reading: 0. Y
53  |Vacant TM READS 0000 HSE IS VACANT MTR OK PAD OK USES HSE FOR STORAGE Y
53 |Vacant Read Only Y
53 |Vacant WO001 Operated curb stop. Y
53  |Vacant WO001 Found service on. Y
53  |Vacant WOO01 Left service on. Y
20081106 54  |Vacant 54 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
54  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
54  |Vacant WO001 Meter reading: 0. Y
54 \Vacant TM READS 0000 HSE IS VACANT MTR OK PAD OK USES HSE FOR STORAGE Y
54  |Vacant Read Only Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
468445 2124 N Hampton Ct 20081106 54  Vacant Issued EST/ZERO Svc Order ‘ 1925632 ‘WOOl Operated curb stop. Y
54  Vacant WO001 Found service on. Y
54  |Vacant WO0O01 Left service on. Y
20081205 | 55 |Vacant 0
20090108 56  Vacant
20090205 57  |Vacant
20090306 58 Vacant
469931 2330 N Flora Ave #B 20080908 26  Other - add'| comment req'd 0
20081008 27 Other - add'l comment req'd
20081106 28 Other - add'l comment req'd
20081205 29  Other - add'l comment req'd
20090108 30 Other - add'l comment req'd
20090205 31 Other - add'l comment req'd
20090306 32 Other - add'l comment req'd
470136 6519 N Galena Rd 20090120 10 0
20090217 11
20090319 12
20080919 6
20081021 7
20081118 8
20081217 9
470705 (1308 W Howett St 20081230 10 0
' 20090129 11
20080828 6
20080929 7
20081030 8
20081125 9
470778 5407 N University St 20090113 3 0
20090210 4
20090311 5
471164 423 E Shady Oaks Ct 20081028 3 0
' 20081121 4
20081223 5
472054 1313 W Widenham St 20081230 3 Other - add'l comment req'd 0
20090129 4 Other - add'l comment req'd
20080828 5 Other - add'l comment req'd
20090226 5 Other - add'l comment req'd
473095 428 W Stratford Dr 20090209 3 Res - Snowbird 0
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Account
Number
473095

Service Address

428 W Stratford Dr

Current
Read
Date
20090310

Consec.
Zero
Counter

4

Billing Investigation Report for the Peoria District

Premises Comment

Res - Snowbird

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

476791

311 E Mcclure Ave

20081114

3

0

476893

1407 W Christine Ave

20090209

3

0

20090310

4

476926

705 NE Monroe St

20080915

44

Other - add'l comment req'd

20081015

45

Other - add'l comment req'd

20081113

46

Other - add'l comment req'd

20081212

47

Other - add'l comment req'd

20090115

B
[ee]

Other - add'l comment req'd

478387

16116 N Gi Joe Ave Vetpl

20081218

20090122

478514

2418 N Bigelow St

20081107

20081208

20090109

20090206

20090309

478724

919 S Louisa St

20080828

20080929

20081030

20081125
20081230

20090129

20090226

479774

5624 W Tuscarora Rd

20090203

20090303

479976

1120 N Douglas St

20081105

480357

2001 N Missouri Ave

20080917
20081017

20081114

20081215

o, WWlAlWO|ON OO WINOOAMA WD W

480953

312 E Forrest Hill Ave

20090216
20090317

=
= O

20080917

20081017

20081117

20081216

20090119

481240

1408 NE Jefferson Ave
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
481240 1408 NE Jefferson Ave 20090115 4 0
481520 4629 N University St -31 20080911 55 Other - add'l comment req'd 0
20081010 56 Other - add'l comment req'd
20081110 57 Other - add'l comment req'd
20081209 58 Other - add'l comment req'd
20090112 59 Other - add'l comment req'd
20090210 60 Other - add'l comment req'd
20090311 61 Other - add'l comment req'd
481702 211 W Richmond Ave 20081205 3 0
482073 4568 Thornhill Dr #HSEMTR 20080827 13 0
20080926 14
20081029 15
20081125 16
482862 1703 W Fredonia Ave 20090107 3 0
482875 1320 N North St 20081006 3 0
20081105 4
20081204 5
483375 721 W McBean St Irrig 20090129 3 0
' 20090226 4
484061 3034 N University St IRRIG 20090206 3 ‘ 0 ‘
20090309 4
484102 9001 N Knoxville Ave IRRIG 20080923 10 Irrigation Issued EST/ZERO Svc Order ‘ 2030871 “'READ 0337 RS
10 Irrigation 15 ZERO READS - | BELIEVE THIS IS AN IRRIG - SERVICE SHOWS ON BUT Y
10 Irrigation WO001 Operated curb stop. Y
10 Irrigation WO001 Found service off. Y
10 Irrigation WO0O0L1 Left service off. Y
10 Irrigation THERE HAS BEEN NO USAGE FOR PASS 15 MONTHS - PLEASE CHECK TO SEE Y
10 Irrigation IF METER FUNCIONING PROPERLY Y
10 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Irrigation WO001 Meter reading: 337. Y
10 Irrigation SUBSEQUENTLY NO USAGE 15 MONTHS. Y
10 Irrigation Verified read OK Y
10 Irrigation Off at valve in pit Y
20081024 11 Irrigation "READ 0337 RS
11 Irrigation 15 ZERO READS - | BELIEVE THIS IS AN IRRIG - SERVICE SHOWS ON BUT Y
11 Irrigation WO001 Operated curb stop. Y
11 Irrigation WO001 Found service off. Y
11 Irrigation WO0O01 Left service off. Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
484102 9001 N Knoxville Ave IRRIG 20081024 11 Irrigation Issued EST/ZERO Svc Order 2030871 [THERE HAS BEEN NO USAGE FOR PASS 15 MONTHS - PLEASE CHECK TO SEE Y
11 Irrigation IF METER FUNCIONING PROPERLY Y
11 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Irrigation WO001 Meter reading: 337. Y
11 Irrigation SUBSEQUENTLY NO USAGE 15 MONTHS. Y
11 Irrigation Verified read OK Y
11 Irrigation Off at valve in pit Y
20081120 12 Irrigation "READ 0337 RS
12 Irrigation 15 ZERO READS - | BELIEVE THIS IS AN IRRIG - SERVICE SHOWS ON BUT Y
12 Irrigation WO001 Operated curb stop. Y
12 Irrigation WO001 Found service off. Y
12 Irrigation WO0O0L1 Left service off. Y
12 Irrigation THERE HAS BEEN NO USAGE FOR PASS 15 MONTHS - PLEASE CHECK TO SEE Y
12 Irrigation IF METER FUNCIONING PROPERLY Y
12 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 12 Irrigation ‘WOOl Meter reading: 337. Y
12 Irrigation SUBSEQUENTLY NO USAGE 15 MONTHS. Y
12 Irrigation Verified read OK Y
12 Irrigation Off at valve in pit Y
20081219 13 Irrigation "READ 0337 RS
13 Irrigation 15 ZERO READS - | BELIEVE THIS IS AN IRRIG - SERVICE SHOWS ON BUT Y
13 Irrigation WO001 Operated curb stop. Y
13 Irrigation WO001 Found service off. Y
13 Irrigation WO0O1 Left service off. Y
13 Irrigation THERE HAS BEEN NO USAGE FOR PASS 15 MONTHS - PLEASE CHECK TO SEE Y
13 Irrigation IF METER FUNCIONING PROPERLY Y
13 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Irrigation WO001 Meter reading: 337. Y
13 Irrigation SUBSEQUENTLY NO USAGE 15 MONTHS. Y
13 Irrigation Verified read OK Y
13 Irrigation Off at valve in pit Y
20090123 14 |Irrigation "READ 0337 RS
14 |Irrigation 15 ZERO READS - | BELIEVE THIS IS AN IRRIG - SERVICE SHOWS ON BUT Y
14 Irrigation WO001 Operated curb stop. Y
14 Irrigation WO001 Found service off. Y
14 Irrigation WO0O0L1 Left service off. Y
14 |Irrigation THERE HAS BEEN NO USAGE FOR PASS 15 MONTHS - PLEASE CHECK TO SEE Y
14 |Irrigation IF METER FUNCIONING PROPERLY Y
14  |Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
484102 9001 N Knoxville Ave IRRIG 20090123 14 |Irrigation Issued EST/ZERO Svc Order 2030871 ‘WOOl Meter reading: 337. Y
14 |Irrigation SUBSEQUENTLY NO USAGE 15 MONTHS. Y
14 Irrigation Verified read OK Y
14 Irrigation Off at valve in pit Y
20090220 15 Irrigation "READ 0337 RS
15 Irrigation 15 ZERO READS - | BELIEVE THIS IS AN IRRIG - SERVICE SHOWS ON BUT Y
15 Irrigation WO001 Operated curb stop. Y
15 Irrigation WO001 Found service off. Y
15 Irrigation WO0O0L1 Left service off. Y
15 Irrigation THERE HAS BEEN NO USAGE FOR PASS 15 MONTHS - PLEASE CHECK TO SEE Y
15 Irrigation IF METER FUNCIONING PROPERLY Y
15 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Irrigation WO001 Meter reading: 337. Y
15 Irrigation SUBSEQUENTLY NO USAGE 15 MONTHS. Y
15 Irrigation Verified read OK Y
15 Irrigation ‘Oﬁ at valve in pit Y
20090324 16 Irrigation "READ 0337 RS
16 Irrigation 15 ZERO READS - | BELIEVE THIS IS AN IRRIG - SERVICE SHOWS ON BUT Y
16 Irrigation WO001 Operated curb stop. Y
16 Irrigation WO001 Found service off. Y
16 Irrigation WO0O0L1 Left service off. Y
16 Irrigation THERE HAS BEEN NO USAGE FOR PASS 15 MONTHS - PLEASE CHECK TO SEE Y
16 Irrigation IF METER FUNCIONING PROPERLY Y
16 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Irrigation WO001 Meter reading: 337. Y
16 Irrigation SUBSEQUENTLY NO USAGE 15 MONTHS. Y
16 Irrigation Verified read OK Y
16 Irrigation Off at valve in pit Y
484103 9128 N Lindbergh Dr IRRIG 20081219 3 0
' 20090123 4
20090220 5
20090324 6
484840 2018 W Austin Dr 20081110 3 0
20081210 4
20090113 5
20090210 6
20090311 7
484900 1427 N Bourland Ave Irrig 20080908 15 Non-Res - Seasonal 0
' 20081007 16 Non-Res - Seasonal
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
484900 1427 N Bourland Ave Irrig 20081106 17 Non-Res - Seasonal 0
20081205 18 Non-Res - Seasonal
20090108 19 Non-Res - Seasonal
20090205 20 Non-Res - Seasonal
20090306 21 Non-Res - Seasonal
485430 2419 E Reservoir Blvd 20090318 3 Other - add'l comment req'd 0
485820 7019 N GALENA RD IRRIG 20090120 3 Non-Res - Seasonal Zero usage okay 0
20090217 4 Non-Res - Seasonal
20090319 5 Non-Res - Seasonal
485902 1110 N Orange St 20080908 11 0
20081007 12
20081106 13
20081205 14
486335 1929 W Hudson St 20080912 3 0
20090312 3
20081014 4
486391 5720 N Graceland Dr 20081013 3 0
20081110 4
487646 3207 W Augustana St 20090202 3 0
20090302 4
488120 "3131 W War Memorial Dr 1vit™" 20090128 3 Irrigation 0
20090225 4 Irrigation
488947 611 N Iris Ct 20090304 3 0
489579 10114 N Laurel Wood Ct Irrig 20090218 3 0
' 20090320 4
491199 7210 N Parkedge Ct IRRIG 20090121 3 0
20090217 4
20090319 5
491304 902 N SHERIDAN RD #MAIN 20080905 17  |Other - add'| comment req'd 0
20081006 18 Other - add'l comment req'd
20081105 19 Other - add'l comment req'd
20081204 20 Other - add'l comment req'd
20090107 21 Other - add'l comment req'd
20090204 22 Other - add'l comment req'd
20090305 23 Other - add'l comment req'd
491461 5701 W Timber Oak Ct 20090225 3 0
492426 2408 W Augusta Dr L0003 20081218 3 0
20090122 4
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
492426 2408 W Augusta Dr LO003 20090218 5 ‘ 0 ‘
20090320 6
492589 181 Pinewood Estate 20081223 3 0
20090127 4
20090224 5
493832 2205 W MINERS DR 20090122 3 0
20090218 4
493843 1502 NE Glendale Ave 20081212 3 0
494607 1419 N Colfax Ct 20080905 4 0
' 20081006 5
495421 1524 W Glen Ave IRRIG #A 20090112 3 0
20090210 4
20090311 5
496050 2528 W Vista View Ct 20081126 3 0
496098 5516 N Longwood Dr 20090113 3 0
20090210 4
20090311 5
496164 3409 W Fremont St 20080829 18 Issued EST/ZERO Svc Order 2038531 |Check meter for consecutive estimates per letter received. Did n Y
18 2027229 |24 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
18 2038531 |ot know if they had a remote reader and not noted on account. Y
18 2027229 |Rescheduled Reason: FRCC - Reschedule Expired Order C
18 2038531 |WO001 Meter reading: 234. Y
18 2027229 |WO001 Meter reading: 0. C
18 2038531 [TM READS 0234 Y
18 2027229 |LEFT CARD. C
18 2038531 |Read Only Y
18 2027229 |Read Only C
18 WO001 Found service on. C
18 WO0O01 Left service on. C
18 WO001 Incompletion reason: Knock / Ring Left Card. C
18 "SAS READS 0000 3-28-09 --------- KNOCKED ON DOOR NSW
20080930 19 2038531 |Check meter for consecutive estimates per letter received. Did n Y
19 2027229 |24 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
19 Rescheduled Reason: FRCC - Reschedule Expired Order C
19 2038531 |ot know if they had a remote reader and not noted on account. Y
19 2027229 |WO001 Meter reading: 0. C
19 2038531 |WO001 Meter reading: 234. Y
19 TM READS 0234 Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
496164 3409 W Fremont St 20080930 19 Issued EST/ZERO Svc Order 2038531 |Read Only Y
19 2027229 |LEFT CARD. C
19 Read Only C
19 WO001 Found service on. C
19 WO0O01 Left service on. C
19 WO0O01 Incompletion reason: Knock / Ring Left Card. C
19 "SAS READS 0000 3-28-09 --------- KNOCKED ON DOOR NSW
20081031 20 24 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
20 2038531 |Check meter for consecutive estimates per letter received. Did n Y
20 ot know if they had a remote reader and not noted on account. Y
20 2027229 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20 2038531 |WO001 Meter reading: 234. Y
20 2027229 |WO001 Meter reading: 0. C
20 2038531 [TM READS 0234 Y
20 2027229 |LEFT CARD. C
\ 20 2038531 |Read Only Y
20 2027229 |Read Only C
20 WO001 Found service on. C
20 WOO01 Left service on. C
20 WO001 Incompletion reason: Knock / Ring Left Card. C
20 "SAS READS 0000 3-28-09 --------- KNOCKED ON DOOR NSW
20081126 21 2038531 |Check meter for consecutive estimates per letter received. Did n Y
21 2027229 |24 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
21 2038531 |ot know if they had a remote reader and not noted on account. Y
21 2027229 |Rescheduled Reason: FRCC - Reschedule Expired Order C
21 2038531 |\WO001 Meter reading: 234. Y
21 2027229 |WO001 Meter reading: 0. C
21 2038531 [TM READS 0234 Y
21 Read Only Y
21 2027229 |LEFT CARD. C
21 Read Only C
21 WO001 Found service on. C
21 WO0O0L1 Left service on. C
21 WO001 Incompletion reason: Knock / Ring Left Card. C
21 "SAS READS 0000 3-28-09 --------- KNOCKED ON DOOR NSW
‘ 20081231 22 2038531 |Check meter for consecutive estimates per letter received. Did n Y
22 2027229 |24 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
22 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 22 2038531 |ot know if they had a remote reader and not noted on account. Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
496164 3409 W Fremont St 20081231 22 Issued EST/ZERO Svc Order 2027229 \WO001 Meter reading: 0. C
22 2038531 |WO001 Meter reading: 234. Y
22 TM READS 0234 Y
22 Read Only Y
22 2027229 |LEFT CARD. C
22 Read Only C
22 WO001 Found service on. C
22 WO0O0L1 Left service on. C
22 WO001 Incompletion reason: Knock / Ring Left Card. C
22 "SAS READS 0000 3-28-09 --------- KNOCKED ON DOOR NSW
20090130 23 2038531 |Check meter for consecutive estimates per letter received. Did n Y
23 2027229 |24 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
23 2038531 |ot know if they had a remote reader and not noted on account. Y
23 2027229 |Rescheduled Reason: FRCC - Reschedule Expired Order C
23 WO001 Meter reading: 0. C
23 2038531 |WO001 Meter reading: 234. Y
23 TM READS 0234 Y
23 2027229 |LEFT CARD. C
23 2038531 |Read Only Y
23 2027229 |Read Only C
23 WO001 Found service on. C
23 WO0O01 Left service on. C
23 WO0O01 Incompletion reason: Knock / Ring Left Card. C
23 "SAS READS 0000 3-28-09 --------- KNOCKED ON DOOR NSW
20090227 24 Sent letter to gain access 0
24 Issued EST/ZERO Svc Order 2038531 |Check meter for consecutive estimates per letter received. Did n Y
24 2027229 |24 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
24 2038531 |ot know if they had a remote reader and not noted on account. Y
24 2027229 |Rescheduled Reason: FRCC - Reschedule Expired Order C
24 2038531 |WO001 Meter reading: 234. Y
24 2027229 \WO001 Meter reading: 0. C
24 2038531 [TM READS 0234 Y
24 2027229 |LEFT CARD. C
24 2038531 |Read Only Y
24 2027229 |Read Only C
24 WO001 Found service on. C
24 WO0O01 Left service on. C
24 WO001 Incompletion reason: Knock / Ring Left Card. C
24 "SAS READS 0000 3-28-09 --------- KNOCKED ON DOOR NSW
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
497505 2510 W Clarke St 20080829 6 0
20080930 7
497959 2736 W Montana St 20081231 10 0
20090130 11
20080829 6
20080930 7
20081031 8 |
20081126 9
499212 1117 W Nowland Ave 20090306 3 0
499295 819 W Nowland Ave 20081205 3 0
20090108 4
499539 3129 W HUMBOLDT ST 20090130 3 0
20090227 4
499830 4217 SW Adams St 20090130 3 0
500849 1724 W Queens Court Rd 20081121 3 0
508332 5004 N Graceland Dr 20090311 3 0
508895 1322 NE Monroe St 20081212 3 Irrigation 0
20090115 4 Irrigation
20090212 5 Irrigation
20090316 6 Irrigation
509682 1327 NE Adams St 20090116 3 0
20090212 4
510444 1619 NE Glendale Ave 20080916 18 Vacant 0
' 20081016 19  Vacant
20081113 20 |Vacant
20081212 21  |Vacant
20090115 22 \Vacant
20090212 23 Vacant
20090316 24 Vacant
510549 4931 N Bevalon PI 20090210 3 0
20090311 4
510870 1619 W Luthy Dr IRRIG 20081120 10 0
' 20090324 3
20080923 8
20081024 9
511721 3201 W Richwoods Blvd 20080915 3 0
20081015 4
20081113 5
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
511721 3201 W Richwoods Blvd 20081211 6 0
20090114 7
20090211 8
20090313 9
512135 8100 N Allen Rd IRRIG 20090126 3 0
20090223 4
513414 2124 W Ayres Ave 20080904 4 0
20081003 5
20081105 6
20081203 7
513726 3024 SW Adams St 20080828 11 Other - add'l comment req'd 0
20080929 12 Other - add'l comment req'd
20081030 13 Other - add'l comment req'd
20081125 14  |Other - add'l comment req'd
20081229 15 Other - add'l comment req'd
20090129 16 Other - add'l comment req'd
20090226 17 Other - add'l comment req'd
513890 2705 W Radan Ct 20090212 3 0
515414 1000 W Nowland Ave 20080908 15 0
20081008 16
20081106 17
20081205 18
515803 1813 S East Ln 20081201 10 Other - add'l comment req'd Sent letter to gain access 0
' 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045844 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
20090102 11 Other - add'l comment req'd Sent letter to gain access 0
11 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045844 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
20090202 12 Other - add'l comment req'd Sent letter to gain access 0
12 |Other - add'| comment req'd Issued EST/ZERO Svc Order 2045844 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
20090302 13 Other - add'l comment req'd Sent letter to gain access 0
13  |Other - add'| comment req'd Issued EST/ZERO Svc Order 2045844 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
20080902 7 Other - add'l comment req'd Sent letter to gain access 0
7 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045844 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
‘ 20081001 8 Other - add'l comment req'd Sent letter to gain access 0
8 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045844 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
‘ 20081103 9 Other - add'l comment req'd Sent letter to gain access 0
9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045844 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
515863 2230 N Ellis St 20081205 3 0
' 20090108 | 4
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Current
Read
Date
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Consec.
Zero
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[é)]
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Premises Comment

20090306

Office Action/Comment

Zero
Service
Order No.
o |

Service Order Comments/Field Investigation

S/O
Ind

516843

220 NE Adams St IRRIG

20090212

20090313

o |

517379

1718 E Maple Ridge Dr

20080918

Other - add'l comment req'd

20081020

Other - add'l comment req'd

20081117

Other - add'l comment req'd

20081216

Other - add'l comment req'd

20090120

Other - add'l comment req'd

20090216
20090318

Other - add'l comment req'd
Other - add'l comment req'd

518108

6809 N Frostwood Pky 34

20080926

522117

1821 N Indiana Ave

20081114

Ww|lo o/ N/ hwWlMAw|lo

523019

7800 N Sommer St U-205

20080924

N
~

Vacant

20081027

N
[6;]

Vacant

20081121

N
[«2)

Vacant

20081222
20090126

N N
©

Vacant
Vacant

20090223

N
©

Vacant

524633

3104 N Gale Ave

20080912
20081014

20081112

20081211

525095

3506 W Willow Knolls Rd

20081121

20081222

20090126

20090223

526063

1409 E Tripp Ave

20090119

20090216
20090318

526348

2102 JUBILEE LN

20090122

20090218

20090320

527956

309 Caroline St

20081212

Vacant

20090116

Vacant

20090212

Vacant

20090316

oAl wO WO bMWOIUO|AW|O|N O O

Vacant

528171

308 E Frye Ave
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
528171 308 E Frye Ave 20081017 15 Other - add'l comment req'd 0
20081114 16 Other - add'l comment req'd
20081215 17 Other - add'l comment req'd
20090116 18 Other - add'l comment req'd
20090213 19 Other - add'l comment req'd
20090317 20 Other - add'l comment req'd
528558 2026 N University St 20090108 3 0
20090206 4
20090306
529817 608 E Republic St 20080917 3 0
529824 5923 W Cassidy Dr L0017 20081202 10 0
20090105 11
20090203 12
20090303 13
20080903 7
20081002 8 \ \
20081104 9
532414 2910 W Arrowhead Ln 20080915 56 Vacant Issued EST/ZERO Svc Order ‘ 1925624 ‘58 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
56 Vacant "READ 0247 RS
56 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
56 |Vacant WO001 Meter reading: 247. Y
56 Vacant OFF. SYSTEM SHOULD BE SHOWING WATER IS OFF. HOUSE STILL IS Y
56 Vacant VACANT AND READ AT METER IS STILL SAME. Y
56  Vacant Verified read OK Y
56 Vacant Found off Left off Y
20081015 57 Vacant 58 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
57 Vacant "READ 0247 RS
57 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
57 |Vacant WO001 Meter reading: 247. Y
57 Vacant OFF. SYSTEM SHOULD BE SHOWING WATER IS OFF. HOUSE STILL IS Y
57 Vacant VACANT AND READ AT METER IS STILL SAME. Y
57 Vacant Verified read OK Y
57  Vacant Found off Left off Y
20081113 58 Vacant 58 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
58 Vacant "READ 0247 RS
58 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
58 |Vacant WO001 Meter reading: 247. Y
58 |Vacant OFF. SYSTEM SHOULD BE SHOWING WATER IS OFF. HOUSE STILL IS Y
58 Vacant VACANT AND READ AT METER IS STILL SAME. Y
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532414 2910 W Arrowhead Ln 20081113 58  |Vacant Issued EST/ZERO Svc Order ‘ 1925624 ‘Verified read OK Y
58  |Vacant Found off Left off Y
20081212 59  Vacant 0
20090115 60  |Vacant
20090212 61 |Vacant
20090313 62  |Vacant
532730 4425 N Independence Ave 20080918 7 0
20081020 8
20081117 9
533688 1008 W Nebraska Ave 20080908 10 0
535650 (1821 S Lydia Ave 20080829 3 0
536187 11930 W Farmington Rd 20090204 10 0
20090304 11
20080904 5
20081003 6
20081104 7
20081203 8
20090106 9
536252 3218 SW Adams St 20080930 3 Other - add'l comment req'd 0
20081031 4 Other - add'l comment req'd
20081126 5 Other - add'l comment req'd
20081231 6 Other - add'l comment req'd
20090130 7 Other - add'l comment req'd
20090227 8 Other - add'l comment req'd
536448 5000 W HOLIDAY DR IRRIG 20090225 10  |Irrigation 0
20080827 4 Irrigation Issued EST/ZERO Svc Order 1701248 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation WO001 Out meter reading: 30057. Y
4 Irrigation WO0O01 In meter ID: 031882842T reading: 0. Y
4 Irrigation READ DEVICE I.D. # 1820097351 Y
4 Irrigation Changed Meter Y
4 Irrigation Installed Radio Reading Device Y
4 Irrigation WO001 Remote ID entered: 1820097351. Y
4 Irrigation "5-5-08 & RL
4 Irrigation METER # 2 T 31882842 START READ - 00000 LED
20080926 5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation WO001 Out meter reading: 30057. Y
5 Irrigation WO0O01 In meter ID: 031882842T reading: 0. Y
5 Irrigation READ DEVICE I.D. # 1820097351 Y
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536448 5000 W HOLIDAY DR IRRIG 20080926 5 Irrigation Issued EST/ZERO Svc Order 1701248 Changed Meter Y
5 Irrigation Installed Radio Reading Device Y
5 Irrigation WO001 Remote ID entered: 1820097351. Y
5 Irrigation "5-5-08 & RL
5 Irrigation METER # 2 T 31882842 START READ - 00000 LED
20081029 6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation WO001 Out meter reading: 30057. Y
6 Irrigation WO0O01 In meter ID: 031882842T reading: O. Y
6 Irrigation READ DEVICE I.D. # 1820097351 Y
6 Irrigation Changed Meter Y
6 Irrigation Installed Radio Reading Device Y
6 Irrigation WO001 Remote ID entered: 1820097351. Y
6 Irrigation "5-5-08 & RL
6 Irrigation METER # 2 T 31882842 START READ - 00000 LED
20081124 7 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Irrigation WO001 Out meter reading: 30057. Y
7 Irrigation WO0O01 In meter ID: 031882842T reading: O. Y
7 Irrigation READ DEVICE I.D. # 1820097351 Y
7 Irrigation Changed Meter Y
7 Irrigation Installed Radio Reading Device Y
7 Irrigation WO001 Remote ID entered: 1820097351. Y
7 Irrigation "5-5-08 & RL
7 Irrigation METER # 2 T 31882842 START READ - 00000 LED
20081226 8 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Irrigation WO001 Out meter reading: 30057. Y
8 Irrigation WO0O01 In meter ID: 031882842T reading: 0. Y
8 Irrigation READ DEVICE I.D. # 1820097351 Y
8 Irrigation Changed Meter Y
8 Irrigation Installed Radio Reading Device Y
8 Irrigation WO001 Remote ID entered: 1820097351. Y
8 Irrigation "5-5-08 & RL
8 Irrigation METER # 2 T 31882842 START READ - 00000 LED
20090128 9 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Irrigation WO001 Out meter reading: 30057. Y
9 Irrigation WO0O01 In meter ID: 031882842T reading: 0. Y
9 Irrigation READ DEVICE I.D. # 1820097351 Y
9 Irrigation Changed Meter Y
9 Irrigation Installed Radio Reading Device Y
9 Irrigation WO001 Remote ID entered: 1820097351. Y
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536448 5000 W HOLIDAY DR IRRIG 20090128 9 Irrigation Issued EST/ZERO Svc Order ‘ 1701248 |"5-5-08 & RL
9 Irrigation METER # 2 T 31882842 START READ - 00000 LED
537556 1806 W Callender Ave 20080905 7 0
20081006 8
538024 2822 W Sheffield Dr 20080915 6 0
' 20081015 | 7
538026 2818 W Sheffield Dr 20081015 3 0
538277 5808 N HUMBOLDT AVE 20080918 8 0
539956 4585 Thornhill Dr BLD 3 #207 20090128 3 0
20090225 4
540132 603 S Barnewolt Dr 20090130 3 0
\ 20090227 | 4
541022 5311 AMERICAN PRAIRI DR IRRIG 20090225 3 Irrigation 0
541023 5311 AMERICAN PRAIRI DR IRRIG 20090225 3 Irrigation 0
#NORTH
‘ 541210 3947 W Creighton Ter 20080925 53  |Vacant Issued EST/ZERO Svc Order 1925633 |54 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
53  |Vacant "READ 0276 RS
53 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
53 |Vacant WO001 Meter reading: 276. Y
53  |Vacant READ STILL SAME. Y
53 |Vacant Verified read OK Y
20081028 54  \Vacant 54 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
54  Vacant "READ 0276 RS
54  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
54  |Vacant WO001 Meter reading: 276. Y
54  |Vacant READ STILL SAME. Y
54  |Vacant Verified read OK Y
20081124 55  |Vacant 54 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
55  |Vacant "READ 0276 RS
55 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
55 |Vacant WO001 Meter reading: 276. Y
55  Vacant READ STILL SAME. Y
55  |Vacant Verified read OK Y
20081223 56  Vacant 0
20090127 57  |Vacant
20090224 58 Vacant
541512 3133 N Finnell Ave 20081211 3 0
541608 2213 N Bigelow St 20081106 3 0
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20090205

20090306

541759

14617 W Farmington Rd

20080904

542021

2105 N Atlantic Ave #A

20081215

20090116

20090213

20090317

542215

2710 N Knoxville Ave

20090213
20090317

542517

6319 S Navajo Dr

20080903

20081002

543521

726 W Ridge Rd

20090310

544264

14529 N EDGEWATER DR

20081021

20081118

20081217

20090121

20090217

20090319

544377

2805 N Peoria Ave

20081017

20081114

20081215

ghjlwloNOO O lWW|AMW|dD WO~ wWw|lwW|N|[O|O

545328

506 E Maywood Ave

20081216

20090119

20090216

20090317

20080917

20081017
20081117

545334

1026 N EImwood Ave

20090107

20090205

20090305

545408

N Ashland Ave

20090304

Irrigation

546881

420 HAMPTONS COVE L0010

20090304

548837

2712 N Harper Ter

20081014

20081113

20081211

ghlwWwWlw|lwW|lO|~|wW|lO© © N
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549443 1710 W SUNFLOWER ST 20090122 3 ‘ 0 ‘
20090218 4
20090320 5
549646 4302 N Sheridan Rd 20081208 | 10 0
' 20090109 11
20090212 12
20090309 | 13 | \
20080909 7
20081009 8
20081107 9
550705 (1021 W Macqueen Ave 20080908 15  Vacant Issued EST/ZERO Svc Order 2028862 |21 CONS ZERO - CHECK TO SEE IF STILL VACANT
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
15 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
15 |Vacant Rescheduled Notes: jlw
20081008 16  |Vacant 21 CONS ZERO - CHECK TO SEE IF STILL VACANT
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
16  |Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
16  |Vacant Rescheduled Notes: jlw
20081106 17  Vacant 21 CONS ZERO - CHECK TO SEE IF STILL VACANT
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 17  Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
17  |Vacant Rescheduled Notes: jlw
‘ 20081205 18 Vacant 21 CONS ZERO - CHECK TO SEE IF STILL VACANT
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
18 Vacant ‘ Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
18 |Vacant Rescheduled Notes: jlw
20090108 19 |Vacant ‘ 21 CONS ZERO - CHECK TO SEE IF STILL VACANT
19 |Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
19 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
19  Vacant Rescheduled Notes: jlw
20090206 20 |Vacant 21 CONS ZERO - CHECK TO SEE IF STILL VACANT
20 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
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550705 1021 W Macqueen Ave 20090206 20 |Vacant Issued EST/ZERO Svc Order 2028862 |Rescheduled Notes: jlw
20090306 21  Vacant 21 CONS ZERO - CHECK TO SEE IF STILL VACANT
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
21  Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
21  |Vacant Rescheduled Notes: jlw
550786 1906 W Willow Crest Dr LO18A 20081222 3 0
552222 4583 Thornhill Dr BLD 3 #205 20080926 3 0
' 20081029 4
20081125 5
20081229 6
20090128 7
20090225 8
‘ 552536 1709 S CHARLES ST 20080902 51 Vacant Sent letter to gain access 0
51 |Vacant Issued EST/ZERO Svc Order 1925637 |53 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
‘ 51 |Vacant Read Only Y
51 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
51 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
51 |Vacant Rescheduled Notes: found on tb - ekd/tc Y
51 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
51 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
51 |Vacant WO001 Meter reading: 0. Y
51 |Vacant TM READSO0000 HSE IS VACANT FOR YRS NO GAS METER N ELEC HAS BEEN Y
51 |Vacant S OFF Y
20081001 52  |Vacant Sent letter to gain access 0
52  |Vacant Issued EST/ZERO Svc Order 1925637 |53 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
52  |Vacant Read Only Y
52  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
52  |Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
52 Vacant Rescheduled Notes: found on tb - ekd/tc Y
52  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
52  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
52  |Vacant WO001 Meter reading: O. Y
52  |Vacant TM READSO0000 HSE IS VACANT FOR YRS NO GAS METER N ELEC HAS BEEN Y
52 Vacant S OFF Y
‘ 20081103 53 |Vacant Sent letter to gain access 0
53 |Vacant Issued EST/ZERO Svc Order 1925637 |53 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
53 |Vacant Read Only Y
53 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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552536 1709 S CHARLES ST 20081103 53  |Vacant Issued EST/ZERO Svc Order 1925637 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
53 Vacant Rescheduled Notes: found on tb - ekd/tc Y
53 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
53 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
53 |Vacant WO001 Meter reading: 0. Y
53  Vacant TM READSO0000 HSE IS VACANT FOR YRS NO GAS METER N ELEC HAS BEEN Y
53 Vacant S OFF Y
20081201 54  |Vacant Sent letter to gain access 0
54  Vacant Issued EST/ZERO Svc Order 1925637 |53 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
54  |Vacant Read Only Y
54  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
54  |Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
54  |Vacant Rescheduled Notes: found on tb - ekd/tc Y
54  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
54  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
54  |Vacant ‘WOOl Meter reading: O. Y
54  Vacant TM READSO0000 HSE IS VACANT FOR YRS NO GAS METER N ELEC HAS BEEN Y
54  |Vacant S OFF Y
552797 308 Evans St 20080915 3 0 ‘
20081015 4
553015 709 Vine St 20080916 7 0 ‘
20081016 8
20081114 9
554041 411 E Pennsylvania Ave 20081016 3 0
20081114 4
20081215 5
20090116 6
20090213 7
20090316 8
554826 213 Franklin Ave 20081201 10 0
20090102 11
20080902 7
20081001 8
20081103 9
555471 10513 W Sir Galahad Ct L0174 20081204 3 0
556187 1212 W Columbia Ter 20081007 3 0
' 20081106 4
20081205 5
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558220 1402 E Hendryx Ln 20080919 6 0
20081021 7
559101 6845 N Fox Point Dr IRRIG 20090121 3 0
20090217 4
20090319 5
560480 2327 W CHANDLER CT LOO6A 20090122 3 0
20090219 4
20090323 5
561050 2208 N Sheridan Rd 20080908 7 0
561395 919 S Greenlawn Ave 20080828 18 Vacant 0
20080929 19  Vacant
20081030 20 Vacant
20081125 21  Vacant
20081230 22 Vacant
20090129 23  Vacant
20090226 24 \Vacant
564358 1835 S Crest Dr 20080930 3 0
20081031 4
20081126 5
564984 1102 E Seneca PI 20090119 3 0
20090216 4
20090317 5
565105 1223 E Hallock Hollow Rd 20081223 3 0
20090127 4
20090224 5
566052 411 Caroline St 20090115 3 0
566603 3875 W Palmyra Ct 20081211 3 0
566646 434 E High Point Ln 20090320 3 0
566730 206 N Bergan Ave 20080904 47  Vacant Issued EST/ZERO Svc Order 1925640 49 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
47  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
47  |Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
47  |Vacant Rescheduled Notes: found on tb - ekd/tc Y
47  Vacant WO001 Meter reading: 0. Y
47 Vacant Vacant property Y
47  Vacant "ALP 12/08/08 READ 0000 PRC
20081003 48  Vacant 49 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
48  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
48 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

4/15/2009 Page 232 of 378



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
566730 206 N Bergan Ave 20081003 48  Vacant Issued EST/ZERO Svc Order 1925640 |Rescheduled Notes: found on tb - ekd/tc Y
48  Vacant WO001 Meter reading: 0. Y
48 Vacant Vacant property Y
48  Vacant "ALP 12/08/08 READ 0000 PRC
20081105 49  Vacant 49 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
49 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
49 Vacant Rescheduled Notes: found on tb - ekd/tc Y
49  Vacant WO001 Meter reading: 0. Y
49  Vacant Vacant property Y
49  |Vacant "ALP 12/08/08 READ 0000 PRC
20081203 50 |Vacant 0
20090106 51 |Vacant
20090204 52  |Vacant
20090304 53 Vacant
567210 5811 W lvybridge PI L0048 20090128 3 0
' 20090225 4
567496 3211 N Gale Ave 20081211 3 0
20090114 4
567898 2333 W Chandler Ct LOO5A 20090219 3 0
20090323 4
567961 3608 N Sandia Dr 20080912 5 0
' 20081014 | 6
569488 3119 N Isabell Ave 20090109 3 0
20090206 4
20090309 5
569544 5007 S Lake Camelot Dr L0304 20090305 3 0
569595 5613 W TUSCARORA RD 20080903 3 0
570011 2220 N North St 20090306 10 0
20080908 4
20081008 5
20081106 6
20081205 7
20090108 8
20090205 9
570600 1703 N Broadway St 20080908 21  |Vacant 0
' 20081007 22  Vacant
20081106 23  Vacant
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570600 1703 N Broadway St 20081205 24 \Vacant 0
20090108 25  |Vacant
20090205 26 |Vacant
20090306 27  Vacant
571213 3821 N Sterling Ave 20080912 7 0
20081014 8
20081112 9
571477 1700 W Hickory Grove Rd BLDG3 20081119 3 0
#APT204
572086 2013 E Minnesota St 20080918 11 0
20081020 12
20081117 13
572488 4107 Baker Ln 20080903 3 0
573611 5216 W Harp Hollow Rd 20080102 3 0
573848 916 W Raven Rd 20081119 3 0
' 20081218 | 4
574795 4511 W Tilley Ct L0172 20080827 4 0
20080926 5
20081029 6
20081125 7
575684 1532 W Kettelle St 20090129 10 0
20090226 11
20080828 5
20080929 6
20081030 7
20081125 8
20081230 9
575899 1800 N Knoxville Ave #6 20090213 10 0
20090317 11
20080916 5
20081016 6
20081114 7
20081215 8
20090116 9
576152 4014 SW Adams St 20081231 3 0
20090130 4
20090227 5
20080829 5
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576484 3626 W Chartwell Rd #L-246 20090224 3 0
577143 4010 N Hollyridge Cir 20090309 3 0
577894 1007 APPLEWOOD LN #35 20080923 3 0
578907 11426 N Northtrail Dr 20090324 3 0
579266 1511 W Lincoln Ave 20080828 6 Other - add'l comment req'd 0
' 20080929 7 Other - add'l comment req'd
20081030 8 Other - add'l comment req'd ‘ ‘
20081125 9 Other - add'l comment req'd

580420 (7025 N Vauxhall PI L0044 20080827 | 43  |Vacant 0

20080926 44 Vacant
20081029 45  Vacant

20081124 46  Vacant

20081226 47 Vacant
20090128 48 Vacant

20090225 49  \Vacant

580776 1307 W THIRD AVE 20080828 17 0

20080929 18

20081030 19
20081125 20

580845 5521 N Longwood Dr 20080911 19 ‘ 0
20081013 20

20081110 21
20081210 22

20090113 23

20090210 24

20090311 25

581399 1017 W Wilshire Dr 20081121 | 3 0
' 20081222 | 4

581734 3613 N Rockwood Rd 20090313 | 3 0

582368 5636 N Withershin Pt 20090128 | 3 0

582497 3033 N Atlantic Av 20090216 | 3 0
20090317 | 4

583425 902 W Nowland Ave 20090306 | 3 0

583923 712 NE Glendale Ave 20080915| 5 0
' 20081015 6
20081113 | 7
20081212 | 8

584742 918 S Oregon St 20081126 3 0
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584742 918 S Oregon St 20081231 4 0
20090130 5
20090227 6
585013 4505 N Rockwood Rd 20090113 3 0
' 20090210 4
20090312 5
585946 10000 N Galena Rd 20081217 3 0
586304 2817 W Malone St 20080902 3 0
587051 5607 N Renwood Ave 20090210 3 0
' 20090311| 4
587244 1916 W Proctor St 20090130 3 0
20090227 4
587296 4322 Entec Dr 20081103 3 0
20081201 4
587415 5510 W ANCIENT OAK DR 20080926 3 0
587613 1213 N Glenwood Ave 20080908 4 0
20081007 5
20081106 6
20081205 7
20090107 8
588344 5004 W Oakvue Dr 20080903 | 15 \Vacant 0
20081003 | 16 Vacant
20081104 17 Vacant
20090303 3 Vacant
588642 7313 N Galena Rd 20081118 3 0
20081217 4
589142 3012 W Brookside Dr 20090211 3 0
20090312 4
589470 130 W Hanssler Pl 20081208 | 10 0
20090109 | 11
20080909 7
20081008 8
20081107 9
590032 5708 W Deer Park L-50 20090128 3 0
592754 2614 N University St 20080909 3 0
20081008 4
20081107 5
593950 2248 W Augusta Dr L0011 20090122 3 0
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593950 2248 W Augusta Dr L0011 20090218 4 ‘ 0 ‘
20090320 5
594014 2721 W Wendarm Ct 20090106 3 0
20090204 4
20090304 5
594321 735 E Kansas St 20081114 3 0
594363 612 Sloan St 20080916 36 Other - add'l comment req'd 0
20081016 37 Other - add'l comment req'd
20081114 38 Other - add'l comment req'd
20081215 39 Other - add'l comment req'd
20090116 40 Other - add'l comment req'd
595795 721 E Seneca Pl 20090317 10 0
20080917 4
20081017 5
20081117 6
20081216 7
20090119 8
20090216 9
596430 W Cornerstone Ct L0006 #IRRIG 20080924 10 0
20081027 11
20090223
596943 1550 W Pioneer Pky 20090324 3 0
596944 1550 W Pioneer Pky Irrig 20090220 3 0
20090324
597006 3617 W Harmon Hwy 20081126 10 0
20080829 7
20080930 8
20081031 9
597080 4527 Thornhill Dr BLD 1 #210 20080827 12 Other - add'l comment req'd Sent letter to gain access 0
12 Other - add'l comment req'd
12 Other - add'l comment req'd Issued EST/ZERO Svc Order 2041683 |"READ 0000 RS
12 Other - add'l comment req'd 2030063 |18 CONS ZERO - CHECK TO SEE WHY NO USAGE C
12 |Other - add'l| comment req'd 2041683 |19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
12 |Other - add'| comment req'd 2030063 |cancel order C
12 Other - add'l comment req'd 2041683 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd WO001 Meter reading: 0. Y
12 Other - add'| comment req'd METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
12 |Other - add'l comment req'd ZERO USAGE IS VALID. PROPERTY MAY BE VACANT. Y
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597080 4527 Thornhill Dr BLD 1 #210 20080827 12 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2041683 ‘Ran water Mtr OK Read only Y
12 Other - add'l comment req'd Vacant property Y
20080926 13 Other - add'l comment req'd Sent letter to gain access ‘ 0 ‘
13 Other - add'l comment req'd
13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2041683 |"READ 0000 RS
13 Other - add'| comment req'd 2030063 |18 CONS ZERO - CHECK TO SEE WHY NO USAGE C
13 Other - add'l comment req'd 2041683 |19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
13 Other - add'l comment req'd 2030063 |cancel order C
13 |Other - add'l comment req'd 2041683 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 |Other - add'l comment req'd WO001 Meter reading: 0. Y
13  |Other - add'| comment req'd METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
13  |Other - add'| comment req'd ZERO USAGE IS VALID. PROPERTY MAY BE VACANT. Y
13 |Other - add'l comment req'd Ran water Mtr OK Read only Y
13 Other - add'l comment req'd Vacant property Y
20081029 14  |Other - add'l comment req'd Sent letter to gain access 0
14  |Other - add'l comment req'd
14  |Other - add'l comment req'd Issued EST/ZERO Svc Order 2041683 |"READ 0000 RS
14  |Other - add'| comment req'd 2030063 |18 CONS ZERO - CHECK TO SEE WHY NO USAGE C
14  Other - add'| comment req'd 2041683 |19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  |Other - add'l comment req'd 2030063 |cancel order C
14  |Other - add'l comment req'd 2041683 |WO001 Meter reading: 0. Y
14  Other - add'| comment req'd METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
14  Other - add'| comment req'd ZERO USAGE IS VALID. PROPERTY MAY BE VACANT. Y
14  |Other - add'l comment req'd Ran water Mtr OK Read only Y
14  |Other - add'l comment req'd Vacant property Y
20081125 15 Other - add'l comment req'd Sent letter to gain access 0
15 Other - add'l comment req'd
15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2041683 |"'READ 0000 RS
15  Other - add'| comment req'd 19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
15  |Other - add'| comment req'd 2030063 |18 CONS ZERO - CHECK TO SEE WHY NO USAGE C
15 Other - add'l comment req'd 2041683 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd 2030063 |cancel order C
15 Other - add'l comment req'd 2041683 |WO001 Meter reading: 0. Y
15  |Other - add'l| comment req'd METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
15  Other - add'| comment req'd ZERO USAGE IS VALID. PROPERTY MAY BE VACANT. Y
15 Other - add'l comment req'd Ran water Mtr OK Read only Y
15 Other - add'l comment req'd ‘ Vacant property Y
20081229 16 Other - add'l comment req'd Sent letter to gain access ‘ 0
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597080 4527 Thornhill Dr BLD 1 #210 20081229 16 Other - add'l comment req'd Sent letter to gain access 0
16 Other - add'l comment req'd Issued EST/ZERO Svc Order 2041683 |"READ 0000 RS
16  Other - add'| comment req'd 19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
16  Other - add'| comment req'd ‘ 2030063 ‘18 CONS ZERO - CHECK TO SEE WHY NO USAGE C
16  |Other - add'| comment req'd cancel order C
16 Other - add'l comment req'd ‘ 2041683 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Other - add'l comment req'd WO001 Meter reading: 0. Y
16  Other - add'| comment req'd METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
16  |Other - add'| comment req'd ZERO USAGE IS VALID. PROPERTY MAY BE VACANT. Y
16  |Other - add'| comment req'd Ran water Mtr OK Read only Y
16 Other - add'l comment req'd Vacant property Y
20090128 17 Other - add'l comment req'd Sent letter to gain access 0
17 Other - add'l comment req'd
17  Other - add'| comment req'd Issued EST/ZERO Svc Order 2041683 ["READ 0000 RS
17 Other - add'l comment req'd 19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
17 Other - add'l comment req'd 2030063 |18 CONS ZERO - CHECK TO SEE WHY NO USAGE C
17 Other - add'l comment req'd 2041683 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Other - add'l comment req'd 2030063 |cancel order C
17 Other - add'l comment req'd 2041683 |W001 Meter reading: 0. Y
17  Other - add'| comment req'd METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
17  Other - add'| comment req'd ZERO USAGE IS VALID. PROPERTY MAY BE VACANT. Y
17 Other - add'l comment req'd Ran water Mtr OK Read only Y
17 Other - add'l comment req'd Vacant property Y
20090225 18 Other - add'l comment req'd Sent letter to gain access 0
18 Other - add'l comment req'd
18 Other - add'l comment req'd Issued EST/ZERO Svc Order 2041683 |"READ 0000 RS
18  |Other - add'| comment req'd 19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
18  |Other - add'| comment req'd 2030063 |18 CONS ZERO - CHECK TO SEE WHY NO USAGE C
18 Other - add'l comment req'd 2041683 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 Other - add'l comment req'd 2030063 |cancel order C
18  |Other - add'l comment req'd 2041683 \WO001 Meter reading: 0. Y
18  Other - add'| comment req'd METER OPERATING CORRECTLY(VERIFIED MOVEMENT). METER IS OK AND Y
18  Other - add'| comment req'd ZERO USAGE IS VALID. PROPERTY MAY BE VACANT. Y
18 Other - add'l comment req'd Ran water Mtr OK Read only Y
18  |Other - add'l comment req'd Vacant property Y
597110 2725 W Latrobe St 20080902 30 0
597134 714 Hamilton Blvd 20080918 10 Other - add'l comment req'd Zero usage okay 0
10 Other - add'l comment req'd Issued EST/ZERO Svc Order 1994668 |14 ZERO READS - MTR #031861896T - CHECK TO SEE WHY NO USAGE Y
10 Other - add'l comment req'd METER IS OK] Y
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597134 714 Hamilton Blvd 20080918 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 1994668 |Read Only Y
10 Other - add'l comment req'd WO002 Meter reading: 1922. Y
10 Other - add'l comment req'd Read Only Y
10 Other - add'l comment req'd WO001 Meter reading: 0. Y
10  |Other - add'l| comment req'd FOR THIS METER TO HAVE USAGE THE DEMAND HAS TO BE HIGH ENOUGH TO Y
10  Other - add'| comment req'd "METER IS NOT SHOWING USAGE ATTE
10 Other - add'l comment req'd "2-19-09 & RI
10 Other - add'l comment req'd "2-19-09 & RI
10 Other - add'l comment req'd "OPEN CHECK VALVE AND
‘ 20081015 11 Other - add'l comment req'd Zero usage okay 0
11  |Other - add'| comment req'd Issued EST/ZERO Svc Order 1994668 |14 ZERO READS - MTR #031861896T - CHECK TO SEE WHY NO USAGE Y
11 Other - add'l comment req'd METER IS OK] Y
11  |Other - add'l comment req'd Read Only Y
11 Other - add'l comment req'd WO002 Meter reading: 1922. Y
11 Other - add'l comment req'd Read Only Y
‘ 11 Other - add'l comment req'd WO001 Meter reading: O. Y
11 Other - add'| comment req'd FOR THIS METER TO HAVE USAGE THE DEMAND HAS TO BE HIGH ENOUGH TO Y
11 |Other - add'l comment req'd "METER IS NOT SHOWING USAGE ATTE
11 Other - add'l comment req'd "2-19-09 & RI
11 Other - add'l comment req'd "2-19-09 & RI
11 Other - add'l comment req'd "OPEN CHECK VALVE AND
20081113 12 Other - add'l comment req'd Zero usage okay 0
12 Other - add'| comment req'd Issued EST/ZERO Svc Order 1994668 14 ZERO READS - MTR #031861896T - CHECK TO SEE WHY NO USAGE Y
12 Other - add'l comment req'd METER IS OK] Y
12 Other - add'l comment req'd Read Only Y
12 |Other - add'l comment req'd WO002 Meter reading: 1922. Y
12 Other - add'l comment req'd Read Only Y
12 Other - add'l comment req'd WO001 Meter reading: 0. Y
12 |Other - add'| comment req'd FOR THIS METER TO HAVE USAGE THE DEMAND HAS TO BE HIGH ENOUGH TO Y
12 Other - add'| comment req'd "METER IS NOT SHOWING USAGE ATTE
12 Other - add'l comment req'd "2-19-09 & RI
12 Other - add'l comment req'd "2-19-09 & RI
12 Other - add'l comment req'd "OPEN CHECK VALVE AND
20081212 13 Other - add'l comment req'd Zero usage okay 0
13 |Other - add'l comment req'd Issued EST/ZERO Svc Order 1994668 |14 ZERO READS - MTR #031861896T - CHECK TO SEE WHY NO USAGE Y
13 Other - add'l comment req'd METER IS OK ] Y
13 Other - add'l comment req'd Read Only Y
13 Other - add'l comment req'd WO002 Meter reading: 1922. Y
13  |Other - add'l comment req'd Read Only Y

4/15/2009

Page 240 of 378



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
597134 714 Hamilton Blvd 20081212 13 Other - add'l comment req'd Issued EST/ZERO Svc Order 1994668 |WO001 Meter reading: 0. Y
13 Other - add'| comment req'd FOR THIS METER TO HAVE USAGE THE DEMAND HAS TO BE HIGH ENOUGH TO Y
13  Other - add'| comment req'd "METER IS NOT SHOWING USAGE ATTE
13 Other - add'l comment req'd "2-19-09 & RI
13 Other - add'l comment req'd "2-19-09 & RI
13 Other - add'l comment req'd "OPEN CHECK VALVE AND
20090115 14  |Other - add'l comment req'd Zero usage okay 0
14  Other - add'| comment req'd Issued EST/ZERO Svc Order 1994668 14 ZERO READS - MTR #031861896T - CHECK TO SEE WHY NO USAGE Y
14  |Other - add'l| comment req'd 1851838 |please read for billing purpose Y
14  |Other - add'l| comment req'd 1994668 METER IS OK ] Y
14  |Other - add'l comment req'd Read Only Y
14  |Other - add'l comment req'd WO002 Meter reading: 1922. Y
14  |Other - add'l comment req'd 1851838 (W001 Meter reading: 0. Y
14  |Other - add'l comment req'd Read Only Y
14  |Other - add'l comment req'd 1994668 |Read Only Y
14  |Other - add'l comment req'd 1851838 |W002 Meter reading: 1170. Y
14  |Other - add'l comment req'd 1994668 |WO001 Meter reading: O. Y
14  |Other - add'l comment req'd 1851838 |Read Only Y
14  Other - add'| comment req'd 1994668 FOR THIS METER TO HAVE USAGE THE DEMAND HAS TO BE HIGH ENOUGH TO Y
14  |Other - add'l comment req'd "METER IS NOT SHOWING USAGE ATTE
14  |Other - add'l comment req'd "2-19-09 & RI
14  |Other - add'l comment req'd 1851838 ["9-18-08 & RI
14  |Other - add'l comment req'd "9-18-08 & RI
14  |Other - add'l comment req'd 1994668 |"2-19-09 & RI
14  |Other - add'l comment req'd "OPEN CHECK VALVE AND
20090212 15 Other - add'l comment req'd Zero usage okay 0
20090313 16 Other - add'l comment req'd
599183 1200 W Main St BLDG #10 20090107 10 Other - add'l comment req'd 0
20090204 11 Other - add'l comment req'd
20090305 12 Other - add'l comment req'd
20080905 6 Other - add'l comment req'd
20081006 7 Other - add'l comment req'd
20081105 8 Other - add'l comment req'd
20081204 9 Other - add'l comment req'd
599905 212 W Romeo B Garrett Ave 20080828 19 0
600568 1522 W Christine Ave 20090310 3 0
600668 5814 N Old Hickory Ln 20080827 10 0
600677 3900 N Keenland Ave 20081209 3 0
20090112 4
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20090310

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

601031

2006 SW Washington St Shl-2

20090226

601622

1100 NE Monroe St

20080916

Vacant

601756

4408 N Knoxville Ave #A2

20080918

602238

6023 W Ivybridge Pl L0006 #IRRIG

20080827

602748

1614 W ADRIAN G HINTON AVE

20081230

o|o|o|o| o

20090129

20090226

603078

12200 N BRENTFIELD DR 8

20081219

20090122

20090219

20090323

603273

1041 Tall Oaks Ct L0002

20090202

20090302

603887

4920 N Glen Park Place Rd Irrig

20090210

Irrigation

20090311

Irrigation

604073

337 Harris Ln

20080902

20081001

20081103
20081201

20090102

20090202

20090302

Olo|N|o W wWlhAwlohjlwWlO|A~|W| N

604479

2409 N Sheridan Rd

20090306

=
o

20080908

20081008

20081106

20081205

20090108
20090206

605743

2302 W Overhill Rd

20080912

20081014

20081112

20081211

606425

1217 W Gilbert Ave

20090109

20090206

20090309

ghjlwjloj0n WO O N O OGN
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Zero
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Premises Comment

20090210

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

20090311

607023

9833 N THOUSAND OAKS CT

20081218

607228

_3116 NE Adams St

20081215

20090116

608083

1611 N Park Rd

20080915

20081015

20081113
20081212
20090115

20090212

20090313

609199

3428 W Willow Knolls Rd

20080924

609357

4412 E Rome West Rd

20081023

20081119

20081218
20090122

20090219

20090323

0N O WIW(O|ON O O WA WlW|d~ W

610275

732 N ASHLAND AVE

20080904

[y
[é)]

Vacant

20081006

=
[«2)

Vacant

20081105

[N
~

Vacant

20081203

=
[ee]

Vacant

20090106

[y
©

Vacant

20090204

N
(=)

Vacant

20090304

N
=

Vacant

610299

2718 N Sheridan Rd

20081009

Vacant

20081107

Vacant

20081208
20090109
20090206

Vacant
Vacant
Vacant

20090309

Vacant

610929

11202 Rhonda Way

20090123

20090220

20090324

611461

3528 W Willow Knolls Rd
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Current
Read
Date
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Zero
Counter
6
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Premises Comment

20081222

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

20090126

612010

2302 N Wisconsin Ave

20081114

20081215

612062

2409 W Barker Ave

20081003

20081105

20081203

612251

3721 W Verner Dr

20081124
20081226
20090128

20090225

O A~ WO WA W[

612321

419 W Collingwood Cir Irrig

20080919

=
N

612518

1531 W Callender Ave

20081105

612774

_806 S Greenlawn Ave

20080929

20081030

20081125

614526

707 E Maywood Ave

20080917

20081017
20081117
20081216

20090119

N o Wb Wwlw

615008

1202 N Frink St

20090108

=
o

20080908

20081007

20081106

20081205

615166

7268 N Whippoorwill Ln L0017

20081121

20081222

20090126

20090223

616059

4211 Pfeiffer Rd #STE 1

20081201

616456

1309 E Frye Ave

20081020

20081117

20081216

20090119

20090216

N[O g~AWIW|IO|0O A WO N[O

617022

60 STATE ST DNSTR
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617022 60 STATE ST DNSTR 20080929 39  |Other - add'| comment req'd 0
20081030 40 Other - add'l comment req'd
20081125 41 Other - add'l comment req'd
20081229 42 Other - add'l comment req'd
20090129 43 Other - add'l comment req'd
20090226 44 Other - add'l comment req'd
617026 614 W RAVINWOODS RD IRRIG 20090121 3 0
20090218 4
20090320 5
618599 910 W RUSSELL ST 20090306 10 0
20080908 4
20081007 5
20081106 6
20081205 7
20090108 8
20090205 9
618662 205 Brazil Ave 20090202 10 0
20090302 11
20080902 5
20081001 6
20081103 7
20081201 8
20090102 9
619432 7021 N Aycliffe Dr 20080925 3 0
619525 11011 N WATERTON DR IRRIG 20090123 3 0
20090220 4
20090324 5
619587 4001 W Harp Hollow Rd 20081202 3 0
20090105 4
20090203 5
619997 1318 W Candletree Dr IRRIG 20090126 3 0
20090223 4
621566 9210 N Frye Rd 20080922 6 0
621632 936 Trail Creek Dr BLDO5 #FLR02 20080923 3 0
20081024 4
20081120 5
621794 2804 W Krause Ave 20090302 10 0
20080902 4
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
621794 2804 W Krause Ave 20081001 5 0
20081103 6
20081201 7
20090102 8
20090202 9
621898 1100 S Johanson Rd L0035 20090203 3 0
20090304 4
623856 1607 W Chanute Rd 20080923 7 0
' 20081024 8
624625 516 W Hanssler PI 20081208 3 0
625482 1404 W Mcclure Ave 20081008 10 0
20081106 11
20081205 12
20090108 13
20090206 14
20090306 15
20080908 9
625758 513 E Willcox Ave 20090213 3 0
20090317 4
626057 401 W Nebraska Ave 20081008 10  |Other - add'l comment req'd Issued EST/ZERO Svc Order 2030878 |15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT
20081106 11 Other - add'| comment req'd 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT
20081205 12 Other - add'| comment req'd 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT
20090108 13  Other - add'| comment req'd 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT
20090205 14  |Other - add'l| comment req'd 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT
20090306 15  |Other - add'| comment req'd 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT
20080908 9 Other - add'l comment req'd 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT
626770 100 Edmund St 20081125 3 0
628412 7700 Grand Prairie Dr 20090128 3 0
20090225 4
20080827 4
20080926 5
628622 2011 E Purdue St 20081020 10 Other - add'l comment req'd Sent letter to gain access 0
10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045810 |15 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
‘ 20081117 11 Other - add'l comment req'd Sent letter to gain access 0
11 Other - add'| comment req'd Issued EST/ZERO Svc Order 2045810 |15 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
‘ 20081216 12 Other - add'l comment req'd Sent letter to gain access 0
12 Other - add'| comment req'd Issued EST/ZERO Svc Order 2045810 |15 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
‘ 20090120 13 Other - add'l comment req'd Sent letter to gain access 0
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628622 2011 E Purdue St 20090120 13 Other - add'| comment req'd Issued EST/ZERO Svc Order 2045810 |15 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
20090217 14  |Other - add'l comment req'd Sent letter to gain access 0
14  Other - add'| comment req'd Issued EST/ZERO Svc Order 2045810 |15 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
20090318 15 Other - add'l comment req'd Sent letter to gain access 0
15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045810 |15 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
20080918 9 Other - add'l comment req'd Sent letter to gain access 0
9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045810 |15 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
629269 2003 N Ellis St 20090108 10 0
20090205 11
20090306 12
20080908 6
20081008 7
20081106 8
20081205 9
629634 711 W Virginia Ave 20090108 3 0
20090206 4
20090306 5
629638 2605 N Sheridan Rd 20080908 25 Other - add'l comment req'd 0
20081008 26 Other - add'l comment req'd
20081106 27 Other - add'l comment req'd
20081205 28 Other - add'l comment req'd
20090108 29 Other - add'l comment req'd
20090206 30 Other - add'l comment req'd
20090306 31 Other - add'l comment req'd
629690 1114 E Forrest Hill Ave 20081216 3 0
20090119 4
629968 2209 W MINERS DR 20081022 3 0
631875 1508 S Stanley St 20080829 34  |Vacant 0
20080930 35 |Vacant
20081031 36 |Vacant
20081126 37 Vacant
631937 221 N Western Ave 20081203 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 1994677 "METER 9743
' 10  |Other - add'l comment req'd 12 CONS ZERO READS - MTR #060040825T CHECK TO SEE WHY NO USAGE Y
10 Other - add'l comment req'd 1994694 |Get read to start billing. Y
10 Other - add'l comment req'd 1994677 |WO001 Out meter reading: 13794. Y
10 Other - add'l comment req'd 1994694 |Water is on. Y
10  |Other - add'l comment req'd 1994677 |WO001 In meter ID: 060189743T reading: 1. Y
10  |Other - add'l| comment req'd 1994694 |Advised customer of $ 10.00 applicable fee. Y
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631937 221 N Western Ave 20081203 10 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 1994694 ‘WOOl Meter reading: 369. Y
10 Other - add'l comment req'd LP 21909 Y
10 Other - add'| comment req'd ‘ 1994677 ‘INSTALLED RADIO READ DEVICE I.D. # 1820545296 Y
10 Other - add'l comment req'd Changed Meter Y
10 Other - add'l comment req'd 1994694 |CLOSED ORDER JR 2/19 Y
10 Other - add'l comment req'd 1994677 |Installed Radio Reading Device Y
10 Other - add'l comment req'd WO001 Remote ID entered: 1820545296. Y
10 Other - add'l comment req'd "2-19-09 & RI
‘ 20090106 11  |Other - add'l comment req'd "METER 9743
11  |Other - add'l comment req'd 12 CONS ZERO READS - MTR #060040825T CHECK TO SEE WHY NO USAGE Y
11 Other - add'l comment req'd 1996494 |WO001 Out meter reading: 13794. Y
11 Other - add'l comment req'd 1994677 |WO001 Out meter reading: 13794. Y
11  |Other - add'l comment req'd 1996494 |WO001 In meter ID: 060189743T reading: 1. Y
11 Other - add'l comment req'd 1994677 |WO0O01 In meter ID: 060189743T reading: 1. Y
11 Other - add'| comment req'd INSTALLED RADIO READ DEVICE I.D. # 1820545296 Y
‘ 11 Other - add'l comment req'd Changed Meter Y
11 Other - add'l comment req'd Installed Radio Reading Device Y
11 Other - add'l comment req'd WO001 Remote ID entered: 1820545296. Y
11 Other - add'l comment req'd "2-19-09 & RI
20090204 12 Other - add'l comment req'd "METER 9743
12 Other - add'| comment req'd 12 CONS ZERO READS - MTR #060040825T CHECK TO SEE WHY NO USAGE Y
12 Other - add'l comment req'd 1996494 |WO001 Out meter reading: 13794. Y
12 Other - add'l comment req'd 1994677 |WO001 Out meter reading: 13794. Y
12 Other - add'l comment req'd 1996494 |WO0O01 In meter ID: 060189743T reading: 1. Y
12 Other - add'l comment req'd 1994677 |WO001 In meter ID: 060189743T reading: 1. Y
12 |Other - add'l comment req'd INSTALLED RADIO READ DEVICE I.D. # 1820545296 Y
12 Other - add'l comment req'd Changed Meter Y
12 Other - add'l comment req'd Installed Radio Reading Device Y
12 Other - add'l comment req'd WO001 Remote ID entered: 1820545296. Y
12 Other - add'l comment req'd "2-19-09 & RI
20080904 7 Other - add'l comment req'd "METER 9743
7 Other - add'l comment req'd 1996494 |WO001 Out meter reading: 13794. Y
7 Other - add'l comment req'd 1994677 |12 CONS ZERO READS - MTR #060040825T CHECK TO SEE WHY NO USAGE Y
7 Other - add'l comment req'd WO001 Out meter reading: 13794. Y
7 Other - add'l comment req'd 1996494 |\WO001 In meter ID: 060189743T reading: 1. Y
7 Other - add'l comment req'd 1994677 |WO0O01 In meter ID: 060189743T reading: 1. Y
7 Other - add'l comment req'd INSTALLED RADIO READ DEVICE I.D. # 1820545296 Y
7 Other - add'l comment req'd Changed Meter Y
7 Other - add'l comment req'd Installed Radio Reading Device Y
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631937 221 N Western Ave 20080904 7 Other - add'l comment req'd Issued EST/ZERO Svc Order 1994677 |WO001 Remote ID entered: 1820545296. Y
7 Other - add'l comment req'd "2-19-09 & RI
20081003 8 Other - add'l comment req'd "METER 9743
8 Other - add'l comment req'd 12 CONS ZERO READS - MTR #060040825T CHECK TO SEE WHY NO USAGE Y
8 Other - add'l comment req'd 1996494 |\WO001 Out meter reading: 13794. Y
8 Other - add'l comment req'd 1994677 |WO001 Out meter reading: 13794. Y
8 Other - add'l comment req'd 1996494 |WO0O01 In meter ID: 060189743T reading: 1. Y
8 Other - add'l comment req'd 1994677 |WO001 In meter ID: 060189743T reading: 1. Y
8 Other - add'l comment req'd INSTALLED RADIO READ DEVICE I.D. # 1820545296 Y
8 Other - add'l comment req'd Changed Meter Y
8 Other - add'l comment req'd Installed Radio Reading Device Y
8 Other - add'l comment req'd WO001 Remote ID entered: 1820545296. Y
8 Other - add'l comment req'd "2-19-09 & RI
20081105 9 Other - add'l comment req'd "METER 9743
9 Other - add'l comment req'd 12 CONS ZERO READS - MTR #060040825T CHECK TO SEE WHY NO USAGE Y
9 Other - add'l comment req'd 1996494 |WO001 Out meter reading: 13794. Y
9 Other - add'l comment req'd 1994677 |WO001 Out meter reading: 13794. Y
9 Other - add'l comment req'd 1996494 |\WO001 In meter ID: 060189743T reading: 1. Y
9 Other - add'l comment req'd 1994677 |WO0O01 In meter ID: 060189743T reading: 1. Y
9 Other - add'l comment req'd INSTALLED RADIO READ DEVICE 1.D. # 1820545296 Y
9 Other - add'l comment req'd Changed Meter Y
9 Other - add'l comment req'd Installed Radio Reading Device Y
9 Other - add'l comment req'd WO001 Remote ID entered: 1820545296. Y
9 Other - add'l comment req'd "2-19-09 & RI
632098 4705 N Thornhill Dr L0171 #IRRIG 20090128 3 0 ‘
20090225 4
632737 'WOOD SAGE RD IRRIG 20090128 3 Irrigation 0 ‘
20090225 4 Irrigation
635451 638 Haungs Ave 20090116 3 0 ‘
20090213 4
20090316 5
635775 400 N Hightower St Irrig 20080828 11 Irrigation 0 ‘
20080929 12 Irrigation
20081030 13 Irrigation
20081125 14 Irrigation
20081229 15 Irrigation
20090129 16 Irrigation
20090226 17 Irrigation
637618 803 E Seneca PI 20080917 8 0
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637618 803 E Seneca PI 20081017 9 0
637620 5231 N Prospect Rd IRRIG 20090217 3 0
20090319 4
638305 2021 W Callender Ave 20081105 3 0
' 20081203 4
20090106 5
638465 Woodland Ridge Dr IRRIG 20080923 13 Irrigation Issued EST/ZERO Svc Order 2030016 |18 CONS ZERO - IRRIGATION ACCOUNT - CHECK TO SEE WHATS GOING ON Y
13 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Irrigation WO001 Meter reading: 170. Y
13 Irrigation dsz 4/8 00170 found off left off Y
13 Irrigation Read Only Y
13 Irrigation Off at valve in pit Y
13 Irrigation WO001 Found service off. Y
13 Irrigation WO0O0L1 Left service off. Y
20081024 14 |Irrigation 18 CONS ZERO - IRRIGATION ACCOUNT - CHECK TO SEE WHATS GOING ON Y
14 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Irrigation WO001 Meter reading: 170. Y
14 Irrigation dsz 4/8 00170 found off left off Y
14 Irrigation Read Only Y
14 Irrigation Off at valve in pit Y
14 Irrigation WO001 Found service off. Y
14 Irrigation WO0O01 Left service off. Y
20081120 15 Irrigation 18 CONS ZERO - IRRIGATION ACCOUNT - CHECK TO SEE WHATS GOING ON Y
15 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Irrigation WO001 Meter reading: 170. Y
15 Irrigation dsz 4/8 00170 found off left off Y
15 Irrigation Read Only Y
15 Irrigation Off at valve in pit Y
15 Irrigation WO001 Found service off. Y
15 Irrigation WO0O1 Left service off. Y
20081219 16 Irrigation 18 CONS ZERO - IRRIGATION ACCOUNT - CHECK TO SEE WHATS GOING ON Y
16 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Irrigation WO001 Meter reading: 170. Y
16 Irrigation dsz 4/8 00170 found off left off Y
16 Irrigation Read Only Y
16 Irrigation Off at valve in pit Y
16 Irrigation WO001 Found service off. Y
16 Irrigation WO0OL1 Left service off. Y
20090123 17 Irrigation 18 CONS ZERO - IRRIGATION ACCOUNT - CHECK TO SEE WHATS GOING ON Y
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638465 Woodland Ridge Dr IRRIG 20090123 17 Irrigation Issued EST/ZERO Svc Order 2030016 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Irrigation WO001 Meter reading: 170. Y
17 Irrigation dsz 4/8 00170 found off left off Y
17 Irrigation Read Only Y
17 Irrigation Off at valve in pit Y
17 Irrigation WO001 Found service off. Y
17 Irrigation WO0O1 Left service off. Y
20090219 18  |Irrigation 18 CONS ZERO - IRRIGATION ACCOUNT - CHECK TO SEE WHATS GOING ON Y
18 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 Irrigation WO001 Meter reading: 170. Y
18 Irrigation dsz 4/8 00170 found off left off Y
18 Irrigation Read Only Y
18 Irrigation Off at valve in pit Y
18 Irrigation WO001 Found service off. Y
18 Irrigation WO0O1 Left service off. Y
20090323 19 Irrigation 0
639066 2627 W Overhill Rd 20080912 18 0
20081014 19
639166 9519 W Whittingham Pt L0870 20081204 3 0
639287 2114 W Barker Ave 20080904 3 0
639461 3109 W ALICE AVE 20080904 14  |Other - add'| comment req'd Issued EST/ZERO Svc Order 2028943 |20 CONS ZERO - CHECK TO SEE WHY NO USAGE - PREVIOUSLY VACANT C
14  |Other - add'l comment req'd 2034909 |Customer received letter to gain access to fix meter. Y
14  |Other - add'l comment req'd 2035984 |W001 Out meter reading: 615. Y
14  Other - add'| comment req'd 2034909 [3/30/09 RDW READ 0615 OLD METER WAS STOPPED. THIS HOUSE IS Y
‘ 14  Other - add'| comment req'd SETTING VACANT. HAS BEEN FOR A YEAR. R@R STOPPED METER. NEW Y
14  Other - add'| comment req'd RADIO READ METER # 86077003. NEW START READ 0000. NEW RADIO ID # Y
‘ 14  |Other - add'l comment req'd 1820851627 Y
14  |Other - add'l| comment req'd Changed Meter Y
14  |Other - add'l comment req'd Installed Radio Reading Device Y
14  |Other - add'l comment req'd WO001 Found service on. Y
14  |Other - add'l comment req'd WO0O01 Left service on. Y
14  |Other - add'l comment req'd WO001 Remote ID entered: 1820851627. Y
14  |Other - add'l comment req'd 2035984 |WO001 In meter ID: 086077003T reading: 0. Y
14  |Other - add'l comment req'd 2034909 |customer not sure if FSR was going to be out there before 12pm. Y
14  |Other - add'l comment req'd 2028943 |METER EXCHANGED C
14  |Other - add'l comment req'd 2034909 |Said that he was going to eat lunch and would like to be called 3 Y
14  |Other - add'l comment req'd 0 minutes in advance. Y
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  |Other - add'l comment req'd Rescheduled Notes: FSR DELAYED. CALLED CUSTOMER. Y
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639461 3109 W ALICE AVE 20080904 14  |Other - add'l comment req'd Issued EST/ZERO Svc Order 2034909 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  |Other - add'l comment req'd WO001 Out meter reading: 615. Y

14  |Other - add'l comment req'd WO0O01 In meter ID: 086077003T reading: O. Y

20081006 15 Other - add'l comment req'd 2035984 |WO001 Out meter reading: 615. Y
15  |Other - add'| comment req'd 2034909 |Customer received letter to gain access to fix meter. Y

15  Other - add'| comment req'd 2028943 |20 CONS ZERO - CHECK TO SEE WHY NO USAGE - PREVIOUSLY VACANT C

15  Other - add'| comment req'd 2034909 [3/30/09 RDW READ 0615 OLD METER WAS STOPPED. THIS HOUSE IS Y

15  Other - add'| comment req'd SETTING VACANT. HAS BEEN FOR A YEAR. R@R STOPPED METER. NEW Y

15  |Other - add'| comment req'd RADIO READ METER # 86077003. NEW START READ 0000. NEW RADIO ID # Y

15 Other - add'l comment req'd 1820851627 Y

15 Other - add'l comment req'd Changed Meter Y

15 Other - add'l comment req'd Installed Radio Reading Device Y

15 Other - add'l comment req'd WO001 Found service on. Y

15 Other - add'l comment req'd WO0O0L1 Left service on. Y

15 Other - add'l comment req'd WO001 Remote ID entered: 1820851627. Y

15 Other - add'l comment req'd 2028943 |METER EXCHANGED C

15 Other - add'l comment req'd 2034909 |customer not sure if FSR was going to be out there before 12pm. Y

15  |Other - add'l comment req'd 2035984 \WO0O01 In meter ID: 086077003T reading: O. Y

15 Other - add'l comment req'd 2034909 |Said that he was going to eat lunch and would like to be called 3 Y

15 Other - add'l comment req'd 0 minutes in advance. Y

15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Other - add'l comment req'd Rescheduled Notes: FSR DELAYED. CALLED CUSTOMER. Y

15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Other - add'l comment req'd WO001 Out meter reading: 615. Y

15 Other - add'l comment req'd WO0O01 In meter ID: 086077003T reading: O. Y

20081105 16  |Other - add'| comment req'd 2035984 |W001 Out meter reading: 615. Y
16  |Other - add'| comment req'd 2028943 |20 CONS ZERO - CHECK TO SEE WHY NO USAGE - PREVIOUSLY VACANT C

16 Other - add'l comment req'd 2034909 |Customer received letter to gain access to fix meter. Y

16  |Other - add'| comment req'd 3/30/09 RDW READ 0615 OLD METER WAS STOPPED. THIS HOUSE IS Y

16  Other - add'| comment req'd SETTING VACANT. HAS BEEN FOR A YEAR. R@R STOPPED METER. NEW Y

16  |Other - add'| comment req'd RADIO READ METER # 86077003. NEW START READ 0000. NEW RADIO ID # Y

16 Other - add'l comment req'd 1820851627 Y

16 Other - add'l comment req'd Changed Meter Y

16 Other - add'l comment req'd Installed Radio Reading Device Y

16 Other - add'l comment req'd WO001 Found service on. Y

16 Other - add'l comment req'd WO0O0L1 Left service on. Y

16 Other - add'l comment req'd WO001 Remote ID entered: 1820851627. Y

16 Other - add'l comment req'd 2035984 |WO001 In meter ID: 086077003T reading: 0. Y

16 Other - add'l comment req'd 2028943 |METER EXCHANGED C
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639461 3109 W ALICE AVE 20081105 16 Other - add'l comment req'd Issued EST/ZERO Svc Order 2034909 |customer not sure if FSR was going to be out there before 12pm. Y

16 Other - add'l comment req'd Said that he was going to eat lunch and would like to be called 3 Y

16 Other - add'l comment req'd 0 minutes in advance. Y

16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Other - add'l comment req'd Rescheduled Notes: FSR DELAYED. CALLED CUSTOMER. Y

16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Other - add'l comment req'd WO001 Out meter reading: 615. Y

16 Other - add'l comment req'd WO0O01 In meter ID: 086077003T reading: O. Y

‘ 20081203 17  |Other - add'l comment req'd 2035984 \W001 Out meter reading: 615. Y
17  |Other - add'l| comment req'd 2034909 |Customer received letter to gain access to fix meter. Y

17  |Other - add'| comment req'd 2028943 |20 CONS ZERO - CHECK TO SEE WHY NO USAGE - PREVIOUSLY VACANT C

17  |Other - add'| comment req'd 2034909 [3/30/09 RDW READ 0615 OLD METER WAS STOPPED. THIS HOUSE IS Y

17  |Other - add'l comment req'd SETTING VACANT. HAS BEEN FOR A YEAR. R@R STOPPED METER. NEW Y

17  Other - add'| comment req'd RADIO READ METER # 86077003. NEW START READ 0000. NEW RADIO ID # Y

17 Other - add'l comment req'd 1820851627 Y

‘ 17 Other - add'l comment req'd Changed Meter Y
17 Other - add'l comment req'd Installed Radio Reading Device Y

17 Other - add'l comment req'd WO001 Found service on. Y

17 Other - add'l comment req'd WO0O0L1 Left service on. Y

17 Other - add'l comment req'd WO001 Remote ID entered: 1820851627. Y

17 Other - add'l comment req'd 2035984 |WO001 In meter ID: 086077003T reading: O. Y

17 Other - add'l comment req'd 2034909 |customer not sure if FSR was going to be out there before 12pm. Y

17  Other - add'| comment req'd 2028943 |METER EXCHANGED C

17 Other - add'l comment req'd 2034909 |Said that he was going to eat lunch and would like to be called 3 Y

17 Other - add'l comment req'd 0 minutes in advance. Y

17  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

17 Other - add'l comment req'd Rescheduled Notes: FSR DELAYED. CALLED CUSTOMER. Y

17 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

17 Other - add'l comment req'd WO001 Out meter reading: 615. Y

17 Other - add'l comment req'd WO0O01 In meter ID: 086077003T reading: O. Y

20090106 18  Other - add'| comment req'd 2028943 |20 CONS ZERO - CHECK TO SEE WHY NO USAGE - PREVIOUSLY VACANT C

18 Other - add'l comment req'd 2034909 |Customer received letter to gain access to fix meter. Y

18 Other - add'l comment req'd 2035984 |WO001 Out meter reading: 615. Y

18  Other - add'| comment req'd 2034909 [3/30/09 RDW READ 0615 OLD METER WAS STOPPED. THIS HOUSE IS Y

18  |Other - add'l comment req'd SETTING VACANT. HAS BEEN FOR A YEAR. R@R STOPPED METER. NEW Y

18  Other - add'| comment req'd RADIO READ METER # 86077003. NEW START READ 0000. NEW RADIO ID # Y

18 Other - add'l comment req'd 1820851627 Y

18 Other - add'l comment req'd Changed Meter Y

18  |Other - add'l comment req'd Installed Radio Reading Device Y
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639461 3109 W ALICE AVE 20090106 18  Other - add'| comment req'd Issued EST/ZERO Svc Order 2034909 |WO001 Found service on. Y

18 Other - add'l comment req'd WO0O01 Left service on. Y

18 Other - add'l comment req'd WO001 Remote ID entered: 1820851627. Y

18 Other - add'l comment req'd 2035984 |WO001 In meter ID: 086077003T reading: O. Y

18  |Other - add'l comment req'd 2034909 |customer not sure if FSR was going to be out there before 12pm. Y

18  Other - add'| comment req'd 2028943 |METER EXCHANGED C

18 Other - add'l comment req'd 2034909 |Said that he was going to eat lunch and would like to be called 3 Y

18 Other - add'l comment req'd 0 minutes in advance. Y

18  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

18 Other - add'l comment req'd Rescheduled Notes: FSR DELAYED. CALLED CUSTOMER. Y

18 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

18 Other - add'l comment req'd WO001 Out meter reading: 615. Y

18  |Other - add'l comment req'd WO001 In meter ID: 086077003T reading: 0. Y

20090204 19 Other - add'l comment req'd 2035984 |WO001 Out meter reading: 615. Y

19 Other - add'l comment req'd 2034909 |Customer received letter to gain access to fix meter. Y

19  |Other - add'| comment req'd 2028943 |20 CONS ZERO - CHECK TO SEE WHY NO USAGE - PREVIOUSLY VACANT C

19  Other - add'| comment req'd 2034909 [3/30/09 RDW READ 0615 OLD METER WAS STOPPED. THIS HOUSE IS Y

19  Other - add'| comment req'd SETTING VACANT. HAS BEEN FOR A YEAR. R@R STOPPED METER. NEW Y

19  Other - add'| comment req'd RADIO READ METER # 86077003. NEW START READ 0000. NEW RADIO ID # Y

19 Other - add'l comment req'd 1820851627 Y

19 Other - add'l comment req'd Changed Meter Y

19 Other - add'l comment req'd Installed Radio Reading Device Y

19 Other - add'l comment req'd WO001 Found service on. Y

19 Other - add'l comment req'd WO0O01 Left service on. Y

19 Other - add'l comment req'd WO001 Remote ID entered: 1820851627. Y

19  |Other - add'l comment req'd customer not sure if FSR was going to be out there before 12pm. Y

19 Other - add'l comment req'd 2035984 |WO001 In meter ID: 086077003T reading: 0. Y

19  |Other - add'| comment req'd 2028943 |METER EXCHANGED C

19 Other - add'l comment req'd 2034909 |Said that he was going to eat lunch and would like to be called 3 Y

19 Other - add'l comment req'd 0 minutes in advance. Y

19  |Other - add'l| comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

19 Other - add'l comment req'd Rescheduled Notes: FSR DELAYED. CALLED CUSTOMER. Y

19 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

19 Other - add'l comment req'd WO001 Out meter reading: 615. Y

19  |Other - add'l comment req'd WO0O01 In meter ID: 086077003T reading: 0. Y

‘ 20090304 20 Other - add'l comment req'd Sent letter to gain access 0

20 Other - add'l comment req'd Issued EST/ZERO Svc Order 2028943 |20 CONS ZERO - CHECK TO SEE WHY NO USAGE - PREVIOUSLY VACANT C

20 Other - add'l comment req'd 2034909 |Customer received letter to gain access to fix meter. Y

‘ 20  |Other - add'l comment req'd 2035984 |W001 Out meter reading: 615. Y
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639461 3109 W ALICE AVE 20090304 20  |Other - add'l comment req'd Issued EST/ZERO Svc Order 2034909 [3/30/09 RDW READ 0615 OLD METER WAS STOPPED. THIS HOUSE IS Y
20  |Other - add'l comment req'd SETTING VACANT. HAS BEEN FOR A YEAR. R@R STOPPED METER. NEW Y
20  |Other - add'l comment req'd RADIO READ METER # 86077003. NEW START READ 0000. NEW RADIO ID # Y
20 Other - add'l comment req'd 1820851627 Y
20 Other - add'l comment req'd Changed Meter Y
20 Other - add'l comment req'd Installed Radio Reading Device Y
20 Other - add'l comment req'd WO001 Found service on. Y
20 Other - add'l comment req'd WO0O0L1 Left service on. Y
20 Other - add'l comment req'd WO001 Remote ID entered: 1820851627. Y
20  Other - add'l comment req'd customer not sure if FSR was going to be out there before 12pm. Y
20  |Other - add'l comment req'd 2028943 |METER EXCHANGED C
20 Other - add'l comment req'd 2035984 |WO001 In meter ID: 086077003T reading: O. Y
20 Other - add'l comment req'd 2034909 |Said that he was going to eat lunch and would like to be called 3 Y
20 Other - add'l comment req'd 0 minutes in advance. Y
20 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 Other - add'l comment req'd Rescheduled Notes: FSR DELAYED. CALLED CUSTOMER. Y
20 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
20  Other - add'l comment req'd WO001 Out meter reading: 615. Y
20 Other - add'l comment req'd WO0O0L1 In meter ID: 086077003T reading: O. Y
639843 1300 Commerce Dr IRRIG 20090324 3 0
639927 1204 E Mcclure Ave 20081017 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2030893 |'READ 0372 RS
10  |Other - add'l comment req'd 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT C
10 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Other - add'l comment req'd WO001 Meter reading: 372. C
10 Other - add'l comment req'd Left Notice / Posting C
10 Other - add'l comment req'd Read Only C
10 Other - add'l comment req'd WO001 Incompletion reason: Knock / Ring Left Card. C
10 Other - add'l comment req'd "DOOR TICE
20081117 11 Other - add'l comment req'd "READ 0372 RS
11 Other - add'| comment req'd 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT C
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
11  |Other - add'l| comment req'd WO001 Meter reading: 372. C
11 Other - add'l comment req'd Left Notice / Posting C
11 Other - add'l comment req'd Read Only C
11 Other - add'l comment req'd WO001 Incompletion reason: Knock / Ring Left Card. C
11 |Other - add'l| comment req'd "DOOR TICE
20081215 12 Other - add'l comment req'd "READ 0372 RS
12 Other - add'| comment req'd 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT C
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C

4/15/2009

Page 255 of 378



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
639927 1204 E Mcclure Ave 20081215 12 Other - add'l comment req'd Issued EST/ZERO Svc Order 2030893 |WO001 Meter reading: 372. C
12 Other - add'l comment req'd Left Notice / Posting C
12 Other - add'l comment req'd Read Only C
12 Other - add'l comment req'd WO001 Incompletion reason: Knock / Ring Left Card. C
12 |Other - add'l comment req'd "DOOR TICE
20090119 13 Other - add'l comment req'd "READ 0372 RS
13 Other - add'| comment req'd 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT C
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
13 |Other - add'l comment req'd WO001 Meter reading: 372. C
13 Other - add'l comment req'd Left Notice / Posting C
13 Other - add'l comment req'd Read Only C
13 Other - add'l comment req'd WO001 Incompletion reason: Knock / Ring Left Card. C
13 Other - add'l comment req'd "DOOR TICE
20090216 14  |Other - add'l comment req'd "READ 0372 RS
14  Other - add'| comment req'd 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT C
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
14  |Other - add'l comment req'd WO001 Meter reading: 372. C
14  |Other - add'l comment req'd Left Notice / Posting C
14  |Other - add'l comment req'd Read Only C
14  |Other - add'l comment req'd WO001 Incompletion reason: Knock / Ring Left Card. C
14  |Other - add'l comment req'd "DOOR TICE
20090317 15 Other - add'l comment req'd "READ 0372 RS
15  Other - add'| comment req'd 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT C
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Other - add'l comment req'd WO001 Meter reading: 372. C
15 Other - add'l comment req'd Left Notice / Posting C
15 Other - add'l comment req'd Read Only C
15 Other - add'l comment req'd WO0O01 Incompletion reason: Knock / Ring Left Card. C
15 Other - add'l comment req'd "DOOR TICE
20080917 9 Other - add'l comment req'd "READ 0372 RS
9 Other - add'l comment req'd 15 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT C
9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Other - add'l comment req'd WO001 Meter reading: 372. C
9 Other - add'l comment req'd Left Notice / Posting C
9 Other - add'l comment req'd Read Only C
9 Other - add'l comment req'd WO0O01 Incompletion reason: Knock / Ring Left Card. C
9 Other - add'l comment req'd "DOOR TICE
639974 1304 W Jeth Ct #J 20081027 3 0
20081121 4
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641491 3444 W Dorchester Rdg #HSEMTR 20080912 23 Other - add'l comment req'd 0
20081014 24 |Other - add'l comment req'd
20081112 25 Other - add'l comment req'd
20081211 26 Other - add'l comment req'd
20090114 27 Other - add'l comment req'd
20090211 28 Other - add'l comment req'd
642051 3310 King James Rd 20080827 3 0
20080926 4
20081029 5
20081124 6
642052 3312 King James Rd 20081124 3 0
20081226 4
20090128 5
20090225 6
642054 3316 King James Rd 20081124 3 Vacant 0
20081226 4 Vacant
20090128 5 Vacant
20090225 6 Vacant
642056 3334 KING JAMES RD 20080827 11 Vacant 0
20080926 12 Vacant
20081029 13 |Vacant
20081124 14  |Vacant
20081226 15 |Vacant
20090128 16  Vacant
20090225 17 Vacant
642057 3336 King James Rd 20080827 16  |Vacant Issued EST/ZERO Svc Order 2028646 |22 CONS ZERO - CHECK TO SEE IF STILL VACANT C
' 16  Vacant AGB 4-9 READING HAS H'S IN READING NOT HOME PROBABLY VACANT C
16  |Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
20080926 17  Vacant 22 CONS ZERO - CHECK TO SEE IF STILL VACANT C
17  Vacant AGB 4-9 READING HAS H'S IN READING NOT HOME PROBABLY VACANT C
17  |Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
20081029 18 |Vacant 22 CONS ZERO - CHECK TO SEE IF STILL VACANT C
18  Vacant AGB 4-9 READING HAS H'S IN READING NOT HOME PROBABLY VACANT C
18 |Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
20081124 19  Vacant 22 CONS ZERO - CHECK TO SEE IF STILL VACANT C
19  Vacant AGB 4-9 READING HAS H'S IN READING NOT HOME PROBABLY VACANT C
19 |Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
20081226 20  |Vacant 22 CONS ZERO - CHECK TO SEE IF STILL VACANT C
20  |Vacant AGB 4-9 READING HAS H'S IN READING NOT HOME PROBABLY VACANT C
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642057 3336 King James Rd 20081226 20 |Vacant Issued EST/ZERO Svc Order 2028646 |WO001 Incompletion reason: Knock / Ring Left Card. C
20090128 21  Vacant 22 CONS ZERO - CHECK TO SEE IF STILL VACANT C
21  Vacant AGB 4-9 READING HAS H'S IN READING NOT HOME PROBABLY VACANT C
21  |Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
20090225 22 Vacant 22 CONS ZERO - CHECK TO SEE IF STILL VACANT C
22 \Vacant AGB 4-9 READING HAS H'S IN READING NOT HOME PROBABLY VACANT C
22  |Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
642530 3521 W Elmwood Ct 20090113 3 0
642821 4408 N Pleasant Ridge Ct 20090209 3 0
20090309 4
645162 106 South St 20081229 3 0
20090129 4
20090226 5
645231 1100 W Garfield Ave Rear 20080903 29  Vacant Issued EST/ZERO Svc Order 1886917 23 CONS ZERO - LAST TIME CHECK WAS 3/2008 - SEE IF STILL VACANT Y
29  |Vacant WO001 Meter reading: 1. Y
29  Vacant AHG  10/23/08  STILL VACANT Y
29 |Vacant Read Only Y
20081002 30 |Vacant 23 CONS ZERO - LAST TIME CHECK WAS 3/2008 - SEE IF STILL VACANT Y
30 |Vacant WO001 Meter reading: 1. Y
30 |Vacant AHG  10/23/08  STILL VACANT Y
30 |Vacant Read Only Y
20081103 31  |Vacant 0
20081202 32 |Vacant
20090105 33  |Vacant
20090203 34  |Vacant
20090303 35 Vacant
645384 7018 N Manning Dr 20081222 | 3 0
' 20090123
20090220 5
645684 1401 S Western Ave 20080829 20 Issued EST/ZERO Svc Order ‘ 2027084 ‘26 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
20 Rescheduled Reason: FRCC - Reschedule Expired Order C
20 WO001 Meter reading: 68. C
20 SAS READS 0068 3-28-09 -------- HOME LOOKS VACANT. LEFT CARD C
20 Read Only C
20 WO001 Found service on. C
20 WO0O01 Left service on. C
20 WO001 Incompletion reason: Knock / Ring Left Card. C
20080930 21 Sent letter to gain access 0

4/15/2009 Page 258 of 378



Billing Investigation Report for the Peoria District

Current = Consec. Zero

Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

645684 1401 S Western Ave 20080930 21 Sent letter to gain access 0
21 Issued EST/ZERO Svc Order 2034897 |26 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
21 2027084 |26 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
21 2034897 |WO001 Meter reading: 68. C
21 SAS READS 0068 3-28-09 ------- NO ACCESS LEFT CARD. C
21 Read Only C
21 WO001 Found service on. C
21 WO0O0L1 Left service on. C
21 WO001 Incompletion reason: Knock / Ring Left Card. C
21 Rescheduled Reason: FRCC - Reschedule Expired Order C
21 2027084 |Rescheduled Reason: FRCC - Reschedule Expired Order C
21 WO001 Meter reading: 68. C
21 2034897 |WO001 Meter reading: 68. C
21 2027084 |SAS READS 0068 3-28-09 -------- HOME LOOKS VACANT. LEFT CARD C
21 2034897 |SAS READS 0068 3-28-09 -------- HOME LOOKS VACANT. LEFT CARD C

\ 21 Read Only c
21 2027084 |Read Only C
21 WO001 Found service on. C
21 2034897 \WO001 Found service on. C
21 WO0O01 Left service on. C
21 2027084 |WO0O01 Left service on. C
21 2034897 |WO001 Incompletion reason: Knock / Ring Left Card. C
21 2027084 |WO001 Incompletion reason: Knock / Ring Left Card. C
21 2034897 |3-28-09 created order for fsr... cancelled by mistake vl C
20081031 22 Sent letter to gain access 0

22
22 Issued EST/ZERO Svc Order 2027084 |26 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
22 2034897 |26 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
22 WO001 Meter reading: 68. C
22 SAS READS 0068 3-28-09 ------- NO ACCESS LEFT CARD. C
22 Read Only C
22 WO001 Found service on. C
22 WO0O0L1 Left service on. C
22 WO001 Incompletion reason: Knock / Ring Left Card. C
22 Rescheduled Reason: FRCC - Reschedule Expired Order C
22 2027084 |Rescheduled Reason: FRCC - Reschedule Expired Order C
22 WO001 Meter reading: 68. C
22 2034897 |WO001 Meter reading: 68. C
22 SAS READS 0068 3-28-09 -------- HOME LOOKS VACANT. LEFT CARD C
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645684 1401 S Western Ave 20081031 22 Issued EST/ZERO Svc Order 2027084 |SAS READS 0068 3-28-09 -------- HOME LOOKS VACANT. LEFT CARD C
22 2034897 |Read Only C
22 2027084 |Read Only C
22 2034897 |WO001 Found service on. C
22 2027084 \WO001 Found service on. C
22 WOO01 Left service on. C
22 2034897 |WO0O01 Left service on. C
22 WO001 Incompletion reason: Knock / Ring Left Card. C
22 2027084 |WO001 Incompletion reason: Knock / Ring Left Card. C
22 2034897 |3-28-09 created order for fsr... cancelled by mistake vl C
20081126 23 Sent letter to gain access 0
23
23 Issued EST/ZERO Svc Order 2034897 |26 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
23 2027084 |26 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
23 2034897 |WO001 Meter reading: 68. C
23 SAS READS 0068 3-28-09 ------- NO ACCESS LEFT CARD. C
23 Read Only C
23 WO001 Found service on. C
23 WOO01 Left service on. C
23 WO001 Incompletion reason: Knock / Ring Left Card. C
23 2027084 |Rescheduled Reason: FRCC - Reschedule Expired Order C
23 2034897 |Rescheduled Reason: FRCC - Reschedule Expired Order C
23 2027084 |WO001 Meter reading: 68. C
23 2034897 |WO001 Meter reading: 68. C
23 2027084 |SAS READS 0068 3-28-09 -------- HOME LOOKS VACANT. LEFT CARD C
23 2034897 |SAS READS 0068 3-28-09 -------- HOME LOOKS VACANT. LEFT CARD C
23 2027084 |Read Only C
23 2034897 |Read Only C
23 2027084 |WO001 Found service on. C
23 2034897 |WO001 Found service on. C
23 2027084 \WOO01 Left service on. C
23 2034897 |WO0O01 Left service on. C
23 WO001 Incompletion reason: Knock / Ring Left Card. C
23 2027084 |WO001 Incompletion reason: Knock / Ring Left Card. C
23 2034897 |3-28-09 created order for fsr... cancelled by mistake vl C
‘ 20081231 24 Sent letter to gain access 0
24
24 Issued EST/ZERO Svc Order 2034897 |26 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
‘ 24 2027084 |26 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
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645684 1401 S Western Ave 20081231 24 Issued EST/ZERO Svc Order 2034897 |WO001 Meter reading: 68. C
24 SAS READS 0068 3-28-09 ------- NO ACCESS LEFT CARD. C
24 Read Only C
24 WO001 Found service on. C
24 WO0O01 Left service on. C
24 WO0O01 Incompletion reason: Knock / Ring Left Card. C
24 Rescheduled Reason: FRCC - Reschedule Expired Order C
24 2027084 |Rescheduled Reason: FRCC - Reschedule Expired Order C
24 2034897 |WO001 Meter reading: 68. C
24 2027084 |WO001 Meter reading: 68. C
24 2034897 |SAS READS 0068 3-28-09 -------- HOME LOOKS VACANT. LEFT CARD C
24 2027084 |SAS READS 0068 3-28-09 -------- HOME LOOKS VACANT. LEFT CARD C
24 Read Only C
24 2034897 |Read Only C
24 2027084 |WO001 Found service on. C
‘ 24 2034897 |WO001 Found service on. C
24 2027084 |WO0O01 Left service on. C
24 2034897 WO0O01 Left service on. C
24 WO0O01 Incompletion reason: Knock / Ring Left Card. C
24 2027084 |WO001 Incompletion reason: Knock / Ring Left Card. C
24 2034897 |3-28-09 created order for fsr... cancelled by mistake vl C
20090130 25 Sent letter to gain access 0
25
25 Issued EST/ZERO Svc Order 2027084 |26 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
25 2034897 |26 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
25 WO001 Meter reading: 68. C
25 SAS READS 0068 3-28-09 ------- NO ACCESS LEFT CARD. C
25 Read Only C
25 WO001 Found service on. C
25 WO0O01 Left service on. C
25 WO001 Incompletion reason: Knock / Ring Left Card. C
25 2027084 |Rescheduled Reason: FRCC - Reschedule Expired Order C
25 2034897 |Rescheduled Reason: FRCC - Reschedule Expired Order C
25 WO001 Meter reading: 68. C
25 2027084 |WO001 Meter reading: 68. C
25 2034897 |SAS READS 0068 3-28-09 -------- HOME LOOKS VACANT. LEFT CARD C
25 2027084 |SAS READS 0068 3-28-09 -------- HOME LOOKS VACANT. LEFT CARD C
25 Read Only C
25 2034897 |Read Only C
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645684 1401 S Western Ave 20090130 25 Issued EST/ZERO Svc Order 2034897 \WO001 Found service on. C
25 2027084 |WO001 Found service on. C
25 WO0O01 Left service on. C
25 2034897 |WO0O01 Left service on. C
25 WO001 Incompletion reason: Knock / Ring Left Card. C
25 2027084 |WO001 Incompletion reason: Knock / Ring Left Card. C
25 2034897 |3-28-09 created order for fsr... cancelled by mistake vl C
20090227 26 Sent letter to gain access 0
26
26 Issued EST/ZERO Svc Order 2034897 |26 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
26 2027084 |26 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
26 2034897 |WO001 Meter reading: 68. C
26 SAS READS 0068 3-28-09 ------- NO ACCESS LEFT CARD. C
26 Read Only C
26 WO001 Found service on. C
‘ 26 WO0OL1 Left service on. C
26 WO001 Incompletion reason: Knock / Ring Left Card. C
26 Rescheduled Reason: FRCC - Reschedule Expired Order C
26 2027084 |Rescheduled Reason: FRCC - Reschedule Expired Order C
26 2034897 |WO001 Meter reading: 68. C
26 2027084 |WO001 Meter reading: 68. C
26 2034897 |SAS READS 0068 3-28-09 -------- HOME LOOKS VACANT. LEFT CARD C
26 2027084 |SAS READS 0068 3-28-09 -------- HOME LOOKS VACANT. LEFT CARD C
26 2034897 |Read Only C
26 2027084 |Read Only C
26 2034897 |W001 Found service on. C
26 2027084 |WO001 Found service on. C
26 2034897 |WO0O01 Left service on. C
26 2027084 |WO0O01 Left service on. C
26 WO001 Incompletion reason: Knock / Ring Left Card. C
26 2034897 |WO001 Incompletion reason: Knock / Ring Left Card. C
26 3-28-09 created order for fsr... cancelled by mistake vl C
646403 2305 W Kellogg Ave 20081203 3 0
' 20090106 | 4
20090204 5
20090304 6
647587 2315 N Sheridan Rd 20081106 3 0
20081205 4
20090108 5
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647750 Brookshire Dr L0048 #IRRIG 20090123 3 ‘ 0 ‘
20090219 4
20090323 5
647773 5112 W Arrowood Pl 20080827 | 3 0
20080926 4
648211 7705 N GRAND PRAIRIE DR IRRIG 20090128 3 Irrigation 0
20090225 4 Irrigation
648572 11305 N Pawnee Rd 20090121 3 0
20090218 4
648870 2004 W Wiswall St 20080829 3 0
20080930 4
20081031 5
20081126 6
648991 11217 N OAKWOOD DR BLD 4 #UNIT | 20081218 3 0
69
20090122 4
20090218 5
649144 1517 S Laramie St 20081103 5 0
649286 2005 N Prospect Rd 20080917 17 Vacant 0
20081017 18 Vacant
20081114 19 Vacant
20081215 20 Vacant
20090116 21  |Vacant
20090213 22 Vacant
20090317 23  Vacant
649424 4581 Thornhill Dr BLD 3 #103 20080401 4 0
20090225 5
649476 1008 W Mcclure Ave 20090108 3 0
20090206 4
20090306 5
651062 1029 S Johanson Rd L0008 20090203 3 ‘ 0 ‘
20090304 4
651979 218 E Odell PI 20081020 3 o0
20081117 4
652017 3608 N Parish Ave 20080909 18 |Vacant Issued EST/ZERO Svc Order 2036777 |wrong order C
18 |Vacant 2036787 |Change meter and set reading device per letter please go across t C
18 |Vacant Office review required. C
18 Vacant WO001 Found service on. C
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652017 3608 N Parish Ave 20080909 18  Vacant Issued EST/ZERO Svc Order 2036787 |WO0O1 Left service on. C
18 |Vacant WO001 Closing Error: A meter number is required. C

18 |Vacant WO0O01 Closing Error: Inbound meter has an install or scrap date. C

18 Vacant VOID EPR ABOVE.....DC4.1 C

18 |Vacant . C

18 |Vacant he street to the business to get keys customer's office hours are C

18 |Vacant from 7:30am-5:30pm C

18 |Vacant WO001 Out meter reading: 146. C

18 Vacant WO0O01 In meter ID: reading: 0. C

18  Vacant CAM 4-1-09 READ 0146 THIS HOME IS OWNED BY RJ DIST. HAS C

18 |Vacant BEEN VACANT FOR SEVERAL YEARS WANTS WATER LEFT ON BUT WILL NOT C

18 |Vacant BE USING THE WATER  IT WILL REMAIN VACANT C

18 |Vacant Ran water Mtr OK Read only C

20081008 19 Vacant 2036777 |wrong order C
19 |Vacant 2036787 |Change meter and set reading device per letter please go across t C

19 |Vacant Office review required. C

19 Vacant WO001 Found service on. C

19  Vacant WO0O01 Left service on. C

19 |Vacant WO0O0L1 Closing Error: A meter number is required. C

19 |Vacant WO001 Closing Error: Inbound meter has an install or scrap date. C

19  Vacant VOID EPR ABOVE.....DC4.1 C

19 Vacant . C

19 |Vacant he street to the business to get keys customer's office hours are C

19 |Vacant from 7:30am-5:30pm C

19 |Vacant WO001 Out meter reading: 146. C

19 Vacant WO0O01 In meter ID: reading: 0. C

19  |Vacant CAM 4-1-09 READ 0146 THIS HOME IS OWNED BY RJ DIST. HAS C

19  |Vacant BEEN VACANT FOR SEVERAL YEARS WANTS WATER LEFT ON BUT WILL NOT C

19  |Vacant BE USING THE WATER  IT WILL REMAIN VACANT C

19 |Vacant Ran water Mtr OK Read only C

20081106 20 Vacant 2036777 |wrong order C
20 |Vacant 2036787 |Change meter and set reading device per letter please go across t C

20 |Vacant Office review required. C

20 Vacant WO001 Found service on. C

20 |Vacant WO0O01 Left service on. C

20 |Vacant WO0O0L1 Closing Error: A meter number is required. C

20 |Vacant WO0O01 Closing Error: Inbound meter has an install or scrap date. C

20  |Vacant VOID EPR ABOVE.....DC4.1 C

20 |Vacant C
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652017 3608 N Parish Ave 20081106 20 |Vacant Issued EST/ZERO Svc Order 2036787 |he street to the business to get keys customer's office hours are C
20 |Vacant from 7:30am-5:30pm C

20 |Vacant WO001 Out meter reading: 146. C

20 |Vacant WO001 In meter ID: reading: O. C

20 |Vacant CAM 4-1-09 READ 0146 THIS HOME IS OWNED BY RJ DIST. HAS C

20 |Vacant BEEN VACANT FOR SEVERAL YEARS WANTS WATER LEFT ON BUT WILL NOT C

20 |Vacant BE USING THE WATER  IT WILL REMAIN VACANT C

20 |Vacant Ran water Mtr OK Read only C

‘ 20081205 21 Vacant 2036777 |wrong order C
21  |Vacant 2036787 |Change meter and set reading device per letter please go across t C

21  |Vacant Office review required. C

21 Vacant WO001 Found service on. C

21  |Vacant WO0O01 Left service on. C

21  |Vacant WO0O0L1 Closing Error: A meter number is required. C

21  |Vacant WO001 Closing Error: Inbound meter has an install or scrap date. C

21  |Vacant VOID EPR ABOVE.....DC4.1 C

21 Vacant . C

21  |Vacant he street to the business to get keys customer's office hours are C

21  |Vacant from 7:30am-5:30pm C

21  |Vacant WO001 Out meter reading: 146. C

21  |Vacant WO001 In meter ID: reading: 0. C

21  Vacant CAM 4-1-09 READ 0146 THIS HOME IS OWNED BY RJ DIST. HAS C

21  Vacant BEEN VACANT FOR SEVERAL YEARS WANTS WATER LEFT ON BUT WILL NOT C

21  Vacant BE USING THE WATER  IT WILL REMAIN VACANT C

21  |Vacant Ran water Mtr OK Read only C

20090108 22 Vacant 2036777 |wrong order C
22  |Vacant 2036787 |Change meter and set reading device per letter please go across t C

22  |Vacant Office review required. C

22 Vacant WO001 Found service on. C

22 Vacant WO0O01 Left service on. C

22 Vacant WO001 Closing Error: A meter number is required. C

22  |Vacant WO0O0L1 Closing Error: Inbound meter has an install or scrap date. C

22 Vacant VOID EPR ABOVE.....DC4.1 C

22 Vacant . C

22 |Vacant he street to the business to get keys customer's office hours are C

22  |Vacant from 7:30am-5:30pm C

22 |Vacant WO001 Out meter reading: 146. C

22 |Vacant WO0O01 In meter ID: reading: O. C

22 |Vacant CAM 4-1-09 READ 0146 THIS HOME IS OWNED BY RJ DIST. HAS C
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652017 3608 N Parish Ave 20090108 22 Vacant Issued EST/ZERO Svc Order 2036787 BEEN VACANT FOR SEVERAL YEARS WANTS WATER LEFT ON BUT WILL NOT C
22 Vacant BE USING THE WATER  IT WILL REMAIN VACANT C
22 |Vacant Ran water Mtr OK Read only C
20090206 23 Vacant 2036777 |wrong order C
23  |Vacant 2036787 |Change meter and set reading device per letter please go across t C
23  |Vacant Office review required. C
23 Vacant WO001 Found service on. C
23 Vacant WO0O0L1 Left service on. C
23 Vacant WO0O01 Closing Error: A meter number is required. C
23  |Vacant WO0O0L1 Closing Error: Inbound meter has an install or scrap date. C
23  |Vacant VOID EPR ABOVE.....DC4.1 C
23 Vacant . C
23  |Vacant he street to the business to get keys customer's office hours are C
23  |Vacant from 7:30am-5:30pm C
23 |Vacant WO001 Out meter reading: 146. C
23 |Vacant WO0O01 In meter ID: reading: O. C
23 Vacant CAM 4-1-09 READ 0146 THIS HOME IS OWNED BY RJ DIST. HAS C
23  Vacant BEEN VACANT FOR SEVERAL YEARS WANTS WATER LEFT ON BUT WILL NOT C
23  Vacant BE USING THE WATER  IT WILL REMAIN VACANT C
23  |Vacant Ran water Mtr OK Read only C
20090306 24 Vacant 2036777 |wrong order C
24 |Vacant 2036787 |Change meter and set reading device per letter please go across t C
24 |Vacant Office review required. C
24  |Vacant WO001 Found service on. C
24 |Vacant WO0O0L1 Left service on. C
24 Vacant WO0O01 Closing Error: A meter number is required. C
24 |Vacant WO0O0L1 Closing Error: Inbound meter has an install or scrap date. C
24 |Vacant VOID EPR ABOVE.....DC4.1 C
24 |Vacant . C
24 |Vacant he street to the business to get keys customer's office hours are C
24 |Vacant from 7:30am-5:30pm C
24 |Vacant WO001 Out meter reading: 146. C
24 |Vacant WO001 In meter ID: reading: O. C
24 Vacant CAM 4-1-09 READ 0146 THIS HOME IS OWNED BY RJ DIST. HAS C
24 Vacant BEEN VACANT FOR SEVERAL YEARS WANTS WATER LEFT ON BUT WILL NOT C
24 Vacant BE USING THE WATER  IT WILL REMAIN VACANT C
24  |Vacant Ran water Mtr OK Read only C
652444 3527 SW Adams St 20081126 10 Other - add'l comment req'd Sent letter to gain access 0
10 |Other - add'| comment req'd Issued EST/ZERO Svc Order 2045900 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
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652444 3527 SW Adams St 20081231 11 Other - add'l comment req'd Sent letter to gain access 0
11 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045900 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
20090130 12 Other - add'l comment req'd Sent letter to gain access 0
12 |Other - add'| comment req'd Issued EST/ZERO Svc Order 2045900 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
20090227 13 Other - add'l comment req'd Sent letter to gain access 0
13  |Other - add'l comment req'd Issued EST/ZERO Svc Order 2045900 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
20080829 7 Other - add'l comment req'd Sent letter to gain access 0
7 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045900 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
20080930 8 Other - add'l comment req'd Sent letter to gain access 0
8 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045900 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
20081031 9 Other - add'l comment req'd Sent letter to gain access 0
9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2045900 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
652625 621 Harvard St 20080916 3 0
20081016 4
20081114 5
653271 2600 W Richwoods Blvd Afi-2 20080915 31 Fire Service Detector Meter 0
' 20081015 32 Fire Service Detector Meter
20081113 33 Fire Service Detector Meter
20081211 34 Fire Service Detector Meter
20090114 35 Fire Service Detector Meter
20090211 36 Fire Service Detector Meter
20090313 37 Fire Service Detector Meter
654191 914 W Oakglen Dr 20090310 3 0
654250 W Plank Rd MSTR 20080903 27 Other - add'l comment req'd 0
20081003 28 Other - add'l comment req'd
20081104 29 Other - add'l comment req'd
20081202 30 Other - add'l comment req'd
20090105 31 Other - add'l comment req'd
20090203 32 Other - add'l comment req'd
20090303 33 Other - add'l comment req'd
654402 137 Pinewood Estate 20090127 3 0
654946 611 S Kickapoo Ln 20081231 3 0
654966 6422 N Upland Ter 20080925 3 0
655132 12200 N BRENTFIELD DR 5 20080923 31  Other - add'| comment req'd 0
20081023 32 Other - add'l comment req'd
20081119 33 Other - add'l comment req'd
20081219 34  |Other - add'l comment req'd
20090122 35 Other - add'l comment req'd
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655231 4409 N Independence Ave 20081117 3 0
20081216 4
20090120 5
20090217 6
655305 2005 W Lincoln Ave 20080829 4 0 ‘
20080930 5
655446 3030 W Ann St 20090130 3 0 ‘
20090227 4
656170 1620 SW Jefferson Ave 20080929 3 0
656452 900 W Gift Ave 20081107 3 0
656810 2722 W Radan Ct #1E 20081212 3 0
20090115 4
656900 2731 W Overhill Rd 20081210 3 0
656979 230 W Wynnwood Dr 20081010 3 0
20081110 4
657256 1007 E Virginia Ave 20080917 6 0
657707 10708 N Trails Edge Dr 20080923 14  Vacant 0
20081023 15 Vacant
20081120 16 Vacant
20081219 17  Vacant
20090122 18 |Vacant
20090219 19  Vacant
20090323 20 Vacant
658151 128 S Dusable St 20081230 3 0 ‘
' 20080828 4
20090129 4
658539 3332 King James Rd 20080827 24 Vacant 0 ‘
20080926 25 Vacant
20081029 26 Vacant
20081124 27  Vacant
20081226 28  |Vacant
20090128 29  |Vacant
20090225 30 |Vacant
658858 2512 AIRPORT RD 20090203 3 0
20090303 4
658987 2005 W Clarke Ave 20080904 10 0
20081003 11
20081105 12
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658987 2005 W Clarke Ave 20081203 13 0
20090106

[N
~

659072 514 NE Madison Ave 20080915

659130 316 SW Jefferson Ave 20080929

20081030

20081125

20081229

20090129

659496 5524 W Timberedge Dr 20090225

659695 644 Park Ave 20081212

20090115

659755 10413 W Sir Tristram Ct L0138 20080905

20081007

660271 819 N Orange St 20081006

20081105

20081204

660441 11523 N Brooklyn Pl LO0O04 20090323

660669 436 W THOUSAND OAKS DR IRRIG 20090218
20090320

660768 1521 W Garden St 20080828
20080929

660909 11217 N OAKWOOD DR BLD 1 #UNIT 1 | 20090122

20090218

661038 11419 N State St #C 20090319

20080919

20081021

20081118

661378 4314 N Wyss Ln 20090209
20090309

Other - add'l comment req'd 0
Other - add'l comment req'd

AlwloonhrlwWw|hlwWwWlO A W|lWlO|MW|hlW|AWlW|INO| O W[W
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
661678 2302 W Ayres Ave 20081003 7 0
20081105 8
20081203 9
661854 5110 W Arrowood Pl 20081124 3 0
20081229 4
20090128 5
662296 1403 E Paris Ave 20080918 | 19  |Vacant 0
20081020 20 Vacant
20081117 21 Vacant
20081216 22 |Vacant
20090119 23 \Vacant
662528 3404 N Prospect Rd 20080918 5 0
' 20081020 6
20081117 7
20081216 8
662566 3110 SW Jefferson Ave 20081030 3 0
20081125 4
20081229 5
20090129 6
20090226 7
663025 3400 W Rohmann Ave 20081203 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2031440 |"READ 0001 RS
10 Other - add'l comment req'd 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
10 Other - add'l comment req'd Changed Meter Y
10  |Other - add'l comment req'd Office review required. Y
10 Other - add'l comment req'd WO001 Operated curb stop. Y
10 Other - add'l comment req'd WO001 Found service on. Y
10 Other - add'l comment req'd WO0O0L1 Left service on. Y
10 Other - add'l comment req'd WO001 Remote ID entered: 1820830992. Y
10  Other - add'| comment req'd JR 4/13 UPDATED SRVM INFORMATION.CREATED UCAC FOR BILLING TO Y
10  Other - add'| comment req'd ESTIMATE OUT USAGE DUE TO THE STOPPED METER Y
10 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Other - add'l comment req'd WO001 Out meter reading: 1. Y
10 Other - add'l comment req'd WO0O0L1 In meter ID: 051562387T reading: O. Y
10 Other - add'l comment req'd ALSO INSTALLED EXTERNAL ANTENNA ON RF METER. CUSTOMER SHOULD BE Y
10 Other - add'l comment req'd BACK BILLED FOR PREVIOUS USAGE. Y
10 Other - add'l comment req'd Stuck Meter / Remote Y
10  |Other - add'l comment req'd "METER. NEW METER # 51562387 AD Of
20090106 11 Other - add'l comment req'd "READ 0001 RS
11 Other - add'l comment req'd 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y

4/15/2009

Page 270 of 378



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
663025 3400 W Rohmann Ave 20090106 11 Other - add'l comment req'd Issued EST/ZERO Svc Order 2031440 |Changed Meter Y
11 Other - add'l comment req'd Office review required. Y
11 Other - add'l comment req'd WO001 Operated curb stop. Y
11 Other - add'l comment req'd WO001 Found service on. Y
11 Other - add'l comment req'd WO0O0L1 Left service on. Y
11 Other - add'l comment req'd WO001 Remote ID entered: 1820830992. Y
11 Other - add'l comment req'd JR 4/13 UPDATED SRVM INFORMATION.CREATED UCAC FOR BILLING TO Y
11 Other - add'l comment req'd ESTIMATE OUT USAGE DUE TO THE STOPPED METER Y
11  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Other - add'l comment req'd WO001 Out meter reading: 1. Y
11 Other - add'l comment req'd WO0O0L1 In meter ID: 051562387T reading: O. Y
11 Other - add'l comment req'd ALSO INSTALLED EXTERNAL ANTENNA ON RF METER. CUSTOMER SHOULD BE Y
11 Other - add'l comment req'd BACK BILLED FOR PREVIOUS USAGE. Y
11 Other - add'l comment req'd Stuck Meter / Remote Y
11 Other - add'l comment req'd "METER. NEW METER # 51562387 AD 0(
‘ 20090204 12 Other - add'l comment req'd "READ 0001 RS
12 Other - add'l comment req'd 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
12 |Other - add'l comment req'd Changed Meter Y
12 Other - add'l comment req'd Office review required. Y
12 Other - add'l comment req'd WO001 Operated curb stop. Y
12 Other - add'l comment req'd WO001 Found service on. Y
12 Other - add'l comment req'd WO0O01 Left service on. Y
12 Other - add'l comment req'd WO001 Remote ID entered: 1820830992. Y
12 Other - add'l comment req'd JR 4/13 UPDATED SRVM INFORMATION.CREATED UCAC FOR BILLING TO Y
12 Other - add'l comment req'd ESTIMATE OUT USAGE DUE TO THE STOPPED METER Y
12 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd WO001 Out meter reading: 1. Y
12 Other - add'l comment req'd WO0O0L1 In meter ID: 051562387T reading: O. Y
12 Other - add'l comment req'd ALSO INSTALLED EXTERNAL ANTENNA ON RF METER. CUSTOMER SHOULD BE Y
12 Other - add'l comment req'd BACK BILLED FOR PREVIOUS USAGE. Y
12 Other - add'l comment req'd Stuck Meter / Remote Y
12 Other - add'| comment req'd "METER. NEW METER # 51562387 AD Of
20090304 13 Other - add'l comment req'd "READ 0001 RS
13 Other - add'l comment req'd 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
13 Other - add'l comment req'd Changed Meter Y
13 Other - add'l comment req'd Office review required. Y
13 Other - add'l comment req'd WO001 Operated curb stop. Y
13 Other - add'l comment req'd WO001 Found service on. Y
13 Other - add'l comment req'd WO0O0L1 Left service on. Y
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Other - add'l comment req'd

Other - add'l comment req'd

13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT

Changed Meter

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Office review required.

WO001 Operated curb stop.

WO001 Found service on.

WO0O01 Left service on.

WO001 Remote ID entered: 1820830992.

Other - add'l comment req'd

JR 4/13 UPDATED SRVM INFORMATION.CREATED UCAC FOR BILLING TO

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

ESTIMATE OUT USAGE DUE TO THE STOPPED METER

Rescheduled Reason: FRCC - Reschedule Expired Order

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
663025 3400 W Rohmann Ave 20090304 13 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Remote ID entered: 1820830992. Y
13 Other - add'| comment req'd JR 4/13 UPDATED SRVM INFORMATION.CREATED UCAC FOR BILLING TO Y
13  Other - add'| comment req'd ESTIMATE OUT USAGE DUE TO THE STOPPED METER Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 |Other - add'l comment req'd WO001 Out meter reading: 1. Y
13 Other - add'l comment req'd WO0O0L1 In meter ID: 051562387T reading: O. Y
13 Other - add'| comment req'd ALSO INSTALLED EXTERNAL ANTENNA ON RF METER. CUSTOMER SHOULD BE Y
13  Other - add'| comment req'd BACK BILLED FOR PREVIOUS USAGE. Y
13 Other - add'l comment req'd Stuck Meter / Remote Y
13 |Other - add'l comment req'd "METER. NEW METER # 51562387
20080904 7 Other - add'l comment req'd "READ 0001 RS
7 Other - add'l comment req'd 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
7 Other - add'l comment req'd Changed Meter Y
7 Other - add'l comment req'd Office review required. Y
7 Other - add'l comment req'd WO001 Operated curb stop. Y
7 Other - add'l comment req'd WO001 Found service on. Y
7 Other - add'l comment req'd WO0O0L1 Left service on. Y
7 Other - add'l comment req'd WO001 Remote ID entered: 1820830992. Y
7 Other - add'l comment req'd JR 4/13 UPDATED SRVM INFORMATION.CREATED UCAC FOR BILLING TO Y
7 Other - add'l comment req'd ESTIMATE OUT USAGE DUE TO THE STOPPED METER Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd WO001 Out meter reading: 1. Y
7 Other - add'l comment req'd WO0O0L1 In meter ID: 051562387T reading: O. Y
7 Other - add'l comment req'd ALSO INSTALLED EXTERNAL ANTENNA ON RF METER. CUSTOMER SHOULD BE Y
7 Other - add'l comment req'd BACK BILLED FOR PREVIOUS USAGE. Y
7 Other - add'l comment req'd Stuck Meter / Remote Y
7 Other - add'l comment req'd "METER. NEW METER # 51562387
20081006 8 Other - add'l comment req'd "READ 0001 RS
8
8
8
8
8
8
8
8
8
8
8

WO001 Out meter reading: 1.
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
663025 3400 W Rohmann Ave 20081006 8 Other - add'l comment req'd Issued EST/ZERO Svc Order 2031440 |WO001 In meter ID: 051562387T reading: 0. Y
8 Other - add'l comment req'd ALSO INSTALLED EXTERNAL ANTENNA ON RF METER. CUSTOMER SHOULD BE Y
8 Other - add'l comment req'd BACK BILLED FOR PREVIOUS USAGE. Y
8 Other - add'l comment req'd Stuck Meter / Remote Y
8 Other - add'l comment req'd "METER. NEW METER # 51562387 AD Of
20081105 9 Other - add'l comment req'd "READ 0001 RS
9 Other - add'l comment req'd 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
9 Other - add'l comment req'd Changed Meter Y
9 Other - add'l comment req'd Office review required. Y
9 Other - add'l comment req'd WO001 Operated curb stop. Y
9 Other - add'l comment req'd WO001 Found service on. Y
9 Other - add'l comment req'd WO0O0L1 Left service on. Y
9 Other - add'l comment req'd WO001 Remote ID entered: 1820830992. Y
9 Other - add'l comment req'd JR 4/13 UPDATED SRVM INFORMATION.CREATED UCAC FOR BILLING TO Y
9 Other - add'l comment req'd ESTIMATE OUT USAGE DUE TO THE STOPPED METER Y
9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Other - add'l comment req'd WO001 Out meter reading: 1. Y
9 Other - add'l comment req'd WO0O01 In meter ID: 051562387T reading: 0. Y
9 Other - add'l comment req'd ALSO INSTALLED EXTERNAL ANTENNA ON RF METER. CUSTOMER SHOULD BE Y
9 Other - add'l comment req'd BACK BILLED FOR PREVIOUS USAGE. Y
9 Other - add'l comment req'd Stuck Meter / Remote Y
9 Other - add'l comment req'd "METER. NEW METER # 51562387 AD 0
663097 5627 W E M Dirksen Pky 20080904 28 Other - add'l comment req'd 0
20081003 29 Other - add'l comment req'd
20081104 30 Other - add'l comment req'd
20081203 31 Other - add'l comment req'd
20090106 32 Other - add'l comment req'd
20090203 33 Other - add'l comment req'd
20090304 34  |Other - add'| comment req'd
663465 1439 E Rouse Ave 20090216 3 0
663484 818 E High Point Ter IRRIG 20090121 3 0
20090218 4
20090320 5
663568 1318 W Crestwood Dr 20090310 3 0
663857 2518 N University St 20090206 3 0
20090306 4
664941 109 E Arcadia Ave 20080917 3 0
20081017 4
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
664941 109 E Arcadia Ave 20081114 5 0
20081215 6
665425 1421 W Candlelight Ct Cds-1 20080924 28 Other - add'l comment req'd Issued EST/ZERO Svc Order 1671923 |"READ 0591 RS
28  |Other - add'l comment req'd 1919976 29 ZERO CONS - PREVIOUS ORDER STATED OUTSIDE SPIGOT - PLEASE Y
28  |Other - add'l comment req'd 1671923 |22 CONSECUTIVE ZERO READS - PLEASE CHECK TO SEE WHAT IS GOING ON Y
28 Other - add'l comment req'd Other Y
28 Other - add'l comment req'd Office review required. Y
28 Other - add'l comment req'd jr 4/7 No action required by the BOC. Y
28 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Customer Appt Y
28  |Other - add'l comment req'd 1919976 |CHECK TO SEE IF ANY USAGE SINCE 4/2008 Y
28 Other - add'l comment req'd 1671923 |WO001 Meter reading: 0. Y
28 Other - add'l comment req'd 1919976 |WO001 Meter reading: O. Y
28  |Other - add'l comment req'd JAB 12-3 0000 THIS IS A METER FOR A OUTSIDE SPIGOT METER OK Y
28 Other - add'l comment req'd Verified read OK Y
28  |Other - add'| comment req'd 1671923 BECAUSE SERVES ONE OUTSIDE WATER SPIGOT (ASSUME FOR IRRIGATION). Y
28  |Other - add'l comment req'd VAULT VALVE IS OFF. VERIFIED METER OK BY OPENING SPIGOT AND Y
28  |Other - add'l comment req'd TURNING ON VALVE TO VERIFY MOVEMENT ON METER. RETURNED TO AS Y
28 Other - add'l comment req'd FOUND CONDITION. Y
28 Other - add'l comment req'd Verified read OK Y
20081027 29 Other - add'l comment req'd "READ 0591 RS
29  |Other - add'| comment req'd 22 CONSECUTIVE ZERO READS - PLEASE CHECK TO SEE WHAT IS GOING ON Y
29  |Other - add'l comment req'd 1919976 |29 ZERO CONS - PREVIOUS ORDER STATED OUTSIDE SPIGOT - PLEASE Y
29 Other - add'l comment req'd 1671923 |Other Y
29 Other - add'l comment req'd Office review required. Y
29 Other - add'l comment req'd jr 4/7 No action required by the BOC. Y
29  |Other - add'l comment req'd 1919976 CHECK TO SEE IF ANY USAGE SINCE 4/2008 Y
29  Other - add'l comment req'd 1671923 |Rescheduled Reason: FRCC - Reschedule Customer Appt Y
29 Other - add'l comment req'd 1919976 |WO001 Meter reading: 0. Y
29 Other - add'l comment req'd 1671923 |WO001 Meter reading: O. Y
29  |Other - add'l comment req'd 1919976 JAB 12-3 0000 THIS IS A METER FOR A OUTSIDE SPIGOT METER OK Y
29  Other - add'l comment req'd 1671923 BECAUSE SERVES ONE OUTSIDE WATER SPIGOT (ASSUME FOR IRRIGATION). Y
29 Other - add'l comment req'd 1919976 |Verified read OK Y
29  |Other - add'| comment req'd 1671923 VAULT VALVE IS OFF. VERIFIED METER OK BY OPENING SPIGOT AND Y
29  |Other - add'l comment req'd TURNING ON VALVE TO VERIFY MOVEMENT ON METER. RETURNED TO AS Y
29 Other - add'l comment req'd FOUND CONDITION. Y
29 Other - add'l comment req'd Verified read OK Y
20081121 30 Other - add'l comment req'd 0
20081222 31 Other - add'l comment req'd
20090126 32 Other - add'l comment req'd
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
665425 1421 W Candlelight Ct Cds-1 20090223 33 Other - add'l comment req'd 0
665431 1614 W Candletree Dr Bpm-1 20081222 3 0
20090126 4
20090223 5
665433 1617 W Viking Ct 20080924 28  |Other - add'l comment req'd Issued EST/ZERO Svc Order 1671926 "READ 0000 RS
' 28  |Other - add'l comment req'd 22 CONSECUTIVE ZERO READS - PLEASE CHECK TO SEE WHAT IS GOING ON Y
28  |Other - add'| comment req'd 1919964 |ZERO CONS - PREVIOUSLY STATED THIS IS FOR A SINGLE HYDRANT - WAS Y
28 Other - add'l comment req'd 1671926 |Office review required. Y
28 Other - add'l comment req'd WO001 Operated curb stop. Y
28 Other - add'l comment req'd WO001 Found service off. Y
28 Other - add'l comment req'd WO0O0L1 Left service off. Y
28 Other - add'l comment req'd 4/14/08 kfm verified usage is Ok Y
28 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Customer Appt Y
28  |Other - add'l comment req'd 1919964 T/OFF IN VAULT - CHECK TO SEE IF STILL OFF Y
28 Other - add'l comment req'd 1671926 |WO001 Meter reading: O. Y
28 Other - add'l comment req'd 1919964 |WO001 Meter reading: O. Y
28 Other - add'l comment req'd JAB 12-3 0000 Y
28 Other - add'l comment req'd Found off Left off Y
28  |Other - add'l comment req'd 1671926 \VERIFIED METER IS OK. THIS METER FOR A SINGLE YARD HYDRANT & IS Y
28 Other - add'l comment req'd LEGITIMATE. Y
28 Other - add'l comment req'd Verified read OK Y
‘ 28 Other - add'l comment req'd Other Y
28  |Other - add'| comment req'd "PRESENTLY NOT IN USE AULT
‘ 20081027 29 Other - add'l comment req'd "READ 0000 RS
29  |Other - add'| comment req'd 1919964 ZERO CONS - PREVIOUSLY STATED THIS IS FOR A SINGLE HYDRANT - WAS Y
29  |Other - add'l comment req'd 1671926 22 CONSECUTIVE ZERO READS - PLEASE CHECK TO SEE WHAT IS GOING ON Y
29  Other - add'l comment req'd Office review required. Y
29 Other - add'l comment req'd WO001 Operated curb stop. Y
29 Other - add'l comment req'd WO001 Found service off. Y
29 Other - add'l comment req'd WO0O1 Left service off. Y
29 Other - add'l comment req'd 4/14/08 kfm verified usage is Ok Y
29  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Customer Appt Y
29 Other - add'l comment req'd 1919964 |T/OFF IN VAULT - CHECK TO SEE IF STILL OFF Y
29 Other - add'l comment req'd WO001 Meter reading: 0. Y
29  Other - add'l comment req'd 1671926 WO001 Meter reading: 0. Y
29 Other - add'l comment req'd 1919964 |JAB 12-3 0000 Y
29  |Other - add'| comment req'd 1671926 VERIFIED METER IS OK. THIS METER FOR A SINGLE YARD HYDRANT & IS Y
29 Other - add'l comment req'd 1919964 |Found off Left off Y
29 Other - add'l comment req'd 1671926 |LEGITIMATE. Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
665433 1617 W Viking Ct 20081027 29 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 1671926 ‘Verified read OK Y
29 Other - add'l comment req'd Other Y
29 Other - add'l comment req'd "PRESENTLY NOT IN USE AULT
20081121 30 Other - add'l comment req'd ‘ 0 ‘
20081222 31 Other - add'l comment req'd
20090126 32 Other - add'l comment req'd
20090223 33 Other - add'l comment req'd
665504 7611 W Grand Prairie Dr IRRIG 20080827 22 Irrigation 0
20080926 23 Irrigation
20081029 24 Irrigation
20081124 25 Irrigation
20081226 26 Irrigation
20090128 27 Irrigation
20090225 28 Irrigation
665581 5409 N Knoxville Ave IRRIG 20090209 3 Irrigation 0
20090310 4 Irrigation
665587 2401 W Alta Rd IRRIG 20090123 3 0
20090220 4
20090324 5
665727 120 N Hamilton Blvd 20090115 3 0
20090212 4
20090313 5
666059 1115 W Armstrong Ave 20090306 3 0
666681 311 Franklin Ave 20081103 3 0
20081201 4
20090102 5
20090202 6
20090302 7
666788 12008 N Riverview Rd 20081217 3 0
668462 811 S Griswold St IRRIG 20090130 3 0
20090227 4
671032 3319 King James Rd 20080827 22 |Vacant 0
20080926 23  Vacant
671033 3321 King James Rd 20080827 11  |Vacant 0
20080926 12 Vacant
20081029 13 Vacant
20081124 14  |Vacant
20081226 15 |Vacant
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
671033 3321 King James Rd 20090128 16  Vacant 0
20090225 17 Vacant
671034 3323 King James Rd 20080827 19 Issued EST/ZERO Svc Order 2027102 |"READ 0001 RS
' 19 2034662 |Please check meter for zero usage. Customer states unit has been C
19 2041653 |Check if meter is stuck. C
19 2027102 |25 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
19 USAGE COMPLAINTS HERE. Y
19 2034662 |WO001 Incompletion reason: Knock / Ring Left Card. C
19 2027102 |Verified read OK Y
19 Read Only Y
19 2034662 |vacant for 4 months. Customer will meet you at the property with C
19 2041653 |WO001 Meter reading: 1. C
19 2027102 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 2034662 |call ahead to provide access. Cell: 630-715-7375 C
19 2041653 |AGB 4-9 NOT HOME READING 0001 | BELIEVE THIS HOME IS VACANT C
19 2027102 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 2041653 |WO001 Incompletion reason: Knock / Ring Left Card. C
19 2027102 \WO0O01 Meter reading: 1. Y
19 2034662 |r access to property to check meter. cell 630-715-7375 Scheduled C
19 CKMTR. C
19 2027102 [THIS TIME. PROPERTY IS VACANT. ZERO USAGE IS VALID. PLEASE CALL Y
19 2034662 |WO001 Meter reading: 1. C
19 2027102 |PROSPECT ENTERPRISES LLC AT 309-693-3550 OR 309-678-9798 FOR Y
19 COMPLETE LIST OF VACANT CONDOS HERE. THIS EFFORT WILL SAVE IAW Y
19 2034662 |AGB 4-1 READING 0001 CALLED CUSTOMER 2 TIMES NO ANSWER LEFT C
19 MESSAGE NOT HOME C
19 2027102 EFFORT AND MONEY IN SERVICE PERSONS INVESTIGATING SIMILAR ZERO Y
19 2034662 "Reeve Washkuhn ownel
20080926 20 2027102 ["READ 0001 RS
20 25 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
20 2034662 |Please check meter for zero usage. Customer states unit has been C
20 2041653 |Check if meter is stuck. C
20 2027102 |[USAGE COMPLAINTS HERE. Y
20 2034662 |WO001 Incompletion reason: Knock / Ring Left Card. C
20 2027102 |Verified read OK Y
20 Read Only Y
20 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 2034662 |vacant for 4 months. Customer will meet you at the property with C
20 2041653 |WO001 Meter reading: 1. C
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

671034 3323 King James Rd 20080926 20 Issued EST/ZERO Svc Order 2027102 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

20 2034662 |call ahead to provide access. Cell: 630-715-7375 C

20 2041653 AGB 4-9 NOT HOME READING 0001 | BELIEVE THIS HOME IS VACANT C

20 2027102 |WO001 Meter reading: 1. Y

20 2041653 |WO001 Incompletion reason: Knock / Ring Left Card. C

20 2034662 |r access to property to check meter. cell 630-715-7375 Scheduled C

20 2027102 THIS TIME. PROPERTY IS VACANT. ZERO USAGE IS VALID. PLEASE CALL Y

20 2034662 |CKMTR. C

20 2027102 PROSPECT ENTERPRISES LLC AT 309-693-3550 OR 309-678-9798 FOR Y

20 2034662 |WO001 Meter reading: 1. C

20 AGB 4-1 READING 0001 CALLED CUSTOMER 2 TIMES NO ANSWER LEFT C

20 2027102 |COMPLETE LIST OF VACANT CONDOS HERE. THIS EFFORT WILL SAVE IAW Y

20 2034662 MESSAGE NOT HOME C

20 2027102 EFFORT AND MONEY IN SERVICE PERSONS INVESTIGATING SIMILAR ZERO Y
20 2034662 |"Reeve Washkuhn ownel

‘ 20081029 21 2027102 |"READ 0001 RS

21 2041653 |Check if meter is stuck. C

21 2034662 |Please check meter for zero usage. Customer states unit has been C

21 2027102 |25 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y

21 2034662 |WO001 Incompletion reason: Knock / Ring Left Card. C

21 2027102 USAGE COMPLAINTS HERE. Y

21 Verified read OK Y

21 Read Only Y

21 2034662 |vacant for 4 months. Customer will meet you at the property with C

21 2041653 |WO001 Meter reading: 1. C

21 2027102 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

21 2041653 |AGB 4-9 NOT HOME READING 0001 | BELIEVE THIS HOME IS VACANT C

21 2027102 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

21 2034662 |call ahead to provide access. Cell: 630-715-7375 C

21 2027102 |WO001 Meter reading: 1. Y

21 2041653 |WO001 Incompletion reason: Knock / Ring Left Card. C

21 2034662 |r access to property to check meter. cell 630-715-7375 Scheduled C

21 2027102 THIS TIME. PROPERTY IS VACANT. ZERO USAGE IS VALID. PLEASE CALL Y

21 2034662 |CKMTR. C

21 2027102 PROSPECT ENTERPRISES LLC AT 309-693-3550 OR 309-678-9798 FOR Y

21 2034662 |WO001 Meter reading: 1. C

21 AGB 4-1 READING 0001 CALLED CUSTOMER 2 TIMES NO ANSWER LEFT C

21 2027102 |COMPLETE LIST OF VACANT CONDOS HERE. THIS EFFORT WILL SAVE IAW Y

21 EFFORT AND MONEY IN SERVICE PERSONS INVESTIGATING SIMILAR ZERO Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
671034 3323 King James Rd 20081029 21 Issued EST/ZERO Svc Order 2034662 MESSAGE NOT HOME C
21 "Reeve Washkuhn ownel
20081124 22 2027102 "READ 0001 RS
22 2034662 |Please check meter for zero usage. Customer states unit has been C
22 2041653 |Check if meter is stuck. C
22 2027102 |25 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
22 2034662 |WO001 Incompletion reason: Knock / Ring Left Card. C
22 2027102 USAGE COMPLAINTS HERE. Y
22 Verified read OK Y
22 Read Only Y
22 Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 2041653 |WO001 Meter reading: 1. C
22 2034662 |vacant for 4 months. Customer will meet you at the property with C
22 2027102 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 2034662 |call ahead to provide access. Cell: 630-715-7375 C
22 2041653 |AGB 4-9 NOT HOME READING 0001 | BELIEVE THIS HOME IS VACANT C
22 WO001 Incompletion reason: Knock / Ring Left Card. C
22 2027102 \WO0O01 Meter reading: 1. Y
22 2034662 |r access to property to check meter. cell 630-715-7375 Scheduled C
22 2027102 THIS TIME. PROPERTY IS VACANT. ZERO USAGE IS VALID. PLEASE CALL Y
22 2034662 |CKMTR. C
22 2027102 PROSPECT ENTERPRISES LLC AT 309-693-3550 OR 309-678-9798 FOR Y
22 2034662 |WO001 Meter reading: 1. C
22 AGB 4-1 READING 0001 CALLED CUSTOMER 2 TIMES NO ANSWER LEFT C
22 2027102 |COMPLETE LIST OF VACANT CONDOS HERE. THIS EFFORT WILL SAVE IAW Y
22 EFFORT AND MONEY IN SERVICE PERSONS INVESTIGATING SIMILAR ZERO Y
22 2034662 MESSAGE NOT HOME C
22 "Reeve Washkuhn pwne|
20081226 23 Sent letter to gain access 0
23
23 Issued EST/ZERO Svc Order 2027102 "READ 0001 RS
23 2034662 |Please check meter for zero usage. Customer states unit has been C
23 2027102 |25 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
23 2041653 |Check if meter is stuck. C
23 2034662 |WO001 Incompletion reason: Knock / Ring Left Card. C
23 2027102 USAGE COMPLAINTS HERE. Y
23 Verified read OK Y
23 Read Only Y
23 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Account Read Zero Service S/O
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671034 3323 King James Rd 20081226 23 Issued EST/ZERO Svc Order 2041653 |W001 Meter reading: 1. C
23 2034662 |vacant for 4 months. Customer will meet you at the property with C
23 2041653 |AGB 4-9 NOT HOME READING 0001 | BELIEVE THIS HOME IS VACANT C
23 2034662 |call ahead to provide access. Cell: 630-715-7375 C
23 2027102 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 2041653 |WO001 Incompletion reason: Knock / Ring Left Card. C
23 2027102 |WO001 Meter reading: 1. Y
23 2034662 |r access to property to check meter. cell 630-715-7375 Scheduled C
23 CKMTR. C
23 2027102 THIS TIME. PROPERTY IS VACANT. ZERO USAGE IS VALID. PLEASE CALL Y
23 2034662 |WO001 Meter reading: 1. C
23 2027102 |[PROSPECT ENTERPRISES LLC AT 309-693-3550 OR 309-678-9798 FOR Y
23 COMPLETE LIST OF VACANT CONDOS HERE. THIS EFFORT WILL SAVE IAW Y
23 2034662 |[AGB 4-1 READING 0001 CALLED CUSTOMER 2 TIMES NO ANSWER LEFT C
23 MESSAGE NOT HOME C
‘ 23 2027102 |[EFFORT AND MONEY IN SERVICE PERSONS INVESTIGATING SIMILAR ZERO Y
23 2034662 |"Reeve Washkuhn pwnel
‘ 20090128 24 Sent letter to gain access 0
24
24 Issued EST/ZERO Svc Order 2027102 |"READ 0001 RS
24 2041653 |Check if meter is stuck. C
24 2034662 |Please check meter for zero usage. Customer states unit has been C
24 2027102 |25 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
24 2034662 |WO001 Incompletion reason: Knock / Ring Left Card. C
24 2027102 |[USAGE COMPLAINTS HERE. Y
24 Verified read OK Y
24 Read Only Y
24 2041653 |WO001 Meter reading: 1. C
24 2034662 |vacant for 4 months. Customer will meet you at the property with C
24 2027102 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 2041653 |AGB 4-9 NOT HOME READING 0001 | BELIEVE THIS HOME IS VACANT C
24 2034662 |call ahead to provide access. Cell: 630-715-7375 C
24 2041653 |WO001 Incompletion reason: Knock / Ring Left Card. C
24 2027102 \WO0O01 Meter reading: 1. Y
24 2034662 |r access to property to check meter. cell 630-715-7375 Scheduled C
24 CKMTR. C
24 2027102 [THIS TIME. PROPERTY IS VACANT. ZERO USAGE IS VALID. PLEASE CALL Y
24 PROSPECT ENTERPRISES LLC AT 309-693-3550 OR 309-678-9798 FOR Y
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671034 3323 King James Rd 20090128 24 Issued EST/ZERO Svc Order 2034662 |W001 Meter reading: 1. C
24 AGB 4-1 READING 0001 CALLED CUSTOMER 2 TIMES NO ANSWER LEFT C
24 2027102 |[COMPLETE LIST OF VACANT CONDOS HERE. THIS EFFORT WILL SAVE IAW Y
24 2034662 |[MESSAGE NOT HOME C
24 2027102 EFFORT AND MONEY IN SERVICE PERSONS INVESTIGATING SIMILAR ZERO Y
24 2034662 |"Reeve Washkuhn ownel
20090225 25 Sent letter to gain access 0
25
25 Issued EST/ZERO Svc Order 2027102 "READ 0001 RS
25 25 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
25 2041653 |Check if meter is stuck. C
25 2034662 |Please check meter for zero usage. Customer states unit has been C
25 2027102 |USAGE COMPLAINTS HERE. Y
25 2034662 |WO001 Incompletion reason: Knock / Ring Left Card. C
25 2027102 |Verified read OK Y
25 Read Only Y
25 Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 2034662 |vacant for 4 months. Customer will meet you at the property with C
25 2041653 |WO001 Meter reading: 1. C
25 AGB 4-9 NOT HOME READING 0001 | BELIEVE THIS HOME IS VACANT C
25 2027102 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 2034662 |call ahead to provide access. Cell: 630-715-7375 C
25 2027102 |WO001 Meter reading: 1. Y
25 2041653 |WO001 Incompletion reason: Knock / Ring Left Card. C
25 2034662 |r access to property to check meter. cell 630-715-7375 Scheduled C
25 CKMTR. C
25 2027102 [THIS TIME. PROPERTY IS VACANT. ZERO USAGE IS VALID. PLEASE CALL Y
25 PROSPECT ENTERPRISES LLC AT 309-693-3550 OR 309-678-9798 FOR Y
25 2034662 |WO001 Meter reading: 1. C
25 AGB 4-1 READING 0001 CALLED CUSTOMER 2 TIMES NO ANSWER LEFT C
25 2027102 |COMPLETE LIST OF VACANT CONDOS HERE. THIS EFFORT WILL SAVE IAW Y
25 2034662 |[MESSAGE NOT HOME C
25 2027102 |[EFFORT AND MONEY IN SERVICE PERSONS INVESTIGATING SIMILAR ZERO Y
25 2034662 |"Reeve Washkuhn ownel
671037 3331 King James Rd 20081029 3 Vacant 0
20081124 4 Vacant
20081226 5 Vacant
20090128 6 Vacant
20090225 7 Vacant
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671038 3333 King James Rd 20081029 3 0
671302 7815 N Knoxville Ave IRRI3 20080923 4 0
671315 7815 N Knoxville Ave S-8a 20081120 3 0
20090324 3
671370 1518 W Candletree Dr CDS-2 20080924 28 Irrigation 0
20081027 29 Irrigation
20081121 30 Irrigation
20081222 31 Irrigation
20090126 32 Irrigation
20090223 33 Irrigation
671878 4205 Wiley Ct 20080903 27  |Other - add'l comment req'd Issued EST/ZERO Svc Order 1896038 |28 CONS ZERO READS - PLEASE CHECK TO SEE IF VACANT C
27 Other - add'l comment req'd 1898064 |WO001 Found service on. Y
27 Other - add'l comment req'd WO0O01 Left service on. Y
27 Other - add'l comment req'd WO001 Remote ID entered: 1820846423. Y
27  |Other - add'l comment req'd CUSTOMER FOUND CARD SHOWING NEED ACCESS TO METER AND STOPPED Y
'METE |
27  |Other - add'| comment req'd 1896038 CUSTOMER CALLED AND SCHEDULED METER CHANGE. C
27  |Other - add'l comment req'd 1898064 R. SCHEDULED METER CHANGE Y
27  |Other - add'l comment req'd WO001 Out meter reading: 57. Y
27  |Other - add'l comment req'd WO0O01 In meter ID: 086076002T reading: 0. Y
27  |Other - add'| comment req'd TM READS0057 MTR IS STOPPED SET RADIO READ086076002T 0000 Y
27 Other - add'l comment req'd 1D1820846423 Y
27 Other - add'l comment req'd No movement on meter Y
27 Other - add'l comment req'd Installed Radio Reading Device Y
27 Other - add'l comment req'd "METER STOPPED E CH
20081002 28  |Other - add'l comment req'd 1896038 28 CONS ZERO READS - PLEASE CHECK TO SEE IF VACANT C
28 Other - add'l comment req'd 1898064 |WO001 Found service on. Y
28 Other - add'l comment req'd WO0O0L1 Left service on. Y
28 Other - add'l comment req'd WO001 Remote ID entered: 1820846423. Y
28  |Other - add'l comment req'd 1896038 CUSTOMER CALLED AND SCHEDULED METER CHANGE. C
28  |Other - add'l comment req'd 1898064 CUSTOMER FOUND CARD SHOWING NEED ACCESS TO METER AND STOPPED Y
METE
28  |Other - add'l comment req'd R. SCHEDULED METER CHANGE Y
28 Other - add'l comment req'd WO001 Out meter reading: 57. Y
28 Other - add'l comment req'd WO0O01 In meter ID: 086076002T reading: O. Y
28  |Other - add'l comment req'd TM READS0057 MTR IS STOPPED SET RADIO READ086076002T 0000 Y
28 Other - add'l comment req'd 1D1820846423 Y
28 Other - add'l comment req'd No movement on meter Y
28 Other - add'l comment req'd Installed Radio Reading Device Y
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671878 4205 Wiley Ct 20081002 28  |Other - add'| comment req'd Issued EST/ZERO Svc Order 1898064 "METER STOPPED ECH
672806 2403 W Cornerstone Ct L0004 20081121 3 0
20081222 4
673482 2014 N Sheridan Rd 20080908 4 0
' 20081008 5
20081106 6
673589 2016 N Underhill St IRRIG 20080908 24 |Irrigation 0
20081008 25 Irrigation
20081106 26 Irrigation
20081205 27 Irrigation
20090108 28 Irrigation
20090206 29 Irrigation
20090306 30 Irrigation
673868 2912 NE Madison Ave 20080916 13 0
20081016 14
20081114 15
20081215 16
20090116 17
20090213 18
20090316 19
673987 912 W Third Ave 20080828 24 \Vacant 0
20080929 25  |Vacant
20081030 26  Vacant
20081125 27  |Vacant
20081230 28  |Vacant
20090129 29  Vacant
20090226 30 |Vacant
674329 1211 W Cayman Cv 20080922 3 0
20081022 4
20081119 5
20081218 6
674430 1312 NE Perry Ave 20081212 10 0
' 20090115 11
20090212 12
20080916 7
20081015 8
20081113 9
674937 5913 N Old Orchard Dr 20080911 4 0
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674937 5913 N Old Orchard Dr 20081017 5 0
20081110 6
675015 12821 N Bland Rd L0002 20090323 3 0
675570 900 E Fairoaks Ave 20080917 3 0
676299 1613 S Arago St 20080829 15  Other - add'| comment req'd Issued EST/ZERO Svc Order 2028869 |21 CONS ZERO - CHECK TO SEE WHY NO USAGE C
15 Other - add'l comment req'd WO0O0L1 Left service on. C
15 Other - add'l comment req'd WO0O01 Incompletion reason: Knock / Ring Left Card. C
15 Other - add'l comment req'd WO001 Meter reading: 633. C
15 Other - add'l comment req'd SAS READS 0633 3-25-09 C
15 Other - add'l comment req'd Read Only C
15 Other - add'l comment req'd WO001 Found service on. C
20080930 16 Other - add'l comment req'd 21 CONS ZERO - CHECK TO SEE WHY NO USAGE C
16 Other - add'l comment req'd WO0O0L1 Left service on. C
16 Other - add'l comment req'd WO001 Incompletion reason: Knock / Ring Left Card. C
16 Other - add'l comment req'd WO001 Meter reading: 633. C
‘ 16 Other - add'l comment req'd SAS READS 0633 3-25-09 C
16 Other - add'l comment req'd Read Only C
16 Other - add'l comment req'd WO001 Found service on. C
‘ 20081031 17  |Other - add'l comment req'd 21 CONS ZERO - CHECK TO SEE WHY NO USAGE C
17 Other - add'l comment req'd WO0O0L1 Left service on. C
17 Other - add'l comment req'd WO001 Incompletion reason: Knock / Ring Left Card. C
17 Other - add'l comment req'd WO001 Meter reading: 633. C
17  |Other - add'l comment req'd SAS READS 0633 3-25-09 C
17 Other - add'l comment req'd Read Only C
17 Other - add'l comment req'd WO001 Found service on. C
20081126 18  |Other - add'| comment req'd 21 CONS ZERO - CHECK TO SEE WHY NO USAGE C
18 Other - add'l comment req'd WO0O0L1 Left service on. C
18 Other - add'l comment req'd WO001 Incompletion reason: Knock / Ring Left Card. C
18 Other - add'l comment req'd WO001 Meter reading: 633. C
18 Other - add'l comment req'd SAS READS 0633 3-25-09 C
18 Other - add'l comment req'd Read Only C
18 Other - add'l comment req'd WO001 Found service on. C
20081231 19 Other - add'l comment req'd 21 CONS ZERO - CHECK TO SEE WHY NO USAGE C
19 Other - add'l comment req'd WO0O01 Left service on. C
19 Other - add'l comment req'd WO001 Incompletion reason: Knock / Ring Left Card. C
19 Other - add'l comment req'd WO001 Meter reading: 633. C
19 Other - add'l comment req'd SAS READS 0633 3-25-09 C
19 Other - add'l comment req'd Read Only C
19 Other - add'l comment req'd WO001 Found service on. C
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676299 1613 S Arago St 20090130 20 Other - add'l comment req'd Sent letter to gain access ‘ 0 ‘
20 Other - add'l comment req'd
20 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2028869 ‘21 CONS ZERO - CHECK TO SEE WHY NO USAGE C
20 Other - add'l comment req'd WO0O01 Left service on. C
20 Other - add'l comment req'd WO001 Incompletion reason: Knock / Ring Left Card. C
20 Other - add'l comment req'd WO001 Meter reading: 633. C
20 Other - add'l comment req'd SAS READS 0633 3-25-09 C
20 Other - add'l comment req'd Read Only C
20 Other - add'l comment req'd WO001 Found service on. C
‘ 20090227 21 Other - add'l comment req'd Sent letter to gain access 0
21 Other - add'l comment req'd
21 Other - add'l comment req'd Issued EST/ZERO Svc Order 2028869 |21 CONS ZERO - CHECK TO SEE WHY NO USAGE C
21 Other - add'l comment req'd WO0O0L1 Left service on. C
21 Other - add'l comment req'd WO0O01 Incompletion reason: Knock / Ring Left Card. C
21 Other - add'l comment req'd WO001 Meter reading: 633. C
\ 21 Other - add'l comment req'd | 'SAS READS 0633 3-25-09 c
21 Other - add'l comment req'd Read Only C
21 Other - add'l comment req'd WO001 Found service on. C
676387 3431 W Richwoods Blvd 20071228 4 0
20090114 5
20090211 6
676440 9023 N Pioneer Rd IRRIG 20090123 3 0
20090220 4
20090324 5
676482 2721 N Bootz Ave 20081107 10 0
20081208 11
20090109 12
20090206 13
20080909 8
20081009 9
676586 3316 N KNOXVILLE AVE 20080214 9 0
676758 903 SW Howett St 20080828 14 0
20080929 15
676911 2315 E Grandview Ave 20090120 3 0
677002 4200 N Prospect Rd 20080918 4 0
20081020 5
677295 403 N Western Ave 20080904 10 0
20081003 11
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20081203

13

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

20090106

14

678018

1534 S Western Ave

20080828

16

Vacant

20080929

17

Vacant

20081030

18

Vacant

20081125
20081229
20090129

19
20
21

Vacant
Vacant
Vacant

20090226

N
N

Vacant

678209

11501 N Ballymore Ave L0015

20090323

680690

108 E Mcclure Ave

20090317

680917

4109 N North St IRRIG

20090109

Irrigation

20090209

Irrigation

20090310

Irrigation

681264

10514 N Schopp Ln L0047

20081024

20081120

681600

3310 N Knoxuville Ave

20080918

20081020

20081117

681883

9525 W Guinivere Dr L0547

20090107

20090205

20090305

682745

314 N Taylor Rd

20080904

20081003

20081104

20081203

20090106

20090204
20090304

684046

1205 N University St

20081106

684569

2405 W Newman Pky

20081211

685073

500 E ILLINOIS AVE IRRIG

20081016

685076

Spalding St IRRIG

20080915

o|o|o|o

20081015

20081113

20081212

20090115

N[O W|W|W[O O NGO lWO|AwlO MwWlhlWlO|AlwWlW|W
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8515 N Wyndhill Ln LO007 #IRRIG

Current
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20090121

Consec.
Zero
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3
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Premises Comment

20090218

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

20090320

685393

3221 W HUMBOLDT ST

20080829

686141

1900 S Maxwell Rd

20081203

686282

2613 N Knoxville Ave

20080909

20081008

20081107

20081208
20090109
20090206

20090309

O N O R wWlWlW[O| &

686636

538 Sloan St

20081215

20090116

20080916

20081016

20081114

686697

5823 N Old Hickory Ln

20080827

Vacant

20080926

Vacant

20081029

Vacant

20081124

Vacant

20081229

Vacant

20090128

Vacant

20090225

Vacant

688039

2119 N Idaho St

20080915

20081015

20081113

20081212

20090115

688315

5400 N Prospect Rd Spklr

20090217
20090319

688361

1922 N Wisconsin Ave

20081114
20081215

688939

2905 W Kenwood Ave

20090304

689099

4505 Thornhill Dr BLD 1 #202

20081229

20090128

689804

310 S Saratoga St

20081230

689905

1001 N Summit Blvd

4/15/2009

20081006

WwlhlWlW|d W[ WO NGO

Page 287 of 378



Account
Number
689905

Service Address
1001 N Summit Blvd

Current
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Zero
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Premises Comment

20081203

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

20090106

20090204

20090304

689981

703 Fayette St

20080915

20081015
20081113
20081212

20090115

20090212

20090313

690167

9509 W Littlefield Dr L0595

20081222

690750

4100 W Willow Knolls Dr #C11

20081226

20090128

20090225

20080827

20080926

20081029

20081124

691128

1508 W Garden St

20081229

20090129

691586

2203 SW Jefferson Ave

20081113

692017

1018 W Virginia Ave

20081008

20081106

20081205

20090108

20090206

20090306

692210

1120 W Hanssler PI

20080909
20081008

692382

2637 N Peoria Ave

20080917
20081017

20081114

20081215

20090119

20090213

692434

1706 W Sunflower St
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692434 1706 W Sunflower St 20090320 4 0
692768 5201 W WAR MEMORIAL DR #B500N | 20080827 24 |Other - add'| comment req'd Issued EST/ZERO Svc Order 1896046 25 CONS ZERO READS - PLEASE CHECK TO SEE WHY NO USAGE Y
24 |Other - add'l comment req'd 1994640 29 ZERO READS - MTR #070101919T - PLEASE CHECK TO SEE WHY NO USAG Y
24 |Other - add'l comment req'd Read Only Y
24 |Other - add'l comment req'd 1896046 WO001 Meter reading: 2. Y
24 |Other - add'l comment req'd 1994640 E Y
24 |Other - add'l comment req'd WO001 Meter reading: 2. Y
24 |Other - add'l comment req'd 1896046 |Read Only Y
24 |Other - add'l comment req'd 1994640 REASON THIS METER IS NOT SHOWING USAGE IS BECAUSE THIS IS A HIGH Y
24 |Other - add'l comment req'd 1896046 (W002 Meter reading: 1416. Y
24 |Other - add'| comment req'd 1994640 SIDE OF A COMPOUND METER. THERE IS NOT ENOUGH DEMAND AT THIS Y
24 |Other - add'| comment req'd TIME TO GET THE HIGH SIDE TO OPEN UP. Y
24 |Other - add'l comment req'd 1896046 |Read Only Y
24 |Other - add'l comment req'd 1994640 |Read Only Y
24 |Other - add'l comment req'd WO002 Meter reading: 1517. Y
24 |Other - add'| comment req'd "2-19-09 & RI
24  |Other - add'l comment req'd | 1896046 "10-30-08 & Rl
24 |Other - add'l comment req'd "10-30-08 & RI
24 |Other - add'l comment req'd ‘ 1994640 [“2-19-09 & RI
20080926 25  |Other - add'| comment req'd 29 ZERO READS - MTR #070101919T - PLEASE CHECK TO SEE WHY NO USAG Y
25  |Other - add'| comment req'd 1896046 |25 CONS ZERO READS - PLEASE CHECK TO SEE WHY NO USAGE Y
25 Other - add'l comment req'd 1994640 |[Read Only Y
25 Other - add'l comment req'd 1896046 |WO001 Meter reading: 2. Y
25 Other - add'l comment req'd 1994640 E Y
25 Other - add'l comment req'd WO001 Meter reading: 2. Y
25 Other - add'l comment req'd ‘ 1896046 ‘Read Only Y
25  |Other - add'l comment req'd WO002 Meter reading: 1416. Y
25  |Other - add'| comment req'd ‘ 1994640 ‘REASON THIS METER IS NOT SHOWING USAGE IS BECAUSE THIS IS A HIGH Y
25  |Other - add'l comment req'd SIDE OF A COMPOUND METER. THERE IS NOT ENOUGH DEMAND AT THIS Y
25  |Other - add'l comment req'd TIME TO GET THE HIGH SIDE TO OPEN UP. Y
25 Other - add'l comment req'd 1896046 |Read Only Y
25 Other - add'l comment req'd 1994640 |Read Only Y
25 Other - add'l comment req'd WO002 Meter reading: 1517. Y
25 Other - add'l comment req'd 1896046 |"10-30-08 & RI
25 Other - add'l comment req'd 1994640 ["2-19-09 & RI
25 Other - add'l comment req'd 1896046 |"10-30-08 & RI
25 Other - add'l comment req'd 1994640 ["2-19-09 & RI
20081029 26  |Other - add'| comment req'd 29 ZERO READS - MTR #070101919T - PLEASE CHECK TO SEE WHY NO USAG Y
26 Other - add'l comment req'd Read Only Y
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692768 5201 W WAR MEMORIAL DR #B500N | 20081029 26  |Other - add'| comment req'd Issued EST/ZERO Svc Order E Y
26 Other - add'l comment req'd WO001 Meter reading: 2. Y
26  |Other - add'l comment req'd REASON THIS METER IS NOT SHOWING USAGE IS BECAUSE THIS IS A HIGH Y
26  |Other - add'l comment req'd SIDE OF A COMPOUND METER. THERE IS NOT ENOUGH DEMAND AT THIS Y
26  Other - add'l comment req'd TIME TO GET THE HIGH SIDE TO OPEN UP. Y
26 Other - add'l comment req'd Read Only Y
26 Other - add'l comment req'd WO002 Meter reading: 1517. Y

26 Other - add'l comment req'd "2-19-09

26  Other - add'l comment req'd "2-19-09
‘ 20081124 27  |Other - add'l comment req'd 29 ZERO READS - MTR #070101919T - PLEASE CHECK TO SEE WHY NO USAG Y
27 Other - add'l comment req'd Read Only Y
27 Other - add'l comment req'd E Y
27  |Other - add'l comment req'd WO001 Meter reading: 2. Y
27  |Other - add'| comment req'd REASON THIS METER IS NOT SHOWING USAGE IS BECAUSE THIS IS A HIGH Y
27  |Other - add'l comment req'd SIDE OF A COMPOUND METER. THERE IS NOT ENOUGH DEMAND AT THIS Y
‘ 27 Other - add'l comment req'd TIME TO GET THE HIGH SIDE TO OPEN UP. Y
27 Other - add'l comment req'd Read Only Y
27  |Other - add'l comment req'd WO002 Meter reading: 1517. Y

27 Other - add'l comment req'd "2-19-09

27 Other - add'l comment req'd "2-19-09
20081231 28  |Other - add'l comment req'd 29 ZERO READS - MTR #070101919T - PLEASE CHECK TO SEE WHY NO USAG Y
28 Other - add'l comment req'd Read Only Y
28 Other - add'l comment req'd E Y
28 Other - add'l comment req'd WO001 Meter reading: 2. Y
28  |Other - add'l comment req'd REASON THIS METER IS NOT SHOWING USAGE IS BECAUSE THIS IS A HIGH Y
28  |Other - add'l comment req'd SIDE OF A COMPOUND METER. THERE IS NOT ENOUGH DEMAND AT THIS Y
28  |Other - add'| comment req'd TIME TO GET THE HIGH SIDE TO OPEN UP. Y
28 Other - add'l comment req'd Read Only Y
28 Other - add'l comment req'd WO002 Meter reading: 1517. Y

28 Other - add'l comment req'd "2-19-09

28  |Other - add'l comment req'd "2-19-09
20090128 29  |Other - add'| comment req'd 29 ZERO READS - MTR #070101919T - PLEASE CHECK TO SEE WHY NO USAG Y
29 Other - add'l comment req'd Read Only Y
29 Other - add'l comment req'd E Y
29  Other - add'l comment req'd WO001 Meter reading: 2. Y
29  |Other - add'| comment req'd REASON THIS METER IS NOT SHOWING USAGE IS BECAUSE THIS IS A HIGH Y
29  |Other - add'| comment req'd SIDE OF A COMPOUND METER. THERE IS NOT ENOUGH DEMAND AT THIS Y
29  |Other - add'| comment req'd TIME TO GET THE HIGH SIDE TO OPEN UP. Y
29  |Other - add'l comment req'd Read Only Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
692768 5201 W WAR MEMORIAL DR #B500N | 20090128 29  |Other - add'| comment req'd Issued EST/ZERO Svc Order 1994640 WO002 Meter reading: 1517. Y
29 Other - add'l comment req'd "2-19-09 & RI
29 Other - add'l comment req'd "2-19-09 & RI
20090225 30 Other - add'l comment req'd 0
692863 919 W Nebraska Ave 20080908 3 0
20081007 4
20081106 | 5 |
20081205 6
20090108 | 7 \
693053 308 E Mcclure Ave 20090102 10 ‘ 0
20090202 11
20090302 12
20080902 6
20081001 7
20081103 8
20081201 9
693274 2638 N Prospect Rd 20080918 22 Other - add'l comment req'd 0
20081020 23 Other - add'l comment req'd
20081117 24 |Other - add'l comment req'd
20081216 25 Other - add'l comment req'd
20090119 26 Other - add'l comment req'd
20090216 27 Other - add'l comment req'd
20090318 28 Other - add'l comment req'd
694705 714 E Ravine Ave 20081215 3 0
695111 4711 N Knoxville Ave 20081209 10 0
20090112 11
20090209 12
20090310 13
20080910 7
20081010 8
20081110 9
695431 2329 W Malone St 20080829 4 0
20080930 5
20081031 6
695523 714 S Warren St 20081125 10 Other - add'l comment req'd Sent letter to gain access 0
10  |Other - add'| comment req'd Issued EST/ZERO Svc Order 2045929 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
20081230 11  |Other - add'l comment req'd 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
20090129 12 |Other - add'l comment req'd 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
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Number
695523

Service Address
714 S Warren St

Current
Read
Date
20090226

Consec.
Zero
Counter
13
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Premises Comment
Other - add'l comment req'd

20080828

Other - add'l comment req'd

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.
2045929

Service Order Comments/Field Investigation
14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE

S/O
Ind

14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE

20080929

Other - add'l comment req'd

14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE

20081030

Other - add'l comment req'd

14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE

696090

2412 W Monica Dr L0024

20081119

20090320

696413

1204 N Institute PI

20081205

20090107

20090205

696892

2010 W Miners Dr L0317

20090218
20090320

696959

2720 W Radan Ct #1C

20090115

20080915

696964

5325 N Arrow Dr

20080911

20090311

20081013

20081110

697566

607 NE Madison Ave IRRIG

20090212

20090313

697696

1311 S Blaine St

20081030
20081125

697755

11423 N State St IRRIG

20090121

20090217

20090319

697937

119 E Pawnee Ct IRRIG

20090121

20090218

20090320

WO AW WAMw|lO|DlWWOlW|Dd WO|AlWlW W|O|0W|N

698242

632 Haungs Ave

20090213

20090316

20080916
20081016
20081114

20081215

20090116

698287

1423 E MELAIK CT

20090319

20080919
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Account
Number
698287

Service Address
1423 E MELAIK CT

Current
Read
Date
20081217

Consec.
Zero
Counter

Billing Investigation Report for the Peoria District

Premises Comment

20090120

Office Action/Comment

Zero
Service
Order No.
o |

Service Order Comments/Field Investigation

S/O
Ind

20090217

698996

3922 N Columbus Ave

20090216

20090318

699510

1231 SW Adams St

20080828

Vacant

20080929

Vacant

699537

413 NE Monroe St

20081015

699627

3117 W Augustana St

20080902

Other - add'l comment req'd

20081001

Other - add'l comment req'd

20081103

Other - add'l comment req'd

20081201

Other - add'l comment req'd

20090102

Other - add'l comment req'd

20090202

Other - add'l comment req'd

20090302

Other - add'l comment req'd

699779

703 E Willcox Ave

20090216

20090317

700365

1401 E Tripp Ave

20081020

20081117

20081216
20090119

20090216

20090318

700871

4201 Pfeiffer Rd #STE 4

20080902

20081001

701037

3904 N Dayton Ave

20090216

WilhlwW|lO([N O O)dwW|AlwW

701060

1625 W ALTORFER DR

20080923

[N
~

701471

1018 N EImwood Ave

20090305

701681

809 W Grand Oak Dr LO008 #IRRIG

20090218
20090320

[« Nl Nol No)

702064

4914 N Renwood Ave

20081013

20090311

20081110

702633

2002 W Delray Dr

20080925

20081027

20081121

QW WWId W|lW

702707

614 W Willcox Ave

20080909

=
o

Vacant

703363

2625 N Missouri Ave

20081017

N
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
703824 1801 N Broadway St 20080908 3 0
20090108 3
20090205 4
20090306 5
703963 3514 W Willow Knolls Rd 20080924 3 0
704206 1100 W Falcon Ct BOOOD 20081219 3 0
20090123 4
20090220 5
20090324 6
705108 7000 N Galena Rd 20081021 10 0
20081118 11
20090319 3
20080919 9
706109 2713 W Nevada St 20081126 3 0
706902 5400 W Haymeadow Ln 20080827 15  |Other - add'l comment req'd Issued EST/ZERO Svc Order 2028750 |21 CONS ZERO - ? STOPPED METER - NO USAGE REGISTERING Y
15 Other - add'l comment req'd 2030404 |WO001 Out meter reading: 5478. Y
15 Other - add'l comment req'd 2028750 |WO0O01 Left service on. Y
15 Other - add'l comment req'd WO001 Remote ID entered: 1820834769. Y
15  |Other - add'| comment req'd JR 3/25 CREATED UCAC FOR BILLING TO ESTIMATE USAGE FOR THE Y
15 Other - add'l comment req'd STOPPED METER Y
15 Other - add'l comment req'd 2030404 |WO001 In meter ID: 051562239T reading: 0. Y
15 Other - add'l comment req'd 2028750 |WO001 Out meter reading: 5478. Y
15  |Other - add'| comment req'd WO0O01 In meter ID: 051562239T reading: 0. Y
15  |Other - add'| comment req'd 05478 MTR STOPPED CHANGED MTR RR# 1820834769 MTR# 051562239 Y
15  Other - add'| comment req'd CUSTOMER HAD A PINHOLE LEAK BEFORE | GOT THERE Y
15 Other - add'l comment req'd Installed Radio Reading Device Y
15 Other - add'l comment req'd Changed Meter Y
15  |Other - add'| comment req'd Office review required. Y
15 Other - add'l comment req'd WO001 Found service on. Y
20080926 16 Other - add'l comment req'd ‘ 2030404 |WO001 Out meter reading: 5478. Y
16  |Other - add'| comment req'd 2028750 (21 CONS ZERO - ? STOPPED METER - NO USAGE REGISTERING Y
16 Other - add'l comment req'd WO0O0L1 Left service on. Y
16 Other - add'l comment req'd WO001 Remote ID entered: 1820834769. Y
16  Other - add'| comment req'd JR 3/25 CREATED UCAC FOR BILLING TO ESTIMATE USAGE FOR THE Y
16 Other - add'l comment req'd STOPPED METER Y
16 Other - add'l comment req'd 2030404 |WO001 In meter ID: 051562239T reading: O. Y
16  |Other - add'| comment req'd 2028750 \W001 Out meter reading: 5478. Y
16 Other - add'l comment req'd WO0O0L1 In meter ID: 051562239T reading: O. Y
16  Other - add'| comment req'd 05478 MTR STOPPED CHANGED MTR RR# 1820834769 MTR# 051562239 Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

706902 5400 W Haymeadow Ln 20080926 16  Other - add'| comment req'd Issued EST/ZERO Svc Order 2028750 [CUSTOMER HAD A PINHOLE LEAK BEFORE | GOT THERE Y

16 Other - add'l comment req'd Installed Radio Reading Device Y

16 Other - add'l comment req'd Changed Meter Y

16 Other - add'l comment req'd Office review required. Y

16 Other - add'l comment req'd WO001 Found service on. Y

20081029 17 Other - add'l comment req'd 2030404 |WO001 Out meter reading: 5478. Y

17  Other - add'| comment req'd 2028750 |21 CONS ZERO - ? STOPPED METER - NO USAGE REGISTERING Y

17 Other - add'l comment req'd WO0O0L1 Left service on. Y

17 Other - add'l comment req'd WO001 Remote ID entered: 1820834769. Y

17  |Other - add'l| comment req'd JR 3/25 CREATED UCAC FOR BILLING TO ESTIMATE USAGE FOR THE Y

17 Other - add'l comment req'd STOPPED METER Y

17 Other - add'l comment req'd WO001 Out meter reading: 5478. Y

17  |Other - add'l comment req'd 2030404 |\WO0O01 In meter ID: 051562239T reading: O. Y

17 Other - add'l comment req'd 2028750 |WO001 In meter ID: 051562239T reading: 0. Y

17  Other - add'| comment req'd 05478 MTR STOPPED CHANGED MTR RR# 1820834769 MTR# 051562239 Y

17  |Other - add'| comment req'd CUSTOMER HAD A PINHOLE LEAK BEFORE | GOT THERE Y

17 Other - add'l comment req'd Installed Radio Reading Device Y

17  |Other - add'l comment req'd Changed Meter Y

17 Other - add'l comment req'd Office review required. Y

17 Other - add'l comment req'd WO001 Found service on. Y

20081124 18 Other - add'| comment req'd 21 CONS ZERO - ? STOPPED METER - NO USAGE REGISTERING Y
18 Other - add'l comment req'd 2030404 |WO001 Out meter reading: 5478. Y

18 Other - add'l comment req'd 2028750 |WO001 Left service on. Y

18 Other - add'l comment req'd WO001 Remote ID entered: 1820834769. Y

18  |Other - add'| comment req'd JR 3/25 CREATED UCAC FOR BILLING TO ESTIMATE USAGE FOR THE Y

18 Other - add'l comment req'd STOPPED METER Y

18 Other - add'l comment req'd 2030404 |WO001 In meter ID: 051562239T reading: 0. Y

18 Other - add'l comment req'd 2028750 |WO001 Out meter reading: 5478. Y

18 Other - add'l comment req'd WO0O01 In meter ID: 051562239T reading: O. Y

18  Other - add'| comment req'd 05478 MTR STOPPED CHANGED MTR RR# 1820834769 MTR# 051562239 Y

18  |Other - add'l comment req'd CUSTOMER HAD A PINHOLE LEAK BEFORE | GOT THERE Y

18 Other - add'l comment req'd Installed Radio Reading Device Y

18 Other - add'l comment req'd Changed Meter Y

18 Other - add'l comment req'd Office review required. Y

18 Other - add'l comment req'd WO001 Found service on. Y

‘ 20081229 19  Other - add'| comment req'd 21 CONS ZERO - ? STOPPED METER - NO USAGE REGISTERING Y

19 Other - add'l comment req'd 2030404 |WO001 Out meter reading: 5478. Y

19 Other - add'l comment req'd 2028750 |WO0O01 Left service on. Y

19 Other - add'l comment req'd WO001 Remote ID entered: 1820834769. Y
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

706902 5400 W Haymeadow Ln 20081229 19  Other - add'| comment req'd Issued EST/ZERO Svc Order 2028750 |JR 3/25 CREATED UCAC FOR BILLING TO ESTIMATE USAGE FOR THE Y

19 Other - add'l comment req'd STOPPED METER Y

19 Other - add'l comment req'd WO001 Out meter reading: 5478. Y

19 Other - add'l comment req'd 2030404 |WO001 In meter ID: 051562239T reading: O. Y

19  |Other - add'l comment req'd 2028750 WO0O01 In meter ID: 051562239T reading: O. Y

19  Other - add'| comment req'd 05478 MTR STOPPED CHANGED MTR RR# 1820834769 MTR# 051562239 Y

19  Other - add'| comment req'd CUSTOMER HAD A PINHOLE LEAK BEFORE | GOT THERE Y

19 Other - add'l comment req'd Installed Radio Reading Device Y

19 Other - add'l comment req'd Changed Meter Y

19  |Other - add'l| comment req'd Office review required. Y

19 Other - add'l comment req'd WO001 Found service on. Y

20090128 20  |Other - add'l comment req'd 21 CONS ZERO - ? STOPPED METER - NO USAGE REGISTERING Y
20  |Other - add'l comment req'd 2030404 |W001 Out meter reading: 5478. Y

20 Other - add'l comment req'd 2028750 |WO001 Left service on. Y

20 Other - add'l comment req'd WO001 Remote ID entered: 1820834769. Y

20  |Other - add'l comment req'd JR 3/25 CREATED UCAC FOR BILLING TO ESTIMATE USAGE FOR THE Y

20 Other - add'l comment req'd STOPPED METER Y

20  Other - add'l comment req'd WO001 Out meter reading: 5478. Y

20 Other - add'l comment req'd 2030404 |WO001 In meter ID: 051562239T reading: 0. Y

20 Other - add'l comment req'd 2028750 |WO001 In meter ID: 051562239T reading: O. Y

20  |Other - add'l comment req'd 05478 MTR STOPPED CHANGED MTR RR# 1820834769 MTR# 051562239 Y

20  |Other - add'l comment req'd CUSTOMER HAD A PINHOLE LEAK BEFORE | GOT THERE Y

20 Other - add'l comment req'd Installed Radio Reading Device Y

20 Other - add'l comment req'd Changed Meter Y

20 Other - add'l comment req'd Office review required. Y

20 Other - add'l comment req'd WO001 Found service on. Y

20090225 21 Other - add'l comment req'd Sent letter to gain access 0

21  |Other - add'| comment req'd Issued EST/ZERO Svc Order 2028750 |21 CONS ZERO - ? STOPPED METER - NO USAGE REGISTERING Y

21 Other - add'l comment req'd 2030404 |WO001 Out meter reading: 5478. Y

21 Other - add'l comment req'd 2028750 |WO0O01 Left service on. Y

21 Other - add'l comment req'd WO001 Remote ID entered: 1820834769. Y

21  |Other - add'| comment req'd JR 3/25 CREATED UCAC FOR BILLING TO ESTIMATE USAGE FOR THE Y

21 Other - add'l comment req'd STOPPED METER Y

21 Other - add'l comment req'd 2030404 |WO001 In meter ID: 051562239T reading: O. Y

21  Other - add'l comment req'd 2028750 \W001 Out meter reading: 5478. Y

21 Other - add'l comment req'd WO0O0L1 In meter ID: 051562239T reading: O. Y

21  |Other - add'| comment req'd 05478 MTR STOPPED CHANGED MTR RR# 1820834769 MTR# 051562239 Y

21  |Other - add'| comment req'd CUSTOMER HAD A PINHOLE LEAK BEFORE | GOT THERE Y

21  |Other - add'l comment req'd Installed Radio Reading Device Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
706902 5400 W Haymeadow Ln 20090225 21 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2028750 ‘Changed Meter Y
21 Other - add'l comment req'd Office review required. Y
21 Other - add'l comment req'd WO001 Found service on. Y
707079 319 W Lake Ave 20081209 | 10 0
20090112 11
20090209 12
20090310 | 13 | \
20080910 7
20081010 8
20081110 9
707742 2101 SW Washington St Cgw-1 20080828 4 0
20080929 5
707825 751 W Joan Ct CLUB #HSE 20081209 3 0
20090112 4
20090209 5
20090310 6
707924 4501 N Tallgrass Ln HSE #MTR 20090128 3 0
708139 5405 N Nottingham PI 20081110 3 0
708650 1111 NE MONROE ST #D 20080916 20 0
20081015 21
708812 1010 N Sheridan Rd 20090305 3 0
708878 3411 NE Madison Ave 20081215 3 0
709197 1111 NE Monroe St 20080916 18 0
20081015 19
709406 2400 N Delaware St 20080917 5 0
20081017 6
20081117 7
709436 10326 N Juliet Ct 20080923 19 Issued EST/ZERO Svc Order ‘ 2027244 ‘24 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
19 Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 WO001 Meter reading: 836. Y
19 dsz 4/8 0836 suite has been vacant for a while Y
19 Read Only Y
20081024 20 24 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
20 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4/15/2009

Page 297 of 378



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
709436 10326 N Juliet Ct 20081024 20 Issued EST/ZERO Svc Order 2027244 |WO001 Meter reading: 836. Y
20 dsz 4/8 0836 suite has been vacant for a while Y
20 Read Only Y
20081120 21 24 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
21 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 WO001 Meter reading: 836. Y
21 dsz 4/8 0836 suite has been vacant for a while Y
21 Read Only Y
20081219 22 24 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
22 Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 WO001 Meter reading: 836. Y
‘ 22 dsz 4/8 0836 suite has been vacant for a while Y
22 Read Only Y
‘ 20090123 23 24 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
23 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 WO001 Meter reading: 836. Y
23 dsz 4/8 0836 suite has been vacant for a while Y
23 Read Only Y
20090220 24 Sent letter to gain access 0
24 Issued EST/ZERO Svc Order 2027244 |24 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
24 Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 WO001 Meter reading: 836. Y
24 dsz 4/8 0836 suite has been vacant for a while Y
24 Read Only Y
20090324 25 0
709809 5012 Pfeiffer Rd 20081103 3 0
20081202 4
710889 2020 JUBILEE LN 20090320 3 0
710937 5832 N Knoxville Ave 20090217 3 0
20080918 3
20081021 4
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
711856 7129 N Thomas Davis Dr LO11A 20080926 10 0
20081029 11
20081124 12
20080827 9
711864 7134 N Thomas Davis Dr LOO1A 20080827 11 0
20080926 12
20081029 | 13 | |
20081124 14
711984 8913 N Prairie Pointe 20080923 3 0
20090123 3
20090220 4
20090324 5
712093 1109 E Seneca PI 20081216 3 0
20090119 4
20090216 5
712258 911 W Mcclure Ave 20080908 19 0
20081008 20
20081106 21
712342 402 Mckinley Ave 20081103 3 0
20081201 4
20090102 5
20090202 6
20090302 7
712777 3106 N Gale Ave #A 20081014 3 0
20081112 4
712871 2212 W Sherman Ave 20081105 3 0
20081203 4
713061 100 N Kickapoo Ter 20090204 3 0
20090304 4
714051 2806 W Montana St 20081126 3 0
714374 2103 N Wisconsin Ave 20080917 11 Other - add'| comment req'd Issued EST/ZERO Svc Order 2030098 |17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Other - add'l comment req'd WO001 Meter reading: 289. Y
11  |Other - add'| comment req'd SAS READS 0289 4-11-09 ------- PROPERTY STILL VACANT. Y
11 Other - add'l comment req'd Read Only Y
11 Other - add'l comment req'd WO001 Found service on. Y
11 Other - add'l comment req'd WO0O0L1 Left service on. Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
714374 2103 N Wisconsin Ave 20081017 12 Other - add'| comment req'd Issued EST/ZERO Svc Order 2030098 |17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd WO001 Meter reading: 289. Y
12 |Other - add'l comment req'd SAS READS 0289 4-11-09 ------- PROPERTY STILL VACANT. Y
12 Other - add'l comment req'd Read Only Y
12 Other - add'l comment req'd WO001 Found service on. Y
12 Other - add'l comment req'd WO0O0L1 Left service on. Y
20081114 13 |Other - add'l comment req'd 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
13 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd WO001 Meter reading: 289. Y
13 |Other - add'l comment req'd SAS READS 0289 4-11-09 ------- PROPERTY STILL VACANT. Y
13 Other - add'l comment req'd Read Only Y
13 Other - add'l comment req'd WO001 Found service on. Y
13 Other - add'l comment req'd WO0OL1 Left service on. Y
20081215 14  |Other - add'l comment req'd Sent letter to gain access 0
14  |Other - add'l comment req'd Issued EST/ZERO Svc Order 2030098 |17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  |Other - add'l comment req'd WO001 Meter reading: 289. Y
14  Other - add'| comment req'd SAS READS 0289 4-11-09 ------- PROPERTY STILL VACANT. Y
14  |Other - add'l comment req'd Read Only Y
14  |Other - add'l comment req'd WO001 Found service on. Y
14  |Other - add'l comment req'd WO0O0L1 Left service on. Y
20090116 15 Other - add'l comment req'd Sent letter to gain access 0
15  |Other - add'| comment req'd Issued EST/ZERO Svc Order 2030098 |17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd WO001 Meter reading: 289. Y
15  |Other - add'| comment req'd SAS READS 0289 4-11-09 ------- PROPERTY STILL VACANT. Y
15 Other - add'l comment req'd Read Only Y
15 Other - add'l comment req'd WO001 Found service on. Y
15 Other - add'l comment req'd WO0O0L1 Left service on. Y
20090213 16 Other - add'l comment req'd Sent letter to gain access 0
16  Other - add'| comment req'd Issued EST/ZERO Svc Order 2030098 |17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Other - add'| comment req'd WO001 Meter reading: 289. Y
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714374 2103 N Wisconsin Ave 20090213 16  Other - add'| comment req'd Issued EST/ZERO Svc Order 2030098 [SAS READS 0289 4-11-09 ------- PROPERTY STILL VACANT. Y
16 Other - add'l comment req'd Read Only Y
16 Other - add'l comment req'd WO001 Found service on. Y
16 Other - add'l comment req'd WO0O01 Left service on. Y
20090317 17 Other - add'l comment req'd Sent letter to gain access ‘ 0 ‘
17 Other - add'l comment req'd
17 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2030098 ‘17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
17 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Other - add'l| comment req'd WO001 Meter reading: 289. Y
17  |Other - add'| comment req'd SAS READS 0289 4-11-09 ------- PROPERTY STILL VACANT. Y
17 Other - add'l comment req'd Read Only Y
17 Other - add'l comment req'd WO001 Found service on. Y
17 Other - add'l comment req'd WO0O0L1 Left service on. Y
714485 7800 N Sommer St U-610 ‘ 20080924 18 Vacant Issued EST/ZERO Svc Order 2027541 |"READ 0736 RS
18 Vacant 23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18  |Vacant WO001 Meter reading: 736. Y
18  Vacant OFFICE IS VACANT. ZERO USAGE IS VALID. Y
18  Vacant Verified read OK Y
18 Vacant Vacant property Y
20081027 19 |Vacant "READ 0736 RS
19  Vacant 23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant WO001 Meter reading: 736. Y
19 Vacant OFFICE IS VACANT. ZERO USAGE IS VALID. Y
19  Vacant Verified read OK Y
19 Vacant Vacant property Y
20081121 20  |Vacant "READ 0736 RS
20  |Vacant 23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
20 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 |Vacant WO001 Meter reading: 736. Y
20  |Vacant OFFICE IS VACANT. ZERO USAGE IS VALID. Y
20 |Vacant Verified read OK Y
20 |Vacant Vacant property Y
20081222 21  |Vacant "READ 0736 RS
21  Vacant 23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21  |Vacant WO001 Meter reading: 736. Y
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714485 7800 N Sommer St U-610 20081222 21  Vacant Issued EST/ZERO Svc Order 2027541 |OFFICE IS VACANT. ZERO USAGE IS VALID. Y
21 Vacant Verified read OK Y
21 Vacant Vacant property Y
20090126 22 Vacant "READ 0736 RS
22 Vacant 23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
22  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
22  |Vacant WO001 Meter reading: 736. Y
22 Vacant OFFICE IS VACANT. ZERO USAGE IS VALID. Y
22 Vacant Verified read OK Y
22 Vacant Vacant property Y
20090223 23  |Vacant Sent letter to gain access 0
23 Vacant Issued EST/ZERO Svc Order 2027541 |"READ 0736 RS
23  |Vacant 23 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 |Vacant WO001 Meter reading: 736. Y
23  |Vacant ‘OFFICE IS VACANT. ZERO USAGE IS VALID. Y
23 Vacant Verified read OK Y
23  |Vacant Vacant property Y
714808 2226 NE Madison Ave 20080916 18 0 ‘
20081016 19
20081114 20
20081212 21
20090115 22
20090212 23
20090316 24
715417 3011 W Starr St 20081201 10 0 ‘
' 20090102 11
20090202 12
20090302 | 13 \
20080902 7
20081001 8
20081103 9
715476 3821 W Anchor Dr L0046 20081124 3 0
20081226 4
715566 4308 N Sheridan Rd 20080424 7 0
716290 406 Kutz Ave 20081001 3 0
716314 2530 W Lake Ave 20081013 3 0
20081112 4
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716314 2530 W Lake Ave 20081210 5 0
20090113 6
20090210 7
20090311 8
716522 404 W Armstrong Ave 20090205 10 0
20090305 11
20080905 5
20081006 6
20081105 7
20081204 8
20090107 9
716959 1828 N Atlantic Ave 20081114 3 0
' 20081215 4
20090116 5
20090213 6
20090316 7
717357 3871 W Palmyra Ct 20081014 3 0
20081112 4
20081211 5
717399 Grant Ft Of St 20080916 3 0
20081016 4
717466 3208 W Lincoln Ave Rr 20080930 3 0
20081031 4
717790 3214 W Linda Ln 20080902 18 0
20081001 19
20081103 20
20081201 21
717801 801 W John H Gwynn Ave Ballf #RRIG | 20080828 6 Non-Res - Seasonal 0
20080929 7 Non-Res - Seasonal
717938 1001 W Virginia Ave 20080908 12 0
20081008 13
20081106 14
20081205 15
20090108 16
718349 2401 W Alta Rd B1000 #1004 20090324 3 0
718485 3125 N University St Detec 20080909 11 Fire Service Detector Meter Zero usage okay 0
' 20081008 12 Fire Service Detector Meter
20081106 13 Fire Service Detector Meter
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718485 3125 N University St Detec 20081205 14 Fire Service Detector Meter Zero usage okay 0
20090108 15 Fire Service Detector Meter
20090206 16 Fire Service Detector Meter
20090306 17 Fire Service Detector Meter
718929 1021 W Westwood Dr 20080910 5 0
20081009 6
719348 5703 N Rosemead Dr 20090311 3 0
719372 4203 N Sheridan Rd #D 20080910 17  Vacant Issued EST/ZERO Svc Order 2028619 23 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Vacant WO001 Meter reading: 5. Y
17  |Vacant SAS READS 0005 3-25-09 --------------- PROPERTY VACANT. Y
17  |Vacant Read Only Y
17 Vacant WO001 Found service on. Y
17  |Vacant WO0O01 Left service on. Y
20081009 18 Vacant 23 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
18 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18 |Vacant WO001 Meter reading: 5. Y
18  Vacant SAS READS 0005 3-25-09 --------==-=--- PROPERTY VACANT. Y
18  |Vacant Read Only Y
18 Vacant WO001 Found service on. Y
18 Vacant WO0O01 Left service on. Y
20081107 19  Vacant 23 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
19 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 |Vacant WO001 Meter reading: 5. Y
19 |Vacant SAS READS 0005 3-25-09 --------------- PROPERTY VACANT. Y
19 |Vacant Read Only Y
19 Vacant WO001 Found service on. Y
19  |Vacant WO0O01 Left service on. Y
20081209 20 |Vacant 23 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
20 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 |Vacant WO001 Meter reading: 5. Y
20 |Vacant SAS READS 0005 3-25-09 --------------- PROPERTY VACANT. Y
20 |Vacant Read Only Y
20 Vacant WO001 Found service on. Y
20 Vacant WO0O0L1 Left service on. Y
‘ 20090112 21  Vacant 23 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21  |Vacant WO001 Meter reading: 5. Y
‘ 21  |Vacant SAS READS 0005 3-25-09 --------=--=--- PROPERTY VACANT. Y
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719372 4203 N Sheridan Rd #D 20090112 21  Vacant Issued EST/ZERO Svc Order 2028619 Read Only Y
21 Vacant WO001 Found service on. Y
21 Vacant WO0O01 Left service on. Y
20090209 22 Vacant 23 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
22 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
22  |Vacant WO001 Meter reading: 5. Y
22 Vacant SAS READS 0005 3-25-09 --------------- PROPERTY VACANT. Y
22 |Vacant Read Only Y
22 Vacant WO001 Found service on. Y
22 Vacant WO0O01 Left service on. Y
20090310 23  |Vacant 23 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
23 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23  |Vacant WO001 Meter reading: 5. Y
23  Vacant SAS READS 0005 3-25-09 --------------- PROPERTY VACANT. Y
23 |Vacant Read Only Y
23 Vacant ‘ ‘WOOl Found service on. Y
23 Vacant WO0O0L1 Left service on. Y
719374 902 W Lake Ave Hse M 20081107 3 \Vacant 0
20081209 4 Vacant
20090112 5 Vacant
20090209 6 Vacant
20090310 7 Vacant
719390 727 W Ridgemont Rd #A 20081107 10 Other - add'l comment req'd 0
20081209 11 Other - add'l comment req'd
20090112 12 Other - add'l comment req'd
20090209 13 Other - add'l comment req'd
20090310 14  |Other - add'l comment req'd
20080910 8 Other - add'l comment req'd
20081009 9 Other - add'l comment req'd
719551 1608 W Garfield Ave 20081002 3 0
' 20090303 3
720036 8815 N Knoxville Ave 20081120 3 0
20081219 4
720280 5619 W Woodbriar Ln L0023 20090128 10 0|
20090225 11
20080616 8
20081229 9
720487 7511 N Patton Ln 20080924 3 0
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720487 7511 N Patton Ln 20081024 4 0 ‘
20081120 5
20081222 6
720556 2401 W Alta Rd B1200 #1204 20090123 3 0 ‘
' 20090220 4
20090324 5
720754 2624 N Sheridan Rd 20090109 3 0 ‘
20090206 4
20090309 5
722032 7013 N Stalworth Dr SUITE #F 20080827 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2030152 |"READ 0225 RS
10  |Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
10 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
10  |Other - add'l comment req'd WO001 Meter reading: 225. Y
10 Other - add'l comment req'd USAGE IS VALID. Y
‘ 10 Other - add'l comment req'd Verified read OK Y
10 Other - add'l comment req'd Read Only Y
‘ 20080926 11 Other - add'l comment req'd "READ 0225 RS
11  |Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd WO001 Meter reading: 225. Y
11 Other - add'l comment req'd USAGE IS VALID. Y
11 Other - add'l comment req'd Verified read OK Y
11 Other - add'l comment req'd Read Only Y
20081029 12 Other - add'l comment req'd "READ 0225 RS
12 |Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
12 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd WO001 Meter reading: 225. Y
12 Other - add'l comment req'd USAGE IS VALID. Y
12 |Other - add'l comment req'd Verified read OK Y
12 Other - add'l comment req'd Read Only Y
20081124 13 Other - add'l comment req'd "READ 0225 RS
13  Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
13 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd WO001 Meter reading: 225. Y
13 Other - add'l comment req'd USAGE IS VALID. Y
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722032 7013 N Stalworth Dr SUITE #F 20081124 13 Other - add'l comment req'd Issued EST/ZERO Svc Order 2030152 |Verified read OK
13 Other - add'l comment req'd Read Only
20081226 14  |Other - add'l comment req'd "READ 0225 RS
14  Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  |Other - add'l comment req'd WO001 Meter reading: 225. Y
14  |Other - add'l comment req'd USAGE IS VALID. Y
14  |Other - add'l comment req'd Verified read OK Y
14  |Other - add'l| comment req'd Read Only Y
20090128 15 Other - add'l comment req'd "READ 0225 RS
15  |Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
15 |Other - add'| comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd WO001 Meter reading: 225. Y
15 Other - add'l comment req'd USAGE IS VALID. Y
15 Other - add'l comment req'd Verified read OK Y
15  |Other - add'l comment req'd Read Only Y
‘ 20090225 16 Other - add'l comment req'd "READ 0225 RS
16 Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Other - add'l comment req'd WO001 Meter reading: 225. Y
16 Other - add'l comment req'd USAGE IS VALID. Y
16 Other - add'l comment req'd Verified read OK Y
16  |Other - add'| comment req'd Read Only Y
722106 2338 W ALTORFER DR CDI-2 20080923 17  Vacant 0
20081024 18 Vacant
20081120 19 Vacant
20081219 20  |Vacant
20090123 21  Vacant
20090220 22 Vacant
20090324 23 Vacant
722111 2338 W ALTORFER DR CDI-1 20090123 10 0
20090220 11
20090324 12
20080923 6
20081024 7
20081120 8
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722111 2338 W ALTORFER DR CDI-1 20081219 9 0
722790 706 W Forrest Hill Ave 20081009 3 0
722843 2821 N Easton PI 20080912 4 0
722918 2628 N Sheridan Rd 20080909 3 0
20081008 4
20081107 5
20081208 6
723004 1624 N Wisconsin Ave 20080916 11 0
20081016 12
20081114 13
20081215 14
20090116 15
723148 1827 S Laramie St 20080902 10 0
' 20081001 | 11
20081103 12
20081201 13
723396 718 W Main St 20090107 3 0
20090204 4
724061 1720 W Howett St 20080828 16 Other - add'l comment req'd Sent letter to gain access ‘ 0
16 Other - add'l comment req'd
16  |Other - add'| comment req'd Issued EST/ZERO Svc Order ‘ 2028715 |22 CONS ZERO - CHECK TO SEE WHY NOT REGISTERING USE C
16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Other - add'l comment req'd WO001 Meter reading: 87. C
16  |Other - add'| comment req'd SAS READS 0087 3-28-09 ------- SPOKE TO CUSTOMER SAID HE HAD TO C
‘ 16 Other - add'l comment req'd Read Only C
16 Other - add'l comment req'd WO001 Found service on. C
‘ 16 Other - add'l comment req'd WO0O01 Left service on. C
16 Other - add'l comment req'd WO001 Incompletion reason: Knock / Ring Left Card. C
16 Other - add'l comment req'd "CATCH BUS APF
‘ 20080929 17 Other - add'l comment req'd Sent letter to gain access ‘ 0 ‘
17 Other - add'l comment req'd
17 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2028715 ‘22 CONS ZERO - CHECK TO SEE WHY NOT REGISTERING USE C
17  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Other - add'l comment req'd WO001 Meter reading: 87. C
17 Other - add'l comment req'd SAS READS 0087 3-28-09 ------- SPOKE TO CUSTOMER SAID HE HAD TO C
17 Other - add'l comment req'd Read Only C
17 Other - add'l comment req'd WO001 Found service on. C
17 Other - add'l comment req'd WO0O0L1 Left service on. C
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724061 1720 W Howett St 20080929 17 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2028715 ‘WOOl Incompletion reason: Knock / Ring Left Card. C
17 Other - add'l comment req'd "CATCH BUS APF
20081030 18 Other - add'l comment req'd Sent letter to gain access 0
18 Other - add'l comment req'd
18  |Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2028715 ‘22 CONS ZERO - CHECK TO SEE WHY NOT REGISTERING USE C
18 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Other - add'l comment req'd WO001 Meter reading: 87. C
18  Other - add'| comment req'd SAS READS 0087 3-28-09 ------- SPOKE TO CUSTOMER SAID HE HAD TO C
18 Other - add'l comment req'd Read Only C
18 Other - add'l comment req'd WO001 Found service on. C
18 Other - add'l comment req'd WO0O0L1 Left service on. C
18 Other - add'l comment req'd WO001 Incompletion reason: Knock / Ring Left Card. C
18 Other - add'l comment req'd "CATCH BUS APF
20081125 19 Other - add'l comment req'd Sent letter to gain access 0
19 Other - add'l comment req'd
19 Other - add'l comment req'd Issued EST/ZERO Svc Order 2028715 |22 CONS ZERO - CHECK TO SEE WHY NOT REGISTERING USE C
19 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
19 Other - add'l comment req'd WO001 Meter reading: 87. C
19  Other - add'| comment req'd SAS READS 0087 3-28-09 ------- SPOKE TO CUSTOMER SAID HE HAD TO C
19 Other - add'l comment req'd Read Only C
19 Other - add'l comment req'd WO001 Found service on. C
19 Other - add'l comment req'd WO0O01 Left service on. C
19 Other - add'l comment req'd WO0O01 Incompletion reason: Knock / Ring Left Card. C
19 Other - add'l comment req'd "CATCH BUS APF
20081230 20 Other - add'l comment req'd Sent letter to gain access 0
20 Other - add'l comment req'd
20  |Other - add'l comment req'd Issued EST/ZERO Svc Order 2028715 |22 CONS ZERO - CHECK TO SEE WHY NOT REGISTERING USE C
20 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
20 Other - add'l comment req'd WO001 Meter reading: 87. C
20  |Other - add'l comment req'd SAS READS 0087 3-28-09 ------- SPOKE TO CUSTOMER SAID HE HAD TO C
20 Other - add'l comment req'd Read Only C
20 Other - add'l comment req'd WO001 Found service on. C
20 Other - add'l comment req'd WO0O0L1 Left service on. C
20 Other - add'l comment req'd WO001 Incompletion reason: Knock / Ring Left Card. C
20 Other - add'l comment req'd "CATCH BUS APF
‘ 20090129 21 Other - add'l comment req'd Sent letter to gain access 0
21 Other - add'l comment req'd
21  |Other - add'| comment req'd Issued EST/ZERO Svc Order 2028715 |22 CONS ZERO - CHECK TO SEE WHY NOT REGISTERING USE C
‘ 21  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
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724061 1720 W Howett St 20090129 21 Other - add'l comment req'd Issued EST/ZERO Svc Order 2028715 |WO001 Meter reading: 87. C
21 Other - add'l comment req'd SAS READS 0087 3-28-09 ------- SPOKE TO CUSTOMER SAID HE HAD TO C
21 Other - add'l comment req'd Read Only C
21 Other - add'l comment req'd WO001 Found service on. C
21 Other - add'l comment req'd WO0O0L1 Left service on. C
21 Other - add'l comment req'd WO0O01 Incompletion reason: Knock / Ring Left Card. C
21 Other - add'l comment req'd "CATCH BUS APF
20090226 22 Other - add'l comment req'd Sent letter to gain access
22 Other - add'l comment req'd
22  |Other - add'l comment req'd Issued EST/ZERO Svc Order 22 CONS ZERO - CHECK TO SEE WHY NOT REGISTERING USE C
22 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
22 Other - add'l comment req'd WO001 Meter reading: 87. C
22  |Other - add'l comment req'd SAS READS 0087 3-28-09 ------- SPOKE TO CUSTOMER SAID HE HAD TO C
22 Other - add'l comment req'd Read Only C
22 Other - add'l comment req'd WO001 Found service on. C
22 Other - add'l comment req'd WO0OL1 Left service on. C
22 Other - add'l comment req'd WO001 Incompletion reason: Knock / Ring Left Card. C
22 Other - add'l comment req'd "CATCH BUS APF
724865 2504 N Knoxville Ave 20090119 3
725530 201 E Mcclure Ave 20080917 11
' 20081017 12
20081114 13
726256 1907 W TETON DR 20081121 3
726968 4905 E Tiber PI LO062 20081119 3
20081218 4
20090122 5
727051 208 N Western Ave 20080905 14 Vacant
' 20081006 15  Vacant
20081105 16  Vacant
20081203 17  Vacant
20090107 18 Vacant
20090204 19 |Vacant
20090305 20  |Vacant
727098 3016 N Wilson Dr 20080912 4
728107 2228 W Geneva Rd L160B 20090324 3
728122 602 N Iris Ct 20090204 3
20090304 4
729815 10508 N Pheasant Ln Lo26b 20090122 3
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729815 10508 N Pheasant Ln Lo26b 20090219 4 ‘ 0 ‘
20090323 5
729823 3003 N Sheridan Rd 20080909 5 0
20081009 6
729862 1700 W HICKORY GROVE RD BLDGC | 20080922 3 ‘ 0 ‘
#APT 206
729977 5611 Stonewood Ct #0022 20080925 12 Other - add'| comment req'd Issued EST/ZERO Svc Order 2030122 |17 CONS ZERO - CHECK TO SEE WHY NO USAGE C
12 Other - add'l comment req'd 2036635 |WO001 Out meter reading: 484. Y
12 Other - add'l comment req'd 2035818 |Check if meter is stuck. Customer receiving O reads Y
12 Other - add'l comment req'd ucac to possibly bill for stopped meter......dmk4.01 Y
12 |Other - add'l comment req'd WO001 Out meter reading: 484. Y
12 Other - add'l comment req'd 2036635 |WO001 In meter ID: 083892780T reading: O. Y
12 Other - add'l comment req'd 2035818 |WO001 In meter ID: 083892780T reading: O. Y
12 |Other - add'l comment req'd AGB 3-31 METER IS STOPPED OUT READING 0484 EXCHANGED METER SET Y
12 Other - add'l comment req'd 2030122 |. C
12 Other - add'| comment req'd 2035818 |READING 0000 NEW MTR# 83892780 RADIO# 1820683089 Y
12 Other - add'l comment req'd Changed Meter Y
12 Other - add'l comment req'd Installed Radio Reading Device Y
12 |Other - add'l comment req'd Office review required. Y
12 Other - add'l comment req'd WO001 Remote ID entered: 1820683089. Y
12 Other - add'l comment req'd 2030122 |"4.01.09 Cancelled d has
12 Other - add'l comment req'd 2035818 |"Office - Updated MR Comm w/rf # est ¢
20081028 13 |Other - add'l comment req'd 2030122 |17 CONS ZERO - CHECK TO SEE WHY NO USAGE C
13 Other - add'l comment req'd 2035818 |Check if meter is stuck. Customer receiving O reads Y
13 Other - add'l comment req'd 2036635 |WO001 Out meter reading: 484. Y
13 Other - add'l comment req'd 2035818 |ucac to possibly bill for stopped meter......dmk4.01 Y
13 |Other - add'l comment req'd 2036635 |(WO0O01 In meter ID: 083892780T reading: O. Y
13 |Other - add'l comment req'd 2035818 |W001 Out meter reading: 484. Y
13 Other - add'l comment req'd WO0O0L1 In meter ID: 083892780T reading: O. Y
13  Other - add'| comment req'd AGB 3-31 METER IS STOPPED OUT READING 0484 EXCHANGED METER SET Y
13 Other - add'l comment req'd 2030122 |. C
13 |Other - add'l comment req'd 2035818 READING 0000 NEW MTR# 83892780 RADIO# 1820683089 Y
13 Other - add'l comment req'd Changed Meter Y
13 Other - add'l comment req'd Installed Radio Reading Device Y
13 Other - add'l comment req'd Office review required. Y
13 Other - add'l comment req'd WO001 Remote ID entered: 1820683089. Y
13 Other - add'l comment req'd 2030122 |"4.01.09 Cancelled d has
13 Other - add'l comment req'd 2035818 |"Office - Updated MR Comm w/rf # est ¢
20081124 14  |Other - add'| comment req'd 2030122 |17 CONS ZERO - CHECK TO SEE WHY NO USAGE C
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
729977 5611 Stonewood Ct #L0O022 20081124 14  |Other - add'l comment req'd Issued EST/ZERO Svc Order 2035818 |Check if meter is stuck. Customer receiving 0 reads Y
14  |Other - add'l comment req'd 2036635 |WO001 Out meter reading: 484. Y
14  |Other - add'l comment req'd 2035818 |ucac to possibly bill for stopped meter......dmk4.01 Y
14  |Other - add'l comment req'd WO001 Out meter reading: 484. Y
14  |Other - add'l comment req'd 2036635 WO0O01 In meter ID: 083892780T reading: O. Y
14  |Other - add'l comment req'd 2035818 |WO001 In meter ID: 083892780T reading: 0. Y
14  Other - add'| comment req'd AGB 3-31 METER IS STOPPED OUT READING 0484 EXCHANGED METER SET Y
14  |Other - add'l comment req'd 2030122 |. C
14  |Other - add'l| comment req'd 2035818 READING 0000 NEW MTR# 83892780 RADIO# 1820683089 Y
14  |Other - add'l| comment req'd Changed Meter Y
14  |Other - add'l comment req'd Installed Radio Reading Device Y
14  |Other - add'l comment req'd Office review required. Y
14  |Other - add'l comment req'd WO001 Remote ID entered: 1820683089. Y
14  |Other - add'l comment req'd 2030122 |"4.01.09 Cancelled d has
14  |Other - add'l comment req'd 2035818 |"Office - Updated MR Comm w/rf # est ¢
‘ 20081226 15  |Other - add'| comment req'd 2030122 |17 CONS ZERO - CHECK TO SEE WHY NO USAGE C
15 Other - add'l comment req'd 2036635 |WO001 Out meter reading: 484. Y
15  |Other - add'l comment req'd 2035818 Check if meter is stuck. Customer receiving O reads Y
15 Other - add'l comment req'd ucac to possibly bill for stopped meter......dmk4.01 Y
15 Other - add'l comment req'd WO001 Out meter reading: 484. Y
15 Other - add'l comment req'd 2036635 |WO001 In meter ID: 083892780T reading: O. Y
15 Other - add'l comment req'd 2035818 |WO001 In meter ID: 083892780T reading: O. Y
15 Other - add'l comment req'd 2030122 |. C
15  Other - add'| comment req'd 2035818 |AGB 3-31 METER IS STOPPED OUT READING 0484 EXCHANGED METER SET Y
15  |Other - add'| comment req'd READING 0000 NEW MTR# 83892780 RADIO# 1820683089 Y
15 Other - add'l comment req'd Changed Meter Y
15 Other - add'l comment req'd Installed Radio Reading Device Y
15 Other - add'l comment req'd Office review required. Y
15 Other - add'l comment req'd WO001 Remote ID entered: 1820683089. Y
15 Other - add'l comment req'd 2030122 |"4.01.09 Cancelled d has
15 Other - add'l comment req'd 2035818 |"Office - Updated MR Comm w/rf # est ¢
20090127 16  Other - add'| comment req'd 2030122 |17 CONS ZERO - CHECK TO SEE WHY NO USAGE C
16 Other - add'l comment req'd 2036635 |WO001 Out meter reading: 484. Y
16 Other - add'l comment req'd 2035818 |Check if meter is stuck. Customer receiving O reads Y
16  |Other - add'| comment req'd ucac to possibly bill for stopped meter......dmk4.01 Y
16 Other - add'l comment req'd 2036635 |WO001 In meter ID: 083892780T reading: 0. Y
16 Other - add'l comment req'd 2035818 |WO001 Out meter reading: 484. Y
16 Other - add'l comment req'd WO0O01 In meter ID: 083892780T reading: O. Y
16  |Other - add'| comment req'd AGB 3-31 METER IS STOPPED OUT READING 0484 EXCHANGED METER SET Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
729977 5611 Stonewood Ct #L0O022 20090127 16 Other - add'l comment req'd Issued EST/ZERO Svc Order 2030122 |. C
16  Other - add'| comment req'd 2035818 |READING 0000 NEW MTR# 83892780 RADIO# 1820683089 Y
16 Other - add'l comment req'd Changed Meter Y
16 Other - add'l comment req'd Installed Radio Reading Device Y
16  |Other - add'| comment req'd Office review required. Y
16 Other - add'l comment req'd WO001 Remote ID entered: 1820683089. Y
16 Other - add'l comment req'd 2030122 |"4.01.09 Cancelled d has
16 Other - add'l comment req'd 2035818 |"Office - Updated MR Comm w/rf # est ¢
‘ 20090224 17 Other - add'l comment req'd Sent letter to gain access 0
17  |Other - add'l| comment req'd Issued EST/ZERO Svc Order 2030122 |17 CONS ZERO - CHECK TO SEE WHY NO USAGE C
17 Other - add'l comment req'd 2035818 |Check if meter is stuck. Customer receiving O reads Y
17 Other - add'l comment req'd 2036635 |WO001 Out meter reading: 484. Y
17  |Other - add'l comment req'd 2035818 |ucac to possibly bill for stopped meter......dmk4.01 Y
17 Other - add'l comment req'd WO001 Out meter reading: 484. Y
17 Other - add'l comment req'd 2036635 |WO001 In meter ID: 083892780T reading: O. Y
‘ 17 Other - add'l comment req'd 2035818 |WO001 In meter ID: 083892780T reading: O. Y
17 Other - add'l comment req'd 2030122 |. C
17  |Other - add'l comment req'd 2035818 AGB 3-31 METER IS STOPPED OUT READING 0484 EXCHANGED METER SET Y
17  Other - add'| comment req'd READING 0000 NEW MTR# 83892780 RADIO# 1820683089 Y
17 Other - add'l comment req'd Changed Meter Y
17 Other - add'l comment req'd Installed Radio Reading Device Y
17 Other - add'l comment req'd Office review required. Y
17 Other - add'l comment req'd WO001 Remote ID entered: 1820683089. Y
17 Other - add'l comment req'd 2030122 |"4.01.09 Cancelled d has
17 Other - add'l comment req'd 2035818 |"Office - Updated MR Comm w/rf # est ¢
730144 1713 W Lincoln Ave 20081230 10 0
' 20090129 11
20090226 12
20080828 6
20080929 7
20081030 8
20081125 9
730342 1618 N Indiana Ave 20080916 3 0
20081016 4
730361 11327 N Oak Trail Dr 20090320 3 0
‘ 730415 6612 N Queen Frances Ln 20080827 15 0
20080926 16
20081029 17
20081124 18

4/15/2009

Page 313 of 378



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
730415 6612 N Queen Frances Ln 20081226 19 0
730547 2107 N Linn St 20080908 7 0
20081008 8
20081106 9
730656 |King James Rd IRRIG 20081226 3 Irrigation 0
' 20090128 4 |Imigation
20090225 5 Irrigation
731373 912 N Douglas St 20080905 15 |Vacant 0
20081006 16  Vacant
20081105 17  Vacant
20081204 18  |Vacant
731437 10039 N Garden Ln Npb-1 20090123 3 0
20090219 4
731460 908 W Mcclure Ave 20080908 3 0
' 20081008 4
20081106 5
731500 2422 W Augusta Dr L0001 20081218 3 0
20090122 4
20090218 5
20090320 6
732094 1100 W Falcon Ct BOOOb 20081219 3 0
20090123 4
20090220 5
20090324 6
732117 215 W Columbia Ter 20080905 11 Vacant 0
20081006 12 Vacant
20081105 13 Vacant
20081204 14  Vacant
20090107 15  Vacant
20090205 16  Vacant
20090305 17  |Vacant
732131 1218 E Corrington Ave 20081117 10 0
20081216 11
20080917 8
20081017 9
732718 421 Treasure St 20081201 3 0
732804 2110 N Bourland Ave 20080908 12 0
' 20081008 | 13
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Account
Number
732804

Service Address
2110 N Bourland Ave

Current
Read
Date
20081106

Consec.
Zero
Counter
14

Billing Investigation Report for the Peoria District

Premises Comment

20081205

=
(&)

Office Action/Comment

Zero
Service
Order No.
o

Service Order Comments/Field Investigation

S/O
Ind

733101

3231 N California Ave

20081117

20081216

20090119

N

733268

2240 W ALTORFER DR

20080923

733556

N Bradford Pl IRRIG

20090127

20090224

734873

8615 N Knoxville Ave IRRIG

20090123

20090220

20090324

735025

30 Pinewood Estate

20081121

20081223

20090127

20090224

735870

6003 W Sunflower Dr L0024

20081104

735913

Attingham Park L0021 #IRRIG

20090122

20090219

20090323

736127

5813 N Briarwood Ln IRRIG

20090209

20090310

736405

2228 W Ayres Ave

20090204

20090304

736591

118 N Sterling Ave

20080904

Alhw|ldhlwlO|dplwWwlwWwWlO|lO|djWlO|AW|DWO|OWA~ W

736922

821 E Gift Ave

20081215

=
o

20090119

=
[N

20080917

20081017

20081117

737340

5301 N Rothmere Dr Irrig

20090128

Irrigation

20090225

Irrigation

737447

5903 W Sioux Trl

20081104

20081203

20090106

g|h|lwWw|lhw|O© 00|

737454

1011 W Macqueen Ave

20080908

=
N

20081008

=
4]

20081106

=
[«2)
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Account
Number
737454

Service Address
1011 W Macqueen Ave

Current
Read
Date
20090108

Consec.
Zero
Counter
18

Billing Investigation Report for the Peoria District

Premises Comment

20090206

=
©

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

738242

Granite St IRRIG

20081219

20090122

20090219

20090323

738244

Emerald Ct IRRIG

20081219

20090122

20090219

20090323

738248

2902 W Quartz St L0101

20081120

20081219

738253

412 W Northpoint Ct. IRRIG

20090217

20090319

AlwWwfdhpwlojO|dbjwlOojOl| b~ W

738518

4214 N Rosemary Ct

20081209

20090112

20090209
20090310

20080910

20081010

20081110

739984

2401 W Alta Rd B2000 #2003

20090123

740434

1207 N University St

20080908

20081007

20081106

20081205

20090107

20090205

20090305

741090

2109 N Linn St

20081106

20081205

741998

Brompton Ct IRRIG

20090123

20090219

20090323

742862

Mooring/Anchor Way IRRIG

20081226

20090128

20090225

743687

2624 W Ardmore PI

20081105

wWlo|dplwl|lbhlwlO|hlO NGO WlW|O|00| N
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Account
Number
743879

Service Address
1403 W Grandridge Dr

Current
Read
Date
20081119

Consec.
Zero
Counter

Billing Investigation Report for the Peoria District

Premises Comment

20081219

Office Action/Comment

Zero
Service
Order No.
o |

Service Order Comments/Field Investigation

S/O
Ind

744277

2418 W Rohmann Ave

20090304

20080904

20081003

o |

20081105

744320

2706 N University St

20080909

Vacant

20081008

Vacant

20081107

Vacant

20081208
20090109

Vacant
Vacant

20090206

Vacant

20090309

Vacant

744802

112 N Cedar Ave

20080904

Vacant

745372

4700 N University St #91

20090310

745653

3216 W Latrobe St

20090130

20090227

745899

2206 W Malone St

20080829

20080930

20081031

746188

6311 N Upland Ter

20081124

20081223

20090127

20090224

746897

2032 W Forrest Hill Ave

20080912

20081014

20081113

20081211

20090114
20090211

20090312

747235

1906 N Ellis St

20090205

20090306

747529

6919 N Camelot Rd

20080926

748268

1534 W Aiken Ave

20090226

20080828

748632

2310 W Marquette St
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
748632 2310 W Marquette St 20081031 7 0
20081126 8
749462 2625 N Bigelow St 20080909 3 0
20081008 4
20081107 5
20081208 6
20090109 7
749723 215 W Sam J Stone Ave IRRIG 20090129 3 Irrigation 0
20090226 4 Irrigation
749793 3433 N UNIVERSITY ST IRRIG 20081205 3 0
20090108 4
20090206 5
20090306 6
749830 3506 NE Brevis St 20080916 13  Other - add'| comment req'd Issued EST/ZERO Svc Order 2045708 |19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
13 |Other - add'l comment req'd 2030012 Rescheduled Reason: FRCC - Reschedule Expired Order C
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
13 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
13 Other - add'l comment req'd WILL RESCHEDULE C
20081016 14  |Other - add'| comment req'd 2045708 |19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
14  |Other - add'l comment req'd 2030012 |Rescheduled Reason: FRCC - Reschedule Expired Order C
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
14  |Other - add'l comment req'd WILL RESCHEDULE C
20081114 15  |Other - add'| comment req'd 2045708 |19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
15 Other - add'l comment req'd 2030012 |Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Other - add'l comment req'd WILL RESCHEDULE C
20081215 16  |Other - add'| comment req'd 2045708 |19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
16  |Other - add'| comment req'd 2030012 |Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
749830 3506 NE Brevis St 20081215 16 Other - add'l comment req'd Issued EST/ZERO Svc Order 2030012 |Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Other - add'l comment req'd WILL RESCHEDULE C
20090116 17  Other - add'| comment req'd 2045708 |19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
17 Other - add'l comment req'd 2030012 |Rescheduled Reason: FRCC - Reschedule Expired Order C
17  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
17 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
17  |Other - add'l comment req'd WILL RESCHEDULE C
20090213 18  |Other - add'l comment req'd 2045708 |19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
18 Other - add'l comment req'd 2030012 |Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
18  |Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
18 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Other - add'l comment req'd WILL RESCHEDULE C
20090316 19  Other - add'| comment req'd 2045708 |19 CONS ZERO READS - CHECK TO SEE WHY NO USAGE
19  |Other - add'| comment req'd 2030012 Rescheduled Reason: FRCC - Reschedule Expired Order C
19 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
19 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
19 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
19 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
19 Other - add'l comment req'd WILL RESCHEDULE C
750100 2601 W Lake Ave IRRIG 20090210 3 0
' 20090311
750244 4125 N Sheridan Rd #8 20080910 13 Vacant 0
' 20081009 14  Vacant
20081107 15 Vacant
20081209 16 Vacant
20090112 17 Vacant
20090209 18 |Vacant
20090310 19  |Vacant
750739 154 Pinewood Estate 20080925 4 0
751187 3127 N Gale Ave 20081014 3 0
751355 1208 W Loucks Ave 20081107 3 0
752348 811 N Cortland Ave 20081105 3 0
' 20081203 4
20090106 5
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
752348 811 N Cortland Ave 20090204 6 0
752717 1103 W Mcclure Ave 20080908 12 Other - add'l comment req'd 0

20081008 13 Other - add'l comment req'd
20081106 14  |Other - add'l comment req'd

20081205 15 Other - add'l comment req'd

20090108 16 Other - add'l comment req'd
20090206 17 Other - add'l comment req'd ‘ ‘
20090306 18 Other - add'l comment req'd

753440 6025 W Fairview Rd 20090304 | 10 0
20080904 4
20081003 5
20081104 6
20081203 7
20090106 8
20090204 9
753444 3142 SW Adams St 20080828 | 12 o0
20080929 | 13
753623 1518 W Garfield Ave 20080903 5 0
20081002 6
20081104 7
20081202 | 8
753627 1111 W Armstrong Ave 20090108 | 3 0
20080908 5
753709 1823 S East Ln 20080902 | 10 0
753836 3702 Chalmers Ave 20080903 | 12  Vacant 0
20081002 13  |Vacant
753894 1522 W Garfield Ave 20080903 12 Vacant 0

20081002 13 Vacant
20081104 14 Vacant
20081202 15 Vacant

20090105 16 Vacant
20090203 17 Vacant
20090303 18 Vacant

753961 528 W High St 20081204 3 0

754020 702 E Hallock Hollow Rd 20081028 | 3 0
20081121| 4

754023 1107 W Oakglen Dr IRRIG 20090209 3 0
' 20090310 | 4
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
754247 112 Argentina Ave 20081103 3 0
20081201 4
20090102 5
754471 1418 W Mcclure Ave 20081205 3 0
' 20090108 4
754626 1302 W Garfield Ave #A 20090303 10 |Vacant 0
20080903 4 Vacant
20081002 5 Vacant
20081103 6 Vacant
20081202 7 Vacant
20090105 8 Vacant
20090203 9 Vacant
754825 1026 S Westmoreland Ave 20080121 4 0
755325 3216 N El Vista Ave 20081014 3 0
20081112 4
755604 801 W Northmoor Rd 20090220 3 0
20090324 4
755646 2627 W Townline Rd IRRIG 20090126 3 0
' 20090223 4
755933 1109 N Ellis St 20081204 10 ‘ 0
20090107 11
20090205 12
20090305 13
20080905 7
20081006 8
20081105 9
756036 3129 N University St. IRRIG 20090206 10 Irrigation 0
' 20090306 | 11 |Irigation
20080909 5 Irrigation
20081008 6 Irrigation
20081106 7 Irrigation
20081205 8 Irrigation
20090108 9 Irrigation
756076 507 Spring St 20080916 10 Vacant ‘ 0
20081015 11 Vacant
20081113 12 Vacant
20081212 13 Vacant
20090115 14  Vacant
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
756076 507 Spring St 20090212 15 |Vacant 0
20090316 16  Vacant
756574  Attingham Park L0001 #IRRIG 20080923 13 |Irrigation Issued EST/ZERO Svc Order ‘ 2030021 ‘18 CONS ZERO - CHECK TO SEE WHY NO USAGE FOR PAST 18 READINGS Y
13 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Irrigation WO001 Meter reading: 0. Y
13 Irrigation dsz 4/8 0000 found off left off Y
13 Irrigation ‘ Read Only Y
13 Irrigation WO001 Found service off. Y
13 Irrigation WO0O0L1 Left service off. Y
20081023 14 |Irrigation 18 CONS ZERO - CHECK TO SEE WHY NO USAGE FOR PAST 18 READINGS Y
14 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Irrigation WO001 Meter reading: 0. Y
14 |Irrigation dsz 4/8 0000 found off left off Y
14 Irrigation Read Only Y
14 Irrigation WO001 Found service off. Y
14 Irrigation WO0O1 Left service off. Y
20081120 15  |Irrigation 18 CONS ZERO - CHECK TO SEE WHY NO USAGE FOR PAST 18 READINGS Y
15 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Irrigation WO001 Meter reading: 0. Y
15 Irrigation dsz 4/8 0000 found off left off Y
15 Irrigation Read Only Y
15 Irrigation WO001 Found service off. Y
15 Irrigation WO0O0L1 Left service off. Y
20081219 16  |Irrigation 18 CONS ZERO - CHECK TO SEE WHY NO USAGE FOR PAST 18 READINGS Y
16 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Irrigation WO001 Meter reading: 0. Y
16 Irrigation dsz 4/8 0000 found off left off Y
16 Irrigation Read Only Y
16 Irrigation WO001 Found service off. Y
16 Irrigation WO0O0L1 Left service off. Y
20090122 17  |lrrigation 18 CONS ZERO - CHECK TO SEE WHY NO USAGE FOR PAST 18 READINGS Y
17 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Irrigation WO001 Meter reading: O. Y
17 Irrigation dsz 4/8 0000 found off left off Y
17 Irrigation Read Only Y
17 Irrigation WO001 Found service off. Y
17 Irrigation WO0O01 Left service off. Y
20090219 18  |Irrigation 18 CONS ZERO - CHECK TO SEE WHY NO USAGE FOR PAST 18 READINGS Y
18 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
756574  Attingham Park L0001 #IRRIG 20090219 18 Irrigation Issued EST/ZERO Svc Order 2030021 \WO001 Meter reading: 0. Y
18 Irrigation dsz 4/8 0000 found off left off Y
18 Irrigation Read Only Y
18 Irrigation WO001 Found service off. Y
18 Irrigation WO0O0L1 Left service off. Y
20090323 19 Irrigation 0
756622 6001 N Imperial Dr 20080911 4 0
757069 11423 N State St #D 20081217 10 0
' 20090121 | 11
20090217 12
20090319 13
20080919 7
20081021 8
20081118 9
757229 2820 W Garden St 20081031 3 0
20081126 4
20081231 5
757410 2128 W Callender Ave 20081203 10 0
20080904 7
20081003 8
20081105 9
757414 1110 E Archer Ave 20080917 3 0
20081017 4
20081117 5
20081215 6
20090119 7
20090216 8
20090317 9
757859 209 Bolivia Ave 20080902 11 |Vacant Issued EST/ZERO Svc Order 2030129 |17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
11 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant WO001 Meter reading: 7. Y
11 Vacant READ. Y
11 Vacant Read Only Y
11 Vacant WO001 Found service on. Y
11 Vacant WO0O01 Left service on. Y
11  Vacant "SAS READS 0007 3-28-09 --------- PROPERTY VACANT. LEFT CARD GOT'
20081001 12 Vacant 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
757859 209 Bolivia Ave 20081001 12 Vacant Issued EST/ZERO Svc Order 2030129 |WO001 Meter reading: 7. Y
12 Vacant READ. Y
12 Vacant Read Only Y
12 Vacant WO001 Found service on. Y
12 Vacant WO0O01 Left service on. Y
12 Vacant "SAS READS 0007 3-28-09 --------- PROPERTY VACANT. LEFT CARD GOoT
20081103 13 Vacant 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant WO001 Meter reading: 7. Y
13  Vacant READ. Y
13  |Vacant Read Only Y
13 Vacant WO001 Found service on. Y
13 |Vacant WO0O01 Left service on. Y
13 Vacant "SAS READS 0007 3-28-09 --------- PROPERTY VACANT. LEFT CARD GOoT
20081201 14  Vacant 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
14  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  Vacant WO001 Meter reading: 7. Y
14 Vacant READ. Y
14  Vacant Read Only Y
14  Vacant WO001 Found service on. Y
14  Vacant WO0O01 Left service on. Y
14  Vacant "SAS READS 0007 3-28-09 --------- PROPERTY VACANT. LEFT CARD GOoT
20090102 15  Vacant 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 |Vacant WO001 Meter reading: 7. Y
15 |Vacant READ. Y
15 |Vacant Read Only Y
15 |Vacant WO001 Found service on. Y
15 Vacant WO0OL1 Left service on. Y
15  Vacant "SAS READS 0007 3-28-09 --------- PROPERTY VACANT. LEFT CARD GOoT
20090202 16  Vacant 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant WO001 Meter reading: 7. Y
16 Vacant READ. Y
16  |Vacant Read Only Y
16  Vacant WO001 Found service on. Y
16 Vacant WO0O01 Left service on. Y
16  |Vacant ‘ "SAS READS 0007 3-28-09 --------- PROPERTY VACANT. LEFT CARD GOoT'
20090302 17  |Vacant Sent letter to gain access ‘ 0
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757859 209 Bolivia Ave 20090302 17  Vacant Issued EST/ZERO Svc Order 2030129 |17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Vacant WO001 Meter reading: 7. Y
17 Vacant READ. Y
17  Vacant Read Only Y
17  Vacant WO001 Found service on. Y
17 Vacant WO0O01 Left service on. Y
17  Vacant "SAS READS 0007 3-28-09 --------- PROPERTY VACANT. LEFT CARD GOT'
757936 404 E Melbourne Ave 20080917 11 Vacant Issued EST/ZERO Svc Order 2030140 |"READ 0000 RS
11 |Vacant 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant WO001 Meter reading: 0. Y
11  Vacant Read Only Y
11 Vacant Vacant property Y
11 Vacant "DOOR RED
20081017 12 Vacant "READ 0000 RS
12 Vacant 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Vacant WO001 Meter reading: 0. Y
12 Vacant Read Only Y
12 Vacant Vacant property Y
12 |Vacant "DOOR RED
‘ 20081117 13 Vacant "READ 0000 RS
13 Vacant 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
‘ 13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant WO001 Meter reading: 0. Y
13  Vacant Read Only Y
13 Vacant Vacant property Y
13 Vacant "DOOR RED
20081216 14  Vacant "READ 0000 RS
14  Vacant 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  Vacant WO001 Meter reading: O. Y
14  |Vacant Read Only Y
14 Vacant Vacant property Y
14  Vacant "DOOR RED
20090119 15 Vacant "READ 0000 RS
15 |Vacant 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
757936 404 E Melbourne Ave 20090119 15 |Vacant Issued EST/ZERO Svc Order 2030140 |WO001 Meter reading: 0. Y
15 |Vacant Read Only Y
15 Vacant Vacant property Y
15 Vacant "DOOR RED
20090216 16  Vacant "READ 0000 RS
16  Vacant 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant WO001 Meter reading: 0. Y
16  |Vacant Read Only Y
16  |Vacant Vacant property Y
16  |Vacant "DOOR RED
20090317 17  |Vacant Sent letter to gain access 0
17  |Vacant Issued EST/ZERO Svc Order 2030140 |"READ 0000 RS
17  Vacant 17 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Vacant WO001 Meter reading: O. Y
17  |Vacant Read Only Y
17 Vacant Vacant property Y
17  Vacant "DOOR RED
757951 5302 N Weaverridge Blvd L0510 #IRRIG | 20090128 3 0
' 20090228 | 4
757989 2212 W Westport Rd 20090114 3 0
758294 5822 W Forestwood Dr L0099 20081226 3 0
758298 1512 W Antoinette St 20080929 3 0
20081030 4
20081125 5
20081229 6
758444 2422 N Gale Ave Hdc-2 20081205 3 0
20090108 4
20090206 5
20090306 6
758570 1838 N California Ave 20080916 10 Vacant 0
20081016 11 Vacant
20081114 12 Vacant
20081215 13 Vacant
20090116 14  Vacant
20090213 15 Vacant
20090317 16  Vacant
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
758696 317 Elm St IRRIG 20090129 3 0
20090226 4
758873 2511 N Hilltop Ct 20080908 11 Vacant 0
758969 5700 N Hamilton Rd 20081013 3 0
758979 3112 W Latrobe St 20081126 3 0
759136 1220 E Forrest Hill Ave 20080917 3 0
759601 1700 W Hickory Grove Rd BLDG1 #1- 20081023 3 0
HSE
20081119 4
20081218 5
20090122 6
20090218 7
20090320 8
759602 1700 W Hickory Grove Rd BLDG2 #HSE | 20080922 11 ‘ 0 ‘
20081023 12
20081119 | 13 | \
20081218 14
759603 1700 W Hickory Grove Rd BLDG3 #3- 20080922 11 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2030321 ‘16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
HSE
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd WO001 Meter reading: 269. Y
11 |Other - add'l comment req'd dsz 4/8 0269 not using at this time mtr ok Y
11 Other - add'l comment req'd Read Only Y
20081023 12 Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Other - add'l| comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd WO001 Meter reading: 269. Y
12 Other - add'l comment req'd dsz 4/8 0269 not using at this time mtr ok Y
12 Other - add'l comment req'd Read Only Y
20081119 13  |Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 |Other - add'l comment req'd WO001 Meter reading: 269. Y
13 |Other - add'l comment req'd dsz 4/8 0269 not using at this time mtr ok Y
13 Other - add'l comment req'd Read Only Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

759603 1700 W Hickory Grove Rd BLDG3 #3- 20081218 14  Other - add'| comment req'd Issued EST/ZERO Svc Order 2030321 |16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y

HSE

14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  |Other - add'l| comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  |Other - add'l comment req'd WO001 Meter reading: 269. Y

14  |Other - add'l comment req'd dsz 4/8 0269 not using at this time mtr ok Y

14  |Other - add'l comment req'd Read Only Y

20090122 15  |Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y

15  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

15  |Other - add'| comment req'd WO001 Meter reading: 269. Y

15 Other - add'l comment req'd dsz 4/8 0269 not using at this time mtr ok Y

15 Other - add'l comment req'd Read Only Y

20090218 16 Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y

16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Other - add'| comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Other - add'l comment req'd WO001 Meter reading: 269. Y

16 Other - add'l comment req'd dsz 4/8 0269 not using at this time mtr ok Y

16 Other - add'l comment req'd Read Only Y

20090320 17  Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y

17 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

17 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

17  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

17 Other - add'l comment req'd WO001 Meter reading: 269. Y

17 Other - add'l comment req'd dsz 4/8 0269 not using at this time mtr ok Y

17 Other - add'l comment req'd Read Only Y

759604 1700 W Hickory Grove Rd BLDG4 #4- 20080922 11 Other - add'| comment req'd Issued EST/ZERO Svc Order 2030328 |16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y

HSE

11 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Other - add'l comment req'd WO001 Meter reading: 227. Y

11  |Other - add'l comment req'd dsz 4/8 0227 not using at this time mtr ok Y

11 Other - add'l comment req'd Read Only Y

20081023 12 Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y

12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

759604 1700 W Hickory Grove Rd BLDG4 #4- 20081023 12 Other - add'| comment req'd Issued EST/ZERO Svc Order 2030328 |W001 Meter reading: 227. Y

HSE

12 Other - add'l comment req'd dsz 4/8 0227 not using at this time mtr ok Y

12 Other - add'l comment req'd Read Only Y

20081119 13 |Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y

13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

13 Other - add'l comment req'd WO001 Meter reading: 227. Y

13 |Other - add'l comment req'd dsz 4/8 0227 not using at this time mtr ok Y

13 |Other - add'l comment req'd Read Only Y

20081218 14  |Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y

14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  |Other - add'| comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

14  |Other - add'l comment req'd WO001 Meter reading: 227. Y

14  |Other - add'l comment req'd dsz 4/8 0227 not using at this time mtr ok Y

14  |Other - add'l comment req'd Read Only Y

‘ 20090122 15  Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y

15  |Other - add'| comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Other - add'l comment req'd WO001 Meter reading: 227. Y

15 Other - add'l comment req'd dsz 4/8 0227 not using at this time mtr ok Y

15 Other - add'l comment req'd Read Only Y

20090218 16  Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y

16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Other - add'| comment req'd WO001 Meter reading: 227. Y

16 Other - add'l comment req'd dsz 4/8 0227 not using at this time mtr ok Y

16 Other - add'l comment req'd Read Only Y

20090320 17 Other - add'l comment req'd 0
759605 1700 W Hickory Grove Rd BLDG5 #5- 20080922 11 Other - add'| comment req'd Issued EST/ZERO Svc Order 2030332 |16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
HSE

11 |Other - add'l comment req'd JR 3/27 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC. Y

11 Other - add'l comment req'd WO001 Meter reading: 286. Y

11  |Other - add'| comment req'd CAM 3-26-09 READ 0286 RAN WATER AT SPIGOT CHECKED Y

11  |Other - add'l comment req'd METER METER IS OKAY NOT MUCH WATER IS USED ON THE HOUSE Y

11 Other - add'l comment req'd METER Y

11 Other - add'l comment req'd Ran water Mtr OK Read only Y

11 Other - add'l comment req'd Office review required. Y

11 Other - add'l comment req'd WO001 Found service on. Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
759605 1700 W Hickory Grove Rd BLDGS5 #5- 20080922 11 Other - add'l comment req'd Issued EST/ZERO Svc Order 2030332 |WO001 Left service on. Y
HSE
20081023 12 Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
12 Other - add'| comment req'd JR 3/27 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC. Y
12 |Other - add'l comment req'd WO001 Meter reading: 286. Y
12 Other - add'| comment req'd CAM 3-26-09 READ 0286 RAN WATER AT SPIGOT CHECKED Y
12 Other - add'| comment req'd METER METER IS OKAY NOT MUCH WATER IS USED ON THE HOUSE Y
12 Other - add'l comment req'd METER Y
12 |Other - add'l comment req'd Ran water Mtr OK Read only Y
12 |Other - add'l comment req'd Office review required. Y
12 Other - add'l comment req'd WO001 Found service on. Y
12 Other - add'l comment req'd WO0O0L1 Left service on. Y
20081119 13 Other - add'l comment req'd 0
20081205 14  Other - add'| comment req'd Issued EST/ZERO Svc Order 2030332 |16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
14  Other - add'| comment req'd JR 3/27 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC. Y
14  |Other - add'l comment req'd WO001 Meter reading: 286. Y
14  Other - add'| comment req'd CAM 3-26-09 READ 0286 RAN WATER AT SPIGOT CHECKED Y
14  |Other - add'l| comment req'd METER METER IS OKAY NOT MUCH WATER IS USED ON THE HOUSE Y
14  |Other - add'l comment req'd METER Y
14  |Other - add'l comment req'd Ran water Mtr OK Read only Y
14  |Other - add'l comment req'd Office review required. Y
14  |Other - add'l comment req'd WO001 Found service on. Y
14  |Other - add'l comment req'd WO0O0L1 Left service on. Y
20090122 15 Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
15  |Other - add'| comment req'd JR 3/27 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC. Y
15 |Other - add'l comment req'd WO001 Meter reading: 286. Y
15  |Other - add'| comment req'd CAM 3-26-09 READ 0286 RAN WATER AT SPIGOT CHECKED Y
15  |Other - add'| comment req'd METER METER IS OKAY NOT MUCH WATER IS USED ON THE HOUSE Y
15 Other - add'l comment req'd METER Y
15 Other - add'l comment req'd Ran water Mtr OK Read only Y
15  |Other - add'| comment req'd Office review required. Y
15 Other - add'l comment req'd WO001 Found service on. Y
15 Other - add'l comment req'd WO0O01 Left service on. Y
20090218 16  Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
16  |Other - add'| comment req'd JR 3/27 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC. Y
16 Other - add'l comment req'd WO001 Meter reading: 286. Y
16 Other - add'l comment req'd CAM 3-26-09 READ 0286 RAN WATER AT SPIGOT CHECKED Y
16  |Other - add'| comment req'd METER METER IS OKAY NOT MUCH WATER IS USED ON THE HOUSE Y
16 Other - add'l comment req'd METER Y
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759605 1700 W Hickory Grove Rd BLDGS5 #5- 20090218 16 Other - add'l comment req'd Issued EST/ZERO Svc Order 2030332 |Ran water Mtr OK Read only Y
HSE
16 Other - add'l comment req'd Office review required. Y
16 Other - add'l comment req'd WO001 Found service on. Y
16 Other - add'l comment req'd WO0O0L1 Left service on. Y
20090320 17  Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
17  Other - add'| comment req'd JR 3/27 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC. Y
17 Other - add'l comment req'd WO001 Meter reading: 286. Y
17  |Other - add'l comment req'd CAM 3-26-09 READ 0286 RAN WATER AT SPIGOT CHECKED Y
17  |Other - add'l comment req'd METER METER IS OKAY NOT MUCH WATER IS USED ON THE HOUSE Y
17 Other - add'l comment req'd METER Y
17 Other - add'l comment req'd Ran water Mtr OK Read only Y
17  |Other - add'l comment req'd Office review required. Y
17 Other - add'l comment req'd WO001 Found service on. Y
17 Other - add'l comment req'd WO0O01 Left service on. Y
759606 1700 W Hickory Grove Rd BLDG6 #6- 20080922 3 0
HSE
20081023 4
20081119 5 \ \
20081218 6
20090122 7
20090218 8
20090320 9
759607 1700 W Hickory Grove Rd BLDG7 #7- 20080922 11 Other - add'| comment req'd Issued EST/ZERO Svc Order ‘ 2030338 |16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
HSE
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 |Other - add'l comment req'd WO001 Meter reading: 168. Y
11 Other - add'l comment req'd dsz 4/8 0168 not using at this time mtr ok Y
11 Other - add'l comment req'd Read Only Y
20081023 12 Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Other - add'| comment req'd WO001 Meter reading: 168. Y
12 Other - add'l comment req'd dsz 4/8 0168 not using at this time mtr ok Y
12 Other - add'l comment req'd Read Only Y
20081119 13 |Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
13 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd WO001 Meter reading: 168. Y
13 Other - add'l comment req'd dsz 4/8 0168 not using at this time mtr ok Y
13 Other - add'l comment req'd Read Only Y
20081218 14  |Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
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759607 1700 W Hickory Grove Rd BLDG7 #7- 20081218 14  |Other - add'l comment req'd Issued EST/ZERO Svc Order 2030338 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
HSE
14  |Other - add'l comment req'd WO001 Meter reading: 168. Y
14  |Other - add'l comment req'd dsz 4/8 0168 not using at this time mtr ok Y
14  |Other - add'l| comment req'd Read Only Y
20090122 15  Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd WO001 Meter reading: 168. Y
15  |Other - add'| comment req'd dsz 4/8 0168 not using at this time mtr ok Y
15  |Other - add'l comment req'd Read Only Y
20090218 16  |Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Other - add'| comment req'd WO001 Meter reading: 168. Y
16 Other - add'l comment req'd dsz 4/8 0168 not using at this time mtr ok Y
16 Other - add'l comment req'd Read Only Y
20090320 17 Other - add'l comment req'd 0
759608 1700 W Hickory Grove Rd BLDG8 #8- 20080922 11 Other - add'| comment req'd Issued EST/ZERO Svc Order 2030348 |16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
HSE
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd WO001 Meter reading: 175. Y
11 Other - add'l comment req'd dsz 4/8 0175 not using at this time mtr ok Y
11 Other - add'l comment req'd Read Only Y
20081023 12 Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd WO001 Meter reading: 175. Y
12 Other - add'l comment req'd dsz 4/8 0175 not using at this time mtr ok Y
12 |Other - add'l comment req'd Read Only Y
20081119 13 Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd WO001 Meter reading: 175. Y
13 |Other - add'l comment req'd dsz 4/8 0175 not using at this time mtr ok Y
13 |Other - add'l comment req'd Read Only Y
20081218 14  |Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  |Other - add'l comment req'd WO001 Meter reading: 175. Y
14  |Other - add'l comment req'd dsz 4/8 0175 not using at this time mtr ok Y
14  |Other - add'l comment req'd Read Only Y
20090122 15 Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Service Order Comments/Field Investigation Ind
759608 1700 W Hickory Grove Rd BLDGS8 #8- 20090122 15 Other - add'l comment req'd Issued EST/ZERO Svc Order 2030348 |WO001 Meter reading: 175. Y
HSE
15 Other - add'l comment req'd dsz 4/8 0175 not using at this time mtr ok Y
15 Other - add'l comment req'd Read Only Y
20090218 16  |Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Other - add'l comment req'd WO001 Meter reading: 175. Y
16 Other - add'l comment req'd dsz 4/8 0175 not using at this time mtr ok Y
16  |Other - add'| comment req'd Read Only Y
20090320 17 Other - add'l comment req'd
759609 1700 W Hickory Grove Rd BLDG9 #9- 20080922 3
HSE
20081023 4
20081119 5
20081218 6
20090122 7
20090218 8
20090320 9
759610 1700 W Hickory Grove Rd #A-HSE 20081119 3
20081218 4
20090122 5
20090218 6
759611 1700 W HICKORY GROVE RD BLDGB | 20080922 11 |Other - add'l| comment req'd Issued EST/ZERO Svc Order ‘ 2030353 |16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
#B-HSE
11 Other - add'l comment req'd ‘ WO001 Meter reading: 590. Y
11  |Other - add'| comment req'd ‘ CAM 3-26-09 READ 0590 METER WAS OKAY RAN WATER AT Y
11  |Other - add'l comment req'd SPIGOT VERY LITTLE WATER USED ON HOUSE METER Y
11 |Other - add'l comment req'd ‘ Ran water Mtr OK Read only Y
11 Other - add'l comment req'd WO001 Found service on. Y
11 Other - add'l comment req'd WO0O01 Left service on. Y
20081023 12 Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
12 |Other - add'l comment req'd WO001 Meter reading: 590. Y
12 Other - add'| comment req'd CAM 3-26-09 READ 0590 METER WAS OKAY RAN WATER AT Y
12 Other - add'| comment req'd SPIGOT VERY LITTLE WATER USED ON HOUSE METER Y
12 Other - add'l comment req'd Ran water Mtr OK Read only Y
12 Other - add'l comment req'd WO001 Found service on. Y
12 Other - add'l comment req'd WO0O0L1 Left service on. Y
20081119 13 Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
13 Other - add'l comment req'd WO001 Meter reading: 590. Y
13  |Other - add'| comment req'd CAM 3-26-09 READ 0590 METER WAS OKAY RAN WATER AT Y
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759611 1700 W HICKORY GROVE RD BLDGB | 20081119 13 Other - add'| comment req'd Issued EST/ZERO Svc Order 2030353 |[SPIGOT VERY LITTLE WATER USED ON HOUSE METER
#B-HSE
13 Other - add'l comment req'd Ran water Mtr OK Read only Y
13 Other - add'l comment req'd WO001 Found service on. Y
13 Other - add'l comment req'd WO0O0L1 Left service on. Y
20081218 14  Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
14  |Other - add'l comment req'd WO001 Meter reading: 590. Y
14  Other - add'| comment req'd CAM 3-26-09 READ 0590 METER WAS OKAY RAN WATER AT Y
14  |Other - add'l comment req'd SPIGOT VERY LITTLE WATER USED ON HOUSE METER Y
14  |Other - add'l comment req'd Ran water Mtr OK Read only Y
14  |Other - add'l comment req'd WO001 Found service on. Y
14  |Other - add'l comment req'd WO0O0L1 Left service on. Y
20090122 15  |Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
15 Other - add'l comment req'd WO001 Meter reading: 590. Y
15  Other - add'| comment req'd CAM 3-26-09 READ 0590 METER WAS OKAY RAN WATER AT Y
15  Other - add'| comment req'd SPIGOT VERY LITTLE WATER USED ON HOUSE METER Y
15 Other - add'l comment req'd Ran water Mtr OK Read only Y
15 Other - add'l comment req'd WO001 Found service on. Y
15 Other - add'l comment req'd WO0O0L1 Left service on. Y
‘ 20090218 16 Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
16 Other - add'l comment req'd WO001 Meter reading: 590. Y
16  Other - add'| comment req'd CAM 3-26-09 READ 0590 METER WAS OKAY RAN WATER AT Y
16  Other - add'| comment req'd SPIGOT VERY LITTLE WATER USED ON HOUSE METER Y
16 Other - add'l comment req'd Ran water Mtr OK Read only Y
16 Other - add'l comment req'd WO001 Found service on. Y
16 Other - add'l comment req'd WO0O0L1 Left service on. Y
20090320 17  |Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
17 Other - add'l comment req'd WO001 Meter reading: 590. Y
17  |Other - add'| comment req'd CAM 3-26-09 READ 0590 METER WAS OKAY RAN WATER AT Y
17  Other - add'| comment req'd SPIGOT VERY LITTLE WATER USED ON HOUSE METER Y
17  |Other - add'l comment req'd Ran water Mtr OK Read only Y
17 Other - add'l comment req'd WO001 Found service on. Y
17 Other - add'l comment req'd WO0O01 Left service on. Y
‘ 759612 1700 W HICKORY GROVE RD #BLDG- | 20081119 3
20081218 4
20090122 5
20090218 6
20090320 7
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759613 1700 W HICKORY GROVE RD BLDGD | 20090320 3 ‘ 0 ‘
#D-HSE
759685 2224 NE Monroe St 20080916 11 0
20081016 12
20081114 13
20081212 14
20090115 15
20090212 16
20090316 17
759978 2423 W Ann St 20090130 3 0
20090227 4
760076 1716 Tulip Trl 20080922 7 0
760153 1117 W Garfield Ave Unit5 20081104 3 0
' 20090303 3
760154 2923 W Antoinette St 20090227 3 0
760217 1901 W Hayes St 20080829 10 0
20080930 11
760515 1801 W Main St 20081203 10 0
20090106 11
20090204 12
20080904 7
20081006 8
20081105 9
760518 5210 W Vale Ct 20080903 10 0
760526 434 E High Point Rd 20080919 3 0
760645 3205 SW Washington St 20090227 3 0
761298 1011 E Mcclure Ave 20081017 10 Vacant 0
20081117 11 Vacant
20080917 9 Vacant
761802 8517 N Knoxville Ave IRRIG 20090324 3 0
761819 1707 N Delaware St 20080916 10 |Vacant 0
20081016 11 Vacant
20081114 12 Vacant
20081215 13 |Vacant
20090116 14  |Vacant
20090213 15 |Vacant
20090316 16 Vacant
761901 3825 N Harmon Ave 20081020 3 0
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3825 N Harmon Ave

Current
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20081216

Office Action/Comment

Zero
Service
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0

Service Order Comments/Field Investigation

S/O
Ind

20090120

20090217

762388

200 E Gift Ave

20090317

20080917

20081017
20081114
20081215

20090119

20090213

762426

6831 N Frostwood Pky #17

20081226

20090128

20090225

762586

1916 W Lincoln Ave

20081231

20090130

762631

11510 N Brooklyn Pl LOO9A

20090323

762745

1616 E Hendryx Ln

20090120

20090217

20090319

763234

4100 W Willow Knolls Dr #C2

20090128

763251

Wood Sage Rd IRRIG

20081226

763252

12911 N Woodland Ridge Dr LO005

20081219

763360

500 W Corrington Ave

20090309

WWlw|w|o d» WW|D WO|AW|O|OIN OO O &

763572

600 E Pennsylvania Ave

20090316

=
o

o|o|o|o| o

20080916

20081016

20081114

20081215

20090116
20090213

763837

1000 NE Glen Oak Ave

20080916

764065

2013 N Linn St

20090205

20090306

20080908

20081008

764493

1606 N North St

20080908

764546

2021 W Wiswall St

20081126

Wl |lWlO|O O|N O O D

4/15/2009

Page 336 of 378



Billing Investigation Report for the Peoria District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
764818 9103 N Trigger Rd 20090225 10 0

20080827 4

20080926 5

20081029 6

20081124 7

20081226 8

20090128 9
764858 1619 N Douglas St 20081205 3 0
764861 1621 N Douglas St 20080908 8 0

20081007 9
764969 8904 Scrimshaw Dr 20080926 3 Other - add'l comment req'd 0

20081029 4 Other - add'l comment req'd

20081124 5 Other - add'l comment req'd

20081226 6 Other - add'l comment req'd

20090128 7 Other - add'l comment req'd

20090225 8 Other - add'l comment req'd
764971 8908 Scrimshaw Dr 20080926 10 Other - add'l comment req'd 0

' 20081029 11 Other - add'l comment req'd

20081124 12 Other - add'l comment req'd

20081226 13 Other - add'l comment req'd

20090128 14  |Other - add'l comment req'd

20090225 15 Other - add'l comment req'd

20080827 9 Other - add'l comment req'd
765110 2104 W Garden St 20080829 7 0
765250 4324 W Castleton Rd 20080925 10 0
765326 1201 E Virginia Ave 20081117 10 Vacant 0

20081215 11 Vacant

20090119 12 Vacant

20090216 13 Vacant

20090317 14  Vacant

20080718 8 Vacant

20081017 9 Vacant
765400 3810 S AIRPORT RD 20080903 3 0

20081002 4

20081104 5

20081202 6

20090105 7

20090203 8
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765400 3810 S AIRPORT RD 20090303 9 0
765606 7402 S Adams St IRRIG 20090202 3 0
20090302 4
765874 720 E Seneca PI 20081017 3 0
766005 810 S Warren St 20081230 3 0
20090129 4
20090226 5
766203 2106 N Prospect Rd 20080918 3 0
20081020 4
20081117 5
766790 205 Franklin Ave 20090302 3 0
20080902 7
20081001 8
20081103 9
767024 2319 W Rohmann Ave #C 20081105 10 0
20081203 11
20080904 8
20081003 9
767052 674 S Ridgeview Ln 20081202 10 0
20080903 7
20081003 8
20081104 9
767097 7800 N Sommer St U-609 20080924 5 0
' 20081027 6
20081121 7
767118 718 W Macqueen Ave 20080908 3 0
767295 325 W Romeo B Garrett Ave IRRIG 20090129 3 Irrigation 0
20090226 4 Irrigation
767496 609 E Thrush Ave 20081114 3 0
767542 12112 N Brentfield Dr #A 20080923 3 0
20081023 4
20081119 5
767579 1201 E Frye Ave 20081114 3 0
20081215 4
767619 1829 W Garden St 20080828 6 0
767625 2214 W TAHOLA CT 20080911 3 0
20081013 4
767728 1508 W Marlene Ave 20090311 3 0
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768075 1601 NE Glendale Ave 20081016 3 0
20081113

20081212

20090115

768076 1020 W Willcox Ave 20090109

768234 5500 1/2 Pfeiffer Rd 20090203

5
6
3
768153 7220 N Drake Ct L0081 20081226 3 0
3
4

20090303

768276 1329 N Broadway St 20081106 10 0

20081205 11

20090108 12

20090205 13

20090306 14

20080905

20081007

768615 2624 W Stonehenge Ct L002B 20090323

769114 310 W Melbourne Ave 20081208

769236 11435 N Boulder Creek Ct LO037 20090122
20090219
20090323

769282 1122 E Tripp Ave 20090216

20090318

769589 3029 N Sterling Ave 20080915
20081015

20081113

20081211

769593 11335 N Stone Creek Dr L0053 20090122

20090219
20090323

769597 11217 N Oakwood Dr BLD18 #UNIT 23 | 20081119

20081218

20090122
20090218

20090320

769615 5214 Wood Sage Rd 20080926

20081029

20081124
20081226

oA wWwINO ODdWO|AMwWlO|ON|[O|RAR|WO AW|WlW|O|
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769615 5214 Wood Sage Rd 20090128 7 0
20090225 8
769618 5216 Wood Sage Rd 20080827 5 0
20080926 6
20081029 7
20081124 8
20081226 | 9
769619 5218 Wood Sage Rd 20080926 | 3 0
' 20081029 | 4
20081124 5
20081226 6
20090128 7
20090225 8
769623 5220 Wood Sage Rd 20080926 | 3 0
20081029 4
20081124 5 \ \
20081226 6
20090128 7
769963 3011 N Molleck Dr 20081112 10 0
20081211 11
20090114 | 12
20090211 | 13
20090312 | 14
20080912 8
20081014 9
770077 4125 N Sheridan Rd #19 20081107 | 10 0
' 20081209 | 11
20090112 12
20080910 8
20081009 9
770094 1915 W Malone St 20080829 | 6 0
770248 6012 N Bent Oak Ln 20090128 | 3 0
770361 3003 N Molleck Dr 20081112 | 10 0
20081211 11
20090114 12
20090211 13
20090312 14
20080912 8
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770361 3003 N Molleck Dr 20081014 9 0
770362 3009 N Molleck Dr 20081112 10 0
20081211 11
20090114 12
20090211 13
20090312 14
20080912 8 \
20081014 9
770385 1501 W GARDEN ST 20081125 3 0 ‘
20081229 4
770389 201 E Lake Ave #D 20090217 10 0
20090318 11
20080918 5
20081020 6
20081117 7
20081216 | 8 \
20090120 9
770685 10810 N Dorset St L013B 20080923 4 0 ‘
20081023 5
770898 720 W Main St 20080905 5 0 ‘
20081006 6
20081105 7
20081204 8
771177 1928 W Rohmann Ave 20081105 3 0
20081203 4
20090106 5
20090204 6
20090304 7
771249 3510 N Gale Ave 20081014 3 0
771425 5001 W AMERICAN PRAIRI DR DETEC | 20081124 10 0
#BLDG D
20081226 11
20090128 12
20080827 7
20080926 8
20081029 9
771633 1311 E Frye Ave 20080918 3 0 ‘
' 20081020 4
20081117 | 5 \
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771633 1311 E Frye Ave 20081216 6 0
771676 4502 NE Scenic Dr Rear 20081013 3 0
20090210 3
20090311 4
771852 2815 W Larchmont Ln 20081210 10 0
' 20090113 | 11
20090211 12
20090312 13
20080912 7
20081014 8
20081112 9
771910 5116 N Hamilton Rd 20081210 10 0
' 20090113 | 11
20090210 12
20090311 13
20080911 7 \
20081013 8
20081110 9
771955 2414 W Starr St 20081126 10 0 ‘
20081231 11
20090130 12
20090227 13
20080829 7
20080930 8
20081031 9
771971 3214 W Antoinette PI 20080829 7 0
' 20080930 8
772039 2207 W Ann St 20081126 3 0
772213 3005 N Molleck Dr 20081211 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2031496 |"READ 0000 RS
10  Other - add'| comment req'd 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
10 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
10  |Other - add'l comment req'd WO001 Meter reading: 0. Y
10 Other - add'l comment req'd VALID. Y
10 Other - add'l comment req'd Verified read OK Y
10 Other - add'l comment req'd Vacant property Y
20090114 11 Other - add'l comment req'd "READ 0000 RS
11  |Other - add'| comment req'd 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
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772213 3005 N Molleck Dr 20090114 11 Other - add'l comment req'd Issued EST/ZERO Svc Order 2031496 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd WO001 Meter reading: 0. Y
11 Other - add'l comment req'd VALID. Y
11 |Other - add'l| comment req'd Verified read OK Y
11 Other - add'l comment req'd Vacant property Y
20090211 12 Other - add'l comment req'd "READ 0000 RS
12 Other - add'| comment req'd 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
12 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd WO001 Meter reading: 0. Y
12 Other - add'l comment req'd VALID. Y
12 |Other - add'l comment req'd Verified read OK Y
12 Other - add'l comment req'd Vacant property Y
20090312 13 Other - add'l comment req'd "READ 0000 RS
13  |Other - add'| comment req'd 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
13 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Other - add'l comment req'd WO001 Meter reading: 0. Y
13 Other - add'l comment req'd VALID. Y
13 Other - add'l comment req'd Verified read OK Y
13 Other - add'l comment req'd Vacant property Y
20080912 7 Other - add'l comment req'd "READ 0000 RS
7 Other - add'l comment req'd 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd WO001 Meter reading: 0. Y
7 Other - add'l comment req'd VALID. Y
7 Other - add'l comment req'd Verified read OK Y
7 Other - add'l comment req'd Vacant property Y
20081014 8 Other - add'l comment req'd "READ 0000 RS
8 Other - add'l comment req'd 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd WO001 Meter reading: 0. Y
8 Other - add'l comment req'd VALID. Y
8 Other - add'l comment req'd Verified read OK Y
8 Other - add'l comment req'd Vacant property Y
20081112 9 Other - add'l comment req'd "READ 0000 RS
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772213 3005 N Molleck Dr 20081112 9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2031496 |13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Other - add'l comment req'd WO001 Meter reading: 0. Y
9 Other - add'l comment req'd VALID. Y
9 Other - add'l comment req'd Verified read OK Y
9 Other - add'l comment req'd Vacant property Y
772230 1621 N California Ave 20080916 7 0
20081016 8
772314 4110 S Lafayette Ave 20080903 4 0
20081002 5
20081103 6
772525 1223 W Glen Ave 20090112 3 0
20090209 4
772893 1402 W Daytona Dr 20080911 6 0
20081013 7
772896 1404 W Daytona Dr 20090113 3 0
20090210 4
20090311 5
773393 1012 E Virginia Ave 20080917 5 0
20081017 6
773440 615 N Pleasant St 20090106 3 0
773448 1216 E MCCLURE AVE 20080917 7 0
' 20081017 8
773490 1402 W Barker Ave 20090107 3 0
20090204 4
773545 801 E Mcclure Ave 20080917 5 0
773640 132 NE Rock Island Ave 20081212 10 0
20090115 11
20080916 7
20081016 8
20081114 9
773705 1800 W MARIGOLD DR 20080923 3 0
' 20081029 4
773726 11423 N State St #A 20081021 3 0
20081118 4
20081217 5
20090121 6
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773726 11423 N State St #A 20090217 7 ‘ 0 ‘
20090319 8
773754 10412 N Attingham Pk L0019 20090122 3 0
20090219 4
20090323 5
774026 1415 N Cole Ct 20090205 3 0
20090306 4
774493 3804 W Crimson Rd L0049 20080923 5 0
774613 3204 N California Ave 20081020 3 0
774734 7808 N Pioneer Ct 20081219 10 0
20090123 11
20090220 12
20090324 13
20080923 7
20081024 8
20081120 9
774797 4540 N Tallgrass Ln LO009 20081229 3 0
20090128 4
20090225 5
774867 924 W Loucks Ave 20080909 6 0
20081008 7
20081107 8
20081208 9
774975 4125 N Sheridan Rd #9 20090112 10 0
20090209 11
20080910 6
20081009 7
20081107 8
20081209 9
774976 4125 N Sheridan Rd #15 20090310 10 0
20080910 4
20081009 5
20081107 6
20081209 7
20090112 8
20090209 9
774977 4125 N Sheridan Rd #17 20090112 10 0
20090209 11
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774977 4125 N Sheridan Rd #17 20090310 12 0
20080910 6
20081009 7
20081107 8
20081209 9
775107 2629 N California Ave 20080917 7 0
775307 6502 N Queen Frances Ln 20090128 3 0
20090225 4
20080827 6
20080926 7
775396 6005 W Plank Rd 20090304 3 0
775995 707 E Behrends Ave 20081215 10 0
20090116 11
20090213 12
20090317 13
20080916 6
20081016 7
20081114 9
775997 909 W Gift Ave 20090109 3 0
776319 2300 N Ellis St 20081205 3 0
20090108 4
20090205 5
20090306 6
776375 716 Green St 20090115 10 0
20090212 11
20090313 12
20080915 6
20081015 7
20081113 8
20081212 9
776898 2121 W Heading Ave 20090106 3 0
' 20090204 | 4
20090304 5
776998 2520 W Overhill Rd Wmd-1 20090113 10 0
20090211 11
20090312 12
20080912 6
20081014 7
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776998 2520 W Overhill Rd Wmd-1 20081112 0
20081210

[ee]

777008 4527 W Broyhill Ct 20080912
20081029

N

20081124

777024 2401 W Alta Rd B2000 #2007 20081120

20090324

777040 3123 W Latrobe St 20090227

777320 1125 W Glen Ave 20080910

20081010

777476 710 E Thrush Ave 20080917

777497 6818 N White Fir Dr LOO3A 20081226

777563 5901 N Prospect Rd #7 20080918

20081021

20081118

20081217

20090120

20090217

777578 1321 E Rouse Ave 20090216

777608 4606 W Andover Dr 20081226
20090127

20090224

777755 910 E Parkside Ln 20090217

AWl WWlO|N/O|O|AW|W|O|AlWW|W WlO|~A wW|©O©
o

20090319

777834 410 E Thrush Ave 20090116

=
o
o

20090213

=
[N

20080917

20081017
20081114
20081215

777897 3 Pinewood Estate 20090127

777967 2205 W Sherman Ave 20090106

20090204
20090304

g|hjlwlw|o 0 N O
o

778132 728 E Thrush Ave 20090116

=
o
o

20090213

=
[N

20090317

=
N

20080917

]
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20081114

Office Action/Comment

Zero
Service
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0

Service Order Comments/Field Investigation

S/O
Ind

20081215

778155

7014 N White Fir Dr LO304

20080926

20081029

20081124

20081226
20090128
20090225

778190

2405 W Cornerstone Ct L0004

20090126

778345

829 W Macqueen Ave

20080908

20081008

778424

4119 N Chelsea PI

20090309

778472

309 E Thrush Ave

20080917

20081017

778548

11217 N Oakwood Dr BLD18 #UNIT 22

20090122

20090218

20090320

778932

2424 W Marquette St

20090130

778948

2328 N Gale Ave

20080908

20081008

20081106

20081205

778955

1816 N Machin Ave

20080908

779039

1821 N California Ave

20080916

20081016

20081114

779090

4626 Meadow Ln

20081103

20081201
20090102

20090202

o0 MWINOO[W(N/O Od|lWO|AMwlO|lO|W[O|UW|W|0W0 N O G|~ W|O|

779114

2915 NE Madison Ave

20090213

=
o

20090316

[N
=

20080916

20081016

20081114

20081215

20090116
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779164 2208 Mcmullen Rd 20090202 3 0
779251 1719 N Machin Ave 20090205 10 0
20080908 5
20081007 6
20081106 7
20081205 8
20090108 9
779257 6821 N Basket Oak Dr L0217 20080926 3 0
' 20081029 4
20081124 5
20081226 6
779289 11217 N Oakwood Dr BLD14 #UNIT 13 | 20090122 3 0
' 20090218 | 4
20090320 5
779290 11217 N Oakwood Dr BLD14 #UNIT 14 | 20081023 3 0
779293 11217 N Oakwood Dr BLD14 #UNIT 15 | 20081023 3 0
20081119 4
779300 10717 N Trailside Ln L0041 20080923 5 0
779301 10803 N Trail View Dr LO058 20080923 5 0
779336 510 Morton St 20080916 3 0
20081015 4
779418 2507 W Kenwood Ave 20090204 3 0
20090304 4
779485 2514 S Skyway Rd 20080903 4 0
20081002 5
20081104 6
20081202 7
20090105 8
779538 1719 N Gentry Ln #A 20081113 3 0
779619 2731 W Seibold St 20080902 5 0
20081001 6
20081103 7
779812 2003 W ALICE AVE 20090106 3 0
779980 1912 W Alice Ave 20090304 3 0
779997 1917 W Proctor St 20080930 3 0
780019 3025 W Trewyn Ave 20080902 3 0
20081001 4
780025 400 NE Rock Island Ave 20080916 5 0
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Account
Number
780025

Service Address
400 NE Rock Island Ave

Current
Read
Date
20081016

Consec.
Zero
Counter
6

Billing Investigation Report for the Peoria District

Premises Comment

20081114

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

780052

2217 N Northcrest Dr

20080915

780161

2318 N Bigelow St

20081107

780307

6111 N Northmoor Ct

20090220

20090324

20080924

20081027

20081121
20081222
20090126

780424

115 S Arthur Ave

20090130

20090227

20080905

20080930

20081031

20081126

20081230

780536

1804 N Bigelow St

20080908

780826

4516 NE Scenic Dr

20090311
20080911

=
o

20081013

20081112

20081210

20090113

20090210

780913

2530 N Victoria Ave

20081014

780916

4100 W Willow Knolls Dr #C4

20080827

20080926
20081029

20081124

781022

2111 N Bigelow St

20080908

20081008

20081106

20081205

781066

2319 W Rohmann Ave #B

20081105

781257

604 Voris St

20081113

781301

5305 W Airways Rd

4/15/2009
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Account
Number
781301

Service Address
5305 W Airways Rd

Current
Read
Date
20081002

Consec.
Zero
Counter

Billing Investigation Report for the Peoria District

Premises Comment

20081104

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

20081202

20090105

781305

108 N Western Ave

20090305

20080905

20081006
20081105
20081203

20090107

20090204

781357

527 Homestead Ave

20080916

20081016

20081114

20081215

781447

2610 W Howett St

20080829

781538

2306 N EImwood Ave

20080908

20081008

781547

1227 SW Phoenix Dr

20080828

20080929

20081030

20081125

20081230

20090129

781591

1416 NE Monroe St

20080916

20081015

20081113

20081212

O N[OOI N OO MO~ W|ONO|O|O|O|N O O b

781696

2412 N Missouri Ave

20090213

=
o

20090317
20080917
20081017

[N
[N

20081114

20081215

20090116

781723

2124 W Kettelle St

20090227

781748

9000 N Lindbergh Dr #A

20090324

781753

9000 N Lindbergh Dr Irrig

20090324

WlWwlw|©||N|O O
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Account
Number
781789

Service Address
17 Pinewood Estate

Current
Read
Date
20080925

Consec.
Zero
Counter

4

Billing Investigation Report for the Peoria District

Premises Comment

20081028

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

20081121

781833

924 S Sumner Ave

20080828

20080929

20081117

782072

905 S Warren St

20080828

782085

1606 W Butler St

20080828

20080929
20081030
20081125

782126

2021 S Stanley St

20081031

782231

1313 N Ellis St

20081006

20081105

20081204

782249

1107 W Howett St

20080828

20080929

20081030

782308

923 SW Washington St

20090129
20090226

782452

Eaglecreek Dr IRRIG

20081226

20090128

20090225

782503

4530 N Knoxville Ave IRRIG

20090120

20090217

20090318

20080918

glajldfwa bWl WO lOAODAWW|N O O BN OGODlO|O

782549

2200 W Krause Ave

20090227

=
o

20080829

20080930
20081031
20081126

20081231

20090130

782864

2021 W Hamilton PI

20081211

20090114

782984

1022 W John H Gwynn Ave

20080929

20081030

AWl wWlO|O|N O O~
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Billing Investigation Report for the Peoria District

Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
783046 5105 N Glen Park Place Rd #E 20080911 4 ‘ 0 ‘
20081010 5

783054 5105 N Glen Park Place Rd Irrig 20090311
20080911

=
o

N

20081010

20081110
20081209
20090112
20090210

783186 219 E lllinois Ave 20090213
20090317

20080916
20081016

783229 6808 N Knoxville Ave #C 20081120

20081219

783260 1113 N SHERIDAN RD 20090205

783422 1506 NE Perry Ave 20080916
20081015
20081113

783442 826 W Detweiller Dr IRRIG 20090324

783454 1633 W Main St 20081205

20090107
20090205

20090305

783457 221 Collier Ave 20090202

20090302

783501 949 NE Glen Oak Ave 20080916
20081016
20081114
20081215

783719 2328 W Antoinette St 20081126
20081230

783756 10815 N Overtone St L0032 20081023

20081120

20081219

20090122

20090219

WNoO~rwW|d WINOO O MldDlWO|O|AW|W|O & WW|lRlWIO|O|~ WO 0 N O OGN
o

783758 2823 W Stonehenge Ct L0040 20081023
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Account
Number
783758

Service Address
2823 W Stonehenge Ct L0040

Current
Read
Date
20081120

Consec.
Zero
Counter

4

Billing Investigation Report for the Peoria District

Premises Comment

20081219

5

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

783783

207 N Charlton St

20090226

=
o

20080828

20080929

20081030

20081125
20081230
20090129

783994

720 NE Perry Ave

20080916
20081015

20081113

20081212

20090115

20090212

784155

2021 W Liams Way L0046

20081120

784243

903 W MCCLURE AVE

20080908

20081008

20081106
20081205

20090108

784486

1406 W Aiken Ave

20080828

20080929

20081030

784583

2905 E Rome West Rd

20080925

20081028

20081121

784676

Jefferson/Fayet Ave IRRIG

20080915

20081015

20081113
20081212
20090115

784705

1510 N Bigelow St

20080908

784803

2325 W Starr St

20081231

20090130

20090227

784908

3223 N California Ave

4/15/2009

20080918
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Account
Number
784908

Service Address
3223 N California Ave

Current
Read
Date
20081020

Consec.
Zero
Counter

4

Billing Investigation Report for the Peoria District

Premises Comment

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

785099

2110 W Liams Way L0056

20081120

0

785258

2630 N Springdale Ave

20080918

0

20081020

20081117

20081216

20090119

20090216

785278

1026 W Applewood Ln L0008

20081024
20081120
20081219

785292

6219 W Creekside Dr L0012

20081226

20090128

785295

8814 N Westpoint Ct L0026

20080827

20080926

785297

7510 N Walnut Bend Dr #11

20080923

20081024

20081120

20081219

20090123

785302

8815 N Westpoint Ct LO017

20090128

WINOO WA W|AW|IO D WO NO O|DMIW

785508

1020 W Detweiller Dr #S000C

20090324

=
o

20080923

20081024

20081120

20081219

20090123

20090220

785619

204 W Morningside Dr

20080919

785689

3445 W Dorchester Rdg #A

20081112
20081211
20090114

20090211

20090312

785835

5315 W Briarstone Dr L0030

20080801

785941

1510 N Linn St

20080908

785949

100 Anna St

4/15/2009
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20081001
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Account
Number
785949

Service Address
100 Anna St

Current
Read
Date
20081103

Consec.
Zero
Counter

[é)]

Billing Investigation Report for the Peoria District

Premises Comment

20081201

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

785972

1810 N Sheridan Rd

20080908

786036

503 Beacon St

20081114

20081215

786122

2710 W Antoinette St

20080829

20080930

786137

612 E Forrest Hill Ave

20080917
20081017

786186

1101 E Corrington Ave

20080917
20081017

20081117

20081216

786356

2411 N Ellis St

20080908

20090205

20090306

20081008

20081106

786377

5527 W ANCIENT OAK DR L0018
#IRRIG

20090128

Wl lbhlWW|INOOO AlO MDD W[l W|M O

20090225

786389

1609 W Butler St

20081230

20090129

20090226

786392

4206 SW Adams St

20080829

20080930

20081031

20081126

20081231

20090130

20090227

786396

1714 SW Washington St

20090226

786429

2401 W Alta Rd B3100 #3105

20081219
20090123

786507

5008 S Becker Dr

20080902

786549

1406 N Bourland Ave

20080908

20081007

4/15/2009

20081106
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Account
Number
786549

Service Address
1406 N Bourland Ave

Current
Read
Date
20081205

Consec.
Zero
Counter
6

Billing Investigation Report for the Peoria District

Premises Comment

20090108

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

20090205

20090306

786575

4308 W Longmeadow Ct L0002

20080827

20080926

786585

6110 N Idlewhile Dr

20080925

786749

2610 W Nebraska Ave

20081212

20090115

AWM W|lO|[0|N

786773

2318 W CHANDLER CT L013B

20090323

=
o

20080923

20081023

20081120

20081219

20090122

20090219

[CeRe-RIENN N NNO NN

786777

1819 N Ellis St

20090306
20080908

=
o

20081205

20090108

20090205

786912

3530 W Willow Knolls Rd

20080924

20081027

20081121

20081222

20090126

20090223

786930

2818 SW Jefferson Ave

20090129

WO o|NO 0| h|O|00 N b

787028

2419 NE Adams St

20090316
20080916

=
o

20081016

20081114
20081212

20090115

20090212

787052

3111 N Sherwood Ave

20080909

787063

1110 NE Madison Ave

20080916

20081015

ghfwjlO|l0/ N OO &
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Billing Investigation Report for the Peoria District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
787211 831 W Russell St 20081205 3 0

787240 1624 N Missouri Ave 20080916 4 0

20081016
20081114

20081215

787457 3126 SW Adams St 20080828

20080929

20081030
20081125

20081229
20090129

20090226

787502 641 ALEXANDER AVE 20080916

20081016

787509 630 Park Ave 20081016

20081114

20081212
20090115
20090212
20090316

787535 6116 N Imperial Dr 20080925
20081027

20081121

20081223

787830 1720 S Livingston St 20080829

20080930
20081031

20081126
20081231

788116 5112 N Ronald Rd 20081013

788145 1024 S Blaine St 20080828
' 20080929
20081030
20081125

20081229

20090129

788185 2210 W MILLMAN ST 20080829

AW~V O hWlWINO|O|AMWIN/O|O|A~|[O O O WOAO|AR|lO OO N OO D WIN OO

20080930
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Account
Number
788255

Service Address
3031 W Proctor St

Current
Read
Date
20080829

Consec.
Zero
Counter
3

Billing Investigation Report for the Peoria District

Premises Comment

20080930

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

788420

3031 W Montana St

20081001

20081103

20081201

20090102

20090202
20090302

788514

424 S Charlton St

20080828

788575

3210 W Lincoln Ave

20081031
20081126

788619

1101 E Frye Ave

20080917

20081017

20081114

20081215

788667

5017 N Ronald Rd

20090210

788706

2004 N Ellis St

20080908

788796

1047 S Hickory St

20080828

788801

3525 NE Madison Ave

20080916

20081016

o|o|o|o

20081114

20081215

20090116

20090213

20090316

788878

10010 N Brompton Ct L0O84B

20090323

789255

308 W Crestwood Dr

20080910

20081009

20081107

20081208
20090109
20090209

20090310

789595

5114 N Sheridan Rd

20080910

20090112

20090209

20090310

789602

4616 N Sterling Ave

4/15/2009

20080912
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Account
Number
789602

Service Address
4616 N Sterling Ave

Current
Read
Date
20081013

Consec.
Zero
Counter

4

Billing Investigation Report for the Peoria District

Premises Comment

20081112

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

20081210

20090113

20090210

20090312

789609

Queen Frances Ln IRRIG

20080926

789629

Waterstone Way IRRIG

20080926

20081029

20081124

789644

10612 N Trail View Dr L0014

20080923

789646

1100 N Sheridan Rd

20081006

20081105

789653

Thistle Ln IRRIG

20090122

20090219

20090323

789655

3800 W Hearthwood Dr L0008

20090122

20090219

20090323

789732

2200 N Flora Ave

20090108
20090205

20090306

789740

2133 N Prospect Rd

20080917

20081017

20081114

20081215

789743

1104 N Sheridan Rd

20080905
20081006

20081105

789815

7500 N Allen Rd IRRIG

20090126
20090223

789864

3400 W Brenwick Dr IRRIG

20080925

789967

3131 N Western Ave

20090114

20080912

790031

4605 N Helen PI

20090209

20080909

20090309

20081009

Al WOWWIWWIW[dA WO D WO|O|AWO & WOA|AlWO|AW|IDRlWlWOOAR W|W|O|O|N|O| WU
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Account
Number
790083

Service Address
3808 N Columbus Ave

Current
Read
Date
20081020

Consec.
Zero
Counter
3

Billing Investigation Report for the Peoria District

Premises Comment

20081117

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

20081216

790134

2001 N Bigelow St

20080908

20081008

20081106

20081205
20090108

790174

2134 N Atlantic Ave

20080917

20081017
20081114

20081215

20090116

20090213

790235

825 W Shenandoah Dr #B

20080910

790280

910 S Gomo St

20081126

Vacant

790478

1104 E London Ave

20080917
20081020

20081117

790655

3510 NE Brevis St

20081215
20090116

20090213

20090316

790661

403 E Thrush Ave

20080917

20081017

20081114

790803

1201 W Millman St

20080929

790867

3013 N Knoxville Ave

20080909

790959

2036 W Richwoods Blvd

20080912

20081014
20081112
20081211

791007

2000 N North St

20080908

791011

3335 N Stanley St

20080912

20081014

20081112

4/15/2009

20081211

20090114
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Account
Number
791011

Service Address
3335 N Stanley St

Current
Read
Date

20090211

Consec.
Zero
Counter

Billing Investigation Report for the Peoria District

Premises Comment

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

791043

3014 W Wiswall St

20080930

0

20081031

791110

1709 S Griswold St

20081001

791213

2317 N Flora Ave

20081205

791392

1800 W War Memorial Dr

20081106

20081205
20090108
20090206

20090306

791415

4637 W Andover Dr

20080925

20081028

20081124

791830

428 S Charlton St

20090129

20080929

791847

1500 NE Madison Ave

20081217

791849

1822 N Gale Ave

20081106
20081205

20090108

20090205

791850

905 E Republic St

20080917

20081017

20081114

791853

1918 N Indiana Ave

20080917

20081017

791979

2413 W Starr St

20080930

20081031

20081126

20081231
20090130

20090227

792050

1808 W War Memorial Dr

20081008

20081106

20081205

20090108

20090206

20090306

792079

512 Fairholm Ave

4/15/2009

20081114
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Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
792079 512 Fairholm Ave 20081215 4 0
792096 2609 W Carlisle Ln L0139 20081219 3 0
792097 1214 W Lake Ave 20081208 3 0
792112 1106 W Millman St 20081030 3 0
20081125 4
20081230 5
792249 2916 W Wyoming St 20081126 3 0
792254 1312 N University St 20081007 3 0
20081106 4
20081205 5
20090108 6
20090205 7
20090306 8
792305 1810 N New York Ave 20090317 3 0
792445 7013 N Stalworth Dr SUITE #E 20080926 3 0
20081029 4
20081124 5
20081226 6
20090128 7
20090225 8
792568 6414 W Hazel Nut Dr L0239 20090225 3 0
792574 1 Edmund St 20081229 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1978305 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO002 Meter reading: 61. Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd WO001 Meter reading: 3. Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd "1-30-09 & RL
3 Other - add'l comment req'd "1-30-09 & RL
20090130 4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd WO002 Meter reading: 61. Y
4 Other - add'l comment req'd Read Only Y
4 Other - add'l comment req'd WO001 Meter reading: 3. Y
4 Other - add'l comment req'd Read Only Y
4 Other - add'l comment req'd "1-30-09 & RL
4 Other - add'l comment req'd "1-30-09 & RL
20090227 5 Other - add'l comment req'd 0

4/15/2009
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Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
792762 1118 NE MADISON AVE 20081212 3 0
792918 104 Winters Ct 20090302 3 0
793009 1814 N Sheridan Rd 20081008 3 0
20081106 4
20081205 5
793097 2309 W Krause Ave 20080930 3 0
20081031 4
793184 906 Trail Creek Dr BLDO1 #FLR02 20080923 3 0
793251 2800 W Nebraska Ave Vkk-1 20081015 3 0
20081113 4
793330 2019 S Winston St 20090202 3 0
20081001 3
20090302 4
793416 1428 W Gift Ave 20081008 3 0
20081107 4
20081205 5
20090108 6
20090206 7
793442 3002 SW Washington St IRRIG 20081125 3 0
' 20081229 4
20090129 5
20090226 6
793569 2215 N Bigelow St 20081008 3 0
793584 2112 N Underhill St 20081008 3 0
793803 4112 S Lafayette Ave 20081002 3 0
' 20081103 4
20081202 5
793804 2821 SW Jefferson Ave 20090226 3 0
794191 5019 N Executive Dr Cb-1 20090209 3 0
' 20090310 4
794243 1322 NE Perry Ave 20081015 3 0
20081113 4
20081212 5
20090115 6
20090212 7
20090316 8
794472 6506 W Hazel Nut Dr L0242 20080926 3 0
20081029 4

4/15/2009
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Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
794472 6506 W Hazel Nut Dr L0242 20081124 5 0
20081226 6
20090128 7
20090225 8
794562 1017 W Johnson St 20080929 3 0
20081030 4
20081125 5
794731 623 W Savanna Ct 20081001 3 0
' 20090323 4
794765 900 W Lake Ave 20081009 3 0
20081107 4
794815 2311 W LINCOLN AVE 20080930 3 0
20081031 4
794869 1527 Resthaven Rd 20090120 3 0
' 20090217 4
20090319 5
795097 1534 S Lydia Ave 20081126 3 0
20081231 4
795145 816 W Ridgemont Rd 20090209 3 0
20090310 4
795277 3803 W Wood Trail Ct L0055 20081023 3 0
795342 1000 E Seneca Pl 20081017 3 0
795381 3607 W Harmon Hwy 20081031 3 0
' 20081126 4
795387 1224 N Maplewood Ave 20081007 3 0
' 20081106 4
20081205 5
20090107 6
795443 1205 N Ellis St 20081204 3 0
20090107 4
796156 10712 N Trail View Dr L0086 20090323 3 0
796191 11217 N Oakwood Dr BLD16 #UNIT 28 | 20090320 3 0
20081023 3
20081119 4
796197 11217 N Oakwood Dr BLD16 #UNIT 27 | 20081023 3 0 ‘
' 20081119 4
20081218 5
796488 1908 N Dechman Ave 20081017 3 0 ‘
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Billing Investigation Report for the Peoria District

Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
796488 1908 N Dechman Ave 20081114 4 0
20081215

796832 6516 N University St BD 1 20081027
20081121

N

20081222

20090126
20090223

796835 6516 N University St BLD11 20081027
20081121

796836 6516 N University St BLD 6 20081027
20081121

20081222
20090126

20090223

796842 6516 N University St BD13 20081027

20081121

20081222
20090126
20090223

796843 6516 N University St BD4 20081027

20081121
20081222

20090126

20090223

796847 6516 N University St BLD 7 20081027

20081121
20081222

20090126
20090223

796861 6516 N University St BLD 5 20081027
20081121
20081222

20090126

20090223

796952 609 E Arcadia Ave 20081114

20081215

797555 3801 N St Michael Ave 20081014
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Account
Number
797555

Service Address
3801 N St Michael Ave

Current
Read
Date
20081211

Consec.
Zero
Counter
5

Billing Investigation Report for the Peoria District

Premises Comment

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

797886

531 Van Buren St

20081016

0

20081114

20081212

20090115

20090212

20090316

798045

106 N Sanderson Ave

20081103

20081201

20090102
20090202

20090302

798064

11217 N Oakwood Dr BLD16 #UNIT 29

20090218

798094

9520 W Lake Camelot Dr L0642

20090107

20090205

20090305

798237

1405 E Paris Ave

20081216
20090119

798488

2620 W Farrelly Ave

20081013

20081112
20081210

20090113

20090210

20090312

798519

1203 E Frye Ave Lower

20081215

20090116

20090213

798582

1824 S Stanley St

20081231

798693

805 S Greenlawn Ave

20081030

20081125

20081230

798697

2144 N Linn St

20081106

20081205

20090108

798815

11612 N Strathmoore Ct IRRIG

20090122

20090218

20090320

798822

7027 N Buckeye Dr L0336

20081226
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Billing Investigation Report for the Peoria District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
798827 723 E TRIPP AVE 20090318 3 0
799150 1207 E Maywood Ave 20081017 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1959955 |WO001 Out meter reading: 340. Y
3 Other - add'l comment req'd 1958652 |[CUSTOMER HAS HAD 5 ZERO USAGE BILLINGS Y
3 Other - add'l comment req'd WO001 Remote ID entered: 1820834206. Y
3 Other - add'l comment req'd 1959955 |WO001 In meter ID: 086076322T reading: 0. Y
3 Other - add'l comment req'd 1958652 SCHEDULE APPT FOR 1/13/09 @ 11:00 AM - CUSTOMER WILL BE HOME. Y
3 Other - add'l comment req'd NEED TO CHECK METER - POSS EXCHANGE Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Out meter reading: 340. Y
3 Other - add'l comment req'd WO001 In meter ID: 086076322T reading: 0. Y
3 Other - add'l comment req'd 0340 MSM CHANGED LOCKED UP MTR RR# 1820834206 MTR# 086076322 Y
3 Other - add'l comment req'd Installed Radio Reading Device Y
3 Other - add'l comment req'd Changed Meter Y
20081117 4 Other - add'l comment req'd 1959955 |W001 Out meter reading: 340. Y
4 Other - add'l comment req'd 1958652 CUSTOMER HAS HAD 5 ZERO USAGE BILLINGS Y
4 Other - add'l comment req'd WO001 Remote ID entered: 1820834206. Y
4 Other - add'l comment req'd 1959955 |WO0O01 In meter ID: 086076322T reading: 0. Y
4 Other - add'l comment req'd 1958652 |SCHEDULE APPT FOR 1/13/09 @ 11:00 AM - CUSTOMER WILL BE HOME. Y
4 Other - add'l comment req'd NEED TO CHECK METER - POSS EXCHANGE Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd WO001 Out meter reading: 340. Y
4 Other - add'l comment req'd WO0O01 In meter ID: 086076322T reading: O. Y
4 Other - add'l comment req'd 0340 MSM CHANGED LOCKED UP MTR RR# 1820834206 MTR# 086076322 Y
4 Other - add'l comment req'd Installed Radio Reading Device Y
4 Other - add'l comment req'd Changed Meter Y
20081216 5 Other - add'l comment req'd CUSTOMER HAS HAD 5 ZERO USAGE BILLINGS Y
5 Other - add'l comment req'd 1959955 |W001 Out meter reading: 340. Y
5 Other - add'l comment req'd 1958652 |WO001 Remote ID entered: 1820834206. Y
5 Other - add'l comment req'd 1959955 |WO0O01 In meter ID: 086076322T reading: 0. Y
5 Other - add'l comment req'd 1958652 SCHEDULE APPT FOR 1/13/09 @ 11:00 AM - CUSTOMER WILL BE HOME. Y
5 Other - add'l comment req'd NEED TO CHECK METER - POSS EXCHANGE Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd WO001 Out meter reading: 340. Y
5 Other - add'l comment req'd WO0O01 In meter ID: 086076322T reading: O. Y
5 Other - add'l comment req'd 0340 MSM CHANGED LOCKED UP MTR RR# 1820834206 MTR# 086076322 Y
5 Other - add'l comment req'd Installed Radio Reading Device Y
5 Other - add'l comment req'd Changed Meter Y
799270 1437 E London Ave 20090216 3 0
20090318 4
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Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
799702 810 W Maywood Ave 20081107 3 0
20081208 4
20090109 5
799705 1006 NE Monroe St 20081015 3 0
799791 512 MORGAN ST 20081015 3 0
' 20081113 | 4
20081212 5
20090115 6
20090212 7
20090313 8
799931 10421 N Schopp Ln L0034 20081120 3 0
20090324 3
800198 2401 W Alta Rd IRRIG 20090123 3 0
20090220 4
20090324 5
800232 733 E Mcclure Ave 20081017 3 0
20081114 4
20081215 5
20090119 6
20090213 7
20090317 8
800238 1027 S Tonti Cir 20081231 3 0
800255 815 N Douglas St 20081105 3 0
20081204 4
800269 1311 NE Monroe St 20081015 3 0
20081113 4
800848 1021 W Mcclure Ave 20081106 3 0
20090306 3
801073 1012 S Warren St 20090303 4 0
801076 812 W Macqueen Ave 20081106 3 0
801173 2102 SW Adams St 20081030 3 0
20081125 4
801215 6915 N Basket Oak Dr L0223 20081226 3 0
801233 6405 W Willow Oak Ct L0080 20081029 3 0
' 20081124 4
20081226 5
801239 6216 W Red Cedar Ln L0347 20081124 3 0
20081226 4
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Account
Number
801860

Service Address
311 Evans St

Current
Read
Date
20081113

Consec.
Zero
Counter
3

Billing Investigation Report for the Peoria District

Premises Comment

20081212

Office Action/Comment

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O
Ind

20090115

20090212

20090313

801954

1305 W Barker Ave

20081105

802587

5611 N Sherwood Ave

20090112

802806

4100 W Willow Knolls Dr #C-9

20081226

20090128
20090225

802928

1412 E Paris Ave

20081216

803041

2632 W Stonehenge Ct L001B

20090122

20090219

20090323

803051

4526 W Willow Knolls Ct

20090128

20090225

803140

1001 W Gift Ave

20081107

20081208

20090109
20090206

803156

3405 SW Adams St

20081031

20081126

803178

1807 N Bigelow St

20090108

20090205

20090306

803219

806 W Pioneer Pky

20081120

803364

2715 N University St

20081107

20081205

20090108
20090206

20090309

803489

3821 S Granville Ave

20090105

20090203

20090303

803639

4200 N Knoxville Ave

20081117

20081216

4/15/2009
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20090217
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
803639 4200 N Knoxville Ave 20090318 7 0
803934 5905 S Adams St 20090202 3 0
804137 7017 N Downey Ln 20090324 3 0
804312 10231 W Farmington Rd 20081104 3 0
20081203 4
804554 2621 N Linn St 20090309 3 0
804610 307 Mckinley Ave 20090302 3 0
804811 2601 W Lake Ave IRRIG 20090210 3 0
20090311 4
804822 1608 W Butler St 20081125 3 0
804896 2929 N Sheridan Rd 20081107 3 0
20081208 4
20090109 5
20090206 6
804982 7103 N Patton Ln 20090324 3 0
805054 7800 N Sommer St U-507 20081121 3 0
' 20081222 4
20090126 5
805099 5013 N Renwood Ave 20090127 3 0
' 20090210 | 4
20090311 5
805279 2106 W Antoinette St 20081126 3 0
20081230 4
20090130 5
20090227 6
805298 7800 N Sommer St U-501 20081121 3 0
' 20081222 4
20090126 5
20090223 6
805399 2808 W Utah St 20081231 3 0
' 20090130 4
20090227 5
805429 11217 N OAKWOOD DR BLD 2 #UNIT | 20090320 3 0
66
805431 11217 N OAKWOOD DR BLD 2 #UNIT | 20081119 ’ 3 0
65
20081218 4
805459 858 S Kim Moor Rd 20081202 3 0
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Billing Investigation Report for the Peoria District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
805516 1821 N Underhill St 20081106 3 0
20081205 4
805849 130 E High Point Rd 20081217 3 0
20090120 4
805850 4114 Baker Ln 20081202 3 0
' 20090105 4
20090203 5
20090303 6
805855 2143 W Geneva Rd L0112 20081120 3 0
20081219 4
20090123 5
20090220 6
20090324 7
806108 1406 E Elmhurst Ave 20081117 3 0
20081216 4
20090119 5
20090216 6
20090318 7
806376 5216 N Stenning Dr L281a 20081125 3 0
806429 5315 N Prospect Rd 20090319 3 0
806476 6735 N Vander Schaaf Dr 20090217 3 0
20090319 4
806482 3209 N Parish Ave 20090206 3 0
806529 75 S Sanger St 20090220 3 Vacant 0
806585 2013 W Liams Way L0044 20090323 3 0
806596 626 Fairholm Ave 20081114 3 0
20081215 4
20090116 5
20090213 6
806679 1835 N New York Ave 20081114 3 0
806829 14521 N Edgewater Dr 20081118 3 0
20081217 4
20090121 5
20090217 6
20090319 7
807003 3529 NE Madison Ave 20081114 3 0
807041 6219 W Red Cedar Ln L0318 20081226 3 0
807076 311 S Western Ave 20081126 3 0
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Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
807076 311 S Western Ave 20081230 4 0
20090130 5
20090227 6
807483 1714 W Northmoor Rd 20090113 3 0
807508 107 W Windflower Way 20081119 3 0
' 20081218 | 4
20090122 5
807602 2616 W Carrington Ct L0146 20090323 3 0
807610 6408 W Sommer PI L0067 20081226 3 0
' 20090128 | 4
807611 9705 N Megan Ct L0118 20081219 3 0
807781 510 W Columbia Ter 20081204 3 0
20090107 4
807841 2009 W Laura Ave 20090204 3 0
807853 10009 N Brompton Ct LO80B 20090323 3 0
807854 10007 N Brompton Ct LOSOA 20090323 3 0
807856 10005 N Brompton Ct L081B 20090123 3 0
20090219 4
20090323 5
808030 7012 N Galena Rd 20081217 3 0
' 20090120 4
20090217 5
20090319 6
808040 1415 S Arago St 20081126 3 0
808041 2020 W Glen Ave 20090210 3 0
808094 2505 Dr M L King Jr Dr 20090227 3 0
808290 1121 W Moss Ave 20081203 3 0
20090107 4
20090204 5
20090305 6
808291 3924 S AIRPORT RD 20090105 3 0
20090209 4
808641 2416 W Wiswall St 20081126 3 0
809068 623 W Savanna Ct 20090122 3 0
20090219 4
809091 2401 W Millman St 20081230 3 0
' 20090130 | 4
20090227 5
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
809266 1803 W Detweiller Dr 20090324 3 0
809301 4723 Edgewood Dr 20081210 3 0
20090113 4
809379 1529 N Bigelow St 20081205 3 0
809380 921 W Willow Ln 20081209 3 0
20090112 4
809392 1609 S Westmoreland Ave 20081126 3 0
809592 724 W Maywood Ave 20081208 3 0
20090109 4
20090206 5
20090309 6
809725 4515 W Tilley Ct L0173 20081229 3 0
809727 3807 W Crimson Rd L0004 20090122 3 0
20090219 4
809754 2700 W Antoinette St 20090130 3 0
809856 2025 W Sherman Ave 20090106 3 0
809883 640 ALEXANDER AVE GID-1 20081215 3 0
809909 N Maplewood Ave IRRIG 20090305 3 0
809939 7308 W Willow Lake Ct Irrig 20090126 3 0
20090223 4
810032 1514 W Aiken Ave 20090129 3 0
' 20090226 | 4
810125 2903 W Wessex Dr L0078 20090122 3 0
20090219 4
810134 2804 W Stonehenge Ct L0046 20090122 3 0
810220 3319 W Starr St 20090227 3 0
810309 1117 W Lincoln Ave 20081230 3 0
' 20090129 4
810410 1100 NE Glendale Ave 20081212 3 0
810720 2401 W Alta Rd B-100 #104 20081219 3 0
20090123 4
20090220 5
20090324 6
810917 3409 W Lincoln Ave 20090130 3 0
20090227 4
811018 507 E Ravine Ave 20090213 3 0
' 20090317 | 4
811071 1908 E Purdue St 20081216 3 0
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
811084 10850 N Glenfield Dr L0063 20081219 3 0
20090122 4
20090219 5
20090323 6
811239 |Moss University 20090305 3 0
811279 1914 N Linn St 20090306 3 0
811305 1902 E Purdue St 20081216 3 0
20090120 4
811308 1407 E Tripp Ave 20081216 3 0
20090119 4
20090216 5
811318 1405 W Widenham St 20090226 3 0
811430 1607 N Wisconsin Ave 20081215 3 0
811452 5910 S Lafayette Ave 20090202 3 0
' 20090303 4
811509 3421 N Molleck Dr 20081211 3 0
20090114 4
811586 830 W Richmond Ave 20090108 3 0
20090205 4
20090306 5
811601 2415 W Starr St 20090130 3 0
811609 7418 N Edgewild Dr Irrig 20081217 3 0
20090121 4
20090218 5
20090319 6
811706 411 Spring St 20090115 3 0
' 20090212 4
20090316 5
811823 124 W Windflower Way 20081218 3 0
811842 1823 S East Ln 20090102 3 0
' 20090202 4
20090302 5
811866 600 E Maywood Ave 20090216 3 0
20090317 4
811872 10603 N Fieldgrove Dr L0034 20090323 3 0
812125 6923 N Donmar Dr 20081222 3 0
812275 1829 N Missouri Ave 20090317 3 0
812289 1208 W George St 20081230 3 0
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
812508 300 W Hanssler PI 20090309 3 0
812698 1026 S Blaine St 20081229 3 0
812713 1036 E Forrest Hill Ave 20090119 3 0
20090216 4
20090317 5
813220 519 W Knoll Crest Dr 20090109 3 0
813243 5012 N Glen Park Place Rd IRRIG 20090112 3 0
20090210 4
20090311 5
813595 2410 N Ellis St 20090108 3 0
813759 902 W Mcclure Ave 20090108 3 0
20090206 4
814026 5105 N Glen Park Place Rd #E 20090112 3 0
20090210 4
20090311 5
814212 4808 Pershing Ave 20090202 3 0
20090303 4
814271 5116 N Primrose Ct 20090128 3 0
20090225 4
814447 1024 N Ellis St 20090305 3 0
814652 803 N Swords Ave 20090204 3 0
20090304 4
814658 1216 E MCCLURE AVE 20090119 3 0
20090216 4
814738 6205 W Creekside Dr LO009 20090128 3 0
814957 5701 W Deer Park L0047 20090128 3 0
' 20090225 4
814977 1110 NE Madison Ave 20090115 3 0
20090212 4
20090316 5
815059 2511 W Carlisle Ln L0130 20090323 3 0
815275 321 E Thrush Ave 20090116 3 0
20090213 4
20090317 5
815319 1211 S Western Ave 20090130 3 0
815320 11728 N Riverview Rd 20090217 3 0
' 20090319 4
815452 2131 N Knoxville Ave Detec 20090205 3 0
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
815481 2002 W Garden St 20090130 3 0
20090227 4
815628 2725 W Latrobe St 20090302 3 0
815656 503 Evans St 20090212 3 0
' 20090313 4
815698 3310 N Knoxville Ave 20090216 3 0
20090318 4
815926 6401 W Willow Oak Ct L0081 20090128 3 0
20090225 4
816054 205 S MacArthur Hwy 20090129 3 0
20090226 4
816279 1800 N University St 20090205 3 0
20090306 4
816293 2015 W ALBANY AVE 20090211 3 0
816361 5617 N Sheridan Rd 20090209 3 0
' 20090310 4
816399 2516 W Rohmann Ave 20090204 3 0
816451 7911 N Allen Rd 20090223 3 0
816463 5240 N Big Hollow Rd 20090210 3 0
' 20090311 4
816586 921 S Louisa St 20090129 3 0
816643 2222 W Moss Ave 20090204 3 0
20090304 4
816694 1001 W Brons Ave 20090206 3 0
816864 810 E Tripp Ave 20090216 3 0
816889 835 W Russell St 20090205 3 0
20090306 4
817144 1815 N Underhill St 20090205 3 0
20090306 4
817421 816 W Virginia Ave 20090206 3 0
817438 1709 S Griswold St 20090302 3 0
817705 1713 N Valley Ave 20090306 3 0
817749 2106 N Gale Ave 20090206 3 0
817807 2013 W Kettelle St 20090227 3 0
817818 916 E Forrest Hill Ave 20090216 3 0
818055 1129 W Willcox Ave 20090206 3 0
20090309 4
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
818116 2310 W Kensington Dr 20090210 3 0
20090311 4
818831 714 N Underhill St #716 20090305 3 0
819098 6203 S Adams St 20090302 3 0
819305 1539 S Faraday Ave 20090227 3 0
819952 1807 W Lincoln Ave 20090226 3 0
820111 16 Sherry Ln 20090303 3 0
820701 1208 N Bourland Ave 20090306 3 0
820755 1108 E Hofford Ct 20090319 3 0
820758 801 W Lake Ave #110 20090310 3 0
820893 1530 W ALTORFER DR 20090324 3 0
821026 910 W Eleanor PI 20090306 3 0
821620 1920 N Dechman Ave #A 20090317 3 0
821765 2304 N Central Ave 20090317 3 0
821816 5934 N Knoxville Ave 20090320 3 0
822137 2426 W Chandler Ct LO18B 20090323 3 0

4/15/2009

Unique Accounts: 2400

New Accounts: 623

Number With No Action: 2290

New With No Action: 623
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