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TC 1-11

Please indicate whether there any benefits to Ameren’s BGS customers as a result of the
enhancements to the billing system made during the UCB implementation.

- RESPONSE:
Prepared By: Lynn D Pearson
Title: Regulatory Consultant
Phone Number: (314) 554-2851
The only billing system enhancements being implemented are those determined to be
necessary to provide UCB/POR service.
Ameren’s BGS customers benefit since these enhancements provide them with the
opportunity to expand their supply choices via access to Alternate Retail Electric
Suppliers.

None of the UCB/POR modifications being made to the billing system will provide BGS
customers with any meaningful benefits over the present billing system for BGS service.
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