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Account Number: 02-48-63-3879 7

Meter Number: 4252030

Service Address: 637 Berry Ridge Dr, Joliet
Bill Period: 11/05/08 - 12/15/08 {40 days)
Bill Issue Date: 12/16/08

Total Previous Balance {Credit) -$52.65
New Charges - Utility $9.66
New Charges - Utility $22.79
Deposit Interest 11/24/2008 -$3.00
Deposit Interest 12/16/2008 -$0.21
New Ch Additi | Products & S $164.15

New Charges - Residential - Heat
Rate 1. Residential Service

Delivery Charges 11/05/2008 - 11/21/2008 $3.43
Monthly Customer Charge ... W A T2
First 20 Therms 1067 @ 301473 e, 1.57
21 - 50 Therms 16 @ 30.0579 SR OUOPOUOTURPUI 1 L -
Over 50 Therms 1MB6@ 00512 ... 0.62
Environmental Cost Recovery 38.53 @ $0.0024 = reeeenn0.09
franchise Cost Adjustment (for 16 of 30 days) ... 0.22
Transportation Service Credit 38.53 Therms @ $-0.0102= ... -0.39
Customer Select Charge ................cooooviiiiinec e, 0.67

Taxes $1.02
Municipal Utility Tax for Crest Hill $8.43 @ 1.03% ceene0.09
Utility Fund Tax $8.43 @ 0.1% BSOSO X 1 |
State Gas Use Tax 3853 @ $0.024 = ... 0.92

Other Charges $0.21
Late Pay Charge 12/08/2008 021

Total $9.66

__ _Please soc the reverse sk of this bill lor adaitional billing explanations.

If not,

If you have already mailed your payment, thank you.
please send it today. Call us at 1 800 310-0566 to discuss
arrangements. Bills 30 days or more past due and over $100
are reported to credit bureaus.

Your Customer Select supplier is IGS Energy. For questions
relating to your natural gas cost, contact your supplier at: 800
280-4474. If you have any questions regarding natural gas
safety, call Nicor Gas at 1 888 642-6748.

Delivery Charges 11/21/2008 - 12/15/2008 $18.62
Monthly Customer Charge ... 7.08
Firs1 20 Therms 16@B01473 236
21 - 50 Therms 24 @ $0.0579 SO OO -
OverS0Therms 11717 @ $0.0519 ...l 6.08
Environmental Cost Recovery 157.17 @ $0.0024 = cecreeneee..0.38
Franchise Cost Adjustment {for 24 of 30days) ........................ 017
Transportation Service Credit 157.17 Therms @ $-0.0102= .. -1.60
Customer Select Charge  ..............c.cooeniiiniiie 276

Taxes $4.17
Municipal Utility Tax for Joliet $1862 @ 206% ...............ceeoeeo. 0.38
Utility Fund Tax B18.62@ 0.1% ... 0.02
State Gas Use Tax 15717 @ $0024 = ..., 3.77

Total $22.79

Total - Additionat Products & Services $187.58
Customer Select supplier previous balance  ............................... 23.43
GAS CHARGES (385 @ $0.839) 11/21/2008  ..............o.coo.o..... 32.32
Miscellaneous Adjustments and Fees 11/21/2008 ... 0.00
Other Services 1172172008 ........ccooivniiniiereeeeee e e 000
Total DUue IGS ENergy  ....c.ooorieieeiee e 55.75

IGS Energy Queslions? Please call 1 800 280-4474.
Customer Select supplier previous balance ............................... Q.00

Piease do not include written inquiries as the stub is processed by machine. Retum this portion with your check made payable to Nicor Gas.
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bbby e ety bt o 0o ity

" Chiquita Bayless Vi
637 Berry Ridge Dr %
Joliet, IL 60431

Please check a box to add a one-time
charitable donation to Sharing:

Payment Due B

i 01/07/2009
""" $140.74

Current bifl $140.74 due by 01/07/2009
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Account number 02-48-63-3879 7 for Chiqiita Bayless

Page 2 of 2

Total - Additional Products & Services $187.58
{continued)
GAS CHARGES (157.2 @ $0.839) 12/15/2008 ......................130.83
Miscellaneous Adjustments and Fees 12/15/20608 ........................0.00
Other Services 1211572008 ... iveiece e vrner e, 0.00
Total Due IGS Energy ........coocoveeiiiicccm et 131.83

1GS Energy Questions? Please call 1 800 280-4474.

Help a family in need pay their gas bill this winter.
Please donate $2, $5, $10, or $25 to our Sharing
Program by checking the appropriate box on your
payment stub. Nicor Gas malches all donations,
dollar-for-dollar, up to $175,000 annually.

Current | Previous . .

Reading Reading | Usage | BTU Therms Avg. Daily | Avg. Daily
11/21/08 11105168 CCF [ Factor 3853 Therms Therms
(Final - Act.)] {Actual) 38 1.014 ’ 2007 2008
1841 1963 210 241

Current Previous

Rezding | Reading | Usage |. BTU.

12/15/08 1121708 CCF | Factor

{Actual} {Actual) 155 1014
1817 1662

Therms
157.17

CCF x BTU Factor = Therms
Monthly Therm Use

180
144

108
72

Therms

Avg. Temp O 0 0 0 0 O o O 0 0O O O 27

]
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Page t of 2

Account Number: 02-48-63-3879 7

Meter Number: 4252030

Service Address: 637 Berry Ridge Dr, Joliet
Bilt Period: 12/15/08 - 01/15/09 (31 days)
Bill 1ssue Date: 01/16/09

Total Previous Balance $192.57
Payment Received 12/23/2008 - Thank you! -$140.74
Remaining Balance $51.83
New Charges - Utility $29.39
Deposit Interest 01/14/2009 -$0.04
New Charges - Additional Products & Services $194 69

New Charges - Residential - Heat
Rate 1: Residential Service

Delivery Charges 12/15/2008 - 01/15/2009 $24.01
Monthly Customer Charge ..o B85
First 20 Therms 20 @ $0. 1473 ........................................... 295
21-50Therms  30@$0.0579 ..., 1.74
Over 50 Therms 1528 @ 300519 ... iiiiiriniens 7.93
Environmental Cost Recovery 111.21 @ $0.0024= ... 0.27
Environmental Cost Recovery 9159 @ $0.0036= .....................0.33
Franchise Cost Adjustment ... reereneeeee 0021
Transportation Service Credit 202.8 Therms @ $—0 01 02 = e -2.07
Customer Select Charge  .....o.cooiriiiiiiii e 380

Taxes $5.38
Municipal Utility Tax for Joliet $24.01 @ 206% .............c............0.49
Utility Fund Tax $24.01 @ 0.1% ..o 0.02
State Gas Use Tax 2028 @ $0.024 = . ... ....ovevnoo. 487

Total $29.39

Your Customer Select supplier is IGS Energy. For questions
relating to your natural gas cost, contact your supplier at: 800
280-4474. If you have any questions regarding naturai gas
safety, call Nicor Gas at 1 8868 642-6748.

Nicor Gas offers convenient payment options, including
credit/debit card options. For details, visit nicorgas.com and
click "Bill Payment Information.”

Total - Additional Products & Services $236.28
Customer Select supplier previous balance ...............coceei0ee... 131,83
Amount of 12/23/2008 payment applied ... -80.24
GAS (111.2 @ $0.839)/(91.6 @ $0.999) 01/415/2009 ... 18479
Miscellanecus Adjustments and Fees 01/15/2009 ...l 0.00
Other Services 01/15/2009 ... ... e, 0.00
Tolal Due IGS Energy  ......... - ...226.38

IGS Energy Questions? Please rall 1 800 280-4474

Gas Line ComfortGuard 121182008 ........ccooeiiiiiniiecicieccenea, 495
Nicor Services previous balance ..........cccceeoeviininienreneneenn, 0.00
Gas Line ComfortGuard 01/07/2000 ..................cooiiviiieeenn, 495
Total Due Nicor ServiCes ..............ccccccveivvv e L...880

Nicor Services Questions? Please call 1 800 373-1100.

Please do not include written Inquiries as ihe stub is processed by machme Retum this portion with your check made payable to Nicor Gas,

G A S
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S Chiquita Bayless -
i 637 Berry Ridge Dr %
Joliet, IL. 60431

Please check a box {o add a one-time

n Z C Or charitable donation to Sharing:

Total Amount Pue

$275.87

Past due balance is $91.79 due now.
Current bill $224.08 due by 021092009
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CMNicotGas - pjcorgas.com/myaccount
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Account number 02-48-63-3879 7 for Chiquita Bayless Page 2 of 2

‘ Cumrent Previous N . . - . .
Reading | Reading | Usage | BTU . _|avg. Daily|Avg. Daily Help a family in need pay their gas bili this winter.
O1M6/03 | 1246008 | CCF | Factor | g, gy | Fhetms | Thenms Please donate $2, $5, $10, or $25 to our Sharing
‘Esgc'ﬂ?ed) (Afst#“ 200 | 104 0.00 6.54 Program by checl;ing the appropriate box on your
CCF x BTU Factor = Therms payment stub. Nicor Gas matches all donations,

Monthly Therm Use doltar-for-doilar, up to $175,000 annually.

230
184
£ 13 -
4
£ 82 =
46
o |
—
‘00 8 '09
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Nicor Gas - . e --FIicorgas;com/myaccou

R e sweo . 1888 Nicordl 1888 642-6748.

Page 1 of

Account Number: 02-48-63-3879 7 Your Customer Select suppiier is IGS Energy. For question:
Meter Number: 4252030 relating to your natural gas cost, contact your supplier at: 80(
Service Address: 637 Berry Ridge Dr, Joliet 280-4474. If you have any questions regarding natural ga:
Bill Period: 01/15/09 - 02/13/09 {29 days) safety, cail Nicor Gas at 1 888 642-6748.
Bill Issue Date: 02/16/09 Nicor Gas offers convenient payment options, including
Total Pravious Balance $275.87 credit/debit card options. For details, visit nicorgas.com anc
New Charges - Utility i $33.84 click "Bill Payment Information "
New Charges - Additicnal Products & Services $220.52
Total - Additional Products & Services $467.0(
IGS Energy previous balance ... 10.2¢
New Charges - Residential - Heat Unpaid Balance Returned to Provider 01/30/2009 ..................... -10.21
Rafe 1 Residential Service Tola) DU IGS ENErgy ....oooviieeiii e e 0.0
IGS Energy Questions? Please call 1 860 280-4474.
Delivery Charges 01/15/2009 - 02/13/2009 $27.31
Monthly Customer Charge ................ USRS OUOUPRRISUURUU ; X - -+ Cuslomer Select supplier previous balance ........................... 226.3¢
First 20 Therms 20@ B0.1473 .. 295 GAS (102.4 @ $0.790)/(145.0 € $0.999) 02/13/2009 ... 295 7,
?v;f:o?:err:s 337?1%0:;%5191;;; Miscellaneous Adjustments and Fees 02/13/2008 ...................... 0.0(
Environmental Cost Recovery 247.41 @ $00036 = ... 0.89 Other Services 02/13/2009 ... 0.0(
Franchise Cost Adjustment ... 0.21 Total DUe IBS ENEIQY  ..ooceovveeiceie e eeeae e 452.1¢
Transportation Service Credit 247.41 Therms @ $-0.0102= _......252 1GS Energy Questions? Please call 1800 260-4474.
Customer Select Charge .............coooovivvini i 4.94
Nicor Services previous balance ................... S 9.9(
Taxes $6.53 Gas Line ComfortGuard 02/04/2009 .._............................c...... 4.9¢
Ml:lrlicipal Utility Tax for Joliet $27.31 @ 2.06% ..........................056 Total Due Nicor Services ..o 14.8¢
Utility Fund Tax $27.31 @ 0.1% ..o vereeeinn. 0,03 Nicor Services Questions? Please calf 1 800 373-1100.
State Gas Use Tax 24741 @ $0.024 = . ..o, 504
Total $33.84

Please do not include written inquiries as the stub Is processed by machine, Return this portion with vour check made navable to Nicor fiac

Please check a box to add a one-time

nz C Or charitable denation to Sharing:

G AS e ) Total Amount Due
2o dep! Tunt el -
Rt fiied (ot
o ' $530.23
MDG2009 00066609 1 AV 0324 1
1|l|“lll|nil'll"llllnllnlnlullI!lII|I]'l“l”"lulli”.lll" Pastmepalance 1s $265.67 due now.
N Currenl bill $264.56 due by 031072009
i FdeA Chiquita Bayless Lot o
i 637 Berry Ridge Dr

Joliet, I.. 60431
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Account number 02-48-63-3879 7 for Chiquita Bayless Page 2 of 2

Rosant | Rextme | usage | BTU sherms |Avg. Daity | Avg. Daity Help a family in need pay their gas bill this winter.|
021308 | 011608 | CCF | Factor | L) | Therms | Therms Please donate $2, $5, $10, or $25 to our Sharing| =
(Azggf ol i e 0.00 853 Program by checking the appropriaie box on youri{ =
CCF x BTU Factor = Therms payment stub. Nicor Gas matches ali donations,| =

Monthty Therm Use dollar-for-dollar, up to $175,000 annually. =
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Nicor Gas

FO. Box 2020
Aurora, IL 50507-2020
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nicorgas.com/myaccount

1.888 Nicor4lU 1 888 642-6748

Page1of 2

Account Number: 02-48-63-3879 7

Meter Number: 4252030

Service Address: 637 Berry Ridge Dr, Joliet
Bill Period: 02/13/09 - 03/17/09 (32 days)
Bill Issue Date: 03/18/09

Total Previous Balance $530.23
New Charges - Utility $26.81
Late Pay Charge Cancel 03/13/2009 -$0.21
Late Pay Charge Cancel 03/13/2009 -50.38
New Charges - Additional Products & Services $131.66

If you have already mailed your payment thank you. If not,
please send it today. Call us at 1 800 310-0566 to discuss
arrangements. Bilis 30 days or more past due and over $100
are reported to credit bureaus.

Your Customer Select supplier is 1GS Energy. For questions
relating to your natural gas cost, contact your supplier at. 800
280-4474. If you have any questions regarding natural gas
safety, call Nicor Gas at 1 888 642-6748.

New Charges - Residential - Heat
Rate 1: Residential Service

Delivery Charges 02/13/2009 - 03/17/2009 $21.56
Monthly Customer Charge ... .. 8.85
First 20 Therms 20@ 801473 .. 295
21 - 50 Therms 30 @ $0.0579 rerreereeneee e 1,74
Over50 Therms 11021 @ 300519 ... i 572
Environmental Cost Recovery 160.21 @ $0.0036=  .._................. 0.58
Franchise Cost Adjustment ............ 2021
Transportation Service Credit 160.21 Therms @ $—0 0102 = -..--163
Customer Select Charge ... 314

Taxes $4.31
Municipal Utility Tax for Joliet $21.56 @ 2.06% verieenn 0,44
Utility Fund Tax $21.56 @ 0.1%  ...cooooveeeeceeeeeeeeeea 0.02
State Gas Use Tax 16021 @ $0.024 = ... ... 385

Other Charges $0.94
Late Pay Charge 03/17/2009 ...0.94

Total $26.81

Ff oA

Total - Additional Products & Services $598.66
Customer Select supplier previous balance ............cccccceevneen 452,15
GAS (80.1 @ $0.790)/(80.1 @ $0.790) 03/17/2009 ...126.56
Miscellaneous Adjustments and Fees 03/17/2009 ........................0.00
Other Services 03/17/2009 ... e 0,00
Total Due IGS Energy  ......cooooiieice e 578.711

IGS Energy Questions? Please call 1 800 280-4474.
Nicor Services previous balance ... 14.85
Gas Line ComfortGuard 03/04/2009 ... e 495
Vendor Late Pay Charge 02/23/2009 .0.15
Total Due Nicor Services ... 19.95

Nicor Services Questions? P!ease call 1 auo 373-1100

Please do not include written inquiries as the stub is processed by machine. Retumn this portion with your check made payabhle to Nicor Gas.

G A S
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Chiquita Baytess EiEﬂ%

637 Berry Ridge Dr
Joliet, IL 60431-1717

Please check a hox to add a one-time
charitable donation to Sharing:

Total Amount Due

$688.11

Past due balance is $523.64 due now.
Current bill $158.47 due by 040072009

PO BOX 0632
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Account number 02-48-63-3879 7 for Chiguita Bayless

Page 2 of 2

Reading | Reading | Usage | BTU Therms | Avg. Daily | Ava. Daity Help a family in need pay their gas bili this winter.
031708 | o211308 | CCF | Factor | o0 | Therms | Theims Please donate $2, $5, $10, or $25 to our Sharing
(Estinated)) (Actual) | 158 | 10u 300 | 261 Program by checking the appropriate box on your

CCF x BTU Factor = Therms payment siub. Nicor Gas matches all donations,

dollar-for-dollar, up to $175,000 annually.

Monthly Therm Use

280

224 e e
E 169 e e
o
& 12 -—

56 —

0

09
Avg.Temp 6 0 0 ¢ 0 0 O @0 0o O
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SIGSENERGY,

5020 Bradenton Ave Dublin, OH 43017 Phone: 877 327 9427 Fax: 614734 2616 |GSenergy.com

January 19, 2009

1- 445 - 4781386 - (1299852) - COLL-20090119.1
Chiquita R Bayless

1251 Rock Run Dr Apt 201

Crest Hill, {l 60403-1672
'I"II"IIIIIIII"Illll"llll"l“ll’llllllllllll'llll“llllll

__Dear Chiguita RBayless, __ . e
RE: Your Natural Gas Account with IGS; IGS A/C No. 4781386
Nicor A/C No. 0248633879-9238430144

FIRST NOTICE

{GS has been pleased to provide your natural gas supply service. However, according to our
records, the account identified above is past due. It is important that you bring this account
up-to-date immediately in order for IGS to continue as your natural gas supplier.

Please pay the entire balance due as shown on your Nicor invoice to the payment address
set forth on that invoice.

Please disregard this First Notice if you have recently sent full payment to Nicor.

If you have any questions regarding this First Notice, please call us at the number set forth at
the top of this letter or e-mail us at Credit@igsenergy.com.

Thank you for choosing IGS as your smart energy choice.

Sincerely,

Credit and Collections Department
IGS Energy



SIGSENERGY,

5020 Bradenton Ave Dublin, OH 43017 Phone: 877 327 9427 Fax: 6147342616 IGSenergy.com

February 02, 2009

1-471 - 4781386 - (1364058) - COLE-20000202.1
Chiquita R Bayless

1251 Rock Run Dr Apt 201
Crest Hill, [l 60403-1672

II"II"IIIIIII"IIlllI"llll"l"lllllllllll'llllllll"lllll'

Dear Chiguita R Bayless,
BE: Your Natural Gas Account with IGS; IGS A/C No. 4781386
Nicor A/C No. 0248633879-9238430144

SECOND NOTICE

We recently mailed to you a notice and request for payment regarding the past due account
identified above. However, according to our records, we have not yet received your
payment. It is important that you bring your account up-to-date immediately in order for IGS
to continue as your natural gas supplier.

Please pay the entire balance due as shown on your Nicor invoice to the payment address
set forth on that invoice.

Please disregard this Second Notice if you have recently sent full payment to Nicor.

If you have any questions regarding this Second Notice, please call us at the number set
forth at the top of this letter or e-mail us at Credit@igsenergy.com.

Thank you for choosing IGS as your smart energy choice.

Sincerely,

Credit and Collections Department
IGS Energy



SIGSENERGY.

5020 Bradenton Ave Dublin, OH 43017 Phone: 877 327 9427 Fax: 614734 2616 iGSenergy.com

April 08, 2009

1. 445 - 4781386 - {1749373) - COLL-20090408.1
Chiquita R Bayless
637 Berry Ridge Dr
Joliet, 11 60431-1717

[l"ll“lIIIIlllll"lIl!"lll"lIIlIlll"lllllll"llllll“lll‘

Dggr_ghiquita Ban_lgss,

RF- Yourr Natiral Gas Account with 1GS;

IGS A/C No. 4781386
Nicor A/C No. 0248633879-9238430144

DEMAND FOR PAYMENT

Your natural gas supply service with 1GS has been terminated. The outstanding balance you
owe to IGS Energy is past due. To avoid further collection activity, please pay the entire
balance due as shown on your Nicor invoice to the payment address set forth on that
invoice.

Please disregard this Demand if you have recently sent full payment to Nicor. i you have
any questions regarding this Demand, please call us at the number set forth at the top of this
letter or e-mail us at Credit@igsenergy.com.

Sincerely,

Credit and Collections Department
IGS Energy




nIcor

April 06, 2009

Chiquita Bayless Account: 02-48-63-3879
637 Berry Ridge Dr For service a:

Joliet , IL 60431 637 Berry Ridge Dr

Joliet, IL.

- Dear Customer: - -~ - - - S e

At the request of your natural gas supplier, shown below, we have canceled your
participation in the Customer Select program due to non-payment of services rendered by
the supplier.

1GS Energy Pool 109411
(800)280-4474

Y our participation in the program will be ending with your next bill date, which should
be on or around April 17, 2009. Afier this date, you will begin purchasing your gas
supplies from Nicor Gas. The provisions of the program do not allow you to choose
another altemate supplier for one year from the date of your retumn to Nicor Gas.

Please contact your altemate supplier if you feel you've been dropped in error or call us at
1 888 Nicor4u (1 888 642-6748) if you have any other questions. Thank you for your
participation.

Sincerely,

*Customer Care Services

Nicor Gas



NICOr

Nicor Gas Mailing Address: Phone 630 983-_8676
G A S 1844 Ferry Road P0O. Box 190 Intarnet wasnasnicor.com
Naperville, IL 60563-9600 Aarora, IL 60507-0190
March 06, 2009

Ms. Chiquita Bayless
637 Berry Ridge Drive
Joliet, IL 60431

Dear Ms. Bayless:

This letter is in response to your inquiry filed with the Illinois Commerce Commission.

As we discussed, I have included a transcript detailing your billing history from October
2008 until now. Please note that your starting balance is the credit of -95.00 that was
being held as a deposit. I apologize for any inconvenience you have experienced.

Adjustments
. Current (Earned
Previous Balance Charges Credits and Payments Start Read End Read Usage
LPC's)
1251 Rock Run Brive #201 Crest Hill, IL
60435
10/6/2008 | 11/5/2008 | 30cu
95 42.35 1873 | . 1903 1t
; 11/05/2008 | 11/21/2008 | 68cu
-52.65 41.77 -3 1873 1941 ft
0.21
51.83 (refund
check)
0.21
+ = N (] B, c O b
11/21/2008 | 12/15/2008 } 155 cu
37.95 154.62 -0.04 -140.74 1662 1817 ft
12/15/2008 | 01/15/2008 | 200 cu
5179 224.08 1817 2017 it
01/15/2009 | 02/13/2009 | 244 cu
275.87 254.36 2017 2261 ft
[~ Ta s Lo ] )




Y our account qualifies for a payment arrangement. Please contact me if you would like
to set this up, or if you would like to continue to review your billing. You can reach me
at 630-388-3082. I am in the office Monday-Friday between 8:30am-5:00pm.

Thank you for the opportunity to address your concerns.

Sincerely,

Amy Infanger
Customer Relations



A RAUS /L Nicor Gas Mailing Address: Phone 630 5838676
G AS 1844 Ferry Road PO. Box 190 Internet www.nicor.com
Naperville, It. 60563-9600 Aurora, IL 60507-0190

March 20", 2009

Ms. Chiquita Bayless
637 Berry Ridge Drive
Joliet, IL 60431

Dear Ms. Bayless:
This letter is in response to your inquiry filed with the Illinois Commerce Commission.

As we discussed, a courtesy credit of -41.77 has been applied to your account. |
apologize for any inconvenience you have experienced.

Please feel free to contact me at 630-388-3082. I am in the office Monday-Friday
between 8:30am-5:00pm.

Thank you for the opportunity to address your concerns.

Sincerely,

Amy Infanger
Customer Relations






