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IUIOIS COM'JERCE COM~IS~~AL CDMP~~INT i]~~~OIS Commerce CommiSSIOn 

Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

As to (Reason for complaint) 

in _JJ-"",-,O",,--,\C!.: e;"'""':t''--_____ ,lIlinois. 

.' 527 E. Capitol Avenue 
Springfield, Illinois 82701 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

For Commission Use Only: 

Case: LA -02ILR 
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My mailing address is 

The service address that I am complaining about is 

(P3J BernI E Idqe, D<jv~ Tot.e+" ,TIAd::)..!3( 

(oDe Beny 1? \dqe 1)(\ve,::rOhf±'Jl,.(o() .. r~J 

My home telephone is 

Between 8:30 A,M. and 5:00 P.M. weekdays, I can be reached at 

[ I? I S" ]130 -gtoqq 

[&15 ] ,30- &/pqq 

My e-mail address is Q.h,q ....... ct-b"'vl~SbcqIDbal.lVet I will accept documents by electronic means (e-mail) ~Yes 0 No 

(Full name of utility company) N' \·C,oR. C?h9::. 
to the provisions 01 the Illinois Public Utilities Act 

(respondent) is a public utility and is subject 

In thil-,space below, list the specific section of the law, Commission rule(s), or utility tarills that you think is involved with your complaint 
~3-1L..AOfYl. Pet[C-/- '2 &O.~O (O .. \2.&'O.,D(<1) 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that ollice been closed? 

~Yes 0 No 

jgj Yes 0 No 



Please state your ~omplaint briefly. Number ea~h of the paragraphs. Please indude time period and dollar amounts involved with your ~omplaint. Use an 
extra sheet of paper if needed. , 

S~ A+-t--Ac..~ed 

Please ~Iearly state what you want the Commission to do in this ~ase: i C 

, " ,A.... \~~ ec' -...b bllllJ.-Xt A:f'I'CI .. LJ.'/~ 
T'ro..5- '('("'''-/ ACeCAA.f\-\- \~ c..reciVTeU rbl2.. I ~ J21)(..f .. e;;::o\ '01 ~ 
X4-UJ~ ~'2I'~/Q& -SJI7/P?1AfJD+hA1'I:~ be...held ('esfOf'S' e 07 

NDTICEmfrs~iifio~~~;furlt; number or a bank a~~ount number) is ~ontained in this ~omplaint form or provided later in this 
pro~eeding. you should submit both a publi~ ~opy and a ~onfidential ~opy of the do~ument. Any personal information ~ontained in the publi~ ~opy should be 
obs~ured or removed from the do~ument prior to its submission to the Chief Clerk's offi~e. Any personal information ~ontained in the ~onfidential ~opy 
should remain legible. If personal information is provided in your publi~ ~opy. be advised that it will be available on the internet through the Commission's 
e,Oo~ket website. The ~onfidential ~opy of any filing you make. however. will only be available to Commission employees. If you file both a publi~ and 
~onfidential version of a do~ument. dearly mark them as su~h. 

Today's Date: Apr, \ \~ I 200Q 
(Month. day. year) 

Complainant's Signature: C.t'q!i ~R . ¥IY> 
If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this ~omplaint form. you need to file the original with the Commission's Chief Clerk. When filing the original ~omplaint. be sure to 
indude one ~opy of the original ~omplaint for ea~h utility ~ompany ~omplained about (referred to as respondents). 

VERIFICATION 
A notary publi~ must witness the ~ompletion of this part of the form. 

I. ~ ,4-'£ . 'Bo J IleSS . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The ~ontents of this petition are true to the best of my knowledge. 

C~ ~J! 1<,Q_0,52.~JQ 
Complainant's Signat1JrB 

Subs~ 'bed and sworn/affirmed to before me on (month. day. ye::a:..:r)=:::/:,::!_··-~/,-,,8,--_O_-,-r ____ . 

(NOTARY SEAl) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without pro~essing. 

1((207/07 



1. I called Nicor Gas on 1/21/09 to question the bill I received for $275.87. The service 
representative advised me on 1/21/08 that there was a previous balance showing. I explained to 
the representative that I received a refund for $51.83 the exact amount Nicor stated was past due. 

2. I advised the representative that the previous billing statementfor 11/5/08-12115/08 for $140.74 
was paid in full on 12/23/08, and I did not have a previous balance with Nicor., because I received 
a deposit refund for $51.83. 

3. On 216/09 I spoke with another representative about the billing error. The representative 
advised lowed the money and if I wanted to speak with a supervisor I would have to call back. 

4. I immediately called back and spoke with another representative who stated the refund was 
sent out in error. The representative advised a supervisor would call me back on Monday about 
the issue. 

5. I spoke with a Nicor Customer Relations representative about the charges. The representative 
could not clearly explain how lowed a previous balance and the increased charges on my bill. 
The representative stated $10.00 was credited to my account but I still owed $41.77 based on a 
timing issue. The representative stated Nicor would credit the late fee of less than $1.00 for my 
inconvience. 

6. I received a letter from Nicor dated March 20, 2009 notifYing me that a courtesy credit of $41.77 
had been applied to my account. 

7. I have been overcharged for gas service for the past four months. I have been dealing with this 
issue now for four months with no resolution. I continue to be billed at two different higher rates 
for gas on the following statements. Bill Period 12/15/08-1/015/09 $275.87 Bill Period 1/15/09-
2/13/09 $530.23 Bill Period 02/13/09-3/17109 $688.11 

7. I have continued to receive statements from Nicor with double charges. I have requested my 
account be reviewed and a corrected bill be sent out for the last three month period. 


