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1. | called Nicor Gas on 1/21/09 to question the bill | received for $275.87. The service
representative advised me on 1/21/08 that there was a previous balance showing. | explained to
the representative that | received a refund for $51.83 the exact amount Nicor stated was past due.

2. | advised the representative that the previous billing statement for 11/5/08-12/15/08 for $140.74
was paid in full on 12/23/08, and | did not have a previous balance with Nicor., because | received
a deposit refund for $51.83.

3. On 2/6/09 | spoke with another representative about the billing error. The representative
advised | owed the money and if | wanted to speak with a supervisor | would have to call back.

4. | immediately called back and spoke with another representative who stated the refund was
sent out in efror. The representative advised a supervisor would call me back on Monday about
the issue.

5. | spoke with a Nicor Customer Relations representative about the charges. The representative
could not clearly explain how | owed a previous balance and the increased charges on my bill.
The representative stated $10.00 was credited to my account but | still owed $41.77 based on a
timing issue. The representative stated Nicor would credit the late fee of less than $1.00 for my
inconvience.

6. | received a letter from Nicor dated March 20, 2009 notifying me that a courtesy credit of $41.77
had been applied to my account.

7. | have been overcharged for gas service for the past four months. | have been dealing with this
issue now for four months with no resolution. | continue to be billed at two different higher rates
for gas on the following statements. Bill Period 12/15/08-1/015/09 $275.87 Bill Period 1/15/09-
2/13/09 $530.23 Bill Period 02/13/09-3/17/09 $688.11

7. | have continued to receive statements from Nicor with double charges. | have requested my
account be reviewed and a corrected bill be sent out for the last three month period.



