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\LL;WS COMMERCE COKSSIORORMAL COMPLAINT

lllinis Commerce Commission
527E. Capital Avenue
Springfield, linois 62701

Regarding a complaint by (Person making the complaint):

(Warren and Celeste Tukes

Against (tility name);

peopfﬂs Gas 114/2{‘ COkc Comm,njz
Refun,o(/Cred + due and b U.-na errors gh account

As to (Reason for complaint}
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TO THE ILLINDIS COMMERECE COMMISSION, SPRINGHELD, ILLINDIS: ‘(“; U %m
My mailing address is qLI 7 Ea,s'é !OO% pla,cg , Cﬁ;cwc}, IZ)_ éééig
The service address that | am complaining about is Same
My home telephone is (7731 _412-6082
Between B:30 AM. and 5:00 P.M. weekdays. | can be reached at (3121 980 - 4 322
My e-mail addressis __ Ce.[e ie:&u kes @ A Jlvlas f com | will accept documents by electronic means (e-mail) MYES [

(Fult name of utility company} Peoﬂ S GO.S L qh‘é Ca/{C Co moa nu (respondent) is a public utility and is subject
o the provisians of the lllinois Public Litilities Act.

Inthe s ﬁace below. list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint.

bire Utilities At 220 T1aS 5/9-101 and 815 TLCS .5“05/&‘
83 Til. Admin. Code. Pirts 280.75 and. 500.330

Have you contacted the Consumer Services Division of the Hlinois Commerce Commission about your complaint?

PdYes [N
EYES [ INo

Has your complaint filed with that office been closed?




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an
extra sheet of paper if needad.

1. On April 14, 2008, we had an actual meter reading taken to record actual usage because of recent significant reduction in use of gas service. The
company was made aware of the change in use prior to the reading. The actual reading of 7572 was recorded at this time and resulted in a credit to the
account of $443.61. The estimated reading was 8514, a difference of 342 therms overhilled.

2. Upon receipt of bill received dated May 6, 2008, not anly was the credit missing from the statement, there was an incomect “actual® reading of 8572 instead
of 7572 along with an unexplained charge of $1,181.98 added to the account, at which time we called the company fo resolve. Following several
conversations, we were told by the company that it had made a “mistake.”

3. The ensuing months from May 2008 through September 2008 involved a series of "rebillings,” uniawful charges, obvious discrepancies and miscalculations
that have resulted in not only errors to the account, but grossly inaccurate charges, which includes a $1,563.27 amount added to the account for services
not rendered. Many attempts have been made to refrieve clear and concise accountings from the company for the charges, but to no avall.

Please clearly state what you want the Commission ta du in this case:

Being in compliance with 83 Il Adm.Code 280.170, we want the Commission 1o disallow the unlawful and emoneous charges to the account, and restore the
account to the comected state with adjustments made as of April 14, 2008 by applying any refunds and credits to the account that are forthcoming.

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Any parsanal information contained in the public copy should be
nbscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain |egible. If personal information is pravided in your public copy, be advised that it will be available on the internet through the Commission's
e-Docket website. The confidential copy of any filing you make, however, will only be available to {ommission employees. If you file both a public and
confidential version of a document, clearly mark them as such.

Today's Date: ﬂ PRIL 10 ) 2009 Complainant’s Signature: \ju//t’ux
(Month. day, year) W o m 1D

If an attorney will represent you, please give the attorney's name. address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company eomplained about (referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.

We Worren omd? Qé’/! GS‘f’e 774{, /CGS . Complainant, first being duly sworn, say that | have read the above petition and know

what it says. Thecontents of this petition are true to the best of my knowledge.

Complainant’s Signature .
Subscribeg and swarn/ affirmed to hefore me on (menth, day, year) A{//U/ V4 ?

~ ' Toeopl A T (NOTARY SEAL
/S’ignature, Natark Pubic, lllinis

NOTE:  Failure to answer all of the questions on this form may result in this form being returned without processing.
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