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For Commission Use Onlv: 

Case: Oq ·Ot°15 

Springfield. Illinois 62701 

Regarding a complaint by (Person making the complaint): ()Jo.. r Y' en a.Y\.J. t2e-{ est e ~ Ice. S 

Against (Utility name): Peof/~5 aas L~qhl: +- (!oke CompafLY 

As to (Reason for complaint) Ref uh,ol ft red ;-t du.e o...nJ hi II ittj e.rrors Oh o...CCOUYl.:t, 
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TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: cn 

My mailing address is /oo"th hace) 
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The service address that I am complaining about is __ ----"S"'a."-1!tVl"'e."--__________________ _ 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at 

[211.] 1/2- (,08:1 

[..212..] 980 - 43 1,2 

My e-mail address is Ce.le de.-tu kes @ hin1.;J.corl) I will accept documents by electronic means (e-mail) ~ Yes D No 

(full name of utility company) Peoples GctS Li!Jh:f:. <f Coke Co mp" rlj (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act 

83 :L{{. Admin. Code Paris .;280.75 Qnd ,500.330 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Yes DNo 

~Yes D No 



Please state your Gomplaint briefly. Number eaGh of the paragraphs. Please indude time period and dollar amounts involved with your Gomplaint. Use an 
extra sheet of paper if needed. 

1. On April 14, 2008, we had an actual meter reading taken to record actual usage because of recent significant reduction in use of gas service. The 
company was made aware of the change in use prior to the reading. The actual reading of 7572 was recorded at this time and resulted in a credit to the 
acoount of $443.61. The estimated reading was 8514, a difference of 942 thenms overbilled. 

2. Upon receipt of bill received dated May 6, 2008, not only was the credit missing from the statement, there was an incorrect 'actual' reading of 8572 instead 
of 7572 along with an unexplained charge of $1,181.98 added to the acoount, at which time we called the company to resolve. Following several 
conversations, we were told by the company that it had made a 'mistake.' 

3. The ensuing months from May 2008 through September 2008 involved a series of 'rebillings,' unlawful charges, obvious discrepancies and miscalculations 
that have resulted in not only errors to the account, but grossly inaccurate charges, Which includes a $1 ,563.27 amount added to the account for services 
not rendered. Many attempts have been made to retrieve clear and concise accountings from the company for the charges, but to no avail. 

Please dearly state what you want the Commission to do in this Gase: 

Being in compliance with 83 III.Adm.Code 280.170, we want the Commission to disallow the unlawful and erroneous charges to the account, and restore the 
account to the corrected state with adjustments made as of April 14, 2008 by applying any refunds and credits to the account that are forthcoming. 

NOTICE: If personal information (sUGh as a sOGial seGurity number or a bank aGGount number) is Gontained in this Gomplaint form or provided later in this 
proGeeding. you should submit both a publiG GOpy and a Gonfidential GOpy of the dOGument. Any personal information Gontained in the publiG GOpy should be 
obsGured or removed from the dOGument prior to its submission to the Chief Clerk's offiGe. Any personal information Gontained in the Gonfidential GOpy 
should remain legible. If personal information is provided in your publiG GOpy. be advised that it will be available on the internet through the Commission's 
e-DoGket website. The Gonfidential GOpy of any filing you make. however. will only be available to Commission employees. If you file both a publiG and 
Gonfidential version of a dOGument. dearly mark them as SUGh. 

Today's Date: _---'::'A,:-f~£.:...:1 L'------',-=-0 ___ 1'-----:2_0_0_9'--__ _ 
(Month. day. year) 

Complainant's Signature: __ -'t:..,GJgr.....o. f.p-¥4"'f¥----"~-==~==---;,,---
W'~ 0 >1 z;/}k.u2.----

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this Gomplaint form. you need to file the original with the Commission's Chief Clerk. When filing the original Gomplaint. be sure to 
indude one GOpy of the original Gomplaint for eaGh utility company Gomplained about (referred to as respondents). 

VERIFICATION 
A notary publiG must witness the Gompletion of this part of the form. 

It/~ Wo.. r re n 0.. n J eel esfe --ru" Ie e $ . Complainant. first being duly sworn. say that I have read the above petition and know 
w a~lt says Th ontents of thiS petition are true to the best of my knowledge. 
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Complainant s Signature s;rui&3 NOiSSlI".. """_~""'f 
SN3ll\9 ~ 03~d On. , 

Submibe nd sworn~fi!:l!l-edtobeforeme on}m~.~ay. year) -"/!;:.L,' f-~-,,-,{),q.{---,.tJ<:....,t~---­
L---' ';;£. (NDTARYSE~ 

PubliG. Illinois 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without proGessing. 
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