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OFFICIAL AlE 
JUWOISCOMMEACE CO~iStiMAL CDMPLAINT 

Case:dCO'8-~ 'J~ 3 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield,lIIinois 827D1 

Regarding a Gomplaint by (Person making the Gomplaint): cfii. ~ ~ 
Against (Utility name) ¥ $:SaQ) 
As to (Reason for Gomplaint) 

. ~t; <77'2Il.J ~ .. ~ 

My mailing address is 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I Gan be reaGhed at [_l~ 
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My e-mail address is _'?1~..-1O= ... L.~ _____ _ 

~~'l 

I will ampt dOGuments by eleGtroniG means (e-mail) ill Yes~ 
\' , 

(Full name of utility Gompany) YoA-l.. Po.. 2i....v 
to the provisions of the Illinois P~Gt. 

(respondent) is a publiG utility and is subjeGt 

In the spaGe below. list the speGifiG seGtion of the law. Commission rule(s). or utility tariffs that you think is involved with your Gomplaint. 

Have you GontaGted the Consumer ServiGes Oivision of the Illinois CommerGe Commission about your Gomplaint? 

Has your Gomplaint filed with that offiGe beer. dosed? 

~Yes ONo 

DYes 0'No 



Please state yuur cumplaint briefly. Number each uf the paragraphs. Please include time periud and dullar amuunts invulved with yuur complaint. Us~ an' 
extra sheet ufpaper ifneeded.--./ -U C2/ /'n.£U/ ~'k)~ .~.--/'~ ~ 
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Please clearly state what yuu want the Cummissiun tu du in this case: f? If k rr ~ 
NOTICE: If persunal infurmatiun (such as a sucial security number ur a bank accuunt number) is cuntained in this cumplaint furm ur pruvided later in this 
pruceeding. yuu shuuld submit buth a public cupy and a cunfidential cupy uf the ducument. Any persunal infurmatiun cuntained in the public cupy shuuld be 
ubscured ur remuved frum the ducument priur tu its submissiun tu the Chief Clerk's uffice. Any persunal infurmatiun cuntained in the cunfidential cupy 
shuuld remain legible. If persunal infurmatiun is pruvided in yuur public cupy. be advised that it will be available un the internet thruugh the Cummissiun's 
e-Ducket website. The cunfidential cupy uf any filing yuu make. huwever. will unly be available tu Cummissiun empluyees. If yuu file buth a public and 
cunfidential versiun uf a ducument. clearly mark them as such. 

T uday's Date: _O_'!>-;:-:--.J,./""o'-:--""6=-{?-,--______ _ 
(Munth, day. yaar) 

Cum plain ant's Signature: _;;ff.,----_'ddt---=-. -=--"~=:"":;';=-"::"":::(...{-'r------
F 

If an atturney will represent yuu. please give the atturney's name, address, telephune number. and e-mail address. 

When yuu finish filling uut this cumplaint furm, yuu need tu file the uriginal with the Cummissiun's Chief Clerk. When filing the uriginal cumplaint. be sure tu 
include une cupy uf the uriginal cumplaint fur each utility cumpany complained abuut (referred tu as respundents). 

VERIFICATION 
A nutary public must witness the cumpletiun uf this part uf the furm. 

I. . Cumplainant. first being duly swurn, say that I have read the abuve petitiun and knuw 
what it says. The cuntents uf this petitiun are tru tu the best uf my knuwledge, 

Cumplainant's Signature 

NOTE: Failure tu answer all uf the questiuns un this furm may result in this furm being returned withuut prucessing. 
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