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TO THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, SLLINOIS: ' W
My mailing address i Y39 50 Aeedeens S “ Fle cx%mﬁ

The service address that | am camplaining about is 6050‘? Mj? . /%/JCCA/
My home telephone is [ 223] Zé & 26 £3
Between 8:30 AM. and 300 P M. weekdays, | can be reached at (7 7§]M

My e-mail address is AlpA e | will accept documents by electronic means (e-mail) [_] Yes KMo

(Full name of utility company) O 30}4’[ e Q '95 {respondent) is a public utility and is subject
to the provisians of the lllingis PAblic Utillties Act.  *

£

In the space below. list the specific section of the faw, Commission rule(s). or utility tariffs that you think is invalved with yunﬁ:umplﬁ.
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Have you contacted the-Cansumer Services Divi.ﬁiun of the Hlingis Commerce Commission about yaur complaint? E_YES “g_l No :—3

Has yaur complaint filed with that office been clhsed? [Yes [XMNo




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts invalved with your complaint. lse an
extra sheet of paper if needed.

see  pTTpeited  co mlo/ﬁ)ﬁT/

Please clearly state what you want the Commission to do in this case:
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NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you shauld submit bath a public copy and a cenfidential copy of the document. Any personal information contained in the public copy should be
obscured or removed from the document prior to its submission to the Chiet Clerk's office. Any personal information cantained in the confidential capy
should remain legible. {f persenal information is provided in your public copy, be advised that it will be available an the internet through the Commission's
g-Oocket website. The confidential copy of any filing you make. however, will only be available to Cemmission employees. If you file both a public and
cenfidential version of 8 document, clearly mark them as such.

Today's Nate: M/ﬂ/‘d‘/‘; 4 6?@9 Complainant’s Signature:

(Month, day, year)

It an attorney will represent you, please give the attorney's name, address. telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commissian's Chief Clerk. When filing the original complaint, be sure to
include ane copy of the rigina! complaint for sach utility company complained about (referred to as respondents).

VERIFICATION
A natary public must witness the completion of this part of the form.
} ﬁﬂz,/ Eﬂ?’xﬂﬁ@-\f . Complainant, first being duly swarn, say that | have read the abave petition and know
what it says. The c%ﬁitiun are true to the best of my knowledge.
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FORMAL COMPLAINT
[linois Commerce Commission

Regarding a complaint by Jerry Robinson

Against Peoples Energy Services Corporation

1.

On Friday, December 12, 2008, Peoples Gas shut off the gas to the building in which I
reside on the 3™ floor. It was approximately 21 degrees Fahrenheit outside and I had not
received any notification or advance written warning that I would be without heat, hot
water and cooking gas. Peoples Gas has not made good on their promise to
reimbursement for the inconvenience cause by shutting off the gas to my 3™ floor unit in
Chicago, Illinois.

Immediately after discovering that I did not haye any heat, I contacted both the landlord
and Peoples Gas to turn the gas back on to my 3™ floor apartment. Peoples Gas |
acknowledged the error and said the gas wouid be on by 6PM. 1 called again after 6PM
and was informed that a representative would come by 10PM and needed me to give
them access to the basement. [ work at night and sleep in the afternoon, thus I loss both
sleep needed to function at work and a day of work due to the gas being shut off and
waiting for Peoples Gas to turn on the gas again.

The following Monday, December 15, 2008, CUBS (Illinois Citizens Utility Board) put
me in touch with Denise Mayfield of Peoples Gas. [ forwarded her three (3) paycheck
stubs and my work schedule for the year as she requested in order for me to be
compensated for my loss. Although Ms. Mayfield acknowledged receipt of these
personal documents, I have not been compensated to date.

I am requesting reimbursement of $608.00 to cover time losf plus court costs, if

applicable.




