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Rider 14 
Controlled Attachment Plan 

Applicable to AU Rates 

As gas supply conditions permit, gas service will be provided for new or additional load, subject to the following 
conditions: 

Requests. 
A ulitten application on the Company's form will be required, except for all First Priority loads and for Second, 'E%d 
and Fourth Priority loads for 3,000 therms per month or less, which the Company may exempt from the waitten 
application requirement. Applicants for new or additional gas load under this Rider shall inform the Company of thc 
name  and size of any new or additional gas equipment to be served together with the nature and sue  of any existing 
gas equipment served by the Company. The Company shall not in any event he required to serve a new or additional 
load unless, in the Company's judgment, a sufficient supply of gas is available or can be arranged by the Company. 

Authorizations. 
Except as otherwise provided below by "Restrictions on Use of Gas", applications for gas will be authoiimd 
according to the following priority classes and, within priority classes, by monthly load groupings in the chronolo&ir:i: 
order received 

First Priority. 

Second Priority. 

~. 

Residential single family loads. 

Residential multifamily loads, hospitals, state-licensed nursing homes and orphanages, and 
school facilities employed to provide instruction for children at grade levels equivaleut fa 
those designated kindergarten through twelve by public schools. 

' h r d  Priority. Other commercial loads. 

Fourth Priority. Industrial loads. 
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Monthly Load Groupings 

Customers with gas load authorized under present or prior provisions of this rider will be eligible for additional load 
only to the extent that current authorization levels exceed load previously authorized. 

Except at the Company's option for the First Priority Class and for Second, Third and Fourth Priority Class loads for 
3,000 t h e m  per month or less, all authorizations hereunder shall be in Unting and shall become void (1) if the 
Customer or Applicant does not notify the Company, in writing, within 30 days from the authorization date, that the 
new or additional load will be nsed; and (2) ifthe Customer or Applicant does not begin using the authorized gas load 
within 12 months h m  the authorization date. The Company may specify a shorter period of six months for the 
conversion of loads to gas from another fuel or energy and a longer period, as determined by the Company, for the 
construction of a new facility. Authorizations may be used only at the premises for which the load is reqwnted. 
Existing authorized monthly load may be transferred, but only to another location of the same Customer. 

The Illinois Commerce Commission shall be provided 30 days advance notice of any change in the rate of growth or 
the proposed release of gas permits which have an estimated annual impact equivalent to more than 1/2 of 1% oftbe 
Company's total annual sales as reported in the most recent Annual Report (Form 2 I )  filed with the Commission 
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Restrictions on Use of Gas. 
No restrictions on the use of gas under this rider currently apply. 

Violations. 
If any Customer uses gas setvice contrary to the provisions hereof, such use shall be subject to Unauthorized Use, as 
applicable to the rate, and the Company is authorized to discontinue the entire supply of gas service to such Customr 
for the purpose of enforcing the intent hereof, and to withhold such supply until the Company is assured to its 
satisfaction that the nuauthorized use of gas service will not be resumed. 

General. 
Except as specified above, all other provisions of the rate shall apply. 
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Rider 15 
Customer Select 

Applicable to Rates 1,4, and 5 
Availability. 
Service under this rider is available to all Customers who enter into an agency contract with an approved Supplier as 
specified under Rider 16, Supplier Aggregation Service. Municipal accounts receiving franchise gas or acconnts with 
multiple meters will not be eligible for service under this rider. 

Service under this Rider shall begin with the fmt bill with a beginning reading date at least 14 calendar days from the 
date the Company receives notification of the Customer’s enrollment in the program. Customer must have an actual 
meter reading date within an acceptable time period, determined solely by the Company. 

* Charges. 
The rates for service hereunder shall he those of the Customer’s companion rate, excludiig Factor GC of Rider 6, Gas 
Supply Cost. In place of Factor GC, , , the Cnstomer shall be charged a Gas Supply Charge 
(GSC) which shall be the sum of the following: ( I )  Transportation Service Adjushnent ( E A ) ;  (2) Storage Service Cost 
Recovery (SSCR); and (3) Customer Select Balancing Charge (CSBC) multiplied by the Customerls total use in the 
billing period, each such component as determined in Rider 6, Gas Supply Cost. Additionally, the Customer shall receive 
a Transportation Service Credit (TSC) consisting of the sum oE (1) a U048 cent per them credit for the Company‘s 
uncollectible gas expense, and (2) a Q&W cent per them storage withdrawal adjustment credit multiplied by the 
Customer‘s total use in the billing period. In the event that the Customeh Supplier does not provide the Company the 
required fm supply affidavit by November 1 of each year, as required under Rider 16 - Supplier Aggregation Service,. 
the Company shall charge the Customer the Company’s Non Commodity Gas Cost (NCGC), as filed from time to time as 
part of Rider 6, Gas Supply Cost, in place of the CSBC, from November 1 through March 3 1 

Company/Supplier/Customer Contracts. 
The Customer’s Supplier shall warrant that it has obtained agreement with the Customer specifying the Supplier as the 
sole agent for the Customer under this program The Company, in turn, will notify the Supplier as to the Customer’s 
beginning date ofenrollment intothe program Intheev~thataCustomercontractswithmorethanoneSupplierduring 
a billing period, the Company will accept the first notification it receives from a Supplier as a valid contract by the 
Customer. The Company and Supplier shall notify each Customer of enrollment in the program Customers shall be 
served under this Rider until they or their Supplier notifies the Company to terminate their participation. 

Changing Suppliers. 
A Customer may change its Supplier no more than once every billing period. A change of Supplier will become effective 
with the fust bill with a beginning reading date of at least 14 calendars days from the date the Company receives 
notification of the requested change. It is the Customer’s responsibility to coordinate any required conhactual 
arrangements with Suppliers. 

* Terminatiou ofservice. I 
Customers that change service locations withiu the Company’s service territory will continue to receive service under 
Customer Select unless the Company is otherwise instructed by the Customer or their Supplier. 

(Continued On Sheet No. 75.2) 
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(Continued From Sheet No. 75.1) 

Customer may terminate their participation in the Customer Select program at any time by wtifying either the 
CompanyortheirSupplier. Uponreceiptofthenotice to terminate,Cnstomers shallbe terminatedliomtheprogm 
effective with the next billing period. A Supplier may refuse to continue serving a Customer subject to providing 
notice to the Customer and the Company. Customers that are 45 days or more m arrears for payment of services 
rendered by the Supplier, may be prospectively returned to Nicor Gas sales service at the Supplier’s request. In the 
event that the Customer returns to sales service for any reason other tban non-payment to the Supplier, the Customer 
shall have 45 days &om the time of termination to select another Supplier or the Customer will be placed on sales 
service for a period of not less than twelve months s&g &om the date of such termination. A Customer retumed to 
sales service by Supplier because of non-payment will be placed on sales service for a period ofnot less than lwelve 
months starting &om the date of such termination. 

* Billing and Payment. 
Unless notified by the Customer or the Customer’s agent, the Company shall issue its bill for transpoltation service 
under this rider directly to the Customer on the Company’s n o m 1  billlng schedule. The Customer, or the Customer’s 
agent, may direct the Company to issue its bill to the Customer’s agent. 

e . Monies received by the Company from third-parties, such as the Low Income Home Energy Assistance Program for 
the benefit of the Customer, if agreed to by the conhibuting third-party, shall first be used to pay any Company past 
due amounts and then any past due amounts owed the Supplier. Any remaining funds will thenbe applied to current 
amounts owed the Company and then current amounts owed the Supplier. The Company shall hold any remaining 
amounts. 

In the event the Company has to cancel and rehill a Customer, the Customer shall be notified by its current or 
previous Supplier of any changes to amounts owed to the Supplier for the Supplier’s services, including any refunds 
owed by the Supplier to the Customer. 

General. 
Except as specified herein, all other provisions ofthe Customer’s rate shall apply. n e  Schedule ofwhich this rider is 
a part includes certain T e r n  and Conditions. Service hereunder is subject to those T e r n  and Conditions, including 
any changes authorized by the Commission subsequent to the initial effective date of this rider. 

Filed with the Illinois Commerce Commission on September 30,2005 
Issued pursuant to Order of the Illinois Commerce Commission entered 
September 20,2005 and as amended September 28,2005 in Docket No. 04-0779 
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~~ ~~~ ~~ ~ ~~~ ~ 

Applicable to Rider 15 
* Availability. 

Service under this rider is available to any approved Supplier representing a group of Customer acconnts being 
served under Rider 15, Customer Select Snpplien shatl enter into a Supplier Aggregation Agreement with the 
Company to transport gas l?om an interconnection between the Company and a pipeline to a Customer and the 
following requirements shall also apply: 

(a) the Supplier shall contract for transportation of direct purchases from the delivery point of the seller to an 
existing pipeline interconnection with the Company’s facilities as approved by the Company, which 
interconnection, in the sole judgment of the Company, is capable of receiving the Supplier’s gas without 
impairment of anticipated deliveries of any gas supplies to be purchased by the Company for general use; and 

the fmal pipeline transporter of such gas shall agree to provide daily delivery data for such gas to the Company; 
and 

satisfactory evidence of Supplier’s applicable purchase arrangements with sellecfs) and intrastate or interstate 
transporters shall consist of an affidavit submitted to the Company; and 

all such arrangements shall have been approved by each regulatory agency having jurisdiction over such 
matters, to the satisfaction of the Company. 

(h) 

(c) 

(d) 
- .  a ‘. .,I * Charges. 

There will be a one-time application charge of $2,000 per Supplier at the time of submitting a completed Supplier 
Aggregation Agreement, 

Monthly charges for each Group shall be the sum of (a) through (i) 

(a) Grouo Charge 
$200.00 per month. A Supplier may form a Group with any number of Customers included. 

(b) Account Charee 
$0.59 per Customer account included in the Group as of the end of the month 

(c) Grouo Additions 
$10.00 Der each Customer account added to a Group. There is no charre for adding a sales or 
transpo&tion Customer to a Group if the Customer is $king service for the &s t  time under Rider 15, 
Customer Select Program 

For Transportation Customers that are removed from a previously non-Customer Select Group, the fee 
for Group changes as specifted in Terms and Conditions of this TanK Sheet No. 52, shall also apply. 
Any gas remaining in storage as of the Customer’s beginning date for Customer Selecf shall he valued at 
the price reported in Natural Gas Week, or a similar publication if Natural Gas Week is not available, for 
Chicago area spot gas rimes 0.90. The price used will be the most cwent  published price prior to the 
Customer’s beginning date for Customer Select 

(Continned On Sheet No. 75.4) 
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(Continued FromSheet No. 75.3) 

*(d) Storaee Purchase In PlacdCash-Out 
In the event that Supplier’s On-system Storage Capacity level increases significantly in any given 
injection month due to changes in the Supplier’s customers annual volumes, Supplier may purchase 
from Nimr storage inventory gas at then current first of the month price index published in Inside 
F.E.R.C.’s Gas Market Reprt  for Chicago City Gate to enable the Supplier to meet its minimum On- 
system Storage inventory levels as set forth below. Corresponding, in the event that Supplier’s On- 
system Storage Capacity level decreases significantly in any given injection month due to changes in 
the Supplier’s customers annual volumes, Supplier may sell to Nicor storage inventory gas at then 
current fust of the month price index published in Inside F.E.RC.’s Gas Market Report for Chicago 
City Gate to enable the Supplier not to exceed its maximpun On-system Storage Capacity level. In any 
case, upon reasonable notification, Nicor, at its sole discretioq may require a Supplier to purchase or 
sell storage inventory gas under the same price guideline8 as outlined in this paragraph to meet 
prescribed On-system Storage inventory levels as set forth below. 

(e) Critical Dav Non-Performance Charge 
For each therm of delivery on a Critical Day less than the greater of the two amounts specified under 
Daily Delivery Range, the Company will sell gas to the Group and the charge shall be the sum of 
$6.00 per therm plus the lngher of (a) the Rider 6 Gas Supply Cost; or (b) the Market Price as defmed 
in the Terms and Conditions applicable to this rider. 

Operational Flow Order Non-Performance Charge 
On any day where the Company has imposed an Operational Flow Order, each therm of underdelivery 
of the Daily Delivery Range will be sold to the Group and the charge will be 200% of the high price of 
gas as reported for Chicago citygate deliveries by Gas Dailv for each day of Non-Performance. In the 
event that Gas Daily is unavailable, then a reported Chicago citygate price of another similar 
publication, as determined in the Company‘s sole discretioq shall be used. 

On any day where the Company has imposed an Operational Flow Order, each therm of overdelivery 
of the Daily Delivery Range will be purchased from the Group and the payment will be 50% of the 
low price of gas as reported for Chicago citygate deliveries by @d&& for each day of Non- 
Performance. 

tn 

(Continued On Sheet No. 75.5) 
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(Continued From Sheet No. 75.4) 
.yg) Daily Deliverv Non-Performance Charee 

For each therm of underdelivery below the Daily Delivery Range, as defined below, on any day other 
than a Critical Day or when an Operational Flow Order has been issued, the Company will sell gas to 
the Group and the charge shall he 110% of the high price of gas as reported for Chicago citygate 
deliveries by for each day of Non-Performance. In the event that @&& is unavailable, 
then a reported Chicago citygate price of another similar publication, as determined in the Company's 
sole discretion, shall be used. 

I 

I 

For each therm of overdelivery above the Daily Delivery Range on any day other than a Critical Day 
or when an Operational Flow Order has been issued, the Company will purchase gas from the Group 
and the payment shall be 90% of the low price of gas as reported for Chicago citygate deliveries by 

for each day of Non-Performance. 

.*(h) Month End Deliverv Non-Performance Charw 
For the winter period, for each calendar month where total deliveries by the Supplier for a Group 
varies by more than plus five percent from the Group's total estimated daily use for the month, the 
Company will charge the Supplier, based on the variance, a Non-Performance charge of $1.00 for 
each therm exceeding the plus five percent. For the summer period, for each calendar month where 
total deliveries by the Supplier for a Group varies by more tban minus five percent fkom the Group's 
total estimated daily use for the month, the Company will charge the Supplier, based on the variance. 
a Non-Performance charge of $1 .OO for each therm less than the minus five percent 

y i )  Gas Sumly Chars  
Prior to November 1. 2005. the Gas Suoolv Charee shall be the sum of the followine: (1) Storaee .. ~ I - , I  I 

Service Cost Recovery (SSCR); and (2) the Aggregator Balancing Service Charge (ABSC) multiplied 
by the Group's total use in the calendar month, each such component as determined in Rider 6, Gas 
Supply cost. 

Revenues and costs arising from items (d) through (i) ShaU be included in Rider 6, Gas Supply Cost 

* Storage Capacity. 
Each Group shall be assigned storage capacity at the rate of 2826 times 7 - 

' the Group's MDCQ, which will be the basis for measuring inventory on November I 
and storage injections during the summer. Additionally, operational balancing storage capacity of six (6) times the 
Group's MDCQ will be filled to three (3) times the Group's MDCQ. Such commodity and storage capacity will be 
held to balance deliveries, use and storage for the Group. 

I -  

I * Daily Storage Withdrawal Capacity. 
During the winter period, defmed as November I through April 30, a Supplier may withdraw up to 1.6 percent times 
the Group's storage inventory as of November 1 on any day that is not a Critical Day or an OF0 Shortage Day. If, at 
the end of any calendar month, the Supplier's storage inventory is less than forly (40) percent of the Supplier's 
inventory as of the preceding November I ,  then the Supplier's Daily Withdrawal Capacity will be reduced from 1.6 
percent to 1.2 percent. If, at the end of any calendar month the Supplier's inventory is less than 25 percent of the 
Supplier's inventory as of the preceding November 1, the Supplier's Daily Withdrawal Capacity will be further 
reduced to 0.9 percent. 

(Continued On Sheet No. 75.6) 
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Rider 16 
Supplier Aggregation Service 

(Continued From Sheet 75.5) 
Daiiy Storage Injection Capacity. 
During the summer period, defmed as May 1 through October 3 1, a Supplier may nominate on any day that is not an 
O F 0  Surplus Day up to 0.8 percent ofthe storage capacity assigned to the Group to he injected into storage. 

Storage Target Levels. 
Suppliers will meet the following target levels at the end of each calendar month: 

J a n W  
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

35% to 60% of the preceding November I inventory 
15% to 35% of the preceding November 1 inventory 
0% to 35% of the preceding November 1 inventory 
0% to 35% of the preceding November 1 inventory 
15% to 100% of the storage capacity 
15% to 100%of the storage capacity 
45% to 100% of the storage capacity 
45% to 100% of the storage capacity 
45% to 100% of the storage capacity 
95% to 100% of the storage capacity 
55% to 100% of the preceding November 1 inventory 
55% to 75% of the preceding November 1 inventory _ -  

Estimated Daily Use. 

Before the fmst of each month, the Conp~uy shall provide to the Supplier, for each ofthe Supplier's Groups, the 
estimated daily use of gas as a function of heating degree days. During the calendar month, on the business day 
before each gas day, the Company shall notify each Supplier by 8:30 A.M. of the estimated daily use for the next five 
gas days, based on the most recent forecast of heating degree days available to the Company. 

* Daily Delivery Range. 

For the winter period, the Supplier's daily delivery range will be a maximum of the estimated daily use of the Group 
plus 10 percent and a minimum of the estimated daily use ofthe Group less I O  percent less the Group's daily storage 
withdrawal capacity. At the end of the month, a Supplier's total deliveries, adjusted for unaccounted for gas, must be 
within the range of the total estimated daily use of the Group for the month plus 5 percent and the total of the daily 
minimum level for the mouth 

For the summer period, the Supplier's daily delivery range will be a maximum of 1 IO percent of the estimated daily 
use of the Group plus the Group's daily storage injection capacity and a minimum of the estimated daily use of the 
Group less IO percent. At the end of the month, a Supplier's total deliveries, adjusted for unaccounted for gas, must 
he within the range of the total of the daily maximum level for the month and the total estimated daily use of the 
Group for the month less 5 percent 

On a day when the Company has issued an Operational Flow Order, the Daily Delivery Range may be adjusted to 
address the Company's operational coocems. On a Critical Day, the Supplier shall deliver the greater of 1) the 
Supplier's fm supply requirements as estimated on October I ,  or 2) 34 percent of the Group's cment  MDCQ. 

(Continued On Sheet No 75.7) 
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Rider 16 
Supplier Aggregation Service 

(Continued From Sheet No. 75.6) 

Bill Issue Date. 
A calendar month-end bill shall he issued to the Supplier showing the amount of gas received, including an adjustment 
for unaccounted for gas, storage activity and amount delivered to Group members. The amount of gas delivered to 
Group members shall he determined by the metered use of Group mmbers adjusted by estimated use, based on base use 
and heat use factors, for the m e t e r e d  periods of the mnth. 

Compauy and Supplier Coutraet 
Upon payment of the Application Charge, the Company and Supplier shall enter into a Supplier Aggregation Agreement, 
in a form specified by the Company, which shall specify the obligations of the Supplier under Riders IS and 16. The 
Company shall evaluate the capabilities of the Supplier. Supplier shall provide adequate assurances of payment to the 
Company in the form of a cash deposit, letter of credit or parental guarantee, at the Company's discretion, in an amount 
equal to the estimated maximum daily contract quantity, in t h e m ,  of Customers served by the Supplier, multiplied by 
$2.00 per therm Such amount shall he determined based on the Customers served by the Supplier. 

(Continued On Sheet No. 75.8) 
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* The Supplier shall annually provide proof, by affidavit, of firm supply to the Company’s interconnection with a pipeline 
sufficient to provide a minimum of 34 percent of the Group’s maximum daily contract quantiiy as of October I,  for the 
period November 1 through March 31, and for each corresponding period thereah .  Each Supplier must warrant that 
neither it, nor its firm supplier, if applicable, has any fnn  obligations that are in conflict with the capacity to be used to 
serve Rider 15 Customers. In the event the Supplier does not provide the required affidavit by November 1 of each year, 
the Company shall charge the Supplier‘s Customers the Company’s Non-Commodity Gas Cost (NCGC), in place nf the 
CSBC, as tiled from time to time as part of Rider 6, Gas Supply Cost, times the Customer’s usage from November 1 
through March 3 1. 

System Operational Contrnls. 
The Company shall maintain actual physical and operational control of all storage, transmission, disIribution and other 
facilities on its system Each shipper shall provide the Company with the M ~ S  of at least two persons, along with their 
telephone and telefax numbers, for the Company to contact on operating matters (including Operational Flow Orders and 
Critical Day notices) at any time, on a 24-hour a day and 365-day a year basis. Such contact persons must have the 
proper authority and adequate expertise to handle such operating matters. 

If the Company, in its sole discretion, determines that a situation is or may be developing that would impede the efficient 
operation of the system in which adequate pressures may not be maintained or overall operational integrity could he 
threatened, or if such an event actuaUy occurs, the Company is empowered to take such action it deems necessary to 
alleviate the situation so that it can provide safe and reliable service. 

To alleviate the situation, the Company shall fmt  request Suppliers to voluntarily increase or decrease nominations to the 
system shiIi nominated volumes from certain pipeline citygate stations to other pipeline citygate stations, or take other 
actions that would alleviate the situation. 

* In the event such voluntary actions do not alleviate the sitnation, the Company will implement an Operation Flow Order 
(“OFO”). Suppliers will be notified of any OF0 at least two hours before the Gas Industry Standards Board nomination 
deadline on the interstate pipelines that interconnect with the Company’s facilities. Such OF0 could change the Daily 
Delively Range for Suppliers. In addition, the Company may limit the quantity of gas accepted at certain citygate 
stations in a manner consistent with the Priority of Supply provision as described in Terms and Conditions. It is the 
Supplier’s responsibility to arrange for delivery to any wn-constrained citygate station. If such actions are insufficient to 
alleviate the situation, or if there is not sufficient time to implement the actions, the Company reserves the right to 
Unilaterally take such actions as may he necessary to maintain system pressure and preserve the overall integrity of the 
Company’s system (or any portion thereof) in the most cost effective manner available. The Company is authorized to 
use all the resources of its system to such ends, through the integrated operation of storage and supply received into the 
system even though gas affected by such actions is not owned by the Company. Any such costs incurred to maintain the 
system under an OF0 will be recovered from sales customers and participating Suppliers, though the Company’s Rider 6, 
Gas Supply Cost, with a credit applied for any Operational Flow Order Nou-Perfomnce charges. 

(Continued& Sheet No. 75.9) 

Filed with the Illinois Commerce Commission on September 30, 2005 
Issued pursuant to Order of the Illinois Commerce Commission entered 
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Rider 16 
Supplier Aggregation Service 

(Continued From Sheet No. 75.8) 

The Company shall not impose an OF0 on Customer Select Suppliers unless it imposes similar conditions on all other 
classes of Customers. 

* In the event that the Company implements an Operational Flow Order, the Company shall provide the Commission with 
a report detailing: the situation that required the Company to issue an OFO, changes in the Daily Delivery Range of 
each Supplier, limitations placed on the quantity of gas delivered by each Supplier to city-gate stations, any actions that 
Suppliers were required to take as a result of the OFO, the quantity of under-deliveries or over-deliveries of each 
Supplier, OF0 uon-performance charges assessed to each Supplier, the name of each Supplier affected by the OFO, any 
actions that the Company undertook to resolve the situation (such as spot market purchases, exchange agreements, use 
of no-notice service, storage management, etc.) and documentation supporting the costs associated with such actions. 

Standards of Conduct. 
As a condition of eligibility for service under this rider, the Supplier shall adhere to the f o l l o ~ g  Standards of Conduct: 

(a) 

(b) 

render all bills to Customers in clear and understandable language; 

include the telephone number of the Supplier’s Customer information center and Nicor Gas‘ emergency 
number and statements that Nicor Gas should be notified in the-event of an emergency or suspected gas 
leak on all bills rendered to Customers; 

shall, for all bills issued that include the Company’s charges, separately identify the Supplier’s charges 
and the Company’s charges; 

provide a toll-free telephone exchange or a local telephone exchange number for Customers to contact the 
Supplier; 

include a statement on all bills rendered to Customers indicating that setvice was rendered pursuant to the 
Company’s Customer Select Program: 

promptly notify any current or past customers of any billing adjustment for cancels aud rebills; 

establish Customer complaint procedures and respond to complaints promptly; 

eusnre that Customers are given adequate prior notice (15 days) of termination of commodity service 
from the Supplier prior to any applicable contract termination or at least 15 days notice in the event of 
non-payment of Supplier services for more than 45 days; 

.- -, 
~. r-7 

(c) 

(d) 

(e) 

(0 

(9) 

(h) 

(Continuedon Sheet No. 75.9.1) 
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Rider 16 
Supplier Aggregation Service 

(Continued From Sheet No. 75.9) 

r e h i n  fiom any direct marketing or soliciting under the Customer Select program until one week after the 
Company has distributed educational materials to the Customer. The Company expects to mail educational 
materials to Customers over a seven week period. Suppliers will be notified of which communities have had 
educational material distributed and can begin soliciting seven (7) days after distribution. 

refrain from direct marketing to Customers on the Company’s “Do Not Contact List”; 

adhere to any applicable truth in advertising laws; 

refrain from telemarketing to the Company’s Customers between the hours of 900 P.M. and 8:OO A.M.; 

shall comply with the following requirements with respect to marketing, offering and provision of products 
or services to residential retail Customers; 

(i) Any marketing materials which make statements concerning prices, terms and conditions 
of service shall contain information that adequately discloses the prices, terms and 
conditions of the products or services that the Supplier is offering or selling to the 
customer; 

(ii) Before any Customer is switched from another Supplier, the new Supplier shall give the 
customer written information that adequately discloses, in plain language, the prices, terms 
and conditions of the products and services being offered and sold to the Customer; 

provide to each Customer added to or deleted from a Group they manage, a letter of explanation sent through 
the United States mail; 

include as a the following information for voice recorded customer contract; MIE of Supplier, 
authorization of Supplier as agent, pricing of natural gas, other charges, contract termination charges (if any), 
Customer name, and account number; and 

file with the Illinois Commerce Commission and provide to the Company a copy of bill formats, standard 
Customer contract and Customer complaint and resolution procedures, and provide a Supplier contact and 
telephone number, and on an on-going basis as warnanted by changes in any of the above; 

shall provide each residential Customer the opportunity to rescind its agreement without penalty w i t h  three 
business days of initial acceptance of tbe contact. 

(Continued On Sheet No. 75.9.2) 
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Rider 16 
Supplier Aggregation Service 

(Contioued From Sheet No. 75.9.1) 

Failure to comply with the Standards of Conduct is a basis for removal as a qualified Supplier under Customer 
Select. Any party alleging improper enforcement of the Standards of Conduct may tile a complaint with the 
Illinois Commerce Commission pursuant to Section IO-IO8 of the Illinois Public Utilities Act. 

* CompanyISupplierlCustumer Contracts. 
The Supplier shall provide to the Company, by electronic data transmission, a listing of each Customer to be 
included in a Group. Such listing shall include the Customer’s account number, name, address, tax identification 
number (opt io~l )  and/or social security number (opt io~l ) .  The Supplier warrants that it has obtained 
authorization from each Customer speciQing the Supplier as the sole agent for the Customer and agrees to provide 
to the Company access to the agency agreements for purposes of auditing compliance. Tbe Company, in turn, will 
notify the Supplier as to the Cnstomer’s beginning date of enrollment into the program Thereafter, the Supplier 
shall notify each Customer of enrollment in the program. Customers shall be served under this Rider until they or 
their Supplier notifies the Company to teminate their participation 

The Supplier warrants that it has obtained a Letter of Agency (LOA) from each Customer added to a Group via 
any authorization method, other than telephonically. Suppliers must include a LOA on their internet site if 
Customers are allowed tosiguup via internet. Such LOA must contain the following at a minimum: date of the 
agreement; name of the Customer of record; service address; mailing address; daytime and evening telephone 
numbers; utility accnunt number; name of the supplying company; and the Customer’s signature. The Supplier 
must retain all signed IDA’S for as long as the Customer receives service from the Supplier. 

.p 

For Suppliers using the Company’s bill ta present their bill to the Customer, payments received from the Customer 
shall fnst be applied to pay any Company past due amounts and then any past due amounts owed the Supplier. 
Any remaining h d s  will then be applied to current amounts owed the Company and then current amounts owed 
the Supplier. The Company shall hold any remaining amounts. 

* General 
The schedule of which this rider is a part includes certain Terms and Conditions. Service hereunder is subject to 
these Terms and Conditions including, but not limited to, Transportation Limitations and Amounts, the Critical 
Day d e f ~ t i o n ,  and d e f ~ t i o n s  of an Operational Flow Order Day, including any changes authorized by the 
Commission subsequent to the initial effective date of this rider. 

Filed with the Illinois Commerce Commission on Sepiember 30,2005 
Issued pursuant to Order of the Illinois Commerce Commission entered 
September 20,2005 and as amended September 28,2005 in Docket No. 04-0779 
Items in which there are changes are preceded by an asterisk (*) 

Effective November 22,2005 
Issued by - Gerald P. OConnor 
Vice President 
Post Office Box 190 
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Rider 25 
Firm Transportation Service 

*Applicable to Rates 4,5,6 and 7 I 
Availability. 
For any commercial or industrial Customer at a single location who enters into a contract with the Company hereunder, to 
transport Customer-owned gas from an interconnection with a pipeline supplier of the Company to the Customer's premises; 
and 

(a) where the Customer has contracted for transporntion of direct purchases from the delivery point of the seller to an 
existing interstate pipeline interconnection with the Company's facilities as approved by the Company, which 
interconnection, in the sole judgment of the Company, is capable of receiving sales and transportation Customers gas 
without impairment of anticipated deliveries of any gas supplies, and 

where the fml pipeline transporter of such Customer-owned gas agrees to provide daily delivery data for such gas to 
the Company; and 

where satisfactory evidence ofcustomer's contracb with seller(s) and intrastate or interstate transpoiten are provided 
to the Company; and 

where all such arrangements have been approved by each regulatory agency having jurisdiction over such matters, to 
the satisfaction of the Company. 

(h) 

r~ ~. (c) 

(d) 

* Charges shall be the sum of (a) through (g). 

(a) Administrative Charce 

I $ 2 3 . o Q  per month for an individual account. Group accounts will be charged $1o.003;88 per month per 
account with a minimum group charge of $33 .OoW.  

(b) Svstem Charae 
The monthly Customer, distribution, demand and commodity charges, as applicable under the rate which 
services the Customer, for the total Customer usage in the billing month. 

(c) Gas S u d v  Cost 
For Customers served under Rider 25, the Gas SupoIy Cost shall be the sum of the following: (1) UC! I 
times the Customer's Maximum Daily Contract Q&& multiplied by the Demand Gas Cost (DGC); plus (2) 
the Commodity Gas Cost (CGC) multiplied by the volume ofCompany-supplied gas delivered to the Customer 
in the billing period. 

(Continued On Sheet No. 77) 
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Northern Illinois Gas Company 
d/b/a Nicor Gas Company 

Rider 25 
Firm Transportation Service 

(Continued From Sheet No. 76) 

* 

All such Gas Supply Cost charges described above shall be determined in accordance with Rider 6, Gas Supply 
Cost, for the billing period. 

Customers served under Rates 4 and 5 shall receive a Transportation Service Credit (TSC) consisting of the 
sum of ( I )  a UOS-8 cent per them credit for the Company's uncollectible gas expense, and (2) a o.sze;44 
cent per therm storage withdrawal adjushnent credit multiplied by the quantity of customer-owned gas used 
during a Customer's hilling period. Customers served under Rate 6 shall receive a Transportation Service 
Credit(TSC)of0.158;g8centperthennfor thestoragewith~a~ladjushnentcnditmultipliedbythequantity I 
of customer-owned gas used during a Customer's billing period. 

If, in any billing period, there is no Customer-owned gas available from storage or delivered to the Customer, 
the Gas Supply Cost Section of the Charges provision of the rate under which the Customer is served shall 
apply in lieu of the Gas Supply Cost Section hereunder. 

Excess Storace Charge 
IO$ per therm for each them in storage in excess of a26 times 
-the Customer's Maximum Daily Contract Quantity during the billing period. if 
such excess amount is less than five percent ofthe Customer's allowed Storage Banking Capacity, the Excess 
Storage Charge shall not apply. Such revenues arising through the application of the Excess Storage Charge 
will be credited to Rider 6, Gas Supply Cost. 

TrmDortation Senice Adiustmeut 
The Transportation Service Adjustment (TSA) per t h e m  as determined in Rider 6, Gas Supply Cost, applied 
to total Customer usage less Company Supplied Gas. 

Optional Recording Device Charge 
$1o.oQ per month per each account with a diaphragm meter; or 
$17.Q!WdXl per month for each account for all other meter types. 

Overational Flow Order fOFO) Non-Performance Charee 
On any day where the Company has irnposed an Operational Flow Order, each therm of overdelivery of the 
Required Daily Delivery Range will be purchased from the Customer and the payment will he 50% of the low 
price ofgas as reported for Chicago citygate deliveries by Gas Daily for each day of Non-Performance. In the 
event that G d M y  is unavailable, then a reported Chicago citygate price of another similar publication, as 
determined in the Company's sole discretion, shall be used. 

I 

. .  

(Continued On Sheet No. 78) 
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Rider 25 
Firm Transportation Service 

(Continued From Sheet No. 77) 
* Storage. 

In any hilling period in which Customer-owned gas delivered to the Company, as adjusted for unaccounted-for gas, 
exceeds the Customer's metered gas deliveries from the Company, the difference between such deliveries shall be the 
volume of gas held in storage by the Company and available for the Customer's use. In any hilling period in which 
Customer-owned gas delivered to the Company, as adjusted for unaccounted-for gas, is less than the Customer's metered 
gas deliveries from the Company, the halance of any gas held in storage for the Customer's account will be used to reduce 
the amun t  of Company-supplied gas otherwise required to meet the Customer's demands for the hilling period. The 

Customer's Maximum Daily Contract Quantity without additional charge. ' . 
Customermayplace i n t o s t o r a g e u p t o 2 & X t i m e s h  "the 

Contract. 
The term of the Customer's Rider 25 contract shall be the same as and determined by the term of the Customer's Gas 
Service Contract. The contract will specify the MaximumDaily Contract Quantity which shall be the maximum amount 
oftransportation gas which the Company shall be required to accept on behalfof the Customer i7ompipeline deliveries. 

,- -., 

General. 
Except as specified, all other provisions of the Customer's rate shall apply. The schedules of which this rider is a part 
includes certain Terms and Conditions. Service hereunder is suhiect to these Terms and Conditions inclndine but not 

I 

L 

limited to: Transportation Limitations and Amounts and Determination of Maximum Daily Contract Quantity. 

Filed with the Illinois Commerce Commission on April 29,2008- , Effective June 13.2008weuepAker 
z&20@5 
Issued by - Gerald P. OConnor 
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Rider 26 
Uncollectible Expense Adiustment 

Applicable to Rates 1.4.5.74 and 75 

Applicability. 
This rider is avvlicable to those customers served under Rate 1 - Residential Service. Rate 4 - General Service. Rate 5 - 
Seasonal Use Service. Rate - 74 - General Transportation Service and Rate 75 - Seasonal Use Transvortatioo Service. 
The Dwose  of this rider is to recover the amount by which the Company’s actual annual uncollectible exuense in a 
calendar year exceeds 105% ofthe uncollectible exvense as dete&ed bv the Commission in the C o m v a n ~ ’ ~  most 
recent rate case or to refund the amount by which 95% of the uncollectihle expense as determined by the Commission 
in the Comvanv’s most recent rate case exceeds the Comvanv’s actual uncollectible exrrense in such calendar vear. 

Costs subiect to this rider shall include those costs that are classified as uncollectible exvenses in Illinois Commerce 
Commission Account 904. Uncollectible Accounts. 

On or before the 20th dav of March of each year. the Cornany shall file with the Commission an information sheet 
svecifvinc the charges or credits to be effective for service rendered during the veriod A ~ n l  1 throueh December 3 Lof  
such vear. Such filine shall include a statement showine the determination of such charKes or credits under Section B. 
(including the reconciliation under Section C). the determination to be accomvauied hv data in explanation thereof. 

Section A - Definitions. 
As used in this rider, the terms below shall have the followinR meaning 

Effective Period -A  veriod of time from Auril 1 of a calendar year through December 3 1 of such vear. 

SUEA Intended Amount ~ For an Effective Period the amount that the Comanv would have charged or 
credited to customen under this rider who receive sales service from the Comvanv for the vortion of SUEA 
that does not include TUFA had the actual deliveries to such customen during such Effective Period equaled 
the forecasted deliveries to such customers for sucb Effective Period that were used in the comvutation of 
SUEA under Section B of this rider. 

TUEA Intended Amount ~ For an Effective Period. the amount that the Comvanv would have chareed or 
credited to customen under t h i s  rider for TUEA (includine the wrtion of TUEA that is recovered as a Dart of 
SUEA) had the actual deliveries to all customers subiect to th is  rider durins such Effective Period equaled the 
forecasted deliveries to such customers for such Effective Period that were used in the comvutation of TUEA 
under Section B of this rider. 

Uncollectible Expense Adiustment -Sales Customers (SUEA) -- For an Effective Period the Der them 
charse or credit during such Effective Period to all customers subiect to this rider who receive sales service 
from the Comvanv. determined annually uusuant to Section B. 

Uncollectible Expense Adiustment - Transportation Customers (TUEA) --For an Effective Period. the 
per therm charee or credit during such Effective Period to all customers subiect to this rider. determined 
annuallv vursuant to Section B. 

{Continued On Sheet No. 79.11 
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Rider 26 
Uncollectible Exuense Adiostment 

(Continued From Sheet No 791 

Section B - Deternuoarion of ,idiustmenIs. 
a)  Annwlly. the Con?paLyrhall dctemunc_under this seition th: TIJEA and the SI!EA IO bc olaccd into eNc.c!Lm 

bills issued during the apdicabie Effective Period. 

b) The TUEA and the SUEA for an Effective Period shall be determined. resDectivelv. in accordance with the 
followine. formulas: 

{i) If. for the calendar year immediately Dreceding such Effective Period, the absolute value of (AUF. - RCUE) is 
less or eaual to five ( 5 )  Dercent of RCUE, then TUEA and SUEA for the Effective Period shall be determined 
pursuant to the followine. formulas and shall be charges to customers if TLEA and SUEA are uositive numbers 
and credits to customers if TUEA and SUEA are negative numbers: 

TUEA=ARA/Tx 100 

SUEA=(ARAIT + SARA/STlxIOO 
and 

(ii) If. for the calendar year immediately meceding such Effective Period. the value of /AUE ~ RCl- 
positive number greater than five (5) wrcent of RCUE. then TUEA and SUEA for the Effective Period shall 
be determined Dursuant to the following formulas and shall be charges to customers if TUEA and SUEA are 
positive numbers and credits to customers if TUEA and SUEA are negative numbers: 

TUEA = r(.31 x (AUE - (1.05 RCUEN + A R A ~  i (T) x io0 

SUEA = TUEA + r(.69 x (AUE - (1.05 RCUENI +  SARA^ / (ST) x loo 
and 

(iii) If. for the calendar year immediately Drecedine such Effective Period, the value of (AUE ~ RCUEl is a 
negative number with an absolute value meater than five (S) Dercent of RCUE, then TUEA and SUEA for the 
Effective Period shall he determined pursuant to the following formulas and shall be credits to customers if 
TUEA and SUEA are positive numbers and charges to customers if TUEA and SUEA are negative numbers: 

TUEA = r ~ 3 1 )  x ((0.95xRCUE) - AUEN + ARAI 1 cn x 100 
and 

SUEA = TUEA + 1((.69) x U0.95xRCUE) - ALJE)) + SARA1 / (ST) x 100 

Where: 

AUE = The actual uncollectible exDense in Account YO4 for the calendar year immediately 
preceding the Effective Period. 

(Continued On Sheet No. 79.2) 
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[Continued FromSheet No 79.11 

Scrriiinr B - Deicmiiiiation of Adiusttnetits. (continucdj 
A L  '1'h.c annual reconciljq!ion g c h m i m t  d c t e m e d  pursuant 10 SCcI~c,n('hdo~v for.-:; n;_e 

between (x) the T&A Intended Amount for the &ediatelv preceding Effective Period and (vJ 
the amount acNallv chareed or credited to customers under this rider duMg such immediately 

i d  (ii) and a neeative amount in the formula specified in clause (iii) above if either (A1 
uncollectible expense actually chareed to customers during the immediatelv Drecedine Effective 
Period under this rider for TUEA (includine the portion of TUEA that is recovered as a portion of 
SUEAl was less than the TUEA Intended Amount for such immediatelv ureceding Effective 
Period or (B) uncollectible expense actuallv credited to customers durine the immediately 
precedine Effective Period under this rider for TUEA (including the portion of TUEA that is 
recovered as a pottion of SUEAl was meater than the TUEA Intended Amount for such 
immematelv precedine Effective Period. ARA shall be a neeative amount in the formulas 
specified above in clauses (i) and (ii) above and a positive amount in the formula specified in 
clause (iii) above if either (A) uncollectible exwnse actuallv charged to customers durine. the 
immediatelv urecedins Effective Period under this rider for TUEA (includine the portion of 
TUEA that is recovered as a portion of SUEA) exceeded the TUEA Intended Amount for& 
immediately oreceding Effective Period or (B) uncollectible expense actuallv credited to 
customers durine the immediately preceding Effective Period under this rider for TUEA 
(includine the mrtion of TUEA that is recovered as a portion of SUE.4) was less than the TUEA 
Intended Amount for such immediatelygreceding Effective Period. 

The annual reconciliation adiustment determined pursuant to Section C below for the difference 
between (x) the SUEA lntended Amount for the immediately precedine Effective P e r i o m  
the amount actuallv chareed or credited to customers under this rider durine such immediatelv 
precedw Effective Period for the portion of SUEA that does not include TUEA. SARA shall be 
a Dositive amount in the formulas specified above in clauses [i) and (iil and a neeative amount in 
the formula soecified in clause ( i d  above if either (A) uncollectible expense actually chareed to 
customers during the immediatelv ureceding Effective Period under this rider for the portion of 
SUEA that does not include TUEA was less than the SUEA Intended Amount for such 
immediatelv preceding Effective Period or (B) uncollectible emense actually credited to 
customers durine the immediately Drecedine Effective Period under this rider for the portion of 
SUEA that does not include TUEA was meater than the SUEA lntended Amount for such 
immediatelv preceding Effective Period. SARA shall be a negative amount in the formulas 
specified a b v e  in clauses (i) and (ii) above and a Dositive amount in the formula suecified in 
clause (iii) above if either (A) uncollectible expense actuallv charaed to customers durine the 
immediately preceding Effective Period under this rider for the portion of SUEA that does not 
include TUEA exceeded the SUEA Intended Amount for such immediatelv Drecedine Effective 
Period or (B) uncollectible expense actuallv credited to customers during the immediately 
preceding Effective Period under this rider for the ooltion of SUEA that does not include TUEA 
was less than the SUEA Intended Amount for such immediately precedine Effective Period. 

SARA = 

{Continued On Sheet No. 79.3) 
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(Continued From Sheet No. 79.2) 
Section B - Determination of Adjustments. (continuedl 

RCUE = The amount of Uncollectible Exuense included in Account 904 as avuroved bv the Commission 
in the Comvanv’s most recent rate case. 

The Company’s forecasted deliveries for the Effective Period to customers subiect to this rider. 

The Comvanv’s forecasted deliveries for the Effective Period to customers subiect to this rider 
who receive sales service kom the Companv. 

T 

ST 

= 

= 

The TUEA and the SUEA shall be in cents Der therm be rounded to the nearest 0.0 1 cents: anv &action of 0.01 
cents shall he drovued if less than 0.005 cents; or. if 0.005 cents or more. shall be rounded uv to the next full 
0.01 ceuts. 

4 s  aDnlicable. the TUEA and the SUEA, as determined above for an Effective Period. shall be avulied to the amount of 
:as delivered bv the Comvanv to a customer to which this rider amlies to determine the amount of charee or credit to 
such customer on each such bill. 

Section C -Reconciliation. 
Mer  each Effective Period. the Comanv shall make a reconciliation which will conware actual cost recoverv under 
his Rider with the costs to be recovered under this Rider during such Effective Period. The reconciliation amount will 
)e adiusted for interest chareed at the rate established bv the Commission under 83 Ill. Adm Code 280.70(ef(l) from 
he end of such Effective Period to the beginning of the following Effective Period. 

iearine to receive kom the Companv such evidence as the Commission requires renardine any amect of determining 
he charges under this rider. If the Commission finds, after hearing, that any amounts were incomectlv debited or 
:redited to th is  rider during that year, the Commission may bv order rewire that the rider be adjusted bv avurovriate 
,redits or debits thereto. Anv adjustments so ordered shall be reflected in the TUEA and SUEA over a succeeding 
lffective Period. 

~ 

iled wth the Illinois Commerce C o m s s i o n  on  AD^ 29.2008 Effective June 13, 2008 
Issued bv ~ Gerald P. O’Connor 
Senior Vice President 
Post Office Box 190 
Aurora, Illinois 60507 



Exhibit 14.2 
Page 132 of 148 

Northern Illinois Gas Companv 
d/b/a Nicor Gas Company 

1II.C.C. No. 16-Gas 

1st Revised Sheet No. BO 

Rider 27 
Companv Use Adiustment 

ADDLicabilih.. 
Applicable to all Rates Except Rates 17. 19 and 21 

This rider is apulicable to all customers except those customers served under contract service rates, Rates 17. 19. and 
21. The uumose of this rider is to recover or refund the difference between the actual cost incurred bv the Comanv in 
a calendar vear to purchase a specified quantity of gas for certain ouerational uses as comared to the cost included in 
the comntation of the Comanv’s base rates in its most recent rate case for the uurchase of eas for those o~e~at iona l  
uses. 

The Price of natural gas to be used in determining the apulicable charaes or credits for an Effective Period i as  that t e m  
is defined below) shall be determined bv dividing (i) the total costs that are classified for the immediatelv Preceding 
calendar year as Comanv Use expenses in Illinois Commerce Commission Account 8 19 - Conmressor Station Fuel 
and Power. Account 824 - Other Expenses. and that portion of Account 932 related to eas costs for Com~anv facilities 
bv (ii) the actual amount of gas purchased for Comanv Use. in t h e m .  in that calendar year. 

The n a t a l  eas price as detemined abwx shdl the= be xdltiplied bv the amount of Comuanv Use eas. in t h e m .  used 
in the conmntation of base rates in the Comanv’s most recent rate case. The difference between this dollar amount and 
the dollar amount used in the computation of base rates in the Companv’s most recent rate case shall be recovered from 
or refunded to. customers throuxh the auulication of this rider. 

On or before the 20th dav of March of each year, the Company shall tile with the Commission an information sheet 
seecifving the charges or credits to be effective for service rendered durine the ueriod of Auril 1 ihroueh December 31 
of such war. Such filing shall include a statement showiue the determination of such charges and credits under Section 
B, (including the reconciliation under Section CI. and such determination shall be accomanied bv data in exulanation 
thereof. 

Section A -Definitions. 
As used in this rider. the terms below shall have the following meaning: 

Companv Use - Gas used bv the Comuanv in oueraiions, thecosts of which are recorded in Account 819 and 
in Account 824 of the Commission’s Uniform System of Accounts, and that portion of gas used by& 
Conmanv for operations of facilities owned or leased bv the C O I U D ~ ~ Y .  the costs of which are recorded in 
Account 932 of the Commission’s Uniform System of Accounts. 

Companv Use Adiustment - Sales Customers (SCUA) -For an Effective Period. the per them charge or 
credit d w i w  such Effective Period to all customers suhiect to this rider who receive sales service kom the 
Comanv. determined pursuant to Section B. 

Companv Use Adiustment - Transportation Customers (TCUA) -For an Effective Period, the per therm 
charge or credit durine such Effective Period to all customers subject to this rider who do not receive sales 
service from the ComuanE determined pursuant to Section B. 

Effective Period - A  ueriod of time from April 1 of a calendar vear through December 3 1 of such year. 

SCUA Intended Amount ~ For an Effective Period, the amount that the Comuanv would have chareed or 
credited to customers under this rider who receive sales service from the Comuanv for the Portion of SCUA 
that does not include TCUA had the actual deliveries to such customers during such Effective Period equaled 
the forecasted deliveries to such customers for such Effective Period that were used in the comutation of 
SCUA under Section B of this rider. 

(Continued On Sheet No. BO. 11 
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Rider 21 
Company Use Adiustmeut 

(Continued From Sheet No. 80) 
Section A - Definitions. (continued) 

TCUA Intended Amount - For an Effective Period. the amount that the Comanv would have charged or 
credited to customers under this rider for TCUA (mcludmn the portion ofTCUA that is recovered as a part of 
SCUA) had the actual deliveries (excluding deliveries under Rates 17. 19 and 2 1) dnring such Effective Period 
equaled the forecasted deliveries fexcludine deliveries under Rates 17. 19 and 21) for such Effective Period 
that were used in the computation of TCUA under Section B of this rider. 

~~forbills-issued dur& the applicable Effective Period. 

h) The TCUA and the SCUA for an Effective Period shall be determined, resnectivelv. in accordance with the 
following formulas: 

TCUA = ru ACUC~ACLIT x RCCUT ) - RCCUC ) + m i  i ( T )  x 100 

SCUA = TCUA+ I(I(ACUC/ACUT x RCTSCT) RCTSCC) +SARA) / (ST) x 1001 

Where: 
ACUC = 

ACUT = 

The actual cost of Cowanv Use for the previous calendar year. 

The actual amount of Comanv Use, measured in therms. Durchased in the previous calendar 
Year 

The lesser of (i) the amount of Company Use that would he included in Account 8 19 and 
Account 932. measured in therms, and that is used in the comutation of base rates in the 
Conmanv's most recent sate case, or (ii) ACUT. 

The cost of Comanv Use that would be recorded in Account 819 and Account 932 and that is 
used in the comutation ofbase rates in the Companv's most recent rate case. 

The annual reconciliation adiustment detemined pursuant to Section C below for the difference 
between (xl the TCUA Intended Amount for the immediatelv precedine Effective Period and fv) 
the amount actually chareed or credited to customers under this rider d u k e  such immediately 
preceding Effective Period for TCUA (including the cation of TCUA that is recovered as a Dart 
of SCUA). ARA shall be a Dositive amount in the formulas specified above if either (A) 
Company Use expense actuallv chareed to customers during the immediately oreceding Effective 
Period under this rider for TCUA (inchdine the portion of TCUA that is recovered as a part of 
SCUA) was less than the TCUA Intended Amount for such immediately Drecedine, Effective 
Period, or (B) Cowanv Use expense actually credited to customers durinn the immediately 
preceding Effective Period pursuant to this rider for TCUA fincludinn the m d o n  of TCUA that 
is recovered as a Dart of SCUA) was greater than the TCUA Intended Amount for such Effective 

RCCUT = 

RCCUC = 

ARA = 

Period. 

(Continued On Sheet No. 80.21 
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(Continued From Sheet No. 80.11 

Section B - Determination of Adiustments. (continued) 

ARA (cont.) ARA shall be aneeative amount in the formula specified above if either (A) Comanv Use 
expense actuallv chareed to customers durine the immediatelv orecedim Effective Period 
pursuant to t ius rider for TCUA (including the portion of TCUA that is recovered as a part of 
SCUA) was meater than the TCUA Intended Amount for such immediatelv precedine Effective 
Period, or (B) Company Use expense actuallv crehted to customers during the immediately 
precedine Effective Period for TCUA (including the  portio^ of TCUA that is recovered as a Dart 
of SCUA) was less than the TCUA Intended Amount for such Effective Period. 

The forecasted deliveries (excludine deliveries under Rates 17, 19 and 21) for the Effective T = 

Period. 

R(JTSCC= The cost of Comanv Use that would be recorded in Account 824 and that is used in the 
comutation of base rates in the Comany's most recent rate case. 

The annual reconciliation adiustment determined uursuant to Section C below for the difference 
between (x) the SCUA Intended Amount for the immediately urecedine Effective Period and (v) 
the amount actuallv chareed or credited to customers under this rider who received sale service 
from the Comnanv during such immediatelv preceding Effective Period for the Dortion of SCUA 
that does not include TCUA. SARA shall be a positive amount in the formula specified above if 
either (A) the expense actuallv charged to sales customers pursuant to this rider for the portion of 
SCUA that does not include TCUA durine the immediatelv precedine Effective Period was less 
than the SCUA Intended Amount for such immediatelv precedine Effective Period. or (B) the 
expense actuallv credited to sales customers pursuant to this rider for the portion of SCUA that 
does not include TCUA durine the immediatelv preceding Effective Period was ereater than the 
SCUA Intended Amount for such immediately precedine Effective Period. SARA shall he a 
negative amount in the formula specified above if either (A) the exnense actuallv chareed to sales 
customers uursuant to t h s  rider for the mrtion of SCUA that does not include TCUA durine the 
immediatelv precedine Effective Period was meater than the SCUA Intended Amount for such 
immediatelv precedine Effective Period, or (B) the expense actuallv chareed to sales customers 
pursuant to this rider for the portion of SCUA that does not include TCUA durine the 
immediatelv preceding Effective Period was less than the SCUA Intended Amount for such 
Effective Period. 

SARA = 

(Continued On Sheet No. 80.31 
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Rider 21 
Company Use Adiustment 

(Continued From Sheet No. 80.2) 

Section B - Determination of Adinstments. (continued) 

ST = The forecasted deliveries for the Effective Period to customers subiect to this rider who receive 
sales service *om the Company. 

The TCUA and SCUA shall be measured in cents Der therm rounded to the nearest 0.01 cents: anv fraction of 
0.01 cents shall he droDLEd if less than 0.005 cents; or. if 0.005 cents or more, shall be rounded UII to the next 
full 0.01 cents If the TCUA and the SCUA for an Effective Period are positive numbers, then thev shall 
remesent charaes to customers for that Effective Period. If the TCUA and the SCUA for an Effective Period 
are neeative numbers, then thev shall remesent credits to customers for that Effective Period. 

As aDDlicable. the TCUA or the SCUA. as determined above for an Effective Period shall he aDDlied to the 
amount of eas delivered by the ComDanv to a customer during each billine ueriod endine during such 
Effective Period to determine the amount of charee or credit to such customer on each such bill. 

Section C - Reconciliation. 
After each Effective Period, the ComDanv shall make a reconciliation wh ih  will comare actual cost recoveTy 
under this Rider with the costs to be recovered under tlns Rider durine. such Effective Period. ?he 
reconciliation amount will he adjusted for interest charged at the rate established hv the Commission under 83 
Ill. Adm. Code 280.70(eU1) from the end of such Effective Period to the beeinning of the followine Effective 
Period. 

require a hearing to receive from the CnmDanv such evidence as the Commission requires reaardme any asDect 
of determiainr! the charges and credits under t h i s  Rider. If the Commission fmds, after hearine. that any 
amounts were incorrectlv debited or credited to this rider during an Effective Period. the Commission may by 
order require that the rider be adiusted bv aDprowriate credits or debits thereto. Any adiushnents so ordered 
shall be reflected in the TCUA and SCUA charces or credits over a succeeding Effective Period. 

~~~ ~ ~~~ ~~ ~ ~~~~ ~ ~~ 
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Rider 28 
Volume Balancing Adiustment 

Apnlicable to Rates 1.4 and 14 

The Volume Balancing Adiustment (VBA). expressed on a cents per therm basis. stabilizes the distniution fWein 
amroved bv the Commission in the Conu~anv’s most recent rate proceeding. This rider shall onerate on a Dilot basis for 
a four-vear period oursuant to the Commission’s order in Docket No. OB-XXXX. The initial adiustments determined 
under this rider shall be filed with the Commission by Mav 20. 2009. and the fml adiustments determined under this 
rider shaU be filed with the Commission by April 20.2013. unless the rider is imulemented on a permanent basis won 
the Commission’s amroval in a eeneral rate proceeding. Absent implementation of a permanent promam this rider 
shall terminate upon the conclusion of the required Repor& and Reconciliations set forth in Section C of this rider and 
the reauued Audit set forth in Section E of this rider aDDlicable to the four-vear pilot promam. 

Each month the Comuanv shall determine adjustments under the rider. A seoarate adiustment shall be calculated for 
each applicable Service Classification. The Effective Component. as outlined in Section B (1). shall be filed with the 
Commission on a monthly basis and be in effect for the following month. The Reconciliation Adiustment and each of 
its two components. RAL and RA, as outlined -;? Section B (2). shall be calculated and filed with the Conmission 
mua l lv  no later than March 3 1 and amortized for the nine-month oeriod commencing Aoril 1. The Com~anv m y  
shorten or lengthen the amortization period for RAI and RAI pursuant to the terms in Section B of this rider. 

Section A- Definitions. t-1 As used in this rider, the terms below are defmed to mean: 

Actual Margin (AM) shall mean that dollar amount of mnthlv deliverv charee revenues. excludine customer 
c h a m  revenues and revenues arising from adiustments under this rider, which are billed for each apdicable 
Service Classification for the specified ueriod. 

Actual Customers (AC) shall mean the number of customers in each auplicable Service Classification for the 
specified period. 

Effective Month shall mean the month for which the Effective Comonent in Section B ( I )  is calculated. and shall 
be the month after the Filing Month. 

Factor T (T) shall mean the number of t h e m  of gas delivered to customers by the Com~anv. including the 
number of therms of customer-owned or supplier-owned gas delivered bv the Conmanv. for the suecified = r i d  

Filling Month shall mean the month io which an adiustment is determined bv the Comanv and submitted to the 
Commission. 

Fiscal Year shall mean the Fiscal Year of the Comanv that ended as of the most recent December 3 1. 

Percentaee of Fixed Costs (PFC) shall mean the oercentage of the Company’s costs that are fxed as determined 
and authorized bv the Commission in the Comanv’s most recent rate proceeding. 

-. 

(Continued On Sheet No. 81.1) 
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{- 

Section A - Definitions. - continued 
Previous Reconciliation Period shall mean the ten-month reconciliation period that ended as of the most recent 
Fiscal Year. 

Kate Case Customers (KCCI h a l l  mean !hc Iiumhe.( of customers t l a t  underlie rhs_ rates aovnwd hv the 
Comrmssion in the(,’nmnanv’s nwr! recent raw ~ r o x e d i ~ o ~  G c h  apolicahl; Scrvice Classiticarion. 

Rate Case Marein (RCM) shall mean that dollar amount of deliverv charze revenues. excludine customer char= 
revenues. amroved hv the Comrmssion in the ComDanv’s most recent rate proceedine for each apvlicahle Service 
Classificahon. 

Reconciliation Month shall mean the second month prior to the Effective Month. 

Uocomine Reconciliation Period shall mean the nine-month period commencine on April 1 foI1ov.W the Fiscal 
Year. 

Section B -Determination of Adiustment. 
There shall be a separate per therm adjustment amount determined under this rider for each aaplicahie Service 
Classification and such amount shall be the sum of the amounts determined pursuant to subsections f1) and (21, 

( I )  Effective Comoonent - The adiustment. determined for each Service Classification. to he hilled for the 
Effective Month is represented by the following formula: 

( fRCM / RCC) - ( A M  / AC11 x PFC x RCC / T x 100 
where: 

RCM represents the Rate Case Margin for the Reconciliation Month. 
RCC represents the number of Rate Case Customers for the Reconciliation Month. 
AM represents the Actual Margin for the Reconciliation Month. 
AC represents the number of Actual Customers for the Reconciliation Month. 
T represents the forecast Factor T for the Effective Month. 
PFC reoresents the perceotaee of the Comanv’s costs that are fixed as determined and authorized bv the 

Commission in the Conwanv’s most recent rate proceeding 

(2) Reconciliation Adiustment - The reconciliation adjustment determined for each Service Classification is 
calculated annuallx amohzed over a nine-month period, and represented bv the followine formula: 

I ( R A , + R A L + O ) x ( l + i ) l / T x  100 
where: 

FAL= an amount due to the Comnanv (+RAL1 or an amount due the customer (-RAl) arisine kom the 
reconciliation of Rate Case Margin revenues and Actual Mar~ in  revenues plus revenues arkhe. 
from application of the Effective Component in subsection B (1) above. 

(Continued On Sheet No. 81.21 
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Section B - Determination of Adiustmeut. -continued 
F& shall he rmresented hv the following formula: 

RCM ~ KAh4/AC x PFC x RCC) - WAR 

where: 
RCM 
AM 

represents the Rate Case Marein for the Fiscal Year. 
represents the Actual Marein for the Fiscal Year. 

Effective Comonent in Section B 11) for the Fiscal Year. 
represents the Ordered adiustment. in dollars ($h ordered hy the Commission that is to 0 
be refunded to or collected from customers as a result of the reconciliation established 
in Section C. 
represents the percentage of the Comanv’s costs that are fixed as determined and 
authorized bv the Commission in the Company’s most recent rate proceeding 

PFC 

RA, = an amount due the Conmanv l+RAI) or an amount due the customer I-RA,) as a consequence of 
anv prior RAI adinstment. 

RAz shall be reoresented bv the following formula: 

R t - R A R  

where: 
RA 
RAR 

represents RAI and 0 for the Previous Reconciliation Period. 
reuresents actual revenues arising from the application of FL4 for each month during 
the Previous Reconciliation Period. 

represents the interest rate established hv the Commission under 83 Ill. Administrative Code 
280.701eK1) and in effect when each adiustment under this Section is calculated adiusted for the 
number of months in the Reconciliation Period. 
reuresents the forecast Factor T for the Upcomina Reconciliation Period. 

i 

T 

The Effective Comonent and the Reconciliation Adiustment shall each be smaratelv determined. If an 
adiustment comutes to 0.01d per them or more, any fraction of 0.016 in the comuted Der them adiustment 
shall be dropped if less than 0.00Sd or, if 0.0056 or more. shall he rounded UD to the next full 0.016. 

If the Conmanv determines that RA will more nearlv he refunded or recovered at the end of anv month UD to 
eleven 11 1) months, the amortization Deriod may be shortened or lengthened accordinrlv upon the ComDany 
giving 15 daw’ notice to the Commission of the chanre in the amortization Deriod. 

[Continued On Sheet No. 81.3) 
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Rider 28 
Volume Balancing Adiustment 

(Continued From Sheet No. 82.21 

Section C -Reports and Reconciliations. 
The Comanv shall file with the Commission on or before the twentieth (20th) day of each Filing Month an 
information sheet that specifies the adiustments to be effective under this rider for the Effective Month. The 
Comanv shall file anv corrections from a timelv filed information sheet on or before the last dav of the Filing 
Month Anv other fihg after that date will be acceuted onlv if submitted as a soecial uermission request under the 
provisions of Section 9-201(a) ofthe Public Utilities Act 1220 ILCS S/9-201(a)l. 

The Conmany shall file with the Commission annually. no later than March 3 1, a statement of the Reconciliation 
Adjustment comonents RAI and RA, ~ to be amlicable for the U D C O ~ ~ ~ E  Reconciliation Period. 

Section D -. Terms and C'nndilions. 
Subiect IO Terms and Conditions 111 Service and K i d r r ~ c h e i l u l r  of  Rates far Cj, Servicr which arc aoplicnhle 
&s rider. .AI this hamc !imnqr!ipanabll a m a  pcuiunwith,thc Conimission sc& i l W n  o f 3  
~l.yecaiicil iatio&tn &!etcrminc 11s a c c m  o f  thr siaicment. The reconciline amouni from suchoruccedla,: 
&:actor 01 ,hall bc recoycred m the niaiincr dcpnincdby the Conunissiun i n _ r h e . U !  reconoliatioii proceeding. 

Section E - Audit. 
The Comvanv shall file annuallv with the Manager ofthe Accounting Department of the Commission's Financial 
Analvsis Division. no later than August 1, an internal audit report that determines whether or not the VBA and . .. 

information urovided in Section C have been calculated in accordance with this rider. 
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Rider 29 
Enerw Efficiencv Plan 

~~ ~~ ~~~ 

A ~ ~ l i c a b l e  to Rates 1.4 and 74 
Availability. 
The Enerm Efficiencv Plan (EEP) charge, expressed on a cents uer customer basis. is a monthlv charee that recovers 
emnses related to the Comuanv’s Enerev Efficiency Plan. The Comuanv shall determine two separate charges under 
this rider for residential (Rate I )  and non-residential (Rates 4 and 74) Service Classifications. The Comuanv shall 
determine the Effective Component as outlined in Section B (I) .  amnuallv. With the exception of the Effective 
Comuonent determined for the fust Plan Period after this rider soes into effect. the Companv shall file the Effective 
Component with the Commission no later than December 31, and it shall be in effect for the 12 month ueriod 
conmencine the followine January I .  The Comanv shall file the Effective Comwnent for the first Plan Period no 
later than sixtv (601 days after the Commission’s order in Docket No. O B - X X X X .  The Comuanv shall determine the 
Reconciliation Adiustment as outlined in Section B (21, annuallv. The Comoanv shall file the Reconciliation 
Adjustment with the Commission no later than Auril 30. and it shall be effective for the eight-month ueriod 
commencine the followine Mav 1. 

l lns rider shall operate on a pilot basis for a fgur-vear ueriod uursuant to the Commission’s order in Docket No. 08- 
XXXX. The fml Reconciliation Adiustment determined under this rider shall be filed with the Commission bv April 
30. 2013. unless the rider is implemented on a nermanent basis uuon the Commission’s auvroval in a general rate 
proceeding, 

Section A - Definitions. 
As used in this rider, the t e r n  below are defmed to mean: 

Annual Plan Budget (APB) shall mean that annual amount of Rider EEP exuenses which shall not exceed $13 
million or some lesser amount amroved bv the Commission in the Comuanv’s most recent rate proceedmg. The 
APB shall be allocated 70% to Rate 1. Residential Service, 30% to the non-residential Service Classifications 
(Rates 4 and 741, 

Available Budeet ( A B )  shall m a n  the Annual Plan Budeet ulus the C- Over Budget. 

Carry Over Budget (COB) shall mean the amount of the APB from the Previous Plan Period that shall be carried 
into the Plan Period and shall be the lower of the Cam, Over Maximum or the Under Budget Amount. 

Carry Over Percentaee (CP) shall mean the uercentaee that is amlied to the Annual Plan Budeet to determine the 
Cam, Over Maximum. There shall be no Cam Over Percentaee in the fmt  Plan Period after this rider goes into 
effect. The Cam, Over Percentage shall be 75% in the second Plan Period. 50% in the third Plan Period 25% in 
the fourth Plan Period and 10% in each subsequent Promam Period 

Carry Over Maximum (COM) shall mean the maximum amount of the Annual Plan Budget that can be carried 
over to a Plan Period and shall be the uroduct of the Annual Plan Budget (APB) and the Carry Over Percentaee 

Conservation Stabilization Adiustment (CSA) shall mean the annual dollar value of forrone utilitv volumetric 
distribution revenues associated with the deemed natural gas therm volumes of energv reductions resulting from 
energy promam funded bv this Energy Efficiency Plan. The dollar value of the CSA shall be comuuted based 
upon the sum of the deemed total annual therm reductions, for each utility rate classification. multiplied bv the last 
volumetric rate sten charge of each auulicahle utility rate classification. 

[Continued On Sheet No. 82.11 
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