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Please state your name and business address, and identify on whose behalf
you are testifying?

I am James L. Crist, President of Lumen Group, Inc. a consulting firm focused on
regulatory and market issues, located at 4226 Yarmouth Drive, Suite 101, Allison
Park, Pennsylvania 15101. 1 am presenting testimc-)ny on behalf of Interstate Gas
Supply of Illlinois, Inc. (*IGS™) and Dominion Retail, Inc. (“Dominion”), jointly

known as the Customer Select Gas Suppliers.

What is the purpose of your testimony?

My testimony provides an outline of the steps that the Illinois Commerce
Commission (“Commission”} should take in this proceeding to further its goal of
delivering the benefits of competition to residential and small commercial
customers. There are a nmumber of issues pertaining to the operational
requirements that Nicor Gas Company (“Nicor™) places on Customer Select
suppliers along with the treatment of costs connected with the Customer Select
program. The Commission’s overall objective should be to promote fairer rules
that will create a level playing field with Nicor system supply or “Sales” service
and transportation service, so that the customers of Nicor can experience the
benefits of Customer Select. My testimony guides the Commission through the
various improvements that will remove obstacles from customers’ ability to make
fair and informed choices regarding their gas supplier along with improving the

customer experience.
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I

QUALIFICATIONS AND BACKGROUND

Please summarize your qualifications.

1 have nearly thirty (30) years of experience in the energy markets. Currently, I
run a consulting practice that for the past 14 years focused on developing
regulated and deregulated energy company strategies, market strategies, and
regulatory issues. During 2004 and 2005, I undertook a consulting assignment as
the Vice President of Consumer Markets for ACN Energy. ACN is a natural gas
and electric marketer that is active in eight (8) states. Prior to that T worked at
three (3) major energy companies for a total of 19 years. Most recently I was
Vice President of Marketing for Equitable Resources, an energy exploration,
production, transmission, distribution and marketing company. In that function 1
was responsible for the development of the strategy for customer choice programs
and oversaw the company’s participation in the first residential customer choice

program in Rock Valley, lowa, in 1996.

Prior to that T was Vice President of Marketing for Citizens Utilities responsible
for gas, electric, water and wastewater marketing activities a several service
territories in the United States. Under my direction, Citizens Utilities initiated
commercial and industrial transportation and supply services at its natural gas

operation in Arizona. [ directed significant natural gas supply contracting




46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

CSGS Ex. 1.0 (Corrected)

activities with large industrial and commercial customers in Citizens Utilities’

natural gas operation in Louisiana.

From 1988 through 1994, I was the Marketing Director at Peoples Gas, where |
was actively involved in many gas transportation programs as the company
relaxed transportation requirements so that residential customers would have
supply choices. In summary, | have considerable experience, both in Illinois and

nationally, involving customer choice programs.

Have you presented testimony before this Commission previously?
Yes, I presented testimony in the most recent Nicor rate case (ICC Docket 04-
0779), in the WPS/Peoples Energy merger case {ICC Docket No. 06-0540) and in

the most recent Peoples Gas rate case (ICC Docket No. 07-0241-0242 (consol.).

Can you provide some background regarding customer choice in the Illinois
natural gas market.

Yes. Unlike competition in the Illinois retail electric market which was created
by statute, competition for the commodity of natural gas for residential and small
commercial customers is a creation of the Commission. In 1997, the Commission
approved Nicor's “Customer Select” pilot program, allowing Nicor to offer a pilot
transportation program to small volume industrial and commercial customers. In

1998, the Commission entered an Order expanding the availability of its program,

allowing residential customers in Nicor’s service territory to choose their own
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natural gas supplier starting in May 1999, The Commission’s Order in ICC
Docket No. 00-0620 and 00-0621 (consol.)'(the “2000 Nicor Customer Select
Proceeding”) made Customer Select permanent, and customer choice made was
available to all residential and small commercial customers in Nicor’s service
territory. In short, the Commission consistently has been supportive of the
development of Customer Select, expansion of the program to all customers and
creation of a fair and equitable system.

II.

SUMMARY OF RECOMMENDATIONS

Have you had an opportunity to review Nicor’s existing and proposed
natural gas tariffs?
Yes, 1 have reviewed Nicor’s existing and proposed natural gas tariffs,

specifically focusing on Nicor’s Terms and Conditions, Rider 6 and Rider 16.

Should there be any changes to Nicor’s existing and proposed fariffs, terms
and conditions affecting Customer Select customers?

Yes. The Nicor system was developed and is operated for Nicor’s ratepayers.
Now that Customer Select exists as a result of Commission direction, the
Commission must work to remove obstacles and internal subsidies to ensure equal
treatment of all Nicor ratepayers. The numbers and types of residential and small
commercial customers in the Nicor service territory has not materially changed.
What has changed is that some of those customers now are selecting alternate gas

suppliers -- but that choice should not make those customers subordinate to the




92
93
94
95
96
97
98
99

100
101
102
103
104
105
106
107
108
109
110
11
112
113

114

CSGS Ex. 1.0 (Corrected)

customers that choose to remain with Nicor as a gas supplier. Until the crucial
terms and conditions relating to use of storage and gas delivery are made equal as

applicable to all customers, those customers that select gas suppliers other than

* Nicor will be penalized and customers will be denied the full benefits of an

effective, efficient competitive market.

What improvements need to be made to the Customer Select program?

The Customer Select issues fall into two broad categories: (1) issues related to
Nicor’s the treatment of costs connected with the Customer Select program; and
(2) issues pertaining to the operational requirements that Nicor places on

Customer Select suppliers.

First, the costs associated with the Customer Select program must be reevaluated
and the cost recovery mechanisms must be revised to eliminate existing obvious
cross-subsidies and artificial barriers to the further development of the

competitive market. Specifically,

1. Customer Select Customers Should Not Cross-Subsidize Sales
Customers’ Costs Associated With Working Capital — The costs
associated with working capital related to Nicor’s system gas in storage is
a cost that should be borne solely by the customers that consume Nicor’s

system gas. This cost presently is included in base rates, charged to all

customers. This cost should be removed from base rates and be charged
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115 only to those customers who use Nicor’s system gas. If, for any reason,
116 the Commission decides not to remove this cost from base rates, Customer
117 Select customers should receive a throughput credit for these costs via an
118 existing rider.

119

120 2. Customer Select Customers Should Not Be Required To Pay
121 Monthly Administrative Fees — Nicor currently charges monthly
122 administrative fees_to Customer Select suppliers. These fees, currently
123 listed in Rider 16 as $0.59/month, are not cost-justified, and serve as an
124 artificial barrier to customers that wish to participate in the Customer
125 Select program. Customer Select is designed to provide the benefit of
126 customer choice to all Rate 1, 4 and 5 customers; it is inapptopriate to
127. charge the costs associated with creating and maintaining this program
128 - only to those who decide to take advantage of the program. Alternatively,
129 if the monthly administrative fee is not eliminated, the Commission should
130 require Nicor to identify and justify each cost component before it is
131 included in an administrative charge to Customer Select customers.

132

133 Second, there are a number of improper, unfair and unjustified operational
134 requirements that Nicor places upon Customer Select suppliers. Although .the
135 precise costs associated with these requirements oftentimes are more difficult to
136 quantify, the negative impact upon the competitive market is just as real.
137 Specifically,
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1. Storage Rights Should Be Equally Apportioned. Nicor has
significant on-system storage assets, the costs of which are recovered in
Nicor’s base rates. The rights associated with these rights should be
equally apportioned. The Commission should not allow Nicor to twist the
rules to fimit Customer Select customers’ rights to those storage assets.

(A)  Access to On-System Storage — The Commission shouid
direct Nicor to adjust the level of access that Customer Select suppliers
have to storage each month to reasonably reflect changes in the actual
customer counts and in load for each Customer Select supplier. Currently,
this level is determined on November 1 for the entire heating season. It
should be adjusted monthiy based on changes in Customer Select
participation for each supplier.

{B) On-System Storage Withdrawal Rights — The on-system
storage withdrawal rights for Customer Select suppliers should be equal to
1.8 times MDCQ which is the same as are proposed for other
transportstion customers. As an aside, it appears that Sales customers do

not have any withdrawal limitations.

2. Customer Seleet Customers Should Be Given Equal
Opportunity To Use Upstream Assets — Nicor currently holds upstream

assets (interstate pipeline storage and capacity) that are capable of

delivering approximately 50% of the system peak day usage. Nicor
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recovers the costs associated with these upstream assets from Customer
Select customers through its Customer Select Balancing Charge
(“CSBC”). Customer Select customers are paying for these upstream
assets at the same rate as Sales customers, but Customer Select customers
do not get comparable benefits or use of those assets. There are three (3)
potential remedies for this inequity:

(i) Nicor can recover the capacity cost by assigning a pro-rata share of the
assets to Customer Select suppliers instead of collecting the cost through
the CSBC. This way Customer Select customers would be able to equally
benefit from the assets;

(ii} Nicor could provide a peaking service such that Customer Select
suppliers’ delivery curves stop at 50% of a peak day. Such a service
would provide benefits greater than balancing services Nicor asserts it
presently provides using these assets; or .

(iii) If neither asset assignment nor a peaking service is provided, Nicor
should significantly reduce, or eliminate, the CSBC charge aitogether for
Customer Select customers. At base, Nicor has not provided support for
the current charge to Customer Select customers for upstream assets, even

after being directed to provide such evidence.

3. Customer Collection Issues Should Not Create Artificial
Barriers To Competition. Nicor’s request for a bad debt tracker should

be permitted only if it implements a Purchase of Receivables program
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similar to the program mandated for. electric utilities in Illinois. If a
Purchase of Receivables program is not established, the credit provided to
Customer Select to adjust the Gas Cost Portion of Uncollectible Expense
should be calculated using the same proportion of costs that system gas

supply represents to overall costs, approximately 80% at most.

4. Nicor Should Improve Customer Communication To Clearly
Identify Its Supply Component. Bills rendered by the Company should
be redesigned to show the costs for gas purchased from a Customer Select
supplier as “Gas Supply” not “Other Products and Services™ to improve

the understanding of the customers.

How would these revisions impact the competitiveness of the Customer Select
program?

Each of these recommendations will remove duplicative or inappropriate costs
that are imposed on those residential and. small commercial customers who chose
to participate in the Customer Select program — those costs are not imposed on
customers that remain Nicor Sales customers. These costs are approximately
$0.20/Dth for upstream assets (the CSBC), $0.59 for the monthly administrative
fee, and the impact of working capital cost for gas in storage. What this means is
that a Customer Select supplier must beat Nicor’s posted Purchased Gas
Adjustment (“PGA”) by those amounts simply to maintain equity in their

commodity offerings. Those additional costs are inequitable and anticompetitive.
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207

208 : III.

209

210 THE COMMISSION SHOULD ORDER NICOR TO REVISE

211 ITS CHARGES RELATED TO THE CUSTOMER SELECT PROGRAM

212

213 Q. Please summarize the Customer Select charges that Nicor should be required
214 to revise.

215 Al As discussed below, there are two (2) charges that, as presently configured, are’

216 - not justified, clearly are not cost-based and operate as an artificial barrier to
217 competition for residential and small commercial customers: (1) the rate base
218 charges that Customer Select customers must pay for working capital for Sales
219 customers’ gas in storage; and (2) the Administrative Fee that was established in
220 the 2000 Customer Select Proceeding, and that has never been revisited.r

221 A. CUSTOMER SELECT CUSTOMERS SHOULD‘ NOT BE REQUIRED

222 To PAY FOR WORKING CAPITAL FOR SYSTEM GAS IN STORAGE
223

224 Q. Please define “working capital.”

225 Al Working capital is the amount of money which the utility has furnished from its

226 own funds for the purpose of achieving several results, including enabling it to
227 bridge the gap between the time expenses are incurred for certain elements, for
228 example putting gas into the ground in the summer with billing and receipt of
229 receivables for that commodity not being achieved until the winter consumption
230 occurs, as well as the time gap of rendering utility service are paid and the time
231 revenues from the same service are collected.

232

233 Q. What is Working Capital for System Gas in Storage?

10
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Nicor maintains gas in storage to meet the needs of Sales customers. Because the
Company purchases the gas that it puts into storage and the gas remains in storage
for several months, there is a significant amount of working capital associated

with the cost of the gas in storage.

How is that Working Capital for System Gas in Storage amount currently
recovered?
Nicor cutrently recovers its working capital cost in its base rates. {See Nicor

response to data request IGS 2.26, attached hereto as CSGS Ex. 1.1.)

Do both Sales customers and Customer Select customers pay for working
capital in their base rates?
Yes. Both Sales customers and Customer Select customers pay the same base

rates, which include the working capital for gas in storage.

What is the working capital amount which Nicor used in the 2009 test year
for inclusion in its base rate calculation for recovery related to gas in
storage?

Nicor has proposed to recover $95,645,000 in working qapital for gas in storage.

(See Nicor FExhibit 11.1, Schedule B-1.1.)

Do Customer Select customers use the system supply gas in storage?

11
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No. Customer Select customers do not use the system supply gas in storage.
Customer Select suppliers must maintain their own gas in storage for Customer
Select customers. As a result, it is unfair and inappropriate for Nicor to charge

Customer Select customers with the working capital for gas in storage for system

supply.

Do Customer Select customers receive a credit that reduces their base rates?

Yes. Although there is a credit to Customer Select customers, it is not a
throughput credit rather is a fixed monthly amount, it is an offset to administrative
charges so is not transparent to customers, and it has not been reviewed since it
was initiated on January 18, 2002 as a result of the Commission’s Order in the

2000 Nicor Customer Select Proceeding.

How should the Commission direct Nicor to revise its rates to relieve
Customer Select customers from having to pay for the working capital
associated with system gas in storage?

The Commission should direct Nicor to remove working capital cost associated
with system gas in storage from its base rates, and instead direct Nicor to charge
only those customers for whom this expense is incurred, namely Sales customers.
That is, the $95,645,000 in working capital should be assigned to Sales customers
as a separate rider, as a throughput charge. By removing this expense from base
rates altogether, it no longer would be an element that could create inequity in the

program. As an alternative, if the Commission decides to keep this cost in base

12
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rates, a throughput credit could be applied to the Customer Select customers. The
throughput credit could be passed through using a rider that applies to Customer

Select customers.

Would this alternative solution require Nicor to develop an entirely new
rider?
No. If the Commission decides to endorse a throughput credit, it could be

included as part of the Transportation Service Credit included in Rider 15.

B. CUSTOMER SELECT CUSTOMERS
SHOULD NOT BE REQUIRED TO PAY
ANTICOMPETITIVE, NON-COST-BASED ADMINISTRATIVE FEES
Does Nicor apply a charge to the Customer Select customers or suppliers for
providing normal administrative functions?

Yes. Nicor presently imposes a $0.59 monthly per customer Administrative Fee

for each Customer Select customer.

Was the amount of the Administrative Fee determined as a result of the
Commission approving a recent cost of service study?

No. The Administrative Fee was established in the 2000 Nicor Customer Select
Proceeding. There is no current cost of service study to support Nicor’s
Administrative Fee, and a review of 2000 Nicor Customer Select Proceeding
reveals that even in that proceeding, the charge was the result of estimated or

anticipated expenses.

13
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Since the institution of the Administrative Fee, how much revenue has Nicor
collected using this charge?

Nicor has stated that from 2002 through Ju.ne of 2008 Nicor collected
$8,927,960.30 solely as a result of its Administrative Fee. (See Nicor response to

IGS Data Request 2.03, attached hereto as CSGS Ex. 1.2.}

Are all residential and small commercial customers eligible to participate in
the Customer Select program?

Yes. All residential and commercial customers from réte classes 1, 4, and 5, that
is all of Nicor’s residential and small commercial customers, are eligible to

participate in Customer Select.

Is the operation of the Customer Select program conducted with a team of
Nicor employees that have no other job duties?

No. The Nicor employees that work on any issues pertaming to Customer Select
also work on similar issues that pertain to other Nicor sales and transportation
programs. I[n addition, call center employees appear to also spend some of their

working time selling products and services for Nicor’s unregulated affiliate.

What are the cost items that Nicor has identified related to the Customer

Select program?

14
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Nicor has identified a number of expenses associated with making the Customer
Select program a viable option for its residential and small commercial customers.
A review of Nicor’s responses to data requests IGS 2.01 through 2.07 indicates
that it has incurred expenses for Information Systems, Call Center, Rates, Billing
and to a lesser degree for Gas Transportation, Auditing, Gas Control, Government
Relations, Community Relations, Credit, and Legal. All together these are the
usual and customary functions that facilitate offering customer choice to its

customers.

How should these costs be recovered?

Because the nature of these activities are designed to provide the benefit of
customer choice to all of Nicor’s residential and small commercial customers,
these costs should be included in base rates that are paid by all customers eligible
for Customer Select. The potential benefits of Customer Select are available to all
Rate 1, 4, and 5 customers and the costs of this mainstream program should by

now be a normal component of base rates.

Are there examples of other programs that benefit residential and small
commercial customers for which Nicor is advocating distribution of costs
across the entire base of eligible customers?

Yes. Nicor is recommending that it be allowed to institute an energy efficiency
program, and spread the costs of the program to all residential and commercial

customers primarily because all customers would have access to and could benefit

15
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from such programs. The Commission should endorse the rationale that these
energy efficiency program costs should be spread to all residential and
commercial customers, and likewise should spread the costs associated with

offering the Customer Select program to all eligible customers.

Has Nicor articulated a reason to treat the Customer Select Administrative
Fee differently than the costs associated with its proposed energy efficiency
program?

No.

Are there other reasons why it is inappropriate to charge Customer Select
customers a separate administrative fee?

Yes. Nicor uses its call center facilities and employees to sell affiliate products
and services. In response to several data requests Nicor laid out the methods it
uses to solicit utility customers and sell them services of their unregulated
affiliate. (See Nicor responses to IGS 2.35 — 2.37, attached hereto as CSGS Ex.

1.3.)

Are any of the other non-affiliate suppliers part of this program?

It appears that other suppliers do not have access to the utility customers through
the Nicor call center. In that regard, this sales generation program provides
access to the customer for the benefit of Nicor affiliates in a manner that

discriminates against other suppliers.

16
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Please explain how a customer who calls Nicor concerning a utility issue is
solicited to buy unregulated products of Nicor’s affiliate.

According to the call center script which was uncovered in discovery, the call
center representative is to present several products and services of the unregulated
affiliate to the customer when the customer calls regarding a utility-related issue.
(See Nicor response to IGS Data Request 2.35, attached hereto as CSGS Ex. 1.3.)
If the customer already has one of the affiliate products, then the call center

representative is instructed to sell additional products.

Does Nicor pass along customer account information to its unregulated
affiliate?

It appears that Nicor does pass along customer account information to its
unregulated affiliate. The scripts indicate that the utility call center representative
takes the sales order and opens the customer’s account using the Sales

Management System, which then automatically tracks the order.

Does it appear that Nicor has developed fairly sophisticated information
management capabilities?

Yes. It is illuminating that Nicor has developed sophisticated information
management capabilities, especially considering that Nicor has collected $8.9

million dollars in Administrative Fees from the Customer Select suppliers, and

17
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that one of the largest category of expense supposedly for Customer Select was

Information Technology.

Has Nicor indicated what authority it has to offer such services on a

apparently discriminatory basis to its affiliate?

No.

How does Nicor’s marketing on behalf of its affiliate relate to Nicor’s existing
Customer Select Administrative Fee?

As noted, Nicor requires Customers Select suppliers to pay an Administrative Fee
of $0.59 per month to pay for the call center, IT and other items, although
apparently the Nicor call center representatives, IT personnel and infrastructure
team use their time and resources (paid for by Customer Select customers through
base rates) to make infrastructure improvements and complete call center sales
tasks selling these other affiliate services. It is inappropriate to charge the
Customer Select customers an Administrétive Fee, especially given this use of

Company facilities and personnel to sell unregulated products and services.

Does Nicor offer compensation in addition to salary related to these calls?
Yes. Nicor has established a tiered commission plan that pays the call center
representatives for selling these unregulated services. (See Nicor response to 1GS

Data Request 2.35, attached hereto as CSGS Ex. 1.3.)

18
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"What is a “tiered” commission plan?

With the tiered commission plan, as a call center employee sells more unregulated
products, the compensation increases to reflect greater amounts per product sold.

1t is more aggressive than a simple flat commission plan.

What should the Commission order regarding the Administrative Fee?

The Commission should order Nicor to discontinue charging a Customer Select
Administrative Fee. Any costs that are attributable to making Customer Select
available to customers should be included in base rates as a normal cost of doing

business.

If the Commission decides that such costs should be collected through the
Administrative Fee, then what adjustment should be made?

The amounts that are currently included in base rates for the functional areas of
Information Systems, Call Center, Rates, Billing, Gas Transportation, Auditing,

Gas Control, Government Relations, Community Relations, Credit, and Legal

“should not be charged to the Customer Select customers but only charged to the

Sales customers.

19
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436 1V.

437

438 THE COMMISSION SHOULD

439 ORDER NICOR TO REVISE ITS OPERATIONAL

440 REQUIREMENTS RELATED TO THE CUSTOMER SELECT PROGRAM
441

442 Q. In addition to revising the Customer Select charges, should the Commission
443 also examine the operational requirements associated with the Customer
444 Select program?

445 A, Yes. The Commission should look for ways to be able to improve the efficient
446 6perati0n of Nicor’s Customer Select program. The Customer Select Gas
447 Suppliers have several recommendations that would improve the program and
448 make Nicor’s operations more equitable.

449

450 A, CUSTOMER SELECT CUSTOMERS SHOULD

451 HAVE EQUAL ACCESS To NICOR’S ON-SYSTEM STORAGE

452

453 Q. Please describe the access that Customer Select suppliers have to their
454 storage during the withdrawal season.

455 A Nicor’s Rider 16 states, “Daily Storage Withdrawal Capacity: During the winter

456 period, defined as November 1 through April 30, a Supplier may withdraw up to
457 1.6 percent times the Group's storage inventory as of November | on any day that
458 is not a Critical Day or an OF0 Shortage Day.”

459

460 Q. Is it appropriate for Nicor to determine the withdrawal rate for the entire
461 six-month winter period based on the amount of a supplier’s storage
462 inventory as of November 1?

20
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No. Nicor’s tariff establishes a fixed withdrawal over a lengthy six-month period,
and fails to appropriately make adjustments for the changes in a supplier’s

customer count or heating season demands which are directly related.

If suppliers are adding customers throughout the winter and that places
additional demands on the supplier to meet those customers’ needs by
withdrawing more gas from storage, the supplier is not allowed to do so?

Correct. The supplier’s withdrawal amount is determined on November 1% and

remains at the same amount for the entire six-month withdrawal season.

What change should be made?

The suppliers’ withdrawal amounts should be recalculated on a month basis
throughout the withdrawal season and should be based on the actual number of
customers that the supplier has on the first of each month when the calculation is

performed. This would be a much fairer way to treat storage withdrawals.

B. CUSTOMER SELECT CUSTOMERS SHOULD
HAVE FEQUAL STORAGE WITHDRAWAL RIGHTS

What is the allowable storage withdrawal rate for transportation customers?
Transportation customers are allowed to withdraw from storage at the rate of 1.7
times their storage inventory. Customer Select suppliers are allowed to withdraw

from storage at the rate of 1.6 times their storage inventory.
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In this proceeding Nicor is proposing to increase the withdrawal rate of the
Transportation customers to 1.8 while keeping the Customer Select customers’
withdrawal rate at 1.6. Customer Select customers pay the same costs through
base rates as Sales customers, and should have the same rights with respect to
withdrawal of storage. The Nicor system can support approximately 53% of a
peak day usage from gas withdrawals from on-system storage. This is based upon
a peak day of approximately 4.9 bcf and storage withdrawal capabillity of
approximately 2.597 bef. (See Nicor Ex. 4.0 at 19:399-401; Nicor Ex. 14.0 at
29:646-60) Mr. Bartlett states in his testimony that changing the storage
withdrawal factor to 1.8 is “based on the Company’s forecasted design day
demand of 4.9 Bef and the Company’s on-system storage deliverability on a peak
day of 2.5 Bef.” (Nicor Ex. 4.0 at 24:498-500.) This does not take into account
any of the upstream assets, which include daily storage withdrawal rights of
approximately 0.730 bef along with capacity. I will address upstream assets next.
Since all of the elements that apply to the other customers related to this
calculation are the same for choice customers, it is appropriate to move the

storage withdrawal factor to 1.8 for Customer Select customers.

C. CUSTOMER SELECT CUSTOMERS SHOULD BE GIVEN
AN EQUAL OPPORTUNITY TO USE UPSTREAM ASSETS

In Nicor’s last rate case, did the Commission address the issue of Customer
Select customers’ rights to upstream assets?

Yes. The Order from Nicor’s tast rate case states:
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“Finally, the Commission directs Nicor, in the prefiled testimony accompanying
its next rate increase filing, to address the level of balancing charges Customer
Select customers should be assessed in light of the benefits those customers
receive from Nicor’s upstream capacity. That testimony should contain a
comparison of the benefits that Nicor’s upstream capacity provides to Customer
Select customers and Sales customers, as well as the associated levels of charges.”
(Order at 170.)

Has Nicor provided such a comparison?

No.

What information does Nicor present concerning the level of balancing
charges and the benefits Customer Select customers receive?

Mr. Mudra devoted one page, page 25 of his testimony (Nicor Ex. 14.0) where he
simply states that “Nicor Gas uses its upstream capacity daily to balance the
aggregate supply and demand for both its Sales and Customer Select customers.”
He then goes on to state, “Customer Select customers should be allocated the
same pro-rata share of Nicor Gas’ upstream capacity charges as those customers
purchasing directly from the Company (Sales customers).” He explains that
Customer Select customers pay about $0.02 per therm. These brief statements
hardly seem to adequately provide a “comparison of benefits that Nicor’s
upstream capacity provides to Customer Select customers, as well as the
associated levels of charges.” There is no different information provided here

than Nicor provided in its last rate case.

What should the Commission do in light of this absence of evidence whick

Nicor was directed to present?
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The Commission should order Nicor to eliminate its Customer Select Balancing
Charge (CSBC). The Commissioﬁ set forth a clear requirement that Nicor was to
satisfy in initial filing of this proceeding in order to justify its CSBC; incredibly,
Nicor chose to ignore that requirement, hoping to continue to disadvantage
Customer Select customers and their suppliers. This is most surprising since the
Commission admonished Nicor at the end of its last rate case for failing to adhere

to the Commission’s clear directives.

Please remind the Commission how Nicor restricts Customer Select suppliers
from using Nicor’s upstream capacity to manage usage swings for the
Customer Select customer?

Even though Nicor imposes the CSBC on Customer Self,ct customers, Nicor does
not allow Customer Select customers to use the upstream capacity that charge is
designed to cover. Nicor does not allocate any of the interstate pipeline capacity
(storage and firm transportation) to the Customer Select customers. This inequity
was explained in Nicor’s last rate case, which spurred the Commission to address

this issue in its Order.

Please quantify the amount of upstream assets that are at issue.

In the winter, Nicor has approximately 2.4 bef per day of upstream capacity
contracted assets that deliver to the Nicor system, which includes 730,238 Dth per
day in upstream storage that can deliver to the system. Table CSGS 1.0 below,

which contains information also contained in CSGS Ex. 1.4 attached hereto, lists
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all of the working capacity to the Nicor city gates that Nicor has under contract,

based upon peak day deliverability.

Table CSGS 1.0

Upstream Assets in Nicor Setvice Territory

Nicor

NGPL
Northern
Midwestern
N. Border
ANR
Panhandle

Total Upstream FT

On system storage

Total Working
Capacity

System Peak

Percentage of
System Peak
Available via
Working Capacity

Winter Deliverability

1,778,871
206,058
246,522
50,000

125,000

507 Percent of System Peak

2,406,958 49.12%
2,587,000 53.00%

5,003,958 102.12%

4,900,000

102.12%

From this list, you can see that Nicor has 1,778,871 Dth of winter deliverability

on a peak day from NGPL, another 206,058 Dth of deliverability from Northemn

Natural Gas, 246,522 Dth of winter deliverability from Midwestern, and 175,507

Dth of winter deliverability of Northern Border, ANR and Panhandle, combined.
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Collectively this amounts to the 2,406,958 Dth of upstream winter peak day

deliverability that Nicor has under contract as firm service.

These assets, combined with the approximately 2.6 bef per day in on-system
storage deliverability comprise the assets Nicor has under its control or under
contract to deliver commodity to the system, approximately 5,003,958 Mcf of

peak day deliverability, to meet its design peak day of approximately 4.9 bef.

Can you illustrate the difference in the assets that are available to satisfy
peak demand of the Sales customers on the one hand and the Customer
Select customers on the other hand?

Yes. Below is a graph that dramatically illustrates the assets that are available to

Sales customers and the Customer Select customers.
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584 CSGS Graph 1.0
585 Sales vs. Customer Select Utilization of Assets
586
587 Sales Customer Select
{peak day) Utilization of assets Utilization of assets
102.12%
588 100% Peak 100% Peak
upstream ]
589 firm
capacity Sales Customer Select Suppliers
and have no delivery rights
590 Customer Select with the upstream
pay same assets
upstream fee for these
591 storage assets e
. e Customer Select
592 Suppliers have access
N te approximately 50%
593 On System of a peak with on
Storage system storage. This
fincludes the +
594 {10% delivery rights
595
596
397 Q. It appears that Nicor assigns on-system storage assets to Customer Select
598 suppliers, but none of the upstream assets are made available to Customer
599 Select suppliers, is that correct?

600 A Yes. On a peak day and approaching a peak day, Nicor uses these upstream

601 assets to meet the daily needs of Nicor Sales customers, but unless a critical day is
602 called (something that is entirely within Nicor’s discretion), Customer Select
603 suppliers must go to the market to find the assets to meet their daily delivery
604 obligation, even though the Customer Select customers have paid the CSBC. The
605 total amount of assets held by Nicor exceeds the design peak day need, yet
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Customer Select suppliers cannot access any of the upstream assets to meet daily

demand curve delivery requirements.

How should this inequity be remedied?

The clearest and most direct means of ensuring that Customer Select customers

are permitted the same benefits as Sales customers for assets paid for at the same

rate, would be for Nicor should assign on a pro-rata basis the associated upstream
capacities based on the amount the suppliet’s customer group contributes towards

the payment of such capacities on an annual basis.

Why is this allocation or capacity release so critical to Customer Select
suppliers?

Under the current system, although Customer Select customers pay the exact
same cost as Sales customers on a per therm basis for the upstream assets, as is
illustrated in the above graph, Customer Select customers have no access above
the 50% on-system storage to the assets unless Nicor chooses to call a critical day.
Sales customers by contrast, have access to upstream assets éufﬁcient to satisfy
usage all the way up to 102.12% of a peak day. Since Customer Select suppliers
cannot rely upon Nicor calling a critical day, on cold days Customer Select
suppliers must be ready to serve and have a prudent supply plan to meet the
customer requirements in peak periods. During those days Customer Select
suppliers should be able to use that interstate pipeline capacity to meet these cold

periods.
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What is the consequence of Nicor denying Customer Select suppliers access
to this upstream capacity?

Nicor’s restrictions on access to upstream capacity create a substantial financial
penalty for those customers who choose to become Customer Select customers,
since they pay the cost of these delivery assets but they are not allowed to use the
assets. There have been cold days when Cusfomer Select suppliers were required
to deliver to the city gate over 70% of customer requirements, where none of gas

was delivered through the capacity that Customer Select customers paid to use.

But on critical days Nicor makes it easier for Customer Select suppliers by
reducing their delivery obligation, correct?

Nicor reduces Customer Select gas delivery requirements to 34% if Nicor calls a
critical day -- but Nicor very rarely calls critical days. According to Nicor, the
there were only eight (8) critical days during the last five (5) year period. The
reality that Vthc Customer Select suppliers face is that they must plan for and

acquire capacity to handle their load on very cold days.

Has Nicor provided an estimate of the additional costs that Nicor’s policy
adds to Customer Select customers?

Yes. Nicor witness Mudra states that Nicor’s CSBC adds $0.20 per dekatherm to
the cost of gas for Customer Select customers with no corresponding benefit in

supply flexibility. (See Nicor Ex. 14.0 at 25:559-64.)
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In his testimony Mr. Mudra claims that the benefit received by the Customer
Select customers is that Nicor handles the daily balancing for those
customers.

That “benefit” hardly justifies Nicor not allocating the same share of upstream
capacity to the marketers. Customer Select suppliers would be happy to receive
the capacity allocation and be responsible for balancing their customers’ needs.
Mr. Mudra is citing a very minor benefit to justify hblding on to a significant

amount of capacity.

In addition to the upstream capacity does the Company also hold part of
their on-system storage capacity on behalf of marketers so they can provide
balancing services?

Yes. The Company retains 6 times the MCDQ), also known as 6 “days” of storage
which marketers cannot use to provide balancing services and this storage

capacity can also be used to provide daily balancing.

Have you been able to identify Nicor’s upstream capacity and storage assets?
Yes. In response to a data request, Nicor listed all upstream contracted capacity
and storage. (See Nicor response to Data Request DRI 1.11 attached hereto as Ex.

CSGS Ex. 1.5))
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What is the amount that Nicor used for the CSBC in their calculations?
According to Nicor, for the period of September 2007 through August 2008, the
average monthly CSBC was $0.0205/Therm. (See Nicor response to Data

Reguest DRI 1.25 attached hereto as CSGS Ex. 1.6.}

How should Nicor allocate upstream capacity?

Nicor should release the storage capacity on one-year recallable basis and pipeline
capacity on month-to-month recallable basis. Nicor would remain the contract
entity and the capacity would be temporarily assigned to each Customer Select
supplier on a recallable basis. Nicor would continue to own that capacity and
would have access to it in the event of a supplier default. The cost would be paid
by the Customer Select supplier directly to the interstate pipelines which would

eliminate that portion of the CSBC charge to Customer Select customers.

Do you have an example using current consumption of how the upstream
capacity should be allocated?
Yes. Attached as Exhibit CSGS Ex. 1.7 is an example of how the upstream

capacity should be allocated, using current consumption.
Do you have an alternative proposal that the Commission could adopt if the

Commission does not want to direct Nicor to allocate upstream capacity to

Customer Select suppliers?
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Yes. Nicor should utilize the upstream assets to provide a peaking service for
Customer Select customers, so that Customer Select supplier delivery curves
would never have to exceed 50% of a peak day with respect to deliveries for both
critical and non-critical days. The other 50% would be delivered by Nicor. As is
illustrated on the graph, Customer Select customers pay for the upstream assets
and, if they are not going to get access to those assets through a recallable
assignment, an equally acceptable solution is to end the Select delivery curvés at
50% of a peak day. In the event Nicor would call a critical day, the current
delivery parameters would be in place. Although this would not give Customer
Select customers all of the value of the upstream ésscts, it would much more
closely approximate the services that Sales customers are receiving from the

current assets.

Are there any other alternatives available?

The only remaining alternative if assets are not assigned or a peaking service
provided, is that Customer Select customers should not have to pay for upstream
capacity that they cannot use. Therefore, the Commission should direct Nicor to
remove the Customer Select Balancing Charge. Although Nicor may use
upstream capacity to meet the needs of Customer Select customers on critical
days, this “use” of the upstream capacity has provided minimal value, however,
because Customer Select suppliers never knows when a critical day may be

called, they must plaﬁ to meet supply needs on even the coldest days.
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Just to be clear, Customer Select suppliers would strongly prefer to have access to
upstream capacity, either through a recallable assignment or a peaking service,
rather than the elimination of the Customer Select Balancing Charge. However,
in light of Nicor failing to provide a substantial analysis as directed in the Order
from the last rate case, Nicor should be directed to allocate the Customer Select

share of those assets to the suppliers of the Customer Select customers.

D. BAD DEBT TRACKER AND PURCHASE OF RECEIVABLES

What is a Bad Debt Tracker?

The Company has filed for such a ﬁechanism, Because of the volatile nature of
gas prices and hence gas bills it becomes increasingly difficult to accurately
forecast bad debt that is to be included in operating expenses. For that reason the
Company wishes to have a “tracker” so it can adjust the amount of bad debt that it

reCoOvers.

What is Purchase of Receivables (POR) and how does it foster retail
competition for natural gas supply?

Under a POR program, the utility reimburses the supplier for its customer billings
associated with the provision of natural gas supply regardless of whether the
utility received payment from the customer. The utility is made financially
whole, however, by recovering the uncollectible amounts and program
administration expenses through one of two options: 1) a discount rate equal to

the utility’s actual uncollectible amount that offsets the payments to the supplier
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and is subject to a periodic reconciliation process; or 2) an element of the utility’s

base rates.

How does this tie in with the Company’s proposed Bad Debt Tracker?

I would recommend that the Bad Debt Tracker be approved only if the Company
offers a POR. . That way any debt obtained through POR by the Company will be
tracked and recovered and the utility will not be in an advantageous position with

respect to Customer Select suppliers and bad debt. ‘

E. GAS COST PORTION OF UNCOLLECTIBLE EXPENSE

What is the Transportation Service Credit (TSC)?

The TSC removes the gas cost portion of uncollectible expense (currently (.58
cents per therm) and the Sales customer portion of gas storage losses (currently
0.44 cents per therm) from base rates. The rationale from removing the gas cost
portion of uncollectible expense from base rates assumes that the supplier, rather
than Nicor Gas, would incur these costs after a customer switches to Customer
Select. Since suppliers pay for gas storage losses in kind, through application of
the Unaccounted-For-Gas Adjustment, this component is removed from base

rates. .

When considering the total bill that a typical customer pays, what is the ratio

of gas costs to distribution charges?
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Of the total bill, gas costs comprise 80% of the charges and distribution costs

comprise 20% of the charges.

Then logically of the total uncollectibles what portion is attributable to the

gas costs?

Obviously 80% would be attributable to gas costs. The remaining 20% would be

attributable to distribution costs.

But what percent of the uncollectibles does the Company credit to the TSC
for the gas cost portion of uncollectible expense?

They only credit 69%, not 80%, of the uncollectible expense.

What should the credit be?
it should be 80% of the uncoliectibles, the same as the Company’s portion of gas

cOsts to total costs.

Is there any case where the TSC should not include such a credit?
Yes. If the Company implements a POR as I recommended earlier then those
amounts attributable to the gas cost portion of uncollectible expense would not
need to be credited. The best alternative is that Nicor buys the Customer Select

customers’ receivables at no discount.
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F. PROPER BILL DESIGN WILL REDUCE CUSTOMER CONFUSION

Nicor provided an example of a revised bill design. What is your evaluation
of that bill design?

Nicor provided an example of the bill design, attached hereto as CSGS Ex. 1.8.
This sample bill contains the amount for gas costs from suppliers in a section

titled “Additional Products and Services.” This is not the proper terminology.

In the context of today’s unregulated natural gas markets, what are
“Additional Products and Services?”

“Additional Products and Services” would be items such as line repair programs,
appliance warranties, and other non-gas items. “Additional Products and

Services” would certainly not include natural gas costs.

What terminology would be more appropriate for the charges from suppliers
for natural gas supply?
Simply stated, the change should be called “Gas Supply Charges,” and it should

be designed similar to the Additional Products and Services section.

Would it still be necessary to have a section titled “Additional Products and
Services”?
Yes. Some suppliers may wish to sell additional products or services beyond

basic gas supply, and it would be prudent and appropriate for the bill to contain a
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separate and distinct section for those items — this will promote clarity and
decrease customer confusions.
V.

THE PROPOSED MODIFICATIONS ARE CRITICAL TO A VIABLE;
LONG-TERM COMPETITIVE MARKET

Please explain why Nicor needs fo make the changes you recommend above.

To a non-participant or a passive observer, the changes recommended by the
Customer Select Gas Suppliers may seem relatively minor and non-consequential.
However, for a Customer Select supplier, these changes are critical to the
continued viability of the competitive market. Customers closely scrutinize prices
and expect gas suppliers in the competitive market to be maximally competitive.

These revisions will help Customer Select to be competitive in the long run.

Would these changes cost Nicor Gas any revenue?
No. The Customer Select Gas Suppliers are not asking Nicor to reduce its rates or
unfairly assign costs to others. These revisions merely would result in equal

allocations of facilities and use of facilities for which Customer Select customers.

Would the recommended changes affect Nicor’s risks?
Yes. These changes would reduce Nicor’s risks by shifting to Customer Select
suppliers the risk and responsibility of managing their own decisions on gas

deliveries and storage operations.
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Are Nicor and its customers protected financially with respect to Customer
Select?

Yes. Nicor and its customers are very well protected from issues related to
Customer Select suppliers. Nicor requires strict financial guarantees and has non-
performance penalties. (See, e.g., Nicor Rider 16, 8th Revised Sheet Nos. 75.4 at
(e)-(f), 75.5 at (g)-(h), 75.7 at “Company and Supplier Contract™.} Yet, Nicor is
still unwilling to relinquish control by allowing suppliers to use the facilities

equally.

Does Nicor have stringent gas supply controls in place for Customer Select?

Very much so. Nicor has the ability to impose severe penalties for non-
compliance. For example Nicor imposes a $60/dth penalty for missed deliveries
during critical days. This penalty is on top of paying the potentially high market

price for delivery shortages.

Does the severity of these penalties affect your analysis and your
recommendations?

Yes. Not having upstream capacity to move gas to Nicor is a disadvantageous
condition for Customer Select. Fortunately, to my knowledge, no major problems
have occurred, but marketers are hopeful that the Commission and other parties
would view it as more prudent for Nicor to provide the right amount of facilities
for Customer Select so that a supply catastrophe never happens and is never a

threat. Although it is acceptable to have proper deterrents for gaming and
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incentives to encourage prudent behavior by suppliers, Nicor has taken deterrence
to an unnecessary and unjustified extreme and has severely and unnecessarily
limited the market capabilities of Customer Select suppliers to properly serve

their customers.

Is there any reliability, financial, or equitable reasons why these changes
should not implemented?
No. There does not appear to be any reliability, financial, or equitable reasons
that would justify Nicor or the Commission failing to embrace these changes.

VL

CONCLUSIONS AND RECOMMENDATIONS

Please summarize the position of the Customer Select Gas Suppliers.

Nicor’s customer base is like a three-legged stool consisting of Sales,
transportation, and Customer Select customers. Nicor must fairly allocate system
assets such as on-system storage and upstream capacity to all three customer
groups. However, Nicor’s current policies do not allocate system assets equally
to Customer Select customers relative to Sales and transportation customers.
Instead, Customer Select customers are saddled with duplicative and unnecessary
costs. Nicor should be directed to stop burdening Customer Select customers
with duplicative costs and to relieve the Customer Select customers of costs that
are related to system gas supply. This would alleviate some of the unfair burden

placed upon Customer Select customers and, by extension, upon the Customer
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Select Gas Suppliers, and would allow for a fair comparison between Nicor’s gas

cost and a Customer Select supplier’s gas cost.

Please summarize your recommendations.
Costs associated with the Customer Select program must be reevaluated and the
cqst recovery mechanisms must be revised and updated to eliminate cross-
subsidies and artificial barriers to competition. Simlarly, unfair and unjustified
operational requirements placed upon Customer Select suppliers must be
eliminated, in order to foster the continued development of a robust competitive
market. Within this context, the Commission should order Nicor to take the
following steps:
1. Working capital cost for gas in storage should be removed from base
rates and charged only to Sales customers. Alternatively, Customer Select
customers should receive a throughput credit of approximately $0.028 per
therm for working capital related to the system gas in storage — this
throughput credit could be administered through an existing rider.
2. The monthly administrative fee of $0.59 per bill charged to Customer
Select suppliers should be eliminated.
3. Storage access should be adjusted each month to reflect changes in the
actuél customer counts and in load for each Customer Select supplier — the
current approach whereby storage access is set on November 1 and left

static throughout the winter is inaccurate and unfair.
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4, Storage withdrawal rights for Customer Select suppliers should be
equal to 1.8 percent times storage inventory, which is the same as the

proposal for other transportation customers.

5. Upstream assets (interstate pipeline storage and capacity) should be

assigned equally for Sales and Customer Select customers. Alternatively,
Nicor should provide a peaking service such that Customer Select
suppliers’ delivery curves stop at 50% of a peak day. Alternatively, Nicor
should significantly reduce, or eliminate, this charge altogether for
Customer Select customers.

6. A bad debt tracker should be conditionally permitted only if Nicor
implements a Purchase of Receivables program similar to the program
mandated for electric utilities in Ilinois.

7. Nicor’s bills should be redesigned to show the costs for gas purchased
from a Customer Select supplier as “Gas Supply” -- not “Other Products
and Services.” This change will decrease customer confusion.

8. The credit provided to Customer Select customers to adjust the Gas
Cost Portion of Uncollectible Expense should be calculated using the same
proportion of costs that system gas supply represents to overall costs --

approximately 80% at most.

Does this conclude your direct testimony?

Yes.
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Northern lllinois Gas Company d/bfa Nicor Gas Company
. Response to: Interstate Gas Supply of iilinois
HLC.C. Docket No. 08-0363
1GS Second Set of Data Requests

IGS 226 Q. Please idelitify and quantify cach and every inpﬁt that is included in calculating
working capital cost for gas in storage.

IG5 226  A. For ratemaking purposcs, the Company’s gas in storage falls into three
categories: non-recoverable basc gas, recoverable basc gas and “working” or
“top” gas. All categories of gas in storage are financed through the permancnt
capital of the Company (i.c. commen stockholder equity, long term debt and

prefemred stock).

Non-recoverable base gas is included in rate base under the classifications of
Graoss Utility Plant and Accumulated Provision for Depreciation and
Amortization. 4n addition, depreciation expense on non-recoverable base gas is
included in the calenlation of the Company’s revenue requirement. Please refer
to Schedule B-1, Jurisdictional Rate Base Summary by [CC Accournt and to
Schedule C-1, Jurisdictional Operating Income Summary, to the Company's
Part 285 materials for details.

Recoverable base gas is included in rate base under the classification of Gross
Utility Plant. Please refer to Schedule B-1, Jurisdictional Rate Base Summary
by ICC Account and Schedule B-5, line 9, Gross Additions, Retirements, and
Transfers, to the Company’s Part 285 materals for details on recoverable base
gas included in rate base.

“Working” or “top” gas is included as 2 component of rate base under the
classitication of Gas in Storage. The Gas in Storage component is a thirteen
month average balance and is net of an accounts payable adjustment. Please
refer to Schedule B-1, Jurisdictional Rate Base Summary by ICC Account and
Schedule B-1.1, Gas in Storage, to the Company’s Part 285 materials for details.

Witness: James M. Gorenz

EXIBIT NRC 005528

% CSGS EX. 1.1




Northern Illinois Gas Company d/b/a Nicor Gas Company
Response to: Interstate Gas Supply of 1llinois
NLC.C, Bocket No. 08-0363
1GS Second Set of Data Reguests

IGS 203 Q. Please provide the total amount of revenue Nicor has received for each year
since January I, 2000 from Customer Select Customers or Customer Select
Suppliers as a result of Nicor imposing the $0.59 monthly Administrative Fee,
Please provide the estimate of the anticipated revenue from the Administrative
Fee using a 2009 test year. Please provide all workpapers rewewed and relied
upon in developing this answer.

IG52.03 A The $0.59 Account Charge became effective January 18, 2002. The following
is an annual breakdown of revenue from suppliers for each year since then.

Customer Select Account Charge Summary
Program Year Revenue

2002 $1,045,000.86
2003 $1,272,778.68
2004 $1,319,840.03
2005 $1,449,142 66
2006 $1,445,092. 31
2007 $1,538,986.09
2008* . $857021.02

*2008 Revenue through June

The estimated revenue from the Customer Select Account Charge for the 2009
testyear is $1,724,623.
‘The work paper refied upon is attached as IGS 2.03 Exhibit 1.

Witress: None

EXHIBIT NRC 005477

gcscs EX. 1.2
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Morthern Hlinels Gas Company d/b/a Nicor Gas Company
Response 10! Interstate Gasg Supply of Hnois
L.C.C. Docket No, 08-0363
IGS Second Set of Date Requests

IG5 2.35

G5 2.35

Wirmess:

Q;

oo

Do Nicor costomer call conter representatives market or provide
information retated to Nicor affliate gmdmts andfor services? H se,
pleaze andwer the following;

Please provide fwll details rcgurding the affiliate products andlor
services about which Nicor customer call center represcmtatives market or
pravide information.

Please provide full details rogerding how Nicor customer call center
representatives market of provide such information,

Please provide copies of each and every “script” or similar decument
relied upon by call conter representative to transfer calls for such
marketing or such provision of infbomation.

Bler Migor customer call center represcatatives receive any additional
compensation for successfilly marketing or sefling any alfiliate products
and/or services? 1f yeos, plesse provide the compensation schedule(s).

Yes

See aitached Exhilyit 1,
See attachod Exhibit 2.
Soe attached Exhibit 2.
Yes, see attached Exhibit 3.

Kovin W, Kirhy




Nicor Services Product Information
Protection Solution Plans

GAS LINE COMFORT GUARD {GLLCG) - $4.95 per mﬁﬂéh
ELIGIBILITY:

« Residantial customérs only,

« Ifacustomer is eligible for GLCG, It will show up in the "Appimaﬁle Campaigns” section of
the Control Cenlpsl — Customer Informeation page.

« A customes's contract{s} move wilh them if the stopdstart i d back-io-back and you establish
the new SA by using an existing account.

¢ if the move-in is not & back-to-back and you establish service with “Create New Acooun,”
the contract will not mitomatically move-and you may present GLCG, ELCG and an HVAC
plan 10 the customer.

»  Not avallable to rasidents of mobile homes.

« Air Conditioning plans are available for customers with a cenlrat alr tnit, Not available for
wihdow units:

COVERED:

Exposed piping (black pipe %" -1 4"

Ingludes 14" and 34" shut-off valvas (lsaking or inoperable)

Raplacament of any brass conhectors {leaking or not)

Replacement of brass connectors on hot waler haater and fumace, il complately accessible
{reptacement should be with Black pipe)

» Leaks incrawl spaces and aitice on exposed pipe, i accessible

A & & k.

NOT COVERED:

Any pre-axisting conditions (previous hazard tags)

Legks on pipe not compiefely exposed {example; behind walks, in ceimg}
Damage caused by thind pardies, natural disasters

Restoration to affected sieas

Flraplace vakes

B valves

Services such as connecling or disconnecing appliances

Repairs {o yard lights, grills and pool heglers

Nothitig culside the home is covered - including any appliances inside detached parages
Bokile hormes and trailors

Fatititios used for commertis purposes

Gas melers

* ¥ & w ® B B & 8 & B &

BENEFITS

Up o 3600 per incident

All pars and kabor covered for mechanical or electrical faifure

Ho deductibles or Wp charges

Customer service 24 hours a day, seven days a waak

Micor Services' salrsfaction guaraniee

Costz just $4 .95 per manth and that is convenianily added to the customer's Nicor Gas bilk

4 % & ¥ ¥

NRC 00547




ELECTRIC LINE COMFORT GUARD {FLCG} - $4.95 per month
ELIGIBILITY:

Electric Line Comifort Guard is available to residential customers only.

Customers may be enrglled in GLCG and ELCG.

Available to customers who five in maobile homes,

There is not an Applicable Campaigns reminder for Electric Line Comfort Guard (ELCG)

eligibility eagibility.
o However, if 8 custorper slready has an ELCG contrack, H will show “Aciive WRNT

Contract” in the alerts section.

» If acustomer has a current Clean & Check or warranly contract, you shoubkd Not presant
ELCG to them. '

» A customers contract{s) move with them if the stop/siart is a back-lo-back arkd you establish
the new SA by uzing an existing accounl.

+ i the move-in ie nol a back-to-back and you establish service with “Craate New Account,”

the contract will not automatically move and you imay prasent GLCG, ELCG and an HVAC

plan 1o the customer,

COVERED:

Any hard-wired items., including;
General wiring -
Fuge box

Circuit breaker panels

Switches and raceplacips

NOT COVEREL:

s F N A m

Meater Boxes

Light Frtures

Sumge Proteclors

Wiring tocated oulside of ihe principat dwelling or witing in a detached garage {wiring in a
attached garage is coverad),

+ Conditions of nadegueate widng capacily of overosd,

* & & @

BENEFITS:

» Flectic Une Guard prolects custemiers from any unexpecled problems with the internal
wiririg and hard-wired elecirdcal components in halr home.

« Covers both pats and labor up 1o 3300 per incident.

+ Covers both parts and {abor ap to 52000 total coverage annually.

» Costs just $4.95 per month and that 13 comveniently added fo the cuslomes's Nicor Gas til.

NAC 005848




HEATING VENTILATION & AIR CONDITIONING (HVAC)
TYFES OF PLANS:

. Clean and Checks Plans:
fumnaceMWater Meater Clean & Check [UG07) $5.95
Ale Conditioner Clean & Check (UIBD9) $8.95
Fumace/\Water Heater/AC Clesn & Check (UB08) $15.85

2, Repalr Flans: &

» Fumace/VWater Heater Repair plan (U602) $12.95

s AC Repair plan (LUB64) $12.95

»  FumaceMiater HeateWAC Repair plan (U657) $19.85

8 ok

3. Combination Clean and Check and Repair Plans:

« Fumaca’Vater Heater Repair AND Clean & Check {(LU663) $i8.95

« AC Repalt AND Clean & Check (UGG5) $18.95

» Fumace/Mater Heater/AC Repair AND Clean & Chetk (U882} $29.95

ELIGIBILITY:

+  Residantial cuslomers only.

» ot avaifable to residents of mobile hames.

» Air Conditioning plars are available for cuztomars with a centra! air unit. Not available for
window units.

»  Thereis not an Applicabla Campaigns reminder for HYAC eligibility,. However, if a cuslomer
glready has aa HYAG conttact, il will show “Aclive WRNT Contracl” in the alerts section,

» I a customer has g cutrent Clean & Check or Warranly condeect, you should Mot prasent to
them.

+ A customer's conlract{s} move with them il the stopfslart i a batk-lo-back and you establish
the new SA by using an exisling aocoisid

«  Ifthe move-in is rol 8 back-lo-Back and you establish saevice with "Create New Account.”
the contract will not sulomatically move and you may present GLCG, ELCG and an HVAC
plan to the customer.

COVERED:
Furnace Performance Ture-Up

Remove burmers and pildl assambly. Cléan and irspscl for eracks and rust.

Check lharmocouple and replacs, if naaded.

Clean flus passages, check flue plpa for rust holes and good seal al chimney. Check dreft
and chimney passages for obskruction.

hispeact heal axchanper for eracks and holes.

Vacuum cormbuastion chambears.

Inspact exposed wirlng and connections.

Inspact and test blower assembly,

Replace ar filter if necegssry [cusiomer supplied).

Yacuum blower compartment,

Relight and adjust pilot height, chack pilot and main burner salety. Cycle on burner apd
check and adjust fizme patlern,

Level wall thermostat and eheck talibration

Cyche unit and chieck for excessive vibeation.

» * a

" A & B ® ¥ ¥

NRC (05644




Watar Heater Perfarmance Tune-Up

Inspact pilot and bumer assembly.
Replace thermocouple, if necessary.
Check tank, valves and filtings for lasks.
Cycle on bumer and check flame pattern,
Check draft and condition of flue pipe.
Check focation and piping of T/P valve.

I

Air Conditioner Performance Tuwe-Up

Start system, chieck suction and digcharge
inspect and chemically clean condenser eml. Replenish up to 2 bs of Freon,
Lubwicate fan mator; if applicable, Check for bearing wear,

Remove stectical control panel and inspect all axposed connactions, Chack conneclions to
compragaor ferminals.

inspect tubing for Kinks or oil leaks.,

inspect and lubricate blower assembly.

Replace filter (customer supplied).

Blow out condensate drain line.

Check ingside for oif leaks 4t evaporator fitlings.

Stan systemand recheck pressures and check amp draw.

Cherk temparalure diop acioss evaporatar,

Level wall themmpstat and check calibration,

. % & &

B & & N & o W

NOT COVERED:

«  Under our Performance Tune-Up plan, parts are not covered.
s ifyou pgree to have o part installad of additional labor perdformed that is not covared, you
will pay the contractor directly at his ctirrent competitive rate,

BENLFITS

Up to $300 per repalr or mplacermnenl incident {up to $2.000 annualty}
All parts and labor coverad for mechanical or electeical failure
Homiinal monthly fee conveniently added to your nalural gas bif

Mo deductibles or frip charges

Customer service 24 hours @ day, seven days a week

Nicor Services' setisfaction guarantae

NRC 005650




Nicor Services Presentation Script Information

This document contains the following informalion:

¥

*

Procsss
Prasentation Scripls
o Customer does niod bave any Micor Sarvicas plans:
& Customer already has Gag Line Comfort Guard but does not have any other
Warranty products:
Confirmation Scripts:
o GLCG
o ELCG
o GLOG plus ELCG
.o ELCG plus 8 wanandy plan
Process After Enroliment

PROCESS

Handle the cuslomers jssue a3 you normally would.

I the customer is efigible, present Gas Line Comfort Guard (GLCG).

Check to see if the customer has an existing Nicdr Services cantract:
o If the customes dogs have an existing conlract, end the call as aormal.
o If the customer does nol have an existing contréct, ask tha customeas i they want to
hear about a program Nicor Services offers,

Use the scripding in this document to presant the progran{s).

o When you open the customer's agcount using the Sales Mahagemant System
{Gh48); the system will aulpnsalically track it as an HVAC pressatation,
a  if youdlso maka an ELCG presentation, you will need o click the “Both” button

1f the custoeer is interested, go ahead and enroll the customer,

o Explain to the customer that they will receive the terms -and conditions of the
progeats in § — 7 business days aad it will have information about scheduling an
sppointmeant.

“You can manltor your sales using the Nicor Services applicaion which is updaled

imimediztely

NRC JO5651




i

PRESENTATION S5CRIPTS
Customer doos nothave any Nicor Services plans:

IrMis , your account s eligible for our Gas Line Comfart Guard program. As you
probebly know, Nicor Gas is respansibla for repairing any gas leaks oulside of your home,
However, homeowners are rasponsibla for repairing any gas leaks that ocour inside the home.
However, with Gas Line Comfort Guard a Nicor Gas technician will repair a lealcon any
exposed mtesior piping, replace faulty sppliance connacioss of shut off valves. The monthly
charge is $4.95, which would be added 1o your gas bl Would you mam@mﬂmmmm
profaction program?

Wrivis | wanted ta lat you know that Nicor Services also offers a
complemeniary product for the elechical syslam in your homa. Electrle Line Comfiort Guard
prolects you from any unexpected problerms with your inlemal witing and hard-wired electrical
componens in your hame, such as clreuit breakers, fuse boxes, switches énd oublets. .. All for
just $4.95 par month. Your investment cavers you for both parte and tabor up to 5300 per
incident, Would you iiks to encoll in Ihis program?

Custamer-already has Gas Line Gﬂmﬁaﬂ Guard but does not have any other Warfanty
products:

WMifds . | seathat you ane profected with the Gias Line Comfort Guard program
for your interior gas Enea Nicor Servicas racantly began-ofiering simiar protection for the
electrical system in your hama, With Ekectric Line Comiort Guard, you are protected from eny
unexpacted problems with your intermal wiring and the hard- wired electrical componends inyour
homa, such as circuil breakers, fuse boxes, swilches and cutlats... All forjust $4.95 per month.
Your investinent covers you for both parls and labior up to 3300 per incident with up to $2000
iotat coverage annualty and the charge is convenienlly added fo your maonihly Micor Gas bill
Wodld you like fo ennoll in this program?

[il custarmer accepls GLCG, continue with: & clean and check {or rapair plan) presantafion |
Graet! MriMs 1 also wanied to make you awsre of another valuable service
offered by Nicor Senices. As you probably know, most manufaciurers recommend ﬂiatym
have regular mainienance of your fumace (or alr conditioner) to inspect for safaty and maximize
efficiency. Nicor Senvices & clean and chiack plan for Just $8.95 per menth which entities you to
an annual clean and check st your convenience, Wouk you fike 10 anrol in this pragram?

HRC gD5ES2




CONFIRMATION SCRIPTS
GLCG

Waibas yolrre enralled in (he Gas Line Comvfort Guard program for $4.95 por
morith and the terms and conditions will amive at your home in 7-10 days, This program is
offarad by Nicor Services, which is an affiliste of Nicor Gas, and is not regutated by the lllinois
Commerte Commission. Gustomers are not required lo buy praducts or services from Nicor
Services in order 10 receive the same quality service from Nicor Gas.

ELCG

(118 , you're enrclied in the Electic Line Comfort Guard program for $4.95 per
manth aned Ihat covers ihé intemal wiring and hard-wiret electricat components in your home.
The terms and conditlons will arrfve al your horma in 7-10 days. This program is oifered by
Nicor Sarvices, which is an affillale of Mlcor Gas, and ig mmgmm by the Hinols Codumarce
Commission,  Customers ane nol raqdred lo by praducts or servicss frorm Nicor Services.in
ordér 10 receive the same quality service from Nicor Gas.

GLCG plus ELCG

Kdr. . you're enrgliad in the Gag Line Comfart Guard for $4.95 per month and
Elactric Line Comiort Guard program for $4.95 per month. The fotal will be $8.90 per month.
The tarms and conditions of both programs will amive st your home in 7-10 days. These.
pragram are offered by Nioor Services, which is an affiiate of Nicor Gas, and-is not regu|ated by
the lllinols Commerce Commission. Customers sre not requn'ed to buy products or services
fromi Micor Services in order to receive the same qually service from Nicor Gas.

ELCG plus a warranty plan

Note: Use the ELCG confirnation and add the Warranty plaa product description and monthly
amounts. For example, the confirmetion for an ELCG plus Clean & Chedk salke would be:

Mr. , you're envolied in the Eleciic Line Comfort Guard progeam for $4.85 per
month and the Fumace Clean & Check program for $8.95 per month. The terms and conditions
for these programs will-arrive at your homie in 7-10 days. This program is offered by Nicor
Services, which i5-an afifiate of Nicor Gas, and is nat regulaied by the llinols Commerce
Commizsion. Customers are not raquired to buy products or servioas fram Nicor Servicse in
prder {0 receive the seme quatily service from Nicor Gas.

NRC 005653




PROGESS AFTER ENROLLMENT

= Micor Services will mad the customer a welcome packet that includes the Terms awd
Conditions of their plan.
« {f the customer wants fo-schedule a repalr to interior gas pipng of connectors, they wil
schedule the work by caling Nicor Gas al 1-888-842-6748 (that's you).
« There are two versions of GLCG. _
o Customers who enroflad prior to July 9, 2004 are entitied 1o one free inspection gach
year.
o Customers who anrollad after July 5%, 2004 receive a discount on the normal
knspection fae. They pay $58 rather than the $68 for non-GLCG customers.
» if the customer wants fo cantel Theli Gas Line Comfort Guard plan, they stiouk! contact
Nicor Services at 1-866-526:2121,
+  If the customer has the repair plan and wanis fo schedule service, they contact Nicor
Sarvices at 1 ~B00-373-1100.
o You ara nol able lo schadule senvice for the customer,
= I the customer has fie Claan & Cheek Plan and wanls to schedule service, they should also
cail Micor Sorvices, , .
o We will visil the customer's home once a yesr (Spring/early summer) for the ajt
condiionar cean. & chack,
o Wewill visif the customer's home once a year {fate sumnmarfiali) for the furnade clean
& check.
« If the customer does not call us to schedule their clean & check, wa send the customer
several reminder cands to prompt them.
e [f & customer wants fo candcel 8 Nicor Senices HVAC plan, they should contact Nicor
Services st 1-800-373-1100.

NRC 004554
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Nicor Gas Call Center Commissions

The Micor Gas Call Centers {Sycamore and Bloomington} are paid monthly commissions when
they sell GLCG, ELCG or Warsnty contracts. There are three-different tier structares i place
for Fitll Time, Part Time and Ttmnm,g employees. Training employees fall under the training
struciure wntil they are released to the floor. Onee they are on the floor tlacy fall under the Full
Thme or Part Time ter structuee. The tier structures are as follows:

]MQSalcs si o0 ¢ per Sake
50- §9 Sales = $5.06 per Sale

90+ Sales = $7 per Sale
Narras Contracts < 515 Contraets > 3’15
I~ 14 Sales = 36 2

15-24 Bales= 58 4

25 4+ Saleg = 510 316

*In'order to b eligible for the higher GLCGELCG ticrs, you have-toscll at feast 7 Warranty
contracts. ‘To be eligible for higher Warranty ticrs; you have to-sell 25 OLCG/ELCG contracts if
you ate full time and 15 GLCG/ELCG contracts if you are part time.

PART TIME EMPLOYEES

" 24 Sales = $1.00 per Sale
25- 44 Sales = §5.00 per Sake

45+ Sales = §7 per Sale

Warvanty Sales Coutracts < §15 Contracts > 515
1- 7 Sales = $6 512

B- 12 Sales= £5 $i4

13 + Sales = $ho $le

*{n order to be efigible for the higher GLCG/ELCG tiers, you have 10 sell at least 7 Wareanty
cantracis. To be eligible for higher Warranty tiers, you have to self 25 GLCG/ELCG contracts if
you are full time aud }5 GLCG/ELCG comtracts i you are part time,

TRAINING EMPLOYEES

1- 9 Sales 51 Gﬂ' per Sale
9 + Sales = $5.00 per Sale

Warrantv Sales
$10 for every sale

%i: Page 1 ol2
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Summary of Nicor's Upstream Assets

NicorGas

Pipelinel Schediile No. / Service Type

Natural Sas Pipelne FTS 110208 firm fransportation
Natural Gas Pipsiine FTS 110209 firm fransportation
Natural Gas Pipeting FTS 110212 fiam fransportation
Natural Gas Pipeline FTS 110213 fimn fransportation
Natural Gas Pipafine FTS 110214 fimn fransportation

Pipeiline Capacity Elfective July 2008

Maximum Daily Contract Quantity (MMBtu)

Woarking Capacity To Nicor Gate
winter storane
145,368 Amarilio ->Market
123,589 MidCon ->Market
15,142 S0 TX ->Market
64,620 LA >Market
219,262 15141 SoTX; 139500 TX-0K; 64821 LA ->Market

Matural Gas Pipeline FTS 110215 fimm fransportation 129,884 15142 SoTX; 50122 TX-OK; 64621 LA ->Market
Natural Gas Pipeline FTS 130381 fim fransportation: 24,074 MidCon ->Market
Natural (Gas Pipefine FTS 130382 fim fransportation 75,925 TX-OK <>Market
Natirral Gas Pipeline FTS 13031 fior fransportation 40,000 MidCon >Market
Natural Gas Pipetine FTS 131333 finm transportation 40,000 TXOK ->Market
Natural Gas Pipeline FTS 131334 frm fransportation 20,000 So TX >Market
‘NatUral Gas Pipetine DSS 129868 firm slorage 23,000 23,000 No Nofice Storage wf fransport
Natural Gas Pipeline DSS 110204 firm storage 488,008 488,006 No Motice Siorage w/ fransport
Naaral Gas Pipeline 0SS 110205 firn storage 218,262
‘Natural Gas Pipeline FTS 103253 firm transportation 100,000 1A-IL >Market
Natural Gas Pipeline FT5 119426 firm transporiation 100,000 1A-IL ->Market
Natwal Gas Pipeline FFTS 132156 firm transportation 50,000 1AL ->Market Negotiated when avall
Natural Gas Pipeline FTS 132373 firm fransportabion £0,000 lA-it >Market
Natural Gas Pipeling FT$ 132346 firm fransportafion 70,000 THOK >Market Dec-> Feb Only
Northem Natural Gas Company TFX 110727 firm ransportaion 205,058 Vertura/Demare -» Nicor
Midwestem Gas Transmission FT-A FA 0167 firm trafspostation 2468522
Midwestern Gas Transmission FT-A FA 0188 firm transpoitation Delivers into Northern Border
Tennesses Gas Pipeline FT-A 42813 firm fransportation Delivers inta Midwesiem
Texas Gas Transmission STF STF 022262 firm transportation Delivers into Midwestern
Northeen Border Pipeline TIB £B 0252 firm transportation £G,000 Micdwestern->Troy Grove{Storage)
ANR ETS 109131 fim transportation 25,000 Nicor Group 1
ANR ETS 112848 firm ransportation 75,000 Nicor Group 1
ANR ETS 113042 firm fransportation 25,000 Nicor Group 1
Panhandle £astern Pipetine Co. FT 11532 firm fransportation 507 SW Feldzone o Nicor
total capacityl storage 2,408,858 735,288
% of peak

total systemn peak day (mef) 4,800,000 100.000%
system peak day for Rate 1 customers 2,788.400 *Nicox Ex 15,1 Schlp3 56.906%

ystemn peak day for Rate 4 customers 806,400 see above 16.457%
customers select peak day 270,700 see above 5.524%
sales customers peak day 2,517,700 see above 51.382%

% of Annual Throughpt

annual sendout (mcf) 462,610,000 100.000%
residential send ot (mch 214,800,000 46.5%
commercial {mcfy 125,700,000 27.2%
industrial {mcf} 107,800,000 23.3%
power generation 3,700,000 0.8%
company dse, unaccounted for 10,500,000 2.3%
fotal on-system storage working gas (mcf) 149,741,109
1ota] en-system storage anticipaied working inventory {mcf) 134,633,000{On-systam Paak Deliver{ Peak Day Deliverability

erysysiem storage peak day deliverability (mch)

2,597,000

0.53 5,003,858 wupstream & onsystem

[average residential customer use - annua! (therms)

1.088}

Scurce’ IGS 2.09

Naorthem lifincis Gas Company dftva Nicor Gas Company
Response to: Interstate Gas Supply of Hlinois, Inc.

{CG Docket No. 08-0363

IG5 Second Set of Data Requests to Nicor

102.12%

EXHIBIT
% CSGS EX. 1.4




Northern Illineis Gas Company d/b/a Nicor Gas Company
Response to: Dominion Retail, Inc.
HLC.C, Docket No. 08-0363
DRI First Set of Data Reguests

DRI1.11 Q. Pleaseprovide a summary of Nicor’s contracted upstream interstate pipeline
transportation and storage capacities. For each contract, please provide the
Counterparty, Term of Contract, Type of Service, Pipeline Rate Schedule,
Contract Quantity, Assignment/Release Provisions and any special delivery
considerations associated with confract.

DRII.11 A Please see attached Exhibit 1 for Counterparty, Term of Contract, Type of
Service, Pipeline Rate Schedule, Contract Quantity, Assignment /Release
Provisions and delivery point. It is unclear what is meant by, “any special
delivery considerations associated with contract”.

Witness:  Gary R. Bartlett

NRC 005870
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Northern Hlinois Gas Company d/b/a Nicor Gas Company
Response to: Dominion Retail, Inc.
HLC.C. Docket No. 08-0363
DRI First Set of Data Requests

DRI1.25 Q. Please provide the spreadsheet calculations showing how the Customer Select
Balancing Charge was derived (including all associated assumptions) for the
last 12 months.

DRI125 A, Attached as Exhibit 1, please find a spreadsheet showing how the Customer
Select Balancing Charge (CSBC) was derived for the period of September
2007 through August 2008.

Witness:  Robert R. Mudra

[ ExHiBIT
B NRC 006255
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Exhibit JC-UPCA

Upstream Pipsoline Capaciy Alloestion Analysis

Bitled Monthly Consumption {Dths)

Annual Volumes in Therms

Sales Select Total
Nicor Gas Exhibit 151 Rate 1 1,928,847 000 220,572,000 2,143,518,000
Sehedute L Rate 4 526,545,000 293,223,000 19,769,000
Page 1 of 3 *  Rates - 4,333,000 4,333,000
Total 2,455,483,000 518,128,000 = 2,973,621,000
Peak Day (thermsiday) 37,708,000
82.58% 31.42%

Upstrearn Pipelines Capacity

Maximom Daily Quantitiés in dths Allocation by Customer Type

DRI 1.11 Upstream Max Daily Capacity  Sales Select Total
NGPL DSS 421,968 89,038 511,006
NGPL NSE 181,057 38,205 219,262
NGPL FTS LN 1,085,778 224 887 1,280,665
HORIZONFT 247,728 52272 300,000
MIDWESTERN FTA 228,340 48,182 276,522
TENNESSEE FTA 167,230 35,287 202,517
TEXAS GAS STF 38,811 8,189 47,000
NORTHERN BORDER 41,288 8,712 50,000
ANRETS 103,220 21,780 125,000
Total Capacity 2,495,419 526,553 3,021,872
Tota! City Gate Peak 2,041,651 430,804 2,472,456
Upstream Estimated Max Seasonal Storage Capagity
NGPL DSS 21,088,131 4,451,869 25,550,000
NGPL NSS 13,579,311 2,865,335 16,444 650
34,677,442 7,317,208 41,994,650

Operational Issues

The capacity should be released on a pro-rata basis to Customer Select suppliers

Customer Select suppliers must agree to flow gas an the capacity especially during peak petieds
and extreme pericds {0 maintain systemn integrity.

Temporaridy assign upstream capacities based on their contribution to CSBC charge;

Nicor pays the pipelines on behalf of the suppliers

Capacity release should be monthly for the FTS LN and Annual for the Storage {DSS, NSS).
Receipt and Delivery point issues would require addifional discussions.

Nicor could direct suppliers to fiow gas to certain points — must flow provisions could be developed

EXHIBIT

3
£ CSGS EX. 1.7




nicorgas.com/myaccount -

1888 Nicordl 1888 642-6748

Page 1 of 1

Account Number: 01-23-45-6789 7 Thank you for choosing ABG Supplier Inc. as your Customer
Meter Number: 9999588 Select Supplier. For questions relating to your Natural Gas
Service Address: 56878 Natural Gas Ln, Aurora Cost, contact them at 80D 555-5555. If you have any
Bill Period: 04/04/08 - 04/29/08 (28 days) questions regarding natural gas safety, call us at 1 888
Bill issue Date: 04/30/08 642-6748.
Previous Balance _ $226.47
@! o P - r 3
;ae’gn:inmmeg;gm e Q4720008 - Thank You $2§3‘j§5 Additional Products & Ssrvices $117.02
New Charges $20.56 Suppher previous Balanee ... i e 188.20
Additional Products & Services Asvount of 4/26/08 payment epplied e e~ 198.20
' : Gas Commodity Charge (1.03568/Therm) 4720/08 ..
Admin fee 4/29/08 - oo s sesis
Total Due ABC Supplier Inc. S 17.02
New Charges. - Residential - Heat ABC Suppfier inc. Billing Questions? Piease call 1 600 556-5555.

Rafe 1: Residential Service

Delivery Charges $17.86

Morithly Cuslomer CHange ....ooovveroevissereeeens SRRV - ¥ -
First 20 Therms 20@B08473 e 295
21 - 69 Therms 0@ $0.0579 ... e 1,74

mated)
Ower 50 Therms 61,54 @ $0.0519 ..3.1a | TEF X BTIr Fackor' = Therms

Erwironmental Cost Recovery 111.54 @ $0. 02~ 027 _ _Monthly Thorm Use
TranspoﬂaﬁonSemcecmamsnm@s{rmoz— S P L T
Customer Salect Chalge  ...ccoonveeimsmmmese e stmsinescsccrms e e e 200

Taxes $2.70
Utifity Fund Tax $17.86 @ 0.1%  ......... rerseren e et ereans 0.02
State Gas Use Tax 191.54 @ $0.024 = oo e 268

Total $20.56

Please sea the reverse side of this bilf for addiionad bilkng explanations.

Please do not inchude written Inquiries as the stub Is processed by machine. Refum this portion with your check made payable to Nicor Gas.

Please check a bax {p add a one-time
! I Z‘ Or charitable donation to Sharing:

G A S
Account Number: 01-23-45-6789 7 Payment Due by
' 5{22108
Curvent bill $137.58 due by 05/22/2008
$137.58
WOGIOS 00001234 1 5P 0420
Bilfelsasdlves esadbebual Lidse b b duaed B e sddasal L Hensd
Nickel Flame
5678 Natural Gas Ln 012345 POBOX 0416 N
Aurorg, IL 650491-9217 Aurora, [L. 60568-0001 EXHIBIT

’l“n"llIIIIIII“[I!“EI"III"III Hlillllnlll"l““i :

gCSGS EX. 1.8
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* VERJFICATION

. Under penalties as provided by law pursuant to Section 1-109 of the illinais Code of
Civil Procedure, the undersigned, James L. Crist, hereby certifies that he has personal knowledge
- of the facts contained in the Direct Testimony of James L. Crist filed in ICC Docket No. (8-0363
-and that such Direct Testimony of James L. Crist is true and correct to the best of his knowledge,
. cxcept #s 1o mattees therein stated to be on information and belicf and as to such. matters the
undersigned certifies as aforesaid that he verily believes the same to be true.

DM:%.Z?, 200§




STATE OF ILLINOIS
TLLINOIS COMMERCE COMMISSION

Northern Tlfinois Gas Company
d/bia Nicor Gas-Company
Decket No. 08-G363
Proposed general increase in
Natutal gas rates

}
¥
)
¥
).
)

Please take tiotice that on -August 29,.2008, the undersigned caused to. be filed via e~
docket with the Chief Clerk of the Tllinois Commerce Commission; the attached Ermafa and
Comrected Direct Testimony of James L. Crist on behalf of the Customer Select Gas Suppliers
(CSGS Ex. 1.0 (Correet)) and the exhibits thereto in the above-referenced proceeding.

Christopheriekey Stephen 1. Mgore 7/
On behalf of Interstate GasSupply On behalf bf Dominion Retail, Inc.
of Illinois, Inc.

CERTIFICATE OF SERVICE

The undersigned certify that they caused to be served copies of the foregoing Frrata and
Corrected Direct Testimony of James L. Crist on behalf of the Customer Select Gas Suppliers
(CSGS Ex. 1.0 (Correct)) and the exhibits thereto upon the parfies op the service List mdintaihed
on tie Ilineis Commerge Commission’s eDocket system for the instant docket via electronic
delivery frof 203 N. LaSalle Street, Chicago, Tllinois 60601 on August 29, 2008.

Christoph®f'N. Skey
On behalf of Interstate Gay Supply On behalf of Dowinion Retail, Inc.
of Iltinois, Tnc. :
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