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STATE OF ILLINOIS 
 

ILLINOIS COMMERCE COMMISSION 
 
__________________________________________________________________________ 
         ) 
In the Matter of the Petition of      )   
Intrado Inc. for Arbitration Pursuant to Section 252(b) of  )  
the Communications Act of 1934, as amended, to Establish   ) 08-0545 
an Interconnection Agreement with      ) 
Illinois Bell Telephone Company d/b/a    ) 
AT&T Illinois        ) 
__________________________________________________________________________ 
 

INTRADO INC.’S RESPONSE TO STAFF’S DATA RECORD REQUEST MLH 1.01 
 

 Intrado Inc. (“Intrado”), by its attorneys, hereby objects and responds to Staff Data 

Record Request MLH 1.01 as follows.  Any answers provided by Intrado in response to these 

data requests are provided subject to, and without waiver of, the following general and specific 

objections.   

GENERAL OBJECTIONS 
 

These general objections are hereby incorporated by reference into the individual 

response made to each data request.  Intrado’s responses to these data requests are submitted 

without prejudice to, and without in any respect waiving, any general objections not expressly set 

forth in the individual responses.   

1. Intrado reserves all objections as to relevance and materiality.  Where Intrado 

submits responses and produces materials in response to the requests, it does so without 

conceding the relevancy or materiality of the information or materials sought or produced, or 

their subject matter, and without prejudice to Intrado’s right to object to further discovery, or to 

object to the admissibility of proof on the subject matter of any response, or to the admissibility 

of any document or category of documents, at a future time.  Any disclosure of information not 
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responsive to the requests is inadvertent and is not intended to waive Intrado’s right not to 

produce similar or related information or documents. 

2. Intrado objects to the requests to the extent they seek information protected by the 

attorney-client privilege, the work-product doctrine, or other applicable privileges and 

protections.  Intrado hereby claims all applicable privileges and protections to the fullest extent 

implicated by the requests and exclude privileged information and materials from its responses.  

Any disclosure of such information or materials as a result of Intrado’s responses or otherwise is 

inadvertent and is not intended to waive any applicable privileges or protections. 

3. Intrado objects to the requests to the extent the requests impose upon Intrado 

obligations different from, or in excess of, those imposed by the orders, rules and regulations of 

the Illinois Commerce Commission or Illinois law. 

4. Intrado objects to all requests that seek information about Intrado’s non-regulated 

services.  Information regarding Intrado’s non-regulated services is beyond the scope of this 

proceeding and not likely to result in admissible evidence in this proceeding. 

Subject to and without waiving the foregoing General Objections, each of which are 

incorporated by reference into the responses below as if fully restated therein, Intrado provides 

the following responses.  Intrado’s responses are based on the best information presently 

available; Intrado reserves the right to amend, supplement, correct or clarify answers if other or 

additional information is obtained, and to interpose additional objections if deemed necessary. 
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RESPONSES AND SPECIFIC OBJECTIONS 
 
RECORD REQUEST #MLH 1.01:   
 
At the evidentiary hearing convened on December 3, 2008, in the above-captioned 
matter, Intrado witness Thomas W. Hicks stated that:  
 

I have spoken to some of the C[ompetitive] L[ocal] E[xchange] C[arrier] people 
and they’ve, at least one of them, have given me the indication that they are 
capable of doing the line attribute type routing and did not envision it as an issue 
for them, which is [sic] a very large CLEC.  But, again, that was an unofficial 
answer from their company, it was not a formal answer. We do know this, that 
they do have the ability to split calls and route them by MPS [sic] and they have 
done that and MPA [sic] and NXX. 
 
Tr. at 86  

 
When asked to identify this CLEC or these CLECs, Mr. Hicks declined to do so, 
invoking confidentiality. Id. 
 
(a)  With respect to each such CLEC to which Mr. Hicks referred as being capable of 

routing 911 calls to the appropriate selective router(s) through the use of line 
attribute routing or NPA / NXX codes, please state the following: 

 
i.  The identity of each CLEC; 
ii.  The identity of each CLEC representative(s) who stated to Mr. 

Hicks that each such CLEC was or is capable of so doing; and 
iii.  The date and place of Mr. Hicks’ conversation with each such 

CLEC representative(s). 
 

(b)  Please produce true and correct copies of any contemporaneous notes, 
memoranda, e-mails, or other documents of any description whatever by which 
Mr. Hicks or any other Intrado representatives memorializing conversations 
referred to in subpart (a). 

 
RESPONSE to #MLH 1.01: 
 
(a)  

(i) The CLEC referred to by Mr. Hicks in testimony is tw telecom inc.  
Intrado understands that tw telecom inc.  has certificated CLEC entities nationwide 
including one in Illinois to provide local dial tone services, but is not currently providing 
any voice services in Illinois. 
  
 (ii) The CLEC representative who spoke with Mr. Hicks is Julie Mendenhall-
Harris, Interconnection Manager. 
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 (iii) The conversations between Mr. Hicks and Ms. Mendenhall-Harris 
occurred over the past few months in connection with discussions between Intrado and tw 
telecom inc. to establish interconnection arrangements between the companies for the 
termination of 911 calls originated by tw telecom inc. customers to Intrado served public 
safety customers. 
 
(b) There are no contemporaneous notes, memoranda, e-mails, or other documents 
memorializing the discussions between Mr. Hicks and Ms. Mendenhall-Harris.  However, 
tw telecom inc. has agreed to include the following language in the interconnection 
agreement currently being negotiated between Intrado and tw telecom inc. 
 

4.6 Customer will not deliver End User 9-1-1 calls originating outside of 
Intrado Comm’s E9-1-1 serving area to the Intrado Comm Intelligent 
Emergency Network.   

4.6.1 Where the TSP originating office serves only End Users located 
within the geographic area where Intrado Comm serves as the 
designated 9-1-1 service provider, TSP shall trunk those 9-1-1 calls 
to the Intrado Comm Intelligent Emergency Network without 
performing another stage of switching.  Where a TSP originating 
office serves End Users both within and outside of the geographic 
area where Intrado Comm serves as the designated 9-1-1 service 
provider, TSP shall sort all 9-1-1 calls placed from within the 
TSP’s originating office and deliver those 9-1-1 calls originating 
from locations served by Intrado Comm to the Intrado Comm 
Intelligent Emergency Network. The methods, processes and 
systems employed by the TSP to sort and segregate the 9-1-1 calls 
from such originating offices will be under the control of and the 
responsibility of the TSP. 

 
RESPONSIBLE PERSON:  
Thomas Hicks, Director-Carrier Relations 
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Respectfully submitted on behalf of, 
 

 INTRADO INC. 
 
 

/s/ Chérie R. Kiser   
Chérie R. Kiser 
Angela F. Collins 
Cahill Gordon & Reindel LLP 
1990 K Street, N.W., Suite 950 
Washington, D.C. 20554 
202-862-8900 (telephone) 
202-862-8958 (facsimile) 
ckiser@cgrdc.com 
acollins@cgrdc.com 

 
CERTIFICATE OF SERVICE 

 The undersigned hereby acknowledges that a copy of INTRADO INC.’S 

RESPONSES TO STAFF’S DATA RECORD REQUEST MLH 1.01 was served this 

18th day of December 2008 upon the following: 

Mark Ortlieb 
Nancy Hertel 
AT&T Illinois 
225 West Randolph Street, 25th Floor 
Chicago, IL 60606 
E-mail:  mo2753@att.com 
E-mail:  nw1783@att.com 
Via Electronic Mail 

J. Tyson Covey 
Angela D. O’Brien 
Mayer, Brown LLP
71 S. Wacker Drive 
Chicago, IL  60606-3441 
E-mail:  jcovey@mayerbrown.com 
E-mail:  aobrien@mayerbrown.com 
Via Electronic Mail 

Matthew Harvey 
Megan McNeill 
Illinois Commerce Commission 
160 N. LaSalle Street 
Chicago, IL 60601 
E-mail:  mharvey@icc.illinois.gov 
E-mail:  mmcneill@icc.illinois.gov 
Via Electronic Mail 

Marci Schroll 
Telecommunications Division 
Illinois Commerce Commission 
527 E. Capitol Avenue 
Springfield, IL 62701 
E-mail:  mschroll@icc.illinois.gov 
Via Electronic Mail and U.S. Mail 

 
 
/s/ Angela F. Collins   
Angela F. Collins 

 


