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For Commission Use Only:
Regarding a complaint
€g g P Case CI) - 0'04
by Sheba ¥ay Rumble
(Persdn making the complaint)
against /‘7;07@ ﬁ"lle(’/ﬁ < Come @
~{Utility name) - B e
m ~
asto (. ramming - Calls T did not pake pi =8
R 1N *}'er-ne. ) <2 o=
eason for complaint) = ({3 % %
in e (’a‘l'ur' Hiinois. 0 =
S E g
o 2
A - 35
2z 8 =
TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD,ILLINOIS:

My mailing addressis___ 2047 £, Lroicie S% rj)em‘,urj TL (252
The service address that | am complaining about is 2o A ox 26970

Chicadn, Th 006290670
My home telephone numberis [ 2/ /] 2&2"2@5 7

Between 8:30 a.m. and 5:00 p.m. weekdays | can be reached at] /7 ) YAA2-9457

/4)’)7 érff‘fiC/J

(respondent) is a public utility and is subject to the provisions of
{Full name of utility company)
the lllinois Public Utilities Act.

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs which you think are involved with your
complaint.
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Have you contacted the Consumer Affairs Dmslpn of the.llinois Commerci Commission about _Zg_Yes —No
this complaint?
Has your complaint filed with that office been closed? _X.. Yes —No



Please state your complaint briefly. Number each of the paragraphs. Please include any specific time period and dollar amounts
involved with your complaint. Use an extra sheet of paper, if needed.

:#—L/ 7ime lﬂet”‘:re?c/ 5 -ﬂ’c)m June g%l’?‘?‘? et 5@0/‘2)7753,‘ 3} )999,
# L The dollar ameownt is J8’33.'73, plus foxes, peralbes, fees, b ipferest
H 3 Fheu #9 on atfacked shes¥,

Please clearly state what you want the Commission to do in this case. -y
That my service be reconneeted without payment ofa deposi ¥ or instullahon Fe€ Pdatf my Credi7 ge
rinstated. /em‘,;‘afa:/v‘%r internet service bi '//"%rcam,e wiontdy, A/ :‘m‘f‘ilﬁﬁ'?ﬂ Jaxess Pees resmpved

from my phone b, Ad alf /My dishrce calls "Q’r‘#@ry) 5251699 rempved Lom my &)

Date: O ]= QY- 000
{Month, day, and year)

Complainant's signature MM

If you will be represented by an attorney, please give the attorney's name, address, and telephone number.

You need to file the original and three copies of this form with the Commission and also provide the Commission one copy for
each utility complained about (referred to as respondents).

VERIFICATION

A notary public must watch you fill out this part of the form,

1, N 5 ﬁg‘ Z@' K'% Y ﬁ(méﬁ , first being duly sworn, say that | have read the above petition and know what
it says. The contents of this petition are true to the best of my knowledge.
ol K /A

{Signature) '&J
SubEribed ang sworn/affirmedyto before me this OLS{‘“‘ day of 49 2000
Notary PyRlic, Iliinois *OFFICIAL SEAL"
Dorothy L. Faer
NOTE: ¢ Notary Public, State of lfinols
‘ My Commission Expires 8/13/2002
Failure to answer all of the questions on this forn in-dhi i rned to you without processing. If you have

questions, please call the counselor in the Consumer Affairs Division that handled your informal complaint.

cc207/07



N~ H3 _me_ January ;1999 +hru September §,1977 Z had Amerrtecs

asmy phone company and AOL as my infernef provider. Starkng

June 34 1999 I stacted 36‘/‘[3‘{29 billed 7%:‘_.]0_@ distance calls

made Yo an infernet provider: colled ATT Word Vet _with

whom T am ot a client T called Amerdech and asked

. Il cohat was going on. | e

#Y | When T asted /¢m@m7¢ﬁc'% L was. ;é/o/#mL ‘7%856’ caf/s were .

| being made From my home and that Z would be he B accourteble

|| for hese phone calls. |

 #57\|| T explrined Hhat Yhere was no phene hooked wp fo the phone livey .

0:7/y my computer,and Hhat Fhis 1's ot passib e becanse T am no?L .

o Mleclient of ATHT World Vet ,

o #6 ||z was Hold byan Ameriteeh represeniabve that my m"tmeJL proma’er o

(AOL) was probably reroubng using this # without my asthorivation:

7N T called Aol and asked F +his was @,ﬂeﬂ/ﬁfﬂm{AF was thiz

possifles I wasfold that recouhing is not passible Brany inferoet,

but Hhat the phone. companies do Hhis af Fimes,

#8W Aol verfied Jo me Yhat Hhis # is not an access #‘7%:-’/40& |

ATHT 1o ld Vet did verify +his 3# as being one o Hheir agcess
numbers, but also. verfed Hhat- I could not-possibly dial HatH# L
_7Erom my aompu}er‘ because L am not a client of ATET tbeld ek

L #9 /?yé/er? PUmerons aryemp/iy,)o prove my innocense Ameritech. .

shet oFF my phone services on 7- 5-99 whieh made me Jose
one month of paid internet service froms AOL. Since then
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