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* % Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries 1-866-556-6001

Emergencies 1-866-656-6002
En Espariol 1-866-556-6003
Bilf Date Account Number |Payment Due Dat Amount Due TDD Line 1-866-556-6007
07/11/2006 [0 5000 4441 390171 07/26/2006 $2,550.38 Current Usage
Billing Peried From 06-08-06 To 07-07-06 289 days
Name Nerma C Hines
Service Address 8239 8 Marshfield Ave Bidg Meter Reading
Chicago Il 60620-4632 Meter Number P1692357
Service Classification Rate 2 - General Service - Ileating Cumrent Estimate 63070 a7-07-06
Previous Estimate 68919 06-08-08
Aclivity Since Last Bill Difference 151 1100 Cubic Feet)
Previous Balance $2,3659.00
Balance $2,359.00 Therm Conversien
1571 x 1.016 BTU Factor = 163.41 Thermns
Delivery Charge
Customer Charge ' $26.650 Average Daily Jul 2005 Jul 2006
First 100 Themms $.34107 x 100.00Thems = $34. 17 Themns Used N/A 529
Over 100 Therms $.13180x% 53.41Therms = $7.04 Ternperature 74F 69 F
$67.65
The gas charge for July is 68,96 cents per therm
Environmental Charge $.02060x 163.41Therms = $3.14 and for June it was 66. 10 cents per therm. The
gas charge reffects how much Peoples Gas pays
Gas Charge $.66790x 163.41 Thetms = £102.46 for gas, which is what you pay.
Taxes See back of bill for definitions
Chicago Municipal Tax £773.25x 824 % = $74.28 of terms used on this bill.
State Tax $773.26x 0.10 % = $0.17
State Gas Revenue Tax $.024x 153.41Therms = $3.68
$18.13
Total Curreat Charges $191.38 @ FF g @ EA E.J F E i: E
y =0
AMOUNT DUE s256038]  |.C.C. DOCKET no. (0 Y. (0398
S P |7 - f -
Messages Al exnib o o

At the time of this statement, your account was past due, Please pay $2,550.38 Wit
today. Continual late payments can result in a negative credit rating, deposit mess

requests and even disconnection of service. ™) 77
Date (0403 reporter 1D

To pay your gas bilf by credit card, calf 1-866-295-0086. A convenience
fee will apply.

Duplicate Bill

Your service Is provided by Peoples Gas, a subisidiary of Peoples Energy Corporation. “Peoples Energy” is # service mark and trade name licensed to Peoples Gas.

Please Pay By 07/26/2006
ACCOUNT NUMBER: 0 5000 4441 3901 Please write your account number on your check.

If paid after 07/26/2006 $2.691.53
Amount Due Ameount Enclosed
$2,550.38

CAR-RT SORT **C0567

NORMA C HINES

8239 § MARSHFIELD AVE BLDG

CHICAGO I 60620-4632 Yes, [ would fike to pledge one doifar per month to the Peaples Energy
Share the Warmth fund which helps low-income customers pay energy bills.
! have added one dollar to my payment.  Check this box -> D

PEOPLES ENERGY
CHICAGO Il 60687-0001




vy Peoples Gas
130 E Randolph Dr - Chicago IL 60601
Customer Inquiries 1-866-556-6001
Emergencies 1-866-556-6002
En Espafiol 1-866-556-6003
Bill Date Account Number |Payment Due Datd Amount Due TDD Line 1-866-556-8007
08/10/2006 |0 5000 44471 3901 08/25/2006 3$2,760.30 Current Usage
Rifting Period From 07-07-06 To 08-08-06 32 days
Narme Norma C Hines
Service Address 8239 S Marshtieid Ave Bidyg Meter Reading
Chicago IL 60620-4632 Meter Number P1692357
Service Classification  Rate 2 - General Service - Heating Current Estimate 69237 08-08-06
Previous Estimate 53070 o7-07-06
Activity Since Last Bill Difference 767 (10C Cubic Fest)
Previous Balance $2,650.38
Late Payment Charge $2.87 Therm Conversion
Balance $2,553.19 167 x 1.016 BT Factor = 168.67 Themms
Delivery Charge Average Daily Aug 2005 Aug 2006
Customer Charge $26.50 Themms Used NiA 6.30
First 100 Thenns $.347107x 100.00Themms = $34.11 Temperature 77 F 78F
Over 100 Thenns $.13180x% 69.67Thetms = 39.18
369.79 The gas charge for August is 62 48 cents per
therm and for July it was 68.96 cenls per themm.
Environmental Charge $.071980x 169.67 Therms = $3.36 The gas charge reflects how much Peoples Gas
pays for gas, which is what you pay.
Gas Charge $.67340x 169.67 Themrns = $174.26
See back of bill for definitions
Taxes of terms used on this bill.
Chicago Municipal Tax $187.41x 824 % = $156.4¢4
State Tax $187.41x 010 % = $0.19
State Gas Revenue Tax | $.024x 169.67Therms = $4.07
$19.70
Total Corrent Charges $207.11
AMOUNT DUE $2,760.30 |
Messages

At the time of this statement, your account was past due. Please pay $2,760.30
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

To pay your gas bifl by credit card, call 1-866-235-0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy” is & service mark and trade name licensed to Peoples Gas.

Please Pay By 08/25/2006
ACCOUNT NUMBER: © 5000 4441 3901 Please write your account nummber on your check.

If paid after 08/25/2006 $2.804 .55

Amount Due Amount Enclosed
$2,760.30

CAR-RT SORT **C0&7

NORMA C HINES

8239 § MARSHFIELD AVE BLDG

CHICAGQ Il 8Q620-4532 Yes, | would like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bills.
I have added one dollar to my payment. Check this box -> D

PEOPLES ENERGY
CHICAGQ L 60687-0001
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Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries  1-866-b56-6001

Emergencies 1-866-556-6002
- En Espaiiol 1-866-5656-6003
Bill Date Account Number |Payment Due Datd Amount Due TOD Line 1-866-556-6007
08/08/2006 |0 5000 44471 3901 09/25/2006 $883.94 Current Usage
Billing Period From 08-08-06 To 03-06-06 29 days
Name Norma C Hines
Service Address 8238 5 Marshfield Ave Bidg Meter Reading
Chicageo Il BQG20-4632 Meter Number P1622357
Service Classification Rate 2 - General Service - Ileating Current Estimate 69388 09-06-08
Previous Estimate 68237 08-08-G6
Activity Since Lasi Bill Difference 167 (10G Cubic Feet)
Previous Balance $1,145.30
Thank You For Your Payment - $600.00 Therm Conversion
Thank You For Your Payment - $786.00 1671 x 1.016 BTU Factor = 153.41 Therms
Balance $360.30
Average Daily Sep 2005 Sep 2006
Delivery Charge Therns Used NiA 529
Customer Charge $26.50 Ternperature 73F 72F
First 100 Themmns $.34707 x 100.00Themns = $34.171
Qver 100 Therns $.13180x £3.41Therms = $7.04 The gas charge for September is 58.59 cents per
$67.65 themn and for August it was 62.48 cenls per
therm. The gas charge reflects how much Peoples
Environmental Charge $.02080x 183.41 Themns = $3.19 Gas pays for gas, which is what you pay.
Gas Charge $.67580x 163.41 Therms = £94.62 See back of bill for definitions
of terms used on this bill.
Taxes
Chicago Municipal Tax $165.45x 824 % = $13.63
State Tax $166.46x 010 % = 5017
State Gas Revenue Tax $.024x 153.41Thems = $3.68
$17.48
Total Cutrent Charges $182.94
Other Charges
Deposit Instaliment $7471.00
$741.00
TOTAL BALANCE $1,284.24 |
Messages

To pay your gas bilf by credit card, call 1-866-295-0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by Peaples Gas, a subsidiary of Peoples Fnergy Corporation. “Peoples Energy” is a service mark and trade name licensed to Peoples Gas.

Please Pay By 08/25/2006
ACCOUNT NUMEBER: 0 5000 4441 3901 Please write your account number on your check,

If paid after 09/25/2006 $1.,304.27

Plan Amount Amount Enclosed
3983.94
CAR-RT SORT **C057
NORMA C HINES
R 8239 8§ MARSHFIELD AVE BLDG
CHICAGO . 60620-4632 Yes, { would like to pledge one dolfar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bills.
— ! have added one dollar to my payment.  Check this box - = D

PEOPLES ENERGY
PR CHICAGO IL 60687-00071




Peoples Gas
130 E Randolph Dr - Chicage IL 60601

1-866-656-6001
1-866-556-6002

Customer inquiries
Emergencies

En Espafiol 1-866-556-6003
Bilf Date Account Number |Payment Due Datd Amount Due TDD Line 1-B66-556-6007
10/08/2006 |0 5000 4441 39071 10/24/2006 $2,388.43 Current Usage
Billing Period From 09-06-06 To 10-05-06 29 days
Narme Norma C Hines
Service Address 8239 S Marshfield Ave Bidg Meter Reading
. Chicago IL 60620-4632 Meter Number P1692357
Service Classification Rate 2 - General Service - Ileating Current Fstimate 69751 10-05-06
Previous Estimate 69388 09-06-06
Activity Since Last Bill Difference 363 (100 Cubic Feet)
Previous Balance £1,284.24
Late Payment Charge $7.99 Therm Conversion
Balance $1,292.23 363 x 1.076 BTU Factor = 368.80 Therms
Delivery Charge Average Daily Oct 2005 Oct 2006
Customer Charge $26.50 Therms Used NA 12.72
First 100 Thenns $.34107 x 100.00Themms = $34.17 Temperature 69 F 62 F
Over 100 Therms $.137180x 268.80Thems = $35.43
$96.04 The gas charge for October i5 86.34 cents per
therm and for September it was £68.59 cents per
Environmental Charge $.02190x 368.80Therms = 3$8.08 therm. The gas charge reflects how much Peoples
Gas pays for gas, which is what you pay.
Gas Charge $.58200x% 368.80Therms = $214.64
See back of bill for definitions
Taxes of terms used on this bill.
Chicagoe Municipal Tax $318.76x 8.24 % = $26.27
State Tax £318.76x 0710 % = $0.32
State Gas Revenue Tax $.024x 368.80Therms = 38.85
$35.44
Total Current Charges $354.20
Other Charges
Deposit Instaliment $742.00
$742.00
AMOUNT DUE | $2,388.43
Messages

Your instaliment plan was canceffed due to a lack of timely payments. Please pay
$2,388.43 immaediately to avoid collection activity and a negative credit rating.

To pay your gas bifl by credit card, call 1-866-295-0086. A convenience

fee will apply.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. *Peoples Energy” is a service mark and trade narme licensed to Peaples (Gas.

ACCOUNT NUMBER:

CAR-RT SORT **CO0&67

NORMA C HINES
8233 § MARSHFIELD AVE BLDG
CHICAGO IL 60620-4632

PEOPLES ENERGY
CHICAGO I 60687-000171

0 5000 4441 3901

Please Pay By 10/24/2006

Please write your account number on your check.

If paid after 10/24/2006 $2,425.82

Amount Due Amount Enclosed

$2,388.43

Yes, I would fike to pledge one doffar per month to the Peaples Energy
Share the Warmth fund which helps low-income customers pay energy bills.

I have added one dollar to my payment.

Check this box - > D




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

1-866-556-6001
1-866-556-6002

Customer Inquiries
Emergencies

En Espariol 1-866-656-6003
Bilf Date Account Number |Payment Due Datd  Amount Dye TDD Line 1-866-556-6007
17/07/2006 |0 5000 44471 3501 11/22/2006 $3,178.02 Current Usage

Billing Period From 10-05-06 To 11-03-06 29 days
Name Norma C Hines
Service Address 8239 5 Marshfield Ave Bidg Meter Reading

Chicago i 60620-4632 Meter Number P1692357

Service Classification Rate 2 - General Service - Healing Current Estimate 70053 11.03-06

Previous Estimate 69130 10-05-06
Activity Since Last Bill Ditference 923 (100 Cubic Faat}
Previous Balance $2,388.43
Late Payment Chrg Allowed - $10.80 Therm Conversion
Cancel Prior Billing {06-08-2006 to 10-06-2006) - $9,3§f'\53 8923 x 1.016 BTU Factor = 936.84 Therms
Revised Prior Billing (06-08-2006 to 10-05-2006) 391878
Balance e $2,360.18 Average Daily Nov 2005 Nov 2006

[ﬂ— Themmns Used NiA 32.31
Delivery Charge Temperature 83 F 45 F
Customer Charge $26.50
First 100 Therms $.34107 x 100.00Therms = $34.771
Over 100 Thenns $.13180 % 836.84Therms = $110.30 See back of bill for definitions
$170.91 of terms used on this bill.
Envirenmental Charge $.02120x 836.84Therms = $15.86
Gas Charge $.68000x 836.84Therms = $£543.37
Taxes
Chicago Municipal Tax $734. 14x 8.24 % = $60.49
State Tax $734. 14x 0.10 % = $0.73
State Gas Revenue Tax 5.024x 936.84Therms = $22.48
$83.70

Total Current Charges $817.84
AMOUNT DUE I $3,178.02
Messages

Good news. Natural gas prices are lower than last year, The gas charge for
November is 72.37 cents per therm, which is nearly 40% less than November
2005. Even though gas prices are lower, you can help decrease your bill by
using less gas. Visit keepingUwarm.com for conservation tips.

At the time of this statememt, your account was past due, Please pay $3,178.02
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

Duplicate Bill

Your service Is provided by Peaples Gas, a subsidiary of Peoples Energy Corporstion. “Peoples Energy* is 3 service mark and trade name licensed to Peoples Gas.

Please Pay By 11/22/2006

Please write your account number on your check.
If paid after 11/22/2006 $3,226.86

Amount Due

$3,178.02

ACCOUNT NUMBER: 0 5000 4441 3901

Amount Enclosed

CAR-RT SORT **C057

NORMA C HINES
8238 § MARSHFIELD AVE BLDG

CHICAGO 1L 60620-4632 Yes, | would fike to pledge one dollar per month to the Peaples Energy

Share the Warmmth fund which helps low-income customers pay energy bills.
f have added one dollar te my payment.  Check this box -> I:I

PEQPLES ENERGY
CHICAGO 1. 60687-0007




Peoples Gas
130 E Randolph Dr - Chicago . 60601

1-866-556-6001
1-866-556-6002
1-866-556-6003
1-866-556-6007

Customer Inquiries
Emergencies

En Espaiiol

TDD Line

Current Usage

Bilfing Period From 03-06-06 To 10-05-08 29 days
Name Norma C Hines
Service Address 8238 § Marshficld Ave Bidg Meter Reading
Chicago il 60620-4632 Meter Number P1692357
Service Classification  Rate 2 - General Service - Heating Current Estimate 69730 10-06-06
’ Previous Estimate 68817 09-06-06

Delivery Charge Difference 373 (100 Cubic Feat)
Customer Charge $26.50
First 100 Therms $.34107 x 100.00Thermns = $34.71 Therm Conversion
Over 100 Thermns $.73180x 218, 007herns = $28.73 313 x 1.076 BTU Factor = 318.00 Therms

£89.34

Average Daily Oct 20056 Ot 2006
Environmental Charge 5.02190x 378.00Therms = $6.96 Therms Used N/A 10.97
Temperature 69 F 62 F

Gas Charge $.68200x 318.00Therms = $185.08
Taxes
Chicage Municipal Tax $2871.38x 8.24 % = $23.719
State Tax $281.38x 0.10 % = $028
State Gas Revenue Tax $.024x 318.00Thermmns = $7.63

$31.10
Total Corrent Charges $312.48

Messages

Good news. Natural gas prices are lower than last year. The gas charge for
November is 72.37 cents per therm, which is nearly 40% less than November
2005. Even though gas prices are lower, you can help decrease your bill by
using less gas. Visit keepingUwarm.com for conservation tips.

Al the time of this statement, your account was past due. Please pay $3,178.02

today. Continual late payments can result in a negative credit rating, deposit
requests and even discennection of service.

Duplicate Bill

Your service is provided by Peoples Gas, & subsidiary of Pecples Energy Corporation. *Peoples Energy* is a service mark and trade narme licensed to Peoples Gas.




Peoples Gas
130 E Randolph Dr - Chicagoe IL 60601

Custamer Inquiries  1-866-656-6001

Emergencies 1-866-566-6002
En Espaiiol 1-866-5956-6003
TDD Line 1-866-556-6007
Current Usage
Bifting Period From 08-08-06 To (09-06-06 29 days
Narme Norma C Hines
Service Address 8239 S Marshfield Ave Bidy Meter Reading
Chicago Il 60620-4632 Meter Number P1692357
Service Classification Rate 2 - Genersl Service - Heating Current Estimate 66617 09-06-06
Previous Estimate 68669 08-08-06
Delivery Charge Difference 148 {100 Cubic Feat)
Customer Charge $26.50
First 100 Themmns $.347107 x {00.00Themns = $34.11 Therm Conversion
Over 100 Therms $.13180x &0. 36Themns = $6.64 148 x 1.016 BTU Factor = 760,36 Therms
$67.26
. Average Daily Sep 2005 Sep 2006
Environmental Charge $.02080x 1580.36 Thetms = $3.13 Thems Used NIA 519
Temperature 73F 72F
Gas Charge $.61680x 150.36 Themms = $92.724
Taxes
Chicago Municipal Tax $763.12x 8.24 % = $13.494
State Tax $7163.12x 070 % = 30.16
State Gas Revenue Tax $.024x 150.36Therms = $3.61
£17.21
Total Current Charges $180.33
Messages

Good news. Natural gas prices are lower than last vear. The gas charge for
Navember is 72.37 cents per therm, which is nearly 40% less than November
2005. Even though gas prices are lower, you can help decrease your bilf by
using less gas. Visit keepingUwarm.com for canservation tips.,

At the time of this statement, your account was past due. Please pay $3,178.02
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidisry of Peoples Energy Corporation. *Peoples Energy* is 2 service mark and trade name licensed to Peoples Gas.




- ¥
Peoples Gas
130 E Randolph Dr - Chicage IL 60601
Customer Inquiries  1-866-656-6001
Emergencies 1-866-556-6002
En Espariol 1-866-556-6003
TDD Line 1-866-556-6007
Current Usage
Bilfing Perfod From 07-07-08 Ta 08-08-06 32 days
Name Norma C Hines
Service Address 8239 S Marshfield Ave Bldg Meter Reading
Chicago il 60620-4632 Meter Number P1692357
Service Classification Rate 2 - General Service - Heating Current Estimate 68669 08-08-06
Previous Estimate 68506 07-07-06
Delivery Charge Difference 763 {100 Cubic Fest)
Customer Charge $26.60
First 100 Thenms $.34107 x 100.00Therms = $34.11 Thenn Conversion
Over 100 Therms £.13780x G5 60Themms = $8.65 163 x 1.016 BTU Factor = 165.60 Thermns
$68.26
Average Daily Aug 2005 Aug 2006
Environmental Charge £.01980x 165.60Therms = $3.28 Therms Used N/A 518
Temperature 77F 78 F
Gas Charge $.67340x 165.60Therms = $1711.52
Taxes
Chicago Municipal Tax $184.06x 8.24 % = $715.717
State Tax $184.06x Q.70 % = 30.18
State Gas Revenue Tax 5.024x 166.60Therms = $3.97
$19.32
Total Current Charges $203.38
Messages

Good news. Natural gas prices are lower than last year. The gas charge for
November is 72.37 cents per therm, which is nearly 40% less than November
2005, Even though gas prices are Jower, you can help decrease your bill by
using less gas. Visit keepingUwarm.com for conservation tips.

At the time of this statement, your account was past due, Please pay $3,178.02

today. Continual fate payments can result in & negative credit rating, deposit
requests and even disconnection of service.

Duplicate Bill

Your service Is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. *Peoples Energy* Is a service mark and trade name licensed to Peoples Gas.




Name
Service Address

Service Classification

Delivery Charge

Norma C Hines

8239 § Marshiield Ave Bidg

Chicaga Il 60620-4632

Rate 2 - General Service - Heating

Peoples Gas
130 E Randolph Dr - Chicago IL 60801

1-866-556-6001
1-866-556-6002
1-866-556-6003
1-866-556-6007

Customer Inquiries
Emergencies

En Espafiol

TDD Line

Current Usage

Biting Period From 06-08-06 To 07-07-06 29 days
Meter Reading

Meter Number P1692357

Current Estimate 68506 07-07-06

Frevious Actual 558322 06-08-06

Difference 184 (100 Cubic Feet)

Customer Charge $26.60
First 100 Therms $.34707 x 100.00Therms = $34.171 Therm Canversion
Over 100 Themns $.137180x 86.94Themns = 811.48 784 x 1.018 BTU Factor = 186.94 Themns
$72.07
Average Daily Jul 2005 Jul 2006
Environmental Charge 3.02050x 185.94Thermns = $3.83 Themmns Used N/A 645
Temperature 74F 69 F
Gas Charge $.66790x 186.94Therms = $124.86
Taxes
Chicago Municipal Tax 1$200.76x 824 % = $76.54
State Tax 1200 76x 010 % = $0.20
State Gas Revenue Tax $.024x 186.94Therms = $4.49
$21.23
Total Current Charges $221.99
Messages

Good news. Natural gas prices are lower than last year. The gas charge for
November is 72,37 cents per therm, which is nearfy 40% less than November
2005. Even though gas prices are lower, you can help decrease your bill by
using less gas. Visit keepingUwarm.com for conservation tips.

At the time of this statement, your account was past due, Please pay $3,178.02
today. Continual late payments can resuit in a negative credit rating, deposit
requests and even disconnection of service.

Duplicate BIll

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy” is a service mark and trade name ficensed to Peoples Gas.



http://keepingllwann.com

Narne Normta C Hines

Service Address 8239 5 Marshfield Ave Bldg
Chicago Il 806204632

Service Classification Raie 2 - General Service - Heating

Delivery Charge

Taxes
$0.00

Total Current Charges $0.00
Messages

Good news. Natural gas prices are lower than last year. The gas charge for
November is 72.37 cents per therm, which is nearly 40% less than November
2005. Even though gas prices are lower, )/ou can help decrease your bill by
using less gas, Visit keepingUwarm.com for canservation tips.

At the time of this statement, your account was past due. Please pay $3,178.02
today. Continual late payments can resulft in a negative credit rating, deposit
requests and even disconnection of service.

Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries 1-866-556-6001

Emergencies 1-866-556-6002
En Espairiol 1-866-566-6003
TDD Line 1-866-556-6007

Current Usage
Bitling Period From 06-08-06 To 06-08-06 days

Meter Reading
Meter Nurmber P1692357

Current Actual 68322 06-08-06
Previous Actual 658322 06-08-086
Difference @ (100 Cubic Feet)

Therm Conversion

(x 1.016 8TU Factor = .00 Themns
Avesage Daily Jun 2005 Jun 2006
Thermns Used A NIA
Ternperature 78 F 73F

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. *Peoples Energy” is # service mark and trade name licensed to Peoples Gas.




Peoples Gas
130 E Randolph Dr - Chicage IL 60601

Customer Inquiries  1-866-656-6001

Emergencies 1-866-556-6002
; En Espafiol 1-866-556-6003
Bilf Date Account Number |Payment Due Dat Amount Due TDD Line 1-866-566-6007
72/07/2006 |0 5000 4441 35071 12/22/2006 $3,7189.04 Current Usage
Billing Period From 06-08-06 Te 12-06-06 181 days
Name Norma C Hines
Service Address 82389 S Marshfield Ave Meter Reading
Chicago fl 60620-4632 ‘Meter Number P1692357
Service Classification  Rate 2 - General Service - Heating Current Estimate 68552 12.06-06
Previous Estimate 66966 06-08-06
Activity Since Last Bill Difference 1587 {100 Cubic Faet}
Frevious Balance $3,178.02 -
Cancel Prior Bifling (06-08-2006 to 11-03-2006) - $1,736.02 Therm Conversion
Balance —e $1,442 .00 15687 x 1.016 BTU Factor = 1,610.80 Therms
Delivery Charge Average Daily Dec 2005 Dec 2006
Customer Charge 5159 .88 Thermns Used NiA 880
First T00 Therms $.347107 x G03.33Therms = $205. 78 Temperature B3 F &1 F N
Over 100 Themns $.13780x 1.007.47Thems = $132.78 .
£498.44 g C
See back of bill for definitions C[ 2
Environmental Charge $.02120x  1,610.80Themns = $34.15 of terms used on this bill. Z%O
-
Gas Charge $.64830x  1,610.80Therms = $1,044.28 N ‘U 2l DI
Taxes w ﬁ{ b{ g
Chicago Municipal Tax $1,576.87x 824 % = $125.93 g
State Tax $7,576.87x Q.70 % = $1.658
State Gas Revenue Tax 5.024x 1,6 10.80Therms = $38.66
517017
Tatal Cyrrent Charges $1,747.04
AMOUNT DUE I $3,189.04 |
Messages

Good news on fower gas costs. The gas charge for December is 88.21 cents
per therm, which is about 21% less than the gas charge of about $1.12 per
therm in Decemnber 2005.

At the time of Lhis statement, your account was pas! due. Please pay $3,185.04
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

Duplicate Bill

Your service is provided by Peaples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Fnergy" is a service mark and trade name ficensed to Peoples Gas.

Please Pay By  12/22/2006
ACCOUNT NUMBER: 0 5000 4441 3901 Please write your account number on your check.

If paid after 12/22/2006 $3,238.10
Amount Due Anrount Enclosed

$3,189.04

CAR-RT SORT **C057

NORMA C HINES

8239 8§ MARSHFIELD AVE

CHICAGO L 60620-4632 Yes, | would like to pledge one doflar per month to the Peoples Energy
Share the Warmith fund which helps low-income customers pay energy biffs.
f have added one doflar to my payment. Chack this box >

PEOPLES ENERGY
CHICAGO it 60687-0001

[ETHT
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Peaples Gas
130 E Randolph Dr - Chicago IL 60601
Customer Inquiries  1-866-556-6001
Emergencies 1-866-658-6002
. En Espaiiol 1-866-656-6003
Bill Date Account Number {Payment Due Datqd  Amount Due TDD Line 1-866-556-6007
12/13/2006 |0 5000 4441 3901 12/28/2006 $1.442.00 Meter Number P1692367
Name Norma C Hines
Service Addrgss 8239 5 Marshfield Ave See back of hill for definitions
Chicago It 60620-4532 of terms used on this bill.

Service Classification

Activity Since Last Bill

Previous Balance $3,189.04

Cancel Prior Billing {06-08-2006 to 12-06-2006) -$1,747.04

Balance — $1,442.00
AMOUNT DUE | $1.442.00
Messages

Good news on lower gas costs. The gas charge for December is 88.21 cents
per therm, which is about 21% less than the gas charge of about $1.12 per
therm in Dacember 2005,

At the time of this statement, your account was past due. Please pay $1,442.00
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peaples Energy” is 2 service mark and trade name licensed to Peoples Gas.

Please Pay By  12/28/2006
ACCOUNT NUMBER: 0 5000 4441 3901 Please write your account number on your check.

Iif paid after 12/28/2006 $1,465.43
Amount Due Ameunt Enclosed
$1,442.00

CAR-RT SORT **C067

NORMA C HINES

8239 § MARSHFIELD AVE

CHICAGO Il 60620-4632 Yes, I would fike ta piedge one doffar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay enerqy bifls.
! have added one dollar fo my payment.  Check this box ->

PEOPLES ENERGY
CHICAGO L 60687-0001

[ HIT




Bill Date

Account Number |Payment Due Datg

Amount Due

01/08/2007 |0 5000 4441 3901

01/23/2007

$6,619.29

Name Norma C Hines
Service Address 8239 § Marshiield Ave Bldg
Chicago Il 606204632

e

™, Biling Period From 12-05-06 To 01-08.07
4

Peoples Gas
130 E Randolph Dr - Chicago IL 60601

1-866-556-6001
1-866-556-6002
1-866-656-6003
1-866-556-6007

Customer Inquiries
Emergencies

En Espafiol

TDD Line

Current Usage
34 days

5 Meter Reading
{ Meter Number P1692357 {reindexed)

Service Classification Rate 2 - General Service - Heating

/4 ﬁ KF)D(]/) Current Actual 43912 010807

Previous Estimate 40459 10-23-06
Activity Since Last Bill !

1626 (100 Cubic Feat)
Previous Balance 71, 442.& e
_>33, 252,08

Difference

Revised Prior Billing (06-08-2006 to 12-05-20086) Therm Conversion

Balance $4,694.09 1626 x 1.014 BTU Factor = 1,647.76 Thermmns
Delivery Charge Average Daily Jan 2006 Jan 2007
Customer Charge $26.50 Therms Used N/A 48.46
First 700 Thenns $.34107 x 100.00Thenns = $34.11 Temperature 26 F 36 F
Over 100 Themms $.73180x 1,547 . 76Therms = $203.99
$264.60
See back of bill for definitions
Environmental Charge 5.02620x 1,647.76Therms = $43.17 of terms used on this bill.
Gas Charge 5.56960x 1,647, 75Therms = $1,432.72
Taxes Y
Chicago Muricipal Tax $7,740.49x 8.24 % = $7143.42 f
State Tax 81,740 49x o0 % = 51.74
State Gas Revenue Tax 3.024x 7,647.75Themrmns = $39.656
$184.71 ()j/)/

Total Current Charges $1,925.20 J

v .
AMOUNT DUE $6,619.29 @ Z{’Z {) i
Messages g ” 3 0 2

4 B

Good news an lower gas costs. The gas charge for January is 82.85 cents g
per therm, which is about 27% less than the gas charge of $1.13 per therm . " &a F a
in January 2006. } ‘ O
At the time of this statement, your account was past due. Please pay $6,615.29 Ll 7/ ’

today, Continual late payments can resuft in a negative credit rating, deposit
requests and even disconnection of service.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Fnergy” is a service mark and trade name licensed to Peoples Gas.

Please Pay By 01/23/2007

Please write your account number on your check.

If paid after 01/23/2007

ACCOUNT NUMBER: © 5000 4441 3901

$6,718.63
Amount Due Amount Enclosed

$6,6719.29

CAR-RT SORT **C057

NORMA C HINES
8239 § MARSHFIELD AVE BLDG
CHICAGO Il 60620-4632

Yes, | would like to pledge one dollar per month to the Peoples Energy
Share the Warmith fund which helps low-income customers pay energy bilfs.
f have added one dollar to my payment.  Check this box -> D

PEOPLES ENERGY
CHICAGQ |L 60687-0001




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries  1-866-556-6001

Emergencies 1-866-556-6002
En Espafiol 1-866-5656-6003
TBD Line 1-866-556-6007
Current Usage
Bifling Period From 11-03-06 To 12-05-06 32 days
Name Norma C Hines
Service Address 8239 S Marshfield Ave Bldg Meter Reading
Chicage Il 60620-4632 Meter Number P1692357
Service Classification Rate 2 - General Service - Ileating Current Estimate 42287 12-05-06
Previous Estimate 40914 171-03-06
Delivery Charge Difference 1373 (100 Cubic Feet!
Customer Charge $26.50
First 100 Therms £.34107 x 100.00Therms = $34.11 Themm Conversion
Over 100 Thenns $.13180x% 1,293.59Themmns = £170.650 1373 x 1.015 BTU Factor = 1,393.69 Therms
$231.17
Average Daily Dec 2005 Dec 2006
Environmental Charge $.02250% 7,393.59 Themrns = £31.50 Thermns Used N/A 43.65
Temperature 38 F 40 F
Gas Charge $. 74850 x 1,393.69Therms = $1,043. 710
Taxes
Chicago Municipal Tax $1,305.71x B.24 % = £107.59
State Tax $1,305.71x Q10 % = $1.31
State Gas Revenue Tax 5.024x 7.333.69Therms = $33.45
$142.35
Total Current Charges $1,448.06
Messages

Good news on lower gas costs, The gas charge for January is 82.85 cents
per thermn, which is about 27% less than the gas charge of $1. 13 per therm
inn January 2006.

At the time of this statement, your account was past due. Please pay 36,619.29

today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

Duplicate Bill

Your service is provided by Pecples Gas, a subsidiary of Peoples Energy Corporation. "Pecples Energy” is a service mark and trade name licensed to Peoples Gas.




Peoples Gas
130 E Randolph Dr - Chicago IL 60801

Customer Inquiries  1-866-b56-6001

Emergencies 1-866-556-6002
En Espaiiol 1-866-656-6003
TOD Line 1-866-556-6007
Current Usage
Bitling Period From 10-05-06 To 17-03-06 29 days
Name Norma C Hines
Service Address 8239 § Marshfield Ave Bldg Meter Reading
Chicago It 60620-4632 Meter Number P1692357
Service Classification Raie 2 - General Service - Heating Current Estimate 40914 71-03-06
Previous Estimate 67795 10-05-06
Delivery Charge Difference 455 (100 Cubic Faat)
Customer Charge $26.60
First 100 Thermns £.34107x 100.00Thenns = $34.11 Meter Number P1622357
Over 100 Therms $.713180x 896.73Therns = £118.19 Current Actual 68322 10-23-06
$778.80 Previous Estimate 67796 10-05-06
Difference 527 (100 Cubic Feat)
Environmental Charge $.02120x 996.73Therms = $21.13
Therm Conversion
Gas Charge $.58000x 996.73Therms = $678.10 8982 x 1.015 BTU Factor = 996.73 Thenms
Taxes Average Daily Nov 2005 Nov 2006
Chicago Municipal Tax $778.03x 8.24 % = $64.11 Themns Used NiA 34.37
State Tax £778.03x 010 % = 30.78 Temperature 53 F 45F
State Gas Revenue Tax $.024x 896.73Thertns = $23.92
388 8171
Total Current Charges $866.84
Messages

Gocod news on lower gas costs. The gas charge for January is 82.85 cents
per thern, which is about 27% less than the gas charge of £7, 13 per therm
in January 2006.

At the time of this statement, your account was past due. Please pay $6,613.29
todzy. Continual fate payments can resuft in » negative credit rating, deposit
requests and even disconnection of service.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy” is a service mark and trade name licensed 10 Peoples Gas.




Name
Service Address

Service Classification

Delivery Charge

Norma C Hines

8239 5 Marshfield Ave Bldg

Chicago Il 60620-4632

Rate 2 - General Service - Heating

Peoples Gas
130 E Randolph Dr - Chicago IL 60601

1-866-656-6001
1-866-556-6002
1-866-556-6003
1-866-556-6007

Customer Inquiries
Emergencies

En Espafiol

TDD Line

Current Usage

Billing Period From 08-06-06 To 10-05-06 29 days
Meter Reading

Meater Number P1682357

Current Estimate £7795 10-08-06

Previous Estimate &7468 08-06-06

Difference 327 (100 Cubic Fest)

Customer Charge $26.50
First 100 Thenns $.34107 x 100.00Therms = $34.11 Therm Conversion
Over 100 Thems 5.13180x 232.23Therms = 53067 327 x 1.016 BT Factor = 332.23 Thems
$91.22
Average Daily Oct 2005 Oct 2006
Environmental Charge §.027190x 332.23Therms = £7.28 Therms Used N/A 11.46
Termnperature 69 F 62 F
Gas Charge $.58200x 332.23Therms = £193.36
Taxes
Chicago Municipal Tax $291.86x 8.24 % = $24.05
State Tax $2971.86x Q10 % = $0.29
State Gas Revenue Tax $.024x 332.23Therms = $2.97
$32.31

Total Current Charges $324.17

Messages

Good news on lower gas costs. The gas charge for January is 82.85 cents
per therm, which is about 27% fess than the gas charge of $1.132 per therm

in January 2006,

At the time of this statement, your account was past due. Please pay $6,619.29

today. Continual fate payments can result in a negative credit rating, deposit

requests and even disconnection of service.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy " is a service mark and trade name licensed to Peoples Gas.




Peoples Gas
130 E Randalph Dr - Chicago IL 60601

Customer Inquiries  1-866-666-6001

Emergencies 1-866-556-6002
En Espafiol 1-866-556-6003
TDD Line 1-866-656-6007
Current Usage
Bitling Period From 08-08-06 To 09-06-06 23 days
Narme Norma C Ilines
Service Address 8239 5 Marshfietd Ave Bidg Meter Reading
Chicage IL 60620-1632 Meter Number P1692357
Service Classification ~ Rate 2 - General Service - Heating Current Estimate 67468  09-06-06
Previous Estimate §7318 08-08-06
Delivery Charge Difference 150 (100 Cubic Feet)
Customer Charge $26.50
First 100 Therms 534107 x 100.00Theqns = $34.11 Therm Conversion
Over 100 Therms $.13780x 52 40Thens = $6.91 60 x 1.015 BTU Facter = 162.40Q Themmns
$67.62
Average Daily Sep 2005 Sep 2006
Environmental Charge $.02080x 152.40Thenms = £3.717 Themns Used N/A 526
Ternperature 73 F 72 F
Gas Charge $.67680x 152.40Themns = £94.00
Taxes
Chicago Municipal Tax $164.69x 8.24 % = $73.57
State Tax $164.69x 0.10 % = 30. 16
State Gas Revenue Tax 5.024x 152.40Themns = $3.66
$17.39
Total Current Charges $182.08
Messages

Good news on Jower gas costs. The gas charge for Janwvary is 82,865 cents
per therm, which is sbout 27% fess than the gas charge of $1. 13 per therm
in January 2006.

At the time of this statement, your account was past due. Please pay $6,619.29

today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy” is a service mark and trade name ficensed to Peoples Gas.




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries 1-866-6b66-6001

Emergencies 1-866-556-6002
En Espafiol 1-866-556-6003
TDD Line 1-866-556-6007
Current Usage
Rilling Perfiod From 07-07-06 To 08-08-06 32 days
Narne Norma C Hines
Service Address 8239 S Marshtield Ave Bidg Meter Reading
Chicago Il 60620-4632 Meter Numiber P1622257
Service Classification Rate 2 - General Service - Heafing Current Estimate §7318  08-08-06
Previous Estimate 57152 07-07-06
Delivery Charge Difference 166 (100 Cubic Feet)
Custamer Charge $26.50
First 100 Thenns $.34107x 100.00Therms = $34.11 Therm Conversion
Over 100 Thenns £.13780x 68.66Therms = $9.05 166 x 1.016 BTY Faclor = 168.66 Therms
$69.66
Average Daily Aug 2005 Aug 2006
Environmental Charge $.01980x 168.65Themms = £3.34 Thenms Used N/A 527
Temperature 77F 78F
Gas Charge 3.67340x 168.65Therms = $113.67
Taxes
Chicago Municipal Tax $786.57x 8.24 % = $156.37
State Tax $186.57x Q.10 % = $0.19
State Gas Revenue Tax 5.024x i68.66Therms = $4.06
$19.61
Total Current Charges $206.18
Messages

Goed news on fower gas cosis. The gas charge for January is 82.85 cents
per thermn, which is about 27% less than the gas charge of $1.13 per therm
in January 2006.

At the time of this statement, your account was past due. Please pay $6,619.29

today, Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

Duplicate Bill

Your service is provided by Peoples Gas. a subsidiary of Peoples Energy Corporation. “Peoples Energy” is a service mark and trade name licensed to Peoples Gas.




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

1-866-556-6001
1-866-556-6002
1-866-556-6003
1-866-556-6007

Customer Inquiries
Emergencies

En Espafiol

TDD Line

Current Usage

Billing Period Fram 06-08-06 To 07-07-06 29 days
Name Norma C Hines
Service Address 8239 § Marshfield Ave Bidy Meter Reading
Chicago Il 606204632 Meter Number P1692357
Service Classification Rate 2 - General Service - Heating Current Estimate 67162 07-07-06
Previous Estimate 66966 06-08-06
Delivery Charge Difference 187 (100 Cubic Feet)
Custorner Charge $26.650
First 100 Therms $.34107x 100.00Therns = $34.11 Therm Conversion
Over 100 Therms $.713180x 89.997herms = $11.86 187 x 1.016 BTU Factor = 189.88 Therms
$72.47
Average Daily Jul 2005 Jul 2006
Environmental Charge £.02080x 18999 Therms = $3.89 Themns Used NA 6.55
Termnperature 74 F 63 F
Gas Charge $.66730x 189.99 Therms = $126.89
Taxes
Chicago Municipal Tax $203.25x 8.24 % = $16.75
State Tax $203.25x 010 % = $0.20
Stale Gas Revenue Tax $.024x 189.99Themns = $4.56
321.51
Total Current Charges $224.76
Messages

Good news on lower gas costs. The gas charge for January is 82.85 cents
per therm, which is about 27% less than the gas charge of $1.13 per therm

in January 2006.

At the time of this statement, your account was past due. Please pay $6,619.29

today. Continual late payments can result in a negative credit rating, deposit

requests and even disconnection of service.

Duplicate Bill

Your service Is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. “Peoples Energy” is a service mark and trade name licensed to Peoples Gas.




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

1-866-556-6001
1-866-556-6002

Customer Inquiries
Emergencies

En Espa ol 1-866.556-6003
Bifl Date Account Number |Payment Due Datd Amount Due TDD Line 1-866-556-6007
02/06/2007 |0 5000 4441 3901 02/21/2007 $9,793.17 Current Usage

Billing Period From 01-08-07 Te 02-06-07 29 days
Name MNoerma C Hines
Service Address 8238 5 Marshfield Ave Bldg Meter Reading

Chicago Il 60620-4632 Meter Number P1692357

Service Classification Rate 2 - General Service - Heating Current Actual 46105 02-06-07

Previous Actual 43812 01-08-07
Activity Since Last Bill Difference 2123 (100 Cubic Feet)
Previous Balance $6,613.23
Late Payment Charge $75.90 Therm Conversion
Balance $6,695.19 2193 x 1.0171 BTY Factor = 2,277.12 Therms
Dekivery Charge Average Daily Feb 2006 Feb 2007
Customer Charge $26.60 Therms Used N/A 76.45
First 100 Therms $.34107 x 100.00Therms = 33477 Temperature 35 F 27 F
Over 100 Thenns $.13180x 2,117, 12Therms = $279.04

$339.65

See back of bill for definitions
Environmental Charge $.02670x  2,217.12Themms = $59.20 of terms used on this bill.
Gas Charge $.83790x 2,217, 12Therms = $1,857.72
Taxes
Chicage Municipal Tax $2,266.57x 8.24 % = $185.94
State Tax 32,256 57x C.10% = $2. 2
State Gas Revenue Tax $.024x 2,217.12Therms = 86321

$241.41

Total Current Charges $2,497.98
AMOUNT DUE | $9,193.17 |

Messages

The gas charge for February is 87.38 cents per therm, which is nearly 17% less
than the gas charge of $7.06 per themn in February 2005.

Your account is past due. Enrolf in a payment plan te avoid a negative credit rating.
Fay 3819.00 by the due date instead of the Amount Due. For & months you wilf
pay for current usage plus $1,380.00 of your previous balance and a 1.8% late charge,

To pay your gas Dill by credit card, calf 1-866-295-0086. A convenience
fee wilf apply.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. *Pecples Energy” is a service mark and trade name licensed to Peoples Gas.

Please Pay By 02/21/2007

Please write your account number on your check.

ACCOUNT NUMBER: 0 5000 4441 3901

If paid after 02/21/2007 $9,330.42
Amount Due

$9.793.17

Amount Enclosed

CAR-RT SORT **CO57

NORMA C HINES
8239 S MARSHFIELD AVE BLDG
CHICAGO It 60620-4632

Yes, | would like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bilis,
! have added one dollar to my payment.  Check this box > l:]

PEOPLES ENERGY
CHICAGO L 60687-0001




Peoples Gas

1-866-556-6001
1-866-556-6002

Customer Inquiries
Emergencies

En Espaiiol 1-866-556-6003
Bilf Date Account Number |Payment Due Datq  Amount Due TDD Line 1-866-556-6007
03/08/2007 |0 5000 444171 3901 03/23/2007 $12,010.39 Current Usage

Billing Period From 02-06-07 To (03-08-07 30 days
Narne Norma C Hines
Service Address 8239 S Marshfield Ave Bldg Meter Reading

Chicago /L 60620-4632 Meter Number P1592357

Service Classification Rate 2 - General Service - Heating Current Actual 48371 03-08-07

FPrevious Actual 45105 02-06-07
Activity Since Last Bill Difference 2266 (100 Cubic Feet)
Previous Balance $8,193.17
Late Payment Charge 11377 Therm Conversion
Balance $9,306.83 2266 x 1.011 BT Factor = 2,290.92 Thermns
Delivery Charge Average Dally Mar 2006 Mar 2007
Customer Charge $26.50 Thermms Used N/A 76.36
First 100 Therms $.34107 x 100.00Therms = 3$34. 11 Temperature 28F 23F
Over 10Q Thenns $.13180x 2,180.92Themns = $288.76

$348.37 The gas charge for March is 92.78 cents per

thernmn and for February it was 87.38 cents per
Envirenmental Charge $.02640x  2,290.92Thermms = $60.48 tharm. The gas charge reffects how much Peoples

Gas pays for gas;, which is what you pay.
Gas Charge 5.88820x 2,290.92Therms = $2.034.80

See back of bill for definitions
Taxes of terms used on this bill.
Chicago Municipal Tax $2,444.65x 824 % = 3201.44
State Tax £2, 444 65x 010 % = $2.44
State Gas Revenue Tax $.024x 2,230.92Therms = $64.98

$258.86

Total Current Charges $2,703.51
AMOUNT DUE $12,010.39
Messages

Your account is past due. Enroll in a payment plan to avoid a negative credit rating.
Pay $1,201.00 by the due date instead of the Amount Due. For & months you will
pay for current usage pius $1,802,00 of your previous baiance and a 1.6% fate charge,

To pay your gas bilf by credit card, call 1.866-295-0086. A convenience

fee wilf apply.

ACCOUNT NUMBER:

0 5000 4441 3901

Duplicate Bill

Please Pay By 03/23/2007

Please write your account number on your check.

If paid after 03/23/2007 $12,189.10

Amount Due Amuount Enclosed

$712,010.39

CAR-RT SORT **C0&7

NORMA C HINES
8239 § MARSHFIELD AVE BLDG

CHICAGO It 60620-4632 Yes, { would like to pledge one dollar per month to the

Share the Wamnth fund which helps low-income customers pay energy bills.
| have added one dollar to my payment.  Check this box - >

PEQPLES GAS
PEOPLFS GASCHICAGQ i &0687-0007




Peoples Gas

1-866-556-6001
1-866-5566-6002

Customer Inquiries
Emergencies

- En Espaiiol 1-866-b56-6003
Bill Date Account Number |Payment Due Datd  Amount Due TDD Line 1-866-556-6007
04/09/2007 |0 5000 4441 3901 04/24/2007 $13,424.55 Current Usage
Bitling Period From 03-08-07 Te 04-07-07 30 days
Narne Norma C Hines
Service Address 8239 § Marshfield Ave Meter Reading
Chicago Il 60620-4632 Meter Number P1692357
Service Classification  Rate 2 - General Service - Heating Current Actual 49362  04-07-07
Previous Actual 48371 03-08-07
Activity Since Last Bill Difference 897 (100 Cubic Feet)
Previous Balance $12,010.39
Late Payment Charge 3166 14 Therm Conversion
Halance $12,165.53 8971 x 1.071 BTY Factor = 1,007 80 Therms
Delivery Charge Average Daily Apr 2006 Apr 2007
Customer Charge $26.50 Thems Used N/A 33.40
First 100 Thermns $.34107 x 100.00Therms = $34.17 Temperature 41 F 45 F
Over 100 Themns $.13180x S01.90Thenms = 511887
$7179.48 The gas charge for April is 93.03 cents per therm
and for March if was 52 .78 cents per therm. The
Environmental Charge $.03020x 1,001.90Themms = $30.26 gas charge reflects how much Peopies Gas pays
for gas, which is what you pay.
Gas Charge $.92840x% 1,001.90Therms = $930. 16
See back of hill for definitions
Taxes of terms used on this bill.
Chicago Municipal Tax $7,139.90x 824 % = $93.93
State Tax $7,139.90x 010 % = $1.14
State Gas Revenue Tax S 024x 7,001, 90Tharms = $24.05
$719.12
Total Carrent Charges $1,259.02
AMOUNT DUE $13.424.656
Messages

Af the time of this statement, your account was past due. Please pay $13,424.65
today, Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

Leamn more about our proposed natural gas defivery charge in this month s issue of
Energize. For additional information, log onto keepingUwamm. com.

To pay your gas bilf by credit card, call 1-866-295-0086. A convetience
fee will apply.

Duplicate Bill

FPlease Pay By 04/24/2007

Please write your account nurnber on your check.

if paid after 04/24/2007 $13.624.17

ACCOUNT NUMBER: © 5000 4441 3901

Amount Due

$13.424.55

Amount Enclosed

CAR-RT SORT **C057

NORMA C HINES

8239 5 MARSHFIELD AVE
CHICAGO L 60620-4632 Yes, f would like to pledge one doflar per month to the

Share the Wamnth fund which helps low-income customers pay energy bills.

I have added one dolfar to my payment.  Check this box ->

PEQPLES GAS
CHICAGO I 60687-0001




Peoples Gas

Customer Inquiries
Emergencies

1-866-556-6001
1-866-556-6002

En Espa ol 1-866-6556-6003
Bilf Date Account Number |Payment Due Datd  Amount Due TDD Line 1-866-556-6007
05/08/2007 |0 5000 4441 3901 05/23/2007 $1,562.37 Current Usage
Billing Period From 04-07-07 To 05-08-07 31 days
Name Norma C Hines
Service Address 8239 S Marshfield Ave Meter Reading
Chicago IL 60620-4632 Meter Number P1692357
Service Classification  Rate 2 - Gieneral Service - [leating Current Actual 60163  05-08-07
Previous Actual 49362 04-07-07
Activity Since Last Bill Difference 807 (100 Cubic Feet)
Previous Balance $13,424.55
Thank You For Your Payment - $500.00 Therm Conversion
Balance $12,924.55 801 x 1.011 BTU Factor = B809.81 Therms
Delivery Charge Average Daity May 2006 May 2007
Customer Charge $26.60 Therms Used N/A 26.12
First 100 Therms $.34107 x 100.00Therms = $34.11 Temperature &5 F 51 F
Over 100 Thems 5.13180x 708.81Therms = $93.55
$154. 76 The gas charge for May is 89.90 cents per themm
and for April it was 83.03 cents per therm. The
Eavironmental Charge $.03170x 809.81Therms = $25.67 gas charge reflects how much Peoples Gas pays
for gas, which is what you pay.
Gas Charge $.92220x 809.81 Therns = $746.81
See back of bill for definitions
Taxes of terms used on this bill.
Chicago Muticipal Tax $326.64x 8.24 % = $76.36
State Tax $926.64x% 010 % = 3033
State Gas Revenue Tax $.024x B09.81Therms = $19.44
$96.73
Total Current Charges $1,023.37
TOTAL BALANCE $13,947.92

Messages

Leam more about th proper type of materal needed to vent your naturs! gas
dryer in this month s issue of Energize. For additional information, log onto
keepingliwarm.com,

To pay your gas bill by credit card, calf 1-866-285-0086, A convenience
fee will apply.

Duplicate Bill

Please Pay By  05/23/2007

ACCOUNT NUMBER: Please write your accourtt number on your check.

0 5000 4441 3901

Plan Amount Amount Enclosed

$1,562.37

CAR-RT SORT **C057

NORMA C HINES
8239 8§ MARSHFIELD AVE

CHICAGO /L 60620-4632 Yes, I would like to pledge one dollar per month to the

Share the Warmth fund which helps low-income customers pay energy bifls.
f have added one doflar to my payment. Check this box - >

PEOPLES GAS
CHICAGO IL 60687-00071

T




Peoples Gas

Customer Inquiries  1-866-6556-6001

Emergencies 1-866-556-6002
En Espaiiol 1-866-556-6003
Bitf Date Account Number |Payment Due Datd  Amount Due TDD Line 1-866-556-6007
06/07/2007 |0 5000 4441 3901 06/22/2007 $13,747.19 Current Usage
l Bitfing Period From (8-08-07 To 06-07-07 30 days
Name Norma C Hines
Service Address 8239 § Marshfield Ave Meter Reading
Chicago Il 60620-4632 Meter Number P1692357

Service Classification  Rate 2 - General Service - Heating Current Actual 50367  06-07-07
Previous Actual 50163 05-08-07

Activity Since Last Bill Difference 204 (100 Cubic Fest}

Previous Balance $13,947.92

Thank You For Your Payment - $600.00 Therm Converslon

Thank You For Your Payment - $100.00 204 x 1.011 BTU Factor = 206,24 Therms

Late Payment Charge $209.79

Balance $13,457.71 Average Daily Jun 2006 Jun 2007
Themns Used N/A 6.87

Delivery Charge Termperature 62 F 65 F

Customer Charge $26.50

First 100 Therrns $.347107 x 100.00Therns = $34.11 The gas charge for June is 81,99 cents per thenn

Over 100 Themms £.13180x 106.24Theans = $74.00 and for May it was 89.90 cents per thern. The

$74.61 gas charge reflects how much Peoples Gas pays

for gas, which is what you pay.

Environmental Charge $.03120x 206.24Therns = $6.43
See back of bill for definitions

Gas Charge $.88050x 206.24Themms = £181.69 of terms used on this bill.

Taxes

Chicago Municipal Tax $262.63x 824 % = $271.64

State Tax $262.63x 0.10 % = $0.26

State Gas Revenue Tax $.024x 206.24Therms = 3$4.95

326.85

Total Current Charges $289.48

AMOUNT DUE [ s13,747.19

Messages

Your instaliment plan was cancelled due to a lack of timely payments, Please pay

$13,747.18 immediately (o avoid collection activity and a negative credit rating.

To pay your gas bill by credit card, call 1-866-2965-0086. A convenience

" Duplicate Bill

Please Pay By 06/22/2007
ACCOUNT NUMBER: 0 5000 4441 3901 Please write your account number on your check.

If paid after 06/22/2007 $13,968.58
Amount Due Amount Enclosed
$73,747.19

CAR-RT SORT **C067

NORMA C HINES

8239 § MARSHFIELD AVE

CHICAGQ Il 60620-4632 Yes, | would like to pledge one doflar per month to the
Share the Warmith fund which helps low-income customers pay energy bills.
f have added one dollar to my payment.  Check this box -> D

PEOPLES GAS
CHICAGO JL 60687-0001




"

Peoples Gas

Customer Inquiries 1-866-556-6001

Emergencies 1-866-556-6002
En Espa ol 1-866-556-6003
Bifl Date Account Number |Payment Due Datd Amount Due TDD Line 1-866-556-6007
07/10/2007 |0 5000 44471 3901 07/25/2007 $925.23 Current Usage
Bilfing Period From 06-07-07 To G7-10-G7 33 days
Mame Norma C Hines
Service Address 8239 § Marshfield Ave Meter Reading
Chicago IL 60620-4632 Meter Number P1692357
Service Classification  Rate 2 - General Service - Ileating Current Actual 50474 07-10-07
Previous Actual 50367 06-07-07
Activity Since Last Bill Difference 707 (100 Cubic Feet]
Previous Balance $13,747.19
Thank You For Your Payment - $600.00 Therm Conversion
Thank You For Your Payment - $600.00 107 x 1.011 BTU Factor = 108.77 Therms
Thank You For Your Payment - $600.00
Thank You For Your Payment - $700.00 Average Daily Juf 2006 Jul 2007
Late Payment Charge $276.86 Therns Used 6.55 3.28
Batance $12,064.05 Temperature 70F 73F
Delivery Charge The gas charge for July is 8213 cents per themn
Customer Charge $26.60 and for June it was 81.99 cents per therm. The
First 100 Themns $.34107x 100.00Therms = $34.11 gas charge reflects how much Peoples Gas pays
ver 100 Therms $.13180x B8.17Thermns = $1.08 for gas, which is what you pay.
$61.69
See back of bill for definitions
Environmental Charge $.03250x 108.17 Therms = $3.52 of terms used on this bill.
Gas Charge $.82030x 108.17 Therms = $88.73
Taxes
Chicage Municipal Tax $153.94x 8.24 % = $12.68
State Tax $163.94x 0.10 % = $0.76
State Gas Revenue Tax $.024x 108.17Therms = 32.60
$715.43
Total Current Charges $169.37
TOTAL BALANCE $12,233.42

Messages

Enclosed is a guide that provides information to help you stay safe, make it easy to
contact us when you need to and help you manage your bills.

To pay yvour gas bilf by credit card, calf 1-866-295-0086. A convenience
Fee will apply.

Duplicate Bill

Please Pay By 07/25/2007

Please write your account number on your check,

If paid after 07/25/2007

ACCOUNT NUMBER: 0 5000 4441 3901

$12,429.70
Plan Amount Amount Enclosed

$925.23

CAR-RT SORT **C067

NORMA C HINES
8239 5§ MAARSHFIELD AVE

CHICAGQO Il 60620-4632 Yes, | would like to pledge one dollar per montit to the

Share the Warmth fund which helps low-income customers pay energy bifls.
I have added one doller to my payment.  Check this box -> D

|

PEOPLES GAS
CHICAGO . 60687-0007




Peoples Gas

Customer Inquiries 1-866-656-6001

Emergencies 1-866-556-6002
En Espa ol 1-866-556-6003
Bilf Date Account Number {Payment Due Datd Amount Due TDD Line 1-866-556-6007
08/07/2007 |0 5000 44471 3901 08/22/2007 $841.06 Current Usage
Biling Period From 07-10-07 To 08-07-07 28 days
Name Norma C Hines
Service Address 8239 S Marshfield Ave Meter Reading
Chicage Il 60620-45632 Meter Number P1692357
Service Classification  Rate 2 - General Service - [Leating Current Actual 50545  08-07-07
Frevious Actual 60474 Q7-10-:07
Activity Since Last Bil} Difference 71 1100 Cubic Feet)
Previous Balance $12,233.42
Thank You For Your Payment - $600.00 Theem Conversion
Thank You For Your Payment - $326.23 7T x 1.011 BTU Factor = 71.78 Therms
Late Payment Charge $180.93
Balance $11,489.17 Average Dadly Aug 2006 Aug 2007
Themns Used 6§27 2.66
Delivery Charge Termnperature 78 F F4F
Customer Charge $26.50
Under 100 Therms $.34107 x f1.78Therms = $24.48 The gas charge for August is 70.63 cents per
$60.98 therm and for July it was 82, 13 cents per thermn.
The gas charge reflects how much Peoples Gas
Envirenmental Charge $.03200x 71.78Themns = $2.30 pays for gas, which is what you pay.
Gas Charge $.79260x 71.78Therms = 356,89 Sae back of bill for definitions
of terms used on this bill.
Taxes
Chicago Municipal Tax $110.17x 824 % = £9.08
State Tax $710.17x 0.10 % = 30.11
State Gas Revenue Tax $.024x 71.78Therms = $1.72
$10.971
Total Current Charges $121.08
TOTAL BALANCE $11,610.26
Messages

You might notf think that summer is a busy time for us, but read this month ‘s issue
of Energize to feam sbout alf the work that takes place before the heating season.

To pay your gas bill by credit card, call 1-866-295-0086. A convenfence
fee wilf apply.

Duplicate Bill

Please Pay By 08/22/2007
ACCOUNT NUMBER: 0 5000 4441 3901 Please write your account number on your check.

if paid after 08/22/2007 $11,795.95
Plan Amount Amount Enclosed
£841.06

CAR-RT SORT **CO57

NORMA C HINES

8239 § MARSHFIELD AVE

CHICAGO L. 60620-4632 Yes, { would like to pledge one dollar per month to the
Share the Warmth fund which helps low-income customers pay energy bills,
! have added one dollar to my payment.  Check this box ->

PEOPLES GAS
CHICAGO 1L 60687-0001




Peoples Gas

Customer Inquiries 1-866-556-6001

Emergencies 1-866-556-6002
En Espafiol 1-866-656-6003
Bilt Date Account Number |Payment Due Datd Amount Due TDD Line 1-866-556-6007
09/07/2007 |0 5000 4441 3901 08/24/2007 $837.28 Current Usage
Billing Period From 08-07-07 To 09-07-07 31 days
Name Norma C Hines
Service Address 8239 5 Marshtield Ave Meter Reading
Chicago I 60620-4632 Meter Number P1592357
Service Classification Rate 2 - General Service - Heating Current Actual 50626 09-07-07
Previous Actual 506456 08-07-07
Activity Since Last Bill Difference &7 {100 Cubic Feet)
Previous Balence $71,61025
Thank You For Your Payment - $600.00 Therm Converslon
Thank You For Your Payment - £242.00 81 x 1.011 BTU Factor = 31.89 Therms
Late Payment Charge $771.80
Balance $10,940.05 Average Daily Sep 2006 Sep 2007
Therms Used 526 2.64
Delivery Charge Temperature 72F 74F
Customer Charge $26.60
Under 100 Themns $.34107 x 81.89Therms = $27.93 The gas charge for September is 70.45 cenls per
$54.43 therm and for August it was 70.63 cents per
therm, The gas charge reflects how much Peoples
Environmental Charge $.03280x 81.89Therms = $2.69 Gas pays for gas, which is what you pay.
Gas Charge $.70550x 81.89Therms = $57.81 See back of hill for definitions
of terms used on this bill.
Taxes
Chicago Municipal Tax £714.93x 824 % = $9.47
State Tax $714.93x 0.10 % = ot
State Gas Revenue Tax $.024x 81.89Thermms = $1.97
$71.65
Total Current Charges $126.48
TOTAL BALANCE $11,066.63
Messages

Enroll in E-bilf for a Chance 1o Win a Free Apple iPod. Sign up for E-bill by legging
onio kegpingUwarm.com by Sept. 30 and you If be entered for a chance to win.

To pay your gas bill by credit card, call 1-866-296-0086. A convenfence
fee will apply.

Duplicate Bill

Please Pay By 083/24/2007
ACCOUNT NUMBER: 0 5000 4441 3901 FPlease wiite your account number on your check,

If paid after 09/24/2007 $11,242.98

CHICAGO . 60687-0001

Plan Amount Amount Enclosed
3837.28
CAR-RT SORT **C057
NORMA C HINES
I 8238 S MARSHFIELD AVE
— CHICAGO Il 606204632 Yes, | would Fike to pledge one dollar per manth to the
Share the Warmith fund which helps low-income customers pay energy biifls.
— { have added one dollar to my payment.  Check this box ->
PEQPLES GAS




Peoples Gas

Customer Inquiries  1-866-566-6001

CHICAGQ L 60687-0007

Emergencies 1-866-556-6002
- En Espafiol 1-866-556-6003
Bift Date Account Number |Payment Due Datd Amount Due TDD Line 1-866-556-6007
10/08/2007 |0 5000 4447 3901 10/23/2007 $908.08 Current Usage
Billing Period From 09-07-07 To 10-08-07 37 days
Mame Norma C Hines
Service Address 8239 & Marshtield Ave Meter Reading
Chicago Il 60620-4632 Meter Number P1692357
Service Classification Rate 2 - General Service - Heating Current Actual 50786 10-08-07
Previous Actual 60626 09-07-07
Activity Since Last Bill Difference 160 (100 Cubic Feet}
Previous Balance $11,066.53
Thank You For Your Payment - $500.00 Therm Conversion
Thank You For Your Payment - $337.28 160 x 1.0171 BTU Factor = 161.76 Therms
Late Payment Charge $162.64
Bafance $10,391.89 Average Daily Cct 2006 Oct 2067
Therns Used 18.45 522
Delivery Charpe Temperature 81 F 67 F
Custormer Charge $26.50
First 100 Therms $.34107 x 100.00Therms = $34.11 The gas charge for October is 68,11 cents per
hver 100 Themns $.13180x 61.76Therms = $5. 74 therm and for September it was 70.45 cents per
$68.76 thermn.  The gas charge reflects how much Peoples
Gas pays for gas, which is what you pay.
Enviroumental Charge $.03230x 161.76Therms = $5.22
See back of bill for definitions
Gas Charge $.69850x 161.76Therms = $112.99 of terms used on this bill.
Taxes
Chicago Municipal Tax $186.96x 8.24 % = $15.41
State Tax $7186.96x 0.10 % = $0.19
State Gas Revenue Tax $.024x 161.76Themns = 33288
$19.48
Total Current Charges $206.44
TOTAL BALANCE | $10,598.33 |
Messages
Please help families in your community stay wann this winter by donating to Share
the Wammth. Either add a dolfar to your bill this month or use the enclosed form.
To pay your gas bill by credit card, cali 1-866-296-0086. A convenience
o Duplicate Bill
Please Pa/g 3$908.08
ACCOUNT NUMBER: 0 5000 4441 3901 Late After 710/23/2007 $10.766.65
Please wiite your account number on your check.
Pfan Amount Amount Enclosed
3908.08
CAR-RT SORT **C057
MNORMA C HINES
— 8239 5 MARSHFIELD AVE
— CHICAGQ IL 60620-4632 Yes, { would like to pledge one doffar per month to the
Share the Warmnth fund which helps low-income customers pay energy bills.
— ! have added one doflar to my payment.  Check this box - >
- PEOPLES GAS




Peoples Gas

1-866-556-6001
1-866-556-6002

Customer Inquiries
Emergencies

- En Espaiiol 1-866-656-6003
Bilf Date Account Number |Payment Due Datd Amount Due TDD Line 1-866-556-6007
11/06/2007 |0 5000 4441 3901 11/21/2007 $10,490.89 Current Usage
Billing Period From 10-08-07 Te 11-06-07 25 days
Narme Norma C Hines
Service Address 8239 S Marshfield Ave Meter Reading
Chicago Il 606204632 Meter Number P1692357
Service Classification ~ Rate 2 - General Service - Heating Current Actial 51380 11-06-07
Previous Actual 50786 10-08-07
Activity Since Last Bill Difference 594 {100 Cubic Feat}
Previous Balance $10,698.33
Thank You For Your Payment - $5959.99 Therm Conversion
Thank You For Your Payment - $290.01 534 x 1.0771 BTV Factor = 600.83 Thermns
Late Payment Charge $163.65
Balarice $9,861.98 Average Daily Nov 2006 Nov 2007
Thermmns Used 47.98 20.7¢
Delivery Charge Temperature 44F 53F
Customer Charge $26.50
First 100 Thems $.34107 x 100.00Therms = £34.11 The gas charge for November is 77.80 cents per
Over 100 Themns $.13180x 500 53Tharms = $66.97 therm and for October it was 68.11 cents per
$126.68 therm. The gas charge reflects how much Peoples
Gas pays for gas, which is what you pay.
Environmental Charge $.03260x 600.53Therms = $79.58
See back of bill for definitions
Gas Charge $.707110x 800.83Therms = $4271.03 of terms used on this bill.
Taxes
Chicago Municipal Tax $567.19x 8.24 % = $46.74
State Tax $567.19x 010 % = $0.57
State Gas Revenue Tax $.024x 600.63Therms = $r4.41
$61.72
Total Corrent Charges $628.91
AMOUNT DUE $10,490.89
Messages

Your instaliment plan was cancelled due to a lack of timefy payments. Please pay
£70,490 89 immediately to avoid collection activity and a negative credit rating.

To pay vour gas bilf by credit card, call 1-8B66-295-00856. A convenience
fee will apply.

Duplicate Bill

$70,490.89
$10,656.26

Please write your account number on your check.

Please Pa

ACCOUNT NUMBER: Late After 11

0 5000 4441 3901 1/2007

Amount Due Amount Enclosed

$70,490.89

CAR-RT SOAT **C057

NOARMA C HINES
8239 S MARSHFIELD AVE

CHICAGO iL 60620-4632 Yes, | would like to pledge one doflar per month to the

Share the Warrmth fund which helps low-income customers pay energy bills.
f have added one doffar to miy payment.  Check this box - > D

PEGPLES GAS
CHICAGO It 60687-0001

L
——
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——




Peoples Gas

Customer Inquiries 1-866-556-6001

Emergencies 1-866-556-6002
. En Espaiiol 1-866-656-6003
Bill Date Account Number |Payment Due Datd Amount Due TDD Line 1-866-556-6007
12/10/2007 |0 5000 44471 32901 12/26/2007 $12,314.39 Current Usage
Billing Period From 11-06-07 To 12-07-07 37 days
Narne Norma C Hines
Service Address 8239 S Marshfield Ave Meter Reading
Chicago It 60620-4632 Meter Number P1692357
Service Classification Rate 2 - General Service - Heating Current Actual 62897 12-07.07
Previous Actual &1380 11-06-07
Activity Since Last Bill Difference 1677 {100 Cubic Feet}
Frevious Balance £10,450 89
Late Payment Charge $167.18 Therm Conversion
Balance $10,658.07 1617 x 1.012 BTY Factor = 1,635.20 Thenms
Delivery Charge Average Daily Dec 2006 Dec 2007
Custormer Charge $26.50 Therms Used 43.55 49.52
First 100 Therms $.34107 x 100.00Therms = $34.171 Temperature 39F 35 F
Over 100 Thermns $. 13180x 1,435 .20Therms = L7183 15
$249.77 The gas charge for December s 77.72 cents per
therm and for November it was 77.80 cents per
Environmental Charge £.03320x 1,635.20Therms = $50.97 therm. The gas charge reflects how much Peoples
Gas pays for gas, which is what you pay.
Gas Charge $.77780x 1,.635.20Therms = $1,134.08
See back of bill for definitions
Taxes of terms used on this bill.
Chicago Municipal Tax $1,494.82x 8.24 % = $123.17
State Tax 21,494.82x 010% = £71.49
State Gas Revenue Tax $.024x 1,635.20Therms = $36.84
5161.50
Total Current Charges $1,656.32
AMOUNT DUE $12,314.39 |
Messages

At the fime of this statement, your account was past due. Please pay $12,314.39
today. Continual fate payments can resuit in 2 negative credit rating, deposit
requests and even disconnection of service,

During this busy time of year, we wanl to make paying your bill quick and easy.
Be sure to read this month 's Energize to fearn about payment options that can
simplity your life.

Duplicate Bill

ACCOUNT NUMBER: © 5000 4441 3901 Late ﬁlgtaesre 1};%6/2007 ‘g 11-% ggggg
Please write your accoumt number on your check.
Amount Due Amount Enclosed
$712,314.39

CAR-RT SORT **C057

NORMA C HINES

8239 5 MARSHFIELD AVE

CHICAGO i 606204632 Yes, [ would like to pledge one dolfar per month to the
Share the Warmith fund which helps low-income customers pay energy bills.
! have sdded ane dolfar to my payment.  Check this box -> D

PEOPLES GAS
CHICAGO # 60687-00071




Peoples Gas

1-866-556-6001
1-866-556-6002

Customer Inquiries
Emergencies

En Espafiol 1-866-556-6003
Bifl Date Account Number |Payment Due Dat Amount Due TDD Line 1-866-556-6007
01/09/2008 |0 5000 4441 3907 01/24/2008 $24,735.27 Current Usage
Billing Peried From 12-07-07 To 01-09-08 33 days
Name Norma C Hines
Service Address 8239 5 Marshfield Ave Meter Reading
Chicago L 60620-4632 Meter Number P1692357
Service Classification Rate 2 - General Service - Ileating Current Actual 54773 01-09-08
Frevious Actual 62897 {2-07-07
Activity Since Last Bilt Difference 7876 {100 Cubic Feet}
Pravious Balance $12,314.39
Late Payment Charge $367.37 Therm Conversion
Transfer From Q 5000 4190 8550 $10,050.06 1876 x 1.012 BIU Faclor = 1,8%8.51 Themms
Balance $22,721.75
Average Daily Jan 2007 Jan 2008
Delivery Charge Therms Used 48.46 57.63
Customer Charge $26.50 Temperature 37F 23F
First 100 Therms $.347107 x 100.00Therms = $34.11
Over 100 Themms £ 13180x 1,798.51Therms = $237.04 The gas charge for January is 73.87 cents per
$297.65 thern and for December it was 77.72 cents per
therm. The gas charge reflects how much Peoples
Environmental Charge £.03300x 1.898. 651 Thetns = $62.65 (Gas pays for gas, which is what you pay.
Gas Charge $.76700x  1,898.51Themms = $1,456.16 See back of bill for definitions
of terms used on this bill.
Taxes
Chicago Municipal Tax $1,816.46x 8.24 % = $149.68
State Tax $1,816.46x 0.10 % = $1.82
State Gas Revenue Tax 3.024x 1,898 51 Therms = 345 56
$797.06
Total Current Charges $2,013.52
AMOUNT DUE $24,735.27
Messages

At the time of this statement, your account was past due. Please pay $24,735.27
today. Continual late payments can result in a negative credit rating, deposil

requests and even disconnection of service.

Transfer your gas service, pay your bifl or check your account balance in seconds!

Read this month s Energize to see how you can conserve your energy by going onfine.

To pay your gas bill by credit card, call 1-866-295-0086. A convenience
fee will apply.

ACCOUNT NUMBER:

#BWNNWSD
#1001468642%

**CAR-RT SORT **C057

NORMA C HINES
8239 8 MARSHFIELD AVE
CHICAGO It 60620-4632

PEOPLES GAS
CHICAGO IL 60687-0001

0 5000 4441 3901

Duplicate Bill

$24,735.27

Please Pa
Late After 01/54/2008 $25,127.90

Please write your account number on your check.
Amount Due
$24,735.27

Amount Enclosed

Yes, { would fike to pledge one doffar per month to the
Share the Warnmth fund which helps low-incame customers pay energy bills.
| have added one dolfar to my payment.  Check this box - >




Peoples Gas

Customer Inquiries

1-866-556-6001

Emergencies 1-866-556-6002
En Espafiol 1-866-566-6003
Bilf Date Account Number |Payment Due Datg  Amount Due TDD Line 1-866-556-6007
02/07/2008 |0 5000 4441 3901 02/22/2008 $27,421.42 Current Usage
Billing Period From 01-09-08 Te 02-07-08 29 days
Name Norma C Hines
Service Address 8239 8 Marshfield Ave Meter Reading
Chicaga i 60620-4632 Meier Number F1632357
Service Classification  Rate 2 - General Service - [[eating Current Actual 56944  02-07-08
Previous Actual 54773 071-09-08
Activity Since Last Bill Difference 2777 (100 Cubic Fest)
Previous Balance $24,735.27
Late Payment Charge $392.18 Therm Conversion
Balance $25,127.45 2171 x 1.012 BT Factor = 2,197.06 Therms
Delivery Charge Average Daily Feb 2007 Feb 2008
Customer Charge $26.50 Therms Used 76.45 75.76
First 100 Themns $.34107 x 100.00Therns = $34.17 Ternperature 20F 22 F
QOver 100 Therms $.13180x% 2,037.05Therms = $276.39
$337.00 The gas charge for February is 80.61 cents per
therm and for January it was 73.87 cents per
Environmental Charge $.03250x  2,197.05Themmns = $71.40 therm. The gas charge reffects how imuch Peoples
Gas pays for gas, which is what you pay.
Gas Charge $.75670x  2,197.05Themms = $1,660.31
See back of bill for definitions
Taxes of terms used on this bill.
Chicago Municipal Tax $2,068.71x 8.24 % = $170.46
State Tax $2,068.71x 0.70 % = $2.07
State Gas Revenue Tax $.024x 2,197.05Themms = %52.73
$225.26
Total Carrent Charges $2,293.97
AMOUNT DUE i $27,421.42 |
Messages

Your account is past due. Enroll in a payment plan to avoid a negative credit rating.
Pay 32,742.00 by the due date instead of the Amount Due. For & months you will
pay for current usage plus $4, 114,00 of your previous balance and a 1.5% fate charge.

Ta pay your gas bill by credit card, call 1-866-295-0086, A convenience
fee will apply.

ACCOUNT NUMBER:

Duplicate Bill

3$27,421.42

Please Pa
0 5000 4441 3901 Late After 02/52/2008 $27,853.60

Please write your account number on your check.
Amount Due Amount Enclosed

$27,421.42

#EWNNWSD
#1003448576#

**CAR-ART SORT **C057

NORMA C HINES
8239 § MARSHFIFLD AVE
CHICAGO IL 60620-4632

Yes, | would like to pledge one dollar per month to the
Share the Warmth fund which helps low-income customers pay energy bills.
f have added one dollar to my payment. Check this box ->

PEOPLES GAS
CHICAGO 1L 60687-001




Bill Date Account Number |Payment Due Datg Amount Due
03/07/2008 | @ 5000 44471 3901 03/24/2008 $30,259.87
Name Norma C Hines
Service Address 8239 § Marshfield Ave
Chicago It 60620-4632
Service Classification Rate 2 - General Service - Healing
Activity Since Last Bill
Previous Balance $27,421.42
Late Payment Charge $431.68
Balance $27,853.19
Delivery Charge
Prorated Customer Charge £56.90
Old Rate First 100 Themns $.34107 x 20.69Thems = $7.06
New Rate First 100 Therms $.35445x% 79.31Therms = $28.11
Ofd Rate Gver 100 Therms $.73180x 409.7%Therms = $54.01
New Rate Over 100 Themns $.713976 x 1,670.88Therms = $219.66
$3565.63
Gas Charge $.83710x 2,080.67 Thermns = $1,741.73
Environmental Charge $.03270x  2,080.67Therms = $68.04
Taxes
Chicago Municipal Tax $2,175.40x 824 % = $179.25
State Tax $2,175.40x 070 % = $2.18
State Gas Revenuve Tax $.024x 2,080.67Therms = $49.94
$231.37
Tetal Current Charges $2,406.77
AMOUNT DUE | $30,250.87
Messages

Your account is past due. Enrofl In a payment plan to avoid a negative credit rating.
Pay $3,026.00 by the due date instead of the Amount Due. For 6 months you wilf
pay for current usage plus $4,538.00 of your previous balance and a 1.5% fate charge.

This bifl represents 6 days billed under delivery rates in effect prior fo
Febtuary 14, 2008 and 23 days biffed under rates effective February 14, 2008.

For information about changes to gas delivery rates, please see the enclosed
information or visit our Web site at peoplesgasdelivery.com,

Peoples Gas

1-866-556-6001
1-866-556-6002
1-866-556-6003
1-866-656-6007

Customer Inguiries
Emergencies

En Espaiiol

TDD Line

Current Usage

Billing Perfod From 02-Q7-08 To 03-07-08 29 days
Meter Reading

Meter Number P1692357

Current Actual 59000 03-07-08

Previous Actual 56944 02-07-08

Difference 2056 (100 Cubic Feet}

Therm Conversion

2066 x 1.012 BTU Factor = 2,080.67 Therms

Average Daily Mar 2007 Mar 2008
Therms Used 76.36 7L
Temperature 23F 23 F

The gas charge for March is 93.45 cents per
thern and for February it was 80.61 cents per
therm. The gas charge reflects how much Peaples
Gas pays for gas, which is what you pay.

See back of hill for definitions
of terms used on this bill.

Duplicate Bill

ACCOUNT NUMBER: 0 5000 4441 3901

Please Pa
Late After 03/54/2008

330,259.87
$30,733.92

Please write your account number on your check.

Amount Due Amount Enclosed

$30,259.87

#BWNNWSD
#1005440589#

**CAR-RT SORT **CO57

NORMA C HINES
8239 S MARSHFIELD AVE
CHICAGO It 60620-4532

Yes, | would like to pledge one dellar per month to the
Share the Warmth fund which helps low-income customers pay energy biffs.
! have added one doflar to my payment.  Check this box -> D

PEOPLES GAS
CHICAGO /L 60687-0001



http://peoplesgasdelivery.com

Peoples Gas

1-866-656-6001
1-866-556-6002

Customer Inquiries
Emergencies

En Espafiol 1-866-556-6003
Bill Date Account Number |Payment Due Datd Amount Due TDOD Line 1-866-556-6007
04/08/2008 { ¢ 5000 44471 3901 04/23/2008 $32,750.41 Current Usage
Billing Period From 03-07-08 To 04-08-08 32 days
Name Norma C Hines
Service Address 8239 5 Marshfield Ave Meter Reading
Chicago Il 60620-4632 Meter Number P1692357
Service Classification  Rate 2 - Generzl Service - Heating Current Actual 60513  04-08-08
Previous Actual 68000 03-07-08
Activity Since Last Bill Difference 7513 {100 Cubic Feet}
Previous Balance $30,259.87
Late Payment Charge $488.70 Therm Conversion
Bafance $30,748.57 1513 x 1.012 BTU Factor = 1,631. 16 Thermns
Delivery Charge Average Dally Apr 2007 Apr 2008
Customer Charge $64.50 Thenns Used 33.40 47.85
First 100 Therms $.35445x 100.00Themms = $35.45 Temperature 44 F 38F
Qver 100 Themms 3. 13976 1,431.15Therms = $200.02
$299.87 The gas charge for April is 102.0F cents per therm
and for March it was 83.46 cents per therm. The
Gas Charge £.96690x 1,831 15Therms = 31,463.63 gas charge reffects how much Peoples Gas pays
Environmental Charge £.03280x 1,631.158Therms = $50.22 for gas, which is what you pay.
Taxes See back of bill for definitions
Chicago Municipal Tax $1,873.82x 8.24 % = $149.46 of teems used on this bill.
State Tax $1,813.82x 0.10 % = $1.871
State Gas Revenue Tax $.024x 1,631.15Therms = $36.75
$7188.02
Total Current Charges $2,001.84
AMOUNT DUE | $32,750.41

Messages

At the time of this statement, your account was past due, Please pay $32,750.41
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

Play it safe this spring! Be sure to read this month s Energize for important
safety information.

Te pay your gas bill by credit card, call 1-B66-295-0086. A convenience
Fee will apply.

Duplicate Bill

3$32,750.41
$33,276.52

Please Pa

ACCOUNT NUMBER: Late After 04

0 5000 4441 3901 3/2008

Please write your account number on your check.
Amaunt Due Amount Enclosed

$32,750.41

#BWNNWSD
#1007622517#

**CAR-RT SORT **C057

NORMA C HINES
8239 5 MARSHFIELD AVE
CHICAGO IL 60620-4632

Yes, I would like to pledge one doflar per month to the
Share the Warmth fund which hefps low-income customers pay energy bills.
f have added one dolfar to my payment. Check this box - > D

PEOPLES GAS
CHICAGO L 60687-00071




Bill Date Account Number |Payment Due Datd Amount Due
05/07/2008 |0 5000 4447 2901 05/22/2008 $34,444.34
Mame Norma C Hines
Service Address 8233 5 Marshfield Ave
Chicago Il 80620-4632
Service Classification Rate 2 - General Service - Heating
Activity Since Last Bill
Previous Balance $32,750.41
Late Payment Charge $525.02
Balance $33,278.43
Delivery Charge
Customer Charge $64.50
First 100 Themns $.35445x 100.00Therms = $35.45
Over 100 Thems $.13976x 687.56Therms = £96.09
$196.04
Gas Charge $7.07360x 787.86 Therms = $845.52
Efficiency Program 30.55
Environmental Charge $.02950x 787.56 Themns = $23.23
Volume Balancing Adj - $.00842x 787.86 Thenns = - $6.63
Taxes
Chicago Municipal Tex $1,058.71x B24 % = $87.24
State Tax $71,068.71x 010 % = £7.06
State Gas Revenue Yax 5 024x 787.56Thenns = $18.90
$107.20
Total Current Charges $1,165.91

AMOUNT DUE

Messages

$34,444.34 |

At the time of this statement, your account was past due. Please pay $34,444.34

today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

Flease note two new items may appear on your bill this month; Volume Balancing Adj.
and the Efficiency Program. information is available at peoplesgasdelivery.com.

To pay your gas bilf by credit card, calf 1-866-295-0086, A convenience
fee will apply.

ACCOUNT NUMBER: 0 5000 4441

#BWNNWSD
#1009506799#

**CAR-RT SORT **CO57

NORMA C HINES
8239 S MARSHFIELD AVE
CHICAGO )L 606204632

PEOPLES GAS
CHICAGO L 60687-0007

Peoples Gas

1-866-656-6001
1-866-556-6002
1-866-566-6003
1-866-556-6007

Customer Inquiries
Emergencies

En Espaiiol

TDD Line

Current Usage

Billing Period Frorm O4-08-08 To 05-07-08 29 days
Meter Reading

Meter Number P1692357

Current Actuaf 67292 05-07-08

Previous Actual 60613 04-08-08

Difference 779 (100 Cubic Feetl

Therm Conversien

779 x 1071 BTU Factor = 787.586 Therms
Average Daily May 2007 May 2008
Therms Used 26.12 27.16
Temperature 51F &2 F

The gas charge for May is 124. 19 cents per therm
and for Apnl it was 102.01 cents per thern. The
gas charge reflects how much Peoples Gas pays
for gas, which Is what you pay.

Sae back of bill for definitions
of terms used on this hill.

Duplicate BIll

3901

Please Pa
Late After 05,

$34.444.34
2/2008 $34,.998.14

Amount Due

Please write your account number on your check.

Ameount Enclosed

$34,444.34

Yes, | would fike to pledge one dollar per month to the
Share the Warmth fund which helps fow-income customers pay energy bilis,

f have added one dollar to my payment.

Check this box -> |:|




Peoples Gas

Custamer lnguiries 1-866-566-6001

Emergencies 1-866-556-6002
En Espariol 1-866-b56-6003
Biit Date Account Number Payment Due Datd Amount Dueg TDD Line 1-866-556-6007
06/06/2008 |0 5000 4447 3901 06/23/2008 $35,877.88 Current Usage
Billing Period From 08-07-08 To 06-06-08 30 days
Name Norma C Hines
Service Address 8239 S Marshfield Ave Meter Reading
Chicago L 60620-4632 Meter Number P1692357
Service Classification Rate 2 - General Service - Ileating Current Actual 61808 06-06-08
Previous Actual 51292 05-07-08
Activity Since Last Bill Difference £13 {100 Cubic Feet}
Previous Balance 334,444 34
Late Payrment Charge $5653.14 Therm Conversion
Bafance $34,997.48 613 x 1.011 BTU Factor = £18.64 Thems
Delivery Charge Average Daily Jun 2007 Jun 2008
Customer Charge $64.50 FThems Used 6.87 17.23
First 100 Therms $.35445 x 100.00Themms = $36.45 Termperalure 652 F 57 F
Over 10X} Therms $.13976 % 418 64Therrms = $58.517
$158.48 The gas charge for June is 122. 12 cents per therm
and for May it was 124,19 cents per therm., The
Gas Charge $1.23790x 518.64Therms = $642.02 gas charge reffects how much Peoples Gas pays
Efficiency Program $2.27 for gas, which is what you pay.
Environmental Charge $.03070x 518.64Therms = $1592
Volume Balancing Adj - $.03380x 518,64Thems = -$17.63 See back of bill for definitions
of terms used on this bill.
Taxes
Chicago Municipal Tax $801. 14x 824 % = $66.01
State Tax 3801. 14x 070 % = $0.80
State Gas Revenue Tax 5.024x 518.64Therns = $12.45
$72.26
Total Current Charges $880.40
AMOUNT DUE | sas.er7.88
Messages

At the time of this statement, your account was past due. Please pay $35,877.88
today. Continual late payments can result In a negative credit rating, deposit
requests and even disconnection of service.

Please note two new items may appear on your bill this month; Volume Balancing Adj.
and the Efficiency Program. Information is available at peoplesgasdelivery.com.

Duplicate Bill
To pay your gas bill by credit card, call 1-866-235-0088, A convenience u p I Ca e I

fee will apply.

Please P% $35,877.88
ACCOUNT NUMBER: 0 5000 4441 3901 Late After 06/23/2008 $36,453.02
Please write your account number on your check.
Amount Due Amount Enclosed
$35,877.88
— #BWNNWSD  **CARRT SORT **C057
#1071 1681905#
—— NORMA C HINES Yes, | would like to pledge one dollar per month to the
8239 5 MARSHFIELD AVE Share the Warmth fund which helps low-income customers pay energy bills.
— CHICAGG I, B0620-4632 ! have added one dolfar to my payment.  Check this box ->
PEOPLES GAS

CHICAGO 1 60687-0001

[




Peoples Gas

Customer Inguiries  1-866-556-6001

Emergencies 1-866-556-6002
En Espafiol 1-866-556-6002
Bilf Date Account Number |Payment Due Datd Amount Due TDD Line 1-866-556-6007
07/08/2008 |0 5000 4441 3901 07/23/2008 $26,236.64 Current Usage
Billing Period From 06-05.08 To 07-08-08 32 days
Name Norma C Hines
Service Address 8233 § Marshfield Ave Meter Reading
Chicago Il 60620-4632 Meter Number P1692357
Service Classification Rate 2 - General Service - Heating Current Actual 61839  07-08-08
Previous Actual £1805 06-06-08
Activity Since Last Bill Difference 34 (100 Cubic Faett
Previous Balatice £35,877.88
Late Payment Charge $408.95 Therm Conversion
Security Deposit Interest -$134.77 34x 1.071 BTY Factor = 34.37 Themms
Balance $36,152.06
Average Daily Jul 2007 Jut 2008
Delivery Charge Therms Used 328 1.07
Cusiomer Charge $64.50 Temperature 73F 71F
Under 100 Thermns $.35445x 34.37Themtms = $12.18
$76.68 The gas charge for July is 149.99 cents per themn
and for June it was 122,19 cents per therm. The
Gas Charge $1.25140x 34.37Therms = $44.39 gas charge reflecis how much Peoples Gas pays
Efficiency Program $2.27 for gas, which is what you pay.
Environmental Charge $.03060x 34.37Therns = $1.05
Volume Balancing Adj - $.02653x 34.37Therms = -30.88 See back of bill for definitions
of terms used on this bill.
Taxes
Chicago Municipal Tax $123.51x 824 % = 31018
State Tax £123.61x Q.10 % = $0.12
State Gas Revenue Tax $.024x 34.37Therms = $0.82
1112
Total Current Charges $134.63
TOTAL BALANCE $36,286.69
Messages

At the time of this statement, your account was past due. Please pay $36,286.69
today. Continual late payments can resuit in a negative credit rating, deposit
requests and even disconnection of service.

Of the Total Balance, $710,060.05 is in dispute and is not included
in the Amount Due.

Duplicate Bill
Flex your sqfery muscles and fearn inportant information about flexible connectors in u p I Ca e I

this month s issue of Energize.

Please P% $26,236.64
ACCOUNT NUMBER: 0 5000 4441 3901 Late After 07/23/2008 $26,654.24
Please write your account number on your check.
Amount Due Amount Enclosed
$26,236.64
—_— #BWNNWSD  “r*CAR-RT SORT **cos7
#10713508626F
NORMA C HINES Yes, { would like to pledge one dollar per month to the
8239 5 MARSHFIFLD AVF Share the Warmth fund which helps low-income customers pay energy bills.
CHICAGO IL 60620-4632 ! have added one dollar to my payment. _ Check this box - > D
PEOPLES GAS

—_— CHICAGO 1L B06B2-0001




Peoples Gas

Customer Inguiries 1-866-556-6001

Emergencies 1-866-556-6002
En Espafiol 1-866-656-6003
Biff Date Account Number |Payment Due Datd Amount Due TDD Line 1-8686-656-6007
07/29/2008 |0 5000 4441 3907 08/13/2008 $24,175.16 Current Usage i
Billing Period From O7-08-08 To 07-29-08 27 days
Name Norma C Hines
Service Address 8239 S Marshfield Ave Meter Reading
Chicago IL 60620-4632 Meter Number P1692357
Service Classification  Rate 2 - General Service - Heating Current Estimate 67897  07-29-08
Previous Actual 61839 a7-08-08
Activity Since Last Bill Difference 58 (100 Cubic Feet)
Previous Balance $36,286.63
Security Deposit Credit - $2,228.00 Therm Conversion
Security Deposit Interest - $4.49 58 x 1.017 BTU Factor = 58.63 Therms
Balance $34,054.20
Average Daily Juf 2007 Jui 2008
Delivery Charge Therms Used 3.28 2.79
Customer Charge 245, 15 Temperature 73F 74F
Under 100 Themns $.358445x 68.63Themms = $20.78
36593 The gas charge for July is 148.88 cents per therm
and for June it was 122. 19 cents per therm. The
Gas Charge $7.49990x 68.63Therms = $87.94 gas charge reflects how much Peoples Gas pays
Efficiency Program 31.59 for gas, which is what you pay.
Environmental Charge 8.03220x 58.63Therms = $1.89
Volume Balancing Adj - $.01390x 68.63Therms = - 30.8¢1 See back of bill for definitions
of terms used on this bill.
Taxes
Chicago Municipal Tax 3156.54x 824 % = $12.80
State Tax $156.54x Q.70 % = $0.76
State Gas Revenue Tax $.024x 58.63Therms = $1.47
$14.47
Total Current Charges $171.01
TOTAL BALANCE $34.225.21
MESSAGES

THIS IS YOUR FINAL BiL1.

At the time of this statement, your account was past due. Please pay $34,225.21
today to avoid coflection activity and a negative credit rating.

a1 L}
Of the Total Balance, $10,080.05 is in dispute and is not included D u I I Cate B ' I I
in the Amount Due.

Energize is now ‘customer connection”. Make sure you check out the new look and
be sure to read the helpful ideas, advice and news from Peoples Gas.

Please Pa;y $24,175.16
ACCOUNT NUMBER: © 5000 4441 3901 Late After 08/13/2008 $24,558.51
Flease write your account number on your check.
Amount Due Amount Enclosed
$24,175.16
— #BWNNWSD  +~CcARRT SORT **cos7
#1014930083#
er— NORMA C HINES Yes, | would like to pledge one dollar per month to the
8239 8 MARSHFIELD AVE Share the Warmih fund which helps low-incame customers pay energy bills.
CHICAGO Il 60620-4632 f have added one dollar to my payment.  Check this box ->

PEQPLES GAS
CHICAGO I 60687-0007




Peoples Gas

Customer Inquiries  1-866-556-6001

Emergencies 1-866-556-6002
- En Espafiol 1-866-556-6003
Bilt Date Account Number |Payment Due Datd Amount Due TDD Line 1-866-566-6007
08/22/2008 10 5000 4447 329017 09/08/2008 824,054.79 Current Usage

Bitling Perfod From 07-08-08 To 07-29-08 21 days
Name Norma C Hines
Service Address 8239 § Marshfield Ave Meter Reading

Chicago fi 60620-4632 Meter Number P1692357

Service Classification Rate 2 - General Service - Heating Current Estimate 67839 07-29-08

Previous Actual 57839 07-08-08
Aclivity Since Last Bill Difference @ (100 Cubic Feet)
Previous Bafance $34,225. 271
Cance! Prior Billing (07-08-2008 to 07-29-2008) -$171.071 Thenm Conversion
Bafance $34,054.20 Ox 1.011 BTU Factor = .00 Therms
Delivery Charge Average Daily Juf 2007 Jut 2008
Customer Charge $45. 18 Therms Used 3.28 NiA

$45. 16 Terngerature 7IF 75 F

Efficiency Program $1.58 The gas charge for August is 126.38 cenis per

therm and for July it was 149.99 cents per therm.
Taxes The gas charge reflects how much Peoples Gas
Chicago Municipal Tax $46. 74x 824 % = £3.85 pays for gas, which is what you pay.
State Tax $46. 74x 010 % = $0.05

$3.80 See back of bill for definitions

of terms used on this bill.
Total Corrent Charges $50.64
TOTAL BALANCE $34,1 04.841
MESSAGES

THIS {S YOUR FINAL BiLL.
At the time of 1his statement, your account was past due. Flease pay $34,104.84
today to avold coffection activity and a negative credit rating.

Of the Total Balance, $10.050.05 is in dispute and is not included
i the Amount Due.

Augusr’is the perfect time to prepare your horne for winter, Leam more in this
month s issue of Customer Connection or by visiting us at peoplesgasdelivery.com

Duplicate Bill

Please Pa/y $24,054.79
ACCOUNT NUMBER: 0 5000 4441 3901 Late After 09/08/2008 $24,436.36
Please write your account number on your check.
Amount Due Amount Enclosed
$24,054.79
N #BWNNWSD  *+CAR-RT SORT **Cps7
#IO16581249F
— NORMA C HINES Yes, ! would like to pledge one doilar per month to the
8239 S MARSHFIELD AVE Share the Warmth fund which helps low-income custamers pay energy bifls.
CHICAGO /L 60620-4632 ! have added ane dollar to my payment.  Check this box -> [ ]
PEOPLES GAS

CHICAGO It 60687-0001




