Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
749689 3018 Nameoki Rd 20080902 7 Zero usage okay | 1703669 |Meter is OK - Not Stuck Y
7 Ran water Mtr OK Read only Y
749771 3210 Denvershire Dr 20080415 4 Order already issued ‘ 1659016 ‘Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/24 C
749960 2216 Hunters Point Dr LOT25 20080408 8 Vacant Zero usage okay 1540519 |consecutive zero usage- check meter + see if property vacant Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant New house for sale. Y
8 Vacant Ran water Mtr OK Read only Y
750044 806 Centreville Ave 20080527 3 Vacant Zero usage okay 1606691 |Check for stuck meter; zero consumption for three consecutive Y
' 3 |Vacant bills. Y
3 Vacant WO001 Meter reading: 662. Y
3 Vacant TND-----Looks vacant. Y
3 Vacant ‘ ‘Found on Lefton Y
3 Vacant Ran water Mtr OK Read only Y
20080625 4  Vacant 0
20080725 5 Vacant
20080826 6 Vacant
750071 2113 Johnson Rd 20080404 6 Vacant 0
75012 376 N 26th St #B 20080515 3 Vacant Zero usage okay 1516858 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 8. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080616~ 4  \Vacant 0
20080716 5 Vacant
20080815 6 Vacant
20080916 7  |Vacant |
750332 316 Aaron Dr 20080521 3 Vacant Zero usage okay ‘ 1575896 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 67. Y
3 Vacant TND-----House for sale. Y
3 Vacant Found on Left on Y
3 Vacant Ran water Mtr OK Read only Y
20080620 4 Vacant 0
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
750332 316 Aaron Dr 20080722 5  Vacant 0
20080821 6 Vacant
750360 1702 Whispering Walk Way SPKLR 20080724 10 Irrigation ‘ 0 ‘
20080326 6 Irrigation
20080423 7 Irrigation Zero usage okay ‘ 1580998 ‘Check for stuck meter; zero consumption for three consecutive Y
7 Irrigation bills. Y
7 Irrigation ‘ ‘W001 Meter reading: 0. Y
7 Irrigation TND Y
7 Irrigation Found off Left off Y
7 Irrigation Locked Meter Y
20080523 8 Irrigation 0
20080624 9 Irrigation
750366 2226 Madero Dr LOT9 20080509 3
‘ 750367 2224 Madero Dr LOT9 20080409 6
20080509 7
‘ 20080610 8 Issued EST/ZERO Svc Order 1747279 |Check for stuck meter; zero consumption for three consecutive C
8 bills. C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired ordder-canceled psb 8/06 C
750370 1223 N 37th St 20080402 6 Vacant Zero usage okay 1587490 Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant HOUSE IS VACANT Y
‘ 6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
‘ 20080502 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant HOUSE IS VACANT Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Found on Left on Y
750653 3704 Scotsdale DR SPKLR 20080326 5 Irrigation ‘ 0 ‘
20080423 6 Irrigation Zero usage okay
20080523 7 Irrigation
750655 3708 Scotsdale Dr SPKLR 20080326 5 |Irrigation 0
20080423 6 Irrigation Zero usage okay
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750655 3708 Scotsdale Dr SPKLR 20080523 7 |Irrigation 0
20080624 8 Irrigation
750769 1690 Shadow Ridge Ct #8 20080508 3 Vacant Zero usage okay ‘ 1698664 ‘DO NOT SEND OUT. Start as of 04/16/08 and R = 277 Y
20080609 4 Vacant DO NOT SEND OUT. Start as of 04/16/08 and R = 277 Y
20080709 5  |Vacant 0
20080808 6 Vacant
751062 3 Kinney Dr 20080410 4 Order already issued ‘ 1654124 ‘Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Expired order - Canceled.......... CV4.18 C
20080512 5 0
751067 3312 Berwin Green Dr LT126 20080416 8 Vacant Zero usage okay 1688091 \WATER FOUND/LEFT OFF R-0. Y
751146 1332 Lebanon Ave 20080813 3 Issued EST/ZERO Svc Order 1823533 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080411 4 Order already issued 1654930 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/22 C
751202 1714 Hall St 20080408 8 Vacant Zero usage okay 1540055 Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant Found on Left on Y
751226 4170 Nameoki Rd 20080703 3 0
20080805 4 Zero usage okay 1773108 |consecutive zero usage- check & read meter Y
4 see if property vacant or for sale Y
4 WO001 Meter reading: 120. Y
4 Meter is OK - Not Stuck Y
4 Ran water Mtr OK Read only Y
20080904 5 consecutive zero usage- check & read meter Y
5 see if property vacant or for sale Y
5 WO001 Meter reading: 120. Y
5 Meter is OK - Not Stuck Y
5 Ran water Mtr OK Read only Y
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751230 4900 Bristol Hill Dr LT 98 20080409 4 0
20080509 5
20080610 6 Issued EST/ZERO Svc Order ‘ 1747289 ‘Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired ordder-canceled psb 8/06 C
20080710 7 Order already issued Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired ordder-canceled psb 8/06 C
20080811 8 Issued EST/ZERO Svc Order 1823537 |Check for stuck meter; zero consumption for three consecutive
8 bills.
8 Rescheduled Reason: FRCC - Reschedule Expired Order
8 Rescheduled Reason: FRCC - Reschedule Expired Order
751232 4904 Bristol Hill Dr LT 97 20080409 5 0
20080509 6
20080610 7 Issued EST/ZERO Svc Order ‘ 1747291 ‘Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 X C
20080710 8 Order already issued 1774174 |Get read to start billing. Y
8 | setup new service. Y
8 Turn on water. Y
8 WO001 Meter reading: 528. Y
8 TND------ Customer present. Y
8 Found on Left on Y
751314 3605 Steinberg Farm Rd SPKLR 20080409 5 0
' 20080509 6
75138 544 N 27th St 20080616 3 Vacant Issued EST/ZERO Svc Order 1751658 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 206. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
751748 1858 Poplar St 20080522 3 0
20080623 4 Order already issued 1726751 |consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled.....dc7/8 C
75197 2711 Belleview Ave 20080515 3 Issued EST/ZERO Svc Order 1718185 Check for stuck meter; zero consumption for three consecutive Y
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75197 2711 Belleview Ave 20080515 3 Issued EST/ZERO Svc Order 1718185 |bills.

WO001 Meter reading: 3.

=3
o

UNABLE TO DETERMINE IF PROPERTY IS VACANT.

Ran water Mtr OK Read only

Found on Left on

20080616 Zero usage okay Check for stuck meter; zero consumption for three consecutive

bills.

WO001 Meter reading: 3.

UNABLE TO DETERMINE IF PROPERTY IS VACANT.
Ran water Mtr OK Read only

Found on Left on

752184 101 Carlyle Ave #4 20080415 Order already issued 1659017 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 4/29
Issued EST/ZERO Svc Order 1718266 Check for stuck meter; zero consumption for three consecutive

20080515

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
cancel expired cb
Order already issued Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

20080616

cancel expired cb

‘ 20080716 Issued EST/ZERO Svc Order ‘ 1786918 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

EXPIRED

1828699 Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

20080815

WO001 Meter reading: 68.
METER IS OK

<K<K KK <KOO0O00OO0O0O0 000000000 <X <KX XKL KK<<=<

Read Only

752615 2328 Washington Ave #2 20080728 0

752673 3 Wade Sq #A 20080408

(@)

Order already issued 1649899 Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order C
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Account Read Zero Service S/O
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752673 3 Wade Sq #A 20080408 7 Order already issued 1649899 expired order-canceled psb 4/15 C
20080508 8 Zero usage okay 1709487 \Water is off. Y
8 Meter reading: 17. Y
753033 2632 Pontoon Rd 20080404 5 Vacant 0
' 20080506 6 Vacant Zero usage okay 1617295 |consecutive zero usage- check meter & see if property vacant Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 547. Y
6 Vacant House For Sale - Vacant Y
6 Vacant Ran water Mtr OK Read only Y
753036 5501 Belleville Xing St SPKLR 20080402 5 Irrigation Zero usage okay 1520838 |leak on customer side Y
5 Irrigation shut off sprinkler meter for repairs R-1236 Y
753235 2232 Edison Ave 20080327 4 Issued EST/ZERO Svc Order 1672054 |consecutiv ezero usage- check & read meter C
' 4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
20080424 5 0
20080527 6
753241 216 N 5th St 20080626 10 |Vacant 0
20080328 7 Vacant Zero usage okay 1611465 Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 544. Y
7 Vacant TND------ Looks vacant. Y
7 Vacant Found on Left on Y
7 Vacant Ran water Mtr OK Read only Y
‘ 20080425 8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
‘ 8 Vacant WO001 Meter reading: 544. Y
8 Vacant TND------ Looks vacant. Y
8 Vacant Found on Left on Y
8 Vacant Ran water Mtr OK Read only Y
20080528 9 Vacant 0
753491 2610 Pine St 20080507 7 Vacant Zero usage okay 1648381 |"this is a new constructed house
7 Vacant consecutove zero usage- check meter & see if property vacant Y
7 Vacant Read Only Y
7 Vacant or for sale Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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753491 2610 Pine St 20080507 7 Vacant Zero usage okay ‘ 1648381 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 0. Y
75350 433 N 29th St 20080415 3 Vacant Issued EST/ZERO Svc Order ‘ 1686784 ‘Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant ‘ ‘W001 Meter reading: 166. Y
3 Vacant HOUSE APPEARS TO BE VACENT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080515 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 166. Y
4 Vacant HOUSE APPEARS TO BE VACENT Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080616 5  |Vacant 0
20080716 6 Vacant
753513 189 Emerald Way W LT193 20080410 6 Vacant Zero usage okay ‘ 1621903 ‘consecutive zero usage- check meter & see if property vacant Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant 'W001 Meter reading: 0. Y
6 Vacant New Construction - House For Sale Y
6 Vacant Ran water Mtr OK Read only Y
753516 |50 Steele Dr LOT22 20080710 3 Vacant Zero usage okay 1652218 |"SALE
3 Vacant consecutive zero usage- check & read meter. Y
3 Vacant LUCK Y
3 Vacant Read Only Y
3 Vacant see if property vacant or for sale Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 2. Y
3 Vacant THIS IS ANEW HOUSE AND FOR Y
120080811 4 \Vacant "SALE
4 Vacant consecutive zero usage- check & read meter. Y
\ 4 Vacant LUCK Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
753516 |50 Steele Dr LOT22 20080811 4 Vacant Zero usage okay 1652218 Read Only Y
4 Vacant see if property vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 2. Y
4 Vacant THIS IS ANEW HOUSE AND FOR Y
753535 2806 Beth Ann Ct LOT26 20080410 4 Vacant Zero usage okay 1653668 |"THIS HOUSE IS ALSO VACANT
4 Vacant consecutive zero usage- check meter & see if property Y
4 Vacant vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 19. Y
4 Vacant Read Only Y
20080512 5 Vacant "THIS HOUSE IS ALSO VACANT
5 Vacant consecutive zero usage- check meter & see if property Y
5 Vacant vacant or for sale Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 19. Y
5 Vacant Read Only Y
20080611 6 Vacant "THIS HOUSE IS ALSO VACANT
6 Vacant consecutive zero usage- check meter & see if property Y
6 Vacant vacant or for sale Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 19. Y
6 Vacant Read Only Y
20080711 7 Vacant "THIS HOUSE IS ALSO VACANT
7 Vacant consecutive zero usage- check meter & see if property Y
7 Vacant vacant or for sale Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
753535 2806 Beth Ann Ct LOT26 20080711 7 Vacant Zero usage okay 1653668 \WO001 Meter reading: 19. Y
7 Vacant Read Only Y
20080812 8 Vacant "THIS HOUSE IS ALSO VACANT
8 Vacant consecutive zero usage- check meter & see if property Y
8 Vacant vacant or for sale Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 19. Y
8 Vacant Read Only Y
753552 1405 Weller Dr LT42 20080811 10  |Vacant 0
20080910 11 Vacant
20080409 6 Vacant
20080509 7 Vacant
20080610 8 Vacant
20080710 9 Vacant
753562 1411 Weller Dr LT135 20080409 6 Vacant 0
20080509 7 Vacant
753650 (1707 STATE ST 20080408 4 Vacant Zero usage okay 1649900 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 2. Y
4 Vacant BLDNG IS VACANT Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
20080508 5 Vacant 0
20080609 6 Vacant
20080709 7 Vacant
753654 2621 Westinghouse Dr LT398 20080811 3 Issued EST/ZERO Svc Order 1823541 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080910 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080409 6 0
753663 1308 Monarch Lake Dr L 404 20080409 5 0
753708 1615 Shadow Ridge LOT68 20080418 3 Issued EST/ZERO Svc Order 1691356 Check for stuck meter; zero consumption for three consecutive C
' 20080820 3 1831140 Check for stuck meter; zero consumption for three consecutive
20080418 3 1691356 |bills. C
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753708 1615 Shadow Ridge LOT68 20080820 3 Issued EST/ZERO Svc Order 1831140 |bills.
20080418 3 1691356 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080820 3 1831140 Rescheduled Reason: FRCC - Reschedule Expired Order
20080418 3 1691356 |Cancel - Expired - BKL 6/4 C
20080919 4 Order already issued 1831140 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
753724 833 Wabash Ave 20080717 10 Order already issued 1754347 |Check for stuck meter; zero consumption for three consecutive C
10 bills. C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 expired order-canceled psb 7/29 C
20080416 7 Issued EST/ZERO Svc Order 1688093 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 5/22 C
20080516 8 0
20080617 9 Issued EST/ZERO Svc Order 1754347 Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 expired order-canceled psb 7/29 C
753729 1918 N CHURCH ST 20080912 3 Issued EST/ZERO Svc Order 1857662 |3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
753851 2709 Pro Tour Dr SPKLR 20080416 6 Irrigation Zero usage okay 0
20080516 7 Irrigation
20080617 8 Irrigation
753862 50 Kings Pointe SPKLR 20080507 4 Irrigation Zero usage okay 0
' 20080606 5 |Irigation
753866 5 Kniepkamp PI 20080415 4 Order already issued 1659019 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/24 C
20080515 5 Issued EST/ZERO Svc Order 1718272 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
20080616 6 0
20080716 7 Issued EST/ZERO Svc Order 1786920 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
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753866 5 Kniepkamp PI 20080716 7 Issued EST/ZERO Svc Order ‘ 1786920 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
7 EXPIRED C
20080815 8 ‘ 1828701 ‘Check for stuck meter; zero consumption for three consecutive
8 bills.
8 Rescheduled Reason: FRCC - Reschedule Expired Order
8 Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 9 0
753939 1826 Missouri Ave 20080409 3 0
753983 116 Starlight DR LOT71 20080701 8 0
753984 665 Erica Dr 20080410 4 Zero usage okay 1669955 Customer called to reactive after CFBNP service order. Meter Y
4 still at premise. Turn water on after non-pay. Cust pd 92.05 Y
4 plus $32.00 reconnect fee. Payment posted to account. Y
4 Call Ahead-30 min Y
4 WO001 Meter reading: 0. Y
4 Turned on at curbstop Y
753985 1020 W A St 20080328 4 Order already issued 1638438 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/04 C
20080425 5 Issued EST/ZERO Svc Order 1698826 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Cancel - Expired - BKL 6/4 C
20080626 7 0
754030 2746 Brookrun Dr 20080717 3 Issued EST/ZERO Svc Order 1788747 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
754033 212 TERRY ST 20080618 3 0
‘ 754158 2009 12th St 20080415 4 0
754299 3337 Palm Ave 20080408 3 Issued EST/ZERO Svc Order 1680061 |consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 47. Y
3 Meter is Not Stuck - OK Y
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754299 3337 Palm Ave 20080408 3 Issued EST/ZERO Svc Order 1680061 |Ran water Mtr OK Read only Y
754369 119 N 15th St 20080328 7 Vacant Zero usage okay 1558399 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 2. Y
7 Vacant Movement on meter Y
7 Vacant Found on Left on Y
7 Vacant ‘ ‘WOO1 Found service on. Y
7 Vacant WO0O01 Left service on. Y
754377 Entr Greenmount SPKLR 20080414 6 Irrigation Order already issued ‘ 1656022 ‘Check for stuck meter; zero consumption for three consecutive C
6 Irrigation bills. C
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Irrigation expired order-canceled psb 4/22 C
20080514 7 Irrigation Zero usage okay ‘ 0 ‘
20080613 8 Irrigation
20080715 9 Irrigation
754409 104 Roosevelt Dr 20080718 10 Issued EST/ZERO Svc Order ‘ 1791616 ‘11 months consecutive zero usage- check & read meter C
10 see if property vacant or for sale C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 expired order-canceled psb 8/28 C
20080819 11 Order already issued 11 months consecutive zero usage- check & read meter C
11 see if property vacant or for sale C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 expired order-canceled psb 8/28 C
20080918 12 Issued EST/ZERO Svc Order 1859960 |12 months consecutive zero usage- check & read meter
12 see if property vacant or for sale
20080417 7 1693080 |consecutive zero usage- check & read meter C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order canceled psb 6/03 C
20080519 8 Order already issued consecutive zero usage- check & read meter C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired order canceled psb 6/03 C
20080618 9 0
754453 904 CALISTA RIDGE DR SPKLR 20080415 3 Irrigation Zero usage okay 1671314 \WO001 Meter reading: 399. Y
3 Irrigation Turned on at curbstop Y
3 Irrigation Turn on seasonal services ( meters). Y
3 Irrigation KJB - called customer to inform all day appointment and does Y
3 Irrigation not need to be present for activation Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
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754453 904 CALISTA RIDGE DR SPKLR 20080415 3 Irrigation Zero usage okay ‘ 1671314 ‘4/1 1/08 please work as early as possible. customer has been there Y
3 Irrigation for 2 days waiting. Y
20080512 4 lmigation 0
20080611 5 Irrigation
754468 641 N 81st St 20080521 3 Vacant Zero usage okay ‘ 1575899 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant ‘ ‘W001 Meter reading: 0. Y
3 Vacant TILE BLOCKED Y
3 Vacant Read Only Y
3 Vacant Other Y
20080620 4 Vacant 0
20080722 5 Vacant
754481 933 Fair Oaks Dr 20080915 10 Order already issued 1824546 Check for stuck meter; zero consumption for ten consecutive
' 10 bills.
10 Rescheduled Reason: FRCC - Reschedule Expired Order
20080414 5 1656024 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 4/22 C
20080514 6 Issued EST/ZERO Svc Order 1717274 Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 'Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
20080613 7 Order already issued Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 7 cancel expired cb C
20080715 8 Issued EST/ZERO Svc Order 1786961 Check for stuck meter; zero consumption for three consecutive C
‘ 8 1824546 |Check for stuck meter; zero consumption for ten consecutive
\ 8 bills.
8 1786961 |bills. C
8 expired C
8 1824546 Rescheduled Reason: FRCC - Reschedule Expired Order
20080814 9 0
754486 1208 Grand Ave 20080414 6 0
75456 2915 Belleview Ave 20080515 3 Issued EST/ZERO Svc Order 1718187 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
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75456 2915 Belleview Ave 20080515 3 Issued EST/ZERO Svc Order 1718187 'WO001 Meter reading: 8. Y
3 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
754606 2640 Grand Ave 20080725 10 0
20080826 11
20080327 6 Issued EST/ZERO Svc Order ‘ 1672055 ‘consecutive zero usage- check & read meter C
6 see if property vacant or for sale C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 5/05 C
20080424 7 0
20080527 8
20080625 9
754632 313 W 2nd St 20080418 4 Order already issued 1661446 consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/30 C
20080520 5 Issued EST/ZERO Svc Order 1723026 |consecutive zero usage- check & read meter C
5 see if property vacant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order - cancelled.....dc7/8 C
20080619 6 0
754660 115 N Indiana Ave 20080415 4 Order already issued 1659020 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/29 C
20080515 5 Issued EST/ZERO Svc Order 1718273 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
20080616 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
‘ 20080716 7 Issued EST/ZERO Svc Order 1786922 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
‘ 7 Rescheduled Reason: FRCC - Reschedule Expired Order C
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754660 115 N Indiana Ave

Current
Read
Date

20080716

Consec.
Zero
Counter

~

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.

1786922

Service Order Comments/Field Investigation
‘Rescheduled Reason: FRCC - Reschedule Expired Order

S/0

=3
o

EXPIRED

20080815

1828703

‘Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 1.

20080916

0

METER IS OK

Read Only

<< <|<|<l<|lo o

754683 705 W Adams St

20080327

Issued EST/ZERO Svc Order

1668533

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/05

754743 1609 Progress Ln

20080414

Order already issued

1656025

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 4/22

754749 120 Carlyle Ave

20080415

Order already issued

1659021

Check for stuck meter; zero consumption for three consecutive

bills.

AlPA PPN ANN N[O W W W|©O© 00|00 0| 0N

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 4/29

OO0 000000 ooono oo

754951 1008 BROOKSHIRE CT #2

20080915

Order already issued

1824548

‘Check for stuck meter; zero consumption for ten consecutive

bills.

alala
o|o|o

Rescheduled Reason: FRCC - Reschedule Expired Order

20080414

1656027

‘Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 4/22

OO0 00

20080514

Issued EST/ZERO Svc Order

1717277

‘"cancel expired cb
Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

o000

20080613

Order already issued

"cancel expired cb

Check for stuck meter; zero consumption for three consecutive

bills.
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Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

O 000
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754951 1008 BROOKSHIRE CT #2 20080715 8 Issued EST/ZERO Svc Order 1824548 Check for stuck meter; zero consumption for ten consecutive
8 1786962 Check for stuck meter; zero consumption for three consecutive C
8 bills. C
8 1824548 |bills.
8 Rescheduled Reason: FRCC - Reschedule Expired Order
8 1786962 |expired C
20080814 9 0
754964 2601 State St 20080725 3 0
754984 7732 Baxter Dr 20080507 4 Issued EST/ZERO Svc Order 1709976 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled....dc6/13 C
20080606 5 Order already issued Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order - cancelled....dc6/13 C
20080708 6 Issued EST/ZERO Svc Order 1776610 |Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired C
20080807 7 1816763 Check for stuck meter; zero consumption for three consecutive
7 bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080908 8 Order already issued Check for stuck meter; zero consumption for three consecutive
8 bills.
8 Rescheduled Reason: FRCC - Reschedule Expired Order
8 Rescheduled Reason: FRCC - Reschedule Expired Order
8 Rescheduled Reason: FRCC - Reschedule Expired Order
8 Rescheduled Reason: FRCC - Reschedule Expired Order
755054 617 Oxen Ct 20080410 3 Issued EST/ZERO Svc Order 1682420 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080512 4 0
755170 307 N 44th St #1 20080804 10  |Vacant 0
20080903 11 Vacant
20080402 6 Vacant Zero usage okay 1587494 |Check for stuck meter; zero consumption for three consecutive Y
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755170 307 N 44th St #1 20080402 6 Vacant Zero usage okay 1587494 |bills. Y
6 Vacant WO001 Meter reading: 2. Y
6 Vacant NOT STK Y
6 Vacant Read Only Y
20080502 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 2. Y
7 Vacant NOT STK Y
7 Vacant Read Only Y
20080603 8 Vacant 0
20080702 9 Vacant
75521 417 N 31st St 20080415 6 Vacant Zero usage okay 1392584 Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Vacant WO001 Meter reading: 657. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found off Left off Y
20080515 7  |Vacant 0
20080616 8 Vacant
20080716 9 Vacant
755259 2004 Dewey Ave 20080620 3 Issued EST/ZERO Svc Order ‘ 1740654 ‘Get read to start billing. Y
3 Turn on water. Y
3 WO001 Meter reading: 417. Y
3 water is on Y
755329 711 S 15th St 20080328 5 Vacant Zero usage okay 1611466 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 5. Y
5 Vacant TND------ Looks vacant. Y
5 Vacant Found on Left on Y
5 Vacant Ran water Mtr OK Read only Y
20080425 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 5. Y
6 Vacant TND------ Looks vacant. Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
20080528 7 Vacant 0
755380 2218 Madero Dr LOT10 20080409 3 0
755384 513 Westwick Ct LOT26 20080924 3 Issued EST/ZERO Svc Order 1864592 Check for stuck meter; zero consumption for three consecutive
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755384 513 Westwick Ct LOT26 20080523 3 Issued EST/ZERO Svc Order 1728166 Check for stuck meter; zero consumption for three consecutive C
20080924 3 1864592 |bills.
20080523 3 1728166 |bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
755397 88 N 88th St 20080721 10  |Vacant 0
20080820 11 Vacant
20080919 12 |Vacant
20080418 7 Vacant Zero usage okay 1575230 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant HOUSE BEING REMODELED Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Found on Left on Y
20080520 8 Vacant 0
20080619 9 Vacant
755475 134 Falls Park CtLT125 20080520 3 Vacant Zero usage okay 1676155 |please unlock meter - contractor Scott Griffith needs unlocked so Y
3 Vacant 314-393-6323 mr griffith will turn water on himself after meter i Y
3 Vacant s unlocked Y
3 Vacant WO001 Meter reading: 159. Y
3 Vacant TND------ Scott Griffith present. Y
3 Vacant Turned on at curbstop Y
3 Vacant " he can check for inside leak plez
20080619 4 Vacant 0
20080721 5 Vacant
20080820 6 Vacant
20080919 7 Vacant
755490 4829 N lllinois St 20080522 3 Issued EST/ZERO Svc Order 1726249 |Check for stuck meter; zero consumption for three consecutive C
20080923 3 1863557 Check for stuck meter; zero consumption for three consecutive
20080522 3 1726249 |bills. C
20080923 3 1863557 |bills.
20080522 3 1726249 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
755493 4063 Frank Scott Pky WEST #SPKLR 20080402 5 Irrigation Order already issued 1644929 |Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired order - cancelled...dc4/10 C
20080502 6 Irrigation Zero usage okay 0
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755493 4063 Frank Scott Pky WEST #SPKLR 20080603 7 Irrigation 0
755530 2 Birch Dr 20080908 3 Issued EST/ZERO Svc Order 1848260 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
755831 1920 N 56th St #A 20080404 3 Order already issued 1677855 |Check for stuck meter; zero consumption for three consecutive Y
' 3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 338. Y
3 Repaired / Rewired Touchpad Y
3 Movement on meter Y
75586 520 N 29th St 20080916 3 Vacant 0
20080415 3 Vacant Zero usage okay 1516866 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 111. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080515 4 Vacant 0
755883 1309 N 51st St 20080403 6 Vacant Zero usage okay 1587496 Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
20080505 7 Vacant 0
755899 1734 N 59th St 20080506 3 Vacant Zero usage okay 1588384 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080605 4 Vacant 0
755947 718 27th PI 20080923 10 Zero usage okay 1693933 |consecutive estimates- check & read meter Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 WO001 Meter reading: 153. Y
10 Read Only Y
10 5/7/08 kfm sent to closer batch Y
20080422 5 0
20080506 5 Zero usage okay 1693933 |consecutive estimates- check & read meter Y
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755947 718 27th PI 20080506 5 Zero usage okay 1693933 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 153. Y
5 Read Only Y
5 5/7/08 kfm sent to closer batch Y
20080522 6 0
20080623 7 Zero usage okay 1693933 |consecutive estimates- check & read meter Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 WO001 Meter reading: 153. Y
7 Read Only Y
7 5/7/08 kfm sent to closer batch Y
20080723 8 consecutive estimates- check & read meter Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 WO001 Meter reading: 153. Y
8 Read Only Y
8 5/7/08 kfm sent to closer batch Y
20080822 9 0
755948 720 27th PI 20080422 6 Issued EST/ZERO Svc Order 1694259 consecutive zero usage- check & read meter C
' 6 see if property vacant or for sale C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
20080522 7
756126 2516 Westinghouse Dr LT439 20080409 3
20080509 4
756162 1331 N 17th St #4 20080501 3 Issued EST/ZERO Svc Order 1704293 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc6/10 C
20080602 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled....dc6/10 C
20080701 5 Issued EST/ZERO Svc Order 1770458 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired C
‘ 20080801 6 ‘ 1810124 Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080902 7 Order already issued Check for stuck meter; zero consumption for three consecutive
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756162 1331 N 17th St #4 20080902 7 Order already issued ‘ 1810124 ‘bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
756163 207 N 13th St 20080728 10  Vacant 0
20080827 11 Vacant
20080328 6 Vacant Zero usage okay ‘ 1582764 ‘Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant ‘ ‘W001 Meter reading: 0. Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant "TND------ House being remodeled acant
20080425 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant Found on Left on Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant "TND------ House being remodeled acant
20080528 8 Vacant 0
20080626 9 Vacant
756167 1513 Renoir Ave SPKLR 20080409 5 0
756226 532 Homestead Ave 20080326 4 0
756245 1920 N 52nd St 20080806 10  |Vacant 0
' 20080404 6 Vacant Zero usage okay 1588385 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found off Left off Y
20080506~ 7  \Vacant 0
20080605 8 Vacant
20080707 9 Vacant
756258 310 Broadway St 20080820 10 Other - add'l comment req'd Zero usage okay 1601097 |consecutive zero usage- check meter & see if property vacant Y
' 10 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
10  |Other - add'l comment req'd WO001 Meter reading: 0. Y
10  |Other - add'l comment req'd Meter is for Yard Hydrant on Lot. Yard Hydrant is Locked Off. Y
10 Other - add'l comment req'd Ran water Mtr OK Read only Y
20080919 11 Other - add'l comment req'd 0
20080418 6 Other - add'l comment req'd
20080520 7 Other - add'l comment req'd Zero usage okay ‘ 1601097 ‘consecutive zero usage- check meter & see if property vacant Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
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756258 310 Broadway St 20080520 7 Other - add'l comment req'd Zero usage okay 1601097 'WO001 Meter reading: 0. Y
7 Other - add'l comment req'd Meter is for Yard Hydrant on Lot. Yard Hydrant is Locked Off. Y
7 Other - add'l comment req'd Ran water Mtr OK Read only Y
20080619 8 Other - add'l comment req'd consecutive zero usage- check meter & see if property vacant Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd WO001 Meter reading: 0. Y
8 Other - add'l comment req'd Meter is for Yard Hydrant on Lot. Yard Hydrant is Locked Off. Y
8 Other - add'l comment req'd Ran water Mtr OK Read only Y
20080721 9 Other - add'l comment req'd consecutive zero usage- check meter & see if property vacant Y
9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Other - add'l comment req'd WO001 Meter reading: 0. Y
9 Other - add'l comment req'd Meter is for Yard Hydrant on Lot. Yard Hydrant is Locked Off. Y
9 Other - add'l comment req'd Ran water Mtr OK Read only Y
756275 416 Fern Dr 20080609 3 Issued EST/ZERO Svc Order 1747293 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 expired ordder-canceled psb 8/06 C
20080709 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 expired ordder-canceled psb 8/06 C
756594 733 Pershing Blvd 20080722 10  |Vacant 0
' 20080421 7 Vacant Zero usage okay 1575903 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 2. Y
7 Vacant HOUSE VACANT Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Found on Left on Y
7 Vacant WO001 Found service on. Y
7 Vacant WO001 Left service on. Y
20080521 8  |Vacant 0|
20080620 9 Vacant
756621 4232 Tudor Ave 20080411 5 Vacant Zero usage okay ‘ 1623647 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 252. Y
5 Vacant HOME APPEARS TO BE EMPTY Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080513 6 Vacant 0
20080714 7 Vacant
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756621 4232 Tudor Ave 20080813 8 Vacant 0
756746 14 S 87th St 20080404 3 Issued EST/ZERO Svc Order 1677857 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/14 C
20080506 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/14 C
20080605 5 Issued EST/ZERO Svc Order 1740088 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order - cancelled....dc7/11 C
20080707 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order - cancelled....dc7/11 C
756768 646 N 20th St 20080818 10  |Vacant 0
20080917 11 Vacant
20080416 6 Vacant Zero usage okay 1598865 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant CUST IS REHABING BUILDING TO MOVE TO. Y
6 Vacant Read Only Y
6 Vacant Found on Left on Y
20080516 7  Vacant 0
20080617 8 Vacant
20080717 9 Vacant
757126 217 S 19th St #7 20080328 4 Order already issued ‘ 1638441 ‘Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/04 C
757181 2310 Lebanon Ave 20080811 3 Issued EST/ZERO Svc Order 1823543 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
757216 2036 CELEBRATION PK CI LT306 20080418 3 Vacant Zero usage okay 1576713 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant showing on meter. Make sure radio read device working properly. Y
3 Vacant WO001 Meter reading: 14. Y
3 Vacant TND Y
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757216 2036 CELEBRATION PK CI LT306 20080418 3 Vacant Zero usage okay 1576713 [Found on Left on Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant "bills. Customer here since October ng we
20080520 4 Vacant 0
75733 526 N 31st St 20080716 3 Vacant Issued EST/ZERO Svc Order 1786815 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 90. Y
3 Vacant Pumped out pit Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
20080815 4  |Vacant 0
20080916 5 Vacant
757434 804 Market Ave 20080507 3 Vacant Issued EST/ZERO Svc Order ‘ 1709978 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 101. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found off Left off Y
20080606 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 101. Y
4 Vacant 'Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
20080708 5 Vacant 0
20080807 6 Vacant
20080908 7 Vacant
757454 513 EB St 20080820 10 Issued EST/ZERO Svc Order 1831141 |Check for stuck meter; zero consumption for three consecutive
10 bills.
10 Rescheduled Reason: FRCC - Reschedule Expired Order
20080919 11 Order already issued Check for stuck meter; zero consumption for three consecutive
11 bills.
11 Rescheduled Reason: FRCC - Reschedule Expired Order
20080418 6 Issued EST/ZERO Svc Order 1691357 Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Cancel - Expired - BKL 6/4 C
‘ 20080520 7 Order already issued Check for stuck meter; zero consumption for three consecutive C
7 bills. C
‘ 7 Rescheduled Reason: FRCC - Reschedule Expired Order C
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757454 513 EB St 20080520 Order already issued 1691357 |Cancel - Expired - BKL 6/4

20080619 Issued EST/ZERO Svc Order 1757314 Check for stuck meter; zero consumption for three consecutive

~
=3
o

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

20080721 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

757490 615 N 86th St 20080421 Vacant Zero usage okay 1602786 |Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant WO001 Meter reading: 0.

Vacant Found off Left off

Vacant Ran water Mtr OK Read only

Vacant WO001 Remote ID entered: 1472004524.

757621 5601 Belleville Xing St SPKLR 20080402 Irrigation Order already issued 1644931 |Check for stuck meter; zero consumption for three consecutive

Irrigation bills.

Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order
Irrigation expired order - cancelled...dc4/10

Irrigation Zero usage okay 0

O 000K XXX K< K|IO00O0O0OO 0o

20080502

757628 901 S CHURCH ST 20080417
20080519

0
Issued EST/ZERO Svc Order 1723296 Check for stuck meter; zero consumption for three consecutive
bills.

X

20080618 Order already issued 1749258 |Customer requests service to be discontinued(closed) and a final

bill issued.

Turn water off.

WO001 Meter reading: 60.

<|</<|</< 0 oo

Turned off at curbstop

757877 9111 North Ave 20080326 Vacant 0

Order already issued 1656028 |Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 4/22

Issued EST/ZERO Svc Order 1717284 Check for stuck meter; zero consumption for three consecutive

757911 3313 Cedar Mountain Rd 20080414

20080514

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 6/24

20080613 Order already issued Check for stuck meter; zero consumption for three consecutive

O 0NN NN ool aalaldhlBAlbA WO OO OO0 OO0 O|O|O|WO|®| |

[elielNelNelielNolNe N INOIN Q]

bills.
10/28/2008 Page 625 of 809




Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
757911 3313 Cedar Mountain Rd 20080613 8 Order already issued ‘ 1717284 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired order-canceled psb 6/24 C
20080715 9 ‘ 1783022 ‘Customer requests service to be discontinued(closed) and a final C
9 Scheduled off service for Jamie with same mailing address on C
9 account C
9 bill issued. C
9 Water is on. C
9 New customer taking over responsibility. C
9 Order copied to a FORCE order and cancelled. C
758196 1908 Plantation Ln LOT42 20080418 6 Vacant Zero usage okay 1601369 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant "TND------ New house or sa
758203 113 Rivermeade Ln LT107 20080520 3 Issued EST/ZERO Svc Order 1723298 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
20080619 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 'Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
758217 1354 Orchard Lakes Ci LOT20 20080516 3 0
758218 1014 Fox Trotter Dr SPKLR 20080523 3 Irrigation Zero usage okay 0
758255 3616 Justine Dr LOT88 20080410 4 Vacant Zero usage okay 1653672 "THIS IS A NEW HOUSE
' 4 Vacant consecutive zero usage- check meter & see if Y
4 Vacant property vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Read Only Y
758281 27 Tower Plaza #A ‘ 20080617 3 Issued EST/ZERO Svc Order ‘ 1754348 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C
20080717 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
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758281 27 Tower Plaza #A 20080717 4 Order already issued 1754348 bills. c
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired-order-canceled psb 8/08 C
20080818 5 Issued EST/ZERO Svc Order ‘ 1828740 ‘Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
20080917 6 0
758301 1806 Laurette Ln 20080327 5 Vacant Zero usage okay 1606692 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 35. Y
5 Vacant TND------ Looks vacant. Y
5 Vacant Found off Left off Y
5 Vacant Read Only Y
758427 3 Regency Ct 20080903 3 Vacant 0
758641 1702 Bond Ave 20080711 3 Issued EST/ZERO Svc Order 1781057 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 6. Y
3 Ran water Mtr OK Read only Y
3 Other Y
3 "DIAL ON METER TURNING ERO
758672 1022 ALTON AVE ‘ 20080515 3 Issued EST/ZERO Svc Order 1719874 |consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
\ 3 WO001 Meter reading: 51. Y
3 For Sale - Looks Vacant Y
3 Ran water Mtr OK Read only Y
758752 225 Freedom Dr #H 20080902 3 0
758831 4022 Braden Ave LOT18 20080402 3 Vacant Issued EST/ZERO Svc Order 1675975 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant House For Sale - Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080502 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant House For Sale - Vacant Y
4 Vacant Ran water Mtr OK Read only Y
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758831 4022 Braden Ave LOT18 20080702 6 Vacant 0

758833 2025 Huntmaster Dr LOT73 20080416 4 Issued EST/ZERO Svc Order 1688094 Check for stuck meter; zero consumption for three consecutive C
4 bills. C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 expired order-canceled psb 5/22 C

758834 2029 Huntmaster Dr LOT74 20080416 3 Issued EST/ZERO Svc Order 1688097 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 expired order-canceled psb 5/22 C

758895 11 Ramona Dr 20080410 5 Issued EST/ZERO Svc Order 1682421 Check for stuck meter; zero consumption for three consecutive C
5 bills. C

5 Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Rescheduled Reason: FRCC - Reschedule Expired Order C

20080512 6 0

20080611 7 Issued EST/ZERO Svc Order 1748062 |Check for stuck meter; zero consumption for three consecutive C

7 bills. C

7 Rescheduled Reason: FRCC - Reschedule Expired Order C

7 Rescheduled Reason: FRCC - Reschedule Expired Order C

7 expired order-canceld psb 8/11 C

758962 1700 BOUL AVE #A 20080522 3 Vacant Issued EST/ZERO Svc Order 1726250 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant Canceled - Expired order jr7/8 C

‘ 20080623 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C

4 Vacant bills. C

‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant Canceled - Expired order jr7/8 C

‘ 20080723 5 Vacant Issued EST/ZERO Svc Order 1795229 Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant WO001 Meter reading: 320. Y

5 Vacant INSPECT METER IS OK Y

5 Vacant Other Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Left service on. Y

20080822 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

6 Vacant bills. Y

6 Vacant WO001 Meter reading: 320. Y

6 Vacant INSPECT METER IS OK Y
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758962 1700 BOUL AVE #A 20080822 6 Vacant Zero usage okay 1795229 |Other Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Left service on. Y

20080923 7 Vacant 0

759049 7009 W Main St #13 20080402 3 Issued EST/ZERO Svc Order 1675977 Check for stuck meter; zero consumption for three consecutive C

3 bills. C

3 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C

3 expired order-canceled psb 5/13 C

759060 305 E Main St 20080418 3 Issued EST/ZERO Svc Order ‘ 1691361 ‘Check for stuck meter; zero consumption for three consecutive C

3 bills. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Cancel - Expired - BKL 6/4 C

759142 4220 Erna Dr #7 20080501 3 Issued EST/ZERO Svc Order 1704294 |Check for stuck meter; zero consumption for three consecutive C

3 bills. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 expired order - cancelled....dc6/10 C

759153 1640 Shadow Ridge Ct #2 20080508 3 Vacant Issued EST/ZERO Svc Order 1710930 |Check for stuck meter; zero consumption for three consecutive C

3 Vacant bills. C

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant expired order-canceled psb 6/24 C

20080609 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C

4 Vacant bills. C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant expired order-canceled psb 6/24 C

‘ 20080709 5 Vacant Issued EST/ZERO Svc Order 1778299 Check for stuck meter; zero consumption for three consecutive C

5 Vacant bills. C

‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Vacant expired order-canceled psb 8/15 C

‘ 20080808 6 Vacant 1823545 Check for stuck meter; zero consumption for three consecutive Y

6 Vacant bills. Y

6 Vacant WO001 Meter reading: 61. Y

6 Vacant meter ok. apartment is probably empty Y

6 Vacant Movement on meter Y

6 Vacant Found on Left on Y

6 Vacant WO001 Found service on. Y

6 Vacant WO001 Left service on. Y

20080909 7 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

7 Vacant bills. Y

7 Vacant WO001 Meter reading: 61. Y
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759153 1640 Shadow Ridge Ct #2 20080909 7 Vacant Order already issued 1823545 meter ok. apartment is probably empty Y
7 Vacant Movement on meter Y

7 Vacant Found on Left on Y

7 Vacant WO001 Found service on. Y

7 Vacant WO001 Left service on. Y

759165 507 S 16th St 20080528 3 Issued EST/ZERO Svc Order 1731200 Check for stuck meter; zero consumption for three consecutive C
3 bills. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Canceled - Expired order jr7/8 C

759378 5 Lindberg Cir #8 20080616 3 Order already issued 1751880 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C

759379 509 S 5th St 20080401 5 Vacant Zero usage okay 1642413 |Check for stuck meter; zero consumption for three consecutive Y
' 5  |Vacant bills. Y

5 Vacant WO001 Meter reading: 46. Y

5 Vacant HOUSE VACANT WATER IS OFF Y

‘ 5 Vacant Ran water Mtr OK Read only Y

5 Vacant Found off Left off Y

‘ 20080501 6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant bills. Y

6 Vacant WO001 Meter reading: 46. Y

6 Vacant HOUSE VACANT WATER IS OFF Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Found off Left off Y

20080602 7 Vacant 1714287 |Collect: $ 80.21 Total: $ 97.15 Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 46. Y

7 Vacant Turned off at curbstop Y

7 Vacant Found on Left off Y

759434 2735 Lauren Lake Dr L 202 20080409 3 0
75960 664 N 40th St 20080516 3 Vacant 0

' 20080617 4 Vacant Issued EST/ZERO Svc Order 1754232 |Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 225. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Found on Left on Y

20080717 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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75960 664 N 40th St 20080717 5 Vacant Zero usage okay ‘ 1754232 ‘W001 Meter reading: 225. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
759661 1900 Lynch Ave SPKLR #1904/08 20080401 5 Irrigation Zero usage okay ‘ 1642414 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Irrigation bills. Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation ‘ ‘WOO1 Meter reading: 2692. Y
5 Irrigation Ran water Mtr OK Read only Y
5 Irrigation Found off Left off Y
759667 1308 Dunbar Ct SPKLR 20080409 6 Irrigation 0
759826 1918 Boismenue Ave 20080710 3 Issued EST/ZERO Svc Order 1779807 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 536. Y
3 Found on Left on Y
3 Changed Meter Y
3 "METER WAS STRUCK 5E Ml
760084 14 Rusty Wil Dr 20080819 3 0
20080918 4 Issued EST/ZERO Svc Order 1859975 Check for stuck meter; zero consumption for three consecutive
4 bills.
76010 701 N 40th St 20080516 3 Vacant 0
20080617 4 Vacant Issued EST/ZERO Svc Order 1754233 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 196. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
760122 3132 Rodger Ave 20080801 3 Vacant Zero usage okay 1616246 |consecutive zero usage- check meter & see if property vacant Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080401 5 Vacant consecutive zero usage- check meter & see if property vacant Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant Looks Vacant Y
5 Vacant Ran water Mtr OK Read only Y
760207 408 Harpers Ferry Rd 20080414 5 Order already issued 1656029 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
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760207 408 Harpers Ferry Rd 20080414 5 Order already issued 1656029 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 4/22 C
760237 472 N 25th St 20080815 10  |Vacant 0
' 20080415 6 Vacant Zero usage okay 1597621 Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant HOUSE IS VACANT Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found off Left off Y
20080515 7 Vacant 0
20080616 8 Vacant
20080716 9 Vacant
760251 2641 Greystone Ests Pkwy L191 20080409 6 0
‘ 760339 1407 EB St 20080515 3 Issued EST/ZERO Svc Order 1718274 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
‘ ‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
‘ 20080616 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
20080716 5 Issued EST/ZERO Svc Order 1786924 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 EXPIRED C
20080815 6 1828704 |Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 7 0
760355 401 N lllinois St 20080620 3 Issued EST/ZERO Svc Order 1758916 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired ordder-canceled psb 8/06 C
760369 1917 Promenade Ln LOT53 20080520 3 Vacant Zero usage okay 1601376 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
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760369 1917 Promenade Ln LOT53 20080520 3 Vacant Zero usage okay ‘ 1601376 ‘Found on Lefton Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant "TND------ New house for sale acant
20080619 4  |Vacant 0
20080721 5 Vacant
760445 |7 Kimberlin Ln 20080418 4 Order already issued 1661475 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/30 C
760480 1006 Market St 20080417 6 Issued EST/ZERO Svc Order 1693007 |Collect: $ 94.43 Total: $ 95.81 Y
6 WO001 Left service off. Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WO001 Meter reading: 903. Y
6 JM Y
6 Turned off at curbstop Y
6 WO001 Operated curb stop. Y
6 WO001 Found service on. Y
20080519 7 Order already issued 1693087 |consecutive zero usage- check & read meter C
7 see if property vacant or for sale C
7 'Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Cancel - Expired - BKL 6/4 C
20080618 8 0
20080718 9 Order already issued 1785430 <NPOFF SO#001766438> WO001 Meter reading: 0. Y
9 Account closed/finaled for nonpayment Y
760494 1504 Kinsella Ave 20080422 5 Vacant Issued EST/ZERO Svc Order 1694186 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Cancel - Expired - BKL 6/4 C
20080522 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Cancel - Expired - BKL 6/4 C
20080623 7 Vacant Issued EST/ZERO Svc Order 1760712 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired-order-canceled psb 8/08 C
20080723 8 Vacant 0
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760494 1504 Kinsella Ave 20080822 9 Vacant Issued EST/ZERO Svc Order 1833591 Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 190. Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Found on Left on Y
9 Vacant WO001 Found service on. Y
9 Vacant WO001 Left service on. Y
9 Vacant "TND------ House being remodeled acant
760572 2905 Titleist Dr SPKLR 20080416 5 Irrigation Zero usage okay 0
760634 15 N 14th St 20080328 3 Vacant Issued EST/ZERO Svc Order 1670897 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 269. Y
3 Vacant TND------ Looks vacant. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080425 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 269. Y
4 Vacant TND-—- Looks vacant. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080528 5 Vacant 0
20080626 6 Vacant
760649 501 Centreville Ave 20080327 5 Vacant Zero usage okay 1606693 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant TND------ Vacant Y
5 Vacant Found on Left on Y
5 Vacant Ran water Mtr OK Read only Y
760653 409 Union Ave 20080327 3 Issued EST/ZERO Svc Order 1668534 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/05 C
760670 3316 Whistling Cove SPKLR 20080409 4 0
760707 2147 Kansas Ave 20080414 6 Issued EST/ZERO Svc Order 1685810 Check for stuck meter; zero consumption for three consecutive Y
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760707 2147 Kansas Ave 20080414 6 Issued EST/ZERO Svc Order 1685810 |bills. Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WO001 Meter reading: 0. Y
6 requested meter change order from frc. Y
6 Stuck Meter / Remote Y
6 Found on Left on Y
760721 113 Mary Jo Dr 20080521 3 Vacant Issued EST/ZERO Svc Order 1724354 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Canceled - Expired order jr7/8 C
20080620 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Canceled - Expired order jr7/8 C
20080722 5 Vacant Issued EST/ZERO Svc Order 1794008 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 737. Y
5 Vacant INSPECTION METER OK Y
5 Vacant Other Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Left service on. Y
20080821 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 737. Y
6 Vacant INSPECTION METER OK Y
6 Vacant Other Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Left service on. Y
760722 4214 Thunderbolt Dr LOTB 20080417 6 Vacant 0
760749 4018 Braden Ave LOT17 20080402 3 Issued EST/ZERO Svc Order 1675979 |Check for stuck meter; zero consumption for three consecutive Y
3 Reading: 0. Y
3 Closed order.Created MTRCH sord to set new meter  jr4/17 Y
3 bills. Y
3 WO001 Out meter reading: 0. Y
3 WO001 In meter ID: 084410624T reading: 0. Y
3 Meter Was Stuck ** Radio Read Meter ** 5/8 T 84410624 Remote Y
3 ID 1471915224 Reading - 0000 Y
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760749 4018 Braden Ave LOT17 20080402 3 Issued EST/ZERO Svc Order ‘ 1675979 ‘Changed Meter Y
3 WO001 Remote ID entered: 1471915224. Y
3 WO001 New meter at an unmetered service. Meter#: 084410624T Y
760860 4211 Hercules Rd LT62B 20080417 6 Vacant ‘ 0 ‘
' 20080519 7  Vacant
20080618 8 Vacant
760863 4225 Hercules Rd LT69B 20080819 3 |Vacant 0
20080417 6 Vacant
760867 4236 Hercules Rd 20080417 6  |Vacant 0
20080519 7 Vacant
760868 4238 Hercules Rd LT73A 20080417 6 Vacant ‘ 0 ‘
20080519 7 Vacant
760869 4239 Hercules Rd LT72A 20080519 3 Vacant Zero usage okay ‘ 1599817 ‘Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order - cancelled.....dc2/27 C
20080618 4 Vacant 0
20080718 5 Vacant
760872 4244 Hercules Rd LT74A 20080519 3 Vacant 0
20080618 4 Vacant
760873 4248 Hercules Rd LT75B 20080918 3 Vacant 0
20080417 6 Vacant
20080519 7 Vacant
760874 4250 Hercules Rd LT75A 20080417 6 Vacant
760875 4256 Hercules Rd LT84B 20080519 3 Vacant
20080618 4 Vacant
20080718 5 Vacant
20080819 6 Vacant
20080918 7 Vacant
760876 4258 Hercules Rd LT84A 20080819 10  |Vacant 0
20080417 6 Vacant
20080519 7 Vacant
20080618 8 Vacant
20080718 9 Vacant
760881 4296 Hercules Rd LT90A 20080918 3 Vacant Zero usage okay 1759458 |Closing order to correct meter#. Correct meter here is 049181561T Y
3 Vacant . Added to closer batch for billing to review.Current read Y
3 Vacant is 1. CV 6.26 Y
20080417 4 Vacant 0
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760881 4296 Hercules Rd LT90A 20080519 5 Vacant Order already issued 1699774 |Please key in meter#/ RF# in comments.We show meter is trying to Y
5 Vacant 49181561---1450377488--reads-0001---jan Y
5 Vacant Regional support issued MTRCH to correct meter# here. Correct Y
5 Vacant meter# is 049181561T. Current read 1.Added to closer batch for Y
5 Vacant billing to review. ......... CV 6.26 Y
5 Vacant be sat at 4294 Hercules Rd LT90B. -THANKS!! Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 1. Y
20080618 6 Vacant 0
760883 4343 Hercules Rd L110B 20080618 3 Vacant Zero usage okay 1537550 |set meter Y
3 Vacant water on Y
20080718 4 Vacant
760912 4203 Nighthawk Ct LT42A 20080918 3 Vacant Zero usage okay
760942 1603 Dyess Ct LT68A 20080519 3 Vacant Zero usage okay
20080618 4 Vacant
20080718 5 Vacant
20080819 6 Vacant
20080918 7 Vacant
760946 1611 Dyess Ct LT66A 20080618 3 Vacant 0
760951 4402 Globemaster Ct L144B 20080417 4 Vacant
760953 1630 Macdill Ct L100A 20080618 3 Vacant
' 20080718 | 4  |Vacant
20080819 5 Vacant
761054 545N 27th St 20080415 4 Vacant Zero usage okay 1659022 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant WATER IS OFF REMODELING HOME Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
20080515 5 Vacant 0
20080616 6 Vacant
761082 2408 Kilarney Dr 20080508 3 Vacant Issued EST/ZERO Svc Order 1710753 |consecutive zero usage- check & read meter Y

10/28/2008 Page 637 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
761082 2408 Kilarney Dr 20080508 3 Vacant Issued EST/ZERO Svc Order 1710753 [see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 148. Y
3 Vacant House is For Sale - Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080609 4 Vacant Zero usage okay consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 148. Y
4 Vacant House is For Sale - Looks Vacant Y
4 Vacant Ran water Mtr OK Read only Y
20080709 5 Vacant consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 148. Y
5 Vacant House is For Sale - Looks Vacant Y
5 Vacant Ran water Mtr OK Read only Y
761136 1125 S lllinois St 20080819 10  Vacant 0
20080918 11 Vacant
20080422 6 Vacant Issued EST/ZERO Svc Order ‘ 1694187 ‘Check for stuck meter; zero consumption for three consecutive C
6 Vacant Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 6 Vacant expired order-canceled psb 5/28 C
6 Vacant expired order-canceled psb 5/28 C
20080519 7 Vacant 0
7 Vacant
20080623 8 Vacant
8 Vacant
20080718 9 Vacant
761279 9901 Baltimore St 20080605 3 Issued EST/ZERO Svc Order 1740089 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc7/11 C
20080707 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled....dc7/11 C
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761279 9901 Baltimore St 20080806 Issued EST/ZERO Svc Order 1815587 Check for stuck meter; zero consumption for three consecutive
bills.

a

Rescheduled Reason: FRCC - Reschedule Expired Order

20080905 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

761374 1351 N 38th St 20080804

Order already issued 1805568 METER READER CLAIMS BUILDING DEMOLISHED - VERIFY
BUILDING HAS BEEN TOREN DOWN THIS IS MT LOT
Removed Meter

Found off Left off

WO001 Found service off.

WO001 Left service off.

REMOVE THE METER IF HOUSE GONE. THIS CUSTOMER IS STILL ACTIVE.

BACK OFFICE WILL NEED TO FINAL ACCOUNT - SEND TO OFFICE REVIEW

IF NEEDING TO TAKE CARE OF THIS. THANKS

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 824.

< < << <|<|<</<< << <<

761540 1032 Douglas Ave 20080417
20080519

0
Issued EST/ZERO Svc Order 1722098 consecutive zero usage- check & read meter

see if property vacant or for sale

WO001 Meter reading: 0.

Found off Left off

761653 100 Arlington Dr 20080507 Issued EST/ZERO Svc Order 1709981 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - cancelled....dc6/13

O 000K I<I<

761803 2259 Edison Ave 20080424 0

761864 2824 Birch Ave 20080807 Vacant Issued EST/ZERO Svc Order 1816876 |consecutive zero usage- check & read meter
Vacant see if property vacant or for sale
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant WO001 Meter reading: 73.

Vacant House is For Sale - Vacant

Vacant Ran water Mtr OK Read only

Vacant WO001 Found service on.

Vacant WO0O01 Left service on.

Bl WWWWWWWWW[WWWWID OO W W W W W WWWWw wwwwwlo oo oo

< =<<|=<|=<|=<</=< =<

20080908 Vacant Zero usage okay consecutive zero usage- check & read meter
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761864 2824 Birch Ave 20080908 4 Vacant Zero usage okay 1816876 |see if property vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 73. Y
4 Vacant House is For Sale - Vacant Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
761897 1616 N Belt East 20080415 4 Order already issued 1659024 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/29 C
76193 3715 State St 20080516 3 Vacant 0
' 20080617 4 Vacant Issued EST/ZERO Svc Order 1754235 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 21. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080717 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 21. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080818 6 Vacant 0
761953 401 S Belt West 20080421 3 Issued EST/ZERO Svc Order 1692640 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancel - Expired - BKL 6/4 C
761968 816 N 72nd St 20080820 6 Vacant 0
20080919 7 Vacant
762275 3320 Green Mount Xin Dr 20080409 5 0
762314 401 N 26th St 20080415 4 Vacant Zero usage okay 1659025 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080515 5 Vacant 0
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762314 401 N 26th St 20080616 6 Vacant 0
20080716 7 Vacant
20080815 8 Vacant
20080916 9 Vacant
762423 1157 Dawn Dr 20080417 4 0
762435 2624 Lincoln Ave 20080414 5 0
762805 186 St Sabre Dr 20080326 3 0
20080423 4 Order already issued 1667140 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
20080523 5 Issued EST/ZERO Svc Order 1728168 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Canceled - Expired order jr7/8 C
20080624 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Canceled - Expired order jr7/8 C
20080724 7 Issued EST/ZERO Svc Order 1796505 Check for stuck meter; zero consumption for three consecutive C
7 1837162 Check for stuck meter; zero consumption for three consecutive
7 bills.
7 1796505 |bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired C
20080825 8 0
20080924 9 Order already issued 1837162 |Check for stuck meter; zero consumption for three consecutive
9 bills.
762806 803 N 88th St 20080421 5 Vacant Zero usage okay 1631964 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO001 Meter reading: 9999. Y
5 Vacant METER IS IN THE RIGHT WAY AT THIS TIME BUT LOOKS LIKE IT WAS Y
5 Vacant TURND AROUND BACKWARDS AT ONE TIME.??? Y
5 Vacant Meter appears tampered with Y
5 Vacant Found on Left on Y
5 Vacant "bills. House occupied since November usal
20080521 6 Vacant 0
20080620 7 Vacant
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762951 4313 Kirtland Ct LOT94 20080618 3 Vacant Zero usage okay 1553096 |per fax 11/28/07 please read meter to begin billing ** water is O Y
3 Vacant N ** no fees or deposits Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant Read Only Y
20080718 4 Vacant
762959 4280 Thunderbolt Dr LT29A 20080519 3 Vacant Zero usage okay
20080618 4 Vacant
20080718 5 Vacant
762961 4285 Thunderbolt Dr LT30A 20080417 4 Vacant 0
20080519 5 Vacant
20080618 6 Vacant
20080718 7 Vacant
762963 4305 Thunderbolt Dr LT21A 20080417 4 Vacant 0
20080519 5 Vacant
20080618 6 Vacant
762992 4365 Thunderbolt Dr LOT2A 20080417 4 Vacant 0
' 20080519 5  \Vacant
20080618 6 Vacant
20080718 7 Vacant
762993 4366 Thunderbolt Dr LOT5A 20080417 4 Vacant 0
20080519 5 Vacant
20080618 6 Vacant
20080718 7 Vacant
763008 1526 Sentry Ct 20080417 4 Vacant 0
763050 1516 Lindell Blvd 20080702 3 0
20080804 4 Issued EST/ZERO Svc Order 1813845 |consecutove zero usage- check & read meter Y
4 see if property vacant or for sale Y
4 WO001 Meter reading: 198. Y
4 For Rent - Vacant Y
4 Ran water Mtr OK Read only Y
4 WO001 Found service on. Y
4 WO001 Left service on. Y
763055 3657 HIGHWAY 162 20080409 5 Zero usage okay 1652224 |consecutive zero usage- check meter & see if property vacant Y
5 or for sale Y
5 WO001 Meter reading: 1. Y
5 Usage - Meter Not Stuck. Building Used for Storage. Y
5 Ran water Mtr OK Read only Y
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763055 3657 HIGHWAY 162 20080509 6 0
20080610 7 Zero usage okay 1652224 |consecutive zero usage- check meter & see if property vacant Y
7 or for sale Y
7 WO001 Meter reading: 1. Y
7 Usage - Meter Not Stuck. Building Used for Storage. Y
7 Ran water Mtr OK Read only Y
763056 2100 St Clair Ave 20080606 3 Vacant Zero usage okay 1617863 |consecutive zero usage- check meter & see if property vacant Y
3 Vacant ** bills forwarded to different address in GC ** Y
3 Vacant WO001 Meter reading: 266. Y
3 Vacant Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080708 4 Vacant consecutive zero usage- check meter & see if property vacant Y
4 Vacant ** bills forwarded to different address in GC ** Y
4 Vacant WO001 Meter reading: 266. Y
4 Vacant Looks Vacant Y
4 Vacant Ran water Mtr OK Read only Y
20080807 5 Vacant consecutive zero usage- check meter & see if property vacant Y
5 Vacant ** bills forwarded to different address in GC ** Y
5 Vacant WO001 Meter reading: 266. Y
5 Vacant Looks Vacant Y
5 Vacant Ran water Mtr OK Read only Y
76312 617 N 37th St 20080917 3 Vacant 0
76330 709 N 37th St 20080416 4 Vacant Issued EST/ZERO Svc Order 1688007 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 154. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080516 5 Vacant 0
20080617 6 Vacant Zero usage okay 1688007 Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 154. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
20080717 7 Vacant 0
763301 2265 Madison Ave 20080327 4 Issued EST/ZERO Svc Order 1672057 |consecutive zero usage- check & read meter C
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763301 2265 Madison Ave 20080327 4 Issued EST/ZERO Svc Order 1672057 |see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
763381 3 W Pheasantwood Ct #B 20080725 3 Issued EST/ZERO Svc Order 1800946 Check for stuck meter; zero consumption for three consecutive C
' 3 1837163 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 1800946 |bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20080826 4 0
763383 |22 Edgar St 20080911 10 Issued EST/ZERO Svc Order 1852171 |10 months consecutive zero usage- check & read meter
10 see if property vacant or for sale
10 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080410 5 Zero usage okay 1623443 Check for stuck meter; zero consumption for three consecutive Y
5 bills. Y
5 WO001 Meter reading: 0. Y
‘ 5 Ran water Mtr OK Read only Y
5 Found off Left off Y
5 WO001 Remote ID entered: 1471852104. Y
5 UPDATED SRVM INFORMATION JR 2/22 Y
20080512 6 0
20080611 7
20080711 8
20080812 9
763428 117 Carson Dr 20080707 3 Issued EST/ZERO Svc Order 1774973 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceld psb 8/11 C
20080806 4 1815589 |Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 5 Order already issued Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
763620 4 Barbara Ct 20080411 4 Vacant Issued EST/ZERO Svc Order 1684169 |consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 1272. Y
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763620 4 Barbara Ct 20080411 4 Vacant Issued EST/ZERO Svc Order 1684169 |Property is Vacant - Meter OK Y
4 Vacant Ran water Mtr OK Read only Y
20080513 5 Vacant Zero usage okay consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 1272. Y
5 Vacant Property is Vacant - Meter OK Y
5 Vacant Ran water Mtr OK Read only Y
763680 7015 State St GARAG 20080418 5 Vacant Zero usage okay 1630520 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080520 6 Vacant 0
763683 7015 State St 20080418 5 Vacant Zero usage okay 1630521 |Check for stuck meter; zero consumption for three consecutive Y
' 5  |Vacant bills. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080520 6 Vacant 0
20080619 7 Vacant
20080721 8 Vacant
20080820 9 Vacant
763747 2523 E 23rd St 20080514 3 0
20080613 4
20080715 5
763951 59 Lillian Dr 20080327 4 Order already issued 1668536 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
20080424 5 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 5/05 C
20080527 6 Issued EST/ZERO Svc Order 1729366 |Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Canceled - Expired order jr7/8 C

10/28/2008 Page 645 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
763951 59 Lillian Dr 20080625 7 Order already issued 1729366 |Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Canceled - Expired order jr7/8 C
20080725 8 Issued EST/ZERO Svc Order 1800948 Check for stuck meter; zero consumption for three consecutive C
8 1837165 Check for stuck meter; zero consumption for three consecutive
8 1800948 |bills. C
8 1837165 |bills.
8 1800948 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired C
20080826 9 0
763968 729 N 73rd St 20080418 3 Issued EST/ZERO Svc Order 1691362 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 1. Y
3 Stuck Meter / Remote Y
3 Found on Left on Y
3 Office review required. Y
3 jr 5/1 No action required by the BOC.Meter was changed.REF Y
3 SO#1696186 Y
764003 2008 Lebanon Ave 20080513 3 0
' 20080612 4 Issued EST/ZERO Svc Order 1748233 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired-order-canceled psb 8/08 C
20080714 5 Order already issued Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired-order-canceled psb 8/08 C
20080813 6 Issued EST/ZERO Svc Order 1823548 |Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
764088 1000 Lyonshall Blvd SPKLR 20080409 5 0
764104 612 N 59th St 20080417 4 Vacant 0
20080519 5 Vacant Zero usage okay 1659975 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 121. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
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764263 206 N 84th St 20080522 3 Vacant Issued EST/ZERO Svc Order 1726258 (Check for stuck meter; zero consumption for three consecutive Y
3 Vacant jr 6/10 Created dist sord to replace tile. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant house mt and for sale nobody here since it was built refer to Y
3 Vacant rhonda in dist for replace tile lid gone and tile busted Y
3 Vacant Found on Left on Y
3 Vacant Read Only Y
3 Vacant Additional work required. Y
20080623 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant jr 6/10 Created dist sord to replace tile. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant house mt and for sale nobody here since it was built refer to Y
4 Vacant rhonda in dist for replace tile lid gone and tile busted Y
4 Vacant Found on Left on Y
4 Vacant Read Only Y
4 Vacant Additional work required. Y
20080723 5 Vacant 0
20080822 6 Vacant
764315 2405 Patrick Dr #5 20080409 3 0
764391 530 N 22nd St 20080616 3 Vacant Issued EST/ZERO Svc Order 1751901 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 155. Y
3 Vacant Movement on meter Y
3 Vacant Verified read OK Y
20080716 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 155. Y
4 Vacant Movement on meter Y
4 Vacant Verified read OK Y
20080815 5 Vacant 0
20080916 6 Vacant
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764396 249 S 27th St 20080401 4 Order already issued 1642421 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order canceled psb 4/08 C
76447 622 Alhambra Ct 20080416 3 Zero usage okay ‘ 1518559 ‘Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 508. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
20080516 4 0
20080617 5
764654 300 N Church St 20080418 5 Issued EST/ZERO Svc Order 1691363 Check for stuck meter; zero consumption for three consecutive C
' 5 bills. c
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Cancel - Expired - BKL 6/4 C
20080520 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Cancel - Expired - BKL 6/4 C
20080619 7 Issued EST/ZERO Svc Order 1757316 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
764688 18 Loisel Dr 20080421 3 Vacant Issued EST/ZERO Svc Order 1692641 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 176. Y
3 Vacant HOME IS BEING REMODELED WATER IS OFF Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found off Left off Y
20080521 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 176. Y
4 Vacant HOME IS BEING REMODELED WATER IS OFF Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
20080620 5 Vacant 0
20080722 6 Vacant
20080821 7 Vacant
20080922 8 Vacant
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764730 208 SHEFFIELD DR 20080708 3 Issued EST/ZERO Svc Order 1776611 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20080807 4 1816765 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 SOLD C
20080908 5 Order already issued Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 SOLD C
764765 1217 Simeon Dr LT411 20080910 3 Vacant 0
764782 6000 Forest Blvd #8 20080806 3 Vacant Issued EST/ZERO Svc Order 1815590 |Check for stuck meter; zero consumption for three consecutive Y
' 3 |Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Located & Marked C/S Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant 'W001 Found service off. Y
3 Vacant WO001 Left service off. Y
20080905 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Located & Marked C/S Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service off. Y
4 Vacant WO001 Left service off. Y
764789 255 Arbor Meadow Ct LOT19 20080422 4 Vacant Order already issued 1666006 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Read Only Y
4 Vacant Found on Left on Y
4 Vacant "TND------- House for sale acant
20080522 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
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764789 255 Arbor Meadow Ct LOT19 20080522 5 Vacant Zero usage okay 1666006 WO001 Meter reading: 0. Y
5 Vacant Read Only Y
5 Vacant Found on Left on Y
5 Vacant "TND------- House for sale acant
764793 4773 Katrina LOT8B 20080409 3 0
20080509 4
20080610 5 Issued EST/ZERO Svc Order ‘ 1747298 ‘Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired ordder-canceled psb 8/06 C
20080710 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired ordder-canceled psb 8/06 C
20080811 7 Issued EST/ZERO Svc Order 1823550 Check for stuck meter; zero consumption for three consecutive
7 bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
20080910 8 Order already issued Check for stuck meter; zero consumption for three consecutive
8 bills.
8 Rescheduled Reason: FRCC - Reschedule Expired Order
764850 2222 Arnold Palmer Dr LOT74 20080416 4 Issued EST/ZERO Svc Order 1688099 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/22 C
764917 2233 Hunters Point Dr LOT11 20080609 5 Vacant Issued EST/ZERO Svc Order 1743639 |consecutive zero usage- check & read meter Y
5 Vacant is this a vacant property?? Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant New Construction - House For Sale Y
5 Vacant Ran water Mtr OK Read only Y
20080709 6 Vacant Zero usage okay consecutive zero usage- check & read meter Y
6 Vacant is this a vacant property?? Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant New Construction - House For Sale Y
6 Vacant Ran water Mtr OK Read only Y
20080808 7 Vacant consecutive zero usage- check & read meter Y
7 Vacant is this a vacant property?? Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant New Construction - House For Sale Y
7 Vacant Ran water Mtr OK Read only Y
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764917 2233 Hunters Point Dr LOT11 20080909 8 Vacant Zero usage okay 1743639 consecutive zero usage- check & read meter Y
8 Vacant is this a vacant property?? Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant New Construction - House For Sale Y
8 Vacant Ran water Mtr OK Read only Y
764980 15 Edwards Ln 20080402 3 Issued EST/ZERO Svc Order 1675981 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/13 C
20080502 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/13 C
765037 125 Williamsburg Dr 20080409 4 0
765041 2228 Waterman Ave 20080605 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1740237 |consecutive zero usage- check & read meter Y
3 Other - add'l comment req'd see if property vacant or for sale Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 213. Y
3 Other - add'l comment req'd Meter is Not Stuck - OK Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
20080707 4 Other - add'l comment req'd 0
20080806 5 Other - add'l comment req'd Zero usage okay 1740237 |consecutive zero usage- check & read meter Y
5 Other - add'l comment req'd see if property vacant or for sale Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd WO001 Meter reading: 213. Y
5 Other - add'l comment req'd Meter is Not Stuck - OK Y
5 Other - add'l comment req'd Ran water Mtr OK Read only Y
20080905 6 Other - add'l comment req'd consecutive zero usage- check & read meter Y
6 Other - add'l comment req'd see if property vacant or for sale Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd WO001 Meter reading: 213. Y
6 Other - add'l comment req'd Meter is Not Stuck - OK Y
6 Other - add'l comment req'd Ran water Mtr OK Read only Y
765044 1117 Lilac Dr 20080417 3 0
20080519 4 Issued EST/ZERO Svc Order 1723310 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
20080618 5 Order already issued Check for stuck meter; zero consumption for three consecutive C
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765044 1117 Lilac Dr 20080618 5 Order already issued 1723310 bills. c
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
20080718 6 0
20080819 7
765071 805N 2nd St 20080421 5 Issued EST/ZERO Svc Order 1692642 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Cancel - Expired - BKL 6/4 C
20080521 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Cancel - Expired - BKL 6/4 C
20080620 7 Issued EST/ZERO Svc Order 1758935 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired ordder-canceled psb 8/06 C
765078 4701 N lllinois St SPKLR 20080723 3 Irrigation Zero usage okay 1585386 (W001 Meter reading: 41. Y
3 Irrigation TND Y
3 Irrigation Found on Left on Y
3 Irrigation Read Only Y
3 Irrigation "'Sprinkler meter is suppose to be ON. If Off Irn be
20080822 4 Irrigation 0
20080923 5 Irrigation
765088 |97 Hill St 20080417 4 Order already issued 1660436 |consecutove zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/30 C
20080519 5 Zero usage okay 1696436 PLEASE CHECK IF THIS IS A STUCK METER. ACCOUNT HAS HAD Y
5 TWO CUSTOMERS WITH CONSECUTIVE ZERO USAGE. LOOKS LIKE IT Y
5 COULD BE STUCK Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 0. Y
5 meter not stuck Y
20080618 6 0
765140 4208 N lllinois St 20080422 5 Issued EST/ZERO Svc Order 1694194 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
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765140 4208 N lllinois St 20080422 5 Issued EST/ZERO Svc Order ‘ 1694194 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Cancel - Expired - BKL 6/4 C
765177 |7 E McKinley Ave 20080521 3 Issued EST/ZERO Svc Order ‘ 1724361 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 ‘ Canceled - Expired order jr7/8 C
20080620 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Canceled - Expired order jr7/8 C
20080722 5 Issued EST/ZERO Svc Order 1794011 Check for stuck meter; zero consumption for three consecutive C
5 JR 8/21 CREATED DIST SORD FOR METER ASSISTANCE C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 THIS METER IS IN BASEMENT IT HAS BEEN TURN IN 5 TO 10 TIMES TO C
5 BE MOVED OUTSIDE T'PLEASE SEND DISTRIBUTION ORDER TO HAVE SET C
5 PUT IN YARDT NO ACCESS C
5 Other C
5 WO001 Incompletion reason: No Access. C
5 ADDITIONAL WORK REQUIRE C
‘ 20080821 6 1832097 Check for stuck meter; zero consumption for three consecutive
6 bills.
‘ 20080922 7 Check for stuck meter; zero consumption for three consecutive
7 bills.
76528 3315 Summit Ave HYDT ‘ 20080416 21 Fire Service Detector Meter Zero usage okay ‘ 1518560 ‘Check for stuck meter; zero consumption for three consecutive Y
21 Fire Service Detector Meter bills. Y
‘ 21 Fire Service Detector Meter ‘ ‘W001 Meter reading: 24. Y
21 Fire Service Detector Meter Ran water Mtr OK Read only Y
‘ 21 Fire Service Detector Meter Found on Left on Y
‘ 20080516 22 Fire Service Detector Meter 0
20080617 23 Fire Service Detector Meter
20080717 24 Fire Service Detector Meter
20080818 25 Fire Service Detector Meter
20080917 26 Fire Service Detector Meter
765439 1913 Tudor Ave 20080509 5 Vacant 0
20080610 6 Vacant Zero usage okay 1649113 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
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765439 1913 Tudor Ave 20080610 6 Vacant Zero usage okay 1649113 'WO001 Meter reading: 0. Y
6 Vacant HOUSE IS BOARDED UP Y
6 Vacant Read Only Y
6 Vacant Found on Left on Y
20080710 7 Vacant 0
765510 524 Ardmore Dr 20080408 4 Order already issued 1649902 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/15 C
20080508 5 Issued EST/ZERO Svc Order 1710940 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 6/24 C
765515 713 George St #B 20080417 3 0
20080519 4 Issued EST/ZERO Svc Order 1723312 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
20080618 5 Order already issued Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 \cancel expired cb C
20080718 6 0
20080819 7
20080918 8 Issued EST/ZERO Svc Order ‘ 1859976 ‘Check for stuck meter; zero consumption for three consecutive
8 bills.
765541 2409 Kilarney Dr 20080408 4 Vacant Zero usage okay 1649638 |consecutive zero usage- check meter & see if property vacant or Y
4 Vacant Read Only Y
4 Vacant for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 192. Y
4 Vacant the proerty is up for sale and is vancant Y
‘ 20080508 5 Vacant consecutive zero usage- check meter & see if property vacant or Y
5 Vacant Read Only Y
‘ 5 Vacant for sale Y
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765541 2409 Kilarney Dr 20080508 5 Vacant Zero usage okay 1649638 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 192. Y

5 Vacant the proerty is up for sale and is vancant Y

20080609 6 Vacant consecutive zero usage- check meter & see if property vacant or Y
6 Vacant Read Only Y

6 Vacant for sale Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 6 Vacant WO001 Meter reading: 192. Y
6 Vacant the proerty is up for sale and is vancant Y

‘ 20080709 7 Vacant consecutive zero usage- check meter & see if property vacant or Y
7 Vacant Read Only Y

7 Vacant for sale Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 192. Y

7 Vacant the proerty is up for sale and is vancant Y

20080808 8 Vacant consecutive zero usage- check meter & see if property vacant or Y
8 Vacant Read Only Y

8 Vacant for sale Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 192. Y

8 Vacant the proerty is up for sale and is vancant Y

20080909 9 Vacant consecutive zero usage- check meter & see if property vacant or Y
9 Vacant Read Only Y
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765541 2409 Kilarney Dr 20080909 9 Vacant Zero usage okay 1649638 [for sale Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 192. Y
9 Vacant the proerty is up for sale and is vancant Y
765583 200 Bobbie Dr 20080521 3 Vacant Issued EST/ZERO Svc Order 1724362 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Canceled - Expired order jr7/8 C
20080620 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Canceled - Expired order jr7/8 C
20080722 5 Vacant Issued EST/ZERO Svc Order ‘ 1794012 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 728. Y
5 Vacant INSPECTION METER OK Y
5 Vacant Other Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Left service on. Y
20080821 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 728. Y
6 Vacant INSPECTION METER OK Y
6 Vacant Other Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Left service on. Y
20080922 7 Vacant 0
765597 97 Briarhaven Dr 20080402 4 Vacant Zero usage okay 1644578 consecutive zero usage- check meter & see if property vacant Y
4 Vacant or for sale Y
4 Vacant WO001 Meter reading: 714. Y
4 Vacant Vacant - Rehabing House Y
4 Vacant Ran water Mtr OK Read only Y
20080502 5 Vacant consecutive zero usage- check meter & see if property vacant Y

10/28/2008 Page 656 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
765597 97 Briarhaven Dr 20080502 5 Vacant Zero usage okay 1644578 |or for sale Y
5 Vacant WO001 Meter reading: 714. Y
5 Vacant Vacant - Rehabing House Y
5 Vacant Ran water Mtr OK Read only Y
20080603 6 Vacant 1662736 eft on . read only customer he did not see anyone. customer# Y
6 Vacant has checked the main shut off valves . please ivestigate Y
6 Vacant WO001 Meter reading: 714. Y
6 Vacant Customer had his Emergency Valve Off - Turned On and Now he has Y
6 Vacant Water Y
6 Vacant Found on Left on Y
6 Vacant "Reports no water ed: n¢
6 Vacant customer had rpon order yesterday and order states found on 1#
765681 210 S 10th St 20080328 3 Issued EST/ZERO Svc Order 1670898 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 18. Y
3 TND------ Looks vacant. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
765682 2556 Benton St 20080825 3 0
765766 1510 N 46th St 20080703 3 Vacant Zero usage okay 1752806 Collect: $ 144.60 Total: $ 161.31 Y
' 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 49. Y
3 Vacant Found on Left off Y
765768 1502 Cleveland Ave #1 20080509 3 0
765865 2818 Victory Dr 20080501 3 Vacant Issued EST/ZERO Svc Order 1703674 |consecutive zero usage- cehck & read meter Y
' 3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 420. Y
3 Vacant Meter OK - Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080602 4 Vacant Zero usage okay consecutive zero usage- cehck & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 420. Y
4 Vacant Meter OK - Looks Vacant Y
4 Vacant Ran water Mtr OK Read only Y
765907 210 Kathryn St 20080418 3 Issued EST/ZERO Svc Order 1691366 Check for stuck meter; zero consumption for three consecutive Y
' 3 bills. Y
3 WO001 Meter reading: 23. Y
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765907 210 Kathryn St 20080418 3 Issued EST/ZERO Svc Order ‘ 1691366 ‘Ran water Mtr OK Read only

Found on Left on

=3
o

766014 1612 Ferguson Ave 20080604 Issued EST/ZERO Svc Order ‘ 1740013 ‘consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 2.
‘ ‘Meter is Not Stuck - OK
Ran water Mtr OK Read only

76614 812 Lindberg Dr 20080416 Issued EST/ZERO Svc Order ‘ 1688011 ‘Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 88.
Ran water Mtr OK Read only

Found on Left on

766235 4 Ridge Ln 20080422 Vacant Zero usage okay 1666012 |Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant WO001 Meter reading: 371.

<< <|<|=<=<<l< < <|< << < =</<|=< <

Vacant Ran water Mtr OK Read only

20080522 Vacant 0

20080623
20080723
20080822

Vacant
Vacant

Vacant

20080923 Vacant

766256 10 Edwards Dr #2 20080527 Issued EST/ZERO Svc Order 1729369 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Canceled - Expired order jr7/8

766344 1715 W Belle St 20080625 Issued EST/ZERO Svc Order 1763503 Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
EXPIRED

1800950 |Check for stuck meter; zero consumption for three consecutive

20080725

Found on Left on

WO001 Found service on.

WO001 Left service on.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

AR DPD OO VOV WWWWIO|O N OB DA PP OOVWOWWW W[lW

<< KK <K<K [<KO0 000000

Rescheduled Reason: FRCC - Reschedule Expired Order
10/28/2008 Page 658 of 809




Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
766344 1715 W Belle St 20080725 4 Issued EST/ZERO Svc Order 1800950 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 520. Y
4 TND Y
4 Ran water Mtr OK Read only Y
76648 3500 St Clair Ave 20080717 3 Issued EST/ZERO Svc Order ‘ 1788701 ‘Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 230. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
766498 2519 Grand Ave 20080327 3 Issued EST/ZERO Svc Order 1672062 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/05 C
20080424 4 0
20080527 5
20080625 6
20080725 7
20080826 8
766842 1915 Benton St #B 20080423 3 0
20080523 4
766906 10 Del Rio Ave 20080408 4 Vacant Zero usage okay 1649636 |consecutive zero usage- check meter & see if property vacant Y
4 Vacant Read Only Y
4 Vacant or for sale Y
‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 636. Y
4 Vacant this proerty is vancant and for sale Y
20080508 5 Vacant consecutive zero usage- check meter & see if property vacant Y
5 Vacant Read Only Y
5 Vacant or for sale Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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766906 10 Del Rio Ave 20080508 Vacant Zero usage okay 1649636 WO001 Meter reading: 636.

Vacant this proerty is vancant and for sale

o
=3
o

20080609 Vacant consecutive zero usage- check meter & see if property vacant

Vacant Read Only

Vacant or for sale

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant WO001 Meter reading: 636.

Vacant this proerty is vancant and for sale

20080709 Vacant Order already issued 1776866 |5/8 periodic meter change#

< <<= < <</ <|<|<|<|<]|< <

Vacant 7/16/08 SET MTR 86206518 R-0 REMOVED MTR R-636 DD-CB

766951 6204 STATE ST 20080718 0

766959 8601 State Route 163 20080507 Issued EST/ZERO Svc Order 1709984 |Check for stuck meter; zero consumption for three consecutive

' bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc6/13

Order already issued Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

20080606

expired order - cancelled....dc6/13

20080708 Issued EST/ZERO Svc Order 1776615 (Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/15

767019 333 N 4th St#B 20080521 Issued EST/ZERO Svc Order 1724367 |Check for stuck meter; zero consumption for three consecutive

bills.

CURRENT 6/20 R-325.

767028 1620 W H St 20080424 Issued EST/ZERO Svc Order 1695451 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Cancel - Expired - BKL 6/4

20080501 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Cancel - Expired - BKL 6/4

WA DR OW W W[W W WO O DD WOWWWWWINNOOD O OO OO OO OO,
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767114 5726 Warren Ave 20080403 Issued EST/ZERO Svc Order 1675982 Check for stuck meter; zero consumption for three consecutive
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767114 5726 Warren Ave 20080403 3 Issued EST/ZERO Svc Order 1675982 |bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 0. Y
3 NEW METER CURBSTOCK BUSTED OFF. Y
3 Ran water Mtr OK Read only Y
3 Found off Left off Y
20080505 4 1708965 Check for stuck meter; zero consumption for three consecutive Y
4 Office review required. Y
4 jr 5/29 Meter change sord completed.Updated mr codes Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 0. Y
4 FRCC IS SENDING A METER CHANGE ORDER | WILL CHANGE OUT METER ON Y
4 THAT ORDER. METER WAS STOPED WOULD NOT READ ANY MOVEMENT. THIS Y
\ 4 | WAS ANEW METER. WILL RETURN TO SHOP FOR TESTING. Y
4 Stuck Meter / Remote Y
4 Changed Meter Y
76721 647 N 33rd St 20080818 10  Vacant 0
20080917 11 Vacant
20080416 6 Vacant Zero usage okay 1598817 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant HOME LOOKS CONDEMED Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
20080516 7 Vacant 0
20080617 8 Vacant
20080717 9 Vacant
767220 1815 Delmar Ave 20080523 3 0
20080624 4
20080724 5
20080825 6
20080924 7
767364 1511 Hilltop Rd 20080418 3 Issued EST/ZERO Svc Order 1691368 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancel - Expired - BKL 6/4 C
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767407 2005 Benton St 20080423 3 0
20080523 4
767485 3304 Saratoga Dr 20080415 3 Issued EST/ZERO Svc Order ‘ 1686899 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/22 C
767528 4529 Walter Ave 20080403 3 Vacant Issued EST/ZERO Svc Order 1675983 Check for stuck meter; zero consumption for three consecutive Y
' 3 |Vacant bills. Y
3 Vacant WO001 Meter reading: 69. Y
3 Vacant Vacant - House For Sale Y
3 Vacant Ran water Mtr OK Read only Y
20080505 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 69. Y
4 Vacant WO001 Meter reading: 69. Y
4 Vacant Vacant - House For Sale Y
4 Vacant Vacant - House For Sale Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant 'Ran water Mtr OK Read only Y
20080604 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 69. Y
5 Vacant Vacant - House For Sale Y
5 Vacant Ran water Mtr OK Read only Y
767543 4403 Maple Brook Dr LOT84 20080721 3 Vacant Issued EST/ZERO Svc Order 1794014 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 7. Y
3 Vacant meter ok Y
3 Vacant Other Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
‘ 20080820 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Vacant WO001 Meter reading: 7. Y
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767543 4403 Maple Brook Dr LOT84 20080820 4 Vacant Zero usage okay 1794014 meter ok Y
4 Vacant Other Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
20080919 5 Vacant 0
767638 217 Freedom Dr #R 20080401 3 Vacant Issued EST/ZERO Svc Order 1673830 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 5/12 C
20080501 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 5/12 C
20080602 5 Vacant Issued EST/ZERO Svc Order 1735539 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant cancel expired cb C
20080701 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant cancel expired cb C
20080801 7 Vacant Issued EST/ZERO Svc Order 1810125 |Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant vacant Meter reading C
7 Vacant 0 C
20080902 8 Vacant 0
767714 2214 Arnold Palmer Dr LOT34 20080416 4 Issued EST/ZERO Svc Order 1688100 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/22 C
20080516 5 0
767795 3868 Timberlake Dr 20080326 3 0
20080423 4 Order already issued 1667142 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
768022 227 N lllinois St #A 20080722 3 Issued EST/ZERO Svc Order 1794016 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
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768022 227 N lllinois St #A 20080722 3 Issued EST/ZERO Svc Order 1794016 \WO001 Meter reading: 569.

METER OK

=3
o

Read Only

WO001 Found service on.

WO001 Left service on.

768072 129 S 35th St 20080801 Issued EST/ZERO Svc Order 1810127 Check for stuck meter; zero consumption for three consecutive
WO001 Left service on.
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 461.

not stuck-Gigi

Read Only

<|<i<|=< </<|=< < </I<|</<|=<|< <

WO001 Found service on.

768079 (1616 4th StR 20080819 Issued EST/ZERO Svc Order 1830181 |3 months consecutive zero usage- check & read meter
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

768117 337 Susann Ct 20080402 Issued EST/ZERO Svc Order 1675985 Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 5/13

20080502 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/13

20080603 Issued EST/ZERO Svc Order 1737339 |Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 7/09

20080702 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

OO0 000000000000 00

expired order-canceled psb 7/09
Issued EST/ZERO Svc Order 1811513 |Check for stuck meter; zero consumption for three consecutive

20080804

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

20080903

PloN N NO/oOoooajla gD DD OWOWRRWWWWWWWWWWWWWW

768152 322 S CHURCH ST 20080417
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768152 322 S CHURCH ST 20080519 Issued EST/ZERO Svc Order 1723313 |Check for stuck meter; zero consumption for three consecutive

bills.

o
=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb

20080618 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
cancel expired cb

OO 00000 o

20080718
20080819
20080918 Issued EST/ZERO Svc Order 1859978 |Check for stuck meter; zero consumption for three consecutive

bills.

768183 22 Kansas Ave 20080415

Order already issued 1686745 |schedule service order for new customer

Get read to start billing.

Water is on.

Customer informed permit must be posted.
WO001 Meter reading: 0.

TND
Read Only
Found on Left on

768190 84 Arabelle Dr 20080519 Issued EST/ZERO Svc Order 1723315 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb

20080618 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

OO0I00 000X XK KL<

cancel expired cb

20080718 0

Vacant Issued EST/ZERO Svc Order 1673832 Rescheduled Reason: FRCC - Reschedule Expired Order

768198 914 Walter St 20080401

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant WO001 Meter reading: 405.
Vacant FSR found off at meter. Property is occupied. Customer had

Vacant plumbing in house stolen while he was out of town.

Vacant Ran water Mtr OK Read only

Vacant Found off Left off
20080501 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order
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768198 914 Walter St 20080501 4 Vacant Zero usage okay 1673832 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 405. Y
4 Vacant FSR found off at meter. Property is occupied. Customer had Y
4 Vacant plumbing in house stolen while he was out of town. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
20080602 5 Vacant 0
20080701 6 Vacant
20080801 7 Vacant
20080902 8 Vacant
768340 2514 Commercial Pkwy LOT1 20080404 3 Vacant 0
20080506 4 Vacant Zero usage okay 1677858 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 9. Y
4 Vacant House For Sale Y
4 Vacant Ran water Mtr OK Read only Y
20080605 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 9. Y
5 Vacant House For Sale Y
5 Vacant Ran water Mtr OK Read only Y
20080707 6 Vacant 0
20080806 7 Vacant Zero usage okay 1677858 Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 9. Y
7 Vacant House For Sale Y
7 Vacant Ran water Mtr OK Read only Y
768341 2516 Commercial Pkwy LOT1 20080404 3 Vacant 0
‘ 20080506 4 Vacant Zero usage okay 1677859 |Check for stuck meter; zero consumption for three consecutive Y
\ 4 \Vacant bills. Y
4 Vacant WO001 Meter reading: 7. Y
4 Vacant House For Sale Y
4 Vacant Ran water Mtr OK Read only Y
20080605 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 7. Y
5 Vacant House For Sale Y
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768341 2516 Commercial Pkwy LOT1 20080605 5 Vacant Zero usage okay 1677859 Ran water Mtr OK Read only Y
768403 2551 Wintercreek Dr LT260 20080514 3 Issued EST/ZERO Svc Order 1717285 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 6/24 C
20080613 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 6/24 C
20080715 5 Issued EST/ZERO Svc Order 1824549 |Check for stuck meter; zero consumption for seven consecutive
5 1786973 Check for stuck meter; zero consumption for three consecutive C
5 1824549 |bills.
5 1786973 |bills. C
5 expired C
5 1824549 Rescheduled Reason: FRCC - Reschedule Expired Order
20080814 6 0
20080915 7 Order already issued 1824549 Check for stuck meter; zero consumption for seven consecutive
7 bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
768440 4205 Rodin Ave LOT58 20080409 3 0
768442 3825 Appaloosa Dr LOT32 20080523 3 Issued EST/ZERO Svc Order 1728169 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
768446 2518 Commercial Pkwy LOT2 20080404 3 Vacant 0
20080506 4 Vacant Zero usage okay 1677861 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant House For Sale Y
4 Vacant Ran water Mtr OK Read only Y
20080605 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant House For Sale Y
5 Vacant Ran water Mtr OK Read only Y
768447 1311 N 13th St 20080501 3 Vacant Issued EST/ZERO Svc Order 1704297 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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768447 1311 N 13th St 20080501 3 Vacant Issued EST/ZERO Svc Order 1704297 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found off Left off Y
20080602 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
20080701 5 Vacant 0
20080801 6 Vacant
20080902 7 Vacant
768453 2520 Commercial Pkwy LOT2 20080404 3 0
768454 809 Pershing Blvd 20080521 3 Issued EST/ZERO Svc Order 1724369 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 185. Y
3 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
768513 1747 Walnut St 20080422 4 Order already issued 1666543 |consecutive zero usage- check & read meter C
4 verify if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
20080522 5 0
20080623 6 Order already issued 1726757 |consecutive zero usage for 5 months- check & read meter C
6 see if property vacant or for sale C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order - cancelled.....dc7/8 C
20080723 7 Issued EST/ZERO Svc Order 1797173 |9 months consecutive zero usage- Check & Read Meter
7 see if property vacant or for sale
7 Rescheduled Reason: FRCC - Reschedule Expired Order
20080822 8 0
20080923 9 Order already issued 1797173 |9 months consecutive zero usage- Check & Read Meter
9 see if property vacant or for sale
9 Rescheduled Reason: FRCC - Reschedule Expired Order
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768588 320 E B St 20080619 3 Issued EST/ZERO Svc Order 1757317 Check for stuck meter; zero consumption for three consecutive

bills.

=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

X

20080721 1795233 Check for stuck meter; zero consumption for three consecutive

WO0O01 Left service on.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 249.

dials work ok on the meter

Movement on meter

Found on Left on

WO001 Found service on.

768609 56 S 65th St #1 ‘ 20080402 Issued EST/ZERO Svc Order 1675987 Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/13

‘ 20080502 Order already issued Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 5/13

Issued EST/ZERO Svc Order 1737340 Check for stuck meter; zero consumption for three consecutive

120080603

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 7/09

20080702 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 7/09

Issued EST/ZERO Svc Order 1811515 |Check for stuck meter; zero consumption for three consecutive
bills.

OO 0000000 00 0000 0|XX/XXK XK LKL KLK<K0O00o

20080804

Rescheduled Reason: FRCC - Reschedule Expired Order

20080903 0

768656 2522 Commercial Pkwy LOT3 20080605 Order already issued 1739287 Get read to start billing.

Scheduled Service Order

Water is on.

Customer informed permit must be posted.
WO001 Meter reading: 1.
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768656 2522 Commercial Pkwy LOT3 20080605 4 Order already issued ‘ 1739287 ‘Found on Lefton Y
4 Read Only Y
768665 1708 Shade Tree Ct LT145 20080523 3 Issued EST/ZERO Svc Order ‘ 1728170 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
768672 3013 Blackwood Dr LT158 20080416 3 Issued EST/ZERO Svc Order 1688101 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/22 C
20080516 4 0
768678 3429 Chippewa Dr LOT11 20080410 3 Issued EST/ZERO Svc Order 1682422 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
768685 1007 Barteau Dr LOT2 20080623 6 Vacant Zero usage okay 1666015 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant Found off Left off Y
6 Vacant Locked Meter Y
6 Vacant "TND------ New house or sal
20080723 7 Vacant 0
20080822 8 Vacant
20080923 9 Vacant
76869 3104 Summit Ave 20080717 3 Vacant Issued EST/ZERO Svc Order 1788704 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 178. Y
3 Vacant DIAL ON METER ARE TURNING. METER NOT STRUCK Y
3 Vacant Read Only Y
3 Vacant Other Y
20080818 4 Vacant 0
768719 307 Gettysburg Rd #3 20080825 3 0
768737 1216 N 9th St 20080501 3 Vacant Issued EST/ZERO Svc Order 1704300 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
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768737 1216 N 9th St 20080501 3 Vacant Issued EST/ZERO Svc Order 1704300 Ran water Mtr OK Read only

Vacant Found on Left on

=3
o

20080602 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant WO001 Meter reading: 0.
Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT.
Vacant Ran water Mtr OK Read only

Vacant Found on Left on

76880 806 N 31st St 20080617 Issued EST/ZERO Svc Order 1754237 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 71.

UNABLE TO DETERMINE IF PROPERTY IS VACANT.

Ran water Mtr OK Read only
Found on Left on

768861 4241 Marigold Dr 20080410 Issued EST/ZERO Svc Order 1683953 |consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 1.

Meter Not Stuck - OK

Ran water Mtr OK Read only

768865 9705 Raymond Dr #B 20080404 Issued EST/ZERO Svc Order 1677864 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/15
Order already issued Check for stuck meter; zero consumption for three consecutive

20080506

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/15

20080605 Issued EST/ZERO Svc Order 1740093 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc7/11

20080707 Order already issued Check for stuck meter; zero consumption for three consecutive
bills.
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768865 9705 Raymond Dr #B 20080707 6 Order already issued ‘ 1740093 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order - cancelled....dc7/11 C
20080806 7 Issued EST/ZERO Svc Order ‘ 1815591 ‘Check for stuck meter; zero consumption for three consecutive
7 bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
768882 2246 Delmar Ave 20080423 3 0
76892 823 N 31st St 20080516 3 0
768941 2609 Tudor Ave 20080509 3 Vacant 0
20080610 4 Vacant Zero usage okay 1602248 [MOVEMENT BEFORE | TURND IT OFF. CALLED CUSTOMER AND EXPLAINED. Y
4 Vacant Leak on Customer side Y
4 Vacant Turned off at curbstop Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service off. Y
4 Vacant ng in the yard at the meter pit. Y
4 Vacant advised of $100 call out fees; customer states it is American Wat Y
4 Vacant er leak at meter Y
4 Vacant 01/26 424PM CALLED RON B GAVE INFO.....HE IS HAVING DON LOG Y
4 Vacant ON WILL DROP ONCE LOGGED ON...KS/TC Y
4 Vacant WO001 Meter reading: 126. Y
4 Vacant WATER LEAKING OUT OF GROUND BY HOUSE ON CUSTOMER SIDE. SHUT Y
4 Vacant "METER OFF. NO LEAKS IN TILE 'ERV
4 Vacant "please investigate leak at the meter nding
20080710 5 Vacant 0
768961 1209 Bristow Ln #C 20080408 3 Issued EST/ZERO Svc Order 1680021 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 159. Y
3 meter works ok. All the dials move. Y
3 Movement on meter Y
3 Changed Meter Y
20080508 4 Order already issued 1706097 Get read to start billing. Y
4 Water is on. Y
4 Customer informed permit must be posted. Permit #0803405 Y
4 Set up account. Y
4 WO001 Meter reading: 159. Y
4 TND Y
4 Read Only Y
4 Found on Left on Y
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769000 5791 Belleville Xing St SPKLR 20080402 3 Irrigation Issued EST/ZERO Svc Order 1675991 |Check for stuck meter; zero consumption for three consecutive C
3 Irrigation bills. C
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Irrigation X C
20080502 4 Irrigation Zero usage okay 0
769002 5551 Belleville Xing St SPKLR 20080402 3 Irrigation Issued EST/ZERO Svc Order 1675994 |Check for stuck meter; zero consumption for three consecutive C
3 Irrigation bills. C
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Irrigation EXPIRED C
20080502 4 Irrigation Zero usage okay 0
769057 835 Tower St 20080609 3 Issued EST/ZERO Svc Order 1747311 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 expired ordder-canceled psb 8/06 C
‘ 20080709 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 expired ordder-canceled psb 8/06 C
‘ 20080808 5 Issued EST/ZERO Svc Order 1823551 |Check for stuck meter; zero consumption for three consecutive
5 bills.
20080909 6 Order already issued Check for stuck meter; zero consumption for three consecutive
6 bills.
769163 1750 State St 20080408 3 Vacant Issued EST/ZERO Svc Order 1680023 Check for stuck meter; zero consumption for three consecutive Y
' 3 \Vacant bills. Y
3 Vacant WO001 Meter reading: 3. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080508 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 3. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080609 5 Vacant 0
20080709 6 Vacant
20080808 7 Vacant
20080909 8 Vacant
769201 2934 Vernier Ave 20080501 3 Issued EST/ZERO Svc Order 1704303 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc6/10 C
769205 1113 LaSalle St 20080514 3 Issued EST/ZERO Svc Order 1717289 Check for stuck meter; zero consumption for three consecutive C
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769205 (1113 LaSalle St 20080514 3 Issued EST/ZERO Svc Order ‘ 1717289 ‘bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 6/24 C
769309 655 N 40th St 20080416 3 Vacant Issued EST/ZERO Svc Order ‘ 1688102 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 37. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found off Left off Y
3 Vacant "PROPERTY APPEARS VACANT ELL |
20080516 4 Vacant 0
20080617 5 Vacant Zero usage okay 1688102 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 37. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found off Left off Y
5 Vacant "PROPERTY APPEARS VACANT ELL |
769328 2616 Autumn Harvest Ln LOT30 20080514 3 Issued EST/ZERO Svc Order 1717291 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
769343 708 N 83rd St 20080620 3 Vacant 0
76936 2922 Ohio Ave 20080415 4 Vacant Zero usage okay 1544498 please verify read for billing current 11/15 2382 previous 10/15 Y
4 Vacant read 2384 Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Vacant WO001 Meter reading: 2384. Y
4 Vacant Read Only Y
20080515 5 Vacant 0
20080616 6 Vacant
20080716 7 Vacant
769465 1912 Muren Blvd #1 20080411 3 Issued EST/ZERO Svc Order 1684298 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/22 C
20080513 4 0
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769465 1912 Muren Blvd #1 20080612 5 Issued EST/ZERO Svc Order 1748235 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired-order-canceled psb 8/08 C
20080714 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired-order-canceled psb 8/08 C
20080813 7 Issued EST/ZERO Svc Order 1823572 Check for stuck meter; zero consumption for three consecutive
7 bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
20080912 8 Zero usage okay 1835420 |Collect: $ 78.60 Total: $ 94.01 Y
8 WO001 Meter reading: 622. Y
8 ‘Turned off at curbstop Y
8 Found on Left off Y
8 WO001 Found service on. Y
8 WO001 Left service off. Y
769471 523 Williamsburg Dr #B 20080709 3 Issued EST/ZERO Svc Order 1778303 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/15 C
769492 216 N 39th StR 20080501 3 Vacant Zero usage okay 1683277 ‘Collect: $ 331.32 Total: $ 345.24 Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant ‘ ‘water was off at meter Y
3 Vacant Found off Left off Y
76960 726 N 28th St 20080818 3  Vacant 0
20080917 4 Vacant
20080416 85 |Vacant Zero usage okay ‘ 1518562 ‘Check for stuck meter; zero consumption for three consecutive Y
85 Vacant bills. Y
85 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
85 |Vacant WO001 Meter reading: 0. Y
85  |Vacant HOUSE VACANT Y
85 |Vacant Ran water Mtr OK Read only Y
85 Vacant Found off Left off Y
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76960 726 N 28th St 20080516 86  Vacant 0
769603 3505 Harbor Way Dr LOT31 20080410 3 Issued EST/ZERO Svc Order 1682425 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/22 C
20080512 4 0
769686 224 Emerald Way W LT231 20080410 3 Issued EST/ZERO Svc Order 1683967 |consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 5. Y
3 Meter Not Stuck - OK Y
3 Ran water Mtr OK Read only Y
769741 4202 Nighthawk Ct 20080417 3 Vacant 0
20080519 4 Vacant Zero usage okay 1604796 |received fax 1/29 from Cheryl Fulk requesting service be transfer Y
4 Vacant water is on start billing. received fax 1/29 from Cheryl Fulk req Y
4 Vacant uesting service be transferred in the name of Scott AFB Propertie Y
4 Vacant WO001 Meter reading: 2. Y
4 Vacant Read Only Y
4 Vacant "red in the name of Scott AFB Properties LLC."
4 Vacant "s LLC."
20080618 5 Vacant
769743 4205 Nighthawk Ct 20080819 3 Vacant
' 20080918 | 4  |Vacant
769759 4222 Thunderbolt Dr LT53A 20080417 3 Vacant 0
20080519 4 Vacant Zero usage okay 1604846 " at the time.
4 Vacant "s LLC.
4 Vacant water is on start billing. received fax 1/29 from Cheryl Fulk req Y
4 Vacant uesting service be transferred in the name of Scott AFB Propertie Y
4 Vacant billing was under the name of Hunt Building Co.The name on their Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 1. Y
4 Vacant Read Only Y
4 Vacant "account was changed to SCOTT AFB unt v
20080618 5 Vacant 0
20080718 6 Vacant
769762 4228 Thunderbolt Dr 20080417 3 Vacant 0
' 20080519 4 Vacant Zero usage okay 1604852 |"s LLC.
4 Vacant " at the time.
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769762 4228 Thunderbolt Dr 20080519 4 Vacant Zero usage okay 1604852 |water is on start billing. received fax 1/29 from Cheryl Fulk req Y
4 Vacant uesting service be transferred in the name of Scott AFB Propertie Y
4 Vacant billing was under the name of Hunt Building Co.The name on their Y
4 Vacant WO001 Meter reading: 1. Y
4 Vacant Read Only Y
4 Vacant "account was changed to SCOTT AFB unt v
20080618 5 Vacant 0
20080718 6 Vacant
20080819 7 Vacant
20080918 8 Vacant
769766 4235 Thunderbolt Dr 20080417 3 Vacant 0
20080519 4 Vacant Zero usage okay 1604860 |"s LLC.
4 Vacant " at the time.
4 Vacant water is on start billing. received fax 1/29 from Cheryl Fulk req Y
4 Vacant uesting service be transferred in the name of Scott AFB Propertie Y
4 Vacant billing was under the name of Hunt Building Co.The name on their Y
4 Vacant WO001 Meter reading: 1. Y
4 Vacant Read Only Y
4 Vacant "account was changed to SCOTT AFB unt v
20080618 5 Vacant 0
769771 4251 Thunderbolt Dr LT39A 20080417 3 Vacant 0
20080519 4 Vacant Zero usage okay 1604870 " at the time.
4 Vacant "s LLC.
4 Vacant water is on start billing. received fax 1/29 from Cheryl Fulk req Y
4 Vacant uesting service be transferred in the name of Scott AFB Propertie Y
4 Vacant billing was under the name of Hunt Building Co.The name on their Y
4 Vacant WO001 Meter reading: 2. Y
4 Vacant Read Only Y
4 Vacant "account was changed to SCOTT AFB unt v
769773 4264 Thunderbolt Dr 20080417 3 0
769774 4266 Thunderbolt Dr LT36A 20080417 3 Vacant 0
20080519 4 Vacant Zero usage okay 1604876 " at the time.
4 Vacant "s LLC.
4 Vacant water is on start billing. received fax 1/29 from Cheryl Fulk req Y
4 Vacant uesting service be transferred in the name of Scott AFB Propertie Y
4 Vacant billing was under the name of Hunt Building Co.The name on their Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Read Only Y
4 Vacant "account was changed to SCOTT AFB unt v
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769774 4266 Thunderbolt Dr LT36A 20080618 Vacant 0
20080718 Vacant

a

20080819 Vacant

769999 2008 St Clair Ave 20080606 Issued EST/ZERO Svc Order ‘ 1743832 ‘consecutive zero usage- check & read meter

see if property vacant or for sale

WO001 Meter reading: 3.
‘ ‘House For Sale - Vacant
Ran water Mtr OK Read only
Zero usage okay consecutive zero usage- check & read meter

20080708

see if property vacant or for sale

WO001 Meter reading: 3.

House For Sale - Vacant

Ran water Mtr OK Read only

770013 2339 Richland Prairi Blvd 20080410 Issued EST/ZERO Svc Order 1682432 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 5/22

ooolo|<i<l<<=< << <<=

20080512 0

770287 16 Rosehaven Dr #B 20080408 Issued EST/ZERO Svc Order 1680024 Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 5/21

20080508 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/21

20080609 Issued EST/ZERO Svc Order 1747314 |Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired ordder-canceled psb 8/06

770430 2425 Larchmont Dr LT145 20080416 Issued EST/ZERO Svc Order 1688103 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/28

770574 3629 Moorgate Ct LOT57 20080523 Issued EST/ZERO Svc Order 1728171 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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Canceled - Expired order jr7/8
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770574 3629 Moorgate Ct LOT57 20080624 4 Order already issued 1728171 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Canceled - Expired order jr7/8 C
20080724 5 Issued EST/ZERO Svc Order 1837169 Check for stuck meter; zero consumption for three consecutive
5 1796506 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 1837169 |bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 1796506 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired C
20080825 6 0
770620 2306 Ridge Ave 20080716 3 Issued EST/ZERO Svc Order 1786930 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 354. Y
3 Ran water Mtr OK Read only Y
3 Found off Left off Y
770642 549 N 24th St 20080415 3 Vacant Issued EST/ZERO Svc Order 1686909 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant 'W001 Meter reading: 0. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080515 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080616 5 Vacant 0
20080716 6 Vacant
20080815 7 Vacant
20080916 8 Vacant
770707 1306 St Louis Ave #A 20080409 3 0
' 20080509 4
20080610 5 Issued EST/ZERO Svc Order 1747317 Check for stuck meter; zero consumption for three consecutive Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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770707 1306 St Louis Ave #A 20080610 Issued EST/ZERO Svc Order 1747317 Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 0.

o
=3
o

REQUESTED MTRCH FOR THIS ADDRESS.

Stuck Meter / Remote

Found on Left on

770708 4406 Maple Brook Dr LOT80 20080418 Issued EST/ZERO Svc Order 1691372 Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Cancel - Expired - BKL 6/4

00 o0o|<<l<< <

770797 2103 Clairmont Ct SPKLR 20080410
20080512

Irrigation Zero usage okay 0
Irrigation

20080611 Irrigation

770829 5 Cheshire Dr 20080507 Issued EST/ZERO Svc Order 1709986 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc6/13

‘ 20080606 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - cancelled....dc6/13

20080708 Issued EST/ZERO Svc Order 1776616 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

OO00O00 00000000

expired

20080807 1816766 |Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20080908 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

77085 716 N 26th St 20080416 Vacant Zero usage okay 1425042 |Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant WO001 Meter reading: 464.
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Vacant UNABLE TO DTERMINE IF PROPERTY IS VACANT.
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77085 716 N 26th St 20080416 4 Vacant Zero usage okay 1425042 Ran water Mtr OK Read only Y
4 Vacant Verified read OK Y
20080516 5 Vacant 0
770887 15W JSt#C 20080623 3 Vacant Issued EST/ZERO Svc Order 1760715 Check for stuck meter; zero consumption for three consecutive C
' 3 Vacant bills. c
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant X C
20080723 4 Vacant Zero usage okay 1772482 |Collect: $ 81.74 Total: $ 98.10 Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 137. Y
4 Vacant Turned off at curbstop Y
770965 (1117 Market St 20080417 3 Issued EST/ZERO Svc Order 1693106 consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancel - Expired - BKL 6/4 C
20080519 4 0
20080618 5
770995 2324 Fourlakes Dr LOT2 20080416 3 Issued EST/ZERO Svc Order 1688104 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancel - Expired - BKL 6/4 C
20080516 4 0
771039 42 Bernard Ln 20080612 3 Issued EST/ZERO Svc Order 1748236 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C
‘ 20080714 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired-order-canceled psb 8/08 C
771217 2412 Cleveland Ave 20080515 3 Vacant Issued EST/ZERO Svc Order 1718284 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 444. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080616 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
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771217 2412 Cleveland Ave 20080616 4 Vacant Zero usage okay ‘ 1718284 ‘W001 Meter reading: 444. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080716 5  |Vacant 0
20080815 6 Vacant
20080916 7 Vacant
77130 2921 Renshaw Ave 20080815 3 Vacant 0
771348 23 Magnolia Dr #2 20080514 3 Issued EST/ZERO Svc Order 1717297 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 6/24 C
20080613 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 6/24 C
20080715 5 Issued EST/ZERO Svc Order 1786975 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 8/22 C
77143 2639 Renshaw Ave 20080415 4 Vacant Zero usage okay 1658929 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080515 5 Vacant 0
20080616 6 Vacant
20080716 7 Vacant
20080815 8 Vacant
20080916 9 Vacant
771486 2012 West Blvd 20080513 3 0
20080612 4 Issued EST/ZERO Svc Order 1748238 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired-order-canceled psb 8/08 C
771653 610 Bristow St 20080613 3 Issued EST/ZERO Svc Order 1749597 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C
20080715 4 1824550 Check for stuck meter; zero consumption for four consecutive
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771653 610 Bristow St 20080715 Order already issued 1749597 |Check for stuck meter; zero consumption for three consecutive C

Issued EST/ZERO Svc Order 1824550 |bills.

N

Order already issued 1749597 |bills. C

Rescheduled Reason: FRCC - Reschedule Expired Order C

Issued EST/ZERO Svc Order 1824550 Rescheduled Reason: FRCC - Reschedule Expired Order

Order already issued 1749597 expired-order-canceled psb 8/08 C

20080814
20080915

0
Order already issued 1824550 Check for stuck meter; zero consumption for four consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

771656 612 Bristow St 20080514 Issued EST/ZERO Svc Order 1717299 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb

20080613

Order already issued Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
cancel expired cb

Issued EST/ZERO Svc Order 1786979 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

20080715

expired order-canceled psb 8/22

771970 1824 Muren Blvd ‘ 20080515 Issued EST/ZERO Svc Order ‘ 1718286 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb
‘ Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

120080616

cancel expired cb

771983 105 Van Rue Dr 20080425 Vacant Zero usage okay 1582199 |Check for stuck meter; zero consumption for three consecutive

Vacant bills.
Vacant WO001 Meter reading: 115.

Vacant TND

Vacant Found on Left on

Vacant Ran water Mtr OK Read only
20080528 Vacant Check for stuck meter; zero consumption for three consecutive
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771983 105 Van Rue Dr 20080528 Vacant Zero usage okay 1582199 |bills.

Vacant WO001 Meter reading: 115.

N

Vacant TND

Vacant Found on Left on

<|<|=<|=< =<

Vacant Ran water Mtr OK Read only

20080626 Vacant 0

20080728
20080827

Vacant

Vacant

772028 126 N 34th St 20080804 Issued EST/ZERO Svc Order 1811516 |Check for stuck meter; zero consumption for three consecutive

bills.

VOID; METER CHANGED...DC8/14

77203 805 N 25th St 20080717 Issued EST/ZERO Svc Order 1788709 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 295.

pumped out pit
Ran water Mtr OK Read only
Found on Left on

< </ <|<|</</<|ololo

772059 24 Cahokia St 20080512 0

20080611 Issued EST/ZERO Svc Order 1748063 Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 726.

Ran water Mtr OK Read only

Found on Left on

772127 1008 S Charles St 20080519

Issued EST/ZERO Svc Order 1723320 Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
cancel expired cb

20080618 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

OOIOI0O0 O 00X/ XXX KKK <K <<

cancel expired cb

772133 405 TAMARACK LN 20080513 0

20080612

(@)

Issued EST/ZERO Svc Order 1748240 Check for stuck meter; zero consumption for three consecutive
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bills. C
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Number Service Address
772133 405 TAMARACK LN

Current
Read
Date

20080612

Consec.
Zero
Counter
4

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.
1748240

Service Order Comments/Field Investigation
‘Rescheduled Reason: FRCC - Reschedule Expired Order

S/O
Ind

expired-order-canceled psb 8/08

772288 44 Flamingo Dr

20080807

Issued EST/ZERO Svc Order

- 1816769

‘Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

20080908

Order already issued

Rescheduled Reason: FRCC - Reschedule Expired Order

Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

772368 2604 Market Ave

20080513

0

20080612

Order already issued

1745335

meter reader claims meter removed. We show this account is

Other

Found off Left off

Office review required.

6/24/08 ENTERED FRRMV PER ANNY F EFF 6/23/08 R-518 CB

property look vacant? Does billing need to final this account?

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 518.

FSR FOUND NO METER IN TILE. UNABLE TO DETERMINE IF PROPERTY IS
VACANT. BILLING NEEDS TO FINALE THIS ACCOUNT. UNSURE WHAT

HAPPENED TO METER.

<< << < < << </</</<

"actively billed

3

772431 2009 E C St

20080916

0

20080515

Issued EST/ZERO Svc Order

1718288

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb

772432 2009 E C St#A

20080515

Issued EST/ZERO Svc Order

1718289

Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb

20080616

Order already issued

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb

10/28/2008

20080716
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Issued EST/ZERO Svc Order

1786934

Check for stuck meter; zero consumption for three consecutive

bills.

OO000OO0O0O 000 000

Page 685 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
772432 2009 E C St #A 20080716 5 Issued EST/ZERO Svc Order ‘ 1786934 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 EXPIRED C
20080815 6 ‘ 1828706 ‘Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 7 0
772522 2116 ADAMS ST 20080623 3 Issued EST/ZERO Svc Order 1761753 |consecutive zero usage- check &read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired ordder-canceled psb 8/06 C
20080723 4 Order already issued consecutive zero usage- check &read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired ordder-canceled psb 8/06 C
77256 710 N 25th St 20080416 4 Vacant Zero usage okay 1518569 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 |Vacant 'W001 Meter reading: 623. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
772565 3503 Falling Springs Rd #1R 20080611 3 Vacant Issued EST/ZERO Svc Order 1748064 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 347. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080711 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
772565 3503 Falling Springs Rd #1R 20080711 4 Vacant Zero usage okay ‘ 1748064 ‘W001 Meter reading: 347. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
772614 2115 Dewey Ave 20080821 3 Issued EST/ZERO Svc Order ‘ 1832760 ‘3 months consecutive zero usage- check & read meter
' 3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
772630 1321 Washington Ave 20080515 3 Vacant Issued EST/ZERO Svc Order 1719877 |consecutive zero usage- check & read meter Y
' 3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 853. Y
3 Vacant Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080616 4 Vacant 0
20080716 5 Vacant
20080815 6 Vacant Zero usage okay 1719877 |consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant WO001 Meter reading: 853. Y
6 Vacant Looks Vacant Y
6 Vacant Ran water Mtr OK Read only Y
20080916 7 Vacant consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant WO001 Meter reading: 853. Y
7 Vacant Looks Vacant Y
7 Vacant Ran water Mtr OK Read only Y
772664 1739 Pontoon Rd 20080604 3 Issued EST/ZERO Svc Order 1740040 |consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 99. Y
3 Meter Not Stuck - OK Y
3 Ran water Mtr OK Read only Y
772675 1725 EILERRD 20080507 3 Issued EST/ZERO Svc Order 1709988 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc6/13 C
20080606 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled....dc6/13 C
772765 2108 St Clair Ave 20080507 3 Vacant Issued EST/ZERO Svc Order 179607 C

10/28/2008
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
772765 2108 St Clair Ave 20080606 4 Vacant Zero usage okay 1709607 |consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 353. Y
4 Vacant Property Looks Vacant - For Sale Y
4 Vacant Ran water Mtr OK Read only Y
772768 2333 Benton St #A-UP 20080523 3 0
20080624 4
20080724 5
20080825 6
772784 620 N 76th St 20080521 3 Vacant Issued EST/ZERO Svc Order 1724371 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant HOUSE IS BOARED UP ANS APPEARS TO BE VACENT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080620 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 |Vacant 'W001 Meter reading: . Y
4 Vacant HOUSE IS BOARED UP ANS APPEARS TO BE VACENT Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080722 5 Vacant 0
20080821 6 Vacant
772800 2549 Waterman Ave 20080507 3 Issued EST/ZERO Svc Order 1709609 |conseuctive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 289. Y
3 Meter Not Stuck - OK Y
3 Ran water Mtr OK Read only Y
20080606 4 Zero usage okay 1706909 ‘Collect: $ 85.79 Total: $ 146.46 Y
4 WO001 Meter reading: 463. Y
4 Off at valve in pit Y
4 WO001 Found service on. Y
4 WO001 Left service off. Y
772863 2300 Delmar Ave 20080624 3 0
20080724 4
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
772987 3413 Buckland Ct LOT84 20080624 3 Issued EST/ZERO Svc Order 1761984 Check for stuck meter; zero consumption for three consecutive

bills.

=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired-order-canceled psb 8/08

772996 1709 Shade Tree Ct LT150 20080624 Issued EST/ZERO Svc Order 1761985 Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired-order-canceled psb 8/08

773037 5902 Gateway Industr Dr #6 20080603 Issued EST/ZERO Svc Order 1737350 |Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 7/09

‘ 20080702 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 7/09

773213 1628 Market St ‘ 20080516 Issued EST/ZERO Svc Order 1719671 |consecutive zero usage- check & read meter

see if property vacant or for sale
WO001 Meter reading: 112.
Usage

<< <K<K KI<K<[OOO0OOOOOOOo0 O 00000 o

Ran water Mtr OK Read only

773214 15 S Michigan Ave 20080815 Issued EST/ZERO Svc Order 1828707 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20080916

77328 802 N 24th St 20080917 Vacant

20080516

Vacant

773322 2029 ALTON AVE 20080717 Issued EST/ZERO Svc Order 1791622 4 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/28
Order already issued 4 months consecutive zero usage- check & read meter

20080818

see if property vacant or for sale

BRI R OOV W WA WWWWW[WWW WWDD DR PRWWWWWW WWRV W W W W

OO 00o0 oo

Rescheduled Reason: FRCC - Reschedule Expired Order
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
773322 2029 ALTON AVE 20080818 4 Order already issued 1791622 expired order-canceled psb 8/28 C
20080917 5 Issued EST/ZERO Svc Order 1863048 99 months consecutive zero usage- read & check meter
5 see if property vacant or for sale
773378 3125 Edgewood Ave 20080508 3 Vacant Issued EST/ZERO Svc Order ‘ 1710756 ‘consecutive zero usage- check & read meter Y
' 3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 650. Y
3 Vacant ‘ ‘House is For Sale - Vacant Y
3 Vacant Ran water Mtr OK Read only Y
‘ 20080609 4 Vacant Zero usage okay 1710754 |REF SO# 1700059 Meter removed from service.Water off.r-0467 Y
4 Vacant jr 5/14 Y
773465 2609 Ridge Ave ‘ 20080515 3 Vacant Issued EST/ZERO Svc Order 1718291 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant PROPERTY APPEARS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080616 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant PROPERTY APPEARS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080716 5 Vacant 0
20080815 6 Vacant
773474 9011 Hillside Ave 20080825 3 Vacant 0
20080924 4 Vacant
773599 932 Cool Valley Dr 20080917 3 Vacant 0
773601 5 Harriet Ct LT220 20080512 3 0
20080618 4 Zero usage okay 1746302 |gain access to blocked meter & read to stop estimates Y
20080611 4 Order already issued gain access to blocked meter & read to stop estimates Y
4 WO001 Meter reading: 0. Y
20080618 4 Zero usage okay WO001 Meter reading: 0. Y
4 Read Only Y
20080611 4 Order already issued Read Only Y
4 Sent to closer batch for 3 estimates jr6/19 Y
20080618 4 Zero usage okay Sent to closer batch for 3 estimates jr6/19 Y
20080711 5 gain access to blocked meter & read to stop estimates Y
5 WO001 Meter reading: 0. Y
5 Read Only Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
773601 |5 Harriet Ct LT220 20080711 5 Zero usage okay 1746302 |Sent to closer batch for 3 estimates jr6/19 Y
20080812 6 gain access to blocked meter & read to stop estimates Y
6 WO001 Meter reading: 0. Y
6 Read Only Y
6 Sent to closer batch for 3 estimates jr6/19 Y
773644 2424 ADAMS ST 20080822 3 0
20080923 4 Order already issued 1833987 |4 months consecutive zero usage- check& read meter
4 Rescheduled Reason: FRCC - Reschedule Expired Order
773652 2334 Rockwood Dr 20080710 3 Vacant Issued EST/ZERO Svc Order 1779812 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 557. Y
3 Vacant dials on the meter move when the outlet coupler is opened Y
3 Vacant Movement on meter Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20080811 4 Vacant 0
773684 1618 Market St 20080516 3 Issued EST/ZERO Svc Order 1719672 consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 151. Y
3 Usage Y
3 Ran water Mtr OK Read only Y
773893 2023 N 51st St 20080605 3 Vacant Issued EST/ZERO Svc Order 1740094 |Check for stuck meter; zero consumption for three consecutive Y
20080905 3 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
20080605 3 Vacant Issued EST/ZERO Svc Order bills. Y
20080905 3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080605 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
20080905 3 Vacant Zero usage okay WO001 Meter reading: 0. Y
20080605 3 Vacant Issued EST/ZERO Svc Order REQUESTED METER CHANGE ORDER FOR THIS ADDRESS. Y
20080905 3 Vacant Zero usage okay REQUESTED METER CHANGE ORDER FOR THIS ADDRESS. Y
20080605 3 Vacant Issued EST/ZERO Svc Order Stuck Meter / Remote Y
20080905 3 Vacant Zero usage okay Stuck Meter / Remote Y
20080605 3 Vacant Issued EST/ZERO Svc Order Found on Left on Y
20080905 3 Vacant Zero usage okay Found on Left on Y
773900 5509 Lake Dr 20080519 3 Vacant Issued EST/ZERO Svc Order 1723323 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
773900 5509 Lake Dr 20080519 3 Vacant Issued EST/ZERO Svc Order 1723323 |UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080618 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080718 5 Vacant 0
20080819 6 Vacant
20080918 7 Vacant
773937 2829 Forest Ave 20080606 3 Issued EST/ZERO Svc Order 1743896 |consecutive zero usage- check& read meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 0. Y
3 Looks Vacant - Meter is Not Stuck - OK Y
3 Ran water Mtr OK Read only Y
773956 7737 Marybelle Ave BLDG3 20080620 3 Order already issued 1754003 |Install reading device. Y
3 WO001 Meter reading: 6. Y
3 PLACED IN THE WRONG ROUTE AND SITS ALMOST 2 MILES FROM WHERE IT Y
3 HAS BEEN PLACED IN THAT ROUTE. Y
3 Read Only Y
3 Found on Left on Y
3 Sent to closer batch for estimate jr6/30 Y
3 "THERE IS NO PROBLEM WITH THIS READING DEVICE R HA
773963 10 Glenview Dr 20080605 3 Issued EST/ZERO Svc Order 1740095 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc7/11 C
773966 683 N 33RD ST 20080516 3 0
77409 630 N 23rd St 20080416 6 Vacant Zero usage okay 1518572 |Check for stuck meter; zero consumption for three consecutive Y
' 6 |Vacant bills. Y
6 Vacant WO001 Meter reading: 498. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
20080516 7 Vacant 0
20080617 8 Vacant
20080717 9 Vacant
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Account
Number Service Address
774098 134 Judith Ln #1

Current
Read
Date

20080611

Consec.
Zero
Counter
3

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.

Service Order Comments/Field Investigation

1748065 Check for stuck meter; zero consumption for three consecutive

S/0

=3
o

Found on Left on

WO001 Remote ID entered: 1491032856.

WO001 Error-Dupe changeout at premise. Meter#: 085963483T

Reading: 0.

closed order jr7im

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Out meter reading: 39.

WO001 In meter ID: 085963483T reading: 0.

Changed Meter

774121 3623 Collinsville Rd

20080506

Vacant

Issued EST/ZERO Svc Order

1708969 Check for stuck meter; zero consumption for three consecutive

20080605

Vacant

Vacant

Vacant

Vacant
Vacant

Vacant

Vacant

Vacant

Vacant

Zero usage okay

bills.

WO001 Meter reading: 0.

Ran water Mtr OK Read only

Found on Left on
Check for stuck meter; zero consumption for three consecutive

bills.

WO001 Meter reading: 0.

Ran water Mtr OK Read only

Found on Left on

<< << < <<<|<|<|</</<< < <|<<|<|<|<|<|< <

774134 2228 Calgary Dr LOT43 #NEW

20080812

20080911

Zero usage okay

0

1641179

set meter

water on

774149 638 Union Ave

20080625

Issued EST/ZERO Svc Order

1763505

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

EXPIRED

20080725

Order already issued

1795684 Get read to start billing.

WO001 Found service on.

WO001 Left service on.

Water is on.

Customer informed permit must be posted.

Permit#0804594

10/28/2008
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scheduled onexs service order.

WO001 Meter reading: 12.
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
774149 638 Union Ave 20080725 4 Order already issued 1795684 TND Y
4 Read Only Y
4 Found on Left on Y
774204 2804 Birch Ave 20080606 3 Issued EST/ZERO Svc Order ‘ 1744265 ‘consecutive zero usage- check & read meter Y
' 3 see if proprty vacant or for sale Y
3 WO001 Meter reading: 0. Y
3 ‘ ‘House For Sale - Vacant Y
3 Ran water Mtr OK Read only Y
774239 722 Abend St #B 20080519 3 Issued EST/ZERO Svc Order ‘ 1723325 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
774268 502 Winslow Rd 20080703 3 Issued EST/ZERO Svc Order 1773463 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceld psb 8/11 C
20080805 4 1815440 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
774331 4387 Thunderbolt Dr LT145 20080519 3 Vacant Zero usage okay 1644034 |set meter Y
' 3 Vacant water on Y
20080618 4 Vacant 0
20080718 5 Vacant
774333 4391 Thunderbolt Dr L146A 20080519 3 Vacant Zero usage okay ‘ 1644041 ‘set meter Y
3 Vacant water on Y
20080618 4  |Vacant 0
20080718 5 Vacant
774342 4411 Thunderbolt Dr L148B 20080519 3 Vacant Zero usage okay ‘ 1644061 ‘set meter Y
3 Vacant water on Y
20080618 4  Vacant 0
20080718 5 Vacant
774344 4417 Thunderbolt Dr L149B 20080519 3 Vacant Zero usage okay 1644065 |set meter Y
3 Vacant water on Y
774346 4422 Thunderbolt Dr L168B 20080519 3 Vacant Zero usage okay 1644072 set meter Y
3 Vacant water on Y
20080618 4 Vacant 0
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
774349 4424 Thunderbolt Dr L168A 20080519 3 Vacant Zero usage okay 1644076 |set meter Y
3 Vacant water on Y
20080618 4 Vacant 0
774352 4431 Thunderbolt Dr L151B 20080519 3 Vacant Zero usage okay 1644079 set meter Y
' 3 Vacant water on Y
20080618 4 Vacant 0
20080718 5 Vacant
774357 4467 Thunderbolt Dr L157B 20080519 3 Vacant Zero usage okay 1644095 set meter Y
' 3 Vacant water on Y
20080618 4 Vacant 0
774362 4437 Thunderbolt Dr L152B 20080519 3 Vacant Zero usage okay 1644102 |set meter Y
3 Vacant water on Y
774364 4443 Thunderbolt Dr L153B 20080519 3 Vacant Zero usage okay 1644104 set meter\ Y
3 Vacant water on Y
20080618 4 Vacant 0
774365 4458 Thunderbolt Dr L159B 20080718 3 0
774410 625 S 5th St 20080801 3 Issued EST/ZERO Svc Order 1810133 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 22. Y
3 Ran water Mtr OK Read only Y
3 Located & Marked C/S Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
774443 2656 E 28th St ‘ 20080528 3 Issued EST/ZERO Svc Order 1731673 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C
774519 622 S CHURCH ST ‘ 20080519 3 Issued EST/ZERO Svc Order ‘ 1723328 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
774525 416 S 23rd St ‘ 20080827 3 Issued EST/ZERO Svc Order ‘ 1838476 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 1. Y
3 TND------ House under construction. Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
774525 416 S 23rd St 20080827 3 Issued EST/ZERO Svc Order 1838476 |Found off Left off Y
3 WO001 Found service off. Y
3 WO001 Left service off. Y
774551 200 S 20th St 20080626 3 0
774574 7240 Westfield Plz 20080908 3 Issued EST/ZERO Svc Order 1848262 Check for stuck meter; zero consumption for three consecutive
' 3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
774600 2817 SUNSET DR 20080602 3 Issued EST/ZERO Svc Order 1735050 |conseuctive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 1. Y
3 Meter Not Stuck - OK Y
3 Ran water Mtr OK Read only Y
774604 4256 Thunderbolt Dr LT37B 20080618 3 Vacant Zero usage okay 1645966 activating new custoemr as 12/12/07 r-0 Y
3 Vacant water on Y
774605 4258 Thunderbolt Dr LT37A 20080618 3 Vacant Zero usage okay 1645983 activating new customer as of 12/12/07 reading zero Y
3 Vacant water on Y
20080718 4 Vacant 0
774654 9823 Baltimore St 20080707 3 Issued EST/ZERO Svc Order 1774975 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceld psb 8/11 C
774859 4368 Hercules Rd L126B 20080718 3 0
774863 4374 Hercules Rd L127B 20080519 3 Vacant Zero usage okay 1648101 set meter Y
' 3 Vacant water on Y
20080618 4 Vacant 0
20080718 5 Vacant
774870 8623 Church Ln 20080521 3 Vacant Issued EST/ZERO Svc Order 1724373 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080620 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
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774870 8623 Church Ln 20080722 5  Vacant 0
20080821 6 Vacant
20080922 7 Vacant
774942 4431 Globemaster Ct L134B 20080519 3 Vacant Zero usage okay ‘ 1648745 ‘set meter Y
3 Vacant water on Y
20080618 4 Vacant 0
20080718 5 Vacant
774949 4429 Globemaster Ct L134A 20080718 3 0
774965 4426 Globemaster Ct L142B 20080718 3 0
774968 4425 Globemaster Ct L133B 20080519 3 Vacant Zero usage okay 1648874 |set meter Y
3 Vacant water on Y
20080618 4 Vacant 0
774992 4403 Globemaster Ct L130A 20080718 3 0
774994 4389 Hercules Rd L125B 20080519 3 Vacant Zero usage okay 1649131 |set meter Y
' 3 Vacant water on Y
20080618 4 Vacant 0
774995 4387 Hercules Rd L125A 20080519 3 Vacant 0
20080618 4 Vacant Zero usage okay 1649140 set meter Y
4 Vacant water on Y
20080718 5 Vacant 0
774998 4383 Hercules Rd L124B 20080718 3 0
775000 4382 Hercules Rd L128A 20080519 3 Vacant Zero usage okay 1649184 set meter Y
3 Vacant water on Y
20080618 4 Vacant 0
775001 4375 Hercules Rd L123A 20080718 3 0
775002 4376 Hercules Rd L127A 20080718 3 0
775003 4377 Hercules Rd L123B 20080718 3 0
775004 4380 Hercules Rd L128B 20080718 3 0
775006 4381 Hercules Rd L124A 20080718 3 0
775073 17 Kensington Hgts Rd #P 20080602 3 Issued EST/ZERO Svc Order 1735542 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
20080701 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
20080801 5 Issued EST/ZERO Svc Order 1810135 Check for stuck meter; zero consumption for three consecutive
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775073 |17 Kensington Hgts Rd #P 20080801 5 Issued EST/ZERO Svc Order 1810135 |bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
20080902 6 Order already issued Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
775092 4436 Globemaster Ct L141A 20080718 3 0
775101 4440 Globemaster Ct L140B 20080519 3 Vacant Zero usage okay 1649811 |set meter Y
3 Vacant water on Y
20080618 4 Vacant 0
775116 4442 Globemaster Ct L140A 20080718 3 0
775133 4448 Globemaster Ct L139A 20080519 3 Vacant Zero usage okay 1650049 set meter Y
3 Vacant water on Y
20080618 4 Vacant 0
775143 4454 Globemaster Ct L138A 20080519 3 Vacant Zero usage okay 1650096 set meter Y
' 3 Vacant water on Y
775162 4404 Boeing Rd L169A ‘ 20080519 3 Vacant Zero usage okay ‘ 1650225 ‘set meter Y
3 Vacant water on Y
775165 4408 Boeing Rd L170A ‘ 20080519 3 Vacant Zero usage okay ‘ 1650285 ‘set meter Y
3 Vacant water on Y
775168 4412 Boeing Rd L171A 20080519 3 Vacant Zero usage okay ‘ 1650469 ‘set meter Y
3 Vacant water on Y
775170 4415 Boeing Rd L176A 20080519 3 Vacant Zero usage okay ‘ 1650559 ‘set meter Y
3 Vacant water on Y
20080618 4 Vacant 0
775181 4424 Boeing Rd L174A 20080519 3 Vacant Zero usage okay 1650801 |SET METER Y
3 Vacant WATER ON Y
775262 1809 Spring Ave 20080805 3 Vacant Issued EST/ZERO Svc Order 1813851 |consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 262. Y
3 Vacant House For Sale - Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080904 4 Vacant Zero usage okay consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 262. Y
4 Vacant House For Sale - Vacant Y
4 Vacant Ran water Mtr OK Read only Y
775423 2708 lowa St 20080528 3 Issued EST/ZERO Svc Order 1731676 |consecutive zero usage- check & read meter C
' 3 see if property vacant or for sale C
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775423 2708 lowa St 20080528 3 Issued EST/ZERO Svc Order 1731676 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C
20080626 4 Order already issued consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled.....dc7/8 C
20080728 5 0
20080827 6 Issued EST/ZERO Svc Order 1840062 |7 months consecutive zero usage - check & read meter C
6 see if property vacant or for sale C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancelled C
775548 409 E Washington St #3 20080618 3 Issued EST/ZERO Svc Order 1755830 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 scheduleing new owner C
20080718 4 0
775598 1217 N 46th St 20080804 3 Vacant Issued EST/ZERO Svc Order 1811518 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO001 Found service on. Y
3 Vacant Issued EST/ZERO Svc Order WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
3 Vacant Zero usage okay WO001 Left service on. Y
3 Vacant Issued EST/ZERO Svc Order bills. Y
3 Vacant Zero usage okay bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 408. Y
3 Vacant Zero usage okay WO001 Meter reading: 408. Y
3 Vacant house boarded up building permit in window checked meter working Y
3 Vacant Issued EST/ZERO Svc Order house boarded up building permit in window checked meter working Y
3 Vacant properly Y
3 Vacant Zero usage okay properly Y
3 Vacant Issued EST/ZERO Svc Order Found on Left on Y
3 Vacant Zero usage okay Found on Left on Y
3 Vacant Issued EST/ZERO Svc Order Read Only Y
3 Vacant Zero usage okay Read Only Y
20080903 4 Vacant 0
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77563 803 N 22nd St 20080516 3 0
775678 860 Wilshire Dr 20080807 3 Issued EST/ZERO Svc Order 1816770 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080908 4 Check for stuck meter; zero consumption for three consecutive
4 | bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order
775693 7210 W Main St SPKLR 20080804 3 Irrigation Zero usage okay ‘ 1730246 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation WO001 Out meter reading: 89. Y
3 Irrigation WO001 In meter ID: 051031933T reading: 0. Y
3 Irrigation Changed Meter Y
3 Irrigation Found on Left on Y
3 Irrigation WO001 Remote ID entered: 1810277502. Y
3 Irrigation WO001 Closing Error: Service is in a meter read batch. Y
3 Irrigation Closed order jr6/2 Y
20080903 4 Irrigation 0
775721 1855 Edwardsville Rd 20080616 3 0
775732 1000 S 5th St 20080722 3 Vacant Issued EST/ZERO Svc Order 1795234 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 108. Y
3 Vacant inspect meter ok Y
3 Vacant Other Y
‘ 3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
‘ 20080821 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 108. Y
4 Vacant inspect meter ok Y
4 Vacant Other Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
20080922 5 Vacant 0
775749 1524 Cleveland Ave 20080710 3 Vacant Issued EST/ZERO Svc Order 1779814 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Found on Left on Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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775749 1524 Cleveland Ave 20080710 3 Vacant Issued EST/ZERO Svc Order 1779814 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 2. Y
3 Vacant bulding is vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080811 4 Vacant 0
775851 721 Bristow St 20080613 3 Issued EST/ZERO Svc Order 1749601 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C
20080715 4 1824553 Check for stuck meter; zero consumption for three consecutive
4 Order already issued 1749601 Check for stuck meter; zero consumption for three consecutive C
4 Issued EST/ZERO Svc Order 1824553 |bills.
4 Order already issued 1749601 |bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Issued EST/ZERO Svc Order 1824553 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Order already issued 1749601 |expired-order-canceled psb 8/08 C
4 Issued EST/ZERO Svc Order 1824553 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080814 5 0
775866 613 Plankway Ct 20080611 3 Issued EST/ZERO Svc Order 1748067 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C
‘ 20080711 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired-order-canceled psb 8/08 C
20080812 5 Issued EST/ZERO Svc Order 1823580 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
775952 818 Oxen Dr 20080611 3 Zero usage okay 1744611 PLEASE TAKE READ TO START BILLING Y
3 WO001 Meter reading: 248. Y
3 Read Only Y
‘ 776000 2509 Westinghouse Dr SPKLR ‘ 20080610 3 Irrigation Zero usage okay ‘ 1657495 |Get read to start billing. Y
3 Irrigation Water is on. Y
3 Irrigation Customer informed permit must be posted. Y
3 Irrigation Scheduled turn on for sprinklier account. Y
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776000 2509 Westinghouse Dr SPKLR 20080610 3 Irrigation Zero usage okay ‘ 1657495 ‘W001 Meter reading: 0. Y
3 Irrigation Read Only Y
20080710 4 lrrigation 0
20080811 5 Irrigation
776025 9312 Highland Park Rd 20080624 3 Vacant Issued EST/ZERO Svc Order ‘ 1761989 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080724 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080825 5  Vacant 0
20080924 6 Vacant
776161 2422 Madison Ave #A-R 20080527 3 ‘ 0 ‘
20080625 4
20080725 5
20080826 6
776305 9840 Olympia St 20080605 3 Issued EST/ZERO Svc Order 1740097 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc7/11 C
20080707 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled....dc7/11 C
20080806 5 Issued EST/ZERO Svc Order 1815593 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080905 6 Order already issued Check for stuck meter; zero consumption for three consecutive
6 bills.
‘ 6 Rescheduled Reason: FRCC - Reschedule Expired Order
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776305 9840 Olympia St 20080905 6 Order already issued 1815593 Rescheduled Reason: FRCC - Reschedule Expired Order
776346 116 S 35th St 20080602 3 Vacant Issued EST/ZERO Svc Order 1735549 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant cancel expired cb C
20080701 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant cancel expired cb C
20080801 5 Vacant Issued EST/ZERO Svc Order 1810138 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Left service on. Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 244. Y
5 Vacant TND-----House for sale. Y
5 Vacant Read Only Y
5 Vacant Found on Left on Y
20080902 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Left service on. Y
6 Vacant bills. Y
‘ 6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 244. Y
6 Vacant TND-----House for sale. Y
6 Vacant Read Only Y
6 Vacant Found on Left on Y
776586 2142 St Louis Ave 20080616 3 Zero usage okay 1515940 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 87. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
20080716 4 0
20080815 5
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776586 2142 St Louis Ave 20080916 6 0
77659 1751 Baugh Ave 20080501 3 Vacant Zero usage okay 1561081 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Found on Left on Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Notes: found on tough book - ekd/tc Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 6. Y
3 Vacant Ran water Mtr OK Read only Y
20080602 4 Vacant 0
776632 1400 Missouri Ave B29-A 20080610 3 Vacant Zero usage okay 1663493 Set meter & turn on Y
. 3 Vacant WO001 In meter ID: 084411184T reading: 0. Y
3 Vacant Installed Meter Y
3 Vacant Found off Left on Y
3 Vacant WO001 Remote ID entered: 1471867262. Y
3 Vacant WO001 Install order on service w/o a rate schedule. Meter: Y
3 Vacant 084411184T Reading: Y
3 Vacant Sent email for rates jréa/2 Y
20080710 4 Vacant 0
776740 5812 Brett Michael Ln #4 20080703 3 Issued EST/ZERO Svc Order 1773464 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceld psb 8/11 C
20080805 4 1815441 |Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
776771 2205 Monroe St 20080915 3 Issued EST/ZERO Svc Order ‘ 1858490 ‘3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
77680 1006 N 9th St #A 20080501 3 Vacant Issued EST/ZERO Svc Order ‘ 1704055 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 25. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
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77680 1006 N 9th St #A 20080501 3 Vacant Issued EST/ZERO Svc Order 1704055 Ran water Mtr OK Read only Y
3 Vacant Found off Left off Y
20080602 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 25. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
20080701 5 Vacant 0
20080801 6 Vacant
20080902 7 Vacant
776881 2320 TERMINAL AVE 20080609 3 Vacant Issued EST/ZERO Svc Order 1743675 |consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 115. Y
3 Vacant House For Sale - Vacant Y
3 Vacant Ran water Mtr OK Read only Y
77689 1020 N 9th St 20080701 3 Issued EST/ZERO Svc Order 1770408 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. New meter set 4/28/08 - Make sure it's hooked up to Y
3 read device. There was usage prior to the meter change. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 0. Y
3 Changed Meter Y
3 Stuck Meter / Remote Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
776900 2025 6th St 20080917 3 Issued EST/ZERO Svc Order 1863049 |4 months consecutive zero usage- read & check meter
3 see if property vacant or for sale
777044 2327 Washington Ave 20080626 3 Issued EST/ZERO Svc Order 1766062 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired ordder-canceled psb 8/06 C
20080728 4 0
20080827 5 Issued EST/ZERO Svc Order 1840077 |5 months consecutive zero usage- check & read meter C
5 see if property vacant or for sale C
5 NO SUCH ADDRESS FOUND C
5 Other C
5 WO001 Incompletion reason: Other. C
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777139 1400 Maiden Ln 20080819 3 0
777202 1965 Gay Ave 20080611 3 Vacant Issued EST/ZERO Svc Order 1748069 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080711 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080812 5 Vacant 0
20080911 6 Vacant Zero usage okay 1748069 Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
777417 638 Monica Dr 20080909 3 Order already issued 1844338 |Get read to start billing. Y
3 Advised customer of $10.00 applicable fee. Y
3 Scheduled ON for customer. Informed customer occupancy permit Y
3 Water is on. Y
3 'must be posted. Y
3 Customer informed permit must be posted. Y
3 WO001 Meter reading: 6. Y
3 Read Only Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
777504 1703 Jay St 20080625 3 Issued EST/ZERO Svc Order 1763506 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C
777505 921 Washington Ave 20080917 3 0
77751 1002 Gross Ave 20080401 5 Vacant Zero usage okay 1642318 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 787. Y
5 Vacant Ran water Mtr OK Read only Y
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77751 1002 Gross Ave 20080401 5 Vacant Zero usage okay 1642318 [Found on Left on Y
777611 2123 Gillespie Ave 20080917 3 Issued EST/ZERO Svc Order 1863050 |4 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
‘ 777622 _25 Pershing Blvd ‘ 20080619 3 Vacant Issued EST/ZERO Svc Order ‘ 1757318 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant jr 6/30 No action required by the Regional BOC. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant WO001 Meter reading: 10. Y
3 Vacant MOVE IN YET. METER OK. Y
3 Vacant Read Only Y
3 Vacant Found on Left on Y
3 Vacant Office review required. Y
3 Vacant "HOUSE IS VACATE FOR
‘ 20080721 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant jr 6/30 No action required by the Regional BOC. Y
4 Vacant bills. Y
‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 10. Y
4 Vacant MOVE IN YET. METER OK. Y
4 Vacant Read Only Y
4 Vacant Found on Left on Y
4 Vacant Office review required. Y
4 Vacant "HOUSE IS VACATE FOR
20080820 5 Vacant 0
20080919 6 Vacant
777655 408 S 1st St 20080922 3 Issued EST/ZERO Svc Order 1862334 |Check for stuck meter; zero consumption for three consecutive
' 3 bills.
777702 1802 Laurette Ln 20080625 3 Vacant Zero usage okay 1671419 "ing address updated.
3 Vacant Get read to start billing. Y
3 Vacant Tim Graves called to start service. On service order issued. Mail Y
3 Vacant Turn on water. Y
3 Vacant WO001 Meter reading: 117. Y
3 Vacant TND-------Customer present. Y
3 Vacant Turned on at curbstop Y
3 Vacant No movement on meter Y
20080725 4 Vacant 0
777837 1640 4th St 20080618 3 0
20080718 4 Issued EST/ZERO Svc Order 1791623 |4 months consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
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Consec.
Zero
Counter
4
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Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.

Service Order Comments/Field Investigation

‘ 1791623 ‘Rescheduled Reason: FRCC - Reschedule Expired Order

S/0

=3
o

O

"Apartment was vacant

(0]
=
—
c

n

20080819

Order already issued

1829338 Get read to start billing.

Advised customer of $10.00x applicable fee.

issued on order

Water is on.

Customer informed permit must be posted.

WO001 Meter reading: 305.

Read Only

<< <<|=<|=<l=<

777955 719 28th PI

20080723

Issued EST/ZERO Svc Order

1797177 |3 months consecutove zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

778111 43 Nottingham Ln

20080707

Issued EST/ZERO Svc Order

1774977

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceld psb 8/11

778143 2318 Frank Scott Pky WEST

20080702

Issued EST/ZERO Svc Order

1771803 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired

OO00Ooo0 OO0

20080804

1811522

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

778184 8103 State St

20080722

Issued EST/ZERO Svc Order

1795237 Check for stuck meter; zero consumption for three consecutive

bills.

WO001 Meter reading: 34.

UNABLE TO DETERMINE IF PROPERTY IS VACANT.

Ran water Mtr OK Read only

Found on Left on

778198 240 SUNSET DR

20080904

Vacant

Zero usage okay

1729976

6/30/08 ? Removed meter r-0202 - Set meter 085963754T r-0000
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
778311 3539 MARKET AVE 20080714 3 Vacant Issued EST/ZERO Svc Order 1786981 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 430. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080813 4 Vacant 0
20080912 5 Vacant Zero usage okay 1786981 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 430. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
778392 2017 5th St 20080617 3 0
' 20080717 4 Issued EST/ZERO Svc Order 1791626 4 months consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/28 C
778429 2918 Myrtle Ave 20080701 3 0
778432 1313 Corliss CtLT380 20080710 3 Issued EST/ZERO Svc Order 1779816 Check for stuck meter; zero consumption for three consecutive Y
3 8/18/08 Regional support put in closer batch / dead meter - BKL Y
3 bills. Y
3 WO001 Meter reading: 0. Y
3 the meter is stuck. | will change it out Y
3 No movement on meter Y
3 Stuck Meter / Remote Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
778502 3856 Bristol Ln Lot74 20080714 3 0
778519 7157 State Route 158 20080821 3 Issued EST/ZERO Svc Order 1832107 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
778661 217 S 10th St 20080626 3 Vacant 0
778679 204 N 32nd St 20080702 3 Issued EST/ZERO Svc Order 1771804 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20080804 4 1811523 Check for stuck meter; zero consumption for three consecutive
4 bills.

10/28/2008 Page 709 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
778679 204 N 32nd St 20080804 4 Issued EST/ZERO Svc Order 1811523 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 5 0
779023 1211 Maiden Ln 20080618 3 Issued EST/ZERO Svc Order 1755832 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
779083 1704 S lllinois St 20080619 3 Issued EST/ZERO Svc Order 1757320 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080721 4 0
20080820 5 Issued EST/ZERO Svc Order 1831144 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
20080919 6 Order already issued Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
779142 3001 Indiana Ave 20080624 3 0
779211 4305 Mahogany Ln 20080710 3 Issued EST/ZERO Svc Order 1779818 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/18 C
20080811 4 1823585 |Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080910 5 Order already issued Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
779214 9402 Richfield Rd 20080724 3 Vacant Issued EST/ZERO Svc Order ‘ 1796514 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Issued EST/ZERO Svc Order bills. Y
3 Vacant Zero usage okay bills. Y
3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 0. Y
3 Vacant Zero usage okay WO001 Meter reading: 0. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Issued EST/ZERO Svc Order UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Zero usage okay Ran water Mtr OK Read only Y
3 Vacant Issued EST/ZERO Svc Order Pumped out pit Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
779214 9402 Richfield Rd 20080724 3 Vacant Zero usage okay 1796514 \Pumped out pit Y
3 Vacant Issued EST/ZERO Svc Order WO001 Found service on. Y
3 Vacant Zero usage okay WO001 Found service on. Y
3 Vacant Issued EST/ZERO Svc Order WO001 Left service on. Y
3 Vacant Zero usage okay WO001 Left service on. Y
20080825 4 Vacant 0
20080924 5 Vacant
779227 1755 Ridge Ave #C 20080709 3 Issued EST/ZERO Svc Order 1778306 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 130. Y
3 Changed Meter Y
3 Found on Left on Y
3 "METER WAS STRUCK 5E Ml
779276 803 Sycamore St 20080716 3 Issued EST/ZERO Svc Order 1786936 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/22 C
779278 813 Sycamore St 20080815 3 Issued EST/ZERO Svc Order 1828709 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 160. Y
3 not stuck Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
779345 7717 STATE ST 20080722 3 Vacant Issued EST/ZERO Svc Order 1795239 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found off Left off Y
20080821 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
20080922 5 Vacant
779358 1105 Simeon Dr LT417 20080811 3 Vacant

10/28/2008
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
779358 1105 Simeon Dr LT417 20080910 4 Vacant Zero usage okay 1684081 |set meter Y
4 Vacant water on Y
779361 2629 Westinghouse Dr LT396 20080811 3 Vacant 0
' 20080910 4 Vacant Zero usage okay 1684117 set meter Y
4 Vacant water on Y
779466 2113 lllinois Ave 20080922 3 Issued EST/ZERO Svc Order 1863954 |3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
779566 1403 Gaty Ave 20080710 3 Vacant Issued EST/ZERO Svc Order 1779820 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 193. Y
3 Vacant WATER IS OFF AT HOUSE. Y
3 Vacant Found off Left off Y
3 Vacant Read Only Y
20080811 4 Vacant 0
20080910 5 Vacant Zero usage okay 1779820 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 193. Y
5 Vacant WATER IS OFF AT HOUSE. Y
5 Vacant Found off Left off Y
5 Vacant Read Only Y
77958 1416 Gross Ave 20080401 17  |Vacant Zero usage okay 1533952 |Check for stuck meter; zero consumption for three consecutive Y
' 17 Vacant bills. Y
17  |Vacant WO001 Meter reading: 87. Y
17 |Vacant HOUSE BOARDED UP AND MT Y
‘ 17  Vacant Read Only Y
17 |Vacant Found off Left off Y
‘ 20080501 18  Vacant Check for stuck meter; zero consumption for three consecutive Y
18  |Vacant bills. Y
18  |Vacant WO001 Meter reading: 87. Y
18  |Vacant HOUSE BOARDED UP AND MT Y
18  Vacant Read Only Y
18  |Vacant Found off Left off Y
20080602 19  |Vacant 0
20080701 20 |Vacant
20080801 21 Vacant
20080902 22 |Vacant
779582 1447 N 46th St 20080805 3 Issued EST/ZERO Svc Order 1815443 Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Left service on. Y
3 bills. Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
779582 1447 N 46th St 20080805 3 Issued EST/ZERO Svc Order 1815443 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 250. Y
3 just rented Y
3 Read Only Y
3 Found on Left on Y
3 WO001 Found service on. Y
779677 2220 lowa St 20080626 3 Issued EST/ZERO Svc Order 1766070 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired ordder-canceled psb 8/06 C
20080728 4 0
779802 1616 N Belt East 20080815 3 Issued EST/ZERO Svc Order 1828710 Check for stuck meter; zero consumption for three consecutive
' 3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
779869 2203 Madero Dr LOT1 20080811 3 Vacant 0
' 20080910 4 Vacant Zero usage okay 1687838 set meter Y
4 Vacant water on Y
779989 2632 Market Ave 20080714 3 Vacant Issued EST/ZERO Svc Order 1786983 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 414. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found off Left off Y
3 Vacant IS METER STILL HERE? 9/12 CODED AS REMOVED. Y
20080813 4 Vacant
780219 3234 Scepter Ct LOT18 20080808 3 Vacant
' 20080909 | 4  |Vacant
780238 3247 S Belt West Lot 1 20080702 3 Issued EST/ZERO Svc Order 1771808 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20080804 4 1811530 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
780238 3247 S Belt West Lot 1 20080804 4 Issued EST/ZERO Svc Order 1811530 X C
780290 1914 12th St 20080716 3 0
20080815 4 Zero usage okay 1696667 \WO001 Out meter reading: 0. Y
4 WO001 In meter ID: 084410583T reading: O. Y
20080916 5 Issued EST/ZERO Svc Order 1857637 6 months consecutive zero usage- check & read meter
5 see if property vacant or for sale
5 Rescheduled Reason: FRCC - Reschedule Expired Order
780303 2137 Robert Ave 20080703 3 0
780345 4262 Hercules Rd LT85B 20080718 3 Vacant 0
20080819 4 Vacant
780346 4264 Hercules Rd LT85A 20080718 3  Vacant 0
20080819 4 Vacant
20080918 5 Vacant
780347 4268 Hercules Rd LT86B 20080718 3 Vacant ‘ 0 ‘
' 20080819 4  Vacant
20080918 5 Vacant
780348 4270 Hercules Rd LT86A 20080718 3 Vacant 0
20080819 4 Vacant
20080918 5 Vacant
780350 4276 Hercules Rd LT87A 20080718 3 Vacant ‘ 0 ‘
20080819 4 Vacant
780351 4281 Hercules Rd LT93A 20080718 3 Vacant ‘ 0 ‘
20080819 4 Vacant
20080918 5 Vacant
780354 4287 Hercules Rd LT94B 20080718 3 Vacant 0
20080819 4 Vacant
20080918 5 Vacant
780355 4288 Hercules Rd LT89B 20080718 3 Vacant 0
' 20080819 4  \Vacant
20080918 5 Vacant
780356 4289 Hercules Rd LT94B 20080718 3 Vacant 0
20080819 4 Vacant
780361 4295 Hercules Rd LT95B 20080718 3 0
780362 4299 Hercules Rd LT96A 20080718 3 0
780363 4300 Hercules Rd LT91B 20080918 3 Vacant Zero usage okay 1691996 Get read to start billing. Y
3 Vacant issued on per fax Y
3 Vacant Water is on. Y
3 Vacant WO001 Meter reading: 0. Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
780363 4300 Hercules Rd LT91B 20080918 3 Vacant Zero usage okay 1691996 Read Only Y
780369 4302 Hercules Rd LT91A 20080718 3 Vacant 0
20080819 4 Vacant
20080918 5 Vacant
780377 4320 Hercules Rd L104A 20080718 3 Vacant 0
20080819 4 Vacant
20080918 5 Vacant
780383 4330 Hercules Rd L106B 20080718 3 0
780386 4332 Hercules Rd L106A 20080718 3 0
780387 4336 Hercules Rd L107B 20080718 3 0
780388 4338 Hercules Rd L107A 20080718 3 0
780389 4341 Hercules Rd L110A 20080718 3 0
780391 4346 Hercules Rd L112A 20080718 3 Vacant 0
20080819 4 Vacant
20080918 5 Vacant
780393 4350 Hercules Rd L113B 20080718 3 0
780395 4352 Hercules Rd L113A 20080718 3 0
780396 4353 Hercules Rd L111B 20080718 3 0
780397 4356 Hercules Rd L114B 20080718 3 0
780398 4358 Hercules Rd L114A 20080718 3 0
780400 4364 Hercules Rd L115A 20080718 3 Vacant 0
20080819 4 Vacant
20080918 5 Vacant
780401 4283 Hercules Rd LT93B 20080718 3
780402 4290 Hercules Rd LT89A 20080718 3 Vacant
20080819 4 Vacant
20080918 5 Vacant
780404 1631 Macdill Ct L99A 20080718 3
780405 1634 Macdill Ct L101A 20080718 3
780406 1635 Macdill Ct L98A 20080718 3 Vacant 0
20080819 4 Vacant
780407 1638 Macdill Ct L102A 20080718 3 Vacant 0
20080819 4 Vacant
780408 1639 Macdill Ct L97A 20080718 3 Vacant 0
20080819 4 Vacant
20080918 5 Vacant
780434 615 St Clair Ave 20080725 3 Issued EST/ZERO Svc Order 1837197 |Check for stuck meter; zero consumption for three consecutive
3 1800956 |Check for stuck meter; zero consumption for three consecutive C
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780434 615 St Clair Ave 20080725 3 Issued EST/ZERO Svc Order 1800956 |bills. C
3 1837197 |bills.
3 1800956 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20080826 4 0
780623 303 Mascoutah Ave 20080918 3 Issued EST/ZERO Svc Order 1859980 Check for stuck meter; zero consumption for three consecutive
3 bills.
780665 2025 Huntmaster Dr LOT73 20080717 3 Issued EST/ZERO Svc Order 1788749 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 EXPIRED C
20080818 4 1828742 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080917 5 0
780702 3901 W Main St REAR 20080701 3 Issued EST/ZERO Svc Order 1770461 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20080801 4 1810139 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
780842 321 S CHURCH ST 20080718 3 0
20080819 4 Issued EST/ZERO Svc Order 1830240 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080918 5 Order already issued Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
781053 4310 Raptor Ct L117A 20080819 3 Vacant 0
20080918 4 Vacant
781060 4313 Raptor Ct L122A 20080819 3 Vacant 0
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781060 4313 Raptor Ct L122A 20080918 4 Vacant 0
78119 1218 N 15th St 20080902 3 Vacant Zero usage okay 1742004 |6/13/08 SET MTR 85962837 R-0 REMOVED MTR R-130 JS-AG-CB Y
781196 2241 Woodlawn Ave 20080805 3 Vacant Issued EST/ZERO Svc Order 1813854 |consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 668. Y
3 Vacant Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080904 4 Vacant Zero usage okay consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 668. Y
4 Vacant Vacant Y
4 Vacant Ran water Mtr OK Read only Y
781240 4455 Thunderbolt Dr L155B 20080718 3 0
781242 4453 Thunderbolt DR L155A 20080718 3 0
781244 4452 Thunderbolt Dr L160B 20080718 3 0
781245 4449 Thunderbolt Dr L154B 20080718 3 0
781247 4447 Thunderbolt Dr L154A 20080718 3 0
781248 4446 Thunderbolt Dr L161B 20080718 3 0
781268 2119 Cleveland Bivd 20080724 3 0
20080825 4
781280 2319 E 24th St 20080715 3 0
20080814 4 Issued EST/ZERO Svc Order 1825059 |6 months consecutive zero usage- check & read meter
4 see if property vacant or for sale
4 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080915 5 Order already issued 6 months consecutive zero usage- check & read meter
5 see if property vacant or for sale
5 Rescheduled Reason: FRCC - Reschedule Expired Order
781381 1101 Centreville Ave ‘ 20080827 3 Issued EST/ZERO Svc Order 1838479 Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 1. Y
3 TND Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
3 WO001 Found service on. Y
781465 (713 Lee Ave 20080709 3 Vacant Issued EST/ZERO Svc Order 1778308 Check for stuck meter; zero consumption for three consecutive C
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781465 713 Lee Ave 20080709 3 Vacant Issued EST/ZERO Svc Order | 1778308 bills. c

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant expired order-canceled psb 8/15 C

20080808 4 Vacant ‘ 1823596 ‘Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant WO001 Meter reading: 403. Y

4 Vacant apartment with no tennant Y

4 Vacant Movement on meter Y

4 Vacant Found on Left on Y

4 Vacant WO001 Found service on. Y

4 Vacant WO001 Left service on. Y

20080909 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant WO001 Meter reading: 403. Y

5 Vacant apartment with no tennant Y

5 Vacant Movement on meter Y

5 Vacant Found on Left on Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Left service on. Y

781503 2340 Paul Ave 20080805 3 Vacant Issued EST/ZERO Svc Order 1813858 |consecutive zero usage- check & read meter Y

' 3 Vacant see if property vacant or for sale Y

3 Vacant WO001 Meter reading: 0. Y

3 Vacant House is For Sale - Vacant Y

3 Vacant Ran water Mtr OK Read only Y

20080904 4 Vacant Zero usage okay consecutive zero usage- check & read meter Y

4 Vacant see if property vacant or for sale Y

4 Vacant WO001 Meter reading: 0. Y

4 Vacant House is For Sale - Vacant Y

4 Vacant Ran water Mtr OK Read only Y

781521 1010 Sycamore St 20080708 3 Vacant Issued EST/ZERO Svc Order 1776618 |Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 0. Y

3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO001 Left service on. Y

20080807 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y
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781521 1010 Sycamore St 20080807 4 Vacant Zero usage okay 1776618 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
20080908 5 Vacant 0
781598 1022 S CHURCH ST 20080718 3 0
781701 2259 Edison Ave 20080804 3 Zero usage okay 1797142 HIGH BILL...CURRENT READ 7-25-08 518 PREVIOUS READ 6-25-08 0 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 0. Y
3 this property looks vacant***the past 4-5 readings has been Y
3 0000(zero usage) the current reading is 0000****please review Y
3 usage history Y
3 Verified read OK Y
3 Read Only Y
20080826 4
781877 2409 Delmar Ave 20080724 3
20080825 4
20080924 5
781902 113 Mascoutah Ave 20080718 3 Vacant 0
' 20080819 4 Vacant Issued EST/ZERO Svc Order 1830243 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
‘ 4 Vacant WO001 Meter reading: 0. Y
4 Vacant Read Only Y
‘ 4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
‘ 20080918 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant Read Only Y
5 Vacant Found on Left on Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Left service on. Y
781919 2456 Delmar Ave 20080724 3 0
20080825 4
20080924 5
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S/0

781923

321 N 9th St

20080808

w

Issued EST/ZERO Svc Order

1823597 Check for stuck meter; zero consumption for three consecutive

bills.

WO001 Meter reading: 184.

Ran water Mtr OK Read only

Found on Left on

WO001 Found service on.

WO001 Left service on.

<< <|=<|=< <<

781972

1256 Oriole St

20080721

Issued EST/ZERO Svc Order

1795294

consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

78215

1902 Exchange Ave

20080701

Issued EST/ZERO Svc Order

1770410

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 21.
Found on Left on

Other

< < << <|=<<|=<

"MOVEMENT ON METER

o
A

782193

3 Jennine Dr

20080725

Issued EST/ZERO Svc Order

1800959

Check for stuck meter; zero consumption for three consecutive

O H

1837198

Check for stuck meter; zero consumption for three consecutive

bills.

1800959

bills.

9]

Rescheduled Reason: FRCC - Reschedule Expired Order

(@)

expired

(@)

20080826

Bl WWWWWW W WWWWWWWWWWWWWWwWwwwwwww

0

78224

1712 Exchange Ave PARK #SPKLR

20080401

N
N

Irrigation

N
SN

Irrigation

-
n

Irrigation

N
N

Irrigation

Zero usage okay

1533953

Check for stuck meter; zero consumption for three consecutive

bills.

WO001 Meter reading: 0.

SPRINKLER FOR PARK

N
SN

Irrigation

Read Only

20080501

-
(¢)]

Irrigation

Check for stuck meter; zero consumption for three consecutive

-
[$,]

Irrigation

bills.

-
[¢,]

Irrigation

WO001 Meter reading: 0.
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
78224 1712 Exchange Ave PARK #SPKLR 20080501 15 Irrigation Zero usage okay 1533953 Read Only Y
20080602 16 Irrigation 0
20080701 17 Irrigation
20080801 18 Irrigation
782296 (1706 6th StR 20080718 3 Order already issued ‘ 1707329 ‘REF SO#1224962 Meter was removed from service jr5/9 Y
20080819 4 Zero usage okay REF SO#1224962 Meter was removed from service jr5/9 Y
20080918 5 Issued EST/ZERO Svc Order ‘ 1859965 ‘5 months consecutive zero usage- verify meter# and read
5 see if property occupied or for sale
782318 4851 Converse Ave 20080813 3 Vacant 0
782394 711 Pershing Blvd 20080722 3 Vacant Issued EST/ZERO Svc Order 1795240 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant cleand out meter pit. pumped out tile Y
3 Vacant Pumped out pit Y
‘ 3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
‘ 20080821 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant cleand out meter pit. pumped out tile Y
4 Vacant Pumped out pit Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
782455 1439 N 44th St 20080903 3 0
782599 319 Radcliff Rd 20080812 3 Vacant 0
20080911 4 Vacant Zero usage okay 1708177 Water is on. Y
4 Vacant Get read to start billing. margaret is owner/landlord does not re Y
4 Vacant quire occupancy permit advised her to call city hall to advise th Y
4 Vacant em. Y
4 Vacant WO001 Meter reading: 512. Y
4 Vacant TND Y
4 Vacant Read Only Y
4 Vacant Found on Left on Y
782600 321 Radcliff Rd 20080812 3 Vacant 0
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782600 321 Radcliff Rd 20080911 4 Vacant Zero usage okay 1708182 Water is on. Y
4 Vacant Get read to start billing. Y
4 Vacant customer is owner/landlord advised to call city hall to advise. Y
4 Vacant WO001 Meter reading: 495. Y
4 Vacant TND Y
4 Vacant Read Only Y
4 Vacant Found on Left on Y
782700 124 Bethesda Dr ‘ 20080909 3 Issued EST/ZERO Svc Order 1850142 Check for stuck meter; zero consumption for three consecutive
3 bills.
782727 724 N 85th St ‘ 20080722 3 Vacant Issued EST/ZERO Svc Order 1795243 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found off Left off Y
20080821 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
20080922 5 Vacant
782841 128 Revere Dr 20080808 3 Vacant
20080909 4 Vacant
782935 608 Washington Ave 20080919 3 Issued EST/ZERO Svc Order ‘ 1863045 ‘three months consecutive zero usage- read & check meter
3 see if property vacant or for sale
782964 113 Rose Marie Dr 20080721 3 Vacant Issued EST/ZERO Svc Order ‘ 1795245 ‘Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant House vacant Y
3 Vacant Meter reading: 539. Y
782976 400 Mascoutah Ave 20080918 3 Issued EST/ZERO Svc Order 1859985 Check for stuck meter; zero consumption for three consecutive
' 3 bills.
783139 4205 Rodin Ave LOT58 20080811 3 Vacant 0
20080910 4 Vacant Zero usage okay 1711408 |Get read to start billing. Y
4 Vacant Water is on. Y
4 Vacant Scheduled ON service order. Y
4 Vacant WO001 Meter reading: 3. Y
4 Vacant Read Only Y
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783228 23 Mariknoll Dr

Current
Read
Date

20080725

Consec.
Zero
Counter
3

Billing Investigation Report for the Interurban District

Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.

1837204

Service Order Comments/Field Investigation
Check for stuck meter; zero consumption for three consecutive

S/O
Ind

1800960

Check for stuck meter; zero consumption for three consecutive

bills.

- 1837204 bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

‘ 1800960 ‘Rescheduled Reason: FRCC - Reschedule Expired Order

20080826

expired

0

783294

1020 Hawkridge Run LT237

20080811

Vacant

0

783339 761 N 79th St

20080922

Issued EST/ZERO Svc Order

1862336

Check for stuck meter; zero consumption for three consecutive
bills.

WO001 Meter reading: 213.

HOUSE FOR SALE AND WELL KEPT.

Ran water Mtr OK Read only

Found off Left off

WO001 Operated curb stop.

WO001 Found service off.
WO001 Left service off.

783437

12 N 18th St

120080728

Issued EST/ZERO Svc Order

1800996

Check for stuck meter; zero consumption for three consecutive

20080827

Order already issued

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired

1837954 |Get read to start billing.

WO0O01 Left service on.

Water is on.

Advised customer of $10.00 applicable fee.

Customer informed permit must be posted. #0805836 will be on fron

t door

new party--James--& gave him rates

WO001 Meter reading: 96.

Found on Left on

WO001 Found service on.

<|</<l< << <|</< <000 o0|< <<</</<<|< <

783447

1015 4th St

20080820

Order already issued

1831271

4 months consecutive zero usage- check & read meter

Issued EST/ZERO Svc Order

4 months consecutive zero usage- check & read meter

Order already issued

see if property vacant or for sale

Issued EST/ZERO Svc Order

see if property vacant or for sale

Order already issued

Rescheduled Reason: FRCC - Reschedule Expired Order

20080919

PO WW W W WD OW VWV W WWWWWWW R W W WW[W

Issued EST/ZERO Svc Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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783449 605 S CHURCH ST 20080819 3 Issued EST/ZERO Svc Order 1830244 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080918 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
783559 512 N 6th St 20080728 3 Issued EST/ZERO Svc Order 1801000 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 288. Y
3 TND-----Looks vacant. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
783732 1020 E A St 20080916 3 0
783767 2405 Larchmont Dr LT235 20080818 3 Vacant 0
783868 543 N 40th St#5 20080725 3 Issued EST/ZERO Svc Order 1837205 Check for stuck meter; zero consumption for three consecutive
3 1800965 Check for stuck meter; zero consumption for three consecutive C
3 1837205 |bills.
3 1800965 |bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20080826 4 0
783885 2520 Benton St 20080724 3 0
20080825 4
20080924 5
783972 26 Fourscore Dr 20080825 3 0
784082 20 S 97th St 20080806 3 Issued EST/ZERO Svc Order 1815596 Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 111. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
3 WO001 Found service on. Y
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784472 1740 Ferguson Ave 20080805 3 Vacant Order already issued 1813858 |consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant House is For Sale - Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080904 4 Vacant Issued EST/ZERO Svc Order 1845101 |4 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale' Y
4 Vacant WO001 Meter reading: 85. Y
4 Vacant Vacant Y
4 Vacant Found off Left off Y
784944 414 S 20th St 20080827 3 Issued EST/ZERO Svc Order 1838484 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 1. Y
3 TND------ House vacant and for sale. Y
3 Read Only Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
784988 1051 BROOKSHIRE CT #9 20080814 3 0
' 20080915 4 Order already issued 1824554 |Check for stuck meter; zero consumption for four consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
785405 2240 STATE ST 20080826 3 0
785481 2918 Titleist Dr SPKLR 20080818 3 Irrigation 0
20080917 4 Irrigation
78573 2515 Douglas Ave 20080501 3 Vacant Zero usage okay 1561091 Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Notes: found on tough book - ekd/tc Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 327. Y
3 Vacant HOUSE IS FOR SALE PROPERTY IS VACANT. Y
20080602 4 Vacant 0
20080701 5 Vacant
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78593 2508 Douglas Ave 20080701 3 Issued EST/ZERO Svc Order 1770411 |Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Operated curb stop. Y
3 WO001 Found service off. Y
3 WO001 Left service off. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 81. Y
3 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Ran water Mtr OK Read only Y
786010 2008 N 15th St #D 20080826 3 0
‘ 786154 11 LINWOOD DR 20080812 3 Issued EST/ZERO Svc Order 1823605 |Check for stuck meter; zero consumption for three consecutive
3 bills.
‘ ‘ 3 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
78625 1327 N 26th St ‘ 20080602 3 Vacant Issued EST/ZERO Svc Order ‘ 1735421 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Found on Left on Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 253. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
20080701 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant Found on Left on Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 253. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
20080801 5 Vacant 0
20080902 6 Vacant
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786300 63 N 98th St 20080806 3 Issued EST/ZERO Svc Order 1815598 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
786618 600 1/2 N 10th St 20080909 3 Vacant Issued EST/ZERO Svc Order 1850144 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
78663 2529 Natalie Ave 20080801 3 Vacant 0
20080902 4 Vacant Issued EST/ZERO Svc Order 1843245 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 32. Y
4 Vacant Read Only Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
786659 1720 5th StR 20080819 3 Issued EST/ZERO Svc Order 1830191 |consecutive zero usage- check & read meter
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
786735 907 M L King Dr DETEC 20080808 3 Fire Service Detector Meter 0
' 20080909 4 Fire Service Detector Meter
786905 1873 Old Park Ln LOT4 20080924 3 Vacant 0
786917 3861 E Broadway Ave 20080814 3 Vacant 0
786971 2429 MARKET AVE 20080912 3 Issued EST/ZERO Svc Order 1857666 |3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
787030 2306 Parkland Blvd #4 20080910 3 Issued EST/ZERO Svc Order ‘ 1850883 ‘3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
787227 1600 Hall St 20080909 3 Vacant Issued EST/ZERO Svc Order ‘ 1850146 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant HOUSE IS VACATED. Y
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787227 1600 Hall St 20080909 3 Vacant Issued EST/ZERO Svc Order 1850146 |Verified read OK Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
787435 218 Exchange Ave 20080902 3 Vacant Issued EST/ZERO Svc Order ‘ 1843396 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
787964 2504 Madison Ave 20080826 3 0
788562 1543 3rd St 20080918 3 Zero usage okay 1826806 VERIFY READ FOR BILLING DUE TO CURRENT READ IS LESS THAN PREVIOUS Y
3 READ 8/19/08 READ 710 AND 7/24/08 READ 714 Y
3 WO001 Meter reading: 710. Y
3 verified read 0710 Y
3 Verified read OK Y
3 Read Only Y
788621 2596 Lynch Ave 20080908 3 Zero usage okay 1755478 |5/8 periodic meter change# Y
3 6/25/08 SET MTR 85965230 R-0 REMOVED MTR R-230 DD-CB Y
788625 1042 Tillinghast Lt178 20080909 3 Issued EST/ZERO Svc Order 1850149 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
788630 1125 Winged Foot 20080909 3 Issued EST/ZERO Svc Order 1850151 |Check for stuck meter; zero consumption for three consecutive
3 bills.
788632 1127 Winged Foot 20080909 3 Issued EST/ZERO Svc Order 1850152 Check for stuck meter; zero consumption for three consecutive
3 bills.
788865 2926 W Main St 20080902 3 Issued EST/ZERO Svc Order 1843398 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
788876 5604 Caseyville Ave 20080904 3 Vacant Zero usage okay 1753711 |Rescheduled Reason: Field Generated Same Day Order Y
3 Vacant WO001 Out meter reading: 212. Y
3 Vacant WO001 In meter ID: 084559504T reading: O. Y
3 Vacant Changed Meter Y
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788876 5604 Caseyville Ave 20080904 3 Vacant Zero usage okay ‘ 1753711 ‘Found on Lefton Y
3 Vacant WO001 Remote ID entered: 1471956662. Y

789071 217 Freedom Dr #D 20080902 3 Issued EST/ZERO Svc Order ‘ 1843401 ‘Check for stuck meter; zero consumption for three consecutive
3 bills.

789074 217 Freedom Dr #H 20080902 3 Issued EST/ZERO Svc Order 1843402 Check for stuck meter; zero consumption for three consecutive
3 bills.

789075 217 Freedom Dr #l 20080902 3 Issued EST/ZERO Svc Order 1843404 Check for stuck meter; zero consumption for three consecutive
3 bills.

789076 217 Freedom Dr #K ‘ 20080902 3 Issued EST/ZERO Svc Order 1843407 |Check for stuck meter; zero consumption for three consecutive
3 bills.

789081 219 Freedom Dr #K ‘ 20080902 3 Issued EST/ZERO Svc Order 1843408 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order

789082 219 Freedom Dr #L 20080902 3 Issued EST/ZERO Svc Order 1843409 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order

789083 219 Freedom Dr #M 20080902 3 Issued EST/ZERO Svc Order 1843410 Check for stuck meter; zero consumption for three consecutive
3 bills.

789084 219 Freedom Dr #Q 20080902 3 Issued EST/ZERO Svc Order 1843412 Check for stuck meter; zero consumption for three consecutive

' 3 bills.

789085 219 Freedom Dr #T 20080902 3 Issued EST/ZERO Svc Order 1843414 |Check for stuck meter; zero consumption for three consecutive
3 bills.

789089 232 Freedom Dr #G 20080902 3 Issued EST/ZERO Svc Order 1843415 Check for stuck meter; zero consumption for three consecutive
3 bills.

789091 232 Freedom Dr #l ‘ 20080902 3 Issued EST/ZERO Svc Order ‘ 1843416 ‘Check for stuck meter; zero consumption for three consecutive
3 bills.

789092 232 Freedom Dr #K ‘ 20080902 3 Issued EST/ZERO Svc Order ‘ 1843418 ‘Check for stuck meter; zero consumption for three consecutive
3 bills.

789095 236 Freedom Dr #G ‘ 20080902 3 Issued EST/ZERO Svc Order ‘ 1843420 ‘Check for stuck meter; zero consumption for three consecutive
3 bills.

789096 236 Freedom Dr #J ‘ 20080902 3 Issued EST/ZERO Svc Order ‘ 1843421 ‘Check for stuck meter; zero consumption for three consecutive
3 bills.

789097 236 Freedom Dr #N ‘ 20080902 3 Issued EST/ZERO Svc Order ‘ 1843424 ‘Check for stuck meter; zero consumption for three consecutive
3

bills.
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789098 236 Freedom Dr #Q 20080902 3 Issued EST/ZERO Svc Order ‘ 1843426 ‘Check for stuck meter; zero consumption for three consecutive
3 bills.

789100 238 Freedom Dr #K 20080902 3 Issued EST/ZERO Svc Order ‘ 1843428 ‘Check for stuck meter; zero consumption for three consecutive
3 bills.

789368 522 Vicksburg Dr 20080916 3 0

789506 2636 Autumn Harvest Ln LOT35 20080915 3 Issued EST/ZERO Svc Order 1858487 3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale

789712 1813 Ohio Ave 20080909 3 Vacant Issued EST/ZERO Svc Order 1850154 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant HOUSE IS VACATED Y
3 Vacant No movement on meter Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service off. Y
3 Vacant WO001 Left service off. Y

789843 13 Judith St 20080911 3 Issued EST/ZERO Svc Order 1852165 |3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale

789865 5014 Edinburg Ct LOT 3 20080919 3 Issued EST/ZERO Svc Order 1862444 |Check for stuck meter; zero consumption for three consecutive
3 bills.

790017 "200 S Front St SPKLR #2# ‘ 20080908 3 Irrigation Issued EST/ZERO Svc Order ‘ 1848263 Check for stuck meter; zero consumption for three consecutive Y
3 Irrigation Read Only Y
3 Irrigation Found on Left on Y
3 Irrigation Additional work required. Y
3 Irrigation Office review required. Y

‘ 3 Irrigation WO001 Found service on. Y
3 Irrigation WO001 Left service on. Y
‘ 3 Irrigation JR 10/3 NO ACTION REQUIRED BY THE REGIONAL BOC. Y

3 Irrigation bills. Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation WO001 Meter reading: 9. Y
3 Irrigation CONSTRUCTION COMPANY WHILE THEY WHERE BUILDING THE NEW CASINO. Y
3 Irrigation METER SHOULD PROBABLY BE REMOVED. Y
3 Irrigation "THIS METER IS NOT BEING USED ERVII

790143 809 N Charles St #1 20080915 3 Vacant Zero usage okay 1846453 MAKE SURE WATER STILL OFF - LOCK METER OR REMOVE IF FOUND ON. Y
3 Vacant PREMISE HAS NOT BEEN RELEASED BY SEWER AUTHORITY YET. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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790143 809 N Charles St #1 20080915 3 Vacant Zero usage okay ‘ 1846453 ‘Water found off/left off Y
3 Vacant Vacant Y
3 Vacant Meter reading: 435. Y
790150 809 N Charles St #4 20080915 3 Issued EST/ZERO Svc Order ‘ 1858485 ‘3 months consecutive zero usage- check & read meter
3 * |s apartment vacant ??*
790226 2421 Delmar Ave 20080924 3 0
790236 2523 Eastview Dr #A 20080912 3 Issued EST/ZERO Svc Order 1857670 |3 months consecutive zero usage- check & read meter
3 see if property vacant
79037 3029 Lincoln Ave 20080602 3 Vacant 0
20080701 4 Vacant
79064 3204 Linden Ave 20080603 3 Vacant Issued EST/ZERO Svc Order 1737175 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 73. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080702 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 73. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080804 5 Vacant 0
790900 58 David St 20080911 3 Issued EST/ZERO Svc Order 1852164 |3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
790995 3247 Erin Dr 20080909 3 Vacant Issued EST/ZERO Svc Order 1850054 |3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 569. Y
3 Vacant Vacant - House For Sale Y
3 Vacant Ran water Mtr OK Read only Y
791012 1508 Cleveland Ave 20080910 3 Issued EST/ZERO Svc Order ‘ 1850887 ‘3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
791160 38 Perigen Ln 20080910 3 Issued EST/ZERO Svc Order ‘ 1850889 ‘3 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 544. Y
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791160 38 Perigen Ln 20080910 3 Issued EST/ZERO Svc Order ‘ 1850889 ‘Meter is Not Stuck - OK Y
3 Ran water Mtr OK Read only Y
791198 1602 Hall St 20080909 3 Vacant Issued EST/ZERO Svc Order ‘ 1850158 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant HOUSE IS VACATED. Y
3 Vacant ‘ Verified read OK Y
3 Vacant No movement on meter Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
791245 5901 Heritage Sta Rd 20080903 3 0
791247 109 Pawnee Dr 20080923 3 Issued EST/ZERO Svc Order 1863560 |Check for stuck meter; zero consumption for three consecutive
' 3 bills.
791289 609 Mannington Ct LOT72 20080924 3 Vacant 0
791416 815 N 69th St 20080919 3 Issued EST/ZERO Svc Order 1862445 Check for stuck meter; zero consumption for three consecutive
3 bills.
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order
79176 3011 N Park Dr ‘ 20080501 3 Vacant Issued EST/ZERO Svc Order 1704078 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 1129. Y
3 Vacant Pumped out pit Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
20080602 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 1129. Y
4 Vacant Pumped out pit Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
20080701 5 Vacant 0
20080801 6 Vacant
20080902 7 Vacant
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79197 3202 N Park Dr 20080501 3 Vacant Zero usage okay 1478465 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 1195. Y
3 Vacant Found on Left on Y
3 Vacant Ran water Mtr OK Read only Y
20080602 4  Vacant 0
20080701 5 Vacant
20080801 6 Vacant
79248 3005 FOREST PL 20080701 3 Vacant Zero usage okay ‘ 1533962 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 62. Y
3 Vacant NO ANSWER TO KNOCK BROKE COUPLING METER NOT STUCK Y
3 Vacant Read Only Y
20080801 4 Vacant 0
20080902 5 Vacant
793533 1619 Delmar Ave #A 20080924 3 0
793668 733 N 82nd St 20080922 3 Issued EST/ZERO Svc Order 1862337 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 261. Y
3 HOUSE FOR SALE AND WELL KEPT. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
79479 3030 Gross Ave 20080402 6 Vacant Zero usage okay 1587200 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 8. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
20080502 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 8. Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Found on Left on Y
79527 3016 Douglas Ave 20080702 3 Vacant 0
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79616 1302 N Park Dr 20080903 3 0
79652 3510 Caseyville Ave 20080804 3 Vacant 0
20080903 4 Vacant
‘ 79717 1762 N 40th St #8 20080502 3 Vacant Zero usage okay ‘ 1535465 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant BROKE COUPLING METER NOT STUCK Y
3 Vacant Read Only Y
3 Vacant Found on Left on Y
20080603 4  Vacant 0
20080702 5 Vacant
20080804 6 Vacant
20080903 7 Vacant
80046 1385 N 39th St 20080603 | 10  |Vacant 0
20080702 11 Vacant
‘ 20080402 8 Vacant Zero usage okay ‘ 1535470 ‘Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant BROKE COUPLING METER WORKING Y
8 Vacant Read Only Y
8 Vacant Found on Left on Y
20080502 9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant WO001 Meter reading: 0. Y
9 Vacant BROKE COUPLING METER WORKING Y
9 Vacant Read Only Y
9 Vacant Found on Left on Y
80064 1317 N 38th St 20080903 3 Vacant 0
80073 1316 N 38th St 20080502 3 Vacant Zero usage okay 1670778 \WO001 Meter reading: 536. Y
3 Vacant Read Only Y
3 Vacant Found off Left off Y
3 Vacant "VERIFY READ FOR BILLING. LAST ACTUAL R-638 ENT F
20080603 4 Vacant 0
20080702 5 Vacant
80137 1403 N 40th St 20080402 3 Vacant Issued EST/ZERO Svc Order 1675937 Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant WO001 Meter reading: 57. Y
3 Vacant Ran water Mtr OK Read only Y
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80137 1403 N 40th St 20080402 3 Vacant Issued EST/ZERO Svc Order 1675937 |Found off Left off Y
20080502 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 57. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
20080603 5 Vacant 0
20080702 6 Vacant
20080804 7 Vacant
80175 1344 N 40th St 20080804 3
80215 4020 Caseyville Ave 20080603 3 Vacant
20080702 4 Vacant
20080804 5 Vacant
20080903 6 Vacant
80429 1208 N 42nd St 20080603 3 0
80553 2604 State St SPKLR 20080415 4 Irrigation Zero usage okay 1658931 |Check for stuck meter; zero consumption for three consecutive Y
4 Irrigation bills. Y
4 Irrigation WO001 Meter reading: 73. Y
4 Irrigation Ran water Mtr OK Read only Y
4 Irrigation Found on Left on Y
20080515 5 Irrigation 0
20080616 6 Irrigation
20080716 7 Irrigation
20080815 8 Irrigation
20080916 9 Irrigation
80638 1103 N 45th St 20080603 3 Vacant Issued EST/ZERO Svc Order 1737180 Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080702 4 Vacant Zero usage okay 1769764 Customer requests service to be discontinued(closed) and a final C
4 Vacant bill issued. C
4 Vacant 7/07 646PM CST LEFT DATE AS IS PER SPH GUIDELINES...KS/TC C
4 Vacant Order copied to a FORCE order and cancelled. C
4 Vacant "special handle for 070808 r has
80664 1109 N 47th St 20080603 3 Vacant Zero usage okay 1612630 bills. Y
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80664 1109 N 47th St 20080603 3 Vacant Zero usage okay 1612630 \WO001 Meter reading: 103. Y
3 Vacant UNABLE TO DETERMINE IF VACANT Y
3 Vacant Found on Left on Y
3 Vacant Ran water Mtr OK Read only Y
20080702 4  |Vacant 0
20080804 5 Vacant
80927 1523 N 43rd St 20080603 3 Vacant Zero usage okay ‘ 1587211 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant LEAK INDICATER MOVING WHEN | ARRIVED AT PROPERTY. Y
3 Vacant Movement on meter Y
3 Vacant Found on Left on Y
20080702 4 Vacant 0
20080804 5 Vacant
20080903 6 Vacant
81027 1427 N 44th St #A 20080402 34  |Vacant Zero usage okay 1535475 |Check for stuck meter; zero consumption for three consecutive Y
34 Vacant bills. Y
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
34  |Vacant WO001 Meter reading: 0. Y
34  Vacant METER NOT STUCK Y
34  Vacant Read Only Y
20080502 35 |Vacant Check for stuck meter; zero consumption for three consecutive Y
35 Vacant bills. Y
35 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
35 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
35 |Vacant WO001 Meter reading: 0. Y
‘ 35  |Vacant METER NOT STUCK Y
35 |Vacant Read Only Y
\ 20080603 | 36 |Vacant 0
\ 20080702 | 37  Vacant
20080804 38  |Vacant
81148 1638 N 45th St 20080603 3 Issued EST/ZERO Svc Order 1737184 Check for stuck meter; zero consumption for three consecutive Y
' 3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 192. Y
3 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Ran water Mtr OK Read only Y
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81148 1638 N 45th St 20080603 3 Issued EST/ZERO Svc Order 1737184 |Found on Left on Y
81183 1406 N 45th St 20080402 4 Vacant Zero usage okay 1535477 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 80. Y
4 Vacant METER NOT STUCK Y
4 Vacant Read Only Y
20080502 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 80. Y
5 Vacant METER NOT STUCK Y
5 Vacant Read Only Y

20080603 6 Vacant 0
81257 1743 N 46th St 20080603 3 Vacant Issued EST/ZERO Svc Order 1737189 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant BLDG IS BEING RENOVATED. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found off Left off Y
20080702 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant BLDG IS BEING RENOVATED. Y
4 Vacant ‘ ‘Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
81329 1216 N 46th St 20080502 3 Vacant Zero usage okay ‘ 1562543 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Vacant WO001 Meter reading: 3. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
‘ 20080603 4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
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81329 1216 N 46th St 20080603 4 Vacant Zero usage okay ‘ 1562543 ‘W001 Meter reading: 3. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080702 5  |Vacant 0
20080804 6 Vacant
20080903 7 Vacant
81444 1706 N 47th St 20080402 5 Vacant Zero usage okay ‘ 1612632 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 156. Y
5 Vacant UNABLE TO DETERMINE IF VACANT Y
5 Vacant Found on Left on Y
5 Vacant Ran water Mtr OK Read only Y
20080502 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 156. Y
6 Vacant UNABLE TO DETERMINE IF VACANT Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
20080603 7  Vacant 0
20080702 8 Vacant
81534 1253 N 48th St 20080604 3 Vacant Issued EST/ZERO Svc Order ‘ 1738689 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant PROPERTY APPEARS VACANT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080703 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant | bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant ‘ WO001 Meter reading: 0. Y
4 Vacant ‘ PROPERTY APPEARS VACANT Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080805 5  Vacant 0
20080904 6 Vacant
81683 1454 N 48th St 20080703 10  |Vacant 0
20080805 11 Vacant
20080904 12 |Vacant
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81683 1454 N 48th St 20080403 7 Vacant Zero usage okay 1563087 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Vacant Rescheduled Notes: found on tough book - ekd/tc Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Found on Left on Y

20080505 8 Vacant 0

20080604 9 Vacant

82203 1307 N 51st St 20080904 3 Vacant 0
20080403 3 Vacant Issued EST/ZERO Svc Order 1675940 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 131. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080505 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 131. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y

82381 867 N 54th St METRO #FS 20080417 6 Fire Service Detector Meter 0
82504 1209 N 53rd St 20080604 3 Vacant Issued EST/ZERO Svc Order 1738690 Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 48. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
‘ 20080703 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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82504 1209 N 53rd St 20080703 4 Vacant Zero usage okay 1738690 \WO001 Meter reading: 48. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y

20080805 5 Vacant 0

20080904 6 Vacant

82539 1400 N 55th St 20080904 3 Vacant 0
20080505 3 Vacant Zero usage okay 1536626 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 17. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
82601 1425 Kingshighway ‘ 20080403 4 Vacant Zero usage okay 1536628 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 5. Y
‘ 4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
82793 5412 Avon PI ‘ 20080403 3 Vacant Issued EST/ZERO Svc Order 1675941 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 37. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080505 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 37. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y

20080604 5 Vacant 0

20080703 6 Vacant

83079 5603 Westmoreland Ave 20080403 24  |Vacant Zero usage okay 1536629 |Check for stuck meter; zero consumption for three consecutive Y
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83079 5603 Westmoreland Ave 20080403 24 \Vacant Zero usage okay 1536629 bills. Y
24  Vacant WO001 Meter reading: 24. Y
24  Vacant Ran water Mtr OK Read only Y
24 \Vacant Found on Left on Y
20080505 25  |Vacant 0
20080604 26 Vacant
20080703 27  Vacant
83239 5708 Caseyville Ave 20080904 3 Vacant Zero usage okay 1615970 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 638. Y
3 Vacant Found on Left on Y
3 Vacant Ran water Mtr OK Read only Y
83308 5305 Caseyville Ave 20080604 3 Vacant Zero usage okay 1615972 Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant WO001 Meter reading: 10. Y
3 Vacant UNABLE TO DETERMINE IF VACANT Y
3 Vacant Found on Left on Y
3 Vacant Ran water Mtr OK Read only Y
20080703 4 Vacant 0
20080805 5 Vacant
20080904 6 Vacant
83371 1836 Kingshighway 20080605 3 Vacant Issued EST/ZERO Svc Order 1739947 Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 430. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
83454 1928 N 55th St 20080905 3 Vacant Zero usage okay 1564304 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Vacant WO001 Meter reading: 43. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
83507 1830 N 56th St 20080404 3 Vacant Issued EST/ZERO Svc Order 1677815 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 228. Y
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83507 1830 N 56th St 20080404 3 Vacant Issued EST/ZERO Svc Order 1677815 |Ran water Mtr OK Read only Y
3 Vacant Found off Left off Y
20080506 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 228. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
20080605 5 Vacant 0
20080707 6 Vacant
20080806 7 Vacant
20080905 8 Vacant
83658 1841 N 58th St 20080806 10  |Vacant 0
20080905 11 Vacant
20080404 6 Vacant Zero usage okay 1588317 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 15. Y
6 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found off Left off Y
20080506 7 Vacant 0
20080605 8 Vacant
20080707 9 Vacant
83805 5904 Forest Blvd 20080605 3 Vacant Zero usage okay 1588318 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant WO001 Meter reading: 78. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant ‘ Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080707 4 Vacant 0
20080806 5 Vacant
20080905 6 Vacant
83913 6110 Forest Blvd 20080905 3 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 1846713 Check for stuck meter; zero consumption for three consecutive Y
' 3 WAREHOUSE/STORAGE WO001 Operated curb stop. Y
3 WAREHOUSE/STORAGE WO001 Found service on. Y
3 WAREHOUSE/STORAGE WO001 Left service on. Y
3 WAREHOUSE/STORAGE bills. Y
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
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83913 6110 Forest Blvd 20080905 3 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 1846713 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WAREHOUSE/STORAGE WO001 Meter reading: 8. Y
3 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y
3 WAREHOUSE/STORAGE Found on Left on Y
83939 1927 N 61st St Shed 20080707 10 Non-Res - Seasonal 0
20080806 11 Non-Res - Seasonal
20080905 12 Non-Res - Seasonal
20080404 7 Non-Res - Seasonal Zero usage okay 1588320 |Check for stuck meter; zero consumption for three consecutive Y
7 Non-Res - Seasonal bills. Y
7 Non-Res - Seasonal WO001 Meter reading: 58. Y
7 Non-Res - Seasonal UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
7 Non-Res - Seasonal Ran water Mtr OK Read only Y
7 Non-Res - Seasonal Found on Left on Y
20080506 8 Non-Res - Seasonal 0
20080605 9 Non-Res - Seasonal
84104 218 N 75th St 20080619 3 Vacant 0
84128 1916 Brinson Ave 20080404 3 Issued EST/ZERO Svc Order 1677816 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 734. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
84192 2229 N 61st St 20080605 3 Issued EST/ZERO Svc Order 1739950 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 170. Y
3 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
84485 2327 N 57th St 20080404 59  |Vacant Zero usage okay 1538993 |Check for stuck meter; zero consumption for three consecutive Y
59 Vacant Found off Left off Y
59 |Vacant Read Only Y
59  Vacant bills. Y
59  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
59  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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84485 2327 N 57th St 20080404 59  Vacant Zero usage okay 1538993 Rescheduled Reason: FRCC - Reschedule Expired Order Y
59 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
59  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
59  |Vacant WO001 Meter reading: 6. Y
59  Vacant KNOCKED NO ANSWER Y
20080506 60 |Vacant 0
20080605 61 Vacant
20080707 62  Vacant
20080806 63  Vacant
20080905 64  Vacant
84691 5405 Forest Blvd 20080707 10  Vacant 0
20080806 11 Vacant
20080905 12 |Vacant
20080404 7 Vacant Zero usage okay ‘ 1564307 ‘Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Found on Left on Y
7 Vacant Additional work required. Y
7 Vacant 12/31 Regional support issued DIST order - bkl Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Vacant Rescheduled Notes: found on tough book - ekd/tc Y
7 Vacant WO001 Meter reading: 50. Y
7 Vacant OLD CURBSTOP SETER HARD TO TRURN ON AND OFF NEEDS A NEW SETER Y
7 Vacant INSTALLED. Y
7 Vacant Ran water Mtr OK Read only Y
20080506 8 Vacant 0
20080605 9 Vacant
84709 2222 N 54th St Rear 20080404 3 Vacant Zero usage okay 1538994 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 23. Y
3 Vacant REAR OF HOUSE IS VACANT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080506 4  Vacant 0
20080605 5 Vacant
84747 2121 N 54th St 20080707 3 \Vacant 0
20080806 4 Vacant
20080905 5 Vacant
84761 727 Faith Ct 20080821 3 Issued EST/ZERO Svc Order 1831986 |Check for stuck meter; zero consumption for three consecutive
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84761 727 Faith Ct 20080821 3 Issued EST/ZERO Svc Order 1831986 Rescheduled Reason: FRCC - Reschedule Expired Order
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080922 4 0
85265 5621 Forest Blvd 20080403 85 |Vacant Zero usage okay 1536631 |Check for stuck meter; zero consumption for three consecutive Y
85 Vacant bills. Y
85 |Vacant WO001 Meter reading: 0. Y
85 |Vacant Ran water Mtr OK Read only Y
85 |Vacant Read Only Y
20080505 86  Vacant 0
20080604 87  |Vacant
20080703 88  |Vacant
85357 538 N 33rd St 20080818 3 Vacant Issued EST/ZERO Svc Order ‘ 1828711 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 400. Y
3 Vacant 'Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
20080917 4 Vacant 0
85620 520 N 46th St 20080618 3 Vacant Issued EST/ZERO Svc Order 1755554 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 365. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080718 4 Vacant 0
20080819 5 Vacant Zero usage okay 1755554 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 365. Y
5 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
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85620 520 N 46th St 20080819 5 Vacant Zero usage okay 1755554 |Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080918 6 Vacant 0
85637 457 N 47th St 20080519 3 Issued EST/ZERO Svc Order 1723081 Check for stuck meter; zero consumption for three consecutive Y
' 3 bills. Y
3 WO001 Meter reading: 173. Y
3 ‘ ‘Ran water Mtr OK Read only Y
3 Found on Left on Y
85787 831 N 52nd St 20080417 4  |Vacant 0
20080519 5 Vacant
20080618 6 Vacant
20080718 7 Vacant
20080819 8 Vacant
20080918 9 Vacant
86010 993 N 59th St 20080417 5 Vacant 0
20080519 6 Vacant
20080618 7 Vacant
20080718 8 Vacant
86086 5407 Ohio Ave 20080718 3 \Vacant 0
20080819 4 Vacant
86130 675 N 57th St 20080519 3 Vacant Issued EST/ZERO Svc Order ‘ 1723083 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Pump out pit and check to see if meter is leaking or Y
3 Vacant hooked up correctly. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 186. Y
3 Vacant METER INSTALLED CORECTLY HOUSE APPEARS TO BE VACENT Y
3 Vacant Pumped out pit Y
3 Vacant Found off Left off Y
20080618 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Pump out pit and check to see if meter is leaking or Y
4 Vacant hooked up correctly. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 186. Y
4 Vacant METER INSTALLED CORECTLY HOUSE APPEARS TO BE VACENT Y
4 Vacant Pumped out pit Y
4 Vacant Found off Left off Y
20080718 5  |Vacant 0
20080819 6 Vacant
20080918 7 Vacant Zero usage okay ‘ 1723083 ‘Check for stuck meter; zero consumption for three consecutive Y
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86130 675N 57th St 20080918 7 Vacant Zero usage okay 1723083 |bills. Pump out pit and check to see if meter is leaking or Y
7 Vacant hooked up correctly. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 186. Y
7 Vacant METER INSTALLED CORECTLY HOUSE APPEARS TO BE VACENT Y
7 Vacant Pumped out pit Y
7 Vacant Found off Left off Y
86175 668 N 58th St 20080519 3 Issued EST/ZERO Svc Order 1723086 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 0. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
86209 624 N57TH ST 20080618 3 Order already issued 1755556 Check for stuck meter; zero consumption for three consecutive Y
' 3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 1939. Y
‘ 3 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Ran water Mtr OK Read only Y
‘ 3 Found on Left on Y
86233 630 N 56th St 20080417 4 Vacant 0
20080519 5 Vacant Zero usage okay 1659862 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 164. Y
5 Vacant Read Only Y
5 Vacant Found off Left off Y
20080618 6 Vacant 0
20080718 7 Vacant
20080819 8 Vacant
20080918 9 Vacant
86274 744 N 59th St 20080417 21 Vacant 0
20080519 22 Vacant
20080618 23  Vacant
20080718 24 Vacant
20080819 25  |Vacant
20080918 26  |Vacant
86289 5929 STATE ST 20080417 3 0
20080519 4 Issued EST/ZERO Svc Order 1723088 |bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
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86289 5929 STATE ST 20080519 4 Issued EST/ZERO Svc Order 1723088 |"cancelled usa
20080618 5 0
86332 744 N 60th St 20080417 4 0
' 20080519 5 Issued EST/ZERO Svc Order 1723089 Check for stuck meter; zero consumption for three consecutive Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 60. Y
5 Ran water Mtr OK Read only Y
5 Found on Left on Y
86354 6023 State St 20080417 21 Vacant 0
' 20080519 22  Vacant
20080618 23  |Vacant
20080718 24 \Vacant
20080819 25  |Vacant
20080918 26  |Vacant
86420 620 N 61st St 20080918 3 Issued EST/ZERO Svc Order 1859771 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
86546 433 N 56th St 20080417 3 Vacant 0
20080519 4 Vacant Issued EST/ZERO Svc Order 1723091 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
‘ 4 Vacant WO001 Meter reading: 725. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
‘ 20080618 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 725. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
86611 426 N 57th St 20080417 4 Vacant 0
20080519 5 Vacant Zero usage okay 1659866 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant Ran water Mtr OK Read only Y
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86611 426 N 57th St 20080519 5 Vacant Zero usage okay 1659866 Found on Lefton Y
20080618 6 Vacant 0
86850 217 N 63rd St 20080618 3 Vacant Issued EST/ZERO Svc Order 1755594 Check for stuck meter; zero consumption for three consecutive Y
' 3 |Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 464. Y
3 Vacant PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant "PUMPED OUT PIT. HOUSE IS FOR SALE DET
20080718 4 Vacant 0
20080819 5 Vacant Zero usage okay 1755594 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 464. Y
5 Vacant PROPERTY IS VACANT. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
5 Vacant "PUMPED OUT PIT. HOUSE IS FOR SALE DET
20080918 6 Vacant 0
86857 6213 Lake Dr 20080417 3 Vacant 0
20080519 4 Vacant Issued EST/ZERO Svc Order 1723093 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 63. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
‘ 20080618 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
| 5  |Vacant | bills. Y
5 Vacant WO001 Meter reading: 63. Y
‘ ‘ 5 Vacant ‘ UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
‘ ‘ 5 Vacant ‘ Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
86877 240 N 63rd St ‘ 20080618 3 Vacant Issued EST/ZERO Svc Order ‘ 1755596 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 637. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
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86877 240 N 63rd St 20080718 4 Vacant 0
20080819 5 Vacant Zero usage okay 1755596 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 637. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080918 6 Vacant 0
86883 312 N 63rd St 20080417 3 Vacant 0
20080519 4 Vacant Issued EST/ZERO Svc Order 1723097 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 3. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080618 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 3. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080718 6 Vacant 0
20080819 7 Vacant
20080918 8 Vacant
87030 69th So Of Stat St 20080418 38  |Other - add'l comment req'd Zero usage okay 1521250 |Check for stuck meter; zero consumption for three consecutive Y
38 Other - add'l comment req'd bills. Y
38 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
38 Other - add'l comment req'd WO001 Meter reading: 0. Y
38  |Other - add'l comment req'd WATER IS NOT USED AT THIS ADDRESS. FOR EMERGENCY USE ONLY. THIS Y
38 Other - add'l comment req'd IS A PUMP STATION FOR THE CITY. Y
38  |Other - add'l comment req'd Ran water Mtr OK Read only Y
38 Other - add'l comment req'd Found on Left on Y
20080520 39 Other - add'l comment req'd 0
20080619 40 Other - add'l comment req'd
20080721 41 Other - add'l comment req'd
20080820 42 Other - add'l comment req'd
20080919 43 Other - add'l comment req'd
87087 6774 Mary Ave 20080418 26  Vacant Zero usage okay ‘ 1521258 Check for stuck meter; zero consumption for three consecutive Y
26  |Vacant bills. Y
26  |Vacant WO001 Meter reading: 0. Y
26  |Vacant Ran water Mtr OK Read only Y
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87087 6774 Mary Ave 20080418 26  |Vacant Zero usage okay 1521258 |Found off Left off Y
20080520 27  Vacant 0
20080619 28  Vacant
20080721 29  Vacant
20080820 30 |Vacant
20080919 31 Vacant
87093 738 N 68th St 20080418 22 |Vacant Zero usage okay 1521259 |Check for stuck meter; zero consumption for three consecutive Y
22 Vacant bills. Y
22  |Vacant WO001 Meter reading: 0. Y
22 |Vacant Ran water Mir OK Read only Y
22 Vacant Found on Left on Y
20080520 23  Vacant 0
20080919 3 Vacant
87140 805 N 69th St 20080619 3 Vacant Issued EST/ZERO Svc Order ‘ 1757282 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 221. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found off Left off Y
20080721 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 221. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
87229 6901 Church Ln 20080919 3 Issued EST/ZERO Svc Order 1862432 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
87267 736 N 70th St 20080520 3 Vacant Issued EST/ZERO Svc Order 1723100 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 41. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080619 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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87267 736 N 70th St 20080619 4 Vacant Order already issued 1723100 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 41. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080721 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 41. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080820 6 Vacant
87324 749 N 71st St 20080820 3 Vacant
20080919 4 Vacant
20080418 4 Vacant Zero usage okay 1661450 WO001 Meter reading: 333. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Pumped out pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
87479 7214 State St 20080418 5 Vacant Zero usage okay 1630418 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 22. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080520 6 Vacant 0
20080619 7 Vacant
20080721 8 Vacant
20080820 9 Vacant
87484 615N 73rd St 20080520 3 Issued EST/ZERO Svc Order 1723103 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 422. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
87626 1279 N 71st St 20080417 4 Vacant 0
20080519 5 Vacant Issued EST/ZERO Svc Order 1723106 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
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87626 1279 N 71st St 20080519 5 Vacant Issued EST/ZERO Svc Order 1723106 \WO001 Meter reading: 169. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080618 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 169. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
20080718 7 Vacant 0
20080819 8 Vacant
20080918 9 Vacant
87792 1004 N 70th St 20080417 4 Vacant 0
20080519 5 Vacant Zero usage okay 1659872 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 223. Y
5 Vacant Read Only Y
5 Vacant Found off Left off Y
20080618 6 Vacant
87879 761 N 74th St 20080820 10  |Vacant
20080919 11 Vacant
20080418 6 Vacant Zero usage okay 1601233 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 407. Y
6 Vacant NO ONE LIVING AT THIS ADDRESS. Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
20080520 7 Vacant 0
20080619 8 Vacant
20080721 9 Vacant
87943 700 N 74th St 20080418 3 Issued EST/ZERO Svc Order 1691317 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 238. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
‘ 88088 222 N 68th St ‘ 20080418 5 Res - Snowbird Zero usage okay ‘ 1661452 |Check for stuck meter; zero consumption for three consecutive Y
5 Res - Snowbird bills. Y
5 Res - Snowbird WO001 Meter reading: 653. Y
5 Res - Snowbird HOUSE LOOKS VACANT Y
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88088 222 N 68th St 20080418 5 Res - Snowbird Zero usage okay ‘ 1661452 ‘Ran water Mtr OK Read only Y
5 Res - Snowbird Found on Left on Y
20080520 6  Res - Snowbird 0
20080619 7 Res - Snowbird
88098 6801 Russell Ave 20080619 3 Res - Snowbird Issued EST/ZERO Svc Order ‘ 1757283 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Res - Snowbird bills. Y
3 Res - Snowbird ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Res - Snowbird WO001 Meter reading: 51. Y
3 Res - Snowbird Found on Left on Y
3 Res - Snowbird Movement on meter Y
3 Res - Snowbird "METER OK STRL
88134 404 N 69th St 20080919 3 Vacant 0
' 20080418 3 Vacant Issued EST/ZERO Svc Order 1691320 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 572. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080520 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 572. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
88150 218 N 69th St 20080820 3 Vacant 0
' 20080919 4 Vacant Zero usage okay 1831093 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 149. Y
4 Vacant LOOKS VACANT Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
88504 6955 Park PI 20080418 5 Vacant Zero usage okay 1630421 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 558. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
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88684 105N 71st St 20080418 3 Vacant Zero usage okay 1584746 |Check frozen meter--customer thinks its frozen. quoted FEEs for f Y
3 Vacant ould wait for another day Y
3 Vacant WO001 Meter reading: 530. Y
3 Vacant WE FOUND WATER OFF CONSUMER HAD LEAK THOUGHT IT WAS FIXED WE Y
3 Vacant TURNED WATER ON STILL LEAKING BAD CCONSUMER ASKED US TTO TURN Y
3 Vacant OFF UNTIL REPAIRS ARE MADE Y
3 Vacant Found off Left off Y
3 Vacant Other Y
3 Vacant "rozen meter check for emergency orders state:
20080520 4 Vacant
88694 7105 Edna St 20080721 3 Vacant
20080820 4 Vacant
88840 239 N 75th St 20080418 32 |Vacant Zero usage okay 1521269 Check for stuck meter; zero consumption for three consecutive Y
' 32 Vacant bills. Y
32  Vacant WO001 Meter reading: 26. Y
32 |Vacant Ran water Mtr OK Read only Y
32 Vacant Found on Left on Y
20080520 33  |Vacant 0
20080619 34  |Vacant
20080721 35 |Vacant
20080820 36  Vacant
20080919 37  Vacant
88899 135 N 74th St 20080619 3 Vacant Issued EST/ZERO Svc Order 1757284 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 69. Y
3 Vacant Found on Left on Y
3 Vacant Verified read OK Y
3 Vacant "METER OK HOLU
20080721 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 69. Y
4 Vacant Found on Left on Y
4 Vacant Verified read OK Y
4 Vacant "METER OK HOLU
20080820 5 Vacant 0

10/28/2008

Page 755 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
88899 135N 74th St 20080919 6 Vacant 0
88918 242 N 74th St 20080820 3 Issued EST/ZERO Svc Order 1831094 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 426. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
3 ‘ ‘W001 Found service on. Y
3 WO001 Left service on. Y
89009 825N 76th St 20080521 3 Vacant Zero usage okay ‘ 1705127 ‘Collect: $ 247.89 Total: $ 270.07 Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Turned off at curbstop Y
3 Vacant Found on Left off Y
89064 700 N 76th St 20080421 12 |Vacant Zero usage okay 1523351 |Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant bills. Y
12 \Vacant WO001 Meter reading: 0. Y
12 |Vacant HOUSE FOR SALE Y
12 \Vacant Ran water Mtr OK Read only Y
12 Vacant Found on Left on Y
20080521 13 |Vacant 0
20080620 14 |Vacant
20080722 15  |Vacant
20080821 16 |Vacant
20080922 17 |Vacant
89085 717 Pershing Blvd 20080421 3 Vacant Issued EST/ZERO Svc Order 1692456 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 21. Y
3 Vacant RAN WATER METER OK Y
3 Vacant Found on Left on Y
3 Vacant Read Only Y
20080521 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 21. Y
4 Vacant RAN WATER METER OK Y
4 Vacant Found on Left on Y
4 Vacant Read Only Y
20080620 5 Vacant 0
89086 721 Pershing Blvd 20080521 3 Vacant Zero usage okay 1523416 |Check for stuck meter; zero consumption for three consecutive Y
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89086 721 Pershing Blvd 20080521 3 Vacant Zero usage okay 1523416 |bills. Y
3 Vacant WO001 Meter reading: 322. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y

20080620 4 Vacant 0
89202 538 N 79th St 20080421 4 Vacant Zero usage okay 1664988 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 1. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080521 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 1. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y

20080620 6 Vacant 0
89225 751 N 79th St 20080620 3 Issued EST/ZERO Svc Order 1758827 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 395. Y
3 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y

89617 812 N 79th St 20080521 3 Vacant 0
89647 656 N 79th St 20080620 3 Issued EST/ZERO Svc Order 1758834 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 83. Y
3 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
89658 618 N 79th St 20080722 3 Vacant Issued EST/ZERO Svc Order 1793957 Check for stuck meter; zero consumption for three consecutive Y
' 3 |Vacant bills. Y
3 Vacant WO001 Meter reading: 50. Y
3 Vacant HOUSE APPEARS TO BE VACENT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080821 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 50. Y
4 Vacant HOUSE APPEARS TO BE VACENT Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
89658 618 N 79th St 20080821 4 Vacant Zero usage okay ‘ 1793957 ‘Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
89827 811 N 84th St 20080421 22 Vacant Zero usage okay ‘ 1523426 ‘Check for stuck meter; zero consumption for three consecutive Y
22 Vacant bills. Y
22 Vacant WO001 Meter reading: 0. Y
22 Vacant Ran water Mtr OK Read only Y
22 |Vacant Found on Left on Y
20080521 23  Vacant 0
20080620 24 Vacant
20080722 25  |Vacant
20080821 26 Vacant
20080922 27  Vacant
89859 904 N 84th St 20080620 3 Issued EST/ZERO Svc Order 1758843 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 269. Y
3 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
89878 814 N 84th St 20080521 3 Vacant Issued EST/ZERO Svc Order 1724294 |Check for stuck meter; zero consumption for three consecutive Y
20080922 3 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
20080521 3 Vacant Issued EST/ZERO Svc Order bills. Y
20080922 3 Vacant Zero usage okay bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080521 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080922 3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080521 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080922 3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080521 3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 533. Y
20080922 3 Vacant Zero usage okay WO001 Meter reading: 533. Y
3 Vacant Ran water Mtr OK Read only Y
20080521 3 Vacant Issued EST/ZERO Svc Order Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080922 3 Vacant Zero usage okay Found on Left on Y
89894 638 N 84th St 20080722 3 Vacant Issued EST/ZERO Svc Order 1793960 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 314. Y
3 Vacant UNABLE TO DETERMINE IF HOUSE IS VACENT Y
3 Vacant Ran water Mtr OK Read only Y
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89894 638 N 84th St 20080722 3 Vacant Issued EST/ZERO Svc Order 1793960 Found on Lefton Y
20080821 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 314. Y
4 Vacant UNABLE TO DETERMINE IF HOUSE IS VACENT Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080922 5 Vacant 0
90021 43 Vieux Carre Dr 20080421 6 Vacant Zero usage okay 1664992 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Found on Left on Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 265. Y
6 Vacant Ran water Mtr OK Read only Y
90050 32 Godier Dr 20080521 3 Vacant 0
20080620 4 Vacant
20080722 5 Vacant
20080821 6 Vacant
20080922 7 Vacant
90099 22 Loisel Dr 20080421 4 Vacant Zero usage okay 1664990 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 128. Y
4 Vacant HOUSE VACANT Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080521 5 Vacant 0
90117 614 N 88th St 20080722 3 Issued EST/ZERO Svc Order 1793963 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 1214. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
90161 8716 Boul Ave 20080722 3 Issued EST/ZERO Svc Order 1793964 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 119. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
90178 627 N 88th St 20080922 3 Issued EST/ZERO Svc Order 1862310 Check for stuck meter; zero consumption for three consecutive Y
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90178 627 N 88th St 20080922 3 Issued EST/ZERO Svc Order 1862310 |bills. Y
3 WO001 Meter reading: 32. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
90252 8220 Carol Dr 20080922 3 Issued EST/ZERO Svc Order 1862313 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 323. Y
3 HOUSE WELL KEPT. UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
90552 422 N 80th St 20080422 5 Vacant Zero usage okay 1633251 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 15. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
90580 171 N 80th St ‘ 20080923 3 Vacant Zero usage okay 1633255 |Check for stuck meter; zero consumption for three consecutive Y
' 3 \Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 26. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Pumped out pit Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
90600 417 N 80th St 20080422 22 \Vacant Zero usage okay 1524254 |Check for stuck meter; zero consumption for three consecutive Y
22 Vacant bills. Y
22 Vacant WO001 Meter reading: 0. Y
22 Vacant Ran water Mtr OK Read only Y
22 Vacant Cleaned out meter pit / curb box Y
20080522 23  |Vacant 0
20080623 24 Vacant
20080723 25  |Vacant
20080822 26  |Vacant
20080923 27  |Vacant
90648 222 N 82nd St 20080528 3 Vacant 0

10/28/2008 Page 760 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
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90648 222 N 82nd St 20080522 3 Vacant Zero usage okay 1720077 \WO001 Meter reading: 84. Y
3 Vacant Repaired / Rewired Touchpad Y
3 Vacant Found on Left on Y
3 Vacant Sent to closer batch for 2 estimates jr5/29 Y
20080623 4  |Vacant 0
20080723 5 Vacant
90721 423 N 83rd St 20080522 3 Vacant Issued EST/ZERO Svc Order ‘ 1726083 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 773. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080623 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 773. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
90887 8529 Payeur Ave 20080723 10  |Vacant 0
20080822 11 Vacant
20080923 12 |Vacant
20080422 7 Vacant Zero usage okay ‘ 1603785 ‘Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 4. Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Found on Left on Y
20080522 8 Vacant 0
20080623 9 Vacant
90909 112 N 88th St 20080623 3 Vacant Zero usage okay 1742593 6-13 advised css to advise csr to create emergency order because Y
' 3 Vacant ibility they will be charged after hours fee/eh tc 4:22 pm cst Y
3 Vacant call ahead Y
3 Vacant sk PDATE 6/13/08 *++*+* Y
3 Vacant ASE TURN ON.THANK YOU Y
3 Vacant WO001 Meter reading: 57. Y
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90909 112 N 88th St 20080623 3 Vacant Zero usage okay 1742593 [Found on Left on Y
3 Vacant Read Only Y
3 Vacant "noon and needs water for weekend after
3 Vacant "fsr states left on er the
3 Vacant "please work this in afternoon ot be
3 Vacant "CUSTOMER HAS JAIME AT THE PROPERTY FOR TURN ON RESE
90972 551 N 88th StR 20080923 10  |Vacant 0
20080422 5 Vacant Zero usage okay 1524255 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 204. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found off Left off Y
20080522 6 Vacant 0
20080623 7 Vacant
20080723 8 Vacant
20080822 9 Vacant
90978 8720 State St 20080522 3 Vacant Issued EST/ZERO Svc Order 1726087 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 518. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant 'Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080623 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 518. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080723 5 Vacant 0
91000 567 N 87th St 20080522 3 Issued EST/ZERO Svc Order 1726099 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 506. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
91098 712 N 87th St 20080421 5 Vacant Zero usage okay 1523432 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y

10/28/2008

Page 762 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
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91098 712 N 87th St 20080421 5  Vacant Zero usage okay 1523432 W001 Meter reading: 0. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Read Only Y
20080521 6  |Vacant 0
20080620 7 Vacant
20080722 8 Vacant
91598  Kingshwy Rt111 20080707 3 Other - add'l comment req'd ‘ 0 ‘
3 Other - add'l comment req'd
20080806 4 Other - add'l comment req'd
4 Other - add'l comment req'd
20080905 5 Other - add'l comment req'd
5 Other - add'l comment req'd
91608 |1ST & EXCHANGE AVE 20080414 12 \Vacant Zero usage okay 1516874 Check for stuck meter; zero consumption for three consecutive Y
' 12 |Vacant bills. Meter# 079013699T & 060373266T Y
12 |Vacant WO003 Meter reading: 9. Y
12 |Vacant HAD DIFFICULT TIME LOCATING BULDING CLOSED. CALLED DENNIS ZOTZ Y
12 |Vacant SAID TO REFER THIS AND THE STADIUM VAULT TO HIM TOMORROW HE HAS Y
12 |Vacant PROPER EQUIPMENT. Y
12 |Vacant Other Y
12 \Vacant WO003 Incompletion reason: No Access. Y
12 \Vacant Pending Advantex order exists for service W004. Y
20080514 13  |Vacant o
20080613 14  Vacant
20080715 15  |Vacant
20080814 16 |Vacant
20080915 17  \Vacant Zero usage okay ‘ 1779151 ‘No movement on meter Y
17  Vacant WO001 Closing Error: Service is in a meter read batch. Y
17 |Vacant VERY HIGH USAGE. Y
‘ 17  \Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
\ 17 |Vacant \ W002 Meter reading: 3333. Y
‘ 17  \Vacant ‘ No movement on meter Y
17  Vacant Found on Left on Y
17  Vacant WO001 Meter reading: 3333. Y
17  |Vacant Read Only Y
17  |Vacant "VERIFY READ FOR BILLING. LAST ACTUAL R-2283 T 7/1
20080613 3 Vacant 0
91614 1200 N 1st St 20080902 3 Fire Service Detector Meter Issued EST/ZERO Svc Order 1843246 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Fire Service Detector Meter bills. Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
91614 1200 N 1st St 20080902 3 Fire Service Detector Meter Issued EST/ZERO Svc Order 1843246 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Fire Service Detector Meter Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Fire Service Detector Meter WO002 Meter reading: 635. Y
3 Fire Service Detector Meter BY PASS METER WILL ONLY REGISTER IF OTHER METER IS SHUT DOWN. Y
3 Fire Service Detector Meter Read Only Y
91619 810 Missouri Ave 20080609 10 Other - add'l comment req'd 0

10 Other - add'l comment req'd
10 Other - add'l comment req'd
20080709 11 Other - add'l comment req'd

11 Other - add'l comment req'd

11 Other - add'l comment req'd

20080813 12 Other - add'l comment req'd

20080808 12 Other - add'l comment req'd

20080909 13 Other - add'l comment req'd

13 Other - add'l comment req'd

20080408 8 Other - add'l comment req'd
Other - add'l comment req'd

Zero usage okay 1539888 |Check for stuck meter; zero consumption for three consecutive

Check for stuck meter; zero consumption for three consecutive

Other - add'l comment req'd Check for stuck meter; zero consumption for three consecutive

Other - add'l comment req'd
Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Rescheduled Reason:
Rescheduled Reason

FRCC - Reschedule Expired Order

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Other - add'l comment req'd

Other - add'l comment req'd

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Other - add'l comment req'd

Rescheduled Reason

: FRCC - Reschedule Expired Order

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd
Other - add'l comment req'd

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Other - add'l comment req'd

Other - add'l comment req'd

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Other - add'l comment req'd

Rescheduled Reason:

FRCC - Reschedule Expired Order

Other - add'l comment req'd

Rescheduled Reason

: FRCC - Reschedule Expired Order

Other - add'l comment req'd

Rescheduled Reason:

FRCC - Reschedule Expired Order

10/28/2008
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00| 00| 00| C0|C0| 00| 0O 00 00|00 | 00| 0000|0000 0O 0O 0O CO|0O|OCO

Other - add'l comment req'd

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

91619 810 Missouri Ave 20080408 8 Other - add'l comment req'd Zero usage okay 1539888 Rescheduled Reason: FRCC - Reschedule Expired Order

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd
Other - add'l comment req'd
Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
bills. There was usage prior to meter changes done in August.
bills. There was usage prior to meter changes done in August.

bills. There was usage prior to meter changes done in August.

Rescheduled Reason: FRCC - Reschedule Customer Appt

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Customer Appt

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Customer Appt

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

WO006 Meter reading: 0.

WO006 Meter reading: 0.

WO006 Meter reading: 0.

Other - add'l comment req'd

SPOKE WITH MAINTANCE MAN METER USED AS BACKUP FOR THE HOSPITAL

Other - add'l comment req'd
Other - add'l comment req'd
Other - add'l comment req'd

SPOKE WITH MAINTANCE MAN METER USED AS BACKUP FOR THE HOSPITAL
SPOKE WITH MAINTANCE MAN METER USED AS BACKUP FOR THE HOSPITAL
Other

Other - add'l comment req'd

Other

Other - add'l comment req'd

Other - add'l comment req'd

Other

WO001 Meter reading: 0.

Other - add'l comment req'd

WO001 Meter reading: 0.

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

WO001 Meter reading: 0.

SPOKE WITH MAINTANCE MAN METER USED AS BACKUP FOR THE HOSPITAL

SPOKE WITH MAINTANCE MAN METER USED AS BACKUP FOR THE HOSPITAL

SPOKE WITH MAINTANCE MAN METER USED AS BACKUP FOR THE HOSPITAL

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Other

Other

Other

Pending Advantex order exists for service W004.

Pending Advantex order exists for service W004.

Other - add'l comment req'd

Pending Advantex order exists for service W004.

Other - add'l comment req'd

Other - add'l comment req'd

| 00| 00|00 0000|0000 00| 0| 0 OO 0| 00|00 00 0O 0O O ||| 0|00 00| 00| 00 00 (0 O 0 | 0| | 0 | o

Other - add'l comment req'd

WO004 Meter reading: 0.

WO004 Meter reading: 0.

WO004 Meter reading: 0.
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
91619 810 Missouri Ave 20080408 8 Other - add'l comment req'd Zero usage okay 1539888 Read Only Y
8 Other - add'l comment req'd Read Only Y
8 Other - add'l comment req'd Read Only Y
8 Other - add'l comment req'd Meter# 060539353T Y
8 Other - add'l comment req'd Meter# 060539353T Y
8 Other - add'l comment req'd Meter# 060539353T Y
8 Other - add'l comment req'd Found on Left on Y
8 Other - add'l comment req'd Found on Left on Y
8 Other - add'l comment req'd Found on Left on Y
8 Other - add'l comment req'd 12/26 closing order - bkl Y
8 Other - add'l comment req'd 12/26 closing order - bkl Y
8 Other - add'l comment req'd 12/26 closing order - bkl Y
8 Other - add'l comment req'd Meter# 051010806 T Y
8 Other - add'l comment req'd Meter# 051010806 T Y
8 Other - add'l comment req'd Meter# 051010806 T Y
8 Other - add'l comment req'd Meter# 060539344T Y
8 Other - add'l comment req'd Meter# 060539344T Y
8 Other - add'l comment req'd Meter# 060539344T Y
8 Other - add'l comment req'd **** check read device - make sure hooked up properly and Y
8 Other - add'l comment req'd **** check read device - make sure hooked up properly and Y
8 Other - add'l comment req'd **** check read device - make sure hooked up properly and Y
8 Other - add'l comment req'd registering **** Y
8 Other - add'l comment req'd registering **** Y
8 Other - add'l comment req'd registering **** Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080508 9 Other - add'l comment req'd 0
9 Other - add'l comment req'd
9 Other - add'l comment req'd
91629 2401 Mississippi Ave MSTR 20080514 10 Other - add'l comment req'd 0
20080620 10 Other - add'l comment req'd
20080716 12 Other - add'l comment req'd
20080721 12 Other - add'l comment req'd
20080814 13 Other - add'l comment req'd
20080915 14 |Other - add'| comment req'd Zero usage okay 1781451 |7/16/08 CHANGED REGISTER ON METER 31979562 SET R-0 OUT R-2 RS-DZ Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
91629 2401 Mississippi Ave MSTR 20080915 14 Other - add'l comment req'd Zero usage okay 1781451 CB Y
20080414 19 Other - add'l comment req'd 1580857 reactivating Y
20080514 20 Other - add'l comment req'd 0
20080613 21 Other - add'l comment req'd
20080414 21 Other - add'l comment req'd Zero usage okay 1580857 reactivating Y
20080514 22 Other - add'l comment req'd 0
20080715 22 Other - add'l comment req'd
20080814 23 Other - add'l comment req'd
20080613 23 Other - add'l comment req'd
20080715 24 Other - add'l comment req'd
20080915 24  |Other - add'l comment req'd Zero usage okay 1781451 |7/16/08 CHANGED REGISTER ON METER 31979562 SET R-0 OUT R-2 RS-DZ Y
24 Other - add'l comment req'd CB Y
20080814 25 Other - add'l comment req'd 0
20080915 26  |Other - add'l comment req'd Zero usage okay 1781451 |7/16/08 CHANGED REGISTER ON METER 31979562 SET R-0 OUT R-2 RS-DZ Y
26 Other - add'l comment req'd CB Y
20080414 9 Other - add'l comment req'd 1580857 |reactivating Y
2001 Mississippi Ave 20080613 10 Other - add'l comment req'd 0
20080414 8 Other - add'l comment req'd Issued EST/ZERO Svc Order 1685488 Check for stuck meter; zero consumption for three consecutive C
8 Other - add'l comment req'd bills. C
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Other - add'l comment req'd expired order-canceled psb 5/22 C
20080514 9 Other - add'l comment req'd 0
Mobile Ave 20080417 16 Other - add'l comment req'd 0
20080514 17 Other - add'l comment req'd
Midwest Ave MSTR 20080613 10 Other - add'l comment req'd 0
20080715 11 Other - add'l comment req'd
20080814 12 Other - add'l comment req'd
20080915 13 |Other - add'l comment req'd Issued EST/ZERO Svc Order 1858312 |13 months consecutive zero usage- check & read meter
13 Other - add'l comment req'd ** |S this business closed ?? **
20080414 8 Other - add'l comment req'd 1685491 Check for stuck meter; zero consumption for three consecutive C
8 Other - add'l comment req'd bills. C
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Other - add'l comment req'd expired order-canceled psb 5/22 C
20080514 9 Other - add'l comment req'd 0
1 Mississippi Ave MSTR 20080915 3 Other - add'l comment req'd Zero usage okay 1598767 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080414 3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080915 3 Other - add'l comment req'd 1/23 closing order - bkl Y
20080414 3 Other - add'l comment req'd 1/23 closing order - bkl Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
91646 1 Mississippi Ave MSTR 20080915 3 Other - add'l comment req'd Zero usage okay 1598767 \WO010 Out meter reading: 124. Y
20080414 3 Other - add'l comment req'd WO010 Out meter reading: 124. Y
20080915 3 Other - add'l comment req'd WO010 In meter ID: 084409744T reading: O. Y
20080414 3 Other - add'l comment req'd WO010 In meter ID: 084409744T reading: O. Y
20080915 3 Other - add'l comment req'd Frozen Meter Y
20080414 3 Other - add'l comment req'd Frozen Meter Y
20080915 3 Other - add'l comment req'd Found on Left on Y
20080414 3 Other - add'l comment req'd Found on Left on Y
20080915 3 Other - add'l comment req'd WO010 Remote ID entered: 1471904120. Y
20080414 3 Other - add'l comment req'd WO010 Remote ID entered: 1471904120. Y
3 Other - add'l comment req'd WO010 Closing Error: New meter service type is different from the Y
20080915 3 Other - add'l comment req'd WO010 Closing Error: New meter service type is different from the Y
3 Other - add'l comment req'd existing service. Y
20080414 3 Other - add'l comment req'd existing service. Y
20080514 4 Other - add'l comment req'd 0
20080613 5 Other - add'l comment req'd
20080715 6 Other - add'l comment req'd
20080814 7 Other - add'l comment req'd
20080915 8 Other - add'l comment req'd Zero usage okay 1598767 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd 1/23 closing order - bkl Y
8 Other - add'l comment req'd WO010 Out meter reading: 124. Y
8 Other - add'l comment req'd WO010 In meter ID: 084409744T reading: 0. Y
8 Other - add'l comment req'd Frozen Meter Y
8 Other - add'l comment req'd Found on Left on Y
8 Other - add'l comment req'd WO010 Remote ID entered: 1471904120. Y
8 Other - add'l comment req'd WO010 Closing Error: New meter service type is different from the Y
8 Other - add'l comment req'd existing service. Y
91656  Fallngsp & Mons MSTR 20080715 3 Issued EST/ZERO Svc Order 1785716 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/22 C
91710 200 S Front St Mstr 20080606 3 Vacant Zero usage okay 0
91750 9 JudithLn R 20080410 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1682231 Check for stuck meter; zero consumption for three consecutive Y
3 Other - add'l comment req'd bills. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 329. Y
3 Other - add'l comment req'd PER DENNIS METERS ARE USED FOR FIRE SERVICE Y
3 Other - add'l comment req'd Other Y
20080512 4 Other - add'l comment req'd Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
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91750 9 JudithLn R 20080512 4 Other - add'l comment req'd Zero usage okay 1682231 |bills. Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd WO001 Meter reading: 329. Y
4 Other - add'l comment req'd PER DENNIS METERS ARE USED FOR FIRE SERVICE Y
4 Other - add'l comment req'd Other Y
91776  12th & Bond Ave 20080410 12 |Vacant Zero usage okay 1593922 |Check for stuck meter; zero consumption for three consecutive Y
12 Vacant bills. Y
12 \Vacant WO001 Meter reading: 0. Y
12 |Vacant BLDG VACANT AND WINDOWS BOARDED UP. Y
12 \Vacant Ran water Mir OK Read only Y
12 |Vacant Found off Left off Y
20080512 13  |Vacant 0
20080611 14 |Vacant
20080711 15  |Vacant
20080812 16 Vacant
20080911 17 \Vacant Zero usage okay 1593922 |Check for stuck meter; zero consumption for three consecutive Y
17 Vacant bills. Y
17  \Vacant WO001 Meter reading: 0. Y
17 |Vacant BLDG VACANT AND WINDOWS BOARDED UP. Y
17  |Vacant Ran water Mtr OK Read only Y
17  |Vacant Found off Left off Y
91849 811 S 46th St 20080411 11 Other - add'l comment req'd Zero usage okay 1513603 Check for stuck meter; zero consumption for three consecutive Y
11 Other - add'l comment req'd bills. Y
11 Other - add'l comment req'd WO001 Meter reading: 0. Y
11 Other - add'l comment req'd Ran water Mtr OK Read only Y
11 Other - add'l comment req'd Found on Left on Y
20080513 12 Other - add'l comment req'd 0 ‘
20080612 13 Other - add'l comment req'd
20080625 13 Other - add'l comment req'd ‘
20080714 14 Other - add'l comment req'd
20080813 15 Other - add'l comment req'd
20080912 16 Other - add'l comment req'd
91886 1335 E Broadway Ave 20080610 3 Vacant 0
20080910 3 Vacant Zero usage okay 1741809 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant 7/1/08 JS/ AG: REMOVED METER R-00061.SET NEW METER 060575092T Y
3 Vacant R-00000. JR7/2 Y
91905 800 M L King Dr 20080508 10  |Vacant 0
20080609 11 Vacant
20080709 12 |Vacant
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91905 800 M L King Dr 20080808 13 Vacant 0
20080909 14 |Vacant
20080408 9 Vacant Zero usage okay ‘ 1539906 ‘Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant WO001 Meter reading: 22. Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Found on Left on Y
9 Vacant "PROPERTY LOOKS LIKE ITS USED FOR STORAGE OST
91908 950 Missouri Ave REAR 20080909 3 Other - add'l comment req'd 0
20080408 7 Other - add'l comment req'd Zero usage okay 1566571 |Check for stuck meter; zero consumption for three consecutive Y
7 Other - add'l comment req'd bills. Y
7 Other - add'l comment req'd WO001 Meter reading: 170. Y
7 Other - add'l comment req'd RAN WATER FROM OUTLET COUPLING Y
7 Other - add'l comment req'd Ran water Mtr OK Read only Y
7 Other - add'l comment req'd Found on Left on Y
20080508 8 Other - add'l comment req'd 0
91991 700 N 47th St 20080613 3 Non-Res - Seasonal Issued EST/ZERO Svc Order 1749429 |Check for stuck meter; zero consumption for three consecutive Y
3 Non-Res - Seasonal bills. Y
3 Non-Res - Seasonal WO001 Meter reading: 25. Y
3 Non-Res - Seasonal meter serves football stadium used only for football games Y
3 Non-Res - Seasonal Read Only Y
3 Non-Res - Seasonal Found on Left on Y
20080715 4 Non-Res - Seasonal ‘ 0 ‘
20080814 5 Non-Res - Seasonal
20080915 6 Non-Res - Seasonal Zero usage okay ‘ 174929 ‘turn water on customer paid Y
6 Non-Res - Seasonal 118 term id # i11468 Y
6 Non-Res - Seasonal 052803 PRINTED TO FIELD @ 111PM CST. STR Y
6 Non-Res - Seasonal 5/28/03 DP TURNED WATER BACK ON DLJ 5/28 Y
92005 3310 STATE ST 20080516 3 Non-Res - Seasonal 0
20080617 4 Non-Res - Seasonal
20080717 5 Non-Res - Seasonal Issued EST/ZERO Svc Order ‘ 1788711 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Non-Res - Seasonal bills. Y
5 Non-Res - Seasonal WO001 Meter reading: 2190. Y
5 Non-Res - Seasonal Read Only Y
5 Non-Res - Seasonal Other Y
5 Non-Res - Seasonal "SCHOOL IS CLOSED DOWN OA
20080818 6 Non-Res - Seasonal 0
20080917 7 Non-Res - Seasonal
92015 525 N 25th St 20080415 20 |Vacant Zero usage okay 1516886 |Check for stuck meter; zero consumption for three consecutive Y
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92015 525 N 25th St 20080415 20  |Vacant Zero usage okay 1516886 |bills. Y
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 Vacant WO001 Meter reading: 0. Y
20 Vacant SCHOOL CLOSED.DOORS LOCKED Y
20  |Vacant Read Only Y
20  Vacant Found on Left on Y
20080515 21 Vacant 0
20080616 22 Vacant
20080716 23  Vacant
20080815 24 \Vacant
20080916 25  |Vacant
92027 683 N 20th St 20080416 42 Zero usage okay 1518578 Check for stuck meter; zero consumption for three consecutive Y
42 bills. Y
42 WO001 Meter reading: 0. Y
42 Ran water Mtr OK Read only Y
42 Found on Left on Y
20080516 43 0
20080617 44
20080717 45
20080818 46
20080917 47
92098 4815 Hallows Ave 20080904 3 Vacant 0
20080403 40 |Vacant Zero usage okay 1536633 |Check for stuck meter; zero consumption for three consecutive Y
40  Vacant bills. Y
40 Vacant WO001 Meter reading: 240. Y
40 Vacant SCHOOL IS VACANT METER IS STILL IN THE TILE Y
40 |Vacant Verified read OK Y
40  Vacant Found on Left on Y
20080505 41  \Vacant 0|
20080604 42  Vacant
92153 7895 St Clair Ave 20080514 3 Zero usage okay ‘ 1516888 ‘Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 114. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
20080613 4 0
20080715 5
20080814 6
20080915 7 Zero usage okay 1516888 |Check for stuck meter; zero consumption for three consecutive Y
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92153 7895 St Clair Ave 20080915 7 Zero usage okay 1516888 |bills. Y
7 WO001 Meter reading: 114. Y
7 Ran water Mtr OK Read only Y
7 Found on Left on Y
92194 1915 N 55th St 20080605 10  Vacant 0
20080707 11 Vacant
20080806 | 12 Vacant | \
20080905 13 |Vacant
20080404 8 Vacant Zero usage okay 1539004 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant Verified read OK Y
20080506 9 Vacant 0
92261  22ND Btw Adams & Mo 20080922 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1863782 |3 months consecutive zero usage- check & read meter
92276  16th & Clevelan Blvd 20080916 3 Other - add'l comment req'd 0
92314  21st & Madison Ave 20080327 4 Non-Res - Seasonal Zero usage okay 1342552 |consecutive zero usage- get read + check meter Y
' 4 Non-Res - Seasonal WO001 Meter reading: 1431. Y
4 Non-Res - Seasonal Found off Left off Y
20080424 5 Non-Res - Seasonal 0
92321 2222 Madison Ave 20080530 3 Irrigation Zero usage okay 1725153 |VERIFY READ FOR BILLING DUE TO CURRENT READ IS CAUSING HIGH BILL Y
3 Irrigation REVIEW...5/27/08 READ 6880 AND 4/24/08 READ 191 Y
3 Irrigation WO001 Meter reading: 191. Y
3 Irrigation Read Only Y
20080625 4 Irrigation Issued EST/ZERO Svc Order 1768322 |consecutive zero usage- sprinkler service for rally's C
4 Irrigation check meter & see if sprinkler service has been used C
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Irrigation expired-order-canceled psb 8/08 C
‘ 20080804 5 Irrigation Order already issued consecutive zero usage- sprinkler service for rally's C
5 Irrigation check meter & see if sprinkler service has been used C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired-order-canceled psb 8/08 C
120080826 6 |rrigation 0
92342 Benton & Oregon St ‘ 20080626 3 Non-Res - Seasonal Zero usage okay ‘ 1732601 |Battery account please get read Y
3 Non-Res - Seasonal WO002 Meter reading: 1012. Y
120080328| 4 Non-Res - Seasonal 1634570 \W009 Meter reading: 2773. Y
4 Non-Res - Seasonal WO009 Meter reading: 2773. Y
‘ 20080728 4 Non-Res - Seasonal ‘ 1796469 ‘Please pick up read for battery account Y
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92342 Benton & Oregon St 20080728 4 Non-Res - Seasonal Zero usage okay 1796469 WO002 Meter reading: 1171. Y
20080328 4 Non-Res - Seasonal 1634570 Read Only Y
4 Non-Res - Seasonal Read Only Y

4 Non-Res - Seasonal WO005 Meter reading: 19. Y

20080728 4 Non-Res - Seasonal 1796469 Read Only Y
20080328 4 Non-Res - Seasonal 1634570 \WO005 Meter reading: 19. Y
4 Non-Res - Seasonal Read Only Y

4 Non-Res - Seasonal Read Only Y

20080425 5 Non-Res - Seasonal 1694963 sg 4/29 . .battery account . .please get current reads for billin Y
20080827 5 Non-Res - Seasonal 1796469 Please pick up read for battery account Y
20080425 5 Non-Res - Seasonal 1694963 |Read Only Y
5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Non-Res - Seasonal Pending Advantex order exists for service W002. Y

5 Non-Res - Seasonal WO002 Meter reading: 1000. Y

5 Non-Res - Seasonal Read Only Y

20080827 5 Non-Res - Seasonal 1796469 WO002 Meter reading: 1171. Y
20080425 5 Non-Res - Seasonal 1694963 |g...meter #049423389T 4/25 read 0 . . .3/28 read 997 Y
20080827 5 Non-Res - Seasonal 1796469 Read Only Y
20080425 5 Non-Res - Seasonal 1694963 meter #083278676T . .4/25read 0 . . .3/28 read 19. . . Y
5 Non-Res - Seasonal meter #083278673T . .4/25read 0 . . .3/28 read 234. . . Y

5 Non-Res - Seasonal WO007 Meter reading: 234. Y

5 Non-Res - Seasonal Verified read OK Y

5 Non-Res - Seasonal Read Only Y

5 Non-Res - Seasonal WO005 Meter reading: 19. Y

5 Non-Res - Seasonal Verified read OK Y

20080328 6 Non-Res - Seasonal 1634570 \WO009 Meter reading: 2773. Y
6 Non-Res - Seasonal Read Only Y

6 Non-Res - Seasonal WO005 Meter reading: 19. Y

6 Non-Res - Seasonal Read Only Y

7 Non-Res - Seasonal WO009 Meter reading: 2773. Y

20080425 7 Non-Res - Seasonal 1694963 |sg 4/29 . .battery account . .please get current reads for billin Y
7 Non-Res - Seasonal Read Only Y

7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Non-Res - Seasonal Pending Advantex order exists for service W002. Y

7 Non-Res - Seasonal WO002 Meter reading: 1000. Y

7 Non-Res - Seasonal ‘ Read Only Y

20080328 7 Non-Res - Seasonal ‘ 1634570 |Read Only Y
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92342 Benton & Oregon St 20080425 7 Non-Res - Seasonal Zero usage okay 1694963 |g. . .meter #049423389T 4/25 read O . . .3/28 read 997 Y
20080328 7 Non-Res - Seasonal 1634570 'WO005 Meter reading: 19. Y
20080425 7 Non-Res - Seasonal 1694963 meter #083278676T . .4/25read 0 . . .3/28 read 19. . . Y
20080328 7 Non-Res - Seasonal 1634570 Read Only Y
20080425 7 Non-Res - Seasonal 1694963 meter #083278673T . .4/25read 0 . . .3/28 read 234. . . Y
7 Non-Res - Seasonal WO007 Meter reading: 234. Y
7 Non-Res - Seasonal Verified read OK Y
7 Non-Res - Seasonal Read Only Y
7 Non-Res - Seasonal WO005 Meter reading: 19. Y
7 Non-Res - Seasonal Verified read OK Y
20080528 8 Non-Res - Seasonal 1732601 |Battery account please get read Y
20080502 8 Non-Res - Seasonal 1694963 |sg 4/29 . .battery account . .please get current reads for billin Y
8 Non-Res - Seasonal Read Only Y
8 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Non-Res - Seasonal Pending Advantex order exists for service W002. Y
8 Non-Res - Seasonal WO002 Meter reading: 1000. Y
8 Non-Res - Seasonal Read Only Y
8 Non-Res - Seasonal g. . .meter #049423389T 4/25 read 0 . . .3/28 read 997 Y
20080528 8 Non-Res - Seasonal 1732601 'W002 Meter reading: 1012. Y
20080502 8 Non-Res - Seasonal 1694963 meter #083278676T . .4/25read 0 . . .3/28 read 19. . . Y
8 Non-Res - Seasonal meter #083278673T . .4/25read 0 . . .3/28 read 234. . . Y
8 Non-Res - Seasonal WO007 Meter reading: 234. Y
8 Non-Res - Seasonal Verified read OK Y
8 Non-Res - Seasonal Read Only Y
8 Non-Res - Seasonal WO005 Meter reading: 19. Y
8 Non-Res - Seasonal Verified read OK Y
20080602 9 Non-Res - Seasonal 1732601 |Battery account please get read Y
9 Non-Res - Seasonal WO002 Meter reading: 1012. Y
92366 2801 Rock Rd 20080415 21 Other - add'l comment req'd 0
20080515 22 Other - add'l comment req'd Issued EST/ZERO Svc Order 1719678 |consecutive zero usage- check & read meter Y
22 |Other - add'l comment req'd * Is this business Open?? * Y
22 Other - add'l comment req'd WO001 Meter reading: 0. Y
22 Other - add'l comment req'd Looks Like Business is Open Y
22 |Other - add'l comment req'd Found off Left off Y
20080616 23 Other - add'l comment req'd 0
20080716 24 Other - add'l comment req'd
20080815 25 Other - add'l comment req'd
20080916 26 Other - add'l comment req'd
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92384 3202 W 20th St 20080415 11 Other - add'l comment req'd 0
20080515 12 |Other - add'l comment req'd Issued EST/ZERO Svc Order 1719713 |consecutive zero usage- check & read meter Y
12 Other - add'l comment req'd * |s this Business Open?? * Y
12 Other - add'l comment req'd WO001 Meter reading: 0. Y
12 Other - add'l comment req'd Business is Open. Uses water from other meter. Y
12 Other - add'l comment req'd Found off Left off Y
20080616 13 Other - add'l comment req'd 0
20080716 14 Other - add'l comment req'd
20080815 15 Other - add'l comment req'd
20080916 16 Other - add'l comment req'd
92389 W 20th At Hwy 3 20080415 64 0
20080515 65
20080616 66
20080815 67
20080916 68
92408 Brown & Kline Ave 20080418 70 Non-Res - Seasonal 0
' 20080520 71 Non-Res - Seasonal Issued EST/ZERO Svc Order 1722870 |Consecutive Zero Usage- Check & Read Meter C
71 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
71 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
71 Non-Res - Seasonal expired order - cancelled.....dc7/8 C
20080619 72 Non-Res - Seasonal Order already issued 1735138 |3/4 periodic meter change# Y
72 |Non-Res - Seasonal 8/21/08 CS:REMOVED METER R-0050.SET NEW METER 051444959T R-0000 Y
72 Non-Res - Seasonal RF# 1490564180 JR 8/21 Y
20080721 73 Non-Res - Seasonal 3/4 periodic meter change# Y
73 Non-Res - Seasonal 8/21/08 CS:REMOVED METER R-0050.SET NEW METER 051444959T R-0000 Y
73  Non-Res - Seasonal RF# 1490564180 JR 8/21 Y
92413 300 Broadway St 20080418 4 Zero usage okay 1601637 |JERRY; R-0000; IN BATCH DUE TO ESTIMATES....DC1/25 Y
20080520 5 Issued EST/ZERO Svc Order 1722872 |consecutive zero usage- check & read meter C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
20080619 6 Order already issued consecutive zero usage- check & read meter C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
20080721 7 Issued EST/ZERO Svc Order ‘ 1794905 9 months consecutive zero usage- check & read meter
7 see if property vacant or for sale
20080820 8 Order already issued 9 months consecutive zero usage- check & read meter
8 see if property vacant or for sale
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92413 300 Broadway St 20080919 9 0
92440 2 Washington Ave 20080916 10  |Other - add'l comment req'd 0
20080415 5 Other - add'l comment req'd
20080515 6 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 1719751 ‘consecutive zero usage- check & read meter C
6 Other - add'l comment req'd Gate is Locked and Shut. Looks Vacant. C
6 Other - add'l comment req'd WO001 Incompletion reason: No Access. C
6 Other - add'l comment req'd ‘ ‘Gate is Locked and Shut. C
6 Other - add'l comment req'd WO002 Incompletion reason: No Access. C
20080619 7 Other - add'l comment req'd 1758859 |Check for stuck meter; zero consumption for three consecutive Y
7 Other - add'l comment req'd bills. Meter# 026256245T Y
7 Other - add'l comment req'd WO001 Meter reading: 16874. Y
7 Other - add'l comment req'd Customer does not use water from this line anymore - Not Open Y
7 Other - add'l comment req'd for Business. This facility is basically Vacant. Y
7 Other - add'l comment req'd Ran water Mtr OK Read only Y
20080716 8 Other - add'l comment req'd 0
20080821 9 Other - add'l comment req'd
92450 McCambridge & L 20080417 4 Other - add'l comment req'd Order already issued 1665044 |consecutive zero usage- check & read meter C
4 Other - add'l comment req'd see if property vacant or for sale C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd expired order-canceled psb 4/30 C
20080519 5 Other - add'l comment req'd Issued EST/ZERO Svc Order 1722028 |consecutive zero usage- check & read meter Y
5 Other - add'l comment req'd see if property vacant or for sale Y
5 Other - add'l comment req'd WO001 Meter reading: 17. Y
5 Other - add'l comment req'd Meter OK - Not Stuck Y
5 Other - add'l comment req'd Ran water Mtr OK Read only Y
20080618 6 Other - add'l comment req'd 0
20080718 7 Other - add'l comment req'd Zero usage okay 1722028 consecutive zero usage- check & read meter Y
7 Other - add'l comment req'd see if property vacant or for sale Y
7 Other - add'l comment req'd ‘ WO001 Meter reading: 17. Y
7 Other - add'l comment req'd Meter OK - Not Stuck Y
7 Other - add'l comment req'd ‘ Ran water Mtr OK Read only Y
20080819 8 Other - add'l comment req'd ‘ consecutive zero usage- check & read meter Y
8 Other - add'l comment req'd see if property vacant or for sale Y
8 Other - add'l comment req'd WO001 Meter reading: 17. Y
8 Other - add'l comment req'd Meter OK - Not Stuck Y
8 Other - add'l comment req'd Ran water Mtr OK Read only Y
92474 1428 Edwardsville Rd 20080516 3 Other - add'l comment req'd Zero usage okay 1511474 |l took payment for 314.92 today. Confirmation::VQFA1DBC92AD. Wate Y
3 Other - add'l comment req'd r off please turn on customer request call ahead at 6189205412 a Y
3 Other - add'l comment req'd t least 20-30min prior to coming out. thanks. Y

10/28/2008

Page 776 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Read Zero Service S/O
Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
1428 Edwardsville Rd 20080516 3 Other - add'l comment req'd Zero usage okay 1511474 |craig tarpoff re-scheduled oncffb for 10/17 Y
3 Other - add'l comment req'd WO001 Meter reading: 0. Y
3 Other - add'l comment req'd Found off Left on Y
20080617 4 Other - add'l comment req'd 0
20080717 5 Other - add'l comment req'd Issued EST/ZERO Svc Order 1791169 |5 consecutive zero usage- Is this property vacant?? C
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Other - add'l comment req'd expired order-canceled psb 8/28 C
Northgate Indus Dr 20080616 10 0
20080716 11
20080815 12
20080916 13
20080415 8
20080515 9 Issued EST/ZERO Svc Order 1719850 |consecutive zero usage- check & read meter Y
9 * |s this business open?? * Y
9 WO001 Meter reading: 1. Y
9 This is for a Fire Service - Detector Meter. Y
9 Ran water Mtr OK Read only Y
9 WO002 Meter reading: 1543. Y
9 Ran water Mtr OK Read only Y
117 Industrial Dr Bypas 20080522 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1726371 |consecutive zero usage- Check & Read meter C
' 3 Other - add'l comment req'd * |s this business still open? * C
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd expired order - cancelled.....dc7/8 C
20080623 4 Other - add'l comment req'd Order already issued consecutive zero usage- Check & Read meter C
4 Other - add'l comment req'd * |s this business still open? * C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd expired order - cancelled.....dc7/8 C
379 W Pontoon Rd 20080415 11 Fire Service Detector Meter 0
20080515 12 Fire Service Detector Meter
20080616 13 Fire Service Detector Meter
20080716 14 Fire Service Detector Meter
20080815 15 Fire Service Detector Meter
20080916 16 Fire Service Detector Meter
10 Central Industr Dr 20080923 3 0
3250 Nameoki Rd #A 20080325 34 Other - add'l comment req'd Zero usage okay 1657832 No current reads on master/battery services - cannot estimate - Y
34 Other - add'l comment req'd please get current reads. Thanks! Y
34  Other - add'l comment req'd WO001 Meter reading: 109. Y
34 | Other - add'l comment req'd Read Only Y
34 Other - add'l comment req'd WO002 Meter reading: 0. Y
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92590 3250 Nameoki Rd #A 20080325 34 | Other - add'l comment req'd Zero usage okay 1657832 |Changed Touchpad Y
20080502 35 Other - add'l comment req'd No current reads on master/battery services - cannot estimate - Y
35 Other - add'l comment req'd please get current reads. Thanks! Y
35 Other - add'l comment req'd WO001 Meter reading: 109. Y
35  |Other - add'l comment req'd Read Only Y
35  |Other - add'l comment req'd WO002 Meter reading: 0. Y
35 Other - add'l comment req'd Changed Touchpad Y
20080603 36 Other - add'l comment req'd Issued EST/ZERO Svc Order 1739279 Consecutive Zero Usage on mtr# 49423354 Y
36 Other - add'l comment req'd What does this meter service?? Read & Check Meter. Y
36 | Other - add'l comment req'd WO002 Meter reading: 0. Y
36 Other - add'l comment req'd Do Not Know what part of the building it serves - it is Off. Y
36 Other - add'l comment req'd Found off Left off Y
36  |Other - add'l comment req'd WO001 Meter reading: 114. Y
36 Other - add'l comment req'd Meter is Not Stuck - OK. Y
36  Other - add'l comment req'd Ran water Mtr OK Read only Y

20080702 37 Other - add'l comment req'd 0
20080804 38 Other - add'l comment req'd Zero usage okay 1739279 Consecutive Zero Usage on mtr# 49423354 Y
38 Other - add'l comment req'd What does this meter service?? Read & Check Meter. Y
38  |Other - add'l comment req'd WO002 Meter reading: 0. Y
38 Other - add'l comment req'd Do Not Know what part of the building it serves - it is Off. Y
38 Other - add'l comment req'd Found off Left off Y
38 Other - add'l comment req'd WO001 Meter reading: 114. Y
38 Other - add'l comment req'd Meter is Not Stuck - OK. Y
38  Other - add'l comment req'd Ran water Mtr OK Read only Y
20080903 39 Other - add'l comment req'd Consecutive Zero Usage on mtr# 49423354 Y
39 Other - add'l comment req'd What does this meter service?? Read & Check Meter. Y
39  |Other - add'l comment req'd WO002 Meter reading: 0. Y
39 Other - add'l comment req'd Do Not Know what part of the building it serves - it is Off. Y
39 Other - add'l comment req'd Found off Left off Y
39 Other - add'l comment req'd WO001 Meter reading: 114. Y
39 Other - add'l comment req'd Meter is Not Stuck - OK. Y
39  Other - add'l comment req'd Ran water Mtr OK Read only Y
92670 950 West Blvd 20080513 3 Issued EST/ZERO Svc Order 1716290 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
20080612 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
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92670 950 West Blvd 20080612 4 Order already issued 1716290 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
20080714 5 Issued EST/ZERO Svc Order 1823263 Check for stuck meter; zero consumption for seven consecutive
5 1785718 Check for stuck meter; zero consumption for three consecutive C
5 1823263 |bills.
5 1785718 |bills. C
5 1823263 Rescheduled Reason: FRCC - Reschedule Expired Order
5 1785718 |expired C
5 1823263 Rescheduled Reason: FRCC - Reschedule Expired Order
20080813 6 0
20080912 7 Order already issued 1823263 |Check for stuck meter; zero consumption for seven consecutive
7 bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
92685 2400 Country Rd 20080509 3 Vacant 0
92712 408 E Main St YDHDT 20080819 10 Irrigation 0
20080918 11 Irrigation
20080417 6 Irrigation
20080519 7 Irrigation Zero usage okay
20080618 8 Irrigation
20080718 9 Irrigation
92751 10 E Washington St 20080718 3 Vacant 0
20080819 4 Vacant Issued EST/ZERO Svc Order 1830229 Check for stuck meter; zero consumption for three consecutive
4 Vacant bills.
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080918 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
5 Vacant bills.
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
92783  Public Fountain Sq Foutn 20080421 6 Non-Res - Seasonal Zero usage okay 1602712 |Check for stuck meter; zero consumption for three consecutive Y
6 Non-Res - Seasonal bills. Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal WO001 Meter reading: 474. Y
6 Non-Res - Seasonal TND-----Fountain off for winter. Y
6 Non-Res - Seasonal Read Only Y
92820 211 S 3rd St 20080421 5 Other - add'l comment req'd Zero usage okay 1434013 |RF# 1471721074 AMF/DIST 8/8 Y
5 Other - add'l comment req'd "8/7/07 KH - OUT R-00254 053¢
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92849 111 W B St 20080821 3 Issued EST/ZERO Svc Order 1832021 Check for stuck meter; zero consumption for three consecutive Y
3 Read Only Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 29. Y
3 TND Y
92867 19 Public Sq Spkir 20080421 5 Irrigation Issued EST/ZERO Svc Order 1692504 |Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation Cancel - Expired - BKL 6/4 C
20080521 6 Irrigation Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Irrigation bills. C
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Irrigation Cancel - Expired - BKL 6/4 C
20080620 7 Irrigation 0
20080722 8 Irrigation Zero usage okay 1749299 |per frank tried to turn on private valve for sprinkler & no water Y
8 Irrigation please check meter & shut off vavle inside of tile**** Y
8 Irrigation IF OFF TURN WATER BACK ON***IF ANY PROBLEMS CALL TIM E 779-6881 Y
8 Irrigation WO001 Meter reading: 255. Y
8 Irrigation TND------ Removed 3/4 st. ell and set meter. Frank Hoffman Y
8 Irrigation present. Y
8 Irrigation Turned on at curbstop Y
8 Irrigation No movement on meter Y
92891 707 EB St 20080418 16  Vacant Zero usage okay 1305924 Premise occupied? Read Device working? Seasonal/Snowbird/Irrig? Y
16  |Vacant Check for stuck meter; zero consumption for three consecutive Y
16 Vacant bills. Y
16  Vacant WO001 Meter reading: 0. Y
16 Vacant Found on Left on Y
16 Vacant Read Only Y
16 Vacant "TND-----Building vacant ter O
20080520 17 |Vacant 0
20080619 18  |Vacant
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92891 707 EB St 20080721 19 Vacant 0
20080820 20  Vacant
20080919 21 Vacant
92955 100 Winchester Pl #A 20080522 10 Landlord/Tenant ‘ 0 ‘
' 20080623 11 Landlord/Tenant
20080723 12 Landlord/Tenant
20080822 13 Landlord/Tenant ‘ ‘
20080923 14 Landlord/Tenant
20080422 9 Landlord/Tenant Zero usage okay 1603788 |Check for stuck meter; zero consumption for three consecutive Y
9 Landlord/Tenant bills. Y
9 Landlord/Tenant WO001 Meter reading: 0. Y
9 Landlord/Tenant TND Y
9 Landlord/Tenant Found on Left on Y
9 Landlord/Tenant Read Only Y
92983 33 Bronze Pointe Blvd SPKLR 20080523 3 Irrigation Zero usage okay 0
20080825 3 Irrigation
20080924 4 Irrigation
93026 Hecker & Lee St Pool 20080408 5 Non-Res - Seasonal Zero usage okay 1369880 |5/30/07 RS/DZ - TESTED METER# 70104478T R-06523 - WATER ON Y
5 Non-Res - Seasonal HI FLOW - 101.1% Y
5 Non-Res - Seasonal MED FLOW - 99.7% Y
5 Non-Res - Seasonal LOW FLOW - 100.5% AMF/DIST 5/31 Y
7 Non-Res - Seasonal 5/30/07 RS/DZ - TESTED METER# 70104478T R-06523 - WATER ON Y
7 Non-Res - Seasonal HI FLOW - 101.1% Y
7 Non-Res - Seasonal MED FLOW - 99.7% Y
7 Non-Res - Seasonal LOW FLOW - 100.5% AMF/DIST 5/31 Y
20080508 8 Non-Res - Seasonal
93141 1101 Mascoutah Ave 20080818 10 Irrigation
' 20080917 11 |Imigation
20080416 6 Irrigation Zero usage okay 1518579 |Check for stuck meter; zero consumption for three consecutive Y
6 Irrigation bills. Y
6 Irrigation METER CHANGE DONE 10/20 - WATER FOUND/LEFT OFF Y
6 Irrigation REASON FOR ZERO USAGE. OFF FOR WINTER STILL ACTIVE Y
6 Irrigation AMF/DIST 10/22 Y
20080516 7 Irrigation 0
20080617 8 Irrigation
20080717 9 Irrigation
93161 1495 Golf Course Dr POOL 20080416 6 Irrigation Zero usage okay 1598825 Check for stuck meter; zero consumption for three consecutive Y
6 Irrigation bills. Y
6 Irrigation WO001 Meter reading: 93. Y
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93161 1495 Golf Course Dr POOL 20080416 6 Irrigation Zero usage okay ‘ 1598825 ‘meter is ok Y
6 Irrigation Read Only Y
93162 1 Persimmon Ridge Dr Ydhyt 20080805 10 Fire Service Detector Meter ‘ 0 ‘
20080904 11 Fire Service Detector Meter
20080403 6 Fire Service Detector Meter Issued EST/ZERO Svc Order ‘ 1675944 ‘Check for stuck meter; zero consumption for three consecutive C
6 Fire Service Detector Meter bills. C
6 Fire Service Detector Meter ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Fire Service Detector Meter Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Fire Service Detector Meter expired order-canceled psb 5/13 C
20080505 7 Fire Service Detector Meter 0
20080604 8 Fire Service Detector Meter
20080703 9 Fire Service Detector Meter
93227 1 S 78th St Mstr 20080404 4 Non-Res - Seasonal Order already issued 1648905 Check for stuck meter; zero consumption for three consecutive C
4 Non-Res - Seasonal bills. C
4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Non-Res - Seasonal expired order-canceled psb 4/15 C
20080506 5 Non-Res - Seasonal Issued EST/ZERO Svc Order 1708694 |Check for stuck meter; zero consumption for three consecutive C
5 Non-Res - Seasonal bills. C
5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Non-Res - Seasonal expired order-canceled psb 6/17 C
20080605 6 Non-Res - Seasonal 0
20080707 7 Non-Res - Seasonal Issued EST/ZERO Svc Order 1774882 Check for stuck meter; zero consumption for three consecutive C
7 Non-Res - Seasonal bills. C
‘ 7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Non-Res - Seasonal expired order-canceld psb 8/11 C
‘ 20080806 8 Non-Res - Seasonal ‘ 1815481 ‘Check for stuck meter; zero consumption for three consecutive
8 Non-Res - Seasonal bills.
8 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order
8 Non-Res - Seasonal ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order
8 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 9 Non-Res - Seasonal 0
93241 2 Kings Pointe Pool 20080606 4 Non-Res - Seasonal Zero usage okay 1731679 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Non-Res - Seasonal WO001 Meter reading: 3. Y
4 Non-Res - Seasonal Turned on at curbstop Y
20080708 5 Non-Res - Seasonal 0
93245 801 S 74th St Pool 20080507 3 Non-Res - Seasonal Zero usage okay 0
93250 7645 Magna Dr Spkir 20080507 4 Irrigation Zero usage okay 0
93270 9480 Demazenod Dr 20080908 3 Fire Service Detector Meter 0
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93270 9480 Demazenod Dr 20080507 7 Fire Service Detector Meter Zero usage okay 0
93309 1 Allsup Plaza Dr SPKLR 20080402 4 Irrigation Zero usage okay 1474242 9/4/07 RS/DZ - DRILLED LID AND INSTALLED TOUCHPAD. R-02236 Y
4 Irrigation AMF/DIST 9/5 Y
‘ 93399  Scott Field MSTR ‘ 20080414 10 Other - add'l comment req'd Zero usage okay ‘ 1543003 |No current reads on 6 inch service & 2 inch services on this Y
10 Other - add'l comment req'd Found on Left on Y
10  |Other - add'l comment req'd WO008 Meter reading: 279. Y
10  |Other - add'l comment req'd Read Only Y
‘ 10 Other - add'l comment req'd Found on Left on Y
10 Other - add'l comment req'd master/battery account. Cannot estimate - please get reads. Y
10  |Other - add'l comment req'd WO004 Meter reading: 846745. Y
10  |Other - add'l comment req'd Read Only Y
10 Other - add'l comment req'd Found on Left on Y
10 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
10  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
10  |Other - add'l comment req'd WO007 Meter reading: 220. Y
10  |Other - add'l comment req'd Read Only Y
20080514 11 Other - add'l comment req'd 0
20080613 12 Other - add'l comment req'd
20080715 13 Other - add'l comment req'd
20080814 14 Other - add'l comment req'd
20080915 15  |Other - add'| comment req'd Zero usage okay 1780780 |PLEASE PICK UP ACTUAL READ FOR MASTER BATTERY ACCOUNTS Y
15 Other - add'l comment req'd CLOSED ORDER JR7/18 Y
15  |Other - add'l comment req'd WO007 Meter reading: 568. Y
15  |Other - add'l comment req'd Read Only Y
15 Other - add'l comment req'd WO008 Meter reading: 755. Y
15 Other - add'l comment req'd Read Only Y
15  |Other - add'l comment req'd WO010 Meter reading: 199524. Y
15  |Other - add'l comment req'd Read Only Y
15  |Other - add'l comment req'd WO010 Closing Error: Service is in a meter read batch. Y
20080814 3 Other - add'l comment req'd
93400 2627 Carlyle Ave Spkir 20080414 5 Irrigation Zero usage okay
20080514 6 Irrigation
93402 1709 Carlyle Ave 20080414 15 Issued EST/ZERO Svc Order 1685494 |Check for stuck meter; zero consumption for three consecutive C
15 bills. C
15 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 expired order-canceled psb 5/22 C
20080514 16 Order already issued Check for stuck meter; zero consumption for three consecutive C
16 bills. C
16 Rescheduled Reason: FRCC - Reschedule Expired Order C
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93402 1709 Carlyle Ave 20080514 16 Order already issued 1685494 |expired order-canceled psb 5/22 C
20080613 17 Issued EST/ZERO Svc Order 1749443 Check for stuck meter; zero consumption for three consecutive C
17 bills. C
17 Rescheduled Reason: FRCC - Reschedule Expired Order C
17 expired-order-canceled psb 8/08 C
20080715 18 Order already issued Check for stuck meter; zero consumption for three consecutive C
18 Issued EST/ZERO Svc Order 1824502 Check for stuck meter; zero consumption for three consecutive
18 bills.
18 Order already issued 1749443 |bills. C
18 Issued EST/ZERO Svc Order 1824502 Rescheduled Reason: FRCC - Reschedule Expired Order
18 Order already issued 1749443 |Rescheduled Reason: FRCC - Reschedule Expired Order C
18 expired-order-canceled psb 8/08 C
20080814 19 0
20080915 20 Order already issued 1824502 |Check for stuck meter; zero consumption for three consecutive
20 bills.
20 Rescheduled Reason: FRCC - Reschedule Expired Order
93467 4400 N Belt West 20080902 10 Order already issued 1809990 Check for stuck meter; zero consumption for three consecutive
' 10 bills.
10 Rescheduled Reason: FRCC - Reschedule Expired Order
10 Rescheduled Reason: FRCC - Reschedule Expired Order
10 Rescheduled Reason: FRCC - Reschedule Expired Order
20080401 5 Issued EST/ZERO Svc Order 1673799 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 5/08 C
20080501 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 5/08 C
20080602 7 Issued EST/ZERO Svc Order 1735428 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 cancel expired cb C
20080701 8 Order already issued Check for stuck meter; zero consumption for three consecutive C
8 bills. C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 cancel expired cb C
20080801 9 Issued EST/ZERO Svc Order 1809990 |Check for stuck meter; zero consumption for three consecutive
9 bills.
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1809990 Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Current

Account Read Zero
Service Address Date Counter

4400 N Belt West 20080801 9

Office Action/Comment
Issued EST/ZERO Svc Order

Number Premises Comment

93467

Rescheduled Reason: FRCC - Reschedule Expired Order

93476 1703 N Belt West 20080826 0

93498 4601 W Main St SPKLR 20080903 Irrigation 0

20080402 Irrigation Order already issued 1644767 |Check for stuck meter; zero consumption for three consecutive

Irrigation bills.

Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order
Irrigation expired order - cancelled...dc4/10

93507 48 Bier St 20080603 Issued EST/ZERO Svc Order 1737193 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 7/09

20080702 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 7/09

‘ 20080804 Issued EST/ZERO Svc Order ‘ 1811255 ‘Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

X

93646 2316 Logan Ave

20080521

Issued EST/ZERO Svc Order

1724192

consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

20080620

Order already issued

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - cancelled.....dc7/8
consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled.....dc7/8

QOIOIOIO[O O O[O00IO0I0O0O0 0 0000000000 00000

20080722

Issued EST/ZERO Svc Order

1794906

7 months consecutive zero usage- check & read meter
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see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
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6
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Premises Comment

Office Action/Comment
Order already issued

Zero
Service
Order No.

Service Order Comments/Field Investigation

1794906 |7 months consecutive zero usage- check & read meter

S/0

Ind

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

20080922

7 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

93663

2446 Logan Ave

20080421

Vacant
Vacant
Vacant

Zero usage okay

1686439 |se special handle for thursday 4-24-08.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Notes: Special Handled 4-24. at/tc

Vacant

WO001 Meter reading: 280.

<< < <

Vacant

"Turn water on after repairs

ti

3
«Q

~

93718

2641 Missouri Ave

20080421

Issued EST/ZERO Svc Order

1692607 |consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb

20080521

Order already issued

consecutive zero usage- check & read meter

see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb

OO0 000000

93745

2646 North St

20080821

Issued EST/ZERO Svc Order

1832597

3 months consecutive zero usage- check & read meter
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

93932

2027 Missouri Ave

20080722

Issued EST/ZERO Svc Order

1794908 |3 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

93953

2012 lllinois Ave

20080722

20080821

Issued EST/ZERO Svc Order

Order already issued

1794921

5 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

5 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

20080922

5 months consecutive zero usage- check & read meter

see if property vacant or for sale
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Rescheduled Reason: FRCC - Reschedule Expired Order
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Zero
Service
Order No.

Service Order Comments/Field Investigation

S/0

=3
o

93988 2222 lllinois Ave 20080521

w

Issued EST/ZERO Svc Order

1724195

consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled.....dc7/8

20080620

Order already issued

consecutive zero usage- check & read meter

see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled.....dc7/8

OO 000000 o0n

20080722

Issued EST/ZERO Svc Order

1794928

5 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

94011 2432 lllinois Ave 20080421

20080521

Issued EST/ZERO Svc Order

Order already issued

1692619

consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/28
consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

20080620

expired order-canceled psb 5/28

1724244

‘12 months+ consecutive zero usage-check & read meter

see if property vacant or for sale

\ 20080722

Zero usage okay

Rescheduled Reason: FRCC - Reschedule Expired Order

‘Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - cancelled.....dc7/8

1724791

PLEASE INDICATE IF THIS PROPERTY IS VACANT. ZERO USAGE

CONSECUTIVELY

WO001 Meter reading: 115.

meter is not stuck**cannot verify if property is vacant or not

Ran water Mtr OK Read only

<< KK<OO0OO00O000o0o0Oo0ooon

20080821

Issued EST/ZERO Svc Order

1832607

8 months consecutive zero usage- read & check meter

Rescheduled Reason: FRCC - Reschedule Expired Order

20080922

OO NN o0 gD OO OO O D D B PHPOWWW

Order already issued

8 months consecutive zero usage- read & check meter

Rescheduled Reason: FRCC - Reschedule Expired Order
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
94028 2441 lllinois Ave 20080421 58  |Vacant Order already issued ‘ 1665091 ‘consecutive zero usage- check & read meter C
58 |Vacant see if property vacnt or for sale C
58 |Vacant expired order-canceled psb 4/29 C
20080521 59  |Vacant Issued EST/ZERO Svc Order ‘ 1724244 ‘12 months+ consecutive zero usage-check & read meter C
59  |Vacant see if property vacant or for sale C
59 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
59 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
59  |Vacant expired order - cancelled.....dc7/8 C
20080620 60 Vacant Order already issued 12 months+ consecutive zero usage-check & read meter C
60 Vacant see if property vacant or for sale C
60 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
60 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
60 |Vacant expired order - cancelled.....dc7/8 C
20080722 61 Vacant Issued EST/ZERO Svc Order 1795214 |63 months consecutive zero usage- check & read Y
61 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
61 Vacant JAY; R53; VACANT....DC9/30 Y
20080821 62  Vacant Order already issued 63 months consecutive zero usage- check & read Y
62  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
62  Vacant JAY; R53; VACANT....DC9/30 Y
‘ 20080922 63  Vacant 63 months consecutive zero usage- check & read Y
63  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
63  Vacant JAY; R53; VACANT....DC9/30 Y
94077 2109 lllinois Ave ‘ 20080821 3 Issued EST/ZERO Svc Order 1832622 |4 months consecutive zero usage- read & check meter
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080922 4 Order already issued 4 months consecutive zero usage- read & check meter
4 see if property vacant or for sale
4 Rescheduled Reason: FRCC - Reschedule Expired Order
94121 2136 Dewey Ave 20080922 3 Issued EST/ZERO Svc Order ‘ 1863973 ‘3 months consecutiv ezero usage- check & read meter
3 see if property vacant or for sale
94123 2138 Dewey Ave Rear 20080421 3 Issued EST/ZERO Svc Order ‘ 1692627 ‘consecutive zero usage- check & read meter C
3 see if church still open C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
20080521 4 Order already issued consecutive zero usage- check & read meter C
4 see if church still open C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
20080620 5 Issued EST/ZERO Svc Order 1759085 |consecutive zero usage- check & read meter C
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94123 2138 Dewey Ave Rear 20080620 5 Issued EST/ZERO Svc Order 1759085 [see if property vacant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired ordder-canceled psb 8/06 C
20080722 6 Order already issued consecutive zero usage- check & read meter C
6 see if property vacant or for sale C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired ordder-canceled psb 8/06 C
20080821 7 Issued EST/ZERO Svc Order 1832629 |7 months consecutive zero usage- check& read meter
7 see if property vacant or for sale
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
94148 2211 Dewey Ave 20080421 3 Vacant Zero usage okay 1581411 Turn off water for repairs. Y
3 Vacant WO001 Meter reading: 198. Y
3 Vacant Turned off for repairs Y
20080521 4 Vacant Issued EST/ZERO Svc Order 1724261 |consecutive zero usage 12 months+ / check & read meter C
4 Vacant see if property still vacant C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order - cancelled.....dc7/8 C
20080620 5 Vacant Order already issued consecutive zero usage 12 months+ / check & read meter C
5 Vacant see if property still vacant C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order - cancelled.....dc7/8 C
20080722 6 Vacant Issued EST/ZERO Svc Order ‘ 1795218 8 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant JAY; R198; VACANT....DC9/30 Y
20080821 7 Vacant Order already issued 8 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant JAY; R198; VACANT....DC9/30 Y
20080922 8 Vacant 8 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant JAY; R198; VACANT....DC9/30 Y
94152 2139 Dewey Ave 20080521 3 Issued EST/ZERO Svc Order 1724300 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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94152 2139 Dewey Ave 20080521 3 Issued EST/ZERO Svc Order 1724300 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C
20080620 4 Order already issued consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled.....dc7/8 C
94229 2236 Bryan Ave ‘ 20080722 3 Non-Res - Seasonal Zero usage okay 1603137 |zero consecutive usage- check meter & see if property vacant Y
3 Non-Res - Seasonal 1/29/08 PARKING PLACE FOR MR BALDWIN'S TRAVEL TRAILER R-72 NS-CB Y
94583 2108 Nevada Ave ‘ 20080421 4 Vacant Order already issued 1665098 consecutive zero usage- check & read meter C
4 Vacant see if property vacant or for sale C
4 Vacant expired order-canceled psb 4/29 C
‘ 20080521 5 Vacant Issued EST/ZERO Svc Order 1724427 |5 months consecutive zero usage- check & read meter C
5 Vacant see if property vacant or for sale C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order - cancelled.....dc7/8 C
20080620 6 Vacant Order already issued 5 months consecutive zero usage- check & read meter C
6 Vacant see if property vacant or for sale C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order - cancelled.....dc7/8 C
20080722 7 Vacant Issued EST/ZERO Svc Order 1795225 |9 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant NORMAN; FOUND/LEFT ON; R16; HOUSE IS VACANT....DC9/30 Y
20080821 8 Vacant Order already issued 9 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
‘ 8 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant NORMAN; FOUND/LEFT ON; R16; HOUSE IS VACANT....DC9/30 Y
‘ 20080922 9 Vacant ‘ 9 months consecutive zero usage- check & read meter Y
‘ 9 Vacant ‘ see if property vacant or for sale Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant NORMAN; FOUND/LEFT ON; R16; HOUSE IS VACANT....DC9/30 Y
94601 2413 Rock Rd 20080821 3 Issued EST/ZERO Svc Order ‘ 1832636 4 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080922 4 Order already issued 4 months consecutive zero usage- check & read meter
4 see if property vacant or for sale
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94601 2413 Rock Rd 20080922 4 Order already issued 1832636 Rescheduled Reason: FRCC - Reschedule Expired Order
20080421 6 1665102 |consecutive zero usage- check & read meter C
6 see if property vacant or for sale C
6 expired order-canceled psb 4/29 C
20080528 7 0
94640 2823 Emzee Ave 20080922 3 Issued EST/ZERO Svc Order 1863986 |3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
94698 2921 Roosevelt Ave 20080421 64  Vacant Issued EST/ZERO Svc Order 1692638 consecutive zero usage- check & read meter C
' 64  Vacant Does Property Still look Vacant?? C
64  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
64  Vacant cancel expired cb C
20080521 65 Vacant Order already issued consecutive zero usage- check & read meter C
65  Vacant Does Property Still look Vacant?? C
65 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
65 Vacant cancel expired cb C
20080620 66  |Vacant Issued EST/ZERO Svc Order 1759169 |consecutvie zero usage- check & read meter C
66  |Vacant see if property vacant or for sale C
66  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
66 |Vacant expired ordder-canceled psb 8/06 C
20080722 67  Vacant Order already issued consecutvie zero usage- check & read meter C
67  Vacant see if property vacant or for sale C
67  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
67  Vacant expired ordder-canceled psb 8/06 C
20080821 68  |Vacant Issued EST/ZERO Svc Order 1832639 |69 months consecutive zero usage- check & read meter Y
68  Vacant see if property vacant or for sale Y
68  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
68  Vacant NORMAN; FOUND/LEFT OFF; LOCKED OFF....DC9/30 Y
20080922 69  |Vacant Order already issued 69 months consecutive zero usage- check & read meter Y
69  |Vacant see if property vacant or for sale Y
69  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
69  |Vacant NORMAN; FOUND/LEFT OFF; LOCKED OFF....DC9/30 Y
94744 2722 Harding Blvd 20080421 57 |Vacant Zero usage okay 1603141 zero consecutive usage- check meter & see if property vacant Y
57  Vacant 1/29/08 APPEARS TO BE VACANT. FOR SALE SIGN IN YARD. R-0 NS-CB Y
‘ 20080521 58 |Vacant zero consecutive usage- check meter & see if property vacant Y
58  |Vacant 1/29/08 APPEARS TO BE VACANT. FOR SALE SIGN IN YARD. R-0 NS-CB Y
‘ 20080620 59 |Vacant Issued EST/ZERO Svc Order ‘ 1759174 |consecutive zero usage- check & read meter C
59  |Vacant see if property vacant or for sale C
59 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 59 |Vacant expired ordder-canceled psb 8/06 C
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94744 2722 Harding Blvd 20080722 60 |Vacant Order already issued 1759174 |consecutive zero usage- check & read meter C
60 Vacant see if property vacant or for sale C
60 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
60 Vacant expired ordder-canceled psb 8/06 C
20080821 61 Vacant Issued EST/ZERO Svc Order 1832659 62 months consecutive zero usage- check & read meter Y
61 Vacant see if property vacant or for sale Y
61 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
61 Vacant NORMAN; FOUND/LEFT OFF; RO; HOUSE LOOKS VACANT...DC9/30 Y
20080922 62  Vacant Order already issued 62 months consecutive zero usage- check & read meter Y
62  Vacant see if property vacant or for sale Y
62  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
62  |Vacant NORMAN; FOUND/LEFT OFF; RO; HOUSE LOOKS VACANT...DC9/30 Y
94821 2716 W 22nd St 20080521 3 Vacant Zero usage okay 1635746 Please check meter for leaks Y
20080821 3 Vacant Issued EST/ZERO Svc Order 1832669 4 months consecutive zero usage- check & read meter
20080521 3 Vacant Zero usage okay 1635746 \WO001 Meter reading: 865. Y
20080821 3 Vacant Issued EST/ZERO Svc Order 1832669 see if property vacant or for sale
20080521 3 Vacant Zero usage okay 1635746 No movement on meter Y
20080821 3 Vacant Issued EST/ZERO Svc Order 1832669 Rescheduled Reason: FRCC - Reschedule Expired Order
20080922 4 Vacant Order already issued 4 months consecutive zero usage- check & read meter
4 Vacant see if property vacant or for sale
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
94950 2831 Cayuga St 20080620 3 Issued EST/ZERO Svc Order 1759183 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired ordder-canceled psb 8/06 C
94965 2715 Cayuga St 20080421 7 Vacant Zero usage okay 1603142 |consecutive zero usage- check meter & see if property vacant Y
7 Vacant 1/29/08 LOOKS VACANT NO HSE JUST STORAGE. NS-CB Y
20080521 8 Vacant consecutive zero usage- check meter & see if property vacant Y
8 Vacant 1/29/08 LOOKS VACANT NO HSE JUST STORAGE. NS-CB Y
95109 2506 W 20th St 20080822 3 0
95198  Poplar & Oak St 20080422 3 Vacant Zero usage okay 1630319 |please get read for billing franchise account. gs Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 60. Y
3 Vacant Read Only Y
95227 1736 Poplar St 20080923 10  Vacant Order already issued ‘ 1795298 ‘9 months consecutive zero usage- check & read meter
10  Vacant see if property vacant or for sale
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080422 5 Vacant ‘ 1666023 ‘Check for stuck meter; zero consumption for three consecutive C
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95227 1736 Poplar St 20080422 5  Vacant Order already issued 1666023 bills. c
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order-canceled psb 5/05 C
20080522 6 Vacant Issued EST/ZERO Svc Order ‘ 1726373 ‘consecutive zero usage- check & read meter C
6 Vacant is property still vacant?? C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order - cancelled.....dc7/8 C
20080623 7 Vacant Order already issued consecutive zero usage- check & read meter C
7 Vacant is property still vacant?? C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order - cancelled.....dc7/8 C
20080723 8 Vacant Issued EST/ZERO Svc Order 1795298 |9 months consecutive zero usage- check & read meter
8 Vacant see if property vacant or for sale
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080822 9 Vacant 0
95270 1905 Spruce St 20080522 3 Issued EST/ZERO Svc Order 1726647 |consecutive zero usage- check & read meter C
' 3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C
20080623 4 Order already issued consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled.....dc7/8 C
95287 1950 Spruce St 20080422 21 Zero usage okay ‘ 1606326 |IS THIS PROPERTY VACANT???? NO USAGE PLEASE INDICATE IF Y
21 VACANT OR IF METER NEEDS TO BE REPLACED. Y
21 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
21 WO001 Meter reading: 253. Y
21 looks vacant Y
21 | Read Only Y
20080522 22 IS THIS PROPERTY VACANT???? NO USAGE PLEASE INDICATE IF Y
22 ‘ VACANT OR IF METER NEEDS TO BE REPLACED. Y
22 ‘ Rescheduled Reason: FRCC - Reschedule Customer Appt Y
22 WO001 Meter reading: 253. Y
22 looks vacant Y
22 Read Only Y
20080623 23 IS THIS PROPERTY VACANT???? NO USAGE PLEASE INDICATE IF Y
23 VACANT OR IF METER NEEDS TO BE REPLACED. Y
23 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
23 WO001 Meter reading: 253. Y
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95287 1950 Spruce St 20080623 23 Zero usage okay 1606326 |looks vacant Y
23 Read Only Y
20080723 24 IS THIS PROPERTY VACANT???? NO USAGE PLEASE INDICATE IF Y
24 VACANT OR IF METER NEEDS TO BE REPLACED. Y
24 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
24 WO001 Meter reading: 253. Y
24 looks vacant Y
24 Read Only Y
20080822 25 0
20080923 26 Issued EST/ZERO Svc Order 1863700 26 months consecutive zero usage- check & read meter
26 see if property vacant or for sale
95397 945 Niedringhaus Ave 947 20080522 3 Zero usage okay 1578711 |consecutive zero usage- check meter & see if property vacant Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 1/29/08 JERRY..RD-77 PSB 1/31 Y
20080623 4 Issued EST/ZERO Svc Order 1761742 |consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired ordder-canceled psb 8/06 C
95424 1743 Chestnut St 20080923 3 Issued EST/ZERO Svc Order 1863704 |3 months consecutive zero usage- check & read meter
20080422 4 Order already issued 1666142 |consecutive zero usgae- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
20080522 5 Issued EST/ZERO Svc Order 1726673 |5 months consecutive zero usage- check & read meter C
5 see if property vacnt or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order - cancelled.....dc7/8 C
95464 1728 Olive St 20080422 85 |Vacant Zero usage okay 1606168 [READ Y
85 |Vacant 1/29/08 JERRY..RD-0 PSB 1/31 Y
20080522 86 Vacant READ Y
86 Vacant 1/29/08 JERRY..RD-0 PSB 1/31 Y
20080623 87 |Vacant Issued EST/ZERO Svc Order 1761743 |consecutive zero usage- check & read meter C
87 |Vacant see if property vacant C
87 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
87 |Vacant expired ordder-canceled psb 8/06 C
‘ 20080723 88 |Vacant Order already issued consecutive zero usage- check & read meter C
88 |Vacant see if property vacant C
88 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 88 |Vacant expired ordder-canceled psb 8/06 C
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95464 1728 Olive St 20080822 89  Vacant 0
20080923 90 |Vacant Order already issued 1833942 90 months- consecutive zero usage Y
90 |Vacant check & read meter- see if property vacant Y
90 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
90 |Vacant JAY; RO; VCANT....DC9/30 Y
95471 1750 Olive St 20080422 85 |Vacant Zero usage okay 1606170 READ Y
85  |Vacant 1/29/08 JERRY RD-0 PSB 1/31 Y
20080522 86  Vacant READ Y
86  |Vacant 1/29/08 JERRY RD-0 PSB 1/31 Y
20080623 87 |Vacant Issued EST/ZERO Svc Order 1761744 |consecutive zero usage- check & read meter C
87 |Vacant see if property vacant or for sale C
87 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
87 |Vacant expired ordder-canceled psb 8/06 C
20080723 88 |Vacant Order already issued consecutive zero usage- check & read meter C
88 |Vacant see if property vacant or for sale C
88 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
88 |Vacant expired ordder-canceled psb 8/06 C
20080822 89  Vacant 0
20080923 90 |Vacant Order already issued 1833944 |90 months consecutive zero usage- check & read meter Y
90 |Vacant see if property vacant or for sale Y
90 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
90 |Vacant JAY; RO; VACANT....DC9/30 Y
95529 1625 Poplar St 20080822 3 0
20080923 4 Order already issued 1833947 |4 months consecutive zero usage- check & read meter
4 see if property vacant
4 Rescheduled Reason: FRCC - Reschedule Expired Order
95530 1619 Poplar St 20080422 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1694208 |consecutive zero usage- check & read meter C
3 Other - add'l comment req'd see if property vacant or for sale C
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd cancel expired cb C
20080522 4 Other - add'l comment req'd Order already issued consecutive zero usage- check & read meter C
4 Other - add'l comment req'd see if property vacant or for sale C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd cancel expired cb C
20080623 5 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 1761745 |consecutive zero usage- check & read meter C
5 Other - add'l comment req'd see if property vacant or for sale C
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Other - add'l comment req'd expired ordder-canceled psb 8/06 C
20080723 6 Other - add'l comment req'd Order already issued consecutive zero usage- check & read meter C
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95530 1619 Poplar St 20080723 6 Other - add'l comment req'd Order already issued 1761745 |see if property vacant or for sale C
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Other - add'l comment req'd expired ordder-canceled psb 8/06 C
20080822 7 Other - add'l comment req'd 0
20080923 8 Other - add'l comment req'd Order already issued 1833950 8 months consecutive zero usage- read & check meter
8 Other - add'l comment req'd see if property vacant or for sale
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
95593 1647 Maple St 20080422 32  Vacant Zero usage okay 1606174 |1/29/08 JERRY RD-261 PSB 1/31 Y
20080522 33  |Vacant 0
20080623 34  |Vacant
95682 910 Niedringhaus Ave 20080422 23  |Vacant Order already issued 1666145 |Consecutive Zero Over 12 Months- Check & Read Meter C
23  Vacant Is Property Vacant Or For Sale ??? C
23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
23  Vacant expired order-canceled psb 5/05 C
95692  Niedringhaus & Ave 20080422 23  |Other - add'l comment req'd Order already issued 1666148 |Consecutive Zero Usage- Check & Read Meter C
23 Other - add'l comment req'd see if property vacant or for sale C
23 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
23 Other - add'l comment req'd expired order-canceled psb 5/05 C
20080522 24 Other - add'l comment req'd 0
20080623 25  |Other - add'l comment req'd Order already issued 1726680 |12 months+ Consecutive Zero Usage- check & read meter C
25 Other - add'l comment req'd * what does this meter service ?? * C
25 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
25 Other - add'l comment req'd expired order - cancelled.....dc7/8 C
20080723 26  |Other - add'l comment req'd Issued EST/ZERO Svc Order 1795478 |28 months consecutive zero usage- check & read meter Y
26 Other - add'l comment req'd see if property vacant or for sale Y
26 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
26 Other - add'l comment req'd Meter is ok. Found on left on. Numan 9.30.08.....CV 9.30 Y
20080822 27 Other - add'l comment req'd 0
20080923 28  |Other - add'l comment req'd Order already issued 1795478 |28 months consecutive zero usage- check & read meter Y
28 Other - add'l comment req'd see if property vacant or for sale Y
28 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 Other - add'l comment req'd Meter is ok. Found on left on. Numan 9.30.08.....CV 9.30 Y
95708 1901 ADAMS ST 20080422 3 Issued EST/ZERO Svc Order 1694216 |consecutive zero usage- check & read meter C
3 is property vacant? C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled sord - REF SO#1720998 jr5/28 C
95719 1110 20th St 20080623 3 Issued EST/ZERO Svc Order 1761746 |consecutive zero usage- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired ordder-canceled psb 8/06 C
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95719 1110 20th St 20080723 4 Order already issued 1761746 |consecutive zero usage- check & read meter C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired ordder-canceled psb 8/06 C
20080822 5 0
20080923 6 Order already issued 1833952 6 months consecutive zero usage- check & read meter
6 see if property vacant or for sale
6 Rescheduled Reason: FRCC - Reschedule Expired Order
95927 2125 Benton St 20080326 6 0
95984 2628 ADAMS ST 20080822 3 0
20080923 4 Order already issued 1833957 |4 consecutive zero usage- check & read meter
20080422 4 1666149 |Consecutive Zero Usage- Check & Read Meter C
4 Is Property Vacant Or For Sale ? C
‘ 20080923 4 1833957 see if property vacant or for sale
4 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080422 4 1666149 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
95996 2656 ADAMS ST 20080422 21 Vacant Zero usage okay 1606175 |1/29/08 JERRY RD-2 PSB 1/31 Y
20080522 22 \Vacant 0
20080623 23  Vacant Issued EST/ZERO Svc Order 1761747 consecutive zero usage- check & read meter C
23  Vacant see if property vacant or for sale C
23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
23  Vacant expired ordder-canceled psb 8/06 C
20080723 24  Vacant consecutive zero usage- check & read meter C
24  Vacant see if property vacant or for sale C
24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
24  Vacant expired ordder-canceled psb 8/06 C
20080822 25  |Vacant 0
20080923 26  |Vacant Order already issued 1833960 |26 months consecutive zero usage- check & read meter Y
26  |Vacant see if property vacant or for sale Y
26  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  |Vacant JAY; SET 2; VACANT....DC9/30 Y
96036 2521 ADAMS ST 20080522 3 0
20080623 4 Order already issued 1726687 |Consecutive Zero Usage- check & read meter C
4 check if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled.....dc7/8 C
20080723 5 Issued EST/ZERO Svc Order 1795565 |consecutive zero usage- check & read meter
5 see if property vacant or for sale
5 Rescheduled Reason: FRCC - Reschedule Expired Order
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96036 2521 ADAMS ST 20080822 6 0
20080923 7 Order already issued 1795565 |consecutive zero usage- check & read meter
7 see if property vacant or for sale
7 Rescheduled Reason: FRCC - Reschedule Expired Order
96037 2517 ADAMS ST 20080522 3 0
20080623 4 Order already issued 1726694 |zero consecutive usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled.....dc7/8 C
20080723 5 Issued EST/ZERO Svc Order 1795592 |consecutive zero usage- check & read meter
5 see if property vacant or for sale
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
96040 2505 ADAMS ST 20080422 85 |Vacant Order already issued 1666022 |Check for stuck meter; zero consumption for three consecutive C
85 Vacant bills. C
85 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
85 |Vacant expired order-canceled psb 5/05 C
20080522 86  Vacant 0
20080623 87 |Vacant Order already issued 1726698 consecutive zero usage- 12 months+ check & read meter C
87 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
87 |Vacant expired order - cancelled.....dc7/8 C
20080723 88  |Vacant Issued EST/ZERO Svc Order 1795597 |90 months consecutive zero usage- check & read meter Y
88 |Vacant see if property vacant or for sale Y
88 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
88  |Vacant JAY; R0010; VACANT....DC9/30 Y
20080822 89  |Vacant 0
20080923 90 |Vacant Order already issued 1795597 |90 months consecutive zero usage- check & read meter Y
‘ 90 |Vacant ‘ see if property vacant or for sale Y
‘ 90 |Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
90  |Vacant JAY; R0010; VACANT....DC9/30 Y
96062 2417 ADAMS ST ‘ 20080422 15  |Vacant Issued EST/ZERO Svc Order ‘ 1694233 |consecutive zero usage- check & read meter C
15  Vacant see if property vacant or for sale C
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
15  Vacant cancel expired cb C
20080522 16 |Vacant 0
20080623 17  \Vacant Issued EST/ZERO Svc Order 1761748 |consecutive zero usage- check & read meter C
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96062 2417 ADAMS ST 20080623 17  Vacant Issued EST/ZERO Svc Order 1761748 |see if property vacant or for sale C
17  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  \Vacant expired ordder-canceled psb 8/06 C
20080723 18  Vacant Order already issued consecutive zero usage- check & read meter C
18  Vacant see if property vacant or for sale C
18  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18  Vacant expired ordder-canceled psb 8/06 C
20080822 19  Vacant 0
20080923 20 Vacant Order already issued 1833968 20 months consecutiv ezero usage- check & read meter Y
20 Vacant see if property vacant or for sale Y
20  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 |Vacant JAY; SET 0234; VACANT....DC9/30 Y
96119 2520 Center St 20080827 3 Issued EST/ZERO Svc Order 1839498 4 months consecutive zero usage- check & read meter
3 see f property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
96220 2433 Center St 20080728 10 |Vacant 0
' 20080328 6 Vacant Zero usage okay 1583047 |consecutive zero usage- check & read meter Y
6 Vacant WO001 Meter reading: 37. Y
6 Vacant Ran water Mtr OK Read only Y
20080425 7 Vacant 0
20080528 8 Vacant Issued EST/ZERO Svc Order 1731108 |consecutive zero usage- check & read meter C
8 Vacant see if property vacant or for sale C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order - cancelled.....dc7/8 C
20080626 9 Vacant Order already issued consecutive zero usage- check & read meter C
9 Vacant see if property vacant or for sale C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant expired order - cancelled.....dc7/8 C
96230 2553 Century Dr 20080723 3 Issued EST/ZERO Svc Order 1795602 |4 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080822 4 0
96386 3022 Circle Dr 20080422 4 Vacant 0
96455 2927 Circle Dr 20080522 3 0
96529 2629 Benton St 20080326 68  Vacant 0
20080423 69  Vacant
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96529 2629 Benton St 20080523 70  Vacant 0
20080624 71 Vacant
20080724 72  Vacant
20080825 73  Vacant
20080924 74  Vacant
96606 2735 Michigan Ave 20080624 3 0
| 20080724 | 4
20080825 5
\ 20080924 6
96607 2739 Michigan Ave 20080423 10  Vacant 0
20080523 11 Vacant
20080825 3 Vacant
20080924 4 Vacant
20080326 9 Vacant
96630 2701 Benton St 20080523 3 0
20080624 4
96673 2804 Idaho Ave 20080924 3
96720 3 St Paul St 20080724 3
20080825 4
96773 213 Wilson Park Ln 20080529 10 Zero usage okay 1723942 VERIFY READ FOR BILLING DUE HIGH BILL REVIEW Y
10 5/23/08 READ 552 Y
10 4/28/08 READ 352 DIFFERENCE 200UNITS COMPARE TO LAST MONTH OUSAGE Y
10 WO001 Meter reading: 352. Y
10 Talked with man across the street from this property and he said Y
10 this house is vacant----Claim owners just come by once in a Y
10 while to ck on property Y
10 Read Only Y
20080825 3 0
20080924 4
20080326 8
20080428 9 Issued EST/ZERO Svc Order 1692377 |please verify read. .current less than previous. . .4/23 read 325 Y
9 ... 3/26 read 352. . Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 WO001 Meter reading: 352. Y
9 verified reading Y
| 96852 3241 Fehling Rd 20080423 3 0
20080523 4
‘ 20080624 5 ‘
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96913 3209 Colgate Pl 20080523 3 0
20080825 3
20080924 4
96917 3225 Colgate Pl 20080825 3 0
20080924 4
96991 3321 Colgate PI 20080326 4 0
20080423 5
20080523 6
20080624 7
20080724 8
97182 2814 Yale Dr 20080523 3
97312 3204 Harvard PI 20080326 28
20080423 29
20080523 30
20080624 31
20080724 32
20080825 33
20080924 34
97375 2431 Benton St 20080326 19  \Vacant 0
20080423 20  |Vacant
20080523 21 Vacant
20080624 22 Vacant
20080724 23  Vacant
20080825 24 \Vacant
20080924 25  |Vacant
97394 2525 Benton St 20080326 14 0
' 20080423 | 15
20080523 16
20080924 3
97452 2516 Benton St 20080924 3 0
97497 2308 Benton St 20080825 3 0
' 20080924 | 4
97561 2000 Benton St 20080523 3 0
20080924 3
97565 1936 Benton St 20080326 64  |Vacant 0
20080423 65 Vacant
20080523 66  |Vacant
20080624 67  |Vacant
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97565 1936 Benton St 20080724 68  |Vacant ‘ 0
20080825 69  Vacant
20080924 70  Vacant
97580 1914 Benton St 20080326 32  Vacant ‘ 0
' 20080423 33  Vacant
20080523 34  Vacant
20080624 35 |Vacant
20080729 36 Vacant Order already issued 1733066 |5/8 periodic meter change# Y
36 |Vacant ‘ 8/12/08 SET MTR 86306424 R-0 REMOVED MTR R-19 KH-DS-CB Y
97592 1909 Cleveland Blvd 1911 20080523 3 ‘ 0
20080624 4
20080724 5
20080825 6
20080924 7
97667 2423 Cleveland Blvd 20080523 3 Vacant 0
20080624 4 Vacant
20080724 5 Vacant
20080825 6 Vacant
20080924 7 Vacant
97698 2561 Cleveland Blvd 20080825 3 0
20080924 4
97710 1208 27th St 20080924 3
97776 2264 Cleveland Blvd 20080326 4 Vacant
' 20080423 5  Vacant
20080523 6 Vacant
20080624 7 Vacant
97782 2242 Cleveland Blvd 20080326 4 0
' 20080423 5
97817 2110 Cleveland Blvd 20080624 10 ‘ 0
20080724 11
20080825 12
20080924 13
20080326 7
20080423 8
20080523 9
97837 1930 Cleveland Blvd 20080924 3
97890 1634 Cleveland Blvd 20080423 3
20080523 4
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1634 Cleveland Blvd

Current
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20080624

Consec.
Zero
Counter
5
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Premises Comment

20080724

Office Action/Comment

Zero
Service
Order No.

Service Order Comments/Field Investigation

S/0
Ind

97918

1707 Delmar Ave

20080423

20080523

97960

1947 Delmar Ave 1949

20080924

20080423

20080523

20080624

97985

2133 Delmar Ave 2135

20080326
20080423
20080523

20080624

20080724

97989

2149 Delmar Ave

20080423

20080523

20080624

20080724

20080825

20080924

98011

2223 Delmar Ave

20080423

W O NO A WO| N O || W W[lhwlo

98043

2319 Delmar Ave

20080624

-
o

Vacant

20080326

Vacant

20080423

Vacant

20080523

Vacant

98113

2656 Delmar Ave

20080523

20080624

20080724

20080825

98120

2614 Delmar Ave

20080326
20080423

20080523

20080624
20080724

20080825

20080924

98250

2100 Delmar Ave
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98250 2100 Delmar Ave 20080326 9 0
98261  20th & Delmar Ave 20080326 11 Non-Res - Seasonal 0
20080423 12 Non-Res - Seasonal
20080523 13 Non-Res - Seasonal
20080624 14 Non-Res - Seasonal
20080724 15 Non-Res - Seasonal
20080825 16 Non-Res - Seasonal ‘ ‘
20080924 17 Non-Res - Seasonal
98264 1314 Niedringhaus Ave 20080423 | 3 0
20080523 4
20080624 5 Issued EST/ZERO Svc Order ‘ 1768334 ‘consecutive zero usage- check & read meter C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired-order-canceled psb 8/08 C
20080724 6
98265 1316 Niedringhaus Ave 20080724 3
98285 1818 Delmar Ave 20080326 3 0
20080423 4
20080523 5
98305 1636 Delmar Ave 20080423 3 0
98308 1624 Delmar Ave 1626 20080423 3 0
20080523 4
98406 2211 Edison Ave 20080527 10 |Vacant 0
' 20080625 11  |Vacant
20080327 8 Vacant Order already issued 1582570 Meter Change C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant cancel expired cb C
20080424 9 Vacant 0
98415 2237 Edison Ave 20080625 3 0
98436 2321 Edison Ave 20080625 4 0
98505 2655 Edison Ave 20080327 11 Vacant Zero usage okay 1501155 |consecutive zero usage- check meter + see if property occupied Y
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant WO001 Meter reading: 410. Y
11 Vacant Looks Vacant Y
11 Vacant Ran water Mtr OK Read only Y
20080424 12 |Vacant 0
20080527 13 |Vacant
98507 2650 Edison Ave 20080527 3 0
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
98507 2650 Edison Ave 20080625 4 0
20080725 5
20080826 6
98568 2416 Edison Ave 20080625 10 |Vacant 0
' 20080327 7 Vacant Issued EST/ZERO Svc Order 1668313 |consecutive zero usage- check & read meter C
7 Vacant see if property vacant or for sale C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 5/05 C
20080424 8 Vacant 0
20080527 9 Vacant
98585 2318 Edison Ave 20080725 3 Vacant 0
20080826 4 Vacant
20080327 9 Vacant Issued EST/ZERO Svc Order 1668405 consecutive zero usage- check & read meter C
9 Vacant see if property vacant or for sale C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant expired order-canceled psb 5/05 C
98598 2250 Edison Ave 20080327 10  Vacant Zero usage okay 1557862 |consecutive zero usage- check meter & see if property vacant Y
10  Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
10  |Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
10  |Vacant WO001 Meter reading: 191. Y
10 Vacant Looks Vacant Y
10  Vacant Ran water Mtr OK Read only Y
10  |Vacant "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
20080424 11 Vacant 0
20080527 12 |Vacant
20080625 13 |Vacant
20080725 14  |Vacant
20080826 15  |Vacant
98775 2311 STATE ST 20080327 4 Issued EST/ZERO Svc Order 1668409 consecutive zero usage check meter & read C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
20080424 5 0
20080527 6
20080625 7
20080725 8
20080826 9
98822 2533 STATE ST 20080725 3 0
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98858 2904 STATE ST 20080725 3 0
20080826
98872 2814 STATE ST 20080327 5 Res - Snowbird Issued EST/ZERO Svc Order ‘ 1668413 ‘consecutive zero usage- check meter & read C
5 Res - Snowbird see if property vacant or for sale C
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird expired order-canceled psb 5/05 C
20080424 6 Res - Snowbird 0
98901 2568 STATE ST 20080327 52  Vacant Zero usage okay 1286006 |Check for stuck meter; zero consumption for three consecutive Y
' 52  |Vacant bills. Premise occupied? Read device work/Snowbird/Irrigation? Y
52  Vacant WO001 Meter reading: 31. Y
52  Vacant Vacant - House For Sale Y
52  Vacant Found off Left off Y
20080424 53  |Vacant 0
20080527 54  Vacant
20080625 55  |Vacant
20080725 56  |Vacant
20080826 57  |Vacant
98914 2528 State St 20080327 5 Vacant Zero usage okay 1577830 |VERIFY READ FOR BILLING 12/28/07 CURRENT READ 998 AND 11/28/07 Y
5 Vacant PREVIOUS READ 99 Y
5 Vacant WO001 Meter reading: 99. Y
5 Vacant Read Only Y
20080424 6 Vacant 0
98937 2448 STATE ST 20080327 5 Issued EST/ZERO Svc Order 1668631 |Consecutive Zero Usage- Check & Read Meter C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 5/05 C
20080424 6 0
20080527 7
20080625 8
99069 1908 STATE ST 1910 20080826 3 0
99112 1411 19th St 20080327 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1668633 |consecutive zero usage- check & read meter C
' 3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd expired order-canceled psb 5/05 C
20080424 4 Other - add'l comment req'd ‘ 0 ‘
20080527 5 Other - add'l comment req'd
20080625 6 Other - add'l comment req'd
99144 2121 Grand Ave 20080625 3  |Vacant 0
' 20080725 4  Vacant
20080826 | 5 Vacant | |
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99271 2653 Grand Ave 20080327 5 Issued EST/ZERO Svc Order 1668681 |consecutive zero usage- check & read meter C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 5/05 C
20080424 6 0
99324 2928 Grand Ave 20080527 10  |Vacant 0
20080625 11 Vacant
20080725 12 |Vacant
20080826 13 |Vacant
20080327 8 Vacant Issued EST/ZERO Svc Order 1668692 |consecutive zero usage- check & read meter C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order-canceled psb 5/05 C
20080424 9 Vacant 0
99433 2500 Grand Ave 20080327 3 Order already issued 1663511 closed account for non-payment Y
99476 2258 Grand Ave 20080527 3 0
99623 2429 Madison Ave 20080327 3 Zero usage okay 1633099 please verify read for billing current read 2/26/08-234 previous Y
3 read 1/25/08-282 Y
3 WO001 Meter reading: 234. Y
3 Read Only Y
99660 2545 Madison Ave 20080327 7 Vacant Issued EST/ZERO Svc Order ‘ 1668731 ‘consecutive zero usage- check & read meter C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 5/05 C
20080430 8 Vacant Zero usage okay ‘ 1694988 ‘please verify read . . .current less than previous. .4/24 read 3 Y
8 Vacant 80. . .3/27 read 386. . . Y
‘ 8 Vacant WO001 Meter reading: 386. Y
8 Vacant Verified read OK Y
8 Vacant Read Only Y
‘ 20080530 9 Vacant 1725202 |VERIFY READ FOR BILLING DU ETO CURRENT READ IS LESS THAN PREVIOUS Y
9 Vacant READ 5/27/08 READ 385 TO 4/30/08 READ 386 Y
9 Vacant WO001 Meter reading: 386. Y
9 Vacant House is business and looks vacant---Previous reading must have Y
9 Vacant been keyed wrong Y
9 Vacant Read Only Y
99697 2719 Madison Ave 20080625 3 0
20080725 4
20080826 5
99803 2820 Madison Ave 20080424 3 Landlord/Tenant ‘ 0 ‘
' 20080527 4 |Landlord/Tenant
99838 2708 Madison Ave 20080327 12 Issued EST/ZERO Svc Order ‘ 1668734 ‘consecutive zero usage- check & read meter C
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99838 2708 Madison Ave 20080327 12 Issued EST/ZERO Svc Order 1668734 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 expired order-canceled psb 5/05 C
20080424 13 0
99842 2676 Madison Ave 20080327 3 Vacant Issued EST/ZERO Svc Order 1668736 |consecutive zero usage- check & read meter C
' 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 5/05 C
20080424 4 Vacant 0
20080527 5 Vacant
20080625 6 Vacant
99930 2260 Madison Ave 20080424 3 0
20080527 4
99945 2209 lowa St 20080528 3 Issued EST/ZERO Svc Order 1731158 |consecutive zero usage- check & read meter C
' 3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C
Unique Accounts: 3502 New Accounts: 1082 Number With No Action: 2021 New With No Action: 390
C FISCHEAM
Y FISCHEAM
Unique Accounts: 3502 New Accounts: 1082 Number With No Action: 2021 New With No Action: 390

Y FISCHEAM
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Y FISCHEAM
Unique Accounts: 3502 New Accounts: 1082 Number With No Action: 2021 New With No Action: 390
C FISCHEAM
Unique Accounts: 3502 New Accounts: 1082 Number With No Action: 2021 New With No Action: 390
C FISCHEAM
Unique Accounts: 3502 New Accounts: 1082 Number With No Action: 2021 New With No Action: 390
Istomer mad4 FISCHEAM
Unique Accounts: 3502 New Accounts: 1082 Number With No Action: 2021 New With No Action: 390
Y FISCHEAM
Unique Accounts: 3502 New Accounts: 1082 Number With No Action: 2021 New With No Action: 390
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