Billing Investigation Report for the Interurban District

Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
151376 1017 BROOKSHIRE CT #C 20080915 5 Vacant Zero usage okay 1545908 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: Other Y

5 Vacant Rescheduled Notes: barb tech/tc retain - system down Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "

151467 1029 BROOKSHIRE CT #7 20080814 3 Vacant 0

20080915 4 Vacant Zero usage okay 1545909 |Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 7. Y

4 Vacant METER OK Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y

4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: Other Y

4 Vacant Rescheduled Notes: barb tech/tc retain - system down Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "

151891 413 Stone River Rd 20080915 3 Res - Snowbird Zero usage okay 1769110 7/9/08 SET MTR 85963303 R-0 REMOVED MTR R-1324 PH-CB Y
20080414 6 Res - Snowbird Issued EST/ZERO Svc Order 1685735 Check for stuck meter; zero consumption for three consecutive C

6 Res - Snowbird bills. C

6 Res - Snowbird This was a seasonal home. C

6 Res - Snowbird Customer stated that no one lives in the property therefore it sh C

6 Res - Snowbird ould not be any high usage. Customer has the property for sale.** C

6 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 6 Res - Snowbird expired order-canceled psb 5/22 C
20080514 7 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive C

\ 7 Res - Snowbird bills. C
‘ 7 Res - Snowbird This was a seasonal home. C
7 Res - Snowbird Customer stated that no one lives in the property therefore it sh C

7 Res - Snowbird ould not be any high usage. Customer has the property for sale.** C

7 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C

7 Res - Snowbird expired order-canceled psb 5/22 C

20080613 8 Res - Snowbird Issued EST/ZERO Svc Order 1749563 Check for stuck meter; zero consumption for three consecutive C

8 Res - Snowbird bills. C

8 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
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151891 413 Stone River Rd 20080613 8 Res - Snowbird Issued EST/ZERO Svc Order 1749563 |expired-order-canceled psb 8/08 C
151986 3119 West Blvd 20080414 12 Issued EST/ZERO Svc Order 1824529 Check for stuck meter; zero consumption for four consecutive
12 bills.
12 Rescheduled Reason: FRCC - Reschedule Expired Order
20080814 3 0
20080915 4 Order already issued 1824529 |Check for stuck meter; zero consumption for four consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
152027 3308 Millsprings Rd 20080514 3 Issued EST/ZERO Svc Order 1717249 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
‘ 20080613 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
152150 3209 Millsprings Rd ‘ 20080613 10 Issued EST/ZERO Svc Order 1749566 |Check for stuck meter; zero consumption for three consecutive C
10 bills. C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 expired-order-canceled psb 8/08 C
20080715 11 Order already issued Check for stuck meter; zero consumption for three consecutive C
11 Issued EST/ZERO Svc Order 1824530 Check for stuck meter; zero consumption for 13 consecutive
11 Order already issued 1749566 |bills. C
11 Issued EST/ZERO Svc Order 1824530 |bills.
11 Rescheduled Reason: FRCC - Reschedule Expired Order
11 Order already issued 1749566 |Rescheduled Reason: FRCC - Reschedule Expired Order C
11 expired-order-canceled psb 8/08 C
20080814 12 0
20080915 13 Order already issued 1824530 Check for stuck meter; zero consumption for 13 consecutive
13 bills.
13 Rescheduled Reason: FRCC - Reschedule Expired Order
20080414 8 Issued EST/ZERO Svc Order 1685738 Check for stuck meter; zero consumption for three consecutive C
8 bills. C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired order-canceled psb 5/22 C
20080514 9 Order already issued Check for stuck meter; zero consumption for three consecutive C
9 bills. C
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152150 3209 Millsprings Rd 20080514 9 Order already issued ‘ 1685738 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
9 expired order-canceled psb 5/22 C
152506 655 Carlyle Ave 20080415 5 Non-Res - Seasonal Zero usage okay ‘ 0 ‘
20080515 6 Non-Res - Seasonal
20080616 7 Non-Res - Seasonal
152577 3331 Saratoga Dr 20080716 3 Issued EST/ZERO Svc Order 1786819 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20080815 4 1828627 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 5
152599 3331 Dovershire Dr 20080415 4 Res - Snowbird
20080515 5 Res - Snowbird
20080616 6 Res - Snowbird
153036 917 N CHARLES ST 20080414 47  Vacant Issued EST/ZERO Svc Order 1685748 Check for stuck meter; zero consumption for three consecutive C
47  Vacant bills. C
47  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
47  Vacant expired order-canceled psb 5/22 C
20080514 48  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
48  |Vacant bills. C
48  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
48  Vacant expired order-canceled psb 5/22 C
20080613 49  Vacant Issued EST/ZERO Svc Order 1749567 Check for stuck meter; zero consumption for three consecutive C
49 Vacant bills. C
49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
49  Vacant expired-order-canceled psb 8/08 C
20080715 50 Vacant 1824531 Check for stuck meter; zero consumption for 52 consecutive
50 |Vacant Order already issued 1749567 Check for stuck meter; zero consumption for three consecutive C
50 Vacant bills. C
50 |Vacant Issued EST/ZERO Svc Order 1824531 |bills.
50 |Vacant Order already issued 1749567 |Rescheduled Reason: FRCC - Reschedule Expired Order C
50 |Vacant Issued EST/ZERO Svc Order 1824531 |Rescheduled Reason: FRCC - Reschedule Expired Order
50 |Vacant Order already issued 1749567 |expired-order-canceled psb 8/08 C
20080814 51 Vacant 0
20080915 52  |Vacant Order already issued 1824531 |Check for stuck meter; zero consumption for 52 consecutive
52 Vacant bills.
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153036 917 N CHARLES ST 20080915 52  Vacant Order already issued 1824531 Rescheduled Reason: FRCC - Reschedule Expired Order
153215 1019 Scheel St 20080414 21 Vacant Zero usage okay 1545918 |Check for stuck meter; zero consumption for three consecutive Y
21 Vacant bills. Y
21 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
21 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
21 Vacant WO001 Meter reading: 0. Y
21 Vacant TND------ House looks vacant. Y
21 Vacant Ran water Mtr OK Read only Y
21 Vacant Found on Left on Y
21 Vacant "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
20080514 22 Vacant 0
20080613 23  Vacant
20080715 24 \Vacant
20080814 25  |Vacant
20080915 26  |Vacant Zero usage okay 1545918 |Check for stuck meter; zero consumption for three consecutive Y
26 Vacant bills. Y
26  Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
26  |Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
26  |Vacant WO001 Meter reading: 0. Y
26  |Vacant TND------ House looks vacant. Y
26  |Vacant Ran water Mtr OK Read only Y
26 Vacant Found on Left on Y
26  |Vacant "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
153274 1004 Scheel St 20080613 3 Vacant 0
20080715 4 Vacant
20080814 5 Vacant
20080915 6 Vacant Zero usage okay ‘ 1545919 ‘Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Vacant ‘ WO001 Meter reading: 1573. Y
6  Vacant \ TND Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
6 Vacant "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
153279 1 Orbon Ln 20080414 11 Other - add'l comment req'd Zero usage okay ‘ 1545921 Check for stuck meter; zero consumption for three consecutive Y
11 Other - add'l comment req'd bills. Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Customer Appt Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

10/28/2008 Page 204 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
153279 1 Orbon Ln 20080414 11 Other - add'l comment req'd Zero usage okay ‘ 1545921 ‘W001 Meter reading: 469. Y
11 Other - add'l comment req'd METER IS OK--THIS IS JUST A OLD WAREHOUSE---JAN Y
11 Other - add'l comment req'd Read Only Y
20080514 12 Other - add'l comment req'd 0
20080613 13 Other - add'l comment req'd
20080715 14 Other - add'l comment req'd
153289 760 Carlyle Ave Spkir 20080415 5 Irrigation Zero usage okay 0
153292 2555 West Blvd SPKLR 20080415 6 Irrigation Order already issued 1658943 |Check for stuck meter; zero consumption for three consecutive C
' 6 |Irrigation bills. C
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Irrigation expired order-canceled psb 4/24 C
20080515 7 Irrigation Zero usage okay ‘ 0 ‘
20080616 8 Irrigation
‘ 153305 611 Bristow St 20080414 4 Order already issued ‘ 1655985 ‘Check for stuck meter; zero consumption for three consecutive C
4 bills. C
‘ ‘ 4 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/22 C
4 expired order-canceled psb 4/22 C
‘ 20080514 5 Issued EST/ZERO Svc Order ‘ 1717251 ‘Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
20080613 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
20080715 7 Issued EST/ZERO Svc Order 1824533 |Check for stuck meter; zero consumption for nine consecutive
7 1785897 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 1824533 |bills.
7 1785897 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 1824533 Rescheduled Reason: FRCC - Reschedule Expired Order
7 1785897 |expired C
20080814 8 0
20080915 9 Order already issued 1824533 |Check for stuck meter; zero consumption for nine consecutive
9 bills.
9 Rescheduled Reason: FRCC - Reschedule Expired Order
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153311 602 Bristow St 20080715 3 Vacant 0
20080814 4 Vacant
153492 421 Scheel St 20080418 4 Vacant Order already issued ‘ 1661454 ‘Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 4/30 C
20080520 5 Vacant Issued EST/ZERO Svc Order ‘ 1723111 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant cancel expired cb C
20080619 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant cancel expired cb C
20080721 7 Vacant Issued EST/ZERO Svc Order ‘ 1793970 ‘Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant expired C
‘ 20080820 8 Vacant ‘ 1831102 ‘Check for stuck meter; zero consumption for three consecutive Y
8 Vacant WO001 Found service on. Y
8 Vacant WO001 Left service on. Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 8 Vacant WO001 Meter reading: 503. Y
8 Vacant the dials on the meter work. the house is vacant. Y
8 Vacant Movement on meter Y
8 Vacant Found on Left on Y
20080919 9 Vacant 0
153524 708 ED StR 20080916 3 0
1563527 704 ED St 20080415 3 Vacant Issued EST/ZERO Svc Order 1686795 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 5/22 C
‘ 153585 214 N Virginia Ave ‘ 20080415 13  Vacant Order already issued ‘ 1658953 |Check for stuck meter; zero consumption for three consecutive C
13 |Vacant bills. C
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
13  Vacant expired order-canceled psb 4/24 C
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153585 214 N Virginia Ave 20080515 14  Vacant Issued EST/ZERO Svc Order 1718189 |Check for stuck meter; zero consumption for three consecutive C
14  Vacant bills. C
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
14  Vacant cancel expired cb C
20080616 15  Vacant Check for stuck meter; zero consumption for three consecutive C
15  |Vacant bills. C
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
15  Vacant cancel expired cb C
20080716 16  Vacant 1786824 Check for stuck meter; zero consumption for three consecutive C
16 |Vacant bills. C
16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
16  |Vacant expired order-canceled psb 8/22 C
20080815 17  |Vacant 0
20080916 18  |Vacant
153745 315 Lucinda Ave 20080414 12 \Vacant Zero usage okay 1422092 |Check for stuck meter; zero consumption for three consecutive Y
' 12 Vacant bills. Y
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Vacant WO001 Meter reading: 21. Y
12 Vacant METER IS WORKING Y
12 |Vacant Read Only Y
12 Vacant Found on Left on Y
20080514 13 |Vacant 0
20080915 3 Vacant Issued EST/ZERO Svc Order 1863034 |3 consecutive months- zero usage: read & check meeter
3 Vacant see if property vacant or for sale
153750 229 Lucinda Ave 20080414 3 Issued EST/ZERO Svc Order 1685751 Check for stuck meter; zero consumption for three consecutive C
' 20080915 3 1863035 |3 consecutive months zero usage- read & check meter
20080414 3 1685751 |bills. C
20080915 3 1863035 [see if property vacant or for sale
20080414 3 1685751 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/22 C
20080514 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/22 C
20080613 5 Issued EST/ZERO Svc Order 1749568 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired-order-canceled psb 8/08 C
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153779 232 Lucinda Ave 20080415 4 Landlord/Tenant Order already issued 1658955 |Check for stuck meter; zero consumption for three consecutive C
4 Landlord/Tenant bills. C
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Landlord/Tenant expired order-canceled psb 4/24 C
153827 1609 Muren Blvd 20080815 10  Vacant 0
20080916 11 Vacant
20080415 6 Vacant Order already issued ‘ 1658957 ‘Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order-canceled psb 4/24 C
20080515 7 Vacant Issued EST/ZERO Svc Order 1718190 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order canceled psb 6/25 C
20080616 8 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order canceled psb 6/25 C
20080716 9 Vacant Zero usage okay ‘ 1757079 |THIS ACCOUNT IS CONSECUTIVE ZERO USAGE. PLEASE INDICATE Y
9 Vacant IF METER IS STUCK OR PROPERTY VACANT. 5 TIMES ORDERS Y
9 Vacant SENT FOR ZERO USAGE Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 63. Y
9 Vacant HOUSE IS VACANT Y
9 Vacant Read Only Y
153946 1856 Page Ave 20080616 3 Issued EST/ZERO Svc Order ‘ 1751708 ‘Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 ‘ ‘expired-order-canceled psb 8/08 C
20080716 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
\ 4 \ bills. C
‘ 4 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired-order-canceled psb 8/08 C
20080815 5 Issued EST/ZERO Svc Order ‘ 1828630 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
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153946 1856 Page Ave 20080916 6 0
154010 312 Kansas Ave 20080415 4 Res - Snowbird Order already issued 1658960 |Check for stuck meter; zero consumption for three consecutive C
4 Res - Snowbird bills. C
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Res - Snowbird expired order-canceled psb 4/24 C
154027 234 Kansas Ave 20080415 14  \Vacant Order already issued 1658962 |Check for stuck meter; zero consumption for three consecutive C
14  |Vacant bills. C
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
14  \Vacant expired order-canceled psb 4/24 C
20080515 15  Vacant Issued EST/ZERO Svc Order 1718192 Check for stuck meter; zero consumption for three consecutive C
15  |Vacant bills. C
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
15  Vacant expired order canceled psb 6/25 C
20080616 16  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
16 Vacant bills. C
16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
16  Vacant expired order canceled psb 6/25 C
20080716 17  \Vacant Issued EST/ZERO Svc Order 1786829 |Check for stuck meter; zero consumption for three consecutive C
17  \Vacant bills. C
17  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Vacant EXPIRED C
20080815 18  Vacant 1828634 Check for stuck meter; zero consumption for three consecutive
18  |Vacant bills.
18  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
18  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 19  |Vacant 0
154146 2013 E C St 20080916 3 0
154288 26 Glencoe Dr 20080716 3 Vacant Issued EST/ZERO Svc Order 1786831 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 8/22 C
154303 2135E B St 20080616 3 Issued EST/ZERO Svc Order 1751719 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C
20080716 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C

10/28/2008 Page 209 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
154303 2135E B St 20080716 Order already issued 1751719 |expired-order-canceled psb 8/08 C

20080815 Issued EST/ZERO Svc Order 1828635 Check for stuck meter; zero consumption for three consecutive

N

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20080916 0

154314 2114 E B St 20080515 Issued EST/ZERO Svc Order 1718194 |Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb

20080616 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb

20080716 Issued EST/ZERO Svc Order 1786833 Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
EXPIRED
1828639 Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

[elielNelNelielNelNo ool INO NG

20080815

20080916 0

154328 2010 E B St 20080415 Order already issued 1658968 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 4/24
Issued EST/ZERO Svc Order 1718196 |Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
cancel expired order kfm 7/8

20080515

OO0 000000

154333 1914 E B St 20080815 Vacant Issued EST/ZERO Svc Order 1828642 Check for stuck meter; zero consumption for three consecutive

Vacant bills.
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

WWwwwwla o oa  a bbb INO O OO OO OO BDID P OWWWOOGOlO|O|lO

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

154355 1624 N Belt East 20080415 Vacant Issued EST/ZERO Svc Order 1686816 |Check for stuck meter; zero consumption for three consecutive C
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154355 1624 N Belt East 20080415 53  |Vacant Issued EST/ZERO Svc Order 1686816 |bills. C
53 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
53 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
53 |Vacant expired order-canceled psb 5/22 C
20080515 54  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
54  Vacant bills. C
54  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
54  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
54  |Vacant expired order-canceled psb 5/22 C
20080616 55  |Vacant Issued EST/ZERO Svc Order 1751724 Check for stuck meter; zero consumption for three consecutive C
55  |Vacant bills. C
55 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
55  |Vacant expired-order-canceled psb 8/08 C
20080716 56  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
56  Vacant bills. C
‘ 56 |Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
56 |Vacant expired-order-canceled psb 8/08 C
‘ 20080815 57  |Vacant Issued EST/ZERO Svc Order ‘ 1828644 ‘Check for stuck meter; zero consumption for three consecutive
57 Vacant bills.
57 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
57 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
57 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 58  |Vacant 0
154438 2706 E Main St 20080515 10  |Vacant Order already issued 1718201 |Check for stuck meter; zero consumption for three consecutive C
' 10 Vacant bills. C
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10  Vacant cancel expired order kfm 7/8 C
20080616 11 Vacant Check for stuck meter; zero consumption for three consecutive C
11 Vacant bills. C
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant cancel expired order kfm 7/8 C
20080716 12 \Vacant Issued EST/ZERO Svc Order 1786834 Check for stuck meter; zero consumption for three consecutive C
12 Vacant bills. C
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 |Vacant EXPIRED C
20080815 13  Vacant 1828646 |Check for stuck meter; zero consumption for three consecutive Y
13 Vacant bills. Y
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant WO001 Meter reading: 0. Y

10/28/2008 Page 211 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
154438 2706 E Main St 20080815 13 |Vacant Issued EST/ZERO Svc Order 1828646 |not stuck Y
13 |Vacant Read Only Y
13 Vacant WO001 Found service on. Y
13 Vacant WO001 Left service on. Y
20080916 14 |Vacant 0
20080415 9 Vacant Order already issued 1658969 |Check for stuck meter; zero consumption for three consecutive C
9 Vacant bills. C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant expired order-canceled psb 4/24 C
154452 2609 E Main St 20080415 25  |Vacant Order already issued 1658972 |Check for stuck meter; zero consumption for three consecutive C
25  |Vacant bills. C
25  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
25  Vacant expired order-canceled psb 4/24 C
20080515 26  Vacant Issued EST/ZERO Svc Order 1718203 Check for stuck meter; zero consumption for three consecutive C
26  |Vacant bills. C
26  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
26  Vacant cancel expired order kfm 7/8 C
20080616 27  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
27  Vacant bills. C
27  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
27  Vacant cancel expired order kfm 7/8 C
20080716 28  |Vacant Issued EST/ZERO Svc Order 1786836 |Check for stuck meter; zero consumption for three consecutive C
28  |Vacant bills. C
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
28  |Vacant EXPIRED C
20080815 29  Vacant 1828647 Check for stuck meter; zero consumption for three consecutive Y
29  Vacant bills. Y
29  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
29  Vacant WO001 Meter reading: 0. Y
29 Vacant not stuck Y
29  Vacant Read Only Y
29  Vacant WO001 Found service on. Y
29  Vacant WO001 Left service on. Y
20080916 30 |Vacant 0
154483 104 Juniper Dr 20080415 3 Issued EST/ZERO Svc Order 1686823 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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154483 104 Juniper Dr 20080415 3 Issued EST/ZERO Svc Order 1686823 expired order-canceled psb 5/22 C
20080515 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/22 C
154517 2417 E Main St 20080815 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1828650 Check for stuck meter; zero consumption for three consecutive
3 Other - add'l comment req'd bills.
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 4 Other - add'l comment req'd 0
154553 11 Spruce Dr 20080716 3 Issued EST/ZERO Svc Order 1786837 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/22 C
154755 61 Beth Ann Dr 20080415 4 Order already issued 1658973 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/24 C
‘ 20080515 5 Issued EST/ZERO Svc Order 1718207 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
154763 49 Beth Ann Dr 20080916 3 0
154827 17 N Florida Ave 20080415 5 Vacant Zero usage okay 1654539 |Please verify reads current 3/17 red 1160 previous 2/15 read 11 Y
' 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 11. Y
5 Vacant Read Only Y
5 Vacant Office review required. Y
5 Vacant jr 3/24 No action required by the BOC. Y
20080515 6 Vacant 0
20080616 7 Vacant
20080716 8 Vacant
20080815 9 Vacant
154866 113 N Michigan Ave 20080716 3 Issued EST/ZERO Svc Order 1786839 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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154866 113 N Michigan Ave 20080716 3 Issued EST/ZERO Svc Order ‘ 1786839 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 EXPIRED C
20080815 4 ‘ 1828652 ‘Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 246. Y
4 METER IS OK Y
4 Read Only Y
154975 136 Kansas Ave 20080415 21 Vacant Zero usage okay 1597588 |Check for stuck meter; zero consumption for three consecutive Y
21 Vacant bills. Y
21 Vacant WO001 Meter reading: 0. Y
21 Vacant not stuck Y
21 Vacant Read Only Y
20080515 22 Vacant 0
20080616 23  |Vacant
20080716 24  \Vacant
20080815 25  |Vacant
20080916 26 Vacant
154993 107 N Delaware Ave 20080415 35 |Vacant Zero usage okay 1597590 |Check for stuck meter; zero consumption for three consecutive Y
35 |Vacant bills. Y
35 |Vacant WO001 Meter reading: 15. Y
35 |Vacant Found off Left off Y
20080515 36 Vacant 0
20080616 37  Vacant
20080716 38 |Vacant
20080815 39 |Vacant
20080916 40 Vacant
155057 1712 EC St 20080515 3 Vacant Issued EST/ZERO Svc Order 1718208 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant cancel expired cb C
20080616 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant cancel expired cb C
‘ 20080716 5 Vacant Issued EST/ZERO Svc Order ‘ 1786855 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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155057 1712 EC St 20080716 5 Vacant Issued EST/ZERO Svc Order 1786855 EXPIRED C
20080815 6 Vacant 1828654 Check for stuck meter; zero consumption for three consecutive
6 Vacant bills.
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 7 Vacant 0
155139 1815 Muren Blvd 20080815 3 Vacant Issued EST/ZERO Svc Order 1828656 Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 4 Vacant 0
155195 12 N Michigan Ave 20080515 3 Vacant Zero usage okay 1597593 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 36. Y
3 Vacant not stuck Y
3 Vacant Read Only Y
20080616 4 Vacant 0
20080716 5 Vacant
20080815 6 Vacant
155323 137 N Missouri Ave 20080415 4 Vacant Order already issued 1658978 |Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 4/24 C
20080515 5 Vacant Issued EST/ZERO Svc Order 1718213 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant cancel expired cb C
155330 115 N Missouri Ave 20080716 3 Issued EST/ZERO Svc Order 1786863 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 EXPIRED C
20080815 4 1828657 |Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 11. Y
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155330 115 N Missouri Ave 20080815 Issued EST/ZERO Svc Order 1828657 METER IS OK Y
Read Only Y

N

20080916 0

155432 35 N Virginia Ave 20080415 Vacant Order already issued 1658980 Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant expired order-canceled psb 4/24

20080515 Vacant Issued EST/ZERO Svc Order 1718215 Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

OO0 0000

Vacant cancel expired order kfm 7/8

155466 211 Garden Blvd 20080818 Issued EST/ZERO Svc Order 1828714 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20080917 0

155513 404 Garden Blvd 20080617 Issued EST/ZERO Svc Order 1754243 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 7/29
Order already issued Check for stuck meter; zero consumption for three consecutive
bills.

20080717

Rescheduled Reason: FRCC - Reschedule Expired Order

OO0 0 0000

expired order-canceled psb 7/29

20080818 Issued EST/ZERO Svc Order 1828717 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20080917 0

155585 609 Garden Blvd 20080717 Issued EST/ZERO Svc Order 1788718 Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

o000

EXPIRED

20080818 1828718 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

155681 313 S Missouri Ave 20080617 Res - Snowbird Issued EST/ZERO Svc Order 1754244 Check for stuck meter; zero consumption for three consecutive C

WD WA DD WW W WO OO OO DDA WWWW|RWW W WO OO O DD SO

Res - Snowbird bills. C
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155681 313 S Missouri Ave 20080617 3 Res - Snowbird Issued EST/ZERO Svc Order 1754244 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Res - Snowbird expired order-canceled psb 7/29 C
20080717 4 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Res - Snowbird bills. C
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Res - Snowbird expired order-canceled psb 7/29 C
20080818 5 Res - Snowbird Issued EST/ZERO Svc Order 1828719 Check for stuck meter; zero consumption for three consecutive
5 Res - Snowbird bills.
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order
20080917 6 Res - Snowbird 0
155739 645 S Missouri Ave 20080416 4 Vacant Issued EST/ZERO Svc Order 1688013 Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 5/28 C
20080516 5 Vacant 0
20080617 6 Vacant Issued EST/ZERO Svc Order 1754245 Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order-canceled psb 7/29 C
20080717 7 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 7/29 C
‘ 20080818 8 Vacant Issued EST/ZERO Svc Order ‘ 1828720 Check for stuck meter; zero consumption for three consecutive
8 Vacant bills.
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 155755 734 S Virginia Ave 20080717 3 Issued EST/ZERO Svc Order 1788720 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order C
\ 3 EXPIRED C
20080818 4 1828722 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080917 5 0
155767 636 S Virginia Ave 20080818 3 Vacant Issued EST/ZERO Svc Order 1828723 |Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
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155767 636 S Virginia Ave 20080818 3 Vacant Issued EST/ZERO Svc Order 1828723 |Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080917 4 Vacant 0
155784 1200 Prairie Ave 20080818 10  Res - Snowbird 0
' 20080416 6 Res - Snowbird Zero usage okay 1598828 Check for stuck meter; zero consumption for three consecutive Y
6 Res - Snowbird bills. Y
6 Res - Snowbird WO001 Meter reading: 27. Y
6 Res - Snowbird meter is ok Y
6 Res - Snowbird Read Only Y
20080516 7 Res - Snowbird 0
20080617 8 Res - Snowbird
20080717 9 Res - Snowbird
155874 214 S Virginia Ave 20080617 3 Issued EST/ZERO Svc Order 1754248 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 7/29 C
155973 1511 18th Green Ct Spkir 20080416 5 Irrigation Zero usage okay 0
156019 2608 Pro Tour Dr Spkir 20080617 3 Irrigation Zero usage okay 1696993 Turn on water. Y
3 Irrigation Get read to start billing. Y
3 Irrigation WO001 Meter reading: 80. Y
3 Irrigation TND Y
3 Irrigation Found on Left on Y
20080717 4 Irrigation 0
20080818 5 Irrigation
20080917 6 Irrigation
156092 1621 11th Fairway Dr Spkir 20080416 5 Irrigation Zero usage okay 0
' 20080516 6 |Irigation
20080617 7 Irrigation
20080717 8 Irrigation
156096 2805 Fairway Dr SPKLR 20080416 6 Irrigation Zero usage okay 0
' 20080516 7 |Irigation
20080617 8 Irrigation
20080717 9 Irrigation
156134 2903 14th Fairway Dr SPKLR 20080416 6 Irrigation Zero usage okay 0
20080516 7 Irrigation
156158 2876 FAIRWAY DR SPKLR 20080617 3 Irrigation Zero usage okay 1675578 |Turn on seasonal services ( meters).Please see if we can work thi Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Irrigation Rescheduled Notes: RESCHEDULED PER CUSTOMER 4/15 Y
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156158 2876 FAIRWAY DR SPKLR 20080617 3 Irrigation Zero usage okay 1675578 \WO001 Meter reading: 74. Y
3 Irrigation Turned on at curbstop Y
3 Irrigation day to inspect the sprinkler Mon. Customer requested call ahead Y
3 Irrigation 618-580-5039. Please Special Handle for 4/11/08 if possible. Y
3 Irrigation Customer called in to have water service turned on for Sprinklers Y
3 Irrigation . Need to be home for this. Scheduled a ON for sprikler. Satisfie Y
3 Irrigation d. Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Irrigation Rescheduled Notes: RC/TC Y
3 Irrigation "s Friday sometime eople
156163 2872 FAIRWAY DR SPKLR 20080617 3 Irrigation Zero usage okay 1686782 Turn on seasonal services ( meters). Y
3 Irrigation Get read to start billing. Y
3 Irrigation Customer will have sprinklers off NO fees or permits Y
3 Irrigation Scheduled ONSN service order for customer Y
3 Irrigation WO001 Meter reading: 150. Y
3 Irrigation Turned on at curbstop Y
156191 2729 Fairway Dr SPKLR 20080416 5 Irrigation Zero usage okay 0
156200 2805 Fairway Dr LT135 20080917 3 0
156216 2820 Fairway Dr LT232 20080617 3 Issued EST/ZERO Svc Order 1754257 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 X C
20080717 4 Order already issued 1782511 |Get read to start billing. Y
4 Water is on. Y
‘ 4 Customer informed permit must be posted. Y
4 realtor will post permit Y
‘ 4 tenant for 3 months moving from peoria jayme Y
4 WO001 Meter reading: 221. Y
4 Read Only Y
4 #0805881 permit # Y
156270 701 Wabash Ave 20080416 3 Vacant Zero usage okay 1361898 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Is premise VACANT/FOR SALE? Read device work? Seasonal? Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 2. Y
3 Vacant meter ok. neighbor does not remember the last time she saw the Y
3 Vacant occupant. there is a car in the dirveway. Y
3 Vacant Movement on meter Y
3 Vacant Found on Left on Y
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156270 701 Wabash Ave 20080516 4 Vacant 0
20080617 5 Vacant
20080717 6 Vacant
20080818 7 Vacant
20080917 8 Vacant
156271 625 Wabash Ave 20080416 4 Issued EST/ZERO Svc Order 1688016 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/28 C
20080516 5 0
20080617 6 Issued EST/ZERO Svc Order 1754260 Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 7/29 C
20080717 7 Order already issued Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 7/29 C
20080818 8 Issued EST/ZERO Svc Order 1828725 Check for stuck meter; zero consumption for three consecutive C
8 bills. C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 out read 310 mtr 044763548t - dmk C
8 . C
8 "Cancelling 8. Ne
20080917 9 0
156305 805 Portland Ave 20080516 3 0
156384 408 S Douglas Ave 20080617 3 Vacant Issued EST/ZERO Svc Order 1754271 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 7/29 C
156416 525 S Douglas Ave 20080917 3 0
156703 31 Orchard Dr 20080716 3 Issued EST/ZERO Svc Order 1786865 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 EXPIRED C
20080815 4 1828661 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
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156723 35 Appletree Ln 20080916 3 Vacant 0
20080415 32  Vacant Zero usage okay 1545925 |Check for stuck meter; zero consumption for three consecutive Y
32 Vacant bills. Y
32 |Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
32  Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
32 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
32 |Vacant WO001 Meter reading: 179. Y
32 Vacant meter is ok Y
32 |Vacant Read Only Y
32  |Vacant "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
20080515 33  |Vacant 0
156773 6 Elm Dr 20080917 3 Res - Snowbird 0
' 20080416 4 Res - Snowbird Issued EST/ZERO Svc Order 1688017 Check for stuck meter; zero consumption for three consecutive C
4 Res - Snowbird bills. C
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Res - Snowbird expired order-canceled psb 5/28 C
20080516 5 Res - Snowbird 0
156834 1201 Olive St 20080415 4 Order already issued 1658982 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/24 C
156864 1399 Freeburg Ave 20080819 3 Issued EST/ZERO Svc Order 1830230 |Check for stuck meter; zero consumption for three consecutive
' 3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080417 4 0
156865 1521 Freeburg Ave 20080417 5 0
' 20080519 6 Issued EST/ZERO Svc Order 1723112 Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
20080618 7 Order already issued Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 cancel expired cb C
20080718 8 0
20080819 9
156878 1016 E Main St 20080616 3 Issued EST/ZERO Svc Order ‘ 1751734 ‘Check for stuck meter; zero consumption for three consecutive C
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156878 1016 E Main St 20080616 3 Issued EST/ZERO Svc Order 1751734 |bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

=3
o

expired-order-canceled psb 8/08

20080716 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired-order-canceled psb 8/08
Issued EST/ZERO Svc Order 1828664 Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 599.
METER IS OK

20080815

Read Only

156936 128 N Pennsylvania Ave 20080616 Issued EST/ZERO Svc Order 1751744 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired-order-canceled psb 8/08

20080716 Order already issued Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired-order-canceled psb 8/08

Issued EST/ZERO Svc Order 1828665 |Check for stuck meter; zero consumption for three consecutive

bills.

OO0 000000 <XIXK <K KKOOO0o0oon

20080815

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20080916 0

156973 112 N Douglas Ave 20080616 Vacant Issued EST/ZERO Svc Order 1751750 |Check for stuck meter; zero consumption for three consecutive
Vacant bills.
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant expired-order-canceled psb 8/08

20080716 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive

Vacant bills.
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant expired-order-canceled psb 8/08

20080815 Vacant Issued EST/ZERO Svc Order 1828668 Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant WO001 Meter reading: 91.
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156973 112 N Douglas Ave 20080815 5 Vacant Issued EST/ZERO Svc Order 1828668 METER IS OK Y
5 Vacant Read Only Y
20080916 6 Vacant 0

157021 909 E Main St 20080515 3 Issued EST/ZERO Svc Order 1718216 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 cancel expired cb C

157136 404 Portland Ave 20080416 4 Vacant Issued EST/ZERO Svc Order 1688019 Check for stuck meter; zero consumption for three consecutive C
' 4 Vacant bills. C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant expired order-canceled psb 5/28 C

20080516 5 Vacant 0

20080617 6 Vacant Order already issued 1724835 PLEASE INDICATE WHAT PROBLEM MIGHT BE HERE. CUSTOMER IS Y

6 Vacant computer estimated 33 units. The father has passed away and the Y

6 Vacant daughter across the street is slowly remodeling. This is what Y

6 Vacant the neihbor acroos the street told me. Y

6 Vacant Movement on meter Y

6 Vacant Found on Left on Y

6 Vacant SUDDENLY HAVING CONSECTUTIVE USAGE AT ACCOUNT THAT HAD PRIOR Y

6 Vacant USAGE. IS METER STUCK?7??? Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 239. Y

6 Vacant meter is ok. There is movement on the dials of the meter. The Y

‘ 20080717 7 Vacant Zero usage okay PLEASE INDICATE WHAT PROBLEM MIGHT BE HERE. CUSTOMER IS Y

7 Vacant computer estimated 33 units. The father has passed away and the Y

7 Vacant daughter across the street is slowly remodeling. This is what Y

7 Vacant the neihbor acroos the street told me. Y

7 Vacant Movement on meter Y

7 Vacant Found on Left on Y

7 Vacant SUDDENLY HAVING CONSECTUTIVE USAGE AT ACCOUNT THAT HAD PRIOR Y

7 Vacant USAGE. IS METER STUCK???? Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 239. Y
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157136 404 Portland Ave 20080717 7 Vacant Zero usage okay 1724835 |meter is ok. There is movement on the dials of the meter. The Y
20080818 8 Vacant 0
157180 517 Wabash Ave 20080818 3 Vacant Issued EST/ZERO Svc Order 1828727 Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080917 4 Vacant 0
157181 515 Wabash Ave 20080416 4 Vacant Issued EST/ZERO Svc Order 1688020 Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 5/28 C
20080516 5 Vacant 0
20080617 6 Vacant Order already issued 1724820 |IS THIS METER STUCK? 5 MONTHS OF CONSECTIVE ZERO USAGE. INDICATE Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 44. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant IF PROPERTY IS VACANT Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080717 7 Vacant IS THIS METER STUCK? 5 MONTHS OF CONSECTIVE ZERO USAGE. INDICATE Y
7 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 44. Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant IF PROPERTY IS VACANT Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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157181 515 Wabash Ave 20080717 7 Vacant Order already issued 1724820 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20080818 8 Vacant 0

157218 316 Wabash Ave 20080416 4 Vacant Issued EST/ZERO Svc Order 1688022 Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant expired order-canceled psb 5/28 C

20080516 5 Vacant 0

20080617 6 Vacant Order already issued 1724816 |IS THIS VACANT PROPERTY CONSECTIVE ZERO USAGE Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 20. Y

6 Vacant Ran water Mtr OK Read only Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 20080717 7 Vacant IS THIS VACANT PROPERTY CONSECTIVE ZERO USAGE Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 20. Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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157218 316 Wabash Ave 20080818 8 Vacant 0
20080917 9 Vacant
157268 320 Mascoutah Ave #B 20080417 4 0
‘ 157271 1301 Mascoutah Ave 20080618 3 Vacant Issued EST/ZERO Svc Order 1755602 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20080718 4 Vacant 0
20080819 5 Vacant
20080918 6 Vacant Issued EST/ZERO Svc Order 1859776 Check for stuck meter; zero consumption for three consecutive
6 Vacant bills.
157695 4 Premier Dr 20080617 10  |Fire Service Detector Meter Zero usage okay 1724841 |CHANGE THIS AGED METER VERY GOOD POSSIBLITY THIS METER IS C
10 Fire Service Detector Meter STUCK. CONSECTIVE ZERO USAGE. C
10 Fire Service Detector Meter Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Fire Service Detector Meter Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Fire Service Detector Meter Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Fire Service Detector Meter Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Fire Service Detector Meter Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Fire Service Detector Meter inside - vacant. C
10 Fire Service Detector Meter "cancelled ce m
20080717 11 Fire Service Detector Meter Issued EST/ZERO Svc Order 1788729 Check for stuck meter; zero consumption for three consecutive C
11 Fire Service Detector Meter bills. C
11 Fire Service Detector Meter Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Fire Service Detector Meter EXPIRED C
20080818 12 Fire Service Detector Meter 1828731 Check for stuck meter; zero consumption for three consecutive C
12 Fire Service Detector Meter bills. C
12 Fire Service Detector Meter Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Fire Service Detector Meter X C
20080917 13 Fire Service Detector Meter 0
20080416 8 Fire Service Detector Meter Issued EST/ZERO Svc Order 1688024 |Check for stuck meter; zero consumption for three consecutive C
8 Fire Service Detector Meter bills. C
8 Fire Service Detector Meter Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Fire Service Detector Meter expired order-canceled psb 5/28 C
20080516 9 Fire Service Detector Meter 0
157728 1631 Golf Course Dr 20080416 6 Res - Snowbird Zero usage okay 1598835 |Check for stuck meter; zero consumption for three consecutive Y
6 Res - Snowbird bills. Y
6 Res - Snowbird WO001 Meter reading: 31. Y
6 Res - Snowbird meter is ok Y
6 Res - Snowbird Read Only Y
157732 1604 10th Fairway Dr Spkir 20080416 3 Irrigation Zero usage okay 1647015 |Turn on seasonal services ( meters). Y
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157732 1604 10th Fairway Dr Spkir 20080416 3 Irrigation Zero usage okay 1647015 \WO001 Meter reading: 533. Y
3 Irrigation Turned on at curbstop Y
20080516 4 Irrigation 0
157753 13 Eighth Green Ct Spkir 20080416 6 Irrigation Zero usage okay 1598837 Check for stuck meter; zero consumption for three consecutive Y
' 6 Irrigation bills. Y
6 Irrigation WO001 Meter reading: 605. Y
6 Irrigation meter is ok Y
6 Irrigation Read Only Y
157844 300 Environmental Dr 20080918 3 Issued EST/ZERO Svc Order 1859777 Check for stuck meter; zero consumption for three consecutive
20080519 3 1723113 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
20080918 3 1859777 |bills.
20080519 3 1723113 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
157847 125 S Belt East Spkir 20080417 6 Irrigation 0
20080519 7 Irrigation Zero usage okay
20080618 8 Irrigation
158008 1448 Wabash Ave 20080417 5 0
158161 30 Nocturne Ct 20080417 4 0
20080519 5 Issued EST/ZERO Svc Order 1723114 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired order kfm 7/8 C
20080618 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired order kfm 7/8 C
20080718 7 0
20080819 8
20080918 9 Issued EST/ZERO Svc Order 1859779 Check for stuck meter; zero consumption for three consecutive
9 bills.
158181 14 Damask Ct 20080417 4 0
20080519 5 Issued EST/ZERO Svc Order 1723116 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
20080618 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
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158181 14 Damask Ct 20080618 6 Order already issued ‘ 1723116 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
20080718 7 0
20080819 8
20080918 9 Issued EST/ZERO Svc Order ‘ 1859782 ‘Check for stuck meter; zero consumption for three consecutive
9 bills.
158254 EA#& N Jackson St Spkir# 20080417 85 Irrigation ‘ 0 ‘
20080519 86 Irrigation Zero usage okay
20080618 87 Irrigation
20080718 88 Irrigation
20080819 89 Irrigation
20080918 90 Irrigation
158298 5 Rusty Wil Dr 20080417 4 Vacant 0
158384 1141 Wabash Ave 20080618 3 Vacant Issued EST/ZERO Svc Order 1755607 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20080718 4 Vacant 0
20080819 5 Vacant
20080918 6 Vacant Issued EST/ZERO Svc Order 1859786 Check for stuck meter; zero consumption for three consecutive
6 Vacant bills.
158393 1129 Wabash Ave 20080417 4 Vacant 0
' 20080519 | 5  |Vacant
158422 1309 Bel Aire Dr 20080618 3 Issued EST/ZERO Svc Order 1755609 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080718 4 0
20080819 5
158463 1145 Lilac Dr 20080718 3 0
158696 1500 Mascoutah Ave 20080417 27  Vacant 0
20080519 28  Vacant Issued EST/ZERO Svc Order 1723120 Check for stuck meter; zero consumption for three consecutive C
28  |Vacant bills. C
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
28  Vacant cancel expired order kfm 7/8 C
20080618 29  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
29  |Vacant bills. C
29  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
29  Vacant cancel expired order kfm 7/8 C
20080718 30 |Vacant 0
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158696 1500 Mascoutah Ave 20080819 31 Vacant 0
20080918 32 |Vacant Issued EST/ZERO Svc Order 1859788 Check for stuck meter; zero consumption for three consecutive
32 Vacant bills.
158710 1038 Forest Ave 20080417 4 0
' 20080519 5 Issued EST/ZERO Svc Order 1723121 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired order kfm 7/8 C
20080618 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired order kfm 7/8 C
20080718 7 0
20080819 8
20080918 9 Issued EST/ZERO Svc Order ‘ 1859791 ‘Check for stuck meter; zero consumption for three consecutive
9 bills.
158990 735 E Adams St 20080417 4 0
20080519 5 Issued EST/ZERO Svc Order 1723126 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
20080618 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
20080718 7 0
20080819 8
20080918 9 Issued EST/ZERO Svc Order 1859795 Check for stuck meter; zero consumption for three consecutive
9 bills.
159014 532 Mascoutah Ave 20080417 7 Vacant 0
' 20080519 8 Vacant Issued EST/ZERO Svc Order 1723128 Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant cancel expired order kfm 7/8 C
‘ 20080618 9 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
9 Vacant bills. C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

10/28/2008 Page 229 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
159014 532 Mascoutah Ave 20080618 9 Vacant Order already issued 1723128 |cancel expired order kfm 7/8 C
159018 530 Mascoutah Ave 20080718 3 Other - add'l comment req'd 0
159062 713 E Garfield St 20080618 3 Issued EST/ZERO Svc Order 1755660 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080718 4 0
20080819 5
20080918 6 Issued EST/ZERO Svc Order 1859798 Check for stuck meter; zero consumption for three consecutive
6 bills.
159071 803 E Garfield St #A 20080417 17  Vacant 0
20080519 18  |Vacant Issued EST/ZERO Svc Order 1723129 |Check for stuck meter; zero consumption for three consecutive C
18  |Vacant bills. C
18  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18  |Vacant cancel expired cb C
20080618 19  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
19  |Vacant ‘ ‘bills. C
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19  Vacant cancel expired cb C
20080718 20 |Vacant 0
20080819 21 Vacant
20080918 22  Vacant Issued EST/ZERO Svc Order ‘ 1859799 ‘Check for stuck meter; zero consumption for three consecutive
22 Vacant bills.
159126 500 Park Ave 20080417 3 Vacant 0
20080519 4 Vacant Issued EST/ZERO Svc Order 1723130 Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant cancel expired cb C
20080618 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant cancel expired cb C
159149 33 Grand Ave 20080415 4 Order already issued 1658984 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/24 C
20080515 5 Issued EST/ZERO Svc Order 1718218 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
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159149 33 Grand Ave 20080616 6 Order already issued 1718218 |Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
20080716 7 Issued EST/ZERO Svc Order 1786868 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 EXPIRED C
20080815 8 ‘ 1828670 Check for stuck meter; zero consumption for three consecutive
8 bills.
8 Rescheduled Reason: FRCC - Reschedule Expired Order
8 Rescheduled Reason: FRCC - Reschedule Expired Order
159193 704 E Main St #12 20080418 6 Vacant Zero usage okay 1677325 |Collect: $ 83.18 Total: $ 98.29 Y
6 Vacant WO001 Meter reading: 148. Y
6 Vacant Turned off at curbstop Y
159197 704 E Main St #6 20080619 3 Issued EST/ZERO Svc Order 1757285 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
159328 611 E Garfield St 20080417 4 Vacant 0
20080519 5 Vacant
20080618 6 Vacant
20080718 7 Vacant
159349 412 Abend St 20080819 3 0
20080918 4 Issued EST/ZERO Svc Order 1859833 Check for stuck meter; zero consumption for three consecutive
4 bills.
159367 602 Fulton St 20080417 11 Vacant 0
' 20080519 12 \Vacant Issued EST/ZERO Svc Order 1723133 Check for stuck meter; zero consumption for three consecutive C
12 \Vacant bills. C
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Vacant cancel expired cb C
20080618 13  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
13 |Vacant bills. C
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
13  Vacant cancel expired cb C
159520 620 E Grant St 20080417 4 0
20080519 5 Issued EST/ZERO Svc Order 1723138 Check for stuck meter; zero consumption for three consecutive C
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159520 620 E Grant St 20080519 5 Issued EST/ZERO Svc Order 1723138 |bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
20080618 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
159608 419 E Garfield St 20080918 3 Vacant Issued EST/ZERO Svc Order 1859835 |Check for stuck meter; zero consumption for three consecutive
20080519 3 Vacant 1723140 Check for stuck meter; zero consumption for three consecutive C
20080918 3 Vacant 1859835 |bills.
20080519 3 Vacant 1723140 |bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant cancel expired cb C
159640 324 E Main St 20080417 4 0
' 20080519 5 Issued EST/ZERO Svc Order 1723141 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
20080618 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. c
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
20080718 7 0
20080819 8
20080918 9 Issued EST/ZERO Svc Order ‘ 1859838 ‘Check for stuck meter; zero consumption for three consecutive
9 bills.
159700 315 S CHURCH ST 20080417 17  |Res - Snowbird 0
20080519 18 Res - Snowbird Issued EST/ZERO Svc Order 1723143 Check for stuck meter; zero consumption for three consecutive C
18 Res - Snowbird bills. C
18 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Res - Snowbird cancel expired cb C
20080618 19 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive C
19 Res - Snowbird bills. C
19 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
19 Res - Snowbird cancel expired cb C
159732 224 S CHARLES ST #D 20080417 4 0
20080519 5 Issued EST/ZERO Svc Order 1723145 |Check for stuck meter; zero consumption for three consecutive C
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159732 224 S CHARLES ST #D 20080519 5 Issued EST/ZERO Svc Order 1723145 |bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
20080618 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
20080718 7 0
159800 610E C St 20080418 33 |Vacant Zero usage okay 1267147 |consecutive zero usage- check meter & see if working/occupied Y
33 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
33  |Vacant WO001 Meter reading: 0. Y
33 Vacant TND-----OK Y
33  |Vacant Found on Left on Y
33  |Vacant Read Only Y
159818 320 N Oak St 20080418 3 Vacant Zero usage okay 1336982 Premise Vacant? Read Device working? Seasonal? Spec House? Y
3 Vacant USES VERY LITTLE WATER-MD----PLEASE SEE THE HISTORY FOR LAST 6 Y
3 Vacant MONTHS. Y
3 Vacant Read Only Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 125. Y
3 Vacant YES METER IS WORKING AND THE CURREN IT READ IS 0125-CUSTOMER Y
159917 7 Kircher Pl #A 20080520 3 Issued EST/ZERO Svc Order 1723147 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
159937 301 N Charles St 20080418 24  Vacant Zero usage okay 1267148 |consecutive zero usage- check meter & see if working/occupied Y
24  Vacant WO001 Meter reading: 142. Y
24  \Vacant READ 0142-LOOKS VACANT-MRYD Y
24  |Vacant Ran water Mtr OK Read only Y
20080520 25  |Vacant 0
20080619 26 |Vacant
20080721 27  Vacant
159985 511 E C St 20080520 3 Issued EST/ZERO Svc Order 1723148 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
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159985 511 E C St 20080520 3 Issued EST/ZERO Svc Order ‘ 1723148 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
20080820 4 ‘ 1831103 ‘Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080919 5 Order already issued Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
160118 511 E Main St #A 20080721 3 Issued EST/ZERO Svc Order 1793971 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/28 C
160199 613 E A St 20080418 3 Vacant Issued EST/ZERO Svc Order 1691329 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Cancel - Expired - BKL 6/4 C
20080520 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Cancel - Expired - BKL 6/4 C
20080619 5 Vacant Issued EST/ZERO Svc Order 1757287 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant cancel off cb C
‘ 20080721 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant cancel off cb C
160234 605 E B St 20080418 48  Vacant Zero usage okay 1267152 |consecutive zero usage- check meter & see if working/occupied Y
' 48  Vacant WO001 Meter reading: 2. Y
48  Vacant METER IS WORKING Y
48  |Vacant Read Only Y
48  |Vacant Found on Left on Y
20080520 49  Vacant 0
20080619 50 |Vacant
20080721 51 Vacant
20080820 52  |Vacant
20080919 53  |Vacant
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160262 914 S CHARLES ST 20080519 3 Vacant Issued EST/ZERO Svc Order 1723150 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant cancel expired cb C
20080618 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant cancel expired cb C
20080718 5 Vacant 0
20080819 6 Vacant
20080918 7 Vacant Issued EST/ZERO Svc Order 1859842 |Check for stuck meter; zero consumption for three consecutive
7 Vacant bills.
160318 1121 Freeburg Ave 20080618 3 Vacant Issued EST/ZERO Svc Order 1755674 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20080718 4 Vacant 0
20080819 5 Vacant
160468 1000 Caroline St 20080718 3 0
20080819 4
20080918 5 Issued EST/ZERO Svc Order 1859843 Check for stuck meter; zero consumption for three consecutive
5 bills.
160508 921 Freeburg Ave 20080519 3 Vacant Issued EST/ZERO Svc Order 1723151 Check for stuck meter; zero consumption for three consecutive C
' 3 Vacant bills. c
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant cancel expired cb C
20080618 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant cancel expired cb C
20080718 5 Vacant 0
20080819 6 Vacant
20080918 7 Vacant Issued EST/ZERO Svc Order 1859846 Check for stuck meter; zero consumption for three consecutive
7 Vacant bills.
160515 712 Freeburg Ave 20080618 3 Issued EST/ZERO Svc Order 1755685 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
160743 308 S High St 20080417 18  |Vacant 0
20080519 19  Vacant Issued EST/ZERO Svc Order 1723153 Check for stuck meter; zero consumption for three consecutive C
19  |Vacant bills. C
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160743 308 S High St 20080519 19  |Vacant Issued EST/ZERO Svc Order 1723153 |Rescheduled Reason: FRCC - Reschedule Expired Order C
19 Vacant cancel expired cb C
20080618 20 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
20 Vacant bills. C
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20  Vacant cancel expired cb C
20080718 21  Vacant 0
20080819 22 \Vacant
20080918 23  Vacant Issued EST/ZERO Svc Order ‘ 1859848 ‘Check for stuck meter; zero consumption for three consecutive
23  Vacant bills.
160749 229 S High St 20080918 3 \Vacant 0
20080417 4 Vacant
20080519 5 Vacant Issued EST/ZERO Svc Order ‘ 1723156 ‘Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant v C
20080618 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant v C
160756 207 S HIGH ST 20080819 10  |Vacant 0
20080918 11 Vacant Issued EST/ZERO Svc Order 1859853 Check for stuck meter; zero consumption for three consecutive
11 Vacant bills.
20080417 6 Vacant 0
20080519 7 Vacant Issued EST/ZERO Svc Order 1723159 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant cancel expired cb C
20080618 8 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant cancel expired cb C
20080718 9 Vacant 0
160804 123 N Church St 20080418 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1691333 Check for stuck meter; zero consumption for three consecutive C
' 3 Other - add'l comment req'd bills. C
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd Cancel - Expired - BKL 6/4 C
20080520 4 Other - add'l comment req'd Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Other - add'l comment req'd bills. C
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160804 123 N Church St 20080520 4 Other - add'l comment req'd Order already issued ‘ 1691333 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd Cancel - Expired - BKL 6/4 C
160815 308 EB St#3 20080418 56 |Vacant Issued EST/ZERO Svc Order ‘ 1691334 ‘Check for stuck meter; zero consumption for three consecutive C
56 Vacant bills. C
56 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
56 |Vacant Cancel - Expired - BKL 6/4 C
20080520 57  |Vacant Order already issued ‘ Check for stuck meter; zero consumption for three consecutive C
57  Vacant bills. C
57 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
57 |Vacant Cancel - Expired - BKL 6/4 C
20080619 58 |Vacant Issued EST/ZERO Svc Order 1757288 Check for stuck meter; zero consumption for three consecutive C
58 Vacant bills. C
58 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20080721 59 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
59  Vacant bills. C
59 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20080820 60 Vacant Issued EST/ZERO Svc Order 1831115 Check for stuck meter; zero consumption for three consecutive
60 |Vacant bills.
60 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080919 61 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
61 Vacant bills.
61 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
160953 208 S CHURCH ST 20080417 29  Vacant 0
20080519 30 |Vacant Issued EST/ZERO Svc Order 1723162 Check for stuck meter; zero consumption for three consecutive C
30 |Vacant bills. C
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
30 |Vacant cancel expired cb C
20080618 31 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
31 Vacant bills. C
31 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
31 Vacant cancel expired cb C
20080718 32 |Vacant 0
20080819 33  Vacant
20080918 34  |Vacant Issued EST/ZERO Svc Order 1859857 Check for stuck meter; zero consumption for three consecutive
34  Vacant bills.
161009 222 E Garfield St #B 20080417 19  |Vacant 0
20080519 20  Vacant Issued EST/ZERO Svc Order 1723163 "cancel expired cb
20 |Vacant Check for stuck meter; zero consumption for three consecutive C
20 Vacant bills. C
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161009 222 E Garfield St #B 20080519 20  Vacant Issued EST/ZERO Svc Order 1723163 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080618 21 Vacant Order already issued "cancel expired cb
21 Vacant Check for stuck meter; zero consumption for three consecutive C
21 Vacant bills. C
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20080718 22  Vacant 0
20080819 23  Vacant
20080918 24  Vacant Issued EST/ZERO Svc Order ‘ 1859874 ‘Check for stuck meter; zero consumption for three consecutive
24 Vacant bills.
161024 423 S CHURCH ST 20080519 3 Issued EST/ZERO Svc Order ‘ 1723165 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
20080618 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
161051 609 S CHURCH ST 20080417 3 0
20080918 3 Issued EST/ZERO Svc Order 1859879 |Check for stuck meter; zero consumption for three consecutive
3 bills.
20080519 4 1723168 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
161073 712 S CHURCH ST 20080417 29  |Vacant 0
' 20080519 30 |Vacant Issued EST/ZERO Svc Order 1723171 |Check for stuck meter; zero consumption for three consecutive C
30 |Vacant bills. C
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
30 Vacant cancel expired cb C
20080618 31 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
31 Vacant bills. C
31 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
31 Vacant cancel expired cb C
20080718 32  Vacant 0
20080819 33  Vacant
20080918 34  |Vacant Issued EST/ZERO Svc Order 1859880 Check for stuck meter; zero consumption for three consecutive
34 Vacant bills.
161149 1122 S CHURCH ST 20080618 3 Vacant Issued EST/ZERO Svc Order 1755690 |Check for stuck meter; zero consumption for three consecutive C
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161149 1122 S CHURCH ST 20080618 3 Vacant Issued EST/ZERO Svc Order ‘ 1755690 ‘bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20080718 4  |Vacant 0
20080819 5 Vacant
161385 401 S Jackson St 20080417 4 Vacant 0
20080519 5 Vacant Issued EST/ZERO Svc Order 1723172 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant cancel expired cb C
20080618 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant cancel expired cb C
20080718 7  |Vacant 0
20080819 8 Vacant
20080918 9 Vacant Issued EST/ZERO Svc Order ‘ 1859882 ‘Check for stuck meter; zero consumption for three consecutive
9 Vacant bills.
161411 314 S Jackson St 20080417 29  |Vacant 0
20080519 30 |Vacant Issued EST/ZERO Svc Order 1723174 |Check for stuck meter; zero consumption for three consecutive C
30 |Vacant bills. C
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
30 |Vacant cancel expired cb C
20080618 31 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
31 Vacant bills. C
31 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
31 Vacant cancel expired cb C
20080718 32  |Vacant 0
20080819 33  Vacant
20080918 34  |Vacant Issued EST/ZERO Svc Order ‘ 1859883 ‘Check for stuck meter; zero consumption for three consecutive
34 Vacant bills.
161421 225 S Jackson St 20080417 4 Vacant 0
20080519 5 Vacant Issued EST/ZERO Svc Order 1723175 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant cancel expired cb C
‘ 20080618 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 6 Vacant cancel expired cb C
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161421 225 S Jackson St 20080718 7  Vacant 0
20080819 8 Vacant
20080918 9 Vacant Issued EST/ZERO Svc Order ‘ 1859885 ‘Check for stuck meter; zero consumption for three consecutive
9 Vacant bills.
161455 225 N High St 20080819 3 0
20080918 4 Issued EST/ZERO Svc Order 1859886 Check for stuck meter; zero consumption for three consecutive
4 bills.
161459 18 EC St 20080417 3 Vacant 0
' 20080519 4 Vacant Issued EST/ZERO Svc Order 1723179 Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant cancelled because have off issued which will get reading. C
4 Vacant Customer was sent letter C
4 Vacant "Customer had leak in January ftom
‘ 20080618 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant cancelled because have off issued which will get reading. C
5 Vacant Customer was sent letter C
5 Vacant "Customer had leak in January ftom
161471 319 N High St 20080417 6 Non-Res - Seasonal 0
' 20080519 7 Non-Res - Seasonal Issued EST/ZERO Svc Order 1723181 Check for stuck meter; zero consumption for three consecutive C
7 Non-Res - Seasonal bills. C
7 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Non-Res - Seasonal cancel expired cb C
20080618 8 Non-Res - Seasonal Order already issued Check for stuck meter; zero consumption for three consecutive C
8 Non-Res - Seasonal bills. C
8 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Non-Res - Seasonal cancel expired cb C
20080718 9 Non-Res - Seasonal 0
161478 423 N High St Bsmnt 20080417 4 0
20080519 5 Issued EST/ZERO Svc Order 1723184 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
20080618 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired cb C
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161478 423 N High St Bsmnt 20080718 7 0
20080819 8
20080918 9 Issued EST/ZERO Svc Order ‘ 1859888 ‘Check for stuck meter; zero consumption for three consecutive
9 bills.
161488 501 N High St 20080417 53  Vacant 0
20080519 54  Vacant
161491 100 Lebanon Ave 20080918 3 Vacant Zero usage okay 1732355 |7/7/08 SET MTR 85963804 R-0 REMOVED MTR R-310 AF-CB Y
20080417 5 Vacant 0
20080519 6 Vacant Issued EST/ZERO Svc Order 1723185 Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant cancel expired cb C
20080618 7 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant cancel expired cb C
161597 115 E B St#106 20080819 3 0
20080918 4 Issued EST/ZERO Svc Order 1859890 Check for stuck meter; zero consumption for three consecutive
4 bills.
161710 520 N Jackson St 20080417 54  Vacant 0
20080519 55 |Vacant Issued EST/ZERO Svc Order 1723197 |Check for stuck meter; zero consumption for three consecutive C
55 Vacant bills. C
55  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
55 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
55 Vacant cancel expired cb C
20080618 56  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
56 Vacant bills. C
56 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
56 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
56 Vacant cancel expired cb C
20080718 57  Vacant 0
20080819 58  |Vacant
20080918 59 |Vacant Issued EST/ZERO Svc Order 1859893 Check for stuck meter; zero consumption for three consecutive
59 Vacant bills.
161869 202 Ross Ln 20080619 3 Issued EST/ZERO Svc Order 1757289 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
161977 212 Sandwedge Dr Lot12 20080721 3 Zero usage okay 1748510 |5/8 periodic meter change# Y
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161977 212 Sandwedge Dr Lot12 20080721 3 Zero usage okay 1748510 6/23/08 SET MTR 85964797 R-0 REMOVED MTR R-1324 BD-CB Y
162079 2609 Belle Mar Dr 20080721 10  |Vacant 0
20080820 11 Vacant
20080919 12 |Vacant
20080418 7 Vacant Zero usage okay ‘ 1575197 ‘Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant ‘ ‘WOO1 Meter reading: 8. Y
7 Vacant TND------ No lock covers. Y
7 Vacant Found off Left off Y
7 Vacant Read Only Y
20080520 8 Vacant 0
20080619 9 Vacant
162100 1120 S lllinois St 20080417 3 0
‘ 162170 1500 STATE STREET RD 20080619 3 Issued EST/ZERO Svc Order 1757291 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order C
162576 1224 State Street Rd 20080619 10  |Vacant 0
' 20080721 11 Vacant
20080820 12 |Vacant
20080919 13 |Vacant
20080418 8 Vacant Zero usage okay 1551462 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
8 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
‘ 8 Vacant Rescheduled Notes: found on tough book - ekd/tc Y
8 Vacant WO001 Meter reading: 247. Y
‘ 8 Vacant TND------- House looks vacant. Y
8 Vacant Read Only Y
8 Vacant Found on Left on Y
20080520 9 Vacant 0
162717 9321 Coach Stop Rd 20080418 6 Res - Snowbird Zero usage okay 1601265 |Check for stuck meter; zero consumption for three consecutive Y
' 6 Res - Snowbird bills. Y
6 Res - Snowbird WO001 Meter reading: 211. Y
6 Res - Snowbird TND------ Looks vacant. Y
6 Res - Snowbird Found on Left on Y
6 Res - Snowbird Ran water Mtr OK Read only Y
20080520 7 Res - Snowbird 0
20080619 8 Res - Snowbird
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162760 503 Gilmore Lake Rd WTRHL 20080418 8 Other - add'l comment req'd Zero usage okay 1551463 |Check for stuck meter; zero consumption for three consecutive Y
8 Other - add'l comment req'd WO001 Meter reading: 50. Y
8 Other - add'l comment req'd TND Y
8 Other - add'l comment req'd Found on Left on Y
8 Other - add'l comment req'd Ran water Mtr OK Read only Y
8 Other - add'l comment req'd bills. Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Customer Appt Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Customer Appt Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Other - add'l comment req'd Rescheduled Notes: found on tough book - ekd/tc Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
162818 121 Country Ridge SPKLR 20080619 3 Irrigation Zero usage okay 1630439 Check for stuck meter; zero consumption for three consecutive Y
3 Irrigation bills. Y
3 Irrigation WO001 Meter reading: 535. Y
3 Irrigation TND------- Winter time. Y
3 Irrigation Found on Left on Y
3 Irrigation Read Only Y
162846 1201 Centreville Ave 20080626 3 Other - add'l comment req'd 0
' 20080728 4 Other - add'l comment req'd Issued EST/ZERO Svc Order 1800969 Check for stuck meter; zero consumption for three consecutive C
4 Other - add'l comment req'd bills. C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd expired C
‘ 20080827 5 Other - add'l comment req'd ‘ 1838424 ‘Check for stuck meter; zero consumption for three consecutive
5 Other - add'l comment req'd bills.
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
162859 36 Van Rue Dr 20080328 4 Vacant Issued EST/ZERO Svc Order ‘ 1670845 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 173. Y
4 Vacant TND Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
‘ 20080425 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 5 Vacant WO001 Meter reading: 173. Y
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162859 36 Van Rue Dr 20080425 5 Vacant Zero usage okay 1670845 TND Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080528 6 Vacant 0
162996 48 Aaron Dr 20080521 3 Vacant 0
20080620 4 Vacant
20080722 5  |Vacant |
20080821 6 Vacant
20080922 7  |Vacant \
163029 108 Blue Grass Ln 20080421 35 |Vacant Zero usage okay ‘ 1523436 ‘Check for stuck meter; zero consumption for three consecutive Y
35 |Vacant bills. Y
35 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
35 |Vacant WO001 Meter reading: 7. Y
35 |Vacant TND------ Duplex is vacant. Y
35 |Vacant Ran water Mtr OK Read only Y
35 |Vacant Found on Left on Y
20080521 36 |Vacant 0
20080620 37 |Vacant
20080722 38 |Vacant
20080821 39 |Vacant
20080922 40 |Vacant
163083 185 Huntleigh Dr 20080521 3 Vacant Issued EST/ZERO Svc Order 1724301 Check for stuck meter; zero consumption for three consecutive C
' 3 Vacant bills. c
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Canceled - Expired order jr7/8 C
20080620 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Canceled - Expired order jr7/8 C
20080722 5 Vacant Issued EST/ZERO Svc Order 1793975 \WO001 Meter reading: 236. Y
5 Vacant MTER OK Y
5 Vacant Cleaned out meter pit / curb box Y
5 Vacant Other Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Left service on. Y
20080821 6 Vacant Zero usage okay WO001 Meter reading: 236. Y
6 Vacant MTER OK Y
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163083 185 Huntleigh Dr 20080821 6 Vacant Zero usage okay 1793975 |Cleaned out meter pit / curb box Y
6 Vacant Other Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Left service on. Y
20080922 7 Vacant 0
163173 3001 Centreville Ave 20080922 3 Issued EST/ZERO Svc Order 1862314 Check for stuck meter; zero consumption for three consecutive
20080521 3 1724303 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
20080922 3 1862314 |bills.
20080521 3 1724303 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
163188 4730 Centreville Ave 20080421 4 Res - Snowbird Order already issued 1664994 Check for stuck meter; zero consumption for three consecutive C
' 4 Res- Snowbird bills. [
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Res - Snowbird expired order-canceled psb 4/30 C
20080521 5 Res - Snowbird Issued EST/ZERO Svc Order 1724306 |Check for stuck meter; zero consumption for three consecutive C
5 Res - Snowbird bills. C
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird Canceled - Expired order jr7/8 C
163208 6613 State Route 158 20080421 10  Vacant Zero usage okay 1575854 Check for stuck meter; zero consumption for three consecutive Y
' 10 Vacant bills. Y
10  |Vacant WO001 Meter reading: 176. Y
10 Vacant TND Y
10 Vacant Found on Left on Y
10  |Vacant Ran water Mtr OK Read only Y
20080521 11 Vacant 0
163221 631 State Route 158 20080521 3 Vacant 0
20080620 4 Vacant
20080722 5 Vacant
20080821 6 Vacant
20080922 7 Vacant
163302 1820 Menard Dr 20080922 10  |Vacant 0
20080327 4 Vacant Issued EST/ZERO Svc Order 1670846 Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 5/05 C
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163302 1820 Menard Dr 20080421 5 Vacant Order already issued 1670846 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order-canceled psb 5/05 C
20080521 6 Vacant Zero usage okay 1661495 \WO001 Meter reading: 43. Y
6 Vacant TND Y
6 Vacant Read Only Y
6 Vacant Found off Left off Y
6 Vacant "2/21/08 read was 43 now
20080620 7 Vacant 0
20080722 8 Vacant
20080821 9 Vacant
163347 1604 Menard Dr 20080922 3 Issued EST/ZERO Svc Order 1862317 |Check for stuck meter; zero consumption for three consecutive
3 bills.
163446 Keck Camp Rd 20080521 3 Non-Res - Seasonal Issued EST/ZERO Svc Order 1724307 |Check for stuck meter; zero consumption for three consecutive C
' 3 Non-Res - Seasonal bills. C
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Non-Res - Seasonal Canceled - Expired order jr7/8 C
20080620 4 Non-Res - Seasonal Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Non-Res - Seasonal bills. C
4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Non-Res - Seasonal Canceled - Expired order jr7/8 C
‘ 20080722 5 Non-Res - Seasonal Issued EST/ZERO Svc Order ‘ 1793976 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Non-Res - Seasonal bills. Y
5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Non-Res - Seasonal ‘W001 Meter reading: 1065. Y
5 Non-Res - Seasonal Read Only Y
5 Non-Res - Seasonal Found off Left off Y
5 Non-Res - Seasonal WO001 Found service off. Y
5 Non-Res - Seasonal WO001 Left service off. Y
20080821 6 Non-Res - Seasonal Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Non-Res - Seasonal bills. Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal WO001 Meter reading: 1065. Y
6 Non-Res - Seasonal Read Only Y
6 Non-Res - Seasonal Found off Left off Y
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163446 Keck Camp Rd 20080821 6 Non-Res - Seasonal Zero usage okay 1793976 \WO001 Found service off. Y
6 Non-Res - Seasonal WO001 Left service off. Y
20080922 7 Non-Res - Seasonal
163453 300 Scout Dr #2 20080821 10 |Vacant
' 20080922 11  Vacant
20080421 6 Vacant Zero usage okay 1602723 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 152. Y
6 Vacant TND Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
20080521 7 Vacant 0
20080620 8 Vacant
20080722 9 Vacant
163464 300 Scout Dr #7 20080521 3 Landlord/Tenant 0
' 20080620 4 Landlord/Tenant
20080722 5 Landlord/Tenant
20080821 6 Landlord/Tenant
20080922 7 Landlord/Tenant
163731 813 S lllinois St 20080620 3  |Vacant 0
20080722 4 Vacant
163767 205 S lllinois St 20080821 3 Issued EST/ZERO Svc Order ‘ 1832057 ‘Check for stuck meter; zero consumption for three consecutive
3 bills.
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
163769 11 E Lincoln St ‘ 20080421 7 Vacant Zero usage okay 1575858 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 66. Y
7 Vacant TND Y
7 Vacant Found on Left on Y
7 Vacant Ran water Mtr OK Read only Y
20080521 8 Vacant 0
163825 10 Harrison St 20080521 10 Vacant 0
' 20080421 9 Vacant Zero usage okay 1575861 (Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
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163825 10 Harrison St 20080421 9 Vacant Zero usage okay 1575861 \WO001 Meter reading: 214. Y
9 Vacant TND Y
9 Vacant Found on Left on Y
9 Vacant Ran water Mtr OK Read only Y
163828 311 S 1st St 20080421 3 Vacant Zero usage okay ‘ 1553802 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Found on Left on Y
3 Vacant ‘ ‘Ran water Mtr OK Read only Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Notes: found on tough book - ekd/tc Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 30. Y
3 Vacant TND Y
163957 334 W Cleveland Ave 20080722 3 Vacant Issued EST/ZERO Svc Order 1793980 |Check for stuck meter; zero consumption for three consecutive Y
' 3 |Vacant bills. Y
3 Vacant WO001 Meter reading: 132. Y
3 Vacant METER OK Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant 'W001 Left service on. Y
20080821 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 132. Y
4 Vacant METER OK Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
20080922 5 Vacant
163961 321 W Cleveland Ave 20080620 10 |Vacant
20080722 11 Vacant
20080821 12 Vacant
20080421 8 Vacant Zero usage okay 1553804 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Found on Left on Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
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163961 321 W Cleveland Ave 20080421 8 Vacant Zero usage okay 1553804 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Vacant Rescheduled Notes: found on tough book - ekd/tc Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 92. Y
8 Vacant TND Y
20080521 9 Vacant 0
163997 221 W Adams St 20080922 3 Other - add'l comment req'd Zero usage okay 1631922 |Check for stuck meter; zero consumption for three consecutive Y
3 Other - add'l comment req'd bills. Y
3 Other - add'l comment req'd WO001 Meter reading: 6. Y
3 Other - add'l comment req'd TND Y
3 Other - add'l comment req'd Found on Left on Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
164005 217 N Belt East 20080620 10  |Vacant 0
' 20080722 11  Vacant
20080821 12 |Vacant
20080421 8 Vacant Zero usage okay 1602742 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 93. Y
8 Vacant TND------ House looks vacant. Y
8 Vacant Found on Left on Y
8 Vacant Ran water Mtr OK Read only Y
20080521 9 Vacant 0
164144 101 Mary Jo Dr 20080421 45  Vacant Zero usage okay 1602744 |Check for stuck meter; zero consumption for three consecutive Y
45  |Vacant bills. Y
45  |Vacant WO001 Meter reading: 145. Y
45  |Vacant TND------ Vacant. Y
45  |Vacant Found on Left on Y
45  |Vacant Ran water Mtr OK Read only Y
20080521 46  Vacant 0
20080620 47  Vacant
20080722 48  |Vacant
20080821 49  Vacant
164249 226 Parkway PI 20080822 3 Issued EST/ZERO Svc Order 1833570 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080923 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
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164456 9 PARK PL 20080522 3 Issued EST/ZERO Svc Order 1726104 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
20080623 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Canceled - Expired order jr7/8 C
20080723 5 Issued EST/ZERO Svc Order 1795208 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 expired C
20080822 6 1833573 |Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
20080923 7 Order already issued Check for stuck meter; zero consumption for three consecutive
7 | bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
164458 13 PARK PL SPKLR ‘ 20080522 3 Irrigation Zero usage okay ‘ 1674195 ‘Turn on seasonal services ( meters). Y
3 Irrigation Get read to start billing. Y
3 Irrigation per mail date:4/7 received turn on service request from Susan Bre Y
3 Irrigation nnan for Noble-Vollmer Realty. Y
3 Irrigation (left message for customer no call ahead required) Y
3 Irrigation WO001 Meter reading: 2558. Y
3 Irrigation TND------ Called customer. Y
‘ 3 Irrigation Turned on at curbstop Y
3 Irrigation No movement on meter Y
164465 14 PARK Pl SPKLR ‘ 20080522 3 Irrigation Zero usage okay ‘ 1674194 ‘Turn on seasonal services ( meters). Y
3 Irrigation Get read to start billing. Y
3 Irrigation ‘ ‘per mail date:4/7 received turn on service request from Susan Bre Y
3 Irrigation nnan for Noble-Vollmer Realty. Y
3 Irrigation ‘ (left message for customer no call ahead required - KJB) Y
3 |Irrigation \ W001 Meter reading: 3335. Y
3 Irrigation TND-------Called customer. Y
3 Irrigation Turned on at curbstop Y
3 Irrigation No movement on meter Y
164469 1 Park Pl SPKLR 20080522 3 Irrigation Zero usage okay ‘ 1674197 Turn on seasonal services ( meters). Y
3 Irrigation Get read to start billing. Y
3 Irrigation per mail date:4/7 received turn on service request from Susan Bre Y
3 Irrigation nnan for Noble-Vollmer Realty. Y
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164469 1 Park PI SPKLR 20080522 3 Irrigation Zero usage okay 1674197 ‘(Ieft message for customer no call ahead required - KJB) Y
3 Irrigation WO001 Meter reading: 4544. Y
3 Irrigation TND-----Called customer. Y
3 Irrigation Turned on at curbstop Y
3 Irrigation No movement on meter Y
164706 315 Mary Jo Dr 20080821 3 Issued EST/ZERO Svc Order 1832059 |Check for stuck meter; zero consumption for three consecutive
| 3 bills.
‘ 20080922 4 Order already issued Check for stuck meter; zero consumption for three consecutive
\ 4 bills.
164866 181 Jubaka Dr ‘ 20080522 3 Issued EST/ZERO Svc Order 1726124 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
20080623 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Canceled - Expired order jr7/8 C
164905 245 Lakeland Hills Dr 20080422 10  Vacant Zero usage okay 1603789 Check for stuck meter; zero consumption for three consecutive Y
10  |Vacant bills. Y
10  |Vacant WO001 Meter reading: 150. Y
10  |Vacant TND Y
10  |Vacant Found on Left on Y
10  |Vacant Ran water Mtr OK Read only Y
20080522 11 Vacant 0
20080623 12 |Vacant
165056 221 Beau Gon Dr 20080522 3 Vacant 0
20080923 3 Vacant
165184 4495 N lllinois St 20080422 5 Non-Res - Seasonal Issued EST/ZERO Svc Order 1694142 |Check for stuck meter; zero consumption for three consecutive C
5 Non-Res - Seasonal bills. C
5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Non-Res - Seasonal Cancel - Expired - BKL 6/4 C
20080522 6 Non-Res - Seasonal 0
165305 316 Fieldcrest Dr 20080326 5 Vacant 0
20080423 6 Vacant Zero usage okay 1605637 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 435. Y
6 Vacant TND Y
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165305 316 Fieldcrest Dr 20080423 6 Vacant Zero usage okay ‘ 1605637 ‘Found on Lefton Y
6 Vacant Ran water Mtr OK Read only Y
165315 301 Arbor Dr 20080724 10  Vacant 0
20080825 11 Vacant
20080924 12 |Vacant
20080326 6 Vacant
20080423 7 Vacant Zero usage okay ‘ 1580910 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 229. Y
7 Vacant Found off Left off Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant "TND------ House for sale acant
20080523 8 Vacant 0
20080624 9 Vacant
165372 201 Big Bend Blvd 20080326 5 Vacant 0
20080423 6 Vacant Zero usage okay 1605641 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 395. Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant "TND------ House for sale 5 vac
20080523 7 Vacant 0
165608 422 Fullerton Ln 20080923 3 Vacant Issued EST/ZERO Svc Order 1863531 |Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
20080422 5 Vacant 1694144 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Cancel - Expired - BKL 6/4 C
20080522 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Cancel - Expired - BKL 6/4 C
165615 424 Fullerton Ln #D 20080522 3 Issued EST/ZERO Svc Order 1726132 Check for stuck meter; zero consumption for three consecutive C
20080923 3 1863533 |Check for stuck meter; zero consumption for three consecutive
3 bills.
20080522 3 1726132 |bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
165672 603 St John Dr 20080512 3 0
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165672 603 St John Dr 20080611 4 Issued EST/ZERO Svc Order 1748040 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired-order-canceled psb 8/08 C
20080711 5 Order already issued Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired-order-canceled psb 8/08 C
20080812 6 Issued EST/ZERO Svc Order 1823461 Check for stuck meter; zero consumption for three consecutive
6 bills.
20080911 7 Order already issued Check for stuck meter; zero consumption for three consecutive
7 bills.
165759 217 Woodridge Dr 20080825 10  Vacant 0
20080924 11 Vacant
20080326 5 Vacant
20080423 6 Vacant Zero usage okay 1605643 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 335. Y
6 Vacant TND Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
20080523 7 Vacant 0
20080624 8 Vacant
20080724 9 Vacant
165784 4387 N lllinois St SPKLR 20080326 5 Irrigation 0
' 20080423 6 Irrigation Zero usage okay 1605644 Check for stuck meter; zero consumption for three consecutive Y
6 Irrigation bills. Y
6 Irrigation WO001 Meter reading: 1482. Y
6 Irrigation TND------Winter time. Y
6 Irrigation Found on Left on Y
6 Irrigation Ran water Mtr OK Read only Y
20080523 7 Irrigation 0
165888 621 Greenhaven Dr 20080326 4 Vacant 0
166087 3916 Michael John Dr 20080326 5 Vacant 0
20080423 6 Vacant Zero usage okay 1605646 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 766. Y
6 Vacant TND------ House for sale. Y
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166087 3916 Michael John Dr 20080423 6 Vacant Zero usage okay 1605646 Found on Lefton Y
6 Vacant Ran water Mtr OK Read only Y
166219 528 Thrush Ln 20080825 3 0
‘ 166470 350 Honeysuckle Ln 20080523 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1728123 |Check for stuck meter; zero consumption for three consecutive C
' 3 Other - add'l comment req'd bills. C
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd Canceled - Expired order jr7/8 C
20080624 4 Other - add'l comment req'd Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Other - add'l comment req'd bills. C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd Canceled - Expired order jr7/8 C
‘ 166500 104 Huntwood Ct ‘ 20080423 3 Issued EST/ZERO Svc Order ‘ 1695363 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
‘ ‘ 3 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancel - Expired - BKL 6/4 C
‘ 20080523 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Cancel - Expired - BKL 6/4 C
20080624 5 Issued EST/ZERO Svc Order 1761937 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 expired C
20080724 6 1796456 |Check for stuck meter; zero consumption for three consecutive Y
6 bills. Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WO001 Meter reading: 539. Y
6 all dials moved. meter is ok. Y
6 Movement on meter Y
6 Found on Left on Y
6 WO001 Found service on. Y
6 WO001 Left service on. Y
166564 339 Frank Scott Pky EAST #SPKLR 20080422 5 Irrigation Zero usage okay 0
20080522 6 Irrigation
20080623 7 Irrigation
166613 11 Executive Woods Ct 20080422 52  |Vacant Zero usage okay 1603794 Check for stuck meter; zero consumption for three consecutive Y
52  |Vacant bills. Y
52  |Vacant WO001 Meter reading: 0. Y
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166613 11 Executive Woods Ct 20080422 52  Vacant Zero usage okay ‘ 1603794 ‘TND Y
52  Vacant Found off Left off Y
52 Vacant Locked Meter Y
20080522 53  |Vacant 0
20080623 54  Vacant
20080723 55  |Vacant
20080822 56  Vacant
20080923 57  Vacant
166615 10 Executive Woods Ct #B 20080422 85 |Vacant Zero usage okay 1603796 |Check for stuck meter; zero consumption for three consecutive Y
85 |Vacant bills. Y
85  |Vacant WO001 Meter reading: 0. Y
85 Vacant TND Y
85 |Vacant Found on Left on Y
85 |Vacant Ran water Mtr OK Read only Y
20080522 86  |Vacant 0
20080623 87  Vacant
20080723 88  |Vacant
20080822 89  Vacant
20080923 90 |Vacant
166616 10 Executive Woods Ct #C 20080623 10  Vacant 0
20080723 11 Vacant
20080822 12 |Vacant
20080422 8 Vacant Zero usage okay ‘ 1554758 ‘Check for stuck meter; zero consumption for three consecutive Y
8 Vacant WO001 Meter reading: 129. Y
8 Vacant TND Y
8 Vacant Found on Left on Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant bills. Y
8 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Customer Appt Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
8 Vacant ‘ Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Vacant ‘ Rescheduled Notes: found on tough book - ekd/tc Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080522 9 Vacant 0
166620 7 Executive Woods Ct Spkir 20080422 5 Irrigation Zero usage okay 0
20080522 6 Irrigation
20080623 7 Irrigation
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166658 4704 N lllinois St Yard 20080508 8 Irrigation 0
20080422 8 Irrigation Zero usage okay 1603800 |Check for stuck meter; zero consumption for three consecutive Y
8 Irrigation bills. Y
8 Irrigation WO001 Meter reading: 0. Y
8 Irrigation TND Y
8 Irrigation Found off Left off Y
8 Irrigation Read Only Y
20080522 9 Irrigation 0
166892 108 Ashley Dr #A 20080723 3 Vacant 0
20080822 4 Vacant
20080923 5 Vacant
167155 1213 KINSELLA AVE 20080522 3 Issued EST/ZERO Svc Order 1726137 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
167326 1713 Duncan Ave 20080822 3 Vacant Zero usage okay 1732504 |6/6/08 Removed meter r-1130 - Set meter 084411022T r-0000 Y
3 Vacant RF# 1471231268 - BKL 6/10 Y
20080923 4 Vacant 0
167368 1710 BOUL AVE 20080723 3 Vacant Zero usage okay 1795212 |PICK UP READ FOR BILLIG TO STOP CONSECUTIVE ESTIMATES C
3 Vacant read obtained for new customer (actual) C
167384 421 Timber Ridge 20080422 41 Vacant Zero usage okay 1603803 |Check for stuck meter; zero consumption for three consecutive Y
41 Vacant bills. Y
41 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
41 Vacant WO001 Meter reading: 0. Y
41 Vacant TND Y
41 Vacant Found off Left off Y
41 Vacant Read Only Y
20080522 42  Vacant 0
20080623 43  Vacant
20080723 44  \Vacant
20080822 45  |Vacant
20080923 46  |Vacant
167407 30 Biltmore Trl 20080422 15  Vacant Issued EST/ZERO Svc Order 1694156 Check for stuck meter; zero consumption for three consecutive C
15  |Vacant bills. C
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
15  Vacant Cancel - Expired - BKL 6/4 C
20080522 16  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
16 Vacant bills. C
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167407 30 Biltmore Trl 20080522 16 Vacant Order already issued ‘ 1694156 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
16  Vacant Cancel - Expired - BKL 6/4 C
20080623 17  \Vacant Issued EST/ZERO Svc Order ‘ 1760699 ‘Check for stuck meter; zero consumption for three consecutive C
17 Vacant bills. C
17  \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  \Vacant expired-order-canceled psb 8/08 C
20080723 18  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
18 Vacant bills. C
18  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18  Vacant expired-order-canceled psb 8/08 C
20080822 19  |Vacant 0
20080923 20 |Vacant Issued EST/ZERO Svc Order 1863534 |Check for stuck meter; zero consumption for three consecutive
20  |Vacant bills.
167436 1621 Schobert Dr 20080923 3 Vacant Zero usage okay 1732502 7/8/08 JH: REMOVED METER R-0679.SET NEW METER 085963393T R-0000 Y
20080522 3 Vacant Issued EST/ZERO Svc Order 1726139 Check for stuck meter; zero consumption for three consecutive C
20080923 3 Vacant Zero usage okay 1732502 RF#1491043454 JR7/9 Y
20080522 3 Vacant Issued EST/ZERO Svc Order 1726139 |bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Canceled - Expired order jr7/8 C
20080623 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Canceled - Expired order jr7/8 C
167567 302 N lllinois St 20080521 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 1724308 Check for stuck meter; zero consumption for three consecutive C
3 Other - add'l comment req'd bills. C
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd Canceled - Expired order jr7/8 C
‘ 20080620 4 Other - add'l comment req'd Order already issued ‘ Check for stuck meter; zero consumption for three consecutive C
4 Other - add'l comment req'd bills. C
‘ 4 Other - add'l comment req'd ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd Canceled - Expired order jr7/8 C
167599 417 N lllinois St ‘ 20080821 3 Issued EST/ZERO Svc Order ‘ 1832063 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080922 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
‘ 4 Rescheduled Reason: FRCC - Reschedule Expired Order
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167607 17 WE St 20080421 6 Vacant Zero usage okay 1602745 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 19. Y
6 Vacant TND Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
167654 611 N lllinois St 20080421 16  Vacant Zero usage okay 1602746 |Check for stuck meter; zero consumption for three consecutive Y
16 Vacant bills. Y
16  |Vacant WO001 Meter reading: 369. Y
16  |Vacant Found on Left on Y
16 Vacant Ran water Mtr OK Read only Y
16 Vacant "TND------ For rent acant
167691 19 Gilbert St 20080422 17  \Vacant Zero usage okay 1603808 Check for stuck meter; zero consumption for three consecutive Y
' 17 Vacant bills. Y
17  |Vacant WO001 Meter reading: 569. Y
17 Vacant TND------ Looks vacant. Y
17 Vacant Found on Left on Y
17  \Vacant Ran water Mtr OK Read only Y
20080522 18  |Vacant 0
20080923 3 Vacant
167762 403 Brackett St 20080522 3 Vacant Issued EST/ZERO Svc Order 1726147 Check for stuck meter; zero consumption for three consecutive C
' 20080822 3 Vacant Zero usage okay 1701055 |5/29/08 SET MTR 81854127 R-0 REMOVED MTR R-559 PH-CB Y
20080522 3 Vacant Issued EST/ZERO Svc Order 1726147 |bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Canceled - Expired order jr7/8 C
20080923 4 Vacant 0
167788 619 Gilbert St 20080422 3 Res - Snowbird Issued EST/ZERO Svc Order 1694160 Check for stuck meter; zero consumption for three consecutive C
' 20080822 3 Res - Snowbird Zero usage okay 1732488 6/6/08 Removed meter r-0538 - Set meter 084560885T r-0000 Y
3 Res - Snowbird RF# 1471943592 - BKL 6/10 Y
20080422 3 Res - Snowbird Issued EST/ZERO Svc Order 1694160 bills. C
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Res - Snowbird Cancel - Expired - BKL 6/4 C
20080923 4 Res - Snowbird 0
167826 316 Gilbert St 20080923 3 Issued EST/ZERO Svc Order 1863541 |CHECK IF READ DEVICE WORKING - SHOWING METER CHANGE DONE 7/2 WITH Y
3 PRIOR READINGS - NOW READING ZERO SINCE METER CHANGE. Y
3 WO001 Meter reading: 0. Y
3 Found off Left off Y
3 WO001 Found service off. Y
3 WO001 Left service off. Y
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167845 212 Gilbert St 20080522 3 Vacant 0
20080623 4 Vacant
20080723 5 Vacant
20080822 6 Vacant
20080923 7 Vacant
167882 14 W J St 20080422 4 Vacant Order already issued 1666001 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 11. Y
4 Vacant TND Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080522 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 11. Y
5 Vacant TND Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
167979 2004 N 15th St #D 20080625 3 Issued EST/ZERO Svc Order 1763467 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 EXPIRED C
20080725 4 1836746 Check for stuck meter; zero consumption for three consecutive
4 1800893 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 1836746 |bills.
4 1800893 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired C
20080826 5 0
168069 1720 N 16th St 20080327 11 Vacant Zero usage okay 1526657 |Check for stuck meter; zero consumption for three consecutive Y
11 Vacant bills. Y
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant WO001 Meter reading: 13. Y
11 Vacant TND Y
11 Vacant Ran water Mtr OK Read only Y
11 Vacant Found on Left on Y
168088 1539 Jay St 20080826 3 Vacant 0
20080327 6 Vacant Zero usage okay 1606664 Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 111. Y
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168088 1539 Jay St 20080327 | 6  Vacant Zero usage okay 1606664 TND Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
168163 1717 W Belle St 20080327 4 Order already issued ‘ 1668501 ‘Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
168299 1504 Pelham Pt Spkir 20080326 4 Irrigation 0
' 20080423 5 Irrigation Order already issued 1667064 Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired order-canceled psb 5/05 C
20080523 6 Irrigation Zero usage okay 0
168307 2872 Keswick Ct Spkir 20080326 3 Irrigation 0
20080423 4 Irrigation Order already issued 1667065 |Check for stuck meter; zero consumption for three consecutive C
4 Irrigation bills. C
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Irrigation expired order-canceled psb 5/05 C
20080523 5 Irrigation Zero usage okay 0
168319 2853 Keswick Ct Spkir 20080326 5 Irrigation 0
20080423 6 Irrigation Zero usage okay 1605649 |Check for stuck meter; zero consumption for three consecutive Y
6 Irrigation bills. Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation WO001 Meter reading: 772. Y
6 Irrigation TND------Winter time. Y
6 Irrigation Found on Left on Y
6 Irrigation Ran water Mtr OK Read only Y
168329 19 Wolf Creek Dr SPKLR 20080326 4 Irrigation 0
168440 21 High Forest Dr 20080326 7 Vacant 0
20080423 8 Vacant Zero usage okay 1605650 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 647. Y
8 Vacant TND Y
8 Vacant Found on Left on Y
8 Vacant Ran water Mtr OK Read only Y
20080523 9 Vacant 0
168442 28 High Forest Dr 20080924 3 Issued EST/ZERO Svc Order 1864580 Check for stuck meter; zero consumption for three consecutive
' 3 bills. Zero usage since meter change done in July.
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168444 20 High Forest Dr 20080423 3 Vacant Issued EST/ZERO Svc Order 1695367 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Cancel - Expired - BKL 6/4 C
20080523 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Cancel - Expired - BKL 6/4 C
20080624 5 Vacant Issued EST/ZERO Svc Order 1761939 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant expired C
20080724 6 Vacant 1796457 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant WO001 Left service on. Y
6 Vacant JR 8/29 CREATED DIST SORD FOR TILE REPLACEMENT Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 226. Y
6 Vacant INSPECT METER OK TILE BROKEN NEEDS TO BE REPLACED BY Y
6 Vacant DISTRIBUTION T LOCATE IN FRONTT 'NEAREST CROSS STREET IS Y
6 Vacant GETTYSBURG RD ( DANGEROUS CONDITION ) Y
6 Vacant Other Y
6 Vacant Additional work required. Y
6 Vacant WO001 Found service on. Y
20080825 7  \Vacant 0
20080924 8 Vacant
168593 13 Mariknoll Dr 20080424 3 Issued EST/ZERO Svc Order ‘ 1696195 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Expired order sent meter change psb 5/28 C
168681 2009 Canterbury Dr 20080725 3 Issued EST/ZERO Svc Order 1800897 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 174. Y
3 TND Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
168743 140 Papillon Dr 20080423 3 Vacant Issued EST/ZERO Svc Order 1695368 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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168743 140 Papillon Dr 20080423 3 Vacant Issued EST/ZERO Svc Order 1695368 Cancel - Expired - BKL 6/4 C
20080523 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Cancel - Expired - BKL 6/4 C
168793 1502 Flanagan Rd 20080326 5 Irrigation 0
20080423 6 Irrigation Zero usage okay 1605652 |Check for stuck meter; zero consumption for three consecutive Y
6 Irrigation Read Only Y
6 Irrigation bills. Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation WO001 Meter reading: 2199. Y
6 Irrigation TND------ Cannot test. Y
6 Irrigation Found on Left on Y
169061 12 W Pheasantwood Ct #E 20080327 3 Order already issued 1667558 |onexsisting. Y
3 Get read to start billing. Y
3 Turn on water. Y
3 Customer informed permit must be posted. Y
3 WO001 Meter reading: 435. Y
‘ 3 TND-----Landlord present. Y
3 Turned on at curbstop Y
‘ 3 WO001 Closing Error: Premise is tied to another active account. Y
3 Closed order jré/2 Y
169063 3128 Old Caseyville Rd 20080505 3 Vacant Issued EST/ZERO Svc Order 1708914 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 6/17 C
169336 108 Bourdelais Dr 20080825 3 Vacant 0
20080924 4 Vacant
20080523 5 Vacant Zero usage okay 1732766 6/9/08 CS: Removed meter r-0549.Set new meter 085964440T r-0000 Y
5 Vacant Issued EST/ZERO Svc Order 1728131 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Zero usage okay 1732766 |RF# 1491023082 jr6/10 Y
5 Vacant Issued EST/ZERO Svc Order 1728131 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Canceled - Expired order jr7/8 C
169368 41 Fourscore Dr #A 20080423 3 Issued EST/ZERO Svc Order 1695375 Check for stuck meter; zero consumption for three consecutive C
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169368 41 Fourscore Dr #A 20080423 3 Issued EST/ZERO Svc Order 1695375 |bills. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Cancel - Expired - BKL 6/4 C

20080523 4 Order already issued Check for stuck meter; zero consumption for three consecutive C

4 bills. C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Cancel - Expired - BKL 6/4 C

20080624 5 Issued EST/ZERO Svc Order 1761944 Check for stuck meter; zero consumption for three consecutive C

5 bills. C

5 Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Rescheduled Reason: FRCC - Reschedule Expired Order C

5 expired-order-canceled psb 8/08 C

169373 41 Fourscore Dr #B 20080523 3 Landlord/Tenant Issued EST/ZERO Svc Order 1728135 |Check for stuck meter; zero consumption for three consecutive C

3 Landlord/Tenant bills. C

3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Landlord/Tenant Canceled - Expired order jr7/8 C

20080624 4 Landlord/Tenant Order already issued Check for stuck meter; zero consumption for three consecutive C

4 Landlord/Tenant bills. C

4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Landlord/Tenant Canceled - Expired order jr7/8 C

169456 308 Gettysburg Rd #D 20080624 3 Vacant Issued EST/ZERO Svc Order 1761949 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C

3 Vacant expired C

20080724 4 Vacant ‘ 1796464 ‘Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Issued EST/ZERO Svc Order bills. Y

4 Vacant Zero usage okay ‘ ‘bills. Y

4 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 0. Y

4 Vacant Zero usage okay ‘ WO001 Meter reading: 0. Y

4 Vacant Issued EST/ZERO Svc Order ‘ INSPECT METERIS OK Y

4 Vacant Zero usage okay INSPECT METER IS OK Y

4 Vacant Issued EST/ZERO Svc Order Other Y

4 Vacant Zero usage okay Other Y

4 Vacant Issued EST/ZERO Svc Order WO001 Found service on. Y

4 Vacant Zero usage okay WO001 Found service on. Y

4 Vacant Issued EST/ZERO Svc Order WO001 Left service on. Y

4 Vacant Zero usage okay WO001 Left service on. Y
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169456 308 Gettysburg Rd #D 20080825 5 Vacant 0
169673 122 High Forest Dr 20080423 3 Vacant Issued EST/ZERO Svc Order 1695376 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Cancel - Expired - BKL 6/4 C
20080523 4 Vacant 0
20080624 5 Vacant
20080724 6 Vacant
20080825 7 Vacant
20080924 8 Vacant
169695 6 President Way 20080326 3 0
20080423 4 Order already issued 1667068 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
20080523 5 Issued EST/ZERO Svc Order 1728137 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Canceled - Expired order jr7/8 C
‘ 20080624 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
‘ 6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Canceled - Expired order jr7/8 C
‘ 20080724 7 Issued EST/ZERO Svc Order ‘ 1796466 ‘Check for stuck meter; zero consumption for three consecutive
7 bills.
7 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
169862 1138 Royal Heights Rd 20080326 5 Other - add'l comment req'd 0
169865 1524 Donna Dr Spkir 20080327 84 Irrigation Zero usage okay 1526810 |Check for stuck meter; zero consumption for three consecutive Y
84 Irrigation bills. Y
84 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
84 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
84 Irrigation WO001 Meter reading: 0. Y
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169865 1524 Donna Dr Spkir 20080327 84 Irrigation Zero usage okay 1526810 TND Y
84 Irrigation Found on Left on Y
84 Irrigation Read Only Y
20080424 85 Irrigation Check for stuck meter; zero consumption for three consecutive Y
85 Irrigation bills. Y
85 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
85 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
85 Irrigation WO001 Meter reading: 0. Y
85 Irrigation TND Y
85 Irrigation Found on Left on Y
85 Irrigation Read Only Y
20080527 86 Irrigation 0
20080625 87 Irrigation
169998 1500 Martingale Ct 20080523 3 Issued EST/ZERO Svc Order 1728138 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
170034 2705 Old Caseyville Rd 20080703 3 Issued EST/ZERO Svc Order 1773446 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 'expired order-canceld psb 8/11 C
20080805 4 1815425 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080904 5 Order already issued Check for stuck meter; zero consumption for three consecutive
5 bills.
5 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
170090 2608 Old Caseyville Rd 20080725 10 ‘ 0 ‘
20080826 11
20080327 6 Order already issued ‘ 1668504 ‘Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 5/05 C
‘ 20080424 7 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
‘ 7 Rescheduled Reason: FRCC - Reschedule Expired Order C
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170090 2608 Old Caseyville Rd 20080424 7 Order already issued 1668504 expired order-canceled psb 5/05 C
20080527 8 Issued EST/ZERO Svc Order 1729328 Check for stuck meter; zero consumption for three consecutive C
8 bills. C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Canceled - Expired order jr7/8 C
20080625 9 Order already issued Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Canceled - Expired order jr7/8 C
170092 1421 N Belt West 20080327 4 Order already issued 1668508 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
20080424 5 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 5/05 C
170205 10 Edwards Dr #3 20080527 3 Vacant Issued EST/ZERO Svc Order 1729331 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Canceled - Expired order jr7/8 C
20080625 4 Vacant \Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Canceled - Expired order jr7/8 C
20080725 5 Vacant 0
170218 1300 N Belt West Spkir 20080327 5 Irrigation Zero usage okay 1606666 |Check for stuck meter; zero consumption for three consecutive Y
5 Irrigation bills. Y
5 Irrigation WO001 Meter reading: 680. Y
5 Irrigation TND------Winter time. Y
5 Irrigation Found on Left on Y
5 Irrigation Ran water Mtr OK Read only Y
20080424 6 Irrigation Check for stuck meter; zero consumption for three consecutive Y
6 Irrigation bills. Y
6 Irrigation WO001 Meter reading: 680. Y
6 Irrigation TND------Winter time. Y
6 Irrigation Found on Left on Y
6 Irrigation Ran water Mtr OK Read only Y
20080527 7 Irrigation 0
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170376 2 Stratford Way 20080625 3 Issued EST/ZERO Svc Order 1763473 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 EXPIRED C
20080725 4 1800899 Check for stuck meter; zero consumption for three consecutive Y
4 WO001 Found service on. Y
4 WO001 Left service on. Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 410. Y
4 TND Y
4 Ran water Mtr OK Read only Y
4 Found on Left on Y
170391 15 Stratford Way 20080826 3 Vacant 0
' 20080424 3 Vacant Issued EST/ZERO Svc Order 1696221 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order - cancelled.....dc7/8 C
20080527 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant Zero usage okay 1701155 |6/4/08 JH: Removed meter r-0760.Set new meter 084560864 T r-0000 Y
4 Vacant Order already issued 1696221 |bills. C
4 Vacant Zero usage okay 1701155 RF# 1471945668 jr6/9 Y
4 Vacant Order already issued 1696221 Rescheduled Reason: FRCC - Reschedule Customer Appt C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order - cancelled.....dc7/8 C
‘ 170619 23 Dale Allen Dr 20080725 10 |Vacant 0
20080826 11 Vacant
‘ 20080327 6 Vacant Zero usage okay 1606667 |Check for stuck meter; zero consumption for three consecutive Y
\ 6 |Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 10. Y
6 Vacant TND----House for sale. Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
20080424 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
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170619 23 Dale Allen Dr 20080424 7 Vacant Zero usage okay 1606667 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 10. Y
7 Vacant TND----House for sale. Y
7 Vacant Found on Left on Y
7 Vacant Ran water Mtr OK Read only Y
20080527 8 Vacant 0
20080625 9 Vacant
170911 214 N 3rd St 20080521 3 Vacant Zero usage okay 1575863 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 248. Y
3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
170991 210 W Adams St ‘ 20080521 3 Vacant Issued EST/ZERO Svc Order 1724312 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Canceled - Expired order jr7/8 C
20080620 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant 'Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Canceled - Expired order jr7/8 C
20080722 5 Vacant Issued EST/ZERO Svc Order 1793983 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 8. Y
5 Vacant METER IS OFF Y
5 Vacant ‘ Found off Left off Y
5 Vacant WO001 Found service off. Y
5 Vacant ‘ WO001 Left service off. Y
20080821 6 Vacant Zero usage okay ‘ Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 8. Y
6 Vacant METER IS OFF Y
6 Vacant Found off Left off Y
6 Vacant WO001 Found service off. Y
6 Vacant WO001 Left service off. Y
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170991 210 W Adams St 20080922 7 Vacant 0
171165 1026 N 2nd St 20080722 3 Issued EST/ZERO Svc Order 1793985 Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Remote ID entered: 1491351026. Y
3 Associated meter change order #1824524 failed. Close both Y
3 orders manually. Y
3 CLOSED ORDER JR 8/20 Y
3 bills. Y
3 WO001 Out meter reading: 82. Y
3 WO001 In meter ID: 86307971T reading: 0. Y
3 BAD REGISTER Y
3 Changed Meter Y
3 Other Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
171268 N 3rd St Park 20080421 6 Non-Res - Seasonal Zero usage okay 1602750 |Check for stuck meter; zero consumption for three consecutive Y
6 Non-Res - Seasonal bills. Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Non-Res - Seasonal WO001 Meter reading: 3. Y
6 Non-Res - Seasonal TND Y
6 Non-Res - Seasonal Found off Left off Y
6 Non-Res - Seasonal Read Only Y
171385 108 WD St 20080722 4 Vacant 0
20080821 5 Vacant
20080922 6 Vacant
171441 112N 2nd St 20080421 3 Vacant Zero usage okay 1575867 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 16. Y
3 Vacant TND Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
171480 711 St Clair Ave 20080424 10  |Vacant Zero usage okay 1526813 |Check for stuck meter; zero consumption for three consecutive Y
10  |Vacant bills. Y
10  Vacant WO001 Meter reading: 109. Y
10  |Vacant TND Y
10  Vacant Ran water Mtr OK Read only Y
10  |Vacant Found on Left on Y
20080826 3 Vacant 0
20080327 9 Vacant Zero usage okay 1526813 |Check for stuck meter; zero consumption for three consecutive Y
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171480 711 St Clair Ave 20080327 9 Vacant Zero usage okay 1526813 |bills. Y
9 Vacant WO001 Meter reading: 109. Y
9 Vacant TND Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Found on Left on Y
171495 709 W Adams St 20080327 5 Vacant Order already issued 1668511 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant "cancelled acani
20080424 6 Vacant 1695789 |Customer requests service to be discontinued(closed) and a final Y
6 Vacant bill issued. Y
6 Vacant WO001 Meter reading: 108. Y
6 Vacant TND Y
6 Vacant Turned off at curbstop Y
6 Vacant Locked Meter Y
171530 628 W Monroe St 20080424 3 Issued EST/ZERO Svc Order 1696223 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Customer Appt C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
20080527 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. [
4 Rescheduled Reason: FRCC - Reschedule Customer Appt C
‘ 4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Canceled - Expired order jr7/8 C
‘ 20080625 5 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Customer Appt C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Canceled - Expired order jr7/8 C
20080725 6 Issued EST/ZERO Svc Order 1800904 |Check for stuck meter; zero consumption for three consecutive Y
6 bills. Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WO001 Meter reading: 749. Y
6 TND Y
6 Ran water Mtr OK Read only Y
6 Found on Left on Y
6 WO001 Found service on. Y
6 WO001 Left service on. Y
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171584 415 S 10th St 20080626 3 0
171768 608 W Lincoln St 20080527 3 Issued EST/ZERO Svc Order 1729336 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
20080625 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Canceled - Expired order jr7/8 C
20080725 5 Issued EST/ZERO Svc Order 1800908 |Check for stuck meter; zero consumption for three consecutive C
5 1836766 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 1800908 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired C
20080826 6 0
171779 518 W Lincoln St 20080725 3 Vacant 0
20080424 3 Vacant Issued EST/ZERO Svc Order 1696223 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Canceled - Expired order jr7/8 C
171817 602 Bornman St 20080625 10  |Vacant 0
20080725 11 Vacant
20080826 12 |Vacant
20080327 7 Vacant Zero usage okay 1606671 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant TND------ House vacant. Y
7 Vacant Found on Left on Y
7 Vacant Ran water Mtr OK Read only Y
20080424 8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant TND------ House vacant. Y
8 Vacant Found on Left on Y
8 Vacant Ran water Mtr OK Read only Y
20080527 9 Vacant 0
171854 S 6th Pk St 20080327 4 Non-Res - Seasonal Order already issued 1668512 |Check for stuck meter; zero consumption for three consecutive C
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171854 S 6th Pk St 20080327 4 Non-Res - Seasonal Order already issued 1668512 |bills. C
4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Non-Res - Seasonal expired order-canceled psb 5/05 C
20080424 5 Non-Res - Seasonal Check for stuck meter; zero consumption for three consecutive C
5 Non-Res - Seasonal bills. C
5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Non-Res - Seasonal expired order-canceled psb 5/05 C
20080527 6 Non-Res - Seasonal Issued EST/ZERO Svc Order 1729338 Check for stuck meter; zero consumption for three consecutive C
6 Non-Res - Seasonal bills. C
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Non-Res - Seasonal Canceled - Expired order jr7/8 C
171904 32 Berrywood Dr 20080825 3 Vacant 0
20080924 4 Vacant
20080326 6 Vacant
20080423 7 Vacant Zero usage okay 1580926 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 718. Y
7 Vacant TND Y
7 Vacant Found on Left on Y
7 Vacant Ran water Mtr OK Read only Y
20080523 8 Vacant 0
171943 1105 N 39th St 20080423 3 Vacant Issued EST/ZERO Svc Order 1695388 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Cancel - Expired - BKL 6/4 C
20080523 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Cancel - Expired - BKL 6/4 C
20080624 5 Vacant Issued EST/ZERO Svc Order 1761952 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant expired C
20080724 6 Vacant 1796467 Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant Issued EST/ZERO Svc Order bills. Y
6 Vacant Zero usage okay bills. Y
6 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 37. Y
6 Vacant Zero usage okay WO001 Meter reading: 37. Y
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171943 1105 N 39th St 20080724 6 Vacant Issued EST/ZERO Svc Order 1796467 INSPECT METER OK Y
6 Vacant Zero usage okay INSPECT METER OK Y
6 Vacant Issued EST/ZERO Svc Order Other Y
6 Vacant Zero usage okay Other Y
6 Vacant Issued EST/ZERO Svc Order WO001 Found service on. Y
6 Vacant Zero usage okay WO001 Found service on. Y
6 Vacant Issued EST/ZERO Svc Order WO001 Left service on. Y
6 Vacant Zero usage okay WO001 Left service on. Y
20080825 7  Vacant 0
20080924 8 Vacant
171952 3909 Memorial Dr 20080423 10  |Vacant Zero usage okay ‘ 1499720 ‘Check for stuck meter; zero consumption for three consecutive Y
10 Vacant bills. Y
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10  |Vacant WO001 Meter reading: 201. Y
10  |Vacant METER IS OK Y
10  |Vacant Read Only Y
20080523 11  |Vacant 0
20080624 12 |Vacant
20080326 9 Vacant
172015 3909 N Park Dr 20080527 3 Vacant Issued EST/ZERO Svc Order ‘ 1729339 ‘Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant 'Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Canceled - Expired order jr7/8 C
20080625 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Canceled - Expired order jr7/8 C
20080725 5 Vacant Issued EST/ZERO Svc Order 1800910 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant water off R-332 Y
20080826 6 Vacant 0
172038 4119 N Park Dr 20080725 3 Issued EST/ZERO Svc Order 1836777 Check for stuck meter; zero consumption for three consecutive
3 1800912 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 1836777 |bills.
3 1800912 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20080826 4 0
172124 3905 S Park Dr 20080327 4 Order already issued 1661562 |Get read to start billing. Y

10/28/2008 Page 273 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
172124 3905 S Park Dr 20080327 4 Order already issued 1661562 Scheduled ON order. Y
4 Water is on. Y

4 Customer informed permit must be posted. Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 WO001 Meter reading: 170. Y

4 TND Y

4 Read Only Y

4 Found on Left on Y

172145 4005 Shirley Dr 20080527 3 Issued EST/ZERO Svc Order 1729342 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Canceled - Expired order jr7/8 C

20080625 4 Order already issued Check for stuck meter; zero consumption for three consecutive C

4 bills. C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Canceled - Expired order jr7/8 C

20080725 5 Issued EST/ZERO Svc Order 1800917 Check for stuck meter; zero consumption for three consecutive Y

5 bills. Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 WO001 Meter reading: 348. Y

5 TND Y

5 Ran water Mtr OK Read only Y

5 Found on Left on Y

5 WO001 Found service on. Y

5 WO001 Left service on. Y

172183 3825 S Park Dr 20080527 3 Issued EST/ZERO Svc Order 1729344 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Canceled - Expired order jr7/8 C

172315 1617 Whitlow Dr 20080527 3 Vacant 0
' 20080625 4  Vacant

172443 1615 Berkley Ln 20080725 3 Issued EST/ZERO Svc Order 1836779 Check for stuck meter; zero consumption for three consecutive Y
3 1800919 Check for stuck meter; zero consumption for three consecutive C

3 bills. C

3 1836779 |bills. Y

3 WO001 Meter reading: 144. Y

3 1800919 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 1836779 |METER IS WORKING Y

3 1800919 |expired C
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172443 1615 Berkley Ln 20080725 3 Issued EST/ZERO Svc Order 1836779 Read Only Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y

20080826 4 0
172487 1703 N 17th St 20080327 3 Issued EST/ZERO Svc Order 1668514 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/05 C
20080424 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
20080527 5 Issued EST/ZERO Svc Order 1729345 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Canceled - Expired order jr7/8 C

172527 47 Lillian Dr 20080625 10 |Vacant 0
20080327 7 Vacant Zero usage okay 1606674 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 0. Y
7 |Vacant "TND--—-Vacant. Y
7 Vacant Found on Left on Y
7 Vacant Ran water Mtr OK Read only Y
20080424 8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant TND------ Vacant Y
‘ 8 Vacant Found on Left on Y
8 Vacant Ran water Mtr OK Read only Y

\ 20080527 9  |Vacant 0
172532 2523 Caseyville Ave 20080327 3 Other - add'l comment req'd Zero usage okay 1557298 Check for stuck meter; zero consumption for three consecutive Y
3 Other - add'l comment req'd bills. Y
3 Other - add'l comment req'd WO001 Meter reading: 1. Y
3 Other - add'l comment req'd meter is ok. small shop that does n ot use much water. Y
3 Other - add'l comment req'd Movement on meter Y
3 Other - add'l comment req'd Found on Left on Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO001 Left service on. Y
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172532 2523 Caseyville Ave 20080424 4 Other - add'l comment req'd Zero usage okay 1557298 |Check for stuck meter; zero consumption for three consecutive Y
4 Other - add'l comment req'd bills. Y
4 Other - add'l comment req'd WO001 Meter reading: 1. Y
4 Other - add'l comment req'd meter is ok. small shop that does n ot use much water. Y
4 Other - add'l comment req'd Movement on meter Y
4 Other - add'l comment req'd Found on Left on Y
4 Other - add'l comment req'd WO001 Found service on. Y
4 Other - add'l comment req'd WO001 Left service on. Y
20080527 5 Other - add'l comment req'd 0
20080625 6 Other - add'l comment req'd
20080725 7 Other - add'l comment req'd
20080826 8 Other - add'l comment req'd
172616 1228 Roger St 20080725 3 Res - Snowbird Zero usage okay 1526819 Check for stuck meter; zero consumption for three consecutive Y
3 Res - Snowbird bills. Y
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Res - Snowbird WO001 Meter reading: 14. Y
3 Res - Snowbird TND------ House is vacant. Y
3 Res - Snowbird Ran water Mtr OK Read only Y
3 Res - Snowbird Found on Left on Y
20080826 4 Res - Snowbird 0
172629 138 Marilyn Dr 20080327 3 Issued EST/ZERO Svc Order 1668516 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/05 C
172671 1856 Duncan Ave 20080422 26  |Vacant Zero usage okay 1603810 |Check for stuck meter; zero consumption for three consecutive Y
' 26 Vacant bills. Y
26  |Vacant WO001 Meter reading: 287. Y
26  |Vacant TND Y
26  |Vacant Found on Left on Y
26  Vacant Ran water Mtr OK Read only Y
20080522 27  Vacant 0
20080623 28  Vacant
20080723 29  Vacant
20080822 30 |Vacant
20080923 31 Vacant
172693 1801 Duncan Ave 20080522 3 Vacant Zero usage okay 1603812 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 65. Y
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172693 1801 Duncan Ave 20080522 3 \Vacant Zero usage okay 1603812 TND Y
3 Vacant Found on Left on Y
3 Vacant Ran water Mtr OK Read only Y
20080623 4  |Vacant 0
20080723 5 Vacant
20080822 6 Vacant
172761 1021 W Morgan St 20080625 3 Issued EST/ZERO Svc Order ‘ 1763480 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 EXPIRD C
20080725 4 1800924 Check for stuck meter; zero consumption for three consecutive C
4 1836783 Check for stuck meter; zero consumption for three consecutive
4 1800924 |bills. C
4 1836783 |bills.
4 1800924 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired C
20080826 5 0
172936 1505 W Morgan St 20080327 3 Vacant Issued EST/ZERO Svc Order 1668517 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 5/05 C
20080424 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 5/05 C
‘ 20080527 5 Vacant Issued EST/ZERO Svc Order 1729346 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 5 Vacant Canceled - Expired order jr7/8 C
20080625 6 Vacant 0
‘ 20080725 7 Vacant Issued EST/ZERO Svc Order 1800925 |Check for stuck meter; zero consumption for three consecutive C
‘ 7 Vacant 1836785 |Check for stuck meter; zero consumption for three consecutive
7 Vacant bills.
7 Vacant 1800925 |bills. C
7 Vacant 1836785 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant 1800925 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired C
20080826 8 Vacant 0
172942 1505 Karin Dr 20080327 15  |Vacant Zero usage okay 1526820 |Check for stuck meter; zero consumption for three consecutive Y
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172942 1505 Karin Dr 20080327 15  |Vacant Zero usage okay 1526820 |bills. Y
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15  |Vacant WO001 Meter reading: 6. Y
15  |Vacant TND------ House for sale. Y
15  Vacant Ran water Mtr OK Read only Y
15 Vacant Found on Left on Y
‘ 20080424 16  Vacant Check for stuck meter; zero consumption for three consecutive Y
16 |Vacant bills. Y
16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Vacant WO001 Meter reading: 6. Y
16 Vacant TND------ House for sale. Y
‘ 16  Vacant ‘ ‘Ran water Mtr OK Read only Y
16 Vacant Found on Left on Y
20080527 17  |Vacant 0
20080625 18  |Vacant
20080725 19  |Vacant
20080826 20 |Vacant
172968 1117 2nd Ave 20080728 3 Issued EST/ZERO Svc Order 1800971 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 18. Y
3 TND Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
173001 514 WE St 20080425 3 Res - Snowbird Issued EST/ZERO Svc Order 1698271 |Check for stuck meter; zero consumption for three consecutive C
3 Res - Snowbird bills. C
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Res - Snowbird Cancel - Expired - BKL 6/4 C
173110 215 N 8th St 20080528 10 |Vacant 0
' 20080328 8 Vacant Zero usage okay 1582200 Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 140. Y
8 Vacant TND Y
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173110 215 N 8th St 20080328 8 Vacant Zero usage okay 1582200 Found on Left on Y
8 Vacant Ran water Mtr OK Read only Y
20080425 9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant WO001 Meter reading: 140. Y
9 Vacant TND Y
9 Vacant Found on Left on Y
9 Vacant Ran water Mtr OK Read only Y
173148 803 W E St 20080328 21 Vacant Zero usage okay 1582201 |Check for stuck meter; zero consumption for three consecutive Y
21 Vacant bills. Y
21 Vacant WO001 Meter reading: 0. Y
21 Vacant TND------ Vacant. Y
21 Vacant Found on Left on Y
21 Vacant Ran water Mtr OK Read only Y
20080425 22  Vacant Check for stuck meter; zero consumption for three consecutive Y
22 Vacant bills. Y
22 Vacant WO001 Meter reading: 0. Y
22 Vacant TND------ Vacant. Y
22 Vacant Found on Left on Y
22 Vacant Ran water Mtr OK Read only Y
20080528 23  |Vacant 0
20080626 24  |Vacant
20080728 25  |Vacant
20080827 26  |Vacant
173157 331 N 9th St 20080827 3 Issued EST/ZERO Svc Order ‘ 1838427 Check for stuck meter; zero consumption for three consecutive
' 3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
173159 321 N 9th St 20080425 10  Vacant Zero usage okay 1582202 |Check for stuck meter; zero consumption for three consecutive Y
10  |Vacant bills. Y
10  Vacant WO001 Meter reading: 0. Y
10 Vacant TND------House looks vacant. Installed correct meter lid. Y
10  |Vacant Found on Left on Y
10  Vacant Ran water Mtr OK Read only Y
20080528 11 Vacant 0
20080626 12 Vacant
20080728 13  |Vacant
20080827 14  Vacant
20080328 9 Vacant Zero usage okay 1582202 |Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
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173159 321 N 9th St 20080328 9 Vacant Zero usage okay 1582202 WO001 Meter reading: 0. Y
9 Vacant TND------House looks vacant. Installed correct meter lid. Y
9 Vacant Found on Left on Y
9 Vacant Ran water Mtr OK Read only Y
173215 324 N 10th St 20080728 10  |Vacant 0
20080328 6 Vacant Zero usage okay 1582203 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 132. Y
6 Vacant TND Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
20080425 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 132. Y
7 Vacant TND Y
7 Vacant Found on Left on Y
7 Vacant Ran water Mtr OK Read only Y
20080528 8  |Vacant 0
20080626 9 Vacant
173270 106 N 10th ST 20080626 3  \Vacant 0
20080728 4 Vacant
20080827 5 Vacant
173271 23 N 10th St 20080827 3 Vacant 0
173375 819 W Harrison St 20080328 8 Vacant Zero usage okay 1588364 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 699. Y
8 Vacant TND Y
8 Vacant Leak on Company side Y
8 Vacant Ran water Mtr OK Read only Y
173384 311 S 9th St 20080626 3 0
' 20080728 4 Issued EST/ZERO Svc Order 1800975 |Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 31. Y
4 Ran water Mtr OK Read only Y
4 Found on Left on Y
4 WO001 Found service on. Y
4 WO001 Left service on. Y
4 "TND------ House vacant r sale
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173390 N 11th & W Main St 20080328 4 Non-Res - Seasonal Issued EST/ZERO Svc Order 1670849 Check for stuck meter; zero consumption for three consecutive C
4 Non-Res - Seasonal bills. C
4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Non-Res - Seasonal expired order-canceled psb 5/05 C
20080425 5 Non-Res - Seasonal Order already issued Check for stuck meter; zero consumption for three consecutive C
5 Non-Res - Seasonal bills. C
5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Non-Res - Seasonal expired order-canceled psb 5/05 C
20080528 6 Non-Res - Seasonal Issued EST/ZERO Svc Order 1731137 Check for stuck meter; zero consumption for three consecutive C
6 Non-Res - Seasonal bills. C
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Non-Res - Seasonal Canceled - Expired order jr7/8 C
173465 1513 N lllinois St 20080422 18  |Vacant Zero usage okay 1603816 |Check for stuck meter; zero consumption for three consecutive Y
18 Vacant bills. Y
18  |Vacant WO001 Meter reading: 8. Y
18 Vacant TND Y
18  |Vacant Found on Left on Y
18  |Vacant Ran water Mtr OK Read only Y
20080822 3  |Vacant 0
20080923 4 Vacant
173538 1718 N lllinois St 20080522 3 Issued EST/ZERO Svc Order ‘ 1726160 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
20080623 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Canceled - Expired order jr7/8 C
20080723 5 Issued EST/ZERO Svc Order 1795216 Check for stuck meter; zero consumption for three consecutive Y
5 bills. Y
5 WO001 Meter reading: 273. Y
5 METER IS OFF Y
5 Found off Left off Y
5 WO001 Found service off. Y
5 WO001 Left service off. Y
173645 2 Gundlach PI 20080522 3 Vacant Zero usage okay 1603818 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y

10/28/2008

Page 281 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
173645 2 Gundlach PI 20080522 3 Vacant Zero usage okay 1603818 \WO001 Meter reading: 785. Y
3 Vacant TND------ Looks vacant. Y
3 Vacant Found on Left on Y
3 Vacant Ran water Mtr OK Read only Y
20080623 4 Vacant 0
173682 1313 N lllinois St 20080923 3 Vacant Issued EST/ZERO Svc Order 1863544 Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
20080422 5 Vacant Order already issued 1666004 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order-canceled psb 5/05 C
20080522 6 Vacant Issued EST/ZERO Svc Order 1726170 Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Canceled - Expired order jr7/8 C
173712 115 Pawnee Dr 20080822 3 Issued EST/ZERO Svc Order 1833576 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080923 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
173720 124 Pawnee Dr 20080422 10  Vacant Issued EST/ZERO Svc Order 1694169 Check for stuck meter; zero consumption for three consecutive C
10  |Vacant bills. C
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10  |Vacant Cancel - Expired - BKL 6/4 C
20080522 11 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
11 Vacant bills. C
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant Cancel - Expired - BKL 6/4 C
20080623 12 \Vacant Issued EST/ZERO Svc Order 1760703 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 \Vacant expired-order-canceled psb 8/08 C
‘ 20080723 13 |Vacant Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order C
13  Vacant expired-order-canceled psb 8/08 C
‘ 20080822 14  Vacant Issued EST/ZERO Svc Order ‘ 1833578 Check for stuck meter; zero consumption for three consecutive
14 Vacant bills.
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080923 15  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
15 Vacant bills.
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173720 124 Pawnee Dr 20080923 15  |Vacant Order already issued 1833578 |Rescheduled Reason: FRCC - Reschedule Expired Order
173827 1010 S 5th St House 20080421 5 Vacant Zero usage okay 1631938 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 954. Y
5 Vacant TND Y
5 Vacant Found on Left on Y
5 Vacant Ran water Mtr OK Read only Y
20080521 6 Vacant 0
20080620 7 Vacant
20080722 8 Vacant
20080821 9 Vacant
173837 328 Polk St 20080620 10  |Vacant 0
' 20080722 11 Vacant
20080821 12 |Vacant
20080922 13 |Vacant
20080421 8 Vacant Zero usage okay 1553819 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Found on Left on Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
8 Vacant 'Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Vacant Rescheduled Notes: found on tough book - ekd/tc Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 1. Y
8 Vacant TND Y
20080521 9 Vacant 0
174023 511 State St 20080725 10  |Vacant 0
20080826 11 Vacant
20080327 6 Vacant Zero usage okay 1606677 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 109. Y
6 Vacant TND Y
6 Vacant Found off Left off Y
6 Vacant Read Only Y
‘ 20080424 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 109. Y
\ 7 |Vacant TND Y
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174023 511 State St 20080424 7 Vacant Zero usage okay ‘ 1606677 ‘Found off Left off Y
7 Vacant Read Only Y
20080527 8  |Vacant 0
20080625 9 Vacant
174174 639 N 38th St 20080527 3 Issued EST/ZERO Svc Order ‘ 1729348 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
174233 655 N 39th St 20080327 12 \Vacant Zero usage okay ‘ 1526831 ‘Check for stuck meter; zero consumption for three consecutive Y
12 \Vacant bills. Y
12 |Vacant WO001 Meter reading: 168. Y
12 Vacant TND Y
12 \Vacant Ran water Mtr OK Read only Y
12 |Vacant Found on Left on Y
‘ 20080424 13  Vacant Check for stuck meter; zero consumption for three consecutive Y
13 Vacant bills. Y
‘ 13  Vacant WO001 Meter reading: 168. Y
13 Vacant TND Y
13  |Vacant Ran water Mtr OK Read only Y
13 |Vacant Found on Left on Y
20080527 14  Vacant 0
20080625 15  |Vacant
20080725 16 |Vacant
20080826 17  |Vacant
174263 547 N 40th St Ut 20080625 10  |Landlord/Tenant 0
20080725 11 Landlord/Tenant
20080826 12 Landlord/Tenant
20080327 7 Landlord/Tenant Zero usage okay 1606679 |Check for stuck meter; zero consumption for three consecutive Y
7 Landlord/Tenant bills. Y
7 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Landlord/Tenant WO001 Meter reading: 183. Y
7 Landlord/Tenant TND Y
7 Landlord/Tenant Found on Left on Y
7 Landlord/Tenant Ran water Mtr OK Read only Y
20080424 8 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
8 Landlord/Tenant bills. Y
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Landlord/Tenant WO001 Meter reading: 183. Y
8 Landlord/Tenant TND Y
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174263 547 N 40th St Ut 20080424 8 Landlord/Tenant Zero usage okay 1606679 Found on Left on Y
8 Landlord/Tenant Ran water Mtr OK Read only Y
20080527 9 Landlord/Tenant 0
174278 547 N 40th St #7 20080527 3 Landlord/Tenant Zero usage okay 1682370 "Landlord permit# LT-4887B
' 3 Landlord/Tenant Get read to start billing. Y
3 Landlord/Tenant Turn on water. Y
3 Landlord/Tenant WO001 Meter reading: 541. Y
3 Landlord/Tenant TND------ Customer present. Y
3 Landlord/Tenant Turned on at curbstop Y
3 Landlord/Tenant No movement on meter Y
174312 518 N 40th St 20080327 11 Vacant Zero usage okay 1526832 |Check for stuck meter; zero consumption for three consecutive Y
11 Vacant bills. Y
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant WO001 Meter reading: 2. Y
11 Vacant TND------ House looks vacant. Y
11 Vacant Ran water Mtr OK Read only Y
11 Vacant Found on Left on Y
20080424 12 \Vacant Check for stuck meter; zero consumption for three consecutive Y
12 Vacant bills. Y
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 \Vacant WO001 Meter reading: 2. Y
12 Vacant TND------ House looks vacant. Y
12 \Vacant Ran water Mtr OK Read only Y
12 |Vacant Found on Left on Y
20080527 13 |Vacant 0
20080625 14  Vacant
20080725 15  |Vacant
20080826 16 |Vacant
174333 330 N 43rd St 20080725 10  Vacant Issued EST/ZERO Svc Order 1836788 Check for stuck meter; zero consumption for three consecutive
10  Vacant 1800935 Check for stuck meter; zero consumption for three consecutive C
10 |Vacant 1836788 |bills.
10 |Vacant 1800935 |bills. C
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10  Vacant expired C
20080826 11 Vacant 0
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174333 330 N 43rd St 20080327 6 Vacant Zero usage okay 1370599 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 425. Y
6 Vacant meter is ok Y
6 Vacant Read Only Y
20080424 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 425. Y
7 Vacant meter is ok Y
7 Vacant Read Only Y
20080527 8 Vacant Issued EST/ZERO Svc Order 1729352 Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant Canceled - Expired order jr7/8 C
20080625 9 Vacant 0
174345 347 N 43rd St 20080327 11 Vacant Zero usage okay 1526833 |Check for stuck meter; zero consumption for three consecutive Y
' 11 Vacant bills. Y
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant WO001 Meter reading: 274. Y
11 Vacant Found on Left on Y
11 Vacant Read Only Y
11 Vacant "TND------ House for sale 5 vac
20080424 12 \Vacant Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant bills. Y
12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 \Vacant WO001 Meter reading: 274. Y
12 |Vacant Found on Left on Y
12 |Vacant Read Only Y
12 Vacant "TND------ House for sale 5 vac
20080527 13 |Vacant 0
20080625 14  |Vacant
174476 3708 Little Flower 20080327 4 Order already issued 1668520 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
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174476 3708 Little Flower 20080424 5 Order already issued 1668520 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 5/05 C
174636 1808 W F St 20080328 11 Vacant Zero usage okay ‘ 1582205 ‘Check for stuck meter; zero consumption for three consecutive Y
11 Vacant bills. Y
11 Vacant ‘ ‘W001 Meter reading: 1. Y
11 Vacant TND Y
11 Vacant Found on Left on Y
11 Vacant Ran water Mir OK Read only Y
20080425 12 Vacant Check for stuck meter; zero consumption for three consecutive Y
12 Vacant bills. Y
12 |Vacant WO001 Meter reading: 1. Y
12 Vacant TND Y
12 |Vacant Found on Left on Y
12 \Vacant Ran water Mtr OK Read only Y
20080528 13 |Vacant 0
20080626 14 |Vacant
20080728 15  |Vacant
20080827 16 Vacant
174646 518 N 17th St 20080827 3 Vacant Zero usage okay ‘ 1737799 ‘6/1 7/08 PH: REMOVED METER R-0438.SET NEW METER 084559274T R-0000 Y
3 Vacant RF# 1471924958 JR 6/17 Y
174664 1701 W Main St 20080425 3 Issued EST/ZERO Svc Order ‘ 1698416 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancel - Expired - BKL 6/4 C
20080528 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Cancel - Expired - BKL 6/4 C
174728 131 N 15th St 20080827 3 Issued EST/ZERO Svc Order ‘ 1838433 ‘Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
174819 111 N 13th St 20080328 3 Vacant Zero usage okay ‘ 1528204 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 61. Y
3 Vacant Read Only Y
3 Vacant Found on Left on Y
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174819 111 N 13th St 20080328 3 Vacant Zero usage okay 1528204 "TND------ House vacant emo(
174855 1201 W E St Frt 20080328 31 Vacant Zero usage okay 1582206 |Check for stuck meter; zero consumption for three consecutive Y
31 Vacant bills. Y
31 Vacant WO001 Meter reading: 0. Y
31 Vacant TND Y
31 Vacant Found on Left on Y
31 Vacant Ran water Mtr OK Read only Y
20080425 32 Vacant Check for stuck meter; zero consumption for three consecutive Y
32  |Vacant bills. Y
32  |Vacant WO001 Meter reading: 0. Y
32  Vacant TND Y
32  |Vacant Found on Left on Y
32  Vacant Ran water Mtr OK Read only Y
20080528 33  Vacant 0
20080626 34  Vacant
20080728 35  |Vacant
20080827 36  |Vacant
174864 214 N 12th St 20080328 3 0
174868 1203 W D St 20080827 3 Vacant 0
20080328 5 Vacant Zero usage okay 1611410 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 111. Y
5 Vacant TND Y
5 Vacant Found on Left on Y
5 Vacant Ran water Mtr OK Read only Y
20080425 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 111. Y
6 Vacant TND Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
174987 1711 W Main St 20080328 3 Vacant Issued EST/ZERO Svc Order 1670853 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 71. Y
3 Vacant TND------ Building vacant. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080425 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
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174987 1711 W Main St 20080425 4 Vacant Zero usage okay 1670853 |bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 71. Y
4 Vacant TND------Building vacant. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080528 5 Vacant 0
20080626 6 Vacant
20080728 7 Vacant
20080827 8 Vacant
175063 522 S 17th St 20080328 26  |Vacant Zero usage okay 1582208 |Check for stuck meter; zero consumption for three consecutive Y
26 Vacant bills. Y
26  |Vacant WO001 Meter reading: 50. Y
26  |Vacant TND------ No lock covers. Y
26  |Vacant Found off Left off Y
26  |Vacant Read Only Y
20080425 27  Vacant Check for stuck meter; zero consumption for three consecutive Y
27  Vacant bills. Y
27  Vacant WO001 Meter reading: 50. Y
27  Vacant TND------ No lock covers. Y
27  |Vacant Found off Left off Y
27  |Vacant Read Only Y
20080528 28  Vacant 0
20080626 29  Vacant
20080728 30 |Vacant
20080827 31 Vacant
175084 603 S 16th St 20080728 3 Vacant 0
20080328 31 Vacant Zero usage okay 1582209 |Check for stuck meter; zero consumption for three consecutive Y
31 Vacant bills. Y
31 Vacant WO001 Meter reading: 489. Y
31 Vacant TND Y
31 Vacant Found on Left on Y
31 Vacant Ran water Mtr OK Read only Y
20080827 4 Vacant 0
175172 10 Cedar Dr 20080328 6 Vacant Zero usage okay 1582210 Check for stuck meter; zero consumption for three consecutive Y
' 6 Vacant bills. Y
6 Vacant WO001 Meter reading: 23. Y
6 Vacant TND Y
6 Vacant Found on Left on Y
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175172 10 Cedar Dr 20080328 6 Vacant Zero usage okay 1582210 |Ran water Mtr OK Read only Y
20080425 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 23. Y
7 Vacant TND Y
7 Vacant Found on Left on Y
7 Vacant Ran water Mtr OK Read only Y
20080528 8 Vacant 0
175198 1255 4th Ave 20080728 10 |Vacant 0
20080827 11 Vacant
20080328 6 Vacant Zero usage okay 1582211 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 2. Y
6 Vacant TND Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
20080425 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 2. Y
7 Vacant TND Y
7 Vacant Found on Left on Y
7 Vacant Ran water Mtr OK Read only Y
20080528 8 Vacant 0
20080626 9 Vacant
175357 915 S 11th St 20080328 3 Vacant Issued EST/ZERO Svc Order 1670857 Check for stuck meter; zero consumption for three consecutive Y
' 3 |Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 473. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
3 Vacant "TND------ Customer died avant
20080425 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 473. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
4 Vacant "TND------ Customer died avant
20080528 5 Vacant 0
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175375 909 Ridge Crest Dr 20080626 3 0
20080728 4 Issued EST/ZERO Svc Order 1800980 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired C
20080827 5 ‘ 1838435 ‘Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
175398 909 Peony Dr 20080328 3 Vacant Issued EST/ZERO Svc Order ‘ 1670858 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 166. Y
3 Vacant TND------ Looks vacant. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080425 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 166. Y
4 Vacant TND------ Looks vacant. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080528 5  Vacant 0
20080626 6 Vacant
20080728 7 Vacant
175464 1021 S Belt West 20080328 4 Order already issued ‘ 1638405 ‘Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/04 C
20080425 5 Issued EST/ZERO Svc Order 1698694 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Customer Appt C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Canceled - Expired order jr7/8 C
175507 1410 Raab Ave 20080328 4 Res - Snowbird Zero usage okay 1372194 |Check for stuck meter; zero consumption for three consecutive Y
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175507 1410 Raab Ave 20080328 4 Res - Snowbird Zero usage okay 1372194 |bills. Y
4 Res - Snowbird WO001 Meter reading: 281. Y
4 Res - Snowbird NOT STUCK-MD Y
4 Res - Snowbird Ran water Mtr OK Read only Y
4 Res - Snowbird "YARD IS KEPT UP N WA
20080425 5 Res - Snowbird Check for stuck meter; zero consumption for three consecutive Y
5 Res - Snowbird bills. Y
5 Res - Snowbird WO001 Meter reading: 281. Y
5 Res - Snowbird NOT STUCK-MD Y
5 Res - Snowbird Ran water Mtr OK Read only Y
5 Res - Snowbird "YARD IS KEPT UP N WA
20080528 6 Res - Snowbird Issued EST/ZERO Svc Order 1731144 |Check for stuck meter; zero consumption for three consecutive C
6 Res - Snowbird bills. C
6 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Res - Snowbird Canceled - Expired order jr7/8 C
20080626 7 Res - Snowbird 0
175557 1105 S lllinois St SPKLR 20080417 15 |lrrigation 0
' 20080519 16 lmigation
20080618 17 Irrigation
20080718 18 Irrigation
20080819 19 Irrigation
20080918 20 Irrigation
175617 326 Union Ave 20080327 18  |Vacant Zero usage okay 1526834 |Check for stuck meter; zero consumption for three consecutive Y
18  |Vacant bills. Y
18  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18  Vacant WO001 Meter reading: 10. Y
18  |Vacant TND------ House for sale. Y
18  |Vacant Ran water Mtr OK Read only Y
18  |Vacant Found on Left on Y
20080424 19 Vacant Check for stuck meter; zero consumption for three consecutive Y
19 Vacant bills. Y
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19  Vacant WO001 Meter reading: 10. Y
19 Vacant TND------ House for sale. Y
19  |Vacant Ran water Mtr OK Read only Y
19  |Vacant Found on Left on Y
20080527 20  |Vacant 0
20080625 21 Vacant
20080725 22 Vacant
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175617 326 Union Ave 20080826 23  |Vacant 0
175644 11 Guetterman Dr 20080327 4 Order already issued 1668523 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
175695 9 Gerri Ann Dr 20080827 3 Issued EST/ZERO Svc Order 1838440 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 X C
175729 901 S Belt West 20080425 3 Vacant Zero usage okay 1582212 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 342. Y
3 Vacant TND Y
3 Vacant Found on Left on Y
3 Vacant Ran water Mtr OK Read only Y
175731 900 S Belt West 20080528 10  |Vacant 0
' 20080626 11  Vacant
20080328 8 Vacant Zero usage okay 1582214 Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 24. Y
8 Vacant TND------- House for sale. Y
8 Vacant Found on Left on Y
8 Vacant Ran water Mtr OK Read only Y
‘ 20080430 9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
‘ 9 Vacant WO001 Meter reading: 24. Y
9 Vacant TND------- House for sale. Y
9 Vacant Found on Left on Y
9 Vacant Ran water Mtr OK Read only Y
175745 732 Gass Ave 20080827 3 Issued EST/ZERO Svc Order 1838441 |Check for stuck meter; zero consumption for three consecutive
' 3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
175749 810 Gass Ave 120080827 3 \Vacant Zero usage okay 1737657 METER CHANGE Y
3 Vacant 6/12/08 FIELD REMOVED 041769465T RD-737 SET 08455311T RD-0 Y
3 Vacant RF # 1471957740 PSB 6/16 Y
175792 729 Union Ave 20080725 3 Issued EST/ZERO Svc Order 1800926 Check for stuck meter; zero consumption for three consecutive C
' 3 1836797 |Check for stuck meter; zero consumption for three consecutive
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175792 729 Union Ave 20080725 3 Issued EST/ZERO Svc Order 1836797 |bills.
3 1800926 |bills. C
3 1836797 Rescheduled Reason: FRCC - Reschedule Expired Order
3 1800926 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20080826 4 0
175796 701 Union Ave 20080625 3 Issued EST/ZERO Svc Order 1763485 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 EXPIRED C
20080725 4 1836800 |Check for stuck meter; zero consumption for three consecutive
4 1800928 |Check for stuck meter; zero consumption for three consecutive C
4 1836800 bills.
4 1800928 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired C
20080826 5 0
175853 415 S 8th St 20080328 6 Vacant Zero usage okay 1582698 |Check for stuck meter; zero consumption for three consecutive Y
' 6 |Vacant bills. Y
6 Vacant WO001 Meter reading: 1. Y
6 Vacant TND------ Vacant. Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
20080425 7 Vacant \Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 1. Y
7 Vacant TND------ Vacant. Y
7 Vacant Found on Left on Y
7 Vacant Ran water Mtr OK Read only Y
20080528 8 Vacant 0
20080626 9 Vacant
175886 1412 W Main St 20080425 10  Vacant Zero usage okay 1582699 |Check for stuck meter; zero consumption for three consecutive Y
' 10 Vacant bills. Y
10  |Vacant WO001 Meter reading: 0. Y
10 Vacant TND Y
10  |Vacant Found on Left on Y
10  Vacant Ran water Mtr OK Read only Y
‘ 20080328 9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant WO001 Meter reading: 0. Y
\ 9 |vacant TND Y
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175886 1412 W Main St 20080328 9 Vacant Zero usage okay ‘ 1582699 ‘Found on Lefton Y
9 Vacant Ran water Mtr OK Read only Y
175903 12 S 14th St 20080328 21 Vacant Zero usage okay ‘ 1582700 ‘Check for stuck meter; zero consumption for three consecutive Y
21 Vacant bills. Y
21 Vacant WO001 Meter reading: 0. Y
21 Vacant TND Y
21 Vacant ‘ Found on Left on Y
21 Vacant Ran water Mtr OK Read only Y
20080425 22  |Vacant Check for stuck meter; zero consumption for three consecutive Y
22 |Vacant bills. Y
22 Vacant WO001 Meter reading: 0. Y
22 Vacant TND Y
22 Vacant Found on Left on Y
22 Vacant Ran water Mtr OK Read only Y
20080528 23  |Vacant 0
20080626 24 Vacant
20080728 25  Vacant
20080827 26  |Vacant
175946 117 S 13th St 20080827 3 Vacant Zero usage okay 1582704 |Check for stuck meter; zero consumption for three consecutive Y
20080425 3 Vacant Check for stuck meter; zero consumption for three consecutive Y
20080827 3 Vacant bills. Y
20080425 3 \Vacant bills. Y
3 Vacant WO001 Meter reading: 15. Y
20080827 3 Vacant WO001 Meter reading: 15. Y
20080425 3 Vacant TND Y
20080827 3 Vacant TND Y
20080425 3 Vacant Found on Left on Y
20080827 3 Vacant Found on Left on Y
3 Vacant ‘ ‘Ran water Mtr OK Read only Y
20080425 3 Vacant Ran water Mtr OK Read only Y
175978 124 S 12th St 20080425 3 Issued EST/ZERO Svc Order ‘ 1698701 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled sord - Expired jr6/2 C
20080528 4 1731148 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Canceled - Expired order jr7/8 C
20080626 5 0
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175978 124 S 12th St 20080728 6 Issued EST/ZERO Svc Order 1800982 Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired C
20080827 7 1838450 Check for stuck meter; zero consumption for three consecutive
7 bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
176003 1007 W Main St 20080328 11 Vacant Zero usage okay 1528278 |Check for stuck meter; zero consumption for three consecutive Y
11 Vacant bills. Y
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant WO001 Meter reading: 1. Y
11 Vacant TND------ Building looks vacant. Y
11 Vacant Ran water Mtr OK Read only Y
11 Vacant Found on Left on Y
20080425 12 \Vacant Check for stuck meter; zero consumption for three consecutive Y
12 Vacant bills. Y
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant WO001 Meter reading: 1. Y
12 Vacant TND------ Building looks vacant. Y
12 Vacant Ran water Mtr OK Read only Y
12 |Vacant Found on Left on Y
20080528 13 |Vacant 0
20080626 14  Vacant
20080728 15  |Vacant
20080827 16 Vacant
176074 1100 W Main St YDHDT 20080328 4 Fire Service Detector Meter Order already issued 1638408 Check for stuck meter; zero consumption for three consecutive C
' 4 Fire Service Detector Meter bills. C
4 Fire Service Detector Meter Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Fire Service Detector Meter expired order-canceled psb 4/04 C
20080425 5 Fire Service Detector Meter Zero usage okay 1499793 RF# 1810302054 AMF/DIST 10/22 Y
5 Fire Service Detector Meter "10/20/07 JS -OUT R-49 B335
20080528 6 Fire Service Detector Meter 0
176151 500 S 11th St 20080626 3 0
20080728 4 Issued EST/ZERO Svc Order 1800984 Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 63. Y
4 TND Y
4 Ran water Mtr OK Read only Y
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176151 500 S 11th St 20080728 4 Issued EST/ZERO Svc Order ‘ 1800984 ‘Found on Lefton Y
4 WO001 Found service on. Y
4 WO001 Left service on. Y
176215 505 S 14th St 20080328 15  Vacant Zero usage okay ‘ 1582706 ‘Check for stuck meter; zero consumption for three consecutive Y
15  |Vacant bills. Y
15  |Vacant WO001 Meter reading: 888. Y
15 Vacant | TND Y
15  |Vacant Found on Left on Y
15  |Vacant Ran water Mtr OK Read only Y
20080425 16  |Vacant Check for stuck meter; zero consumption for three consecutive Y
16 Vacant bills. Y
16  Vacant WO001 Meter reading: 888. Y
16 |Vacant TND Y
16 |Vacant Found on Left on Y
16 Vacant Ran water Mtr OK Read only Y
20080528 17 |Vacant 0
20080626 18  |Vacant
20080728 19  |Vacant
20080827 20  |Vacant
176248 600 S 20th St 20080328 19  |Vacant Zero usage okay 1582707 |Check for stuck meter; zero consumption for three consecutive Y
' 19 Vacant bills. Y
19 \Vacant 'W001 Meter reading: 387. Y
19  |Vacant TND Y
‘ 19  |Vacant Found on Left on Y
19  Vacant Ran water Mtr OK Read only Y
‘ 20080425 20 Vacant Check for stuck meter; zero consumption for three consecutive Y
20  |Vacant bills. Y
20 |Vacant WO001 Meter reading: 387. Y
20 Vacant TND Y
20 |Vacant Found on Left on Y
20 |Vacant Ran water Mtr OK Read only Y
176291 411 S 20th St 20080425 3 Vacant Zero usage okay 1471574 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 34. Y
3 Vacant TND-----Meter OK. Y
3 Vacant Found on Left on Y
3 Vacant Read Only Y
20080528 4 Vacant 0
176312 1916 W Washington St 20080328 5 Vacant Zero usage okay 1437780 |Check for stuck meter; zero consumption for three consecutive Y
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176312 1916 W Washington St 20080328 5 Vacant Zero usage okay 1437780 |bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 231. Y
5 Vacant TND-----Meter OK. Y
5 Vacant Found on Left on Y
5 Vacant Read Only Y
20080425 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 231. Y
6 Vacant TND-----Meter OK. Y
6 Vacant Found on Left on Y
6 Vacant Read Only Y
20080528 7 Vacant 0
176330 215 S 19th St 20080425 3 Issued EST/ZERO Svc Order 1698756 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled sord - Expired jr6/2 C
20080528 4 1731154 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Canceled - Expired order jr7/8 C
176435 709 S 19th St 20080425 3 Zero usage okay 1471577 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 101. Y
3 tile replaced. Y
3 Found on Left on Y
3 Read Only Y
3 "TND----—-| Meter OK. Called Rhonda Wilon rder {
176440 640 S 19th St 20080328 3 Issued EST/ZERO Svc Order 1670870 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/05 C
176451 628 S 19th St 20080528 3 Issued EST/ZERO Svc Order 1731157 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
20080626 4 0
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176451 628 S 19th St 20080728 5 Issued EST/ZERO Svc Order 1800986 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired C
20080827 6 1838454 Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
176456 600 S 19th St 20080328 21 Vacant Zero usage okay 1582710 |Check for stuck meter; zero consumption for three consecutive Y
21 Vacant bills. Y
21 Vacant WO001 Meter reading: 52. Y
21 Vacant TND Y
21 Vacant Found on Left on Y
21 Vacant Ran water Mtr OK Read only Y
20080425 22 Vacant Check for stuck meter; zero consumption for three consecutive Y
22 \Vacant bills. Y
22 Vacant WO001 Meter reading: 52. Y
22 Vacant TND Y
22 Vacant Found on Left on Y
22 Vacant Ran water Mtr OK Read only Y
20080528 23  |Vacant 0
20080626 24 Vacant
20080728 25  |Vacant
20080827 26  |Vacant
176489 821 S 18th St 20080328 4 Non-Res - Seasonal Order already issued 1638418 |Check for stuck meter; zero consumption for three consecutive C
4 Non-Res - Seasonal bills. C
4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Non-Res - Seasonal expired order-canceled psb 4/04 C
176548 105 Lois Ct 20080328 49  Vacant Zero usage okay 1528379 |Check for stuck meter; zero consumption for three consecutive Y
49  |Vacant bills. Y
49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
49  Vacant WO001 Meter reading: 2. Y
49  Vacant TND Y
49  Vacant Found off Left off Y
49  Vacant Read Only Y
20080425 50 |Vacant Check for stuck meter; zero consumption for three consecutive Y
50 |Vacant bills. Y
50 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
50 |Vacant WO001 Meter reading: 2. Y
50 Vacant TND Y
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176548 105 Lois Ct 20080425 50 |Vacant Zero usage okay ‘ 1528379 ‘Found off Left off Y
50 |Vacant Read Only Y
20080528 51 |Vacant 0
20080626 52 Vacant
20080728 53  |Vacant
20080827 54  Vacant
176550 113 S 18th St 20080328 42 |Vacant Zero usage okay 1528380 |Check for stuck meter; zero consumption for three consecutive Y
42  Vacant bills. Y
42  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
42  Vacant WO001 Meter reading: 0. Y
42  Vacant TND-----Vacant. Y
42  Vacant Read Only Y
42  \Vacant Found on Left on Y
20080425 43  Vacant Check for stuck meter; zero consumption for three consecutive Y
43  Vacant bills. Y
43  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
43  Vacant WO001 Meter reading: 0. Y
43  Vacant TND-----Vacant. Y
43  Vacant Read Only Y
43  Vacant Found on Left on Y
20080528 44  Vacant 0
20080626 45  Vacant
20080728 46  Vacant
20080827 47  Vacant
176560 131 S 18th St 20080328 5 Vacant Zero usage okay ‘ 1611421 |Check for stuck meter; zero consumption for three consecutive Y
' 5  Vacant bills. Y
5 Vacant WO001 Meter reading: 646. Y
5 Vacant TND Y
‘ 5 Vacant ‘ Found on Left on Y
5 Vacant Ran water Mtr OK Read only Y
‘ 20080425 6 Vacant ‘ Check for stuck meter; zero consumption for three consecutive Y
\ 6 |Vacant \ bills. Y
6 Vacant WO001 Meter reading: 646. Y
6 Vacant TND Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
20080528 7 Vacant 0
176562 1810 Raab Ave 20080328 56 |Vacant Zero usage okay 1582712 |Check for stuck meter; zero consumption for three consecutive Y
56  |Vacant bills. Y
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176562 1810 Raab Ave 20080328 56  Vacant Zero usage okay 1582712 'WO001 Meter reading: 0. Y
56 Vacant TND Y
56 Vacant Found off Left off Y
56 Vacant Locked Meter Y
20080425 57  Vacant Check for stuck meter; zero consumption for three consecutive Y
57 Vacant bills. Y
57 |Vacant WO001 Meter reading: 0. Y
57 Vacant TND Y
57  Vacant Found off Left off Y
57  Vacant Locked Meter Y
20080528 58  |Vacant 0
20080626 59  |Vacant
20080728 60 |Vacant
20080827 61 Vacant
176563 1812 Raab Ave 20080425 3 Issued EST/ZERO Svc Order 1698764 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancel - Expired - BKL 6/4 C
20080528 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Cancel - Expired - BKL 6/4 C
176589 26 S 19th St 20080827 3 Vacant Zero usage okay 1670874 |Check for stuck meter; zero consumption for three consecutive Y
20080328 3 Vacant Issued EST/ZERO Svc Order Check for stuck meter; zero consumption for three consecutive Y
20080827 3 Vacant Zero usage okay bills. Y
20080328 3 Vacant Issued EST/ZERO Svc Order bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080827 3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080328 3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 360. Y
20080827 3 Vacant Zero usage okay WO001 Meter reading: 360. Y
3 Vacant Ran water Mtr OK Read only Y
20080328 3 Vacant Issued EST/ZERO Svc Order Ran water Mtr OK Read only Y
20080827 3 Vacant Zero usage okay Found on Left on Y
20080328 3 Vacant Issued EST/ZERO Svc Order Found on Left on Y
20080827 3 Vacant Zero usage okay "TND------ House for sale 5 vac
20080328 3 Vacant Issued EST/ZERO Svc Order "TND----—| House for sale 5 vac
20080425 4 Vacant 0
176662 2004 Roosevelt Ave 20080626 3 0
176718 407 S 21st St 20080328 4 Vacant Issued EST/ZERO Svc Order 1670877 |Check for stuck meter; zero consumption for three consecutive Y
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176718 407 S 21st St 20080328 4 Vacant Issued EST/ZERO Svc Order 1670877 |bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 60. Y
4 Vacant TND Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
176721 419 S 21st St 20080328 13 |Vacant Zero usage okay 1582715 |Check for stuck meter; zero consumption for three consecutive Y
13 Vacant bills. Y
13  Vacant WO001 Meter reading: 590. Y
13  |Vacant TND------ No lock covers. Y
13 |Vacant Found off Left off Y
13  Vacant Read Only Y
20080425 14 Vacant Check for stuck meter; zero consumption for three consecutive Y
14 Vacant bills. Y
14  Vacant WO001 Meter reading: 590. Y
14 Vacant TND------ No lock covers. Y
14 Vacant Found off Left off Y
14  Vacant Read Only Y
20080528 15  |Vacant 0
20080626 16 Vacant
20080728 17  |Vacant
176767 521 S 22nd St 20080328 3 Issued EST/ZERO Svc Order 1670879 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/05 C
176903 2300 S Belt West 20080328 42 Non-Res - Seasonal Zero usage okay 1582717 |Check for stuck meter; zero consumption for three consecutive Y
42 Non-Res - Seasonal bills. Y
42  |Non-Res - Seasonal WO001 Meter reading: 725. Y
42 Non-Res - Seasonal TND Y
42 Non-Res - Seasonal Found off Left off Y
42 Non-Res - Seasonal Read Only Y
20080425 43 Non-Res - Seasonal Check for stuck meter; zero consumption for three consecutive Y
43 Non-Res - Seasonal bills. Y
43 Non-Res - Seasonal WO001 Meter reading: 725. Y
43 Non-Res - Seasonal TND Y
43 Non-Res - Seasonal Found off Left off Y
43  |Non-Res - Seasonal Read Only Y
20080528 44 Non-Res - Seasonal 0
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176903 2300 S Belt West 20080626 45  Non-Res - Seasonal 0
20080728 46 Non-Res - Seasonal
20080827 47 Non-Res - Seasonal
176968 26 S 20th St 20080528 3 Vacant Issued EST/ZERO Svc Order ‘ 1731166 ‘Check for stuck meter; zero consumption for three consecutive C
' 3 Vacant bills. c
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Canceled - Expired order jr7/8 C
20080626 4 Vacant 0
424690 1732 St Louis Ave 20080910 4 Vacant Zero usage okay 1833757 Get read to start billing. Y
4 Vacant WO001 Left service on. Y
4 Vacant Turn on water. Y
4 Vacant Advised customer of $ 10 applicable fee. Y
4 Vacant Customer informed permit must be posted. Y
4 Vacant WO001 Meter reading: 3. Y
4 Vacant Turned on at curbstop Y
4 Vacant Found off Left on Y
‘ 4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service off. Y
426761 21 Yorkshire Ln #B ‘ 20080508 3 Order already issued 1707324 Get read to start billing. Y
3 Water is on. Y
3 Customer informed permit must be posted. and # is 0711676 Y
3 Tamika-scheduled an on service order. Y
3 WO001 Meter reading: 363. Y
3 TND Y
3 Read Only Y
3 Found on Left on Y
428302 1125 Lilac Dr 20080918 3 Issued EST/ZERO Svc Order 1859895 Check for stuck meter; zero consumption for three consecutive
' 3 bills.
441133 116 E Monroe St #B 20080417 5 Landlord/Tenant 0
20080519 6 Landlord/Tenant Zero usage okay 1674878 Found off Left off Y
6 Landlord/Tenant WO001 Incompletion reason: No adult at premise. Y
6 Landlord/Tenant turned on r181 Y
6 Landlord/Tenant "turn water on ome
441842 1316 State St 20080328 14  Vacant Zero usage okay 1558332 |Check for stuck meter; zero consumption for three consecutive Y
14 Vacant bills. Y
14  Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
14  Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
14  Vacant Rescheduled Notes: found on tough book - ekd/tc Y
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441842 1316 State St 20080328 14  Vacant Zero usage okay 1558332 \WO001 Meter reading: 145. Y
14 Vacant TND Y
14  Vacant Ran water Mtr OK Read only Y
14 Vacant Found on Left on Y
20080425 15  |Vacant Check for stuck meter; zero consumption for three consecutive Y
15  |Vacant bills. Y
15  Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
15 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
15  Vacant Rescheduled Notes: found on tough book - ekd/tc Y
15  |Vacant WO001 Meter reading: 145. Y
15  |Vacant TND Y
15  |Vacant Ran water Mtr OK Read only Y
15  |Vacant Found on Left on Y
20080528 16 Vacant 0
443467 2038 Bryan Ave 20080421 66  |Vacant Zero usage okay 1553821 'WO001 Meter reading: 3. Y
66  Vacant Ran water Mtr OK Read only Y
20080521 67  Vacant Issued EST/ZERO Svc Order 1724439 12+ months consecutive zero usage- check & read meter C
67  Vacant see if property vacant or for sale C
67  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
67  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
67  |Vacant expired order - cancelled.....dc7/8 C
20080620 68  |Vacant Order already issued 12+ months consecutive zero usage- check & read meter C
68  Vacant see if property vacant or for sale C
68  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
68  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
68  Vacant expired order - cancelled.....dc7/8 C
20080722 69  Vacant Issued EST/ZERO Svc Order 1795265 71 months consecutive zero usage- check & read meter Y
69  Vacant see if property vacant or for sale Y
69  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
69  |Vacant JAY; R3; VACANT....DC9/30 Y
20080821 70  |Vacant Order already issued 71 months consecutive zero usage- check & read meter Y
70  |Vacant see if property vacant or for sale Y
70  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
70  |Vacant JAY; R3; VACANT....DC9/30 Y
20080922 71 Vacant 71 months consecutive zero usage- check & read meter Y
71 Vacant see if property vacant or for sale Y
71 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
71 Vacant JAY; R3; VACANT....DC9/30 Y
443773 204 Eden Park Blvd SPKLR 20080714 10  |Irrigation 0
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443773 204 Eden Park Blvd SPKLR 20080411 7 lIrrigation Zero usage okay 0
20080513 8 Irrigation
20080612 9 Irrigation
443935 2308 Lebanon Ave 20080409 12 \Vacant Order already issued ‘ 1653871 ‘Check for stuck meter; zero consumption for three consecutive C
12 \Vacant bills. C
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 \Vacant expired order - canceled psb 4/18 C
20080509 13 |Vacant 0
20080610 14  \Vacant Issued EST/ZERO Svc Order 1747072 |Check for stuck meter; zero consumption for three consecutive C
14  \Vacant bills. C
14  Vacant "Void 2d 7/1
20080710 15  Vacant Zero usage okay ‘ 1751746 ‘7/14/08 AF Removed meter r-0074 - Set meter 085965363T r-0000 Y
15  |Vacant RF# 1491034134 - BKL 7/16 Y
444001 1101 CHATHAM DR LOT6 ‘ 20080410 12 Issued EST/ZERO Svc Order ‘ 1682285 ‘Check for stuck meter; zero consumption for three consecutive C
12 bills. C
12 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 12 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Cancel - Expired - BKL 6/4 C
444084 4094 Towbridge Pl Spkir 20080409 5 Irrigation Zero usage okay ‘ 0 ‘
20080509 6 Irrigation
20080610 7 Irrigation Zero usage okay
444108 1468 Belmont Ave 20080609 3 Landlord/Tenant Zero usage okay ‘ 1451249 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Landlord/Tenant bills. Y
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Landlord/Tenant WO001 Meter reading: 89. Y
3 Landlord/Tenant Ran water Mtr OK Read only Y
3 Landlord/Tenant Found on Left on Y
3 Landlord/Tenant "2 METERS AT THIS LOCATION T API
444111 1468 Belmont Ave #A 20080609 3 Landlord/Tenant Issued EST/ZERO Svc Order 1747079 |Check for stuck meter; zero consumption for three consecutive Y
3 Landlord/Tenant bills. Y
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Landlord/Tenant WO001 Meter reading: 307. Y
3 Landlord/Tenant 1 OF 2 APTS. UNABLE TO DETERMINE IF UNIT A IS VACANT. Y
3 Landlord/Tenant Ran water Mtr OK Read only Y
3 Landlord/Tenant Found on Left on Y
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444249 3877 E Broadway Ave 20080414 12 |Vacant Zero usage okay 1515999 |Check for stuck meter; zero consumption for three consecutive Y
12 Vacant bills. Y
12 \Vacant WO001 Meter reading: 503. Y
12 Vacant METR FINE METER WAS OFF Y
12 \Vacant Ran water Mtr OK Read only Y
12 |Vacant Found off Left off Y
20080514 13 |Vacant 0
20080613 14  Vacant
20080715 15  |Vacant
20080814 16 |Vacant
20080915 17  |Vacant
444292 101 Carlyle Ave #3 20080916 3 0
20080415 4 Order already issued 1658985 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/24 C
20080515 5 Issued EST/ZERO Svc Order 1718220 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
444293 101 Carlyle Ave #10 20080515 3 Landlord/Tenant Issued EST/ZERO Svc Order 1718226 |Check for stuck meter; zero consumption for three consecutive C
3 Landlord/Tenant bills. C
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Landlord/Tenant cancel expired order kfm 7/8 C
444294 101 Carlyle Ave #11 20080415 4 Order already issued 1658987 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/24 C
20080515 5 Issued EST/ZERO Svc Order 1718238 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired order kfm 7/8 C
20080616 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired order kfm 7/8 C
‘ 20080716 7 Issued EST/ZERO Svc Order 1786874 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
‘ 7 Rescheduled Reason: FRCC - Reschedule Expired Order C
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444294 101 Carlyle Ave #11 20080716 7 Issued EST/ZERO Svc Order 1786874 |expired order-canceled psb 8/22 C
444436 520 N lllinois St 20080722 10  |Vacant 0
20080421 7 Vacant Zero usage okay 1575868 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 44. Y
7 Vacant TND Y
7 Vacant Found on Left on Y
7 Vacant Ran water Mtr OK Read only Y
20080521 8 Vacant 0
20080620 9 Vacant
444694 706 Centreville Ave 20080424 3 Issued EST/ZERO Svc Order 1696255 (Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Customer Appt C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
20080527 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Customer Appt C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Canceled - Expired order jr7/8 C
445023 30 Public Sq 20080620 3 Non-Res - Seasonal Issued EST/ZERO Svc Order 1758899 |Check for stuck meter; zero consumption for three consecutive C
3 Non-Res - Seasonal bills. C
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Non-Res - Seasonal expired ordder-canceled psb 8/06 C
20080722 4 Non-Res - Seasonal Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Non-Res - Seasonal bills. C
4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Non-Res - Seasonal expired ordder-canceled psb 8/06 C
20080821 5 Non-Res - Seasonal Zero usage okay 1670974 meter base had a crack in it changed meter removed 83358289 Y
5 Non-Res - Seasonal rf 1810319830 r3 set 084560257t rO rf#1471974844 kfm 4/3 Y
20080922 6 Non-Res - Seasonal
445440 1128 Greystoke Pl Spkir 20080409 5 Irrigation Zero usage okay
20080509 6 Irrigation
445810 217 SHEFFIELD DR 20080708 10 Issued EST/ZERO Svc Order 1776594 Check for stuck meter; zero consumption for three consecutive C
10 bills. C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 expired order-canceled psb 8/15 C
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445810 217 SHEFFIELD DR 20080507 8 Issued EST/ZERO Svc Order 1709941 Check for stuck meter; zero consumption for three consecutive C
8 bills. C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired order - cancelled....dc6/13 C
20080606 9 Order already issued Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 expired order - cancelled....dc6/13 C
445974 1200 W Fourth St #B 20080415 58 Landlord/Tenant 0
20080515 59 Landlord/Tenant Issued EST/ZERO Svc Order 1718239 Check for stuck meter; zero consumption for three consecutive Y
59 Landlord/Tenant bills. Y
59  |Landlord/Tenant WO001 Meter reading: 241. Y
59 Landlord/Tenant Looks Vacant Y
59  |Landlord/Tenant Ran water Mtr OK Read only Y
20080616 ~ 60 |Landlord/Tenant 0
20080716 61 Landlord/Tenant
445979 1200 W Fourth St #A 20080716 | 3 0
20080815 4
446106 37 Ednick Dr SPKLR 20080924 3 Irrigation ‘ 0 ‘
20080326 5 Irrigation
20080423 6 Irrigation Zero usage okay ‘ 1605658 ‘Check for stuck meter; zero consumption for three consecutive Y
6 Irrigation bills. Y
6 Irrigation WO001 Meter reading: 1143. Y
6 Irrigation TND------Winter time. Y
6 Irrigation Found on Left on Y
6 Irrigation Ran water Mtr OK Read only Y
20080523 7 Irrigation 0
20080624 8 Irrigation
446112 1120 Greystoke PI Spkir 20080409 5 Irrigation Zero usage okay ‘ 0 ‘
20080509 6 Irrigation
20080610 7 Irrigation Zero usage okay
446177 1832 Cleveland Ave 20080409 10 Zero usage okay ‘ 1542077 ‘Check for stuck meter; zero consumption for three consecutive Y
10 bills. Y
10 WO001 Meter reading: 17. Y
10 Ran water Mtr OK Read only Y
10 Found on Left on Y
20080509 11 0
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446177 1832 Cleveland Ave 20080610 12 0
20080710 13
20080811 14
20080910 15 Issued EST/ZERO Svc Order ‘ 1851057 ‘15 months consecutive zero usage- check & read meter
15 see if property vacant or for sale
446519 2524 Sheridan Ave 20080827 3 Issued EST/ZERO Svc Order 1839656 |4 months consecutive zero usage- read & check meter
3 Rescheduled Reason: FRCC - Reschedule Expired Order
446857 2138 Durham Dr SPKLR #LOT A 20080410 5 Irrigation Zero usage okay 0
' 20080512 6 |Irigation
20080611 7 Irrigation
20080711 8 Irrigation
447779 1658 M L King Dr 20080508 3 Vacant Zero usage okay 1703102 |Issued to reactivate customer paid and there is usage. Y
' 20080609 4  |Vacant 0
20080709 5 Vacant
20080808 6 Vacant
20080909 7 Vacant
448298 23 Indian Ridge SPKLR 20080611 21 Irrigation Zero usage okay 1713610 |scheduled on Y
' 21 Irrigation Turn on seasonal services ( meters). Y
21 Irrigation WO001 Meter reading: 21. Y
21 Irrigation Read Only Y
21 Irrigation Found on Left on Y
20080711 22 Irrigation 0
448672 1125 Greystoke Pl Spkir 20080409 5 Irrigation Zero usage okay 0
448848 31 S 27th St#B 20080401 4 Issued EST/ZERO Svc Order 1673820 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/12 C
20080501 5 Order already issued Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 5/12 C
449336 1917 Scheel St 20080714 3 Issued EST/ZERO Svc Order 1785900 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/22 C
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449706 108 Cindy Ln 20080411 3 Issued EST/ZERO Svc Order 1684286 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/22 C
450681 1070 CROMWELL LN SPKLR 20080410 5 Irrigation Zero usage okay 0
451802 790 Briar Hill Rd SPKLR 20080723 3 Irrigation 0
20080822 4 Irrigation
20080923 5 Irrigation
452389 101 Carlyle Ave #1 20080415 3 Landlord/Tenant Issued EST/ZERO Svc Order 1686855 Check for stuck meter; zero consumption for three consecutive C
3 Landlord/Tenant bills. C
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Landlord/Tenant expired order-canceled psb 5/22 C
20080515 4 Landlord/Tenant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Landlord/Tenant bills. C
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Landlord/Tenant expired order-canceled psb 5/22 C
20080616 5 Landlord/Tenant Zero usage okay 1701961 'WO001 Meter reading: 166. Y
5 Landlord/Tenant TND------ Landlord present. Y
5 Landlord/Tenant Turned on Repairs complete Y
20080716 6 Landlord/Tenant 0
20080815 7 Landlord/Tenant
20080916 8 Landlord/Tenant
452793 2924 Trendley Ave 20080409 65  Vacant Zero usage okay 1542086 Check for stuck meter; zero consumption for three consecutive Y
65  |Vacant bills. Y
65 |Vacant WO001 Meter reading: 0. Y
65 Vacant Ran water Mtr OK Read only Y
65 Vacant Found on Left on Y
20080509 66  Vacant 0
20080610 67  Vacant
20080710 68  |Vacant
20080811 69  |Vacant
20080910 70 |Vacant Issued EST/ZERO Svc Order 1851063 |70 months consecutiv zero usage - check & read meter Y
70  |Vacant see if property vacant or for sale Y
70 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
70 |Vacant WO001 Meter reading: 0. Y
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452793 2924 Trendley Ave 20080910 70  Vacant Issued EST/ZERO Svc Order 1851063 |Ran water Mtr OK Read only Y
70  Vacant Found on Left on Y

70 Vacant WO001 Found service on. Y

70 Vacant WO001 Left service on. Y

453362 1109 Winged Foot 20080609 3 Vacant Issued EST/ZERO Svc Order ‘ 1747082 ‘Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C

3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant expired ordder-canceled psb 8/06 C

20080709 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C

4 Vacant bills. C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant expired ordder-canceled psb 8/06 C

453798 1001 N Belt West 20080522 3 Issued EST/ZERO Svc Order 1726174 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Canceled - Expired order jr7/8 C

453848 629 Fern Dr 20080508 10  Vacant Issued EST/ZERO Svc Order 1710812 Check for stuck meter; zero consumption for three consecutive C
10 Vacant bills. C

10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

10  Vacant expired order-canceled psb 6/24 C

‘ 20080408 9 Vacant Zero usage okay 1353591 |Premise Vacant/For Sale? Read Device working? Seasonal/Snowbird? Y

9 Vacant Check for stuck meter; zero consumption for three consecutive Y

9 Vacant bills. Y

9 Vacant WO001 Meter reading: 69. Y

9 Vacant TND-----Meter OK. Y

9 Vacant Found on Left on Y

9 Vacant Read Only Y

454167 613 S 5th St 20080602 3 Vacant Issued EST/ZERO Svc Order 1735502 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 514. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Found on Left on Y

20080701 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 514. Y

10/28/2008 Page 311 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
454167 613 S 5th St 20080701 4 Vacant Zero usage okay ‘ 1735502 ‘Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
454340 16 Hollyhock Ln 20080414 3 Issued EST/ZERO Svc Order ‘ 1685752 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/22 C
20080514 4 Order already issued ‘ Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/22 C
20080613 5 Issued EST/ZERO Svc Order 1749570 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired-order-canceled psb 8/08 C
20080715 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired-order-canceled psb 8/08 C
454544 1401 Gaty Ave 20080710 3 Vacant Issued EST/ZERO Svc Order 1779782 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 32. Y
3 Vacant METER STUCK. CHANGE METER. Y
3 Vacant Found on Left on Y
3 Vacant Changed Meter Y
454646 709 N 2nd St 20080421 6 Non-Res - Seasonal Zero usage okay 1602752 |Check for stuck meter; zero consumption for three consecutive Y
6 Non-Res - Seasonal bills. Y
6 Non-Res - Seasonal WO001 Meter reading: 26. Y
6 Non-Res - Seasonal TND Y
6 Non-Res - Seasonal Found on Left on Y
6 Non-Res - Seasonal Ran water Mtr OK Read only Y
20080521 7 Non-Res - Seasonal 0
455341 2041 Edison Ave 2043 20080826 10  |Vacant 0
20080327 5 Vacant Issued EST/ZERO Svc Order 1671105 |consecutive zero usage- check & read meter C
5 Vacant see if property vacant or for sale C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order-canceled psb 5/05 C
20080424 6 Vacant 0
20080527 7 Vacant
20080625 8 Vacant
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455341 2041 Edison Ave 2043 20080725 9 Vacant 0
456199 1204 Maiden Ln 20080417 4 0
20080519 5 Issued EST/ZERO Svc Order 1723231 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired order kfm 7/8 C
20080618 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 cancel expired order kfm 7/8 C
456225 115 E Adams St #D 20080417 3 0
20080519 4 Issued EST/ZERO Svc Order 1723232 "cancel expired cb
4 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080618 5 Order already issued "cancel expired cb
5 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
456336 105 Todd Ln 20080514 3 Order already issued 1714694 |Get read to start billing. Y
3 Water is on. Y
3 Customer informed permit must be posted. Y
3 WO001 Meter reading: 611. Y
3 Read Only Y
3 Found on Left on Y
3 "Customer called to have services turned on onc
465393 500 E C St 20080418 14  Vacant Zero usage okay 1365262 Check for stuck meter; zero consumption for three consecutive Y
' 14 Vacant bills. Is premise Vacant/For sale? Read device work? Seasonal? Y
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  \Vacant WO001 Meter reading: 845. Y
14  Vacant Read Only Y
20080520 15  Vacant Issued EST/ZERO Svc Order 1723233 Check for stuck meter; zero consumption for three consecutive C
15  |Vacant bills. C
15  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
15  |Vacant cancel expired cb C
20080820 3 Vacant 0
20080919 4 Vacant
465478 1712 Scheel St 20080616 3 Issued EST/ZERO Svc Order 1751776 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
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465478 1712 Scheel St 20080616 3 Issued EST/ZERO Svc Order 1751776 Rescheduled Reason: FRCC - Reschedule Expired Order
expired-order-canceled psb 8/08

20080716 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

(elNelNelNelNolNe]

expired-order-canceled psb 8/08

20080815 Issued EST/ZERO Svc Order 1828672 Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

466632 112 Lakeview Dr 20080905

Issued EST/ZERO Svc Order 1846800 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Order already issued 1649004 Check for stuck meter; zero consumption for three consecutive

20080404

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 4/15
Issued EST/ZERO Svc Order 1708916 |Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

20080506

OO0 00 000

expired order-canceled psb 6/17

466640 3516 Johnson Rd 20080404
20080506

Vacant 0
Vacant Zero usage okay 1677836 Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant WO001 Meter reading: 10.
Vacant Meter Not Stuck

Vacant Ran water Mtr OK Read only
Vacant 0

O alaa | |00 0 O N NN N WwWwwloalao o a a a bbb~ w

< < <|=<|=<

20080605

o

467001 302 N 75th St 20080404

-
N

Order already issued 1649005 Check for stuck meter; zero consumption for three consecutive

-
N

bills.

-
N

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 4/15

-
N

20080506

-
w

Issued EST/ZERO Svc Order ‘ 1708920 Check for stuck meter; zero consumption for three consecutive

-
w

bills.

-
w

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 6/17
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467001 302 N 75th St 20080605 14 Order already issued 1708920 |Check for stuck meter; zero consumption for three consecutive C
14 bills. C
14 Rescheduled Reason: FRCC - Reschedule Expired Order C
14 expired order-canceled psb 6/17 C
20080707 15 Issued EST/ZERO Svc Order 1774941 Check for stuck meter; zero consumption for three consecutive C
15 bills. C
15 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 expired order-canceld psb 8/11 C
20080806 16 ‘ 1815564 Check for stuck meter; zero consumption for three consecutive
16 bills.
16 Rescheduled Reason: FRCC - Reschedule Expired Order
16 Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 17 Order already issued Check for stuck meter; zero consumption for three consecutive
17 bills.
17 Rescheduled Reason: FRCC - Reschedule Expired Order
17 Rescheduled Reason: FRCC - Reschedule Expired Order
467036 47 Indian Ridge SPKLR 20080512 4 0
467162 2904 E Main St 20080813 3 Issued EST/ZERO Svc Order 1823465 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 X C
467778 304 Scout Dr #1 20080821 3 Issued EST/ZERO Svc Order 1832066 Check for stuck meter; zero consumption for three consecutive Y
' 3 WO001 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 374. Y
3 the dials on the meter work fine. they move. Y
3 Movement on meter Y
3 Found on Left on Y
3 WO001 Found service on. Y
20080922 4 Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 WO001 Left service on. Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 374. Y
4 the dials on the meter work fine. they move. Y
4 Movement on meter Y
4 Found on Left on Y
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467778 304 Scout Dr #1 20080922 4 Order already issued 1832066 \WO001 Found service on. Y
467873 103 N 36th St 20080402 7 Vacant Zero usage okay 1562554 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Vacant WO001 Meter reading: 193. Y
7 Vacant Read Only Y
20080502 8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
8 Vacant WO001 Meter reading: 193. Y
8 Vacant Read Only Y
468455 2325 Hagen Lake Ests 20080812 3 Issued EST/ZERO Svc Order 1823466 |Check for stuck meter; zero consumption for three consecutive
' 3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080911 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
468521 931 S Belt West 20080328 6 Vacant Zero usage okay 1582719 Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 4021. Y
6 Vacant TND Y
6 Vacant Found off Left off Y
6 Vacant Read Only Y
20080425 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 4021. Y
7 Vacant TND Y
7 Vacant Found off Left off Y
7 Vacant Read Only Y
20080528 8 Vacant 0
20080626 9 Vacant
469134 2235 Madison Ave 20080725 3 0
20080826 4
20080327 5 Issued EST/ZERO Svc Order 1671928 |consecutive zero usage- check & read meter C
5 see if property vacant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 5/05 C
469519 1547 6th St 20080417 5 Zero usage okay 1691817 |Allease called to start service. Y
5 Water is on. Y
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469519 1547 6th St 20080417 5 Zero usage okay 1691817 |Get read to start billing. Y
5 Customer informed permit must be posted. Y
5 WO001 Meter reading: 376. Y
5 found water on left on Y
470115 1400 Missouri Ave Ydhdt 20080409 53 Irrigation Zero usage okay ‘ 1592154 ‘Check for stuck meter; zero consumption for three consecutive Y
53 Irrigation bills. Y
53 Irrigation ‘ ‘WOO1 Meter reading: 155. Y
53 Irrigation Ran water Mtr OK Read only Y
53 Irrigation Found off Left off Y
20080509 54 Irrigation 0
20080610 55 Irrigation
20080710 56 Irrigation
20080811 57 Irrigation
20080910 58 Irrigation Zero usage okay 1592154 Check for stuck meter; zero consumption for three consecutive Y
58 Irrigation bills. Y
58 Irrigation WO001 Meter reading: 155. Y
58 Irrigation Ran water Mtr OK Read only Y
58 Irrigation Found off Left off Y
470274 10 N Douglas Ave #C 20080415 7 Vacant Zero usage okay 1597595 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 65. Y
7 Vacant not stuck Y
7 Vacant Read Only Y
471939 1491 Cantwell Ln #1 20080910 3 Zero usage okay 1831297 |Get read to start billing. Y
3 Turn on water. Y
3 Advised customer of $ 10.00 applicable fee. Y
3 customer requests call ahead...618-578-8982/Dan Shields Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 173. Y
3 Turned on at curbstop Y
472102 2728 lowa St 20080425 3 0
472648 2000 lllinois Ave 20080521 3 Issued EST/ZERO Svc Order 1724443 |consecutive zero usage- check & read meter C
3 ** What type of business is this ?? ** C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C
20080620 4 Order already issued consecutive zero usage- check & read meter C
4 ** What type of business is this ?? ** C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
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472648 2000 lllinois Ave 20080620 4 Order already issued 1724443 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled.....dc7/8 C
473322 50 Wolf Creek Dr SPKLR 20080523 3 Irrigation Zero usage okay 0
‘ 474133 2905 West Blvd #10 20080915 3 Vacant Issued EST/ZERO Svc Order 1863037 |3 months consecutive zero usage- read & chec meter
3 Vacant see if apartment looks vacant
20080414 5 Vacant 1685755 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order-canceled psb 5/22 C
20080514 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order-canceled psb 5/22 C
‘ 474175 333 SUNDEW DR ‘ 20080414 6 Issued EST/ZERO Svc Order ‘ 1685762 ‘Check for stuck meter; zero consumption for three consecutive C
6 bills. C
‘ ‘ 6 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 5/22 C
‘ 20080514 7 Order already issued Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 5/22 C
20080613 8 Issued EST/ZERO Svc Order 1749571 Check for stuck meter; zero consumption for three consecutive C
8 bills. C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired-order-canceled psb 8/08 C
20080715 9 Order already issued Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 expired-order-canceled psb 8/08 C
474792 903 N lllinois St 20080421 6 Non-Res - Seasonal Order already issued 1692444 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
6 Non-Res - Seasonal READ DEVICE NEEDS REPAIRED/REPLACED C
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Customer Appt C
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Non-Res - Seasonal expired order - cancelled....dc6/13 C
475777 3263 Stonebridge Dr 20080408 6 Vacant Zero usage okay 1384959 |Check for stuck meter; zero consumption for three consecutive Y
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475777 3263 Stonebridge Dr 20080408 6 Vacant Zero usage okay 1384959 |bills. Y
6 Vacant WO001 Meter reading: 1447. Y
6 Vacant house for sale Y
6 Vacant Read Only Y
20080508 7 Vacant Issued EST/ZERO Svc Order 1710814 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 6/24 C
20080609 8 Vacant 0
476351 1221 N 17th St 20080902 3 Issued EST/ZERO Svc Order 1843279 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
477026 1415 Natalie Ave 20080602 3 Vacant Issued EST/ZERO Svc Order 1735504 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 15. Y
3 Vacant CONSUMER HAS WATER OFF DUE TO BUSTED PIPES INSIDE Y
3 Vacant Found off Left off Y
3 Vacant Leak on Customer side Y
20080701 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 15. Y
4 Vacant CONSUMER HAS WATER OFF DUE TO BUSTED PIPES INSIDE Y
4 Vacant Found off Left off Y
4 Vacant Leak on Customer side Y
20080801 5  Vacant 0
20080902 6 Vacant
477914 204 Ross Ln Spkir 20080418 6 Irrigation Zero usage okay ‘ 1601281 ‘Check for stuck meter; zero consumption for three consecutive Y
6 Irrigation bills. Y
6 Irrigation WO001 Meter reading: 543. Y
6 Irrigation TND------- Winter time. Y
6 Irrigation Found on Left on Y
6 Irrigation Ran water Mtr OK Read only Y
20080520 7 Irrigation 0
‘ 477959 1901 Parsons Ln Down 20080401 4 Vacant Zero usage okay 1642382 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 41. Y
4 Vacant BLDG APPEARS VACANT (DOORS AND WINDOWS BOARDED UP). Y
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477959 1901 Parsons Ln Down 20080401 4 Vacant Zero usage okay 1642382 Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080501 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 41. Y
5 Vacant BLDG APPEARS VACANT (DOORS AND WINDOWS BOARDED UP). Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080602 6 Vacant 0
20080701 7 Vacant
20080801 8 Vacant
20080902 9 Vacant
477960 1901 Parsons Ln Up 20080602 3 Vacant 0
20080701 4 Vacant
20080801 5 Vacant
20080902 6 Vacant
478318 63 Powder Creek Dr 20080404 5 Order already issued 1649007 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 4/15 C
20080506 6 Issued EST/ZERO Svc Order 1708921 Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 6/17 C
20080605 7 Order already issued Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 6/17 C
20080707 8 Issued EST/ZERO Svc Order 1774943 |Check for stuck meter; zero consumption for three consecutive C
8 bills. C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired order-canceld psb 8/11 C
479297 2430 STATE ST 20080625 3 0
20080725 4
479538 612 N lllinois St 20080521 3 Vacant 0
20080821 3 Vacant
20080922 4 Vacant
479816 715 N 55th St 20080519 8 Vacant 0
20080618 9 Vacant
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479835 745 Glen Mor SPKLR 20080611 3 Irrigation Zero usage okay 1696385 ‘W001 Meter reading: 154. Y
3 Irrigation Turned on at curbstop Y
3 Irrigation "take read ornkle
480044 503 Centreville Ave ‘ 20080327 6 Vacant Zero usage okay 1469815 ‘Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 293. Y
6 Vacant TND Y
‘ 6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
480126 2935 Old Collinsvlle Rd ‘ 20080408 15 Other - add'l comment req'd Order already issued 1649861 Check for stuck meter; zero consumption for three consecutive C
15 Other - add'l comment req'd bills. C
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Other - add'l comment req'd expired order-canceled psb 4/15 C
20080508 16 Other - add'l comment req'd Issued EST/ZERO Svc Order 1710815 |Check for stuck meter; zero consumption for three consecutive C
16 Other - add'l comment req'd bills. C
‘ 16 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Other - add'l comment req'd expired order-canceled psb 6/24 C
‘ 20080609 17 Other - add'l comment req'd Order already issued Check for stuck meter; zero consumption for three consecutive C
17 Other - add'l comment req'd bills. C
17 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Other - add'l comment req'd expired order-canceled psb 6/24 C
20080709 18 Other - add'l comment req'd Issued EST/ZERO Svc Order 1778291 Check for stuck meter; zero consumption for three consecutive C
18 Other - add'l comment req'd bills. C
18 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Other - add'l comment req'd expired order-canceled psb 8/15 C
20080808 19 Other - add'l comment req'd 1823467 |Check for stuck meter; zero consumption for three consecutive
19 Other - add'l comment req'd bills.
19  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
20080909 20 Other - add'l comment req'd Order already issued Check for stuck meter; zero consumption for three consecutive
20 Other - add'l comment req'd bills.
20 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
480475 9424 W Main St 20080806 3 Issued EST/ZERO Svc Order 1815565 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
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481144 1113 Greystoke PlI SPKLR 20080509 3 Irrigation 0
20080610 4 Irrigation Zero usage okay 1667154 |Get read to start billing. Y
4 Irrigation Turn on water. Y
4 Irrigation WO001 Meter reading: 900. Y
4 Irrigation Turned on at curbstop Y
481631 3503 Falling Springs Rd #5R 20080911 3 Vacant Issued EST/ZERO Svc Order 1852297 |3 months consecutive zero usage- check and read meter C
3 Vacant see if property vacant or for sale C
3 Vacant METER CHANGE DONE C
482843 1132 Greystoke Pl SPKLR 20080710 3 Irrigation Zero usage okay 1678864 Turn on seasonal services ( meters). Y
3 Irrigation Found off Left on Y
3 Irrigation kjb - I/message for customer does not need to be home Y
3 Irrigation for activation of sprinkler - all day appointment Y
3 Irrigation Rescheduled Reason: Corrected to All Day Appt Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Notes: not able to get to work 4/18 Y
3 Irrigation WO001 Meter reading: 832. Y
3 Irrigation Turned on at curbstop Y
20080811 4 Irrigation 0
20080910 5 Irrigation
485735 3314 Saratoga Dr 20080415 4 Vacant Order already issued 1658988 |Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 4/24 C
20080515 5 Vacant Issued EST/ZERO Svc Order 1718243 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant cancel expired cb C
20080616 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant cancel expired cb C
20080716 7 Vacant Issued EST/ZERO Svc Order 1786880 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant EXPIRED C
‘ 20080815 8 Vacant ‘ 1828673 Check for stuck meter; zero consumption for three consecutive
8 Vacant bills.
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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485735 3314 Saratoga Dr 20080916 9 Vacant 0
486038 109 Pin Oak Ln 20080912 3 Issued EST/ZERO Svc Order 1853518 |3 consecutive zero usage- check & read meter
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
486157 123 Autumn Ln SPKLR 20080404 5 Irrigation Order already issued 1649008 |Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired order-canceled psb 4/15 C
487276 740 Leighigh Dr 20080326 4 Landlord/Tenant 0
20080423 5 Landlord/Tenant Order already issued 1667104 |Check for stuck meter; zero consumption for three consecutive C
5 Landlord/Tenant bills. C
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Landlord/Tenant expired order-canceled psb 5/05 C
20080523 6 Landlord/Tenant Issued EST/ZERO Svc Order 1728142 Check for stuck meter; zero consumption for three consecutive C
6 Landlord/Tenant bills. C
6 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Landlord/Tenant Canceled - Expired order jr7/8 C
20080624 7 Landlord/Tenant Order already issued Check for stuck meter; zero consumption for three consecutive C
7 Landlord/Tenant bills. C
7 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Landlord/Tenant Canceled - Expired order jr7/8 C
20080724 8 Landlord/Tenant Issued EST/ZERO Svc Order 1796468 |Check for stuck meter; zero consumption for three consecutive
8 Landlord/Tenant bills.
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
487724 7915 W Washington St 20080806 10 Issued EST/ZERO Svc Order 1815567 Check for stuck meter; zero consumption for three consecutive
10 bills.
10 Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 11 Order already issued Check for stuck meter; zero consumption for three consecutive
11 bills.
11 Rescheduled Reason: FRCC - Reschedule Expired Order
20080404 6 1649010 Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
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487724 7915 W Washington St 20080404 6 Order already issued 1649010 expired order-canceled psb 4/15 C
20080506 7 Issued EST/ZERO Svc Order 1708924 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 6/17 C
20080605 8 Order already issued Check for stuck meter; zero consumption for three consecutive C
8 bills. C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired order-canceled psb 6/17 C
20080707 9 Issued EST/ZERO Svc Order 1774945 Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 expired order-canceld psb 8/11 C
487801 707 27th St 20080422 20 Zero usage okay 1601483 |is now 90 = -9 units. Verify read. Thanks! Y
20 WO001 Meter reading: 99. Y
20 Read Only Y
20 "December read was 99 (no usage in several months) ary r
‘ 20080529 21 1722747 VERIFY READ FOR BILLING DUE TO CURRENT READ IS LESS THAN PREVIOUS Y
21 ACTUAL READ...5/2/08 READ 98 AND 4/22/08 READ 99 Y
21 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 WO001 Meter reading: 99. Y
21 Read Only Y
‘ 20080626 22 1756796 |CURRENT LESS THAN PREVIOUS...CURRENT READ 6-23-08 96 PREVIOUS REA Y
22 D 5-29-08 99 Y
\ 22 W001 Meter reading: 99. Y
22 Verified read OK Y
22 Read Only Y
20080723 23 CURRENT LESS THAN PREVIOUS...CURRENT READ 6-23-08 96 PREVIOUS REA Y
23 D 5-29-08 99 Y
23 WO001 Meter reading: 99. Y
23 Verified read OK Y
23 Read Only Y
20080822 24 0
20080923 25 Zero usage okay 1756796 |[CURRENT LESS THAN PREVIOUS...CURRENT READ 6-23-08 96 PREVIOUS REA Y
25 D 5-29-08 99 Y
25 WO001 Meter reading: 99. Y
25 Verified read OK Y
25 Read Only Y
487852 2046 Lee Ave 20080414 59 0

10/28/2008

Page 324 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
487852 2046 Lee Ave 20080514 60 0
20080613 61
20080715 62
20080814 63 Issued EST/ZERO Svc Order ‘ 1824980 ‘65 months consecutive zero usage- check & read meter Y
63 Rescheduled Reason: FRCC - Reschedule Expired Order Y
63 Rescheduled Reason: FRCC - Reschedule Expired Order Y
63 WO001 Meter reading: 0. Y
63 Water is Off at Meter Setter. Y
63 Found off Left off Y
63 WO001 Found service off. Y
63 WO001 Left service off. Y
20080915 64 Order already issued 65 months consecutive zero usage- check & read meter Y
64 Rescheduled Reason: FRCC - Reschedule Expired Order Y
64 Rescheduled Reason: FRCC - Reschedule Expired Order Y
64 WO001 Meter reading: 0. Y
64 Water is Off at Meter Setter. Y
64 Found off Left off Y
64 WO001 Found service off. Y
64 WO001 Left service off. Y
487856 1431 lowa St 20080514 3 0
' 20080613 | 4
20080715 5
488231 1014 WARWICK PL SPKLR 20080610 3 Irrigation Zero usage okay 1730087 Turn on seasonal services ( meters). Y
3 Irrigation Get read to start billing. Y
3 Irrigation Provided Liability Scripting. Customer Accepted. Y
3 Irrigation WO001 Meter reading: 837. Y
3 Irrigation Turned on at curbstop Y
488241 1019 Baker Ave 20080507 4 Zero usage okay 1511519 |Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 WO001 Meter reading: 0. Y
4 UNABLE TO DETERMIN IF PROPERTY IS VACANT. Y
4 Found on Left on Y
4 Ran water Mtr OK Read only Y
20080606 5 0
20080708 6
20080807 7
20080908 8
488536 3833 Tanbark Dr 20080326 6 Vacant 0
20080423 7 Vacant Zero usage okay 1580928 |Check for stuck meter; zero consumption for three consecutive Y
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488536 3833 Tanbark Dr 20080423 7 Vacant Zero usage okay 1580928 |bills. Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant Found on Left on Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant "TND------ House for sale acant
20080523 8 Vacant 0
20080624 9 Vacant
488576 2 Castle Pointe Dr SPKLR 20080507 6 Irrigation Zero usage okay 0
20080606 7 Irrigation
489175 4104 Charlton Pl SPKLR 20080409 5 Irrigation Zero usage okay
489714 2443 Pro Tour Dr SPKLR 20080416 5 Irrigation Zero usage okay
20080516 6 Irrigation
20080617 7 Irrigation
489971 614 S 23rd St 20080328 6 Vacant Zero usage okay 1582720 Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 733. Y
6 Vacant Found off Left off Y
6 Vacant Read Only Y
6 Vacant "TND------ House under construction k co
20080425 7 Vacant Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 733. Y
7 Vacant Found off Left off Y
7 Vacant Read Only Y
7 Vacant "TND------ House under construction k co
490119 2745 N 42nd St 20080908 3 Issued EST/ZERO Svc Order 1848251 Check for stuck meter; zero consumption for three consecutive Y
' 3 W001 Left service on. Y
3 WO001 Remote ID entered: 1491339846. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Out meter reading: 291. Y
3 WO001 In meter ID: 086307462T reading: O. Y
3 Stuck Meter / Remote Y
3 Changed Meter Y
3 WO001 Operated curb stop. Y
3 WO001 Found service on. Y
490834 1711 10th Fairway Dr Spkir 20080416 5 Irrigation Zero usage okay 0
490997 301 River Park Dr SPKLR 20080709 3 Irrigation Zero usage okay 1764069 |Turn on seasonal services ( meters). No fees or permits. Y
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490997 301 River Park Dr SPKLR 20080709 3 Irrigation Zero usage okay 1764069 Turned on at curbstop Y
3 Irrigation Found off Left on Y
3 Irrigation Get read to start billing. Please special handle for 07/02/08 if Y
3 Irrigation Scheduled onsn Y
3 Irrigation Rescheduled Reason: Customer Rejected Available Appt Y
3 Irrigation Rescheduled Notes: 7/02 KS/TC Y
3 Irrigation WO001 Meter reading: 451. Y
3 Irrigation "possible I GU.
3 Irrigation "his can be worked please call ahead probl
3 Irrigation "g nks ¢
491361 3920 N Belt West 20080725 3 Vacant 0
20080327 4 Vacant Zero usage okay 1526838 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 13. Y
4 Vacant TND Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
491900 2649 Madison Ave 20080327 3 Non-Res - Seasonal Zero usage okay 1660277 |Get read to start billing. No Fees..This Is a Business (Mr Twist) Y
3 Non-Res - Seasonal reactivated old/existing service..no fees..this is a business Y
3 Non-Res - Seasonal Turn on water. Y
3 Non-Res - Seasonal no permit needed Y
3 Non-Res - Seasonal WO001 Meter reading: 138. Y
3 Non-Res - Seasonal Turned on at curbstop Y
491963 1218 E B St 20080415 3 Issued EST/ZERO Svc Order 1686868 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/22 C
492373 613 Peacock Cir 20080611 3 Vacant 0
20080711 4 Vacant Issued EST/ZERO Svc Order 1780812 Four Months+ consecutive zero usage- Check & Read Meter C
4 Vacant see if property vacant or for sale C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 8/18 C
20080812 5 Vacant 1823252 |7 months consecutive zero usage- check & read meter
5 Vacant see if property vacant or for sale
20080911 6 Vacant Order already issued 7 months consecutive zero usage- check & read meter
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492373 613 Peacock Cir 20080911 6 Vacant Order already issued 1823252 |see if property vacant or for sale
492380 4181 Converse Ave 20080514 3 Issued EST/ZERO Svc Order 1717254 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 2. Y
3 Ran water Mtr OK Read only Y
3 Found on Left on Y
494110 719 Centreville Ave 20080327 8 Vacant Zero usage okay 1526839 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant TND Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant Found on Left on Y
20080424 9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant WO001 Meter reading: 0. Y
9 Vacant TND Y
‘ 9 Vacant Ran water Mtr OK Read only Y
9 Vacant Found on Left on Y
494386 7245 Westfield Plaza Dr #1-2 ‘ 20080507 10  |Vacant Issued EST/ZERO Svc Order 1709948 Check for stuck meter; zero consumption for three consecutive C
10  |Vacant bills. C
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10  Vacant expired order - cancelled....dc6/13 C
20080606 11 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
11 Vacant bills. C
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant expired order - cancelled....dc6/13 C
20080708 12 \Vacant Issued EST/ZERO Svc Order 1776595 |Check for stuck meter; zero consumption for three consecutive C
12 \Vacant bills. C
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Vacant expired C
20080807 13  Vacant 1816671 Check for stuck meter; zero consumption for three consecutive
13 |Vacant bills.
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080908 14  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
14 Vacant bills.
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
14 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
494659 1301 N Church St 20080414 3 Issued EST/ZERO Svc Order 1685764 |Check for stuck meter; zero consumption for three consecutive C
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494659 1301 N Church St 20080414 3 Issued EST/ZERO Svc Order 1685764 |bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/22 C
20080514 4 0
20080613 5 Issued EST/ZERO Svc Order 1749573 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired-order-canceled psb 8/08 C
494765 1314 St Clair Ave 20080408 12 \Vacant Zero usage okay 1539969 |Check for stuck meter; zero consumption for three consecutive Y
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 \Vacant WO001 Meter reading: 76. Y
12 |Vacant HOUSE VACANT BOARDED Y
12 \Vacant Ran water Mtr OK Read only Y
12 |Vacant Found on Left on Y
12 Vacant bills. Y
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080508 13 Vacant 0
20080609 14 |Vacant
20080709 15  |Vacant
20080808 16 |Vacant
20080909 17  |Vacant
494802 819 Plankway Dr 20080410 5 Issued EST/ZERO Svc Order 1682299 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 5/21 C
494806 2417 E 25th St 20080328 4 Issued EST/ZERO Svc Order 1670655 Four Months Consecutive Zero Usage- Check & Read Meter C
4 See If Property Vacant Or For Sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/05 C
20080425 5 0
20080528 6 Issued EST/ZERO Svc Order 1731605 |consecutive zero usage for 6 months- check & read meter C
6 see if property vacant or for sale C
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494806 2417 E 25th St 20080528 6 Issued EST/ZERO Svc Order 1731605 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order - cancelled.....dc7/8 C
20080626 7 Order already issued consecutive zero usage for 6 months- check & read meter C
7 see if property vacant or for sale C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order - cancelled.....dc7/8 C
20080728 8 0
20080827 9 Issued EST/ZERO Svc Order 1839957 9 months consecutiv ezero usage- check & read meter C
9 see if property vacant or for sale C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 water if off C
495330 1224 Hartman Ln SPKLR 20080410 5 Irrigation Zero usage okay 0
20080512 6 Irrigation
495948 2716 Idaho Ave 20080523 3 0
496692 2210 Nevada Ave 20080821 3 Vacant Zero usage okay 1755632 |please verify read for billing current read 6/20/08-0 previous re Y
3 Vacant ad 5/21/08-2 high bill. gs Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant this is a new meter reading 0000***don't know what out read Y
3 Vacant was***radio read meter installed here**meter info on order is Y
3 Vacant correct*** Y
3 Vacant Verified read OK Y
3 Vacant Read Only Y
‘ 20080922 4 Vacant Issued EST/ZERO Svc Order ‘ 1863939 ‘4 months consecutive zero usage- check & read meter
4 Vacant see if property vacant or for sale
496962 505 N 1st St ‘ 20080421 51 Vacant Zero usage okay ‘ 1523454 ‘Check for stuck meter; zero consumption for three consecutive Y
51 Vacant bills. Y
‘ 51 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
51 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
51 Vacant WO001 Meter reading: 1. Y
51 Vacant TND Y
51 Vacant Found off Left off Y
51 Vacant Locked Meter Y
20080521 52  Vacant 0
20080620 53  |Vacant
20080722 54  |Vacant
20080821 55  |Vacant
20080922 56  Vacant
497572 22 Raven Oaks Dr SPKLR 20080512 5 0
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497844 107 HILLSIDE LN 20080507 6 Issued EST/ZERO Svc Order 1709949 Check for stuck meter; zero consumption for three consecutive

bills.

=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc6/13

20080606 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - cancelled....dc6/13

498171 303 Gettysburg Rd #2 20080523 Issued EST/ZERO Svc Order 1728144 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Canceled - Expired order jr7/8

20080624 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Canceled - Expired order jr7/8

498226 619 Penn St 20080402 Vacant Order already issued 1644899 |Check for stuck meter; zero consumption for three consecutive

Vacant bills.
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant expired order - cancelled...dc4/10

20080502 Vacant Issued EST/ZERO Svc Order 1705796 Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant expired order - cancelled....dc6/10

20080603 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive

Vacant bills.
Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant expired order - cancelled....dc6/10

499978 621 S 5th St 20080501 Issued EST/ZERO Svc Order ‘ 1704219 ‘Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 1.
Ran water Mtr OK Read only

<< KKK<K<KIOOOOOOO 0000 0000000 oooooooooolo o

Found on Left on

500397 2008 E Main St 20080916 0

20080415

(@)

Order already issued 1686870 |Check for stuck meter; zero consumption for three consecutive

W W W W WWW W WO © O© O 0w oMo o N NNNPDDPDDPPVIWWWW NN YN ([NO|OO|O®

bills. C
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Premises Comment

Office Action/Comment
Order already issued

Zero
Service
Order No.

1686870

Service Order Comments/Field Investigation

Check for stuck meter; zero consumption for three consecutive

S/0

=3
o

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/22

500690 4815 Washington Park Blvd

20080604

Issued EST/ZERO Svc Order

1738723

Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 512.

CLEARED ALLEY IN ORDER TO ACCESS METER TILE. PROPERTY APPEARS

VACANT.

Ran water Mtr OK Read only

Found off Left off

<< <|/<|< < </<|olololo o

502325 2865 Keswick Ct Spkir

20080523

Irrigation

Zero usage okay

0

502365 100 Westwood Dr

20080501

Issued EST/ZERO Svc Order

1704224

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc6/10

OO0 00

502469 2244 Benton St

20080423
20080523

0

502476 9 Minnie Dr

20080603

Order already issued

- 1737268

‘Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 7/09

20080702

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 7/09

502878 1643 Golf Course Dr

20080416

Issued EST/ZERO Svc Order

1688031

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Cancel - Expired - BKL 6/4

503304 2910 14th Fairway Dr SPKLR

20080617

Irrigation

Zero usage okay

1666112

Get read to start billing.

Irrigation

Turn on seasonal services ( meters).

Irrigation

KJB - Contacted customer no call ahead necessary and does not

Irrigation

Irrigation

W W W W W W W W WW AR DDA WOWWWWW W[ WV WWWWW W W W W WRWW W W W

Irrigation

WO001 Meter reading: 233.

<</ <L[<IO/OO0 O[O/0/000 000

Turned on at curbstop

<

"need to be at premise

urn ol
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503314 4114 BANBURY PL SPKLR 20080409 | 5 |lrrigation Zero usage okay 0
20080509 6 Irrigation
20080610 7 Irrigation Zero usage okay
503625 4127 Aberdeen Pl SPKLR 20080610 3 Irrigation Zero usage okay ‘ 1674507 ‘Turn on seasonal. Y
3 Irrigation Customer requested call ahead at 618-920-9303 to meet at service Y
3 Irrigation address. Y
3 Irrigation ‘ ‘WOO1 Meter reading: 1014. Y
3 Irrigation Turned on at curbstop Y
503779 245 SUNSET DR 20080904 3 Vacant Zero usage okay ‘ 1729974 ‘6/30/08 JH Removed meter r-0221 - Set meter 085963752T r-0000 Y
3 Vacant RF# 1491025050 - BKL 7/1 Y
505790 4140 Aberdeen Pl SPKLR 20080409 7 Irrigation Zero usage okay 0
20080509 8 Irrigation
505849 312 E Van Buren St 20080417 3 0
507583 4063 Frank Scott Pky WEST #CON STD | 20080702 3 Non-Res - Seasonal Issued EST/ZERO Svc Order 1771782 Check for stuck meter; zero consumption for three consecutive C
3 Non-Res - Seasonal bills. C
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Non-Res - Seasonal expired C
20080804 4 Non-Res - Seasonal 1811486 |Check for stuck meter; zero consumption for three consecutive
4 Non-Res - Seasonal bills.
4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 5 Non-Res - Seasonal
509155 |23 Public Sq SPKLR 20080421 5 Irrigation Zero usage okay
20080521 6 Irrigation
20080620 7 Irrigation
509485 3501 Ashford Ridge Ct SPKLR 20080410 5 Irrigation Zero usage okay 0
20080512 6 Irrigation
20080611 7 Irrigation
510637 1423 1st Ave 20080825 3 0
511693 3302 RAND LN LOT2 20080408 4 Res - Snowbird Order already issued 1649866 |Check for stuck meter; zero consumption for three consecutive C
4 Res - Snowbird bills. C
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Res - Snowbird expired order-canceled psb 4/15 C
511764 872 CALISTA RIDGE DR SPKLR 20080611 3 Irrigation Zero usage okay 1687226 Turn on seasonal services ( meters). Y
3 Irrigation Get read to start billing. Y
3 Irrigation No fees or permits Y
3 Irrigation Scheduled onsn service order fo customer Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation WO001 Meter reading: 347. Y
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511764 872 CALISTA RIDGE DR SPKLR 20080611 3 Irrigation Zero usage okay 1687226 Turned on at curbstop Y
511855 24 IOWA AVE REAR 20080415 19  |Vacant Order already issued 1658990 |Check for stuck meter; zero consumption for three consecutive C
19  |Vacant bills. C
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19  Vacant expired order-canceled psb 4/24 C
20080515 20  Vacant Issued EST/ZERO Svc Order 1718245 Check for stuck meter; zero consumption for three consecutive C
20 |Vacant bills. C
20  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20 |Vacant cancel expired cb C
20080616 21 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
21 Vacant bills. C
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Vacant cancel expired cb C
20080716 22 Vacant Issued EST/ZERO Svc Order 1786881 Check for stuck meter; zero consumption for three consecutive C
22 \Vacant bills. C
22  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22 Vacant EXPIRED C
20080815 23  Vacant 1828674 Check for stuck meter; zero consumption for three consecutive
23  |Vacant bills.
23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 24  |Vacant 0
511928 1926 N 57th St 20080806 3 Vacant Issued EST/ZERO Svc Order 1815568 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO001 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 240. Y
3 Vacant ‘ neighbor states empty for three months possibly rental property Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant ‘ Found on Left on Y
3 Vacant ‘ WO001 Found service on. Y
20080905 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO001 Left service on. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 240. Y
4 Vacant neighbor states empty for three months possibly rental property Y
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511928 1926 N 57th St 20080905 4 Vacant Zero usage okay ‘ 1815568 ‘Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
512266 3248 COLBY CT SPKLR 20080408 5 Irrigation Order already issued ‘ 1649868 ‘Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired order-canceled psb 4/15 C
20080508 6 Irrigation Zero usage okay 0
512339 2118 STATE ST #A 20080416 4 Vacant Zero usage okay 1518597 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 9. Y
4 Vacant PROPERTY LOOKS LIKE ITS FOR RENT Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080516 5 Vacant 0
512498 2008 Cleveland Bivd 20080724 3 0
20080825 4
20080924 5
512719 172 Pinedale Dr SPKLR 20080326 5 Irrigation 0
20080423 6 Irrigation Zero usage okay 1605661 Check for stuck meter; zero consumption for three consecutive Y
6 Irrigation bills. Y
6 Irrigation WO001 Meter reading: 227. Y
6 Irrigation TND------Winter time. Y
6 Irrigation Found on Left on Y
6 Irrigation Ran water Mtr OK Read only Y
20080523 7 Irrigation 0
514030 410 N 40th St 20080701 3 Issued EST/ZERO Svc Order 1770443 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20080801 4 1810066 |Check for stuck meter; zero consumption for three consecutive Y
4 WO001 Left service on. Y
4 bills. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 41. Y
4 HOME FOR SALE Y
4 Ran water Mtr OK Read only Y
4 Found on Left on Y
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514030 410 N 40th St 20080801 4 Issued EST/ZERO Svc Order 1810066 \WO001 Found service on. Y
20080902 5 Order already issued Check for stuck meter; zero consumption for three consecutive Y
5 WO001 Left service on. Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 41. Y
5 HOME FOR SALE Y
5 Ran water Mtr OK Read only Y
5 Found on Left on Y
5 WO001 Found service on. Y
514714 202 N Church St YRDHY 20080418 38 Irrigation Order already issued 1661462 Check for stuck meter; zero consumption for three consecutive C
38 Irrigation bills. C
38 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
38 Irrigation expired order-canceled psb 4/30 C
20080520 39 Irrigation 0
20080619 40 Irrigation
20080721 41 Irrigation
20080820 42 Irrigation
20080919 43 Irrigation
514991 1221 Schilling Ave 20080515 3 Vacant Issued EST/ZERO Svc Order 1718247 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant cancel expired cb C
20080616 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant cancel expired cb C
20080716 5 Vacant Issued EST/ZERO Svc Order ‘ 1786883 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant EXPIRED C
20080815 6 Vacant ‘ 1828678 Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 1. Y
6 Vacant METER IS OK Y
6 Vacant Read Only Y
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514991 1221 Schilling Ave 20080916 7 Vacant 0
515154 212 Toulon Ct 20080422 17  |Vacant Zero usage okay 1603821 |Check for stuck meter; zero consumption for three consecutive Y
17 |Vacant bills. Y
17  \Vacant WO001 Meter reading: 1030. Y
17 Vacant TND Y
17 |Vacant Found off Left off Y
17  |Vacant Read Only Y
20080522 18  |Vacant 0
20080623 19  |Vacant
20080723 20 |Vacant
20080822 21 Vacant
20080923 22 Vacant
515360 1002 WARWICK PL SPKLR 20080409 5 Irrigation Zero usage okay 0
' 20080509 6 |Irigation
20080610 7 Irrigation Zero usage okay
‘ 515366 1009 WARWICK PL SPKLR 20080409 5 Irrigation Zero usage okay 0
515522 1118 Patterson Ct 20080918 3 Vacant Zero usage okay 1732123 |7/3/08 SET MTR 85963629 R-0 REMOVED MTR R-1450 PH-CB Y
‘ 515749 4300 N Belt West SPKLR 20080327 34 Irrigation Zero usage okay 1606682 |Check for stuck meter; zero consumption for three consecutive Y
\ 34 |Irrigation bills. Y
34 Irrigation WO001 Meter reading: 0. Y
34 Irrigation TND Y
34 Irrigation Found off Left off Y
34 Irrigation Read Only Y
20080424 35 Irrigation Check for stuck meter; zero consumption for three consecutive Y
35 Irrigation bills. Y
35 Irrigation WO001 Meter reading: 0. Y
35 Irrigation TND Y
35 Irrigation Found off Left off Y
35 Irrigation Read Only Y
20080527 36 Irrigation 0
20080625 37 Irrigation
20080725 38 Irrigation
20080826 39 Irrigation
516705 3456 Middlebury Way SPKLR 20080410 | 5 |lrrigation Zero usage okay 0
20080512 6 Irrigation
‘ 517011 _64 N 98th St 20080404 4 Order already issued ‘ 1649022 ‘Check for stuck meter; zero consumption for three consecutive C
4 bills. C
‘ 4 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
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517011 64 N 98th St

20080404

N

20080506

Order already issued
Issued EST/ZERO Svc Order

1649022

expired order-canceled psb 4/15

1708925

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 6/17

20080605

Order already issued

Check for stuck meter; zero consumption for three consecutive

20080707

Issued EST/ZERO Svc Order

1774946

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 6/17
Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceld psb 8/11

OO0 O00000O00oon

20080806

1815569

Check for stuck meter; zero consumption for three consecutive

bills.

20080905

Order already issued

Rescheduled Reason: FRCC - Reschedule Expired Order

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

517564 2440 M L King Dr

20080815

20080415

Zero usage okay

0

1516931

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 114.

Ran water Mtr OK Read only

<|=</=<l=< <

20080916

0

517629 2405 Stratford Ln

20080710

Other - add'l comment req'd

Issued EST/ZERO Svc Order

1779098

consecutive zero usage- check & read meter

Other - add'l comment req'd

Other - add'l comment req'd
Other - add'l comment req'd

Other - add'l comment req'd

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 0.

Meter is Not Stuck - OK

20080811

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

Zero usage okay

Ran water Mtr OK Read only

consecutive zero usage- check & read meter

see if property vacant or for sale

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

Other - add'l comment req'd

WO001 Meter reading: 0.

Other - add'l comment req'd

Meter is Not Stuck - OK

10/28/2008

Other - add'l comment req'd

20080910
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Other - add'l comment req'd

Ran water Mtr OK Read only

consecutive zero usage- check & read meter
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517629 2405 Stratford Ln 20080910 5 Other - add'l comment req'd Zero usage okay 1779098 [see if property vacant or for sale Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd WO001 Meter reading: 0. Y
5 Other - add'l comment req'd Meter is Not Stuck - OK Y
5 Other - add'l comment req'd Ran water Mtr OK Read only Y
517690 1900 N CHURCH ST 20080513 3 0
20080612 4 Issued EST/ZERO Svc Order 1748165 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired-order-canceled psb 8/08 C
518701 2615 STATE ST SPKLR 20080416 52 Irrigation Zero usage okay 1598838 |Check for stuck meter; zero consumption for three consecutive Y
' 52 |irrigation bills. Y
52 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
52 Irrigation WO001 Meter reading: 32. Y
52 Irrigation Ran water Mtr OK Read only Y
52 Irrigation Found off Left off Y
20080516 53 Irrigation 0
20080623 54 Irrigation
20080717 55 Irrigation
20080818 56 Irrigation
20080917 57 Irrigation
519022 3411 Caton Run Xing SPKLR 20080410 5 Irrigation Zero usage okay 0
20080512 6 Irrigation
20080611 7 Irrigation
20080711 8 Irrigation
519173 1258 N 46th St 20080403 4 Vacant Zero usage okay 1535535 Check for stuck meter; zero consumption for three consecutive Y
' 4 Vacant bills. Y
4 Vacant WO001 Meter reading: 24. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080505 5 Vacant 0
20080604 6 Vacant
20080703 7 Vacant
20080805 8 Vacant
20080904 9 Vacant
519351 2923 Myrtle Ave 20080501 3 Vacant Issued EST/ZERO Svc Order 1703644 consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 298. Y
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519351 2923 Myrtle Ave 20080501 3 Vacant Issued EST/ZERO Svc Order 1703644 Meter Not Stuck - OK. Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080602 4 Vacant Zero usage okay consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 298. Y
4 Vacant Meter Not Stuck - OK. Looks Vacant Y
4 Vacant Ran water Mtr OK Read only Y
20080707 5 Vacant 0
519624 2313 E 23rd St 20080414 3 0
20080514 4
519661 1212 N 2nd St 20080422 51 Vacant Zero usage okay 1603825 |Check for stuck meter; zero consumption for three consecutive Y
51 Vacant bills. Y
51 Vacant WO001 Meter reading: 0. Y
51 Vacant TND Y
51 Vacant Found on Left on Y
51 Vacant Ran water Mtr OK Read only Y
20080522 52 |Vacant 0
20080623 53  |Vacant
20080723 54  |Vacant
20080822 55  |Vacant
20080923 56  Vacant
520055 2609 Sierra Dr #F 20080409 3 Issued EST/ZERO Svc Order 1681421 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/15 C
521246 629 E Garfield St 20080519 5 Vacant Zero usage okay 1706290 Meter at prem.Water on.Closed order jr5/8 Y
20080618 6 Vacant 0
20080718 7 Vacant
521903 1149 Hampshire Ln LOT15 20080711 10 Order already issued 1748043 Check for stuck meter; zero consumption for three consecutive C
10 bills. C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 expired-order-canceled psb 8/08 C
20080410 7 Issued EST/ZERO Svc Order 1682305 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 5/21 C
20080512 8 0
20080611 9 Issued EST/ZERO Svc Order 1748043 Check for stuck meter; zero consumption for three consecutive C
9 bills. C
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521903 1149 Hampshire Ln LOT15 20080611 9 Issued EST/ZERO Svc Order ‘ 1748043 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
9 expired-order-canceled psb 8/08 C
521968 1112 Pennsylvania Ave 20080408 5 Vacant Zero usage okay ‘ 1649869 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 73. Y
5 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
5 Vacant ‘ ‘Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
120080508 | 6 Vacant 0|
522903 2259 Woodlawn Ave ‘ 20080604 3 Issued EST/ZERO Svc Order ‘ 1739364 ‘consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 208. Y
3 Meter is Not Stuck - OK Y
3 Ran water Mtr OK Read only Y
524330 5801 Lake Dr 20080417 19  |Vacant 0
20080519 20 |Vacant
20080618 21 Vacant
20080718 22 \Vacant
524367 604 S 14th St 20080711 3 Vacant Issued EST/ZERO Svc Order 1781049 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 31. Y
3 Vacant HOUSE IS EMPTY. Y
3 Vacant Read Only Y
3 Vacant Found on Left on Y
20080812 4 Vacant 0
525422 224 Warrensburg Dr 20080807 3 Issued EST/ZERO Svc Order 1816672 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 X C
20080908 4 0
525932 1733 McCasland Ave 20080410 4 Vacant Zero usage okay 1653921 |Check for stuck meter; zero consumption for three consecutive Y
' 4 Vacant bills. Y
4 Vacant WO001 Meter reading: 86. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found off Left off Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service off. Y
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525932 1733 McCasland Ave 20080410 4 Vacant Zero usage okay 1653921 \WO001 Left service off. Y
20080512 5 Vacant 0
20080611 6 Vacant
20080711 7 Vacant
526787 22 N 78th St 20080506 3 Vacant Issued EST/ZERO Svc Order 1708929 Check for stuck meter; zero consumption for three consecutive C
20080905 3 Vacant Zero usage okay 1748476 METER CHANGE Y
20080506 3 Vacant Issued EST/ZERO Svc Order 1708929 |bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 6/17 C
20080905 3 Vacant Zero usage okay 1748476 |6/20/08 PH REMOVED 041910290T RD-934 SET 085963572T RD-0 Y
3 Vacant RF# 1491033644 PSB 6/24 Y
20080605 4 Vacant Order already issued 1708929 Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 6/17 C
528824 3010 Forest PI 20080701 3 Vacant 0
20080801 4 Vacant
528882 24 Englewood Dr 20080625 3 Issued EST/ZERO Svc Order 1763489 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C
529708 8 EIm Dr ‘ 20080717 3 Issued EST/ZERO Svc Order 1788730 |Check for stuck meter; zero consumption for three consecutive
3 bills.
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
529714 206 N 39th St Spklr ‘ 20080401 4 Irrigation Order already issued 1642385 |Check for stuck meter; zero consumption for three consecutive C
4 Irrigation bills. C
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Irrigation expired order - cancelled...dc4/7 C
20080501 5 Irrigation Zero usage okay 0
20080602 6 Irrigation
530015 913 N 38th St 20080924 10 Res - Snowbird Order already issued 1836804 |Check for stuck meter; zero consumption for three consecutive
10 Res - Snowbird bills.
20080326 4 Res - Snowbird 0
20080423 5 Res - Snowbird Order already issued 1667106 |Check for stuck meter; zero consumption for three consecutive C
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530015 913 N 38th St 20080423 5 Res - Snowbird Order already issued ‘ 1667106 ‘bills. C
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird expired order-canceled psb 5/05 C
20080523 6 Res - Snowbird Issued EST/ZERO Svc Order ‘ 1728150 ‘Check for stuck meter; zero consumption for three consecutive C
6 Res - Snowbird bills. C
6 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Res - Snowbird Canceled - Expired order jr7/8 C
20080624 7 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive C
7 Res - Snowbird bills. C
7 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Res - Snowbird Canceled - Expired order jr7/8 C
20080724 8 Res - Snowbird Issued EST/ZERO Svc Order 1796470 Check for stuck meter; zero consumption for three consecutive C
8 Res - Snowbird 1836804 Check for stuck meter; zero consumption for three consecutive
8 Res - Snowbird bills.
8 Res - Snowbird 1796470 |bills. C
8 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Res - Snowbird expired C
20080825 9 Res - Snowbird 0
531108 727 E Mckinley Ave 20080417 52  |Vacant 0
' 20080519 53 |Vacant Issued EST/ZERO Svc Order 1723234 |Check for stuck meter; zero consumption for three consecutive C
53  |Vacant bills. C
53 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
53 |Vacant cancel expired cb C
20080618 54  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
54  Vacant bills. C
54  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
54 Vacant cancel expired cb C
20080718 | 55 |Vacant 0
20080819 56  Vacant
20080918 57 |Vacant Issued EST/ZERO Svc Order ‘ 1859901 ‘Check for stuck meter; zero consumption for three consecutive
57 Vacant bills.
531584 5003 N lllinois St #STE 1 20080723 3 Landlord/Tenant Issued EST/ZERO Svc Order ‘ 1795219 ‘Check for stuck meter; zero consumption for three consecutive C
3 Landlord/Tenant bills. C
3 Landlord/Tenant expired C
20080822 4 Landlord/Tenant ‘ 1833582 ‘Check for stuck meter; zero consumption for three consecutive
4 Landlord/Tenant bills.
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
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531584 5003 N lllinois St #STE 1 20080923 5 Landlord/Tenant Order already issued ‘ 1833582 ‘Check for stuck meter; zero consumption for three consecutive
5 Landlord/Tenant bills.
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
531860 (16 N 78th St 20080404 18  Vacant Order already issued ‘ 1649023 ‘Check for stuck meter; zero consumption for three consecutive C
18  |Vacant bills. C
18  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18  Vacant expired order-canceled psb 4/15 C
20080506 19  Vacant Issued EST/ZERO Svc Order 1708930 Check for stuck meter; zero consumption for three consecutive C
19 Vacant bills. C
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19  Vacant expired order-canceled psb 6/17 C
20080605 20 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
20  |Vacant bills. C
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20  Vacant expired order-canceled psb 6/17 C
20080707 21 Vacant Issued EST/ZERO Svc Order 1774948 Check for stuck meter; zero consumption for three consecutive C
21 Vacant bills. C
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Vacant expired order-canceld psb 8/11 C
20080806 22  Vacant 1815570 Check for stuck meter; zero consumption for three consecutive
22 Vacant bills.
22  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 23  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
23 Vacant bills.
23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
531997 3908 MARYVILLE RD #1 20080506 3 Issued EST/ZERO Svc Order ‘ 1708828 ‘consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 14. Y
3 ‘ ‘Meter Not Stuck - OK Y
3 Ran water Mtr OK Read only Y
532339 2702 1/2 Ogden Ave 20080410 5 Vacant Zero usage okay ‘ 1623327 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 94. Y
5 Vacant Ran water Mtr OK Read only Y
20080512 6 Vacant 0
20080611 7 Vacant
20080711 8 Vacant
20080812 9 Vacant
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532425 316 Todd Ln 20080715 3 Issued EST/ZERO Svc Order 1785905 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/22 C
532563 2036 Washington Ave 20080328 38 |Vacant Order already issued 1638327 |**second try ** consecutive zero usage- check meter & see if C
38 |Vacant property vacant or for sale C
38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
38 |Vacant expired order-canceled psb 4/04 C
20080425 39  |Vacant 0
20080528 40 |Vacant Issued EST/ZERO Svc Order 1731637 |consecutive zero usage- check & read meter C
40 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
40 Vacant expired order - cancelled.....dc7/8 C
20080626 41 Vacant Order already issued consecutive zero usage- check & read meter C
41 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
41 Vacant expired order - cancelled.....dc7/8 C
20080728 42 Vacant 0
20080827 43  Vacant Issued EST/ZERO Svc Order 1839959 44 months consecutiver zero- check & read meter Y
43  Vacant see if property vacant or for sale Y
43  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
43  |Vacant "CS; FOUND/LEFT OFF; R266; EMPTY HOUSE LE..L
533199 1612 N Belt East 20080716 5 Order already issued 1779579 Turn on water. Y
5 Customer informed permit must be posted. Y
5 | setup new service. Y
5 Customer will need call ahead because she needs to show FSR the p Y
5 e. She cannot post permit in window. Y
5 WO001 Meter reading: 339. Y
5 Found on Left on Y
5 "ermit y unti
533263 2569 MADISON AVE #200 20080625 9
533493 1790 S 74TH ST SPKLR 20080507 10 Irrigation Zero usage okay
20080606 11 Irrigation
20080908 3 Irrigation
533593 | Mississippi Ave MSTR 20080414 20  |Other - add'l comment req'd Zero usage okay 1612313 |Issuing on as of 1/1/08 to reactivate acct. Cls billing Y
20080514 21 Other - add'l comment req'd 0
20080613 22 Other - add'l comment req'd
20080715 23 Other - add'l comment req'd
20080814 24 Other - add'l comment req'd
20080915 25 Other - add'l comment req'd
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533676 15 Judith Ln 20080514 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1717256 Check for stuck meter; zero consumption for three consecutive Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 565. Y
3 Other - add'l comment req'd bills. Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd Found on Left on Y
534025 205 Lakeland Blvd 20080723 5 Issued EST/ZERO Svc Order 1795220 |Check for stuck meter; zero consumption for three consecutive Y
5 Associated meter change order #1831534 failed. Close both Y
5 orders manually. Y
5 CLOSED ORDER JR 8/26 Y
5 bills. Y
5 WO001 Out meter reading: 719. Y
5 WO001 In meter ID: 86307547T reading: 0. Y
5 BAD REGISTER Y
5 Changed Meter Y
5 WO001 Found service on. Y
5 WO001 Left service on. Y
5 WO001 Remote ID entered: 1491340698. Y
534663 2332 ADAMS ST 20080522 3 0
20080623 4 Order already issued 1726780 |consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled.....dc7/8 C
20080723 5 Issued EST/ZERO Svc Order 1795604 |7 months consecutive zero usage- check & read meter
5 see if property vacant or for sale
5 Rescheduled Reason: FRCC - Reschedule Expired Order
20080822 6 0
20080923 7 Order already issued 1795604 |7 months consecutive zero usage- check & read meter
7 see if property vacant or for sale
7 Rescheduled Reason: FRCC - Reschedule Expired Order
535112 2237 Glenfield Dr 20080410 7 Issued EST/ZERO Svc Order 1682308 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 5/21 C
535481 4117 Aberdeen Pl SPKLR 20080409 5 Irrigation Zero usage okay 0
20080509 6 Irrigation
20080610 7 Irrigation
535914 350 Fullerton Ln 20080522 3 Vacant Zero usage okay 1603827 |Check for stuck meter; zero consumption for three consecutive Y
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535914 350 Fullerton Ln 20080522 3 Vacant Zero usage okay 1603827 |bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 37. Y
3 Vacant TND Y
3 Vacant Found on Left on Y
3 Vacant Ran water Mtr OK Read only Y
20080623 4 Vacant 0
20080723 5 Vacant
20080822 6 Vacant
20080923 7 Vacant
536152 818 S Jackson St 20080618 3 Issued EST/ZERO Svc Order ‘ 1755697 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
536318 369 Breckenridge Dr 20080613 3 Issued EST/ZERO Svc Order ‘ 1749575 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C
20080715 4 1824534 |Check for stuck meter; zero consumption for six consecutive
4 Order already issued 1749575 |Check for stuck meter; zero consumption for three consecutive C
4 Issued EST/ZERO Svc Order 1824534 |bills.
4 Order already issued 1749575 |bills. C
4 Issued EST/ZERO Svc Order 1824534 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Order already issued 1749575 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired-order-canceled psb 8/08 C
20080814 5 0
20080915 6 Order already issued 1824534 Check for stuck meter; zero consumption for six consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
537526 3322 Trendley Ave 20080509 3 Other - add'l comment req'd 0
20080610 4 Other - add'l comment req'd Zero usage okay 1598954 |ms owens has a pipe that has burst inside her home. he carpet is Y
4 Other - add'l comment req'd soaked and she is requesting someone turn her water off. Y
4 Other - add'l comment req'd her contact number is 618-514-0989 Y
4 Other - add'l comment req'd WO001 Meter reading: 401. Y
4 Other - add'l comment req'd Turned off at curbstop Y
4 Other - add'l comment req'd Found on Left off Y
20080710 5 Other - add'l comment req'd 0
20080811 6 Other - add'l comment req'd
20080910 7 Other - add'l comment req'd Zero usage okay 1598954 |ms owens has a pipe that has burst inside her home. he carpet is Y
7 Other - add'l comment req'd soaked and she is requesting someone turn her water off. Y
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537526 3322 Trendley Ave 20080910 7 Other - add'l comment req'd Zero usage okay 1598954 her contact number is 618-514-0989 Y
7 Other - add'l comment req'd WO001 Meter reading: 401. Y
7 Other - add'l comment req'd Turned off at curbstop Y
7 Other - add'l comment req'd Found on Left off Y
537865 3420 Plainfield Way LOT42 20080711 3 Vacant Issued EST/ZERO Svc Order ‘ 1781051 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant ‘ ‘WOO1 Meter reading: 409. Y
3 Vacant all dials moved Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Movement on meter Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
20080812 4 Vacant 0
538264 4385 HIGHWAY 162 20080912 3 Issued EST/ZERO Svc Order 1853520 3 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
\ 3 W001 Meter reading: 98. Y
3 House is For Sale - Vacant Y
| 3 Ran water Mtr OK Read only Y
538803 102 OAK HILL DR ‘ 20080507 14 Vacant Issued EST/ZERO Svc Order 1709951 Check for stuck meter; zero consumption for three consecutive C
14  Vacant bills. C
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
14  Vacant expired order - cancelled....dc6/13 C
20080606 15  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
15  |Vacant bills. C
15  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
15  |Vacant expired order - cancelled....dc6/13 C
20080708 16  |Vacant Issued EST/ZERO Svc Order 1776597 |Check for stuck meter; zero consumption for three consecutive C
16  |Vacant bills. C
16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
16  Vacant expired C
20080807 17  \Vacant 1816674 Check for stuck meter; zero consumption for three consecutive
17 Vacant bills.
17  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
17  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080908 18  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
18  |Vacant bills.
18  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 18  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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538812 316 E D St 20080820 3 Vacant 0
20080919 4 Vacant
538849 110 Lauren Cir #1 20080507 4 Issued EST/ZERO Svc Order ‘ 1709952 ‘Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled....dc6/13 C
538923 1010 WARWICK PL SPKLR 20080509 3 Irrigation 0
20080610 4 Irrigation Zero usage okay 1702281 |Turn on seasonal services ( meters). Y
4 Irrigation WO001 Meter reading: 988. Y
4 Irrigation TND------ Customer home. Y
4 Irrigation Turned on at curbstop Y
4 Irrigation No movement on meter Y
539356 1931 N CHURCH ST 20080411 30 |Vacant Order already issued 1654885 |Check for stuck meter; zero consumption for three consecutive C
30 |Vacant bills. C
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
30 |Vacant expired order-canceled psb 4/22 C
20080513 31 Vacant 0
20080612 32 |Vacant Issued EST/ZERO Svc Order 1748166 Check for stuck meter; zero consumption for three consecutive C
32  Vacant bills. C
32 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
32 |Vacant expired-order-canceled psb 8/08 C
20080714 33 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
33  |Vacant bills. C
33 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
33 |Vacant expired-order-canceled psb 8/08 C
20080813 34 Vacant Issued EST/ZERO Svc Order 1823476 |Check for stuck meter; zero consumption for 35 consecutive
34  |Vacant bills.
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080912 35 |Vacant Order already issued Check for stuck meter; zero consumption for 35 consecutive
35 Vacant bills.
35 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
35 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
540884 4800 Bunkum Rd 20080604 5 Zero usage okay 1719951 |Get read to start billing. Y
5 Turn on water. Y
5 Account was CFBNP 11/27/07..Balance transferred to account#621881 Y
5 leaving this account with a zero balance.. Y
5 Customer informed permit must be posted. Y
5 WO001 Meter reading: 49. Y
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540884 4800 Bunkum Rd 20080604 5 Zero usage okay ‘ 1719951 ‘Turned on at curbstop Y
5 Found off Left on Y
541080 805 W Main St 20080827 3 Issued EST/ZERO Svc Order ‘ 1838457 ‘Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
541171 118 N 96th St 20080707 3 Issued EST/ZERO Svc Order 1774951 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceld psb 8/11 C
‘ 20080806 4 1815571 |Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080905 5 Order already issued Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
541446 2130 Durham Dr LOT28 ‘ 20080410 3 Issued EST/ZERO Svc Order 1682309 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/21 C
541550 1822 Baxston Ct 20080326 6 Vacant 0
20080423 7 Vacant Zero usage okay 1580930 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 526. Y
7 Vacant TND Y
7 Vacant Found on Left on Y
7 Vacant Ran water Mtr OK Read only Y
541873 509 E Garfield St 20080417 27  Vacant 0
20080519 28  |Vacant
20080618 29  Vacant
20080718 30 |Vacant
20080819 31 Vacant
20080918 32  |Vacant
542729 4121 Aberdeen Pl SPKLR 20080409 5 Irrigation Zero usage okay 0
20080509 6 Irrigation
20080610 7 Irrigation Zero usage okay
‘ 543286 9 Magnolia Ct 20080715 3 Vacant Issued EST/ZERO Svc Order ‘ 1785912 ‘Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
‘ 3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
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543286 |9 Magnolia Ct 20080715 3 Vacant Issued EST/ZERO Svc Order ‘ 1785912 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 8/22 C
543288 |10 Magnolia Ct 20080414 21 Vacant Issued EST/ZERO Svc Order ‘ 1685768 ‘Check for stuck meter; zero consumption for three consecutive C
21 Vacant bills. C
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Vacant expired order-canceled psb 5/22 C
20080514 22 |Vacant Order already issued ‘ Check for stuck meter; zero consumption for three consecutive C
22 Vacant bills. C
22  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22 |Vacant expired order-canceled psb 5/22 C
20080613 23  Vacant Issued EST/ZERO Svc Order 1749577 Check for stuck meter; zero consumption for three consecutive C
23 Vacant bills. C
23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
23  Vacant expired-order-canceled psb 8/08 C
20080715 24 \Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
24  Vacant Issued EST/ZERO Svc Order 1824535 Check for stuck meter; zero consumption for 26 consecutive
24 Vacant bills.
24  Vacant Order already issued 1749577 |bills. C
24  Vacant Issued EST/ZERO Svc Order 1824535 Rescheduled Reason: FRCC - Reschedule Expired Order
24 \Vacant Order already issued 1749577 Rescheduled Reason: FRCC - Reschedule Expired Order C
24  Vacant expired-order-canceled psb 8/08 C
20080814 25  |Vacant 0
20080915 26  |Vacant Order already issued 1824535 |Check for stuck meter; zero consumption for 26 consecutive
26 Vacant bills.
26  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
543623 21 Eagle Dr 20080711 3 Issued EST/ZERO Svc Order ‘ 1781053 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/18 C
‘ 20080812 4 1823477 |Check for stuck meter; zero consumption for three consecutive
\ 4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080911 5 Order already issued Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
543638 (10 S 12th St 20080425 3 Vacant Zero usage okay 1558349 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 134. Y
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543638 (10 S 12th St 20080425 3 Vacant Zero usage okay 1558349 meter is ok. building looks like it is closed. but there is Y
3 Vacant still stuff inside of it Y
3 Vacant Movement on meter Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
543888 2 TANEWOOD CT 20080403 3 Res - Snowbird Zero usage okay 1349354 |Is Premise Vacant/For Sale? Read Device working? Seasonal/lrrig? Y
3 Res - Snowbird Check for stuck meter; zero consumption for three consecutive Y
3 Res - Snowbird bills. Y
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Res - Snowbird WO001 Meter reading: 258. Y
3 Res - Snowbird not stuck Y
3 Res - Snowbird Read Only Y
544062 314 S 8th St 20080328 4 Order already issued 1638426 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/04 C
20080425 5 Issued EST/ZERO Svc Order 1698789 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Cancel - Expired - BKL 6/4 C
20080528 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Cancel - Expired - BKL 6/4 C
544219 307 Mascoutah Ave 20080417 3 0
' 20080819 3
544664 2911 14th Fairway Dr SPKLR 20080416 6 Irrigation Zero usage okay 0
20080516 7 Irrigation
545148 509 N Church St 20080418 3 Issued EST/ZERO Svc Order 1691337 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancel - Expired - BKL 6/4 C
20080520 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Cancel - Expired - BKL 6/4 C
20080619 5 Issued EST/ZERO Svc Order 1757299 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
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545148 509 N Church St 20080619 5 Issued EST/ZERO Svc Order 1757299 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080721 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080820 7 Issued EST/ZERO Svc Order 1831120 Check for stuck meter; zero consumption for three consecutive
7 bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
20080919 8 Order already issued Check for stuck meter; zero consumption for three consecutive
8 bills.
8 Rescheduled Reason: FRCC - Reschedule Expired Order
545450 1442 2nd Ave 20080326 4 Vacant 0
20080423 5 Vacant Zero usage okay 1667107 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 12. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080523 6 Vacant 0
545847 1420 E 20th St 20080327 3 Issued EST/ZERO Svc Order 1671939 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/05 C
20080424 4
545862 | Golf Course Dr SPKLR 20080416 17 Irrigation Zero usage okay
20080516 18 Irrigation
20080617 19 Irrigation
20080717 20 Irrigation
20080818 21 Irrigation
20080917 22 Irrigation
545916 1912 Muren Blvd #7 20080714 3 Issued EST/ZERO Svc Order 1785916 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 expired C
20080813 4 1823478 Check for stuck meter; zero consumption for 5 consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080912 5 Order already issued Check for stuck meter; zero consumption for 5 consecutive
5 bills.
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545916 1912 Muren Blvd #7 20080912 5 Order already issued 1823478 |Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
545956 900 S 6TH ST UNDER #BRIDGE 20080507 3 Vacant ‘ 0 ‘
20080606 4 Vacant
| 20080708 5  Vacant | \
20080807 6 Vacant
\ 20080908 | 7  |Vacant \ |
546008 2619 Cascade Lake Dr SPKLR 20080409 6 Irrigation Order already issued ‘ 1653925 ‘Check for stuck meter; zero consumption for three consecutive C
6 Irrigation bills. C
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Irrigation expired order-canceled psb 4/21 C
20080509 7 Irrigation 0
20080610 8 Irrigation Zero usage okay
‘ 546132 2208 Haverford Dr SPKLR 20080410 4 Irrigation Zero usage okay 0
546863 4114 Aberdeen Pl SPKLR 20080509 3 Irrigation 0
' 20080610 4 Irrigation Zero usage okay
‘ 547226 2711 Idaho Ave 20080326 18 |Vacant 0
20080423 19  |Vacant
20080523 20 |Vacant
20080624 21 Vacant
20080724 22 Vacant Issued EST/ZERO Svc Order 1807404 consecutive zero usage- check & read meter
22 Vacant see if property vacant or for sale
22  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
22  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080825 23  Vacant 0
20080924 24 \Vacant
547451 3556 SKY HAWK DR SPKLR 20080410 4 Irrigation Zero usage okay ‘ 0 ‘
20080512 5 Irrigation
20080611 6 Irrigation
547815 2201 Charles St 20080602 10  |Vacant Zero usage okay 1703651 |repair broken meter frame Y
10  Vacant WO001 Meter reading: 159. Y
10  |Vacant Replaced Broken Meter Frame with New Meter Frame. Y
20080701 11 Vacant 0
20080401 8 Vacant Issued EST/ZERO Svc Order 1673821 |Check for stuck meter; zero consumption for three consecutive Y
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547815 2201 Charles St 20080401 8 Vacant Issued EST/ZERO Svc Order 1673821 |bills. Y
8 Vacant WO001 Meter reading: 159. Y
8 Vacant Meter Not Stuck - OK Broken Meter Frame Here - Set Barricade Y
8 Vacant Additional work required. Y
8 Vacant jr 4/9 No action required by the BOC. Y
20080501 9 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant WO001 Meter reading: 159. Y
9 Vacant Meter Not Stuck - OK Broken Meter Frame Here - Set Barricade Y
9 Vacant Additional work required. Y
9 Vacant jr 4/9 No action required by the BOC. Y
548527 3246 JARED DR LOT17 20080408 3 Issued EST/ZERO Svc Order 1680002 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/21 C
548620 2665 N lllinois St Spkir 20080624 3 Irrigation Zero usage okay 0
548817 216 W Washington St 20080620 10  Vacant 0
20080421 8 Vacant Zero usage okay 1553830 Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Found on Left on Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
8 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Vacant Rescheduled Notes: found on tough book - ekd/tc Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 36. Y
8 Vacant TND Y
20080521 9 Vacant 0
549221 960 Belle Valley Dr 20080617 3 0
549783 4136 Aberdeen Pl SPKLR 20080509 5 Irrigation 0
' 20080610 6 Irrigation Zero usage okay 1689891 |Turn on seasonal services ( meters). Y
6 Irrigation Turn on water. Y
6 Irrigation WO001 Meter reading: 369. Y
6 Irrigation TND------ Left door hanger. Y
6 Irrigation Turned on at curbstop Y
20080710 7 Irrigation 0
549924 115 Kingsway Dr 20080501 3 Issued EST/ZERO Svc Order 1704240 |Check for stuck meter; zero consumption for three consecutive C
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549924 115 Kingsway Dr 20080501 3 Issued EST/ZERO Svc Order 1704240 |bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc6/10 C
20080602 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled....dc6/10 C
20080701 5 Issued EST/ZERO Svc Order 1770444 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired C
20080801 6 1810067 |Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
20080902 7 Order already issued Check for stuck meter; zero consumption for three consecutive
7 | bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
550026 33 Bernard Ln 20080411 17  |Vacant Order already issued ‘ 1654887 ‘Check for stuck meter; zero consumption for three consecutive C
17  |Vacant bills. C
17  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  \Vacant expired order-canceled psb 4/22 C
20080513 18  |Vacant 0
20080612 19  Vacant Issued EST/ZERO Svc Order 1748167 Check for stuck meter; zero consumption for three consecutive C
19  |Vacant bills. C
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19  Vacant expired-order-canceled psb 8/08 C
550095 2265 Lee Ave 20080514 3 Vacant 0
20080613 4 Vacant
20080715 5 Vacant
20080814 6 Vacant Issued EST/ZERO Svc Order 1824988 |8 months consecutive zero usage- check & read meter
6 Vacant see if property vacant or for sale
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080915 7 Vacant 8 months consecutive zero usage- check & read meter
7 Vacant see if property vacant or for sale
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
550371 1792 Ambrose Terrace Dr LT104 20080724 3 Issued EST/ZERO Svc Order 1796471 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
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550371 1792 Ambrose Terrace Dr LT104 20080724 3 Issued EST/ZERO Svc Order ‘ 1796471 ‘Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
550950 423 Windrift Dr 20080613 4 Vacant Zero usage okay ‘ 1711546 ‘Get read to start billing.. Y
4 Vacant Water is on.. Y
4 Vacant WO001 Meter reading: 130. Y
4 Vacant Read Only Y
551345 2040 Hildebrand Ave 20080617 3 Vacant 0
20080717 4 Vacant Issued EST/ZERO Svc Order 1791548 4 months consecutive zero usage- check & read meter C
4 Vacant see if property vacnt or for sale C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 8/28 C
552077 1548 4th St 20080618 3 Vacant 0
20080718 4 Vacant Issued EST/ZERO Svc Order 1791550 |4 months consecutive zero usage- check & read meter C
4 Vacant see if property or vacant C
‘ 4 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 8/28 C
552888 65 N 98th St ‘ 20080707 3 Issued EST/ZERO Svc Order ‘ 1774957 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceld psb 8/11 C
20080806 4 1815572 |Check for stuck meter; zero consumption for three consecutive
4 bills. Bad dial - change out meter
4 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
553144 3315 Mississippi Ave ‘ 20080911 10 Issued EST/ZERO Svc Order ‘ 1852302 ‘12 months consecutive zero usage- check & read meter
10 Is this business still open ??
‘ 20080410 5 Zero usage okay ‘ 1623334 ‘Check for stuck meter; zero consumption for three consecutive Y
5 bills. Y
5 WO001 Meter reading: 0. Y
5 Ran water Mtr OK Read only Y
5 Found on Left on Y
20080512 6 0
20080611 7
20080711 8
20080812 9
553649 3837 Timberlake Dr 20080924 3 Res - Snowbird Zero usage okay 1732702 |6/11/08 JH Removed meter r-1011 - Set meter 084559793T r-0000 Y
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553649 3837 Timberlake Dr 20080924 3 Res - Snowbird Zero usage okay 1732702 RF# 1471975444 - BKL 6/12 Y
554133 4205 PASCAL PL SPKLR #LOT10 20080409 5 Irrigation Zero usage okay 0
20080509 6 Irrigation
‘ 554280 637 Valencia Dr 20080408 12 Res - Snowbird Order already issued 1649872 |Check for stuck meter; zero consumption for three consecutive C
12 Res - Snowbird bills. C
12 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Res - Snowbird expired order-canceled psb 4/15 C
20080508 13 Res - Snowbird Issued EST/ZERO Svc Order 1710817 Check for stuck meter; zero consumption for three consecutive C
13 Res - Snowbird bills. C
13 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
13 Res - Snowbird expired order-canceled psb 6/24 C
20080609 14 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive C
14 Res - Snowbird bills. C
14 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
14 Res - Snowbird expired order-canceled psb 6/24 C
554710 2940 W Main St 20080602 3 Issued EST/ZERO Svc Order 1735505 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
20080701 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
20080801 5 Issued EST/ZERO Svc Order 1810070 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
20080902 6 Order already issued Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 555529 4819 Washington Park Blvd ‘ 20080703 3 Vacant Issued EST/ZERO Svc Order ‘ 1773448 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 19. Y

10/28/2008

Page 358 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
555529 4819 Washington Park Blvd 20080703 3 Vacant Issued EST/ZERO Svc Order 1773448 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Located & Marked C/S Y
3 Vacant Ran water Mtr OK Read only Y
20080805 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 19. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Located & Marked C/S Y
4 Vacant Ran water Mtr OK Read only Y
555533 2908 HARVEST MEADOW DR LOT62 20080617 3 Vacant Issued EST/ZERO Svc Order 1754311 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 7/29 C
20080717 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 7/29 C
20080818 5 Vacant Issued EST/ZERO Svc Order 1828733 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant display home Y
5 Vacant Meter reading: 21. Y

20080917 6 Vacant 0
555547 2912 HARVEST MEADOW DR LOT63 20080416 4 Issued EST/ZERO Svc Order 1688037 Check for stuck meter; zero consumption for three consecutive C
' 4 bills. [
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/28 C

20080516 5 0
20080617 6 Issued EST/ZERO Svc Order 1754315 |Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 7/29 C
20080717 7 Order already issued Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 7/29 C

555995 1 Christopher Lk Dr SPKLR 20080820 10  |lrrigation 0
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555995 1 Christopher Lk Dr SPKLR 20080919 11 Irrigation 0
20080418 6 Irrigation Zero usage okay 1601284 |Check for stuck meter; zero consumption for three consecutive Y
6 Irrigation bills. Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation WO001 Meter reading: 115. Y
6 Irrigation TND Y
6 Irrigation Found off Left off Y
6 Irrigation Locked Meter Y
20080520 7 Irrigation 0
20080619 8 Irrigation
20080721 9 Irrigation
556007 109 Moonglow Dr 20080414 5 Res - Snowbird Issued EST/ZERO Svc Order 1685776 Check for stuck meter; zero consumption for three consecutive C
5 Res - Snowbird bills. C
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird expired order-canceled psb 5/22 C
556355 (7609 Woodcliffe Dr #D 20080507 7 Issued EST/ZERO Svc Order 1709954 |Check for stuck meter; zero consumption for three consecutive C
' 7 bills. c
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order - cancelled....dc6/13 C
557253 2904 HARVEST MEADOW DR SPKLR | 20080416 6 Irrigation Zero usage okay 0
20080516 7 Irrigation
20080617 8 Irrigation
557259 2908 HARVEST MEADOW DR SPKLR | 20080416 6 Irrigation Zero usage okay ‘ 0 ‘
20080516 7 Irrigation
20080617 8 Irrigation
557260 2912 HARVEST MEADOW DR SPKLR 20080416 3 Irrigation Zero usage okay ‘ 0 ‘
20080516 4 Irrigation
20080617 5 Irrigation
557519 1427 Vicksburg Dr 20080715 3 Issued EST/ZERO Svc Order 1824537 |Check for stuck meter; zero consumption for five consecutive
3 1785920 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 1824537 |bills.
3 1785920 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 1824537 Rescheduled Reason: FRCC - Reschedule Expired Order
3 1785920 |expired C
20080814 4 0
20080915 5 Order already issued 1824537 Check for stuck meter; zero consumption for five consecutive
5 bills.

10/28/2008 Page 360 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
557519 1427 Vicksburg Dr 20080915 5 Order already issued 1824537 Rescheduled Reason: FRCC - Reschedule Expired Order
558754 4 S 51st St 20080702 3 Issued EST/ZERO Svc Order 1771785 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20080804 4 1811487 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 5 0
560603 305 BLANC LEE ST 20080422 5 Vacant Issued EST/ZERO Svc Order 1694173 Check for stuck meter; zero consumption for three consecutive C
' 5 |Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Cancel - Expired - BKL 6/4 C
20080522 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Cancel - Expired - BKL 6/4 C
20080623 7 Vacant Issued EST/ZERO Svc Order 1760704 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant X C
20080723 8 Vacant 1795222 Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 52. Y
8 Vacant INSPECT METER IS OK Y
8 Vacant Cleaned out meter pit / curb box Y
8 Vacant Other Y
8 Vacant WO001 Found service on. Y
8 Vacant WO001 Left service on. Y
20080822 9 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant WO001 Meter reading: 52. Y
9 Vacant INSPECT METER IS OK Y
9 Vacant Cleaned out meter pit / curb box Y
9 Vacant Other Y
9 Vacant WO001 Found service on. Y
9 Vacant WO001 Left service on. Y
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561154 109 Portland Ave 20080617 3 0
561229 2460 ADAMS ST 20080522 3 0
20080923 3 Issued EST/ZERO Svc Order 1863744 |3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
561523 3326 Bond Ave 20080411 3 Order already issued 1669342 Collect: $ 89.81 Total: $ 107.03 Y
' 3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Is property vacant or meter stuck? Zero usage for 3 months. Y
3 WO001 Meter reading: 95. Y
3 Turned off at curbstop Y
3 Found on Left off Y
20080513 4 0
20080612 5 Issued EST/ZERO Svc Order 1748169 Check for stuck meter; zero consumption for three consecutive Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 95. Y
5 No movement on meter Y
5 Changed Meter Y
561715 1020 S 7th St 20080328 13  Vacant Zero usage okay 1582725 Check for stuck meter; zero consumption for three consecutive Y
13 |Vacant bills. Y
13 |Vacant WO001 Meter reading: 222. Y
13 Vacant TND------ Looks vacant. Y
13 Vacant Found on Left on Y
13 |Vacant Ran water Mtr OK Read only Y
20080425 14 Vacant Check for stuck meter; zero consumption for three consecutive Y
14 Vacant bills. Y
14  \Vacant WO001 Meter reading: 222. Y
14  |Vacant TND------ Looks vacant. Y
14  |Vacant Found on Left on Y
14  |Vacant Ran water Mtr OK Read only Y
561855 1668 Golf Course Dr SPKLR 20080416 5 Irrigation Zero usage okay 0
20080516 6 Irrigation
562609 98 Hillside Ln 20080708 4 Issued EST/ZERO Svc Order 1776599 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired C
20080807 5 1816677 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
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562609 98 Hillside Ln 20080807 5 Issued EST/ZERO Svc Order 1816677 Rescheduled Reason: FRCC - Reschedule Expired Order
563999 1258 Fox Ridge Ct Lot41 20080512 3 0
564247 14 Castle Pointe DR SPKLR 20080507 3 Irrigation Zero usage okay 0
20080606 4 Irrigation
566083 1108 Hartman Ln SPKLR 20080410 5 Irrigation Zero usage okay 0
20080512 6 Irrigation
20080611 7 Irrigation
566566 217 S 19th St #8 20080827 3 Issued EST/ZERO Svc Order 1838460 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
566605 1654 Second St 20080516 3 Vacant Issued EST/ZERO Svc Order 1719669 consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 170. Y
3 Vacant looks vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080617 4 Vacant 0
20080717 5 Vacant Zero usage okay 1719669 |consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 170. Y
5 Vacant looks vacant Y
5 Vacant Ran water Mtr OK Read only Y
20080818 6 Vacant consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
\ 6  Vacant WO001 Meter reading: 170. Y
6 Vacant looks vacant Y
6 Vacant Ran water Mtr OK Read only Y
‘ 20080917 7 Vacant consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant WO001 Meter reading: 170. Y
7 Vacant looks vacant Y
‘ 7 Vacant ‘ Ran water Mtr OK Read only Y
567033 8421 DUPONT LN ‘ 20080402 3 Issued EST/ZERO Svc Order ‘ 1675963 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/13 C
- 567037 413 N 26th St 120080415 3 |Vacant Issued EST/ZERO Svc Order | 1686873 |bills. Y
3 Vacant Check for stuck meter; zero consumption for three consecutive Y
| | 3 |Vacant | bills. Y
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567037 413 N 26th St 20080415 3 Vacant Issued EST/ZERO Svc Order 1686873 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 463. Y
3 Vacant HOME FOR SALE Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080515 4 Vacant Zero usage okay bills. Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 463. Y
4 Vacant HOME FOR SALE Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080616 5 Vacant 0
20080716 6 Vacant
20080815 7 Vacant
567389 208 EIm St GRGE 20080820 3 WAREHOUSE/STORAGE 0
' 20080919 4 WAREHOUSE/STORAGE
20080418 9 WAREHOUSE/STORAGE Zero usage okay 1521301 |Check for stuck meter; zero consumption for three consecutive Y
9 WAREHOUSE/STORAGE bills. Y
9 WAREHOUSE/STORAGE WO001 Meter reading: 12. Y
9 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y
9 WAREHOUSE/STORAGE Found off Left off Y
568329 2411 Pro Tour Dr 20080917 3 0
568425 609 N 23rd St 20080416 3 Vacant Issued EST/ZERO Svc Order 1688038 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 2. Y
3 Vacant PROPERTY IS VACANT BUT WELL KEPT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080516 4 Vacant 0
20080617 5 Vacant Zero usage okay 1688038 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 2. Y
5 Vacant PROPERTY IS VACANT BUT WELL KEPT. Y
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568425 609 N 23rd St 20080617 5 Vacant Zero usage okay ‘ 1688038 ‘Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080717 6  |Vacant 0
20080818 7 Vacant
20080917 8 Vacant
569017 1506 SHOVELER CT SPKLR 20080409 5 Irrigation Order already issued 1653934 |Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired order-canceled psb 4/21 C
20080509 6 Irrigation 0
20080610 7 Irrigation Zero usage okay
569286 5900 Forest Blvd 20080707 3 Issued EST/ZERO Svc Order 1774958 Check for stuck meter; zero consumption for three consecutive Y
' 3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 531. Y
3 Pumped out pit Y
‘ 3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
3 "CHURCH E IF
569751 3709 N Belt West ‘ 20080725 3 Vacant Issued EST/ZERO Svc Order 1836814 Check for stuck meter; zero consumption for three consecutive
' 3 Vacant 1800930 Check for stuck meter; zero consumption for three consecutive C
3 Vacant 1836814 |bills.
3 Vacant 1800930 |bills. C
3 Vacant 1836814 |Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant 1800930 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired C
20080826 4 Vacant 0
20080327 4 Vacant Issued EST/ZERO Svc Order 1636686 |Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 4/03 C
570294 1501 Renoir Ave SPKLR 20080509 4
570811 3121 N lllinois St SPKLR 20080326 4 Irrigation
570858 1101 N 71st St 20080718 3 Vacant
' 20080819 4  \Vacant
571392 1418 Grand Ave 20080613 3 0
' 20080715 4
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571392 1418 Grand Ave 20080814 5 Issued EST/ZERO Svc Order 1824992 |5 months consecutive zero usage- check & read meter
5 see if property vacant or for sale
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
571572 2114 Gaty Ave 20080414 20 Vacant Zero usage okay ‘ 1516012 ‘Check for stuck meter; zero consumption for three consecutive Y
20  |Vacant bills. Y
20 |Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 Vacant WO001 Meter reading: 11. Y
20 |Vacant HOUSE BEING REMODELED Y
20 |Vacant Ran water Mtr OK Read only Y
20  |Vacant Found on Left on Y
20080514 21 Vacant 0
20080613 22 Vacant
20080715 23  |Vacant
20080814 24 \Vacant
20080915 25  |Vacant Issued EST/ZERO Svc Order ‘ 1863040 |25 months consecutive zero usage- read & check meter
25  Vacant see if property vacant or for sale
572012 1467 Cantwell Ln #4 20080910 3 Landlord/Tenant Zero usage okay 1831321 |Get read to start billing. Y
3 Landlord/Tenant Turn on water. Y
3 Landlord/Tenant Advised customer of $ 10.00 applicable fee. Y
3 Landlord/Tenant customer requests call ahead...618-578-8982/Dan Shields Y
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Landlord/Tenant WO001 Meter reading: 112. Y
3 Landlord/Tenant Turned on at curbstop Y
572199 1633 Primrose Ave 20080703 3 Vacant 0
20080805 4 Vacant Zero usage okay 1616107 |consecutive zero usage- check meter & see if property vacant Y
4 Vacant WO001 Meter reading: 112. Y
4 Vacant House For Sale Y
4 Vacant Ran water Mtr OK Read only Y
20080904 5 Vacant Issued EST/ZERO Svc Order 1845085 |5 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 112. Y
5 Vacant House is For Sale - Vacant Y
5 Vacant Ran water Mtr OK Read only Y
572203 315 OAK HILL DR 20080507 4 Issued EST/ZERO Svc Order 1709956 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled....dc6/13 C
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572580 1950 State St 20080408 10  |Vacant Zero usage okay 1540019 |Check for stuck meter; zero consumption for three consecutive Y
10 Vacant bills. Y
10  Vacant WO001 Meter reading: 25. Y
10  Vacant Ran water Mtr OK Read only Y
20080508 11 Vacant 0
20080609 12 |Vacant
20080709 13 |Vacant
20080808 14  Vacant
20080909 15  |Vacant
573938 2503 Madison Ave 20080327 17  \Vacant Zero usage okay 1557316 |Check for stuck meter; zero consumption for three consecutive Y
17  |Vacant bills. Y
17  \Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
17  |Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
17  Vacant WO001 Meter reading: 143. Y
17  |Vacant Looks Vacant Y
17 \Vacant Ran water Mtr OK Read only Y
17  \Vacant "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
20080424 18  |Vacant 0
20080527 19  |Vacant
574350 2560 E 27th St 20080328 4 Order already issued ‘ 1638336 ‘consecutive zero usage- check meter & see if property vacant or C
4 for sale C
4 'Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/04 C
574415 809 Wabash Ave 20080516 3 Vacant 0
20080617 4 Vacant Issued EST/ZERO Svc Order 1754322 |Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 7/29 C
20080717 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order-canceled psb 7/29 C
575189 2127 Dewey Ave 20080821 3 Issued EST/ZERO Svc Order 1832745 |4 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080922 4 Order already issued 4 months consecutive zero usage- check & read meter
4 see if property vacant or for sale
4 Rescheduled Reason: FRCC - Reschedule Expired Order
575239 3420 Middlebury Way SPKLR 20080611 3 Irrigation Zero usage okay 1690573 |Turn on water. Y
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575239 3420 Middlebury Way SPKLR 20080611 3 Irrigation Zero usage okay ‘ 1690573 ‘Turn on seasonal services ( meters). Y
3 Irrigation WO001 Meter reading: 623. Y
575859 2323 E 23rd St 20080915 3 Vacant Issued EST/ZERO Svc Order ‘ 1863041 ‘4 months consecutive zero usage- read & check meter
3 Vacant see if property vacant or for sale
576382 106 Mallard Dr 20080911 3 Issued EST/ZERO Svc Order 1852306 3 months consecutive zero usage- check & read meter
. 3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
576848 1745 N 58th St 20080605 10  |Vacant 0
20080707 11 Vacant
20080806 12 |Vacant
20080905 13  |Vacant
20080404 8 Vacant Zero usage okay 1539053 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 251. Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant Verified read OK Y
20080506 9 Vacant 0
576870 1632 Boismenue Ave 20080910 3 Issued EST/ZERO Svc Order 1851073 |3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
20080409 4 Zero usage okay 1485796 Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 WO001 Meter reading: 264. Y
4 Ran water Mir OK Read only Y
4 Found on Left on Y
20080509 5 0
576943 2566 lowa St 20080528 8 Issued EST/ZERO Svc Order 1731652 |consecutive zero usage- check & read meter C
' 8 see if property vacant or for sale C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired order - cancelled.....dc7/8 C
577059 1020 Logan Ave 20080618 10 0
' 20080417 8 Issued EST/ZERO Svc Order 1694898 |Consecutive Zero Usage- Check & Read Meter C
8 see if property vacant or for sale C
8 expired order canceled psb 6/03 C
8 " ** 4th Request se ge
20080519 9 Order already issued Consecutive Zero Usage- Check & Read Meter C
9 see if property vacant or for sale C
9 expired order canceled psb 6/03 C
9 " ** 4th Request se ge
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577700 531 Williamsburg Dr #E 20080408 4 Order already issued 1649874 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/15 C
20080508 5 Issued EST/ZERO Svc Order 1710822 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 6/24 C
577865 24 President Way 20080724 3 Issued EST/ZERO Svc Order 1796472 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 192. Y
3 INSPECT METER OK Y
3 Other Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
577931 1119 W Main St 20080728 3 Issued EST/ZERO Svc Order 1800989 |Check for stuck meter; zero consumption for three consecutive
' 3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
578034 806 Grand Ave 20080414 37 0
' 20080514 38
20080613 39
20080715 40
20080814 41 Issued EST/ZERO Svc Order 1825000 |43 months consecutive zero usage- check & read meter
41 see if property vacant or for sale
41 Rescheduled Reason: FRCC - Reschedule Expired Order
20080915 42 Order already issued 43 months consecutive zero usage- check & read meter
42 see if property vacant or for sale
42 Rescheduled Reason: FRCC - Reschedule Expired Order
578381 350 TAMARACK LN 20080912 3 0
578493 112 Dorchester Dr 20080807 3 Issued EST/ZERO Svc Order 1816680 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
578794 1301 West Blvd 20080411 4 Vacant Order already issued 1654889 |Check for stuck meter; zero consumption for three consecutive C
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578794 1301 West Blvd 20080411 4 Vacant Order already issued 1654889 bills. C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant expired order-canceled psb 4/22 C

20080513 5 Vacant 0

20080612 6 Vacant Issued EST/ZERO Svc Order 1748170 Check for stuck meter; zero consumption for three consecutive C

6 Vacant bills. C

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Vacant expired-order-canceled psb 8/08 C

20080714 7 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C

7 Vacant bills. C

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

7 Vacant expired-order-canceled psb 8/08 C

20080813 8 Vacant Issued EST/ZERO Svc Order 1823480 |Check for stuck meter; zero consumption for 9 consecutive C

8 Vacant bills. C

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

8 Vacant X C

20080912 9 Vacant Order already issued Check for stuck meter; zero consumption for 9 consecutive C

9 Vacant bills. C

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

9 Vacant X C

579930 3665 Nameoki Rd 20080402 4 Vacant Issued EST/ZERO Svc Order 1675964 |Check for stuck meter; zero consumption for three consecutive Y

' 4 Vacant bills. Y

4 Vacant WO001 Meter reading: 63. Y

4 Vacant Vacant Y

4 Vacant Ran water Mtr OK Read only Y

20080502 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

5 Vacant bills. Y

5 Vacant WO001 Meter reading: 63. Y

5 Vacant Vacant Y

5 Vacant Ran water Mtr OK Read only Y

20080603 6 Vacant Check for stuck meter; zero consumption for three consecutive Y

6 Vacant bills. Y

6 Vacant WO001 Meter reading: 63. Y

6 Vacant Vacant Y

6 Vacant Ran water Mtr OK Read only Y

20080702 7 Vacant 0

20080804 8 Vacant Zero usage okay 1675964 |Check for stuck meter; zero consumption for three consecutive Y

8 Vacant bills. Y

8 Vacant WO001 Meter reading: 63. Y
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579930 3665 Nameoki Rd 20080804 8 Vacant Zero usage okay 1675964 Vacant Y
8 Vacant Ran water Mtr OK Read only Y
20080903 9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant WO001 Meter reading: 63. Y
9 Vacant Vacant Y
9 Vacant Ran water Mtr OK Read only Y
579946 4202 PASCAL PL SPKLR 20080409 5 Irrigation Zero usage okay 0
20080509 6 Irrigation
20080610 7 Irrigation Zero usage okay
580255 2127 Muren Blvd 20080411 17  |Vacant Order already issued 1654891 |Check for stuck meter; zero consumption for three consecutive C
17  |Vacant bills. C
17  \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  \Vacant expired order-canceled psb 4/22 C
20080513 18  |Vacant 0
20080612 19  \Vacant Issued EST/ZERO Svc Order 1748183 |Check for stuck meter; zero consumption for three consecutive C
19 Vacant bills. C
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19  Vacant expired-order-canceled psb 8/08 C
20080714 20  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
20  |Vacant bills. C
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20  Vacant expired-order-canceled psb 8/08 C
20080813 21 Vacant Issued EST/ZERO Svc Order 1823481 Check for stuck meter; zero consumption for 22 consecutive
21 Vacant bills.
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
21 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order
20080912 22 Vacant Order already issued Check for stuck meter; zero consumption for 22 consecutive
22 Vacant bills.
22 |Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order
22  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
580381 3908 MARYVILLE RD #2 20080404 3 Vacant 0
20080506 4 Vacant Issued EST/ZERO Svc Order 1708843 |consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 16. Y
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580381 3908 MARYVILLE RD #2 20080506 4 Vacant Issued EST/ZERO Svc Order 1708843 |Looks Vacant Y
4 Vacant Found off Left off Y
20080605 5 Vacant Zero usage okay consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 16. Y
5 Vacant Looks Vacant Y
5 Vacant Found off Left off Y
580427 137 Lake Forest Dr 20080520 3 Issued EST/ZERO Svc Order 1723243 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
20080619 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Canceled - Expired order jr7/8 C
20080721 5 Issued EST/ZERO Svc Order 1793987 Check for stuck meter; zero consumption for three consecutive Y
5 Associated meter change order #1824078 failed. Close both Y
5 orders manually. Y
5 CLOSED ORDER JR 8/20 Y
5 bills. Y
5 WO001 Out meter reading: 52. Y
5 WO001 In meter ID: 86307316T reading: 0. Y
5 REGISTER NOT PICKING UP MOVEMENT ON METER T'METER IS NOT Y
5 STUCKm BAD REGISTER Y
\ 5 Other Y
5 Changed Meter Y
5 WO001 Remote ID entered: 1491347726. Y
580566 1813 Baxston Ct LOT64 20080825 10  |Vacant 0
20080326 5 Vacant
20080423 6 Vacant Zero usage okay 1605669 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 6. Y
6 Vacant TND------ House for sale. Y
6 Vacant Found on Left on Y
6 Vacant Ran water Mtr OK Read only Y
20080523 7  |Vacant 0
20080624 8 Vacant
20080724 9 Vacant
580689 1069 FLORA LAKE CT LT120 20080409 4 Order already issued ‘ 1653938 ‘Check for stuck meter; zero consumption for three consecutive C
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580689 1069 FLORA LAKE CT LT120 20080409 4 Order already issued 1653938 |bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/22 C
20080509 5 0
580811 1415 N 54th St 20080403 41 Vacant Zero usage okay 1536670 Check for stuck meter; zero consumption for three consecutive Y
41 Vacant bills. Y
41 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
41 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
41 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
41 Vacant WO001 Meter reading: 0. Y
41 Vacant HOUSE VACANT Y
41 Vacant Ran water Mtr OK Read only Y
41 Vacant Found off Left off Y
20080505 42  \Vacant 0
20080604 43  Vacant
20080703 44  \Vacant
20080805 45  Vacant
20080904 46  Vacant
581534 708 Blair Ave 20080424 3 Issued EST/ZERO Svc Order 1696260 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Customer Appt C
3 'Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
20080527 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Customer Appt C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 4 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Canceled - Expired order jr7/8 C
‘ 20080625 5 ‘ Check for stuck meter; zero consumption for three consecutive C
\ 5 \ bills. [
5 Rescheduled Reason: FRCC - Reschedule Customer Appt C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Canceled - Expired order jr7/8 C
20080725 6 Issued EST/ZERO Svc Order 1836863 Check for stuck meter; zero consumption for three consecutive
6 1800932 Check for stuck meter; zero consumption for three consecutive C
6 bills. C

10/28/2008

Page 373 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
581534 708 Blair Ave 20080725 6 Issued EST/ZERO Svc Order 1836863 |bills.
6 1800932 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired C
20080826 7 0
582615 800 lowa St 20080414 3 0
20080915 3 Issued EST/ZERO Svc Order 1863042 |4 months consecutive zero usage- read & check meter
3 see if property vacant or for sale
20080514 4 0
20080613 5
582820 3052 Audubon Ave 20080603 10  |Vacant 0
20080702 11 Vacant
20080402 8 Vacant Zero usage okay 1535538 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 1178. Y
8 Vacant WATER OFF NO ANSWER TO KNOCK LOOKS MT Y
8 Vacant Read Only Y
8 Vacant Found off Left off Y
20080502 9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant WO001 Meter reading: 1178. Y
9 Vacant WATER OFF NO ANSWER TO KNOCK LOOKS MT Y
9 Vacant Read Only Y
9 Vacant Found off Left off Y
583289 1608 Market St 20080917 3 Issued EST/ZERO Svc Order 1863057 |3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
20080416 4 Zero usage okay 1694905 |Consecutive Zero Usage Over A Year- Check & Read Meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order canceled psb 6/03 C
20080516 5 Order already issued Consecutive Zero Usage Over A Year- Check & Read Meter C
5 see if property vacant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order canceled psb 6/03 C
583394 112 S 8th St 20080528 3 Issued EST/ZERO Svc Order 1731168 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
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583649 27 Beth Ann Dr 20080616 3 Res - Snowbird Issued EST/ZERO Svc Order 1751791 Check for stuck meter; zero consumption for three consecutive C
3 Res - Snowbird bills. C
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Res - Snowbird expired-order-canceled psb 8/08 C
20080716 4 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Res - Snowbird bills. C
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Res - Snowbird expired-order-canceled psb 8/08 C
584263 1300 Schaefer Rd #B 20080923 3 Issued EST/ZERO Svc Order 1863747 |3 months consecutive zero usage- check & read meter
584490 841 Portland Ave 20080618 3 Issued EST/ZERO Svc Order 1755700 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
585027 3812 N Belt West 20080625 3 Vacant 0
20080725 4 Vacant
20080826 5 Vacant
585680 309 Villa Dr 20080408 10 Order already issued 1649875 |Check for stuck meter; zero consumption for three consecutive C
10 bills. C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 expired order-canceled psb 4/15 C
20080508 11 Issued EST/ZERO Svc Order 1710823 Check for stuck meter; zero consumption for three consecutive C
11 bills. C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 expired order-canceled psb 6/24 C
585933 7 EMERALD TER 20080825 3 0
20080924 4 Order already issued 1836919 |Check for stuck meter; zero consumption for three consecutive
4 bills.
585944 6903 Glenwood Ave 20080418 3 Vacant Issued EST/ZERO Svc Order 1691338 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 7. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080520 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 7. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
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585944 6903 Glenwood Ave 20080619 5 Vacant 0
20080721 6 Vacant
586113 114 N 13th St 20080626 3 0
' 20080728 4 Issued EST/ZERO Svc Order 1800990 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired C
20080827 5 1838462 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
586577 1300 Schaefer Rd #A 20080923 3 Vacant Issued EST/ZERO Svc Order 1863748 |3 months consecutive zero usage- check & read meter
20080422 4 Vacant 0
20080512 5 Vacant
20080623 6 Vacant Zero usage okay 1666531 repair receptacle & read meter to stop Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 13. Y
‘ 6 Vacant Read Only Y
6 Vacant Sent to closer batch for 4 estimates jr5/13 Y
‘ 6 Vacant consecutive estimates Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
‘ 6 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 6 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
586950 103 N 32nd St 20080804 3 Issued EST/ZERO Svc Order 1811491 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 4 0
587039 320 S 15th St 20080911 3 Issued EST/ZERO Svc Order 1852311 |6 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
587098 11 Lincoln Cir 20080603 3 Issued EST/ZERO Svc Order 1737269 Check for stuck meter; zero consumption for three consecutive C
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587098 11 Lincoln Cir 20080603 3 Issued EST/ZERO Svc Order ‘ 1737269 ‘bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

=3
o

expired order-canceled psb 7/09

587222 515N 6TH ST 20080528 Issued EST/ZERO Svc Order ‘ 1731169 ‘Check for stuck meter; zero consumption for three consecutive

bills.

X

587988 11 Kensington Hgts Rd #E 20080501 Issued EST/ZERO Svc Order ‘ 1704252 ‘Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc6/10

20080602 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc6/10

‘ 20080701 Issued EST/ZERO Svc Order 1770446 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired

1810075 |Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

OO0O000O00 00000 0onooon

20080801

20080902 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

588384 2749 Roosevelt Ave 20080821 Issued EST/ZERO Svc Order 1832755 |3 months consecutive zero usage- check & read meter

see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

588477 1901 EXCHANGE AVE #1905 20080401 Vacant Zero usage okay 1534393 |Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant WO001 Meter reading: 0.

Vacant SPRINKLER

Vacant Read Only

Vacant wrong meter read - will have them re-read.

D NN A A AW W W W Ww w NNNYNooogooo aa b PD OWWWIW W Wl wl w

< < <|=<|=<|=<=<

20080501 Vacant Check for stuck meter; zero consumption for three consecutive
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588477 1901 EXCHANGE AVE #1905 20080501 6 Vacant Zero usage okay 1534393 |bills. Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant SPRINKLER Y
6 Vacant Read Only Y
6 Vacant wrong meter read - will have them re-read. Y
588485 1901 EXCHANGE AVE 1905 #SPKLR 20080501 3 Irrigation Zero usage okay 0
20080602 4 Irrigation
588712 11 Kensington Hgts Rd #l 20080801 3 Issued EST/ZERO Svc Order 1810078 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 X C
588733 17 Kensington Hgts Rd #L 20080801 3 Issued EST/ZERO Svc Order 1810082 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080902 4 Order already issued ‘ ‘Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
588738 17 Kensington Hgts Rd #Q ‘ 20080501 3 Issued EST/ZERO Svc Order ‘ 1704253 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 NEW CUSTOMER C
589234 1905 WINSTANLEY AVE SPKLR 20080501 3 Irrigation Zero usage okay 0
589248 1904 WINSTANLEY AVE SPKLR 20080501 3 Irrigation Zero usage okay 0
589511 606 S Virginia Ave 20080516 3 0
589914 1506 West Blvd 20080612 3 Issued EST/ZERO Svc Order 1748214 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C
20080714 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired-order-canceled psb 8/08 C
590308 1719 Chestnut St 20080623 3 Issued EST/ZERO Svc Order 1761749 consecutive zero usage- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired ordder-canceled psb 8/06 C
20080723 4 Order already issued consecutive zero usage- check & read meter C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired ordder-canceled psb 8/06 C
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590609 4119 Piggott Ave #C 20080411 39  |Vacant Zero usage okay 1513647 |Check for stuck meter; zero consumption for three consecutive Y
39 |Vacant bills. Y
39 |Vacant WO001 Meter reading: 567. Y
39 |Vacant Ran water Mtr OK Read only Y
39  |Vacant Found on Left on Y
20080513 40 Vacant 0
20080612 41 Vacant
20080714 42  Vacant
20080813 43  Vacant
20080912 44  Vacant Zero usage okay 1513647 Check for stuck meter; zero consumption for three consecutive Y
44  \Vacant bills. Y
44  Vacant WO001 Meter reading: 567. Y
44  Vacant Ran water Mtr OK Read only Y
44  Vacant Found on Left on Y
590728 4762 Katrina LOT7A 20080409 5 Vacant Order already issued 1653940 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant cancel expired cb C
20080509 6 Vacant 0
20080610 7 Vacant Issued EST/ZERO Svc Order 1747096 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired ordder-canceled psb 8/06 C
20080710 8 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired ordder-canceled psb 8/06 C
590788 2916 Nameoki Rd #C 20080401 9 Vacant Zero usage okay 1520093 "AND LOCATION \ BUILDING IS VACANT
9 Vacant consecutive zero usage- check meter + see if occupied Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 10. Y
9 Vacant Found on Left on Y
591090 702 Washington St 20080801 3 Vacant Issued EST/ZERO Svc Order 1810085 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 528. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Repaired / Rewired Touchpad Y
3 Vacant WO001 Operated curb stop. Y
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591090 702 Washington St 20080801 3 Vacant Issued EST/ZERO Svc Order 1810085 \WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
20080902 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 528. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Repaired / Rewired Touchpad Y
4 Vacant WO0O01 Operated curb stop. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
591123 101 MUELLER RD 20080718 3 Issued EST/ZERO Svc Order 1791552 3 months consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/28 C
20080417 4 0
591498 2012 West Blvd 20080411 38 Non-Res - Seasonal Zero usage okay 1636853 |Check if meter is stuck. also check why she has 2 meters states s Y
38 Non-Res - Seasonal BE BILLING SANDY--JAN Y
38 Non-Res - Seasonal Found off Left off Y
38 Non-Res - Seasonal Seasonal Shut off Y
38 Non-Res - Seasonal WO001 Meter reading: 1444. Y
38  |Non-Res - Seasonal THIS IS THE METER FOR HER BLDG--JAN--NOT STUCK Y
38  |Non-Res - Seasonal Read Only Y
38  |Non-Res - Seasonal This is a master/battery account. Battery meter (seasonal) is Y
38 Non-Res - Seasonal billed meter fee due to way account is set up.  amf/dist Y
38 Non-Res - Seasonal he has no sprinkler system and no reason for 2 opens at 9 am so a Y
38 Non-Res - Seasonal nytime after 9 Y
38 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
38 Non-Res - Seasonal ‘Rescheduled Notes: called customer to reschedule. Y
38 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
38 Non-Res - Seasonal Rescheduled Notes: called customer to reschedule. Y
38 |Non-Res - Seasonal WO002 Meter reading: 220. Y
38  |Non-Res - Seasonal | BELIEVE THIS IS A SEASONAL METER FOR WATERING--WE SHOULD NOT Y
38 Non-Res - Seasonal "not being used and water off ner w
20080513 39 Non-Res - Seasonal 0
20080612 40 Non-Res - Seasonal
20080716 41 Non-Res - Seasonal
20080815 42 Non-Res - Seasonal
20080916 43 Non-Res - Seasonal
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591750 198 Madison Ave 20080917 3 Issued EST/ZERO Svc Order 1863058 |4 months consecutive zero usage- check & read meter
20080416 3 1692905 |zero consecutive usage- check & read meter C
20080917 3 1863058 see if property vacant or for sale
20080416 3 1692905 |Is Property Vacant? C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order canceled psb 6/03 C
20080516 4 Order already issued zero consecutive usage- check & read meter C
4 Is Property Vacant? C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order canceled psb 6/03 C
592106 4096 Redcastle Place Spkir 20080409 6 Irrigation Order already issued 1653941 |Check for stuck meter; zero consumption for three consecutive C
6 Irrigation bills. C
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Irrigation expired order-canceled psb 4/22 C
20080509 7 Irrigation 0
592349 2 Kinney Dr 20080711 3 Issued EST/ZERO Svc Order 1781054 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/18 C
20080812 4 1823484 Check for stuck meter; zero consumption for three consecutive
4 bills.
20080911 5 Order already issued Check for stuck meter; zero consumption for three consecutive
5 bills.
592700 3201 SUNSET RIDGE BLVD LOT2 20080416 3 Vacant Zero usage okay 1393828 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant 8/1 REGIONAL SUPPORT ISSUED MTRCH ORDER AND INCLUDED ABOVE Y
3 Vacant COMMENTS - BKL Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 40. Y
3 Vacant meter doesn't register. meter needs to be replaced. | do not Y
3 Vacant have 1 to 5/8# reducers on the truck. please make a meter# Y
3 Vacant change order and leave a message about the reducers. thanks Y
3 Vacant Found on Left on Y
3 Vacant Additional work required. Y
‘ 593114 148 S Main St 20080714 3 Issued EST/ZERO Svc Order 1785928 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 expired C
20080813 4 1823486 |Check for stuck meter; zero consumption for 5 consecutive

10/28/2008 Page 381 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
593114 148 S Main St 20080813 4 Issued EST/ZERO Svc Order 1823486 |bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080912 5 Order already issued Check for stuck meter; zero consumption for 5 consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
593161 2004 W Main St 20080328 4 Vacant Issued EST/ZERO Svc Order 1670884 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 3. Y
4 Vacant TND------ Building vacant. Y
4 Vacant Read Only Y
4 Vacant Found on Left on Y
20080425 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 3. Y
5 Vacant TND------ Building vacant. Y
5 Vacant Read Only Y
5 Vacant Found on Left on Y
20080528 6 Vacant 0
20080626 7 Vacant
20080728 8 Vacant
20080827 9 Vacant
593304 ENTR WOODFIELD SPKLR 20080409 5 Irrigation Order already issued 1653944 |Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired order-canceled psb 4/22 C
20080509 6 Irrigation 0
20080610 7 Irrigation Zero usage okay
593318 118 N 15th St 20080827 3 Landlord/Tenant Issued EST/ZERO Svc Order 1838465 Check for stuck meter; zero consumption for three consecutive
' 3 |Landlord/Tenant bills.
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
593725 1401 Niedringhaus Ave 20080625 3 0
20080725 4
594077 1318 Grand Ave 20080514 3 0
20080613 4
20080715 5
20080814 6 Issued EST/ZERO Svc Order 1825050 |8 months consecutive zero usage- check & read meter
6 see if property vacant or for sale
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594077 1318 Grand Ave 20080814 6 Issued EST/ZERO Svc Order 1825050 Rescheduled Reason: FRCC - Reschedule Expired Order
20080915 7 8 months consecutive zero usage- check & read meter
7 see if property vacant or for sale
7 Rescheduled Reason: FRCC - Reschedule Expired Order
594327 1634 N 48th St 20080703 3 Vacant Issued EST/ZERO Svc Order ‘ 1773450 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant PROPERTY APPEARS VACANT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Located & Marked C/S Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
20080805 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant PROPERTY APPEARS VACANT Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Located & Marked C/S Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
20080904 5 Vacant 0
594422 1747 Ambrose Terrace Dr SPKLR 20080523 4 Irrigation Zero usage okay 0
594752 2830 Nameoki Rd 20080501 3 Issued EST/ZERO Svc Order 1703666 |consecutive zero usage- check & read meter Y
3 see if proprty vacant or for sale Y
3 WO001 Out meter reading: 2025. Y
3 WO001 In meter ID: 084410639T reading: 0. Y
3 Meter Was Stuck * New Radio Read Meter * 5/8 T 84410639 Y
3 Remote ID 1471897492 Reading - 0000 Y
3 Changed Meter Y
3 WO001 Remote ID entered: 1471897492. Y
594791 740 N 17th St 20080801 10  Vacant Issued EST/ZERO Svc Order 1810087 Check for stuck meter; zero consumption for three consecutive C
10 |Vacant bills. C
10  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10  |Vacant verified C
20080902 11 Vacant 0
20080401 6 Vacant Order already issued 1642387 |Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
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594791 740 N 17th St 20080401 6 Vacant Order already issued ‘ 1642387 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order canceled psb 4/08 C

20080501 7 Vacant Issued EST/ZERO Svc Order ‘ 1704254 ‘Check for stuck meter; zero consumption for three consecutive C

7 Vacant bills. C

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

7 Vacant expired order - cancelled....dc6/10 C

20080602 8 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C

8 Vacant bills. C

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

8 Vacant expired order - cancelled....dc6/10 C

20080701 9 Vacant Issued EST/ZERO Svc Order 1770447 |Check for stuck meter; zero consumption for three consecutive C

9 Vacant bills. C

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

9 Vacant expired C

595444 144 Rivermeade Ln LOT94 20080520 3 Issued EST/ZERO Svc Order 1723246 Check for stuck meter; zero consumption for three consecutive C
3 bills. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 cancel expired cb C

‘ 20080619 4 Order already issued Check for stuck meter; zero consumption for three consecutive C

4 bills. C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 cancel expired cb C

‘ 20080721 5 Issued EST/ZERO Svc Order 1793980 Check for stuck meter; zero consumption for three consecutive Y

5 bills. Y

\ 5 WO001 Meter reading: 132. Y

5 METER OK Y

5 Found on Left on Y

5 WO001 Found service on. Y

5 WO001 Left service on. Y

595945 803 N 83rd St 20080521 3 Vacant Issued EST/ZERO Svc Order 1724313 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 65. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Found on Left on Y

20080620 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y
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595945 803 N 83rd St 20080620 4 Vacant Order already issued 1724313 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 65. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080722 5 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 65. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080821 6 Vacant
595985 26 Kings Pointe SPKLR 20080507 3 Irrigation Zero usage okay
' 20080606 4 |Irigation
596287 3605 SARAH LN SPKLR 20080409 5 Irrigation Order already issued 1653947 |Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation Expired order - Canceled.......... CV4.18 C
20080509 6 Irrigation 0
20080610 7 Irrigation Zero usage okay
596331 705 S Jackson St #A 20080417 28  Vacant 0
20080519 29  |Vacant Issued EST/ZERO Svc Order 1723248 |Check for stuck meter; zero consumption for three consecutive C
29  |Vacant bills. C
29  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
29  |Vacant cancel expired cb C
20080618 30 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
30 |Vacant bills. C
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
30 |Vacant cancel expired cb C
20080718 31  Vacant 0
20080819 32 Vacant
20080918 33 |Vacant Issued EST/ZERO Svc Order ‘ 1859927 ‘Check for stuck meter; zero consumption for three consecutive
33  |Vacant bills.
597287 1509 Renoir Ave SPKLR 20080409 5 Irrigation Order already issued 1653949 |Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
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597287 1509 Renoir Ave SPKLR 20080409 5 Irrigation Order already issued 1653949 expired order-canceled psb 4/21 C
20080509 6 Irrigation 0
597305 7601 BAXTER DR SPKLR 20080507 7 Irrigation Zero usage okay 0
' 20080606 8 |Irigation
598711 609 S lllinois St NEW 20080521 3 Vacant Issued EST/ZERO Svc Order 1724314 |Check for stuck meter; zero consumption for three consecutive C
' 3 |Vacant bills. c
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Canceled - Expired order jr7/8 C
20080620 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Canceled - Expired order jr7/8 C
‘ 20080722 5 Vacant Issued EST/ZERO Svc Order 1793992 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
‘ 5 Vacant WO001 Meter reading: 154. Y
5 Vacant METER OK Y
5 Vacant Found on Left on Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Left service on. Y
‘ 20080821 6 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
‘ 6 Vacant WO001 Meter reading: 154. Y
6 Vacant METER OK Y
6 Vacant Found on Left on Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Left service on. Y
20080922 7 Vacant
598953 3051 N 63rd St 20080507 13 |Vacant
' 20080606 ~ 14  Vacant
599113 7703 Baxter Dr 20080507 22 Vacant Issued EST/ZERO Svc Order 1709963 Check for stuck meter; zero consumption for three consecutive C
22 \Vacant bills. C
22  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22 |Vacant expired order - cancelled....dc6/13 C
20080606 23  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
23  Vacant bills. C
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
23  |Vacant expired order - cancelled....dc6/13 C
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599113 7703 Baxter Dr 20080708 24  Vacant Issued EST/ZERO Svc Order 1776603 Check for stuck meter; zero consumption for three consecutive C
24  \Vacant bills. C
24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
24  Vacant expired order-canceled psb 8/15 C
599597 212 S 32nd St 20080902 3 Fire Service Detector Meter 0
20080401 35 Fire Service Detector Meter Order already issued 1642395 |Check for stuck meter; zero consumption for three consecutive C
35 Fire Service Detector Meter bills. C
35 Fire Service Detector Meter Rescheduled Reason: FRCC - Reschedule Expired Order C
35 Fire Service Detector Meter expired order canceled psb 4/08 C
20080501 36 Fire Service Detector Meter Zero usage okay 0
20080602 37 Fire Service Detector Meter
600737 1528 Merganser Blvd SPKLR 20080509 4 0
600805 341 Citizens Park Dr FOOD 20080401 3 Non-Res - Seasonal Issued EST/ZERO Svc Order 1673824 |Check for stuck meter; zero consumption for three consecutive C
3 Non-Res - Seasonal bills. C
3 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 Non-Res - Seasonal ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Non-Res - Seasonal expired order-canceled psb 5/12 C
600860 2909 EDGE LAKE CT SPKLR ‘ 20080408 4 Irrigation Order already issued ‘ 1649877 ‘Check for stuck meter; zero consumption for three consecutive C
4 Irrigation bills. C
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Irrigation expired order-canceled psb 4/15 C
20080508 5 Irrigation Zero usage okay 0
20080609 6 Irrigation
20080709 7 Irrigation
20080808 8 Irrigation
20080909 9 Irrigation
602314 2114 Missouri Ave 20080620 3 Issued EST/ZERO Svc Order 1759198 consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired ordder-canceled psb 8/06 C
602486 218 N Charles St 20080619 3 Issued EST/ZERO Svc Order 1757301 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
602697 2300 Falling Springs Rd 20080414 3 Issued EST/ZERO Svc Order 1685778 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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602697 2300 Falling Springs Rd 20080414 3 Issued EST/ZERO Svc Order ‘ 1685778 ‘Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/22

=3
o

602845 5411 N Belt West #3 20080502 Issued EST/ZERO Svc Order ‘ 1705798 ‘Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc6/10
Order already issued ‘ Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

20080603

expired order - cancelled....dc6/10

20080702 Issued EST/ZERO Svc Order 1771787 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired

20080804

1811493 Check for stuck meter; zero consumption for three consecutive

bills.
CANCEL METER CHANGED CB

603053 1724 SHADOW RIDGE SPKLR 20080418 Irrigation Zero usage okay 1601300 |Check for stuck meter; zero consumption for three consecutive
Irrigation bills.

Irrigation WO001 Meter reading: 557.

Irrigation TND------Winter time.

Irrigation Found on Left on

Irrigation Ran water Mtr OK Read only

603056 63 Country Club PI SPKLR 20080404 Irrigation Order already issued 1649041 |Check for stuck meter; zero consumption for three consecutive

Irrigation bills.

Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order

Irrigation expired order-canceled psb 4/15

603297 2205 Deer Springs Trail LOT93 20080410 Issued EST/ZERO Svc Order 1682317 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 5/21

O O0000000IXI<XK XK <KKIOOO000OIO00 00000000

20080512 0

20080611 Issued EST/ZERO Svc Order 1748049 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired-order-canceled psb 8/08

603339 1505 Scoter Ct SPKLR 20080610 Irrigation Zero usage okay 1663928 Turn on seasonal services ( meters).

W WO OO o o o N NNN DDl OO OO O D D D OW W Wlw

<|<|OIO0|O|0OIO

Irrigation Get read to start billing.
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603339 1505 Scoter Ct SPKLR 20080610 3 Irrigation Zero usage okay ‘ 1663928 ‘W001 Meter reading: 838. Y
3 Irrigation TND-------Customer home. Y
3 Irrigation Turned on at curbstop Y
603799 1812 Barbary Way SPKLR 20080423 3 Irrigation Zero usage okay ‘ 0 ‘
' 20080523 4 |Irigation
604416 119 N Douglas Ave 20080415 13  Vacant Zero usage okay 1597601 |Check for stuck meter; zero consumption for three consecutive Y
13 |Vacant bills. Y
13  Vacant WO001 Meter reading: 239. Y
13 Vacant for sale-vacant Y
13  |Vacant Read Only Y
20080515 14  Vacant 0
20080616 15  |Vacant
20080716 16 |Vacant
60444 309 Madison St #A 20080602| 3  |Vacant 0
20080701 4 Vacant
604792 2726 Frank Scott Pky WEST 20080903 10  |Vacant 0
20080402 5 Vacant Order already issued 1644901 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order - cancelled...dc4/10 C
20080502 6 Vacant Issued EST/ZERO Svc Order 1705799 |Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order - cancelled....dc6/10 C
‘ 20080603 7 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
‘ 7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order - cancelled....dc6/10 C
‘ 20080702 8 Vacant Issued EST/ZERO Svc Order 1771788 Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired C
20080804 9 Vacant 1811495 Check for stuck meter; zero consumption for three consecutive
9 Vacant bills.
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
604864 4300 Green Mount Xin Dr SPKLR 20080409 5 Irrigation Order already issued 1653951 Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired order-canceled psb 4/22 C
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605273 909 CALISTA RIDGE DR SPKLR 20080410 5 Irrigation Zero usage okay 0 ‘
20080512 6 Irrigation
20080611 7 Irrigation
‘ 60553 _142 N 6th St 20080801 3 Vacant Issued EST/ZERO Svc Order ‘ 1809983 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 38. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Located & Marked C/S Y
3 Vacant WO0O01 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
20080902 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 38. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Located & Marked C/S Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
60563 615 Madison St 20080401 3 Vacant Zero usage okay 1503743 Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant WO001 Meter reading: 319. Y
3 Vacant METER WORKING PROPERLY NO ANSWER TO KNOCK Y
3 Vacant Other Y
20080501 4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 319. Y
4 Vacant METER WORKING PROPERLY NO ANSWER TO KNOCK Y
4 Vacant Other Y
20080602 5 Vacant 0
20080701 6 Vacant
20080801 7 Vacant
20080902 8 Vacant
‘ 605988 8101 Bluff Rd 20080422 10  Vacant Zero usage okay ‘ 1524312 |Check for stuck meter; zero consumption for three consecutive Y
10  |Vacant bills. Y
10  |Vacant WO001 Meter reading: 26. Y
10 |Vacant METER IS OFF NO ONE S LIVING AT THIS ADDRESS. HOUSE HAS BEN Y
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605988 8101 Bluff Rd 20080422 10  Vacant Zero usage okay - 1524312 REMODELED. Y
10  Vacant Ran water Mtr OK Read only Y
10  |Vacant Located & Marked C/S Y
20080522 11 |Vacant 0
20080623 12 |Vacant
20080723 13 |Vacant
20080822 14 |Vacant
20080923 15  |Vacant
605999 405 N 40th St 20080501 3 Issued EST/ZERO Svc Order 1704257 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc6/10 C
606090 700 W Lincoln St 20080425 3 Issued EST/ZERO Svc Order 1698797 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Customer Appt C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled - Expired order jr7/8 C
20080528 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. c
4 Rescheduled Reason: FRCC - Reschedule Customer Appt C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Canceled - Expired order jr7/8 C
606100 2900 Bridle Ln Spkir 20080326 5 Irrigation 0
20080423 6 Irrigation Zero usage okay 1576663 |VERIFY READ FOR BILLING 12/27/07 CURRENT READ 989 AND 11/27/07 P Y
6 Irrigation REVIOUS READ 203 Y
6 Irrigation WO001 Meter reading: 203. Y
6 Irrigation TND------Locked meter. Y
6 Irrigation Read Only Y
6 Irrigation Found off Left off Y
20080523 7 Irrigation 0
20080624 8 Irrigation
606272 721 POST PL 20080416 6 Vacant Zero usage okay 1598845 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
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606272 721 POST PL 20080416 6 Vacant Zero usage okay 1598845 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 65. Y
6 Vacant HOUSE VACANT REMODELING Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
20080516 7 Vacant 0
20080617 8 Vacant
606976 2914 Nameoki Rd 20080401 3 Vacant Issued EST/ZERO Svc Order 1673825 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 290. Y
3 Vacant meter not stuck-OK.....building for least Y
20080501 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 290. Y
4 Vacant meter not stuck-OK.....building for least Y
20080602 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 290. Y
5 Vacant meter not stuck-OK.....building for least Y
120080701 6 Vacant 0
20080801 7 Vacant Zero usage okay 1673825 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant bills. Y
7 Vacant WO001 Meter reading: 290. Y
7 Vacant meter not stuck-OK.....building for least Y
‘ 20080902 8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 290. Y
8 Vacant meter not stuck-OK.....building for least Y
‘ 607416 500 Survey St 20080417 12 |Vacant 0
20080519 13  Vacant Issued EST/ZERO Svc Order 1723249 Check for stuck meter; zero consumption for three consecutive C
\ 13 \Vacant bills. C
‘ 13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
13 Vacant cancel expired cb C
20080618 14  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
14  Vacant bills. C
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
14 Vacant cancel expired cb C
607623 2920 18TH FAIRWAY DR 20080516 3
60792 1122 Lynch Ave 20080801 10  |Vacant
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60792 1122 Lynch Ave 20080902 11 Vacant 0
20080401 6 Vacant Zero usage okay 1411025 |"Sandra Hyatt/Treasurer
6 Vacant Customer says that current meter is too big for the building and Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant see notes below Y
6 Vacant 8/8 10:37 am cst david curtis/pastor wants to know when we will b Y
6 Vacant e out to install smaller meter he requested Y
6 Vacant to check on status on when 5/8 meter would be insatlled.Request# Y
6 Vacant s contact today at 618-972-7932.Please ask for David Curtis/Past Y
6 Vacant or 8/17/2007 8:01am Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant would like for it to be replaced with 5/8 meter.# Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant 10/25/07 RS/DZ - REDUCED SET TO 5/8 FROM 1-1/2#.# Y
6 Vacant AMF/DIST 10/26 Y
6 Vacant Call back # 618-656-1182 extension 10000. Y
6 Vacant *** Please speacial handle for 07/13/07. Pastor says that the tec Y
6 Vacant h would like him to rescheduled for 07/13/07. He had to go and ge Y
6 Vacant t the correct component that the customer is requesting. Y
6 Vacant call at 618-972-7932 Dave Y
6 Vacant "OUT R-00000 785
20080501 7 Vacant "Sandra Hyatt/Treasurer
7 Vacant Customer says that current meter is too big for the building and Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant see notes below Y
7 Vacant 8/8 10:37 am cst david curtis/pastor wants to know when we will b Y
7 Vacant e out to install smaller meter he requested Y
7 Vacant to check on status on when 5/8 meter would be insatlled.Request# Y
7 Vacant s contact today at 618-972-7932.Please ask for David Curtis/Past Y
7 Vacant or 8/17/2007 8:01am Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant would like for it to be replaced with 5/8 meter.# Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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60792 1122 Lynch Ave 20080501 7 Vacant Zero usage okay 1411025 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant 10/25/07 RS/DZ - REDUCED SET TO 5/8 FROM 1-1/2#.# Y
7 Vacant AMF/DIST 10/26 Y
7 Vacant Call back # 618-656-1182 extension 10000. Y
7 Vacant *** Please speacial handle for 07/13/07. Pastor says that the tec Y
7 Vacant h would like him to rescheduled for 07/13/07. He had to go and ge Y
7 Vacant t the correct component that the customer is requesting. Y
7 Vacant call at 618-972-7932 Dave Y
7 Vacant "OUT R-00000 785
20080602 8 Vacant 0
20080701 9 Vacant
60803 Rt3 Wabash 20080902 10 Other - add'l comment req'd 0
20080401 5 Other - add'l comment req'd Zero usage okay 1642293 Check for stuck meter; zero consumption for three consecutive Y
5 Other - add'l comment req'd bills. Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd WO001 Meter reading: 6. Y
5 Other - add'l comment req'd Ran water Mtr OK Read only Y
5 Other - add'l comment req'd Found on Left on Y
20080501 6 Other - add'l comment req'd Check for stuck meter; zero consumption for three consecutive Y
6 Other - add'l comment req'd bills. Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd WO001 Meter reading: 6. Y
6 Other - add'l comment req'd Ran water Mtr OK Read only Y
6 Other - add'l comment req'd Found on Left on Y
20080602 7 Other - add'l comment req'd 0
20080701 8 Other - add'l comment req'd
20080801 9 Other - add'l comment req'd
608229 410 Huntwood Rd BASEB #SPKLR 20080326 28 [lrrigation 0
20080423 29 Irrigation Zero usage okay 1557255 |Check for stuck meter; zero consumption for three consecutive Y
29 Irrigation bills. Y
29 Irrigation WO001 Meter reading: 331. Y
29 Irrigation meter is ok. sprinler meter for the fields. Acount should Y
29 Irrigation probably be closed till spring Y
29 Irrigation Movement on meter Y
29 Irrigation Found on Left on Y
29 Irrigation WO001 Found service on. Y
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608229 410 Huntwood Rd BASEB #SPKLR 20080423 29 Irrigation Zero usage okay 1557255 \WO001 Left service on. Y
20080523 30 Irrigation 0
20080624 31 Irrigation
20080724 32 Irrigation
20080825 33 Irrigation
20080924 34 Irrigation
608247 32 Wolf Creek Dr SPKLR 20080326 4 Irrigation 0
20080423 5 Irrigation Order already issued 1667109 |Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired order-canceled psb 5/05 C
20080523 6 Irrigation Zero usage okay 0
60857 1129 Natalie Ave #1 20080501 3 Vacant Zero usage okay 1561070 Rescheduled Reason: FRCC - Reschedule Expired Order Y
' 3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Notes: found on tough book - ekd/tc Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 474. Y
3 Vacant PROPERTY VACANT AT THIS TME. THIS ADDRESS IS FOR RENT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
608809 1506 Scoter Ct SPKLR 20080509 10  |Irrigation 0
' 20080610 11 Irrigation Zero usage okay
20080710 12 Irrigation
20080811 13 Irrigation
20080910 14 Irrigation Issued EST/ZERO Svc Order 1851079 |14 months consecutive zero usage- check & read meter
14 Irrigation irrigation system- make sure meter working
14 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order
14 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order
20080409 9 Irrigation Order already issued 1653999 Check for stuck meter; zero consumption for three consecutive C
9 Irrigation bills. C
9 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Irrigation Expired order - Canceled.......... CV4.18 C
60900 1513 N 13th St Unit1 20080501 3 Vacant Issued EST/ZERO Svc Order 1703793 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 277. Y
3 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
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60900 1513 N 13th St Unit1 20080501 3 Vacant Issued EST/ZERO Svc Order 1703793 |Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080602 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 277. Y
4 Vacant UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
60919 300 Thomas Terry 20080801 3 Vacant Issued EST/ZERO Svc Order 1809984 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 193. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
609317 145 MAPLE ST #A 20080813 10 Res - Snowbird Issued EST/ZERO Svc Order 1823489 |Check for stuck meter; zero consumption for three consecutive
10 Res - Snowbird bills.
10 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order
20080411 6 Res - Snowbird Order already issued 1654906 |Check for stuck meter; zero consumption for three consecutive C
6 Res - Snowbird bills. C
6 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Res - Snowbird expired order-canceled psb 4/22 C
20080513 7 Res - Snowbird 0
20080612 8 Res - Snowbird Issued EST/ZERO Svc Order 1748216 Check for stuck meter; zero consumption for three consecutive C
8 Res - Snowbird bills. C
8 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Res - Snowbird expired-order-canceled psb 8/08 C
20080714 9 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive C
9 Res - Snowbird bills. C
9 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Res - Snowbird expired-order-canceled psb 8/08 C
60954 631 S 5th St 20080401 4 Vacant Zero usage okay 1642295 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 168. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080501 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
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60954 631 S 5th St 20080501 5 Vacant Zero usage okay ‘ 1642295 ‘W001 Meter reading: 168. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
20080602 6  |Vacant 0
20080701 7 Vacant
20080801 8 Vacant
60955 627 S 5th St 20080701 10  |Vacant 0

20080801 11 Vacant
20080902 12 \Vacant Issued EST/ZERO Svc Order 1843241 |Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant bills. Y
12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 \Vacant WO001 Meter reading: 0. Y
12 \Vacant Ran water Mtr OK Read only Y
12 |Vacant Found on Left on Y
12 |Vacant WO001 Found service on. Y
12 Vacant WO001 Left service on. Y
20080401 7 Vacant Zero usage okay 1478458 Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Associated meter change order #1495650 failed. Close both Y
7 Vacant orders manually. Y
7 Vacant 9/27 CLOSING ORDER AND IN BATCH DUE TO STUCK MTR - BKL Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Out meter reading: 2. Y
7 Vacant WO001 In meter ID: 084558884 reading: 0. Y
‘ 7 Vacant STUCK METER Y
7 Vacant Changed Meter Y
7 Vacant Found on Left on Y
7 Vacant WO001 Remote ID entered: 1471974481. Y
20080501 8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Associated meter change order #1495650 failed. Close both Y
8 Vacant orders manually. Y
8 Vacant 9/27 CLOSING ORDER AND IN BATCH DUE TO STUCK MTR - BKL Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Out meter reading: 2. Y
8 Vacant WO001 In meter ID: 084558884 reading: 0. Y
8 Vacant STUCK METER Y
8 Vacant Changed Meter Y
8 Vacant Found on Left on Y
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60955 627 S 5th St 20080501 8 Vacant Zero usage okay 1478458 \WO001 Remote ID entered: 1471974481. Y
20080602 9 Vacant 0
609636 42 Rebecca Dr 20080513 10 Vacant 0
' 20080612 11  \Vacant
20080714 12 |Vacant
20080411 9 Vacant Issued EST/ZERO Svc Order 1684161 |consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 771. Y
9 Vacant Meter OK - House For Sale - Looks Vacant Y
9 Vacant Ran water Mtr OK Read only Y
609905 316 N 46th St #1 20080603 3 Issued EST/ZERO Svc Order 1737307 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 7/09 C
610024 3501 Mississippi Ave 20080410 3 Vacant Zero usage okay 1569345 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 54. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Found on Left on Y
20080512 4 Vacant 0
20080611 5 Vacant
20080711 6 Vacant
20080812 7 Vacant
610539 2503 Benton St 20080825 3 0
610848 2107 14th St 20080415 3 0
20080515 4 Order already issued 1713971 |bill issued. Y
4 Turn water off. Y
4 contact name Mr. Yeager contact number is 618-781-75771 Y
4 WO001 Meter reading: 1515. Y
4 off Y
61087 1815 Parsons Ave SPKLR #1821 20080401 5 Irrigation Zero usage okay 1642296 |Check for stuck meter; zero consumption for three consecutive Y
5 Irrigation bills. Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation WO001 Meter reading: 430. Y
5 Irrigation Ran water Mtr OK Read only Y
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61087 1815 Parsons Ave SPKLR #1821 20080401 5 Irrigation Zero usage okay 1642296 Found off Left off Y
20080501 6 Irrigation Check for stuck meter; zero consumption for three consecutive Y
6 Irrigation bills. Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation WO001 Meter reading: 430. Y
6 Irrigation Ran water Mtr OK Read only Y
6 Irrigation Found off Left off Y
61090 1810 Parsons Ave SPKLR #1814 20080401 4 Irrigation Zero usage okay 1642301 |Check for stuck meter; zero consumption for three consecutive Y
4 Irrigation bills. Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation WO001 Meter reading: 1329. Y
4 Irrigation SEASONAL Y
4 Irrigation Ran water Mtr OK Read only Y
4 Irrigation Found off Left off Y
61095 1609 Parsons Ave SPKLR #1705 20080401 4 Irrigation Zero usage okay 1642304 |Check for stuck meter; zero consumption for three consecutive Y
4 Irrigation bills. Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation WO001 Meter reading: 2026. Y
4 Irrigation SEASONAL SPRINKLER METER.SHUT OFF FOR THE WINTER Y
4 Irrigation Read Only Y
4 Irrigation Found off Left off Y
‘ 20080501 5 Irrigation Check for stuck meter; zero consumption for three consecutive Y
5 Irrigation bills. Y
‘ 5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation WO001 Meter reading: 2026. Y
5 Irrigation SEASONAL SPRINKLER METER.SHUT OFF FOR THE WINTER Y
5 Irrigation Read Only Y
5 Irrigation Found off Left off Y
20080602 6 Irrigation 0
61105 1902 Weiman Ave SPKLR #1906 20080401 3 Irrigation Issued EST/ZERO Svc Order 1673796 |Check for stuck meter; zero consumption for three consecutive Y
' 3 |Irrigation bills. Y
3 Irrigation WO001 Meter reading: 1991. Y
3 Irrigation Ran water Mtr OK Read only Y
3 Irrigation Found on Left on Y
611102 2115 CLAIRMONT DR SPKLR 20080410 4 Irrigation Zero usage okay 0
20080512 5 Irrigation
20080611 6 Irrigation
61113 1702 Weiman Ave SPKLR #1706 20080401 4 Irrigation Zero usage okay 1642306 |Check for stuck meter; zero consumption for three consecutive Y
4 Irrigation bills. Y
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61113 1702 Weiman Ave SPKLR #1706 20080401 4 Irrigation Zero usage okay 1642306 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation WO001 Meter reading: 1656. Y
4 Irrigation SEASONAL SPRINKLER METER Y
4 Irrigation Read Only Y
4 Irrigation Found off Left off Y
61114 1054 N 18th St 20080501 3 Issued EST/ZERO Svc Order 1704046 Check for stuck meter; zero consumption for three consecutive Y
3 WO0O01 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 508. Y
3 UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Pumped out pit Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
61119 1815 Exchange Ave SPKLR #1819 20080401 4 Irrigation Zero usage okay 1642307 |Check for stuck meter; zero consumption for three consecutive Y
' 4 |irrigation bills. Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation WO001 Meter reading: 698. Y
4 Irrigation Ran water Mtr OK Read only Y
4 Irrigation Found off Left off Y
61122 1814 Exchange Ave SPKLR #1818 20080501 3 Irrigation Zero usage okay 0
611369 2859 FAIRWAY DR SPKLR 20080617 3 Irrigation Zero usage okay 1695336 |Turn on seasonal services ( meters).. Y
3 Irrigation special handle for 04/30. Y
3 Irrigation **4/29...Rescheduled for 4/30. ad/tc Y
3 Irrigation Rescheduled Reason: Other Y
3 Irrigation Rescheduled Notes: Cstmr not available scheduled date. ad Y
3 Irrigation WO001 Meter reading: 506. Y
3 Irrigation Turned on at curbstop Y
20080717 | 4 |irrigation 0
20080818 5 Irrigation
20080917 6 Irrigation
611615 500 Scheel St 20080721 10 Order already issued ‘ 1757302 ‘Check for stuck meter; zero consumption for three consecutive C
10 bills. C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080820 11 Issued EST/ZERO Svc Order ‘ 1831122 ‘Check for stuck meter; zero consumption for three consecutive Y
11 WO001 Left service on. Y
11 bills. Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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