Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
100100 2855 lowa St 20080425 3 0
20080528 4 Issued EST/ZERO Svc Order 1731161 |consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled.....dc7/8 C
100122 2917 lowa St 20080328 3 Issued EST/ZERO Svc Order 1670647 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/05 C
100135 2945 lowa St 20080328 3 Issued EST/ZERO Svc Order 1670641 consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/05 C
20080425 4 0
20080528 5 Issued EST/ZERO Svc Order 1731165 |consecutive zero usage - check & read meter C
5 see if property vacant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order - cancelled.....dc7/8 C
20080626 6 Order already issued consecutive zero usage - check & read meter C
6 see if property vacant or for sale C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order - cancelled.....dc7/8 C
20080728 7 0
20080827 8 Issued EST/ZERO Svc Order 1839508 |9 months of consecutive zero usage- check & read meter Y
8 see if property vacant or for sale Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 CS; FOUND/LEFT ON; NOT STUCK; R435...DC10/3 Y
100200 2310 lowa St 20080328 4 Order already issued 1638016 |consecutive zero usage- check meter & see if property vacant C
4 or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/04 C
20080425 5 0
20080528 6 Issued EST/ZERO Svc Order 1731172 |6 months+ Zero Consecutive Usage- check & read meter C
6 see if property vacant or for sale C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order - cancelled.....dc7/8 C
‘ 20080626 7 Order already issued 6 months+ Zero Consecutive Usage- check & read meter C
7 see if property vacant or for sale C
‘ 7 Rescheduled Reason: FRCC - Reschedule Expired Order C
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
100200 2310 lowa St 20080626 7 Order already issued 1731172 |expired order - cancelled.....dc7/8 C
100208 2318 lowa St 20080425 3 0
20080528 4 Issued EST/ZERO Svc Order 1731174 |4 months consecutive Zero Usage- Check & Read Meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled.....dc7/8 C
20080626 5 Order already issued 4 months consecutive Zero Usage- Check & Read Meter C
5 see if property vacant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order - cancelled.....dc7/8 C
100215 2400 lowa St 20080328 84  Vacant Zero usage okay 1583048 consecutive zero usage- check & read meter Y
84  |Vacant WO001 Meter reading: 0. Y
84  |Vacant Ran water Mtr OK Read only Y
20080425 85 |Vacant 0
20080528 86  Vacant Zero usage okay 1583048 |consecutive zero usage- check & read meter Y
86 |Vacant WO001 Meter reading: 0. Y
86 |Vacant Ran water Mtr OK Read only Y
20080626 87 |Vacant consecutive zero usage- check & read meter Y
87  |Vacant WO001 Meter reading: 0. Y
87  Vacant Ran water Mtr OK Read only Y
20080728 88  |Vacant 0
20080827 89 |Vacant Zero usage okay 1583048 consecutive zero usage- check & read meter Y
89  |Vacant WO001 Meter reading: 0. Y
89  |Vacant Ran water Mtr OK Read only Y
100382 3002 lowa St 20080328 4 Order already issued 1638037 |consecutive zero usage- check meter & see if property vacant C
4 or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/04 C
20080425 5 0
20080528 6 Issued EST/ZERO Svc Order 1731180 |6 months consecutive Zero Usage- Check & Read Meter C
6 see if property vacant or for sale C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order - cancelled.....dc7/8 C
20080626 7 Order already issued 6 months consecutive Zero Usage- Check & Read Meter C
7 see if property vacant or for sale C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order - cancelled.....dc7/8 C
100496 2321 Washington Ave R 20080328 3 Issued EST/ZERO Svc Order 1670625 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
100496 2321 Washington Ave R 20080328 3 Issued EST/ZERO Svc Order ‘ 1670625 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/05 C
100606 2675 Washington Ave 20080328 16 Order already issued ‘ 1638038 ‘consecutive zero usage- check meter & see if property vacant C
16 or for sale C
16 Rescheduled Reason: FRCC - Reschedule Expired Order C
16 expired order-canceled psb 4/04 C
16 expired order-canceled psb 4/04 C
20080425 17 0
20080528 18 Issued EST/ZERO Svc Order 1731183 |12 months+ consecutive zero usage- check & read meter C
18 see if property vacant or for sale C
18 Rescheduled Reason: FRCC - Reschedule Expired Order C
18 expired order - cancelled.....dc7/8 C
20080626 19 Order already issued 12 months+ consecutive zero usage- check & read meter C
19 see if property vacant or for sale C
19 Rescheduled Reason: FRCC - Reschedule Expired Order C
19 expired order - cancelled.....dc7/8 C
20080728 20 0
20080827 21 Issued EST/ZERO Svc Order 1839534 22 months consecutive zero usage- check & read meter Y
21 see if property vacant or for sale Y
21 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 CS; FOUND/LEFT ON; NOT STUCK R187....DC10/3 Y
100660 2865 Washington Ave 20080328 3 Issued EST/ZERO Svc Order 1670609 consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/05 C
100674 2917 Washington Ave 20080626 3 Zero usage okay 1688173 |Get read to start billing. Y
3 Turn on water. Y
3 WO001 Meter reading: 95. Y
20080728 4 0
20080827 5 Issued EST/ZERO Svc Order 1839542 |6 months consecutive zero usage- check & read meter
5 see if property vacant or for sale
5 Rescheduled Reason: FRCC - Reschedule Expired Order
100705 3049 Washington Ave 20080328 53 Order already issued 1638042 |consecutive zero usage- check meter & see if property vacant C
53 or for sale C
53 Rescheduled Reason: FRCC - Reschedule Expired Order C
53 expired order-canceled psb 4/04 C
20080425 54 0
20080528 55 Issued EST/ZERO Svc Order 1731194 |consecutive zero estimates- check & read meter C
55 see if property vacant or for sale C
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
100705 3049 Washington Ave 20080528 55 Issued EST/ZERO Svc Order 1731194 |Rescheduled Reason: FRCC - Reschedule Expired Order C
55 expired order - cancelled.....dc7/8 C
20080626 56 Order already issued consecutive zero estimates- check & read meter C
56 see if property vacant or for sale C
56 Rescheduled Reason: FRCC - Reschedule Expired Order C
56 expired order - cancelled.....dc7/8 C
20080728 57 0
20080827 58 Issued EST/ZERO Svc Order 1839552 59 months consecutive zero usage- check & read meter Y
58 see if property vacant or for sale Y
58 Rescheduled Reason: FRCC - Reschedule Expired Order Y
58 NOT STUCK R0027...DC10/3 Y
100729 2940 Washington Ave 20080528 3 Issued EST/ZERO Svc Order 1731219 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C
20080626 4 Order already issued consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled.....dc7/8 C
120080728 5 0
20080827 6 Issued EST/ZERO Svc Order 1839561 |7 months consecutive zero usage- check & read meter
6 see if property vacant or for sale
6 Rescheduled Reason: FRCC - Reschedule Expired Order
100730 2940 Washington Ave R ‘ 20080328 15 Order already issued ‘ 1638045 |consecutive zero usage- check meter & see if property vacant C
15 or for sale C
15 Rescheduled Reason: FRCC - Reschedule Expired Order C
15 expired order-canceled psb 4/04 C
20080425 16 0
‘ 20080528 17 Issued EST/ZERO Svc Order 1731241 |consecutive zero usage- check & read meter C
17 see if property vacant or for sale C
‘ 17 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 17 expired order - cancelled.....dc7/8 C
20080626 18 Order already issued consecutive zero usage- check & read meter C
18 see if property vacant or for sale C
18 Rescheduled Reason: FRCC - Reschedule Expired Order C
18 expired order - cancelled.....dc7/8 C
20080728 19 0
20080827 20 Issued EST/ZERO Svc Order 1839634 21 months consecutive zero usage- check & read meter Y
20 see if property vacant or for sale Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
100730 2940 Washington Ave R 20080827 20 Issued EST/ZERO Svc Order ‘ 1839634 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 "CS; FOUND/LEFT OFF; NOT STUCK .DC
100731 2936 Washington Ave 20080827 10 Issued EST/ZERO Svc Order ‘ 1839636 ‘11 months consecutive zero usage- check & read meter Y
10 see if property vacant or for sale Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 CS; FOUND/LEFT ON; NOT STUCK R441...DC10/3 Y
20080328 5 Order already issued ‘ 1638048 |consecutive zero usahe- check meter & see if property C
5 vaa=cant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 4/04 C
20080425 6 0
20080528 7 Issued EST/ZERO Svc Order 1731293 |consecutive zero usage- check & read meter C
7 see if property vacant or for sale C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order - cancelled.....dc7/8 C
20080626 8 Order already issued consecutive zero usage- check & read meter C
8 see if property vacant or for sale C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired order - cancelled.....dc7/8 C
20080728 9 0
100748 2864 Washington Ave 20080328 29 Order already issued ‘ 1638143 ‘consecutive zero usage- check meter & see if property vacant C
29 or for sale C
29 ** 3rd Attempt ** C
29 Rescheduled Reason: FRCC - Reschedule Expired Order C
29 expired order-canceled psb 4/04 C
20080425 30 0
20080528 31 Issued EST/ZERO Svc Order 1731432 |consecutive zero usage 12 months+ - check & read meter C
31 see if property vacant or for sale C
‘ 31 Rescheduled Reason: FRCC - Reschedule Expired Order C
31 expired order - cancelled.....dc7/8 C
‘ 20080626 32 Order already issued consecutive zero usage 12 months+ - check & read meter C
‘ 32 see if property vacant or for sale C
32 Rescheduled Reason: FRCC - Reschedule Expired Order C
32 expired order - cancelled.....dc7/8 C
20080728 33 0
20080827 34 Issued EST/ZERO Svc Order 1839642 35 months consecutive zero usage- check & read meter Y
34 see if property vacant or for sale Y
34 Rescheduled Reason: FRCC - Reschedule Expired Order Y
34 CS; FOUND/LEFT ON; NOT STUCK R138...DC10/3 Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
100822 2861 Ralph St 20080328 3 Issued EST/ZERO Svc Order 1671169 |consecutive zero usage- check & read meter

see if property vacant or for sale

=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

O0/o o0

expired order-canceled psb 5/05

20080425 0

20080528 Issued EST/ZERO Svc Order 1731435 |consecutive zero usage for 5 months- check & read meter

see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - cancelled.....dc7/8

100854 2601 E 28th St 20080328 Vacant Zero usage okay 1583061 |consecutive zero usage- check & read meter

Vacant Is property vacant??

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant WO001 Meter reading: 399.

Vacant Vacant - House For Sale

<|</<|<|<l<|<|o oloo

Vacant Ran water Mtr OK Read only
Vacant 0

20080425

20080528 Vacant Zero usage okay 1583061 |consecutive zero usage- check & read meter

Vacant Is property vacant??

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant WO001 Meter reading: 399.

Vacant Vacant - House For Sale

Vacant Ran water Mtr OK Read only

100922 2521 E 27th St 20080328 Order already issued 1638150 |consecutive zero usage- check meter & see if property vacant

or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

oloolo|l<<l<x=<< <<

expired order-canceled psb 4/04

20080425 0

Order already issued 1638157 |consecutive zero usage- check meter & see if property vacant

100927 2537 E 27th St 20080328

or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

(elNelNelNe)

expired order-canceled psb 4/04

20080425
20080528

0
Issued EST/ZERO Svc Order 1731440 |consecutive zero usage for 8 months+ - check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled.....dc7/8
20080626 Order already issued consecutive zero usage for 8 months+ - check & read meter
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
100927 2537 E 27th St 20080626 7 Order already issued ‘ 1731440 ‘see if property vacant or for sale C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order - cancelled.....dc7/8 C
100937 2567 E 27th St 20080328 3 Issued EST/ZERO Svc Order ‘ 1671188 ‘consecutive zero usage- chek & read meter C
' 3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/05 C

20080425 4 0
20080528 5 Issued EST/ZERO Svc Order 1731446 |consecutive zero usage for 5 months- check & read meter C
5 see if property vacant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order - cancelled.....dc7/8 C
20080626 6 Order already issued consecutive zero usage for 5 months- check & read meter C
6 see if property vacant or for sale C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order - cancelled.....dc7/8 C

20080728 7 0
100963 2657 E 27th St 20080528 3 Issued EST/ZERO Svc Order 1731447 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C

100994 2576 E 27th St 20080425 10 |Vacant 0
' 20080528 11 Vacant Issued EST/ZERO Svc Order 1731460 |consecutive zero usage for 12 months + - check & read meter C
11 Vacant see if property vacant or for sale C
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant expired order - cancelled.....dc7/8 C
20080626 12 \Vacant Order already issued consecutive zero usage for 12 months + - check & read meter C
12 \Vacant see if property vacant or for sale C
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Vacant expired order - cancelled.....dc7/8 C
20080328 9 Vacant 1638161 |consecutive zero usage- check meter & see if property vacant C
9 Vacant or for sale C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant expired order-canceled psb 4/04 C
101007 2536 E 27th St 20080328 3 Issued EST/ZERO Svc Order 1671194 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/05 C

20080425 4 0
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
101007 2536 E 27th St 20080528 Issued EST/ZERO Svc Order 1731463 |consecutive zero usage for 5 months- check & read meter

see if property vacant or for sale

o
=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled.....dc7/8

20080626 Order already issued consecutive zero usage for 5 months- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - cancelled.....dc7/8

OO 00000 o

20080728
20080827

0
Issued EST/ZERO Svc Order 1839643 9 months consecutive zero usage- check & read meter
see of property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

101068 2608 Propes St 20080328 Order already issued 1638164 |Turn water on after non-pay. Cust pd $130.02 plus $32.00

reconnect fee at over the phone. Receipt X2B1866041.

DON C. 3/04/08

Found off Left on
1001 Operated curb stop.

1001 Found service off.

< < <|=<<|=<=<

1001 Left service on.
0
Issued EST/ZERO Svc Order 1731571 |consecutive zero usage past 6 months- check & read meter
see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order

20080425
20080528

expired order - cancelled.....dc7/8

‘ 20080626 Order already issued consecutive zero usage past 6 months- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

OO0OI0O0O 0O 0

expired order - cancelled.....dc7/8

20080728
20080827

0
Issued EST/ZERO Svc Order 1839644 9 months consecutiv ezero usage- check & erad meter
see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

101215 2410 Sheridan Ave 20080328 Vacant Issued EST/ZERO Svc Order 1671198 |consecutive zero usage- check & read meter C

Vacant see if property vacant or for sale C
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
101215 2410 Sheridan Ave 20080328 4 Vacant Issued EST/ZERO Svc Order 1671198 |expired order-canceled psb 5/05 C
4 Vacant " "
20080425 5 Vacant 0
101283 2311 Hodges Ave 20080626 10  Vacant Zero usage okay 1583081 |consecutive zero usage- check meter & see if property vacant Y
' 10 |Vacant WO001 Meter reading: 32. Y
10  |Vacant Ran water Mtr OK Read only Y
20080328 7 Vacant consecutive zero usage- check meter & see if property vacant Y
7 Vacant WO001 Meter reading: 32. Y
7 Vacant Ran water Mtr OK Read only Y
20080425 8 Vacant 0
20080528 9 Vacant Zero usage okay 1583081 |consecutive zero usage- check meter & see if property vacant Y
9 Vacant WO001 Meter reading: 32. Y
9 Vacant Ran water Mtr OK Read only Y
101305 2429 Hodges Ave 20080328 6 Order already issued 1638176 consecutive zero usage- check meter & see if property vacant C
6 or for sale C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 4/04 C
20080425 7 0
101321 2525 Hodges Ave 20080626 3 Issued EST/ZERO Svc Order 1765917 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired ordder-canceled psb 8/06 C
101325 2547 Hodges Ave ‘ 20080402 49 Zero usage okay 1438523 |consecutive zero usage- check meter + see if occupied Y
49 Rescheduled Reason: FRCC - Reschedule Expired Order Y
\ 49 WO001 Meter reading: 13. Y
49 vacant Y
49 Ran water Mtr OK Read only Y
20080425 50 o0
20080612 51
20080626 52 Zero usage okay ‘ 1740186 ‘Re-read/inspect meter and check for leaks; customer has high Y
52 Last bill was estimated Y
52 WO001 Meter reading: 13. Y
52 no movement @ meter **no signs of leaks**over est **send adj Y
52 bill Y
52 Read Only Y
52 "bill. Customer states house is vacant eris
52 "Over Estimated ueste
20080728 53 0
20080827 54 Issued EST/ZERO Svc Order 1839646 |55 months consecutive zero usage- check & read meter
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
101325 2547 Hodges Ave 20080827 54 Issued EST/ZERO Svc Order ‘ 1839646 ‘see if property vacant or for sale
54 Rescheduled Reason: FRCC - Reschedule Expired Order
101406 2326 Hodges Ave 20080328 42 Zero usage okay ‘ 1558238 ‘Check for stuck meter; zero consumption for three consecutive Y
42 bills. Y
42 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
42 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
42 | W001 Meter reading: 3. Y
42 Looks Vacant Y
42 Ran water Mtr OK Read only Y
42 "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
20080425 43 0
20080528 44 Zero usage okay 1558238 Check for stuck meter; zero consumption for three consecutive Y
44 bills. Y
44 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
44 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
44 WO001 Meter reading: 3. Y
44 Looks Vacant Y
44 Ran water Mir OK Read only Y
44 "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
20080626 45 Check for stuck meter; zero consumption for three consecutive Y
45 bills. Y
45 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
45 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
45 WO001 Meter reading: 3. Y
45 Looks Vacant Y
45 Ran water Mtr OK Read only Y
45 "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
20080728 46 0
20080827 47 Zero usage okay 1558238 |Check for stuck meter; zero consumption for three consecutive Y
47 bills. Y
47 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
47 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
47 WO001 Meter reading: 3. Y
47 Looks Vacant Y
47 Ran water Mtr OK Read only Y
47 "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
101458 2325 E 25th St 20080827 3 Zero usage okay 1763296 |pick up meter read for billing Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 39. Y
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Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O

=3
o

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
101458 2325 E 25th St 20080827 3 Zero usage okay 1763296 Read Only

101486 2455 E 25th St 20080328 Order already issued 1638180 |consecutive zero usage- check meter & see if property vacant

or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 4/04

101507 2605 E 25th St 20080328 Issued EST/ZERO Svc Order 1671209 |consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 5/05

OO 00000 0|<

20080425
20080528

0
Issued EST/ZERO Svc Order 1731588 |consecutive zero usage- check & read meter

see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled.....dc7/8

‘ 20080626 Order already issued consecutive zero usage- check & read meter

see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - cancelled.....dc7/8

OO0000o0o00n

20080728
20080827

0
Issued EST/ZERO Svc Order 1839653 |9 months consecutive zero usage- check & read meter
see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

101586 46 Park Towne Dr 20080421 Zero usage okay 1554206 consecutive zero usage- check meter & see if property vacant

WO001 Meter reading: 206.

Ran water Mtr OK Read only

20080521 Issued EST/ZERO Svc Order 1724434 |consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled.....dc7/8

20080620 Order already issued consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - cancelled.....dc7/8

‘ 20080722 Issued EST/ZERO Svc Order ‘ 1795232 8 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
....... DC9/30
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
101586 46 Park Towne Dr 20080722 6 Issued EST/ZERO Svc Order 1795232 |"NORMAN; FOUND ON/LEFT OFF; VACANT utcC
20080821 7 Order already issued 8 months consecutive zero usage- check & read meter Y
7 see if property vacant or for sale Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
N e . DC9/30 Y
7 "NORMAN; FOUND ON/LEFT OFF; VACANT utcC
20080922 8 8 months consecutive zero usage- check & read meter Y
8 see if property vacant or for sale Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 | DC9/30 Y
8 "NORMAN; FOUND ON/LEFT OFF; VACANT utC
101749 Chicago& Poplar 20080422 21 Other - add'l comment req'd Zero usage okay 1630219 Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Other - add'l comment req'd WO001 Meter reading: 0. Y
21 Other - add'l comment req'd Read Only Y
21 Other - add'l comment req'd "please verify read for billing franchise account gs"
20080522 22 Other - add'l comment req'd 0
20080623 23 Other - add'l comment req'd Zero usage okay 1630219 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23  |Other - add'l comment req'd WO001 Meter reading: 0. Y
23  |Other - add'l comment req'd Read Only Y
23  |Other - add'l comment req'd "please verify read for billing franchise account gs"
20080723 24 Other - add'l comment req'd 0
20080822 25 Other - add'l comment req'd
101752 21st & Adams 20080422 21 Other - add'l comment req'd Zero usage okay 1630216 |please verify read for billing franchise account. gs Y
21 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Other - add'l comment req'd WO001 Meter reading: 0. Y
21 Other - add'l comment req'd Read Only Y
20080522 22  Other - add'l comment req'd 0
20080623 23 Other - add'l comment req'd
20080723 24 Other - add'l comment req'd ‘ ‘
20080822 25 Other - add'l comment req'd
20080923 26 Other - add'l comment req'd Zero usage okay 1630216 |please verify read for billing franchise account. gs Y
26  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
26 Other - add'l comment req'd WO001 Meter reading: 0. Y
26 Other - add'l comment req'd Read Only Y
101788 423 Old Rock Rd 20080522 3 0
20080623 4 Order already issued 1725994 |PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES (4) C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
101788 423 Old Rock Rd 20080623 4 Order already issued 1725994 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 meter already changed C
4 REPLACE/REPAIR READ DEVICE ALSO. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
101796 436 Old Rock Rd 20080522 3 0
101814 1300 Schaefer Rd #C 20080923 3 Issued EST/ZERO Svc Order 1863735 |3 months consecutive zero usage- check & read meter
3 see if property vacant
101820 1300 Schaefer Rd #E 20080623 3 0
20080923 3 Issued EST/ZERO Svc Order 1863738 |3 months consecutive zero usage- check & read meter
101824 1300 Schaefer Rd #D 20080422 22 Vacant Zero usage okay 1575675 |VERIFY READ FOR BILLING 12/26/07 READ 26 AND 11/26/07 READ 28 Y
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 |Vacant WO001 Meter reading: 28. Y
22  |Vacant Read Only Y
20080522 23  |Vacant 0
20080623 24 Vacant Zero usage okay 1575675 |VERIFY READ FOR BILLING 12/26/07 READ 26 AND 11/26/07 READ 28 Y
24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24  Vacant WO001 Meter reading: 28. Y
24  Vacant Read Only Y
101897 Henry & Propes 20080328 19 Zero usage okay 1579323 |PLEASE PICK UP CURRENT READ FOR FRANCHISE ACCOUNT Y
19 WO001 Meter reading: 7. Y
19 Read Only Y
20080425 20 0
20080528 21 Zero usage okay 1579323 |PLEASE PICK UP CURRENT READ FOR FRANCHISE ACCOUNT Y
21 WO001 Meter reading: 7. Y
21 Read Only Y
20080626 22 PLEASE PICK UP CURRENT READ FOR FRANCHISE ACCOUNT Y
22 WO001 Meter reading: 7. Y
22 Read Only Y
20080728 23 0
20080827 24 Zero usage okay 1579323 |PLEASE PICK UP CURRENT READ FOR FRANCHISE ACCOUNT Y
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

101897 Henry & Propes 20080827 24 Zero usage okay 1579323 \WO001 Meter reading: 7. Y

24 Read Only Y

101941 2817 W Herbert St 20080701 3 Other - add'l comment req'd 0

' 20080801 4 Other - add'l comment req'd Zero usage okay 1773476 consecutive zero usage- check & read meter Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd WO001 Meter reading: 144. Y

4 Other - add'l comment req'd Found off Left off Y

20080902 5 Other - add'l comment req'd consecutive zero usage- check & read meter Y

5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Other - add'l comment req'd WO001 Meter reading: 144. Y

5 Other - add'l comment req'd Found off Left off Y

101981 2211 EDNA ST 20080602 3 Issued EST/ZERO Svc Order 1735004 |consecutive zero usage- check & read meter Y
' 3 see if property vacant or for sale Y

3 WO001 Meter reading: 117. Y

3 Looks Vacant Y

3 Ran water Mtr OK Read only Y

20080701 4 0

102083 2820 E 24th St 20080501 3 Issued EST/ZERO Svc Order 1703575 |consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y

3 WO001 Meter reading: 56. Y

3 House is For Sale - Looks Vacant Y

3 Ran water Mtr OK Read only Y

102097 2402 Nameoki Rd ‘ 20080902 3 Other - add'l comment req'd Zero usage okay 1805396 |pick up read for billing- EDIT report shows no read taken Y
3 Other - add'l comment req'd ** meter recently changed -please check remote ** Y

‘ 3 Other - add'l comment req'd WO001 Meter reading: 0. Y

3 Other - add'l comment req'd Pulled Reading - OK Y

3 Other - add'l comment req'd Read Only Y

102136 2807 Edwards St 20080902 3 Vacant Zero usage okay 1805397 |pick up read for billing- EDIT report shows no read taken Y
3 Vacant ** meter recently change- please check remote ** Y

3 Vacant WO001 Meter reading: 0. Y

3 Vacant Pulled Reading - OK Y

3 Vacant Read Only Y

20080401 6 Vacant 1614655 |consecutive zero usage- check meter & see if property vacant Y

6 Vacant WO001 Meter reading: 198. Y

6 Vacant Looks Vacant Y

6 Vacant Ran water Mtr OK Read only Y

20080501 7 Vacant consecutive zero usage- check meter & see if property vacant Y

7 Vacant WO001 Meter reading: 198. Y

7 Vacant Looks Vacant Y
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
102136 2807 Edwards St 20080501 7 Vacant Zero usage okay 1614655 Ran water Mtr OK Read only Y
20080602 8 Vacant consecutive zero usage- check meter & see if property vacant Y

8 Vacant WO001 Meter reading: 198. Y

8 Vacant Looks Vacant Y

8 Vacant Ran water Mtr OK Read only Y

102142 2414 Nameoki Rd 20080401 15  |Vacant Zero usage okay 1534072 |consecutive zero usage- check meter & see if property vacant Y
15  |Vacant * no payment made since June * Y

15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

15  |Vacant WO001 Meter reading: 920. Y

15 Vacant Vacant - House For Sale Y

15  |Vacant Ran water Mtr OK Read only Y

20080501 16  Vacant consecutive zero usage- check meter & see if property vacant Y

16 Vacant * no payment made since June * Y

16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 Vacant WO001 Meter reading: 920. Y

16 Vacant Vacant - House For Sale Y

16  Vacant Ran water Mtr OK Read only Y

102165 2821 E 25th St 20080902 3 Other - add'l comment req'd Zero usage okay 1805404 pick up read for billing- EDIT report shows not taken Y

3 Other - add'l comment req'd * meter recently changed- please check remote * Y

3 Other - add'l comment req'd WO001 Meter reading: 0. Y

3 Other - add'l comment req'd Pulled Reading - OK Y

3 Other - add'l comment req'd Read Only Y

102228 2903 Palmer Ave 20080602 3 Issued EST/ZERO Svc Order 1735012 |consecutive zero usage- check & read meter Y

3 see if property vacant or for sale Y

3 WO001 Meter reading: 359. Y

3 Meter Not Stuck - Low Usage Y

3 Ran water Mtr OK Read only Y

102261 2820 Pershing Blvd Rear 20080401 16  Vacant Zero usage okay 1534081 |consecutive zero usage- check meter + see if property vacant Y

16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

16 |Vacant WO001 Meter reading: 332. Y

16 Vacant Looks Vacant Y

16  |Vacant Ran water Mtr OK Read only Y

20080501 17 \Vacant consecutive zero usage- check meter + see if property vacant Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
102261 2820 Pershing Blvd Rear 20080501 17  |Vacant Zero usage okay 1534081 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  \Vacant WO001 Meter reading: 332. Y
17  |Vacant Looks Vacant Y
17  |Vacant Ran water Mtr OK Read only Y
20080602 18  Vacant consecutive zero usage- check meter + see if property vacant Y
18  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
18  |Vacant WO001 Meter reading: 332. Y
18 Vacant Looks Vacant Y
18  |Vacant Ran water Mtr OK Read only Y
20080701 19  |Vacant 0
20080801 20 Vacant Zero usage okay 1773481 |consecutive zero usage- check & read meter Y
20 |Vacant *does property still look vacant?* Y
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20  |Vacant WO001 Meter reading: 332. Y
20  |Vacant Meter is Not Stuck - Vacant Y
20 Vacant Ran water Mtr OK Read only Y
20080902 21 Vacant consecutive zero usage- check & read meter Y
21 Vacant *does property still look vacant?* Y
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21 Vacant WO001 Meter reading: 332. Y
21 Vacant Meter is Not Stuck - Vacant Y
21 Vacant Ran water Mtr OK Read only Y
102274 2906 Pershing Blvd Rear 20080401 19  Vacant Zero usage okay 1534092 |consecutive zero usage- check meter + see if property vacant Y
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19  |Vacant WO001 Meter reading: 685. Y
19  |Vacant Looks Vacant Y
19  Vacant Ran water Mtr OK Read only Y
20080501 20 |Vacant consecutive zero usage- check meter + see if property vacant Y
20 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 |Vacant WO001 Meter reading: 685. Y
20 Vacant Looks Vacant Y
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

102274 2906 Pershing Blvd Rear 20080501 20  |Vacant Zero usage okay 1534092 Ran water Mtr OK Read only Y

20080902 3 Vacant Issued EST/ZERO Svc Order 1843377 |3 months consecutive zero usage- check & read meter Y

3 Vacant see if property vacant or for sale Y

3 Vacant WO001 Meter reading: 686. Y

3 Vacant Looks Vacant Y

3 Vacant Ran water Mtr OK Read only Y

102290 3000 Palmer Ave 20080501 3 Issued EST/ZERO Svc Order 1703587 |consecutive zero usage- check & read meter Y

3 see if property vacant or for sale Y

3 WO001 Meter reading: 134. Y

3 Meter OK - Not Stuck. Y

3 Ran water Mtr OK Read only Y

102597 3006 Myrtle Ave 20080701 3 Vacant 0

' 20080801 4 Vacant Zero usage okay 1773494 consecutive zero usage- check & read meter Y

4 Vacant is property vacant or for sale Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 82. Y

4 Vacant Found off Left off Y

20080902 5 Vacant 1812752 |Water is on. Get read to start billing. Y

5 Vacant Office review required. Y

5 Vacant WO001 Found service on. Y

5 Vacant WO001 Left service on. Y

5 Vacant JR 8/13 COMPLETED BILLING AND BROUGHT TO CURRENT.UPDATED SRVM Y

5 Vacant WITH START AS OF 8/7/08 R-0272 FROM SO#1384682.SENT TO CLOSER Y

5 Vacant BATCH Y

5 Vacant **we have this address as inactive due to cfbnp from 6.18.07 with Y

5 Vacant water off/ Shannon stated she bought this home on 8.7.08 from a Y

5 Vacant Cliff Yeager and that the water's already on Y

5 Vacant SET UP ON Y

‘ 5 Vacant WO001 Meter reading: 281. Y

5 Vacant Found on Left on Y

‘ 5 Vacant Read Only Y

102612 3025 Buxton Ave 20080602 3 Vacant Issued EST/ZERO Svc Order 1735014 |consecutive zero usage- check & read meter Y

3 Vacant see if property vacant or for sale Y

3 Vacant WO001 Meter reading: 429. Y

3 Vacant Looks Vacant Y

3 Vacant Ran water Mtr OK Read only Y

20080701 4 Vacant 0
20080801 5 Vacant Zero usage okay 1735014 |consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

102612 3025 Buxton Ave 20080801 5 Vacant Zero usage okay 1735014 \WO001 Meter reading: 429. Y

5 Vacant Looks Vacant Y

5 Vacant Ran water Mtr OK Read only Y

20080902 6 Vacant consecutive zero usage- check & read meter Y

6 Vacant see if property vacant or for sale Y

6 Vacant WO001 Meter reading: 429. Y

6 Vacant Looks Vacant Y

6 Vacant Ran water Mtr OK Read only Y

102617 3015 Buxton Ave 20080401 12 \Vacant Zero usage okay 1534119 |consecutive zero usage- check meter + see if property vacant Y

12 |Vacant WO001 Meter reading: 142. Y

12 |Vacant Vacant Y

12 \Vacant Ran water Mtr OK Read only Y

20080501 13  Vacant consecutive zero usage- check meter + see if property vacant Y

13  |Vacant WO001 Meter reading: 142. Y

13 |Vacant Vacant Y

13  Vacant Ran water Mtr OK Read only Y

20080602 14  Vacant consecutive zero usage- check meter + see if property vacant Y

14  Vacant WO001 Meter reading: 142. Y

14 |Vacant Vacant Y

14  Vacant Ran water Mtr OK Read only Y

20080902 3 Vacant Issued EST/ZERO Svc Order 1843381 |3 months consecutive zero usage- check & read meter Y

3 Vacant see if property vacant or for sale Y

3 Vacant WO001 Meter reading: 0. Y

3 Vacant Vacant Y

3 Vacant Ran water Mtr OK Read only Y

102652 2907 Buxton Ave 20080401 40 Vacant Zero usage okay ‘ 1534129 ‘consecutive zero usage- check meter + see if property vacant Y

' 40 |Vacant WO001 Meter reading: 99. Y

40  Vacant Vacant Y

40 |Vacant ‘ ‘Found off Left off Y

20080501 41 Vacant consecutive zero usage- check meter + see if property vacant Y

41 Vacant ‘ WO001 Meter reading: 99. Y

41 Vacant ‘ Vacant Y

41 Vacant Found off Left off Y

20080602 42  Vacant consecutive zero usage- check meter + see if property vacant Y

42  Vacant WO001 Meter reading: 99. Y

42  \Vacant Vacant Y

42  Vacant Found off Left off Y

20080701 43  Vacant 0
20080801 44  Vacant Issued EST/ZERO Svc Order 1813558 44 consecutive zero usage- check & read meter Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
102652 2907 Buxton Ave 20080801 44  Vacant Issued EST/ZERO Svc Order 1813558 [see if property vacant or for sale Y
44  Vacant WO001 Meter reading: 99. Y
44  Vacant Water Off at Meter Setter - Vacant - Sign on House says - Keep# Y
44  Vacant "Out # Y#"
44  \Vacant Found off Left off Y
20080902 45  Vacant Zero usage okay 44 consecutive zero usage- check & read meter Y
45  Vacant see if property vacant or for sale Y
45  Vacant WO001 Meter reading: 99. Y
45  Vacant Water Off at Meter Setter - Vacant - Sign on House says - Keep# Y
45  Vacant "Out # Y#"
45  |Vacant Found off Left off Y
102675 2727 Buxton Ave 20080602 3 Vacant Issued EST/ZERO Svc Order 1735018 |consecutive zero usage- check& read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 217. Y
3 Vacant Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080701 4 Vacant 0
20080801 5 Vacant Zero usage okay 1735018 |consecutive zero usage- check& read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 217. Y
5 Vacant Looks Vacant Y
5 Vacant Ran water Mtr OK Read only Y
20080902 6 Vacant consecutive zero usage- check& read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant WO001 Meter reading: 217. Y
6 Vacant Looks Vacant Y
6 Vacant Ran water Mtr OK Read only Y
102754 3018 Buxton Ave 20080902 3 Vacant Issued EST/ZERO Svc Order 1843394 |consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y
102830 2717 Marshall Ave 20080501 3 Vacant Issued EST/ZERO Svc Order 1703589 |consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 1089. Y
3 Vacant House is For Sale - Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080602 4 Vacant Zero usage okay consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

102830 2717 Marshall Ave 20080602 4 Vacant Zero usage okay ‘ 1703589 ‘W001 Meter reading: 1089. Y

4 Vacant House is For Sale - Looks Vacant Y

4 Vacant Ran water Mtr OK Read only Y

102859 2820 Marshall Ave 20080902 3 Vacant Issued EST/ZERO Svc Order ‘ 1843425 ‘3 months consecutive zero usage- check & read meter Y

3 Vacant see if property vacnt or for sale Y

3 Vacant WO001 Meter reading: 50. Y

3 Vacant ‘ ‘Vacant Y

3 Vacant Ran water Mtr OK Read only Y

102895 3016 Marshall Ave 20080501 3 Issued EST/ZERO Svc Order ‘ 1703594 ‘consecutive zero usage- check & read meter Y

3 see if property vacant or for sale Y

3 WO001 Meter reading: 70. Y

3 Meter is OK - Not Stuck Y

3 Ran water Mtr OK Read only Y

‘ 102914 3001 Warren Ave ‘ 20080401 10  |Vacant Zero usage okay ‘ 1534185 ‘consecutive zero usage- check meter + see if property vacant Y

10  |Vacant WO001 Meter reading: 169. Y

‘ ‘ 10  |Vacant ‘ ‘Looks Vacant Y

10  Vacant Ran water Mtr OK Read only Y

‘ 20080501 11 Vacant consecutive zero usage- check meter + see if property vacant Y

11 Vacant WO001 Meter reading: 169. Y

11 Vacant Looks Vacant Y

11 Vacant Ran water Mtr OK Read only Y

103028 3017 Wayne Ave 20080902 3 Vacant Issued EST/ZERO Svc Order 1843437 |3 months consecutive zero usage- check & read meter Y

3 Vacant see if property vacant or for sale Y

3 Vacant WO001 Meter reading: 240. Y

‘ 3 Vacant Vacant Y

3 Vacant Ran water Mtr OK Read only Y

103031 3005 Wayne Ave ‘ 20080602 3 Issued EST/ZERO Svc Order 1735022 consecutive zero usage- check & read meter Y

3 see if property vacant or foe sale Y

3 WO001 Meter reading: 79. Y

3 Meter Not Stuck - OK Y

3 Ran water Mtr OK Read only Y

20080701 4 0

103225 3024 Ramona Dr 20080401 19  |Vacant Zero usage okay 1534222 |consecutive zero usage- check meter + see if vacant Y

19  |Vacant WO001 Meter reading: 4. Y

19  |Vacant Looks Vacant Y

19  Vacant Ran water Mtr OK Read only Y

20080501 20  |Vacant consecutive zero usage- check meter + see if vacant Y

20  |Vacant WO001 Meter reading: 4. Y
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103225 3024 Ramona Dr 20080501 20  |Vacant Zero usage okay ‘ 1534222 ‘Looks Vacant Y

20 Vacant Ran water Mtr OK Read only Y

20080602 21 Vacant Issued EST/ZERO Svc Order ‘ 1735029 ‘consecutive zero usage- check & read meter Y

21 Vacant see if property vacant or for sale Y

21 Vacant WO001 Meter reading: 4. Y

21 Vacant Looks Vacant Y

21 Vacant Ran water Mtr OK Read only Y

20080701 22 Vacant 0

20080801 23  Vacant Zero usage okay 1735029 consecutive zero usage- check & read meter Y

23  Vacant see if property vacant or for sale Y

23  |Vacant WO001 Meter reading: 4. Y

23  |Vacant Looks Vacant Y

23  |Vacant Ran water Mtr OK Read only Y

20080902 24 \Vacant consecutive zero usage- check & read meter Y

24  Vacant see if property vacant or for sale Y

24  |Vacant WO001 Meter reading: 4. Y

24  \Vacant Looks Vacant Y

24  Vacant Ran water Mir OK Read only Y

103243 2810 Dogwood Dr 20080701 3 Vacant 0

20080801 4 Vacant Zero usage okay 1774467 |consecutive zero usage- check & read meter Y

4 Vacant see if property vacant or for sale Y

4 Vacant WO001 Meter reading: 222. Y

4 Vacant Meter Not Stuck - OK Y

4 Vacant Ran water Mtr OK Read only Y

20080902 5 Vacant consecutive zero usage- check & read meter Y

5 Vacant see if property vacant or for sale Y

5 Vacant WO001 Meter reading: 222. Y

5 Vacant Meter Not Stuck - OK Y

5 Vacant Ran water Mtr OK Read only Y

103351 3145 Myrtle Ave 20080603 3 Issued EST/ZERO Svc Order 1739283 |consecutive zero usage- check & read meter Y

3 see if property vacant or for sale Y

3 WO001 Meter reading: 594. Y

3 Meter is Not Stuck Y

3 Ran water Mtr OK Read only Y

103466 3128 Davis Ave 20080903 3 Vacant Issued EST/ZERO Svc Order 1844480 consecutive zero usage- check & read meter Y

' 3 Vacant see if property vacant or for sale Y

3 Vacant WO001 Meter reading: 84. Y

3 Vacant Meter is Not Stuck - OK Y

3 Vacant Ran water Mtr OK Read only Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
103635 1904 Joy Ave 20080902 3 Vacant Zero usage okay ‘ 1740732 ‘5/8 periodic meter change# Y
3 Vacant 6/12/08 SET MTR 85964663 R-0 REMOVED MTR R-546 BD-CB Y
20080401 4 Vacant ‘ 1536220 ‘consecutive zero usage- read meter + see if property vacant Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 546. Y
4 Vacant Read Only Y
20080501 5 Vacant Issued EST/ZERO Svc Order 1703604 consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 546. Y
5 Vacant Meter is OK - Not Stuck Y
5 Vacant Ran water Mtr OK Read only Y
20080602 6 Vacant Zero usage okay consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
‘ 6 Vacant ‘ ‘W001 Meter reading: 546. Y
6 Vacant Meter is OK - Not Stuck Y
6 Vacant Ran water Mtr OK Read only Y
103636 1908 Joy Ave ‘ 20080501 3 Issued EST/ZERO Svc Order ‘ 1703616 ‘consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 475. Y
3 House is For Sale - Looks Vacant Y
3 Ran water Mtr OK Read only Y
103643 1924 Joy Ave ‘ 20080602 3 Vacant Issued EST/ZERO Svc Order ‘ 1735039 |consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 279. Y
3 Vacant House is For Sale - Vacant Y
3 Vacant Ran water Mtr OK Read only Y
103649 1944 Joy Ave 20080701 3 |Vacant 0
20080801 4 Vacant Zero usage okay
20080902 5 Vacant ‘ 1774505 ‘consecutive zero usgae- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 31. Y
5 Vacant Vacant Y
5 Vacant Found off Left off Y
103679 1924 Lynn Ave ‘ 20080501 3 Issued EST/ZERO Svc Order ‘ 1703623 |consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 361. Y
3 Meter is OK - House is For Sale Y
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Other - add'l comment req'd

Other - add'l comment req'd

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
103679 1924 Lynn Ave 20080501 3 Issued EST/ZERO Svc Order 1703623 |Ran water Mtr OK Read only Y
103749 9 Country Lane Ct 20080502 3 Vacant Issued EST/ZERO Svc Order 1705776 |consecutive zero usage- check & read meter Y
3 Vacant is property vacant or for sale? Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 9. Y

3 Vacant Usage on Meter - OK Y

3 Vacant Ran water Mtr OK Read only Y

103810 3104 Jill Ave 20080902 3 Issued EST/ZERO Svc Order 1843463 |3 MONTHS CONSECUTIVE ZERO USAGE- CHECK & READ METER Y
3 SEE IF PROPERTY VACANT OR FOR SALE Y

3 WO001 Meter reading: 42. Y

3 Meter is Not Stuck - OK Y

3 Ran water Mtr OK Read only Y

103832 3149 Jill Ave 20080602 3 Zero usage okay 1614728 |consecutive zero usage- check meter & see if property vacant Y
3 WO001 Meter reading: 17. Y

3 Meter is Not Stuck - OK. Y

3 Ran water Mtr OK Read only Y

103985 1524 Lindell Blvd 20080603 3 Vacant Zero usage okay 1614742 |consecutive zero usage- check meter & see if property vacant Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 349. Y

3 Vacant House For Sale - Looks Vacant Y

3 Vacant Ran water Mtr OK Read only Y

104002 1507 Lindell Blvd 20080603 3 Vacant Zero usage okay 1536285 |consecutive zero usage- check meter & see if property vacant Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 0. Y

3 Vacant Looks Vacant Y

3 Vacant Ran water Mtr OK Read only Y

20080702 4 Vacant 0

20080804 5 Vacant Issued EST/ZERO Svc Order 1813748 |consecutove zero usage- check & read meter Y

5 Vacant see if property vacant or for sale Y

5 Vacant WO001 Meter reading: 1. Y

5 Vacant Meter is Not Stuck - OK Y

5 Vacant Ran water Mtr OK Read only Y

104067 1617 Lindell Blvd 20080903 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1844484 |consecutive zero usage for 11 months- check & read meter Y
3 Y

3 Y

3 Y
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

104067 1617 Lindell Blvd 20080903 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 1844484 ‘Meter is Not Stuck - OK Y

3 Other - add'l comment req'd Ran water Mtr OK Read only Y

104091 1706 Garfield Ave 20080603 3 Vacant Zero usage okay ‘ 1448270 ‘consecutive zero usage- check meter + see if occupied Y

3 Vacant WO001 Meter reading: 569. Y

3 Vacant Vacant Y

3 Vacant Ran water Mtr OK Read only Y

20080702 4 Vacant 0

104101 1719 Garfield Ave 20080903 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1844500 |3 months consecutive zero usage- check & read meter Y

' 3 Other - add'l comment req'd see if property vacant or for sale Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd WO001 Meter reading: 297. Y

3 Other - add'l comment req'd Meter is Not Stuck - OK Y

3 Other - add'l comment req'd Ran water Mtr OK Read only Y

104191 1509 Garfield Ave ‘ 20080903 3 Issued EST/ZERO Svc Order ‘ 1844504 ‘3 months consecutive zero usage- check & read meter Y

3 see if property vacant or for sale Y

‘ 3 ‘ ‘W001 Meter reading: 1. Y

3 Meter is Not Stuck - OK Y

3 Ran water Mtr OK Read only Y

104365 4111 Old Alton Rd ‘ 20080402 10  |Vacant Zero usage okay ‘ 1562546 ‘Check for stuck meter; zero consumption for three consecutive Y

10  |Vacant bills. Y

10  |Vacant WO001 Meter reading: 74. Y

10  |Vacant Ran water Mtr OK Read only Y

20080502 11 Vacant Check for stuck meter; zero consumption for three consecutive Y

11 Vacant bills. Y

‘ 11 Vacant WO001 Meter reading: 74. Y

11 Vacant Ran water Mtr OK Read only Y

‘ 20080603 12 \Vacant Check for stuck meter; zero consumption for three consecutive Y

12 |Vacant bills. Y

12 |Vacant WO001 Meter reading: 74. Y

12 \Vacant Ran water Mtr OK Read only Y

20080903 3 Vacant Issued EST/ZERO Svc Order 1844507 3 months consecutive zero usage- check & read meter Y

3 Vacant see if property vacant or for sale Y

3 Vacant WO001 Meter reading: 0. Y

3 Vacant Looks Vacant Y

3 Vacant Ran water Mtr OK Read only Y

104510 3717 Nameoki Rd #D 20080804 3 Issued EST/ZERO Svc Order 1813752 |consecutive zero usage- check & read meter Y

3 see if property vacant or for sale Y

3 WO001 Meter reading: 387. Y

3 Meter is OK - Not Stuck Y
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

104510 3717 Nameoki Rd #D 20080804 3 Issued EST/ZERO Svc Order 1813752 |Ran water Mtr OK Read only Y

20080903 4 Zero usage okay consecutive zero usage- check & read meter Y

4 see if property vacant or for sale Y

4 WO001 Meter reading: 387. Y

4 Meter is OK - Not Stuck Y

4 Ran water Mtr OK Read only Y

104814 57 Janday Ln 20080904 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1845063 |3 MONTHS CONSECUTIVE ZERO USAGE- CHECK & READ METER Y

3 Other - add'l comment req'd WO001 Meter reading: 429. Y

3 Other - add'l comment req'd Meter is Not Stuck - OK Y

3 Other - add'l comment req'd Ran water Mtr OK Read only Y

104833 62 Oaklawn Dr 20080604 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1739291 |consecutive zero usage- check & read meter Y

3 Other - add'l comment req'd see if property vacant or for sale Y

3 Other - add'l comment req'd WO001 Meter reading: 350. Y

3 Other - add'l comment req'd Meter is Not Stuck - OK Y

3 Other - add'l comment req'd Ran water Mtr OK Read only Y

104931 119 Briarcliff Dr 20080804 10  |Vacant Zero usage okay 1775030 |consecutive zero usage- check & read meter Y

10  Vacant see if property vacant or for sale Y

10  Vacant WO001 Meter reading: 87. Y

10  |Vacant Meter is Not Stuck - OK - House is Vacant. Y

10  |Vacant Ran water Mtr OK Read only Y

20080903 11 Vacant consecutive zero usage- check & read meter Y

11 Vacant see if property vacant or for sale Y

11 Vacant WO001 Meter reading: 87. Y

11 Vacant Meter is Not Stuck - OK - House is Vacant. Y

11 Vacant Ran water Mtr OK Read only Y

20080402 6 Vacant Issued EST/ZERO Svc Order 1675947 |Check for stuck meter; zero consumption for three consecutive Y

6 Vacant bills. Y

6 Vacant WO001 Meter reading: 87. Y

6 Vacant Looks Vacant Y

6 Vacant Ran water Mtr OK Read only Y

20080502 7 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

7 Vacant bills. Y

7 Vacant WO001 Meter reading: 87. Y

7 Vacant Looks Vacant Y

7 Vacant Ran water Mtr OK Read only Y

‘ 20080603 8 Vacant Check for stuck meter; zero consumption for three consecutive Y

8 Vacant bills. Y

8 Vacant WO001 Meter reading: 87. Y

‘ 8 Vacant Looks Vacant Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
104931 119 Briarcliff Dr 20080603 8 Vacant Zero usage okay 1675947 Ran water Mtr OK Read only Y
20080702 9 Vacant 0
104935 122 Briarcliff Dr 20080603 10  Vacant Zero usage okay 1562548 |Check for stuck meter; zero consumption for three consecutive Y
' 10 Vacant bills. Y
10  |Vacant WO001 Meter reading: 1. Y
10  |Vacant House For Sale - Looks Vacant Y
10  |Vacant Ran water Mtr OK Read only Y
20080702 11 Vacant 0
20080804 12 \Vacant Zero usage okay 177503 |[Collect: $ 142.35 Total: $ 172.85 Y
12 |Vacant Collect: $ 142.35 Total: $ 172.85 Y
12 |Vacant "06-02-03 Sheila; Turned OFF p; trb
20080903 13  Vacant 1775036 ‘consecutive zero usage- check & read meter Y
13  Vacant see if property vacant or for sale Y
13  |Vacant WO001 Meter reading: 1. Y
13 |Vacant Meter is Not Stuck - OK - House For Sale Y
13  Vacant Ran water Mtr OK Read only Y
20080402 8 Vacant 1562548 Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 1. Y
8 Vacant House For Sale - Looks Vacant Y
8 Vacant Ran water Mtr OK Read only Y
20080502 9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant WO001 Meter reading: 1. Y
‘ 9 Vacant House For Sale - Looks Vacant Y
9 Vacant Ran water Mtr OK Read only Y
104999 1623 Pontoon Rd ‘ 20080904 3 Vacant Issued EST/ZERO Svc Order ‘ 1845065 ‘3 MONTHS CONSECUTIVE ZERO USAGE- CHECK & READ METER Y
3 Vacant see if property vacnt or for sale Y
‘ 3 Vacant ‘ ‘W001 Meter reading: 0. Y
3 Vacant Meter is Not Stuck - OK Y
‘ 3 Vacant Ran water Mtr OK Read only Y
105028 1705 Mitchell Ave 20080604 3 Issued EST/ZERO Svc Order 1739296 |consecutive zero usae- check & read meter Y
3 WO001 Meter reading: 23. Y
3 House is For Sale Y
3 Ran water Mtr OK Read only Y
‘ 105060 1628 Moro Ave ‘ 20080403 23  |Vacant Zero usage okay ‘ 1563122 |Check for stuck meter; zero consumption for three consecutive Y
23  Vacant bills. Y
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23  |Vacant WO001 Meter reading: 109. Y
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
105060 1628 Moro Ave 20080403 23  |Vacant Zero usage okay 1563122 |Vacant Y
23  Vacant Ran water Mtr OK Read only Y

20080505 24  Vacant Issued EST/ZERO Svc Order 1706846 Zero consecutive usage over 12 months- Does property look Y

24  Vacant Zero usage okay 1563122 Check for stuck meter; zero consumption for three consecutive Y

24 \Vacant Issued EST/ZERO Svc Order 1706846 |vacant or is it still for sale?? Check & Read Meter Y

24 \Vacant Zero usage okay 1563122 |bills. Y

24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

24  Vacant Issued EST/ZERO Svc Order 1706846 Rescheduled Reason: FRCC - Reschedule Expired Order Y

24  Vacant Zero usage okay 1563122 'WO001 Meter reading: 109. Y

24  Vacant Issued EST/ZERO Svc Order 1706846 'WO001 Meter reading: 109. Y

24  |Vacant Zero usage okay 1563122 |Vacant Y

24  Vacant Issued EST/ZERO Svc Order 1706846 |Property Looks Vacant Y

24  Vacant Ran water Mtr OK Read only Y

24 \Vacant Zero usage okay 1563122 |Ran water Mtr OK Read only Y

20080904 3 Vacant 1706846 Zero consecutive usage over 12 months- Does property look Y

3 Vacant vacant or is it still for sale?? Check & Read Meter Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 109. Y

3 Vacant Property Looks Vacant Y

3 Vacant Ran water Mtr OK Read only Y

105095 1750 VENICE AVE 20080604 3 Zero usage okay 1615784 |consecutive zero usage- check meter & see if property vacant Y
' 3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 57. Y

\ 3 Meter OK - Not Stuck Y

3 Ran water Mtr OK Read only Y

105170 1824 Primrose Ave ‘ 20080604 3 Vacant Zero usage okay ‘ 1615785 ‘consecutive zero usage- check meter & see if property vacant Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 365. Y

3 Vacant ‘ Looks Vacant Y

3 Vacant ‘ Ran water Mtr OK Read only Y

20080703 4 Vacant consecutive zero usage- check meter & see if property vacant Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 365. Y

4 Vacant Looks Vacant Y

4 Vacant Ran water Mtr OK Read only Y

20080805 5 Vacant consecutive zero usage- check meter & see if property vacant Y
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

105170 1824 Primrose Ave 20080805 5 Vacant Zero usage okay 1615785 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 365. Y

5 Vacant Looks Vacant Y

5 Vacant Ran water Mtr OK Read only Y

20080904 6 Vacant consecutive zero usage- check meter & see if property vacant Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 365. Y

6 Vacant Looks Vacant Y

6 Vacant Ran water Mtr OK Read only Y

105388 1609 Bremen Ave 20080904 3 Zero usage okay 1615786 |consecutive zero usage- check meter & see if property vacant Y

3 WO001 Meter reading: 196. Y

3 Meter is OK Y

3 Ran water Mtr OK Read only Y

105424 1820 Ferguson Ave 20080505 3 Vacant Issued EST/ZERO Svc Order 1705789 |CONSECUTIVE ZERO USAGE- CHECK & READ METER Y

' 3 Vacant Order already issued CONSECUTIVE ZERO USAGE- CHECK & READ METER Y

3 Vacant Issued EST/ZERO Svc Order see if property vacant or for sale Y

3 Vacant Order already issued see if property vacant or for sale Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Order already issued WO001 Meter reading: 319. Y

3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 319. Y

3 Vacant Order already issued Looks Vacant - House For Sale Y

3 Vacant Issued EST/ZERO Svc Order Looks Vacant - House For Sale Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Order already issued Ran water Mir OK Read only Y

‘ 20080604 4 Vacant Zero usage okay CONSECUTIVE ZERO USAGE- CHECK & READ METER Y

4 Vacant see if property vacant or for sale Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 4 Vacant WO001 Meter reading: 319. Y

‘ 4 Vacant Looks Vacant - House For Sale Y

4 Vacant Ran water Mtr OK Read only Y

105428 1804 Ferguson Ave ‘ 20080505 3 Vacant Zero usage okay ‘ 1623988 reread meter customer states house up for sale and no water is be Y

3 Vacant reread meter customer states house up for sale and no water is be Y

3 Vacant ing used please send actual read for possible adjustment Y

3 Vacant ing used please send actual read for possible adjustment Y

3 Vacant WO001 Meter reading: 275. Y

3 Vacant WO001 Meter reading: 275. Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
105428 1804 Ferguson Ave 20080505 3 Vacant Zero usage okay 1623988 Read Only Y
3 Vacant Read Only Y
3 Vacant SENT TO CLOSER BATCH FOR ESTIMATES JR 2/21 Y
3 Vacant SENT TO CLOSER BATCH FOR ESTIMATES JR 2/21 Y
20080604 4 Vacant reread meter customer states house up for sale and no water is be Y
4 Vacant ing used please send actual read for possible adjustment Y
4 Vacant WO001 Meter reading: 275. Y
4 Vacant Read Only Y
4 Vacant SENT TO CLOSER BATCH FOR ESTIMATES JR 2/21 Y
105581 2156 Dawn PI 20080604 3 Vacant Issued EST/ZERO Svc Order 1739335 |consecutive zero usage- check & read meter Y
20080904 3 Vacant Zero usage okay 1739935 |Verify read due to high usage increase. Thanks! Y
20080604 3 Vacant Issued EST/ZERO Svc Order 1739335 see if property vacant or for sale Y
20080904 3 Vacant Zero usage okay 1739935 WO001 Meter reading: 466. Y
20080604 3 Vacant Issued EST/ZERO Svc Order 1739335 \WO001 Meter reading: 139. Y
3 Vacant Looks Vacant Y
20080904 3 Vacant Zero usage okay 1739935 Read Only Y
20080604 3 Vacant Issued EST/ZERO Svc Order 1739335 Ran water Mir OK Read only Y
20080904 3 Vacant Zero usage okay 1739935 [Found on Left on Y
3 Vacant "5/8/08 read was 452 s 46£
105584 2144 Dawn PI 20080904 3 Zero usage okay ‘ 1745633 ‘5/8 periodic meter change# Y
3 6/18/08 SET MTR 85962627 R-0 REMOVED MTR R-326 KH-CB Y
105689 2204 Robert Ave 20080604 3 Vacant Zero usage okay ‘ 1675749 ‘PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
' 3 Vacant WO001 Meter reading: 0. Y
3 Vacant Read Only Y
3 Vacant Sent to closer batch for 3 estimates jréd/22 Y
20080703 4 Vacant 0
105883 2115 Woodlawn Ave 20080403 85 |Vacant Zero usage okay 1646219 r-25 Jerry 3/11/08 Y
' 85 |Vacant 3/11/08 kfm closing order sent to closer batch Y
20080505 86  Vacant r-25 Jerry 3/11/08 Y
86 Vacant r-25 Jerry 3/11/08 Y
86 |Vacant 3/11/08 kfm closing order sent to closer batch Y
86 |Vacant 3/11/08 kfm closing order sent to closer batch Y
20080604 87  Vacant Issued EST/ZERO Svc Order 1739361 |consecutive zero usage- check & read meter Y
87 |Vacant see if property vacant or for sale Y
87 |Vacant WO001 Meter reading: 25. Y
87  |Vacant Meter is Not Stuck - OK. Looks Vacant. Y
87  Vacant Ran water Mtr OK Read only Y
20080703 88  |Vacant 0
20080805 89 |Vacant Zero usage okay 1739361 |consecutive zero usage- check & read meter Y
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

105883 2115 Woodlawn Ave 20080805 89  Vacant Zero usage okay 1739361 |see if property vacant or for sale Y

89 |Vacant WO001 Meter reading: 25. Y

89 Vacant Meter is Not Stuck - OK. Looks Vacant. Y

89 |Vacant Ran water Mtr OK Read only Y

20080904 90 |Vacant consecutive zero usage- check & read meter Y

90 |Vacant see if property vacant or for sale Y

90 |Vacant WO001 Meter reading: 25. Y

90 Vacant Meter is Not Stuck - OK. Looks Vacant. Y

90 |Vacant Ran water Mtr OK Read only Y

105897 2165 Woodlawn Ave 20080604 3 Vacant Order already issued 1739347 |consecutive zero usage- check & read meter Y

3 Vacant see if property vacant or for sale Y

3 Vacant WO001 Meter reading: 0. Y

3 Vacant Looks Vacant Y

3 Vacant Ran water Mtr OK Read only Y

20080703 4 Vacant 0

20080805 5 Vacant Zero usage okay 1739347 |consecutive zero usage- check & read meter Y

5 Vacant see if property vacant or for sale Y

5 Vacant WO001 Meter reading: 0. Y

5 Vacant Looks Vacant Y

5 Vacant Ran water Mtr OK Read only Y

20080904 6 Vacant consecutive zero usage- check & read meter Y

6 Vacant see if property vacant or for sale Y

6 Vacant WO001 Meter reading: 0. Y

6 Vacant Looks Vacant Y

6 Vacant Ran water Mtr OK Read only Y

105966 2425 Angela Dr 20080606 3 Issued EST/ZERO Svc Order ‘ 1742358 ‘consecutive zero usage- check & read meter Y

' 3 see if property vacant or for sale Y

3 WO001 Meter reading: 626. Y

‘ 3 ‘ ‘Meter Not Stuck - OK Y

3 Ran water Mtr OK Read only Y

‘ 20080708 4 Zero usage okay ‘ consecutive zero usage- check & read meter Y

‘ 4 ‘ see if property vacant or for sale Y

4 WO001 Meter reading: 626. Y

4 Meter Not Stuck - OK Y

4 Ran water Mtr OK Read only Y

20080807 5 consecutive zero usage- check & read meter Y

5 see if property vacant or for sale Y

5 WO001 Meter reading: 626. Y

5 Meter Not Stuck - OK Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
105966 2425 Angela Dr 20080807 Zero usage okay 1742358 Ran water Mtr OK Read only

20080908 consecutive zero usage- check & read meter

o
=3
o

see if property vacant or for sale

WO001 Meter reading: 626.

Meter Not Stuck - OK

<|=<l=<|=<|=< <

Ran water Mtr OK Read only

106067 2325 Paul Ave 20080703
20080805

0
Zero usage okay 1773102 |consecutive zero usage- check & read meter
see if property vacant or for sale

WO001 Meter reading: 482.

Meter is Not Stuck - OK

Ran water Mtr OK Read only

106158 2448 Pine St 20080807 Vacant Issued EST/ZERO Svc Order 1816862 consecutive zero usage- check & read meter

Vacant see if property vacant or for sale

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant WO001 Meter reading: 160.

Vacant Vacant

Vacant Found off Left off

Vacant WO001 Found service off.

Vacant WO001 Left service off.

Vacant Zero usage okay consecutive zero usage- check & read meter
Vacant see if property vacant or for sale

20080908

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant WO001 Meter reading: 160.

Vacant Vacant
Vacant Found off Left off

Vacant WO001 Found service off.

Vacant WO001 Left service off.

106184 2426 Woodlawn Ave 20080708 Issued EST/ZERO Svc Order 1776212 |consecutive zero usage- check & read meter

see if property vacant or for sale

WO001 Meter reading: 294.

Meter Not Stuck - House is For Sale - Vacant

Ran water Mtr OK Read only

20080812 Order already issued 1821500 |Customer requests service to be discontinued(closed) and a final

bill issued. Turn water off.

alternate #618-550-8447

WO001 Meter reading: 294.

Turned off at curbstop
WO001 Operated curb stop.
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

106184 2426 Woodlawn Ave 20080812 4 Order already issued ‘ 1821500 ‘W001 Found service on. Y

4 WO001 Left service off. Y

106246 2133 Lynch Ave 20080506 3 Vacant Zero usage okay ‘ 1565605 ‘Check for stuck meter; zero consumption for three consecutive Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 18. Y

3 Vacant ‘ Looks Vacant Y

3 Vacant Ran water Mtr OK Read only Y

20080605 4 Vacant Check for stuck meter; zero consumption for three consecutive Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 18. Y

4 Vacant Looks Vacant Y

4 Vacant Ran water Mtr OK Read only Y

106285 2429 Lynch Ave 20080507 19  |Vacant Zero usage okay 1565606 Check for stuck meter; zero consumption for three consecutive Y

19 Vacant bills. Y

19  Vacant WO001 Meter reading: 56. Y

19 Vacant Looks Vacant Y

19  |Vacant Ran water Mtr OK Read only Y

20080606 20  Vacant 1565605 Check for stuck meter; zero consumption for three consecutive Y

20 Vacant bills. Y

20 Vacant 'Rescheduled Reason: FRCC - Reschedule Expired Order Y

20  |Vacant WO001 Meter reading: 18. Y

‘ 20  |Vacant Looks Vacant Y

20 Vacant Ran water Mtr OK Read only Y

‘ 20080708 21 Vacant ‘ 1565606 ‘Check for stuck meter; zero consumption for three consecutive Y

21 Vacant bills. Y

21 Vacant WO001 Meter reading: 56. Y

‘ 21 Vacant ‘ ‘Looks Vacant Y

21 Vacant Ran water Mtr OK Read only Y

‘ 20080807 22 |Vacant ‘ Check for stuck meter; zero consumption for three consecutive Y

‘ 22 |Vacant ‘ bills. Y

22 Vacant WO001 Meter reading: 56. Y

22 Vacant Looks Vacant Y

22 Vacant Ran water Mtr OK Read only Y

20080908 23  Vacant 1565605 Check for stuck meter; zero consumption for three consecutive Y

23  |Vacant bills. Y

23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

23  Vacant WO001 Meter reading: 18. Y
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Current | Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
106285 2429 Lynch Ave 20080908 23  |Vacant Zero usage okay ‘ 1565605 ‘Looks Vacant Y
23  Vacant Ran water Mtr OK Read only Y

106333 2584 Lynch Ave 20080908 3 Vacant Zero usage okay ‘ 1755484 ‘5/8 periodic meter change# Y
3 Vacant 6/25/08 dd removed 1080 set 085964788t r-0 rf# 1491043366 Y

3 Vacant kfm 6/26 Y

20080507 5 Vacant 1648368 consecutive zero usage- check meter & see if property vacant Y

5 Vacant or for sale Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 1080. Y

5 Vacant Meter Not Stuck - OK. House For Sale Y

5 Vacant Ran water Mtr OK Read only Y

20080606 6 Vacant consecutive zero usage- check meter & see if property vacant Y

6 Vacant or for sale Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 1080. Y

6 Vacant Meter Not Stuck - OK. House For Sale Y

6 Vacant Ran water Mtr OK Read only Y

106375 2308 Lynch Ave 20080707 10  |Vacant 0

' 20080806 11 Vacant Zero usage okay 1565778 |consecutive zero usage- check meter & see if property vacant Y

11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Vacant WO001 Meter reading: 72. Y

11 Vacant House For Sale - Vacant Y

11 Vacant Ran water Mtr OK Read only Y

20080404 7 Vacant 0

20080506 8 Vacant Zero usage okay 1565778 |consecutive zero usage- check meter & see if property vacant Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant ‘ WO001 Meter reading: 72. Y

8 Vacant House For Sale - Vacant Y

8 Vacant ‘ Ran water Mtr OK Read only Y

20080605 9 Vacant ‘ consecutive zero usage- check meter & see if property vacant Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant WO001 Meter reading: 72. Y

9 Vacant House For Sale - Vacant Y

9 Vacant Ran water Mtr OK Read only Y

106588 2225 Pontoon Rd 20080506 3 Vacant Zero usage okay 1565781 |consecutive zero usage- check meter & see if property vacant Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 59. Y
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106588 2225 Pontoon Rd 20080506 3 Vacant Zero usage okay 1565781 |Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080605 4 Vacant consecutive zero usage- check meter & see if property vacant Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 59. Y
4 Vacant Looks Vacant Y
4 Vacant Ran water Mtr OK Read only Y
106600 2311 Pontoon Rd 20080404 4 0
20080506 5 Zero usage okay 1646983 |"this proerty is not for sale
5 consecutive zero usage- check meter & see if property vacant Y
5 Read Only Y
5 or for sale Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 563. Y
20080605 6 "this proerty is not for sale
6 consecutive zero usage- check meter & see if property vacant Y
6 Read Only Y
6 or for sale Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WO001 Meter reading: 563. Y
106637 2561 Boyle Ave 20080908 3 Zero usage okay 1755606 |5/8 periodic meter change# Y
3 6/27/08 SET MTR 85965264 R-0 REMOVED MTR R-517 KH-CB Y
106639 2569 Boyle Ave 20080908 3 Vacant Issued EST/ZERO Svc Order 1848594 |3 months consecutive zero usage- check and read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant House Is For Sale Y
3 Vacant Ran water Mtr OK Read only Y
106670 2549 Spalding Ave 20080606 6 Vacant Zero usage okay 1590649 |consecutive zero usage- check meter & see if property vacant Y
6 Vacant WO001 Meter reading: 162. Y
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106670 2549 Spalding Ave 20080606 6 Vacant Zero usage okay 1590649 House For Sale - Looks Vacant Y
6 Vacant Ran water Mtr OK Read only Y

106710 2501 Pontoon Rd 20080404 6 Vacant 0
' 20080506 7 Vacant Zero usage okay 1616741 consecutive zero usage- check meter & see if property vacant Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 504. Y
7 Vacant House For Sale - Vacant Y
7 Vacant Ran water Mtr OK Read only Y
20080605 8 Vacant consecutive zero usage- check meter & see if property vacant Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 504. Y
8 Vacant House For Sale - Vacant Y
8 Vacant Ran water Mtr OK Read only Y
106737 2613 Pontoon Rd ‘ 20080806 3 Issued EST/ZERO Svc Order 1814761 |3 months consecutive zero usage- read & check meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 74. Y
‘ 3 Meter is Not Stuck - Usage on Meter. Y
3 Ran water Mtr OK Read only Y
106749 4041 Sara St ‘ 20080506 3 Vacant Zero usage okay 1565786 |consecutive zero usage- check meter & see if property vacant Y
3 Vacant WO001 Meter reading: 182. Y
3 Vacant Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080605 4 Vacant consecutive zero usage- check meter & see if property vacant Y
4 Vacant WO001 Meter reading: 182. Y
4 Vacant Looks Vacant Y
4 Vacant Ran water Mtr OK Read only Y

20080707 5 Vacant 0
20080806 6 Vacant Issued EST/ZERO Svc Order 1814767 |6 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant WO001 Meter reading: 183. Y
6 Vacant House is For Sale - Vacant Y
6 Vacant Ran water Mtr OK Read only Y
20080905 7 Vacant Zero usage okay 6 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant WO001 Meter reading: 183. Y
7 Vacant House is For Sale - Vacant Y
7 Vacant Ran water Mtr OK Read only Y

107070 3503 Franklin Ave 20080404 10  |Vacant 0
20080506 11 Vacant Zero usage okay 1616754 |consecutive zero usage- check meter & see if property vacant Y
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107070 3503 Franklin Ave 20080506 11 Vacant Zero usage okay 1616754 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant WO001 Meter reading: 488. Y
11 Vacant House Looks Vacant Y
11 Vacant Ran water Mtr OK Read only Y
107175 3305 Franklin Ave 20080404 3 Vacant 0
20080506 4 Vacant Issued EST/ZERO Svc Order 1708815 |consecutive zero usage- check meter & see if property vacant Y
4 Vacant or for sale Y
4 Vacant WO001 Meter reading: 103. Y
4 Vacant Meter OK - Not Stuck Y
4 Vacant Ran water Mtr OK Read only Y
20080605 5 Vacant Zero usage okay consecutive zero usage- check meter & see if property vacant Y
5 Vacant or for sale Y
5 Vacant WO001 Meter reading: 103. Y
5 Vacant Meter OK - Not Stuck Y
5 Vacant Ran water Mtr OK Read only Y
20080707 6 Vacant 0
107367 2126 Johnson Rd 20080707 3 Vacant 0
20080806 4 Vacant Zero usage okay 1775022 |consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 87. Y
4 Vacant Looks Vacant Y
4 Vacant 'Ran water Mtr OK Read only Y
20080905 5 Vacant consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 87. Y
5 Vacant Looks Vacant Y
5 Vacant Ran water Mtr OK Read only Y
107368 2130 Johnson Rd 20080404 4 Vacant 0
20080506 5 Vacant Issued EST/ZERO Svc Order 1708818 |consecutive zero usage- check meter & see if property vacant Y
5 Vacant or for sale Y
5 Vacant WO001 Meter reading: 297. Y
5 Vacant House is For Sale - Vacant Y
5 Vacant Ran water Mtr OK Read only Y
20080605 6 Vacant Zero usage okay 1677836 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 10. Y
6 Vacant Meter Not Stuck Y
6 Vacant Ran water Mtr OK Read only Y
20080707 7 Vacant 0
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107381 3238 Franklin Ave 20080408 4 Zero usage okay 1649600 consecutive zero usage- check meter & see if property vacant Y
4 or for sale Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 WO001 Meter reading: 257. Y

4 looks like someone still living here Y

4 Read Only Y

‘ 20080508 5 consecutive zero usage- check meter & see if property vacant Y
5 or for sale Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

\ 5 W001 Meter reading: 257. Y
5 looks like someone still living here Y

5 Read Only Y

‘ 20080609 6 consecutive zero usage- check meter & see if property vacant Y
6 or for sale Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 WO001 Meter reading: 257. Y

6 looks like someone still living here Y

6 Read Only Y

20080709 7 Order already issued 1776654 |5/8 periodic meter change# Y
7 7/16/08 sd removed 257 set 086206941t r-0 rf# 1491273808 Y

7 kfm 7/16 Y

107507 101 Riviera Dr 20080408 5 Issued EST/ZERO Svc Order 1680045 consecutive zero usage- check & read meter Y
5 see if property vacant or for sale Y

5 WO001 Meter reading: 658. Y

5 House For Sale - Vacant Y

5 Ran water Mtr OK Read only Y

20080513 6 Zero usage okay 1708432 |please verify read for billing current read 5/08/08-650 previus r Y
6 ead 4/08/08-658 high bill. gs Y

6 WO001 Meter reading: 658. Y

6 Read Only Y
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107507 101 Riviera Dr 20080609 7 Zero usage okay 1708432 |please verify read for billing current read 5/08/08-650 previus r Y
7 ead 4/08/08-658 high bill. gs Y
7 WO001 Meter reading: 658. Y
7 Read Only Y
20080709 8 Order already issued ‘ 1776755 ‘7/1 7/08 DD Removed meter r-0658 - Set meter 086206879T r-0000 Y
8 RF# 1491281346 - BKL 7/17 Y
107560 22 Del Rio Ave 20080609 3 Issued EST/ZERO Svc Order ‘ 1743529 ‘consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 653. Y
3 Meter is OK - Not Stuck Y
3 Ran water Mtr OK Read only Y
20080709 4 Zero usage okay consecutive zero usage- check & read meter Y
4 see if property vacant or for sale Y
4 WO001 Meter reading: 653. Y
4 Meter is OK - Not Stuck Y
4 Ran water Mtr OK Read only Y
107600 9 Nassau St 20080408 5 Vacant Zero usage okay 1619588 |consecutive zero usage- check meter & see if property vacant Y
5 Vacant or for sale Y
5 Vacant WO001 Meter reading: 912. Y
5 Vacant House For Sale - Looks Vacant Y
5 Vacant Ran water Mtr OK Read only Y
‘ 20080508 6 Vacant consecutive zero usage- check meter & see if property vacant Y
6 Vacant or for sale Y
‘ 6 Vacant WO001 Meter reading: 912. Y
6 Vacant House For Sale - Looks Vacant Y
6 Vacant Ran water Mtr OK Read only Y
‘ 20080609 7 Vacant consecutive zero usage- check meter & see if property vacant Y
7 Vacant or for sale Y
‘ 7 Vacant WO001 Meter reading: 912. Y
7 Vacant House For Sale - Looks Vacant Y
‘ 7 Vacant Ran water Mtr OK Read only Y
107703 3125 Willow Ave 20080609 3 Vacant Zero usage okay 1540512 |zero consecutive usage- check meter + see if property vacant Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 171. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant "Windows are covered up Il'if ve
‘ 20080709 4 Vacant Order already issued 1777209 |5/8 periodic meter change# Y
4 Vacant 7/16/08 CS REMOVED 041693133T RD-176 SET 086206899T RD-0 Y
‘ 4 Vacant RF # 1491285098 WATER ON LEFT ON PSB 7/17 Y
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107843 2905 Dale Ave 20080507 11 Vacant Zero usage okay 1565815 |consecutive zero usage- check meter & see if vacant or for sale Y

11 Vacant WO001 Meter reading: 394. Y

11 Vacant Looks Vacant Y

11 Vacant Ran water Mtr OK Read only Y

20080606 12 \Vacant consecutive zero usage- check meter & see if vacant or for sale Y

12 |Vacant WO001 Meter reading: 394. Y

12 |Vacant Looks Vacant Y

12 \Vacant Ran water Mtr OK Read only Y

20080708 13  Vacant consecutive zero usage- check meter & see if vacant or for sale Y

13 |Vacant WO001 Meter reading: 394. Y

13  |Vacant Looks Vacant Y

13  Vacant Ran water Mtr OK Read only Y

20080807 14  |Vacant 1568515 Y

20080908 15  |Vacant 1565815 |consecutive zero usage- check meter & see if vacant or for sale Y

15  Vacant WO001 Meter reading: 394. Y

‘ 15  |Vacant ‘ ‘Looks Vacant Y

15  Vacant Ran water Mtr OK Read only Y

107908 2916 Dale Ave ‘ 20080812 10  |Vacant Zero usage okay ‘ 1813001 ‘CURRENT LESS THAN PREVIOUS ...CURRENT READ 8-7-08 167 PREVIOUS RE Y

10  |Vacant AD 7-8-08 567 Y

10  |Vacant WO001 Meter reading: 567. Y

10 |Vacant Read Only Y

20080908 11 Vacant CURRENT LESS THAN PREVIOUS ...CURRENT READ 8-7-08 167 PREVIOUS RE Y

11 Vacant AD 7-8-08 567 Y

11 Vacant WO001 Meter reading: 567. Y

11 Vacant Read Only Y

20080507 7 Vacant 1617891 |verify if property still liiks vacant- consecutive zero usage Y

7 Vacant WO001 Meter reading: 567. Y

7 Vacant Looks Vacant Y

7 Vacant Ran water Mtr OK Read only Y

20080606 8 Vacant verify if property still liiks vacant- consecutive zero usage Y

8 Vacant WO001 Meter reading: 567. Y

8 Vacant Looks Vacant Y

8 Vacant Ran water Mtr OK Read only Y

20080708 9 Vacant verify if property still liiks vacant- consecutive zero usage Y

9 Vacant WO001 Meter reading: 567. Y

9 Vacant Looks Vacant Y

9 Vacant Ran water Mtr OK Read only Y

107944 3017 Willow Ave 20080507 25  Vacant Zero usage okay 1565609 |Check for stuck meter; zero consumption for three consecutive Y

25  |Vacant bills. Y
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107944 3017 Willow Ave 20080507 25  |Vacant Zero usage okay 1565609 \WO001 Meter reading: 270. Y
25  |Vacant Looks Vacant Y

25  Vacant Ran water Mtr OK Read only Y

20080606 26  Vacant Check for stuck meter; zero consumption for three consecutive Y

26  |Vacant bills. Y

26  |Vacant WO001 Meter reading: 270. Y

26  |Vacant Looks Vacant Y

26  Vacant Ran water Mtr OK Read only Y

107964 2015 Wilson Ave 20080708 10  |Vacant Issued EST/ZERO Svc Order 1776223 |consecutive zero usage- check & read meter Y
10  |Vacant see if property vacant or for sale Y

10  |Vacant WO001 Meter reading: 4. Y

10  |Vacant Meter Not Stuck - OK - Looks Vacant Y

10  |Vacant Ran water Mtr OK Read only Y

20080507 8 Vacant Zero usage okay 1565888 consecutive zero usage- check meter & see if property vacant Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 4. Y

8 Vacant Ran water Mtr OK Read only Y

‘ 20080606 9 Vacant consecutive zero usage- check meter & see if property vacant Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant WO001 Meter reading: 4. Y

9 Vacant Ran water Mtr OK Read only Y

108001 2104 Wilson Ave ‘ 20080606 3 Vacant Issued EST/ZERO Svc Order ‘ 1742367 |consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y

3 Vacant WO001 Meter reading: 239. Y

3 Vacant Meter is Not Stuck - OK. Y

3 Vacant Ran water Mtr OK Read only Y

108242 2321 Cardinal Ave 20080507 3 Issued EST/ZERO Svc Order 1709565 |consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y

3 WO001 Meter reading: 301. Y

3 Meter Not Stuck - OK Y

3 Ran water Mtr OK Read only Y

108321 2301 TERMINAL AVE 20080408 3 Issued EST/ZERO Svc Order 1680051 |consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y

3 WO001 Meter reading: 350. Y

3 House For Sale - Vacant Y

3 Ran water Mtr OK Read only Y

108764 2319 Gary Ave 20080408 6 Vacant Zero usage okay 1590352 |consecutive zero usage- check meter & see if property vacant Y
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108764 2319 Gary Ave 20080408 6 Vacant Zero usage okay ‘ 1590352 ‘W001 Meter reading: 1239. Y
6 Vacant House For Sale - Looks Vacant Y

6 Vacant Ran water Mtr OK Read only Y

108890 3210 Newell Dr 20080909 10  Vacant Zero usage okay ‘ 1619613 ‘consecutive zero usage- check meter & see if property vacant Y
' 10 |Vacant WO001 Meter reading: 233. Y

10  |Vacant Vacant - House For Sale Y

10  |Vacant ‘ ‘Ran water Mtr OK Read only Y

20080408 5 Vacant consecutive zero usage- check meter & see if property vacant Y

5 Vacant WO001 Meter reading: 233. Y

5 Vacant Vacant - House For Sale Y

5 Vacant Ran water Mtr OK Read only Y

20080508 6 Vacant consecutive zero usage- check meter & see if property vacant Y

6 Vacant WO001 Meter reading: 233. Y

6 Vacant Vacant - House For Sale Y

6 Vacant Ran water Mtr OK Read only Y

20080609 7 Vacant consecutive zero usage- check meter & see if property vacant Y

7 Vacant WO001 Meter reading: 233. Y

7 Vacant Vacant - House For Sale Y

7 Vacant Ran water Mtr OK Read only Y

20080709 8 Vacant consecutive zero usage- check meter & see if property vacant Y

8 Vacant WO001 Meter reading: 233. Y

8 Vacant Vacant - House For Sale Y

8 Vacant Ran water Mtr OK Read only Y

20080808 9 Vacant consecutive zero usage- check meter & see if property vacant Y

9 Vacant WO001 Meter reading: 233. Y

9 Vacant Vacant - House For Sale Y

9 Vacant Ran water Mtr OK Read only Y

108928 2441 Kilarney Dr 20080909 3 Vacant Issued EST/ZERO Svc Order 1850040 |3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y

3 Vacant WO001 Meter reading: 733. Y

3 Vacant Looks Vacant Y

3 Vacant Read Only Y

109046 2525 Buenger Blvd 20080409 6 Vacant Zero usage okay 1620442 |consecutive zero usage- check meter & see if property vacant Y
6 Vacant WO001 Meter reading: 0. Y

6 Vacant Looks Vacant Y

6 Vacant Ran water Mtr OK Read only Y

20080509 7 Vacant 0

109184 2586 Stratford Ln 20080710 3 Issued EST/ZERO Svc Order 1779097 |consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
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109184 2586 Stratford Ln 20080710 3 Issued EST/ZERO Svc Order 1779097 Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Out meter reading: 505.

=3
o

WO001 In meter ID: 086206829T reading: 0.

Meter was Stuck. * Radio Read Meter * 5/8 T 86206829 Remote

ID 1491289090 Reading - 0000

Changed Meter

WO001 Remote ID entered: 1491289090.

109448 3279 Maryville Rd 20080808 Vacant Zero usage okay 1648604 \WO001 Out meter reading: 0.

Vacant WO001 In meter ID: 084411524T reading: O.

Vacant WO001 Closing Error: Account is in a billing batch.

Vacant Closed order.Sent to closer batch for estimates jr3/13

20080909 Vacant Issued EST/ZERO Svc Order 1850044 4 months consecutive zero usage- check & read meter

Vacant see if property vacant or for sale

Vacant WO001 Meter reading: 1.

Vacant Meter is Not Stuck - OK

< <<= =<<|<|=< <|=<|<|=<|<|<|=< <

Vacant Ran water Mtr OK Read only

109497 3310 Wilshire Dr 20080509 0

109816 5 Robin Ct 20080910 Vacant Issued EST/ZERO Svc Order 1850847 3 months consecutive zero usage- check & read meter

Vacant see if property vacant or for sale

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant WO001 Meter reading: 79.
Vacant House is For Sale - Meter is OK

Vacant Ran water Mtr OK Read only

109819 2 Robin Ct 20080910 Zero usage okay 1620444 |consecutive zero usage- check meter & see if property vacant

or for sale

WO001 Meter reading: 75.

Looks Vacant

Ran water Mtr OK Read only

‘ 20080409 consecutive zero usage- check meter & see if property vacant

or for sale
WO001 Meter reading: 75.
Looks Vacant

NN N NNWO WO W W WWWWw RWwWWwWR W[ OWW VW WWW W W

<< < << <|<|<<|<|=</< < <|<|=<

Ran water Mtr OK Read only

20080509

(o]

0

109865 2 SUNFLOWER CT 20080410

-
N

Zero usage okay 1653385 |consecutive zero usage- check meter & see if property

-
N

vacant or for sale

-
N

WO001 Meter reading: 10.

-
N

Meter is Not Stuck - OK

<< =<|=<|=<

-
N

Ran water Mtr OK Read only
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109865 2 SUNFLOWER CT 20080512 13 Zero usage okay 1716285 |consecutive zero usage- check & erad meter Y
13 see if property vacant or for sale Y
13 WO001 Meter reading: 7. Y
13 Meter Not Stuck - This is a Storage Facility. Y
13 Ran water Mtr OK Read only Y
20080611 14 1716282 |consecutive zero usage- check & read meter Y
14 see if property vacant or for sale Y
14 WO001 Meter reading: 10. Y
14 Meter Not Stuck - OK Y
14 Ran water Mtr OK Read only Y
110069 48 Lockhaven Dr 20080409 3 Issued EST/ZERO Svc Order 1681336 |consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 441. Y
3 Looks Vacant Y
3 Ran water Mtr OK Read only Y
20080509 4 0
110246 4036 Highway 162 20080611 3 Vacant Zero usage okay 1569932 |consecutive zero usage- check meter& see if property vacant Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Notes: found on tough book - ekd/tc Y
3 |Vacant 'W001 Meter reading: 115. Y
3 Vacant Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080711 4 Vacant Issued EST/ZERO Svc Order 1780800 Four Months Consecutive Zero Usage-Check & Read Meter Y
4 Vacant see if property vac or for sale Y
4 Vacant WO001 Meter reading: 116. Y
4 Vacant Meter is Not Stuck - Vacant Y
4 Vacant ‘ Ran water Mtr OK Read only Y
20080812 5 Vacant Zero usage okay Four Months Consecutive Zero Usage-Check & Read Meter Y
5 Vacant ‘ see if property vac or for sale Y
5 Vacant ‘ WO001 Meter reading: 116. Y
5 Vacant Meter is Not Stuck - Vacant Y
5 Vacant Ran water Mtr OK Read only Y
20080911 6 Vacant Four Months Consecutive Zero Usage-Check & Read Meter Y
6 Vacant see if property vac or for sale Y
6 Vacant WO001 Meter reading: 116. Y
6 Vacant Meter is Not Stuck - Vacant Y
6 Vacant Ran water Mtr OK Read only Y
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110266 4165 Highway 162 20080410 3 Other - add'l comment req'd Zero usage okay 1569936 |consecutive zero usage- check meter & see if property vacant Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Customer Appt Y

3 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Other - add'l comment req'd Rescheduled Notes: found on tough book - ekd/tc Y

3 Other - add'l comment req'd WO001 Meter reading: 7. Y

3 Other - add'l comment req'd Usage Y

3 Other - add'l comment req'd Ran water Mtr OK Read only Y

20080512 4 Other - add'l comment req'd 1716285 |consecutive zero usage- check & erad meter Y

4 Other - add'l comment req'd see if property vacant or for sale Y

4 Other - add'l comment req'd WO001 Meter reading: 7. Y

4 Other - add'l comment req'd Meter Not Stuck - This is a Storage Facility. Y

4 Other - add'l comment req'd Ran water Mtr OK Read only Y

20080611 5 Other - add'l comment req'd consecutive zero usage- check & erad meter Y

5 Other - add'l comment req'd see if property vacant or for sale Y

5 Other - add'l comment req'd WO001 Meter reading: 7. Y

‘ 5 Other - add'l comment req'd ‘ ‘Meter Not Stuck - This is a Storage Facility. Y

5 Other - add'l comment req'd Ran water Mtr OK Read only Y

110279 4189 Highway 162 #B ‘ 20080410 30 |Vacant Zero usage okay ‘ 1544423 ‘consecutive zero usage- check meter + see if property vacant Y

30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

30 |Vacant WO001 Meter reading: 0. Y

30 |Vacant Could be vacant. Usage history suggests it. Y

30 |Vacant Ran water Mtr OK Read only Y

20080512 31 Vacant ‘ 1716291 |consecutive zero usage- check & read meter Y

31 Vacant see if property vacant or for sale Y

31 Vacant WO001 Meter reading: 0. Y

31 Vacant Meter is Not Stuck - OK - Looks Vacant Y

31 Vacant Ran water Mtr OK Read only Y

20080611 32 |Vacant consecutive zero usage- check & read meter Y

32 |Vacant see if property vacant or for sale Y

32  Vacant WO001 Meter reading: 0. Y

32  Vacant Meter is Not Stuck - OK - Looks Vacant Y

32 |Vacant Ran water Mtr OK Read only Y

20080711 33 |Vacant consecutive zero usage- check & read meter Y

33 |Vacant see if property vacant or for sale Y

33  |Vacant WO001 Meter reading: 0. Y

33  Vacant Meter is Not Stuck - OK - Looks Vacant Y

33 |Vacant Ran water Mtr OK Read only Y

110349 2517 Hemlock Ave 20080807 3 Vacant Issued EST/ZERO Svc Order 1816871 |consecutive zero usage- check & read meter Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
110349 2517 Hemlock Ave 20080807 3 Vacant Issued EST/ZERO Svc Order 1816871 |see if property vacant or for sale Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 655. Y
3 Vacant House For Sale - Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080908 4 Vacant Zero usage okay consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 655. Y
4 Vacant House For Sale - Vacant Y
4 Vacant Ran water Mtr OK Read only Y
110359 2617 Hemlock Ave 20080507 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1709570 |consecutive zero usage- check & read meter Y
3 Other - add'l comment req'd see if property vacant or for sale Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 22. Y
3 Other - add'l comment req'd Meter Not Stuck - OK Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
‘ 20080606 4 Other - add'l comment req'd Zero usage okay consecutive zero usage- check & read meter Y
4 Other - add'l comment req'd see if property vacant or for sale Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd WO001 Meter reading: 22. Y
4 Other - add'l comment req'd Meter Not Stuck - OK Y
4 Other - add'l comment req'd Ran water Mtr OK Read only Y
110399 2441 Pine St ‘ 20080908 3 Zero usage okay ‘ 1755233 |5/8 periodic meter change# Y
3 6/26/08 KH Removed meter r-0430 - Set meter 085965175T r-0000 Y
3 RF# 1491031506 - BKL 6/26 Y
110501 4284 Highway 162 20080513 3 Zero usage okay 1716298 |consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 184. Y
3 Found off Left off Y
20080612 4 consecutive zero usage- check & read meter Y
4 see if property vacant or for sale Y
4 WO001 Meter reading: 184. Y
4 Found off Left off Y
110504 4336 Highway 162 20080714 3 0
20080813 4 Issued EST/ZERO Svc Order 1823238 |4 months consecutve zero usage- check & read meter
4
4
4

10/28/2008

WO0O01 Left service on.

WO001 Remote ID entered: 1491348804.

< <|=<|=<

Page 45 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
110504 4336 Highway 162 20080813 Issued EST/ZERO Svc Order 1823238 |see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

I
5
[}

WO001 Out meter reading: 199.

WO001 In meter ID: 086306510T reading: O.

* Radio Read Meter * 5/8 T 86306510 Remote ID 1491348804

Reading - 0000 ** Meter Had Stopped**

Changed Meter
WO001 Operated curb stop.

110514 4375 Highway 162 20080813 Issued EST/ZERO Svc Order 1823243 |3 months consecutive zreeo usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 520.

Found off Left off

WO001 Found service off.

WO0O01 Left service off.

20080912

Zero usage okay 3 months consecutive zreeo usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 520.

Found off Left off

WO001 Found service off.

WO001 Left service off.

< << <<|=<<=<|<<|=< <|<|<]|=</<|<|<]<|<]|< <

110548 4562 Old Edwardsvill Rd 20080714 0

20080813 Issued EST/ZERO Svc Order 1823245 |consecutive zero usage- check & read meter

see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 358.

Meter is Not Stuck - OK
‘ Ran water Mtr OK Read only
Zero usage okay consecutive zero usage- check & read meter
‘ see if property vacant or for sale

20080912

‘ Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 358.
Meter is Not Stuck - OK

<< <I<< << << =</=</<

Ran water Mtr OK Read only

wlojao ool o b~ DDA PEDEDEDDPDPOVDWWRWR[RADBDDDDD

110668 4419 Horseshoe Lake Rd 20080714 0

110697 92 Holiday Mobile Park 20080411

=
<

Vacant Issued EST/ZERO Svc Order 1684031 |consecutive zero usage- check & read meter

=
<

Vacant * |s property vacant or for sale ? *

N
N

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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110697 92 Holiday Mobile Park 20080411 14  Vacant Issued EST/ZERO Svc Order ‘ 1684031 ‘W001 Meter reading: 12. Y

14 Vacant Meter OK - Looks Vacant Y

14  Vacant Ran water Mtr OK Read only Y

20080513 15  Vacant Zero usage okay ‘ 1716304 ‘consecutive zero usage- check & read meter Y

15  Vacant see if property vacant or for sale Y

15  |Vacant WO001 Meter reading: 12. Y

15  Vacant Property Looks Vacant Y

15  Vacant Ran water Mtr OK Read only Y

110833 133 Holiday Mobile Park 20080612 10  |Vacant Zero usage okay 1684129 |consecutive zero usage- check & read meter Y

10  |Vacant see if property vacant or for sale Y

10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

10  Vacant WO001 Meter reading: 13. Y

10  |Vacant Meter Not Stuck - OK. Looks Vacant Y

10  |Vacant Ran water Mtr OK Read only Y

20080411 8 Vacant Issued EST/ZERO Svc Order consecutive zero usage- check & read meter Y

8 Vacant see if property vacant or for sale Y

8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Vacant WO001 Meter reading: 13. Y

8 Vacant Meter Not Stuck - OK. Looks Vacant Y

8 Vacant Ran water Mtr OK Read only Y

20080513 9 Vacant Zero usage okay consecutive zero usage- check & read meter Y

9 Vacant see if property vacant or for sale Y

9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 Vacant WO001 Meter reading: 13. Y

‘ 9 Vacant Meter Not Stuck - OK. Looks Vacant Y

9 Vacant Ran water Mtr OK Read only Y

110916 Rodger & Jill St YDHDT ‘ 20080401 19 Non-Res - Seasonal Issued EST/ZERO Svc Order ‘ 1673804 ‘Check for stuck meter; zero consumption for three consecutive Y

19 Non-Res - Seasonal bills. Y

19 Non-Res - Seasonal ‘ ‘W001 Meter reading: 0. Y

19 Non-Res - Seasonal meter not stuck...OK Y

20080501 20 Non-Res - Seasonal Zero usage okay ‘ Check for stuck meter; zero consumption for three consecutive Y

20 Non-Res - Seasonal ‘ bills. Y

20 Non-Res - Seasonal WO001 Meter reading: 0. Y

20 Non-Res - Seasonal meter not stuck...OK Y

20080602 21 Non-Res - Seasonal Check for stuck meter; zero consumption for three consecutive Y

21 Non-Res - Seasonal bills. Y

21 Non-Res - Seasonal WO001 Meter reading: 0. Y

21 Non-Res - Seasonal meter not stuck...OK Y

20080701 22 Non-Res - Seasonal 0
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110916 Rodger & Jill St YDHDT 20080801 23  |Non-Res - Seasonal Zero usage okay 1673804 |Check for stuck meter; zero consumption for three consecutive Y

23  |Non-Res - Seasonal bills. Y

23 Non-Res - Seasonal WO001 Meter reading: 0. Y

23 Non-Res - Seasonal meter not stuck...OK Y

20080902 24  |Non-Res - Seasonal Check for stuck meter; zero consumption for three consecutive Y

24 |Non-Res - Seasonal bills. Y

24 Non-Res - Seasonal WO001 Meter reading: 0. Y

24 Non-Res - Seasonal meter not stuck...OK Y

111048 2500 Parkview Dr 20080408 4 Non-Res - Seasonal Zero usage okay 1649710 |Seasonal Meter- Check & Read Meter just to make sure Y

4 Non-Res - Seasonal consecutive zero usage ok. Y

4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Non-Res - Seasonal WO001 Meter reading: 148. Y

4 Non-Res - Seasonal Read Only Y

‘ 20080508 5 Non-Res - Seasonal Seasonal Meter- Check & Read Meter just to make sure Y

5 Non-Res - Seasonal consecutive zero usage ok. Y

5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 5 Non-Res - Seasonal WO001 Meter reading: 148. Y

5 Non-Res - Seasonal Read Only Y

20080609 6 Non-Res - Seasonal Seasonal Meter- Check & Read Meter just to make sure Y

6 Non-Res - Seasonal consecutive zero usage ok. Y

6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Non-Res - Seasonal WO001 Meter reading: 148. Y

6 Non-Res - Seasonal Read Only Y

20080714 7 Non-Res - Seasonal 0

20080808 8 Non-Res - Seasonal Zero usage okay 1775000 |VERIFY READ FOR BILLING DUE TO CURRENT READ IS LESS THAN ACTUAL R Y

8 Non-Res - Seasonal EAD...7/9/08 READ 140 AND 6/9/08 READ 148 Y

8 Non-Res - Seasonal WO001 Meter reading: 148. Y
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111048 2500 Parkview Dr 20080808 8 Non-Res - Seasonal Zero usage okay 1775000 Read Only Y
20080909 9 Non-Res - Seasonal Issued EST/ZERO Svc Order 1850047 |9 months consecutive zero usage- check & read meter Y
9 Non-Res - Seasonal ** seasonal ?? ** Y
9 Non-Res - Seasonal WO001 Meter reading: 149. Y
9 Non-Res - Seasonal Seasonal - Bathrooms for Football Field. Y
9 Non-Res - Seasonal Ran water Mtr OK Read only Y
111198 541 Newhart Dr 20080423 6 Vacant 0
20080512 7 Vacant Zero usage okay 1687647 |bety(spouse) called wanting an actual read.house is vacant. Y
7 Vacant WO001 Meter reading: 504. Y
7 Vacant Read Only Y
7 Vacant Sent to closer batch for estimate jra/24 Y
20080611 8 Vacant bety(spouse) called wanting an actual read.house is vacant. Y
8 Vacant WO001 Meter reading: 504. Y
8 Vacant Read Only Y
8 Vacant Sent to closer batch for estimate jrd/24 Y
20080711 9 Vacant bety(spouse) called wanting an actual read.house is vacant. Y
9 Vacant WO001 Meter reading: 504. Y
9 Vacant Read Only Y
9 Vacant Sent to closer batch for estimate jra/24 Y
111244 4389 HIGHWAY 162 20080912 3 Issued EST/ZERO Svc Order 1853382 |3 months consecutive zero usage- check & read meter Y
' 3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 'WO001 Meter reading: 344. Y
3 Meter is Not Stuck - OK Y
3 Ran water Mtr OK Read only Y
111246 Hwy 162 20080411 4 Issued EST/ZERO Svc Order 1684137 |consecutive zero usage- check & read meter Y
4 see if property vacant or for sale Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 1086. Y
4 Ran water Mtr OK Read only Y
111274 7379 Bollinger Rd 20080815 3 0
20080415 4
20080916 4
20080515 5
111275 40 Legacy Dr 20080910 3 Vacant Issued EST/ZERO Svc Order 1851016 |3 months consecutive zero usage- check & read meter Y
3 Vacant see if property is vacant or for sale Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 1483. Y
3 Vacant House is For Sale - Meter is OK Y
3 Vacant Ran water Mtr OK Read only Y
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111290 3902 Highway 111 House 20080410 7 Vacant Zero usage okay 1653462 "THIS METER IS SHUT OFF
7 Vacant consecutive zero usage- check meter & see if property Y
7 Vacant vacant or for sale Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant ‘ ‘W001 Meter reading: 836. Y
7 Vacant Read Only Y
111293 3902 Highway 111 Rear 20080711 10  Vacant Zero usage okay ‘ 1710963 ‘plese verify read. . .usage very high. . .5/12 read 876. . .4/10 Y
10  |Vacant read 35. . Y
10  |Vacant WO001 Meter reading: 35. Y
10  |Vacant Read Only Y
20080812 11 Vacant plese verify read. . .usage very high. . .5/12 read 876. . .4/10 Y
11 Vacant read 35. . Y
11 Vacant WO001 Meter reading: 35. Y
11 Vacant Read Only Y
20080911 12 \Vacant plese verify read. . .usage very high. . .5/12 read 876. . .4/10 Y
12 |Vacant read 35. . Y
12 \Vacant WO001 Meter reading: 35. Y
12 Vacant Read Only Y
20080410 7 Vacant 1653469 |"HE USING THIS METER ON A HOUSE SPICKET
7 Vacant consecutive zero usage- check meter & see if property Y
7 Vacant vacant or for sale Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 35. Y
7 Vacant USED Y
‘ 7 Vacant Read Only Y
20080515 8 Vacant 0
‘ 20080611 9 Vacant Zero usage okay 1710963 |plese verify read. . .usage very high. . .5/12 read 876. . .4/10 Y
‘ 9 Vacant read 35. . Y
9 Vacant WO001 Meter reading: 35. Y
9 Vacant Read Only Y
111298 4460 Highway 162 20080917 3 Zero usage okay 1850569 verify read for billing due to current read is less than previou Y
' 3 s read 9/12/08 read 0000 and 8/13/08 read 8 Y
3 WO001 Meter reading: 8. Y
3 Read Only Y
20080411 4 Issued EST/ZERO Svc Order 1684139 |consecutive zero usage- check & read meter Y
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111298 4460 Highway 162 20080411 4 Issued EST/ZERO Svc Order 1684139 [see if property vacant or for sale Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 7. Y
4 Ran water Mtr OK Read only Y
4 "Meter Ok - Not Stuck Usa
20080513 5 Zero usage okay consecutive zero usage- check & read meter Y
5 see if property vacant or for sale Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 7. Y
5 Ran water Mtr OK Read only Y
5 "Meter Ok - Not Stuck Usa
111540 97 Mallard Dr 20080410 4 Issued EST/ZERO Svc Order 1682833 |consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/22 C
111748 176 Sandy Shore Dr 20080411 5 Zero usage okay 1623356 |consecutive zero usage- check meter Y
5 WO001 Meter reading: 548. Y
5 Meter Not Stuck - OK Y
5 Ran water Mtr OK Read only Y
111749 177 Sandy Shore Dr 20080411 45  Vacant Zero usage okay ‘ 1545880 Check for stuck meter; zero consumption for three consecutive Y
' 45  Vacant bills. Y
45  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
45  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
45  |Vacant WO001 Meter reading: 0. Y
45  Vacant Meter was off. Property could be vacant. Y
45  |Vacant Found off Left off Y
20080513 46  |Vacant 0
20080612 47  Vacant Zero usage okay 1717205 |consecutive zero usage- check & read meter Y
47  Vacant see if property vacant or for sale Y
47  Vacant WO001 Meter reading: 0. Y
47 Vacant Vacant Y
47  Vacant Found off Left off Y
20080714 48  |Vacant 0
20080813 49  Vacant Zero usage okay 1717205 |consecutive zero usage- check & read meter Y
49  Vacant see if property vacant or for sale Y
49  Vacant WO001 Meter reading: 0. Y
49 Vacant Vacant Y
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111749 177 Sandy Shore Dr 20080813 49  Vacant Zero usage okay 1717205 Found off Left off Y
20080912 50 |Vacant consecutive zero usage- check & read meter Y

50 |Vacant see if property vacant or for sale Y

50 |Vacant WO001 Meter reading: 0. Y

50 |Vacant Vacant Y

50 |Vacant Found off Left off Y

111831 88 Shirlwin Dr 20080411 4 Vacant Issued EST/ZERO Svc Order 1684154 |consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 415. Y

4 Vacant Meter Not Stuck - House For Sale Y

4 Vacant Ran water Mtr OK Read only Y

20080513 5 Vacant Zero usage okay consecutive zero usage- check & read meter Y

5 Vacant see if property vacant or for sale Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 415. Y

5 Vacant Meter Not Stuck - House For Sale Y

5 Vacant Ran water Mtr OK Read only Y

20080612 6 Vacant consecutive zero usage- check & read meter Y

6 Vacant see if property vacant or for sale Y

6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Vacant WO001 Meter reading: 415. Y

6 Vacant Meter Not Stuck - House For Sale Y

6 Vacant Ran water Mtr OK Read only Y

20080714 7 Vacant 0

111877 29 Mikel Dr 20080411 11 Vacant Issued EST/ZERO Svc Order 1684156 |consecutive zero usage- check & read meter Y

' 11 Vacant see if property vacant or for sale Y

11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

11 Vacant WO001 Meter reading: 522. Y

‘ 11 Vacant Meter Not Stuck - OK - Looks Vacant Y

‘ 11 Vacant Ran water Mir OK Read only Y

20080513 12 \Vacant Zero usage okay 1684161 |consecutive zero usage- check & read meter Y

12 \Vacant see if property vacant or for sale Y

12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 |Vacant WO001 Meter reading: 771. Y

12 Vacant Meter OK - House For Sale - Looks Vacant Y

12 \Vacant Ran water Mtr OK Read only Y

10/28/2008 Page 52 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
111877 29 Mikel Dr 20080612 13 |Vacant Zero usage okay 1684156 |consecutive zero usage- check & read meter Y
13  Vacant see if property vacant or for sale Y
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 |Vacant WO001 Meter reading: 522. Y
13 |Vacant Meter Not Stuck - OK - Looks Vacant Y
13  Vacant Ran water Mtr OK Read only Y
20080714 14 |Vacant 0
112151 2600 E 25th St 20080328 4 Order already issued 1638324 |consecutive zero usage- check meter & see if property vacant C
4 or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/04 C
112176 2635 Edwards St 20080414 10 0
' 20080514 | 11
20080915 3 Issued EST/ZERO Svc Order 1858461 |4 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
112375 2662 Edwards St 20080514 10 0
20080613 11
20080715 12
20080414 9
112452 2437 E 24th St 20080414 4 0
' 20080514 5
20080613 6
112521 2400 Washington Ave 20080417 33 Non-Res - Seasonal Zero usage okay 1681961 |please verify read for billing no current read for franchise acco Y
33  Non-Res - Seasonal unt. thansk gs Y
33 Non-Res - Seasonal WO001 Meter reading: 8. Y
20080514 34 Non-Res - Seasonal 0
20080613 35 |Non-Res - Seasonal
20080715 36  |Non-Res - Seasonal
20080814 37  Non-Res - Seasonal Zero usage okay 1681961 |please verify read for billing no current read for franchise acco Y
37 Non-Res - Seasonal unt. thansk gs Y
37 Non-Res - Seasonal WO001 Meter reading: 8. Y
20080915 38  |Non-Res - Seasonal please verify read for billing no current read for franchise acco Y
38 Non-Res - Seasonal unt. thansk gs Y
38 Non-Res - Seasonal WO001 Meter reading: 8. Y
112526 2104 E 24th St 20080414 30 0
' 20080514 | 31
20080613 32
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112526 2104 E 24th St 20080715 33 0
20080814 34 Issued EST/ZERO Svc Order 1824860 |36 months consecutive zero usage- check & read meter
34 see if property vacant or for sale
34 Rescheduled Reason: FRCC - Reschedule Expired Order
20080915 35 Order already issued 36 months consecutive zero usage- check & read meter
35 see if property vacant or for sale
35 Rescheduled Reason: FRCC - Reschedule Expired Order
112663 2713 Lincoln Ave 20080414 6 Vacant 0
20080514 7 Vacant
20080613 8 Vacant
20080715 9 Vacant
112717 2439 Lincoln Ave 20080915 10 Order already issued 1824862 |11 months consecutive zero usage- check & read meter
' 10 see if property vacant or for sale
10 Rescheduled Reason: FRCC - Reschedule Expired Order
20080414 5 0
20080514 6
20080613 7
20080715 8
20080814 9 Issued EST/ZERO Svc Order 1824862 |11 months consecutive zero usage- check & read meter
9 see if property vacant or for sale
9 Rescheduled Reason: FRCC - Reschedule Expired Order
112780 2230 Lincoln Ave FRONT 20080613 10 |Vacant 0
' 20080715 11 Vacant
20080814 12 |Vacant Issued EST/ZERO Svc Order 1824897 |12 months consecutive zero usage- check & read meter
12 \Vacant ** Does proprty still apprear vacant ?? **
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080414 8 Vacant 0
20080514 9 Vacant
112834 2602 Lincoln Ave 20080414 4
112892 2665 E 23rd St 20080414 6 Vacant
' 20080514 | 7  |Vacant
20080613 8 Vacant
112916 2525 E 23rd St 20080514 3 0
20080613 4
20080715 5
20080814 6 Issued EST/ZERO Svc Order ‘ 1824908 ‘8 months consecutive zero usage- check & read meter
6 verify if property for sale or vacant
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112916 2525 E 23rd St 20080814 6 Issued EST/ZERO Svc Order 1824908 Rescheduled Reason: FRCC - Reschedule Expired Order
20080915 7 Order already issued 8 months consecutive zero usage- check & read meter
7 verify if property for sale or vacant
7 Rescheduled Reason: FRCC - Reschedule Expired Order
113191 2115 Lee Ave 20080915 3 Issued EST/ZERO Svc Order ‘ 1858479 ‘4 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
113341 1228 State St 20080414 85 |Vacant 0
20080514 86  Vacant
113603 1347 Madison Ave 1349 20080715 10 ‘ 0 ‘
20080414 7
20080514 8
20080613 9
113624 1229 Madison Ave #B 20080814 3 Issued EST/ZERO Svc Order 1824920 5 consecutive zero usage- check & read meter
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080414 4 0
20080915 4 Order already issued 1824920 |5 consecutive zero usage- check & read meter
4 see if property vacant or for sale
4 Rescheduled Reason: FRCC - Reschedule Expired Order
113630 1213 Madison Ave 20080915 3 Vacant Zero usage okay ‘ 1762234 ‘5/8 periodic meter change# Y
3 Vacant 7/7/08 SET MTR 86206360 R-0 REMOVED MTR R-123 SD-CB Y
20080416 54  Vacant 0
20080514 55  |Vacant
20080613 56  Vacant
113643 1025 Madison Ave 20080613 3 0
20080715 4
20080814 5 Issued EST/ZERO Svc Order 1824944 |7 months consecutive zero usage- check & read meter
5 see if property vacant or for sale
5 Rescheduled Reason: FRCC - Reschedule Expired Order
20080915 6 Order already issued 7 months consecutive zero usage- check & read meter
6 see if property vacant or for sale
6 Rescheduled Reason: FRCC - Reschedule Expired Order
113669 801 Madison Ave 20080915 10 Order already issued 1850471 |10 months consecutive zero usage- CHANGE METER C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 METER REMOVED 9/29 PSB C
20080418 5 Zero usage okay 1683375 |please verify read for billing current read 4/14/08-1 previous re Y
5 ad 3/14/08-2 thanks gs Y
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113669 801 Madison Ave 20080418 5 Zero usage okay ‘ 1683375 ‘W001 Meter reading: 2. Y
5 Read Only Y
20080519 6 ‘ 1713675 ‘HIGH BILL...CURRENT READ 5-14-08 374 PREVIOUS READ 4-18-08 2 Y
6 WO001 Meter reading: 2. Y
6 Read Only Y
20080613 7 0
20080715 8
20080814 9
20080821 9
113670 709 Madison Ave 20080613 | 10 0
20080715 11
20080416 8
20080519 9 Zero usage okay ‘ 1713674 ‘CURRENT LESS THAN PREVIOUS...CURRENT READ 5-14-08 203 PREVIOUS RE Y
9 AD 4-16-08 208 Y
9 WO001 Meter reading: 208. Y
9 Read Only Y
113717 1122 Madison Ave 20080715 3 0
20080814 4 Issued EST/ZERO Svc Order 1824963 |consecutive zero usage- check & read meter
4 see if property vacant or for sale
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
113724 1230 Madison Ave 20080915 3 Vacant Zero usage okay 1762251 "7.09.08 DD d/lef
' 3 Vacant 5/8 periodic meter change# Y
3 Vacant set meter 86206661 r-0000 - out r-0290 Y
3 Vacant RF 1491290598 Y
20080414 7 Vacant 0
20080519 8 Vacant Zero usage okay 1713656 |CURRENT LESS THAN PREVIOUS ..CURRENT READ 5-14-08 280 PREVIOUS RE Y
8 Vacant AD 4-14-08 290 Y
8 Vacant WO001 Meter reading: 290. Y
8 Vacant Read Only Y
20080613 9 Vacant 0
113752 1427 lowa St 20080414 3 0
20080514 4
113843 721 lowa St 20080915 3 Zero usage okay ‘ 1762333 ‘5/8 periodic meter change# Y
3 "7.01.08 SDCS found/left on 009 |
113891 806 lowa St 20080416 | 3 0
' 20080514 4
20080613 5
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113891 806 lowa St 20080715 6 0
20080814 7 Issued EST/ZERO Svc Order 1824971 |8 months consecutive zero usage- check & read meter
7 * no payment since March -see if property vacant or for sale
7 Rescheduled Reason: FRCC - Reschedule Expired Order
20080915 8 Order already issued 8 months consecutive zero usage- check & read meter
8 * no payment since March -see if property vacant or for sale
8 Rescheduled Reason: FRCC - Reschedule Expired Order
113893 812 lowa St 20080814 3 Issued EST/ZERO Svc Order 1824976 |5 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080915 4 Order already issued 5 months consecutive zero usage- check & read meter
4 see if property vacant or for sale
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080414 9
113962 1400 lowa St 20080414 3
20080514 4
20080613 5
114096 807 Washington Ave 20080328 3 Issued EST/ZERO Svc Order 1674553 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/12 C
114104 705 Washington Ave 20080616 3 0
114110 1042 Washington Ave 20080415 50 |Vacant 0
20080515 51 Vacant Zero usage okay 1547008 Check for stuck meter; zero consumption for three consecutive Y
51 Vacant bills. Y
51 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
51 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
51 Vacant WO001 Meter reading: 116. Y
51 Vacant Vacant Y
51 Vacant Found off Left off Y
20080616 52  |Vacant 0
20080716 53  |Vacant
20080815 54  Vacant Issued EST/ZERO Svc Order 1826432 |56 months consecutive zero usage- check & read meter
54  |Vacant * does property still look vacant?? *
54  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
54  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 55  |Vacant Order already issued 56 months consecutive zero usage- check & read meter
55  |Vacant * does property still look vacant?? *
55 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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114110 1042 Washington Ave 20080916 55  |Vacant Order already issued 1826432 Rescheduled Reason: FRCC - Reschedule Expired Order
114164 1610 7th St 20080915 3 Zero usage okay 1853554 |Customer requests service to be discontinued(closed) and a final Y
3 Issued OFF service order. Y
3 bill issued. Y
3 WO001 Meter reading: 582. Y
3 water is off***found off left off Y
3 ‘ ‘WOO1 Found service off. Y
3 WO0O01 Left service off. Y
114269 1013 ALTON AVE 20080619 3 Vacant Zero usage okay ‘ 1748002 ‘please verify read for billing current read 6/16/08-230 previosu Y
3 Vacant read 5/15/08-238 high bill.. gs Y
3 Vacant WO001 Meter reading: 238. Y
3 Vacant this property is for sale Y
3 Vacant Verified read OK Y
3 Vacant Read Only Y
‘ 20080723 4 Vacant 1782749 |please verify read for billing current read 7/16/08-230 previous Y
4 Vacant read 6/19/08-238 high bill gs Y
‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 238. Y
4 Vacant Verified read OK Y
4 Vacant Read Only Y
‘ 20080815 5 Vacant please verify read for billing current read 7/16/08-230 previous Y
5 Vacant read 6/19/08-238 high bill gs Y
‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 238. Y
5 Vacant Verified read OK Y
5 Vacant Read Only Y
‘ 20080916 6 Vacant ‘ please verify read for billing current read 7/16/08-230 previous Y
6 Vacant read 6/19/08-238 high bill gs Y
‘ 6 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 6 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 238. Y
6 Vacant Verified read OK Y
6 Vacant Read Only Y
114278 1225 ALTON AVE 20080415 9 Other - add'l comment req'd 0
114306 908 ALTON AVE 20080916 3 Issued EST/ZERO Svc Order 1857541 |3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
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114308 904 ALTON AVE 20080515 3 Issued EST/ZERO Svc Order 1719832 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C
20080616 4 0
114324 828 ALTON AVE 20080716 3 0
20080815 4 Zero usage okay 1660695 |please re-read meter and check for leaks...customer's son will me Y
4 cust had mtr shut-off  said leak is under his black-top Y
4 needs to repair Y
4 Found off Left off Y
4 et you at the property..please call before going out...customer's Y
4 sone cannot be at the property any earlier that 3:45...if order Y
4 could be worked at the end of the time frame...he has verified th Y
4 at nothing is on in the house...has already check for leaks...he Y
4 will also turn off the main valve int he house...did not send lea Y
4 k kit since he has already checked the house thoroughly for leaks Y
4 house is vacant Y
4 WO001 Meter reading: 781. Y
20080916 5 Issued EST/ZERO Svc Order 1857559 |6 months consecutive zero usage- read & check meter
5 see if property vacant or for sale
5 Rescheduled Reason: FRCC - Reschedule Expired Order
114325 826 ALTON AVE 20080415 22 0
20080515 23 Zero usage okay 1519510 |** stop consecutive zero usage ** Y
23 WO001 Meter reading: 33. Y
23 Vacant Y
23 Ran water Mtr OK Read only Y
20080616 24 0
20080716 25
‘ 20080815 26 Issued EST/ZERO Svc Order ‘ 1826487 ‘28 months consecutive zero usage- read & check meter
26 see if property vacant or for sale
‘ 26 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 26 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 27 Order already issued 28 months consecutive zero usage- read & check meter
27 see if property vacant or for sale
27 Rescheduled Reason: FRCC - Reschedule Expired Order
27 Rescheduled Reason: FRCC - Reschedule Expired Order
114326 824 ALTON AVE 20080415 24 Vacant 0
20080515 25  |Vacant Issued EST/ZERO Svc Order 1719827 |consecutive zero usage- check & read meter C
25  |Vacant see if property vacant or for sale C
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114326 824 ALTON AVE 20080515 25  Vacant Issued EST/ZERO Svc Order ‘ 1719827 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
25  Vacant expired order - cancelled.....dc7/8 C
20080616 26  |Vacant 0
20080716 27  Vacant
20080815 28  Vacant Issued EST/ZERO Svc Order ‘ 1826497 ‘30 months consecutive zero usage- check & read meter
28  Vacant see if property vacant or for sale
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 29  |Vacant Order already issued 30 months consecutive zero usage- check & read meter
29  |Vacant see if property vacant or for sale
29  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
29  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
29  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
29  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
114490 1825 Edwardsville Rd 20080916 3 Issued EST/ZERO Svc Order 1857588 |3 months consecutive zero usage- check & read meter
3 see if property vac nt or for sale
3 Customer moved out 3 months ago selling home.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
114530 1125 Reynolds St 20080415 21 Vacant 0
20080515 22 Vacant Zero usage okay 1547247 Check for stuck meter; zero consumption for three consecutive Y
22 Vacant bills. Y
22  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
22  Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
22 Vacant WO001 Meter reading: 51. Y
22 Vacant Looks Vacant Y
22 \Vacant Ran water Mtr OK Read only Y
20080616 23  |Vacant 0
20080716 24  \Vacant
20080815 25  |Vacant Zero usage okay 1547247 |Check for stuck meter; zero consumption for three consecutive Y
25  |Vacant bills. Y
25  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25  Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
25  |Vacant WO001 Meter reading: 51. Y
25  |Vacant Looks Vacant Y
25  |Vacant Ran water Mtr OK Read only Y
20080916 26 Vacant Check for stuck meter; zero consumption for three consecutive Y
26 Vacant bills. Y
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114530 1125 Reynolds St 20080916 26  |Vacant Zero usage okay 1547247 Rescheduled Reason: FRCC - Reschedule Expired Order Y
26  Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
26  Vacant WO001 Meter reading: 51. Y
26 Vacant Looks Vacant Y
26  |Vacant Ran water Mtr OK Read only Y
114588 1853 Edwardsville Rd 20080415 11 Vacant 0
114665 2048 13th St 20080616 3 0
114684 2033 13th St 20080415 3 0
20080515 4 Issued EST/ZERO Svc Order 1719822 consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled.....dc7/8 C
20080616 5 0
20080716 6
20080815 7 Issued EST/ZERO Svc Order 1826516 |7 months consecutive zero usage- check & read meter
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
114738 1501 Edwardsville Rd #A 20080815 10 Issued EST/ZERO Svc Order 1826528 12 months consecutive zero usage- check & read meter
10 see if property vacant or for sale
10 Rescheduled Reason: FRCC - Reschedule Expired Order
10 Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 11 Order already issued 12 months consecutive zero usage- check & read meter
11 see if property vacant or for sale
11 Rescheduled Reason: FRCC - Reschedule Expired Order
11 Rescheduled Reason: FRCC - Reschedule Expired Order
20080415 6 0
20080515 7 Issued EST/ZERO Svc Order 1719756 |consecutive zero usage- check & read meter C
7 see if property vacant or for sale C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired-order-canceled psb 8/08 C
20080616 8 0
20080716 9
114743 2235 14th St 20080415 4 0
20080515 5 Issued EST/ZERO Svc Order 1719754 |consecutive zero usage- check & erad meter C
5 see if property vacant or for sale C
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114743 2235 14th St 20080515 5 Issued EST/ZERO Svc Order ‘ 1719754 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order - cancelled.....dc7/8 C
20080616 6 0
20080716 7
20080815 8 Issued EST/ZERO Svc Order ‘ 1826540 ‘10 months consecutive zero usage- check & read meter
8 see if property vacant or for sale
8 Rescheduled Reason: FRCC - Reschedule Expired Order
8 Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 9 Order already issued 10 months consecutive zero usage- check & read meter
9 see if property vacant or for sale
9 Rescheduled Reason: FRCC - Reschedule Expired Order
9 Rescheduled Reason: FRCC - Reschedule Expired Order
114744 2223 14th St 20080616 3 0
20080716 4
114831 2044 14th St 20080415 27  Vacant 0
20080515 28  |Vacant Zero usage okay 1597748 |zero consecutive usage- check meter & see if property vacant Y
28  |Vacant WO001 Meter reading: 132. Y
28 Vacant Looks Vacant Y
28  |Vacant Ran water Mtr OK Read only Y
20080616 29  Vacant 0
20080716 30  |Vacant
20080815 31 Vacant Zero usage okay 1597748 zero consecutive usage- check meter & see if property vacant Y
31 Vacant WO001 Meter reading: 132. Y
‘ 31 Vacant Looks Vacant Y
31 Vacant Ran water Mtr OK Read only Y
‘ 20080916 32 |Vacant zero consecutive usage- check meter & see if property vacant Y
32  Vacant WO001 Meter reading: 132. Y
32  Vacant Looks Vacant Y
32 |Vacant Ran water Mtr OK Read only Y
114968 1325 Edwardsville Rd 20080917 3 Issued EST/ZERO Svc Order 1858741 |4 months consecutive zero usage- check & read meter
' 3 see if property vacant or for sale
115021 2026 Edwardsville Rd 20080917 3 Issued EST/ZERO Svc Order 1858771 |3 months consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 0. Y
3 property appears to be vacant**looks like property is being Y
3 renovated**meter not stuck Y
3 Meter Backwards Y
3 Read Only Y
3 9/26/08 BILLED ON ACTUAL. READING IS ZERO. CB Y
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115052 1340 Edwardsville Rd 20080617 10 Issued EST/ZERO Svc Order 1756012 4th request C
10 consecutive zero usage- check & read meter C
10 see if property vacant or for sale C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080416 8 1692844 consecutive zero usage- check & read meter C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 cancel expired cb C
20080516 9 Order already issued consecutive zero usage- check & read meter C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 cancel expired cb C
115085 1834 Edwardsville Rd 20080415 6 Vacant 0
20080515 7 Vacant Zero usage okay 1597752 |consecutive zero usage- check meter & see if property vacant Y
7 Vacant WO001 Meter reading: 256. Y
7 Vacant Looks Vacant Y
7 Vacant Ran water Mtr OK Read only Y
20080616 8 Vacant 0
115089 1848 Edwardsville Rd 20080515 3 Issued EST/ZERO Svc Order 1719858 |consecutive zero usage- check & read meter Y
20080916 3 1857608 |4 months consecutive zero usage- check & read meter
20080515 3 1719858 |see if property vacant or for sale Y
20080916 3 1857608 |see if property vacant or for sale
20080515 3 1719858 \WO001 Meter reading: 309. Y
20080916 3 1857608 Rescheduled Reason: FRCC - Reschedule Expired Order
20080515 3 1719858 Ran water Mtr OK Read only Y
20080616 4 0
115117 1904 Edwardsville Rd 20080416 3 Issued EST/ZERO Svc Order 1692845 |consecutive zero usage- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
20080516 4 Order already issued consecutive zero usage- check & read meter C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
115118 1902 Edwardsville Rd 20080416 14 Non-Res - Seasonal Zero usage okay 1571091 No current read on franchise account - cannot estimate - please Y
14 Non-Res - Seasonal get current read. Thanks! Y
14 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Non-Res - Seasonal WO001 Meter reading: 0. Y
14 Non-Res - Seasonal Read Only Y
20080516 15 Non-Res - Seasonal No current read on franchise account - cannot estimate - please Y
15  |Non-Res - Seasonal get current read. Thanks! Y
15 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
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115118 1902 Edwardsville Rd 20080516 15  |Non-Res - Seasonal Zero usage okay ‘ 1571091 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y

15 Non-Res - Seasonal WO001 Meter reading: 0. Y

15 Non-Res - Seasonal Read Only Y

20080617 16 Non-Res - Seasonal Issued EST/ZERO Svc Order ‘ 1756014 ‘consecutive zero ua=sage- check& read meter Y

16 Non-Res - Seasonal see if property vacant or for sale Y

16 |Non-Res - Seasonal WO001 Meter reading: 0. Y

16 Non-Res - Seasonal Meter OK - Not Stuck Y

16 Non-Res - Seasonal Ran water Mtr OK Read only Y

20080717 17 Non-Res - Seasonal Zero usage okay consecutive zero ua=sage- check& read meter Y

17 Non-Res - Seasonal see if property vacant or for sale Y

17 |Non-Res - Seasonal WO001 Meter reading: 0. Y

17 Non-Res - Seasonal Meter OK - Not Stuck Y

17 Non-Res - Seasonal Ran water Mtr OK Read only Y

20080818 18  |Non-Res - Seasonal consecutive zero ua=sage- check& read meter Y

18 Non-Res - Seasonal see if property vacant or for sale Y

‘ 18 Non-Res - Seasonal WO001 Meter reading: 0. Y

18 Non-Res - Seasonal Meter OK - Not Stuck Y

18  |Non-Res - Seasonal Ran water Mtr OK Read only Y

‘ 20080917 19  |Non-Res - Seasonal consecutive zero ua=sage- check& read meter Y

19 Non-Res - Seasonal see if property vacant or for sale Y

19 Non-Res - Seasonal WO001 Meter reading: 0. Y

19 Non-Res - Seasonal Meter OK - Not Stuck Y

19  |Non-Res - Seasonal Ran water Mtr OK Read only Y

115161 2061 Rhodes St 20080416 4 Vacant Issued EST/ZERO Svc Order 1692847 |consecutive zero usage- check & read meter C

' 4 Vacant is this property vacant or for sale? C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant cancel expired cb C

20080516 5 Vacant Order already issued consecutive zero usage- check & read meter C

5 Vacant is this property vacant or for sale? C

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Vacant cancel expired cb C

20080617 6 Vacant Issued EST/ZERO Svc Order 1756031 |consecutive zero usage- check & read meter Y

6 Vacant see if property vacant or for sale Y

6 Vacant WO001 Meter reading: 307. Y

6 Vacant House For Sale - Vacant Y

6 Vacant Ran water Mtr OK Read only Y

20080717 7 Vacant Zero usage okay consecutive zero usage- check & read meter Y

7 Vacant see if property vacant or for sale Y

7 Vacant WO001 Meter reading: 307. Y
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115161 2061 Rhodes St

Current
Read
Date

20080717

Consec.
Zero
Counter

~

Vacant
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Premises Comment

Vacant

Office Action/Comment
Zero usage okay

Zero
Service
Order No.
1756031

Service Order Comments/Field Investigation

House For Sale - Vacant

S/0

=3
o

Ran water Mtr OK Read only

20080818

Vacant

consecutive zero usage- check & read meter

Vacant

see if property vacant or for sale

Vacant

WO001 Meter reading: 307.

Vacant

House For Sale - Vacant

Vacant

20080917

Vacant

Vacant
Vacant
Vacant

Vacant

Ran water Mtr OK Read only

consecutive zero usage- check & read meter

see if property vacant or for sale
WO001 Meter reading: 307.
House For Sale - Vacant

Ran water Mtr OK Read only

115165 1203 Rhodes St

20080416

Issued EST/ZERO Svc Order

1692850

consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason:

FRCC - Reschedule Expired Order

20080516

20080617

Order already issued

Issued EST/ZERO Svc Order

expired order-canceled psb 5/29

consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason:

FRCC - Reschedule Expired Order

expired order-canceled psb 5/29

1756038

consecutive zero usage- check & read meter

see if property vacant or for sale

WO001 Meter reading: 0.

* New Radio Read Meter Here * 5/8 T 86206275 Remote ID

1491288752 Reading - 0000

Ran water Mtr OK Read only

WO001 Remote ID entered: 1491288752.

20080717

1791180 |6 months consecutive zero usage- check & read meter

20080818

Order already issued

1727069

see if property vacant or for sale

oo <|<|<|<l<x<<o0oo0oo0olooolo|<<<<<|<</<[<<|< <

will pay the bill.

9]

"Mrs. Powers is deceased
CHANGE STUCK METER

wants

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order
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Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order
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115165 1203 Rhodes St 20080818 7 Order already issued 1727069 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Notes: NOT LOGGED IN ON 6*7 RESCHEDULED KRNTC
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
115223 1300 Rhodes St 20080516 3 Issued EST/ZERO Svc Order 1719651 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C
115236 1148 Rhodes St 20080416 3 Issued EST/ZERO Svc Order 1692852 |Second Attempt: Consecutive Zero Usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
115288 2003 Beckwith Ave 20080416 14 Other - add'l comment req'd Zero usage okay 1598875 |consecutive estimates- check & read meter Y
14  |Other - add'l comment req'd WO001 Meter reading: 0. Y
14  |Other - add'l comment req'd Read Only Y
14 |Other - add'l comment req'd SENT TO C/BATCH DUE TO ESTIMATED READS. JF/FRCC 1/28/08 Y
20080516 15 Other - add'l comment req'd consecutive estimates- check & read meter Y
15  |Other - add'l comment req'd WO001 Meter reading: 0. Y
15  |Other - add'l comment req'd Read Only Y
15  |Other - add'l comment req'd SENT TO C/BATCH DUE TO ESTIMATED READS. JF/FRCC 1/28/08 Y
20080617 16 Other - add'l comment req'd Issued EST/ZERO Svc Order 1756047 |consecutive zerousage- check & read meter Y
16 Other - add'l comment req'd see if property vacant or for sale Y
16 Other - add'l comment req'd WO001 Meter reading: 0. Y
16 Other - add'l comment req'd Meter is Not Stuck - OK Y
16 Other - add'l comment req'd Ran water Mtr OK Read only Y
‘ 20080717 17 Other - add'l comment req'd Zero usage okay consecutive zerousage- check & read meter Y
17 Other - add'l comment req'd see if property vacant or for sale Y
17 Other - add'l comment req'd WO001 Meter reading: 0. Y
‘ 17 Other - add'l comment req'd Meter is Not Stuck - OK Y
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Account Read Zero Service S/O
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115288 2003 Beckwith Ave 20080717 17  |Other - add'l comment req'd Zero usage okay 1756047 Ran water Mtr OK Read only Y
20080818 18 Other - add'l comment req'd consecutive zerousage- check & read meter Y
18 Other - add'l comment req'd see if property vacant or for sale Y
18 Other - add'l comment req'd WO001 Meter reading: 0. Y
18 Other - add'l comment req'd Meter is Not Stuck - OK Y
18  |Other - add'l comment req'd Ran water Mtr OK Read only Y
20080917 19 Other - add'l comment req'd consecutive zerousage- check & read meter Y
19 Other - add'l comment req'd see if property vacant or for sale Y
19  |Other - add'l comment req'd WO001 Meter reading: 0. Y
19 Other - add'l comment req'd Meter is Not Stuck - OK Y
19  |Other - add'l comment req'd Ran water Mtr OK Read only Y
115360 1815 Rhodes St 20080415 3 0
20080916 3 Issued EST/ZERO Svc Order 1857612 4 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080515 4 1719867 |consecutive zero usage- check & read meter Y
4 see if property vacant or for sale Y
4 WO001 Meter reading: 259. Y
4 4 sale Y
4 Ran water Mtr OK Read only Y
115430 2004 Harris Ave 20080617 3 Issued EST/ZERO Svc Order 1756051 |consecutive zero usage- check & read meter Y
3 see if property vacant or for sale Y
3 WO001 Meter reading: 298. Y
3 Meter Not Stuck - OK Y
3 Ran water Mtr OK Read only Y
115440 Harris Mccambrd 20080917 3 Issued EST/ZERO Svc Order 1863051
115515 1709 Rhodes St 20080616 3 0
20080716 4
20080815 5 Issued EST/ZERO Svc Order 1826550 |7 months consecutive zero usage- check & read meter
5 see if property vacant or for sale
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
20080916 6 7 months consecutive zero usage- check & read meter
6 see if property vacant or for sale
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
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115515 1709 Rhodes St 20080916 6 Issued EST/ZERO Svc Order 1826550 Rescheduled Reason: FRCC - Reschedule Expired Order
115527 1625 6th St 20080618 3 Vacant Issued EST/ZERO Svc Order 1756054 |consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 38. Y
3 Vacant Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080718 4 Vacant Zero usage okay consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 38. Y
4 Vacant Looks Vacant Y
4 Vacant Ran water Mtr OK Read only Y
20080819 5 Vacant consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 38. Y
5 Vacant Looks Vacant Y
5 Vacant Ran water Mtr OK Read only Y
20080918 6 Vacant 1846083 |please restore service. paid 109.67 by phone conformation number Y
6 Vacant x2c3731387. reconnection fee waived. will be home Y
6 Vacant WO001 Meter reading: 38. Y
6 Vacant Turned on at curbstop Y
6 Vacant WO001 Operated curb stop. Y
6 Vacant WO001 Found service off. Y
6 Vacant WO001 Left service on. Y
115539 1535 6th St 20080819 3 Issued EST/ZERO Svc Order ‘ 1830069 |4 months consecutve zero usage- check & read meter
20080918 4 Order already issued 4 months consecutve zero usage- check & read meter
115541 1529 6th St 20080519 3 Vacant Issued EST/ZERO Svc Order 1722035 |consecutive zero usage- check & read meter Y
' 3 Vacant see if property vacant or sale Y
3 Vacant WO001 Meter reading: 290. Y
3 Vacant Looks Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080618 4 Vacant Zero usage okay consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or sale Y
4 Vacant WO001 Meter reading: 290. Y
4 Vacant Looks Vacant Y
4 Vacant Ran water Mtr OK Read only Y
‘ 20080718 5 Vacant consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or sale Y
5 Vacant WO001 Meter reading: 290. Y
‘ 5 Vacant Looks Vacant Y
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115541 1529 6th St 20080718 5 Vacant Zero usage okay 1722035 |Ran water Mtr OK Read only Y

20080819 6 Vacant consecutive zero usage- check & read meter Y

6 Vacant see if property vacant or sale Y

6 Vacant WO001 Meter reading: 290. Y

6 Vacant Looks Vacant Y

6 Vacant Ran water Mtr OK Read only Y

20080918 7 Vacant consecutive zero usage- check & read meter Y

7 Vacant see if property vacant or sale Y

7 Vacant WO001 Meter reading: 290. Y

7 Vacant Looks Vacant Y

7 Vacant Ran water Mtr OK Read only Y

115689 2038 6th St 20080416 3 Vacant Issued EST/ZERO Svc Order 1692856 |consecutive zero usage- check & read meter C

3 Vacant see if property vacant or for sale C

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant expired order canceled psb 6/03 C

20080516 4 Vacant Order already issued consecutive zero usage- check & read meter C

4 Vacant see if property vacant or for sale C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant expired order canceled psb 6/03 C

20080617 5 Vacant Issued EST/ZERO Svc Order 1756057 ** second request ** Y

5 Vacant consecutive zero uasage- check & read meter Y

5 Vacant see if property vacant or for sale Y

5 Vacant WO001 Meter reading: 705. Y

5 Vacant Vacant Y

5 Vacant Found off Left off Y

20080717 6 Vacant Zero usage okay ** second request ** Y

6 Vacant consecutive zero uasage- check & read meter Y

6 Vacant see if property vacant or for sale Y

6 Vacant WO001 Meter reading: 705. Y

6 Vacant Vacant Y

6 Vacant Found off Left off Y

20080818 7 Vacant ** second request ** Y

7 Vacant consecutive zero uasage- check & read meter Y

7 Vacant see if property vacant or for sale Y

7 Vacant WO001 Meter reading: 705. Y

7 Vacant Vacant Y

7 Vacant Found off Left off Y

20080917 8 Vacant ** second request ** Y

8 Vacant consecutive zero uasage- check & read meter Y
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115689 2038 6th St 20080917 8 Vacant Zero usage okay 1756057 |see if property vacant or for sale Y
8 Vacant WO001 Meter reading: 705. Y
8 Vacant Vacant Y
8 Vacant Found off Left off Y
115873 1612 5th St 20080918 3 Vacant Zero usage okay 1772090 5/8 periodic meter change# Y
3 Vacant PPR TICKET - 7.15.08 BD Meter changed. Out read 250. New meter# Y
3 Vacant 86206486 r0000 RF 1491274600. Found off Left off....CV 7.16 Y
20080417 6 Vacant 1547445 |please verify read for billing current read 11/19/07-250 previous Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 250. Y
6 Vacant Read Only Y
6 Vacant " read 10/17/07-259 nks ¢
20080519 7 Vacant Issued EST/ZERO Svc Order 1722043 |consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant WO001 Meter reading: 250. Y
7 Vacant Vacant Y
7 Vacant Found off Left off Y
20080618 8 Vacant Zero usage okay consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant WO001 Meter reading: 250. Y
8 Vacant Vacant Y
8 Vacant Found off Left off Y
115933 1908 5th St 20080617 3 0
20080717 4 Issued EST/ZERO Svc Order 1791186 |5 months consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/28 C
20080818 5 Order already issued 5 months consecutive zero usage- check & read meter C
5 see if property vacant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 8/28 C
20080917 6 Issued EST/ZERO Svc Order 1863052 |7 months consecutive zero usage- read & check meter
6 see if property vacant or for sale
115956 2004 5th St 20080416 4 Issued EST/ZERO Svc Order 1692857 |consecutive zero usage- check & read meter C
' 4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order canceled psb 6/03 C
115995 1903 4th St 20080416 46 Zero usage okay 1302182 |consecutive zero usage- check meter + see if occupied Y
46 WO001 Meter reading: 84. Y

10/28/2008 Page 70 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
115995 1903 4th St 20080416 46 Zero usage okay 1302182 Vacant Y
46 Ran water Mtr OK Read only Y
20080516 47 Issued EST/ZERO Svc Order ‘ 1719657 ‘consecutive zero usage- check & read meter C
47 see if property vacant or for sale C
47 Rescheduled Reason: FRCC - Reschedule Expired Order C
47 expired order - cancelled.....dc7/8 C
20080617 48 Zero usage okay consecutive zero usage- check & read meter C
48 see if property vacant or for sale C
48 Rescheduled Reason: FRCC - Reschedule Expired Order C
48 expired order - cancelled.....dc7/8 C
20080717 49 Issued EST/ZERO Svc Order 1791187 |50 months consecutive zero usage- check & read meter C
49 see if property vacant or for sale C
49 Rescheduled Reason: FRCC - Reschedule Expired Order C
49 expired order-canceled psb 8/28 C
20080818 50 Order already issued 50 months consecutive zero usage- check & read meter C
50 ‘ ‘see if property vacant or for sale C
50 Rescheduled Reason: FRCC - Reschedule Expired Order C
50 expired order-canceled psb 8/28 C
20080917 51 Issued EST/ZERO Svc Order ‘ 1863053 ‘52 months consecutive zero usage- check & read meter
51 see if property vacant or for sale
115999 1817 4th St 20080519 3 Issued EST/ZERO Svc Order 1722045 |consecutive zero usage- check & read meter Y
' 3 see if property vacant or for sale Y
3 WO001 Meter reading: 67. Y
3 Meter OK - Not Stuck. Y
3 Ran water Mtr OK Read only Y
20080618 4 Zero usage okay consecutive zero usage- check & read meter Y
4 see if property vacant or for sale Y
4 WO001 Meter reading: 67. Y
4 Meter OK - Not Stuck. Y
4 Ran water Mtr OK Read only Y
116016 1717 4th St 20080718 3 Issued EST/ZERO Svc Order 1791188 |3 months consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/28 C
20080819 4 Order already issued 3 months consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/28 C
20080918 5 Issued EST/ZERO Svc Order 1859866 |5 months consecutive zero usage- check & read meter
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116016 1717 4th St 20080918 5 Issued EST/ZERO Svc Order 1859866 |see if property vacant or for sale

116018 1707 4th St 20080417 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1693112 |consecutive zero usage- check & read meter C

20080918 3 Other - add'l comment req'd Zero usage okay 1769568 |5/8 periodic meter change# Y

20080417 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1693112 see if property vacant or for sale C

20080918 3 Other - add'l comment req'd Zero usage okay 1769568 7/8/08 SD: REMOVED METER R-1079.SET NEW METER 086206751T R-0000 Y

20080417 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1693112 Rescheduled Reason: FRCC - Reschedule Expired Order C

20080918 3 Other - add'l comment req'd Zero usage okay 1769568 RF# 1491290820 FOUND ON LEFT ON JR7/9 Y

20080417 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1693112 Cancel - Expired - BKL 6/4 C

116065 406 Madison Ave 20080618 10  Vacant Issued EST/ZERO Svc Order 1722054 |consecutive zero usage- check & read meter Y

10  Vacant see if property vacant or for sale Y

10  |Vacant WO001 Meter reading: 3. Y

10  |Vacant For Sale - Looks Vacant Y

10  Vacant Ran water Mtr OK Read only Y

‘ 20080718 11 Vacant Zero usage okay consecutive zero usage- check & read meter Y

11 Vacant see if property vacant or for sale Y

11 Vacant WO001 Meter reading: 3. Y

‘ 11 Vacant For Sale - Looks Vacant Y

11 Vacant Ran water Mtr OK Read only Y

20080819 12 |Vacant consecutive zero usage- check & read meter Y

12 \Vacant see if property vacant or for sale Y

12 \Vacant WO001 Meter reading: 3. Y

12 |Vacant For Sale - Looks Vacant Y

12 |Vacant Ran water Mtr OK Read only Y

20080918 13 |Vacant consecutive zero usage- check & read meter Y

13  Vacant see if property vacant or for sale Y

13  Vacant WO001 Meter reading: 3. Y

13  |Vacant For Sale - Looks Vacant Y

13 |Vacant Ran water Mtr OK Read only Y

20080417 8 Vacant 1576516 |consecutive zero usage- check meter & see if property vacant Y

8 Vacant WO001 Meter reading: 3. Y

8 Vacant For Sale - Looks Vacant Y

8 Vacant Ran water Mtr OK Read only Y

20080519 9 Vacant Issued EST/ZERO Svc Order 1722054 |consecutive zero usage- check & read meter Y

9 Vacant see if property vacant or for sale Y

9 Vacant WO001 Meter reading: 3. Y

9 Vacant For Sale - Looks Vacant Y

9 Vacant Ran water Mtr OK Read only Y

116075 405 Madison Ave 20080618 3 Issued EST/ZERO Svc Order 1756087 |consecutive zero usaage- check & read meter C

3 see if property vacant or for sale C
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116075 405 Madison Ave 20080618 3 Issued EST/ZERO Svc Order 1756087 Rescheduled Reason: FRCC - Reschedule Expired Order
20080718 Order already issued consecutive zero usaage- check & read meter

see if property vacant or for sale

O0/o o0

Rescheduled Reason: FRCC - Reschedule Expired Order

20080819 Issued EST/ZERO Svc Order 1830079 6 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order
Order already issued 6 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

20080918

116138 1800 4th St 20080819 Issued EST/ZERO Svc Order 1830083 |4 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20080918 Order already issued 4 months consecutive zero usage- check & read meter

see if property vacant or for sale
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

116144 1818 4th St 20080618 Issued EST/ZERO Svc Order 1756225 |consecutive zero usage- check & read meter
see if property vacant or for sale
WO001 Meter reading: 0.

* New Radio Read Meter Here * 5/8 T 86206752 Remote ID

1491269090 Reading - 0000

Ran water Mtr OK Read only

WO001 Remote ID entered: 1491269090.

116147 1822 4th St 20080618 Issued EST/ZERO Svc Order 1756511 |consecutive zero usage- check & read meter

see if property vacant or for sale

WO001 Meter reading: 42.
Meter Not Stuck - OK

<< <|<|<|=<|<|<I=</</< <

Ran water Mtr OK Read only

116158 2000 4th St 20080917 Order already issued 1858644 4 months consecutive zero usage- check & read meter

see if property vacant or for sale

20080416 Issued EST/ZERO Svc Order 1693116 |consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order canceled psb 6/03

20080516 Order already issued consecutive zero usage- check & read meter

see if property vacant or for sale

A aa || BD DO IV WWWW R W W WWWWArRDBDRDROWWWWOoO OO OO DD>

O0000oon

Rescheduled Reason: FRCC - Reschedule Expired Order
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116158 2000 4th St

20080516

a

20080617

Order already issued
Issued EST/ZERO Svc Order

1693116

expired order canceled psb 6/03

1756513

consecutive zero usage- check & read meter

see if property vacant or for sale

WO001 Meter reading: 0.

* New Radio Read Meter Here * 5/8 T 86206739 Remote ID

1491303028 Reading - 0000

Ran water Mtr OK Read only

WO001 Remote ID entered: 1491303028.

116179 1933 3rd St

20080416

Zero usage okay

1624292

Please verify read 02/18 read 65 prvious 01/17 read 66

Check to see if stopped meter

WO001 Meter reading: 66.

Found off Left off

20080516

Please verify read 02/18 read 65 prvious 01/17 read 66

Check to see if stopped meter

WO001 Meter reading: 66.

20080617

20080717

Order already issued

Found off Left off

<|<<l<|=< <<|<|=</<<|<|</<|< 0

0

1756514

consecutive zero usage- check & read meter

see if property vacant or for sale

116205 1737 3rd St

20080918

Vacant

20080417

Vacant
Vacant

Zero usage okay

1765026

5/8 periodic meter change#

1629383

7/7/08 SET MTR 86206404 R-0 REMOVED MTR R-636 SD-CB
R-636 Jerry 2/25/08

20080519

Vacant

Issued EST/ZERO Svc Order

1722065

consecutive zero usage- check & read meter

Vacant

see if property vacant or for sale

Vacant

Vacant

Vacant

WO001 Meter reading: 636.

Vacant

Found off Left off

20080618

Vacant

Vacant

1756514

consecutive zero usage- check & read meter

see if property vacant or for sale

116237 1637 3rd St

20080718

Issued EST/ZERO Svc Order

1791214

3 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/28

OO0 000 0XKXIKXIXKIK[KKXI<KIOO

116313 1428 3rd St

20080918

Other - add'l comment req'd

Issued EST/ZERO Svc Order

1859875

3 months consecutive zero usage- check & read meter

Other - add'l comment req'd

see if property vacant

116322 1518 3rd St

20080417

Other - add'l comment req'd

Zero usage okay

1572230

No current read on meter - this is a franchise account - cannot

Other - add'l comment req'd

estimate - please get current read. Thanks!

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

10/28/2008
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Other - add'l comment req'd

WO001 Meter reading: 405.
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116322 1518 3rd St 20080417 4 Other - add'l comment req'd Zero usage okay 1572230 Read Only Y
20080519 5 Other - add'l comment req'd Issued EST/ZERO Svc Order 1722066 |consecutive zero usage- check & read meter Y
5 Other - add'l comment req'd WO001 Meter reading: 405. Y
5 Other - add'l comment req'd Meter is OK - Not Stuck Y
5 Other - add'l comment req'd Ran water Mtr OK Read only Y

20080618 6 Other - add'l comment req'd 0
20080718 7 Other - add'l comment req'd Zero usage okay 1722066 |consecutive zero usage- check & read meter Y
7 Other - add'l comment req'd WO001 Meter reading: 405. Y
7 Other - add'l comment req'd Meter is OK - Not Stuck Y
7 Other - add'l comment req'd Ran water Mtr OK Read only Y
116341 1610 3rd St 20080417 3 Vacant Zero usage okay 1362571 |consecutive zero usage- check & read meter- see if occupied Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 3. Y
3 Vacant Vacant Y
3 Vacant Ran water Mtr OK Read only Y
20080519 4 Vacant Issued EST/ZERO Svc Order 1722068 |consecutive zero usage- check & read meter Y
4 Vacant see if property vacnt or for sale Y
4 Vacant WO001 Meter reading: 9. Y
4 Vacant Meter is OK - Not Stuck Y
4 Vacant Ran water Mtr OK Read only Y

20080618 5 Vacant 0
116395 1645 Second St 20080917 3 Zero usage okay 1771554 |5/8 periodic meter change# Y
3 7/10/08 DD: REMOVED METER R-0723.SET NEW METER 086206613T R-0000 Y
3 RF# 1491290748 FOUND ON LEFT ON JR7/10 Y
116509 1706 Second St 20080917 3 Zero usage okay 1771481 |5/8 periodic meter change# Y
20080516 3 Issued EST/ZERO Svc Order 1719664 |consecutive zero usage- check & read meter Y
3 see if property vacant or for sale' Y
20080917 3 Zero usage okay 1771481 |DD; FOUND/LEFT ON; SET 86206664 RO; OUT R157; RF# 1491282022..... Y
20080516 3 Issued EST/ZERO Svc Order 1719664 \WO001 Meter reading: 156. Y
3 Looks Vacant Y
20080917 3 Zero usage okay 1771481 |...... DC7/11 Y
20080516 3 Issued EST/ZERO Svc Order 1719664 Ran water Mtr OK Read only Y

20080617 4 0
‘ 116858 2124 ALTON AVE 20080416 3 Issued EST/ZERO Svc Order 1693132 |consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order canceled psb 6/03 C
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Premises Comment

Office Action/Comment
Order already issued

Zero
Service

Order No.

Service Order Comments/Field Investigation

1693132 |consecutive zero usage- check & read meter

S/0

=3
o

see if property vacant or for sale

Rescheduled Reason:

FRCC - Reschedule Expired Order

expired order canceled psb 6/03

O0/o o0

20080617

0

20080717

Order already issued

1731796

CHANGE AGED METER PROBABLY STUCK METER

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

8.11.08 RB - Out r-0267 - set mtr 86306982 r-0000. RF 1491348900

Rescheduled Reason:

FRCC - Reschedule Expired Order

Pulled reading ok. No Problems.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

116912 Hwy 67 Box 174

20080417

Issued EST/ZERO Svc Order

1693136

Four Months Consectutive Zero Usage- See If Property Vacant

AlAA[ODODO O OO0 O OO O G|~ D

or for sale and read/ check meter

Rescheduled Reason:

FRCC - Reschedule Expired Order

N

expired order canceled psb 6/03

~ 116992 402 Mary St

20080718

-
o o

Other - add'l comment req'd
Other - add'l comment req'd

-
o

Other - add'l comment req'd

Zero usage okay

| 1696553

PLEASE INDICATE IF THIS PROPERTY IS VACANT OR IF METER IS
STUCK. METER INDICATES CONSECUTIVE ZERO USAGE

Rescheduled Reason: FRCC - Reschedule Expired Order

-
o

Other - add'l comment req'd

-
o

Other - add'l comment req'd

-
o

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

-
o

Other - add'l comment req'd

WO001 Meter reading: 13.

-
o

Other - add'l comment req'd

Meter is OK - Not Stuck.

-
o

Other - add'l comment req'd

Ran water Mtr OK Read only

10/28/2008

20080819

N
N

Other - add'l comment req'd

N
N

Other - add'l comment req'd

PLEASE INDICATE IF THIS PROPERTY IS VACANT OR IF METER IS

STUCK. METER INDICATES CONSECUTIVE ZERO USAGE

< <<|<|<|<I<x< < < <|o0oolo|<<|<x < << <|<|<<|<|<|<< < <<|< <
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
116992 402 Mary St 20080819 11 Other - add'l comment req'd Zero usage okay 1696553 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd WO001 Meter reading: 13. Y
11 Other - add'l comment req'd Meter is OK - Not Stuck. Y
11 Other - add'l comment req'd Ran water Mtr OK Read only Y
20080918 12 |Other - add'| comment req'd PLEASE INDICATE IF THIS PROPERTY IS VACANT OR IF METER IS Y
12 |Other - add'| comment req'd STUCK. METER INDICATES CONSECUTIVE ZERO USAGE Y
12 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Other - add'l comment req'd WO001 Meter reading: 13. Y
12 Other - add'l comment req'd Meter is OK - Not Stuck. Y
12 |Other - add'l comment req'd Ran water Mtr OK Read only Y
20080417 7 Other - add'l comment req'd Order already issued 1660392 COnsecutive Zero Usage- Check Meter & see if property C
7 Other - add'l comment req'd vacant or for sale C
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Other - add'l comment req'd expired order-canceled psb 4/30 C
20080519 8 Other - add'l comment req'd Zero usage okay 1696553 |PLEASE INDICATE IF THIS PROPERTY IS VACANT OR IF METER IS Y
8 Other - add'l comment req'd STUCK. METER INDICATES CONSECUTIVE ZERO USAGE Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd WO001 Meter reading: 13. Y
8 Other - add'l comment req'd Meter is OK - Not Stuck. Y
8 Other - add'l comment req'd Ran water Mtr OK Read only Y
20080618 9 Other - add'l comment req'd 0
117015 221 Watson St 20080918 3 Other - add'l comment req'd Zero usage okay 1772048 |5/8 periodic meter change# Y
3 Other - add'l comment req'd 7/16/08 BD: REMOVED METER R-0147.SET NEW METER 086206925T R-0000 Y
3 Other - add'l comment req'd RF# 1491281960 FOUND ON LEFT ON JR7/16 Y
117106 205 Harrison St 20080718 3 Issued EST/ZERO Svc Order 1791528 |3 MONTHS CONSECUTIVE ZERO USAGE- CHECK & READ METER C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/28 C
20080819 4 Order already issued 3 MONTHS CONSECUTIVE ZERO USAGE- CHECK & READ METER C
4 C

10/28/2008
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
117106 205 Harrison St 20080819 4 Order already issued ‘ 1791528 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/28 C
20080918 5 Issued EST/ZERO Svc Order ‘ 1859881 ‘5 months consecutive zero usage- check & read meter
5 see if property vacant or for sale
117171 215 TERRY ST #A 20080417 24  Vacant Issued EST/ZERO Svc Order ‘ 1693138 ‘consecutive zero usage over 12 months- check & read meter C
24  Vacant see if property vacant or for sale C
24  Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
24  Vacant expired order canceled psb 6/03 C
20080519 25  |Vacant Order already issued consecutive zero usage over 12 months- check & read meter C
25  |Vacant see if property vacant or for sale C
25  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
25  Vacant expired order canceled psb 6/03 C
20080618 26 Vacant 0
117209 225 Hill St 20080718 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1791536 3 months consecutive zero usage- check & read meter C
3 Other - add'l comment req'd see if property vacant or for sale C
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd expired order-canceled psb 8/28 C
20080819 4 Other - add'l comment req'd Order already issued 3 months consecutive zero usage- check & read meter C
4 Other - add'l comment req'd see if property vacant or for sale C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd expired order-canceled psb 8/28 C
20080918 5 Other - add'l comment req'd Issued EST/ZERO Svc Order 1859884 |5 months consecutive zero usage- check & read meter
5 Other - add'l comment req'd see if property vacant or for sale
117241 107 Carver St 20080718 3 Issued EST/ZERO Svc Order 1791537 |4 months consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/28 C
20080819 4 Order already issued 4 months consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/28 C
117255 122 Carver St 20080417 26  Vacant Issued EST/ZERO Svc Order 1693141 |consecutive zero usage over 12 months- read & check meter C
26  Vacant see if property vacant or for sale C
26  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
26  |Vacant Cancel - Expired - BKL 6/4 C
20080519 27  |Vacant Order already issued consecutive zero usage over 12 months- read & check meter C
27  Vacant see if property vacant or for sale C
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
27  |Vacant Cancel - Expired - BKL 6/4 C
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117255 122 Carver St 20080618 28  Vacant 0
117271 520 Old Madison Rd 20080417 3 Issued EST/ZERO Svc Order 1693145 |consecutive zero usage- read & check meter C
3 Is Business Still Open ?? C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancel - Expired - BKL 6/4 C
117386 1041 Market St 20080918 3 Other - add'l comment req'd Zero usage okay 1771958 |5/8 periodic meter change# Y
3 Other - add'l comment req'd 7/10/08 BD: REMOVED METER R-1031.SET NEW METER 086206647T R-0000 Y
3 Other - add'l comment req'd RF# 1491283224 FOUND ON LEFT ON JR7/11 Y
117388 1101 Market St 20080519 3 Vacant Issued EST/ZERO Svc Order 1722072 consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant WO001 Meter reading: 3. Y
3 Vacant Meter Ok - Not Stuck Y
3 Vacant Ran water Mtr OK Read only Y
20080618 4 Vacant 0
20080718 5 Vacant Zero usage okay 1722072 |consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 3. Y
5 Vacant Meter Ok - Not Stuck Y
5 Vacant Ran water Mtr OK Read only Y
20080819 6 Vacant consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant WO001 Meter reading: 3. Y
6 Vacant Meter Ok - Not Stuck Y
6 Vacant Ran water Mtr OK Read only Y
20080918 7 Vacant consecutive zero usage- check & read meter Y
7 Vacant see if property vacant or for sale Y
7 Vacant WO001 Meter reading: 3. Y
7 Vacant Meter Ok - Not Stuck Y
7 Vacant Ran water Mtr OK Read only Y
117470 1000 Logan St 20080618 3 0
20080718 4 Issued EST/ZERO Svc Order 1791538 4 months consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/28 C
117550 1028 CALHOUN AVE 20080718 3 Issued EST/ZERO Svc Order 1791539 3 months consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/28 C
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117550 1028 CALHOUN AVE 20080819 4 Order already issued 1791539 |3 months consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 8/28 C
117638 1132 Douglas Ave 20080918 3 Vacant Zero usage okay ‘ 1722078 ‘consecutive zero usage- check & read meter Y
3 Vacant see if property vacant or for sale Y
3 Vacant ‘ ‘W001 Meter reading: 2. Y
3 Vacant Meter is OK - Not Stuck Y
3 Vacant Ran water Mtr OK Read only Y
20080417 8 Vacant 1629408 |R-1 Jerry 2/25/08 Y
20080519 9 Vacant Issued EST/ZERO Svc Order 1722078 |consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant WO001 Meter reading: 2. Y
9 Vacant Meter is OK - Not Stuck Y
9 Vacant Ran water Mtr OK Read only Y
117692 1053 Douglas Ave 20080417 26  |Vacant Zero usage okay 1656638 |Please verify read for billing current 03/19 read 263 previous 2/ Y
' 26 Vacant 19 read 265 Y
26  |Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
26  |Vacant WO001 Meter reading: 265. Y
26  |Vacant Read Only Y
20080519 27  Vacant Issued EST/ZERO Svc Order 1722090 ‘consecutive zero usage- check & read meter Y
27  Vacant see if property vacant or for sale Y
27  Vacant WO001 Meter reading: 265. Y
27  Vacant Found off Left off Y
20080618 28  Vacant 0
20080724 29  Vacant
20080819 30 |Vacant Zero usage okay ‘ 1786471 ‘VERIFY READ FOR BILLING DUE TO CURREN TREAD IS LESS THAN PREVIOUS Y
30  |Vacant READ..7/18/08 READ 260 & 6/18/08 READ 265 Y
30 |Vacant ‘ ‘W001 Meter reading: 265. Y
30 |Vacant verified read Y
30 |Vacant Verified read OK Y
30 |Vacant Read Only Y
117754 Rogan&Meredocia 20080418 55 Issued EST/ZERO Svc Order 1694353 |consecutive zero usage-check & read meter C
55 Rescheduled Reason: FRCC - Reschedule Expired Order C
55 Cancel - Expired - BKL 6/4 C
‘ 20080520 56 Zero usage okay ‘ 1337100 Consecutive Zero Usage- concrete Removed From Tile Y
56 Get Meter Reading Y
56 WO001 Meter reading: 0. Y
‘ 56 Vacant Y
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117754 Rogan&Meredocia 20080520 56 Zero usage okay 1337100 Found off Left off Y
20080619 57 Issued EST/ZERO Svc Order 1756643 |Consecutive Zero Usage- Check & Read Meter C
57 ** |s property still vacant ?? ** C
57 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080723 58 Order already issued Consecutive Zero Usage- Check & Read Meter C
58 ** |s property still vacant ?? ** C
58 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080820 59 Issued EST/ZERO Svc Order 1830904 60 months consecutive zero usage- check & read mter
20080919 60 0
117838 500 Meredocia Ave #F-R 20080819 3 Zero usage okay 1741193 |5/8 meter change# Y
3 6/13/08 Removed meter r-258.Set new meter 085964631T r-0000 Y
3 RF# 1490690816.Found on left on jr6/13 Y
117845 1012 College St 20080721 10 Issued EST/ZERO Svc Order 1795236 12 months consecutive zero usage- check & read meter
' 10 see if property vacant or for sale
‘ 20080820 11 Order already issued 12 months consecutive zero usage- check & read meter
11 12 months consecutive zero usage- check & read meter
‘ 11 see if property vacant or for sale
11 see if property vacant or for sale
20080919 12 0
20080418 7 Order already issued 1661372 |consecutive zero usage- check meter & see if property C
7 vacant or for sale C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 4/30 C
20080520 8 Issued EST/ZERO Svc Order 1722874 |consecutive zero usage- Check & Read meter C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired order - cancelled.....dc7/8 C
20080619 9 Order already issued consecutive zero usage- Check & Read meter C
‘ 9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 9 expired order - cancelled.....dc7/8 C
117941 926 Madison St 20080418 17 Order already issued 1661497 Check for stuck meter; zero consumption for three consecutive C
17 bills. C
17 Rescheduled Reason: FRCC - Reschedule Expired Order C
17 expired order-canceled psb 4/30 C
‘ 20080520 18 ‘ 1697016 | CHANGE AGED METER AND INDICATE IF THIS METER WAS STUCK
18 Rescheduled Reason: FRCC - Reschedule Expired Order
18 HAD ZERO USAGE FOR MONTHS
‘ 18 Rescheduled Reason: FRCC - Reschedule Expired Order
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117941 926 Madison St 20080520 18 Order already issued 1697016 Rescheduled Reason: FRCC - Reschedule Expired Order
18 Rescheduled Reason: FRCC - Reschedule Expired Order
18 Rescheduled Reason: FRCC - Reschedule Expired Order
18 Rescheduled Reason: FRCC - Reschedule Expired Order
18 Rescheduled Reason: FRCC - Reschedule Expired Order
18 Rescheduled Reason: FRCC - Reschedule Expired Order
20080619 19 CHANGE AGED METER AND INDICATE IF THIS METER WAS STUCK
19 Rescheduled Reason: FRCC - Reschedule Expired Order
19 HAD ZERO USAGE FOR MONTHS
19 Rescheduled Reason: FRCC - Reschedule Expired Order
19 Rescheduled Reason: FRCC - Reschedule Expired Order
19 Rescheduled Reason: FRCC - Reschedule Expired Order
19 Rescheduled Reason: FRCC - Reschedule Expired Order
19 Rescheduled Reason: FRCC - Reschedule Expired Order
19 Rescheduled Reason: FRCC - Reschedule Expired Order
19 Rescheduled Reason: FRCC - Reschedule Expired Order
20080721 20 CHANGE AGED METER AND INDICATE IF THIS METER WAS STUCK
20 Rescheduled Reason: FRCC - Reschedule Expired Order
20 HAD ZERO USAGE FOR MONTHS
20 Rescheduled Reason: FRCC - Reschedule Expired Order
20 Rescheduled Reason: FRCC - Reschedule Expired Order
20 Rescheduled Reason: FRCC - Reschedule Expired Order
20 Rescheduled Reason: FRCC - Reschedule Expired Order
20 Rescheduled Reason: FRCC - Reschedule Expired Order
20 Rescheduled Reason: FRCC - Reschedule Expired Order
20 Rescheduled Reason: FRCC - Reschedule Expired Order
20080820 21 CHANGE AGED METER AND INDICATE IF THIS METER WAS STUCK
21 CHANGE AGED METER AND INDICATE IF THIS METER WAS STUCK
21 Rescheduled Reason: FRCC - Reschedule Expired Order
21 Rescheduled Reason: FRCC - Reschedule Expired Order
21 HAD ZERO USAGE FOR MONTHS
21 HAD ZERO USAGE FOR MONTHS
21 Rescheduled Reason: FRCC - Reschedule Expired Order
21 Rescheduled Reason: FRCC - Reschedule Expired Order
21 Rescheduled Reason: FRCC - Reschedule Expired Order
21 Rescheduled Reason: FRCC - Reschedule Expired Order
21 Rescheduled Reason: FRCC - Reschedule Expired Order
21 Rescheduled Reason: FRCC - Reschedule Expired Order
21 Rescheduled Reason: FRCC - Reschedule Expired Order
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117941 926 Madison St 20080820 21 Order already issued 1697016 Rescheduled Reason: FRCC - Reschedule Expired Order
21 Rescheduled Reason: FRCC - Reschedule Expired Order

21 Rescheduled Reason: FRCC - Reschedule Expired Order

21 Rescheduled Reason: FRCC - Reschedule Expired Order

21 Rescheduled Reason: FRCC - Reschedule Expired Order

21 Rescheduled Reason: FRCC - Reschedule Expired Order

21 Rescheduled Reason: FRCC - Reschedule Expired Order
0

20080919

N
N

117968 801 Jefferson St 20080625 0

20080721

Order already issued 1773506 |5/8 periodic meter change# Y

8.18.08 DS/CS FOUND/LEFT ON - RMVD MTR R-0274 Y
SET MTR 86306583 R-0 - RF 1491350556 Y

118040 900 Washington St 20080919 Issued EST/ZERO Svc Order 1861225 3 months consecutive zero usage- check & read meter

‘ 118067 703 Jackson St 20080919 Issued EST/ZERO Svc Order 1861240 |3 months consecutive zero usage- check & read meter

Zero usage okay 1601047 |** 4th attempt ** Consecutive Zero usage- Check Meter

20080418
‘ Is Church Stll Open ????

WO001 Meter reading: 109.

Meter is OK

Ran water Mtr OK Read only

</ =<<|=<|=<=<

Found on Left on

20080523 0

118119 705 Webster St 20080520 Issued EST/ZERO Svc Order 1722955 |consecutive zero usage- check & read meter

expired order - cancelled.....dc7/8

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

20080619 Order already issued consecutive zero usage- check & read meter

expired order - cancelled.....dc7/8

see if property vacant or for sale

OO000o000

Rescheduled Reason: FRCC - Reschedule Expired Order

20080721 Issued EST/ZERO Svc Order 1795246 |5 months consecutive zero usage- check & read meter
see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

118251 1269 Klein Ave 20080418 Order already issued 1661423 consecutive zero usage- check & read meter. C

see if property vacant or for sale C

Ao o0 OB BRPRPROG WP INODDOOOOOOWIW[A DM DWW

Rescheduled Reason: FRCC - Reschedule Expired Order C
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118251 1269 Klein Ave 20080418 4 Order already issued 1661423 |expired order-canceled psb 4/30 C
20080520 5 Issued EST/ZERO Svc Order 1722986 |consecutive zero usage- check & read meter C
5 see if property vacant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 cancel expired cb C
118436 1100 W STATE ST 20080418 29  |Other - add'l comment req'd Order already issued 1691621 |Rocks Need To Be Removed From Tile- Over 10 Consecutive Estimates C
29 Other - add'l comment req'd 5/14/08 R-0671 C
29 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
29 Other - add'l comment req'd Canceled sord - Expired jr6/2 C
118459 630 Broadway St 20080721 3 Issued EST/ZERO Svc Order 1795249 |3 months consective zero usage- check & read meter
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
118462 618 Broadway St 20080418 5 Issued EST/ZERO Svc Order 1694365 consecutive zero usage- check & read meter C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Cancel - Expired - BKL 6/4 C
118513 601 Lincoln Ave 20080820 3 Order already issued 1830912 |4 months consecutive zero usage- check & read meter Y
3 Issued EST/ZERO Svc Order 4 months consecutive zero usage- check & read meter Y
20080418 3 1694372 |consecutive zero usage- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080820 3 Order already issued 1830912 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080418 3 1694372 |Cancel - Expired - BKL 6/4 C
20080820 3 Order already issued 1830912 'WO001 Meter reading: 2. Y
3 Issued EST/ZERO Svc Order WO001 Meter reading: 2. Y
3 Order already issued Meter is OK - Not Stuck Y
3 Issued EST/ZERO Svc Order Meter is OK - Not Stuck Y
3 Order already issued Ran water Mtr OK Read only Y
3 Issued EST/ZERO Svc Order Ran water Mtr OK Read only Y
20080919 4 0
118543 600 Lincoln Ave 20080418 34  Vacant Zero usage okay 1598483 VERIFY READ FOR BILLING 1/21/08 READ 0000 AND 12/20/07 READ 2.00 Y
34  |Vacant WO001 Meter reading: 2. Y
34  Vacant Read Only Y
20080520 35 |Vacant Issued EST/ZERO Svc Order 1723012 |consecutive zero usage- check & read meter C
35 |Vacant see if property vacant or for sale C
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118543 600 Lincoln Ave 20080520 35 |Vacant Issued EST/ZERO Svc Order 1723012 Rescheduled Reason: FRCC - Reschedule Expired Order C
35 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
35 |Vacant cancel expired cb C
20080619 36 |Vacant Order already issued consecutive zero usage- check & read meter C
36 |Vacant see if property vacant or for sale C
36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
36 |Vacant cancel expired cb C
‘ 20080721 37  Vacant 1773564 |5/8 periodic meter change# Y
37  Vacant out r-0002 .... fsr/dmk Y
37  |Vacant "8.07.08 DD found/left off +000C
118765 217 Granville St ‘ 20080418 63 Order already issued 1661441 Consecutive zero usage- check & read meter. C
63 see if property vacant or for sale C
63 Rescheduled Reason: FRCC - Reschedule Expired Order C
63 expired order-canceled psb 4/30 C
20080520 64 Issued EST/ZERO Svc Order 1723016 |consecutive zero usage- Check & read meter C
64 see if property vacant or for sale C
64 Rescheduled Reason: FRCC - Reschedule Expired Order C
64 Rescheduled Reason: FRCC - Reschedule Expired Order C
64 cancel expired cb C
20080619 65 Order already issued consecutive zero usage- Check & read meter C
65 see if property vacant or for sale C
65 Rescheduled Reason: FRCC - Reschedule Expired Order C
65 Rescheduled Reason: FRCC - Reschedule Expired Order C
65 cancel expired cb C
20080721 66 Issued EST/ZERO Svc Order 1795260 68 months consecutive zero usage- check & read meter
66 see if property vacant or for sale
20080820 67 Order already issued 68 months consecutive zero usage- check & read meter
67 68 months consecutive zero usage- check & read meter
67 see if property vacant or for sale
67 see if property vacant or for sale
20080919 68 0
118873 308 Broadway St 20080919 10 0
20080418 5 Issued EST/ZERO Svc Order 1694875 |consecutive zero usage- check & read meter C
5 see if property vacant or for sale C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Cancel - Expired - BKL 6/4 C
20080520 6 Order already issued consecutive zero usage- check & read meter C
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118873 308 Broadway St 20080520 6 Order already issued 1694875 |see if property vacant or for sale C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Cancel - Expired - BKL 6/4 C
20080619 7 Issued EST/ZERO Svc Order 1756658 ** Third Order Since Feb 2008 -Needs to be checked ** C
7 consecutive zero usage- check & read meter C
7 see if property vacant or for sale C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080721 8 Order already issued ** Third Order Since Feb 2008 -Needs to be checked ** C
8 consecutive zero usage- check & read meter C
8 see if property vacant or for sale C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080820 9 1831248 |5th request- 10 months consecutive zero usage
9 Issued EST/ZERO Svc Order 5th request- 10 months consecutive zero usage
9 Order already issued check & read meter
9 Issued EST/ZERO Svc Order check & read meter
118926 200 S Main St 20080418 3 Vacant Zero usage okay 1499691 consecutive zero usage- check meter + Is This Business OPen? Y
' 20080919 3 Vacant consecutive zero usage- check meter + Is This Business OPen? Y
20080418 3 Vacant WO001 Meter reading: 5. Y
20080919 3 Vacant WO001 Meter reading: 5. Y
20080418 3 Vacant Usage - Looks Vacant Y
20080919 3 Vacant Usage - Looks Vacant Y
20080418 3 Vacant Ran water Mtr OK Read only Y
20080919 3 Vacant Ran water Mtr OK Read only Y
119046 303 Harrison St 20080417 3 Issued EST/ZERO Svc Order ‘ 1694893 consecutive zero usage- check & read meter C
' 3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order canceled psb 6/03 C
20080519 4 ‘ consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order canceled psb 6/03 C
20080618 5 0
20080718 6 Issued EST/ZERO Svc Order 1791540 7 months consecutive zero usage- check & read meter C
6 see if property vacant or for sale C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 8/28 C
20080819 7 Zero usage okay 7 months consecutive zero usage- check & read meter C
7 see if property vacant or for sale C
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119046 303 Harrison St 20080819 7 Zero usage okay ‘ 1791540 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 8/28 C
119055 1800 3rd St 20080417 6 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 1694897 ‘Six Months Consecutive Zero Usage- Check & Read Meter C
6 Other - add'l comment req'd see if property vacant or for sale C
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Other - add'l comment req'd expired order canceled psb 6/03 C
20080519 7 Other - add'l comment req'd 0
20080618 8 Other - add'l comment req'd
20080718 9 Other - add'l comment req'd Issued EST/ZERO Svc Order 1791547 |9 months consecutive zero usage- check & read meter C
9 Other - add'l comment req'd see if property vacant or for sale C
9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Other - add'l comment req'd expired order-canceled psb 8/28 C
119058 768 Raceway Blvd B-1 20080417 7 Non-Res - Seasonal 0
20080519 8 Non-Res - Seasonal Issued EST/ZERO Svc Order 1694897 |Six Months Consecutive Zero Usage- Check & Read Meter C
8 Non-Res - Seasonal see if property vacant or for sale C
8 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Non-Res - Seasonal expired order canceled psb 6/03 C
20080618 9 Non-Res - Seasonal 0
119061 700 Raceway Blvd #B-1 20080417 11 Non-Res - Seasonal 0
' 20080519 12 Non-Res - Seasonal
20080618 13 Non-Res - Seasonal
20080724 14 Non-Res - Seasonal
20080819 15 Non-Res - Seasonal
20080918 16 |Non-Res - Seasonal Zero usage okay 1786473 |VERIFY READ FOR BILLING DUE TO CURRENT READ IS LESS THAN PREVIOUS Y
16 |Non-Res - Seasonal READ 7/18/08 READ 1 AND 6/18/08 READ 10.00 Y
16 |Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 |Non-Res - Seasonal WO001 Meter reading: 10. Y
16 Non-Res - Seasonal Verified read OK Y
16 Non-Res - Seasonal Read Only Y
119069 700 Raceway Blvd B-5 20080417 5 Non-Res - Seasonal ‘ 0 ‘
20080519 6 Non-Res - Seasonal
119075 700 Raceway Blvd #10-11 20080417 32 Non-Res - Seasonal ‘ 0 ‘
20080519 33 Non-Res - Seasonal
20080618 34 Non-Res - Seasonal
20080718 35 Non-Res - Seasonal
20080819 36 Non-Res - Seasonal
20080918 37 Non-Res - Seasonal Issued EST/ZERO Svc Order 1859902 ** this meter services the refreshment stand & restroom **
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119075 700 Raceway Blvd #10-11 20080918 37  Non-Res - Seasonal Issued EST/ZERO Svc Order ‘ 1859902 ‘37 months consecutive zero usage- check meter
37  Non-Res - Seasonal ( possibly check with someone if they are around to see if this
37 Non-Res - Seasonal area is ever used. Why pay $86 per month if not being used?? )
119078 700 Raceway Blvd B-4 20080417 12 Non-Res - Seasonal ‘ 0
20080519 13 Non-Res - Seasonal
20080618 14 Non-Res - Seasonal
20080718 15 Non-Res - Seasonal ‘
20080819 16 Non-Res - Seasonal
20080918 17 Non-Res - Seasonal Issued EST/ZERO Svc Order 1859948 |17 months consecutive zero usage- check & read meter
17 Non-Res - Seasonal ** try and verify what this meter serves **
119080 700 Raceway Blvd B-7 20080417 5 Non-Res - Seasonal 0
20080519 6 Non-Res - Seasonal
20080618 7 Non-Res - Seasonal
119094 700 Raceway Blvd #RSTROOM 20080417 18 Non-Res - Seasonal ‘ 0
20080519 19 Non-Res - Seasonal
20080618 20  Non-Res - Seasonal \
20080718 21 Non-Res - Seasonal
20080819 22 Non-Res - Seasonal
20080918 23 Non-Res - Seasonal Issued EST/ZERO Svc Order 1859950 23 months consecutive zero usage- check & read meter
119097 700 Raceway Blvd B- 20080819 3 Non-Res - Seasonal 0
20080417 7 Non-Res - Seasonal
119099 700 Raceway Blvd B- 20080417 5 Non-Res - Seasonal 0
119157 201 N 21st St 20080401 4 Other - add'l comment req'd Issued EST/ZERO Svc Order 1673805 Check for stuck meter; zero consumption for three consecutive C
4 Other - add'l comment req'd bills. C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd expired order-canceled psb 5/12 C
20080501 5 Other - add'l comment req'd Order already issued Check for stuck meter; zero consumption for three consecutive C
5 Other - add'l comment req'd bills. C
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Other - add'l comment req'd expired order-canceled psb 5/12 C
20080602 6 Other - add'l comment req'd Issued EST/ZERO Svc Order 1735430 Check for stuck meter; zero consumption for three consecutive C
6 Other - add'l comment req'd bills. C
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Other - add'l comment req'd cancel expired cb C
20080701 7 Other - add'l comment req'd Order already issued Check for stuck meter; zero consumption for three consecutive C
7 Other - add'l comment req'd bills. C
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119157 201 N 21st St 20080701 7 Other - add'l comment req'd Order already issued ‘ 1735430 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Other - add'l comment req'd cancel expired cb C
20080801 8 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 1809994 ‘Check for stuck meter; zero consumption for three consecutive Y
8 Other - add'l comment req'd bills. Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd WO001 Meter reading: 79. Y
8 Other - add'l comment req'd Ran water Mtr OK Read only Y
8 Other - add'l comment req'd Found off Left off Y
8 Other - add'l comment req'd WO001 Found service off. Y
8 Other - add'l comment req'd WO0O01 Left service off. Y
20080902 9 Other - add'l comment req'd Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
9 Other - add'l comment req'd bills. Y
9 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Other - add'l comment req'd WO001 Meter reading: 79. Y
9 Other - add'l comment req'd Ran water Mtr OK Read only Y
‘ 9 Other - add'l comment req'd ‘ ‘Found off Left off Y
9 Other - add'l comment req'd WO001 Found service off. Y
9 Other - add'l comment req'd WO0O01 Left service off. Y
119288 2701 S Belt West ‘ 20080902 3 Vacant Issued EST/ZERO Svc Order ‘ 1843251 ‘Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
20080401 7 Vacant 1673806 |Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 5/12 C
20080501 8 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order-canceled psb 5/12 C
119354 210 S 29th St4 20080501 3 Issued EST/ZERO Svc Order 1704099 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc6/10 C
20080602 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled....dc6/10 C
20080701 5 Issued EST/ZERO Svc Order 1770418 Check for stuck meter; zero consumption for three consecutive C
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119354 210 S 29th St 4 20080701 5 Issued EST/ZERO Svc Order ‘ 1770418 ‘bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired C
20080801 6 ‘ 1809997 ‘Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080902 7 Order already issued Check for stuck meter; zero consumption for three consecutive
7 bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
119510 46 Janet Dr ‘ 20080501 3 Issued EST/ZERO Svc Order 1704103 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc6/10 C
119542 3022 Nebs Dr 20080401 4 Res - Snowbird Issued EST/ZERO Svc Order 1673809 Check for stuck meter; zero consumption for three consecutive C
' 4 Res - Snowbird bills. C
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Res - Snowbird expired order-canceled psb 5/12 C
20080501 5 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive C
5 Res - Snowbird bills. C
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird expired order-canceled psb 5/12 C
119590 3005 S Belt West Rear 20080401 36 |Vacant Order already issued 1642328 |Check for stuck meter; zero consumption for three consecutive C
36 |Vacant bills. C
36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
36 |Vacant expired order canceled psb 4/08 C
20080501 37 |Vacant Issued EST/ZERO Svc Order 1704112 Check for stuck meter; zero consumption for three consecutive C
37  Vacant bills. C
37 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
37 |Vacant expired order - cancelled....dc6/10 C
‘ 20080602 38 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
38 |Vacant bills. C
38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 38 |Vacant expired order - cancelled....dc6/10 C
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119590 3005 S Belt West Rear 20080701 39 |Vacant Issued EST/ZERO Svc Order 1770420 Check for stuck meter; zero consumption for three consecutive
39 Vacant bills.

39 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

O0/o o0

39 |Vacant expired

20080801 40 Vacant ‘ 1809999 ‘Check for stuck meter; zero consumption for three consecutive

40 Vacant bills.

40 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080902 41 Vacant Order already issued ‘ 1809997 ‘Check for stuck meter; zero consumption for three consecutive
41 Vacant bills.

41 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

41 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

41 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

N
e

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

119647 13 Elmbank Dr 20080501 Issued EST/ZERO Svc Order 1704113 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - cancelled....dc6/10

20080602 Order already issued Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - cancelled....dc6/10

Issued EST/ZERO Svc Order 1770421 |Check for stuck meter; zero consumption for three consecutive

bills.

20080701

Rescheduled Reason: FRCC - Reschedule Expired Order

OO0 000000

expired

20080801 1810001 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

20080902 Order already issued Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

119742 622 S 29th St 20080501 Issued EST/ZERO Svc Order 1704115 |Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc6/10

20080602 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - cancelled....dc6/10
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Office Action/Comment
Order already issued

Zero
Service
Order No.

Service Order Comments/Field Investigation

1642336 Check for stuck meter; zero consumption for three consecutive

S/0

=3
o

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order canceled psb 4/08

20080501

Issued EST/ZERO Svc Order

1704117 Check for stuck meter; zero consumption for three consecutive

bills.

20080602

Order already issued

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc6/10

Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc6/10

120307 11 Kensington Hgts Rd #F

20080602

Issued EST/ZERO Svc Order

1735454

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

20080701

20080801

Order already issued

Issued EST/ZERO Svc Order

cancel expired cb

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
cancel expired cb

1810004

Check for stuck meter; zero consumption for three consecutive

bills.

"customer moved out in March

o

120309 11 Kensington Hgts Rd #J

20080902

Issued EST/ZERO Svc Order

‘ 1843254 Check for stuck meter; zero consumption for three consecutive

bills.

X

oloo/f2 ooo0ooooooloolooooooooolooo

120348 17 Kensington Hgts Rd #E

20080801

Issued EST/ZERO Svc Order

1810006

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

W W W WwWwwwwloa an an b BB O WW[0L o © © NSNNNOOolo

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

w

Rescheduled Reason: FRCC - Reschedule Expired Order

120504 130 Kingsway Dr

20080401

-
o

Vacant

Order already issued

1642338

Check for stuck meter; zero consumption for three consecutive

-
o

Vacant

bills.

-
o

Vacant

Rescheduled Reason: FRCC - Reschedule Expired Order

-
o

Vacant

expired order canceled psb 4/08

20080501

-
-

Vacant

Issued EST/ZERO Svc Order

1704124

Check for stuck meter; zero consumption for three consecutive

10/28/2008
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Rescheduled Reason: FRCC - Reschedule Expired Order

O0000oon

Page 92 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
120504 130 Kingsway Dr 20080501 11 Vacant Issued EST/ZERO Svc Order 1704124 |expired order - cancelled....dc6/10 C
20080602 12 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
12 Vacant bills. C
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 \Vacant expired order - cancelled....dc6/10 C
20080701 13  Vacant Issued EST/ZERO Svc Order 1770423 Check for stuck meter; zero consumption for three consecutive C
13 |Vacant bills. C
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
13  Vacant expired C
20080801 14  Vacant 1810008 Check for stuck meter; zero consumption for three consecutive
14  |Vacant bills.
14  \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080902 15  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
15  |Vacant bills.
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
120721 170 Liberty Dr 20080801 3 Vacant Issued EST/ZERO Svc Order 1810009 |Check for stuck meter; zero consumption for three consecutive Y
' 3 |Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 9. Y
3 Vacant not stuck--Gigi Y
3 Vacant Other Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
20080902 4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 9. Y
4 Vacant not stuck--Gigi Y
4 Vacant Other Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
20080401 5 Vacant 1673813 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order-canceled psb 5/12 C
120801 4 Liberty Dr 20080401 6 Order already issued 1642345 Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order canceled psb 4/08 C
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120927 135 Chase Park Dr 20080902 3 Issued EST/ZERO Svc Order ‘ 1843258 ‘Check for stuck meter; zero consumption for three consecutive
3 bills.
121017 118 Elizabeth Dr 20080902 3 Vacant Zero usage okay ‘ 1729525 ‘6/4/08 : Removed meter r-0435.Set new meter 084560889T r-0000 Y
3 Vacant RF# 1471951970 jr6/9 Y
121134 25N 28th St 20080501 3 Vacant Zero usage okay 1587232 Check for stuck meter; zero consumption for three consecutive Y
' 3 |Vacant bills. Y
3 Vacant WO001 Meter reading: 198. Y
3 Vacant not stk Y
3 Vacant Read Only Y
121157 135 N 28th St 20080801 3 Vacant Issued EST/ZERO Svc Order 1810016 Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 669. Y
3 Vacant Read Only Y
3 Vacant Found on Left on Y
3 Vacant WO001 Found service on. Y
3 Vacant WO001 Left service on. Y
20080902 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 669. Y
4 Vacant Read Only Y
4 Vacant Found on Left on Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
121218 809 N 17th St 20080602 3 Vacant Issued EST/ZERO Svc Order 1735455 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant cancel expired cb C
121288 800 N 17th St 20080701 3 Issued EST/ZERO Svc Order 1770425 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20080801 4 1810017 |Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080902 5 Order already issued Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
121310 8 Kingsbury Dr 20080401 5 Vacant Order already issued 1648906 |Check for stuck meter; zero consumption for three consecutive C
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121310 8 Kingsbury Dr 20080401 5 Vacant Order already issued ‘ 1648906 ‘bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order-canceled psb 4/15 C
20080501 6 Vacant Issued EST/ZERO Svc Order ‘ 1704133 ‘Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order - cancelled....dc6/10 C
121368 9 Lindenwood Dr 20080401 19  |Vacant Order already issued 1642357 |Check for stuck meter; zero consumption for three consecutive C
19 Vacant bills. C
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19  Vacant expired order canceled psb 4/08 C
20080501 20 Vacant Issued EST/ZERO Svc Order 1704140 Check for stuck meter; zero consumption for three consecutive C
20  |Vacant bills. C
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20  Vacant expired order - cancelled....dc6/10 C
20080602 21 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
21 Vacant bills. C
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Vacant expired order - cancelled....dc6/10 C
20080701 22  Vacant Issued EST/ZERO Svc Order 1770426 Check for stuck meter; zero consumption for three consecutive C
22 |Vacant bills. C
22  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22  Vacant expired C
20080801 23 Vacant 1810019 Check for stuck meter; zero consumption for three consecutive
23 Vacant bills.
23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080902 24  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
24 \Vacant bills.
24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
121619 3412 Frank Scott Pky WEST #CMTRY 20080502 3 Irrigation Zero usage okay 0
\ 20080603 | 4 |irrigation
\ 20080702 5 |Irrigation
20080804 6 Irrigation
20080903 7 Irrigation
121633 5904 Old St Louis Rd 20080603 3 Issued EST/ZERO Svc Order ‘ 1737197 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 7/09 C
20080702 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
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121633 5904 Old St Louis Rd 20080702 4 Order already issued 1737197 bills. c
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 7/09 C
121668 21 Minnie Dr 20080603 3 Issued EST/ZERO Svc Order ‘ 1737199 ‘Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 expired order-canceled psb 7/09 C
121670 37 Minnie Dr 20080903 3 Vacant 0
121688 3315 S Belt West 20080903 3 0
‘ 122254 1307 N 17th St #2 20080801 3 Issued EST/ZERO Svc Order 1810020 |Check for stuck meter; zero consumption for three consecutive Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 0. Y
3 INSTALLED 4 R.F. ANTENNAS TO 30 LID . MARKED METER NUMBERS TO# Y
3 TRANSMITTER BOXES X Y
3 Ran water Mtr OK Read only Y
3 Installed Radio Reading Device Y
122296 141 Westwood Dr 20080401 16 Vacant 0
20080701 3 Vacant Issued EST/ZERO Svc Order 1770427 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired C
‘ 20080801 4 Vacant 1810022 Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO001 Found service on. Y
4 Vacant WO001 Left service on. Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 242. Y
4 Vacant PROPERTY LOOKS VACANT Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Found on Left on Y
20080902 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Left service on. Y
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122296 141 Westwood Dr 20080902 5 Vacant Order already issued 1810022 |bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 242. Y
5 Vacant PROPERTY LOOKS VACANT Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
122346 1217 N 17th St 20080605 10 |Vacant 0
20080701 11 Vacant
20080801 12 |Vacant
20080902 13 |Vacant
20080401 8 Vacant
20080417 8 Vacant Order already issued 1673819 Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant WO001 Meter reading: 1. Y
8 Vacant not stuck Y
8 Vacant Movement on meter Y
‘ 20080501 9 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant WO001 Meter reading: 1. Y
9 Vacant not stuck Y
9 Vacant Movement on meter Y
122407 1005 N 17th St ‘ 20080602 3 Vacant Issued EST/ZERO Svc Order ‘ 1735464 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant cancel expired cb C
20080701 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant cancel expired cb C
20080801 5 Vacant Issued EST/ZERO Svc Order 1810030 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 85. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Found on Left on Y
5 Vacant WO001 Found service on. Y
5 Vacant WO001 Left service on. Y
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122407 1005 N 17th St 20080902 6 Vacant Zero usage okay 1810030 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 85. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Found on Left on Y
6 Vacant WO001 Found service on. Y
6 Vacant WO001 Left service on. Y
122457 109 Marlo Dr 20080701 3 Issued EST/ZERO Svc Order 1770428 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C
122478 5 Woodland Ct 20080501 3 Vacant Issued EST/ZERO Svc Order 1704154 Check for stuck meter; zero consumption for three consecutive C
' 3 Vacant bills. c
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order - cancelled....dc6/10 C
20080602 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order - cancelled....dc6/10 C
20080701 5 Vacant Issued EST/ZERO Svc Order 1770429 ‘Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired C
20080801 6 Vacant 1810033 Check for stuck meter; zero consumption for three consecutive
6 Vacant bills.
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080902 7 Vacant Order already issued ‘ Check for stuck meter; zero consumption for three consecutive
7 Vacant bills.
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
122585 3005 W Main St 20080801 3 Vacant Zero usage okay 1729548 PPR TICKET - JH 6.5.08 - Meter changed. Out read 0279. New meter# Y
3 Vacant 84560133 RF#1471968734........... CV 6.6 Y
3 Vacant Regional support put in closer batch due to estimates....CV 6.6 Y
20080902 4 Vacant 0
122628 12 Cambridge Dr 20080501 3 Issued EST/ZERO Svc Order 1704157 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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122628 12 Cambridge Dr 20080501 3 Issued EST/ZERO Svc Order 1704157 |expired order - cancelled....dc6/10

20080602 Order already issued Check for stuck meter; zero consumption for three consecutive

=3
o

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc6/10

20080701 Issued EST/ZERO Svc Order 1770430 Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
expired

elkelNelNelielielNelNelN e}

20080801 1810039 Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20080902 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

122641 129 N 31st St 20080401 Vacant Order already issued 1642365 |Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant expired order canceled psb 4/08

20080501

Vacant Issued EST/ZERO Svc Order 1704166 Check for stuck meter; zero consumption for three consecutive

Vacant bills.
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant expired order - cancelled....dc6/10

20080602 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive

Vacant bills.
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant expired order - cancelled....dc6/10

122682 3412 Frank Scott Pky WEST #SPKLR 20080402 Irrigation Order already issued 1644768 |Check for stuck meter; zero consumption for three consecutive

Irrigation bills.

Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order
Irrigation expired order - cancelled...dc4/10
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122706 103 Lake Hickory Cir 20080507 7 Vacant Issued EST/ZERO Svc Order 1709891 |Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order - cancelled....dc6/13 C
122833 3300 Vernier St 20080402 10  Vacant Order already issued ‘ 1644770 ‘Check for stuck meter; zero consumption for three consecutive C
10  |Vacant bills. C
10  Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
10  Vacant expired order - cancelled...dc4/10 C
20080502 11 Vacant Issued EST/ZERO Svc Order 1705741 |Check for stuck meter; zero consumption for three consecutive C
11 Vacant bills. C
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant expired order - cancelled....dc6/10 C
20080603 12 \Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
12 \Vacant bills. C
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 \Vacant expired order - cancelled....dc6/10 C
20080702 13  Vacant Issued EST/ZERO Svc Order 1771740 Check for stuck meter; zero consumption for three consecutive C
13  |Vacant bills. C
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
13  Vacant expired C
20080804 14 Vacant 1811273 |Check for stuck meter; zero consumption for three consecutive
14 Vacant bills.
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 122890 3409 W Main St 20080502 3 Vacant Issued EST/ZERO Svc Order ‘ 1705743 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
‘ 3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 Vacant ‘ expired order - cancelled....dc6/10 C
20080603 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order - cancelled....dc6/10 C
20080702 5 Vacant Issued EST/ZERO Svc Order 1771741 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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122890 3409 W Main St 20080702 5 Vacant Issued EST/ZERO Svc Order 1771741 |expired C
20080804 6 Vacant 1811274 Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Canceled. Meter was changed on S/O 1805959. No notes on PPR C
6 Vacant TICKET stating if dead or not........... CVv 8.15 C
6 Vacant . C
122898 3425 W Main St 20080603 3 Landlord/Tenant Issued EST/ZERO Svc Order 1737210 |Check for stuck meter; zero consumption for three consecutive C
3 Landlord/Tenant bills. C
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Landlord/Tenant expired order-canceled psb 7/09 C
20080702 4 Landlord/Tenant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Landlord/Tenant bills. C
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Landlord/Tenant expired order-canceled psb 7/09 C
20080804 5 Landlord/Tenant Issued EST/ZERO Svc Order 1811275 Check for stuck meter; zero consumption for three consecutive
5 Landlord/Tenant bills.
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 6 Landlord/Tenant 0
122918 3520 W A St 20080402 16  |Vacant Order already issued 1644771 |Check for stuck meter; zero consumption for three consecutive C
16 Vacant bills. C
16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
16  Vacant expired order - cancelled...dc4/10 C
20080502 17  \Vacant Issued EST/ZERO Svc Order 1705744 Check for stuck meter; zero consumption for three consecutive C
17  |Vacant bills. C
17  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  \Vacant expired order - cancelled....dc6/10 C
20080603 18  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
18  |Vacant bills. C
‘ 18  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18  Vacant expired order - cancelled....dc6/10 C
‘ 20080702 19  Vacant Issued EST/ZERO Svc Order 1771756 |Check for stuck meter; zero consumption for three consecutive C
\ 19 |\Vacant bills. C
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19  Vacant expired order-canceld psb 8/11 C
122966 3519 W A St 20080402 16  Vacant Order already issued 1644774 Check for stuck meter; zero consumption for three consecutive C
16 |Vacant bills. C
16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
16  Vacant expired order - cancelled...dc4/10 C
20080502 17  \Vacant Issued EST/ZERO Svc Order 1705746 |Check for stuck meter; zero consumption for three consecutive C
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122966 3519 W A St 20080502 17  |Vacant Issued EST/ZERO Svc Order 1705746 |bills. C
17  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  \Vacant expired order - cancelled....dc6/10 C
20080603 18  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
18  |Vacant bills. C
18  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18  Vacant expired order - cancelled....dc6/10 C
20080702 19  Vacant Issued EST/ZERO Svc Order 1771757 Check for stuck meter; zero consumption for three consecutive C
19  |Vacant bills. C
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19  Vacant expired C
20080804 20 |Vacant 1811276 |Check for stuck meter; zero consumption for three consecutive
20  |Vacant bills.
20  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 21 Vacant 0
122990 3524 Marion St 20080603 3 Issued EST/ZERO Svc Order 1737216 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 7/09 C
122995 3515 Marion St 20080903 3 Vacant 0
123124 3030 Roland Ave 20080602 3 Issued EST/ZERO Svc Order 1735478 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel expired cb C
123218 3201 ROLAND AVE ‘ 20080401 15  |Vacant Order already issued 1642367 |Check for stuck meter; zero consumption for three consecutive C
15  |Vacant bills. C
‘ 15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
15  Vacant expired order canceled psb 4/08 C
‘ 20080501 16  Vacant Issued EST/ZERO Svc Order 1704168 Check for stuck meter; zero consumption for three consecutive C
16 Vacant bills. C
16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
16  Vacant expired order - cancelled....dc6/10 C
20080602 17  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
17  |Vacant bills. C
17  \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  \Vacant expired order - cancelled....dc6/10 C
20080701 18  Vacant Issued EST/ZERO Svc Order 1770431 Check for stuck meter; zero consumption for three consecutive C
18  |Vacant bills. C
18  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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123218 3201 ROLAND AVE 20080701 18  Vacant Issued EST/ZERO Svc Order 1770431 |expired C
20080801 19 Vacant 1810041 Check for stuck meter; zero consumption for three consecutive Y
19 Vacant bills. Y
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
19  |Vacant WO001 Meter reading: 143. Y
19  |Vacant meter is ok. All of the dials move on the face of the meter. Y
19 Vacant Movement on meter Y
19 Vacant Found on Left on Y
19  |Vacant WO001 Found service on. Y
19  |Vacant WO001 Left service on. Y
20080902 20 |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
20 Vacant bills. Y
20 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20  |Vacant WO001 Meter reading: 143. Y
20 |Vacant meter is ok. All of the dials move on the face of the meter. Y
20 Vacant Movement on meter Y
20 Vacant Found on Left on Y
20  |Vacant WO001 Found service on. Y
20  |Vacant WO001 Left service on. Y
123439 33 Kingery Ct #36 20080402 22 |Landlord/Tenant Order already issued 1644776 |Check for stuck meter; zero consumption for three consecutive C
' 22 |Landlord/Tenant bills. C
22 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
22 Landlord/Tenant expired order - cancelled...dc4/10 C
20080502 23 Landlord/Tenant Issued EST/ZERO Svc Order 1844342 Check for stuck meter; zero consumption for three consecutive
23 Landlord/Tenant 1705748 Check for stuck meter; zero consumption for three consecutive C
23 Landlord/Tenant bills. C
23 Landlord/Tenant 1844342 bills.
23 Landlord/Tenant 1705748 Rescheduled Reason: FRCC - Reschedule Expired Order C
23 Landlord/Tenant expired order - cancelled....dc6/10 C
20080903 3 Landlord/Tenant 0
123516 3201 W Main St 20080401 15 Landlord/Tenant Order already issued 1642370 |Check for stuck meter; zero consumption for three consecutive C
15 Landlord/Tenant bills. C
15 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Landlord/Tenant expired order - cancelled...dc4/7 C
20080501 16 Landlord/Tenant Issued EST/ZERO Svc Order 1704177 Check for stuck meter; zero consumption for three consecutive C
16 Landlord/Tenant bills. C
16 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
16 Landlord/Tenant expired order - cancelled....dc6/10 C
20080602 17 Landlord/Tenant Order already issued Check for stuck meter; zero consumption for three consecutive C
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123516 3201 W Main St 20080602 17  Landlord/Tenant Order already issued 1704177 bills. c
17 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Landlord/Tenant expired order - cancelled....dc6/10 C
20080701 18 Landlord/Tenant Issued EST/ZERO Svc Order ‘ 1770433 ‘Check for stuck meter; zero consumption for three consecutive C
18 Landlord/Tenant bills. C
18 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Landlord/Tenant 3expired C
20080801 19 Landlord/Tenant 1810045 Check for stuck meter; zero consumption for three consecutive
19 Landlord/Tenant bills.
19 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
19 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
19 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
19 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
20080902 20 |Landlord/Tenant Order already issued Check for stuck meter; zero consumption for three consecutive
20 Landlord/Tenant bills.
20 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
20 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
20 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
20 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
123625 141 Columbus Dr 20080603 3 Issued EST/ZERO Svc Order 1737223 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 7/09 C
20080702 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 7/09 C
123629 213 Columbus Dr 20080804 3 Issued EST/ZERO Svc Order 1811278 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
123721 3625 W Main St 20080502 3 Vacant Issued EST/ZERO Svc Order 1705750 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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123721 3625 W Main St 20080502 3 Vacant Issued EST/ZERO Svc Order 1705750 |expired order - cancelled....dc6/10 C
20080603 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order - cancelled....dc6/10 C
123785 316 N 38th St 20080801 3 Issued EST/ZERO Svc Order 1810049 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080902 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
123936 200 N 60th St 20080402 5 Other - add'l comment req'd Order already issued 1644779 Check for stuck meter; zero consumption for three consecutive C
5 Other - add'l comment req'd bills. C
‘ 5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Other - add'l comment req'd expired order - cancelled...dc4/10 C
‘ 20080502 6 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 1705751 ‘Check for stuck meter; zero consumption for three consecutive C
6 Other - add'l comment req'd bills. C
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 6 Other - add'l comment req'd ‘ ‘expired order - cancelled....dc6/10 C
‘ 20080603 7 Other - add'l comment req'd Order already issued Check for stuck meter; zero consumption for three consecutive C
‘ ‘ 7 Other - add'l comment req'd ‘ bills. C
‘ ‘ 7 Other - add'l comment req'd ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Other - add'l comment req'd expired order - cancelled....dc6/10 C
123938 5951 W Main St Spkir ‘ 20080402 32 Irrigation Order already issued ‘ 1644780 |Check for stuck meter; zero consumption for three consecutive C
32 Irrigation bills. C
32 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
32 Irrigation expired order - cancelled...dc4/10 C
20080502 33 Irrigation Zero usage okay 0
20080603 34 Irrigation
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123938 5951 W Main St Spkir

20080702

35

Irrigation

20080804

36

Irrigation

U

20080903

w
J

Irrigation

123967 11 N 40th St

20080401

Other - add'l comment req'd

Other - add'l comment req'd

Order already issued

‘ 1642371 ‘Check for stuck meter; zero consumption for three consecutive

bills.

20080501

Other - add'l comment req'd

Other - add'l comment req'd
Other - add'l comment req'd
Other - add'l comment req'd

Issued EST/ZERO Svc Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled...dc4/7
1704180 Check for stuck meter; zero consumption for three consecutive
bills.

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

Other - add'l comment req'd

expired order - cancelled....dc6/10

124066 327 N 40th St

20080501

Issued EST/ZERO Svc Order

1704187 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc6/10

20080602

20080701

Order already issued

Issued EST/ZERO Svc Order

Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc6/10

1770434 Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired

20080801

1810052 Check for stuck meter; zero consumption for three consecutive

WO001 Left service on.

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 72.

‘ The meter is ok. the house has been vacant and now there is a
contractor renovating the house

‘ Movement on meter

‘ Found on Left on

WO001 Found service on.

124110 305 N 41st St

20080501

Issued EST/ZERO Svc Order

‘ 1704189 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc6/10
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Order already issued

Check for stuck meter; zero consumption for three consecutive

bills.
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124110 305 N 41st St 20080602 4 Order already issued ‘ 1704189 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled....dc6/10 C
20080701 5 Issued EST/ZERO Svc Order ‘ 1770435 ‘Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired C
20080801 6 1810056 Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
124258 4251 Oak Ln #02 20080401 5 Landlord/Tenant Order already issued 1642373 Check for stuck meter; zero consumption for three consecutive C
5 Landlord/Tenant bills. C
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Landlord/Tenant expired order canceled psb 4/08 C
20080501 6 Landlord/Tenant Issued EST/ZERO Svc Order 1704198 Check for stuck meter; zero consumption for three consecutive C
6 Landlord/Tenant bills. C
6 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Landlord/Tenant expired order - cancelled....dc6/10 C
124360 8 S 37th St 20080402 25  Vacant Order already issued 1644781 Check for stuck meter; zero consumption for three consecutive C
25  |Vacant bills. C
‘ 25  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
25  Vacant expired order - cancelled...dc4/10 C
‘ 20080502 26  Vacant Issued EST/ZERO Svc Order ‘ 1705753 ‘Check for stuck meter; zero consumption for three consecutive C
26  |Vacant bills. C
26  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
26  |Vacant ‘ ‘expired order - cancelled....dc6/10 C
20080603 27  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
27 |Vacant \ bills. C
27  |Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
27  Vacant expired order - cancelled....dc6/10 C
20080702 28  Vacant Issued EST/ZERO Svc Order ‘ 1771759 Check for stuck meter; zero consumption for three consecutive C
28  |Vacant bills. C
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
28  Vacant expired C
20080804 29 Vacant 1811280 Check for stuck meter; zero consumption for three consecutive
29 Vacant bills.
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124360 8 S 37th St 20080804 29  Vacant Issued EST/ZERO Svc Order 1811280 Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 Vacant 0

w
o

124442 3904 Michelle Dr 20080602 Issued EST/ZERO Svc Order 1735493 Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb
Order already issued Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

20080701

OO0 000000

cancel expired cb

20080801 Issued EST/ZERO Svc Order 1810060 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20080902

Order already issued Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

124483 3800 W Main St 20080602 Issued EST/ZERO Svc Order 1735495 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb

20080701 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

(elNelNelNelNelNelNe N !

cancel expired cb
Issued EST/ZERO Svc Order ‘ 1810061 |Check for stuck meter; zero consumption for three consecutive
bills.
‘ Rescheduled Reason: FRCC - Reschedule Expired Order

20080801

‘ Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

20080902 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
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124483 3800 W Main St 20080902 6 Order already issued 1810061 |Rescheduled Reason: FRCC - Reschedule Expired Order
124499 16 S 44th St 20080401 15  |Vacant Zero usage okay 1587272 |Check for stuck meter; zero consumption for three consecutive Y
15 Vacant bills. Y
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15  |Vacant WO001 Meter reading: 5. Y
15  |Vacant NOT STUCK Y
15  |Vacant Read Only Y
20080501 16 Vacant Check for stuck meter; zero consumption for three consecutive Y
16 Vacant bills. Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Vacant WO001 Meter reading: 5. Y
16 Vacant NOT STUCK Y
16 |Vacant Read Only Y
20080602 17  |Vacant 0
124539 4524 W Main St 20080401 16 Vacant Order already issued 1642374 |Check for stuck meter; zero consumption for three consecutive C
16 |Vacant bills. C
16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
16  Vacant expired order canceled psb 4/08 C
20080501 17  \Vacant Issued EST/ZERO Svc Order 1704201 |Check for stuck meter; zero consumption for three consecutive C
17  |Vacant bills. C
17  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  \Vacant expired order - cancelled....dc6/10 C
20080602 18  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
18  |Vacant bills. C
18  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18  Vacant expired order - cancelled....dc6/10 C
20080701 19  Vacant Issued EST/ZERO Svc Order ‘ 1770439 ‘Check for stuck meter; zero consumption for three consecutive C
19  |Vacant bills. C
‘ 19  \Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
19  Vacant expired C
‘ 20080801 20 |Vacant 1810062 |Check for stuck meter; zero consumption for three consecutive
\ 20 |Vacant bills.
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080902 21 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
21 Vacant bills.
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

10/28/2008 Page 109 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
124539 4524 W Main St 20080902 21 Vacant Order already issued 1810062 Rescheduled Reason: FRCC - Reschedule Expired Order
124543 7 Friendly Dr 20080402 4 Order already issued 1644782 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled...dc4/10 C
124694 5000 W Washington St 20080402 15  |Vacant Order already issued 1644784 |Check for stuck meter; zero consumption for three consecutive C
15  |Vacant bills. C
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
15  Vacant expired order - cancelled...dc4/10 C
20080502 16  Vacant Issued EST/ZERO Svc Order 1705769 Check for stuck meter; zero consumption for three consecutive C
16 Vacant bills. C
16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
16  Vacant expired order - cancelled....dc6/10 C
20080603 17  \Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
17  |Vacant bills. C
17  \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  \Vacant expired order - cancelled....dc6/10 C
20080702 18  |Vacant Issued EST/ZERO Svc Order 1771760 |Check for stuck meter; zero consumption for three consecutive C
18  |Vacant bills. C
18  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18  Vacant expired C
20080804 19  |Vacant 1811281 |Check for stuck meter; zero consumption for three consecutive
19  |Vacant bills.
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 20  Vacant 0
124837 122 N 44th St 20080702 3 Vacant Zero usage okay 1688107 |check meter to verify leak is repaired.forward read to billing. r Y
' 3 Vacant eceived letter to have meter checked.. Y
3 Vacant WO001 Meter reading: 233. Y
3 Vacant n lks Y
3 Vacant No movement on meter Y
20080804 4 Vacant 0
20080903 5 Vacant
124952 4120 Shirley Dr 20080804 3 Issued EST/ZERO Svc Order 1811409 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 4 0
124970 4109 Shirley Dr 20080702 3 Res - Snowbird Issued EST/ZERO Svc Order 1771763 |Check for stuck meter; zero consumption for three consecutive C
3 Res - Snowbird bills. C
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
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124970 4109 Shirley Dr 20080702 3 Res - Snowbird Issued EST/ZERO Svc Order 1771763 |expired C
20080804 4 Res - Snowbird 1811468 Check for stuck meter; zero consumption for three consecutive
4 Res - Snowbird bills.
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 5 Res - Snowbird 0
125186 4700 W Main St SPKLR 20080402 5 Irrigation Order already issued 1644788 |Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired order - cancelled...dc4/10 C
20080502 6 Irrigation Zero usage okay 0
20080603 7 Irrigation
125187 4800 W Main St SPKLR 20080402 5 Irrigation Issued EST/ZERO Svc Order 1675949 |Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation X C
20080502 6 Irrigation Zero usage okay 0
20080603 7 Irrigation
125265 23 S 52nd St 20080603 3 Vacant Issued EST/ZERO Svc Order 1737240 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 7/09 C
20080702 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 7/09 C
125453 6200 W Washington St 20080903 3 Vacant 0
125487 6310 W Main St 20080402 5 Res - Snowbird Order already issued 1644791 Check for stuck meter; zero consumption for three consecutive C
5 Res - Snowbird bills. C
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird expired order - cancelled...dc4/10 C
125512 56 S 65th St #3 20080502 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1705772 Check for stuck meter; zero consumption for three consecutive C
3 Other - add'l comment req'd bills. C
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Other - add'l comment req'd expired order - cancelled....dc6/10 C
20080603 4 Other - add'l comment req'd Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Other - add'l comment req'd bills. C
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - add'l comment req'd expired order - cancelled....dc6/10 C
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125512 56 S 65th St #3 20080702 5 Other - add'l comment req'd Issued EST/ZERO Svc Order 1771764 Check for stuck meter; zero consumption for three consecutive C
5 Other - add'l comment req'd bills. C
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Other - add'l comment req'd expired C
20080804 6 Other - add'l comment req'd 1811469 |Check for stuck meter; zero consumption for three consecutive
6 Other - add'l comment req'd bills.
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 7 Other - add'l comment req'd 0
125556 4305 N Park Dr 20080402 85 |Vacant Order already issued 1644792 |Check for stuck meter; zero consumption for three consecutive C
85 |Vacant bills. C
85 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
85 |Vacant expired order - cancelled...dc4/10expired order - expired order C
85 |Vacant - cancelled...dc4/10expired order - expired order - C
85 |Vacant cancelled...dc4/10expired order - C
20080502 86 |Vacant Issued EST/ZERO Svc Order 1705774 Check for stuck meter; zero consumption for three consecutive C
86 Vacant bills. C
86 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
86 |Vacant expired order - cancelled....dc6/10 C
‘ 20080603 87  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
87  Vacant bills. C
87 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
87 |Vacant expired order - cancelled....dc6/10 C
‘ 20080702 88 |Vacant Issued EST/ZERO Svc Order 1771767 Check for stuck meter; zero consumption for three consecutive C
88  |Vacant bills. C
‘ 88 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
88 |Vacant expired C
20080804 89  Vacant 1811470 |Check for stuck meter; zero consumption for three consecutive
89  |Vacant bills.
89 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 90 |Vacant 0
125749 137 N 45th St #11 20080804 3 Issued EST/ZERO Svc Order 1811472 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 4 0
125848 4730 Walter St 20080402 24  Vacant Order already issued 1644796 Check for stuck meter; zero consumption for three consecutive C
24  Vacant bills. C
24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
24  Vacant expired order - cancelled...dc4/10 C
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125848 4730 Walter St 20080502 25  Vacant Issued EST/ZERO Svc Order 1705777 Check for stuck meter; zero consumption for three consecutive C
25  |Vacant bills. C
25  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
25  Vacant expired order - cancelled....dc6/10 C
20080603 26  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
26  |Vacant bills. C
26  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
26  Vacant expired order - cancelled....dc6/10 C
20080702 27  Vacant Issued EST/ZERO Svc Order 1771769 Check for stuck meter; zero consumption for three consecutive C
27  Vacant bills. C
27  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
27  |Vacant expired C
20080804 28  |Vacant 1811474 |Check for stuck meter; zero consumption for three consecutive
28  |Vacant bills.
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 29  |Vacant 0
125944 336 W Park Dr 20080603 3 Issued EST/ZERO Svc Order 1737250 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 7/09 C
20080702 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 7/09 C
‘ 20080804 5 Issued EST/ZERO Svc Order ‘ 1811475 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 6 0
126016 1000 Blue Ridge Dr 20080505 10 Issued EST/ZERO Svc Order 1708698 |Check for stuck meter; zero consumption for three consecutive C
10 bills. C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 expired order-canceled psb 6/17 C
20080604 11 Order already issued Check for stuck meter; zero consumption for three consecutive C
11 bills. C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 expired order-canceled psb 6/17 C
20080703 12 Issued EST/ZERO Svc Order 1773422 Check for stuck meter; zero consumption for three consecutive C
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126016 1000 Blue Ridge Dr 20080703 12 Issued EST/ZERO Svc Order ‘ 1773422 ‘bills. C
12 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 expired C
20080805 13 ‘ 1813806 ‘Check for stuck meter; zero consumption for three consecutive
13 bills.
13 Rescheduled Reason: FRCC - Reschedule Expired Order
20080904 14 Order already issued Check for stuck meter; zero consumption for three consecutive
14 bills.
14 Rescheduled Reason: FRCC - Reschedule Expired Order
20080403 9 1646103 Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Expired order - Canceled......... CV 4.16 C
126111 420 Brittany Ln 20080403 6 Vacant Order already issued 1646104 Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Expired order - Canceled........ CV 4.16 C
20080505 7 Vacant Issued EST/ZERO Svc Order ‘ 1708700 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 6/17 C
20080604 8 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order-canceled psb 6/17 C
20080703 9 Vacant Issued EST/ZERO Svc Order 1773423 Check for stuck meter; zero consumption for three consecutive C
9 Vacant bills. C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant expired order-canceld psb 8/11 C
126233 132 Brittany Ln 20080403 5 Vacant Order already issued 1646105 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Expired order - Canceled........... CV 4.16 C
20080505 6 Vacant Issued EST/ZERO Svc Order 1708703 Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order-canceled psb 6/17 C
20080604 7 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
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126233 132 Brittany Ln 20080604 7 Vacant Order already issued ‘ 1708703 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 6/17 C
20080703 8 Vacant Issued EST/ZERO Svc Order ‘ 1773425 ‘Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant EXPIRED C
20080805 9 Vacant 1813809 Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 311. Y
9 Vacant not stuck Y
9 Vacant Read Only Y
9 Vacant WO001 Found service on. Y
9 Vacant WO001 Left service on. Y
126286 440 Clearview Dr ‘ 20080604 3 Vacant Issued EST/ZERO Svc Order ‘ 1738697 ‘Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
‘ 20080904 3 Vacant Zero usage okay ‘ 1740457 ‘6/1 9/08 ph removed 509 set 05963996t r-0 rf# 1491023508 Y
3 Vacant kfm 6/20 Y
‘ 20080604 3 Vacant Issued EST/ZERO Svc Order ‘ 1738697 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order - cancelled....dc7/11 C
20080904 3 Vacant Zero usage okay 1740457 |see so 1756510 dated 6/25 meter number should be 085963994t Y
3 Vacant rf # is good made correction to srvm and meter inventory Y
3 Vacant since account has not billed yet psb 6/27 Y
126292 321 Longview Dr ‘ 20080703 3 Issued EST/ZERO Svc Order ‘ 1773428 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 EXPIRED C
20080805 4 1813814 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080904 5 Order already issued Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
126296 312 Longview Dr 20080604 3 Vacant 0
' 20080703 4  \Vacant
20080805 5 Vacant
20080904 6 Vacant
126301 309 Longview Dr 20080703 3 Vacant 0
20080805 4 Vacant
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126301 309 Longview Dr 20080904 5 Vacant 0
126304 5890 N Belt West St SPKLR 20080402 3 Irrigation Issued EST/ZERO Svc Order 1675953 |Check for stuck meter; zero consumption for three consecutive C
3 Irrigation bills. C
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Irrigation expired order-canceled psb 5/13 C
126411 215 N 48th St 20080804 3 Issued EST/ZERO Svc Order 1811478 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
126453 307 Bellevue Park Dr 20080402 4 Vacant Zero usage okay 1348208 |Is Premise Vacant/For Sale? Read Device working? Seasonal/Spklir? Y
' 4 Vacant Read Only Y
4 Vacant Found on Left on Y
4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 3. Y
4 Vacant TND------ Looks vacant. Y
20080502 5 Vacant Issued EST/ZERO Svc Order 1705779 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order - cancelled....dc6/10 C
20080603 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order - cancelled....dc6/10 C
20080702 7 Vacant 0
126621 455 Avery Hill 20080805 10 |Vacant 0
20080904 11 Vacant
20080403 6 Vacant Zero usage okay 1349328 |Is Premise Vacant/For Sale? Read Device working? Seasonal/lrrig? Y
6 Vacant Read Only Y
6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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126621 455 Avery Hill 20080403 6 Vacant Zero usage okay 1349328 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 53. Y
6 Vacant TND------ House is vacant. Y
6 Vacant Found on Left on Y
20080505 7 Vacant Issued EST/ZERO Svc Order 1708704 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 6/17 C
20080604 8 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order-canceled psb 6/17 C
20080703 9 Vacant Zero usage okay 1747476 |IS THIS METER STOPPED? THIS IS AN AGED METER WITH CONSECUTIVE Y
9 Vacant Read Only Y
9 Vacant Found on Left on Y
9 Vacant nothing wrong with meter house is vacant Y
9 Vacant ZERO USAGE Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 57. Y
126641 1 Garrettsen Dr Ydhdt 20080403 5 Irrigation Order already issued 1646108 Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation Expired order - Canceled......... CV 4.16 C
20080505 6 Irrigation Zero usage okay 0
20080604 7 Irrigation
126644 23 Persimmon Ridge Dr Ydhdt 20080604 3 Irrigation Zero usage okay 0
20080703 4 Irrigation
20080805 5 Irrigation
126652 7 Persimmon Ridge Dr Ydhdt 20080403 5 Irrigation Order already issued 1646109 |Check for stuck meter; zero consumption for three consecutive C
' 5 |Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation Expired order - Canceled........ CV 4.16 C
20080505 6 Irrigation Zero usage okay 0
20080604 7 Irrigation
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126652 7 Persimmon Ridge Dr Ydhdt 20080703 8 Irrigation 0
126658 6 TANEWOOD CT YDHDT 20080403 4 Irrigation Order already issued 1646110 |Check for stuck meter; zero consumption for three consecutive C
4 Irrigation bills. C
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Irrigation Expired order - Canceled........ CV 4.16 C
20080505 5 Irrigation Zero usage okay 0
20080604 6 Irrigation
126664 12 Tanewood Ct YDHDT 20080403 5 Irrigation Order already issued 1646112 |Check for stuck meter; zero consumption for three consecutive C
' 5 |Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation Expired order - Canceled.......... CV 4.16 C
20080505 6 Irrigation Zero usage okay ‘ 0 ‘
20080604 7 Irrigation
126670 21 Persimmon Ridge Dr Ydhdt 20080505 3 |lrrigation Zero usage okay 0
20080604 4 Irrigation
126732 526 Penn St 20080603 3 Issued EST/ZERO Svc Order ‘ 1737259 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 7/09 C
20080702 4 Order already issued Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 7/09 C
20080804 5 Issued EST/ZERO Svc Order 1811481 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 6 0
126743 14 Tanewood Ct 20080403 3 Issued EST/ZERO Svc Order 1675955 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/13 C
126774 23 Garrettsen Dr 20080403 16  |Vacant Zero usage okay 1587398 |Check for stuck meter; zero consumption for three consecutive Y
16  |Vacant bills. Y
16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
16  Vacant WO001 Meter reading: 605. Y
16 |Vacant not stk Y
16 Vacant Read Only Y
20080505 17 |Vacant 0
20080604 18  |Vacant
20080703 19  |Vacant
126981 6023 W A St 20080603 3 Issued EST/ZERO Svc Order 1737261 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
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126981 6023 W A St 20080603 3 Issued EST/ZERO Svc Order 1737261 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 7/09 C
20080702 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 7/09 C
20080804 5 Issued EST/ZERO Svc Order 1811482 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 6 0
127062 14 Oakwood Dr 20080702 3 Issued EST/ZERO Svc Order 1771772 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20080804 4 1811484 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 5 0
127112 7 N 71st St #A 20080402 41 Vacant Order already issued 1644802 |Check for stuck meter; zero consumption for three consecutive C
41 Vacant bills. C
41 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
41 Vacant expired order - cancelled...dc4/10 C
20080502 42  Vacant Issued EST/ZERO Svc Order 1705781 Check for stuck meter; zero consumption for three consecutive C
42  Vacant bills. C
42  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
42  Vacant expired order - cancelled....dc6/10 C
20080603 43  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
43  Vacant bills. C
43  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
43  Vacant expired order - cancelled....dc6/10 C
20080702 44  Vacant Issued EST/ZERO Svc Order 1771773 |Check for stuck meter; zero consumption for three consecutive C
44  Vacant bills. C
44  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
44  Vacant expired C
20080804 45  Vacant 1811485 Check for stuck meter; zero consumption for three consecutive
45  Vacant bills.
45  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080903 46  Vacant
127230 6905 W A St 20080506 3 Res - Snowbird
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127230 6905 W A St 20080605 4 Res - Snowbird 0
127709 5950 N Belt West 20080703 3 Vacant Issued EST/ZERO Svc Order 1773429 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceld psb 8/11 C
127732 5921 Wilson Dr 20080903 3 Landlord/Tenant 0
127742 2727 Frank Scott Pky WEST 20080603 3 Vacant Issued EST/ZERO Svc Order 1737265 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 7/09 C
20080702 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 7/09 C
128140 208 Springdale Dr 20080703 3 Issued EST/ZERO Svc Order 1773430 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 EXPIRED C
20080805 4 1813817 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080904 5 Order already issued Check for stuck meter; zero consumption for three consecutive
5 bills.
‘ 5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
128179 124 S Fairway Dr SPKLR ‘ 20080404 5 Irrigation Issued EST/ZERO Svc Order 1677818 Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired order-canceled psb 5/13 C
20080506 6 Irrigation 0
128268 107 Blue Ridge Dr 20080604 3 Vacant 0
20080904 3 Vacant
128339 240 Country Club Ac 20080805 3 Issued EST/ZERO Svc Order 1813821 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080904 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
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128339 240 Country Club Ac 20080904 4 Order already issued 1813821 |Rescheduled Reason: FRCC - Reschedule Expired Order
128476 316 Southgate Dr 20080604 3 Issued EST/ZERO Svc Order 1738700 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc7/11 C
128513 Carbon & S 95th St 20080905 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 1846719 |Check for stuck meter; zero consumption for three consecutive
3 Other - add'l comment req'd bills.
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
20080404 31 Other - add'l comment req'd Order already issued 1648908 Check for stuck meter; zero consumption for three consecutive C
31 Other - add'l comment req'd bills. C
31 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
31 Other - add'l comment req'd expried order-canceled psb 4/14 C
20080506 32 Other - add'l comment req'd Issued EST/ZERO Svc Order 1708720 Check for stuck meter; zero consumption for three consecutive C
32 Other - add'l comment req'd bills. C
32 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
32 Other - add'l comment req'd expired order-canceled psb 6/17 C
128537 404 Ridgewood Dr 20080905 3 Issued EST/ZERO Svc Order 1846726 |Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
128564 33 Lakeview Dr 20080404 15  Vacant Order already issued 1648911 Check for stuck meter; zero consumption for three consecutive C
15  |Vacant bills. C
15  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
15  |Vacant expried order-canceled psb 4/14 C
20080506 16  Vacant Issued EST/ZERO Svc Order 1708722 Check for stuck meter; zero consumption for three consecutive C
16 Vacant bills. C
16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
16  Vacant expired order-canceled psb 6/17 C
20080605 17  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
17  |Vacant bills. C
17  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  \Vacant expired order-canceled psb 6/17 C
20080707 18  Vacant Issued EST/ZERO Svc Order 1774883 Check for stuck meter; zero consumption for three consecutive C
18  |Vacant bills. C
18  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18  |Vacant expired order-canceld psb 8/11 C
20080806 19  Vacant 1815483 |Check for stuck meter; zero consumption for three consecutive
19  |Vacant bills.
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 20 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
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128564 33 Lakeview Dr 20080905 20  |Vacant Order already issued ‘ 1815483 ‘bills.
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
128614 5 Lakewood Dr 20080707 3 Issued EST/ZERO Svc Order ‘ 1774884 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceld psb 8/11 C
20080806 4 ‘ 1815487 |Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 5 Order already issued Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
128621 18 Lakewood Dr 20080404 21 Vacant Order already issued 1648912 Check for stuck meter; zero consumption for three consecutive C
21 Vacant bills. C
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Vacant expried order-canceled psb 4/14 C
20080506 22 |Vacant Issued EST/ZERO Svc Order 1708726 |Check for stuck meter; zero consumption for three consecutive C
22 Vacant bills. C
22 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22  Vacant expired order-canceled psb 6/17 C
20080605 23  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
23  Vacant bills. C
23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
23  Vacant expired order-canceled psb 6/17 C
20080707 24  Vacant Issued EST/ZERO Svc Order 1774886 Check for stuck meter; zero consumption for three consecutive C
24 Vacant bills. C
24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
24  Vacant expired order-canceld psb 8/11 C
20080806 25 Vacant ‘ 1815491 |Check for stuck meter; zero consumption for three consecutive
25 Vacant bills.
25  |Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 26  |Vacant Order already issued ‘ Check for stuck meter; zero consumption for three consecutive
26 Vacant bills.
26  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
128627 22 Lakewood Dr 20080707 10  Vacant Issued EST/ZERO Svc Order ‘ 1774887 Check for stuck meter; zero consumption for three consecutive C
10  |Vacant bills. C
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10  Vacant expired order-canceld psb 8/11 C
20080806 11 Vacant 1815493 |Check for stuck meter; zero consumption for three consecutive
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128627 22 Lakewood Dr 20080806 11 Vacant Issued EST/ZERO Svc Order 1815493 |bills.
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 12 \Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
12 Vacant bills.
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080404 7 Vacant 1648913 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expried order-canceled psb 4/14 C
20080506 8 Vacant Issued EST/ZERO Svc Order 1708727 Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order-canceled psb 6/17 C
20080605 9 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
9 Vacant bills. C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant expired order-canceled psb 6/17 C
128811 10 Carson Dr 20080506 3 Issued EST/ZERO Svc Order 1708728 Check for stuck meter; zero consumption for three consecutive C
20080905 3 1846737 Check for stuck meter; zero consumption for three consecutive
20080506 3 1708728 |bills. C
20080905 3 1846737 |bills.
20080506 3 1708728 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20080905 3 1846737 Rescheduled Reason: FRCC - Reschedule Expired Order
20080506 3 1708728 |cancel expired cb C
128819 7 King Stave Ct 20080905 3 Issued EST/ZERO Svc Order 1846760 |Check for stuck meter; zero consumption for three consecutive
' 3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
128935 7100 Northern Dr 20080805 10  Vacant Issued EST/ZERO Svc Order 1813824 Check for stuck meter; zero consumption for three consecutive
' 10 Vacant bills.
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080904 11 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
11 Vacant bills.
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080403 6 Vacant ‘ 1646120 Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 6 Vacant Expired order - Canceled............ CV4.16 C
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128935 7100 Northern Dr 20080505 7 Vacant Issued EST/ZERO Svc Order 1708729 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-caanceled psb 6/17 C
20080604 8 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order-caanceled psb 6/17 C
20080703 9 Vacant Issued EST/ZERO Svc Order 1773431 Check for stuck meter; zero consumption for three consecutive C
9 Vacant bills. C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant EXPIRED C
129030 221 SUNSET DR 20080403 7 Res - Snowbird Order already issued 1646122 Check for stuck meter; zero consumption for three consecutive C
7 Res - Snowbird bills. C
7 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Res - Snowbird expired order-canceled psb 4/15 C
129064 236 Oliver Lee Dr 20080403 3 Res - Snowbird Issued EST/ZERO Svc Order 1675959 |Check for stuck meter; zero consumption for three consecutive C
3 Res - Snowbird bills. C
20080904 3 Res - Snowbird Zero usage okay 1729967 |6/10/08 removed meter 236 set 085964462t r-00 rf# 1491042814 Y
20080403 3 Res - Snowbird Issued EST/ZERO Svc Order 1675959 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080904 3 Res - Snowbird Zero usage okay 1729967 kfm 6/11/08 Y
20080403 3 Res - Snowbird Issued EST/ZERO Svc Order 1675959 expired order-canceled psb 5/13 C
20080505 4 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Res - Snowbird bills. C
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Res - Snowbird expired order-canceled psb 5/13 C
20080604 5 Res - Snowbird Issued EST/ZERO Svc Order ‘ 1738702 ‘Check for stuck meter; zero consumption for three consecutive C
5 Res - Snowbird bills. C
5 Res - Snowbird ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird expired order - cancelled....dc7/11 C
129147 716 S 74th St 20080507 5 Vacant Issued EST/ZERO Svc Order ‘ 1709892 ‘Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order - cancelled....dc6/13 C
20080606 6 Vacant 0
20080708 7 Vacant Issued EST/ZERO Svc Order 1776514 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired C
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129147 716 S 74th St 20080807 8 Vacant Issued EST/ZERO Svc Order 1816650 Check for stuck meter; zero consumption for three consecutive
8 Vacant bills.
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080908 9 Vacant 0
129179 7400 Claymont Ct #5 20080604 3 Issued EST/ZERO Svc Order 1738704 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc7/11 C
20080703 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled....dc7/11 C
20080805 5 Issued EST/ZERO Svc Order 1813826 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
20080904 6 Order already issued Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
129181 7400 Claymont Ct SPIGT 20080403 6 Irrigation Order already issued 1646124 |Check for stuck meter; zero consumption for three consecutive C
' 6 |Irrigation bills. C
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Irrigation expired order-canceled psb 4/15 C
20080505 7 Irrigation Zero usage okay 0
20080604 8 Irrigation
129184 7400 Claymont Ct #6 20080904 3 Issued EST/ZERO Svc Order 1845570 |Check for stuck meter; zero consumption for three consecutive
' 3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
129202 7510 Claymont Ct #2 B-3 20080403 17 Res - Snowbird Order already issued 1646126 |Check for stuck meter; zero consumption for three consecutive C
17 Res - Snowbird bills. C
17 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
17 Res - Snowbird expired order-canceled psb 4/15 C
20080505 18 Res - Snowbird Issued EST/ZERO Svc Order 1708731 Check for stuck meter; zero consumption for three consecutive C
18 Res - Snowbird bills. C
18 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Res - Snowbird expired order-caanceled psb 6/17 C
20080604 19 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive C
19 Res - Snowbird bills. C
19 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
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129202 7510 Claymont Ct #2 B-3 20080604 19 Res - Snowbird Order already issued 1708731 |expired order-caanceled psb 6/17 C
20080703 20 |Res - Snowbird Zero usage okay 1747466 PLEASE INDICATE WHY THIS CUSTOMER HAS ZERO USAGE. METER CAN Y
20  |Res - Snowbird NOT BE OK IF CUSTOMER IS NOT GETTING BILLED FOR USAGE. IS Y
20  |Res - Snowbird SOME ONE LIVING HERE? PLEASE INDICATE IF VACANT. IS THE METER Y
20 |Res - Snowbird DEAD? IS THERE NO OSR? Y
20 Res - Snowbird WO001 Meter reading: 96. Y
20 Res - Snowbird TND------ Talked to neighbor. Mrs. Campbell is living in Florida Y
20 Res - Snowbird with her daughter. Meter OK. Y
20 Res - Snowbird Ran water Mtr OK Read only Y
20 Res - Snowbird Found on Left on Y
20080805 21 Res - Snowbird 0
20080904 22  |Res - Snowbird
129241 7527 Claymont Ct #4 20080403 4 Res - Snowbird Order already issued 1646129 Check for stuck meter; zero consumption for three consecutive C
4 Res - Snowbird bills. C
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Res - Snowbird expired order-canceled psb 4/15 C
20080505 5 Res - Snowbird Issued EST/ZERO Svc Order 1708735 Check for stuck meter; zero consumption for three consecutive C
5 Res - Snowbird bills. C
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird expired order-caanceled psb 6/17 C
20080604 6 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Res - Snowbird bills. C
6 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Res - Snowbird expired order-caanceled psb 6/17 C
‘ 20080703 7 Res - Snowbird Issued EST/ZERO Svc Order ‘ 1773433 Check for stuck meter; zero consumption for three consecutive C
7 Res - Snowbird bills. C
7 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Res - Snowbird EXPIRED C
20080805 8 Res - Snowbird 1813830 Check for stuck meter; zero consumption for three consecutive
8 Res - Snowbird bills.
8 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order
20080904 9 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive
9 Res - Snowbird bills.
9 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order
129261 7614 Foley Dr 20080404 3 Res - Snowbird Issued EST/ZERO Svc Order 1677819 |Check for stuck meter; zero consumption for three consecutive C
3 Res - Snowbird bills. C
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Res - Snowbird expired order-canceled psb 5/13 C
20080506 4 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive C
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129261 7614 Foley Dr 20080506 4 Res - Snowbird Order already issued ‘ 1677819 ‘bills.

Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order

=3
o

Res - Snowbird expired order-canceled psb 5/13

129263 7606 Foley Dr 20080404 Issued EST/ZERO Svc Order ‘ 1677820 ‘Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
‘ ‘expired order-canceled psb 5/13
Order already issued Check for stuck meter; zero consumption for three consecutive
bills.

20080506

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/13
Issued EST/ZERO Svc Order 1739965 Check for stuck meter; zero consumption for three consecutive

20080605

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc7/11

20080707

Order already issued Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - cancelled....dc7/11
Issued EST/ZERO Svc Order 1815498 Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

OIOOI0OIO0OOI00O0 O 0000|000

20080806

20080905 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

129327 24 S 76th St 20080604 Issued EST/ZERO Svc Order 1738707 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc7/11

Order already issued Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

‘ 20080703

OO0 O0O0O 000

expired order - cancelled....dc7/11

20080805 Issued EST/ZERO Svc Order 1813833 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
20080904 Order already issued Check for stuck meter; zero consumption for three consecutive
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129327 24 S 76th St 20080904 6 Order already issued 1813833 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
129437 8300 W Main St 20080506 3 Vacant Issued EST/ZERO Svc Order ‘ 1708740 ‘Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 6/17 C
20080605 4 Vacant Order already issued ‘ Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 6/17 C
129463 |5 Country Club PI 20080404 3 Issued EST/ZERO Svc Order 1677821 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/13 C
‘ 20080506 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
‘ 4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/13 C
129513 117 Country Club PI ‘ 20080605 3 Vacant Issued EST/ZERO Svc Order 1739967 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order - cancelled....dc7/11 C
20080707 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order - cancelled....dc7/11 C
20080806 5 Vacant Issued EST/ZERO Svc Order 1815499 |Check for stuck meter; zero consumption for three consecutive
5 Vacant bills.
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
6 Vacant bills.
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
129559 49 Country Club PI 20080605 3 Issued EST/ZERO Svc Order 1739977 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc7/11 C
20080707 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 C
4 C
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129559 49 Country Club PI 20080707 4 Order already issued 1739977 |expired order - cancelled....dc7/11 C
20080806 5 Issued EST/ZERO Svc Order 1815500 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 CANCEL METER CHANGED OUT CB C
129573 70 Country Club PI 20080707 3 Issued EST/ZERO Svc Order ‘ 1774899 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceld psb 8/11 C
20080806 4 1815504 |Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
129635 225 N 74th St ‘ 20080806 10  Vacant Issued EST/ZERO Svc Order 1815506 Check for stuck meter; zero consumption for three consecutive
10  |Vacant bills.
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080905 11 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
11 Vacant bills.
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080404 6 Vacant 1648919 Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expried order-canceled psb 4/14 C
20080506 7 Vacant Issued EST/ZERO Svc Order 1708742 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 6/17 C
20080605 8 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
| 8  |Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 8 Vacant expired order-canceled psb 6/17 C
‘ 20080707 9 Vacant Issued EST/ZERO Svc Order 1774900 |Check for stuck meter; zero consumption for three consecutive C
9 Vacant bills. C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant expired order-canceld psb 8/11 C
129643 220 N 74th St 20080404 4 Order already issued 1648921 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expried order-canceled psb 4/14 C
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129695 101 N 74th St #12 B2 20080506 4 Landlord/Tenant Zero usage okay 1681357 |Turn on water. Y
4 Landlord/Tenant Customer will be there. Y
4 Landlord/Tenant Rescheduled Reason: Corrected to All Day Appt Y
4 Landlord/Tenant Rescheduled Notes: ALL DAY PER CUSTOMER Y
4 Landlord/Tenant WO001 Meter reading: 330. Y
4 Landlord/Tenant Turned on at curbstop Y
129829 156 N 78th St 20080404 10  Vacant Order already issued 1648927 |Check for stuck meter; zero consumption for three consecutive C
10  |Vacant bills. C
10  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10  |Vacant expried order-canceled psb 4/14 C
20080506 11 Vacant Issued EST/ZERO Svc Order 1708744 Check for stuck meter; zero consumption for three consecutive C
11 Vacant bills. C
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant expired order-canceled psb 6/17 C
20080605 12 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
12 Vacant bills. C
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 \Vacant expired order-canceled psb 6/17 C
129834 163 N 78th St 20080404 85 |Vacant Order already issued 1648929 |Check for stuck meter; zero consumption for three consecutive C
85 |Vacant bills. C
85 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
85 |Vacant expired order-canceled psb 4/15 C
20080506 86 |Vacant Issued EST/ZERO Svc Order 1708747 Check for stuck meter; zero consumption for three consecutive C
86 Vacant bills. C
86 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
86 |Vacant expired order-canceled psb 6/17 C
20080605 87 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
87  Vacant bills. C
‘ 87 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
87 |Vacant expired order-canceled psb 6/17 C
‘ 20080707 88 |Vacant Issued EST/ZERO Svc Order 1774902 |Check for stuck meter; zero consumption for three consecutive C
\ 88 Vacant bills. Cc
88 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
88 |Vacant expired order-canceld psb 8/11 C
20080806 89 |Vacant 1815509 Check for stuck meter; zero consumption for three consecutive
89  |Vacant bills.
89 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 90 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
90 Vacant bills.
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129834 163 N 78th St 20080905 90 |Vacant Order already issued 1815509 Rescheduled Reason: FRCC - Reschedule Expired Order
129842 124 N 79th St 20080404 19  |Vacant Order already issued 1648930 |Check for stuck meter; zero consumption for three consecutive C
19  |Vacant bills. C
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19  Vacant expired order-canceled psb 4/15 C
20080506 20  Vacant Issued EST/ZERO Svc Order 1708750 Check for stuck meter; zero consumption for three consecutive C
20 |Vacant bills. C
20  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20 |Vacant expired order-canceled psb 6/17 C
20080905 3 Vacant 1846763 |Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
129871 7910 W A St 20080707 3 Issued EST/ZERO Svc Order 1774903 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceld psb 8/11 C
129887 7902 W Main St 20080404 16 Vacant Order already issued 1648931 |Check for stuck meter; zero consumption for three consecutive C
16 Vacant bills. C
16  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
16  Vacant expired order-canceled psb 4/15 C
‘ 20080506 17  Vacant Issued EST/ZERO Svc Order 1708753 Check for stuck meter; zero consumption for three consecutive C
17 Vacant bills. C
17  \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
17  \Vacant expired order-canceled psb 6/17 C
20080605 18  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
18 Vacant bills. C
18  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
18  |Vacant expired order-canceled psb 6/17 C
130167 139 N 81st St 20080707 10  Vacant Issued EST/ZERO Svc Order 1774905 Check for stuck meter; zero consumption for three consecutive C
10  |Vacant bills. C
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10  Vacant expired order-canceld psb 8/11 C
20080806 11 Vacant 1815514 Check for stuck meter; zero consumption for three consecutive
11 Vacant bills.
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 12 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
12 |Vacant bills.
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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130167 139 N 81st St 20080905 12 |Vacant Order already issued 1815514 |Rescheduled Reason: FRCC - Reschedule Expired Order
20080404 7 Vacant 1648934 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 4/15 C
20080506 8 Vacant Issued EST/ZERO Svc Order 1708754 Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant cancel expired cb C
20080605 9 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
9 Vacant bills. C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant cancel expired cb C
130193 8114 W A St 20080404 9 Order already issued 1648935 Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 expired order-canceled psb 4/15 C
130197 100 N 82nd St 20080806 3 Vacant Issued EST/ZERO Svc Order 1815516 |Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
4 Vacant bills.
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
130313 38 Knollwood Dr 20080605 3 Issued EST/ZERO Svc Order 1740004 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 expired order - cancelled....dc7/11 C
20080707 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 expired order - cancelled....dc7/11 C
20080806 5 Issued EST/ZERO Svc Order 1815518 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
130370 101 Hilldale Dr 20080905 10 Order already issued 1815519 |Check for stuck meter; zero consumption for three consecutive
10 bills.
10 Rescheduled Reason: FRCC - Reschedule Expired Order
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130370 101 Hilldale Dr 20080404 Order already issued 1648938 |Check for stuck meter; zero consumption for three consecutive

bills.

o
=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 4/15

20080506 Issued EST/ZERO Svc Order 1708756 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 6/17
Order already issued Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 6/17

20080605

20080707 Issued EST/ZERO Svc Order 1774911 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

OO0 000000000 o

expired order-canceld psb 8/11

20080806 1815519 Check for stuck meter; zero consumption for three consecutive

QO O OO OIN[NNNOO OO0, u,

bills.

9 Rescheduled Reason: FRCC - Reschedule Expired Order

130372 5 Valley View Dr 20080404 10  |Vacant Order already issued 1648939 |Check for stuck meter; zero consumption for three consecutive
' 10 |Vacant bills.

10  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

10  Vacant expired order-canceled psb 4/15

20080506 11 Vacant Zero usage okay ‘ 1691190 ‘Collect: $ 85.27 Total: $ 100.40

11 Vacant WO001 Meter reading: 0.

11 Vacant Turned off at curbstop

130393 32 Sherwood Forest 20080404 Order already issued ‘ 1648940 ‘Check for stuck meter; zero consumption for three consecutive

bills.
‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 4/15
Issued EST/ZERO Svc Order 1708765 |Check for stuck meter; zero consumption for three consecutive

20080506

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 6/17

20080605 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 6/17
20080707 Issued EST/ZERO Svc Order 1774915 Check for stuck meter; zero consumption for three consecutive
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130393 32 Sherwood Forest 20080707 7 Issued EST/ZERO Svc Order 1774915 |bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceld psb 8/11 C
130395 33 Sherwood Forest #A 20080404 3 Issued EST/ZERO Svc Order 1677827 Check for stuck meter; zero consumption for three consecutive C
20080905 3 1846790 Check for stuck meter; zero consumption for three consecutive
20080404 3 1677827 |bills. C
20080905 3 1846790 |bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080404 3 1677827 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/13 C
20080506 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/13 C
130509 7300 Twin Pyramid Pky Spkir 20080908 10 Irrigation 0
20080507 6 Irrigation
20080606 7 Irrigation
20080708 8 Irrigation
20080807 9 Irrigation
130573 128 Lauren Cir #6 20080807 3 0
130791 17 S 87th St 20080707 10  |Vacant Order already issued 1740008 |Check for stuck meter; zero consumption for three consecutive C
10 Vacant bills. C
10  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10  Vacant expired order - cancelled....dc7/11 C
20080806 11 Vacant Issued EST/ZERO Svc Order 1815522 Check for stuck meter; zero consumption for three consecutive
11 Vacant bills.
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 12 \Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
12 |Vacant bills.
12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080404 8 Vacant 1648941 Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order-canceled psb 4/15 C
20080605 9 Vacant Issued EST/ZERO Svc Order 1740008 |Check for stuck meter; zero consumption for three consecutive C
9 Vacant bills. C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant expired order - cancelled....dc7/11 C
130862 8903 Peterson Ln 20080404 5 Order already issued 1648943 |Check for stuck meter; zero consumption for three consecutive C
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130862 8903 Peterson Ln 20080404 5 Order already issued 1648943 bills. c
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 4/15 C
130877 8916 TANGLEWOOD CIR 20080404 4 Vacant Order already issued ‘ 1648944 ‘Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 4/15 C
20080506 5 Vacant Issued EST/ZERO Svc Order 1708766 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order-canceled psb 6/17 C
20080605 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order-canceled psb 6/17 C
20080707 7 Vacant Issued EST/ZERO Svc Order 1774919 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceld psb 8/11 C
20080806 8 Vacant 1815539 Check for stuck meter; zero consumption for three consecutive
8 Vacant bills.
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
130904 9041 W Main St 20080806 3 Issued EST/ZERO Svc Order 1815540 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
130930 9345 Carbon St 20080707 3 Issued EST/ZERO Svc Order 1774921 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceld psb 8/11 C
‘ 20080806 4 1815543 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080905 5 Check for stuck meter; zero consumption for three consecutive
5 bills.
‘ 5 Rescheduled Reason: FRCC - Reschedule Expired Order
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130990 19 Glenview Dr 20080905 10 Order already issued ‘ 1815546 ‘Check for stuck meter; zero consumption for three consecutive
10 bills.
10 Rescheduled Reason: FRCC - Reschedule Expired Order
20080404 5 ‘ 1648945 ‘Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 4/15 C
20080506 6 Issued EST/ZERO Svc Order 1708769 Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 6/17 C
20080605 7 Order already issued Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 6/17 C
20080707 8 Issued EST/ZERO Svc Order 1774924 |Check for stuck meter; zero consumption for three consecutive C
8 bills. C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired order-canceld psb 8/11 C
‘ 20080806 9 ‘ 1815546 ‘Check for stuck meter; zero consumption for three consecutive
9 bills.
9 Rescheduled Reason: FRCC - Reschedule Expired Order
130991 15 Glenview Dr ‘ 20080404 22  Vacant Order already issued ‘ 1648946 ‘Check for stuck meter; zero consumption for three consecutive C
22 Vacant bills. C
‘ 22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22 Vacant expired order-canceled psb 4/15 C
20080506 23  Vacant Issued EST/ZERO Svc Order 1708771 Check for stuck meter; zero consumption for three consecutive C
23  |Vacant bills. C
23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
23  Vacant expired order-canceled psb 6/17 C
20080605 24  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
24  Vacant bills. C
24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
24  |Vacant expired order-canceled psb 6/17 C
20080707 25  |Vacant Issued EST/ZERO Svc Order 1774926 |Check for stuck meter; zero consumption for three consecutive C
25  |Vacant bills. C
25  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
25  |Vacant expired order-canceld psb 8/11 C
20080806 26  Vacant 1815552 Check for stuck meter; zero consumption for three consecutive
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130991 15 Glenview Dr 20080806 26  |Vacant Issued EST/ZERO Svc Order 1815552 |bills.
26  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 27  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
27 Vacant bills.
27  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
131042 420 OAK HILL DR SPKLR 20080507 6 Irrigation Zero usage okay 0
20080606 7 Irrigation
131095 10 N 96th St 20080707 3 Issued EST/ZERO Svc Order 1774927 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceld psb 8/11 C
‘ 20080806 4 1815553 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080905 5 Order already issued Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
131106 128 N 96th St 20080707 3 Issued EST/ZERO Svc Order 1774928 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceld psb 8/11 C
131120 115 N 96th St 20080404 22  |Vacant Order already issued 1648952 |Check for stuck meter; zero consumption for three consecutive C
22 |Vacant bills. C
22  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22  Vacant expired order-canceled psb 4/15 C
20080506 23  Vacant Issued EST/ZERO Svc Order 1708783 Check for stuck meter; zero consumption for three consecutive C
23 Vacant bills. C
23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
23  Vacant expired order-canceled psb 6/17 C
20080605 24  \Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
24 Vacant bills. C
24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
24  Vacant expired order-canceled psb 6/17 C
20080707 25  |Vacant Issued EST/ZERO Svc Order 1774930 |Check for stuck meter; zero consumption for three consecutive C
25 Vacant bills. C
25  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
25  Vacant expired order-canceld psb 8/11 C
20080806 26  |Vacant 1815554 |Check for stuck meter; zero consumption for three consecutive
26 Vacant bills.
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131120 115 N 96th St 20080806 26  Vacant Issued EST/ZERO Svc Order 1815554 Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 27  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
27 Vacant bills.
27  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
131121 113 N 96th St 20080707 10  |Vacant Issued EST/ZERO Svc Order ‘ 1774932 ‘Check for stuck meter; zero consumption for three consecutive C
10  |Vacant bills. C
10  Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
10  Vacant expired order-canceld psb 8/11 C
20080806 11 Vacant 1815555 |Check for stuck meter; zero consumption for three consecutive
11 Vacant bills.
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 12 \Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
12 Vacant bills.
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080404 7 Vacant 1648954 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 4/15 C
‘ 20080506 8 Vacant Issued EST/ZERO Svc Order ‘ 1708784 Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order-canceled psb 6/17 C
‘ 20080605 9 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
9 Vacant bills. C
‘ 9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant expired order-canceled psb 6/17 C
131123 27 N 96th St ‘ 20080905 3 Issued EST/ZERO Svc Order 1846798 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
131127 9601 W Main St 20080707 3 Issued EST/ZERO Svc Order 1774934 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceld psb 8/11 C
131188 9711 Raymond Dr 20080806 3 Vacant Issued EST/ZERO Svc Order 1815556 |Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
4 Vacant bills.
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
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131188 9711 Raymond Dr 20080404 7 Vacant Order already issued 1648955 |Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 4/15 C
131218 57 N 98th St 20080404 15  Vacant Order already issued ‘ 1648956 ‘Check for stuck meter; zero consumption for three consecutive C
15  |Vacant bills. C
15  |Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
15  Vacant expired order-canceled psb 4/15 C
131230 9811 W Main St 20080506 10  Vacant Issued EST/ZERO Svc Order ‘ 1708787 ‘Check for stuck meter; zero consumption for three consecutive Y
10  |Vacant bills. Y
10  |Vacant water off R-18 Y
20080605 11 Vacant 0
20080404 9 Vacant Order already issued 1648958 Check for stuck meter; zero consumption for three consecutive C
9 Vacant bills. C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant expired order-canceled psb 4/15 C
131266 20 S 101st St 20080605 3 Vacant Issued EST/ZERO Svc Order 1740024 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order - cancelled....dc7/11 C
131303 9914 Olympia St 20080905 3 Vacant 0
131326 9827 Baltimore St 20080404 11 Vacant Order already issued 1648959 Check for stuck meter; zero consumption for three consecutive C
11 Vacant bills. C
‘ 11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant expired order-canceled psb 4/15 C
‘ 20080506 12 \Vacant Issued EST/ZERO Svc Order 1708788 Check for stuck meter; zero consumption for three consecutive Y
12 Vacant bills. Y
12 \Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant WO001 Meter reading: 566. Y
12 Vacant Movement on meter Y
20080605 13  Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
13 |Vacant bills. Y
13  Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant WO001 Meter reading: 566. Y
13  |Vacant Movement on meter Y
20080707 14  Vacant 0
20080806 15  |Vacant
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131363 38 Granvue Dr 20080404 20  |Vacant Order already issued 1648960 Check for stuck meter; zero consumption for three consecutive C
20  |Vacant bills. C
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20 Vacant expired order-canceled psb 4/15 C
20080506 21 Vacant Issued EST/ZERO Svc Order ‘ 1708790 ‘Check for stuck meter; zero consumption for three consecutive C
21 Vacant bills. C
21 Vacant ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Vacant expired order-canceled psb 6/17 C
20080605 22  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
22 |Vacant bills. C
22  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22 Vacant expired order-canceled psb 6/17 C
20080707 23  Vacant Issued EST/ZERO Svc Order 1774936 Check for stuck meter; zero consumption for three consecutive C
23  |Vacant bills. C
23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
23  Vacant expired order-canceld psb 8/11 C
20080806 24  Vacant 1815558 Check for stuck meter; zero consumption for three consecutive
24 Vacant bills.
24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 25  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
25 Vacant bills.
25  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
131388 2 Red Bud Ln 20080506 3 Issued EST/ZERO Svc Order 1708791 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 6/17 C
20080605 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 6/17 C
20080707 5 Issued EST/ZERO Svc Order 1774937 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceld psb 8/11 C
131560 9001 Lebanon Rd #B 20080506 3 Issued EST/ZERO Svc Order ‘ 1708792 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 6/17 C
20080605 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
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131560 9001 Lebanon Rd #B 20080605 4 Order already issued 1708792 bills. c
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 6/17 C
20080707 5 Issued EST/ZERO Svc Order ‘ 1774938 ‘Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceld psb 8/11 C
131609 12 Hi Pointe Dr 20080703 10  Vacant Issued EST/ZERO Svc Order 1773437 Check for stuck meter; zero consumption for three consecutive C
10 Vacant bills. C
10  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10  |Vacant EXPIED C
20080805 11 Vacant 1813836 Check for stuck meter; zero consumption for three consecutive
11 Vacant bills.
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080904 12 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
12 Vacant bills.
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080403 7 Vacant 1646130 Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 4/15 C
20080505 8 Vacant Issued EST/ZERO Svc Order 1708795 |Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order-canceled psb 6/17 C
20080604 9 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
9 Vacant bills. C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant expired order-canceled psb 6/17 C
131610 14 Hi Pointe Dr 20080403 4 Vacant Order already issued 1646131 |Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 4/15 C
20080505 5 Vacant Issued EST/ZERO Svc Order 1708797 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order-canceled psb 6/17 C
20080604 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
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131610 14 Hi Pointe Dr 20080604 6 Vacant Order already issued ‘ 1708797 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order-canceled psb 6/17 C
20080703 7 Vacant Issued EST/ZERO Svc Order ‘ 1773441 ‘Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant EXPIRED C
20080805 8 Vacant 1813838 Check for stuck meter; zero consumption for three consecutive
8 Vacant bills.
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080904 9 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
9 Vacant bills.
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
131630 2504 Dutch Hollow Rd R 20080403 20  |Vacant Order already issued 1646132 |Check for stuck meter; zero consumption for three consecutive C
20  |Vacant bills. C
20  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20 Vacant expired order-canceled psb 4/15 C
20080505 21 Vacant Issued EST/ZERO Svc Order 1708799 Check for stuck meter; zero consumption for three consecutive C
21 Vacant bills. C
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Vacant expired order-canceled psb 6/17 C
20080904 3 Vacant 1845585 |Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
131649 3 Holdener Ln 20080604 3 Vacant Issued EST/ZERO Svc Order 1738713 Check for stuck meter; zero consumption for three consecutive C
20080904 3 Vacant Zero usage okay 1747004 6/23/08 PH Removed meter r-1413 - Set meter 085963967 T r-0000 Y
20080604 3 Vacant Issued EST/ZERO Svc Order 1738713 |bills. C
20080904 3 Vacant Zero usage okay 1747004 RF# 1491023158 - BKL 6/24 Y
20080604 3 Vacant Issued EST/ZERO Svc Order 1738713 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order - cancelled....dc7/11 C
131773 205 Highridge Dr 20080505 3 Issued EST/ZERO Svc Order 1708899 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 6/17 C
131887 1004 Winslow Rd 20080403 5 Vacant Order already issued 1646135 |Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order-canceled psb 4/15 C
20080505 6 Vacant Issued EST/ZERO Svc Order 1708900 |Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
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131887 1004 Winslow Rd 20080505 6 Vacant Issued EST/ZERO Svc Order 1708900 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order-canceled psb 6/17 C
20080604 7 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 6/17 C
131915 117 Wayne Dr 20080904 3 Vacant Zero usage okay 1746959 (CHANGE METER CONSECUTIVE ZERO USAGE Y
20080505 3 Vacant Issued EST/ZERO Svc Order 1708902 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
20080904 3 Vacant Zero usage okay 1746959 6/20/08 SET MTR 85963958 R-0 REMOVED MTR R-574 CK-CB Y
20080505 3 Vacant Issued EST/ZERO Svc Order 1708902 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant House # Frc Prfx Street Suffixi 292 C
3 Vacant expired order-canceled psb 6/17 C
20080604 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant House # Frc Prfx Street Suffixi 292 C
4 Vacant expired order-canceled psb 6/17 C
131919 104 Sandra Dr 20080904 3 Vacant Zero usage okay 1746964 |6/19/08 SET MTR 85963981 R-0 REMOVED MTR R-66 CK-CB Y
131922 204 Sandra Dr 20080805 3 Issued EST/ZERO Svc Order 1813840 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080904 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
131971 2348 Llewellyn Rd 20080805 3 Vacant Issued EST/ZERO Svc Order 1813842 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant VACANT C
20080403 4 Vacant Order already issued 1646137 Check for stuck meter; zero consumption for three consecutive C
20080904 4 Vacant 1813842 Check for stuck meter; zero consumption for three consecutive C
20080403 4 Vacant 1646137 |bills. C
20080904 4 Vacant 1813842 |bills. C
20080403 4 Vacant 1646137 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20080904 4 Vacant 1813842 Rescheduled Reason: FRCC - Reschedule Expired Order C
20080403 4 Vacant 1646137 |expired order-canceled psb 4/15 C
20080904 4 Vacant 1813842 [VACANT C
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131989 1202 Goldfinch Dr 20080403 3 0
20080429 3 Issued EST/ZERO Svc Order 1704203 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc6/10 C
131997 424 Winslow Rd 20080604 3 Issued EST/ZERO Svc Order 1738719 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc7/11 C
20080703 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled....dc7/11 C
20080805 5 Issued EST/ZERO Svc Order 1813847 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
132000 503 Winslow Rd 20080403 20 |Vacant Order already issued 1646138 |Check for stuck meter; zero consumption for three consecutive C
20  |Vacant bills. C
20 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20 Vacant expired order-canceled psb 4/15 C
20080505 21 Vacant Issued EST/ZERO Svc Order 1708905 Check for stuck meter; zero consumption for three consecutive C
21 Vacant bills. C
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Vacant expired order-canceled psb 6/17 C
20080604 22 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
22 \Vacant bills. C
22  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22  Vacant expired order-canceled psb 6/17 C
20080703 23  |Vacant Issued EST/ZERO Svc Order 1773444 |Check for stuck meter; zero consumption for three consecutive C
23  |Vacant bills. C
23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
23  Vacant EXPIRED C
20080805 24  Vacant 1813850 Check for stuck meter; zero consumption for three consecutive C
24  Vacant bills. C
24  Vacant . C
20080904 25  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
25 Vacant bills. C
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132000 503 Winslow Rd 20080904 25  |Vacant Order already issued 1813850

=3
o

132065 328 Montgomery Dr 20080708 Issued EST/ZERO Svc Order 1776516 |Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 8/15

132068 316 Montgomery Dr 20080708 Issued EST/ZERO Svc Order 1776518 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 8/15

20080807 1816655 (Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 5.

Ran water Mtr OK Read only

Found on Left off

WO001 Found service on.

WO001 Left service on.

1848243 |Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

<X X KK KK KKK O000oo0oon|lo

20080908

132115 328 Fredericksburg Dr 20080507 Res - Snowbird Issued EST/ZERO Svc Order 1709893 Check for stuck meter; zero consumption for three consecutive

Res - Snowbird bills.

Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order

Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order

Res - Snowbird expired order - cancelled....dc6/13

20080606 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive

Res - Snowbird bills.
Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order

Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order

Res - Snowbird expired order - cancelled....dc6/13

132235 6218 Warren Dr 20080606 Issued EST/ZERO Svc Order 1741686 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc7/15

20080708 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

AR PR PR OO W WO N|NNNNaoa ol DDA PAPODWWLWWWW[W W

OOO0OO00O[000 OO0 00000

expired order - cancelled....dc7/15
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132321 6220 Old St Louis Rd 20080708 3 Landlord/Tenant Issued EST/ZERO Svc Order 1776521 Check for stuck meter; zero consumption for three consecutive C
3 Landlord/Tenant bills. C
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Landlord/Tenant expired C
20080807 4 Landlord/Tenant 1816657 |Check for stuck meter; zero consumption for three consecutive
4 Landlord/Tenant bills.
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
20080908 5 Landlord/Tenant Order already issued Check for stuck meter; zero consumption for three consecutive
5 Landlord/Tenant bills.
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
132388 7330 Westfield Plz 20080708 3 Vacant Issued EST/ZERO Svc Order 1776522 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 8/15 C
132396 7254 Westfield Plz 20080908 3 Vacant 0
20080507 8 Vacant Issued EST/ZERO Svc Order 1709896 |Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order - cancelled....dc6/13 C
20080606 9 Vacant 0
132402 7244 Westfield Plz 20080507 3 Issued EST/ZERO Svc Order 1709897 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc6/13 C
132407 7222 Westfield Plz 20080507 86 |Vacant Issued EST/ZERO Svc Order 1709900 Check for stuck meter; zero consumption for three consecutive C
' 86  Vacant bills. c
86 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
86 |Vacant expired order - cancelled....dc6/13 C
20080606 87  Vacant 0
132710 50 CHESHIRE DR 20080507 6 Issued EST/ZERO Svc Order 1709901 |Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order - cancelled....dc6/13 C
20080606 7 Order already issued Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order - cancelled....dc6/13 C
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132718 Cheshire Dr 20080507 54 Other - add'l comment req'd Issued EST/ZERO Svc Order 1709907 Check for stuck meter; zero consumption for three consecutive C
54 Other - add'l comment req'd bills. C
54 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
54 Other - add'l comment req'd expired order - cancelled....dc6/13 C
20080606 55 Other - add'l comment req'd Order already issued Check for stuck meter; zero consumption for three consecutive C
55 Other - add'l comment req'd bills. C
55 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
55 Other - add'l comment req'd expired order - cancelled....dc6/13 C
20080708 56 Other - add'l comment req'd Issued EST/ZERO Svc Order 1776523 |Check for stuck meter; zero consumption for three consecutive C
56 Other - add'l comment req'd bills. C
56 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
56 Other - add'l comment req'd expired C
20080807 57  |Other - add'l comment req'd 1816660 Check for stuck meter; zero consumption for three consecutive
57 Other - add'l comment req'd bills.
57 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
57 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
20080908 58 Other - add'l comment req'd Order already issued Check for stuck meter; zero consumption for three consecutive
58 Other - add'l comment req'd bills.
58 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
58 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
132762 20 BERKSHIRE DR 20080507 7 Order already issued 1687160 |scheduled ON order Y
7 Get read to start billing. Make sure meter is not stuck!!!! Y
7 Water is on. Y
7 WO001 Meter reading: 117. Y
7 Read Only Y
132874 306 Cascade Dr 20080408 3 Vacant Issued EST/ZERO Svc Order 1679972 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 5/21 C
20080508 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 5/21 C
‘ 20080609 5 Vacant Issued EST/ZERO Svc Order ‘ 1747044 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant expired ordder-canceled psb 8/06 C
‘ 20080709 6 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
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132874 306 Cascade Dr 20080709 6 Vacant Issued EST/ZERO Svc Order 1823268 Check for stuck meter; zero consumption for three consecutive
6 Vacant Order already issued 1747044 |bills. C
6 Vacant Issued EST/ZERO Svc Order 1823268 |bills.
6 Vacant Order already issued 1747044 |expired ordder-canceled psb 8/06 C
20080808 7 Vacant 0
20080909 8 Vacant Order already issued 1823268 |Check for stuck meter; zero consumption for three consecutive
8 Vacant bills.
132986 317 Bethesda Dr 20080408 10  |Vacant Order already issued 1649829 |Check for stuck meter; zero consumption for three consecutive C
10 Vacant bills. C
10  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10  Vacant expired order-canceled psb 4/15 C
20080508 11 Vacant Issued EST/ZERO Svc Order 1710782 Check for stuck meter; zero consumption for three consecutive C
11 Vacant bills. C
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant expired order-canceled psb 6/17 C
20080609 12 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
12 Vacant bills. C
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Vacant expired order-canceled psb 6/17 C
20080709 13  Vacant Issued EST/ZERO Svc Order 1823270 Check for stuck meter; zero consumption for three consecutive
13  Vacant 1778267 |Check for stuck meter; zero consumption for three consecutive C
13 Vacant bills. C
13 |Vacant 1823270 |bills.
13  Vacant 1778267 Rescheduled Reason: FRCC - Reschedule Expired Order C
13  Vacant expired order-canceled psb 8/15 C
20080808 14  Vacant 0
20080909 15  Vacant Order already issued 1823270 Check for stuck meter; zero consumption for three consecutive
15  |Vacant bills.
133010 513 Pembroke Dr 20080808 5
133097 8636 LEPERE SCHOOL RD 20080507 21 Vacant
' 20080606 ~ 22  Vacant
20080708 23  Vacant
20080807 24  \Vacant
20080908 25  |Vacant
133134 8613 State Route 163 20080908 3 Vacant Zero usage okay 1750899 PPR TICKET 6.25.08 - JH Meter changed Out read 185. New meter# Y
3 Vacant 84559850 RF 1472017514............ CV 6.27 Y
20080507 66  Vacant Issued EST/ZERO Svc Order 1709911 Check for stuck meter; zero consumption for three consecutive C
66  |Vacant bills. C
66 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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133134 8613 State Route 163 20080507 66  Vacant Issued EST/ZERO Svc Order 1709911 |expired order - cancelled....dc6/13 C
20080606 67  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
67 Vacant bills. C
67  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
67  Vacant expired order - cancelled....dc6/13 C
133146 8501 State Route 163 20080708 3 Vacant Issued EST/ZERO Svc Order 1776524 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired C
20080807 4 Vacant 1816662 |Check for stuck meter; zero consumption for three consecutive
4 Vacant bills.
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080908 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
5 Vacant bills.
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
133158 8424 TEBBY LN R 20080507 10  |Vacant Issued EST/ZERO Svc Order 1709915 |Check for stuck meter; zero consumption for three consecutive C
10  |Vacant bills. C
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10  Vacant expired order - cancelled....dc6/13 C
20080606 11 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
11 Vacant bills. C
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant expired order - cancelled....dc6/13 C
‘ 20080708 12 \Vacant Issued EST/ZERO Svc Order 1776525 (Check for stuck meter; zero consumption for three consecutive C
12 \Vacant bills. C
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 \Vacant expired order-canceled psb 8/15 C
133173 8331 State Route 163 20080908 3 Vacant Issued EST/ZERO Svc Order 1848248 Check for stuck meter; zero consumption for three consecutive
3 Vacant bills.
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
133270 533 Valley View Dr 20080507 3 Issued EST/ZERO Svc Order 1709918 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc6/13 C
20080606 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
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133270 533 Valley View Dr 20080606 4 Order already issued 1709918 bills. c
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled....dc6/13 C
133299 8755 State Route 163 20080908 3 Issued EST/ZERO Svc Order ‘ 1848249 ‘Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080507 6 ‘ 1709920 ‘Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order - cancelled....dc6/13 C
133309 8200 Excellence PI ‘ 20080808 3 Issued EST/ZERO Svc Order 1823275 Check for stuck meter; zero consumption for three consecutive C
3 bills. AGED METER CHANGE NEEDS TO BE DONE ANYWAY C
3 METER CHANGE DONE C
‘ 20080909 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. AGED METER CHANGE NEEDS TO BE DONE ANYWAY C
4 METER CHANGE DONE C
133360 608 Sunnyhill Dr ‘ 20080408 11 Order already issued 1649831 |Check for stuck meter; zero consumption for three consecutive C
11 bills. C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 expired order-canceled psb 4/15 C
‘ 20080508 12 Issued EST/ZERO Svc Order 1710784 Check for stuck meter; zero consumption for three consecutive C
12 bills. C
12 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 expired order-canceled psb 6/17 C
20080609 13 Order already issued Check for stuck meter; zero consumption for three consecutive C
13 bills. C
13 Rescheduled Reason: FRCC - Reschedule Expired Order C
13 expired order-canceled psb 6/17 C
20080709 14 Issued EST/ZERO Svc Order 1778270 |Check for stuck meter; zero consumption for three consecutive C
14 bills. C
14 Rescheduled Reason: FRCC - Reschedule Expired Order C
14 expired order-canceled psb 8/15 C
20080808 15 1823277 Check for stuck meter; zero consumption for three consecutive
15 bills.
15 Rescheduled Reason: FRCC - Reschedule Expired Order
15 Rescheduled Reason: FRCC - Reschedule Expired Order
15 Rescheduled Reason: FRCC - Reschedule Expired Order
15 Rescheduled Reason: FRCC - Reschedule Expired Order
133389 21 Eastwood Dr 20080909 3 Issued EST/ZERO Svc Order 1850107 |Check for stuck meter; zero consumption for three consecutive
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133389 21 Eastwood Dr 20080909 3 Issued EST/ZERO Svc Order ‘ 1850107 ‘bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080408 4 Order already issued ‘ 1649832 ‘Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/15 C
20080508 5 Issued EST/ZERO Svc Order 1710785 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 6/17 C
133391 17 Eastwood Dr 20080808 3 Issued EST/ZERO Svc Order 1823278 Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 273. Y
3 not stuck-Gigi Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
‘ 20080909 4 Order already issued Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 WO001 Meter reading: 273. Y
4 not stuck-Gigi Y
4 Read Only Y
4 WO001 Found service on. Y
4 WO001 Left service on. Y
‘ 20080408 7 ‘ 1649833 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 4/15 C
‘ 133404 126 Indian Hill Dr 20080408 10 |Vacant Zero usage okay ‘ 1353590 |Premise Vacant/For Sale? Read Device working? Seasonal/Snowbird? Y
10 Vacant Check for stuck meter; zero consumption for three consecutive Y
\ 10 |Vacant \ bills. Y
\ 10  |Vacant \ W001 Meter reading: 814. Y
10  |Vacant Found on Left on Y
10  Vacant Read Only Y
10  Vacant "TND------ Father-son dian |
20080508 11 Vacant Issued EST/ZERO Svc Order 1710786 Check for stuck meter; zero consumption for three consecutive C
11 Vacant bills. C
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant expired order-canceled psb 6/17 C
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133407 201 Indian Hill Dr 20080909 3 Order already issued 1850128
133486 1300 EILER RD 20080908 3 Vacant Zero usage okay 1750912 |6/25/08 SET MTR 85963533 R-0 REMOVED MTR R-193 JH-CB Y
20080522 6 Vacant Issued EST/ZERO Svc Order 1737267 Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order-canceled psb 7/09 C
20080606 7 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 7/09 C
133493 2 Dunn Dr 20080507 4 Res - Snowbird Issued EST/ZERO Svc Order 1709929 Check for stuck meter; zero consumption for three consecutive C
4 Res - Snowbird bills. C
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Res - Snowbird expired order - cancelled....dc6/13 C
133645 624 Bernard Dr 20080508 3 Vacant Issued EST/ZERO Svc Order 1710788 Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 6/17 C
20080609 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 6/17 C
20080709 5 Vacant Issued EST/ZERO Svc Order 1778273 Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order-canceled psb 8/15 C
20080808 6 Vacant 1823280 |Check for stuck meter; zero consumption for three consecutive
6 Vacant bills.
20080909 7 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
7 Vacant bills.
133665 851 Villa Dr 20080408 4 Order already issued 1649836 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/15 C
20080508 5 Issued EST/ZERO Svc Order 1710790 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 6/17 C
133704 633 Valencia Dr 20080508 10  Vacant Issued EST/ZERO Svc Order 1710792 Check for stuck meter; zero consumption for three consecutive C

10/28/2008

Page 152 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
133704 633 Valencia Dr 20080508 10  |Vacant Issued EST/ZERO Svc Order 1710792 |bills. C
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10  Vacant expired order-canceled psb 6/17 C
20080609 11 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
11 Vacant bills. C
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant expired order-canceled psb 6/17 C
20080709 12 \Vacant Issued EST/ZERO Svc Order 1778276 Check for stuck meter; zero consumption for three consecutive C
12 \Vacant bills. C
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 \Vacant expired order-canceled psb 8/15 C
20080808 13  Vacant 1823281 |Check for stuck meter; zero consumption for three consecutive
13  |Vacant bills.
20080909 14  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
14 Vacant bills.
20080408 9 Vacant 1649837 |Check for stuck meter; zero consumption for three consecutive C
9 Vacant bills. C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant expired order-canceled psb 4/15 C
133839 304 Edgewood Dr 20080808 3 Vacant Zero usage okay 1690288 |5/19/08 SET MTR 84559772 R-0 REMOVED MTR R-641 TG-CB Y
' 20080411 3 Vacant Issued EST/ZERO Svc Order 1684259 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 5/22' C
20080909 4 Vacant 0
20080508 4 Vacant Order already issued 1684259 |Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 5/22' C
133846 516 Melborne Dr 20080609 3 Issued EST/ZERO Svc Order 1747048 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 expired ordder-canceled psb 8/06 C
20080709 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
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133846 516 Melborne Dr 20080709 4 Order already issued 1747048 bills. c
4 expired ordder-canceled psb 8/06 C
133848 521 Melborne Dr 20080408 24  \Vacant Order already issued ‘ 1649838 ‘Check for stuck meter; zero consumption for three consecutive C
24 Vacant bills. C
24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
24  Vacant expired order-canceled psb 4/15 C
20080508 25  |Vacant Issued EST/ZERO Svc Order ‘ 1710793 |Check for stuck meter; zero consumption for three consecutive C
25  |Vacant bills. C
25  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
25  |Vacant expired order-canceled psb 6/24 C
20080609 26  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
26 Vacant bills. C
26  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
26  Vacant expired order-canceled psb 6/24 C
20080709 27  Vacant Issued EST/ZERO Svc Order 1778277 Check for stuck meter; zero consumption for three consecutive C
27  Vacant bills. C
27  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
27  Vacant expired order-canceled psb 8/15 C
120080808 28  Vacant Order already issued | 1756276 CHANGED AGED STUCK METER c
28  |Vacant WO001 In meter ID: reading: 0. C
28 |Vacant RAN WATER METER NOT STUC C
28 Vacant Found off Left off C
28  |Vacant Ran water Mtr OK Read only C
28  |Vacant WO001 Found service off. C
\ 28 \Vacant WO001 Left service off. c
28  Vacant WO001 Incompletion reason: Other. C
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
28  |Vacant WO001 Out meter reading: 277. C
20080909 29  |Vacant Issued EST/ZERO Svc Order 1850131 |Check for stuck meter; zero consumption for three consecutive
29  |Vacant bills.
134043 25 HUNTINGTON DR 20080708 3 Vacant Zero usage okay 1539034 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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134043 25 HUNTINGTON DR

Current
Read
Date

20080708

Consec.
Zero
Counter
3

Vacant

Billing Investigation Report for the Interurban District

Premises Comment

Vacant

Office Action/Comment
Zero usage okay

Zero
Service
Order No.
1539034

Service Order Comments/Field Investigation
‘Rescheduled Reason: FRCC - Reschedule Customer Appt

WO001 Meter reading: 525.

Vacant

Read Only

20080807

Vacant

20080908

Vacant

134369 328 Country Club Ac

20080403

Order already issued

1646143

Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
Expired order - Canceled.......... CV 4.16

134401 105 Country Club Ac

20080604

Issued EST/ZERO Svc Order

1738722

Check for stuck meter; zero consumption for three consecutive
bills.

20080703

Order already issued

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc7/11

Check for stuck meter; zero consumption for three consecutive

bills.

20080805

20080904

Issued EST/ZERO Svc Order

Order already issued

1813891

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - cancelled....dc7/11
Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

OOO00O000 OO0 00

Rescheduled Reason: FRCC - Reschedule Expired Order
Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

134502 900 Wilshire Dr

20080708

Issued EST/ZERO Svc Order

1776527

Check for stuck meter; zero consumption for three consecutive

bills.

new customer

134913 104 White Hall Ct #41

20080708

Issued EST/ZERO Svc Order

1776577

Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
expired

OO0 00000

20080807

1816664

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20080908

Order already issued

Check for stuck meter; zero consumption for three consecutive

10/28/2008

alaabhhDh DO OOV WWW|OO/OO O OO R BD DR OWWOWIAADMDDMOIDOW®

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Page 155 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
134913 104 White Hall Ct #41 20080908 5 Order already issued 1816664 Rescheduled Reason: FRCC - Reschedule Expired Order
134926 White Hall Ct Pool 20080507 3 Non-Res - Seasonal Zero usage okay 0
134951 704 Hampton Ct 20080606 10 Order already issued 1709936 |Check for stuck meter; zero consumption for three consecutive C
10 bills. C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 expired order - cancelled....dc6/13 C
20080708 11 Issued EST/ZERO Svc Order 1776579 |"New Service Existing
11 Check for stuck meter; zero consumption for three consecutive C
11 bills. C
11 w owner taking responsibility....in process of getting occupancy C
11 permit...08/08/08 C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 void; off ticket scheduled for toady 8/13....dc8/13 C
20080807 12 Zero usage okay 1813043 Please use read from 8/11/08 OFF to start billing. Water is on. Y
12 Occupancy Permit #0710289. OFF order was noted to leave water o Y
12 n for this customer. No standard comments exist for this situati Y
12 on. Y
20080507 9 Issued EST/ZERO Svc Order 1709936 |Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 expired order - cancelled....dc6/13 C
135094 111 Coventry Dr #14 20080708 3 Vacant Zero usage okay 1757011 ‘Collect: $ 76.52 Total: $ 90.93 Y
' 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 165. Y
3 Vacant Turned off at curbstop Y
3 Vacant Found on Left off Y
135302 119 Red Fox Rd Spkir 20080708 3 Irrigation Zero usage okay 1674306 Turn on seasonal services ( meters). Y
. 3 Irrigation WO001 Meter reading: 484. Y
3 Irrigation Turned on at curbstop Y
135362 65 OAK HILL DR 20080708 10  |Vacant 0
' 20080507 | 8  |Vacant
20080606 9 Vacant
135446 55 OAK HILL DR 20080507 11 Vacant 0
20080606 12 |Vacant
20080708 13 |Vacant
20080807 14  Vacant
20080908 15  |Vacant
135487 45 OAK HILL DR #11 20080507 10 |Vacant 0
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135487 45 OAK HILL DR #11 20080606 11 Vacant 0
20080708 12 Vacant
20080807 13 |Vacant
135500 35 OAKHILL DR 20080708 10 |Vacant ‘ 0 ‘
20080807 11 Vacant
20080908 12 |Vacant
20080507 | 8  Vacant | \
20080606 9 Vacant
135547 25 OAKHILL DR #3 20080507 86 Landlord/Tenant Issued EST/ZERO Svc Order ‘ 1709938 ‘Check for stuck meter; zero consumption for three consecutive C
86 Landlord/Tenant bills. C
86 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
86 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
86 Landlord/Tenant expired order - cancelled....dc6/13 C
‘ 20080606 87 Landlord/Tenant Order already issued Check for stuck meter; zero consumption for three consecutive C
87 Landlord/Tenant bills. C
87 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 87 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
87 Landlord/Tenant expired order - cancelled....dc6/13 C
20080708 88 Landlord/Tenant Issued EST/ZERO Svc Order 1776589 |Check for stuck meter; zero consumption for three consecutive C
88 Landlord/Tenant bills. C
88 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
88 Landlord/Tenant expired C
20080807 89 Landlord/Tenant 1816668 Check for stuck meter; zero consumption for three consecutive
89 Landlord/Tenant bills.
89 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
89 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
20080908 90 Landlord/Tenant Order already issued Check for stuck meter; zero consumption for three consecutive
90 Landlord/Tenant bills.
90 Landlord/Tenant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order
90 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
135577 523 S 74th St 20080507 4 Vacant Zero usage okay ‘ 1651823 ‘Found off Left off Y
4 Vacant Read Only Y
4 Vacant Il be arriving.family is at their mother funeral and would like t Y
4 Vacant he fsr to come in the afternoon or later on monday. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Notes: alr/tc Y
4 Vacant CUSTOMER SAID TO COME AT 8AM 3/18 Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 354. Y
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135577 523 S 74th St 20080507 4 Vacant Zero usage okay ‘ 1651823 ‘TND ----- Customer has under ground leak. Y
4 Vacant "margo mckinley called to turn on water sak fc
20080606 5  |Vacant 0
20080708 6 Vacant
20080807 7 Vacant
20080908 8 Vacant
135579 509 S 74th St #A 20080507 10 Non-Res - Seasonal Issued EST/ZERO Svc Order 1709939 |Check for stuck meter; zero consumption for three consecutive C
10 Non-Res - Seasonal bills. C
10 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Non-Res - Seasonal expired order - cancelled....dc6/13 C
20080606 11 Non-Res - Seasonal Order already issued Check for stuck meter; zero consumption for three consecutive C
11 Non-Res - Seasonal bills. C
11 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Non-Res - Seasonal expired order - cancelled....dc6/13 C
20080708 12 Non-Res - Seasonal Issued EST/ZERO Svc Order 1776593 Check for stuck meter; zero consumption for three consecutive C
12 Non-Res - Seasonal bills. C
12 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Non-Res - Seasonal expired C
‘ 20080807 13 Non-Res - Seasonal ‘ 1816669 Check for stuck meter; zero consumption for three consecutive
13 Non-Res - Seasonal bills.
13 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order
13 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080908 14 |Non-Res - Seasonal Order already issued Check for stuck meter; zero consumption for three consecutive
14 Non-Res - Seasonal bills.
‘ 14 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order
14 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order
135623 221 E Fairway Dr ‘ 20080404 3 Vacant Issued EST/ZERO Svc Order ‘ 1677832 ‘Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
‘ 3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired order-canceled psb 5/13 C
‘ 20080506 4 Vacant Order already issued ‘ Check for stuck meter; zero consumption for three consecutive C
\ 4 Vacant \ bills. [
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired order-canceled psb 5/13 C
135657 117 Lamoine Ln 20080905 3 Vacant Zero usage okay ‘ 1748430 ‘6/23/08 JH Removed meter r-1793 - Set meter 084559863T r-0000 Y
3 Vacant RF# 1472013630 - BKL 6/24 Y
135671 304 Paddock Rd Spkir 20080605 3 Irrigation Zero usage okay 1691729 |James (son) calling to turn on the sprinkler account. Y
3 Irrigation Turn on seasonal services ( meters). Y
3 Irrigation Get read to start billing. Y
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135671 304 Paddock Rd Spkir 20080605 3 Irrigation Zero usage okay ‘ 1691729 ‘W001 Meter reading: 268. Y
3 Irrigation Turned on at curbstop Y
135685 112 Lamoine Ln Spklr 20080404 5 Irrigation Order already issued ‘ 1648995 ‘Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired order-canceled psb 4/15 C
20080506 6 Irrigation Zero usage okay 0
135692 216 S Fairway Dr 20080404 5 Res - Snowbird Order already issued 1648996 |Check for stuck meter; zero consumption for three consecutive C
5 Res - Snowbird bills. C
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird expired order-canceled psb 4/15 C
20080506 6 Res - Snowbird Issued EST/ZERO Svc Order 1708907 Check for stuck meter; zero consumption for three consecutive C
6 Res - Snowbird bills. C
6 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Res - Snowbird expired order-canceled psb 6/17 C
20080605 7 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive C
7 Res - Snowbird bills. C
7 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Res - Snowbird expired order-canceled psb 6/17 C
135726  Powder Mill Ent Rd 20080404 4 Non-Res - Seasonal Order already issued 1648997 |Check for stuck meter; zero consumption for three consecutive C
4 Non-Res - Seasonal bills. C
4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Non-Res - Seasonal expired order-canceled psb 4/15 C
20080506 5 Non-Res - Seasonal Zero usage okay 0
20080605 6 Non-Res - Seasonal
20080707 7 Non-Res - Seasonal
135831 18 Powder Creek Dr 20080806 3 Issued EST/ZERO Svc Order 1815559 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080905 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
135833 10 Powder Creek Dr 20080707 3 Issued EST/ZERO Svc Order 1774940 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceld psb 8/11 C
20080806 4 1815561 Check for stuck meter; zero consumption for three consecutive
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135833 10 Powder Creek Dr 20080806 4 Issued EST/ZERO Svc Order 1815561 |bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
135861 306 Lebanon Ave 20080408 33  |Vacant Order already issued ‘ 1649840 ‘Check for stuck meter; zero consumption for three consecutive C
33  Vacant bills. C
33 |Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
33 |Vacant expired order-canceled psb 4/15 C
20080508 34  |Vacant Issued EST/ZERO Svc Order 1710795 |Check for stuck meter; zero consumption for three consecutive C
34  |Vacant bills. C
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
34  |Vacant cancel expired cb C
20080609 35 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
35 |Vacant bills. C
35 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
35 Vacant cancel expired cb C
20080709 36 |Vacant Issued EST/ZERO Svc Order 1778278 Check for stuck meter; zero consumption for three consecutive C
36  Vacant bills. C
36  Vacant Property Vacant C
20080808 37 |Vacant 1823287 Check for stuck meter; zero consumption for three consecutive Y
37 Vacant bills. Y
37 |Vacant WO001 Meter reading: 0. Y
37 Vacant the house looks vacant Y
37 Vacant Movement on meter Y
37 Vacant Found on Left on Y
37 Vacant WO001 Found service on. Y
37  Vacant WO001 Left service on. Y
20080909 38 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y
38 Vacant bills. Y
38 |Vacant WO001 Meter reading: 0. Y
38 |Vacant the house looks vacant Y
38 |Vacant Movement on meter Y
38 |Vacant Found on Left on Y
38 Vacant WO001 Found service on. Y
38 |Vacant WO001 Left service on. Y
135919 1107 Bristow St 20080408 19  Vacant Zero usage okay 1590928 Check for stuck meter; zero consumption for three consecutive Y
19  |Vacant bills. Y
19  Vacant WO001 Meter reading: 46. Y
19  Vacant METER OK HOUSE VACANT Y
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135919 1107 Bristow St 20080408 19  |Vacant Zero usage okay 1590928 Ran water Mtr OK Read only Y
20080508 20  |Vacant 0
20080609 21 Vacant
20080709 22 \Vacant
20080808 23  Vacant
20080909 24 \Vacant
135980 734 Lee Ave 20080508 10 |Vacant 0
20080609 11 Vacant
20080709 12 |Vacant
20080808 13  |Vacant
20080909 14  Vacant
20080408 9 Vacant Zero usage okay 1590930 Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant WO001 Meter reading: 1. Y
9 Vacant meter is ok . dials moved. Y
9 Vacant Movement on meter Y
9 Vacant Found on Left on Y
136059 833 Lebanon Ave 20080709 3 Issued EST/ZERO Svc Order 1778279 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/15 C
20080808 4 ‘ 1823291 Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
136230 1015 Arthur St 20080408 11 Vacant Zero usage okay 1590934 |Check for stuck meter; zero consumption for three consecutive Y
' 11 Vacant Found on Left on Y
11 Vacant bills. Y
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Vacant WO001 Meter reading: 26. Y
11 Vacant the dials moved when water ran out the outlet side. | can't see Y
11 Vacant inside the house to see if it is vacant. There are 2 newer Y
11 Vacant style cars on the side of the house with no license plates on Y
11 Vacant them. Y
11 Vacant Movement on meter Y
20080508 12  \Vacant 0
20080609 13 |Vacant
20080709 14  |Vacant
20080808 15  |Vacant
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136230 1015 Arthur St 20080909 16 |Vacant 0
136290 1000 Lebanon Ave 20080408 5 Order already issued 1649846 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 4/15 C
136341 1232 Lebanon Ave 20080508 10 Issued EST/ZERO Svc Order 1710796 |Check for stuck meter; zero consumption for three consecutive C
10 bills. C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 expired order-canceled psb 6/24 C
20080609 11 Order already issued Check for stuck meter; zero consumption for three consecutive C
11 bills. C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 expired order-canceled psb 6/24 C
20080709 12 Issued EST/ZERO Svc Order 1778282 Check for stuck meter; zero consumption for three consecutive C
12 bills. C
12 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 expired order-canceled psb 8/15 C
20080808 13 1823293 |Check for stuck meter; zero consumption for three consecutive
13 bills.
13 Rescheduled Reason: FRCC - Reschedule Expired Order
13 Rescheduled Reason: FRCC - Reschedule Expired Order
13 Rescheduled Reason: FRCC - Reschedule Expired Order
13 Rescheduled Reason: FRCC - Reschedule Expired Order
20080408 9 Order already issued 1649847 |Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 expired order-canceled psb 4/15 C
136406 25 Wedgewood Dr 20080808 3 Issued EST/ZERO Svc Order 1823295 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 725. Y
3 Movement on meter Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
136613 1691 Shadow Ridge Ct #6 20080609 3 Issued EST/ZERO Svc Order 1747051 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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136613 1691 Shadow Ridge Ct #6 20080609 3 Issued EST/ZERO Svc Order 1747051 |expired ordder-canceled psb 8/06

=3
o

136804 2421 Patrick Dr #12 20080509 Issued EST/ZERO Svc Order 1716292 Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb
Order already issued Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

20080610

Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb
Issued EST/ZERO Svc Order 1779763 Check for stuck meter; zero consumption for three consecutive

20080710

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

OOIOOO0O0O0 O 0000000

expired order-canceled psb 8/18
1823299 Check for stuck meter; zero consumption for three consecutive

20080811

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Order already issued Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

20080910

NN N o oo a0 bbb DA BN OOWWW

137471 217 Williamsburg Dr 20080710

-
o

Vacant 0

20080409 Vacant Zero usage okay 1568146 |Check for stuck meter; zero consumption for three consecutive

Vacant bills.
Vacant WO001 Meter reading: 51.

Vacant METER IS WORKING

Vacant Read Only

Vacant Found off Left off
Vacant 0
Vacant

<< <|=<=<=<

20080509
\ 20080610

137646 3296 Hunters Way 20080508 Issued EST/ZERO Svc Order 1710798 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 6/24

‘ 20080609 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 6/24
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137646 3296 Hunters Way 20080709 5 Issued EST/ZERO Svc Order 1778284 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 8/15 C
137671 3255 Clover Ridge Ln 20080808 10 Issued EST/ZERO Svc Order ‘ 1823304 ‘Check for stuck meter; zero consumption for three consecutive
10 bills.
‘ 20080909 11 Order already issued ‘ ‘Check for stuck meter; zero consumption for three consecutive
11 bills.
‘ 20080408 6 1649848 |Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 4/15 C
20080508 7 Issued EST/ZERO Svc Order 1710799 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 6/24 C
20080609 8 Order already issued Check for stuck meter; zero consumption for three consecutive C
8 bills. C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired order-canceled psb 6/24 C
20080709 9 Issued EST/ZERO Svc Order 1778286 |Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 expired order-canceled psb 8/15 C
137807 1419 Commercial St 20080609 10  |Vacant ‘ 0
' 20080709 11  \Vacant
20080808 12 |Vacant
20080408 8 Vacant Zero usage okay 1590945 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 8. Y
8 Vacant Movement on meter Y
8 Vacant Found on Left on Y
20080508 9 Vacant 0
137844 1408 Orchard St 20080909 3 Vacant Zero usage okay 1748354 METER CHANGE Y
' 3 Vacant 6/27/08 CK REMOVED 041402633T RD-583 SET 085963479T RD-0 Y
3 Vacant RF # 1491045760 WATER ON PSB 6/30 Y
137862 1528 Lebanon Ave 20080513 3 Landlord/Tenant Issued EST/ZERO Svc Order 1716295 |Check for stuck meter; zero consumption for three consecutive C
3 Landlord/Tenant bills. C
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137862 1528 Lebanon Ave 20080513 3 Landlord/Tenant Issued EST/ZERO Svc Order 1716295 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Landlord/Tenant cancel expired cb C
20080612 4 Landlord/Tenant Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Landlord/Tenant bills. C
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Landlord/Tenant cancel expired cb C
20080714 5 Landlord/Tenant Issued EST/ZERO Svc Order 1785720 Check for stuck meter; zero consumption for three consecutive C
5 Landlord/Tenant bills. C
5 Landlord/Tenant expired C
20080813 6 Landlord/Tenant 1823305 |Check for stuck meter; zero consumption for seven consecutive
6 Landlord/Tenant bills.
6 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
20080912 7 Landlord/Tenant Order already issued Check for stuck meter; zero consumption for seven consecutive
7 Landlord/Tenant ‘ ‘bills.
7 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order
137888 1900 N Church StR 20080912 3 Issued EST/ZERO Svc Order ‘ 1853391 ‘3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
137921 1815 N CHURCH ST 20080714 4 Landlord/Tenant 0
137928 1811 N Church St 20080813 3 Issued EST/ZERO Svc Order 1823308 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 126. Y
3 there is movement on the meter Y
3 Movement on meter Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
20080912 4 Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 bills. Y
4 WO001 Meter reading: 126. Y
4 there is movement on the meter Y
4 Movement on meter Y
4 Found on Left on Y
4 WO001 Found service on. Y
4 WO001 Left service on. Y
137990 1703 N Church St 20080411 48 |Vacant Order already issued 1654845 |Check for stuck meter; zero consumption for three consecutive C
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137990 1703 N Church St 20080411 48  Vacant Order already issued 1654845 bills. c

48  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

48  Vacant expired order-canceled psb 4/22 C

20080513 49  Vacant Issued EST/ZERO Svc Order ‘ 1716297 ‘Check for stuck meter; zero consumption for three consecutive C

49  Vacant bills. C

49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

49  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

49  Vacant cancel expired cb C

20080612 50 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C

50 |Vacant bills. C

50 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

50 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

50 |Vacant cancel expired cb C

20080714 51 Vacant Issued EST/ZERO Svc Order 1785724 Check for stuck meter; zero consumption for three consecutive C

51 Vacant bills. C

51 Vacant expired C

20080813 52  |Vacant 1823311 Check for stuck meter; zero consumption for three consecutive Y

52  |Vacant bills. Y

52  Vacant WO001 Meter reading: 0. Y

52 Vacant the dials on the meter move. the house looks vacant Y

52 Vacant Movement on meter Y

52 Vacant Found on Left on Y

52  Vacant WO001 Found service on. Y

52  Vacant WO001 Left service on. Y

20080912 53 |Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y

53  |Vacant bills. Y

53  |Vacant WO001 Meter reading: 0. Y

53 Vacant the dials on the meter move. the house looks vacant Y

53 Vacant Movement on meter Y

53 Vacant Found on Left on Y

53  |Vacant WO001 Found service on. Y

53  |Vacant WO001 Left service on. Y

138050 2001 La Salle St 20080513 3 Issued EST/ZERO Svc Order 1716299 Check for stuck meter; zero consumption for three consecutive C

' 3 bills. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 cancel expired cb C

20080612 4 Order already issued Check for stuck meter; zero consumption for three consecutive C

4 bills. C
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138050 2001 La Salle St 20080612 4 Order already issued ‘ 1716299 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
20080714 5 Issued EST/ZERO Svc Order ‘ 1785726 ‘Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 8/22 C
138205 3225 Hunters Way 20080709 3 Issued EST/ZERO Svc Order 1778287 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/15 C
138802 21 Yorkshire Ln #H 20080909 3 Issued EST/ZERO Svc Order ‘ 1850136 ‘Check for stuck meter; zero consumption for three consecutive
' 3 bills. New meter changed in June - there was usage prior to meter
3 change - make sure radio device is programmed and working.
139091 101 Anderson Ln 20080409 5 Vacant Zero usage okay ‘ 1511504 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 782. Y
5 Vacant METERIS OK Y
5 Vacant Read Only Y
139146 5 Willowbrook Dr 20080508 10  |Vacant 0
' 20080609 | 11  |Vacant
20080709 12 |Vacant
20080808 13 |Vacant
20080909 14 |Vacant
20080408 9 Vacant Zero usage okay 1590956 Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 29. Y
9 Vacant HOUSE IS VACANT---METER IS OK Y
9 Vacant Other Y
139458 4325 Mahogany Ln 20080409 11 Vacant Issued EST/ZERO Svc Order 1681372 |Check for stuck meter; zero consumption for three consecutive C
11 Vacant bills. C
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant expired order-canceled psb 5/15 C
139475 4411 Sequoia Pl Spkir 20080610 3 Irrigation Zero usage okay 1703643 Turn on seasonal services ( meters). Y
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139475 4411 Sequoia Pl Spkir 20080610 3 Irrigation Zero usage okay 1703643 |Provided Liability Scripting. Customer Accepted. Y
3 Irrigation customer wants a call before you come if possible Y
3 Irrigation WO001 Meter reading: 427. Y
3 Irrigation Turned on at curbstop Y
3 Irrigation Found off Left on Y
139487 2056 Cedarwood Trir Spkir 20080409 5 Irrigation Issued EST/ZERO Svc Order 1681376 Check for stuck meter; zero consumption for three consecutive Y
5 Irrigation Found on Left on Y
5 Irrigation bills. Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation WO001 Meter reading: 301. Y
5 Irrigation the dials moved when i opened the outlet side. meter is ok. Y
5 Irrigation itis a sprinkler meter and they have not used it during the Y
5 Irrigation winter. Y
5 Irrigation Movement on meter Y
139494 5000 Old Collinsvlle Rd Spkir 20080610 3 Irrigation Zero usage okay 1723665 |Turn on seasonal services ( meters). Y
' 3 Irrigation Get read to start billing. Y
3 Irrigation WO001 Meter reading: 600. Y
3 Irrigation TND------ Called customer. Y
3 Irrigation Turned on at curbstop Y
3 Irrigation No movement on meter Y
139525 18 Lake Lorraine Ct SPKLR 20080408 6 Irrigation Order already issued 1649851 Check for stuck meter; zero consumption for three consecutive C
' 6 |Irrigation bills. C
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Irrigation expired order-canceled psb 4/15 C
20080508 7 Irrigation Zero usage okay 0
139540 10 Lake Lorraine Ct SPKLR 20080408 5 Irrigation Order already issued 1649852 Check for stuck meter; zero consumption for three consecutive C
. 5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired order-canceled psb 4/15 C
20080508 6 Irrigation Zero usage okay 0
139592 4108 Charlton PI Spkir 20080409 5 Order already issued 1653837 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order - canceled psb 4/18 C
139599 4941 Benchmark Centr Dr SPKLR 20080409 31 Irrigation Zero usage okay 0
' 20080509 32 lmigation
20080610 33 Irrigation
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139599 4941 Benchmark Centr Dr SPKLR 20080710 34 |Irrigation 0
20080811 35 Irrigation
20080910 36 Irrigation Issued EST/ZERO Svc Order ‘ 1851027 " * shows as irrigation system re ity
36 Irrigation 36 months consecutive zero usage- check meter
36 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order
36 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order
139605 4101 Charlton PI Spkir 20080409 5 Irrigation Zero usage okay 0
20080509 6 Irrigation
20080610 7 Irrigation
139619 4095 BANBURY PL SPKLR 20080409 5 Irrigation Zero usage okay 0
20080509 6 Irrigation
20080610 7 Irrigation
139629 1117 Greystoke PI Spkir 20080409 5 Irrigation Zero usage okay 0
20080509 6 Irrigation
20080610 7 Irrigation
139645 4087 BANBURY PL SPKLR 20080409 5 Irrigation Zero usage okay 0
20080509 6 Irrigation
20080610 7 Irrigation
20080710 8 Irrigation
139647 1908 Moselle Dr 20080910 10  |Vacant Order already issued ‘ 1823312 ‘Check for stuck meter; zero consumption for three consecutive
10  |Vacant bills.
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080409 5 Vacant ‘ 1653848 ‘Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant cancel expired cb C
20080509 6 Vacant Issued EST/ZERO Svc Order 1716306 Check for stuck meter; zero consumption for three consecutive C
6 Vacant bills. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant expired order-canceled psb 6/24 C
20080610 7 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired order-canceled psb 6/24 C
20080710 8 Vacant Issued EST/ZERO Svc Order 1779767 Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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139647 1908 Moselle Dr 20080710 8 Vacant Issued EST/ZERO Svc Order ‘ 1779767 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order-canceled psb 8/18 C
20080811 9 Vacant ‘ 1823312 ‘Check for stuck meter; zero consumption for three consecutive
9 Vacant bills.
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
139653 4901 Lake Del-Mar Lot E 20080509 10 Non-Res - Seasonal Issued EST/ZERO Svc Order 1716309 Check for stuck meter; zero consumption for three consecutive C
10 Non-Res - Seasonal bills. C
10 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Non-Res - Seasonal expired order-canceled psb 6/24\ C
20080610 11 Non-Res - Seasonal Order already issued Check for stuck meter; zero consumption for three consecutive C
11 Non-Res - Seasonal bills. C
11 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Non-Res - Seasonal expired order-canceled psb 6/24\ C
20080409 9 Non-Res - Seasonal 1653849 Check for stuck meter; zero consumption for three consecutive C
9 Non-Res - Seasonal bills. C
9 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Non-Res - Seasonal cancel expired cb C
139788 3224 RAND LN SPKLR 20080408 5 Irrigation Order already issued 1649853 |Check for stuck meter; zero consumption for three consecutive C
' 5 |Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired order-canceled psb 4/15 C
139809 4084 Redcastle Place Spkir 20080409 5 Irrigation Zero usage okay 0
20080509 6 Irrigation
20080610 7 Irrigation
139864 Lake Lorraine Ct Fauct 20080408 10 Irrigation Order already issued 1649856 Check for stuck meter; zero consumption for three consecutive C
' 10  |Irrigation bills. C
10 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Irrigation expired order-canceled psb 4/15 C
20080508 11 Irrigation Zero usage okay ‘ 0 ‘
20080609 12 Irrigation
20080709 13 Irrigation
139892 1709 Creekside Dr 20080508 3 Issued EST/ZERO Svc Order ‘ 1710802 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 6/24 C
20080609 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
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139892 1709 Creekside Dr 20080609 4 Order already issued ‘ 1710802 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 6/24 C
20080709 5 Issued EST/ZERO Svc Order ‘ 1778288 ‘Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 8/15 C
20080808 6 1823313 Check for stuck meter; zero consumption for three consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
6 Rescheduled Reason: FRCC - Reschedule Expired Order
139945 164 Lake Lorraine Dr SPKLR 20080408 5 Irrigation Order already issued 1649857 |Check for stuck meter; zero consumption for three consecutive C
5 Irrigation bills. C
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Irrigation expired order-canceled psb 4/15 C
20080508 6 Irrigation Zero usage okay 0
20080609 7 Irrigation
139947 2041 Cedarwood Trl 20080710 10 Issued EST/ZERO Svc Order 1779768 |Check for stuck meter; zero consumption for three consecutive Y
10 bills. Y
10 WO001 Meter reading: 368. Y
10 All dials move. meter is ok Y
10 Movement on meter Y
10 Found on Left on Y
10 WO001 Found service on. Y
10 WO001 Left service on. Y
20080409 7 Order already issued 1653851 |Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 cancel expired cb C
20080509 8 Issued EST/ZERO Svc Order ‘ 1716312 |Check for stuck meter; zero consumption for three consecutive C
8 bills. C
8 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
8 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
8 expired order-canceled psb 6/24 C
20080610 9 Order already issued Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 expired order-canceled psb 6/24 C
139982 1446 Thouvenot Ln 20080409 19  Vacant Order already issued 1653854 |Check for stuck meter; zero consumption for three consecutive C
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139982 1446 Thouvenot Ln 20080409 19  |Vacant Order already issued ‘ 1653854 ‘bills. C
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19  Vacant expired order-canceled psb 4/21 C
20080509 20 Vacant Issued EST/ZERO Svc Order ‘ 1716314 ‘Check for stuck meter; zero consumption for three consecutive C
20  |Vacant bills. Meter reader claims unsafe conditions - notate on C
20  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20 Vacant expired order-canceled psb 6/24 C
20  |Vacant "order what could be the problem 5 if yc
‘ 20080610 21 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
21 Vacant bills. Meter reader claims unsafe conditions - notate on C
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Vacant expired order-canceled psb 6/24 C
21 Vacant "order what could be the problem 5 if y
‘ 20080710 22  |Vacant Issued EST/ZERO Svc Order 1779770 |Check for stuck meter; zero consumption for three consecutive C
22 Vacant bills. C
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22  Vacant expired order-canceled psb 8/18 C
‘ 20080811 23  Vacant 1823315 Check for stuck meter; zero consumption for three consecutive
23 Vacant bills.
23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080910 24  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
24 Vacant bills.
24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
140028 2227 Haverford Dr SPKLR 20080410 5 Irrigation Zero usage okay 1248350 3/4 LOS METER CHANGE# Y
5 Irrigation 49181643T R-0000 - WATER ON AMF/DIST 6/1 Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation "5/31/07 AF - OUT METER# 48337757T R-1402 I ME”
20080512 6 Irrigation 0
140029 Windsor Estates Spkir 20080410 5 Irrigation Zero usage okay 1248351 |3/4 LOS METER CHANGE# Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
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140029 Windsor Estates Spkir 20080410 Irrigation Zero usage okay ‘ 1248351 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
Irrigation 49181644T R-0000 - WATER ON AMF/DIST 6/1 Y

a

Irrigation "5/31/07 AF - OUT METER# 48355013T R-3249 F ME

140043 1089 PRESWYCK DR SPKLR 20080410
20080512

Irrigation Zero usage okay ‘ 0 ‘
Irrigation

20080611 Irrigation

140166 220 Las Olas Dr 20080409 Order already issued ‘ 1653857 ‘Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - canceled psb 4/18

Issued EST/ZERO Svc Order 1716317 Check for stuck meter; zero consumption for three consecutive

20080509

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 6/24

20080610 Order already issued Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 6/24

140187 400 Boca Grande Dr 20080409 Order already issued 1680094 |scheduled on for new customer
Get read to start billing.

Water is on.

WO001 Meter reading: 344.

NO ONE HOME--NO PERMIT POSTED--JAN

Turned off at curbstop
WO001 Incompletion reason: Other.

140234 416 San Mateo Dr 20080409 Order already issued 1653859 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order - canceled psb 4/18

140387 22 Rio Verde Dr 20080509 Issued EST/ZERO Svc Order 1716318 |Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 6/24

140440 113 San Mateo Dr 20080509 Issued EST/ZERO Svc Order 1716319 Check for stuck meter; zero consumption for three consecutive

W W W W W W WA DB PRIIWWLWWWWWRWINNNNNYNO O OO0 11| N| |0 O

OO|OIOIO OO0 O00[O0I0O00 000 OO0 00000000000

bills.
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140440 113 San Mateo Dr 20080509 3 Issued EST/ZERO Svc Order 1716319 Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

=3
o

expired order-canceled psb 6/24

20080610 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 6/24

OO 00000 o

140457 101 El Cerrito Dr 20080910 Issued EST/ZERO Svc Order 1851029 |3 months consecutive zero usage- check & read meter

see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

140513 2241 Wendy Way 20080409 Order already issued 1653860 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order - canceled psb 4/18

140582 2119 Lebanon Ave 20080509 Issued EST/ZERO Svc Order 1716321 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 6/24
Order already issued Check for stuck meter; zero consumption for three consecutive

20080610

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 6/24

20080710 Issued EST/ZERO Svc Order 1779772 |Check for stuck meter; zero consumption for three consecutive

bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

OO0 000000000000 ononon

\

20080811

1823324 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
Order already issued Check for stuck meter; zero consumption for three consecutive

20080910

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

141654 125 ADELINE DR #2 20080910 Zero usage okay 1816464 |verify current read of 0 on 8/11/08 previous read 7/10/08 96. cau Y

W wIN N No/oooaa a a |l BB WOV XV WRHDOODOOO|IW WW WD OW®

sing high bill Y
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141654 125 ADELINE DR #2 20080910 3 Zero usage okay 1816464 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 96. Y
3 TND Y
3 Read Only Y
3 Found on Left on Y
3 WO001 Found service on. Y
3 WO001 Left service on. Y
141991 2609 Sierra Dr #B 20080610 8 Zero usage okay 1734642 |Get read to start billing. Y
8 Turn on water. Y
8 Special Handling#: Water is off. Schedule ON order for 06/06/08# Y
8 Sorry.... Y
8 Rescheduled Reason: Customer Rejected Available Appt Y
8 Rescheduled Notes: ANK TC Y
8 WO001 Meter reading: 247. Y
8 Turned on at curbstop Y
20080710 9 0
142269 21 Morrison Dr 20080509 3 Res - Snowbird Issued EST/ZERO Svc Order 1716322 |Check for stuck meter; zero consumption for three consecutive C
3 Res - Snowbird bills. C
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Res - Snowbird cancel expired cb C
20080610 4 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Res - Snowbird bills. C
‘ 4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Res - Snowbird cancel expired cb C
‘ 20080710 5 Res - Snowbird Issued EST/ZERO Svc Order ‘ 1779774 ‘Check for stuck meter; zero consumption for three consecutive C
5 Res - Snowbird bills. C
5 Res - Snowbird ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird expired order-canceled psb 8/18 C
20080811 6 Res - Snowbird 1823335 |Check for stuck meter; zero consumption for three consecutive
6 Res - Snowbird bills.
6 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order
20080910 7 Res - Snowbird Order already issued Check for stuck meter; zero consumption for three consecutive
7 Res - Snowbird bills.
7 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order
142762 109 St John Dr 20080812 3 Vacant 0
142862 3411 Caton Run Xing LOT38 20080410 3 Issued EST/ZERO Svc Order 1682242 |Check for stuck meter; zero consumption for three consecutive C
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142862 3411 Caton Run Xing LOT38 20080410 3 Issued EST/ZERO Svc Order ‘ 1682242 ‘bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

=3
o

20080512 ‘ 1716324 ‘Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

cancel expired cb
Order already issued Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
cancel expired cb

20080611

20080711 Issued EST/ZERO Svc Order 1781037 |Check for stuck meter; zero consumption for three consecutive

bills.

WO001 Meter reading: 0.

A new meter has already been installed here. meter #51009403.

remote #1810199222. Plus the house is for sale and nobody is

living here. The house is empty

Movement on meter

<< KKK KLIK[<KOO0OO0000O00o0ono o

Found on Left on

142924 308 E Lincoln St #A 20080417 Landlord/Tenant 0

142941 736 Glen Mor Lot65 20080512 0

143286 19 Ramona Dr 20080410 Issued EST/ZERO Svc Order 1682243 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 496.

meter is ok. the dials moved

Movement on meter

Found on Left on

143313 41 Ramona Dr 20080611 Issued EST/ZERO Svc Order 1748028 Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired-order-canceled psb 8/08

143478 416 Lake Christine Dr 20080411 Vacant Issued EST/ZERO Svc Order 1684263 Check for stuck meter; zero consumption for three consecutive

Vacant bills.

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

OIOIOIO[00 0 O|< XX/ KKK

Vacant expired order-canceled psb 5/22

20080513 Vacant 0

N[O O A aalw w wWw Wwlo O oo|lwldhfo/oooojojodjdj|djganicr o O Old MMM P

(@)

20080612 Vacant Issued EST/ZERO Svc Order 1748105 Check for stuck meter; zero consumption for three consecutive
10/28/2008 Page 176 of 809




Account
Number Service Address
143478 416 Lake Christine Dr

Current
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20080612

Consec.
Zero
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~

Vacant

Billing Investigation Report for the Interurban District

Premises Comment

Vacant

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.

1748105

Service Order Comments/Field Investigation
bills.

S/0

=3
o

Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant

Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant

expired-order-canceled psb 8/08

143483 119 Christine Dr

20080410

Issued EST/ZERO Svc Order

1682245

‘Check for stuck meter; zero consumption for three consecutive

bills.

‘Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/21

OO0 0000000 o

20080512

0

20080611

Issued EST/ZERO Svc Order

1748030

" 1741996

Check for stuck meter; zero consumption for three consecutive

bills.

payment. W001 Meter reading: 614. no one home--jan--2:57 Found o

20080711

Order already issued

ff Left off

Rescheduled Reason: FRCC - Reschedule Expired Order

expired-order-canceled psb 8/08

O000oo

"water wasnt turned back on from onnp
": 1741996

Check for stuck meter; zero consumption for three consecutive

bills.

payment. W001 Meter reading: 614. no one home--jan--2:57 Found o

ff Left off

Rescheduled Reason: FRCC - Reschedule Expired Order

expired-order-canceled psb 8/08

O0joo oo

"water wasnt turned back on from onnp

20080812

Issued EST/ZERO Svc Order

1823367

Check for stuck meter; zero consumption for three consecutive

120080911

XN N[O OO0 O A g g bW W wWwww w| NN~

©

Order already issued

bills.

Check for stuck meter; zero consumption for three consecutive

bills.

143766 1841 Lebanon Ave #2

20080912

-
o

Vacant

-
o

Vacant

-
o

Vacant

Issued EST/ZERO Svc Order

1853395

"o

if possible

10 months consecutive zero usage- check & read meter

Rescheduled Reason: FRCC - Reschedule Expired Order

-
o

Vacant

Rescheduled Reason: FRCC - Reschedule Expired Order

20080411

[$,]

Vacant

Zero usage okay

1389496

Check for stuck meter; zero consumption for three consecutive

Vacant

and meter agree.

10/28/2008
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Vacant

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 0.
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143766 1841 Lebanon Ave #2 20080411 5 Vacant Zero usage okay 1389496 meter ok. apartment building can't see inside Y
5 Vacant Movement on meter Y
5 Vacant Found on Left on Y
5 Vacant "bills. Meter was just changed on March erea
20080513 6  |Vacant 0
20080612 7 Vacant
20080714 8 Vacant Issued EST/ZERO Svc Order ‘ 1785729 ‘Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order-canceled psb 8/22 C
20080813 9 Vacant 0
143949 10 Phillips Ln 20080410 5 Res - Snowbird Issued EST/ZERO Svc Order 1682247 |Check for stuck meter; zero consumption for three consecutive C
5 Res - Snowbird bills. C
5 Res - Snowbird ***Customer is currently not at residence. Out of state at this t C
5 Res - Snowbird ime.*** C
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Res - Snowbird expired order-canceled psb 5/21 C
20080512 6 Res - Snowbird 0
20080611 7 Res - Snowbird Zero usage okay 1682247 |Check for stuck meter; zero consumption for three consecutive C
7 Res - Snowbird bills. C
7 Res - Snowbird ***Customer is currently not at residence. Out of state at this t C
7 Res - Snowbird ime.*** C
7 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Res - Snowbird expired order-canceled psb 5/21 C
20080711 8 Res - Snowbird 0
144040 2286 Wellington Dr Lot31 20080512 3 Vacant 0
20080611 4 Vacant Issued EST/ZERO Svc Order 1748033 |Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired-order-canceled psb 8/08 C
20080711 5 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired-order-canceled psb 8/08 C
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144040 2286 Wellington Dr Lot31 20080812 6 Vacant Issued EST/ZERO Svc Order 1823371 |Check for stuck meter; zero consumption for three consecutive
6 Vacant bills.
20080911 7 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive
7 Vacant bills.
144076 2250 Deer Springs Trail 20080410 5 Issued EST/ZERO Svc Order ‘ 1682254 ‘Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 5/21 C
144149 245 Biscayne Dr Spkir 20080611 3 Irrigation Zero usage okay ‘ 1691919 ‘Turn on seasonal services ( meters). Y
3 Irrigation Get read to start billing. Y
3 Irrigation WO001 Meter reading: 549. Y
3 Irrigation Turned on at curbstop Y
3 Irrigation Found off Left on Y
144352 2247 Glenfield Dr ‘ 20080812 3 Issued EST/ZERO Svc Order ‘ 1823374 ‘Check for stuck meter; zero consumption for three consecutive
3 bills.
‘ 20080911 4 Order already issued ‘ ‘Check for stuck meter; zero consumption for three consecutive
4 bills.
144376 10 W Watersedge Dr SPKLR ‘ 20080711 3 Irrigation Zero usage okay ‘ 1672941 ‘VACATION AND PROBLEM WITH CABLE COMPANY NOT KNOWING WHERE Y
3 Irrigation SPRINKLER SERVICE Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Notes: FSR ON SITE Y
3 Irrigation WO001 Meter reading: 161. Y
3 Irrigation Turned on at curbstop Y
3 Irrigation "turn water on mer t
3 Irrigation "PLEASE MAKE FIRST STOP IF POSSIBLE LEA
144420 2290 Wellington Dr Spkir 20080410 5 Irrigation Zero usage okay 0
20080515 6 Irrigation
144426 2292 Wellington Dr Spkir 20080410 5 Irrigation Zero usage okay 0
20080512 6 Irrigation
144577 63 Innsbruck Ln 20080410 4 Res - Snowbird Order already issued 1653864 |Check for stuck meter; zero consumption for three consecutive C
4 Res - Snowbird bills. C
4 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Res - Snowbird expired order - canceled psb 4/18 C
144814 101 Penny Ln 20080911 3 Vacant Zero usage okay 1356271 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Is Premise Vacant/For Sale? Read Device work? Seasonal? Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 332. Y
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144814 101 Penny Ln 20080911 3 Vacant Zero usage okay 1356271 |meter is ok Y
3 Vacant Read Only Y
20080410 4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Is Premise Vacant/For Sale? Read Device work? Seasonal? Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 332. Y
4 Vacant meter is ok Y
4 Vacant Read Only Y
20080512 5 Vacant 0
144878 52 Innsbruck Ln 20080711 3 Issued EST/ZERO Svc Order 1781040 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 8/18 C
20080812 4 1823377 Check for stuck meter; zero consumption for three consecutive
4 bills.
20080911 5 Order already issued Check for stuck meter; zero consumption for three consecutive
5 bills.
144891 707 Plankway Dr 20080410 3 Vacant Zero usage okay 1583093 |*Curtis* Says that house is flooding and says water is leaking ev Y
' 3 Vacant e of days. Not aware of any damage. Please shut water off Y
3 Vacant 'W001 Meter reading: 561. Y
3 Vacant Turned off at curbstop Y
3 Vacant "erywhere. Not sure how long it has been leaking esal
20080512 4 Vacant 0
20080611 5 Vacant
145269 718 Christy Ln 20080611 7 Landlord/Tenant Zero usage okay 1729115 |Get read to start billing. Y
7 Landlord/Tenant Water is on. thsi is the owner no permits or fee Y
7 Landlord/Tenant WO001 Meter reading: 26. Y
7 Landlord/Tenant Read Only Y
7 Landlord/Tenant "Schedueld service for owner or pe
145271 720 Christy Ln 20080812 3 Issued EST/ZERO Svc Order 1823381 Check for stuck meter; zero consumption for three consecutive
3 bills.
20080911 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
145323 2424 Richland Prairi Blvd 20080611 3 Issued EST/ZERO Svc Order 1748036 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C
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145323 2424 Richland Prairi Blvd 20080711 4 Order already issued 1748036 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired-order-canceled psb 8/08 C
20080812 5 Issued EST/ZERO Svc Order 1823389 Check for stuck meter; zero consumption for three consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Rescheduled Reason: FRCC - Reschedule Expired Order
145449 813 Amesbury Ct 20080812 3 Res - Snowbird 0
20080410 9 Res - Snowbird Issued EST/ZERO Svc Order 1682273 |Check for stuck meter; zero consumption for three consecutive C
9 Res - Snowbird bills. C
9 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Res - Snowbird expired order-canceled psb 5/28 C
145563 104 Archview Dr 20080812 3 Issued EST/ZERO Svc Order 1823394 Check for stuck meter; zero consumption for three consecutive
3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080911 4 Order already issued Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
145618 210 W Watersedge Dr Spkir 20080711 3 Irrigation Zero usage okay 1623296 |Check for stuck meter; zero consumption for three consecutive C
' 3 |Irrigation bills. C
3 Irrigation expired order - cancelled......dc3/19 C
145632 504 E Watersedge Dr Spkir 20080410 5 Irrigation Zero usage okay 0
145637 512 E Watersedge Dr Spkir 20080410 5 Irrigation Zero usage okay 0
20080512 6 Irrigation
145662 1480 Hartman Ln 20080410 6 Vacant Issued EST/ZERO Svc Order 1682283 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 47. Y
6 Vacant meter is ok. not a main residence. Y
6 Vacant Movement on meter Y
6 Vacant Found on Left on Y
20080512 7  \Vacant 0
20080617 8 Vacant
20080611 8 Vacant Zero usage okay ‘ 1682283 ‘Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
145662 1480 Hartman Ln 20080611 8 Vacant Zero usage okay 1682283 Rescheduled Reason: FRCC - Reschedule Expired Order
Vacant Rescheduled Reason: FRCC - Reschedule Expired Order

=3
o

Vacant WO001 Meter reading: 47.

Vacant meter is ok. not a main residence.

Vacant Movement on meter

Vacant Found on Left on

145762 25 Twin Oaks Dr 20080410

Issued EST/ZERO Svc Order 1682284 |Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

o O ||| 00| 00|

oo o o|l<l<l<<|< <

8 expired order-canceled psb 5/22

145918 4125 Lebanon Ave ‘ 20080813 10 Issued EST/ZERO Svc Order 1823399 Check for stuck meter; zero consumption for eleven consecutive

10 bills.
10 Rescheduled Reason: FRCC - Reschedule Expired Order

‘ 20080912 11 Order already issued Check for stuck meter; zero consumption for eleven consecutive

11 bills.

11 Rescheduled Reason: FRCC - Reschedule Expired Order
1654846 |Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 4/22

120080411

OO0 00

20080513
20080612

0
Issued EST/ZERO Svc Order 1748106 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired-order-canceled psb 8/08
Order already issued Check for stuck meter; zero consumption for three consecutive

120080714

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired-order-canceled psb 8/08

Order already issued 1654848 |Check for stuck meter; zero consumption for three consecutive

146084 510 Conestoga Ln 20080411

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

[elielielNolNolNelNe ol NolNoIN QN Q)

expired order-canceled psb 4/22

20080513
20080612

0
Issued EST/ZERO Svc Order 1748109 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

O OO O ONNNNO|©|©|© W W o N o o &

OO0 00

expired-order-canceled psb 8/08

146184 4044 Sassafras Ln LOT30 20080513
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
146184 4044 Sassafras Ln LOT30 20080912 3 Issued EST/ZERO Svc Order ‘ 1853399 ‘3 months consecutive zero usage- check & read meter
see if property vacant or for sale

X

bills.

3
3
20080411 9 Order already issued ‘ 1654851 ‘Check for stuck meter; zero consumption for three consecutive
9
9

Rescheduled Reason: FRCC - Reschedule Expired Order

O000oo o

9 expired order-canceled psb 4/22

146186 580 Pebble Brook Ln Lot27 20080813 10 Issued EST/ZERO Svc Order 1823422 Check for stuck meter; zero consumption for eleven consecutive
10 bills.

10 Rescheduled Reason: FRCC - Reschedule Expired Order

10 Rescheduled Reason: FRCC - Reschedule Expired Order
10 Rescheduled Reason: FRCC - Reschedule Expired Order

20080912 11 Order already issued Check for stuck meter; zero consumption for eleven consecutive

11 bills.

11 Rescheduled Reason: FRCC - Reschedule Expired Order

11 Rescheduled Reason: FRCC - Reschedule Expired Order
11 Rescheduled Reason: FRCC - Reschedule Expired Order

20080411 1654852 Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 4/22

OO0 00

20080513
20080612

0
Issued EST/ZERO Svc Order 1748111 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired-order-canceled psb 8/08

20080714 Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired-order-canceled psb 8/08

146212 308 S Main St 20080612 Issued EST/ZERO Svc Order 1748112 |Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

expired-order-canceled psb 8/08

OO 00000000 oo

146219 2003 Muren Blvd 20080912 Issued EST/ZERO Svc Order 1853403 3 months consecutive zero usage- check & read meter

see if property vacant or for sale

146262 106 N Main St 20080411 Vacant Order already issued 1654853 |Check for stuck meter; zero consumption for three consecutive C

Vacant bills. C

DD W W|WWWW O O O O N OO OO

Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
146262 106 N Main St 20080411 6 Vacant Order already issued 1654853 |expired order-canceled psb 4/22 C
20080513 7 Vacant 0
146280 1911 Muren Blvd 20080612 3 Issued EST/ZERO Svc Order 1748117 Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C
146357 2000 E Belle Ave 20080513 3 0
' 20080612 4 Issued EST/ZERO Svc Order 1748119 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired-order-canceled psb 8/08 C
20080714 5 Order already issued Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired-order-canceled psb 8/08 C
20080813 6 Issued EST/ZERO Svc Order 1823425 |Check for stuck meter; zero consumption for seven consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
20080912 7 Order already issued Check for stuck meter; zero consumption for seven consecutive
7 bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
146536 1 Hill St 20080714 3 Issued EST/ZERO Svc Order 1785734 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 expired C
20080813 4 1823429 |Check for stuck meter; zero consumption for three consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
146683 2106 Muren Blvd 20080411 18 Order already issued 1654854 |Check for stuck meter; zero consumption for three consecutive C
18 bills. C
18 Rescheduled Reason: FRCC - Reschedule Expired Order C
18 expired order-canceled psb 4/22 C
20080513 19 0
20080612 20 Issued EST/ZERO Svc Order 1748120 |Check for stuck meter; zero consumption for three consecutive C
20 bills. C
20 Rescheduled Reason: FRCC - Reschedule Expired Order C
20 expired-order-canceled psb 8/08 C
20080714 21 Order already issued Check for stuck meter; zero consumption for three consecutive C
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
146683 2106 Muren Blvd 20080714 21 Order already issued 1748120 |bills. C
21 Rescheduled Reason: FRCC - Reschedule Expired Order C
21 expired-order-canceled psb 8/08 C
20080813 22 0
20080912 23 Order already issued 1823430 Check for stuck meter; zero consumption for twenty-three consec
23 bills.
23 Rescheduled Reason: FRCC - Reschedule Expired Order
23 Rescheduled Reason: FRCC - Reschedule Expired Order
146814 402 S Main St 20080411 26  |Vacant Order already issued 1654856 |Check for stuck meter; zero consumption for three consecutive C
26  |Vacant bills. C
26  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
26  Vacant expired order-canceled psb 4/22 C
20080513 27  Vacant 0
20080612 28  Vacant Issued EST/ZERO Svc Order 1748121 Check for stuck meter; zero consumption for three consecutive C
28  |Vacant bills. C
28  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
28  Vacant expired-order-canceled psb 8/08 C
20080714 29  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
29  Vacant bills. C
29  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
29  |Vacant expired-order-canceled psb 8/08 C
20080813 30 Vacant Issued EST/ZERO Svc Order 1823436 |Check for stuck meter; zero consumption for 31 consecutive
30 |Vacant bills.
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080912 31 Vacant Order already issued Check for stuck meter; zero consumption for 31 consecutive
31 Vacant bills.
31 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
146843 2 Redwood Dr 20080513 3 Vacant 0
20080912 3 Vacant Issued EST/ZERO Svc Order 1853492 |3 months consecutive zero usage- check & read meter
3 Vacant see if property vacant or for sale
20080612 4 Vacant 1748122 |Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant expired-order-canceled psb 8/08 C
146850 324 S Main St 20080411 19  Vacant Order already issued ‘ 1654857 Check for stuck meter; zero consumption for three consecutive C
19  |Vacant bills. C
19  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
19  Vacant expired order-canceled psb 4/22 C
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
146850 324 S Main St 20080513 20  |Vacant 0
20080612 21 Vacant Issued EST/ZERO Svc Order 1748123 Check for stuck meter; zero consumption for three consecutive C
21 Vacant bills. C
21 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
21 Vacant expired-order-canceled psb 8/08 C
20080714 22 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
22 Vacant bills. C
22 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
22 Vacant expired-order-canceled psb 8/08 C
20080813 23  Vacant Issued EST/ZERO Svc Order 1823440 Check for stuck meter; zero consumption for 24 consecutive
23  |Vacant bills.
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080912 24  Vacant Order already issued Check for stuck meter; zero consumption for 24 consecutive
24 Vacant bills.
24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
24  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
146879 1305 West Blvd 20080813 3 Issued EST/ZERO Svc Order 1823441 Check for stuck meter; zero consumption for four consecutive
' 3 bills.
3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080912 4 Order already issued Check for stuck meter; zero consumption for four consecutive
4 bills.
4 Rescheduled Reason: FRCC - Reschedule Expired Order
146998 2825 E B Street Rd 20080411 10  Vacant Order already issued 1654862 Check for stuck meter; zero consumption for three consecutive C
' 10 Vacant bills. [
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10  Vacant expired order-canceled psb 4/22 C
20080513 11 Vacant 0
20080612 12 \Vacant Issued EST/ZERO Svc Order 1748125 |Check for stuck meter; zero consumption for three consecutive C
12 \Vacant bills. C
12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 \Vacant expired-order-canceled psb 8/08 C
20080714 13  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
13  |Vacant bills. C
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
13  Vacant expired-order-canceled psb 8/08 C
20080813 14 Vacant Issued EST/ZERO Svc Order 1823443 Check for stuck meter; zero consumption for 15 consecutive
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
146998 2825 E B Street Rd 20080813 14  Vacant Issued EST/ZERO Svc Order 1823443 |bills.
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080912 15  Vacant Order already issued Check for stuck meter; zero consumption for 15 consecutive
15  |Vacant bills.
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
15  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
147109 140 Seibert Rd Blfld 20080411 5 Non-Res - Seasonal Zero usage okay 1374872 |60514322T R-00000 - WATER ON AMF/DIST 6/11 Y
5 Non-Res - Seasonal "6/7/07 AF/BD - OUT METER# 60341054T R-00278 MET
147121 114 Seibert Rd 20080513 10  |Vacant 0
' 20080612 11 Vacant Issued EST/ZERO Svc Order 1748127 Check for stuck meter; zero consumption for three consecutive C
11 Vacant bills. C
11 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant expired-order-canceled psb 8/08 C
20080714 12 \Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
12 Vacant bills. C
12 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
12 \Vacant expired-order-canceled psb 8/08 C
20080813 13  Vacant Issued EST/ZERO Svc Order 1823446 Check for stuck meter; zero consumption for 14 consecutive
13 |Vacant bills.
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080912 14  Vacant Order already issued Check for stuck meter; zero consumption for 14 consecutive
14 Vacant bills.
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080411 9 Vacant ‘ 1654863 ‘Check for stuck meter; zero consumption for three consecutive C
9 Vacant bills. C
9 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant expired order-canceled psb 4/22 C
147193 1609 Fairway Dr Spkir 20080411 5 Irrigation Zero usage okay ‘ 0 ‘
20080513 6 Irrigation
147351 1820 Lebanon Ave Spkir 20080411 41 Irrigation Order already issued 1654864 |Check for stuck meter; zero consumption for three consecutive C
41 Irrigation bills. C
41 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
41 Irrigation expired order-canceled psb 4/22 C
20080513 42 Irrigation 0
20080612 43 Irrigation Zero usage okay
20080714 44 Irrigation
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147351 1820 Lebanon Ave Spkir 20080813 45 Irrigation 0
20080912 46 Irrigation Issued EST/ZERO Svc Order 1857680 |46 months consecutive zero usage- irrigation system read &
46 Irrigation check meter.
46 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order
147364 425 LAKE CHRISTINE DR SPKLR 20080411 60 Irrigation Order already issued ‘ 1654865 ‘Check for stuck meter; zero consumption for three consecutive C
60 Irrigation bills. C
60 Irrigation ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
60 Irrigation expired order-canceled psb 4/22 C
20080513 61 Irrigation 0
20080612 62 Irrigation Zero usage okay
20080714 63 Irrigation
20080813 64 Irrigation
20080912 65 Irrigation Issued EST/ZERO Svc Order 1857681 |65 months consecutive zero usage- irrigation system
65 Irrigation check & read meter
65 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order
147365 2315 Old Collinsvlle Rd 20080912 3 Issued EST/ZERO Svc Order 1853502 |3 months consecutive zero usage- check & read meter
' 3 see if property vacant or for sale
147369 5 Bernard Ct 20080513 10 0
20080912 3 Issued EST/ZERO Svc Order 1853504 3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
20080411 9 Order already issued 1654866 |Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 expired order-canceled psb 4/22 C
147624 2620 Eastview Dr 20080513 3 Landlord/Tenant 0
20080912 3 Landlord/Tenant Zero usage okay 1779301 |current is less than last actual. Thanks! Y
3 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Landlord/Tenant WO001 Meter reading: 41. Y
3 Landlord/Tenant correct read--0041--jan Y
3 Landlord/Tenant Read Only Y
3 Landlord/Tenant "6/12/08 read was 193 1. Ve
147951 43 Eastland Dr 20080612 3 Vacant Issued EST/ZERO Svc Order 1748131 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired-order-canceled psb 8/08 C
147963 21 Eastland Dr 20080411 5 Issued EST/ZERO Svc Order 1684274 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
147963 21 Eastland Dr 20080411 5 Issued EST/ZERO Svc Order 1684274 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 5/22 C
20080513 6 0
20080612 7 Issued EST/ZERO Svc Order 1748132 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired-order-canceled psb 8/08 C
148091 1820 West Bivd 20080411 6 Order already issued 1654873 |Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 4/22 C
148121 125 Lucia Ln 20080411 34  Vacant Order already issued 1654877 |Check for stuck meter; zero consumption for three consecutive C
' 34  |Vacant bills. C
34  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
34  |Vacant expired order-canceled psb 4/22 C
20080513 35 |Vacant 0
20080612 36 |Vacant Issued EST/ZERO Svc Order 1748147 |Check for stuck meter; zero consumption for three consecutive C
36 Vacant bills. C
36 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
36 |Vacant expired-order-canceled psb 8/08 C
20080714 37  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
37  Vacant bills. C
37 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
37 |Vacant expired-order-canceled psb 8/08 C
20080813 38 |Vacant Issued EST/ZERO Svc Order 1823449 Check for stuck meter; zero consumption for 39 consecutive
38 Vacant bills.
38 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 20080912 39  |Vacant Order already issued Check for stuck meter; zero consumption for 39 consecutive
39 Vacant | bills.
39 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
148154 1540 Old O'Fallon Rd ‘ 20080411 7 Order already issued ‘ 1654879 ‘Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 4/22 C
20080513 8 0
20080612 9 Issued EST/ZERO Svc Order 1748148 Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
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Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Zero
Service
Order No.

1748148

Service Order Comments/Field Investigation

expired-order-canceled psb 8/08

S/0

=3
o

148156 1532 Old O'Fallon Rd

20080411

Issued EST/ZERO Svc Order

1684277

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/22

148172 1450 Cross St

20080411

Issued EST/ZERO Svc Order

1684279

Check for stuck meter; zero consumption for three consecutive

bills.

20080513
20080612

Issued EST/ZERO Svc Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/22

OO0 000000

0
1748153

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

expired-order-canceled psb 8/08

148255 1610 Bermuda Dr

20080411

Res - Snowbird

Res - Snowbird

Res - Snowbird

Issued EST/ZERO Svc Order

1684280

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Res - Snowbird

expired order-canceled psb 5/22

(elielNelNelNolNelNolNolNe]

20080513

Res - Snowbird

0

148312 2056 West Blvd

20080411

Order already issued

1654880

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 4/22

148324 108 CARDINAL DR

20080815

Zero usage okay

1822292

<NPOFF SO#001799019> WO001 Meter reading: 1561.

Account closed/finaled for nonpayment

148545 44 CLOVER DR

20080414

Issued EST/ZERO Svc Order

1685495

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/22

148554 |33 Hemlock Dr

20080414

Issued EST/ZERO Svc Order

1685496

Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/22

20080514

Order already issued

Check for stuck meter; zero consumption for three consecutive

10/28/2008
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Rescheduled Reason: FRCC - Reschedule Expired Order
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see if property vacant or for sale

Rescheduled Reason: FRCC - Reschedule Expired Order

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
148554 33 Hemlock Dr 20080613 9 Issued EST/ZERO Svc Order 1749459 Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 expired-order-canceled psb 8/08 C
148575 10 Fawnlily Dr 20080514 3 Issued EST/ZERO Svc Order 1717237 |Check for stuck meter; zero consumption for three consecutive C
20080915 3 1858574 |3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
‘ 20080514 3 1717237 |bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 6/24 C
148592 38 Larkspur Dr ‘ 20080414 4 Order already issued 1655970 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/22 C
‘ 20080514 5 Issued EST/ZERO Svc Order 1717239 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
‘ 5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 6/24 C
148601 42 Magnolia Dr ‘ 20080414 4 Issued EST/ZERO Svc Order 1685499 |INEW CONSUMER HAS SIGNED; WILL GET CURRENT READ FROM ON TICKET.... C
4 DC4/30 C
4 . C
148617 71 Magnolia Dr 20080414 5 Issued EST/ZERO Svc Order 1685501 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 5/22 C
20080514 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 5/22 C
148637 1 Hollyhock Ln 20080414 3 Issued EST/ZERO Svc Order 1685502 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/22 C
148674 1724 West Blvd #D 20080513 3 0
20080912 3 Issued EST/ZERO Svc Order 1853512 |3 months consecutive zero usage- check & read meter
3
3
3
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
148674 1724 West Blvd #D 20080612 Zero usage okay 1596277 |Check for stuck meter; zero consumption for three consecutive
bills.

N

WO001 Meter reading: 617.

the meter is ok. the valve was half on at the time of

inspection.

Movement on meter

< =<<|=<|<]|=< =<

Found on Left on

148692 1200 Carlyle Ave #6 20080715 Issued EST/ZERO Svc Order 1824505 |Check for stuck meter; zero consumption for three consecutive

1785883 |Check for stuck meter; zero consumption for three consecutive

9]

1824505 |bills.

1785883 |bills. C

1824505 Rescheduled Reason: FRCC - Reschedule Expired Order

1785883 |expired C

1824505 Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20080814 0

148820 21 Coral Dr 20080414 Issued EST/ZERO Svc Order 1685503 |Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired order-canceled psb 5/22

Order already issued Check for stuck meter; zero consumption for three consecutive

20080514

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/22
Issued EST/ZERO Svc Order 1749464 Check for stuck meter; zero consumption for three consecutive

120080613

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
expired-order-canceled psb 8/08

1824508 |Check for stuck meter; zero consumption for eight consecutive
Order already issued 1749464 |Check for stuck meter; zero consumption for three consecutive

[elielNelNelielNelNe N IOl O IO NN Q]

20080715

9]

Issued EST/ZERO Svc Order 1824508 |bills.
Order already issued 1749464 |bills. C
Rescheduled Reason: FRCC - Reschedule Expired Order C

Issued EST/ZERO Svc Order 1824508 Rescheduled Reason: FRCC - Reschedule Expired Order

Order already issued 1749464 expired-order-canceled psb 8/08 C

20080814 0

20080915

Order already issued 1824508 |Check for stuck meter; zero consumption for eight consecutive
bills.
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Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
148820 21 Coral Dr 20080915 8 Order already issued 1824508 Rescheduled Reason: FRCC - Reschedule Expired Order
148962 22 Palmetto Dr 20080414 4 Order already issued 1655974 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/22 C
20080514 5 Issued EST/ZERO Svc Order 1717241 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 6/24 C
20080613 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 6/24 C
20080715 7 Issued EST/ZERO Svc Order 1785886 Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 8/22 C
148993 25 Palmetto Dr 20080715 3 Issued EST/ZERO Svc Order 1785888 |Check for stuck meter; zero consumption for three consecutive C
3 1824511 Check for stuck meter; zero consumption for five consecutive
3 1785888 |bills. C
3 1824511 |bills.
3 1785888 |expired C
3 1824511 Rescheduled Reason: FRCC - Reschedule Expired Order
20080814 4 0
20080915 5 Order already issued 1824511 Check for stuck meter; zero consumption for five consecutive
5 bills.
5 Rescheduled Reason: FRCC - Reschedule Expired Order
149154 1710 West Blvd #B 20080411 3 Res - Snowbird Issued EST/ZERO Svc Order 1684281 |Check for stuck meter; zero consumption for three consecutive C
3 Res - Snowbird bills. C
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Res - Snowbird expired order-canceled psb 5/22 C
149312 105 Sumter Dr 20080414 4 Order already issued 1655977 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/22 C
20080514 5 Issued EST/ZERO Svc Order 1717242 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
149312 105 Sumter Dr 20080514 5 Issued EST/ZERO Svc Order 1717242 expired order-canceled psb 6/24 C
149338 1505 Potomac Dr 20080414 4 Vacant Zero usage okay 1545884 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant HOUSE IS VACANT---JAN Y
4 Vacant Read Only Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: Other Y
4 Vacant Rescheduled Notes: barb tech/tc retain - system down Y
4 Vacant WO001 Meter reading: 737. Y
4 Vacant "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
20080514 5 Vacant 0
149567 112 Calypso Dr Spkir 20080613 3 Irrigation Zero usage okay 1678933 Get read to start billing. Y
3 Irrigation Turn on water. Y
3 Irrigation Sprinkler. Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation WO001 Meter reading: 70. Y
3 Irrigation Turned on at curbstop Y
3 Irrigation Found off Left on Y
149583 679 S Green Mount Rd 20080416 4 Irrigation Zero usage okay ‘ 0 ‘
20080516 5 Irrigation
149654 515 Millstone Dr 20080414 4 Order already issued ‘ 1655978 ‘Check for stuck meter; zero consumption for three consecutive C
4 bills. C
‘ 4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/22 C
‘ 20080514 5 Issued EST/ZERO Svc Order 1717244 Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 6/24 C
20080613 6 Order already issued Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 expired order-canceled psb 6/24 C
20080715 7 Issued EST/ZERO Svc Order 1785889 |Check for stuck meter; zero consumption for three consecutive C
7 bills. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 expired order-canceled psb 8/22 C

10/28/2008 Page 194 of 809



Billing Investigation Report for the Interurban District

Consec. Zero
Service S/O
Order No. Service Order Comments/Field Investigation

Current
Account Read Zero
Service Address Date Counter

=3
o

Number Premises Comment Office Action/Comment

149679 508 Millstone Dr

20080414

3

Issued EST/ZERO Svc Order

1685506 Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/22

20080514

Order already issued

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/22

149733 304 Weatherstone Dr

20080613

Issued EST/ZERO Svc Order

1749468

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired-order-canceled psb 8/08

OO 0000 ooloolo o

20080715

1824514

Check for stuck meter; zero consumption for three consecutive

Order already issued

1749468

Check for stuck meter; zero consumption for three consecutive

(@)

bills.

20080814

Issued EST/ZERO Svc Order
Order already issued
Issued EST/ZERO Svc Order
Order already issued

1824514

bills.

1749468

Rescheduled Reason: FRCC - Reschedule Expired Order

1824514
1749468
0

Rescheduled Reason: FRCC - Reschedule Expired Order

expired-order-canceled psb 8/08

(@)

149747 325 Flagstone Dr

20080414

Order already issued

1655979

Check for stuck meter; zero consumption for three consecutive
bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 4/22

20080514

Issued EST/ZERO Svc Order

1717246

Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 6/24

149894 2416 College Ave

20080414

Res - Snowbird

Issued EST/ZERO Svc Order

1685507

Check for stuck meter; zero consumption for three consecutive

Res - Snowbird

Res - Snowbird

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Res - Snowbird

expired order-canceled psb 5/22

20080514

Res - Snowbird

Order already issued

Check for stuck meter; zero consumption for three consecutive

Res - Snowbird

Res - Snowbird

Res - Snowbird

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

expired order-canceled psb 5/22

120080613

Res - Snowbird

Issued EST/ZERO Svc Order

1749469

Check for stuck meter; zero consumption for three consecutive

10/28/2008

Res - Snowbird

NN [N ooooaaaalaaa oSO DD DPDPOOWVW(ADDPDPOOWW®

Res - Snowbird

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
149894 2416 College Ave 20080613 7 Res - Snowbird Issued EST/ZERO Svc Order 1749469 expired-order-canceled psb 8/08 C
150224 807 Dewey St 20080912 10  |Vacant Issued EST/ZERO Svc Order 1823455 |Check for stuck meter; zero consumption for 10 consecutive
10 Vacant bills.
10  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080411 5 Vacant ‘ 1684283 ‘Check for stuck meter; zero consumption for three consecutive C
5 Vacant bills. C
5 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired order-canceled psb 5/22 C
20080513 6 Vacant 0
20080612 7 Vacant Issued EST/ZERO Svc Order 1748154 |Check for stuck meter; zero consumption for three consecutive C
7 Vacant bills. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant expired-order-canceled psb 8/08 C
20080714 8 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
8 Vacant bills. C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired-order-canceled psb 8/08 C
20080813 9 Vacant Issued EST/ZERO Svc Order 1823455 Check for stuck meter; zero consumption for 10 consecutive
9 Vacant bills.
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
150235 1700 LaSalle St 20080813 3 Vacant 0
20080912 4 Vacant Issued EST/ZERO Svc Order 1853514 4 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 101. Y
4 Vacant NOT SEEING ANY CONSECUTIVE ZERO USAGE ON THE USAGE HISTORY PAGE Y
4 Vacant EXCEPT FOR DEC. AND JAN. CHECKED METER AND RF. ARE YOU SURE Y
4 Vacant THE ADDRESS IS CORRECT? DON C. 9/19/08 Y
4 Vacant Ran water Mtr OK Read only Y
20080411 6 Vacant Zero usage okay ‘ 1422079 |Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
6  |Vacant \ WO001 Meter reading: 141. Y
6 Vacant Found on Left on Y
6 Vacant Read Only Y
6 Vacant "TND------ Ror lease sign in yard ter O
150254 1628 LaSalle St 20080415 3 Issued EST/ZERO Svc Order ‘ 1686793 Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
150254 1628 LaSalle St 20080415 3 Issued EST/ZERO Svc Order 1686793 expired order-canceled psb 5/22 C
150266 1644 N CHARLES ST 20080411 42  Vacant Order already issued 1654882 |Check for stuck meter; zero consumption for three consecutive C
42  \Vacant bills. C
42  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
42  Vacant expired order-canceled psb 4/22 C
20080513 43  Vacant 0
20080612 44  Vacant Issued EST/ZERO Svc Order 1748155 |Check for stuck meter; zero consumption for three consecutive C
44  \Vacant bills. C
44  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
44  Vacant expired-order-canceled psb 8/08 C
20080714 45  Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
45 Vacant bills. C
45  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
45  Vacant expired-order-canceled psb 8/08 C
20080813 46  Vacant Issued EST/ZERO Svc Order 1823457 Check for stuck meter; zero consumption for 47 consecutive
46 Vacant bills.
46  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
46  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
46  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080912 47  Vacant Order already issued Check for stuck meter; zero consumption for 47 consecutive
47 Vacant bills.
47  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
47  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
47  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
150275 1624 N CHARLES ST 20080912 3 Issued EST/ZERO Svc Order ‘ 1853516 |3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
150334 1535 N CHARLES ST 20080513 3 0
20080612 4 Issued EST/ZERO Svc Order 1748156 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired-order-canceled psb 8/08 C
20080714 5 Order already issued Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired-order-canceled psb 8/08 C
‘ 20080813 6 Issued EST/ZERO Svc Order ‘ 1823458 Check for stuck meter; zero consumption for seven consecutive
6 bills.
6 Rescheduled Reason: FRCC - Reschedule Expired Order
‘ 6 Rescheduled Reason: FRCC - Reschedule Expired Order
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
150334 1535 N CHARLES ST 20080912 7 Order already issued 1823458 |Check for stuck meter; zero consumption for seven consecutive
7 bills.
7 Rescheduled Reason: FRCC - Reschedule Expired Order
7 Rescheduled Reason: FRCC - Reschedule Expired Order
150429 1406 N Church St #A 20080814 3 0
150433 1401 N Church St 20080414 29  |Vacant Zero usage okay 1545886 |Check for stuck meter; zero consumption for three consecutive Y
29  |Vacant bills. Y
29  Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
29 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
29  Vacant WO001 Meter reading: 1. Y
29  Vacant TND Y
29  Vacant Ran water Mtr OK Read only Y
29 Vacant Found on Left on Y
29  Vacant "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
20080514 30 |Vacant 0
20080613 31 Vacant
20080715 32 |Vacant
20080814 33  |Vacant
20080915 34  |Vacant
150460 1300 N Church St 20080414 4 Order already issued 1655980 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/22 C
150609 910 N Douglas Ave 20080915 10  |Vacant Issued EST/ZERO Svc Order ‘ 1858580 ‘10 months consecutive zero usage- check & read meter
10  Vacant see if property vacant or for sale
20080414 5 Vacant Zero usage okay ‘ 1422082 ‘Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 96. Y
5 Vacant house vacant Y
5 Vacant Read Only Y
20080514 6 Vacant 0
20080613 7 Vacant
20080715 8 Vacant
20080814 9 Vacant
150869 Brookhaven Entr Dr Spkir 20080416 7 Irrigation Zero usage okay 0
20080516 8 Irrigation
150898 1917 Old Highway 158 20080414 85 |Vacant Issued EST/ZERO Svc Order 1685514 Check for stuck meter; zero consumption for three consecutive C
85 |Vacant bills. C
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
150898 1917 Old Highway 158 20080414 85 |Vacant Issued EST/ZERO Svc Order 1685514 Rescheduled Reason: FRCC - Reschedule Expired Order C
85 |Vacant expired order-canceled psb 5/22 C
20080514 86 |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
86 Vacant bills. C
86 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
86 |Vacant expired order-canceled psb 5/22 C
20080613 87 |Vacant Issued EST/ZERO Svc Order 1749562 Check for stuck meter; zero consumption for three consecutive C
87 Vacant bills. C
87 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
87 |Vacant expired-order-canceled psb 8/08 C
20080715 88  |Vacant Order already issued Check for stuck meter; zero consumption for three consecutive C
88 |Vacant Issued EST/ZERO Svc Order 1824525 |Check for stuck meter; zero consumption for three consecutive
88 |Vacant bills.
88  |Vacant Order already issued 1749562 |bills. C
88 |Vacant Issued EST/ZERO Svc Order 1824525 Rescheduled Reason: FRCC - Reschedule Expired Order
88 |Vacant Order already issued 1749562 |Rescheduled Reason: FRCC - Reschedule Expired Order C
88 |Vacant Issued EST/ZERO Svc Order 1824525 Rescheduled Reason: FRCC - Reschedule Expired Order
88 |Vacant Order already issued 1749562 expired-order-canceled psb 8/08 C
88 |Vacant Issued EST/ZERO Svc Order 1824525 Rescheduled Reason: FRCC - Reschedule Expired Order
88 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
20080814 89  Vacant 0
20080915 90 |Vacant Order already issued 1824525 Check for stuck meter; zero consumption for three consecutive
90 |Vacant bills.
90 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
90 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
90 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
90 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order
150930 114 Lincoln Place Ct #101 20080915 3 Issued EST/ZERO Svc Order 1858592 |3 months consecutive zero usage- check & read meter
3 see if property vacant or for sale
150932 114 Lincoln Place Ct #102 20080915 3 Issued EST/ZERO Svc Order 1858594 |3 consecutive zero usage- check & read meter
3 see if property vacant or for sale
150934 114 Lincoln Place Ct #103 20080514 10  |Vacant 0
20080613 11 Vacant
20080715 12 Vacant
20080814 13  |Vacant
20080915 14  Vacant Zero usage okay ‘ 1545904 Check for stuck meter; zero consumption for three consecutive Y
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 \Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  \Vacant WO001 Meter reading: 282. Y

10/28/2008

Page 199 of 809



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
150934 114 Lincoln Place Ct #103 20080915 14  Vacant Zero usage okay 1545904 METER OK Y
14  Vacant Ran water Mtr OK Read only Y
14 Vacant bills. Y
14  Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
14  Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
14 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Vacant Rescheduled Reason: Other Y
14  Vacant Rescheduled Notes: barb tech/tc retain - system down Y
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  Vacant "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
20080414 9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 282. Y
9 Vacant METER OK Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
9 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: Other Y
9 Vacant Rescheduled Notes: barb tech/tc retain - system down Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
150950 1920 Carlyle Ave Spkir 20080414 5 Irrigation Zero usage okay 0
20080514 6 Irrigation
20080613 7 Irrigation
151285 4 Lindberg Cir #3 20080916 3 0
151333 2700 West Blvd #3 20080613 3 Vacant 0
151376 1017 BROOKSHIRE CT #C 20080715 3 Vacant
20080814 4 Vacant
20080915 5 Vacant Zero usage okay 1545908 Check for stuck meter; zero consumption for three consecutive Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant METER OK Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
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