Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
446372 3310 W Chartwell Rd #BASE 20080625 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873872 |W001 Found service on. Y
3 Inside Meter Inaccessible 1872385 |[SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/9 Y
3 Inside Meter Inaccessible 1873872 |WO0O01 Left service on. Y
20080728 4 Inside Meter Inaccessible 1872385 |6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1873872 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820438586. Y
4 Inside Meter Inaccessible 1872385 IMETER EXCHANGED TO R.R. ON 4/2008 - STILL GETTING ESTIMATE READS Y
4 Inside Meter Inaccessible 1873872 |WO001 Out meter reading: 29. Y
4 Inside Meter Inaccessible 1872385 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1873872 |WO001 In meter ID: 051392156T reading: 0. Y
4 Inside Meter Inaccessible AHG 10/08/08 RADIO READ WON'T SEND SIGNAL - SET NEW Y
4 Inside Meter Inaccessible 1872385 |WO001 Meter reading: 29. Y
4 Inside Meter Inaccessible 1873872 |RADIO READ 1820438586 METER 51392156  OUT READ 0029 Y
4 Inside Meter Inaccessible 1872385 /AHG 10/08/08 RR WON'T PULL Y
4 Inside Meter Inaccessible 1873872 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1872385 |Read Only Y
4 Inside Meter Inaccessible 1873872 |Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible 1872385 |[SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/9 Y
4 Inside Meter Inaccessible 1873872 |WO0O01 Left service on. Y
20080826 5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1872385 |6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1873872 \WO001 Remote ID entered: 1820438586. Y
5 Inside Meter Inaccessible WO001 Out meter reading: 29. Y
5 Inside Meter Inaccessible 1872385 |METER EXCHANGED TO R.R. ON 4/2008 - STILL GETTING ESTIMATE READS Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1873872 |WO0O01 In meter ID: 051392156T reading: 0. Y
5 Inside Meter Inaccessible 1872385 |WO001 Meter reading: 29. Y
5 Inside Meter Inaccessible 1873872 |AHG 10/08/08 RADIO READ WON'T SEND SIGNAL - SET NEW Y
5 Inside Meter Inaccessible RADIO READ 1820438586 METER 51392156  OUT READ 0029 Y
5 Inside Meter Inaccessible 1872385 AHG 10/08/08 RR WON'T PULL Y
5 Inside Meter Inaccessible 1873872 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1872385 |Read Only Y
5 Inside Meter Inaccessible 1873872 |Changed Meter Y
5 Inside Meter Inaccessible 1872385 |[SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/9 Y
5 Inside Meter Inaccessible 1873872 \WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
450857 217 S Western Ave 20080731 3 Inside Meter Inaccessible 0
20080829 4 Inside Meter Inaccessible
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452730 100 Colona Ave 20080401 9 Issued EST/ZERO Svc Order 1672627 |9 CONSEC EST = CODE 82 -RECEP MISSING OR BROKEN - REPAIR AS NECES Y
9 WO001 Remote ID entered: 1820215436. Y
9 Associated meter change order #1677869 failed. Close both Y
9 orders manually. Y
9 Closed order jr4/10 Y
9 Sent to closer batch for 9 estimates jréa/1i1 Y
9 SARY Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 WO001 Out meter reading: 532. Y
9 WO0O01 In meter ID: 084577611 reading: O. Y
9 TM READS 0532 MTR OK NOT STOPPED MISSING SIDING SET RADIO READ Y
9 084577611T 0000 ID 1820215436 Y
9 WO001 Found service on. Y
9 WOO01 Left service on. Y
452797 4028 W Virden Ct ‘ 20080327 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763897 AND GET READ C
3 Inside Meter Inaccessible PAD C
3 Inside Meter Inaccessible WO001 Incompletion reason: Other. C
3 Inside Meter Inaccessible "AHG 7/08/08  NO ONE HOME N
‘ 20080428 4 Inside Meter Inaccessible AND GET READ C
4 Inside Meter Inaccessible PAD C
4 Inside Meter Inaccessible WO001 Incompletion reason: Other. C
4 Inside Meter Inaccessible "AHG 7/08/08 NO ONE HOME N
‘ 20080528 5 Inside Meter Inaccessible AND GET READ C
5 Inside Meter Inaccessible PAD C
‘ 5 Inside Meter Inaccessible WO001 Incompletion reason: Other. C
5 Inside Meter Inaccessible "AHG 7/08/08 NO ONE HOME N
20080625 6 Inside Meter Inaccessible AND GET READ C
6 Inside Meter Inaccessible PAD C
6 Inside Meter Inaccessible WO001 Incompletion reason: Other. C
6 Inside Meter Inaccessible "AHG 7/08/08 NO ONE HOME N
20080826 8 Inside Meter Inaccessible 0
452982 6705 N Fawndale Dr 20080327 3 0
20080428 4
20080528 5
453130 4306 N Rosemead Dr 20080410 4 Issued EST/ZERO Svc Order ‘ 1682930 4 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ Y
' 4 WO001 Meter reading: 664. Y
4 CWHIREADS:0664: REPAIRED REMOTE WIRING BREAK AT TOUCHPAD Y
4 TERMINAL. TOUCHPAD OK: ENCODER READING. Y
4 Repaired / Rewired Touchpad Y
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453130 4306 N Rosemead Dr 20080410 4 Issued EST/ZERO Svc Order ‘ 1682930 ‘Read Only Y
4 Sent to closer batch for 4 estimates jr 4129 Y
454006 15109 N Von Achen Dr 20080522 3 Inside Meter Inaccessible ‘ 0 ‘
20080623 4 Inside Meter Inaccessible
20080724 5 Inside Meter Inaccessible
454224 2310 NE Perry Ave 20080815 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887758 |3 CONS EST - 71 ACCESS BLOCKED - SEE IF CAN GET READ C
3 Inside Meter Inaccessible NEW FENCE HERE BLOCKS ALL ACCESS TO PAD /NO ONE HOME LEFT C
3 Inside Meter Inaccessible BLUE CARD FOR METER ACCESS C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
455533 5121 N Goldenrod Ct L0197 20080729 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1666593 |WO001 Out meter reading: 2210. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 049862451T reading: O. Y
3 Inside Meter Inaccessible WO0O01 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible UNABLE TO CLOSE; LOCKED IN BATCH....DC3/31 Y
20080827 4 Inside Meter Inaccessible WO001 Out meter reading: 2210. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 049862451T reading: O. Y
4 Inside Meter Inaccessible WO001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible UNABLE TO CLOSE; LOCKED IN BATCH....DC3/31 Y
467470 5226 N Stenning Dr L283b 20080729 3 0
467611 10501 N Trails Edge Dr 20080423 5 Inside Meter Inaccessible 0
20080522 6 Inside Meter Inaccessible
20080623 7 Inside Meter Inaccessible
467716 35 Pinewood Estate 20080425 3 0
467748 5002 W CLOSEN RD 20080403 10 Sent letter to gain access 0
468722 715 W Nowland Ave 20080408 4 Issued EST/ZERO Svc Order 1682774 "READ 0066 RS
4 4 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) REPAIR & GET READ Y
4 WO001 Remote ID entered: 1461829366. Y
4 Sent to closer batch for 4 estimates jrda/28 Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 WO001 Meter reading: 66. Y
4 # 1461829366. READER COULD NOT ACQUIRE READING WITHOUT CORRECT Y
4 REMOTE ID #. Y
4 Verified read OK Y
4 Other Y
4 Office review required. Y
469986 215 Van Buren St 20080815 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887689 |4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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Inside Meter Inaccessible

WO001 Found service on.

Inside Meter Inaccessible

Inside Meter Inaccessible

WO0O01 Left service on.

WO001 Incompletion reason: Knock / Ring Left Card.

Inside Meter Inaccessible

READ.

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Inside Meter Inaccessible

Rescheduled Notes: FOUND ON TB - EKD/TC

Current = Consec. Estimate

Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

469986 215 Van Buren St 20080815 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887689 |WO001 Meter reading: 757. Y

3 Inside Meter Inaccessible PAD PULLED A READ OK | WILL CHANGE PAD INSTRCTIONS SAYSITS Y

3 Inside Meter Inaccessible OUTSIDE THE GATE AND YOU MUST GO IN THE GATE TO REACH AND FIND Y

3 Inside Meter Inaccessible PAD Y

3 Inside Meter Inaccessible Read Only Y

470094 1510 N Pierson Ave 20080415 6 Inside Meter Inaccessible Sent letter to gain access 0

20080514 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1809092 |9 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
7 Inside Meter Inaccessible WO001 Found service on. C

7 Inside Meter Inaccessible WO0O0L1 Left service on. C

7 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C

7 Inside Meter Inaccessible READ. C

7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C

7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

7 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C

7 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C

7 Inside Meter Inaccessible CAM 8-12-08 NO READ PAD WOULD NOT PULL NO ONE HOME LEFT C

7 Inside Meter Inaccessible CARD C

7 Inside Meter Inaccessible No answer / Left card C

‘ 20080613 8 Inside Meter Inaccessible 9 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

8 Inside Meter Inaccessible WO001 Found service on. C

8 Inside Meter Inaccessible WO0OL1 Left service on. C

8 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C

8 Inside Meter Inaccessible READ. C

8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

8 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C

8 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C

8 Inside Meter Inaccessible CAM 8-12-08 NO READ PAD WOULD NOT PULL NO ONE HOME LEFT C

8 Inside Meter Inaccessible CARD C

8 Inside Meter Inaccessible No answer / Left card C

20080716 9 Inside Meter Inaccessible 9 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

9 C

9 C

9 C

9 C

9 C

9 C

9 C

9 C
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470094 1510 N Pierson Ave 20080716 9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1809092 |CAM 8-12-08 NO READ PAD WOULD NOT PULL NO ONE HOME LEFT C
9 Inside Meter Inaccessible CARD C
9 Inside Meter Inaccessible No answer / Left card C
470614 1610 N Vaughn Ave 20080415 6 Sent letter to gain access 0
473919 2924 N Renwood Ave 20080715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887673 |"EXCHANGED METER TO RF TYPE. NEW METER # 86075846 AD Ot
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887673 |5 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820850377. Y
3 Inside Meter Inaccessible "READ 0193 RS
3 Inside Meter Inaccessible WO001 Error-Dupe changeout at premise. Meter#: 086075846T Y
3 Inside Meter Inaccessible Reading: 0. Y
3 Inside Meter Inaccessible CLOSED OREDER.SENT TO CLOSER BATCH FOR 6 ESTIMATES  JR 10/23 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 193. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086075846T reading: 0. Y
3 Inside Meter Inaccessible LOCATION CHANGED WHICH DOES NOT ALLOW FOR OLD PAD CONNECTION. Y
3 Inside Meter Inaccessible REMOTE ID # 1820850377. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
20080813 4 Inside Meter Inaccessible "EXCHANGED METER TO RF TYPE. NEW METER # 86075846 AD O
4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887673 |5 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820850377. Y
4 Inside Meter Inaccessible "READ 0193 RS
4 Inside Meter Inaccessible WO0O0L1 Error-Dupe changeout at premise. Meter#: 086075846T Y
4 Inside Meter Inaccessible Reading: 0. Y
4 Inside Meter Inaccessible CLOSED OREDER.SENT TO CLOSER BATCH FOR 6 ESTIMATES  JR 10/23 Y
4 Inside Meter Inaccessible WO001 Out meter reading: 193. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 086075846T reading: O. Y
4 Inside Meter Inaccessible LOCATION CHANGED WHICH DOES NOT ALLOW FOR OLD PAD CONNECTION. Y
4 Inside Meter Inaccessible REMOTE ID # 1820850377. ESTIMATES SHOULD STOP NOW. Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
474628 1808 N Otley Rd 20080415 5 Sent letter to gain access 0
474895 4707 W Lynnhurst Dr 20080626 3 0
477587 1011 W Deerbrook Dr 20080620 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1822729 |"READ 1385 RS
3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 337455 [**ATTENTION FIELD SUPV** CUSTOMER CALLING BACK INTO CALL CENTER U Y
3 Inside Meter Inaccessible 1822729 |WO0O01 In meter ID: 084289622T reading: 0. Y
3 Inside Meter Inaccessible 1821027488. NO LEAKS AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

477587 1011 W Deerbrook Dr 20080620 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1822729 |Installed Radio Reading Device Y

3 Inside Meter Inaccessible Changed Meter Y

3 Inside Meter Inaccessible Office review required. Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1821027488. Y

3 Inside Meter Inaccessible JR 9/8 SENT TO CLOSER BATCH FOR 5 ESTIMATES Y

3 Inside Meter Inaccessible and reading device. Y

3 Inside Meter Inaccessible 337455 |PSET BECAUSE OF ESTIMATED BILL (CODE 91) SAYS GATE LOCK ..CUSTOME Y

3 Inside Meter Inaccessible 1822729 |Meter can be accessed through other gate Y

3 Inside Meter Inaccessible 337455 |R STATED THERE IS NO LOCK PLEASE TALK WITH FSR ON ROUTEE TO GO IN Y

3 Inside Meter Inaccessible 1822729 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible 337455 |SIDE GATE..ALSO PICK UP READING AN SEND TO BILLING Y

3 Inside Meter Inaccessible 1822729 |Rescheduled Notes: fsr delayed. called customer. Y

3 Inside Meter Inaccessible 337455 [12/15/03 MW - WATER ON R-591 SENT TO CLOSER BATCH  AMF 12/16 Y

3 Inside Meter Inaccessible 1822729 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible Rescheduled Reason: Other Y

3 Inside Meter Inaccessible ‘ Rescheduled Notes: FSR changed to 9-6 Y

3 Inside Meter Inaccessible WO001 Out meter reading: 1385. Y
3 Inside Meter Inaccessible "SIGNAL AT TOUCHPAD. NEW METER # 84289622 AD 0

‘ 20080723 4 Inside Meter Inaccessible "READ 1385 RS

4 Inside Meter Inaccessible 337455 |**ATTENTION FIELD SUPV** CUSTOMER CALLING BACK INTO CALL CENTER U Y

4 Inside Meter Inaccessible 1822729 |Customer received letter for periodic meter change; set new meter Y

4 Inside Meter Inaccessible WO0O01 In meter ID: 084289622T reading: O. Y

4 Inside Meter Inaccessible 1821027488. NO LEAKS AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y

4 Inside Meter Inaccessible Installed Radio Reading Device Y

4 Inside Meter Inaccessible Changed Meter Y

4 Inside Meter Inaccessible Office review required. Y

4 Inside Meter Inaccessible WO001 Remote ID entered: 1821027488. Y

4 Inside Meter Inaccessible JR 9/8 SENT TO CLOSER BATCH FOR 5 ESTIMATES Y

4 Inside Meter Inaccessible and reading device. Y

4 Inside Meter Inaccessible 337455 |PSET BECAUSE OF ESTIMATED BILL (CODE 91) SAYS GATE LOCK ..CUSTOME Y

4 Inside Meter Inaccessible 1822729 |Meter can be accessed through other gate Y

4 Inside Meter Inaccessible 337455 |R STATED THERE IS NO LOCK PLEASE TALK WITH FSR ON ROUTEE TO GO IN Y

4 Inside Meter Inaccessible SIDE GATE..ALSO PICK UP READING AN SEND TO BILLING Y

4 Inside Meter Inaccessible 1822729 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Inside Meter Inaccessible Rescheduled Notes: fsr delayed. called customer. Y

4 Inside Meter Inaccessible 337455 |12/15/03 MW - WATER ON R-591 SENT TO CLOSER BATCH  AMF 12/16 Y

4 Inside Meter Inaccessible 1822729 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Inside Meter Inaccessible Rescheduled Reason: Other Y

4 Inside Meter Inaccessible Rescheduled Notes: FSR changed to 9-6 Y
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Inside Meter Inaccessible

Rescheduled Notes: jlw

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible
Inside Meter Inaccessible

Rescheduled Notes: jlw

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw
Rescheduled Reason: FRCC - Reschedule Expired Order

Inside Meter Inaccessible

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Inside Meter Inaccessible

Rescheduled Notes: FOUND ON TB - EKD/TC

Inside Meter Inaccessible

GET READ.

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Current = Consec. Estimate

Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

477587 1011 W Deerbrook Dr 20080723 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1822729 |WO001 Out meter reading: 1385. Y
4 Inside Meter Inaccessible "SIGNAL AT TOUCHPAD. NEW METER # 84289622 AD 0(

20080821 5 Inside Meter Inaccessible "READ 1385 RS

5 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y

5 Inside Meter Inaccessible 337455 [**ATTENTION FIELD SUPV** CUSTOMER CALLING BACK INTO CALL CENTER U Y

5 Inside Meter Inaccessible 1822729 |WO0O01 In meter ID: 084289622T reading: 0. Y

5 Inside Meter Inaccessible 1821027488. NO LEAKS AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y

5 Inside Meter Inaccessible Installed Radio Reading Device Y

5 Inside Meter Inaccessible Changed Meter Y

5 Inside Meter Inaccessible Office review required. Y

5 Inside Meter Inaccessible WO001 Remote ID entered: 1821027488. Y

5 Inside Meter Inaccessible JR 9/8 SENT TO CLOSER BATCH FOR 5 ESTIMATES Y

5 Inside Meter Inaccessible and reading device. Y

5 Inside Meter Inaccessible 337455 |PSET BECAUSE OF ESTIMATED BILL (CODE 91) SAYS GATE LOCK ..CUSTOME Y

5 Inside Meter Inaccessible R STATED THERE IS NO LOCK PLEASE TALK WITH FSR ON ROUTEE TO GO IN Y

5 Inside Meter Inaccessible 1822729 |Meter can be accessed through other gate Y

5 Inside Meter Inaccessible 337455 |SIDE GATE..ALSO PICK UP READING AN SEND TO BILLING Y

5 Inside Meter Inaccessible 1822729 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible Rescheduled Notes: fsr delayed. called customer. Y

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible 337455 |12/15/03 MW - WATER ON R-591 SENT TO CLOSER BATCH  AMF 12/16 Y

5 Inside Meter Inaccessible 1822729 |Rescheduled Reason: Other Y

5 Inside Meter Inaccessible Rescheduled Notes: FSR changed to 9-6 Y

5 Inside Meter Inaccessible WO001 Out meter reading: 1385. Y
5 Inside Meter Inaccessible "SIGNAL AT TOUCHPAD. NEW METER # 84289622 AD Of

478476 802 Vine St 20080515 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815040 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Y

3 Y

3 Y

3 Y

3 Y

3 Y

3 Y

3 Y

3 Y

3 Y

3 Y

3 Y

3 Y
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Account Read | Estimate Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

478476 802 Vine St 20080515 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815040 HOME LEFT CARD Y
Inside Meter Inaccessible Repaired / Rewired Touchpad Y
Inside Meter Inaccessible Read Only Y
Inside Meter Inaccessible WO001 Found service on. Y
Inside Meter Inaccessible WO0O01 Left service on. Y
Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIAMTES JR 9/18 Y
Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
Inside Meter Inaccessible Rescheduled Notes: jlw Y
Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
Inside Meter Inaccessible Rescheduled Notes: jlw Y
Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
Inside Meter Inaccessible "ALP 9/17/08 READ 0624 IDN'

20080616

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Rescheduled Notes: jlw

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Inside Meter Inaccessible
Inside Meter Inaccessible
Inside Meter Inaccessible

Rescheduled Notes: jlw
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Inside Meter Inaccessible

Inside Meter Inaccessible

Rescheduled Notes: FOUND ON TB - EKD/TC

GET READ.

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 624.

HOME LEFT CARD

Repaired / Rewired Touchpad

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Read Only

WO001 Found service on.

WO0O01 Left service on.

Rescheduled Reason: FRCC - Reschedule Expired Order

SENT TO CLOSER BATCH FOR 6 ESTIAMTES JR 9/18

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Inside Meter Inaccessible

Inside Meter Inaccessible

AR DA PAPPDPPAPAPEADEDPAPDPPIPPAPIPPOWW W W WWWW W W W|W®W

Inside Meter Inaccessible

Rescheduled Notes: jlw

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

<|<=<l<<l=<</< </</< <|<|<|<|</</< < < </<|<|<|<
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Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
478476 802 Vine St 20080616 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815040 |Rescheduled Notes: jlw Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible "ALP 9/17/08 READ 0624 IDN"1
20080717 5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
5 Inside Meter Inaccessible GET READ. Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO001 Meter reading: 624. Y
5 Inside Meter Inaccessible HOME LEFT CARD Y
5 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIAMTES JR 9/18 Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible "ALP 9/17/08 READ 0624 IDN1
20080815 6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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478476 802 Vine St 20080815 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815040 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
6 Inside Meter Inaccessible GET READ. Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible WO001 Meter reading: 624. Y
6 Inside Meter Inaccessible HOME LEFT CARD Y
6 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WOO01 Left service on. Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIAMTES JR9/18 Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
‘ 6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible "ALP 9/17/08 READ 0624 IDN'1
481881 5507 N Merrimac Ave 20080414 4 Sent letter to gain access 0
482047 316 W Barrington Rd 20080811 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887652 |4 CONS EST - 83 CANNOT LOCATE - SEE IF CAN FIND & GET READ Y
3 Inside Meter Inaccessible "READ 0203 RS
3 Inside Meter Inaccessible WO001 Meter reading: 203. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Read Only Y
482727 3644 N Leroy Ave 20080414 6 Sent letter to gain access 0
20080513 7
483372 131 E Coventry Ln 20080521 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890459 |3 CONS EST - LOCKED GATE - SEE IF CAN GET READ
484877 2400 E Bishop Ave 20080520 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1752639 |11 CONSEC EST - RECEP MISSING OR BROKEN 82- PLEASE MAKE REPAIRS Y
11 Inside Meter Inaccessible AND GET READ Y
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Inside Meter Inaccessible TM NHLC PAD NOT PULLING SEND OUT LETTER Y
11 Inside Meter Inaccessible No answer / Left card Y
11 Inside Meter Inaccessible Stuck Meter / Remote Y
11 Inside Meter Inaccessible 6/26/08 Regional support put in closer batch / estimates - BKL Y
20080619 12 Inside Meter Inaccessible 0
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
484877 2400 E Bishop Ave 20080722 13 Inside Meter Inaccessible 0
486259 909 W Brons Ave 20080709 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887626 |5 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
20080807 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887626 |5 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
487423 1012 W Lincoln Ave 20080328 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810426 |6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
3 Inside Meter Inaccessible 1878594 |CUSTOMER RECEIVED FINAL NOTICE FOR 11 CONS EST - TURN WATER OFF C
3 Inside Meter Inaccessible 1810426 |WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR9/18 Y
3 Inside Meter Inaccessible 1878594 |UNTIL WE GAIN ACCESS TO MAKE REPAIRS TO STOP ESTIMATION. C
3 Inside Meter Inaccessible 1810426 READ Y
3 Inside Meter Inaccessible 1878594 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1878594 | BOX IN OFF POSITION C
3 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 1878594 |W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Other Y
‘ 3 Inside Meter Inaccessible 1878594 "AHG 10/14/08 VACANT HOUSE PULI
3 Inside Meter Inaccessible 1810426 "ALP 9/16/08 READ PAD DIDN'T PULL ME L
‘ 20080429 4 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible 1878594 |CUSTOMER RECEIVED FINAL NOTICE FOR 11 CONS EST - TURN WATER OFF C
4 Inside Meter Inaccessible 1810426 |WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR9/18 Y
4 Inside Meter Inaccessible 1878594 |UNTIL WE GAIN ACCESS TO MAKE REPAIRS TO STOP ESTIMATION. C
4 Inside Meter Inaccessible 1810426 READ Y
4 Inside Meter Inaccessible 1878594 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible | 1878594 |BOX IN OFF POSITION c
4 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible ‘ 1810426 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Other Y

10/28/2008

Page 211 of 393



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
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487423 1012 W Lincoln Ave 20080429 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878594 "AHG 10/14/08  VACANT HOUSE PULI
4 Inside Meter Inaccessible 1810426 ["ALP 9/16/08 READ PAD DIDN'T PULL ME L

20080529 5 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y

5 Inside Meter Inaccessible 1878594 CUSTOMER RECEIVED FINAL NOTICE FOR 11 CONS EST - TURN WATER OFF C

5 Inside Meter Inaccessible 1810426 |WO001 Found service on. Y

5 Inside Meter Inaccessible WOO01 Left service on. Y

5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR 9/18 Y

5 Inside Meter Inaccessible READ Y

5 Inside Meter Inaccessible 1878594 |UNTIL WE GAIN ACCESS TO MAKE REPAIRS TO STOP ESTIMATION. C

5 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible 1878594 |Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

5 Inside Meter Inaccessible 1878594 BOX IN OFF POSITION C

5 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C

5 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible Other Y
5 Inside Meter Inaccessible 1878594 "AHG 10/14/08  VACANT HOUSE PULI
5 Inside Meter Inaccessible 1810426 ["ALP 9/16/08 READ PAD DIDN'T PULL ME L

20080627 6 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y

6 Inside Meter Inaccessible 1878594 CUSTOMER RECEIVED FINAL NOTICE FOR 11 CONS EST - TURN WATER OFF C

6 Inside Meter Inaccessible 1810426 \WO001 Found service on. Y

6 Inside Meter Inaccessible WO0O01 Left service on. Y

6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR 9/18 Y

6 Inside Meter Inaccessible 1878594 |UNTIL WE GAIN ACCESS TO MAKE REPAIRS TO STOP ESTIMATION. C

6 Inside Meter Inaccessible 1810426 READ Y

6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Inside Meter Inaccessible 1878594 |Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Inside Meter Inaccessible 1878594 BOX IN OFF POSITION C

6 Inside Meter Inaccessible 1810426 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

6 Inside Meter Inaccessible 1878594 |W001 Incompletion reason: No Access. C

6 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Inside Meter Inaccessible Other Y
6 Inside Meter Inaccessible 1878594 "AHG 10/14/08 VACANT HOUSE PULI
6 Inside Meter Inaccessible 1810426 |"ALP 9/16/08 READ PAD DIDN'T PULL ME L

20080730 7 Inside Meter Inaccessible 1878594 |CUSTOMER RECEIVED FINAL NOTICE FOR 11 CONS EST - TURN WATER OFF C
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487423 1012 W Lincoln Ave 20080730 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810426 |6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
7 Inside Meter Inaccessible WO001 Found service on. Y
7 Inside Meter Inaccessible WO0O01 Left service on. Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR9/18 Y
7 Inside Meter Inaccessible 1878594 |UNTIL WE GAIN ACCESS TO MAKE REPAIRS TO STOP ESTIMATION. C
7 Inside Meter Inaccessible 1810426 READ Y
7 Inside Meter Inaccessible 1878594 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1878594 BOX IN OFF POSITION C
7 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1878594 |WO001 Incompletion reason: No Access. C
7 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Other Y
‘ 7 Inside Meter Inaccessible 1878594 ["AHG 10/14/08 VACANT HOUSE PULI
7 Inside Meter Inaccessible 1810426 "ALP 9/16/08 READ PAD DIDN'T PULL ME L
‘ 20080828 8 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
8 Inside Meter Inaccessible 1878594 |CUSTOMER RECEIVED FINAL NOTICE FOR 11 CONS EST - TURN WATER OFF C
8 Inside Meter Inaccessible 1810426 |WO001 Found service on. Y
8 Inside Meter Inaccessible WO0O01 Left service on. Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR9/18 Y
8 Inside Meter Inaccessible 1878594 |UNTIL WE GAIN ACCESS TO MAKE REPAIRS TO STOP ESTIMATION. C
8 Inside Meter Inaccessible 1810426 READ Y
8 Inside Meter Inaccessible 1878594 |Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible 1878594 BOX IN OFF POSITION C
8 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Inside Meter Inaccessible 1878594 |W001 Incompletion reason: No Access. C
8 Inside Meter Inaccessible 1810426 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible Other Y
8 Inside Meter Inaccessible 1878594 "AHG 10/14/08 VACANT HOUSE PULI
8 Inside Meter Inaccessible 1810426 "ALP 9/16/08 READ PAD DIDN'T PULL ME L
487857 5503 Pepperwood Ct 20080327 3 0
488125 2205 N Knoxville Ave Gri-1 20080407 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1679336 |4/12/08 3 CONSEC ESTIMATES - CODE 82 (RECEP MISSING OR BROKEN) Y
20080709 3 Inside Meter Inaccessible 1886933 |meter exchange monday 10/27 @7:30
20080407 3 Inside Meter Inaccessible meter exchange monday 10/27 @7:30
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488125 2205 N Knoxville Ave Gri-1

Current
Read
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20080407

Consec.
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w

Billing Investigation Report for the Peoria District

Premises Comment

Inside Meter Inaccessible

Inside Meter Inaccessible

Office Action/Comment

Issued EST/ZERO Svc Order

Estimate
Service
Order No.
1679336

Service Order Comments/Field Investigation
Other

S/O

=3
o

WO001 Found service on.

Inside Meter Inaccessible

WO0O01 Left service on.

Inside Meter Inaccessible

Sent to closer batch for 3 estimates jr4/29

Inside Meter Inaccessible

PLEASE MAKE REPAIRS AND GET READ

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible
Inside Meter Inaccessible
Inside Meter Inaccessible

Inside Meter Inaccessible

20080807

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Notes: found on tbook krntc

WO001 Meter reading: 1688.
CHANGE OUT
"RADIO READ DEVICE

< < <|<|<|=<|<|<|=< <

C
zZ
(@]

"ALP 4/28/08 READ 1688

SMIT

1886933

meter exchange monday 10/27 @7:30

488172 4927 N Bevalon PI

20080410

Issued EST/ZERO Svc Order

1682906

8 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ

Rescheduled Reason: FRCC - Reschedule Customer Appt

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Notes: found on tbook/cld cst no answr krntc

WO001 Meter reading: 696.

CWH:READS:0696: ENCODER READING.
Sent to closer batch for 8 estimates jr 4129

< < <|=<|=<|</<

490383 1418 W Millman St

20080627

0

492393 1902 W Courtside Dr LOO7B

20080725

0

492461 5504 N Arrow Dr

20080410

Issued EST/ZERO Svc Order

1682911

"READ 0639

Py}
(7]

7 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ

Office review required.

WO001 Remote ID entered: 1820690737.

Sent to closer batch for 7 estimates jr4/28

Rescheduled Reason: FRCC - Reschedule Customer Appt

WO001 Out meter reading: 639.

WO0O01 In meter ID: 085759852T reading: O.
1820690737. NO LEAKS AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW.
Installed Radio Reading Device

Changed Meter

"RF METER TYPE. NEW METER # 85759852

P

Ul<i< < <|[</</<|=<|<x|x<

495912 2111 W Starr St

20080331

0

496190 (1800 N Knoxville Ave #B

20080416

Issued EST/ZERO Svc Order

1694942

WO001 Out meter reading: 3117.

<

WO0O01 In meter ID: 051346738T reading: 0.

<

496694 2400 W MINERS DR

20080521

Qlw WlWIN[N [N N NN N (NN NN N[ wjw|0o 00 000000000 WwWWWwWWwWwwww w w
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Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
498816 1829 W Millman St 20080529 10 Inside Meter Inaccessible Sent letter to gain access 0
10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887158 |14 CONS EST - 98 DANGEROUS ANIMAL - IF DOG NO LONGER THERE - SEE
10 Inside Meter Inaccessible IF CAN GET READ.
20080627 11 Inside Meter Inaccessible Sent letter to gain access 0
11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887158 |14 CONS EST - 98 DANGEROUS ANIMAL - IF DOG NO LONGER THERE - SEE
11 Inside Meter Inaccessible 1801916 |11 CONS EST READS - DANGEROUS ANIMAL - MAKE REPAIRS & GET C
11 Inside Meter Inaccessible 1887158 |IF CAN GET READ.
11 Inside Meter Inaccessible 1801916 READ C
11 Inside Meter Inaccessible MLD LTR FOR ACCESS C
20080730 12 Inside Meter Inaccessible Sent letter to gain access 0
12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887158 |14 CONS EST - 98 DANGEROUS ANIMAL - IF DOG NO LONGER THERE - SEE
12 Inside Meter Inaccessible IF CAN GET READ.
20080828 13 Inside Meter Inaccessible Sent letter to gain access 0
13 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887158 |14 CONS EST - 98 DANGEROUS ANIMAL - IF DOG NO LONGER THERE - SEE
13 Inside Meter Inaccessible IF CAN GET READ.
‘ 20080328 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887158 |14 CONS EST - 98 DANGEROUS ANIMAL - IF DOG NO LONGER THERE - SEE
8 Inside Meter Inaccessible IF CAN GET READ.
‘ 20080429 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887158 |14 CONS EST - 98 DANGEROUS ANIMAL - IF DOG NO LONGER THERE - SEE
9 Inside Meter Inaccessible IF CAN GET READ.
501906 (1600 S Griswold St ‘ 20080829 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873468 |4 CONS EST - COVERED BY SHRUBS 79 - SEE IF CAN LOCATE & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 125. Y
3 Inside Meter Inaccessible 2006 METER Y
‘ 3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/9 Y
3 Inside Meter Inaccessible "AHG 10/08/08 MOVED PAD TO OUTSIDE OF FENCE DING
504980 2517 W Westport Rd 20080611 3 0
507753 914 W Glen Ave #C 20080410 3 Issued EST/ZERO Svc Order 1682976 |3 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ Y
3 Read Only Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Notes: FSR OUT OF TIME REDATED 5/12 KRNTC Y
3 WO001 Meter reading: 221. Y
3 JAB 5-12 0221 PAD NOT PULLING READING THESE METERS WILL BE Y
3 CHANGED TO RADIO READS PER PAT C. Y
509494 100 Pinewood Estate 20080826 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873461 |4 CONS EST - CANNOT LOCATE 83- THIS IS A VAULT - SEE IF CAN FIND Y
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Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
509494 100 Pinewood Estate 20080826 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873461 & GET READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 64. Y
3 Outside Meter Inaccessible JAB 10-8 0064 METER OK | CHANGED READING INSTRUCTIONS Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/9 Y
509550 3712 N University St 20080710 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873452 4 CONS EST - ACCESS BLOCKED 71 - SEE IF CAN GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 1242. Y
3 Inside Meter Inaccessible 01242 MSM TOOK READ PAD FINE Y
3 Inside Meter Inaccessible Read Only Y
20080808 4 Inside Meter Inaccessible 4 CONS EST - ACCESS BLOCKED 71 - SEE IF CAN GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 1242. Y
4 Inside Meter Inaccessible 01242 MSM TOOK READ PAD FINE Y
4 Inside Meter Inaccessible Read Only Y
510177 1007 W Garfield Ave 20080501 10 0
' 20080602 11 Issued EST/ZERO Svc Order 1753192 |11 CONSEC EST - RECEP MISSING OR BROKEN 82 - PLEASE MAKE REPAIRS Y
11 Changed Meter Y
11 Installed Radio Reading Device Y
11 WO001 Remote ID entered: 1820078278. Y
11 6/27/08 ADDED TO BATCH 11 CONS EST CB Y
11 AND GET READ Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 WO001 Out meter reading: 13427. Y
11 WO0O01 In meter ID: 060379469T reading: O. Y
11 RADIO READ DEVICE I.D. # 1820078278 Y
11 "6-26-08 & RL
11 METER # 1-1/2 T 60379469 START READ - 00000 FALL
20080401 9 0
510533 800 W Eleanor PI 20080407 3 Issued EST/ZERO Svc Order 1679338 14/12/08 3 CONSEC ESTIMATES - CODE 82 (RECEP MISSING OR BROKEN) C
3 PLEASE MAKE REPAIRS AND GET READ C
3 Rescheduled Reason: FRCC - Reschedule Customer Appt C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Notes: cld cust no answer rescheduled krntc C
3 NO ANSWER AT DOOR; LEFT CARD. PAD DOES NOT PULL THE READING. C
3 WO001 Incompletion reason: Other. C
20080605 5 0
511067 4621 N Rosemead Dr 20080410 4 Issued EST/ZERO Svc Order 1682934 |"READ UNKNOWN RS
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511067 4621 N Rosemead Dr 20080410

Consec.

Estimate

Counter
4
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Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Estimate
Service
Order No.
1814065

Service Order Comments/Field Investigation
customer called stated that she received a letter stating that we

S/O

=3
o

1814757

WO001 Out meter reading: 547.

1814065

ALREDY IN CLOSER BATCH FOR 7 ESTIMATES JR 8/13

1682934

Rescheduled Reason: FRCC - Reschedule Expired Order

1814757

WO0O01 In meter ID: 085760371T reading: O.

1814065

need access to read her meter scheduled Stop Estimate service or

1682934

Rescheduled Reason: FRCC - Reschedule Expired Order

1814065
1682934
1814065

der meter is located in a closet in the garage.

Rescheduled Reason: FRCC - Reschedule Customer Appt
WO001 Out meter reading: 547.
WO0O0L1 In meter ID: 085760371T reading: O.

JAB 8-12 0547

1682934

Left Notice / Posting

1814065

Changed Meter

1682934

Other

1814065

Installed Radio Reading Device

1682934

WO001 Incompletion reason: Knock / Ring Left Card.

1814065

WO001 Remote ID entered: 1820695081.

20080512

customer called stated that she received a letter stating that we

1814757
1814065

WO001 Out meter reading: 547.
ALREDY IN CLOSER BATCH FOR 7 ESTIMATES JR 8/13
need access to read her meter scheduled Stop Estimate service or

1814757

WO0O0L1 In meter ID: 085760371T reading: O.

1814065

der meter is located in a closet in the garage.

WO001 Out meter reading: 547.

WO0O01 In meter ID: 085760371T reading: 0.

JAB 8-12 0547

Changed Meter

Installed Radio Reading Device

WO001 Remote ID entered: 1820695081.

20080610

customer called stated that she received a letter stating that we

1814757

WO001 Out meter reading: 547.

1814065

ALREDY IN CLOSER BATCH FOR 7 ESTIMATES JR 8/13

1814757

WO0O01 In meter ID: 085760371T reading: O.

1814065

need access to read her meter scheduled Stop Estimate service or

der meter is located in a closet in the garage.

10/28/2008
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WO001 Out meter reading: 547.

WO0O01 In meter ID: 085760371T reading: O.

JAB 8-12 0547
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Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

511067 4621 N Rosemead Dr 20080610 6 Issued EST/ZERO Svc Order 1814065 |Changed Meter Y

6 Installed Radio Reading Device Y

6 WO001 Remote ID entered: 1820695081. Y

20080711 7 1814757 |WO001 Out meter reading: 547. Y

7 1814065 |customer called stated that she received a letter stating that we Y

7 ALREDY IN CLOSER BATCH FOR 7 ESTIMATES JR 8/13 Y

7 1814757 |WO0O01 In meter ID: 085760371T reading: 0. Y

7 1814065 |need access to read her meter scheduled Stop Estimate service or Y

7 der meter is located in a closet in the garage. Y

7 WO001 Out meter reading: 547. Y

7 WO0O0L1 In meter ID: 085760371T reading: O. Y

7 JAB 8-12 0547 Y

7 Changed Meter Y

7 Installed Radio Reading Device Y

7 WO001 Remote ID entered: 1820695081. Y

511175 3606 N Prospect Rd ‘ 20080618 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1874588 |[M/E MM 10/8 Y
' 3 Inside Meter Inaccessible 1873451 |6 CONS EST - CANNOT LOCATE 83 - CHECK TO SEE IF CAN FIND AND GET Y
3 Inside Meter Inaccessible 1874649 |W001 Out meter reading: 566. Y

3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086075853T reading: O. Y

3 Inside Meter Inaccessible 1873451 READ Y

3 Inside Meter Inaccessible 1874588 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible 1873451 |WO001 Meter reading: 566. Y

3 Inside Meter Inaccessible 1874588 |WO001 Out meter reading: 566. Y

3 Inside Meter Inaccessible WO0O01 In meter ID: 086075853T reading: O. Y

‘ 3 Inside Meter Inaccessible 1873451 |0566 MSM TOOK READ Y

3 Inside Meter Inaccessible 1874588 (0566 MSM RR# 1820858655 MTR# 086075853 Y

3 Inside Meter Inaccessible 1873451 |Read Only Y

3 Inside Meter Inaccessible 1874588 |Installed Radio Reading Device Y

3 Inside Meter Inaccessible Changed Meter Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1820858655. Y

20080721 4 Inside Meter Inaccessible 1873451 |6 CONS EST - CANNOT LOCATE 83 - CHECK TO SEE IF CAN FIND AND GET Y

4 Inside Meter Inaccessible 1874588 M/E MM 10/8 Y

4 Inside Meter Inaccessible 1874649 |WO001 Out meter reading: 566. Y

4 Inside Meter Inaccessible 1873451 |READ Y

4 Inside Meter Inaccessible 1874588 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Inside Meter Inaccessible 1874649 |WO0O01 In meter ID: 086075853T reading: 0. Y

4 Inside Meter Inaccessible 1873451 |WO001 Meter reading: 566. Y

4 Inside Meter Inaccessible 1874588 |WO001 Out meter reading: 566. Y

4 Inside Meter Inaccessible 1873451 |0566 MSM TOOK READ Y
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Current = Consec. Estimate

Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

511175 3606 N Prospect Rd 20080721 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1874588 |WO001 In meter ID: 086075853T reading: 0. Y

4 Inside Meter Inaccessible 1873451 |Read Only Y

4 Inside Meter Inaccessible 1874588 (0566 MSM RR# 1820858655 MTR# 086075853 Y

4 Inside Meter Inaccessible Installed Radio Reading Device Y

4 Inside Meter Inaccessible Changed Meter Y

4 Inside Meter Inaccessible WO001 Remote ID entered: 1820858655. Y

20080819 5 Inside Meter Inaccessible 1873451 |6 CONS EST - CANNOT LOCATE 83 - CHECK TO SEE IF CAN FIND AND GET Y
5 Inside Meter Inaccessible 1874588 |[M/E MM 10/8 Y

5 Inside Meter Inaccessible 1874649 |W001 Out meter reading: 566. Y

5 Inside Meter Inaccessible 1873451 |READ Y

5 Inside Meter Inaccessible 1874588 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible 1874649 |WO001 In meter ID: 086075853T reading: 0. Y

5 Inside Meter Inaccessible 1873451 |W001 Meter reading: 566. Y

5 Inside Meter Inaccessible 1874588 |WO001 Out meter reading: 566. Y

5 Inside Meter Inaccessible 1873451 |0566 MSM TOOK READ Y

5 Inside Meter Inaccessible 1874588 |WO0O01 In meter ID: 086075853T reading: 0. Y

5 Inside Meter Inaccessible 0566 MSM RR# 1820858655 MTR# 086075853 Y

5 Inside Meter Inaccessible 1873451 |Read Only Y

5 Inside Meter Inaccessible 1874588 |Installed Radio Reading Device Y

5 Inside Meter Inaccessible Changed Meter Y

5 Inside Meter Inaccessible WO001 Remote ID entered: 1820858655. Y

511555 6607 N TAMMARACK LN ‘ 20080528 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872390 |6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible 1873273 |W001 Out meter reading: 954. Y

3 Inside Meter Inaccessible 1872390 |WO001 Found service on. Y

3 Inside Meter Inaccessible WO0O0L1 Left service on. Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1820851614. Y

3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/8 Y

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible 1873273 |WO0O01 In meter ID: 086075936T reading: 0. Y

3 Inside Meter Inaccessible 1872390 |WO001 Out meter reading: 954. Y

3 Inside Meter Inaccessible WO0O01 In meter ID: 086075936T reading: 0. Y

3 Inside Meter Inaccessible RTH 10/7/08 REPLACED METER#39941749 READ#095406 RESET NEW METER Y

3 Inside Meter Inaccessible WITH RADIO READ METER NEW METER#86075936 Y

3 Inside Meter Inaccessible READ#000000 RADIO#1820851614 Y

3 Inside Meter Inaccessible Installed Radio Reading Device Y

3 Inside Meter Inaccessible Changed Meter Y

20080626 4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y

4 Inside Meter Inaccessible 1873273 |WO001 Out meter reading: 954. Y

4 Inside Meter Inaccessible 1872390 |WO001 Found service on. Y
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Inside Meter Inaccessible

WO001 Out meter reading: 954.

Inside Meter Inaccessible

Inside Meter Inaccessible

WO0O01 In meter ID: 086075936T reading: O.

RTH 10/7/08 REPLACED METER#39941749 READ#095406 RESET NEW METER

Current = Consec. Estimate

Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

511555 6607 N TAMMARACK LN 20080626 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872390 (WO001 Left service on. Y

4 Inside Meter Inaccessible WO001 Remote ID entered: 1820851614. Y

4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/8 Y

4 Inside Meter Inaccessible 1873273 |WO001 In meter ID: 086075936T reading: 0. Y

4 Inside Meter Inaccessible 1872390 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Inside Meter Inaccessible WO001 Out meter reading: 954. Y

4 Inside Meter Inaccessible WO0O01 In meter ID: 086075936T reading: O. Y

4 Inside Meter Inaccessible RTH 10/7/08 REPLACED METER#39941749 READ#095406 RESET NEW METER Y

4 Inside Meter Inaccessible WITH RADIO READ METER NEW METER#86075936 Y

4 Inside Meter Inaccessible READ#000000 RADIO#1820851614 Y

4 Inside Meter Inaccessible Installed Radio Reading Device Y

4 Inside Meter Inaccessible Changed Meter Y

20080729 5 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y

5 Inside Meter Inaccessible 1873273 |WO001 Out meter reading: 954. Y

5 Inside Meter Inaccessible 1872390 |WO001 Found service on. Y

5 Inside Meter Inaccessible WO0OL1 Left service on. Y

5 Inside Meter Inaccessible WO001 Remote ID entered: 1820851614. Y

5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/8 Y

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible 1873273 |WO0O01 In meter ID: 086075936T reading: 0. Y

5 Inside Meter Inaccessible 1872390 ‘WOOl Out meter reading: 954. Y

5 Inside Meter Inaccessible WO0O01 In meter ID: 086075936T reading: O. Y

5 Inside Meter Inaccessible RTH 10/7/08 REPLACED METER#39941749 READ#095406 RESET NEW METER Y

5 Inside Meter Inaccessible WITH RADIO READ METER NEW METER#86075936 Y

5 Inside Meter Inaccessible READ#000000 RADIO#1820851614 Y

5 Inside Meter Inaccessible Installed Radio Reading Device Y

5 Inside Meter Inaccessible Changed Meter Y

20080827 6 Inside Meter Inaccessible 1873273 |WO001 Out meter reading: 954. Y

6 Inside Meter Inaccessible 1872390 |6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y

6 Inside Meter Inaccessible WO001 Found service on. Y

6 Inside Meter Inaccessible WO0O01 Left service on. Y

6 Inside Meter Inaccessible WO001 Remote ID entered: 1820851614. Y

6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/8 Y

6 Inside Meter Inaccessible 1873273 |WO001 In meter ID: 086075936T reading: 0. Y

6 Inside Meter Inaccessible 1872390 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Y

6 Y

6 Y

6 Y
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Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
511555 6607 N TAMMARACK LN 20080827 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1872390 ‘READ#OOOOOO RADIO#1820851614 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
515044 1201 W Howett St 20080730 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1873442 ‘5 CONS EST - DANGEROUS ANIMAL 98 - CHECK TO SEE IF SOMEONE HOME C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible SO CAN GET READ - ALSO MAILED LETTER REQUESTING ACCESS C
3 Inside Meter Inaccessible "AHG 10/08/08 NO ONE HOME PAC
20080828 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873442 |5 CONS EST - DANGEROUS ANIMAL 98 - CHECK TO SEE IF SOMEONE HOME C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible SO CAN GET READ - ALSO MAILED LETTER REQUESTING ACCESS C
4 Inside Meter Inaccessible "AHG 10/08/08 NO ONE HOME PAC
20080328 8 Inside Meter Inaccessible 5 CONS EST - DANGEROUS ANIMAL 98 - CHECK TO SEE IF SOMEONE HOME C
8 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
8 Inside Meter Inaccessible SO CAN GET READ - ALSO MAILED LETTER REQUESTING ACCESS C
8 Inside Meter Inaccessible "AHG 10/08/08 NO ONE HOME PAC
516959 2006 W ALTORFER DR 20080822 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873435 |4 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 138. Y
3 Outside Meter Inaccessible R0138  10-14-8 PUMPED OUT VLT/ REPLACED PAD Y
3 Qutside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/15 Y
517936 3623 N Leroy Ave 20080414 5 Sent letter to gain access 0
520123 403 E Frye Ave 20080317 10 Issued EST/ZERO Svc Order 1653749 |Customer received 1st notice to gain access to fix meter. Please Y
10 WO001 Found service on. Y
10 WO0O01 Left service on. Y
10 WO001 Remote ID entered: 1820446350. Y
10 Sent to closer batch for 9 estimates.Still no read.Created Y
10 followup.New RF# given.Need verification if meter or head Y
10 change done here. Y
10 read meter to get actual reading. Account placed on 60 day hold. Y
10 Cancel and reissue new bill. Customer will be present. Y
10 WO001 Meter reading: 0. Y
10 TM NO READING AT THIS TIME WEARE NOT GETTING A SIGNAL Y
10 REPAIRPERSON WILL SEND BILLI NG AREADING SET RADIO READ Y
10 Stuck Meter / Remote Y
10 Installed Meter Y
10 WO001 Operated curb stop. Y
521108 26 Hialeah Dr 20080402 3 Inside Meter Inaccessible Sent letter to gain access 0
20080502 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810428 |6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
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Inside Meter Inaccessible

Inside Meter Inaccessible
Inside Meter Inaccessible

Rescheduled Notes: jlw

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
Rescheduled Notes: jlw

Inside Meter Inaccessible

Inside Meter Inaccessible

WO001 Out meter reading: 65.

WO0O01 In meter ID: 085760583T reading: O.

Inside Meter Inaccessible

AGB 9-11 NO ACCESS TO BACK YARD NEW FENCE EXCHANGED WATER METER

Inside Meter Inaccessible

TO RADIO METER OUT READING 0065 SET READING 0000 NEW MTR#

Inside Meter Inaccessible

85760583 RADO# 1820676920

Inside Meter Inaccessible

Changed Meter

Current = Consec. Estimate

Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
521108 26 Hialeah Dr 20080502 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810428 |WO001 Operated curb stop. C
4 Inside Meter Inaccessible WO001 Found service on. C

4 Inside Meter Inaccessible WO0O01 Left service on. C

4 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C

4 Inside Meter Inaccessible READ C

4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C

4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

4 Inside Meter Inaccessible Rescheduled Notes: jlw C

4 Inside Meter Inaccessible TM NHLC PAD IS NOT PULLING SEND OUT LETTER EXCHANGE MTR C

4 Inside Meter Inaccessible Stuck Meter / Remote C

4 Inside Meter Inaccessible Send Letter C

20080603 5 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
5 Inside Meter Inaccessible WO001 Operated curb stop. C

5 Inside Meter Inaccessible WO001 Found service on. C

5 Inside Meter Inaccessible WO0OL1 Left service on. C

5 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C

5 Inside Meter Inaccessible READ C

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

5 Inside Meter Inaccessible Rescheduled Notes: jlw C

5 Inside Meter Inaccessible TM NHLC PAD IS NOT PULLING SEND OUT LETTER EXCHANGE MTR C

5 Inside Meter Inaccessible Stuck Meter / Remote C

5 Inside Meter Inaccessible Send Letter C

20080702 6 Inside Meter Inaccessible 1829137 |W001 Out meter reading: 864. Y

6 Inside Meter Inaccessible WO0O0L1 In meter ID: 085759877T reading: O. Y

521693 3506 W Sylvan Ln 20080513 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1847073 |WO001 Out meter reading: 65. Y

3 Inside Meter Inaccessible 1815073 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

3 Y

3 Y

3 Y

3 Y

3 Y

3 Y

3 Y

3 Y

3 Y

3 Y

10/28/2008

Inside Meter Inaccessible

Installed Radio Reading Device

Page 222 of 393



Billing Investigation Report for the Peoria District

Current = Consec. Estimate

Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

521693 3506 W Sylvan Ln 20080513 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1847073 |WO001 In meter ID: 085760583T reading: 0. Y

3 Inside Meter Inaccessible 1815073 |READ. Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1820676920. Y

3 Inside Meter Inaccessible Associated meter change order #1847073 failed. Close both Y

3 Inside Meter Inaccessible orders manually. Y

3 Inside Meter Inaccessible closed order.sent to closer batch for 6 estimates  jr 9/11 Y

3 Inside Meter Inaccessible 1847073 |WO001 Closing Error: Service is in a meter read batch. Y

3 Inside Meter Inaccessible 1815073 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Inside Meter Inaccessible Rescheduled Notes: jlw Y

3 Inside Meter Inaccessible 1847073 |cannot close in meterread b.  jr9/11 Y

3 Inside Meter Inaccessible 1815073 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible 1847073 |CLOSED ORDER JR9/12 Y

3 Inside Meter Inaccessible 1815073 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Inside Meter Inaccessible Rescheduled Notes: jlw Y

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

20080611 4 Inside Meter Inaccessible 1847073 |WO001 Out meter reading: 65. Y
4 Inside Meter Inaccessible 1815073 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

4 Inside Meter Inaccessible Rescheduled Notes: jlw Y

4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

4 Inside Meter Inaccessible Rescheduled Notes: jlw Y

4 Inside Meter Inaccessible WO001 Out meter reading: 65. Y

4 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760583T reading: O. Y

4 Inside Meter Inaccessible AGB 9-11 NO ACCESS TO BACK YARD NEW FENCE EXCHANGED WATER METER Y

4 Inside Meter Inaccessible TO RADIO METER OUT READING 0065 SET READING 0000 NEW MTR# Y

4 Inside Meter Inaccessible 85760583 RADO# 1820676920 Y

4 Inside Meter Inaccessible Changed Meter Y

4 Inside Meter Inaccessible Installed Radio Reading Device Y

4 Inside Meter Inaccessible READ. Y

4 Inside Meter Inaccessible 1847073 |WO0O01 In meter ID: 085760583T reading: 0. Y

4 Inside Meter Inaccessible 1815073 |W001 Remote ID entered: 1820676920. Y

4 Inside Meter Inaccessible Associated meter change order #1847073 failed. Close both Y

4 Inside Meter Inaccessible orders manually. Y

4 Inside Meter Inaccessible closed order.sent to closer batch for 6 estimates  jr 9/11 Y

4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Inside Meter Inaccessible 1847073 |WO001 Closing Error: Service is in a meter read batch. Y

4 Inside Meter Inaccessible 1815073 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

4 Inside Meter Inaccessible 1847073 |cannot close in meterread b.  jr9/11 Y

4 Inside Meter Inaccessible 1815073 |Rescheduled Notes: jlw Y
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Inside Meter Inaccessible

Rescheduled Notes: jlw

Inside Meter Inaccessible

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw

Current = Consec. Estimate

Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

521693 3506 W Sylvan Ln 20080611 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815073 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Inside Meter Inaccessible 1847073 |CLOSED ORDER JR 9/12 Y

4 Inside Meter Inaccessible 1815073 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

4 Inside Meter Inaccessible Rescheduled Notes: jlw Y

4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

20080714 5 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

5 Inside Meter Inaccessible 1847073 |WO001 Out meter reading: 65. Y

5 Inside Meter Inaccessible 1815073 |Rescheduled Notes: jlw Y

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

5 Inside Meter Inaccessible Rescheduled Notes: jlw Y

5 Inside Meter Inaccessible WO001 Out meter reading: 65. Y

5 Inside Meter Inaccessible WO0O01 In meter ID: 085760583T reading: O. Y

5 Inside Meter Inaccessible AGB 9-11 NO ACCESS TO BACK YARD NEW FENCE EXCHANGED WATER METER Y

5 Inside Meter Inaccessible TO RADIO METER OUT READING 0065 SET READING 0000 NEW MTR# Y

5 Inside Meter Inaccessible 85760583 RADO# 1820676920 Y

5 Inside Meter Inaccessible Changed Meter Y

5 Inside Meter Inaccessible Installed Radio Reading Device Y

5 Inside Meter Inaccessible 1847073 |WO001 In meter ID: 085760583T reading: 0. Y

5 Inside Meter Inaccessible 1815073 READ. Y

5 Inside Meter Inaccessible WO001 Remote ID entered: 1820676920. Y

5 Inside Meter Inaccessible Associated meter change order #1847073 failed. Close both Y

5 Inside Meter Inaccessible orders manually. Y

5 Inside Meter Inaccessible closed order.sent to closer batch for 6 estimates  jr 9/11 Y

5 Inside Meter Inaccessible 1847073 |WO001 Closing Error: Service is in a meter read batch. Y

5 Inside Meter Inaccessible 1815073 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

5 Inside Meter Inaccessible 1847073 |cannot close in meterread b.  jr9/11 Y

5 Inside Meter Inaccessible 1815073 |Rescheduled Notes: jlw Y

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible 1847073 |CLOSED ORDER JR9/12 Y

5 Inside Meter Inaccessible 1815073 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

5 Inside Meter Inaccessible Rescheduled Notes: jlw Y

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

20080812 6 Inside Meter Inaccessible 1847073 |WO001 Out meter reading: 65. Y
6 Inside Meter Inaccessible 1815073 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

6 Y

6 Y

6 Y

6 Y
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Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
521693 3506 W Sylvan Ln 20080812 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815073 |WO001 In meter ID: 085760583T reading: 0. Y
6 Inside Meter Inaccessible AGB 9-11 NO ACCESS TO BACK YARD NEW FENCE EXCHANGED WATER METER Y
6 Inside Meter Inaccessible TO RADIO METER OUT READING 0065 SET READING 0000 NEW MTR# Y
6 Inside Meter Inaccessible 85760583 RADO# 1820676920 Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1847073 |WO0O01 In meter ID: 085760583T reading: 0. Y
6 Inside Meter Inaccessible 1815073 |READ. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820676920. Y
6 Inside Meter Inaccessible Associated meter change order #1847073 failed. Close both Y
6 Inside Meter Inaccessible orders manually. Y
6 Inside Meter Inaccessible closed order.sent to closer batch for 6 estimates  jr 9/11 Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1847073 |WO0O01 Closing Error: Service is in a meter read batch. Y
6 Inside Meter Inaccessible 1815073 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible 1847073 |cannot close in meterread b.  jr9/11 Y
6 Inside Meter Inaccessible 1815073 |Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible 1847073 |CLOSED ORDER JR 9/12 Y
6 Inside Meter Inaccessible 1815073 |Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
522832 2019 W Wilson Ave 20080414 3 Qutside Meter Inaccessible Sent letter to gain access 0
20080813 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873430 |4 CONS EST - THIS IS A VAULT - MAKE REPAIRS AND GET READ Y
20080414 3 Outside Meter Inaccessible 4 CONS EST - THIS IS A VAULT - MAKE REPAIRS AND GET READ Y
20080813 3 Outside Meter Inaccessible WO001 Meter reading: 857. Y
20080414 3 Outside Meter Inaccessible WO001 Meter reading: 857. Y
3 Outside Meter Inaccessible AGB 10-16 READING 0857 PAD PULLS A GOOD READING Y
20080813 3 Outside Meter Inaccessible AGB 10-16 READING 0857 PAD PULLS A GOOD READING Y
20080414 3 Outside Meter Inaccessible Office review required. Y
20080813 3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible JR 10/17 NO ACTION REQUIRED BY THE REGIONAL BOC. Y
20080414 3 Outside Meter Inaccessible JR 10/17 NO ACTION REQUIRED BY THE REGIONAL BOC. Y
523285 16208 N Gi Joe Ave Vetpl 20080724 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873426 |5 CONS EST - THIS IS A VAULT - MAKE REPAIRS AND GET READ Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/10 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible WO001 Meter reading: 61. Y
3 Outside Meter Inaccessible CAM 10-9-08 READ 0061 VAULT WAS COVERED BY NEW ROCK Y
3 Outside Meter Inaccessible DRIVEWAY UNCOVERED AND MARKED VAULT METER WAS OKAY Y
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Current = Consec. Estimate
Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
523285 16208 N Gi Joe Ave Vetpl 20080724 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 1873426 |Ran water Mtr OK Read only Y
3 Outside Meter Inaccessible Found on Left on Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
20080821 4 Outside Meter Inaccessible 5 CONS EST - THIS IS A VAULT - MAKE REPAIRS AND GET READ Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/10 Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible WO001 Meter reading: 61. Y
4 Outside Meter Inaccessible CAM 10-9-08 READ 0061 VAULT WAS COVERED BY NEW ROCK Y
4 Outside Meter Inaccessible DRIVEWAY UNCOVERED AND MARKED VAULT METER WAS OKAY Y
4 Qutside Meter Inaccessible Ran water Mtr OK Read only Y
4 Outside Meter Inaccessible Found on Left on Y
4 Outside Meter Inaccessible WO001 Found service on. Y
4 Outside Meter Inaccessible WO0O01 Left service on. Y
524570 1823 W Dunnrobin Ct 20080410 3 Sent letter to gain access 0
525516 2102 W Rohmann Ave 20080904 3 Inside Meter Inaccessible Sent letter to gain access 0
20080505 3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887137 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
20080904 3 Inside Meter Inaccessible 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
20080505 3 Inside Meter Inaccessible JR 10/23 CREATED CKMTR SORD TO CHECK CUSTOMER PLUMBING IN 10DAYS C
20080904 3 Inside Meter Inaccessible JR 10/23 CREATED CKMTR SORD TO CHECK CUSTOMER PLUMBING IN 10DAYS C
3 Inside Meter Inaccessible THAT TIME. CUSTOMER NOW SAYS SHE WILL HAVE PLUMBING CORRECTED C
20080505 3 Inside Meter Inaccessible THAT TIME. CUSTOMER NOW SAYS SHE WILL HAVE PLUMBING CORRECTED C
20080904 3 Inside Meter Inaccessible THEN SEND LETTER C
20080505 3 Inside Meter Inaccessible THEN SEND LETTER C
3 Inside Meter Inaccessible Office review required. C
20080904 3 Inside Meter Inaccessible Office review required. C
20080505 3 Inside Meter Inaccessible WO0O01 Incompletion reason: Improper Plumbing. C
20080904 3 Inside Meter Inaccessible WO001 Incompletion reason: Improper Plumbing. C
20080505 3 Inside Meter Inaccessible "BY NEXT WEEK FOR METER EXCHANGE. NEED TO CHECK BACK IN 10 DAYS "
3 Inside Meter Inaccessible "AHG  10/22/08  NEW SIDING . WE
20080904 3 Inside Meter Inaccessible "BY NEXT WEEK FOR METER EXCHANGE. NEED TO CHECK BACK IN 10 DAYS "
20080505 3 Inside Meter Inaccessible "BEFORE JMBI
20080904 3 Inside Meter Inaccessible "BEFORE JUMBI
3 Inside Meter Inaccessible "AHG  10/22/08  NEW SIDING . WE
20080604 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887137 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible JR 10/23 CREATED CKMTR SORD TO CHECK CUSTOMER PLUMBING IN 10DAYS C
4 Inside Meter Inaccessible THAT TIME. CUSTOMER NOW SAYS SHE WILL HAVE PLUMBING CORRECTED C
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525516 2102 W Rohmann Ave 20080604 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887137 THEN SEND LETTER C
4 Inside Meter Inaccessible Office review required. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Improper Plumbing. C
4 Inside Meter Inaccessible "BY NEXT WEEK FOR METER EXCHANGE. NEED TO CHECK BACK IN 10 DAYS "
4 Inside Meter Inaccessible "BEFORE JMBI
4 Inside Meter Inaccessible "AHG  10/22/08  NEW SIDING . WE

526802 1813 S Kneer Ave 20080401 3 0

527209 6609 N TAMMARACK LN 20080528 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877521 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 1872398 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1877521 |W001 Remote ID entered: 1820847582. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 1872398 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible RTH CANT GET READ OFF PAD IT HAS BEEN COVERED BY NEW SIDEING Y
3 Inside Meter Inaccessible 1877521 |Give 30 minute call ahead Y
3 Inside Meter Inaccessible 1872398 LEFT CARD ON DOOR Y
3 Inside Meter Inaccessible 1877521 |WO001 Out meter reading: 333. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086076106T reading: O. Y
3 Inside Meter Inaccessible RADIO READ 1820847582 086076106 R0333 LAB 10-13-8 HARD Y
3 Inside Meter Inaccessible 1872398 |SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/8 Y
3 Inside Meter Inaccessible 1877521 TO REACH METER BEHIND WATER HEATER Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y

20080626 4 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 1872398 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1877521 |WO001 Remote ID entered: 1820847582. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 1872398 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1877521 |Give 30 minute call ahead Y
4 Inside Meter Inaccessible 1872398 RTH CANT GET READ OFF PAD IT HAS BEEN COVERED BY NEW SIDEING Y
4 Inside Meter Inaccessible LEFT CARD ON DOOR Y
4 Inside Meter Inaccessible 1877521 |WO001 Out meter reading: 333. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 086076106T reading: O. Y
4 Inside Meter Inaccessible RADIO READ 1820847582 086076106 RO0333 LAB 10-13-8 HARD Y
4 Inside Meter Inaccessible 1872398 SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/8 Y
4 Inside Meter Inaccessible 1877521 TO REACH METER BEHIND WATER HEATER Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
20080729 5 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y

5 Inside Meter Inaccessible 1872398 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
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527209 6609 N TAMMARACK LN 20080729 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1877521 ‘WOOl Remote ID entered: 1820847582. Y
5 Inside Meter Inaccessible and reading device. Y
5 Inside Meter Inaccessible ‘ 1872398 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible RTH CANT GET READ OFF PAD IT HAS BEEN COVERED BY NEW SIDEING Y
5 Inside Meter Inaccessible 1877521 |Give 30 minute call ahead Y
5 Inside Meter Inaccessible 1872398 LEFT CARD ON DOOR Y
5 Inside Meter Inaccessible 1877521 |WO001 Out meter reading: 333. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 086076106T reading: O. Y
5 Inside Meter Inaccessible RADIO READ 1820847582 086076106 RO0333 LAB 10-13-8 HARD Y
5 Inside Meter Inaccessible 1872398 |SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/8 Y
5 Inside Meter Inaccessible 1877521 \TO REACH METER BEHIND WATER HEATER Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
20080827 6 Inside Meter Inaccessible 1872398 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 1877521 |Customer received letter for periodic meter change; set new meter Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820847582. Y
6 Inside Meter Inaccessible 1872398 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1877521 |and reading device. Y
6 Inside Meter Inaccessible 1872398 RTH CANT GET READ OFF PAD IT HAS BEEN COVERED BY NEW SIDEING Y
6 Inside Meter Inaccessible 1877521 |Give 30 minute call ahead Y
6 Inside Meter Inaccessible WO001 Out meter reading: 333. Y
6 Inside Meter Inaccessible 1872398 |LEFT CARD ON DOOR Y
6 Inside Meter Inaccessible 1877521 |WO0O01 In meter ID: 086076106T reading: 0. Y
6 Inside Meter Inaccessible RADIO READ 1820847582 086076106 RO0333 LAB 10-13-8 HARD Y
6 Inside Meter Inaccessible 1872398 |SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/8 Y
6 Inside Meter Inaccessible 1877521 \TO REACH METER BEHIND WATER HEATER Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
530786 2524 W Farrelly Ave | 20080812 3 Outside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1887128 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible THIS IS A VAULT - SEE IF CAN GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 51. Y
3 Outside Meter Inaccessible AGB 10-23 READING 0051 STOP EST READ COUNT Y
3 Outside Meter Inaccessible Verified read OK Y
3 Qutside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible JR 10/24 NO ACTION REQUIRED BY THE REGIONAL BOC. Y
532022 2119 N Wellington Dr 20080415 10 Inside Meter Inaccessible Sent letter to gain access 0
20080514 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1751466 12 CONSEC EST - NO OUTSIDE READING DEVICE 85 - PLEASE MAKE REPAIR Y
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532022 2119 N Wellington Dr 20080514 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1751466 RTH 6/20/08 READING DEVICE WAS COVERED BY SIDEING INSTALL NEW Y

11 Inside Meter Inaccessible METER WITH RADIO READ OLD METER#80128717 READ#009881 Y

11 Inside Meter Inaccessible RESET NEW METER#85760134 READ#000000 RADIO#1820683100 Y

11 Inside Meter Inaccessible Installed Radio Reading Device Y

11 Inside Meter Inaccessible Changed Meter Y

11 Inside Meter Inaccessible WO001 Found service on. Y

11 Inside Meter Inaccessible WO0O01 Left service on. Y

11 Inside Meter Inaccessible WO001 Remote ID entered: 1820683100. Y

11 Inside Meter Inaccessible Sent to closer batch for 12 estiamtes jr 6/20 Y

11 Inside Meter Inaccessible AND GET READ Y

11 Inside Meter Inaccessible REGIONAL STAFF NO FURTHER ACTION NEEDED PER ABOVE HAS BEEN Y

11 Inside Meter Inaccessible PUT IN C/BATCH PSB Y

11 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y

11 Inside Meter Inaccessible WO001 Out meter reading: 98. Y

11 Inside Meter Inaccessible WO0O01 In meter ID: 085760134T reading: O. Y

‘ 20080613 12 Inside Meter Inaccessible 12 CONSEC EST - NO OUTSIDE READING DEVICE 85 - PLEASE MAKE REPAIR Y
12 Inside Meter Inaccessible RTH 6/20/08 READING DEVICE WAS COVERED BY SIDEING INSTALL NEW Y

12 Inside Meter Inaccessible METER WITH RADIO READ OLD METER#80128717 READ#009881 Y

12 Inside Meter Inaccessible RESET NEW METER#85760134 READ#000000 RADIO#1820683100 Y

12 Inside Meter Inaccessible Installed Radio Reading Device Y

12 Inside Meter Inaccessible Changed Meter Y

12 Inside Meter Inaccessible WO001 Found service on. Y

12 Inside Meter Inaccessible WOO01 Left service on. Y

12 Inside Meter Inaccessible WO001 Remote ID entered: 1820683100. Y

12 Inside Meter Inaccessible Sent to closer batch for 12 estiamtes jr 6/20 Y

12 Inside Meter Inaccessible AND GET READ Y

12 Inside Meter Inaccessible REGIONAL STAFF NO FURTHER ACTION NEEDED PER ABOVE HAS BEEN Y

12 Inside Meter Inaccessible PUT IN C/BATCH PSB Y

12 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y

12 Inside Meter Inaccessible WO001 Out meter reading: 98. Y

12 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760134T reading: O. Y

532319 121 SW Adams St 20080627 10 Issued EST/ZERO Svc Order 10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 WO001 Meter reading: 4520. Y

10 OWNER WILL CALL TO SET UP TIME FOR EXCHANGE ( LUNCH TIME) Y

10 Verified read OK Y

10 SENT TO CLOSER BATCH FOR 12 ESTIMATES JR 9/9 Y

10 READ. LOCATE: PROREAD RIGHT FRONT LOW Y

10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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10

Estimate

Service
Office Action/Comment Order No.
Issued EST/ZERO Svc Order 1807943

Service Order Comments/Field Investigation
Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

S/O

=3
o

Rescheduled Notes: jlw

10

Rescheduled Reason: FRCC - Reschedule Expired Order

10

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

10

Rescheduled Notes: jlw

10

Rescheduled Reason: FRCC - Reschedule Expired Order

<|<l=<|=<|=< <

20080730

[N
[

20080328

0

Issued EST/ZERO Svc Order 1807943

10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET

Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 4520.
OWNER WILL CALL TO SET UP TIME FOR EXCHANGE ( LUNCH TIME)

Verified read OK

SENT TO CLOSER BATCH FOR 12 ESTIMATES JR 9/9

READ. LOCATE: PROREAD RIGHT FRONT LOW

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

20080429

Rescheduled Notes: jlw
Rescheduled Reason: FRCC - Reschedule Expired Order
10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 4520.

OWNER WILL CALL TO SET UP TIME FOR EXCHANGE ( LUNCH TIME)

Verified read OK

SENT TO CLOSER BATCH FOR 12 ESTIMATES JR 9/9

READ. LOCATE: PROREAD RIGHT FRONT LOW

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw

Rescheduled Reason: FRCC - Reschedule Expired Order

20080529

| 1707943

issued on for michelle for 06/02/08

O O W ©W| (||| 0|00 00 0 0 W W W W 0w N ~N~NNNN NN NN NN

WO001 Meter reading: 405.

<< <|<<<<<|<<<<|</<<|< < <|<</<|[</</<|</</<=< <<

Read Only

Y

"Water is on

lling.
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533595 3900 N Dayton Ave 20080819 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887123 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible "READ 0447 RS
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 447. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Read Only Y
533953 1713 N Machin Ave 20080806 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887117 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 306. Y
3 Inside Meter Inaccessible CAM 10-22-08 READ 0306 PAD PULLED READ SEVERAL TIMES OKAY Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Found on Left on Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
534825 1916 W Manor Pky 20080604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878084 |"A MONTH AGO. METER # HERE NOW IS 085215393 L RE/
3 Inside Meter Inaccessible 1877863 |7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1878084 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1881081 |WO001 Out meter reading: 15. Y
3 Inside Meter Inaccessible 1878084 |"READ 0015 RS
‘ 3 Inside Meter Inaccessible PREVIOUS FSR DID NOT CHANGE METER INFO INSYSTEM. NOT SURE WHEN Y
3 Inside Meter Inaccessible METER WAS EXCHANGED BUT CUSTOMER SAYS METER WAS EXCHANGED ABOUT | Y
‘ 3 Inside Meter Inaccessible SIGNAL. IT TESTED OK. ESTIMATES SHOULD STOP NOW THAT METER INFO Y
3 Inside Meter Inaccessible IS IN SYSTEM. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820449652. Y
3 Inside Meter Inaccessible 1881081 |WO0O01 In meter ID: 085215393T reading: 0. Y
3 Inside Meter Inaccessible 1878084 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1877863 |customer scheduled. C
3 Inside Meter Inaccessible 1878084 |SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/16 Y
3 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible Install reading device. Y
3 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Customer calling to follow up letter. Dalton McKinney manager cal Y
3 Inside Meter Inaccessible ling. 309-637-6771. Scheduled service. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 15. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085215393T reading: O. Y
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534825 1916 W Manor Pky 20080604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878084 "EXISTING READ 0015 52. TE
20080707 4 Inside Meter Inaccessible "A MONTH AGO. METER # HERE NOW IS 085215393 L RE/

4 Inside Meter Inaccessible 1877863 |7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C

4 Inside Meter Inaccessible 1878084 |Repair or install remote and/or verify outside reading device is Y

4 Inside Meter Inaccessible 1881081 |WO001 Out meter reading: 15. Y

4 Inside Meter Inaccessible 1878084 "READ 0015 RS

4 Inside Meter Inaccessible PREVIOUS FSR DID NOT CHANGE METER INFO INSYSTEM. NOT SURE WHEN Y

4 Inside Meter Inaccessible METER WAS EXCHANGED BUT CUSTOMER SAYS METER WAS EXCHANGED ABOUT | Y

4 Inside Meter Inaccessible SIGNAL. IT TESTED OK. ESTIMATES SHOULD STOP NOW THAT METER INFO Y

4 Inside Meter Inaccessible IS IN SYSTEM. Y

4 Inside Meter Inaccessible Verified read OK Y

4 Inside Meter Inaccessible Other Y

4 Inside Meter Inaccessible WO001 Remote ID entered: 1820449652. Y

4 Inside Meter Inaccessible 1881081 |WO0O01 In meter ID: 085215393T reading: 0. Y

4 Inside Meter Inaccessible 1877863 |customer scheduled. C

‘ 4 Inside Meter Inaccessible 1878084 |accurate with inside meter reading. Y

4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/16 Y

4 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y

4 Inside Meter Inaccessible Install reading device. Y

4 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y

4 Inside Meter Inaccessible Customer calling to follow up letter. Dalton McKinney manager cal Y

4 Inside Meter Inaccessible ling. 309-637-6771. Scheduled service. Y

4 Inside Meter Inaccessible WO001 Out meter reading: 15. Y

4 Inside Meter Inaccessible WO0O01 In meter ID: 085215393T reading: O. Y
4 Inside Meter Inaccessible "EXISTING READ 0015 2. TE
20080805 5 Inside Meter Inaccessible "A MONTH AGO. METER # HERE NOW IS 085215393 L RE/

5 Inside Meter Inaccessible 1877863 |7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C

5 Inside Meter Inaccessible 1878084 |Repair or install remote and/or verify outside reading device is Y

5 Inside Meter Inaccessible 1881081 |WO001 Out meter reading: 15. Y

5 Inside Meter Inaccessible 1878084 |"READ 0015 RS

5 Inside Meter Inaccessible PREVIOUS FSR DID NOT CHANGE METER INFO INSYSTEM. NOT SURE WHEN Y

5 Inside Meter Inaccessible METER WAS EXCHANGED BUT CUSTOMER SAYS METER WAS EXCHANGED ABOUT | Y

5 Inside Meter Inaccessible SIGNAL. IT TESTED OK. ESTIMATES SHOULD STOP NOW THAT METER INFO Y

5 Inside Meter Inaccessible IS IN SYSTEM. Y

5 Inside Meter Inaccessible Verified read OK Y

5 Inside Meter Inaccessible Other Y

5 Inside Meter Inaccessible WO001 Remote ID entered: 1820449652. Y

5 Inside Meter Inaccessible ‘ accurate with inside meter reading. Y

5 Inside Meter Inaccessible ‘ 1881081 (WO001 In meter ID: 085215393T reading: 0. Y
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534825 1916 W Manor Pky 20080805 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877863 |customer scheduled. C
5 Inside Meter Inaccessible 1878084 |SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/16 Y
5 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y
5 Inside Meter Inaccessible Install reading device. Y
5 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible Customer calling to follow up letter. Dalton McKinney manager cal Y
5 Inside Meter Inaccessible ling. 309-637-6771. Scheduled service. Y
5 Inside Meter Inaccessible WO001 Out meter reading: 15. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 085215393T reading: 0. Y
5 Inside Meter Inaccessible "EXISTING READ 0015 52. TE
20080905 6 Inside Meter Inaccessible "A MONTH AGO. METER # HERE NOW IS 085215393 + RE/
6 Inside Meter Inaccessible 1877863 |7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1881081 (W001 Out meter reading: 15. Y
6 Inside Meter Inaccessible 1878084 |Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible "READ 0015 RS
6 Inside Meter Inaccessible PREVIOUS FSR DID NOT CHANGE METER INFO INSYSTEM. NOT SURE WHEN Y
6 Inside Meter Inaccessible METER WAS EXCHANGED BUT CUSTOMER SAYS METER WAS EXCHANGED ABOUT | Y
6 Inside Meter Inaccessible SIGNAL. IT TESTED OK. ESTIMATES SHOULD STOP NOW THAT METER INFO Y
6 Inside Meter Inaccessible IS IN SYSTEM. Y
6 Inside Meter Inaccessible Verified read OK Y
6 Inside Meter Inaccessible Other Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820449652. Y
6 Inside Meter Inaccessible accurate with inside meter reading. Y
6 Inside Meter Inaccessible 1881081 |WO0O01 In meter ID: 085215393T reading: 0. Y
6 Inside Meter Inaccessible 1877863 |customer scheduled. C
6 Inside Meter Inaccessible 1878084 |SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/16 Y
6 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y
6 Inside Meter Inaccessible Install reading device. Y
6 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible Customer calling to follow up letter. Dalton McKinney manager cal Y
6 Inside Meter Inaccessible ling. 309-637-6771. Scheduled service. Y
6 Inside Meter Inaccessible WO001 Out meter reading: 15. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 085215393T reading: O. Y
6 Inside Meter Inaccessible "EXISTING READ 0015 52. Tt
537053 3611 N Gale Ave 20080414 11 Inside Meter Inaccessible Sent letter to gain access 0
20080513 12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1751395 |13 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - PLEASE MAKE Y
12 Inside Meter Inaccessible WO0O01 Left service on. Y
12 Inside Meter Inaccessible 6/26/08 Regional support put in closer batch / estimates - BKL Y
12 Inside Meter Inaccessible REPAIRS AND GET READ Y
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537053 3611 N Gale Ave 20080513 12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1751395 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Inside Meter Inaccessible WO001 Meter reading: 659. Y
12 Inside Meter Inaccessible CAM 6-25-08 READ 0659 METER WAS OKAY PAD WOULD NOT PULL Y
12 Inside Meter Inaccessible READ EXCHANGED METER REFER TO SERVICE ORDER # 1757334 Y
12 Inside Meter Inaccessible Ran water Mtr OK Read only Y
12 Inside Meter Inaccessible Changed Meter Y
12 Inside Meter Inaccessible WO001 Found service on. Y
20080612 13 Inside Meter Inaccessible 13 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - PLEASE MAKE Y
13 Inside Meter Inaccessible WO0O01 Left service on. Y
13 Inside Meter Inaccessible 6/26/08 Regional support put in closer batch / estimates - BKL Y
13 Inside Meter Inaccessible REPAIRS AND GET READ Y
13 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Inside Meter Inaccessible WO001 Meter reading: 659. Y
13 Inside Meter Inaccessible CAM 6-25-08 READ 0659 METER WAS OKAY PAD WOULD NOT PULL Y
13 Inside Meter Inaccessible READ EXCHANGED METER REFER TO SERVICE ORDER # 1757334 Y
‘ 13 Inside Meter Inaccessible ‘Ran water Mtr OK Read only Y
13 Inside Meter Inaccessible Changed Meter Y
13 Inside Meter Inaccessible WO001 Found service on. Y
537567 33 Pinewood Estate 20080326 3 0 ‘
20080425 4
538220 401 W Merle Ln 20080710 3 0
539348 4314 W Middle Rd 20080804 3 0
540095 7108 N Wildlife Dr 20080527 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763622 |11 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
10 Inside Meter Inaccessible AND GET READ Y
‘ 10 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
10 Inside Meter Inaccessible PAD WILL NOT PULL A READ/ NO ANSWER AT DOOR LEFT NOTICE CARD Y
‘ 10 Inside Meter Inaccessible TO GET IN AND EXCHANGE METER LAB 7-2-8 Y
10 Inside Meter Inaccessible Other Y
10 Inside Meter Inaccessible Sent to closer batch for 11 estimates jr7/3 Y
‘ 20080625 11 Inside Meter Inaccessible 11 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
11 Inside Meter Inaccessible AND GET READ Y
11 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
11 Inside Meter Inaccessible PAD WILL NOT PULL A READ/ NO ANSWER AT DOOR LEFT NOTICE CARD Y
11 Inside Meter Inaccessible TO GET IN AND EXCHANGE METER LAB 7-2-8 Y
11 Inside Meter Inaccessible Other Y
11 Inside Meter Inaccessible Sent to closer batch for 11 estimates jr7/3 Y
20080326 8 Inside Meter Inaccessible 11 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
8 Inside Meter Inaccessible AND GET READ Y
8 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
540095 7108 N Wildlife Dr 20080326 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763622 PAD WILL NOT PULL A READ / NO ANSWER AT DOOR LEFT NOTICE CARD Y
8 Inside Meter Inaccessible TO GET IN AND EXCHANGE METER LAB 7-2-8 Y
8 Inside Meter Inaccessible Other Y
8 Inside Meter Inaccessible Sent to closer batch for 11 estimates jr7/3 Y
20080425 9 Inside Meter Inaccessible 11 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
9 Inside Meter Inaccessible AND GET READ Y
9 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
9 Inside Meter Inaccessible PAD WILL NOT PULL A READ / NO ANSWER AT DOOR LEFT NOTICE CARD Y
9 Inside Meter Inaccessible TO GET IN AND EXCHANGE METER LAB 7-2-8 Y
9 Inside Meter Inaccessible Other Y
‘ 9 Inside Meter Inaccessible Sent to closer batch for 11 estimates jr7/3 Y
540789 6605 N Parkview Ter 20080625 3 0
541022 5311 AMERICAN PRAIRI DR IRRIG 20080327 3 0
‘ 541608 2213 N Bigelow St 20080507 3 Inside Meter Inaccessible 0
20080606 4 Inside Meter Inaccessible
\ 20080709 5 |inside Meter Inaccessible
541845 4512 W Russell Ave 20080402 8 Issued EST/ZERO Svc Order 1673190 8 CONSEC ESTIMATE - CHECK TO SEE WHY SO MANY ESTIMATES Y
8 WO0O0L1 Left service on. Y
8 WO001 Remote ID entered: 1820624081. Y
8 Sent to closer batch for 8 estimates jra/11 Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 WO001 Out meter reading: 382. Y
8 WO0O01 In meter ID: 082964526T reading: 0. Y
8 TM READS 0382 PAD NOT PULLING MTR OK NOT STOPPEDRADIO READ Y
‘ 8 082964526T 0000 1D1820624081 Y
8 Stuck Meter / Remote Y
‘ 8 Installed Radio Reading Device Y
8 WO001 Found service on. Y
542146 813 W Corrington Ave ‘ 20080710 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887105 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible AGB 10-23 PAD WIILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
20080808 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887105 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible AGB 10-23 PAD WIILL NOT PULL A READING LEFT CARD C
4 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
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543883 3203 N Prospect Rd 20080418 5 Inside Meter Inaccessible Sent letter to gain access 0
20080519 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763803 |7 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
6 Inside Meter Inaccessible AND GET READ Y
6 Inside Meter Inaccessible WO001 Meter reading: 537. Y
6 Inside Meter Inaccessible AHG 7/10/08  PAD PULLED READING Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible Sent to closer batch for 7 estimates jr7/11 Y
20080618 7 Inside Meter Inaccessible 7 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
7 Inside Meter Inaccessible AND GET READ Y
7 Inside Meter Inaccessible WO001 Meter reading: 537. Y
7 Inside Meter Inaccessible AHG 7/10/08  PAD PULLED READING Y
7 Inside Meter Inaccessible Read Only Y
7 Inside Meter Inaccessible Sent to closer batch for 7 estimates jr7/11 Y
545317 3550 W Richwoods Blvd 20080414 8 Inside Meter Inaccessible Sent letter to gain access 0
20080513 9 Inside Meter Inaccessible
545334 1026 N ElImwood Ave 20080407 3 Outside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1888991 (4 CONS EST - HEAVY COVER - PLEASE LIFT - SEE IF CAN PULL READ
545810 231 W Wynnwood Dr 20080711 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887097 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1887590 |WO001 Out meter reading: 578. Y
3 Inside Meter Inaccessible 1887097 |WO001 Remote ID entered: 1820857964. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/23 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 578. Y
3 Inside Meter Inaccessible 1887590 |WO0O01 In meter ID: 086075782T reading: 0. Y
3 Inside Meter Inaccessible 1887097 |WO0O01 In meter ID: 086075782T reading: 0. Y
3 Inside Meter Inaccessible CAM 10-22-08 READ 0578 OLD METER OKAY PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible SET RADIO READ # 1820857964 MTR # 86075782 READ 0000 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
20080811 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887097 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1887590 |WO001 Out meter reading: 578. Y
4 Inside Meter Inaccessible 1887097 |WO001 Remote ID entered: 1820857964. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/23 Y
4 Inside Meter Inaccessible 1887590 |WO0O01 In meter ID: 086075782T reading: 0. Y
4 Inside Meter Inaccessible 1887097 |WO001 Out meter reading: 578. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086075782T reading: O. Y
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545810 231 W Wynnwood Dr 20080811 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887097 CAM 10-22-08 READ 0578 OLD METER OKAY PAD WOULD NOT PULL Y
4 Inside Meter Inaccessible SET RADIO READ # 1820857964 MTR # 86075782 READ 0000 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WOO01 Left service on. Y
546061 2124 N Underhill St 20080709 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887092 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible CAM 10-22-08 NO READ PAD WOULD NOT PULL NO ONE HOME LEFT C
3 Inside Meter Inaccessible CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080807 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887092 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible CAM 10-22-08 NO READ PAD WOULD NOT PULL NO ONE HOME LEFT C
4 Inside Meter Inaccessible CARD C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
547389 912 W Loucks Ave 20080609 10 |Outside Meter Inaccessible Issued EST/ZERO Svc Order 1810419 ["READ 0947 RS
10  Outside Meter Inaccessible 1801910 11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS AND GE C
10 Outside Meter Inaccessible 1810419 |meter exchange fri 7/8 10:00-12:00 682-6091 Y
10  |Outside Meter Inaccessible 1811192 |WO001 Out meter reading: 947. Y
10 Qutside Meter Inaccessible 1810419 |Office review required. Y
10  Outside Meter Inaccessible WO001 Remote ID entered: 1820682108. Y
10 Outside Meter Inaccessible Associated meter change order #1811192 failed. Close both Y
10 Outside Meter Inaccessible orders manually. Y
10  |Outside Meter Inaccessible closed order jr 8/8 Y
10 Qutside Meter Inaccessible 1811192 |WO0O01 In meter ID: 085760382T reading: 0. Y
‘ 10 Outside Meter Inaccessible 1810419 |Rescheduled Reason: Field Generated Same Day Order Y
10 Outside Meter Inaccessible 1801910 [T READ C
‘ 10 |Outside Meter Inaccessible COULD NOT GET READ./ TWO LOCKED GATES NO ACCESS NO ONE IS C
‘ 10 |Outside Meter Inaccessible 1810419 |W001 Out meter reading: 947. Y
10 Outside Meter Inaccessible 1811192 |WO001 Closing Error: Service is in a meter read batch. Y
10 Outside Meter Inaccessible 1810419 |WO0O01 In meter ID: 085760382T reading: 0. Y
10  |Outside Meter Inaccessible 1801910 HOME LEFT CARD C
10  |Outside Meter Inaccessible 1811192 |closed order jr 8/8 Y
10  Outside Meter Inaccessible 1801910 Other C
10 Outside Meter Inaccessible WO001 Incompletion reason: No Access. C
10 Outside Meter Inaccessible 1811192 |canot close in meter read b. for today ........ jr Y
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547389 912 W Loucks Ave 20080609 10  Outside Meter Inaccessible Issued EST/ZERO Svc Order 1810419 1820682108. ESTIMATES SHOULD STOP NOW. Y
10 Outside Meter Inaccessible Installed Radio Reading Device Y
10 Outside Meter Inaccessible 1811192 |Closed order jr8/11 Y
10 Outside Meter Inaccessible 1810419 |Changed Meter Y
10  |Outside Meter Inaccessible "TOUCHPAD). NEW METER # 85760382 AD Of
20080710 11  Outside Meter Inaccessible "READ 0947 RS
11  Outside Meter Inaccessible 1801910 11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS AND GE C
11 Outside Meter Inaccessible 1810419 |meter exchange fri 7/8 10:00-12:00 682-6091 Y
11  |Outside Meter Inaccessible 1811192 |WO001 Out meter reading: 947. Y
11  |Outside Meter Inaccessible 1810419 |Office review required. Y
11  |Outside Meter Inaccessible WO001 Remote ID entered: 1820682108. Y
11 Outside Meter Inaccessible Associated meter change order #1811192 failed. Close both Y
11  |Outside Meter Inaccessible orders manually. Y
11 Qutside Meter Inaccessible closed order jr 8/8 Y
11 Outside Meter Inaccessible 1811192 |WO0O01 In meter ID: 085760382T reading: 0. Y
11 Outside Meter Inaccessible 1810419 |Rescheduled Reason: Field Generated Same Day Order Y
11 Outside Meter Inaccessible 1801910 [T READ C
11  |Outside Meter Inaccessible 1811192 |WO001 Closing Error: Service is in a meter read batch. Y
11 Outside Meter Inaccessible 1801910 COULD NOT GET READ./ TWO LOCKED GATES NO ACCESS NO ONE IS C
11 Outside Meter Inaccessible 1810419 |WO001 Out meter reading: 947. Y
11 Outside Meter Inaccessible WO0O01 In meter ID: 085760382T reading: O. Y
11 Outside Meter Inaccessible 1801910 HOME LEFT CARD C
11 Qutside Meter Inaccessible 1811192 |closed order jr8/8 Y
11 Outside Meter Inaccessible 1801910 |Other C
11 Outside Meter Inaccessible 1811192 |canot close in meter read b. for today ........ jr Y
11 Qutside Meter Inaccessible 1801910 |WO0O01 Incompletion reason: No Access. C
11  |Outside Meter Inaccessible 1810419 |1820682108. ESTIMATES SHOULD STOP NOW. Y
11 Qutside Meter Inaccessible 1811192 |Closed order jr8/11 Y
11 Outside Meter Inaccessible 1810419 |Installed Radio Reading Device Y
11 Outside Meter Inaccessible Changed Meter Y
11 Qutside Meter Inaccessible "TOUCHPAD). NEW METER # 85760382 AD 0(
20080408 8 Qutside Meter Inaccessible Sent letter to gain access 0
20080508 9 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1810419 ["READ 0947 RS
9 Outside Meter Inaccessible 1801910 11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS AND GE C
9 Outside Meter Inaccessible 1810419 |meter exchange fri 7/8 10:00-12:00 682-6091 Y
9 Qutside Meter Inaccessible 1811192 |WO001 Out meter reading: 947. Y
9 Outside Meter Inaccessible 1810419 |Office review required. Y
9 Outside Meter Inaccessible WO001 Remote ID entered: 1820682108. Y
9 Outside Meter Inaccessible Associated meter change order #1811192 failed. Close both Y
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Sent to closer batch for 5 estimates jra/11

WHAT IS BLOCKING ACCESS.

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 187.

TM READSO0187 6FT FENCE WITH DOG SEND LETTER

Send Letter

Current = Consec. Estimate
Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
547389 912 W Loucks Ave 20080508 9 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 1810419 |orders manually. Y
9 Outside Meter Inaccessible closed order jr 8/8 Y
9 Outside Meter Inaccessible 1801910 [T READ C
9 Outside Meter Inaccessible 1811192 |WO0O01 In meter ID: 085760382T reading: 0. Y
9 Outside Meter Inaccessible 1810419 |Rescheduled Reason: Field Generated Same Day Order Y
9 Qutside Meter Inaccessible 1811192 |WO0O01 Closing Error: Service is in a meter read batch. Y
9 Outside Meter Inaccessible 1810419 |WO001 Out meter reading: 947. Y
9 Outside Meter Inaccessible 1801910 |[COULD NOT GET READ./ TWO LOCKED GATES NO ACCESS NO ONE IS C
9 Outside Meter Inaccessible 1810419 WO001 In meter ID: 085760382T reading: 0. Y
9 Outside Meter Inaccessible 1801910 HOME LEFT CARD C
9 Qutside Meter Inaccessible 1811192 |closed order jr 8/8 Y
9 Outside Meter Inaccessible 1801910 |Other C
9 Outside Meter Inaccessible 1811192 |canot close in meter read b. for today ........ jr Y
9 Qutside Meter Inaccessible 1801910 |WO0O01 Incompletion reason: No Access. C
9 Outside Meter Inaccessible 1810419 |1820682108. ESTIMATES SHOULD STOP NOW. Y
9 Outside Meter Inaccessible Installed Radio Reading Device Y
9 Outside Meter Inaccessible 1811192 |Closed order jr8/11 Y
9 Qutside Meter Inaccessible 1810419 |Changed Meter Y
9 Outside Meter Inaccessible "TOUCHPAD). NEW METER # 85760382 AD Of
548055 7116 N Hunters Trace 20080520 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763804 |7 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
' 6 Inside Meter Inaccessible AND GET READ C
6 Inside Meter Inaccessible CWH:ENCODER DOESN'T PULLING: C
6 Inside Meter Inaccessible No answer / Left card C
6 Inside Meter Inaccessible Other C
6 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080619 7 Inside Meter Inaccessible 7 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
7 Inside Meter Inaccessible AND GET READ C
7 Inside Meter Inaccessible CWH:ENCODER DOESN'T PULLING: C
7 Inside Meter Inaccessible No answer / Left card C
7 Inside Meter Inaccessible Other C
7 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
549981 903 Lauder Ave 20080402 5 Issued EST/ZERO Svc Order 1673350 |5 CONSEC ESTIMATE - CODE 71 ACCESS BLOCKED - PLEASE CHECK TO SEE Y
5 Y
5 Y
5 Y
5 Y
5 Y
5 Y
5 Y
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549981 903 Lauder Ave 20080402 5 Issued EST/ZERO Svc Order 1673350 \WO001 Found service on. Y
5 WO0O01 Left service on. Y
551091 6514 S Adams St 20080401 4 0
552797 308 Evans St 20080613 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890475 |3 CONS EST - LOCKED GATE - SEE IF CAN GET READ
555575 2112 W Garden St 20080530 10 0
20080331 8
20080430 9
558928 5510 N Montello Dr 20080812 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887084 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible CAM 10-22-08 NO READ PAD WOULD NOT PULL LEFT CARD NO ONE C
3 Inside Meter Inaccessible HOME DID REPLACE PAD STILL WILL NOT PULL C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible Repaired / Rewired Touchpad C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WOO01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
559865 949 S Tonti Cir 20080530 3 0
20080630 4
559883 2013 W Cashman Ct 20080813 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887076 4 CONS EST - 98 DANGEROUS ANIMAL - IF NOT THERE SEE IF CAN GET C
3 Inside Meter Inaccessible READ C
3 Inside Meter Inaccessible CAM 10-22-08 NO READ NO ONE HOME LEFT CARD PRIVACY FENCE C
3 Inside Meter Inaccessible GATE LOCKED C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O0L1 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
562917 6015 W Ridgecrest Cir 20080626 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887071 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible "READ 1047 RS
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/24 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 1047. Y
3 Inside Meter Inaccessible STOP NOW. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
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562917 6015 W Ridgecrest Cir 20080626 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887071 "86075784 AD Of
20080729 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887071 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible "READ 1047 RS
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/24 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 1047. Y
4 Inside Meter Inaccessible STOP NOW. Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible "86075784 AD 0(
20080827 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887071 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible "READ 1047 RS
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/24 Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO001 Meter reading: 1047. Y
5 Inside Meter Inaccessible STOP NOW. Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible "86075784 AD Ot
565476 3803 N Laramie St 20080813 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888041 |WO001 Out meter reading: 401. Y
3 Inside Meter Inaccessible 1887068 4 CONS EST - 91 GATE LOCKED - SEE IF CAN GET READ Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820847812. Y
3 Inside Meter Inaccessible 1888041 |WO0O01 In meter ID: 086075781T reading: 0. Y
3 Inside Meter Inaccessible 1887068 |WO001 Out meter reading: 401. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086075781T reading: 0. Y
3 Inside Meter Inaccessible CAM 10-22-08 READ 0401 OLD METER OKAY GATE LOCKED DOGS Y
3 Inside Meter Inaccessible IN YARD SET RADIO READ # 1820847812 MTR # 86075781 READ Y
3 Inside Meter Inaccessible 0 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
567087 6637 N TORONADO CT 20080326 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763782 |8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
' 5 Inside Meter Inaccessible AND GET READ Y
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568251 546 S Schweer Ct

Stuck Meter / Remote

Installed Radio Reading Device

WO001 Operated curb stop.

WO001 Found service on.

WO0O01 Left service on.
WO001 Remote ID entered: 1820690669.

Sent to closer batch for 5 estimates jr4/16

PLEASE CHECK TO SEE WHY WE ARE NOT GETTING ACTUAL MONTHLY READS.

WE MAY NEED TO CHANGE TO R.F. METER

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Out meter reading: 585.

WO0O01 In meter ID: 085759908T reading: O.

Current = Consec. Estimate

Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

567087 6637 N TORONADO CT 20080326 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763782 |Rescheduled Reason: Field Generated Same Day Order Y

5 Inside Meter Inaccessible PAD NOT PULLING WILL EXCHANGE METER Y

5 Inside Meter Inaccessible Read Only Y

5 Inside Meter Inaccessible Sent to closer batch for 8 estimates jr7/10 Y

20080425 6 Inside Meter Inaccessible 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y

6 Inside Meter Inaccessible AND GET READ Y

6 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y

6 Inside Meter Inaccessible PAD NOT PULLING WILL EXCHANGE METER Y

6 Inside Meter Inaccessible Read Only Y

6 Inside Meter Inaccessible Sent to closer batch for 8 estimates jr7/10 Y

20080523 7 Inside Meter Inaccessible 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
7 Inside Meter Inaccessible AND GET READ Y

7 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y

7 Inside Meter Inaccessible PAD NOT PULLING WILL EXCHANGE METER Y

7 Inside Meter Inaccessible Read Only Y

7 Inside Meter Inaccessible Sent to closer batch for 8 estimates jr7/10 Y

20080624 8 Inside Meter Inaccessible 1771839 |meter exchange Ib 7/9 Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Inside Meter Inaccessible WO001 Out meter reading: 1269. Y

8 Inside Meter Inaccessible WO0O01 In meter ID: 085760041T reading: O. Y

8 Inside Meter Inaccessible RADIO READ 1820690683 085760041 LAB 70908 PAD NOT Y

8 Inside Meter Inaccessible PULLING REMOVE AND RESET Y

8 Inside Meter Inaccessible Installed Radio Reading Device Y

8 Inside Meter Inaccessible Changed Meter Y

8 Inside Meter Inaccessible WO001 Remote ID entered: 1820690683. Y

20080403 5 Issued EST/ZERO Svc Order 1675500 |4/9/08 THIS IS A VAULT - LOCATED IN THE YARD -5 CONSEC EST - Y
5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

10/28/2008

TM READS 0585 PAD NOT PULLINGSET RADIO READ 085759908T 0000 ID

Page 242 of 393



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
568251 546 S Schweer Ct 20080403 5 Issued EST/ZERO Svc Order 1675500 1820690669 Y
568548 811 NE Madison Ave 20080415 7 Sent letter to gain access 0
568782 7020 N Rockvale Dr 20080425 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872350 |8 CONS EST - CHECK TO SEE IF CAN GET READ - ALSO MAILED CUSTOMER C
3 Inside Meter Inaccessible 1882150 |WO001 Out meter reading: 1027. Y
3 Inside Meter Inaccessible 1872350 "AHG 10/08/08 LEFT CARD PAR
3 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible LETTER REQUESTING ACCESS C
3 Inside Meter Inaccessible 1882150 |WO0O01 In meter ID: 086075831T reading: 0. Y
3 Inside Meter Inaccessible 1872350 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible SHOWER C
20080527 4 Inside Meter Inaccessible 1879145 |Please read and check meter becasue of consecutive estimates. Y
4 Inside Meter Inaccessible 1872350 |8 CONS EST - CHECK TO SEE IF CAN GET READ - ALSO MAILED CUSTOMER C
4 Inside Meter Inaccessible 1882150 |WO001 Out meter reading: 1027. Y
4 Inside Meter Inaccessible 1872350 "AHG 10/08/08 LEFT CARD PAR
4 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 1879145 |Changed Meter Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820846286. Y
4 Inside Meter Inaccessible 1872350 |[LETTER REQUESTING ACCESS C
4 Inside Meter Inaccessible 1882150 |WO0O01 In meter ID: 086075831T reading: 0. Y
4 Inside Meter Inaccessible 1879145 |will be there for access to the ARB. Y
4 Inside Meter Inaccessible WO001 Out meter reading: 1027. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086075831T reading: O. Y
4 Inside Meter Inaccessible RADIO READ 1820846286 086075831 PAD IN REAR YARD ALWAYS Y
4 Inside Meter Inaccessible LOCKED WITH DOGS / INSTALLED RADIO READ METER TO PUT A STOP TO Y
4 Inside Meter Inaccessible 1872350 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1879145 |[EST BILLS LAB 10-16-8 Y
4 Inside Meter Inaccessible 1872350 [SHOWER C
4 Inside Meter Inaccessible 1879145 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible "The gate has been locked because of dog in the backyard meor
20080625 5 Inside Meter Inaccessible 1872350 |8 CONS EST - CHECK TO SEE IF CAN GET READ - ALSO MAILED CUSTOMER C
5 Inside Meter Inaccessible 1882150 |WO001 Out meter reading: 1027. Y
5 Inside Meter Inaccessible 1879145 |Please read and check meter becasue of consecutive estimates. Y
5 Inside Meter Inaccessible 1872350 "AHG 10/08/08 LEFT CARD PAR
5 Inside Meter Inaccessible 1879145 |Changed Meter Y
5 Inside Meter Inaccessible 1872350 |WO001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible 1879145 |WO001 Operated curb stop. Y
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568782 7020 N Rockvale Dr 20080625 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1879145 \WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820846286. Y
5 Inside Meter Inaccessible 1882150 |WO0O01 In meter ID: 086075831T reading: 0. Y
5 Inside Meter Inaccessible 1872350 |LETTER REQUESTING ACCESS C
5 Inside Meter Inaccessible 1879145 \will be there for access to the ARB. Y
5 Inside Meter Inaccessible WO001 Out meter reading: 1027. Y
5 Inside Meter Inaccessible WO001 In meter ID: 086075831T reading: O. Y
5 Inside Meter Inaccessible RADIO READ 1820846286 086075831 PAD IN REAR YARD ALWAYS Y
5 Inside Meter Inaccessible LOCKED WITH DOGS / INSTALLED RADIO READ METER TO PUT A STOP TO Y
5 Inside Meter Inaccessible 1872350 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1879145 |[EST BILLS LAB 10-16-8 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1872350 SHOWER C
5 Inside Meter Inaccessible 1879145 |"The gate has been locked because of dog in the backyard meor
‘ 20080728 6 Inside Meter Inaccessible 1882150 |WO001 Out meter reading: 1027. Y
6 Inside Meter Inaccessible 1872350 |8 CONS EST - CHECK TO SEE IF CAN GET READ - ALSO MAILED CUSTOMER C
6 Inside Meter Inaccessible 1879145 |Please read and check meter becasue of consecutive estimates. Y
6 Inside Meter Inaccessible 1872350 "AHG 10/08/08 LEFT CARD PAR
6 Inside Meter Inaccessible 1879145 |Changed Meter Y
6 Inside Meter Inaccessible 1872350 |WO001 Incompletion reason: No Access. C
6 Inside Meter Inaccessible 1879145 |WO001 Operated curb stop. Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820846286. Y
6 Inside Meter Inaccessible 1882150 (WO001 In meter ID: 086075831T reading: 0. Y
6 Inside Meter Inaccessible 1872350 LETTER REQUESTING ACCESS C
6 Inside Meter Inaccessible 1879145 \will be there for access to the ARB. Y
6 Inside Meter Inaccessible WO001 Out meter reading: 1027. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 086075831T reading: O. Y
6 Inside Meter Inaccessible RADIO READ 1820846286 086075831 PAD IN REAR YARD ALWAYS Y
6 Inside Meter Inaccessible LOCKED WITH DOGS / INSTALLED RADIO READ METER TO PUT A STOP TO Y
6 Inside Meter Inaccessible 1872350 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1879145 |[EST BILLS LAB 10-16-8 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1872350 SHOWER C
6 Inside Meter Inaccessible 1879145 |"The gate has been locked because of dog in the backyard meor
20080826 7 Inside Meter Inaccessible Please read and check meter becasue of consecutive estimates. Y
7 Inside Meter Inaccessible 1872350 (8 CONS EST - CHECK TO SEE IF CAN GET READ - ALSO MAILED CUSTOMER C
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568782 7020 N Rockvale Dr 20080826 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882150 |WO001 Out meter reading: 1027. Y
7 Inside Meter Inaccessible 1872350 "AHG 10/08/08 LEFT CARD PAR
7 Inside Meter Inaccessible 1879145 |Changed Meter Y
7 Inside Meter Inaccessible 1872350 |WO001 Incompletion reason: No Access. C
7 Inside Meter Inaccessible 1879145 |WO001 Operated curb stop. Y
7 Inside Meter Inaccessible WO001 Found service on. Y
7 Inside Meter Inaccessible WO0O01 Left service on. Y
7 Inside Meter Inaccessible WO001 Remote ID entered: 1820846286. Y
7 Inside Meter Inaccessible 1872350 |LETTER REQUESTING ACCESS C
7 Inside Meter Inaccessible 1882150 |WO0O01 In meter ID: 086075831T reading: 0. Y
7 Inside Meter Inaccessible 1879145 |will be there for access to the ARB. Y
7 Inside Meter Inaccessible WO001 Out meter reading: 1027. Y
7 Inside Meter Inaccessible WO0O0L1 In meter ID: 086075831T reading: O. Y
7 Inside Meter Inaccessible RADIO READ 1820846286 086075831 PAD IN REAR YARD ALWAYS Y
7 Inside Meter Inaccessible LOCKED WITH DOGS / INSTALLED RADIO READ METER TO PUT A STOP TO Y
7 Inside Meter Inaccessible 1872350 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1879145 |[EST BILLS LAB 10-16-8 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible 1872350 |SHOWER C
7 Inside Meter Inaccessible 1879145 |"The gate has been locked because of dog in the backyard meor
569055 1818 S Timber Ct 20080502 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815079 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
' 3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820687825. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 8/15 Y
3 Inside Meter Inaccessible READ. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 204. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760386T reading: O. Y
3 Inside Meter Inaccessible TM READS 0204 PAD NOT PULLING ET RADIO READ085760386T 0000 ID Y
3 Inside Meter Inaccessible 1820687825 Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
20080603 4 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820687825. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 8/15 Y
4 Inside Meter Inaccessible READ. Y
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Inside Meter Inaccessible

Inside Meter Inaccessible

Office Action/Comment
Issued EST/ZERO Svc Order

Estimate
Service
Order No.

Service Order Comments/Field Investigation

1815079 |WO001 Out meter reading: 204.

S/O

=3
o

WO0O01 In meter ID: 085760386T reading: O.

Inside Meter Inaccessible

TM READS 0204 PAD NOT PULLING ET RADIO READ085760386T 0000 ID

Inside Meter Inaccessible

1820687825

Inside Meter Inaccessible

Stuck Meter / Remote

Inside Meter Inaccessible

Installed Radio Reading Device

Inside Meter Inaccessible

20080703

Inside Meter Inaccessible

[N, BN NG [ N N N Y SN I SN R SN Y

Inside Meter Inaccessible
Inside Meter Inaccessible
Inside Meter Inaccessible

WO001 Operated curb stop.

1817966 |WO001 Out meter reading: 204.

WO001 Out meter reading: 204.
WO0O01 In meter ID: 085760386T reading: 0.
WO0O0L1 In meter ID: 085760386T reading: O.

569248 2907 W Alan Ct

20080411

=
N

Issued EST/ZERO Svc Order

1683006

12 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ

=
N

Rescheduled Reason: FRCC - Reschedule Expired Order

=
N

Rescheduled Reason: FRCC - Reschedule Expired Order

=
N

Rescheduled Reason: FRCC - Reschedule Expired Order

=
N

=
N

Rescheduled Reason: FRCC - Reschedule Expired Order

TARA WILL SCHEDULE A METER EXCHANGE

O00000I< <X <X KK KIK|K|K|<x <

570715 7000 S Adams St KEY-2

20080401

20080501

572002 1115 N Underhill St

20080407

Issued EST/ZERO Svc Order

1679326

4/12/08 7 CONSEC EST - THIS IS A VAULT - PLEASE CHECK TO SEE WHY

WO001 Found service on.

WO0O01 Left service on.

Sent to closer batch for 7 estimates jr4/28

ESTIMATING

Rescheduled Reason: FRCC - Reschedule Customer Appt

WO001 Meter reading: 1161.

4\26\08 WMS READING 1161 PAD ON VAULT PULLS FINE

CUSTOMER HAS BEEN OVER ESTIMATED NEEDS REBI

Read Only

Found on Left on

WO001 Operated curb stop.

572158 914 W Glen Ave #D

20080410

Issued EST/ZERO Svc Order

1682997 |3 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ

SET RADIO READ 1820681208

Installed Radio Reading Device

Changed Meter

WO001 Found service on.

WO0O0L1 Left service on.
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WO001 Remote ID entered: 1820681208.
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Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
572158 914 W Glen Ave #D 20080410 3 Issued EST/ZERO Svc Order 1682997 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Notes: FSR OUT OF TIME REDATED 5/12 KRNTC Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 WO001 Out meter reading: 172. Y
3 WO0O01 In meter ID: 085760220T reading: O. Y
572473 1103 N Garfield Ave 20080806 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888198 |W001 Out meter reading: 610. Y
3 Inside Meter Inaccessible 1887057 |4 CONS EST - 98 DANGEROUS ANIMAL - SEE IF DOG NOT THERE - SEE IF Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820853468. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/23 Y
3 Inside Meter Inaccessible CAN GET READ Y
3 Inside Meter Inaccessible 1888198 |WO0O01 In meter ID: 086075870T reading: 0. Y
3 Inside Meter Inaccessible 1887057 |WO001 Out meter reading: 610. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086075870T reading: 0. Y
3 Inside Meter Inaccessible CAM 10-22-08 READ 0610 OLD METER OKAY FENCED IN YARD WITH Y
3 Inside Meter Inaccessible DOGS SET RADIO READ # 1820853468 MTR # 86075870 READ 0000 Y
3 Inside Meter Inaccessible LEFT O Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
573915 1519 STANLEY ST S 20080731 3 0
574664 600 NE Monroe St 20080514 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877786 |8 CONS EST - SEE IF CAN GET READ C
3 Inside Meter Inaccessible 1879749 |get read for billing got notice Y
3 Inside Meter Inaccessible 1877786 |LAB 10-13 8 LAB LEFT BLUE CARD FOR METER ACCESS GATE ALWAYS C
3 Inside Meter Inaccessible 1879749 |W001 Meter reading: 614. Y
3 Inside Meter Inaccessible 10/15/08GB READING 0614 Y
3 Inside Meter Inaccessible 1877786 |LOCKED NEED RADIO METER HERE C
3 Inside Meter Inaccessible 1879749 |WO001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1877786 |Other C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1879749 | CLOSED ORDER.SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/15 Y
20080613 4 Inside Meter Inaccessible get read for billing got notice Y
4 Inside Meter Inaccessible 1877786 |8 CONS EST - SEE IF CAN GET READ C
4 Inside Meter Inaccessible 1879749 |WO001 Meter reading: 614. Y
4 Inside Meter Inaccessible 1877786 |LAB 10-138 LAB LEFT BLUE CARD FOR METER ACCESS GATE ALWAYS C
4 Inside Meter Inaccessible LOCKED NEED RADIO METER HERE C
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Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

574664 600 NE Monroe St 20080613 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1879749 ‘10/15/08GB READING 0614 Y

4 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y

4 Inside Meter Inaccessible ‘ 1877786 ‘Other C

4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C

4 Inside Meter Inaccessible ‘ 1879749 ‘CLOSED ORDER.SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/15 Y

20080716 5 Inside Meter Inaccessible get read for billing got notice Y

5 |Inside Meter Inaccessible | 1877786 8 CONS EST - SEE IF CAN GET READ c

5 Inside Meter Inaccessible LAB 10-13 8 LAB LEFT BLUE CARD FOR METER ACCESS GATE ALWAYS C

5 Inside Meter Inaccessible 1879749 |WO001 Meter reading: 614. Y

5 Inside Meter Inaccessible 1877786 |[LOCKED NEED RADIO METER HERE C

5 Inside Meter Inaccessible 1879749 |10/15/08GB READING 0614 Y

5 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y

5 Inside Meter Inaccessible 1877786 |Other C

5 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C

5 Inside Meter Inaccessible 1879749 |CLOSED ORDER.SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/15 Y

‘ 20080814 6 Inside Meter Inaccessible get read for billing got notice Y

6 Inside Meter Inaccessible 1877786 |8 CONS EST - SEE IF CAN GET READ C

6 Inside Meter Inaccessible 1879749 |WO001 Meter reading: 614. Y

6 Inside Meter Inaccessible 1877786 |LAB 10-13 8 LAB LEFT BLUE CARD FOR METER ACCESS GATE ALWAYS C

6 Inside Meter Inaccessible 1879749 |10/15/08GB READING 0614 Y

6 Inside Meter Inaccessible 1877786 |LOCKED NEED RADIO METER HERE C

6 Inside Meter Inaccessible Other C

6 Inside Meter Inaccessible 1879749 |WO001 Closing Error: Service is in a meter read batch. Y

6 Inside Meter Inaccessible 1877786 |WO001 Incompletion reason: Knock / Ring Left Card. C

6 Inside Meter Inaccessible 1879749 |CLOSED ORDER.SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/15 Y

576358 1511 S Livingston St 20080731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887038 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible WILL CALL TO SCHEDULE C

3 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C

3 Inside Meter Inaccessible "AHG  10/23/08 CUSTOMER LEAVING FOR WORK. WANTS FRI AM "

20080829 4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

4 Inside Meter Inaccessible WILL CALL TO SCHEDULE C

4 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C

4 Inside Meter Inaccessible "AHG  10/23/08 CUSTOMER LEAVING FOR WORK. WANTS FRI AM "

577375 1519 E Medina St 20080619 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1887030 |6 CONS EST - 84 HEAVY COVER - PLEASE LIFT & GET READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 195. Y

3 Outside Meter Inaccessible READ 0195 ACQUIRED FROM TOUCHPAD ON VAULT LID. PAINTED VAULT LID Y

3 Outside Meter Inaccessible LOCATION FOR READERS. Y

3 Outside Meter Inaccessible Verified read OK Y

3 Outside Meter Inaccessible Located & Marked C/S Y
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Inside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
577375 1519 E Medina St 20080722 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1887030 |6 CONS EST - 84 HEAVY COVER - PLEASE LIFT & GET READ Y
4 Outside Meter Inaccessible WO001 Meter reading: 195. Y
4 Outside Meter Inaccessible READ 0195 ACQUIRED FROM TOUCHPAD ON VAULT LID. PAINTED VAULT LID Y
4 Outside Meter Inaccessible LOCATION FOR READERS. Y
4 Outside Meter Inaccessible Verified read OK Y
4 Outside Meter Inaccessible Located & Marked C/S Y
20080820 5 Outside Meter Inaccessible 6 CONS EST - 84 HEAVY COVER - PLEASE LIFT & GET READ Y
5 Outside Meter Inaccessible WO001 Meter reading: 195. Y
5 Outside Meter Inaccessible READ 0195 ACQUIRED FROM TOUCHPAD ON VAULT LID. PAINTED VAULT LID Y
5 Outside Meter Inaccessible LOCATION FOR READERS. Y
5 Outside Meter Inaccessible Verified read OK Y
5 Outside Meter Inaccessible Located & Marked C/S Y
577573 1916 N Peoria Ave 20080417 5 Inside Meter Inaccessible Sent letter to gain access 0
20080516 6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763862 |7 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
6 Inside Meter Inaccessible 1887019 |10 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
6 Inside Meter Inaccessible 1763862 |/AND GET READ Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1887019 |Rescheduled Reason: FRCC - Reschedule Expired Order
6 Inside Meter Inaccessible 1763862 [NOT HOME - LEFT CARD Y
6 Inside Meter Inaccessible 1887019 |Rescheduled Reason: FRCC - Reschedule Expired Order
6 Inside Meter Inaccessible 1763862 No answer / Left card Y
6 Inside Meter Inaccessible Sent to closer batch for 7 estimates jr7/10 Y
‘ 20080617 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763862 |7 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
7 Inside Meter Inaccessible 1887019 |10 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
7 Inside Meter Inaccessible 1763862 AND GET READ Y
7 Inside Meter Inaccessible 1887019 |Rescheduled Reason: FRCC - Reschedule Expired Order
7 Inside Meter Inaccessible 1763862 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1887019 |Rescheduled Reason: FRCC - Reschedule Expired Order
7 Inside Meter Inaccessible 1763862 INOT HOME - LEFT CARD Y
7 Inside Meter Inaccessible 1887019 |Rescheduled Reason: FRCC - Reschedule Expired Order
7 Inside Meter Inaccessible 1763862 |No answer / Left card Y
7 Inside Meter Inaccessible Sent to closer batch for 7 estimates jr7/10 Y
20080718 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887019 |10 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
8
8
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577573 1916 N Peoria Ave 20080718 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887019 |Rescheduled Reason: FRCC - Reschedule Expired Order
20080818 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887019 10 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
581678 3232 N Elmcroft Ter 20080415 13 Inside Meter Inaccessible Sent letter to gain access 0
20080514 14 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1751208 |15 CONSEC EST - RECEP MISSING OR BROKEN (CODE 82) - PLEASE MAKE Y
14 Inside Meter Inaccessible WO001 Found service on. Y
14  |Inside Meter Inaccessible WO0O01 Left service on. Y
14  |Inside Meter Inaccessible WO001 Remote ID entered: 1820682942. Y
14 Inside Meter Inaccessible Associated meter change order #1754436 failed. Close both Y
14 Inside Meter Inaccessible orders manually. Y
14 Inside Meter Inaccessible Sent to a closer batch to stop est. kfm 6/23 Y
14  |Inside Meter Inaccessible REPAIRS AND GET READ Y
14 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Inside Meter Inaccessible WO001 Out meter reading: 731. Y
14 Inside Meter Inaccessible WO0O01 In meter ID: 085760132T reading: O. Y
14  |Inside Meter Inaccessible 6/20/08 RTH - OUT READ 0731 - NEW METER #85760132 READS 0000 - Y
14  |Inside Meter Inaccessible RADIO READ #1820682942 Y
14 Inside Meter Inaccessible Installed Radio Reading Device Y
14 Inside Meter Inaccessible Changed Meter Y
‘ 20080613 15 Inside Meter Inaccessible 15 CONSEC EST - RECEP MISSING OR BROKEN (CODE 82) - PLEASE MAKE Y
15 Inside Meter Inaccessible WO001 Found service on. Y
‘ 15 Inside Meter Inaccessible WO0O0L1 Left service on. Y
15 Inside Meter Inaccessible WO001 Remote ID entered: 1820682942. Y
15 Inside Meter Inaccessible Associated meter change order #1754436 failed. Close both Y
15 Inside Meter Inaccessible orders manually. Y
15 Inside Meter Inaccessible Sent to a closer batch to stop est. kfm 6/23 Y
15 Inside Meter Inaccessible REPAIRS AND GET READ Y
15 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Inside Meter Inaccessible WO001 Out meter reading: 731. Y
15 Inside Meter Inaccessible WO0O01 In meter ID: 085760132T reading: O. Y
15 Inside Meter Inaccessible 6/20/08 RTH - OUT READ 0731 - NEW METER #85760132 READS 0000 - Y
15 Inside Meter Inaccessible RADIO READ #1820682942 Y
15 Inside Meter Inaccessible Installed Radio Reading Device Y
15 Inside Meter Inaccessible Changed Meter Y
581836 11032 N TALL OAKS LN 20080620 3 0
20080723 4
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582337 5805 W PARKSIDE CIR 20080327 3 0

582341 5812 W PARKSIDE CIR 20080327 3 0

582368 5636 N Withershin Pt 20080327 4 0

585879 1607 W Parkside Dr 20080407 5 Sent letter to gain access 0

586453 16009 N BROUGHAM DR GALKN 20080724 3 Inside Meter Inaccessible Sent letter to gain access 0

586591 4311 N Independence Ave 20080520 12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1759703 |Sent to closer batch for 13 estimates jr 6/30 Y
12 Inside Meter Inaccessible will be home. Y
12 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Inside Meter Inaccessible Rescheduled Notes: fsr on-site now Y
12 Inside Meter Inaccessible JAB 6-27 METER HAD ERR ACCROSS IT EXCHANGED METER NEW METER Y
12 Inside Meter Inaccessible # 85760611 RADIO READ 1820684720 Y
12 Inside Meter Inaccessible Changed Meter Y
12 Inside Meter Inaccessible "Customer has been estimated 12 times read.
12 Inside Meter Inaccessible "Rescheduled Notes: fsr delayed. called nesse

586786 3013 N Victoria Ave 20080414 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1845730 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 1849989 |WO001 Out meter reading: 241. Y
4 Inside Meter Inaccessible 1845730 |Stephanie got a letter stating that we needed access to repair me Y
4 Inside Meter Inaccessible 1810354 |7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
4 Inside Meter Inaccessible 1845730 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1810354 |WO001 Found service on. C
4 Inside Meter Inaccessible 1845730 |WO001 Remote ID entered: 1820693327. Y
4 Inside Meter Inaccessible 1810354 |WO001 Left service on. C
4 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1845730 |[SENT TO CLOSER BATCH FOR 8 ESTIMATES JR 9/16 Y
4 Inside Meter Inaccessible 1849989 |WO001 In meter ID: 085759221T reading: 0. Y
4 Inside Meter Inaccessible 1810354 |READ C
4 Inside Meter Inaccessible 1845730 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible ter. Y
4 Inside Meter Inaccessible rescheduled Y
4 Inside Meter Inaccessible 1810354 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1845730 |WO001 Out meter reading: 241. Y
4 Inside Meter Inaccessible 1810354 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C
4 Inside Meter Inaccessible ‘ 1845730 ‘WOOl In meter ID: 085759221T reading: O. Y
4 Inside Meter Inaccessible AGB 9-15 PLUMBER CUT WIRE TO PAD REMVED METER AND SET A RADIO Y
4 Inside Meter Inaccessible ‘ 1810354 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
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586786 3013 N Victoria Ave 20080414 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1845730 METER OUT READING 0241 SET READING 0000 NEW MTR# 85759221 RADIO# Y
4 Inside Meter Inaccessible 1810354 CAM 8-12-08 NO READ PAD WOULD NOT PULL NO ONE HOME LEFT C

4 Inside Meter Inaccessible 1845730 |1820693327 Y

4 Inside Meter Inaccessible 1810354 |CARD C

4 Inside Meter Inaccessible No answer / Left card C

4 Inside Meter Inaccessible 1845730 |Changed Meter Y

20080513 5 Inside Meter Inaccessible 1810354 7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
5 Inside Meter Inaccessible 1845730 |Repair or install remote and/or verify outside reading device is Y

5 Inside Meter Inaccessible Stephanie got a letter stating that we needed access to repair me Y

5 Inside Meter Inaccessible 1849989 WO001 Out meter reading: 241. Y

5 Inside Meter Inaccessible 1810354 |WO001 Found service on. C

5 Inside Meter Inaccessible 1845730 |Installed Radio Reading Device Y

5 Inside Meter Inaccessible 1810354 |WO001 Left service on. C

5 Inside Meter Inaccessible 1845730 \WO001 Remote ID entered: 1820693327. Y

5 Inside Meter Inaccessible 1810354 |WO001 Incompletion reason: Knock / Ring Left Card. C

5 Inside Meter Inaccessible 1845730 |[SENT TO CLOSER BATCH FOR 8 ESTIMATES JR 9/16 Y

5 Inside Meter Inaccessible 1810354 READ C

5 Inside Meter Inaccessible 1849989 WO001 In meter ID: 085759221T reading: 0. Y

5 Inside Meter Inaccessible 1845730 [ter. Y

5 Inside Meter Inaccessible accurate with inside meter reading. Y

5 Inside Meter Inaccessible 1810354 |Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Inside Meter Inaccessible 1845730 |rescheduled Y

5 Inside Meter Inaccessible 1810354 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

5 Inside Meter Inaccessible 1845730 |WO001 Out meter reading: 241. Y

5 Inside Meter Inaccessible 1810354 |Rescheduled Notes: FOUND ON TB - EKD/TC C

5 Inside Meter Inaccessible 1845730 (WO001 In meter ID: 085759221T reading: 0. Y

5 Inside Meter Inaccessible AGB 9-15 PLUMBER CUT WIRE TO PAD REMVED METER AND SET A RADIO Y

5 Inside Meter Inaccessible 1810354 |Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Inside Meter Inaccessible 1845730 METER OUT READING 0241 SET READING 0000 NEW MTR# 85759221 RADIO# Y

5 Inside Meter Inaccessible 1810354 CAM 8-12-08 NO READ PAD WOULD NOT PULL NO ONE HOME LEFT C

5 Inside Meter Inaccessible CARD C

5 Inside Meter Inaccessible | 1845730 1820693327 Y

5 Inside Meter Inaccessible Changed Meter Y

5 Inside Meter Inaccessible ‘ 1810354 ‘No answer / Left card C

20080612 6 Inside Meter Inaccessible 7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

6 Inside Meter Inaccessible 1849989 |WO001 Out meter reading: 241. Y

6 Inside Meter Inaccessible 1845730 |Stephanie got a letter stating that we needed access to repair me Y

6 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y

6 Inside Meter Inaccessible 1810354 |W001 Found service on. C
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586786 3013 N Victoria Ave 20080612 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1845730 |Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1810354 |WO0O01 Left service on. C

6 Inside Meter Inaccessible 1845730 |WO001 Remote ID entered: 1820693327. Y

6 Inside Meter Inaccessible 1810354 |WO001 Incompletion reason: Knock / Ring Left Card. C

6 Inside Meter Inaccessible 1845730 |[SENT TO CLOSER BATCH FOR 8 ESTIMATES JR 9/16 Y

6 Inside Meter Inaccessible 1810354 |READ C

6 Inside Meter Inaccessible 1849989 |WO0O01 In meter ID: 085759221T reading: 0. Y

6 Inside Meter Inaccessible 1845730 |ter. Y

6 Inside Meter Inaccessible accurate with inside meter reading. Y

6 Inside Meter Inaccessible rescheduled Y

6 Inside Meter Inaccessible 1810354 |Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Inside Meter Inaccessible 1845730 |WO001 Out meter reading: 241. Y

6 Inside Meter Inaccessible 1810354 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

6 Inside Meter Inaccessible 1845730 |WO0O01 In meter ID: 085759221T reading: 0. Y

6 Inside Meter Inaccessible 1810354 |Rescheduled Notes: FOUND ON TB - EKD/TC C

6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Inside Meter Inaccessible 1845730 |AGB 9-15 PLUMBER CUT WIRE TO PAD REMVED METER AND SET A RADIO Y

6 Inside Meter Inaccessible 1810354 CAM 8-12-08 NO READ PAD WOULD NOT PULL NO ONE HOME LEFT C

6 Inside Meter Inaccessible 1845730 METER OUT READING 0241 SET READING 0000 NEW MTR# 85759221 RADIO# Y

6 Inside Meter Inaccessible 1810354 |CARD C

6 Inside Meter Inaccessible 1845730 |1820693327 Y

6 Inside Meter Inaccessible 1810354 |No answer / Left card C

6 Inside Meter Inaccessible 1845730 |Changed Meter Y

20080715 7 Inside Meter Inaccessible 1810354 |7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
7 Inside Meter Inaccessible 1845730 |Stephanie got a letter stating that we needed access to repair me Y

7 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y

7 Inside Meter Inaccessible 1849989 |WO001 Out meter reading: 241. Y

7 Inside Meter Inaccessible 1845730 |Installed Radio Reading Device Y

7 Inside Meter Inaccessible 1810354 |WO001 Found service on. C

7 Inside Meter Inaccessible 1845730 |WO001 Remote ID entered: 1820693327. Y

7 Inside Meter Inaccessible 1810354 |WO001 Left service on. C

7 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C

7 Inside Meter Inaccessible 1845730 |SENT TO CLOSER BATCH FOR 8 ESTIMATES JR 9/16 Y

7 Inside Meter Inaccessible accurate with inside meter reading. Y

7 Inside Meter Inaccessible ter. Y

7 Inside Meter Inaccessible 1849989 |WO0O01 In meter ID: 085759221T reading: 0. Y

7 Inside Meter Inaccessible 1810354 READ C

7 Inside Meter Inaccessible 1845730 |rescheduled Y

7 Inside Meter Inaccessible 1810354 |Rescheduled Reason: FRCC - Reschedule Expired Order C
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586786 3013 N Victoria Ave 20080715 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1845730 |W001 Out meter reading: 241. Y
7 Inside Meter Inaccessible 1810354 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

7 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C

7 Inside Meter Inaccessible 1845730 |WO0O01 In meter ID: 085759221T reading: 0. Y

7 Inside Meter Inaccessible 1810354 |Rescheduled Reason: FRCC - Reschedule Expired Order C

7 Inside Meter Inaccessible 1845730 |/AGB 9-15 PLUMBER CUT WIRE TO PAD REMVED METER AND SET A RADIO Y

7 Inside Meter Inaccessible METER OUT READING 0241 SET READING 0000 NEW MTR# 85759221 RADIO# Y

7 Inside Meter Inaccessible 1810354 |CAM 8-12-08 NO READ PAD WOULD NOT PULL NO ONE HOME LEFT C

7 Inside Meter Inaccessible 1845730 (1820693327 Y

7 Inside Meter Inaccessible 1810354 |CARD C

7 Inside Meter Inaccessible 1845730 |Changed Meter Y

7 Inside Meter Inaccessible 1810354 |No answer / Left card C

20080813 8 Inside Meter Inaccessible 7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

8 Inside Meter Inaccessible 1849989 |WO001 Out meter reading: 241. Y

8 Inside Meter Inaccessible 1845730 |Stephanie got a letter stating that we needed access to repair me Y

8 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y

8 Inside Meter Inaccessible Installed Radio Reading Device Y

8 Inside Meter Inaccessible 1810354 |WO001 Found service on. C

8 Inside Meter Inaccessible 1845730 \WO001 Remote ID entered: 1820693327. Y

8 Inside Meter Inaccessible 1810354 |WO0O01 Left service on. C

8 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C

8 Inside Meter Inaccessible 1845730 |SENT TO CLOSER BATCH FOR 8 ESTIMATES JR 9/16 Y

8 Inside Meter Inaccessible 1849989 |WO0O01 In meter ID: 085759221T reading: 0. Y

8 Inside Meter Inaccessible 1810354 READ C

8 Inside Meter Inaccessible 1845730 |accurate with inside meter reading. Y

8 Inside Meter Inaccessible ter. Y

8 Inside Meter Inaccessible rescheduled Y

8 Inside Meter Inaccessible 1810354 |Rescheduled Reason: FRCC - Reschedule Expired Order C

8 Inside Meter Inaccessible 1845730 |WO001 Out meter reading: 241. Y

8 Inside Meter Inaccessible 1810354 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

8 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC C

8 Inside Meter Inaccessible 1845730 |WO0O01 In meter ID: 085759221T reading: 0. Y

8 Inside Meter Inaccessible AGB 9-15 PLUMBER CUT WIRE TO PAD REMVED METER AND SET A RADIO Y

8 Inside Meter Inaccessible 1810354 |Rescheduled Reason: FRCC - Reschedule Expired Order C

8 Inside Meter Inaccessible 1845730 IMETER OUT READING 0241 SET READING 0000 NEW MTR# 85759221 RADIO# Y

8 Inside Meter Inaccessible 1810354 |CAM 8-12-08 NO READ PAD WOULD NOT PULL NO ONE HOME LEFT C

8 Inside Meter Inaccessible CARD C

8 Inside Meter Inaccessible 1845730 [1820693327 Y

8 Y
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586786 3013 N Victoria Ave 20080813 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810354 No answer / Left card C
586877 418 W HUDSON ST 20080408 5 Issued EST/ZERO Svc Order 1682743 "READ UNKNOWN RS
5 5 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) REPAIR & GET READ C
5 Rescheduled Reason: FRCC - Reschedule Customer Appt C
5 Left Notice / Posting C
5 Other C
5 WO001 Incompletion reason: Knock / Ring Left Card. C
5 "DOOR TICE
587206 1507 W Hickory Trace 20080623 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886999 |6 CONS EST - 83 CANNOT FIND - SEE IF CAN LOCATE & GET READ Y
3 Inside Meter Inaccessible CLOSED ORDER .SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/22 Y
3 Inside Meter Inaccessible "OLD READ 1092 RS
3 Inside Meter Inaccessible WO001 Meter reading: 1092. Y
3 Inside Meter Inaccessible 1820844370 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible "TOUCHPAD. NEW METER #86075785 AD 0(
20080724 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886999 |6 CONS EST - 83 CANNOT FIND - SEE IF CAN LOCATE & GET READ Y
4 Inside Meter Inaccessible CLOSED ORDER .SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/22 Y
4 Inside Meter Inaccessible "OLD READ 1092 RS
4 Inside Meter Inaccessible WO001 Meter reading: 1092. Y
4 Inside Meter Inaccessible 1820844370 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible "TOUCHPAD. NEW METER #86075785 AD Ot
20080822 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886999 |6 CONS EST - 83 CANNOT FIND - SEE IF CAN LOCATE & GET READ Y
5 Inside Meter Inaccessible ‘ CLOSED ORDER .SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/22 Y
5 Inside Meter Inaccessible ‘ "OLD READ 1092 RS
5 Inside Meter Inaccessible WO001 Meter reading: 1092. Y
5 Inside Meter Inaccessible 1820844370 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible WO0O0L1 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible "TOUCHPAD. NEW METER #86075785 AD 0(
588884 1214 S Matthew St 20080730 3 0
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592659 3822 N Rochelle Ln 20080612 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886997 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible CAM 10-22-08 NO READ PAD WOULD NOT PULL LEFT CARD TO C
3 Inside Meter Inaccessible EXCHANGE METER C
20080715 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886997 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible WO001 Found service on. C
4 Inside Meter Inaccessible WO0O0L1 Left service on. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible CAM 10-22-08 NO READ PAD WOULD NOT PULL LEFT CARD TO C
4 Inside Meter Inaccessible EXCHANGE METER C
‘ 20080813 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886997 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible WO001 Found service on. C
5 Inside Meter Inaccessible WO0O01 Left service on. C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible CAM 10-22-08 NO READ PAD WOULD NOT PULL LEFT CARD TO C
5 Inside Meter Inaccessible EXCHANGE METER C
592711 5528 N Renwood Ave 20080410 12 Issued EST/ZERO Svc Order 1682897 |"READ 0748 RS
' 12 12 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ Y
12 SCHEDULING METER EXCHANGE. Y
12 Read Only Y
12 Left Notice / Posting Y
12 Additional work required. Y
12 Office review required. Y
12 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC5/5 Y
12 Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 WO0O01 Meter reading: 748. Y
12 FUNCTIONING. METER NEEDS TO BE EXCHANGED FOR RF TYPE METER. NO Y
12 CONVIENT AT THIS TIME FOR CUSTOMER BUT SHE WAS GIVEN CARD FOR Y
592875 515 W Crestwood Dr 20080508 3 Inside Meter Inaccessible Sent letter to gain access 0
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592875 515 W Crestwood Dr 20080508 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815084 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
3 Inside Meter Inaccessible 1884221 |We need to check meter and fix it per gain access letter. Please C
3 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
3 Inside Meter Inaccessible 1884221 |special handle for Saturday 10-18-08 in the after noon per frcc. C
3 Inside Meter Inaccessible 1815084 READ. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible NO ONE HOME LEFT CARD Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIAMTES JR9/18 Y
3 Inside Meter Inaccessible 1884221 |Please call ahead to 309-696-9291. C
3 Inside Meter Inaccessible 1885680 |Repair or install remote and/or verify outside reading device is
3 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1885680 |accurate with inside meter reading.
3 Inside Meter Inaccessible 1884221 |CAM 10-20-08 CALLED CUSTOMER AHEAD THIS ORDER WAS FOR C
3 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 1884221 |SATURDAY HE HAD SOMEONE WAITING MOST OF THE DAY TO COME CAN'T C
3 Inside Meter Inaccessible 1815084 |Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1884221 MEET ME TODAY WILL CALL SERVICE CENTER TO RE-SCHEDULE FOR C
3 Inside Meter Inaccessible 1815084 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible 1884221 [FRIDAY AFTERNOON C
3 Inside Meter Inaccessible 1815084 |Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible 1884221 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible "ALP 9/17/08 READ PAD DIDN'T PULL ANG

20080609 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884221 |We need to check meter and fix it per gain access letter. Please C
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592875 515 W Crestwood Dr 20080609 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815084 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: jlw Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: jlw Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: jlw Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
4 Inside Meter Inaccessible READ. Y
4 Inside Meter Inaccessible 1884221 |special handle for Saturday 10-18-08 in the after noon per frcc. C
4 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Inside Meter Inaccessible NO ONE HOME LEFT CARD Y
4 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WOO01 Left service on. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIAMTES JR 9/18 Y
4 Inside Meter Inaccessible 1884221 |Please call ahead to 309-696-9291. C
4 Inside Meter Inaccessible 1885680 |Repair or install remote and/or verify outside reading device is
4 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1884221 |CAM 10-20-08 CALLED CUSTOMER AHEAD THIS ORDER WAS FOR C
4 Inside Meter Inaccessible 1885680 |accurate with inside meter reading.
4 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: jlw Y
4 Inside Meter Inaccessible 1884221 |SATURDAY HE HAD SOMEONE WAITING MOST OF THE DAY TO COME CAN'T C
4 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1884221 MEET ME TODAY WILL CALL SERVICE CENTER TO RE-SCHEDULE FOR C
4 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible 1884221 |[FRIDAY AFTERNOON C
4 Inside Meter Inaccessible 1815084 |Rescheduled Notes: jlw Y
4 Inside Meter Inaccessible 1884221 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible "ALP 9/17/08 READ PAD DIDN'T PULL ANG
‘ 20080710 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884221 |We need to check meter and fix it per gain access letter. Please C
‘ 5 Inside Meter Inaccessible 1815084 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
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592875 515 W Crestwood Dr 20080710 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
5 Inside Meter Inaccessible 1884221 |special handle for Saturday 10-18-08 in the after noon per frcc. C
5 Inside Meter Inaccessible 1815084 |READ. Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible NO ONE HOME LEFT CARD Y
5 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIAMTES JR9/18 Y
5 Inside Meter Inaccessible 1884221 |Please call ahead to 309-696-9291. C
5 Inside Meter Inaccessible 1885680 |Repair or install remote and/or verify outside reading device is
5 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1885680 |accurate with inside meter reading.
5 Inside Meter Inaccessible 1884221 |CAM 10-20-08 CALLED CUSTOMER AHEAD THIS ORDER WAS FOR C
5 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible 1884221 |SATURDAY HE HAD SOMEONE WAITING MOST OF THE DAY TO COME CAN'T C
5 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1884221 [MEET ME TODAY WILL CALL SERVICE CENTER TO RE-SCHEDULE FOR C
5 Inside Meter Inaccessible FRIDAY AFTERNOON C
5 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible 1884221 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible "ALP 9/17/08 READ PAD DIDN'T PULL ANG

‘ 20080808 6 Inside Meter Inaccessible Sent letter to gain access 0

6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815084 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
6 Inside Meter Inaccessible 1884221 |We need to check meter and fix it per gain access letter. Please C
6 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
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592875 515 W Crestwood Dr 20080808 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815084 |Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
6 Inside Meter Inaccessible 1884221 |special handle for Saturday 10-18-08 in the after noon per frcc. C
6 Inside Meter Inaccessible 1815084 |READ. Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible NO ONE HOME LEFT CARD Y
6 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O0L1 Left service on. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIAMTES JR9/18 Y
6 Inside Meter Inaccessible 1885680 |Repair or install remote and/or verify outside reading device is
6 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1884221 |Please call ahead to 309-696-9291. C
6 Inside Meter Inaccessible CAM 10-20-08 CALLED CUSTOMER AHEAD THIS ORDER WAS FOR C
6 Inside Meter Inaccessible 1885680 |accurate with inside meter reading.
6 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible 1884221 |SATURDAY HE HAD SOMEONE WAITING MOST OF THE DAY TO COME CAN'T C
6 Inside Meter Inaccessible 1815084 |Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1884221 [MEET ME TODAY WILL CALL SERVICE CENTER TO RE-SCHEDULE FOR C
6 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible 1884221 |[FRIDAY AFTERNOON C
6 Inside Meter Inaccessible 1815084 |Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible 1884221 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1815084 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible "ALP 9/17/08 READ PAD DIDN'T PULL ANG

593640 5313 W CLOSEN RD 20080903 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1886985 |4 CONS EST - THIS IS A VAULT - SEE IF CAN LOCATE & GET READ
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order

593713 1012 Mcmullen Rd 20080801 3 Inside Meter Inaccessible Sent letter to gain access 0
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593713 1012 Mcmullen Rd 20080801 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886980 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible PULL C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "AHG  10/23/08 NO ONE HOME
20080902 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886980 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible PULL C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "AHG  10/23/08 NO ONE HOME
594188 912 W Garfield Ave 20080401 5 0
594502 7104 N Rockvale Dr 20080326 8 0
20080425 9
595255 S Sanger Ft Of St Ppr-1 20080828 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1865066 [WO001 Out meter reading: 2474. Y
20080429 3 Outside Meter Inaccessible WO001 Out meter reading: 2474. Y
3 Outside Meter Inaccessible 1444683 METER VAULT - 7 CONSECTIVE ESTIMATES - (CODE 82) PICK UP READ Y
‘ 20080828 3 Outside Meter Inaccessible METER VAULT - 7 CONSECTIVE ESTIMATES - (CODE 82) PICK UP READ Y
3 Outside Meter Inaccessible 1864638 |WO001 Out meter reading: 2474. Y
‘ 20080429 3 Outside Meter Inaccessible WO001 Out meter reading: 2474. Y
3 Outside Meter Inaccessible orders manually. Y
‘ 20080828 3 Qutside Meter Inaccessible orders manually. Y
3 Outside Meter Inaccessible 1444683 AND DO WHATEVER NEEDED SO WE GET READINGS - SKD Y
20080429 3 Outside Meter Inaccessible 1865066 |WO0O01 In meter ID: 051562187T reading: 0. Y
20080828 3 Outside Meter Inaccessible WO0O01 In meter ID: 051562187T reading: 0. Y
3 Qutside Meter Inaccessible 1864638 |WO0O01 In meter ID: 051562187T reading: 0. Y
20080429 3 Outside Meter Inaccessible 1444683 |/AND DO WHATEVER NEEDED SO WE GET READINGS - SKD Y
3 Outside Meter Inaccessible 1864638 |WO001 In meter ID: 051562187T reading: 0. Y
20080828 3 Qutside Meter Inaccessible 1865066 |WO0O01 Closing Error: Service is in a meter read batch. Y
20080429 3 Qutside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
3 Qutside Meter Inaccessible 1444683 |WO001 Meter reading: 2445. Y
20080828 3 Outside Meter Inaccessible WO001 Meter reading: 2445. Y
3 Outside Meter Inaccessible Verified read OK Y
20080429 3 Outside Meter Inaccessible Verified read OK Y
3 Outside Meter Inaccessible 1864638 |RADIO READ DEVICE I.D. # 1820832285 Y
20080828 3 Outside Meter Inaccessible RADIO READ DEVICE I.D. # 1820832285 Y
3 Outside Meter Inaccessible Changed Meter Y
20080429 3 Qutside Meter Inaccessible Changed Meter Y
20080828 3 Outside Meter Inaccessible 1444683 8/10 PUT IN CLOSER BATCH DUE TO ESTIMATES - BKL Y
20080429 3 Outside Meter Inaccessible 8/10 PUT IN CLOSER BATCH DUE TO ESTIMATES - BKL Y
20080828 3 Outside Meter Inaccessible 1864638 |Installed Radio Reading Device Y
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595255 S Sanger Ft Of St Ppr-1 20080429 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 1864638 |Installed Radio Reading Device Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1820832285. Y
20080828 3 Outside Meter Inaccessible WO001 Remote ID entered: 1820832285. Y
3 Outside Meter Inaccessible Associated meter change order #1865066 failed. Close both Y
20080429 3 Qutside Meter Inaccessible Associated meter change order #1865066 failed. Close both Y
20080828 3 Outside Meter Inaccessible " 2187
20080429 3 Outside Meter Inaccessible 2187
20080828 3 Outside Meter Inaccessible "9-30-08 & RI
20080429 3 Outside Meter Inaccessible "9-30-08 & Rl
596451 513 S Eastland Ave 20080603 3 0
596658 1705 W Martin St 20080529 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1849693 |Change meter and set reading device. Y
10 Inside Meter Inaccessible 1801920 |11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
10 Inside Meter Inaccessible 1849693 |WO001 Remote ID entered: 1821010693. Y
10 Inside Meter Inaccessible 1801920 |WO0O01 Incompletion reason: No Access. C
10 Inside Meter Inaccessible 1849693 [RECEPTACLE MISSING OR BROKEN Y
10 Inside Meter Inaccessible 1801920 |READ C
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 1849693 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
10 Inside Meter Inaccessible 1849693 |Rescheduled Notes: CLD CST ADVISE FSR RNG LATE Y
10 Inside Meter Inaccessible 1801920 |Rescheduled Notes: jlw C
‘ 10 Inside Meter Inaccessible 1849693 |W001 Out meter reading: 551. Y
10 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 10 Inside Meter Inaccessible 1849693 |WO001 In meter ID: 085760055T reading: 0. Y
10 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 1849693 |85760055T MJIW Y
10 Inside Meter Inaccessible Installed Radio Reading Device Y
10 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
‘ 10 Inside Meter Inaccessible Rescheduled Notes: FOUND IN PENDING - EKD/TC C
10 Inside Meter Inaccessible 1849693 |Changed Meter Y
‘ 20080627 11 Inside Meter Inaccessible Change meter and set reading device. Y
‘ 11 Inside Meter Inaccessible 1801920 (11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
11 Inside Meter Inaccessible 1849693 |WO001 Remote ID entered: 1821010693. Y
11 Inside Meter Inaccessible 1801920 |WO001 Incompletion reason: No Access. C
11 Inside Meter Inaccessible 1849693 [RECEPTACLE MISSING OR BROKEN Y
11 Inside Meter Inaccessible 1801920 [READ C
11 Inside Meter Inaccessible 1849693 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible 1849693 |Rescheduled Notes: CLD CST ADVISE FSR RNG LATE Y
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596658 1705 W Martin St 20080627 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1801920 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
11 Inside Meter Inaccessible 1849693 |WO001 Out meter reading: 551. Y

11 Inside Meter Inaccessible 1801920 |Rescheduled Notes: jlw C

11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Inside Meter Inaccessible 1849693 |WO001 In meter ID: 085760055T reading: 0. Y

11 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Inside Meter Inaccessible 1849693 |85760055T MJIW Y

11 Inside Meter Inaccessible Installed Radio Reading Device Y

11 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

11 Inside Meter Inaccessible Rescheduled Notes: FOUND IN PENDING - EKD/TC C

11 Inside Meter Inaccessible 1849693 |Changed Meter Y

20080730 12 Inside Meter Inaccessible Change meter and set reading device. Y
12 Inside Meter Inaccessible 1801920 (11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

12 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C

12 Inside Meter Inaccessible 1849693 |WO001 Remote ID entered: 1821010693. Y

12 Inside Meter Inaccessible 1801920 |READ C

12 Inside Meter Inaccessible 1849693 [RECEPTACLE MISSING OR BROKEN Y

12 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Reschedule Expired Order C

12 Inside Meter Inaccessible 1849693 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

12 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

12 Inside Meter Inaccessible 1849693 |Rescheduled Notes: CLD CST ADVISE FSR RNG LATE Y

12 Inside Meter Inaccessible 1801920 |Rescheduled Notes: jlw C

12 Inside Meter Inaccessible 1849693 |WO001 Out meter reading: 551. Y

12 Inside Meter Inaccessible WO0O01 In meter ID: 085760055T reading: O. Y

12 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Reschedule Expired Order C

12 Inside Meter Inaccessible 1849693 [85760055T MJIW Y

12 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Reschedule Expired Order C

12 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

12 Inside Meter Inaccessible 1849693 |Installed Radio Reading Device Y

12 Inside Meter Inaccessible 1801920 |Rescheduled Notes: FOUND IN PENDING - EKD/TC C

12 Inside Meter Inaccessible 1849693 |Changed Meter Y

20080828 13 Inside Meter Inaccessible 1801920 |11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
13 Inside Meter Inaccessible 1849693 |Change meter and set reading device. Y

13 Inside Meter Inaccessible 1801920 |WO001 Incompletion reason: No Access. C

13 Inside Meter Inaccessible 1849693 |W001 Remote ID entered: 1821010693. Y

13 Inside Meter Inaccessible 1801920 [READ C

13 Inside Meter Inaccessible 1849693 |RECEPTACLE MISSING OR BROKEN Y

13 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

13 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Reschedule Expired Order C
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596658 1705 W Martin St 20080828 13 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1849693 |Rescheduled Notes: CLD CST ADVISE FSR RNG LATE Y
13 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

13 Inside Meter Inaccessible Rescheduled Notes: jlw C

13 Inside Meter Inaccessible ‘ 1849693 ‘WOOl Out meter reading: 551. Y

13 Inside Meter Inaccessible WO0O01 In meter ID: 085760055T reading: 0. Y

13 Inside Meter Inaccessible ‘ 1801920 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C

13 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C

13 Inside Meter Inaccessible 1849693 |85760055T MJIW Y

13 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

13 Inside Meter Inaccessible 1849693 |Installed Radio Reading Device Y

13 Inside Meter Inaccessible Changed Meter Y

13 Inside Meter Inaccessible 1801920 |Rescheduled Notes: FOUND IN PENDING - EKD/TC C

20080328 8 Inside Meter Inaccessible 11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

8 Inside Meter Inaccessible 1849693 |Change meter and set reading device. Y

8 Inside Meter Inaccessible WO001 Remote ID entered: 1821010693. Y

8 Inside Meter Inaccessible ‘ 1801920 ‘WOOl Incompletion reason: No Access. C

8 Inside Meter Inaccessible READ C

8 Inside Meter Inaccessible ‘ 1849693 ‘RECEPTACLE MISSING OR BROKEN Y

8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Reschedule Expired Order C

8 Inside Meter Inaccessible 1849693 |Rescheduled Notes: CLD CST ADVISE FSR RNG LATE Y

8 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

8 Inside Meter Inaccessible Rescheduled Notes: jlw C

8 Inside Meter Inaccessible 1849693 |WO001 Out meter reading: 551. Y

8 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Reschedule Expired Order C

8 Inside Meter Inaccessible 1849693 (WO001 In meter ID: 085760055T reading: 0. Y

8 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Reschedule Expired Order C

8 Inside Meter Inaccessible 1849693 [85760055T MJIW Y

8 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

8 Inside Meter Inaccessible 1849693 |Installed Radio Reading Device Y

8 Inside Meter Inaccessible 1801920 |Rescheduled Notes: FOUND IN PENDING - EKD/TC C

8 Inside Meter Inaccessible 1849693 |Changed Meter Y

20080429 9 Inside Meter Inaccessible 1801920 |11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
9 Inside Meter Inaccessible 1849693 |Change meter and set reading device. Y

9 Inside Meter Inaccessible WO001 Remote ID entered: 1821010693. Y

9 Inside Meter Inaccessible 1801920 |WO0O01 Incompletion reason: No Access. C

9 Inside Meter Inaccessible READ C

9 Inside Meter Inaccessible 1849693 |RECEPTACLE MISSING OR BROKEN Y

9 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Reschedule Expired Order C
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596658 1705 W Martin St 20080429 9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1849693 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
9 Inside Meter Inaccessible 1849693 |Rescheduled Notes: CLD CST ADVISE FSR RNG LATE Y
9 Inside Meter Inaccessible 1801920 |Rescheduled Notes: jlw C
9 Inside Meter Inaccessible 1849693 |W001 Out meter reading: 551. Y
9 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 1849693 |WO001 In meter ID: 085760055T reading: 0. Y
9 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 1849693 |85760055T MJIW Y
9 Inside Meter Inaccessible Installed Radio Reading Device Y
9 Inside Meter Inaccessible 1801920 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
9 Inside Meter Inaccessible Rescheduled Notes: FOUND IN PENDING - EKD/TC C
9 Inside Meter Inaccessible 1849693 |Changed Meter Y
597419 5810 W Woodbridge PI L0062 20080428 3 0
20080528 4
597633 401 NE ROCK ISLAND AVE 20080416 4 Inside Meter Inaccessible Sent letter to gain access 0
' 20080515 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1809848 |please verify read and close for final bill Y
5 Inside Meter Inaccessible Building is vacant and boarded up Y
5 Inside Meter Inaccessible (estimated read ) Y
5 Inside Meter Inaccessible "Closed for nonpayment off pc
5 Inside Meter Inaccessible "Found off eft off
20080616 6 Inside Meter Inaccessible please verify read and close for final bill Y
6 Inside Meter Inaccessible Building is vacant and boarded up Y
‘ 6 Inside Meter Inaccessible (estimated read ) Y
6 Inside Meter Inaccessible "Closed for nonpayment off pc
6 Inside Meter Inaccessible "Found off eft off
‘ 20080717 7 Inside Meter Inaccessible please verify read and close for final bill Y
7 Inside Meter Inaccessible Building is vacant and boarded up Y
7 Inside Meter Inaccessible ‘(estimated read ) Y
7 Inside Meter Inaccessible "Closed for nonpayment off pc
7 Inside Meter Inaccessible "Found off eft off
597743 1402 W CLAREWOOD AVE 20080610 3 0
598138 2510 N HILLTOP CT 20080606 3 0
599608 3206 N Elmcroft Ter 20080514 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884587 C
3 Inside Meter Inaccessible 1886441 |Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 1815086 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
3 Inside Meter Inaccessible 1886131 |Customer has no water. Neighbors do have water. main is open. no Y
3 Inside Meter Inaccessible 1884342 CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO REPAIR OR EXCHANGE C
3 Inside Meter Inaccessible 1886131 |10/20/08 gb reading 0475 Y
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599608 3206 N Elmcroft Ter 20080514 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886131 |Turned on at curbstop Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service off. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible alerts. Cotrm on account but has been cancelled. Account is curre Y
3 Inside Meter Inaccessible 1884342 METER -7 CONS EST READS C
3 Inside Meter Inaccessible 1815086 |[READ. C
3 Inside Meter Inaccessible 1884342 |close customer calling to schedule appointment C
3 Inside Meter Inaccessible 1886131 |nt. Please investigate. per judy if this was shut off in error an Y
3 Inside Meter Inaccessible 1815086 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1884342 (for Sat 10/17 C
3 Inside Meter Inaccessible 1815086 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1886131 |d cotrm not cancelled. turn back on. Y
3 Inside Meter Inaccessible 1815086 |Rescheduled Notes: jlw C
3 Inside Meter Inaccessible 1886131 |10/20 9:27pm - Dropped to Greg B. mmb t/c Y
3 Inside Meter Inaccessible 1815086 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1886131 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Notes: barb tech/tc Y
3 Inside Meter Inaccessible 1815086 No answer / Left card C
3 Inside Meter Inaccessible 1886131 |WO001 Meter reading: 475. Y
3 Inside Meter Inaccessible 1815086 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "8/30/08 BG. not home it carc
20080613 4 Inside Meter Inaccessible 1884587 C
4 Inside Meter Inaccessible 1884342 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO REPAIR OR EXCHANGE C
4 Inside Meter Inaccessible 1886441 |Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible 1815086 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
4 Inside Meter Inaccessible 1886131 |Customer has no water. Neighbors do have water. main is open. no Y
4 Inside Meter Inaccessible 10/20/08 gb reading 0475 Y
4 Inside Meter Inaccessible Turned on at curbstop Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service off. Y
4 Inside Meter Inaccessible WOO01 Left service on. Y
4 Inside Meter Inaccessible alerts. Cotrm on account but has been cancelled. Account is curre Y
4 Inside Meter Inaccessible 1815086 |READ. C
4 Inside Meter Inaccessible 1884342 METER -7 CONS EST READS C
4 Inside Meter Inaccessible 1886131 |nt. Please investigate. per judy if this was shut off in error an Y
4 Inside Meter Inaccessible 1815086 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1884342 |close customer calling to schedule appointment C
4 C
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599608 3206 N Elmcroft Ter 20080613 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886131 |d cotrm not cancelled. turn back on. Y
4 Inside Meter Inaccessible 1815086 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Notes: jlw C
4 Inside Meter Inaccessible 1886131 |10/20 9:27pm - Dropped to Greg B. mmb t/c Y
4 Inside Meter Inaccessible 1815086 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1886131 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Notes: barb tech/tc Y
4 Inside Meter Inaccessible 1815086 |No answer / Left card C
4 Inside Meter Inaccessible 1886131 |WO001 Meter reading: 475. Y
4 Inside Meter Inaccessible 1815086 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "8/30/08 BG. not home it carc

20080716 5 Inside Meter Inaccessible 1884587 C

5 Inside Meter Inaccessible 1886131 |Customer has no water. Neighbors do have water. main is open. no Y
5 Inside Meter Inaccessible 1886441 |Rescheduled Reason: FRCC - Reschedule Expired Order
5 Inside Meter Inaccessible 1884342 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO REPAIR OR EXCHANGE C
5 Inside Meter Inaccessible 1815086 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
5 Inside Meter Inaccessible 1886131 |10/20/08 gb reading 0475 Y
5 Inside Meter Inaccessible Turned on at curbstop Y
5 Inside Meter Inaccessible WO001 Operated curb stop. Y
5 Inside Meter Inaccessible WO001 Found service off. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible alerts. Cotrm on account but has been cancelled. Account is curre Y
5 Inside Meter Inaccessible 1884342 METER -7 CONS EST READS C
5 Inside Meter Inaccessible 1815086 |READ. C
5 Inside Meter Inaccessible 1884342 |close customer calling to schedule appointment C
5 Inside Meter Inaccessible 1886131 |nt. Please investigate. per judy if this was shut off in error an Y
5 Inside Meter Inaccessible 1815086 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1884342 |for Sat 10/17 C
5 Inside Meter Inaccessible 1886131 |d cotrm not cancelled. turn back on. Y
5 Inside Meter Inaccessible 1815086 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible Rescheduled Notes: jlw C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1886131 |10/20 9:27pm - Dropped to Greg B. mmb t/c Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1815086 |No answer / Left card C
5 Inside Meter Inaccessible 1886131 |Rescheduled Notes: barb tech/tc Y
5 Inside Meter Inaccessible WO001 Meter reading: 475. Y
5 Inside Meter Inaccessible 1815086 |[WO001 Incompletion reason: Knock / Ring Left Card. C
5
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599608 3206 N Elmcroft Ter 20080814 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884587 C
6 Inside Meter Inaccessible 1884342 CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO REPAIR OR EXCHANGE C
6 Inside Meter Inaccessible 1815086 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
6 Inside Meter Inaccessible 1886441 |Rescheduled Reason: FRCC - Reschedule Expired Order
6 Inside Meter Inaccessible 1886131 |Customer has no water. Neighbors do have water. main is open. no Y
6 Inside Meter Inaccessible 10/20/08 gb reading 0475 Y
6 Inside Meter Inaccessible Turned on at curbstop Y
6 Inside Meter Inaccessible WO001 Operated curb stop. Y
6 Inside Meter Inaccessible WO001 Found service off. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
6 Inside Meter Inaccessible 1815086 |READ. C
6 Inside Meter Inaccessible 1884342 |[METER - 7 CONS EST READS C
6 Inside Meter Inaccessible 1886131 |alerts. Cotrm on account but has been cancelled. Account is curre Y
6 Inside Meter Inaccessible 1815086 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1884342 |close customer calling to schedule appointment C
6 Inside Meter Inaccessible 1886131 |nt. Please investigate. per judy if this was shut off in error an Y
6 Inside Meter Inaccessible 1815086 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible 1884342 |for Sat 10/17 C
6 Inside Meter Inaccessible 1886131 |d cotrm not cancelled. turn back on. Y
6 Inside Meter Inaccessible 1815086 |Rescheduled Notes: jlw C
6 Inside Meter Inaccessible 1886131 |10/20 9:27pm - Dropped to Greg B. mmb t/c Y
6 Inside Meter Inaccessible 1815086 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1886131 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Notes: barb tech/tc Y
6 Inside Meter Inaccessible 1815086 |No answer / Left card C
6 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1886131 |WO001 Meter reading: 475. Y
6 Inside Meter Inaccessible 1815086 |"8/30/08 BG. not home it carc
602984 1609 N Linn St 20080606 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888330 |WO001 Out meter reading: 593. Y
3 Inside Meter Inaccessible 1886944 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1886932 |6 CONS EST - 79 COVERED BY SHRUBS - PLEASE FIND SEE IF CAN GET
3 Inside Meter Inaccessible 1886944 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820423515. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/23 Y
3 Inside Meter Inaccessible 1888330 |WO0O01 In meter ID: 051392178T reading: 0. Y
3 Inside Meter Inaccessible 1886932 READ
3 Inside Meter Inaccessible 1886944 |WO001 Out meter reading: 593. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 051392178T reading: O. Y
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602984 1609 N Linn St 20080606 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886932 |Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 1886944 CAM 10-22-08 READ 0593 OLD METER OKAY PAD WOULD NOT Y
3 Inside Meter Inaccessible 1886932 |Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 1886944 |PULL SET RADIO READ #1820423515 MTR # 51392178 READ 0000 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
‘ 20080709 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886932 |6 CONS EST - 79 COVERED BY SHRUBS - PLEASE FIND SEE IF CAN GET
4 Inside Meter Inaccessible 1888330 |WO001 Out meter reading: 593. Y
4 Inside Meter Inaccessible 1886944 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible WOO01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820423515. Y
‘ 4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/23 Y
4 Inside Meter Inaccessible WO001 Out meter reading: 593. Y
4 Inside Meter Inaccessible 1888330 |WO0O01 In meter ID: 051392178T reading: 0. Y
4 Inside Meter Inaccessible 1886932 READ
4 Inside Meter Inaccessible 1886944 |WO0O01 In meter ID: 051392178T reading: 0. Y
4 Inside Meter Inaccessible 1886932 |Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible 1886944 CAM 10-22-08 READ 0593 OLD METER OKAY PAD WOULD NOT Y
4 Inside Meter Inaccessible 1886932 |Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible 1886944 PULL SET RADIO READ #1820423515 MTR # 51392178 READ 0000 Y
4 Inside Meter Inaccessible 1886932 |Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible 1886944 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
20080807 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886932 |6 CONS EST - 79 COVERED BY SHRUBS - PLEASE FIND SEE IF CAN GET
5 Inside Meter Inaccessible 1886944 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1888330 |WO001 Out meter reading: 593. Y
5 Inside Meter Inaccessible 1886944 |WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820423515. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 10/23 Y
5 Inside Meter Inaccessible 1886932 READ
5 Inside Meter Inaccessible 1886944 |WO001 Out meter reading: 593. Y
5 Inside Meter Inaccessible 1888330 (WO001 In meter ID: 051392178T reading: 0. Y

10/28/2008

Page 269 of 393



Billing Investigation Report for the Peoria District

Current = Consec. Estimate

Account Read | Estimate Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

602984 1609 N Linn St 20080807 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886932 |Rescheduled Reason: FRCC - Reschedule Expired Order
5 Inside Meter Inaccessible 1886944 |WO0O01 In meter ID: 051392178T reading: 0. Y
5 Inside Meter Inaccessible CAM 10-22-08 READ 0593 OLD METER OKAY PAD WOULD NOT Y
5 Inside Meter Inaccessible 1886932 |Rescheduled Reason: FRCC - Reschedule Expired Order
5 Inside Meter Inaccessible 1886944 |PULL SET RADIO READ #1820423515 MTR # 51392178 READ 0000 Y
5 Inside Meter Inaccessible 1886932 |Rescheduled Reason: FRCC - Reschedule Expired Order
5 Inside Meter Inaccessible 1886944 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible WO001 Operated curb stop. Y
5 Inside Meter Inaccessible WO001 Found service on. Y

603185 2212 W Warwick Dr 20080728 3 Inside Meter Inaccessible 0

20080826 4 Inside Meter Inaccessible

603973 1709 S Idaho St 20080401 3 0

604198 2613 N University St 20080709 3 0

604245 3341 W LisalLn 20080411 7 Issued EST/ZERO Svc Order 1683041 "READ 0476 RS
7 7 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ Y
7 VALIDATED READ. ESTIMATES SHOULD STOP NOW. Y
7 Repaired / Rewired Touchpad Y
7 Verified read OK Y
7 Office review required. Y
7 Sent to closer batch for 8 estimates jr5/22 Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 WO001 Meter reading: 476. Y
‘ 7 SIDING. CUSTOMER SAID SHE HAD TO LEAVE SOON & COULD NOT ALLOW Y

7 "ACCESS TO METER FOR EXCHANGE. SO STINC

606961 2604 W Flint St ‘ 20080514 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815088 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
3 Inside Meter Inaccessible 1856847 |Scheduled REM due to letter to fix meter and get actual reading. Y
3 Inside Meter Inaccessible 1815088 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1856847 |Verified read OK Y
3 Inside Meter Inaccessible "READ 0117 RS
3 Inside Meter Inaccessible Leak on Customer side Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible ‘ 1815088 ‘READ. EXCHANGED 3/2008 TO RADIO READ METER - STILL UNABLE TO PUL C
3 Inside Meter Inaccessible L READ C
3 Inside Meter Inaccessible ‘ 1856847 ‘accurate with inside meter reading. Y
3 Inside Meter Inaccessible WO001 Meter reading: 117. Y
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606961 2604 W Flint St 20080514 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1815088 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: jlw C
3 Inside Meter Inaccessible ‘ 1856847 ‘SIGNAL OK ALSO. READ OUT TYPE IS CORRECT & ALL NUMBERS ARE Y
3 Inside Meter Inaccessible CORRECT. CUSTOMER HAS LEAK AFTER METER IN BATHROOM AREA. EXCESS Y
3 Inside Meter Inaccessible 1815088 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1856847 |USAGE DUE TO THIS LEAK. ADVISED CUSTOMER TO GET PLUMBER. PLEASE Y
3 Inside Meter Inaccessible 1815088 |No answer / Left card C
3 Inside Meter Inaccessible 1856847 |SEND LETTER. Y
3 Inside Meter Inaccessible 1815088 ["8/30/08 BG. not home it carc
20080613 4 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
4 Inside Meter Inaccessible 1856847 |Scheduled REM due to letter to fix meter and get actual reading. Y
4 Inside Meter Inaccessible Verified read OK Y
4 Inside Meter Inaccessible 1815088 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1856847 |"READ 0117 RS
4 Inside Meter Inaccessible Leak on Customer side Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 1815088 [READ. EXCHANGED 3/2008 TO RADIO READ METER - STILL UNABLE TO PUL C
4 Inside Meter Inaccessible 1856847 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1815088 |L READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1856847 |WO001 Meter reading: 117. Y
4 Inside Meter Inaccessible 1815088 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Notes: jlw C
4 Inside Meter Inaccessible 1856847 |SIGNAL OK ALSO. READ OUT TYPE IS CORRECT & ALL NUMBERS ARE Y
4 Inside Meter Inaccessible CORRECT. CUSTOMER HAS LEAK AFTER METER IN BATHROOM AREA. EXCESS Y
4 Inside Meter Inaccessible 1815088 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1856847 |USAGE DUE TO THIS LEAK. ADVISED CUSTOMER TO GET PLUMBER. PLEASE Y
4 Inside Meter Inaccessible SEND LETTER. Y
4 Inside Meter Inaccessible 1815088 |No answer / Left card C
4 Inside Meter Inaccessible "8/30/08 BG. not home it carc
20080716 5 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
5 Inside Meter Inaccessible 1856847 |Scheduled REM due to letter to fix meter and get actual reading. Y
5 Inside Meter Inaccessible 1815088 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1856847 |Verified read OK Y
5 Inside Meter Inaccessible "READ 0117 RS
5 Inside Meter Inaccessible Leak on Customer side Y
5 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 1815088 |READ. EXCHANGED 3/2008 TO RADIO READ METER - STILL UNABLE TO PUL C
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606961 2604 W Flint St 20080716 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815088 L READ C
5 Inside Meter Inaccessible 1856847 |accurate with inside meter reading. Y
5 Inside Meter Inaccessible 1815088 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1856847 |WO001 Meter reading: 117. Y
5 Inside Meter Inaccessible 1815088 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible 1856847 SIGNAL OK ALSO. READ OUT TYPE IS CORRECT & ALL NUMBERS ARE Y
5 Inside Meter Inaccessible 1815088 |Rescheduled Notes: jlw C
5 Inside Meter Inaccessible 1856847 CORRECT. CUSTOMER HAS LEAK AFTER METER IN BATHROOM AREA. EXCESS Y
5 Inside Meter Inaccessible 1815088 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1856847 |USAGE DUE TO THIS LEAK. ADVISED CUSTOMER TO GET PLUMBER. PLEASE Y
5 Inside Meter Inaccessible SEND LETTER. Y
5 Inside Meter Inaccessible 1815088 |No answer / Left card C
5 Inside Meter Inaccessible "8/30/08 BG. not home it carc
20080814 6 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
6 Inside Meter Inaccessible 1856847 |Scheduled REM due to letter to fix meter and get actual reading. Y
6 Inside Meter Inaccessible 1815088 |WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1856847 |Verified read OK Y
6 Inside Meter Inaccessible "READ 0117 RS
6 Inside Meter Inaccessible Leak on Customer side Y
6 Inside Meter Inaccessible 1815088 READ. EXCHANGED 3/2008 TO RADIO READ METER - STILL UNABLE TO PUL C
6 Inside Meter Inaccessible 1856847 |Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 1815088 |L READ C
6 Inside Meter Inaccessible 1856847 |accurate with inside meter reading. Y
6 Inside Meter Inaccessible 1815088 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1856847 |WO001 Meter reading: 117. Y
6 Inside Meter Inaccessible 1815088 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Notes: jlw C
6 Inside Meter Inaccessible 1856847 |SIGNAL OK ALSO. READ OUT TYPE IS CORRECT & ALL NUMBERS ARE Y
6 Inside Meter Inaccessible CORRECT. CUSTOMER HAS LEAK AFTER METER IN BATHROOM AREA. EXCESS Y
6 Inside Meter Inaccessible 1815088 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1856847 |USAGE DUE TO THIS LEAK. ADVISED CUSTOMER TO GET PLUMBER. PLEASE Y
6 Inside Meter Inaccessible SEND LETTER. Y
6 Inside Meter Inaccessible 1815088 |No answer / Left card C
6 Inside Meter Inaccessible "8/30/08 BG. not home it carc
608112 2820 W TOWNLINE RD 20080424 7 Inside Meter Inaccessible 0
20080523 8 Inside Meter Inaccessible
20080624 9 Inside Meter Inaccessible
611180 3419 N Gale Ave 20080414 5 Sent letter to gain access 0
20080513 6
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611437 1607 E Hallock Hollow Rd 20080625 3 0
614278 2716 W HUMBOLDT ST 20080902 3 Inside Meter Inaccessible 0
615783 1627 W Gaylord Ave 20080410 5 Issued EST/ZERO Svc Order 1682925 ["READ UNKNOWN RS
5 5 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ C
5 Rescheduled Reason: FRCC - Reschedule Customer Appt C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Left Notice / Posting C
5 Other C
5 WO001 Incompletion reason: Knock / Ring Left Card. C
616444 2012 W Harper Ter 20080612 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877900 |13 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
10 Inside Meter Inaccessible PAD AT REAR OF HOUSE Y
10 Inside Meter Inaccessible WO001 Meter reading: 557. Y
10 Inside Meter Inaccessible AHG 10/14/08  PAD IS MISSING WILL HAVE HUSBAND MOVE Y
10 Inside Meter Inaccessible WASHER/DRYER TO EXCHANGE METER Y
10 Inside Meter Inaccessible Read Only Y
‘ 10 Inside Meter Inaccessible WO0O0L1 Closing Error: Service is in a meter read batch. Y
10 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 13 ESTIMATES  JR 10/14 Y
‘ 20080716 11 Inside Meter Inaccessible 13 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
11 Inside Meter Inaccessible PAD AT REAR OF HOUSE Y
11 Inside Meter Inaccessible WO001 Meter reading: 557. Y
11 Inside Meter Inaccessible AHG 10/14/08  PAD IS MISSING WILL HAVE HUSBAND MOVE Y
11 Inside Meter Inaccessible WASHER/DRYER TO EXCHANGE METER Y
11 Inside Meter Inaccessible Read Only Y
11 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
11 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 13 ESTIMATES  JR 10/14 Y
20080813 12 Inside Meter Inaccessible 13 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
12 Inside Meter Inaccessible PAD AT REAR OF HOUSE Y
12 Inside Meter Inaccessible WO001 Meter reading: 557. Y
12 Inside Meter Inaccessible AHG 10/14/08  PAD IS MISSING WILL HAVE HUSBAND MOVE Y
12 Inside Meter Inaccessible WASHER/DRYER TO EXCHANGE METER Y
12 Inside Meter Inaccessible Read Only Y
12 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
12 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 13 ESTIMATES  JR 10/14 Y
20080414 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877900 |13 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
8 Inside Meter Inaccessible PAD AT REAR OF HOUSE Y
8 Inside Meter Inaccessible WO001 Meter reading: 557. Y
8 Inside Meter Inaccessible AHG 10/14/08 PAD IS MISSING WILL HAVE HUSBAND MOVE Y
8 Inside Meter Inaccessible WASHER/DRYER TO EXCHANGE METER Y
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616444 2012 W Harper Ter 20080414 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877900 |Read Only Y
8 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
8 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 13 ESTIMATES  JR 10/14 Y
20080514 9 Inside Meter Inaccessible 13 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
9 Inside Meter Inaccessible PAD AT REAR OF HOUSE Y
9 Inside Meter Inaccessible WO001 Meter reading: 557. Y
9 Inside Meter Inaccessible AHG 10/14/08 PAD IS MISSING WILL HAVE HUSBAND MOVE Y
9 Inside Meter Inaccessible WASHER/DRYER TO EXCHANGE METER Y
9 Inside Meter Inaccessible Read Only Y
9 Inside Meter Inaccessible WO001 Closing Error: Service is in a meter read batch. Y
9 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 13 ESTIMATES  JR 10/14 Y
624079 1910 W Wiswall St 20080530 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885602 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
3 Inside Meter Inaccessible PULL C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "AHG  10/21/08 NOT HOME P
20080630 4 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
4 Inside Meter Inaccessible PULL C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "AHG  10/21/08 NOT HOME P
20080731 5 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
5 Inside Meter Inaccessible PULL C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible "AHG  10/21/08 NOT HOME P
20080829 6 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
6 Inside Meter Inaccessible PULL C
6 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible "AHG  10/21/08 NOT HOME P
624731 1905 W GERALD DR L0110 20080423 11 Sent letter to gain access 0
| 20080522 | 12
20080623 13 Issued EST/ZERO Svc Order 1771885 |meter exchange thurs. 7/10 10:00-11:00 243-8373 Y
‘ 13 WO0O0L1 Left service on. Y
‘ 13 WO001 Remote ID entered: 1462218686. Y
13 Associated meter change order #1773287 failed. Close both Y
13 orders manually. Y
13 CLOSED AND IN BATCH DUE TO ESTIMATES...DC7/10 Y
13 Rescheduled Reason: Field Generated Same Day Order Y
13 WO001 Out meter reading: 1140. Y
13 WO0O01 In meter ID: 083500000T reading: O. Y
13 AHG  7/10/08 SET RADIO READ 1462218686 METER Y
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624731 1905 W GERALD DR L0110 20080623 13 Issued EST/ZERO Svc Order 1771885 83500000 OUT READ 1140 Y
13 Installed Radio Reading Device Y
13 Changed Meter Y
13 WO001 Found service on. Y
624851 1617 NE Monroe St 20080416 6 Sent letter to gain access 0
625588 5829 W Plank Rd 20080403 4 Issued EST/ZERO Svc Order 1675557 |4/9/08 THIS IS A VAULT - FRONT YARD - 4 CONSEC EST - PLEASE Y
4 WO001 Operated curb stop. Y
4 WO001 Found service on. Y
4 WO0O0L1 Left service on. Y
4 WO001 Remote ID entered: 1820685145. Y
4 Sent to closer batch for 4 estimates jra/17 Y
4 CHECK TO SEE WHY NOT PULLING READ. MAY NEED TO CHANGE TO R.F. Y
4 METER. Y
4 Rescheduled Reason: Field Generated Same Day Order Y
4 WO001 Out meter reading: 105. Y
4 WO0O01 In meter ID: 085759904T reading: O. Y
4 TM READS 0105 PAD NOT PULLING MTR OK SET RADIO READ 085759904T Y
4 0000 ID 1820685145 Y
4 Turned on at curbstop Y
625973 521 Eureka St 20080416 13 Qutside Meter Inaccessible Sent letter to gain access 0
20080515 14 Outside Meter Inaccessible
626714 1719 S West Ln 20080701 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1851017 |WO001 Out meter reading: 497. Y
10 Inside Meter Inaccessible 1807919 |10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
10 Inside Meter Inaccessible READ. C
10 Inside Meter Inaccessible 1851017 |WO0O01 In meter ID: 083892514T reading: 0. Y
10 Inside Meter Inaccessible 1807919 |Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C
10 Inside Meter Inaccessible Send Letter C
10 Inside Meter Inaccessible WO001 Found service on. C
10 Inside Meter Inaccessible WO0O01 Left service on. C
10 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
10 Inside Meter Inaccessible "WA  8-9-08------- PADWON e
20080801 11 Inside Meter Inaccessible 1851017 |WO001 Out meter reading: 497. Y
11 Inside Meter Inaccessible WO0O01 In meter ID: 083892514T reading: O. Y
20080902 12 Inside Meter Inaccessible WO001 Out meter reading: 497. Y
12 Inside Meter Inaccessible WO0O0L1 In meter ID: 083892514T reading: O. Y
20080401 7 Inside Meter Inaccessible WO001 Out meter reading: 497. Y
7 Inside Meter Inaccessible 1807919 |10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
7 Inside Meter Inaccessible READ. C
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626714 1719 S West Ln 20080401 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1851017 \WOO01 In meter ID: 083892514T reading: O. Y
7 Inside Meter Inaccessible 1807919 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C
7 Inside Meter Inaccessible Send Letter C
7 Inside Meter Inaccessible WO001 Found service on. C
7 Inside Meter Inaccessible WOO01 Left service on. C
7 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
7 Inside Meter Inaccessible "WA  8-9-08------- PADWON e
‘ 20080501 8 Inside Meter Inaccessible 1851017 |WO001 Out meter reading: 497. Y
8 Inside Meter Inaccessible 1807919 |10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
8 Inside Meter Inaccessible 1851017 |WO0O01 In meter ID: 083892514T reading: 0. Y
8 Inside Meter Inaccessible 1807919 |READ. C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C
8 Inside Meter Inaccessible Send Letter C
‘ 8 Inside Meter Inaccessible WO001 Found service on. C
8 Inside Meter Inaccessible WO0O0L1 Left service on. C
8 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
8 Inside Meter Inaccessible "WA  8-9-08------- PADWON e
20080602 9 Inside Meter Inaccessible 1851017 |WO001 Out meter reading: 497. Y
9 Inside Meter Inaccessible 1807919 10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
9 Inside Meter Inaccessible 1851017 |WO0O01 In meter ID: 083892514T reading: 0. Y
9 Inside Meter Inaccessible 1807919 READ. C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C
9 Inside Meter Inaccessible Send Letter C
9 Inside Meter Inaccessible WO001 Found service on. C
9 Inside Meter Inaccessible WOO01 Left service on. C
9 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
9 Inside Meter Inaccessible "WA  8-9-08------- PADWON e
626770 100 Edmund St 20080828 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885585 |4 CONS EST - SEE IF CAN GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 217. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible JR 10/24 NO ACTION REQUIRED BY THE REGIONAL BOC.ZERO ESTIMATES Y
3 Outside Meter Inaccessible "AHG  10/23/08 METER IS BY 3RD POLE TO
627120 4705 N Thornhill Dr LO171 20080327 7 0
20080428 8
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627290 1423 NE Glen Oak Ave 20080515 10 0
20080416 9 Sent letter to gain access
628189 5010 Pfeiffer Rd 20080702 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885568 6 CONS EST - 98 DANGEROUS ANIMANL - MAILED NOTICE FOR ACCESS - IF Y
3 Inside Meter Inaccessible 1887054 |W001 Out meter reading: 915. Y
3 Inside Meter Inaccessible 1885568 WO001 Remote ID entered: 1820855884. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/22 Y
3 Inside Meter Inaccessible DOG NO LONGER THERE SEE IF CAN GET READ. Y
3 Inside Meter Inaccessible 1887054 |WO0O01 In meter ID: 086075820T reading: 0. Y
3 Inside Meter Inaccessible 1885568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 915. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086075820T reading: O. Y
3 Inside Meter Inaccessible RADIO READ 1820855884 086075820 LAB 10-21 PAD IN REAR Y
3 Inside Meter Inaccessible YARD WITH DOGS REMOVE AND RESET RADIO READ Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
20080804 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887054 |WO001 Out meter reading: 915. Y
4 Inside Meter Inaccessible 1885568 6 CONS EST - 98 DANGEROUS ANIMANL - MAILED NOTICE FOR ACCESS - IF Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820855884. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/22 Y
4 Inside Meter Inaccessible DOG NO LONGER THERE SEE IF CAN GET READ. Y
4 Inside Meter Inaccessible 1887054 |WO0O01 In meter ID: 086075820T reading: 0. Y
4 Inside Meter Inaccessible 1885568 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Inside Meter Inaccessible WO001 Out meter reading: 915. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086075820T reading: O. Y
4 Inside Meter Inaccessible RADIO READ 1820855884 086075820 LAB 10-21 PAD IN REAR Y
4 Inside Meter Inaccessible YARD WITH DOGS REMOVE AND RESET RADIO READ Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
20080903 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885568 |6 CONS EST - 98 DANGEROUS ANIMANL - MAILED NOTICE FOR ACCESS - IF Y
5 Inside Meter Inaccessible 1887054 |WO001 Out meter reading: 915. Y
5 Inside Meter Inaccessible 1885568 |WO001 Remote ID entered: 1820855884. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/22 Y
5 Inside Meter Inaccessible 1887054 |WO0O01 In meter ID: 086075820T reading: 0. Y
5 Inside Meter Inaccessible 1885568 |DOG NO LONGER THERE SEE IF CAN GET READ. Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO001 Out meter reading: 915. Y
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628189 5010 Pfeiffer Rd 20080903 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885568 |WO0O01 In meter ID: 086075820T reading: 0. Y
5 Inside Meter Inaccessible RADIO READ 1820855884 086075820 LAB 10-21 PAD IN REAR Y
5 Inside Meter Inaccessible YARD WITH DOGS REMOVE AND RESET RADIO READ Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
630126 2430 W Carriage Ln 20080326 4 0
‘ 630333 2912 N Knoxville Ave 20080721 3 0
632536 4500 W Cedar Hills Dr BLDG2 20080623 3 0
20080724 4
‘ 632634 3326 W Brookside Dr 20080715 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886428 (W001 Out meter reading: 520. Y
3 Inside Meter Inaccessible 1885562 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/22 Y
3 Inside Meter Inaccessible 1886428 |WO001 In meter ID: 086075826T reading: 0. Y
3 Inside Meter Inaccessible 1885562 |W001 Out meter reading: 520. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086075826T reading: O. Y
3 Inside Meter Inaccessible RADIO READ 1820852244 086075826 NO PULL FROM PAD REMOVE AND Y
3 Inside Meter Inaccessible RESET NEW RADIO READ LAB 10-21 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820852244. Y
20080813 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885562 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
4 Inside Meter Inaccessible 1886428 |WO001 Out meter reading: 520. Y
4 Inside Meter Inaccessible 1885562 |[SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/22 Y
4 Inside Meter Inaccessible WO001 Out meter reading: 520. Y
4 Inside Meter Inaccessible 1886428 |WO0O01 In meter ID: 086075826T reading: 0. Y
4 Inside Meter Inaccessible 1885562 |WO001 In meter ID: 086075826T reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1820852244 086075826 NO PULL FROM PAD REMOVE AND Y
4 Inside Meter Inaccessible RESET NEW RADIO READ LAB 10-21 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820852244 Y
632836 809 S Matthew St 20080730 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885554 |5 CONS EST - 71 ACCESS BLOCKED - SEE IF ACCESSIBLE NOW & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 232. Y
3 Inside Meter Inaccessible AHG  10/23/08 PAD IS ACCESSIBLE AND PULLS Y
3 Inside Meter Inaccessible Read Only Y
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WO001 Found service on.
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632836 809 S Matthew St 20080730 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885554 |Office review required. Y
3 Inside Meter Inaccessible JR 10/24 NO ACTION REQUIRED BY THE REGIONAL BOC.ZERO ESTIMATES Y
20080828 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885554 |5 CONS EST - 71 ACCESS BLOCKED - SEE IF ACCESSIBLE NOW & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 232. Y
4 Inside Meter Inaccessible AHG  10/23/08 PAD IS ACCESSIBLE AND PULLS Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible JR 10/24 NO ACTION REQUIRED BY THE REGIONAL BOC.ZERO ESTIMATES Y
634396 16207 N Grant Ave Galkn 20080423 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1768205 |Please get read to stop estimates and check touch pad due to appe Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820689315. Y
5 Inside Meter Inaccessible Sent to closer batch for 7 estimates jr7/9 Y
5 Inside Meter Inaccessible ars is not working... Y
5 Inside Meter Inaccessible WO001 Out meter reading: 539. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 085760045T reading: 0. Y
5 Inside Meter Inaccessible R&R: SET RADIO READ MTR.: RADIO READ I.D.#1820689315: NEW Y
5 Inside Meter Inaccessible MTR.#085760045: LEFT SERV. ON: Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible "CWH:READS:0539:MTR. NOT STOPPED NG
20080522 6 Inside Meter Inaccessible Please get read to stop estimates and check touch pad due to appe Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O0L1 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820689315. Y
6 Inside Meter Inaccessible Sent to closer batch for 7 estimates jr7/9 Y
6 Inside Meter Inaccessible ars is not working... Y
6 Inside Meter Inaccessible WO001 Out meter reading: 539. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 085760045T reading: 0. Y
6 Inside Meter Inaccessible R&R: SET RADIO READ MTR.: RADIO READ I.D.#1820689315: NEW Y
6 Inside Meter Inaccessible MTR.#085760045: LEFT SERV. ON: Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible "CWH:READS:0539:MTR. NOT STOPPED NG
20080623 7 Inside Meter Inaccessible Please get read to stop estimates and check touch pad due to appe
7
7
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634396 16207 N Grant Ave Galkn 20080623 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1768205 WO001 Remote ID entered: 1820689315. Y
7 Inside Meter Inaccessible Sent to closer batch for 7 estimates jr7/9 Y
7 Inside Meter Inaccessible ars is not working... Y
7 Inside Meter Inaccessible WO001 Out meter reading: 539. Y
7 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760045T reading: O. Y
7 Inside Meter Inaccessible R&R: SET RADIO READ MTR.: RADIO READ I.D.#1820689315: NEW Y
7 Inside Meter Inaccessible MTR.#085760045: LEFT SERV. ON: Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible "CWH:READS:0539:MTR. NOT STOPPED NG f
635201 2027 W Farmington Rd 20080814 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885549 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 241. Y
3 Inside Meter Inaccessible AGB 10-21 READING 00241 READING IS CORRECT STOP ESTIMATE READ Y
3 Inside Meter Inaccessible COUNT Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Office review required. Y
635287 933 N Grand Oak Dr IRRIG 20080821 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885545 "READ. EXCHANGED BAD DIAL METER. NEW METER # 51346694 AD O
3 Outside Meter Inaccessible 5 CONS EST - CHECK TO SEE IF ANY USAGE - THIS IS A IRRG VAULT Y
3 Outside Meter Inaccessible 1887925 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible 1885545 |W001 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible 1887925 ["OLD READ 01316 RS
3 Outside Meter Inaccessible 1885545 "OLD READ 01316 RS
3 Outside Meter Inaccessible 1887925 ORDER WAS ISSUED BY PAT CAPE & MICHELLE (CLERK) KNOWING IT WAS Y
3 Outside Meter Inaccessible 1885545 CLOSE ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/22 Y
3 Outside Meter Inaccessible 1887925 |IN READING BATCH FOR TODAY. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Qutside Meter Inaccessible Changed Meter Y
3 Qutside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible WO001 Operated curb stop. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O0L1 Left service on. Y
3 Outside Meter Inaccessible 1885545 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 1887925 |WO001 Remote ID entered: 1820361773. Y
3 Outside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible UNABLE TO CLOSE; IN MB FOR TODAY.....D10/22 Y
3 Outside Meter Inaccessible CLOSED ORDER JR 10/23 Y
3 Outside Meter Inaccessible REF SO# 1885545 METER EXCHANGED.REMOVED METER R-1316.SET NEW Y
3 Outside Meter Inaccessible 1885545 |WO001 Meter reading: 1316. Y
3 Outside Meter Inaccessible 1887925 051346694T R-0000.RF# 1820361773 JR 10/22 Y
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635287 933 N Grand Oak Dr IRRIG 20080821 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1887925 CANNOT CLOSE IN METER READ B. FOR TODAY........ JR Y
3 Outside Meter Inaccessible 1885545 REMOTE ID # 1820361773. ALSO INSTALLED EXTERNAL ANTENNA FOR NEW Y
3 Outside Meter Inaccessible 1887925 WO001 Out meter reading: 1316. Y
3 Outside Meter Inaccessible 1885545 |RF METER. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Qutside Meter Inaccessible 1887925 |WO0O01 In meter ID: 051346694T reading: 0. Y
3 Outside Meter Inaccessible 1885545 |Changed Meter Y
3 Outside Meter Inaccessible 1887925 "ON VAULT LID. EXCHANGED FAULTY METER. NEW METER # 51346694 EAD
3 Outside Meter Inaccessible "0000 MAT
635573 2407 W Proctor St 20080331 5 0
636319 1303 W Lincoln Ave 20080627 10 Issued EST/ZERO Svc Order 1807951 10 CONS EST READS - CANNOT LOCATE 83 - LOCATION: PROREAD LEFT Y
10 Installed Radio Reading Device Y
10 Changed Meter Y
10 WO001 Remote ID entered: 1820687764. Y
10 SENT TO CLOSER BATCH FOR 12 ESTIMATES JR 9/8 Y
10 SIDE OF HOUSE. CHECK SEE IF THERE AND GET READ Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
10 Rescheduled Notes: jlw Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 WO001 Out meter reading: 200. Y
10 'WO001 In meter ID: 085760350T reading: 0. Y
10 85760350T MJIW Y
20080730 11 0
20080328 7 Issued EST/ZERO Svc Order 1807951 10 CONS EST READS - CANNOT LOCATE 83 - LOCATION: PROREAD LEFT Y
7 Installed Radio Reading Device Y
7 Changed Meter Y
7 WO001 Remote ID entered: 1820687764. Y
‘ 7 SENT TO CLOSER BATCH FOR 12 ESTIMATES JR9/8 Y
7 SIDE OF HOUSE. CHECK SEE IF THERE AND GET READ Y
‘ 7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 7 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Rescheduled Notes: jlw Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 WO001 Out meter reading: 200. Y
7 WO0O01 In meter ID: 085760350T reading: 0. Y
7 85760350T MJIW Y
20080429 8 10 CONS EST READS - CANNOT LOCATE 83 - LOCATION: PROREAD LEFT Y
8 Installed Radio Reading Device Y
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Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Estimate

Service

Order No.

1807951

Service Order Comments/Field Investigation
Changed Meter

S/O

=3
o

WO001 Remote ID entered: 1820687764.

SENT TO CLOSER BATCH FOR 12 ESTIMATES JR9/8

SIDE OF HOUSE. CHECK SEE IF THERE AND GET READ

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

20080529

Rescheduled Notes: jlw

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Out meter reading: 200.
WO0O01 In meter ID: 085760350T reading: 0.
85760350 MJIW

10 CONS EST READS - CANNOT LOCATE 83 - LOCATION: PROREAD LEFT

Installed Radio Reading Device

Changed Meter

WO001 Remote ID entered: 1820687764.

SENT TO CLOSER BATCH FOR 12 ESTIMATES JR9/8

SIDE OF HOUSE. CHECK SEE IF THERE AND GET READ

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Out meter reading: 200.

WO0O0L1 In meter ID: 085760350T reading: O.

85760350T MJIW

637112 12328 N Riverview Rd

20080820

Inside Meter Inaccessible

Issued EST/ZERO Svc Order

1885537

4 CONS EST - 83 CANNOT LOCATE - SEE IF CAN FIND & GET READ

<|</<< < </<|</<|<|</</</</< << </<|<|<|<|<]|< <

Inside Meter Inaccessible

Inside Meter Inaccessible

"READ 0090

Pl
"

Rescheduled Reason: FRCC - Reschedule Expired Order

Inside Meter Inaccessible

WO001 Meter reading: 90.

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible
Inside Meter Inaccessible

LID. MARKED VAULT WITH FLAGS & PAINT.

Verified read OK

Located & Marked C/S
SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/23

< < <|</=< <

637116 507 W Gift Ave

20080807

Inside Meter Inaccessible

Inside Meter Inaccessible

Sent letter to gain access

Issued EST/ZERO Svc Order

0

1886841

WO001 Out meter reading: 1113.

Inside Meter Inaccessible

1885530

5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ

Inside Meter Inaccessible

SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/22

Inside Meter Inaccessible

1886841

WO0O0L1 In meter ID: 086075823T reading: O.
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Inside Meter Inaccessible

1885530

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Out meter reading: 1113.
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637116 507 W Gift Ave 20080807 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885530 \WO0O01 In meter ID: 086075823T reading: O. Y
3 Inside Meter Inaccessible RADIO READ 1820849589 086075823 NO PULL FROM PAD INSTALLED Y
3 Inside Meter Inaccessible RADIO READ METER 10-21 LAB Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820849589. Y
637826 705 Fairholm Ave 20080616 3 0
638745 5402 W Janet Ct 20080903 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885519 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible NO PULL FROM PAD/ NO ANSWER AT DOOR LEFT BLUE CARD FOR METER C
3 Inside Meter Inaccessible ACCESS C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
640172 811 W Wonderview Dr 20080423 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763899 6 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820686350. Y
4 Inside Meter Inaccessible Sent to closer batch for 6 estimates jr7/3 Y
4 Inside Meter Inaccessible AND GET READ Y
4 Inside Meter Inaccessible WO001 Out meter reading: 1097. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 085760167T reading: O. Y
4 Inside Meter Inaccessible R&R: SET RADIO READ METER: RADIO READ |.D.#1820686350: NEW Y
4 Inside Meter Inaccessible MTR.#085760167: LEFT SERV. ON: Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible "CWH:READS:1097:MTR. NOT STOPPED IMP
20080522 5 Inside Meter Inaccessible 6 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820686350. Y
5 Inside Meter Inaccessible Sent to closer batch for 6 estimates jr7/3 Y
5 Inside Meter Inaccessible AND GET READ Y
5 Inside Meter Inaccessible WO001 Out meter reading: 1097. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 085760167T reading: O. Y
5 Inside Meter Inaccessible R&R: SET RADIO READ METER: RADIO READ |.D.#1820686350: NEW Y
5 Inside Meter Inaccessible MTR.#085760167: LEFT SERV. ON: Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
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640172 811 W Wonderview Dr 20080522 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763899 "CWH:READS:1097:MTR. NOT STOPPED IMP
20080623 6 Inside Meter Inaccessible 6 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820686350. Y
6 Inside Meter Inaccessible Sent to closer batch for 6 estimates jr7/3 Y
6 Inside Meter Inaccessible AND GET READ Y
6 Inside Meter Inaccessible WO001 Out meter reading: 1097. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 085760167T reading: 0. Y
6 Inside Meter Inaccessible R&R: SET RADIO READ METER: RADIO READ |.D.#1820686350: NEW Y
6 Inside Meter Inaccessible MTR.#085760167: LEFT SERV. ON: Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible "CWH:READS:1097:MTR. NOT STOPPED IMP
640621 2008 N Idaho St ‘ 20080814 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885466 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820854094. Y
3 Inside Meter Inaccessible JR 10/22 SENT TO CLOSER BATCH FOR 5 ESTIAMTES Y
3 Inside Meter Inaccessible WO001 Out meter reading: 1245. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 086075848T reading: O. Y
3 Inside Meter Inaccessible AGB DAN 10-21 PAD WILL NOT PULL A READING REMOVED AND SET RADIO Y
3 Inside Meter Inaccessible READ METER OUT READING 1245 SET READING OOOO NEW METER # Y
3 Inside Meter Inaccessible 86075848 RADIO# 1820854094 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
641273 2610 N Maryland St 20080417 4 Issued EST/ZERO Svc Order ‘ 1704461 ‘4 CONSEC EST = THIS IS A VAULT - MAKE REPAIRS SO THAT WE CAN GET Y
4 METER Y
4 Changed Meter Y
4 ‘Installed Radio Reading Device Y
4 WO001 Remote ID entered: 1820685029. Y
4 MONTHLY READS. ALSO GET READ Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: FSR OUT OF TIME REDATED 5/12 KRNTC Y
4 WO001 Out meter reading: 949. Y
4 WO0O0L1 In meter ID: 085759191T reading: O. Y
4 JAB 5-12 0949 PAD WAS PULLING A H IN THE READING CHANGED Y
644240 3920 N Prospect Rd 20080418 10 Sent letter to gain access 0
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644557 1730 W Meadowview Dr L0133 20080424 3 0
20080523

644899 4202 Pfeiffer Rd 20080401 0

646272 3019 W Seibold St 20080902 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885456 |4 CONS EST - THIS IS A VAULT - MAKE REPAIRS AND GET READ
Outside Meter Inaccessible WO001 Meter reading: 634.
Outside Meter Inaccessible Read Only

Outside Meter Inaccessible "AHG  10/21/08 PULLS DASH IN READING

<

<

<

@)
m
lw)

648151 409 S Anna Ave 20080402 Issued EST/ZERO Svc Order 1673398 |4 CONSEC ESTIMATES - CODE 83 CANNOT LOCATE - CHECK FRONT OF HOUSE
WO001 Found service on.
WO0O01 Left service on.

WO001 Remote ID entered: 1820689298.

Sent to closer batch for 4 estimates jra/17
#NAME?

Rescheduled Reason: Field Generated Same Day Order

WO001 Out meter reading: 455.

WO0O01 In meter ID: 085759909T reading: O.
TM READS 0455 MTR OK VLT UNDER DIRT SET RADIO READ TO STOP
085759909T 0000 ID 1820689298

<|<|=<|<|<<|</</< < <<

Installed Radio Reading Device

<

WO001 Operated curb stop.

648769 5506 Barberry Ct L0088 20080327 Issued EST/ZERO Svc Order 1672628 "EXCHANGED METER TO RF TYPE. NEW METER # 51392234 AD Of
"READ 0229

9 CONSEC EST - CODE 82- MISSING RECEP OR BROKEN - REPAIR AS

Pl
n

Changed Meter

Office review required.

WO001 Remote ID entered: 1820439981.
REGIONAL STAFF OFFICE REVIEW PUT IN C/BATCH ESTIMATED PSB 4/14
NECCESSARY

Rescheduled Reason: FRCC - Reschedule Customer Appt

WO001 Out meter reading: 229.
WO0O01 In meter ID: 051392234T reading: O.
REMOTE ID # 1820439981. NO LEAKS AFTER EXCHANGE. OUT READ OF

< < <|<|<|=<|<|=<|=</=<

0229 IS CORRECT.

<

© O O©W © OOV OV VIV VW OV OV VO V(AP IMNIMOODWOWO WM

"Over Estimated ueste

648876 324 S Limestone Ave 20080903

=
o

Inside Meter Inaccessible Sent letter to gain access 0

=
o

Inside Meter Inaccessible Issued EST/ZERO Svc Order 1809743 |8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET

=
o

Inside Meter Inaccessible 1885450 |11 CONS EST - MAKE REPAIRS & GET READ

=
o

Inside Meter Inaccessible 1809743 [READ

=
o
0000

Inside Meter Inaccessible 1885450 |Rescheduled Reason: FRCC - Reschedule Expired Order
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648876 324 S Limestone Ave 20080903 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885450 NO PULL FROM PAD/ NO ANSWER AT DOOR CALLED CUST SLEEPING AND C
10 Inside Meter Inaccessible 1809743 |LEFT CARD WITH CUSTOMER TO MAKE APPT. C
10 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
10 Inside Meter Inaccessible 1885450 EVERYONE IN HOUSE IS SICK EXPLAINED TO HER WE NEED ACCESS TO C
10 Inside Meter Inaccessible METER/ LEFT BLUE CARD IN DOOR FOR HER TO CALL C
10 Inside Meter Inaccessible Other C
10 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080403 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885450 |11 CONS EST - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1809743 |8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
5 Inside Meter Inaccessible READ C
5 Inside Meter Inaccessible 1885450 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1809743 |LEFT CARD WITH CUSTOMER TO MAKE APPT. C
5 Inside Meter Inaccessible 1885450 NO PULL FROM PAD/ NO ANSWER AT DOOR CALLED CUST SLEEPING AND C
5 Inside Meter Inaccessible EVERYONE IN HOUSE IS SICK EXPLAINED TO HER WE NEED ACCESS TO C
5 Inside Meter Inaccessible 1809743 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1885450 METER/ LEFT BLUE CARD IN DOOR FOR HER TO CALL C
5 Inside Meter Inaccessible Other C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080502 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885450 |11 CONS EST - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1809743 8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
6 Inside Meter Inaccessible 1885450 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1809743 |READ C
6 Inside Meter Inaccessible 1885450 |NO PULL FROM PAD/ NO ANSWER AT DOOR CALLED CUST SLEEPING AND C
6 Inside Meter Inaccessible 1809743 |LEFT CARD WITH CUSTOMER TO MAKE APPT. C
6 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1885450 EVERYONE IN HOUSE IS SICK EXPLAINED TO HER WE NEED ACCESS TO C
6 Inside Meter Inaccessible METER/ LEFT BLUE CARD IN DOOR FOR HER TO CALL C
6 Inside Meter Inaccessible Other C
6 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
20080603 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885450 |11 CONS EST - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 1809743 |8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
7 Inside Meter Inaccessible 1885450 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1809743 [READ C
7 Inside Meter Inaccessible 1885450 NO PULL FROM PAD/ NO ANSWER AT DOOR CALLED CUST SLEEPING AND C
7 Inside Meter Inaccessible 1809743 |LEFT CARD WITH CUSTOMER TO MAKE APPT. C
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648876 324 S Limestone Ave 20080603 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885450 EVERYONE IN HOUSE IS SICK EXPLAINED TO HER WE NEED ACCESS TO C
7 Inside Meter Inaccessible 1809743 |WO001 Incompletion reason: Knock / Ring Left Card. C
7 Inside Meter Inaccessible 1885450 METER/ LEFT BLUE CARD IN DOOR FOR HER TO CALL C
7 Inside Meter Inaccessible Other C
7 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080703 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1809743 |8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
8 Inside Meter Inaccessible 1885450 11 CONS EST - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 1809743 |READ C
8 Inside Meter Inaccessible LEFT CARD WITH CUSTOMER TO MAKE APPT. C
8 Inside Meter Inaccessible 1885450 NO PULL FROM PAD/ NO ANSWER AT DOOR CALLED CUST SLEEPING AND C
8 Inside Meter Inaccessible EVERYONE IN HOUSE IS SICK EXPLAINED TO HER WE NEED ACCESS TO C
8 Inside Meter Inaccessible 1809743 |WO0O01 Incompletion reason: Knock / Ring Left Card. C
8 Inside Meter Inaccessible 1885450 METER/ LEFT BLUE CARD IN DOOR FOR HER TO CALL C
‘ 8 Inside Meter Inaccessible Other C
8 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 20080804 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1809743 8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
9 Inside Meter Inaccessible 1885450 |11 CONS EST - MAKE REPAIRS & GET READ C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 1809743 [READ C
9 Inside Meter Inaccessible 1885450 NO PULL FROM PAD/ NO ANSWER AT DOOR CALLED CUST SLEEPING AND C
9 Inside Meter Inaccessible 1809743 |LEFT CARD WITH CUSTOMER TO MAKE APPT. C
9 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
9 Inside Meter Inaccessible 1885450 |[EVERYONE IN HOUSE IS SICK EXPLAINED TO HER WE NEED ACCESS TO C
9 Inside Meter Inaccessible METER/ LEFT BLUE CARD IN DOOR FOR HER TO CALL C
9 Inside Meter Inaccessible Other C
9 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
649053 3617 N Rockwood Rd 20080414 3 Sent letter to gain access 0
649523 2127 N Northcrest Dr 20080415 6 Sent letter to gain access 0
649564 11408 N Casey Ct L0306 20080521 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815091 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
3 Inside Meter Inaccessible 1846810 |Issued mcspt order due to Brenda receiving letter Y
3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 1821668 5 CONC. ESTIMATES SO0#1815091 C
3 Inside Meter Inaccessible 1846810 W001 Remote ID entered: 1820364295. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 1821668 |Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible 1815091 |READ C
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649564 11408 N Casey Ct L0306 20080521 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815091 |Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible 1846810 |Customer will be at premise. Y
3 Inside Meter Inaccessible 1815091 |scheduled remote C
3 Inside Meter Inaccessible 1846810 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1821668 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1846810 |WO001 Out meter reading: 289. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 084968757T reading: O. Y
3 Inside Meter Inaccessible i had to wait about 20min for customer to show removed old Y
3 Inside Meter Inaccessible meter set new radio read jrw 09/11/08 Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible 1821668 "AHG  8/18/08 NO ONE HOME T CA
20080620 4 Inside Meter Inaccessible 1815091 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
4 Inside Meter Inaccessible 1821668 |5 CONC. ESTIMATES SO#1815091 C
4 Inside Meter Inaccessible 1846810 |Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible Issued mcspt order due to Brenda receiving letter Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820364295. Y
4 Inside Meter Inaccessible 1821668 |Rescheduled Reason: Field Generated Same Day Order C
4 Inside Meter Inaccessible 1815091 |READ C
4 Inside Meter Inaccessible 1846810 |and reading device. Y
4 Inside Meter Inaccessible 1815091 |Rescheduled Reason: Field Generated Same Day Order C
4 Inside Meter Inaccessible 1846810 |Customer will be at premise. Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1821668 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1815091 |scheduled remote C
4 Inside Meter Inaccessible 1846810 |WO001 Out meter reading: 289. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 084968757T reading: O. Y
4 Inside Meter Inaccessible i had to wait about 20min for customer to show removed old Y
4 Inside Meter Inaccessible meter set new radio read jrw 09/11/08 Y
4 Inside Meter Inaccessible Other Y
4 Inside Meter Inaccessible 1821668 ["AHG  8/18/08 NO ONE HOME T CA
20080723 5 Inside Meter Inaccessible 1815091 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
5 Inside Meter Inaccessible 1821668 5 CONC. ESTIMATES SO#1815091 C
5 Inside Meter Inaccessible 1846810 |Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible Issued mcspt order due to Brenda receiving letter Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820364295. Y
5 Inside Meter Inaccessible 1815091 READ C
5 Inside Meter Inaccessible 1821668 |Rescheduled Reason: Field Generated Same Day Order C
5 Inside Meter Inaccessible 1846810 |and reading device. Y
5 Y
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649564 11408 N Casey Ct L0306 20080723 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815091 |Rescheduled Reason: Field Generated Same Day Order C
5 Inside Meter Inaccessible 1846810 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1821668 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1815091 |scheduled remote C
5 Inside Meter Inaccessible 1846810 WO001 Out meter reading: 289. Y
5 Inside Meter Inaccessible WO0O0L1 In meter ID: 084968757T reading: O. Y
5 Inside Meter Inaccessible i had to wait about 20min for customer to show removed old Y
5 Inside Meter Inaccessible meter set new radio read jrw 09/11/08 Y
5 Inside Meter Inaccessible Other Y
5 Inside Meter Inaccessible 1821668 "AHG  8/18/08 NO ONE HOME TC
20080821 6 Inside Meter Inaccessible 1846810 |Issued mcspt order due to Brenda receiving letter Y
6 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
6 Inside Meter Inaccessible 1821668 |5 CONC. ESTIMATES SO#1815091 C
6 Inside Meter Inaccessible 1846810 WO001 Remote ID entered: 1820364295. Y
6 Inside Meter Inaccessible 1821668 |Rescheduled Reason: Field Generated Same Day Order C
6 Inside Meter Inaccessible 1846810 |and reading device. Y
6 Inside Meter Inaccessible Customer will be at premise. Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1821668 |WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1846810 |WO001 Out meter reading: 289. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 084968757T reading: O. Y
6 Inside Meter Inaccessible i had to wait about 20min for customer to show removed old Y
6 Inside Meter Inaccessible meter set new radio read jrw 09/11/08 Y
6 Inside Meter Inaccessible Other Y
6 Inside Meter Inaccessible 1821668 ["AHG  8/18/08 NO ONE HOME TC
650075 1519 S Kneer Ave 20080401 3 0
651847 2116 W Wiswall St 20080331 5 Issued EST/ZERO Svc Order 1809746 |8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
5 1843892 RECPT MISSING OR BROKEN REPAIR AND GET READ Y
5 SENT TO CLOSER BATCH FOR 10 ESTIMATES JR 9/10 Y
5 1809746 READS C
5 1843892 |WO001 Out meter reading: 248. Y
5 WO0O01 In meter ID: 085759941T reading: 0. Y
5 1809746 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 1843892 857599417 MIW Y
5 1809746 |expired order-canceled psb 9/08 C
5 1843892 |Installed Radio Reading Device Y
5 Y
5 Y
5 Y
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Premises Comment

20080430

Office Action/Comment
Issued EST/ZERO Svc Order

Estimate
Service
Order No.
1843892

Service Order Comments/Field Investigation
WO001 Remote ID entered: 1821027481.

S/O

=3
o

1809746

8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET

1843892

RECPT MISSING OR BROKEN REPAIR AND GET READ

SENT TO CLOSER BATCH FOR 10 ESTIMATES JR 9/10

1809746

READS

1843892

WO001 Out meter reading: 248.

1809746

Rescheduled Reason: FRCC - Reschedule Expired Order

1843892
1809746
1843892

WO0O01 In meter ID: 085759941T reading: O.

expired order-canceled psb 9/08
85759941T MJW
Installed Radio Reading Device

Changed Meter

WO001 Found service on.

WO0O0L1 Left service on.

WO001 Remote ID entered: 1821027481.

20080530

1809746

8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET

1843892

RECPT MISSING OR BROKEN REPAIR AND GET READ

SENT TO CLOSER BATCH FOR 10 ESTIMATES JR 9/10

1809746

READS

1843892
1809746
1843892

WO001 Out meter reading: 248.
Rescheduled Reason: FRCC - Reschedule Expired Order
WO0O01 In meter ID: 085759941T reading: O.

85759941T MJIW

1809746

expired order-canceled psb 9/08

1843892

Installed Radio Reading Device

Changed Meter

20080630

WO001 Found service on.

WO0O0L1 Left service on.

WO001 Remote ID entered: 1821027481.

1809746

8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET

1843892

RECPT MISSING OR BROKEN REPAIR AND GET READ

SENT TO CLOSER BATCH FOR 10 ESTIMATES JR 9/10

1809746

READS

1843892

WO001 Out meter reading: 248.

WO0O01 In meter ID: 085759941T reading: 0.

1809746

Rescheduled Reason: FRCC - Reschedule Expired Order
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1843892

85759941T MJIW

1809746

expired order-canceled psb 9/08

1843892

Installed Radio Reading Device
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Current = Consec. Estimate
Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
651847 2116 W Wiswall St 20080630 8 Issued EST/ZERO Svc Order 1843892 |Changed Meter Y
8 WO001 Found service on. Y
8 WO0O01 Left service on. Y
8 WO001 Remote ID entered: 1821027481. Y
20080731 9 1809746 |8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
9 1843892 |[RECPT MISSING OR BROKEN REPAIR AND GET READ Y
9 1844764 |WO001 Out meter reading: 248. Y
9 1843892 |SENT TO CLOSER BATCH FOR 10 ESTIMATES JR 9/10 Y
9 1844764 |\WO001 In meter ID: 085759941T reading: 0. Y
9 1809746 |[READS C
9 1843892 |WO001 Out meter reading: 248. Y
9 WO0O01 In meter ID: 085759941T reading: O. Y
9 1809746 |Rescheduled Reason: FRCC - Reschedule Expired Order C
9 1843892 85759941T MIW Y
9 1809746 |expired order-canceled psb 9/08 C
‘ 9 1843892 |Installed Radio Reading Device Y
9 Changed Meter Y
9 WO001 Found service on. Y
9 WO0O01 Left service on. Y
9 WO001 Remote ID entered: 1821027481. Y
652414 6019 N Idlewhile Dr 20080826 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1847735 |set up EST for 09/26/08 C
' 3 Inside Meter Inaccessible AGB 9-26 NOT HOME NO READING CALLED CUSTOMER LEFT MESSAGE C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
652681 2312 W Annamere Dr L0095 ‘ 20080821 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885431 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
3 Inside Meter Inaccessible pad will not pull aread LAB 10-21 LEFT BLUE NOTICE CARD C
3 Inside Meter Inaccessible FOR METER ACCESS C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
653834 3705 Chalmers Ave 20080603 10 0
' 20080702 | 11
20080402 8 Sent letter to gain access
20080502 9
654081 1535 W Meadowview Dr L0191 20080523 3 Inside Meter Inaccessible 0
20080624 4 Inside Meter Inaccessible
20080725 5 Inside Meter Inaccessible
654535 1412 NE Jefferson Ave 20080717 10 0
20080416 7 Sent letter to gain access
20080515 8
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Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
654535 1412 NE Jefferson Ave 20080616 9 0
654626 3304 W Harmon Hwy 20080530 3 0
20080630 4
656853 314 W Nebraska Ave 20080407 12 Sent letter to gain access 0
656955 7815 N Knoxville Ave S-6a 20080822 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885428 |3 CONS EST - MAKE ANY REPAIRS & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 169745. Y
3 Outside Meter Inaccessible rth 10/23/08 took readfor meter#79958160 read#169745 Y
3 Outside Meter Inaccessible Ran water Mtr OK Read only Y
3 Outside Meter Inaccessible WO001 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIAMTES JR 10/23 Y
657025 1922 W Richwoods Blvd 20080414 3 Sent letter to gain access 0
657201 601 SW Adams St 20080328 3 Inside Meter Inaccessible 0
20080429 4 Inside Meter Inaccessible
20080529 5 Inside Meter Inaccessible
20080627 6 Inside Meter Inaccessible
658433 6906 Stalworth Dr 20080528 3 0
20080626 4
658782 718 E Maywood Ave 20080519 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886049 |Check if meter is damaged. C
3 Inside Meter Inaccessible 1815101 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
3 Inside Meter Inaccessible 1886136 |Water was shut off to gain access for meter check. Turn water on Y
3 Inside Meter Inaccessible 1884334 \CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO REPAIR OR EXCHANGE C
3 Inside Meter Inaccessible 1886469 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1886136 |Changed Meter Y
3 Inside Meter Inaccessible 1815101 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1886469 |WO001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 1886136 |Office review required. Y
3 Inside Meter Inaccessible 1815101 |Rescheduled Notes: jlw C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1886469 |[CLOSED ORDER JR 10/21 Y
3 Inside Meter Inaccessible 1886136 |JR 10/22: NO ACTION REQUIRED BY THE REGIONAL BOC. Y
3 Inside Meter Inaccessible 1815101 |Rescheduled Notes: jlw C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: jlw C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 1886469 (W001 Out meter reading: 430. Y
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658782 718 E Maywood Ave 20080519 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886136 |CALL 309-688-7607 prior to arrival. Neighbor Joyce will meet you Y
3 Inside Meter Inaccessible 1886049 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1815101 READ C
3 Inside Meter Inaccessible 1884334 METER - TURN OFF UNTIL WE GAIN ACCESS - 7 EST READS' C
3 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1886469 |WO0O01 In meter ID: 86076085T reading: O. Y
3 Inside Meter Inaccessible 1886136 |any time after 9:00am Tuesday the 21st. Y
3 Inside Meter Inaccessible 1886469 [10/21/08 GB OUT READING 0430 Y
3 Inside Meter Inaccessible 1884334 |Found on Left off C
3 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1886049 |[CARD FOR PARENTS TO CALL FOR ACCESS TO METER C
3 Inside Meter Inaccessible 1886136 |[Emailed FRCC to advise open CKMTR order open for the 27th be work Y
3 Inside Meter Inaccessible 1886469 |Changed Meter Y
3 Inside Meter Inaccessible 1815101 |Rescheduled Notes: jlw C
3 Inside Meter Inaccessible 1886136 |ed with this order. Y
‘ 3 Inside Meter Inaccessible 1884334 |No answer / Left card C
3 Inside Meter Inaccessible 1886049 |Read Only C
3 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1886136 |Rescheduled Reason: Other Y
3 Inside Meter Inaccessible 1886469 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1886049 |WO001 Found service on. C
3 Inside Meter Inaccessible 1884334 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1886469 |Office review required. Y
3 Inside Meter Inaccessible 1886049 |WO0O01 Left service on. C
3 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1886136 (W001 Meter reading: 430. Y
3 Inside Meter Inaccessible 10/21/08 GB OUT READING 0430 BAD WIRE PUT IN NEW METER Y
3 Inside Meter Inaccessible 1886049 |WO001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 1886469 |WO001 Remote ID entered: 1820857839. Y
3 Inside Meter Inaccessible 1815101 |Rescheduled Notes: jlw C
3 Inside Meter Inaccessible 1886469 (WO001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1886136 |Turned on at curbstop Y
3 Inside Meter Inaccessible 1884334 "AHG NOT HOME ND L
3 Inside Meter Inaccessible 1815101 "AHG 9/9/08 NOT HOME O Ct
3 Inside Meter Inaccessible 1886049 "WA PAD WON REN’
‘ 20080617 4 Inside Meter Inaccessible 1886469 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1886136 |Water was shut off to gain access for meter check. Turn water on Y
‘ 4 Inside Meter Inaccessible 1886049 |Check if meter is damaged. C
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658782 718 E Maywood Ave 20080617 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815101 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
4 Inside Meter Inaccessible 1884334 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO REPAIR OR EXCHANGE C
4 Inside Meter Inaccessible 1886136 |Changed Meter Y
4 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 1886469 |WO001 Closing Error: Invalid meter number. Y
4 Inside Meter Inaccessible 1886136 |Office review required. Y
4 Inside Meter Inaccessible 1815101 |Rescheduled Notes: jlw C
4 Inside Meter Inaccessible 1886469 |CLOSED ORDER JR 10/21 Y
4 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 1886136 |JR 10/22: NO ACTION REQUIRED BY THE REGIONAL BOC. Y
4 Inside Meter Inaccessible 1815101 |Rescheduled Notes: jlw C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Notes: jlw C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 1886049 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1886136 |CALL 309-688-7607 prior to arrival. Neighbor Joyce will meet you Y
4 Inside Meter Inaccessible 1886469 |WO001 Out meter reading: 430. Y
4 Inside Meter Inaccessible 1884334 METER - TURN OFF UNTIL WE GAIN ACCESS - 7 EST READS' C
4 Inside Meter Inaccessible 1815101 READ C
4 Inside Meter Inaccessible 1886469 |WO0O01 In meter ID: 86076085T reading: O. Y
4 Inside Meter Inaccessible 1886136 |any time after 9:00am Tuesday the 21st. Y
4 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 1886136 |[Emailed FRCC to advise open CKMTR order open for the 27th be work Y
4 Inside Meter Inaccessible 1886469 (10/21/08 GB OUT READING 0430 Y
4 Inside Meter Inaccessible 1886049 |[CARD FOR PARENTS TO CALL FOR ACCESS TO METER C
4 Inside Meter Inaccessible 1884334 |Found on Left off C
4 Inside Meter Inaccessible 1815101 |Rescheduled Notes: jlw C
4 Inside Meter Inaccessible 1886136 |ed with this order. Y
4 Inside Meter Inaccessible 1886049 |Read Only C
4 Inside Meter Inaccessible 1886469 |Changed Meter Y
4 Inside Meter Inaccessible 1884334 |No answer / Left card C
4 Inside Meter Inaccessible 1886469 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1886136 |Rescheduled Reason: Other Y
4 Inside Meter Inaccessible 1886049 |WO001 Found service on. C
4 Inside Meter Inaccessible 1884334 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1886469 |Office review required. Y
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658782 718 E Maywood Ave 20080617 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886136 |WO001 Meter reading: 430. Y
4 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 1886049 |WO0O01 Left service on. C
4 Inside Meter Inaccessible 1815101 |Rescheduled Notes: jlw C
4 Inside Meter Inaccessible 1886136 (10/21/08 GB OUT READING 0430 BAD WIRE PUT IN NEW METER Y
4 Inside Meter Inaccessible 1886049 |WO001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 1886469 |WO001 Remote ID entered: 1820857839. Y
4 Inside Meter Inaccessible 1886136 |Turned on at curbstop Y
4 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1886469 |WO001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 1815101 ["AHG 9/9/08 NOT HOME O Ct
4 Inside Meter Inaccessible 1886049 "WA PAD WON REN"
4 Inside Meter Inaccessible 1884334 ["AHG NOT HOME ND L
20080721 5 Inside Meter Inaccessible CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO REPAIR OR EXCHANGE C
5 Inside Meter Inaccessible 1886049 |Check if meter is damaged. C
5 Inside Meter Inaccessible 1886469 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1815101 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
5 Inside Meter Inaccessible 1886136 |Water was shut off to gain access for meter check. Turn water on Y
5 Inside Meter Inaccessible 1886469 |WO001 Closing Error: Invalid meter number. Y
5 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible 1886136 |Changed Meter Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible 1815101 |Rescheduled Notes: jlw C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible 1886469 |[CLOSED ORDER JR 10/21 Y
5 Inside Meter Inaccessible 1815101 |Rescheduled Notes: jlw C
5 Inside Meter Inaccessible 1886136 |JR 10/22: NO ACTION REQUIRED BY THE REGIONAL BOC. Y
5 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible Rescheduled Notes: jlw C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible 1884334 METER - TURN OFF UNTIL WE GAIN ACCESS - 7 EST READS' C
5 Inside Meter Inaccessible 1886469 |WO001 Out meter reading: 430. Y
5 Inside Meter Inaccessible 1886049 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1815101 |READ C
5 Inside Meter Inaccessible 1886136 |CALL 309-688-7607 prior to arrival. Neighbor Joyce will meet you Y
5 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1886136 |any time after 9:00am Tuesday the 21st. Y
5 Inside Meter Inaccessible 1886469 (W001 In meter ID: 86076085T reading: O. Y
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658782 718 E Maywood Ave 20080721 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815101 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible 1886049 |CARD FOR PARENTS TO CALL FOR ACCESS TO METER C
5 Inside Meter Inaccessible 1886469 [10/21/08 GB OUT READING 0430 Y
5 Inside Meter Inaccessible 1886136 |[Emailed FRCC to advise open CKMTR order open for the 27th be work Y
5 Inside Meter Inaccessible 1884334 |Found on Left off C
5 Inside Meter Inaccessible 1886136 |ed with this order. Y
5 Inside Meter Inaccessible 1886049 |Read Only C
5 Inside Meter Inaccessible 1886469 |Changed Meter Y
5 Inside Meter Inaccessible 1884334 |No answer / Left card C
5 Inside Meter Inaccessible 1815101 |Rescheduled Notes: jlw C
5 Inside Meter Inaccessible 1886469 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1886136 |Rescheduled Reason: Other Y
5 Inside Meter Inaccessible 1886049 \WO001 Found service on. C
5 Inside Meter Inaccessible 1884334 |WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 5 Inside Meter Inaccessible 1886469 |Office review required. Y
5 Inside Meter Inaccessible 1886136 |WO001 Meter reading: 430. Y
5 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible 1886049 WOO01 Left service on. C
5 Inside Meter Inaccessible 1815101 |Rescheduled Notes: jlw C
5 Inside Meter Inaccessible 1886136 10/21/08 GB OUT READING 0430 BAD WIRE PUT IN NEW METER Y
5 Inside Meter Inaccessible 1886049 |WO001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible 1886469 WO001 Remote ID entered: 1820857839. Y
5 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1886469 |WO001 Closing Error: Account is in a billing batch. Y
5 Inside Meter Inaccessible 1886136 |Turned on at curbstop Y
5 Inside Meter Inaccessible 1815101 "AHG 9/9/08  NOT HOME O Ct
5 Inside Meter Inaccessible 1886049 "WA PAD WON REN"
5 Inside Meter Inaccessible 1884334 "AHG NOT HOME ND L
20080818 6 Inside Meter Inaccessible CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO REPAIR OR EXCHANGE C
6 Inside Meter Inaccessible 1886469 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1886049 |Check if meter is damaged. C
6 Inside Meter Inaccessible 1886136 |Water was shut off to gain access for meter check. Turn water on Y
6 Inside Meter Inaccessible 1815101 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
6 Inside Meter Inaccessible 1886136 |Changed Meter Y
6 Inside Meter Inaccessible 1886469 |WO001 Closing Error: Invalid meter number. Y
6 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible 1886136 |Office review required. Y
6 Inside Meter Inaccessible 1815101 |Rescheduled Notes: jlw C
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658782 718 E Maywood Ave 20080818 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886469 CLOSED ORDER JR 10/21 Y
6 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Notes: jlw C
6 Inside Meter Inaccessible 1886136 |JR 10/22: NO ACTION REQUIRED BY THE REGIONAL BOC. Y
6 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Notes: jlw C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
6 Inside Meter Inaccessible 1884334 METER - TURN OFF UNTIL WE GAIN ACCESS - 7 EST READS' C
6 Inside Meter Inaccessible 1886049 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1886136 |CALL 309-688-7607 prior to arrival. Neighbor Joyce will meet you Y
6 Inside Meter Inaccessible 1815101 |READ C
6 Inside Meter Inaccessible 1886469 (W001 Out meter reading: 430. Y
6 Inside Meter Inaccessible 1886136 |any time after 9:00am Tuesday the 21st. Y
6 Inside Meter Inaccessible 1886469 |WO0O01 In meter ID: 86076085T reading: O. Y
6 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1886469 [10/21/08 GB OUT READING 0430 Y
6 Inside Meter Inaccessible 1886049 |CARD FOR PARENTS TO CALL FOR ACCESS TO METER C
6 Inside Meter Inaccessible 1886136 |[Emailed FRCC to advise open CKMTR order open for the 27th be work Y
6 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible 1884334 |Found on Left off C
6 Inside Meter Inaccessible No answer / Left card C
6 Inside Meter Inaccessible 1886049 |Read Only C
6 Inside Meter Inaccessible 1815101 |Rescheduled Notes: jlw C
6 Inside Meter Inaccessible 1886469 |Changed Meter Y
6 Inside Meter Inaccessible 1886136 |ed with this order. Y
6 Inside Meter Inaccessible 1886469 |Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1886049 (W001 Found service on. C
6 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1884334 |WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1886136 |Rescheduled Reason: Other Y
6 Inside Meter Inaccessible WO001 Meter reading: 430. Y
6 Inside Meter Inaccessible 1886049 |WO0O01 Left service on. C
6 Inside Meter Inaccessible 1886469 |Office review required. Y
6 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Notes: jlw C
6 Inside Meter Inaccessible 1886049 |WO001 Incompletion reason: No Access. C
6 Inside Meter Inaccessible 1886136 (10/21/08 GB OUT READING 0430 BAD WIRE PUT IN NEW METER Y
6 Inside Meter Inaccessible 1886469 (W001 Remote ID entered: 1820857839. Y
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658782 718 E Maywood Ave 20080818 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886469 |WO001 Closing Error: Account is in a billing batch. Y
6 Inside Meter Inaccessible 1815101 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1886136 |Turned on at curbstop Y
6 Inside Meter Inaccessible 1884334 "AHG NOT HOME ND L
6 Inside Meter Inaccessible 1886049 "WA PAD WON REN’
6 Inside Meter Inaccessible 1815101 "AHG 9/9/08 NOT HOME O Ct
659130 316 SW Jefferson Ave 20080730 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885423 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ
20080828 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885423 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ
659959 501 E Mcclure Ave 20080516 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815322 "READ 0066 RS
3 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible WO001 Meter reading: 66. Y
3 Inside Meter Inaccessible DIGIT). UPDATED METER WITH CORRECT REMOTE ID # OF 1820201543. Y
3 Inside Meter Inaccessible ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible READ. METER EXCHANGED 11/29/07 TO RADIO READ METER - CHECK TO Y
‘ 3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible Office review required. Y
‘ 3 Inside Meter Inaccessible WO001 Remote ID entered: 1820201543. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES.UPDATED REMOTE ID  JR 9/8 Y
3 Inside Meter Inaccessible SEE WHY CAN NOT GET READ. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: jlw Y
20080617 4 Inside Meter Inaccessible "READ 0066 RS
4 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: jlw Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: jlw Y
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659959 501 E Mcclure Ave 20080617 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815322 ‘WOOl Meter reading: 66. Y
Inside Meter Inaccessible DIGIT). UPDATED METER WITH CORRECT REMOTE ID # OF 1820201543. Y
Inside Meter Inaccessible ESTIMATES SHOULD STOP NOW. Y
Inside Meter Inaccessible Verified read OK Y
Inside Meter Inaccessible READ. METER EXCHANGED 11/29/07 TO RADIO READ METER - CHECK TO Y
Inside Meter Inaccessible Other Y
Inside Meter Inaccessible Office review required. Y
Inside Meter Inaccessible WO001 Remote ID entered: 1820201543. Y
Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES.UPDATED REMOTE ID  JR 9/8 Y
Inside Meter Inaccessible SEE WHY CAN NOT GET READ. Y
Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
Inside Meter Inaccessible Rescheduled Notes: jlw Y
Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
Inside Meter Inaccessible Rescheduled Notes: jlw Y
20080718 Inside Meter Inaccessible "READ 0066 RS

Inside Meter Inaccessible

5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Inside Meter Inaccessible
Inside Meter Inaccessible
Inside Meter Inaccessible

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
Rescheduled Notes: jlw
Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Inside Meter Inaccessible

Rescheduled Notes: jlw

Inside Meter Inaccessible

Inside Meter Inaccessible

WO001 Meter reading: 66.

DIGIT). UPDATED METER WITH CORRECT REMOTE ID # OF 1820201543.

Inside Meter Inaccessible

ESTIMATES SHOULD STOP NOW.

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Verified read OK

READ. METER EXCHANGED 11/29/07 TO RADIO READ METER - CHECK TO

Other

Office review required.

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

WO001 Remote ID entered: 1820201543.

SENT TO CLOSER BATCH FOR 6 ESTIMATES.UPDATED REMOTE ID  JR 9/8

SEE WHY CAN NOT GET READ.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Inside Meter Inaccessible

Rescheduled Notes: jlw

10/28/2008

Inside Meter Inaccessible

Inside Meter Inaccessible
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Inside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw
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659959 501 E Mcclure Ave 20080818 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815322 "READ 0066 RS

6 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

6 Inside Meter Inaccessible Rescheduled Notes: jlw Y

6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

6 Inside Meter Inaccessible Rescheduled Notes: jlw Y

6 Inside Meter Inaccessible WO001 Meter reading: 66. Y

6 Inside Meter Inaccessible DIGIT). UPDATED METER WITH CORRECT REMOTE ID # OF 1820201543. Y

6 Inside Meter Inaccessible ESTIMATES SHOULD STOP NOW. Y

6 Inside Meter Inaccessible Verified read OK Y

6 Inside Meter Inaccessible READ. METER EXCHANGED 11/29/07 TO RADIO READ METER - CHECK TO Y

6 Inside Meter Inaccessible Other Y

6 Inside Meter Inaccessible Office review required. Y

6 Inside Meter Inaccessible WO001 Remote ID entered: 1820201543. Y

6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES.UPDATED REMOTE ID  JR 9/8 Y

6 Inside Meter Inaccessible SEE WHY CAN NOT GET READ. Y

6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

6 Inside Meter Inaccessible Rescheduled Notes: jlw Y

6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

6 Inside Meter Inaccessible Rescheduled Notes: jlw Y

660217 4414 Baker Ln 20080402 3 Issued EST/ZERO Svc Order 1673611 |3 CONSEC ESTIMATES - CODE 71 (ACCESS BLOCKED) - PLEASE CHECK TO Y
' 3 Sent to closer batch for 3 estimates.Created correspondence to Y

3 send a letter jra/11 Y

3 SEE WHAT IS BLOCKING ACCESS TO PAD Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 TM NO READ PAD NOT PULLING NHLC SEND LETTER Y

3 Send Letter Y

3 Stuck Meter / Remote Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

660649 3601 N Twelve Oaks Dr 20080408 11 Issued EST/ZERO Svc Order 1681610 "READ 0603 RS
11 11 CONSEC EST - CODE 82 (RECEP MISSING OR BROKEN) PLEASE REPAIR Y

11 Changed Meter Y

11 Office review required. Y

11 WO001 Remote ID entered: 1820682485. Y

11 Sent to closer batch for 11 estimates jr4/28 Y

10/28/2008

Page 300 of 393



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read | Estimate Service S/O
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660649 3601 N Twelve Oaks Dr 20080408 11 Issued EST/ZERO Svc Order 1681610 AND GET READ Y
11 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
11 WO001 Out meter reading: 603. Y
11 WO0O01 In meter ID: 085759826T reading: O. Y
11 1820682485. NO LEAKS AFTER EXCHANGE. Y
11 Installed Radio Reading Device Y
11 "RF METER TYPE. NEW METER # 85759826 AD O
661341 8201 N Knoxville Ave L BLD 20080522 10 Issued EST/ZERO Svc Order 1763626 |11 CONSEC EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS AND Y
10 Sent to closer batch for 11 estimates jr7/9 Y
10 GET READ Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 WO001 Meter reading: 25328. Y
10 Read Only Y
10 Repaired / Rewired Touchpad Y
10 "7-8-08 & RL
20080623 11 11 CONSEC EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS AND Y
11 Sent to closer batch for 11 estimates jr7/9 Y
11 GET READ Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 WO001 Meter reading: 25328. Y
11 Read Only Y
11 Repaired / Rewired Touchpad Y
11 "7-8-08 & RL
20080424 9 11 CONSEC EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS AND Y
9 Sent to closer batch for 11 estimates jr7/9 Y
9 GET READ Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 WO001 Meter reading: 25328. Y
9 Read Only Y
9 Repaired / Rewired Touchpad Y
9 "7-8-08 & RL
661768 4144 W TANGLEOAKS CT 20080626 3 Inside Meter Inaccessible 0
662552 1610 W ALTORFER DR 20080522 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763631 |11 CONSEC EST READS - CANNOT FIND 83 - Y
10 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
10 Inside Meter Inaccessible PAD WILL NOT PULL A READ/ WILL INSTALL RADIO READ METER Y
10 Inside Meter Inaccessible Other Y

10/28/2008

Page 301 of 393



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read | Estimate Service S/O
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662552 1610 W ALTORFER DR 20080522 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1763631 ‘Sent to closer batch for 11 estimates jr 7/10 Y
10 Inside Meter Inaccessible LOCATION = PAD LEFT BY DOOR GRD FLOOR SUMP ROOM - PLEASE CHECK Y
10 Inside Meter Inaccessible AND GET READ Y
20080623 11 Inside Meter Inaccessible ‘ 1771308 ‘meter exchange |b 7/9 Y
11 Inside Meter Inaccessible WO001 Remote ID entered: 1820122673. Y
11 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
11 Inside Meter Inaccessible WO001 Out meter reading: 500. Y
11 Inside Meter Inaccessible WO0O01 In meter ID: 051214140T reading: O. Y
11 Inside Meter Inaccessible RADIO READ 1820122673 051214140 HAD TO GO BACK TO TRUCK FOR Y
11 Inside Meter Inaccessible ADAPTERS FOR A 1 SETTING PAD WAS NOT PULLING A READ LAB# Y
11 Inside Meter Inaccessible 7/9/2008 Y
11 Inside Meter Inaccessible Installed Radio Reading Device Y
11 Inside Meter Inaccessible Changed Meter Y
20080424 9 Inside Meter Inaccessible 1763631 |11 CONSEC EST READS - CANNOT FIND 83 - Y
9 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
9 Inside Meter Inaccessible PAD WILL NOT PULL A READ/ WILL INSTALL RADIO READ METER Y
9 Inside Meter Inaccessible Other Y
9 Inside Meter Inaccessible Sent to closer batch for 11 estimates jr 7/10 Y
9 Inside Meter Inaccessible LOCATION = PAD LEFT BY DOOR GRD FLOOR SUMP ROOM - PLEASE CHECK Y
9 Inside Meter Inaccessible AND GET READ Y
662636 7064 N War Memorial Dr 20080729 3 0
662939 2905 N Woodbine Ter 20080414 6 Sent letter to gain access 0
663687 200 E Orchard PI 20080721 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885400 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
3 Inside Meter Inaccessible "READ UNKNOWN RS
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible LEFT NOTICE CARD FOR METER EXCHANGE. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080819 4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
4 Inside Meter Inaccessible "READ UNKNOWN RS
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible LEFT NOTICE CARD FOR METER EXCHANGE. C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
664127 1316 W Buckingham Dr 20080624 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1805242 |WO001 Out meter reading: 354. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085760412T reading: 0. Y
20080725 4 Inside Meter Inaccessible WO001 Out meter reading: 354. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760412T reading: O. Y
665098 5617 W E M Dirksen Pky 20080603 3 0
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Inside Meter Inaccessible

Stuck Meter / Remote

Inside Meter Inaccessible

Installed Radio Reading Device

Inside Meter Inaccessible

WO001 Found service on.

Inside Meter Inaccessible

WO0O0L1 Left service on.

Inside Meter Inaccessible

WO001 Remote ID entered: 1820688406.

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
665799 2008 W Kellogg Ave 20080403 8 Sent letter to gain access 0
665865 3522 NE Madison Ave 20080416 3 Sent letter to gain access 0
20080515 4
667246 6816 N Ironwood Dr L-53 20080327 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763783 |8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
5 Inside Meter Inaccessible AND GET READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible PAD WILL NOT PULL A READ/ NO ONE IS HOME / LEFT NOTICE CARD/ Y
5 Inside Meter Inaccessible WE NEED TO GET IN TO CHANGE METER LAB 7-2-8 Y
5 Inside Meter Inaccessible Other Y
5 Inside Meter Inaccessible Sent to closer batch for 8 estimates jr7/3 Y
20080428 6 Inside Meter Inaccessible 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
6 Inside Meter Inaccessible AND GET READ Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible PAD WILL NOT PULL A READ/ NO ONE IS HOME / LEFT NOTICE CARD/ Y
6 Inside Meter Inaccessible WE NEED TO GET IN TO CHANGE METER LAB 7-2-8 Y
‘ 6 Inside Meter Inaccessible Other Y
6 Inside Meter Inaccessible Sent to closer batch for 8 estimates jr7/3 Y
‘ 20080528 7 Inside Meter Inaccessible 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
7 Inside Meter Inaccessible AND GET READ Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible PAD WILL NOT PULL A READ/ NO ONE IS HOME / LEFT NOTICE CARD/ Y
7 Inside Meter Inaccessible WE NEED TO GET IN TO CHANGE METER LAB 7-2-8 Y
7 Inside Meter Inaccessible Other Y
7 Inside Meter Inaccessible Sent to closer batch for 8 estimates jr7/3 Y
20080626 8 Inside Meter Inaccessible 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
8 Inside Meter Inaccessible AND GET READ Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible PAD WILL NOT PULL A READ/ NO ONE IS HOME / LEFT NOTICE CARD/ Y
8 Inside Meter Inaccessible WE NEED TO GET IN TO CHANGE METER LAB 7-2-8 Y
8 Inside Meter Inaccessible Other Y
8 Inside Meter Inaccessible Sent to closer batch for 8 estimates jr7/3 Y
670017 1819 S Stanley St 20080331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810432 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
3 Inside Meter Inaccessible 1820688406 Y
3 Y
3 Y
3 Y
3 Y
3 Y
3 Y
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SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 8/14
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Inside Meter Inaccessible

1820688406

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Stuck Meter / Remote

Installed Radio Reading Device

WO001 Found service on.

WO0O01 Left service on.

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

WO001 Remote ID entered: 1820688406.

SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 8/14

READ

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Customer Appt

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Inside Meter Inaccessible

Inside Meter Inaccessible

Rescheduled Notes: jlw

WO001 Out meter reading: 1146.

Current = Consec. Estimate

Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

670017 1819 S Stanley St 20080331 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810432 |READ Y

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt Y

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Inside Meter Inaccessible Rescheduled Notes: jlw Y

3 Inside Meter Inaccessible WO001 Out meter reading: 1146. Y

3 Inside Meter Inaccessible WO0O01 In meter ID: 085760388T reading: O. Y

3 Inside Meter Inaccessible TM READS 1146 PAD NOT PULLINGSET RADIO READ 085760388T 0000 ID Y

‘ 20080430 4 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible 1820688406 Y

4 Inside Meter Inaccessible Stuck Meter / Remote Y

4 Inside Meter Inaccessible Installed Radio Reading Device Y

4 Inside Meter Inaccessible WO001 Found service on. Y

4 Inside Meter Inaccessible WOO01 Left service on. Y

4 Inside Meter Inaccessible WO001 Remote ID entered: 1820688406. Y

‘ 4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 8/14 Y
4 Inside Meter Inaccessible READ Y

4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt Y

4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

4 Inside Meter Inaccessible Rescheduled Notes: jlw Y

4 Inside Meter Inaccessible WO001 Out meter reading: 1146. Y

4 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760388T reading: O. Y

4 Inside Meter Inaccessible TM READS 1146 PAD NOT PULLINGSET RADIO READ 085760388T 0000 ID Y

20080530 5 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y

5 Y
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WO001 In meter ID: 085760388T reading: 0.
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Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
670017 1819 S Stanley St 20080530 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810432 TM READS 1146 PAD NOT PULLINGSET RADIO READ 085760388T 0000 ID Y
20080630 6 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
6 Inside Meter Inaccessible 1820688406 Y
6 Inside Meter Inaccessible Stuck Meter / Remote Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820688406. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 8/14 Y
6 Inside Meter Inaccessible READ Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible WO001 Out meter reading: 1146. Y
‘ 6 Inside Meter Inaccessible WO0O01 In meter ID: 085760388T reading: O. Y
6 Inside Meter Inaccessible TM READS 1146 PAD NOT PULLINGSET RADIO READ 085760388T 0000 ID Y
670661 3003 W Malone St ‘ 20080401 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890499 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ
20080501 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890499 |3 CONS EST - LOCKED GATE - SEE IF CAN GET READ
20080602 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890499 3 CONS EST - LOCKED GATE - SEE IF CAN GET READ
672203 3021 W Westport Rd 20080411 5 Issued EST/ZERO Svc Order 1683053 "READ 0019 RS
5 5 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ Y
5 Office review required. Y
5 WO001 Closing Error: Service is in a meter read batch. Y
5 closed and in batch due to estimates...dc5/13 Y
5 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 ‘ Rescheduled Reason: Field Generated Same Day Order Y
5 \ W001 Meter reading: 19. Y
5 & REACTIVATED. ESTIMATES SHOULD STOP NOW. Y
5 Repaired/Rewired RF Y
5 Verified read OK Y
672916 3108 N Gale Ave 20080414 3 Sent letter to gain access 0
20080514 4
20080612 5
674170 5907 W Plank Rd 20080403 8 Sent letter to gain access 0
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Current = Consec. Estimate
Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
674619 2307 W Kensington Dr 20080410 7 Inside Meter Inaccessible Sent letter to gain access ‘ 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1890506 ‘3 CONS EST - LOCKED GATE - SEE IF CAN GET READ
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
20080512 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890506 |3 CONS EST - LOCKED GATE - SEE IF CAN GET READ
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
674630 5802 Charleston Ct LO057 20080604 10 0
20080703 11
20080403 8 Sent letter to gain access
20080505 9
674981 4577 Thornhill Dr BLD 3 #102 20080528 3 0
675206 4616 Crystal Ave 20080702 10 0
20080402 7 Sent letter to gain access
20080501 8
20080602 9
675217 3610 W Verona Ct #41 20080414 3 Inside Meter Inaccessible Sent letter to gain access 0
20080513 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810388 |6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible Ran water Mtr OK Read only Y
4 Inside Meter Inaccessible Found on Left on Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible CLOSED ORDER AND SENT TO CLOSER BATCH FOR 6 ESTIMATES  JR 8/12 Y
4 Inside Meter Inaccessible READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 162. Y
4 Inside Meter Inaccessible CAM 8-12-08 READ 0162 PAD PULLED READ OKAY SEVERAL TIMES Y
4 Inside Meter Inaccessible RAN WATER METER WAS OKAY Y
20080612 5 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
5 Inside Meter Inaccessible Ran water Mtr OK Read only Y
5 Inside Meter Inaccessible Found on Left on Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO0O0L1 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible CLOSED ORDER AND SENT TO CLOSER BATCH FOR 6 ESTIMATES  JR 8/12 Y
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Current = Consec. Estimate

Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

675217 3610 W Verona Ct #41 20080612 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810388 READ Y

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

5 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y

5 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y

5 Inside Meter Inaccessible WO001 Meter reading: 162. Y

5 Inside Meter Inaccessible CAM 8-12-08 READ 0162 PAD PULLED READ OKAY SEVERAL TIMES Y

5 Inside Meter Inaccessible RAN WATER METER WAS OKAY Y

‘ 20080715 6 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
6 Inside Meter Inaccessible Ran water Mtr OK Read only Y

6 Inside Meter Inaccessible Found on Left on Y

6 Inside Meter Inaccessible WO001 Found service on. Y

6 Inside Meter Inaccessible WO0O01 Left service on. Y

6 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y

6 Inside Meter Inaccessible CLOSED ORDER AND SENT TO CLOSER BATCH FOR 6 ESTIMATES  JR 8/12 Y

‘ 6 Inside Meter Inaccessible READ Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

6 Inside Meter Inaccessible Rescheduled Notes: FOUND ON TB - EKD/TC Y

6 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y

6 Inside Meter Inaccessible WO001 Meter reading: 162. Y

6 Inside Meter Inaccessible CAM 8-12-08 READ 0162 PAD PULLED READ OKAY SEVERAL TIMES Y

6 Inside Meter Inaccessible RAN WATER METER WAS OKAY Y

676755 4023 N Keenland Ave 20080509 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815324 |"READ UNKNOWN RS
3 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C

3 Inside Meter Inaccessible 1845351 |WO001 Out meter reading: 545. Y

3 Inside Meter Inaccessible 1815324 |READ. C

3 Inside Meter Inaccessible 1845351 |WO0O01 In meter ID: 085760391T reading: 0. Y

3 Inside Meter Inaccessible 1815324 |Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Inside Meter Inaccessible 1845351 |W001 Closing Error: Service is in a meter read batch. Y

3 Inside Meter Inaccessible CLOSED ORDER JR 9/10 Y

3 Inside Meter Inaccessible 1815324 |Left Notice / Posting C

3 Inside Meter Inaccessible 1845351 |CANNOT CLOSE IN METER READ B. FOR TODAY.......... JR Y

3 Inside Meter Inaccessible 1815324 |W001 Incompletion reason: Knock / Ring Left Card. C

3 Inside Meter Inaccessible 1845351 |CLOSED ORDER....... JR Y

20080610 4 Inside Meter Inaccessible 1815324 "READ UNKNOWN RS

4 Inside Meter Inaccessible 1845351 |WO001 Out meter reading: 545. Y

4 Inside Meter Inaccessible 1815324 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C

4 Inside Meter Inaccessible READ. C
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Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
676755 4023 N Keenland Ave 20080610 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1845351 |WO0O01 In meter ID: 085760391T reading: 0. Y
4 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 1815324 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1845351 |CLOSED ORDER JR 9/10 Y
4 Inside Meter Inaccessible 1815324 |Left Notice / Posting C
4 Inside Meter Inaccessible 1845351 |CANNOT CLOSE IN METER READ B. FOR TODAY.......... JR Y
4 Inside Meter Inaccessible 1815324 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1845351 |CLOSED ORDER....... JR Y
‘ 20080711 5 Inside Meter Inaccessible 1815324 "READ UNKNOWN RS
5 Inside Meter Inaccessible 1845351 |W001 Out meter reading: 545. Y
5 Inside Meter Inaccessible 1815324 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
5 Inside Meter Inaccessible READ. C
5 Inside Meter Inaccessible 1845351 (WO001 In meter ID: 085760391T reading: 0. Y
5 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible 1815324 |Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 5 Inside Meter Inaccessible Left Notice / Posting C
5 Inside Meter Inaccessible 1845351 |CLOSED ORDER JR 9/10 Y
5 Inside Meter Inaccessible 1815324 |W001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1845351 |CANNOT CLOSE IN METER READ B. FOR TODAY.......... JR Y
5 Inside Meter Inaccessible CLOSED ORDER....... JR Y
20080811 6 Inside Meter Inaccessible WO001 Out meter reading: 545. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 085760391T reading: O. Y
6 Inside Meter Inaccessible WO0O0L1 Closing Error: Service is in a meter read batch. Y
6 Inside Meter Inaccessible CLOSED ORDER JR 9/10 Y
6 Inside Meter Inaccessible CANNOT CLOSE IN METER READ B. FOR TODAY.......... JR Y
6 Inside Meter Inaccessible CLOSED ORDER....... JR Y
676804 4415 Baker Ln 20080402 3 Sent letter to gain access 0
20080804 3
‘ 676819 609 W TETON DR 20080520 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1815330 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
3 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
‘ 3 Inside Meter Inaccessible ‘ CLOSED ORDER .SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 8/20 Y
‘ 3 Inside Meter Inaccessible ‘ READ. METER EXCHANGED TO RADIO READ 3/11/08 - STILL UNABLE TO Y
3 Inside Meter Inaccessible GET READS - PLEASE CHECK TO SEE WHAT'S GOING ON Y
3 Inside Meter Inaccessible WO001 Meter reading: 9. Y
3 Inside Meter Inaccessible TM READS 0009 MTR PULLING OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
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Outside Meter Inaccessible

Qutside Meter Inaccessible

WO001 Meter reading: 707.

AGB DAN 10-21 READING 0707 VAULT IS OK AND ACCESSIBLE STOP EST.

Qutside Meter Inaccessible

READ COUNT

Outside Meter Inaccessible

Read Only

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
676819 609 W TETON DR 20080619 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815330 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible CLOSED ORDER .SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 8/20 Y
4 Inside Meter Inaccessible READ. METER EXCHANGED TO RADIO READ 3/11/08 - STILL UNABLE TO Y
4 Inside Meter Inaccessible GET READS - PLEASE CHECK TO SEE WHAT'S GOING ON Y
4 Inside Meter Inaccessible WO001 Meter reading: 9. Y
4 Inside Meter Inaccessible TM READS 0009 MTR PULLING OK Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WOO01 Left service on. Y
20080722 5 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
5 Inside Meter Inaccessible WO001 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible CLOSED ORDER .SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 8/20 Y
5 Inside Meter Inaccessible READ. METER EXCHANGED TO RADIO READ 3/11/08 - STILL UNABLE TO Y
5 Inside Meter Inaccessible GET READS - PLEASE CHECK TO SEE WHAT'S GOING ON Y
5 Inside Meter Inaccessible WO001 Meter reading: 9. Y
5 Inside Meter Inaccessible TM READS 0009 MTR PULLING OK Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible WO001 Operated curb stop. Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
679243 1717 N Machin Ave 20080407 6 Sent letter to gain access 0
679780 Sommer Pl IRRIG 20080327 5 0
20080428 6
681223 3309 N Stanley St 20080414 5 Outside Meter Inaccessible Sent letter to gain access 0
5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885381 |10 CONS EST - THIS IS A VAULT - SEE IF CAN LOCATE AND GET READ
5 Outside Meter Inaccessible WO001 Meter reading: 707.
5 Outside Meter Inaccessible AGB DAN 10-21 READING 0707 VAULT IS OK AND ACCESSIBLE STOP EST.
5 Outside Meter Inaccessible READ COUNT
5 Outside Meter Inaccessible Read Only
5 Outside Meter Inaccessible Office review required.
5 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES JR 10/22
20080513 6 Outside Meter Inaccessible 10 CONS EST - THIS IS A VAULT - SEE IF CAN LOCATE AND GET READ
6
6
6
6
6
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Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
681223 3309 N Stanley St 20080513 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885381 SENT TO CLOSER BATCH FOR 11 ESTIAMTES JR 10/22 Y
20080612 7 Outside Meter Inaccessible 10 CONS EST - THIS IS A VAULT - SEE IF CAN LOCATE AND GET READ Y
7 Outside Meter Inaccessible WO001 Meter reading: 707. Y
7 Outside Meter Inaccessible AGB DAN 10-21 READING 0707 VAULT IS OK AND ACCESSIBLE STOP EST. Y
7 Outside Meter Inaccessible READ COUNT Y
7 Qutside Meter Inaccessible Read Only Y
7 Outside Meter Inaccessible Office review required. Y
7 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES JR 10/22 Y
‘ 20080715 8 Outside Meter Inaccessible 10 CONS EST - THIS IS A VAULT - SEE IF CAN LOCATE AND GET READ Y
8 Outside Meter Inaccessible WO001 Meter reading: 707. Y
8 Outside Meter Inaccessible AGB DAN 10-21 READING 0707 VAULT IS OK AND ACCESSIBLE STOP EST. Y
8 Outside Meter Inaccessible READ COUNT Y
8 Outside Meter Inaccessible Read Only Y
8 Qutside Meter Inaccessible Office review required. Y
8 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES JR 10/22 Y
‘ 20080813 9 Outside Meter Inaccessible 10 CONS EST - THIS IS A VAULT - SEE IF CAN LOCATE AND GET READ Y
9 Outside Meter Inaccessible WO001 Meter reading: 707. Y
9 Outside Meter Inaccessible AGB DAN 10-21 READING 0707 VAULT IS OK AND ACCESSIBLE STOP EST. Y
9 Outside Meter Inaccessible READ COUNT Y
9 Outside Meter Inaccessible Read Only Y
9 Outside Meter Inaccessible Office review required. Y
9 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES JR 10/22 Y
681572 222 Buena Vista St 20080401 3 0
684268 3119 N Knoxville Ave 20080408 12 Issued EST/ZERO Svc Order 1681606 "READ UNKNOWN RS
12 12 CONSEC EST - CODE 82 (RECEP MISSING OR BROKEN) PLEASE REPAIR C
12 jr 4/28 No action required by the BOC.No read obtained C
12 AND GET READ C
12 Rescheduled Reason: FRCC - Reschedule Customer Appt C
12 CUSTOMER MAY BE GETTING FREE WATER. C
12 Office review required. C
12 WO001 Incompletion reason: Knock / Ring Left Card. C
12 "DOOR ES L
688496 1822 W Lincoln Ave 20080429 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1890149 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
3 Outside Meter Inaccessible THIS IS A VAULT
688808 2123 W Broadland Dr L0140 20080725 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885377 |5 CON EST - 71 ACCESS BLOCKED - SEE IF CAN GET READ NOW Y
3 Inside Meter Inaccessible "READ 1063 RS
3 Inside Meter Inaccessible MAILED NOTICE REQ ACCESS Y
3 Inside Meter Inaccessible WO001 Meter reading: 1063. Y
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Current = Consec. Estimate
Account Read  Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
688808 2123 W Broadland Dr L0140 20080725 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885377 BEEN CLEARED BY PAD AND PAD IS ACCESSIBLE.ACQUIRED READ AT Y
3 Inside Meter Inaccessible TOUCHPAD. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Read Only Y
20080825 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885377 |5 CON EST - 71 ACCESS BLOCKED - SEE IF CAN GET READ NOW Y
4 Inside Meter Inaccessible "READ 1063 RS
4 Inside Meter Inaccessible MAILED NOTICE REQ ACCESS Y
4 Inside Meter Inaccessible WO001 Meter reading: 1063. Y
4 Inside Meter Inaccessible BEEN CLEARED BY PAD AND PAD IS ACCESSIBLE.ACQUIRED READ AT Y
4 Inside Meter Inaccessible TOUCHPAD. ESTIMATES SHOULD STOP NOW. Y
4 Inside Meter Inaccessible Verified read OK Y
4 Inside Meter Inaccessible Read Only Y
690459 702 Hancock St 20080415 8 Sent letter to gain access 0
690665 609 N Hickory Grove Ct 20080423 12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1751431 |13 CONSEC EST - RECEP MISSING OR BROKEN 82 - PLEASE MAKE REPAIRS C
12 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
12 Inside Meter Inaccessible AND GET READ C
12 Inside Meter Inaccessible Rescheduled Reason: Other C
12 Inside Meter Inaccessible Rescheduled Reason: Other C
12 Inside Meter Inaccessible CAM 6-25-08 NO READ NO ONE HOME LEFT CARD PAD IS ENCLOSED C
12 Inside Meter Inaccessible IN PRIVACY FENCE C
12 Inside Meter Inaccessible No answer / Left card C
12 Inside Meter Inaccessible WO001 Found service on. C
12 Inside Meter Inaccessible WO0O01 Left service on. C
20080521 13 Inside Meter Inaccessible 13 CONSEC EST - RECEP MISSING OR BROKEN 82 - PLEASE MAKE REPAIRS C
13 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
13 Inside Meter Inaccessible AND GET READ C
13 Inside Meter Inaccessible Rescheduled Reason: Other C
13 Inside Meter Inaccessible Rescheduled Reason: Other C
13 Inside Meter Inaccessible CAM 6-25-08 NO READ NO ONE HOME LEFT CARD PAD IS ENCLOSED C
13 Inside Meter Inaccessible IN PRIVACY FENCE C
13 Inside Meter Inaccessible No answer / Left card C
13 Inside Meter Inaccessible WO001 Found service on. C
13 Inside Meter Inaccessible WO0O0L1 Left service on. C
20080620 14 Inside Meter Inaccessible 0
692912 2112 W MALONE ST 20080331 12 Issued EST/ZERO Svc Order 1672624 |12 CONSEC ESTIMATE - RECEPTACLE MISSING OR BROKEN PER REPORT Y
12 WO0O01 Left service on. Y
12 WO001 Remote ID entered: 1820681233. Y
12 Updated srvm information.Created UCAC for billing to apply credit Y
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Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

692912 2112 W MALONE ST 20080331 12 Issued EST/ZERO Svc Order 1672624 |and review 12 consecutive estimates jr4/9 Y

12 Rescheduled Reason: Field Generated Same Day Order Y

12 WO001 Out meter reading: 386. Y

12 WO0O01 In meter ID: 085759280T reading: O. Y

12 TM READS 0386 MTR OK NOT STOPPED PAD NOT PULLING BILLING NEEDS Y

12 TO CREDIT ACCOUNT RADIO READ 085759280T 0000 ID 1820681233 Y

12 Movement on meter Y

12 Installed Radio Reading Device Y

12 WO001 Found service on. Y

693195 1610 W Smith St 20080429 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815335 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible 1851184 |WO001 Out meter reading: 171. Y

3 Inside Meter Inaccessible 1815335 |WO001 Operated curb stop. Y

3 Inside Meter Inaccessible WO001 Found service on. Y

3 Inside Meter Inaccessible WO0O01 Left service on. Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1821029984. Y

3 Inside Meter Inaccessible 1851184 |WO0O01 In meter ID: 084285690T reading: 0. Y

3 Inside Meter Inaccessible 1815335 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible WO001 Out meter reading: 171. Y

3 Inside Meter Inaccessible 1851184 SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 9/17 Y

3 Inside Meter Inaccessible 1815335 |WO0O01 In meter ID: 084285690T reading: 0. Y

3 Inside Meter Inaccessible #84285690 READ 0000 WITH RADIO READ #1821029984 Y

3 Inside Meter Inaccessible Installed Radio Reading Device Y

3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "ALP 9/16/08 READ 0171 NO SIGNAL TO PAD ANG

20080529 4 Inside Meter Inaccessible 1851184 |WO001 Out meter reading: 171. Y

4 Inside Meter Inaccessible 1815335 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Inside Meter Inaccessible WO001 Operated curb stop. Y

4 Inside Meter Inaccessible WO001 Found service on. Y

4 Inside Meter Inaccessible WO0O01 Left service on. Y

4 Inside Meter Inaccessible WO001 Remote ID entered: 1821029984. Y

4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Inside Meter Inaccessible 1851184 |WO0O01 In meter ID: 084285690T reading: 0. Y

4 Inside Meter Inaccessible 1815335 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Inside Meter Inaccessible WO001 Out meter reading: 171. Y

4 Inside Meter Inaccessible 1851184 |SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 9/17 Y

4 Inside Meter Inaccessible 1815335 |WO0O01 In meter ID: 084285690T reading: 0. Y

4 Inside Meter Inaccessible #84285690 READ 0000 WITH RADIO READ #1821029984 Y

4 Inside Meter Inaccessible Installed Radio Reading Device Y
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693195 1610 W Smith St 20080529 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815335 |Changed Meter Y
4 Inside Meter Inaccessible "ALP 9/16/08 READ 0171 NO SIGNAL TO PAD ANG
20080627 5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1851184 |WO001 Out meter reading: 171. Y
5 Inside Meter Inaccessible 1815335 |W001 Operated curb stop. Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1821029984. Y
5 Inside Meter Inaccessible 1851184 |\WO001 In meter ID: 084285690T reading: 0. Y
5 Inside Meter Inaccessible 1815335 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1851184 |SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 9/17 Y
5 Inside Meter Inaccessible 1815335 |W001 Out meter reading: 171. Y
5 Inside Meter Inaccessible WO0O0L1 In meter ID: 084285690T reading: O. Y
5 Inside Meter Inaccessible #84285690 READ 0000 WITH RADIO READ #1821029984 Y
5 Inside Meter Inaccessible ‘ Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible "ALP 9/16/08 READ 0171 NO SIGNAL TO PAD AN
‘ 20080730 6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1851184 |WO001 Out meter reading: 171. Y
6 Inside Meter Inaccessible 1815335 ‘WOOl Operated curb stop. Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WOO01 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1821029984. Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1851184 |WO001 In meter ID: 084285690T reading: 0. Y
6 Inside Meter Inaccessible 1815335 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible WO001 Out meter reading: 171. Y
6 Inside Meter Inaccessible 1851184 |[SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 9/17 Y
6 Inside Meter Inaccessible 1815335 |WO001 In meter ID: 084285690T reading: 0. Y
6 Inside Meter Inaccessible #84285690 READ 0000 WITH RADIO READ #1821029984 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible "ALP 9/16/08 READ 0171 NO SIGNAL TO PAD AN
20080828 7 Inside Meter Inaccessible 1851184 |\W001 Out meter reading: 171.
7 Inside Meter Inaccessible 1815335 |Rescheduled Reason: FRCC - Reschedule Expired Order
7
7
7
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693195 1610 W Smith St 20080828 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815335 \WO001 Remote ID entered: 1821029984. Y
7 Inside Meter Inaccessible 1851184 |WO0O01 In meter ID: 084285690T reading: 0. Y
7 Inside Meter Inaccessible 1815335 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible WO001 Out meter reading: 171. Y
7 Inside Meter Inaccessible 1851184 SENT TO CLOSER BATCH FOR 7 ESTIMATES JR 9/17 Y
7 Inside Meter Inaccessible 1815335 |WO0O01 In meter ID: 084285690T reading: 0. Y
7 Inside Meter Inaccessible #84285690 READ 0000 WITH RADIO READ #1821029984 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible "ALP 9/16/08 READ 0171 NO SIGNAL TO PAD AN
693803 2608 W Overhill Rd 20080414 6 Issued EST/ZERO Svc Order 1702791 6 CONSEC EST - PLEASE MAKE REPAIRS IT NECESSARY AND GET READ Y
6 WO0O01 Left service on. Y
6 WO001 Remote ID entered: 1820691362. Y
6 Sent to closer batch for 6 estimates.Updated RF info.  jr 5/9 Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WO001 Out meter reading: 2193. Y
6 WO0O01 In meter ID: 085759793T reading: 0. Y
6 ALP 5/8/08 READ 2193 CHANGEDD MALFUNCTION METER SET NEW METER Y
6 #85759793 READ 0000 WITH RADIO READ DEVICE #1820691362 Y
6 Installed Radio Reading Device Y
6 Changed Meter Y
6 WO001 Found service on. Y
694587 1418 E Lake Ave ‘ 20080418 10 Issued EST/ZERO Svc Order ‘ 1704640 10 CONSEC EST - CODE 82 RECEPTICLE MISSING OR BROKEN - THIS IS A Y
10 Installed Radio Reading Device Y
10 Changed Meter Y
10 WO001 Found service on. Y
10 WOO01 Left service on. Y
10 ‘ WO001 Remote ID entered: 1820447107. Y
10 Sent to closer batch for 10 estiamtes jr5/14 Y
10 ‘ VAULT - MAKE REPAIRS AND GET READ. Y
10 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Notes: FSR OUT OF TIME REDATED 5/12 KRNTC Y
10 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
10 WO001 Out meter reading: 148. Y
10 WO0O0L1 In meter ID: 085214286T reading: O. Y
10 SET RADIO READ 1820447107 Y
695474 2819 W Lincoln Ave 20080430 3 Inside Meter Inaccessible 0
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695474 2819 W Lincoln Ave 20080530 4 Inside Meter Inaccessible 0
20080630 5 Inside Meter Inaccessible
695540 7011 N Clayton Ct L0028 20080428 10 Inside Meter Inaccessible 0
20080528 11 Inside Meter Inaccessible
20080626 12 Inside Meter Inaccessible
20080327 9 Inside Meter Inaccessible
695713 505 Spring St 20080416 4 Sent letter to gain access 0
20080515 5
20080616 6
20080717 7
698242 632 Haungs Ave 20080616 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885359 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
20080717 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885359 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
20080815 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885359 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
698248 6809 N Frostwood Pky #54 20080327 3 0
699162 6307 N Sheridan Rd 20080624 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1888346 ["SHOWED 099H00. EXCHANGED METER. NEW METER # 86075843 AD Of
3 Outside Meter Inaccessible 1885349 6 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ Y
3 Qutside Meter Inaccessible 1888346 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 1885349 |WO001 Left service on. Y
3 Outside Meter Inaccessible 1888346 |Office review required. Y
3 Outside Meter Inaccessible 1885349 ["READ UNKNOWN RS
3 Qutside Meter Inaccessible 1888346 |WO001 Operated curb stop. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible 1885349 |SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/23 Y
3 Outside Meter Inaccessible 1888346 |WO0O01 Left service on. Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1820843039. Y
3 Outside Meter Inaccessible JR 10/23 NO ACTION REQUIRED FOR THE REGIONAL BOC.METER SENT TO Y
3 Outside Meter Inaccessible CLOSER BATCH FOR ESTIMATES Y
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699162 6307 N Sheridan Rd 20080624 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 1885349 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 1888346 |WO001 Out meter reading: 997. Y
3 Outside Meter Inaccessible 1885349 |WO001 Meter reading: 997. Y
3 Outside Meter Inaccessible 1888346 |WO0O01 In meter ID: 086075843T reading: 0. Y
3 Outside Meter Inaccessible 1885349 |LEFT NOTICE CARD FOR METER EXCHANGE. Y
3 Qutside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible 1888346 REMOTE ID # 1820843039. ALSO INSTALLED EXTERNAL ANTENNA FOR RF Y
3 Outside Meter Inaccessible METER. ESTIMATES SHOULD STOP NOW. Y
3 Qutside Meter Inaccessible 1885349 |Changed Meter Y
3 Outside Meter Inaccessible 1888346 |Installed Radio Reading Device Y
3 Qutside Meter Inaccessible 1885349 |WO001 Operated curb stop. Y
3 Outside Meter Inaccessible 1888346 |Changed Meter Y
3 Outside Meter Inaccessible 1885349 (W001 Found service on. Y
3 Outside Meter Inaccessible 1888346 "RS REA
20080725 4 Outside Meter Inaccessible "SHOWED 099H00. EXCHANGED METER. NEW METER # 86075843 AD Of
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1885349 6 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible WO0O01 Left service on. Y
4 Qutside Meter Inaccessible 1888346 |Office review required. Y
4 Outside Meter Inaccessible 1885349 ["READ UNKNOWN RS
4 Outside Meter Inaccessible 1888346 |WO001 Operated curb stop. Y
4 Outside Meter Inaccessible WO001 Found service on. Y
4 Outside Meter Inaccessible 1885349 SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/23 Y
4 Outside Meter Inaccessible 1888346 |WO0O01 Left service on. Y
4 Outside Meter Inaccessible WO001 Remote ID entered: 1820843039. Y
4 Outside Meter Inaccessible JR 10/23 NO ACTION REQUIRED FOR THE REGIONAL BOC.METER SENT TO Y
4 Outside Meter Inaccessible CLOSER BATCH FOR ESTIMATES Y
4 Qutside Meter Inaccessible WO001 Out meter reading: 997. Y
4 Outside Meter Inaccessible 1885349 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1888346 |WO0O01 In meter ID: 086075843T reading: 0. Y
4 Outside Meter Inaccessible 1885349 |W001 Meter reading: 997. Y
4 Outside Meter Inaccessible LEFT NOTICE CARD FOR METER EXCHANGE. Y
4 Outside Meter Inaccessible 1888346 REMOTE ID # 1820843039. ALSO INSTALLED EXTERNAL ANTENNA FOR RF Y
4 Outside Meter Inaccessible 1885349 |Installed Radio Reading Device Y
4 Outside Meter Inaccessible 1888346 METER. ESTIMATES SHOULD STOP NOW. Y
4 Qutside Meter Inaccessible 1885349 |Changed Meter Y
4 Outside Meter Inaccessible 1888346 |Installed Radio Reading Device Y
4 Outside Meter Inaccessible 1885349 |W001 Operated curb stop. Y
4 Qutside Meter Inaccessible 1888346 |Changed Meter Y
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699162 6307 N Sheridan Rd 20080725 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885349 \WO001 Found service on. Y
4 Outside Meter Inaccessible 1888346 ["RS REA
20080825 5 Outside Meter Inaccessible "SHOWED 099H00. EXCHANGED METER. NEW METER # 86075843 AD O
5 Outside Meter Inaccessible 1885349 6 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ Y
5 Outside Meter Inaccessible 1888346 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible 1885349 \WOO01 Left service on. Y
5 Outside Meter Inaccessible 1888346 |Office review required. Y
5 Outside Meter Inaccessible 1885349 ["READ UNKNOWN RS
5 Outside Meter Inaccessible 1888346 (W001 Operated curb stop. Y
5 Outside Meter Inaccessible 1885349 |[SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/23 Y
5 Outside Meter Inaccessible 1888346 (WO001 Found service on. Y
5 Outside Meter Inaccessible WO0O0L1 Left service on. Y
5 Outside Meter Inaccessible WO001 Remote ID entered: 1820843039. Y
5 Outside Meter Inaccessible JR 10/23 NO ACTION REQUIRED FOR THE REGIONAL BOC.METER SENT TO Y
5 Outside Meter Inaccessible CLOSER BATCH FOR ESTIMATES Y
5 Outside Meter Inaccessible 1885349 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible 1888346 |WO001 Out meter reading: 997. Y
5 Outside Meter Inaccessible 1885349 (WO001 Meter reading: 997. Y
5 Qutside Meter Inaccessible 1888346 |WO0O01 In meter ID: 086075843T reading: 0. Y
5 Outside Meter Inaccessible 1885349 |LEFT NOTICE CARD FOR METER EXCHANGE. Y
5 Outside Meter Inaccessible Installed Radio Reading Device Y
5 Outside Meter Inaccessible 1888346 REMOTE ID # 1820843039. ALSO INSTALLED EXTERNAL ANTENNA FOR RF Y
5 Outside Meter Inaccessible METER. ESTIMATES SHOULD STOP NOW. Y
5 Outside Meter Inaccessible 1885349 |Changed Meter Y
5 Outside Meter Inaccessible WO001 Operated curb stop. Y
5 Outside Meter Inaccessible 1888346 |Installed Radio Reading Device Y
5 Qutside Meter Inaccessible Changed Meter Y
5 Outside Meter Inaccessible 1885349 |WO001 Found service on. Y
5 Outside Meter Inaccessible 1888346 ["'RS REA
699517 315 W Crestwood Dr 20080409 7 Sent letter to gain access 0
701471 1018 N EImwood Ave 20080708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1679329 |4/12/08 6 CONSEC ESTIMATE - GET READ - CHECK TO SEE WHY NOT GETT Y
3 Inside Meter Inaccessible Sent to closer batch for 6 estimates jr4/28 Y
3 Inside Meter Inaccessible ING READINGS Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Inside Meter Inaccessible WO001 Meter reading: 181. Y
3 Inside Meter Inaccessible 4\26\08 WMS READING 0181 REMOVED VAULT LID AND TOOK REA Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Found on Left on Y
3 Inside Meter Inaccessible WO001 Found service on. Y

10/28/2008

Page 317 of 393



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
701471 1018 N EImwood Ave 20080708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1679329 WOO01 Left service on. Y
20080806 4 Inside Meter Inaccessible 4/12/08 6 CONSEC ESTIMATE - GET READ - CHECK TO SEE WHY NOT GETT Y
4 Inside Meter Inaccessible Sent to closer batch for 6 estimates jr4/28 Y
4 Inside Meter Inaccessible ING READINGS Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Inside Meter Inaccessible WO001 Meter reading: 181. Y
4 Inside Meter Inaccessible 4\26\08 WMS READING 0181 REMOVED VAULT LID AND TOOK REA Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Found on Left on Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WOO01 Left service on. Y
20080407 6 Inside Meter Inaccessible 4/12/08 6 CONSEC ESTIMATE - GET READ - CHECK TO SEE WHY NOT GETT Y
6 Inside Meter Inaccessible Sent to closer batch for 6 estimates jr4/28 Y
6 Inside Meter Inaccessible ING READINGS Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Inside Meter Inaccessible WO001 Meter reading: 181. Y
6 Inside Meter Inaccessible 4\26\08 WMS READING 0181 REMOVED VAULT LID AND TOOK REA Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible Found on Left on Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
701582 1500 NE Madison Ave 20080416 3 Sent letter to gain access 0
702907 1925 S Lydia Ave 20080731 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885327 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 683. Y
3 Inside Meter Inaccessible AHG 10/23/08 PAD IS MISSING READ AND EXCHANGED METER Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/24 Y
20080829 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885327 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 683. Y
4 Inside Meter Inaccessible AHG 10/23/08 PAD IS MISSING READ AND EXCHANGED METER Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/24 Y
20080331 8 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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702907 1925 S Lydia Ave 20080331 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885327 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible WO001 Meter reading: 683. Y
8 Inside Meter Inaccessible AHG 10/23/08 PAD IS MISSING READ AND EXCHANGED METER Y
8 Inside Meter Inaccessible Read Only Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/24 Y
703530 2003 W Moss Ave 20080904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885323 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible 1887865 |WO001 Out meter reading: 971. Y
3 Inside Meter Inaccessible 1885323 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820840020. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/23 Y
3 Inside Meter Inaccessible 1887865 |WO0O01 In meter ID: 086075795T reading: 0. Y
3 Inside Meter Inaccessible 1885323 |W001 Out meter reading: 971. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086075795T reading: 0. Y
3 Inside Meter Inaccessible AHG 10/22/08  SET RADIO READ 1820840020 METER Y
3 Inside Meter Inaccessible 86075795 OUT READ 0971 HAD TO INSTALL COUPLING ON Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible "PLASTIC LINE. LEAKING SMIT
703898 2004 N Northcrest Dr 20080514 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871779 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1815341 |READ C
3 Inside Meter Inaccessible 1871779 |WO001 Out meter reading: 417. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 083893438T reading: O. Y
3 Inside Meter Inaccessible 1815341 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1871779 |JAB 10-6 0417 Y
3 Inside Meter Inaccessible 1815341 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: jlw C
‘ 3 Inside Meter Inaccessible 1871779 |Changed Meter Y
3 Inside Meter Inaccessible 1815341 |Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 Inside Meter Inaccessible 1871779 |Installed Radio Reading Device Y
‘ 3 Inside Meter Inaccessible WO001 Remote ID entered: 1821019077. Y
3 Inside Meter Inaccessible 1815341 |No answer / Left card C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "8/30/08 BG. not home it carc
20080613 4 Inside Meter Inaccessible 1871779 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Out meter reading: 417. Y
4 Inside Meter Inaccessible 1815341 READ C
4 Inside Meter Inaccessible 1871779 |WO0O01 In meter ID: 083893438T reading: 0. Y
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703898 2004 N Northcrest Dr 20080613 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1815341 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 |[inside Meter Inaccessible 1871779 JAB 10-6 0417 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1815341 |Rescheduled Notes: jlw C
4 Inside Meter Inaccessible 1871779 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1815341 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1871779 |WO001 Remote ID entered: 1821019077. Y
4 Inside Meter Inaccessible 1815341 |No answer / Left card C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "8/30/08 BG. not home it carc
20080716 5 Inside Meter Inaccessible 1871779 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO001 Out meter reading: 417. Y
5 Inside Meter Inaccessible 1815341 |READ C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1871779 |WO0O01 In meter ID: 083893438T reading: 0. Y
5 Inside Meter Inaccessible 1815341 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible 1871779 |JAB 10-6 0417 Y
5 Inside Meter Inaccessible 1815341 |Rescheduled Notes: jlw C
5 Inside Meter Inaccessible 1871779 |Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1815341 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1871779 |W001 Remote ID entered: 1821019077. Y
5 Inside Meter Inaccessible 1815341 |No answer / Left card C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible "8/30/08 BG. not home it carc
20080814 6 Inside Meter Inaccessible 1871779 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible WO001 Out meter reading: 417. Y
6 Inside Meter Inaccessible 1815341 |READ C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1871779 |WOO1 In meter ID: 083893438T reading: 0. Y
6 Inside Meter Inaccessible JAB 10-6 0417 Y
6 Inside Meter Inaccessible ‘ 1815341 ‘Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Notes: jlw C
6 Inside Meter Inaccessible ‘ 1871779 ‘Changed Meter Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1815341 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1871779 |WO001 Remote ID entered: 1821019077. Y
6 Inside Meter Inaccessible 1815341 |No answer / Left card C
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703898 2004 N Northcrest Dr 20080814 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1815341 ‘WOOl Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible "8/30/08 BG. not home it carc
704485 2311 W Antoinette St 20080731 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1843893 ‘9 CONSECUTIVE ESTIMATES RECPT MISSING OR BROKEN PLEASE REPAIR C
10 Inside Meter Inaccessible AND GET READ C
10 Inside Meter Inaccessible WO001 Meter reading: 454. C
10 Inside Meter Inaccessible REPLACE METER C
10 Inside Meter Inaccessible ‘ WO001 Incompletion reason: Curb Stop needs repair. Reference C
10 Inside Meter Inaccessible Distribution Order #1845810 C
10 Inside Meter Inaccessible "MADE WORK ORDER TO REPAIR CURB STOP OFF
20080829 11 Inside Meter Inaccessible 1845810 |Distribution Y
11 Inside Meter Inaccessible 1843893 |9 CONSECUTIVE ESTIMATES RECPT MISSING OR BROKEN PLEASE REPAIR C
11 Inside Meter Inaccessible AND GET READ C
11 Inside Meter Inaccessible 1845810 |Meter Exchange (9/09/08) No Exchange & Bad Stop & Waste Valve Y
11 Inside Meter Inaccessible 1843893 |WO001 Meter reading: 454. C
11 Inside Meter Inaccessible 1845810 |Reference Service Order #1843893 Y
11 Inside Meter Inaccessible Rod's Off Curb Stop-Needs Replaced-Can't Shut Off Water Y
11 Inside Meter Inaccessible 1843893 |REPLACE METER C
11 Inside Meter Inaccessible 1845810 |9/29/08 REPAIRED SERVICE LEAK. RR-CB Y
11 Inside Meter Inaccessible 1843893 |WO0O01 Incompletion reason: Curb Stop needs repair. Reference C
11 Inside Meter Inaccessible Distribution Order #1845810 C
11 Inside Meter Inaccessible "MADE WORK ORDER TO REPAIR CURB STOP OFF
20080331 6 Inside Meter Inaccessible 1809184 |9 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
6 Inside Meter Inaccessible 1843893 |9 CONSECUTIVE ESTIMATES RECPT MISSING OR BROKEN PLEASE REPAIR C
6 Inside Meter Inaccessible 1809184 READ C
6 Inside Meter Inaccessible 1843893 |AND GET READ C
6 Inside Meter Inaccessible 1809184 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1843893 (W001 Meter reading: 454. C
6 Inside Meter Inaccessible 1809184 |expired order-canceled psb 9/08 C
6 Inside Meter Inaccessible 1843893 |REPLACE METER C
6 Inside Meter Inaccessible WO001 Incompletion reason: Curb Stop needs repair. Reference C
6 Inside Meter Inaccessible Distribution Order #1845810 C
6 Inside Meter Inaccessible "MADE WORK ORDER TO REPAIR CURB STOP OFF
20080430 7 Inside Meter Inaccessible 9 CONSECUTIVE ESTIMATES RECPT MISSING OR BROKEN PLEASE REPAIR C
7 Inside Meter Inaccessible 1809184 |9 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
7 Inside Meter Inaccessible READ C
7 Inside Meter Inaccessible 1843893 |AND GET READ C
7 Inside Meter Inaccessible 1809184 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1843893 |WO001 Meter reading: 454. C
7 Inside Meter Inaccessible 1809184 |expired order-canceled psb 9/08 C
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704485 2311 W Antoinette St 20080430 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1843893 [REPLACE METER C
7 Inside Meter Inaccessible WO001 Incompletion reason: Curb Stop needs repair. Reference C
7 Inside Meter Inaccessible Distribution Order #1845810 C
7 Inside Meter Inaccessible "MADE WORK ORDER TO REPAIR CURB STOP OFF
20080530 8 Inside Meter Inaccessible 9 CONSECUTIVE ESTIMATES RECPT MISSING OR BROKEN PLEASE REPAIR C
8 Inside Meter Inaccessible AND GET READ C
8 Inside Meter Inaccessible WO001 Meter reading: 454. C
8 Inside Meter Inaccessible REPLACE METER C
8 Inside Meter Inaccessible WO001 Incompletion reason: Curb Stop needs repair. Reference C
8 Inside Meter Inaccessible Distribution Order #1845810 C
8 Inside Meter Inaccessible "MADE WORK ORDER TO REPAIR CURB STOP OF
20080630 9 Inside Meter Inaccessible 9 CONSECUTIVE ESTIMATES RECPT MISSING OR BROKEN PLEASE REPAIR C
9 Inside Meter Inaccessible AND GET READ C
9 Inside Meter Inaccessible WO001 Meter reading: 454. C
9 Inside Meter Inaccessible REPLACE METER C
‘ 9 Inside Meter Inaccessible WO001 Incompletion reason: Curb Stop needs repair. Reference C
9 Inside Meter Inaccessible Distribution Order #1845810 C
9 Inside Meter Inaccessible "MADE WORK ORDER TO REPAIR CURB STOP OFF
705524 10810 N Collett Dr L0086 ‘ 20080623 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885265 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible 1886628 WO001 Out meter reading: 33. Y
3 Inside Meter Inaccessible 1885265 |COMPLETED ON PAPER BUT NOT IN SYSTEM. MAKES IT HARD TO EXPLAIN Y
3 Inside Meter Inaccessible "READ 0033 RS
3 Inside Meter Inaccessible TO CUSTOMERS ALSO. Y
3 Inside Meter Inaccessible Other Y
‘ 3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820364287. Y
3 Inside Meter Inaccessible JR 10/22 REF SO#1664410 METER WAS EXCHANGED UNDER THIS TICKET Y
3 Inside Meter Inaccessible BACK IN MARCH.UPDATED XPTR RECORD TO R-0774 AND SENT TO CLOSER Y
3 Inside Meter Inaccessible BATCH FOR 6 ESTIAMTES Y
3 Inside Meter Inaccessible METER EXCHANGED 4/2007 - STILL NOT PULLING READS Y
3 Inside Meter Inaccessible 1886628 (WO001 In meter ID: 084968602T reading: 33. Y
3 Inside Meter Inaccessible 1885265 |W001 Out meter reading: 33. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 084968602T reading: 33. Y
3 Inside Meter Inaccessible GET READS SINCE THAT INSTALLATION TIME. LOOKS LIKE ESTIMATES Y
3 Inside Meter Inaccessible ESTIMATES SHOULD STOP NOW. THIS IS LIKELY ANOTHER CASE WHERE FSR Y
3 Inside Meter Inaccessible "SINCE ABOUT MAY 2008. | COMPLETED METER INFO FOR SYSTEM so"
3 Inside Meter Inaccessible "NOT COMPLETE METER INFO INTO SYSTEM. SO ULD
20080724 4 Inside Meter Inaccessible 1886628 |WO001 Out meter reading: 33. Y
4 Inside Meter Inaccessible 1885265 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
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705524 10810 N Collett Dr L0086 20080724 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885265 |COMPLETED ON PAPER BUT NOT IN SYSTEM. MAKES IT HARD TO EXPLAIN Y
4 Inside Meter Inaccessible "READ 0033 RS
4 Inside Meter Inaccessible TO CUSTOMERS ALSO. Y
4 Inside Meter Inaccessible Other Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820364287. Y
4 Inside Meter Inaccessible JR 10/22 REF SO#1664410 METER WAS EXCHANGED UNDER THIS TICKET Y
4 Inside Meter Inaccessible BACK IN MARCH.UPDATED XPTR RECORD TO R-0774 AND SENT TO CLOSER Y
4 Inside Meter Inaccessible BATCH FOR 6 ESTIAMTES Y
4 Inside Meter Inaccessible METER EXCHANGED 4/2007 - STILL NOT PULLING READS Y
4 Inside Meter Inaccessible 1886628 |WO0O01 In meter ID: 084968602T reading: 33. Y
4 Inside Meter Inaccessible 1885265 |WO001 Out meter reading: 33. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 084968602T reading: 33. Y
4 Inside Meter Inaccessible GET READS SINCE THAT INSTALLATION TIME. LOOKS LIKE ESTIMATES Y
4 Inside Meter Inaccessible ESTIMATES SHOULD STOP NOW. THIS IS LIKELY ANOTHER CASE WHERE FSR Y
4 Inside Meter Inaccessible "SINCE ABOUT MAY 2008. | COMPLETED METER INFO FOR SYSTEM so"
4 Inside Meter Inaccessible "NOT COMPLETE METER INFO INTO SYSTEM. SO uLD
‘ 20080822 5 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
5 Inside Meter Inaccessible 1886628 WO001 Out meter reading: 33. Y
5 Inside Meter Inaccessible 1885265 |COMPLETED ON PAPER BUT NOT IN SYSTEM. MAKES IT HARD TO EXPLAIN Y
5 Inside Meter Inaccessible "READ 0033 RS
5 Inside Meter Inaccessible TO CUSTOMERS ALSO. Y
5 Inside Meter Inaccessible Other Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820364287. Y
5 Inside Meter Inaccessible JR 10/22 REF SO#1664410 METER WAS EXCHANGED UNDER THIS TICKET Y
5 Inside Meter Inaccessible BACK IN MARCH.UPDATED XPTR RECORD TO R-0774 AND SENT TO CLOSER Y
5 Inside Meter Inaccessible BATCH FOR 6 ESTIAMTES Y
5 Inside Meter Inaccessible 1886628 |WO001 In meter ID: 084968602T reading: 33. Y
5 Inside Meter Inaccessible 1885265 IMETER EXCHANGED 4/2007 - STILL NOT PULLING READS Y
5 Inside Meter Inaccessible WO001 Out meter reading: 33. Y
5 Inside Meter Inaccessible WO0O0L1 In meter ID: 084968602T reading: 33. Y
5 Inside Meter Inaccessible GET READS SINCE THAT INSTALLATION TIME. LOOKS LIKE ESTIMATES Y
5 Inside Meter Inaccessible ESTIMATES SHOULD STOP NOW. THIS IS LIKELY ANOTHER CASE WHERE FSR Y
5 Inside Meter Inaccessible "NOT COMPLETE METER INFO INTO SYSTEM. SO ULD
5 Inside Meter Inaccessible "SINCE ABOUT MAY 2008. | COMPLETED METER INFO FOR SYSTEM so"
707571 5303 W CLOSEN RD 20080804 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885257 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ
3 Outside Meter Inaccessible 1872887 | Y
3 Outside Meter Inaccessible Customer requests service to be discontinued(closed) and a final Y
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707571 5303 W CLOSEN RD 20080804 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1872887 |bill issued. Y
3 Outside Meter Inaccessible 1885257 THIS IS A VAULT - MAKE REPAIRS TO STOP ESTIMATES
3 Outside Meter Inaccessible 1872887 |Turn water off. Y
3 Outside Meter Inaccessible 1885257 |Rescheduled Reason: FRCC - Reschedule Expired Order
3 Outside Meter Inaccessible 1872887 |\WO001 Meter reading: 48. Y
3 Qutside Meter Inaccessible 1885257 |Rescheduled Reason: FRCC - Reschedule Expired Order
3 Outside Meter Inaccessible 1872887 |TM READS 0048 S OFF Y
3 Outside Meter Inaccessible 1885257 |Rescheduled Reason: FRCC - Reschedule Expired Order
3 Outside Meter Inaccessible 1872887 |Turned off at curbstop Y
3 Outside Meter Inaccessible WO001 Operated curb stop. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O1 Left service off. Y
20080903 4 Outside Meter Inaccessible 1885257 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ
4 Outside Meter Inaccessible 1872887 ° Y
4 Outside Meter Inaccessible Customer requests service to be discontinued(closed) and a final Y
4 Outside Meter Inaccessible 1885257 |THIS IS A VAULT - MAKE REPAIRS TO STOP ESTIMATES
4 Outside Meter Inaccessible 1872887 |bill issued. Y
4 Outside Meter Inaccessible 1885257 |Rescheduled Reason: FRCC - Reschedule Expired Order
4 Outside Meter Inaccessible 1872887 |Turn water off. Y
4 Outside Meter Inaccessible 1885257 |Rescheduled Reason: FRCC - Reschedule Expired Order
4 Outside Meter Inaccessible 1872887 \WO001 Meter reading: 48. Y
4 Outside Meter Inaccessible 1885257 |Rescheduled Reason: FRCC - Reschedule Expired Order
4 Outside Meter Inaccessible 1872887 TM READS 0048 S OFF Y
4 Outside Meter Inaccessible Turned off at curbstop Y
4 Outside Meter Inaccessible WO001 Operated curb stop. Y
4 Outside Meter Inaccessible WO001 Found service on. Y
4 Outside Meter Inaccessible WOO01 Left service off. Y
707801 400 Bird Ave 20080702 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887079 \WO0O01 Out meter reading: 260. Y
3 Inside Meter Inaccessible 1885242 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/22 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1887079 |WO001 In meter ID: 086075822T reading: 0. Y
3 Inside Meter Inaccessible 1885242 |WO001 Out meter reading: 260. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086075822T reading: O. Y
3 Inside Meter Inaccessible RADIO READ 1820856147 086075822 PAD LOW AND HARD TO SEE/ DOG Y
3 Inside Meter Inaccessible INSTALLED RADIO READ METER LAB 10-21 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820856147. Y
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707801 400 Bird Ave 20080801 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1887079 |WO001 Out meter reading: 260. Y
4 Inside Meter Inaccessible 1885242 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/22 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1887079 |WO0O01 In meter ID: 086075822T reading: 0. Y
4 Inside Meter Inaccessible 1885242 |WO001 Out meter reading: 260. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086075822T reading: O. Y
4 Inside Meter Inaccessible RADIO READ 1820856147 086075822 PAD LOW AND HARD TO SEE/ DOG Y
4 Inside Meter Inaccessible INSTALLED RADIO READ METER LAB 10-21 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820856147. Y
20080902 5 Inside Meter Inaccessible 1887079 |W001 Out meter reading: 260. Y
5 Inside Meter Inaccessible 1885242 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/22 Y
5 Inside Meter Inaccessible 1887079 |WO0O01 In meter ID: 086075822T reading: 0. Y
5 Inside Meter Inaccessible 1885242 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO001 Out meter reading: 260. Y
5 Inside Meter Inaccessible WO0O0L1 In meter ID: 086075822T reading: O. Y
5 Inside Meter Inaccessible RADIO READ 1820856147 086075822 PAD LOW AND HARD TO SEE/ DOG Y
5 Inside Meter Inaccessible INSTALLED RADIO READ METER LAB 10-21 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820856147. Y
708000 1810 W Latrobe St 20080331 11 Inside Meter Inaccessible Sent letter to gain access 0
20080429 12 Inside Meter Inaccessible
20080529 13 Inside Meter Inaccessible
708315 6803 N Parkwood Dr 20080527 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815344 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
3 Inside Meter Inaccessible 1880538 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 1815344 |WO001 Found service on. C
3 Inside Meter Inaccessible 1880538 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible "OLD READ 0642 RS
3 Inside Meter Inaccessible 1815344 |WO0O01 Left service on. C
3 Inside Meter Inaccessible 1880538 |Changed Meter Y
3 Inside Meter Inaccessible 1815344 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1880538 |Office review required. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820842626. Y
3 Inside Meter Inaccessible JR 10/17 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH Y
3 Inside Meter Inaccessible FOR 7 ESTIMATES Y
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708315 6803 N Parkwood Dr 20080527 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880538 |and reading device. Y
3 Inside Meter Inaccessible 1815344 READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1880538 |Customer will be at premise. Y
3 Inside Meter Inaccessible 1815344 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1880538 |W001 Out meter reading: 642. Y
3 Inside Meter Inaccessible 1815344 |Rescheduled Notes: jlw C
3 Inside Meter Inaccessible 1880538 |W001 In meter ID: 086075916T reading: 0. Y
3 Inside Meter Inaccessible 1815344 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1880538 [EXCHANGE. ADVISED CUSTOMER OF BAD STEM VALVES. ESTIMATES SHOULD Y
3 Inside Meter Inaccessible 1815344 |Read Only C
3 Inside Meter Inaccessible 1880538 |[STOP NOW. Y
3 Inside Meter Inaccessible 1815344 |No answer / Left card C
3 Inside Meter Inaccessible "8/30/08 BG. no one home d do
3 Inside Meter Inaccessible 1880538 ["86075916 AD 0(
‘ 20080625 4 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 1815344 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
4 Inside Meter Inaccessible 1880538 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1815344 |WO001 Found service on. C
4 Inside Meter Inaccessible 1880538 ["OLD READ 0642 RS
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1815344 |WO0O01 Left service on. C
4 Inside Meter Inaccessible 1880538 |Office review required. Y
4 Inside Meter Inaccessible 1815344 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1880538 |WO001 Remote ID entered: 1820842626. Y
4 Inside Meter Inaccessible JR 10/17 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH Y
4 Inside Meter Inaccessible FOR 7 ESTIMATES Y
4 Inside Meter Inaccessible 1815344 |READ C
4 Inside Meter Inaccessible 1880538 |and reading device. Y
4 Inside Meter Inaccessible Customer will be at premise. Y
4 Inside Meter Inaccessible 1815344 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1880538 |W001 Out meter reading: 642. Y
4 Inside Meter Inaccessible 1815344 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 1880538 |WO0O01 In meter ID: 086075916T reading: 0. Y
4 Inside Meter Inaccessible 1815344 |Rescheduled Notes: jlw C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Read Only C
4 Inside Meter Inaccessible 1880538 |[EXCHANGE. ADVISED CUSTOMER OF BAD STEM VALVES. ESTIMATES SHOULD Y
4 Inside Meter Inaccessible STOP NOW. Y
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708315 6803 N Parkwood Dr 20080625 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815344 No answer / Left card C
4 Inside Meter Inaccessible "8/30/08 BG. no one home d do
4 Inside Meter Inaccessible 1880538 ["86075916 AD 0(

20080728 5 Inside Meter Inaccessible 1815344 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C

5 Inside Meter Inaccessible 1880538 |Customer received letter for periodic meter change; set new meter Y

5 Inside Meter Inaccessible 1815344 \WO001 Found service on. C

5 Inside Meter Inaccessible 1880538 |Installed Radio Reading Device Y

5 Inside Meter Inaccessible "OLD READ 0642 RS

5 Inside Meter Inaccessible Changed Meter Y

5 Inside Meter Inaccessible 1815344 |WO001 Left service on. C

5 Inside Meter Inaccessible 1880538 |Office review required. Y

5 Inside Meter Inaccessible 1815344 |W001 Incompletion reason: Knock / Ring Left Card. C

5 Inside Meter Inaccessible 1880538 (W001 Remote ID entered: 1820842626. Y

5 Inside Meter Inaccessible JR 10/17 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH Y

5 Inside Meter Inaccessible FOR 7 ESTIMATES Y

5 Inside Meter Inaccessible and reading device. Y

5 Inside Meter Inaccessible 1815344 READ C

5 Inside Meter Inaccessible 1880538 |Customer will be at premise. Y

5 Inside Meter Inaccessible 1815344 |Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Inside Meter Inaccessible 1880538 |WO001 Out meter reading: 642. Y

5 Inside Meter Inaccessible 1815344 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

5 Inside Meter Inaccessible 1880538 |WO001 In meter ID: 086075916T reading: 0. Y

5 Inside Meter Inaccessible 1815344 |Rescheduled Notes: jlw C

5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C

5 Inside Meter Inaccessible Read Only C

5 Inside Meter Inaccessible 1880538 |[EXCHANGE. ADVISED CUSTOMER OF BAD STEM VALVES. ESTIMATES SHOULD Y

5 Inside Meter Inaccessible 1815344 |No answer / Left card C

5 Inside Meter Inaccessible 1880538 |[STOP NOW. Y
5 Inside Meter Inaccessible 1815344 |"8/30/08 BG. no one home d do
5 Inside Meter Inaccessible 1880538 ["86075916 AD 0(

20080826 6 Inside Meter Inaccessible 1815344 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C

6 Inside Meter Inaccessible 1880538 |Customer received letter for periodic meter change; set new meter Y

6 Inside Meter Inaccessible Installed Radio Reading Device Y

6 Inside Meter Inaccessible 1815344 |W001 Found service on. C

6 Inside Meter Inaccessible 1880538 "OLD READ 0642 RS

6 Inside Meter Inaccessible 1815344 \WOO0L1 Left service on. C

6 Inside Meter Inaccessible 1880538 |Changed Meter Y

6 Inside Meter Inaccessible 1815344 |WO001 Incompletion reason: Knock / Ring Left Card. C

6 Inside Meter Inaccessible 1880538 |Office review required. Y
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708315 6803 N Parkwood Dr 20080826 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880538 (W001 Remote ID entered: 1820842626. Y
6 Inside Meter Inaccessible JR 10/17 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH Y
6 Inside Meter Inaccessible FOR 7 ESTIMATES Y
6 Inside Meter Inaccessible and reading device. Y
6 Inside Meter Inaccessible 1815344 |READ C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1880538 |Customer will be at premise. Y
6 Inside Meter Inaccessible 1815344 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible 1880538 |W001 Out meter reading: 642. Y
6 Inside Meter Inaccessible 1815344 |Rescheduled Notes: jlw C
6 Inside Meter Inaccessible 1880538 |WO0O01 In meter ID: 086075916T reading: 0. Y
6 Inside Meter Inaccessible 1815344 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1880538 |[EXCHANGE. ADVISED CUSTOMER OF BAD STEM VALVES. ESTIMATES SHOULD Y
6 Inside Meter Inaccessible 1815344 |Read Only C
6 Inside Meter Inaccessible 1880538 |STOP NOW. Y
‘ 6 Inside Meter Inaccessible 1815344 |No answer / Left card C
6 Inside Meter Inaccessible "8/30/08 BG. no one home d do
6 Inside Meter Inaccessible 1880538 ["86075916 AD 0(
709058 1926 W Forestglen Dr L0142 ‘ 20080724 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885235 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
3 Inside Meter Inaccessible CAM 10-21-08 NO READ PAD WOULD NOT PULL LEFT CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 20080822 4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
4 Inside Meter Inaccessible CAM 10-21-08 NO READ PAD WOULD NOT PULL LEFT CARD C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible WO001 Found service on. C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
710024 714 NE Perry Ave 20080716 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885229 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible "READ 0060 RS
3 Inside Meter Inaccessible WO001 Remote ID entered: 1462250876. Y
3 Inside Meter Inaccessible REMOTE ID INFORMATION UPDATED JR 10/22 Y
3 Inside Meter Inaccessible METER EXCHANGED 2007 - STILL UNABLE TO PULL READS - MAILED Y
3 Inside Meter Inaccessible LETTER REQUESTING ACCESS Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 60. Y
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710024 714 NE Perry Ave 20080716 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885229 BECAUSE REMOTE ID # WAS INCORRECT. UPDATED METER INFO IN SYSTEM Y
3 Inside Meter Inaccessible TO CORRECT PROBLEM. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Verified read OK Y
20080814 4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
4 Inside Meter Inaccessible Other Y
4 Inside Meter Inaccessible "READ 0060 RS
4 Inside Meter Inaccessible WO001 Remote ID entered: 1462250876. Y
4 Inside Meter Inaccessible REMOTE ID INFORMATION UPDATED JR 10/22 Y
4 Inside Meter Inaccessible METER EXCHANGED 2007 - STILL UNABLE TO PULL READS - MAILED Y
4 Inside Meter Inaccessible LETTER REQUESTING ACCESS Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 60. Y
4 Inside Meter Inaccessible BECAUSE REMOTE ID # WAS INCORRECT. UPDATED METER INFO IN SYSTEM Y
4 Inside Meter Inaccessible TO CORRECT PROBLEM. ESTIMATES SHOULD STOP NOW. Y
4 Inside Meter Inaccessible Verified read OK Y
710781 800 W Macqueen Ave ‘ 20080408 3 Issued EST/ZERO Svc Order 1682780 3 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) REPAIR & GET READ Y
' 3 WO001 Remote ID entered: 1820387532. Y
3 Sent to closer batch for 3 estimates jr4/28 Y
3 WO001 Out meter reading: 688. Y
3 WO0O0L1 In meter ID: 084981839T reading: O. Y
3 4/25 dsz/sas old mtr ok pad was missing set radio read Y
3 1820387532 set mtr 84981839 5/8 t 4 dial 0000 Y
3 Changed Meter Y
3 Installed Radio Reading Device Y
‘ 3 WO001 Found service on. Y
3 WO0O0L1 Left service on. Y
710961 5630 W Cherokee Path 20080804 3 0
711100 801 MAIN ST 20080328 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810435 |6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
3 Inside Meter Inaccessible 1843883 | REPAIR RECEPTACLE CONSECUTIVE ESTIMATES Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1810435 READ C
3 Inside Meter Inaccessible 1843883 |W001 Meter reading: 1033. Y
3 Inside Meter Inaccessible 1810435 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible expired order-canceled psb 9/08 C
3 Inside Meter Inaccessible 1843883 |Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES JR9/11 Y
3 Inside Meter Inaccessible "9-10-08 & RI
20080429 4 Inside Meter Inaccessible REPAIR RECEPTACLE CONSECUTIVE ESTIMATES Y
4 Inside Meter Inaccessible 1810435 |6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
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711100 801 MAIN ST 20080429 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1843883 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1810435 READ C
4 Inside Meter Inaccessible 1843883 |WO001 Meter reading: 1033. Y
4 Inside Meter Inaccessible 1810435 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible expired order-canceled psb 9/08 C
4 Inside Meter Inaccessible 1843883 |Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES JR9/11 Y
4 Inside Meter Inaccessible "9-10-08 & RI
‘ 20080529 5 Inside Meter Inaccessible REPAIR RECEPTACLE CONSECUTIVE ESTIMATES Y
5 Inside Meter Inaccessible 1810435 |6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
5 Inside Meter Inaccessible 1843883 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1810435 |READ C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1843883 |WO001 Meter reading: 1033. Y
5 Inside Meter Inaccessible 1810435 |expired order-canceled psb 9/08 C
‘ 5 Inside Meter Inaccessible 1843883 |Read Only Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES JR9/11 Y
5 Inside Meter Inaccessible "9-10-08 & Rl
‘ 20080627 6 Inside Meter Inaccessible 1810435 |6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
6 Inside Meter Inaccessible 1843883 |REPAIR RECEPTACLE CONSECUTIVE ESTIMATES Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1810435 READ C
6 Inside Meter Inaccessible 1843883 |WO001 Meter reading: 1033. Y
6 Inside Meter Inaccessible 1810435 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible expired order-canceled psb 9/08 C
6 Inside Meter Inaccessible 1843883 |Read Only Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES JR9/11 Y
6 Inside Meter Inaccessible "9-10-08 & Rl
20080730 7 Inside Meter Inaccessible REPAIR RECEPTACLE CONSECUTIVE ESTIMATES Y
7 Inside Meter Inaccessible 1810435 |6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
7 Inside Meter Inaccessible 1843883 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1810435 |READ C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1843883 |WO001 Meter reading: 1033. Y
7 Inside Meter Inaccessible 1810435 |expired order-canceled psb 9/08 C
7 Inside Meter Inaccessible 1843883 |Read Only Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES JR9/11 Y
7 Inside Meter Inaccessible "9-10-08 & RI
20080828 8 Inside Meter Inaccessible REPAIR RECEPTACLE CONSECUTIVE ESTIMATES Y
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711100 801 MAIN ST 20080828 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810435 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
8 Inside Meter Inaccessible 1843883 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible 1810435 READ C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 1843883 |W001 Meter reading: 1033. Y
8 Inside Meter Inaccessible 1810435 |expired order-canceled psb 9/08 C
8 Inside Meter Inaccessible 1843883 |Read Only Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES JR9/11 Y
8 Inside Meter Inaccessible "9-10-08 & Rl
711323 703 E Ravine Ave 20080416 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810383 6 CONS EST READ - PLEASE SEE WHY & GET READ IF CAN C
3 Inside Meter Inaccessible 1882019 |Install reading device. Y
3 Inside Meter Inaccessible 1883524 |W001 Out meter reading: 1376. Y
3 Inside Meter Inaccessible 1882019 (WO001 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820838429. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR ESTIMATE JR 10/20 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 1376. Y
3 Inside Meter Inaccessible 1883524 |WO001 In meter ID: 086075939T reading: 0. Y
3 Inside Meter Inaccessible 1810383 |WO001 Meter reading: 1370. C
3 Inside Meter Inaccessible 1882019 |WO0O01 In meter ID: 086075939T reading: 0. Y
3 Inside Meter Inaccessible 1810383 |GATES KEPT LOCKED WITH DOGS IN FENCE / ONLY ACCESS IS THROUGH C
3 Inside Meter Inaccessible ALLEY CUST DOING CONSTRUCTION AND SAID STEPS TO BASEMENT WERE C
3 Inside Meter Inaccessible 1882019 RTH 10/17/08 REPLACED AGED METER#43722972 READ#137666 RESET NEW Y
3 Inside Meter Inaccessible 1810383 ROTED/ WILL CALL IN COUPLE WEEKS TO SCHEDULE AN EXCHANGE LAB C
3 Inside Meter Inaccessible 1882019 METER WITH RADIO READ NEW METER#86075939 Y
3 Inside Meter Inaccessible 1810383 |8-14-8 R1370 C
3 Inside Meter Inaccessible 1882019 [READ#000000 RADIO#1820838429 Y
3 Inside Meter Inaccessible 1810383 |Read Only C
3 Inside Meter Inaccessible 1882019 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1810383 |W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 1882019 |Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
20080516 4 Inside Meter Inaccessible 1810383 |6 CONS EST READ - PLEASE SEE WHY & GET READ IF CAN C
4 Inside Meter Inaccessible 1882019 |Install reading device. Y
4 Inside Meter Inaccessible 1883524 |W001 Out meter reading: 1376. Y
4 Inside Meter Inaccessible 1882019 \WOO0L1 Left service on. Y
4 Y
4 Y
4 Y
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711323 703 E Ravine Ave 20080516 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883524 \WO0O01 In meter ID: 086075939T reading: O. Y
4 Inside Meter Inaccessible 1810383 |WO001 Meter reading: 1370. C

4 Inside Meter Inaccessible 1882019 |WO0O01 In meter ID: 086075939T reading: 0. Y

4 Inside Meter Inaccessible 1810383 GATES KEPT LOCKED WITH DOGS IN FENCE / ONLY ACCESS IS THROUGH C

4 Inside Meter Inaccessible ALLEY CUST DOING CONSTRUCTION AND SAID STEPS TO BASEMENT WERE C

4 Inside Meter Inaccessible 1882019 RTH 10/17/08 REPLACED AGED METER#43722972 READ#137666 RESET NEW Y

4 Inside Meter Inaccessible METER WITH RADIO READ NEW METER#86075939 Y

4 Inside Meter Inaccessible 1810383 ROTED/ WILL CALL IN COUPLE WEEKS TO SCHEDULE AN EXCHANGE LAB C

4 Inside Meter Inaccessible 1882019 [READ#000000 RADIO#1820838429 Y

4 Inside Meter Inaccessible 1810383 [8-14-8 R1370 C

4 Inside Meter Inaccessible 1882019 |Installed Radio Reading Device Y

4 Inside Meter Inaccessible 1810383 |Read Only C

4 Inside Meter Inaccessible 1882019 |Changed Meter Y

4 Inside Meter Inaccessible 1810383 |W001 Incompletion reason: No Access. C

4 Inside Meter Inaccessible 1882019 |WO001 Found service on. Y

‘ 20080617 5 Inside Meter Inaccessible Install reading device. Y
5 Inside Meter Inaccessible 1883524 |\WO001 Out meter reading: 1376. Y

5 Inside Meter Inaccessible 1810383 |6 CONS EST READ - PLEASE SEE WHY & GET READ IF CAN C

5 Inside Meter Inaccessible 1882019 WOO0L1 Left service on. Y

5 Inside Meter Inaccessible WO001 Remote ID entered: 1820838429. Y

5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR ESTIMATE JR 10/20 Y

5 Inside Meter Inaccessible 1810383 |WO001 Meter reading: 1370. C

5 Inside Meter Inaccessible 1882019 |WO001 Out meter reading: 1376. Y

5 Inside Meter Inaccessible 1883524 |WO0O01 In meter ID: 086075939T reading: 0. Y

5 Inside Meter Inaccessible 1882019 |WO0O01 In meter ID: 086075939T reading: 0. Y

5 Inside Meter Inaccessible 1810383 |GATES KEPT LOCKED WITH DOGS IN FENCE / ONLY ACCESS IS THROUGH C

5 Inside Meter Inaccessible ALLEY CUST DOING CONSTRUCTION AND SAID STEPS TO BASEMENT WERE C

5 Inside Meter Inaccessible 1882019 RTH 10/17/08 REPLACED AGED METER#43722972 READ#137666 RESET NEW Y

5 Inside Meter Inaccessible METER WITH RADIO READ NEW METER#86075939 Y

5 Inside Meter Inaccessible 1810383 ROTED/ WILL CALL IN COUPLE WEEKS TO SCHEDULE AN EXCHANGE LAB C

5 Inside Meter Inaccessible 1882019 [READ#000000 RADIO#1820838429 Y

5 Inside Meter Inaccessible 1810383 |8-14-8 R1370 C

5 Inside Meter Inaccessible Read Only C

5 Inside Meter Inaccessible 1882019 |Installed Radio Reading Device Y

5 Inside Meter Inaccessible Changed Meter Y

5 Inside Meter Inaccessible 1810383 |W001 Incompletion reason: No Access. C

5 Inside Meter Inaccessible 1882019 |WO001 Found service on. Y

20080718 6 Inside Meter Inaccessible Install reading device. Y

6 Inside Meter Inaccessible 1883524 |W001 Out meter reading: 1376. Y
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711323 703 E Ravine Ave 20080718 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810383 |6 CONS EST READ - PLEASE SEE WHY & GET READ IF CAN C
6 Inside Meter Inaccessible 1882019 |WO0O01 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820838429. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR ESTIMATE JR 10/20 Y
6 Inside Meter Inaccessible 1883524 |\WO001 In meter ID: 086075939T reading: 0. Y
6 Inside Meter Inaccessible 1810383 |WO001 Meter reading: 1370. C
6 Inside Meter Inaccessible 1882019 |WO001 Out meter reading: 1376. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 086075939T reading: O. Y
6 Inside Meter Inaccessible 1810383 |GATES KEPT LOCKED WITH DOGS IN FENCE / ONLY ACCESS IS THROUGH C
6 Inside Meter Inaccessible 1882019 |RTH 10/17/08 REPLACED AGED METER#43722972 READ#137666 RESET NEW Y
6 Inside Meter Inaccessible 1810383 |ALLEY CUST DOING CONSTRUCTION AND SAID STEPS TO BASEMENT WERE C
6 Inside Meter Inaccessible 1882019 [METER WITH RADIO READ NEW METER#86075939 Y
6 Inside Meter Inaccessible 1810383 |[ROTED/ WILL CALL IN COUPLE WEEKS TO SCHEDULE AN EXCHANGE LAB C
6 Inside Meter Inaccessible 1882019 [READ#000000 RADIO#1820838429 Y
6 Inside Meter Inaccessible 1810383 |8-14-8 R1370 C
6 Inside Meter Inaccessible 1882019 |Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1810383 |Read Only C
6 Inside Meter Inaccessible 1882019 |Changed Meter Y
6 Inside Meter Inaccessible 1810383 |W001 Incompletion reason: No Access. C
6 Inside Meter Inaccessible 1882019 |WO001 Found service on. Y
711786 1309 NE Madison Ave 20080717 10 Inside Meter Inaccessible Sent letter to gain access 0
10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885195 (12 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ - C
10 Inside Meter Inaccessible 1885538 |Customer scheduled periodic meter change. Customer will be home. Y
10 Inside Meter Inaccessible 1801943 |10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
10 Inside Meter Inaccessible 1885538 |Office review required. Y
10 Inside Meter Inaccessible "READ 0238 RS
10 Inside Meter Inaccessible WO001 Remote ID entered: 1820840716. Y
10 Inside Meter Inaccessible JR 10/22 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR Y
10 Inside Meter Inaccessible 13 ESTIMATES Y
10 Inside Meter Inaccessible 1801943 READ Y
10 Inside Meter Inaccessible 1885538 |Take read to stop estimates. Y
10 Inside Meter Inaccessible 1885195 |MAILED FINAL NOTICE REQUESTING ACCESS C
10 Inside Meter Inaccessible Cancelled customer scheduled est s/o. C
10 Inside Meter Inaccessible 1801943 |NO PULL FROM PAD NO ONE HOME LEFT NOTICE CARD THIS LOOKS LIKE Y
10 Inside Meter Inaccessible 1885538 |W001 Out meter reading: 238. Y
10 Inside Meter Inaccessible WO0O0L1 In meter ID: 086075845T reading: O. Y
10 Inside Meter Inaccessible 1801943 |A HOUSE WITH 4 APARTMENTS NEWER SIDING Y
10 Inside Meter Inaccessible Other Y
10 Inside Meter Inaccessible 1885538 |[ESTIMATES SHOULD STOP NOW. Y
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711786 1309 NE Madison Ave 20080717 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1801943 |SENT TO CLOSER BATCH FOR 10 ESTIMATES JR 8/15 Y
10 Inside Meter Inaccessible 1885538 |Installed Radio Reading Device Y
10 Inside Meter Inaccessible Changed Meter Y
10 Inside Meter Inaccessible "NEW METER # 86075845 AD 0(

20080815 11 Inside Meter Inaccessible Sent letter to gain access 0
11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885195 |12 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ - C
11 Inside Meter Inaccessible 1801943 |10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
11 Inside Meter Inaccessible 1885538 |Customer scheduled periodic meter change. Customer will be home. Y
11 Inside Meter Inaccessible Office review required. Y
11 Inside Meter Inaccessible "READ 0238 RS
11 Inside Meter Inaccessible WO001 Remote ID entered: 1820840716. Y
11 Inside Meter Inaccessible JR 10/22 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR Y
11 Inside Meter Inaccessible 13 ESTIMATES Y
11 Inside Meter Inaccessible Take read to stop estimates. Y
11 Inside Meter Inaccessible 1801943 READ Y
11 Inside Meter Inaccessible 1885195 |MAILED FINAL NOTICE REQUESTING ACCESS C
11 Inside Meter Inaccessible Cancelled customer scheduled est s/o. C
11 Inside Meter Inaccessible 1801943 |NO PULL FROM PAD NO ONE HOME LEFT NOTICE CARD THIS LOOKS LIKE Y
11 Inside Meter Inaccessible 1885538 |W001 Out meter reading: 238. Y
11 Inside Meter Inaccessible WO0O01 In meter ID: 086075845T reading: O. Y
11 Inside Meter Inaccessible 1801943 |A HOUSE WITH 4 APARTMENTS NEWER SIDING Y
11 Inside Meter Inaccessible Other Y
11 Inside Meter Inaccessible 1885538 ESTIMATES SHOULD STOP NOW. Y
11 Inside Meter Inaccessible 1801943 |SENT TO CLOSER BATCH FOR 10 ESTIMATES JR 8/15 Y
11 Inside Meter Inaccessible 1885538 |Installed Radio Reading Device Y
11 Inside Meter Inaccessible Changed Meter Y
11 Inside Meter Inaccessible "NEW METER # 86075845 AD Ot
20080416 7 Inside Meter Inaccessible Sent letter to gain access 0

7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1801943 |10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
7 Inside Meter Inaccessible 1885538 |Customer scheduled periodic meter change. Customer will be home. Y
7 Inside Meter Inaccessible 1885195 |12 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ - C
7 Inside Meter Inaccessible 1885538 |Office review required. Y
7 Inside Meter Inaccessible "READ 0238 RS
7 Inside Meter Inaccessible WO001 Remote ID entered: 1820840716. Y
7 Inside Meter Inaccessible JR 10/22 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR Y
7 Inside Meter Inaccessible 13 ESTIMATES Y
7 Inside Meter Inaccessible Take read to stop estimates. Y
7 Inside Meter Inaccessible 1885195 |MAILED FINAL NOTICE REQUESTING ACCESS C
7 Inside Meter Inaccessible 1801943 |READ Y

10/28/2008

Page 334 of 393



Billing Investigation Report for the Peoria District

Current = Consec. Estimate

Account Read  Estimate Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

711786 1309 NE Madison Ave 20080416 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885195 |Cancelled customer scheduled est s/o. C
7 Inside Meter Inaccessible 1801943 |NO PULL FROM PAD NO ONE HOME LEFT NOTICE CARD THIS LOOKS LIKE Y
7 Inside Meter Inaccessible 1885538 |WO001 Out meter reading: 238. Y
7 Inside Meter Inaccessible 1801943 |A HOUSE WITH 4 APARTMENTS NEWER SIDING Y
7 Inside Meter Inaccessible 1885538 |W001 In meter ID: 086075845T reading: 0. Y
7 Inside Meter Inaccessible 1801943 |Other Y
7 Inside Meter Inaccessible 1885538 |[ESTIMATES SHOULD STOP NOW. Y
7 Inside Meter Inaccessible 1801943 |SENT TO CLOSER BATCH FOR 10 ESTIMATES JR 8/15 Y
7 Inside Meter Inaccessible 1885538 |Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible "NEW METER # 86075845 AD Of

20080515 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1801943 |10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
8 Inside Meter Inaccessible 1885538 |Customer scheduled periodic meter change. Customer will be home. Y
8 Inside Meter Inaccessible 1885195 |12 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ - C
8 Inside Meter Inaccessible 1885538 |Office review required. Y
8 Inside Meter Inaccessible "READ 0238 RS
8 Inside Meter Inaccessible WO001 Remote ID entered: 1820840716. Y
8 Inside Meter Inaccessible JR 10/22 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR Y
8 Inside Meter Inaccessible 13 ESTIMATES Y
8 Inside Meter Inaccessible 1885195 |MAILED FINAL NOTICE REQUESTING ACCESS C
8 Inside Meter Inaccessible 1801943 READ Y
8 Inside Meter Inaccessible 1885538 |Take read to stop estimates. Y
8 Inside Meter Inaccessible WO001 Out meter reading: 238. Y
8 Inside Meter Inaccessible 1885195 |Cancelled customer scheduled est s/o. C
8 Inside Meter Inaccessible 1801943 |NO PULL FROM PAD NO ONE HOME LEFT NOTICE CARD THIS LOOKS LIKE Y
8 Inside Meter Inaccessible A HOUSE WITH 4 APARTMENTS NEWER SIDING Y
8 Inside Meter Inaccessible 1885538 |WO0O01 In meter ID: 086075845T reading: 0. Y
8 Inside Meter Inaccessible 1801943 |Other Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 10 ESTIMATES JR 8/15 Y
8 Inside Meter Inaccessible 1885538 ESTIMATES SHOULD STOP NOW. Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible "NEW METER # 86075845 AD 0(
20080616 9 Inside Meter Inaccessible Sent letter to gain access 0

9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1801943 |10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
9 Inside Meter Inaccessible 1885538 |Customer scheduled periodic meter change. Customer will be home. Y
9 Inside Meter Inaccessible 1885195 (12 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ - C
9 Inside Meter Inaccessible 1885538 |Office review required. Y
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711786 1309 NE Madison Ave 20080616 9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885538 "READ 0238 RS
9 Inside Meter Inaccessible WO001 Remote ID entered: 1820840716. Y
9 Inside Meter Inaccessible JR 10/22 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR Y
9 Inside Meter Inaccessible 13 ESTIMATES Y
9 Inside Meter Inaccessible 1885195 |MAILED FINAL NOTICE REQUESTING ACCESS C
9 Inside Meter Inaccessible 1801943 READ Y
9 Inside Meter Inaccessible 1885538 |Take read to stop estimates. Y
9 Inside Meter Inaccessible 1885195 |Cancelled customer scheduled est s/o. C
9 Inside Meter Inaccessible 1801943 |NO PULL FROM PAD NO ONE HOME LEFT NOTICE CARD THIS LOOKS LIKE Y
9 Inside Meter Inaccessible 1885538 |W001 Out meter reading: 238. Y
9 Inside Meter Inaccessible 1801943 |/A HOUSE WITH 4 APARTMENTS NEWER SIDING Y
9 Inside Meter Inaccessible 1885538 |W001 In meter ID: 086075845T reading: 0. Y
9 Inside Meter Inaccessible 1801943 |Other Y
9 Inside Meter Inaccessible 1885538 ESTIMATES SHOULD STOP NOW. Y
9 Inside Meter Inaccessible 1801943 |SENT TO CLOSER BATCH FOR 10 ESTIMATES JR 8/15 Y
‘ 9 Inside Meter Inaccessible 1885538 |Installed Radio Reading Device Y
9 Inside Meter Inaccessible Changed Meter Y
9 Inside Meter Inaccessible "NEW METER # 86075845 AD Ot
712114 612 S Western Ave ‘ 20080730 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885182 4 CONS EST - GATE LOCKED 91 - SEE IF GATE OPEN TO GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 195. Y
3 Inside Meter Inaccessible AHG 10/12/08 READ & EXCHANGED METER Y
3 Inside Meter Inaccessible Read Only Y
20080828 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885182 4 CONS EST - GATE LOCKED 91 - SEE IF GATE OPEN TO GET READ Y
4 Inside Meter Inaccessible WO001 Meter reading: 195. Y
4 Inside Meter Inaccessible AHG 10/12/08 READ & EXCHANGED METER Y
4 Inside Meter Inaccessible Read Only Y
712325 1726 N Broadway St 20080407 9 Sent letter to gain access 0
712499 315 S Main St 20080403 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890590 3 CONS EST - COVERED BY VEHICLE - SEE IF CAN GET READ
5 Inside Meter Inaccessible 1675532 |4/9/08 5 CONSEC EST - CODE 74 (COVER BY VEHICLE) - SEE IF CAN GET Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible Sent to closer batch for 5 estimates jr4/28 Y
5 Inside Meter Inaccessible READ. Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt Y
5 Inside Meter Inaccessible WO001 Meter reading: 1714. Y
5 Inside Meter Inaccessible 4\26\08 WMS READING 1714 LIFT VAULT LID TO GET READING Y
5 Inside Meter Inaccessible CUSTOMER TO HAVE HIGH BILL DUE TO NOT HIGH ENOUGH ESTIM Y
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712499 315 S Main St 20080403 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1675532 Read Only Y
5 Inside Meter Inaccessible Found on Left on Y
5 Inside Meter Inaccessible WO001 Found service on. Y
712594 5808 W PARKSIDE CIR 20080327 3 0
712633 2823 W Greenbrier Ln 20080326 3 0
712921 1917 W ALBANY AVE 20080715 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885169 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
3 Inside Meter Inaccessible NO ONE HOME NO PULL FROM RADIO READ LEFT BLUE NOTICE CARD FOR C
3 Inside Meter Inaccessible METER ACCESS C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080813 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885169 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ C
4 Inside Meter Inaccessible NO ONE HOME NO PULL FROM RADIO READ LEFT BLUE NOTICE CARD FOR C
4 Inside Meter Inaccessible METER ACCESS C
‘ 4 Inside Meter Inaccessible Other C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
713462 2528 W Heading Ave 20080403 4 Sent letter to gain access 0
‘ 714115 10815 N Trails Edge Dr 20080522 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1824111 |Customer received a notice on her door stating that we needed acc C
3 Inside Meter Inaccessible 1815346 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
3 Inside Meter Inaccessible READ. EXCHANGED TO RADIO READ METER 3/24/08 - STILL UNABLE TO C
3 Inside Meter Inaccessible 1824111 |es to her meter C
3 Inside Meter Inaccessible 1815346 |PULL READ - CHECK TO SEE WHY NOT C
3 Inside Meter Inaccessible 1824111 ' TM NHLC MTR NOT PULLING C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 1815346 |Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible 1824111 |Send Letter C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible 1815346 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1824111 |WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1815346 "AHG  8/18/08 NO ONE HOME TC
20080623 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1824111 |Customer received a notice on her door stating that we needed acc C
4 Inside Meter Inaccessible 1815346 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
4 Inside Meter Inaccessible 1824111 |es to her meter C
4 Inside Meter Inaccessible 1815346 READ. EXCHANGED TO RADIO READ METER 3/24/08 - STILL UNABLE TO C
4 C
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714115 10815 N Trails Edge Dr 20080623 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1824111 TM NHLC MTR NOT PULLING C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 1815346 |Rescheduled Reason: Field Generated Same Day Order C
4 Inside Meter Inaccessible 1824111 |Send Letter C
4 Inside Meter Inaccessible 1815346 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1824111 |WO001 Found service on. C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1815346 "AHG  8/18/08 NO ONE HOME T CA

‘ 20080724 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815346 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
5 Inside Meter Inaccessible 1824111 |Customer received a notice on her door stating that we needed acc C
5 Inside Meter Inaccessible es to her meter C
5 Inside Meter Inaccessible 1815346 [READ. EXCHANGED TO RADIO READ METER 3/24/08 - STILL UNABLE TO C
5 Inside Meter Inaccessible 1824111 |[TM NHLC MTR NOT PULLING C
5 Inside Meter Inaccessible 1815346 |[PULL READ - CHECK TO SEE WHY NOT C
5 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
5 Inside Meter Inaccessible 1824111 |No answer / Left card C
5 Inside Meter Inaccessible Send Letter C
5 Inside Meter Inaccessible 1815346 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1824111 |WO0O01 Found service on. C
5 Inside Meter Inaccessible WO0O01 Left service on. C
5 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1815346 "AHG  8/18/08 NO ONE HOME T CA
20080822 6 Inside Meter Inaccessible Sent letter to gain access 0

6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1824111 |Customer received a notice on her door stating that we needed acc C
6 Inside Meter Inaccessible 1815346 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
6 Inside Meter Inaccessible 1824111 |es to her meter C
6 Inside Meter Inaccessible 1815346 |READ. EXCHANGED TO RADIO READ METER 3/24/08 - STILL UNABLE TO C
6 Inside Meter Inaccessible PULL READ - CHECK TO SEE WHY NOT C
6 Inside Meter Inaccessible 1824111 TM NHLC MTR NOT PULLING C
6 Inside Meter Inaccessible No answer / Left card C
6 Inside Meter Inaccessible 1815346 |Rescheduled Reason: Field Generated Same Day Order C
6 Inside Meter Inaccessible 1824111 |Send Letter C
6 Inside Meter Inaccessible WO001 Found service on. C
6 Inside Meter Inaccessible 1815346 |WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1824111 |WO0O01 Left service on. C
6 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible 1815346 ["AHG  8/18/08 NO ONE HOME T CA
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714376 2922 SW Adams St 20080328 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1852474 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 084285624T reading: O. Y
20080429 4 Inside Meter Inaccessible 1850561 |6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible 1852474 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1850561 (W001 Found service on. Y
4 Inside Meter Inaccessible WOO01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1821018974. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR9/18 Y
4 Inside Meter Inaccessible READS Y
4 Inside Meter Inaccessible 1852474 |WO001 In meter ID: 084285624T reading: 0. Y
4 Inside Meter Inaccessible 1850561 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 084285624T reading: O. Y
4 Inside Meter Inaccessible #84285624 READ 0000 WITH RADIO READ #1821018974 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible "ALP 9/17/08 READ 0000 CHANGED STOPPED METER EW M
‘ 20080529 5 Inside Meter Inaccessible 1852474 |W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 1850561 |6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1821018974. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR9/18 Y
5 Inside Meter Inaccessible 1852474 |WO001 In meter ID: 084285624T reading: 0. Y
5 Inside Meter Inaccessible 1850561 |READS Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible WO0O0L1 In meter ID: 084285624T reading: O. Y
5 Inside Meter Inaccessible #84285624 READ 0000 WITH RADIO READ #1821018974 Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible "ALP 9/17/08 READ 0000 CHANGED STOPPED METER EW M
20080627 6 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
6 Inside Meter Inaccessible 1852474 |WO001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 1850561 (W001 Found service on. Y
6 Inside Meter Inaccessible WOO01 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1821018974. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR9/18 Y
6 Inside Meter Inaccessible 1852474 |WO001 In meter ID: 084285624T reading: 0. Y
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714376 2922 SW Adams St 20080627 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850561 READS Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible WO001 Out meter reading: O. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 084285624T reading: O. Y
6 Inside Meter Inaccessible #84285624 READ 0000 WITH RADIO READ #1821018974 Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible "ALP 9/17/08 READ 0000 CHANGED STOPPED METER EW
‘ 20080730 7 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
7 Inside Meter Inaccessible 1852474 |WO001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 1850561 (WO001 Found service on. Y
7 Inside Meter Inaccessible WO0O0L1 Left service on. Y
7 Inside Meter Inaccessible WO001 Remote ID entered: 1821018974. Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR 9/18 Y
7 Inside Meter Inaccessible READS Y
‘ 7 Inside Meter Inaccessible 1852474 |WO001 In meter ID: 084285624T reading: 0. Y
7 Inside Meter Inaccessible 1850561 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
7 Inside Meter Inaccessible WO0O0L1 In meter ID: 084285624T reading: O. Y
7 Inside Meter Inaccessible #84285624 READ 0000 WITH RADIO READ #1821018974 Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible "ALP 9/17/08 READ 0000 CHANGED STOPPED METER EW
20080828 8 Inside Meter Inaccessible 1852474 |WO001 Out meter reading: 0. Y
8 Inside Meter Inaccessible 1850561 |6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
8 Inside Meter Inaccessible WO001 Found service on. Y
8 Inside Meter Inaccessible WOO01 Left service on. Y
8 Inside Meter Inaccessible WO001 Remote ID entered: 1821018974. Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR 9/18 Y
8 Inside Meter Inaccessible READS Y
8 Inside Meter Inaccessible 1852474 |WO001 In meter ID: 084285624T reading: 0. Y
8 Inside Meter Inaccessible 1850561 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
8 Inside Meter Inaccessible WO0O01 In meter ID: 084285624T reading: O. Y
8 Inside Meter Inaccessible #84285624 READ 0000 WITH RADIO READ #1821018974 Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible "ALP 9/17/08 READ 0000 CHANGED STOPPED METER EW M
715318 10615 N Trailside Ln L0044 20080423 13 0
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717031 2016 W Lincoln Ave 20080829 3 Outside Meter Inaccessible 0
717231 6114 S Adams St 20080401 3 0
717285 4310 W Castleton Rd 20080826 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885147 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 420. Y
3 Inside Meter Inaccessible PAD PULLED/ FIXED PAD INSTRUCTIONS HOPEFULLY THAT WILL HELP Y
3 Inside Meter Inaccessible Read Only Y
717808 S Livingston Star St 20080829 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1885139 3 CONS EST -CANNOT LOCATE 83- PLEASE SEE IF CAN LOCATE AND PULL Y
3 Outside Meter Inaccessible READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 64. Y
3 Outside Meter Inaccessible AHG  10/21/08 PAD PULLS READING/ ACROSS FRM 2117 STARR Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible JR 10/22: NO ACTION REQUIRED BY THE REGIONAL BOC. Y
717913 2216 N Linn St 20080613 3 0
20080715 4
718388 11333 N Northtrail Dr 20080825 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885130 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible "RF READ 0044 RS
3 Inside Meter Inaccessible WO001 Meter reading: 44. Y
3 Inside Meter Inaccessible SIGNAL STRENGTH FRONT OF HOUSE. NOT SURE WHY ESTIMATES. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/22 Y
718389 2227 NE Madison Ave 20080416 4 Sent letter to gain access 0
20080515 5
20080616 6
718521 4010 SW Adams St 20080331 7 0
718736 6113 S Trails End Ln 20080319 9 0
718815 3020 W MALONE ST 20080401 6 0
20080501 7
20080602 8
720494 808 W Nowland Ave 20080507 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884962 |7 CONS EST - LOCKED GATE - SEE IF CAN PULL READ - MAILED LETTER
3 Inside Meter Inaccessible 1477419 |Check leaky meter; not causing damage. Y
3 Inside Meter Inaccessible **** this customer only speaks spainish***** Y
3 Inside Meter Inaccessible 1884962 REQUESTING ACCESS TO MAKE REPAIRS
3 Inside Meter Inaccessible 1477419 |WO001 Meter reading: 125. Y
3 Inside Meter Inaccessible 09.10.07:CWH:READS:0125: CONS. HAS OUTLET SIDE LEAK IN BASEMENT> Y
3 Inside Meter Inaccessible CONS. INFORMED LEAK IS HIS RESPONSIBILITY. CONS. TO REPAIR. LEFT Y
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720494 808 W Nowland Ave 20080507 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1477419 SERV. ON. Y
20080606 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884962 |7 CONS EST - LOCKED GATE - SEE IF CAN PULL READ - MAILED LETTER
4 Inside Meter Inaccessible 1477419 |Check leaky meter; not causing damage. Y
4 Inside Meter Inaccessible **** this customer only speaks spainish***+* Y
4 Inside Meter Inaccessible 1884962 REQUESTING ACCESS TO MAKE REPAIRS
4 Inside Meter Inaccessible 1477419 |WO001 Meter reading: 125. Y
4 Inside Meter Inaccessible 09.10.07:CWH:READS:0125: CONS. HAS OUTLET SIDE LEAK IN BASEMENT> Y
4 Inside Meter Inaccessible CONS. INFORMED LEAK IS HIS RESPONSIBILITY. CONS. TO REPAIR. LEFT Y
4 Inside Meter Inaccessible SERV. ON. Y
20080709 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884962 |7 CONS EST - LOCKED GATE - SEE IF CAN PULL READ - MAILED LETTER
5 Inside Meter Inaccessible 1477419 |Check leaky meter; not causing damage. Y
5 Inside Meter Inaccessible 1884962 REQUESTING ACCESS TO MAKE REPAIRS
5 Inside Meter Inaccessible 1477419 [**** this customer only speaks spainish***** Y
5 Inside Meter Inaccessible WO001 Meter reading: 125. Y
5 Inside Meter Inaccessible 09.10.07:CWH:READS:0125: CONS. HAS OUTLET SIDE LEAK IN BASEMENT> Y
5 Inside Meter Inaccessible CONS. INFORMED LEAK IS HIS RESPONSIBILITY. CONS. TO REPAIR. LEFT Y
5 Inside Meter Inaccessible SERV. ON. Y
20080807 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1477419 |Check leaky meter; not causing damage. Y
6 Inside Meter Inaccessible 1884962 |7 CONS EST - LOCKED GATE - SEE IF CAN PULL READ - MAILED LETTER
6 Inside Meter Inaccessible 1477419 [**** this customer only speaks spainish***** Y
6 Inside Meter Inaccessible 1884962 |REQUESTING ACCESS TO MAKE REPAIRS
6 Inside Meter Inaccessible 1477419 |WO001 Meter reading: 125. Y
6 Inside Meter Inaccessible 09.10.07:CWH:READS:0125: CONS. HAS OUTLET SIDE LEAK IN BASEMENT> Y
6 Inside Meter Inaccessible CONS. INFORMED LEAK IS HIS RESPONSIBILITY. CONS. TO REPAIR. LEFT Y
6 Inside Meter Inaccessible SERV. ON. Y
720544 1512 W Aiken Ave 20080328 6 0
20080429 7
20080529 8
20080627 9
720606 6022 W Eaglecreek Dr L0107 20080428 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880093 |WO001 Out meter reading: 197. Y
3 Inside Meter Inaccessible 1877742 9 CONS EST - SEE IF CAN PULL READ FROM PAD Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820604423. Y
3 Inside Meter Inaccessible 1880093 |WO0O01 In meter ID: 048182384T reading: 1. Y
3 Inside Meter Inaccessible 1877742 |WO001 Out meter reading: 197. Y
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720606 6022 W Eaglecreek Dr L0107 20080428 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877742 \WO0O01 In meter ID: 048182384T reading: 1. Y
3 Inside Meter Inaccessible RADIO READ 1820604423 048182384 LAB 10-14-8 PAD IN REAR/ Y

3 Inside Meter Inaccessible DOG ALWAYS IN LOCKED YARD/ SET RADIO READ METER Y

20080528 4 Inside Meter Inaccessible 9 CONS EST - SEE IF CAN PULL READ FROM PAD Y
4 Inside Meter Inaccessible 1880093 |W001 Out meter reading: 197. Y

4 Inside Meter Inaccessible 1877742 |Installed Radio Reading Device Y

4 Inside Meter Inaccessible Changed Meter Y

4 Inside Meter Inaccessible WO001 Remote ID entered: 1820604423. Y

4 Inside Meter Inaccessible 1880093 |WO0O01 In meter ID: 048182384T reading: 1. Y

4 Inside Meter Inaccessible 1877742 |WO001 Out meter reading: 197. Y

4 Inside Meter Inaccessible WO0O0L1 In meter ID: 048182384T reading: 1. Y

4 Inside Meter Inaccessible RADIO READ 1820604423 048182384 LAB 10-14-8 PAD IN REAR/ Y

4 Inside Meter Inaccessible DOG ALWAYS IN LOCKED YARD/ SET RADIO READ METER Y

20080626 5 Inside Meter Inaccessible 9 CONS EST - SEE IF CAN PULL READ FROM PAD Y
5 Inside Meter Inaccessible 1880093 |WO001 Out meter reading: 197. Y

5 Inside Meter Inaccessible 1877742 |Installed Radio Reading Device Y

5 Inside Meter Inaccessible Changed Meter Y

5 Inside Meter Inaccessible WO001 Remote ID entered: 1820604423. Y

5 Inside Meter Inaccessible 1880093 |WO0O01 In meter ID: 048182384T reading: 1. Y

5 Inside Meter Inaccessible 1877742 |WO001 Out meter reading: 197. Y

5 Inside Meter Inaccessible WO0O01 In meter ID: 048182384T reading: 1. Y

5 Inside Meter Inaccessible RADIO READ 1820604423 048182384 LAB 10-14-8 PAD IN REAR/ Y

5 Inside Meter Inaccessible DOG ALWAYS IN LOCKED YARD/ SET RADIO READ METER Y

20080729 6 Inside Meter Inaccessible 1880093 |WO001 Out meter reading: 197. Y
6 Inside Meter Inaccessible 1877742 |9 CONS EST - SEE IF CAN PULL READ FROM PAD Y

6 Inside Meter Inaccessible Installed Radio Reading Device Y

6 Inside Meter Inaccessible Changed Meter Y

6 Inside Meter Inaccessible WO001 Remote ID entered: 1820604423. Y

6 Inside Meter Inaccessible 1880093 |WO0O01 In meter ID: 048182384T reading: 1. Y

6 Inside Meter Inaccessible 1877742 |WO001 Out meter reading: 197. Y

6 Inside Meter Inaccessible WO0O01 In meter ID: 048182384T reading: 1. Y

6 Inside Meter Inaccessible RADIO READ 1820604423 048182384 LAB 10-14-8 PAD IN REAR/ Y

6 Inside Meter Inaccessible DOG ALWAYS IN LOCKED YARD/ SET RADIO READ METER Y

20080827 7 Inside Meter Inaccessible 9 CONS EST - SEE IF CAN PULL READ FROM PAD Y
7 Inside Meter Inaccessible 1880093 |W001 Out meter reading: 197. Y

7 Inside Meter Inaccessible 1877742 |Installed Radio Reading Device Y

7 Inside Meter Inaccessible Changed Meter Y

7 Inside Meter Inaccessible WO001 Remote ID entered: 1820604423. Y

7 Inside Meter Inaccessible 1880093 |WO0O01 In meter ID: 048182384T reading: 1. Y
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720606 6022 W Eaglecreek Dr L0107 20080827 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877742 \WO001 Out meter reading: 197. Y
7 Inside Meter Inaccessible WO0O01 In meter ID: 048182384T reading: 1. Y
7 Inside Meter Inaccessible RADIO READ 1820604423 048182384 LAB 10-14-8 PAD IN REAR/ Y
7 Inside Meter Inaccessible DOG ALWAYS IN LOCKED YARD/ SET RADIO READ METER Y
722255 2706 N Harper Ter 20080716 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884938 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 920. Y
3 Inside Meter Inaccessible LAB 10-21 PAD PULLED FINE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/22 Y
20080813 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884938 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible WO001 Meter reading: 920. Y
4 Inside Meter Inaccessible LAB 10-21 PAD PULLED FINE Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/22 Y
722396 2010 W Antoinette St 20080731 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1852195 |WO001 Out meter reading: 505. Y
10 Inside Meter Inaccessible WO0O01 In meter ID: 085760050T reading: O. Y
10 Inside Meter Inaccessible 1809190 [READ C
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible expired order-canceled psb 9/08 C
‘ 20080829 11 Inside Meter Inaccessible 1852195 |W001 Out meter reading: 505. Y
11 Inside Meter Inaccessible 1850759 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
‘ 11 Inside Meter Inaccessible WOO01 Left service on. Y
11 Inside Meter Inaccessible WO001 Remote ID entered: 1820690334. Y
11 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES JR 9/18 Y
11 Inside Meter Inaccessible READS Y
11 Inside Meter Inaccessible 1852195 |WO0O01 In meter ID: 085760050T reading: 0. Y
‘ 11 Inside Meter Inaccessible 1850759 |WO001 Out meter reading: 505. Y
11 Inside Meter Inaccessible WO0O01 In meter ID: 085760050T reading: O. Y
‘ 11 Inside Meter Inaccessible #85760050 READ 0000 WITH RADIO READ #1820690334 Y
‘ 11 Inside Meter Inaccessible Installed Radio Reading Device Y
11 Inside Meter Inaccessible Changed Meter Y
11 Inside Meter Inaccessible WO001 Found service on. Y
11 Inside Meter Inaccessible "ALP 9/17/08 READ 0505 NAL "~
20080331 6 Inside Meter Inaccessible 1852195 |W001 Out meter reading: 505. Y
6 Inside Meter Inaccessible 1850759 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820690334. Y

10/28/2008

Page 344 of 393



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
722396 2010 W Antoinette St 20080331 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850759 |[SENT TO CLOSER BATCH FOR 11 ESTIAMTES JR 9/18 Y
6 Inside Meter Inaccessible 1809190 READ C
6 Inside Meter Inaccessible 1852195 |WO0O01 In meter ID: 085760050T reading: 0. Y
6 Inside Meter Inaccessible 1850759 |READS Y
6 Inside Meter Inaccessible 1809190 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1850759 |WO001 Out meter reading: 505. Y
6 Inside Meter Inaccessible 1809190 |expired order-canceled psb 9/08 C
6 Inside Meter Inaccessible 1850759 |WO001 In meter ID: 085760050T reading: 0. Y
6 Inside Meter Inaccessible #85760050 READ 0000 WITH RADIO READ #1820690334 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible "ALP 9/17/08 READ 0505 NAL "~
20080430 7 Inside Meter Inaccessible 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
7 Inside Meter Inaccessible 1852195 |WO001 Out meter reading: 505. Y
7 Inside Meter Inaccessible 1850759 |WO0O01 Left service on. Y
7 Inside Meter Inaccessible WO001 Remote ID entered: 1820690334. Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES JR 9/18 Y
7 Inside Meter Inaccessible 1809190 READ C
7 Inside Meter Inaccessible 1850759 |READS Y
7 Inside Meter Inaccessible 1852195 |WO0O01 In meter ID: 085760050T reading: 0. Y
7 Inside Meter Inaccessible 1809190 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1850759 |WO001 Out meter reading: 505. Y
7 Inside Meter Inaccessible 1809190 |expired order-canceled psb 9/08 C
7 Inside Meter Inaccessible 1850759 |WO001 In meter ID: 085760050T reading: 0. Y
7 Inside Meter Inaccessible #85760050 READ 0000 WITH RADIO READ #1820690334 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible WO001 Found service on. Y
7 Inside Meter Inaccessible "ALP 9/17/08 READ 0505 NAL °
20080530 8 Inside Meter Inaccessible 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
8 Inside Meter Inaccessible 1852195 |WO001 Out meter reading: 505. Y
8 Inside Meter Inaccessible 1850759 |WO0O01 Left service on. Y
8 Inside Meter Inaccessible WO001 Remote ID entered: 1820690334. Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES JR 9/18 Y
8 Inside Meter Inaccessible READS Y
8 Inside Meter Inaccessible 1852195 |WO0O01 In meter ID: 085760050T reading: O. Y
8 Inside Meter Inaccessible 1809190 |READ C
8 Inside Meter Inaccessible 1850759 |W001 Out meter reading: 505. Y
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722396 2010 W Antoinette St 20080530 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1809190 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible expired order-canceled psb 9/08 C
8 Inside Meter Inaccessible ‘ 1850759 ‘WOOl In meter ID: 085760050T reading: O. Y
8 Inside Meter Inaccessible #85760050 READ 0000 WITH RADIO READ #1820690334 Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible WO001 Found service on. Y
8 Inside Meter Inaccessible "ALP 9/17/08 READ 0505 NAL °
20080630 9 Inside Meter Inaccessible 1852195 |W001 Out meter reading: 505. Y
9 Inside Meter Inaccessible 1809190 [READ C
9 Inside Meter Inaccessible 1852195 |WO0O01 In meter ID: 085760050T reading: 0. Y
9 Inside Meter Inaccessible 1809190 |Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible expired order-canceled psb 9/08 C
722913 7338 N Manning Dr Irrig 20080424 12 0
723642 2725 W Fremont St 20080801 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884920 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible AHG 10/21/08 VACANT WON'T PULL C
3 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
20080902 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884920 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible AHG 10/21/08 VACANT WON'T PULL C
4 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
723834 2921 N Village Dr 20080716 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884908 |5 CONS EST - DANGEROUS ANIMAL - CHECK TO SEE IF SOMEONE HOME- MAK C
3 Inside Meter Inaccessible E REPAIRS & GET READ C
3 Inside Meter Inaccessible PAD WILL NOT PULL A READ LEFT BLUE CARD FOR METER ACCESS C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080813 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884908 |5 CONS EST - DANGEROUS ANIMAL - CHECK TO SEE IF SOMEONE HOME- MAK C
4 Inside Meter Inaccessible E REPAIRS & GET READ C
4 Inside Meter Inaccessible PAD WILL NOT PULL A READ LEFT BLUE CARD FOR METER ACCESS C
4 Inside Meter Inaccessible Other C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
724136 1315 W Garden St 20080529 3 Inside Meter Inaccessible 0
20080627 4 Inside Meter Inaccessible
20080730 5 Inside Meter Inaccessible
20080828 6 Inside Meter Inaccessible
725241 1212 S Matthew St 20080730 3 Inside Meter Inaccessible Sent letter to gain access 0
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725241 1212 S Matthew St 20080730 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884883 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible PULL C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "AHG  10/21/08 @ NOT HOME PA
20080828 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884883 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible PULL C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "AHG  10/21/08 @ NOT HOME PA
726102 6611 N Chateau PI 20080528 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763636 |11 CONSEC EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS AND Y
10 Inside Meter Inaccessible GET READ Y
10 Inside Meter Inaccessible NO READ FROM PAD/ NO ONE IS HOME LEFT NOTICE CARD FOR ACCESS TO Y
10 Inside Meter Inaccessible CHANGE METER LAB 7-2-8 Y
10 Inside Meter Inaccessible Other Y
10 Inside Meter Inaccessible Sent to closer batch for 11 estimates jr7/3 Y
20080626 11 Inside Meter Inaccessible 11 CONSEC EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS AND Y
11 Inside Meter Inaccessible GET READ Y
11 Inside Meter Inaccessible NO READ FROM PAD/ NO ONE IS HOME LEFT NOTICE CARD FOR ACCESS TO Y
11 Inside Meter Inaccessible CHANGE METER LAB 7-2-8 Y
11 Inside Meter Inaccessible Other Y
11 Inside Meter Inaccessible Sent to closer batch for 11 estimates jr7/3 Y
20080327 8 Inside Meter Inaccessible 11 CONSEC EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS AND Y
8 Inside Meter Inaccessible GET READ Y
8 Inside Meter Inaccessible NO READ FROM PAD/ NO ONE IS HOME LEFT NOTICE CARD FOR ACCESS TO Y
8 Inside Meter Inaccessible CHANGE METER LAB 7-2-8 Y
8 Inside Meter Inaccessible Other Y
8 Inside Meter Inaccessible Sent to closer batch for 11 estimates jr7/3 Y
20080428 9 Inside Meter Inaccessible 11 CONSEC EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS AND Y
9 Inside Meter Inaccessible GET READ Y
9 Inside Meter Inaccessible NO READ FROM PAD/ NO ONE IS HOME LEFT NOTICE CARD FOR ACCESS TO Y
9 Inside Meter Inaccessible CHANGE METER LAB 7-2-8 Y
9 Inside Meter Inaccessible Other Y
9 Inside Meter Inaccessible Sent to closer batch for 11 estimates jr7/3 Y
726238 803 W Mcclure Ave 20080606 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884394 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible NO ANSWER AT DOOR LEFT BLUE NOTICE CARD RADIO READ WILL NOT C
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726238 803 W Mcclure Ave 20080606 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884394 |PULL C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080709 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884394 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible NO ANSWER AT DOOR LEFT BLUE NOTICE CARD RADIO READ WILL NOT C
4 Inside Meter Inaccessible PULL C
4 Inside Meter Inaccessible Other C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080807 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884394 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible NO ANSWER AT DOOR LEFT BLUE NOTICE CARD RADIO READ WILL NOT C
5 Inside Meter Inaccessible PULL C
‘ 5 Inside Meter Inaccessible ‘ ‘Other C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
727156 3007 N Sheridan Rd ‘ 20080710 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1884383 ‘6 CONS EST - 91 GATE LOCKED - TRY GATE SEE IF CAN GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 202. Y
3 Inside Meter Inaccessible 10-20 LAB WAS ABLE TO REACH FROM PORCH ON OTHER SIDE OF Y
3 Inside Meter Inaccessible FENCE AND PICK UP READ NO ONE HOME WILL CHANGE PAD INSTRUCTIONS Y
3 Inside Meter Inaccessible TO SEE IF THAT WILL HELP Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/21 Y
20080808 4 Inside Meter Inaccessible 6 CONS EST - 91 GATE LOCKED - TRY GATE SEE IF CAN GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 202. Y
4 Inside Meter Inaccessible 10-20 LAB WAS ABLE TO REACH FROM PORCH ON OTHER SIDE OF Y
4 Inside Meter Inaccessible FENCE AND PICK UP READ NO ONE HOME WILL CHANGE PAD INSTRUCTIONS Y
4 Inside Meter Inaccessible TO SEE IF THAT WILL HELP Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/21 Y
727808 315 S LIMESTONE AVE 20080703 3 0
20080804 4
728950 5007 S Diamond Pt L0928 20080806 3 0
729141 2846 W Sheffield Dr 20080415 3 Sent letter to gain access 0
730399 1315 W Queens Court Rd 20080825 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884380 |4 CONS EST READS - ANIMAL IN YARD - SEE IF DOG STILL THERE IF Y
3 Inside Meter Inaccessible NOT - SEE IF CAN PULL READ Y
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730399 1315 W Queens Court Rd 20080825 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884380 \WO001 Meter reading: 559. Y
3 Inside Meter Inaccessible METER Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible "AHG 10/20/08 DOG STILL IN YARD TO
731935 2805 W Huntington Dr 20080812 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1884376 ‘4 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 1027. Y
3 Inside Meter Inaccessible ‘ ‘LAB PAD PULLED A READ FINE AND IS NOT BLOCKED R1027 DO NOT Y
3 Inside Meter Inaccessible KNOW WHY IT GOT EST UNLESS ROUTE WAS TO LARGE AND DID NOT GET Y
3 Inside Meter Inaccessible DONE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR ESTIMATE JR 10/22 Y
732054 2028 W Richwoods Blvd 20080414 10 Inside Meter Inaccessible Sent letter to gain access 0
20080513 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1751504 12 CONSEC EST - RECEP MISSING OR BROKEN 82 - PLEASE MAKE REPAIRS Y
11 Inside Meter Inaccessible 6/24 FSR did not get read; no action required - bkl Y
11 Inside Meter Inaccessible AND GET READ Y
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Inside Meter Inaccessible 6/20/08 - RTH - NO ONE HOME LEFT CARD ON DOOR. - CHANGED Y
11 Inside Meter Inaccessible PAD STILL DOESN'T PULL A READING - NEED INSIDE OF HOUSE TO Y
11 Inside Meter Inaccessible CHANGE METER - CAN'T GET A READING. Y
11 Inside Meter Inaccessible Installed Radio Reading Device Y
11 Inside Meter Inaccessible Changed Meter Y
‘ 20080612 12 Inside Meter Inaccessible 12 CONSEC EST - RECEP MISSING OR BROKEN 82 - PLEASE MAKE REPAIRS Y
12 Inside Meter Inaccessible 6/24 FSR did not get read; no action required - bkl Y
‘ 12 Inside Meter Inaccessible AND GET READ Y
12 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Inside Meter Inaccessible 6/20/08 - RTH - NO ONE HOME LEFT CARD ON DOOR. - CHANGED Y
12 Inside Meter Inaccessible PAD STILL DOESN'T PULL A READING - NEED INSIDE OF HOUSE TO Y
12 Inside Meter Inaccessible CHANGE METER - CAN'T GET A READING. Y
12 Inside Meter Inaccessible ‘ ‘Installed Radio Reading Device Y
12 Inside Meter Inaccessible Changed Meter Y
733308 212 W Stonegate Rd 20080409 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1682817 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible EXCHANGE TO RADIO READ MTR. C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible "CWH:ENCODER DOESN'T PULL READING. NOT HOME DF
20080509 6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible EXCHANGE TO RADIO READ MTR. C
6 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible "CWH:ENCODER DOESN'T PULL READING. NOT HOME DF
20080610 7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
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733308 212 W Stonegate Rd 20080610 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1682817 EXCHANGE TO RADIO READ MTR. C
7 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
7 Inside Meter Inaccessible "CWH:ENCODER DOESN'T PULL READING. NOT HOME D FO
20080711 8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible EXCHANGE TO RADIO READ MTR. C
8 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
8 Inside Meter Inaccessible "CWH:ENCODER DOESN'T PULL READING. NOT HOME D FO
20080811 9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible EXCHANGE TO RADIO READ MTR. C
9 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
9 Inside Meter Inaccessible "CWH:ENCODER DOESN'T PULL READING. NOT HOME D FO
733461 3032 W Grinnell St 2apts 20080801 3 0
733878 2142 N Prospect Rd 20080819 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883496 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
734704 4511 Thornhill Dr BLD 1 #204 20080327 5 0
736167 816 S Western Ave 20080828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883463 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "AHG 10/20/08 NO ONE HOME T CA
20080328 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883463 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
8 Inside Meter Inaccessible "AHG 10/20/08 NO ONE HOME T CA
20080429 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883463 |4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
9 Inside Meter Inaccessible "AHG 10/20/08 NO ONE HOME T CA
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736352 2916 W Malone St 20080801 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883456 |5 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "AHG  10/20/08 PAD WON'T PULL. NO ONE HOME TC
20080902 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883456 |5 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "AHG  10/20/08 PAD WON'T PULL. NO ONE HOME TC
736639 2302 NE Monroe St 20080416 5 Sent letter to gain access 0
20080515 6
20080616 7
20080717 8
736907 116 E Briarwood Ct 20080417 9 Issued EST/ZERO Svc Order 1704414 |"READ 0074 RS
9 9 CONSEC EST - THIS IS A RADIO READ METER 7/07 - CHECK TO SEE WHY Y
9 Sent to closer batch for 9 estimates jr5/9 Y
9 'NOT PULLING READ Y
9 WO001 Meter reading: 74. Y
9 X-MITTER. REPAIRED & ACQUIRED READ. Y
9 Verified read OK Y
9 Other Y
9 Office review required. Y
737046 1839 N Missouri Ave 20080416 8 Sent letter to gain access 0
737941 2010 W Callender Ave 20080604 10 0
20080403 8 Sent letter to gain access
20080505 9
739206 207 S Olive St 20080429 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1854629 |Explained to customer about estimate reading still wanted servic Y
3 Outside Meter Inaccessible e order. Y
3 Outside Meter Inaccessible WO001 Meter reading: 124. Y
3 Outside Meter Inaccessible Verified read OK Y
20080529 4 Outside Meter Inaccessible Explained to customer about estimate reading still wanted servic Y
4 Outside Meter Inaccessible e order. Y
4 Qutside Meter Inaccessible WO001 Meter reading: 124. Y
4 Outside Meter Inaccessible Verified read OK Y
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739206 207 S Olive St 20080627 5 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 1854629 |Explained to customer about estimate reading still wanted servic Y
5 Outside Meter Inaccessible e order. Y
5 Outside Meter Inaccessible WO001 Meter reading: 124. Y
5 Outside Meter Inaccessible Verified read OK Y
20080730 6 Outside Meter Inaccessible Explained to customer about estimate reading still wanted servic Y
6 Outside Meter Inaccessible e order. Y
6 Outside Meter Inaccessible WO001 Meter reading: 124. Y
6 Outside Meter Inaccessible Verified read OK Y
20080828 7 Outside Meter Inaccessible Explained to customer about estimate reading still wanted servic Y
7 Outside Meter Inaccessible e order. Y
7 Qutside Meter Inaccessible WO001 Meter reading: 124. Y
7 Outside Meter Inaccessible Verified read OK Y
739437 4110 N Dayton Ave 20080418 6 Inside Meter Inaccessible Sent letter to gain access 0
20080519 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763787 |8 CONSEC EST READS - NO OUTSIDE READING DEVICE 85 - MAKE REPAIRS C
7 Inside Meter Inaccessible #NAME? C
7 Inside Meter Inaccessible Customer stated that tech left coupling and it is the wrong one. C
7 Inside Meter Inaccessible WO001 Meter reading: 522. C
7 Inside Meter Inaccessible AHG 7/10/08 PAD WAS REMOVED FOR NEW SIDING - C
7 Inside Meter Inaccessible CUSTOMER HAS TO CORRECT PLUMBING AND INSTALL OUTLET COUPLING FOR C
7 Inside Meter Inaccessible NEW METER - WILL CALL C
7 Inside Meter Inaccessible Read Only C
7 Inside Meter Inaccessible WO001 Incompletion reason: Improper Plumbing. C
‘ 20080618 8 Inside Meter Inaccessible 1784038 |Customer received letter for periodic meter change; set new meter Y
8 Inside Meter Inaccessible Changed Meter Y
‘ 8 Inside Meter Inaccessible Office review required. Y
8 Inside Meter Inaccessible WO001 Found service on. Y
8 Inside Meter Inaccessible WO0O01 Left service on. Y
8 Inside Meter Inaccessible WO001 Remote ID entered: 1820687187. Y
8 Inside Meter Inaccessible jr 7/23 No action required by the Regional BOC.New meter attached Y
8 Inside Meter Inaccessible and reading device. Y
8 Inside Meter Inaccessible Customer will be at premise. Y
8 Inside Meter Inaccessible Customer has the couplings Y
8 Inside Meter Inaccessible WO001 Out meter reading: 524. Y
8 Inside Meter Inaccessible WO0O01 In meter ID: 085760080T reading: O. Y
8 Inside Meter Inaccessible #85760080 READ 0000 WITH RADIO READ #1820687187 Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible "ALP 7/22/08 READ 0524 NO TOUCH PAD ANG
741286 1410 W Columbia Ter 20080407 5 Issued EST/ZERO Svc Order 1679332 4/12/08 5 CONSEC ESTIMATES - THIS IS A VAULT - PLEASE MAKE Y
' 5 WO0O01 Left service on. Y

10/28/2008

Page 352 of 393



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
741286 1410 W Columbia Ter 20080407 5 Issued EST/ZERO Svc Order 1679332 |Sent to closer batch for 5 estimates jr4/28 Y
5 REPAIRS AND GET READ Y
5 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
5 WO001 Meter reading: 220. Y
5 4\26\08 WMS READING 0220 CUSTOMER HAS BEEN OVER Y
5 ESTIMATED LIFTED VAULT LID AND READ METER NEEDS NEW BIL Y
5 Read Only Y
5 Found on Left on Y
5 WO001 Found service on. Y
742111 4303 W Lora Ann Ln 20080528 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886119 |Repair or install remote and/or verify outside reading device is
3 Inside Meter Inaccessible 1883431 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1886119 |accurate with inside meter reading.
3 Inside Meter Inaccessible 1883431 |JAB 10-20 LEFT CARD NO ONE HOME C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 1886119 |Customer will be at premise
3 Inside Meter Inaccessible 1883431 |WO001 Incompletion reason: Knock / Ring Left Card. C
20080626 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883431 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1886119 |Repair or install remote and/or verify outside reading device is
4 Inside Meter Inaccessible 1883431 |JAB 10-20 LEFT CARD NO ONE HOME C
4 Inside Meter Inaccessible 1886119 |accurate with inside meter reading.
4 Inside Meter Inaccessible Customer will be at premise
4 Inside Meter Inaccessible 1883431 |No answer / Left card C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080729 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1886119 |Repair or install remote and/or verify outside reading device is
5 Inside Meter Inaccessible 1883431 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1886119 |accurate with inside meter reading.
5 Inside Meter Inaccessible 1883431 |JAB 10-20 LEFT CARD NO ONE HOME C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible 1886119 |Customer will be at premise
5 Inside Meter Inaccessible 1883431 |WO001 Incompletion reason: Knock / Ring Left Card. C
20080827 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883431 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1886119 |Repair or install remote and/or verify outside reading device is
6 Inside Meter Inaccessible 1883431 |JAB 10-20 LEFT CARD NO ONE HOME C
6 Inside Meter Inaccessible 1886119 |accurate with inside meter reading.
6
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742111 4303 W Lora Ann Ln 20080827 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1883431 ‘No answer / Left card C
6 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
743511 1121 E Tripp Ave 20080418 5 Sent letter to gain access ‘ 0 ‘
20080519 6
744897 3303 W Reservoir Blvd 20080813 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883422 |5 CONS EST - SEE IF CAN GET READ C
3 Inside Meter Inaccessible 1886239 |6 CONS EST - DROP TO ANNETTE - SHE HAS READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 491. Y
3 Inside Meter Inaccessible 1883422 |JAB 10-20 LEFT CARD FOR ACCESS TO METER C
3 Inside Meter Inaccessible 1886239 /AHG 10/20/08 PAD EASILY ACCESSIBLE AND PULLS - NO NEED Y
3 Inside Meter Inaccessible 1883422 No answer / Left card C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible | 1886239 |TO ESTIMATE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/22 Y
746509 4111 W Creighton Ter 20080625 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1763716 ‘10 CONSEC EST - NO TROUBLE CODE FOR ESTIMATION - PLEASE CHECK TO C
10 Inside Meter Inaccessible SEE IF CAN PULL READ - METER EXCHANGED 9/07 R.R. #1461789598 C
10 Inside Meter Inaccessible WO001 Incompletion reason: No adult at premise. C
10 Inside Meter Inaccessible "SON. RADIO READ PULLS DOTS UMB
10 Inside Meter Inaccessible "AHG  7/10/08 PARENTS NOT AT HOME ARD
20080728 11 Inside Meter Inaccessible 0
20080326 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763716 |10 CONSEC EST - NO TROUBLE CODE FOR ESTIMATION - PLEASE CHECK TO C
7 Inside Meter Inaccessible SEE IF CAN PULL READ - METER EXCHANGED 9/07 R.R. #1461789598 C
7 Inside Meter Inaccessible WO001 Incompletion reason: No adult at premise. C
7 Inside Meter Inaccessible "AHG  7/10/08 PARENTS NOT AT HOME ARD
7 Inside Meter Inaccessible "SON. RADIO READ PULLS DOTS UMB
20080425 8 Inside Meter Inaccessible 10 CONSEC EST - NO TROUBLE CODE FOR ESTIMATION - PLEASE CHECK TO C
8 Inside Meter Inaccessible SEE IF CAN PULL READ - METER EXCHANGED 9/07 R.R. #1461789598 C
8 Inside Meter Inaccessible WO0O01 Incompletion reason: No adult at premise. C
8 Inside Meter Inaccessible "SON. RADIO READ PULLS DOTS UMB
8 Inside Meter Inaccessible "AHG  7/10/08 PARENTS NOT AT HOME ARD
20080527 9 Inside Meter Inaccessible 10 CONSEC EST - NO TROUBLE CODE FOR ESTIMATION - PLEASE CHECK TO C
9 Inside Meter Inaccessible SEE IF CAN PULL READ - METER EXCHANGED 9/07 R.R. #1461789598 C
9 Inside Meter Inaccessible WO001 Incompletion reason: No adult at premise. C
9 Inside Meter Inaccessible "AHG  7/10/08 PARENTS NOT AT HOME ARD
9 Inside Meter Inaccessible "SON. RADIO READ PULLS DOTS UMB
747193 5323 W Harp Hollow Rd 20080804 3 0
747259 1326 W Shenandoah Dr 20080410 5 Issued EST/ZERO Svc Order 1682926 |5 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ Y
5 WO001 Meter reading: 121. Y
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747259 1326 W Shenandoah Dr 20080410 5 Issued EST/ZERO Svc Order ‘ 1682926 ‘Sent to closer batch for 5 estimates jr 4129 Y
5 "CWH:READS:0121: TOUCHPAD OK R RE

747920 1603 W Howett St 20080529 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1801930 ‘11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

10 Inside Meter Inaccessible WO001 Found service on. C

10 Inside Meter Inaccessible WO0O01 Left service on. C

10 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C

10 Inside Meter Inaccessible ‘ READ C

10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C

10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

10 Inside Meter Inaccessible Rescheduled Notes: jlw C

10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

10 Inside Meter Inaccessible Rescheduled Notes: jlw C

10 Inside Meter Inaccessible Read Only C
10 Inside Meter Inaccessible "WA  8-16-08------- CAN LL RI

20080627 11 Inside Meter Inaccessible 11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

11 Inside Meter Inaccessible WO001 Found service on. C

11 Inside Meter Inaccessible WO0O0L1 Left service on. C

11 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C

11 Inside Meter Inaccessible READ C

11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C

11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

11 Inside Meter Inaccessible Rescheduled Notes: jlw C

11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

11 Inside Meter Inaccessible Rescheduled Notes: jlw C

11 Inside Meter Inaccessible Read Only C
11 Inside Meter Inaccessible "WA 8-16-08------- CAN LL RI

20080730 12 Inside Meter Inaccessible Sent letter to gain access 0

12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1801930 |11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

12 Inside Meter Inaccessible WO001 Found service on. C

12 Inside Meter Inaccessible WO0O01 Left service on. C

12 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C

12 Inside Meter Inaccessible READ C

12 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C

12 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

12 Inside Meter Inaccessible Rescheduled Notes: jlw C

12 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

12 Inside Meter Inaccessible Rescheduled Notes: jlw C

12 Inside Meter Inaccessible Read Only C
12 Inside Meter Inaccessible "WA 8-16-08------- CAN LL RI
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747920 1603 W Howett St 20080828 13 Inside Meter Inaccessible Sent letter to gain access 0
13 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1801930 |11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
13 Inside Meter Inaccessible WO001 Found service on. C
13 Inside Meter Inaccessible WO0O01 Left service on. C
13 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
13 Inside Meter Inaccessible READ C
13 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C
13 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
13 Inside Meter Inaccessible Rescheduled Notes: jlw C
13 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
13 Inside Meter Inaccessible Rescheduled Notes: jlw C
13 Inside Meter Inaccessible Read Only C
13 Inside Meter Inaccessible "WA  8-16-08------- CAN LL RI
20080328 8 Inside Meter Inaccessible 11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
8 Inside Meter Inaccessible WO001 Found service on. C
8 Inside Meter Inaccessible WO0OL1 Left service on. C
8 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
8 Inside Meter Inaccessible READ C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
8 Inside Meter Inaccessible Rescheduled Notes: jlw C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
8 Inside Meter Inaccessible Rescheduled Notes: jlw C
8 Inside Meter Inaccessible Read Only C
8 Inside Meter Inaccessible "WA 8-16-08------- CAN LL RI
20080429 9 Inside Meter Inaccessible 11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
9 Inside Meter Inaccessible WO001 Found service on. C
9 Inside Meter Inaccessible WO0O01 Left service on. C
9 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
9 Inside Meter Inaccessible READ C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
9 Inside Meter Inaccessible Rescheduled Notes: jlw C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
9 Inside Meter Inaccessible Rescheduled Notes: jlw C
9 Inside Meter Inaccessible Read Only C
9 Inside Meter Inaccessible "WA 8-16-08------- CAN LL RI
748268 1534 W Aiken Ave 20080627 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884346 |[CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR EXCHANG C
10 Inside Meter Inaccessible METER - 15 CONS EST READS C
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748268 1534 W Aiken Ave 20080627 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1807922 |READ. C
10 Inside Meter Inaccessible 1884346 |Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 1807922 |Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 1884346 |per customer service - expired C
10 Inside Meter Inaccessible 1807922 |Read Only C
10 Inside Meter Inaccessible WO001 Found service on. C
10 Inside Meter Inaccessible WO0O01 Left service on. C
10 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
10 Inside Meter Inaccessible "WA CAN EAD
‘ 20080730 11 Inside Meter Inaccessible 1884346 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR EXCHANG C
11 Inside Meter Inaccessible 1807922 |READ. C
11 Inside Meter Inaccessible 1884346 |[METER - 15 CONS EST READS C
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible 1807922 |Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible 1884346 |per customer service - expired C
‘ 11 Inside Meter Inaccessible 1807922 |Read Only C
11 Inside Meter Inaccessible WO001 Found service on. C
11 Inside Meter Inaccessible WO0O01 Left service on. C
11 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
11 Inside Meter Inaccessible "WA CAN EAD
20080828 12 Inside Meter Inaccessible 1884346 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR EXCHANG C
12 Inside Meter Inaccessible 1807922 |READ. C
12 Inside Meter Inaccessible 1884346 METER - 15 CONS EST READS C
12 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Inside Meter Inaccessible 1807922 |Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Inside Meter Inaccessible 1884346 |per customer service - expired C
12 Inside Meter Inaccessible 1807922 |Read Only C
12 Inside Meter Inaccessible WO001 Found service on. C
12 Inside Meter Inaccessible WO0OL1 Left service on. C
12 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
12 Inside Meter Inaccessible "WA CAN EAD
20080328 7 Inside Meter Inaccessible 1884346 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR EXCHANG C
7 Inside Meter Inaccessible METER - 15 CONS EST READS C
7 Inside Meter Inaccessible 1807922 |READ. C
7 Inside Meter Inaccessible 1884346 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1807922 |Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1884346 |per customer service - expired C
7 Inside Meter Inaccessible 1807922 |Read Only C
7 Inside Meter Inaccessible WO001 Found service on. C
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748268 1534 W Aiken Ave 20080328 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1807922 ‘WOOl Left service on. C
7 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
7 Inside Meter Inaccessible "WA CAN EAD
20080429 8 Inside Meter Inaccessible ‘ 1884346 ‘CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR EXCHANG C
8 Inside Meter Inaccessible METER - 15 CONS EST READS C
8 |Inside Meter Inaccessible 1807922 |READ. c
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible ‘ 1884346 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible per customer service - expired C
8 Inside Meter Inaccessible 1807922 |Read Only C
8 Inside Meter Inaccessible WO001 Found service on. C
8 Inside Meter Inaccessible WO0O0L1 Left service on. C
8 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
8 Inside Meter Inaccessible "WA CAN EAD
20080529 9 Inside Meter Inaccessible 1884346 |CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR EXCHANG C
9 Inside Meter Inaccessible 1807922 |READ. C
9 Inside Meter Inaccessible 1884346 |[METER - 15 CONS EST READS C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 1807922 |Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 1884346 |per customer service - expired C
9 Inside Meter Inaccessible 1807922 |Read Only C
9 Inside Meter Inaccessible WO001 Found service on. C
9 Inside Meter Inaccessible WOO01 Left service on. C
9 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
9 Inside Meter Inaccessible "WA CAN EAD
748509 2002 N Ellis St 20080606 10 Inside Meter Inaccessible 0
20080709 11 Inside Meter Inaccessible
20080407 8 Inside Meter Inaccessible Sent letter to gain access
20080507 9 Inside Meter Inaccessible
748574 1206 N Flora Ave 20080404 5 Sent letter to gain access 0
749957 5603 N HUMBOLDT AVE 20080520 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763791 |8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
7 Inside Meter Inaccessible AND GET READ C
7 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
7 Inside Meter Inaccessible - PAD WON'T PULL C
7 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
7 Inside Meter Inaccessible "AHG 7/9/08 NO ONE HOME ACC
‘ 20080619 8 Inside Meter Inaccessible 1775346 |Customer received letter for periodic meter change; set new meter Y
8 Inside Meter Inaccessible and reading device. Y
‘ 8 Inside Meter Inaccessible customer will be home also requested appt. window Y
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749957 5603 N HUMBOLDT AVE 20080619 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1775346 \WO001 Out meter reading: 469. Y
8 Inside Meter Inaccessible WO0O01 In meter ID: 085760052T reading: O. Y
8 Inside Meter Inaccessible JAB 7-14 0469 Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible WO001 Remote ID entered: 1820690728. Y
750055 2225 Julie Ln 20080402 4 Issued EST/ZERO Svc Order 1673441 |4 CONSEC ESTIMATE - CODE 81 (COVERED BY TRASH) - PLEASE SEE IF Y
4 Sent to closer batch for 4 estimates jra/11 Y
4 CAN GET READ Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 353. Y
4 TM READS0353 MTR OK NOT STOPPED CUSTOMER HAD BOXES BLOCKINGPAD Y
4 MOVED BOXES OK NOW Y
4 Read Only Y
4 WO001 Found service on. Y
4 WO0O01 Left service on. Y
750152 3107 NE Adams St 20080616 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882858 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
20080717 4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
20080815 5 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
751630 3022 N Bigelow St 20080710 10 Inside Meter Inaccessible Sent letter to gain access 0
10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882729 |4 CONS EST - WE GOT 1 AUTO READ - BUT HAVE HAD 2 CONS EST SINCE Y
10 Inside Meter Inaccessible WO001 Meter reading: 560. Y
10 Inside Meter Inaccessible Read Only Y
10 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 2 ESTIMATES JR 10/20 Y
10  Inside Meter Inaccessible THEN - NEED TO PUT IN R.R. METER TO STOP ESTIMATES. Y
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible "AHG  10/17/08  NO ANSWER WEI
10 Inside Meter Inaccessible "GTE BHND GAR OCK
20080408 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882729 |4 CONS EST - WE GOT 1 AUTO READ - BUT HAVE HAD 2 CONS EST SINCE Y
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751630 3022 N Bigelow St 20080408 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882729 \WO001 Meter reading: 560. Y
7 Inside Meter Inaccessible Read Only Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 2 ESTIMATES JR 10/20 Y
7 Inside Meter Inaccessible THEN - NEED TO PUT IN R.R. METER TO STOP ESTIMATES. Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible "AHG  10/17/08  NO ANSWER WEI
7 Inside Meter Inaccessible "GTE BHND GAR OCK
20080508 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882729 |4 CONS EST - WE GOT 1 AUTO READ - BUT HAVE HAD 2 CONS EST SINCE Y
8 Inside Meter Inaccessible WO001 Meter reading: 560. Y
8 Inside Meter Inaccessible Read Only Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 2 ESTIMATES JR 10/20 Y
8 Inside Meter Inaccessible THEN - NEED TO PUT IN R.R. METER TO STOP ESTIMATES. Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible "GTE BHND GAR OCK
8 Inside Meter Inaccessible "AHG  10/17/08 NO ANSWER WEI
20080609 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882729 |4 CONS EST - WE GOT 1 AUTO READ - BUT HAVE HAD 2 CONS EST SINCE Y
9 Inside Meter Inaccessible WO001 Meter reading: 560. Y
9 Inside Meter Inaccessible Read Only Y
9 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 2 ESTIMATES JR 10/20 Y
9 Inside Meter Inaccessible THEN - NEED TO PUT IN R.R. METER TO STOP ESTIMATES. Y
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Inside Meter Inaccessible "AHG  10/17/08 NO ANSWER WEI
9 Inside Meter Inaccessible "GTE BHND GAR OCK
752426 1209 N Institute PI 20080806 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882853 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1884569 |Please obtain actual read to stop estimated readings. C
3 Inside Meter Inaccessible 1882853 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1884569 |Make Repairs as needed. C
3 Inside Meter Inaccessible Customer at premise. C
3 Inside Meter Inaccessible Ct#309-472-1386 C
3 Inside Meter Inaccessible 1882853 |SCHEDULE EXCHANGE C
3 Inside Meter Inaccessible 1884569 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1882853 |W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 1884569 ' TO SCHEDULE CHECK/EXCHANGE C
3 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 1882853 ["AHG  10/17/08 CUSTOMER WAS LEAVING CALI
3 Inside Meter Inaccessible 1884569 "AHG 10/17/08  CUSTOMER WAS ON HER WAY OUT VILL (
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752585 2014 N Ellis St 20080507 3 0
752846 1913 N Peoria Ave 20080818 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882852 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible "READ 0116 RS
3 Inside Meter Inaccessible JR 10/23 UPDATED REMOTE ID INFORMATION.ZERO ESTIMATES Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 116. Y
3 Inside Meter Inaccessible COULD NOT ACQUIRE READ DUE TO INCORRECT READ OUT TYPE CODE (08) Y
3 Inside Meter Inaccessible INSTEAD OF (11). UPDATED SYSTEM. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820387653. Y
752874 1912 W Callender Ave 20080403 6 Sent letter to gain access 0
753236 2510 W Antoinette St 20080731 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850557 |9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
10 Inside Meter Inaccessible 1852460 (W001 Out meter reading: 94. Y
10 Inside Meter Inaccessible 1850557 \WO001 Found service on. Y
10 Inside Meter Inaccessible WOO01 Left service on. Y
10 Inside Meter Inaccessible WO001 Remote ID entered: 1821025479. Y
10 Inside Meter Inaccessible 1852460 |WO0O01 In meter ID: 085760059T reading: 0. Y
10 Inside Meter Inaccessible 1850557 |READS Y
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible WO001 Out meter reading: 94. Y
10 Inside Meter Inaccessible WO0O01 In meter ID: 085760059T reading: O. Y
10 Inside Meter Inaccessible NEW METER #85760059 READ 0000 WITH RADIO READ #1821025479 Y
10 Inside Meter Inaccessible Changed Meter Y
10 Inside Meter Inaccessible Repaired/Rewired RF Y
10 Inside Meter Inaccessible "ALP 9/17/08 READ 0094 EVIC
20080829 11 Inside Meter Inaccessible 1852460 (W001 Out meter reading: 94. Y
11 Inside Meter Inaccessible 1850557 |9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
11 Inside Meter Inaccessible WO001 Found service on. Y
11 Inside Meter Inaccessible WO0O01 Left service on. Y
11 Inside Meter Inaccessible WO001 Remote ID entered: 1821025479. Y
11 Inside Meter Inaccessible 1852460 |WO0O01 In meter ID: 085760059T reading: 0. Y
11 Inside Meter Inaccessible 1850557 |READS Y
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Inside Meter Inaccessible WO001 Out meter reading: 94. Y
11 Inside Meter Inaccessible WO0O01 In meter ID: 085760059T reading: O. Y
11 Inside Meter Inaccessible NEW METER #85760059 READ 0000 WITH RADIO READ #1821025479 Y
11 Inside Meter Inaccessible Changed Meter Y
11 Inside Meter Inaccessible Repaired/Rewired RF Y
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753236 2510 W Antoinette St 20080829 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850557 "ALP 9/17/08 READ 0094 EVIC

20080331 6 Inside Meter Inaccessible 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

6 Inside Meter Inaccessible 1852460 WO001 Out meter reading: 94. Y

6 Inside Meter Inaccessible 1850557 |WO001 Found service on. Y

6 Inside Meter Inaccessible WO0O01 Left service on. Y

6 Inside Meter Inaccessible WO001 Remote ID entered: 1821025479. Y

6 Inside Meter Inaccessible READS Y

6 Inside Meter Inaccessible 1852460 |WO0O01 In meter ID: 085760059T reading: O. Y

6 Inside Meter Inaccessible 1850557 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Inside Meter Inaccessible WO001 Out meter reading: 94. Y

6 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760059T reading: O. Y

6 Inside Meter Inaccessible NEW METER #85760059 READ 0000 WITH RADIO READ #1821025479 Y

6 Inside Meter Inaccessible Changed Meter Y

6 Inside Meter Inaccessible Repaired/Rewired RF Y
6 Inside Meter Inaccessible "ALP 9/17/08 READ 0094 EVIC

‘ 20080430 7 Inside Meter Inaccessible 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

7 Inside Meter Inaccessible 1852460 WO001 Out meter reading: 94. Y

7 Inside Meter Inaccessible 1850557 |W001 Found service on. Y

7 Inside Meter Inaccessible WOO01 Left service on. Y

7 Inside Meter Inaccessible WO001 Remote ID entered: 1821025479. Y

7 Inside Meter Inaccessible 1852460 |WO0O01 In meter ID: 085760059T reading: 0. Y

7 Inside Meter Inaccessible 1850557 |READS Y

7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Inside Meter Inaccessible WO001 Out meter reading: 94. Y

7 Inside Meter Inaccessible WO0O01 In meter ID: 085760059T reading: O. Y

7 Inside Meter Inaccessible NEW METER #85760059 READ 0000 WITH RADIO READ #1821025479 Y

7 Inside Meter Inaccessible Changed Meter Y

7 Inside Meter Inaccessible Repaired/Rewired RF Y
7 Inside Meter Inaccessible "ALP 9/17/08 READ 0094 EVIC

20080530 8 Inside Meter Inaccessible 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

8 Inside Meter Inaccessible 1852460 WO001 Out meter reading: 94. Y

8 Inside Meter Inaccessible 1850557 \WO001 Found service on. Y

8 Inside Meter Inaccessible WO0O0L1 Left service on. Y

8 Inside Meter Inaccessible WO001 Remote ID entered: 1821025479. Y

8 Inside Meter Inaccessible 1852460 WO001 In meter ID: 085760059T reading: 0. Y

8 Inside Meter Inaccessible 1850557 READS Y

8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 Inside Meter Inaccessible WO001 Out meter reading: 94. Y

8 Inside Meter Inaccessible WO001 In meter ID: 085760059T reading: 0. Y
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753236 2510 W Antoinette St 20080530 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850557 NEW METER #85760059 READ 0000 WITH RADIO READ #1821025479 Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible Repaired/Rewired RF Y
8 Inside Meter Inaccessible "ALP 9/17/08 READ 0094 EVIC
20080630 9 Inside Meter Inaccessible 1852460 WO001 Out meter reading: 94. Y
9 Inside Meter Inaccessible 1850557 |9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
9 Inside Meter Inaccessible WO001 Found service on. Y
9 Inside Meter Inaccessible WO0O0L1 Left service on. Y
9 Inside Meter Inaccessible WO001 Remote ID entered: 1821025479. Y
9 Inside Meter Inaccessible READS Y
9 Inside Meter Inaccessible 1852460 |WO0O01 In meter ID: 085760059T reading: 0. Y
9 Inside Meter Inaccessible 1850557 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Inside Meter Inaccessible WO001 Out meter reading: 94. Y
9 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760059T reading: O. Y
9 Inside Meter Inaccessible NEW METER #85760059 READ 0000 WITH RADIO READ #1821025479 Y
‘ 9 Inside Meter Inaccessible ‘ ‘Changed Meter Y
9 Inside Meter Inaccessible Repaired/Rewired RF Y
9 Inside Meter Inaccessible "ALP 9/17/08 READ 0094 EVIC
753631 419 NE Madison Ave ‘ 20080717 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1882847 ‘5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 6565. Y
3 Inside Meter Inaccessible OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/23 Y
3 Inside Meter Inaccessible "10-22-08 & RI
20080814 4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 6565. Y
4 Inside Meter Inaccessible OK Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/23 Y
4 Inside Meter Inaccessible "10-22-08 & Rl
753836 3702 Chalmers Ave 20080402 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 9 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Sent letter to gain access 1673562 |Check if meter is stuck. Y
3 Inside Meter Inaccessible jr 4/9 Updated RF # in srvm.Info. was correct in inventory Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 RR METER C
3 Inside Meter Inaccessible Sent letter to gain access 1673562 |Please call ahead 3096456131 Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 |Rescheduled Reason: FRCC - Reschedule Expired Order C

10/28/2008 Page 363 of 393



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
753836 3702 Chalmers Ave 20080402 3 Inside Meter Inaccessible Sent letter to gain access 1673562 |WO001 Meter reading: 0. Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible COMMERICAL BLDG IS VACANT NO PULL FROM RADIO READ LEFT BLUE C
3 Inside Meter Inaccessible Sent letter to gain access 1673562 |[CORRECT NUMBER IS 1810515398 METER OK Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 |INOTICE CARD C
3 Inside Meter Inaccessible Sent letter to gain access 1673562 |Read Only Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 |Other C
3 Inside Meter Inaccessible Sent letter to gain access 1673562 |Office review required. Y
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible Sent letter to gain access 1673562 |"ALP 4/8/08 READ 0000 WRONG RADIO READ NUMBER WAS ENTERED THE"
20080502 4 Inside Meter Inaccessible 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 |9 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible RR METER C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible COMMERICAL BLDG IS VACANT NO PULL FROM RADIO READ LEFT BLUE C
4 Inside Meter Inaccessible NOTICE CARD C
4 Inside Meter Inaccessible Other C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080603 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 9 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible RR METER C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible COMMERICAL BLDG IS VACANT NO PULL FROM RADIO READ LEFT BLUE C
5 Inside Meter Inaccessible NOTICE CARD C
5 Inside Meter Inaccessible Other C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080702 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 |9 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible RR METER C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible COMMERICAL BLDG IS VACANT NO PULL FROM RADIO READ LEFT BLUE C
6 Inside Meter Inaccessible NOTICE CARD C
6 Inside Meter Inaccessible Other C
6 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080804 7 Inside Meter Inaccessible Sent letter to gain access 0
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753836 3702 Chalmers Ave 20080804 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 9 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible RR METER C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible COMMERICAL BLDG IS VACANT NO PULL FROM RADIO READ LEFT BLUE C
7 Inside Meter Inaccessible NOTICE CARD C
7 Inside Meter Inaccessible Other C
7 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 20080903 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882844 |9 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible RR METER C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible COMMERICAL BLDG IS VACANT NO PULL FROM RADIO READ LEFT BLUE C
8 Inside Meter Inaccessible NOTICE CARD C
‘ 8 Inside Meter Inaccessible ‘Other C
8 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
753919 1006 S Mesa Dr 20080403 6 Sent letter to gain access 0 ‘
20080502 7
20080603 8
20080703 9
754692 10013 W Lake Camelot Dr L-512 20080806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882840 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1884645 |Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 1885546 |WO001 Out meter reading: 71. Y
3 Inside Meter Inaccessible 1882840 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820852173. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/21 Y
3 Inside Meter Inaccessible THIS IS AR.R. METER Y
3 Inside Meter Inaccessible 1885546 |WO0O01 In meter ID: 086075824T reading: 0. Y
3 Inside Meter Inaccessible 1884645 |accurate with inside meter reading. C
3 Inside Meter Inaccessible 1882840 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1884645 |Customer received a letter C
3 Inside Meter Inaccessible 1882840 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1884645 cancel C
3 Inside Meter Inaccessible 1882840 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 71. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 086075824T reading: O. Y
3 Inside Meter Inaccessible RADIO READ 1820852173 086075824 RADIO READ WOULD NOT PULL Y
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754692 10013 W Lake Camelot Dr L-512 20080806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882840 BATTERY IS NOT LOW/ REMOVE AND RESET NEW METER LAB 10-20-8 Y
20080905 4 Inside Meter Inaccessible 1885546 |WO001 Out meter reading: 71. Y
4 Inside Meter Inaccessible 1884645 |Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 1882840 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820852173. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES JR 10/21 Y
4 Inside Meter Inaccessible 1885546 |WO0O01 In meter ID: 086075824T reading: 0. Y
4 Inside Meter Inaccessible 1882840 THIS IS AR.R. METER Y
4 Inside Meter Inaccessible 1884645 |accurate with inside meter reading. C
4 Inside Meter Inaccessible 1882840 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1884645 |Customer received a letter C
4 Inside Meter Inaccessible cancel C
4 Inside Meter Inaccessible 1882840 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Out meter reading: 71. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 086075824T reading: O. Y
4 Inside Meter Inaccessible RADIO READ 1820852173 086075824 RADIO READ WOULD NOT PULL Y
4 Inside Meter Inaccessible BATTERY IS NOT LOW/ REMOVE AND RESET NEW METER LAB 10-20-8 Y
754828 1207 W John H Gwynn Ave 20080627 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882836 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible THIS METER WAS EXCHANGED TO R.R. METER 2007 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "AHG 10/17/08 NO ONE HOME T CA
20080730 4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible THIS METER WAS EXCHANGED TO R.R. METER 2007 C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "AHG 10/17/08 NO ONE HOME T CA
20080828 5 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible THIS METER WAS EXCHANGED TO R.R. METER 2007 C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible "AHG 10/17/08 NO ONE HOME T CA
755280 907 W ALBANY AVE 20080710 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884735 |"Rescheduled Notes: FSR DELAYED. CALLED MES¢
3 Inside Meter Inaccessible "10/21 umbe
3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882833 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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755280 907 W ALBANY AVE 20080710 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884735 |.that is the best she can do...also cannot retrieve the message w
3 Inside Meter Inaccessible e left the phone is messed up...cell #309-360-0017
3 Inside Meter Inaccessible 1882833 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1884735 |accurate with inside meter reading.
3 Inside Meter Inaccessible Please work this as soon after 8am as possible. Thank you.
3 Inside Meter Inaccessible 1882833 \CARD C
3 Inside Meter Inaccessible 1884735 |Ann called after receiving notification for us to have access to
3 Inside Meter Inaccessible 1882833 |W001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 1884735 |repair reading device and check reading.
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible rescheduled for Tues...customer states she can be home by 2:45 ..
3 Inside Meter Inaccessible 1882833 ["AHG 10/17/08 HOME OOF
20080808 4 Inside Meter Inaccessible 1884735 |"Rescheduled Notes: FSR DELAYED. CALLED MES¢
4 Inside Meter Inaccessible "10/21 umbe
4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882833 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1884735 |.that is the best she can do...also cannot retrieve the message w
4 Inside Meter Inaccessible e left the phone is messed up...cell #309-360-0017
4 Inside Meter Inaccessible 1882833 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1884735 |accurate with inside meter reading.
4 Inside Meter Inaccessible Please work this as soon after 8am as possible. Thank you.
4 Inside Meter Inaccessible 1882833 |CARD C
4 Inside Meter Inaccessible 1884735 |Ann called after receiving notification for us to have access to
4 Inside Meter Inaccessible 1882833 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1884735 |repair reading device and check reading.
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible rescheduled for Tues...customer states she can be home by 2:45 ..
4 Inside Meter Inaccessible 1882833 "AHG  10/17/08 HOME OOF
755575 2129 W Rohmann Ave 20080403 3 Issued EST/ZERO Svc Order 1675568 4/9/08 3 CONSEC EST - CODE 84 (COVER BY SHRUBS) PLEASE SEE IF CAN Y
3 WO0O01 Left service on. Y
3 WO001 Remote ID entered: 1820216944. Y
3 Sent to closer batch for 3 estimates jra/11 Y
3 PULL READ. MAY NEED TO CHANGE METER TO R.F. METER Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Out meter reading: 998. Y
3 WO0O0L1 In meter ID: 084577613T reading: O. Y
3 TM READS 0998 MTR OK NOT STOPPED TALL BRUSHES BLOCKING PAD SET Y
3 RADIO READ 084577613T 0000 TD1820216944 Y
3 Installed Radio Reading Device Y
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755575 2129 W Rohmann Ave 20080403 3 Issued EST/ZERO Svc Order 1675568 \WO001 Found service on. Y

755912 2922 W Ann St 20080829 10 Issued EST/ZERO Svc Order 1851321 WO0O01 Out meter reading: 96. Y

10 1851214 |9/16 ag meter exchange Y

10 WO0O01 Left service on. Y

10 WO001 Remote ID entered: 1820691973. Y

10 1851321 \WO0O01 In meter ID: 085760338T reading: 0. Y

10 1851214 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

10 WO001 Out meter reading: 96. Y

10 WO0O01 In meter ID: 085760338T reading: O. Y

10 AHG 9/16/08 SET RADIO READ 1820691973 METER 85760338 Y

10 OUT READ 0096 Y

10 Installed Radio Reading Device Y

10 Changed Meter Y

10 WO001 Found service on. Y

20080331 5 1851321 WO0O01 Out meter reading: 96. Y

5 1850558 |8 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

5 1851214 |9/16 ag meter exchange Y

5 WO0O01 Left service on. Y

5 WO001 Remote ID entered: 1820691973. Y

5 1851321 \WO0O01 In meter ID: 085760338T reading: 0. Y

5 1851214 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 1850558 |READS Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 1851214 WO001 Out meter reading: 96. Y

5 1850558 |WO001 Meter reading: O. Y

5 1851214 |WO0O01 In meter ID: 085760338T reading: 0. Y

5 AHG 9/16/08 SET RADIO READ 1820691973 METER 85760338 Y

5 1850558 METER ALREAD CHANGED# 85760338 RADIO READ#1820691973 Y

5 Other Y

5 1851214 OUT READ 0096 Y

5 1850558 |Office review required. Y

5 1851214 |Installed Radio Reading Device Y

5 Changed Meter Y

5 WO001 Found service on. Y

5 1850558 |JR 9/19 SENT TO CLOSER BATCH FOR ESTIMATES Y

20080430 6 8 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

6 1851214 |9/16 ag meter exchange Y

6 1851321 |WO001 Out meter reading: 96. Y

6 1851214 |WO0O01 Left service on. Y
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755912 2922 W Ann St 20080430 6 Issued EST/ZERO Svc Order 1851214 \WO001 Remote ID entered: 1820691973. Y
6 1850558 READS Y

6 1851214 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 1851321 |WO0O01 In meter ID: 085760338T reading: 0. Y

6 1850558 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 1851214 |WO001 Out meter reading: 96. Y

6 1850558 |WO001 Meter reading: O. Y

6 1851214 |WO0O01 In meter ID: 085760338T reading: 0. Y

6 1850558 IMETER ALREAD CHANGED# 85760338 RADIO READ#1820691973 Y

6 1851214 AHG 9/16/08 SET RADIO READ 1820691973 METER 85760338 Y

6 OUT READ 0096 Y

6 1850558 |Other Y

6 1851214 |Installed Radio Reading Device Y

6 1850558 |Office review required. Y

6 1851214 |Changed Meter Y

‘ 6 WO001 Found service on. Y
6 1850558 |JR 9/19 SENT TO CLOSER BATCH FOR ESTIMATES Y

‘ 20080530 7 1851321 |W001 Out meter reading: 96. Y
7 1850558 8 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

7 1851214 |9/16 ag meter exchange Y

7 WO0O01 Left service on. Y

7 WO001 Remote ID entered: 1820691973. Y

7 Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 1851321 |WO0O01 In meter ID: 085760338T reading: 0. Y

7 1850558 |READS Y

7 1851214 |WO001 Out meter reading: 96. Y

7 1850558 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 1851214 \WO0O01 In meter ID: 085760338T reading: O. Y

7 1850558 |WO001 Meter reading: O. Y

7 1851214 AHG 9/16/08 SET RADIO READ 1820691973 METER 85760338 Y

7 1850558 IMETER ALREAD CHANGED# 85760338 RADIO READ#1820691973 Y

7 1851214 OUT READ 0096 Y

7 1850558 |Other Y

7 Office review required. Y

7 1851214 |Installed Radio Reading Device Y

7 Changed Meter Y

7 WO001 Found service on. Y

7 1850558 |JR 9/19 SENT TO CLOSER BATCH FOR ESTIMATES Y

20080630 8 1851321 |W001 Out meter reading: 96. Y

10/28/2008

Page 369 of 393



Billing Investigation Report for the Peoria District

Current = Consec. Estimate

Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

755912 2922 W Ann St 20080630 8 Issued EST/ZERO Svc Order 1850558 8 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

8 1851214 |9/16 ag meter exchange Y

8 WO0O01 Left service on. Y

8 WO001 Remote ID entered: 1820691973. Y

8 1851321 |WO001 In meter ID: 085760338T reading: 0. Y

8 1851214 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 1850558 READS Y

8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

8 1851214 |WO001 Out meter reading: 96. Y

8 WO0O0L1 In meter ID: 085760338T reading: O. Y

8 1850558 |WO001 Meter reading: O. Y

8 1851214 AHG 9/16/08 SET RADIO READ 1820691973 METER 85760338 Y

8 1850558 [IMETER ALREAD CHANGED# 85760338 RADIO READ#1820691973 Y

8 Other Y

8 1851214 OUT READ 0096 Y

8 1850558 |Office review required. Y

8 1851214 |Installed Radio Reading Device Y

8 Changed Meter Y

8 1850558 JR 9/19 SENT TO CLOSER BATCH FOR ESTIMATES Y

8 1851214 |WO001 Found service on. Y

20080731 9 1850558 |8 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
9 1851214 |9/16 ag meter exchange Y

9 1851321 |WO001 Out meter reading: 96. Y

9 1851214 |WO0O01 Left service on. Y

9 WO001 Remote ID entered: 1820691973. Y

9 1850558 |READS Y

9 1851321 \WO0O01 In meter ID: 085760338T reading: O. Y

9 1851214 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 WO001 Out meter reading: 96. Y

9 1850558 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

9 1851214 |WO001 In meter ID: 085760338T reading: 0. Y

9 1850558 |WO001 Meter reading: O. Y

9 METER ALREAD CHANGED# 85760338 RADIO READ#1820691973 Y

9 1851214 AHG 9/16/08 SET RADIO READ 1820691973 METER 85760338 Y

9 1850558 |Other Y

9 1851214 OUT READ 0096 Y

9 Installed Radio Reading Device Y

9 1850558 |Office review required. Y

9 1851214 |Changed Meter Y
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Premises Comment

Office Action/Comment
Issued EST/ZERO Svc Order

Estimate
Service
Order No.
1851214

Service Order Comments/Field Investigation
WO001 Found service on.

S/O
Ind

1850558

JR 9/19 SENT TO CLOSER BATCH FOR ESTIMATES

756031 2305 N Delaware St

20080417

Sent letter to gain access

0

‘ 756036 3129 N University St. IRRIG

20080408

Issued EST/ZERO Svc Order

1682758

5 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) REPAIR & GET READ

WO001 Operated curb stop.

WO001 Found service off.

WO0O0L1 Left service off.

WO001 Remote ID entered: 1820362246.

Associated meter change order #1693779 failed. Close both

orders manually.
Closed order.Sent to closer batch 5 estimates jr 4128

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Out meter reading: 0.

WO0O01 In meter ID: 51346766T reading: O.

RADIO READ MTR.: RADIO READ 1.D.#1820362246: NEW

METER#051346766: IRRIGATION SERV. IS OFF. LEFT ORF.

Installed Radio Reading Device
Changed Meter

<< <i<|<<< </<<|</</<|<

<

"CWH:MTR. GENERATOR INOPERABLE

REALC

756273 600 Mckinley Ave

20080401

Issued EST/ZERO Svc Order

1810323

8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET
TM READS 0693 PAD BAD SET RADIOREAD 085760402T 0000 ID1820694912

<

ADJUST BILL OVER ESTIMATED

Stuck Meter / Remote

Installed Radio Reading Device

Office review required.

WO001 Operated curb stop.

WO001 Found service on.

WO0O01 Left service on.

WO001 Remote ID entered: 1820694912.

READ

JR 8/15 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR

9 ESTIMATES

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Customer Appt

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw

Rescheduled Reason: FRCC - Reschedule Expired Order

10/28/2008
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WO001 Out meter reading: 693.

WO0O01 In meter ID: 085760402T reading: O.
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756273 600 Mckinley Ave 20080501 6 Issued EST/ZERO Svc Order 1810323 8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET

TM READS 0693 PAD BAD SET RADIOREAD 085760402T 0000 1D1820694912

ADJUST BILL OVER ESTIMATED

Stuck Meter / Remote

Installed Radio Reading Device

Office review required.

WO001 Operated curb stop.

WO001 Found service on.

WO0O01 Left service on.

WO001 Remote ID entered: 1820694912.

READ

JR 8/15 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR

9 ESTIMATES

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Customer Appt

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Out meter reading: 693.

WO0O01 In meter ID: 085760402T reading: O.
8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET
TM READS 0693 PAD BAD SET RADIOREAD 085760402T 0000 ID1820694912

20080602

ADJUST BILL OVER ESTIMATED

Stuck Meter / Remote
Installed Radio Reading Device

Office review required.

WO001 Operated curb stop.

WO001 Found service on.

WO0O01 Left service on.
WO001 Remote ID entered: 1820694912.

READ

JR 8/15 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR
9 ESTIMATES

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Customer Appt

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw
Rescheduled Reason: FRCC - Reschedule Expired Order

NN N NN NANANANNAANNAT AT ATANNATATATNA OO0 OO0 OO OO OO0 OO
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WO001 Out meter reading: 693.
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20080701

Office Action/Comment
Issued EST/ZERO Svc Order

Estimate
Service

Order No. Service Order Comments/Field Investigation
1810323 \WO0O01 In meter ID: 085760402T reading: O.

S/O

=3
o

8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET

TM READS 0693 PAD BAD SET RADIOREAD 085760402T 0000 1D1820694912

ADJUST BILL OVER ESTIMATED

Stuck Meter / Remote

Installed Radio Reading Device

Office review required.

WO001 Operated curb stop.

WO001 Found service on.
WO0O01 Left service on.
WO001 Remote ID entered: 1820694912.

READ

JR 8/15 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR

9 ESTIMATES

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Customer Appt

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: jlw

Rescheduled Reason: FRCC - Reschedule Expired Order

0O 00|00 |[CO| 00| 00| 00| 0| 0O|00|(0 0O 00 00| 00| 00 0 0 o

WO001 Out meter reading: 693.
WO0O01 In meter ID: 085760402T reading: O.

< < <<<|=<|<x=<<<< < <</ <|<|<|<|[<]|< <

757229 2820 W Garden St

20080731

=
o

20080331

20080430

20080530

20080630

757546 3109 W Ann St

20080331

0

757773 1608 S Westmoreland Ave

20080331

Inside Meter Inaccessible

Inside Meter Inaccessible

Issued EST/ZERO Svc Order

1850556 |6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET

SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR 9/18

Inside Meter Inaccessible

Inside Meter Inaccessible

READS

WO001 Meter reading: 275.

Inside Meter Inaccessible

Repaired / Rewired Touchpad

Inside Meter Inaccessible

WO001 Found service on.

<< <|</< <

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

WO0O01 Left service on.

<

"REATTACHED WIRE TO METER

TER(

"ALP 9/17/08 READ 0275 PAD DIDN'T PULL

eD P/

20080430

Inside Meter Inaccessible

6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET

Y

10/28/2008

Inside Meter Inaccessible
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Inside Meter Inaccessible

SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR9/18

Y

READS

Y
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757773 1608 S Westmoreland Ave 20080430 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850556 |WO001 Meter reading: 275. Y
4 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible "ALP 9/17/08 READ 0275 PAD DIDN'T PULL ED P/
4 Inside Meter Inaccessible "REATTACHED WIRE TO METER TER (
20080530 5 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR9/18 Y
5 Inside Meter Inaccessible READS Y
5 Inside Meter Inaccessible WO001 Meter reading: 275. Y
5 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible "ALP 9/17/08 READ 0275 PAD DIDN'T PULL ED P+
5 Inside Meter Inaccessible "REATTACHED WIRE TO METER TER (
‘ 20080630 6 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR9/18 Y
6 Inside Meter Inaccessible READS Y
6 Inside Meter Inaccessible WO001 Meter reading: 275. Y
6 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
6 Inside Meter Inaccessible "ALP 9/17/08 READ 0275 PAD DIDN'T PULL ED P+
6 Inside Meter Inaccessible "REATTACHED WIRE TO METER TER (
20080731 7 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR9/18 Y
7 Inside Meter Inaccessible READS Y
7 Inside Meter Inaccessible WO001 Meter reading: 275. Y
7 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
7 Inside Meter Inaccessible WO001 Found service on. Y
7 Inside Meter Inaccessible WO0O01 Left service on. Y
7 Inside Meter Inaccessible "ALP 9/17/08 READ 0275 PAD DIDN'T PULL ED P+
7 Inside Meter Inaccessible "REATTACHED WIRE TO METER TER (
20080829 8 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIAMTES JR9/18 Y
8 Inside Meter Inaccessible READS Y
8 Inside Meter Inaccessible WO001 Meter reading: 275. Y
8 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
8 Inside Meter Inaccessible WO001 Found service on. Y
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757773 1608 S Westmoreland Ave 20080829 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1850556 ‘WOOl Left service on. Y
8 Inside Meter Inaccessible "ALP 9/17/08 READ 0275 PAD DIDN'T PULL ED P/
8 Inside Meter Inaccessible "REATTACHED WIRE TO METER TER (
757984 2711 W Lincoln Ave 20080331 3 0
20080430 4
20080530 5
758005 1500 W Daytona Dr #B 20080410 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1682937 ["READ UNKNOWN RS
4 Inside Meter Inaccessible 4 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ C
4 Inside Meter Inaccessible 1816849 |scheduled MCSPT servoce order to gain access to meter as per lett Y
4 Inside Meter Inaccessible 1682937 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1816849 |er of 8-07-08. Customer will be at premise. Please call ahead. Y
4 Inside Meter Inaccessible 1682937 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1816849 |WO001 Out meter reading: 380. Y
4 Inside Meter Inaccessible 1682937 |Rescheduled Reason: FRCC - Reschedule Customer Appt C
4 Inside Meter Inaccessible 1816849 |WO0O01 In meter ID: 085215477T reading: 0. Y
4 Inside Meter Inaccessible JAB 8-19 0380 Y
4 Inside Meter Inaccessible 1682937 |Left Notice / Posting C
4 Inside Meter Inaccessible 1816849 |Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1682937 |Other C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 1816849 |W001 Remote ID entered: 1820922641. Y
20080512 5 Inside Meter Inaccessible 1682937 "READ UNKNOWN RS
5 Inside Meter Inaccessible 1816849 |scheduled MCSPT servoce order to gain access to meter as per lett Y
5 Inside Meter Inaccessible 1682937 |4 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ C
5 Inside Meter Inaccessible 1816849 |er of 8-07-08. Customer will be at premise. Please call ahead. Y
5 Inside Meter Inaccessible 1682937 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 5 Inside Meter Inaccessible 1816849 |WO001 Out meter reading: 380. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 085215477T reading: O. Y
‘ 5 Inside Meter Inaccessible 1682937 |Rescheduled Reason: FRCC - Reschedule Customer Appt C
‘ 5 Inside Meter Inaccessible 1816849 |JAB 8-19 0380 Y
5 Inside Meter Inaccessible 1682937 |Left Notice / Posting C
5 Inside Meter Inaccessible 1816849 |Changed Meter Y
5 Inside Meter Inaccessible 1682937 |Other C
5 Inside Meter Inaccessible 1816849 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1682937 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 1816849 |WO001 Remote ID entered: 1820922641. Y
20080611 6 Inside Meter Inaccessible 1682937 ["READ UNKNOWN RS
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758005 1500 W Daytona Dr #B 20080611 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1682937 4 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ C

6 Inside Meter Inaccessible 1816849 |scheduled MCSPT servoce order to gain access to meter as per lett Y

6 Inside Meter Inaccessible er of 8-07-08. Customer will be at premise. Please call ahead. Y

6 Inside Meter Inaccessible 1682937 |Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C

6 Inside Meter Inaccessible 1816849 |WO001 Out meter reading: 380. Y

6 Inside Meter Inaccessible 1682937 |Rescheduled Reason: FRCC - Reschedule Customer Appt C

6 Inside Meter Inaccessible 1816849 |WO001 In meter ID: 085215477T reading: 0. Y

6 Inside Meter Inaccessible JAB 8-19 0380 Y

6 Inside Meter Inaccessible Changed Meter Y

6 Inside Meter Inaccessible 1682937 |Left Notice / Posting C

6 Inside Meter Inaccessible Other C

6 Inside Meter Inaccessible 1816849 |Installed Radio Reading Device Y

6 Inside Meter Inaccessible 1682937 |WO001 Incompletion reason: Knock / Ring Left Card. C

6 Inside Meter Inaccessible 1816849 |WO001 Remote ID entered: 1820922641. Y

‘ 20080714 7 Inside Meter Inaccessible 1682937 ["READ UNKNOWN RS
7 Inside Meter Inaccessible 4 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ C

7 Inside Meter Inaccessible 1816849 |scheduled MCSPT servoce order to gain access to meter as per lett Y

7 Inside Meter Inaccessible 1682937 |Rescheduled Reason: FRCC - Reschedule Expired Order C

7 Inside Meter Inaccessible 1816849 |er of 8-07-08. Customer will be at premise. Please call ahead. Y

7 Inside Meter Inaccessible WO001 Out meter reading: 380. Y

7 Inside Meter Inaccessible 1682937 |Rescheduled Reason: FRCC - Reschedule Expired Order C

7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C

7 Inside Meter Inaccessible 1816849 |WO0O01 In meter ID: 085215477T reading: 0. Y

7 Inside Meter Inaccessible JAB 8-19 0380 Y

7 Inside Meter Inaccessible 1682937 |Left Notice / Posting C

7 Inside Meter Inaccessible 1816849 |Changed Meter Y

7 Inside Meter Inaccessible Installed Radio Reading Device Y

7 Inside Meter Inaccessible 1682937 |Other C

7 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C

7 Inside Meter Inaccessible 1816849 |W001 Remote ID entered: 1820922641. Y

758347 909 W Northmoor Rd 20080825 10 Issued EST/ZERO Svc Order 1763793 |AND GET READ - REMOTE METER ID 7199780 Y

10 Rescheduled Reason: Field Generated Same Day Order Y

10 7-9-8 NEW SIDING AND WINDOWS HERE/ NO ONE HOME LEFT CARD TO Y

10 EXCHANGE METER AND INSTALL NEW RADIO READ METER Y

10 Read Only Y

10 Zero estimates jr7/10 Y

20080424 6 AND GET READ - REMOTE METER ID 7199780 Y
6 Rescheduled Reason: Field Generated Same Day Order Y

10/28/2008

Page 376 of 393



Billing Investigation Report for the Peoria District

Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
758347 909 W Northmoor Rd 20080424 6 Issued EST/ZERO Svc Order 1763793 7-9-8 NEW SIDING AND WINDOWS HERE/ NO ONE HOME LEFT CARD TO Y
6 EXCHANGE METER AND INSTALL NEW RADIO READ METER Y
6 Read Only Y
6 Zero estimates jr7/10 Y
20080523 7 AND GET READ - REMOTE METER ID 7199780 Y
7 Rescheduled Reason: Field Generated Same Day Order Y
7 7-9-8 NEW SIDING AND WINDOWS HERE/ NO ONE HOME LEFT CARD TO Y
7 EXCHANGE METER AND INSTALL NEW RADIO READ METER Y
7 Read Only Y
7 Zero estimates jr 7110 Y
20080624 8 AND GET READ - REMOTE METER ID 7199780 Y
8 Rescheduled Reason: Field Generated Same Day Order Y
8 7-9-8 NEW SIDING AND WINDOWS HERE/ NO ONE HOME LEFT CARD TO Y
8 EXCHANGE METER AND INSTALL NEW RADIO READ METER Y
8 Read Only Y
8 Zero estimates jr7/10 Y
20080725 9 Sent letter to gain access 0
9 Issued EST/ZERO Svc Order 1763793 |AND GET READ - REMOTE METER ID 7199780 Y
9 Rescheduled Reason: Field Generated Same Day Order Y
9 7-9-8 NEW SIDING AND WINDOWS HERE/ NO ONE HOME LEFT CARD TO Y
9 EXCHANGE METER AND INSTALL NEW RADIO READ METER Y
9 Read Only Y
9 Zero estimates jr7/10 Y
758666 4117 N Devon Ln 20080808 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882819 |4 CONS EST - GATE LOCKED- SEE IF CAN GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "AHG 10/17/08 CANNOT GET INTO GATE T CA
‘ 758676 917 W Garfield Ave 20080701 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882818 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
‘ 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "AHG 10/17/08 NOT HOME T CA
20080801 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882818 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "AHG 10/17/08 NOT HOME T CA
20080902 5 Inside Meter Inaccessible Sent letter to gain access 0
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758676 917 W Garfield Ave 20080902 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882818 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible "AHG 10/17/08 NOT HOME T CA
760217 1901 W Hayes St 20080630 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 1882815 ‘6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible ‘AHG 10/17/08 HOUSE BOARDED UP C
3 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
20080731 4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible AHG 10/17/08 HOUSE BOARDED UP C
4 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
20080829 5 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible AHG 10/17/08 HOUSE BOARDED UP C
5 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
760439 608 E Arcadia Ave 20080818 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882814 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1883977 |WO001 Out meter reading: 81. Y
3 Inside Meter Inaccessible 1882814 |Associated meter change order #1883977 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/17 Y
‘ 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1883977 |WO0O01 In meter ID: 086075832T reading: 0. Y
‘ 3 Inside Meter Inaccessible 1882814 |WO001 Out meter reading: 81. Y
3 Inside Meter Inaccessible 1883977 |WO001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1882814 |WO001 In meter ID: 086075832T reading: 0. Y
3 Inside Meter Inaccessible 1883977 |CANNOT CLOSE IN METER READ B. FOR TODAY....JR 10/17 Y
3 Inside Meter Inaccessible 1882814 RADIO READ 1820856314 086075832 LAB 10-17 NEW SIDING PAD Y
‘ 3 Inside Meter Inaccessible WONT PULL INSTALLED RADIO READ METER Y
3 Inside Meter Inaccessible 1883977 |CLOSED ORDER JR 10/20 Y
‘ ‘ 3 Inside Meter Inaccessible 1882814 |Installed Radio Reading Device Y
‘ ‘ 3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820856314. Y
760518 5210 W Vale Ct ‘ 20080703 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882809 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "AHG  10/17/08 NOT HOME T CA
20080804 4 Inside Meter Inaccessible Sent letter to gain access 0
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760518 5210 W Vale Ct 20080804 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882809 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "AHG  10/17/08 NOT HOME T CA
20080903 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882809 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible "AHG  10/17/08 NOT HOME T CA
760990 6204 N Sheridan Rd 20080825 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882806 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible "READ 0871 RS
3 Inside Meter Inaccessible WO001 Meter reading: 871. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/22 Y
761262 1829 N Missouri Ave 20080416 5 Sent letter to gain access 0
761373 6708 N Cottonwood Ct 20080624 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882798 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible "READ UNKNOWN RS
3 Inside Meter Inaccessible METER EXCHANGED TO R.R. METER ON 4/2008 - ESTIMATED EVERY SINCE C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "DOOR FOR
20080728 4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible "READ UNKNOWN RS
4 Inside Meter Inaccessible METER EXCHANGED TO R.R. METER ON 4/2008 - ESTIMATED EVERY SINCE C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "DOOR FOR
20080825 5 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible "READ UNKNOWN RS
5 Inside Meter Inaccessible METER EXCHANGED TO R.R. METER ON 4/2008 - ESTIMATED EVERY SINCE C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Left Notice / Posting C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible "DOOR FOR
761489 5706 N Hamilton Rd 20080414 4 Sent letter to gain access 0
762426 6831 N Frostwood Pky #17 20080729 3 0
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763676 9005 N Industrial Rd 20080424 3 Inside Meter Inaccessible 0
20080523 4 Inside Meter Inaccessible
20080624 5 Inside Meter Inaccessible
20080725 6 Inside Meter Inaccessible
764057 1304 NE Bond St 20080717 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882795 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
' 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible cancel C
20080815 4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible cancel C
764398 2808 W Utah St 20080331 4 0
764523 930 S Western Ave 20080828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882791 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CARD C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "AHG  10/17/08 RADIO READ WON'T PULL ME
764947 1530 W Kettelle St 20080328 3 0
20080429 4
20080529 5
765110 2104 W Garden St 20080430 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815386 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
3 Inside Meter Inaccessible 1853298 |VERIFY METER # Y
3 Inside Meter Inaccessible 1815386 |WO001 Remote ID entered: 1820382566. Y
3 Inside Meter Inaccessible 1853298 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible 1815386 |SENT TO CLOSER BATCH FOR 7 ESTIMATES. REMOTE ID UPDATED JR 9/19 Y
3 Inside Meter Inaccessible 1853298 |SENT TO CLOSER BATCH FOR ESTIMATES JR 9/19 Y
3 Inside Meter Inaccessible 1815386 READ Y
3 Inside Meter Inaccessible 1853298 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1815386 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1853298 |W001 Meter reading: 856. Y
3 Inside Meter Inaccessible 1815386 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1853298 |FIXED Y
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765110 2104 W Garden St 20080430 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1853298 |Read Only Y
3 Inside Meter Inaccessible 1815386 |WO001 Meter reading: 856. Y
3 Inside Meter Inaccessible 1853298 |Office review required. Y
3 Inside Meter Inaccessible 1815386 |RADIO READ# 1820382566 Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible 1853298 \WO001 Found service on. Y
3 Inside Meter Inaccessible "#1820382566 METER OK HAS ~
3 Inside Meter Inaccessible "ALP 9/18/08 READ 0856 #849¢
‘ 20080530 4 Inside Meter Inaccessible VERIFY METER # Y
4 Inside Meter Inaccessible 1815386 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible 1853298 \WOO0L1 Left service on. Y
4 Inside Meter Inaccessible 1815386 |WO001 Remote ID entered: 1820382566. Y
4 Inside Meter Inaccessible 1853298 |[SENT TO CLOSER BATCH FOR ESTIMATES JR 9/19 Y
4 Inside Meter Inaccessible 1815386 SENT TO CLOSER BATCH FOR 7 ESTIMATES. REMOTE ID UPDATED JR 9/19 Y
4 Inside Meter Inaccessible 1853298 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1815386 |READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1853298 |WO001 Meter reading: 856. Y
4 Inside Meter Inaccessible 1815386 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1853298 |FIXED Y
4 Inside Meter Inaccessible 1815386 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1853298 |Read Only Y
4 Inside Meter Inaccessible 1815386 |WO001 Meter reading: 856. Y
4 Inside Meter Inaccessible 1853298 |Office review required. Y
4 Inside Meter Inaccessible 1815386 |[RADIO READ# 1820382566 Y
4 Inside Meter Inaccessible Other Y
4 Inside Meter Inaccessible 1853298 |WO001 Found service on. Y
4 Inside Meter Inaccessible "#1820382566 METER OK HAS ~
4 Inside Meter Inaccessible "ALP 9/18/08 READ 0856 #849¢
20080630 5 Inside Meter Inaccessible 1815386 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
5 Inside Meter Inaccessible 1853298 VERIFY METER # Y
5 Inside Meter Inaccessible WO0O0L1 Left service on. Y
5 Inside Meter Inaccessible 1815386 |WO001 Remote ID entered: 1820382566. Y
5 Inside Meter Inaccessible 1853298 |SENT TO CLOSER BATCH FOR ESTIMATES JR 9/19 Y
5 Inside Meter Inaccessible 1815386 SENT TO CLOSER BATCH FOR 7 ESTIMATES. REMOTE ID UPDATED JR 9/19 Y
5 Inside Meter Inaccessible READ Y
5 Inside Meter Inaccessible 1853298 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1815386 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
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765110 2104 W Garden St 20080630 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1853298 \WO001 Meter reading: 856. Y
5 Inside Meter Inaccessible 1815386 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1853298 |FIXED Y
5 Inside Meter Inaccessible 1815386 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO001 Meter reading: 856. Y
5 Inside Meter Inaccessible ‘ 1853298 ‘Read Only Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible ‘ 1815386 ‘RADIO READ# 1820382566 Y
5 Inside Meter Inaccessible Other Y
5 Inside Meter Inaccessible 1853298 |WO001 Found service on. Y
5 Inside Meter Inaccessible "#1820382566 METER OK HAS ~
5 Inside Meter Inaccessible "ALP 9/18/08 READ 0856 #849¢
20080731 6 Inside Meter Inaccessible VERIFY METER # Y
6 Inside Meter Inaccessible 1815386 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
6 Inside Meter Inaccessible 1853298 |WO0O01 Left service on. Y
6 Inside Meter Inaccessible 1815386 |WO001 Remote ID entered: 1820382566. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES. REMOTE ID UPDATED JR 9/19 Y
6 Inside Meter Inaccessible 1853298 SENT TO CLOSER BATCH FOR ESTIMATES JR 9/19 Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1815386 READ Y
6 Inside Meter Inaccessible 1853298 |WO001 Meter reading: 856. Y
6 Inside Meter Inaccessible 1815386 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1853298 |FIXED Y
6 Inside Meter Inaccessible 1815386 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1853298 |Read Only Y
6 Inside Meter Inaccessible 1815386 |WO001 Meter reading: 856. Y
6 Inside Meter Inaccessible RADIO READ# 1820382566 Y
6 Inside Meter Inaccessible 1853298 |Office review required. Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible 1815386 |Other Y
6 Inside Meter Inaccessible 1853298 "#1820382566 METER OK HAS ~
6 Inside Meter Inaccessible "ALP 9/18/08 READ 0856 #8409t
‘ 20080829 7 Inside Meter Inaccessible 1815386 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
7 Inside Meter Inaccessible 1853298 VERIFY METER # Y
7 Inside Meter Inaccessible 1815386 |WO001 Remote ID entered: 1820382566. Y
‘ 7 Inside Meter Inaccessible 1853298 |WO001 Left service on. Y
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765110 2104 W Garden St 20080829 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815386 |SENT TO CLOSER BATCH FOR 7 ESTIMATES. REMOTE ID UPDATED JR 9/19 Y
7 Inside Meter Inaccessible 1853298 |[SENT TO CLOSER BATCH FOR ESTIMATES JR 9/19 Y
7 Inside Meter Inaccessible 1815386 READ Y
7 Inside Meter Inaccessible 1853298 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1815386 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1853298 |W001 Meter reading: 856. Y
7 Inside Meter Inaccessible 1815386 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1853298 [FIXED Y
7 Inside Meter Inaccessible 1815386 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1853298 |Read Only Y
7 Inside Meter Inaccessible 1815386 |WO001 Meter reading: 856. Y
7 Inside Meter Inaccessible RADIO READ# 1820382566 Y
7 Inside Meter Inaccessible 1853298 |Office review required. Y
7 Inside Meter Inaccessible WO001 Found service on. Y
‘ 7 Inside Meter Inaccessible 1815386 |Other Y
7 Inside Meter Inaccessible 1853298 "#1820382566 METER OK HAS ~
7 Inside Meter Inaccessible "ALP 9/18/08 READ 0856 #849¢
765250 4324 W Castleton Rd ‘ 20080826 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882779 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1885592 |WO001 Out meter reading: 1058. Y
3 Inside Meter Inaccessible 1882779 |WO001 Out meter reading: 1058. Y
3 Inside Meter Inaccessible 1885592 |WO0O01 In meter ID: 086076116T reading: 0. Y
3 Inside Meter Inaccessible 1882779 |WO0O01 In meter ID: 086076116T reading: 0. Y
3 Inside Meter Inaccessible JAB 10-20 1058 Y
‘ 3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820854864. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES JR 10/21 Y
‘ 765305 1038 S Hickory St 20080328 4 0
20080429 5
\ 20080529 | 6
765318 3817 W Anchor Dr L0047 20080327 4 Inside Meter Inaccessible 0
20080428 5 Inside Meter Inaccessible Sent letter to gain access
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883471 |10 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible JAB 10-20 WALKED AROUND HOUSE COULD NOT PICK UP READING NO C
5 Inside Meter Inaccessible ONE HOME LEFT CARD C
5 Inside Meter Inaccessible Found on Left on C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
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765318 3817 W Anchor Dr L0047 20080528 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883471 |10 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible JAB 10-20 WALKED AROUND HOUSE COULD NOT PICK UP READING NO C
6 Inside Meter Inaccessible ONE HOME LEFT CARD C
6 Inside Meter Inaccessible Found on Left on C
6 Inside Meter Inaccessible No answer / Left card C
6 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20080625 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883471 |10 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible JAB 10-20 WALKED AROUND HOUSE COULD NOT PICK UP READING NO C
7 Inside Meter Inaccessible ONE HOME LEFT CARD C
7 Inside Meter Inaccessible Found on Left on C
7 Inside Meter Inaccessible No answer / Left card C
7 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
20080826 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883471 |10 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
9 Inside Meter Inaccessible JAB 10-20 WALKED AROUND HOUSE COULD NOT PICK UP READING NO C
9 Inside Meter Inaccessible ONE HOME LEFT CARD C
9 Inside Meter Inaccessible Found on Left on C
9 Inside Meter Inaccessible No answer / Left card C
9 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
765450 505 E lllinois Ave 20080416 3 Inside Meter Inaccessible Sent letter to gain access 0
20080516 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1847013 |MAILED 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO METER DUE TO C
4 Inside Meter Inaccessible 1810384 |6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
4 Inside Meter Inaccessible 1850138 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 1847013 |WO001 Remote ID entered: 1821005785. C
4 Inside Meter Inaccessible Associated meter change order #1850138 failed. Close both C
4 Inside Meter Inaccessible orders manually. C
4 Inside Meter Inaccessible CANCELED - ACCESS GAINED TO METER.REF SO#1850138 JR 9/15 C
4 Inside Meter Inaccessible CONS ESTIMATES. CUSTOMER HAS FAILED TO GIVE ACCESS - TURN WATER C
4 Inside Meter Inaccessible 1850138 |WO0O01 In meter ID: 84577833T reading: 0. Y
4 Inside Meter Inaccessible 1810384 |READ C
4 Inside Meter Inaccessible 1847013 |OFF. C
4 Inside Meter Inaccessible 1810384 |[RADIO READ WILL NOT PULL. NO ONE HOME LEFT NOTICE CARD C
4 Inside Meter Inaccessible 1850138 |WO0O01 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible WO0O0L1 Closing Error: Invalid meter number. Y
4 Inside Meter Inaccessible 1847013 |WO001 Out meter reading: 0. C
4 Inside Meter Inaccessible 1810384 |Other C
4 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C
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765450 505 E lllinois Ave 20080516 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1847013 \WO0O01 In meter ID: 84577833T reading: 0. C

4 Inside Meter Inaccessible 1850138 |CLOSED ORDER JR 9/15 Y

4 Inside Meter Inaccessible 1847013 09/15/08 GB OLD MRTER WILL NOT TURN ON SET RADIO READ C

4 Inside Meter Inaccessible 1821005785 C

4 Inside Meter Inaccessible Changed Meter C

4 Inside Meter Inaccessible Office review required. C

20080616 5 Inside Meter Inaccessible MAILED 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO METER DUE TO C
5 Inside Meter Inaccessible 1850138 |WO001 Out meter reading: 0. Y

5 Inside Meter Inaccessible 1810384 |6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

5 Inside Meter Inaccessible 1847013 |W001 Remote ID entered: 1821005785. C

5 Inside Meter Inaccessible Associated meter change order #1850138 failed. Close both C

5 Inside Meter Inaccessible orders manually. C

5 Inside Meter Inaccessible CANCELED - ACCESS GAINED TO METER.REF SO#1850138 JR 9/15 C

5 Inside Meter Inaccessible 1850138 |WO0O01 In meter ID: 84577833T reading: 0. Y

5 Inside Meter Inaccessible 1847013 CONS ESTIMATES. CUSTOMER HAS FAILED TO GIVE ACCESS - TURN WATER C

5 Inside Meter Inaccessible 1810384 |READ C

5 Inside Meter Inaccessible RADIO READ WILL NOT PULL. NO ONE HOME LEFT NOTICE CARD C

5 Inside Meter Inaccessible 1850138 |W0O01 Closing Error: Service is in a meter read batch. Y

5 Inside Meter Inaccessible 1847013 |OFF. C

5 Inside Meter Inaccessible 1810384 |Other C

5 Inside Meter Inaccessible 1847013 |WO001 Out meter reading: 0. C

5 Inside Meter Inaccessible 1850138 |W001 Closing Error: Invalid meter number. Y

5 Inside Meter Inaccessible 1810384 |WO001 Incompletion reason: No Access. C

5 Inside Meter Inaccessible 1847013 |WO0O01 In meter ID: 84577833T reading: O. C

5 Inside Meter Inaccessible 09/15/08 GB OLD MRTER WILL NOT TURN ON SET RADIO READ C

5 Inside Meter Inaccessible 1850138 |CLOSED ORDER JR 9/15 Y

5 Inside Meter Inaccessible 1847013 (1821005785 C

5 Inside Meter Inaccessible Changed Meter C

5 Inside Meter Inaccessible Office review required. C

20080718 6 Inside Meter Inaccessible 1810384 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
6 Inside Meter Inaccessible 1850138 |W001 Out meter reading: 0. Y

6 Inside Meter Inaccessible 1847013 MAILED 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO METER DUE TO C

6 Inside Meter Inaccessible WO001 Remote ID entered: 1821005785. C

6 Inside Meter Inaccessible Associated meter change order #1850138 failed. Close both C

6 Inside Meter Inaccessible orders manually. C

6 Inside Meter Inaccessible CANCELED - ACCESS GAINED TO METER.REF SO#1850138 JR 9/15 C

6 Inside Meter Inaccessible 1810384 READ C

6 Inside Meter Inaccessible 1847013 |CONS ESTIMATES. CUSTOMER HAS FAILED TO GIVE ACCESS - TURN WATER C

6 Inside Meter Inaccessible 1850138 (WO001 In meter ID: 84577833T reading: O. Y
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765450 505 E lllinois Ave 20080718 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810384 RADIO READ WILL NOT PULL. NO ONE HOME LEFT NOTICE CARD C
6 Inside Meter Inaccessible 1847013 |OFF. C
6 Inside Meter Inaccessible 1850138 |W001 Closing Error: Service is in a meter read batch. Y
6 Inside Meter Inaccessible 1810384 |Other C
6 Inside Meter Inaccessible 1847013 |W001 Out meter reading: 0. C
6 Inside Meter Inaccessible 1850138 |WO001 Closing Error: Invalid meter number. Y
6 Inside Meter Inaccessible 1847013 |WO0O01 In meter ID: 84577833T reading: O. C
6 Inside Meter Inaccessible 1810384 |W001 Incompletion reason: No Access. C
6 Inside Meter Inaccessible 1850138 [CLOSED ORDER JR 9/15 Y
6 Inside Meter Inaccessible 1847013 |09/15/08 GB OLD MRTER WILL NOT TURN ON SET RADIO READ C
6 Inside Meter Inaccessible 1821005785 C
6 Inside Meter Inaccessible Changed Meter C
6 Inside Meter Inaccessible Office review required. C
20080818 7 Inside Meter Inaccessible 1850138 |W001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 1847013 MAILED 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO METER DUE TO C
7 Inside Meter Inaccessible WO001 Remote ID entered: 1821005785. C
7 Inside Meter Inaccessible Associated meter change order #1850138 failed. Close both C
7 Inside Meter Inaccessible orders manually. C
7 Inside Meter Inaccessible CANCELED - ACCESS GAINED TO METER.REF SO#1850138 JR 9/15 C
7 Inside Meter Inaccessible 1850138 |WO0O01 In meter ID: 84577833T reading: 0. Y
7 Inside Meter Inaccessible 1847013 CONS ESTIMATES. CUSTOMER HAS FAILED TO GIVE ACCESS - TURN WATER C
7 Inside Meter Inaccessible OFF. C
7 Inside Meter Inaccessible 1850138 |WO0O01 Closing Error: Service is in a meter read batch. Y
7 Inside Meter Inaccessible 1847013 |WO001 Out meter reading: 0. C
7 Inside Meter Inaccessible 1850138 |W001 Closing Error: Invalid meter number. Y
7 Inside Meter Inaccessible 1847013 |WO0O01 In meter ID: 84577833T reading: O. C
7 Inside Meter Inaccessible 1850138 |CLOSED ORDER JR 9/15 Y
7 Inside Meter Inaccessible 1847013 |09/15/08 GB OLD MRTER WILL NOT TURN ON SET RADIO READ C
7 Inside Meter Inaccessible 1821005785 C
7 Inside Meter Inaccessible Changed Meter C
7 Inside Meter Inaccessible Office review required. C
765609 7402 S Adams St 20080401 4 0
765753 4510 W Tilley Ct LO0O3 20080729 3 0
20080327 4
20080827 4
765912 2603 NE Madison Ave 20080815 3 Inside Meter Inaccessible 0
766214 200 W Hanssler PI 20080606 3 0
767189 600 W Mossville Rd 20080620 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1825323 |change meter and radio device per fsr on SRV Order # 1822976 Y
3 Inside Meter Inaccessible 1822970 |error C
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767189 600 W Mossville Rd 20080620 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1825323 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820685690. Y
3 Inside Meter Inaccessible please make this last callout as close to 4pm as possible Y
3 Inside Meter Inaccessible if able. thanks Y
3 Inside Meter Inaccessible WO001 Out meter reading: 131. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760321T reading: O. Y
3 Inside Meter Inaccessible DEVICE 1.D. # 1820685690 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "8-26-08 B
3 Inside Meter Inaccessible #5/8 T 85760321 START READ - 0000 RAIL
20080723 4 Inside Meter Inaccessible change meter and radio device per fsr on SRV Order # 1822976 Y
4 Inside Meter Inaccessible 1822970 |error C
4 Inside Meter Inaccessible 1825323 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820685690. Y
4 Inside Meter Inaccessible please make this last callout as close to 4pm as possible Y
4 Inside Meter Inaccessible if able. thanks Y
4 Inside Meter Inaccessible WO001 Out meter reading: 131. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760321T reading: O. Y
4 Inside Meter Inaccessible DEVICE I.D. # 1820685690 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible "8-26-08 B
4 Inside Meter Inaccessible #5/8 T 85760321 START READ - 0000 RAL
767199 2605 W Wardcliffe Dr #A 20080814 3 0
767260 861 S Kim Moor Rd 20080903 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889226 |4 CONS EST - CANNOT FIND - SEE IF CAN LOCATE & GET READ
767991 719 Main St #B 20080529 3 0
20080627 4
768348 524 Homestead Ave 20080815 3 0
768468 3024 W Seibold St 20080801 3 Inside Meter Inaccessible 0
20080902 4 Inside Meter Inaccessible
768550 1302 S Blaine St 20080429 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815389 |5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIAMTES JR9/18 Y
3 Inside Meter Inaccessible READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible NO ONE HOME LEFT CARD Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible WO001 Found service on. Y
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768550 1302 S Blaine St 20080429 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815389 \WOO01 Left service on. Y
3 Inside Meter Inaccessible "ALP 9/16/08 READ PAD DON'T PULL ANG
20080529 4 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIAMTES JR 9/18 Y
4 Inside Meter Inaccessible READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible NO ONE HOME LEFT CARD Y
4 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WOO01 Left service on. Y
4 Inside Meter Inaccessible "ALP 9/16/08 READ PAD DON'T PULL ANG
20080627 5 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIAMTES JR 9/18 Y
5 Inside Meter Inaccessible READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible NO ONE HOME LEFT CARD Y
5 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible "ALP 9/16/08 READ PAD DON'T PULL ANG
768804 4100 W Creighton Ter 20080326 3 0
20080425 4
20080527 5
768815 1915 E Minnesota St 20080418 3 Sent letter to gain access 0
769670 1502 W West Aire Ave 20080410 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890584 |3 CONS EST -DANGEROUS ANIMAL- IF DOG NOT THERE - SEE IF CAN READ
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
20080509 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890584 |3 CONS EST -DANGEROUS ANIMAL- IF DOG NOT THERE - SEE IF CAN READ
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
20080610 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1890584 |3 CONS EST -DANGEROUS ANIMAL- IF DOG NOT THERE - SEE IF CAN READ
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
769827 1019 E Willcox Ave 20080417 3 Issued EST/ZERO Svc Order 1704477 "READ 0193 RS
3 3 CONSEC EST - THIS IS A VAULT - MAKE REPAIRS & GET READ Y
3 Changed Meter Y
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769827 1019 E Willcox Ave 20080417 Issued EST/ZERO Svc Order 1704477 |Office review required.

WO001 Operated curb stop.

WO001 Found service on.

WO0O01 Left service on.

WO001 Remote ID entered: 1820693232.

Sent to closer batch for 3 estimates jr5/12

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Out meter reading: 193.

WO0O01 In meter ID: 085759857T reading: 0.

METER TO RF TYPE & INSTALLED EXTERNAL ANTENNA. NEW METER #
STOP NOW.

Installed Radio Reading Device

"85759857 AD O
Issued EST/ZERO Svc Order 1683063 "READ 0316

3 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ
Repaired/Rewired RF

Office review required.

WO001 Remote ID entered: 1461900900.

WO0O0L1 Closing Error: Service is in a meter read batch.

Closed Order.Updated RF information.Created UCAC for billing to

send corrected bill.

Sent to closer batch for 3 estiamtes jr5/14

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: Field Generated Same Day Order

WO001 Meter reading: 316.

(#1461481314). INSTALLED NEW R-900 UNIT # 1461900900. ESTIMATES
SHOULD STOP NOW.

"Over Estimated ueste

w
s
o
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<

770082 4421 N Sterling Ave 20080411

Py}
(7]

<|<|<|</</< << << </<|<

<

770621 1809 S Livingston St 20080630
20080731
770778 1427 W Pioneer Pky 20080822

Issued EST/ZERO Svc Order 1855786 |M/E 9/19 MM

1855952 |WO001 Out meter reading: 496.

1855786 |Rescheduled Reason: FRCC - Reschedule Expired Order
1855952 |WO001 In meter ID: 047614332T reading: 0.

1855786 |W001 Out meter reading: 496.

WO0O0L1 In meter ID: 047614332T reading: O.

00496 MSM CHANGED MTR RR# 1820101359 MTR# 047614332
Installed Radio Reading Device
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770778 1427 W Pioneer Pky 20080822 3 Issued EST/ZERO Svc Order 1855786 |Changed Meter Y
3 WO001 Remote ID entered: 1820101359. Y
771249 3510 N Gale Ave 20080513 3 Outside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1890357 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
20080612 4 Qutside Meter Inaccessible Sent letter to gain access 0
4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1890357 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
771654 5601 N HUMBOLDT AVE 20080520 3 Inside Meter Inaccessible 0
20080619 4 Inside Meter Inaccessible
20080722 5 Inside Meter Inaccessible
771914 720 W Virginia Ave 20080507 3 0
772230 (1621 N California Ave 20080818 3 Inside Meter Inaccessible 0
772455 1506 S Western Ave 20080529 3 0
20080627 4
20080730 5
20080828 6
773855 2714 W Second St 20080522 3 0
20080623 4
774579 1209 W Purtscher Dr 20080808 3 0
774613 3204 N California Ave 20080721 3 Inside Meter Inaccessible 0
20080819 4 Inside Meter Inaccessible
774909 2720 W Antoinette St 20080829 3 0
774958 3401 W Richwoods Blvd 20080612 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1891125 |3 CONS EST - SEE IF CAN PULL READ
775932 3621 W Grimson Ave 20080812 3 0
777115 2217 W Broadland Dr L0151 20080725 3 Inside Meter Inaccessible 0
777223 7602 S Jefferson St 20080902 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888958 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
778548 11217 N Oakwood Dr BLD18 #UNIT 22 | 20080620 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888348 |6 CONS EST - SEE WHY ESTIMATING - GET READ Y
3 Inside Meter Inaccessible "READ 0017 RS
3 Inside Meter Inaccessible WO001 Meter reading: 17. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/24 Y
20080723 4 Inside Meter Inaccessible 6 CONS EST - SEE WHY ESTIMATING - GET READ Y
4 Inside Meter Inaccessible "READ 0017 RS
4 Inside Meter Inaccessible WO001 Meter reading: 17. Y
4 Inside Meter Inaccessible Verified read OK Y
4 Inside Meter Inaccessible Read Only Y
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778548 11217 N Oakwood Dr BLD18 #UNIT 22 | 20080723 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888348 |SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/24 Y
20080821 5 Inside Meter Inaccessible 6 CONS EST - SEE WHY ESTIMATING - GET READ Y
5 Inside Meter Inaccessible "READ 0017 RS
5 Inside Meter Inaccessible WO001 Meter reading: 17. Y
5 Inside Meter Inaccessible Verified read OK Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES JR 10/24 Y
779521 804 E Nebraska Ave 20080828 3 0
780096 510 Spitznagle Ave 20080815 3 0
780107 4530 N Knoxville Ave 20080722 3 0
20080820 4
780782 3105 W SUMMERBEND CT IRRIG 20080724 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1856085 |9/19/08 MM Y
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 145. Y
3 Inside Meter Inaccessible 0145 MSM TOOK READ FOR BILLING HAD TO WAKE UP THE MTR Y
3 Inside Meter Inaccessible Read Only Y
20080822 4 Inside Meter Inaccessible 9/19/08 MM Y
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 145. Y
4 Inside Meter Inaccessible 0145 MSM TOOK READ FOR BILLING HAD TO WAKE UP THE MTR Y
4 Inside Meter Inaccessible Read Only Y
780844 2119 N Gale Ave 20080807 3 Inside Meter Inaccessible 0
781090 1801 W Kettelle St 20080730 3 Inside Meter Inaccessible 0
20080828 4 Inside Meter Inaccessible
781164 2618 W MARQUETTE ST 20080630 3 0
781341 (129 N Cedar Ave 20080904 3 0
781753 9000 N Lindbergh Dr Irrig 20080822 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1856169 |9/19/08 MM CHECK METER Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 2856. Y
3 Outside Meter Inaccessible 02856 MSM TOOK READ FOR BILLING Y
3 Qutside Meter Inaccessible Read Only Y
782072 905 S Warren St 20080730 3 Inside Meter Inaccessible 0
20080828 4 Inside Meter Inaccessible
782234 5926 N Briarwood Ln 20080811 3 0
783454 1633 W Main St 20080806 3 0
784360 7104 N Rockvale Dr 20080826 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888973 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
785406 2909 W Ann St #C 20080829 3 0
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Current = Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
786396 1714 SW Washington St 20080828 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1847114 3 CONS EST - THIS IS VAULT - MAKE NECESSARY REPAIRS - GET READ Y
3 Inside Meter Inaccessible 1852430 |WO001 Out meter reading: 358. Y
3 Inside Meter Inaccessible 1852374 |M/E 9/17 AG Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820691981. Y
3 Inside Meter Inaccessible 1847114 |WO001 Meter reading: 358. Y
3 Inside Meter Inaccessible 1852374 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1852430 |WO001 In meter ID: 085760333T reading: 0. Y
3 Inside Meter Inaccessible 1852374 |W001 Out meter reading: 358. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 085760333T reading: 0. Y
3 Inside Meter Inaccessible 1847114 |Read Only Y
3 Inside Meter Inaccessible 1852374 \AHG  9/17/08 METER BUSTED - SET RADIO READ Y
3 Inside Meter Inaccessible 1820691981 METER 85760333 OUT READ 0358 Y
3 Inside Meter Inaccessible 1847114 SENT TO CLOSER BATCH FOR 3 ESTIAMTES JR 9/18 Y
3 Inside Meter Inaccessible 1852374 |Installed Radio Reading Device Y
‘ 3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible 1847114 "AHG  9/17/08 PUMPED VAULT L RE,
3 Inside Meter Inaccessible "BUSTED SET
787136 2116 W Howett St 20080829 3 Issued EST/ZERO Svc Order 1847110 3 CONS EST - THIS IS A VAULT - HEAVY COVER 84 - MAKE REPAIRS & Y
' 3 SENT TO CLOSER BATCH FOR 3 ESTIMATES JR 9/17 Y
3 Reference Distribution Order #1859250 Y
3 GET READ Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 539. Y
3 Repaired / Rewired Touchpad Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
3 "ALP 9/16/08 READ 0539 OVE
789244 413 Apple St 20080828 3 Inside Meter Inaccessible Sent letter to gain access 0

Unigue Accounts: 897

New Accounts: 307

Number With No Action: 327

New With No Action: 131

Y ANDERSMA

10/28/2008

Page 392 of 393



Billing Investigation Report for the

Current | Consec. Estimate
Account Read | Estimate Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
Unigue Accounts: 897 New Accounts: 307 Number With No Action: 327 New With No Action: 131
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