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229418 6014 Enterprise Rd 20080805 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1856195 4 CONS EST - THIS IS A VAULT - PLEASE MAKE REPAIRS TO STOP EST Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820844550. Y
3 Outside Meter Inaccessible OUT READING 0248 Y
3 Outside Meter Inaccessible UPDATED OUTREAD ON XPTR RECORD.SENT TO CLOSER BATCH FOR 4 Y
3 Outside Meter Inaccessible ESTIMATES           JR 9/24 Y
3 Outside Meter Inaccessible READS Y
3 Outside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Outside Meter Inaccessible W001 Out meter reading: 0. Y
3 Outside Meter Inaccessible W001 In meter ID: 086074531T  reading: 0. Y
3 Outside Meter Inaccessible RADIO READ 1820844550   86074531     OLD METER PULLING ALL Y
3 Outside Meter Inaccessible DASHES  REMOVE AND RESET NEW Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Changed Meter Y

20080904 4 Outside Meter Inaccessible 4 CONS EST - THIS IS A VAULT - PLEASE MAKE REPAIRS TO STOP EST Y
4 Outside Meter Inaccessible 1859986 W001 Out meter reading: 0. Y
4 Outside Meter Inaccessible 1856195 W001 Remote ID entered: 1820844550. Y
4 Outside Meter Inaccessible OUT READING 0248 Y
4 Outside Meter Inaccessible UPDATED OUTREAD ON XPTR RECORD.SENT TO CLOSER BATCH FOR 4 Y
4 Outside Meter Inaccessible ESTIMATES           JR 9/24 Y
4 Outside Meter Inaccessible 1859986 W001 In meter ID: 086074531T  reading: 0. Y
4 Outside Meter Inaccessible 1856195 READS Y
4 Outside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
4 Outside Meter Inaccessible W001 Out meter reading: 0. Y
4 Outside Meter Inaccessible W001 In meter ID: 086074531T  reading: 0. Y
4 Outside Meter Inaccessible RADIO READ 1820844550   86074531     OLD METER PULLING ALL Y
4 Outside Meter Inaccessible DASHES  REMOVE AND RESET NEW Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y
4 Outside Meter Inaccessible Changed Meter Y

229667 505 S Kersee St B030a 20080328 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1869059 4 CONS EST READS - THIS IS A VAULT - MAKE REPAIRS & GET READ Y
20080730 3 Outside Meter Inaccessible 4 CONS EST READS - THIS IS A VAULT - MAKE REPAIRS & GET READ Y

3 Outside Meter Inaccessible W001 Meter reading: 237. Y
20080328 3 Outside Meter Inaccessible W001 Meter reading: 237. Y

3 Outside Meter Inaccessible AHG     10/03/08     PAD PULLS 0H37   EXCHANGED METER Y
20080730 3 Outside Meter Inaccessible AHG     10/03/08     PAD PULLS 0H37   EXCHANGED METER Y

3 Outside Meter Inaccessible Read Only Y
20080328 3 Outside Meter Inaccessible Read Only Y
20080730 3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES            JR 10/6 Y
20080328 3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES            JR 10/6 Y
20080828 4 Outside Meter Inaccessible 4 CONS EST READS - THIS IS A VAULT - MAKE REPAIRS & GET READ Y
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229667 505 S Kersee St B030a 20080828 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1869059 W001 Meter reading: 237. Y
4 Outside Meter Inaccessible AHG     10/03/08     PAD PULLS 0H37   EXCHANGED METER Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES            JR 10/6 Y

229669 507 S Kersee St B0031 20080328 10 Issued EST/ZERO Svc Order 1672625 10 CONSEC ESTIMATE - CHECK TO SEE WHY ESTIMATES Y
10 W001 Found service on. Y
10 W001 Left service on. Y
10 W001 Remote ID entered: 1820687166. Y
10 Sent to closer batch for 10 estimates and billing issue Y
10 jr 4/9 Y
10 jr 4/21 UCAC for billing.Comments already exists concerning Y
10 billing Y
10 Rescheduled Reason: Field Generated Same Day Order Y
10 W001 Out meter reading: 282. Y
10 W001 In meter ID: 085759282T  reading: 0. Y
10 TM READS 0282 ACTIVE ACCOUNT MTR OK NOT STOPPED BACK BILL FOR Y
10 USAGE PAD NOT PULLING SET RADIO READ 085759282T 0000 ID Y
10 1820687166 Y
10 Stuck Meter / Remote Y
10 W001 Operated curb stop. Y

229754 6417 S Hollis Rd 20080402 6 Sent letter to gain access 0
229874 418 MacArthur Hwy B-56 20080828 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1856198 "ALP 9/24/08 READ 0038 GED 

3 Outside Meter Inaccessible 3 CONS EST READS - THIS WAS PREVIOUSLY ON ZERO REPORT - NOW WE Y
3 Outside Meter Inaccessible 1859717 W001 Out meter reading: 38. Y
3 Outside Meter Inaccessible 1856198 Installed Radio Reading Device Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1821019288. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES            JR 9/25 Y
3 Outside Meter Inaccessible 1859717 W001 In meter ID: 085214983T  reading: 0. Y
3 Outside Meter Inaccessible 1856198 ARE GETTING ESTIMATE READS - CHECK TO SEE IF STILL VACANT - Y
3 Outside Meter Inaccessible CAN GET IN - MAKE REPAIRS TO STOP EST READS Y
3 Outside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Outside Meter Inaccessible W001 Out meter reading: 38. Y
3 Outside Meter Inaccessible W001 In meter ID: 085214983T  reading: 0. Y
3 Outside Meter Inaccessible "SET NEW METER #85214983 READ 0000 WITH RADIO READ #1821019288 "
3 Outside Meter Inaccessible "COULDN'T TELL IF VACANT NE H
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229890 1303 SW Jefferson Ave B-78 20080328 8 0
229917 408 Riverwest Blvd L0108 20080730 3 Issued EST/ZERO Svc Order 1856201 4 EST READS - CHECK METER - MAKE NEEDED REPAIRS TO STOP EST READS Y

3 1859811 W001 Out meter reading: 737. Y
3 1856201 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1821033258. Y
3 SENT TO CLOSER BATCH FOR 4 ESTIAMTES            JR 9/25 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 1859811 W001 In meter ID: 085760387T  reading: 0. Y
3 1856201 W001 Out meter reading: 737. Y
3 W001 In meter ID: 085760387T  reading: 0. Y
3 NEW METER #85760387 READ 0000 WITH RADIO READ #1821033258 Y
3 Installed Radio Reading Device Y
3 Changed Meter Y
3 Office review required. Y
3 "ALP 9/24/08 READ 0737 CHANGED MALFUNCTION METER ED (H

20080828 4 4 EST READS - CHECK METER - MAKE NEEDED REPAIRS TO STOP EST READS Y
4 1859811 W001 Out meter reading: 737. Y
4 1856201 W001 Found service on. Y
4 W001 Left service on. Y
4 W001 Remote ID entered: 1821033258. Y
4 SENT TO CLOSER BATCH FOR 4 ESTIAMTES            JR 9/25 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 1859811 W001 In meter ID: 085760387T  reading: 0. Y
4 1856201 W001 Out meter reading: 737. Y
4 W001 In meter ID: 085760387T  reading: 0. Y
4 NEW METER #85760387 READ 0000 WITH RADIO READ #1821033258 Y
4 Installed Radio Reading Device Y
4 Changed Meter Y
4 Office review required. Y
4 "ALP 9/24/08 READ 0737 CHANGED MALFUNCTION METER ED (H

229937 1304 SW St Martin Dr B-85 20080429 3 Outside Meter Inaccessible 0
20080529 4 Outside Meter Inaccessible
20080627 5 Outside Meter Inaccessible

230048 7400 Villa Lake Dr I-6 20080725 10 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1763723 "READ UNKNOWN RS
10 Outside Meter Inaccessible 1775926 PLEASE CHECK METER NUMBER - FOR THIS UNIT.  PLEASE RETURN ORDER Y
10 Outside Meter Inaccessible 1763723 9 CONSEC EST READS - THIS IS A VAULT - SHOULD BE ABLE TO READ- C
10 Outside Meter Inaccessible RECEP MISSING OR BROKEN - MAKE REPAIRS AND GET READ C
10 Outside Meter Inaccessible 1775926 TO MICHELLE A. Y
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230048 7400 Villa Lake Dr I-6 20080725 10 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1775926 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Outside Meter Inaccessible 1763723 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Outside Meter Inaccessible 1775926 Read Only Y
10 Outside Meter Inaccessible 1763723 CANNOT FIND METER # FOR THIS ACCOUNT. HAS THERE BEEN A RECENT C
10 Outside Meter Inaccessible METER EXCHANGE? C
10 Outside Meter Inaccessible 1775926 Sent to closer batch for 9 estimates           jr 7/15 Y
10 Outside Meter Inaccessible 1763723 W001 Incompletion reason: Other. C

20080825 11 Outside Meter Inaccessible 1856205 11 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS TO C
11 Outside Meter Inaccessible STOP ESTIMATE READS C
11 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Outside Meter Inaccessible expired order-canceled psb 10/23 C

20080424 7 Outside Meter Inaccessible 1775926 PLEASE CHECK METER NUMBER - FOR THIS UNIT.  PLEASE RETURN ORDER Y
7 Outside Meter Inaccessible TO MICHELLE A. Y
7 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible Read Only Y
7 Outside Meter Inaccessible Sent to closer batch for 9 estimates           jr 7/15 Y

20080523 8 Outside Meter Inaccessible PLEASE CHECK METER NUMBER - FOR THIS UNIT.  PLEASE RETURN ORDER Y
8 Outside Meter Inaccessible TO MICHELLE A. Y
8 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Outside Meter Inaccessible Read Only Y
8 Outside Meter Inaccessible Sent to closer batch for 9 estimates           jr 7/15 Y

20080624 9 Outside Meter Inaccessible PLEASE CHECK METER NUMBER - FOR THIS UNIT.  PLEASE RETURN ORDER Y
9 Outside Meter Inaccessible TO MICHELLE A. Y
9 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Outside Meter Inaccessible Read Only Y
9 Outside Meter Inaccessible Sent to closer batch for 9 estimates           jr 7/15 Y

230247 4810 Rusty Ln 20080602 3 0
230895 108 SW Adams St IRRIG 20080828 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1856210 3 CONS EST READS - THIS IS AN IRRIGATION METER -MAKE REPAIRS TO Y

3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES            JR 9/25 Y
3 Outside Meter Inaccessible STOP ESTIMATED READ Y
3 Outside Meter Inaccessible W001 Meter reading: 648. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible "ALP 9/24/08 READ 00648 CY PI

230914 330 SW Washington St 20080328 3 0
230917 406 SW Washington St 20080730 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1856212 SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 9/25 Y

3 Inside Meter Inaccessible STOP ESTIMATES. Y
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230917 406 SW Washington St 20080730 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1856212 Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible W001 Meter reading: 125. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 9/24/08 READ 0125 PAD READ TER O

20080828 4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 9/25 Y
4 Inside Meter Inaccessible STOP ESTIMATES. Y
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible W001 Meter reading: 125. Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible "ALP 9/24/08 READ 0125 PAD READ TER O

231240 400 SW Jefferson Ave 20080627 3 0
231782 1401 W ADRIAN G HINTON AVE 20080328 5 0

20080429 6
232358 1303 W Martin St 20080328 4 0

20080429 5
232463 218 S Webster St 20080828 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1856213 3 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS AND GET Y

3 Inside Meter Inaccessible 1859444 W001 Out meter reading: 784. Y
3 Inside Meter Inaccessible 1856213 Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820383791. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES            JR 9/25 Y
3 Inside Meter Inaccessible 1859444 W001 In meter ID: 085760296T  reading: 0. Y
3 Inside Meter Inaccessible 1856213 READ - CHECK OFFICE REVIEW - IF CAN PULL READ. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 784. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760296T  reading: 0. Y
3 Inside Meter Inaccessible #1820383791 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "ALP 9/24/08 READ 0784 METER OK  TO C
3 Inside Meter Inaccessible "ESTIMATES 6 REA

20080328 6 Inside Meter Inaccessible 3 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS AND GET Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Office review required. Y
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232463 218 S Webster St 20080328 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1856213 W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820383791. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIAMTES            JR 9/25 Y
6 Inside Meter Inaccessible READ - CHECK OFFICE REVIEW - IF CAN PULL READ. Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Out meter reading: 784. Y
6 Inside Meter Inaccessible W001 In meter ID: 085760296T  reading: 0. Y
6 Inside Meter Inaccessible #1820383791 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible "ESTIMATES 6 REA
6 Inside Meter Inaccessible "ALP 9/24/08 READ 0784 METER OK  TO C

232681 1800 W Martin St 20080328 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810361 7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
4 Inside Meter Inaccessible READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible expired order-canceled psb 9/08 C

20080429 5 Inside Meter Inaccessible 7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
5 Inside Meter Inaccessible READ C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible expired order-canceled psb 9/08 C

20080529 6 Inside Meter Inaccessible 7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
6 Inside Meter Inaccessible READ C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible expired order-canceled psb 9/08 C

20080627 7 Inside Meter Inaccessible 7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
7 Inside Meter Inaccessible READ C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible expired order-canceled psb 9/08 C

20080730 8 Inside Meter Inaccessible 7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
8 Inside Meter Inaccessible 1844932 W001 Out meter reading: 624. Y
8 Inside Meter Inaccessible 1843887 RECPT NEEDS TO BE REPLACE BROKEN CONSECUTIVE ESTIMATES Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 9 ESTIMATES             JR 9/10 Y
8 Inside Meter Inaccessible 1810361 READ C
8 Inside Meter Inaccessible 1844932 W001 In meter ID: 085760215T  reading: 0. Y
8 Inside Meter Inaccessible 1843887 W001 Out meter reading: 624. Y
8 Inside Meter Inaccessible W001 In meter ID: 085760215T  reading: 0. Y
8 Inside Meter Inaccessible 1810361 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 1843887 85760215T   MJW Y
8 Inside Meter Inaccessible 1810361 expired order-canceled psb 9/08 C
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232681 1800 W Martin St 20080730 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1843887 Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1821011980. Y

232928 311 S Steubenville St 20080529 3 0
233309 428 S Webster St 20080627 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1804464 10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

10 Inside Meter Inaccessible 1852785 Collect: $        87.52         Total: $       144.86 Y
10 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible Changed Touchpad C
10 Inside Meter Inaccessible W001 Found service on. C
10 Inside Meter Inaccessible W001 Left service on. C
10 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible 1852785 THIS ACCOUNT HAS HAD 12 CONS EST - NEED TO MAKE REPAIRS - TO STOP Y
10 Inside Meter Inaccessible 1804464 READ C
10 Inside Meter Inaccessible 1852785 ESTIMATED BILLS. Y
10 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 1852785 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
10 Inside Meter Inaccessible Rescheduled Notes: jlw C
10 Inside Meter Inaccessible 1852785 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 1852785 PAD NEEDS ATTENTION Y
10 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
10 Inside Meter Inaccessible 1852785 Turned off at curbstop Y
10 Inside Meter Inaccessible 1804464 Rescheduled Notes: jlw C
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible "WA    9-13-08-------PAD WON LL RE

20080730 11 Inside Meter Inaccessible 1852785 Collect: $        87.52         Total: $       144.86 Y
11 Inside Meter Inaccessible 1804464 10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible Changed Touchpad C
11 Inside Meter Inaccessible W001 Found service on. C
11 Inside Meter Inaccessible W001 Left service on. C
11 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
11 Inside Meter Inaccessible READ C
11 Inside Meter Inaccessible 1852785 THIS ACCOUNT HAS HAD 12 CONS EST - NEED TO MAKE REPAIRS - TO STOP Y
11 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible 1852785 ESTIMATED BILLS. Y
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233309 428 S Webster St 20080730 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1804464 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
11 Inside Meter Inaccessible 1852785 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Inside Meter Inaccessible 1804464 Rescheduled Notes: jlw C
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible 1852785 PAD NEEDS ATTENTION Y
11 Inside Meter Inaccessible Turned off at curbstop Y
11 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
11 Inside Meter Inaccessible Rescheduled Notes: jlw C
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible "WA    9-13-08-------PAD WON LL RE

20080828 12 Inside Meter Inaccessible Sent letter to gain access 0
12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1852785 Collect: $        87.52         Total: $       144.86 Y
12 Inside Meter Inaccessible 1804464 10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
12 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Inside Meter Inaccessible Changed Touchpad C
12 Inside Meter Inaccessible W001 Found service on. C
12 Inside Meter Inaccessible W001 Left service on. C
12 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
12 Inside Meter Inaccessible 1852785 THIS ACCOUNT HAS HAD 12 CONS EST - NEED TO MAKE REPAIRS - TO STOP Y
12 Inside Meter Inaccessible 1804464 READ C
12 Inside Meter Inaccessible 1852785 ESTIMATED BILLS. Y
12 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Inside Meter Inaccessible 1852785 Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
12 Inside Meter Inaccessible 1852785 Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Inside Meter Inaccessible 1804464 Rescheduled Notes: jlw C
12 Inside Meter Inaccessible 1852785 PAD NEEDS ATTENTION Y
12 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Inside Meter Inaccessible 1852785 Turned off at curbstop Y
12 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
12 Inside Meter Inaccessible Rescheduled Notes: jlw C
12 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Inside Meter Inaccessible "WA    9-13-08-------PAD WON LL RE

20080328 7 Inside Meter Inaccessible 10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Changed Touchpad C
7 Inside Meter Inaccessible W001 Found service on. C
7 Inside Meter Inaccessible W001 Left service on. C
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233309 428 S Webster St 20080328 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1804464 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible READ C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible Rescheduled Notes: jlw C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible Rescheduled Notes: jlw C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible "WA    9-13-08-------PAD WON LL RE

20080429 8 Inside Meter Inaccessible 10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Changed Touchpad C
8 Inside Meter Inaccessible W001 Found service on. C
8 Inside Meter Inaccessible W001 Left service on. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible READ C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
8 Inside Meter Inaccessible Rescheduled Notes: jlw C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
8 Inside Meter Inaccessible Rescheduled Notes: jlw C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible "WA    9-13-08-------PAD WON LL RE

20080529 9 Inside Meter Inaccessible 10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
9 Inside Meter Inaccessible 1852785 Collect: $        87.52         Total: $       144.86 Y
9 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible Changed Touchpad C
9 Inside Meter Inaccessible W001 Found service on. C
9 Inside Meter Inaccessible W001 Left service on. C
9 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible READ C
9 Inside Meter Inaccessible 1852785 THIS ACCOUNT HAS HAD 12 CONS EST - NEED TO MAKE REPAIRS - TO STOP Y
9 Inside Meter Inaccessible ESTIMATED BILLS. Y
9 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 1852785 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
9 Inside Meter Inaccessible 1852785 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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233309 428 S Webster St 20080529 9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1804464 Rescheduled Notes: jlw C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 1852785 PAD NEEDS ATTENTION Y
9 Inside Meter Inaccessible 1804464 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
9 Inside Meter Inaccessible 1852785 Turned off at curbstop Y
9 Inside Meter Inaccessible 1804464 Rescheduled Notes: jlw C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible "WA    9-13-08-------PAD WON LL RE

233337 1505 W Millman St 20080828 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1856221 3 CONS EST READS - COVERED BY SHRUBS - MAILED LETTER TO CUSTOMER Y
3 Inside Meter Inaccessible JR 9/24 SENT TO CLOSER BATCH FOR 3 ESTIMATES Y
3 Inside Meter Inaccessible IF CAN GET READ - PLEASE DO SO & CHECK OFFICE REVIEW. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 100. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 9/23/08 READ 0100 UNVOCERED PAD AD ON

233623 1223 W Howett St 20080328 5 0
233773 403 Chicago St 20080627 3 0
233984 1700 W Lincoln Ave 20080328 5 0

20080429 6
20080529 7

234244 1401 W Ann St 20080328 8 0
234407 1022 S Hickory St 20080730 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1856225 4 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS AND GET Y

3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 9/24 Y
3 Inside Meter Inaccessible READ - CHECK OFFICE REVIEW - IF CAN PULL READ AFTER REPAIRS ARE Y
3 Inside Meter Inaccessible MADE Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible NO ONE HOME LEFT CARD Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 9/23/08 READ NO SIGNAL TO PAD ANG

20080828 4 Inside Meter Inaccessible 1859245 W001 Out meter reading: 710. Y
4 Inside Meter Inaccessible 1856225 4 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS AND GET Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 9/24 Y
4 Inside Meter Inaccessible READ - CHECK OFFICE REVIEW - IF CAN PULL READ AFTER REPAIRS ARE Y
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234407 1022 S Hickory St 20080828 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1859245 W001 In meter ID: 085760308T  reading: 0. Y
4 Inside Meter Inaccessible 1856225 MADE Y
4 Inside Meter Inaccessible 1859245 W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 1856225 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1859245 CLOSED ORDER            JR 9/24 Y
4 Inside Meter Inaccessible 1856225 NO ONE HOME LEFT CARD Y
4 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible "ALP 9/23/08 READ NO SIGNAL TO PAD ANG

234676 4000 SW Adams St 20080430 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1608356 5 CONSECTIVE ESTIMATES - 3 LETTERS SENT - REPAIR OR REPLACE Y
3 Inside Meter Inaccessible 1877739 9 CONS EST - NOT SURE WHY NOT GETTING READ - PLEASE SEE IF CAN Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820546236. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES            JR 10/14 Y
3 Inside Meter Inaccessible PULL READ FROM PAD Y
3 Inside Meter Inaccessible 1608356 METER OR SHUT WATER OFF - NO EXCEPTIONS Y
3 Inside Meter Inaccessible 1877739 W001 Out meter reading: 25859. Y
3 Inside Meter Inaccessible 1608356 Rescheduled Reason: Corrected to All Day Appt Y
3 Inside Meter Inaccessible 1877739 W001 In meter ID: 031850612T  reading: 2. Y
3 Inside Meter Inaccessible 1608356 W001 Meter reading: 23353. Y
3 Inside Meter Inaccessible 1877739 INSTALLED RADIO READ DEVICE I.D. # 1820546236 Y
3 Inside Meter Inaccessible 1608356 Read Only Y
3 Inside Meter Inaccessible 1877739 Changed Meter Y
3 Inside Meter Inaccessible 1608356 SENT TO CLOSER BATCH 6 ESTIMATES        JR 2/6 Y
3 Inside Meter Inaccessible 1877739 Installed Radio Reading Device Y
3 Inside Meter Inaccessible "10-13-08 &  RD
3 Inside Meter Inaccessible 1608356 "2-5-08 & RD
3 Inside Meter Inaccessible "METER WOR
3 Inside Meter Inaccessible 1877739 NEW METER # 1-1/2 T 31850612  START READ - 00002 "

20080530 4 Inside Meter Inaccessible 9 CONS EST - NOT SURE WHY NOT GETTING READ - PLEASE SEE IF CAN Y
4 Inside Meter Inaccessible 1608356 5 CONSECTIVE ESTIMATES - 3 LETTERS SENT - REPAIR OR REPLACE Y
4 Inside Meter Inaccessible 1878625 W001 Out meter reading: 25859. Y
4 Inside Meter Inaccessible 1877739 W001 Remote ID entered: 1820546236. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES            JR 10/14 Y
4 Inside Meter Inaccessible 1878625 W001 In meter ID: 031850612T  reading: 2. Y
4 Inside Meter Inaccessible 1608356 METER OR SHUT WATER OFF - NO EXCEPTIONS Y
4 Inside Meter Inaccessible 1877739 PULL READ FROM PAD Y
4 Inside Meter Inaccessible 1608356 Rescheduled Reason: Corrected to All Day Appt Y
4 Inside Meter Inaccessible 1877739 W001 Out meter reading: 25859. Y
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234676 4000 SW Adams St 20080530 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1608356 W001 Meter reading: 23353. Y
4 Inside Meter Inaccessible 1877739 W001 In meter ID: 031850612T  reading: 2. Y
4 Inside Meter Inaccessible 1608356 Read Only Y
4 Inside Meter Inaccessible 1877739 INSTALLED RADIO READ DEVICE I.D. # 1820546236 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1608356 SENT TO CLOSER BATCH 6 ESTIMATES        JR 2/6 Y
4 Inside Meter Inaccessible 1877739 "10-13-08 &  RD
4 Inside Meter Inaccessible 1608356 "2-5-08 & RD
4 Inside Meter Inaccessible "METER WOR
4 Inside Meter Inaccessible 1877739 NEW METER # 1-1/2 T 31850612  START READ - 00002 "

20080630 5 Inside Meter Inaccessible 9 CONS EST - NOT SURE WHY NOT GETTING READ - PLEASE SEE IF CAN Y
5 Inside Meter Inaccessible 1878625 W001 Out meter reading: 25859. Y
5 Inside Meter Inaccessible 1608356 5 CONSECTIVE ESTIMATES - 3 LETTERS SENT - REPAIR OR REPLACE Y
5 Inside Meter Inaccessible 1877739 W001 Remote ID entered: 1820546236. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES            JR 10/14 Y
5 Inside Meter Inaccessible PULL READ FROM PAD Y
5 Inside Meter Inaccessible 1608356 METER OR SHUT WATER OFF - NO EXCEPTIONS Y
5 Inside Meter Inaccessible 1878625 W001 In meter ID: 031850612T  reading: 2. Y
5 Inside Meter Inaccessible 1877739 W001 Out meter reading: 25859. Y
5 Inside Meter Inaccessible 1608356 Rescheduled Reason: Corrected to All Day Appt Y
5 Inside Meter Inaccessible 1877739 W001 In meter ID: 031850612T  reading: 2. Y
5 Inside Meter Inaccessible 1608356 W001 Meter reading: 23353. Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible 1877739 INSTALLED RADIO READ DEVICE I.D. # 1820546236 Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible 1608356 SENT TO CLOSER BATCH 6 ESTIMATES        JR 2/6 Y
5 Inside Meter Inaccessible 1877739 Installed Radio Reading Device Y
5 Inside Meter Inaccessible "10-13-08 &  RD
5 Inside Meter Inaccessible 1608356 "2-5-08 & RD
5 Inside Meter Inaccessible "METER WOR
5 Inside Meter Inaccessible 1877739 NEW METER # 1-1/2 T 31850612  START READ - 00002 "

20080731 6 Inside Meter Inaccessible 1878625 W001 Out meter reading: 25859. Y
6 Inside Meter Inaccessible 1608356 5 CONSECTIVE ESTIMATES - 3 LETTERS SENT - REPAIR OR REPLACE Y
6 Inside Meter Inaccessible 1877739 9 CONS EST - NOT SURE WHY NOT GETTING READ - PLEASE SEE IF CAN Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820546236. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES            JR 10/14 Y
6 Inside Meter Inaccessible PULL READ FROM PAD Y
6 Inside Meter Inaccessible 1878625 W001 In meter ID: 031850612T  reading: 2. Y
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234676 4000 SW Adams St 20080731 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1608356 METER OR SHUT WATER OFF - NO EXCEPTIONS Y
6 Inside Meter Inaccessible 1877739 W001 Out meter reading: 25859. Y
6 Inside Meter Inaccessible 1608356 Rescheduled Reason: Corrected to All Day Appt Y
6 Inside Meter Inaccessible W001 Meter reading: 23353. Y
6 Inside Meter Inaccessible 1877739 W001 In meter ID: 031850612T  reading: 2. Y
6 Inside Meter Inaccessible 1608356 Read Only Y
6 Inside Meter Inaccessible 1877739 INSTALLED RADIO READ DEVICE I.D. # 1820546236 Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1608356 SENT TO CLOSER BATCH 6 ESTIMATES        JR 2/6 Y
6 Inside Meter Inaccessible 1877739 "10-13-08 &  RD
6 Inside Meter Inaccessible 1608356 "2-5-08 & RD
6 Inside Meter Inaccessible "METER WOR
6 Inside Meter Inaccessible 1877739 NEW METER # 1-1/2 T 31850612  START READ - 00002 "

20080829 7 Inside Meter Inaccessible 1878625 W001 Out meter reading: 25859. Y
7 Inside Meter Inaccessible 1608356 5 CONSECTIVE ESTIMATES - 3 LETTERS SENT - REPAIR OR REPLACE Y
7 Inside Meter Inaccessible 1877739 9 CONS EST - NOT SURE WHY NOT GETTING READ - PLEASE SEE IF CAN Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820546236. Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 8 ESTIMATES            JR 10/14 Y
7 Inside Meter Inaccessible PULL READ FROM PAD Y
7 Inside Meter Inaccessible 1878625 W001 In meter ID: 031850612T  reading: 2. Y
7 Inside Meter Inaccessible 1608356 METER OR SHUT WATER OFF - NO EXCEPTIONS Y
7 Inside Meter Inaccessible 1877739 W001 Out meter reading: 25859. Y
7 Inside Meter Inaccessible 1608356 Rescheduled Reason: Corrected to All Day Appt Y
7 Inside Meter Inaccessible 1877739 W001 In meter ID: 031850612T  reading: 2. Y
7 Inside Meter Inaccessible 1608356 W001 Meter reading: 23353. Y
7 Inside Meter Inaccessible 1877739 INSTALLED RADIO READ DEVICE I.D. # 1820546236 Y
7 Inside Meter Inaccessible 1608356 Read Only Y
7 Inside Meter Inaccessible 1877739 Changed Meter Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible 1608356 SENT TO CLOSER BATCH 6 ESTIMATES        JR 2/6 Y
7 Inside Meter Inaccessible 1877739 "10-13-08 &  RD
7 Inside Meter Inaccessible 1608356 "2-5-08 & RD
7 Inside Meter Inaccessible "METER WOR
7 Inside Meter Inaccessible 1877739 NEW METER # 1-1/2 T 31850612  START READ - 00002 "

234691 2017 S Darst St 20080331 10 Sent letter to move reading 
device

0

234694 Clarke Ft Of 20080829 10 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1850555 8 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
10 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 10 ESTIAMTES         JR 9/18 Y
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234694 Clarke Ft Of 20080829 10 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1850555 READS Y
10 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Outside Meter Inaccessible W001 Meter reading: 137. Y
10 Outside Meter Inaccessible TO CONVEYER BELT TO PICK UP READ Y
10 Outside Meter Inaccessible Read Only Y
10 Outside Meter Inaccessible W001 Found service on. Y
10 Outside Meter Inaccessible W001 Left service on. Y
10 Outside Meter Inaccessible "ALP 9/17/08 READ 0137 RADIO READ DEVICE OK HAS T

20080331 5 Outside Meter Inaccessible 1809717 8 CONS EST READS - THIS IS A VAULT - METER WAS EXCHANGED 9/07 - C
5 Outside Meter Inaccessible STILL GETTING ESTIMATED READS. C
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Outside Meter Inaccessible expired order-canceled psb 9/08 C

20080430 6 Outside Meter Inaccessible 8 CONS EST READS - THIS IS A VAULT - METER WAS EXCHANGED 9/07 - C
6 Outside Meter Inaccessible STILL GETTING ESTIMATED READS. C
6 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Outside Meter Inaccessible expired order-canceled psb 9/08 C

20080530 7 Outside Meter Inaccessible 8 CONS EST READS - THIS IS A VAULT - METER WAS EXCHANGED 9/07 - C
7 Outside Meter Inaccessible STILL GETTING ESTIMATED READS. C
7 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Outside Meter Inaccessible expired order-canceled psb 9/08 C

20080630 8 Outside Meter Inaccessible 1850555 8 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
8 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 10 ESTIAMTES         JR 9/18 Y
8 Outside Meter Inaccessible READS Y
8 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Outside Meter Inaccessible W001 Meter reading: 137. Y
8 Outside Meter Inaccessible TO CONVEYER BELT TO PICK UP READ Y
8 Outside Meter Inaccessible Read Only Y
8 Outside Meter Inaccessible W001 Found service on. Y
8 Outside Meter Inaccessible W001 Left service on. Y
8 Outside Meter Inaccessible "ALP 9/17/08 READ 0137 RADIO READ DEVICE OK HAS T

20080731 9 Outside Meter Inaccessible 8 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
9 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 10 ESTIAMTES         JR 9/18 Y
9 Outside Meter Inaccessible READS Y
9 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Outside Meter Inaccessible W001 Meter reading: 137. Y
9 Outside Meter Inaccessible TO CONVEYER BELT TO PICK UP READ Y
9 Outside Meter Inaccessible Read Only Y
9 Outside Meter Inaccessible W001 Found service on. Y
9 Outside Meter Inaccessible W001 Left service on. Y
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234694 Clarke Ft Of 20080731 9 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1850555 "ALP 9/17/08 READ 0137 RADIO READ DEVICE OK HAS T
234717 75 S Sanger St 20080529 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1568025 PLEASE GET ACTUAL READING..GO TO THE BACK DOOR OF THE OFFICE. Y

3 Inside Meter Inaccessible W001 Meter reading: 372. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible 12/19 Put in closer batch due to estimates - bkl Y

20080627 4 Inside Meter Inaccessible PLEASE GET ACTUAL READING..GO TO THE BACK DOOR OF THE OFFICE. Y
4 Inside Meter Inaccessible 1845709 Get read to start billing. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 1568025 W001 Meter reading: 372. Y
4 Inside Meter Inaccessible 1845709 Advised customer of $10.00  fee. Y
4 Inside Meter Inaccessible Water is on. Y
4 Inside Meter Inaccessible 1568025 Verified read  OK Y
4 Inside Meter Inaccessible 1845709 e order. Y
4 Inside Meter Inaccessible W001 Meter reading: 383. Y
4 Inside Meter Inaccessible 1568025 12/19 Put in closer batch due to estimates - bkl Y
4 Inside Meter Inaccessible 1845709 dsz 9/11 0383 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Left Notice / Posting Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible "John Helling anage

234719 94 S Sanger St 20080429 3 0
20080529 4

234765 1600 SW Washington St 20080328 4 0
234786 1100 SW Monarch St Cil-3 20080328 5 0
234827 308 Edmund St 20080328 3 0

20080429 4
234947 2812 SW Jefferson Ave 20080828 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1856231 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 9/24 Y

3 Outside Meter Inaccessible SEND TO CLOSER AFTER REPAIR & READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 306. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible "ALP 9/23/08 READ 0306  UNCOVERED VAULT TER  

235054 2720 SW Adams St 20080730 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1856232 4 CONS EST READS - MAKE REPAIRS AND GET READ - IF CAN PULL READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 9/24 Y
3 Inside Meter Inaccessible AFTER REPAIRS - SEND TO CLOSER Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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235054 2720 SW Adams St 20080730 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1856232 W001 Meter reading: 3111. Y
3 Inside Meter Inaccessible METER OK Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 9/23/08 READ 3111 NAL T

20080828 4 Inside Meter Inaccessible 4 CONS EST READS - MAKE REPAIRS AND GET READ - IF CAN PULL READ Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 9/24 Y
4 Inside Meter Inaccessible AFTER REPAIRS - SEND TO CLOSER Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 3111. Y
4 Inside Meter Inaccessible METER OK Y
4 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible "ALP 9/23/08 READ 3111 NAL T

235057 2721 SW Adams St 20080529 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1770769 10 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
10 Inside Meter Inaccessible Sent to closer batch for 11 estimates               jr 7/11 Y
10 Inside Meter Inaccessible AND GET READ Y
10 Inside Meter Inaccessible W001 Out meter reading: 159. Y
10 Inside Meter Inaccessible W001 In meter ID: 085760070T  reading: 0. Y
10 Inside Meter Inaccessible 85760070T   MJW Y
10 Inside Meter Inaccessible Installed Radio Reading Device Y
10 Inside Meter Inaccessible Changed Meter Y
10 Inside Meter Inaccessible W001 Remote ID entered: 1820696011. Y

20080328 8 Inside Meter Inaccessible 10 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
8 Inside Meter Inaccessible Sent to closer batch for 11 estimates               jr 7/11 Y
8 Inside Meter Inaccessible AND GET READ Y
8 Inside Meter Inaccessible W001 Out meter reading: 159. Y
8 Inside Meter Inaccessible W001 In meter ID: 085760070T  reading: 0. Y
8 Inside Meter Inaccessible 85760070T   MJW Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1820696011. Y

20080429 9 Inside Meter Inaccessible 10 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
9 Inside Meter Inaccessible Sent to closer batch for 11 estimates               jr 7/11 Y
9 Inside Meter Inaccessible AND GET READ Y
9 Inside Meter Inaccessible W001 Out meter reading: 159. Y
9 Inside Meter Inaccessible W001 In meter ID: 085760070T  reading: 0. Y
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235057 2721 SW Adams St 20080429 9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1770769 85760070T   MJW Y
9 Inside Meter Inaccessible Installed Radio Reading Device Y
9 Inside Meter Inaccessible Changed Meter Y
9 Inside Meter Inaccessible W001 Remote ID entered: 1820696011. Y

235083 2312 SW Adams St 20080429 3 0
235095 2212 SW Adams St 20080331 11 Inside Meter Inaccessible Letter already issued 0

11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1868569 THIS ACCOUNT HAS HAD 16 CONS ESTIMATES - TURN WATER OFF UNTIL WE Y
11 Inside Meter Inaccessible GAIN ACCESS TO REPAIR METER Y
11 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
11 Inside Meter Inaccessible AHG      10/03/08      FOUND AND LEFT OFF  -  PAD WON'T PULL  - Y
11 Inside Meter Inaccessible VACANT BUILDING Y
11 Inside Meter Inaccessible Found off  Left off Y

20080429 12 Inside Meter Inaccessible 1664839 10 CONSEC ESTIMATE - PLEASE CHECK TO SEE WHAT IS GOING ON HERE Y
12 Inside Meter Inaccessible 1868569 THIS ACCOUNT HAS HAD 16 CONS ESTIMATES - TURN WATER OFF UNTIL WE Y
12 Inside Meter Inaccessible 1664839 ..........DC4/1 Y
12 Inside Meter Inaccessible 1868569 GAIN ACCESS TO REPAIR METER Y
12 Inside Meter Inaccessible 1664839 Rescheduled Reason: Field Generated Same Day Order Y
12 Inside Meter Inaccessible 1868569 Rescheduled Reason: Field Generated Same Day Order Y
12 Inside Meter Inaccessible 1664839 TM PAD NOT PULLING SEND LETTER NHLC VACANT BUSSINESS Y
12 Inside Meter Inaccessible Send Letter Y
12 Inside Meter Inaccessible 1868569 AHG      10/03/08      FOUND AND LEFT OFF  -  PAD WON'T PULL  - Y
12 Inside Meter Inaccessible VACANT BUILDING Y
12 Inside Meter Inaccessible 1664839 W001 Operated curb stop. Y
12 Inside Meter Inaccessible 1868569 Found off  Left off Y
12 Inside Meter Inaccessible 1664839 W001 Found service off. Y
12 Inside Meter Inaccessible W001 Left service off. Y
12 Inside Meter Inaccessible NO ACTION REQUIRED BY REGIONAL SUPPORT STAFF; REM TICKET PENDING. Y

20080529 13 Inside Meter Inaccessible Sent letter to gain access 0
13 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1868569 THIS ACCOUNT HAS HAD 16 CONS ESTIMATES - TURN WATER OFF UNTIL WE Y
13 Inside Meter Inaccessible 1678840 Major water leak inside premise causing damage. Burst water pipe Y
13 Inside Meter Inaccessible inside premise that is causing damage to interior of property. Wa Y
13 Inside Meter Inaccessible 1868569 GAIN ACCESS TO REPAIR METER Y
13 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
13 Inside Meter Inaccessible 1678840 ter needs to be shut off for repairs. Y
13 Inside Meter Inaccessible 1868569 AHG      10/03/08      FOUND AND LEFT OFF  -  PAD WON'T PULL  - Y
13 Inside Meter Inaccessible 1678840 W001 Meter reading: 53. Y
13 Inside Meter Inaccessible 1868569 VACANT BUILDING Y
13 Inside Meter Inaccessible Found off  Left off Y
13 Inside Meter Inaccessible 1678840 Turned off at curbstop Y
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235095 2212 SW Adams St 20080529 13 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1678840 Removed Meter Y
13 Inside Meter Inaccessible "BUILDING TO BE DEMOLISHED R LEA

20080627 14 Inside Meter Inaccessible 1868569 THIS ACCOUNT HAS HAD 16 CONS ESTIMATES - TURN WATER OFF UNTIL WE Y
14 Inside Meter Inaccessible 1757357 Please get actual read. C
14 Inside Meter Inaccessible 1868569 GAIN ACCESS TO REPAIR METER Y
14 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
14 Inside Meter Inaccessible 1757357 ahead. C
14 Inside Meter Inaccessible 1868569 AHG      10/03/08      FOUND AND LEFT OFF  -  PAD WON'T PULL  - Y
14 Inside Meter Inaccessible 1757357 no meter at premise C
14 Inside Meter Inaccessible 1868569 VACANT BUILDING Y
14 Inside Meter Inaccessible Found off  Left off Y
14 Inside Meter Inaccessible 1757357 "Please call ahead order 

20080730 15 Inside Meter Inaccessible 1856234 "ALP 9/23/08 READ NO SIGNAL TO PAD TILL D
15 Inside Meter Inaccessible 1868569 THIS ACCOUNT HAS HAD 16 CONS ESTIMATES - TURN WATER OFF UNTIL WE Y
15 Inside Meter Inaccessible 1856234 16 CONS EST READS - MAKE REPAIRS AND GET READ - SEND TO CLOSER Y
15 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 16 ESTIMATES            JR 9/24 Y
15 Inside Meter Inaccessible 1868569 GAIN ACCESS TO REPAIR METER Y
15 Inside Meter Inaccessible 1856234 ONCE REPAIRS ARE MADE Y
15 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Inside Meter Inaccessible 1868569 Rescheduled Reason: Field Generated Same Day Order Y
15 Inside Meter Inaccessible AHG      10/03/08      FOUND AND LEFT OFF  -  PAD WON'T PULL  - Y
15 Inside Meter Inaccessible VACANT BUILDING Y
15 Inside Meter Inaccessible 1856234 BUILDING VACANT Y
15 Inside Meter Inaccessible Other Y
15 Inside Meter Inaccessible 1868569 Found off  Left off Y
15 Inside Meter Inaccessible 1856234 W001 Found service off. Y
15 Inside Meter Inaccessible W001 Left service off. Y

20080828 16 Inside Meter Inaccessible "ALP 9/23/08 READ NO SIGNAL TO PAD TILL D
16 Inside Meter Inaccessible Sent letter to gain access 0
16 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1868569 THIS ACCOUNT HAS HAD 16 CONS ESTIMATES - TURN WATER OFF UNTIL WE Y
16 Inside Meter Inaccessible 1856234 16 CONS EST READS - MAKE REPAIRS AND GET READ - SEND TO CLOSER Y
16 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 16 ESTIMATES            JR 9/24 Y
16 Inside Meter Inaccessible ONCE REPAIRS ARE MADE Y
16 Inside Meter Inaccessible 1868569 GAIN ACCESS TO REPAIR METER Y
16 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
16 Inside Meter Inaccessible 1856234 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Inside Meter Inaccessible 1868569 AHG      10/03/08      FOUND AND LEFT OFF  -  PAD WON'T PULL  - Y
16 Inside Meter Inaccessible 1856234 BUILDING VACANT Y
16 Inside Meter Inaccessible 1868569 VACANT BUILDING Y
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235095 2212 SW Adams St 20080828 16 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1856234 Other Y
16 Inside Meter Inaccessible 1868569 Found off  Left off Y
16 Inside Meter Inaccessible 1856234 W001 Found service off. Y
16 Inside Meter Inaccessible W001 Left service off. Y

235103 2121 SW Adams St 20080328 4 0
235123 1901 SW Adams St 20080627 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1856237 5 CONS EST READS - MAKE REPAIRS AND GET READ - SENT TO CLOSER Y

3 Inside Meter Inaccessible ONCE REPAIRS ARE MADE AND CAN PULL READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 648. Y
3 Inside Meter Inaccessible VACANT Y
3 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES            JR 9/24 Y
3 Inside Meter Inaccessible "ALP 9/23/08 READ 0648 D MIS

20080730 4 Inside Meter Inaccessible 5 CONS EST READS - MAKE REPAIRS AND GET READ - SENT TO CLOSER Y
4 Inside Meter Inaccessible ONCE REPAIRS ARE MADE AND CAN PULL READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 648. Y
4 Inside Meter Inaccessible VACANT Y
4 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES            JR 9/24 Y
4 Inside Meter Inaccessible "ALP 9/23/08 READ 0648 D MIS

20080828 5 Inside Meter Inaccessible 5 CONS EST READS - MAKE REPAIRS AND GET READ - SENT TO CLOSER Y
5 Inside Meter Inaccessible ONCE REPAIRS ARE MADE AND CAN PULL READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 648. Y
5 Inside Meter Inaccessible VACANT Y
5 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES            JR 9/24 Y
5 Inside Meter Inaccessible "ALP 9/23/08 READ 0648 D MIS

235874 2215 W Millman St 20080829 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1856239 SENDING ANOTHER LETTER - LOCKED GATE C
3 Inside Meter Inaccessible 1878979 Distribution
3 Inside Meter Inaccessible 1866835 CUSTOMER HAS REC'D 4 LETTERS REQUESTING ACCESS TO CHECK EQUIPMENT C
3 Inside Meter Inaccessible 1608360 6 CONSECTIVE ESTIMATES - 3 LETTERS SENT - REPAIR OR REPLACE METER C
3 Inside Meter Inaccessible OR SHUT WATER OFF - NO EXCEPTIONS C
3 Inside Meter Inaccessible 1878979 Check StopBox (10/13/08)
3 Inside Meter Inaccessible 1866835 #NAME? C
3 Inside Meter Inaccessible 1608360 Rescheduled Reason: Corrected to All Day Appt C
3 Inside Meter Inaccessible 1866835 REPAIR OR EXCHANGE METER - SO THAT WE MAY GET MONTHLY READS C
3 Inside Meter Inaccessible 1878979 Concrete Poured Over StopBox
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235874 2215 W Millman St 20080829 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1608360 W001 Incompletion reason: Curb Box Needs Located. C
3 Inside Meter Inaccessible 1866835 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible STOP BOX LOCATED C
3 Inside Meter Inaccessible W001 Incompletion reason: Curb Box Needs Located. C
3 Inside Meter Inaccessible "AHG     10/02/08      GATE LOCKED TO PA

236014 2212 W Howett St 20080430 3 Inside Meter Inaccessible 0
20080530 4 Inside Meter Inaccessible
20080630 5 Inside Meter Inaccessible
20080731 6 Inside Meter Inaccessible
20080829 7 Inside Meter Inaccessible

236111 2209 W Howett St 20080430 3 Inside Meter Inaccessible 0
20080530 4 Inside Meter Inaccessible
20080630 5 Inside Meter Inaccessible
20080731 6 Inside Meter Inaccessible
20080829 7 Inside Meter Inaccessible

236117 2301 W Howett St 20080630 10 Issued EST/ZERO Svc Order 1878370 CUSTOMER HAS RECEIVED FINAL NOTICT FOR CONS ESTIMATES - TURN OFF Y
10 W001 Operated curb stop. Y
10 W001 Found service on. Y
10 W001 Left service off. Y
10 1807913 READ. C
10 1878370 UNTIL WE GAIN ACCESS TO MAKE REPAIRS. Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 1807913 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 1878370 W001 Meter reading: 100. Y
10 1807913 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
10 Rescheduled Notes: jlw C
10 1878370 0100 MSM TOOK READ FOR SOME REASON THE PAD WORKED BUT I STILL Y
10 SHUT OFF BECAUSE WE NEED TO CHANGE THE MTR OUT THE PAD WIRE IS Y
10 1807913 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 1878370 MESSED UP Y
10 1807913 W001 Incompletion reason: No Access. C
10 1878370 Turned off at curbstop Y
10 Read Only Y

20080731 11 CUSTOMER HAS RECEIVED FINAL NOTICT FOR CONS ESTIMATES - TURN OFF Y
11 W001 Operated curb stop. Y
11 W001 Found service on. Y
11 W001 Left service off. Y
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236117 2301 W Howett St 20080731 11 Issued EST/ZERO Svc Order 1807913 READ. C
11 1878370 UNTIL WE GAIN ACCESS TO MAKE REPAIRS. Y
11 1807913 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 1878370 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 W001 Meter reading: 100. Y
11 1807913 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
11 1878370 0100 MSM TOOK READ FOR SOME REASON THE PAD WORKED BUT I STILL Y
11 1807913 Rescheduled Notes: jlw C
11 1878370 SHUT OFF BECAUSE WE NEED TO CHANGE THE MTR OUT THE PAD WIRE IS Y
11 1807913 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 W001 Incompletion reason: No Access. C
11 1878370 MESSED UP Y
11 Turned off at curbstop Y
11 Read Only Y

20080829 12 CUSTOMER HAS RECEIVED FINAL NOTICT FOR CONS ESTIMATES - TURN OFF Y
12 W001 Operated curb stop. Y
12 W001 Found service on. Y
12 W001 Left service off. Y
12 UNTIL WE GAIN ACCESS TO MAKE REPAIRS. Y
12 1807913 READ. C
12 1878370 Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 1807913 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
12 1878370 W001 Meter reading: 100. Y
12 1807913 Rescheduled Notes: jlw C
12 1878370 0100 MSM TOOK READ FOR SOME REASON THE PAD WORKED BUT I STILL Y
12 1807913 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 1878370 SHUT OFF BECAUSE WE NEED TO CHANGE THE MTR OUT THE PAD WIRE IS Y
12 1807913 W001 Incompletion reason: No Access. C
12 1878370 MESSED UP Y
12 Turned off at curbstop Y
12 Read Only Y

20080331 7 CUSTOMER HAS RECEIVED FINAL NOTICT FOR CONS ESTIMATES - TURN OFF Y
7 W001 Operated curb stop. Y
7 W001 Found service on. Y
7 W001 Left service off. Y
7 UNTIL WE GAIN ACCESS TO MAKE REPAIRS. Y
7 1807913 READ. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
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236117 2301 W Howett St 20080331 7 Issued EST/ZERO Svc Order 1878370 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 1807913 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 1878370 W001 Meter reading: 100. Y
7 1807913 Rescheduled Notes: jlw C
7 1878370 0100 MSM TOOK READ FOR SOME REASON THE PAD WORKED BUT I STILL Y
7 1807913 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 1878370 SHUT OFF BECAUSE WE NEED TO CHANGE THE MTR OUT THE PAD WIRE IS Y
7 1807913 W001 Incompletion reason: No Access. C
7 1878370 MESSED UP Y
7 Turned off at curbstop Y
7 Read Only Y

20080430 8 CUSTOMER HAS RECEIVED FINAL NOTICT FOR CONS ESTIMATES - TURN OFF Y
8 W001 Operated curb stop. Y
8 W001 Found service on. Y
8 W001 Left service off. Y
8 UNTIL WE GAIN ACCESS TO MAKE REPAIRS. Y
8 1807913 READ. C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 1878370 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 1807913 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
8 1878370 W001 Meter reading: 100. Y
8 1807913 Rescheduled Notes: jlw C
8 1878370 0100 MSM TOOK READ FOR SOME REASON THE PAD WORKED BUT I STILL Y
8 1807913 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 1878370 SHUT OFF BECAUSE WE NEED TO CHANGE THE MTR OUT THE PAD WIRE IS Y
8 1807913 W001 Incompletion reason: No Access. C
8 1878370 MESSED UP Y
8 Turned off at curbstop Y
8 Read Only Y

20080530 9 CUSTOMER HAS RECEIVED FINAL NOTICT FOR CONS ESTIMATES - TURN OFF Y
9 W001 Operated curb stop. Y
9 W001 Found service on. Y
9 W001 Left service off. Y
9 1807913 READ. C
9 1878370 UNTIL WE GAIN ACCESS TO MAKE REPAIRS. Y
9 1807913 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 1878370 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 1807913 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
9 1878370 W001 Meter reading: 100. Y
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236117 2301 W Howett St 20080530 9 Issued EST/ZERO Svc Order 1878370 0100 MSM TOOK READ FOR SOME REASON THE PAD WORKED BUT I STILL Y
9 1807913 Rescheduled Notes: jlw C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 1878370 SHUT OFF BECAUSE WE NEED TO CHANGE THE MTR OUT THE PAD WIRE IS Y
9 MESSED UP Y
9 1807913 W001 Incompletion reason: No Access. C
9 1878370 Turned off at curbstop Y
9 Read Only Y

236582 2309 W Wiswall St 20080530 3 Inside Meter Inaccessible 0
20080630 4 Inside Meter Inaccessible
20080731 5 Inside Meter Inaccessible
20080829 6 Inside Meter Inaccessible

236717 2424 W Proctor St 20080731 3 0
236727 2417 W Proctor St 20080331 5 0

20080430 6
238844 1832 S Griswold St 20080530 3 Inside Meter Inaccessible 0

20080630 4 Inside Meter Inaccessible
20080731 5 Inside Meter Inaccessible
20080829 6 Inside Meter Inaccessible

239258 3122 W Lincoln Ave 20080630 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1864065 take read due to estamate letter Y
3 Inside Meter Inaccessible CLOSED AND IN BATCH PER ABOVE...DC9/30 Y
3 Inside Meter Inaccessible W001 Meter reading: 170. Y
3 Inside Meter Inaccessible TM READS 0170 MTR N PAD OK NO REASON THST WE SHOULD ESTIMATE Y
3 Inside Meter Inaccessible THIS ACCOUNT Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y

239343 823 S Baer Ave 20080630 3 Inside Meter Inaccessible 0
239380 3820 W Coal St 20080331 3 0
239512 3201 W Harmon Hwy 20080331 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1672629 10 CONSEC EST - CODE 82 - MISSING RECEP OR BROKEN - REPAIR AS Y

10 Inside Meter Inaccessible NECCESSARY Y
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible TM THIS HAS BEEN CHANGED OUT JACK W HAS IT IN SYSTEM TO STOP EST Y
10 Inside Meter Inaccessible Other Y
10 Inside Meter Inaccessible W001 Found service on. Y
10 Inside Meter Inaccessible W001 Left service on. Y
10 Inside Meter Inaccessible Sent to closer batch for 10 estimates           jr 4/11 Y
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239512 3201 W Harmon Hwy 20080430 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1672629 10 CONSEC EST - CODE 82 - MISSING RECEP OR BROKEN - REPAIR AS Y
11 Inside Meter Inaccessible NECCESSARY Y
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Inside Meter Inaccessible TM THIS HAS BEEN CHANGED OUT JACK W HAS IT IN SYSTEM TO STOP EST Y
11 Inside Meter Inaccessible Other Y
11 Inside Meter Inaccessible W001 Found service on. Y
11 Inside Meter Inaccessible W001 Left service on. Y
11 Inside Meter Inaccessible Sent to closer batch for 10 estimates           jr 4/11 Y

20080530 12 Inside Meter Inaccessible 1682591 meter exchange florence C
12 Inside Meter Inaccessible 1672629 10 CONSEC EST - CODE 82 - MISSING RECEP OR BROKEN - REPAIR AS Y
12 Inside Meter Inaccessible NECCESSARY Y
12 Inside Meter Inaccessible 1682591 reschd C
12 Inside Meter Inaccessible 1672629 Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Inside Meter Inaccessible TM THIS HAS BEEN CHANGED OUT JACK W HAS IT IN SYSTEM TO STOP EST Y
12 Inside Meter Inaccessible Other Y
12 Inside Meter Inaccessible W001 Found service on. Y
12 Inside Meter Inaccessible W001 Left service on. Y
12 Inside Meter Inaccessible Sent to closer batch for 10 estimates           jr 4/11 Y

20080630 13 Inside Meter Inaccessible 0
20080731 14 Inside Meter Inaccessible
20080829 15 Inside Meter Inaccessible

239565 2817 W Wiswall St 20080430 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878371 CUSTOMER HAS RECEIVED FINAL NOTICE FOR CONS EST - TURN OFF UNTIL Y
10 Inside Meter Inaccessible 1752552 11 CONSEC EST - NO TROUBLE CODE - PLEASE CHECK TO SEE WHY CONSEC Y
10 Inside Meter Inaccessible 1879502 W001 Out meter reading: 136. Y
10 Inside Meter Inaccessible 1752552 ESTIMATES. Y
10 Inside Meter Inaccessible 1879502 W001 In meter ID: 086075857T  reading: 0. Y
10 Inside Meter Inaccessible 1878371 WE GAIN ACCESS TO MAKE REPAIRS Y
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible 1752552 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible 1878371 MSM SHUT OFF NOT HOME LEFT CARD Y
10 Inside Meter Inaccessible 1752552 TM THIS IS A RADIO READ IT WILL  NOT PULL A READING SEND OUT Y
10 Inside Meter Inaccessible LETTER APT IS VACANT Y
10 Inside Meter Inaccessible 1878371 Turned off at curbstop Y
10 Inside Meter Inaccessible Read Only Y
10 Inside Meter Inaccessible 1752552 Send Letter Y
10 Inside Meter Inaccessible 1878371 W001 Operated curb stop. Y
10 Inside Meter Inaccessible W001 Found service on. Y
10 Inside Meter Inaccessible W001 Left service off. Y

20080530 11 Inside Meter Inaccessible CUSTOMER HAS RECEIVED FINAL NOTICE FOR CONS EST - TURN OFF UNTIL Y
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239565 2817 W Wiswall St 20080530 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1879502 W001 Out meter reading: 136. Y
11 Inside Meter Inaccessible 1752552 11 CONSEC EST - NO TROUBLE CODE - PLEASE CHECK TO SEE WHY CONSEC Y
11 Inside Meter Inaccessible ESTIMATES. Y
11 Inside Meter Inaccessible 1879502 W001 In meter ID: 086075857T  reading: 0. Y
11 Inside Meter Inaccessible 1878371 WE GAIN ACCESS TO MAKE REPAIRS Y
11 Inside Meter Inaccessible 1752552 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Inside Meter Inaccessible 1878371 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Inside Meter Inaccessible MSM SHUT OFF NOT HOME LEFT CARD Y
11 Inside Meter Inaccessible 1752552 TM THIS IS A RADIO READ IT WILL  NOT PULL A READING SEND OUT Y
11 Inside Meter Inaccessible LETTER APT IS VACANT Y
11 Inside Meter Inaccessible 1878371 Turned off at curbstop Y
11 Inside Meter Inaccessible Read Only Y
11 Inside Meter Inaccessible 1752552 Send Letter Y
11 Inside Meter Inaccessible 1878371 W001 Operated curb stop. Y
11 Inside Meter Inaccessible W001 Found service on. Y
11 Inside Meter Inaccessible W001 Left service off. Y

20080630 12 Inside Meter Inaccessible 1752552 11 CONSEC EST - NO TROUBLE CODE - PLEASE CHECK TO SEE WHY CONSEC Y
12 Inside Meter Inaccessible 1878371 CUSTOMER HAS RECEIVED FINAL NOTICE FOR CONS EST - TURN OFF UNTIL Y
12 Inside Meter Inaccessible 1879502 W001 Out meter reading: 136. Y
12 Inside Meter Inaccessible 1878371 WE GAIN ACCESS TO MAKE REPAIRS Y
12 Inside Meter Inaccessible 1879502 W001 In meter ID: 086075857T  reading: 0. Y
12 Inside Meter Inaccessible 1752552 ESTIMATES. Y
12 Inside Meter Inaccessible 1878371 Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Inside Meter Inaccessible 1752552 Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Inside Meter Inaccessible TM THIS IS A RADIO READ IT WILL  NOT PULL A READING SEND OUT Y
12 Inside Meter Inaccessible 1878371 MSM SHUT OFF NOT HOME LEFT CARD Y
12 Inside Meter Inaccessible Turned off at curbstop Y
12 Inside Meter Inaccessible 1752552 LETTER APT IS VACANT Y
12 Inside Meter Inaccessible Send Letter Y
12 Inside Meter Inaccessible 1878371 Read Only Y
12 Inside Meter Inaccessible W001 Operated curb stop. Y
12 Inside Meter Inaccessible W001 Found service on. Y
12 Inside Meter Inaccessible W001 Left service off. Y

20080731 13 Inside Meter Inaccessible 1879502 W001 Out meter reading: 136. Y
13 Inside Meter Inaccessible 1752552 11 CONSEC EST - NO TROUBLE CODE - PLEASE CHECK TO SEE WHY CONSEC Y
13 Inside Meter Inaccessible 1878371 CUSTOMER HAS RECEIVED FINAL NOTICE FOR CONS EST - TURN OFF UNTIL Y
13 Inside Meter Inaccessible 1752552 ESTIMATES. Y
13 Inside Meter Inaccessible 1879502 W001 In meter ID: 086075857T  reading: 0. Y
13 Inside Meter Inaccessible 1878371 WE GAIN ACCESS TO MAKE REPAIRS Y
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239565 2817 W Wiswall St 20080731 13 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878371 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Inside Meter Inaccessible 1752552 Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Inside Meter Inaccessible 1878371 MSM SHUT OFF NOT HOME LEFT CARD Y
13 Inside Meter Inaccessible 1752552 TM THIS IS A RADIO READ IT WILL  NOT PULL A READING SEND OUT Y
13 Inside Meter Inaccessible LETTER APT IS VACANT Y
13 Inside Meter Inaccessible 1878371 Turned off at curbstop Y
13 Inside Meter Inaccessible Read Only Y
13 Inside Meter Inaccessible 1752552 Send Letter Y
13 Inside Meter Inaccessible 1878371 W001 Operated curb stop. Y
13 Inside Meter Inaccessible W001 Found service on. Y
13 Inside Meter Inaccessible W001 Left service off. Y

20080829 14 Inside Meter Inaccessible CUSTOMER HAS RECEIVED FINAL NOTICE FOR CONS EST - TURN OFF UNTIL Y
14 Inside Meter Inaccessible 1752552 11 CONSEC EST - NO TROUBLE CODE - PLEASE CHECK TO SEE WHY CONSEC Y
14 Inside Meter Inaccessible 1879502 W001 Out meter reading: 136. Y
14 Inside Meter Inaccessible 1752552 ESTIMATES. Y
14 Inside Meter Inaccessible 1879502 W001 In meter ID: 086075857T  reading: 0. Y
14 Inside Meter Inaccessible 1878371 WE GAIN ACCESS TO MAKE REPAIRS Y
14 Inside Meter Inaccessible 1752552 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Inside Meter Inaccessible 1878371 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Inside Meter Inaccessible 1752552 TM THIS IS A RADIO READ IT WILL  NOT PULL A READING SEND OUT Y
14 Inside Meter Inaccessible 1878371 MSM SHUT OFF NOT HOME LEFT CARD Y
14 Inside Meter Inaccessible Turned off at curbstop Y
14 Inside Meter Inaccessible 1752552 LETTER APT IS VACANT Y
14 Inside Meter Inaccessible 1878371 Read Only Y
14 Inside Meter Inaccessible 1752552 Send Letter Y
14 Inside Meter Inaccessible 1878371 W001 Operated curb stop. Y
14 Inside Meter Inaccessible W001 Found service on. Y
14 Inside Meter Inaccessible W001 Left service off. Y

20080331 9 Inside Meter Inaccessible Sent letter to gain access 0
239599 2910 W Wiswall St 20080331 4 0

20080430 5
239609 2930 W Wiswall St 20080430 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850552 5 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

3 Inside Meter Inaccessible 1883731 FINAL NOTICE MAILED 10/6/08 - FOR ACCESS TO REPAIR METER - NO C
3 Inside Meter Inaccessible 1810468 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
3 Inside Meter Inaccessible 1885797 Customer received notice to read meter and check meter. C
3 Inside Meter Inaccessible 1885895 Been estimated for long time/ NO RESPONSE TO FINAL NOTICE MAILED/ Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1850552 SENT TO CLOSER BATCH FOR 7 ESTIAMTES         JR 9/18 Y
3 Inside Meter Inaccessible 1885895 W001 Operated curb stop. Y
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239609 2930 W Wiswall St 20080430 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885895 W001 Found service off. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820842995. Y
3 Inside Meter Inaccessible get reading to correct the billing and change out meter and or re Y
3 Inside Meter Inaccessible 1885797 wrong order type C
3 Inside Meter Inaccessible 1883731 RESPONSE - TURN WATER OFF 6 CONS EST C
3 Inside Meter Inaccessible 1850552 READS.  METER EXCHANGED 2/3/07 TO RADIO READ METER - STILL NOT Y
3 Inside Meter Inaccessible 1810468 READ.  METER EXCHANGED 2/3/07 TO RADIO READ METER - STILL NOT C
3 Inside Meter Inaccessible PULLING READS C
3 Inside Meter Inaccessible 1850552 PULLING READS Y
3 Inside Meter Inaccessible 1885895 ading device to stop the estimations/ will meet at the premise af Y
3 Inside Meter Inaccessible 1883731 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1810468 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1883731 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1850552 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1885895 ter a call ahead to 309-637-3516 Y
3 Inside Meter Inaccessible 1810468 expired order-canceled psb 9/08 C
3 Inside Meter Inaccessible 1885895 W001 Out meter reading: 40. Y
3 Inside Meter Inaccessible 1883731 AHG      10/20/08      RADIO READ WON'T PULL.    SHUT OFF AND C
3 Inside Meter Inaccessible LEFT CARD C
3 Inside Meter Inaccessible 1850552 CARD Y
3 Inside Meter Inaccessible 1885895 W001 In meter ID: 086075808T  reading: 0. Y
3 Inside Meter Inaccessible 1883731 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1850552 Other Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 1885895 1820842995      METER 86075808     OUT READ 0040 Y
3 Inside Meter Inaccessible 1850552 W001 Left service on. Y
3 Inside Meter Inaccessible 1885895 Installed Radio Reading Device Y
3 Inside Meter Inaccessible "AHG      10/21/08      RR MALFUNCTION RAD
3 Inside Meter Inaccessible 1850552 "ALP 9/17/08 READ NO SIGNAL RADIO FREQUENCY HOM

20080530 4 Inside Meter Inaccessible 1810468 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
4 Inside Meter Inaccessible 1885895 Been estimated for long time/ NO RESPONSE TO FINAL NOTICE MAILED/ Y
4 Inside Meter Inaccessible 1850552 5 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible 1885797 Customer received notice to read meter and check meter. C
4 Inside Meter Inaccessible 1883731 FINAL NOTICE MAILED 10/6/08 - FOR ACCESS TO REPAIR METER - NO C
4 Inside Meter Inaccessible 1885895 Changed Meter Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible 1850552 SENT TO CLOSER BATCH FOR 7 ESTIAMTES         JR 9/18 Y
4 Inside Meter Inaccessible 1885895 W001 Found service off. Y
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239609 2930 W Wiswall St 20080530 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885895 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820842995. Y
4 Inside Meter Inaccessible 1850552 READS.  METER EXCHANGED 2/3/07 TO RADIO READ METER - STILL NOT Y
4 Inside Meter Inaccessible 1810468 READ.  METER EXCHANGED 2/3/07 TO RADIO READ METER - STILL NOT C
4 Inside Meter Inaccessible 1885895 get reading to correct the billing and change out meter and or re Y
4 Inside Meter Inaccessible 1883731 RESPONSE - TURN WATER OFF 6 CONS EST C
4 Inside Meter Inaccessible 1885797 wrong order type C
4 Inside Meter Inaccessible 1885895 ading device to stop the estimations/ will meet at the premise af Y
4 Inside Meter Inaccessible 1883731 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1850552 PULLING READS Y
4 Inside Meter Inaccessible 1810468 PULLING READS C
4 Inside Meter Inaccessible 1883731 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1850552 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1885895 ter a call ahead to 309-637-3516 Y
4 Inside Meter Inaccessible 1810468 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1883731 AHG      10/20/08      RADIO READ WON'T PULL.    SHUT OFF AND C
4 Inside Meter Inaccessible 1885895 W001 Out meter reading: 40. Y
4 Inside Meter Inaccessible 1810468 expired order-canceled psb 9/08 C
4 Inside Meter Inaccessible 1885895 W001 In meter ID: 086075808T  reading: 0. Y
4 Inside Meter Inaccessible 1850552 CARD Y
4 Inside Meter Inaccessible 1883731 LEFT CARD C
4 Inside Meter Inaccessible 1850552 Other Y
4 Inside Meter Inaccessible 1883731 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1885895 1820842995      METER 86075808     OUT READ 0040 Y
4 Inside Meter Inaccessible 1850552 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 1885895 Installed Radio Reading Device Y
4 Inside Meter Inaccessible "AHG      10/21/08      RR MALFUNCTION RAD
4 Inside Meter Inaccessible 1850552 "ALP 9/17/08 READ NO SIGNAL RADIO FREQUENCY HOM

20080630 5 Inside Meter Inaccessible 1885895 Been estimated for long time/ NO RESPONSE TO FINAL NOTICE MAILED/ Y
5 Inside Meter Inaccessible 1850552 5 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
5 Inside Meter Inaccessible 1883731 FINAL NOTICE MAILED 10/6/08 - FOR ACCESS TO REPAIR METER - NO C
5 Inside Meter Inaccessible 1810468 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
5 Inside Meter Inaccessible 1885797 Customer received notice to read meter and check meter. C
5 Inside Meter Inaccessible 1885895 Changed Meter Y
5 Inside Meter Inaccessible 1850552 SENT TO CLOSER BATCH FOR 7 ESTIAMTES         JR 9/18 Y
5 Inside Meter Inaccessible 1885895 W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service off. Y
5 Inside Meter Inaccessible W001 Left service on. Y
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239609 2930 W Wiswall St 20080630 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885895 W001 Remote ID entered: 1820842995. Y
5 Inside Meter Inaccessible 1850552 READS.  METER EXCHANGED 2/3/07 TO RADIO READ METER - STILL NOT Y
5 Inside Meter Inaccessible 1883731 RESPONSE - TURN WATER OFF 6 CONS EST C
5 Inside Meter Inaccessible 1885895 get reading to correct the billing and change out meter and or re Y
5 Inside Meter Inaccessible 1810468 READ.  METER EXCHANGED 2/3/07 TO RADIO READ METER - STILL NOT C
5 Inside Meter Inaccessible 1885797 wrong order type C
5 Inside Meter Inaccessible 1850552 PULLING READS Y
5 Inside Meter Inaccessible 1885895 ading device to stop the estimations/ will meet at the premise af Y
5 Inside Meter Inaccessible 1810468 PULLING READS C
5 Inside Meter Inaccessible 1883731 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1810468 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1850552 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1885895 ter a call ahead to 309-637-3516 Y
5 Inside Meter Inaccessible W001 Out meter reading: 40. Y
5 Inside Meter Inaccessible 1883731 AHG      10/20/08      RADIO READ WON'T PULL.    SHUT OFF AND C
5 Inside Meter Inaccessible 1810468 expired order-canceled psb 9/08 C
5 Inside Meter Inaccessible 1885895 W001 In meter ID: 086075808T  reading: 0. Y
5 Inside Meter Inaccessible 1883731 LEFT CARD C
5 Inside Meter Inaccessible 1850552 CARD Y
5 Inside Meter Inaccessible Other Y
5 Inside Meter Inaccessible 1883731 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1885895 1820842995      METER 86075808     OUT READ 0040 Y
5 Inside Meter Inaccessible 1850552 W001 Found service on. Y
5 Inside Meter Inaccessible 1885895 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1850552 W001 Left service on. Y
5 Inside Meter Inaccessible "ALP 9/17/08 READ NO SIGNAL RADIO FREQUENCY HOM
5 Inside Meter Inaccessible 1885895 "AHG      10/21/08      RR MALFUNCTION RAD

20080731 6 Inside Meter Inaccessible 1883731 FINAL NOTICE MAILED 10/6/08 - FOR ACCESS TO REPAIR METER - NO C
6 Inside Meter Inaccessible 1885895 Been estimated for long time/ NO RESPONSE TO FINAL NOTICE MAILED/ Y
6 Inside Meter Inaccessible 1850552 5 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
6 Inside Meter Inaccessible 1885797 Customer received notice to read meter and check meter. C
6 Inside Meter Inaccessible 1885895 Changed Meter Y
6 Inside Meter Inaccessible W001 Operated curb stop. Y
6 Inside Meter Inaccessible 1850552 SENT TO CLOSER BATCH FOR 7 ESTIAMTES         JR 9/18 Y
6 Inside Meter Inaccessible 1885895 W001 Found service off. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820842995. Y
6 Inside Meter Inaccessible 1885797 wrong order type C
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239609 2930 W Wiswall St 20080731 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885895 get reading to correct the billing and change out meter and or re Y
6 Inside Meter Inaccessible 1850552 READS.  METER EXCHANGED 2/3/07 TO RADIO READ METER - STILL NOT Y
6 Inside Meter Inaccessible 1883731 RESPONSE - TURN WATER OFF 6 CONS EST C
6 Inside Meter Inaccessible 1850552 PULLING READS Y
6 Inside Meter Inaccessible 1885895 ading device to stop the estimations/ will meet at the premise af Y
6 Inside Meter Inaccessible 1883731 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1850552 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1885895 ter a call ahead to 309-637-3516 Y
6 Inside Meter Inaccessible 1883731 AHG      10/20/08      RADIO READ WON'T PULL.    SHUT OFF AND C
6 Inside Meter Inaccessible 1885895 W001 Out meter reading: 40. Y
6 Inside Meter Inaccessible 1850552 CARD Y
6 Inside Meter Inaccessible 1883731 LEFT CARD C
6 Inside Meter Inaccessible 1885895 W001 In meter ID: 086075808T  reading: 0. Y
6 Inside Meter Inaccessible 1883731 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1850552 Other Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible 1885895 1820842995      METER 86075808     OUT READ 0040 Y
6 Inside Meter Inaccessible 1850552 W001 Left service on. Y
6 Inside Meter Inaccessible 1885895 Installed Radio Reading Device Y
6 Inside Meter Inaccessible "AHG      10/21/08      RR MALFUNCTION RAD
6 Inside Meter Inaccessible 1850552 "ALP 9/17/08 READ NO SIGNAL RADIO FREQUENCY HOM

20080829 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883731 FINAL NOTICE MAILED 10/6/08 - FOR ACCESS TO REPAIR METER - NO C
7 Inside Meter Inaccessible 1850552 5 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
7 Inside Meter Inaccessible 1885895 Been estimated for long time/ NO RESPONSE TO FINAL NOTICE MAILED/ Y
7 Inside Meter Inaccessible 1885797 Customer received notice to read meter and check meter. C
7 Inside Meter Inaccessible 1885895 Changed Meter Y
7 Inside Meter Inaccessible W001 Operated curb stop. Y
7 Inside Meter Inaccessible 1850552 SENT TO CLOSER BATCH FOR 7 ESTIAMTES         JR 9/18 Y
7 Inside Meter Inaccessible 1885895 W001 Found service off. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820842995. Y
7 Inside Meter Inaccessible 1885797 wrong order type C
7 Inside Meter Inaccessible 1850552 READS.  METER EXCHANGED 2/3/07 TO RADIO READ METER - STILL NOT Y
7 Inside Meter Inaccessible 1885895 get reading to correct the billing and change out meter and or re Y
7 Inside Meter Inaccessible 1883731 RESPONSE - TURN WATER OFF 6 CONS EST C
7 Inside Meter Inaccessible 1885895 ading device to stop the estimations/ will meet at the premise af Y
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239609 2930 W Wiswall St 20080829 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883731 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1850552 PULLING READS Y
7 Inside Meter Inaccessible 1883731 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1850552 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1885895 ter a call ahead to 309-637-3516 Y
7 Inside Meter Inaccessible 1883731 AHG      10/20/08      RADIO READ WON'T PULL.    SHUT OFF AND C
7 Inside Meter Inaccessible 1885895 W001 Out meter reading: 40. Y
7 Inside Meter Inaccessible W001 In meter ID: 086075808T  reading: 0. Y
7 Inside Meter Inaccessible 1850552 CARD Y
7 Inside Meter Inaccessible 1883731 LEFT CARD C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1850552 Other Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible 1885895 1820842995      METER 86075808     OUT READ 0040 Y
7 Inside Meter Inaccessible 1850552 W001 Left service on. Y
7 Inside Meter Inaccessible 1885895 Installed Radio Reading Device Y
7 Inside Meter Inaccessible 1850552 "ALP 9/17/08 READ NO SIGNAL RADIO FREQUENCY HOM
7 Inside Meter Inaccessible 1885895 "AHG      10/21/08      RR MALFUNCTION RAD

240014 918 S Manual Ave 20080630 3 0
240121 2722 W Antoinette St 20080829 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865199 3  CONS EST - HEAVY COVER 84- LEFT & GET READ Y

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 1280. Y
3 Inside Meter Inaccessible IT MAY HAVE BEEN BLOCKED BY HEAVY BRUSH WHICH HAS BEEN CUT DOWN. Y
3 Inside Meter Inaccessible PAD PULLED READING Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 10/2 Y
3 Inside Meter Inaccessible "AHG     10/01/08       PAD ON LEFT SIDE R.  LO

240302 2608 W Garden St 20080829 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865187 3  CONS EST - RECEP MISSING OR BROKEN - MADE REPAIRS & GET READ Y
3 Inside Meter Inaccessible "READ 0620 RS
3 Inside Meter Inaccessible W001 Meter reading: 620. Y
3 Inside Meter Inaccessible SURE WHY ESTIMATES. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/2 Y

240504 2602 W HUMBOLDT ST 20080801 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865180 4  CONS EST - RECEP MISSING OR BROKEN - MADE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 340. Y
3 Inside Meter Inaccessible AHG     10/01/08       PAD READING  -  PAD IS OK Y
3 Inside Meter Inaccessible Read Only Y
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240504 2602 W HUMBOLDT ST 20080801 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865180 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 10/1 Y

20080902 4 Inside Meter Inaccessible 1855180 Per City of Belleville - please turn water back on C
4 Inside Meter Inaccessible W001 Meter reading: 69. C
4 Inside Meter Inaccessible I knocked on the front door but nobody answered.  I left a C
4 Inside Meter Inaccessible hanger on the the front door.  I left the service off C
4 Inside Meter Inaccessible W001 Found service off. C
4 Inside Meter Inaccessible W001 Left service off. C
4 Inside Meter Inaccessible W001 Incompletion reason: No adult at premise. C

241037 3010 W Malone St 20080701 3 0
20080801 4

241046 2906 W Malone St 20080701 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865165 5  CONS EST - RECEP MISSING OR BROKEN - MADE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 378. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES    JR 10/1 Y
3 Inside Meter Inaccessible "AHG     10/01/08     PAD OK D REA

20080801 4 Inside Meter Inaccessible 5  CONS EST - RECEP MISSING OR BROKEN - MADE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 378. Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES    JR 10/1 Y
4 Inside Meter Inaccessible "AHG     10/01/08     PAD OK D REA

20080902 5 Inside Meter Inaccessible 5  CONS EST - RECEP MISSING OR BROKEN - MADE REPAIRS & GET READ Y
5 Inside Meter Inaccessible W001 Meter reading: 378. Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES    JR 10/1 Y
5 Inside Meter Inaccessible "AHG     10/01/08     PAD OK D REA

241154 2921 W Malone St 20080401 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850559 6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
3 Inside Meter Inaccessible READS C
3 Inside Meter Inaccessible REM ORDER COMPLETED IN PLACE OF THIS ONE C

20080501 4 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
4 Inside Meter Inaccessible READS C
4 Inside Meter Inaccessible REM ORDER COMPLETED IN PLACE OF THIS ONE C

20080602 5 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET C
5 Inside Meter Inaccessible READS C
5 Inside Meter Inaccessible REM ORDER COMPLETED IN PLACE OF THIS ONE C

20080701 6 Inside Meter Inaccessible 1851213 9/16/2008 Y
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241154 2921 W Malone St 20080701 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1851213 W001 Remote ID entered: 1820030168. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR ESTIMATES.UPDATED REMOTE ID      JR 9/17 Y
6 Inside Meter Inaccessible ag rr won't pull Y
6 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
6 Inside Meter Inaccessible W001 Meter reading: 113. Y
6 Inside Meter Inaccessible SYSTEM.  CORRECT RR #1820030168 Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible "AHG      9/16/08       METER OK O REA

20080801 7 Inside Meter Inaccessible 9/16/2008 Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820030168. Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR ESTIMATES.UPDATED REMOTE ID      JR 9/17 Y
7 Inside Meter Inaccessible ag rr won't pull Y
7 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
7 Inside Meter Inaccessible W001 Meter reading: 113. Y
7 Inside Meter Inaccessible SYSTEM.  CORRECT RR #1820030168 Y
7 Inside Meter Inaccessible Read Only Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible "AHG      9/16/08       METER OK O REA

20080902 8 Inside Meter Inaccessible 1850599 mtr needs to be cahnged C
8 Inside Meter Inaccessible 1851213 9/16/2008 Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1820030168. Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR ESTIMATES.UPDATED REMOTE ID      JR 9/17 Y
8 Inside Meter Inaccessible ag rr won't pull Y
8 Inside Meter Inaccessible 1850599 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 1851213 Rescheduled Reason: Field Generated Same Day Order Y
8 Inside Meter Inaccessible 1850599 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible exired order canceled psb 10/20 C
8 Inside Meter Inaccessible 1851213 W001 Meter reading: 113. Y
8 Inside Meter Inaccessible SYSTEM.  CORRECT RR #1820030168 Y
8 Inside Meter Inaccessible Read Only Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible "AHG      9/16/08       METER OK O REA

241304 1535 S Folkers Ave 20080401 3 0
20080501 4

241502 2906 W Augustana St 20080401 3 0
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241502 2906 W Augustana St 20080501 4 0
241528 1903 S Elizabeth St 20080401 8 0
241562 3207 W Farrow Ave 20080801 3 Issued EST/ZERO Svc Order 1873787 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C

3 1876004 W001 Out meter reading: 274. Y
3 1875985 M/E 10/9 MM Y
3 1873787 TM PAD NOT PULLING END LETTER NHLC C
3 1876004 W001 In meter ID: 086075858T  reading: 0. Y
3 1875985 Rescheduled Reason: Field Generated Same Day Order Y
3 W001 Out meter reading: 274. Y
3 1873787 Stuck Meter / Remote C
3 1875985 W001 In meter ID: 086075858T  reading: 0. Y
3 1873787 Send Letter C
3 W001 Found service on. C
3 1875985 0274 MSM RR# 1820858302 MTR# 086075858 Y
3 1873787 W001 Left service on. C
3 1875985 Installed Radio Reading Device Y
3 1873787 W001 Incompletion reason: Knock / Ring  Left Card. C
3 1875985 Changed Meter Y
3 W001 Remote ID entered: 1820858302. Y

20080902 4 1876004 W001 Out meter reading: 274. Y
20080401 4 1873787 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C

4 1876004 W001 Out meter reading: 274. Y
20080902 4 1875985 M/E 10/9 MM Y

4 1873787 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
20080401 4 1875985 M/E 10/9 MM Y
20080902 4 1876004 W001 In meter ID: 086075858T  reading: 0. Y

4 1875985 Rescheduled Reason: Field Generated Same Day Order Y
4 1873787 TM PAD NOT PULLING END LETTER NHLC C

20080401 4 TM PAD NOT PULLING END LETTER NHLC C
4 1876004 W001 In meter ID: 086075858T  reading: 0. Y
4 1875985 Rescheduled Reason: Field Generated Same Day Order Y
4 W001 Out meter reading: 274. Y

20080902 4 W001 Out meter reading: 274. Y
4 1873787 Stuck Meter / Remote C

20080401 4 Stuck Meter / Remote C
20080902 4 Send Letter C

4 1875985 W001 In meter ID: 086075858T  reading: 0. Y
20080401 4 1873787 Send Letter C

4 1875985 W001 In meter ID: 086075858T  reading: 0. Y
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241562 3207 W Farrow Ave 20080401 4 Issued EST/ZERO Svc Order 1873787 W001 Found service on. C
4 1875985 0274 MSM RR# 1820858302 MTR# 086075858 Y

20080902 4 1873787 W001 Found service on. C
4 1875985 0274 MSM RR# 1820858302 MTR# 086075858 Y
4 Installed Radio Reading Device Y

20080401 4 Installed Radio Reading Device Y
4 1873787 W001 Left service on. C

20080902 4 W001 Left service on. C
4 1875985 Changed Meter Y
4 1873787 W001 Incompletion reason: Knock / Ring  Left Card. C

20080401 4 W001 Incompletion reason: Knock / Ring  Left Card. C
4 1875985 Changed Meter Y

20080902 4 W001 Remote ID entered: 1820858302. Y
20080401 4 W001 Remote ID entered: 1820858302. Y

241698 2903 W Montana St 20080801 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865157 4  CONS EST - NOTE DANGEROUS ANIMAL 98 - SEE IF CAN ACQUIRE READ C
3 Inside Meter Inaccessible 1873106 W001 Out meter reading: 1129. Y
3 Inside Meter Inaccessible 1870040 meter exchange tues 10/7 @9:00 674-7114 Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1461828692. Y
3 Inside Meter Inaccessible 1873106 W001 In meter ID: 083500002T  reading: 0. Y
3 Inside Meter Inaccessible 1870040 W001 Out meter reading: 1129. Y
3 Inside Meter Inaccessible 1865157 CARD. C
3 Inside Meter Inaccessible 1870040 W001 In meter ID: 083500002T  reading: 0. Y
3 Inside Meter Inaccessible AHG     10/07/08     SET RADIO READ DUE TO DOG AND GATE LOCKED Y
3 Inside Meter Inaccessible 1865157 Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1870040 RR 1461828692      METER 83500002     OUT READ 1129 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 1865157 "READ UNKNOWN GATE

20080902 4 Inside Meter Inaccessible 1873106 W001 Out meter reading: 1129. Y
20080401 4 Inside Meter Inaccessible W001 Out meter reading: 1129. Y
20080902 4 Inside Meter Inaccessible 1865157 4  CONS EST - NOTE DANGEROUS ANIMAL 98 - SEE IF CAN ACQUIRE READ C

4 Inside Meter Inaccessible 1870040 meter exchange tues 10/7 @9:00 674-7114 Y
20080401 4 Inside Meter Inaccessible 1865157 4  CONS EST - NOTE DANGEROUS ANIMAL 98 - SEE IF CAN ACQUIRE READ C

4 Inside Meter Inaccessible 1870040 meter exchange tues 10/7 @9:00 674-7114 Y
20080902 4 Inside Meter Inaccessible W001 Remote ID entered: 1461828692. Y
20080401 4 Inside Meter Inaccessible W001 Remote ID entered: 1461828692. Y
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241698 2903 W Montana St 20080902 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870040 W001 Out meter reading: 1129. Y
20080401 4 Inside Meter Inaccessible 1873106 W001 In meter ID: 083500002T  reading: 0. Y

4 Inside Meter Inaccessible 1870040 W001 Out meter reading: 1129. Y
20080902 4 Inside Meter Inaccessible 1873106 W001 In meter ID: 083500002T  reading: 0. Y

4 Inside Meter Inaccessible 1870040 W001 In meter ID: 083500002T  reading: 0. Y
20080401 4 Inside Meter Inaccessible 1865157 CARD. C

4 Inside Meter Inaccessible 1870040 W001 In meter ID: 083500002T  reading: 0. Y
20080902 4 Inside Meter Inaccessible 1865157 CARD. C

4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible 1870040 AHG     10/07/08     SET RADIO READ DUE TO DOG AND GATE LOCKED Y

20080401 4 Inside Meter Inaccessible 1865157 Left Notice / Posting C
4 Inside Meter Inaccessible 1870040 AHG     10/07/08     SET RADIO READ DUE TO DOG AND GATE LOCKED Y

20080902 4 Inside Meter Inaccessible RR 1461828692      METER 83500002     OUT READ 1129 Y
20080401 4 Inside Meter Inaccessible 1865157 W001 Incompletion reason: Knock / Ring  Left Card. C
20080902 4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
20080401 4 Inside Meter Inaccessible 1870040 RR 1461828692      METER 83500002     OUT READ 1129 Y
20080902 4 Inside Meter Inaccessible Installed Radio Reading Device Y
20080401 4 Inside Meter Inaccessible Installed Radio Reading Device Y

4 Inside Meter Inaccessible Changed Meter Y
20080902 4 Inside Meter Inaccessible Changed Meter Y

4 Inside Meter Inaccessible W001 Found service on. Y
20080401 4 Inside Meter Inaccessible W001 Found service on. Y
20080902 4 Inside Meter Inaccessible W001 Left service on. Y
20080401 4 Inside Meter Inaccessible W001 Left service on. Y

4 Inside Meter Inaccessible 1865157 "READ UNKNOWN GATE
20080902 4 Inside Meter Inaccessible "READ UNKNOWN GATE

241911 1534 S Kneer Ave 20080401 3 0
242008 1602 S Idaho St 20080801 3 0

20080902 4
242047 2900 W Krause Ave 20080602 3 0

20080701 4
242591 3128 W HUMBOLDT ST 20080731 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865153 4  CONS EST - GATE LOCKED 91 - SEE IF CAN ACQUIRE READ C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "READ UNKNOWN AND B
3 Inside Meter Inaccessible "ANSWER AT DOOR OTICE

20080829 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865153 4  CONS EST - GATE LOCKED 91 - SEE IF CAN ACQUIRE READ C
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242591 3128 W HUMBOLDT ST 20080829 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865153 Left Notice / Posting C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible "READ UNKNOWN AND B
4 Inside Meter Inaccessible "ANSWER AT DOOR OTICE

242642 3202 W Latrobe St 20080829 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877725 W001 Out meter reading: 1170. Y
3 Inside Meter Inaccessible 1872640 Check if meter is damaged. Y
3 Inside Meter Inaccessible Issued check meter for damaged meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820693713. Y
3 Inside Meter Inaccessible 1877725 W001 In meter ID: 085760289T  reading: 0. Y
3 Inside Meter Inaccessible 1872640 W001 Out meter reading: 1170. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760289T  reading: 0. Y
3 Inside Meter Inaccessible TM READS 1170 PAD NOT PULLING MTR OK SET RADIO READ Y
3 Inside Meter Inaccessible 1865149 Left Notice / Posting C
3 Inside Meter Inaccessible 1872640 Stuck Meter / Remote Y
3 Inside Meter Inaccessible 1865149 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1872640 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 1865149 "DOOR OTICE
3 Inside Meter Inaccessible "READ UNKNOWN- NO SIGNAL AT TOUCHPAD O AN

242651 3224 W Latrobe St 20080430 3 0
242757 1317 S Laramie St 20080430 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815448 5 CONSEC EST READS - CAN NOT LOCATE - PAD RIGHT FRONT CORNER - Y

3 Inside Meter Inaccessible IF MISSING - MAKE REPAIRS AND GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible W001 Meter reading: 175. Y
3 Inside Meter Inaccessible AHG    8/18/08     PAD READING - PAD ON POST R COR OF FENCE Y
3 Inside Meter Inaccessible Read Only Y

20080530 4 Inside Meter Inaccessible 5 CONSEC EST READS - CAN NOT LOCATE - PAD RIGHT FRONT CORNER - Y
4 Inside Meter Inaccessible IF MISSING - MAKE REPAIRS AND GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: jlw Y
4 Inside Meter Inaccessible W001 Meter reading: 175. Y
4 Inside Meter Inaccessible AHG    8/18/08     PAD READING - PAD ON POST R COR OF FENCE Y
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242757 1317 S Laramie St 20080530 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815448 Read Only Y
20080630 5 Inside Meter Inaccessible 5 CONSEC EST READS - CAN NOT LOCATE - PAD RIGHT FRONT CORNER - Y

5 Inside Meter Inaccessible IF MISSING - MAKE REPAIRS AND GET READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible W001 Meter reading: 175. Y
5 Inside Meter Inaccessible AHG    8/18/08     PAD READING - PAD ON POST R COR OF FENCE Y
5 Inside Meter Inaccessible Read Only Y

242884 3630 W Fremont St 20080331 4 0
20080430 5

242889 3507 W Verna St 20080630 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877908 MSM TOOK READ PAD WORKS FINE 0896 Y
3 Inside Meter Inaccessible Read Only Y

20080731 4 Inside Meter Inaccessible MSM TOOK READ PAD WORKS FINE 0896 Y
4 Inside Meter Inaccessible Read Only Y

242971 1706 S Oakwood Ave 20080801 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1865127 4  CONS EST - CANNOT LOCATE 83 - PLEASE FIND & GET READ Y
3 Outside Meter Inaccessible W001 Meter reading: 59. Y
3 Outside Meter Inaccessible AHG     10/01/08       LOCATED VAULT AND MARKED - GOT READING Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 10/1 Y

20080902 4 Outside Meter Inaccessible 4  CONS EST - CANNOT LOCATE 83 - PLEASE FIND & GET READ Y
4 Outside Meter Inaccessible W001 Meter reading: 59. Y
4 Outside Meter Inaccessible AHG     10/01/08       LOCATED VAULT AND MARKED - GOT READING Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
4 Outside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 10/1 Y

242999 1637 S Oakwood Ave 20080902 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1865120 3  CONS EST - RECEP MISSING OR BROKEN - MADE REPAIRS & GET READ Y
3 Outside Meter Inaccessible "READ 0019 RS
3 Outside Meter Inaccessible JR 10/2 NO ACTION REQUIRED BY THE REGIONAL BOC. Y
3 Outside Meter Inaccessible W001 Meter reading: 19. Y
3 Outside Meter Inaccessible INSTALL EXTERNAL ANTENNA ONTO VAULT LID. INSTALLED EXTERNAL Y
3 Outside Meter Inaccessible ANTENNA TODAY SO SIGNAL FOR READING CAN BE ACQUIRED.  ESTIMATES Y
3 Outside Meter Inaccessible SHOULD STOP NOW. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Office review required. Y

243001 1707 S Oakwood Ave 20080401 6 0
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243044 3220 W Augustana St 20080401 4 0
20080501 5
20080602 6

243259 11114 W Farmington Rd 20080403 3 Issued EST/ZERO Svc Order 1675564 4/9/08 THIS IS A VAULT - CODE 84 (HEAVY COVER) SEE IF CAN PULL Y
3 Other Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y
3 READ.  3 CONSEC ESTIMATES Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Notes: found on tbook krntc Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 319. Y
3 ALP 4/29/08 READ 0319  VAULT WAS UNDER MUD Y
3 Read Only Y

243335 6415 S Adams St 20080902 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865104 3 CONS EST - RECEP MISSING OR BROKEN - MADE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible "READ 0039 RS
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES        JR 10/1 Y
3 Inside Meter Inaccessible UPDATED REMOTE ID INFORMATION   JR Y
3 Inside Meter Inaccessible W001 Meter reading: 39. Y
3 Inside Meter Inaccessible INSTALLED IN 02/2008. READ OUT TYPE SHOULD BE 11 NOT 08. UPDATED Y
3 Inside Meter Inaccessible METER INFO TO CORRECT. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820444416. Y

243386 122 W Mcclure Ave 20080401 4 0
20080501 5
20080602 6

243965 317 Treasure St 20080902 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865073 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible "READ 0069 RS
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES    JR 10/1 Y
3 Inside Meter Inaccessible W001 Meter reading: 69. Y
3 Inside Meter Inaccessible METER INSTALLED 04/2008. REMOTE ID # SHOULD BE 1820368621. Y
3 Inside Meter Inaccessible UPDATED METER TO CORRECTED #. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible Verified read  OK Y
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243965 317 Treasure St 20080902 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865073 Other Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820368621. Y

243974 309 Treasure St #B 20080602 3 0
244309 7613 S Jefferson St 20080401 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1881104 W001 Out meter reading: 130. Y

3 Inside Meter Inaccessible 1810392 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
3 Inside Meter Inaccessible 1878388 CUSTOMER HAS RECEIVED FINAL NOTICE FOR 9 CONS EST- TURN OFF UNTIL Y
3 Inside Meter Inaccessible 1880471 Turn water back on after cotrm. Please access meter & repair. Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible 1810392 Read Only C
3 Inside Meter Inaccessible 1880471 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1810392 W001 Found service on. C
3 Inside Meter Inaccessible 1880471 W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 1810392 W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1880471 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820922567. Y
3 Inside Meter Inaccessible 1881104 W001 In meter ID: 086076098T  reading: 0. Y
3 Inside Meter Inaccessible 1810392 READ.  METER EXCHANGED 2/21/07 - NOT PULLING READS C
3 Inside Meter Inaccessible 1878388 WE GAIN ACCESS TO MAKE REPAIRS Y
3 Inside Meter Inaccessible TM MTR NOT PULLING NHLC S OFF Y
3 Inside Meter Inaccessible 1880471 IDA. Customer did state he was going to turn water back on himsel Y
3 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1878388 Turned off at curbstop Y
3 Inside Meter Inaccessible 1880471 f. Please check to be sure stopbox not damaged. Please call ahead Y
3 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Customer Appt C
3 Inside Meter Inaccessible 1878388 W001 Operated curb stop. Y
3 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible 1878388 W001 Found service on. Y
3 Inside Meter Inaccessible 1880471 W001 Out meter reading: 130. Y
3 Inside Meter Inaccessible 1810392 Rescheduled Notes: jlw C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1880471 W001 In meter ID: 086076098T  reading: 0. Y
3 Inside Meter Inaccessible 1878388 W001 Left service off. Y
3 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1880471 TM READS 0130 HEAD NOT SENDING READ SET RADIO READ 086076098T Y
3 Inside Meter Inaccessible 0000 ID 1820922567 Y
3 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
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244309 7613 S Jefferson St 20080401 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810392 "WA     8-16-08-------WON LL RE
3 Inside Meter Inaccessible 1880471 " meet y
3 Inside Meter Inaccessible "$32.00 fee waived as first shut off for cotrm of the year per"

20080501 4 Inside Meter Inaccessible Turn water back on after cotrm. Please access meter & repair. Y
4 Inside Meter Inaccessible 1878388 CUSTOMER HAS RECEIVED FINAL NOTICE FOR 9 CONS EST- TURN OFF UNTIL Y
4 Inside Meter Inaccessible 1881104 W001 Out meter reading: 130. Y
4 Inside Meter Inaccessible 1810392 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
4 Inside Meter Inaccessible 1880471 Stuck Meter / Remote Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1810392 Read Only C
4 Inside Meter Inaccessible 1880471 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 1810392 W001 Found service on. C
4 Inside Meter Inaccessible 1880471 W001 Found service on. Y
4 Inside Meter Inaccessible 1810392 W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1880471 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820922567. Y
4 Inside Meter Inaccessible 1810392 READ.  METER EXCHANGED 2/21/07 - NOT PULLING READS C
4 Inside Meter Inaccessible 1881104 W001 In meter ID: 086076098T  reading: 0. Y
4 Inside Meter Inaccessible 1878388 WE GAIN ACCESS TO MAKE REPAIRS Y
4 Inside Meter Inaccessible TM MTR NOT PULLING NHLC S OFF Y
4 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1880471 IDA. Customer did state he was going to turn water back on himsel Y
4 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Customer Appt C
4 Inside Meter Inaccessible 1878388 Turned off at curbstop Y
4 Inside Meter Inaccessible 1880471 f. Please check to be sure stopbox not damaged. Please call ahead Y
4 Inside Meter Inaccessible 1878388 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 1880471 W001 Out meter reading: 130. Y
4 Inside Meter Inaccessible 1878388 W001 Found service on. Y
4 Inside Meter Inaccessible 1810392 Rescheduled Notes: jlw C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1880471 W001 In meter ID: 086076098T  reading: 0. Y
4 Inside Meter Inaccessible 1878388 W001 Left service off. Y
4 Inside Meter Inaccessible 1880471 TM READS 0130 HEAD NOT SENDING READ SET RADIO READ 086076098T Y
4 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1880471 0000 ID 1820922567 Y
4 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible "WA     8-16-08-------WON LL RE
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244309 7613 S Jefferson St 20080501 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880471 "$32.00 fee waived as first shut off for cotrm of the year per"
4 Inside Meter Inaccessible " meet y

20080602 5 Inside Meter Inaccessible 1878388 CUSTOMER HAS RECEIVED FINAL NOTICE FOR 9 CONS EST- TURN OFF UNTIL Y
5 Inside Meter Inaccessible 1810392 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
5 Inside Meter Inaccessible 1881104 W001 Out meter reading: 130. Y
5 Inside Meter Inaccessible 1880471 Turn water back on after cotrm. Please access meter & repair. Y
5 Inside Meter Inaccessible Stuck Meter / Remote Y
5 Inside Meter Inaccessible 1810392 Read Only C
5 Inside Meter Inaccessible 1880471 Installed Radio Reading Device Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible 1810392 W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible 1880471 W001 Found service on. Y
5 Inside Meter Inaccessible 1810392 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1880471 W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820922567. Y
5 Inside Meter Inaccessible 1878388 WE GAIN ACCESS TO MAKE REPAIRS Y
5 Inside Meter Inaccessible 1810392 READ.  METER EXCHANGED 2/21/07 - NOT PULLING READS C
5 Inside Meter Inaccessible 1881104 W001 In meter ID: 086076098T  reading: 0. Y
5 Inside Meter Inaccessible 1878388 TM MTR NOT PULLING NHLC S OFF Y
5 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1880471 IDA. Customer did state he was going to turn water back on himsel Y
5 Inside Meter Inaccessible 1878388 Turned off at curbstop Y
5 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Customer Appt C
5 Inside Meter Inaccessible 1880471 f. Please check to be sure stopbox not damaged. Please call ahead Y
5 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible 1878388 W001 Operated curb stop. Y
5 Inside Meter Inaccessible 1880471 W001 Out meter reading: 130. Y
5 Inside Meter Inaccessible 1810392 Rescheduled Notes: jlw C
5 Inside Meter Inaccessible 1878388 W001 Found service on. Y
5 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1880471 W001 In meter ID: 086076098T  reading: 0. Y
5 Inside Meter Inaccessible 1878388 W001 Left service off. Y
5 Inside Meter Inaccessible 1880471 TM READS 0130 HEAD NOT SENDING READ SET RADIO READ 086076098T Y
5 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1880471 0000 ID 1820922567 Y
5 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible "WA     8-16-08-------WON LL RE
5 Inside Meter Inaccessible 1880471 " meet y
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244309 7613 S Jefferson St 20080602 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880471 "$32.00 fee waived as first shut off for cotrm of the year per"
20080701 6 Inside Meter Inaccessible Turn water back on after cotrm. Please access meter & repair. Y

6 Inside Meter Inaccessible 1878388 CUSTOMER HAS RECEIVED FINAL NOTICE FOR 9 CONS EST- TURN OFF UNTIL Y
6 Inside Meter Inaccessible 1881104 W001 Out meter reading: 130. Y
6 Inside Meter Inaccessible 1810392 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
6 Inside Meter Inaccessible 1880471 Stuck Meter / Remote Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1810392 Read Only C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible 1880471 W001 Operated curb stop. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible 1810392 W001 Left service on. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1880471 W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820922567. Y
6 Inside Meter Inaccessible 1881104 W001 In meter ID: 086076098T  reading: 0. Y
6 Inside Meter Inaccessible 1810392 READ.  METER EXCHANGED 2/21/07 - NOT PULLING READS C
6 Inside Meter Inaccessible 1878388 WE GAIN ACCESS TO MAKE REPAIRS Y
6 Inside Meter Inaccessible TM MTR NOT PULLING NHLC S OFF Y
6 Inside Meter Inaccessible 1880471 IDA. Customer did state he was going to turn water back on himsel Y
6 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C
6 Inside Meter Inaccessible 1878388 Turned off at curbstop Y
6 Inside Meter Inaccessible 1880471 f. Please check to be sure stopbox not damaged. Please call ahead Y
6 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible 1878388 W001 Operated curb stop. Y
6 Inside Meter Inaccessible 1810392 Rescheduled Notes: jlw C
6 Inside Meter Inaccessible 1880471 W001 Out meter reading: 130. Y
6 Inside Meter Inaccessible 1878388 W001 Found service on. Y
6 Inside Meter Inaccessible 1880471 W001 In meter ID: 086076098T  reading: 0. Y
6 Inside Meter Inaccessible 1878388 W001 Left service off. Y
6 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1880471 TM READS 0130 HEAD NOT SENDING READ SET RADIO READ 086076098T Y
6 Inside Meter Inaccessible 0000 ID 1820922567 Y
6 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible "WA     8-16-08-------WON LL RE
6 Inside Meter Inaccessible 1880471 "$32.00 fee waived as first shut off for cotrm of the year per"
6 Inside Meter Inaccessible " meet y
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244309 7613 S Jefferson St 20080801 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810392 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
7 Inside Meter Inaccessible 1881104 W001 Out meter reading: 130. Y
7 Inside Meter Inaccessible 1878388 CUSTOMER HAS RECEIVED FINAL NOTICE FOR 9 CONS EST- TURN OFF UNTIL Y
7 Inside Meter Inaccessible 1880471 Turn water back on after cotrm. Please access meter & repair. Y
7 Inside Meter Inaccessible Stuck Meter / Remote Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible 1810392 Read Only C
7 Inside Meter Inaccessible W001 Found service on. C
7 Inside Meter Inaccessible 1880471 W001 Operated curb stop. Y
7 Inside Meter Inaccessible 1810392 W001 Left service on. C
7 Inside Meter Inaccessible 1880471 W001 Found service on. Y
7 Inside Meter Inaccessible 1810392 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1880471 W001 Left service on. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820922567. Y
7 Inside Meter Inaccessible 1878388 WE GAIN ACCESS TO MAKE REPAIRS Y
7 Inside Meter Inaccessible 1810392 READ.  METER EXCHANGED 2/21/07 - NOT PULLING READS C
7 Inside Meter Inaccessible 1881104 W001 In meter ID: 086076098T  reading: 0. Y
7 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1880471 IDA. Customer did state he was going to turn water back on himsel Y
7 Inside Meter Inaccessible 1878388 TM MTR NOT PULLING NHLC S OFF Y
7 Inside Meter Inaccessible 1880471 f. Please check to be sure stopbox not damaged. Please call ahead Y
7 Inside Meter Inaccessible 1878388 Turned off at curbstop Y
7 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Customer Appt C
7 Inside Meter Inaccessible 1878388 W001 Operated curb stop. Y
7 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible 1880471 W001 Out meter reading: 130. Y
7 Inside Meter Inaccessible 1810392 Rescheduled Notes: jlw C
7 Inside Meter Inaccessible 1878388 W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service off. Y
7 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1880471 W001 In meter ID: 086076098T  reading: 0. Y
7 Inside Meter Inaccessible TM READS 0130 HEAD NOT SENDING READ SET RADIO READ 086076098T Y
7 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1880471 0000 ID 1820922567 Y
7 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible "WA     8-16-08-------WON LL RE
7 Inside Meter Inaccessible 1880471 "$32.00 fee waived as first shut off for cotrm of the year per"
7 Inside Meter Inaccessible " meet y

20080902 8 Inside Meter Inaccessible Sent letter to gain access 0
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244309 7613 S Jefferson St 20080902 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810392 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
8 Inside Meter Inaccessible 1881104 W001 Out meter reading: 130. Y
8 Inside Meter Inaccessible 1880471 Turn water back on after cotrm. Please access meter & repair. Y
8 Inside Meter Inaccessible 1878388 CUSTOMER HAS RECEIVED FINAL NOTICE FOR 9 CONS EST- TURN OFF UNTIL Y
8 Inside Meter Inaccessible 1880471 Stuck Meter / Remote Y
8 Inside Meter Inaccessible 1810392 Read Only C
8 Inside Meter Inaccessible 1880471 Installed Radio Reading Device Y
8 Inside Meter Inaccessible 1810392 W001 Found service on. C
8 Inside Meter Inaccessible 1880471 W001 Operated curb stop. Y
8 Inside Meter Inaccessible 1810392 W001 Left service on. C
8 Inside Meter Inaccessible 1880471 W001 Found service on. Y
8 Inside Meter Inaccessible 1810392 W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible 1880471 W001 Left service on. Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1820922567. Y
8 Inside Meter Inaccessible 1881104 W001 In meter ID: 086076098T  reading: 0. Y
8 Inside Meter Inaccessible 1878388 WE GAIN ACCESS TO MAKE REPAIRS Y
8 Inside Meter Inaccessible 1810392 READ.  METER EXCHANGED 2/21/07 - NOT PULLING READS C
8 Inside Meter Inaccessible 1878388 TM MTR NOT PULLING NHLC S OFF Y
8 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 1880471 IDA. Customer did state he was going to turn water back on himsel Y
8 Inside Meter Inaccessible f. Please check to be sure stopbox not damaged. Please call ahead Y
8 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Customer Appt C
8 Inside Meter Inaccessible 1878388 Turned off at curbstop Y
8 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
8 Inside Meter Inaccessible 1878388 W001 Operated curb stop. Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible 1810392 Rescheduled Notes: jlw C
8 Inside Meter Inaccessible 1880471 W001 Out meter reading: 130. Y
8 Inside Meter Inaccessible 1878388 W001 Left service off. Y
8 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 1880471 W001 In meter ID: 086076098T  reading: 0. Y
8 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 1880471 TM READS 0130 HEAD NOT SENDING READ SET RADIO READ 086076098T Y
8 Inside Meter Inaccessible 0000 ID 1820922567 Y
8 Inside Meter Inaccessible 1810392 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible "WA     8-16-08-------WON LL RE
8 Inside Meter Inaccessible 1880471 " meet y
8 Inside Meter Inaccessible "$32.00 fee waived as first shut off for cotrm of the year per"

244345 802 Hatterman St 20080401 6 0
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244345 802 Hatterman St 20080501 7 0
244346 720 Hatterman St 20080602 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880935 10/15  LB Y

3 Inside Meter Inaccessible 1872415 Scheduled mcspt order Y
3 Inside Meter Inaccessible 1865061 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1872415 W001 Found service on. Y
3 Inside Meter Inaccessible 1865061 "READ UNKNOWN RS
3 Inside Meter Inaccessible 1872415 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 182-852109. Y
3 Inside Meter Inaccessible EMAIL: TARA O. CONFIRMS OUTREAD ON OLD METER R-0067.READ WAS NOT Y
3 Inside Meter Inaccessible PUT IN ON TUESDAY.SENT TO CLOSER BATCH          JR 10/8 Y
3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 1880935 Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible W001 Meter reading: 0. Y
3 Inside Meter Inaccessible 1872415 and reading device. Y
3 Inside Meter Inaccessible 1865061 Left Notice / Posting C
3 Inside Meter Inaccessible 1872415 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1880935 RADIO READ CHANGED HERE LAST WEEK READING 0000 Y
3 Inside Meter Inaccessible 1865061 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1880935 Read Only Y
3 Inside Meter Inaccessible 1872415 W001 In meter ID: 086075945T  reading: 0. Y
3 Inside Meter Inaccessible TM HEAD NOT PULLING READ SET NEW RADIO READ 086075945T0000 ID Y
3 Inside Meter Inaccessible 1820852109 SHOP PERSON WILL NEED TO RECOVER READING FOR BILLING Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

20080702 4 Inside Meter Inaccessible 1880935 10/15  LB Y
4 Inside Meter Inaccessible 1872415 Scheduled mcspt order Y
4 Inside Meter Inaccessible 1865061 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1872415 W001 Found service on. Y
4 Inside Meter Inaccessible 1865061 "READ UNKNOWN RS
4 Inside Meter Inaccessible 1872415 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 182-852109. Y
4 Inside Meter Inaccessible EMAIL: TARA O. CONFIRMS OUTREAD ON OLD METER R-0067.READ WAS NOT Y
4 Inside Meter Inaccessible PUT IN ON TUESDAY.SENT TO CLOSER BATCH          JR 10/8 Y
4 Inside Meter Inaccessible 1880935 Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible 1872415 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 1880935 W001 Meter reading: 0. Y
4 Inside Meter Inaccessible 1872415 and reading device. Y
4 Inside Meter Inaccessible 1865061 Left Notice / Posting C
4 Inside Meter Inaccessible 1872415 W001 Out meter reading: 0. Y
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244346 720 Hatterman St 20080702 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865061 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1880935 RADIO READ CHANGED HERE LAST WEEK READING 0000 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible 1872415 W001 In meter ID: 086075945T  reading: 0. Y
4 Inside Meter Inaccessible TM HEAD NOT PULLING READ SET NEW RADIO READ 086075945T0000 ID Y
4 Inside Meter Inaccessible 1820852109 SHOP PERSON WILL NEED TO RECOVER READING FOR BILLING Y
4 Inside Meter Inaccessible Stuck Meter / Remote Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

20080801 5 Inside Meter Inaccessible 1880935 10/15  LB Y
5 Inside Meter Inaccessible 1865061 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1872415 Scheduled mcspt order Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible 1865061 "READ UNKNOWN RS
5 Inside Meter Inaccessible 1872415 W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 182-852109. Y
5 Inside Meter Inaccessible EMAIL: TARA O. CONFIRMS OUTREAD ON OLD METER R-0067.READ WAS NOT Y
5 Inside Meter Inaccessible PUT IN ON TUESDAY.SENT TO CLOSER BATCH          JR 10/8 Y
5 Inside Meter Inaccessible 1880935 Rescheduled Reason: Field Generated Same Day Order Y
5 Inside Meter Inaccessible 1872415 Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible 1880935 W001 Meter reading: 0. Y
5 Inside Meter Inaccessible 1872415 and reading device. Y
5 Inside Meter Inaccessible 1865061 Left Notice / Posting C
5 Inside Meter Inaccessible 1872415 W001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 1880935 RADIO READ CHANGED HERE LAST WEEK READING 0000 Y
5 Inside Meter Inaccessible 1865061 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1880935 Read Only Y
5 Inside Meter Inaccessible 1872415 W001 In meter ID: 086075945T  reading: 0. Y
5 Inside Meter Inaccessible TM HEAD NOT PULLING READ SET NEW RADIO READ 086075945T0000 ID Y
5 Inside Meter Inaccessible 1820852109 SHOP PERSON WILL NEED TO RECOVER READING FOR BILLING Y
5 Inside Meter Inaccessible Stuck Meter / Remote Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y

20080902 6 Inside Meter Inaccessible 1880935 10/15  LB Y
6 Inside Meter Inaccessible 1865061 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1872415 Scheduled mcspt order Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible 1865061 "READ UNKNOWN RS
6 Inside Meter Inaccessible 1872415 W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 182-852109. Y
6 Inside Meter Inaccessible EMAIL: TARA O. CONFIRMS OUTREAD ON OLD METER R-0067.READ WAS NOT Y
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244346 720 Hatterman St 20080902 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872415 PUT IN ON TUESDAY.SENT TO CLOSER BATCH          JR 10/8 Y
6 Inside Meter Inaccessible 1880935 Rescheduled Reason: Field Generated Same Day Order Y
6 Inside Meter Inaccessible 1872415 Customer received letter for periodic meter change; set new meter Y
6 Inside Meter Inaccessible 1880935 W001 Meter reading: 0. Y
6 Inside Meter Inaccessible 1872415 and reading device. Y
6 Inside Meter Inaccessible 1865061 Left Notice / Posting C
6 Inside Meter Inaccessible 1872415 W001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 1880935 RADIO READ CHANGED HERE LAST WEEK READING 0000 Y
6 Inside Meter Inaccessible 1865061 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1880935 Read Only Y
6 Inside Meter Inaccessible 1872415 W001 In meter ID: 086075945T  reading: 0. Y
6 Inside Meter Inaccessible TM HEAD NOT PULLING READ SET NEW RADIO READ 086075945T0000 ID Y
6 Inside Meter Inaccessible 1820852109 SHOP PERSON WILL NEED TO RECOVER READING FOR BILLING Y
6 Inside Meter Inaccessible Stuck Meter / Remote Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y

244389 721 Hatterman St 20080401 5 0
244463 3701 Lauterbach Cir 20080801 3 0
244473 215 Rose St 20080401 4 0
244831 8 Lauterbach Dr 20080902 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880638 METER EXCHANGE TUES 10/21 AFTER 4:00 677-0462 Y
3 Inside Meter Inaccessible 1865059 3 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1880638 W001 Left service on. Y
3 Inside Meter Inaccessible 1865059 "READ UNKNOWN RS
3 Inside Meter Inaccessible 1880638 W001 Remote ID entered: 1820682208. Y
3 Inside Meter Inaccessible ID field. Y
3 Inside Meter Inaccessible CLOSED ORDER            JR 10/22 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1865059 DOOR. LEFT NOTICE CARD. C
3 Inside Meter Inaccessible 1880638 W001 Out meter reading: 1234. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760551 T  reading: 0. Y
3 Inside Meter Inaccessible 1865059 Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1880638 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "The value recorded 76055
3 Inside Meter Inaccessible "#1820682208 r #044
3 Inside Meter Inaccessible "10/21/08 BG. set radio read meter #085760551 dio rea

244883 604 W Garfield Ave 20080401 4 0
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244890 201 Anna St 20080902 3 0
244904 212 Anna St 20080602 3 0

20080702 4
20080801 5

245157 206 Franklin Ave 20080501 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878373 THIS CUSTOMER HAS RECEIVED FINAL REQUEST FOR ACCESS - TURN OFF Y
3 Inside Meter Inaccessible 1879680 W001 Out meter reading: 46. Y
3 Inside Meter Inaccessible 1810472 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1878373 UNTIL WE GAIN ACCESS TO MAKE REPAIRS Y
3 Inside Meter Inaccessible 1879680 W001 In meter ID: 086076094T  reading: 0. Y
3 Inside Meter Inaccessible 1810472 READ.  METER EXCHANGED 2/9/08 TO RADIO READ METER STILL NOT C
3 Inside Meter Inaccessible 1878373 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1810472 PULLING READS C
3 Inside Meter Inaccessible 1878373 MSM SHUT OFF LEFT CARD Y
3 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C
3 Inside Meter Inaccessible 1878373 Turned off at curbstop Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: jlw C
3 Inside Meter Inaccessible 1878373 W001 Found service on. Y
3 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1878373 W001 Left service off. Y
3 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible "WA     8-16-08--------CAN LL RE

20080602 4 Inside Meter Inaccessible 1879680 W001 Out meter reading: 46. Y
4 Inside Meter Inaccessible 1810472 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
4 Inside Meter Inaccessible 1878373 THIS CUSTOMER HAS RECEIVED FINAL REQUEST FOR ACCESS - TURN OFF Y
4 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible W001 Found service on. C

10/28/2008 Page 49 of  393



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

245157 206 Franklin Ave 20080602 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810472 W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1878373 UNTIL WE GAIN ACCESS TO MAKE REPAIRS Y
4 Inside Meter Inaccessible 1879680 W001 In meter ID: 086076094T  reading: 0. Y
4 Inside Meter Inaccessible 1810472 READ.  METER EXCHANGED 2/9/08 TO RADIO READ METER STILL NOT C
4 Inside Meter Inaccessible PULLING READS C
4 Inside Meter Inaccessible 1878373 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1878373 MSM SHUT OFF LEFT CARD Y
4 Inside Meter Inaccessible Turned off at curbstop Y
4 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Customer Appt C
4 Inside Meter Inaccessible 1878373 W001 Operated curb stop. Y
4 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 1878373 W001 Found service on. Y
4 Inside Meter Inaccessible 1810472 Rescheduled Notes: jlw C
4 Inside Meter Inaccessible 1878373 W001 Left service off. Y
4 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible "WA     8-16-08--------CAN LL RE

20080701 5 Inside Meter Inaccessible 1879680 W001 Out meter reading: 46. Y
5 Inside Meter Inaccessible 1878373 THIS CUSTOMER HAS RECEIVED FINAL REQUEST FOR ACCESS - TURN OFF Y
5 Inside Meter Inaccessible 1810472 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Send Letter C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible READ.  METER EXCHANGED 2/9/08 TO RADIO READ METER STILL NOT C
5 Inside Meter Inaccessible 1879680 W001 In meter ID: 086076094T  reading: 0. Y
5 Inside Meter Inaccessible 1878373 UNTIL WE GAIN ACCESS TO MAKE REPAIRS Y
5 Inside Meter Inaccessible 1810472 PULLING READS C
5 Inside Meter Inaccessible 1878373 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1878373 MSM SHUT OFF LEFT CARD Y
5 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Customer Appt C
5 Inside Meter Inaccessible 1878373 Turned off at curbstop Y
5 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
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245157 206 Franklin Ave 20080701 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878373 W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible 1810472 Rescheduled Notes: jlw C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1878373 W001 Left service off. Y
5 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible "WA     8-16-08--------CAN LL RE

20080801 6 Inside Meter Inaccessible 1878373 THIS CUSTOMER HAS RECEIVED FINAL REQUEST FOR ACCESS - TURN OFF Y
6 Inside Meter Inaccessible 1810472 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
6 Inside Meter Inaccessible 1879680 W001 Out meter reading: 46. Y
6 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Send Letter C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1879680 W001 In meter ID: 086076094T  reading: 0. Y
6 Inside Meter Inaccessible 1810472 READ.  METER EXCHANGED 2/9/08 TO RADIO READ METER STILL NOT C
6 Inside Meter Inaccessible 1878373 UNTIL WE GAIN ACCESS TO MAKE REPAIRS Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1810472 PULLING READS C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1878373 MSM SHUT OFF LEFT CARD Y
6 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Customer Appt C
6 Inside Meter Inaccessible 1878373 Turned off at curbstop Y
6 Inside Meter Inaccessible W001 Operated curb stop. Y
6 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Notes: jlw C
6 Inside Meter Inaccessible 1878373 W001 Found service on. Y
6 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1878373 W001 Left service off. Y
6 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible "WA     8-16-08--------CAN LL RE

20080902 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878373 THIS CUSTOMER HAS RECEIVED FINAL REQUEST FOR ACCESS - TURN OFF Y
7 Inside Meter Inaccessible 1810472 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
7 Inside Meter Inaccessible 1879680 W001 Out meter reading: 46. Y
7 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
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245157 206 Franklin Ave 20080902 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Send Letter C
7 Inside Meter Inaccessible W001 Found service on. C
7 Inside Meter Inaccessible W001 Left service on. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1878373 UNTIL WE GAIN ACCESS TO MAKE REPAIRS Y
7 Inside Meter Inaccessible 1879680 W001 In meter ID: 086076094T  reading: 0. Y
7 Inside Meter Inaccessible 1810472 READ.  METER EXCHANGED 2/9/08 TO RADIO READ METER STILL NOT C
7 Inside Meter Inaccessible PULLING READS C
7 Inside Meter Inaccessible 1878373 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1878373 MSM SHUT OFF LEFT CARD Y
7 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Customer Appt C
7 Inside Meter Inaccessible 1878373 Turned off at curbstop Y
7 Inside Meter Inaccessible W001 Operated curb stop. Y
7 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible 1878373 W001 Found service on. Y
7 Inside Meter Inaccessible 1810472 Rescheduled Notes: jlw C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1878373 W001 Left service off. Y
7 Inside Meter Inaccessible 1810472 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible "WA     8-16-08--------CAN LL RE

245164 6115 S Jefferson St 20080701 3 0
20080801 4
20080902 5

245244 6516 S Navajo Dr 20080402 6 Sent letter to gain access 0
20080502 7 Issued EST/ZERO Svc Order 1821590 "READ 0215 RS

7 consecutive estimated readings since new meter installed 11.30.06 Y
7 1822853 W001 Out meter reading: 215. Y
7 1821590 LEAKS AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
7 Installed Radio Reading Device Y
7 Changed Meter Y
7 Office review required. Y
7 W001 Remote ID entered: 1820693983. Y
7 SENT TO CLOSER BATCH FOR 10 ESTIMATES            JR 8/20 Y
7 1822853 W001 In meter ID: 085760347T  reading: 0. Y
7 1821590 Repair or  install remote and/or verify outside reading device is Y
7 customer refused all day appt.  see if ARB can be moved Y
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245244 6516 S Navajo Dr 20080502 7 Issued EST/ZERO Svc Order 1821590 consecutive estiamted readings Y
7 W001 Out meter reading: 215. Y
7 W001 In meter ID: 085760347T  reading: 0. Y
7 "NEW METER # 85760347 AD 00
7 "issued REM  Simmons s  (reb
7 "accurate with inside meter  reading.  customer home L AHE

20080603 8 "READ 0215 RS
8 1822853 W001 Out meter reading: 215. Y
8 1821590 consecutive estimated readings since new meter installed 11.30.06 Y
8 LEAKS AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
8 Installed Radio Reading Device Y
8 Changed Meter Y
8 Office review required. Y
8 W001 Remote ID entered: 1820693983. Y
8 SENT TO CLOSER BATCH FOR 10 ESTIMATES            JR 8/20 Y
8 1822853 W001 In meter ID: 085760347T  reading: 0. Y
8 1821590 Repair or  install remote and/or verify outside reading device is Y
8 customer refused all day appt.  see if ARB can be moved Y
8 consecutive estiamted readings Y
8 W001 Out meter reading: 215. Y
8 W001 In meter ID: 085760347T  reading: 0. Y
8 "NEW METER # 85760347 AD 00
8 "issued REM  Simmons s  (reb
8 "accurate with inside meter  reading.  customer home L AHE

20080702 9 "READ 0215 RS
9 1822853 W001 Out meter reading: 215. Y
9 1821590 consecutive estimated readings since new meter installed 11.30.06 Y
9 LEAKS AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
9 Installed Radio Reading Device Y
9 Changed Meter Y
9 Office review required. Y
9 W001 Remote ID entered: 1820693983. Y
9 SENT TO CLOSER BATCH FOR 10 ESTIMATES            JR 8/20 Y
9 1822853 W001 In meter ID: 085760347T  reading: 0. Y
9 1821590 Repair or  install remote and/or verify outside reading device is Y
9 customer refused all day appt.  see if ARB can be moved Y
9 consecutive estiamted readings Y
9 W001 Out meter reading: 215. Y
9 W001 In meter ID: 085760347T  reading: 0. Y
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245244 6516 S Navajo Dr 20080702 9 Issued EST/ZERO Svc Order 1821590 "NEW METER # 85760347 AD 00
9 "issued REM  Simmons s  (reb
9 "accurate with inside meter  reading.  customer home L AHE

245532 4411 S AIRPORT RD 20080603 3 0
20080702 4

245750 4029 S Lafayette Ave 20080702 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870858 meter exchange friday 10/17 9:00-11:00  712-2313 Y
3 Inside Meter Inaccessible 1883365 W001 Out meter reading: 1136. Y
3 Inside Meter Inaccessible 1865056 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1870858 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820848226. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1883365 W001 In meter ID: 086075881T  reading: 0. Y
3 Inside Meter Inaccessible 1865056 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1870858 W001 Out meter reading: 1136. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075881T  reading: 0. Y
3 Inside Meter Inaccessible 1865056 Left Notice / Posting C
3 Inside Meter Inaccessible 1870858 AHG    10/17/08      SET RADIO READ 1820848226      METER Y
3 Inside Meter Inaccessible 1865056 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1870858 86075881       OUT READ 1136 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 1865056 "AT DOOR OTICE
3 Inside Meter Inaccessible "READ UNKNOWN M TOU

20080804 4 Inside Meter Inaccessible 1870858 meter exchange friday 10/17 9:00-11:00  712-2313 Y
4 Inside Meter Inaccessible 1865056 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1883365 W001 Out meter reading: 1136. Y
4 Inside Meter Inaccessible 1870858 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820848226. Y
4 Inside Meter Inaccessible 1865056 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1883365 W001 In meter ID: 086075881T  reading: 0. Y
4 Inside Meter Inaccessible 1870858 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 1136. Y
4 Inside Meter Inaccessible W001 In meter ID: 086075881T  reading: 0. Y
4 Inside Meter Inaccessible AHG    10/17/08      SET RADIO READ 1820848226      METER Y
4 Inside Meter Inaccessible 1865056 Left Notice / Posting C
4 Inside Meter Inaccessible 1870858 86075881       OUT READ 1136 Y
4 Inside Meter Inaccessible 1865056 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1870858 Installed Radio Reading Device Y
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245750 4029 S Lafayette Ave 20080804 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870858 Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 1865056 "AT DOOR OTICE
4 Inside Meter Inaccessible "READ UNKNOWN M TOU

20080903 5 Inside Meter Inaccessible 1870858 meter exchange friday 10/17 9:00-11:00  712-2313 Y
5 Inside Meter Inaccessible 1865056 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1883365 W001 Out meter reading: 1136. Y
5 Inside Meter Inaccessible 1870858 W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820848226. Y
5 Inside Meter Inaccessible 1865056 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1870858 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1883365 W001 In meter ID: 086075881T  reading: 0. Y
5 Inside Meter Inaccessible 1870858 W001 Out meter reading: 1136. Y
5 Inside Meter Inaccessible W001 In meter ID: 086075881T  reading: 0. Y
5 Inside Meter Inaccessible AHG    10/17/08      SET RADIO READ 1820848226      METER Y
5 Inside Meter Inaccessible 1865056 Left Notice / Posting C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1870858 86075881       OUT READ 1136 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible 1865056 "AT DOOR OTICE
5 Inside Meter Inaccessible "READ UNKNOWN M TOU

245762 4905 Pfeiffer Rd 20080402 3 Sent letter to gain access 0
245803 5033 Pfeiffer Rd 20080402 3 Sent letter to gain access 0

20080502 4
245872 4629 Correl Ave 20080903 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1881013 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 1880360 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820848895. Y
3 Inside Meter Inaccessible Associated meter change order #1881013 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible closed order.sent to closer batch for 4 estimates       jr 10/15 Y
3 Inside Meter Inaccessible JR 10/16 CORRECT READ AND METER# EMAILED TO ME BY LOCAL OPS Y
3 Inside Meter Inaccessible 1881013 W001 In meter ID:  08076093T  reading: 0. Y
3 Inside Meter Inaccessible 1880360 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1881013 W001 Closing Error: Invalid meter number. Y
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245872 4629 Correl Ave 20080903 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865054 CARD C
3 Inside Meter Inaccessible 1880360 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 08076093T  reading: 0. Y
3 Inside Meter Inaccessible 1865054 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1880360 TM NO READ BATTERY LOW SHOP PERSON WILL CALLIN READ TO BILLING Y
3 Inside Meter Inaccessible 1881013 CORRECT SERIAL# EMAILED TO ME.CLOSING ORDER WITH 086076093. Y
3 Inside Meter Inaccessible REMOVED METER R-0054         JR 10/16 Y
3 Inside Meter Inaccessible 1880360 DEPT SET NEW RADIO READ 086076093T0000 ID 1820848895 Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 1865054 "AHG     10/01/08     RADIO READ WON'T PULL.   NO ONE HOME LEFT"

245988 5107 Claus Cir 20080402 5 Issued EST/ZERO Svc Order 1673291 5 CONSEC ESTIMATES - CODE 71 - ACCESS BLOCKED - PLEASE CHECK SEE Y
5 W001 Left service on. Y
5 W001 Remote ID entered: 1820690534. Y
5 Sent to closer batch for 5 estimates            jr 4/11 Y
5 WHAT IS BLOCKING ACCESS Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Out meter reading: 1470. Y
5 W001 In meter ID: 085759284T  reading: 0. Y
5 TM READ 1470 MTR OK NOT STOPPED 6FT FENCED IN YARD SET RADIO Y
5 READ085759284T 0000 ID 1820690534 Y
5 Installed Radio Reading Device Y
5 W001 Found service on. Y

246396 3804 Chalmers Ave 20080402 5 Sent letter to gain access 0
246449 114 N Lafayette Ave 20080902 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1865053 3 CONS EST - CHECK TO SEE WHY CAN NOT PULL READ C
3 Inside Meter Inaccessible INACCESSIBLE    -    LEFT CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "AHG       10/01/08       DOGS IN YARD NCE. 

246523 6 Hialeah Dr 20080804 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869836 4  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1873427 Rescheduled Reason: Other Y
3 Inside Meter Inaccessible 1873455 W001 Out meter reading: 465. Y
3 Inside Meter Inaccessible 1873057 M/E 10/7 AHG C
3 Inside Meter Inaccessible 1873427 W001 Remote ID entered: 1820681891. Y
3 Inside Meter Inaccessible W001 Out meter reading: 465. Y
3 Inside Meter Inaccessible 1869836 TM PAD NOT PULLING NHLC C
3 Inside Meter Inaccessible 1873455 W001 In meter ID: 085760572T  reading: 0. Y
3 Inside Meter Inaccessible 1873057 Rescheduled Reason: FRCC - Reschedule Expired Order C
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246523 6 Hialeah Dr 20080804 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873427 W001 In meter ID: 085760572T  reading: 0. Y
3 Inside Meter Inaccessible 1873057 AHG     10/07/08    PAD WON'T PULL   EXCHANGED METER C
3 Inside Meter Inaccessible 1869836 No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible 1873427 AHG     10/07/08   PAD WILL NOT PULL READING -   SET RADIO READ Y
3 Inside Meter Inaccessible 1873057 W001 Incompletion reason: Other. C
3 Inside Meter Inaccessible 1869836 W001 Left service on. C
3 Inside Meter Inaccessible 1873427 1820681891      METER 85760572      OUT READ 0465 Y
3 Inside Meter Inaccessible 1869836 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1873427 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

20080903 4 Inside Meter Inaccessible 1873455 W001 Out meter reading: 465. Y
4 Inside Meter Inaccessible 1873427 Rescheduled Reason: Other Y
4 Inside Meter Inaccessible 1869836 4  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1873057 M/E 10/7 AHG C
4 Inside Meter Inaccessible 1873427 W001 Remote ID entered: 1820681891. Y
4 Inside Meter Inaccessible W001 Out meter reading: 465. Y
4 Inside Meter Inaccessible 1873057 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1873455 W001 In meter ID: 085760572T  reading: 0. Y
4 Inside Meter Inaccessible 1869836 TM PAD NOT PULLING NHLC C
4 Inside Meter Inaccessible 1873427 W001 In meter ID: 085760572T  reading: 0. Y
4 Inside Meter Inaccessible 1873057 AHG     10/07/08    PAD WON'T PULL   EXCHANGED METER C
4 Inside Meter Inaccessible 1869836 No answer / Left card C
4 Inside Meter Inaccessible 1873427 AHG     10/07/08   PAD WILL NOT PULL READING -   SET RADIO READ Y
4 Inside Meter Inaccessible 1869836 W001 Found service on. C
4 Inside Meter Inaccessible 1873057 W001 Incompletion reason: Other. C
4 Inside Meter Inaccessible 1873427 1820681891      METER 85760572      OUT READ 0465 Y
4 Inside Meter Inaccessible 1869836 W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1873427 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y

246668 13 Santa Anita Dr 20080603 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869834 6  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 1210. Y
3 Inside Meter Inaccessible TM READS 1210 PAD PULLING OK Y
3 Inside Meter Inaccessible Read Only Y
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246668 13 Santa Anita Dr 20080603 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869834 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES             JR 10/8 Y

20080702 4 Inside Meter Inaccessible 6  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 1210. Y
4 Inside Meter Inaccessible TM READS 1210 PAD PULLING OK Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES             JR 10/8 Y

20080804 5 Inside Meter Inaccessible 6  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible W001 Meter reading: 1210. Y
5 Inside Meter Inaccessible TM READS 1210 PAD PULLING OK Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES             JR 10/8 Y

20080903 6 Inside Meter Inaccessible 6  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible W001 Meter reading: 1210. Y
6 Inside Meter Inaccessible TM READS 1210 PAD PULLING OK Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES             JR 10/8 Y

247110 2010 S Mahark Ln 20080402 4 Inside Meter Inaccessible Sent letter to gain access 0
20080502 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810366 7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible READ C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Inside Meter Inaccessible Rescheduled Notes: jlw C
5 Inside Meter Inaccessible TM NHLC PAD NOT PULLING SEND OUT LETTER C
5 Inside Meter Inaccessible Stuck Meter / Remote C
5 Inside Meter Inaccessible Send Letter C

20080603 6 Inside Meter Inaccessible 7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
6 Inside Meter Inaccessible 1878741 CUSTOMER RECEIVED FINAL NOTICE FOR ACCESS - TURN WATER OFF UNTIL Y
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247110 2010 S Mahark Ln 20080603 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810366 W001 Found service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible READ C
6 Inside Meter Inaccessible 1878741 WE GAIN ACCESS TO MAKE REPAIRS Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1810366 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible 1878741 WON'T PULL Y
6 Inside Meter Inaccessible 1810366 Rescheduled Notes: jlw C
6 Inside Meter Inaccessible TM NHLC PAD NOT PULLING SEND OUT LETTER C
6 Inside Meter Inaccessible Stuck Meter / Remote C
6 Inside Meter Inaccessible Send Letter C
6 Inside Meter Inaccessible 1878741 "AHG      10/14/08      NOT HOME LEFT

20080703 7 Inside Meter Inaccessible CUSTOMER RECEIVED FINAL NOTICE FOR ACCESS - TURN WATER OFF UNTIL Y
7 Inside Meter Inaccessible 1810366 7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
7 Inside Meter Inaccessible W001 Found service on. C
7 Inside Meter Inaccessible W001 Left service on. C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1878741 WE GAIN ACCESS TO MAKE REPAIRS Y
7 Inside Meter Inaccessible 1810366 READ C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1878741 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1810366 Rescheduled Reason: FRCC - Reschedule Customer Appt C
7 Inside Meter Inaccessible 1878741 WON'T PULL Y
7 Inside Meter Inaccessible 1810366 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible Rescheduled Notes: jlw C
7 Inside Meter Inaccessible TM NHLC PAD NOT PULLING SEND OUT LETTER C
7 Inside Meter Inaccessible Stuck Meter / Remote C
7 Inside Meter Inaccessible Send Letter C
7 Inside Meter Inaccessible 1878741 "AHG      10/14/08      NOT HOME LEFT

20080804 8 Inside Meter Inaccessible CUSTOMER RECEIVED FINAL NOTICE FOR ACCESS - TURN WATER OFF UNTIL Y
8 Inside Meter Inaccessible 1810366 7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
8 Inside Meter Inaccessible W001 Found service on. C
8 Inside Meter Inaccessible W001 Left service on. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible READ C
8 Inside Meter Inaccessible 1878741 WE GAIN ACCESS TO MAKE REPAIRS Y
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247110 2010 S Mahark Ln 20080804 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810366 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible 1878741 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible 1810366 Rescheduled Reason: FRCC - Reschedule Customer Appt C
8 Inside Meter Inaccessible 1878741 WON'T PULL Y
8 Inside Meter Inaccessible 1810366 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
8 Inside Meter Inaccessible Rescheduled Notes: jlw C
8 Inside Meter Inaccessible TM NHLC PAD NOT PULLING SEND OUT LETTER C
8 Inside Meter Inaccessible Stuck Meter / Remote C
8 Inside Meter Inaccessible Send Letter C
8 Inside Meter Inaccessible 1878741 "AHG      10/14/08      NOT HOME LEFT

20080903 9 Inside Meter Inaccessible CUSTOMER RECEIVED FINAL NOTICE FOR ACCESS - TURN WATER OFF UNTIL Y
9 Inside Meter Inaccessible 1810366 7 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
9 Inside Meter Inaccessible W001 Found service on. C
9 Inside Meter Inaccessible W001 Left service on. C
9 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible READ C
9 Inside Meter Inaccessible 1878741 WE GAIN ACCESS TO MAKE REPAIRS Y
9 Inside Meter Inaccessible 1810366 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 1878741 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Inside Meter Inaccessible 1810366 Rescheduled Reason: FRCC - Reschedule Customer Appt C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
9 Inside Meter Inaccessible 1878741 WON'T PULL Y
9 Inside Meter Inaccessible 1810366 Rescheduled Notes: jlw C
9 Inside Meter Inaccessible TM NHLC PAD NOT PULLING SEND OUT LETTER C
9 Inside Meter Inaccessible Stuck Meter / Remote C
9 Inside Meter Inaccessible Send Letter C
9 Inside Meter Inaccessible 1878741 "AHG      10/14/08      NOT HOME LEFT

247523 4426 Carol Ct 20080702 3 0
247527 4522 Carol Ct 20080402 4 Sent letter to gain access 0
247652 5006 W Edith Ct 20080402 3 Sent letter to gain access 0
247886 5701 W Overland Pass 20080603 3 0
247908 5900 W Colt Dr 20080403 3 Sent letter to gain access 0
247923 5728 W Colt Dr 20080403 3 Sent letter to gain access 0
248022 5605 W E M Dirksen Pky 20080603 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1651591 12 CONSEC ZERO READS - SEE IF VACANT OR METER STOPPED Y

3 Outside Meter Inaccessible W001 Meter reading: 239. Y
3 Outside Meter Inaccessible TM READS0239 NHLC POSS  ACTIVE SEND OUT LETTER Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Send Letter Y
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248022 5605 W E M Dirksen Pky 20080603 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1651591 W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y

20080703 4 Outside Meter Inaccessible 12 CONSEC ZERO READS - SEE IF VACANT OR METER STOPPED Y
4 Outside Meter Inaccessible W001 Meter reading: 239. Y
4 Outside Meter Inaccessible TM READS0239 NHLC POSS  ACTIVE SEND OUT LETTER Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible Send Letter Y
4 Outside Meter Inaccessible W001 Operated curb stop. Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y

20080804 5 Outside Meter Inaccessible 12 CONSEC ZERO READS - SEE IF VACANT OR METER STOPPED Y
5 Outside Meter Inaccessible W001 Meter reading: 239. Y
5 Outside Meter Inaccessible TM READS0239 NHLC POSS  ACTIVE SEND OUT LETTER Y
5 Outside Meter Inaccessible Read Only Y
5 Outside Meter Inaccessible Send Letter Y
5 Outside Meter Inaccessible W001 Operated curb stop. Y
5 Outside Meter Inaccessible W001 Found service on. Y
5 Outside Meter Inaccessible W001 Left service on. Y

248105 4338 W Middle Rd 20080402 9 Sent letter to gain access 0
248255 939 S Airport Rd 20080403 7 Sent letter to gain access 0
248435 5209 W Monroe Rd 20080603 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869823 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C

3 Inside Meter Inaccessible 1872903 Change meter and set reading device. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820852236. Y
3 Inside Meter Inaccessible 1869823 TM PAD NOT PULLING NHLC SEND OUT LETTER C
3 Inside Meter Inaccessible 1872903 W001 Out meter reading: 602. Y
3 Inside Meter Inaccessible 1869823 No answer / Left card C
3 Inside Meter Inaccessible 1872903 W001 In meter ID: 086075946T  reading: 0. Y
3 Inside Meter Inaccessible TM READS 0602 PAD NOT PULLING SET RADIO READ 086075946T 0000 ID Y
3 Inside Meter Inaccessible 1869823 Send Letter C
3 Inside Meter Inaccessible 1872903 1020852236 Y
3 Inside Meter Inaccessible 1869823 W001 Found service on. C
3 Inside Meter Inaccessible 1872903 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1869823 W001 Left service on. C
3 Inside Meter Inaccessible 1872903 Stuck Meter / Remote Y
3 Inside Meter Inaccessible 1869823 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1872903 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

20080702 4 Inside Meter Inaccessible Change meter and set reading device. Y
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248435 5209 W Monroe Rd 20080702 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869823 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1872903 W001 Remote ID entered: 1820852236. Y
4 Inside Meter Inaccessible W001 Out meter reading: 602. Y
4 Inside Meter Inaccessible 1869823 TM PAD NOT PULLING NHLC SEND OUT LETTER C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible 1872903 W001 In meter ID: 086075946T  reading: 0. Y
4 Inside Meter Inaccessible 1869823 Send Letter C
4 Inside Meter Inaccessible 1872903 TM READS 0602 PAD NOT PULLING SET RADIO READ 086075946T 0000 ID Y
4 Inside Meter Inaccessible 1869823 W001 Found service on. C
4 Inside Meter Inaccessible 1872903 1020852236 Y
4 Inside Meter Inaccessible 1869823 W001 Left service on. C
4 Inside Meter Inaccessible 1872903 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Stuck Meter / Remote Y
4 Inside Meter Inaccessible 1869823 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1872903 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y

20080804 5 Inside Meter Inaccessible 1872896 Y
5 Inside Meter Inaccessible 1869823 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1872903 Change meter and set reading device. Y
5 Inside Meter Inaccessible 1872893 Get read to start billing. Y
5 Inside Meter Inaccessible 1872903 W001 Remote ID entered: 1820852236. Y
5 Inside Meter Inaccessible 1872893 W001 Left service on. Y
5 Inside Meter Inaccessible 1872903 W001 Out meter reading: 602. Y
5 Inside Meter Inaccessible 1872893 Advised customer of $10.00 activation fee Y
5 Inside Meter Inaccessible 1869823 TM PAD NOT PULLING NHLC SEND OUT LETTER C
5 Inside Meter Inaccessible 1872903 W001 In meter ID: 086075946T  reading: 0. Y
5 Inside Meter Inaccessible 1869823 No answer / Left card C
5 Inside Meter Inaccessible 1872893 Katheline called issued ON Y
5 Inside Meter Inaccessible 1872903 TM READS 0602 PAD NOT PULLING SET RADIO READ 086075946T 0000 ID Y
5 Inside Meter Inaccessible 1869823 Send Letter C
5 Inside Meter Inaccessible 1872893 W001 Meter reading: 602. Y
5 Inside Meter Inaccessible 1872903 1020852236 Y
5 Inside Meter Inaccessible 1872893 TM READS 0602 PAD NOT PULLING SET NEW MTR 086075946T 0000 ID Y
5 Inside Meter Inaccessible 1869823 W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible 1872903 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1872893 1820852236 Y
5 Inside Meter Inaccessible 1869823 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1872893 Read Only Y
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248435 5209 W Monroe Rd 20080804 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872903 Stuck Meter / Remote Y
5 Inside Meter Inaccessible 1872893 W001 Operated curb stop. Y
5 Inside Meter Inaccessible 1872903 W001 Found service on. Y
5 Inside Meter Inaccessible 1872893 W001 Found service on. Y
5 Inside Meter Inaccessible 1872903 W001 Left service on. Y

20080903 6 Inside Meter Inaccessible 1872896 Y
6 Inside Meter Inaccessible 1872903 Change meter and set reading device. Y
6 Inside Meter Inaccessible 1869823 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1872893 Get read to start billing. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible 1872903 W001 Remote ID entered: 1820852236. Y
6 Inside Meter Inaccessible 1872893 Advised customer of $10.00 activation fee Y
6 Inside Meter Inaccessible 1872903 W001 Out meter reading: 602. Y
6 Inside Meter Inaccessible 1869823 TM PAD NOT PULLING NHLC SEND OUT LETTER C
6 Inside Meter Inaccessible No answer / Left card C
6 Inside Meter Inaccessible 1872903 W001 In meter ID: 086075946T  reading: 0. Y
6 Inside Meter Inaccessible 1872893 Katheline called issued ON Y
6 Inside Meter Inaccessible 1872903 TM READS 0602 PAD NOT PULLING SET RADIO READ 086075946T 0000 ID Y
6 Inside Meter Inaccessible 1869823 Send Letter C
6 Inside Meter Inaccessible 1872893 W001 Meter reading: 602. Y
6 Inside Meter Inaccessible TM READS 0602 PAD NOT PULLING SET NEW MTR 086075946T 0000 ID Y
6 Inside Meter Inaccessible 1872903 1020852236 Y
6 Inside Meter Inaccessible 1869823 W001 Found service on. C
6 Inside Meter Inaccessible 1872893 1820852236 Y
6 Inside Meter Inaccessible 1869823 W001 Left service on. C
6 Inside Meter Inaccessible 1872903 Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1872893 Read Only Y
6 Inside Meter Inaccessible 1869823 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1872903 Stuck Meter / Remote Y
6 Inside Meter Inaccessible 1872893 W001 Operated curb stop. Y
6 Inside Meter Inaccessible 1872903 W001 Found service on. Y
6 Inside Meter Inaccessible 1872893 W001 Found service on. Y
6 Inside Meter Inaccessible 1872903 W001 Left service on. Y

248516 4502 W Plank Rd 20080603 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1815128 4 CONSEC EST READS - REPORT STATES FULL OF WATER - PLEASE PUMP Y
3 Outside Meter Inaccessible OUT WATER AND GET READ. Y
3 Outside Meter Inaccessible W001 Meter reading: 286. Y
3 Outside Meter Inaccessible TM READS 0286 PUMPED OUT VLT Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
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248516 4502 W Plank Rd 20080603 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1815128 W001 Left service on. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES               JR 8/15 Y

20080703 4 Outside Meter Inaccessible 4 CONSEC EST READS - REPORT STATES FULL OF WATER - PLEASE PUMP Y
4 Outside Meter Inaccessible OUT WATER AND GET READ. Y
4 Outside Meter Inaccessible W001 Meter reading: 286. Y
4 Outside Meter Inaccessible TM READS 0286 PUMPED OUT VLT Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES               JR 8/15 Y

248597 1900 S Maxwell Rd Ats-1 20080403 5 Inside Meter Inaccessible Issued Distribution Order 1674810 Rescheduled Reason: Field Generated Same Day Order Y
5 Inside Meter Inaccessible W001 Closing Error: New meter service type is different from the Y
5 Inside Meter Inaccessible existing service. Y
5 Inside Meter Inaccessible Closed order           jr 4/8 Y
5 Inside Meter Inaccessible W001 Out meter reading: 14820. Y
5 Inside Meter Inaccessible W001 In meter ID: 060098773T  reading: 1. Y
5 Inside Meter Inaccessible DEVICE  I.D. # 1820101236 Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820101236. Y
5 Inside Meter Inaccessible "4-8-08 & RD
5 Inside Meter Inaccessible METER 2 T 60098773  START READ - 00001 D RAD

20080505 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1809726 8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
6 Inside Meter Inaccessible No answer / Left card C
6 Inside Meter Inaccessible W001 Found service on. C
6 Inside Meter Inaccessible W001 Left service on. C
6 Inside Meter Inaccessible W001 Incompletion reason: Called Customer NA / LC. C
6 Inside Meter Inaccessible READ C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Notes: jlw C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible TM THIS IS AT A AIRPLANE HANGER GATES ARE LOCKED NEED TO SET C
6 Inside Meter Inaccessible RADIO READ SEND OUT LETTER C

20080604 7 Inside Meter Inaccessible 8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
7 Inside Meter Inaccessible No answer / Left card C
7 Inside Meter Inaccessible W001 Found service on. C
7 Inside Meter Inaccessible W001 Left service on. C
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248597 1900 S Maxwell Rd Ats-1 20080604 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1809726 W001 Incompletion reason: Called Customer NA / LC. C
7 Inside Meter Inaccessible READ C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible Rescheduled Notes: jlw C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible TM THIS IS AT A AIRPLANE HANGER GATES ARE LOCKED NEED TO SET C
7 Inside Meter Inaccessible RADIO READ SEND OUT LETTER C

20080703 8 Inside Meter Inaccessible 8 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
8 Inside Meter Inaccessible No answer / Left card C
8 Inside Meter Inaccessible W001 Found service on. C
8 Inside Meter Inaccessible W001 Left service on. C
8 Inside Meter Inaccessible W001 Incompletion reason: Called Customer NA / LC. C
8 Inside Meter Inaccessible READ C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
8 Inside Meter Inaccessible Rescheduled Notes: jlw C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible TM THIS IS AT A AIRPLANE HANGER GATES ARE LOCKED NEED TO SET C
8 Inside Meter Inaccessible RADIO READ SEND OUT LETTER C

20080805 9 Inside Meter Inaccessible 0
248634 306 S Starr Ln 20080904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869822 3 CONS EST READS - DANGEROUS ANIMAL - PLEASE CHECK TO SEE IF Y

3 Inside Meter Inaccessible 1876094 W001 Out meter reading: 669. Y
3 Inside Meter Inaccessible 1869822 DOGS INSTALLED RADIO READ   LAB  10-9 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820852204. Y
3 Inside Meter Inaccessible ANIMAL STILL THERE - IF NOT - MAKE REPAIR & GET READ Y
3 Inside Meter Inaccessible 1876094 W001 In meter ID: 086075912T  reading: 0. Y
3 Inside Meter Inaccessible 1869822 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 669. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075912T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820852204  086075912    CAN NOT GET TO PAD DUE TO Y

248831 637 S Byron Ct 20080403 5 Zero usage okay 1651596 22 CONSEC ZERO READS - SEE IF VACANT OR METER STOPPED Y
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248831 637 S Byron Ct 20080403 5 Zero usage okay 1651596 W001 Left service off. Y
5 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
5 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Rescheduled Notes: FOUND ON TOUGH BOOK - EKD/TC Y
5 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
5 W001 Meter reading: 0. Y
5 03.29.08:CWH:READS:0000: HOUSE IS VACANT. SERV. OFF IN VLT.: Y
5 LEFT OFF. Y
5 W001 Found service off. Y

20080502 6 Issued EST/ZERO Svc Order 1810326 8 CONS EST READS - LID BROKEN - MAKE REPAIRS & GET READS Y
6 ON VLT Y
6 Installed Radio Reading Device Y
6 W001 Operated curb stop. Y
6 W001 Found service off. Y
6 W001 Left service off. Y
6 W001 Remote ID entered: 1820693926. Y
6 UPDATED REMOTE ID INFORMATION        JR 8/14 Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Rescheduled Notes: jlw Y
6 W001 Out meter reading: 0. Y
6 W001 In meter ID: 085760405T  reading: 0. Y
6 TM READS 0000 SET RADIO READ085760405 0000 ID 1820693926 Y
6 INSTALLED ON VLT LID HSE VACANT WATER WAS OFFOLD DIDNOT HAVE PAD Y

20080603 7 8 CONS EST READS - LID BROKEN - MAKE REPAIRS & GET READS Y
7 ON VLT Y
7 Installed Radio Reading Device Y
7 W001 Operated curb stop. Y
7 W001 Found service off. Y
7 W001 Left service off. Y
7 W001 Remote ID entered: 1820693926. Y
7 UPDATED REMOTE ID INFORMATION        JR 8/14 Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Rescheduled Notes: jlw Y
7 W001 Out meter reading: 0. Y
7 W001 In meter ID: 085760405T  reading: 0. Y
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248831 637 S Byron Ct 20080603 7 Issued EST/ZERO Svc Order 1810326 TM READS 0000 SET RADIO READ085760405 0000 ID 1820693926 Y
7 INSTALLED ON VLT LID HSE VACANT WATER WAS OFFOLD DIDNOT HAVE PAD Y

20080703 8 1816919 W001 Out meter reading: 0. Y
8 W001 In meter ID: 085760405T  reading: 0. Y

248867 4918 W CLOSEN RD 20080703 3 0
20080804 4

248998 5021 W Oakvue Dr 20080402 4 Sent letter to gain access 0
248999 5027 W Oakvue Dr 20080402 4 Sent letter to gain access 0
249000 5028 W Oakvue Dr 20080703 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1876157 periodic meter change Y

3 Inside Meter Inaccessible 1869820 5 CONS EST READS - MAKE NECESSARY REPAIRS & GET READ Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/10 Y
3 Inside Meter Inaccessible 1876157 W001 Remote ID entered: 1820848903. Y
3 Inside Meter Inaccessible 1869820 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1876157 W001 Out meter reading: 107. Y
3 Inside Meter Inaccessible 1869820 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1876157 W001 In meter ID: 086076090T  reading: 0. Y
3 Inside Meter Inaccessible TM READS  0107 PAD NOT SENDING READ SET RADIO READ086076090T Y
3 Inside Meter Inaccessible 1869820 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1876157 0000 ID 1820848903 Y
3 Inside Meter Inaccessible 1869820 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 106. Y
3 Inside Meter Inaccessible 1876157 Stuck Meter / Remote Y
3 Inside Meter Inaccessible 1869820 0106 MSM TOO READ AND FIXED MTR Y
3 Inside Meter Inaccessible 1876157 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1869820 Read Only Y
3 Inside Meter Inaccessible 1876157 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

20080804 4 Inside Meter Inaccessible 1869820 5 CONS EST READS - MAKE NECESSARY REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1876157 periodic meter change Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820848903. Y
4 Inside Meter Inaccessible 1869820 SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/10 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1876157 W001 Out meter reading: 107. Y
4 Inside Meter Inaccessible 1869820 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1876157 W001 In meter ID: 086076090T  reading: 0. Y
4 Inside Meter Inaccessible 1869820 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1876157 TM READS  0107 PAD NOT SENDING READ SET RADIO READ086076090T Y
4 Inside Meter Inaccessible 1869820 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1876157 0000 ID 1820848903 Y
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249000 5028 W Oakvue Dr 20080804 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1876157 Stuck Meter / Remote Y
4 Inside Meter Inaccessible 1869820 W001 Meter reading: 106. Y
4 Inside Meter Inaccessible 1876157 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1869820 0106 MSM TOO READ AND FIXED MTR Y
4 Inside Meter Inaccessible 1876157 W001 Found service on. Y
4 Inside Meter Inaccessible 1869820 Read Only Y
4 Inside Meter Inaccessible 1876157 W001 Left service on. Y

20080903 5 Inside Meter Inaccessible 1869820 5 CONS EST READS - MAKE NECESSARY REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1876157 periodic meter change Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820848903. Y
5 Inside Meter Inaccessible 1869820 SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/10 Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1876157 W001 Out meter reading: 107. Y
5 Inside Meter Inaccessible 1869820 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1876157 W001 In meter ID: 086076090T  reading: 0. Y
5 Inside Meter Inaccessible 1869820 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1876157 TM READS  0107 PAD NOT SENDING READ SET RADIO READ086076090T Y
5 Inside Meter Inaccessible 0000 ID 1820848903 Y
5 Inside Meter Inaccessible 1869820 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 106. Y
5 Inside Meter Inaccessible 1876157 Stuck Meter / Remote Y
5 Inside Meter Inaccessible 1869820 0106 MSM TOO READ AND FIXED MTR Y
5 Inside Meter Inaccessible 1876157 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1869820 Read Only Y
5 Inside Meter Inaccessible 1876157 W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y

249028 5700 W Plank Rd 20080804 3 0
249041 301 S Bellevue Ave 20080804 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869368 4 CONS EST  - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES             JR 10/10 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 450. Y
3 Inside Meter Inaccessible 0450 MSM TOOK READ Y
3 Inside Meter Inaccessible Read Only Y

20080903 4 Inside Meter Inaccessible 4 CONS EST  - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES             JR 10/10 Y
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249041 301 S Bellevue Ave 20080903 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869368 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 450. Y
4 Inside Meter Inaccessible 0450 MSM TOOK READ Y
4 Inside Meter Inaccessible Read Only Y

249100 5413 W Hi Way Ct 20080502 3 0
20080603 4
20080703 5
20080804 6

249116 5408 W CLOSEN RD 20080403 5 Issued EST/ZERO Svc Order 1675551 4/9/08 THIS IS A VAULT - 5 CONSEC EST - CODE 83 (CAN NOT LOCATE) Y
5 1690492 Vault to Base Y
5 1675551 CWH:NOTE: VLT. METER HAS BEEN REMOVED AND NEW RADIO READ METETR Y
5 HAS BEEN INSTALLED IN BASE.: INFO TO FOLLOW. Y
5 NO ACTION REQUIRED BY REGIONAL SUPPORT STAFF...DC5/5 Y
5 #NAME? Y
5 1690492 Rescheduled Reason: Field Generated Same Day Order Y
5 1675551 MONTHLY READS.  MAY NEED TO CHANGE TO R.F. METER Y
5 1690492 W001 Out meter reading: 0. Y
5 W001 In meter ID: 084981999T  reading: 0. Y
5 1675551 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
5 1690492 vault to base   set meter  base right front old meter lost  jw Y
5 1675551 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Notes: found on tbook krntc Y
5 1690492 bg  04/24/08 Y
5 1675551 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 1690492 Other Y
5 1675551 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 1690492 W001 Remote ID entered: 1820383121. Y
5 1675551 Rescheduled Reason: FRCC - Reschedule Customer Appt Y

249129 318 S Main St 20080403 5 Issued EST/ZERO Svc Order 1675520 4/9/08 THIS IS A VAULT- 5 CONSEC EST - TROUBLE CODE 73 (FULL OF Y
5 WATER) - ? IF THIS IS WHY WILL NOT PULL READ. Y
5 MAY NEED TO CHANGE TO R.F. METER Y
5 Rescheduled Reason: Field Generated Same Day Order Y
5 W001 Meter reading: 774. Y
5 0774 MSM REPLACED MTR AND DUG OUT VAULT Y
5 Read Only Y
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249129 318 S Main St 20080403 5 Issued EST/ZERO Svc Order 1675520 Sent to closer batch for 5 estimates         jr 4/18 Y
249130 310 S Main St 20080804 3 0
249167 323 S Maxwell Ct 20080403 3 Issued EST/ZERO Svc Order 1675573 4/9/08 THIS IS A VAULT - 3 CONSEC EST - CHECK TO SEE WHY UNABLE Y

3 Sent to closer batch for 3 estimates                jr 4/28 Y
3 TO PULL READ.  MAY NEED TO CHANGE TO R.F. METER Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 W001 Meter reading: 107. Y
3 4\26\08   WMS   READING 0107   PAD ON LID PULLED  REA Y
3 Read Only Y
3 Found on  Left on Y
3 W001 Found service on. Y
3 W001 Left service on. Y

249197 5323 W Katherine Ave 20080403 6 Issued EST/ZERO Svc Order 1675495 4/9/08 THIS IS A VAULT - 6 CONSEC EST - PLEASE CHECK TO SEE WHY Y
6 W001 Operated curb stop. Y
6 W001 Found service on. Y
6 W001 Left service on. Y
6 W001 Remote ID entered: 1820681910. Y
6 Sent to closer batch for 6 estimates                jr 4/17 Y
6 NOT PULLING READ EACH MONTH.  MAY NEED TO BE CHANGED TO R.F. Y
6 METER Y
6 Rescheduled Reason: Field Generated Same Day Order Y
6 W001 Out meter reading: 300. Y
6 W001 In meter ID: 085759906T  reading: 0. Y
6 TMREADS 0300 MTR OK SET RADIO READ TO STOP EST 085759906T 0000 Y
6 ID 1820681910 Y
6 Installed Radio Reading Device Y

249233 5621 W CLOSEN RD 20080804 3 0
249501 2202 W Melrose Pl 20080703 10 Issued EST/ZERO Svc Order 1807917 10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

10 1831404 W001 Out meter reading: 387. Y
10 1807917 Rescheduled Notes: jlw C
10 TM PAD NOT PULLING SEND OUT MTR EXCHANGE ORDER C
10 No answer / Left card C
10 Stuck Meter / Remote C
10 W001 Found service on. C
10 W001 Left service on. C
10 W001 Incompletion reason: Knock / Ring  Left Card. C
10 READ. C
10 1831404 W001 In meter ID: 085760362T  reading: 0. Y
10 1807917 Rescheduled Reason: FRCC - Reschedule Expired Order C
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249501 2202 W Melrose Pl 20080703 10 Issued EST/ZERO Svc Order 1807917 Rescheduled Reason: FRCC - Reschedule Customer Appt C
10 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
10 Rescheduled Notes: jlw C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

20080403 7 Sent letter to gain access 0
20080505 8 Issued EST/ZERO Svc Order 1807917 10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

8 Rescheduled Notes: jlw C
8 TM PAD NOT PULLING SEND OUT MTR EXCHANGE ORDER C
8 No answer / Left card C
8 Stuck Meter / Remote C
8 W001 Found service on. C
8 W001 Left service on. C
8 W001 Incompletion reason: Knock / Ring  Left Card. C
8 READ. C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Rescheduled Reason: FRCC - Reschedule Customer Appt C
8 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
8 Rescheduled Notes: jlw C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C

20080604 9 10 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
9 Rescheduled Notes: jlw C
9 TM PAD NOT PULLING SEND OUT MTR EXCHANGE ORDER C
9 No answer / Left card C
9 Stuck Meter / Remote C
9 W001 Found service on. C
9 W001 Left service on. C
9 W001 Incompletion reason: Knock / Ring  Left Card. C
9 READ. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Customer Appt C
9 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
9 Rescheduled Notes: jlw C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
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249564 110 S Arthur Ave 20080404 6 Sent letter to move reading 
device

0

20080505 7
249606 2113 W Edna Ct 20080805 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1864479 W001 Out meter reading: 28. Y

10 Inside Meter Inaccessible 1850551 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
10 Inside Meter Inaccessible 1871213 W001 Out meter reading: 28. Y
10 Inside Meter Inaccessible 1850551 SENT TO CLOSER BATCH FOR 11 ESTIAMTES         JR 9/18 Y
10 Inside Meter Inaccessible 1871213 W001 In meter ID: 085759995T  reading: 0. Y
10 Inside Meter Inaccessible 1850551 READ Y
10 Inside Meter Inaccessible 1864479 W001 In meter ID: 085759995T  reading: 0. Y
10 Inside Meter Inaccessible 1850551 ALP 9/16/08 READ RADIO READ DIDN'T TRANSMIT  NO ONE HOME LEFT Y
10 Inside Meter Inaccessible 1864479 0028 MSM RR# 1820685157 MTR# 085759995 Y
10 Inside Meter Inaccessible Installed Radio Reading Device Y
10 Inside Meter Inaccessible 1850551 CARD Y
10 Inside Meter Inaccessible Other Y
10 Inside Meter Inaccessible 1864479 Changed Meter Y
10 Inside Meter Inaccessible 1850551 W001 Found service on. Y
10 Inside Meter Inaccessible 1864479 W001 Remote ID entered: 1820685157. Y
10 Inside Meter Inaccessible 1850551 W001 Left service on. Y
10 Inside Meter Inaccessible 1864479 SENT TO CLOSER BATCH FOR 12 ESTIMATES            JR 10/6 Y

20080905 11 Inside Meter Inaccessible 1850551 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
11 Inside Meter Inaccessible 1864479 W001 Out meter reading: 28. Y
11 Inside Meter Inaccessible 1871213 W001 Out meter reading: 28. Y
11 Inside Meter Inaccessible 1850551 SENT TO CLOSER BATCH FOR 11 ESTIAMTES         JR 9/18 Y
11 Inside Meter Inaccessible READ Y
11 Inside Meter Inaccessible 1864479 W001 In meter ID: 085759995T  reading: 0. Y
11 Inside Meter Inaccessible 1871213 W001 In meter ID: 085759995T  reading: 0. Y
11 Inside Meter Inaccessible 1850551 ALP 9/16/08 READ RADIO READ DIDN'T TRANSMIT  NO ONE HOME LEFT Y
11 Inside Meter Inaccessible 1864479 0028 MSM RR# 1820685157 MTR# 085759995 Y
11 Inside Meter Inaccessible 1850551 CARD Y
11 Inside Meter Inaccessible 1864479 Installed Radio Reading Device Y
11 Inside Meter Inaccessible 1850551 Other Y
11 Inside Meter Inaccessible 1864479 Changed Meter Y
11 Inside Meter Inaccessible 1850551 W001 Found service on. Y
11 Inside Meter Inaccessible 1864479 W001 Remote ID entered: 1820685157. Y
11 Inside Meter Inaccessible 1850551 W001 Left service on. Y
11 Inside Meter Inaccessible 1864479 SENT TO CLOSER BATCH FOR 12 ESTIMATES            JR 10/6 Y

20080404 6 Inside Meter Inaccessible Sent letter to move reading 
device

0
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249606 2113 W Edna Ct 20080505 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850551 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES         JR 9/18 Y
7 Inside Meter Inaccessible READ Y
7 Inside Meter Inaccessible ALP 9/16/08 READ RADIO READ DIDN'T TRANSMIT  NO ONE HOME LEFT Y
7 Inside Meter Inaccessible CARD Y
7 Inside Meter Inaccessible Other Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y

20080604 8 Inside Meter Inaccessible 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES         JR 9/18 Y
8 Inside Meter Inaccessible READ Y
8 Inside Meter Inaccessible ALP 9/16/08 READ RADIO READ DIDN'T TRANSMIT  NO ONE HOME LEFT Y
8 Inside Meter Inaccessible CARD Y
8 Inside Meter Inaccessible Other Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y

20080707 9 Inside Meter Inaccessible 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
9 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES         JR 9/18 Y
9 Inside Meter Inaccessible READ Y
9 Inside Meter Inaccessible ALP 9/16/08 READ RADIO READ DIDN'T TRANSMIT  NO ONE HOME LEFT Y
9 Inside Meter Inaccessible CARD Y
9 Inside Meter Inaccessible Other Y
9 Inside Meter Inaccessible W001 Found service on. Y
9 Inside Meter Inaccessible W001 Left service on. Y

249817 2010 W Sherman Ave 20080805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869304 4 CONS EST  - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1871952 BLUE NOTICE WAS LEFT TO GAIN ACCESS.PLEASE MAKE METER REPAIRS TO Y
3 Inside Meter Inaccessible PAD AND GET READ.4 CONS ESTIMATES ON ACCOUNT. Y
3 Inside Meter Inaccessible 1869304 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible ELAB  10-3  LEFT BLUE CARD FOR ACCESS  TO METER   CAN NOT GET TO C
3 Inside Meter Inaccessible 1871952 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1869304 PAD   NO ONE IS HOME C
3 Inside Meter Inaccessible 1871952 W001 Meter reading: 603. Y
3 Inside Meter Inaccessible TM READS 0603 MTR N PAD OK CUSTOMER HAS CUT HIS BUSHES SO WE CAN Y
3 Inside Meter Inaccessible 1869304 Other C
3 Inside Meter Inaccessible 1871952 GET READING NOW Y
3 Inside Meter Inaccessible 1869304 W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible CANCELED - NO READ WAS OBTAINED   JR 10/3 C
3 Inside Meter Inaccessible 1871952 Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
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249817 2010 W Sherman Ave 20080805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871952 W001 Left service on. Y
20080904 4 Inside Meter Inaccessible BLUE NOTICE WAS LEFT TO GAIN ACCESS.PLEASE MAKE METER REPAIRS TO Y

4 Inside Meter Inaccessible 1869304 4 CONS EST  - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1871952 PAD AND GET READ.4 CONS ESTIMATES ON ACCOUNT. Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1869304 ELAB  10-3  LEFT BLUE CARD FOR ACCESS  TO METER   CAN NOT GET TO C
4 Inside Meter Inaccessible PAD   NO ONE IS HOME C
4 Inside Meter Inaccessible 1871952 W001 Meter reading: 603. Y
4 Inside Meter Inaccessible 1869304 Other C
4 Inside Meter Inaccessible 1871952 TM READS 0603 MTR N PAD OK CUSTOMER HAS CUT HIS BUSHES SO WE CAN Y
4 Inside Meter Inaccessible GET READING NOW Y
4 Inside Meter Inaccessible 1869304 W001 Closing Error: Service is in a meter read batch. C
4 Inside Meter Inaccessible CANCELED - NO READ WAS OBTAINED   JR 10/3 C
4 Inside Meter Inaccessible 1871952 Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y

249846 2314 W Sherman Ave 20080904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869281 3 CONS EST  - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1880895 W001 Out meter reading: 96. Y
3 Inside Meter Inaccessible 1874542 0000 ID 18208487 Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820848737. Y
3 Inside Meter Inaccessible Associated meter change order #1880895 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER            JR 10/15 Y
3 Inside Meter Inaccessible 1880895 W001 In meter ID:  086076096  reading: 0. Y
3 Inside Meter Inaccessible 1869281 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1880895 W001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 1874542 Customer to get meter checked today. Rescheduled but nothing was Y
3 Inside Meter Inaccessible 1869281 LEFT BLUE CARD FOR METER ACCESS   NO ONE HOME   10-3  LAB C
3 Inside Meter Inaccessible 1874542 avaliable today. Scheduled for 10/15. Y
3 Inside Meter Inaccessible 1869281 Other C
3 Inside Meter Inaccessible 1880895 CLOSED ORDER            JR 10/15 Y
3 Inside Meter Inaccessible 1874542 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1869281 W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible 1874542 Rescheduled Notes: FSR IN ROUTE/ON SITE Y
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249846 2314 W Sherman Ave 20080904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869281 CANCELED - NO READ OBTAINED.      JR 10/3 C
3 Inside Meter Inaccessible 1874542 W001 Out meter reading: 96. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076096  reading: 0. Y
3 Inside Meter Inaccessible TM READS 0096 HEAD NOT SENTING READ SET RADIO READ086076096T Y

249972 2220 W Ayres Ave 20080904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871843 PLEASE OBTAIN READ C
3 Inside Meter Inaccessible 1884119 CUSTOMER REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS OR EXCHGD Y
3 Inside Meter Inaccessible 1869130 3 CONS EST  - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible JR 10/6 C
3 Inside Meter Inaccessible 1871843 CANCELED SORD - WRONG ORDER TYPE  JR 10/6 C
3 Inside Meter Inaccessible 1884119 METER Y
3 Inside Meter Inaccessible 1869130 Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible 1884119 W001 Meter reading: 209. Y
3 Inside Meter Inaccessible 1869130 LEFT BLUE NOTICE CARD FOR METER ACCESS /  THIS NEEDS TO BE C
3 Inside Meter Inaccessible EXCHANGED  PAD IS UNREACHABLE   10-3   LAB C
3 Inside Meter Inaccessible 1884119 READ BUT VERY HARD TO REACH BEHIND SHRUBS Y
3 Inside Meter Inaccessible 1869130 Other C
3 Inside Meter Inaccessible 1884119 Read Only Y
3 Inside Meter Inaccessible 1869130 W001 Closing Error: Service is in a meter read batch. C
3 Inside Meter Inaccessible CANCELED - NO READ OBTAINED     JR 10/3 C
3 Inside Meter Inaccessible TIRED CALLING CUSTOMER TO SET APPOINTMENT-HAS BEEN BUSY ALL DAY C
3 Inside Meter Inaccessible 1884119 "AHG     10/20/08        LEFT CARD DING

250135 2001 W Callender Ave 20080403 8 Issued EST/ZERO Svc Order 1680121 meterecahnge morgamn Y
8 orders manually. Y
8 4/14/08 kfm  closing order Y
8 Rescheduled Reason: Field Generated Same Day Order Y
8 W001 Out meter reading: 289. Y
8 W001 In meter ID: 085759896  reading: 0. Y
8 0289 MSM/BP RR# 1820695550 MTR# 085759896 Y
8 Installed Radio Reading Device Y
8 Changed Meter Y
8 W001 Remote ID entered: 1820695550. Y
8 Associated meter change order #1680185 failed.  Close both Y

250364 610 N Iris Ct 20080904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872328 Need access to Repair/replace meter/read device due to multiple Y
3 Inside Meter Inaccessible 1872935 W001 Out meter reading: 331. Y
3 Inside Meter Inaccessible 1872328 W001 Remote ID entered: 1820689052. Y
3 Inside Meter Inaccessible "READ 0331 RS
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/8 Y
3 Inside Meter Inaccessible 1872935 W001 In meter ID: 085760246T  reading: 0. Y
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250364 610 N Iris Ct 20080904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872328 estimates - call ahead for customer to allow access Y
3 Inside Meter Inaccessible W001 Out meter reading: 331. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760246T  reading: 0. Y
3 Inside Meter Inaccessible LEAKS AFTER EXCHANGE. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "NEW METER # 85760246 AD 00

250735 702 N CLIFTON CT 20080403 4 Sent letter to gain access 0
250738 705 N St Anthony Pl 20080805 3 0
250861 2111 W ALICE AVE 20080904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869103 3 CONS EST  - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible 1870833 W001 Out meter reading: 69. Y
3 Inside Meter Inaccessible 1869103 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/6 Y
3 Inside Meter Inaccessible 1870833 W001 In meter ID: 085760016T  reading: 0. Y
3 Inside Meter Inaccessible 1869103 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 69. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760016T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820687186  085760016  LAB  10-3    PAD WOULD NOT Y
3 Inside Meter Inaccessible PULL  REMOVE AND RESET Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820687186. Y

250899 821 N Western Ave 20080604 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869092 6 CONS EST  - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible TO GET KEY FROM SON AND SCHEDULE ACCESS BY FRIDAY C
3 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible "AHG     10/08/08    ROOM TO METER IS LOCKED ER W

20080707 4 Inside Meter Inaccessible 6 CONS EST  - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible TO GET KEY FROM SON AND SCHEDULE ACCESS BY FRIDAY C
4 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible "AHG     10/08/08    ROOM TO METER IS LOCKED ER W

20080805 5 Inside Meter Inaccessible 6 CONS EST  - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible TO GET KEY FROM SON AND SCHEDULE ACCESS BY FRIDAY C
5 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible "AHG     10/08/08    ROOM TO METER IS LOCKED ER W

20080904 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869092 6 CONS EST  - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible TO GET KEY FROM SON AND SCHEDULE ACCESS BY FRIDAY C
6 Inside Meter Inaccessible W001 Incompletion reason: No Access. C
6 Inside Meter Inaccessible "AHG     10/08/08    ROOM TO METER IS LOCKED ER W

250965 2209 W Laura Ave 20080904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877493 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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250965 2209 W Laura Ave 20080904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866996 3  CONS EST READS - ACCESS BLOCKED - CHECK TO SEE IF CAN PULL - C
3 Inside Meter Inaccessible 1877493 W001 Remote ID entered: 1820852224. Y
3 Inside Meter Inaccessible "READ 1509 RS
3 Inside Meter Inaccessible 1872672 "READ 1509 RS
3 Inside Meter Inaccessible 1877493 JR 10/13 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR Y
3 Inside Meter Inaccessible 4 ESTIAMTES Y
3 Inside Meter Inaccessible 1872672 W001 Meter reading: 1509. Y
3 Inside Meter Inaccessible 1866996 WILL SEND LETTER ALSO C
3 Inside Meter Inaccessible 1877493 W001 Out meter reading: 1509. Y
3 Inside Meter Inaccessible 1866996 Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible 1877493 W001 In meter ID: 086075914T  reading: 0. Y
3 Inside Meter Inaccessible 1866996 AHG     10/03/08      CANNOT GET TO RIGHT SIDE OF HOUSE.  GATE C
3 Inside Meter Inaccessible 1872672 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1877493 NO LEAKS AFTER EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
3 Inside Meter Inaccessible 1866996 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1872672 Changed Meter Y
3 Inside Meter Inaccessible 1877493 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 1866996 "LOCKED ON RIGHT SIDE LEFT
3 Inside Meter Inaccessible 1877493 "METER. NEW METER # 86075914 AD 00
3 Inside Meter Inaccessible 1872672 "METER. NEW METER # 86075914 AD 00
3 Inside Meter Inaccessible "read meter-estimants s pre

251059 801 N Sterling Ave 20080904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866988 3  CONS EST READS - THIS IS A R.R. METER - BUT STILL UNABLE TO C
3 Inside Meter Inaccessible PULL READS - CHECK TO SEE IF CAN PULL C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible LEFT CARD FOR ACCESS C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "AHG      10/03/08       RADIO READ DOES NOT PULL NE HO

251464 609 N Swords Ave #B 20080707 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866979 5  CONS EST READS - ACCESS BLOCKED 71 - CHECK TO SEE IF CAN READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 1245. Y
3 Inside Meter Inaccessible 1245 MSM TOOK READ Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/10 Y

20080805 4 Inside Meter Inaccessible 5  CONS EST READS - ACCESS BLOCKED 71 - CHECK TO SEE IF CAN READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 1245. Y
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251464 609 N Swords Ave #B 20080805 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866979 1245 MSM TOOK READ Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/10 Y

20080904 5 Inside Meter Inaccessible 5  CONS EST READS - ACCESS BLOCKED 71 - CHECK TO SEE IF CAN READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 1245. Y
5 Inside Meter Inaccessible 1245 MSM TOOK READ Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/10 Y

251584 2807 W Heading Ave 20080403 3 Sent letter to gain access 0
251752 2021 W Laura Ave 20080403 4 Sent letter to gain access 0
251780 1819 W High St 20080404 4 Sent letter to gain access 0
251802 1614 W Moss Ave 20080805 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850560 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

10 Inside Meter Inaccessible READS Y
10 Inside Meter Inaccessible CARD Y
10 Inside Meter Inaccessible Other Y
10 Inside Meter Inaccessible W001 Found service on. Y
10 Inside Meter Inaccessible W001 Left service on. Y
10 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES         JR 9/18 Y
10 Inside Meter Inaccessible "ALP 9/16/08 READ RADIO READ DIDN'T TRANSMIT HOM

20080905 11 Inside Meter Inaccessible 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
11 Inside Meter Inaccessible READS Y
11 Inside Meter Inaccessible CARD Y
11 Inside Meter Inaccessible Other Y
11 Inside Meter Inaccessible W001 Found service on. Y
11 Inside Meter Inaccessible W001 Left service on. Y
11 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES         JR 9/18 Y
11 Inside Meter Inaccessible "ALP 9/16/08 READ RADIO READ DIDN'T TRANSMIT HOM

20080404 6 Inside Meter Inaccessible Sent letter to move reading 
device

0

20080505 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850560 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
7 Inside Meter Inaccessible READS Y
7 Inside Meter Inaccessible CARD Y
7 Inside Meter Inaccessible Other Y
7 Inside Meter Inaccessible W001 Found service on. Y
7 Inside Meter Inaccessible W001 Left service on. Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES         JR 9/18 Y
7 Inside Meter Inaccessible "ALP 9/16/08 READ RADIO READ DIDN'T TRANSMIT HOM

20080604 8 Inside Meter Inaccessible 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y

10/28/2008 Page 78 of  393



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

251802 1614 W Moss Ave 20080604 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850560 READS Y
8 Inside Meter Inaccessible CARD Y
8 Inside Meter Inaccessible Other Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES         JR 9/18 Y
8 Inside Meter Inaccessible "ALP 9/16/08 READ RADIO READ DIDN'T TRANSMIT HOM

20080707 9 Inside Meter Inaccessible 9 CONS EST READS - RECEP MISSING OR BROKEN- MAKE REPAIRS & GET Y
9 Inside Meter Inaccessible READS Y
9 Inside Meter Inaccessible CARD Y
9 Inside Meter Inaccessible Other Y
9 Inside Meter Inaccessible W001 Found service on. Y
9 Inside Meter Inaccessible W001 Left service on. Y
9 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 11 ESTIAMTES         JR 9/18 Y
9 Inside Meter Inaccessible "ALP 9/16/08 READ RADIO READ DIDN'T TRANSMIT HOM

251821 1801 W Moss Ave 20080404 6 Issued EST/ZERO Svc Order 1675633 4/9/08 THIS IS A VAULT - CODE 82 (RECEP MISSING OR BROKEN) - Y
6 Updated RF information Y
6 R.F. METER IN VAULT - PLEASE CHECK TO SEE WHY NOT PULLING READ Y
6 Rescheduled Reason: Field Generated Same Day Order Y
6 W001 Meter reading: 16. Y
6 MSM 0016 CORRECTED RADIO READ# 1820216512 Y
6 Read Only Y
6 W001 Remote ID entered: 1820216512. Y
6 Sent to closer batch for 6 estimates         jr 4/15 Y

252101 1821 W Callender Ave 20080505 3 0
252125 1712 W Barker Ave 20080707 3 Outside Meter Inaccessible 0

20080805 4 Outside Meter Inaccessible
20080905 5 Outside Meter Inaccessible
20080404 8 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1675604 4/9/08 THIS IS A VAULT ON R PROPERTY LINE - 8 CONSEC EST - PLEASE Y

8 Outside Meter Inaccessible Sent to closer batch for 8 estimates                jr 4/28 Y
8 Outside Meter Inaccessible CHECK TO SEE WHY NOT GETTING READS Y
8 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Customer Appt Y
8 Outside Meter Inaccessible W001 Meter reading: 950. Y
8 Outside Meter Inaccessible 4\26\08   WMS   READING 0950   OPENED VAULT TOOK REA Y
8 Outside Meter Inaccessible Read Only Y
8 Outside Meter Inaccessible W001 Found service on. Y
8 Outside Meter Inaccessible W001 Left service on. Y

252381 1511 W Fredonia Ave 20080805 3 0
252451 1800 W Bradley Ave 20080905 3 Inside Meter Inaccessible 0
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252685 1306 W Fredonia Ave 20080805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866958 4  CONS EST READS - RECEP MISSING OR BROKEN - REPAIR & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 4196. Y
3 Inside Meter Inaccessible MSM 04196 TOOK READ PAD WAS FINE I FIXED ADRESS IN NOTES Y
3 Inside Meter Inaccessible Read Only Y

20080905 4 Inside Meter Inaccessible 4  CONS EST READS - RECEP MISSING OR BROKEN - REPAIR & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 4196. Y
4 Inside Meter Inaccessible MSM 04196 TOOK READ PAD WAS FINE I FIXED ADRESS IN NOTES Y
4 Inside Meter Inaccessible Read Only Y

252859 904 N Orange St 20080805 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866949 4  CONS EST READS - RECEP MISSING OR BROKEN - REPAIR & GET READ C
3 Inside Meter Inaccessible 1883281 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820848753. Y
3 Inside Meter Inaccessible premise Y
3 Inside Meter Inaccessible 1866949 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1883281 W001 Out meter reading: 244. Y
3 Inside Meter Inaccessible 1866949 MSM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1883281 W001 In meter ID: 086075789T  reading: 0. Y
3 Inside Meter Inaccessible CAM  10-23-08   READ 0244   PAD WOULD NOT PULL READ   METER OKAY Y
3 Inside Meter Inaccessible SET RADIO READ # 1820848753   MTR # 86075789   READ 0000 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "cusotmer received notice to have meter fixed er wil

20080905 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866949 4  CONS EST READS - RECEP MISSING OR BROKEN - REPAIR & GET READ C
4 Inside Meter Inaccessible 1883281 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820848753. Y
4 Inside Meter Inaccessible 1866949 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1883281 premise Y
4 Inside Meter Inaccessible W001 Out meter reading: 244. Y
4 Inside Meter Inaccessible 1866949 MSM NOT HOME LEFT CARD C
4 Inside Meter Inaccessible 1883281 W001 In meter ID: 086075789T  reading: 0. Y
4 Inside Meter Inaccessible 1866949 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1883281 CAM  10-23-08   READ 0244   PAD WOULD NOT PULL READ   METER OKAY Y
4 Inside Meter Inaccessible SET RADIO READ # 1820848753   MTR # 86075789   READ 0000 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
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252859 904 N Orange St 20080905 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1883281 W001 Found service on. Y
4 Inside Meter Inaccessible "cusotmer received notice to have meter fixed er wil

252906 1017 N Farmington Rd 20080806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866942 4  CONS EST READS - COVERED BY SHRUBS 79 - SEE IF CAN LOCATE PAD Y
3 Inside Meter Inaccessible AND GET - WILL SEND LETTER TO MAKE ACCESSIBLE Y
3 Inside Meter Inaccessible W001 Meter reading: 1456. Y
3 Inside Meter Inaccessible LAB  10-3   CLEANED AND CUT VINES OFF HOUSE/  PUT BLUE DOT ON Y
3 Inside Meter Inaccessible PAD FOR READERS TO SEE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 10/6 Y

20080904 4 Inside Meter Inaccessible 4  CONS EST READS - COVERED BY SHRUBS 79 - SEE IF CAN LOCATE PAD Y
4 Inside Meter Inaccessible AND GET - WILL SEND LETTER TO MAKE ACCESSIBLE Y
4 Inside Meter Inaccessible W001 Meter reading: 1456. Y
4 Inside Meter Inaccessible LAB  10-3   CLEANED AND CUT VINES OFF HOUSE/  PUT BLUE DOT ON Y
4 Inside Meter Inaccessible PAD FOR READERS TO SEE Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 10/6 Y

253162 1016 N Parkside Dr 20080407 3 Issued EST/ZERO Svc Order 1624192 meter exchange Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Per EMAIL:Tara O. Removed r-1047.New meter#85215513 RF#1820458984 Y
3 jr 6/6 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 regional staff sent to local ops for update psb 3/20 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20080506 4 0
253167 1100 N Parkside Dr 20080407 5 Issued EST/ZERO Svc Order 1679331 4/12/08 5 CONSEC ESTIMATES - THIS IS A VAULT - PLEASE MAKE Y

5 Sent to closer batch for 5 estimates                jr 4/28 Y
5 REPAIRS AND GET READ Y
5 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
5 W001 Meter reading: 1974. Y
5 4\26\08   WMS   READING 1974   LIFTED VAULT LID AND READ M Y
5 Read Only Y
5 Found on  Left on Y
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253167 1100 N Parkside Dr 20080407 5 Issued EST/ZERO Svc Order 1679331 W001 Found service on. Y
5 W001 Left service on. Y

253183 1644 W Parkside Dr 20080407 3 Sent letter to gain access 0
253266 923 N Garfield Ave 20080707 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1828751 Repair or install remote and/or verify outside reading device is C

3 Inside Meter Inaccessible accurate with inside meter reading. C
3 Inside Meter Inaccessible Please call ahead customer cant hear well. Gate will be unlocked C
3 Inside Meter Inaccessible will like arb device ran outside gate C
3 Inside Meter Inaccessible Scheduled rem C
3 Inside Meter Inaccessible 08/25/08 GB  GATE LOCKED COULD NOT READ C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

253618 1014 N Sheridan Rd 20080806 3 0
253623 1024 N Sheridan Rd 20080806 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866939 4  CONS EST READS - RECEP MISSING OR BROKEN - REPAIR & GET READ C
3 Inside Meter Inaccessible 1879541 W001 Out meter reading: 285. Y
3 Inside Meter Inaccessible 1878749 Get read for estimated billing Y
3 Inside Meter Inaccessible 1866939 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1879541 W001 In meter ID: 085760549T  reading: 0. Y
3 Inside Meter Inaccessible 1878749 W001 Out meter reading: 285. Y
3 Inside Meter Inaccessible 1866939 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1878749 W001 In meter ID: 085760549T  reading: 0. Y
3 Inside Meter Inaccessible 85760549T   MJW Y
3 Inside Meter Inaccessible 1866939 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1878749 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1866939 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1878749 Changed Meter Y
3 Inside Meter Inaccessible 1866939 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1878749 W001 Remote ID entered: 1820680568. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES            JR 10/15 Y
3 Inside Meter Inaccessible 1866939 "AHG      NO ACCESS T CA

20080905 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1879541 W001 Out meter reading: 285. Y
4 Inside Meter Inaccessible 1866939 4  CONS EST READS - RECEP MISSING OR BROKEN - REPAIR & GET READ C
4 Inside Meter Inaccessible 1878749 Get read for estimated billing Y
4 Inside Meter Inaccessible 1879541 W001 In meter ID: 085760549T  reading: 0. Y
4 Inside Meter Inaccessible 1866939 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1878749 W001 Out meter reading: 285. Y
4 Inside Meter Inaccessible 1866939 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1878749 W001 In meter ID: 085760549T  reading: 0. Y
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253623 1024 N Sheridan Rd 20080905 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878749 85760549T   MJW Y
4 Inside Meter Inaccessible 1866939 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1878749 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1866939 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1878749 Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820680568. Y
4 Inside Meter Inaccessible 1866939 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1878749 SENT TO CLOSER BATCH FOR 5 ESTIMATES            JR 10/15 Y
4 Inside Meter Inaccessible 1866939 "AHG      NO ACCESS T CA

253755 1102 N Flora Ave 20080806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1881124 Customer received letter for periodic meter change; set new meter
3 Inside Meter Inaccessible 1866935 4  CONS EST READS - RECEP MISSING OR BROKEN - REPAIR & GET READ C
3 Inside Meter Inaccessible 1881124 and reading device.
3 Inside Meter Inaccessible 1866935 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible WILL CALL TO SCHEDULE C
3 Inside Meter Inaccessible W001 Incompletion reason: Other. C
3 Inside Meter Inaccessible "AHG        10/02/08         CUSTOMER HAS TO LEAVE FOR DR APPT "

20080905 4 Inside Meter Inaccessible 1881124 Customer received letter for periodic meter change; set new meter
4 Inside Meter Inaccessible 1866935 4  CONS EST READS - RECEP MISSING OR BROKEN - REPAIR & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1881124 and reading device.
4 Inside Meter Inaccessible 1866935 WILL CALL TO SCHEDULE C
4 Inside Meter Inaccessible W001 Incompletion reason: Other. C
4 Inside Meter Inaccessible "AHG        10/02/08         CUSTOMER HAS TO LEAVE FOR DR APPT "

253875 1412 N Amber Pl 20080806 3 Inside Meter Inaccessible 0
20080905 4 Inside Meter Inaccessible

254719 1310 W THIRD AVE 20080730 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866869 4  CONS EST READS - COVERED BY SHRUBS 79 - SEE IF CAN LOCATE PAD C
3 Inside Meter Inaccessible TO PULL READ - WILL ALSO SEND LETTER TO CUSTOMER REGARDING C
3 Inside Meter Inaccessible PROBLEM C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CARD FOR ACCESS C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "AHG        10/02/08          UNCOVERED PAD PULL. 

20080828 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866869 4  CONS EST READS - COVERED BY SHRUBS 79 - SEE IF CAN LOCATE PAD C
4 Inside Meter Inaccessible TO PULL READ - WILL ALSO SEND LETTER TO CUSTOMER REGARDING C
4 Inside Meter Inaccessible PROBLEM C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible CARD FOR ACCESS C
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254719 1310 W THIRD AVE 20080828 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866869 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible "AHG        10/02/08          UNCOVERED PAD PULL. 

255134 2401 SW Washington St 20080828 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1866868 3  CONS EST READS - THIS IS A VAULT - BUT WE ARE NOT GETTING Y
3 Outside Meter Inaccessible MONTHLY READS - MAKE REPAIRS SO THAT WE MAY GET READS Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 753. Y
3 Outside Meter Inaccessible AHG     10/03/08     LOCATED AND MARKED METER AND TOOK READING Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 10/6 Y

255242 5409 N Rothmere Dr 20080327 3 0
255349 2415 W Park 74 Dr Vw-1 20080424 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763758 8 CONSEC EST READS - NO TROUBLE CODE - METER EXCHANGED 11/13/07- Y

6 Inside Meter Inaccessible R.R. #1461816062 - MAKE ANY REPAIRS AND GET READ Y
6 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
6 Inside Meter Inaccessible LAB  PULLING ALL DASHES FROM RADIO READ METER  /  WILL HAVE TO Y
6 Inside Meter Inaccessible DO A METER EXCHANGE Y
6 Inside Meter Inaccessible Other Y
6 Inside Meter Inaccessible Sent to closer batch for 8 estimates          jr 7/10 Y

20080523 7 Inside Meter Inaccessible 8 CONSEC EST READS - NO TROUBLE CODE - METER EXCHANGED 11/13/07- Y
7 Inside Meter Inaccessible R.R. #1461816062 - MAKE ANY REPAIRS AND GET READ Y
7 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
7 Inside Meter Inaccessible LAB  PULLING ALL DASHES FROM RADIO READ METER  /  WILL HAVE TO Y
7 Inside Meter Inaccessible DO A METER EXCHANGE Y
7 Inside Meter Inaccessible Other Y
7 Inside Meter Inaccessible Sent to closer batch for 8 estimates          jr 7/10 Y

20080624 8 Inside Meter Inaccessible 1771493 Linda Bruce - meter exchange Y
8 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
8 Inside Meter Inaccessible W001 Out meter reading: 96. Y
8 Inside Meter Inaccessible W001 In meter ID: 085759129T  reading: 0. Y
8 Inside Meter Inaccessible RADIO READ 1820685038   085759129    LAB  7-9-8    PAD WILL NOT Y
8 Inside Meter Inaccessible PULL   REMOVED OLD METER AND INSTALLED NEW RADIO READ METER Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1820685038. Y

255372 4908 WATERFORD PL 20080626 3 0
20080729 4

255673 2807 W Windpointe Dr Irrig 20080326 4 0
255837 4125 N Sheridan Rd 20080710 3 Inside Meter Inaccessible 0

20080808 4 Inside Meter Inaccessible
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256020 5515 N Deerfield Ct 20080528 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866862 6  CONS EST READS - RECEP MISSING OR BROKEN - REPAIR & GET READ. Y
3 Inside Meter Inaccessible JR 10/17 REMOTE ID UPDATED.SENT TO CLOSER BATCH FOR 7 ESTIMATES Y
3 Inside Meter Inaccessible THIS METER WAS EXCHANGED 3/2008 - BUT STILL UNABLE TO PULL READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 59. Y
3 Inside Meter Inaccessible agb 10-16 READING 0059 THE RADIO READ# IS WRONG THE CORRECT # IS Y
3 Inside Meter Inaccessible 1820455769 PLEASE CHANGE AND MAKE CORRECTION Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820455769. Y

20080626 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866862 6  CONS EST READS - RECEP MISSING OR BROKEN - REPAIR & GET READ. Y
4 Inside Meter Inaccessible JR 10/17 REMOTE ID UPDATED.SENT TO CLOSER BATCH FOR 7 ESTIMATES Y
4 Inside Meter Inaccessible THIS METER WAS EXCHANGED 3/2008 - BUT STILL UNABLE TO PULL READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 59. Y
4 Inside Meter Inaccessible agb 10-16 READING 0059 THE RADIO READ# IS WRONG THE CORRECT # IS Y
4 Inside Meter Inaccessible 1820455769 PLEASE CHANGE AND MAKE CORRECTION Y
4 Inside Meter Inaccessible Verified read  OK Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820455769. Y

20080729 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866862 6  CONS EST READS - RECEP MISSING OR BROKEN - REPAIR & GET READ. Y
5 Inside Meter Inaccessible JR 10/17 REMOTE ID UPDATED.SENT TO CLOSER BATCH FOR 7 ESTIMATES Y
5 Inside Meter Inaccessible THIS METER WAS EXCHANGED 3/2008 - BUT STILL UNABLE TO PULL READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 59. Y
5 Inside Meter Inaccessible agb 10-16 READING 0059 THE RADIO READ# IS WRONG THE CORRECT # IS Y
5 Inside Meter Inaccessible 1820455769 PLEASE CHANGE AND MAKE CORRECTION Y
5 Inside Meter Inaccessible Verified read  OK Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820455769. Y

20080827 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866862 6  CONS EST READS - RECEP MISSING OR BROKEN - REPAIR & GET READ. Y
6 Inside Meter Inaccessible JR 10/17 REMOTE ID UPDATED.SENT TO CLOSER BATCH FOR 7 ESTIMATES Y
6 Inside Meter Inaccessible THIS METER WAS EXCHANGED 3/2008 - BUT STILL UNABLE TO PULL READ Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Meter reading: 59. Y
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256020 5515 N Deerfield Ct 20080827 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866862 agb 10-16 READING 0059 THE RADIO READ# IS WRONG THE CORRECT # IS Y
6 Inside Meter Inaccessible 1820455769 PLEASE CHANGE AND MAKE CORRECTION Y
6 Inside Meter Inaccessible Verified read  OK Y
6 Inside Meter Inaccessible Office review required. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820455769. Y

256159 4204 Pfeiffer Rd 20080401 4 0
256160 4206 Pfeiffer Rd 20080401 4 0
256233 5318 N Rothmere Dr 20080327 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763887 6 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C

3 Inside Meter Inaccessible AND GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "AHG      7/8/08        RADO READ METER WON'T PULL T CA

20080428 4 Inside Meter Inaccessible 6 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
4 Inside Meter Inaccessible AND GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible "AHG      7/8/08        RADO READ METER WON'T PULL T CA

20080528 5 Inside Meter Inaccessible 6 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
5 Inside Meter Inaccessible AND GET READ C
5 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible "AHG      7/8/08        RADO READ METER WON'T PULL T CA

20080626 6 Inside Meter Inaccessible 6 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
6 Inside Meter Inaccessible AND GET READ C
6 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible "AHG      7/8/08        RADO READ METER WON'T PULL T CA

256234 5314 N Rothmere Dr 20080827 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible

256239 801 W Lake Ave 20080710 3 0
256307 914 W Glen Ave #B 20080410 3 Issued EST/ZERO Svc Order 1682941 3 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ Y

3 Read Only Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Notes: FSR OUT OF TIME REDATED 5/12 KRNTC Y
3 W001 Meter reading: 125. Y
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256307 914 W Glen Ave #B 20080410 3 Issued EST/ZERO Svc Order 1682941 JAB 5-12   0125   PAD NOT PULLING READING   THESE METERS WILL BE Y
3 CHANGED TO RADIO READ METERS PER PAT C Y

256308 914 W Glen Ave #A 20080410 3 Issued EST/ZERO Svc Order 1682945 "READ 0427 RS
3 3 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ Y
3 309-222-4680 TO ARRANGE. Y
3 Other Y
3 Verified read  OK Y
3 Additional work required. Y
3 Office review required. Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES AND SENT UCAC Y
3 TO SEND LETTER TO SCHEDULE RF# INSTALLATION...DC5/13 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 W001 Meter reading: 427. Y
3 ONLY ONE TOUCHPAD ON LID. THE TOUCHPAD WILL NOT PULL READS FOR Y
3 ANY OF THE FOUR. THESE ALL NEED TO BE EXCHANGED TO RF TYPE Y
3 METERS SO THAT READS CAN BE ACQUIRED. PLEASE CALL TARA (IAW) AT Y

256411 814 N Duryea Pl Pdeck 20080404 3 Issued EST/ZERO Svc Order 1675717 4/9/08 THIS IS A VAULT - CODE 82 (RECEP MISSING OR BROKEN) - 3 CO Y
3 CONSEC EST - PLEASE MAKE REPAIRS AND GET READ Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 50. Y
3 MSM REPAIRED WIRE AND PAD READ# 00050 Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/15 Y

256501 10923 N Hazel Way L0044 20080521 8 Inside Meter Inaccessible 0
20080620 9 Inside Meter Inaccessible

256969 217 W Greystone Ct 20080822 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1866853 3 CONS EST READS - RECEP MISSING OR BROKEN - REPAIR & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 4419. Y
3 Inside Meter Inaccessible not really sure why this  has been est the last 4 times? Y
3 Inside Meter Inaccessible iwalked up and got a reading off the pad  water on reading ok Y
3 Inside Meter Inaccessible jrw   10/02/08 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES              JR 10/3 Y

256986 6118 W Morris Ln 20080604 3 0
20080703 4

257123 5508 E Crew St 20080522 3 0
257267 4106 E BROUGHAM CT GALKN 20080821 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870756 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
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257267 4106 E BROUGHAM CT GALKN 20080821 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871869 W001 Out meter reading: 2130. Y
3 Inside Meter Inaccessible 1870756 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820694825. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1871869 W001 In meter ID: 085760273T  reading: 0. Y
3 Inside Meter Inaccessible 1870756 W001 Out meter reading: 2130. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760273T  reading: 0. Y
3 Inside Meter Inaccessible METER #85760273 READ 0000 WITH RADIO READ #1820694825 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible "ALP 10/6/08 READ 2130 TO ES

257403 2534 Benton Ct 20080822 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872400 W001 Out meter reading: 799. Y
3 Inside Meter Inaccessible 1870753 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1461818792. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES           JR 10/7 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1872400 W001 In meter ID: 082965302T  reading: 0. Y
3 Inside Meter Inaccessible 1870753 W001 Out meter reading: 799. Y
3 Inside Meter Inaccessible W001 In meter ID: 082965302T  reading: 0. Y
3 Inside Meter Inaccessible #82965302 READ 0000 WITH RADIO READ #1461818792 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible "ALP 10/6/08 READ 0799 NAL T

257569 3818 S Paramount Rd L0044 20080903 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873440 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1870747 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1873440 TM NO READ PAD NOT PULLINGNHLC C
3 Inside Meter Inaccessible 1870747 TM NO READ PAD NOT PULLINGNHLC C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible 1873440 No answer / Left card C
3 Inside Meter Inaccessible 1870747 W001 Found service on. C
3 Inside Meter Inaccessible 1873440 W001 Found service on. C
3 Inside Meter Inaccessible 1870747 W001 Left service on. C
3 Inside Meter Inaccessible 1873440 W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1870747 W001 Incompletion reason: Knock / Ring  Left Card. C
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257569 3818 S Paramount Rd L0044 20080903 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873440 PER NEIGHBOR.    LEFT CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "AHG    10/07/08     NO PULL ON PAD.     NO ONE HOME ACAT

257598 5315 N Ashford Dr 20080327 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763760 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
5 Inside Meter Inaccessible AND GET READ C
5 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
5 Inside Meter Inaccessible -  PAD WON'T PULL C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible "AHG     7/8/08      NO ONE HOME ACC

20080428 6 Inside Meter Inaccessible 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
6 Inside Meter Inaccessible AND GET READ C
6 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
6 Inside Meter Inaccessible -  PAD WON'T PULL C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible "AHG     7/8/08      NO ONE HOME ACC

20080528 7 Inside Meter Inaccessible 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
7 Inside Meter Inaccessible AND GET READ C
7 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
7 Inside Meter Inaccessible -  PAD WON'T PULL C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible "AHG     7/8/08      NO ONE HOME ACC

20080626 8 Inside Meter Inaccessible 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
8 Inside Meter Inaccessible AND GET READ C
8 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
8 Inside Meter Inaccessible -  PAD WON'T PULL C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible "AHG     7/8/08      NO ONE HOME ACC

257658 1400 W Fredonia Ave 20080404 5 Issued EST/ZERO Svc Order 1675695 4/9/08 THIS IS A VAULT - CODE 82 (RECEP MISSING OR BROKEN) - 5 Y
5 W001 Remote ID entered: 1461793320. Y
5 Associated meter change order #1692604 failed.  Close both Y
5 orders manually. Y
5 Closed order                jr 4/25 Y
5 Sent to closer batch for 5 estimates                jr 4/28 Y
5 CONSEC EST - PLEASE MAKE REPAIRS AND GET READ Y
5 W001 Out meter reading: 21954. Y
5 W001 In meter ID: 060098757T  reading: 0. Y
5 Changed Meter Y
5 Installed Radio Reading Device Y
5 "4-25-08 & RD
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257658 1400 W Fredonia Ave 20080404 5 Issued EST/ZERO Svc Order 1675695 " VICE I
5 "LAST WEEK 00987

257730 4625 N Weaverridge Blvd 20080327 3 0
257736 10415 N Pheasant Ln Lo21a 20080423 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810395 "READ 0540 RS

3 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 8/11 Y
3 Inside Meter Inaccessible READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 540. Y
3 Inside Meter Inaccessible TO RF. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Verified read  OK Y

20080522 4 Inside Meter Inaccessible "READ 0540 RS
4 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 8/11 Y
4 Inside Meter Inaccessible READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 540. Y
4 Inside Meter Inaccessible TO RF. Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Verified read  OK Y

20080623 5 Inside Meter Inaccessible "READ 0540 RS
5 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 8/11 Y
5 Inside Meter Inaccessible READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 540. Y
5 Inside Meter Inaccessible TO RF. Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Verified read  OK Y

20080724 6 Inside Meter Inaccessible 1812516 "READ 0540 RS
6 Inside Meter Inaccessible 1810395 "READ 0540 RS
6 Inside Meter Inaccessible 1812516 8/09/08 239PM CST CREATED AND DROPPED TO BOB PER HIS Y
6 Inside Meter Inaccessible 1810395 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
6 Inside Meter Inaccessible 1812516 WATER OFF AND THAT SHE SHOULD GET PLUMBER TO REPLACE. NO LEAKS Y
6 Inside Meter Inaccessible 1810395 SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 8/11 Y
6 Inside Meter Inaccessible 1812516 AFTER EXCHANGE. Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
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257736 10415 N Pheasant Ln Lo21a 20080724 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1812516 Office review required. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820691968. Y
6 Inside Meter Inaccessible REQUEST...KS/TC Y
6 Inside Meter Inaccessible 1810395 READ Y
6 Inside Meter Inaccessible 1812516 Rescheduled Reason: Customer Rejected Available Appt Y
6 Inside Meter Inaccessible 1810395 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1812516 Rescheduled Notes: 8/09 KS/TC Y
6 Inside Meter Inaccessible 1810395 W001 Meter reading: 540. Y
6 Inside Meter Inaccessible 1812516 W001 Out meter reading: 540. Y
6 Inside Meter Inaccessible W001 In meter ID: 085760345T  reading: 0. Y
6 Inside Meter Inaccessible 1810395 TO RF. Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Verified read  OK Y
6 Inside Meter Inaccessible 1812516 ADVISED CUSTOMER THAT MAIN HOUSE VALVE DOES NOT COMPLETELY SHUT Y
6 Inside Meter Inaccessible "TO RF. NEW METER # 85760345 AD 00

257826 5404 N Hedgerow Ln Lo32a 20080610 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870744 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: Other Y
3 Inside Meter Inaccessible W001 Meter reading: 1235. Y
3 Inside Meter Inaccessible 1235 TH TOOK READ PAD WORKED FINE Y
3 Inside Meter Inaccessible Read Only Y

20080711 4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: Other Y
4 Inside Meter Inaccessible W001 Meter reading: 1235. Y
4 Inside Meter Inaccessible 1235 TH TOOK READ PAD WORKED FINE Y
4 Inside Meter Inaccessible Read Only Y

20080811 5 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible Rescheduled Reason: Other Y
5 Inside Meter Inaccessible W001 Meter reading: 1235. Y
5 Inside Meter Inaccessible 1235 TH TOOK READ PAD WORKED FINE Y
5 Inside Meter Inaccessible Read Only Y

258017 87 Pinewood Estate 20080326 3 0
258148 177 Pinewood Estate 20080425 3 0
258208 6001 N University St Irrig 20080611 3 0
258242 7303 N Knoxville Ave 20080424 7 0

20080523 8
20080624 9

258272 2606 W Windflower Ct Lot29 20080623 3 0
258902 5205 N Ashford Dr 20080626 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877415 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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258902 5205 N Ashford Dr 20080626 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870736 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1877415 W001 Remote ID entered: 1820852258. Y
3 Inside Meter Inaccessible 1870736 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1877415 W001 Out meter reading: 1949. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075921T  reading: 0. Y
3 Inside Meter Inaccessible AHG     10/10/08       PAD WON'T PULL   -   SET RADIO READ Y
3 Inside Meter Inaccessible 1870736 METER1949 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 1877415 1820852258      METER 86075921      OUT READ 1949 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1870736 SENT TO CLOSER BATCH FOR 6 ESTIMATES            JR 10/13 Y
3 Inside Meter Inaccessible 1877415 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 1870736 "AHG      10/10/08      PAD WON'T PULL WIRE  

20080729 4 Inside Meter Inaccessible 1877415 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1870736 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1877415 W001 Remote ID entered: 1820852258. Y
4 Inside Meter Inaccessible W001 Out meter reading: 1949. Y
4 Inside Meter Inaccessible 1870736 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1877415 W001 In meter ID: 086075921T  reading: 0. Y
4 Inside Meter Inaccessible 1870736 METER1949 Y
4 Inside Meter Inaccessible 1877415 AHG     10/10/08       PAD WON'T PULL   -   SET RADIO READ Y
4 Inside Meter Inaccessible 1870736 Read Only Y
4 Inside Meter Inaccessible 1877415 1820852258      METER 86075921      OUT READ 1949 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1870736 SENT TO CLOSER BATCH FOR 6 ESTIMATES            JR 10/13 Y
4 Inside Meter Inaccessible 1877415 Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible 1870736 "AHG      10/10/08      PAD WON'T PULL WIRE  

20080827 5 Inside Meter Inaccessible 1877415 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1870736 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1877415 W001 Remote ID entered: 1820852258. Y
5 Inside Meter Inaccessible 1870736 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1877415 W001 Out meter reading: 1949. Y
5 Inside Meter Inaccessible W001 In meter ID: 086075921T  reading: 0. Y
5 Inside Meter Inaccessible 1870736 METER1949 Y
5 Inside Meter Inaccessible 1877415 AHG     10/10/08       PAD WON'T PULL   -   SET RADIO READ Y
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258902 5205 N Ashford Dr 20080827 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877415 1820852258      METER 86075921      OUT READ 1949 Y
5 Inside Meter Inaccessible 1870736 Read Only Y
5 Inside Meter Inaccessible 1877415 Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible 1870736 SENT TO CLOSER BATCH FOR 6 ESTIMATES            JR 10/13 Y
5 Inside Meter Inaccessible 1877415 W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible 1870736 "AHG      10/10/08      PAD WON'T PULL WIRE  

259020 2119 W Leyna Dr L0169 20080725 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872199 W001 Out meter reading: 1095. Y
3 Inside Meter Inaccessible 1870732 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1821005842. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES           JR 10/7 Y
3 Inside Meter Inaccessible 1872199 W001 In meter ID: 083892599T  reading: 0. Y
3 Inside Meter Inaccessible 1870732 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 1095. Y
3 Inside Meter Inaccessible W001 In meter ID: 083892599T  reading: 0. Y
3 Inside Meter Inaccessible NEW METER #83892599 READ 0000 WITH RADIO READ #1821005842 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible "ALP 10/6/08 READ 1095  MISS

20080825 4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1872199 W001 Out meter reading: 1095. Y
4 Inside Meter Inaccessible 1870732 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1821005842. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES           JR 10/7 Y
4 Inside Meter Inaccessible 1872199 W001 In meter ID: 083892599T  reading: 0. Y
4 Inside Meter Inaccessible 1870732 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 1095. Y
4 Inside Meter Inaccessible W001 In meter ID: 083892599T  reading: 0. Y
4 Inside Meter Inaccessible NEW METER #83892599 READ 0000 WITH RADIO READ #1821005842 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible "ALP 10/6/08 READ 1095  MISS

259200 3725 W Golf Creek Dr Lo13b 20080725 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1875927 "
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259200 3725 W Golf Creek Dr Lo13b 20080725 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1879977 W001 Out meter reading: 765. Y
3 Outside Meter Inaccessible 1879916 meter exchange - Linda Bruce Y
3 Outside Meter Inaccessible 1875927 Mr. Craft wants to verify that meter #073725357 is the reading fo Y
3 Outside Meter Inaccessible 1870727 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 1875927 Ran water  Mtr OK  Read only Y
3 Outside Meter Inaccessible 1879916 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 1875927 r his address. He states that his service address should be 3725 Y
3 Outside Meter Inaccessible 1879977 W001 In meter ID: 086075863T  reading: 0. Y
3 Outside Meter Inaccessible 1870727 THIS IS A VAULT Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 1875927 W. Golf Creek Dr. Lo13a not Lo13b (which is his neighbor's addres Y
3 Outside Meter Inaccessible 1879916 W001 Out meter reading: 765. Y
3 Outside Meter Inaccessible 1875927 s 3527 W. Golf Creek Dr.) I informed him that it would be based i Y
3 Outside Meter Inaccessible 1879916 W001 In meter ID: 086075863T  reading: 0. Y
3 Outside Meter Inaccessible 1870727 W001 Meter reading: 765. Y
3 Outside Meter Inaccessible 1879916 RADIO READ 1820853682  086075863   LAB  10-14-8  R0765 Y
3 Outside Meter Inaccessible 1875927 nitially on the address not lot number but he wants verification. Y
3 Outside Meter Inaccessible 1870727 PAD WILL NOT PULL  /   HAVE TO INSTALL RADIO READ METER Y
3 Outside Meter Inaccessible 1879916 Installed Radio Reading Device Y
3 Outside Meter Inaccessible 1870727 10-14-8  R0765 Y
3 Outside Meter Inaccessible 1875927 W001 Meter reading: 764. Y
3 Outside Meter Inaccessible 1879916 Changed Meter Y
3 Outside Meter Inaccessible 1870727 Read Only Y
3 Outside Meter Inaccessible 1879916 W001 Remote ID entered: 1820853682. Y
3 Outside Meter Inaccessible 1875927 0764 MSM CHECKED MTR AND IT IS AT THE RIGHT HOUSE NO PROB I LEFT Y
3 Outside Meter Inaccessible 1870727 SENT TO CLOSER BATCH FOR 5 ESTIMATES         JR 10/15 Y
3 Outside Meter Inaccessible 1875927 CARD  NO ONE WAS HOME Y

20080825 4 Outside Meter Inaccessible "
4 Outside Meter Inaccessible Mr. Craft wants to verify that meter #073725357 is the reading fo Y
4 Outside Meter Inaccessible 1870727 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible 1879916 meter exchange - Linda Bruce Y
4 Outside Meter Inaccessible 1879977 W001 Out meter reading: 765. Y
4 Outside Meter Inaccessible 1875927 Ran water  Mtr OK  Read only Y
4 Outside Meter Inaccessible 1879916 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1875927 r his address. He states that his service address should be 3725 Y
4 Outside Meter Inaccessible 1879977 W001 In meter ID: 086075863T  reading: 0. Y
4 Outside Meter Inaccessible 1870727 THIS IS A VAULT Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1879916 W001 Out meter reading: 765. Y
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259200 3725 W Golf Creek Dr Lo13b 20080825 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1875927 W. Golf Creek Dr. Lo13a not Lo13b (which is his neighbor's addres Y
4 Outside Meter Inaccessible 1879916 W001 In meter ID: 086075863T  reading: 0. Y
4 Outside Meter Inaccessible 1875927 s 3527 W. Golf Creek Dr.) I informed him that it would be based i Y
4 Outside Meter Inaccessible 1870727 W001 Meter reading: 765. Y
4 Outside Meter Inaccessible 1875927 nitially on the address not lot number but he wants verification. Y
4 Outside Meter Inaccessible 1870727 PAD WILL NOT PULL  /   HAVE TO INSTALL RADIO READ METER Y
4 Outside Meter Inaccessible 1879916 RADIO READ 1820853682  086075863   LAB  10-14-8  R0765 Y
4 Outside Meter Inaccessible 1870727 10-14-8  R0765 Y
4 Outside Meter Inaccessible 1879916 Installed Radio Reading Device Y
4 Outside Meter Inaccessible Changed Meter Y
4 Outside Meter Inaccessible 1875927 W001 Meter reading: 764. Y
4 Outside Meter Inaccessible 1870727 Read Only Y
4 Outside Meter Inaccessible 1879916 W001 Remote ID entered: 1820853682. Y
4 Outside Meter Inaccessible 1875927 0764 MSM CHECKED MTR AND IT IS AT THE RIGHT HOUSE NO PROB I LEFT Y
4 Outside Meter Inaccessible CARD  NO ONE WAS HOME Y
4 Outside Meter Inaccessible 1870727 SENT TO CLOSER BATCH FOR 5 ESTIMATES         JR 10/15 Y

259563 1101 N Maplewood Ave 20080806 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870722 4 CONS EST - CANNOT LOCATE 83 - LOCATE- MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1876096 cusotmer received a letter to fix meter.  Customer said the meter Y
3 Inside Meter Inaccessible is outside behind some bushes. Y
3 Inside Meter Inaccessible 1870722 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 247. Y
3 Inside Meter Inaccessible 1876096 W001 Meter reading: 247. Y
3 Inside Meter Inaccessible 1870722 0247 MSM TOOK READ PAD IS FINE IT WAS HARD TO SEE SO I PAINTED Y
3 Inside Meter Inaccessible IT BLUE Y
3 Inside Meter Inaccessible 1876096 Read Only Y
3 Inside Meter Inaccessible 1870722 Read Only Y
3 Inside Meter Inaccessible 1876096 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "ALP 10/10/08 READ 0247 PAD READ ONLY OME L

259729 1206 N Institute Pl 20080506 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870717 7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible W001 Meter reading: 543. Y
3 Inside Meter Inaccessible 0543 MSM TOOK READ PAD WAS FINE NOT SURE WHY IT WAS SKIPPED Y
3 Inside Meter Inaccessible Read Only Y

20080605 4 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible W001 Meter reading: 543. Y
4 Inside Meter Inaccessible 0543 MSM TOOK READ PAD WAS FINE NOT SURE WHY IT WAS SKIPPED Y
4 Inside Meter Inaccessible Read Only Y
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259729 1206 N Institute Pl 20080708 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870717 7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
5 Inside Meter Inaccessible W001 Meter reading: 543. Y
5 Inside Meter Inaccessible 0543 MSM TOOK READ PAD WAS FINE NOT SURE WHY IT WAS SKIPPED Y
5 Inside Meter Inaccessible Read Only Y

20080806 6 Inside Meter Inaccessible 7 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
6 Inside Meter Inaccessible W001 Meter reading: 543. Y
6 Inside Meter Inaccessible 0543 MSM TOOK READ PAD WAS FINE NOT SURE WHY IT WAS SKIPPED Y
6 Inside Meter Inaccessible Read Only Y

259777 1411 N Glenwood Ave 20080506 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1616552 Check leaky meter; not causing damage. Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible "COUPLING DRIP K NOW

20080605 4 Inside Meter Inaccessible 1811642 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
4 Inside Meter Inaccessible READ C
4 Inside Meter Inaccessible CAM  8-13-08  NO READ    PAD WOULD NOT PULL C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080708 5 Inside Meter Inaccessible 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
5 Inside Meter Inaccessible READ C
5 Inside Meter Inaccessible CAM  8-13-08  NO READ    PAD WOULD NOT PULL C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

259810 1303 W Columbia Ter 20080407 3 Sent letter to gain access 0
259811 1309 W Columbia Ter 20080407 3 Sent letter to gain access 0
259839 1421 W Columbia Ter 20080506 3 0

20080605 4
259886 1512 W Columbia Ter 20080407 13 Inside Meter Inaccessible Sent letter to gain access 1317208 PER RSFLW 1316263 CORRECT METER # HERE IS 083894145. CORRECTING Y

13 Inside Meter Inaccessible BKL 4/4 Y
20080506 14 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1751364 REPAIRS AND GET READ C

14 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
14 Inside Meter Inaccessible CAM  6-25-08   NO READ   RADIO READ WOULD NOT PULL READ      NO C
14 Inside Meter Inaccessible ONE HOME LEFT CARD C
14 Inside Meter Inaccessible No answer / Left card C
14 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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259886 1512 W Columbia Ter 20080605 15 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1751364 REPAIRS AND GET READ C
15 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Inside Meter Inaccessible CAM  6-25-08   NO READ   RADIO READ WOULD NOT PULL READ      NO C
15 Inside Meter Inaccessible ONE HOME LEFT CARD C
15 Inside Meter Inaccessible No answer / Left card C
15 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080708 16 Inside Meter Inaccessible 1870716 18 CONS EST READS - NO TROUBLE CODE LISTED - MAKE REPAIRS & GET Y
16 Inside Meter Inaccessible READ Y
16 Inside Meter Inaccessible W001 Meter reading: 72. Y
16 Inside Meter Inaccessible AHG     10/07/08     RADIO READ PULLED READING Y
16 Inside Meter Inaccessible Read Only Y
16 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
16 Inside Meter Inaccessible CLOSED ORDER AND SENT CLOSER BATCH FOR 18 ESTIMATES       JR 10/7 Y

20080806 17 Inside Meter Inaccessible 18 CONS EST READS - NO TROUBLE CODE LISTED - MAKE REPAIRS & GET Y
17 Inside Meter Inaccessible READ Y
17 Inside Meter Inaccessible W001 Meter reading: 72. Y
17 Inside Meter Inaccessible AHG     10/07/08     RADIO READ PULLED READING Y
17 Inside Meter Inaccessible Read Only Y
17 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
17 Inside Meter Inaccessible CLOSED ORDER AND SENT CLOSER BATCH FOR 18 ESTIMATES       JR 10/7 Y

259890 1502 W Columbia Ter 20080605 3 0
260208 1119 W Columbia Ter 20080506 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1888770 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
260327 1117 N Bourland Ave 20080506 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1811626 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C

3 Inside Meter Inaccessible READ.  METER EXCHANGED 2/18/08 STILL NOT PULLING READS C
3 Inside Meter Inaccessible CAM  8-13-08   RADIO READ WILL NOT PULL   NO ONE HOME    LEFT C
3 Inside Meter Inaccessible CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080605 4 Inside Meter Inaccessible 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
4 Inside Meter Inaccessible READ.  METER EXCHANGED 2/18/08 STILL NOT PULLING READS C
4 Inside Meter Inaccessible CAM  8-13-08   RADIO READ WILL NOT PULL   NO ONE HOME    LEFT C
4 Inside Meter Inaccessible CARD C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
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260327 1117 N Bourland Ave 20080708 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1811626 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
5 Inside Meter Inaccessible READ.  METER EXCHANGED 2/18/08 STILL NOT PULLING READS C
5 Inside Meter Inaccessible CAM  8-13-08   RADIO READ WILL NOT PULL   NO ONE HOME    LEFT C
5 Inside Meter Inaccessible CARD C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

260383 1109 W Russell St 20080407 3 Sent letter to gain access 0
260405 1027 N Underhill St 20080407 3 Sent letter to gain access 0
260779 1023 N Frink St 20080708 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1756105 please get actual read C

3 Inside Meter Inaccessible 1879840 W001 Out meter reading: 1227. Y
3 Inside Meter Inaccessible 1878411 THIS ACCOUNT HAD 6 CONS EST - THEN WE GOT AN AUTOMATIC READ - & C
3 Inside Meter Inaccessible 1879812 ANNETTE - METER EXCHANGED Y
3 Inside Meter Inaccessible 1879012 Custoemr states that the gate is not locked and he gives you perm Y
3 Inside Meter Inaccessible 1879812 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820852117. Y
3 Inside Meter Inaccessible 1879840 W001 In meter ID: 086075852T  reading: 0. Y
3 Inside Meter Inaccessible 1879812 Rescheduled Reason: Other Y
3 Inside Meter Inaccessible 1878411 NOW THIS ACCOUNT IS ESTIMATING AGAIN - PLEASE CHECK TO SEE WHAT'S C
3 Inside Meter Inaccessible 1879012 ission to enter the property to get a reading. Y
3 Inside Meter Inaccessible W001 Meter reading: 1227. Y
3 Inside Meter Inaccessible 1879812 W001 Out meter reading: 1227. Y
3 Inside Meter Inaccessible 1878411 GOING ON - NOW HAVE 2 EST C
3 Inside Meter Inaccessible 1756105 NUMBER ANSWERING MACHINE C
3 Inside Meter Inaccessible 1879812 W001 In meter ID: 086075852T  reading: 0. Y
3 Inside Meter Inaccessible 1756105 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1878411 CUSTOMER SERVICE ISSUED ANOTHER EST ORDER C
3 Inside Meter Inaccessible 1879812 AHG      10/14/08      SET RADIO READ 1820852117      METER Y
3 Inside Meter Inaccessible 1879012 Read Only Y
3 Inside Meter Inaccessible 1879812 86075852       OUT READ 1227 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1879012 SENT TO CLOSER BATCH FOR 2 ESTIMATES            JR 10/15 Y
3 Inside Meter Inaccessible 1879812 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 1756105 "06/25/08  REF  NO ACCESS TO YARD LOCKED GATE ED PH
3 Inside Meter Inaccessible 1879012 "AHG     10/14/08      PAD PULLED KY G

261359 1908 N Hampton Ct 20080407 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1889784 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
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261359 1908 N Hampton Ct 20080407 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1679333 4/12/08  4 CONSEC ESTIMATES - COED 82 (RECEP MISSING OR BROKEN) Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible Sent to closer batch for 4 estimates               jr 4/29 Y
4 Inside Meter Inaccessible PLEASE MAKE REPAIRS AND GET READ. Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Notes: found on tbook krntc Y
4 Inside Meter Inaccessible W001 Meter reading: 199. Y
4 Inside Meter Inaccessible ALP 4/28/08 READ  0199 PAD READ ONLY Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y

261923 212 W Richmond Ave 20080407 5 Issued EST/ZERO Svc Order 1679330 4/12/08  5 CONSEC ESTIMATE - CODE 82 (RECEP MISSING OR BROKEN) - Y
5 Installed Radio Reading Device Y
5 Changed Meter Y
5 W001 Found service on. Y
5 W001 Left service on. Y
5 W001 Remote ID entered: 1820687012. Y
5 Sent to closer batch for 5 estimates               jr 4/29 Y
5 PLEASE REPAIR AND GET READ Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Notes: found on tbook krntc Y
5 W001 Out meter reading: 2477. Y
5 W001 In meter ID: 085759627T  reading: 0. Y
5 METER #85759627 READ 0000 WITH RADIO READ DEVICE #1820687012 Y
5 "ALP 4/28/08 READ  2477 WIRE TO PAD MISSING ED SE

262061 1918 N Linn St 20080407 3 0
262413 412 W Hampton Ct 20080507 3 0

20080606 4
262563 514 W Loucks Ave 20080408 4 Issued EST/ZERO Svc Order 1682761 4 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) REPAIR & GET READ Y

4 Sent to closer batch for 4 estimates               jr 4/29 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: found on tbook krntc Y
4 W001 Meter reading: 25. Y
4 ALP 4/28/08 READ  0025 METER OK  OVER ESTIMATED Y
4 Read Only Y
4 W001 Found service on. Y
4 W001 Left service on. Y
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263048 2128 N Bourland Ave 20080408 5 Issued EST/ZERO Svc Order 1703468 meter exchange jb 5/6 Y
5 W001 Found service on. Y
5 W001 Left service on. Y
5 W001 Remote ID entered: 1820692252. Y
5 Associated meter change order #1703825 failed.  Close both Y
5 orders manually. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Out meter reading: 1189. Y
5 W001 In meter ID: 085759748T  reading: 0. Y
5 JB/5/6/08 REPLACED AGED METER#40719536 READ#118900 RESET NEW Y
5 METER WITH RADIO READ METER#85759748 READ#OOOOOO Y
5 RADIO#1820692252 Y
5 Installed Radio Reading Device Y
5 Changed Meter Y

263050 2118 N Bourland Ave 20080709 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850537 W001 Out meter reading: 950. Y
3 Inside Meter Inaccessible W001 In meter ID:   reading: 0. Y
3 Inside Meter Inaccessible torn down. Y
3 Inside Meter Inaccessible Removed Meter Y
3 Inside Meter Inaccessible Found off  Left off Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible W001 Left service off. Y
3 Inside Meter Inaccessible W001 Meter removed from service. Y
3 Inside Meter Inaccessible completed..alt Y
3 Inside Meter Inaccessible and remove meter for purpose of demolition. requested by Seth Up Y
3 Inside Meter Inaccessible JR 9/17 NO ACTION REQUIRED BY THE REGIONAL BOC. Y
3 Inside Meter Inaccessible hoff with State's Attorney. mailing address 324 Main St room 111 Y
3 Inside Meter Inaccessible specify if service will be re-used. Y
3 Inside Meter Inaccessible Per Pat Langan We shut the water off on 9/13/08 please go to Y
3 Inside Meter Inaccessible back door for access to Remove Meter.  Pat Langan needs to know Y
3 Inside Meter Inaccessible right away when removed. LLK Y
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Inside Meter Inaccessible "Peoria ne # 3
3 Inside Meter Inaccessible "Per fax received 9/15/08 ake fi
3 Inside Meter Inaccessible "9/16/08 BG. removed meter #045903235 50. ho

20080807 4 Inside Meter Inaccessible W001 Out meter reading: 950. Y
4 Inside Meter Inaccessible W001 In meter ID:   reading: 0. Y
4 Inside Meter Inaccessible torn down. Y
4 Inside Meter Inaccessible Removed Meter Y
4 Inside Meter Inaccessible Found off  Left off Y
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263050 2118 N Bourland Ave 20080807 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1850537 W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service off. Y
4 Inside Meter Inaccessible W001 Meter removed from service. Y
4 Inside Meter Inaccessible completed..alt Y
4 Inside Meter Inaccessible and remove meter for purpose of demolition. requested by Seth Up Y
4 Inside Meter Inaccessible JR 9/17 NO ACTION REQUIRED BY THE REGIONAL BOC. Y
4 Inside Meter Inaccessible hoff with State's Attorney. mailing address 324 Main St room 111 Y
4 Inside Meter Inaccessible specify if service will be re-used. Y
4 Inside Meter Inaccessible Per Pat Langan We shut the water off on 9/13/08 please go to Y
4 Inside Meter Inaccessible back door for access to Remove Meter.  Pat Langan needs to know Y
4 Inside Meter Inaccessible right away when removed. LLK Y
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible "Peoria ne # 3
4 Inside Meter Inaccessible "Per fax received 9/15/08 ake fi
4 Inside Meter Inaccessible "9/16/08 BG. removed meter #045903235 50. ho

263667 1200 W Nowland Ave 20080606 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870245 6  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ
3 Inside Meter Inaccessible 1880512 Check if meter is damaged. Reads state that receptacle is missing C
3 Inside Meter Inaccessible 1870245 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Inside Meter Inaccessible 1880512 /broken . Please give customer 30 minute call ahead - satisfied C
3 Inside Meter Inaccessible CAM  10-2-08   NO READ PAD WILL NOT PULL  CALLED CUSTOMER TWICE C
3 Inside Meter Inaccessible NO ANSWER DID NOT CALL BACK   LEFT CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible Found on  Left on C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080709 4 Inside Meter Inaccessible Check if meter is damaged. Reads state that receptacle is missing C
4 Inside Meter Inaccessible 1870245 6  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ
4 Inside Meter Inaccessible 1880512 /broken . Please give customer 30 minute call ahead - satisfied C
4 Inside Meter Inaccessible 1870245 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Inside Meter Inaccessible 1880512 CAM  10-2-08   NO READ PAD WILL NOT PULL  CALLED CUSTOMER TWICE C
4 Inside Meter Inaccessible NO ANSWER DID NOT CALL BACK   LEFT CARD C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible Found on  Left on C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080807 5 Inside Meter Inaccessible 1870245 6  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ
5 Inside Meter Inaccessible 1880512 Check if meter is damaged. Reads state that receptacle is missing C
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263667 1200 W Nowland Ave 20080807 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870245 Rescheduled Reason: FRCC - Reschedule Expired Order
5 Inside Meter Inaccessible 1880512 /broken . Please give customer 30 minute call ahead - satisfied C
5 Inside Meter Inaccessible CAM  10-2-08   NO READ PAD WILL NOT PULL  CALLED CUSTOMER TWICE C
5 Inside Meter Inaccessible NO ANSWER DID NOT CALL BACK   LEFT CARD C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible Found on  Left on C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

263672 1208 W Nowland Ave 20080606 10 0
20080408 8 Issued EST/ZERO Svc Order 1681614 "READ UNKNOWN RS

8 8 CONSEC EST - CODE 82 (RECEP MISSING OR BROKEN) PLEASE REPAIR C
8 AND GET READ C
8 Rescheduled Reason: FRCC - Reschedule Customer Appt C
8 W001 Incompletion reason: Knock / Ring  Left Card. C

20080507 9 0
264516 822 W Gift Ave 20080710 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1682763 4 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) REPAIR & GET READ Y

3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible jr 4/28 Sent to closer batch for 4 estimates. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 1289. Y
3 Inside Meter Inaccessible 4\28\08   WMS   READING 1289   WALKED UP TO PAD AND TOOK Y
3 Inside Meter Inaccessible READING CUSTOMER HAS BEEN OVERESTIMATED NEEDS RE BI Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Found on  Left on Y
3 Inside Meter Inaccessible Office review required. Y

20080808 4 Inside Meter Inaccessible 4 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) REPAIR & GET READ Y
20080408 4 Inside Meter Inaccessible 4 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) REPAIR & GET READ Y

4 Inside Meter Inaccessible W001 Found service on. Y
20080808 4 Inside Meter Inaccessible W001 Found service on. Y
20080408 4 Inside Meter Inaccessible W001 Left service on. Y
20080808 4 Inside Meter Inaccessible W001 Left service on. Y
20080408 4 Inside Meter Inaccessible jr 4/28 Sent to closer batch for 4 estimates. Y
20080808 4 Inside Meter Inaccessible jr 4/28 Sent to closer batch for 4 estimates. Y

4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080408 4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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264516 822 W Gift Ave 20080808 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1682763 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 1289. Y

20080408 4 Inside Meter Inaccessible W001 Meter reading: 1289. Y
20080808 4 Inside Meter Inaccessible 4\28\08   WMS   READING 1289   WALKED UP TO PAD AND TOOK Y
20080408 4 Inside Meter Inaccessible 4\28\08   WMS   READING 1289   WALKED UP TO PAD AND TOOK Y

4 Inside Meter Inaccessible READING CUSTOMER HAS BEEN OVERESTIMATED NEEDS RE BI Y
20080808 4 Inside Meter Inaccessible READING CUSTOMER HAS BEEN OVERESTIMATED NEEDS RE BI Y
20080408 4 Inside Meter Inaccessible Read Only Y
20080808 4 Inside Meter Inaccessible Read Only Y

4 Inside Meter Inaccessible Found on  Left on Y
20080408 4 Inside Meter Inaccessible Found on  Left on Y
20080808 4 Inside Meter Inaccessible Office review required. Y
20080408 4 Inside Meter Inaccessible Office review required. Y

265464 1526 W Circle Rd 20080606 3 0
20080709 4

265654 1711 W Gilbert Ave 20080408 8 Issued EST/ZERO Svc Order 1681617 8 CONSEC EST - CODE 82 (RECEP MISSING OR BROKEN) PLEASE REPAIR C
8 AND GET READ C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 No answer / Left card C
8 Other C
8 W001 Incompletion reason: Knock / Ring  Left Card. C
8 "NOT HOME FOR M
8 "CWH:ENCODER DOESN'T PULL READING. CHANGED TOUCHPAD READ

266708 2717 N Bigelow St 20080807 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1848003 W001 Out meter reading: 1008. Y
3 Inside Meter Inaccessible 1847005 CUSTOMER STATES THAT HIS PRESSURE IS NOT GOOD AND WE Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1821025468. Y
3 Inside Meter Inaccessible 1848003 W001 In meter ID: 085760032T  reading: 0. Y
3 Inside Meter Inaccessible 1847005 PRIOR TO ARRIVING THIS IS HIS 3RD REQUEST.  LMG / FRCC Y
3 Inside Meter Inaccessible W001 Out meter reading: 1008. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760032T  reading: 0. Y
3 Inside Meter Inaccessible JAB 9-12  1008   CONSUMER HAS GOOD PRESSURE EXCEPT AT SHOWER Y
3 Inside Meter Inaccessible HE IS INSISTING BLOW OFF VALVE BE OPERATED  INFORMED HIM IF Y
3 Inside Meter Inaccessible PRESSURE IS GOOD EVERYWHERE ELSE THATS ABOUT ALL WE CAN DO Y
3 Inside Meter Inaccessible CHANGED METER DUE TO ESTIMATES Y
3 Inside Meter Inaccessible "NEED TO OPEN THE BLOW OFF VALVE E CAL

266796 2720 N North St 20080709 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 451498 LOS METER CHANGEOUT SCHEDULED FOR 9:15A Y
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266796 2720 N North St 20080709 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 451498 079398968 R-0. HAD TIME WITH LOOSENING THE OUTLET METER COUPLING. Y
3 Outside Meter Inaccessible TIME: 0909-1003.    DCC 5/25 Y
3 Outside Meter Inaccessible "5/25/04 FSR; FOUND/LEFT ON; REMOVED 036888468 R-1893 SET"

266981 2801 N Linn St 20080408 5 Issued EST/ZERO Svc Order 1682738 "READ UNKNOWN RS
5 5 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) REPAIR & GET READ C
5 Rescheduled Reason: FRCC - Reschedule Customer Appt C
5 W001 Incompletion reason: Knock / Ring  Left Card. C

20080508 6 0
266990 316 W Corrington Ave 20080709 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870204 5  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible 1876336 Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible accurate with inside meter reading. C
3 Inside Meter Inaccessible 1870204 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1876336 Verify outside reading device is accurate with inside meter. C
3 Inside Meter Inaccessible 1870204 W001 Meter reading: 109. Y
3 Inside Meter Inaccessible 1876336 W001 Meter reading: 109. C
3 Inside Meter Inaccessible 1870204 Read Only Y
3 Inside Meter Inaccessible 1876336 dsz 10/16 0109 C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1870204 "AHG     10/14/08      PAD PULLS - WAS COVERED AR N

20080807 4 Inside Meter Inaccessible 1876336 Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 1870204 5  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1876336 accurate with inside meter reading. C
4 Inside Meter Inaccessible 1870204 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 109. Y
4 Inside Meter Inaccessible 1876336 Verify outside reading device is accurate with inside meter. C
4 Inside Meter Inaccessible W001 Meter reading: 109. C
4 Inside Meter Inaccessible dsz 10/16 0109 C
4 Inside Meter Inaccessible 1870204 Read Only Y
4 Inside Meter Inaccessible 1876336 No answer / Left card C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1870204 "AHG     10/14/08      PAD PULLS - WAS COVERED AR N

267402 3019 N Avalon Pl 20080710 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870188 5  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible METER EXCHANGED 1/21/08 - TO R.R. METER Y
3 Inside Meter Inaccessible W001 Meter reading: 30. Y
3 Inside Meter Inaccessible 0030 MSM THE RADIO READ WAS WRONG IT NEEDS TO BE 1820379580 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820379580. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES.REMOTE ID INFORMATION Y

10/28/2008 Page 104 of  393



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

267402 3019 N Avalon Pl 20080710 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870188 UPDATED          JR 10/8 Y
20080808 4 Inside Meter Inaccessible 5  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y

4 Inside Meter Inaccessible METER EXCHANGED 1/21/08 - TO R.R. METER Y
4 Inside Meter Inaccessible W001 Meter reading: 30. Y
4 Inside Meter Inaccessible 0030 MSM THE RADIO READ WAS WRONG IT NEEDS TO BE 1820379580 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820379580. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES.REMOTE ID INFORMATION Y
4 Inside Meter Inaccessible UPDATED          JR 10/8 Y

267692 3117 N Linnhill Ct 20080710 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1876406 W001 Out meter reading: 10. Y
3 Inside Meter Inaccessible 1869929 5  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1873791 READ DEVICE I.D. # 1820855534 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820855534. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES             JR 10/10 Y
3 Inside Meter Inaccessible 1876406 W001 In meter ID: 086075893T  reading: 0. Y
3 Inside Meter Inaccessible 1869929 THIS METER WAS EXCHANGED 12/2007 TO R.R. METER - STILL CAN NOT C
3 Inside Meter Inaccessible 1873791 Verify outside reading device is accurate with inside meter. Y
3 Inside Meter Inaccessible 1869929 PULL READS C
3 Inside Meter Inaccessible 1873791 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1869929 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1873791 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1869929 MSM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1873791 Please come after 3:30 pm Give 30 minute call ahead Y
3 Inside Meter Inaccessible W001 Out meter reading: 10. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075893T  reading: 0. Y
3 Inside Meter Inaccessible "10-09-08 TB
3 Inside Meter Inaccessible METER # 5/8 T 86075893  START READ - 0000 LED R

20080808 4 Inside Meter Inaccessible 1876406 W001 Out meter reading: 10. Y
4 Inside Meter Inaccessible 1869929 5  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1873791 READ DEVICE I.D. # 1820855534 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820855534. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES             JR 10/10 Y
4 Inside Meter Inaccessible 1876406 W001 In meter ID: 086075893T  reading: 0. Y
4 Inside Meter Inaccessible 1869929 THIS METER WAS EXCHANGED 12/2007 TO R.R. METER - STILL CAN NOT C
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267692 3117 N Linnhill Ct 20080808 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869929 PULL READS C
4 Inside Meter Inaccessible 1873791 Verify outside reading device is accurate with inside meter. Y
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 1869929 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1873791 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1869929 MSM NOT HOME LEFT CARD C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1873791 Please come after 3:30 pm Give 30 minute call ahead Y
4 Inside Meter Inaccessible W001 Out meter reading: 10. Y
4 Inside Meter Inaccessible W001 In meter ID: 086075893T  reading: 0. Y
4 Inside Meter Inaccessible "10-09-08 TB
4 Inside Meter Inaccessible METER # 5/8 T 86075893  START READ - 0000 LED R

267708 3202 N Bigelow St 20080508 3 0
20080609 4

267995 412 W Richwoods Blvd 20080508 3 0
20080609 4

268136 3119 N Biltmore Ave 20080408 3 Issued EST/ZERO Svc Order 1682778 "READ 0806 RS
3 3 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) REPAIR & GET READ Y
3 Office review required. Y
3 W001 Remote ID entered: 1820681590. Y
3 Sent to closer batch for 3 estimates                  jr 4/28 Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 W001 Out meter reading: 806. Y
3 W001 In meter ID: 085759814T  reading: 0. Y
3 LEAKS AFTER EXCHANGE. Y
3 Installed Radio Reading Device Y
3 Changed Meter Y
3 "RF. NEW METER # 85759814 AD 00

268258 3533 N Evergreen Ct 20080408 3 Issued EST/ZERO Svc Order 1682811 3 CONSEC EST -CODE 71 (ACCESS BLOCKED) - PLEASE SEE WHAT IS BLOCK Y
3 ING METER - SEE IF CAN GET READ Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 68. Y
3 Sent to closer batch for 3 estimates               jr 4/29 Y
3 "CWH:READS:0068:ENCODER READING HPAD

268280 311 W Florence Ave 20080508 3 0
20080609 4

268379 513 W Merle Ln 20080508 3 0
20080609 4
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268595 414 W Westwood Dr 20080609 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871914 W001 Out meter reading: 383. Y
3 Inside Meter Inaccessible 1869925 6  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1871760 M/E MM 10/6 Y
3 Inside Meter Inaccessible 1869925 orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 6 ESTIMATES        JR 10/7 Y
3 Inside Meter Inaccessible 1871760 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1869925 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1871914 W001 In meter ID: 085760555T  reading: 0. Y
3 Inside Meter Inaccessible 1871760 W001 Out meter reading: 383. Y
3 Inside Meter Inaccessible 1869925 W001 Out meter reading: 383. Y
3 Inside Meter Inaccessible 1871760 W001 In meter ID: 085760555T  reading: 0. Y
3 Inside Meter Inaccessible 1869925 W001 In meter ID: 085760555T  reading: 0. Y
3 Inside Meter Inaccessible 1871760 MSM 0383 RR# 1820682123 MTR# 085760555 Y
3 Inside Meter Inaccessible 1869925 0383 MSM RR# 1820682123 MTR# 085760555 Y
3 Inside Meter Inaccessible 1871760 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1869925 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1871760 Changed Meter Y
3 Inside Meter Inaccessible 1869925 W001 Remote ID entered: 1820682123. Y
3 Inside Meter Inaccessible 1871760 W001 Remote ID entered: 1820682123. Y
3 Inside Meter Inaccessible 1869925 Associated meter change order #1873233 failed.  Close both Y

20080710 4 Inside Meter Inaccessible 6  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1871914 W001 Out meter reading: 383. Y
4 Inside Meter Inaccessible 1871760 M/E MM 10/6 Y
4 Inside Meter Inaccessible 1869925 orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 6 ESTIMATES        JR 10/7 Y
4 Inside Meter Inaccessible 1871760 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1869925 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1871914 W001 In meter ID: 085760555T  reading: 0. Y
4 Inside Meter Inaccessible 1871760 W001 Out meter reading: 383. Y
4 Inside Meter Inaccessible 1869925 W001 Out meter reading: 383. Y
4 Inside Meter Inaccessible W001 In meter ID: 085760555T  reading: 0. Y
4 Inside Meter Inaccessible 1871760 W001 In meter ID: 085760555T  reading: 0. Y
4 Inside Meter Inaccessible 1869925 0383 MSM RR# 1820682123 MTR# 085760555 Y
4 Inside Meter Inaccessible 1871760 MSM 0383 RR# 1820682123 MTR# 085760555 Y
4 Inside Meter Inaccessible 1869925 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1871760 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1869925 Changed Meter Y
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268595 414 W Westwood Dr 20080710 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871760 W001 Remote ID entered: 1820682123. Y
4 Inside Meter Inaccessible 1869925 W001 Remote ID entered: 1820682123. Y
4 Inside Meter Inaccessible Associated meter change order #1873233 failed.  Close both Y

20080808 5 Inside Meter Inaccessible 1871914 W001 Out meter reading: 383. Y
5 Inside Meter Inaccessible 1869925 6  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1871760 M/E MM 10/6 Y
5 Inside Meter Inaccessible 1869925 orders manually. Y
5 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 6 ESTIMATES        JR 10/7 Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1871760 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1871914 W001 In meter ID: 085760555T  reading: 0. Y
5 Inside Meter Inaccessible 1871760 W001 Out meter reading: 383. Y
5 Inside Meter Inaccessible 1869925 W001 Out meter reading: 383. Y
5 Inside Meter Inaccessible 1871760 W001 In meter ID: 085760555T  reading: 0. Y
5 Inside Meter Inaccessible 1869925 W001 In meter ID: 085760555T  reading: 0. Y
5 Inside Meter Inaccessible 1871760 MSM 0383 RR# 1820682123 MTR# 085760555 Y
5 Inside Meter Inaccessible 1869925 0383 MSM RR# 1820682123 MTR# 085760555 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1871760 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1869925 Changed Meter Y
5 Inside Meter Inaccessible 1871760 Changed Meter Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820682123. Y
5 Inside Meter Inaccessible 1869925 W001 Remote ID entered: 1820682123. Y
5 Inside Meter Inaccessible Associated meter change order #1873233 failed.  Close both Y

268663 407 W Hollyridge Cir 20080808 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877353 Consecutive estimates also customer sent letter to gain access to Y
3 Inside Meter Inaccessible 1869922 4  CONS EST - HEAVY COVER 84 - LIFT & GET READ Y
3 Inside Meter Inaccessible 1877353 SENT TO CLOSER BATCH FOR 5 ESTIMATES            JR 10/15 Y
3 Inside Meter Inaccessible fix meter please investigate thanks Y
3 Inside Meter Inaccessible 1869922 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1877353 W001 Meter reading: 829. Y
3 Inside Meter Inaccessible 1869922 W001 Meter reading: 829. Y
3 Inside Meter Inaccessible 1877353 WA   READS    0829------10-14-08-----PAD WORKS----HOUSE HAS BEEN Y
3 Inside Meter Inaccessible 1869922 CLEAR NOW Y
3 Inside Meter Inaccessible 1877353 VACANT----OWNERS HAVE BEEN IN FLORDIA Y
3 Inside Meter Inaccessible 1869922 Read Only Y
3 Inside Meter Inaccessible 1877353 Read Only Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 1869922 "AHG     10/14/08      PAD PULLS BY H
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268881 406 W Stratford Dr 20080808 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871714 BILRD MM 10/6 Y
3 Inside Meter Inaccessible 1869918 4  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1871714 - Y
3 Inside Meter Inaccessible 1869918 W001 Meter reading: 1115. Y
3 Inside Meter Inaccessible 1871714 W001 Meter reading: 1115. Y
3 Inside Meter Inaccessible 1869918 1115 MSM COVERED BY IVY TOOK READ Y
3 Inside Meter Inaccessible 1871714 1115 MSM TOOK READ AND CLEANED OFF IVY IN FRONT OF THE PAD Y
3 Inside Meter Inaccessible 1869918 Read Only Y
3 Inside Meter Inaccessible 1871714 Read Only Y
3 Inside Meter Inaccessible 1869918 SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 10/8 Y

269106 3818 N Northwood Ave 20080409 3 Issued EST/ZERO Svc Order 1682826 "READ 0024 RS
3 3 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) REPAIR & GET READ Y
3 W001 Remote ID entered: 1462226750. Y
3 Sent to closer batch for 3 estimates                  jr 4/28 Y
3 W001 Meter reading: 24. Y
3 INCLUDE READ OUT TYPE (11). THIS CODE REQUIRED FOR READERS TO Y
3 GET CORRECT READING. ESTIMATES SHOULD STOP NOW. NOTE: THIS Y
3 ACCOUNT WAS UNDER ESTIMATED SINCE INSTALL IN JANUARY. Y
3 Verified read  OK Y
3 Other Y
3 Office review required. Y

269497 828 W Purtscher Dr 20080609 3 0
269504 810 W Purtscher Dr 20080609 3 0
270034 4421 N Wyss Ln 20080409 4 Issued EST/ZERO Svc Order 1682820 "OLD READ 1115 RS

4 4 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) REPAIR & GET READ Y
4 W001 Remote ID entered: 1820685167. Y
4 Sent to closer batch for 4 estimates                  jr 4/28 Y
4 W001 Out meter reading: 1115. Y
4 W001 In meter ID: 085759831T  reading: 0. Y
4 EXCHANGE. ESTIMATES SHOULD STOP NOW. Y
4 Changed Meter Y
4 Office review required. Y
4 "85759831 AD 00
4 "Over Estimated ueste

270067 4515 N Pleasant Ridge Ct 20080808 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869916 4  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 958. Y
3 Inside Meter Inaccessible 0958 MSM TOOK READ Y
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270067 4515 N Pleasant Ridge Ct 20080808 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869916 Read Only Y
270110 434 W Lakewood Ave 20080409 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869912 8  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C

3 Inside Meter Inaccessible 1878463 meter exchange Tues. 10/14 1st thing in the am 7:15-7:30 657-1386 C
3 Inside Meter Inaccessible 1682828 3 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) REPAIR & GET READ C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1878463 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1682828 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1869912 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1682828 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1878463 W001 Meter reading: 885. C
3 Inside Meter Inaccessible 1869912 MSM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 1682828 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1878463 AHG      10/14/08      CUSTOMER MUST CORRECT PLUMBING - HAS C
3 Inside Meter Inaccessible 1869912 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1682828 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1878463 AND RESCHEDULE C
3 Inside Meter Inaccessible 1682828 Rescheduled Notes: found on tbook krntc C
3 Inside Meter Inaccessible 1878463 Read Only C
3 Inside Meter Inaccessible W001 Incompletion reason: Improper Plumbing. C
3 Inside Meter Inaccessible 1682828 FROM MTR. C
3 Inside Meter Inaccessible "CWH:ENCODER DOESN'T PULL READING. CHANGED TOUCHPAD ESPO
3 Inside Meter Inaccessible 1878463 "METER PLUMBED INTO SHUT OFF VALVE S.   W

20080508 4 Inside Meter Inaccessible meter exchange Tues. 10/14 1st thing in the am 7:15-7:30 657-1386 C
4 Inside Meter Inaccessible 1869912 8  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1878463 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1869912 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible MSM NOT HOME LEFT CARD C
4 Inside Meter Inaccessible 1878463 W001 Meter reading: 885. C
4 Inside Meter Inaccessible 1869912 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1878463 AHG      10/14/08      CUSTOMER MUST CORRECT PLUMBING - HAS C
4 Inside Meter Inaccessible AND RESCHEDULE C
4 Inside Meter Inaccessible Read Only C
4 Inside Meter Inaccessible W001 Incompletion reason: Improper Plumbing. C
4 Inside Meter Inaccessible "METER PLUMBED INTO SHUT OFF VALVE S.   W

20080609 5 Inside Meter Inaccessible 1869912 8  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1878463 meter exchange Tues. 10/14 1st thing in the am 7:15-7:30 657-1386 C
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270110 434 W Lakewood Ave 20080609 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869912 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1878463 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible W001 Meter reading: 885. C
5 Inside Meter Inaccessible 1869912 MSM NOT HOME LEFT CARD C
5 Inside Meter Inaccessible 1878463 AHG      10/14/08      CUSTOMER MUST CORRECT PLUMBING - HAS C
5 Inside Meter Inaccessible 1869912 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1878463 AND RESCHEDULE C
5 Inside Meter Inaccessible Read Only C
5 Inside Meter Inaccessible W001 Incompletion reason: Improper Plumbing. C
5 Inside Meter Inaccessible "METER PLUMBED INTO SHUT OFF VALVE S.   W

20080710 6 Inside Meter Inaccessible 1869912 8  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1878463 meter exchange Tues. 10/14 1st thing in the am 7:15-7:30 657-1386 C
6 Inside Meter Inaccessible 1869912 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1878463 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1869912 MSM NOT HOME LEFT CARD C
6 Inside Meter Inaccessible 1878463 W001 Meter reading: 885. C
6 Inside Meter Inaccessible 1869912 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1878463 AHG      10/14/08      CUSTOMER MUST CORRECT PLUMBING - HAS C
6 Inside Meter Inaccessible AND RESCHEDULE C
6 Inside Meter Inaccessible Read Only C
6 Inside Meter Inaccessible W001 Incompletion reason: Improper Plumbing. C
6 Inside Meter Inaccessible "METER PLUMBED INTO SHUT OFF VALVE S.   W

20080808 7 Inside Meter Inaccessible 1869912 8  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 1878463 meter exchange Tues. 10/14 1st thing in the am 7:15-7:30 657-1386 C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1869912 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1878463 W001 Meter reading: 885. C
7 Inside Meter Inaccessible 1869912 MSM NOT HOME LEFT CARD C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible 1878463 AHG      10/14/08      CUSTOMER MUST CORRECT PLUMBING - HAS C
7 Inside Meter Inaccessible AND RESCHEDULE C
7 Inside Meter Inaccessible Read Only C
7 Inside Meter Inaccessible W001 Incompletion reason: Improper Plumbing. C
7 Inside Meter Inaccessible "METER PLUMBED INTO SHUT OFF VALVE S.   W

270114 422 W Lakewood Ave 20080409 4 Issued EST/ZERO Svc Order 1682822 4 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) REPAIR & GET READ Y
4 Sent to closer batch for 4 estimates          jr 5/6 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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270114 422 W Lakewood Ave 20080409 4 Issued EST/ZERO Svc Order 1682822 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: found on tbook krntc Y
4 W001 Meter reading: 422. Y
4 CWH:READS:0422: ENCODER READING. READING SHOWS USAGE. MTR. OK. Y

270124 4607 N North St 20080710 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869905 4  CONS EST - NO TROUBLE CODE LIST - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible METER WAS EXCHANGED TO R.R. METER ON 12/2007 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible MSM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080808 4 Inside Meter Inaccessible 4  CONS EST - NO TROUBLE CODE LIST - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible METER WAS EXCHANGED TO R.R. METER ON 12/2007 C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible MSM NOT HOME LEFT CARD C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

270299 4726 N Edgebrook Dr 20080711 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871947 MM 10/6 BILRD Y
3 Inside Meter Inaccessible 1869896 4  CONS EST - PREVIOUS NOTE STATES - HEAVY COVER 84 - THIS IS NOT Y
3 Inside Meter Inaccessible A VAULT. Y
3 Inside Meter Inaccessible 1871947 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1869896 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1871947 W001 Meter reading: 1238. Y
3 Inside Meter Inaccessible 1869896 W001 Meter reading: 1238. Y
3 Inside Meter Inaccessible 1871947 1238 MSM TOOK READ PAD IS FINE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 1869896 1238 MSM TOOK READ FOR BILLING Y
3 Inside Meter Inaccessible Read Only Y

20080811 4 Inside Meter Inaccessible 4  CONS EST - PREVIOUS NOTE STATES - HEAVY COVER 84 - THIS IS NOT Y
4 Inside Meter Inaccessible 1871947 MM 10/6 BILRD Y
4 Inside Meter Inaccessible 1869896 A VAULT. Y
4 Inside Meter Inaccessible 1871947 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1869896 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1871947 W001 Meter reading: 1238. Y
4 Inside Meter Inaccessible 1869896 W001 Meter reading: 1238. Y
4 Inside Meter Inaccessible 1871947 1238 MSM TOOK READ PAD IS FINE Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible 1869896 1238 MSM TOOK READ FOR BILLING Y
4 Inside Meter Inaccessible Read Only Y

270308 504 W Glen Ave 20080711 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869891 4  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
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270308 504 W Glen Ave 20080711 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869891 MSM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080811 4 Inside Meter Inaccessible 4  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible MSM NOT HOME LEFT CARD C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

270589 213 W Clara Ave 20080811 3 Issued EST/ZERO Svc Order 1873163 W001 Out meter reading: 1171. Y
3 1869877 4  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 1873076 M/E 10/7 MM Y
3 orders manually. Y
3 CLOSED ORDER                JR 10/7 Y
3 1869877 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 1873076 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 1873163 W001 In meter ID:  085760557  reading: 0. Y
3 W001 Closing Error: Invalid meter number. Y
3 1873076 W001 Out meter reading: 1171. Y
3 1869877 W001 Meter reading: 1171. Y
3 1171 MSM TOOK READ Y
3 1873076 W001 In meter ID: 085760557  reading: 0. Y
3 1873163 CLOSED ORDER              JR 10/7 Y
3 1869877 Read Only Y
3 1873076 1171 MSM CHANGED MTR RR# 1820680574 MTR# 085760557 Y
3 Installed Radio Reading Device Y
3 Changed Meter Y
3 W001 Remote ID entered: 1820680574. Y
3 Associated meter change order #1873163 failed.  Close both Y

270878 5320 N Sherwood Ave 20080811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872317 M/W MM 10/6 Y
3 Inside Meter Inaccessible 1872364 W001 Out meter reading: 736. Y
3 Inside Meter Inaccessible 1869873 4  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 10/7 Y
3 Inside Meter Inaccessible 1872317 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1869873 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1872364 W001 In meter ID: 085760553T  reading: 0. Y
3 Inside Meter Inaccessible 1872317 W001 Out meter reading: 736. Y
3 Inside Meter Inaccessible 1869873 W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760553T  reading: 0. Y
3 Inside Meter Inaccessible 1872317 W001 In meter ID: 085760553T  reading: 0. Y
3 Inside Meter Inaccessible 0736 MSM RR# 1820680579 MTR# 085760553 Y
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270878 5320 N Sherwood Ave 20080811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869873 MSM 0736 RR# 1820680579 MTR# 085760553 Y
3 Inside Meter Inaccessible 1872317 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1869873 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1872317 Changed Meter Y
3 Inside Meter Inaccessible 1869873 Changed Meter Y
3 Inside Meter Inaccessible 1872317 W001 Remote ID entered: 1820680579. Y
3 Inside Meter Inaccessible 1869873 W001 Remote ID entered: 1820680579. Y
3 Inside Meter Inaccessible Associated meter change order #1873228 failed.  Close both Y

270945 5114 N Sheridan Rd 20080509 3 0
271018 4907 N Everts Ct 20080711 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1841813 MM 9/5 CHECK MTR READINGS Y

3 Inside Meter Inaccessible W001 Meter reading: 317. Y
3 Inside Meter Inaccessible 0317 MSM/TH CHANGED PAD TOOK READ FOR BILLING Y
3 Inside Meter Inaccessible Read Only Y

20080811 4 Inside Meter Inaccessible MM 9/5 CHECK MTR READINGS Y
4 Inside Meter Inaccessible W001 Meter reading: 317. Y
4 Inside Meter Inaccessible 0317 MSM/TH CHANGED PAD TOOK READ FOR BILLING Y
4 Inside Meter Inaccessible Read Only Y

271143 1018 W Oakglen Dr 20080811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873262 M/E 10/7 MM Y
3 Inside Meter Inaccessible 1869862 4  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1874299 REF SO#1873262 METER EXCHANGED.REMOVED METER R-0409.SET NEW METER Y
3 Inside Meter Inaccessible 085759999T R-0000.RF# 1820687448           JR 10/8 Y
3 Inside Meter Inaccessible 1869862 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1873262 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1869862 W001 Meter reading: 409. Y
3 Inside Meter Inaccessible 1873262 W001 Meter reading: 409. Y
3 Inside Meter Inaccessible 0409 MSM RR# 1820687448 MTR# 085759999 Y
3 Inside Meter Inaccessible 1869862 0409 MSM TOOK READ Y
3 Inside Meter Inaccessible 1873262 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1869862 Read Only Y
3 Inside Meter Inaccessible 1873262 Changed Meter Y
3 Inside Meter Inaccessible 1869862 SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 10/8 Y
3 Inside Meter Inaccessible 1873262 W001 Remote ID entered: 1820687448. Y

271162 808 W Fairmont Dr 20080811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884229 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1869860 3  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1884229 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820854649. Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1869860 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible MSM LEFT CARD C
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271162 808 W Fairmont Dr 20080811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884229 W001 Out meter reading: 871. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076046T  reading: 0. Y
3 Inside Meter Inaccessible 1869860 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1884229 CAM  10-24-08   READ 0871  OLD METER OKAY  PAD PULLED OKAY Y
3 Inside Meter Inaccessible SET RADIO READ # 1820854649   MTR # 86076046   READ 0000 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y

271237 5522 Briarcrest Ct 20080811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869858 3  CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1872070 bilrd mm 10/6 Y
3 Inside Meter Inaccessible 1869858 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1872070 W001 Meter reading: 313. Y
3 Inside Meter Inaccessible 0313 MSM TOOK READ PAD IS FINE Y
3 Inside Meter Inaccessible 1869858 W001 Meter reading: 313. Y
3 Inside Meter Inaccessible 0313 MSM TOOK READ Y
3 Inside Meter Inaccessible 1872070 Read Only Y
3 Inside Meter Inaccessible 1869858 Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 10/8 Y

271303 1613 W Austin Dr 20080714 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1869854 4  CONS EST - RECEP MISSING OR BROKEN - METER EXCHANGED 2/2007 C
3 Inside Meter Inaccessible 1880789 W001 Out meter reading: 128. Y
3 Inside Meter Inaccessible 1878200 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820849885. Y
3 Inside Meter Inaccessible Associated meter change order #1880789 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES        JR 10/15 Y
3 Inside Meter Inaccessible 1869854 TO R.R. METER - STILL UNABLE TO PULL READS C
3 Inside Meter Inaccessible 1880789 W001 In meter ID: 086076114T  reading: 0. Y
3 Inside Meter Inaccessible 1878200 accurate with inside meter reading. Y
3 Inside Meter Inaccessible Please send actual read to billing to correct estimated bills - o Y
3 Inside Meter Inaccessible 1880789 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1869854 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible MSM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 1878200 ffice review required - dyela Y
3 Inside Meter Inaccessible 1880789 CLOSED ORDER                JR 10/15 Y
3 Inside Meter Inaccessible 1869854 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1878200 W001 Out meter reading: 128. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076114T  reading: 0. Y
3 Inside Meter Inaccessible JAB 10-15   0128  OLD METER NOT SENDING SIGNAL Y
3 Inside Meter Inaccessible Changed Meter Y
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271303 1613 W Austin Dr 20080714 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878200 Installed Radio Reading Device Y
20080812 4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y

4 Inside Meter Inaccessible 1869854 4  CONS EST - RECEP MISSING OR BROKEN - METER EXCHANGED 2/2007 C
4 Inside Meter Inaccessible 1880789 W001 Out meter reading: 128. Y
4 Inside Meter Inaccessible 1878200 W001 Remote ID entered: 1820849885. Y
4 Inside Meter Inaccessible Associated meter change order #1880789 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES        JR 10/15 Y
4 Inside Meter Inaccessible 1880789 W001 In meter ID: 086076114T  reading: 0. Y
4 Inside Meter Inaccessible 1878200 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1869854 TO R.R. METER - STILL UNABLE TO PULL READS C
4 Inside Meter Inaccessible 1880789 W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 1878200 Please send actual read to billing to correct estimated bills - o Y
4 Inside Meter Inaccessible 1869854 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1878200 ffice review required - dyela Y
4 Inside Meter Inaccessible 1869854 MSM NOT HOME LEFT CARD C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1880789 CLOSED ORDER                JR 10/15 Y
4 Inside Meter Inaccessible 1878200 W001 Out meter reading: 128. Y
4 Inside Meter Inaccessible W001 In meter ID: 086076114T  reading: 0. Y
4 Inside Meter Inaccessible JAB 10-15   0128  OLD METER NOT SENDING SIGNAL Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

271653 4018 N Keenland Ave 20080410 3 Issued EST/ZERO Svc Order 1682954 "READ 0754 RS
3 3 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC5/5 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 W001 Meter reading: 754. Y
3 Verified read  OK Y
3 Read Only Y
3 Office review required. Y

272010 4700 N University St Gar#1 20080609 3 0
272323 1510 W Sunnyview Dr 20080410 3 Issued EST/ZERO Svc Order 1682975 3 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ Y

3 Installed Radio Reading Device Y
3 Changed Meter Y
3 Office review required. Y
3 W001 Remote ID entered: 1820682970. Y
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272323 1510 W Sunnyview Dr 20080410 3 Issued EST/ZERO Svc Order 1682975 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC5/5 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 W001 Out meter reading: 1130. Y
3 W001 In meter ID: 085760645T  reading: 0. Y
3 ID # 1820682970. NO LEAKS AFER EXCHANGE. Y
3 "RF TYPE. OLD READ 1130. NEW METER # 85760645 AD 00
3 "RS  PUL

272391 1325 W Sunnyview Dr 20080711 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870932 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 1380. Y
3 Inside Meter Inaccessible RTH 10/6/08 PAD ON RIGHT SIDE OF HOUSE WAS COVERED BY FURNITURE Y
3 Inside Meter Inaccessible TABLES TOOK READ OFF PAD READ#138095 METER#44591133 Y
3 Inside Meter Inaccessible Read Only Y

20080811 4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 1380. Y
4 Inside Meter Inaccessible RTH 10/6/08 PAD ON RIGHT SIDE OF HOUSE WAS COVERED BY FURNITURE Y
4 Inside Meter Inaccessible TABLES TOOK READ OFF PAD READ#138095 METER#44591133 Y
4 Inside Meter Inaccessible Read Only Y

272493 4414 N Rosemead Dr 20080811 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870917 4 CONS EST - COVERED BY SHRUBS - SEE IF CAN GET READ - MAILING Y
3 Inside Meter Inaccessible LETTER ALSO Y
3 Inside Meter Inaccessible Rescheduled Reason: Other Y
3 Inside Meter Inaccessible W001 Meter reading: 1381. Y
3 Inside Meter Inaccessible RTH 10/06/08 TOOK READ OFF PAD ON LEFT SIDE BY FRONT Y
3 Inside Meter Inaccessible METER#46065771 READ#131810 Y
3 Inside Meter Inaccessible Read Only Y

272525 1702 W Bel Aire Ave 20080410 4 Issued EST/ZERO Svc Order 1682927 4 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ Y
4 W001 Meter reading: 86. Y
4 CWH:READS:0086: MTR. OK: RADIO READ I.D.# LIST INCORRECTLY. Y
4 RADIO I.D.# IS 1461259038: Y
4 W001 Found service on. Y
4 W001 Left service on. Y
4 W001 Remote ID entered: 1461259038. Y
4 Sent to closer batch for 4 estimates               jr 4/29 Y

272548 1632 W Latham Ln 20080512 3 0
272719 4712 N Woodview Ave 20080610 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872168 W001 Out meter reading: 951. Y

3 Inside Meter Inaccessible 1870915 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
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272719 4712 N Woodview Ave 20080610 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870915 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820681324. Y
3 Inside Meter Inaccessible 1872168 W001 In meter ID: 085759924T  reading: 0. Y
3 Inside Meter Inaccessible 1870915 W001 Out meter reading: 951. Y
3 Inside Meter Inaccessible W001 In meter ID: 085759924T  reading: 0. Y
3 Inside Meter Inaccessible RTH 10/06/08 REPLACED METER#73887839 READ#095171 RESET NEW METER Y
3 Inside Meter Inaccessible WITH RADIO READ NEW METER#85759924 READ#000000 Y
3 Inside Meter Inaccessible RADIO#1820681324 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y

20080711 4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1872168 W001 Out meter reading: 951. Y
4 Inside Meter Inaccessible 1870915 W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820681324. Y
4 Inside Meter Inaccessible 1872168 W001 In meter ID: 085759924T  reading: 0. Y
4 Inside Meter Inaccessible 1870915 W001 Out meter reading: 951. Y
4 Inside Meter Inaccessible W001 In meter ID: 085759924T  reading: 0. Y
4 Inside Meter Inaccessible RTH 10/06/08 REPLACED METER#73887839 READ#095171 RESET NEW METER Y
4 Inside Meter Inaccessible WITH RADIO READ NEW METER#85759924 READ#000000 Y
4 Inside Meter Inaccessible RADIO#1820681324 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y

20080811 5 Inside Meter Inaccessible 1872168 W001 Out meter reading: 951. Y
5 Inside Meter Inaccessible 1870915 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820681324. Y
5 Inside Meter Inaccessible W001 Out meter reading: 951. Y
5 Inside Meter Inaccessible 1872168 W001 In meter ID: 085759924T  reading: 0. Y
5 Inside Meter Inaccessible 1870915 W001 In meter ID: 085759924T  reading: 0. Y
5 Inside Meter Inaccessible RTH 10/06/08 REPLACED METER#73887839 READ#095171 RESET NEW METER Y
5 Inside Meter Inaccessible WITH RADIO READ NEW METER#85759924 READ#000000 Y
5 Inside Meter Inaccessible RADIO#1820681324 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y

272774 4814 N Westbrook Dr 20080711 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870913 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1872318 W001 Out meter reading: 393. Y

10/28/2008 Page 118 of  393



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

272774 4814 N Westbrook Dr 20080711 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870913 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820681606. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES           JR 10/7 Y
3 Inside Meter Inaccessible 1872318 W001 In meter ID: 085760097T  reading: 0. Y
3 Inside Meter Inaccessible 1870913 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 393. Y
3 Inside Meter Inaccessible W001 In meter ID: 085760097T  reading: 0. Y
3 Inside Meter Inaccessible RTH 10/06/08 REPLACED METER#46187506 READ#039399 RESET NEW METER Y
3 Inside Meter Inaccessible WITH RADIO READ NEW METER#85760097 READ#000000 Y
3 Inside Meter Inaccessible RADIO#1820681606 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y

20080811 4 Inside Meter Inaccessible 1872318 W001 Out meter reading: 393. Y
4 Inside Meter Inaccessible 1870913 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820681606. Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES           JR 10/7 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1872318 W001 In meter ID: 085760097T  reading: 0. Y
4 Inside Meter Inaccessible 1870913 W001 Out meter reading: 393. Y
4 Inside Meter Inaccessible W001 In meter ID: 085760097T  reading: 0. Y
4 Inside Meter Inaccessible RTH 10/06/08 REPLACED METER#46187506 READ#039399 RESET NEW METER Y
4 Inside Meter Inaccessible WITH RADIO READ NEW METER#85760097 READ#000000 Y
4 Inside Meter Inaccessible RADIO#1820681606 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y

273171 5306 N Plaza Dr 20080512 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870886 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 163. Y
3 Inside Meter Inaccessible RTH 10/6/08 LEFT CARD ON DOOR TOOK PAD READ ON LEFT SIDE OF Y
3 Inside Meter Inaccessible HOUSE THE GATE IS PROBALLY LOCKED WITH A PADLOCK PADLOCK WAS Y
3 Inside Meter Inaccessible UNLOCKED TOOK PAD READ READ#016335 METER#73943184 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES           JR 10/7 Y

20080611 4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 163. Y
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273171 5306 N Plaza Dr 20080611 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870886 RTH 10/6/08 LEFT CARD ON DOOR TOOK PAD READ ON LEFT SIDE OF Y
4 Inside Meter Inaccessible HOUSE THE GATE IS PROBALLY LOCKED WITH A PADLOCK PADLOCK WAS Y
4 Inside Meter Inaccessible UNLOCKED TOOK PAD READ READ#016335 METER#73943184 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES           JR 10/7 Y

20080714 5 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 163. Y
5 Inside Meter Inaccessible RTH 10/6/08 LEFT CARD ON DOOR TOOK PAD READ ON LEFT SIDE OF Y
5 Inside Meter Inaccessible HOUSE THE GATE IS PROBALLY LOCKED WITH A PADLOCK PADLOCK WAS Y
5 Inside Meter Inaccessible UNLOCKED TOOK PAD READ READ#016335 METER#73943184 Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES           JR 10/7 Y

20080812 6 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Meter reading: 163. Y
6 Inside Meter Inaccessible RTH 10/6/08 LEFT CARD ON DOOR TOOK PAD READ ON LEFT SIDE OF Y
6 Inside Meter Inaccessible HOUSE THE GATE IS PROBALLY LOCKED WITH A PADLOCK PADLOCK WAS Y
6 Inside Meter Inaccessible UNLOCKED TOOK PAD READ READ#016335 METER#73943184 Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 7 ESTIMATES           JR 10/7 Y

273501 2303 W Camille St 20080611 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1870883 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820448219. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES           JR 10/7 Y
3 Outside Meter Inaccessible THIS IS A VAULT Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Out meter reading: 3903. Y
3 Outside Meter Inaccessible W001 In meter ID: 051392201T  reading: 0. Y
3 Outside Meter Inaccessible RTH 10/6/08 REPLACED METER#48835649 READ#390381 RESET NEW METER Y
3 Outside Meter Inaccessible WITH RADIO READ NEW METER#51392201 READ#000000 Y
3 Outside Meter Inaccessible RADIO#1820448219 Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y

20080714 4 Outside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible Changed Meter Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
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273501 2303 W Camille St 20080714 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1870883 W001 Remote ID entered: 1820448219. Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES           JR 10/7 Y
4 Outside Meter Inaccessible THIS IS A VAULT Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible W001 Out meter reading: 3903. Y
4 Outside Meter Inaccessible W001 In meter ID: 051392201T  reading: 0. Y
4 Outside Meter Inaccessible RTH 10/6/08 REPLACED METER#48835649 READ#390381 RESET NEW METER Y
4 Outside Meter Inaccessible WITH RADIO READ NEW METER#51392201 READ#000000 Y
4 Outside Meter Inaccessible RADIO#1820448219 Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y

20080812 5 Outside Meter Inaccessible 1872053 W001 Out meter reading: 3903. Y
5 Outside Meter Inaccessible 1870883 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Outside Meter Inaccessible Changed Meter Y
5 Outside Meter Inaccessible W001 Found service on. Y
5 Outside Meter Inaccessible W001 Left service on. Y
5 Outside Meter Inaccessible W001 Remote ID entered: 1820448219. Y
5 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES           JR 10/7 Y
5 Outside Meter Inaccessible THIS IS A VAULT Y
5 Outside Meter Inaccessible 1872053 W001 In meter ID: 051392201T  reading: 0. Y
5 Outside Meter Inaccessible 1870883 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible W001 Out meter reading: 3903. Y
5 Outside Meter Inaccessible W001 In meter ID: 051392201T  reading: 0. Y
5 Outside Meter Inaccessible RTH 10/6/08 REPLACED METER#48835649 READ#390381 RESET NEW METER Y
5 Outside Meter Inaccessible WITH RADIO READ NEW METER#51392201 READ#000000 Y
5 Outside Meter Inaccessible RADIO#1820448219 Y
5 Outside Meter Inaccessible Installed Radio Reading Device Y

273645 5808 N Imperial Dr 20080512 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1811659 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
3 Inside Meter Inaccessible READ.  THIS IS A RADIO READ METER - STILL NOT PULLING READS C
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible CAM  8-12-08   RADIO READ WILL NOT PULL   NO ONE HOME LEFT CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080611 4 Inside Meter Inaccessible 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
4 Inside Meter Inaccessible READ.  THIS IS A RADIO READ METER - STILL NOT PULLING READS C
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
4 Inside Meter Inaccessible CAM  8-12-08   RADIO READ WILL NOT PULL   NO ONE HOME LEFT CARD C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080714 5 Inside Meter Inaccessible 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
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273645 5808 N Imperial Dr 20080714 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1811659 READ.  THIS IS A RADIO READ METER - STILL NOT PULLING READS C
5 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
5 Inside Meter Inaccessible CAM  8-12-08   RADIO READ WILL NOT PULL   NO ONE HOME LEFT CARD C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

273871 1626 W Devereux Dr 20080812 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870881 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 390. Y
3 Inside Meter Inaccessible RTH 10/6/08 REPLACED PAD ON RIGHT SIDE OF HOUSE TOOK PAD Y
3 Inside Meter Inaccessible READ#039010 METER#46065447 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES           JR 10/7 Y

274282 2014 W Daytona Dr 20080611 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870878 6 CONS EST - NO OUTSIDE READING DEVICE - SEE IF CAN LOCATE & GET Y
3 Inside Meter Inaccessible 1882894 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820856135. Y
3 Inside Meter Inaccessible 1870878 READ - SENT LETTER Y
3 Inside Meter Inaccessible 1882894 and reading device.. Customer will be at premise and request call Y
3 Inside Meter Inaccessible ahead prior to arrival.. Y
3 Inside Meter Inaccessible 1870878 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1882894 W001 Out meter reading: 881. Y
3 Inside Meter Inaccessible 1870878 RTH 10/7/08 CANT GET PAD READ NO ONE HOME LEFT CARD ON DOOR Y
3 Inside Meter Inaccessible 1882894 W001 In meter ID: 086075865T  reading: 0. Y
3 Inside Meter Inaccessible 1870878 Other Y
3 Inside Meter Inaccessible 1882894 CAM  10-20-08   READ 0881  OLD METER OKAY   SET RADIO READ # Y
3 Inside Meter Inaccessible 1870878 SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/8 Y
3 Inside Meter Inaccessible 1882894 1820856135   MTR # 86075865   READ 0000  LOCATED AND AUGERED BOX Y
3 Inside Meter Inaccessible COULD NOT OPERATE SHUT OFF VALVE Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y

20080714 4 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 1870878 6 CONS EST - NO OUTSIDE READING DEVICE - SEE IF CAN LOCATE & GET Y
4 Inside Meter Inaccessible 1882894 Changed Meter Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
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274282 2014 W Daytona Dr 20080714 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882894 W001 Remote ID entered: 1820856135. Y
4 Inside Meter Inaccessible 1870878 READ - SENT LETTER Y
4 Inside Meter Inaccessible 1882894 and reading device.. Customer will be at premise and request call Y
4 Inside Meter Inaccessible 1870878 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1882894 ahead prior to arrival.. Y
4 Inside Meter Inaccessible 1870878 RTH 10/7/08 CANT GET PAD READ NO ONE HOME LEFT CARD ON DOOR Y
4 Inside Meter Inaccessible 1882894 W001 Out meter reading: 881. Y
4 Inside Meter Inaccessible 1870878 Other Y
4 Inside Meter Inaccessible 1882894 W001 In meter ID: 086075865T  reading: 0. Y
4 Inside Meter Inaccessible CAM  10-20-08   READ 0881  OLD METER OKAY   SET RADIO READ # Y
4 Inside Meter Inaccessible 1870878 SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/8 Y
4 Inside Meter Inaccessible 1882894 1820856135   MTR # 86075865   READ 0000  LOCATED AND AUGERED BOX Y
4 Inside Meter Inaccessible COULD NOT OPERATE SHUT OFF VALVE Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

20080812 5 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible 1870878 6 CONS EST - NO OUTSIDE READING DEVICE - SEE IF CAN LOCATE & GET Y
5 Inside Meter Inaccessible 1882894 Changed Meter Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820856135. Y
5 Inside Meter Inaccessible and reading device.. Customer will be at premise and request call Y
5 Inside Meter Inaccessible 1870878 READ - SENT LETTER Y
5 Inside Meter Inaccessible 1882894 ahead prior to arrival.. Y
5 Inside Meter Inaccessible 1870878 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible RTH 10/7/08 CANT GET PAD READ NO ONE HOME LEFT CARD ON DOOR Y
5 Inside Meter Inaccessible 1882894 W001 Out meter reading: 881. Y
5 Inside Meter Inaccessible W001 In meter ID: 086075865T  reading: 0. Y
5 Inside Meter Inaccessible 1870878 Other Y
5 Inside Meter Inaccessible 1882894 CAM  10-20-08   READ 0881  OLD METER OKAY   SET RADIO READ # Y
5 Inside Meter Inaccessible 1820856135   MTR # 86075865   READ 0000  LOCATED AND AUGERED BOX Y
5 Inside Meter Inaccessible 1870878 SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/8 Y
5 Inside Meter Inaccessible 1882894 COULD NOT OPERATE SHUT OFF VALVE Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y

274461 5933 N TAMPICO DR 20080611 3 0
20080714 4

274512 2843 W Susan Cu 20080812 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870872 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible METER EXCHANGED 2007 - R.R. METER INSTALLED - STILL UNABLE TO Y
3 Inside Meter Inaccessible PULL READS Y
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274512 2843 W Susan Cu 20080812 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870872 Rescheduled Reason: Other Y
3 Inside Meter Inaccessible W001 Meter reading: 182. Y
3 Inside Meter Inaccessible RTH 10/06/08 PULLED RADIO READ#1461511896 READ#018260 Y
3 Inside Meter Inaccessible METER#82962769 Y
3 Inside Meter Inaccessible Read Only Y

274647 2608 W Castle Ct 20080410 5 Issued EST/ZERO Svc Order 1682920 "READ UNKNOWN RS
5 1820313 W001 Out meter reading: 1350. Y
5 1815999 Repair or install remote and/or verify outside reading device is Y
5 Office review required. Y
5 W001 Operated curb stop. Y
5 W001 Found service on. Y
5 W001 Left service on. Y
5 W001 Remote ID entered: 1820685097. Y
5 Associated meter change order #1820313 failed.  Close both Y
5 orders manually. Y
5 CLOSED ORDER  SENT BACK TO BILL B. FOR 8 ESTIMATES        JR 8/15 Y
5 accurate with inside meter reading. Y
5 1820313 W001 In meter ID: 085760390T  reading: 0. Y
5 1682920 Rescheduled Reason: FRCC - Reschedule Customer Appt C
5 1820313 W001 Closing Error: Account is in a billing batch. Y
5 1815999 W001 Out meter reading: 1350. Y
5 W001 In meter ID: 085760390T  reading: 0. Y
5 1682920 W001 Incompletion reason: Knock / Ring  Left Card. C
5 1820313 CLOSED ORDER              JR 8/15 Y
5 1815999 #1820685097 Y
5 Installed Radio Reading Device Y
5 Changed Meter Y
5 1682920 "DOOR OTICE
5 1815999 "ALP 8/15/08  READ 1350 METER OK LL CH
5 "METER READ

20080512 6 1682920 "READ UNKNOWN RS
6 1820313 W001 Out meter reading: 1350. Y
6 1815999 Repair or install remote and/or verify outside reading device is Y
6 Office review required. Y
6 W001 Operated curb stop. Y
6 W001 Found service on. Y
6 W001 Left service on. Y
6 W001 Remote ID entered: 1820685097. Y
6 Associated meter change order #1820313 failed.  Close both Y
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274647 2608 W Castle Ct 20080512 6 Issued EST/ZERO Svc Order 1815999 orders manually. Y
6 CLOSED ORDER  SENT BACK TO BILL B. FOR 8 ESTIMATES        JR 8/15 Y
6 1682920 Rescheduled Reason: FRCC - Reschedule Customer Appt C
6 1820313 W001 In meter ID: 085760390T  reading: 0. Y
6 1815999 accurate with inside meter reading. Y
6 1820313 W001 Closing Error: Account is in a billing batch. Y
6 1815999 W001 Out meter reading: 1350. Y
6 W001 In meter ID: 085760390T  reading: 0. Y
6 1820313 CLOSED ORDER              JR 8/15 Y
6 1682920 W001 Incompletion reason: Knock / Ring  Left Card. C
6 1815999 #1820685097 Y
6 Installed Radio Reading Device Y
6 Changed Meter Y
6 1682920 "DOOR OTICE
6 1815999 "METER READ
6 "ALP 8/15/08  READ 1350 METER OK LL CH

20080611 7 1682920 "READ UNKNOWN RS
7 1820313 W001 Out meter reading: 1350. Y
7 1815999 Repair or install remote and/or verify outside reading device is Y
7 Office review required. Y
7 W001 Operated curb stop. Y
7 W001 Found service on. Y
7 W001 Left service on. Y
7 W001 Remote ID entered: 1820685097. Y
7 Associated meter change order #1820313 failed.  Close both Y
7 orders manually. Y
7 CLOSED ORDER  SENT BACK TO BILL B. FOR 8 ESTIMATES        JR 8/15 Y
7 1820313 W001 In meter ID: 085760390T  reading: 0. Y
7 1682920 Rescheduled Reason: FRCC - Reschedule Customer Appt C
7 1815999 accurate with inside meter reading. Y
7 1820313 W001 Closing Error: Account is in a billing batch. Y
7 1815999 W001 Out meter reading: 1350. Y
7 W001 In meter ID: 085760390T  reading: 0. Y
7 1820313 CLOSED ORDER              JR 8/15 Y
7 1682920 W001 Incompletion reason: Knock / Ring  Left Card. C
7 1815999 #1820685097 Y
7 Installed Radio Reading Device Y
7 Changed Meter Y
7 1682920 "DOOR OTICE
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274647 2608 W Castle Ct 20080611 7 Issued EST/ZERO Svc Order 1815999 "ALP 8/15/08  READ 1350 METER OK LL CH
7 "METER READ

20080714 8 1682920 "READ UNKNOWN RS
8 1820313 W001 Out meter reading: 1350. Y
8 1815999 Repair or install remote and/or verify outside reading device is Y
8 Office review required. Y
8 W001 Operated curb stop. Y
8 W001 Found service on. Y
8 W001 Left service on. Y
8 W001 Remote ID entered: 1820685097. Y
8 Associated meter change order #1820313 failed.  Close both Y
8 orders manually. Y
8 CLOSED ORDER  SENT BACK TO BILL B. FOR 8 ESTIMATES        JR 8/15 Y
8 1820313 W001 In meter ID: 085760390T  reading: 0. Y
8 1682920 Rescheduled Reason: FRCC - Reschedule Customer Appt C
8 1815999 accurate with inside meter reading. Y
8 1820313 W001 Closing Error: Account is in a billing batch. Y
8 1815999 W001 Out meter reading: 1350. Y
8 W001 In meter ID: 085760390T  reading: 0. Y
8 1682920 W001 Incompletion reason: Knock / Ring  Left Card. C
8 1820313 CLOSED ORDER              JR 8/15 Y
8 1815999 #1820685097 Y
8 Installed Radio Reading Device Y
8 Changed Meter Y
8 1682920 "DOOR OTICE
8 1815999 "METER READ
8 "ALP 8/15/08  READ 1350 METER OK LL CH

274891 4516 NE Scenic Dr 20080411 6 Issued EST/ZERO Svc Order 1695049 debbie called in for new service..advised will be at home for act Y
6 Get read to start billing. Y
6 W001 Left service on. Y
6 ivation / Y
6 Water is on. Y
6 W001 Meter reading: 519. Y
6 4\30\08   WMS   READING 0519   PAD PULLS FINE READ FOR BILLING Y
6 FOUND ON LE Y
6 Read Only Y
6 Found on  Left on Y
6 W001 Found service on. Y
6 "customer at premise l ahea
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274946 4312 N Wilco Dr 20080714 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870861 4 CONS EST - TROUBLE CODE STATES: HEAVY COVER 84  - THIS IS NOT A Y
3 Inside Meter Inaccessible VAULT - METER IS INSIDE - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: Other Y
3 Inside Meter Inaccessible W001 Meter reading: 487. Y
3 Inside Meter Inaccessible RTH 10/06/08 TOOK READ OFF OF PAD LEFT SIDE OF FRONT DOOR BY Y
3 Inside Meter Inaccessible DOWNSPOUT METER#45903241 READ#048760 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES           JR 10/7 Y

20080812 4 Inside Meter Inaccessible 4 CONS EST - TROUBLE CODE STATES: HEAVY COVER 84  - THIS IS NOT A Y
4 Inside Meter Inaccessible VAULT - METER IS INSIDE - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: Other Y
4 Inside Meter Inaccessible W001 Meter reading: 487. Y
4 Inside Meter Inaccessible RTH 10/06/08 TOOK READ OFF OF PAD LEFT SIDE OF FRONT DOOR BY Y
4 Inside Meter Inaccessible DOWNSPOUT METER#45903241 READ#048760 Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES           JR 10/7 Y

275197 5329 N Diane Ct 20080411 6 Issued EST/ZERO Svc Order 1683049 6 CONSEC EST - CODE 83 (CANNOT LOCATE) CHECK TO SEE IF CAN FIND C
6 AND GET READ - CHECK GARAGE DOOR C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Meter exchanged 5/14/08 C

275355 4429 N Carola Ct 20080411 9 Issued EST/ZERO Svc Order 1683031 "READ 0075 RS
9 9 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ Y
9 Verified read  OK Y
9 Office review required. Y
9 W001 Remote ID entered: 1461618602. Y
9 W001 Closing Error: Service is in a meter read batch. Y
9 closed and in batch due to estimates...dc5/13 Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Rescheduled Reason: Field Generated Same Day Order Y
9 W001 Meter reading: 75. Y
9 INSTALLED NEW R-900 UNIT (# 1461618602). ESTIMATES SHOULD STOP Y
9 NOW. CUSTOMER HAS BEEN UNDER ESTIMATED. Y
9 Repaired/Rewired RF Y

275662 2917 W Westport Rd 20080411 8 Sent letter to gain access 0
275724 3207 W Saymore Ln 20080715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870854 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
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275724 3207 W Saymore Ln 20080715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873289 W001 Out meter reading: 1146. Y
3 Inside Meter Inaccessible 1870854 SENT TO CLOSER BATCH FOR 5 ESTIMATES             JR 10/8 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1873289 W001 In meter ID: 086075926T  reading: 0. Y
3 Inside Meter Inaccessible 1870854 W001 Out meter reading: 1146. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075926T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820852270  086075926   LAB 10-7  NEW SIDING/  PAD Y
3 Inside Meter Inaccessible LOOSE AND WOULD NOT PULL READ  INSTALLED NEW RADIO READ METER Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820852270. Y

20080813 4 Inside Meter Inaccessible 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1873289 W001 Out meter reading: 1146. Y
4 Inside Meter Inaccessible 1870854 SENT TO CLOSER BATCH FOR 5 ESTIMATES             JR 10/8 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1873289 W001 In meter ID: 086075926T  reading: 0. Y
4 Inside Meter Inaccessible 1870854 W001 Out meter reading: 1146. Y
4 Inside Meter Inaccessible W001 In meter ID: 086075926T  reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1820852270  086075926   LAB 10-7  NEW SIDING/  PAD Y
4 Inside Meter Inaccessible LOOSE AND WOULD NOT PULL READ  INSTALLED NEW RADIO READ METER Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820852270. Y

275751 3907 N Laramie St 20080411 7 Issued EST/ZERO Svc Order 1683038 7 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ Y
7 W001 Remote ID entered: 1820684900. Y
7 Sent to closer batch for 8 estimates                jr 5/21 Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 W001 Out meter reading: 993. Y
7 W001 In meter ID: 085760235T  reading: 0. Y
7 JAB 5-20  0993 Y
7 Installed Radio Reading Device Y
7 Changed Meter Y

275998 4155 N Rochelle Ln 20080612 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870852 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 641. Y
3 Inside Meter Inaccessible LAB  10-7  PAD HARD TO SEE BEHIND GUTTER   PULLED FINE Y
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275998 4155 N Rochelle Ln 20080612 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870852 Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/8 Y

20080715 4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 641. Y
4 Inside Meter Inaccessible LAB  10-7  PAD HARD TO SEE BEHIND GUTTER   PULLED FINE Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/8 Y

20080813 5 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 641. Y
5 Inside Meter Inaccessible LAB  10-7  PAD HARD TO SEE BEHIND GUTTER   PULLED FINE Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/8 Y

276020 3317 W Saymore Ln 20080513 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1811673 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
3 Inside Meter Inaccessible READ C
3 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
3 Inside Meter Inaccessible CAM  8-12-08  NO READ   PAD WOULD NOT PULL   NO ONE HOME   LEFT C
3 Inside Meter Inaccessible CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080612 4 Inside Meter Inaccessible 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
4 Inside Meter Inaccessible READ C
4 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
4 Inside Meter Inaccessible CAM  8-12-08  NO READ   PAD WOULD NOT PULL   NO ONE HOME   LEFT C
4 Inside Meter Inaccessible CARD C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080715 5 Inside Meter Inaccessible 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
5 Inside Meter Inaccessible READ C
5 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order C
5 Inside Meter Inaccessible CAM  8-12-08  NO READ   PAD WOULD NOT PULL   NO ONE HOME   LEFT C
5 Inside Meter Inaccessible CARD C
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276020 3317 W Saymore Ln 20080715 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1811673 No answer / Left card C
5 Inside Meter Inaccessible W001 Found service on. C
5 Inside Meter Inaccessible W001 Left service on. C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

276222 3958 N Brookside Dr 20080414 3 Sent letter to gain access 0
276601 3807 N Molleck Dr 20080813 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1879537 W001 Out meter reading: 910. Y

3 Inside Meter Inaccessible 1870848 4 CONS EST - GATE LOCKED 91 - SEE IF GATE OPEN - MAKE REPAIRS & C
3 Inside Meter Inaccessible 1877519 Fix meter per letter to gain access. Y
3 Inside Meter Inaccessible Associated meter change order #1879537 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER            JR 10/14 Y
3 Inside Meter Inaccessible 1879537 W001 In meter ID: 086075850T  reading: 0. Y
3 Inside Meter Inaccessible 1877519 W001 Out meter reading: 910. Y
3 Inside Meter Inaccessible 1870848 GET READ C
3 Inside Meter Inaccessible 1879537 W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 1870848 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1877519 W001 In meter ID: 086075850T  reading: 0. Y
3 Inside Meter Inaccessible 1870848 GATE LOCKED/  DOGS  NO ANSWER  LEFT BLUE CARD  NEED TO EXCHANGE C
3 Inside Meter Inaccessible 1877519 AGB 10-14 NO ACCESS TO BACK YARD REMOVED METER AND SET A RADIO Y
3 Inside Meter Inaccessible 1879537 CLOSED ORDER            JR 10/14 Y
3 Inside Meter Inaccessible 1870848 METER TO RADIO C
3 Inside Meter Inaccessible 1877519 READ OUT READING 0910 SET READING 0000 NEW MTR# 86075850 RADIO# Y
3 Inside Meter Inaccessible 1879537 CANNOT CLOSE IN METER READ B. FOR TODAY......JR Y
3 Inside Meter Inaccessible 1877519 1820852263 Y
3 Inside Meter Inaccessible 1870848 Other C
3 Inside Meter Inaccessible 1877519 Changed Meter Y
3 Inside Meter Inaccessible 1870848 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1877519 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820852263. Y

276602 3813 N Molleck Dr 20080411 10 Issued EST/ZERO Svc Order 1683025 10 CONSEC EST-CODE 82 (RECEP MISSING OF BROKEN) REPAIR & GET READ Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 JAB 5-20   THIS METER WAS ALREADY EXCHANGED YESTERDAY Y
10 REFERENCE SERVICE ORDER # 1715505 Y
10 Read Only Y
10 Sent to closer batch for 11 estimates                jr 5/21 Y

276817 3811 W Palmyra Ct 20080414 6 Sent letter to gain access 1702751 6 CONSEC EST READS - CODE 82 RECEP MISSING OR BROKEN - PLEASE Y
6 W001 Found service on. Y
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276817 3811 W Palmyra Ct 20080414 6 Sent letter to gain access 1702751 W001 Left service on. Y
6 W001 Remote ID entered: 1820680942. Y
6 Sent to closer batch for 6 estimates.Updated RF# info  jr 5/9 Y
6 MAKE REPAIRS AND GET READ Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 W001 Out meter reading: 190. Y
6 W001 In meter ID: 085759511T  reading: 0. Y
6 ALP 5/8/08 READ 0190 NO SIGNAL CHANGED SET NEW METER #85759511 Y
6 READ 0000 WITH RADIO READ DEVICE #1820680942 Y
6 Installed Radio Reading Device Y
6 Changed Meter Y

276840 3436 N Sandia Dr 20080414 8 Issued EST/ZERO Svc Order 1688458 8 CONSEC EST- CODE 82 (RECEP MISSING OF BROKEN) MAKE REPAIRS & Y
8 Sent to closer batch for 8 estimates                  jr 4/28 Y
8 GET READ Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 W001 Meter reading: 217. Y
8 4/25/08 BAP PAD PULLED READ FINE READ 0217 Y
8 Read Only Y
8 W001 Found service on. Y
8 W001 Left service on. Y

277143 3440 W Oakcrest Dr 20080414 8 Issued EST/ZERO Svc Order 1688474 "READ UNKNOWN RS
8 8 CONSEC EST -CODE 82 (RECEP MISSING OR BROKEN) MAKE REPAIRS & C
8 GET READ C
8 Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Office review required. C
8 W001 Incompletion reason: Knock / Ring  Left Card. C
8 NO ACTION REQUIRED BY REGIONAL SUPPORT STAFF...DC5/5 C
8 "PROBLEM. OFFICE CLOSED SATURDAY E DON

277145 3430 W Oakcrest Dr 20080414 9 Issued EST/ZERO Svc Order 1688420 "READ UNKNOWN RS
9 9 CONSEC EST - CODE 82 (RECEP MISSING OR BROKEN) MAKE NEEDED C
9 REPAIRS AND GET READ C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Office review required. C
9 W001 Incompletion reason: Knock / Ring  Left Card. C
9 NO ACTION REQUIRED BY REGIONAL SUPPORT STAFF...DC5/5 C
9 "PROBLEM. OFFICE CLOSED SATURDAY E DON

277331 2322 W Overhill Rd 20080813 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1870846 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 1277. Y
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277331 2322 W Overhill Rd 20080813 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1870846 AGB 10-16 READING 1277 PAD IS PULLING A GOOD READING CUSTOMER Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible JR 10/17 SENT TO CLOSER BATCH FOR 5 ESTIMATES Y

277437 3720 N Sterling Ave 20080513 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1500020 W001 Out meter reading: 2556. Y
3 Inside Meter Inaccessible W001 In meter ID: 084285761T  reading: 0. Y

20080612 4 Inside Meter Inaccessible W001 Out meter reading: 2556. Y
4 Inside Meter Inaccessible W001 In meter ID: 084285761T  reading: 0. Y

20080715 5 Inside Meter Inaccessible 1811683 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
5 Inside Meter Inaccessible Removed Meter Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service off. Y
5 Inside Meter Inaccessible JR 8/14 NO ACTION REQUIRED BY THE REGIONAL BOC.REF SO#1806375 Y
5 Inside Meter Inaccessible CUSTOMER FINALED AND METER ALREADY REMOVED Y
5 Inside Meter Inaccessible READ.  THIS METER EXCHANGED ON 10/2/07 - NOT PULLING READS Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 8/13/08 BG. this service is no longer being used. I called DORIS Y
5 Inside Meter Inaccessible believe. they have a new 1 1/2 service.I don't know who removed# Y
5 Inside Meter Inaccessible Turned off at curbstop Y
5 Inside Meter Inaccessible "this meter this s
5 Inside Meter Inaccessible "last week and finaled it out. it has'nt been used since march i"

277497 3615 N Leroy Ave 20080414 8 Issued EST/ZERO Svc Order 1688477 "READ 0229 RS
8 8 CONSEC EST - CODE 82 (RECEP MISSING OF BROKEN) MAKE REPAIRS & Y
8 Office review required. Y
8 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC5/5 Y
8 GET READ Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 W001 Meter reading: 229. Y
8 READERS TO FIND. UPDATED SPECIAL INSTUCTIONS FOR READERS. Y
8 PAINTED VAULT LID BLUE & FLAGGED. Y
8 Verified read  OK Y
8 Read Only Y

277511 3633 N Leroy Ave 20080813 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1870844 3 CONS EST - HEAVY COVER 84 - LIFT - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible W001 Meter reading: 304. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible "LAB  R0304    FLAGGED VAULT DS F
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277511 3633 N Leroy Ave 20080414 5 Outside Meter Inaccessible Sent letter to gain access 0
5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1870844 3 CONS EST - HEAVY COVER 84 - LIFT - MAKE REPAIRS & GET READ Y
5 Outside Meter Inaccessible W001 Meter reading: 304. Y
5 Outside Meter Inaccessible Read Only Y
5 Outside Meter Inaccessible "LAB  R0304    FLAGGED VAULT DS F

277515 3638 N Finnell Ave 20080813 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1870843 4 CONS EST - HEAVY COVER 84 - LIFT - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible AHG     10/10/08       NEW DRIVEWAY OVER METER.  CUSTOMER WILL C
3 Outside Meter Inaccessible CALL CONTRACTOR TO BREAK OUT C
3 Outside Meter Inaccessible W001 Incompletion reason: Meter Blocked. C

277585 2404 W Reservoir Blvd 20080612 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1825408 "letters of no access
3 Outside Meter Inaccessible 1834550 REF SO# 1825408 METER CHANGE WAS COMPLETED.REMOVED METER R-0838 Y
3 Outside Meter Inaccessible 1825408 changed meter Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible W001 Operated curb stop. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820687831. Y
3 Outside Meter Inaccessible ID field. Y
3 Outside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES        JR 8/29 Y
3 Outside Meter Inaccessible customer has been receiving estimates on bill and also receiving Y
3 Outside Meter Inaccessible 1834550 SET NEW METER 085760316T R-0000.            JR 8/29 Y
3 Outside Meter Inaccessible 1825408 he states meter is locted in the back of home Y
3 Outside Meter Inaccessible W001 Out meter reading: 838. Y
3 Outside Meter Inaccessible W001 In meter ID: 085760316 T  reading: 0. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Outside Meter Inaccessible "The value recorded 76031
3 Outside Meter Inaccessible "#1820687831. out meter #074147289 d. 083
3 Outside Meter Inaccessible "8/28/08 BG. set radio read meter #085760316 dio rea

20080715 4 Outside Meter Inaccessible "letters of no access
4 Outside Meter Inaccessible 1834550 REF SO# 1825408 METER CHANGE WAS COMPLETED.REMOVED METER R-0838 Y
4 Outside Meter Inaccessible 1825408 changed meter Y
4 Outside Meter Inaccessible Changed Meter Y
4 Outside Meter Inaccessible W001 Operated curb stop. Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y
4 Outside Meter Inaccessible W001 Remote ID entered: 1820687831. Y
4 Outside Meter Inaccessible ID field. Y
4 Outside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES        JR 8/29 Y
4 Outside Meter Inaccessible 1834550 SET NEW METER 085760316T R-0000.            JR 8/29 Y
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277585 2404 W Reservoir Blvd 20080715 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1825408 customer has been receiving estimates on bill and also receiving Y
4 Outside Meter Inaccessible he states meter is locted in the back of home Y
4 Outside Meter Inaccessible W001 Out meter reading: 838. Y
4 Outside Meter Inaccessible W001 In meter ID: 085760316 T  reading: 0. Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y
4 Outside Meter Inaccessible "The value recorded 76031
4 Outside Meter Inaccessible "8/28/08 BG. set radio read meter #085760316 dio rea
4 Outside Meter Inaccessible "#1820687831. out meter #074147289 d. 083

277643 2031 W Richwoods Blvd 20080513 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870842 7 CONS EST - DANGEROUS ANIMAL98 - IF DOG NO LONGER PRESENT - SEE C
3 Inside Meter Inaccessible 1881476 please call 30 min prior to arrival for access to the basement fo C
3 Inside Meter Inaccessible 1883663 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Found service off. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820857836. Y
3 Inside Meter Inaccessible 1870842 IF CAN PULL READ - IF NOT MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1881476 r cking meter. install read device outside of fence. declined all C
3 Inside Meter Inaccessible 1883663 W001 Out meter reading: 391. Y
3 Inside Meter Inaccessible 1870842 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1883663 W001 In meter ID: 086075862T  reading: 0. Y
3 Inside Meter Inaccessible 1881476 day appt. C
3 Inside Meter Inaccessible meter reading has been estimated for year. needs actual read and C
3 Inside Meter Inaccessible 1870842 MSM LEFT CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1883663 #1820857836 Y
3 Inside Meter Inaccessible 1881476 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1883663 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible 1881476 "when completed ter ba
3 Inside Meter Inaccessible 1883663 "ALP 10/17/08 READ 0391 URN O
3 Inside Meter Inaccessible 1881476 "AHG    10/16/08     CALLED  NO 
3 Inside Meter Inaccessible 1883663 "ESTIMATES 2 REA

20080612 4 Inside Meter Inaccessible 1870842 7 CONS EST - DANGEROUS ANIMAL98 - IF DOG NO LONGER PRESENT - SEE C
4 Inside Meter Inaccessible 1881476 please call 30 min prior to arrival for access to the basement fo C
4 Inside Meter Inaccessible 1883663 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Found service off. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820857836. Y
4 Inside Meter Inaccessible W001 Out meter reading: 391. Y
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277643 2031 W Richwoods Blvd 20080612 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870842 IF CAN PULL READ - IF NOT MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1881476 r cking meter. install read device outside of fence. declined all C
4 Inside Meter Inaccessible 1883663 W001 In meter ID: 086075862T  reading: 0. Y
4 Inside Meter Inaccessible 1881476 day appt. C
4 Inside Meter Inaccessible 1870842 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible MSM LEFT CARD C
4 Inside Meter Inaccessible 1881476 meter reading has been estimated for year. needs actual read and C
4 Inside Meter Inaccessible 1870842 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1883663 #1820857836 Y
4 Inside Meter Inaccessible 1881476 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1883663 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible 1881476 "when completed ter ba
4 Inside Meter Inaccessible 1883663 "ALP 10/17/08 READ 0391 URN O
4 Inside Meter Inaccessible 1881476 "AHG    10/16/08     CALLED  NO 
4 Inside Meter Inaccessible 1883663 "ESTIMATES 2 REA

20080715 5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1870842 7 CONS EST - DANGEROUS ANIMAL98 - IF DOG NO LONGER PRESENT - SEE C
5 Inside Meter Inaccessible 1881476 please call 30 min prior to arrival for access to the basement fo C
5 Inside Meter Inaccessible 1883663 W001 Found service off. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820857836. Y
5 Inside Meter Inaccessible W001 Out meter reading: 391. Y
5 Inside Meter Inaccessible 1870842 IF CAN PULL READ - IF NOT MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1881476 r cking meter. install read device outside of fence. declined all C
5 Inside Meter Inaccessible 1870842 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1883663 W001 In meter ID: 086075862T  reading: 0. Y
5 Inside Meter Inaccessible 1881476 day appt. C
5 Inside Meter Inaccessible meter reading has been estimated for year. needs actual read and C
5 Inside Meter Inaccessible 1870842 MSM LEFT CARD C
5 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1883663 #1820857836 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1881476 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1883663 Changed Meter Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible 1881476 "when completed ter ba
5 Inside Meter Inaccessible 1883663 "ALP 10/17/08 READ 0391 URN O
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277643 2031 W Richwoods Blvd 20080715 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1881476 "AHG    10/16/08     CALLED  NO 
5 Inside Meter Inaccessible 1883663 "ESTIMATES 2 REA

20080813 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1881476 please call 30 min prior to arrival for access to the basement fo C
6 Inside Meter Inaccessible 1870842 7 CONS EST - DANGEROUS ANIMAL98 - IF DOG NO LONGER PRESENT - SEE C
6 Inside Meter Inaccessible 1883663 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Found service off. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820857836. Y
6 Inside Meter Inaccessible W001 Out meter reading: 391. Y
6 Inside Meter Inaccessible 1881476 r cking meter. install read device outside of fence. declined all C
6 Inside Meter Inaccessible 1870842 IF CAN PULL READ - IF NOT MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1883663 W001 In meter ID: 086075862T  reading: 0. Y
6 Inside Meter Inaccessible 1881476 day appt. C
6 Inside Meter Inaccessible meter reading has been estimated for year. needs actual read and C
6 Inside Meter Inaccessible 1870842 MSM LEFT CARD C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1883663 #1820857836 Y
6 Inside Meter Inaccessible 1881476 W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1883663 Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Operated curb stop. Y
6 Inside Meter Inaccessible 1881476 "when completed ter ba
6 Inside Meter Inaccessible 1883663 "ALP 10/17/08 READ 0391 URN O
6 Inside Meter Inaccessible 1881476 "AHG    10/16/08     CALLED  NO 
6 Inside Meter Inaccessible 1883663 "ESTIMATES 2 REA

277850 2109 W Hudson St 20080715 3 Inside Meter Inaccessible 0
277973 2237 W Richwoods Blvd 20080715 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1870814 5 CONS EST - HEAVY COVER 84- LIFT - MAKE REPAIRS & GET READ Y

3 Outside Meter Inaccessible THIS IS A VAULT - NOT SURE WHY SO MANY ESTIMATE READS Y
3 Outside Meter Inaccessible W001 Meter reading: 420. Y
3 Outside Meter Inaccessible AHG     10/09/08     THIS VAULT IS NOT EASILY FOUND UNDER HUGH Y
3 Outside Meter Inaccessible SHRUBS.  MARKED AND FLAGGED Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible JR 10/13 NO ACTION REQUIRED BY THE REGIONAL BOC. Y

20080813 4 Outside Meter Inaccessible 5 CONS EST - HEAVY COVER 84- LIFT - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible THIS IS A VAULT - NOT SURE WHY SO MANY ESTIMATE READS Y
4 Outside Meter Inaccessible W001 Meter reading: 420. Y
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277973 2237 W Richwoods Blvd 20080813 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1870814 AHG     10/09/08     THIS VAULT IS NOT EASILY FOUND UNDER HUGH Y
4 Outside Meter Inaccessible SHRUBS.  MARKED AND FLAGGED Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible Office review required. Y
4 Outside Meter Inaccessible JR 10/13 NO ACTION REQUIRED BY THE REGIONAL BOC. Y

277987 3307 N Leroy Ave 20080414 4 Sent letter to gain access 0
277997 3338 N Stanley St 20080414 6 Sent letter to gain access 0

20080513 7
20080612 8

278014 3319 N Stanley St 20080715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1875949 W001 Out meter reading: 332. Y
3 Inside Meter Inaccessible 1875905 M/E 10/9 MM Y
3 Inside Meter Inaccessible 1870813 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1875949 W001 In meter ID: 086075856T  reading: 0. Y
3 Inside Meter Inaccessible 1875905 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1870813 W001 Meter reading: 332. Y
3 Inside Meter Inaccessible 1875905 W001 Out meter reading: 332. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075856T  reading: 0. Y
3 Inside Meter Inaccessible 1870813 0332 MSM TOOK READ AND CHANGED MTR Y
3 Inside Meter Inaccessible 1875905 0332 MSM RR# 1820852748 MTR# 086075856 Y
3 Inside Meter Inaccessible 1870813 Read Only Y
3 Inside Meter Inaccessible 1875905 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1870813 SENT TO CLOSER BATCH FOR 5 ESTIMATES             JR 10/10 Y
3 Inside Meter Inaccessible 1875905 W001 Remote ID entered: 1820852748. Y
3 Inside Meter Inaccessible 1870813 "5 CONS EST - HEAVY COVER 84 - LIFT RS &

20080813 4 Inside Meter Inaccessible 1875949 W001 Out meter reading: 332. Y
4 Inside Meter Inaccessible 1875905 M/E 10/9 MM Y
4 Inside Meter Inaccessible 1870813 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1875905 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1875949 W001 In meter ID: 086075856T  reading: 0. Y
4 Inside Meter Inaccessible 1875905 W001 Out meter reading: 332. Y
4 Inside Meter Inaccessible 1870813 W001 Meter reading: 332. Y
4 Inside Meter Inaccessible 1875905 W001 In meter ID: 086075856T  reading: 0. Y
4 Inside Meter Inaccessible 1870813 0332 MSM TOOK READ AND CHANGED MTR Y
4 Inside Meter Inaccessible 1875905 0332 MSM RR# 1820852748 MTR# 086075856 Y
4 Inside Meter Inaccessible 1870813 Read Only Y
4 Inside Meter Inaccessible 1875905 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1870813 SENT TO CLOSER BATCH FOR 5 ESTIMATES             JR 10/10 Y
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278014 3319 N Stanley St 20080813 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1875905 W001 Remote ID entered: 1820852748. Y
4 Inside Meter Inaccessible 1870813 "5 CONS EST - HEAVY COVER 84 - LIFT RS &

278053 3408 N Sterling Ave 20080612 3 0
278195 2204 W Hudson St 20080514 3 0
278668 2113 W Overbrook Dr 20080612 3 0
278904 2928 N Renwood Ave 20080715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880482 Customer received letter for periodic meter change; set new meter Y

3 Inside Meter Inaccessible 1870810 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1880482 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820848995. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 1870810 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible AGB 10-16 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1880482 ntments in the A.M.* Please call ahead. Y
3 Inside Meter Inaccessible W001 Out meter reading: 349. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075859T  reading: 0. Y
3 Inside Meter Inaccessible METER #86075859 READ 0000 WITH RADIO READ #1820848995 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible "ALP/SAS 10/17/08 READ 0349 NAL T
3 Inside Meter Inaccessible "*anytime after 12:00 noon will be okay as do

20080813 4 Inside Meter Inaccessible 1870810 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1880482 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820848995. Y
4 Inside Meter Inaccessible 1870810 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1880482 and reading device. Y
4 Inside Meter Inaccessible 1870810 AGB 10-16 PAD WILL NOT PULL A READING LEFT CARD C
4 Inside Meter Inaccessible 1880482 ntments in the A.M.* Please call ahead. Y
4 Inside Meter Inaccessible 1870810 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1880482 W001 Out meter reading: 349. Y
4 Inside Meter Inaccessible W001 In meter ID: 086075859T  reading: 0. Y
4 Inside Meter Inaccessible METER #86075859 READ 0000 WITH RADIO READ #1820848995 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible "ALP/SAS 10/17/08 READ 0349 NAL T
4 Inside Meter Inaccessible "*anytime after 12:00 noon will be okay as do
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278934 2602 N Renwood Ave 20080414 8 Issued EST/ZERO Svc Order 1701904 8 CONSEC EST READ - CODE 82 (RECEP MISSING OR BROKEN) PLEASE Y
8 REPAIR AND GET READ Y
8 W001 Meter reading: 299. Y
8 CWH:READS:0299: TOUCHPAD NOT MISSING OR INOPERABLE: PAD OK; Y
8 ENCODER READING. Y
8 Sent to closer batch for 9 estimates            jr 5/19 Y

279103 3334 N Knott Ln 20080514 3 0
20080613 4

279130 2834 W Knollwood Ct 20080415 5 Sent letter to gain access 0
20080514 6

279320 2622 N Woodhaven Dr 20080716 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873472 W001 Out meter reading: 408. Y
3 Inside Meter Inaccessible 1870809 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1873472 W001 In meter ID: 086075927T  reading: 0. Y
3 Inside Meter Inaccessible 1870809 W001 Out meter reading: 408. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075927T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820841168  086075927  PAD PULLED/  READING h'S# Y
3 Inside Meter Inaccessible REMOVE AND RESET RADIO READ METER Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820841168. Y

20080814 4 Inside Meter Inaccessible 1873472 W001 Out meter reading: 408. Y
4 Inside Meter Inaccessible 1870809 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Out meter reading: 408. Y
4 Inside Meter Inaccessible 1873472 W001 In meter ID: 086075927T  reading: 0. Y
4 Inside Meter Inaccessible 1870809 W001 In meter ID: 086075927T  reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1820841168  086075927  PAD PULLED/  READING h'S# Y
4 Inside Meter Inaccessible REMOVE AND RESET RADIO READ METER Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820841168. Y

279475 2517 W Rockwood Ct 20080514 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1688426 "READ UNKNOWN RS
10 Inside Meter Inaccessible 9 CONSEC EST - CODE 82 (RECEP MISSING OR BROKEN) MAKE NEED C
10 Inside Meter Inaccessible REPAIRS AND GET READ C
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible NOTICE CARD. C
10 Inside Meter Inaccessible Left Notice / Posting C
10 Inside Meter Inaccessible Other C
10 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible "VACANT ON RE
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279475 2517 W Rockwood Ct 20080613 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1688426 "READ UNKNOWN RS
11 Inside Meter Inaccessible 9 CONSEC EST - CODE 82 (RECEP MISSING OR BROKEN) MAKE NEED C
11 Inside Meter Inaccessible REPAIRS AND GET READ C
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible NOTICE CARD. C
11 Inside Meter Inaccessible Left Notice / Posting C
11 Inside Meter Inaccessible Other C
11 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
11 Inside Meter Inaccessible "VACANT ON RE

20080414 9 Inside Meter Inaccessible "READ UNKNOWN RS
9 Inside Meter Inaccessible 9 CONSEC EST - CODE 82 (RECEP MISSING OR BROKEN) MAKE NEED C
9 Inside Meter Inaccessible REPAIRS AND GET READ C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible NOTICE CARD. C
9 Inside Meter Inaccessible Left Notice / Posting C
9 Inside Meter Inaccessible Other C
9 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible "VACANT ON RE

279914 2427 N Sterling Ave 20080514 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1811687 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
3 Inside Meter Inaccessible READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CAM   8-12-08   NO READ   PAD WOULD NOT PULL    NO ONE HOME C
3 Inside Meter Inaccessible LEFT CARD C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible W001 Found service on. C
3 Inside Meter Inaccessible W001 Left service on. C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080613 4 Inside Meter Inaccessible 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET C
4 Inside Meter Inaccessible READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible CAM   8-12-08   NO READ   PAD WOULD NOT PULL    NO ONE HOME C
4 Inside Meter Inaccessible LEFT CARD C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible W001 Found service on. C
4 Inside Meter Inaccessible W001 Left service on. C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080715 5 Inside Meter Inaccessible 1815833 "READ 0573 RS
5 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible IN CLOSER BATCH FOR 5 ESTIMATES               JR 8/15 Y
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279914 2427 N Sterling Ave 20080715 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1815833 accurate with inside meter reading. Y
5 Inside Meter Inaccessible 5 estimates. Y
5 Inside Meter Inaccessible Scheduled REM Y
5 Inside Meter Inaccessible W001 Meter reading: 573. Y
5 Inside Meter Inaccessible WAS PRESENT. Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible "Over Estimated ueste

279924 2308 W Newman Pky 20080715 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878072 Please Knock on the door. He said just pull the gate open near th Y
3 Inside Meter Inaccessible 1877892 6 CONS EST - PREV GATE LOCKED - SEE IF CAN GET READ Y
3 Inside Meter Inaccessible 1878969 W001 Out meter reading: 1088. Y
3 Inside Meter Inaccessible 1877892 SENT TO CLOSER BATCH FOR ESTIMATE            JR 10/14 Y
3 Inside Meter Inaccessible 1878969 W001 In meter ID: 086075928T  reading: 0. Y
3 Inside Meter Inaccessible 1878072 e walkway by the garages. He said the other gate stays lock due t Y
3 Inside Meter Inaccessible 1877892 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 1088. Y
3 Inside Meter Inaccessible 1878072 o fish pond over there. Customer said he will be there. Please ge Y
3 Inside Meter Inaccessible t actual read. Customer states gate is always unlocked. Y
3 Inside Meter Inaccessible 1877892 W001 In meter ID: 086075928T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820852135    086075928  10-13-8  LAB   PAD IN LOCKED Y
3 Inside Meter Inaccessible 1878072 W001 Meter reading: 1088. Y
3 Inside Meter Inaccessible 1877892 BACKYARD//  REMOVED METER RESET NEW RADIO Y
3 Inside Meter Inaccessible 1878072 AGB 10-13 READING 1088 BILL IS OVERESTIMATED Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible 1877892 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820852135. Y
3 Inside Meter Inaccessible 1878072 SENT TO CLOSER BATCH FOR ESTIMATE            JR 10/14 Y

280132 2110 N Idaho St 20080415 5 Inside Meter Inaccessible Sent letter to gain access 0
20080514 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870800 10 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y

6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Meter reading: 802. Y
6 Inside Meter Inaccessible AGB 10-16 PAD READING 0802 PAD IS WORKING FINE Y
6 Inside Meter Inaccessible Verified read  OK Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 10 ESTIMATES             JR 10/17 Y

20080613 7 Inside Meter Inaccessible 10 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible W001 Meter reading: 802. Y
7 Inside Meter Inaccessible AGB 10-16 PAD READING 0802 PAD IS WORKING FINE Y
7 Inside Meter Inaccessible Verified read  OK Y
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280132 2110 N Idaho St 20080613 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870800 SENT TO CLOSER BATCH FOR 10 ESTIMATES             JR 10/17 Y
20080716 8 Inside Meter Inaccessible 10 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y

8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible W001 Meter reading: 802. Y
8 Inside Meter Inaccessible AGB 10-16 PAD READING 0802 PAD IS WORKING FINE Y
8 Inside Meter Inaccessible Verified read  OK Y
8 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 10 ESTIMATES             JR 10/17 Y

20080814 9 Inside Meter Inaccessible 10 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Inside Meter Inaccessible W001 Meter reading: 802. Y
9 Inside Meter Inaccessible AGB 10-16 PAD READING 0802 PAD IS WORKING FINE Y
9 Inside Meter Inaccessible Verified read  OK Y
9 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 10 ESTIMATES             JR 10/17 Y

280587 1926 N Northcrest Dr 20080415 4 Sent letter to gain access 0
281427 710 NE Jefferson Ave 20080415 4 Sent letter to gain access 0

20080515 5
281588 218 NE Jefferson Ave 20080613 3 0
281667 1027 NE Glendale Ave 20080616 10 0

20080415 8 Sent letter to gain access
20080515 9

281775 519 NE Glendale Ave 20080717 3 0
282026 1113 NE Perry Ave 20080416 4 Sent letter to gain access 0

20080515 5
20080616 6
20080717 7

282435 1121 NE Madison Ave 20080416 4 Inside Meter Inaccessible Letter already issued 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1875717 Rescheduled Reason: Field Generated Same Day Order Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820840705. Y
4 Inside Meter Inaccessible W001 Out meter reading: 8110. Y
4 Inside Meter Inaccessible W001 In meter ID: 086075920T  reading: 0. Y
4 Inside Meter Inaccessible AHG     10/09/08      SET RADIO READ 1820840705       METER Y
4 Inside Meter Inaccessible 86075920      OUT READ 8110 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y

20080515 5 Inside Meter Inaccessible 1870794 9 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1875717 Rescheduled Reason: Field Generated Same Day Order Y
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282435 1121 NE Madison Ave 20080515 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1875717 W001 Remote ID entered: 1820840705. Y
5 Inside Meter Inaccessible 1870794 AHG      10/08/08      CANNOT LOCATE METER   -   WILL COME BACK C
5 Inside Meter Inaccessible 1875717 W001 Out meter reading: 8110. Y
5 Inside Meter Inaccessible W001 In meter ID: 086075920T  reading: 0. Y
5 Inside Meter Inaccessible 1870794 AND TRACE TO LOCATE AND EXCHANGE C
5 Inside Meter Inaccessible W001 Incompletion reason: Meter Blocked. C
5 Inside Meter Inaccessible 1875717 AHG     10/09/08      SET RADIO READ 1820840705       METER Y
5 Inside Meter Inaccessible 86075920      OUT READ 8110 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y

20080616 6 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
6 Inside Meter Inaccessible 1870794 9 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible 1875717 W001 Remote ID entered: 1820840705. Y
6 Inside Meter Inaccessible W001 Out meter reading: 8110. Y
6 Inside Meter Inaccessible 1870794 AHG      10/08/08      CANNOT LOCATE METER   -   WILL COME BACK C
6 Inside Meter Inaccessible AND TRACE TO LOCATE AND EXCHANGE C
6 Inside Meter Inaccessible 1875717 W001 In meter ID: 086075920T  reading: 0. Y
6 Inside Meter Inaccessible 1870794 W001 Incompletion reason: Meter Blocked. C
6 Inside Meter Inaccessible 1875717 AHG     10/09/08      SET RADIO READ 1820840705       METER Y
6 Inside Meter Inaccessible 86075920      OUT READ 8110 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y

20080717 7 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
7 Inside Meter Inaccessible 1870794 9 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible 1875717 W001 Remote ID entered: 1820840705. Y
7 Inside Meter Inaccessible 1870794 AHG      10/08/08      CANNOT LOCATE METER   -   WILL COME BACK C
7 Inside Meter Inaccessible 1875717 W001 Out meter reading: 8110. Y
7 Inside Meter Inaccessible W001 In meter ID: 086075920T  reading: 0. Y
7 Inside Meter Inaccessible 1870794 AND TRACE TO LOCATE AND EXCHANGE C
7 Inside Meter Inaccessible 1875717 AHG     10/09/08      SET RADIO READ 1820840705       METER Y
7 Inside Meter Inaccessible 1870794 W001 Incompletion reason: Meter Blocked. C
7 Inside Meter Inaccessible 1875717 86075920      OUT READ 8110 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible W001 Found service on. Y
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282435 1121 NE Madison Ave 20080717 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1875717 W001 Left service on. Y
20080815 8 Inside Meter Inaccessible 1870794 9 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C

8 Inside Meter Inaccessible 1875717 Rescheduled Reason: Field Generated Same Day Order Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1820840705. Y
8 Inside Meter Inaccessible 1870794 AHG      10/08/08      CANNOT LOCATE METER   -   WILL COME BACK C
8 Inside Meter Inaccessible 1875717 W001 Out meter reading: 8110. Y
8 Inside Meter Inaccessible 1870794 AND TRACE TO LOCATE AND EXCHANGE C
8 Inside Meter Inaccessible 1875717 W001 In meter ID: 086075920T  reading: 0. Y
8 Inside Meter Inaccessible 1870794 W001 Incompletion reason: Meter Blocked. C
8 Inside Meter Inaccessible 1875717 AHG     10/09/08      SET RADIO READ 1820840705       METER Y
8 Inside Meter Inaccessible 86075920      OUT READ 8110 Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible W001 Found service on. Y
8 Inside Meter Inaccessible W001 Left service on. Y

282479 1403 NE Madison Ave 20080416 5 Sent letter to gain access 0
282764 1311 NE Perry Ave 20080616 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1879213 W001 Out meter reading: 388. Y

3 Inside Meter Inaccessible 1870791 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1878285 customer called to schedule service order in regards to letter re Y
3 Inside Meter Inaccessible Check if meter is damaged. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820848609. Y
3 Inside Meter Inaccessible JR 10/14 METER CHANGE COMMPLETED.UPDATED REMOTE ID INFORMATION Y
3 Inside Meter Inaccessible Check if meter is stuck. Y
3 Inside Meter Inaccessible cieved. Y
3 Inside Meter Inaccessible 1879213 W001 In meter ID: 086075902T  reading: 0. Y
3 Inside Meter Inaccessible 1878285 W001 Out meter reading: 388. Y
3 Inside Meter Inaccessible 1870791 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1878285 W001 In meter ID: 086075902T  reading: 0. Y
3 Inside Meter Inaccessible OK Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1870791 "AHG      NO ONE HOME ULL  
3 Inside Meter Inaccessible 1878285 "ALP/SAS  10/13/08 READ  0388 UE TO
3 Inside Meter Inaccessible "YARD WITH

20080717 4 Inside Meter Inaccessible customer called to schedule service order in regards to letter re Y
4 Inside Meter Inaccessible 1879213 W001 Out meter reading: 388. Y
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282764 1311 NE Perry Ave 20080717 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878285 Check if meter is damaged. Y
4 Inside Meter Inaccessible 1870791 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1878285 Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820848609. Y
4 Inside Meter Inaccessible JR 10/14 METER CHANGE COMMPLETED.UPDATED REMOTE ID INFORMATION Y
4 Inside Meter Inaccessible 1879213 W001 In meter ID: 086075902T  reading: 0. Y
4 Inside Meter Inaccessible 1878285 cieved. Y
4 Inside Meter Inaccessible Check if meter is stuck. Y
4 Inside Meter Inaccessible W001 Out meter reading: 388. Y
4 Inside Meter Inaccessible 1870791 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1878285 W001 In meter ID: 086075902T  reading: 0. Y
4 Inside Meter Inaccessible OK Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1870791 "AHG      NO ONE HOME ULL  
4 Inside Meter Inaccessible 1878285 "ALP/SAS  10/13/08 READ  0388 UE TO
4 Inside Meter Inaccessible "YARD WITH

20080815 5 Inside Meter Inaccessible 1870791 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1878285 customer called to schedule service order in regards to letter re Y
5 Inside Meter Inaccessible Check if meter is damaged. Y
5 Inside Meter Inaccessible 1879213 W001 Out meter reading: 388. Y
5 Inside Meter Inaccessible 1878285 Office review required. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820848609. Y
5 Inside Meter Inaccessible JR 10/14 METER CHANGE COMMPLETED.UPDATED REMOTE ID INFORMATION Y
5 Inside Meter Inaccessible 1879213 W001 In meter ID: 086075902T  reading: 0. Y
5 Inside Meter Inaccessible 1878285 cieved. Y
5 Inside Meter Inaccessible Check if meter is stuck. Y
5 Inside Meter Inaccessible W001 Out meter reading: 388. Y
5 Inside Meter Inaccessible 1870791 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1878285 W001 In meter ID: 086075902T  reading: 0. Y
5 Inside Meter Inaccessible OK Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible 1870791 "AHG      NO ONE HOME ULL  
5 Inside Meter Inaccessible 1878285 "ALP/SAS  10/13/08 READ  0388 UE TO
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282764 1311 NE Perry Ave 20080815 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878285 "YARD WITH
282999 414 Hayward St 20080515 3 0

20080616 4
283640 109 NE Rock Island Ave 20080416 5 Sent letter to gain access 0
283689 2133 NE Jefferson Ave 20080515 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1752101 "06/24/08  REF  NO READ CALLED SAID SO ONE TO BE HERE MOVING IN

10 Inside Meter Inaccessible 11 CONSEC EST - PLEASE CHECK TO SEE WHY SO MANY ESTIMATION C
10 Inside Meter Inaccessible THE CUSTOMER WOULD LIKE TO BE CALLED AHEAD AT 309-219-1806 C
10 Inside Meter Inaccessible NOT HOME LEFT CARD C
10 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080616 11 Inside Meter Inaccessible 1757129 "06/24/08  REF  NO READ CALLED SAID SO ONE TO BE HERE MOVING IN
11 Inside Meter Inaccessible 11 CONSEC EST - PLEASE CHECK TO SEE WHY SO MANY ESTIMATION Y
11 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
11 Inside Meter Inaccessible Changed Meter Y
11 Inside Meter Inaccessible W001 Found service on. Y
11 Inside Meter Inaccessible W001 Left service on. Y
11 Inside Meter Inaccessible THE CUSTOMER WOULD LIKE TO BE CALLED AHEAD AT 309-219-1806 Y
11 Inside Meter Inaccessible NOT HOME LEFT CARD Y
11 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. Y
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Inside Meter Inaccessible W001 Meter reading: 965. Y
11 Inside Meter Inaccessible CAM  6-25-08   READ 0965   METER WAS OKAY   RADIO READ WOULD NOT Y
11 Inside Meter Inaccessible PULL READ   EXCHANGED METER   REFER TO SERVICE ORDER # 1757121 Y

20080416 9 Inside Meter Inaccessible Sent letter to gain access 0
283752 306 NE Lake View Ave 20080815 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870785 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible W001 Meter reading: 102. Y
3 Inside Meter Inaccessible AHG     10/08/08       PAD READING Y
3 Inside Meter Inaccessible Read Only Y

284825 3612 NE Monroe St 20080616 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870782 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 624. Y
3 Inside Meter Inaccessible 0624 MSM TOOK READ PAD FINE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/10 Y

20080717 4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 624. Y
4 Inside Meter Inaccessible 0624 MSM TOOK READ PAD FINE Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/10 Y

20080815 5 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible W001 Meter reading: 624. Y

10/28/2008 Page 146 of  393



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

284825 3612 NE Monroe St 20080815 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870782 0624 MSM TOOK READ PAD FINE Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 10/10 Y

284851 3513 NE Madison Ave 20080815 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1870779 4 CONS EST - THIS IS A VAULT - NOT PULLING READS - STILL GETTING Y
3 Outside Meter Inaccessible ESTIMATE BILLS- MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 141. Y
3 Outside Meter Inaccessible 0141 MSM TOOK READ NOTHING WRONG WITH VAULT Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 10/10 Y

20080416 7 Outside Meter Inaccessible 1703725 7 CONSEC EST - THIS IS A VAULT - NOT PULLING READ - MAKE REPAIRS Y
7 Outside Meter Inaccessible HAVE GOT READING OFF METER Y
7 Outside Meter Inaccessible Read Only Y
7 Outside Meter Inaccessible Repaired / Rewired Touchpad Y
7 Outside Meter Inaccessible Sent to closer batch for 7 estimates                jr 5/13 Y
7 Outside Meter Inaccessible AS NECESSARY AND GET READ. Y
7 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible Rescheduled Notes: FSR OUT OF TIME REDATED 5/12 KRNTC Y
7 Outside Meter Inaccessible W001 Meter reading: 129. Y
7 Outside Meter Inaccessible JAB 5-12   0129  METER OK  PAD ON INSIDE OF VAULT WAS PULLING Y
7 Outside Meter Inaccessible DASHES  REPAIRED PAD PULLING READING NOW   READERS STILL COULD Y

285349 1433 NE Glen Oak Ave 20080815 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870775 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1876114 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1877547 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible CLOSED ORDER               JR 10/10 Y
3 Inside Meter Inaccessible W001 Out meter reading: 389. Y
3 Inside Meter Inaccessible 1876114 accurate with inside meter reading.  Please call ahead at 309-688 Y
3 Inside Meter Inaccessible 1870775 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1876114 -7373.  Thank you. Y
3 Inside Meter Inaccessible 1877547 W001 In meter ID: 86076112T  reading: 0. Y
3 Inside Meter Inaccessible 1870775 MSM NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 1876114 W001 Meter reading: 389. Y
3 Inside Meter Inaccessible 1870775 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1877547 10/10/08 GB OUT READING 0389 DIAL BEHIND LOCKED GATE SET RADIO Y
3 Inside Meter Inaccessible 1876114 10/10/08 GB READING 0389 DIAL BEHIND LOCKED GATE  PUT IN RADIO Y
3 Inside Meter Inaccessible 1877547 READ METER Y
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285349 1433 NE Glen Oak Ave 20080815 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877547 Changed Meter Y
3 Inside Meter Inaccessible 1876114 READ METER      DIAL AND METER THE SAME Y
3 Inside Meter Inaccessible 1877547 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1876114 Verified read  OK Y
3 Inside Meter Inaccessible 1877547 W001 Remote ID entered: 1820848101. Y
3 Inside Meter Inaccessible 1876114 Changed Meter Y
3 Inside Meter Inaccessible 1877547 W001 Closing Error: Invalid meter number. Y

285755 1008 E Kansas St 20080516 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1752229 11 CONSEC EST - RECEP MISSING OR BROKEN 82 - PLEASE MAKE REPAIRS C
10 Inside Meter Inaccessible 1885174 Repair or install remote and/or verify outside reading device is C
10 Inside Meter Inaccessible 1884807 CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - TO C
10 Inside Meter Inaccessible 1885174 accurate with inside meter reading. C
10 Inside Meter Inaccessible 1885170 ess to inside meter. Also scheduled rem order to fix remote read C
10 Inside Meter Inaccessible 1884807 DATE 14 CONS EST - TURN WATER OFF UNTIL ACCESS GIVEN TO REPAIR OR C
10 Inside Meter Inaccessible 1752229 AND GET READ C
10 Inside Meter Inaccessible 1884807 EXCHANGE METER. C
10 Inside Meter Inaccessible 1752229 Rescheduled Reason: Field Generated Same Day Order C
10 Inside Meter Inaccessible 1885170 device. C
10 Inside Meter Inaccessible 1884807 AHG     10/20/08      NO ONE HOME.    SHUT OFF AND LEFT CARD C
10 Inside Meter Inaccessible 1752229 CAM  6-25-08   NO READ    RADIO READ WILL NOT PULL   NO ONE HOME C
10 Inside Meter Inaccessible 1885174 IS A RF METER PER SYSTEM METER INFO. C
10 Inside Meter Inaccessible 1884807 Found on  Left off C
10 Inside Meter Inaccessible 1752229 LEFT CARD    DOES APPEAR TO BE VACANT C
10 Inside Meter Inaccessible No answer / Left card C
10 Inside Meter Inaccessible 1884807 No answer / Left card C
10 Inside Meter Inaccessible 1885170 IS A RF METER PER SYSTEM METER INFO. C
10 Inside Meter Inaccessible 1885174 Left Notice / Posting C
10 Inside Meter Inaccessible 1752229 W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible 1884807 W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible 1885174 W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible 1885170 Left Notice / Posting C
10 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible "Please turn on water ome to
10 Inside Meter Inaccessible "ANSWER NO AN
10 Inside Meter Inaccessible 1885174 "ANSWER NO AN
10 Inside Meter Inaccessible "READ UNKNOWN--NO RF SIGNAL. RS CALLE
10 Inside Meter Inaccessible 1885170 "READ UNKNOWN--NO RF SIGNAL. RS CALLE

20080617 11 Inside Meter Inaccessible 1885174 Repair or install remote and/or verify outside reading device is C
11 Inside Meter Inaccessible 1884807 CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - TO C
11 Inside Meter Inaccessible 1752229 11 CONSEC EST - RECEP MISSING OR BROKEN 82 - PLEASE MAKE REPAIRS C
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285755 1008 E Kansas St 20080617 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884807 DATE 14 CONS EST - TURN WATER OFF UNTIL ACCESS GIVEN TO REPAIR OR C
11 Inside Meter Inaccessible 1885170 ess to inside meter. Also scheduled rem order to fix remote read C
11 Inside Meter Inaccessible 1752229 AND GET READ C
11 Inside Meter Inaccessible 1885174 accurate with inside meter reading. C
11 Inside Meter Inaccessible 1885170 device. C
11 Inside Meter Inaccessible 1752229 Rescheduled Reason: Field Generated Same Day Order C
11 Inside Meter Inaccessible 1884807 EXCHANGE METER. C
11 Inside Meter Inaccessible 1752229 CAM  6-25-08   NO READ    RADIO READ WILL NOT PULL   NO ONE HOME C
11 Inside Meter Inaccessible 1884807 AHG     10/20/08      NO ONE HOME.    SHUT OFF AND LEFT CARD C
11 Inside Meter Inaccessible Found on  Left off C
11 Inside Meter Inaccessible 1752229 LEFT CARD    DOES APPEAR TO BE VACANT C
11 Inside Meter Inaccessible 1885174 IS A RF METER PER SYSTEM METER INFO. C
11 Inside Meter Inaccessible 1884807 No answer / Left card C
11 Inside Meter Inaccessible 1752229 No answer / Left card C
11 Inside Meter Inaccessible 1885174 Left Notice / Posting C
11 Inside Meter Inaccessible 1885170 IS A RF METER PER SYSTEM METER INFO. C
11 Inside Meter Inaccessible 1885174 W001 Incompletion reason: Knock / Ring  Left Card. C
11 Inside Meter Inaccessible 1884807 W001 Incompletion reason: Knock / Ring  Left Card. C
11 Inside Meter Inaccessible 1885170 Left Notice / Posting C
11 Inside Meter Inaccessible 1752229 W001 Incompletion reason: Knock / Ring  Left Card. C
11 Inside Meter Inaccessible 1885170 W001 Incompletion reason: Knock / Ring  Left Card. C
11 Inside Meter Inaccessible "Please turn on water ome to
11 Inside Meter Inaccessible "ANSWER NO AN
11 Inside Meter Inaccessible 1885174 "ANSWER NO AN
11 Inside Meter Inaccessible "READ UNKNOWN--NO RF SIGNAL. RS CALLE
11 Inside Meter Inaccessible 1885170 "READ UNKNOWN--NO RF SIGNAL. RS CALLE

20080718 12 Inside Meter Inaccessible 1885174 Repair or install remote and/or verify outside reading device is C
12 Inside Meter Inaccessible 1870773 14 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
12 Inside Meter Inaccessible 1884807 CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - TO C
12 Inside Meter Inaccessible 1885170 ess to inside meter. Also scheduled rem order to fix remote read C
12 Inside Meter Inaccessible 1885174 accurate with inside meter reading. C
12 Inside Meter Inaccessible 1870773 THIS METER WAS EXCHANGED 2007 - R.R. METER - BUT DOES NOT PULL C
12 Inside Meter Inaccessible 1884807 DATE 14 CONS EST - TURN WATER OFF UNTIL ACCESS GIVEN TO REPAIR OR C
12 Inside Meter Inaccessible EXCHANGE METER. C
12 Inside Meter Inaccessible 1870773 READS C
12 Inside Meter Inaccessible 1885170 device. C
12 Inside Meter Inaccessible 1884807 AHG     10/20/08      NO ONE HOME.    SHUT OFF AND LEFT CARD C
12 Inside Meter Inaccessible 1870773 Rescheduled Reason: FRCC - Reschedule Expired Order C
12 Inside Meter Inaccessible 1885174 IS A RF METER PER SYSTEM METER INFO. C
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285755 1008 E Kansas St 20080718 12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1884807 Found on  Left off C
12 Inside Meter Inaccessible 1870773 MSM NOT HOME LEFT CARD C
12 Inside Meter Inaccessible 1885174 Left Notice / Posting C
12 Inside Meter Inaccessible 1884807 No answer / Left card C
12 Inside Meter Inaccessible 1870773 W001 Incompletion reason: Knock / Ring  Left Card. C
12 Inside Meter Inaccessible 1885170 IS A RF METER PER SYSTEM METER INFO. C
12 Inside Meter Inaccessible 1885174 W001 Incompletion reason: Knock / Ring  Left Card. C
12 Inside Meter Inaccessible 1885170 Left Notice / Posting C
12 Inside Meter Inaccessible 1884807 W001 Incompletion reason: Knock / Ring  Left Card. C
12 Inside Meter Inaccessible 1885170 W001 Incompletion reason: Knock / Ring  Left Card. C
12 Inside Meter Inaccessible "Please turn on water ome to
12 Inside Meter Inaccessible 1885174 "ANSWER NO AN
12 Inside Meter Inaccessible 1885170 "ANSWER NO AN
12 Inside Meter Inaccessible 1885174 "READ UNKNOWN--NO RF SIGNAL. RS CALLE
12 Inside Meter Inaccessible 1885170 "READ UNKNOWN--NO RF SIGNAL. RS CALLE

20080818 13 Inside Meter Inaccessible 1885174 Repair or install remote and/or verify outside reading device is C
13 Inside Meter Inaccessible 1870773 14 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
13 Inside Meter Inaccessible 1884807 CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - TO C
13 Inside Meter Inaccessible DATE 14 CONS EST - TURN WATER OFF UNTIL ACCESS GIVEN TO REPAIR OR C
13 Inside Meter Inaccessible 1885170 ess to inside meter. Also scheduled rem order to fix remote read C
13 Inside Meter Inaccessible 1870773 THIS METER WAS EXCHANGED 2007 - R.R. METER - BUT DOES NOT PULL C
13 Inside Meter Inaccessible 1885174 accurate with inside meter reading. C
13 Inside Meter Inaccessible 1885170 device. C
13 Inside Meter Inaccessible 1884807 EXCHANGE METER. C
13 Inside Meter Inaccessible 1870773 READS C
13 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
13 Inside Meter Inaccessible 1884807 AHG     10/20/08      NO ONE HOME.    SHUT OFF AND LEFT CARD C
13 Inside Meter Inaccessible Found on  Left off C
13 Inside Meter Inaccessible 1885174 IS A RF METER PER SYSTEM METER INFO. C
13 Inside Meter Inaccessible 1870773 MSM NOT HOME LEFT CARD C
13 Inside Meter Inaccessible 1885174 Left Notice / Posting C
13 Inside Meter Inaccessible 1885170 IS A RF METER PER SYSTEM METER INFO. C
13 Inside Meter Inaccessible 1884807 No answer / Left card C
13 Inside Meter Inaccessible 1870773 W001 Incompletion reason: Knock / Ring  Left Card. C
13 Inside Meter Inaccessible 1885170 Left Notice / Posting C
13 Inside Meter Inaccessible 1885174 W001 Incompletion reason: Knock / Ring  Left Card. C
13 Inside Meter Inaccessible 1884807 W001 Incompletion reason: Knock / Ring  Left Card. C
13 Inside Meter Inaccessible 1885170 W001 Incompletion reason: Knock / Ring  Left Card. C
13 Inside Meter Inaccessible "Please turn on water ome to
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285755 1008 E Kansas St 20080818 13 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885170 "ANSWER NO AN
13 Inside Meter Inaccessible 1885174 "ANSWER NO AN
13 Inside Meter Inaccessible "READ UNKNOWN--NO RF SIGNAL. RS CALLE
13 Inside Meter Inaccessible 1885170 "READ UNKNOWN--NO RF SIGNAL. RS CALLE

20080417 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1885174 Repair or install remote and/or verify outside reading device is C
9 Inside Meter Inaccessible 1884807 CUSTOMER HAS REC'D FINAL NOTICE FOR ACCESS TO MAKE REPAIRS - TO C
9 Inside Meter Inaccessible 1885170 ess to inside meter. Also scheduled rem order to fix remote read C
9 Inside Meter Inaccessible 1884807 DATE 14 CONS EST - TURN WATER OFF UNTIL ACCESS GIVEN TO REPAIR OR C
9 Inside Meter Inaccessible 1885174 accurate with inside meter reading. C
9 Inside Meter Inaccessible 1885170 device. C
9 Inside Meter Inaccessible 1884807 EXCHANGE METER. C
9 Inside Meter Inaccessible AHG     10/20/08      NO ONE HOME.    SHUT OFF AND LEFT CARD C
9 Inside Meter Inaccessible 1885174 IS A RF METER PER SYSTEM METER INFO. C
9 Inside Meter Inaccessible 1884807 Found on  Left off C
9 Inside Meter Inaccessible 1885174 Left Notice / Posting C
9 Inside Meter Inaccessible 1884807 No answer / Left card C
9 Inside Meter Inaccessible 1885170 IS A RF METER PER SYSTEM METER INFO. C
9 Inside Meter Inaccessible 1884807 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible 1885170 Left Notice / Posting C
9 Inside Meter Inaccessible 1885174 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible 1885170 W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible "Please turn on water ome to
9 Inside Meter Inaccessible 1885174 "ANSWER NO AN
9 Inside Meter Inaccessible 1885170 "ANSWER NO AN
9 Inside Meter Inaccessible "READ UNKNOWN--NO RF SIGNAL. RS CALLE
9 Inside Meter Inaccessible 1885174 "READ UNKNOWN--NO RF SIGNAL. RS CALLE

286227 723 E Nebraska Ave 20080417 6 Inside Meter Inaccessible Sent letter to gain access 0
287217 533 E Frye Ave 20080417 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871611 M/E MM 10/6 Y
3 Inside Meter Inaccessible 1870770 8 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1871689 W001 Out meter reading: 1537. Y
3 Inside Meter Inaccessible 1870770 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1871689 W001 In meter ID: 085760552T  reading: 0. Y
3 Inside Meter Inaccessible 1871611 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 1537. Y
3 Inside Meter Inaccessible 1870770 W001 Meter reading: 1537. Y
3 Inside Meter Inaccessible 1871611 W001 In meter ID: 085760552T  reading: 0. Y
3 Inside Meter Inaccessible 1870770 1537 MSM TOOK READ Y
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287217 533 E Frye Ave 20080417 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870770 Read Only Y
3 Inside Meter Inaccessible 1871611 1537 MSM RR# 1820690252 MTR# 085760552 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1870770 SENT TO CLOSER BATCH FOR 8 ESTIMATES             JR 10/8 Y
3 Inside Meter Inaccessible 1871611 W001 Remote ID entered: 1820690252. Y

20080516 4 Inside Meter Inaccessible 1871689 W001 Out meter reading: 1537. Y
4 Inside Meter Inaccessible 1871611 M/E MM 10/6 Y
4 Inside Meter Inaccessible 1870770 8 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1871611 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1870770 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1871689 W001 In meter ID: 085760552T  reading: 0. Y
4 Inside Meter Inaccessible 1810376 READ C
4 Inside Meter Inaccessible W001 Meter reading: 1514. C
4 Inside Meter Inaccessible 1870770 W001 Meter reading: 1537. Y
4 Inside Meter Inaccessible 1871611 W001 Out meter reading: 1537. Y
4 Inside Meter Inaccessible 1810376 CUST LET ME IN TO PICK UP READ BUT WERE LEAVING TO GO TO THE C
4 Inside Meter Inaccessible 1870770 1537 MSM TOOK READ Y
4 Inside Meter Inaccessible 1871611 W001 In meter ID: 085760552T  reading: 0. Y
4 Inside Meter Inaccessible 1537 MSM RR# 1820690252 MTR# 085760552 Y
4 Inside Meter Inaccessible 1870770 Read Only Y
4 Inside Meter Inaccessible 1810376 STATE FAIR AND DID NOT HAVE TIME FOR ME TO ECHANGE THIS METER C
4 Inside Meter Inaccessible 1871611 Installed Radio Reading Device Y
4 Inside Meter Inaccessible 1810376 PAD WILL NOT PULL.  CUST TO CALL AND SCHEDULE AN EXCHANGE   LAB C
4 Inside Meter Inaccessible 1871611 Changed Meter Y
4 Inside Meter Inaccessible 1870770 SENT TO CLOSER BATCH FOR 8 ESTIMATES             JR 10/8 Y
4 Inside Meter Inaccessible 1810376 8/14/2008 C
4 Inside Meter Inaccessible Read Only C
4 Inside Meter Inaccessible 1871611 W001 Remote ID entered: 1820690252. Y
4 Inside Meter Inaccessible 1810376 W001 Incompletion reason: Faulty Outside Reading Device. C

20080617 5 Inside Meter Inaccessible 1871689 W001 Out meter reading: 1537. Y
5 Inside Meter Inaccessible 1871611 M/E MM 10/6 Y
5 Inside Meter Inaccessible 1870770 8 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1871611 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1810376 READ C
5 Inside Meter Inaccessible 1870770 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1871689 W001 In meter ID: 085760552T  reading: 0. Y
5 Inside Meter Inaccessible 1870770 W001 Meter reading: 1537. Y
5 Inside Meter Inaccessible 1871611 W001 Out meter reading: 1537. Y
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287217 533 E Frye Ave 20080617 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810376 W001 Meter reading: 1514. C
5 Inside Meter Inaccessible 1871611 W001 In meter ID: 085760552T  reading: 0. Y
5 Inside Meter Inaccessible 1870770 1537 MSM TOOK READ Y
5 Inside Meter Inaccessible 1810376 CUST LET ME IN TO PICK UP READ BUT WERE LEAVING TO GO TO THE C
5 Inside Meter Inaccessible 1871611 1537 MSM RR# 1820690252 MTR# 085760552 Y
5 Inside Meter Inaccessible 1810376 STATE FAIR AND DID NOT HAVE TIME FOR ME TO ECHANGE THIS METER C
5 Inside Meter Inaccessible 1870770 Read Only Y
5 Inside Meter Inaccessible 1810376 PAD WILL NOT PULL.  CUST TO CALL AND SCHEDULE AN EXCHANGE   LAB C
5 Inside Meter Inaccessible 1871611 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1870770 SENT TO CLOSER BATCH FOR 8 ESTIMATES             JR 10/8 Y
5 Inside Meter Inaccessible 1810376 8/14/2008 C
5 Inside Meter Inaccessible 1871611 Changed Meter Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820690252. Y
5 Inside Meter Inaccessible 1810376 Read Only C
5 Inside Meter Inaccessible W001 Incompletion reason: Faulty Outside Reading Device. C

20080718 6 Inside Meter Inaccessible 1871689 W001 Out meter reading: 1537. Y
6 Inside Meter Inaccessible 1871611 M/E MM 10/6 Y
6 Inside Meter Inaccessible 1871689 W001 In meter ID: 085760552T  reading: 0. Y
6 Inside Meter Inaccessible 1871611 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1810376 READ C
6 Inside Meter Inaccessible 1871611 W001 Out meter reading: 1537. Y
6 Inside Meter Inaccessible 1810376 W001 Meter reading: 1514. C
6 Inside Meter Inaccessible CUST LET ME IN TO PICK UP READ BUT WERE LEAVING TO GO TO THE C
6 Inside Meter Inaccessible 1871611 W001 In meter ID: 085760552T  reading: 0. Y
6 Inside Meter Inaccessible 1810376 STATE FAIR AND DID NOT HAVE TIME FOR ME TO ECHANGE THIS METER C
6 Inside Meter Inaccessible 1871611 1537 MSM RR# 1820690252 MTR# 085760552 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible 1810376 PAD WILL NOT PULL.  CUST TO CALL AND SCHEDULE AN EXCHANGE   LAB C
6 Inside Meter Inaccessible 8/14/2008 C
6 Inside Meter Inaccessible 1871611 Changed Meter Y
6 Inside Meter Inaccessible 1810376 Read Only C
6 Inside Meter Inaccessible 1871611 W001 Remote ID entered: 1820690252. Y
6 Inside Meter Inaccessible 1810376 W001 Incompletion reason: Faulty Outside Reading Device. C

20080818 7 Inside Meter Inaccessible 1871689 W001 Out meter reading: 1537. Y
7 Inside Meter Inaccessible 1870770 8 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 1871611 M/E MM 10/6 Y
7 Inside Meter Inaccessible 1870770 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1871689 W001 In meter ID: 085760552T  reading: 0. Y
7 Inside Meter Inaccessible 1871611 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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287217 533 E Frye Ave 20080818 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870770 W001 Meter reading: 1537. Y
7 Inside Meter Inaccessible 1871611 W001 Out meter reading: 1537. Y
7 Inside Meter Inaccessible 1870770 1537 MSM TOOK READ Y
7 Inside Meter Inaccessible 1871611 W001 In meter ID: 085760552T  reading: 0. Y
7 Inside Meter Inaccessible 1537 MSM RR# 1820690252 MTR# 085760552 Y
7 Inside Meter Inaccessible 1870770 Read Only Y
7 Inside Meter Inaccessible 1871611 Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible 1870770 SENT TO CLOSER BATCH FOR 8 ESTIMATES             JR 10/8 Y
7 Inside Meter Inaccessible 1871611 W001 Remote ID entered: 1820690252. Y

287500 117 E Frye Ave 20080417 6 Inside Meter Inaccessible Sent letter to gain access 0
287649 515 E Thrush Ave 20080818 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1870765 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible 1871673 MM 10/6 Y
3 Inside Meter Inaccessible W001 Meter reading: 954. Y
3 Inside Meter Inaccessible 1870765 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 954. Y
3 Inside Meter Inaccessible 1871673 0954 MSM TOOK READ FOR BILLING Y
3 Inside Meter Inaccessible 1870765 0954 MSM TOOK READ Y
3 Inside Meter Inaccessible 1871673 Read Only Y
3 Inside Meter Inaccessible 1870765 Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 10/8 Y

287899 103 E Archer Ave 20080818 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871671 MM 10/6 Y
3 Inside Meter Inaccessible 1870763 4 CONS EST - GATE LOCKED 91 - MAILED LETTER - MAKE REPAIRS & GET Y
3 Inside Meter Inaccessible READ Y
3 Inside Meter Inaccessible 1871671 W001 Meter reading: 592. Y
3 Inside Meter Inaccessible 1870763 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1871671 MSM TOOK READ FOR BILLING 0592 Y
3 Inside Meter Inaccessible 1870763 W001 Meter reading: 592. Y
3 Inside Meter Inaccessible 1871671 Read Only Y
3 Inside Meter Inaccessible 1870763 0592 TOOK READ Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 10/8 Y

20080417 6 Inside Meter Inaccessible Sent letter to gain access 0
288470 2314 N Central Ave 20080417 4 Inside Meter Inaccessible Sent letter to gain access 0

20080516 5 Inside Meter Inaccessible
20080617 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763888 6 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y

6 Inside Meter Inaccessible AND GET READ Y
6 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
6 Inside Meter Inaccessible NOT HOME -   LEFT CARD Y
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288470 2314 N Central Ave 20080617 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763888 No answer / Left card Y
6 Inside Meter Inaccessible Sent to closer batch for 6 estimates          jr 7/10 Y

20080718 7 Inside Meter Inaccessible 0
288495 2325 N Central Ave 20080617 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1877939 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Outside Meter Inaccessible 1873421 6 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 1878458 W001 Out meter reading: 589. Y
3 Outside Meter Inaccessible 1873421 W001 Out meter reading: 589. Y
3 Outside Meter Inaccessible W001 In meter ID: 086075877T  reading: 0. Y
3 Outside Meter Inaccessible INSTALLED RADIO READ METER 5/8 TRI 086075877T READS 0000 RADIO Y
3 Outside Meter Inaccessible READ 1820856637 Y
3 Outside Meter Inaccessible Turned on  Repairs complete Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible W001 Found service off. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820856637. Y
3 Outside Meter Inaccessible 1877939 W001 Out meter reading: 589. C
3 Outside Meter Inaccessible 1878458 W001 In meter ID: 086075877T  reading: 0. Y
3 Outside Meter Inaccessible 1873421 SENT TO CLOSER BATCH FOR 6 ESTIMATES            JR 10/14 Y
3 Outside Meter Inaccessible 1877939 W001 In meter ID:   reading: 0. C
3 Outside Meter Inaccessible AHG     10/10/08    PAD PULLS HHHH'S   SET RADIO READ C
3 Outside Meter Inaccessible Read Only C
3 Outside Meter Inaccessible W001 Closing Error: A meter number is required. C
3 Outside Meter Inaccessible 1873421 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 1877939 W001 Closing Error: Inbound meter has an install or scrap date. C
3 Outside Meter Inaccessible canceled - no meter change completed    jr 10/10 C
3 Outside Meter Inaccessible 1873421 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible "10/10/08  AGH READS 0589  TURNED ON D H'S

20080718 4 Outside Meter Inaccessible 6 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ Y
4 Outside Meter Inaccessible 1878458 W001 Out meter reading: 589. Y
4 Outside Meter Inaccessible 1877939 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible 1873421 W001 Out meter reading: 589. Y
4 Outside Meter Inaccessible W001 In meter ID: 086075877T  reading: 0. Y
4 Outside Meter Inaccessible INSTALLED RADIO READ METER 5/8 TRI 086075877T READS 0000 RADIO Y
4 Outside Meter Inaccessible READ 1820856637 Y
4 Outside Meter Inaccessible Turned on  Repairs complete Y
4 Outside Meter Inaccessible Changed Meter Y
4 Outside Meter Inaccessible W001 Found service off. Y
4 Outside Meter Inaccessible W001 Left service on. Y
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288495 2325 N Central Ave 20080718 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873421 W001 Remote ID entered: 1820856637. Y
4 Outside Meter Inaccessible 1878458 W001 In meter ID: 086075877T  reading: 0. Y
4 Outside Meter Inaccessible 1877939 W001 Out meter reading: 589. C
4 Outside Meter Inaccessible 1873421 SENT TO CLOSER BATCH FOR 6 ESTIMATES            JR 10/14 Y
4 Outside Meter Inaccessible 1877939 W001 In meter ID:   reading: 0. C
4 Outside Meter Inaccessible AHG     10/10/08    PAD PULLS HHHH'S   SET RADIO READ C
4 Outside Meter Inaccessible Read Only C
4 Outside Meter Inaccessible W001 Closing Error: A meter number is required. C
4 Outside Meter Inaccessible 1873421 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1877939 W001 Closing Error: Inbound meter has an install or scrap date. C
4 Outside Meter Inaccessible 1873421 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1877939 canceled - no meter change completed    jr 10/10 C
4 Outside Meter Inaccessible 1873421 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible "10/10/08  AGH READS 0589  TURNED ON D H'S

20080818 5 Outside Meter Inaccessible 6 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ Y
5 Outside Meter Inaccessible 1877939 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Outside Meter Inaccessible 1878458 W001 Out meter reading: 589. Y
5 Outside Meter Inaccessible 1873421 W001 Out meter reading: 589. Y
5 Outside Meter Inaccessible W001 In meter ID: 086075877T  reading: 0. Y
5 Outside Meter Inaccessible INSTALLED RADIO READ METER 5/8 TRI 086075877T READS 0000 RADIO Y
5 Outside Meter Inaccessible READ 1820856637 Y
5 Outside Meter Inaccessible Turned on  Repairs complete Y
5 Outside Meter Inaccessible Changed Meter Y
5 Outside Meter Inaccessible W001 Found service off. Y
5 Outside Meter Inaccessible W001 Left service on. Y
5 Outside Meter Inaccessible W001 Remote ID entered: 1820856637. Y
5 Outside Meter Inaccessible 1878458 W001 In meter ID: 086075877T  reading: 0. Y
5 Outside Meter Inaccessible 1877939 W001 Out meter reading: 589. C
5 Outside Meter Inaccessible 1873421 SENT TO CLOSER BATCH FOR 6 ESTIMATES            JR 10/14 Y
5 Outside Meter Inaccessible 1877939 W001 In meter ID:   reading: 0. C
5 Outside Meter Inaccessible AHG     10/10/08    PAD PULLS HHHH'S   SET RADIO READ C
5 Outside Meter Inaccessible Read Only C
5 Outside Meter Inaccessible W001 Closing Error: A meter number is required. C
5 Outside Meter Inaccessible W001 Closing Error: Inbound meter has an install or scrap date. C
5 Outside Meter Inaccessible 1873421 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible 1877939 canceled - no meter change completed    jr 10/10 C
5 Outside Meter Inaccessible 1873421 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible "10/10/08  AGH READS 0589  TURNED ON D H'S
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288661 2416 N New York Ave 20080516 3 0
288695 226 E Mcclure Ave 20080516 3 0
289000 2639 N California Ave 20080417 3 Sent letter to gain access 0

20080516 4
289291 2610 N Wisconsin Ave 20080516 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1752266 11 CONSEC EST - RECP MISSING OR BROKEN 82- PLEASE MAKE REPAIRS Y

10 Inside Meter Inaccessible W001 Found service on. Y
10 Inside Meter Inaccessible W001 Left service on. Y
10 Inside Meter Inaccessible 6/26/08 Regional support put in closer batch / estimates - BKL Y
10 Inside Meter Inaccessible AND GET READS Y
10 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
10 Inside Meter Inaccessible W001 Meter reading: 1022. Y
10 Inside Meter Inaccessible CAM  6-25-08   READ 1022   OLD METER WAS OKAY   PAD WOULD NOT Y
10 Inside Meter Inaccessible PULL    EXCHANGED METER  REFER TO SERVICE ORDER # 1756653  FOR Y
10 Inside Meter Inaccessible NEW METER INFORMATION Y
10 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
10 Inside Meter Inaccessible Changed Meter Y

20080617 11 Inside Meter Inaccessible 11 CONSEC EST - RECP MISSING OR BROKEN 82- PLEASE MAKE REPAIRS Y
11 Inside Meter Inaccessible W001 Found service on. Y
11 Inside Meter Inaccessible W001 Left service on. Y
11 Inside Meter Inaccessible 6/26/08 Regional support put in closer batch / estimates - BKL Y
11 Inside Meter Inaccessible AND GET READS Y
11 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
11 Inside Meter Inaccessible W001 Meter reading: 1022. Y
11 Inside Meter Inaccessible CAM  6-25-08   READ 1022   OLD METER WAS OKAY   PAD WOULD NOT Y
11 Inside Meter Inaccessible PULL    EXCHANGED METER  REFER TO SERVICE ORDER # 1756653  FOR Y
11 Inside Meter Inaccessible NEW METER INFORMATION Y
11 Inside Meter Inaccessible Ran water  Mtr OK  Read only Y
11 Inside Meter Inaccessible Changed Meter Y

20080417 9 Inside Meter Inaccessible Sent letter to gain access 0
289779 1005 E Seneca Pl 20080819 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873417 4 CONS EST - COVER BY SHRUBS - SEE IF CAN GET READ Y

3 Inside Meter Inaccessible W001 Meter reading: 413. Y
3 Inside Meter Inaccessible AHG    10/10/08     PAD PULLS   HAVE TO LOOK RIGHT FRONT - Y
3 Inside Meter Inaccessible PAINTED BLUE Y
3 Inside Meter Inaccessible Read Only Y

289975 2626 N Prospect Rd 20080618 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872355 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1880514 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820852470. Y
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289975 2626 N Prospect Rd 20080618 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872355 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1880514 and reading device. Y
3 Inside Meter Inaccessible Customer will be at premise. Y
3 Inside Meter Inaccessible 1872355 AHG    10/10/08    NO ONE HOME LEFT CARD   -   PAD WON'T PULL C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1880514 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Notes: per fsr notes ext time to pm Y
3 Inside Meter Inaccessible W001 Out meter reading: 1294. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075830T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820852470   086075830     LAB  10-17-8   SET NEW Y
3 Inside Meter Inaccessible RADIO READ METER Y

20080721 4 Inside Meter Inaccessible 1872355 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1880514 Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820852470. Y
4 Inside Meter Inaccessible 1872355 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 1880514 and reading device. Y
4 Inside Meter Inaccessible Customer will be at premise. Y
4 Inside Meter Inaccessible 1872355 AHG    10/10/08    NO ONE HOME LEFT CARD   -   PAD WON'T PULL C
4 Inside Meter Inaccessible 1880514 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1872355 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1880514 Rescheduled Notes: per fsr notes ext time to pm Y
4 Inside Meter Inaccessible W001 Out meter reading: 1294. Y
4 Inside Meter Inaccessible W001 In meter ID: 086075830T  reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1820852470   086075830     LAB  10-17-8   SET NEW Y
4 Inside Meter Inaccessible RADIO READ METER Y

20080819 5 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible 1872355 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 1880514 Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820852470. Y
5 Inside Meter Inaccessible 1872355 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1880514 and reading device. Y
5 Inside Meter Inaccessible Customer will be at premise. Y
5 Inside Meter Inaccessible 1872355 AHG    10/10/08    NO ONE HOME LEFT CARD   -   PAD WON'T PULL C
5 Inside Meter Inaccessible 1880514 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1872355 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1880514 Rescheduled Notes: per fsr notes ext time to pm Y

10/28/2008 Page 158 of  393



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

289975 2626 N Prospect Rd 20080819 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880514 W001 Out meter reading: 1294. Y
5 Inside Meter Inaccessible W001 In meter ID: 086075830T  reading: 0. Y
5 Inside Meter Inaccessible RADIO READ 1820852470   086075830     LAB  10-17-8   SET NEW Y
5 Inside Meter Inaccessible RADIO READ METER Y

290003 402 E Melbourne Ave 20080417 7 Issued EST/ZERO Svc Order 1704418 7 CONSEC EST - STILL UNABLE TO PULL READ - MAKE REPAIRS SO THAT Y
7 W001 Left service on. Y
7 W001 Remote ID entered: 1820687083. Y
7 Associated meter change order #1706171 failed.  Close both Y
7 orders manually. Y
7 Closed order                     jr 5/8 Y
7 Sent to closer batch for 7 estimates          jr 5/9 Y
7 WE CAN PULL MONTHLY READS Y
7 W001 Out meter reading: 325. Y
7 W001 In meter ID: 085750665T  reading: 0. Y
7 SET RADIO READ   1820687083*****THIS ACCOUNT HAD BEEN ESTIMATED Y
7 FOR SEVERAL BILLINGS****** Y
7 Installed Radio Reading Device Y
7 Changed Meter Y
7 W001 Found service on. Y

290305 715 E Willcox Ave 20080721 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1823889 309-453-9135 CELL - ALTERNATE CONTACT - WORK NUMBER LISTED AS CAL Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible L AHEAD Y
3 Inside Meter Inaccessible INSPECT METER WITH CUSTOMER INVOLVEMENT Y
3 Inside Meter Inaccessible ALSO CANNOT FIND LOCATION OF METER OR READER TO CLEAR SCHRUBS Y
3 Inside Meter Inaccessible W001 Meter reading: 452. Y
3 Inside Meter Inaccessible TM READS 0452 BUSHES ARE VERY NICE CUSTOMER IS NOT WILLING TO Y
3 Inside Meter Inaccessible CUT THEM DOWN WILL TALK TO LOCAL SUPERVISOR TO TRY TO SET RADIO Y
3 Inside Meter Inaccessible READ Y
3 Inside Meter Inaccessible Read Only Y

20080818 4 Inside Meter Inaccessible 309-453-9135 CELL - ALTERNATE CONTACT - WORK NUMBER LISTED AS CAL Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible L AHEAD Y
4 Inside Meter Inaccessible INSPECT METER WITH CUSTOMER INVOLVEMENT Y
4 Inside Meter Inaccessible ALSO CANNOT FIND LOCATION OF METER OR READER TO CLEAR SCHRUBS Y
4 Inside Meter Inaccessible W001 Meter reading: 452. Y
4 Inside Meter Inaccessible TM READS 0452 BUSHES ARE VERY NICE CUSTOMER IS NOT WILLING TO Y
4 Inside Meter Inaccessible CUT THEM DOWN WILL TALK TO LOCAL SUPERVISOR TO TRY TO SET RADIO Y
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290305 715 E Willcox Ave 20080818 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1823889 READ Y
4 Inside Meter Inaccessible Read Only Y

290328 813 E Willcox Ave 20080417 3 Sent letter to gain access 0
290338 824 E Willcox Ave 20080417 12 Outside Meter Inaccessible Sent letter to gain access 0
291194 3027 N Maryland St 20080417 4 Inside Meter Inaccessible Sent letter to gain access 0

20080519 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1821180 "METER (NO SIGNAL TOUCHPAD).NEW METER # 85760322 AD 00
5 Inside Meter Inaccessible 1763889 "READ UNKNOWN RS
5 Inside Meter Inaccessible 1821180 "READ 0836 RS
5 Inside Meter Inaccessible 1763889 6 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
5 Inside Meter Inaccessible 1829117 W001 Out meter reading: 836. Y
5 Inside Meter Inaccessible 1821180 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible REMOTE ID # 1820685760. NO LEAKS AFTER EXCHANGE. ESTIMATES Y
5 Inside Meter Inaccessible SHOULD STOP NOW. NOTE: CUSTOMER HAS BEEN OVER ESTIMATED. Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820685760. Y
5 Inside Meter Inaccessible JR 8/25 SENT TO CLOSER BATCH FOR 8 ESTIMATES Y
5 Inside Meter Inaccessible 1763889 AND GET READ C
5 Inside Meter Inaccessible 1821180 accurate with inside meter reading. Y
5 Inside Meter Inaccessible 1829117 W001 In meter ID: 085760322T  reading: 0. Y
5 Inside Meter Inaccessible 1763889 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 1821180 Verify outside reading device is accurate with inside meter. Y
5 Inside Meter Inaccessible call ahead3092655308 Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1763889 Left Notice / Posting C
5 Inside Meter Inaccessible 1821180 W001 Out meter reading: 836. Y
5 Inside Meter Inaccessible 1763889 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Inside Meter Inaccessible 1821180 W001 In meter ID: 085760322T  reading: 0. Y
5 Inside Meter Inaccessible 1763889 "AT DOOR ANSW

20080618 6 Inside Meter Inaccessible 1821180 "METER (NO SIGNAL TOUCHPAD).NEW METER # 85760322 AD 00
6 Inside Meter Inaccessible 1763889 "READ UNKNOWN RS
6 Inside Meter Inaccessible 1821180 "READ 0836 RS
6 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 1829117 W001 Out meter reading: 836. Y
6 Inside Meter Inaccessible 1763889 6 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
6 Inside Meter Inaccessible 1821180 REMOTE ID # 1820685760. NO LEAKS AFTER EXCHANGE. ESTIMATES Y
6 Inside Meter Inaccessible SHOULD STOP NOW. NOTE: CUSTOMER HAS BEEN OVER ESTIMATED. Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
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291194 3027 N Maryland St 20080618 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1821180 Changed Meter Y
6 Inside Meter Inaccessible Office review required. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820685760. Y
6 Inside Meter Inaccessible JR 8/25 SENT TO CLOSER BATCH FOR 8 ESTIMATES Y
6 Inside Meter Inaccessible accurate with inside meter reading. Y
6 Inside Meter Inaccessible 1829117 W001 In meter ID: 085760322T  reading: 0. Y
6 Inside Meter Inaccessible 1763889 AND GET READ C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 1821180 Verify outside reading device is accurate with inside meter. Y
6 Inside Meter Inaccessible call ahead3092655308 Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Out meter reading: 836. Y
6 Inside Meter Inaccessible 1763889 Left Notice / Posting C
6 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
6 Inside Meter Inaccessible 1821180 W001 In meter ID: 085760322T  reading: 0. Y
6 Inside Meter Inaccessible 1763889 "AT DOOR ANSW

20080721 7 Inside Meter Inaccessible 1821180 "METER (NO SIGNAL TOUCHPAD).NEW METER # 85760322 AD 00
7 Inside Meter Inaccessible 1763889 "READ UNKNOWN RS
7 Inside Meter Inaccessible 1821180 "READ 0836 RS
7 Inside Meter Inaccessible 1829117 W001 Out meter reading: 836. Y
7 Inside Meter Inaccessible 1821180 Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible 1763889 6 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
7 Inside Meter Inaccessible 1821180 REMOTE ID # 1820685760. NO LEAKS AFTER EXCHANGE. ESTIMATES Y
7 Inside Meter Inaccessible SHOULD STOP NOW. NOTE: CUSTOMER HAS BEEN OVER ESTIMATED. Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible Office review required. Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820685760. Y
7 Inside Meter Inaccessible JR 8/25 SENT TO CLOSER BATCH FOR 8 ESTIMATES Y
7 Inside Meter Inaccessible accurate with inside meter reading. Y
7 Inside Meter Inaccessible 1829117 W001 In meter ID: 085760322T  reading: 0. Y
7 Inside Meter Inaccessible 1763889 AND GET READ C
7 Inside Meter Inaccessible 1821180 Verify outside reading device is accurate with inside meter. Y
7 Inside Meter Inaccessible 1763889 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible 1821180 call ahead3092655308 Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible 1763889 Left Notice / Posting C
7 Inside Meter Inaccessible 1821180 W001 Out meter reading: 836. Y
7 Inside Meter Inaccessible W001 In meter ID: 085760322T  reading: 0. Y

10/28/2008 Page 161 of  393



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

291194 3027 N Maryland St 20080721 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763889 W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible "AT DOOR ANSW

291307 610 E Maywood Ave 20080721 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1815289 3 CONSEC EST READS - CAN NOT LOCATE - THIS IS A VAULT - 24'R 37'L Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible 8/18/08 CLOSED PER ABOVE PSB Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 8/19 Y
3 Outside Meter Inaccessible SEE IF CAN LOCATE AND GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: jlw Y
3 Outside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Outside Meter Inaccessible W001 Meter reading: 413. Y
3 Outside Meter Inaccessible SPIGOT AND GOT READING  -  METER IS OK Y
3 Outside Meter Inaccessible "AHG     8/18/08     LOCATED AND MARKED VAULT ED O

291605 3415 N Missouri Ave 20080418 10 Sent letter to move reading 
device

1719412 read and repair reading device due to broken or missing receptacl Y

10 W001 Remote ID entered: 1820682857. Y
10 Sent to closer batch for 11 estimates       jr 5/28 Y
10 e. Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Notes: FSR ONSITE Y
10 W001 Out meter reading: 22. Y
10 W001 In meter ID: 085760582T  reading: 0. Y
10 JAB 5-27  0022 Y
10 Changed Meter Y
10 Installed Radio Reading Device Y

291665 200 E Oak Park Dr 20080721 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871387 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820851615. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible Customer will be at premise. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1692. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075904T  reading: 0. Y
3 Inside Meter Inaccessible #86075904 READ 0000 WITH RADIO READ #1820851615 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "ALP 10/7/08 READ  1692 D AGE
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291665 200 E Oak Park Dr 20080721 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1871387 "Scheduled MCSPT receiv
291784 518 E War Memorial Dr 20080819 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873412 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible 1877888 W001 Out meter reading: 424. Y
3 Inside Meter Inaccessible 1873412 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820852292. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1877888 W001 In meter ID: 086075931T  reading: 0. Y
3 Inside Meter Inaccessible 1873412 W001 Out meter reading: 424. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075931T  reading: 0. Y
3 Inside Meter Inaccessible RTH 10/10/08 REPLACED METER#46469392 READ#042410 RESET NEW METER Y
3 Inside Meter Inaccessible WITH RADIO READ NEW METER#86075931 READ#000000 Y
3 Inside Meter Inaccessible RADIO#1820852292 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y

292509 1311 E Tripp Ave 20080618 3 0
20080721 4

292533 1615 E Wilson Ave 20080721 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1852942 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 1873407 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1878395 Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 1852942 Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1821020777. Y
3 Inside Meter Inaccessible 1878395 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1873407 THIS IS A R.R. METER - BUT STILL NOT PULLING READS C
3 Inside Meter Inaccessible 1852942 and reading device. Y
3 Inside Meter Inaccessible 1878395 W001 Meter reading: 14. Y
3 Inside Meter Inaccessible 1873407 issued rem.. C
3 Inside Meter Inaccessible 1852942 Customer requested call ahead at309-208-4848 tenant and/or landlo Y
3 Inside Meter Inaccessible 1878395 WA   READS   0014-------10-14-08---RADIO READ PULLS READING Y
3 Inside Meter Inaccessible 1852942 rd Rodney 309-635-5074. Tnenats name is Jessica. Y
3 Inside Meter Inaccessible 1878395 Read Only Y
3 Inside Meter Inaccessible 1852942 Customer advised changed fitting on plumbing work. Y
3 Inside Meter Inaccessible 1878395 W001 Found service on. Y
3 Inside Meter Inaccessible 1852942 Tenant will be home. Y
3 Inside Meter Inaccessible W001 Out meter reading: 28. Y
3 Inside Meter Inaccessible 1878395 W001 Left service on. Y
3 Inside Meter Inaccessible 1852942 W001 In meter ID: 085759801T  reading: 0. Y
3 Inside Meter Inaccessible JAB 9-19  0028  OLD METER WAS STOPPED Y
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292533 1615 E Wilson Ave 20080721 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878395 SENT TO CLOSER BATCH FOR ESTIMATE            JR 10/15 Y
20080819 4 Inside Meter Inaccessible 1852942 Customer received letter for periodic meter change; set new meter Y

4 Inside Meter Inaccessible 1878395 Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 1873407 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1852942 Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1821020777. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 1873407 THIS IS A R.R. METER - BUT STILL NOT PULLING READS C
4 Inside Meter Inaccessible 1878395 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1873407 issued rem.. C
4 Inside Meter Inaccessible 1852942 Customer requested call ahead at309-208-4848 tenant and/or landlo Y
4 Inside Meter Inaccessible 1878395 W001 Meter reading: 14. Y
4 Inside Meter Inaccessible 1852942 rd Rodney 309-635-5074. Tnenats name is Jessica. Y
4 Inside Meter Inaccessible 1878395 WA   READS   0014-------10-14-08---RADIO READ PULLS READING Y
4 Inside Meter Inaccessible 1852942 Customer advised changed fitting on plumbing work. Y
4 Inside Meter Inaccessible 1878395 Read Only Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible 1852942 Tenant will be home. Y
4 Inside Meter Inaccessible 1878395 W001 Left service on. Y
4 Inside Meter Inaccessible 1852942 W001 Out meter reading: 28. Y
4 Inside Meter Inaccessible W001 In meter ID: 085759801T  reading: 0. Y
4 Inside Meter Inaccessible JAB 9-19  0028  OLD METER WAS STOPPED Y
4 Inside Meter Inaccessible 1878395 SENT TO CLOSER BATCH FOR ESTIMATE            JR 10/15 Y

292652 1008 E Richwoods Blvd 20080418 5 Sent letter to gain access 0
292855 505 E Pasadena Ave 20080721 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882417 Repair or install remote and/or verify outside reading device is Y

3 Inside Meter Inaccessible 1873400 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1885671 W001 Out meter reading: 38. Y
3 Inside Meter Inaccessible 1882417 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820850204. Y
3 Inside Meter Inaccessible Associated meter change order #1885671 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES        JR 10/20 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1885671 W001 In meter ID: 086075869T  reading: 0. Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
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292855 505 E Pasadena Ave 20080721 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873400 PULL   -   LEFT CARD FOR ACCESS C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1882417 Customer said to open the door and yell for him so he knows that Y
3 Inside Meter Inaccessible 1885671 CLOSED ORDER           JR 10/20 Y
3 Inside Meter Inaccessible 1882417 the FSR is there. Y
3 Inside Meter Inaccessible 1885671 CANNOT CLOSE IN METER READ B. FOR TODAY........JR Y
3 Inside Meter Inaccessible 1882417 W001 Out meter reading: 38. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075869T  reading: 0. Y
3 Inside Meter Inaccessible CAM  10-20-08   READ 0038  OLD METER OKAY  PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible READ    SET RADIO READ # 1820850204   MTR # 86075869  READ 0000 Y
3 Inside Meter Inaccessible 1873400 "AHG    10/08/08     NO ONE HOME   -   REPLACED PAD ILL N
3 Inside Meter Inaccessible 1882417 "Customer is hard of hearing ard at 

20080819 4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 1885671 W001 Out meter reading: 38. Y
4 Inside Meter Inaccessible 1873400 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 1882417 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820850204. Y
4 Inside Meter Inaccessible Associated meter change order #1885671 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 5 ESTIMATES        JR 10/20 Y
4 Inside Meter Inaccessible 1885671 W001 In meter ID: 086075869T  reading: 0. Y
4 Inside Meter Inaccessible 1882417 accurate with inside meter reading. Y
4 Inside Meter Inaccessible 1885671 W001 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 1873400 PULL   -   LEFT CARD FOR ACCESS C
4 Inside Meter Inaccessible 1882417 Customer said to open the door and yell for him so he knows that Y
4 Inside Meter Inaccessible 1873400 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible 1885671 CLOSED ORDER           JR 10/20 Y
4 Inside Meter Inaccessible 1882417 the FSR is there. Y
4 Inside Meter Inaccessible 1885671 CANNOT CLOSE IN METER READ B. FOR TODAY........JR Y
4 Inside Meter Inaccessible 1882417 W001 Out meter reading: 38. Y
4 Inside Meter Inaccessible W001 In meter ID: 086075869T  reading: 0. Y
4 Inside Meter Inaccessible CAM  10-20-08   READ 0038  OLD METER OKAY  PAD WOULD NOT PULL Y
4 Inside Meter Inaccessible READ    SET RADIO READ # 1820850204   MTR # 86075869  READ 0000 Y
4 Inside Meter Inaccessible 1873400 "AHG    10/08/08     NO ONE HOME   -   REPLACED PAD ILL N
4 Inside Meter Inaccessible 1882417 "Customer is hard of hearing ard at 

293050 925 E Tripp Ave 20080418 6 Sent letter to gain access 0
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293129 1104 E London Ave 20080418 5 Sent letter to gain access 0
20080519 6

293233 3817 N Grand Blvd 20080618 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873398 6 CONS EST - THIS IS A VAULT - MAKE REPAIRS AND GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Outside Meter Inaccessible W001 Meter reading: 498. Y
3 Outside Meter Inaccessible 0498 MSM TOOK READ MTR FINE Y
3 Outside Meter Inaccessible Read Only Y

20080721 4 Outside Meter Inaccessible 6 CONS EST - THIS IS A VAULT - MAKE REPAIRS AND GET READ Y
4 Outside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
4 Outside Meter Inaccessible W001 Meter reading: 498. Y
4 Outside Meter Inaccessible 0498 MSM TOOK READ MTR FINE Y
4 Outside Meter Inaccessible Read Only Y

20080819 5 Outside Meter Inaccessible 6 CONS EST - THIS IS A VAULT - MAKE REPAIRS AND GET READ Y
5 Outside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
5 Outside Meter Inaccessible W001 Meter reading: 498. Y
5 Outside Meter Inaccessible 0498 MSM TOOK READ MTR FINE Y
5 Outside Meter Inaccessible Read Only Y

293415 1416 E Paris Ave 20080819 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873393 4 CONS EST - ACCESS BLOCKED 71 - SEE IF CAN GET READ OR MAKE ANY Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 10/14 Y
3 Inside Meter Inaccessible REPAIRS NECESSARY Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 620. Y
3 Inside Meter Inaccessible ALWAYS OPEN Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible "AHG    10/10/08     PAD INSIDE FENCE   -   USE GATE AT ALLEY "

293447 3733 N Grandview Dr 20080619 3 0
293473 4207 N Grandview Dr 20080820 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873385 4 CONS EST - THIS IS A VAULT - FULL OF WATER 73 - PUMP OUT & GET Y

3 Outside Meter Inaccessible 1879005 METER EXCHANGE MM 10/13 Y
3 Outside Meter Inaccessible 1879109 W001 Out meter reading: 10875. Y
3 Outside Meter Inaccessible 1879005 Rescheduled Reason: Field Generated Same Day Order Y
3 Outside Meter Inaccessible 1879109 W001 In meter ID: 047750734T  reading: 0. Y
3 Outside Meter Inaccessible 1873385 READ OR MAKE ANY REPAIRS NEEDED. Y
3 Outside Meter Inaccessible 1879005 W001 Out meter reading: 10875. Y
3 Outside Meter Inaccessible 1873385 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 10875. Y
3 Outside Meter Inaccessible 1879005 W001 In meter ID: 047750734T  reading: 0. Y
3 Outside Meter Inaccessible 1873385 10875 MSM TOOK READ AND DUG OUT VAULT Y
3 Outside Meter Inaccessible 1879005 10875 MSM CHANGED MTR RR#1820106240 MTR# 047750734 Y

10/28/2008 Page 166 of  393



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

293473 4207 N Grandview Dr 20080820 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873385 Read Only Y
3 Outside Meter Inaccessible 1879005 Installed Radio Reading Device Y
3 Outside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1820106240. Y
3 Outside Meter Inaccessible 1873385 SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 10/14 Y

293474 4205 N Golfcrest Ln 20080520 10 Issued EST/ZERO Svc Order 1763582 "READ UNKNOWN RS
10 11 CONSEC EST READS - RECEP MISSING OR BROKEN 82- PLEASE MAKE Y
10 Installed Radio Reading Device Y
10 Sent to closer batch for 11 estimates           jr 7/14 Y
10 REPAIRS AND GET READ Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 EITHER. NO MEANS OF ACQUIRING READ. THIS CONDITION HAS EXISTED Y
10 SINCE PREVIOUS METER INSTALLED ON 08-15-07. PLEASE ADJUST Y
10 Changed Meter Y
10 "BILLING ACCORDINGLY. EXCHANGED METER. NEW METER # 51346740 "
10 "REMOTE ID # 1820361946 AD 00

20080619 11 1775384 meter exchange mon 7/14 8:00-11:00  686-9227 Y
11 Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 W001 Meter reading: 0. Y
11 THIS METER WAS EXCHANGED ON SATURDAY  /   NEW METER 51346740 Y
11 REF#1775807 & 1763582      LAST EST HERE WAS HIGH Y
11 Read Only Y

293662 4009 N Columbus Ave 20080819 3 Outside Meter Inaccessible 0
294641 524 E Prospect Ln 20080820 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873361 4 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ Y

3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 2046. Y
3 Outside Meter Inaccessible AHG      10/09/08      METER COVERED WITH DIRT   GOT READING Y
3 Outside Meter Inaccessible LAST READING ACTUAL Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible JR 10/10 NO ACTION REQUIRED BY THE REGIONAL BOC.ZERO ESTIMATES Y

294696 5845 N Prospect Rd 20080520 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1811696 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES               JR 8/15 Y
3 Inside Meter Inaccessible READ Y
3 Inside Meter Inaccessible W001 Out meter reading: 276. Y
3 Inside Meter Inaccessible W001 In meter ID: 084968711T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820358062   084968711    PAD NOT PULLING  REMOVE AND Y
3 Inside Meter Inaccessible RESET NEW RADIO METER Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
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294696 5845 N Prospect Rd 20080520 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1811696 Changed Meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820358062. Y

20080619 4 Inside Meter Inaccessible 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES               JR 8/15 Y
4 Inside Meter Inaccessible READ Y
4 Inside Meter Inaccessible W001 Out meter reading: 276. Y
4 Inside Meter Inaccessible W001 In meter ID: 084968711T  reading: 0. Y
4 Inside Meter Inaccessible RADIO READ 1820358062   084968711    PAD NOT PULLING  REMOVE AND Y
4 Inside Meter Inaccessible RESET NEW RADIO METER Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820358062. Y

20080722 5 Inside Meter Inaccessible 5 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
5 Inside Meter Inaccessible 1818365 W001 Out meter reading: 276. Y
5 Inside Meter Inaccessible 1818275 METER EXCHANGE LB 8/14 Y
5 Inside Meter Inaccessible 1811696 SENT TO CLOSER BATCH FOR 5 ESTIMATES               JR 8/15 Y
5 Inside Meter Inaccessible READ Y
5 Inside Meter Inaccessible 1818365 W001 In meter ID: 084968711T  reading: 0. Y
5 Inside Meter Inaccessible 1818275 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1811696 W001 Out meter reading: 276. Y
5 Inside Meter Inaccessible 1818275 W001 Meter reading: 276. Y
5 Inside Meter Inaccessible LAB 8-14-8    PAD WILL NOT PULL/  GOING TO EXCHANGE METER Y
5 Inside Meter Inaccessible 1811696 W001 In meter ID: 084968711T  reading: 0. Y
5 Inside Meter Inaccessible RADIO READ 1820358062   084968711    PAD NOT PULLING  REMOVE AND Y
5 Inside Meter Inaccessible 1818275 Read Only Y
5 Inside Meter Inaccessible 1811696 RESET NEW RADIO METER Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820358062. Y

294723 1316 E Valley Shore Dr 20080520 6 0
294761 1509 E Valley Shore Dr 20080520 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763762 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C

7 Inside Meter Inaccessible AND GET READ C
7 Inside Meter Inaccessible CWH:ENCODER DOESN'T PULL READING: C
7 Inside Meter Inaccessible No answer / Left card C
7 Inside Meter Inaccessible Other C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080619 8 Inside Meter Inaccessible 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
8 Inside Meter Inaccessible AND GET READ C
8 Inside Meter Inaccessible CWH:ENCODER DOESN'T PULL READING: C
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294761 1509 E Valley Shore Dr 20080619 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763762 No answer / Left card C
8 Inside Meter Inaccessible Other C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080722 9 Inside Meter Inaccessible 0
294823 1410 E Melaik Ct 20080722 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873358 5 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READS Y

3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 424. Y
3 Outside Meter Inaccessible 0424 MSM TOOK READ PAD AND MTR ARE FINE Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES         JR 10/15 Y

20080820 4 Outside Meter Inaccessible 5 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READS Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible W001 Meter reading: 424. Y
4 Outside Meter Inaccessible 0424 MSM TOOK READ PAD AND MTR ARE FINE Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES         JR 10/15 Y

294841 1523 E Melaik Ct 20080619 3 0
295015 1032 Brookview Ct 20080520 12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1751563 12 CONSEC EST - RECEP MISSING OR BROKEN 82 - PLEASE MAKE REPAIRS C

12 Inside Meter Inaccessible AND GET READ C
12 Inside Meter Inaccessible Rescheduled Reason: Other C
12 Inside Meter Inaccessible CAM/JR   6-25-08   NO ONE HOME LEFT CARD   PAD WOULD NOT PULL C
12 Inside Meter Inaccessible No answer / Left card C
12 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080619 13 Inside Meter Inaccessible 0
295024 9401 N Galena Rd 20080520 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763766 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS AN Y

7 Inside Meter Inaccessible D GET READ Y
7 Inside Meter Inaccessible W001 Meter reading: 1153. Y
7 Inside Meter Inaccessible CWH:RERADS:1153:CHANGED BAD TOUCHPAD. ENCODER READING. OK] Y
7 Inside Meter Inaccessible Changed Touchpad Y
7 Inside Meter Inaccessible Read Only Y
7 Inside Meter Inaccessible Sent to closer batch for 8 estimates              jr 7/3 Y

20080619 8 Inside Meter Inaccessible 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS AN Y
8 Inside Meter Inaccessible D GET READ Y
8 Inside Meter Inaccessible W001 Meter reading: 1153. Y
8 Inside Meter Inaccessible CWH:RERADS:1153:CHANGED BAD TOUCHPAD. ENCODER READING. OK] Y
8 Inside Meter Inaccessible Changed Touchpad Y
8 Inside Meter Inaccessible Read Only Y
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295024 9401 N Galena Rd 20080619 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763766 Sent to closer batch for 8 estimates              jr 7/3 Y
295281 5720 N Prospect Rd 20080820 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1873345 4 CONS EST - THIS IS A VAULT - HEAVY COVER 84 - LIFT COVER AND Y

3 Outside Meter Inaccessible GET READ OR MAKE NECESSARY REPAIRS SO THAT WE CAN PULL MONTHLY Y
3 Outside Meter Inaccessible READS Y
3 Outside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
3 Outside Meter Inaccessible W001 Meter reading: 5527. Y
3 Outside Meter Inaccessible AHG      10/09/08      PAD READING    METER COVERED IN 5 MULCH# Y
3 Outside Meter Inaccessible LAST READING ACTUAL Y
3 Outside Meter Inaccessible Read Only Y

295334 6106 N Chippewa Ridge Ln 20080520 8 0
20080619 9

295446 6933 N Fox Point Dr 20080820 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873342 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible JAB 10-8  PAD DOESNT PULL C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

295484 7008 N Fox Point Dr 20080619 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763639 10 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
10 Inside Meter Inaccessible AND GET READ C
10 Inside Meter Inaccessible CWH:TOUCHPAD MISSING FROM REAR OF HOUSE. C
10 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080520 9 Inside Meter Inaccessible 10 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
9 Inside Meter Inaccessible AND GET READ C
9 Inside Meter Inaccessible CWH:TOUCHPAD MISSING FROM REAR OF HOUSE. C
9 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

295531 223 E High Point Rd 20080520 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763750 9 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
8 Inside Meter Inaccessible AND GET READ C
8 Inside Meter Inaccessible CWH:ENCODER DOESN'T PULL READING. C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

20080619 9 Inside Meter Inaccessible 9 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
9 Inside Meter Inaccessible AND GET READ C
9 Inside Meter Inaccessible CWH:ENCODER DOESN'T PULL READING. C
9 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C

295755 220 W Lindy Ln 20080520 7 0
295764 231 W Aspen Way 20080619 3 0

20080722 4
296009 7111 N Blair Ct 20080820 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878677 4 CONS EST - CHECK TO SEE WHY ESTIMATING - MAKE REPAIRS & GET C

3 Inside Meter Inaccessible 1880472 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Customer calling to follow up on meter change. Stacy 309-369-0490 Y
3 Inside Meter Inaccessible scheduled order. Y
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296009 7111 N Blair Ct 20080820 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1878677 READ C
3 Inside Meter Inaccessible 1880472 and reading device. Y
3 Inside Meter Inaccessible Customer will be at premise. Y
3 Inside Meter Inaccessible 1878677 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible NO PULL ON PAD AND NO ANSWER AT DOOR/  LEFT BLUE CARD FOR ACCESS C
3 Inside Meter Inaccessible 1880472 W001 Out meter reading: 1798. Y
3 Inside Meter Inaccessible 1878677 TO METER  NEED TO INSTALL RADIO READ METER C
3 Inside Meter Inaccessible 1880472 W001 In meter ID: 086075842T  reading: 0. Y
3 Inside Meter Inaccessible 1878677 Other C
3 Inside Meter Inaccessible 1880472 JAB 10-17  1798 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1878677 W001 Incompletion reason: Faulty Outside Reading Device. C
3 Inside Meter Inaccessible 1880472 Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820854244. Y

296081 327 E Morningside Dr 20080723 3 0
296222 308 W Coventry Ln 20080521 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763595 11 CONSEC EST READS - RECEP MISSING OR BROKEN 82- PLEASE MAKE Y

10 Inside Meter Inaccessible REPAIRS AND GET READ Y
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible PLUMBING HAD BEEN DONE AND WIRE HAD BEEN CUT FROM PAD TO METER/ Y
10 Inside Meter Inaccessible RESET NEW RADIO READ Y
10 Inside Meter Inaccessible Read Only Y
10 Inside Meter Inaccessible Sent to closer batch for 11 estimates           jr 7/10 Y

20080620 11 Inside Meter Inaccessible 1771695 meter exchange lb 7/9 Y
11 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
11 Inside Meter Inaccessible W001 Out meter reading: 1783. Y
11 Inside Meter Inaccessible W001 In meter ID: 086074638T  reading: 0. Y
11 Inside Meter Inaccessible RADIO READ 1820838813    086074638     LAB  7-9-8     PAD NOT Y
11 Inside Meter Inaccessible PULLING  SET NEW RADIO READ Y
11 Inside Meter Inaccessible Installed Radio Reading Device Y
11 Inside Meter Inaccessible Changed Meter Y
11 Inside Meter Inaccessible W001 Remote ID entered: 1820838813. Y

296258 208 E Hanover Pl 20080521 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1811711 "8/30/08 BG.radio read # is incorrect e 146
3 Inside Meter Inaccessible W001 Meter reading: 179. Y
3 Inside Meter Inaccessible read. 0179. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
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296258 208 E Hanover Pl 20080521 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1811711 W001 Remote ID entered: 1462179206. Y
3 Inside Meter Inaccessible READ.  METER EXCHANGED BUT STILL NOT PULLING READS Y
3 Inside Meter Inaccessible JR 9/2 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR 6 Y
3 Inside Meter Inaccessible ESTIMATES Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

20080620 4 Inside Meter Inaccessible "8/30/08 BG.radio read # is incorrect e 146
4 Inside Meter Inaccessible W001 Meter reading: 179. Y
4 Inside Meter Inaccessible read. 0179. Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Verified read  OK Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1462179206. Y
4 Inside Meter Inaccessible READ.  METER EXCHANGED BUT STILL NOT PULLING READS Y
4 Inside Meter Inaccessible JR 9/2 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR 6 Y
4 Inside Meter Inaccessible ESTIMATES Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: jlw Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: jlw Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

20080723 5 Inside Meter Inaccessible "8/30/08 BG.radio read # is incorrect e 146
5 Inside Meter Inaccessible W001 Meter reading: 179. Y
5 Inside Meter Inaccessible read. 0179. Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible Verified read  OK Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1462179206. Y
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296258 208 E Hanover Pl 20080723 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1811711 READ.  METER EXCHANGED BUT STILL NOT PULLING READS Y
5 Inside Meter Inaccessible JR 9/2 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR 6 Y
5 Inside Meter Inaccessible ESTIMATES Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

20080820 6 Inside Meter Inaccessible "8/30/08 BG.radio read # is incorrect e 146
6 Inside Meter Inaccessible W001 Meter reading: 179. Y
6 Inside Meter Inaccessible read. 0179. Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible Verified read  OK Y
6 Inside Meter Inaccessible Office review required. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1462179206. Y
6 Inside Meter Inaccessible READ.  METER EXCHANGED BUT STILL NOT PULLING READS Y
6 Inside Meter Inaccessible JR 9/2 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR 6 Y
6 Inside Meter Inaccessible ESTIMATES Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Notes: jlw Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

296568 8500 N Knoxville Ave S-B 20080521 5 0
296574 8500 N Knoxville Ave S-F 20080529 7 Issued EST/ZERO Svc Order 1763770 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y

7 Sent to closer batch for 8 estimates           jr 7/14 Y
7 AND GET READ Y
7 W001 Meter reading: 793. Y
7 AHG      7/11/08        METER IS OK - 3 METERS IN ONE VAULT - Y
7 VAULT IS IN DITCHLINE AND MAY SOMETIMES BE FILLED WITH WATER. Y
7 ABLE TO READ OK TODAY Y
7 Read Only Y
7 "PAD ON LID FOR ONE METER TO R
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296574 8500 N Knoxville Ave S-F 20080620 8 Issued EST/ZERO Svc Order 1763770 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
8 Sent to closer batch for 8 estimates           jr 7/14 Y
8 AND GET READ Y
8 W001 Meter reading: 793. Y
8 AHG      7/11/08        METER IS OK - 3 METERS IN ONE VAULT - Y
8 VAULT IS IN DITCHLINE AND MAY SOMETIMES BE FILLED WITH WATER. Y
8 ABLE TO READ OK TODAY Y
8 Read Only Y
8 "PAD ON LID FOR ONE METER TO R

297025 9918 N Jamaica Dr 20080620 3 0
297279 1011 W Raven Rd 20080521 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1760660 meter exchange fri 6/27  217-260-7676  11:30-12:30  family in fro Y

11 Inside Meter Inaccessible W001 Found service on. Y
11 Inside Meter Inaccessible W001 Left service on. Y
11 Inside Meter Inaccessible W001 Remote ID entered: 1820690699. Y
11 Inside Meter Inaccessible m out of town for today-  laying carpet in the afternoon Y
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Inside Meter Inaccessible W001 Out meter reading: 71. Y
11 Inside Meter Inaccessible W001 In meter ID: 085760194T  reading: 0. Y
11 Inside Meter Inaccessible 6/27 dsz 0071 old mtr ok  set radio read 1820690699  set mtr Y
11 Inside Meter Inaccessible 85760194 5/8 t 4 dial 0000 Y
11 Inside Meter Inaccessible Changed Meter Y
11 Inside Meter Inaccessible Installed Radio Reading Device Y

297910 11321 N Oak Trail Dr 20080521 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1752599 11 CONSEC EST - RECEP MISSING OR BROKEN 82 - PLEASE MAKE REPAIRS C
11 Inside Meter Inaccessible AND GET READ C
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible wrong order type. C

20080620 12 Inside Meter Inaccessible 0
298192 12528 N Englewood Ct 20080822 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1881333 Repair or install remote and/or verify outside reading device is Y

3 Inside Meter Inaccessible 1873318 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible JAB 10-8  LEFT CARD TO GET ACCESS TO METER C
3 Inside Meter Inaccessible 1881333 accurate with inside meter reading. Y
3 Inside Meter Inaccessible 1873318 Left Notice / Posting C
3 Inside Meter Inaccessible 1881333 W001 Meter reading: 702. Y
3 Inside Meter Inaccessible 1873318 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1881333 10/16/08 GB READING 0702  METER OK METER AND DIAL READING SAME Y
3 Inside Meter Inaccessible Verified read  OK Y

299021 13707 W Lucerne Dr 20080522 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1772233 Take actual read to stop estimates Y
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299021 13707 W Lucerne Dr 20080522 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1772233 W001 Meter reading: 1703. Y
10 Inside Meter Inaccessible CWH:READS:1703: Y
10 Inside Meter Inaccessible Zero estimates        jr 7/10 Y

20080423 9 Inside Meter Inaccessible 1770777 10 CONSEC EST READS - CANNOT LOCATE 83 - CHECK TO SEE WHY UNABLE Y
9 Inside Meter Inaccessible W001 Found service on. Y
9 Inside Meter Inaccessible W001 Left service on. Y
9 Inside Meter Inaccessible Zero estimates            jr 7/10 Y
9 Inside Meter Inaccessible TO LOCATE - THIS IS A VAULT Y
9 Inside Meter Inaccessible RUN DOWN:  8'L DR  - 30'R CORNER HOUSE - 18'6L CORNER HOUSE# Y
9 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
9 Inside Meter Inaccessible W001 Meter reading: 1702. Y
9 Inside Meter Inaccessible AHG         7/9/08          LOCATED AND MARKED VAULT FOR READERS Y
9 Inside Meter Inaccessible TO ELIMINATE ESTIMATED BILLS Y
9 Inside Meter Inaccessible Read Only Y
9 Inside Meter Inaccessible Located & Marked C/S Y

299076 8811 N Knoxville Ave 20080725 3 0
299187 1710 W Detweiller Dr 20080424 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810405 "READ UNKNOWN RS

3 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 8/11 Y
3 Inside Meter Inaccessible READ. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible REALTOR IS JOE COTTEN (309-635-5570). ARRANGEMENTS SHOULD BE Y
3 Inside Meter Inaccessible MADE FOR METER EXCHANGE. (TARA @ 309-222-4680) Y
3 Inside Meter Inaccessible Other Y
3 Inside Meter Inaccessible Send Letter Y

20080522 4 Inside Meter Inaccessible "READ UNKNOWN RS
4 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 8/11 Y
4 Inside Meter Inaccessible READ. Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible REALTOR IS JOE COTTEN (309-635-5570). ARRANGEMENTS SHOULD BE Y
4 Inside Meter Inaccessible MADE FOR METER EXCHANGE. (TARA @ 309-222-4680) Y
4 Inside Meter Inaccessible Other Y
4 Inside Meter Inaccessible Send Letter Y

20080623 5 Inside Meter Inaccessible "READ UNKNOWN RS
5 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 8/11 Y
5 Inside Meter Inaccessible READ. Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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299187 1710 W Detweiller Dr 20080623 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810405 REALTOR IS JOE COTTEN (309-635-5570). ARRANGEMENTS SHOULD BE Y
5 Inside Meter Inaccessible MADE FOR METER EXCHANGE. (TARA @ 309-222-4680) Y
5 Inside Meter Inaccessible Other Y
5 Inside Meter Inaccessible Send Letter Y

20080725 6 Inside Meter Inaccessible "READ UNKNOWN RS
6 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
6 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 8/11 Y
6 Inside Meter Inaccessible READ. Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible REALTOR IS JOE COTTEN (309-635-5570). ARRANGEMENTS SHOULD BE Y
6 Inside Meter Inaccessible MADE FOR METER EXCHANGE. (TARA @ 309-222-4680) Y
6 Inside Meter Inaccessible Other Y
6 Inside Meter Inaccessible Send Letter Y

20080822 7 Inside Meter Inaccessible "READ UNKNOWN RS
7 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
7 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 8/11 Y
7 Inside Meter Inaccessible READ. Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible REALTOR IS JOE COTTEN (309-635-5570). ARRANGEMENTS SHOULD BE Y
7 Inside Meter Inaccessible MADE FOR METER EXCHANGE. (TARA @ 309-222-4680) Y
7 Inside Meter Inaccessible Other Y
7 Inside Meter Inaccessible Send Letter Y

299341 2324 W ALTORFER DR 20080424 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810409 "READ 0726 RS
3 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 8/11 Y
3 Inside Meter Inaccessible READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 726. Y
3 Inside Meter Inaccessible NO SIGNAL TOUCHPAD. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible "Over Estimated ueste

20080523 4 Inside Meter Inaccessible "READ 0726 RS
4 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 8/11 Y
4 Inside Meter Inaccessible READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 726. Y
4 Inside Meter Inaccessible NO SIGNAL TOUCHPAD. Y
4 Inside Meter Inaccessible Changed Meter Y
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299341 2324 W ALTORFER DR 20080523 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1810409 "Over Estimated ueste
20080624 5 Inside Meter Inaccessible "READ 0726 RS

5 Inside Meter Inaccessible 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 8/11 Y
5 Inside Meter Inaccessible READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 726. Y
5 Inside Meter Inaccessible NO SIGNAL TOUCHPAD. Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible "Over Estimated ueste

20080725 6 Inside Meter Inaccessible "READ 0726 RS
6 Inside Meter Inaccessible 1812509 "READ 0726 RS
6 Inside Meter Inaccessible 1810409 6 CONS EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
6 Inside Meter Inaccessible 1812509 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820691438. Y
6 Inside Meter Inaccessible 1810409 SENT TO CLOSER BATCH FOR 6 ESTIMATES             JR 8/11 Y
6 Inside Meter Inaccessible READ Y
6 Inside Meter Inaccessible 1812509 W001 Out meter reading: 726. Y
6 Inside Meter Inaccessible 1810409 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1812509 W001 In meter ID: 085760344T  reading: 0. Y
6 Inside Meter Inaccessible 1810409 W001 Meter reading: 726. Y
6 Inside Meter Inaccessible 1812509 NO LEAKS AFTER EXCHANGE. Y
6 Inside Meter Inaccessible 1810409 NO SIGNAL TOUCHPAD. Y
6 Inside Meter Inaccessible 1812509 Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible 1810409 Changed Meter Y
6 Inside Meter Inaccessible 1812509 Office review required. Y
6 Inside Meter Inaccessible "TO RF. NEW METER # 85760344 AD 00
6 Inside Meter Inaccessible 1810409 "Over Estimated ueste

299368 7800 N Pioneer Ct 20080624 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1815131 "READ 1328 RS
3 Outside Meter Inaccessible 4 CONSEC EST READS - REPORT STATES VAULT FULL OF WATER - PUMP Y
3 Outside Meter Inaccessible ESTIMATES SHOULD STOP NOW. Y
3 Outside Meter Inaccessible Pumped out pit Y
3 Outside Meter Inaccessible Verified read  OK Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible JR 8/25 SENT TO CLOSER BATCH FOR 4 ESTIMATES          JR 8/25 Y
3 Outside Meter Inaccessible WATER OUT AND GET READ Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
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299368 7800 N Pioneer Ct 20080624 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1815131 Rescheduled Notes: jlw Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 1328. Y
3 Outside Meter Inaccessible EXCHANGED METER-NO SIGNAL AT TOUCHPAD. NEW MTR # 85760323. Y

20080725 4 Outside Meter Inaccessible 1829206 "READ 1328 RS
4 Outside Meter Inaccessible 1815131 "READ 1328 RS
4 Outside Meter Inaccessible 1829206 meter change order at request of FSR Y
4 Outside Meter Inaccessible 1815131 4 CONSEC EST READS - REPORT STATES VAULT FULL OF WATER - PUMP Y
4 Outside Meter Inaccessible ESTIMATES SHOULD STOP NOW. Y
4 Outside Meter Inaccessible Pumped out pit Y
4 Outside Meter Inaccessible 1829206 Installed Radio Reading Device Y
4 Outside Meter Inaccessible 1815131 Verified read  OK Y
4 Outside Meter Inaccessible 1829206 Changed Meter Y
4 Outside Meter Inaccessible 1815131 Office review required. Y
4 Outside Meter Inaccessible 1829206 W001 Operated curb stop. Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible 1815131 JR 8/25 SENT TO CLOSER BATCH FOR 4 ESTIMATES          JR 8/25 Y
4 Outside Meter Inaccessible 1829206 W001 Left service on. Y
4 Outside Meter Inaccessible W001 Remote ID entered: 1820678691. Y
4 Outside Meter Inaccessible 1815131 WATER OUT AND GET READ Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1829206 created meter change order per FSR...TEG/tc Y
4 Outside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
4 Outside Meter Inaccessible 1815131 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Outside Meter Inaccessible 1829206 Rescheduled Notes: Rescheduled for 08-23-08...TEG/tc Y
4 Outside Meter Inaccessible 1815131 Rescheduled Notes: jlw Y
4 Outside Meter Inaccessible 1829206 08-23-08 (1:15pm-cst) Dropped to Robert S.   TEG/tc Y
4 Outside Meter Inaccessible 1815131 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible 1829206 W001 Out meter reading: 1328. Y
4 Outside Meter Inaccessible 1815131 W001 Meter reading: 1328. Y
4 Outside Meter Inaccessible 1829206 W001 In meter ID: 085760323T  reading: 0. Y
4 Outside Meter Inaccessible 1815131 EXCHANGED METER-NO SIGNAL AT TOUCHPAD. NEW MTR # 85760323. Y
4 Outside Meter Inaccessible 1829206 "READ 0000 STIMA
4 Outside Meter Inaccessible "EXCHANGED METER- NO SIGNAL AT TOUCHPAD. NEW METER # 85760323 "

299659 7032 N Manning Dr 20080523 10 Inside Meter Inaccessible 0
20080624 11 Inside Meter Inaccessible
20080424 9 Inside Meter Inaccessible

299765 1124 W TETON DR 20080624 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873282 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 1342. Y
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299765 1124 W TETON DR 20080624 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873282 SIDE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible JR 10/10 NO ACTION REQUIRED BY THE REGIONAL BOC.ZERO ESTIMATES Y
3 Inside Meter Inaccessible "AHG     10/09/08      PAD PULLS - REAR OF HOUSE ON L

20080725 4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Meter reading: 1342. Y
4 Inside Meter Inaccessible SIDE Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible JR 10/10 NO ACTION REQUIRED BY THE REGIONAL BOC.ZERO ESTIMATES Y
4 Inside Meter Inaccessible "AHG     10/09/08      PAD PULLS - REAR OF HOUSE ON L

20080825 5 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible W001 Meter reading: 1342. Y
5 Inside Meter Inaccessible SIDE Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible Office review required. Y
5 Inside Meter Inaccessible JR 10/10 NO ACTION REQUIRED BY THE REGIONAL BOC.ZERO ESTIMATES Y
5 Inside Meter Inaccessible "AHG     10/09/08      PAD PULLS - REAR OF HOUSE ON L

299849 6132 N Jayar Dr 20080424 6 Inside Meter Inaccessible 0
20080523 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763774 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C

7 Inside Meter Inaccessible AND GET READ - R.R. #1462223978 C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
7 Inside Meter Inaccessible "AHG        7/9/08        RADIO READ WON'T PULL T CA

20080624 8 Inside Meter Inaccessible 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
8 Inside Meter Inaccessible AND GET READ - R.R. #1462223978 C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible "AHG        7/9/08        RADIO READ WON'T PULL T CA

20080725 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763774 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C
9 Inside Meter Inaccessible AND GET READ - R.R. #1462223978 C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible "AHG        7/9/08        RADIO READ WON'T PULL T CA

10/28/2008 Page 179 of  393



Peoria  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

299963 6406 N Sheridan Rd 20080725 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872782 GREG Y
3 Inside Meter Inaccessible W001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible CLOSED ORER                  JR 10/7 Y
3 Inside Meter Inaccessible Rescheduled Reason: Other Y
3 Inside Meter Inaccessible W001 Out meter reading: 792. Y
3 Inside Meter Inaccessible W001 In meter ID: 85760580T  reading: 0. Y
3 Inside Meter Inaccessible 10/07/08 GB      OUT READING 0792           CUS WANTED DIAL Y
3 Inside Meter Inaccessible MOVED PER LOCKED GATE SET RAIDO READ METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820686321. Y

300244 6220 N St Marys Rd 20080424 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763777 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
6 Inside Meter Inaccessible AND GET READ Y
6 Inside Meter Inaccessible pad will not pull read/   cust home  will install new radio read Y
6 Inside Meter Inaccessible meter Y
6 Inside Meter Inaccessible Other Y
6 Inside Meter Inaccessible Sent to closer batch for 8 estimates          jr 7/10 Y

20080523 7 Inside Meter Inaccessible 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
7 Inside Meter Inaccessible AND GET READ Y
7 Inside Meter Inaccessible pad will not pull read/   cust home  will install new radio read Y
7 Inside Meter Inaccessible meter Y
7 Inside Meter Inaccessible Other Y
7 Inside Meter Inaccessible Sent to closer batch for 8 estimates          jr 7/10 Y

20080624 8 Inside Meter Inaccessible 1771604 LINDA BRUCE Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible W001 Out meter reading: 703. Y
8 Inside Meter Inaccessible W001 In meter ID: 085759159T  reading: 0. Y
8 Inside Meter Inaccessible RADIO READ 1820678206  085759159  7-9-8    LAB     PAD AT HOUSE Y
8 Inside Meter Inaccessible WILL NOT PULL    REMOVE AND RESET Y
8 Inside Meter Inaccessible Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible W001 Remote ID entered: 1820678206. Y

300407 1302 W Kingsway Dr 20080523 3 0
20080624 4
20080725 5

300639 6807 N Michele Ln 20080825 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873281 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1882703 Check meter and take reading. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820849526. Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 10/21 Y
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300639 6807 N Michele Ln 20080825 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1882703 W001 Out meter reading: 604. Y
3 Inside Meter Inaccessible 1873281 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1882703 W001 In meter ID: 086075867T  reading: 0. Y
3 Inside Meter Inaccessible CAM  10-20-08  READ 0604   OLD METER OKAY   PAD WOULD NOT PULL Y
3 Inside Meter Inaccessible 1873281 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1882703 SET RADIO READ # 1820859526  MTR # 86075867  READ 0000 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible 1873281 "AHG      10/10/08      PAD WON'T PULL D FOR

300863 1619 W Queens Court Rd 20080825 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873277 4 CONS EST - ACCESS BLOCKED 71- CHECK TO SEE IF CAN GET READ Y
3 Inside Meter Inaccessible W001 Meter reading: 877. Y
3 Inside Meter Inaccessible AHG    10/09/08     PAD PULLS OK    UNLATCH GATE UNDER ELEC Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible JR 10/10 SENT TO CLOSER BATCH FOR 4 ESTIMATES Y

300905 1310 W Kingsway Dr 20080825 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873276 4 CONS EST - CHECK TO SEE WHY CAN NOT PULL READ Y
3 Inside Meter Inaccessible W001 Meter reading: 214. Y
3 Inside Meter Inaccessible AHG     10/09/08     PAD PULLS OK  - USE GATE LEFT SIDE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible JR 10/10 NO ACTION REQUIRED BY THE REGIONAL BOC.NO ESTIMATES ON Y
3 Inside Meter Inaccessible ACCOUNT. Y

301138 7267 N Lakeside Ct 20080523 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1815397 5 CONSEC EST READS - VAULT - HEAVY COVER - NEED TO LIFT AND GET C
3 Outside Meter Inaccessible read.0553. C
3 Outside Meter Inaccessible Read Only C
3 Outside Meter Inaccessible Other C
3 Outside Meter Inaccessible Office review required. C
3 Outside Meter Inaccessible W001 Found service on. C
3 Outside Meter Inaccessible W001 Left service on. C
3 Outside Meter Inaccessible W001 Incompletion reason: Other. C
3 Outside Meter Inaccessible jr 9/2 sent email to local ops concerning any information on the C
3 Outside Meter Inaccessible meter that was found here and when the old meter was exchanged. C
3 Outside Meter Inaccessible READ C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Outside Meter Inaccessible Rescheduled Notes: jlw C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
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301138 7267 N Lakeside Ct 20080523 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1815397 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible "8/30/08 BG. meter # does not match with meter in pit.#039052119 "

20080624 4 Outside Meter Inaccessible 5 CONSEC EST READS - VAULT - HEAVY COVER - NEED TO LIFT AND GET C
4 Outside Meter Inaccessible read.0553. C
4 Outside Meter Inaccessible Read Only C
4 Outside Meter Inaccessible Other C
4 Outside Meter Inaccessible Office review required. C
4 Outside Meter Inaccessible W001 Found service on. C
4 Outside Meter Inaccessible W001 Left service on. C
4 Outside Meter Inaccessible W001 Incompletion reason: Other. C
4 Outside Meter Inaccessible jr 9/2 sent email to local ops concerning any information on the C
4 Outside Meter Inaccessible meter that was found here and when the old meter was exchanged. C
4 Outside Meter Inaccessible READ C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Outside Meter Inaccessible Rescheduled Notes: jlw C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible "8/30/08 BG. meter # does not match with meter in pit.#039052119 "

20080725 5 Outside Meter Inaccessible 5 CONSEC EST READS - VAULT - HEAVY COVER - NEED TO LIFT AND GET C
5 Outside Meter Inaccessible 1874435 CHECK METER & GET READ Y
5 Outside Meter Inaccessible 1815397 read.0553. C
5 Outside Meter Inaccessible Read Only C
5 Outside Meter Inaccessible Other C
5 Outside Meter Inaccessible Office review required. C
5 Outside Meter Inaccessible W001 Found service on. C
5 Outside Meter Inaccessible W001 Left service on. C
5 Outside Meter Inaccessible W001 Incompletion reason: Other. C
5 Outside Meter Inaccessible jr 9/2 sent email to local ops concerning any information on the C
5 Outside Meter Inaccessible meter that was found here and when the old meter was exchanged. C
5 Outside Meter Inaccessible 1874435 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible 1815397 READ C
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Outside Meter Inaccessible 1874435 W001 Meter reading: 428. Y
5 Outside Meter Inaccessible 1815397 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Outside Meter Inaccessible Rescheduled Notes: jlw C
5 Outside Meter Inaccessible 1874435 Cleaned out meter pit / curb box Y
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301138 7267 N Lakeside Ct 20080725 5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1815397 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Outside Meter Inaccessible 1874435 Read Only Y
5 Outside Meter Inaccessible 1815397 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Outside Meter Inaccessible 1874435 W001 Found service on. Y
5 Outside Meter Inaccessible 1815397 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Outside Meter Inaccessible 1874435 W001 Left service on. Y
5 Outside Meter Inaccessible 1815397 "8/30/08 BG. meter # does not match with meter in pit.#039052119 "
5 Outside Meter Inaccessible 1874435 "10/08/08  REF READS 0428  LOCATED AND UNCOVERED VAULT WAS"
5 Outside Meter Inaccessible "COVERED WITH GRAVEL AND 

20080825 6 Outside Meter Inaccessible CHECK METER & GET READ Y
6 Outside Meter Inaccessible 1815397 5 CONSEC EST READS - VAULT - HEAVY COVER - NEED TO LIFT AND GET C
6 Outside Meter Inaccessible read.0553. C
6 Outside Meter Inaccessible Read Only C
6 Outside Meter Inaccessible Other C
6 Outside Meter Inaccessible Office review required. C
6 Outside Meter Inaccessible W001 Found service on. C
6 Outside Meter Inaccessible W001 Left service on. C
6 Outside Meter Inaccessible W001 Incompletion reason: Other. C
6 Outside Meter Inaccessible jr 9/2 sent email to local ops concerning any information on the C
6 Outside Meter Inaccessible meter that was found here and when the old meter was exchanged. C
6 Outside Meter Inaccessible 1874435 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible 1815397 READ C
6 Outside Meter Inaccessible 1874435 W001 Meter reading: 428. Y
6 Outside Meter Inaccessible 1815397 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Outside Meter Inaccessible Rescheduled Notes: jlw C
6 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Outside Meter Inaccessible 1874435 Cleaned out meter pit / curb box Y
6 Outside Meter Inaccessible Read Only Y
6 Outside Meter Inaccessible 1815397 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Outside Meter Inaccessible 1874435 W001 Found service on. Y
6 Outside Meter Inaccessible 1815397 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Outside Meter Inaccessible 1874435 W001 Left service on. Y
6 Outside Meter Inaccessible 1815397 "8/30/08 BG. meter # does not match with meter in pit.#039052119 "
6 Outside Meter Inaccessible 1874435 "COVERED WITH GRAVEL AND 
6 Outside Meter Inaccessible "10/08/08  REF READS 0428  LOCATED AND UNCOVERED VAULT WAS"

301240 7024 N TEAKWOOD CT 20080523 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763615 11 CONSEC EST READS - METER WAS EXHANGED 8/07 - RECEP MISSING OR C
10 Inside Meter Inaccessible BROKEN 82 - REPAIR AND GET READ C
10 Inside Meter Inaccessible PULL C
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301240 7024 N TEAKWOOD CT 20080523 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763615 W001 Incompletion reason: Knock / Ring  Left Card. C
10 Inside Meter Inaccessible "AHG      7/11/08     NO ANSWER RADIO

20080624 11 Inside Meter Inaccessible 11 CONSEC EST READS - METER WAS EXHANGED 8/07 - RECEP MISSING OR C
11 Inside Meter Inaccessible BROKEN 82 - REPAIR AND GET READ C
11 Inside Meter Inaccessible PULL C
11 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
11 Inside Meter Inaccessible "AHG      7/11/08     NO ANSWER RADIO

20080728 12 Inside Meter Inaccessible 0
20080326 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763615 11 CONSEC EST READS - METER WAS EXHANGED 8/07 - RECEP MISSING OR C

8 Inside Meter Inaccessible BROKEN 82 - REPAIR AND GET READ C
8 Inside Meter Inaccessible PULL C
8 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
8 Inside Meter Inaccessible "AHG      7/11/08     NO ANSWER RADIO

20080425 9 Inside Meter Inaccessible 11 CONSEC EST READS - METER WAS EXHANGED 8/07 - RECEP MISSING OR C
9 Inside Meter Inaccessible BROKEN 82 - REPAIR AND GET READ C
9 Inside Meter Inaccessible PULL C
9 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
9 Inside Meter Inaccessible "AHG      7/11/08     NO ANSWER RADIO

301521 2008 W Delray Dr 20080326 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763892 "READ 0000 RS
3 Inside Meter Inaccessible 6 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
3 Inside Meter Inaccessible CLERK (TARA) AT 309-222-4680 TO VERIFY INPUT TO SYSTEM. Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Sent to closer batch for 6 estimates                jr 7/21 Y
3 Inside Meter Inaccessible AD GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 0. Y
3 Inside Meter Inaccessible "METER # 85760088 AD 00

20080425 4 Inside Meter Inaccessible "READ 0000 RS
4 Inside Meter Inaccessible 6 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
4 Inside Meter Inaccessible CLERK (TARA) AT 309-222-4680 TO VERIFY INPUT TO SYSTEM. Y
4 Inside Meter Inaccessible Verified read  OK Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Sent to closer batch for 6 estimates                jr 7/21 Y
4 Inside Meter Inaccessible AD GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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301521 2008 W Delray Dr 20080425 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763892 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 0. Y
4 Inside Meter Inaccessible "METER # 85760088 AD 00

20080527 5 Inside Meter Inaccessible "READ 0000 RS
5 Inside Meter Inaccessible 6 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
5 Inside Meter Inaccessible CLERK (TARA) AT 309-222-4680 TO VERIFY INPUT TO SYSTEM. Y
5 Inside Meter Inaccessible Verified read  OK Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Sent to closer batch for 6 estimates                jr 7/21 Y
5 Inside Meter Inaccessible AD GET READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Meter reading: 0. Y
5 Inside Meter Inaccessible "METER # 85760088 AD 00

20080625 6 Inside Meter Inaccessible 1774829 meter exchange ag 7/11 Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820690813. Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible W001 Out meter reading: 334. Y
6 Inside Meter Inaccessible W001 In meter ID: 085760088T  reading: 0. Y
6 Inside Meter Inaccessible AHG  7/11/08      PAD WON'T PULL      SET RADIO READ 1820690813 Y
6 Inside Meter Inaccessible METER 85760088        OUT READ 0334 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Found service on. Y

301844 6538 N Allen Rd #77 20080326 4 Sent letter to gain access 0
20080425 5
20080527 6 Issued EST/ZERO Svc Order 1763797 7 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS C

6 AND GET READ - U 77 PAD R BY ELE C METER C
6 W001 Incompletion reason: Knock / Ring  Left Card. C
6 "AHG   7/10/08        NO ONE HOME T CA

20080625 7 1774061 change out meter/ repair or install reading device; customer will Y
7 be home; customer needed 3 hour window Y
7 W001 Out meter reading: 112. Y
7 W001 In meter ID: 085760649T  reading: 0. Y
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301844 6538 N Allen Rd #77 20080625 7 Issued EST/ZERO Svc Order 1774061 JAB 7-11 0112  METER WAS NOT SENDING IMPLUSE TO PAD CHANGED Y
7 METER Y
7 Changed Meter Y
7 Installed Radio Reading Device Y
7 W001 Remote ID entered: 1820681452. Y

301910 2313 W Carriage Ln 20080527 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1814978 "READ 1189 RS
3 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES             JR 8/25 Y
3 Inside Meter Inaccessible READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: jlw Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 1189. Y
3 Inside Meter Inaccessible NEW MTR # 85760377. ESTIMATES SHOULD STOP NOW. Y

20080625 4 Inside Meter Inaccessible "READ 1189 RS
4 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES             JR 8/25 Y
4 Inside Meter Inaccessible READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: jlw Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Meter reading: 1189. Y
4 Inside Meter Inaccessible NEW MTR # 85760377. ESTIMATES SHOULD STOP NOW. Y

20080728 5 Inside Meter Inaccessible "READ 1189 RS
5 Inside Meter Inaccessible 5 CONSEC EST READS - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible SENT TO CLOSER BATCH FOR 5 ESTIMATES             JR 8/25 Y
5 Inside Meter Inaccessible READ Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Inside Meter Inaccessible Rescheduled Notes: jlw Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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301910 2313 W Carriage Ln 20080728 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1814978 W001 Meter reading: 1189. Y
5 Inside Meter Inaccessible NEW MTR # 85760377. ESTIMATES SHOULD STOP NOW. Y

301935 2428 W Imperial Dr 20080326 4 0
301936 2422 W Imperial Dr 20080326 4 0
302154 6708 N Parkwood Dr 20080728 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1876180 3 CONS EST - SEE WHY ESTIMATING - MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible W001 Meter reading: 870. Y
3 Inside Meter Inaccessible LAB  10-14-8   TRIMED BUSHES TO MAKE PAD ACCESSABLE Y
3 Inside Meter Inaccessible Read Only Y

302537 6412 N Brookwood Ln 20080728 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 779340 due to estimates please repair pad and pick up read Y
3 Inside Meter Inaccessible W001 Meter reading: 379. Y
3 Inside Meter Inaccessible 8-2 AGB PAD READING 0379 PAD IS OK BEHIND A BUSH Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible "Verified read OK"

20080826 4 Inside Meter Inaccessible due to estimates please repair pad and pick up read Y
4 Inside Meter Inaccessible W001 Meter reading: 379. Y
4 Inside Meter Inaccessible 8-2 AGB PAD READING 0379 PAD IS OK BEHIND A BUSH Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible "Verified read OK"

302657 3524 W TEDFORD DR 20080826 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873213 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 1878356 Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820837947. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 1873213 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 1878356 Customer requested a 3hr. time block Y
3 Inside Meter Inaccessible 1873213 W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible 1878356 Customer states that someone will be at the property Y
3 Inside Meter Inaccessible W001 Out meter reading: 619. Y
3 Inside Meter Inaccessible W001 In meter ID: 086076108T  reading: 0. Y
3 Inside Meter Inaccessible RADIO READ 1820837947   086076108   LAB  10-13-8 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1873213 "AHG      10/08/08      NO ONE HOME    -   L

302766 3117 W Capitol Dr 20080625 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872373 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1873879 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820851981. Y
3 Inside Meter Inaccessible W001 Out meter reading: 1429. Y
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302766 3117 W Capitol Dr 20080625 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872373 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 1429. Y
3 Inside Meter Inaccessible 1873879 W001 In meter ID: 086075923T  reading: 0. Y
3 Inside Meter Inaccessible AHG    10/08/08     PAD WON'T PULL     SET RADIO READ 1820851981 Y
3 Inside Meter Inaccessible 1872373 AHG      10/08/08      PAD WON'T PULL Y
3 Inside Meter Inaccessible 1873879 METER 86075923      OUT READ 1429 Y
3 Inside Meter Inaccessible 1872373 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1873879 Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 1872373 SENT TO CLOSER BATCH FOR 6 ESTIMATES         JR 10/9 Y
3 Inside Meter Inaccessible 1873879 W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y

20080728 4 Inside Meter Inaccessible 1872373 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1873879 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820851981. Y
4 Inside Meter Inaccessible 1872373 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1873879 W001 Out meter reading: 1429. Y
4 Inside Meter Inaccessible 1872373 W001 Meter reading: 1429. Y
4 Inside Meter Inaccessible 1873879 W001 In meter ID: 086075923T  reading: 0. Y
4 Inside Meter Inaccessible 1872373 AHG      10/08/08      PAD WON'T PULL Y
4 Inside Meter Inaccessible 1873879 AHG    10/08/08     PAD WON'T PULL     SET RADIO READ 1820851981 Y
4 Inside Meter Inaccessible METER 86075923      OUT READ 1429 Y
4 Inside Meter Inaccessible 1872373 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1873879 Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible 1872373 SENT TO CLOSER BATCH FOR 6 ESTIMATES         JR 10/9 Y
4 Inside Meter Inaccessible 1873879 W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y

20080826 5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1872373 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1873879 W001 Remote ID entered: 1820851981. Y
5 Inside Meter Inaccessible 1872373 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1873879 W001 Out meter reading: 1429. Y
5 Inside Meter Inaccessible 1872373 W001 Meter reading: 1429. Y
5 Inside Meter Inaccessible 1873879 W001 In meter ID: 086075923T  reading: 0. Y
5 Inside Meter Inaccessible 1872373 AHG      10/08/08      PAD WON'T PULL Y
5 Inside Meter Inaccessible 1873879 AHG    10/08/08     PAD WON'T PULL     SET RADIO READ 1820851981 Y
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302766 3117 W Capitol Dr 20080826 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873879 METER 86075923      OUT READ 1429 Y
5 Inside Meter Inaccessible 1872373 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1873879 Installed Radio Reading Device Y
5 Inside Meter Inaccessible 1872373 Changed Meter Y
5 Inside Meter Inaccessible 1873879 Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible 1872373 SENT TO CLOSER BATCH FOR 6 ESTIMATES         JR 10/9 Y
5 Inside Meter Inaccessible 1873879 W001 Left service on. Y

303101 6101 N Devonshire Dr 20080527 3 0
20080625 4

303223 6606 N Randwick Rd 20080326 5 0
303428 4015 W Creighton Ter 20080326 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763779 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y

5 Inside Meter Inaccessible Sent to closer batch for 8 estimates.Updated rf informatio jr 7/7 Y
5 Inside Meter Inaccessible AND GET READ Y
5 Inside Meter Inaccessible W001 Out meter reading: 1370. Y
5 Inside Meter Inaccessible W001 In meter ID: 085760125T  reading: 0. Y
5 Inside Meter Inaccessible 1370 MSM RR# 1820687303 MTR# 085760125 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820687303. Y

20080425 6 Inside Meter Inaccessible 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
6 Inside Meter Inaccessible Sent to closer batch for 8 estimates.Updated rf informatio jr 7/7 Y
6 Inside Meter Inaccessible AND GET READ Y
6 Inside Meter Inaccessible W001 Out meter reading: 1370. Y
6 Inside Meter Inaccessible W001 In meter ID: 085760125T  reading: 0. Y
6 Inside Meter Inaccessible 1370 MSM RR# 1820687303 MTR# 085760125 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820687303. Y

20080527 7 Inside Meter Inaccessible 8 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS Y
7 Inside Meter Inaccessible Sent to closer batch for 8 estimates.Updated rf informatio jr 7/7 Y
7 Inside Meter Inaccessible AND GET READ Y
7 Inside Meter Inaccessible W001 Out meter reading: 1370. Y
7 Inside Meter Inaccessible W001 In meter ID: 085760125T  reading: 0. Y
7 Inside Meter Inaccessible 1370 MSM RR# 1820687303 MTR# 085760125 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible W001 Remote ID entered: 1820687303. Y

20080625 8 Inside Meter Inaccessible 1767255 W001 Out meter reading: 1370. Y
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303428 4015 W Creighton Ter 20080625 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1767255 W001 In meter ID: 085760125T  reading: 0. Y
303439 3921 W Creighton Ter 20080326 3 0

20080425 4
304137 4640 W Hetherwood Dr 20080626 3 Inside Meter Inaccessible 0
304339 6732 N Post Oak Rd 20080626 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873205 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible 1877064 W001 Out meter reading: 430. Y
3 Inside Meter Inaccessible 1873205 W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820840730. Y
3 Inside Meter Inaccessible 1877064 W001 In meter ID: 086075924T  reading: 0. Y
3 Inside Meter Inaccessible 1873205 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Out meter reading: 430. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075924T  reading: 0. Y
3 Inside Meter Inaccessible AHG     10/10/08     SET RADIO READ 1820840730       METER Y
3 Inside Meter Inaccessible 86075924      OUT READ 0430 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y

20080729 4 Inside Meter Inaccessible 1877064 W001 Out meter reading: 430. Y
4 Inside Meter Inaccessible 1873205 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820840730. Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1877064 W001 In meter ID: 086075924T  reading: 0. Y
4 Inside Meter Inaccessible 1873205 W001 Out meter reading: 430. Y
4 Inside Meter Inaccessible W001 In meter ID: 086075924T  reading: 0. Y
4 Inside Meter Inaccessible AHG     10/10/08     SET RADIO READ 1820840730       METER Y
4 Inside Meter Inaccessible 86075924      OUT READ 0430 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible W001 Found service on. Y

20080827 5 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 1877064 W001 Out meter reading: 430. Y
5 Inside Meter Inaccessible 1873205 W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820840730. Y
5 Inside Meter Inaccessible 1877064 W001 In meter ID: 086075924T  reading: 0. Y
5 Inside Meter Inaccessible 1873205 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible W001 Out meter reading: 430. Y
5 Inside Meter Inaccessible W001 In meter ID: 086075924T  reading: 0. Y
5 Inside Meter Inaccessible AHG     10/10/08     SET RADIO READ 1820840730       METER Y
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304339 6732 N Post Oak Rd 20080827 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873205 86075924      OUT READ 0430 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible W001 Found service on. Y

304362 6727 N TALISMAN TER 20080327 3 Inside Meter Inaccessible 0
20080428 4 Inside Meter Inaccessible
20080528 5 Inside Meter Inaccessible
20080626 6 Inside Meter Inaccessible

304434 6614 N Camelot Rd 20080428 3 0
20080528 4
20080626 5

304549 4111 W Rustic Hollow Dr 20080327 6 0
304680 4332 W Shawnda Ct 20080327 5 0
304710 6711 N Fawndale Dr 20080327 3 0
304714 6710 N TAMMARACK LN 20080327 5 0

20080428 6
304725 4402 W Cathy Cir 20080327 5 0
305043 3617 W Hedge Hill Ln #3 20080327 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1771249 9 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - METER EXCHANGED Y

6 Inside Meter Inaccessible 4/24/07  R.R. #1820019712 - MAKE REPAIR AND GET READ Y
6 Inside Meter Inaccessible NOT HOME TO CHECK MTR Y
6 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
6 Inside Meter Inaccessible DOOR.  RADIO READ NOT PULLING A READ Y
6 Inside Meter Inaccessible No answer / Left card Y
6 Inside Meter Inaccessible Sent to closer batch for 9 estimates          jr 7/10 Y
6 Inside Meter Inaccessible "CALLED OFFICE - NO ANSWER LEFT 

20080428 7 Inside Meter Inaccessible 9 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - METER EXCHANGED Y
7 Inside Meter Inaccessible 4/24/07  R.R. #1820019712 - MAKE REPAIR AND GET READ Y
7 Inside Meter Inaccessible NOT HOME TO CHECK MTR Y
7 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
7 Inside Meter Inaccessible DOOR.  RADIO READ NOT PULLING A READ Y
7 Inside Meter Inaccessible No answer / Left card Y
7 Inside Meter Inaccessible Sent to closer batch for 9 estimates          jr 7/10 Y
7 Inside Meter Inaccessible "CALLED OFFICE - NO ANSWER LEFT 

20080528 8 Inside Meter Inaccessible 9 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - METER EXCHANGED Y
8 Inside Meter Inaccessible 4/24/07  R.R. #1820019712 - MAKE REPAIR AND GET READ Y
8 Inside Meter Inaccessible NOT HOME TO CHECK MTR Y
8 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
8 Inside Meter Inaccessible DOOR.  RADIO READ NOT PULLING A READ Y
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305043 3617 W Hedge Hill Ln #3 20080528 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1771249 No answer / Left card Y
8 Inside Meter Inaccessible Sent to closer batch for 9 estimates          jr 7/10 Y
8 Inside Meter Inaccessible "CALLED OFFICE - NO ANSWER LEFT 

20080625 9 Inside Meter Inaccessible 9 CONSEC EST READS - RECEP MISSING OR BROKEN 82 - METER EXCHANGED Y
9 Inside Meter Inaccessible 4/24/07  R.R. #1820019712 - MAKE REPAIR AND GET READ Y
9 Inside Meter Inaccessible NOT HOME TO CHECK MTR Y
9 Inside Meter Inaccessible Rescheduled Reason: Field Generated Same Day Order Y
9 Inside Meter Inaccessible DOOR.  RADIO READ NOT PULLING A READ Y
9 Inside Meter Inaccessible No answer / Left card Y
9 Inside Meter Inaccessible Sent to closer batch for 9 estimates          jr 7/10 Y
9 Inside Meter Inaccessible "CALLED OFFICE - NO ANSWER LEFT 

305220 5716 N Eastvue Ct 20080327 3 0
305222 5720 N Eastvue Ct 20080729 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873197 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible CARD C
3 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
3 Inside Meter Inaccessible "AHG     10/10/08      PAD WON'T PULL OME

20080827 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873197 5 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible CARD C
4 Inside Meter Inaccessible W001 Incompletion reason: Knock / Ring  Left Card. C
4 Inside Meter Inaccessible "AHG     10/10/08      PAD WON'T PULL OME

305227 5731 N Eastvue Ct 20080827 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873192 4 CONS EST - RECEP MISSING OR BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 1877618 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820854286. Y
3 Inside Meter Inaccessible W001 Out meter reading: 196. Y
3 Inside Meter Inaccessible 1873192 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 196. Y
3 Inside Meter Inaccessible 1877618 W001 In meter ID: 086075880T  reading: 0. Y
3 Inside Meter Inaccessible 1873192 AHG     10/10/08     PAD WON'T PULL  -  CHECKED WIRE  - Y
3 Inside Meter Inaccessible 1877618 CABINET AROUND METER    SET RADIO READ 1820854286 Y
3 Inside Meter Inaccessible 1873192 CUSTOMER BUILT CABINET AROUND METER CANNOT REWIRE   SET RADIO Y
3 Inside Meter Inaccessible READ Y
3 Inside Meter Inaccessible 1877618 METER 86075880      OUT READ 0196 Y
3 Inside Meter Inaccessible 1873192 Read Only Y
3 Inside Meter Inaccessible 1877618 Installed Radio Reading Device Y
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305227 5731 N Eastvue Ct 20080827 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1877618 Changed Meter Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible 1873192 SENT TO CLOSER BATCH FOR 4 ESTIMATES                JR 10/13 Y
3 Inside Meter Inaccessible 1877618 "AHG    10/10/08     PAD WON'T PULL E CU

305311 6111 N Oak Leaf Ct 20080428 3 Inside Meter Inaccessible 0
20080528 4 Inside Meter Inaccessible
20080626 5 Inside Meter Inaccessible

305544 5624 N Withershin Pt 20080626 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1763707 10 CONSEC READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS AND Y
10 Inside Meter Inaccessible GET READ Y
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Inside Meter Inaccessible PAD WILL NOT PULL A READ /   NO ANSWER AT DOOR  LEFT NOTICE CARD Y
10 Inside Meter Inaccessible TO CALL US SO WE CAN HAVE ACCESS TO METER AND EXCHANGE   LAB Y
10 Inside Meter Inaccessible 7/2/2008 Y
10 Inside Meter Inaccessible Other Y
10 Inside Meter Inaccessible Sent to closer batch for 10 estimates              jr 7/3 Y

20080327 7 Inside Meter Inaccessible 10 CONSEC READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS AND Y
7 Inside Meter Inaccessible GET READ Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible PAD WILL NOT PULL A READ /   NO ANSWER AT DOOR  LEFT NOTICE CARD Y
7 Inside Meter Inaccessible TO CALL US SO WE CAN HAVE ACCESS TO METER AND EXCHANGE   LAB Y
7 Inside Meter Inaccessible 7/2/2008 Y
7 Inside Meter Inaccessible Other Y
7 Inside Meter Inaccessible Sent to closer batch for 10 estimates              jr 7/3 Y

20080428 8 Inside Meter Inaccessible 10 CONSEC READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS AND Y
8 Inside Meter Inaccessible GET READ Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible PAD WILL NOT PULL A READ /   NO ANSWER AT DOOR  LEFT NOTICE CARD Y
8 Inside Meter Inaccessible TO CALL US SO WE CAN HAVE ACCESS TO METER AND EXCHANGE   LAB Y
8 Inside Meter Inaccessible 7/2/2008 Y
8 Inside Meter Inaccessible Other Y
8 Inside Meter Inaccessible Sent to closer batch for 10 estimates              jr 7/3 Y

20080528 9 Inside Meter Inaccessible 10 CONSEC READS - RECEP MISSING OR BROKEN 82 - MAKE REPAIRS AND Y
9 Inside Meter Inaccessible GET READ Y
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Inside Meter Inaccessible PAD WILL NOT PULL A READ /   NO ANSWER AT DOOR  LEFT NOTICE CARD Y
9 Inside Meter Inaccessible TO CALL US SO WE CAN HAVE ACCESS TO METER AND EXCHANGE   LAB Y
9 Inside Meter Inaccessible 7/2/2008 Y
9 Inside Meter Inaccessible Other Y
9 Inside Meter Inaccessible Sent to closer batch for 10 estimates              jr 7/3 Y
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305638 15213 N Von Achen Dr 20080522 3 0
20080623 4
20080724 5

305646 5123 E Marion Ave 20080724 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1877591 W001 Out meter reading: 184. Y
3 Outside Meter Inaccessible 1821096 2 dogs maggie and cody are big babies customer will be home afte Y
3 Outside Meter Inaccessible 1071458 W001 Out meter reading: 1599. Y
3 Outside Meter Inaccessible 1821096 Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 2 ESTIMATES              JR 8/19 Y
3 Outside Meter Inaccessible 1071458 W001 In meter ID: 082608698T  reading: 0. Y
3 Outside Meter Inaccessible 1877591 W001 In meter ID: 086075896T  reading: 0. Y
3 Outside Meter Inaccessible 1821096 r 215 pm..call ahead requested ..309-339-2876...cell. Y
3 Outside Meter Inaccessible PLease latch gate back if going in and out of backyard. Y
3 Outside Meter Inaccessible W001 Meter reading: 169. Y
3 Outside Meter Inaccessible 8/18/08  RDW  READ  0169  CONSUMER WAS NOT HOME @ AND DID NOT Y
3 Outside Meter Inaccessible UNDERSTAND READERS NOT WANTING TO GO IN. I GOT READING. MAY NEED Y
3 Outside Meter Inaccessible TO SET UP APPOINTMENT TO INSTALL RADIO READ. OK FOR NOW. Y
3 Outside Meter Inaccessible Found on  Left on Y
3 Outside Meter Inaccessible "ANSWER CALL AHEAD. 2 LABS IN BACK YARD. DOGS ARE OK T I CA

305662 15317 N VON ACHEN DR 20080423 10 0
305752 4904 E Rome West Rd 20080623 3 0
305796 322 W Fairfax Ct 20080724 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1815148 3 CONSEC EST READS - PER REPORT VAULT FULL OF WATER - PUMP WATER Y

3 Outside Meter Inaccessible OFF & GET READ Y
3 Outside Meter Inaccessible W001 Meter reading: 3695. Y
3 Outside Meter Inaccessible TM READS 03695 PUMPED OUT VLT PAD UNDER LID Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Found service on. Y
3 Outside Meter Inaccessible W001 Left service on. Y
3 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 3 ESTIMATES                 JR 8/21 Y

305907 5513 W Rachael Dr 20080729 3 0
305909 5608 W Rachael Ct 20080327 3 0
306267 2315 N Knoxville Ave 20080408 7 Issued EST/ZERO Svc Order 1682724 7 CONSEC READS - CODE 82 (RECEP MISSING OR BROKEN) PLEASE MAKE Y

7 REPAIRS AND GET READ Y
7 W001 Meter reading: 16171. Y
7 Read Only Y
7 Sent to closer batch for 7 estimates                jr 4/28 Y
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306267 2315 N Knoxville Ave 20080408 7 Issued EST/ZERO Svc Order 1682724 "4-25-08 & RD
306296 301 NE Greenleaf St 20080717 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1848670 Pick Up Reading Y

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Meter reading: 180. Y
3 Inside Meter Inaccessible 09/12/08 GB READING 00180 Y
3 Inside Meter Inaccessible Verified read  OK Y
3 Inside Meter Inaccessible W001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible CLOSED ORDER.ZERO ESTIMATES          JR 9/12 Y

306327 111 NE Jefferson Ave 20080814 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1873178 4 CONS EST - MAKE REPAIRS & GET READS Y
3 Inside Meter Inaccessible 1876056 W001 Out meter reading: 20702. Y
3 Inside Meter Inaccessible 1873178 SENT TO CLOSER BATCH FOR 4 ESTIMATES             JR 10/10 Y
3 Inside Meter Inaccessible W001 Out meter reading: 20702. Y
3 Inside Meter Inaccessible 1876056 W001 In meter ID: 060176930T  reading: 314. Y
3 Inside Meter Inaccessible 1873178 W001 In meter ID: 060176930T  reading: 314. Y
3 Inside Meter Inaccessible RADIO READ DEVICE I.D. 1820106170 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820106170. Y
3 Inside Meter Inaccessible "10-9-08 &  RD
3 Inside Meter Inaccessible NEW METER # 2 T 60176930  START READ - 00314 TALLE

20080415 5 Inside Meter Inaccessible Sent letter to gain access 0
306380 2301 NE Adams St SFC-1 20080815 3 0
306448 2 News Plaza Dr 20080416 7 Sent letter to gain access 0

20080515 8
306867 4425 Enterprise Dr 20080401 4 0

20080501 5
20080602 6

306871 5001 S Becker Dr 20080401 3 0
306892 N Hale Ave 20080822 3 0
306899 7724 N Knoxville Ave 20080521 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1810413 6 CONS EST READS - PREV ZERO ORDER - STATES METER STOPPED BUT Y

4 Outside Meter Inaccessible Office review required. Y
4 Outside Meter Inaccessible jr 8/12 created ucac for billing due to stopped meter and 6 Y
4 Outside Meter Inaccessible estimates Y
4 Outside Meter Inaccessible VAULT CONDITIONS WERE UNSAFE- IF REPAIRS MADE TO VAULT - EXCHANGE Y
4 Outside Meter Inaccessible STOPPED METER SO THAT WE MIGHT GET MONTHLY READINGS Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible W001 Meter reading: 15923. Y
4 Outside Meter Inaccessible INFORMATION NEEDED PLEASE CONTACT PAT LANGAN. Y
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306899 7724 N Knoxville Ave 20080521 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1810413 Read Only Y
4 Outside Meter Inaccessible "STOPPED T IS N
4 Outside Meter Inaccessible "8-11-08 &  RD

20080620 5 Outside Meter Inaccessible 6 CONS EST READS - PREV ZERO ORDER - STATES METER STOPPED BUT Y
5 Outside Meter Inaccessible Office review required. Y
5 Outside Meter Inaccessible jr 8/12 created ucac for billing due to stopped meter and 6 Y
5 Outside Meter Inaccessible estimates Y
5 Outside Meter Inaccessible VAULT CONDITIONS WERE UNSAFE- IF REPAIRS MADE TO VAULT - EXCHANGE Y
5 Outside Meter Inaccessible STOPPED METER SO THAT WE MIGHT GET MONTHLY READINGS Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible W001 Meter reading: 15923. Y
5 Outside Meter Inaccessible INFORMATION NEEDED PLEASE CONTACT PAT LANGAN. Y
5 Outside Meter Inaccessible Read Only Y
5 Outside Meter Inaccessible "STOPPED T IS N
5 Outside Meter Inaccessible "8-11-08 &  RD

20080723 6 Outside Meter Inaccessible 6 CONS EST READS - PREV ZERO ORDER - STATES METER STOPPED BUT Y
6 Outside Meter Inaccessible Office review required. Y
6 Outside Meter Inaccessible jr 8/12 created ucac for billing due to stopped meter and 6 Y
6 Outside Meter Inaccessible estimates Y
6 Outside Meter Inaccessible VAULT CONDITIONS WERE UNSAFE- IF REPAIRS MADE TO VAULT - EXCHANGE Y
6 Outside Meter Inaccessible STOPPED METER SO THAT WE MIGHT GET MONTHLY READINGS Y
6 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible W001 Meter reading: 15923. Y
6 Outside Meter Inaccessible INFORMATION NEEDED PLEASE CONTACT PAT LANGAN. Y
6 Outside Meter Inaccessible Read Only Y
6 Outside Meter Inaccessible "STOPPED T IS N
6 Outside Meter Inaccessible "8-11-08 &  RD

20080821 7 Outside Meter Inaccessible 0
306965 2408 W Pasmoso Dr 20080326 3 0
306970 2431 W Madera Ct 20080326 3 0
307194 7217 N Rockvale Dr 20080725 3 0
307330 7501 S Adams St SOP-1 20080401 4 0
307342 3000 SW Monarch St Rac-2 20080828 3 Outside Meter Inaccessible Sent letter to gain access 0

3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1889069 4 CONS EST - LOCKED GATE - CHECK GATE SEE IF CAN GET READ
20080328 5 Outside Meter Inaccessible Sent letter to gain access 0

5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1889069 4 CONS EST - LOCKED GATE - CHECK GATE SEE IF CAN GET READ
308764 9917 W Lake Camelot Dr L0517 20080404 6 Sent letter to gain access 0
309305 9922 W Lake Camelot Dr L0436 20080605 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1876062 W001 Out meter reading: 45. Y
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309305 9922 W Lake Camelot Dr L0436 20080605 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872379 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible W001 Operated curb stop. Y
3 Inside Meter Inaccessible W001 Found service on. Y
3 Inside Meter Inaccessible W001 Left service on. Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820855424. Y
3 Inside Meter Inaccessible Associated meter change order #1876062 failed.  Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 6 ESTIMATES      JR 10/8 Y
3 Inside Meter Inaccessible 1876062 W001 In meter ID: 086075943T  reading: 0. Y
3 Inside Meter Inaccessible 1872379 METER EXCHANGED 4/2008 - BUT STILL GETTING ESTIMATED READS Y
3 Inside Meter Inaccessible 1876062 W001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 1872379 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1876062 CLOSED ORDER                JR  10/9 Y
3 Inside Meter Inaccessible 1872379 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1876062 CANNOT CLOSE IN LOCKED BILL B.......JR Y
3 Inside Meter Inaccessible 1872379 W001 Out meter reading: 45. Y
3 Inside Meter Inaccessible W001 In meter ID: 086075943T  reading: 0. Y
3 Inside Meter Inaccessible TM READS 0045 SET RADIO READ 086075943T ID 1820855424 READS 0000 Y

20080708 4 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 1876062 W001 Out meter reading: 45. Y
4 Inside Meter Inaccessible 1872379 Stuck Meter / Remote Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible W001 Operated curb stop. Y
4 Inside Meter Inaccessible W001 Found service on. Y
4 Inside Meter Inaccessible W001 Left service on. Y
4 Inside Meter Inaccessible W001 Remote ID entered: 1820855424. Y
4 Inside Meter Inaccessible Associated meter change order #1876062 failed.  Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 6 ESTIMATES      JR 10/8 Y
4 Inside Meter Inaccessible METER EXCHANGED 4/2008 - BUT STILL GETTING ESTIMATED READS Y
4 Inside Meter Inaccessible 1876062 W001 In meter ID: 086075943T  reading: 0. Y
4 Inside Meter Inaccessible W001 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 1872379 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1876062 CLOSED ORDER                JR  10/9 Y
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309305 9922 W Lake Camelot Dr L0436 20080708 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872379 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 1876062 CANNOT CLOSE IN LOCKED BILL B.......JR Y
4 Inside Meter Inaccessible 1872379 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible W001 Out meter reading: 45. Y
4 Inside Meter Inaccessible W001 In meter ID: 086075943T  reading: 0. Y
4 Inside Meter Inaccessible TM READS 0045 SET RADIO READ 086075943T ID 1820855424 READS 0000 Y

20080806 5 Inside Meter Inaccessible 1876062 W001 Out meter reading: 45. Y
5 Inside Meter Inaccessible 1872379 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible Stuck Meter / Remote Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible W001 Operated curb stop. Y
5 Inside Meter Inaccessible W001 Found service on. Y
5 Inside Meter Inaccessible W001 Left service on. Y
5 Inside Meter Inaccessible W001 Remote ID entered: 1820855424. Y
5 Inside Meter Inaccessible Associated meter change order #1876062 failed.  Close both Y
5 Inside Meter Inaccessible orders manually. Y
5 Inside Meter Inaccessible CLOSED ORDER.SENT TO CLOSER BATCH FOR 6 ESTIMATES      JR 10/8 Y
5 Inside Meter Inaccessible 1876062 W001 In meter ID: 086075943T  reading: 0. Y
5 Inside Meter Inaccessible 1872379 METER EXCHANGED 4/2008 - BUT STILL GETTING ESTIMATED READS Y
5 Inside Meter Inaccessible 1876062 W001 Closing Error: Account is in a billing batch. Y
5 Inside Meter Inaccessible 1872379 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1876062 CLOSED ORDER                JR  10/9 Y
5 Inside Meter Inaccessible 1872379 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 1876062 CANNOT CLOSE IN LOCKED BILL B.......JR Y
5 Inside Meter Inaccessible 1872379 W001 Out meter reading: 45. Y
5 Inside Meter Inaccessible W001 In meter ID: 086075943T  reading: 0. Y
5 Inside Meter Inaccessible TM READS 0045 SET RADIO READ 086075943T ID 1820855424 READS 0000 Y

20080905 6 Inside Meter Inaccessible 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 1876062 W001 Out meter reading: 45. Y
6 Inside Meter Inaccessible 1872379 Stuck Meter / Remote Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible W001 Operated curb stop. Y
6 Inside Meter Inaccessible W001 Found service on. Y
6 Inside Meter Inaccessible W001 Left service on. Y
6 Inside Meter Inaccessible W001 Remote ID entered: 1820855424. Y
6 Inside Meter Inaccessible Associated meter change order #1876062 failed.  Close both Y
6 Inside Meter Inaccessible orders manually. Y
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309305 9922 W Lake Camelot Dr L0436 20080905 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872379 CLOSED ORDER.SENT TO CLOSER BATCH FOR 6 ESTIMATES      JR 10/8 Y
6 Inside Meter Inaccessible 1876062 W001 In meter ID: 086075943T  reading: 0. Y
6 Inside Meter Inaccessible 1872379 METER EXCHANGED 4/2008 - BUT STILL GETTING ESTIMATED READS Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1876062 W001 Closing Error: Account is in a billing batch. Y
6 Inside Meter Inaccessible 1872379 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1876062 CLOSED ORDER                JR  10/9 Y
6 Inside Meter Inaccessible 1872379 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 1876062 CANNOT CLOSE IN LOCKED BILL B.......JR Y
6 Inside Meter Inaccessible 1872379 W001 Out meter reading: 45. Y
6 Inside Meter Inaccessible W001 In meter ID: 086075943T  reading: 0. Y
6 Inside Meter Inaccessible TM READS 0045 SET RADIO READ 086075943T ID 1820855424 READS 0000 Y

309359 9528 W Guinivere Dr L0578 20080708 3 0
309386 9529 W Lake Camelot Dr L0624 20080806 3 0
309411 4646 S TEWKESBURY CT L0670 20080708 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880376 Check leaky meter; not causing damage.
3 Inside Meter Inaccessible Check if meter is damaged.
3 Inside Meter Inaccessible alternative number: 309-224-9575
3 Inside Meter Inaccessible ALSO CHECK METER - THIS ACCOUNT HAS 6 CONS EST - MAKE SURE METER
3 Inside Meter Inaccessible WORKING PROPERLY- GET READ

20080806 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880376 Check leaky meter; not causing damage.
4 Inside Meter Inaccessible Check if meter is damaged.
4 Inside Meter Inaccessible alternative number: 309-224-9575
4 Inside Meter Inaccessible ALSO CHECK METER - THIS ACCOUNT HAS 6 CONS EST - MAKE SURE METER
4 Inside Meter Inaccessible WORKING PROPERLY- GET READ

20080905 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1880376 Check leaky meter; not causing damage.
5 Inside Meter Inaccessible Check if meter is damaged.
5 Inside Meter Inaccessible alternative number: 309-224-9575
5 Inside Meter Inaccessible ALSO CHECK METER - THIS ACCOUNT HAS 6 CONS EST - MAKE SURE METER
5 Inside Meter Inaccessible WORKING PROPERLY- GET READ

440939 3401 W Brenwick Dr Lo350 20080326 6 0
20080425 7

441063 5314 W CLOSEN RD 20080403 10 Issued EST/ZERO Svc Order 1675428 10 CONSEC EST - THIS IS A VAULT - PLEASE GET READ - Y
10 1691709 Vault to Base Y
10 1675428 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
10 CWH: NOTE: VLT. METER HAS BEEN REMOVED AND RADIO READ METER HAS Y
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441063 5314 W CLOSEN RD 20080403 10 Issued EST/ZERO Svc Order 1675428 BEEN INSTALLED IN BASEMENT: INFO TO FOLLOW: Y
10 5 Y
10 1691709 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 1675428 ALSO CHECK TO SEE IF THIS IS A RADIO FREQ. READ METER - IF NOT Y
10 1691709 W001 Out meter reading: 427. Y
10 1675428 MAY NEED TO BE CHANGED SO THAT WE CAN AVOID CONT. ESTIMATES Y
10 1691709 W001 In meter ID: 085214816T  reading: 0. Y
10 1675428 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
10 1691709 vault to base  meter base middle left wall jw bg  04/24/08 Y
10 1675428 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 1691709 Other Y
10 W001 Remote ID entered: 1820450454. Y
10 1675428 Rescheduled Notes: found on tbook krntc Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 "NO ACTION REQUIRED BY REGIONAL SUPPORT STAFF D GIVE

442911 2028 SW Adams St 20080828 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1889205 4 CONS EST - CANNOT FIND - SEE IF CAN LOCATE & GET READ
20080328 4 Outside Meter Inaccessible 4 CONS EST - CANNOT FIND - SEE IF CAN LOCATE & GET READ

442982 10522 W SIR GALAHAD CT L0152 20080605 3 0
20080708 4
20080806 5
20080905 6

443318 3219 NE Adams St 20080815 3 Inside Meter Inaccessible 0
446311 5228 N Stenning Dr L283a 20080729 3 0

20080827 4
446372 3310 W Chartwell Rd #BASE 20080625 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 1872385 6 CONS EST - RECEP MISSING OR BROKEN 82- MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible 1873872 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible W001 Remote ID entered: 1820438586. Y
3 Inside Meter Inaccessible 1872385 METER EXCHANGED TO R.R. ON 4/2008 - STILL GETTING ESTIMATE READS Y
3 Inside Meter Inaccessible 1873872 W001 Out meter reading: 29. Y
3 Inside Meter Inaccessible 1872385 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 1873872 W001 In meter ID: 051392156T  reading: 0. Y
3 Inside Meter Inaccessible 1872385 W001 Meter reading: 29. Y
3 Inside Meter Inaccessible 1873872 AHG     10/08/08     RADIO READ WON'T SEND SIGNAL   -   SET NEW Y
3 Inside Meter Inaccessible RADIO READ 1820438586      METER 51392156      OUT READ 0029 Y
3 Inside Meter Inaccessible 1872385 AHG     10/08/08      RR WON'T PULL Y
3 Inside Meter Inaccessible 1873872 Installed Radio Reading Device Y
3 Inside Meter Inaccessible 1872385 Read Only Y
3 Inside Meter Inaccessible 1873872 Changed Meter Y
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