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100076 2729 Iowa St 20080328 3 Issued EST/ZERO Svc Order 1670037 consecutive estimates- receptacle needs repaired & mtr read Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1122. Y
3 Sent to closer batch for 3 estimates            jr 4/16 Y

100342 2828 Iowa St 20080328 3 Issued EST/ZERO Svc Order 1670050 consecutive estimates- repair receptacle & read meter Y
3 Sent to closer batch for 3 estimates            jr 4/16 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 157. Y
3 Repaired / Rewired Touchpad Y
3 Read Only Y

100368 2944 Iowa St 20080328 3 Issued EST/ZERO Svc Order 1670079 consecutive estimates- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/06 C

100772 2758 Washington Ave 20080827 3 Issued EST/ZERO Svc Order 1838228 218 Y
3 W001 Meter reading: 218. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES        JR 9/5 Y

100814 2833 Ralph St 20080626 3 Issued EST/ZERO Svc Order 1764646 consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/19/08 Radio read; pulls reading 0150. Meter tile visible - SE Y
3 Put in closer batch due to estimates - BKL 7/22 Y

101023 2678 Washington Ave 20080425 3 0
101365 2504 Hodges Ave 20080328 3 Issued EST/ZERO Svc Order 101365 CUSTOMER MADE PAYMENT 161.50 BY PHONE; CONFIRMATION 450054 Y

3 02/13/03  PER RLW - WATER IS ON - NO READING Y
3 DLJ  02/13/03 Y
3 TURN WATER BACK ON. Y
3 021303 printed order @ 9:15am cst.rah Y
3 customer has been waiting for water to get turned on since  9 ple Y
3 ase turn back on asap Y
3 2/13/03...printed 1258 pm cst.mlb. Y

20080425 4 0
20080528 5 Issued EST/ZERO Svc Order 1731085 Pump Water From Tile & Read Meter to stop consecutive estimates Y
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101365 2504 Hodges Ave 20080528 5 Issued EST/ZERO Svc Order 1731085 6/17/08 kfm  sent to closer batch to stop estimates Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Meter reading: 1591. Y
5 Read Only Y
5 "Over Estimated ueste

101748 Gc Warehouse 20080616 3 Issued EST/ZERO Svc Order 1751748 consecutive estimates- check & read meter Y
3 W001 Meter reading: 323. Y
3 Pulled Reading - OK Y
3 Read Only Y
3 6/24/08 Regional support put in closer batch / estimates - BKL Y

101751 2101 ADAMS ST 20080822 3 Issued EST/ZERO Svc Order 1833364 3 months consecutive zero usage- read & check meter C
3 W001 Incompletion reason: 2 Person Job. C

20080923 4 1863675 ** Two Person Job ** Y
4 4 months consecutive estimates- check & read meter Y
4 DUE TO ESTIMATES....DC9/30 Y
4 "NORMAN; REATTACHED TOUCHPAD IN VALUT SETTIN;G IN BA

101754 1 Vintage Dr 20080822 3 Issued EST/ZERO Svc Order 1833368 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 1451. Y
3 Pulled Reading - OK Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 9/5 Y

101814 1300 Schaefer Rd #C 20080623 3 Issued EST/ZERO Svc Order 1761733 gain access to cover meter tile & read - consecutive estimates C
3 ** leave card if needed ** C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 BKL 7/22 C
3 "Void close

101820 1300 Schaefer Rd #E 20080422 3 Zero usage okay 1556588 consecutive zero usage- check meter & see if business still open Y
3 (paper order - r-47) Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 CLOSING. JF/FRCC 1/29/08 Y
3 sent to c/batch due to estimated read. Y
3 "Rescheduled Notes: Carolyn L Hunter/CALLCTR/CORP/AWWSC@AWW "
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101820 1300 Schaefer Rd #E 20080522 4 Issued EST/ZERO Svc Order 1725994 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES (4) C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 meter already changed C
4 REPLACE/REPAIR READ DEVICE ALSO. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C

20080623 5 Order already issued PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES (4) C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 meter already changed C
5 REPLACE/REPAIR READ DEVICE ALSO. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C

102365 2710 Nameoki Rd 20080401 3 Zero usage okay 1673133 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Issued EST/ZERO Svc Order PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Zero usage okay MAKE ACCESSIBLE. Y
3 Issued EST/ZERO Svc Order MAKE ACCESSIBLE. Y
3 Zero usage okay W001 Meter reading: 253. Y
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102365 2710 Nameoki Rd 20080401 3 Issued EST/ZERO Svc Order 1673133 W001 Meter reading: 253. Y
3 Zero usage okay Read Only Y
3 Issued EST/ZERO Svc Order Read Only Y
3 Zero usage okay Sent to closer batch for 3 estimates         jr 4/9 Y
3 Issued EST/ZERO Svc Order Sent to closer batch for 3 estimates         jr 4/9 Y

103213 2742 SUNSET DR 20080401 3 Issued EST/ZERO Svc Order 1673135 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 PUMP OUT TILE - CHECK FOR LEAKS. Y
3 W001 Meter reading: 467. Y
3 No leaks found - 0k Y
3 Read Only Y

103349 3153 Myrtle Ave 20080804 3 Issued EST/ZERO Svc Order 1813700 3 months consecutive estimates- pump water from meter tile Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1491348028. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 8/13 Y
3 and read. Y
3 W001 Out meter reading: 468. Y
3 W001 In meter ID: 086306437T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86306437  Remote ID 1491348028 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y

104222 4020 Melrose Ave 20080804 3 Issued EST/ZERO Svc Order 1813711 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 200. Y
3 Covered by Dirt Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 2 ESTIMATES             JR 8/13 Y

104257 4007 Melrose Ave 20080402 3 Issued EST/ZERO Svc Order 1675733 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 MAKE ACCESSIBLE. Y
3 W001 Meter reading: 308. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y

104295 4112 Rode Ave 20080402 3 Issued EST/ZERO Svc Order 1675735 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 PUMP OUT TILE - CHECK FOR LEAKS - MAKE REPAIRS IF NEEDED. Y
3 W001 Meter reading: 535. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y

104444 1204 W Pontoon Rd 20080702 3 Issued EST/ZERO Svc Order 1773458 check if meter still here- possibly removed per order 5/2/08 Y
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104444 1204 W Pontoon Rd 20080702 3 Issued EST/ZERO Svc Order 1773458 consecutive estimates Y
3 No Meter Here - Has been Removed.  We have Customer Hosed Up Y
3 because they have an underground leak.  Customer sayes that Y
3 their leak is Illinois American Problem.  This situation has Y
3 been submitted to Illinois American Water Claims Department. Y
3 Sent to closer batch for 3 estimates           jr 7/14 Y

104462 3415 Missouri Ave 20080923 3 Issued EST/ZERO Svc Order 1863676 3 months consecutive estimates- repair receptacle & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1040. Y
3 Verified read  OK Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 10/16 Y

104946 130 Briarcliff Dr 20080402 3 Issued EST/ZERO Svc Order 1675736 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 559. Y
3 Read Only Y
3 REGIONAL STAFF OFFICE REVIEW PUT IN C/BATCH ESTIMATED PSB 4/14 Y

105429 1800 Ferguson Ave 20080403 3 Issued EST/ZERO Svc Order 1675737 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 MAKE ACCESSIBLE. Y
3 W001 Meter reading: 1043. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y

105436 1716 Ferguson Ave 20080703 3 Issued EST/ZERO Svc Order 1773250 Get read to start billing. Y
20080403 3 1675738 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
20080703 3 1773250 Turn on water. Y
20080403 3 1675738 MAKE ACCESSIBLE. Y
20080703 3 1773250 customer would like a 30 minute call ahead Y
20080403 3 1675738 W001 Meter reading: 81. Y

3 Read Only Y
20080703 3 1773250 W001 Meter reading: 1814. Y

3 CWH:READS:1814: Y
3 W001 Operated curb stop. Y

20080403 3 1675738 Sent to closer batch for 3 estimates         jr 4/18 Y
20080703 3 1773250 W001 Found service off. Y

3 W001 Left service on. Y
105440 1700 Ferguson Ave 20080403 3 Issued EST/ZERO Svc Order 1675739 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 W001 Meter reading: 377. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y
3 "LOCATE ER - 
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105444 1620 Ferguson Ave 20080403 3 Issued EST/ZERO Svc Order 1675741 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 442. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y
3 "PUMP OUT TILE S - RE

105448 1610 Ferguson Ave 20080403 3 Issued EST/ZERO Svc Order 1675743 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 MAKE ACCESSIBLE. Y
3 W001 Meter reading: 869. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y

105466 1629 Ferguson Ave 20080805 3 Issued EST/ZERO Svc Order 1813715 3 months consective estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 200. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 8/13 Y

105579 2164 Dawn Pl 20080403 3 Issued EST/ZERO Svc Order 1675745 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Sent to closer batch for 3 estimates.Updated srvm RF# jr 4/18 Y
3 REPAIR/REPLACE READ DEVICE - UNALBE TO GET READS. Y
3 W001 Out meter reading: 22. Y
3 W001 In meter ID: 084410619T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 84410619  Remote ID 1471917000 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1471917000. Y

105689 2204 Robert Ave 20080403 3 Issued EST/ZERO Svc Order 1675749 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
20080703 3 Order already issued 1773093 consecutive zero usage- check & read meter Y
20080403 3 Issued EST/ZERO Svc Order 1675749 W001 Meter reading: 0. Y
20080703 3 Order already issued 1773093 see if property vacant or for sale Y

3 W001 Out meter reading: 0. Y
20080403 3 Issued EST/ZERO Svc Order 1675749 Read Only Y
20080703 3 Order already issued 1773093 W001 In meter ID: 086206441T  reading: 0. Y

3 * Radio Read Meter *  5/8 T 86206441  Remote ID 1491281252 Y
20080403 3 Issued EST/ZERO Svc Order 1675749 Sent to closer batch for 3 estimates                 jr 4/22 Y
20080703 3 Order already issued 1773093 Reading - 0000 Y

3 Changed Meter Y
3 W001 Remote ID entered: 1491281252. Y

105765 2324 Orville Ave 20080403 3 Issued EST/ZERO Svc Order 1675750 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
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105765 2324 Orville Ave 20080403 3 Issued EST/ZERO Svc Order 1675750 MAKE ACCESSIBLE. Y
3 W001 Meter reading: 1097. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates                 jr 4/22 Y

105766 2320 Orville Ave 20080403 3 Issued EST/ZERO Svc Order 1675751 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 588. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates                 jr 4/22 Y
3 "PUMP OUT TILE MAKE 

105825 2201 Miracle Ave 20080403 3 Issued EST/ZERO Svc Order 1675753 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 REPAIR/REPLACE READ DEVICE - UNABLE TO PICK UP READS. Y
3 W001 Meter reading: 45. Y
3 * Please Update Remote ID 1471905554 *  Thanks Y
3 Read Only Y
3 W001 Remote ID entered: 1471905554. Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y

105935 4525 MARYVILLE RD 20080805 3 Issued EST/ZERO Svc Order 1813722 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 350. Y
3 Pulled Reading - No Problems Found Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 8/13 Y

106053 2404 Angela Dr 20080708 3 Issued EST/ZERO Svc Order 1776186 repair receptacle & read meter to stop consecutive estimates Y
3 Sent to closer batch for 3 estimates             jr 7/17 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 1776. Y
3 W001 In meter ID: 086206524T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86206524  Remote ID 1491291348 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1491291348. Y

106155 2504 Pine St 20080708 3 Issued EST/ZERO Svc Order 1776188 repair receptacle & read meter to stop consecutive estimates Y
3 W001 Meter reading: 697. Y
3 Pulled Reading - OK Y
3 Read Only Y
3 Sent to closer batch for 3 estimates             jr 7/16 Y

106168 4208 MARYVILLE RD 20080507 3 Issued EST/ZERO Svc Order 1709541 consecutive estimates- check & read meter Y
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106168 4208 MARYVILLE RD 20080507 3 Issued EST/ZERO Svc Order 1709541 W001 Out meter reading: 450. Y
3 W001 In meter ID: 084410558T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 84410558  Remote ID 1471907332 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1471907332. Y
3 Sent to closer batch for 3 estimates                   jr 5/15 Y

106363 4028 MARYVILLE RD 20080708 3 Issued EST/ZERO Svc Order 1776195 repair receptacle & read meter to stop cpnsecutive estimates Y
3 W001 Out meter reading: 281. Y
3 W001 In meter ID: 086206440T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86206440  Remote ID 1491283062 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1491283062. Y
3 Sent to closer batch for 3 estimates             jr 7/16 Y

106478 2497 Waterman Ave 20080807 3 Order already issued 1814033 re-attach device Y
3 W001 Remote ID entered: 1491340286. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 8/14 Y
3 W001 Out meter reading: 59. Y
3 W001 In meter ID: 086306439T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86306439  Remote ID 1491340286 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

106586 2205 Pontoon Rd 20080806 3 Issued EST/ZERO Svc Order 1814744 3 months consecutive estimates- gain access to blocked meter Y
3 and read. Y
3 W001 Meter reading: 1424. Y
3 Moved Mulch off of meter lid to get Reading. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 8/14 Y

106703 2538 Spalding Ave 20080708 3 Issued EST/ZERO Svc Order 1776196 gain access to blocked meter & read to stop consecutive estimates Y
3 W001 Meter reading: 452. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates             jr 7/16 Y

107571 9 Bermuda Ln 20080508 3 Issued EST/ZERO Svc Order 1710775 Pump Water From Tile & Read Meter To Stop Consecutive Estimates Y
3 W001 Meter reading: 1167. Y
3 Pumped out pit Y
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107571 9 Bermuda Ln 20080508 3 Issued EST/ZERO Svc Order 1710775 Read Only Y
3 Sent to closer batch for 3 estimates            jr 5/19 Y

108289 2337 Delta Ave 20080708 3 Issued EST/ZERO Svc Order 1776197 gain access to blocked meter & read to stop cpnsecutive estimates Y
3 W001 Meter reading: 106. Y
3 Pulled Reading - OK Y
3 Read Only Y
3 Sent to closer batch for 3 estimates             jr 7/16 Y

108363 2420 TERMINAL AVE 20080408 3 Issued EST/ZERO Svc Order 1679776 Consecutive Estimates- Check & Read Meter Y
3 W001 Meter reading: 2237. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates            jr 4/16 Y

108374 2448 TERMINAL AVE 20080408 3 Issued EST/ZERO Svc Order 1679779 Consecutive Estimates- Check & read Meter Y
3 W001 Meter reading: 744. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates            jr 4/16 Y

108376 2708 Saratoga Ave 20080609 3 Issued EST/ZERO Svc Order 1743388 Gain Access to blocked meter & read to stop consecutive Estimates Y
3 W001 Meter reading: 1495. Y
3 Was Covered by Dirt. Y
3 Read Only Y
3 6/17/08 kfm  sent to closer batch to stop estimates Y

108581 3033 MARYVILLE RD 20080807 3 Issued EST/ZERO Svc Order 1816812 3 months consecutive zero usage- check & read meter Y
3 W001 Remote ID entered: 1491446854. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 8/15 Y
3 W001 Out meter reading: 1232. Y
3 W001 In meter ID: 086306484T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86306484  Remote ID 1491446854 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

108638 2909 MARYVILLE RD 20080609 3 Issued EST/ZERO Svc Order 1743392 gain access to blocked meter & read to stop consecutive estimates Y
3 W001 Meter reading: 1563. Y
3 Read Only Y
3 6/17/08 kfm  sent to closer batch to stop estimates Y

109115 2561 Stratford Ln 20080811 3 Issued EST/ZERO Svc Order 1823211 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 392. Y
3 Read Only Y
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109115 2561 Stratford Ln 20080811 3 Issued EST/ZERO Svc Order 1823211 SENT TO CLOSER BATCH FOR 3 ESTIMATES                 JR 8/21 Y
109548 2524 Stratford Ln 20080811 3 Issued EST/ZERO Svc Order 1823213 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 610. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES                 JR 8/21 Y

109550 2516 Stratford Ln 20080610 3 Issued EST/ZERO Svc Order 1746260 repair broken receptacle to stop consecutive estimates Y
20080910 3 Zero usage okay 1826341 * Found New Radio Read Meter Here *  5/8 T 86207240  Remote ID Y

3 1491300200  Reading - 0009 Y
20080610 3 Issued EST/ZERO Svc Order 1746260 W001 Meter reading: 799. Y
20080910 3 Zero usage okay 1826341 Read Only Y
20080610 3 Issued EST/ZERO Svc Order 1746260 Burried under dirt.  Locates send in to raise meter tile and Y

3 frame. Y
20080910 3 Zero usage okay 1826341 W001 Remote ID entered: 1491300200. Y
20080610 3 Issued EST/ZERO Svc Order 1746260 Read Only Y
20080910 3 Zero usage okay 1826341 UPDATED REMOTE ID INFORMATION.SENT TO CLOSER BATCH FOR 2 ESTIMATE Y
20080610 3 Issued EST/ZERO Svc Order 1746260 Sent to closer batch for 3 estimates              jr 6/19 Y
20080910 3 Zero usage okay 1826341 JR 9/2 Y

109551 2512 Stratford Ln 20080710 3 Issued EST/ZERO Svc Order 1779065 gain access to blocked meter tile & read to stop consec. estimate Y
3 W001 Meter reading: 399. Y
3 Tile Covered by Dirt. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates              jr 7/18 Y

109575 2552 Westmoreland Dr 20080609 3 Issued EST/ZERO Svc Order 1743396 repair broken receptacle & read meter to stop consec estimates Y
3 6/17/08 kfm  sent to closer batch to stop estimates Y
3 W001 Out meter reading: 5296. Y
3 W001 In meter ID: 085962732T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 85962732  Remote ID 1491043980 Y
3 Reading - 0000   ** Customer Needs Credit Adjustment on Outlet Y
3 Coupling Leak ** Y
3 Changed Meter Y
3 W001 Remote ID entered: 1491043980. Y

109883 3944 Highway 111 20080611 3 Issued EST/ZERO Svc Order 1746266 gain access to blocked meter or left card that access is needed Y
3 consecutive estimates Y
3 W001 Meter reading: 530. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates              jr 6/19 Y

110507 4345 Highway 162 20080612 3 Issued EST/ZERO Svc Order 1747990 Consecutive Estimates- Read Meter Y
3 * Is this building demolished ? Y
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110507 4345 Highway 162 20080612 3 Issued EST/ZERO Svc Order 1747990 W001 Meter reading: 471. Y
3 Single Family Home Here. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 6/20 Y

110598 19 Holiday Mobile Park 20080912 3 Issued EST/ZERO Svc Order 1853190 3 months consecutive estimates- check & read meter Y
20080612 3 1747993 Repair Receptacle & Read Meter to stop consecutive estimates Y
20080912 3 1853190 W001 Remote ID entered: 1491346000. Y

3 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 9/22 Y
20080612 3 1747993 W001 Meter reading: 860. Y
20080912 3 1853190 W001 Out meter reading: 876. Y
20080612 3 1747993 Read Only Y
20080912 3 1853190 W001 In meter ID: 086308129T  reading: 0. Y

3 * Radio Read Meter *  5/8 T 86308129  Remote ID 1491346000 Y
3 Reading - 0000 Y

20080612 3 1747993 Sent to closer batch for 3 estimates         jr 6/20 Y
20080912 3 1853190 Changed Meter Y

3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

111274 7379 Bollinger Rd 20080515 3 Issued EST/ZERO Svc Order 1718666 repair receptacle & read meter to stop consecutive estimates Y
3 W001 Out meter reading: 48. Y
3 W001 In meter ID: 084410603T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 84410603  Remote ID 1471235214 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1471235214. Y
3 5/23/08 Regional support put in closer batch / estimates - BKL Y

111945 34 Rebecca Dr 20080612 3 Issued EST/ZERO Svc Order 1748022 repair receptacle & read meter to stop consecutive estimates Y
3 W001 Meter reading: 490. Y
3 Changed Touchpad Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 6/20 Y

112077 2019 E 20th St 20080416 3 Issued EST/ZERO Svc Order 1687071 consecutive estimates- check & read meter Y
3 Changed Meter Y
3 W001 Remote ID entered: 1471906892. Y
3 Sent to closer batch for 3 estimates                     jr 5/2 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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112077 2019 E 20th St 20080416 3 Issued EST/ZERO Svc Order 1687071 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 391. Y
3 W001 In meter ID: 084410607T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 84410607  Remote ID 1471906892 Y
3 Reading - 0000 Y

112160 2612 E 25th St 20080827 3 Issued EST/ZERO Svc Order 1843259 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 531. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 9/10 Y

112298 2330 Edwards St 20080514 3 Issued EST/ZERO Svc Order 1716889 consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 133. Y
3 Sent to closer batch for 3 estimates        jr 5/27 Y

112326 2500 Edwards St 20080514 3 Issued EST/ZERO Svc Order 1716890 repair receptacle & read meter to stop consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1047. Y
3 touchpad pulled reading Y
3 Sent to closer batch for 3 estimates        jr 5/27 Y

112393 2712 Edwards St 20080416 3 Issued EST/ZERO Svc Order 1687075 consecutive estimates- check & read meter Y
3 W001 Meter reading: 1412. Y
3 Sent to closer batch for 3 estimates              jr 4/25 Y

112398 2715 E 24th St 20080715 3 Issued EST/ZERO Svc Order 1785613 PICK UP READING FOR BILLING TO STOP ESTIMATES Y
3 7/27/08 JW: PULLED NOTHING.BAD DIAL.COMPLETED A METER CHANGE Y
3 CREATED METER CHANGE ORDER AND SENT TO CLOSER BATCH FOR 3 Y
3 ESTIMATES            JR 7/28 Y

112667 2667 Lincoln Ave 20080915 3 Issued EST/ZERO Svc Order 1854611 3 months consecutive estimates- locate meter & read Y
3 W001 Meter reading: 158. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 9/23 Y

113101 2158 Lee Ave 20080814 3 Issued EST/ZERO Svc Order 1824469 3 months consecutive estimates- check & read meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1491348978. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 9/9 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 280. Y
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113101 2158 Lee Ave 20080814 3 Issued EST/ZERO Svc Order 1824469 W001 In meter ID: 086308153T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86308153  Remote ID 1491348978 Y
3 Reading - 0000 Y
3 Changed Meter Y

113321 1420 STATE ST 20080613 3 Issued EST/ZERO Svc Order 1752413 consecutive estimates- Check & Read Meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/22/08   sheila  r452  Pulls Reading Ok   kfm 7/23 Y

113328 1332 State St 20080613 3 Issued EST/ZERO Svc Order 1752420 consecutive estimates- check & read meter Y
3 Read Only Y
3 W001 Closing Error: Service is in a meter read batch. Y
3 Closed order.Sent to closer batch for 3 estimates    jr 7/14 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1001. Y
3 verified read **bill over est Y
3 Verified read  OK Y

113457 1325 Grand Ave 20080814 3 Issued EST/ZERO Svc Order 1824587 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 8/29/08   norman   changed meter r1290 as out read kfm 8/29 Y

113529 1024 Grand Ave 20080613 3 Issued EST/ZERO Svc Order 1752429 gain access to blocked meter & read to stop consecutive estimates Y
3 .....dc8/5 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 "cb; r579; cleared debri from arond tile ls rea

113575 1621 Madison Ave 20080613 3 Issued EST/ZERO Svc Order 1752469 repair broken receptacle & read to stop consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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113575 1621 Madison Ave 20080613 3 Issued EST/ZERO Svc Order 1752469 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/23/08 kfm  sent to closer batch Y

20080715 4 Order already issued repair broken receptacle & read to stop consecutive estimates Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 7/23/08 kfm  sent to closer batch Y

113579 1441 Madison Ave R 20080613 3 Issued EST/ZERO Svc Order 1752514 gain access to blocked meter & read to stop consecutive estimates Y
3 ESTIMATES....DC8/5 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 CHET; NEEDS VAC-TECHED; READS 2298; PUT IN BATCH DUE TO Y

20080715 4 Order already issued gain access to blocked meter & read to stop consecutive estimates Y
4 ESTIMATES....DC8/5 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 CHET; NEEDS VAC-TECHED; READS 2298; PUT IN BATCH DUE TO Y

113669 801 Madison Ave 20080814 3 Issued EST/ZERO Svc Order 1824594 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 2. Y
3 Found off  Left off Y
3 Read Only Y
3 W001 Found service off. Y
3 W001 Left service off. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES                JR 8/22 Y

113670 709 Madison Ave 20080814 3 Issued EST/ZERO Svc Order 1824602 3 months consecutove estimates- receptacle needs repaired Y
3 found meter changed**please update info**radio read 5/8T Y
3 86306526  id# 1491349296 reading 0000 Y
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113670 709 Madison Ave 20080814 3 Issued EST/ZERO Svc Order 1824602 Office review required. Y
3 JR 8/22 CREATED SORD FOR METER CHANGE.SENT TO CLOSER BATCH Y
3 FOR 3 ESTIMATES. Y

20080915 4 1854618 4 months consecutive estimates- Y
4 W001 Left service off. Y
4 SENT TO CLOSER BATCH FOR 4 ESTIAMTES            JR 9/25 Y
4 verify meter number & read Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 209. Y
4 verified meter number is correct***found water off left off Y
4 Verified read  OK Y
4 Read Only Y
4 W001 Found service off. Y

113685 820 Madison Ave 20080915 3 Order already issued 1850472 bad dial- change meter
3 4 consecutive estimates-get read & repair or replace read device
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order

113766 1313 Iowa St 20080814 3 Issued EST/ZERO Svc Order 1824611 3 months consecutive estimates- check & read meter Y
20080514 3 1716905 gain access to blocked meter & read to stop consec. estimates Y
20080814 3 1824611 W001 Operated curb stop. Y

3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1491349630. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 9/9 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20080514 3 1716905 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080814 3 1824611 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080514 3 1716905 W001 Meter reading: 251. Y
20080814 3 1824611 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080514 3 1716905 Read Only Y
20080814 3 1824611 W001 Out meter reading: 263. Y

3 W001 In meter ID: 086308154T  reading: 0. Y
20080514 3 1716905 Sent to closer batch for 3 estimates        jr 5/27 Y
20080814 3 1824611 * Radio Read Meter *  5/8 T 86308154  Remote ID 1491349630 Y
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113766 1313 Iowa St 20080814 3 Issued EST/ZERO Svc Order 1824611 Reading - 0000 Y
3 Changed Meter Y

114077 911 Washington Ave 20080415 3 Issued EST/ZERO Svc Order 1687079 Consecutive Estimates- Pump Water From Tile & Read Meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 38. Y
3 repaired touchpad Y
3 Pumped out pit Y
3 Read Only Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y

114165 1614 7th St 20080814 3 Order already issued 1819043 bad dial- change meter
3 5 months consecutive estimates
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order

20080915 4 bad dial- change meter
4 5 months consecutive estimates
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order

114252 845 ALTON AVE #B 20080917 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1820722 bad dial- change meter C
3 Outside Meter Inaccessible GAIN ACCESS TO METER....DC9/30 C
3 Outside Meter Inaccessible . C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible "NORMA;L ;2 METER IN THIS TILE T CLE

114404 1101 Greenwood St 20080917 3 Order already issued 1820724 bad dial - change meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 SET 86206870 RO; OUT R35; RF# 1491290918.....DC9/22 Y
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114421 1108 Greenwood St 20080415 3 Issued EST/ZERO Svc Order 1687175 Consecutive estimates- gain access to blocked meter Y
3 check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 592. Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y

114557 1106 Reynolds St 20080415 3 Issued EST/ZERO Svc Order 1687218 * Radio Read Meter *  5/8 T 85965154  Remote ID 1491044572 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1491044572. Y
3 Sent to closer batch for estimate              jr 7/3 Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 783. Y
3 W001 In meter ID: 085965154T  reading: 0. Y
3 "consecutive estimates- repair receptacle & read

114711 1723 Elizabeth St 20080415 5 Issued EST/ZERO Svc Order 1687318 gain access to blocked meter & read to stop consecutive estimates Y
5 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Meter reading: 602. Y
5 Read Only Y
5 Sent to closer batch for 5 estimates                     jr 5/2 Y

114744 2223 14th St 20080716 3 Issued EST/ZERO Svc Order 1786748 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y
3 8/4/08 READ 28 ADDED TO BATCH 3 CONS EST CB Y

114747 2213 14th St 20080815 3 Issued EST/ZERO Svc Order 1826406 3 months consecutive estimates- check & read meter Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1491348286. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 9/9 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 138. Y
3 W001 In meter ID: 086306758T  reading: 0. Y
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114747 2213 14th St 20080815 3 Issued EST/ZERO Svc Order 1826406 * Radio Read Meter *  5/8 T 86306758  Remote ID 1491348286 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y

115291 2013 Beckwith Ave 20080617 3 Order already issued 1714933 Meter Change C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 periodic change C

115362 1821 Rhodes St 20080415 3 Issued EST/ZERO Svc Order 1687325 repair receptacle & read meter to stop consecutive estimates Y
3 Changed Meter Y
3 W001 Remote ID entered: 1471909502. Y
3 Sent to closer batch for 3 estimates                     jr 5/2 Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 545. Y
3 W001 In meter ID: 084410582T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 84410582  Remote ID 1471909502 Y
3 Reading - 0000 Y

115493 1810 Skeen St 20080616 3 Order already issued 1746046 bad dial -change meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 8/4/08 SET MTR 86207092 R-0 REMOVED MTR R-214 SE-CB Y

20080716 4 Issued EST/ZERO Svc Order 1786750 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y
4 8/4/08 READ METER 214. ADDED TO BATCH 4 CONS EST CB Y

115819 1425 5th St 20080519 3 Issued EST/ZERO Svc Order 1721785 repair broken receptacle & read to stop consecutive estimates Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1490691038. Y
3 Associated meter change order #1746332 failed.  Close both Y
3 orders manually. Y
3 6.17.8 closed/dmk Y
3 Sent to closer batch for 3 estimates          jr 6/18 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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115819 1425 5th St 20080519 3 Issued EST/ZERO Svc Order 1721785 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 976. Y
3 W001 In meter ID: 085962729T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 85962729  Remote ID 1490691038 Y

116489 1632 Second St 20080818 3 Issued EST/ZERO Svc Order 1827672 4 MONTHS consecutive estimates- check & read meter Y
3 SENT TO CLOSER BATCH FOR 4 ESTIAMTES            JR 9/25 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 2050. Y
3 verified reading Y
3 Verified read  OK Y
3 Read Only Y

20080917 4 Order already issued 4 MONTHS consecutive estimates- check & read meter Y
4 SENT TO CLOSER BATCH FOR 4 ESTIAMTES            JR 9/25 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 2050. Y
4 verified reading Y
4 Verified read  OK Y
4 Read Only Y

116511 1718 Second St 20080917 3 Issued EST/ZERO Svc Order 1858335 3 months conseutive estimates- locate meter & read Y
3 W001 Meter reading: 875. Y
3 Read Only Y
3 Verified read  OK Y
3 SENT TO CLOSER BATCH FOR 3 ESTIAMTES            JR 9/25 Y

116591 1527 Market St 20080516 3 Issued EST/ZERO Svc Order 1719459 repair receptacle & read meter to stop consecutive estimates Y
3 Sent to closer batch for 3 estimates             jr 6/16 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 365. Y

116733 1710 Market St 20080917 3 Issued EST/ZERO Svc Order 1858445 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 277. Y
3 Read Only Y
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116733 1710 Market St 20080917 3 Issued EST/ZERO Svc Order 1858445 Verified read  OK Y
3 SENT TO CLOSER BATCH FOR 3 ESTIAMTES            JR 9/25 Y

116773 2021 Hildebrand Ave 20080818 3 Issued EST/ZERO Svc Order 1827674 4 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 213. Y
3 9/26/08 ADDED TO BATCH 4 CONS EST CB Y

20080917 4 Order already issued 4 months consecutive estimates- check & read meter Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 213. Y
4 9/26/08 ADDED TO BATCH 4 CONS EST CB Y

116784 2021 Collinsville Ave 20080416 3 Issued EST/ZERO Svc Order 1691532 gain access to blocked meter & read to stop consecutive est Y
3 Sent to closer batch for 4 estimates        jr 5/27 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1015. Y
3 Read Only Y

20080516 4 Order already issued gain access to blocked meter & read to stop consecutive est Y
4 Sent to closer batch for 4 estimates        jr 5/27 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 1015. Y
4 Read Only Y

116837 2008 Hildebrand Ave 20080516 3 Issued EST/ZERO Svc Order 1719463 repair receptacle & read meter to stop consecutive estimates Y
20080917 3 1858452 3 months consecutive estimates- repair receptacle & read meter Y
20080516 3 1719463 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080917 3 1858452 W001 Meter reading: 455. Y
20080516 3 1719463 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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116837 2008 Hildebrand Ave 20080516 3 Issued EST/ZERO Svc Order 1719463 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080917 3 1858452 9/26/08 ADDED TO BATCH 3 CONS EST CB Y
20080516 3 1719463 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 439. Y
3 Sent to closer batch for 3 estimates             jr 6/16 Y

116840 2011 ALTON AVE 20080416 3 Issued EST/ZERO Svc Order 1691568 Gain Access To Blocked Meter & Read- Consecutive Estimates Y
3 W001 Meter reading: 823. Y
3 Read Only Y
3 Sent to closer batch for estimate              jr 7/3 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

117151 109 ALLEN ST #B 20080718 3 Issued EST/ZERO Svc Order 1791160 3 consecutive estimates- try and gain access to covered Y
3 meter tile or leave card that access is needed to read Y
3 W001 Meter reading: 1734. Y
3 Sent to closer batch for 3 estiamtes                jr 7/29 Y

117207 303 Hill St 20080417 3 Issued EST/ZERO Svc Order 1691574 repair receptacle to stop consecutive estimates Y
3 * Radio Read Meter *  5/8 T 85965155  Remote ID 1491024918 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1491024918. Y
3 Sent to closer batch for estimate              jr 7/3 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 1452. Y
3 W001 In meter ID: 085965155T  reading: 0. Y

117274 Hwy 67-Cahokia 20080819 3 Issued EST/ZERO Svc Order 1830061 4 months consecutive estimates- gain access to meter and read C
3 cant find meter at this location C
3 W001 Incompletion reason: Other. C
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117274 Hwy 67-Cahokia 20080918 4 Issued EST/ZERO Svc Order 1830061 4 months consecutive estimates- gain access to meter and read C
4 cant find meter at this location C
4 W001 Incompletion reason: Other. C

117413 1205 Market St 20080618 3 Issued EST/ZERO Svc Order 1755839 gain access to blocked meter & read to stop consec estimates Y
3 W001 Meter reading: 136. Y
3 Verified read  OK Y
3 Read Only Y
3 6/27/08 ADDED TO BATCH 3 CONS EST CB Y

117416 1209 Market St 20080618 3 Order already issued 1748905 meter change Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 8/5/08 SET MTR 86308055 R-0 REMOVED MTR R-526 RB-CB Y

117582 305 Meredocia Ave 20080519 3 Issued EST/ZERO Svc Order 1721794 repair broken receptacle & read to stop consecutive estimates Y
3 id-1490690992  reads-0000 *radio read* Y
3 Changed Meter Y
3 W001 Remote ID entered: 1490690992. Y
3 Associated meter change order #1746455 failed.  Close both Y
3 orders manually. Y
3 6.17.08 Closed/dmk Y
3 Sent to closer batch for 3 estimates             jr 6/18 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 1289. Y
3 W001 In meter ID: 085962730T  reading: 0. Y
3 changed meter   meter number-5/8 t 85962730  remote Y

117728 1118 College St 20080819 3 Order already issued 1823812 change meter - bad dial
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order

117814 521 Meredocia Ave 20080820 3 Order already issued 1856472 bad dial- change meter
3 Zero usage okay 1812942 Turn water on after non-pay. Cust pd $122.61 plus $32.00 Y
3 Order already issued 1856472 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
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117814 521 Meredocia Ave 20080820 3 Order already issued 1856472 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 4 consecutive estimates
3 Zero usage okay 1812942 reconnect fee by phone confirmatoin#X2B3421603 Y
3 Order already issued 1856472 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Zero usage okay 1812942 W001 Meter reading: 1011. Y
3 Order already issued 1856472 Rescheduled Reason: Customer Rejected Available Appt
3 Zero usage okay 1812942 Turned on at curbstop Y
3 Order already issued 1856472 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Zero usage okay 1812942 W001 Operated curb stop. Y
3 Order already issued 1856472 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Zero usage okay 1812942 W001 Found service off. Y
3 W001 Left service on. Y
3 Order already issued 1856472 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: Field Generated Same Day Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order

20080919 4 bad dial- change meter
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 4 consecutive estimates
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: Customer Rejected Available Appt
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
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117814 521 Meredocia Ave 20080919 4 Order already issued 1856472 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: Field Generated Same Day Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order

117838 500 Meredocia Ave #F-R 20080519 3 Issued EST/ZERO Svc Order 1721803 repair broken receptacle & read to stop consecutive estimates
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order

118244 1305 Klein Ave 20080619 3 Issued EST/ZERO Svc Order 1756557 gain access to blocked meter & read to stop consec. estimates Y
3 Sent to closer batch for 3 estimates               jr 6/30 Y
3 W001 Meter reading: 458. Y
3 send customer a letter stating not to cover meter tile with Y
3 dirt**must stay exposed to ensure accurate reading & also in Y
3 water co needs access to meter tile at all times Y
3 Send Letter Y
3 Read Only Y
3 "case of an emergency(leaks dic cha

118428 718 Brown St 20080418 3 0
20080520 4 Order already issued 1691576 repair receptacle & read to stop consecutive estimates Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 906. Y
4 Read Only Y
4 W001 Closing Error: Service is in a meter read batch. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 closed and in batch due to estimates....dc6/19 Y
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118428 718 Brown St 20080520 4 Order already issued 1691576 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

118436 1100 W STATE ST 20080418 6 0
118439 737 Broadway St 20080619 3 Issued EST/ZERO Svc Order 1756560 Consecutive Estimates- Check & Read Meter Y

3 W001 Meter reading: 417. Y
3 Verified read  OK Y
3 Read Only Y
3 Sent to closer batch for 3 estimates               jr 6/30 Y

118580 641 Washington Ave 20080619 3 Order already issued 1750201 bad dial - change meter Y
3 ** 5months consecutive estimates ** Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 8/13/08 SET MTR 86306494 R-0 REMOVED MTR R-430 KH-DS-CB Y

20080723 4 Issued EST/ZERO Svc Order bad dial - change meter Y
4 ** 5months consecutive estimates ** Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 8/13/08 SET MTR 86306494 R-0 REMOVED MTR R-430 KH-DS-CB Y

119097 700 Raceway Blvd B- 20080618 3 Order already issued 1 READ ONLY NEW CUSTOMER HERE Y
3 9/1 JDW -- PAD READ R8 --AB 8/28 Y

20080718 4 Issued EST/ZERO Svc Order 1791166 4 consecutive estimates- gain access & read Y
4 W001 Meter reading: 52. Y
4 verified read 00052 Y
4 Verified read  OK Y
4 Read Only Y
4 Sent to closer batch for 4 estimates                jr 7/29 Y

119107 1201 W McKinley 20080520 3 Issued EST/ZERO Svc Order 1723034 repair receptacle & read meter to stop consecutive estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 meter change C

119112 30 Central Indus Dr 20080422 4 Order already issued 1666525 repair receptacle & read meter to stop Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 425. Y
4 Read Only Y
4 5/7/08 kfm  sent to closer batch Y
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119112 30 Central Indus Dr 20080422 4 Order already issued 1666525 consecutive estimates Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y

119260 109 S 27th St 20080801 3 Order already issued 1801615 get read C
3 METER CHANGE DONE C

119581 10 Harmony Dr 20080401 3 Issued EST/ZERO Svc Order 1673142 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 PUMP OUT TILE - CHECK FOR LEAKS. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/14 C

120463 101 Kingsway Dr 20080401 3 Issued EST/ZERO Svc Order 1673148 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

120495 133 Kingsway Dr 20080401 3 Issued EST/ZERO Svc Order 1673153 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

120522 104 Kingsway Dr 20080401 3 Issued EST/ZERO Svc Order 1673156 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

120914 123 Chase Park Dr 20080401 3 Issued EST/ZERO Svc Order 1673157 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

120917 127 Chase Park Dr 20080401 3 Issued EST/ZERO Svc Order 1673159 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

120932 165 Paulette Dr 20080401 3 Issued EST/ZERO Svc Order 1673167 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

121058 202 Elizabeth Dr 20080401 3 Issued EST/ZERO Svc Order 1673169 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

121214 710 N 28th St 20080401 4 Issued EST/ZERO Svc Order 1673172 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
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121214 710 N 28th St 20080401 4 Issued EST/ZERO Svc Order 1673172 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 W001 Meter reading: 741. Y
4 Read Only Y
4 Sent to closer batch for 4 estimates         jr 4/18 Y

121234 708 N 17th St 20080401 4 Issued EST/ZERO Svc Order 1673173 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Found on  Left on Y
4 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 119. Y
4 Read Only Y

121294 801 Catawba Ave 20080401 3 Issued EST/ZERO Svc Order 1673176 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/14 C

121307 1 Alhambra Ct 20080401 4 Issued EST/ZERO Svc Order 1673177 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Found on  Left on Y
4 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 665. Y
4 Read Only Y

121393 3 Erwin Dr 20080401 5 Issued EST/ZERO Svc Order 1681304 PICK UP READ FOR BILLING TO STOP 5 CONSECUTIVE ESTIMATES. C
5 4/23/08   close   said job completed   located  kfm 4/23 C
5 4*17*08 ref back notes: C
5 attn ron  tile crushed needs locates called in c/s meta--added to C
5 hand off krntc C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Notes: ref back w/notes krntc C
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121393 3 Erwin Dr 20080401 5 Issued EST/ZERO Svc Order 1681304 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Notes: left on t.b reshced jlw C
5 C C

121788 13 Meta Dr 20080401 3 Issued EST/ZERO Svc Order 1673180 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/14 C

20080501 4 Order already issued PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/14 C

121809 16 Dalecrest Mnr 20080401 4 Issued EST/ZERO Svc Order 1673188 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Read Only Y
4 Found on  Left on Y
4 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 181. Y

121831 16 St Clair Lake Dr 20080401 4 Issued EST/ZERO Svc Order 1673189 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 882. Y
4 Read Only Y
4 Found on  Left on Y
4 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y
4 INSTALL READ DEVICE - UNABLE TO PICK UP READINGS. Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: UNABLE TO WORK TODAY Y
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121903 1420 N 17th St Utlty 20080401 4 Order already issued 1642083 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Expired order - Canceled.....CV 4.9 C

20080501 5 Issued EST/ZERO Svc Order 1703747 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Meter reading: 252. Y
5 TND Y
5 Read Only Y
5 Found on  Left on Y
5 Sent to closer batch for 5 estimates        jr 5/27 Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

122232 1317 N 17th St 20080401 4 Issued EST/ZERO Svc Order 1673193 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 W001 Meter reading: 225. Y
4 Read Only Y
4 Found on  Left on Y
4 W001 Closing Error: Service is in a meter read batch. Y
4 Sent to closer batch for 4 estimates          jr 5/1 Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

122239 1 Hidden Valley Dr #2 20080401 4 Issued EST/ZERO Svc Order 1673195 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 W001 Meter reading: 584. Y
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122239 1 Hidden Valley Dr #2 20080401 4 Issued EST/ZERO Svc Order 1673195 Read Only Y
4 Sent to closer batch for 4 estimates         jr 4/18 Y

122296 141 Westwood Dr 20080401 4 Issued EST/ZERO Svc Order 1673207 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Sent to closer batch for 4 estimates         jr 4/18 Y
4 MAKE ACCESSIBLE. Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 W001 Meter reading: 242. Y
4 Read Only Y

122321 10 Rue Deau Ville Dr 20080401 4 Issued EST/ZERO Svc Order 1673208 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 628. Y
4 Read Only Y
4 Found on  Left on Y
4 Sent to closer batch for 4 estimates               jr 4/29 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: UNABLE TO WORK TODAY Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y

122346 1217 N 17th St 20080401 4 Issued EST/ZERO Svc Order 1673209 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 W001 Meter reading: 1. Y
4 Read Only Y
4 Sent to closer batch for 4 estimates         jr 4/18 Y

122376 14 Marlo Dr 20080401 3 Issued EST/ZERO Svc Order 1673210 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C
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122400 1025 N 17th St 20080401 4 Issued EST/ZERO Svc Order 1673217 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 321. Y
4 Read Only Y
4 Found on  Left on Y
4 Sent to closer batch for 4 estimates               jr 4/29 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: UNABLE TO WORK TODAY Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y

122401 1021 N 17th St 20080401 4 Issued EST/ZERO Svc Order 1673219 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 445. Y
4 Read Only Y
4 Found on  Left on Y
4 Sent to closer batch for 4 estimates               jr 4/29 Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y

123185 216 S 32nd St #C 20080401 3 Issued EST/ZERO Svc Order 1673222 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

123187 3119 Martha St 20080401 3 Issued EST/ZERO Svc Order 1673223 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

123264 3303 ROLAND AVE 20080401 3 Issued EST/ZERO Svc Order 1673226 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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123264 3303 ROLAND AVE 20080401 3 Issued EST/ZERO Svc Order 1673226 expired order-canceled psb 5/09 C
123268 3317 ROLAND AVE 20080401 3 Issued EST/ZERO Svc Order 1673229 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/14 C

123355 112 S 35th St 20080401 3 Issued EST/ZERO Svc Order 1673231 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 441. Y
3 Read Only Y

123364 101 S 35th St 20080401 3 Issued EST/ZERO Svc Order 1673233 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 259. Y
3 Read Only Y
3 W001 Closing Error: Service is in a meter read batch. Y
3 Closed order                 jr 4/30 Y
3 Sent to closer batch for 3 estimates          jr 5/1 Y

123367 27 S 35th St 20080401 3 Issued EST/ZERO Svc Order 1673234 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

123519 3114 W Main St 20080401 3 Issued EST/ZERO Svc Order 1673242 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

124512 105 S 44th St 20080401 4 Issued EST/ZERO Svc Order 1673243 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Found on  Left on Y
4 Sent to closer batch for 4 estimates               jr 4/29 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 204. Y
4 Read Only Y

125298 23 S 53rd St #2 20080402 3 Issued EST/ZERO Svc Order 1675755 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 BAD DIAL - CHANGE OUT METER/RECEPTACLE. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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125298 23 S 53rd St #2 20080402 3 Issued EST/ZERO Svc Order 1675755 expired order-canceled psb 5/09 C
125411 6010 W Main St 20080804 3 Order already issued 1801732 get read C

3 METER CHANGE DONE C
125509 56 S 65th St #6 20080402 3 Issued EST/ZERO Svc Order 1675758 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

125528 6500 W Main St #363 20080702 3 Issued EST/ZERO Svc Order 1771706 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 BAD DIAL - CHANGE OUT  METER Y
3 7/19/08 ES changed out meter; put in closer batch due to estimate Y
3 s - BKL 7/22 Y

125982 913 Southgate Dr 20080904 3 0
126930 101 N 60th St 20080402 3 Issued EST/ZERO Svc Order 1675759 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

127010 6025 W A St 20080804 3 Order already issued 1801727 get read C
3 METER CHANGE DONE C

129232 7531 Claymont Ct #2 20080505 3 Issued EST/ZERO Svc Order 1708640 pick up read to stop consec. estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled......dc6/12 C

20080604 4 Order already issued pick up read to stop consec. estimates C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled......dc6/12 C

131215 73 N 98th St 20080404 4 Issued EST/ZERO Svc Order 1677777 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/14 C

131906 118 Pamela Dr 20080403 3 Issued EST/ZERO Svc Order 1675761 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 696. Y
3 Read Only Y
3 W001 Closing Error: Service is in a meter read batch. Y
3 Closed order                  jr 5/8 Y
3 Sent to closer batch for 4 estimates          jr 5/9 Y

20080505 4 Zero usage okay PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 W001 Meter reading: 696. Y
4 Read Only Y
4 W001 Closing Error: Service is in a meter read batch. Y
4 Closed order                  jr 5/8 Y
4 Sent to closer batch for 4 estimates          jr 5/9 Y

131918 109 Sandra Dr 20080403 3 Issued EST/ZERO Svc Order 1675763 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
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131918 109 Sandra Dr 20080403 3 Issued EST/ZERO Svc Order 1675763 W001 Meter reading: 1032. Y
3 Read Only Y
3 W001 Closing Error: Service is in a meter read batch. Y
3 Closed order                 jr 5/8 Y
3 Sent to closer batch for 4 estimates          jr 5/9 Y

20080505 4 Zero usage okay PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 W001 Meter reading: 1032. Y
4 Read Only Y
4 W001 Closing Error: Service is in a meter read batch. Y
4 Closed order                 jr 5/8 Y
4 Sent to closer batch for 4 estimates          jr 5/9 Y

131923 208 Sandra Dr 20080403 3 Issued EST/ZERO Svc Order 1675764 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 809. Y
3 Read Only Y
3 W001 Closing Error: Service is in a meter read batch. Y
3 Closed order                      jr 4/8 Y
3 Sent to closer batch for 4 estimates          jr 5/9 Y

20080505 4 Order already issued 1708636 Verify 5/8/08 service order read 809 which is less than the 9/16/ Y
4 1/4/08 read of 836. Thanks! Y
4 W001 Meter reading: 860. Y
4 chk readg 2x this is correct 0860 Y
4 Read Only Y

131925 300 Sandra Dr 20080403 3 Issued EST/ZERO Svc Order 1675765 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 1035. Y
3 Read Only Y
3 W001 Closing Error: Service is in a meter read batch. Y
3 Closed order                 jr 5/8 Y
3 Sent to closer batch for 3 estimates          jr 5/9 Y

131989 1202 Goldfinch Dr 20080403 7 Order already issued 1646067 PICK UP READING FOR BILLING TO STOP 6 CONSECUTIVE ESTIMATES. Y
7 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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131989 1202 Goldfinch Dr 20080403 7 Order already issued 1646067 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 W001 Meter reading: 57. Y
7 Read Only Y
7 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y
7 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Customer Appt Y

131995 517 Winslow Rd 20080403 4 Order already issued 1646066 PICK UP READING FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/15 C

20080505 5 1702589 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
5 CHECK FOR DAMAGES TO METER/DEVICE. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 meter buried tile collasped unable to get reading needs to be C
5 renewed C
5 W001 Incompletion reason: Curb box needs clean out. C

20080604 6 Issued EST/ZERO Svc Order 1738683 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
6 METER BEING CHANGED C

133361 2 Eastwood Dr 20080609 3 Issued EST/ZERO Svc Order 1746673 PICK UP READ TO STOP CONSEC. ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 cancel - meter has already been changed C

135681 105 Paddock Rd 20080404 6 Order already issued 1648864 PICK UP READ FOR BILLING TO STOP 5 CONSECUTIVE ESTIMATES. Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
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135681 105 Paddock Rd 20080404 6 Order already issued 1648864 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 W001 Meter reading: 97. Y
6 Read Only Y
6 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC5/5 Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y

136772 41 Yorkport Dr 20080509 3 0
20080610 4 Issued EST/ZERO Svc Order 1746674 PICK UP READ TO STOP CONSEC. ESTIMATES C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 meter change completeed here C

20080710 5 Order already issued PICK UP READ TO STOP CONSEC. ESTIMATES C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 meter change completeed here C

142289 217 Country Meadows Ln 20080410 3 Issued EST/ZERO Svc Order 1682121 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 PUMP OUT TILE - CHECK FOR LEAKS. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C

20080512 4 0
142651 616 Westfield Ct 20080410 3 Issued EST/ZERO Svc Order 1682122 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C

3 PUMP OUT TILE - CHECK FOR LEAKS. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C

144053 812 Amesbury Ct 20080611 3 Issued EST/ZERO Svc Order 1746627 PICK UP READ TO STOP CONSEC. EST. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/19/08 GC changed out meter; will complete MTRCH. Zero estimates Y
3 - BKL 7/22 Y

144663 2318 Richland Prairi Blvd 20080611 3 Issued EST/ZERO Svc Order 1746628 PICK UP READ TO STOP CONSEC. EST. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/19/08 GC changed out meter. Will complete MTRCH; 0 estimates - Y
3 BKL 7/22 Y

145514 801 Edenburgh Way 20080611 3 Issued EST/ZERO Svc Order 1746630 PICK UP READ TO STOP CONSEC. EST. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/19/08 GC changed out meter. Zero estimates - BKL 7/22 Y

145662 1480 Hartman Ln 20080611 3 Zero usage okay 1682283 Check for stuck meter; zero consumption for three consecutive Y
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145662 1480 Hartman Ln 20080611 3 Zero usage okay 1682283 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 47. Y
3 meter is ok.  not a main residence. Y
3 Movement on meter Y
3 Found on  Left on Y

146472 111 S High St 20080714 3 Issued EST/ZERO Svc Order 1785624 PICK UP READ FOR BILLING TO STOP ESTIMATES C
3 7/27/08 DV - TILE FULL OF MUD.  dUG DOWN AND COULD NOT FIND THE C
3 & TILE.    AMF/DIST 7/28 C
3 "METER N THE
3 "NEEDS TO CLEAN OUT THE TILE FIRST NENE

146860 201 Southridge Dr 20080813 3 Order already issued 1801827 4 months consective estimates- check & read meter C
3 wrong type of order C

20080912 4 Zero usage okay 4 months consective estimates- check & read meter C
4 wrong type of order C

158026 1405 Wabash Ave 20080718 3 0
160112 321 E Main St 20080418 4 Order already issued 1661437 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/30 C

162629 8940 Trolley Rd 20080619 3 Order already issued 1751305 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 MAKE ACCESSIBLE IF POSSIBLE. C
3 CANCEL READ WITH METER CHANGE CB C

163167 5005 Concordia Rd 20080620 3 Issued EST/ZERO Svc Order 1758808 PICK UP READ FOR BILLING TO STOP CONSEC. EST. C
3 REPAIR/REPLACE READ DEVICE. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired ordder-canceled psb 8/06 C

165016 113 Blanc Lee Dr 20080422 3 Issued EST/ZERO Svc Order 1694095 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 890. Y
3 TND Y
3 Read Only Y
3 Found on  Left on Y

165079 301 St Sabre Dr 20080422 3 Issued EST/ZERO Svc Order 1694096 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 945. Y
3 TND Y
3 Read Only Y
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165079 301 St Sabre Dr 20080422 3 Issued EST/ZERO Svc Order 1694096 Found on  Left on Y
165112 7 Chavant Ct 20080422 3 Issued EST/ZERO Svc Order 1694097 PICK UP READ FOR BILLING TO STOP CONSEC ESTIMATES Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 501. Y
3 TND Y
3 Read Only Y
3 Found on  Left on Y

165163 116 Beau Gon Dr 20080422 3 Issued EST/ZERO Svc Order 1694101 PICK UP READ FOR BILLING TO STOP CONSEC ESTIMATES Y
3 W001 Meter reading: 477. Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates          jr 5/9 Y

165185 4495 N Illinois St #A 20080422 3 Issued EST/ZERO Svc Order 1694104 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled sord - Expired         jr 6/2 C

165813 3833 Timberlake Dr 20080523 3 Issued EST/ZERO Svc Order 1728084 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES C
3 RELOCATE/RE-ATTACH READ DEVICE. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C

166022 822 Kendra Ann Dr 20080523 3 Issued EST/ZERO Svc Order 1728087 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES C
3 RELOCATE/RE-ATTACH READ DEVICE. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C

166616 10 Executive Woods Ct #C 20080422 3 Issued EST/ZERO Svc Order 1694107 PICK UP READ FOR BILLING TO STOP CONSEC ESTIMATES C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled sord - Expired         jr 6/2 C

166617 10 Executive Woods Ct #A 20080422 3 Issued EST/ZERO Svc Order 1694109 PICK UP READ FOR BILLING TO STOP CONSEC ESTIMATES C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled sord - Expired         jr 6/2 C

166658 4704 N Illinois St Yard 20080422 3 Issued EST/ZERO Svc Order 1694112 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES Y
3 W001 Meter reading: 0. Y
3 Read Only Y
3 Found off  Left off Y
3 Sent to closer batch for 3 estimates          jr 5/9 Y

170971 410 S 3rd St 20080922 3 Issued EST/ZERO Svc Order 1862290 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Left service on. Y

10/28/2008 Page 38 of  121



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

170971 410 S 3rd St 20080922 3 Issued EST/ZERO Svc Order 1862290 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/10 Y
3 SHOWING METER# 036883446 was scrapped 7/3/08. NOTATE CURRENT Y
3 METER# WITH READING ON ORDER FOR POSSIBLE CORRECTION. Y
3 AMF/DIST 9/26 Y
3 W001 Meter reading: 295. Y
3 TND-----This meter number is correct. Y
3 Read Only Y
3 Found on  Left on Y
3 W001 Found service on. Y

172340 1601 Foster St 20080826 3 0
175593 415 Union Ave 20080826 3 0
440334 2461 St Clair Ave 20080507 3 Issued EST/ZERO Svc Order 1709543 consecutive estimates- check & read meter Y

3 W001 Meter reading: 468. Y
3 Pumped out pit Y
3 Read Only Y
3 Sent to closer batch for 3 estimates                   jr 5/15 Y

441174 2156 ADAMS ST 20080623 3 Issued EST/ZERO Svc Order 1761734 4 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 8/1/08 R-670 ADDED TO BATCH 3 CONS EST CB Y

20080723 4 4 months consecutive estimates- check & read meter Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 8/1/08 R-670 ADDED TO BATCH 3 CONS EST CB Y

441340 924 Donald Mchenry St 20080908 3 0
443553 136 Homeside Dr 20080612 3 0

20080714 4 Zero usage okay 1778154 ALLEY NEEDS TO BE CLEARED TRASH AND WEEDS 4' HIGH ON TOP OF TILE Y
4 CUSTOMERS ARE BEING ESTIMATED. Y
4 7/15/08 AMF/DIST - WILL BE WORKED WHEN AVAILABLE. Y
4 reading 0547 on 07/16/08 Y
4 IN C/BATCH CONSECUTIVE ESTIMATES PSB 7/17 Y

444684 2820 SUNSET DR 20080801 3 0
447397 1501 Garfield Ave 20080402 3 Issued EST/ZERO Svc Order 1675767 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 W001 Meter reading: 722. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y

452054 2606 St Louis Ave 20080616 3 Issued EST/ZERO Svc Order 1751636 PICK UP READ FOR BILLING TO STOP CONSEC. EST. Y
3 W001 Meter reading: 536. Y
3 Read Only Y
3 6/26/08 Regional support put in closer batch / estimates - BKL Y
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452122 252 N 63rd St 20080718 3 0
20080819 4

454018 782 N 39th St 20080717 3 Outside Meter Inaccessible 0
455387 3527 Highway 111 20080512 3 Issued EST/ZERO Svc Order 1716257 consecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 154. Y
3 Read Only Y
3 5/23/08 Regional support put in closer batch / estimates - BKL Y

456322 2116 Miracle Ave 20080403 4 Issued EST/ZERO Svc Order 1675768 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 MAKE ACCESSIBLE. Y
4 W001 Meter reading: 824. Y
4 Read Only Y
4 Sent to closer batch for 4 estimates         jr 4/18 Y

468979 2861 Madison Ave 20080424 3 0
20080527 4 Issued EST/ZERO Svc Order 1729319 GET READ FOR BILLING TO STOP CONSEC. ESTIMATES (4) Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 7/22/08 sheila r980   meter was changed  kfm 7/23 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20080625 5 0
471849 1325 Hartman Ln 20080611 3 Issued EST/ZERO Svc Order 1746650 PICK UP READ TO STOP CONSEC EST. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/26/08 E SEARS: OUTREAD 0448.                       JR 7/29 Y

471963 2900 Denver St 20080421 4 Order already issued 1665201 repair receptacle & read meter to stop consecutive estimates C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/30 C

20080521 5 Issued EST/ZERO Svc Order 1724177 repair receptacle & read meter to stop consecutive estimates Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Meter reading: 1053. Y
5 Sent to closer batch for 6 estimates           jr 7/10 Y

20080620 6 Order already issued 172477 SAID SOMEONE HAD REMOVED LID ON METER & SHE SAT BACK ON THERE BUT Y
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471963 2900 Denver St 20080620 6 Order already issued 172477 WIRE IS NOT ATTACHED.PLEASE REATTACH WIRES. Y
6 5/289/03  PW  REPAIRED TOUCH PAD  R195  KFM 5/29 Y

471991 2550 HODGES AVE 20080528 3 Issued EST/ZERO Svc Order 1731088 gain access to blocked meter & read to stop consec estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 please send customer a letter to gain access**meter is located C
3 inside  privacy  fence**do not know if customer has dog **rang C
3 door bell no answer** C
3 W001 Incompletion reason: No Access. C

20080626 4 1764651 see if access possible to meter- consecutive estimates Y
4 meter & shut off ** Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 7/19/08 Shut off & removed meter r-0170. Will complete FRRMV - Y
4 BKL 7/22 Y
4 " ** account should be off for non-pay too s gain

472489 1301 Market St 20080918 3 Issued EST/ZERO Svc Order 1859545 three months consecutive estimates- check & read meter Y
3 TO BE RAISED            JR 10/3 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1157. Y
3 raise meter tile to grade**to avoid tile getting covered up with Y
3 dirt & gravel in alley*** resulting in an est acct. every month Y
3 Additional work required. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES.CREATED DIST SORD FOR TILE Y

472510 3135 Princeton Dr 20080326 3 0
20080423 4
20080523 5 Issued EST/ZERO Svc Order 1728098 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES (5) Y

5 REPAIR/REPLACE READ DEVICE. Y
5 W001 Meter reading: 561. Y
5 touchpad pulls reading Y
5 Repaired / Rewired Touchpad Y
5 Read Only Y
5 Sent to closer batch for 5 estimates         jr 6/5 Y

474792 903 N Illinois St 20080421 3 Issued EST/ZERO Svc Order 1692444 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 READ DEVICE NEEDS REPAIRED/REPLACED C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Customer Appt C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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474792 903 N Illinois St 20080421 3 Issued EST/ZERO Svc Order 1692444 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled....dc6/13 C

475410 1604 Wellington Dr 20080403 3 Issued EST/ZERO Svc Order 1675769 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 PUMP OUT TILE - CHECK FOR LEAKS - MAKE REPAIRS IF NEEDED. Y
3 W001 Meter reading: 654. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y

479816 715 N 55th St 20080718 3 0
480843 8 SCHOOL ST 20080711 3 Issued EST/ZERO Svc Order 1781011 PICK UP READ FOR BILLING TO STOP ESTIMATES - REPAIR READ DEVICE Y

3 7/27/08 R-375 ADDED TO BATCH 3 CONS EST CB Y
481191 151 S 50th St 20080714 3 0
481631 3503 Falling Springs Rd #5R 20080611 3 Outside Meter Inaccessible Zero usage okay 1715131 Repair or install remote and/or verify outside reading device is C

3 Outside Meter Inaccessible ROAD CONSTRUCTION IS UNDER WAY AND DOES POSE A THREAT TO C
3 Outside Meter Inaccessible PEDESTRIAN SAFETY. NO OUTREAD AVAILABLE. C
3 Outside Meter Inaccessible Additional work required. C
3 Outside Meter Inaccessible Office review required. C
3 Outside Meter Inaccessible W001 Incompletion reason: Other. C
3 Outside Meter Inaccessible Office - Sent to Dist per request...dmk 5.23. C
3 Outside Meter Inaccessible accurate with inside meter reading. C
3 Outside Meter Inaccessible customer has estimated bill due to receptacle is missing or broke C
3 Outside Meter Inaccessible n. C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible THIS IS ONE OF EIGHT METERS THAT HAVE BEEN DAMAGED BY HEAVY C
3 Outside Meter Inaccessible CONSTRUCTION EQUIPTMENT. ALL FOUR METER TILES NEED TO BE DUG UP C
3 Outside Meter Inaccessible AND RE-SET. REFER TO DISTRIBUTION. THIS IS IN AN  AREA WHERE C

20080711 4 Outside Meter Inaccessible Order already issued 1781014 PICK UP READ FOR BILLING TO STOP ESTIMATES. INSTALL READ DEVICE. Y
4 Outside Meter Inaccessible W001 Meter reading: 155. Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC7/30 Y

483631 1st & Pennsylva Ave 20080401 3 Issued EST/ZERO Svc Order 1673244 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y
3 INSTALL OUTSIDE READ DEVICE. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 61. Y
3 coundnt locate found yard master he found meter for me wires Y
3 lose full of water meter pulls now. Y
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483631 1st & Pennsylva Ave 20080401 3 Issued EST/ZERO Svc Order 1673244 Read Only Y
3 Found on  Left on Y

485167 79 Mallard Dr 20080611 3 Issued EST/ZERO Svc Order 1746270 repair broken receptacle & read to stop consecutive estimates Y
3 W001 Meter reading: 645. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates              jr 6/19 Y

487836 Rt 162 At 21st 20080416 5 Zero usage okay 1684549 R-38  Darrell 4/17/08 Y
487842 1928 Sherman Ave 20080416 6 Issued EST/ZERO Svc Order 1687328 consecutive estimates- check & read meter C

6 Rescheduled Reason: FRCC - Reschedule Customer Appt C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 4/28 per local office this meter was removed 12/4/07 (per Ehret) C
6 premise and closing this account...cap/frcc C
6 and new 2 meter 60539375 was installed; however w prem
6 "(090324767) was created for that meter meter

487856 1431 Iowa St 20080514 3 Issued EST/ZERO Svc Order 1716909 repair receptacle & read meter to stop consecutive estimates C
3 W001 Incompletion reason: No Access. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C

20080613 4 1752575 Is access possible to gain for reading? C
4 consecutive estimates C
4 W001 Incompletion reason: 2 Person Job. C

20080715 5 1785645 PICK UP READ FOR BILLING TO STOP ESTIMATES (5) Y
5 W001 Meter reading: 13. Y
5 Sent to closer batch for 5 estimates                jr 7/24 Y

497965 104 Homeside Dr 20080714 3 Issued EST/ZERO Svc Order 1785650 PICK UP READ FOR BILLING TO STOP ESTIMATES Y
3 7/27/08 dv   read meter 1026   kfm 7/28 Y

497967 143 S 50th St 20080714 3 Issued EST/ZERO Svc Order 1785654 PICK UP READ FOR BILLING TO STOP ESTIMATES. Y
3 1785639 PICK UP READ FOR BILLING TO STOP ESTIMATES Y
3 7/27/08 dv  read meter 363   kfm 7/28 Y
3 1785654 7/27/08 dv   removed 452 set 085965931t r-0 rf# 1491025232   kfm Y
3 28-Jul Y

498903 1909 Spruce St 20080923 3 Issued EST/ZERO Svc Order 1863678 3 months consecutive estimates- gain access to blocked meter & Y
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498903 1909 Spruce St 20080923 3 Issued EST/ZERO Svc Order 1863678 read Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 24. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/17 Y

501492 25 Wilson Park Dr 20080724 3 0
509371 1537 N 45th St 20080903 3 Outside Meter Inaccessible 0
509615 1733 Madison Ave 20080416 3 Issued EST/ZERO Svc Order 1687360 gain access to blocked meter & read to stop consecutive Y

3 Sent to closer batch for 3 estimates                     jr 5/2 Y
3 estimates Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 604. Y
3 Read Only Y

509696 4802 Centreville Ave 20080922 3 Issued EST/ZERO Svc Order 1862301 PICK UP READ TO STOP ESTIMATES Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/13 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 232. Y
3 REWIRED RADIO LOCATED Y
3 Found on  Left on Y
3 Repaired / Rewired Touchpad Y
3 W001 Found service on. Y
3 W001 Left service on. Y

512458 11 St Clair Lake Dr 20080401 4 Issued EST/ZERO Svc Order 1673252 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 1184. Y
4 Read Only Y
4 Found on  Left on Y
4 W001 Closing Error: Service is in a meter read batch. Y
4 Sent to closer batch for 4 estimates          jr 5/1 Y
4 INSTALL READ DEVICE. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
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512458 11 St Clair Lake Dr 20080401 4 Issued EST/ZERO Svc Order 1673252 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: UNABLE TO WORK TODAY Y

512729 105 Emerald Way W 20080812 3 Issued EST/ZERO Svc Order 1823215 3 months consecutove estimates- check & read meter Y
3 W001 Meter reading: 518. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES                 JR 8/21 Y

515006 1729 N 45th St 20080402 3 Issued EST/ZERO Svc Order 1675770 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y
3 PUMP OUT TILE - CHECK FOR LEAKS - REPAIR IF NEEDED. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 552. Y
3 Pumped out pit Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y

515955 1608 Ferguson Ave 20080403 3 Issued EST/ZERO Svc Order 1675774 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 MAKE ACCESSIBLE. Y
3 W001 Meter reading: 268. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y

516105 2314 EDISON AVE 20080424 3 0
516611 2010 Manley Ave 20080404 3 Issued EST/ZERO Svc Order 1677779 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 W001 Meter reading: 367. Y
3 Read Only Y
3 4/23/08 REGIONAL STAFF OFFICE REVIEW IN C/BATCH ESTIMATED PSB Y

520055 2609 Sierra Dr #F 20080910 3 Issued EST/ZERO Svc Order 1850727 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 236. Y
3 RF WORKING PROPERLY....METER IS OKAY........ Y
3 Found on  Left on Y

520478 103 Pershing Blvd 20080619 3 Issued EST/ZERO Svc Order 1757245 PICK UP READ FOR BILLING TO STOP CONSEC. EST. Y
3 W001 Meter reading: 728. Y
3 Read Only Y
3 Found on  Left on Y
3 6/27/08 ADDED TO BATCH 3 CONS EST CB Y
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521282 5002 HILL AVE 20080905 3 0
522985 2303 Ohio Ave 20080421 3 Issued EST/ZERO Svc Order 1692175 consecutive estimates- check & read meter Y

3 5/7/08 kfm  sent to closer batch Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 421. Y
3 W001 In meter ID: 084410580T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 84410580  Remote ID 1471909520 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1471909520. Y

523291 1614 E D St 20080515 3 Issued EST/ZERO Svc Order 1718162 GET READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES C
3 SEE IF PAD CAN BE INSTALLED TO WHERE IT COULD BE READ OUT OF REAC C
3 H OF ANIMAL. A LETTER HAS BEEN SENT TO CUSTOMER REGARDING THIS C
3 ISSUE ALREADY. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C

20080616 4 Order already issued GET READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES C
4 SEE IF PAD CAN BE INSTALLED TO WHERE IT COULD BE READ OUT OF REAC C
4 H OF ANIMAL. A LETTER HAS BEEN SENT TO CUSTOMER REGARDING THIS C
4 ISSUE ALREADY. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order - cancelled.....dc7/8 C

523309 3604 Summit Ave 20080917 3 Issued EST/ZERO Svc Order 1859746 GET READ FOR BILLING TO STOP ESTIMATES C
3 x C

524026 2928 MORGAN ST 20080722 3 Issued EST/ZERO Svc Order 1793834 3 months consecutive estimtaes- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 209. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 8/8 Y

527607 128 S 35th St 20080401 3 Issued EST/ZERO Svc Order 1673256 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

527823 1362 Norwood Dr 20080402 3 Issued EST/ZERO Svc Order 1675775 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 REPAIR/REPLACE READ DEVICE. UNABLE TO GET READS. Y
3 W001 Meter reading: 601. Y
3 Changed Touchpad Y
3 Sent to closer batch for estimates         jr 4/18 Y

534520 2609 Mockingbird Ln 20080811 3 Issued EST/ZERO Svc Order 1823221 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 451. Y
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534520 2609 Mockingbird Ln 20080811 3 Issued EST/ZERO Svc Order 1823221 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES                 JR 8/21 Y

535059 1103 Baker Ave 20080908 3 0
535623 410 S 11th St 20080728 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1800866 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C

3 Outside Meter Inaccessible covered with concrete - needs removed. C
20080827 4 Outside Meter Inaccessible 0

536101 23 BRIARCLIFF DR 20080402 3 Issued EST/ZERO Svc Order 1675777 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y
3 REPAIR/REPLACE READ DEVICE - UNABLE TO GET READINGS Y
3 W001 Out meter reading: 362. Y
3 W001 In meter ID: 084410621T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 84410621  Remote ID 1471913100 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1471913100. Y

539726 2401 Delmar Ave 20080523 3 0
20080624 4
20080724 5
20080825 6

543182 2325 Miracle Ave 20080403 3 Issued EST/ZERO Svc Order 1675780 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 MAKE ACCESSIBLE. Y
3 W001 Meter reading: 328. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates                 jr 4/22 Y

543660 38 Village Dr 20080523 3 Issued EST/ZERO Svc Order 1728089 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C

543998 3 TEAL ST 20080611 3 Issued EST/ZERO Svc Order 1746296 repair broken receptacle & read meter to stop consecutive est. C
3 W001 Incompletion reason: Meter Blocked. C

20080711 4 1780699 three or more consecutive estimates- get reading Y
4 needed for reading or notify gc office so call or letter can Y
4 be made Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 7/19/08 read 0290; changed meter. Put in closer batch due to Y
4 estimates - BKL 7/22 Y
4 "see if meter still blocked ard tha

544242 1712 Second St 20080917 3 Issued EST/ZERO Svc Order 1822483 3 months consecutive estimates- change meter and attach Y
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544242 1712 Second St 20080917 3 Issued EST/ZERO Svc Order 1822483 receptacle Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 NORMAN; FOUND/LEFT ON; CHANGED METER R932; SET 82798368 R289; Y
3 RF# 1810126678....DC9/30 Y

544466 1922 Edwardsville Rd 20080917 3 Issued EST/ZERO Svc Order 1858457 3 months consecutive estimates- gain access to blocked meter Y
3 and read Y
3 W001 Meter reading: 233. Y
3 pit full of dirt needs to be cleaned out (vacced) & meter Y
3 changed Y
3 Additional work required. Y
3 9/26/08 ADDED TO BATCH 3 CONS EST. ENTERED DIST SORD TO CLEAN OUT Y
3 BOX. CB Y

545510 1613 Moro Ave 20080703 3 Order already issued 1768613 re-attach device Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 840. Y
3 Pulled Reading - OK Y
3 Read Only Y
3 Sent to closer batch for 3 estimates           jr 7/14 Y

546596 2426 STATE ST 20080725 3 0
20080327 4 Issued EST/ZERO Svc Order 1668127 Gain Access To Blocked Meter & Read To Stop Consecutive Est Y

4 W001 Meter reading: 942. Y
4 Read Only Y
4 Sent to closer batch for 4 estimates         jr 4/8 Y

546902 307 W Park Dr #B 20080502 3 Issued EST/ZERO Svc Order 1705701 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "expired order led....

549905 111 Emerald Way E LOT 6 20080611 3 Issued EST/ZERO Svc Order 1746300 gain access to blocked meter & read to stop consecutive estimates Y
3 W001 Meter reading: 542. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates              jr 6/19 Y

551429 711 Plankway Dr 20080611 3 Issued EST/ZERO Svc Order 1746659 PICK UP READ TO STOP CONSEC. EST. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/19/08 GC changed out meter; will complete MTRCH - 0 estimates - Y
3 BKL 7/22 Y

551573 861 N 75th St 20080821 3 0
20080922 4 Issued EST/ZERO Svc Order 1862265 PICK UP READ FOR BILLING TO STOP 4 CONSECUTIVE ESTIMATES. Y
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551573 861 N 75th St 20080922 4 Issued EST/ZERO Svc Order 1862265 W001 Meter reading: 259. Y
4 Read Only Y
4 Found on  Left on Y
4 W001 Found service on. Y
4 W001 Left service on. Y
4 W001 Closing Error: Service is in a meter read batch. Y
4 CLOSED PER ABOVE AND IN BATCH....DC9/29 Y

552995 5 Holiday Mobile Park 20080612 3 Issued EST/ZERO Svc Order 1748016 gain access to blocked meter & read to stop consecutive estimates Y
3 W001 Meter reading: 781. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 6/20 Y

553439 217 Lakeland Blvd 20080422 3 Issued EST/ZERO Svc Order 1694114 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled sord - Expired         jr 6/2 C

553459 1307 N 13th St 20080602 3 Issued EST/ZERO Svc Order 1735396 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 161. Y
3 Read Only Y
3 Found on  Left on Y
3 6/24/08 Regional support put in closer batch / estimates - BKL Y

555730 2220 Ohio Ave 20080722 3 Issued EST/ZERO Svc Order 1793839 3 months consecutive estimates due to dangerous dog- read or Y
3 try & leave notifcation that access is needed to read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 533. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 8/8 Y

559437 2105 Miracle Ave 20080403 3 Issued EST/ZERO Svc Order 1675782 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 MAKE ACCESSIBLE. Y
3 W001 Meter reading: 1002. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y

559540 1727 N 50th St 20080403 3 Issued EST/ZERO Svc Order 1675783 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 PUMP OUT TILE - CHECK FOR LEAKS -  MAKE REPAIRS IF NEEDED. Y
3 W001 Meter reading: 1531. Y
3 TILE DRY WITH NO LEAKS Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates              jr 4/25 Y
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561804 1426 N 44th St 20080903 3 Outside Meter Inaccessible 0
561980 1838 Page Ave 20080616 3 Issued EST/ZERO Svc Order 1751641 PICK UP READ FOR BILLING TO STOP CONSEC. EST. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C

564699 714 Oxen Dr 20080611 3 Issued EST/ZERO Svc Order 1746661 PICK UP READ TO STOP CONSEC. ESTIMATES Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 ........DC7/21 Y
3 "GC; TP WORKS - ALL OK HANG

564875 2405 Kilarney Dr 20080709 3 Issued EST/ZERO Svc Order 1777661 gain access to blocked meter & read to stop consecutive estimates Y
3 W001 Meter reading: 1107. Y
3 Read Only Y

565889 412 Fullerton Ln #C 20080623 3 Issued EST/ZERO Svc Order 1760674 PICK UP READ FOR BILING TO STOP CONSEC. EST. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired-order-canceled psb 8/08 C

572617 17 Chase Park Dr 20080401 4 Issued EST/ZERO Svc Order 1673257 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 PUMP OUT TILE - CHECK FOR LEAKS. Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 W001 Meter reading: 142. Y
4 Read Only Y
4 Sent to closer batch for 4 estimates            jr 4/21 Y

573916 1420 N 17th St #16 20080401 4 Issued EST/ZERO Svc Order 1673265 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Read Only Y
4 Found on  Left on Y
4 W001 Closing Error: Service is in a meter read batch. Y
4 Sent to closer batch for 4 estimates          jr 5/1 Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: UNABLE TO WORK TODAY Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 833. Y

576398 4126 Braden Ave 20080502 3 Zero usage okay 1705540 consecutive estimates- check & read meter Y
20080804 3 Issued EST/ZERO Svc Order 1813725 3 months consecutive estimates- check & read meter Y
20080502 3 Zero usage okay 1705540 W001 Meter reading: 270. Y
20080804 3 Issued EST/ZERO Svc Order 1813725 W001 Meter reading: 296. Y
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576398 4126 Braden Ave 20080502 3 Zero usage okay 1705540 Read Only Y
20080804 3 Issued EST/ZERO Svc Order 1813725 Read Only Y
20080502 3 Zero usage okay 1705540 Sent to closer batch for 3 estimates               jr 5/12 Y
20080804 3 Issued EST/ZERO Svc Order 1813725 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 8/13 Y

579112 1923 Russell Ave 20080410 3 Issued EST/ZERO Svc Order 1682123 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 435. Y
3 Read Only Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y

581450 3701 Nameoki Rd 20080804 3 Issued EST/ZERO Svc Order 1813732 3 months consecutive estimates- check & read meter Y
3 W001 Remote ID entered: 1491347366. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 8/13 Y
3 W001 Out meter reading: 3729. Y
3 W001 In meter ID: 086306440T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86306440  Remote ID 1491347366 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y

582589 2732 Dale Ave 20080606 3 0
582776 1800 N 59th St 20080404 3 Issued EST/ZERO Svc Order 1677781 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1139. Y
3 Read Only Y
3 Found on  Left on Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y

584263 1300 Schaefer Rd #B 20080422 4 Order already issued 1666528 repair receptacle & read meter to stop Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 41. Y
4 Read Only Y
4 Sent to closer batch for 4 estimates                jr 5/13 Y
4 consecutive estimates Y
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584263 1300 Schaefer Rd #B 20080422 4 Order already issued 1666528 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y

20080522 5 Issued EST/ZERO Svc Order 1726022 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES (5) Y
5 Verified read  OK Y
5 Read Only Y
5 6/17/08 kfm  sent to closer batch Y
5 REPAIR/REPLACE READ DEVICE ALSO. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Meter reading: 42. Y
5 verified reading and meter number**may have been misread  in Y
5 12/2007**however actual meter meter reading in 0042 Y

585274 9340 Circle Dr 20080923 3 Issued EST/ZERO Svc Order 1863522 PICK UP READ TO STOP ESTIMATES C
3 Canceled. Meter was changed. Will stop estimates. In closer C
3 batch........CV 10.1 C

585360 2436 Edison Ave 20080424 3 0
585534 6 St Clair Lake Dr 20080401 4 Issued EST/ZERO Svc Order 1673269 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

4 W001 Meter reading: 492. Y
4 Read Only Y
4 Found on  Left on Y
4 W001 Closing Error: Service is in a meter read batch. Y
4 Sent to closer batch for 4 estimates          jr 5/1 Y
4 INSTALL READ DEVICE. Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: UNABLE TO WORK TODAY Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

586220 2229 Madison Ave 20080527 3 0
586274 3500 Century Dr 20080804 3 Zero usage okay 1805312 re-attach device Y
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586274 3500 Century Dr 20080804 3 Zero usage okay 1805312 W001 Meter reading: 390. Y
3 Changed Touchpad Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 8/8 Y

586577 1300 Schaefer Rd #A 20080422 4 Order already issued 1666531 repair receptacle & read meter to stop Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 13. Y
4 Read Only Y
4 Sent to closer batch for 4 estimates                jr 5/13 Y
4 consecutive estimates Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y

586797 2124 Dewey Ave 20080421 5 Issued EST/ZERO Svc Order 1699578 Five Consecutive Months of Estimated Reads Y
5 check & read meter Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Meter reading: 773. Y
5 Changed Touchpad Y
5 Read Only Y
5 5/7/08 kfm  sent to closer batch Y

587152 12 E Main St 20080722 3 Order already issued 1785317 Customer follow up on meter change letter. PH: 618-235-9206 Wife Y
3 Customer received letter for periodic meter change; set new meter Y
3 Changed Meter Y
3 Found on  Left on Y
3 W001 Remote ID entered: 1810277672. Y
3 and reading device. Y
3 Kim Y
3 Customer will be at premise. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Notes: found on tb - ekd/tc Y

10/28/2008 Page 53 of  121



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

587152 12 E Main St 20080722 3 Order already issued 1785317 W001 Out meter reading: 552. Y
3 W001 In meter ID: 083278574T  reading: 26. Y
3 TND------Customer present. Y

589226 6500 W Main St #19 20080402 3 Issued EST/ZERO Svc Order 1675787 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

591123 101 MUELLER RD 20080417 3 Order already issued 1660429 consecutive zero usage- check meter & see if property C
3 vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order canceled psb 4/30 C

591399 3930 Franklin Ave 20080806 3 Order already issued 1769739 change meter Y
3 8/12/08 SET MTR 49986545 R-0 REMOVED MTR R-483 KH-DJ-CB Y

594171 2204 Miracle Ave 20080403 3 Issued EST/ZERO Svc Order 1675788 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y
3 W001 Out meter reading: 397. Y
3 W001 In meter ID: 084410623T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 84410623  Remote ID 1471892960 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1471892960. Y
3 "REPAIR/REPLACE READ DEVICE O GE

594692 2177 BERN AVE 20080403 3 Issued EST/ZERO Svc Order 1675790 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Out meter reading: 77. Y
3 W001 In meter ID: 084410622T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 84410622  Remote ID 1471915564 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1471915564. Y
3 Sent to closer batch for 3 estimates.Updated srvm     jr 4/18 Y

597933 2815 Madison Ave 20080327 5 Issued EST/ZERO Svc Order 1668131 Consecutive Estimates- Check & Read Meter C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 5/06 C

20080424 6 0
20080527 7 Issued EST/ZERO Svc Order 1729318 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES (7) Y

7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 7/22/08  sheila   installed radio read meter  out 1444 kfm Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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597933 2815 Madison Ave 20080527 7 Issued EST/ZERO Svc Order 1729318 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20080625 8 Order already issued PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES (7) Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 7/22/08  sheila   installed radio read meter  out 1444 kfm Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y

598929 303 S 8th St 20080701 3 Issued EST/ZERO Svc Order 1770395 PICK UP READ FOR BILLING TO STOP ESTIMATES Y
3 W001 Meter reading: 687. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates        jr 7/16 Y

601044 815 Jackson St 20080418 4 Zero usage okay 1661324 repair receptacle & read meter to stop consecutive estimates Y
4 W001 Meter reading: 640. Y
4 Read Only Y

601939 2929 S Belt West 20080401 3 Issued EST/ZERO Svc Order 1673271 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 MAKE ACCESSIBLE. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 520. Y
3 meter tile covered from construction going on marked now Y
3 Read Only Y

602467 3117 Myrtle Ave 20080603 3 Issued EST/ZERO Svc Order 1738638 consecutive estimates- check & read meter Y
3 W001 Out meter reading: 484. Y
3 W001 In meter ID: 085965961T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 85965961  Remote ID 1490690982 Y
3 Reading - 0000 Y
3 Changed Meter Y
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602467 3117 Myrtle Ave 20080603 3 Issued EST/ZERO Svc Order 1738638 W001 Remote ID entered: 1490690982. Y
3 Sent to closer batch for 3 estimates             jr 6/12 Y

603872 1103 Niedringhaus Ave 20080422 3 Issued EST/ZERO Svc Order 1693926 repair receptacle & read meter to stop consecutive estimates Y
3 W001 Remote ID entered: 1471892956. Y
3 Associated meter change order #1702610 failed.  Close both Y
3 orders manually. Y
3 Closed order                  jr 5/6 Y
3 5/7/08 kfm  sent to closer batch Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 ******************updated 5/5/08******************** Y
3 Tammy called stated that she wanted to know when someone would be Y
3 out to check the meter customers contact number is 618-798-9991 Y
3 contact name is Tammy Y
3 W001 Out meter reading: 203. Y
3 W001 In meter ID: 1471892956  reading: 0. Y
3 Changed Meter Y

604916 2539 STRATFORD LN 20080409 3 0
605267 1430 STATE ST 20080514 3 Issued EST/ZERO Svc Order 1716911 gain access to blocked meter & read to stop consecutive estimates Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 197. Y
3 read only Y
3 Sent to closer batch for 3 estimates        jr 5/27 Y

606121 530 Jefferson Ave 20080919 3 Order already issued 1859946 Customer requests service to be discontinued(closed) and a final Y
3 bill issued. Y
3 Turn water off and repair touch pad to stop consecutive estimates Y
3 W001 Meter reading: 1167. Y
3 water is off Y
3 W001 Found service on. Y
3 W001 Left service off. Y

606632 2108 Edwards St 20080514 3 Issued EST/ZERO Svc Order 1716914 repair broken receptacle & read meter to stop consecutive est. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 102. Y
3 this is a radio read meter IDbox#1450471912 reading 0102**please Y
3 update meter info*** Y
3 Office review required. Y
3 W001 Remote ID entered: 1450471912. Y
3 Updated mr codes.Sent to closer batch for 3 estimates   jr 5/27 Y

607166 103 Kingsway Dr 20080401 3 Issued EST/ZERO Svc Order 1673273 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
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607166 103 Kingsway Dr 20080401 3 Issued EST/ZERO Svc Order 1673273 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/14 C

60769 1951 Collinsville Rd Hotel 20080401 3 Issued EST/ZERO Svc Order 1673117 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y
3 LOCATE AND MARK TILE/PAD FOR READER - UNABLE TO LOCATE. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 514. Y
3 Read Only Y
3 Found on  Left on Y

608411 310 N 44th St 20080402 3 Order already issued 1670740 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 LOCATE AND MARK TILE/PAD FOR READER - UNABLE TO LOCATE - UPDATE Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 169. Y
3 Read Only Y
3 Found off  Left off Y
3 Sent to closer batch for 3 estimates          jr 5/1 Y

608644 2520 Stratford Ln 20080710 3 Issued EST/ZERO Svc Order 1779084 gain access to blocked meter& read to stop consecutive estimates Y
3 W001 Meter reading: 510. Y
3 Pulled Reading - OK Y
3 Read Only Y
3 Sent to closer batch for 3 estimates              jr 7/18 Y

61005 622 S 5th St 20080401 3 Issued EST/ZERO Svc Order 1673124 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y
3 PUMP OUT TILE - CHECK FOR LEAKS - CHANGE OUT METER. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 551. Y
3 Read Only Y
3 Found on  Left on Y

610601 14 E Main St 20080722 3 Issued EST/ZERO Svc Order 1793944 PICK UP READ FOR BILLING TO STOP ESTIMATES Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 425. Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
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610601 14 E Main St 20080722 3 Issued EST/ZERO Svc Order 1793944 W001 Closing Error: Service is in a meter read batch. Y
3 CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIMATES        JR 8/21 Y

61180 225 St Clair Ave 20080701 3 Issued EST/ZERO Svc Order 1770392 PICK UP READ FOR BILLING TO STOP ESTIMATES Y
3 W001 Meter reading: 99. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates        jr 7/16 Y

615451 15 St Paul St #B 20080523 3 0
615543 550 N 40th St 20080327 3 Order already issued 1668493 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 122. Y
3 TND Y
3 Read Only Y
3 Found on  Left on Y
3 5/7/08 kfm   sent to closer batch Y

20080424 4 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 122. Y
4 TND Y
4 Read Only Y
4 Found on  Left on Y
4 5/7/08 kfm   sent to closer batch Y

61599 912 Piggott Ave 20080708 3 Issued EST/ZERO Svc Order 1776487 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 7/26/08 READ 282. ADDED TO BATCH 3 CONS EST CB Y

62178 1016 Trendley Ave 20080807 3 Issued EST/ZERO Svc Order 1811139 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 LOCATE AND MARK TILE/PAD FOR READER - UPDATE C
3 8/20/08 SEE METER CHANGE PSB C
3 . C

62191 1235 Piggott Ave 20080807 3 Order already issued 1800870 get read Y
3 8/17/08 DV PIT FULL TO TOP WITH DIRT TOOK FOREVER TO CLEAN OUT Y
3 REMOVED 044255857T RD-593 SET 086307587T RD-0 RF # 1491349430 Y
3 WATER ON PSB 8/20 Y
3 IN C/BATCH OVER-ESTIMATED PSB Y

62268 921 S 11th St 20080908 3 0
62280 1021 Baker Ave 20080908 3 0
62297 816 S 12th St 20080908 3 0
62298 1201 Baker Ave 20080908 3 0
62300 1211 Baker Ave 20080908 3 0
62301 1215 Baker Ave 20080908 3 0
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623076 699 Rt 203 20080417 4 Issued EST/ZERO Svc Order 1694118 PICK UP READ FOR BILLING TO STOP CONSEC ESTIMATES C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/29 C

624304 2031 Illinois Ave 20080421 4 Order already issued 1665252 gain access to blocked meter & read to stop consecutive estimates C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/30 C

20080521 5 Issued EST/ZERO Svc Order 1724179 gain access to blocked meter & read to stop consecutive estimates Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Meter reading: 542. Y
5 Sent to closer batch for 5 estimates         jr 6/5 Y

62443 1216 Baker Ave 20080908 3 0
62450 1110 Baker Ave 20080908 3 0
62536 4030 N Park Dr 20080903 3 Outside Meter Inaccessible 0
62555 1843 N 44th St 20080702 3 Issued EST/ZERO Svc Order 1771704 PICK UP READ FOR BILLING TO STOP ESTIMATES Y

3 W001 Meter reading: 918. Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates        jr 7/16 Y

625615 6210 W Washington St 20080804 3 Order already issued 1801739 get read C
3 METER CHANGE DONE C

62562 4312 Forest Blvd 20080502 3 Issued EST/ZERO Svc Order 1705686 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1466. Y
3 Pumped out pit Y
3 Repaired / Rewired Touchpad Y
3 Sent to closer batch for 3 estimates       jr 5/28 Y

62567 4319 Caseyville Ave Up 20080402 3 Issued EST/ZERO Svc Order 1675721 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 561. Y
3 BAD REGISTER PULLING H'S WILL REPLACE METER Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates              jr 4/25 Y

62713 1826 Mississippi Ave 20080606 3 Issued EST/ZERO Svc Order 1741941 Consecutive Estimates- repair broken receptacle & read to stop Y
3 1741675 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 1741941 Sent to closer batch for 3 estimates             jr 6/16 Y
3 1741675 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 1741941 estimates Y
3 W001 Out meter reading: 496. Y
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62713 1826 Mississippi Ave 20080606 3 Issued EST/ZERO Svc Order 1741675 W001 Meter reading: 17. Y
3 Read Only Y
3 1741941 W001 In meter ID: 085965960T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 85965960  Remote ID 1490999380 Y
3 1741675 Found on  Left on Y
3 1741941 Reading - 0000 Y
3 1741675 6/27/08 ADDED TO BATCH 3 CONS EST CB Y
3 1741941 Changed Meter Y
3 W001 Remote ID entered: 1490999380. Y

62769 1141 N 44th St 20080402 3 Issued EST/ZERO Svc Order 1675724 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 788. Y
3 Read Only Y
3 Repaired / Rewired Touchpad Y
3 Sent to closer batch for 3 estimates       jr 4/10 Y

628395 3024 Iowa St 20080328 3 Issued EST/ZERO Svc Order 1670308 gain access to blocked meter tile & read meter to stop C
3 consecutive estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/06 C

20080425 4 0
631403 2432 Madison Ave 20080725 3 0

20080327 5 Issued EST/ZERO Svc Order 1668176 repair receptacle & read meter to stop consecutive estimates Y
5 W001 Meter reading: 785. Y
5 Read Only Y
5 Sent to closer batch for 5 estimates         jr 4/8 Y

633526 721 N 55th St 20080718 3 0
634674 1225 Baker Ave 20080908 3 0
634692 4109 Melrose Ave 20080402 3 Issued EST/ZERO Svc Order 1675794 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 W001 Meter reading: 580. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y
3 "PUMP OUT TILE AKE 

63549 1231 Division Ave 20080910 3 Issued EST/ZERO Svc Order 1854582 3 consecutive estimates- check & read meter Y
3 W001 Meter reading: 2078. Y
3 Read Only Y
3 Found on  Left on Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
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63549 1231 Division Ave 20080910 3 Issued EST/ZERO Svc Order 1854582 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 9/23 Y
635616 3305 Colgate Pl 20080624 3 0
63596 1528 E Broadway Ave 20080409 4 Issued EST/ZERO Svc Order 1681293 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

4 W001 Meter reading: 203. Y
4 Read Only Y
4 Located & Marked C/S Y
4 Sent to closer batch for 4 estimates                 jr 4/22 Y

63721 511 S 14th St 20080512 3 0
20080911 3 Order already issued 1827076 consecutive estimates-  read meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 METER CHANGE DONE C

20080611 4 Issued EST/ZERO Svc Order 1746619 PICK UP READ FOR BILLING TO STOP CONSEC. EST. Y
4 Found on  Left on Y
4 Additional work required. Y
4 6/27/08 ADDED TO BATCH 4 CONS EST CB Y
4 6/27/08 Regional support issued DIST order - BKL Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 2399. Y
4 touch pad on meter does not read properly and meter needs to be Y
4 replaced. curb stop is broken and can not be shut off. curb stop Y
4 on setter needs to be replaced before meter can be changed. Y
4 refer to distribution for repair Y
4 Read Only Y

639616 1424 N Belt West 20080527 3 Issued EST/ZERO Svc Order 1729315 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C

64001 18 Cahokia St 20080512 3 0
20080611 4 Issued EST/ZERO Svc Order 1746620 PICK UP READ TO STOP CONSEC. EST. Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 243. Y
4 Read Only Y
4 6/26/08 Regional support put in closer batch / estimates - BKL Y

640079 204 N 44th St #4 20080502 3 Issued EST/ZERO Svc Order 1705704 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "expired order led....

64008 10 Cahokia St 20080512 3 0
20080611 4 Issued EST/ZERO Svc Order 1746621 PICK UP READ TO STOP CONSEC. EST. Y
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64008 10 Cahokia St 20080611 4 Issued EST/ZERO Svc Order 1746621 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 1618. Y
4 Read Only Y
4 Found on  Left on Y
4 6/26/08 Regional support put in closer batch / estimates - BKL Y

640498 2537 Angela Dr 20080708 3 Issued EST/ZERO Svc Order 1776202 repair receptacle & read meter to stop cpnsecutive estimates Y
3 Sent to closer batch for 3 estimates             jr 7/17 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 703. Y
3 W001 In meter ID: 086206442T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86206442  Remote ID 1491279856 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1491279856. Y

640789 41 Park Towne Dr 20080421 3 Issued EST/ZERO Svc Order 1692182 consecutive estimates- gain access to blocked meter & read Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 375. Y
3 Read Only Y

640833 9 Marlo Dr 20080401 4 Issued EST/ZERO Svc Order 1673278 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Read Only Y
4 Found on  Left on Y
4 W001 Closing Error: Service is in a meter read batch. Y
4 Sent to closer batch for 4 estimates          jr 5/1 Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: UNABLE TO WORK TODAY Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 583. Y

641081 636 N 33rd St 20080818 3 Outside Meter Inaccessible 0
641478 7401 STATE ST 20080619 3 Order already issued 1751339 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. LOCATE Y

3 AND MARK TILE/PAD FOR READER - HAS BEEN UNABLE TO LOCATE - UPDATE Y
3 W001 Meter reading: 133. Y
3 Read Only Y
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641478 7401 STATE ST 20080619 3 Order already issued 1751339 6/26/08 Regional support put in closer batch / estimates - BKL Y
642887 204 N 44th St #6 20080502 3 Issued EST/ZERO Svc Order 1705705 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "expired order led....

643186 2420 Iowa St 20080528 3 Issued EST/ZERO Svc Order 1731096 repair broken receptacle & read meter to stop consecutive est Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 597. Y
3 6/17/08 kfm  sent to closer batch to stop estimates Y

643264 1408 6th St 20080918 3 Issued EST/ZERO Svc Order 1859572 three months ocnsecutive estimates- repair touch pad and read Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 86. Y
3 touchpad pulls reading Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES        JR 10/3 Y

644033 2878 Idaho Ave 20080624 3 0
20080724 4
20080825 5
20080924 6

64435 3501 Falling Springs Rd 20080711 3 Order already issued 1776442 PICK UP READ FOR BILLING TO STOP ESTIMATES. MAKE ACCESSIBLE. C
3 LID REPLACED - TRAFFIC/TRUCKS KEEP BREAKING - INSTALL READ DEVICE C
3 TO GET ACTUAL READINGS - CUSTOMER CONSTANTLY BEING ESTIMATED. C
3 "cancel tile . refe

644499 2457 Kilarney Dr 20080709 3 Order already issued 1774411 re-attach device Y
3 Sent to closer batch for 3 estimates                jr 7/21 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 908. Y
3 * New Radio Read Meter Found Here *  5/8 T 86206887  Remote ID Y
3 1491278464  Reading - 0000 Y
3 Read Only Y
3 W001 Remote ID entered: 1491278464. Y

645501 2650 Edwards St 20080715 3 Issued EST/ZERO Svc Order 1785658 PICK UP READ FOR BILLING TO STOP ESTIMATES Y
3 7/27/08 JW: PULLS H'S.METER WAS CHANGED   R-0461        JR 7/28 Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES           JR 7/28 Y

646550 216 S 32nd St #D 20080401 3 Issued EST/ZERO Svc Order 1673285 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
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646550 216 S 32nd St #D 20080401 3 Issued EST/ZERO Svc Order 1673285 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

64684 1646 Gay Ave 20080410 3 Issued EST/ZERO Svc Order 1682120 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 2803. Y
3 Repaired / Rewired Touchpad Y
3 Found on  Left on Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y

646858 1407 3rd St 20080417 3 0
20080519 4 Order already issued 1691649 gain access to blocked meter & read to stop consecutive est Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 348. Y
4 Sent to closer batch for 4 estimates            jr 6/9 Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20080618 5 Zero usage okay gain access to blocked meter & read to stop consecutive est Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Meter reading: 348. Y
5 Sent to closer batch for 4 estimates            jr 6/9 Y
5 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

647690 2020 Troy Ave 20080416 4 Issued EST/ZERO Svc Order 1691651 Gain access to blocked meter & read to stop consecutive estimates C
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647690 2020 Troy Ave 20080416 4 Issued EST/ZERO Svc Order 1691651 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 gate is locked C
4 W001 Incompletion reason: No Access. C
4 **  5 Months Estimated ** C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C

20080516 5 Order already issued Gain access to blocked meter & read to stop consecutive estimates C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 gate is locked C
5 W001 Incompletion reason: No Access. C
5 **  5 Months Estimated ** C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C

20080617 6 Issued EST/ZERO Svc Order 1755954 gain access to blocked meter & read to stop consec. estimates Y
6 W001 Out meter reading: 542. Y
6 W001 In meter ID: 085964887T  reading: 0. Y
6 * Radio Read Meter *  5/8 T  85964887  Remote ID 1491043240 Y
6 Reading - 0000 Y
6 Changed Meter Y
6 W001 Remote ID entered: 1491043240. Y
6 6/27/08 ADDED TO BATCH 6 CONS EST. UPDATED RF INFO CB Y

648825 10 Fox Industrial Dr 20080918 3 Issued EST/ZERO Svc Order 1859578 three months consecutive estimates- gain access to blocked meter Y
3 and read Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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648825 10 Fox Industrial Dr 20080918 3 Issued EST/ZERO Svc Order 1859578 W001 Meter reading: 629. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 10/3 Y

65005 1324 Tudor Ave 20080708 3 Issued EST/ZERO Svc Order 1776490 PICK UP READ FOR BILLING TO STOP ESTIMATES Y
3 7/26/08 READ 177 ADDED TO BATCH 3 CONS EST CB Y

650053 1029 Calhoun Ave 20080918 3 Issued EST/ZERO Svc Order 1859585 three months consecutive estimates- read & check meter Y
3 W001 Meter reading: 930. Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC9/30 Y

650824 900 N 71st St 20080721 3 Issued EST/ZERO Svc Order 1793946 PICK UP READ FOR BILLING TO STOP ESTIMATES. Y
3 W001 Meter reading: 909. Y
3 Read Only Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC7/30 Y

651305 4914 N Park Dr 20080505 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1708648 pick up read to stop consec. estimates Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 863. Y
3 Outside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Outside Meter Inaccessible Found on  Left on Y
3 Outside Meter Inaccessible Sent to closer batch for 2 estimates            jr 5/29 Y

652252 2016 12th St 20080515 3 Issued EST/ZERO Svc Order 1718671 Try & gain access to cover ed meter tile & read to stop Y
3 for consumer to move so reading can be done. Y
3 W001 Meter reading: 1219. Y
3 Sent to closer batch for 3 estimates        jr 5/27 Y
3 "consecutive estimates. If car still over tile ve ca

652921 745 Kingshighway YDHDT 20080718 3 0
653170 500 Meredocia Ave #E-R 20080519 3 Issued EST/ZERO Svc Order 1721806 repair broken receptacle & read to stop consecutive estimates

3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order

65338 913 S 12th St 20080908 3 0
654662 1506 N 45th St 20080903 3 Outside Meter Inaccessible 0
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655143 2405 Ohio Ave 20080620 3 Issued EST/ZERO Svc Order 1759069 gain access to blocked meter & read to stop consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/22/08   sheila   r347   set new meter 086207193t rf#1491304212 Y
3 kfm 7/23 Y

65554 1911 College Ave 20080408 3 Issued EST/ZERO Svc Order 1679667 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 137. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates                 jr 4/22 Y

655673 2910 Denver St 20080922 3 Issued EST/ZERO Svc Order 1863774 3 months consecutive estimates- repair receptacle & read Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 335. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/17 Y

20080421 4 1665302 Consecutive Estimates- Check & Read Meter C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/30 C

20080521 5 1724182 5 consecutive months estimates- repair receptacle & read Y
5 Rescheduled Reason: Field Generated Same Day Order Y
5 W001 Meter reading: 319. Y
5 Read Only Y
5 Sent to closer batch for 5 estimates            jr 5/29 Y

656350 1201 First St #B 20080616 3 Issued EST/ZERO Svc Order 1752584 repair receptacle & read meter to stop consecutive estimates Y
3 W001 Meter reading: 100. Y
3 Pulled Reading - OK Y
3 Read Only Y
3 6/25/08 ADDED TO BATCH 3 CONS EST CB Y

657941 105 S 33rd St #A 20080401 3 Issued EST/ZERO Svc Order 1673289 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 337. Y
3 Read Only Y
3 W001 Closing Error: Service is in a meter read batch. Y
3 Closed order                jr 4/30 Y
3 Sent to closer batch for 3 estimates Y

662113 4120 Melrose Ave 20080402 3 Issued EST/ZERO Svc Order 1675797 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 542. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y
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662113 4120 Melrose Ave 20080402 3 Issued EST/ZERO Svc Order 1675797 "PUMP OUT TILE MAKE 
66257 1621 Division Ave 20080610 3 Issued EST/ZERO Svc Order 1746669 PICK UP READ TO STOP CONSEC. ESTIMATES Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 16. Y
3 Read Only Y
3 Found on  Left on Y
3 6/27/08 ADDED TO BATCH 3 CONS EST CB Y

662808 14 Kenwood Dr 20080401 4 Issued EST/ZERO Svc Order 1673290 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Read Only Y
4 Found on  Left on Y
4 W001 Closing Error: Service is in a meter read batch. Y
4 Sent to closer batch for 4 estimates          jr 5/1 Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: UNABLE TO WORK TODAY Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 682. Y

66534 1601 STATE ST 20080909 3 0
665847 105 Kingsway Dr 20080401 3 Issued EST/ZERO Svc Order 1673292 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

666834 2 Sandra Dr 20080403 3 Issued EST/ZERO Svc Order 1675798 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 1659. Y
3 Read Only Y
3 W001 Closing Error: Service is in a meter read batch. Y
3 Closed order                jr 5/8 Y
3 Sent to closer batch for 4 estimates          jr 5/9 Y

20080505 4 Zero usage okay PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 W001 Meter reading: 1659. Y
4 Read Only Y
4 W001 Closing Error: Service is in a meter read batch. Y
4 Closed order                jr 5/8 Y
4 Sent to closer batch for 4 estimates          jr 5/9 Y

669317 2734 Madison Ave 20080327 3 Issued EST/ZERO Svc Order 1668227 Consecutive Estimates- Check & Read Meter C
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669317 2734 Madison Ave 20080327 3 Issued EST/ZERO Svc Order 1668227 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/06 C

672808 1525 Madison Ave 20080814 3 Issued EST/ZERO Svc Order 1824616 3 months consecutive estimates- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 bad dial- meter needs changed C

20080915 4 Order already issued 1850464 bad dial-  change meter - 4 consec. estimates
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order

673335 1704 Ferguson Ave 20080703 3 Issued EST/ZERO Svc Order 1773268 consecutive estimates- gain access to meter tile cover by car Y
20080403 3 1675801 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 MAKE ACCESSIBLE. Y
20080703 3 1773268 and read Y
20080403 3 1675801 W001 Meter reading: 976. Y
20080703 3 1773268 W001 Meter reading: 997. Y
20080403 3 1675801 Read Only Y
20080703 3 1773268 Read Only Y

3 Sent to closer batch for 3 estimates           jr 7/14 Y
20080403 3 1675801 Sent to closer batch for 3 estimates         jr 4/18 Y

67472 1820 M L King Dr 20080709 3 Issued EST/ZERO Svc Order 1778218 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 7/27/08 read 776. added to batch 3 cons est cb Y

67615 1119 St Louis Ave 20080409 3 Issued EST/ZERO Svc Order 1681299 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 558. Y
3 Read Only Y
3 Located & Marked C/S Y
3 Sent to closer batch for 3 estimates                 jr 4/22 Y

678189 2404 Kilarney Dr 20080709 3 Order already issued 1774417 re-attach device Y
3 Already in batch for estimates             jr 7/21 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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678189 2404 Kilarney Dr 20080709 3 Order already issued 1774417 W001 Meter reading: 376. Y
3 * New Radio Read Meter Found Here *  5/8 T 86206831  Remote ID Y
3 1491289816  Reading - 0000 Y
3 Read Only Y
3 W001 Remote ID entered: 1491289816. Y

681744 2802 Madison Ave FRONT 20080327 5 Issued EST/ZERO Svc Order 1668228 repair receptacle & read meter to stop consecutive estimates C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 5/06 C

68229 103 N 12th St 20080910 3 Order already issued 1826986 PICK UP READ - METER READER ALSO CLAIMS METER HAS BEEN CHANGED Y
3 HERE - WE DID NOT HAVE AN ORDER TO DO ONE HERE - WE STILL SHOW Y
3 METER# 079012442T SITTING HERE - 8/11 R-706. Y
3 10/4/08 DV - METER R-733.     AMF/DIST 10/6 Y

682798 1243 N 53rd St 20080403 3 Issued EST/ZERO Svc Order 1675804 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 203. Y
3 Repaired / Rewired Touchpad Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates              jr 4/25 Y

68286 1411 Missouri Ave #A 20080710 3 Issued EST/ZERO Svc Order 1779736 PICK UP READ FOR BILLING TO STOP ESTIMATES Y
3 7/27/08 READ 61. ADDED TO BATCH 3 CONS EST CB Y

68448 4 Concord Dr 20080522 3 Issued EST/ZERO Svc Order 1725961 PICK UP READ FOR BILLING TO STOP CONSEC. EST. Y
3 W001 Meter reading: 13. Y
3 Changed Meter Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates               jr 6/2 Y

68510 2 Mildred Dr 20080822 3 0
685315 9 Hissrich St 20080711 3 Issued EST/ZERO Svc Order 1781017 PICK UP READ FOR BILLING TO STOP ESTIMATES - INSTALL READ DEVICE C

20080410 3 1682125 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 1290. Y

20080711 3 1781017 CANCEL READ CB C
20080410 3 1682125 Repaired / Rewired Touchpad Y

3 Found on  Left on Y
3 Sent to closer batch for 3 estimates              jr 4/25 Y

68628 122 Julia Pl 20080822 3 Issued EST/ZERO Svc Order 1833501 pick UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 meter changed C

20080923 4 Order already issued pick UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 meter changed C
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686401 2258 Iowa St 20080528 3 Issued EST/ZERO Svc Order 1731100 repair broken receptacle & read meter to stop consec estimates Y
3 6/17/08 kfm  sent to closer batch to stop estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 86. Y
3 touchpad pulled reading**send adj bill Y
3 Read Only Y
3 "Over Estimated ueste

686432 5 Kingsway Dr 20080401 4 Issued EST/ZERO Svc Order 1673300 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 W001 Meter reading: 753. Y
4 needs big credit adj over est Y
4 Read Only Y
4 Sent to closer batch for 4 estimates            jr 4/21 Y

687269 1133 N 44th St 20080402 3 Issued EST/ZERO Svc Order 1675805 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 1124. Y
3 Read Only Y
3 Located & Marked C/S Y
3 Sent to closer batch for 3 estimates              jr 4/25 Y

68901 8803 Bluff Hill Rd 20080923 3 Issued EST/ZERO Svc Order 1863515 PICK UP READ TO STOP ESTIMATES Y
3 W001 Meter reading: 367. Y
3 Read Only Y
3 Found on  Left on Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/10 Y

68903 8910 Bluff Hill Rd 20080422 3 Issued EST/ZERO Svc Order 1694090 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 188. Y
3 INSTALLED SURFACE MOUNT ANTENA ON TILE LID. Y
3 Located & Marked C/S Y
3 Found on  Left on Y

690026 1430 N 45th St 20080903 3 Outside Meter Inaccessible 0
691893 1831 Spruce St 20080923 3 Issued EST/ZERO Svc Order 1863679 3 months consecutive estimates- check & read meter Y
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691893 1831 Spruce St 20080923 3 Issued EST/ZERO Svc Order 1863679 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1037. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/17 Y

69293 8915 Woestboul St 20080624 3 Issued EST/ZERO Svc Order 1761927 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 216. Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates        jr 7/2 Y

692982 2457 Missouri Ave 20080821 3 Issued EST/ZERO Svc Order 1832176 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 9/16/08 read meter 258. added to bb 3 cons est cb Y

69326 9441 Lebanon Rd 20080523 3 Issued EST/ZERO Svc Order 1728083 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 535. Y
3 Read Only Y
3 6/26/08 Already in bill batch - bkl Y

693967 18 SCHOOL ST 20080512 3 0
695271 329 Exchange Ave 20080902 3 Order already issued 1826657 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 X C

696103 671 N 40th St 20080717 3 Outside Meter Inaccessible 0
20080416 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1687965 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 Outside Meter Inaccessible FULL OF WATER - CHECK FOR LEAKS. Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 1210. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Sent to closer batch for 3 estimates          jr 5/1 Y

696827 5507 Bunkum Rd 20080703 3 Issued EST/ZERO Svc Order 1768535 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 PUMP OUT TILE. CHECK FOR LEAKS - MAKE REPAIRS IF NECESSARY. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 505. Y
3 Read Only Y
3 Found on  Left on Y
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696827 5507 Bunkum Rd 20080703 3 Issued EST/ZERO Svc Order 1768535 Sent to closer batch for 3 estimates        jr 7/16 Y
698270 1112 Gaty Ave #A 20080610 3 Issued EST/ZERO Svc Order 1746675 PICK UP READ TO STOP CONSEC. ESTIMATES Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 143. Y
3 Read Only Y
3 Found on  Left on Y
3 6/27/08 ADDED TO BATCH 3 CONS EST CB Y

699099 7122 Park Pl 20080418 3 Order already issued 1686686 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 SEE IF READ DEVICE CAN BE MOVED TO OUTSIDE OF GATED AREA C
3 FOR METER READER ACCESS. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 scheduled est service order C

699399 3127 MARYVILLE RD 20080609 3 Issued EST/ZERO Svc Order 1743438 repair broken receptacle & read meter to stop consec. estimates Y
3 Sent to closer batch for 3 estimates             jr 6/18 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 502. Y
3 W001 In meter ID: 085962645T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 85962645  Remote ID 1491065896 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1491065896. Y

699479 2421 Madison Ave 20080327 3 Issued EST/ZERO Svc Order 1668259 Gain Access To Blocked Meter Tile & Read To Stop Consecutive Est. Y
3 W001 Meter reading: 1898. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/8 Y

701410 818 24th St 20080723 3 Issued EST/ZERO Svc Order 1794892 set meter turn water on at curb -- Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1471946476. Y
3 W001 Closing Error: Service is in a meter read batch. Y
3 closed order                    jr 8/5 Y
3 customer wants to speak with fsr before turned on Y
3 permit will be posted on door Y
3 W001 In meter ID: 084560506T  reading: 91. Y
3 Installed Meter Y
3 Found off  Left on Y
3 W001 Operated curb stop. Y
3 W001 Found service off. Y
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701410 818 24th St 20080723 3 Issued EST/ZERO Svc Order 1794892 "take read in bill
20080822 4 Order already issued 701410 Collect: $        79.93         Total: $       119.14 Y

4 W001 Left service off. Y
4 Collect: $        79.93         Total: $       119.14 Y
4 Collect: $        79.93         Total: $       119.14 Y
4 Collect: $        79.93         Total: $       119.14 Y
4 Collect: $        79.93         Total: $       119.14 Y
4 W001 Meter reading: 138. Y
4 sue champ Y
4 W001 Operated curb stop. Y
4 W001 Found service on. Y

701505 676 N 61st St 20080918 3 0
70249 5427 Kinder Dr 20080507 4 Issued EST/ZERO Svc Order 1709561 PICK UP READ TO STOP CONSECUTIVE ESTIMATES Y

4 W001 Meter reading: 927. Y
4 touchpad pulling a dash in reading rewired touchpad is working Y
4 properly now Y
4 Repaired / Rewired Touchpad Y
4 Found on  Left on Y
4 Sent to closer batch for 4 estimates           jr 5/30 Y

702646 2 Weigela Ct 20080422 3 Issued EST/ZERO Svc Order 1694122 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled sord - Expired         jr 6/2 C

70265 5528 Kinder Dr 20080708 3 Issued EST/ZERO Svc Order 1776491 PICK UP READ FOR BILLING TO STOP ESTIMATES. Y
3 7/26/08 read 393. added to batch 3 cons est cb Y

702760 2106 E 24th St 20080514 3 Issued EST/ZERO Svc Order 1716918 repair receptacle & read meter to stop consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 0. Y
3 new meter sits here **radio read meter #5/8T 84420549 Y
3 IDbox#1471912254**reading 0012 Y
3 Installed Radio Reading Device Y
3 Read Only Y
3 W001 Remote ID entered: 1471912254. Y
3 6/17/08 kfm  already in a bill batch Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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702760 2106 E 24th St 20080514 3 Issued EST/ZERO Svc Order 1716918 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

703309 2425 Missouri Ave #B 20080514 3 Order already issued 1715985 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 987. Y
3 Read Only Y
3 Located & Marked C/S Y
3 Sent to closer batch for 3 estimates            jr 5/29 Y

703478 1000 N 89th St 20080924 3 0
705220 1728 Grand Ave 1730 20080327 3 Issued EST/ZERO Svc Order 1668261 Repair Receptacle & Read Meter To Stop Consecutive Estimates Y

3 W001 Meter reading: 545. Y
3 Sent to closer batch for 3 estimates         jr 4/8 Y

705812 2422 Delmar Ave #A 20080724 3 0
20080326 3
20080825 4

706764 8 Kensington Hgts Rd 20080401 4 Issued EST/ZERO Svc Order 1673301 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: UNABLE TO WORK TODAY Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 671. Y
4 Read Only Y

707300 45 Fourscore Dr #B 20080624 3 Issued EST/ZERO Svc Order 1761928 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 8/4/08 READ 132. ADDED TO BATCH 3 CONS EST JH-CB Y

70815 2745 Trendley Ave 20080910 3 Order already issued 1827065 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 METER CHANGED C

708471 2805 Benton St 20080624 3 0
20080724 4
20080825 5

71097 2904 Bond Ave 20080612 3 0
71131 3316 Bond Ave 20080912 3 Order already issued 1827080 3 months consecutive estimates- read meter C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 METER CHANGE DONE C

711716 1812 August St #14 20080425 3 0
20080528 4 Issued EST/ZERO Svc Order 1731102 repair broken receptacle & read meter to stop consec. estimates Y

10/28/2008 Page 75 of  121



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

711716 1812 August St #14 20080528 4 Issued EST/ZERO Svc Order 1731102 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 218. Y
4 6/17/08 kfm  sent to closer batch to stop estimates Y

711916 2828 Warren Ave 20080401 3 Issued EST/ZERO Svc Order 1673303 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 620. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/9 Y

71200 3701 Bond Ave R 20080714 3 Issued EST/ZERO Svc Order 1785541 PICK UP READ FOR BILLING TO STOP ESTIMATES. Y
3 7/26/08 READ 167 ADDED TO BATCH 3 CONS EST CB Y

712157 1300 SCHAEFER RD #H 20080422 4 Order already issued 1666537 repair receptacle & read meter to stop consecutive estimates C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 5/2 C

20080522 5 Issued EST/ZERO Svc Order 1726023 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES (5) Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 7/17/08   rb removed 8   set 086206884t r-0 rf# 1491300450 Y
5 kfm 7/18 Y
5 REPAIR/REPLACE READ DEVICE ALSO. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20080623 6 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES (5) Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 7/17/08   rb removed 8   set 086206884t r-0 rf# 1491300450 Y
6 kfm 7/18 Y
6 REPAIR/REPLACE READ DEVICE ALSO. Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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712157 1300 SCHAEFER RD #H 20080623 6 Issued EST/ZERO Svc Order 1726023 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20080723 7 Zero usage okay 1794891 7 months consecutive estimates- repair receptacle Y
7 verified radio read meter 5/8# 86206884 ID#1491300450 reading Y
7 0000 sits here please update meter info Y
7 Office review required. Y
7 JR 8/7 CREATED MTRCH SORD TO PLACE CORRECT METER HERE.REF SO# Y
7 1726023 STATES METER CHANGE INFORMATION Y

712846 620 Oxen Ct 20080611 3 Issued EST/ZERO Svc Order 1746663 PICK UP READ TO STOP CONSEC. ESTIMATES Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/19/08 GC Removed meter r-0483 - Set meter 085965912T r-0000 Y
3 RF# 1491035344 - BKL 7/22 Y
3 Zero estimates - BKL 7/22 Y

713324 2908 N 61st St 20080708 3 Issued EST/ZERO Svc Order 1771648 PICK UP READ FOR BILLING TO STOP ESTIMATES.  LOCATE AND MARK Y
3 TILE/PAD FOR READER - UPDATE. Y
3 7/26/08 READ 650. ADDED TO BATCH 3 CONS EST CB Y

713804 631 N 22nd St 20080917 3 Issued EST/ZERO Svc Order 1859750 GET READ TO STOP CONSECUTIVE ESTIMATES Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1154. Y
3 Found on  Left on Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/9 Y

713806 46 Steelecrest Ln 20080509 3 0
20080610 4 Issued EST/ZERO Svc Order 1746261 pump water from meter tile & read  to stop consecutive estimates Y

4 W001 Meter reading: 611. Y
4 Read Only Y
4 Sent to closer batch for 4 estimates              jr 6/19 Y

714358 603 N 27th St 20080401 4 Issued EST/ZERO Svc Order 1673305 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Sent to closer batch for 4 estimates               jr 4/29 Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: UNABLE TO WORK TODAY Y
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714358 603 N 27th St 20080401 4 Issued EST/ZERO Svc Order 1673305 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 W001 Meter reading: 419. Y
4 Read Only Y
4 Found on  Left on Y

714889 1801 Jamestown Rd #4 20080401 3 Issued EST/ZERO Svc Order 1673306 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 525. Y
3 Read Only Y

715045 7 Meta Dr 20080401 4 Issued EST/ZERO Svc Order 1673313 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Read Only Y
4 Found on  Left on Y
4 W001 Closing Error: Service is in a meter read batch. Y
4 Sent to closer batch for 4 estimates          jr 5/1 Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: UNABLE TO WORK TODAY Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 401. Y

715233 2528 North St 20080821 3 Issued EST/ZERO Svc Order 1832178 4 months consecutive estimates- check & read meter
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order

20080922 4 Order already issued 4 months consecutive estimates- check & read meter
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order

715398 6022 Midway Cir 20080403 3 Issued EST/ZERO Svc Order 1675809 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 MAKE ACCESSIBLE. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

716835 648 State St 20080613 3 Issued EST/ZERO Svc Order 1752612 gain access to blocked meter & read to stop consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

10/28/2008 Page 78 of  121



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

716835 648 State St 20080613 3 Issued EST/ZERO Svc Order 1752612 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/25/08 KH read meter: 01455; put in closer batch due to estimate Y
3 s - BKL 7/25 Y

20080715 4 Order already issued gain access to blocked meter & read to stop consecutive estimates Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 7/25/08 KH read meter: 01455; put in closer batch due to estimate Y
4 s - BKL 7/25 Y

71700 1400 Missouri Ave B43-C 20080910 3 Order already issued 1826989 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 METER CHANGE DONE C

717109 4912 MCCASLAND AVE 20080612 3 0
717272 3535 Highway 111 20080512 3 Issued EST/ZERO Svc Order 1716261 consecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 12. Y
3 Read Only Y
3 5/23/08 Regional support put in closer batch / estimates - BKL Y

717284 821 Niedringhaus Ave #D 20080623 3 Issued EST/ZERO Svc Order 1761735 gain access to blocked meter tile & read to stop consecutive est Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/22/08   sheila   rf# 1491308134 set meter 086207190t r-0 Y
3 out read 142   kfm 7/23 Y

717678 2123 Ohio Ave 20080722 3 Order already issued 1793472 Customer wants an actual read please. She has been est for 3 mont C
3 hs. C
3 W001 Incompletion reason: 2 Person Job. C

20080821 4 Issued EST/ZERO Svc Order 1832182 4 months consecutive estimates- check & read meter C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 issue for rem to be installed due to estimated billing C

717946 3809 Audubon Ave 20080502 3 Zero usage okay 1701578 pick up read to stop consecutive estimates for billing. Y
3 pump out tile - check for leaks. Y
3 W001 Meter reading: 231. Y
3 METER NOT STOPED NOR IS IT LEAKING IT IS IN VERY LOW AREA WITH Y
3 ANY RAIN METER IS UNDER WATER AND HARD TO LOCATE Y
3 Found on  Left on Y
3 Read Only Y
3 Sent to closer batch for 3 estimates                     jr 5/8 Y

71809 4916 Bond Ave 20080912 3 Order already issued 1827086 3 months consecutive estimates- read meter C
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71809 4916 Bond Ave 20080912 3 Order already issued 1827086 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 METER CHANGE DONE C

71835 4607 Bond Ave 20080513 3 0
718394 3674 Highway 111 #B 20080812 3 Issued EST/ZERO Svc Order 1823226 3 months consecutive estimates- check & read meter Y

20080512 3 1716265 consecutive estimates- check & read meter Y
20080812 3 1823226 W001 Meter reading: 1117. Y
20080512 3 1716265 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080812 3 1823226 Read Only Y
20080512 3 1716265 W001 Meter reading: 982. Y

3 Broken Meter Frame Needs Replaced. Y
3 Read Only Y

20080812 3 1823226 SENT TO CLOSER BATCH FOR 3 ESTIMATES                 JR 8/21 Y
20080512 3 1716265 Additional work required. Y

3 5/23/08 Regional support put in closer batch / estimates. Issued Y
3 DIST order to repair meter frame - BKL Y

718804 2020 Edwardsville Rd 20080917 3 Issued EST/ZERO Svc Order 1858459 3 months consecutive estimates- attach remote & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 17. Y
3 please update meter info new mtr sits here 5/8T radio read # Y
3 86206021 RF#1491299424 reading 0017***old mtr already removed no Y
3 out read to report Y

720204 3318 Franklin Ave 20080806 3 Issued EST/ZERO Svc Order 1814747 3 months consecutive estimates- gain access to blocked meter Y
3 and read. Y
3 W001 Meter reading: 1. Y
3 Pulled Reading - OK Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 8/14 Y

72110 134 Homeside Dr 20080714 3 Issued EST/ZERO Svc Order 1785597 PICK UP READ FOR BILLING TO STOP ESTIMATES Y
3 7/27/08   dv   r491 kfm 7/28 Y

721282 3304 Whistling Cove LT106 20080409 5 Order already issued 1653789 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired order-canceled psb 4/22 C

20080509 6 0
721741 2201 Edison Ave 20080625 3 0

20080327 4 Issued EST/ZERO Svc Order 1668264 Gain Access To Blocked Meter & Read To Stop Consecutive Estimates Y
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721741 2201 Edison Ave 20080327 4 Issued EST/ZERO Svc Order 1668264 W001 Meter reading: 772. Y
4 Read Only Y
4 Sent to closer batch for  estimates         jr 4/8 Y

72377 930 Donald Mchenry St 20080908 3 0
725169 1200 Colas Ave 20080908 3 0
727292 1222 Robin St 20080520 3 Issued EST/ZERO Svc Order 1723041 consecutive estimates- check  & read meter Y

3 Sent to closer batch for 2 estimates             jr 6/18 Y
3 see if property vacant or for sale Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 11. Y
3 Read Only Y

727546 2812 Edgewood Ave 20080807 3 Issued EST/ZERO Svc Order 1816814 3 months consecutive estimates- gain access to blocked meter Y
3 and read Y
3 W001 Meter reading: 431. Y
3 Pulled Reading Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES               JR 8/15 Y

728328 1426 N 43rd St 20080903 3 Outside Meter Inaccessible 0
729381 2574 Parkview Dr #2 20080609 3 Issued EST/ZERO Svc Order 1743454 consecutive estimates- check & read meter Y

3 W001 Out meter reading: 342. Y
3 W001 In meter ID: 085962731T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 85962731  Remote ID 1491009906 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1491009906. Y
3 6/17/08 kfm  sent to closer batch to stop estimates Y

730444 2618 St Louis Ave 20080515 3 Issued EST/ZERO Svc Order 1718164 GET READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y
3 W001 Meter reading: 197. Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates           jr 5/30 Y

730481 2807 Benton St 20080326 6 0
20080423 7

730748 900 Alton Ave #5 20080815 3 Issued EST/ZERO Svc Order 1826412 3 months consecutive estimates- check & read meter Y
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730748 900 Alton Ave #5 20080815 3 Issued EST/ZERO Svc Order 1826412 W001 Meter reading: 75. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 8/26 Y

730783 1211 N 46th St 20080402 3 Order already issued 1670751 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 MAKE ACCESSIBLE Y
3 W001 Meter reading: 46. Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates           jr 4/11 Y

732500 2911 Oregon Ave 20080523 3 0
20080624 4

73298 2426 Bond Ave 20080912 3 Order already issued 1827079 3 months consecutive estimates- read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 METER CHANGE DONE C

733111 845 ALTON AVE #A 20080917 3 Order already issued 1820721 BAD DIAL- CHANGE METER Y
3 RF# 1491340880 FOUND ON LEFT ON          JR 10/3 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 10/03/08 CS:REMOVED METER R-0740.SET NEW METER 086308117T R-0000 Y

733407 1420 N 17th St #14 20080401 4 Issued EST/ZERO Svc Order 1673314 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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733407 1420 N 17th St #14 20080401 4 Issued EST/ZERO Svc Order 1673314 W001 Meter reading: 330. Y
4 TND Y
4 Read Only Y
4 Found on  Left on Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Notes: UNABLE TO WORK TODAY Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y

73423 1425 Lawrence Ave 20080611 3 Issued EST/ZERO Svc Order 1746623 PICK UP READ TO STOP CONSEC. EST. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 763. Y
3 Read Only Y
3 Found on  Left on Y
3 6/27/08 ADDED TO BATCH 3 CONS EST CB Y

735416 2241 N 59th St 20080605 3 Issued EST/ZERO Svc Order 1739933 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 684. Y
3 Pumped out pit Y
3 Read Only Y
3 6/24/08 Regional support put in closer batch / estimates - BKL Y

735640 3503 Falling Springs Rd #6R 20080711 3 Issued EST/ZERO Svc Order 1781019 PICK UP READ FOR BILLING TO STOP ESTIMATES - INSTALL READ DEVICE C
3 METER TILES HAVE BEEN RUN OVER TILES HAVE COLLAPSED. TILES HAVE C
3 BEEN LOCATED TO BE FIXED BY DISTRIBUTION. C
3 W001 Incompletion reason: Curb box needs clean out. C

20080812 4 1823231 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 668. Y
4 Read Only Y
4 Repaired / Rewired Touchpad Y
4 W001 Found service on. Y
4 W001 Left service on. Y
4 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC9/30 Y

73680 3300 Missouri Ave R 20080715 3 Issued EST/ZERO Svc Order 1785602 PICK UP READ FOR BILLING TO STOP ESTIMATES Y
3 W001 Meter reading: 141. Y
3 Read Only Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC7/30 Y
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736816 716 POST PL 20080818 3 Outside Meter Inaccessible 0
20080917 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1859752 GET READ FOR BILLING TO STOP 4 CONSECUTIVE ESTIMATES. Y

4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 10/9 Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible W001 Meter reading: 303. Y
4 Outside Meter Inaccessible Found on  Left on Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y

73688 2629 Missouri Ave 20080514 3 Issued EST/ZERO Svc Order 1717227 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 187. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates            jr 5/29 Y

737283 604 Peacock Cir 20080911 3 Zero usage okay 1826393 locate meter tile amd read to stop consecutive estimates Y
20080512 3 Issued EST/ZERO Svc Order 1716267 consecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080911 3 Zero usage okay 1826393 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080512 3 Issued EST/ZERO Svc Order 1716267 W001 Meter reading: 534. Y

3 uncovered buried meter Y
20080911 3 Zero usage okay 1826393 W001 Meter reading: 602. Y

3 Read Only Y
20080512 3 Issued EST/ZERO Svc Order 1716267 5/23/08 Regional support put in closer batch / estimates - BKL Y
20080911 3 Zero usage okay 1826393 SENT TO CLOSER BATCH FOR 3 ESTIAMTES         JR 9/18 Y

737979 2525 N 31st St #A 20080905 3 0
73828 2612 Gaty Ave 20080915 3 Order already issued 1827090 NEW METER AT THIS ADDRESS. NO OUT READ ON OLD METER. NEW  INFO Y

3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC9/30 Y
3 METER # IS 86535881. NEW REMOTE ID IS 1480682312. NEW READING IS Y
3 0 Y
3 Other Y
3 Found on  Left on Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1480682312. Y

73877 2207 Gaty Ave 20080915 3 Order already issued 1827091 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 METER CHANGE DONE C
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739262 722 N 38th St 20080416 3 Issued EST/ZERO Svc Order 1687967 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 BAD DIAL/REGISTER - CHANGE OUT Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 46. Y
3 Read Only Y
3 Found on  Left on Y
3 W001 Remote ID entered: 1471228256. Y
3 Sent to closer batch for 3 estimates          jr 5/1 Y

741716 1408 N 44th St 20080903 3 Outside Meter Inaccessible 0
742177 12 Kosydor Pl 20080820 3 0
748266 400 BRIAR HILL RD 20080522 3 Issued EST/ZERO Svc Order 1725977 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES Y

3 W001 Meter reading: 247. Y
3 Changed Meter Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates               jr 6/2 Y

749854 1809 Jamestown Rd #4 20080401 3 Issued EST/ZERO Svc Order 1673323 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 784. Y
3 Read Only Y

749930 1609 Ferguson Ave 20080805 3 Issued EST/ZERO Svc Order 1813737 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 269. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 8/13 Y

750701 2030 Cleveland Blvd 20080326 4 0
750741 1038 N 44th St 20080402 3 Order already issued 1670752 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 MAKE ACCESSIBLE. Y
3 W001 Meter reading: 496. Y
3 Read Only Y
3 Found on  Left on Y

751918 2624 ADAMS ST 20080325 3 0
752869 845 Pershing Blvd 20080421 3 Issued EST/ZERO Svc Order 1692448 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 READ DEVICE NEEDS REPAIRED/REPLACED. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 562. Y
3 Changed Meter Y
3 Found on  Left on Y
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752869 845 Pershing Blvd 20080421 3 Issued EST/ZERO Svc Order 1692448 Sent to closer batch for estimate               jr 6/2 Y
753552 1405 Weller Dr LT42 20080910 3 Order already issued 1592221 Check for stuck meter; zero consumption for three consecutive Y

20080409 3 Issued EST/ZERO Svc Order 1681317 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C

20080910 3 Order already issued 1592221 bills. Y
20080409 3 Issued EST/ZERO Svc Order 1681317 expired order-canceled psb 5/15 C
20080910 3 Order already issued 1592221 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 W001 Meter reading: 0. Y
3 TND------New under construction. Y
3 Found off  Left off Y
3 Read Only Y

20080509 4 0
753562 1411 Weller Dr LT135 20080409 3 Issued EST/ZERO Svc Order 1681319 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/15 C

20080509 4 0
754033 212 TERRY ST 20080618 3 Issued EST/ZERO Svc Order 1755957 gain access to blocked meter & read to stop consec estimates Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 27. Y
3 read mtr and cst has not paid for any usage over past 3 mo's Y
3 Read Only Y
3 Office review required. Y
3 jr 7/1 Sent to closer batch for 3 estimates Y

754632 313 W 2nd St 20080619 3 Order already issued 1723026 consecutive zero usage- check & read meter C
3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C

754781 845 ALTON AVE #C 20080917 3 Order already issued 1820723 bad dial- change meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 canceled - duplicate sord not needed  jr 10/14 C

754934 2141 Robert Ave 20080403 3 Issued EST/ZERO Svc Order 1675812 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 PUMP OUT TILE - CHECK FOR LEAKS - MAKE REPAIRS IF NEEDED. Y
3 W001 Meter reading: 488. Y
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754934 2141 Robert Ave 20080403 3 Issued EST/ZERO Svc Order 1675812 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/18 Y

754990 1980 3rd St 20080917 3 Issued EST/ZERO Svc Order 1858460 3 months consecutive estimates- locate & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 144. Y
3 weeds need cutting Y
3 Additional work required. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES.CREATED DIST SORD FOR WEED Y
3 CUTTING. Y

755060 10 BRIARCLIFF DR 20080402 3 Issued EST/ZERO Svc Order 1675814 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 REPAIR/REPLACE READ DEVICE.  UNABLE TO PICK UP READS. Y
3 W001 Meter reading: 213. Y
3 Changed Touchpad Y
3 Read Only Y
3 REGIONAL STAFF OFFICE REVIEW PUT IN C/BATCH ESTIMATED PSB 4/14 Y

755831 1920 N 56th St #A 20080806 3 0
755947 718 27th Pl 20080422 4 Issued EST/ZERO Svc Order 1693933 consecutive estimates- check & read meter Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 153. Y
4 Read Only Y
4 5/7/08 kfm  sent to closer batch Y

756625 2700 Iowa St #2 20080728 3 0
20080827 4 Order already issued 1832965 4 months consecutive estimates- Bad Dial- Change Meter

4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order
4 Rescheduled Reason: FRCC - Reschedule Expired Order

757142 2804 Madison Ave 20080327 5 Issued EST/ZERO Svc Order 1668270 repair receptacle & read meter to stop consecutive estimates Y
5 jr 4/9 updated srvm information.Created UCAC for billing to apply Y
5 credit adjustment and review 5 estimates Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Out meter reading: 85. Y
5 W001 In meter ID: 084410570T  reading: 0. Y
5 * Radio Read Meter *  5/8 T 84410570  Remote ID 1471913942 Y
5 Reading - 0000 * Outlet Coupling Leak Needs Credit Adjustment * Y
5 Changed Meter Y
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757142 2804 Madison Ave 20080327 5 Issued EST/ZERO Svc Order 1668270 W001 Remote ID entered: 1471913942. Y
75737 534 N 31st St 20080515 3 Order already issued 1715841 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 ALREADY SENT CUSTOMER LETTER REGARDING VEHICLE BLOCKING TILE. Y
3 W001 Meter reading: 576. Y
3 Repaired / Rewired Touchpad Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to closer batch for 3 estimates           jr 5/30 Y

75783 505 N 32nd St #D 20080616 3 Issued EST/ZERO Svc Order 1751632 PICK UP READ FOR BILLING TO STOP CONSEC. EST.. Y
3 W001 Meter reading: 298. Y
3 Read Only Y
3 6/26/08 Regional support put in closer batch / estimates - BKL Y

758141 3001 Indiana Ave 20080326 3 0
758303 404 Alexander Pl 20080909 3 0
75831 626 N 41st St 20080917 3 Outside Meter Inaccessible 0
75834 644 N 41st St 20080717 3 Outside Meter Inaccessible 0

20080818 4 Outside Meter Inaccessible
75870 794 N 41st St 20080717 3 Outside Meter Inaccessible 0
758781 1824 Edwardsville Rd 20080917 3 Order already issued 1827179 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1221. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/10 Y

758918 3100 MARTHA ST #F 20080401 4 Issued EST/ZERO Svc Order 1673327 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 W001 Meter reading: 892. Y
4 Read Only Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

759043 2550 Logan Ave 20080821 3 Issued EST/ZERO Svc Order 1832196 3 months consecutive estimates- check & read meter Y
20080421 3 1692190 4 months connsecutive estimates- check & read meter Y
20080821 3 1832196 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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759043 2550 Logan Ave 20080421 3 Issued EST/ZERO Svc Order 1692190 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080821 3 1832196 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080421 3 1692190 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 W001 Meter reading: 610. Y
20080821 3 1832196 9/16/08 need backhoe to clean out for meter change. r-617. added Y

3 to batch 3 cons est cb Y
20080421 3 1692190 Sent to closer batch for 4 estimates     jr 6/3 Y
20080521 4 Order already issued 4 months connsecutive estimates- check & read meter Y

4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 610. Y
4 Sent to closer batch for 4 estimates     jr 6/3 Y

75937 709 N 41st St 20080818 3 Outside Meter Inaccessible 0
75954 667 N 41st St 20080917 3 Outside Meter Inaccessible 0

20080416 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1687932 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Outside Meter Inaccessible Sent to closer batch for 3 estimates          jr 5/1 Y
3 Outside Meter Inaccessible TILE FULL OF WATER - PUMP OUT AND CHECK FOR LEAKS. Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible W001 Meter reading: 106. Y
3 Outside Meter Inaccessible tile crushed by heavy equiptment. tile needs to be replaced. Y
3 Outside Meter Inaccessible Located & Marked C/S Y
3 Outside Meter Inaccessible Found on  Left on Y
3 Outside Meter Inaccessible Additional work required. Y

75955 665 N 41st St 20080717 3 Outside Meter Inaccessible 0
20080818 4 Outside Meter Inaccessible
20080917 5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1859599 PICK UP READ TO STOP CONSECUTIVE ESTIMATES FOR BILLING. Y

5 Outside Meter Inaccessible W001 Left service on. Y
5 Outside Meter Inaccessible 5 ESTIMATES. Y
5 Outside Meter Inaccessible W001 Meter reading: 1. Y
5 Outside Meter Inaccessible 1491346916 Y
5 Outside Meter Inaccessible Read Only Y
5 Outside Meter Inaccessible Found on  Left on Y
5 Outside Meter Inaccessible Office review required. Y
5 Outside Meter Inaccessible W001 Found service on. Y
5 Outside Meter Inaccessible "METER MOVE TO FRONT YARD WAS IN ALLEY. NEW METER IS 86307268 ID"

75964 653 N 41st St 20080818 3 Outside Meter Inaccessible 0
75972 639 N 41st St 20080917 3 Issued EST/ZERO Svc Order 1859601 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES
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75995 647 N 40th St 20080917 3 Issued EST/ZERO Svc Order 1859605 PICK UP READ FOR BILLING TO STOP ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 260. Y
3 Found on  Left on Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/9 Y

76032 811 N 40th St 20080818 3 Outside Meter Inaccessible 0
20080917 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1859608 PICK UP READ FOR BILLING TO STOP CONSECUTIVE 4 ESTIMATES C

4 Outside Meter Inaccessible W001 Incompletion reason: Safety Hazard. C
4 Outside Meter Inaccessible "METER IN ALLEY E. WE

76053 752 N 39th St 20080717 3 Outside Meter Inaccessible 0
76058 730 N 39th St 20080717 3 Outside Meter Inaccessible 0
760588 7019 Shipley Ln 20080520 3 Issued EST/ZERO Svc Order 1723068 pick up read to stop consec. est. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 382. Y
3 Read Only Y
3 6/26/08 Regional support put in closer batch / estimates - BKL Y

20080619 4 1757258 PICK UP READ FOR BILLING TO STOP CONSEC. EST. Y
4 W001 Meter reading: 382. Y
4 removed remote transmiter and installed touch pad. Y
4 Repaired / Rewired Touchpad Y
4 Found on  Left on Y
4 Sent to closer batch for 4 estimates               jr 6/30 Y

76066 672 N 39th St 20080416 3 Issued EST/ZERO Svc Order 1687959 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 BAD DIAL - CHANGE OUT METER/REGISTER. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 87. Y
3 NO NEED TO REPLACE DIAL Y
3 Read Only Y
3 Sent to closer batch for 3 estimates          jr 5/1 Y

76068 646 N 39th St 20080717 3 Outside Meter Inaccessible 0
76089 627 N 39th St 20080717 3 Outside Meter Inaccessible 0

20080818 4 Outside Meter Inaccessible
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760919 1504 Sentry Ct 20080417 3 Issued EST/ZERO Svc Order 1691375 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 LOCATE AND MARK TILE/PAD FOR READER - UNABLE TO LOCATE - UPDATE C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled sord - Expired         jr 6/2 C

20080519 4 Order already issued PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
4 LOCATE AND MARK TILE/PAD FOR READER - UNABLE TO LOCATE - UPDATE C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Canceled sord - Expired         jr 6/2 C

760993 2123 Edison Ave #DWN 20080424 3 0
761122 924 Madison Ave #A 20080416 5 Issued EST/ZERO Svc Order 1687361 repair receptacle to stop consecutive estimats Y

5 Changed Meter Y
5 W001 Remote ID entered: 1471908938. Y
5 Sent to closer batch for 5 estimates                     jr 5/8 Y
5 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Out meter reading: 358. Y
5 W001 In meter ID: 084410596T  reading: 0. Y
5 * Radio Read Meter *  5/8 T 84410596  Remote ID 1471908938 Y
5 Reading - 0000 Y

761344 417 N 23rd St 20080716 3 Issued EST/ZERO Svc Order 1786751 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y
3 7/22/08   removed 6580 set 084411326t rf# 1471913252 Y
3 kfm 7/28 Y

761408 11 Kingsbury Dr 20080401 4 Issued EST/ZERO Svc Order 1673329 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
4 W001 Closing Error: Service is in a meter read batch. Y
4 Sent to closer batch for 4 estimates          jr 5/1 Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 173. Y
4 Read Only Y
4 Found on  Left on Y

76205 653 N 38th St 20080717 3 Outside Meter Inaccessible 0
76229 727 N 38th St 20080516 3 Outside Meter Inaccessible 0

20080818 3 Outside Meter Inaccessible
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76234 749 N 38th St 20080818 3 Outside Meter Inaccessible 0
762406 1623 Maple St 20080623 3 Issued EST/ZERO Svc Order 1761736 consecutive estimates- check  & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/19/08 RB Read meter 0128 - Changed meter. Put in closer batch Y
3 due to estimates - BKL  7/22 Y

76252 807 N 38th St 20080818 3 Outside Meter Inaccessible 0
20080917 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1859612 PICK UP READ FOR BILLING TO STOP 4 CONSECUTIVE ESTIMATES. C

4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible X C

762542 2508 Westinghouse Dr SPKLR 20080710 3 Issued EST/ZERO Svc Order 1779738 PICK UP READ FOR BILLING TO STOP ESTIMATES. C
3 cancel - changed code from w0 to w4 C

76260 786 N 37th St 20080516 3 0
20080917 3 Issued EST/ZERO Svc Order 1859617 PICKUP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 363. Y
3 Found on  Left on Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/9 Y

762784 730 N 37th St 20080617 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1754204 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES C
3 Outside Meter Inaccessible PILES OF TRASH DEBRIS EVERYWHERE UP ON FENCE. C
3 Outside Meter Inaccessible Office review required. C
3 Outside Meter Inaccessible W001 Incompletion reason: Safety Hazard. C
3 Outside Meter Inaccessible "NO ACESS TO METER. ALLEY HAS BEEN BULLDOZE. HEAVY TREE LIMBS "

20080717 4 Outside Meter Inaccessible 0
20080818 5 Outside Meter Inaccessible

76314 625 N 37th St 20080818 3 Outside Meter Inaccessible 0
76315 627 N 37th St 20080416 3 Issued EST/ZERO Svc Order 1687960 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 FULL OF WATER - CHECK FOR LEAKS. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 583. Y
3 No movement on meter Y
3 W001 Found service on. Y

10/28/2008 Page 92 of  121



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

76315 627 N 37th St 20080416 3 Issued EST/ZERO Svc Order 1687960 W001 Left service on. Y
3 "Over Estimated ueste

76317 633 N 37th St 20080818 3 Outside Meter Inaccessible 0
76335 723 N 37th St 20080818 3 Outside Meter Inaccessible 0
76353 730 POST PL 20080818 3 Outside Meter Inaccessible 0
76365 650 POST PL 20080818 3 Outside Meter Inaccessible 0
76366 644 POST PL 20080818 3 Outside Meter Inaccessible 0
763738 2027 Skeen St 20080416 3 Issued EST/ZERO Svc Order 1691659 <NPOFF SO#001676881>  W001 Meter reading: 256. Y

3 ACCOUNT FINALED FOR NONPAYMENT Y
76408 725 POST PL 20080818 3 Outside Meter Inaccessible 0
764103 2316 E 24th St 20080715 3 Issued EST/ZERO Svc Order 1785679 PICK UP READ FOR BILLING TO STOP ESTIMATES Y

3 7/27/08 JW: METER READ -0170. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 7/28 Y

76435 712 Alhambra Ct 20080416 3 Issued EST/ZERO Svc Order 1687962 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Sent to closer batch for 3 estimates          jr 5/1 Y
3 CHECK READ DEVICE - HAVING TO PICK UP READS EVERY 3 MONTHS DUE TO Y
3 CONSEC EST. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 292. Y
3 METER PULLING DASHES CHANGED METER Y
3 Read Only Y
3 Found on  Left on Y

76440 652 Alhambra Ct 20080516 3 0
76444 636 Alhambra Ct 20080818 3 Outside Meter Inaccessible 0

20080917 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1859618 PICK UP READ FOR BILLING TO STOP 5 CONSECUTIVE ESTIMATES.
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order

76449 614 Alhambra Ct 20080917 3 Issued EST/ZERO Svc Order 1859621 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 532. Y
3 Found on  Left on Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/9 Y

764688 18 Loisel Dr 20080922 3 Issued EST/ZERO Svc Order 1862302 PICK UP READ TO STOP CONSECUTIVE ESTIMATES Y
3 W001 Meter reading: 176. Y
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764688 18 Loisel Dr 20080922 3 Issued EST/ZERO Svc Order 1862302 Found on  Left on Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/10 Y

764738 120 ADELINE DR #H 20080509 3 0
764751 1420 N 43rd St 20080903 3 Outside Meter Inaccessible 0
764765 1217 Simeon Dr LT411 20080409 4 Order already issued 1653791 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 4/22 C

76516 705 Vogel Pl 20080818 3 Outside Meter Inaccessible 0
76553 545 N 33rd St 20080515 3 Issued EST/ZERO Svc Order 1718159 GET READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y

3 W001 Meter reading: 691. Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates           jr 5/30 Y

765601 5321 Forest Blvd 20080707 3 Issued EST/ZERO Svc Order 1774860 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 7/27/08 read 521 added to batch 3 cons est cb Y

765682 2556 Benton St 20080825 3 0
766192 2601 E 25th St R 20080728 3 0

20080827 4 Order already issued 1832970 5 months consecutive estimates- Bad Dial- Change Meter Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 10/3/08 CS:REMOVED METER R-0686.SET NEW METER 086308118T R-0000 Y
4 RF# 1491348048            JR 10/3 Y

76627 814 N 36th St 20080917 3 Issued EST/ZERO Svc Order 1859644 PICKUP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 96. Y
3 Found on  Left on Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/9 Y

766281 1424 N 43rd St 20080903 3 Outside Meter Inaccessible 0
766456 3304 Gadwall Ct SPKLR 20080710 3 Issued EST/ZERO Svc Order 1779740 PICK UP READ FOR BILLING TO STOP ESTIMATES C

3 cancel - changed W0 C
766610 4724 Walter St 20080903 3 Outside Meter Inaccessible 0

20080402 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1675816 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible expired order-canceled psb 5/09 C
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766610 4724 Walter St 20080502 4 Outside Meter Inaccessible Order already issued 1675816 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible expired order-canceled psb 5/09 C

766810 2613 E 27th St 20080626 3 Issued EST/ZERO Svc Order 1764657 consecutive estimates- check & read meter Y
3 receptacle needs repaired Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/18/08 SHEILA E CHANGED METER WITH RADIO READ METER TOUCH Y
3 PAD DID NOT PULL READ REMOVED 041582916T RD-1081 SET METER Y
3 086206843T RD-0 RF # 1491290200 PSB 7/22 Y
3 IN C/BATCH OVER-ESTIAMTED PSB Y

767065 1463 Cantwell Ln #8 20080710 3 Issued EST/ZERO Svc Order 1779741 PICK UP READ FOR BILLING TO STOP ESTIMATES - REPAIR READ DEVICE Y
3 read from old meter was 132   set read zero Y

767251 2001 Missouri Ave 20080409 3 Issued EST/ZERO Svc Order 1685475 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 112. Y
3 Tile was relocated and new meter was installed 01/08/2008. Usage Y
3 has been est for past 3 months. Customer is due bill adjustment. Y
3 reading 0022. Y
3 Read Only Y
3 Found on  Left on Y
3 Office review required. Y
3 W001 Remote ID entered: 1471961072. Y
3 jr 4/30 No action required by the BOC.Meter was already complete Y
3 Sent to closer batch 3 estimates       jr Y
3 "Please update meter info 84560

767407 2005 Benton St 20080523 3 0
76834 613 N 32nd St 20080917 3 Issued EST/ZERO Svc Order 1859743 GET READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 278. Y
3 Found on  Left on Y
3 Read Only Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 10/9 Y

768566 15 Kingsway Dr 20080401 3 Issued EST/ZERO Svc Order 1673333 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

768658 2 Pinewood Ln 20080723 3 Issued EST/ZERO Svc Order 1795212 PICK UP READ FOR BILLIG TO STOP CONSECUTIVE ESTIMATES C
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768658 2 Pinewood Ln 20080723 3 Issued EST/ZERO Svc Order 1795212 read obtained for new customer (actual) C
768670 1459 State St NEW 20080514 3 Issued EST/ZERO Svc Order 1716931 consecutive estimates- verify meter# & reading Y

20080814 3 1824620 3 months consecutive estimates- check & read meter
20080514 3 1716931 (report shows no meter here) Y
20080814 3 1824620 Rescheduled Reason: FRCC - Reschedule Expired Order
20080514 3 1716931 meter was already removed **no out read to report*** Y
20080814 3 1824620 Rescheduled Reason: FRCC - Reschedule Expired Order

3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080514 3 1716931 W001 Meter removed from service. Y
20080814 3 1824620 Rescheduled Reason: FRCC - Reschedule Expired Order
20080514 3 1716931 Called customer meter is here and water on.3 estimates.Sending to Y
20080814 3 1824620 Rescheduled Reason: FRCC - Reschedule Expired Order

3 Rescheduled Reason: FRCC - Reschedule Expired Order
20080514 3 1716931 closer batch.      jr 5/27 Y

769087 1206 Madison Ave 20080416 3 Issued EST/ZERO Svc Order 1687404 repair receptacle & read meter to stop consecutive estimates Y
3 W001 Out meter reading: 0. Y
3 W001 In meter ID: 084410608T  reading: 0. Y
3 Meter Here has been Changed -  New Meter Here  * Radio Read Y
3 Meter *  5/8 T 84410608  Remote ID 1471900094  Reading - 0045. Y
3 This meter was changed when water was shut off for Non-Pay. Y
3 This New Meter was Set at Reading - 0000 Y
3 Office review required. Y
3 W001 Remote ID entered: 1471900094. Y
3 Associated meter change order #1726329 failed.  Close both Y
3 orders manually. Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Closed order.Updated mr codes            jr 5/29 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

769343 708 N 83rd St 20080620 3 Zero usage okay 1753294 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 249. Y
3 W001 In meter ID: 084558959T  reading: 0. Y
3 Changed Meter Y
3 Found on  Left on Y
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769343 708 N 83rd St 20080620 3 Zero usage okay 1753294 W001 Remote ID entered: 1471933332. Y
769349 215 N 45th St #9 20080502 3 Issued EST/ZERO Svc Order 1705711 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "expired order led....

769666 2539 Angela Dr 20080708 3 Issued EST/ZERO Svc Order 1776203 repair receptacle & read meter to stop consecutive estimates Y
3 Sent to closer batch for 3 estimates             jr 7/17 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 1107. Y
3 W001 In meter ID: 086206443T  reading: 0. Y
3 * Radio Read Meter *  5/8 T 86206443  Remote ID 1491282854 Y
3 Reading - 0000 Y
3 Changed Meter Y
3 W001 Remote ID entered: 1491282854. Y

770612 668 N 40th St 20080717 3 Outside Meter Inaccessible 0
770965 1117 Market St 20080519 3 Order already issued 1693106 consecutive zero usage- check & read meter C

3 see if property vacant or for sale C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancel - Expired - BKL 6/4 C

20080618 4 Issued EST/ZERO Svc Order 1755961 gain access to blocked meter & read to stop consec estimates Y
4 W001 Meter reading: 51. Y
4 Verified read  OK Y
4 Read Only Y
4 Sent to closer batch for 4 estimates               jr 6/30 Y

771770 1032 N 48th St 20080703 3 Issued EST/ZERO Svc Order 1773403 PICK UP READ FOR BILLING TO STOP ESTIMATES - MAKE SURE Y
3 READ DEVICE HOOKED UP TO NEW METER THAT WAS SET. Y
3 7/27/08 READ 18 ADDED TO BATCH 2  CONS EST CB Y

772285 2422 Delmar Ave 20080724 3 0
20080825 4

773449 1339 N 43rd St 20080903 3 Outside Meter Inaccessible 0
773601 5 Harriet Ct LT220 20080611 3 Issued EST/ZERO Svc Order 1746302 gain access to blocked meter & read to stop estimates Y

3 W001 Meter reading: 0. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates              jr 6/19 Y

773679 1001 Reynolds St 20080815 3 Order already issued 1792832 FINAL READ C
3 Order copied to a FORCE order and cancelled. C

773897 1222 N 71st St Frnt 20080618 3 Issued EST/ZERO Svc Order 1755548 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 761. Y
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773897 1222 N 71st St Frnt 20080618 3 Issued EST/ZERO Svc Order 1755548 Read Only Y
3 Found on  Left on Y
3 6/27/08 ADDED TO BATCH 3 CONS EST CB Y

774185 720 Plankway Dr 20080611 3 Issued EST/ZERO Svc Order 1746667 PICK UP READ TO STOP CONSEC. ESTIMATES Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/19/08 GC changed out meter / reviewed order; 0 estimates - BKL Y
3 22-Jul Y

774431 81 Mallard Dr 20080812 3 Issued EST/ZERO Svc Order 1823229 3 months consecutive estimates - check & read meter Y
3 W001 Meter reading: 1311. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES                 JR 8/21 Y

774619 4301 Walnut Ave 20080612 3 0
774952 82 N 88th St 20080619 3 Issued EST/ZERO Svc Order 1757259 PICK UP READ FOR BILLING TO STOP CONSEC. EST. C

3 METER IS IN  A HIGH SLOPE EMBANKMENT COVERED IN TALL GRASS AND C
3 WEEDS. RADIO READ METER. 0000AAAAAA CANNOT LOCATE. C
3 W001 Incompletion reason: Other. C

20080721 4 1793948 PICK UP READ FOR BILLING TO STOP ESTIMATES. Y
4 LETTER WAS SENT TO CUSTOMER REGARDING TALL GRASS/WEEDS ALREADY Y
4 W001 Meter reading: 240. Y
4 Read Only Y
4 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC7/30 Y

77500 2221 STATE ST 20080818 3 Outside Meter Inaccessible 0
20080917 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1859745 GET READ FOR BILLING TO STOP 4 CONSECUTIVE ESTIMATES Y

4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 10/9 Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible W001 Meter reading: 160. Y
4 Outside Meter Inaccessible Found on  Left on Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y

775141 4452 Globemaster Ct L138B 20080519 3 Issued EST/ZERO Svc Order 1723069 pick up read to stop consec. est. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order - cancelled.....dc7/8 C

20080618 4 Order already issued pick up read to stop consec. est. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
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775141 4452 Globemaster Ct L138B 20080618 4 Order already issued 1723069 expired order - cancelled.....dc7/8 C
20080718 5 0

775276 804 N 41st St 20080617 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1754226 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Outside Meter Inaccessible METER IS IN ALLEY THAT IS UNSAFE. WEEDS ARE 5 FEET TALL. METER C
3 Outside Meter Inaccessible RADIO READ.0000AAAAAA. CANNOT GET TO METER. C
3 Outside Meter Inaccessible W001 Incompletion reason: Safety Hazard. C

20080717 4 Outside Meter Inaccessible 0
776801 2935 MORGAN ST 20080722 3 Issued EST/ZERO Svc Order 1793870 3 months consecutive estimates- repair broken receptacle Y

3 and read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 14. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 8/8 Y

777505 921 Washington Ave 20080616 3 Issued EST/ZERO Svc Order 1752615 gain access to blocked meter & read to stop consecutive estimates Y
20080917 3 Order already issued 1820720 bad dial - change meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080616 3 Issued EST/ZERO Svc Order 1752615 W001 Meter reading: 131. Y
20080917 3 Order already issued 1820720 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080616 3 Issued EST/ZERO Svc Order 1752615 Read Only Y
20080917 3 Order already issued 1820720 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20080616 3 Issued EST/ZERO Svc Order 1752615 6/25/08 ADDED TO BATCH 3 CONS EST CB Y
20080917 3 Order already issued 1820720 SET 86207270 RO; OUT R136; RF# 1491284480....DC9/23 Y

77751 1002 Gross Ave 20080801 3 Order already issued 1800741 W001 Meter reading: 0. Y
3 FSR HAD NO OUT READ DUE TO THIS WAS WORKED ON PAPER WEEKS AGO Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES                JR 8/27 Y
3 THIS METER WAS CHANGED OUT FOUND NEW METER AT THIS ADDRESS METER Y
3 INFO NEEDS TO BE UPDATED WITH THE NEW METER INFO  NO OUT READ ON Y
3 OLD METER ORDER WAS WORKED ON A PAPER ORDER SEVERAL WEEKS BACK. Y
3 Read Only Y
3 Found on  Left on Y
3 W001 Remote ID entered: 1491347128. Y
3 FOUND ON LEFT ON Y
3 NEW METER ORDER 086307945T Y

778981 1931 Baker Ave 20080710 3 Issued EST/ZERO Svc Order 1779744 PICK UP READ FOR BILLING TO STOP ESTIMATES. Y
3 7/27/08 READ 38 ADDED TO BATCH 3 CONS EST CB Y

779142 3001 Indiana Ave 20080624 3 0
779431 2436 ADAMS ST 20080822 3 Issued EST/ZERO Svc Order 1833440 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 480. Y
3 Read Only Y
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779431 2436 ADAMS ST 20080822 3 Issued EST/ZERO Svc Order 1833440 SENT TO CLOSER BATCH FOR 3 ESTIMATES            JR 9/3 Y
779677 2220 Iowa St 20080728 3 0
780884 2448 E 25th St REAR 20080827 3 Issued EST/ZERO Svc Order 1838240 3 months consecutive estimates- check & read meter Y

3 W001 Meter reading: 529. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES        JR 9/5 Y

781919 2456 Delmar Ave 20080924 3 0
782916 1514 N 44th St 20080804 3 Order already issued 1800839 get read Y

3 8/17/08 DV SEE METER CHANGE ORDER OUT RD-268 PSB 8/20 Y
783088 1415 N 43rd St 20080903 3 Outside Meter Inaccessible 0
784287 1411 Weller Dr LT135 20080910 3 Order already issued 1826452 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 W001 Closing Error: Service is in a meter read batch. Y
3 CLOSED ORDER.SENT TO CLOSER BATCH FOR 3 ESTIAMTES.DELETED Y
3 REMOTE ID INFO PER ABOVE COMMENTS AND UPDATED TO TOUCHPAD Y
3 W001 Meter reading: 48. Y
3 WIRES WERE CUT GOING TO THE GREY REMOTE I D BOX--I MADE A T-PAD Y
3 METER OUT OF A RADIO READ METER--YOU MAY WANT TO REMOVE THE Y
3 REMOTE I D NUMBER FROM THE SYSTEM--JAN--A--OK NOW Y
3 Read Only Y
3 Repaired / Rewired Touchpad Y
3 W001 Found service on. Y
3 W001 Left service on. Y

784825 735 POST PL 20080818 3 Outside Meter Inaccessible 0
20080917 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1859755 GET READ FOR BILLING TO STOP 4 CONSECUTIVE ESTIMTAES Y

4 Outside Meter Inaccessible SENT TO CLOSER BATCH FOR 4 ESTIMATES            JR 10/9 Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible W001 Meter reading: 67. Y
4 Outside Meter Inaccessible Found on  Left on Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible W001 Found service on. Y
4 Outside Meter Inaccessible W001 Left service on. Y

78564 1615 N 25th St 20080801 3 Order already issued 1804913 Customer requests service to be discontinued(closed) and a final Y
3 Scheduled OFF service order for Elbert. Y
3 8/11/08 amf/dist - Dist order sent to bulldoze out trash/trees. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 221. Y
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78564 1615 N 25th St 20080801 3 Order already issued 1804913 Turned off at curbstop Y
3 Found on  Left off Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service off. Y
3 Turn water off. Y
3 Customer requests service to be discontinued(closed) and a final Y
3 bill issued. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Notes: FSR OUT OF TIME Y

78580 2557 Douglas Ave 20080902 3 Issued EST/ZERO Svc Order 1843237 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y
3 W001 Meter reading: 191. Y
3 Read Only Y
3 Found on  Left on Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC9/30 Y

787670 672 N 40th St 20080818 3 Outside Meter Inaccessible 0
78984 3047 Waverly Ave 20080602 3 Issued EST/ZERO Svc Order 1735394 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 W001 Meter reading: 963. Y
3 Found on  Left on Y
3 Read Only Y
3 Sent to closer batch for 3 estimates        jr 6/10 Y

79026 3201 Lincoln Ave 20080801 3 Order already issued 1800768 get read Y
3 W001 Meter reading: 38. Y
3 REMOVED TREE LIMBS AND BRUSH OFF OF THE TILE. Y
3 Found on  Left on Y
3 Located & Marked C/S Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES                JR 8/27 Y

791065 422 S 40th St 20080912 3 Order already issued 1827084 3 months consecutive estimates - check & read meter C
3 cancel C

79583 1209 N 33rd St 20080402 3 Issued EST/ZERO Svc Order 1675725 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 1238. Y
3 Read Only Y
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79583 1209 N 33rd St 20080402 3 Issued EST/ZERO Svc Order 1675725 Sent to closer batch for 3 estimates       jr 4/10 Y
79906 1401 N 39th St 20080903 3 Outside Meter Inaccessible 0
80464 1406 N 42nd St 20080804 3 0
80468 1414 N 42nd St 20080903 3 Outside Meter Inaccessible 0
80472 1420 N 42nd St 20080903 3 Outside Meter Inaccessible 0
80534 1603 N 42nd St 20080502 3 Issued EST/ZERO Svc Order 1705688 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 720. Y
3 Repaired / Rewired Touchpad Y
3 Sent to closer batch for 3 estimates       jr 5/28 Y

80538 1358 N 43rd St 20080402 3 Order already issued 1670755 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 MAKE ACCESSIBLE Y
3 W001 Meter reading: 450. Y
3 Cleaned out meter pit / curb box Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates           jr 4/11 Y

80541 1346 N 43rd St 20080804 3 0
80557 1320 N 43rd St 20080804 3 0
80898 1347 N 43rd St 20080502 3 Issued EST/ZERO Svc Order 1705689 PICK UP READ FOR BILLING TO SSTOP CONSECUTIVE ESTIMATES. C

3 REPAIR READ DEVICE. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 ALLEY FLOODED UNABLE TO ACCESS METER C
3 W001 Incompletion reason: Other. C

80903 1403 N 43rd St 20080804 3 0
80915 1447 N 43rd St #F 20080502 3 Issued EST/ZERO Svc Order 1705691 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 996. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates       jr 5/28 Y

80920 1509 N 43rd St 20080903 3 Outside Meter Inaccessible 0
80997 1516 N 43rd St 20080903 3 Outside Meter Inaccessible 0
81006 1428 N 43rd St 20080804 3 0
81011 1418 N 43rd St 20080903 3 Outside Meter Inaccessible 0
81012 1416 N 43rd St 20080903 3 Outside Meter Inaccessible 0
81013 1414 N 43rd St 20080903 3 Outside Meter Inaccessible 0
81017 1405 N 44th St 20080903 3 Outside Meter Inaccessible 0
81029 1433 N 44th St 20080903 3 Outside Meter Inaccessible 0
81039 1523 N 44th St 20080903 3 Outside Meter Inaccessible 0
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81044 1529 N 44th St 20080903 3 Outside Meter Inaccessible 0
81050 1532 N 44th St 20080903 3 Outside Meter Inaccessible 0
81055 1516 N 44th St 20080903 3 Outside Meter Inaccessible 0
81070 1422 N 44th St 20080903 3 Outside Meter Inaccessible 0
81073 1414 N 44th St 20080903 3 Outside Meter Inaccessible 0
81083 1407 N 45th St 20080903 3 Outside Meter Inaccessible 0
81086 1419 N 45th St 20080702 3 Issued EST/ZERO Svc Order 1766127 PICK UP READ FOR BILLING TO STOP CONSEC. EST. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 766. Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates        jr 7/16 Y

81089 1427 N 45th St 20080903 3 Outside Meter Inaccessible 0
81096 1507 N 45th St 20080903 3 Outside Meter Inaccessible 0
81098 1517 N 45th St 20080903 3 Outside Meter Inaccessible 0
81166 1516 N 45TH ST 20080903 3 Outside Meter Inaccessible 0
81167 1510 N 45th St 20080903 3 Outside Meter Inaccessible 0
81173 1450 N 45th St 20080903 3 Outside Meter Inaccessible 0
81177 1432 N 45th St 20080903 3 Outside Meter Inaccessible 0
81599 1705 N 48th St 20080403 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 1675727 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 Outside Meter Inaccessible REMOTE ID# 1471894348 CUSTOMER HAS LARGE DOG IN FENCE ADDING Y
3 Outside Meter Inaccessible REMOTE ID WOULD PREVENT BILL FROM BEING ESTIMATED IN THE FUTURE Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible W001 Remote ID entered: 1471894348. Y

82296 1407 N 54th St 20080703 3 Issued EST/ZERO Svc Order 1773384 PICK UP READ FOR BILLING TO STOP ESTIMATES Y
3 7/27/08 READ METER 108 ADDED TO BATCH 3 CONS EST CB Y

82410 1418 N 54th St 20080505 3 Issued EST/ZERO Svc Order 1708637 pick up read for billing to stop consec est. Y
3 W001 Meter reading: 827. Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates       jr 5/28 Y

82711 5505 Adelaide Ave 20080403 3 Issued EST/ZERO Svc Order 1675729 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 27. Y
3 radio read no leaks Y
3 Read Only Y
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82711 5505 Adelaide Ave 20080403 3 Issued EST/ZERO Svc Order 1675729 Found on  Left on Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES...DC4/30 Y
3 "PUMP OUT TILE MAKE 

82736 5418 Rosemont Ave 20080703 3 Issued EST/ZERO Svc Order 1773395 PICK UP READ FOR BILLING TO STOP ESTIMATES - CHANGE OUT METER Y
3 BAD DIAL Y
3 7/26/08 R-707 ADDED TO BATCH 3 CONS EST CB Y

83936 1927 N 61st St #C 20080905 3 0
84923 2235 1/2 N 52nd St 20080404 4 Order already issued 1672978 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

4 INSTALL READ DEVICE - UNABLE TO GET READS. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 261. Y
4 Repaired / Rewired Touchpad Y
4 Found on  Left on Y
4 Sent to closer batch for 4 estimates              jr 4/25 Y

85029 805 Success Ct 20080722 3 Issued EST/ZERO Svc Order 1793923 PICK UP READ FOR BILLING TO STOP ESTIMATES. Y
3 W001 Meter reading: 523. Y
3 Read Only Y
3 Found on  Left on Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC7/30 Y

85032 815 Success Ct 20080922 3 Issued EST/ZERO Svc Order 1862267 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 1410. Y
3 Read Only Y
3 Found on  Left on Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/10 Y

85046 842 Success Ct 20080722 3 Order already issued 1788500 Install reading device. Y
3 LP Changed meter. Will complete meter change order....CV 7.28 Y

85059 5018 Forest Blvd 20080707 3 Issued EST/ZERO Svc Order 1774853 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 7/27/08 READ 464. ADDED TO BATCH 3 CONS EST CB Y

85779 785 N 52nd St 20080918 3 Issued EST/ZERO Svc Order 1859527 three months consecutive estimates- check & read meter Y
3 W001 Meter reading: 452. Y
3 Read Only Y
3 Found on  Left on Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 9/26/08 ADDED TO BATCH 3 CONS EST CB Y

85924 5313 STATE ST 20080819 3 Issued EST/ZERO Svc Order 1829946 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES.

10/28/2008 Page 104 of  121



Interurban  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Estimate

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Estimate
Service

85924 5313 STATE ST 20080819 3 Issued EST/ZERO Svc Order 1829946 Rescheduled Reason: FRCC - Reschedule Expired Order
3 Rescheduled Reason: FRCC - Reschedule Expired Order

86020 738 N 53rd St 20080618 3 Order already issued 1749374 PICK UP READ FOR BILLING TO STOP ESTIMATES.  MAKE ACCESSIBLE. Y
3 LEAVE NOTICE WITH CUSTOMER IF UNABLE TO GET ACCESS. WE ALREADY Y
3 SENT A LETTER TO CUSTOMER NOTIFYING THEM TO MAKE ACCESSIBLE Y
3 THEMSELVES. Y
3 W001 Meter reading: 345. Y
3 Read Only Y
3 Found on  Left on Y
3 6/25/08 ADDED TO BATCH 3 CONS EST CB Y

86096 743 N 55th St 20080718 3 0
86678 515 N 59th St 20080519 3 Issued EST/ZERO Svc Order 1723059 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 W001 Meter reading: 929. Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates           jr 5/30 Y

86833 300 N 62nd St 20080519 3 Issued EST/ZERO Svc Order 1723062 pick up read to stop consec. est. Y
3 W001 Meter reading: 579. Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates           jr 5/30 Y

87250 836 N 70th St 20080520 3 Issued EST/ZERO Svc Order 1723064 pick up read to stop consec. est. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 307. Y
3 BAD DIAL WILL CHANGE Y
3 Found on  Left on Y
3 Read Only Y
3 Sent to closer batch for 3 estimates        jr 6/10 Y

87277 700 N 70th St 20080619 3 Issued EST/ZERO Svc Order 1757204 PICK UP READ FOR BILLING TO STOP CONSEC. EST. Y
3 W001 Meter reading: 194. Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates               jr 6/30 Y

87285 7001 STATE ST 20080721 3 Issued EST/ZERO Svc Order 1793927 PICK UP READ FOR BILLING TO SSTOP ESTIAMATES Y
3 W001 Meter reading: 710. Y
3 Repaired / Rewired Touchpad Y
3 Found on  Left on Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC7/30 Y
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87553 1209 Imogene Ave 20080918 3 Issued EST/ZERO Svc Order 1859532 3 months consecutive estimates- check & read meter Y
3 9/26/08 ADDED TO BATCH 3 CONS EST CB Y
3 W001 Meter reading: 776. Y
3 TILE. Y
3 Read Only Y
3 Found on  Left on Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 "METER IS IN A VERY WOODED AEA TE TO

87980 729 N 75th St 20080922 3 Issued EST/ZERO Svc Order 1862272 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 623. Y
3 Read Only Y
3 Found on  Left on Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/10 Y

88065 624 N 75th St 20080421 3 Issued EST/ZERO Svc Order 1692428 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 BAD DIAL - CHANGE OUT METER/REGISTER. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Canceled sord - Expired         jr 6/2 C

88071 201 N 68th St 20080721 3 Order already issued 1786658 PICK UP READ FOR BILLING TO STOP ESTIMATES. Y
3 CUSTOMER ALREADY SENT LTR TO CLEAR UP BUSHES FOR ACCESS LAST Y
3 MONTH. Y
3 W001 Meter reading: 172. Y
3 Read Only Y
3 Found on  Left on Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC7/30 Y

88090 6800 Ames Dr 20080520 3 Issued EST/ZERO Svc Order 1723065 pick up read to stop consec. est. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 411. Y
3 Pumped out pit Y
3 6/26/08 Regional support put in closer batch / estimates - BKL Y
3 "Pump out tile s and 

20080619 4 Zero usage okay pick up read to stop consec. est. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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88090 6800 Ames Dr 20080619 4 Zero usage okay 1723065 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 411. Y
4 Pumped out pit Y
4 6/26/08 Regional support put in closer batch / estimates - BKL Y
4 "Pump out tile s and 

88153 212 N 69th St 20080418 3 Issued EST/ZERO Svc Order 1691293 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 CHANGE OUT METER ALSO - BAD DIAL Y
3 W001 Meter reading: 293. Y
3 Repaired / Rewired Touchpad Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates          jr 5/1 Y

88159 207 Elm St 20080619 3 Issued EST/ZERO Svc Order 1757237 PICK UP READ FOR BILLING TO STOP CONSEC. EST. Y
3 W001 Meter reading: 423. Y
3 Read Only Y
3 Found on  Left on Y
3 6/27/08 ADDED TO BATCH 3 CONS EST CB Y

88308 404 Circle Rd 20080418 3 Issued EST/ZERO Svc Order 1691302 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 1137. Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates          jr 5/1 Y

88371 7102 Glenwood Ave 20080619 3 Issued EST/ZERO Svc Order 1757244 PICK UP READ FOR BILLING TO STOP CONSEC. EST. Y
3 W001 Meter reading: 1129. Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates               jr 6/30 Y

88523 6807 Lake Dr 20080820 3 0
88546 7021 Lake Dr 20080820 3 0
88582 7205 Lake Dr 20080721 3 Order already issued 1786661 PICK UP READ FOR BILLING TO STOP ESTIMATES. C

3 CUSTOMER WAS ALREADY SENT A LETTER LAST MONTH NOTIFYING TO CLEAR C
3 UP BRUSH/SHRUBS - LEAVE NOTICE ON DOOR. C
3 METER. C
3 Office review required. C
3 W001 Incompletion reason: Other. C
3 NO ACTION REQUIRED BY REGIONAL SUPPORT STAFF....DC7/30 C
3 "LEFT NOTICE AT HOUSE WEEDS

20080820 4 0
88778 14 CALHOUN LN 20080520 3 Issued EST/ZERO Svc Order 1723066 pick up read to stop consec. est. Y
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88778 14 CALHOUN LN 20080520 3 Issued EST/ZERO Svc Order 1723066 W001 Meter reading: 1316. Y
3 Changed Meter Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates           jr 5/30 Y

88787 76 Pershing Blvd 20080418 3 Issued EST/ZERO Svc Order 1691303 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 382. Y
3 Verified read  OK Y
3 Changed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 Sent to closer batch for 3 estimates          jr 5/1 Y

88877 7307 Lake Dr 20080820 3 0
20080919 4

89155 748 Pershing Blvd 20080421 3 Issued EST/ZERO Svc Order 1692437 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 REPAIR/REPLACE READ DEVICE/METER. THX Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 741. Y
3 Changed Meter Y
3 Found on  Left on Y
3 Sent to closer batch for estimate               jr 6/2 Y

89363 981 N 86th St 20080521 3 Issued EST/ZERO Svc Order 1724285 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 67. Y
3 meter not transmitting had to change Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates        jr 6/10 Y

89392 945 Goelz Dr 20080922 3 Issued EST/ZERO Svc Order 1862274 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 951. Y
3 Located & Marked C/S Y
3 Found on  Left on Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/10 Y

89401 1101 Goelz Dr 20080922 3 Issued EST/ZERO Svc Order 1862275 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 W001 Meter reading: 631. Y
3 Located & Marked C/S Y
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89401 1101 Goelz Dr 20080922 3 Issued EST/ZERO Svc Order 1862275 Found on  Left on Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/10 Y

89526 635 N 81st St 20080821 3 0
89900 612 N 84th St 20080821 3 0
89967 811 N 86th St #A 20080620 3 Issued EST/ZERO Svc Order 1758770 PICK UP READ FOR BILLING TO STOP CONSEC. EST. Y

3 W001 Meter reading: 432. Y
3 REQUESTED MTRCH FOR THIS ADDRESS Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates               jr 6/30 Y

89968 37 Martell Dr 20080821 3 0
90060 47 Loisel Dr 20080922 3 Issued EST/ZERO Svc Order 1862276 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 W001 Meter reading: 309. Y
3 Located & Marked C/S Y
3 Found on  Left on Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 10/10 Y

90648 222 N 82nd St 20080822 3 Issued EST/ZERO Svc Order 1833503 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES C
3 MAKE ACCESSIBLE IF POSSIBLE C
3 x C

20080923 4 Zero usage okay 1859566 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y
4 MAKE ACCESSIBLE IF POSSIBLE Y
4 W001 Meter reading: 86. Y
4 Read Only Y
4 Found on  Left on Y
4 W001 Found service on. Y
4 W001 Left service on. Y
4 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC9/29 Y

91027 525 N 86th St 20080723 3 Issued EST/ZERO Svc Order 1795210 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES Y
3 W001 Meter reading: 939. Y
3 Read Only Y
3 Located & Marked C/S Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES                    JR 8/1 Y
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91728 1600 S Front St 20080715 3 Outside Meter Inaccessible Order already issued 1779248 PICKUP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible expired order-canceled psb 8/18 C

20080814 4 Outside Meter Inaccessible 0
91838 47th & Market 20080513 3 0

20080612 4
91849 811 S 46th St 20080513 3 0

20080912 3 Order already issued 1827085 3 months consecutive estimates- read meter Y
3 W001 Meter reading: 0. Y
3 Read Only Y
3 Found on  Left on Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 REGIONAL SUPPORT PUT IN BATCH DUE TO ESTIMATES....DC9/30 Y

20080612 4 Issued EST/ZERO Svc Order 1748017 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES Y
4 W001 Meter reading: 0. Y
4 Read Only Y
4 6/26/08 Regional support put in closer batch / estimates - BKL Y

91877 2001 Brady Ave 20080910 3 Order already issued 1826990 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 CHANGED OUT  METER C

92041 1200 College Ave 20080609 3 Issued EST/ZERO Svc Order 1746672 PICK UP READ TO STOP CONSEC. ESTIMATES Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1102. Y
3 Read Only Y
3 Found on  Left on Y
3 6/27/08 ADDED TO BATCH 3 CONS EST CB Y

92070 1301 N 15th St 20080701 3 Issued EST/ZERO Svc Order 1770394 PICK UP READ FOR BILLING TO STOP ESTIMATES Y
3 W001 Meter reading: 422. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates        jr 7/16 Y

92096 48th & Caseyvil 20080805 3 0
92111 1117 N 38th St 20080502 3 Issued EST/ZERO Svc Order 1705695 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 552. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates       jr 5/28 Y

92190 5401 Caseyville Ave 20080505 3 Issued EST/ZERO Svc Order 1708639 pick up read to stop consec est Y
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92190 5401 Caseyville Ave 20080505 3 Issued EST/ZERO Svc Order 1708639 W001 Meter reading: 19. Y
3 Read Only Y
3 Found on  Left on Y
3 Sent to closer batch for 3 estimates       jr 5/28 Y

92312 2016 Madison Ave 20080527 3 0
20080625 4
20080725 5
20080826 6

92343 2701 Center St 20080827 3 Issued EST/ZERO Svc Order 1838214 3 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 410. Y
3 Changed Touchpad Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES        JR 9/5 Y

92357 2909 Edwards St 20080401 3 Issued EST/ZERO Svc Order 1673132 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. Y
3 REPAIR/INSTALL READ DEVICE. Y
3 W001 Meter reading: 1216. Y
3 Read Only Y
3 Sent to closer batch for 3 estimates         jr 4/9 Y

92384 3202 W 20th St 20080616 3 Issued EST/ZERO Svc Order 1719713 consecutive zero usage- check & read meter Y
3 * Is this Business Open?? * Y
3 W001 Meter reading: 0. Y
3 Business is Open.  Uses water from other meter. Y
3 Found off  Left off Y

92391 Bissell-Klein 20080723 3 Issued EST/ZERO Svc Order 1793729 3 months consecutive estimates- check & read meter C
3 ** gain access or leave card that access is needed to meter** C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 water co dist is working at this  location**meter blocked **no C
3 acess at this time** C
3 W001 Incompletion reason: Meter Blocked. C

20080820 4 Order already issued 1830804 ** Sheila- Call Darrell when ready to work this order ** Y
4 4 months consecutive estimates- Read Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 7994. Y
4 Verified read  OK Y
4 Read Only Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES                JR 8/27 Y

92477 21st & Edwardsv 20080917 3 Issued EST/ZERO Svc Order 1858333 3 consecutive estimates- locate meter tile & read meter Y
3 W001 Meter reading: 1991. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIAMTES            JR 9/25 Y
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92507 1230 First St 20080616 3 Issued EST/ZERO Svc Order 1751686 repair receptacle & read meter to stop consecutive estimates Y
3 W001 Meter reading: 574. Y
3 Pulled Reading - OK. Y
3 Read Only Y
3 6/24/08 Regional support put in closer batch / estimates - BKL Y

92510 W 20th At Hwy 3 20080815 3 Order already issued 1825073 3 months consecutive estimates Y
3 * New Meter Found Here *  2 T 60592321  Reading - 00043   Paper Y
3 Order in Granite City Office. Y
3 Read Only Y
3 Office review required. Y
3 W001 Remote ID entered: 60592321. Y
3 JR 9/5 SENT EMAIL TO LOCAL OPS ON PAPERORDER CONFIRMATION. Y

92511 1250 First St 20080616 3 Issued EST/ZERO Svc Order 1751698 repair receptacle & read meter to stop consecutive estimates Y
3 W001 Meter reading: 117. Y
3 Pulled Reading - OK Y
3 Read Only Y
3 6/24/08 Regional support put in closer batch / estimates - BKL Y

92555 440 W Pontoon Rd 20080515 3 Issued EST/ZERO Svc Order 1718661 repair receptacle & read meter to stop consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 518. Y
3 Pulled Reading Y
3 Read Only Y
3 Sent to closer batch for 3 estimates        jr 5/27 Y

92648 2725 Harvey Pl 20080806 3 Issued EST/ZERO Svc Order 1814738 3 months consecutive estimates- repair receptacle & read meter C
3 Car parked on top of meter vault.  Left card to move car. C
3 W001 Incompletion reason: No Access. C

93301 6400 W Main St #3 20080402 3 Issued EST/ZERO Svc Order 1675730 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/09 C

93693 2656 Missouri Ave 20080421 5 Issued EST/ZERO Svc Order 1692170 5 Consecutive Estimates- Gain Access To Blocked Meter & Read C
5 car parked over please send customer a letter to move car to C
5 have access to meter/ C
5 W001 Incompletion reason: Meter Blocked. C

93706 25th & Hwy 67 St 20080923 3 Zero usage okay 1837927 TURN ON Y
3 W001 Meter reading: 1281. Y
3 Turned on  Repairs complete Y
3 W001 Operated curb stop. Y
3 W001 Found service off. Y
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93706 25th & Hwy 67 St 20080923 3 Zero usage okay 1837927 W001 Left service on. Y
20080422 4 Order already issued 0

93716 2659 Missouri Ave 20080722 3 Issued EST/ZERO Svc Order 1793737 3 months consecutive estimates- check & read meter Y
3 *gain access to meter or leave card that access is needed* Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 551. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 8/8 Y

93849 2615 W 26th St 20080620 3 Issued EST/ZERO Svc Order 1759057 gain access to blocked meter & read to stop consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/27/08 READ 843 ADDED TO BATCH 3 CONS EST CB Y

94022 2457 Illinois Ave 20080620 3 Issued EST/ZERO Svc Order 1759062 repair receptacle & read meter to stop consecutive estimates C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 7/18/08 RB CHANGED METER COULD NOT PULL OUT RD-1014 PSB 7/23 C
3 DID METER CHANGE PSB C

94023 2455 Illinois Ave 20080821 3 Issued EST/ZERO Svc Order 1832171 3 months consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 9/16/08 READ 820 ADDED TO BATCH 3 CONS EST CB Y

94665 2810 Roosevelt Ave 20080722 3 Issued EST/ZERO Svc Order 1793743 3 months consecutive estimates- fix broken receptacle Y
3 jr 8/8 Created dist sord to clean out pit.Created ucac for Y
3 correspondence to send letter to customer concerning bush.Sent to Y
3 closer batch for 3 estimates Y
3 & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 340. Y
3 pit full of dirt needs to cleaned out (send to Y
3 distibution)**over grown bush customer needs to trim/cut bush Y
3 for access   ** Y
3 Additional work required. Y

94734 2240 Jefferson St 20080620 3 Issued EST/ZERO Svc Order 1759066 gain access to meer tile- pump water & read meter Y
3 ** Four Months Consecutive Estimates ** Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/27/08 READ MTR 1014 ADDED TO BATCH 3 CONS EST CB Y

20080722 4 Order already issued gain access to meer tile- pump water & read meter Y
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94734 2240 Jefferson St 20080722 4 Order already issued 1759066 ** Four Months Consecutive Estimates ** Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 7/27/08 READ MTR 1014 ADDED TO BATCH 3 CONS EST CB Y

94780 2919 Harding Blvd 20080722 3 Issued EST/ZERO Svc Order 1793804 3 montch consecutive estimates- replace broken receptacle Y
3 and read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 108. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES             JR 8/8 Y

94830 2833 W 22nd St 20080620 3 Issued EST/ZERO Svc Order 1756067 "SSET 1 MTR""" Y
3 "SET 1 RADIO METER""" Y
3 W001 In meter ID: 51532353N  reading: 0. Y
3 FLUSHED SERVICE LINE.  KP Y
3 Installed Meter Y
3 W001 Operated curb stop. Y
3 W001 Found service off. Y
3 W001 Left service on. Y
3 W001 Remote ID entered: 1820774322. Y

95178 Granite City Wh 20080616 3 Issued EST/ZERO Svc Order 1751733 consecutive estimates- check & read meter Y
3 W001 Meter reading: 32. Y
3 Please Update Remote ID 1100062993 Y
3 Read Only Y
3 W001 Remote ID entered: 1100062993. Y
3 6/24/08 Regional support put in closer batch / estimates. Updated Y
3 RF# - BKL Y

95284 1953 Maple St 20080623 3 Issued EST/ZERO Svc Order 1761389 consecutive estimates- try and gain access to covered meter Y
3 tile and read Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 8/13/08 RB DID METER CHANGE OUT RD-184 SET 86306441T RD-0 Y
3 RF # 1491341720 PSB Y

95341 1716 Spruce St 20080623 3 Issued EST/ZERO Svc Order 1761727 consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/19/08 RB changed out meter; read 0421. Put in closer batch due Y
3 to estimates - BKL 7/22 Y

95434 1732 Chestnut St 20080422 4 Order already issued 1666456 "STREET
4 "DRIVEWAY
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95434 1732 Chestnut St 20080422 4 Order already issued 1666456 gain access to blocked meter tile & read meter C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other C
4 W001 Incompletion reason: Meter Blocked. C
4 to stop consecutive estimates C
4 Rescheduled Reason: FRCC - Reschedule Customer Appt C
4 Rescheduled Reason: FRCC - Reschedule Customer Appt C
4 Rescheduled Reason: FRCC - Reschedule Customer Appt C
4 Rescheduled Reason: FRCC - Reschedule Customer Appt C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Customer Appt C
4 Rescheduled Reason: FRCC - Reschedule Customer Appt C
4 "DRIVEWAY NER P
4 "THIS METER NEEDS MOVED OUT OF DRIVEWAY AN A

95441 1722 Chestnut St 20080723 3 Issued EST/ZERO Svc Order 1794861 4 months consecutive estimates- check & read meter Y
3 W001 Meter reading: 227. Y
3 Read Only Y
3 SENT TO CLOSER BATCH FOR 4 ESTIMATES          JR 9/8 Y

20080822 4 Order already issued 4 months consecutive estimates- check & read meter Y
20080923 4 Zero usage okay 4 months consecutive estimates- check & read meter Y
20080822 4 Order already issued W001 Meter reading: 227. Y
20080923 4 Zero usage okay W001 Meter reading: 227. Y

4 Read Only Y
20080822 4 Order already issued Read Only Y
20080923 4 Zero usage okay SENT TO CLOSER BATCH FOR 4 ESTIMATES          JR 9/8 Y
20080822 4 Order already issued SENT TO CLOSER BATCH FOR 4 ESTIMATES          JR 9/8 Y

95593 1647 Maple St 20080623 3 Issued EST/ZERO Svc Order 1761728 repair receptacle & read meter to stop consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/19/08 RB read meter 0267 - bkl 7/22 Y

95607 1633 Maple St 20080623 3 Issued EST/ZERO Svc Order 1761729 consecutive estimates- check & read meter Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/19/08 read meter 0247; put in closer batch due to estimates - Y
3 bkl 7/22 Y

95610 1619 Maple St 20080623 3 Issued EST/ZERO Svc Order 1761730 repair receptacle & read meter to stop consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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95610 1619 Maple St 20080623 3 Issued EST/ZERO Svc Order 1761730 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/19/08 changed out meter; read 0610. Put in closer batch due to Y
3 estimates - BKl 7/22 Y

95701 1810 ADAMS ST 20080623 3 Issued EST/ZERO Svc Order 1761731 gain access to meter & read to stop consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/19/08 Pulled read of 1130 - Put in closer batch due to estimate Y
3 - BKL  7/22 Y

95720 1100 20th St 20080623 3 Issued EST/ZERO Svc Order 1761732 gain access to blocked meter & read to stop consec estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/27/08 RB: PULLED READING.NO PROBLEMS FOUND.R-0404.   JR 7/28 Y
3 SENT TO CLOSER BATCH FOR 4 ESTIAMTES       JR Y

95970 2544 ADAMS ST 20080723 3 Order already issued 1788980 bad dial- change meter Y
3 ed dial...........dmk Y
3 "8.2.08 RB Set mtr 86308088 r/0000 r/058
3 "RF#: 1491352018.........old meter would not pull reading cratch

96003 2669 ADAMS ST 20080723 3 Order already issued 1788981 bad dial- change meter Y
3 PPR TICKET - 8.1.08 RB - Meter changed. Out read 161. New meter Y
3 85963036 r0000 RF 1491060932. Would not pull reading. Scratched Y
3 dial......CV 8.5 Y

96185 2601 Center St 20080626 3 Issued EST/ZERO Svc Order 1764642 repair receptacle & read to stop consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/22/08   read meter 236   changed meter removed r236 Y
3 set 086207191t r-0 rf# 1491278494 kfm 7/23 Y

96191 2545 Center St 20080728 3 0
20080827 4 Issued EST/ZERO Svc Order 1838222 4 months consecutive zero usage- check & read meter Y

4 W001 Meter reading: 631. Y
4 Read Only Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 9/5 Y

96193 2537 Center St 20080728 3 0
20080827 4 Issued EST/ZERO Svc Order 1838225 4 months consecutive zero usage- meter covered by bushes-get read Y

4 W001 Meter reading: 454. Y
4 Read Only Y
4 SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 9/5 Y

96215 2453 Center St 20080626 3 Issued EST/ZERO Svc Order 1764644 repair receptacle & read to stop consecutive estimates Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 7/19/08 RB - Read: 0420 - Put in closer batch due to estimate - Y
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96215 2453 Center St 20080626 3 Issued EST/ZERO Svc Order 1764644 BKL 7/22 Y
96343 2770 Nameoki Dr 20080923 3 Issued EST/ZERO Svc Order 1863665 3 months consecutive estimates- check & read meter Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 760. Y
3 SENT TO CLOSER BATCH FOR 3 ESTIMATES              JR 10/16 Y

20080422 4 Order already issued 0
20080522 5 Issued EST/ZERO Svc Order 1725984 PICK UP READ FOR BILLING TO STOP CONSECUTIVE ESTIMATES (5). Y

5 REPAIR/REPLACE READ DEVICE. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Meter reading: 735. Y
5 Sent to closer batch for 5 estimates             jr 6/13 Y

96386 3022 Circle Dr 20080422 4 Order already issued 1666382 consecutive zero usage- check & read meter. C
4 verify if property vacant or for sale C
4 expired order-canceled psb 5/05 C

20080522 5 Issued EST/ZERO Svc Order 1725992 6 Consecutive Estimates - 3 is the max. Need repaired ASAP Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 7/19/08 SE read meter 0114; put in closer batch due to estimates Y
5 - BKL 7/22 Y
5 Call Beth 239-3259 when repairs are complete Y

20080623 6 Order already issued 1754961 change meter- bad dial Y
6 ** consecutive estimates ** Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 7/19/08 SE Removed meter r-0114 - Set meter 086206866T r-0000 Y
6 RF# 1491283482 - BKL 7/22 Y

96556 2714 Center St 20080728 3 0
20080328 4 Issued EST/ZERO Svc Order 1669996 FOUR consecutive estimates- receptacle needs repaired & mtr read Y

4 Sent to closer batch for 4 estimates         jr 4/15 Y
20080827 4 1838227 W001 Meter reading: 1000. Y
20080328 4 1669996 for access to meter ** Y
20080827 4 1838227 Read Only Y
20080328 4 1669996 Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
20080827 4 1838227 SENT TO CLOSER BATCH FOR 4 ESTIMATES        JR 9/5 Y
20080328 4 1669996 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
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96556 2714 Center St 20080328 4 Issued EST/ZERO Svc Order 1669996 W001 Meter reading: 953. Y
4 Repaired / Rewired Touchpad Y
4 Read Only Y
4 " ** if car still over meter tile consu

96698 2807 Indiana Ave 20080924 3 0
96711 2915 Indiana Ave 20080523 3 0
96854 3301 Fehling Rd 20080624 3 0
96869 3361 Fehling Rd #2 20080924 3 0
96870 3361 Fehling Rd #1 20080924 3 0
96924 3304 Colgate Pl 20080624 3 0

20080724 4
20080825 5

97007 3152 Princeton Dr 20080326 3 0
20080423 4
20080523 5 Issued EST/ZERO Svc Order 1728091 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES C

5 REPAIR/REPLACE READ DEVICE C
5 this customer has loose dogs in the front yard ***..couldn't C
5 check meter today C
5 W001 Incompletion reason: Vicious dog / animal. C

20080624 6 0
97010 3140 Princeton Dr 20080624 3 0
97043 3412 Princeton Dr 20080326 3 0

20080423 4
20080523 5 Issued EST/ZERO Svc Order 1728095 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES (5) Y

5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Meter reading: 0. Y
5 found meter already changed**new meter sits here**radio read Y
5 meter #5/8T 85962699 IDbox#1491024550 reading 0000**no out read Y
5 available** Y
5 Installed Radio Reading Device Y
5 Read Only Y
5 W001 Remote ID entered: 1491024550. Y
5 REPAIR/REPLACE READ DEVICE Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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97043 3412 Princeton Dr 20080523 5 Issued EST/ZERO Svc Order 1728095 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y

97124 2906 Indiana Ave 20080523 3 0
20080624 4

97288 3005 Yale Dr 20080825 3 0
20080326 6
20080423 7
20080523 8 Issued EST/ZERO Svc Order 1728096 PICK UP READ FOR BILLING TO STOP CONSEC. ESTIMATES (8) Y

8 W001 Meter reading: 620. Y
8 Sent to closer batch for 8 estimates         jr 6/5 Y

97537 2148 Benton St 20080423 3 0
97585 18th & Benton St 20080326 3 0

20080423 4
98231 2164 Delmar Ave 20080924 3 0
98264 1314 Niedringhaus Ave 20080724 3 0
98486 2555 Edison Ave 20080625 3 0
98533 2528 Edison Ave 20080424 3 0
98749 2215 STATE ST 20080625 3 0
98810 1310 25th St 20080625 3 0

20080725 4
20080327 4 Issued EST/ZERO Svc Order 1668113 Repair Receptacle & Read Meter To Stop Consecutive Estimates Y

4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
4 W001 Meter reading: 881. Y
4 Sent to closer batch for 4 estimates         jr 4/15 Y

20080826 5 0
98837 2621 STATE ST 20080725 3 0
98883 2710 STATE ST 20080424 3 0
99045 2110 STATE ST 20080424 3 0

20080527 4 Issued EST/ZERO Svc Order 1729320 GET READ FOR BILLING TO STOP CONSEC. ESTIMATES. (4) Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 8/2/08 READ 557 ADDED TO BATCH 5 CONS EST. FOUND OFF LEFT OFF RB Y
4 CB Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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99045 2110 STATE ST 20080527 4 Issued EST/ZERO Svc Order 1729320 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y

20080625 5 0
20080725 6

99058 1938 STATE ST 20080625 3 Issued EST/ZERO Svc Order 1768338 consecutive estimates- check & read meter Y
3 W001 Meter reading: 73. Y
3 Sent to closer batch for 3 estimates              jr 7/9 Y

99070 1906 STATE ST 20080625 3 0
20080725 4
20080826 5
20080327 6 Issued EST/ZERO Svc Order 1668119 Consecutive Estimates- Repair Receptacle & Read Meter Y

6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 W001 Meter reading: 211. Y
6 REGIONAL STAFF OFFICE REVIEW PUT IN C/BATCH ESTIMATED PSB 4/14 Y

99147 2129 Grand Ave 20080327 3 Issued EST/ZERO Svc Order 1668123 Consecutive Estimates- Check & Read Meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order-canceled psb 5/06 C

99296 2825 Grand Ave 20080725 3 0
20080826 4

99665 2605 Madison Ave 20080826 3 0
99684 2639 Madison Ave 20080826 3 0
99685 2641 Madison Ave 20080826 3 0
99777 2956 Madison Ave 20080327 3 Issued EST/ZERO Svc Order 1668125 Consecutive Estimates- Repair Receptacle & Read Meter Y

3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 W001 Meter reading: 205. Y
3 Read Only Y
3 jr 4/8 Sent to closer batch for 3 estimates Y

99932 2250 Madison Ave 2252 20080527 3 0
20080625 4

99937 21st & Madison Ave 20080625 3 0
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rptSummarySubRptUnique Accounts: 772 New Accounts: 627 Number With No Action: 215 New With No Action: 174
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