North Shore Gas

Customer Inquiries  1-866-568-6004

Emergencles 1-866-66€-8006
. En Espa ol 1-868-566-6003
Bill Date Account Number [Payment Due Dat Amount Due TDD Line 1-866-568-6007
02/21/2008 |8 5000 0309 0052 03/14/2008 $592.48 Current Usage
8ifking Period From 01-21-08 To 02-21-08 21 days
Name James Canel
Service Address 344 Swrfside P Meter Reading
Glencoe IL 60022-1723 Mater Number N189485
Service Classification  Rate 1 - Small Resldentist Service - Heating ‘ Current Actus! &70r  02-21-08
Pravious Estimate 6139 01-21-08
Activity Slnce Lasi Bill Diffarence 552 (100 Cubkc Feat
Pravious Bslance $5671. 14
Thank You For Your Payment - $661. 14 Therm Conversion
Balance $0.00 862 x 1.012 BN Factor = 668,74 Themns
Delivery Charge Averags Dally Fab 2007 Feb 2008
Frorated Customer Chame $10.28 Thermns Used 22.41 18.35
Oid Rate First 60 Themns $.23161x 37.10Therms = $8.59 Temporature 16F 20F
Naew Rate First 50 Therms $.23803 x 12.90Therms = $3.07
Ofd Rate Over 50 Thems $.12200x 384.87Therms = $46.95 The gas charge for Februsry i 82. 70 cents per
New Rata Over 60 Thams $.06356 % 133.87Therms = $8.867 therrrr and for January it was 81.37 cents per
$77.40 themn. The gas charge refiects how much North
Shore Gas pays for gas, which Is what you pay.
Gas Charge $.82270x E58.74Therms = $467.90
Enviroameaial Charge $.00820x 568.74 Therms = $4.65 Ses back of bill for definitions
of tarms used on this bill.
Taxes
Municipal Utikty Tax $549.86x 5.15 % = $28 32
State Tax $649.96x a.ro % = $0.65
State Gas Revenve Tax $.024x 568.74Therms = $13.656
142.62
Total Current Charges $592 .48
AMOUNT DUE $592.48
Messages

This bill represents 23 days billed under deljvery retes in effect prior to
February 14, 2008 and 8 days billed under rates effective February 14, 2008,

For information about changes in gas defivery rates, please see the enclosed
inforration or visit our Web site at northshoregasdefivery.com.

1 ] -
::e % mu il by credit card, simply call 1-866-296-0085. A convenience D u p I lcate B l I I

' Flease Pay By 03/14/2008 $592.48
ACCOUNT NUMBER: & 5000 0309 0052

Flease write your account nurnber on your check.

Amount Due Amount Enclosed
$592.48
— #BWNNWTB  *+CARRT SORT **C003
#5004 342886 F
——— JAMES CANEL Yes, ! would fike to piedge one dollar per month to the
344 SURFSIDE PL Share the Warmth fund which helps low-income customers pay energy bills.
GLENCOE Il 60022-1723 1 have added one dollar to my payment.  Check this box -> []
NORTH SHORE GAS
PO BOX A3991

CHICAGO L 60690-3991




North Shore Gas

Customer Inquirles  1-8868-668-6004

Emergencies 1-866-660-6006
- En E!ﬂ:ﬁo! 1-8686-666-6003
Bilf Date Account Number |Payment Dus Dat Amount Due TDD Line 1-866-568-8007
04/22/2008 |8 5000 0309 0052 05/14/2008 $2,630.03 Current Usage
Bifking Perfod From 03-20-08 To 04-22-08 33 days
Name James Canel
Service Address 344 Surfside P Meter Reading
Glencoe Il 60022-7723 Mater Numbar N169485
Service Classification Raie 1 - Small Residential Service - Heating Current Actual 9148 O4-22-08
Pravious Estimate T127 03-20-08
Activity Siace Last Bill Difference 2022 1100 Cubic Feet)
Previous Balance $496.83
Thank You For Your Fayment - $498.83 Tharm Convenlon
Balance $0.00 2022 x 1.0012 BTU Faclor = 2,048.25 Themns
Delivery Charge Avoruge Dally Apr 2007 Apr 2008
Custormer Charge $13.96 Tharms Used 8.04 62.07
First 5Q Therms $.23803 x §0.00Thermns = $11.80 Termperature 47 F 44 F
Over 50 Therms 3.06366 x 1,996.26Thermns = $126.88
$162.73 The gas charge for April is 109.66 cenls per thern
and for March it was 99.30 cents per thermn. The
Gas Charge $1.06410x  2,046.26Thenms = $2,172.43 gas charge reflects how much North Shore Gas
Eavirozmenial Charge $.01320x  2,046.26Therns = $27.07 pays For gas, which is what you pay.
Taxes Sea back of bill for definitions
Municipal Utility Tax $2.967.17x 6.16 % = $121.39 of terms usad on this bill.
State Tax $2,367.17x 0,10 % = $2.36
State Gas Revenue Tax $.024x 2,046.25Therms = $48.11
$172.86
Total Current Charges $2,530.03
AMOUNT DUE I $2,530.03 |
Maessages

Play it safe this sprng! Be sure to read this month ‘s Energize for important
safety information.

To pay your gas biif by credit card, simply calf 1-B66-295-0086. A convenience
fee wilf appiy.

Duplicate Bill

Please Pay By 05/14/2008 $2,530.03
ACCOUNT NUMBER: 8 5000 0309 0052 _

Please write your account number on your check.

Amount Due Amount Enclosed
$2,530.03
—_— #BWNNWTE  **CARART SORT **C003
#E5008308743#
JE— JAMES CANEL Yes, | would fike to pledge one doflar per month 1o the
—— 344 SURFSIDE PL Share the Wammth fund which helps low-income customers pay energy bills.
GLENCOE /L 60022-1723 ! have added one dolfar to my payment.  Check this box -> [}
NORTH SHORE GAS
PO BOX A3997

CHICAGQ L 606590-3931




' " ) ' North Shore Gas %

3001 Grand Ave - Waukegan IL 60085
Customer Inquiries  1-888-668-6004

Emergencies 1-866-656-8006
- En Espafiot 1-866-656-6003
Bilf Date Account Number |Payment Due Datq  Amount Due TDD Line 1-866-556-8007
04/20/2005 |8 5000 0309 0052 05/12/2005 $206.05 Currant Usage
Bilking Pertod From 03.21.06 To 04-20-06 30 days
Name James Canel
Sarvice Address 344 Surfside Pl Hsc Meter Reading
Glencoe It 60022-1723 Meter Number N169485
Service Ciassificstion  Rate 1 - Small Residential Service - Heating Current Actusl 8077 042006
Pravious Estimats 8872 03.21-06
Activity Since Last Biil Ditference 205 (100 Cubk: Feet}
FPrevious Belance $408.61
Thank You For Your Paymen! -3$408.61 Tharm Conversion
Balance $0.00 206 x 1.008 BTU Factor = 206,64 Thenms
Delivery Charge Aversge Daily Apr 2004 Apr 2005
Custorner Charge $8.96 Themns Used 9.09 6.89
First 80 Thewns 523161 x 50.00Therms = $11.658 Termpersture 48 F 49 F
Over 60 Themns $.12200x 156.64Therms = £19.11
$39.64 See back of bill for definitions of terms used
on this biff.
Environmental Charge 5.00790x 206.64 Therms = $1.63
Gas Charge $.72490x 206.64Themns = £149.79
Taxes
Municipal Utiity Tax $191.06x 5.16 % = $9.84
State Tax $191.06x 10 % = 3$0.19
State Gas Revenue Tax 3.024x 206.64Therms = 3$4.96
$14.89
Total Current Charges $206.05
AMOUNT DUE { $206.06 |
Messages

The gas charge for April is 74.16 cents per therm and for March it was
68. 14 cents per therm. The gas charge reflects how much North Shore Gas
pays for gas, which is what you pay.

To pay your gas bill by credit card, simply call 1-866-295-0086, A $4.95 fee
per $400 transaction will apply.

Duplicate Bill

Your sarvice Is provided by North Shore Gas, 2 subsidiary of Peoples Energy Corporation. "Peoples Energy” Is a service mark and trade name licensed to North Shore Gas,

Please Pay By 05/12/2005
ACCOUNT NUMBER: 8 5000 0309 0052 Please write your accoum nurnber on your check.
Amount Due Amount Enclosed
$206.05

CAR-RT SORT **C003

JAMES CANEL
—— 344 SURFSIDE PI HSC
it GLENCOE Il 60022-1723 Yes, | would like to pledge one doffar per month to the Peoples Energy
werrv— Share the Warmth fund which heips low-income customers pay energy bills.

I have added one da!!ar to my payment.  Check this box -> D
PEQPLES ENERGY
PO BOX O

CHICAGO 1L 60690-39%1



http://04tx.mIl

' - Nocth Shore Gas
3001 Grand Ave - Waukegan IL 60085

Customer Inquirdes  1-866-658-6004

Emsrgencies 1-866-6566-80006
y En Espafiol 1-868-666-6003
Bill Date Account Number \Payment Due Datd Amount Due TOD Line 1-866-566-8007
05/20/2005 |8 5000 0309 0052 06/13/2005 $210.35 Current Usege
Biling Period From 04-20-06 To 06-18-06 28 days
Name James Canel
Service Addross 344 Surfside P{ Hsc Meter Reading
Glencoo /L §0022-1723 Mater Number N169485
Sarvice Ciassification  Rate 1 - Small Resldentlal Service - Heating Current Estimate 9279  05-78-06
Previous Actuat 9077 04-20.06
Activity Since Last Bilt Difference 202 (100 Cubic Feat)
Previous Balance $206.06
Thank You For Your Payment - $206.05 Therm Conversion
Balance $0.00 202 x 1.008 BTU Factor = 203.61 Therms
Dalivery Chargs Avarsge Daily May 2004 May 2006
Customer Charge $8.95 Therms Used 3.62 7.27
First 60 Themns $.23151x 50.00Therms = $11.68 Temperature &7 F 62 F
Over 50 Themns $.12200x 153.61Themns = $18.74
$39.27 See back of bill for definitions of terms used
on this bill.
Environmental Chaege $.00890x 203.61 Therms = $1.8¢
Gas Charge $.76700x 20361 Thamms = $1654.13
Taxes
Municlpal Utiity Tax $7196.21x 6.16 % = $70.06
State Tax $196.21x 0.10 % = $0.20
State Gas Revenue Tax $.024x 203.61Therms = $4.89
$76.14
Total Current Charges $210.36
AMOUNT DUE I $210.36 J
Messages

The gas charge for May is 76.56 cents per therm and for April it was
74.16 cents per therm. The gas charge reflects how much North Shore Gas
pays for gas, which is what you pay.

To pay your gas bill by credit card, simply calf 1-866-295-0086. A $4.85 fee
per $200 transaction will apply.

Duplicate Bill

Your sarvice Is provided by North Shore Gas, a subsidiary of Peoples Energy Corporation. “Peoples Energy”’ Is a service mark and trade name licensed to North Shore Gas.

Please Pay By 06/13/2005
ACCOUNT NUMBER: 8 5000 0309 0052 Plzase wiite your account number on your check.
Amount Dug Amount Enclosed
$210.35
CAR-RT SORT **(C002

JAMES CANEL

344 SURFSIDE PL HSC

GLENCOE L 60022-1723 Yes, | would fike to pledge one dolfar per monih to the Peoples Energy
Share the Wamth fund which helps fow-ncome customers pay energy bills.
! have added one dofler to my payment.  Check this box - > D

[ ]

PEQPLES ENERGY
PO BOX O
CHICAGO /L 80690-33991




North Bhore Gas
3001 Grand Ave - Waukegan iL 80086

Customer lnquiries  1-868-666-6004

Emergencles 1-868-666-8006
En fiol 1-8686-566-8003
Bilf Date Account Number |Payment Due Datqd Amount Due 10D Line 1-868-666-8007
03/23/2006 |8 5000 0309 0052 04/14/2006 $461.45 Current Usage
8iking Period From 02-20-06 To 03-271-06 29 days
Name James Canel
Sarvice Address 344 Surfside I Hic Meter Reading
Glencoe IL 50022-1723 Meter Numbar N 169485
Sarvice Chassification Raie 1 - Small Residentinl Service - Heating Current Estimats 1839 032106
Pravious Actual 1167 02-20-06
Activity Sigce Last Bill Differsnce 388 (100 Cublc Feet)
Frevious Balance $608.64
Thank You For Your Peyment - $608.64 Therm Conversion
Balance $4.00 388 x 1.014 BTU Factor = 393.43 Themms
Delivery Charge Avarage Daily Mar 2006 Mar 2006
Customer Charge $8.95 Thems Used 14.01 1267
First 8O Therms $.23181x 50.00Therms = $51.68 Temperature JTF 34F
Over 50 Thenms $.72200x 3432.43Therms = $41.90
$62.43 The gaz charge for March is 90.37 cenis per
thevm and for February it was 88.47 cents per
Environmenial Charge $.00650x 393.43Therms = $2.71 theym.  The gas charge reflects how much North
Shore Gas pays for pas, which is what you pay.
Gas Charge $.92600x 383,43 Therms = $354.32
See back of bill for definitions
Taxes of terms used on this biil.
Municipal Uity Tax $429 46x 6.16 % = 522,12
State Tex $429.45x .10 % = $0.43
State Gas Ravenue Tax $.024x 393.43Thems = $19.44
$31.99
Total Current Charges $461.45
AMOUNT DUE [ $461.45 |
Messages

Join the Budget Pa;rment Plan today to help manage your gas bills. Simply pag
$316.00 instead of the amount due shawn on your payment coupon by your bill due
date. Your monthly budget payment will be $316.00.

To pay your gas bill by credit card, simply call 1-866-235-0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by North Shore Gas, a subsidiary of Pecples Energy Corporation, *Feoples Energy” is 1 service mark and trade name licensed to North Shore Gas.

Ploase Pay By 04/14/2006
ACCOUNT NUMBER: 8 5000 0309 0062 Please write your account number on your check.
Amount Due Amount Enclosed
$467.45

CAR-RT SORT **C003

JAMES CANEL
—— 344 SURFSIDE PL HSC

GLENCOE it 60022-1723 Yes, ! would fike to pledge one dollar per month to the Peoples Energy
[ Share the Wannth fund which helps low-income custorners pay energy bills.

{ have added one dolisr to my paymenl.  Check this box .> D

J— PEQPLES ENERGY
— PO BOX O

CHICAGO IL 60690-39971




y " North Shore Gas
3001 Grand Ave - Waukegen IL 60085

Customer Inquirles  1-866-5668-6004

Emergencies 1-866-5666-6005
" En Espafiol 1-866-66€-6003
Bill Date Account Number |Payment Due Datd Amount Due TOD 1-866-656-8007
04/19/2006 |8 5000 0309 0052 05/11/2006 s$110.60 Current Usage
Bifkng Period From 03-21-06 To 04-19-06 29 days
Narme James Canel
Sarvice Address 344 Surfside Pt Hsc Meter Reading
Glencoe Il 60022-1723 Matar Number N18B485
Service Classification  Rate 1 - Smal Resideatis) Service - Heating Current Actual 1632 047806
Previous Estimate 1638 03-21-06
Activity Since Last Bill Difference 93 (100 Cubic Feat}
Previous Balsnce $461.45
Thank You For Your Payment - $461.45 Therm Conversion
Balance $0.60 93 x 1.014 BTU Factor = 54.30 Therms
Delivery Charge Average Dally Apr 2006 Apr 2006
Customer Charge $8.98 Themns Used 6.88 3.26
First 50 Themns $.23161x 50.00Therms = 311.68 Tomperature 49 F 48 F
Over 80 Therms $. 12200 x 44.30Therms = $6.40
$26.93 The gas charge for Aprilt is 76.27 cenlts per themm
and for March it was 8037 cenis per theem. The
Envirozmenisl Charge 5.00630x 94.30Therns = $0.50 gas chavge reflects how much North Shore Gas
pays Tor gas, which Is what you pay.
Gas Charge $.81130x 94.30Therms = $76.5?
Sae back of bill for definitions
Taxes of terms used on this bill.
Municipal Utility Tax $102.94x 65156 % = 35,30
State Tax $702.94x 010 % = 5010
State Gas Revenve Tax $.024x $4.30Therns = 3$2.26
$7.66
Total Carreat Charges $110.60
AMOQUNT DUE $110.60 |
Messages

Join the Budget Payment Plan today to help manage your gas bills. Simply pa
$283.00 instead of the amount due shown on your payment coupon by your hill due
date. Your monthly budget payment will be $283.00.

To pay your gas bill by credit card, simply calf 1-866-295-0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by North Shore Gas, a subsidisry of Psoples Energy Corporation. “Pecples Energy” Is a service mark and trads narne fcensed to North Shore Gas.

, Please Pay By 05/11/2006
ACCOUNT NUMBER: 8 5000 0309 0052 Please write your account number on your check.
Amount Due Amount Enclosed
$110.60

CAR-RT SORT **C003

JAMES CANEL

344 SURFSIDE PL HSC

GLENCOE Il 60022-1723 Yes, | would like to pledge one dollar per month to the Peoples Energy
— Share the Wanmth fund which helfps low-income customers pay energy bills.

| have added one doflar fo my payment.  Check this box -> D
PEOPLES ENERGY
PO BOX O

|1

CHICAGO [t 60690-3997




North Shore Gas

Customer Inquirles  1-868-666-6004

Emergencies 1-866-666-8006
" En Espafiol 1-868-656-6003
Bill Date Account Number [Fayment Due Dat Amount Due TDD Line 1-866-65656-8007
03/22/2007 |8 5000 0309 0052 04/13/2007 $345.15 Current Usage
Bifing Period From 02-16-07 To 03-2007 32 days
Narrw James Canel
Service Address 344 Surfside P Meter Reading
Glencoe it 60022-1723 Meter Number N168465
Service Cisssification Rate I - Small Residentlal Service - Healing Current Estimate 3110 032007
Pravious Fstimate 3620 02-15-07
Activity Since Last Bilt Oifference 290 (100 Cublc Festh
Previous Balance $658.30
Thank You For Your Payment - $668.30 Themn Conversion
Balance $0.00 290 x 1.011 BTU Factor = 293.19 Theims
Delivery Charge Aversge Dally Mar 2006 Mar 2007
Custorner Charge 38.96 Therms Used 13.67 916
Firzt 50 Themns $.23161x 50.00Therms = $11.68 Ternperaiure 32F 32F
Over 50 Thenns $.12200x 243 19Therms = $29.67
$60.20 The gas charge for March is 93.99 cents per
theyrr and for Fabruary it was 88.84 cents per
Enviroamental Charge $.00390x 293. 13 Thems = $£71.14 themn. The gas charge reflects how much Noith
Shore Gas pays for gas, which is what you pay.
Gas Charge $.92060x 293. 19 Therms = $268.91
Sae back of bill for definitions
Taxes of torms used on this bill.
Municipal Utitity Tax $321.26x 6.16 % = $16.64
State Tax $321.25x 0.J0 % = $0.32
State Gas Revenue Tax $.024x 293, 19Thenrms = 27.04
$23.80
Totat Current Charges $345.15
AMOUNT DUE $345.1E l
Massages

Don ‘1 hest space you don 't use. Close vents and shut doors in unused rooms
1o save money. For more energy saving tps, visit keepingUwarm.com.

To pay your gas bitt by credit card, simply call 1-866-2956-0086. A convenience

foe wilf apply.
Duplicate Bill
Please Pay By 04/13/2007
ACCOUNT NUMBER: 8 5000 0309 00562 Please write your account number on your check.,
Amount Due Amount Enclosed
$345.15
CAR-RT SORT **C003
JAMES CANEL
——— 3444 SURFSIDE PL
GLENCOE IL 60022-1723 Yes, { would fike to pladge one doflar per month to the
Share the Warmth fund which helps low-income customers pay energy bifls.
——— | have sdded one dollar to my psyment.  Check this box -> D
NORTH SHORE BAS

NORTH SHORE GASPC BOX A3991
CHICAGO L 60690-3997




North Shore Gas

Customer Inquirles  1-868-568-8004

Emergencies 1-868-566-6006
- EnE of 1-866-656-6003
Bifl Date Account Number |Payment Due Datd  Amount Due TDD Line 1-866-666-8007
04/18/2007 |8 5000 0309 0052 05/10/2007 $626.42 Current Usage
EBilfing Period From 03-20-07 To 04-18-07 29 days
Name James Canel :
Service Address 344 Surfsids P Meier Readliag
Glencoe IL 60022-1723 Metar Number N 183485
Service Classification Rste 1 - Smalt Residential Service - Heating Current Actual 4450  04-18-07
Pravious Estimate 4191 03.20-07
Activity Since Lasi Bill Ditference 269 (100 Cubk: Feet)
Previous Bzlance $346. 156
Thank You For Your Peyrnent - $346.16 Therm Conversion
Cance! Prior Bilfing [12-18-2006 to 03-20-2007)} - 3$1,400.63 258 x 1.012 BTU Factor = 262 10 Therms
Revised Prior Billing (12-18-2006 to 03-20-2007) $1,713.76
Balance $313.22 Average Dally Apr 2006 Apr 2007
Thamns Used 126 8.04
Delivery Charge Temperature 47 F 46 F
Customer Cherge $8.986
Fiezt 50 Thams $.23161x 50, 00Tharms = 3$11.68 The ges chenge for Apnil is 82.68 cents per thesmr
Over 60 Themns $.12200x 212.10Therms = $26.88 and for March it was 93.98 cents per themn. The
34641 g5 charge reflacts how much North Shore Gas
pays for gas, which is what you pay.
Environmenizl Charge 5.00370x 262, 10Therms = $0.97
Sae back of bill for definitions
Gas Charge $93180x 262.10Thanns = $244.22 of terms used on this bill.
Taxes
Municipal Utifty Tax $291.60x 6.16 % = $168.02
State Tax $291.60x 0.10 % = 3$0.29
State Gas Revenue Tax 3.024x 262 10Therms = 3$5.29
$21.60
Total Current Charges $313.20
AMOUNT DUE $626.42
Messages

Learn mare sbout our propased natural gas defivery charge in this month s fssue of
Energize. For additional information, log onto kespinglhwarm.com.

To pay your gas bill by credit card, simply call 1-866-295-0088. A convenience
fee wil apply.

Duplicate Bill

Please Pay By  05/10/2007
ACCOUNT NUMBER: 8 5000 0309 0062 Please write your account nurmber on your check.
Ameount Due Amount Enclosed
$626.42
CAR-RT SORT **C0O03

JAMES CANEL

344 SURFSIDE PL

GLENCOE It 60022-1723 Yes, | would fike to pledge one dollar per month to the
Share the Warmth fund which helps Jow-income customers pay energy bills.
f have added one doflar to my payment.  Check this box -> [:]

NORTH SHORE GAS

PO BOX A3991

CHICAGO 1L 80690.3991




Name
Service Address

Service Classification
Delivery Charge
Customer Charge

First 60 Thermns

Over 650 Thermms
Environmental Charge
Gas Charge

Taxes

Municipal Litility Tax
State Tox

State Gas Revenue Tax

Total Current Charges
Moessages

Jumes Cauel

344 Surfside Ff

Glencoe Il 60022-1723

Rate 1 - Small Residential Service - Heating

323161 x 650.00Therms =
3. 12200x 413.03Tharms =
$.00390x 463.03Therms =
3.92060x 463.03Thems =
$498.00x 5156 % =
$499.00x 010 % =

3.024x 463.03Thenns =

$8.96

$11.68

$60.39
37092

$1.87

$426.27
$26.70
30.60

$r1.17
$37.31

$536.31

Leam more about our proposed natural gas defivery charge i this month s issue of
Energize. For additionaf information, fog onto keepingtiwarm.com.

To pay your gas bl by credit card, simply calf 1-866-2965-0088. A convenience

fer will apply.

North Shore Gas

Customer Inquirles  1-860-656-8004
Emergencies 1-860-666-8006
En Espafiol 1-866-660-8003
TOD Line 1-866-666-8007

Current Usage

Biikng Period From 02-16-07 Te 03-20-07 32 daye
Meier Reading .

Meter Number N165485

Current Estinate 4197 03-20-07

Previous Estimate 3733 02-16.07

Difference 458 (100 Cubic Feet)

Tharm Conversion

458 x 1.011 BT Factor = 453.03 Therms
Aversge Dally Mar 2006 Mar 2007
Therms Used 13.67 14 47
Temperature 32F 32F

Duplicate Bill




Name
Service Address

Service Classification
Belivery Charge
Custormer Charge

First 60 Therrms

Ovar 50 Thams
Environmenisl Charge
Gas Charge

Taxes

Municipal Utifity Tex
State Tax

State Gas Revenue Tax

Total Curreat Charges
Meassages

James Canel

344 Surfaide Pi

Glencoe it 60022-1723

Rate | - Small Residential Service - Heatlng

£23161x §0.00Therns =
$.12200x 622.31Therms =
$.00430x 67231 Thems =
3.86840x 672.31 Thenms =
3683, 17x 616 % =
$683.17x Q.10 % =

$.024x 672.31Therms =

3896
$11.58
£75.92

$96.45

$2.89

$582.83
$36.18
$0.68

$16. 14
$52.00

$735.17

Leam more about our proposad natural gas delivary charge i this month s issue of
Energize. For additional information, Jog onta keepingUwarm.com.

To pay your pas bilf by credit card, sinply call 1-B66-295-0086. A convenience

fee will apply.

Rorth Bhore Gas

Customer inquiries  1-868-656-8004

Emergencles 1-868-666-6006
En Espafiol 1-866-666-6003
TOD Line 1-868-556-86007

Current Usage

Bilting Period Froem O1-17-07 To 02-16-07 30 days
Meter Reading

Mater Number N160465

Current Estimate 3733 02.16.07

Previous Estirnate 3068 o01-11-.87

Difference 665 {100 Cubic Faet)

Therm Conversion

666 x 1.01Y BTY Factor = 672,31 Themrxs
Average Dally Fod 2006 Fab 2007
Therms Used 14.44 22.41
Terperature 32F 16F

Duplicate Bill




Name James Canel
Service Adgress 344 Surfsidle Pt
Gloncoe IL 60022-1723

Service Classification

Delivery Charge

Customer Charge

First 50 Themms $.22161x
Over 50 Themns $.12200x
Environmental Charge $.00440x
Gas Charge $.85980x
Taxes

Municipal Lhifty Tax $4711.04x
State Tax $411.04x
State Gas Revenue Tax $.024x
Total Corrent Charges

Meassages

Rate 1 - Smail Resldential Service - Heatlog

50.00Thermns
362, 16Therms
402. 16 Therms
402 16 Theyms
5.156 %

0.10 %
402. 16Themns

$8.95

$11.68

$42.96
$63.45

$1.77

$346.78
£21.17
3041

$9.66
$31.23

$44227

Leam move about our proposed natural gas dafivery charge in this month s issue of
Energize. For additionsl information, log onto keepingUwarm.com.

To pay your gas bill by credit card, simply cail 1-B6E6-295-0086. A convenlence

fee witl apply.

North Shore Gas

Customer Inquiries  1-868-566-6004

Emergencles 1-86€-666-8006

£n Espafiol 1-868-666-6001

TDOD Line 1-866-668-6007
Current Usage

Biling Period From 12-18-06 To 01-17-07 30 days
Meier Reading

Metar Number N183465

Ciarent Estimate 3068 o1-17-07

Frevious Actuz! 2674 121808

Ditfarence 397 {100 Cublc Feet)

Therm Convarslon

397 x 1.013 BTU Faclor = 402. 18 Themwns
Averags Dally Jan 2006 Jan 2007
Therms Used 15.26 13.41
Tempersturs J3F I6F

Duplicate Bill




Biff Date Account Number |Payment Due Dat Amount Due

05/21/2007 |8 5000 0309 0052 06/12/2007 $68,93
Name James Canel
Service Addrass 344 Surfside FI

Glencoe IL 60022-1723
Service Classification  Rate 1 + Small Residential Service - Heating

North Shore Ges

Customer Inquiries 1-886-566-6004

Emergencles 1-866-5668-8006
En Espafiol 1-§68-566-6003
TDD Line 1-886-656-6007
Current Usage

Biling Period From 04-18-07 To 06-17-07 29 days

Meter Reading
Mater Number N180465
Currant Eglimate 4437 05-17-07

: Provious Actus! 4450 O4-18-07
Activity Since Lasi Bill Difference 47 (100 Cubic Feet)]
Previous Balance $626. 42
Thank You For Your Fayment - $626.42 Therm Conversion
Balance $0.00 47 x 1.012 BTU Factor = 47.56 Thanms
Delivery Charge Average Dadly May 2006 May 2007
Customer Charge 3896 Themns Used 4.23 1.64
Under 50 Therms $.23161x 47.56Therns = $11.01 Temperature 86 F &8 F
$18.96
The gas change for May is 83.37 cents per therm
Eavironmental Charge £.060370x 47.56 Thenmns = 3018 and for April it was 92.68 cents per them. The
ges charge reflects how much North Shore Gas
Gas Charge $.93080x 47.66Therms = 34427 payes for gas, which is what you pay.
Taxes Sea back of bill for definitions
Municipal Utility Tax $64.41x 516 % = $£3.32 of terms used on this biil.
State Tax $64.41x 0.10 % = 30.06
State Gas Revenue Tax $.024x 47.66Therms = $1.14
$4.62
Totat Current Charges $63.93
AMOUNT DUE | $68.93
Maessages

Leam more about the proper type of material needed te vent your natursl gas
dryer in this month & issue of Energize. For additiona! information, log ontc
keepingliwarm. com.

To pay your gas bifl by credit card, simply cafl 1-856-295-0086. A convenience
fee wilf appiy.

Duplicate Bill

Please Pay By 06/12/2007
ACCOUNT NUMBER: 8 5000 0309 0062 _ Please write your account nurnber on your check.
Amount Due Amount Enclosed
$68.93

CAR-RT SORT **C003

JAMES CANEL
— 344 SURFSIDE PL
—_— GLENCOE IL 60022-1723 Yes, { would like to pledge one dolfsr per month to the
— Share the Warmth fund which helps low-income customers pay enenyy bills.
— ! have added one dofier to my payment.  Check this box -> [_]
- NORTH SHORE GAS
e PO BOX A3291

CHICAGO IL 50690-3397




North Shore Gas

Customer Inquiries  1-866-566-6004

Emergencies 1.866-6568-8006
- EnE ol 1-866-656-6003
Bill Date Account Number |Payment Due Dat Amount Due TOD Line 1-866-556-8007
03/24/2008 |8 5000 0309 0052 04/15/2008 $498.83 Current Usage
Bifing Period From 02-21-08 To 03-20-08 28 days
Name James Canel
Service Address 344 Surfside Pi Meier Reading
Glencos Il 60022-1723 Meter Number N185485
Service Classitication  Rate 1 - Small Residential Service - Heating Cusrent Estimate 7127 03-20-08
Previous Actus! §201 02-21-08
Activity Slace Last Bilt Difforence 426 (100 Cubic Fes)
Pravious Balance $592.48
Thank You For Your Payment - $592.48 Tharm Conversion
Bahance $0.00 426 x 1.013 BTU Factor = 421.63 Therms
Delivery Charge Average Daily Mar 2007 Mar 2008
Custormar Charge £13.95 Themns Used 14.47 165.47
First 50 Therms §. 23803 x E0.00Therms = £11.90 Tempenaiure 34F 0F
Over 60 Thamms 5.06356 x 381.63Thermns = $24.25
$50.10 The ges charge for March Is 99.50 cents per
thern and for Fabruary it was 82. 70 cents per
Gas Charge $.94980x 431,53 Therns = $405.91 therrn, The gas charge reflacts how much North
Environmenial Charge $.00950x 431.63Themns = $4.70 Shore Gas pays for gas, which is what you pay.
Taxes See back of bill for definitions
Municipel Utifity Tax $454. 11 x 5156 % e £23.90 of terms used on this bill.
State Tax $454.11x 0.10 % = 30.45
State Gas Ravenue Tax $.024x 437.63Therms = £10.36
$34.72
Total Carrent Charges $498.83
AMOUNT DUE L $498.83 |
Messages
To pay your gas bill by credit card, simply cafll 1-866-295-0086. A convenlence
fon wilil apply.

Duplicate Bill

Ploase Pay By 04/15/2008 $498.83
ACCOUNT NUMBER: 8 5000 0309 0052

Please write your account number on your check.

Amount Due Amount Enclosed
$498.82

——— #EWNNWTEB  *+CARRT SORT *+C003

#6006 384630#

JAMES CANEL Yes, | would like to pledge one dollar per month to the

344 SURFSIDE PL Share the Warmth fund which helps low-income customers pay energy bills.
— GLENCOE Il 60022-1723 { have added one doliar to my payment.  Check this box - > D

NORTH SHORE GAS

PO BOX A3%991

CHICAGO IL 60650-3997




North Shore Gas

Customer Inquirles  1-868-556-6004

Emargencios 1-866-556-8006
, En Espafiol 1-866-656-6003
Bill Date Account Number [Payment Due Dat Amount Due TDD Line 1-866-556-8007
05/22/2008 |8 5000 0309 0052| 06/13/2008 $2,773.87 Current Usage
&iifing Perlod From 04-22-08 Yo 06-20-08 28 days
Name James Canel :
Service Address 344 Surfside Pt Meter Reading
Giencoe I 60022-1723 Mater Number N189485
Ssrvice Classification Rate 1 - Small Residentinl Service - Heating Current Estimats 9321 08-20-08
Pravious Actus! 8148 04-22-08
Actlvity Since Last Bili Ditterence 172 (100 Cublc Feet
Provious Balance $2,630.03
Balance $2,530.03 Tharm Conversion
172 x 1.012 BTU Factor = 174,06 Therms
Delivery Charge
Customer Charge £13.95 Avarage Dally May 2007 May 2008
First 60 Therms $.23803 x 60.00Thaims = $11.90 Therms Used 1.64 6.22
Over 60 Therms 3. 06358 x 124.06Therms = 37.88 Temperative 59 F &4 F
$33.74
The gas charge for May & 110.73 cants per therm
Gas Charge $1.10420x 17406 Themns = $192.20 and for April it was 108.68 cents per therm. The
Efficieacy Program $0.33 gas charge raflects how much North Shore Gas
Ezviroameatal Charge $.01600x 174.06 Therms = $2.61 pays for ges, which s what you pay,
Yolume Balancing Adj - $.00679x 174.06 Therms = - 3118
: See back of bill for definitions
Taxes of tarms used on this bill.
Municipal Utifity Tax $227.70x 5.15 % = $1L73
State Tax $227.70x 10 % = $0.23
State Gas Revenue Tax $.024x 174.06Themns = 3$4.18
$16. 14
Total Current Charpes $243.84
AMOUNT DUE I $2,773.87 ]
Massages
At the time of this statement, your account was past due, Plesse pay $2,773.87
today. Continual late payments can result in a negative credit ratlhg, deposit
requests and even disconnection of service.
During this billing perfod we obtained an actusi resding Irom your meter. We then
estimated usage from the actus! reading date to your current bifling date.
) - [ ]
Prease note two new ftems may appesr on your bill this month; Vofume Balancing Adj. D u I Ica te B I I I
and the Efficiency Program. Information is avaliable st northshoregasdelivery.com.
 Please Pa)f 2,773.87
ACCOUNT NUMBER: B 5000 0309 0052 Late After 06/13/2008 2.814.68
Please write your account mamber on your check.
Amount Due Amount Enclosed
$2,773.87
— #BWNNWTE  **CAR-RT SORT **Coo3
#5010452365#
— JAMES CANEL Yes, | would fike to pledge one dolfar per month to the
— 344 SURFSIDE PL Share the Wanmith fund which helps low-income customers pay energy bills.
- GLENCOE It 60022-1723  have addsd bne dollar to my payment.  Check this box -> [}
NORTH SHORE GAS
PO BOX A3891

CHICAGO 1L 60680-3991
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lnput Parameters
Inquiry Type =
Primary Subject

Individual

Name = james canel
Current Address = 344 surfiside ,glencoe,ll, 60022
S5N = ¥XX—-®X f
TRANSUNICN ACCOUNT REPORTING REVIEW REPORT
DATE: 11/11/08
TIME: 12:07 CT
SUBJECT JAMES CANEL
CURR ADDR 344 SURFSIDE PL.,
GLENCOE IL. 60022
SUB CODE 26J%001 SUBNAME: PEOPLES ENGY AUCOUNT #: BS000Q003090052
DATE CPENED B/85 MAX DELQ DATE :16/08
ACCT DESIGNATOR:INDIVIDUAL MAX DELQ AMOUNT 152827
ACCOUNT TYPE :OPEN ACCCUNT MAX DELQ MOP : 04
MOP 104 # PAST DUE PAYMENTS
HIGH CREDIT 152989 PAYMENT HISTORY 4B MONTHS
CREDIT LIMIT TU-GENERATED
TERMS : 30-5% DAYS LATE : 1
DATE VERIFIED :10/08 6¢0-89 DAYS LATE : 1
VERIF INDICATOR:AUTOMATIC 90 OR OVER LATE : O
BALANCE 1885 PAYMENT PATTERN
AMQUNT FPAST DUE:$2827 START DATE 9/08
CLOSED/PAID OUT: 1-12 MONTHS 321111112111
REMARKS : 13-24 MONTHS 1111111131111
LOAN TYPE :OTILITY COMPANY 25-36 MONTHS :1111X1111311
37-48 MONTHS $111111111111
COLLATERAL
END OF TRANSUNICN REPORT
1 LAST

https://direct.transunion.com/TUDirect/generateReport.do?dispatchAction=generateCurrentOrde. ..

11/11/2008




From: James Canel <gateothorn @earthlink.net>
Subject: Canal v. North Shore Gas
Date: November 14, 2008 2.05:33 PM CST
To: miglawoffices@aol.com

Dear Mr. Goldstein,

I have received North Shore Gas' responses to Complainant's first set of interrogatories and production request.

The responses are dated

November 12, 2008. Pursuant to Sup. Ct. R. 201k, | write to seek amended responses from your client for the following
reasons: (Reference numbers hereafter refer to the interrogatory numbers of the first set of interrogatories and production
request.) 1) The answers are not sighed by the person identified in #1, and are not under cath. See Sup. Ct. R. 213 (d), 83 lil.
Admin. Code Sec. 200.360 ¢). 2) Are you claiming in 2a) that the bills are the only documents. The request is for any and all
documents. Please renew your search for those documents. Or specify exactly what search has been conducted to fully
answer the request. 2b) The answer is incomplete. For example you have failed to identify Ms. Cutler and at least two or three
other employees of the respondent or its related entities involved in this matter. 2¢) See comment 2b). 5)The answer is
incomplete. See the interrogatory, "For each person so identified state, what heir job title is, the purpose of their visit, what each
found and did at that visit, what notes, reports, memorandums, or gther documentation of any kind or description was created
by that person in connection with that visit. Produce each and everything identified in answer to this interrogatory.” 7) See
comment to number 5 regarding production. B) Th response is inaccurate on its face. The respondent's production in 5,
indicates "high billing inquiry” dated 5/30/08 by telephone. This turther demonstrates the inadequacy of your responses in 2,
since your client has not identified the individual involved in that telephone inquiry or what documentation exists surrounding the
call, etc. Further, the answer is lacking in light of the 5/30/08 record, the dispute predates the informal complaint. if your client
construed the interrogatory o be from a point in time after the informal complaint, then redirect North Shore Gas' effort at
responding from the 5/30008 date. Finally the answer seeks to determine what you did to resolve the dispute. The answer that
your client "did comply" is conclusory ard not responsive, what was done. 9) Again, see comments to 8. 11) The answer fails
to respond to the question asked. 13) is not responsive to the interrogatory. #f your client contends only an oral raport was
provided, then who gave that report, when and to whom was it given, what was said and was there any documentation of that
cohversatioh by writing or recording or in any other manner? 14) The answer is unresponsive. Further the response is makes
no sense on any level, "If Respondent were to request copies, it would place inquiries on Complainant's credit reports
Complainant, therefore, should request a copy." Last, | seek copies the original documents created in each answer. it appears
that all your client has provided anly computer print outs which are cut off and incomplete. What is required goes well beyond
the computer print outs provided so far.

I look forward to your client's full and complete answers and production response in the near future.

Very truly yours,

James H. Canel
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