
Bill Date I Account Number lP8ymnt Due 084 Amount Due 

02/21/200818 6000 0309 00521 03/11/2008 I $ 5 9 2 4  

NWJN J a m  CInd 
Smlcr Addmss 344 SulaLde f l  

G d l L  60022.1723 

T.XW 
Mwk@l Ml&y Tax $649.96~ 
st.tc T,* $649.96~ 
State Gar Re- Tax $.024x 

T.XW 
Mwk@l Ml&y Tax $649.96~ 
st.tc T,* $649.96~ 
State Gar Re- Tax $.024x 

TOW C.mI Cbrm 

AMOUNT DUE 

Mawsgar 

668.74nmnM = 
66874nmnM = 

$661.14 
. $661.14 

M.W 

$10.28 
$8.69 

I(0rth ShOn Q l 8  

lk8fOlnW hqdd0S 1-866-666-6004 
Emergend08 1-866-666-6006 

1 -866-666-6003 E%." 1-868-666-6007 

current usage 
Whg FWodFmn 01-21-08 To 02.21.08 

MItrr Ilradiw 
L*urNumb.r N l O W S  
C m t  m w a l  6701 02-2148 
Rsvkur €sthuts 6139 01-21-08 
LWf-0 662 1100 cw; b l l  

Tknn Cmwnbn 
6 6 2 x  1.0128NF.clcr  - 668.74 Th- 

31 days 

I- mw F.6 2007 Feb 2008 
7 h m  urd 22.41 lass 

16 F M F  

$692.48 I 

Duplicate Bill 

ACCOUNT NUMBER: 8 6000 0309 0062 
I Heas8 Pay By 03/14/2008 $592.48 

_. #BwNNWTB **CAR.RT SORT **coo3 
#6034342886# - - JAMES CANEL - 344 S W S I n E  PL 
GLENCDEIL 60322.1723 

NOWH SHmE GAS - POEOXA3991 - CHICAGO IL 6069G3991 

Please wite your eccount ncnnber on your check. 

Amount Due Amount Enclosed 

Yes, I WOUM like to pledge one ddwparmonth lo the 
Share the W a m h  fund whkh helps l o w - h c m  c u s t m m  pay M e w  Mlls 
Ihave8ddedons dol l l r lomyp.ym nt. Checkthisba-> 0 

. .  . .  
. .  . . .  , 



6111 Date I Account Number lpayment Due Datd Amount Due 

04/22/2008 18 5000 0309 0052 I 05/14/2008 I $2.630.03 

row C l l r n O I  c b l l p  
AMOUNT DUE 

Macssges 

$498.83 
$498 e3 

M.00 

$13.96 
1 .23mx w 0 0 T h m  - 1 t l . 9 0  
1.06366~ 1 . 9 9 6 . 2 6 l h m  - $126.88 

A n n p .  W & 2007 Apr 2 w  
T h m  lJwd 9.w 62.0 1 
Tsnpsr.tun 47 F U F  

$162.73 The gar &erg. f o r m  k 109.66 c m r  pw 
and for March /I was 99.90 CM~J pw t h a  Thr 

1 1 . 0 6 4 1 0 ~  2 , 0 1 6 . 2 6 k m  - 12,177.43 gas sharp. nf*sts howmuch Nwlh S h m  Ger 
$.01320x 2,016.26Thsma = $27.01 prp forg,*, u*kh k Wh.1 Y"wy 

Sea beck of MI for definltlonr 
12,367.17~ 6.16% - $121.39 of terms uaed on this MI. 
12,367.17X 0.10 % = 12.36 

S . 0 2 4 ~  2,016.26Thnmr = $49.11 
S l 7 2 . X  

uw.03 

02,530.03 I 

Duplicate Bill 

I ~ieas.9 pay 5y 05/74/2008 52,530.03 
ACCOUNT NUMBER: 8 5000 0309 0052 

- JAMES CANEL - 344 SwlFSlly Pl 
GLENCOEIL 60022-1723 

NORTH SHOR€ GAS - m 8 0 ~ ~ 3 9 9 1  - CHluIGO IL 6ffi90-3991 

I mease write your account number on ywr check. 

I , AmountDue . Amount Enclosed u I I 52,530.03 I 

Yes. I w ! d f l k e  topledge one doUarpermlh to the 
Share the W a m h  fund which he@ ! e w - h w  fuIlaners p r y  enemy bills. 
I have added one dollar to my pryme nt. Check t h l r h x  -> 0 



Bill Date I Account Number IPayrnent Due Oat4 Amount Due 

04/20/2005 18 5000 0309 0052 I 05/12/2005 I $206.05 
N . m  James Canel 
Sewke Addmu 

S e w b  C&sr/k~r&, 

344 SMdda PI Hic 
04tx.mIl 6W22-I723 
Rate 1 . Small Resldentisl Smlce . Heatlng 

ACCOUNTNUMBER 8500003090062 

Environmental Charge 

Gas Charge 

Taxer 
Mm+d UtBly Tax 
Sfm J m  
S t l P  cu Reranus Tlx 

Haase Pay By 05/12/2005 
Please wnIe y w r  accwnf number on ywr check. 

Total Cwent Charge. 

$408.61 
S a .  6 1 

$0.00 

$896 
1 2 3 1 6 1 ~  W i ? J l h m  = $11.6.9 
S.122Wx 166.64Th- - $19.11 

$39.64 

I.CO790x 206.647h- = $1.63 

1 .72490~ 2 0 6 M n w m p  = $149.79 

$191.06~ 6.16 % = $9.84 
$191.06~ 0 . 1 0 %  5 $0. 19 

S.024~ 206.MJhems = $4.96 
$14.99 

$206.06 

3001 Grand Avo. Waukrgan IL 60086 
Nath 8hae Om 

Current Usaga 
@Mn# PNkd F m  W.2  1.06 To 01.20.06 30 dry8 

See back of bll f a  defMtlonr of terms usad 
m tM. M. 

AMOUNT DUE 

Mausger  
$208.06 1 

Tha gas charge for April P 74.16 cents per them, and for March it was 
69.14 cents PET therm. The gas charge reflects how much North Shore Gas 
pays for gas. which M what youpay. 

To pay ourgas biU by credit card, siinply call 1-866-296-0086. A $4.96 fee 
per ~ 4 0 5  transaction will appiy. 

Duplicate Bill 

CAR.RlScMT S'C003 

JAMES CANEL 
- 
- 344 SURFSIDEPI HSC - GLENCOEIL 60022-1723 - 

PEOPLES ENERGY - PO BOX 0 - CHICAGO iL 60690-3991 

Amount Due Amount Enclosed 

http://04tx.mIl


Nocth 6hm Q.8 
3001 Qmnd Avo . Wwkrgan IL 60086 

Customer lnquirlea 1-886-668-8004 
Emngendea l-866-668BOO6 

1-868-666-8003 :"OF€?? 1-866-666-8007 

Current Uaags 
B K u n g W f m n W - 2 0 0 6 T o 0 6 . 1 8 0 6  28d iys  

Meter Reading 
U.Ui Numb., N l O W S  
Cumnl E i l h f ,  9279 06.1806 
Rw&rr Aclurl 9077 oe2oa5 
Diflmnco 202 ma CUMS MI 

Bill Date I Account Number !Payment Due Oat4 Amount Due 

05l20lZO05 18 6000 0309 0052 I 06/13/2005 I $210.35 

N l M  James Cand 
Sewkd Addm6s 

S ~ G X  W . r r l e ~ ! m  

w surtrld. PI npc 

Rate 1 - Smell Resldentlal Sewke - Heating 
GknrorlL 60022.1723 

Activity Slme Last Bill 
PRVlars &lance 
Thank You For Your P ~ y m n f  
&l."u 

D d l v q  Chnrga A v m g . D . y I  M,v2O(Y May 2006 
C m t m  Ch'rg. 18.96 Them used 3.62 7.27 
FhfWThmm S . 2 3 1 6 1 ~  60.a)ThaM I $11.68 T a P a . l r n  67 F 62 F 
Owr607hmmd S.122a)x 163,617hanr s $1874 

EnvlronmentdChage s . 0 0 ~ 9 0 ~  z w . 6 i ~ h s m a  I $1.81 

$39.27 Sea back of MI1 far defbhions of t a m s  used 
m thls Mi. 

Gas Charge 1.76700x 2 0 3 . 6 l T h a M  r 

Taxes 
Mmk?+l UtlBfY Tax 1 1 9 6 . 2 1 ~  6.16 K - 
S1,fO T,X 5 196.2 lx 0.10 K = 
Sl,f* 0,s Rasnuc T,X S . 0 2 4 ~  2W.Sllhe- = 

Total Cwent Chargem 

AMOUNT DUE 

I l M .  13 

SlO.06 
so. 20 
$4 e3 

116.14 

$210.36 

$210.36 1 
Macssgar 
The gas charge for May is 76.66 cents per therm and for April it was 
74.16 cents per therm. The gas charge reflects haw much North Shore Gas 
pays for gas, which is what you pay. 

To pay  yourgas b!M by ?adit card, simp&' call 1-866-295-0086. A $4.95 fee 
per $400 transaction will apply. 

Duplicate Bill 

Please Pay By 06l13l2005 
Please write your account n d r  M vwr check. ACCOUNT NUMBER: 8 6000 0309 0062 I 

CARRTSORT '*C003 

JAMES CANEL - 344 SURFSIDE PL HSC - GLENCOE IL 6WZ2- I723 

Amount Enclosed Amount Due 

- PEOPLES ENERGY - W E O X O  - CHICAGO I1 6069a3991 



S.23 16 I x 
1.12200x 

56oB. M 
, s s a 6 4  

S0.w 

$8.96 
$11.68 
$41.90 

$62.43 

EaVirn.MLII cL.w $ . 0 0 6 9 0 X  393.43lrmnn - 52.7 I 

G.a Chaw S.92Mx)X 393.43Th.mp = 5JM. 32 

T a m  
Mm-1 UliHy Tax 5429 .46~  6.16 K = 122.12 
sm* T,X 5429.4sx 0.10 % = $0.43 
SIala Gm Rnrntm Tax 5 . 0 2 4 ~  393.43Themn = $9.44 

$31.99 

Norch Bhcn Qas 
3001 Qrmd Avo. Wwkqmn IL 60086 

Custmw Inqulrles 1-866-668-6004 
Emngendes 1-800-668-6005 

1-866-666-6003 
TDD En ?EKd e 1-666-666-6007 

Cunmt Usage 
&ulhg Fvkd F m  02-20W: To W . 2 l M  

Meter Reading 
M.ur Numb., Nl60486 
UnnntE l thu l .  1639 03.2106 
RsvlDur Actual 1161 02-2006 
MTancs 388 IlW C"& k . 0  

Thorn CQnwnbn 
3#x  1.014BTUF~clw I 393.43 T h m  

29 days 

$461.45 

1 $461.46 ] 

Join the Budget Pa men1 Plan today to help manage your gas bills. Simply pa 
5316.00 instead orthe amount due shown on your payment coupon by your h d u e  
date. Your monthly budget payment will be $3  16.00. 

To p a y  your gas biU by credit card, shpb call 1-866-296-0086. A convenience 
fee will appfy. 

Duplicate Bill 

I Wease Pay By 04/14/2006 
Please write your account nunber ~1 your k k .  ACCOUNT NUMBER: 8 5000 0309 0052 

CAR-RTSORT **C003 

JAMES CANEL 

GLENCW IL 60022- 1723 

- 
- 344 SURFSILE PL HSC 

- - PEOPLES ENERGY 

- CHICAGO IL 6069G3991 
- m  ox o 

Amount Due Amount Enclosed I 



Nath Shar Oar 
3001 Qrend Avr . Wwkqtan IL 60066 

04/19/2006 18 6000 0309 0052 Current Uswe OW1 1/2006 I $1 10.60 

$461.46 
. 1461.46 

s0.w 

ACCOUNT NUMBER: 8 5000 0309 0052 

18.96 
$ll.MI 

16.40 
126.93 

Measa Pay By O W 1  lf2006 
Please write your account number M your check. 

Amount Doe 

$0.60 

$76.61 

16.30 
lo. 10 
12.26 

17.66 

t l lO.LO 

0110.60 

94.32 m- 

Join the Budget Payment Plen today to he@ manage your gas bilk. Simp& pa 
$283.00 instead of the amount due shown on your payment coupon by your gill due 
date. Your month& budget payment will be $283.00. 

To p a y  ywrgas billby credit card, simp& call 1-866-296-0086. A convenience 
fee will am&. 

Duplicate Bill 

WR-RTSOAT ‘ T W 3  

JAMES CANEL 

GLENCOEIL 6WZZ-1723 

- 
- 344 SURFSE PL HSC 

- 
- PEWLES ENERGY - W E O X O  - CHICAGO IL 60690-399 1 

... 



5ill Date I Account Number IPayment Due Oat4 Amount Due 

03/22/2007 18 5000 0309 0052 I 04/13/2007 I 5345.15 

1668.30 
. 166B.30 

w.00 

TiUO 
MunklpI U!Ny Tax 532 1.26X 6.16 96 i 116.64 
state rex 5321 .26~  a i o s  = 10.32 
state 08s ~ m u s  rlx l.024.x 293.19mSmrr = 5 7 . w  

123.90 

Customer hqulrles 1-666-668-8004 
Emergendem 1-668-668-8006 

1-868-666-6003 W€Ed 1-866-666-6007 

Cunmt Usego 
BWIv R a k d F m n  02.16.07 To 03.2007 

Meter Rtuila(l 
M.UrNurnb.r Nl(IMB5 
C u m n l E ~ l h l e  3910 052007 
Asvbur E s l h l e  3620 02-1607 
Off-0 290 I l W  Cub* hll 

Th.rm Conwnbn 
290r 1.011 BruFaclw - 

32 days 

293.19 T h m  

A m g .  w M8r 2CO6 Mer 207 
rhnm uI.d 13.67 9. I6 
T n p m t U n  32 F 32 F 

TOM CUrrnl Ch.rgu 

AMOUNT DUE 

MapseBas 

$345.15 

$346.16 

Duplicate Bill 

ACCOUNT NUMBER: 
Please Pay By 04/13/2007 

Plssse wrile y w r  acC0uI)t number M your c k k .  8 6000 0309 0062 I 

CAR-RTSORT ' * C W 3  

JAMES CANEL 

GLENCM I1 60022-1723 

- 
- 344 SURFSIDE PL 

Amount Due Amount Enclosed 

- NORTHSHORE CAPOBOXA3991 - CdlCAGO I1 60690-3991 



Bill Date I Account Number lP8ymnt Due Oat4 Amount Due 

04/18/2007 (8  5000 0300 0052 I 05/10/2007 I $626.42 

$346.16 
. $346.16 

.$1.4W.63 
$1, 713.76 

$31332 

18.96 
S.2316 1 x M ) W T h m  - $ 1 1 . 6 8  
S.122Wr 212,lOThhsmrr = $26.88 

$48.41 

1.W370x 262,lOThemp = $0.97 

1.93180~ 2 6 2 . 1 0 h -  - $244. 22 

$291.60~ 6.16 % = $16.02 
2291.6OX 0.10 % = $0.29 

1.024~ 262.1om~- = $6.29 
szr.60 

AMOUNT DUE 

Massages 

$626.42 I 

Cuatomw InquUes 1-868-666-6004 
Emsrgmcisa 1-868-666-6006 

1466-6666003 %:e! 1-866-6666007 

Duplicate Bill 

Heasss Pay By 05/10/2007 
Please wile y w r  a w n r  nwnber M ywr  check. ACCOUNTNUMBER: 6600003090062 I 

CAR-RTSWT **COOJ 

JAMES CANEL 
- 
- 344 S l m f S I M  ff - GLENCOE IL 60022-1723 

NORTH SHORE GAS - m BoxA3991 - CHICAGO IL 60590.3991 

Amount Due Amount Enclosed 



18.96 
S.23161~ M).WThnnr - $ll.M) 
I. 122Wx 4 1 3 . 0 3 J h m  = sw. 39 

$70.92 

Duplicate Bill 



North Ghas O u  

Customer Inqulrfer 1866-666-6004 
Emergmcles 1-866-666-6006 

1-666-666-6003 :"OF&EO' 1-866-666-6007 

Currant Usage 
B(Hln#WF-O1.17-07 To 02.16-07 JOdry# 

AWW mw Feb 2006 Fab 2007 
m.m uasd 14.44 22.4 1 
r m t v r s  32 F 16 F 

Duplicate Bill 



Curtomor Inauldar 1-688-666. 

TDD Una 1-se.e- 

T.XW 
Mullcip.1 W& TM S 4 1 1 . 0 4 ~  6.16 96 - $2 l1 . f7  
s m  rrx S 4 l l . W ~  0.10 96 - $0.41 
Suls Gel RsvMus Tix S . 0 2 4 ~  402.16Thmm = $9.66 

$31.23 

Duplicate Bill 



Bill Date I Account Number IPayment Due Dat4 Amount Due 
0512 1/2007 8 SO00 0309 0052 I 06/ 12IZOO7 I 268.93 

Nur* J a w  G a d  
Ssnrkc Addnus 344 S u f d .  F? 

S w v h  Clorcifkath 
G m l L  60022.1723 
blt 1 . S m l l  RaMcnU.l SInb. IInliag 

1.23I61x 47.66TDnmr - 

$626.42 
$626.42 

$0.00 

$836 
111.01 

MIY 2006 
4.23 
66 F 

47.66 T h e m  

Mw 2007 
1.64 
W f  

TOW C u m 1  C4q.a 

AMOUNT DUE 

$623.93 

I 968.93 I 

Duplicate Bill 

ACCOUNT NUMBER: 8 6000 0309 0052 

CAfl-RTS(XIT **Coal 

JAMES CANEL 
- 
- 344 SURFSIC€ PL - GLENCOE IL 60022- I723 

Plaase Pay By 06f12f2007 
Please write your amount numbw OR your c k k .  

Amount Due Amount Enclosed 

- 
NORTH SHORE GAS - PO BOX A399 I - CHICAGO I1 6069&3991 



. 

Bill Date I Account Number IPayment Due D8t4 Amount Due 
03l24l2008 18 5000 0309 0052 04/15/2008 I $498.83 

N , m  Jmmw Carl 
Sewke Addnrs 344 suldde PI 

S m k e  Chssdkrtkn R.D 1. Sad IkddeaUII -Healing 
Gkncw I1 60022- 1723 

1692.48 
$691.48 

J0.w 

AMOUNT DUE L $498.83 

Duplicate Bill 

ACCOUNT NUMBER: 8 6000 0309 0062 

JAMES CANEL 
344 SURFSiE PL - GLENCOEIL 6WZZ-1723 

NORTH SHORE GAS - Po BOX A399 1 - CHICAGO iL 60690-3991 

h 8 S E  P8y & 04/15/2008 $498.83 

Please write your 8 m n I  nwnbar on your check. 

Amount Due Amount Enclosed 

Yes, I would Uks lopledge one dollsrpwmonth lo the 
Sham the Wamlh fund which help low-hcoma coslwn?m pay energy bills. 
I have added ma dollar lo my payment Check lhls b x  - > 0 

. .  

. .  . .  . 
. .  . . .  , 

. .  
. .  ~. 



, 

ACCOUNT NUMBER: 8 5000 0309 0052 
Please Pa 2,773.87 f 2,8 14.68 

Please write y w r  accwnt n m k  cm y w r  check. 

Amount Due Amount Enclosed 

late After 06/73/2008 

vj 1-1 

Duplicate Bill 











. 
Input Parameters 
Inquiry Type = Individual. 
Primacy S u b j e c t  
Name .:~ james c a n e l  
Current Address = 344 surfiside ,y lcncoe ,  IL, 60022 
SSN = xxx-xx- l l ) r  

TRANSUNION ACCOUNT REPORTING REVIEW REPORT 
DATE: 11/11/08 
TIME: 12:Ol CT 

SUBJECT : JAMES CANEL 
CURR ADDR : 3 4 4  SURFSIDE PL., 

GLENCOE IL. 60022 

SUR CODE : 263x001 SIJBNAME: PEOPLES ENGY ACCOUNT 8 :  8500003090052 

DATE OPENED : 8/85 
ACCT DES1GNATOR:INDIVIDUAL 
ACCOUNT TYPE :OPEN ACCOUNT 
MOP : 04 
HIGH CREDIT : $ 2 9 8 9  
CREDIT LIMIT : 
TERMS 
DATE VERIFIED : 10/08 
VERIF 1NDICATOR:AUTOMATIC 
BALANCE 3 9 5  
AMOUNT PAST DUE:$2827 
CLOSED/PAID OUT: 
REMARKS 
LOAN TYPE :UTILITY COMPANY 

COLLATERAL 

END OF TRANSUNION REPORT 

Page 1 of 1 

MAX DELQ DATE : 10/08 
MAX DELQ AMOUNT :$2821 
MAX DELQ MOP : 04 
# PAST DUE PAYMENTS : 
PAYMENT HISTORY : 48 MONTHS 
TU-GENERATED 

30-59 DAYS LATE : 1 
60-89 DAYS LATE : 1 
90 OR OVER LATE : 0 

START DATE : 9/08 
PAYMENT PATTERN 

1-12 MONTHS :321111111111 
13-24 MONTHS :111111111111 
25-36 MONTHS :1111x1111111 
37-48 MONTHS : 111111111111 

1 LAST 

https:lidirect.transunion.com/TUDirect/generateReport.do?dispatc~ction=generateCu~entOrde. .. 1 1 l1112008 



From: James Canel <gateofhorn@earthlink.neb 
Subject: Canel v. North Shore G a s  

Date: November 14, 2008 20533 PM CST 
To: mlglawoffices@aol.com 

Dear Mr. Goldstein, 

I have received North Shore Gas' responses to Complainant'sfirst set of intermgatorbs and production request. 
The responses are dated 
November 12,2008. Pursuant to Sup. Ct. R. 201 k, I write to seek amended responses from your client for the following 
reasons: (Reference numbers hereafter refer to the interrogatory numbers of the first set of interrogatories and production 
request.) 1) The answers are wt signed by the person identified in X1, and are not under oath. See Sup. Ct. R. 213 (d), 83 111. 
Admin. Code Sec. 200.360 c). 2) Are you claiming in 2a) that the bills are the only documents. The request is for any and all 
documents. Please renew your search for those documents. Or specify exactly what search has been conducted to fully 
answer the request. 2b) The answer is incomplete, For example you have failed to identify Ms. Cutler and at least two or three 
other employees of the respondent or its related entities involved in this matter. 2c) See comment 2b). 5)The answer is 
incomplete See the interrogatory, "For each person so identified state, what heir job title is, the purpose of their visit, what each 
found and did at that visit, what mtes, reports, memorandums, or other documentation of any kind or description was created 
by that person in connection with that visit. Produce each and everything identified in answer to this interrogatory." 7) See 
wmment to number 5 regarding production. 8) Th response is inaccurate on its face. The respondent's production in 5, 
indicates "high billing inquiry" dated 5BOAJ8 by telephone. This further demonstrates the inadequacy of your responses in 2, 
since your client has not identified the individual involved in that telephone inquiry or what documentation exists surrounding the 
call, etc. Further, the answer is lacking in light of the 5/30&8 record, the dispute predates the informal complaint. If your client 
construed the interrogatory to be from a point in time after the informal complaint, then redirect North Shore Gas' effort at 
responding from the 5/30AJ8 date. Finally the amwer seeks to determine what you did to resolve the dispute. The answer that 
your client "did comply" is conclusory and not responsive, what was done. 9) Again, see comments to 8. 11) The answer fails 
to respond to the question asked. 13) Is not responsive to the interrogatory. If your client contends only an oral report was 
provided, then who gave that report, when and to whom was it given, what was said and was there any documentation of that 
conversation by writing or recording or in any other manner? 14) The answer is unresponsive. Further the response is makes 
no sense on any level, "If Respondent were to request copies, it would place inquiries on Complainant's creda reports 
Complainant, therefore, shouki request a copy." Last, I seek copies the original documents created in each answer. it appears 
that all your client has provided only computer print outs which are cut off and incomplete. What is required goes well beyond 
the computer print outs provided so far. 
I look forward to your client's full and complete answers and productiin response in the near future. 

Very truly yours, 

James H. Canel 

mailto:mlglawoffices@aol.com



