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JAMES H. CANEL,

Complainant,

V. No.: 08 0562

NORTH SHORE GAS COMPANY,
Complaint as to Billing/Charges in
Glencoe, Illinois,

R i .

Respondent.

MOTION TO STRIKE ANSWERS TO INTERROGATORIES
AND INCOMPLETE PRODUCTION RESPONSE AND TO
COMPEL ANSWERS AND PRODUCTION

NOW COMES, JAMES H. CANEL, pro se, and moves for the entry of an order striking
the responses of North Shore Gas Company to discovery and for the entry of an order upon
North Shore Gas Company to answer interrogatories and for production as required by law

within 28 days. In support thereof, Complainant states as follows:

1. Attachedilereto and made apart hereof as Group Exhibit "A" are the Answers o
Interrogatories and Response to Production Request served with the Complaint upon the
Respondent to which it answered.

2. Attached hereto as Exhibit "B" is Complainant's 201(k) e-mail letter to
Respondent's attorney dated November 14, 2008, setting forth the specific inadequacies of the
answers and production provided by the Respondent to Complainant's discovery request.

3. Complainant adopts as it sets forth in the body of this Motion those specific
objections set forth in Exhibit "B".

4, Respondent's attorney refused to respond to the request and before this Court and

invited this Motion by Complainant.




THE APPLICABLE LAW

Supreme Court Rule 213(d) requires, "...(I)he party shall serve a sworn answer or an
objection to each interrogatory...." The person answering onthe face of the response to
Interrogatory 1, is John Riordan. The Respondent has failed to comply with requirement of the
Rule. The remaining inadequate answers and incomplete responses to production requests by
North Shore Gas Company are identified by Complainant in Exhibit "B". Similar types of
corporate evasion of discovery has been addressed by the courts of review in Illinois. In Campen

v. Executive House Hotel. Inc., (1st Dist., 1982), 105 IlLApp.3rd 576, 434 N.E.2d 511, 61

IlL.Dec. 358, 364, 363, the court held,

"Knowledge which a corporate agent receives while acting within the
scope of his or her agency is imputed to the corporation if the
knowledge concerns a matter within the scope of the agent’s authority.
(Citation omitted) And, once an agent’s knowledge is imputed to a
corporation, the imputed knowledge is not affected by changes in the
corporation's personnel."

"An implicit requirement of Rule 213(c) when read in light of Rule 219(c),
is that an agent or officer who answers interrogatories on behalf of a
corporation must take reasonable steps to search the 'corporate memory’

by (1) investigating the content of the corporation’s records, and (2) trying
to ascertain the knowledge of other corporate agents.

Obviously, the information about what step a litigant has taken to comply
with the discovery rules is peculiarly within the litigant’s knowledge.
Thus, once a court finds that there has been a refusal to comply with the
discovery rules, the burden 1s on the non-complying party to show that the
refusal was reasonable.”

Further, Campen discussed the underlying principle behind discovery and the
enforcement of discovery rules with sanctions, at Ill.Dec. 366:
“There is a great danger that discovery violations, will remain forever

undisclosed .... therefore, when acting to make discovery rules effective
procedures for uncovering truth rather than meaningless promises, and in




determining whether a sanction is ‘just’ under the circumstances of a
particular case, it is appropriate to consider the need for using discovery
sanctions as a general deterrent which will provide a strong incentive for
all litigants to fully and accurately comply with the discovery rules.”
(Emphasis in original)

For the foregoing reasons, it 1s respectfully submitted the answers of the Respondent be
stricken and it be directed to fully and completely answer the interrogatories, that the incomplete
production of the Respondent be stricken, and the Respondent be ordered to answer the
outstanding discovery as the Rules and Case Law require; and, for such other and further relief

as the Court may grant.

Respectfully submitted,

/j@kv

,aﬁles H. Canel

James H. Canel, pro se
344 Surfside

Glencoe, Nllinois 60022
847- 835-0422




STATE OF ILLINOIS .
ILLINOIS COMMERCE COMMISSION

JAMES H. CANEL, )
)

Complainant, )

)

V. ) No.: 080562

)

NORTH SHORE GAS COMPANY, )}
Complaint as to Billing/Charges in )
Glencoe, Illinois, )
)

Respondent. )

NOTICE OF FILING

TO:  Elizabeth A. Rolando, Chief Clerk, Illinois Commerce Commission, 527 East Capitol
Avenue, Springfield, Illinois 62701

PLEASE TAKE NOTICE that on November /* é‘f;, 2008, there was filed with the Clerk
of the Court, Complainant's Motion to Strike Answers to Interrogatories and Incomplete
Production Response and to Compel Answers and Production. A copy of which is attached
hereto.

PROOF OF SERVICE

Under penalties as provided by law pursuant to Section 1-109 of the Code of Civil
Procedure, the undersigned, a non-attorney, certifies that a copy of this Notice was
mailed together with a copy of the foregoing document to Mark L. Goldstein, 3019
Province Circle, Mundelein, Illinois 60060 on November f;, 2008 at or before
5:00pm.

Subscribed and Sworn to before me this - — 2 »
(7 cv’bﬁ_/day of November, 2008. ey M
b il —
!‘ il L it

Hotary Public '
"OFFICIAL SEAL"
James H. Canel, pro se Phyllis Bartlett
344 Surfside Notary Putlic, Siaze of [Hinois

.. 2009
Glencoe, llinois 60022 My Commission Exp. 47132009

847- 835-0422




STATE OF ILLINOIS
ILLINOIS COMMERCE COMMISSION
James H. Canel

VS~
North Shore Gas Company

08-0562

Complaint as to billing/charges in
Glencoe, 1llinois.

e e’ e mge” Swget mgpt

RESPONDENT’S RESPONSE TO COMPLAINANT'S
INTERROGATORIES AND PRODUCTION REQUEST

Now comes the Respondent, North Shore Gas Company, by and through its
attorney, Mark L. Goldstein, makes this Response to Complainant’s mterrogatones and
Production Request, as follows:

1. State the name and address of the person answering the interrogatories and production
request on behalf of the respondent and specifically identify the authority of that person
1o so respond.

Answer: John Riordan, 130 E. Randolph Drive, 16" Floor, Chicago, IL 60601. Mr.
Riordan is a Billing Department Supervisor,

2. From September 1985 to the present has the complainant ever failed to pay a gas bill
from you in a timely manner? If so, specifically identify any such bill(s) and the
circumstances know to you surrounding that (or those) failure(s) to pay that (or those)
bill(s). Also: a) produce any and all documentation in your possession touching on the
(or those) bill(s); b) identify the name and address, and capacity of each employee of the
respondent, with knowledge of the facts and circumstances surrounding the bill (or bills)
identified in response to this interrogatory; c) state specifically what each person did, you
identify in 2(b} above, regarding the bill(s) identified herein.

Answer: Respondent’s billing records do not go back to September 1985 and the Illinois
Commerce Commission does not require Respondent to keep records going back that far.
Respondent’s current billing records go back 36 months to April 20, 2005. During that
time period, Respondent account reflects all bills paid in a timely manner up to April 22,
2008 when the bill in dispute was issued. a) duplicate bills provided herein; b} Marnya
Rudolph, same address as John Riordan, supervised by Mr. Riordan handled the informal
high billing dispute and John Riordan handled the informal complaint; ¢) seeb).

3. From September 1985 to the present, for gas provided by you to the residence at 344
Surfside Place, Glencoe, Illinois, (thereafter referred to as “the house™), identify and
produce the ten bills for the largest amount of natural gas consumed in a given billing
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period. And for each month, if the bill produced fails to disclose the information, state
the date of service covered by each bill, the volume of gas consumed, and the average
temperature for the period of each bill so identified.

Answer: See Answer 2 and 2a) above. The information requested is clearly stated on
each gas bill provided herein.

4. For the month of March, April, and May in each of the years 1986 through the present,
state the amount of each bill, the number of days of service, the volume of gas consumed,
and the average temperature during each billing period.

Answer: See Answers 2, 2a) and 3 above.

5. From January 1, 2008 through June 30, 2008, identify the names and address of each
employee of North Shore Gas who was sent by you to the house. For each person so
identified state, what their job title is, the purpose of their visit, what each found and did
at that visit, what notes, reports, memorandums, or other documentation of any kind or
description was created by that person in connection with that visit. Produce each and
everything identified in answer to this interrogatory.

Answer: Samuel Adams, 1390 Wilhelm Road, Mundelein, IL, fitter. Mary Sanders,
1390 Wilhelm Road, Mundelein, IL, fitter. Laura Stevens, 1390 Wilhelm Road,
Mundelein, IL, fitter, and Charles Nagle, 1390 Wilhelm Road, Mundelein, IL, fitter. The
purpose of each employee of Respondent’s visit to the house is set forth on attached
reports.

6. Specifically identify the two female employees of North Shore Gas who inspected the
house at two different times in the first six months of 2008. For each give their current
address and job description, and state what each did on their visit. In the event they have
been identified in 2 above, so indicate. Produce them pursuant to 83 Ill. Admin. Code
200.625 to testify at the hearing in this matter.

Answer: See Response 5.

7. Identify Samuel Adams. State specifically, when he visited the house, why he was
sent by you to the house, and what he did while there. Produce any and all
documentation of any kind or description created surrounding by him or anyone else
known to you surrounding his visit. Produce Samuel Adams at any hearing in this matter
pursuant to 83 Ill. Adm. Code 200.625.

Answer: Samuel Adams was at the house on April 25, 2008 to verify the reading on the
meter as shown on service order provided in Response 5. Mr. Adams was at the house on
June 4, 2008 to conduct a Customer Service Inquiry as shown on high billing inquiry also
provided in Response 5.




8. Did you become aware of a billing dispute with the complainant herein. If so, what
was the date of the first notice you had of a dispute over a bill. From the date identified,
did you comply with the requirements of 83 1ll. Adm. Code section 280.1607 If ves, state
what you did. If you failed to comply state why you failed to comply and explain.

Answer: Yes, an informal inquiry was received from the Iilinois Commerce
Commission (“ICC™), No. 08-17209 on August 6, 2008. Yes, Respondent did comply
with Section 280.160 by properly responding to the high billing dispute to the ICC, and
by entering the dispute on the Complainant’s account, and by identifying what
receivables Complainant was disputing.

9. If your response to 8 above is that you did comply with 83 Ill. Adm. Code 280.160,
then explain the notice sent by you to complainant dated 09/23/08, 07/24/08 and
05/23/087

Answer: On August 29, 2008, Mamya Rudolph completed the informal complaint
inquiry. Therefore, once the dispute was removed from the Complainant’s account, the
account goes into collection activity, which explains the disconnection notice sent
September 23, 2008. The two disconnection notices sent on July 24, 2008 and May 23,
2008 were also issued at times when there was no bill dispute on the Complainant’s
account.

10. What is the ‘net rates” to be charged on any disputed bill.
Answer: The net rates on a disputed bill would be the current billing amount.
11. Did you comply with the provisions of 83 Ill. Admin. Code section 280.160 c) 3)? If

so, specifically state what you understood the dispute to be with the complainant and
what you did to resolve that dispute.

Answer: Yes. The billing dispute related to Complainant’s April 22, 2008 gas bill.
Marnya Rudolph made contact was made with Complainant on August 29, 2008 to
review prior inquiry results.

12. Produce each and everything, including audio recordings of conversations with
complainant, or any kind or description made by you in connection with this dispute that
documents your compliance with 83 Ill. Admin. Code section 500.150 a) b).

Answer: Under review to determine if audio recordings exist. Investigation continues.

13. Did you ever provide a report to complainant as required under 83 Ill. Admin. Code
section 500.2207 If so, when was it sent to complainant. Produce that report.

Answer: No written report was issued. The dispute inquiry closure was made orally per
Respondent’s records.




14. Did you make any report to any credit bureau regarding this dispute? If so,
specifically identify each and everyone you made a report to and produce that or those
reports.

Answer: All gas accounts are reported monthly to Transunion and Equifax Credit
Bureaus. If Respondent were to request copies, it would place inquiries on
Complainant’s credit reports. Complainant, therefore, should request a copy. A copy of
the Transunion October 2008 statement is attached.

Respectfully submitted,
NORTH SHORE GAS COMPANY

By Y e A

Mark L. Goldstein S

November 12, 2008

MARK L. GOLDSTEIN
Attorney for Respondent
3019 Province Circle
Mundelein, IL 60060
(847) 949-1340




! ? ' ‘ North Shore Gas ﬁﬁ ‘)_‘

Customer Inquirles  1-868-5666-6004

Emergencies - 1-868-656-6005
- En E ol 1-868-566-6003
Bill Date Account Number |Payment Due Datd Amount Due TOD Line 1-868-658-6007
10/21/2008 |8 5000 0309 0052 71/12/2008 $197.06 Current Usage
Bitking Period From 04-18-08 To 10-20-08 32 days
Name Jumes Canel
Service Address 344 Surfside P Meier Reading
Glencoe il 60022-1723 Mater Number N231885
Service Classitication Rate I - Small Residentlal Service - Heating Current Actual 8648 10-20-08
Pravious Estimate 8477 09-78-08
Activity Since Last Bill Ditference 71 (100 Cubic Feet)
Pravious Balance $2,957.58
Thank You For Your Payment - $42.67 Therm Conversion
Late Payment Charge $1.45 7! x 1.OTT BTY Factor = 71.78 Therms
Balsnce $2,.916.36
Avarage Dally Oct 2007 Ocr 2008
Delivery Charge Tharms Used 1.86 224
Custorner Charge $713.96 Tempersture 66 F GOF
First 50 Tharms $.23803 x 80.00Therrns = £11.50
Over 50 Tharms $.06366 x 21.78Therns = $1.38 The gas charge for October is 87,66 cants per
$27.23 therm and for September it was 97.68 cents per
thenn, The gas charge reflects haw much North
Gas Charge 3.91320x 71.78Therms = $56.66 Shore Gasg pays for gas, which is what you pay.
Efficlency Program $0.46
Environmenial Charge $.01730x 71.78Therms = $1.24 See back of bill for definitions
Volume Balancing Adj - $.00226x 71.78Themns = - $0.16 of terms used on this bill.
Taxes
Munfcipal Utility Tex $94.32x 5.16 % = $4.86
State Tax $94.32x 0.10 % = 209
State Gas Revenue Tax $.024x 71.78Therms = 51.72
$6.67
Total Current Charges $100.99
TOTAL BALANCE [ $3,017.35 |
Messages

At the time of this statement, your sccount was pasi due. Please pay $3,017. 35
today. Continual late payments can result in a negstive credit rating, deposit
requests and even disconnection of service.

Of the Totaf Balance, $2,820.29 is in dispute and is not included

it the Amount Duse. Duplicate Bi"

Check out this month ‘s Customer Connection to jesrn how Energy Ster products can
boost the energy efficiency of your hame.

Please Pq! 7197.06
ACCOUNT NUMBER: 8 5000 0309 0052 Late After 11/12/2008 200.03
Please write your account number on your check.
Armount Due Amount Enclosed
$197.06
— #BWNNWTE *RCAR-RT SORT **C003
#50203028300
— JAMES CANEL Yes, I would fike to pledge one dollar per month to the
344 SURFSIDE PL Share the Warmth fund which helps low-income customers pay energy bills.
GLENCOE IL 60022-7723 1 have added one doffar to my payment,  Check this box «> D
NOARTH SHORE GAS

— PO BOX A3391
— CHICAGO L 60690-3991




Bilf Date Account Number |Psyment Due Datd Amount Due

08/22/2008 |8 5000 030% 0052 10/14/2008 $2,957.58
Name James Canel
Service Address 344 Surfside P

Glencoe il 60022-1723
Sarvice Classitication Rate 1 - Small Residential Service - Heating

North Shore Gas

Customer (nquirles 1-868-6566-6004

Em os 1-868-566-8006

En .E;mco‘l 1-868-666-6003

TDD Line 1-868-668-8007
Current Usage

Bitiing Period From 08-21.08 To 09 18-08 28 days
Meter Reading

Maetar Number N231885
Current Estimate 8477 09-18-08

e CHICAGO I 60690-3991

Previous Actual 8458 08.21-08
Activity Since Last Bilt Difference 19 1100 Cubic Feat)
Previous Bslance $2,908.10
Thank You For Your Payment - $38.49 Therm Conversion
Late Payrment Charge $46.30 18 x 1.011 BTU Factor = 18,20 Tharms
Balance $2,914.91
Average Dally Sep 2007 Sep 2008
Delivery Charge Thermns Used .83 .68
Customer Charge $13.86 Teorrperature 70F 68 F
Linder 50 Therms $.23803x 13.20Therms = $4.57
$18.62 The gas charge for September is 37.58 cents per
tharmm and for August it was 125.38 cants per
Gas Charge $1.07730x 19.20Therms = $20.68 thern. The gas charge ratlects how much North
Efficiency Program $0.486 Shore Gas pays for gas, which is what you pay.
Enviroamesntal Charge 1.01730x 15.20Thems = $0.33
Volume Bslancing Adj $.00691x 19.20Thems = 011 See back of bill for definitions
of terms used on this biil.
Taxes
Municipal Uity Tax $40. 10x 5.16 % = $£2.07
State Tax $40. 10x a.r0% = $0.04
State Gas Revenue Tix $.024x 19.20Therns = 20,46
32.67
Toial Current Charges $42.67
AMOUNT DUE $2,967.58 |
Messages
At the time of this statement, your account was past due. Plegse pay $2,957.68
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.
Natural gss prices are expected to be higher this winter, so make sure you are
prepared. Learn rore in this month s Custorner Connection. D l = t B . l l
To pay your gas biff by credit card, skrply call 1.866.296-0086. A convenlence u p lca e I
fee wifl apply.
Pleasa Par 2,957.58
ACCOUNT NUMBER: 8 5000 0309 0052 Late After 10/14/2008 3,004.23
Please write your account nurnber on your check.
Amount Due Amount Enclosed
$2,957.58
—_— #BWNNWTE  «“CARAT 50RT **C003
#E0TR3IT272 1#
— JAMES CANEL Yes, | would fike to pledge one dolfar per month to the
344 SURFSIDE PL Share the Warmth fund which helps low-income custormers pay energy bills,
GLENCOE IL 60022.1723 ! have added one doflar to my payment.  Check this box - >
NORTH SHORE GAS
PO BOX A39971




Bill Date Account Number {Psyment Due Dat Amount Due
08/21/2008 |8 5000 0309 0052 09/12/2008 $38.49
Name James Canel
Service Addross 344 Surfside P
Giencos Il 60022-1723

Service Chassitication  Rale 1 - Small Residential Service - Heatlng
Activity Since Lasi Bift
Pravious Balance $2,568.61
8afance $2,869.61
Belivery Charge
Custorner Charge $13.96
Under 5O Therms $.23803x t4 16Therms = $3.37

$17.32
Gas Charge $1.28660x 14.16Thermns = $18.20
Efficiency Program 30.45
Environmenial Charge $.016890x ¢ 16Therms = $0.22
Yolume Balancing Ad} $.00286x 14.18Therns = $0.04
Taxes
Municipat Utility Tax $36.24x 616 % = $1.87
State Tax $36.24x 0. 10 % " $0.04
State Gas Revenue Tax $.024x 14 15Therns = $0.34

$2.26

Total Carrent Charges $38.49
TOTAL BALANCE I $2.908.10 |
Messages

Of the Total Balance, $2,869.61 Is in dispute and i5 not included
in the Amount Due.

August is the perfect time to preapare your horme for winter. Leam more in this
month s issue of Custormer Connection or by visiting us st northshoregasdelivery.com

To pay your gas bill by credit card, simply call 1-866-295.0086. A convenience
fee will apply.

North Shore Gas

Customer Inquirles  1-868-666-8004

Emargencies 1-868-666-8006

En Espafiol 1-866-666-8003

TDD Line 1-866-656-8007
Current Usage

Bitkng Perfod From 07-21-08 To 08-21-08 371 days
Meter Reading

Metor Number N231865

Cerrent Actudl 8458 08-21-08

Previous Fstimate 8444 07-21-08

Diffarence 14 (100 Cubic Feet)

Therm Conversion

142 1O BTU Factor = 14. 15 Themns
Avsrage Dally Aug 2007 Aug 2008
Therms Used .41 46
Temperature ?EF 73F

The gas charge for August is 126.99 cenls per
therm and for July it was 134.23 cents per therrn.
Tha gas charge reflects how much North Shore
Gas pays for gas, which is what you pay,

See back of bill for definitions
of terms used on this bill,

Duplicate Bill

ACCOUNT NUMBER: 8 5000 0309 0052

Please Pa
Late After 09/ 12)’2008

§35.:08

Please write your account number on your check.

Amount Due Amount Enclosed
$38.49
— #BWNNWTB  **CAR-RT SORT **c003
#E016366 1804

JAMES CANEL
344 SURFSIDE PL
GLENCOE It 60022-1723

Yes, | would like to pledge one dollar per month to the
Share the Warmnth fund which helps fow-income custamers pay energy bills.
/ have added one dollar to my payment.

Check this box ->

NORTH SHORE GAS
PO BOX A3991
CHICAGO It 60690-3387

—
p—




North Shore Ges

Customer Inquiriss  1-868-668-6004

Emergencies 1-866-668-8006
- En Espafiol 1-866-666-8003
Bilt Date Account Number |Payment Due Datg Amount Due TDD Line 1-866-6668-8007
07/23/2008 18 5000 0309 0052 08/14/2008 $2,869.61 Gurrent Usage
Biting Ferlod From 06-18-08 To 07-21-08 33 days
Name Jumes Canet
Service Addross 344 Surtside P Meter Reading
Glencoe Il 60022-1723 Mater Number N231885
Service Chassitication  Raile 1 - Small Residentiat Service - Heating Current Estimste 8444  07.21-08
Pravious Actual 84271 05-18-08
Activity Since Last Bill Difference 23 {100 Cubic Feetl
Previous Balance 32,988.69
Thank You For Your Fayment - 521482 Therm Conversion
Late Payment Charge 54378 23 x 1.017 8TU Factor = 23.25 Therms
Balance $2.817.66
Avarage Daily Jut 2007 Jul 2008
Delivery Charge Thermns Used .84 .70
Custorner Charge $13.98 Temperasture Y2 F 72F
Under 50 Therms 523803 x 23.26Thems = $6.53
$15.48 The gas charge for July is 134.23 cenis per therm
and for June it was 11116 cants per themn. The
Gas Charge $1.25840x 23.26Tharms = $29.26 gas charge refiacts how much North Shore Gas
Efficiency Program $0.46 pays for gas, which is what you pay.
Eonvironmental Charge $.01490x 23.26Therms = $0.36
Volume Balaacing Adj - 5.03101x 23.25Themns = -30.72 See back of bill for definitions
of terms used on this bill.
Taxes
Municipal Urifity Tax $48.83x 516 % = $2.51
State Tax $48.83x 0.10 % = $0.06
State Gas Revenue Tax $.024x 23.26Therms = 3$0.66
$3.12
Total Current Charges $51.95
AMOUNT DUE $2.,869.61
Messages

At the time of this statement, your sccount was past due. Please pay $2,869.67
today. Continusl late payrnents can resolt in 8 negative credit rating, deposit
requests and even disconnection of service.

Energize is now "customer connection . Make sure you check out the pew look and
be sure to mead the helplul ideas, advice and news from North Shore Gas.

Duplicate BiIll
To pay your gas bill by credit cand, simply call 1-866-236-0086. A convenience u p I Ca e I

fee will apply.

Please Par 2,869.61
ACCOUNT NUMBER: 8 5000 0309 0052 Late After 08/14/2008 2,914.86
Please write your aceount number on your check.
Amount Due Amount Enclosed
$2,869.61
— #BWNNWTE **CAR-RT S50RT **C003
#6014431208#
R JAMES CANEL Yes, | would like to pledge one dolar per month to the
344 SURFSIDE PL Shere the Warmith fund which helps low-income customers pay energy bills.
GLENCOE I 60022-1723 { have added one dollar to my payment.  Check this box -> [_]
NORTH SHORE GAS
— PO BOX A3981

— CHICAGO Il 60690.3997




North Shore Gas

Customer Inquiries  1-868-566-8004

Emergencies 1-8686-566-8006
- En Espa ol 1-866-5666-8003
Bilf Date Account Number |Payment Due Datd Amount Due TOD Line 1-806-666.8007
06/18/2008 |8 5000 0308 0052 07/10/2008 $214.82 Current Usage
8iling Period From 06-20-08 To 06-18-08 29 days
Name James Canel
Servica Address 344 Surfside P Meter Reading
Glencose Il 60022-1723 Metsr Number N231885
Sarvice Clagsification  Rate 1 - Small Residential Service - Heating Current Actus! B421  06-718.08
Previous Actual 8420 06-17-08
Activily Since Last Bili Ditfarence 1 1100 Cubic Feet)
Pravious 8alance 3$2,773.87
Bslance $2,771.87 Metar Number N1604065
Curent Actus! 8471 061 7-08
Delivery Charge Previous Estimate 89321 05-20-08
Customer Charge $13.956 Difference 150 1100 Cubic Feet)
First 50 Themmns $.23603 x §0.00Therms = £71.80
Over 50 Therms $.06366 x 102.66Therms = $6.53 Therm Convershon
$32.38 167 x 1.017 BTU Factor = 162.6€ Themns
Gas Charge £1.10990x 162.66 Therms = $169.44 Averaga Daby Jun 2007 Jun 2008
Efficiency Program 30.456 Therms Usesd J.47 5.26
Enviroamental Charge $.07480x 162.66 Therms = 3$2.26 Temperature 70F E6 F
Volume Balancing Adj - $.02668x 162,66 Therms = - 3397
The gas charge for June is 171.16 cants per thenn
Taxes and for May it was 110 73 cents per therm. The
Municipal Utifity Tax $200.63x 6.15 % = £10.33 g#s charge refiects how much North Shore Gas
State Tax $200.63x 0.1 % = $0.20 pays for gas, which is what you pay,
State Gas Revenue Tax $.024x 162.66Therms = $3.66
$14.19 See back of bill for definitions
of terms used on this bill.
Total Current Charges $214.82
TOTAL BALANCE $2.988.69 |
Meossages

Of the Totei Balance, $2,773. 87 is in dispute and is not included
in the Amount Due.

Flex your safety muscles and keam important information about flexible connectors in
this month s issue of Energize.

To pay your gas bill by credit cerd, simply calf 1-B66-295-0086. A convenience

ileidped Duplicate Bill

Please PJB' 274.82
ACCOUNT NUMBER: 8 5000 0309 0052 Late After 07/10/2008 217.99
FPlease write your account number on your check.
Amount Due Amount Enclosed
$214.82
—_— #BWNNWTEB  **CARAT SOAT **C003
W6012176617#%
JAMES CANEL Yes, [ would like to pledge one dollar per month to the
344 SURFSIDE PL Share the Warmth fund which helps low-income customers pay energy bills.
GLENCOE It 60022.1723 ! have added one dolfar to my peyment.  Check this box - >
NORTH SHORE GAS
PO BOX A3991

CHICAGO L 60630-3397




North Shore Gas

Customer Inquiries 1-868-668-6004

Emergencies 1-868-668-6006
En Espafiol 1-866-6568-6003
Bift Date Account Number |Psyment Due Datd Amount Due TDD Line 1-866-668-6007
05/22/2008 |8 5000 0309 0052 06/13/2008 $2,773.87 Currsnt Usage
Billing Periad From (4-22.08 To 06.20-08 28 days
Name James Canel
Service Addrass 344 Surfride PI Meter Reading
Glencoe Il 60022-1723 Meter Number N160465
Service Classitication Raie 1 - Small Residential Service - Heating Currant Estimate 8327 05-20-08
Previous Actual 5149 04-22-08
Activity Since Lazi Bilt Diffarence 172 (100 Cubic Feat)
Pravious Balance $2,630.03
Balance $2,530.03 Therm Conversion
172 x 1.012 8TU Factor = 174,06 Therns
Delivery Charge
Customer Chargs $13.95 Avarage Dally May 2007 May 2008
First 60 Themns $.23803x 50.00Therms = $11.80 Therms Used 1.64 6.22
Over 60 Therms $.06366 x 124.06Therms = $£7.89 Termperaturs 89 F B4 F
$33.74
The gas charge for May is 110.73 cenis per therm
Gas Charge $1.10420x 174.06 Thenms = $7192.20 and for April It was 109.66 cents per therm. The
Efficiency Program $0.32 g#5 charge refiacts how much North Shore Gas
Enviroamental Charge $.01600x 124.06 Thermns $2.61 peys for gas, which iz whal you pay.
Yolume Balancing Adj - $.00679x 174,06 Therms = - $1.18
Sae back of bill for definltions
Taxes of terms used on this bili.
Municips! Utility Tax $227.70x 516 % = LT3
State Tax $227.70x 0.10 % = 5023
State Gas Revenue Tax $.024x 174.06 Therrmns = $4.18
316,14
Total Current Charges $243.84
AMOUNT DUE $2,773.87
Maeassages

At the time of this staterment, your sccount was past due. Please pay §2,773.87
today. Continual late payments can resuft In a negative credit rating, deposit
requests and even disconnection of service,

During this bifling period we obtained an sctual reading from your meter. We then
estimated usage from the actue! reading date to your current biffing dale.

Flease note two new items may appeasr on your bifl this month, Volume Balancing Adj.
and the Efficlency Program. Information Is avallable at northshoregasdelivery.com.

Duplicate Bill

Please Pa $2,773.87
Late After 06/13/2008 $5511 65

Please write your account number on your check.

ACCOUNT NUMBER: B 5000 0309 0052

Amount Due Amount Enclosed

$2,773.87

#BWNNWTB
#EOT0462355%

**CAR-RT SORT **C003

JAMES CANEL
344 SURFSIDE PL
GLENCOE I 60022-1723

Yes, | would fike to pledge one doffar per monih 1o the
Share the Warmth fund which helps low-income customers pay energy bills.
! have added one dollar to my payment. Check this box - > D

[

NORTH SHORE GAS
PO BOX A3897
CHICAGO Il 60680.3991




North Shore Gas
Customer Inguiries  1-866-566-8004
Emergencies 1-866-666-8600b6
- En Espafiol 1-868-666-8003
Bilf Date Account Number |Payment Due Datq Amount Due TOD Line 1-866-566-6007
04/22/2008 |8 5000 0309 0052 05/14/2008 $2,530.03 Current Usage
Bitling Period From 03-20.08 To 04-22-08 33 days
Name James Canel
Service Addross 344 Surfside P Meter Reading
Gloncoe Il §0022-1723 Mater Numbaer N169466
Sarvice Classification Rate 1 - Small Residentisl Service - Heating Current Actual 5148  04-22.08
Pravious Estimate 7127 03-20-08
Activity Since Last Bill Difforence 2022 (100 Cubic Feet}
Frevious Balance $498.83
Thaak You For Your Peyment - $498.83 Therm Conversion
Balance $0.00 2022 x 1.012 BTU Factor = 2,046.26 Therms
Delivery Charge Avarags Daity Apr 2007 Apr 2008
Custorner Charge $13.96 Therms Used 9.04 52.07
First 50 Tharms $.23803 x 50.00Therms = £11.90 Temperature 44 F 44 F
Over 50 Tharms $.06356 x 1,336 . 26Thermns = $126.88
$162.73 The gas charge for Aprif Is 108.66 cents per themm
and for March it was 99.90 cents per therm. The
Gas Charge $1.06410x 204626 Therns = $2,177.43 ges charge reflects how muech North Shore Gas
Environmental Charge $.01320x  2,046.26Themrns = $272.01 pays for gas, which is what you pay.
Taxes See back of bill for definitions
Municipal LRifity Tax $2,367.17x 516 % = 5121.39 of terms used on this bill.
State Tax $2,357.17x 0.10 % = £2.36
State Gas Revenue Tex $.024x 2,046. 26 Therns = $459.11
£172.86
Total Corrent Charges $2,530.03
AMOUNT DUE I $2,630.03 |
Messages

Piay it safe this spring! Be sure to read this rnonth ‘s Energize for important
safaty information.

To pay your gas bifl by credit cand, skmply call 1-B66-295-0086. A convenience
fee wilf apply.

Duplicate BIll

Please Pay By 05/14/2008 $2,520.03
ACCOUNT NUMBER: 8 5000 0309 0052

Please write your account number on your check,

Amount Due Amount Enclosed
$2,530.03
—_— #BWNNWTE **CAR-AT SORT **C0O03
#EO08308743#
— JAMES CANEL Yes, ! would like to pledge one doflar per month to the
R 344 SURFSIDE PL Share the Warmth fund which helps fow-income customers pay energy bills.
GLENCOE fl. 80022-1723 1 have sdded one doflar to my payment.  Check this box -> []
NORTH SHORE GAS
PO BOX A3997

CHICAGO IL 60680-3991




North Shore Gas

Customer Inquiries  1-868-666-8004

Emergencies 1-868-566-8005
- En Espafiol 1-806-668-8003
Bilf Date Account Number [Fayment Due Dat Amount Due TOD Line 1.868-566-8007
03/24/2008 | 8 5000 0309 0052 04/15/2008 $498.83 Current Usage
Bifing Ferfod From 02-21-08 To 03.20-08 28 days
Name Jumes Canel
Sarvice Address 344 Surfside Pl Meter Reading
Glencoe Il 60022-1723 Meinr Number N160466
Service Classification  Rale | - Small Residentlal Service - Heating Current Estimate 7127 032008
Pravious Actusl §701 02.21.08
Activity Since Last Bill Ditfarence 426 1100 Cubic Feet)
Previous Balance $692.48
Thank You For Your Payment - $582.48 Yherm Conversion
Balance $0.00 <25 x 1.043 BTU Factor = 431.63 Therms
Delivery Charge Avernge Dally Mar 2007 Mar 2008
Customer Charge $13.95 Therms Used 14.47 16.41
First 80 Themns 2. 238032 % 50.00Therms = $11.90 Tarmperature IMF 30F
Over 50 Thenns $5.06366 x 3B1.63Therms = $24.26
$60.10 Yhe ges charge for March is 99.90 cents per
themn and for February it was 82.70 cenis per
Gas Charge $.94880x 431.63Therms = $409.97 themn. The gas charge refiects how much North
Environmental Charge 3.00950x 431.63Therms = $4.10 Shore Gag pays for ges, which is what you pay.
Taxes Sea back of bilf for definitions
Municipsl Utlity Tax $464.11x 515 % = $23.90 of terms used on this bill.
State Tax $464 11 x 010 % = 50 46
State Gas Revenue Tax $.024x 431.63Therms = $10.36
$34.72
Totat Current Charges $494.83
AMOUNT DUE | 498,83 |
Messages
To pey your gas bill by credit card, simply calf 1-866-296-0086. A convenience
foe will apply.

Duplicate Bill

Pleasa Pay By 04/15/2008 $498.83
ACCOUNT NUMBER: 8 5000 0309 0052

Please write your account nurnber an your check.

Amount Due Amount Enclosed
$498.83

—_— #BWNNWTE  ++*CaRRT SORT **to03

#60063B4630#

JAMES CANEL Yes, I would like to pledge one dollar per month 1o the

344 SURFSIDE PL Share the Wamnth fund which helps low-income customers pay energy bills,
—_— GLENCOE 1. 60022-1723 ! have added one doftar tomy payment.. Check this box -> []

NORTH SHORE GAS

PO BOX A3997

CHICAGO L 80650.3997




North Shore Gas

Customer Inquiries  1-868-566-8004

Emergencies 1-866-5608-86006
- EnE of 1-866-666-8003
Bill Date Account Number |Payment Due Dat Amount Due TDD Line 1-866-566-6007
02/21/2008 |8 5000 0309 0052 03/14/2008 3$592.48 Current Usage
Biling Period From (31-21-08 Te 02-21-08 31 days
Name Jumes Canel
Service Address 344 Surfside Fi Meter Reading
Glencoe il 60022-1723 Mater Numbaer N168486
Service Classification Rate 1 - Small Resldential Service - Heatlng Current Actus! 6707 02.21.08
Previous Estimete &139 01-21-08
Activity Since Last Bill Difference £62 (100 Cubic Feet]
Previcus Baisnce $561.14
Thank You For Your Payment - $561. 14 Therm Conversion
Balencs $0.00 582 x 1.012 BTY Factor = 568. 74 Themns
Delivery Charge Average Daily Fab 2007 Feb 2008
Prorated Custormer Charge $710.28 Therms Used 22.41 18.35
Oid Rate First 5C Thermns 323161 x 37.10Thems = $8.69 Tamperature 16 F 20F
New Rale First 60 Therms $.23803 x 12.80Thems $3.07
Oid Rate Over 50 Thams 5. 72200 x 384,87 Therms = £46.95 The gas charge for Februasry is B2, 70 cents per
New Rate Over 60 Themns $. 06356 x 133.87Therms = 38.567 therm and for January it was 87.37 cents per
$77.40 therm. The gas charge refiscts how much North
Shore Gas pays for gas, which is what you pay.
Gas Charge $.82270x 868, 74 Therms = $457.90
Enviroamental Charge £.00820x 668 74 Thenns = $4.66 See back of bill for definitions
of terms used on this bill.
Taxes
Municipal Utifity Tax $649.96x 6.15 % = $28 32
State Tax $549.96x a10 % = $0.66
State Gas Revenue Tax $.024x 568.74Therms = £13.65
$42.62
Total Current Charges $592.48
AMOUNT DUE I $692.48
Messages

This il represents 23 days billed under delivery rates in effect prior to
February 14, 2008 and 8 days billed under rates effective February 14, 2008.

For inforrmation about changes in gas delivery rates, please see the enciosed
information or visit our Web site at northsharegasdefivery.com.

- a
To pay your gas bill by credit card, simply call 1-866-295-0086, A convenience D I at B I l
o pay your g uplicaile bl

Please Pay By 03/14/2008 $592.48
ACCOUNT NUMBER: 8 5000 0309 0062

Please write your account number on your check,

Amourt Due Amount Enclosed
$592.48
— HBWNNWTB  **CAR-RT SORT **C003
#500434258864
— JAMES CANEL Yes, { would like to pledge one dollar per month to the
J— 344 SURFSIDE L Share the Wermth fund which helps fow-income customers pay energy bills.
GLENCOE IL 60022.1723 1 have added one dollar to my payment.  Check this box -> []
NORTH SHORE GAS
PO BOX A3991

CHICAGO I 60650.3991




North Shore Gas

Customer Inquiries  1-888-668-6004

Emergencies 1-868-666-8006
‘ En Espafiol 1-866.568-6003
Bilf Date Account Number [Payment Due Dat Amount Due TDOD Line 1-868-666-6007
01/23/2008 | 8 5000 0309 0052 02/14/2008 3$561.14 Current Usage
Billing Period From 12-20-07 To 01-21-08 32 deys
Narmne Jumes Canel
Service Address 244 Surfside P Meter Reading
Gilencoe Il 6§0022-1723 Mater Numbar N188405
Service Classification Rale 1 - Smalt Residentisl Service - Heating Current Estimate &139 01-21-08
Previous Actus! 5609 12-20-07
Activity Since Last Bill Diffarence £30 (100 Cubic Feet)
Pravious Balance $732.16
Thank You For Your Payment - $732.15 Therm Canversion
Balance $0.00 630 x 1.012 BTU Factor = 536.36 Therms
Delivery Charge Aversge Dally Jan 2007 Jan 2008
Customer Charge $8.95 Thamms Used 13.41 16.76
First 50 Therms 523151 x 50.00Therns = 511.68 Temperature MHF 28F
Over &0 Therms 5. 12200x 4856 36Thamms = 562 3¢
$79.87 The gas charge for January is 81.37 cents per
themn and for Decemnber it was 82.37 cenls per
Environmentat Charge $.00520x 536.36 Therms = $2.78 therm. The gas charge refiects how much North
Shove Gas pays for gas, which is what you pay.
(Gas Charge 3.81710x 536,36 Tharms = $438.26
See back of bill for definitions
Taxes of terms used on this bill.
Municips! Litility Tex $620.92x 615 % = $26.83
State Tax $520.93x 0.10 % = 3052
State Gas Revenue Tax $.024x 536.36Themmns = $12.87
$40.22
Total Currenl Charges $561.14
AMOUNT DUE $661.14 |
Messages

Transtfer your gas service, pay your bill or check your sccount balance in seconds!

Read this month ‘s Energize to see how you can conserve your energy by going online.

To pay your gas bill by credit card, simply call 1-866-295-0086. A convenience
fee will apply.

ACCOUNT NUMBER: 8 5000 0309 0052

#BWNNWTE
#6002348687#

**CAR-RT SORT **C0O03

JAMES CANEL
344 SURFSIDE PL
GLENCOE /L 60022-1723

NORTH SHORE GAS
PO BOX AZ951
CHICAGO Il 60690-3921

Duplicate Bill

Pleasa Pay By 02/14/2008 $561.14

Please writa your account number on your check.
Amount Due Amount Enclosed

$561.14

Yes, | would fike to pledge one dolfar per month to the
Share the Wamnth fund which helps low-income customers pay energy bils.
| have added one dollar to my payment.  Check this box - > D




North Shore Gas

Customer Inquiries 1-868-55668-6004

Emergencies 1-866-6568-8006
En E ol 1-866-566-6003
Bill Date Account Number }Payment Due Datgd Amount Due TOD Line 1-866-656-8007
12/20/2007 |8 5000 0309 0052 01/11/2008 $732. 15 Current Usege
Bilfing Period From 11-16-07 To 12-20-07 34 days
Name James Canel
Service Address 344 Swriside P Meter Reading
Giencoe it 60022-1723 Metet Number N180485
Service Classification Rale 1 - Small Residential Service - Heating Current Actus! 66509 12-20-07
Previcus Estimsie 4921 11-16-07
Activity Since Last Bill Difference E88 1100 Cubkc Feet}
Previous Balance $202.96
Thank You For Your Payment - $202.96 Theem Conversion
Balance $0.00 588 x 1.013 BTY Factor = £96.94 Thermns
Delivery Charge Average Daily Dec 2006 Dec 2007
Custorner Charge 3$8.95 Themns Used 12.03 20.60
First 60 Thermns $.23151 % 50.00Themns = $11.68 Temperature 35 F 29 F
Over 50 Themns $.12200x 646.94Therns =  $78.83
$99.46 The gas charge for Decamber is B2.37 cents per
therm and for November it was B3. 26 cenls per
Enviroamental Charge $.00630x 696.94Therms = 33.69 therrn. The gas charge refliects how much North
Shore Gas paye for gas, which is what you pay.
Gas Charge $.82730x 696,94 Thenns = $576.68
Sea back of bill for definitions
Taxes of terms used on this bill.
Municipal Uity Tax $679.23x 5.16 % = £35.01
State Tax $678.73x Q10 % = 30.68
State Gas Revenue Tax $.024x 696. 34 Therrns = $16.73
562 42
Total Current Charges $732.15
AMOUNT DUE $732.15 |
Messages

During this busy time of year, we wanl to make paying your bilf quick and easy.
Be sure (o read this month s Energize to fesrn about payment options that can
simpiify your life.

To pay your gas bifl by credit card, simply call 1-8B56-295-0086. A convenience
fee will apply.

Duplicate Bill

Please Pay By 01/71/2008 $732.15
ACCOUNT NUMBER: 8 5000 03092 00562

Please write your account nurnber on your check.

Ameount Due Amount Enclosed
$732.15

—_— #BWNNWTB **CAR-RT SORT **C003

#5000246634#
— JAMES CANEL Yes, | would fike to pledge one doller per month to the

344 SURFSIDE PL Share the Warmith fund which helps low-income customers pay eneryy bills.
— GLENCOE Il 60022-1723 | have added one dollar to my payrrient. Check this box ->
—_— NORTH SHORE GAS
—_— PO BOX A3997

CHICAGO I 606520-3991




North Shore Gas

Customer Inquiries  1-868-566-86004

Emergencies 1-866-568-8006
. En Espafiol 1-866-666-6003
Bill Date Account Number Payment Dug Dat Amount Due TDOD Line 1-868-556-8007
11/20/2007 |8 5000 0309 0052 12/12/2007 $202.96 Current Usage
Biling Period From 10-22.07 To 11-16-07 26 days
Name Jumes Canet
Service Addrass 344 Surfside PI Meter Reading
Giencoe Il 80022-1723 Metsr Number N188485
Sarvice Classitication Rate I - Small Residential Service - lleating Current Estimate 4521 11.16-07
Previous Actual 4732 1-22-07
Activity Since Last Bill Diffarence 189 (100 Cubic Festl
Pravious Balance $73.73
Thank You For Your Peyment -$723.73 Therm Conversion
Bafance $0.00 189 x 1.013 BTU Factor = 191.46 Themns
Delivery Charge Average Dally Nov 2006 Nov 2007
Custorner Charge $7.45 Therms tsed 1045 7.66
First 50 Thenmns 3237167 x 41.67Therms = $9.66 Ternperature 42 F 46 F
Over 50 Therms $.12200x% 149.78Therns = $18.27
336.37 The gas charge for November is 83.26 cents per
therm and for October it was 72.66 cenis per
Environmental Charge 3. 00540 % 191,46 Thenns = $1.03 therm. The gas charge refiects how much North
Shore Gas pays for gas, which is what you pay.
Gas Charge $.79430x 191.45Therms = $152.07
Seae back of bill for definitions
Taxes of terms used on this bill.
Municipatl Uillity Tax $7188.47x 616 % = $9.7r
Stare Tax $188.47x% 0710 % = 30.19
State Gas Revenue Tax $.024x 191 45Therns = $4.59
$74.49
Totsl Current Charges $262.96
AMOUNT DUE $202.96
Maessages

To pay your gas bill by credit card, simply calf 1-B665-296-0085. A convenience
fee will apply.

Duplicate Bill

Plsase Pay By 12/12/2007 $202.96
ACCOUNT NUMBER: € 5000 0309 0052

Please write your account humnber on your check.

Amount Due Amount Enclosed
$202.96
CAR-RT SORT **C003
JSAMES CANEL
— 344 SURFSIOE PL
———— GLENCOE I 60022-1723 Yes, [ would like to pledge one dolfar per month to the
Share the Wammth fund which heips lfow-income customers pay energy bills.
— 1 have added one dollar to my payment.  Check this box -> [ ]
NORTH SHORE GAS
— PG BOX A39%7

CHICAGO IL 60690-3981




North Shore Gas

Customer Inquiries 1-868-568-6004

Emergencies 1-866-656-8006
- En E of 1-866-666-6003
Bilt Date Account Number [Payment Dua Dal Amount Due TOD Line 1-8608-568-6007
10/22/2007 |8 5000 0309 0052 11/13/20G7 $73.73 Currsnt Usage
Biting Period From 09.18.07 Te 10-22-07 34 days
Name James Canel
Service Address J44 Surfside Pl Meter Reading
Glencoe Il 60022.1723 Metsr Number N180485
Sarvice Clsssitication  Rate 1 - Small Residential Service - Heating Current Actusl 4732 10-22.07
Pravious Estimste 4670 09-18.07
Aclivity Since Last Bill Difference 62 {100 Cubic Foet)
Praviovs 8alance $33.17
Thank You For Your Payment - $33.17 Thetm Conversion
Balance $0.00 62 x 1.013 BTU Factor = 62.80 Yhenns
Dedivery Charge Aversgs Daily Oct 2006 Oct 2007
Customer Charge $8.56 Themns Used 2.74 1.85
First 6C Thenns £23161x £0.00Therms = $11.68 Temperature 63 F 65 F
Over 50 Thermns $.12200x 12.80Therms = $1.66
$£22.08 The gas charge Yor Ociober Is 72.65 cents per
thern and for September it was 76.38 cents per
Eavironmental Charge $.00470x 62.80Therms = $0.30 themn. The gas charge reflects how much North
Shore Gas pays for gas, which is what you pay.
Gas Charge $.73610x 62.80Therns = $46.23
See back of bill for definitions
Taxes of terms used on this biil.
Municipal WRility Tax $68.62x 6.156 % = 33.63
State Tax $68.62x 0.10 % = $0.07
State Gas Revenue Tox $.024x 62.80Therms = 51.61
$6.11
Total Current Charges $73.713
AMOUNT DUE $73.73 |
Messages
To pay your gas bilt by credit card, sinply call 1-866-296-0086. A convenience
fee will apply.

Duplicate Bill

Please Pay By 11/13/2007 $73.73
ACCOUNT NUMBER: 8 5000 0309 0052

Please write your account number on your check.

Amount Due Amount Enclosed
$73.73
CAR-RT SORT **C003
JAMES CANEL
— 344 SURFSIDE PL
—_— GLENCOE N 60022.1723 Yes, | would fike to pledge one dollar per month to the
Share the Warmth fund which helps low-income custorners pay energy bills.
| have added one dollar to my payment.  Check this box ->
NORTH SHORE GAS
———— PO BOX A3997

CHICAGO /L 606590-3991




North Bhore Gas

Customer Inquiries  1-866-656-6004

Emergencles 1-866-556-8006
_ En Espafiol 1-866.666-6003
Bill Date Account Number \Payment Due Datq Amount Due TDD Line 1-866-568-6007
08/20/2007 |8 5000 0308 0052 10/12/2007 3$33.17 Current Usage
Bitking Period From 08-22-07 To 08-18-07 27 deys
Name James Canel
Service Address 344 Surtside Pf Meter Readiag
Glencoe IL 60022-1723 Mater Number N168485
Service Chassitication Rate 1 - Small Residentisl Service - Heating Current Estimate 4670 039-18-07
Previous Actual 4648 08-22-07
Aclivity Since Last Bill Difference 22 {100 Cubic Feot}
Pravious Balance $26.27
Thank You For Your Payment - 526.27 Therm Conversion
Balance $0.060 22 x 1.013 BTU Factor = 22.28 Therms
Delivery Charge Average Dally Sep 2006 Sep 2007
Customer Charge $8.96 Themms Used 2.21 .83
Under 80 Therms $£.23161x 22.28Therms = $6.15 Temperature 68 F 69 F
1417
The gas charge for September I3 76 386 cents par
Envirormental Charge $.00330x 22.28Therms = $0.07 thaern and for August it was 76,87 cents per
themn. The gas charge reflects how much Norlh
Gas Charge $.76620x 22.28Therms = $16.83 Shore Gas pays for gas, which is what you pay.
Taxes See back of bill for definitions
Municipal Ullity Tax $31.01x 516 % e $1.60 of terms used on this bill,
State Tax $31.01x 010 % = $0.03
State Gas Revenue Tax $.024x 22.28Themns = $0.63
$2.16
Total Current Charges $33.17
AMOUNT DUE I $33.17
Messages
Enrolf in E-bill for & Chance to Win & Free Apple iPod. Sign up for E-bill by logging
onta keepingliwamn.com by Sept. 30, and you ! be entered for 8 chance o win.
To pay your gas bill by credit card, simply calf 1-866-296-0086. A convenience
fee will apply.
Duplicate Bill
Please Pay By  10/12/2007
ACCOUNT NUMBER: 8 £000 0309 0052 Flease write your account number on your check.
Amount Due Amount Enclosed
$33.17
CAR-RT SORT **C003
JAMES CANEL
e 344 SURFSIDE PL
—— GLENCOE It 60022-1723 Yes, | would fike to pledge one doffar per month to the
Share the Warmth fund which helps low-incorne customers pay energy bills,
—— | have added one dollar to my payment.  Check this box ->
NORTH SHORE GAS
— PO BOX A3987

CHICAGO L 60880-39971




North Shore Gas

Customer Inquiries  1-868-666-6004

CHICAGO J 50680-3997

Emaergenciss 1-868-658-6006
- En E ol 1-866-666-6003
Bill Date Account Number |Payment Due Datd Amount Due TDD 1-866-666-8007
08/22/2007 |8 5000 0308 0052 09/13/2007 $25.27 Current Lsage
Billing Period From 07-18-G7 To 08-22-07 36 deys
Name James Caned
Service Address 344 Surfside P Meter Reading
Glencoe Il 60022-1723 Mater Number N18946E
Service Ciassification  Rate ) - Small Resideniiai Service - Heating Current Actual 4648  08-22-07
Pravious Estimate 46534 07-18-07
Activity Since Last Bill Difference 14 (100 Cubic Feet)
Pravipus Balance $38.44
Thank You For Your Payment - $38.44 Therm Conversion
Balance $0.00 14 x 1.013 8TY Factor = 14.18 Thermns
Delivery Charge Avsrage Daity Aug 2006 Aug 2007
Customer Charge 38.55 Therms Used .68 .41
Undar 50 Therms $.23161x 14. 18Therms = $3.28 Temperature 76 F 74F
$12.23
The gas charge for August is 75.81 cants per
Environmentsl Charge 3.00340x 14. 18Therms = $0.06 thermn snd for July it was 88,39 cenls per therm,
The gas charge reflects how much North Shore
Gas Charge $.80480x 14, i18Themns = $r1.41 Gas pays for gas, which is what you pay.
Taxes Seae back of bill for definitions
Municipef Utility Tex $23.69x 515 % = $1.22 of terms used on this bill.
State Tax $23.69x 010 % = 3002
State Gas Revenue Tox $.024x 14, 18Themms = $0.34
$1.68
Total Current Charges $25.27
AMOUNT DUE $26.27 I
Maessages
You might not think that summer is & busy time for us, but read this month ‘s issue
of Energize to leam about sl the work that takes place before the heating season.
To pay your gas bill by credit card, simply call 1-866-295-0085. A convenience
fee will spply.
Duplicate Bill
Please Pay By  09/13/2007
ACCOUNT NUMBER: 8 5000 0309 0052 Flease write your account number on your check.
Amount Due Amount Enclosed
$25.27
CAR-RT SORT **C003
JAMES CANEL
— 344 SURFSIDE PL
— GLENCOE it 60022-1723 Yes, | would fike to pledge one dolfar per month to the
Share the Wamnth fund which helps fovwr-income customers pay energy bills.
! have added one dollar to my payment. Check this box - > ﬂ
— NORTH SHORE GAS
R PO BOX A3981




North Shore Gas

Customer Inquiriss  1-868-666-8004

Emergencias 1-868-666-6006
- En Espafiol 1-868-666-6003
Bilt Date Account Number |Payment Due Dat Amount Due TOD Line 1-868-668-6007
07/20/2007 |8 5000 0309 0052 08/13/2007 $38.44 Current Usage
Bilfing Period From 06-1%-07 To 07-18-07 29 days
Nasme James Canel
Service Address 344 Surfsicde Pt Meter Reading
Glencoe I 60022-1723 Matar Number N160465
Sarvice Classification Rate 1 - Small Residential Setvice - Heating Current Estimate 4634 07-18-07
Pravious Actus! 4610 06-15-07
Activily Since Last Bi}l Diffsrence 24 100 Cubic Feet)
Previous 8slance $140.89
Thank You For Your Peyrment - $140.89 Tharm Convarsion
Balance $0.00 24 x 1.012 8TU Factor = 24,28 Themns
Delivery Charge Avarage Dally Jul 2006 Jut 2007
Customer Charge $8.96 Themns Used .58 .84
Under 60 Themmns £ 23161 x 24 28Themng = $5.62 Tamperature 73F 7IF
$14.67
The gas charge for July Is 88.39 cents per thern
Enviroamenial Charge $.00360x 24.28Thams = $0.08 and for June It was B6.84 cents per thenn, The
gas charnge reflects how mech North Shore Gas
Gas Charge $.87800x 24.28Thamms = $21.32 pays for gas, which is what you pay.
Taxes Seae back of bill for definitions
Municipal Utility Tax $35.97x 6.15 % = $1.85 of terms used on this bill.
State Tax $36.97x Q10 % = 30.04
State Gas Revenue Tax $.024x 24, 28Therms = $0.58
$2.47
Toisl Current Charges $38.44
AMOUNT DUE | $38.44 |
Messages
Enclosed is & guide that provides inforration to heip you stay safe, make it easy to
contact us when you need to and help you manage your bills.
To pay your gas bill by credit card, simply call 1-866-286-0085. A convenience
fee will apply.
Duplicate Bill
Please Pay By 08/13/2007
ACCOUNT NUMBER: 8 5000 0309 0052 Please write your account number on your check.
Amount Due Amount Enclosed
$38.44
CAR-RT SORT **C003
JAMES CANEL
—— 344 SURFSIDE PL
GLENCOE (L 60022-1723 Yes, | woukd fike to pledge ene doller per month to the
—— Share the Warmth fund which helps low-income custorners pay energy bills.
1 have added one dolfsr to my payment.  Check this box -> D
NORTH SHORE GAS
PO BOX A39371

CHICAGO IL 80690-3991




North Shore Gas

Customer Inquiries  1-888-568-8004

Emergencies 1-866-660-8006
- En Elmﬂol 1-866-656-6003
Bill Date Account Number |Payment Due Datd Amount Due TDD Line 1-866-658-8007
06/20/2007 18 5000 0309 0052 07/12/2007 $7140.89 Current Usage
Gitking Period From 06.17.07 To 06.19-07 33 days
Name Jumes Canel
Service Address 344 Surfside P Meter Reading
Glencoe IL 60022-7723 Molst Numbar N189465
Service Clhrssitication Rate I - Small Residential Service - lealing Current Actual 4610 06-18-07
Previous Estirmate 4437 05-17-Q7
Activity Since Last Biit Difference 113 1100 Cubic Feett
Fravious Balance $68.93
Thank You For Your Payment - $65.83 Therm Conversion
Balsnce $6.00 113 x 1.012 BTU Factar = 174,36 Therms
Delivery Charge Average Daily Jun 2006 Jun 2007
Custorner Charge $8.95 Thermns Lised 1.86 3.47
First 680 Themmns $.23161x 50.00Therms = $11.68 Tomperature 66 F 69 F
Over 80 Therms 3. 12200 x 64 . 36Thermns = $7.85
3258.38 The gas charge for June is 86. 54 cents per therm
and for May it was 93,37 cents per tharm. The
Environmental Cherge $.00360Gx 114.35Therms = s$0.41 gas charge reflects how much North Shore Gas
pays for gas, which is what you pay.
Gas Charge $.89610x 114.365Therms = $102.47
Ses back of bill for definitions
Taxes of terms used on this bifl.
Municipal Utility Tex $131.26x 516 % = £6.76
State Tax $7131.26x Q13 % = 5013
State Gas Revenue Tax $.024x 114.36Tharms = $2.74
$9.63
Total Current Charges $140.89
AMOUNT DUE | $140.89 |
Messages

Nd you know that sbout 70% of your bill pays suppliers for the gas you use,
with no sdded charge from us? To learmn more about your monthly gas bilf,
read the June issue of Energize,

To pay your gas bilf by credit card, simply call 1-866-295-0086, A convenience
foe will apply.

Duplicate Bill

Please Pay By 07/12/2007
ACCCUNT NUMBER: 8 5000 0309 0052 Please write your account number on your check.
Amount Due Amount Enclosed
$740.89
CAR-RT SORT **C003

JAMES CANEL

P— 344 SURFSIDE PL
— GLENCOE It 60022-1723 Yes, { would like to pledge one doflar per month to the
Share the Wammth fund which helps low-income customers pay energy bills.
[ f have sdded one doliat to my payment,  Check this box -> D
NORTH SHORE GAS
—— PO BOX A3997

CHICAGC 1L 60590-35871




North Shore Gas

Customer Inquiries  1-8686-566-8004

CHICAGC It 80690-39%7

Emaergencles 1-866-666-6006
, En Espafiol 1-866-566-8003
Bill Date Account Number |Payment Due Datd Amount Due TDD Line 1-868-666-8007
05/21/2007 |8 5000 0309 0052 06/12/2007 $68.93 Current Usage
Biling Period From O4-18-07 To 06-17-07 29 deys
Narne Jumes Canel
Service Address 344 Surfside P Moeier Reading
Glencoe Il §0022-1723 Metar Number N158465
Service Ciassification  Raie 1 « Small Residential Service - Heating Current Extimate 4497 06-17.07
Previous Actusl 4480 04 18-07
Activity Since Last Bill Differsnce 47 (100 Cubic Feal)
Previous Balance $626.42
Thank You For Your Payment - $626.42 Therm Conversion
Balsnce $0.00 47 x 1.012 BTU Factor = 47.56 Therms
Delivery Charge Average Dally May 2006 May 2007
Customer Charge 1895 Therms Used 4.23 1.64
Undar 50 Therms $.23161x 47.66Thermns = $11.07 Temparature 86 F 88 F
$18.96
The gas charge for May is 93.37 cants per themn
Eavironmental Charge $.00370x 47.66 Therms = $0.18 and for April it was 92,68 cents per thenmn. The
g5 charge reflects how much North Shore Gas
Gas Charge $.93080x 47.56 Therms = $448.27 pays for gas, which is what you pay.
Taxes Sae back of bill for definitions
Municipal Utility Tax S64.41x 6.16 % = $£3.32 of terms used on this bill.
State Tax $64.41x 010 % = $0.06
State Gas Revenue Tax $.024x 47.66Therms = 51.14
$4.62
Tetal Current Charges $68.93
AMOUNT DUE $68.93
Messages
Leamn more about the proper type of material needed to vent your natural gas
dryer In this month s issue of Energize. For additional information, log onto
keepingUwarnm, cam.
To pay your gas bilf by credit card, simply calf 1.866-295.0085. A convenience
fee will apply.
Duplicate Bill
Please Pay By 06/12/2007
ACCOUNT NUMBER: 8 $000 0309 00562 Please write your account number an your check.
Amount Due Amount Enclosed
$68.93
CAR-RT SORT **C003
JAMES CANEL
— 344 SURFSIDF PL
— GLENCOE I 60022-1723 Yes, [ would like to pfedge one doflar per rmonth to the
— Share the Warmth fund which helps low-income customers pay energy bills.
—— 1 have added one dollar to my paymen!. Check this box ->
- NOARTH SHORE GAS
PO BOX A39317




North Shore Qas

Customer inquiries  1-868-566-8004

Emergencies 1-866-566-6006
- En Espafiol 1-868-666-8003
Bilf Date Account Number |Payment Due Datg Amount Due TOD Line 1-868-666-6007
04/18/2007 |8 5000 0309 0052 05/10/2007 $626.42 Current Usage
Biling Period From 03-20-07 To 04-18-07 29 days
Narme James Canel
Service Address J44 Surfside P Meter Reading
Glencoe Il 60022-1723 Mater Number N189485
Service Classification Rate 1 - Smali Residential Service - Ileating Current Actual 4460  04-18-07
Pravious Estimate 41581 03-20.07
Activity Since Last Bill Difference 269 {100 Cublc Feet)
Pravious Balsnce $346.16
Thenk You For Your Payment - $345.16 Tharm Conversion
Cance! Prior Billing (12-18-20086 to 03-20-2007) - 31,400.63 259 x 1.012 BTY Factor = 262,10 Therms
Revized Prior Bitling {12-18-2006 to 03-20-2007} $L713.76
Balance $313.22 Avarage Daily Apr 2006 Apr 2007
Thermms Used 3.26 9.04
Detivery Charge Temperature 47 F 46 F
Customer Charge $8.95
First 50 Themns $.23161x &0.00Therms = $11.68 The gas charge for Apvil Is 92.58 cents per thermn
Over 60 Themms $.12200x 212 10Therms = $25.88 and for March it was 93.99 cents per therm. The
$46. 41 gas charge reflects how much North Shore Gas
pays for gas, which is what you pay.
Enviroamental Charge $.00370x 262.10Themms = 30.87
Sea back of bill for definitions
Gas Charge $.93180x 262, 10Therms = $244.22 of tarms used on this bill.
Taxes
Municipal Utility Tax 3291.60x &.16 % = $16.02
State Toax $2971.60x 010 % = $0.29
State Gas Revenue Tax 5.024x 262, 10Thermns = 36.29
£21.60
Total Current Charges $313.20
AMOUNT DUE 3626.42 |
Messages
Learn move about our proposed natural gas defivery charge fn this month 's issue of
Energize. For additional information, iog onto keepingUwarm.com.
To pay your gas bill by credit card, simply call 1-866-295-0086. A convenience
m Duplicate Bill
Please Pay By 05/10/2007
ACCOUNT NUMBER: B 5000 0309 0052 Please write your account number on your check.
Amount Due Amount Enclosed
$626.42
CAR-RT SORT **C003
JAMES CANEL
——— 347 SURFSIDE PL
— GLENCOE L 60022-1723 Yas, | would like to pledge one dolfar per month 1o the
' Share the Wanmth fund which helps fow-income customers pay energy bills.
} have addsi! one doliar to my psyment.  Check this box -> D
NORTH SHORE GAS
PO BOX A3981

CHICAGO /L 60690-3997




Name
Sarvice Addross

Service Classitication
Delivery Charge
Customar Charge

First 50 Thamns

Over 60 Themns
Enviroamentsl Charge
Gas Charge

Taxes

Municipal Utility Tax

State Tax
State Gas Revenue Tax

Total Current Charges
Moessages

Jumes Canel
44 Suriside P/
Glencoe IL 6§0022-1723

Rate 1 - Smail Residential Service - Heating

$.23161x
. 12200 x
3.00390x
$.92060x
3499.G0x

3$493.00x
3.0248x

60.00Therms
413.03Therms
463.03 Therms
463.03 Thermns
b.16 %

G100 %
463.03Therms

3

n#n

$8.9¢6

$11.68

$60.39
$70.92

$1.81

$426.27
$25.70
$0.60

$11.11
$37.31

Laarn more about our proposed natural gas delivery charge in this month ‘s issue of
Energize. For additional infornation, fog onto keepinglwarm, com.

To pay your ges biff by credit card, sknply calf 1-866-295-0086. A convenience

fee wilf apply.

North Shore Gas

Customer Inquiries  1-868-666-8004
Emergencles 1-868-650-6006
En Espafiol 1-866-666-6003
TDD Line 1-868-658-6007

Current Usage

Biling Period Frorn 0D2-16-07 To 03.20-07 32 days

Meier Reading

Metar Number N188465

Current Estimate 4191 03.20.07

Pravious Estimate 3733 02-16-07

Ditference 458 (100 Cubic Feet)

Tharm Conversion

458 x 1.011 BTU Factor = 463.03 Thenns

Avarage Dally Mar 2006 Mar 2007

Therms Used 13.57 14.47

Terrperaturs 32F 32F
$536.31

Duplicate Bill




Nome
Service Address

Service Classitication
Delivery Charge
Customer Charge

First 60 Thenns

Over 60 Therms
Environmental Charge
Gas Charge

Taxes

Municipal Utifity Tax
State Tax

State Gas Revenue Tax

Total Current Charges
Messagss

James Canel

344 Surfside Pl

Glencoe I 60022-1723

Rate | - Small Residential Service - Heatiag

$.23161x &).00Therms =
$.12200x 622 31Therms =
$.00430x 672.31Thamns =
$.86840x 672.31Therns =
$683.17x 616 % =
$683.17x 070 % =

5.024x £72.31Therns =

$8.96

$11.68

$76.92
$96.46

352.89

$5683.83
$36.18
30.68

$16.14
3$562.00

$735.17

Leam more about our proposed natural gas delivery charge in this month ‘s issua of
Energize. For additional information, log onto keepingUwarm.com.

To pay your ges bill by credit card, simply caif 1-866-2956-0066. A convenience

fee will apply.

North Shore Gas

Customer inquiries  1-866-566-6004
Emergencies 1-868-666-600¢6
En Eepafiol 1-868-666-8003
TDD Line 1-866-666-6007

Current Usage

Bilting Paniod From 01-17-07 To 02-16-07 30 days
Meter Reading

Maeter Number N168485

Current Estimate 3733 02-16-07

Previous Estimate 3068 ar-17-07

Ovttersnce G865 (100 Cubic Feat}

Therm Conversion

665 x 1,01F BTU Factor = 672,31 Therms
Average Daily Fab 2006 Fab 2007
Themrns Used 14.44 22.41
Temperature 32 F 16F

Duplicate Bill




Name Jumes Canel

Service Addrass 344 Surfside Pf
Glencos IL 60022-1723

Service Classificetion

Delivery Charge

Customer Charge

First 60 Themms $231671x
Over 50 Therns $.12200x
Eavironmental Charge $.00440x
Gas Charge 3.85980x
Taxes

Municipal Utility Tex 3411.04x
State Tax $471.04x
State Gas Revenue Tax $.024x

Total Current Charges
Maessages

Rate 1 - Smalt Residentlal Service - Heating

80.00Therms =

352. t6Therrns

#0216 Therms

402, 16 Tharms

5.16 %

10 %
402. 16 Therms

B Hh

$8.956

$11.58

$42.96
3$63.49

$1.77

$345.78
$21.17
30.41

$9.65
$31.23

344227

Learn mors about our proposed natural gas delivery charge in this month 's issue of
Energize. For sdditions! information, fog onto keepingliwarm com.

To pay your gas bill by credit card, simply call 1-866-296-0086. A convenience

fee will appéy.

North Shore Gas

Customer Inquirles  1-868-5566-8004
Emergencies 1-8688-5658-6006
En E 1-866-666-6003
TOD Line 1-866-568-8007

Current Usage

Biling Period From 12-18.-06 To 01-17-07 30 days
Meter Reading

Mater Number N189486

Current Estimate 3068 01-17-07

Pravious Actuaf 2671 12.18-06

Difference 387 (100 Cubic Fool)

Therm Conversion

397 x 1.013 BTU Factor = 402. 16 Themns
Average Daily Jan 2006 Jan 2007
Therms Used 16.286 13.47
Temporature 33F I6F

Duplicate BiIll




' i North Shore Gas

Customer Inquiries  1-868-668-6004

Emargancios 1-8686-668-6006
- En Elﬂ:ﬂol 1-868-6668-6003
Bill Date Account Number tPayment Due Datd Amount Due TDD Line 1-868-668-6007
03/22/2007 |8 5000 0309 0052 04/13/2007 $345.15 Currant Usage
8iing Period From 02-16-07 To 03-20-G7 J2 days
Name James Canel
Service Addrass 344 Surtsida P Meter Reading
Glancoe IL 80022-1723 Metar Number N169485
Service Classification Raie I - Smali Residential Service - Heating Currant Extimate agre 032007
Pravious Estimate 3620 Q2-18-07
Activity Since Last Bill Ditference 290 {100 Cubic Feet}
Previous Balance $668.30
Thank You For Your Payment - $658.30 Therm Converslon
Balance $0.60 280 x 1.011 BTU Factor = 293.19 Thenms
Delivery Charge Averaga Dally Mar 2006 Mar 2007
Customer Charge $8.95 Therms Used 13.67 8.16
First 680 Thesmns $.23161x §0.00Therms = $11.68 Temparature 32F 32F
Over 50 Thems $.12200x 243.18Tharms = $29.67
$50.20 The gas cherge for March is 93,99 cents per
tharmn snd for February it was 88 84 cenis per
Environmental Charge $.00390x 293.19Therms = $1.14 themn. The gas charge reflects how much North
Shore Gas pays for ges, which is what you pay.
Gas Charge $.92060x 293 19 Themns = $269.97
See back of bill for definitions
Taxes of terma used on this bili.
Municipal Utility Tax $321.26x 65156 % = $16.64
State Tax $321.26x am% = $0 32
State Gas Revenue Tex $.024x 293 19Thenns = $7.04
$23.90
Total Current Charges $345.15
AMOUNT DUE [ $345.15 |
Messages

Don 't heat space you don 't use, Close vents and shut doors in unused rooms
to save money. For more energy saving tips, visit keepingUwarm.com.

Te pay your gas biff by credit card, simply call 1-866-236-0085. A convenience
fee will apply.

Duplicate Bill

Please Pay By 04/13/2007
ACCOUNT NUMBER: 8 5000 0309 0052 Please write your account number on your check,
Amount Due Amount Enclosed
$345.15
CAR-RT SOAT **C003

JAMES CANEL

—— 344 SURFSIDE PL
GLENCOE IL 60022-1723 Yes, | would like to pledge one dollar per month to the
Share the Wammth fund which helps fow-income customers pay energy bills.
[ ! heve added one dollar to my payment. Check this box ->
NORTH SHORE GAS
— NORTH SHORE GASPC BOX A3997

D ] CHICAGO N 60690-3931




North Shore Gas
3001 Grand Ave - Wauksgan IL 80086

Customer Inquidea  1-868-666-6004

Emargencies 1-866-6656-6006
- En Espafiof 1-868-666-6003
Bill Date Account Number |Peyment Due Dald Amount Due TDD Line 1-806-6658-6007
02/20/2007 |8 5000 0309 0052 03/14/2007 $658.30 Current Usages
8iking Perfod Froen 01-12-07 To 02-18-07 30 days
Name Janmes Canel
Sarvice Address 344 Surfside Pi Meter Reading
Glencoe Il 50022-1723 Meter Number N160485
Service Classitication Rate 1 - Small Residential Service - Heating Current Estimats 3520 02-16-07
Previous Estimate 3026 or-17-07
Activity Since Last Bill Ditference 594 {100 Cubic Feet)
Previous Batance $397.08
Thank You For Your Payment - $397.08 Therm Conversion
Bslance $0.00 694 x 1.011 BTU Factor = 600.63 Themns
Delivery Charge Average Dally Feb 2006 Fab 2007
Custormar Charge $8.95 Therms Used 14.44 20.02
First 60 Therms 5231651 x 50.00Therms = $11.68 Ternperature 32 F 16 F
Over 50 Thems 5. 12200x 550.63Therms = $67.16
$87.69
See back of bill for definitions
Enviroamental Charge 5.00430x 600.53 Therms = $2.58 of terms used on this bill.
Gas Charge $.85840% 600.63Therms = $521.680
Taxes
Municipal Utility Tax $611.77x 6. 16 % = $31.671
State Tax $611.77x 0.10 % = 067
State Gas Revenue Tax $.024x £00.63Therms = $id. 4t
$45.63
Total Current Charges $658.30
AMOUNT DUE $668.30
Messages

The gas charge for February is B8.84 cants per thermn, which is 10% fess
than the gas charge of 99 cents per therm in February 2006,

Win & Free Apple iPod. Sign up for E-bill by enrolfing in My Account at
northshoregasdefivery.com by Feb. 28, for & chance to win.

Don 't hest space you don 't use. Close vents and shut doors in unused rooms

L] [ ]
to save money. For more energy saving tips, visit kespingUwarm.com. D u p I I Cate B I I I

Your service is provided by North Shore Gas, & subsidiary of Peoples Energy Corporation. *Peaples Energy” is a service mark and trade name ficensed to North Shore Gas,

Please Pay By 03/14/2007
ACCOUNT NUMBER: 8 5000 0309 0062 Please write your account number on your check.
Amount Due Amount Enclosed
$658.30

CAR-RT SORT **C003

JAMES CANEL
— 244 SURFSIDE PL
—— GLENCOE Il 60022-1723 Yes, | would fike to pledge one doliar per month ta the
[P Share the Warmth fund which helps fow-income customers pay energy bills.

! have added one dollar to my payment.  Check this box -> [ ]

NOATH SHORE GAS ‘

— NORTH SHORE GASPO BOX A355 s

— CHICAGO It 60630-39971




North Bhore Gas
3001 Grand Ave - Waukegan IL 80086

Customer Inquiries  1-866-566-8004

Emergsncles 1-866-666-8006
EnE ol 1-866-666-6003
Bill Date Account Number |Payment Due Dst. Amount Due TDD Line 1-866-566-8007
01/18/2007 |8 5000 0309 0052 02/12/2007 3$397.08 Current Usage
Bitking Period From 12-18-06 To Ot-17-07 30 days
Name James Canel
Service Address 344 Surfside P Meier Reading
Glencoe Il 60022-1723 Mater Number N186485
Service Classification Rate 1 - Small Residential Service - Heating Current Estimate 3026  01-17-07
Praviaus Actus! 2671 12-18-06
Activity Since Last Bill Ditfarence 386 {100 Cubic Foutl
Frevious Balsnce $406.64
Thenk You For Your Payment - $405.64 Thetm Conversion
8atance $0.00 366 x 1.013 BTU Factor = 359.61 Therms
Detivery Charge Avecage Dally Jart 2006 Jan 2007
Customer Charge 3$8.95 Themms Used 15.26 11.99
First 50 Themns 523161 x 50.00Therms = $11.68 Tarmperature 33F 36F
Over 60 Therms $.12200x 309.61Therms = $37.77
$568.30
See back of bill for definitions
Envircomental Charge 5.00440x 359.61 Therms = $1.568 of terms used on this bill.
Gas Charge $.86980x 368.61 Therrns = $309.19
Taxes
Municipal Uitiity Tax $369.07x B. 15 % = £18.0¢
State Tax $369.07x 0.10 % = $0.37
State Gas Revenue Tax $.024x 369.61Therrns = $8.63
$28.01
Totsl Curvent Charges $397.08
AMOUNT DUE $397.08 |
Messages

Good news on lower gas costs. The gas charge for January is 84,55 cents
per therm, which is about 23% less than the gas charge of $1. 10 per themm
in January 2006,

About 15% of your natural gas expenses are from heating waler. Tumn the

temnperature of your waler heater down to warm {120 degrees F). For more
tips, visit www. keepinglwarn. com.

Duplicate Bill

Your service is provided by North Shore Gas, a subsidiary of Peoples Energy Comporation. “Paoples Energy* is & service mark and trade name licensed to North Shore Gas.

Please Pay By 02/12/2007
ACCOUNT NUMBER: B8 5000 0309 0052 Please write your account nurnber on your check.
Amount Due __Amount Enclosed
$397.08
CAR-RT SORT *"CO0O3

JAMES CANEL

— 344 SURFSIDE PL
—— GLENCOE 1L 60022-1723 Yes, | woukd fike to pledge one dollar per month to the Peoples Energy
— Share the Warmth fund which helps fow-income customers pay energy bills.
{ have added one doller to my payment.  Check this box ->
PEOPLES ENERGY
—— PO BOX O

CHICAGO It 60680-3937




North Shore Gas
3001 Grand Ave - Weukegan IL 80086

Customer Inquiries  1-888-566-8004

Emergencies 1-868-560-6006
- En Espafiol 1-868-666-6003
Bilf Date Account Number |Payment Due Dat Amount Due TOD Line 1-868-568-6007
12/18/2006 |8 5000 0308 0052 01/10/2007 $405.64 Current Usage
Biling Period From 11-16-06 To 12-18-08 32 deys
Name James Canel
Service Address 344 Surfside Fi Meter Reading
Glencoe il 60022-7723 Maeter Numbor N189485
Sarvica Classitication Rzte 1 - Small Residentisl Service - Healing Current Actus! 2671 12-18-06
Previcus Estimate 2291 F1-15-08
Activily Since Last Bill Differsnce 380 {100 Cubk Feal)
Pravious Balance $271.11
Thank You For Your Payment - 327111 Therm Conversion
Balance $0.00 380 x 1.013 BTl Factor = 384.84 Themmns
Delivery Charge Avarage Dally Dec 2005 Dec 2006
Customer Charge $8.35 Therms Used i7.16 12.03
First 80 Themns $.23167x §0.00Therms = 3$11.68 Tempearature 25F 3&F
Over 50 Themns $.12200 % 334.94Therms = $40.86
361.39
Sae back of bill for definitions
Enviroamental Charge 5.00450x 384.94Therms = $1.73 of terms used on this bill,
Gas Charge 581440 384.94Therms = $313.60
Taxes
Municipsi Lifity Tax $376.62x 516 % = $19.40
State Tax $376.62x 210 % = $0.38
State Gas Revenus Tix $.024x 384.94Therns = $9.24
£29.02
Tolal Currend Charges $405.64
AMOUNT DUE l $405.64 |
Moessages

Good news on lower gas costs. The gas charge for Decemper is 87,84 cents
per therm, which is about 23% less than the gas charge of sbout §1.14 per
therm in December 2005,

About 165% of your natural gas expenses are from heating water. Turn the

temperature of your water heater down tc warm (120 degrees F). For more
tips, visit www.keepingUwarm.com.

Duplicate Bill

Your service is provided by North Shore Gas, # subsidiary of Peopfes Energy Corporation. *Peoples Energy” Is a service mark and trade name licensed to North Share Gas.

Please Pay By 01/70/2007
ACCOUNT NUMBER: 8 5000 0309 0052 Flease write your account number on your check.
Amount Due Amount Enclosed
$405.64
CAR-RT SORT **C003

JAMES CANEL

344 SURFSIDE PL

GLENCOE IL 60022-1723 Yes, | would fike to pledge one dollar per rmonth o the Peoples Energy
Share the Wamnth fund which helps fow-income customers pay energy bills.
1 have added one dollar to my paymeni.  Check this box -> D

PEOPLES ENERGY
PO BOX O
CHICAGO Il 60690-3991

IR




North Shore Qas
3001 Grand Ave - Waukegan H. 80088

Customer Inquides 1-866-566-8004

Emergencles 1-866-566-60086
En Espafiol 1-866-666-6003
Bill Date Account Number |[Payment Due Datd Amount Due TDD Line 1-868-568-6007
11/20/2006 |8 5000 0308 0052 12/12/2006 $271.11 Current Usage
Billing Period From 10-18-06 Te 11.16-08 29 days
Name James Canel
Service Address 344 Surfsice PI Meter Reading
Glencoe Il §0022-1723 Motsr Numbaer N180485
Service Classitication Rate 1 - Small Resldential Service - Heating Currant Estimate 2281 11-16-08
Fravious Actual 1932 10-18-06
Activity Since Last Bill Ditference 239 (100 Cubic Fret)
Pravious Bafance $77.31
Thank You For Your Payment - $72.31 Therm Conversion
Balance $0.00 299 x 1.014 BYU Factor = 303. 18 Therms
Delivery Charge Avstage Dally Noy 2006 Nov 2006
Customer Charge $8.95 Tharms Usaed 8.22 1045
First 50 Thevrns $£.231650x §0.00Therms = $r1.68 Temperature 49 F 43 F
Over 60 Tharms 5. 12200x 253 18Themms = $30.89
$51.42
See back of bill for definitions
Environmenta! Charge $.00450x 303.18Therms = $1.36 of terms used on this hill.
Gas Charge $.66270x 303 18Therms = $187.83%
Taxes
Municipat Utifity Tax $260.67x 616 % = £12.91
State Tax $250.67x 010 % = $0.25
State Gas Revenue Tax $.024x 303 18Therms = $£7.28
$20. 44
Total Current Charges $271.11
AMOUNT DUE I $271.11
Maessages

Good news. Natural gas prices are lower than last year. The gas charge
for November js 73.21 cenls A)er therm, which is more than 36% less than
November 2005. Even though gas prices are lower, you can help decrease
vour bilf by using less gas. Visit keepingUwarm.com for conservation tips.

Keep your family safe by installing # carbon monoxide detector within 15 feet
of every bedroom. Visit keepingUwarm.com for safety tips.

Duplicate Bill

Your service is provided by North Shore Gas, & subsidiary of Peoples Energy Corporation. *Pecples Energy’ is & service mark and trade name licensed to North Shore Gas.

Please Pay By  12/12/2006
ACCOUNT NUMBER: 8 5000 0309 0052 Please write your account number on your check.
Amount Due Amount Enclosed
3$271.11
CAR-RT SORT **C003
JAMES CANEL
— 344 SURFSIDE PL
GLENCOE IL. 60022-1723 Yes, | would fike to pledge one dollar per month to the Peoples Ernergy
Share the Warmth fund which helps low-income customers pay engray bills,
— f have added ane doflar to my payment.  Check this box - > D
PEOPLES ENERGY
FO BOX O

CHICAGO IL 60690-3397



http://keepingUwann.com
http://keepingl/wenn.com

North Shore Gas
3001 Grand Ave - Waukegan IL 60086

Customer inquiries 1-866-6668-8004

Emergencies 1-866-668-8005
- En Espafiol 1-866-666-6003]
Bifl Date Account Number |Payment Due Dat Amount Due TDD Line 1-886-666-8007
10/15/2006 | & 5000 03089 0052 11/10/2006 $77.31 Current Usage
Biting Partod From 09-18-06 To 10-18-06 30 days
Name Jumes Canel
Sarvice Address 344 Suriside Pl Hsc Meter Reading
Glancoe I, 60022-1723 Mater Numbar N169485
Service Cisssification  Rate 1 - Smalt Residential Service - Heating Current Actual 1992 10-18-06
Pravious Estimate 181! 03-18-06
Activity Since Last Bill Difference 81 (100 Cubic Feet)
Pravious Balsnce $47.73
Thank You For Your Payment -3$42.73 Therm Conversion
Balance $0.00 81 x 1.014 BTU Factor = 82 13 Themms
Delivery Charge Aversgoe Daily Oct 2005 Oct 2006
Custormer Charge $8.95 Themns Used K7 2.74
First 50 Therms $.23161 x 50.00Therms = $11.68 Ternperature 62 F 54 F
Over 50 Therns $.12200x 32 13Therms = $3.582
324,45 Good news. Nature! gas prices are lower than last
year. Your gas charge for October is 66.50 cents
Environmenisl Charge $.00460x 82 13Thams = 3038 per therm, That is more ihan 61% Jess than the
gas charge of ¥13.64 cents per therm in Oclober
Gas Charge $.66320x 82.13Therms = $46.78 2008. ]
Taxes See back of bill for definltions
Municipal Utility Tax $71.68x 516 % = $3.69 of tarms ussad on this bill.
State Tax $771.68x 010 % = 30.0?7
State Gas Revenue Tax 3.024x B82.13Thems = 31.97
36.73
Tolal Cusrent Charges $77.31
AMOUNT DUE $77.31
Messages

Win Free Gas for 8 Monthi Check out our new Web site, keepingUwarm.com
to enter our Toasty Tips contest for a chance to win free gas in January!

Join the Budget Payment Plan foday to help manage your gas bilfs. Simply pay
$266.00 instead of the amount due shown on your payment coupon by your bill due

date. Your monthly budget payment wilf be $266.00.
Duplicate Bill

Your service is provided by North Shore Gas, » subsidiary of Peoples Energy Corporation. "Peoples Energy” Is a service mark and trade name licansed to North Shore Gas.

Please Pay By 11/10/2006
ACCOUNT NUMBER: 8 5000 0309 0052 Please write your account number on your check.
Amount Due Amount Enclosed
$77.31
CAR-RT SORT **C003

JAMES CANEL

344 SURFSIDE PL HSC

GLENCOE It 60022-1223 Yes, ! would fike to pledge one doflar per month to the Peaples Energy
Share the Wamith fund which helps low-income customers pay energy bills.
| have added one doilar 1o my payment,  Check this box ->

PEOPLES ENERGY
PO BOX 0
CHICAGO It 60680-3989!



http://keepingUwann.com

North Shore Gas
3061 Grand Ave - Waukegen IL 60086

Customer Inquirles  1-868-668-6004

Emergencles 1-866-666-6006
- En Espafiol 1-866-666-8003
8ifl Date Account Number |Payment Due Datd Amount Due TOD Line 1-866-666-6007
08/20/2006 |8 5000 0309 0052 10/12/2006 $47.73 Current Usage
Billing Feriod From 08-21-06 To 08-18-08 28 days
Narne James Canel
Service Address 344 Surfside Pl Hsc Meter Reading
Glencos Il 60022-1723 Mater Number N189485
Service Ciassification Rate 1 - Small Residential Service - Heating Current Extimate 1911 09-18-06
Previous Actuai 1860 05-2 1-06
Activily Since Last Bill Differance £1 {100 Cubic Feat}
Previous Balsnce - $16.87
Credit -$15.97 Therm Gonversion
61 x 1.014 BTU Factor = £1.85 Therms
Delivery Charge
Customer Charge $3.96 Average Dally Sep 2006 Sep 2006
First 60 Therms $.23151x 50.00Therns = $11.658 Therms Used 2.22 221
Over 50 Themms 3. 12200 % 11.86Tharms = $1.456 Temperature 72F 63 F
$21.58
The gas charge for Septembaer is £9.06 cents per
Environmental Charge $.00460x §1.86Therns = $0.28 themn and for August it was 60.65 cents per
therm. The gas cherge reflects how much North
Gas Charge $.69590x 61.86Themns = $36.86 Shore Gas pays for gas, which is what you pay.
Taxes Seae back of Bill for definitions
Municipal Wtility Tax $59.12x 5.15 % = $3.04 of terms used on this bill.
State Tax 369 12x .10 % = $0.06
State Gas Revenue Tax 5.024x 61.85Therms = $1.48
34.68
Totsl Current Charges $63.70
AMOUNT DUE $47.73 |
Maessages

Join the Budget Pa}/ment Plan today to help manage your gas bills. Simply pag‘
3271.00 instead of the amount due shown on your payment coupon by your bill due
date. Your monthly budget payment will be $271.00.

To pay vour gas bill by credit card, simply call 1-866-295-0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by North Shore Gas, a subsidiary of Peaples Energy Corporetion. *Peoples Energy” is a service mark and irade name licansed to North Shore Gas.

Pleasa Pay By 10/12/2006
ACCOUNT NUMBER: 8 5000 0309 0052 Please write your account number on your chack.
Amount Due Amount Enclosed
$47.73
CAR-RT SORT **C0032

JAMES CANEL

— 344 SURFSIDE PL HSC
GLENCOE IL 60022-1723 Yes, [ would like to pledge one dollar per month to the Peoples Energy
Share the Warmih fund which helps low-income customears pay energy bills.
— ! have added one dollar to my payment.  Check this box -> D
PEOPLES ENERGY
PO 80X 0

CHICAGO 1L 60680-3991




North Shore Gas
3001 Grand Ave - Waukegan IL. 60085

Customer Inquiries 1-868-6568-6004

Emergencies 1-866-666-8006
En E ol 1-866-6566-6003
Bill Date Account Number [Payment Due Dat Amount Due TOD Line 1-8668-656-6007
08/21/2006 |8 5000 0308 0052 No Amount Due $.00 Current Usage
Bifing Period From 07-19-06 To 08-21-05 33 deys
Name James Canel
Service Address 344 Swiiside Pl Hsc Meter Reading
Glencoe Il 80022-1723 Metsr Number N1684485
Sarvice Classification Rate 1 - Small Residential Service - Heating Current Actus! 1850 08-21-06
Pravious Estimate 1831 07-1%-06
Activity Since Last Bill Diffarence 19 (100 Cubk Fest)
Previous Balance $68.78
Thank You For Your Payment - $68.78 Thertm Conrversion
Cance! Prior Bilfing (06-2 1-2006 to 07-19-2006) - $68.78 19 x 1,014 BT Factor = 18.26 Thermns
Revised Prior Billing {06-21-2006 to 07-19-2008) $26.3¢
Credit - .4 Average Dally Aug 2008 Aug 2006
Themns Used .94 .58
Delivery Charge Temperature 76 F 76F
Custormer Charge $8.96
Under 650 Therms 32316 x 18.26Therrs = $4.46 The gas charge for August is 50.55 canls per
313.41 tharm and for July it was 57.69 cenis per therm.
Tha gas charge reflscts how much North Shore
Environmental Charge $.00450x 19.26Themns = 20.09 Gaz pays Tor gas, which is what you psy.
Gas Charge 3.63160x 19.26Therns = $12.16 See back of bilt for definitions
of terms used on this bill.
Taxes
Municipai Uiility Tax $5256.66x 618 % = $1.32
State Tax $26.66x 010 % = $0.03
State Ges Revenue Tax 5.024x 19.26Therms = $0.46
$1.8?
Total Corrent Charges $27.47
TOTAL BALANCE - $16.97 |
Messages

Join the Budget Pa}/ment Plan today to help manage your gas bills. Simply pag
3268.00 instead of the amount due shown on your payment coupon by your bill due
date. Your monthly budget payment will be $268.00.

To pay vour gas bill by credit card, simply calf 1-866-235-0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by North Shore Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy " is & service mark and trade name licensed to North Shore Gas.

Please Pay By 09/12/2006
ACCOUNT NUMBER: 8 5000 0309 00562 Please write your accaount nurmber on your check.
No Payment Due Amount Enclosed
$.00
CAR-RT SORT **C003

JAMES CANEL

344 SURFSIDE PL HSC

GLENCOE Il 60022-1723 Yes, | would like to pledge one doliar per month to the Peoples Energy
Share the Wammnth fund which helps fow-income customers pay energy bills.
! have added one dollar to my psyment.  Check this box -> D

PEQPLES ENERGY
PQ BOX O
CHICAGO IL 60690-3931




North Shore Gas
3001 Grand Ave - Waukegan IL 60086

Customer lnquirles  1-888-666-86004

Emergencles 1-866-665€-80086
EnE ol 1-866-668-8003
TDD Line 1-866-668-8007
Current Usage
Bilting Period From 06-21-06 To 07-19-06 28 days
Narme James Canel
Sarvice Addrass 344 Surfside Fi Hsc Meter Reading
Glencoe il 60022-1723 Metar Number N160465
Service Classification Rate 1 - Small Residential Service - Heating Current Estimete 1831 07-19-06
Pravious Actusl 1816 06.2 1.-06
Delivery Charge Diffarance 16 (100 Cublc Fawt)
Customer Charge 38,96
Under 60 Therms $.23161 x 16.22Therms = 33.76 Tharm Conversion
31271 16 x 1.014 BTU Factor = 16.22 Theams
Envircamenial Charge 3. 00460 x 16.22Therms = $0.07 Average Daily Jul 2006 Jul 2006
Therms Used .87 .58
(Gas Charge $.67410x 16.22Therms = $10.93 Temperature 7TF 73F
Taxes
Municipat Uitifity Tax $£23.71x 616 % = £1.22
State Tax $23.71x 010 % = $0.02
State Gss Revenue Tex $.024x 16.22Themns = $0.39
$1.63
Total Current Charges $25.34
Messages

Join the Budget Payment Plan today (o help manage your gas bills, Simply pay
$268.00 instead of the amount due shown on your payment coupon by your bifl due
date. Your monthly budget payment will be $268.00.

To pay your gas bill by credit card, simply call 1-866-2856-0086. A convenience
fee wilf apply.

Duplicate Bill

Your service is provided by North Shore Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy’ is a service mark and trade name licensed to North Shore Ges.




North Shore Gas
3001 Grand Ave - Waukegan iL 800856

Customer inquires  1-888-566-6004

Emaeargencies 1-888-6566-86006
En Espafiol 1-866-656-6003
Bill Date Account Number |Payment Due Datd Amount Due TDD Line 1-868-556-8007
07/21/2006 |8 5000 0309 0052 08/14/2006 $68.78 Current Usage
8ilting Period From 06.21.06 To 07-19-06 28 days
Name James Canel
Sarvice Addrass 344 Surfside Fi Hsc Meter Reading
Glencoe Il £0022-1723 Mater Number N160465
Service Classification  Rate 1 - Small Residental Service - Heatieg Current Estimate 1876  07-13.06
Pravious Actual 1818 06-21-06
Activity Since Last Bill Differsnce &1 (100 Cubic Feet)
Previous Belance $69.85
Thank You For Your Payment - $69.86 Therm Conversion
Balance $0.00 67 x 1014 BTV Factor = 61,85 Therms
Delivery Charge Avarsge Dally Jul 2006 Jul 2006
Customer Charge $8.98 Thermns Used .87 2.21
First 53 Therns $.23161x 50 00Therms = £11.58 Temperature 77F 73F
Over 60 Therns 3. 12200 x 11.85Therms = $1.45
$271.98 The gas charge for July is 67.69 cenls per therm
#nd for June It was 66.83 cents per therm. The
Environmental Charge $.00460x &61.86Therms = 5028 gas charge refiects how much North Shore Gas
pays for gas, which is what you pay.
Gas Charge $.67410x 61.85Therms = $41.69
See back of bill for definitions
Taxes of terms used on this bill.
Municips! Uity Tax £63.95x 615 % = $3.29
State Tax £63.986x 10 % = $0.08
State Gas Revenue Tax $.024x 61.86Themrns = $7.48
$4.83
Total Current Charges $68.78
AMOUNT DUE s68.78 |
Messages

Join the Budget Payment Plan today to help manage your gas bills. Simply pay
$273.00 instead of the amount due shown on your payment coupon by your bilf due
date. Your monthly budget payment will be $273.00.

To pay your gas bill by credit card, simply call 1-866-295-0086. A convenience
fee wilf apply.

Duplicate Bill

Your service is provided by North Shore Gas, & subsidiary of Pecples Energy Corporation. “Psoples Energy” is & service mark and trade neme licensed to North Shore Gas.

Pleasa Pay By 08/14/2006
ACCOUNT NUMBER: 8 5000 0309 00b2 Flease write your acoount nurnber on your check.
Amount Due Ameount Enclosed
$68.78
CAR-RT SORT **(X)3

JAMES CANEL

344 SURFSIDE PL HSC

GLENCOE IL 60022-1723 Yes, ! would like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bills.
1 have added one dollar to my payment.  Check this box -> D

PEOPLES ENERGY
PO BOX O
CHICAGO IL 60680-3391

——
—




Nceeth Ghors Qas
3001 Grand Ave - Waukegan IL 60085

Customer Inquiries  1-868-566-8004

Emergencies 1-866-6568-8006
En Espeafiol 1-868-668-8003
Biif Date Account Number |Payment Due Dat Amount Due TDD Line 1-868-656-8007
06/21/2006 | 8 5000 0309 0052 07/13/2006 $69.85 Current Usage
Billing Period From 06-18-06 To 06-21-06 34 days
Name James Canel
Service Address 344 Surfside Pf Hse Meter Reading
Glencoe Il 60022-1723 Maeter Number N1694865
Sarvice Classification  Rate 1 - Small Residential Service - Heating Current Actual 1816  06-21-06
Previous Fstimaie 1763 05-18-068
Activity Since Last Bifl Diffarence 62 (100 Cubic Fost)
Fravious Balance $106.36
Thank You For Your Payment - $106.36 Tharm Conversion
Balance $0.00 62 x 1.012 BTU Factor = 62.86 Therms
Delivery Charge Avarage Dally Jun 2006 Jun 2006
Customer Charge $8.95 Thenms Used 74 1.856
First 50 Themns $.23161x 50.00Therms = $11.68 Temperature 67 F 66 F
Over 650 Therms $.12200x 12.86Therms = $1.67
£22. 10 The gas charge for June is 66.83 cents per themm
and for May it was 69. 10 cents per therrn, The
Environmentat Charge 5.00450 x 62.86 Thenns = $0.28 gas charge rellects how much North Shore Gas
pays for gas, which is what you pay.
Gas Charge 3.67700x 62.86Thenns = $42.66
See back of bill for definitions
Taxes of terms used on this bitl.
Municips! Utility Tax $54.94x 6.16 % = $£3.34
State Tax 364.94x 010 % = 30.06
State Gas Revenue Tax $.024x 62.86Therms = $1.6¢
$4.91
Total Current Charges $69.85
AMOUNT DUE [ 369.85 |
Messages

Join the Budget Payment Plan today to help manage your gas bills. Simply pa
$282.00 instead of the amount due shown on your payment coupon by vour bill due
date. Your monthfy budget payment will be $282.00.

To pay your gas bill by credit card, simply call 1-866-295-0086. A convenience
fee wilf apply.

Duplicate Bill

Your service is provided by North Shore Gas, & subsidiary of Peoples Energy Corporation. "Peaples Energy* is a service mark and trade name licensed to North Shore Gas.

Please Pay By 07/13/2006
ACCOUNT NUMBER: 8 5000 0369 0052 Plaase write your account number on your check.
Amount Due Amount Enclosed
$69.85
CAR-RT SORT **C003

JAMES CANEL

344 SURFSIDE PL HSC

GLENCOE IL 60022-1723 Yes, | would like to pledge one dollar per month to the Peoples Energy
Share the Wamnth fund which helps jow-income customers pay energy bills.
1 have added one dollar to my payment. Check this box - > D

PEOPLES ENERGY
PO BOX 0
CHICAGO /L 60590-39%91




North Shore Gas
3001 Grand Ave - Wauksegen IL 600856

Customer inquiries 1-868-668-8004

Emergencies 1-866-656-6006
- En E ol 1-866-566-6003
Bilf Date Account Number {Payment Due Datd Amount Due TOD Line 1-8668-6566-8007
05/22/2006 |8 5000 03083 0052 06/13/2006 $105.35 Current Usage
Bitfing Pariod From 04-19-06 To 06-18-08 29 days
Name Jumes Caned
Sarvice Address 344 Surfside Pi Hsc Meter Reading
Glencoe Il 60022-1723 Mater Number N169486
Service Classification Rate 1 - Small Resideatial Service - Heating Current Estimate 1763 05-18-06
Pravious Actual 1632 04-13-06
Activity Since Last Bili Diffsrence 121 {100 Cubic Feet)
Pravious Balance $110.60
Settiernent Refund * - $21.85 Therm Conversion
Thank You For Your Payment - $110.60 12F x 1,018 BT Factor = 122.69 Thems
Credit - $21.86
Avarage Dally My 2006 May 2005
Delivery Charge Therms Used 7.27 4.23
Customer Charge $8.956 Temperature 52 F 56 F
First 50 Tharms $.23161x 50.00Therrns = $11.68
Over 50 Thaerms 5. 12200 x 72.68Therms = $8.87 The gas charge Tor May is 68. 10 cents per themn
$29.40 and for April it was 76.27 cents per therm. The
gas charge reflecis how much North Shore Gas
Environmental Charge 5. 00480 x 122.69Thems = $0.58 pays for gas, which is what you pay.
Gas Charge $.71820x 122.69Therms = $58.12 Sea back of bill for definitions
of terms used on this bill.
Taxes
Municipat Utifity Tex $178.07x 6. 15 % = 35.08
State Tax $718.07x 0.10 % = $0.12
State Gas Revenue Tax $.024x 122.69Therms = $2.94
£9 14
Totat Current Charges $127.21
AMOUNT DUE $105.36
Maessages

® This $21.86 settlement refund credit is included in your bill as a result
of the settlement agreed to by the City of Chicago, the lifinois Attorney
General, the Citizens Utility Board, Peoples Gas and North Shore

Gas and approved by the Hiinois Commerce Commission.

Join the Budget Payment Plan today to help manage your gas bills. Simply pea . -
$277.00 instead of the amount due shown on your payment coupon by your Kill dueD u I Ica te B ' I I
date. Your monthly budget payment will be $277.00.

Your service is provided by North Shore Gas, # subsidiary of Peoples Energy Corporstion. *Peoples Energy " is & service mark and trade name licensed to North Shore Gss.

Please Pay By 06/13/2006
ACCOUNT NUMBER: B8 5000 0309 0062 Please write your account number on your check.
Amount Due Amount Enclosed
$105.35

CAR-RT SORT **C003

JAMES CANEL
— 344 SURFSIDE PL HSC
GLENCOFE 1L 60022-1723 Yes, | would fike to pledge one doliar per month ta the Peoples Energy
——— Share the Warmth fund which helps low-income customers pay energy bills.
{ have added one dolfar to my payment.  Check this box -> D

PEOPLES ENERGY
PO BOX O
CHICAGD Il 606590-3991




North Shore Gas
3001 Grand Ave - Waukegen I 600856

Customar Inquirles  1-866-566-8004

Emergencies 1-866-666-8006
. En Es{nﬂol 1-866-666-8003
8ilf Date Account Number |Payment Due Dat Amount Due TOD Line 1-866-666-8007
04/159/2006 | & 5000 0308 0052 05/11/2006 $110.60 Current Usage
Biling Perfod From 03-21-08 To 04-13-06 28 days
Narne Jumes Canel
Service Address 344 Surfside Pl Hee Meter Reading
Glencoe Il 60022-1723 Mater Number N168485
Sarvice Classitication Rate 1 - Small Residential Service - Heating Current Actusl 1632 04-15-06
Pravious Estimsie 1639 03-21-06
Activity Since Last Bil} Diffsrence 93 1100 Cubic Feett
Pravious Balance $451.46
Thank You For Your Payment - $461.45 Therm Canversion
Balsnce $0.00 93 x 1.014 8TY Factor = 84.30 Therms
Delivery Charge Average Daily Apr 2006 Ape 2006
Customer Charge $8.96 Therms Used 6.89 3.25
First 60 Tharms $2316Tx &60.00Therns = $11.68 Tempersture 49 F 48 F
Over 60 Therms $.12200x% 44.30Themns = 35.40
$26.93 The gas charge for April is 76.27 cents per thern
and for March it was 90 .37 cents per themn. The
Environmentat Charge $.00530x 94.30Therms = $0.60 gas chame reflacts how much North Shore Gas
pays for gas, which is whet you pay.
Gas Charge $.81130x 94.30Therms = $75.51
Sae back of bill for definitions
Taxes of tarms used on this biii.
Municipai Utifity Tax $102.94x 615 % = $5.30
State Tax $T02. 94X 10 % = $0.710
State Gas Revenue Tax $.024x 94 30Therms = $2.26
$7.66
Total Current Charges $110.60
AMOUNT DUE $110.60 I
Messages

Join the Budget Payment Plan today to help manage your gas bills. Simply paz
$283.00 instead of the amount due shown on your payment coupon by your bill due
date. Your monthly budget payment will be $283.00.

To pay your gas bilf by credil card, simply call 1-866-295-0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by North Shore Gas, a subsidisry of Peoples Energy Corporation. "Peoples Energy" is # service mark and trade name licensed to North Shore Gas.

Please Pay By 05/11/2006
ACCOUNT NUMBER: 8 5000 0302 00b2 Please write your account number on your check.
Amount Due Amount Enclosed
$110.60

CAR-RT SORT **C002

JAMES CANEL
—— 344 SURFSIDE PL HSC

GLENCOE Il 60022-1723 Yes, | would like to pledge one dollar per manth to the Peoples Energy

Share the Wamnth fund which helps low-income customers pay energy bills.
1 have added one dollar to my payment.  Check this box - > D

PEQPLES ENERGY
PO BOX O
CHICAGO 1L 60680-3921




North Shore Gas
3001 Grand Ave - Waukegan IL 60086

Customer inquirles  1-866-666-8004

Emergencies 1-866-666-6006
- En E ol 1-866-666-6003
Bill Date Account Number |Payment Due Datd Amount Due TDD Line 1-868-666-8007
03/23/2006 |8 5000 0309 0052 04/14/2006 $461.45 Current Usage
8ifling Ferad From 02-20-06 To 03-21-06 28 days
Name Jemes Canel
Service Address 344 Surfside Ff Hse Meter Resding
Glencoe IL 60022-1723 Mater Number N160465
Service Classitication  Rate 1 - Small Residential Service - Heating Current Estimste 1639 032106
Previous Actual 1181 02-20-06
Activity Since Last Bill Diffarence JB8& (100 Cubk: Feet]
Pravipus Balance $608. 54
Thank You For Your Peyrment - $608.54 Therm Conversion
Balance $0.00 388 x 1.014 BTUY Factor = 393.43 Therms
Delivery Charge Avarage Dally Mar 2006 Mar 2006
Custorner Charge 3$8.95 Themms Used 14.01 1367
Eirst 50 Therms $.23161x 50.00Therms = £11.68 Temperalure 31 F 34F
Over 50 Therms $.12200x% 343.43Tharms = $41.%0
$62.43 The gas charge for March fs 30.37 cents per
thaa and for Februsry It was 98.47 cents par
Enviroamental Charge 5. 00690x 393. 43 Therms = $2.71 therm. The ges charge reffects how much North
Shore Gas pays for ges, which Is what you pay.
Gas Charge 5.92600x 393 43Therms = $364. 32
See back of bill for definitions
Taxes of terms used on this bill,
Municipaf thility Tax $429.46x 6,158 % = $22.12
State Tox 3429.46x 0.10 % = 30.43
State Gas Revenue Tax $. 024x 393.43Therms = $9.44
: 3$371.59
Tolal Current Charges $461.45
AMOUNT DUE $461.45 |
Maessages

Join the Budget Pa}/ment Plan today to help manage your gas bills. Simply pay
$376.00 instead of the amount due shown on your payment coupon by your bill due
date. Your monthly budget payment will be $316.00.

To pay your gas bill by credit cerd, simply call 1-866-295-0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by North Shore Gas, a subsidiary of Peoples Energy Corporstion. "Paoples Energy” is & service mark and trade name licensed to North Shore Gas.

Please Pay By 04/14/2006
ACCOUNT NUMBER: 8 5000 (0309 0062 Please write your account number on your check.
Amount Due Amount Enclosed
$461.45

CAR-ART SOAT **C003

JAMES CANEL
— 344 SURFSIDE PL HSC

GLENCOE IL 60022-1723 Yes, | woutd fike to pledge one doflar per month to the Peoples Energy
— Share the Wammth fund which helps fow-income customers pay energy bills.

| have added one dollar to my payment.  Check this box - > D

—— PEOPLES ENERGY
— PO BOX Q

CHICAGQ /L 60690-3597




North Shore Gas
3001 Grand Ave - Waukegen iL 60086

Customer Inquirles  1-866-666-6004

Emergencies 1-8668-65568-6005
- En Espafiol 1-866-566-6003
Bill Date Account Number |Payment Due Datd Amount Due TDD Line 1-808-666-6007
02/20/2006 |8 5000 0309 0052 03/14/2006 $608.54 Current Usage
8itling Parigd From 01-18-06 To 02-20-06 33 days
Name James Canel
Service Addrass 344 Surfside Pl Hsc Meter Reading
Glencoe IL 60022-1723 Mater Number N160M486
Sorvice Ciassification Rate ] - Small Residentiat Service - Heating Current Actuaf 1161 02.20-06
Previous Estimate 6§84 O1-18-06
Activity Since Last Bill Difference 470 (100 Cubic Feet)
Previous Balance $626.28
Thank You For Your Paymant - $626.28 Therm Converslon
Balance $0.00 470 x 1.014 BTU Factor = 476.58 Therms
Delivery Charge Avsrage Daily Feb 2008 Fab 2006
Customer Charge $8.956 Therms Used fa.7¢9 14,44
First 50 Thamns 323181 x §0.00Thermns = $11.68 Temperature 28F 30F
Over 50 Therms $.12200x% 426.68Therns = $52.04
$22.67 See back of bill for definitions of terms used
on this bill.
Environmental Charge $.00660x 476.58Therms = 33.10
Gas Charge $1.03160x% 476.68Therms = $481.64
Taxes
Municipal Utiity Tax $667.21x 615 % = $29.22
State Tax $667.31x 010 % = 3067
State Gas Revenue Tax $.024x 476.68Therms = $71.44
$41.23
Tolal Current Charges $608.54
AMOUNT DUE $608.64
Maessages

The gas charge for February is 98.47 cents ’per therm and for January it was

110.38 cents per therm. The gas charge reflects how much North

pays for gas, which is what you pay.

Shore Gas

Join the Budget Pa}'ment Plan today to help manage your gas bills. Simply pag " d
il due

$342.00 instead o
date. Your monthly budget payment wilf be $342.00.

Your service is provided by North Shore Gas, # subsidiary of Peoples Energy Corporation.

ACCOUNT NUMBER: 8 5000 0309 0052

CAR-RT SORT **C003

JAMES CANEL
344 SURFSIDE PL HSC
GLENCOE L 60022-1723

PEOPLES ENERGY
FO BOX 0
CHICAGO It 60680-3991

the amount due shown on yaur payment coupon by your

Duplicate Bill

*Peoples Energy” is » service mark and trade name licensed te North Shore Gas.

Pleasa Pay By  03/14/2006

Please write your account number on your check.

Amount Due Amount Enclosed

$608.54

Yes, | would like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bills.
| have addad one dollar to my payment.  Check this box - > D




North Shore Gas
3001 Grand Ave - Waukegan IL 80085
Customer Inquiries  1-868-666-6004
Emergencies 1-868-668-8006
- En Espafiol 1-866-666-6003
Biff Date Account Number |Payment Due Dat Amount Due TDD Line 1-866-556-8007
01/20/2006 |8 5000 0308 0052 02/13/2006 $626.28 Currant Usage
Biling Period From 12-19-06 To 01.18-06 30 days
Name James Conel
Service Address 344 Surfsids Pi Hse Meter Reading
Gilencoe i, 60022-1723 Matar Number N165465
Service Classification Rate | - Small Residential Service - Heatlng Cument Estimate 681 01-18-06
Previous Actual 229 12-19.05
Activily Since Last Bill Differance 452 (100 Cubic Featt
Previous 8alsnce $783.48
Thank You For Your Payment - $783.46 Tharm Conversion
Balance $0.00 452 x 1.012 BTU Factor = 457.42 Thenns
Delivery Charge ‘ Avsrage Dally Jan 2006 Jan 2006
Customer Chargs $8.95 Therms Used 18.37 16.25
First 60 Themns $.23161x 60.00Therms = $11.58 Temperature 24 F 33F
Over 60 Therms $.12200x 407.42Therms = $49.71
$70.24 See back of bill for definitions of terms used
on this bill.
Eaviroameantal Charge $.00680 x 457 42 Therms = 3311
Gas Charge $1.11770x 457.42Therms = $611.26
Taxes
Municipal Utifity Tax $684.61x 615 % = $30.17
State Tax $584.61x Q10 % = £0.68
State Gas Revenue Tex $.024x 457.42Therms = $£10.98
$41.67
Tolal Current Charges $626.28
AMOUNT DUE $626.28 |
Messages
The gas charge for January is 110.38 cents ger therm and for December it was
113.86 cents per therm. The gas charge reflects how much North Shore Gas
pays for gas, which is what you pay.
Join the Budget Pa}'ment Plan today to help manage your gas bills. Simply pag
$355.00 instead of the amount due shown on your payment coupon by your bill due

date. Your monthly budget payment wilf be $355.00.

Your setvice Is provided by North Shore Gas, » subsidiary of Peoples Energy Corporation.

ACCOUNT NUMBER: & 5000 0309 0052

CAR-RT SORT **C002

JAMES CANEL
344 SURFSIDE PL HSC
GLENCOE it 60022-1723

PEOPLES ENERGY
PO BOX O
CHICAGO I 50680-3997

Duplicate Bill

“Peoples Energy” is & service mark and trade name licensed to North Shora Gas,

Please Pay By 02/13/2006

Please write your account hurnber on your check.

Amount Due Amount Enclosed

$626.28

Yes, | would like to pledge one dollar per month to the Peoples Energy
Share the Wammith fund which helps low-income customers pay energy bills.
! have added one doller to my payment.  Check this box - > D




Northt Shore Gas
3001 Qrand Ave - Waukegan I 60086

Customer inquirles  1-866-566-8004

Emasrgencies 1-866-5656-8006
En E ol 1-888-666-8003
Bill Date Account Number |Payment Due Datq Amount Due TOD Line 1-866-5668-8007
12/19/2005 |8 5000 0309 0052 01/10/2006 $783.46 Current Usage
Biting Perlod From 11-16-06 Te 12.19-06 33 days
Name James Canel
Service Address 344 Surfside Pi Hsc Meter Readiang
Glencoe IL 60022-1723 Mster Numbar N169488
Service Clagsification Rate 1 - Small Residential Service - Heating Current Actual 229 12-19-06
Pravious Estimate 9668 11-16-06
Activity Since Lasl Bili Dffarence 560 (100 Cubic Feet)
Pravious Balance $327.27
Thank You For Your Payment - $327.27 Tharm Conversion
Balance $0.00 B850 x 1.011 ATU Factor = 666. 16 Therms
Delivery Charge Average Dally Dec 2004 Dec 2006
Customer Charge $8.95 Therms Used 11.67 1116
First 50 Thamns $.23161x 50.00Therms = $11.68 Ternperature J7F 26 F
Over 50 Therms $.12200x §16. 16Therms = 3$62.97
$83.50 Sea back of bili for definitions of terms used
on this bill.
Erviroamental Charge $.00730x 566. 16 Therms = $4.13
Gas Charge £1.13720x 566. 16 Tharms = $643.84
Taxes
Municipal Utility Tax $731.47x 5.16 % = $37.67
State Tax $731.47x 010 % = $0.73
State Gas Revenue Tax 3$.024x 566, 16Therms = $13.69
$51.99
Total Current Charges $783.46
AMOUNT DUE $783.46
Messages

The gas charge for December is 113.86 cents per therm and for November it was
113.52 cents per therm. The gas charge reflects how much North Shore Gas
pays for gas, which is what you pay.

To pay your gas bill by credit card, simply call 1-866-295-0086. A convenience fee

will apply.
Duplicate Bill

Your service is provided by North Shore Gas, & subsidiary of Peoples Energy Comporation. “Psoples Energy " is a service mark and trade name lcensed to North Shore Gas.

Please Pay By 01/10/2006
ACCOUNT NUMBER: 8 5000 0309 0052 . Please write your account number on your check.
Amount Due Amount Enclosed
$783.46
CAR-RT SOAT **C003

JAMES CANEL

344 SURFSIDE PL HSC

GLENCOE Il 60022-1723 Yes, | wouwld like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dollsr to my payment. ~ Check this box - > D

PEOPLES ENERGY
PO BOX O
CHICAGO IL 60690-3987




North S8hore Gas
3001 Grand Ave - Waukegan iL 800856

Customer Inquirles  1-860-566-8004

Emaergencles 1-866-5656-6006
- En Espafiol 1-866-668-6003
Bilf Date Account Number [Payment Due Datg Amount Due TDD Line 1-866-568-8007
17/18/2005 |8 5000 0309 0052 12/12/2005 $327.27 Currant Usage
Bitking Period From 10-19-05 To 17-16-06 28 days
Nome James Canel
Service Addrass 344 Surfside Pl Hsc Meter Reading
Glencoe il 60022-1723 Matar Number N1894856
Service Classiticaton  Rate 1 - Small Residential Service - Heating Current Estimate 9669  11-16-05
Pravious Actual 9447 f0-15-06
Activity Since Last Bill Differenca 228 {100 Cubic Feet)
Pravious Balsnce $27.73
Thank You For Your Payment -$27.73 Tharm Conversion
Balance $0.00 228 x 1.010 BT Factor = 230.28 Therms
Delivery Charge Average Dally Nov 2004 Nov 2006
Custarner Charge $8.96 Therms {sed 813 822
First 60 Themns $.23161x 50.00Therms = $11.68 Temparature 60 F 48 F
Over 50 Thenns £ 12200x 180 28Tharms = $21.99
$42.62 Soe back of bill for definitions of terms used
on this bill.
Environmental Chargs $.00760x 230.28Themns = $1.73
Gas Charge $1.13630x 230.28Therns = $261.44
Taxes
Municipal Utiltty Tax $306.69x 6.75 % = $16.74
State Tax $305.69x 0.710 % = $0.31
State Gas Revenue Tax 5. 024x 230.28Thenns = $5.63
§21.68
Total Currant Charges 4327.27
AMOUNT DUE $327.27
Messages

The gas charge for November is 113.52 cents per therm and for Gctober it was
113.54 cents per therm. The gas charge reflects how much North Shore Gas
pays for gas, which is what you pay.

To pay your gas bill by credit card, simply call 1-866-295-0086. A $4.95 fee
per 3400 transaction will apply.

Duplicate Bill

Your service is provided by North Shore Gas, & subsidiary of Peoples Energy Corporation. "Peoples Enargy’ is a service mark and trade narme licensed to North Shore Gas.

Please Pay By 12/12/2005
ACCOUNT NUMBER: 8 5000 0309 00562 Please write your account number on your check.
Ameount Due Amount Enclosed
3$327.27
CAR-RT SORT **C003

JAMES CANEL

344 SURFSIDE PL HSC

GLENCOFE IL 60022-1723 Yes, | would fike to pledge one dolfar per month to the Peoples Energy
Share the Warmnth fund which helps low-income customers pay energy bills.
 have added one doller to my payment.  Check this box ->

PEOPLES ENERGY
PO BOX O
CHICAGO /L 60690-3997




North Shore Gas
3001 Grand Ave - Waukegan IL 80086

Customer Inquirles  1-886-668-6004

Emergeancies 1-866-668-800%
- En Espafiol 1-866-566-8003
Bill Date Account Number {Payment Due Dat Amount Due TDD Line 1-868-566-8007
10/19/2005 18 5000 0309 0052 11/10/2005 $27.73 Current Usage
Bitling Period From 09-19-06 Ta 10-19-06 30 days
Name James Canel
Service Address 344 Surfside Pi Hsc Moter Reading
Glancoe il 60022-1723 Meter Number N183465
Service Classitication  Rate 1 - Small Realdential Service - Heating Current Actual Sa41  10-19-05
Previous Estimate 5428 09.19-06
Activity Since Last Bilt Difference 13 1100 Cubic Feett
Previous Balance $89.99
Thank You For Your Payment - §89.99 Tharm Conversion
Bafance 40.00 13x 1.010 BTU Factor = 13,13 Therms
Delivery Charge Average Dally Oct 2004 Oct 2006
Custorner Charge $8.96 Therms Used 2.35 44
Under 50 Therms $.23161x 13. 13Therms = $3.04 Temperature 56 F 62 F
$71.99
See back of bill for definitions of terms used
Environmental Charge $.00730x 13,13 Therms = so. 10 on this bifl.
Gas Charge $1.06240x 13 13Therms = $13.96
Taxes
Municipsf Wtifity Fax $26.04x 6.16 % = 3$1.3¢4
State Tax 326.04x 1o % = £0.03
State Gas Revenue Tax $.024x 13, 13Themms = 30.32
$1.6%
Total Current Charges $27.73
AMOUNT DUE l $27.73 |
Moessages

The 6gas charge for Gctober is 113.54 cenis per therm and for September it was
93.64 cents per therm. The gas charge reflects how much North Shore Gas
pays for gas, which is what you pay.

To pay your gas bill by credit card, simply cafl 1-866-295-0086. A $4.95 fee
per $400 transaction will apply.

Duplicate Bill

Your service is provided by North Shore Gas, & subsidiery of Peoples Energy Corporation. *Feoples Enargy" is a service mark and trade name licensed to North Shore Gas.

Please Pay By 11/10/2005
ACCOUNT NUMBER: 8 5000 0309 0052 Please write your account number on your check.
Amount Due Amount Enclosed
$27.73
CAR-RT SOAT =*C003

JAMES CANEL
— 344 SURFSIDE PL HSC
R GLENCOE /L 60022-1723 Yes, | would like to pledge one dollar per month to the Peoples Energy
Share the Wammnth fund which helps low-income customers pay energy blls.
I have added one dollsr to my payment.  Check this box ->

PEOPLES ENERGY
PO BOX O
CHICAGO Il 60690.-392)




Bill Date Account Number |Payment Due Dat Amount Due
09/21/2005 |8 5000 0308 0052 10/13/2005 $89.99
Name Jamaes Canet
Service Address 344 Surfside Pl Hsc
Glencoe Il 60022-1723

Service Classification  Rate 1 - Bmall Residential Service - Heating
Activity Since Last Bill
Pravious Balance 3$6.00
Thank You For Your Payment - $5.00
Balance 90.00
Delivery Charge
Custarner Charge $8.95
First 50 Therms $.23161x 50.00Therms = $11.68
Over 60 Therns $.12200x 18.68Therms = $2.28

$22.87
Environmental Charge $.00740x 58.68Therms = $0.61
Gas Charge $.88260x £8.68Therms = $60.62
Taxes
Municipai Utitity Tax $83.94x 6.16 % = $4.32
State Tax $83.94x 016 % = 50.08
State Gas Revenue Tex $.024x £8.68Thermns = $1.66

$6.06

Total Currant Charges $89.99
AMOUNT DUE [ 489.99 |

Messages

The gas charge for September is 93.64 cents per therm and for August it was
79.74 cents per therm. The gas charge reflects how much North Shore Gas
pays for gas, which is what you pay.

To pay your gas bill by credit card, simply call 1-866-295-0086. A $4.95 fee
per 3400 transaction will apply.

North Shore Gas
3001 Grand Ave - Waukegan IL 80086

Customer Inquirles 1-866-B56-8004
Emergencies 1-666-656-6006

EnE ol 1-866-666-6003

TDD Line 1-866-6568-6007
Current Usage

Billing Perfod From 0G8-19-05 To 09-19-06 31 days
Mater Reading

Mater Numbar N1664856

Current Estimate 9428 09-19-06

Pravious Actual 8360 08-19-05

Diffarence &8 {100 Cutwe Fees}

Therm Convarsion

68 x 1.O10 BT Factor = 68.68 Therms
Average Dally Sep 2004 Sep 2006
Therms Used .19 2.22
Temperature 68F 72F

Sea back of bill for definitions of terms used
on this bii.

Duplicate Bill

Your service is provided by North Shore Gas, @ subsidiary of Peoples Energy Corporation. "Peoples Energy” is a service mark and trade narme licensed to North Shore Gas.

ACCOUNT NUMBER: 8 B0OOO 0309 0052

Please Pay By  10/13/2005

Please write your account number on your check.

Amount Due

Amount Enclosed

$89.99

CAR-RT SORT **C003

JAMES CANEL
344 SURFSIDE PL HSC
GLENCOE it 60022-1723

Yes, | would like to pledge one doNar per month to the Feoples Energy
Share the Wammith fund which helps low-incorne customers pay energy bills.
f have added one dolfar to my payrment.

Check this box ->

PEOPLES ENERGY
PO 80X ©
CHICAGO Il 60690-3397




Bill Date Account Number |Payment Due Datd Amount Due
08/22/2005 |8 5000 0308 0052 09/13/2005 $6.00
Name James Canel
Service Address 344 Surfside Pl Hsc
Glencoe Il 60022-1723

Service Ciassification  Rate 1 - Smail Residential Service - Heating
Activity Since Last Bill
Pravious Baiance $76.09
Thank You For Your Peyrment - §76.09
Cancel Prior Bilfing (08-271-2006 to 07- 19-20085) - $76.08
Ravised Prior Billing {06-21-2006 to 07-19-2008) £39.08
Cradit - $36.01
Delivery Charge
Custorner Charge 38.96
Under 52 Tharms 523151 x 28 . 26Therms = $6.77

$16.72
Environmantal Charge $.00760x 29.26Therms = $0.22
Gas Charge $.79670x 29.26Therms = $23.3¢
Taxes
Municipsl Utifity Tax $39.25x 5156 % = $2.02
State Tax $39.25x Q.10 % = 30.04
State Gas Ravenue Tax $.024x 29.26Thermns = 3070

$2.76

Total Cusrent Charges $42.01
AMOUNT DUE 1 36.00 |
Massages
The 5gas charge for August is 78.74 cents ’fer therm and for July it was
78.55 cents per therm. The gas charge reflects how much North Shore Gas

pays for gas, which is what you pay.

To pay your gas bill by credit card, simply call 1-866-235-0086. A 34.95 fee
per $40C transaction will apply.

North Shore Gas
3001 Grend Ave - Waukegan IL 60086

Customer Inquiries  1-868-560-6004
Emergencies 1-868-658-6006
En E ol 1-866-666-8003
TDD Line 1-866-556-6007

Current Usage

Biting Feriod From 07-19-06 To 08-19-06 31 days
Maeter Reading

Maeter Numbar N159485

Current Actus! 8360 08-19-06

Pravious Estimate 8331 07-13-06

Differsnce 28 {100 Cubic Feet}

Therm Conversion

29 x 1.009 8TY Factor = 29.26 Therms
Aversge Dally Aug 2004 Aug 2006
Therms Used 1.14 .82
Temperature 68 F 76F

See back of bilt for definitions of terms used
on this bifl.

Duplicate Bill

Your service is provided by North Shore Gas, # subsidiary of Peoples Energy Corporation. "Peoples Energy " is 8 service mark and trade name licensed to North Shore Gas.

ACCOUNT NUMBER: 8 5000 0309 0052

Please Pay By 09/13/2005

Please write your account number on your check.

Amount Due

Amount Enclosed

$6.00

CAR-RT SORT **C003

JAMES CANEL
344 SURFSIDE PL HSC
GLENCOF Il 60022-1723

Yes, | would fike to pledge one dolfer per month to the Peoples Energy

Share the Warmth fund which helps low-incomne customers pay energy bills.

1 have added one doffar to my payment.  Check this box - > D

PEQPLES ENERGY
PO BOX O
CHICAGC It 60690-3997




North Shore Gas
3001 Grand Ave - Waukegan IL 8008b

Customer Inquiries  1-868-5668-6004

Emergencies 1-868-566-8600%
En Espafiol 1-868-666-8003
TDD Line 1-868-666-8007
Current Usage
Biling Period From 06-21-06 Te 07-19.06 28 days
Neme James Canel
Service Address 344 Surfside Pi Hsc Mater Reading
Glencoe Il 60022-1723 Matsr Number N168465
Service Classitication  Rate 1 - Small Residential Service - Heating Current Estimats 9331 07-19-06
Pravious Actual 9304 06-21.08
Delivery Charge Ditfarance 27 (100 Cubic Feet]
Customer Charge $8.96
Under 50 Therms $.23161 X 27.24Themms = 3$6.31 Tharm Conversion
$16.26 27 x 1.009 87U Factor = 27.24 Thenns
Environmental Charge $.00770x 27.24Themns = $0.27 Avarage Dally Jul 2004 Jul 2006
Themms Used .85 .87
Gas Charge £.77230x 27.24Therms = $21.04 Temperature 89F 77F
Taxes
Municipal Litility Tax $36.51x 518 % = $r.88
State Tax 336.61x 10 % = 30.64
State Gas Revenue Tax $.024x 27.24Therns = $0.65
$2.67
Total Current Charges $39.08
Messages

The gas charge for August is 79.74 cents }oer therm and for July it was
79.55 cents per therm. The gas charge reflects how much North Shore Gas
pays for gas, which is what you pay.

To pay your gas bill by credit card, simply call 1-866-295-0086. A $4.96 fee
per $400 transaction will apply.

Duplicate Bill

Your service is provided by North Shore Gas, & subsidiary of Peoples Energy Corporation. *Peoples Energy” is & service mark and trade name licensed to North Shote Gas.




North Shore Gas
3001 Grand Ave - Weaukegan IL 80086

Customer inquiries  1-866-566-86004

Emergencies 1-868-666-86006
En Espafiol 1-866-668-8003
Bilf Date Account Number [Payment Due Datd Amount Due TDD Line 1-8668-666-8007
07/21/2005 |8 5000 0308 0052 08/12/2005 $75.09 Current Usage
Bilfing Penod From 06-21-06 To 07-18-06 28 days
Name James Canel
Service Address 344 Surfside P Hsc Moater Reading
Glencoe Il 60022-1723 Maeter Number N189485
Service Chassification  Rate 1 - Small Residential Service - Heating Current Estimate 9366  07-19-06
Previcus Actual 8304 08-271-06
Activity Since Last Bill Ditference 61 (100 Cubic Feet]
Previous Baisnce $36.01
Thank You For Your Peyment - $36.0¢ Therm Conversion
Balance $0.00  61x 1,008 BTU Factor = §1.54 Therms
Delivery Charge Average Dally Jut 2004 Jut 2006
Customer Charge $8.96 Therms Used .86 2.20
First 50 Themns £.23161 x 50.00Thermns = $11.68 Temperature 68 F 77F
Over 60 Therms $.12200x 11.64Themns = $1.41
$21.94 See back of bill for definitions of terms used
on this bill.
Environmental Charge $.00770x 61.64Themns = $0.47
Gas Charge $.77230x 61.54Themns = $47.63
Taxes
Municipal Utifity Tax $69.94x .16 % = $2.60
State Tax $69.94x 010 % = 30.07
State Gas Revenue Tax $.024x 61.64Therms = 31.48
$5.16
Total Current Charges $75.09
AMOUNT DUE $76.09
Maessages

The agas charge for July is 79.55 cents per therm and for June it was
72.34 cents per therm. The gas charge reflects how much North Shore Gas
pays for gas, which is what you pay.

To pay yvour gas bill by credit card, simply calf 1-866-295-0086. A 3$4.35 fee
per $400 transaction will apply.

Duplicate Bill

Your service is provided by North Shore Gas, a subsidiary of Peoples Energy Corporstion. “Peoples Energy” fs a service mark and trade name licensed to North Shore Gas.

Please Pay By 08/12/2005
ACCOUNT NUMBER: 8 5000 0309 0052 Please write your account number on your check.
Amount Due Amount Enclosed
$75.09

CAR-RT SORT *=*C003

JAMES CANEL
—— 344 SURFSIDE PL HSC

GLENCOE IL 60022-1723 Yes, / would fike to pledge one dollar per month te the Peoples Energy
—— Share the Warmnth fund which helps low-income custaomers pay energy bills.

! have sdded one doflar to my payment.  Check this box - > D
PEQPLES ENERGY

— PO BOXQ

CHICAGO L 80650-3981




North Shore Gas
3001 Grand Ave - Waukegan IL 860085

Customer Inquiries  1-866-5666-6004

Emergencies 1-866.656-6006
- EnE ol 1-866-656-8003
Bilf Date Account Number |Payment Due Dat Amount Due TOD Line 1-8668-568-8007
06/21/2005 |8 5000 0309 0052 07/13/2006 $£36.01 Current Usage
Bilking Period From 06-18-06 To 06-21-06 34 days
Naeme James Canel
Sarvice Address 344 Surfside Pl Hsc Meter Reading
Glencoe I §0022-1723 Mstsr Number N10048E
Service Classitication  Rete 1 - Small Residential Service - Heating Current Actual 9304  06-21-06
Pravious Estimate 8278 05-18-06
Activity Since Last Bill Ditference 26 {100 Cutic Feet|
Pravious Balance $210.35
Thank You For Your Payment - $210.36 Therm Conversian
Balsnce $0.00  25x 7.009 BTU Factor = 26.22 Thenms
Delivery Charge Average Dally Jun 2004 Jun 2006
Custorner Charge $8.95 Thermns Used 1.25 74
Under 80 Therms $.23151x 26 22Therms = 355,84 Toemperature 65 F 66 F
51479
See back of bilf for definitions of terms used
Environmental Charge $.00810x 26.22 Therms = 30.20 on this bill.
Gas Charge £.73960x 26.22Themns = $18.66
Taxeas
Municipal Utifity Tax $33.64x 5.16 % = £1.73
State Tax $33.64x 010 % = 30.03
State Gas Revenus Tax $.024x 26.22Themns = 3067
$2.37
Total Current Charges $36.01
AMOUNT DUE I $36.01 |
Massages

The 6gas charge for June is 72.34 cents per therm and for May it was
76.566 cents per therm. The gss charge reflects how much North Shore Gas
pays for gas, which is what vou pay.

To pay your gas bill by credit card, simply call 1-866-296-0086, A $4.95 fee
per $400 transaction will apply.

Duplicate Bill

Your service is provided by North Shore Gas, & subsidiary of Peoples Energy Corporation. *Pecples Energy*® is a service mark and trade name licensed 1o North Shore Gas.

Please Pay By 07/13/2005
ACCOUNT NUMBER: 8 5000 0309 0052 Please write your account numnber on your check.
Amount Due Amount Enclosed
$36.01
CAR-RT SORT **C003

JAMES CANEL

— 344 SURFSIDE PL H5C
GLENCOE IL 600221723 Yes, | would fike to pledge one doffar per month to the Peoples Energy
Share the Warmth fund which helps fow-income cusiomers pay energy bills.
| heve added one dolfar to my payment. Chack this box -> D
PEOPLES ENERGY

PO BOX 0
—— CHICAGO 1L 606%0-3927




North Shore Gas
3001 Grand Ave - Waukegan I 60086

Customer inquirles  1-866-5658-6004

Emergencies 1-868-656-80086
- En Espafio! 1-866-666-8002
Bill Date Account Number |Payment Due Dat Amount Due TDD Line 1-866-5666-8007
05/20/2005 |8 5000 0308 0052 06/13/2005 $210.35 Current Usage
Billing Period From 04-20-06 To 06-18-06 28 deys
Name James Canel
Sorvice Addrass 344 Surfside Pt Hsc Meter Reading
Glencoe il 6§0022-1723 Mater Number N160466
Servica Classification  Rate 1 - Small Residentiai Service - Heating Cument Estimets 9279  06-18.06
Pravious Actual 8077 04-20-06
Activity Since Last Bill Difference 202 (100 Cubk: Feet)
Previous Balance 3$206.06
Thank You For Your Payment - $206.06 Therm Conversion
Balance $0.00 202 x 1.008 BTU Factor = 203.61 Thamms
Delivery Charge Averags Daily May 2004 May 2006
Customer Charge $8.95 Therms Used 3.62 7.27
First 60 Therms $.23161x 60.00Thenns = $11.68 Temperature 67 F 62F
Over 60 Themns $.12200x 163.61Thanns = $18.74
$39.27 Sae back of bilt for definitions of terms used
on this bill.
Environmental Charge $.00890x 202.61Themns = $1.81
Gas Charge $.76700x 203.61Therms = $164.13
Taxes
Municipal Utiiity Tax $196.21x 615 % = £70.06
State Tax $7195.21x 010 % = 3020
State Gas Revenue Tax $.024x 203.61Therms = $4.89
$16.14
Yotal Current Charges $210.36
AMOUNT DUE $210.36
Messages

The gas charge for May is 76.56 cents per therm and for April it was
74.16 cents per therm. The gas charge reflects how much North Shore Gas
pays for gas, which is what you pay.

To pay your gas bill by credit card, simply calf 1-866-295-0086. A $4.95 fee
per 8400 transaction will apply.

Duplicate Bill

Your service is provided by North Shore Gas, & subsidiary of Peoples Energy Corporation. *Peoples Energy’ is 8 service mark and irade nsrne licensed to North Shore Ges.

Please Pay By 06/13/2005
ACCOUNT NUMBER: 8 5000 Q309 0052 ) Flease write your account number on your check.
Amount Due Amount Enclosed
$210.35

CAR-RT SORT **C003

JAMES CANEL
—— 344 SURFSIDE PL HSC
— GLENCOE It 60022-1723 Yes, | would iike to pledge ane dolfar per month to the Peoples Energy
—— Share the Wamnth fund which helps low-income customers pay energy bills.

1 have addetf one dolisr to my payment.  Check this box -> D
PEQPLES ENERGY
PO BOX @

CHICAGO It 60690-3997






