
JAMES H. CANEL, 1 
1 

Complainant, 1 
1 

1 
NORTH SHORE GAS COMPANY, 1 
Complaint as to BillingKharges in 1 
Glencoe, Illinois, 1 

) 
Respondent. 1 

V. 1 No.: 080562 

MOTION TO STRIKE ANSWERS TO IN~lEKRO(;ATORIES 
AND lNCOMPI.KI'F: PRODUCTION RESPONSE AND TO 

COMPEL ANSWERS ANI) PRODUCTION 

NOW COMES, JAMES H. CANEL, pro se, and moves for the entry of an order striking 

the responses of North Shore Gas Company to discovery and for the entry of an order upon 

North Shore Gas Company to answer interrogatories and for production as required by law 

within 28 days. In supporl thereof, Complainant states as follows: 

1. Attached hereto and made apart hereof as Group Exhibit "A" are the Answers to 

Interrogatories and Response to Production Request served with the Complaint upon the 

Respondent to which it answered. 

2. Attached hereto as Exhibit "B" is Complainant's 201(k) e-mail letter to 

Respondent's attorney dated November 14, 2008, setting forth the specific inadequacies of the 

answers and production provided by the Respondent to Complainant's discovery request. 

3.  Complainant adopts as it sets forth in the body of this Motion those specific 

objections set forth in Exhibit "B". 

4. Respondent's attorney refused to respond to the request and before this Court and 

invited this Motion by Complainant. 



THE APPLICABLk LAW 

Supreme Court Rule 213(d) requires, "...(T)he party shall serve a sworn answer or an 

objection to each interrogatory ...." The person answering onthe face of the response to 

Interrogatory 1, is John Riordan. The Respondent has failed to comply with requirement of the 

Rule. The remaining inadequate answers and incomplete responses to production requests by 

North Shore Gas Company are identified by Complainant in Exhibit "B". Similar types of 

corporate evasion of discovery has been addressed by the courts of review in Illinois. In Campen 

v. Executive House Hotel. Inc., (1st Dist., 1982), 105 Ill.App.3rd 576, 434 N.E.2d 511, 61 

I11.Dec. 358,364,365, the court held, 

"Knowledge which a corporate agent receives while acting within the 
scope of his or her agency is imputed to the corporation if the 
knowledge concerns a matter within the scope of the agent's authority. 
(Citation omitted) And, once an agent's knowledge is imputed to a 
corporation, the imputed knowledge is not affected by changes in the 
corporation's personnel." 

"An implicit requirement of Rule 213(c) when read in light of Rule 219(c), 
is that an agent or officer who answers interrogatories on behalf of a 
corporation must take reasonable steps to search the 'corporate memory' 
by (1) investigating the content of the corporation's records, and (2) trying 
to ascertain the knowledge of other corporate agents. 

Obviously, the information about what step a litigant has taken to comply 
with the discovery rules is peculiarly within the litigant's knowledge. 
Thus, once a court finds that there has been a refusal to comply with the 
discovery rules, the burden is on the non-complying party to show that the 
refusal was reasonable." 

Further, Campen discussed the underlying principle behind discovery and the 

enforcement of discovery rules with sanctions, at I11.Dec. 366: 

"There is a great danger that discovery violations, will remain forever 
undisclosed .... therefore, when acting to make discovery rules effective 
procedures for uncovering truth rather than meaningless promises, and in 
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determining whether a sanction is ‘just’ under the circumstances of a 
particular case, it is appropriate to consider the need for using discovery 
sanctions as a general deterrent which will provide a strong incentive for 
all litigants to fully and accurately comply with the discovery rules.” 
(Emphasis in original) 

For the foregoing reasons, it is respectfully submitted the answers of the Respondent be 

stricken and it be directed to fully and completely answer the interrogatories, that the incomplete 

production of the Respondent be stricken, and the Respondent be ordered to answer the 

outstanding discovery as the Rules and Case Law require; and, for such other and further relief 

as the Court may grant 

Respectfully submitted, 
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James H. Canel, pro se 
344 Surfside 
Glencoe, Illinois 60022 
847- 835-0422 



STATE OF ILLINOIS 
ILLINOIS COMMERCE COMMISS~W 

JAMES H. CANEL, 1 
1 

Complainant, 1 
1 

1 
NORTH SHORE GAS COMPANY, 1 
Complaint as to BillingKharges in 1 
Glencoe, Illinois, 1 

1 
Respondent. 1 

V. 1 No.: 080562 

NOTICE OF FILING 

TO: Elizabeth A. Rolando, Chief Clerk, Illinois Commerce Commission, 527 East Capitol 
Avenue, Springfield, Illinois 62701 

PLEASE TAKE NOTICE that on November A, Y 2008, there was filed with the Clerk 
of the Court, Cumplainant's Motion tu Strike Answers tu lnterrugaturies and Incomplete 
Production Response and to Cumpel Answers and Productiun A copy of which is attached 
hereto. 

PROOF OF SERVICE 

Under penalties as provided by law pursuant to Section 1-109 of the Code of Civil 
Procedure, the undersigned, a non-attorney, certifies that a copy of this Notice was 
mailed together with a copy of the foregoing document to M k L. Goldstein, 3019 
Province Circle, Mundelein, Illinois 60060 on November 2008 at or before 
5:OOpm. 

i , .  
i\.. .~:~' Notary Public 

James H. Canel, pro se 
344 Surfside 
Glencoe, Illinois 60022 

cliaic of Illinois 

847- 835-0422 



STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

James H. Canel ) 

North Shore Gas Company 1 
) 

Complaint as to billingkharges in ) 
Glencoe, Illinois. 1 

-vs- ) 08-0562 

RESPONDENT’S RESPONSE TO COMPLAINANT’S 
INTERROGATORIES AND PRODUCTION REQUEST 

Now comes the Respondent, North Shore Gas Company, by and through its 
attorney, Mark L. Goldstein, makes this Response to Complainant’s Interrogatories and 
Production Request, as follows: 

1. State the name and address of the person answering the interrogatories and production 
request on behalf of the respondent and specifically identify the authority of that person 
to so respond. 

Answer: John Riordan, 130 E. Randolph Drive, 16‘h Floor, Chicago, IL 60601. Mr. 
Riordan is a Billing Department Supervisor. 

2. From September 1985 to the present has the complainant ever failed to pay a gas bill 
from you in a timely manner? If so, specifically identify any such bill@) and the 
circumstances know to you surrounding that (or those) failure(s) to pay that (or those) 
bill(s). Also: a) produce any and all documentation in your possession touching on the 
(or those) bill(s); b) identify the name and address, and capacity of each employee of the 
respondent, with knowledge of the facts and circumstances surrounding the bill (or bills) 
identified in response to this interrogatory; c) state specifically what each person did, you 
identify in 2(b) above, regarding the bill(s) identified herein. 

Answer: Respondent’s billing records do not go back to September 1985 and the Illinois 
Commerce Commission does not require Respondent to keep records going back that far. 
Respondent’s current billing records go back 36 months to April 20, 2005. During that 
time period, Respondent account reflects all bills paid in a timely manner up to April 22, 
2008 when the bill in dispute was issued. a) duplicate bills provided herein; b) Marnya 
Rudolph, same address as John Riordan, supervised by Mr. Riordan handled the informal 
high billing dispute and John Riordan handled the informal complaint; c) see b). 

3. From September 1985 to the present, for gas provided by you to the residence at 344 
Surfside Place, Glencoe, Illinois, (thereafter referred to as “the house”), identify and 
produce the ten bills for the largest amount of natural gas consumed in a given billing 



period. And for each month, if the bill produced fails to disclose the information, state 
the date of service covered by each bill, the volume of gas consumed, and the average 
temperature for the period of each bill so identified. 

Answer: See Answer 2 and 2a) above. The information requested is clearly stated on 
each gas bill provided herein. 

4. For the month of March, April, and May in each of the years 1986 through the present, 
state the amount of each bill, the number of days of service, the volume of gas consumed, 
and the average temperature during each billing period. 

Answer: See Answers 2,2a) and 3 above. 

5. From January 1,2008 through June 30,2008, identify the names and address of each 
employee of North Shore Gas who was sent by you to the house. For each person so 
identified state, what their job title is, the purpose of their visit, what each found and did 
at that visit, what notes, reports, memorandums, or other documentation of any kind or 
description was created by that person in connection with that visit. Produce each and 
everything identified in answer to this interrogatory. 

Answer: Samuel Adams, 1390 Wilhelm Road, Mundelein, IL, fitter. Mary Sanders, 
1390 Wilhelrn Road, Mundelein, IL, fitter. Laura Stevens, 1390 Wilhelm Road, 
Mundelein, IL, fitter, and Charles Nagle, 1390 Wilhelm Road, Mundelein, IL, titter. The 
purpose of each employee of Respondent’s visit to the house is set forth on attached 
reports. 

6. Specifically identify the two female employees of North Shore Gas who inspected the 
house at two different times in the first six months of 2008. For each give their current 
address and job description, and state what each did on their visit. In the event they have 
been identified in 2 above, so indicate. Produce them pursuant to 83 Ill. Admin. Code 
200.625 to testify at the hearing in this matter. 

Answer: See Response 5. 

7. Identify Samuel Adams. State specifically, when he visited the house, why he was 
sent by you to the house, and what he did while there. Produce any and all 
documentation of any kind or description created surrounding by him or anyone else 
known to you surrounding his visit. Produce Samuel Adams at any hearing in this matter 
pursuant to 83 Ill. Adm. Code 200.625. 

Answer: Samuel Adams was at the house on April 25,2008 to verify the reading on the 
meter as shown on service order provided in Response 5. Mr. Adams was at the house on 
June 4, 2008 to conduct a Customer Service Inquiry as shown on high billing inquiry also 
provided in Response 5. 



. 

8. Did you become aware of a billing dispute with the complainant herein. If so, what 
was the date of the first notice you had of a dispute over a bill. From the date identified, 
did you comply with the requirements of 83 Ill. Adm. Code section 280.160? If yes, state 
what you did. If you failed to comply state why you failed to comply and explain. 

Answer: Yes, an informal inquiry was received from the Illinois Commerce 
Commission (“ICC“), No. 08-17209 on August 6,  2008. Yes, Respondent did comply 
with Section 280.160 by properly responding to the high billing dispute to the ICC, and 
by entering the dispute on the Complainant’s account, and by identifying what 
receivables Complainant was disputing. 

9. If your response to 8 above is that you did comply with 83 Ill. Adm. Code 280.160, 
then explain the notice sent by you to complainant dated 09/23/08, 07/24/08 and 
05/23/08? 

Answer: On August 29, 2008, Marnya Rudolph completed the informal complaint 
inquiry. Therefore, once the dispute was removed from the Complainant’s account, the 
account goes into collection activity, which explains the disconnection notice sent 
September 23, 2008. The two disconnection notices sent on July 24, 2008 and May 23, 
2008 were also issued at times when there was no bill dispute on the Complainant’s 
account. 

10. What is the ‘net rates” to be charged on any disputed bill. 

Answer: The net rates on a disputed bill would be the current billing amount. 

11. Did you comply with the provisions of 83 Ill. Admin. Code section 280.160 c) 3)? If 
so, specifically state what you understood the dispute to be with the complainant and 
what you did to resolve that dispute. 

Answer: Yes. The billing dispute related to Complainant’s April 22, 2008 gas bill. 
Marnya Rudolph made contact was made with Complainant on August 29, 2008 to 
review prior inquiry results. 

12. Produce each and everything, including audio recordings of conversations with 
complainant, or any kind or description made by you in connection with this dispute that 
documents your compliance with 83 Ill. Admin. Code section 500.150 a) b). 

Answer: Under review to determine if audio recordings exist. Investigation continues 

13. Did you ever provide a report to complainant as required under 83 Ill. Admin. Code 
section 500.220? If so, when was it sent to complainant. Produce that report. 

Answer: No written report was issued. The dispute inquiry closure was made orally per 
Respondent’s records. 



14. If so, 
specifically identify each and everyone you made a report to and produce that or those 
reports. 

Answer: All gas accounts are reported monthly to Transunion and Equifav Credit 
Bureaus. If Respondent were to request copies, it would place inquiries on 
Complainant's credit reports. Complainant, therefore, should request a copy. A copy of 
the Transunion October 2008 statement is attached. 

Did you make any report to any credit bureau regarding this dispute? 

Respectfully submitted, 
NORTH SHORE GAS COMPANY 

- 
> By: Mark L. CZ/L Goldstein 4= - 

November 12,2008 

MARK L. GOLDSTEIN 
Attorney for Respondent 
3019 Province Circle 
Mundelein, IL 60060 
(847) 949-1340 
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ACCOUNT NUMBER: 8 5000 0309 0052 

Duplicate Bill 

197.06 
Late Ak7lF~200.9 5 200.03 

Please write ywr accounf number on your check. 

Amount Due Amount Enclosed 

Yes. I would tke lopledge one dal larpermth 10 rhe 
Share the Warmth fund which help l o w . l i l m  curtomen p a y  energy bills. 
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NORTH SHORE GAS - W E O X A 3 9 9 1  - CHiCAGO IL 60690.3991 



Bill Dele I Account Number IPayment Due Oat4 Amount Due 
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Okncw IL 60022-1723 
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Duplicate Bill 

ACCOUNT NUMBER: 8 5000 0309 0052 
Plaase Pa 2,957.58 I Late After 10/~4/2008 f 3,004.23 
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344 SURFSIC€ PL 
GLENCOEIL 60022.1723 

1 Please write your account number on y w r  check. 

Amount Due Amount Enclosed 

Yes, I wouM liXe to pledge one d d l a r p e r m r h  lo the 
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NORTH SHORE GAS - m BOX A399 I - CHICAGO IL 60690-3991 



Bill Date I Account Number lfsyment Due Oat4 Amount Due 
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TOTAL BALANCE 
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Duplicate Bill 

Please Pa 
ACCOUNT NUMBER: 8 5000 0309 0052 I Late After 09/12h008 

Please wrile vwr account number on your check 

Amount Due Amount Enclosed 

Yes, I would #ke Io piedge one dollar per m n t h  lo lhe 
Sham the Wsmlh fund which helps lowincane costanem pay energy bills 
I have added one dollar lo mypaymen I. Cheek rhts h x  ->  0 

NORTH SHORE GAS - WEOXA3991 
_. CHICAGO IL 60690-3991 
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Bill Date I Account Number IPayment Due D a d  Amount Due 

07/23/2008 18 5000 0309 0052 I 08/14/2008 1 $2,869.61 
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- #BWNNWTB -*CAR-RTSORT * * c w  
#SO 1443 l208# - - JAMES CANEL 
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GLENCOEIL 60022-7723 

NORTH S H m E  GAS - Po eox A3991 - CHICAGO IL 6069@3991 

I Please wrire ywr a c m n t  number on y w r  check, 

I Amount Due Amount Enclosed 

Yes, I waoM like ID pledge one dollar per m l h  lo Ihe 
Share the Warmth lund which helps iow-in~yne e u s t m m  pay em- bilk 
I have added one doilar to mypsyment. Check this box - > 0 



Bill Dste I Account Number lfaymenr Due Oat4 Amount Due 
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Duplicate Bill 

Please Pa 214.82 
ACCOUNT NUMBER: 8 5000 0309 0052 I Late After 07/ldj2008 

Please wrife your account number on your check. 

Amount Due Amount Enclosed 

JAMES CANEL 
344 SURFSIDE PL 
GLENCOE IL 60022- I723 

NORTH SHORE GAS - PO BOX A399 I - CHICAGO iL 60690-3991 

Yes, I -Id like lo pledge one dollarpermolh lo the 
Sham Ihe Warmlh fund which helps low-income c u s l o ~ m  p a y  energy bills. 
I have added one dollar lo mypayment Check thir box -> 0 



05/22/2008 
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Duplicate Bill 

Please Pa $2,773.87 
ACCOUNT NUMBER: 8 5000 0309 0052 I Late After 06//3/2008 $2,8 14.68 

Please write your accounr number on your check. 

Amount Due Amount Enclosed 

- JAMES CANEL - 344 SIJRFSIM PL - GLENCOE IL 60022- 1723 

Yes, I would like 10 pledge m e  dollarper m m h  Io Ihe 
Shan rhe Wannth fund which helps iow.ii lcm CuStmrO p a y  energy bills. 
I have added one dollar to my payment. Check this h x  -> 0 

NORTH SHORE GAS - PO EOXA3991 - CHICAGO IL 60690-3991 
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Meter Reidly 
M.hr N u d r  N1(LM05 
Cvmnl Aclud 9149 l n 2 2 . 0 8  
h v h s  Erfinrls 7127 03.2008 
Mmm8 2022 (1W C”W F l l l  

Th.m Connnbn 
2022x 1.0128TUF,CIor = 2.046.26 Them 

AWnO.  awv Apr 2 m 7  AM 20118 
T h m  Used 9.04 62.01 
T v a . t U n  47 F U F  

Duplicate Bill 

I Please Pay By 05/14/2008 $2,530.03 
ACCOUNT NUMBER: 8 5000 0309 0052 

- #BWNNWTB **CAR-RTSORT * * c m  
#6008308743# - - JAMES CANEL - 344 SlJFlFSIDE PL 
GLWCOE IL 60022-1723 

NOflTH SHORE GAS 
_. Po BOX A399 1 - CHICAGO IL 6059@3991 

Please w d e  your account number on your check. 

Amount Due Amount Enclosed 

Yes, I would like to pledge one dollar per m n l h  lo lhe 
Share lhe Warmth fund whlch helps kw.hcane c u s t m m  pay  energy bills. 
I have added one dollIr lo my p l m n f .  Check lhir box -> 0 



03/24/2008 18 5000 0309 0052 

$692.48 
. $692.48 

s0.w 

04/15/2008 I $498.83 

Ddivrry C h a w  
c u r t a r  charge $13.96 
F h l 6 0  Thmm S. 238a3x  6oaOThwmr = 211.90 
ov*r 60 T h s m  1.06366~ 381.63Thqm s $24.26 

$60 10 

Ddivrry C h a w  
c u r t a r  charge 
F h l 6 0  Thmm 
ov*r 60 T h s m  

$13.96 
S. 238a3x  6oaOThwmr = 211.90 
1.06366~ 381.63Thqm s $24.26 

$60 10 

GU C h q e  1.94990~ 4 3 1 . 6 3 b  = um.91 
EnvimsmtnUI Cb.r#e $.oop6Ox 431.63Jhams = 14.10 

T.rcS 
Mvnklpl  Ut//& Tax $ 4 6 4 1 1 ~  6.16 % = 123.90 
Sbt. Tax $464 1 1 X  0.10 % = 10.46 
S1.1~ Gar Rsvenus J m  S . 0 2 4 ~  431.63Ths- = 110.36 

134.12 

TaW Camnl Cbirgea $490.83 

AMOUNT DUE 

M=.w= 

t498.83 ] 

&.m.o. w Mar 2M7 Mar 2- 
Thhmnr U s d  14.47 16.41 
Ta?vmtLm 34 F 3 0 F  

The gar charge /a Mamb b 99.90 cents p.r 
thmm m d  for Febmrry It was 82.70 cenlr pn 
therm 77m gas ch4g. m l k U  how m h  Nwlh 
S h a  Gar p ~ y a  fa gas, whW Is Wh.1 you pay. 

See back of MI for definitions 
of terms used on this Mi. 

Duplicate Bill 

I PIease Pay By 04/15/2008 $498.83 
ACCOUNT NUMBER: 8 5000 0309 0052 

JAMES CANEL 
344 SURFSIDE PL - GLENCDE IL 60022- 1723 

Please wnte ywr  nccwnt number on your check. 

Amount Due Amount Enclosed 

Yes, I w i d  like topledge one dollarpermonth to the 
Share the Warmth fund whioh helps l o w - h c m  CultOmem pay energy bills. 
I have added one doller to my payment. Check this box . > 0 

NORTH SHm€ GAS - PO BOX A3991 - CHICAGO IL 60690-3991 



02/2 1/2008 I 8 5000 0309 0052 I 0311 4/2#8 [ $592.48 

T a l  C m m t  Charge8 

AMOUNT DUE 

Mnwagnc 

Current Usage 

6.16 % = 
0 1 0 %  = 

66874menm - 

$661. I 4  
. $66 1.14 

w.00 

$10.28 

$3.07 
$46.96 
$8.6 1 

$8.69 

$77.40 

$467.90 
$4.66 

$?a 32 
$0.66 

$13.66 
$42.62 

$592.48 

r $692.48 

IS. 36 
16 F 20 F 

Duplicate Bill 

ACCOUNT NUMBER: 8 5000 0309 0052 
I Please Pay 6y 03/14/2008 $592.48 

Please write your account n m k r  an y w r  c k k .  

AmounI Due Amount Enclosed 

- JAMES CANEL - 344 SURFSIDE Pl 
GLENCOEIL 6W22-1723 

Yea, I would like lopledge me doKarpermDnlh lo lhe 
Share the warnth fund which helps low-iocome c o s t m m  pay energy bills 
I have added om dollar to my paymsnl. Check this box -> 

NORTH SHORE GAS - PO BOX A3991 - CHICAGO IL 6069@3991 



Cumtomu Inquiries 1-886-668-8004 
Emergendem 1-8B6-666-6006 

1 -see.66e-8003 I Bill Date I Account Number IPayment Due Dat$ Amount Due 1 1 -8e8-6se.eoo7 

01/23/2008 18 5000 0309 0052 I 02/14/2008 I $561.14 Currant Usage 

Eavlmmaenul C b ~ r  1.w62Ox 636.36Them = 

Gss Charge 1 . 8 1 7 1 0 ~  636.36Tham = 

Taxes 
Municipal Ullllry T8rx 1620.92X 6.16 % = 
SI.I* 7,x 1620.92X 0.10 96 = 
Slate Gas Revenue 7ax 1.024~ 636.XThem = 

T0t.l Cum01 Charge 

18.96 
1 1 1 . 6 8  
169.34 

179.87 

$2.79 

1438.26 

$26.83 
so. 62 

112.87 
140 22 

$561.14 

AMOUNT DUE 

Mapssgss 

$661.14 J 

Av- 0.ur Jan 2007 Jan 2008 
7 h r m  Used 13.41 16.76 
T n p s n l y R  34 F 28 F 

Thegas chrge faJmorry& 81.37 c m O p  
r h m  and for a c a n b e r  ir was 81.37 cmtr pi 
t h m .  7hhs gas ch,rge m f k l s  h o w m h  Nwlh 
S h m  Gaspys lorgas, which Is wh.1 youpy .  

See back of bill for definitions 
of t a m s  used on this bill. 

Duplicate Bill 

I Please Pay B y  02/14/2008 $561.14 
ACCOUNT NUMBER: 8 6000 0309 0052 

- - JAMES CANEL 
344 SURFSIDE PL 
GLWCOE IL 6W22- 1723 

NORTH SHORE GAS - W B O X A 3 9 9 1  - CHICAGO IL 606903991 

I Please write your account number on your check, 

Amount Due I pGz-1 Amount Enclosed - 
Yes, I would fike to pledge one dallarpermnrh to the 
Sham the Wamrh fund which helps low-Income c m t m m  pay energy bdls, 
I have added m e  dohr Io my payment Check thls box -> 0 



C u a t a n  InquM.. 1.866-668-6004 
Emrgendee 1-800-668-6006 

1-808-668-6003 
TOO En €Cd 1-800-668-6007 BiM Dete 1 Account Number lPeyment Due Dat4 Amount Due 

$732.15 Current Uaage 
B i M g M F m n  11-16.07 To 12-20.07 34d.y~ 

12/20/2007 18 5000 0309 00521 01/11/2008 I 
N.m J a m  Cmnd 
Smvke Addnsr 344 svrlsma PI Meter Rndiq 

S m k e  C&csNk*lbn Rete 1 . S a d  Raldcathl Smh. Ilullllg C m l  Actu#l ssm r~-2007 
G M  IL 6W22.1723 MlUr  Numb., NlOM6S 

Fmvkwr Eslbmls 4921 11.16-07 

$202.96 
. $202.96 

s0.w 

Delivery Chew 
Curt- Chags 
~ i m t  60 ma- 1.2316 1 x 
Over 60 T h e m  s. 122WX 

6 9 6 . 9 4 T h m  = 

6 9 6 . 9 4 T h m  = 

6.16 % = 
0.10% = 

696.94Them = 

$8.96 
$ 1 1 . 6 8  
s7e.93 

$99.46 

$3.69 

$676.68 

$36.01 

$16.73 
mse 

$62.42 

1732.15 

h v m p . W  ac 2006 Lbc 2007 
m- US& l2.W 20. €4 
T-"tUn 36 F 29 F 

h v m p . W  ac 2006 Lbc 2007 
m- US& l2.W 20. €4 
T-"tUn 36 F 29 F 

$732.16 I 

ACCOUNT NUMBER: 8 5000 0309 0052 

Duplicate Bill 

I PIease Pay Ey 01/11/2008 $732.15 

I Please write ywr accwnr number on y w r  check. 

I , Amount Due , Amount Enclosed 

- - JAMES CANEL 

- GLENCOEIL 60022.1723 

- NORTH SHORE GAS 

- CHICAGO IL 60690-3991 

344 SURFSIDE PL 

- - Po eox ~ 3 9 9  I 

Yes, I would like ID pledge one dollarper m n l h  to Ihe 
Share the Warmth fund which helps / D w - i n m  E u s t m m  pay eneqy bills. 
I have added one dollar to mypsymnl.  Check this box - z  0 



Bill Date I Account Number IPayment Due Oat4 Amount Due 
11/20/2007 18 5000 0309 0052 1 12/12/2007 I 5202.96 

N l W  Jrlm C u d  
Service Addnss 344 sMsrne PI 

G h c o s  IL 60022. I713 
R.0 I . Smill RnldcnIhl SIwkx. I l n l i q  Ssrvke C&ssific.Ih 

Twl C u m n l  C h q m  

AMOUNT DUE 

5.23 I 6  I x 4 I . 6 1 T h m  = 
1 .12200~  I 4 9 . 1 8 T b m  - 
* o o M o x  191.46manm = 

I. 7 9 4 3 0 ~  I9 1.46Thsnm = 

f I s 8 . 4 1 ~  6. I6 % = 
S I s 8 . 4 1 ~  0. I O %  = 

5 . 0 2 4 ~  191.46Them = 

573.73 
- $73.73 

S0.w 

$7.46 
19.66 

518.21 
$36.31 

SI.03 

1162.07 

19. 7 I 
$0. 19 
14.69 

$14.49 

w2.96 

t202.96 I 

C u r t a n  InqM*r 1868-666-8004 
Em.rgmm0i.a 1-666-666-6006 
En E m o l  1868-6665003 
TDD Un* 1-866-666-6007 

Cunent Uaago 
B y u n g p M o d F m  10-22.07 To II .16-01  2 6 d a y i  

Mekr bdly 
I k b r  Numb, NlOM86 
Cumnl Esthule 431I I I- I6.01 
Pnvkur AcIu.1 4132 raz2.07 
M r n S  IKQ I lW Cum h f l  

Ih.m Connnbn 
1 K Q x  1 .0 I3BTUF.~ lor  ii I91.46 T h e m  

Marpeg- 

To p8v yDor gas bill by &if card, a m  call 1-866-296-0086 A cmvmimcs 
lee w71 .pply 

Duplicate Bill 

ACCOUNT NUMBER: 
I Please f a y  By 12/12/2007 $202.96 

6 5 0 0 0 0 3 0 9 0 0 5 2  

CAR-RT SORT **COO3 

JAMES CANEL - 344 SURFSIDE PL - GLENCOEIL 60022.1723 

- 
NORTH SHORE GAS - W BOX A399 I - CHICAGO IL 60690-3991 

Please wnre y w r  accounr numbw on your check. 

Amount Due Amount Enclosed 

Yes, I woold like Io pledge one dollarper m l h  to the 
Share the Wannth fund which helps /ow.i"cm c o s l ~ x m  pay enemy bills. 
I have added one dollsr Io rnypaymnr. Check this box -> 0 



ENUaIe I Account Number (PaymenI Due UaId Amount Due 

10/22/2007 18 5000 0309 00521 11/13/2007 I $73.73 

233.17 
. $33.17 

w.00 

Cuetomw hqulrles 1-866-668-8004 
Emwgmdes 1-886-666-6006 

1-886-666-8003 
TDD En e 1-888-668-8007 

62.80 Th'hsm 

Duplicate Bill 

ACCOUNT NUMBER: 
I Please Pay 6 y  11/13/2007 $73.73 

E 5000 0309 0052 

CAR87 SORT '*C033 

JAMES CANEL 
- 
- 344 SURFSIDE PL - GLENCOE IL 60322-1723 

NOR7H SHORE GAS - m BOX A3991 - CHICAGO IL 60690-399 1 

~ 

Please write your acNwnI number on y w r  check. 

Amount Due Amount Enclosed 

Yes, I would #he lo pledge me dollar per m n l h  10 the 
Share the Wamlh fund which helps l o w - m c m  c(1s1011yrs pay energy bills. 
I have added one doller 10 my p s m n t .  Check lhlr box - z 0 



Bill Date I Account Number lfeymnt Due Dat$ Amount Due 

09l20lZ007 18 5000 0309 0052 I 10l12l2007 I 333.17 

$8.96 
1.23161 x 22.28Thhmm = 16.16 

114.JI 

l . W . 3 3 0 ~  22.28Th*rmr = SO. 07 

1.16620~ 22.28rhhOrmr = 116.81 

1 3 1 . 0 1 ~  6.16 % j. 11.60 
1 3 I . 0 1 ~  0.10 % = SO. w 
1. 024x 22.28Th- = 10.63 

$2.16 

$33.17 

$33.17 I 

Customer Inqulrler 1-888-666-8004 
Em.rg"d.. 1-868-658-8006 

1-866.666-8003 %!Ed 1-808-660-6007 

Cunult Ussg. 
8UHng Rnw F m n  OB-22-01 To 09-18-01 27 drys 

Mder RmdIng 
L * h r  Nwnb., N16B406 
C m n t  E,I*NI. 4610 09.18.01 
Rev- Actual 4648 0822.01 
Lw/*re"S, 22 I 1  W CUM F r u  

Thm)  Co""."b" 
22x I.O13BTUF*.cta = 22.28 T h e m  

Ilrw D.H, ssp 2 0 3  Sep 2007 
2.21 .83 T h m  Used 

T ~ l m  68 F 69 F 

The gas c h w p  /w Seplsmbsr Is 76.38 sm1s p r  
l h m . n d / w A u g u r r h  was 1 6 . 8 1 m l s p s r  
f h m .  The gw charp. nlbcls how mrch M h  
Sh- Gar p p  /w gas, whkh b what you pay. 

See back of MW for daflnltlons 
of terms used on this bill. 

Duplicate Bill 

PIeasa Pay By lOl12l2007 
Please wnte your account number on your check. ACCOUNT NUMBER: 8 6000 0309 0062 I 

CAR-RT SORT '*C003 

JAMES CAMEL 
344 SURFSIDE PL 
GLENCOE 11 6W22- I723 

Amount Enclosed Amount Due 

Yes, I WooM iike to pledge one dollarper m n f h  to the 
Shan Ihe Warmth /und which he@ low-imae ~ u s l m m  pay energy bills. 
I have added one dollar to mypayme n f .  Check Ihis box - z  0 

NORTH SHORE GAS 
Po BOX A399 I 
CHICAGO IL 60690-399 I 



North 6hae Qr 

Cust0m.r Inquiries 1-888-666-8004 
Emergmcks 1-868-666-6006 

1-888.668-6003 R;Ed 1-886-666-8007 

Current Usage 
8ll#ngPHlodFmnO7.t807 T008.2207 36drys 

M e r  Reading 
M.t.rNumb.r N169466 
Cumnl Aclurl 4648 0821.07 
F m v h s  Earnula 4634 01-18-07 
Dmmocs 14 I1w C U M  h.il 

Th.m Con"."b" 
14x t 0 1 3 8 T U F ~ l c t a  = 

A W n g .  w A w  2006 Avg 2aO7 

14 I 8  Th- 

T h m  Used 68 41 
Tarpsr.tun 76 F 74 F 

rhsm and fw JW n was 88 39 c m s  p s r  them 
The gar charge lor Augur1 b 76 8 1 cents 

The gas Charge nfhctr h o w m h  N M h  S h m  
Gas pays tor gas. WNCh is What yw py 

See back of bill for definitions 
of terms used on thh bill. 

ACCOUNT NUMBER: 8 5000 0309 0052 

Bill Dete I Account Number l P a y m t  Due 0.414 Amount Due 

08/22/2007 18 5000 0309 00521 09l13f2007 I $25.27 

N a m  Jumm Cmd 
Servke Addmss 3 u  SWf'ldS PI 

S m k e  cIa88tfwaruM 

AcUvIIy S l n a  Iml Mi1 
prsviars 8,lanm 
Thank Vw Fw Your P a y m n l  
E*l,"CS 

G b c o r  IL 60022-1723 
UaIe 1 . S o d 1  RnidralW Sewke f Ilealing 

Please Pay By 09f 13f2007 
Please write your account number on your check. 

$8.96 
1 . 2 3 1 6 1 ~  14.18Thh.m~ = $3.28 

512.23 

Taxa 
MuvrkJpal W t i t y  Tax S 2 3 . 6 9 ~  6.16 % = $1.22 
stare T.X $ 2 3 . 6 9 ~  0.10 % = so. 02 
stire Gar Revenue Tax 1 . 0 2 4 ~  14.l8Thema = so. 34 

11.68 

Tomi Cum01 C l u r p  

AMOUNT DUE 

Y5.27 

$25.27 

Duplicate Bill 

CAR-RT SORT ' T G Q 3  

JAMES CANEL 
_. 344 SURFSIOE PL - GLENCOE IL 6W22-1723 

Amount Enclosed Amount Due 

Yes, I would 1;ke lo pledge one dallsrper m n t h  lo the 
Sham the Warmth fund Which helps low.incm N1st-rs pay energy b i k  
I hdve added me dollar tomypsymenl. Check lhis box ->  - - NORTH SHORE GAS - PO BOX A399 1 - CHICAGO IL 60690-399 I 



Bill Date I Account Number lPayment Due Dat4 Amount Due 

07/20/2067 18 5000 0309 0052 I 08/13/2007 I $38.44 

$11063 
1140.89 

$0.00 

CUstmW Inguide8 1-888-668-8004 
Emrg.nd.r 1-886-668-6006 

1-866-668-8003 EFE* 1-886-668-6007 

Cunmt UIage 

mdtr h d l q  

W l h g  F w M  F m n  M- 19.07 70 07.18.07 29 dry6 

M.ur Nu& NlOMO6 
C m t  EIlhUle 4624 07-18.01 
pnvkus Aelual 4610 0619.07 
M m " c *  24 (100 C U M  F n t l  

T h m  Conwnbn 
24r 1.0128TUF~1cta E 24.28 T h m  

Told Carnal Chqes 

AMOUNT DUE 

U8.44 

I $38.44 

Duplicate Bill 

I Please Pay By 08/13/2007 
Please wnle your account number M your check. ACCOUNT NUMBER: 8 6000 0309 0052 

CAR-RTSMlT *'CW3 

JAMES CAMEL 

GLENCM IL 60022-1723 

- 
- 344 SURFSIDE PL 

NORTH SHORE GAS - W BOX A399 1 - CHICAGO IL 60690-399 1 

Amount Enclosed Amount Due 

Yes, I WouM hke to pledge one dollrrper m l h  10 the 
Share the Warmth fund which helps l o w & c m  customers pay energy bills 
I have added one dollar to mypsymenl. Check thk b o x .  > 0 



06/20/2W7 ( 8  5000 0309 0052 I 07/12/2007 I $140.89 

1.23 I 5  I x 60WThhamr = 
s. I2200X 64.36Tlwnnr - 

cunent Umge 

TDUl C u m 1  C h a w  

AMOUNT DUE 

MssrsBes 

168.93 
. s6e.m 

s0.w 

18.96 
S f I . 6 4  
I 7.86 

s2e.3~ 

S0.4I 

S102.47 

16.76 
SO. I3  
s2.74 

1963 

$140.89 

I $140.89 I 

ACCOUNT NUMBER: 6 5000 0309 0052 

CARS1TSORT ..C003 

JAMES CANEL 
344 SURFSIC€ PL 

- 
GLENCOEIL 60022-1723 

Duplicate Bill 

Please Pay 07/12/2007 
Please write your llccounl number on y w r  check. 

AmounI Due Amount Enclosed 

Yes, I w l d  llke to pledge one dollarpermnfh lo :he 
Sham the Warmth fond which help  low-income C U S I m m  pay energy bills. 
I have added one dollar to my payment Check lhis box . > 0 - 

NORTH SHORE GAS - PO BOX A399 I - CHICAGO IL 6069lZ399 I 



I Bill Date 1 Account Number IPayment Due Oat4 Amount Due I 

ACCOUNT NUMBER: 8 6000 0309 0062 

I 05f2 1f2OO7 18 5000 0309 0052 I 061 12/2007 I $68.93 I 

Please Pay By 06/12/2007 
Please wdle y w r  accoun: number M y w r  c k k .  

Amount Due Amount Enclosed 

T 4  C.ml C h a w  

AMOUNT DUE 

Mapsegar 

$626.42 
$626.42 

s0.w 

$8.96 
3.23161 i 4 7 . 6 6 T h m  = $11.01 

$19.96 

f . 0 0 3 7 0 ~  4 7 . 6 6 n m m  = $0. 18 

$.93aSoX 47.66Thsrmr - 114.27 

1 M . 4 1 ~  6.66 $4 - $3.32 
S M . l l x  0.10 $4 = $0.06 
S . 0 2 4 ~  4 7 . 6 6 m m  = $1.14 

$4.62 

$63.93 

$88.93 

47.66 Themu 

6 W - w  D.h M4y 2 W  May 2007 

T.nu*r.lun 66 F 6 8 F  
T h e m  Used 4.23 1.64 

Duplicate Bill 

CAR-RTSLWT ‘*C033 

JAMES CANEL 
344 SURFSIDE PL 
GLENCOEIL 60322.1725 

NORTH SHORE GAS 
Po BOX A399 1 
CHICAGO IL 6069Cb3991 



Cuatanw Inqulrka 1-866-666-6004 
h . r ( l O n d O 8  1-866-666-6006 
&l EIMd 1-868-666-6003 I &//Date I Account Number hvment Due Datd Amount Due 1 TDD Une 1-686-666-6007 

$.231611 60.rnThmm = 
$.122WZ 212.IOThMnr = 

Eavimnacal8l Cb8rgC $.00370x 262. IOThem = 

cu GUW $.931SOx 2 6 2 , l O T h m  - 
T.XW 
Mwrklpl Wih?y Tax $29 1 . 6 0 X  6.16 % = 
slrls T,X $291.60~ 0.10 % = 
SNts G,S RIwrnUs Tax 1 . 0 2 4 ~  262.10Thsrmr = 

Tal81 Cmrroat Charges 

AMOUNT DUE 

Marssges 

$31322 A.nnp.D.HI  mpr 2006 Apr ZD07 
T h m  UISd 3.26 9.04 
Tm8mr,lun, 47 F 46F 

$8.96 
S11.68 
$26.88 

The gas chagr lor Api, !4 92.68 C M N  psr lhem 
and Iw Ma& It was 93.99 m l s  p r  t h e n  The 
par chaqe m l k l s  how m h  Nonh Shom 0,s 
payIforgrS. Wlahk Wh.1yOupry. 

Sea back of MU f a  deflnkiona 
of terms usad on thls bill. 

$46.41 

$0.97 

124122 

$16.02 
$0.29 
$6.29 

521.60 

$31328 

$626.42 

ACCOUNT NUMBER 8600003090052 

CARRT SORT ' T W 3  - 
JAMES CANEL - 344 SURFSIE PL - GLENCOE IL 60022.1723 

Duplicate Bill 

Phase Pay By 05/10/2007 
Please write your account number on your check. 

Amount Enclosed Amount Due 

Yes, I would like lo pledge one dollsrpr m n l h  lo the 
Sham the W a m h  fond which helps l o w - h c m  cuslmrs pay energy bills. 
I have added w e  dollar lo mypaymnl. Check this box -> 0 

NORTH SHORE GAS - PO BOX A399 I - CHICAGO IL 6069O-3991 



sa96 
5 2 3 1 6 1 ~  6 0 0 3 T h m  = $ 1 1 . 6 8  
S . 1 2 2 0 3 ~  413.03Thnnr = $60.39 

$7092 

1499. W X  6.16 % = $26.70 
U 9 9 . 0 3 x  aro% - $0.60 

8 .024~  463.03lh- = $11.11 
$37.31 

Duplicate Bill 



Duplicate Bill 



S8.96 
S . 2 3 1 6 1 ~  60.00Thmnr = 111.68 
S.122Wr 362.16Thamr = 142.96 

163.49 

North 8hm Qm 

Currmt Usage 
B H X n g p v i o d F m  12-18-06 ToO1.17.07 30dayr  

Meter R~.dl l lg  
M.lw Nu&, N16We6 
C m n l  €81-1. 3068 01-11-07 
Pmvlous ACIU.1 2671 12.18-06 
Wf0m"CS 397 IIW cvbx MI 

Thmn Conwrrbn 
3 9 7 1  1 . 0 1 3 8 T U F ~ ~ l o r  = 402.16 T h e m  

Duplicate Bill 



Bill Date I Account Number IPeyment Due D8t4 Amount Due 

03/22/2007 18 5000 0309 0052 I 0 4  13/2007 I $365.15 

$6M).30 
. $668.30 

s0.M) 

Drlivey C k q e  
Curl- Cham. 18.96 
Firs1 60 m s m  S.23161 x 60.00mhSm = $11.68 
h.n 60 T h e m  S.12200~ 243.19Th- - $29.67 

s6azo 

Farimnmem(.l Chalye S.00390~ 293.19Thom = $1.14 

GM Chalye S.92060x 2 9 3 . 1 9 T h m  I $269.91 

T a m  
Mwrklpl UIility T m  $321.26~ 6.16 % = $16.64 
st*tc T,* $321.26~ 0.10% = sa 32 
Stale Gas Revenue Tax S.024~ 2 9 3 . 1 9 T k m  = $7.04 

$23.90 

T a m  
Mwrklpl UIility T m  $321.26~ 6.16 % = $16.64 
st*tc T,* $321.26~ 0.10% = sa 32 
Stale Gas Revenue Tax S.024~ 2 9 3 . 1 9 T k m  = $7.04 

$23.90 

ToUl Currear C h a w  

AMOUNT DUE 

Messages 

$345.15 

1 $346.16 J 

Cunent ussge 

mttrr ucuung 
M.ur Numb., NlBM(16 
Cumnl Ei lhu le  3$10 03.2&07 
fmviour Estinrls 3620 02-16-07 

BHHng &nod fm 02.16-07 lo (33-20.07 32 days 

~IImncEI 290 llMl C U M  F r l l  

T b m  Conwnbn 
290x 1.011.9TUF~tw I 293.19 T h e m  

Duplicate Bill 

I Plaasa Pay By 04/13/2007 
Please write your accwnf number on vow check. ACCOUNT NUMBER: 8 5000 0309 0052 

CARAT SORT **C003 

JAMES CANEL 

GLENCLXIL 60022-1723 
- 344 SURFSILT PL 

NORTH SHORE GAS - NORTHSHOREGASDO60XA3991 - CHiCAGO IL 60690-3991 

I Amount Due Amount Enclosed 

Yes, i would like toopiedge one doli8rpermonfh lo lhe 
Shoe the Wsrmtb fund which he@ low.hcome coslmws p8y energy biiis. 
I have added one dollar to mypayment. Check this box -> 



I Bill Dare I Account Number IPavmenf Due Datd Amount Due I 

ACCOUNT NUMBER: 8 5000 0309 0052 

I 02/20/2007 18 5000 0309 00521 03/14/2007 I $658.30 I 

Please Pay By 03/14/2007 
Please wriIe your accwnl number on yarr  check. 

139 7.08 
.$397.08 

s0.w 

$8.96 
$. 23161 x 6O.oOThmnr = 111.68 
1.l22DDx 6 6 0 6 3 T h m  - 167.16 

187.69 

No& [ihon Qu 
3001 Q r d  Avo.  Waukqnn IL 60086 

Cuetomr Inqulrle8 1-866-668-6004 
EmWg.nole. 1-866-666-6006 

1-866-666-8003 
1-886-668-8007 

En E.pJld 
TDD b e  

Cunmlt Uaage 
8HMngP.rladFmn 01-17.07 T002.f6.07 3 0 d w  

Meter h d l q  
M.1.1.f Nunrl*r N 1 I W B  
C m r  Eslhu l~  3620 02.16.07 
h v l w s  E s t m t e  3026 01.17.07 
WInsnCs 6 9 4 ~ 1 W C " b S h n l  

Th.m Connnbn 
694 x 1.01 I #TU Fmlw = 6W 63 Th- 

A v * w  W Fob 2006 Feb 2W7 
Th- Used 14.44 20.02 
Tamsn11.w 32 F 16 F 

h e  back of biw f a  definlons 
of t m s  used on this MIL 

Duplicate Bill 

Amount Due Amount Enclosed 

CAR-RTSORT *'CW3 

JAMES CANEL 
- 
- 344 SURFSIDE P1 - GLENCOEIL 6W22-1723 - 

NORTH SHORE GAS 
NORTH SHORE GASP0 BOX A3991 - - CHICAGO IL 60690-3991 

Yes, I wovhi like to pledge one dollarper m n t h  to lhe 
Share the Wsnnlh fund which helps l o w . i n c m  customers pay e n w y  bills. 
I have added one dollar lo my paymant. Check this box - > 0 



Bill Date I Account Number ]Payment Due Oat4 Amount Due 

01l19f2007 18 SO00 0309 00521 02I12f2007 I $397.08 

ACCOUNTNUMBER: 8 5 0 0 0 0 3 0 9 0 0 5 2  

1406.64 
.1406.64 

I0.W 

Please Pay Eiy 02f 12f2007 
Pleese write ywr  nccwnt number on y w r  check. 

EavimnacnUI Chaw 1.CZWOx 369.61The- = 1I.M 

Gas ch.rlp 1 . 8 6 9 8 0 ~  369.6IThhcm = $309.19 

T ~ X M  
Municipal INIity Tax $369 .07~  6. I 6  % = l I 9 . O I  
SPIO T.X 1369 .07~  0 . I O  % = 10.37 
State Gas Rausnw, Tax 1.024~ 3 6 9 . 6 I T h m  = $8.63 

$28.0 I 

No& Bhao Qr 
3001 Qnnd Avo. Wauk.gn IL 60066 

* W W  Jan 2006 Jan ZOO7 
T h m  lked 16.26 11.99 
TnpSrrIun ,  33 f 36 F 

Sea back of Mtl for definltiona 
of t m r  used on thla Mli. 

u97.00 

$397.08 I 

Duplicate Bill 

CAR-RTSORT *"COO3 

JAMES CANEL - 344 SURfSlDE PL - GLENCOE IL 6W22- I723 

- 
PEOPLES ENERGY - wmxo - CHiCAGO IL 60690-399 I 

Amount Due Amount Enclosed 

Yes, I wouldlike topledge one dollarpermonth to the Peopfes Energy 
Sham the Warmth fund which helps IoW-hC- costanrs pay  msmv Mis. 
I have added one dollar to my payment. Check this box -> 



North Bhm 0.8 
3001 O m d  Avo. W&.gn IL 60086 

Bill Date I Account Number lPayment Due Oat4 Amount Due 

12/19/2006 18 5000 0309 0052 I 01f 10/2007 I $405.64 

S271.11 
S271.11 

so.00 

TDD Uno 1-81 

Cunmt Usag. 
BHxngp.rlodFmrr 11.16.06 To 12.18-06 3 2 d w  

McUr Ruding 
W1.r Nu& NlOM05 
Cumnt Actual 2671 12-18-06 
P n v l w r  E s r h l s  2291 11.16-06 
Mantc. 3801lwc"brmu 

364.94 Th- 

An- a*, Dn 2006 Dn 2006 
menu u.sd 17.16 12. w 
mpa.1m 26 F 36 F 

AMOUNT DUE 

Meategeo 

I $406.64 I 

Good news on lower as costs. The gas charge for December is 87.84 cents 
per f h v ,  which Is atout 23% less fhan fha gas charge of about SI. 14 per 
therm in December 2005. 

About 15% of your naturalgas expenses ere from heating water. Turn the 
tempererwe of your water hearer down f o  warm (120 degrees 5. For more 
tips, visit www.keepIngUwann. com. Duplicate Bill 

PIease Pay By 01/10/2007 
ACCOUNT NUMBER: 8 5000 0309 0052 I Please wrile y w r  account number on y w r  check. 

CAR-RT SORT '*C003 

JAMES CANEL 
- 
- 344 SURFSIE PL - GLENCDflL 60022-1723 - - - 

PEOPl ES ENERGY - m eox o 
_. CHICAGO IL 6069G3991 

Amounf Enclosed Amount Due 

Yes, I would ilke Io pledge one dollwper m t h  lo lhe Peoples Energy 
Sham the Wsnnth fund which helps 1 0 w J n c m  c u s r m r s  pay energy bills 
I have added one dollar to mypsyment. Check rhis box - > 



Bill Date I Account Number IPayment Due Oat4 Amount Due 

11/20/2006 18 6000 0309 0052 I 12/12/2006 I 5271.11 

NWN J m m m  Canal 
Senice Addnas 344 SUlrM.  PI 

SeNkr Cksc#kiorl!m 
G h c c + l l  60022-1723 
hlt 1 . Samll RcrldenU.l Srwlce . Hemtin(I 

S.23161 x 
1. I2200X 

$77.51 
.$77.31 

m.00 

U.36 
$11.68 
$30.89 

16I.42 

T a m  
Munhlp.1 U l l ~  Tax S2En.67.r 6. I 6  % = $12.91 
stare TW $ 2 6 0 6 7 ~  0.10% = $0.26 
srrrs G ~ S  R W ( N ~ U ~  1 . 0 2 4 ~  Ja318Thama = $7.28 

120.44 

TM.1 Cumat  C h s W  

AMOUNT DUE 

Marssgac 

P71.11 

I $271.11 I 

See back of bll for deflnltlcna 
of t m a  uaed on thla bill. 

Good news. Nalural as prices are lower than Last year. The as charge 
for November is 73.f7 cents er t h m ,  which is more than 35% less then 
November 2005. Even thougRgas prices ere lower, you can help decrease 
your bill by using less gas. Visit keepingUwann.com for conservation tips. 

Keep your farnib safe by installing a carbon monoxide detector within 75 feet 
of every bedroom. Visit keepingl/wenn.com for sefefy tips. Duplicate Bill 

I Pleasa Pay By 12/12/2006 
ACCOUNT NUMBER: 8 5000 0309 0052 Please wrife ywr accounf number on your check. 

CAR-RT SORT **CW3 

JAMES CANEL 

GLENCOE 11 6W22-1723 

- 
- 344 SURFSIDE PL 

- 

Amount Enclosed Amount Due 

Yes, I would like lo pledge me dd lwpermnfh  ro lhe Peoples E m q y  
Share the Wamth fund which helps lowincome cusl-rn pay energy bills. 
I have added one doifar lo mypaymenl. Check Ihis box - > 0 

PEOPLES ENERGY - m  ox o - CHIC400 IL 60690.399 I 

http://keepingUwann.com
http://keepingl/wenn.com


North Ghcn Q u  
3001 Qmnd Avo. Wwhagan IL 60086 

Bill Date I Account Number lP8yment Due D8td Amount Due 

10/19/2006 18 5000 0309 0052 1 11/10/2006 I $77.31 

N.m Jrna Canel 

Customof Inquirlae 1-866-6668004 
Emrgendas 1-866-666-6006 
En E ~ p s l l d  1-866-666-6003 
TDD Una 1-866-666-8007 

CunNlt Usag. 
whg p.r(od F- 09.18.06 TO iai8-os m 

A n n p . D * h  at 2006 at 2006 
T h m  Used .4d 1.74 
r-tw 62 F M F  

.. . . . . . . . . . . . .. . .- 
$24.46 Gmd news. Nafurrl gar pic- I0w.r than last 

year. Y w r g n s  c h a w  la oCfobsr& 66.60cmU 

gab chxrgs of 113.61 m f s  pw f h m  h &f&r 

See back of bill tw defhltions 

EnvlmnnenU C h a w  S. 00160~ Bzl3Thsmn = $0, 38 pwthnm Th~tirmrxsfh,n61%lsasth,nths 

Gu Charge S.66920~ 82.13Thrrmr = $46. 76 2006. 

Tam 
Mw-I UrlMy Tax $7I.& 6.16 % = $3.69 of terms used on this bill. 

State Gar Rsvenus Tax I. 024x 82.l37hsnnr = $1.97 
strt. T.X $71.68.~ 0.10 96 = $0, 07 

$6. ?3 

T a l  C v m n l  C h q e  

AMOUNT DUE 

$7731 

$77.31 

MOSS%&YES 

Win Free Gas for a Month1 Check out our new Web sire, keepingUwann.com 
to enter our Toasty Tips contest for a chance to win free gas in Januar/l 

Join the 8udget Payment Plan today to help manage your gas bills. Simply pay 
$266.00 instead of the amount due shown on your payment coupon by your bill due 
date. Your month+ budget payment will be $266.00. 

Duplicate Bill 

Y w r  seffice p0vIde.j by Nooh Shore Gas. subsidlwy of Peopler Energy Corporstion. ‘People+ Enemy- Is a sewice mark and fnde name ticmred to North Shore Gar. 

I f lE8SE P8V & 11/r0/2006 
ACCOUNT NUMBER 8 5000 0309 0052 Please wrire ywr account number on vwr check. 

Amount Enclosed Amount Due 

CAR-RT SORT “CW3 

JAMES CANEL - 344 SURFSIDE PL nsc - GLENCOEIL 60322-I723 Yes, I would tike topledge one dollsrpermonth lo fhe Peoples Energy 
Share the Warmth fond which helps kw-hnune c u s t m o  pay energy bills, 
I hawe added one dallsr to mypaymnf. Check this h x  - > - 

PEOPLES ENERGY - Po Box o - CHICAGO IL 6059&3991 

http://keepingUwann.com


North 8hm Qn 
3001 Qmd Aua. W.uk.gsn IL 60086 

ACCOUNT NUMBER: 8 5000 0309 0052 

Bill Date I Account Number IPayment Due Oat4 Amount Due 

09J2012006 18 5000 0309 00521 lOI12J2006 I 547.73 

P h S R  Pay & 10l12l2006 
Please write y w r  account number on y w r  check. 

$.23161r 6o.mThDemu = 
1. 1 2 m x  1 1 . f f i T h m  = 

116.97 - $15.91 

sa96 
111.68 

11.46 
121.98 

SO. 28 

136.86 

13.m 
so. 06 
11.48 

14.68 

$63.70 

C u r t m r  IKluMoa 1888-666-8004 

Cunent Uasge 
BuNngF%dadFmno8-21-M To09.18.M 2 8 d . y ~  

AMOUNT DUE 

Marragar 

$47.73 1 

Join the Budge1 Pa men1 Plan today to help manage your gas bi lk .  Simp& pa 
527 1 . 0 0  instead orthe amounl due shown on your payment coupon by your gill due 
dale. Your month& budge1 payment will be 5271.00. 

TO pay your gas bill by credit card, shp& call 1-866-296-0086. A convenience 
fee will app&. 

Duplicate Bill 

CAR-RTSORT ' *CW3 

JAMES CANEL 

GLENCOEIL 60322- 1723 

- 
- 344 SURFSIDE PI HSC 

Amount Due Amount Enclosed 

PEOPLES ENERGY - w Box o - CHICAGO I1 60690.393 1 



North &on Ow 
3001 Dnnd Avo. Wauk.gsn IL 60086 

CUStOlllW klqllkk8 l-668-668bOo4 
h W g . n d 0 8  1-888-668-6006 

1-686-668-8003 
Bill Date I Account Number IPeyment Oua Dat4 Amount Due TDD En 1-886-666-6007 

0812 1/2606 18 5000 0309 0052 I No Amount Due I s.00 Cunent U.sg0 
EHungP.nbdFmnO7.19.06 Too8.21.06 33davs 

1.23161 x 19.26Th- = 

Mder F&8&ng 
W1.r N u h  Nl(IM4S 
C m l  Aclu,i 1860 c k Z l . 0 6  
P n v h  E s l h ~ l e  1831 07.19-06 
B r f m r  19 ItW CUM M I  

568.78 
. 1 6 8 7 8  Rym Cmnmbn 
. 168. I 8  19x 1 . 0 1 4 8 T U f ~ c l w  i. 19.26 T h e m  

126.34 
-W.44 A n - m  Aug 2aL6 AW 2 w  

T h m  used .94 .68 
Tmpsnlun 76 F 76 F 

The gar chwge fw Augwr is 60. 66 cmlr per 
lhsmr and fwhW I? was 67.63 cmlspsr t h m .  
The 9.8 charge nlkb how m h  N M h  Sh- 
Gas p y s  Iw gis, whkh I8 what yw pay. 

%e back of Ma for definitions 
of terms used an thin bill. 

18.96 
54.46 

113.41 

so. as 

$12. 16 

$1.81 

$21.47 

- $15.97 

Join the Budget Pa ment Plan today to he@ manage your gas bilk. Simply pa 
$268.00 instead orthe amount due shown on your payment coupon by your gill due 
dale. Your monthly budget payment will be $268.00. 

To pay your gas bill by credit card, smpw call 1-866-295-0086. A convenience 
fee will apply. Duplicate Bill 

I Please Pay & 09/12/2006 
P/mse write your accounr m d m r  on y w r  check. ACCOUNT NUMBER: 8 5000 0309 0052 

CAR-RT SORT "CW3 

Amount Enchxcd 

Yes, I would like I D  pledge one dollar per monlh Io the Peoples  Enemy 
Share the Warmth fund which helps k r w ~ h c m  curtomen pay anergy MUS. 
I have added one doliar lo mypayment. Ched thir box -> 0 - 

PEOPLES ENERGY - W E O X O  - CUICAGO IL 60690.3991 



1.23161~ 16.22Thhmnr = 

s. w o x  16.2ZTh- = 

S. 674 lox 16.22Thsm = 

2 2 3 . 7 1 ~  6.16 % = 
2 2 3 . 7 1 ~  0.10 96 = 
1. 024x 16.22Them = 

28. 96 
13.76 

SlL7I 

$0.07 

1 10.93 

$1.22 
so. 02 
so. 39 

11.63 

us34 

Join the Budget Pa men1 Plan loday to he@ manage your gas bills. Sinply pa 
$268.00 inslead orthe arnoun! due shown on your payment coupon by your LfIl due 
date. Your month& budget payment will be 5268.00. 

To pay your gas bill by credit card, shnp& call 1-866-296-0086. A convenience 
fee WIN app&. 

Duplicate Bill 



North 6 h a o  O n  
3001 Orond Avo . Waukopur IL 60086 

AMOUNT DUE 

Bill D8te I Account Number IPaymnt Due 0.14 Amount Due 
0712112006~8 5000 0309 00521 08/1412006 I $68.78 

$68.78 I 

1 . 2 3 1 6 1 ~  
1.12200x 

S.cW6OX 

169.86 
169.86 

so.00 

sa96 
S11.68 
11.46 

127.98 

so. 28 

Custmw Inqulrlas 1466.6664004 
Em.rg .nJO*  1-866-6664006 
En Eapend 1 -E66.666-6003 
TDD Line 1-866-666-0007 

Currant Usaga 
&wg h o d  F-06  21 06 lo 07.19 06 

Mtur Rradlw 
Ma.? NU&, N160106 
cmn1 E'IDNI. 1876 01.19.06 
mv- A c r w  l e i 6  06-zr06 
hnwmncs 61 I IW CLDC F m i  

Rum CannnlDn 
61  I I 0 1 4 e r u ~ m ~  = 6 I 86 l h s m  

28 o w  

. . .  
1.67410~ 61.ffiThem = $41.69 

6ee back of MH fw dofinhions 
of tams used on this MIL 

S63.96X 6.16 % = 13.29 
263.96~ 0.10 % = so. 06 

S. 024x 67.esTh- = 11.48 
14. e3 

568.78 

Duplicate Bill 

I P h 8 8  Pay & 081 1412006 
Please write your account number on your check. ACCOUNT NUMBER: 8 5000 0309 0052 

CARS(TSORT *"COO3 

JAMES CANEL 
- 
- 344 SURFSIDE Pl HSC - GLENCDE IL 6W22.1723 

PEOPLES ENERGY - P O B O X 0  - CHICAGO IL 60690-3991 

Amount Enclosed Amount Due 

Yes, I woo~llke Io pledge one dollsrpermnrh Io rhe Peoples Energy 
Sham the Warmth fund which help low-iocome customen pay energy bills 
I have added m e  dollar to my mvment. Check this box -> 0 



Bill Dele I Account Number IPayment Due DatA Amount Due 

06/21/2006 18 5000 0309 0052 I 07/13/2006 1 $69.85 
N,m Jamn Chad 
Ssrvka Addma 

Serve# Cl~a* t tmt im 

344 S&Me PI Hic  
Glncoo IL 6CQ22.1723 
b e  I - Samll RlsMeaU.l Wkx. Healing 

T a l  C u m r  Charge 

AMOUNT DUE 

Marssges 

5106.36 
. 110636 

$0.00 

NaH, S h e  O M  
3001 Onnd Avo. Woukmgan IL 60086 

Customor Inqulrlos 1-868-566-6004 
EmWp.nolOS 1-866-566-8006 
En E.&d 1 -866d6068003 . ........._ 

1-866.566-8007 

W Jw loo6 Jun Za)6 
$8.96 Thmm Used .74 I.86 

S.23I61X 60.oolhm = 111.68 TWfpr41uR 67 F 66 F 
1. 122CQx t2.86Thsmrr = 11.67 

The gar aheye Iw June b 66.83 Cmtr p r  fhem 
and lw May If vas  69. IO cmls pa Ihsnn. The 

s . w x  62.86me- = S0.28 gas &awe m l k l s  h o w m n h  N M h  S h w  0.8 
p y *  IW g,*, whkn b what yw p y .  

f677Mx 62.8677~- = 142.66 
See back of MI for dafinklons 
of terms ueed MI Ulh bill. 

122. IO 

164.94x 6.66 % = 13.34 
164.94x O . l O %  = 10.06 
1.024~ 62.86Them = 11.61 

$4.9 1 

56965 

L $69.85 I 

Join the Budget Payment Plan today to he@ manage your gas bills. Simply pa 
5282.00 instead of the amount due shown on your payment coupon by your /hI due 
date. Your monthly budget payment will be 5282.00. 

To pay your gas bill by credit card, simply call 1-866-295-0086. A convenience 
fee will appw. 

Duplicate Bill 

I Please Pay By 07/13/2006 
ACCOUNT NUMBER: 8 5000 0309 0052 Please wrile your accounf number on your check. 

CAR-RTSORT "CW3 

JAMES CANEL 

GLENCOE IL 60022- I723 

- 
- 344 SURFSILX PL HSC 

- - - 
F'EOPLES ENERGY - wBoxo - CHICAGO IL 6069a3991 

Amount Enclosed Amount Due 

Yes, I would like Io pledge one dollar per m l h  Io Ihe Peoples Energy 
Share lhc Warmth fund which help$ l a w - i n c m  cuslomws pay energy biis. 
I have added one dolls, lo my payment. Check lhls box  . > 0 



North 8hm Ow 
3001 Dnnd Avo. Wauk- IL 60086 

Cuitanw Inqulrles 1-866-666-8004 
Emargmde. 1-866-666-6006 

1866-668-8003 I Bill Date I Account Number IPavment Due Datd Amount Due 1 1-866-666-8007 

Delivery Charge 
Curl- Charge 
Fhst 60 Th- 
Ovw 60 T h e m  

T a l  Carnal Clurgen 

AMOUNT DUE 

Messegss  

$ 1  10.60 
-121.86 
$110.60 

$106.36 I 

This 52 1.86 settlement refund credit is included in your billas a result 
of the settlement agreed to by the City of Chicago, the Ilhnois Attorney 
Genera4 the Citizens Wilily Board, Peopbs Gas and North Shore 
Gas and approved by the Ilmors Commerce Commission. 

Join the Budget Pa ment Plan today to help menage your gas bills. Simply pa 
5277.00 instead orthe emount due shown on your payment coupon by your g. ill du Duplicate Bill 
date. Your monthly budget payment will be $277.00. 

Ywr  Sewke b pmvlded by North S h m  Gas, a iuAddlary of Peoples Energy Corponfion. 'Pwplsr E n q y '  is r e ~ k e  mrk and trade n . n  licensed to North S h m  Gar. 

I Please Pay By 061 13f2006 
Please write your account number on your check. ACCOUNT NUMBER: B 6000 0309 0062 

CARJlTSORT **COX3 - 
JAMES CANEL 

GLENCOEIL 60022- I723 
- 344 SURFSIC€ Pl HSC 

PEOFiES ENERGY - PO BOX 0 - CHICAGO IL 60690-3991 

, Amount Enclosed , 
Yes, I wodd lite to pledge one dollarper m n r h  to lhe Peoples Energy 
Sham the Warmth fund whkh helps low-in- c o s t m m  pay energy bills 
I h e w  added one dollar to my payment. Check lhir b o x .  > 0 



Bill Date I Account Number IPaymnt Due Oat4 Amount Due 

04I1Sl2006 18 5000 0309 0052 I 05f1 112006 I SI 10.60 
N * m  Jam- C8ad 
Sewke A d d m a  344 S U ~ ~ O  PI nsc 

G l m o o  I1 60322-1723 
Rnk 1 . Small Rnidrallal Serrlm. f1raU.g S e w u  C&ss#k.Non 

ACCOUNTNUMBER: 8 5 0 0 0 0 3 0 9 0 0 5 2  

$461.46 
. $161.46 w.w 

I8 96 

Please Pay By O W 1  112006 
Please write ywr  accwnf number on y w r  check. 

I. 23 16 1 x 6OWThhmru = 111.68 
$.lZZWX 44JoThhwms - $6.40 

$26.93 

Envirrmmcola.) Ch8rge 1.oo6Jox 94.30mann = $0. M) 

CM C b W  281 130x 94.30Themn = $76.61 

T 8 M  
Munklpal U l IW T,X S102.94X 6.16 % = $6.30 
S1.f* T,X $ 1 0 2 . 9 4 X  0.10 % = $0.10 
S I m  Gar Rsvsnue Tax 1.024~ 94.3omem = 12.26 

$ 7.66 

Nath Bhon Qn 
3001 amnd Avo - Weukqpn IL 60086 

Customn InquMoa 1-866-666-6004 
Emergmdea 1-866-666-6006 

1-866-666-6003 
TDD En "e"" he 1-806-666-8007 

Cunmt Uaage 
BwMng P d M F m m  W.21.06 To W-19.06 

MHer Readlog 
L * b r  Numb., N100466 
Cumnl Aclud 1632 0419.06 
R.vhms EMhuIs  163.5 W-21.06 
D l f f r n I l C .  931lwC"bkfrll 

Th.m Connnbn 
9 3 r  l.O14BNF#ctw = 94.30 Th- 

~-np. mw npr 2006 Apr 2006 
m m  used E. ea 3.26 

29dryr 

T-WlUlU 49 F 4 8 F  

Theg,fch,qsforAmilk 7 6 . 2 7 m f r p n l h n m  
and for March If was 90.37 cents pn Ihem. The 
gas charge nfku how& Nmh S h m  Gar 
pays  for gas, Wnkh k whet yw pay.  

See back of MII f a  defhitlona 
of terms used on thl. Mll. 

Td.1 Cumnl Chqw 

AMOUNT DUE 

tll0.M) 

$110.60 I 
MesssBM 

Join the Budget Payment Plan today to help manage your gas bills. Simp& pa 
$283.00 instead of the amount due shown on your payment coupon by your gill due 
date. Your monthly budget payment will be $283.00. 

To pay your gas bill by credil card, simply call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

JAMES CANEL 

GLENCOEIL 6W22-1723 
- 344 SURFSIDE PL HSC 

- PEOPLES ENERGY - Po BOX 0 - CHICAGO IL 6069a3991 

Amount Doe , 5110,60 , , AmountEnclosed , 
Yes. I would like lapledge one dollarpermnlh to the Peoples Energy 
Share the Warmth fund which help b w . i n c m  c ~ s l m m  pay energy bills 

nl. I have added me dollar lo mypayme ChecX this box. > 0 



Bill Date I Account Number IPayment Due Oat1 Amount Due 

03/23/2006 18 5000 0309 0052 1 04f 14f2006 I 5461.45 

N l m  Jsnn Can4 
S m k a  Addnss 

Smk. C I ~ r m # k # r ~  

244 SurlnH. PI Hsc 
GlrnrorlL 60022.1723 
Fxe 1 . Small RddenlW &Le. IteaUq 

ACCOUNT NUMBER: 8 6000 0309 0052 

Delivery Chsrge 
CWImrch.rg. $8.96 
flfst w Thm S.23161 x 6000Th- = $11.68 
ovn 60 T h e m  S.12200~  343.43Thmnr - $41.90 

$62.43 

Please Pay By 04/14/2006 
Please write y w r  occwnt number WI ywr check. 

Amount Due Amount Enclosed 

Ea*im.renUI Uuqc $.OM9OX 243.43Thm = $2.71 

G.s Cbrge $.926Wx 393.43Thsmn = $364.32 

T.Xar 
MuniClp.1 Ullllrv Tax $429.46~ 6.16 4 = 122.12 
S1,fI) T.X 1429.46X 0.10% = $0.43 
Stale Gas R o m w  Tax S . 0 2 4 ~  393.43r)Mmp = $9.44 

$31.99 

AMOUNT DUE I $461.46 I 
Marssgar 
Join the Budget Pa men: Plan today to help m8nage your gas bills. Simply pay 
$316.00 instead orthe 8mount due shown on your payment coupon by your bill due 
date. Your monthly budget payment will be 5316.00. 

To pay your gas bill by credit card, simply call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

CAR-RTSORT *"C003 

JAMES CANEL 

GL ENCm IL 60022- I723 

_. 

- 344 SURFSllx PL HSC 

- - EOPLES ENERGY - W B O X O  - CHICAGO IL 60690.3991 

Yes, I would like 10 piedge one dollarpermnth to the Peoples Energy 
Share the Wannth fund which helps kw-income c0.9tmrs pay anergy bills. 
I have added one dollar 10 mvpa,yment. Check fhls b o x .  > 0 



Bill Date I Account Number ]Payment Due Data Amount Due 
02/20/2006 18 5000 0309 0052 I 03/14/2006 I $608.54 

1626.28 
. 1626.28 

s0.M 

Dolivcy C b a w  
Curlomn Chawe 18.96 
FlmIM) T h m  1 . 2 3 1 6 1 ~  WrnThmnr 5 111.68 
ww 60 ma- 1 . 1 2 2 0 0 ~  426.68Th- - 162.04 

bvim8meahl Ch.r#c 1.00660~ 476.68Them = 13. IO 

Gaa Charge S l . 0 3 1 6 0 ~  476.68Them = 149 I .  64 

172.67 

,uunmi winw T,X 1667.3 1 X  6.16 % = 129.22 
SPIe Tax 1 6 6 7 . 3 1 ~  0.10 96 = 10.67 
Stale Gar Ro~enue Tax 1 . 0 2 4 ~  476.6BThSma = 111.44 

141.23 

T h I  Cvmnl Charge ~ s 4  

North 8hwa om 
3001 O r a d  Avo - Wmukagan IL 60086 

cu.tom.r hqulrloa 1-866-668-6004 
Em.rg.nd.r 1-868-668-6006 

1-866-666-6003 
TDD En e 1-866-668-6007 

CL8n-t UMW 
6?lUngRllodFrnn01-1806 ToO2.20-06 33d8yO 

Meter Readiq 

Cvnnf  Aclual 1161 02.20-06 
mvkwr m i r r r m  681 o1.1~06 

LkUrNurnb.r NlEM6.06 

M m c s  470 IIW C U M  Mi) 

1h.m eonnnlon 
4701  1 .0148TUF~.c la  = 476.68 T h e m  

*-D.yI F& 2006 Feb 2006 
T h e m  (bed l a  79 14.44 

See back of M I  for defhltiom of twms used 
on thia MII. 

AMOUNT DUE I $608.64 I 
Mausgap 
The gas charge for February is 98.47 cents er them and for January it was 
1 10.38 cents per them. The gas charge re& how much North Shore Gas 
pays for gas, which is what you pay. 

Join the Budget Pa men1 Plan today to he@ manage your gas bilk. Simply pa 
$342.00 instead o l the amounl due shown on your payment coupon by your gill due 
date. Your monthly budget paymenl will be $342.60 Duplicate Bill 

I PIease Pay By 03/14/2006 
Please write your accounf n d r  on y w r  check. ACCOUNT NUMBER: 8 5000 0309 0052 

CAR-RT SORT .*C003 

JAMES CANEL 

GLENCOEIL 60022-1723 

- 
- 344 SURFSIE PL HSC 

- 
- - PEOPLES ENERGY - Po BOX 0 - CH~CAGO IL 60690-3991 

Amount Enclosed Amount Due 

Yes, I w l d l i k e  to pledge me doliarpermnlh lo lhe Peoples Energy 
Sham the Warmlh fund which helps low- incm c o i l m m  pay M e q y  bills 
I have added one dollar 10 my payment. Chdck lhis lbox - 5 

:. , . .  . .  
. . .  



Bill Date I Account Number lPaymsnt Due Dat4 Amount Due 

01/20/2006 18 5000 0309 0052 I 02/13/2006 I $626.28 

ACCOUNT NUMBER: 8 5000 0309 0052 

5783.46 
5783.46 

w.00 

MRaSR Pay By 02/13/2006 
Please wrile ywr account number on your check. 

Nach Sham Om 
3001 Qrmd Ava - Wauk.gan I1 60086 

Cur tunr  Inguw.a 1 -B66-666-6004 
Emugelldes 1-866-666-6006 
En E-d 1-866-666-6003 
TDD Une 1-866-666-6007 

I w 1 " C I y  Charge A W n g .  o*h, Jan 1006 Jan 2006 
C W l ~  Ch.,gw s a 9 6  T h r n  UISd l a 3 7  16.26 
Flral60 Th- 1.23 I 6  Ix 6 O W T h m  = 1 I I . 6 8  rapsnrvrs 24 F 33 f 
Over 60 T h e m  1. 12200~ 4 0 7 . 4 2 T h m  - 549.71 

$70.24 

Enviroamra(.l Charge 5.MlMlox 467.422r)rsrmr = 53. I I  

Seu back of bill fw deflnklms of terms used 
m thla bill. 

CM Clutge SI. 1 1 7 7 0 ~  467.42Jhhsm = 16II.26 

T a m  
Munk@l Urli7ty Tax 1 6 8 1 6 I X  6. I6 % = 130.1 I 
strte T,X 1 6 8 4 6 1 X  0. I O %  = 10.64 
Slats 0.1 R o v o n ~  Tax 5 . 0 2 4 ~  467.42Them = 110.98 

$41.67 

TWl Cumml C h a m  $62628 

AMOUNT DUE 

hlL?SSapS 

$626.28 I 

The gas charge for Janua 
1 13.86 cents per therm. ?the gas charge refkcts how much North Shore Gas 
pays forgas, which IS what you pay. 

Join the Budget Pa ment Plan today to help manage your gas bills. Simply pa 
$355.00 instead o!the amount due shown on vour Davment coumn bv vour gill due 

is 1 10.38 cents er therm and for December it was 

, I  

Duplicate Bill date. Your monthly budget payment will be $$55.&.' 

- 
JAMES CANEL - 344 SURFSIDE PL HSC - GLENCOE I1 6W22- I723 

- - PEOPLES ENERGY - PO BOX 0 - CHICAGO IL 6069~1399 I 

Amount Due 1- , Amount Enclosed 



12/19/2005 

$327.27 
$327.27 

$0.00 

8 5000 0309 0052 01/10/2006 $783.46 

Nath (ihm O n  
3001 Q d  Avo. Wwk.psn IL 60086 

Cu8tomw lnqulrki 1-666-666-6004 
Em erg m c t e 0 1-666-666-6006 

1-866-666-6003 %:YE: 1-866-666-6007 

Cunmt Usage 
W#ng&MFmn 11.16.06 10 12.19.06 Xid#yr 

Meter Readins 
W1.r Numb.r NlM466 

229 12-19-06 C m n t  Actu,l 
P r s v k u  FslhyIe 9669 I I. 16-06 
m f n m c .  6 6 0 I 1 W C " b s M I  

1h.m Conv.Rbn 
6 6 O x  I . O I l 8 T U F ~ c l o r  = 666 16 T h m  

AMOUNT DUE 

D.* DK 2 M I  DK2006 
58.96 Th- Und 11.67 17.16 

1.23 I6 I x W.WThsm = 111.68 12Rp.r.lUn 37 F 26F 
$. lZZDOx 616.16Thsm = $62.97 

$83. w See back of MI1 fa deftnitions of terms used 
M thir bill. 

$783.48 I 

.. 
S.DO730x 666. I K T h s m  = $4.13 

$ 1 .  13720~ 666. I S I h e m  = $643.84 

1731.47x 6.16 % = $37.67 
s731.47x 0.10 % = $0. 73 
1.024~ ~6.16mh0- = $13.69 

$61.99 

$783.46 

TO y your gas bill by credif card, simp& call 1-866-295-0086. A convenience fee 
WIIEPP&. 

Duplicate Bill 

I Please Pay By 01l1012006 
Please write ywr account number on your check. ACCOUNT NUMBER: 8 5000 0309 0052 

CAR-RT SORT ."COO3 

JAMES CANEL - 344 SURFSIDE PL HSC - GLENCCXIL 6W22-1723 

- - PEOF'LES ENERGY - PO Box 0 - CHICAGO IL 6069LW991 

Amount Enclosed Amount Due 

Yes, I m i d  Ilke Io pledge one doliarpermnth lo the Peoples Energy 
Sham the Warmrh Fund which he lp  lowjncome cust-rs p a y  energy bills, 
I have added o m  ddler to mypa-I. ' Check'lhid bm - > 0 



Bill Date I Account Number lPayrnent Due Datd Amount Due 

11/18/260518 6000030960521 12/12/2005 I 5327.27 
I I I I I 
N N n  James Cenel 
Smk, Addnrs 

S r m h  Clrrs#k*~*ur 

Activity Since Last Bill 
Aww &/ann 
Thank Vwfw Yourpa-I 
8.l.nC. 

DeUvery Charge 
Curt- Charge $896 
Flmr w T h m  S23161x MlrnThams = $ l I  68 

344 sIJrf*!de Pi H'C 
Gbncm IL 60012.1723 
Rete 1 . Small Resldentlai Service . Heating 

hrsr 60 T h e m  S I22Mr IaDZ8Thsmu = I2 I 99 .. . . .. .. 
$42 62 8s. back of bll fcw deflnltiom of toms used 

on this MI. 
Environmental Charge $ . r n 7 w x  230.28~hsmrr = $1.73 

Gas Charge SI .  1 3 6 3 0 ~  2 3 0 . 2 8 l l w m  = $26 I.44 

Taxer 
Murlclpll UIiNIy Tax S306 .69X 6.16 96 = $16.74 
S1.I. T,X 130669X 0 . 1 0 %  = $0.3 1 
 SI^ G ~ S  &-US 1 . 0 2 4 ~  230.288msm = $6.63 

121.68 

Total Currant Charger 

AMOUNT DUE 

Mapssgac 

$327.27 

r $327.27 

The gas charge for November is 1 13.52 cenls p~ them, and for Oclober if was 
1 13.64 cents per therm. The gas charge reflects how much North Shore Gas 
pays for gas, which is whal you pay. 

To pay your gas bill  by nedil card, snnply call I -866-295-oO86. A 54.95 lee 
per 5400 transaction will apply.. 

Duplicate Bill 

Your sewice is provided by North Shore Gar, 8 wtsidiav of Peoples Energy C o p n I h .  .Peoples Ensrgy ' is a sewice m r k  and Inde n a m  licensed Io  NOnh Shwe Gas. 

%8Se pay 12/12/2005 
ACCOUNT NUMBER: 8 5000 0309 0052 I Please wrile your accwnl number on your check. 

JAMES CAMEL - 344 SURFSIC€ PL HSC - GLENCOE IL 60022- 1723 

- PEOPLES ENERGY 

- CHiCAGO IL 60690-3991 
- w BOX o 

Amount Due Amount Enclosed 

Yes. i would iike to piedge one dollarper m I h  Io ihe People9 Energy 
Share the Warmth fund which helps low4n.=m custaners p a y  eneiyy bills. 
I have added me doilw Io  mypayment. Check lhis box -> 



North Share Qr 
3001 Qnnd Avo. W.uk.psn IL 60086 

Cuet0m.r Inqulrlw 1-668-666-6004 
Emagondn 1-666-658-8006 
En Eepsfld 1-686-666-8003 I Bill Date I Account Number h m e n t  Due D8t$ Amount Due I TDD Una 1-666-666-6007 

Activity Since Last Bill 
Pravlous Ealmcs 
Thank Y a ,  Fw Your P#ymnl 
E*limG. 

Delivery Charge 
Curlona Charge 
Under €4 T h e m  

Environmental Charge 

Gas Charge 

Taxes 
MonWp#l Ulilfly J m  
state 1.x 
Stare Gaa Rawnus Tax 

Total Cunent Chargee 

AMOUNT DUE 

Marcsges 

Lwh?mnca I 3  1 1 h )  CUM he l l  
189.99 
189.99 T h  Conuenbn 

(0.00 131 1.OlOBTUFacla = 13.13 T h e m  

18.96 
1 . 2 3 1 6 1 ~  13.13Jhsmu = $3. M 

S.MI3Or  13.13ThSmn = 

11 .06240X I3.13Th.ma = 

$11.99 
SH back of MH fw defiirtlms of term. u8.d 

$0, 10 on thia MI. 

113.96 

$26. M x  6.16 % = $1.34 
126. M x  0.10 % = 10.03 

1.024X 13.13lhamr = 10.32 
$1.69 

$27.73 

$27.73 I 

The as charge for Oclober is 1 13.64 cents per them and for September il was 
9 3 . A  cents per therm. The gas charge reflects how much North Shore Gas 
pays for gas, which is what you pay. 

To pay your gas bill by credil cad? sinply call 1-866-295-0086. A $4.95 fee 
per 5400 transaction win apply. 

Duplicate Bill 

Your service is pmvlded by North Shore Gas. a subSMl8ry of Peoples Energy C ~ m l i m .  'Peoples Energy' Is a service mtk and trade n a m  licensed to NmTh Shwe Gas. 

P h S e  P8Y & f 1/10/2005 
Please wrife your I I C M m I  number on your check. ACCOUNTNUMBER: 8 6 0 0 0 0 3 0 9 0 0 5 2  I 

CAR-RTSMIJ *'C003 

JAMES CAMEL 
- 
- 344 SURfSIL?€ PL HSC - GLENCOE IL 60022-1723 

Amount Due Amount Enclosed 

Yea, I wauM like 10 pledge m e  dollar PN month 10 rhe Peoples Energy 
Sham the Wdmlh fund which help  low-incane cusromers pay energy bills 
I hem added &a dollar to mypayment. Check this box -> 

PEOPLES ENERGY - POEOXO - CHlCAGO iL 60690.3991 



Nwth ohon Om 
3001 Qnnd Avo. Wwkagm IL 60086 

Cuat0m.r Inqulrka 1-866-666-6004 
1-868-666-6006 
1-866-666-6003 $53- 1-866-666-6007 

CUWUlt U8aP 
~ ~ p . r k d F m n W . 1 9 - 0 6  T~=09-19-06 31 d.yr 

Matar Readlng 
M.Urt4umb.r N169406 
C m n l  €clmtl# 3428 09-19.06 
Pmviwa AcNd 9360 08-19-06 
Dmmn 6 8 ( m  CUM h . 8 1  

8ill Date I Account Number lP8yment Due D814 Amount Due 

09/21/2005 18 5000 030s 00521 10/13/2005 I $89.99 
NIOW James Cand 
Sewke Addmir 

sewlcr clrirflk~ion 

Activity Since Last Bill 
pnvkus Balmcs 
mmk Yoofor YourPaymnl 
8.1,"cs 

Delivery Charge 

First M)  m.3- 1 2 3 1 6 1 ~  6OlWThhams = 1 1 1 6 8  
hrer 60 T h e m  112zwx 1868Thnmr - 12 28 

344 Swiwde PI Hsc 
Gkncw IL 60922. f 723 
Rate 1 . Small Raald.ntial Servke . Haatlng 

CuIlOmr ch.nJe sn 96 

122 81 

Environmental Charge 1w740x 6868Them = 1061 

Gas Charge S8826OX 686877~- = 160 62 

Taxes 
Mwrklpl Utlhfy Tax 1m.94x 6.16 % = 14.32 
s1.1s Tax sm.94x 0.10 % = 1O.W 
Stale Gas Rsrsnuo Tax 1 .024~  68.bBlbhsm = 11.66 

IS. 06 

Total Current Charger 

AMOUNT DUE 

$89.99 

$89.99 I 

Sea back of MH for definitions of t m s  used 
on rnls Mi. 

Meossgar 
The gas charge for September is 93.64 cents p w  them and for Au ust it WBS 
79.74 cants per thenn. The gas charge rafkcts how much North Sfora Gas 
pays for gas, which is what you PBY. 

To pay your gas bill by credit card, sinply call 1-866-295-0086. A 54.95 fee 
par $400 transaction w i l l  apply. 

Duplicate Bill 

I Please Pay By 10/13/2005 
Please wrire y w r  accounf n m b w  on y w r  check. ACCOUNT NUMBER: 8 5000 0309 0052 

CARAT SORT 'TW3 

JAMES CANEL 

GLENCM IL 6W22- 1723 

- 
- 344 SURFSIDE PL HSC 

- - 

Amount Due Amount Enclosed 

Yes, I would like to pledge one dollarpermnth lo lhe Peoples Ensrgy 
Sham the Wamlh fund which helps l o w - h c w  cust-rs pay energy bills 
I ham added me dollar to my payment. Check this box -> 

PEOPLES ENERGY - W BOX 0 - CHICAGO IL 60690-399 I 



08/22/2005 18 5000 0309 0052 I 09/13/2005 I $6.00 

N . m  Jamea Cand 
Ssrvhs Addms 

S ~ N I C .  clmifh&m 

344 S&Me PI Hsc 
C h c w  I1 6O022- I723 
Rate 1 - Small Rerldantlal Service . Heatlng 

Cunmt Usage 

Activity Since Last Bill 
Prsvlovs 8,l,"C* 
Thank Vw Fw Your P a y m n t  
CmcelFrkwB!Mng 106-21.2ao6 to 07.19.2M161 
Revised PHW EiWg Iob.2 1.2006 to 07.19.2ao6J 
C d i t  

Deliverv Charas 

ACCOUNT NUMBER: 8 5000 0309 0052 

Envlronmental Charge 1.00760~ 29.26Thhnmr = 

Gas Charge 1. 79670~ 29.26l?ahsm = 

Taxes 
Munklpl  UMty Tax $39.26~ 6.16 % = 
s1.m r.x fJ9.26x 0.10 % = 
Sf.t* c,s &venue T,X 1 . 0 2 4 ~  29.26Thamr = 

PIease Pay By 09/13/2005 
Please write your account number on your check. 

$76.09 
- $76.09 
. $76.09 
139.08 . $36.01 A m p .  0.h Aug 2 W  Aug 20% 

m m  used 1. 14 3 4  
TarPsr. tW 68 F 76 F 

$8.96 
16.77 Sea back of bll for definhlons of terms used 

$16 72 on this HI. 

so.22 

$23.31 

12. 02 
10, w 
$0, 70 

12.76 

Totel C u m t  Chamss $42.01 
~ 

AMOUNT DUE 

Messages 

$6.00 I 

The as charge for August is 79.74 cents er them and for Ju IC was 

pays for gas, which Is what you pay. 
7 9 . A  cents per therm. The gas charge regcts how much Noti % '  Shore Gas 

To pay your gas bill by credit card, simply call 1-866-295-0086. A $4.95 fee 
per $400 transaction will apply. Duplicate Bill 

Your service Is provided by N m h  S h e  Gar, subsidirry of Pecpler Energy Corpontion. 'Peoples Energy' is I( sewice mark and trade n a m  licensed to North S h m  Gas. 

Amount Due Amount Enclosed 

CAR-RT SORT *'CW3 - 
JAMES CANEL - 344 SURFSIDE PL HSC - GLENCOEIL 60(322-1723 Yes, I would like to pkdge one dollarpermnth Io the Peoples Energy 

Share the Warmth fund which helps lowincme E u s t m m  pay energy NUS. 
I hive'added dne dollar to mypaymant. Check this box'-  > 0 

- PEOPLES ENERGY - PO BOX 0 - CHICAGO IL 60690-3991 

. .  



N,W Jemer Canel 
Ssrvke A d d m i  344 svrlrid. PI MC 

Ghcm IL 6W22.1723 
Rate 1 - Small Rerldmtial Smlce - Heatlng ssrviu C h r m i c r r h  

Delivery Charge 
C u s l m  Chew@ 18.96 
&der 60 Themu S . 2 3 1 6 1 ~  27.z4rn- = $6.3 I 

$16.26 

Environmental Charge $ . ~ 7 7 0 x  2 7 . 2 1 ~ e m a  = $0.21 

Gar Charge $. 77230x 27.24rn~-  = 121.04 

Mmk&l Ull#ly Tax SJ6.61.X 6.16 % = $1.88 
slats 1.r 1J6.61X 0.10% = 10.04 
state o*s RSV.9""S Tax I. 024x 2 7 . 2 4 T h m  = $0.66 

Tax08 

12.67 

Totd Cwrsnt Charger $39.08 

Mavsgar 

North 8hm Qea 
3001 Qrmd Avo ~ Wwkegan I1 60086 

C u a t a r  InquM.8 1-666-668-6004 
Emergander 1-668-668-6006 
En E.pJ(d 1-666.668-6003 
TDD Uno 1-866-666-6007 

CUnOIlt UDSgS 
8 ~ g p . r i o d F m n  06.2146 10 07.19.06 28d .y~  

Mater Reading 
M.1.r Numb., NI(LWO6 
Cvmnt E s t h t .  9331 07-19.06 
PnviaM Aclual 93a4 06.21.06 
Manner 27 (100 cvbk f r i l  

Thmn cQnY."lD" 
2 7 x  l.oa98TUFacfa = 27.21 Th- 

69 F 77 F 

The as charge for AugusI is 79.74 cenls lherm and for Ju 11 was 
79.A cmls per lh?. The gas charge r e E I s  how much Nor1 x Shore Gas 
pays for gas. which is whal you pey. 

To pay your gas bill by credit card, s h p k  call 1-866-296-0086. A 54.96 fee 
per 5400 transacrion WIIJ apply. 

Duplicate Bill 



Nath Bhae Qa 
3001 Qnnd Avo ~ Wwkogan IL 60086 

C u a t m r  Inqulrlea 1-866-666-6004 
EmrpHlcles 1-866-666-6006 

1-866-666-6003 
1-666.666-6007 

Current Uaage 

Meter Reeding 

EllHng P . d  F m  06-21.06 Io 07- 19-06 28 days 

M.1.r Nu&r N169465 
C m l  Eslhule 9366 07-19.06 
Pnvlws Actual 9304 06-21.06 
Bll.YmncS 61 I1W cutu F r l l  

Th .m CMwmbn 
61 x I msBTuF,ctw = 

*nw w Jul 2ool Jd 2 W  
86 2 20 T h e m  lked 

Tmwmrunr 69 F 77 F 

Sea back of MI for definltiona of tarma used 
on this Mil. 

6 1 M T h e m  

ACCOUNT NUMBER: 8 5000 0309 0062 

Bill Date I Account Number lPayment Due 0.914 Amount Due 

07/21/2005 18 5000 0309 00521 08/12/2005 I $75.09 

N . M  Jemes Canel 
SSNkE AWmSb 

smk. c l m m ~ f m  

344 Sufdd. PI H,C 
G h c o e  II 6W22. I723 
Rate 1 . Smell Residentlel Service - Heating 

Please Pay By 08/12/2005 
Please write your amount number on y w r  check. 

Activity Since Last Blll 
R s v h  @*lance 
Thank Yw For Y w r  PI-I 
aa1mcs 

$36.01 
1136.01 

$0.00 

Dellvery Charge 
Curt- Charge $8.96 
fIml60 m * m  S . 2 3 1 6 1 ~  6 o o O T h m  e $ 1 1 . 6 8  
over 60 m s m  s. 122wx 1I.MThhamr = 51.41 

$21.94 

Environments1 Charge s . 0 0 7 7 0 ~  61.M7ha- = $0.47 

Gar Cherga S. 7 7 2 3 0 ~  6l.MThHmr = $47.63 

Taxer 
MUnkip.1 UTlNfy r.x S 6 9 . 9 4 ~  6.16 % = $3.60 
Strle T.X S69.94~ 0.10 % = m o l  
State Gas R~)ven(re Tax S . 0 2 4 ~  6 l . M T h e m  = $1.48 

$6.16 

Total Current Charges 

AMOUNT DUE 

$75.09 

$76.09 

Messages 

The as cherge for July is 79.55 cents per therm and for June it was 
7 2 . 4  cents per therm. The gas charge reflects how much North Shore Gas 
peys forges, which IS what you pay. 

To p8y your gas bill by credit card, snnply call 1-866-295-0086. A $4.95 fee 
per 5400 trensact~on will apply. 

Duplicate Bill 

CAR-RTSCMT *.C003 

JAMES CAMEL 
344 SURFSIDE PL HSC 
GLENCoflL 60022-1723 

Amount Due Amount Enclosed 

Yes, I would #ke to pledge one dollarpermnlh lo lhe Peoples Energy 
Sham the Warmth fund which he@$ low- inom cvst-mpdy energy bills 
I have lldded one dollsr lo mypaymenl. Check lhis box . > 0 

PEOPLES ENERGY 
PO BOX 0 
CHICAGO IL 60690-3991 



06/21/2005 18 5000 0309 0052 I 07/13/2005 I $36.0 1 Cunmt l h g e  

AMOUNT DUE $36.01 

The 8s charge for June is 72.34 cents per therm end for May it w8s 
76.6% cents per therm. The gas charge reflects how much North Shore Gas 
pays for gas, which is what you pay. 

To pay your gas bill by credit card, simp& call 1-866-296-0086. A $4.96 fee 
per $400 transaction will appw. 

Duplicate Bill 

I Please Pay By 07/13/2005 
Please wrile vwr occwII1 number on ww check. ACCOUNT NUMBER 8 6000 0309 0052 

Amount Due Amount Enclosed 

- 
JAMES CANEL 

GLENCOEIL 6W22-1723 
- 344 SURFSIDE Pl HSC 

- PEOPLES ENERGY 

- CHiCAGO IL 60690.3991 
- w BOX o 



Nath Shore Qas 
3001 Grand Avo. Wmuklgsn IL 80086 

Customer Inquiries 1-888-668-8004 
Emergend.* 1-888-668-8005 

1-888-668-8003 I Bill Date I Account Number IPayment Due Datd Amount Due 1 KEGd 1 -8ee.668-8007 

ACCOUNT NUMBER: 8 5000 0309 0052 

05/20/2005 18 5000 0309 0052 I 06/13/2005 I $210.35 

Plaasa Pay By 06/13/2005 
Please write yoor account number on your check. 

Actlvlty Since La8t 8lll 
Rsviow 8,la"CS 
Think V o u F a  YwrP*ymnl  
8 . l rnCS 

$206.06 
. $206.06 

bO.00 

Current Uaage 
8lIMng Fwkd F m  01.20.06 lo 06- 1806 28 day8 

Mater Reedlng 
M.1.rNurnb.r N169466 
C m n l  E s ~ h t .  92?9 06-18-06 
Revlous Aciuil 90?7 M Z O - f f i  
rnffrn"C* 202 I lW CUM F I l l  

lhwnl Con"."b" 
202x l.m8TuF,cior = 203.61 T h e m  

D d l v y  Charge AY.W* mw MIV 2 W  May 2006 
C u i l m  Chaqe 18.96 mnmr wed 3.62 7.27 
F k l 6 0  Th.m S.23161 x M)ODThamr = 111.68 Tapsr . ivn  67 F 62 F 
ova 60 T h e m  S . 1 2 2 0 0 ~  163.61Tham - ria. 74 

EnvlronmanW Charge s.Gc€Sox 2 0 3 . 6 1 n m m  = 51.81 

$39.27 See back of MII for deflnitlonr of tenna uaed 
on thla MII. 

Gar Charge $.76700x 203.61mSm = SlE4 I 3  

Taxer 
MunWp.1 UIlUiy Tax 5 196.2 I# 6.16 % = $10.06 
st*te T,X $ 196.2 IX 0.10 % = $0.20 
Stale Gas Rwmw Tax 5 . 0 2 4 ~  2W.617herms = 54. (19 

$16.14 

Total Current Charger 

AMOUNT DUE 

M-Q7- 

8210.35 

$210.36 I 

The gas charge for M a y  f i  76.56 cents per therm and for April it was 
74.16 cenfs per r h m  The gas charge reflects how much North Shore Gas 
pays for gas, which is what you pay. 

To pay your gas bill by credit card, simp& call 1-866-295-0086. A 54.95 fee 
per 5400 transactmn will ~ D D & .  

Duplicate Bill 

Amount Due Amount Enclosed 

CAR-RTSORT "C003 - 
JAMES CANEL - 344 SURFSIDE PL HSC - GLENCOE IL 60022- 1723 

- PEOPLES ENERGY 

- CHICAGO IL 6069@3991 
- w Box o 




