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i Section 1. Name and address on utility bili or name of person appiytng for UtlHity service.

Full Naime: Renna Thomas

Street Address: 5456 W Ferdinand

Alternate Location:

Cily: Chicaguo

State: inpis

ZipCode: 60644

E-Matl Address: thomasrenna@sbegiobai.net

Section 2. Mailing address if different than billing address

Full Name:

Street Address:
Alternate Location;
City:

State:

ZipCode:

Section 3. Home telephone number. Required unless you do you not have a home telephone. If the
telephone service was turned off by the phone company, provide the number that is turned off. If you
do not have home telphone then state "no home phone”. If this phone number is a TTY, please add
"TTY" in the box below,

Home Phone No: 773-378-3024

Section 4. Day-time telephone number where you can be contacted. If this phone number is a TTY,
please add "TTY" in the box below.

Day-time Phone No: 773-653-8628

Section 5. Name of the utility company against which you are filing comment or complaint.

Utility: People Energy

Section 6.Your account number with the utility company.

Account No: 9-5000-4151-7090/9-5000-4500-5680

Section 7. Please indicate if type of service supplied by utility is electric, gas, telephone, water or
sewer. Please check all that apply.

Service Gas

Section 8.Description of utility complaint.

httn:/Awrwew I iltinols pov/ci/publicutilityprint.aspx 9/11/2006
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| Feeples Energy trymng the gam funds one way or another at the customer expense and it 15 unias ;
§pacod, somebody needs o nake amends for my inconvenience and your UnCanng response. i

P Consumer Keap your 2mmoyeas. : : o

N S




P O. Box 5598 HARRIS & HARRIS, LTD.
Chicago, IL 60680-5598 600 W. JACKSON BLVD., SUITE 400
CHICAGO, IL 60661
(312)893-4840

March 13, 2008

1 111 mnmn L100E] (130001 1 11 1 |’||I
lllzlsgfﬂsié bbbt dulb dh bd HARRIS & HARRIS. LTD.

600 W. JACKSON BLVD.. SUITE 400

Renna Thomas KSON B
5456 W Ferdinand St CHICAGO.

Chicago, IL 60644-1938

T

. *** Detach and Retum with Payment **#

PEOPLES ENERGY CORP HAS PLACED YOUR
ACCOUNT FOR COLLECTION

Creditor: PEQPLES ENERGY CORP
Amount Due: $145.70

Review Your Options:

We are a collection agency hired to collect a past due account that you owe to PEOPLES ENERGY
CORP. Here are some of your options that you should seriously consider.

(1.) PAY THIS DEBT ... by check over the phone or you can mail your payment.

(2.) CALL US ... Let's discuss your intentions to resolve this matter.
(3.) NOTIFY US ... 1f disputed, see federal law below.

If you pay by check, and such check is returned for any reason by your bank as unpaid, you may be
charged a dishonored check fee in the amount allowed by your specific state law.

FEDERAL LAW

This 1s an attempt to collect a debt. Any information obtained will be used for that purpose. This
communication s from a debt collector. Unless you notify this office within 30 days after receiving thi
notice that you dispute the validity of this debt or any portion thercof, this office will assume this debt :
valid. If you notify this office in writing that the debt, or any portion thereof, is disputed within 30 days
from receiving this notice, this office will: obtain verification of the debt or obtain a copy of a judgmen
and mail you a copy of such judgment or verification. If you request this office in writing within 30 day
after receiving this notice, this office will provide you with the name and address of the original
creditor., if different from the current creditor.




Joyce Logan gas company complaint — track# 0777-2008

On April 7, 2008 the gas company came and terminate my gas, Tuesday, April 8, 2008
call the gas company only to be informed I would need to pay the whole bill in order for
me to have my gas tumed on again. Now on the prior week 1 had just paid the gas
company $500.00 towards the bill in December of 2007 went to Ceda for assistance with
my gas bill which was $800.00 at the time and they paid $400.00, from January to the
beginning of April I received a gas bill $1,300 and then two days later I received another
gas bill for $1,701.11, how can this be, [ am not understanding I am on a fixed income [
am very sickly and can not afford to have my gas turned off, it is a shame that the gas has
been turned off you take my money in my efforts to make amends to try and pay the bill
then you turn my gas off and then tell me you can not or will not take payment or even
make an attempt to set up a payment plan whatsover, times are hard the economy 1s 1in a
bad way and here I am trying to make amends and you make it hard for me to even be
warm, we all know the gas is ridiculous | am not working with a six figure income, the
representatives in this company are very unprofessional and the lie they have displayed
on there site that they are willing to work with you is a joke, I have not missed making a
payment on my gas bill but yet and still paid $500.00 which is not enough and then you
send me a bill for almost $1700.00 dollars and when [ get all this bill paid then you will
ry and inifiate a new account number so they can add a deposit to make my bill higher,
the gas company with its legal stealing needs to be investigated for all the slick stuff they
do to ther customers, when is enough enough, do this have to be on the news before
action is taken. { await your reply.
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April 10, 2008 complaint, Victoria — Customer Service Rep -~ Ms Gonzalez 90080 rep#

Let me explain something to your facility you are rude and unprofessional in reference to
responding the customer complaints, to hang up or have the potential to hang up the
phone on a customer is irresponsible, not even to mention of being unprofessional in
dealing with the situation in which you initiated. You terminated my service with no
valid reason and then when I call the first time you tell me my service has been
terminated since May 2007 and then wait initiate a new account number to add a new
deposit in which I am not paying but yet and still you continuatly take my payments
faithfully every month without any questions, then when I question you tell me to wait
for the ICC to respond but you did not wait to terminate my service, and the supervisor
Ms Gonzalez rep# 90080 is very unprofessional irresponsible and not customer service
minded at all, if this is how you represent with the service you offer that is a shame and
believe me I will write all the way to the white house because I am pissed and sick and
tired of companies such as yours taking and don't offer customer service you have a lot of
nerve to just be rude and then change account numbers when you feel like it to get extra
money times are too damn hard to be bothered with this stupid stuff and T am sick and
tired of going through this with your sorry company, who think they can get away with
murder. I will right every congressman, state representative, every news station and write
the ICC until a change comes because you have gotten on my last nerve people work to
hard for there money for you companies to keep playing these game the only reason you
are still in business is because there is a need but I can make sure that I gather of people
who will put so many complaints against peoples energy it will make your life a living
hell life you have made mine and I am sure plenty other.

2™ Jetter to the Illinois Commerce Commission for Utilities 4/10/08 — track# 0775-2008

April 19, 2008, I spoke with the gas company in reference to making sure they were
going to turn my gas back on, verifying the time to arrive, then I happened to go onto
there site to check the account numbers in relation to my address and 1 find that I have 3
now the 9500045005680 was the second number I received after having problems with
9500041517090, now when I place the call on Tuesday, April 8, I was given another
account number 9500050797509, each time there is a problem the gas company ding the
customer by closing the account and starting a new account which would create a deposit,
so if you were having bill issues how would you expect to get out if you keep adding
money to the bill, this would only make it higher, on Tuesday I spoke with Sherita in my
previous complaint, I check the new account number and there is a $132.00 bill that is
due by April 30, 2008, when I inquired it is for a $399.00 deposit that they force on you,
even though I told them you had no right to turn my gas off from the beginning if you
state that [ was terminated in May of 2007 and here we are almost a year later at May of
2008, so I asked to speak with a supervisor which took sometime, when she got on the
phone her name was Ms Gonzalez rep# 90080 she listen to me and told me that was what
I was going to pay, I am still waiting on someone from the gas company to call me from




the call with Sherita to check into and see what happened especially when I had been
receiving gas all the time, Ms. Gonzalez told me there was nothing she could do so I ask
to speak to her superior and she informed me that was high as it went was her which I
knew she was lying and that | should wait for the ICC to respond, somebody needs to tell
me where is the customers protection for utitility companies, everybody get richer and we
get broker but seems that we have no voice and as I stated before [ am sick and tired of it,
so if no one seems to care about the customer then [ may just make it a campaign of
mine to email state representative, congressman, news media and then lets see what we
dig up as far as these utilitity companies are concerned people are struggling everyday
trying to make ends meet and money is scarce trying to pay this and that but to have a
health issue and then deal with this you wonder why people snap this is the reason why
they snap because of company like the gas company, I place my other complaint on
Tuesday and yet to have someone respond, [ am a very persistent person and I am tired of
being taken advantage of with irresponsible companies, it doesn't take that long for the
utility company to act but when the customer has been wrong it takes to long to correct
the action, you have to go through to many channels, but let me do something I get
punished right away, where are the accountabilities so you take the customers money and
that is it, no accountablities no not today not any more because enough is enough, I will
wait and see how long it take someone to respond to this then I will start a chain letter
through the email and I am sure 1 can gather up some angry people energy customers who
are more than willing to place a very big complaint against the company and maybe an
investigation to see how they have tricked so many other customers into getting funds
with a deposit for changing account numbers which is there way to legally steal. Waiting

Oon your response.




STATE OF ILLINOIS

ILLINOIS COMMERCE COMMISSION

April 16, 2008

Renna Thomas

5456 W Ferdinand
2nd

Chicagoc, IL 60644

RE: 2008-06436
_Peoples Gas Light and Coke Company, The

Per the direction of the Consumer Services Division the utility company provided
information about your complaint. Their report indicates that your concern has been
resolved aor satisfactorily explained. If that is not the case, please contact the utility
for clarification.

If you require further assistance from the Consumer Services Divisicn, please contact me at

800/524-0795 or 217/782-2024.

Sincerely,

P

Kell Kirchner
Consumer Services Division

527 East Capitol Avenue, Springfield, Minois 62701 [217] 782-2024




4/21/08 Monday, 12:18 Nedy from Peoples Energy called asked if the valves for the
laundry in the basement had been turned off told her did you not listen to my message I
left you on Sunday, she responded no she did not. She said she would call my tenant and
let her know when the gas would be turned on, stated to Nedy to let me know which she
did not, called my tenant and Nedy informed her they would be out on Thursday between
7:00 and 11:30pm

Around 9:00 pm left a message for Nedy at Peoples Energy that the valve had been
disconnected also stated how is the dryer to work if we are washing and need to dry
clothes no explanation to the answer was provided.

Friday, April 18" gas company sent someone out for a 9:30 appointment and they stated
the valves for the laundry needs to be turned off. Arrived home to find a letter from ICC
stating the gas company had resolved my issues in which they had not.

Wednesday, April 16 at 4:09 spoke with Nedy again, she stated I would need to pay from
May 2007 until May 2008 for service provided, explained to her and that would be what
and how are you going to judge that if my service per your company was suppose to be
terminated, she told me she would call me the next day and let me know, informea her I
would not be paying another deposit for gas since this is the gas companies error, did not
received a disconnection notice or anything, Nedy stated they sent one out, I told Nedy so
what are you saying I am lying, your technicians came out and was suppose to leave a
slip with what was wrong and I didn’t receive that, very unprofessional and nasty.

Wednesday, April 16 at 12:46 pm spoke with Nedy in reference to my bill she states
there was an outstanding balance of $1,000 plus dollars informs her that could not be
because the first account number there was a problem and you terminated my service for
non payment and some one had removed my budget plan but no one knew who, I had
proven with confirmation numbers the amounts that were being paid and when I spoke
with a rep she stated the balance to the account was $80.00 in which I paid, so in turn
you start a new account number with another deposit and in 2007 the weather was not
that cold it was a ways up in the months before the temperature changed so somebody is
lying. Then she proceeded to ask me who was the owner of the building still not
providing an answer to my question.

Monday, April 14 We discuss about my complaint and that I have had complaints before
in which I am sick and tired of the gas company with there slick selves they are the only
company [ know who get away with stealing legally and justified what they do without
regards of who it affects, when the phone company disconnect the phone you don’t loose
your account number they just charge you a reconnection fee but no the gas company
gets away with supplying you with new account numbers so they can charge a new
deposit. Still not providing information like I told Nedy I get on your website and some
information does not allow you to see because it is not displayed, so now the burden of
proof falls on the customer.




Friday, April 11 this is the first day spoke with Nedy from Peoples Energy introduced
herself and said she was working on the case.







PE®@PLES GAS.

NATURAL GAS DELIVERY www.peoplesgasdelivery.com
Bill Date Account Number | Payment Due Date Amount Due
04/08/2008 | 9 5000 5079 7509 04/30/2008 $132.00
Name Renna Thomas
Service Address 5456 W Ferdinand ST FL 2 _
Chicago IL 60644-1938 SR e
Service Classification  Rate 1 - Small Residential Service - Heating See-back of bill for defini
- on this bill. R
Other Charges : o
Degposil instaliment $132.00
$132.00
AMOUNT DUE L $132.00 |
Messages
Play it safe this spring! Be sure ta read this month' s Energize for important
safely information. .
To pay.vour gas bill by credit card. call 1-866-205-0086. A convenience .
fee will apply. S SN
1,346 PGIBOD
pl R
E@PLES GAS. Piease Pay By 04/30/2008  $132.00

ACCOUNT NUMBER: 9 5000 5079 7509

Please write your account number on your check.

Amount Dug Amount Enclosed
$132.00
#BWNNWSD *CAR-RT SORT **CO16
#S007537706#
Il”ll“illl“llllIi'lllllll!"lllllIIIIIIIIIIIIIIII"IIIIIIII Yes, | would like to pledge one doliar per month to the
RENNA THOMAS Share the Warmth fund which helps low-income customers pay energy bills.
5456 W FERDINAND ST FL 2 1 have added one dollar to my payment. Check this box ->

CHICAGO iL 60644-1938
Please do not write or stamp below this line.

PEOPLES GAS
CHICAGO IL 60687-0001

4695000507975090000G20000001320000000



http://www.peoplesgasdelivery.com

PE®PLES GAS Peoples Gas

NATURAL GAS DELIVERY

www.peoplesgasdelivery.com - Customerlnquiri‘es W

“Emergencies . 1-866:
Bill Date Account Number § Payment Due Date. Amount Due ~TbD'Line L
04/16/2008 | 9 5000 4500 5680 05/08/2008 $1,838.31 ' Current Usage Coik
. Billivig Peried From 04-16-07 To 04-07-D8 357 days
Name Renna Thomas : _ B Rt : S
Service Address 5456 W Ferdinand ST FL 2 " Meter Reading
Chicago IL 60644-1538 Meter Number P2164650 .
Service Classification  Rate 1 - Small Residential Service - Heating . Cument Estimate 2449 04-07-08
Previous Actual ) | 984 04-16-07
Activity Since Last Bill Difference 1465 (100 Cubic Foet)
Previous Balance ?gzag.?l] - ) S
Thank You For Your Payment - .00 Therm Conversion o :
Thartk You For Your Payment - $100.00 = Y i B
Thank You For Your Payment - $100.00 1465 % 1.012 BTU Factor 148258 Therms .
Thank You For Your Payment - $100,00 : - :
Thank You For Your Payment -$100.00 Average Dally Apr 2007 Apr 2008
Thank You For Your Payment -$100.00 Therms Used 4.04 415
Zancel Prior Biliing (04-16-2007 to 05-11-2007) - $52.36 Temperature 50 °F 51°F
Credit : -$6.66
. Summary of Usage in Therms
Delivery Charge . {Tharms} ry
Prorated Customer Charge $124.15 Laas
Did Rate First 50 Therms $.36375 x 505.00 Therms = $183.69 ‘
New Rate First 50 Therms $.336086 x 80.00 Therms = $30.25 1.168
21d Rate Over 50 Therms $.11445 x 75332 Therms = $86.22 891
MNew Rate Over 50 Therms $.10580 x 13426 Therms = $14.20 594
343852
297
Gas Charge $.79820 x 1,48258 Therms = $1,183.40 g
Environmental Charge $.03250 x 1,48258 Therms = $43.18 JUN JUL AUG SEP OCT NOV DEC JAN FEB MARAPR MAY APR
2007 2008
Taxes
Chicago Municipal Tax $1,670.10 x 824 % = $137.62 C
State Tax $1670.10 x 010 % = 167 [‘S):.m:nary of Total Current Charges
State Gas Revenue Tax $024x 148258 Themms = $35.58
$174.87 1845
1,476
Total Current Charges $1,844 97 1,107
AMOUNT DUE $1,838.31 | e
MESSAGES o
JUN JUL AUG BEP OCT NOV DECT JAN FEB MAR AFR MAY APR
THIS IS YOUR FINAL BILL. . 2007 2008

The gas charge for Apritis 102.01 cents per therm and for

This bilt represents 303 days bifled under delivery rates in effect prior to March it was 93.45 cents per therm. The gas charge

February 14, 2008 and 54 days bilted under rates effective February 14, 2008.

reflects how much Peoples Gas pays for gas, which is what

it the time of this statement, your account was past due. Please pay $1,838.31 you pay.
roday to avoid collection activity and a negative credit rating. See back of bill for definitions of terms used
on this bill. :

Play it safe this spring! Be sure to read this month' s Energize for important
safety information.

512 PGIGOL

'L&PLES GAS. '
ACCOUNT NUMBER: 9 5000 4500 5680

Please Pay By 05/08/2008  $1,838.31

Flease write your account number on your check.

Amount Due Amount Enclosed
$1,838.31
H#BWNNWSD **CAR-RT SORT **C016
—_— #50080658634#
Lilllsulhilaldodiollibbalbibabalilallnlalal Yes, { wouid like to pledge one dollar per month to the
RENNA THOMAS Share the Warmth fund which helps low-income customers pay energy bills.
5456 W FERDINAND ST FL 2 | have added one dollar to my payment.  Check this box -> h

CHICAGO {. 60644-1938

PEOPLES GAS
CHICAGO iL 80587-0001

Please do not write of stamp below this line.

429500045005L80000020000018363200000

R



http://www.peoplesgasdelivery.com
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Tllinois Commercé Commission - Complaint Form http://www.icc.illinois.gov/consumer/complaint/wizard.aspx

www.icc.illingis.gov

[1linois Commerce Commission

Rod R. Blagojevich, Governor

Consumer Information Home > Consumer Information > ICC Informal Complaint Wizard
Agendas
Energy : Track Number —J
File a Camplaint |0775-2008 . J
File & Public Comment
Find a Form
Find a Report

Thank you for submitting your complaint.
Household Goods Moving

JULIE Enforcement Print a Copy of Your Complaint ~ Returp ko ICC Website

Railroad Safety

Relocation Towing

Telephone

The Consumer Guide to Relocation Towing

Water and Sewer
Industry

Agendas

Cabie and Video

Chief Clerk's Office

Electricity

Find a Form

Motor Carrier

Natural Gas

Railroad Safety

Telecommunications

Transportation Clerk

Water and Sewer
Services

Agendas

e-Docket

elnsurance

eRelocator

General Assembly Reports

Human Resources

QOffices and Divisions

Press and Media

Reference Library

RSS Feeds

WETSA Program

Search

3 Iinois
Tlinois Commerce Comm.
527 East Capitol Ave
Springfield, IL 62701

(217) 782-7255
Copyright © 2008 Illinols Commerce Commission ICC Privacy Statement | Illinois Privacy Information | Kids Privacy | Web Accessibility | Contact Us

Ly
’3/}/;& U /57@9

Lofl  4/10/2008 3:10 PM




Hlinois Commerée Commission - Print Public Utility Complaint http://www.icc.illinois.gov/consumer/complaint/ComplaintPrintPublic. .,

Illinois Commerce Commission

Public Utility Complaint Form
Track Number: 0775-2008

E:omplaintant Information

Full Name: Renna Thomas
Street Address: 5456 W Ferdinand
Alternate Location:
City: Chicago
State: Illinois
ZipCode: 60644
Home Phone: 773-378-3024
Day-Time Phone: 773-653-8628
E-Mail Address: thomasrenna@sbcgiobal.net

Complaint Information ]

iHave you been in contact with the Utility?
Yes, I have contacted the utility.

Compaint Type: Gas
Company Name: Peoples Energy

Company Account Number: 9-5000-5079-7509

Please provide the details of your complaint below:

April 10, 2008, I spoke with the gas company in reference to making sure they were going to turn my
gas back on, verifying the time to arrive, then I happened to go onto there site to check the account
numbers in relation to my address and 1 find that I have 3 now the 3500045005680 was the second
number I received after having problems with 9500041517090, now when I place the call on Tuesday, :
“April 8, 1 was given another account number 9500050797509, each time there is a problem the gas
company ding the customer by closing the account and starting a new account which would create a
deposit, so if you were having bill issues how would you expect to get out if you keep adding money to
the bill, this would only make it higher, on Tuesday I spoke with Sherita in my previous complaint, 1
check the new account number and there is a $132.00 bill that is due by April 30, 2008, when I
linguired it is for a $399.00 deposit that they force an you, even though I told them you had no right
to turn my gas off from the beginning if you state that I was terminated in May of 2007 and here we
are almost a year later at May of 2008, so I asked to speak with a supervisor which took sometime,
when she got on the phone her name was Ms Gonzalez rep# 90080 she listen to me and told me that
-was what I was going to pay, I am still waiting on someone from the gas company to call me from the
call with Sherita to check into and see what happened especially when I had been receiving gas all the
time, Ms. Gonzalez told me there was nothing she could do so I ask to speak to her superior and she
informed me that was high-as it went was her which I knew she was lying and that I should wait for
the ICC to respond, somebody needs to tell me where is the customers protection for utitility
‘companies, everybody get richer and we get broker but seems that we have no voice and as I stated
befare I am sick and tired of it, so if no one seems to care about the customer then I may just make it
a campaign of mine to email state representative, congressman, news media and then lets see what
we dig up as far as these utilitity companies are concerned people are struggling everyday trying to
make ends meet and money is scarce trying to pay this and that but to have a health issue and then
‘deal with this you wonder why people snap this is the reason why they snap because of company like
ithe gas company, I place my other complaint on Tuesday and yet to have someone respond, I ama |

lof2 4/10/2008 3:09 PM



http://w\nu
mailto:thomasrenna@sbcglobaI.net

[llinois Commeree Commission - Print Public Utility Complaint http://www.icc.illinois.gov/consumer/complaint/ComplaintPrintPublic...

very persistent person and I am tired of being taken advantage of with irresponsible companies, it
doesn't take that long for the utility company to act but when the customer has been wrong it takes to
long to cerrect the action, you have to go through to many channels, but let me do something I get
punished right away, where are the accountabilities so you take the customers money and that is it,
no accountablities no not today not any more because enough is enough, I will wait and see how long
it take someone to respond to this then I will start a chain letter through the email and I am sure I
can gather up some angry people energy customers who are more than willing to place a very big
;complaint against the company and maybe an investigation to see how they have tricked so many
other customers into getting funds with a deposit for changing account numbers which is there way to :
legally steal. Waiting on your response.

Company Contacted Date:

Describe the Company's response to you and the action you would like to see taken by the ICC:

2of2 4/10/2008 3:09 PM
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Contact Us ==>

ESPARDOL UPRATE PROFLE CHANGE PAS SWEARD

Account:

Arcess ACTount Account Detail . 9500050797509
Candues Transaction You can view the status of your account as well as perform 3456 W Ferdinand St
i Update Billing Address any of the transactions listed to the left. Chicago, IL 60644
= View Consumption History Customer Name View Account Detail
» View Payment History Renna Thomas ?
b View Bill History
* View Gas Usage ‘Service/Billing Address
¢ Enter A Meter Reading 5456 W Ferdinand St Fi1 2
» Transfer Gas Service Chicago, IL 60644
» Discontinue Gas Service
» Qrder A Home Safety Your current bill of $132.00 is due on 04/30/2008.
Inspection

» View/Schedule Service
Appointments

¢ Automatic Payment Plan

# Enrall/Cance) Budget Plan

» Enroll/Cancel PEPP

+ Contribute To Share The
Warmth

Privacy Policy Terms of Use
Copyright © 2007 Peoples Gas and North Shore Gas - Parent Company
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Peopled Gas and North Shore Gas | Account Information https://myaccount,peoplesenergy.com/Customer//SP/myacct account...

PE@PLE
NATURAL G
Contact Us ==>

EsPafinn LPRATE PROFILE

Account:

Aeress ATcourt Account Detail 9500045005680

Landus Transaction You can view the status of your account as well as perform 3456 W Ferdinand St F
 Update Billing Address any of the transactions listed to the left. Chicago, IL 60644

¢ View Consumption History Customer Name View Account Detail

» View Payment History Renna Thomas y
» View Bill History

- View Gas Usage Service/Billing Address

* Enter A Meter Reading 5456 W Ferdinand St Fl 2

- Transfer Gas Service Chicago, IL 60644

as_Service

To pay the entire amount and have your service restored,
contact Peoples Gas at 1-866-556-6001 Monday — Friday
7:00 a.m. - 7:00 p.m. and Saturday 7:00 a.m. — 3:00 p.m.
or North Shore Gas at 1-866-556-6004 Monday — Friday
7:00 a.m, - 7:00 p.m.

+ Enroll/Cancel Budget Plan
+ Enroll/Cancel PEPP

¢ Contribute To Share The
Warmth
r Short-Term Payment Plan

Privacy Policy Terms of Use
Copyright © 2007 Peopies Gas and North Shore Gas - Parent Company
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Peopleg Gas and North Shore Gas | Account [nformation https://myaccount.peoplesenergy.com/Customer/J SP/myacct_account...

Contact Us ==>  ESPAOL UPDATE PROFILE

"““‘” R Account:

Access Acourt Account Detail 9500041517090
Conduct Transaction You can view the status of your account as well as perform 3456 W Ferdinand StFi

¢ Update Billing Address any of the transactions listed to the left. Chicaga, IL 60644

+ View Consumption History Customer Name View Account Detail

= View Payment History Renna Thomas ?
» View BIll History

*» View Gas Usage Service/Billing Address

+ Enter A Meter Reading 5456 W Ferdinand St Fl 2

# Transfer Gas Service Chicago, IL 60644

Discontinue Gas Service

- Qrder A Home Safety No amount is due at this time. Thank you for your last

Inspection i
View/Schedule Service payment of $200.00 received on 08/11/2006.

Appaintments
* Automatic Payment Plan
- Enroll/Cancel Budget Plan
» Enroli/Cancel PEPP
- Contribute To Share The

» Short-Term Payment Plan

s

Privacy Policy Terms of Use
Copyright @ 2007 Peoples Gas and North Shore Gas - Parent Company
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Peoples Gas and North Shore Gas | Account Information https://myaccount.peoplesenergy.conyCustomer/serviet/ Annual Therm...

ESRARIBL LPOATE PROFILE

. " Account:

Aroess Account View Estimated Annual Therm Use 9500041517090
. o £ 5456 W Ferdinand St Fl
Cenduct Transacticn Your estimated annual therm use has been calculated based 2
» Update Billing Address on your natural gas use during the calendar year and it Chicago, IL 80644
+ View Consumption History assumes normal weather. Your actua! use will vary with the View Account Detail

- i weather changes and your usage patterns.
» View Payment History r

Your estimated annual therm use is; 1,494.94 therms.

* View Gas Usage

~ Enter A Meter Reading

= Transfer Gas Service

: Discontinue Gas Service

+ Order A Home Safety
Inspection

» View/Schedule Service
Appointments

+ Automatic Payment Plan

+ Enroll/Cance| Budget Plan

= Enroll/Cancel PEPP

» Contribute To Share The
Warmth

Privacy Policy Terms of Use
Copyright ©® 2007 Peoples Gas and North Shore Gas - Parent Company
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Peoples Gas and North Shore Gas | Account Information https://myaccount.peoplesenergy.com/Customer/servlet/ AccountStat...

UPRATE PROFILE

Contact Us ==>

. ESPAROL

. . Account:

Arcess Account View Consumption History 9500041517090
. i 5456 W Ferdinand St F
tonduct Transaction Enter the dates you would like to view your consumption 2

history. Chicago, IL 60644

View Account Detail

+ Update Billing, Address
+ View Consumption History — asterisk * indicates required field.
» View Payment History
* View Bill History
+ View Gas Usage
» Enter A Meter Reading

v

* From ' *To .
| August 2006 December 2006 |/

i Transfer Gas Service

» Discontinue Gas Service

» Order A Home Safety
Inspection

Each column heading can be linked to a definition if you need
clarity on any of the terms used here.

Below is the consumption history for the dates you requested.

» View/Schedule Service
Appointments

¥ Automatic Payment Plan

¥ Enroll/Cancel Budaget Plan

+ Enroli/Cancel PEPP

» Contribute To Share The
Warmth

» Short-Term Payment Plan

Read Date Bill Days Read Type Therms  Bill Amount
08/07/2006 19 Actual 4,06 $11.19

This statement displays only the final status of all bills. If a
prior bill has been cancelled, it is not shown on this
statement. Bill cancellations normally occur when an actual
meter reading is obtained and then used to revise a prior
estimated bill.

Privacy Policy Terms of Use
Copyright © 2007 Peoples Gas and North Shore Gas - Parent Company
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Peoples Gas and North Shore Gas | Account Information https://myaccount.peoplesenergy.com/Customer/JSP/myacct_account. ..

Caontact Us ==> ESBARBL UPDATE FROFILE

. ~ Account:
Arcess Actount Account Detail 9500041517690
el uct Transactio 5456 W Ferdinand St Fl
Conduct Transaction You can view the status of your account as well as perform 2
: Update Billing Address any of the transactions listed to the left. Chicago, IL 60644
¢ View Consumption History  customer Name View Account Detail
» View Payment History Renna Thomas V

# View Bill History

# ) Gas Usage Service/Billing Address
+ Enter A Meter Reading 5456 W Ferdinand St Fl 2
 Transfer Gas Service Chicago, IL 60644

\w

Discontinue Gas Service

Order A Home Safety No amount is due at this time. Thank you for your last

Inspection : ;
View/Schedule Service payment of $200.00 received on 08/11/2006.

Appointments
+ Automatic Payment Plan
- Enroll/Cancel Budget Plan
Enroll/Cancel PEPP
. Contribute To Share The
Warmth

- Short-Term Payment Plan

P

E

k"3

Privacy Policy Terms of Use A
Copyright ® 2007 Peoples Gas and North Shore Gas - Parent Company
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Peoples Gas'and’ North Shore Gas | Account Information

ELGAS

Arcess Acourt

View Bill History

https://myaccount.peoplesenergy.com/Customer/servlet/BillHistory?1g=en

ESPANIL UPQLATE PROFILE

Account:

~ 9500041517090

Conduct Transaction

+ Update Billing Address

» View Consumption History
» View Payment History

+ View Bill History

+ View Gas Usage

» Enter A Meter Reading

» Transfer Gas Service

» Discontinue Gas Service

Bill
Month

actuat charges.

+ View/Schedule Service
Appointments

» Automatic Payment Plan

+ Enroll/Cancel Budget Plan

+ Enroll/Cancel PEPP

» Contribute To Share The
Warmth

Each column heading can be linked to a definition if you need
clarity on any of the terms used here.

Date
Billed

5456 W Ferdinand St F!
2
Chicago, IL 60644

View Account Detail

V

Bill
Amount

Bill
Image

Payment Qutstanding
Amount Amount

Please refer to your gas bill or click on Bill Image to view the

Privacy Policy Terms of Use

Copyright © 2007 Peoples Gas and North Shore Gas - Parent Company
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 Peoples Gias and North Shore Gas | Account Information

lofl

Contact Us ==>

Access Account

Conduct Tramsaction

¢ Update Billing Address
= View Consumption History

+ View Payment History
+ View Bill History
+View Gas Usage

» Enter A Meter Reading
» Transfer Gas Servige

+ Order. A Home Safety
Inspection

» View/Schedule Service
Appointments

¥ Automatic Payment Plan

» Enroll/Cancel Budget Plan

* Enroll/Cancel PEPP

» Contribute To Share The
Warmth

» Short-Term Payment Plan

https://myaccount.peoplesenergy.com/Customet/servlet/PaymentTrans...

[ORE

vE

ESPARIBL

LIPBATE PRAFULE

“ . Account:
View Payment History 9500041517090
5456 W Ferdinand St Fl
Enter the dates that you would like to view your Payment 2

History. Chicago, Il. 60644

Asterisk * indicates reguired field. View Account Detall

y

* From *To .
January 2006 | [December 2006 ]

Each column heading <an be linked to a definition if you need
clarity on any of the terms used here.

Date Transaction Payment Tender Amaount
Type Method Type
08/11/2006 Payment QOther Charge  $200.00
Card
" m n | ]
D7/11/2006 Payment Mail Check $200.00
~ a ] -
06/08/2006 Payment Mail Check $150.00
06/08/2006 Payment Other Charge  $150.00
Card
05/09/2006 Payment Mail Check $150.00
04/26/2006 Payment Cther Cash $100.00
L] L] E ] |
03/23/2006 Payment Mail Check  $125.00
] ] u ]
03/10/2006 Payment Mail Checkk  $150.00
n » n L]
D2/27/2006 Payment Telephone Charge $225.00
Card
o L] " ]
01/16/2006 Payment Mail Check $105.00
[ ] [ ] " [ ]

Privacy Policy Terms of Use -

Copyright © 2007 Peoples Gas and North Shore Gas - Parent Company

4/25/2008 2:35 PM
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Peopled Gas and North Shore Gas | Account Information https://myaccount.peoplesenergy.com/Customer/servletBillHistory?lg=en

ESFARIDL UPOATE PROFILE CHANERE PASWORD

{ Contact Us ==>

) - " - Account:
ACoess Arcount View Bill History 9500045005680
Conduet Transaction 3456 W Ferdinand St Fi
+ Update Billing Address Each column heading can be linked to a definition if you need Chicagp, IL 60644
v View Consumption History clarity on any of the terms used here. View Account Detail
+ View Payment History Bill Date  Bil Payment Outstanding Bl ¥
» View Bill History Month Billed Amount  Amount Amount  Image
r View Gas Usage Apr 04/16/2008 $1,792.61 $1,070.00 $4570 B
- Enter A Meter Reading . " " * "
+ Transfer Gas Service May 05/11/2007 $52.36 $125.00 $1,012.35
L w ] L] n

Please refer to your gas bill or click en Bill Image to view the
actual charges.

Appointments

+ Automatic Payment Plan

+ Enroll/Cancel Budget Plan

» Enroll/Cancel PEPP

+ Contribute To Share The
Warmth

+ Short-Term Payment Plan

Privacy Policy Terms of Use
Copyright © 2007 Peoples Gas and North Shore Gas - Parent Company
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Peoples Gas‘and"North Shore Gas | Account Information https://myaccount. peoplesenergy.com/Customer/servlet/ AnnualTherm...
P tp peop

Contact Us ==> i ESPANDL FHLE LHANGE PASS

- Account:

foress Arcount View Estimated Annual Therm Use 9500045005680
e ALyt Tra At 5456 W Ferdinand St Fl
Canduct Transeciion Your estimated annual therm use has been calculated based 2
: Update Billing Address on your natural gas use during the calendar year and it Chicago, IL 60644
. View Consumption History ~ 83SUmes normal weather. Your actual use will vary with the View Account Detail

) - weather changes and your usage patterns. '
¥ View Payment History r

Your estimated annual therm use is: 1,662.11 therms.

* View Gas Usage

+ Enter A Meter Reading

+ Transfer Gas Service

+ Discontinue Gas Service

+ Order A Home Safety
Inspection

- View/Schedule Service
Appointments

» Automatic Payment Plan

# Enroll/Cancel Budget Plan

¢+ Enroll/Cancel PEPP

» Cantribute To Share The
Warmth

» Short-Term Payment Plan

Privacy Policy Terms of Use
Copyright © 2007 Peoples Gas and North Shore Gas - Parent Company

lof1 4/25/2008 2:27 PM




~ L}

Peoples ‘Gas and North Shore Gas | Account Information https://myaccount.peoplesenergy.com/Customer/servlet/PaymentTrans...

NGRTH S

ki L

Contact Us ==> i ESPANDL UPIATE PROFLE

Account:
sopass Arcount View Payment History 950%045005580
ronguct Transa o _ _ 5456 W Ferdinand St Fi
T Enter the dates that you would like to view your Payment 2
+ Update Billing Address History, Chicago, IL 60644
» View Consumption Histery  asrerigk * indicates required field. View Account Detail
» View Payment History r

* Fram *To ]
August 2006 ’ April 2008 i

» View Bill History

r View Gas Usage

 Enter A Meter Reading
» Transfer Gas Service

» Discontinue Gas Service
» Qrder A Home Safety

Each column heading can be linked to a definition if you need
clarity on any of the terms used here.

Inspection Date Transaction Payment  Tender Amount
+ View/Schedule Service Tvpe Method Type

Appointments 03/14/2008  Payment Electronic Electronic  $100.00
# Automatic Payment Plan n = n - n

» Enroll/Cancel Budget Plan 02/12/2008 Payment Electronic Electronic $100.00
» Enroll/Cancel PEPP
+ Contribute To Share The 01/08/2008  Payment Electronic Electronic $100.00

Warmth

* Short-Term_Payment Plan 12/13/2007 Payment  Electronic Electronic  $100.00

3 - n ] [ ]
11/20/2007 Payment  Electronic Electronic $100.00

[ ] n n o [ ]
10/17/2007 Payment  Electronic Electronic  $80.00

n ] n [ | ]
09/18/2007 Payment Electronic Electronic $120.00

[ ] | n L] | ]
08/22/2007 Payment Electronic Electronic $120.00
08/01/2007 Payment Electronic Electronic $120.00
05/21/2007 Payment  Electronic Electronic $130.00

] a ] - [ 3
04/27/2007 Payment Electronic Electronic $125.00

[ ] | ] | 3 | ]
02/28/2007 Payment Mail Check $150.00

o » ] | ] a
02/01/2007 Payment Other Charge $140.00

Card

n n n n |
12/21/2006 Payment Mail Check $150.00

[ - - » -
11/30/2006 Payment Other Charge $120.00

Card

. L | n n m n
10/18/2006 Payment Mail Check $100.00
10/18/2006 Payment Mail Check $100.00

3 n n | 3 n

Privacy Policy Terms of Use
Copyright © 2007 Pegples Gas and North Shore Gas - Parent Company
lofl 4/25/2008 2:34 PM
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PE&PL

IRAL GAS

Contact Us ==> ESPARIL UPDATE PROFILE

Account:

Aroess Account App]ication Error 9500050797509

Conduct Transactism 5456 W Ferdinand St Fl
- We are currently experiencing problems with our system and 2 .

» Update Billing Address are attempting to resolve them as quickly as possible. Please Chicago, IL 60644

i+ View Cansumption History try again at a later time. Thank you for your patience. View Account Detail

 View Payment History v

¢ View Gas Usage
+ Enter A_Meter Reading
« Transfer Gas Service

» Discontinue Gas Service

+ Qrder A Home Safety
Inspection

» View/Schedule Service
Appointments

+ Automatic Payment Plan

+ Enroll/Cancel Budget Plan

* Enroll/Cance| PEPP
» Contribute To Share The
Warmth

+ Short-Term Payment Plan

Privacy Policy Terms of Use
Copyright © 2007 Peoples Gas and North Shore Gas - Parent Company
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