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APPENDIX OSS 

I 
(ACCESS TO OPERATIONS SUPPORT SYSTEMS FUNCTIONS) 

1. INTRODUCTION 
1 ,I This Appendixsets forth terms and conditionsfor nondiscriminatory access IoOperations Suppoll Systems 

(OSS) "functions" to CLEC for pre-ordering, ordering, provisioning, maintenancdrepair. and billing provided 
by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (iLEC). With respect to all 
matters mvered by this Appendix, the Parties will comply with the final SBClAmeritech POR for Unifom 
and Enhanced OSS (Uniform POR) as approved by FCC on September 22,2000. 

1 2  

Cornpan, o o a AT&T IO s n.1 ana Be Te epnone Cotroan, ncoroora!m ob a AT&T r'l ana Y cP gan 
3e Teeohone Comoan, a'o a hTBT Mcnaan \eLaaa Be Teeorone Cornuanr 0.0 a AT&T teraaa. 
The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T 
California, The Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell 
Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, and/or AT&T 
Texas, andlor Wisconsin Bell, Inc, d/b/a ATBT Wisconsin. 

1.3 

1.4 

1.5 

1.6 

1.7 

1 ,a has established performance measurements to iilustrate non- 
discriminatory access. These measurements are represented in Appendix Performance Measurements. 

1.9 "LSC means the Local Service Center (LSC) for 

1 . I O  "LOC" means the Local Operations Center (LOC) for 

1.11 "Service Bureau Provide? - For purposes of this Agreement. Service Bureau Provider (SB 
mmpany which has been engaged by a CLEC to act on its behalf for purposes of accessing 
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OSS application-to-application interfaces via a dedicaled connection overwhich 
ce transactions are Iransporfed. 

1.12 'UNE'is asdesuibed in Appendix Lawful UNE. 

2. LAWFUL UNBUNDLING REQUIREMENTS 

2 1 This Appendix is for OSStransaclions related lo UNEs (as provided in Appendix Lawful UNE), and Resold 
service which rovides under this Interconnection Agreement (ICA 
service(s)). Sh r be obligated lo provide a UNE under the 
lermsoflhis Ag I no longer be obligated to offer access and 
use of OSS for 

3. GENERAL CONDITIONS 

3.1 Resaleand Unbundled Network Elements (UNE) functions will be accessibleviaeleclronicinterface(s), as 
described herein, where such functions are available. The Parties agree thal electrcnicorderprocesing is 
more efficient than manual order processing. During implementation the Parties will negotiate a threshold 
volume of orders after which eleclronic ordering is required. Once CLEC is submitting more than the 
agreed to threshold amount, but not later than twelve 12 months from the Effective Date of lhis 
Agreement, CLEC will no longersubmit orders manually shallnot be 
required to accepl and process manual orders) except w unavailable 
for a substantial period of time, or where a given order cannot be processed electronically. 

3.2 Proper Us 

3.2.1 For 

addition, CLEC agrees that such use will comply wi 
Connection Security Requirements as identified in Se 
such security guidelines may result in forfeiture of 
addition, CLEC shall be responsible for and indemnai 

obtained from or utilized by CLEC and shall pay 
damages caused by such unauthorized entry 

3.3 Within , CLECs access to pre-orderfunctionsdescribed in4.2.2 
will only be ulilized to view Customer Proprietary Network Information (CPNI) of another carrier's End User 

e End User for release of CPNl 

CLEC musl mainlain records of individual customers' 
nge service and release of CPNl which adhere to all 
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3 3 3 Tnro-gnoJi ATBT STATE- C-CC s s9e respons ole lor oe1erm.ning 
wnetner prooer amor  zar on nas oeen obia n w  ano no os ATBT STATEAT&T-l&4STATE 
narm ess lrom any oss on acc0.n: d C L C  s 'ai Jre to ooia n proper CPh conseni lrom an En0 
Jser 

6 ,  2 r g  e emon c nierlaces io a x e s  OSS f m i o i s  LE:: agrees to perlorm accurate ana correcl 
oraerng nc .dng Resae servces and .UEs Raies ana cnarges are s.oM 10 !ne terms of ints 
Agreement and app caoe far Rs are oepenoe*i on reg on 01 operaimoi C-EC s a so respons o e for a 
aci ons 01 is emp o)ees JS ng any of ATBT STATEATW4SZSTAlE s OSS sysiems A s  s-cn C-EC 
agrees io accept ana pay a reasonao e COSIS or espenses nc A ng laoor cos's n:.rreo O {  
STA-asea cy an) ana a nacc-rate crder ng or .sage of me OSS I s.tn costs 
are nota reao, remereo inro.gnoiner cnargesassesseg 0, A T B T S T A T E A T ~ J ~ ~ ~ ~ S W T € I O C - E C  
n aoo.iloi. C - i C  agrees io m e m n  ly ana no o ATBT STAT- n a m  BSS aga nsl an, 

cammaoeoyanEna userofCrECoroinerfn ra p a n s s a g a n s i A T B T S T A T ~ c a ~ s e 0  
oy or re aten io CLiC s s e  01 an, ATBT STATEATBLI322STATE 0% 

n me even1 AT&T S T A T E W  nas so03 cause io oelebe inat CLEC ras &eo AT&T 
STATE- OSS n a &ar inai mi0 CIS h in tn s Agreemeit orApp.caoe -an AT&Tamed 
LEC In Anose te r to r l  C-EC s oong aJsness snai g .e C-EC nn!ien i o i c e  a e x r b n g  me alegeo 

m s-se ' k o i c e d  IA s s e '  C-EC sna mrneo a'e , 'e'ra '1 from !ne a egeo m s s e  A *  s-cn! me inai 
C-EC responx n wr I qg io !ne 201 re  of 1.1 s.se t,r cn sna be F ~ O !  aeo IC AT&T STATEAULF 
1322STATE N in n iweni/ 23 caeroar o a p  alier recepi 0' ine hoiw of Ms.se n !ne e m i  L E C  
agrees n in inc a egai qn of r SLSC L E I :  sna ielra n lroT !ne a egeo m.sLse 0.1 ng l i e  :erm of tn s 
Agreement 

n me eieni C-EC goes no! agree ira! i*c C-EC s Jre 01 AT&T STATEAT- OSS s 
mons siei' I, in in s Agreemen1 or App cao e .aN ine i  [ne @an es agree io me +cI ow ng steps 

3 3 ' I s s n  m s s e  i . o res  mprooer access 01 3reoroe~ app cat ons or 1.0 .es a b o.aio" 01 me 
sec.r I{ g- ae nes coria ne3 iere n or negai ,e y affects anoine, OSS .ser s 30 I (  IO ,se OSS. 
C,ECsna conln.eiorefrairlron .sirginepanc.arOS~f.nctonalI, n inel lannera egeo D, 
AT&T STAT- to oe mprcpe' .n! . C-E: nas ml: emenied a m.i,a I, agreeao e 
remeoy io :re a egea m r s e  

3 6 2 To remeo, me m s-sefor me oa ance of Ine agree?ent :ne Panes n &or6 togetner as necessarl 
to m1.a { ceiem ne a permaren! reso LI or for r e  oa ance of '.ne i e m  of tne agreement 

n oroer to oeierm ne ureiner L E C  nas engaged n ine a egec m sdse oesc! oec ir !he hoi ce of M s.se 
a^c lor goo0 ca.se snonn. ATBT STAT- sm11 nave !ne r gni :o c3no.ci a i  aJd i of 
C-EC s Jse 01 ine ATBT S T A T E N W W  OSS S.cb a m  '. sna De miico 10 a.o I ng inose 
aspects 01 CLEC s i se  of me &T&T S ATE- OCS inai re ale IO i r e  a Negai on of n s u e  
as sei fonn In :ne hoi  ce of IAsJse ATBT S T A T E N W X G W A X  sna give ien 10 calenoar oa,s 
301aicenr~ilenno!ce1 is nlenttoaLaIC-EC hAIho1ce '  ' Jnoer i i sSencn3 '  anosna Jenify 
me iype 91 iformai on needw for i r e  a d  Sxr A.0 i koi re  ma) no1 precede ice hoi ce of b.4 m e  
N t n n a  reasonabe!me lo oaingineA.01 hoice o.:no esstnanfo.ieen 14 caenaarca,saher!ne 
oaie of me noice "ness otnewise agrem oy ine ?ares, C-EC sn3 prow,oe AT&T STATEAULT- 
132iWATE h in access io !ne req-esied r'cmaton 'n any 'e3sonao reoJesieo forTai ai an 
acpropraie C-EC ocailon -ness oineM SE agreea io o/  me Pa les  The aLot snal ce ai 
STATEATM-1322STAK's expense A Iforma1 on oo!a ned inro-gn SLCI an aLo I sna I oe aeemeo 
prcor eiary ana or con1 3en'ia' ana s.0 e a  IC mrf 3eni a ireaimeni h 1no.i necessq for mar6 ng srcn 
nlormaici cmf  o m  a ATBT STATFATILWX2SZG€ agrees inai t sna cno s e  empqees or 
~~t~cepanesi~coro~ciinea.oinnooonoina~emameing siraiegcanayss compei'keassessrneni 
or s m ar respons D I es w .h n ATBT STATEATBT4322STATE 
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3.8 When Resale sewice and UNE order functions are not available via an electronic intelface for the pre- 

order, and CLEC will use manual 
proce acesfor these functionsfor 
ilself, to CLEC within the specific 
opera ing region. 

3.9 The Information Services (1,s.) Call Center fo rovides for 
technical support function of electronicOSS int contact for 
technical issues related to the CLECs electronic interfaces 

3.10 The Parties will follow the final adopted guidelines of Competitive Local 
Exchange Carrier (CLEC) OSS lntetface Change Ma coilaboration with 
CLECs. This plan may be modified from time to time in accordance with the Change Management 
principles. 

3.1 1 & % ! S R % % ~ w i l l  and CLEC may participate in the Ordering and Billing Forum (OBF) to 
establish and canform to uniform industly guidelines for electronic intetfaces for pre-order, ordering, and 
provisioning. Neither Palty waives its rights as palticipants in such forums or in the implementation . ofthe , - 

he Parties acknowledge that && 

has the right to define Local Service 
Request (LSR) Usage requirements according to the General Section 1 .O, paragraph 1.4 ofthe practices in 
the OBF Local Service Ordering Guidelines (LSOG), which states: "Options described in this practice may 
not be applicable IO individual providers tariffs; therefore, use of either the field or valid entries within the 
field is based on the providers tariffsipractices," 

3.12 Due to enhancements and on-going development of access to S&k:kT!!IEE&XMBSRE OSS 
functions, certain interfaces described in this ranly unavailable or may be 
phased out afierexecutionof this Appendix. shall provide proper notice 
of interface phase-out as required by the Ch 

3,13 CLEC is responsibleforobtainingoperating system softwareand hardware to access 
Z322SWE OSS functions. All hardware and software requirements are specified in. 
Exchange Carrier (CLEC) Operations Support System Inter 
documents or interface requiremenis subsequently generated by 

r .,., ,,'. ,,.,,,.,. 

&&Fegtw. 

4. PRE-ORDERING 
4,1 ~ ~ g * ; ~ , , S ~ , ' '  will provide real time access to pre-order functions to suppotf CLEC 

ordering of Resale services and UNEs. The Parties acknowiedge that ordering requirements necessitate 
the use of current, real time predrder information to accurately build service orders. The following lists 
represent pre-order functions that are available lo CLEC so that CLEC order requests may be created to 
camply with &y,&Fm&B- specific ordering requirements. 

Pre-Ordering Functions for Resale Services and UNEs Include 
4.2.1 FeatureiSeNiceAvailability 

I 

I 
4.2 

4.2.1.1 Feature lnauiryprovidesfeatureandserviceavailabtlitybyWTN.NPAINXX,andCLLl Code 
(as applicable). 

4.2.1.2 PlCiLPlC Inuuiry provides Primary lnterexchange Carrier (PIC) options for intralATA toll 
and interLATA toil. 
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4.2.2 Customer Service Information - CSi inauiry 

Access to retail or resold CPNi and account information for pre- 
ordering w dress, billing address, sewice and feature sutscription, 
directory listing information, and long distance carrier identity. CLEC agrees that CLEC's 
representatives will not access the information specified in this subsection until afler the CLEC has 
obtained authorization from the End User for release of CPNl which complies with conditions as 
described in section 3.3 of this Appendix. 

4.2.3 Telephone Number Inquiry 

provides a TeieDhone Number Reservation Inauiy, a Cancel 
vides a TeleDhone Number Confirmation inauiry function. 

4.2.4 Schedulinq InauirvIAvailabilitv 

4.2.4.1 Due Date lnauiry provides next avaiiaMe dates for the End User (where available). 

4.2.4.2 Dispatch Inquiry provides information to indicate whether dispatch is required 

4.2.5 

provides address validation function. 

4.3 The Following are Pre-Order Functions Specific to UNEs 
4.3.1 LOOP Pre-Qualification Inwiry 

provides a loop pre-qualification inquiry function. 

provides a loop qualification inquiry function. 

provides CLLl code inquiry function. 

provides a CFA inquiry function. 

provides a NCINCI inquiry function. 

4.3.2 

4.3.3 

4.3.4 Connectins Fasiiitv Assianment (CFA) lnauiry 

4.3.5 Network ChannelINetwork Channel Interface lNClNCll Inquiry 

At 
4.4 Electronic Access to Pre.Order Functions 

4.4.1 Resale and UNE Pre-Order intelface Availability 

4.4.1.1 Enhanced Verigate is the 13-state uniform pie-order GUI interface available in 
S V # E w  to provide the pre-ordering functions listed in sections 4.2 and 
4.3. Enhanced Verigate is accessible via a web-based Toolbar. 

DliCORBA Pre-ordering Gateway is provided by &@ 
This pre-ordering gateway supports two structural protocols, 

ED1 and CORBA, as recommended by the technical industry committees. EDIICORBA, is 
the 13-state uniform preader application-to-application interface that can be integrated with 
the CLECs own negotiation system and that supports both Resale services and UNEs. 

4.5 Other Pre-Order Function Availability 

4.5.1 Where pre-ordering functions are not available electronically, CLEC will manually request this 
information from the LSC, dependent on operating region, for inclusion on the service order request 

4.5.2 Data Validation Files are available for the purpose of providing requesting CLECs with an all 
ering information that is considered relatively static. Upon request, 
will provide CLECs with any of the following Data Validation Files via 
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Connect: Direct, CD-ROM, or downloadablevia the pre-order GUI - Enhanced Verigate. Due to its 
size, the Street Address Guide (SAG) will be available only via Connect:Dired, and CD-ROM. 

Data Validation Files: 
SAG (Street Address Guide) 
Featureisemice Availability by Switch 
Directory Names 
Class of Service Codes 
USOC (Universal Service Order Codes) 
Community Names 
Yellow Page Headings 
PlCiLPlC (InterlATNlntraLATA) 

5. ORDERlNGlPROVlSlONlNG 
5.1 provides access toorderingfunctions (as measured from the time 

es accurate service requests from the interface) to support 
nd UNEs via one or more electronic interfaces. To order Resale services 

rvice request to identify what features, services, 
applicable 

W&SWTE ordering requirements. 
more of the following sysfems or int 

Service Order Request System Availability 
5.2.1 

will provide CLEC access to one or 

5.2 
makes available to CLEC an Electronic Data Interchange (EDI) 

Service Requests (LSR) as defined by 
Local Service Ordering Requirements 
g and provisioning of Resale services or 

will utilize industry guidelines developed by OEF 

app c a  ton- o-app c a  ion 
the OBF, consistent with 

.. . .  
and TClF ED1 to transmit data based upon # % . % @ % ! ! % ~  Resale service and 
UNE ordering requirements, dependent on operating region. In addition, Local Number Portability 
(LNP) will be ordered consistent with the OBF LSR and ED1 process. 

5.2.2 For , webbasedLU(isthe13-stateuniformorderingGUIinterface 
that provides access to the uniform ordering functions for Resale services and UNEs. Web-based 
LEX is accessible via a webbased Toolbar. 

will provision Resale services and UNEs as detailed in CLEC order 

Order Status and Provisioning Order Status functionality is 
ate interface which will ailow CLEC to check service order 

status. 

will provide, and CLEC shali use, an ED1 
interface for transfening and receiving orders, Firm Order Confirmalion (FOC), seniice compietion, 
and, as available, other provisioning data and information. 

5.3.2 For EDI ordering, 
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6. MAINTENANCUREPAIR 

6.1 Twoelectronicinterfaces are accessiblein each region to place, and checklhe statusof, troublereportsfor 
both Resale services and UNEs. Upon request, CLEC may access these funclions via the following 
methods: 

, Electronic Bonding Trouble Administralion - Graphical User 
iform GUI interface IhatallwsCLECto perform Mechanized 
ts, view status, and view trouble history on-line. 

, Electronic Bonding Trouble Administration (EBTA) is the 13- 
interface that is available fortrouble report submission and 

status updates. EBTA conforms to ANSI guidelines T1:227:1995, T1.228:1995 and T1.2621998, 
Electronic Communications Implementation Committee (ECIC) Trouble Report Format Definition 
(TFRD) Number 1 as defined in ECIC document ECICiTRAi95-003, and all uidelines referenced 

Functions currently implemented include Enter Trouble, Request Trouble Report Status, Add 
Trouble Information, Modify Trouble Report Attributes, Trouble Report Attribute Value Change 

d Cancel Trouble Report, as explained in 6 and 9 of ANSI T1.228:1995. CLEC and 
wili exchange requests over a mutually agreeable X.25-based 

I 

I 

within those documents, as mulually agreed upon by CLEC and !#L. I 

I 
network. 

7. BILLING 

7.1 will bill CLEC for Resold services and UNEs. 
information to CLEC as necessary to allow CLEC to perform billing 

format, or via magnetic nd Other 
alternate bill media, such as CD-ROM and DVD, will be mad ith the 
individual state tariff provisions. 

Electronic access to billing information for Resaleservices will also be available via the following interfaces: 

7.2.1 In , CLEC may receive a mechanized bill format via the ED1 81 1 
tra 

7.2.2 For Resale Services in ATBT P EXAS, CLEC may receive Bill 
PlusTM, an electronic ver ion of its bill, as described in, and in accordance with, ATBTr"'" 
RWQKSWETEXAS's Local Exchange Tariff. 

7.2.3 For Resale Services in ATBT P EXAS, CLEC may view billing 
information through the Bill Information interface. Bill Information will be accessible via 
S E X A S  Classic Toolbar. 

functions. At minimum IP paper 

7.2 

, CLEC may receive electronically a Daiiy Usage Extract. On a 
alion on the usage billed to its accounts for Resale services in 

the industry slandardized EM1 format. 

will provide Loss Notifications. This notification alerts CLEC that a 
change requested by another telecommunications provider has been completed and, as a result, the 
Local Service Provider associated with a given telephone number has been changed. It will be 
provided via the uniform ordering application-lo-application interface using the ED1 836 transaction, 
and will also be available via the uniform ordering GUI interface, LEX. 

7.2.5 

7.3 Electronic access to billing information for UNEs will also be available via the following interfaces: 

7.3.1 in A T B T S E X A S ,  CLEC may view billing information through the 
Bili Information interface. Bill Information will be accessible via ATBT 
STAXTEXAS Classic Toolbar. 

7- 
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, CLEC may receive a Daily Usage Extract electronically, on a 

daily basis, with information on the usage billed to its accounts for UNEs in the industry standardized 
Ex 

7,3.3 In , CLEC may receive a uniform loss notification via ED1 836 
transaction or via the uniform GUI interface, LEX. For UNEs this loss notification indicates when 
CLECs End Users, utilizing ports, change their Competitive Local 
Exchange Carrier. 

REMOTE ACCESS FACILITY 

8.1 CLEC must access OSS interfaces via a CLEC Remote Access Facility. For Ike-ATBT SWWWFST 
--, the LRAF located in Dallas, TX will be used. 
-The ARAF, located in Northbrook, IL, s e r v e s A T 8 T M W E Z E W N  
~ I L L I N O I ~  I ,  ' . Eachof 
these k w x R A F s  will provide CLECs dedicated access to Ihe uniform application-to-application and 
Graphical User Interfaces. Connection to these remote access facilities will be established via a 'poll^ 

nection as described in Section 8.2, CLEC may utilizea port to access 
OSS interfaces to perform Ihe supported functions in any __ 
CLEC has executed an Appendix OSS. OSS applications that are 

accessible lhrough the Internet will also go through a secured Remote Access Facility. 

8.2 For CLEC may use three types of access: Switched, Private Line, and 
Fra me Relay"Direc1 Connections," the conneding CLEC is responsible 
lor providing CLEC router, and all network equipment (including Channel Service UnitsiData Service 
UnitsjCSUiDSU)) and circuit connection(s) up to Ihe AT&T ILEC company point of demarcation 

e the inteiface at the LRAF, PRAF, ARAF, or SRAF according to 
"Competitive Local Exchange Carrier (CLEC) Operations Support System 

Interconnection Procedures', Switched Access "Dial-up Connections" require CLEC to provide its own 
modems and connection to the ATBT S E m S  L R A F Y  

A T 8 T M ' " " F C T l l L I N O I S  A R A F Y  CLEC 
shall pay the cost of the call if Switched Access is used. Connections via the Public lnlernet require 

ir choice and use one of the HTTPS URLs associated with access to 
OSS via the public internet. 

. .  

8.3 ForA%&%&%- , C L E C s h a l l u s e T C P / I P t o a m s s ~ ~ % ~ & ~  
OSS via the LRAF, ARAF, SRAF, and the PRAF. In addition. each CLEC shall have one valid Internet 
Protocol (IPi network address oer reaion. CLEC shall maintain a user ID / oassword uniaue 10 each 
?a . o-al lo; accessing ap ATBT S T A i E " T ' T E  OSS on C-EC s deha I C-EC sha I pro, oe 

esi ma!es rega'l ng IS YO m e  of ivansaci ons n n o e r  01 conc.veni se rs  oes rea n m o ? r  of pr .ale ne 
or al.-p S N  m e a  connec,. ons ana lengrn 01 a 1) pca  sess on 

Far AT8T STATEMM-WSTATE C.EC sna'l alteno ana pan npale n mp emen!al on mee: ngs 19 
3sc.ssC.EC.WF PR4FARAF SRAFaccess~ans ncela a~ascneo..eiesir3ots~:nconnecl3ns 

8 4 

DATA CONNECTION SECURITY REQUIREMENTS 

9 1 C.EC agrees Fa! niermnnecion 01 C-EC aaia lac .ies N in ATBT STATE&- oaia 
lac I es for access 10 OSS n I De n c m p  ance h !n AT8T STAT-AFE s Comrel: .e 
-oca EmangeCarr er C-EC Operal~isS~pponSyslem nlerconnexor Proceo.res ooc.men:c.rren! 
a1 're lime 01 in : a mnnecl on 10 a RAF Tne lo c h  n3 aoollloia lerms n In s SeflIoi9 govern d reci an0 
0.a -p connezl ons oelheen C-EC ana ine P2AF -RAF. AWF an0 SWF for access IO OSS werfaces 
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9.2 Joint Security Requirements 
I 

9,Z.l Both Parlies will maintain accurate and auditable records that monitor user authentication and 
machine integrity and confidentiality (e.g., password assignment and aging, chronological logs 
configured, system accounting data, etc.). 

9.2.2 Both Pafiiesshall maintain accurate and complete recordsdetailing the individual dataconnections 
and systems to which they have granted the other Party access or interface privileges. These 
records will include, but are not limited to, user ID assignment, user request records, system 
configuration, time limits of useraccess or system intetfaces. These records should be kept until the 
termination of this Agreement or thetermination ofthe requestedaccess by the identifiedindividual. 
Either Party may initiate a compliance review oftheconnection records toveify thatonlythe agreed 
to connections are in place and that the connection records are accurate. 

9.2.3 CLEC shall immediately notify the ISCC when a employee user ID is no longer valid (e.g. employee 
termination or movement to another department). 

9.2.4 Both Patiies shall use an industry standard virus detection software program at ail times. The 
Parties shall immediately advise each other by telephone upon actual knowledge that a virus or 
other malicious code has been transmitted to the other Patiy. 

9.2.5 All physical access to equipment and services required totransmit data will be in secured locations. 
Verification of authorization wili be required for access to all such secured locations. A secured 
location is where walls and doors are constructed and arranged to serve as barriers and to provide 
uniform protection forallequipment usedin thedataconnections which are madeas aresultofthe 
useis access to either the CLEC or network. Ata minimum, this 
shall include: access doors equipped with card reader control or an equivalent authentication 
procedure andlor device, and egress doors which generate a real-time alarm when opened and 
which are equipped with tamper resistant and panic hardware as required to meet building and 
safety standards. 

9.2.6 Both Parties shall maintain accurate and complete records on the card access system or lock and 
key administration to the rmms housing the equipment utilized to make the connectionjs) to the 
other Party's network. These records will include management of card or key issue, activation or 
distribution and deactivation. 

9.3 Additional Responsibilities of Both Palties 
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Information Security Policies And Guidelines For Access To Computers, Networks and Information 
By Non-Employee Personnel 
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information, 
respectively, as the providers of the computer, network or information in question 

9.4.2 It iseach Party's responsibility to notify its employees, contractorsand vendorswhowili haveamss 
to theother Party's network, on the proper security responsibilities identified within this Altachment. 
Adherence to these policies is a requirement for continued access to the other Party's systems, 
networks or information. Exceptions10 the policies must be requested in writing and approved by 
the other Party's information security organization. 

Questions should be referred to CLEC or 

9.5 General Policies 
9.5.1 Each P a w s  resources are for approved business purposes only. 

9.5.2 Each Party may exercise at any time its right to inspect, record, andlor remove all information 
contained in its systems, and take appropriate action should unauthorized or improper usage be 
discovered. 

9.5.3 Individualswillonly begivenaccesstoresourcesthattheyareauthorizedtoreceiveand whichihey 
need to performtheirjob duties. Usersrnustnolatternpt 10 access resourcesforwhichthey are not 
authorized. 

9.5.4 Authorized users must not develop, copy or use any program or code which circumvents or 
bypasses system security or privilege mechanism or distorts accountability or audit mechanisms. 

9.5.5 Actual or suspected unauthorized access events must be reported immediately to each Party's 
security organization or to an alternate contact identified by that Party. Each Party shall provide its 
respective security contact information to the other. 

9.6 User Identification 

9.6.1 Access to each Party's corporate resources will be based on identifying and authenticating individual 

9.6.2 User identification shall be accomplished by the assignment of a unique, permanent user ID, and 

9.6.3 User IDS will be revalidated on a monthly basis, 

users in order to maintain clear and personal accountability for each useis actions. 

each user ID shall have an associated identification number for security purposes. 

9.7 User Authentication 

9.7.1 Users will usually beauthenticated by useof a password. Strong authentication methods (e.g.one- 
time passwords, digital signatures, etc.) may be required in the future. 
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9.7.2 Passwords must not be stored in script files, 
I .... Formatted: Font: 11 pt 1 

9,7.3 Passwords must be entered by the user. 

9.7.4 Passwords must be at least 6-8 characters in length, not blank or a repeat of the user ID; contain at 
least one letter, and at least one number or special character must be in a position other than the 
first or last one. This format will ensure lhat the password is hard to guess. Most systems are 
capable of being configured to automatically enforce these requirements. Where a system does not 
mechanically require this format, the users must manually follow the format. 

9.7.5 Systems will require users to change their passwords regularly (usually every 31 days) 

9.7.6 Systems are to be configured to prevent users from reusing the same password for 6 

9.7.7 Personal passwords must not beshared. A userwho has shared his password isresponsibleforany 

changeslmonths. 

use made of the password. 

9.8.1 Destination restrictions will be enforced at remote access facilities used for access to OSS 
Intetfaces. Theseconnections must be approved by each Party's corporate security organization. 

9.8.2 Terminals or other input devices must not be left unanended while they may be used for system 
access. Upon completion of each work session, terminals or workstations must be properly logged 
Off. 

9.8 Access and Session Control 

9,9 User Authorization 

9.9.1 On the destination system, users are granted access to specific resources (e.9. dalabases, files, 
transactions, etc.). These permissionswill usually be defined for an individual user (or user group) 
when a user ID is approved for access to the system. 

9.10 Software and Data Integrity 

9.10.1 Each Party shall use a comparable degree of care to protect the other Party's software and data 
from unauthorized access, additions, changes and deletions as it uses to protecl its own similar 
software and data. This may be accomplished by physical security at the work location and by 
access control software on the workstation. 

9.10.2 Untrusted software or data shall be scanned for viruses before use on a Party's corporale facilities 
that can be accessed through the direct connection or dial up access to OSS interfaces. 

9.10.3 Unauthorized use of copyrighted software is prohibited on each Palty'scorporate systemsthat can 
be access through the direct connection or dial up access to OSS interfaces. 

9.10.4Proprietarysoftwareorinformation(whetherelectronicor paper)of aParlyshall not begiven bythe 
other Party to unauthorized individuals. When it is no longer needed, each Party's proprietary 
software or information shall be returned by the other Party or disposed of securely. Paper copies 
shall be shredded. Electronic copies shall be overwritten or degaussed. 

9.1 1 Monitoring and Audit 

9.11.1 Todeter unauthorizedaccessevents,a warningorno trespassingmessagewill bedisplayedatthe 
point of initial entry (i.e., network entry or applications with direct entry points). Each Party should 
have several approved versions of this message. Users should expect to see a warning message 
similar to this one: 

"This is a or CLEC) system restricted io Company oficial 
business and subject to being moniiored at any time, Anyone using this system expressly consents 
iosuchmonitoringandtoanyevidenceofunauthorizedaccess, use, ormodification beingusedfor 
criminal prosecution. ' 
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9.1 1.2 After successful authentication, each session will display the last logon dateltime and Ihe number of 

I 
unsuccessful logon attempts. The user is responsible for reporting discrepancies. 

10. OPERATIONAL READINESS TEST (ORT) FOR ORDERlNGlPROVlSlONlNG AND REPAlRl 
MAINTENANCE INTERFACES 

10.1 Prior to live access to interface functionality, the Parlies must conduct Operational Readiness Testing 
(ORT), which will allow for the testing of the systems, interfaces, and processesforthe OSSfundions. ORT 
will be completed in conformance with agreed upon processes and implementation dates 

11. OSS TRAINING COURSES 

1 11 .I Prior to initial live OSS interface usage, a CLEC 

CLEC can obtain a copy of the proposed contract and price list for these OSS classes from their CLEC 
accaunt manager. Coursedescnptions and class schedules, byregion, arepublishedon the CLEC website 
andlor will be available through their CLEC account manager. CLEC training schedules are subject to 
change, with class lengths varying. Classes are train-the-trainer format to enable CLEC to devise its own 
course work for its own employees. 

12. OSS CHARGES FOR SYSTEM ACCESS AND CONNECTIVITY 

12.1 Totheextent toremvermts associatedvdth OSSSystem Access 
hall not be foreclosed from seeking recovery of such 
ng during the term of this agreement. 

I 
13. MISCELLANEOUS CHARGES 

13.1 For ATBT 
desaibed in 7.2.2, agrees to pay applicable tariffed rate, less Resale discount. 

13.2 For 
whi 
pursuant to Appendix Pricing. 

13.3 For should CLEC request custo 
to s pmentwill beconsidered by 
Individual Case Basis (ICB) and priced as such 

TEXAS only, CLEC requesting the Bill PIusTM, as 

, CLEC requesting the billing function for the Daily Usage Extract 
ds, asdescribed in 7.2.4and 7.3.2, agreestooavestablishedrates 

I 

I 

I 
14. SERVICE BUREAU PROVIDER ARRANGEMENTS FOR SHARED ACCESS TO OSS 

14.1 

14.2 Notwithstanding any 

shall allow CLEC to access its OSS via a Service Bureau Provider under 

rding access to OSS to the contrary, CLEC shall be 
OSS via a Service Bureau Provider as follows: 

application-teapplication OSS 
to an agency relationship with 
executed an Agreement with 
establish accessto and use of 

14,Z.Z CLECs use of a Service Bureau Provider shall not relieve CLEC of the obligation to abide by all 
termsandconditionsof this Agreement. CLECmustensurethat itsagent properlyperformsallOSS 
obligations of CLEC under this Agreement, which CLEC delegates to Service Bureau Provider. 

the following terms and conditions: 
I 

I 
I 

I 
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14.2.3 It shall be the obligation of CLEC to provide notice in accordance with the notice provisions of the 

Service Bureau Provider or t 
have a reasonable transition 

I 
I 

I 
I 

14.3 
entthatsuch noncompliance was the result of 

I OSS) which could not be avoided by 
ediligence or delaysorolher problems 

resulting from actions of a Service Bureau Provider, including Service Bureau provided processes, services, 
systems or connectivity 
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APPENDIX WHITE PAGES 
(WHITE PAGES DIRECTORY) 

1. INTRODUCTION 

1.1 This Appendixsetsforlh lermsand conditions that shallapplyto switched-based CLECsor CLECs leasing 
Lawful unbundled switched porlsfor End User Listings in White Pagedirecloriesprovided bylhe aoolicabie 
AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

1 2  

Compar y o D a ATBT 111 n3 s ng ana Be Te epnoie Company nwrporaieaah a AT&T ,no ana M m gan 
Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada, 
The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T 
Caiifornia, The Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell 
Telephone Company d/b/a AT&TArkansas, AT&T Kansas, AT&T Missouri, AT&TOklahoma and/orAT&T 
Texas andlor Wisconsin Bell, lnc. d/b/a AT&T Wiscansin. 

1.3 

1.4 

1.5 

1.6 

Formatted Highlight 1 

Formatted: Highlight 1 

DRAFT- FOR NEGOllATlONPURPOSES ONLY 



I APPENOlX WHITE PAGESIAl&TLTM STATE 
PAGE 4 OF 8 

QMQZ 
A T B l S Z X A E  ILLINOIS B A T & T T E X 4 S I I N T M D O G ,  INC 

9/8/08 

1.12 

1.13 

1.14 ATBT ILLINOIS - As used herein, ATBT ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 

1.15 

1.16 

1.17 

1.18 

1.19 

1.20 

1.21 

1.22 

1.23 ATBT TEXAS -As used herein, ATBT TEXAS means Southwestern Bell Telephone Company d/b/a 
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.24 I 
2. SERVICE PROVIDED 

I 2.1 

I 
publishes alphabetical While Pages directories for hs ILEC Tenilory. 

ishes to include listing 
information for its End Users in the appropriate Whte Pages directories. 

CLEC also desires distribution to its End Users of the While Pages directories that include listings of 
CLEC's End Users. 

will make available to CLEC, for CLEC End Users, non discriminatory 

nd regulations applicaMeto 
include in appropriate Whie 

2.2 

I 

I 
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Pagesdirectories Ihe primary alph 
scope The rules, regulations and 
time Io lime. When CLEC provide 
listings database, CLEC will receive or I S  

%&STAT€ White Pages direclory and a listing in 
database. 
2.4.1 Wherea CLECEnd Userrequiresforeign, 

's directory assistance 

will assess CLEC a 
rates. An additional 

CLEC shall furnish to 

addfional information as 

CLEC will provide accurate subscriber listing information of its subscribers to 
%22SWE via a mechanical or manual feed of the directory listing information to 
W~STM€'S Directoly Listing database. CLEC agreesto submit all listing information via a mechanized 
process within six (6) months of the effeclive date of this Appendix, or upon CLEC reaching a volume of two 

riber listings will be interfiled 
subscriber listing information, 
ble to both Parties, subscriber 

dory scope, along with such 
additional information as may require to prepare and print the 
alphabetical listings of said directory See CLEC Online web site for methods, procedures, and ordering 
information. CLEC will submit lislinq informalion within one (1) Business Davof installation, disconnection 

may require to prepare and print the 

or oiner cnanqe n serv r e  I :c .o ng cnange 01 non- sreo v non-p.o mea s1ar.s aflecr ng me D renory 
A~~s~anceoa!aoaseor*neorecroy srngofaC-ECEna "ser CLEC~.srs.omia Isrng nformalon 
nlenged for p.3 cas on cy  me afreci-2') cose gale 

2 6 -poll C-EC req,ea. S A Y  6? caenaar Oars pror IO !ne areclory cose gate (or a pan c . 1 ~ ~  
o.fecIor, AT6TTEXASATBFBMAFEsna rrdneala aoeroC-EC "aineapp caoeedclronc 
1'51 ng verfcar on 1001 IS s.bscr Der st ngs as s,cn ;SI ngs are IO appear n me o rectory C-EC 
sna r e l e n i n  s ~1nginlormaronanosha s.ollr'oAT6TTEXASAT8FBSTATEan, necessary 
aoa ilons ae el  ons or rnoc f cat ors at easi II c, 30 ca enoar days pnor io Ine o recio') close 
oaie 

2 6 2  ,pmC.ECreq.es! say 60 cae~oaraa~sprtor~oineare: icrycoseoalef~rpan~aa~orenory 
AT6T ILLINOISAT&WW&€&E4W W€ sna maneaia aoe lo  CLEC foc/-I .e (45 
ca enaar aafs pr or to o reaoq c ose aale for ina' a recto? e lrer e ec'ror ca I) )r mar ,a' 18 
subscriber listings as such listings are to appear in the directory. CLEC shall review this listing 
informalion and shall submitto AT6T I L L I N O I S P  anynecessary 
additions, deletions or modifications prior lo the directory close date. 

2,7 Directories 

2.7.1 In ATBTTEXAWWTSWT€,  each CLEC subscriberwill receive one copy per pimary End User 
listing, as provided by CLEC, of ATBT TEXASS&LWAEs White Pages directory in the same 

I 

I 
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mannerand at thesame limethatthey aredelivered toATBTTEXASAWUSZW2s subscribers 
during the annual delivery of newly published direclories 

2.7.1.1 ATBT TEXA- has no obligation to provide any additional White Page 
directories above the directories providedto CLEC End Users after each annual distribution 

2.7.1.2 

2.7.2 A T & T I L U N O I P  shall direct its directory publishing affiliate to 
offer delivery of newly published White Pages directories to CLEC's End Users pursuant to terms 

ublishing affiliate and CLEC. 

shall not be required to deliver a directory to a CLEC End User 2.7,3 

2.7.4 CLEC may arrange for additional directory distribution and other setvices with 

until new White Page directories are publishedfor that End Usel's location. 

4322SWWs directory publishing affiliate pursuant to terms and conditions agreed to by the 
publishing affiliate and CLEC 

ATBT T E X A S A W X S A E  will provide CLEC with llEm page, or the equivalent size as other local 
setvice providers listed on the same page, in each directory (where the CLEC has or plans to have local 
telephone exchange customers) for the CLEC to include CLEC specific-information (Le., business office, 
residenceoffice, repair bureau, etc.) in the White Pages directory on an "index-type" informationat page. No 
adveltising will be permitted on such informational page. This page wilt also include specific information 
pertaining to other CLECs. At its option, no lessthan sixty (60) days prior to the directory closedate, CLEC 
shall provide ATBT TEXAS&T&WSWE the information to be published on the information page 
awarding to the instructions provided on AT&T CLEC Online web site. The content of CLEC's camera- 
ready copyshall b e s u b j e c t t o A T B T T U ( A S a p p r o v a l .  In thosedirectoriesin w h i c h m  
T E X A S A W W S W E  includes Spanish Customer Guide Pages, this informational page will also be 
provided in Spanish at CLEC's request, subject to the guidelines set forth above. 

I 
I 2.8 

I 
2.9 

2 8 1 AT&T I L L I N O I S ~ ~ I O M ~  sna c rect 15 o rector) p.o sn ng aff ale IO 
offerC~ECmeopport~nt1, IO nc.oe n:he nformaronPages' orcomparaoesecroncf IS ihnde 
Pages directories (covering the territory where CLEC is certified to provide local service), information 
provided by CLECfor CLEC's installation, repair, customer service and local sales office information 
and, where required by regulatory bodies, payment address. Such information shall appear in the 
same manner assuch information a p p e a r s f o r A T & T l L L l N O l P  
and other LEGS. AT&T I L L t N O I S P  's directory publishing will 
include such CLEC information in the "Information Pages" pursuant to terms and conditions agreed 
to by the publishing affiliate and CLEC and will administer the charges, if any, for the inclusion of 
such information. which will be calculated on the same basis as the charges, if any, charged to 
ATBT I L L I N O I S A .  

At its request, CLEC may purchase one (1) one-sided 'Informational Page" in the informational section of 
the White Pagesdirectorycovering a geographicarea, atthe pricessetforth in the attached, stale-specific 
Exhibit 1 to this Appendix, where CLEC provides local Telecommunications Exchange Service. Such page 
shall be no different in style, size, color and format than AT&T T E M P  

"Informational Pages". Sixty (60) calendar days priorto the directory clme date, the CLEC shall 
provide to ATBT TEXAS- the "Informational Page" in the form of 
camera-ready copy. 
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USE BER LISTING INFORMATION 

3.1 agrees to serve as the single point of contact for all independent and 
ho seek to include CLECs subscriber lislin 

directory, and to handle the CLECs subscriber listing information in the s 
mation. In exchange 
d handling all subscriber li 

include and use the 
pursuant to this Append 

. .  

informalion provided to 
MZSTATFs White P 's directory assistance databases. 
and to provide CLEC subscriber listing information todirectory publishers. Included in this authorization is 
release of CLEC listings to requesting compeling carriers as required by Section 271[c)[2)(B)[vii)[ll) and 

ble state regulations and orders. Also included i 
s use of CLECs subscriber listing information in 

irectory assis ance, directory assistance related products and services, and directory 

furlher agrees not to charge CLEC for serving as the single poinl of 
Party directory publishers, no matterwhat number or type of requests 

are fielded. In exchange for the handling of CLEC Name's subscriber list information to directory 
publishers, CLEC agrees that itwill receive no compensation f o r k k $ % % T # $ B  's receipt 
of the subscriber list information or for the subsequ 
Such CLEC subscriber list information shalt be i 
subscriber list information and the subscriber list in 
similar release of their subscriber list information by 

publishing products and sewices 

3.2 

PRICING 

4.1 ATBT T E X A S A T W J S A E  will deliver one copy per primary End User listing of ATBT TEXAS- 
a W h i t e P a g e s ,  asdescribedin Section2.7 above,atnocharge. ATBTTEXASAWUSMShas  
no obligation to warehouse White Pages directoriesfor CLEC orpmvide White PagesdirectoriestoCLECs 

4.1.2 ATBT I L L I N O I P  - The rates, if any, for ATBT 1LLINOISAT.U 
V White Page directories will be in acmrdancewith a separate directory 
sewices agreement wilh ATBT I L L I N O I P  's directory publishing 
affiliate 

LlABlLlTY 

5.1 CLEC hereby releases from any and 
or omissions in CLECs subscriber listing information as provided to 
under this Appendix, and/or CLECs subscriber listing information as it appears in Ihe White Pages 
directory, including, but not limited to, special, indirect, consequential, punitive or incidental damages. 

ct, save harmlessanddefend and/or 
's officers, employees, agents, assigns and representatives) from and against 

any and all losses, liability, damages and expense arising out of any demand, claim, suit or judgment by a 
Third Parly in any way related to any error or omission in CLEC's subscriber listing informatian, including 
any error or omission related lo non-published or non-listed subscriber listing information, CLEC shall so 
indemnify r , claim or suit by against 
CLEC and , andlor against alone, 
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However, if such demand, claim or suit specifically alleges that an error or omission appears in CLECs 
subscriber listing information in the White Pages direct0 

CLEC further agrees to pay all costs incurred by and/or its affiliates as a 
result of CLEC not complying wah the terms of this Appendix. 

This Appendix shall not establish, be interpreted as establishing, or be used byeither Paty to establish or 
to represent theirrelationshipasanyform of agency, partnership or joint venture. Neither Parlyshall have 
any authorityto bind the other nor to act as an agent for the olher unlesswritten authority. separate from 
this Appendix, is provided. Nothing in the Appendix shall be construed as providing for the sharing of 
profits or losses arising out of theeffortsof either or both ofthe Parties. Nothing herein shall be construed 
as making either Party responsible or liable for the obligations and undertakings d the other Party, 

6. BREACH OF CONTRACT 

6.1 If either Party is found to have materially breached this Appendix, the non-breading Party may terminate 
the Appendix by providing written notice tothe breaching Parly, whereupon this Appendixshall be null and 
voidwith respecttoanyissueofrn- 's White Pages directory published sixty 
(60) or more calendar days after the date of receipt of such wr ien notice 

I 
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APPENDIX NON-INTERCOMPANY SETTLEMENT 

(NICS) 

1. INTRODUCTION 

I 1.1 ThisAppendixsets forth the terms and conditions underwhich AT&TILLINOIS- 
wiil perform the revenue settlement of intrastatelintralATA localitoll alternately billed calls 

beween ATBT I L L I N O I S P  and the CLECviatheCentralized Message 
Distribution System (CMDS) NICS reports. 

1 2  

I 
CoTpany o o a AT&T ,no s no ana Be, Te epnone Cmpan, ncorporaleo OR, a ATBT In0 an3 M cn qan 
Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell~Telephone Company d/b/a AT&T Nevada, 
The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T 
California, The Southern New England Telephone Company, Southwestern Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or Wisconsin 
Bell, Inc. d/b/a AT&T Wisconsin. 

AT&T ILLINOIS -As  used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

1.3 

1.4 

1.5 

1.6 

1.7 

1 .a 

2. DEFINITIONS 

2.1 "Centralized Message Distribution System' (CMDS) - means the industry-wide data collection system 
located in St. Louis, Missouri which handles thedaily exchange of toll messagedetails between LECs that 
are Direct Partidpants of the systems. 

"Direct Participants" (DP) - the 24 predivestiture Bell Operating Companies that intelface directly with 
CMDS. Following is a list of the Direct Participants: 

2.2.1 New England Telephone Company 
2.2.2 New York Teiephone Company 
2.2.3 Bell Atlantic, NJ 
2.2.4 Bell Atlantic, PA 
2.2.5 Bell Atlantic, DE 
2.2.6 Bell Atlantic, DC 

2.2 

{Formatted: Highlight ! 
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2.2.7 Bell Atlantic, MD 
2.2.8 Bell Atlantic, VA 
2 2.9 Bell Atlantic, WV 
2.2.10 Southern Bell Telephone Company 
2.2.11 South Central Bell Telephone Company 
2.2.12The Ohio Bell Telephone Company d/b/a AT&T Ohio 
2.2.13 Michigan Bell Telephone Company d/b/a AT&T Michigan 
2.2.14 Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana 
2.2.15 Illinois Bell Telephone Company dibia AT&T Illinois 
2.2.16 Wisconsin Bell Telephone Company d/b/a AT&T Wisconsin 
2.2.17 Northwestern Bell Telephone Company 
2.2.18 Southwestern Bell TelephoneCompany d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 

Oklahoma andlor AT&T Texas 
2.2.19 Mountain Bell Telephone Company 
2.2.20 Pacific Bell Telephone Company d/b/a AT&T Caiifornia 
2.2.21 Nevada Bell Telephone Company d/b/a AT&T Nevada 
2.2.22 The Southern New England Telephone Company 
2.2.23 Cincinnati Bell Telephone Company 

"Exchange Message Interface" (EMI) -the format used for the exchange of telecommunimtions message 
information. EM1 format is contained in the Alliance for Telecommunications Industry Solutions (ATIS) 
document that defines industry guidelines for exchange message records. 

"Local Exchange Carriers" (LECs) or 'Exchange Carriers" (ECs) - facilities-based providers of local 
telemmmunication services. 

"Non-Intercompany Settlement" (NICS) is a revenue exchange process for messages which originate 
from CLEC and bill to ATBT I L L I N O I S P  and messagewhich originate 
from ATBT I L L I N O I S P  and bill to CLEC. NlCS messages must 
originate and bill within the same ATBT I L L I N O I S P  C 0 rn p a n y , 

2.3 

2.4 

2.5 

l 
3. NON-INTERCOMPANY SETTLEMENT (NICS) DESCRIPTION 

3.1 Non-Intercompany Settlement (NICS) shall apply only to alternately billed messages (calling card, third 
number billed and collect calls) originated by ATBT I L L I N O I P  and 
bilied by the CLEC [when the CLEC is using its own end office switch], or messages for calls originated by 
the CLEC and billed by ATBT I L L I N O I P  within 
P w  (Le., messages for intrastatelintralATA traffic only). For 
example, an alternately billed call originating within ATBT ILLINOIS territory and billed to a CLEC within 
ATBT ILLINOIS would be covered by this sealon- 

NICS does not extend to 900 or 976 calls or to other pay per call sewiws. 

The Telcordia Technologies NICS report is the source for revenue to be settled between 
I L L I N O I S P  and CLEC. NlCS settlement will be incorporated into the 
CLECs monthly invoice. 

This agreement does not cover calls originating and billing within a state outside of A T U  ILLINOISAWf 
-. For such traffic, CLEC should oblain NICS-type agreements with the LECs 
in that state. 

I 

. . .  . .  . .  

3.2 
3.3 I 

I 3.4 

I 
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Each Party is responsible for submitling the appropriate EM1 billable record (as defined in the Telcordia 
Technologies NlCS System Specifications document) lo Telwrdia CMOS for inciusion in the NlCS report 
when an alternately billed call originates from its eEnd &!User. 

4. RESPONSIBILITIES OF THE PARTIES 

4.1 

I 
5. BASIS OF COMPENSATION 

I 

I 

5, l  CLEC agrees to pay a $.05 per message charge lo AT&T I L L I N O I S P  
for all qualifying messages billed by ATBT I L L I N O I S .  

5.2 AT&T I L L I N O I S P  agrees to pay the same $.05 a per message charge 
to CLEC for all qualifying messages billed by CLEC. 

5.3 Netpaymentshall beduewithin thilly(30)daysofthedateoftheinvoice. Netpaymentistheamountdue 
to ATBT I L L I N O I P  orCLEC basedon netting theamountdue-T 
I L L I N O I P  and the amountdueCLECfrom theTelmrdiaTechnolcgies 
NlCSreport. Alatepaymentchargeofoneandonehalfpercent (1 112%) permonth,orthehighest amount 
allowed by law, whichever is greater, shall apply to past due amounts. 

I 

6. TERM OF AGREEMENT 

6.1 Unless sooner terminated as herein provided, this Agreement will continue in force for a period of one (1) 
year from the effective date hereof and thereafter until terminated by sixty (60) days prior notice in writing 
form eithergparty to the other. Provided however, this Attachment shall not continue in force and effect 
beyond lhe term of the iCA as specified in the General Terms and Conditions. 

I 
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