From: Tamplin, James [jt9576@att.com)]

Sent: Monday, September 08, 2008 3:16 PM

To: Hicks, Thomas

Cc: Angela Collins

Subject: REVISED ***Intrado, Inc. Redlines for Misc. Appendices for IL and TX

Attachments: ATT IL & TX - OS_DA 9-5-08.D0C; ATT IL & TX - Direct 9-8-08.DOC; ATT IL & TX - Directory
Assistance Listing (DAL) 9-8-08.D0C; ATT IL & TX - Hot Cut 9-8-08.DOC; ATT IL & TX - Inward
Assistance Qperator Services (INW) 9-8-08.DOC; ATTIL & TX - 0SS 9-8-08.DOC; ATTIL & TX -
White Pages 9-8-08.00C; ATT ILLINOIS - Non-Intercompany Settlement 8-8-08.00C

Tom,

Attached is a complete revision of my previous email to you on Friday. All of these contained a definition
for AT&T, Inc. ("AT&T") that | incorrectly deleted all but IL and TX instead of adding the former
BellSouth states as we have previously done. The OS-DA Appendix does not contain this definition, but ]
am resending it with the others in order that you can simply delete my Friday email and replace it with this
one.

<<ATT IL & TX - OS_DA 9-5-08.DOC>> <<ATT IL & TX - Direct 9-8-08.DOC>> <<ATT IL. & TX - Directory Assistance
Listing (DAL) 9-8-08.DOC>> <<ATT IL & TX - Hot Cut 9-8-08 DOC>> <<ATT IL & TX - Inward Assistance Operator
Services (INW) 9-8-08.D0C>> <<ATT IL & TX - 0SS 9-8-08.D0C>> <<ATT IL & TX - White Pages 9-8-08.D0C>>
<<ATT ILLINOIS - Non-Intercompany Setttement 8-8-08.00C>>

Jim Tamplin

Lead Interconnection Agreement Manager, Wholesale
34591

AT&T Midtown Center

875 W Peachtree Street

Atlanta, GA 30375

404.927.8997

404.529.7839 (Fax)

"This e-mail and any files transmitted with it are the property of AT&T, are confidential, and are intended solely for the use of
the individual or entity to whom this e-mail is addressed. [f you are not one of the named recipient(s} or otherwise have reason
to believe that you have received this message in error, please notify the sender at 404.927.8997 and delete this message
immediately from your computer. Any other use, retention, dissemination, forwarding, printing, or copying of this e-mail is
strictly prohibited, "

Fokkdok

The information transmitted Is intended only for the person or entity to which it is addressed and may contain
confidential, proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or
taking of any action in reliance upon this information by persons or entities other than the intended recipient is
prohibited. If you received this in error, please contact the sender and delete the material from all computers. GA621

9/18/2008
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OPERATOR SERVICES AND DIRECTORY
ASSISTANCE APPENDIX
INTRODUCTIQN AND SCOPE
1.1 This Appendix sets forth the rates, terms and conditions under which the Parties shall jointly cary out

1.2

1.3

1.5

Operator Services (08} and Directory Assistance {DA) on a wholesale basts, regardless of whether CLEC is
serving its eEnd ylsers via

1.1.1 CLEC's own physical Switches,
1.1.2 Resale of AFST-STATE

TRTAY shall be
the wholesale provider of OS/DA operations to CLEC. mﬁ%ﬁ?m shatl answer CLEC's
eEnd ulser OS/DA calls on CLEC's behaff, as follows:

1.2.1 When the eEnd uUser dials 0 or 0+ the Telephone Number, ATST-STATE shall
provide the Operator Services described in Section 4 betow.

1.2.2 When the eEnd uUser dials 4-1-1 or 1-4-1-1, ATET STATE AT&T-13228TATE shall provide Directory

Assistance as described in Section 5 below.

CLEC is free to charge its eEnd uUsers whatever retail OS/DA rates it wishes, and CLEC therefore
acknowledges its respansibility (a) to obtain 8End slser agreement to the OS/DA retail rates (i.e. by tariff or
contract), and (s} to obtain any necessary regulatory approvals for its OS/DA retail rates.

in response to dialing eEnd ulser inquiries about OS/DA rates, AT&T STATEATAT-1322STATE Operators

shall quote CLEC retaill OS/DA rates, as they are provided by CLEC {see Section b below). fffurtheri |nqu1r|es
are made about rates, billing and/or other “business office’ questions, ATET STAT

OS/DA operators shall direct the calling pasty's inquiries to a CLEC- prowded‘comact number (also see
Section 6 below)

4 T shall charge CLEC monthly, and CLEC agrees 1o pay monthly, the OS/DA

rates found in the attached Appendix Pricing. The Parties agree that biling and payment details, including the

assessment of Iate payment charges for unpaid balances, shall be governed by the underlying agreement
T STATEATST-13228TATE and CLEC,

151 CLEC acknowledges and understands that these wholesale OS/DA rates differ batween Resale and
facilities-based! service, and that both fypes of O5/DA wholesale rates are listed in the attached price
schedule. CLEC may serve both as a Reseller and as a facilities-based provider, and CLEC may
convert facilities-based aEnd uUsers to Resale service, or vice versa, as described below in section
6.8.

1.5.1.1 Tothe extent CLEC is serving as a Reseller and not a facilities-based provider, the facilities-
based OS/DA rates in the attached price schedule do not apply and are listed merely for
reference purposes.

1.5.1.2 To the extent CLEC Is serving as a facifities-based provider and not as a Reseller, then the
Resale QOS/DA rates in the attached price schedule do not apply and are listed merely for
reference purposes.

15.2 CLEC acknowledges and understands that ATET STATEATET-13225TATE uses a different bifling
system for Resale than for facilities-based service, and that if CLEC operates both as a Resellerand a

[Formatted: Font: 9 pt
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‘ 1.5.3 CLEC acknowledges and understands that the Resale OS/DA rates are based on ATETSTATE
13228TATE's tariffed retal OS/DA rates, less the state resale discount, and therefore may change
during the life of this Appendix OS/DA in a Resale Agreement, without written amendment, if

| 1.5.3.1 ATETSTATEATRT-13228TFATE s retail tariff changes, o
1.5.3.2 The state resale discount changes.
| 2. GENERAL A " OBLIGATIONS FOR WHOLESALE OS/DA SERVICE

21 Dialing Parlty ATBT STATEATET-1322STATE will provide OS/DA to CLEC's eEnd sUsers with no
unreasonable dialing delays and at dialing parity with TS TEBATEATR T-43228 TATE retail OS/DA services.

2.2 Response Parity

221 For Resale and Leased Circuit Switching, CLEC's eEnd uUsers shall be answered by
STATEATAT-13228TATE's OS and DA platforms with the same priority and using the same methods
as for ATST STATEAT&T-1322STATE's retail eEnd ulsers,

2.2.2 ForResale and Leased Circuit Switching, any technicaf difficultias in reaching the ATAT STATEATLT-
13228TATE OS/DA platform {i.e. cable cuts in the QS/DA trunks, unusual CS/DA call volumes, etc.)
will be experienced at parity with AT&T-43225TATE retail Eend ubsers served via that same AT8T

514 ’TEAIMEZSIAIE end ofF ice swilch.

| 2.2.3 Forall service types, AT E, will include CLEC's sEnd #User OS/DA calisin
its speed of response measurements reparted {o the state regulatery commission, if any,

2.3 Daily Usage File (DUF)
| 2.3.1 ForResale and Leased Circuit Switching, A%

ATEAT&T-13225TATE will record CLEC's OS/DA

usage on its Resale and Leased Circuit Switching lines and include that call detail in the Daily Usage
File (DUF} as described elsewhare in the underlying wholesale agreement, but at a minimurn, the DUF
shall be in industry-standard Exchange Message Interface format and will be in compliance with the
Ordering and Billing Forum guidelines

‘ 232

similar usage recorded by the ATET STATE
electronic interface for CLEC's swnch

3. REQUIREMENTS FOR CIRCUIT SWITCHES TO PHYSICALLY INTERCONNECT

‘ 31 Tothe extent that CLEC is serving its own switches and wishes fo interconnect with ATETST.
L2ZBTATE's OS/DA switches, then the Parties' physical interconnection and trunking requirements are
described in this section. All OS/DA interconnection and trunking arrangements shalt be subject to the mutual
| agreement of the pParties, and any unresolved differences in the OS/DA physical interconnection of trunking
arrangements shall be handled pursuant to the Dispute Resolution provisions in the undarlying agreement.

3.2 The demarcation point for OS/DA traffic between the Parties’ networks need not coincide with the Point of
intercannection (POI) for the physical interconnection of afl ather inter-carrier voice traffic, but at a minimum
must be within the LATA in which the CLEC's OS/DA traffic originates.

| 3.2.1 Because CLEC's switch may serve eEnd wlUsers in more than one LATA, the Parties agree that, for
purposes of this Appendix OS/DA onty, CLEC's OS/DA traffic originates from the physical location of
| the eEnd ulUser dialing ‘0" or 411", and not the physical location of CLEC's swilch.

3.2.2 To the extent CLEG is serving via circuit-switched wireless technclogy, the physical location of the
eEnd wUser dialing 0 or 411 shall be deemed the eEnd wlser's physical billing address, regardless of
whether the eEnd #User may be roaming at the time of placing the OS/DA call.
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The Parties’ general preference would be to estabiish an OS/DA demarcation point at the ATST STATE
4322STATE's OS/DA swilch in that LATA , but the Parties recognize that the demarcation point for OS/DA
traffic between the Parties' networks could depend on a variety of engineering and location-specific factors
which inciude, but are not limited te,

3.3.1 The size and type of facilities needed to carry CLEC's switch-based OS/DA traffic
3.3.2 Whether CLEC wishes to interconnect for both OS and DA, or just OS, or just DA,

3.3.3 Whether CLEC OR CLEC's affiliate has collocated in an AT&Y STAT
Tandem office and wishes to use the collocation as the OS/DA demarcatlon point; and

334 Whether CLEC or CLEC's afflliale already has existing OS/DA facilies in ptace fo the ATS
TATEATST-13228TATE's OS/DA platforms.

CLEC shall provide the necessary facilities to interconnect with & ATEATET-13225TATE's OS/DA
sw;tch(es} at a mutually-agreeable demarcation point between the Parties' networks, CLEC may self-
provision these OS/DA facilities, lease them from third parties, or tease them from AT&T STAT
13228TATE's infrastate Special Access Tariff. CLEC will befinancially responsible for the OS/CA facilities on
its side of the demarcation point, and AT&T STATEAT&T-13228TATE will be financially responsible for the
OS/DA facilities on its side of the demarcation point.

General OS/DA Trunking Requiremenits

35.1 CLEC will initiate an ASR for all OS/DA trunk groups from its switch to the appropriate AT&T
STATEATST-13228TATE OS/DA swilches as a segregated one- -way trunk group utilizing Mutti-
Frequency (MF) signaling. Unless technically infeasible, ATST STATEATET-13228TATE will

provisian all such one-way trunk groups in the same manner and at the same intervals as for all other
interconnaction trunking between the pParties.

vices Signaling (EACSS) from the ATET
FATEATST-13228 TATE OS/DA switches that

are equlpped to accept 10 Digit Signaling for Automatlc Number Identification (ANI).

3.5.3 IfEAQSS s not technically feasible, Modified Operator Services Signaling (MOSS)will ba utilized, and
a segregated one-way trunk group with MF signaling will be established from CLEC to each AT&T
STAY OS/DA swiich for each served NPA in the LATA.

Specific OS/DA Trunk Groups, and their Requirements

3861 O erator Serwce 08} Trunks. CLEC shall establish a one-way trunk group from CLEC's switch to the

: : ATE Operator Services switch serving OS eEnd aUsers inthat LATA, An
OS only trunk group wni be designated with the appropriate OS traffic use code and medifier. If the
trunk group transports combined OS/DA/DACC over the same frunk group, then the group will be
designated with a different traffic use code and modifier for combined services. CLEC will have
adminisirative control for the purpose of issuing ASR's on this one-way frunk group.

362 D

a one-way trunk group from CLEC's switch to the j T&ﬁ*STM AI&I-MSIAIE Directory
Assistance switch serving DA eEnd uUsers in that LATA. I the trunk group transports DA/DACC onty,
but not OS, then the trunk group will be designaled with the appropriate DA traffic use code and
modifier. If OS/DA/DACC is transported together on a combined trunk group, then the group will be
designated with a different appropriate traffic use code and modifier. CLEC will have administrative
cantrol for the purpose of issuing ASR's on this one-way trunk group.

3.6.3 S%iy? Line Verification/Emergency Interrupt (BLV/ED Trunks, When CLEC wishes for sﬁm

to perform Busy Line Verification or Emergency Interrupt for CLEC eEnd

ST MIAIEW|II need a segregated one-way BLV trunk group with MF
&T STATE's Operator Services switch to CLEC's switch serving
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aEnd uUsers inthat LATA. CLEC will have administrative cantral far the purpose of issuing ASR's on
this one-way trunk group. The BLY trunk group will be designated with the appropriate frafficuse code
and modifier.

4, SPECIFICS OF OS OFFERINGS AND RECURRING CHARGES

’ 4.1

| 42

Operator_Services Rate Struciure. AFST STATEATST-1322STATE will assess its Operator Services
charges based upon whether the CLEC eEnd uUser is receiving {a) manual Operator Services (i.e., provided
a live Operator), for which a per work second charge will apply, or (b} automated Operator Services (ie.an
OS switch equipment voice recognition feature, functioning aither fully or partially without live Operators),
where a flal rate per call charge will apply. See the attached Appendix Pricing for the full set of OS recurring
and nonrecurring rates.

Qperator Services Call Processmg Whether manual o automatad, i ATEATAT-13225TATE will
provide the following services when processing a O-dialed call from CLEC's line, regardiess of whether
Directory Assistanca is alsa requested:

421 General Operator Assisiance - The eEnd uUser dialing 0 may ask the OS Operator {o provide focal and
intralLATA dialing assistance for the purposes of completing calls, or requesting information on how to
place calls; handling emergency calls, handling credits,

4.2.2 Calling Card - The eEnd #User dialing 0 may pravide the OS Operator with a Calfing Card number for
billing purposes, and seek assistance in compteting the call.

4.2.3 Collect - The-eEnd wUser dialing 0 may ask the OS Operator 1o bill the charges assodiated with the call
ta the called number, pravided such billing is accepted by the called number,

4.2.4 Third Number Billad - The eEnd uUser dialing 0 may ask the OS Operator fo bill the call to a
different number than the calling or calied number.

425 Person-To-Person Service - The eEnd ulser dialing  may ask the OS Operator for assistance in
reaching a particular person or a particutar PBX station, department or office to be reached through a
PBX attendant. This service applies even if the caller agrees, after the connection is established, to
speak to any party other than the party previously specified.

426 Busy Ling Verification - A service in which the eEnd sUser dialing O will ask the OS Operator to check
the requested line for conversation in progress and advise the calter of the status.

427 Busy Line Interrupt - A service in which the &End uUser dialing ¢ asks the Operator 1o interrupt &
conversation in prograss, fo determine if one of the parties is willing to speak to the caller requesting
the interrupt.

5. SPECIFICS OF DA OFFERING AND RECURRING CHARGE

52

Directory Assistance Rate Structure. ATST STATEATST-1322STATE charges local DA by one rate, and all
other DA products by a separate rate. In both cases DA charges are assessed on a flat rate per call,
regardiess of call duration. See the attached Appendix Pricing for the DA recurring and nonrecurnng rates.

Directory Assistance Call Processing. Where technicaily feasible andjor available, & ]
1322STATE will provide the following DA Services when a CLEC eEnd User served dials 411 o 1 -411,
regardless of whether Operator Services are also requested from AT E :

5.2.1 Local Directory Assistance. Consists of praviding published name, address and telephone number to
the dialing eEnd ulser.

5.2.2 Directory Assistance Call Compleion (DACC). A service in which a local or an intraLATA call to the
requested number is completed on hehalf of the DA eEnd wliser, utilizing an automated voice system
or with operator assistance.

5.2.3 National Directory Assistange (NDA). A service wheraby caliers may request Directory Assistance

outside thair LATA or local calling area for any listed telephone number in the United States.
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5.24 Reverse Dirsctory Assistance {(RDA). An information Service cansisting of providing listed local and
national name and address information associated with a telephone number provided by the individual
originating the call.

5.2.5 Business Category Search {BCS) (Where Available). A service in which the eEnd wllser may request
business telephone number listings for a specified category of business, when the name of the
business is not known. Telephone numbers may be requested for local and naticnal businesses.

6. OS/DA NON-RECURRING CHARGES FOR LOADING AUTOMATED CALL GREETING (I.E. BRAND
ANNOUNCEMENT), RATES AND REFERENCE INFORMATION

6.1

6.2

6.4

The incoming OS/DA call is automatically answered by a pre-recorded greeting loaded into the OS/DA switch
itself, prior to being handled by automated aquipment or a live operator. It is not technically feasible to avoid
the automatic pre-recorded announcement function in these OS/DA switches, therefore CLEC agrees that it
shall establish 2 pre-recarded greeting to play foreverylos or DA call dialed by CLEC's eEnd gUser, and this
greeting is mandatory, not optional, whan ATET STATEATET-13228TATE is the OS/DA provider.

6.1.1 CLEC will provide announcement phrase information, via Operalor Services Transiations
Questionnaire (OSTQ), to AT EAI&T—%HS?AIE in conformity with the format, length, and
other requirements specified for all CLECs on the AT&ESTATEATAT-13228TATE CLEC website
(https/i:clec. att.com/clec).

6.1.2 AIRTSTATEATET-13228TATE will then perform all of the loading and testing of the announcement for
each applicable OS/DA switch prior to live traffic. CLEC may also change its pre-recarded
announcement at any time by providing a new announcement phrase in the same manner, for
subsequent loading and testing charges.

If CLEC does not wish fo brand the OS/DA calls, CLEC may alsc have their eEnd uUser hear silence upan
connecting with the OS/DA switch by having AEET-STATEATRT-43228 TATE load a recording of silence into
the automatic, pre-recorded anncuncement slot, set for the shortest possibla duration allowed by the switch,
to then be routed {o automated or live operators as with afl other OS/DA calls, for which brand loading charges
will still apply.

6.2.1 CLEC understands that sitent announcements may not be perceived by dialing eEnd uUsers as
aordinary mechanical handling of OS/DA calls.

6.2.2 CLEC agrees that if it does not brand the call, CLEC shall indemnify ang hotd AT: TEATST-
1322STATE harmless from any regulatory viclation, consumer camplaint, or other sanction for failing fo
:dentlfy the OS/DA provider to the dialing eEnd ulUser.

ATET STATEATRT-13228TATE must make the silent recording play for the shortest possible duration
lechmcally feasible for each applicable OS/DA switch, bul otherwise has no responsibility if a silent
announcement is chosen by CLEC.

RIAT STATEAT&T-1322STATE will be responsible for loading the CLEC-provided recording or the silent
announcement inta ail applicabte OS5 andfor DA switches prior to live traffic, testing the announcement for
sound quality at parity with that provided to TR T SEATEATST-13228TATE retail eEnd uUsers. CLEC willbe
responsible for paying the initial recording or silent announcement foading charges, and thereatter, the per-cal
charge as well as any subsequent loading charges if a new recordings ar silent announcements are pravided
as specified above.

Branding/Silent Announcement load charges are assessed per loaded recording, per OCN, par switch. (For
example, a CLEC Reseller may choase to brand under a different name than its facility-based operations, and
therefore two separate recordings could be loaded into each switch, each incurring the Branding/Silent
Announcement charge). These charges are mandatory, nonrecurming, and are found in the attached Appendix
Pricing.
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ATET STATEATRT-122ISTATE OS/DA switches, the applicable CLEC-charged retail OS/DA
rates and a CLEC-provided contact number (.g., reference to a CLEC business office or repair call center}
are loaded into the system utilized by the OS/DA Operator.

ATE will be responsible for loading the CLEC-provided QS/DA retail rates and the
CLEC-prowded contact number(s) into the OS/DA switches. CLEC will be responsible for paying the initial
reference and rate loading charges.

Rate/Reference load charges are assessed per loaded set of rates/references, per OCN, per state. (For
example, a CLEC Reseller may choose to rate differently than ifs facility-based CLEC operations, ar may
change its rates/references during the life of the contract, and therefore separate sets of rates/references
could be loaded for each OCN, per state, each loading incurring the Rate/Reference charge). These charges
are mandatory, nonrecurring and are found in the aftached Appendix Pricing.

Converting End Users from Prior Branded Service to CLEC or Silent-Branded Senvice, or between Resale and
facilities-based service.

6.8.1 Tothe extentthat CLEC has already established the Branding/Silent Announcement recording in %‘Jﬁi
STATEATAT-13228TATE OS/DA switches for both Resale and facllifies-based service, then no Non-
Rezurring Charges apply to the conversion of End Users from prior Resale CS/DA wholesale service
to facilities-based OS/DA wholesale service, or vica versa,

6.8.2 Tothe extent that CLEC has not established the Branding/Silent Announcement recording in ATAT
TATEATET-13228TATE QS/DA swilches for Resale and/or facilties-based service, then Non-

g
Recurring Charges apply to set up the QS/DA call for the new type of service, as is described in
section G above, and at the rates set forth in the attached Appendix Pricing.
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APPENDIX DIRECT
(DIRECT ACCESS AGREEMENT
FOR LOCAL DIRECTORY ASSISTANCE LISTINGS)

1. INTRODUCTION

1.1 This Appendix sets forth terms and conditions for electronic access fo the Directory Assistant data-base
prowded by the appl:cable AT&T Inc. {AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

1.2

-- { Formatted: Highlight ]

lNinois Bell Telephone
Company d/bfa AT&T Ilfinais, Indiana Beli Telephone Company Incorparated d/b/a AT&T Indiana, Michigan
Bell Telephone Company dib/a AT&T Michigan, Nevada Bell Telephone Company dfb/a AT&T Nevada,
The Ohio Bell Telephone Company d/b/a ATET Ohio, Pacific Bell Telephong Company d/b/a AT&T
California, The Southem New England Telephone Company d/bfa AT&T Connecticut, Southwestern Belt
Telephone Company dfb/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma andfor AT&T
Texas andfor Wisconsin Bell, Inc. d/b/a AT&T Wiscensin.
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1.13

1.14  AT&T ILLINOIS - As used herein, AT&T ILLINOIS means |llingis Bell Telephane Company d/bfa AT&T

1.16

Intanticrialiy Critled ATS

1.22

1.23

1.24

bla ATET cuurmnd dainn businace in Wicrnncin

1.25 The Prices at which AT&T STATEAT&T-43228 TATE agrees fo provide electronic access o its Directory
Assistance {DA) database are contained in the applicable Appendix Pricing and/or the applicable
Commissioned orderad tariff where stated.

DEFINITIONS
21 "Automated Message Accounting’ (AMA) — Billing detail recordings in the switch.

2.2 ‘“Call Processing Data Link" (CPDL)- CPDLis a propritary, licensable interface that utilizes a standard
format message protocol for transport of messages between Directory One Call Control and a switching
entity.
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23 “Data Terminating Equipment’ (DTE) - A terminal attached to a data network as an End User nade.

2.4 “Nortel Digital Multiplexing Switch' {DMS 200) - DMS performs base call processing functions and
supports service capabilities.

25 ‘IBMRISC 6000 Processor' — The IBM platform that enables database search capabilities.

26  “Nortel Directory One’ (D1} - D1 offers directory search applications builton a standard operating software
environment.

27  ‘“Nortel Directory One Call Control’ - Allows bi-directional call control capability between the TOPS switch
and the B1 network.

28 ‘Electronic White Pages” (EWP) - EWF allows telephone companies to offer fulty customized electronic
directory assistance services for all types of users.

29 ‘Nortel Interactive Voice System” (IVS) - Peripheral off the switch that provides interactive audio.
210 "Nortel Multi Purpose Position” {MP, MPX or MPX-IWS) - Operator Workstations.

241 'Non-Published Number’ (NP) - A telephone number that at the request of the telephone subscriber, is
neither published in a telephone directory nor provided by an Operator.

2.12 ‘'Operator Service Center” {0SC) - Physical ocation of the Operatorsfworkstations.
213 "Published Number” - A telegone number that is published in a telephane directory and is available upon

request by calling an A%, DA Cperator.
214 “Nortel Queue Management System’ (QMS) - Supports up te 255 unique queues on calls to operator
posiions.

2.15 “Nortel Traffic Operating Position System" (TOPS) - Performs base call processing functions and
support service capabilities.

216 “NortelfiBM Protocof’ - Allows communication between Nortel Switch and IBM database.
217 “IBM Platform® - Offers directory search applications built on a standard operating software environment.

SERVICE

3.1 Direct Access allows CLECs access to AT&Y STAT 's Directory Assistance (DA)
database (which includes residence, business, and government fistings) for the sole purpose of providing
DA fo CLEC's End User. This service shall aliow the CLEC to obtain listed name, address, zip code and
telephone numbers, except that access to nan-published telephone numbers or other information that the
customer has asked to make unavailable is not allowed, with the exception of customer name and address
ATAT STATEATRT-1224STATE will provide CLECs nondiscriminatory access o the same directory listing
information avaiable to its own directory assistance operators.

32 Where technically feasible and/or available, CLEC may receive Direct Access from AT&T STATE
42218TATE's host switches via a CLEC Nortel CMS200 TOPS Host Switch, a LUCENT 5ESS OSP3
switch or any other Operator assistance switch type with Call Processing Data Link (CDPL). CDPLis a
proprietary, licensable interface that utilizes a standard format message pretocol for fransport of messages
between Norel Directory One Call Coniral and a switching entity. CPDL provides the protocal by which the
CLEC switch may provide auto and offer DACC.

RESPONSIBILITIES OF ATRT STATEATST-1221STATE

shall provide and maintain its own Directory Assistance platform
T. listings,

's methods, practices, and procedures.




10.

APPENDIX DIRECT/ATAT-322 STATE
PAGE 6 OF 7

b el
5/8/08

shall provide CLEC access ta the same listing information that is avaitable

prowdes t lterf

RESPONSIBILITIES OF CLEC
51  CLEC shall submit requests for Direct Access in writing to ATETSTATEATST-1224STATE. Requests for
Direct Access will be pursuant to the individual Case Basis {ICB) Process as outlined in the attached

procedures.

52 When CLEC utilizes a switch other than those specified in TR-BX.25, the CLEC must obtain CPDL/D1
certification of their swiich from NORTEL. The CLEC shalt bear all costs of obtaining any vendor
certification including payment of any applicable vendor license fees. AT&T-TSTATE shall supply Nortel D1
hardware and software; i.e., iwo (2) ADAX cards per 9,000 Busy Hour calls. AT&T-7STATE shall bear the
cost of this hardware and software, buf the CLEC will be responsible for Engineering, Furnish and
Installation charges.

521 AT&T MIDWEST REGION 5-STATE - The IBM RISC 6000 does not support the CDPL technology.

RESPONSIBILITIES OF BOTH PARTIES

6.1  The CLEC providing the circuit between CLEC's office and A ATE's office shalt
make such circuits available for use in connection with the DA services covered hereln When the total
traffic excesds the capability of the existing circuits, additional circuits will be provided by the CLEC.

6.2 Where applicable, if additional ADAX cards and ASN Routers (with sync and token ring cards) are
necessary, they will be provided by SIS ESTATEATST-4221STATE, and CLEC will reimburse ATET
TEATST-12248TATE for the cost, plus Engineering, Fumish and Installation.

LIABILITY

7.1 Thelimitation of liability and indemnification provisions of the Agreement shalt govem performance under
this Appendix CLEC also agrees to release, defend, indemnify, and hold harmless AT&] -
121 ETATE from any claim, demand or suit that asserts any infringement or invasion of prw
confidentiality of any person or persans caused or claimed to be caused, directly, or indirectly, by AT8T. A”iv'
STATEATRT-1221STATE employees and equipment associated with provision of the DA Services. Thls
prevision includes but is net limited o suits arising from disclosure of the tfelephone number, address, or
name associated with the telephane called or the telephone used to call the DA Services.

BILLING

81 ATBTSTATEATET1224STATE - For information regarding bifling, non-payment, disconnection, and
dispute resolution, see the General Terms and Condifions of this Agreement.

USE OF SUBSCRIBER LISTING INFORMATION

9.1 CLEC is authorized to use the subscriber fisting information accessed and provided pursuant o this
Appendix for the sole purpose of providing local DA for its own End User customers.

ASSIGNMENT

10.1 The subscriber listing information accessed shali remain the property of AT&¥:
CLEC shalt not download, store, print or otherwise extract the DA fisting information made avallablethrough
Direct Access nor shafl the CLEC authorize any other company or any persan to use any subscriber fisting
information for any purpose. Each pParly shall fake appropriate measures fo guard against any
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unauthorized use of the listings provided fo it hereunder, whether by the other pParty, its agents or

employees.

TERM OF CONTRACT AND RATE STRUCTURE

111 Upon CLEC's request, and pursuant to the terms and conditions herein, AT&TSTATE
will set rates and other appropriate criteria for provision of Direct Access to CLEC pursuant to the ICB
process.

11.2  The following types of rates shall apply to Direct Access.
11.2.1 Service Establishment

11.2.1.1 CLEC shall pay a Direct Access Service Establishment Charge (a non-recurring charge)
applied af the time a CLEC orders Direct Access.

11.2.2 Direct Access Database Service

11.2.2.1 CLEC shall pay a manthly recurring charge for Direct Access Database Service which
provides for database security and administration and ongoing support.

11.2.3 Direct Access Per Search

11.2.3.1 Where applicable, CLEC shall pay a Direct Access Per Search charge for each CLEGC
subscriber listing search queried from ATEESTAT] 's listing.
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APPENDIX DAL
(LOCAL DIRECTORY ASSISTANCE LISTINGS)

1. INTRODUCTION

1.1 This Appendix sets forth terms and conditians for which Parties agrees 1o ficense ils subscriber listing
information applicable AT&T Inc. {AT&T) owned Incumbent Local Exchange Carrier {ILEC) and CLEC.

1.2

{ Formatted: Highlight

Company dib/a AT&T Ilingis, Indiana Beit Telephone Company Incorporated d/b/a AT&T Indiana, Michigan
Bell Telephone Company d/b/a ATAT Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada,
The Ohio Bell Telephone Company d/bfa AT&T Ohio, Pacific Bell Telephone Company d/b/a ATA&T
California, The Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestarn Bell
Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma andfor AT&T
Texas andfor Wisconsin Bell, Inc. dib/a AT&T Wisconsin.

BIRTSTATE Feans e ATS Tiswiad i BT Hoing bl
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114 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/bia AT&T
III|n0|s the applicable AT&T-owned ILEC doing business in lllinois.

1.23 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestem Bell Telephone Company d/b/a
AT&T Texas, the applicable AT&T-owned ILEC demg business in Texas.

1.24 iéten“ﬁ&i%ﬁ“: fiftedA

1.25 The prices at which AT&T STATEATRT-13226TATE agrees to provide CLEC with Directory Assistance
Ligting {DAL) are contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered
tariff where stated,

GENERAL TERMS AND CONDITIONS

21 Where technically feasible andior available, ATET STATEATST-13226TATE will provide Directory
Assistance (listing information referred to as Drrectory Assrstance Llstmg (DAL] in AT&T SOUTHWEST SQ{-J!FHWESI
REGION 5-STATETEXAS.

CALIFORNIA and Dialing P; Dialing F'arlty Directory Listings in AT&T MIDWESTREGION 5-STATEILLINOIS (herein
after collectively referred to as DAL):

DRAFT - FOR NEGOTIATION PURPOSES ONLY
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ATEATST-13228TATE owns and maintains the database containing direclory assistance
listing information (name, address and published telephone number, or an indication of "non-
published status') of telephone subscribers,

211 ATES

21.2

T&T STATEATST-13228TATE uses the directory assistance listing inf mformatnon ints database to
provnde dl:ectory assistance (DA) service to End Users who call AT8T
DA to obtain such information.

213 Inasmuch as ATET STATEATST-13228TATE provides DA service under contract for Independent
Local Exchange Carriers (ILECs) and Competitive Local Exchange Carriers, (CLECs), ATEY
SgﬁﬁEMSWE s database also contains directory assistance listing information for other
iLEC and CLEC End Users.

2.14 CLEC, or its agent, wishes to provide DA service o CLEC's End Users located in the CLEC's
serwce area, and therefore, wishes to load its database with directory assistance listings contained
's DA database.

[ 215 AT& E@TK?EAI&I-%&ZSIAIE agrees to license requested directory assistance listing information
contained in its database under the following terms and conditions:
| 2151 & ; : shall license ifs directory assistance listing information as
defined in Exhlblt A
| 2.1.5.2 BIBT STATEATAT-13228TATE shall provide directory assistance listing information in a
mutually acceptable format.

| 2153 TR EATRT-13228TATE shall provide directory assistance listing information to
CLEC via a mutualty acceptabls made of transmission. Once the mode of transmission has

ATEATST-1322STATE will provide to GLEC the initial load of

directory asmstancé listing information in a mutually agreed upon timeframe.

2.2 Use of Directory Assistance Listing Information

221 CLEC mayuse the directory assistance listing information licensed and provided pursuant to this
Appendix in compliance with all applicable faws, regulations, and rules including any subseguent
decisian by the FCC or a court regarding the use of directory assistance listings.

2.2.2 Upon termination of the Agreement, CLEC shall cease using, for any purpose whatsoever, the
dirsctory assistance listing information provided hereunder by ATSE8TA
and shalf exiract and expunge afl copies or any pertions thereof from files and records and provide
a certification from an officer of the company that all actions have been performed.

2.2.3 In the event a {elephone service subscriber has a "non-published” listing, a "non-published”
classification will be identified in lieu of the telephone number information and will be considered
part of the Listing Information, The lastname, first name, street number, street name, community,
and zip code will be provided as part of the Listing Information. The information provided for nan-
published customers can only be used for two purposes. First, the non-published status may be
added to the listing in CLEC's database for the soie purpose of adding/carrecting the non-
publishad status of the listings in the database. Second, addresses for non-published customers
may be used for verification purposes. If a caller provides the address for a reguested listing,
CLEC may verify the listing by matching the caller-pravided address with the address in CLEC's
dates. CLEC may not provide the address information of a requested listing of 2 non-published
subscriber to a caller under any circumstances. CLEC can notify the customer that the requested
listing ts non-published.

3. ASSIGNMENT

3.1 The directory assistance listings provided by AT&T shall remain the property of ATST.STAT
13228FATE. CLEC, or its third-party DA provider/agent, shalf take appropriate measures at least equal to

DRAFT - FOR NEGOTIATION PURPOSES ONLY
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the measures CLEC uses for its own listings to guard against any unauthorized use of the listings provided

to it hereunder.

BREACH OF CONTRACT

4.1

In the event a Party is found to have materially breached this Appendix, such breach shall be remedied
immediately and the non-breaching Party shall have the right fo terminate the breaching pParty's license,

without terminating its own rights hereunder, upon fourteen (14) calendar days nofice, untilthe other Party's

breach is remedied. Further should CLEC breach this agreement, it shalt immediately cease use of AT&T
: 's directory assistance listing information.

LIABILITY

5.1

5.2

5.3

AT&T STATEATST-13228TATE makes no express or implied warranties whatsoever regarding the
accuracy of the directory assistance listing information provided to CLEC. CLEC agrees to accept the
directory assistance listing information on an “as-is” basis with all faults, errors and omissions, if any.
ATST STATEATAT-1322STATE makes no warranty, expressed or implied, with respect to any listings or
the information contained therein, including but not limited to warranties for merchantability or fitness for a

parlicular purpose.

CLEC hereby releases A TEAT&T-13228 TATE from any and all liabilily for damages dus to ermors
or omissions in the directory assistance lisfing information provided under this Appandix, or by reason of
delay in providing the directory assistance listing information, including, but not fimited to, special, indirect,
consequential, punitive or incidental damages.

CLEC shall indemnify, protect, save harmless and defend ATST STA

STATEATAT-13228TATE's officers, emplayees, agents, assigns and representatlves) from and agamst
any and all losses, liability, damages and expense arising out of any demand, claim, suit of judgment by a
ihird party in any way related to AT&T STATEATST-13228TATE Appendix, and every interconnection,
servica and network element provided hereunder, shall be subject to all rates, terms and conditions
contained in this Agreement or any other appendices or atiachments to this Agreement which are
supplying directory assistance iisting information, or any actual error or omission. CLEC shall so |ndemn|1;
regardless of whether the demand, claim or suit by the third party is brought jointly against CLEC and AT
STATEAT&T-1322STATE, and/or against ATET STATEATRT-13228TATE alone. However, if such
demand, claim or suit specifically alleges thal an error or omission appears in DA listing information, AT&T
TATEATST-13228TATE may, at its option, assume and undertake its own defense, or assist in the
defense of CLEC, in which event CLEC shall reimburse AFST STAY for reasonable
atiorney's fees and other expenses incurred by it in handling and defendmg such demand, claim and/or suit.
CLEC shall not emer into any settlement of any such demand, claim or suit without the prior written
consent of AT

TERM OF APPENDIX

6.1

This Appendix will contirue in force for the length of the Interconnection Agreement, but no less than twelve
(12) months. At the expiration of the term of the Interconnection Agreement 1o which this Appendix is
attached, or twatve {12) months, whichever accurs later either Party may terminate this Appendix upon one
hundred-twenty {120) calendar day’s written notice to the other Party.
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APPENDIX COORDINATED HOT CUT (CHC)

INTRODUCTION

This Appendix sets forth terms and conditions for Coordinated Hot Cut{CHC) provided by the applicable AT&T Inc.
{AT&T) owned Incumbent Local Exchange Caerier {ILEC) and CLEC.

1.1 AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following

llincis Bell Telephone Company dibfa AT&T lllingis, Indiana
Bell Telephone Company Incorporated dib/a AT&T Indiana, Michigan Bell Telephone Company dib/a AT&T
Michigan, Nevada Bell Telephone Company d/bfa AT&T Nevada, The Ohio Bell Telephone Company d/b/a
AT&T Ohio, Pacific Bell Telephane Company dfb/a AT&T California, The Southern New England Telephone
Company dib/a AT&T Cornecticut, Southwestern Bell Telephone Company dfb/a AT&T Arkansas, AT&T
Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas andfor Wisconsin Bell, Inc. d/b/a AT&T
Wisconsin.

1.5 AT&TILLINOIS - As used herein, AT&T ILLINOIS means lllinois Bell Telephone Cempany dib/a AT&T Iliinois,
the applicable AT&T-owned ILEC doing business in iliincis AF&T-MIDWEST REGION 5-STATE - Asused

......

1.7 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephcne Company d/b/a AT&T

Texas, the applicable AT&T-owned ILEC doing busingssin Texas ATET SOUTHWESTREGION5-8TATEAs

1.8 “Conversion of Service' is defined as the matching of the disconnect of one telecommunications product or
service with the installation of another telecommunications product or service.

1.9 "Designated Installation” is defined as an installation of service occurring at a specific time of day as specified
by CLEC.

.__.---{Formatted: Font; 11 pt
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2. CHC SERVICE DESCRIPTION

2.1 Coordinated Hot Cut (CHC) Service is an optional manual service offering that permits CLEC to request a
designated installation and/or conversion of service during, or after, normal business hours.

2.2 CLEC will initiate the beginning of a CHC by contacting the appropriate coardination center. This special
request enables CLEC to schedule and coordinate particular provisioning requirements with the AT&T

workloadand resources available. AT&T shall approve CHC requests on a non-discriminatory basis, by
requestmg carrier, and on a first come, first served basis.

ATRT ST&H’MESIAIE will make every effort to notify CLEC when such unanhupated activities ooaur.

3. CHC PRICING

3.1 CHC is a time sensitive labor operation. Total charges are determined by a number of factors including the
volume of lines, day of the week, and the time of day requested for the cut over.

3.2 When CLEC orders CHC service, AT&T STATEATT-13228TATE shall charge and CLEC agrees to pay for
CHC service at the *additional labor” or “Time and Material" rates set forth in the following applicable Tariffts or
Appendix Pricing, Schedule of Prices:

321 AT&T MWESIREGEON«S—SIAIEILLINO]S FCC No. 2 Access Services Tariff, Section 13.2.6 (c)!

3.24 ATET SOUTHWEST REGION-5-STATETEXAS - Appendix Pricing, Schedule of Prices, “Time and
Malenals Charges

3.3 Inthe gvent the 7 TEAI&H&HSIAIE fails to meet a CHC Service commitment for reasons within
the cantrol of ATE ¥ , AT&T will not charge CLEC a CHC Service charge. However,
in the event AT&T misses a CHC Serwoe oommltment due te CLEC, its agent or eEnd uUser reasons, the
Caordinated Hot Cut (CHC) Service charge will still apply. For example, if CLEC requests any change to an
order with CHC Service including, but not limited to, ATSESTATEATST-13228TATE s inability fo gain access
to CLEC's 8End ulser's premises, or CLEC/eEnd ulser is not ready to proceed with the order, the CHC charge
will apply and KTBT STATEATRT-13228TATE is no longer obligated to ensure a CHC is on that order.

T ATAT-4322STATE ILLINOIS will not charge 1he addmonal labor rate HWMM#BMWUMI the effective
nen-recurring dockets: IL - 98-0396-Hh B M

state’s commission croer approving new non- recumng Lawful UNE rates

| Formattea: Font: 11 pt
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APPENDIX INW
{Inward Assistance Operator Services}

1. INTRODUCTION

1.1 This Appendix sets forth terms and conditions for Inward Assistance Operator Services for switched-based
CLEC's or CLEC's leasing Lawful unbundled switched ports as provided by the applicable AT&T Inc.
(AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

AT&T Inc, (AT& the holdi hich direct] irectl the foll ILECs:

- { Formatted: Highlight J

tllingis Bell Telephone
Company d/b/a AT&T Illinois, indiana Bell Telephone Company incorporated d/b/a AT&T Indiana, Michigan
Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company dfb/a AT&T Nevada,
The Ohio Bell Telephone Company dib/a AT&T Ohio, Pacific Bell Telephone Campany dfb/a AT&T
California, The Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell
Telephone Company dib/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma andior AT&T

- I G TS A ATBT-25TATE As
nd-ATET NEVADA thoaoplicable ATE aed
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1.14  AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Itiinois Bell Telephone Company dib/a AT&T
the applicable AT&T-owned ILEC doing business in lilinois.

dnialf Siriie

NDIANA—AS-usad-herein-AT8

123 ATATTEXAS - Asused herein, AT&T TEXAS means Southwestern Bell Telephone Company dfbfa AT&T
Texas, the applicable AT&T-owned ILEC doing business in Texas.

A

s al, A

SERVICES

2.1 Where technically feasibie and/or available, ATET STATEATAT-13228TATE inward Assistance Operator
will provide the following assistance or services when reached by an operator dialing the appropriate Toll
Center Code in addition to the inward code.

21,1 General Assistance on calls where an attempt to connect the call is required by a local operator,
2.1.2 Busy Line Verification (BLV) service and Busy Line Verification/Interrupt (BLV/I) service.

DEFINITIONS

DRAFT - FOR NEGOTATION PURPOSES ONLY

__,,r-r'{Formatted: Font: i1 pt




3.1

3.2

33

34

35

APPENDD{ INW/AT&T 1322 STATE
PAGE § OF:{

ATST-4322STATEATAT ILLINDIS & ATAT TEXAS/NTRACO-COMMUMICATIONS INC ]

"General Assistance’ - A service in which an operator calls the Inward Assistance operator seeking

assistance in dialing a number. The assistance could be required, for example, for attempting to dial a
number where 2 ‘no ring' condition has been encountered.

"Busy Line Verification’ - A service in which an operator asks the Inward Assistance aperator to verify a
conversation in progress,

‘Busy Line Verification/ Interrupt” - A service in which an operator asks the Inward Assistance operatorto
interrupt a conversation in progress, to determine if one of the parties is willing to speak to the caller
requesting the interrupt.

“Toll Center Code” - Refers to a three digit Access Tandem Code (ATC) code that uniquely identifies a
tandem switch in the Local Exchange Routing Guide (LERG) designated as providing access to operator
services functions. An operator dials the appropriate area code + ATC + OPR SVC CODE to obtain Inward
Assistance.

“‘Operator Service Code" - Refers to the operator dialable code assigned in the LERG for inward
Assistance,

RESPONSIBILITIES OF THE PARTIES

4.1

42

43

To the extent that 2 Party elects, in its sole discrefion, to interconnect with the other Party's Operator
assistance swilches, the Parlies' responsibilities are described below:

411 It is the respansibility of the CLEC to order the necessary facilities to interconnect with AT&E
[EAT&T-1322STATE's Operator assistance switch(es). It is the responsibility of A7

ATEATST-13228TATE to provide the necessary facilities to the CLEC's point of presencein the
local exchange area/LATA to interconnect with the CLEC's Operator assistance switches.

4.1.2 The CLEC will initiate an ASR for a one-way trunk group from its designated Operator assistance
\ ATEATRT-13228TATE Operator assistance switch utilizing MF signaling.
: AT8T-13228TATE will inifiate an ASR for a one-way MF signaling trunk

group from its Operator assistance switch to the CLEC's designated Operator assistance switch.

CLEC will furnish request for service in writing to AT&T STATEATET-43228TATE, thirty calendar (30)
days in advance of the date when the Inward Assistance Operator Services are to be undertaken, unless
otherwise agreed to by ATET STATEAT&T-13228TATE. CLEC or its designated operator services
providers shall submit Access Service Requests (ASRs) to ATRESTATEATST-13228TATE to establish

any new interconnection trunking arrangements.

The requester of this Inward Assistance QOperator Services service agreement must provide one Carrier
[dentification Code (CIC) forits CLEC or Independent Exchange Carrier business operation and one forits
InferExchange Carrer (IXC) business operation if the requesting company wishes to receive billing data in
a formaf that separates the service provided to the two business operations.

TOLL CENTER CODES

5.1

5.2

53

Tall Center Codes will be used by the CLEC Operators for routing and connecting to the AT&Y
M Operator assistance swztches These codes are specific o the various AT&T
STATEATET-13226TATE LATA's where AT&T STATEA ATE Operator assistance swuches
are located.

Operator Services will require a Toll Center Code for the CLEC Operator
Serwces assnstanoe switch. This code will be the routing code used for connecting the ATST STA'
13228TATE Operator to the CLEC Operator on an Inward basis.

if the CLEC requires establishment of a new Toll Center Code, CLEC shalf do so by referencing the
Local Exchange Routing Guide (LERG).
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PRICING

61 ATETSTATEAT&T-1221STATE - Pricing for Inward Assistance Operator Services shall be based on the
rales specified in the applicable Appendix Pricing (Operator work seconds} andfor the apolicable
Commissioned orderad tariff where stated.

MONTHLY BILLING
71

; wifl render manthly billing statements to CLEC, and remitiance in full wil
be due W|th|n thirty (30) days of receipt. CLEC will render monthly billing to ATS¥-STATEATET-
13228TATE and remittance in full will be due within thirty (30} days of receipt.

LIABILITY

8.1  The CLEC agrees to defend and hold harmiess ATEY STATEATET-13228TATE from any and all losses,
damages, or other liability including attorneys fess that the camier may incur as a resuft of claims, demands,
wrongful death actions, or other suits brought by any party that arise out of the carrier's operator use of
Inward Assistance Operator Services on the behalf of the carrier's End Users. The CLEC shall defend
against all Eend uUser claims just as if the carrier operator had provided such service 1o its eEnd sUser
directly and shall assert its tariff limitation of liabilty for benefit of both AT&T STATE  and

carrier.

82 The CLEC also agrees to release, defend and hold harmless AT&FSTATEATET-13228TATE from any
claim, demand or suit that asserls any infringement or invasion of privacy or confidentiality of any person or
perscns caused or claimed to be caused, directly, or indirectly, by AFETIETAT

employees and equipment associated with provision of the Inward Assistance Operator Services, This
provision includes but is not limited to suits, claims, and demands arising from disclosure of the telephone

number, address, or name associated with the telephona called.

TERMS OF APPENDIX

9.1  This Appendix will continue in force for the length of the Interconnection Agreement, but no less than twelve
(12) months. At the expiration of the ferm of the Interconnection Agreement to which this Appendix is
attachad or twelve (12) months, whichever oceurs later, either Party may terminate this Appendix upon one
hundred-twenty (120} calendar days written notice 1o the other Parly,

9.2 If the CLEC termmates this Appendix prior to ihe expiration of the term of this Appendix, CLEC shall pay
; ATE, within thirty {30) days of the: issuance of any bills by ATBT STATEATST-
432251A3FE aII amounts due for actual services provided under this Appendix, plus estimated monthly
charges for the remainder of the t stlmated charges will be based en an average of the actual
monthly amounts billed by & pursuant o this Appendix prior to its
termination.

9.3 The rates applicable for determining the amounti(s) under the terms outlined in this Section are those
specified in Appendix Pricing.
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APPENDIX INW

EXHIBIT |

SERVING AREA

CPERATOR SERVICES PROVIDER LOCATION:

CLEC SWITCH SERVING LOCATIONS:

TY NPA-NXX LATA

ADDITIONAL SHEETS SHOULD BE ADDED AS REQUIRED.
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