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From: Tamplin, James Lit9576@att.com] 

Sent: 
To: Hicks, Thomas 

cc :  Angela Collins 

Subject: 

Attachments: ATT IL & TX - OS-DA 9-5-08.DOC; ATT IL & TX - Direct 9-8-08.DOC; ATT IL & TX - Directoly 

Monday, September 08,2008 3:16 PM 

REVISED **'lntrado, inc. Redlines for Misc. Appendices for IL and TX 

Assistance Listing (DAL) 9-8-08.DOC; ATT IL & TX - Hot Cut 9-8-08.DOC; ATT IL 8 TX - Inward 
Assistance Operator Services (INW) 9-8-08.DOC; ATT IL & TX - OSS 9-8-08.DOC; ATT IL & TX - 
White Pages 9-8-08.DOC; ATT ILLINOIS - Non-Intercompany Settlement 9-8-08.DOC 

Tom, 

Attached i s  a complete revision o f  my previous email to you on Friday. All of these contained a definition 
for AT&T, Inc. ("AT&T") that I incorrectly deleted all but IL and TX instead of adding the former 
BellSouth states as we have previously done. The OS-DA Appendix does not contain this definition, but I 
am resending it with the others in order that you can simply delete my Friday email and replace it with this 
one. 

<<ATT IL & TX - OS-DA 9-5-08.DOC>> <<ATT IL & TX - Direct 9-8-08.DOC>> <<ATT IL & TX - Directory Assistance 
Listing (DAL) 9-8-08.DOC>> <<ATT IL & TX - Hot Cut 9-8-08.DOC>> < < A T  IL & TX - Inward Assistance Operator 
Services (INW) 9-8-08.DOC>> <<ATT IL & TX - OSS 9-8-08.DOC>> <<ATT IL 8 TX -White Pages 9-8-08.DOC>> 
<<ATT ILLINOIS - Non-Intercompany Settlement 9-8-08.DOC>> 

Jim Tamdin 
I 

Lead Interconnection Agreement Manager, Wholesale 
34591 
AT&T Midtown Center 
675 W Peachtree Street 
Atlanta, GA 30375 
404.927.8997 
404.529.7839 (Fax) 

"This e-mail and anyples transmitted with it are the property of AT&T, are ConfidentiaI, and are intendedsolely far the use of 
the individual or entity to whom this e-mail is addressed. Ifyou are not one of the named recipient(s) or ofhenvice have reason 
to believe that you have received this message in error, please notifv the sender at 404.927.8997 and delete this message 
immediately fromyour computer. Any other use, retention, dissemination, forwarding, printing, or copying of this e-mail is 
strictly prohibited " 

***** 

The information transmitted is intended only for the person or entity to which it is addressed and may contain 
confidential, proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or 
taking of any action in reliance upon this information by persons or entities other than the intended recipient is 
prohibited. I f  you received this in error, please contact the sender and delete the material from all computers, GA621 

9/18/2008 
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OPERATOR SERVICES AND DIRECTORY 
ASSISTANCE APPENDIX 

INTRODUCTION AND SCOPE 

1.1 This Appendix sets forth the rates, terms and conditions under which lhe Pallies shall jointly carry out 
Operator Services (OS) and Directoly Assistance (DA) on a wholesale basis, regardless of whether CLEC is 
serving its eEnd @en via 

1.1.1 CLECs own physical Switches, 

Retail OSlDA service, or 

1.1.3 Leased Circuit Switching from 

CLEC shall be the Retail OSlDA provider to its eEnd #Users and 
the wholesale provider of OSIDA operations to CLEC. 

1.2 

provide the Operator Services described in 

1.2.2 When theeEndulJserdials4-1-1 oil-4-1-1, shall provideDirectory 
Assistance as described in Section 5 below. 

CLEC is free to charge its eEnd *users whatever retail OSlDA rates it wishes, and CLEC therefore 
acknowledges its responsibilily (a) to obtain eEnd &ker agreementto the OSDA retail rates (i.e. by tariff or 
contract), and (b) to obtain any necessary regulatory approval 

In response to dialing eEnd #User inquiries about OSlDA rates, 
shall quote CLEC retail OSlDA rates, as they are provided by C 
are made aboul rates, billing andlor other "business office" questions, 
OSlDA operators shall direct the calling party's inquiries to a CLEC-provided contact number (also see 
Section 6 below). 

1.3 

1.4 

1 5 ATBT STATE- sna cnarge C-EC monln y ara C-EC agrees io pa, monlnj me OS DA 
ralesfoina nineal latneoAppena~Prcnq ThePan~sagree lna lo~ ngaiapapenldeta s nc.onglne 
assessmen1 of ale papen. cnarges Icr .npa c oa ances spa oe goiernea D, me unde' ytng aqreemeni 
oerueen ATBT STAT- ana C-EC 

1 5 1 C-EC acknou eages ana meislanos loa! ['lese nno esaie OS DA ra:es aiHer oelween Resa e ana 
lac I lies-baseo' serr :e ann mal 031" lypes CI OS DA nno esale rates are slec :n lne anacned pr ce 
scneo.. e C-EC n a f  sE',e w i n  as a Rese er and as a fac I es-baseo pior ae' ana C-EC ma{ 
cmren fac ies-gasea eina -,sen to ;lesa e sew ce or I ce .ersa as oescr oea oe on On section 
6 8  

1 5 ' 1 To ! le  eilenl C-EC s sen ng as a Rese er ana POI a fac 1.1 es-oasea prov.der me lac ves- 
oasea OS DA rales n tne anachea pnce scbea.. e 00 101 app y ana are SIW mere b for 
relerenze purposes 

1 5 1 2 To me eiieni C-EC s sew r g  as a fac'ti es-oasec prov aer ana 101 as a Rese er then Ine 
Resa e OS DA rales .n l i e  allacnea pr ce scnea. e 00 no1 app 1 ana are slea mere y lor 
reference pxposes 

1 5 2 CLEC acknoh eaqes ana merslanos ma' A7BT STATEAT&P!X4ST&E cses a o Yefen! D '1 ng 
sysi.em for Resale man for lac I es-oaseo sen ce and mal f CLEC operales ooln as 6 Rese er ana a 

I 'BY "facililles-based the Panies mean eilherihrough CLECs own switch, orvia leased cinun switching imm#$W&A?&nuKuz2sraK. , , ~ ~ ~  Formatted: Font: 4 pt J 
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lacttes-oaseaprovaer inenC-ECw, receiieirroafferenrmoninytnroiceslorOSDAservceir~n 
AT&T STAT-€ one lor Resale ana one lor laci r es-basea sen ce 

1 5 3 C-EC acmou eoges ana .noerstalas rnai ine ResaleOSOA raies are Dased on AT8T STAT= 
&WSTAT€ s iar Hed retag OS DA rales ess me stale resa e a scounl ala inerelore ma) cnange 
arr ng !he fe of i n  s Append 1 OS DA n a Resale Agreemerr. w.ino.! unilen amendmeir I 

1 5 3.1 AT&T STAT- s reia iar 11 cnanges or 

1 5 3 2 The stale resa e a sc0.m cranges. 

GENERAL ATBT STAT- OBLIGATIONS FOR WHOLESALE OSlDA SERVICE 

2 1 

2 2 Response Pari! 

D a!:ng Par I) AT&T STATE- & pr3v oe OS DA io C-EC s eEno clysers u in no 
. n r easonaoe~a~ogoeaysanoa l~a  ngpari, ~hAT&TSTATEATBT-M22STP~relaIOSDAservces 

2 2  1 For Resae an6 -eased Crc-:  SNdcnig CLEC's eEnq v,sers sna ne ansnereo c /  m 
STATEAULW3ZSTATE s OS ana DA plallcrms n in the same pr or I/ ana .s ng ine Same melnoas 
as lor AT8T STATEAWT-1322STATE s reia I eEna -users 

2 2 2 ForResaeanaLeaseaCrc:iSh icnng an j iecnnca la t ln ies  nreacnng:neAT&TSTATEAW- 
%2ST+UE OS DA p atform e cao e c.rs n me OS DA ir4nks i n m a  OS DA ca. vo .nes eic , 
u oe eApenen:ed ar par I) 6 i n  AT&TlazSTATE reia Eend &sers served wla lnat sane m 
STATE&RJ-M2SL4TE end offce SN e n  

2 2 3  Fora serv?etyDes AT&TSTATEAT&USSWEn ,nc~oeC-ECseEno,,serOS3Acals n 
IS speeo 01 response measlrerenis reponen IO me slate reg. aior) comm s o n  I a iy  

D a i j  -sage F!e DJF) 

2 3 : For Resa e ana -ease0 Circ. I Su Icn ng AT&T STATEhWW322STATE N remra CLEZ s OSDA 
s a g e  on tis Resa e ana -ease0 C rc.ii Sw tcn ng tnes ana nc d e  mal ca I oera ' in :-e Da I -sage 
F e D.F as iesc rwaesewere  n i n e m e r / n g  Nnnesaeagreemeni Drlalamnm.m :neDLF 
sna De in naJsirysianoaro Zxmange Message nierface lomai  ana A oe n comp ance YI in !he 
Oroenng an0 B I ng F o r m  g- oe mes 

2 3 2 hnen CLEC s operai ng :s o n i  sn Icn-oaseo sen ce ATBT STA- II : iransm I 
s m ar .sage recoraeg oy !he AT&T S T A T E A U L T - ~ 2 ~  OS DA sn icn w a a m.1.a agreed 
e eciron c nierface lor C-EC s sn icn 

2 3 

REQUIREMENTS FOR CIRCUIT SWITCHES TO PHYSICALLY INTERCONNECT 

3 1 ' 0  me extent inat LE:: .s sening .is own sn rcnes ana A snes io verccnl'eci u in AT&T STATE- 
WZSTATEs OSDA sw-nes inen me Panes pnysca nlercoinecion ana i r m n g  req. remenis are 
qescnbea In in s sect on hI OS DA niermnneci on an$ir.nmg arrangemenis s!ml De suD,ecI io tile m.Lal 
agreemeni 01 me p a n e s  ana any .nreso ,ea d Serences in me OS DA pnys cal iierconneci on or i r m  ng 
arrangemenis sral be nana eo p.%ant i o  me D.spJle Reso .I on pro, sons .n !he m e r )  ng agreemeni 

-he oemarcar on PO "I lor OS DA traH c Oetheen me Pares  newor6  need no1 co nc de u Ih Ine Po ni 01 
dxerconneci on PO lor me ph)S ca nierconneci on of all oiner mer-carher 10 ce iraffc 0.1 at a m n m m  
m,sioeHinnineJTA n NhicnineC~ECsOSDAi~amcorgnaies 

3 2 1 Beca-se C-EC s SH ICP mar serre eEra &seis n more inan one 4 T A  rne Panes agree :nat for 
pJrposes 01 1n.s Appenoii OS DA om, C-EC s CS 34:raH c or.g.naies from !ne pkfsca oca! an 01 
me eEna d,sv cia 13 '0' or -41" ana noi ine pi,s:ca oca1 on 01 C-EC s shncn 

3 2.2 -0 !ne exleni C.EC ,s seh ng I a c'c- I-sAiicned u re ess iecnnc cqy  !ne pn,s cal local or 01 lne 
eEna --sei a a mg 0 or 41 1 sna De oeeveo me ekna &ser s pn)s ca o llng aocress regaro'ess of 
wneiner me eEnd &er ma) ce rmlp ng a! me I n e  c l  p ac ng ine OS DA ca 

3 2 
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i n e  Fan es'genera preference NO. a ceto esiaoi sn an OS DAoemarcai M poni alineAT8TSTATEAULF 
G 2 2 W U E 5  OS DA swtlch tn inai -ATA b d  me PanleS recogn ze ;*ai me oemarcauon PO rl  for OS DA 
iraffc netween me Pan e5 nerwora C ~ J I O  oepeno on a var et/ of eng leer ng ana ocat$on-specrl c factors 
urn cn m k o e  bd! are no! im iec l o  

3 3 1 Tne s ze ana i,pe 01 lac e5 neeaea io carry C-EC s swicn-based OS DA uaff c 

3 3 2 Nhetner C-EC w,snes io tniercoPneci for ooln OS and DA or .SI 9 S  or "SI DA 

3 3 3 Aneiner CLEC OR CLEC s an ale nas 50 ocaieo n an ATBT STATEAT(LT-1%2SMi% -oca 
Tanoem offce ana wsnes io  .se *ne co oca1 or a5 me OS DA oernarcai on PO nt ana 

3 3  4 Whether CLEC or CLEC's affiliate already has existing OSDA facilities in piace lo the 
S m m s  OSDA platforms 

CLEC shall provide the necessaly facilities to interconnect with 
switch(es) at a mutually-agreeable demarcation point between 
provision these OSDA facilities, lease them from third parties, or lease them from 
WSTATiZs intrastate Special A 
ils side of the demarcation point, a 
OSiDAfacilities on its side of the d 

General OS/DA Trunking Requirements 

will be financially responsible for the 

for all OSiDA trunk groups from its switch to the appropriate 
OS/DA switches as a segregate nk group utilizing Multi- 

Frequency (MF) signaling. Unless technically infeasible, 
provision all such one-way trunk groups in the same manner and at the same intervals as for all other 
interconnection lrunking between the pEarties. 

3.5.2 
End Offices to the OSiDAswitches that 

3.5.3 If EAOSSis nottechnically feasible, Modified Operator Services Signaling (M0SS)will be utilized and 
a segregated one-way lrunk group with MF signaling will be established from CLEC to each 
$&T- OSDA swilch for each served NPA in the LATA. 

ECshallestabiish aone-waytrunkgroupfromCLEC'sswitch tothe 
Operator Servicesswitch serving OSeEndtlUsers in that LATA. An 

OS only trunk group wiil be designated with the appropriate OS traffic use code and modifier. If Ihe 
trunk group transports combined OS/DA/DACC over the same trunk group, then the group will be 
designated with a different traffic use code and modifier for combined services. CLEC will have 
administrative control for the purpose of issuing ASRs on this one-way trunk group. 

3.6.2 Directory Assistance (DA)iDirectorvAssislance Call ComDletion lDACCi Trunks. CLEC shall establish 
a one-way trunk group from CLECs switch 10 the & E & % B S T & ~ ~ ~  Directory 
Assistanceswitch serving DAeEnduUsers in that LATA. If the trunk group transports DNDACC only, 
bul not OS, then the trunk group will be designaled with the appropriate DA traffic use code and 
modifier. If OSIDAIDACC is transported together on a combined trunk group, then the group will be 
designated with a different appropriate traffic use code and modifier. CLEC will have administrative 
control for the purpose of issuing ASRs on this one-way trunk group. 

. .... . 

3 5 3 6.5~ L ne Ienf cat on Emerqeno n'errai 0-1 El, T r m s  hnen C-EC w snes !or A B  
STATEAT&L1312STATE io pe4orm ELF.{ -ne .er fcal on or Emergency .nlerr.pl lor C-EC eEno 
,,sers AT81 STAT- n neea a segregaleo one.&+a{ EL\ i r m  gr0.p u i n  NF 
s gnal ng from AT81  STATULTaW322STATE s Operaior Sen ces S A  icn io C-EC s su icn sew ng 
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eEndelJsers inthat LATA. CLECwill haveadministrativemntrolforthe purposeofissuing ASRson 
thisone-waytrunkgroup. The BLV trunkgmup will bedesignated with lheappropriatetraficuse code 
and modifier. 

i 
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4. SPECIFICS OF OS OFFERINGS AND RECURRING CHARGES 

4 1 Operator Serves  Raie Slr.mre ATBT S T A T E t U & W W W U €  w assess Is Operalor Sewces 
cnarges oasea .pori uneiner !ne C-EC eEna &er s rece v ng \a, man-a Operator Sew ces , e pro, ceo 
a ,e Operalor fw mn ch a per uor6 secona cnar$e A app y or o a-lomatea Operator Sei" ces e an 
OS SA IC? eq:pmeni voce recogn lion feat-re I.na an ng e mer 1. y or pan a m3 . i  ve Operalors, 
mere a 1.a1 rale per cai cnarge wi  aop / .  See me allacnea Aopeno x Pr c ng lor me fb set of OS recur n3 
ana nonrec-rr ng rates 

ODeraior Sew ces Ca Process nq Nneiner nan.a 0: awna lea  ATBT STATEAT&WXBS&U€ YI 

proiae me Io on ng sew ces nnen processng a O.daea ca from C-EC s ne reqaro,ass of nnelner 
D rectory Ass stance s a so req.esleo 

4 2 1 Genefal Operator Ass slance - Tne eEra ",sei d a ng 0 Ta, asklne OS Operalor lo pro# a e ' m  and 
niraATA ala ng assslanse for Ine p-rposes 0' comp el n i  ca Is or req,es;ng lnlormal on on non Io 
pace ca' s naro n9 emergency ca s ran0 n3 creo IS 

4 2 2 Ca I nq Cara . Tne eLnd -?sei a a ng 0 ma, pro. ae me 35 Cperalor N In a Ca I ng Cara n-moer lor 
o ng p-poses ana see6 assistance n compler r g  me ca : 

4 2 3 ~ - T n e e E n a ~ & s e r a  a ngOrray ashtneOSOperalor'o b l  !necnargesassoca!ea.v!nIleca' 
IO (ne ca ea ndnber pcot aeo s.cn o ,ng s acceplea 0, Ine ca ec 9,mbe' 

4 2 4 :n.ra Z-mcer B ea . The eEna u,ser d a ing 0 may ask 'ne OS Operalor ' 0  o ' :ne ca I 13 a 
a.ffereni n . m k  lnan !he ca n3 or ca ea n.maer 

4 2 5 Person-To-Person Servicg. Tne eEna vrser n a ng C ma/ as6 tne OS Opealor for ass slance n 
reach ng a p a n m  ar person or a pan c. ar %X slation aepanmer,! or off ce Io oe r e m e a  tnroJgn a 
PBX alienaani Tn s sen ce apo tes eien I me ca er agrees after the connect on s eslao sre3 la 
spea6 IO aQy paq, oiner inan me pan, prev o s  y speclea 

4 2 6 B-sr . ne t. er I cai on .A sence ,n m c n  i re  ekno &sei o a ng 0 w I ask me OS Ocerator IO cnecd 
!he req.esie3 ne lor cantersat on n prog'ess ana ao.ise :ne ca er 01 (ne sia1.s 

4 2 7 B J S ~  .ne nlerrupt - A  serr :e Q rlntcr Ine eEna ",sei a a.n9 0 as68 tne Operalor Io nlerr-pl a 
cor rersai on n progress :o geierm ne f cne 31 !ne pa?,es s u :ng IO spea6 IO Ine ca er request ng 
me n i e n p i  

4 2 

5. SPECIFICS OF DA OFFERING AND RECURRING CHARGE 

5 1 D reciow Asslsiance Rate SirucrLre AT&T STATEAT&T4ZZSTAT€ cnarges oca DA 0, one rale. and a 
oiner DA proajcls 0) a sepafale rare n 0011 cases 3A crarges are assessea 311 a fa1 rale oer ?a 
regardless of call duration. See the attached Appendix Pricing for the DA recurring and nonrecurring rates 

Directow Assistance Call Processinq. Where technically feasible and/or available, &F$iFS%&T€AT&T- 
GZ&XAT€ will provide the following DA Services when a CLEC, eknd,!&er sewed dials 41 1 or 1-41 1, 
regardless of whether Operator Sewices are also requested from @&%&%@E: I 

,,. 
5.2 

5.2.1 Local DirectoNAssistance. Consistsafproviding published name, addressand teiephonenumber to 
the dialing eEnd elJser. I 

5 2 2 D recron, Assstance Cal C o w  el  on DACC A sew ce 'n nn  c? a oca1 or an inlraATA ca! Io me 
reqLesled n-moer is comp eled on Deia I d Ine DA eEn0 -Jser .I I 2 ng an aJlomaled rO  ce syslem 
or in opera:or ass sianm 

5 2 3 Naiona Direclon, Assslance hD.4 A se? ce nnereoy ca ers nay req-esl D rec13ry ASS slarce 
OJIS ae mer ATA cr loca ca ,ng area 13r an) sled le epnone n-moer n Ine dn lea Slales 

I 
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5.2.4 Reverse Directow Assistance (RDA). An Information Service consisting of providing listed local and 
national name and address information associated with a telephone number provided by the individual 
originating the call. 

5.2.5 BusinessCateqorySearch(6CS) (Where Available). Aserviceinwhich theeEnduUser may request 
business telephone number listings for a specified category of business, when the name of the 
business is not known. Telephone numbers may be requested for lmal and national businesses. 

OSlDA NON-RECURRING CHARGES FOR LOADING AUTOMATED CALL GREETING (LE. BRAND 
ANNOUNCEMENT), RATES AND REFERENCE INFORMATION 

6.1 The incoming OSlDA call is automatically answered by a pre-recorded greeting loaded into the OSDA switch 
itself, priorto being handled by automated equipmentor a live operator. It is not technically feasible to avoid 
the automatic prerecorded announcement function in these OSlDA switches, therefore CLEC agrees that it 
shall establish a pre-recorded g 
greeting is mandatory, not optional, whe 

6.1.1 CLEC will provide ann 
Questionnaire (OSTQ), to 
other requirements spen 
(httpsll:clec. attcomlclec). 

will then performallof theloadingandtesting oftheannouncementfor 
each applicable OYDA switch prior to live traffic. CLEC may also change its pre-recorded 
announcement at any time by providing a new announcement phrase in the same manner, for 
subsequent loading and testing charges. 

If CLEC does not wish to brand the OSlDA eEnd tllJser hear silence upon 
connecting with the OSlDAswitch by having load a recording of silence into 
the automatic, pre-recorded announcement duration allowed by the switch, 
to then be routed to automaledor live operators as with allother 0SlDAcalls.forwhich brand loading charges 
will still apply. 

6.2.1 CLEC understands that silent announcements may not be perceived by dialing eEnd tlusers as 
ordinary mechanical handling of OSiDA calls. 

6.2.2 CLEC agrees that if it does not brand the call, CLEC shall indemnify and hold 
Q.?S?X€ harmless from any regulatory violation, consumer complaint, or other 
identify the OSlDA provider to the dialing eEnd ulJser. 

is the OYDA provider. 

6.1.2 

6.2 

6.2.3 us1 makethe silent recording play fortheshortest possibleduration 
able OSlDAswitch. but otherwise has no responsibility if a silent 

announcement is chosen by CLEC. 

be responsible for loading the CLEC-provided recording or the silent 
S and/ c, testing the announcement for 

sound quality at paritywith that provided to retaileEndu~sen. CLECwillbe 
responsible for paying the initial recording or silent announcement loading charges, andthereafter, the percall 
charge as well as any subsequent loading charges if a new recordings or silent announcements are provided 
as specified above. 

BrandinglSilent Announcement load charges are assessed per loaded recording, per OCN, per switch. (For 
example, a CLEC Reseller may chwse to brand under a different name than itsfacility-based operations, and 
therefore Iwo separate recordings could be loaded into each switch, each incurring the BrandinglSilent 
Announcement charge). Thesecharges are mandatory nonrecumng, and arefound in theanached Appendix 
Pricing. 

6.3 

6.4 
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OSlDA switches, the applicable CLECcharged retail OSlDA 

rales and a CLEC-provided contact number (e.g., reference to a CLEC business o f k e  or repair call center) 
ed by the OSlDAOperator. 

will be responsible for loading the CLEC-provided OSDA retail rates and the 
CLEC-provided conlact number@) into the OSlDA switches. CLEC will be responsible for paying the initial 
reference and rate loading charges. 

RatelReference load charges are assessed per loaded set of rateslreferences, per OCN, per state. (For 
example, a CLEC Reseller may choose to rate differently than its facility-based CLEC operations, or may 
change its rateslreferences during the life of the contract, and lherefore separate sets of rateslreferences 
could be loaded for each OCN, per state, each loading incuning the RatelReference charge). These charges 
are mandatory nonrecurring and are found in the attached Appendix Pricing. 

Converling End Users from Prior Branded Service to CLEC or Silent-Branded Service, or between Resale and 
facilities-based service. 

6.8.1 To the . .  extent that CLEC has already eslabtished the BrandingiSilent Announcemenl rewtding in= 
u w V  OSlDA switchesfor both Resaleandfacililies-based service, then no Non- 
Recurring Charges apply lo the conversion of End Users from prior Resale OSlDA wholesale service 
to facilities-based OSlDA wholesale service, or vice versa. 

s not established the BrandinglSiIent Announcement recording in @@ 
OSlDA witches for Resale andlor facilities-based service, then Non- 

Recurring Charges apply to sel up the OSIDA call for the new type of service, as is described in 
section 6 above, and at the rates set forth in the attached Appendix Pricing. 

I 6.5 In all currenl 

I 6.6 

6.7 

6.8 

I 

I 6.8.2 
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(DIRECT ACCESS AGREEMENT 
FOR LOCAL DIRECTORY ASSISTANCE LISTINGS) 

1. INTRODUCTION 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

1.10 

Tn s Appena I seis lonn ierns ana con0 Ions lor e ecironic access 10 me 3 reflory Ass slam aaia-base 
p.ou oea by ineapp:caDeAT&T nc . A T & T  ohnea nc.mcenl L x a  E~cnangeCamer ILEC andCLEC 

1.1.1 

Fa6ff 

ComDanr a h  a ATBT :IO s. no ana 8e i TeleDhone Cowan, ,ncmoraiea ah aAT&T no ana LI cniqan 
Bell Telephone Company d h a  AT&T Michigan, Nevada &.Telephone Company d/b/a AT&T Nevaba, 
The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T 
California, The Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell 
Telephone Company dh ia  AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/orAT&T 
Texas andior Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 
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1 14 AT8T ILLINOIS As .sea nere n AT8T ILLINOIS means n3 s Bel Te epnone Company a 0 a AT&T 
inas Ine app caoe AT&Tonnea I-EC 00 n9 osiness n 10s 

1 15 Intentma HY Omthed - R & e S ? @ e w  
h w + w q a r a t e Q + o a A T ~ & y  

1 15 Inlenbonally Omitled AT8T -W M 

1 13 

T- A - W  

- 

1.18 

1.19 

1.20 

1.21 

1.22 

1.23 AT8T TEXAS -As  used herein, -means Southwestern Bell Telephone Company d/b/a 
AT&T Texas, lhe applicable AThT-owned ILEC doing business in Texas. 

1.24 

1.25 The Prices at which agrees to provide electronic access to its Directory 
Assistance (DA) database are contained in the applicable Appendix Pricing andlor the applicable 
Commissioned ordered tariff where stated. 

2. DEFINITIONS 
2.1 

2.2 

"Automated Message Accounting" (AMA) - Billing detail recordings in the switch. 

"Call Processing Data Link" (CPDL) - CPDL is a proprielary IicensaMe interface that utilizes a standard 
format message protocol for lransport of messages between Directory One Call Control and a switching 
entity. 
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2.3 'Data Terminating Equipmenr (DTE) - A  terminal attached to a data network as an End User node. 

2.4 "Nortel Digital Multiplexing Swi tch (OMS 200) - DMS performs base call processing functions and 
supports sewice capabilities. 

2.5 "IBM RlSC 6000 Processor" - The IBM platform that enables database search capabilities. 

2.6 "Nortel DirectoryOne"(D1) -D1 offersdirectorysearch applications builton astandard operating software 
environment. 

2.7 "Nortel Directory One Call Control" -Allows bidirectional call control capability between theTOPS witch 
and the D i  network. 

2.8 "Electronic White Pages" (EWP)- EWP allows telephone companiesto offer fully customized electronic 
directory assistance sewices for all lypes of users. 

2.9 "Nortel Interactive Voice System" (NS) - Peripheral off the switch that provides interactive audio. 

2.10 "Nortel Multi Purpose Position" (MP, MPX or MPX-IWS) - Operator Workstations. 

2.11 "on-Published Number" (NP) - A telephone number that at the request of the telephone subscriber, is 
neither published in a telephone direclory nor provided by an Operator. 

2.1 2 'Operator Service Centei' (OSC) - Physical location of the Operatorslworkstations. 

2.13 'Published Number" shed in a telephone directory and is availaMe upon 

2.14 'Nortel Queue Management Systemb (QMS) - Supports up to 255 unique queues on calls to operator 
positions. 

2.15 'Nortel Traffic Operating Position System" (TOPS) - Performs base call processing functions and 
support sewice capabilities. 

2.16 "NortelliBM Protocol" - Allows communication between Norlel Switch and IBM database. 

2.17 "IBM Platform'- Offers directorysearch applications built on a standard operating sofiwareenvironment. 

3. SERVICE 

I request by calling an DA Operator. 

I 3.1 

I 

I 32 

Direct Amess allows CLECs access to AT&&&- 's Directory Assistance (DA) 
database (which includes residence, business, and government listings) forthe sole purpose of providing 
DA to CLECs End User. This service shail aliow the CLEC to obtain listed name, address, zip code and 
telephone numbers, except that accessto non-published telephone numbers or other information that the 
customer has asked to make unavailable is not allowed, with the exception of customer name and address 
A&f.;&T&f- will provide CLECs nondiscriminatory accesstothe samedirectory listing 
information available to its own directory assistance operators 

Where technically feasible and/or available, CLEC may receive Direct Access from AT&%TMEAT&& 
U 2 W A L E s  host switches via a CLEC Nortel DMSZOO TOPS Hosl Switch, a LUCENT 5ESS OSPS 
switch or any other Operator assistance switch type wRh Call Processing Data Link (CDPL). CDPL is a 
proprietary, licensable interface that utilizes a standard format message protocol for transport of messages 
between Directory One Call Contrd and a switching entity CPDL provides the protoml by which the 
CLEC switch may provide auto and offer DACC. 

I 4. RESPONSIBILITIES OF 
4.1 Assistance plalform 

4.2 iistings to CLEC from its current DA records and in 
s methods, practices, and procedures. 

listings. 
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#jg&m=- shall provideCLECamssto thesamelisting informatimthatisavailable 
to its own operators 

shall maintain the same level of system performance for CLEC as it 

- . - . . 
4.3 

4.4 

RESPONSIBILITIES OF CLEC 

5.1 CLECshallsubmitrequestsfor Direct Accessin writingto Requestsfor 
Direct Access will be pursuant to the Individual Case B the attached 
procedures. 

When CLEC utilizes a switch other than those specified in TR-BX.25, the CLEC must obtain CPDUDl 
certification of their switch from NORTEL. The CLEC shall bear all costs of obtaining any vendor 
certification including payment of any applicable vendor licensefees. ATBT.7STATE shall supply Norlel D1 
hardware and software; Le., two (2) ADAX cards per 9,OW Busy Hour calls. ATBT-7STATE shall bear the 
cost of this hardware and software, but the CLEC will be responsible for Engineering, Furnish and 
Installation charges. 

5.2.1 ATBT MIDWEST REGION 5-STATE- The IBM RlSC 6000 does not support the CDPLtechnolcgy. 

5.2 

RESPONSIBILITIES OF BOTH PARTIES 

6.1 The CLEC providing the circuit between CLECs ofice and 's office shall 
make such circuits available for use in connection with the DA sewices covered herein. When the total 
traffic exceeds the capability of the existing circuits, additional circuits will be provided by the CLEC. 

Where applicable, if additional ADAX cards and ASN Routers (with sync and token ring cards are 6.2 
, and CLEC will reimburse 

for the cast, plus Engineering, Furnish and Installation. 

LIABILITY 

7.1 The limitation of liability and indemnification provisions of the Agreement shall gove 
this Appendix CLEC also agrees to release, defend, indemnify, and hold harmless 
4 2 Z S W W f r o m  any daim, demand or suit that assells any infringement or i 

n or persons caused or claimed to be caused, directly, 
employees and equipment associated with provision of the DA Services. This 

provision includes but is not limited to suits arising from disdosure of the telephone number, address, or 
name assodated with the telephone called or the telephone used to call the DA Services. 

BILLING 

8.1 - For information regarding billing, non-payment, disconnection, and 
al Terms and Conditions of this Agreement. 

USE OF SUBSCRIBER LISTING INFORMATION 

9.1 CLEC is authorized to use the subscriber listing information accessed and provided pursuant to this 
Appendix for the sole purpose of providing local DA for its own End User customers 

ASSIGNMENT 

10.1 Thesubscriber listing information accessedshall remain the propellyof 
CLEC shall not download, store, print or otherwise extract the DA listing information made availablethrough 
Direct Access nor shall the CLEC authorize any other company or any person to use any subscriber listing 
information for any purpose. Each @ady shall take appropriate measures to guard against any 
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11. TERM OF CONTRACT AND RATE STRUCTURE 

11.1 Upon CLECs request, and pursuantto the terms and conditions herein, & f & f & @ ! ! V  
will set rates and other amroDriate criteria for Drovision of Direct Access to CLEC pursuant to the ICB 

I 
, .  , 

process. 

11.2 The following types of rates shall apply to Direct Access. 

11.2.1 Service Establishment 

11 .2.1.1 CLEC shall pay a Direct Access Service Establishment Charge (a non-recurring charge) 
applied at the time a CLEC orders Direct Access. 

11 2 .2  Direct Access Database Service 

11.2.2.1 CLEC shall pay a monthly recurring charge for Direct Access Database Service which 
provides for database security and administration and ongoing supporl. 

11.2.3DirectAccess Persearch 

11.2.3.1 Where applicable, CLEC shall pay a Direct Access Per Search charge for each CLEC 
subscriber listing search queried from 's listing. 
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APPENDIX DAL 

(LOCAL DIRECTORY ASSISTANCE LISTINGS) 

INTRODUCTION 

1.1 This Appendix sets forth terms and conditions for which Parties agrees 10 license its subscriber listing 
information applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

Comoanv a o a ATBT I ,no s no ana Be I Te,eohone Csmoa?, ncorooratea oh a AT&T n3 ana M cn aan 
Bell Teliphone Company d/b/a AT&T Michigan, Nevada Bell’Telephone Company d/b/a AT&T NevGa, 
The Ohio Bell Teiephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T 
California, The Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell 
Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma andlor AT&T 
Texas andlor Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.3 

1.4 

1.5 

1.6 

1 8 lnlenhonally Omnted AT&T-;ZSTATE - A5 &ea nerem AT4l-IZSTATE-means AT&T SOUTHVEST 

Formatted: Highlight 
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1 15 Intentimallv Ormtted P a n a b T W  
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*EG- 

%W.mw 

1.25 The prices at which k W & & i " f i % ~  agrees to provide CLEC with Directory Assistance 
Listing (DAL) are contained in the applicable Appendix Pridng andiorthe applicable Cornmissiffled ordered 
tariff where stated. 

2. GENERAL TERMS AND CONDITIONS 

2.1 Where technically feasible andior available, &%%$$- will pravide Directory 
Assistance (listing information referred to as Directory Assistance Listing (DAL) in AT&T SrNWWST 

GAHFBRbUAand Dialing Parity Diredory Listingsin A T B T I I L L I N O I S  (herein 
after collectively referred to as DAL): 

- E m u  . .  

DRAFT-FORNEGGnPITlONPURPOSESONLY 
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owns and maintains the databasecontaining diredory assistance 

listing information (name, address and published lelephone number, or an indication of 'non- 
published stalus') of lelephone subscribers 

2.1.1 

I 
. . . . . . . 

2.1.2 ##&WT&TEAW%%SW€ uses the direclory assistance 
provide directory assistance (DA) service to End Users who call 

0 
'S 

2.1.3 Inasmuch as@@G@T&TENW4WS4Xprovides DAserviceunder contract for Independent 
(ILECs) and Competitive Local Exchange Carriers, (CLECs), && 
' s  database also contains directory assistance listing information for other 

2.1.4 CLEC, or its agent, wishes to provide DA sewice to CLECs End Users located in the CLECs 
o load its database with directory assislance listings contained 

agrees to license requested directory assislance listing information 

DA lo oblain such information. 
,, I_.', , . , .. 

ILEC and CLEC End Users. 

I 's DA database. 

2.1.5 
contained in ils database, under the following terms and conditions: 

I 
.. .. , . . ., , 

2.1.5.1 - M m  shall license ils direclory assistance listing information as 
defined in Exhibit A. 

2.1.5.2 agpjmx- shall providedirectory assistance listing information in a 
mutuallv acceDtable format. 

I 
2 t 5 3 ATBT S T A T W S W X Z S W E  sna I pro, ae o re-lor) ass stance sing nfonralion IO 

C-EC v a a  m.iLa,rr acceplaoleioaeofiransmssioi 0ncerhemoaeofiransm.ssonnas 
oeen aelemnea ATBT STA- N prov ae 13 C.EC me n iia oao of 
a renor) ass stance ,s! ng n!ormal on n a mJ1.a / agreeo .poi I meframe 

2 2 ' 3 e  01 D reci3r) ASS stance - SI ng nformal on 

2 2 1 C-EC ma/ .se [ne o recIo'I ass stance SI ng inlormal on I censea and proi8ded pJrsJanl io In  s 
Appenm in wmp ance am a ,  app cab e labs reg,.ai ons and n es nc LO ng any s.oseqJeni 
OK son o) the FCC or a co.fl regara ng me .se of a lee39 ass s l a m  SI ngs 

2 2.2 Lpon 1e:mtnaloi 01 me Agreement, CLEC s ia  cease "s ng for any p-rpose uralsoever ine 
o rector) ass stance SI ng nformar on prcitaeo heremoer oy ATBT STATEAT&WHSWE 
anasnaIexiraciaroexp.ngea1 copesor an, poflonslhereoffromflesanarecorosanap~o~oe 
a cen f car on f r m  an offcer of me company inai a aci ons na /e oeei pedormea 

2 2 3 n me ereni a ieepno-e sen ce s m c r  oer nas a 'non-p.o snea' .sf ng, a 'ion-p.o snea' 
c ass Icai.on h oe den1 ! ea n I e. of !he le epnone n-mbec nlomal on ana n oe consioerea 
pafl of me JSI ng nforrai  on Tne as1 name I ~ S I  name sireel p .mer wee l  name wmmLn'ry 
and 2.p wae  rv oe Frov oea as pan of me L SI ng dormation Tne nfonrai on p'ov 3ea for non- 
p,o sned c,stomers can on y oe "sea lor  IN^ p-rposes F rsi me noc-pJo snea s181.s ma l  oe 
aadw IO l i e  sing n CLECs aalaoase lor !ne m e  p-rpose 31 aoongcorrecng me non- 
p-o sneo s lamof  me I.si ngs n me oa:aoase Sewno. aoaressesfor non-p.01 sned cslomers 
mar ce &ea lor ver.f cai on p-rposes II a ca ler prov!oes me adofess for a readesieo SI ng 
C-EC ma, ier I, tne !SI ng oI ra:cn r g  me cal er.pror,oea aooress ~r i n  me aoaress r C-EC s 
dales CLEC may no1 proi'ge Ine adoress dormai on of a req-eslea r ;ng  of a non-p.b Snea 
s.oscrioer'oaca er.iae'anicrcLmsiances C-ECcan r o i h  inec.slomeri~aiinerea.esiea 
st ng is non-p.o isneo 

3. ASSIGNMENT 

I 3.1 The directory assistance listings provided by AT&T shall remain the properly of &f&!%%f&J&P 
I?l?rTnTF. CLEC, or its third-party DA providedagent, shall take appropriate measures at least equal to 

DRAFT- FOR NEGOTIATIONPURPOSES ONLY 
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the measures CLEC uses for its own listings to guard against any unauthorized use of the listings provided 
to it hereunder. 

I 

4. BREACH OF CONTRACT 

4.1 In the event a Party is found to have matedaily breached this Appendix, such breach shall be remedied 
immediately and the non-breaching Party shall have the right to terminate the breaching @arty's license, 
without terminating itsown rights hereunder, uponfourleen (14) calendardays notice, untiltheother Party:s 
breach is remedied. Further should CLEC breach this agreement, it shall immediately cease u s e o f m  
S P W  's directory assistance listing information. 

I 

I 
5. LIABILITY 

5.1 kes no express or implied warranties whatsoever regarding the 
listing information provided to CLEC. CLEC agrees to accept the 

ion on an "as-is" basis with all faults, errors and omissions, if any. 
akes no warranty, expressed or implied, wilh respectto any listingsor 

the information contained therein, including but not limited to warranlies for merchantabilityor fitnessfor a 
particular purpose. 

5.2 CLEC hereby releases fromany and all iiabiiityfordamagesduetoerrors 
or omissions in the directory assistance listing information provided under this Appendix, or by reason of 
delay in providing the directory assistance listing information, including, bul not limited to, special, indirecl, 
consequential. punitive or incidental damages. 

(01 
's officers, employees, agents, assigns and representatives) from and against 

and, claim, suit or judgment by a 
third party in any way related to ndix, and every interconnection, 
sewice and network element provt all rates, terms and conditions 
contained in this Agreement or any other appendices or atlachments to this Agreement which are 

6. TERM OF APPENDIX 

6.1 This Appendix will continue in forcefor the length ofthe Interconnection Agreement, butnoless than twelve 
(12) months. At the expiration of the term of the lntewnnection Agreement to which this Appendix is 
attached, ortwelve(l2) months, whicheveroccurs latereither Party may terminate thisADDendixuDonone 
hundred-twenty (120) calendar day's written notice to the other Party. 

O R A R -  FOR NEGOTIAJIONPURPOSES ONLY 
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APPENDIX COORDINATED HOT CUT (CHC) 

1. INTRODUCTION 

This Appendixselsforth terms and conditionsfor Coordinated Hot Cut (CHC) provided by the applicable AT&T Inc. 
(AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

1 1  

Be Te ecnoie Cmoanr ncorooraied o o a ATBT ro m a  N cr oar Be Te eonone Comoanv 7 o a PTBT 
Michigan: Nevada Bell ielephdne Company d/b/a AT&T Nevada,"The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California, The Southern New England Telephone 
Company d/b/a AT&T Connecticut, Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T 
Kansas, ATBT Missouri, AT&T Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin. 

1 2 'ATBT STATE' means the AT.8T-owned ILEC amnp business In m e r  illmols or Texas AT&T42SWTE -As 
Yseowr&W-13STATE maw A?&LSOUTHWESFRE&XGSTAT€ ATBTMDWST-T-REGKKI& 

1.3 

1.4 

1.5 ATBTILLINOIS- As used herein,ATBTlLLlNOlS meanslllinoisBell Teie~honeCornpanvdlbia AT&T Illinois, 

1 - &WLWS - As "sea nere n AT&T TEXAS means So,lnhesle~n Be -e eDncne Ccmpar, o o a A'BT 
Texas ineao?.caoeAT&T-ownea -ECconqDsness n T e x a s P  
"&eo- 

- 

1.8 "Conversion of Senrice" is defined as the matching of the disconnect of one telecommunications product or 

1.9 "Designated Installation" is defined as an installation of service occurring at a specifictime of day as specified 

service with the installation of another telecommunications poduct or service. 

by CLEC. 
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2. CHC SERVICE DESCRIPTION 

I 

2.1 Coordinated Hot Cut (CHC) Service is an optional manual service offering that permits CLEC to request a 

2.2 CLEC will initiate the beginning of a CHC by contacting the appropriate coordination center. This special 

designated installation andlor wnversion of service during, or after, normal business hours. 

I 

I 

schedule and coordinate particular provisioning requirements with the 

I 2.3 may limit the number of service orders that can be coordinated based on 
workload and resources available. AT&T shall approve CHC reauests on a non-discriminatorv basis, bv 
requesting carrier, and on a first come, first Served basis. 

reserves the right to suspend the availability of CHC Service during 
Heavy workload includesany unanticipated volumeof work that 

's ability to provide its baseline service. Where time permits, the 
ery effort to notify CLEC when such unanticipated adiviiiesormr. 

3. CHC PRICING 

3 , l  CHC is a lime sensitive labor operation, Total charges are determined by a number of factors including the 
volume of lines, day of the week, and the time of day requested for the cut over. 

3.2 When CLEC orders CHC service, shall charge and CLEC agrees to pay for 
CHC service at the 'additional lab forth in the following applicable Tariffs or 
Appendix Pricing, Schedule of Prices: 

3.2.1 A T 8 T M I L L I N O I S -  FCC No. 2Access Services Tariff, Section 13.2.6 (c)' 
3.2.2 
3.2.3 
3.2.4 ATBT P EXAS -Appendix Pricing, Schedule of Prices, "Time and 

Materials Charges" 

3.3 In the event t fails to meet a CHC Service commitment for reasons within 
&Twill not charge CLEC a CHC Service charge. However, 

in the event AT&T misses a CHC Service commitment due to CLEC, its agent or eEnd &lser reasons, the 
Coordinated Hot Cut (CHC) Service charge will sti ests any change to an 
orderwith CHC Service including, but not limited to inability togain access 
to CLECs order, Ihe CHCcharge 
will apply is no longer obligated to ensure a CHC is on that order. 

Formatted: Font 11 pt 1 



I 

APPENDIX INW 

DRAFT-FOR NEGOTIATIONPURPOSES ONLY 

APPENDIX I N W I A W T M U  STATE 
PAGE 1 OF7 

882881 
9/8108,.,..~ [FormattedFontl lpt  I 



APPENDIX I N W I A T B T W  STATE 
PAGE20F7 

Q62w 
L T . T T B T  ILLlNOlSB ATBT TEXAS 

918108 .......( Formatted: Font: 11 pt 1 
TABLE OF CONTENTS 

INTRODUCTION ........................................................................................................ .............................................. 1 

SERVICES .................................................................................................................................................................... 2 

DEFINITIONS ............................................................ ............................................... 3 

RESPONSIBILITIES OF THE PARTIES ...... ............................................... 4 

TOLL CENTER CODES ............................................................................................................................................... 5 

MONTHLY BILLING ..................................................................................................................................................... 7 

LIABILITY ..................................................................................................................................................................... 8 

TERMS OF APPENDIX ................................................................................................................................................ 9 

DRAFT- FOR NEGOTIATIONPURPOSES ONLY 



APPENDIX INWiAlkTM22 STATE 
PAGE 3 OF 7 

Q€aa? 
9isiog. 

APPENDIX INW 
(Inward Assistance Operator Services) 

1. INTRODUCTION 

1 .I This Appendixsets forth terms and mnditions lor Inward Assistance Operator Services lor switched4ased 
CLECs or CLECs leasing Lawful unbundled switched ports as provided by the applicable AT&T Inc. 
(ATBT) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

1 2  

Company0 o aATBTl nos  no8ana3e TeephcneCorpan) .ncorporaiwoh aAT8T ndiana Mcngan 
Be Te eonone Comoanv a b a AT&T hk?iaan heiaoa Be -e eonone Comoanb 7b a AT&T he.aOa 

~~I~ ~ ~ ~~ 

The Ohio Bell Telephoie Company d/b/a XT&T Ohio, Pacific Bell Telephone bompany d/b/a AT&T 
California, The Southern New England Telephone Company dWa AT&T Connecticut, Southwestern Bell 
Telephone Company d/b/a AT&T Arkansas, ATBT Kansas, AT&T Missouri, ATRTOklahoma and/orAT&T 
Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

' 3 'ATILT STATE'rneanstneATBT-owned ILEC bo no bLslnessineither Itnoiscf Texas A T B T - ? S N L &  
S E J t t 4 i w P p a w & ~ & T ~  

1 5 Intentionallv Om811eu,AT&T-7STATE - A5 "sea n u e n  .AT&&?- EST 
(AT&T.nnn~~~LIC\lnnAinnm 
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1 . I 4  AT&T ILLINOIS -As  used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 

1.15 

1.16 

1.17 

AT&T-owned ILEC doing business in Illinois. 

1.18 

1.19 

1.20 

1.21 

1.22 

1.23 ATkTTEXAS- As used herein, AT8TTEXASmeans Southwestern Bell Telephonecompany d/b/a AT&T 
Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.24 

2. SERVICES 

2.1 Where technically feasible and/or available, xWTs%-lnwardAssistanceOperator 
will provide the following assistance or services when reached by an operator dialing Ihe appropriate Toll 
Center Code in addition lo the inward code. 

2.1.1 General Assistance on calls where an attempt to connect the call is required by a local operator. 

2.1.2 Busy Line Verification (BLV) setvice and Busy Line Verikationilnterrupt (BLVII) service. 

I 

3. DEFINITIONS 
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3.1 "General Assistancen - A service in which an operator calls the Inward Assistance operator seeking 
assistance in dialing a number. The assistance could be required, for example, for atlernpting to dial a 
number where a 'no ring' conditim has been encountered. 

'Busy Line Verification" - A service in which an operator asks the Inward Assistance operator to verify a 
conversation in progress. 

"Busy LineVerificationlInterrupt" - A  servicein which an operator asksthe Inward Assistanceoperatorto 
interrupt a conversation in progress, to determine if one of the parties is willing to speak to the caller 
requesting the interrupt. 

"Toll Center Code" - Refers to a three digit Access Tandem Code (ATC) code that uniquely identifies a 
tandem switch in the Lccai Exchange Routing Guide (LERG) designated as providing access to operator 
servicesfunctions. An omratordialsthe amromiate area code +ATC +OPRSVC CODEtoobtain Inward 
Assistance. 

"Operator Service Coden - Refers to the operator dialable code assigned in the LERG for Inward 
Assistance. 

I 

3.2 

3.3 

3.4 

3.5 

4. RESPONSIBILITIES OF THE PARTIES 

4.1 To the extent that a Party elects, in its sole discretion, to interconnect with the other Party's Operator 
assistance switches, the Parlies' responsibilities are described below 
4.1.1 e responsibility of the CLEC to order the necessary facilities to interconnect with 

's Operator assistance switch(es). It is the responsibility of 
to provide the necessaryfacilities to the CLECs point of presence in the 
to interconnect with the CLECs Operator assistance switches. 

nk group from its designated Operator assistance 
Operator assistance switch ut 
II initiate an ASRfor a one-way MF signaling trunk 

group irom its Operator assistance switch to the CLECs designated Operator assistance witch. 

I 

4.2 CLEC will furnish request for service in writing to 
days in advance of the d 
otherwise agreed to by 
providers shall submit A 
any new interconnection 

The requester of this Inward Assistance Operator Services service agreement must provide one Carrier 
Identification Code (CIC) for its CLEC or Independent Exchange Carrier business operation and one for its 
InterExchangeCarrier (IXC) businessoperation if the requesting company wishes to receive billing data in 
a format that separates the service provided to the two business operations. 

I 

I 
4.3 

5. TOLL CENTER CODES 

5.1 used by the CLEC Operators for routing and connecting to the 
s. These codes are specific to the various 

Operator assistance switches 
are located. 

Services assistance switch. This code will be the routing code used for connecting the 
SUSTAE Operator to the CLEC Operator on an Inward basis. 

If the CLEC requires establishment of a new Toll Center Code, CLEC shall do so by referencing the 
Local Exchange Routing Guide (LERG). 

5.2 Operator Services will require a Toll Center Code 

5.3 
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PRICING 

6.1 - Pricing for Inward Assistance Operator Services shall be based on the 
rates specified in the applicable Appendix Pricing (Operator work seconds) andlor the applicable 
Commissioned ordered tariff where stated. 

MON 

7.1 ill render monthly billing statements to CLEC, and remittance in full will 
receipt. CLEC will render monthly billing to E%&-- 

$%ZNAT€ and remittance in full will be due within thirty (30) days of receipt. 

LIABILITY 

8.1 The CLEC agrees to defend and hold harmless from any and all losses, 
damages, or other liability including attorneys fees that the carrier may incur as a result of claims, demands, 
wrongful death actions, or other suits brought by any party that arise out of the carriets operator use of 
Inward Assistance Operator Services on the behalf of the carrier's End Users The CLEC shall defend 
against all Eand #User claims just as if the carrier operator had pro Nice to its eknd #user 
directly and shall asselt its tariff limitation of liabililyfor benefit of both 
carrier. 

The CLEC also agrees to release, defend and hold harmless 
claim, demand or suit that asserts any infringement or invasio 
persons caused or claimed to be caused, directly, or indirectly, by 
employees and equipment associated with provision of the Inward Assistance Operator Services. This 
provision includes but is not limited to suits, claims, and demands arising from disclosure of the telephone 
number, address, or name associated with the telephone called. 

8.2 

TERMS OF APPENDIX 

9.1 This Appendixwillcontinuein forceforthe lengthofthe Interconnection Agreement, butnoiessthantwelve 
(12) months. At the expiration of the term of the Interconnection Agreement to which this Appendix is 
attached or twelve(l2) months, whicheveroccurs later, either Palty may terminatethis ADDendixuDon one 
hundred-twenty (120) calendar days written notice to the other Party, 

9.2 dix prior to the expiration of th 
within thirty(30)daysoftheissuanceofany billsby 

be based on an average of the actual 
monthly amounts billed by pursuant to this Appendix prior to its 
termination 

The rates applicable for determining the amount(s) under the terms outlined in this Section are those 
specified in Appendix Pricing. 

9.3 
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EXHIBIT I 

SERVING AREA 

OPERATOR SERVICES PROVIDER LOCATION: 

CLEC SWITCH SERVING LOCATIONS: 

- CITY NPA-NXX 

1 

ADDITIONAL SHEETS SHOULD BE ADDED AS REQUIRED. 
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