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APPENDIX INW
(Inward Assistance Operator Services)
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This Appendix sets forth terms and conditions for Inward Assistance Operator Services for switched-based
CLEC's or CLEC's leasing Lawful unbundled switched ports as provided by the applicable AT&T Inc.
(AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs:
BellSouth Telecommunications Inc. d/b/a AT&T-ALABAMA, d'b/a AT&T-FLORIDA, d/bfa AT&T-GEORGIA,
dfbla AT&T-KENTUCKY, d/bfa AT&T-LOUISIANA, d/bia AT&T-MISSISSIPPI, dibla AT&T-NORTH
CAROLINA, d/ib/a AT&T-SOUTH CAROLINA and d/b/a AT&T-TENNESSEE, llinois Bell Telephone
Company d/b/a AT&T lllinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T indiana, Michigan
Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada,
The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T
California, The Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell
Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T
Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin.

"AT&T STATE means the AT&T-owned ILEC doing business in either lllinois or Texas.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intenticnally Omitted.
tntentionally Omitted.
Intentionally Omitted.
intentionally Omitted.

AT&T ILLINQIS - As used herein, AT&T ILLINOIS means lllinois Beil Telephone Company d/b/a AT&T
lliinois, the applicable AT&T-owned ILEC doing business in lllinois.

Intentionalty Omitted.
Intentionally Omitted.
Intentionaily Omitted.
Intentionally Omitted.
Intentionally Gmitted.
Intentionally Omitted.
Intentionally Omitted.
intentionally Omitted.

AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephone Company d/b/a AT&T
Texas, the applicable AT&T-owned ILEC doing business in Texas.
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1.24  Intentionally Omitted.

2.1

SERVICES

Where technically feasible and/or available, AT&T STATE Inward Assistance Operator will provide the
following assistance or services when reached by an operator dialing the appropriate Toll Center Code in
addition to the inward code.

2.4.1 General Assistance on calls where an attempt to connect the call is required by a local operator.
2.1.2 Busy Line Verification (BLV) service and Busy Line Verification/Interrupt (BLV/I} service.

3. DEFINITIONS

31

32

33

34

35

“General Assistance” - A service in which an operator calls the Inward Assistance operator seeking
assistance in dialing a number. The assistance could be required, for example, for attempting to dial a
number where a ‘no ring’ condition has been encountered.

“Busy Line Verification” - A service in which an operator asks the Inward Assistance operator to verify a
conversation in progress.

“Busy Line Verification/ Interrupt” - A service in which an operator asks the Inward Assistance operator to
interrupt a conversation in progress, to determine if one of the parties is willing to speak to the caller
requesting the interrupt.

"Toll Center Code” - Refers to a three digit Access Tandem Code (ATC) code that uniquely identifies a
tandem switch in the Local Exchange Routing Guide (LERG) designated as providing access to operator
services functions. An operator dials the appropriate area code + ATC + OPR SVC CODE to obtain Inward
Assistance.

“Operator Service Code" - Refers to the operator dialable code assigned in the LERG for inward
Assistance.

4.  RESPONSIBILITIES OF THE PARTIES

41

4.2

43

36279.1

To the extent that a Party elects, in its sole discretion, to interconnect with the other Party’s QOperator
assistance switches, the Parties’ responsibilities are described below:

411 1t is the responsibility of the CLEC to order the necessary facilities to interconnect with AT&T
STATE's Operator assistance switch(es). |t is the responsibility of AT&T STATE to provide the
necessary facilities to the CLEC's point of presence in the local exchange area/LATA to interconnect
with the CLEC's Operator assistance switches.

4.1.2 The CLEC will initiate an ASR for a one-way trunk group from its designated Operator assistance
switch to the AT&T STATE Operator assistance switch utilizing MF signaling. Likewise, AT&T
STATE will initiate an ASR for a one-way MF signaling trunk group from its Operator assistance
switch to the CLEC's designated Operator assistance switch.

CLEC will furnish request for service in writing to AT&T STATE, thirty calendar (30} days in advance of the
date when the Inward Assistance Operator Services are to be undertaken, unless otherwise agreed fo by
AT&T STATE. CLEC or its designated operator services providers shalt submit Access Service Requests
(ASRs) to AT&T STATE o establish any new interconnection trunking arrangements.

The requester of this Inward Assistance Operator Services service agreement must provide ane Carrier
ldentification Code (CIC) for its CLEC or Independent Exchange Carrier business operation and one for its
InterExchange Carrier (IXC) business operation if the requesting company wishes to receive billing data in
a format that separates the service provided to the two business operations.

DRAFT - FOR NEGOTIATION PURPOSES ONLY
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5. TOLL CENTER CODES

5.1  Toll Center Codes will be used by the CLEC Operators for routing and connecting to the AT&T STATE
Operator assistance switches. These codes are specific to the various AT&T STATE LATA's where AT&T
STATE Operator assistance switches are located.

52  AT&T STATE Operator Services will require a Toll Center Code for the CLEC Operator Services assistance
switch. This code will be the routing code used for connecting the AT&T STATE Operator fo the CLEC
Operator on an Inward basis.

5.3  If the CLEC requires establishment of a new Toll Center Code, CLEC shall do so by referencing the
Local Exchange Routing Guide {LERG).

6. PRICING

8.1  AT&T STATE - Pricing for Inward Assistance Operator Services shall be based on the rates specified in the
applicable Appendix Pricing (Operator work seconds) and/or the applicable Commissioned ordered tariff
where staled.

7. MONTHLY BILLING

7.4 AT&T STATE will render monthly billing statements to CLEC, and remittance in full will be due within thirty
(30) days of receipt. CLEC will render monthly billing to AT&T STATE and remittance in full will be due
within thirty (30) days of receipt.

8.  LIABILITY

8.1  The CLEC agrees to defend and hold harmless AT&T STATE from any and all losses, damages, or other
fiability including attoreys fees that the carrier may incur as a result of claims, demands, wrongful death
actions, or other suits brought by any party that arise out of the carrier's operator use of Inward Assistance
Operator Services on the behalf of the carrier's End Users. The CLEC shall defend against all End User
claims just as if the carrier operator had provided such service to its End User directly and shall assert its
tariff limitation of liability for benefit of both AT&T STATE and carrier.

8.2 The CLEC also agrees to release, defend and hold harmless AT&T STATE from any claim, demand or suit
that asserts any infringement or invasion of privacy or confidentiality of any person or persons caused or
claimed to be caused, directly, or indirectly, by AT&T STATE employees and equipment associated with
provision of the Inward Assistance Operator Services. This provision includes but is not limited to suits,
claims, and demands arising from disclosure of the telephone number, address, or name associated with
the telephone calied.

9. TERMS OF APPENDIX

9.1 This Appendix will continue in force for the length of the Interconnection Agreement, but no less than twelve
{12) months. At the expiration of the term of the Interconnection Agreement to which this Appendix is
attached or twelve (12) months, whichever occurs later, either Party may terminate this Appendix upon one
hundred-twenty (120) calendar days written notice to the other Party.

9.2 Ifthe CLEC terminates this Appendix prior to the expiration of the term of this Appendix, CLEC shall pay
AT&T STATE, within thirty (30) days of the issuance of any bills by AT&T STATE, all amounts due for
actual services provided under this Appendix, plus estimated monthly charges for the remainder of the
term. Estimated charges will be based on an average of the actual monthly amounts billed by AT&T
STATE pursuant to this Appendix prior fo its termination.

9.3 The rates applicable for determining the amount(s) under the terms outlined in this Section are those
specified in Appendix Pricing.
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SERVING AREA

OPERATOR SERVICES PROVIDER LOCATION.

CLEC SWITCH SERVING LOCATIONS:

CITY NPA-NXX LATA

ADDITIONAL SHEETS SHOULD BE ADDED AS REQUIRED.
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This Appendix sets forth terms and conditions for electronic access to the Directory Assistant data-base
provided by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier {ILEC) and CLEC.

1.1.1 Intentionally Omitted.

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs:
BellSouth Telecommunications Inc. d/bia AT&T-ALABAMA, dib/g AT&T-FLORIDA, dib/a AT&T-GEORGIA,
d/ibfa AT&T-KENTUCKY, d/b/a AT&T-LOUISIANA, dib/a AT&T-MISSISSIPPI, d/b/a AT&T-NORTH
CAROLINA, d/b/a AT&T-SOUTH CAROLINA and d/b/a AT&T-TENNESSEE, lllincis Bell Telephone
Company d/b/a AT&T lllinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan
Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada,
The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T
California, The Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell
Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T
Texas and/or Wisconsin Bell, Inc. d/bla AT&T Wisconsin.

"AT&T STATE" means the AT&T-owned ILEC doing business in either lllinois or Texas.
intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.

AT&T ILLINOIS - As used hergin, AT&T ILLINOIS means liinais Bell Telephone Company d/b/a AT&T
|llinois, the applicable AT&T-owned ILEC doing business in lllinais.

Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.
Intentionally Omitted.

Intentionally Omitted.
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AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephone Company d/b/a
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas.

Intentionally Omitted.

The Prices at which AT&T STATE agrees to provide electronic access to its Directory Assistance (DA)
database are contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered

tariff where stated.

2. DEFINITIONS

2.1 “Automated Message Accounting” (AMA) — Billing detail recordings in the switch.

2.2 “Call Processing Data Link" (CPDL)- CPDL s a proprietary, licensable interface that utilizes a standard
format message protocol for transport of messages between Directory One Call Control and a switching
entity.

2.3 “Data Terminating Equipment" (DTE) - A terminal attached to a data network as an End User node.

2.4 “Nortel Digital Multiplexing Switch" (DMS 200) - DMS performs base call processing functions and
supports service capabilities.

25 “IBMRISC 6000 Processor” - The IBM platform that enables database search capabilities.

2.6 “Nortel Directory One” (D1) - D1 offers directory search applications built on a standard operating software
environment.

2.7 "Nortel Directory One Call Control” - Allows bi-directional call control capability between the TOPS switch
and the D1 network.

2.8 “Electronic White Pages" (EWP) - EWP allows telephone companies to offer fuily customized electronic
directory assistance services for all types of users.

2.9 “Nortel Interactive Voice System” (IVS) - Peripheral off the switch that provides interactive audio.

2.10 “Nortel Multi Purpose Position” (MP, MPX or MPX-IWS) - Operator Workstations.

211 “Non-Published Number" (NP) - A telephone number that at the request of the telephone subscriber, is
neither published in a felephane directory nor provided by an Operator.

212 “Operator Service Center” (OSC) - Physical location of the Operatorsiworkstations.

2.13 “Published Number” - A telephone number that is published in a telephone directory and is avaifable upon
request by calling an AT&T STATE DA QOperator.

2.14 “Nortel Queue Management System’ (QMS) - Supports up to 255 unique queues on calis to operator
positions.

2.15 “Nortel Traffic Operating Position System” (TOPS) - Performs base call processing functions and
support service capabilities.

2,16 *“Nortel/IBM Protocoi” - Allows communication between Nortel Switch and IBM database.

2.17 "IBM Platform” — Offers directory search applications built on a standard operating software environment.

3. SERVICE

3.1 Direct Access allows CLECs access to AT&T STATE's Directory Assistance (DA) database (which includes
residence, business, and government iistings) for the sole purpose of providing DA to CLEC's End User.
This service shall allow the CLEC to obtain listed name, address, zip code and telephone numbers, except
that access ta non-published telephone numbers or other information that the customer has asked to make
unavaitable is not allowed, with the exception of customer name and address AT&T STATE will provide

36276.1
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CLECs nondiscriminatory access to the same directory listing information available to its own directory
assistance operators.

Where technically feasible andfor available, CLEC may receive Direct Access from AT&T STATE's host
switches via a CLEC Nortel DMS200 TOPS Host Switch, a LUCENT S5ESS OSPS switch or any other
Operator assistance switch type with Call Processing Data Link (CDPL). CDPL is a proprietary, licensable
interface that utilizes a standard format message protocol for transport of messages between Nortel
Directory One Call Control and a switching entity. CPDL provides the protocol by which the CLEC switch
may provide auto and offer DACC.

4. RESPONSIBILITIES OF AT&T STATE

4.1

42

4.3

44

AT&T STATE shall provide and maintain its own Directory Assistance platform equipment to fumish DA
services to CLEC for all AT&T STATE listings.

AT&T STATE shall provide DA listings to CLEC from its current DA records and in accordance with AT&T
STATE's methods, practices, and procedures.

AT&T STATE shall provide CLEC access to the same listing information that is available to its own
operators.

AT&T STATE shall maintain the same level of system performance for CLEC as it provides 1o itself.

5. RESPONSIBILITIES OF CLEC

5.1

5.2

CLEC shall submit requests for Direct Access in writing to AT&T STATE. Requests for Direct Access will be
pursuant to the Individual Case Basis (ICB) Process as outlined in the attached procedures.

When CLEC utilizes a switch other than those specified in TR-BX.25, the CLEC must obtain CPDL/D1
certification of their switch from NORTEL. The CLEC shall hear all costs of obtaining any vendor
certification including payment of any applicable vendor license fees. AT&T-7STATE shall supply Nortef D1
hardware and software; i.e., two (2) ADAX cards per 9,000 Busy Hour calls. AT&T-7STATE shall bear the
cost of this hardware and software, but the CLEC will be responsible for Engineering, Furnish and
Installation charges.

5.21 AT&T MIDWEST REGION 5-STATE - The IBM RISC 6000 does not support the CDPL technology.

6. RESPONSIBILITIES OF BOTH PARTIES

6.1

6.2

The CLEC providing the circuit between CLEC's office and AT&T STATE's office shall make such circuits
available for use in connection with the DA services covered herein. When the ftotal traffic exceeds the
capability of the existing circuits, additional circuits will be provided by the CLEC.

Where applicable, if additional ADAX cards and ASN Routers (with sync and token ring cards) are
necessary, they will be provided by AT&T STATE, and CLEC will reimburse AT&T STATE for the cost, plus
Engineering, Furnish and Installation.

7. LIABILITY

7.1

36276.1

T .

The limitation of liability and indemnification provisions of the Agreement shall govern performance under
this Appendix CLEC also agrees to release, defend, indemnify, and hold harmless AT&T STATE from any
claim, demand or suit that asserts any infringement or invasion of privacy or canfidentiality of any person or
persons caused or claimed to be caused, directly, or indirectly, by AT&T STATE employees and equipment
associated with provision of the DA Services. This provision includes but is not limited to suits arising from
disclosure of the telephone number, address, or name associated with the telephone called or the
telephone used to call the DA Services.
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8. BILLING
8.1 AT&TSTATE - For information regarding billing, non-payment, disconnection, and dispute resolution, see
the General Terms and Conditions of this Agreement.
9, USE OF SUBSCRIBER LISTING INFORMATION
9.1 CLEC is authorized to use the subscriber listing information accessed and provided pursuant to this
Appendix for the sole purpose of providing local DA for its own End User customers.
10. ASSIGNMENT

10.1 The subscriber listing information accessed shall remain the property of AT&T STATE. CLEC shall not
download, store, print or otherwise extract the DA listing information made available through Direct Access
nor shall the CLEC authorize any other company or any person to use any subscriber listing information for
any purpose. Each Party shall take appropriate measures to guard against any unauthorized use of the
listings provided fo it hereunder, whether by the other Party, its agents or employees.

11. TERM OF CONTRACT AND RATE STRUCTURE

111 Upon CLEC's request, and pursuant to the terms and conditions herein, AT&T STATE will set rates and
other appropriate criteria for provision of Direct Access to CLEC pursuant to the ICB process.

11.2  The following types of rates shall apply to Direct Access.
11.2.1 Service Establishment

11.2.1.1 CLEC shall pay a Direct Access Service Establishment Charge (a non-recurring charge)
applied at the time a CLEC orders Direct Access.

11.2.2 Direct Access Database Service

11.2.2.1 CLEC shall pay a monthly recurring charge for Direct Access Database Service which
provides for database security and administration and ongoing support.

11.2.3 Direct Access Per Search

11.2.3.1 Where applicable, CLEC shall pay a Direct Access Per Search charge for each CLEC
subscriber listing search queried from AT&T STATE's listing.

36276.1




APPENDI(X CQORDINATED HOT CUT (CHC)/ATST STATE
PAGE 10F 4
ATET ILLINOIS & AT&T TEXAS/INTRADO INC.

INTRADO $/18/08 DRAFT

APPENDIX COORDINATED HOT CUT
(CHC)




APPENDIX COORDINATED HOT CUT (CHC)/AT&T STATE

PAGE 2 OF 4
ATAT ILLINOIS & AT&T TEXAS/INTRADO INC.
INTRADO 9/18/08 DRAFT
TABLE OF CONTENTS
INTRODUCTION ettt renssenimines st snabbest e b b b bassasn st s s ssensesese s s 1010 PR RERE R PR B AR PRSP R s SO SRRE B 1
CHC SERVICE DESCRIPTION .....ovciersrniammsessssis s st rersssrn s rssssesst s1eatsss st s s seassssassssvesssave sepntsi st ssssesasnans 2

0 o {0 1 PO TSSO OTRTOTO 3




1.

APPENDIX COORDINATED HOT CUT (CHCYAT&T STATE
PAGE 3 OF 4
ATAT ILLINOIS & AT&T TEXAS/ANTRADO INC.

INTRADO 9/18/08 DRAFT

APPENDIX COORDINATED HOT CUT (CHC)

INTRODUCTION

This Appendix sets forth terms and conditions for Coordinated Hot Cut (CHC) provided by the applicable AT&T Inc.
(AT&T) owned Incumbent Local Exchange Carrier {ILEC) and CLEC.

1.1

1.2
1.3
14
1.5

1.6
1.7

1.8

1.9

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following [LECs: BellSouth
Telecommunications Inc. d/b/a AT&T-ALABAMA, d/b/a AT&T-FLORIDA, d/b/a AT&T-GEQRGIA, d/b/a AT&T-
KENTUCKY, d/b/a AT&T-LOUISIANA, d/b/a AT&T-MISSISSIPPI, d/ib/a ATAT-NORTH CAROLINA, d/bla AT&T-
SOUTH CAROLINA and d/b/a AT&T-TENNESSEE, lliinois Bell Telephone Company d/b/a AT&T llinois, Indiana
Bell Telephone Company Incorporated d/b/fa AT&T Indiana, Michigan Bell Telephone Company d/bfa AT&T
Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone Company d/b/a
AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T Califomia, The Southem New England Telephone
Company d/bfa AT&T Connecticut, Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T
Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T
Wisconsin.

"AT&T STATE" means the AT&T-owned [LEC doing business in either lllinois or Texas.
Intentionally Omitted.
Intentionally Omitted.

AT&T ILLINOIS - As used herein, AT&T ILLINOIS means lfinois Belt Telephone Company d/b/a AT&T lllinois,
the applicable AT&T-owned ILEC doing business in lllinois.

Intentionally Omitted.

AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephone Company d/b/a AT&T
Texas, the applicabte AT&T-owned ILEC doing business in Texas.

"Conversion of Service" is defined as the matching of the disconnect of one telecommunications product or
service with the installation of another telecommunications product or service.

‘Designated Instalfation” is defined as an installation of service occurring at a specific time of day as specified
by CLEC.

CHC SERVICE DESCRIPTION

2.1

2.2

2.3

24

Coordinated Hot Cut (CHC) Service is an optional manual service offering that permits CLEC to request a
designated installation and/or conversion of service during, or after, normal business hours.

CLEC will initiate the beginning of a CHC by contacting the appropriate coordination center. This special
request enables CLEC to schedule and coordinate particular provisioning requirements with the AT&T STATE.

AT&T STATE may limit the number of service orders that can be coordinated based on workload and resources
available. AT&T shall approve CHC requests on a non-discriminatory basis, by requesting carrier, and on a first
come, first served basis.

The AT&T STATE reserves the right to suspend the availability of CHC Service during unanticipated heavy
workload/activity periods. Heavy workload includes any unanticipated volume of work that impacts the AT&T
STATE's ability to provide its baseline service. Where time permits, the AT&T STATE will make every effort to
notify CLEC when such unanticipated activities occur.
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3. CHC PRICING

3.1 CHC is a time sensitive iabor operation. Total charges are determined by a number of factors including the
volume of lines, day of the week, and the time of day requested for the cut over.

3.2 When CLEC orders CHC service, AT&T STATE shall charge and CLEC agrees to pay for CHC service at the
*additional labor” or “Time and Material” rates set forth in the following applicable Tariffs or Appendix Pricing,
Schedule of Prices:

3.21 AT&T ILLINOIS - FCC No. 2 Access Services Tariff, Section 13.2.6 (c)'

3.2.2 Intentionally Omitted.

3.23 Intentionally Omitted.

3.24 AT&T TEXAS - Appendix Pricing, Schedule of Prices, “Time and Materials Charges®
3.2.5 Intentionally Omitted.

3.3 Inthe eventthe AT&T STATE fails to mest a CHC Service commitment for reasons within the control of AT&T
STATE, AT&T will not charge CLEC a CHC Service charge. However, in the event AT&T misses a CHC
Service commitment due to CLEC, its agent or End User reasons, the Coordinated Hot Cut (CHC) Service
charge will still apply. For example, if CLEC requests any change to an order with CHC Service including, but
not limited to, AT&T STATE s inability to gain access to CLEC’s End User's premises, or CLEC/End Useris not
ready to proceed with the order, the CHC charge will apply and AT&T STATE is no longer obligated to ensure a
CHC is on that order.

! AT&T ILLINOIS will not charge the addifional labor rate until the effective nonrecurring docket: L - 98-0386is superceded by that state's
commission order approving new non-recurring Lawful UNE rates.






