
INTERCARRIER COMPENSATION (ALL TRAFFIC)/ATST-STATE 
PAGE 1 OF 15 

ATH-ILLINOIS EL AT&TT.TEXASIINTRADO INC. 

INTRADO 9l18108 DRAFT 
FOR NEGOTIATION PURPOSES ONLY 

APPENDIX 
INTERCARRIER COMPENSATION 

(AFTER FCC ORDER NO. 01-131, AGREEING TO 
EXCHANGE ALL ISP-BOUND and SECTION 
251 (b)(5) TRAFFIC AT THE FCC RATES IN 
CERTAIN STATES, WHERE APPLICABLE) 

AT&T proposed laneuare is bolded and underlined 
lnirudo Coinin proposed luriguuyu is iwlicized and holded 
36262 1 



INTERCARRIER COMPENSATION (ALL TRAFFIC)IAT(LT-STATE 
PAGE 2 OF 15 

ATBT4LLINOIS B ATBT.TEXASIINTRAD0 INC . 
INTRADO 9/18/08 DRAFT 

FOR NEGOTIATION PURPOSES ONLY 

TABLE OF CONTENTS 

SCOPE OF APPENDIX ................................................................................................................................................ 3 

ILEC DESIGNATIONS .................................................................................................................................................. 3 

RESPONSIBILITIES OF THE PARTIES ...................................................................................................................... 4 

RECIPROCAL COMPENSATION FOR TERMINATION OF SECTION 251(b)(5) TRAFFIC ....................................... 5 

RATES, TERMS AND CONDITIONS OF FCC'S INTERIM ISP TERMINATING COMPENSATION PLAN ................ 7 

INTENTIONALLY OMITTED ...................................................................................................................................... 11 

INTENTIONALLY OMITTED ...................................................................................................................................... $1 

OTHER TELECOMMUNICATIONS TRAFFIC .............................................................................................................. 9 

PRIMARY TOLL CARRIER ARRANGEMENTS ........................................................................................................ 11 
INTRALATA 800 TRAFFIC ........................................................................................................................................ 11 
MEET POINT BILLING (MPB) AND SWITCHED ACCESS TRAFFIC COMPENSATION ........................................ 11 

COMPENSATION FOR ORIGINATION AND TERMINATION OF INTERLATA TRAFFIC ....................................... 12 

INTRALATA TOLL TRAFFIC COMPENSATION ....................................................................................................... 12 

OPTIONAL EAS TRAFFIC AND INTRALATA TOLL TRAFFIC ......................................................................... 13 

RESERVATION OF RIGHTS AND SPECIFIC INTERVENING LAW TERMS ........................................................... 14 

SWITCHED ACCESS TRAFFIC ................................................................................................................................. 14 
ALTERNATE TANDEM PROVIDER .......................................................................................................................... 15 

BILLING ARRANGEMENTS FOR TERMINATION OF SECTION 251(b)(5) TRAFFIC, ISP-BOUND TRAFFIC, 

AT&T proposed language is bolded and underlined 
Intrado Comm proposed language is italicized and bolded 
36262.1 



INTERCARRIER COMPENSATION (ALL 1RAFFIC)IATBT.STATE 
PAGE 3 OF 15 

AT8T.ILLINOIS 8 ATBT-TEXAWINTRADO INC. 

INTRADO 9/18/08 DRAFT 
FOR NEGOTIATION PURPOSES ONLY 

APPENDIX INTERCARRIER COMPENSATION 

1. SCOPE OF APPENDIX 

1.1 This Appendix sets forth the terms and conditions for Intercarrier Compensation of intercarrier 
telecommunications traffic exchanged between the applicable AT&T Inc. (AT&T) owned Incumbent Local 
Exchange Carrier and CLEC, but only to the extent they are interconnected and exchanging calls pursuant 
to a fully executed, underlying Interconnection Agreement approved by the applicable state or federal 
regulatory agency for telecommunications traffic in the applicable state(s). This Appendixdoes not apply to 
91 1 Service or E91 1 Service calls delivered to either AT&T-OHIO'S 91 1 System or CLECs 91 1 System. 

The provisions of this Appendix apply to telecommunications traffic originated over the originating carrier's 
facilities or over local circuit switching purchased by CLEC from AT&T-STATE on a wholesale basis (non- 
resale) and used in providing wireline local telephone exchange (dialtone) service to its End User 
customers. 

The provisions of this Appendix do not apply to traffic originated over services provided under local Resale 
service. AT&T-STATE will compensate the terminating carrier in accordance with this Appendix for Section 
251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic (also known as "Optional Calling Area Traffic") 
and IntraLATA Toll Traffic that originates from an End User that is served by a carrier providing 
telecommunications services utilizing AT&T-STATES Resale Service. 

Any inconsistencies between the provisions of this Appendix and other provisions of the underlying 
Interconnection Agreement shall be governed by the provisions of this Appendix. 

1.2 

1.3 

1.4 

2. ILEC DESIGNATIONS 

2.1 AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

"AT&T-STATE means the AT&T-owned ILEC doing business in either Illinois or Texas. 2.2 

2.3 Intentionally Omitted. 

2.4 Intentionally Omitted. 

2.5 Intentionally Omitted. 

2.6 Intentionally Omitted. 

2.7 Intentionally Omitted. 

2.8 Intentionally Omitted. 

2.9 Intentionally Omitted. 

2.10 Intentionally Omitted. 

2.11 Intentionally Omitted. 

2.12 "ATBT ILLINOIS means the ATBT-owned ILEC doing business in Illinois 

2.13 Intentionally Omitted. 
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2.14 Intentionally Omitted. 

2.15 Intentionally Omitted. 

2.16 Intentionally Omitted. 

2.17 Intentionally Omitted. 

2.18 Intentionally Omitted. 

2.19 Intentionally Omitted. 

2.20 Intentionally Omitted. 
2.21 Intentionally Omitted. 

2.22 "ATBT TEXAS means the AT&T-owned ILEC doing business in Texas 

2.23 Intentionally Omitted. 

3. RESPONSIBILITIES OF THE PARTIES 

3.1 

3.2 

3.3 

3.4 

3.5 

For all traffic originated on a Party's network including, without limitation, Switched Access Traffic such 
Party shall provide Calling Party Number (CPN) as defined in47 C.F.R. § 64.1 600(c) ("CPN") in accordance 
with Section 3.3 below. CPN shall, at a minimum, include information in an industry recognized standard 
format, consistent with the requirements of the North American Numbering Plan (NANP) containing a 
unique three digit area code (NPA) and seven digit (NXX-XXXX) telephone number. Each Party to this 
Agreement will be responsible for passing on any CPN it receives from a third party for traffic delivered to 
the other Party. In addition, each Party agrees that it shall not strip, alter, modify, add, delete, change, or 
incorrectly assign any CPN. If either Party identifies improper, incorrect, or fraudulent use of local 
exchange services (including, but not limited to PRI, ISDN andlor Smart Trunks), or identifies stripped, 
altered, modified, added, deleted, changed, andlor incorrectly assigned CPN, the Parties agree to 
cooperate with one another to investigate and take corrective action. 

If one Party is passing CPN but the other Party is not properly receiving information, the Parties will work 
cooperatively to correct the problem. 

For traffic which is delivered by one Party to be terminated on the other Party's network in AT&T-STATE, if 
the percentage of such calls passed with CPN is greater than ninety percent (go%), all calls delivered by 
one Party to the other for termination without CPN will be billed as either Section 251(b)(5) Traffic or 
IntraLATAToll Traffic in direct proportion to the total MOUs of calls delivered by one Party to the otherwith 
CPN. If the percentage of calls passed with CPN is less than 90%, all calls delivered by one Party to the 
other without CPN will be billed at Intrastate Switched Access rates. 

Intentionally Omitted. 

CLEC has the sole obligation to enter into intercarrier compensation arrangements with third party 
telecommunications carriers regarding CLECs traffic and such other carriers' traffic, including without 
limitation anywhere either Party originates traffic to or terminates traffic from an End User being served by a 
third party telecommunications carrier who has purchased local switching from AT&T-STATE on a 
wholesale basis (non-resale that is used by such telecommunications carrier to provide wireline local 
telephone exchange service (dialtone) to its End Users. In no event will AT&T-STATE have any liability to 
CLEC or any third party if CLEC fails to enter into such compensation arrangements. In the event that 
traffic is exchanged with a third party carrier with whom CLEC does not have a traffic compensation 
agreement, CLEC will indemnify, defend and hold harmless ATBT-STATE against any and all losses 
including without limitation, charges levied by such third party carrier. The third party carrier and CLEC Will 
bill their respective charges directly to each other. ATBT-STATE will not be required to function as a billing 
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3.6 

3.7 

3.8 

3.9 

intermediary e.g., clearinghouse. ATBT-STATE may provide information regarding such traffic to other 
telecommunications carriers or entities as appropriate to resolve traffic compensation issues. 

The Parties agree that, notwithstanding the classification of traffic under this Appendix, either Party is free 
to define its own "local" calling area(s) for purposes of its provision of telecommunications services to its 
End Users. 

For Section 251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic, and IntraLATAToll Traffic, the Party 
whose End User originates such traffic shall compensate the Party who terminates such traffic to its End 
User for the transport and termination of such traffic at the applicable rate(s) provided in this Appendix and 
Appendix Pricing andlor the applicable switched access tariffs. 

To the extent that the Parties are not currently exchanging traffic in a given LATA or Local Calling Area, the 
Parties' obligation to pay intercarrier compensation to each other shall commence on the date the Parties 
agree that the interconnection is complete (i.e., each Party has established its originating trunks as well as 
ail ancillary traffic trunking such as Operator Services or Mass Calling trunks) and is capable of fully 
supporting originating and terminating End User customers' traffic. In addition, the Parties agree that test 
traffic is not subject to compensation pursuant to this Appendix lntercarrier Compensation, 

The Parties acknowledge that this Attachment addresses solely the method of compensation for traffic 
properly exchanged by the Parties under this Agreement. This Attachment is not meantto address whether 
the Parties are obligated to exchange any specific type of traffic, nor the types of services to be offered by 
the Parties pursuant to this agreement 

3.9.1 More specifically, and without limiting the foregoing Section 3.9, the Parties acknowledge that this 
Attachment does not address"0ut of Exchange Traffic" with an "Out of Exchange-LEC." The Parties 
acknowledge that they have agreed upon terms and conditions for the exchange of such traffic, as 
provided for in Appendix OE-LEC hereto. For purposes of this Agreement, "Out of Exchange LEC 
(OE-LEC) means a CLEC operating within ATBT-STATES incumbent local exchange area and also 
providing telecommunications services in another ILECs incumbent local exchange area that shares 
mandatory or optional calling with AT&T-STATE. For purposes of this Agreement, "Out of 
Exchange Traffic" is defined as Section 251(b)(5) Traffic, ISP-Bound Traffic, FX Traffic, Optional 
EAS Traffic, MCA Traffic, IntraLATA Toll Traffic andlor InterLATA Section 251(b)(5) Traffic 
exchanged pursuant to an FCC approved or court ordered InterLATA boundary waiver that: 

(i) Originatesfrom an OE-LEC End User located in another ILEC's incumbent localexchange area 
and terminates to an AT&T-STATE End User located in an AT&T-STATE local exchange area 
or: 

(ii) Originates from an AT8T-STATE End User located in an AT&T-STATE l m  exchange area and 
terminates to an OE-LEC End User located in another ILECs incumbent local exchange area. 

4. RECIPROCAL COMPENSATION FOR TERMINATION OF SECTION 251(b)(5) TRAFFIC 

4.1 Section 251(b)(5) Trafficisas definedbyApplicableLaw, including therules, regulations, andorders 
of the FCC andcourts of competentjurisdiction. shall mean telecommunications traffic in which the 
oriqinating End User of one Partv and the terminatinq End User of the other Partv are: 

a. both phvsicallv located in the same ILEC Local Exchange Area as defined bv the ILEC Local (or 
"General") Exchanqe Tariff on file with the auulicable state commission or regulatory agencv; 
- or 

b. both uhvsicallv located within neighborina ILEC Local Exchange Areasthat are withinthesame 
common mandatory local calling area. This includes but is not limited to, mandatow Extended 
Area Service (EAS), mandatow Extended Local Callina Service (ELCS), or other tvues of 
mandatory expanded local calling scopes. 
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4.2 

4.3 

4.4 

4.5 

ATBT-STATE made an offer (the "Offer") to all telecommunications carriers to exchange Section 251(b)(5) 
Traffic and ISP-Bound Traffic on and after the designated dates provided below pursuant to the terms and 
conditions of the FCC's interim ISP terminating compensation plan of the FCC's Order on Remand and 
Report and Order, In the Matter of Implementation of the Local Competition Provisions in the 
Telecommunications Act of 1996, IntercarrierCompensation for ISP-Bound Traffic, FCC 01-131, CC Docket 
Nos. 96-98, 99-68 (rel. April 27, 2001) ) ("FCC ISP Compensation Order") which was remanded but not 
vacated in WorldCom, Inc. v. FCC, No. 01-1218 (D.C. Cir. 2002) 

ATBT-STATE and CLEC agree to carry out the FCCs interim ISP terminating compensation plan on the 
date designated by AT&T-STATE in a particular state without waiving, and expressly reserving, all 
appellate rights to contest FCC, judicial, legislative, or other regulatory rulings regarding ISP-Bound traffic, 
including but not limited to, appeals of the FCC's ISP Compensation Order. By agreeing to this Appendix, 
both Parties reserve the right to advocate their respective positions before courts, state or federal 
commissions, or legislative bodies. 

4.2.1 Should a regulatory agency, court or legislature change or nullify the AT&T-STATES designated 
date to begin billing underthe FCCs ISP terminating compensation plan, then the Parties alsoagree 
that any necessary billing true ups, reimbursements, orotheraccounting adjustmentsshall be made 
symmetrically and to the same date that the FCC terminating compensation plan was deemed 
applicable to all traffic in that state exchanged under Section 251(b)(5) of the Act, By way of 
interpretation, and without limiting the application ofthe foregoing, the Parties intend for retroactive 
compensation adjustments, to the extent they are ordered by Intervening Law, to apply uniformly to 
all traffic among AT&T-STATE, CLEC and Commercial Mobile Radio Service (CMRS) carriers in the 
state where traffic is exchanged to which lnfervening Law applies as local calls within the 
meaning of this Appendix. 

4.2.2 Intentionally Omitted. 

In AT&T-STATE the rates, terms and conditions for compensation of Section 251 (b)(5) Traffic, as defined 
in Section 4.1 and ISP-Bound Traffic, as defined in Section 5.1 will be compensated at the FCC's interim 
ISP terminating compensation rate as set forth in Section 5.3.2 below in a specific state on the later of (i) 
the Effective Date of this Agreement and (ii) the effective date of the offer in a particular state. The Parties 
acknowledge that AT&T-STATE has made such offer in its respective states of(i) Indiana, Ohio, Texas and 
Wisconsin effective on and after June 1, 2003; (ii) Arkansas and Michigan effective on and after July 6, 
2003; (iii) California effective on and after August 1,2003; (iv) Illinois effective on and afler September 1, 
2003; and (v) Kansas, Missouri, Oklahoma and Nevada on and afler June 1,2004. 

In instances where the originating carrier is originating telecommunications traffic over its own facilities, 
(i.e., not leased or purchased from AT&T-STATE), the following tandem serving rate elements are 
applicable on a terminating MOU basis and includes compensation for the following sub-elements: 

4.4.1 Tandem Switching -compensation forthe use of tandem switching only consisting ofadurahon (per 
minute) rate element. 

4.4.2 Tandem Transport - compensation for the transmission of traffic between the local tandem and the 
end offices subtending that tandem consisting of a transport termination (per minute) rate element 
and transport facility mileage (per minute, per mile) rate element. 

4.4.3 End Office Switching in a Tandem Serving Arrangement - compensation for the local end office 
switching and line termination necessary to complete the transmission in a tandem-served 
arrangement. It consists of a call set-up rate (per message) and a call duration (per minute) rate. 

In instances where the originating carrier is originating telecommunications traffic over its own facilities, 
(i.e., not leased or purchased from AT&T-STATE), the following end office switching rate elements are 
applicable on a terminating MOU basis:: 
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4.5.1 End Office Switching - compensation for the local end office switching and line termination 
necessary to complete the transmission in an end office serving arrangement. It consists of a call 
set-up rate (per message) and a call duration (per minute) rate. 

4.6 

4.7 

CLEC shall only be paid End Office Serving Rate Elements. 

lntercarrier Compensation for Wholesale Local Switching Traffic 

4.7.1 Where CLEC purchases local switching from AT&T-STATE on a wholesale basis, CLEC will deal 
directly with third party carriers for purposes of reciprocal compensation for calls originated by or 
terminated to the End Users served by such arrangements. AT&T-STATE is required to provide 
CLEC with timely, complete and correct information to enable CLEC to meet the requirements of this 
section. 

4.7.2 The following reciprocal compensation terms shall apply to all traffic exchanged between AT&T- 
STATE and CLECs when CLEC purchases local switching from AT&T-STATE on a wholesale basis: 
4.7.2.1 For intra-switch Section 251(b)(5) Traffic and ISP-Bound Trafficexchanged b e t w e e n m  

STATE and CLEC, the Parties agree to impose no call termination charges pertaining to 
reciprocal compensation on each other. 

4.7.2.2 For interswitch Section 251(b)(5) Trafficand ISP-Bound Trafficexchanged b e t w e e n w  
STATE and CLEC where CLEC’s End User originates a call that is terminated to a AT&T. 
STATE End User, such traffic shall be paid for reciprocally at the FCC Plan rate set forth in 
Section 5.3.2 for the transport and termination of Section 251(b)(5) Traffic, and ISP-Bound 
Traffic. 

4.7.3 Intentionally Omitted 

5. RATES, TERMSAND CONDITIONS OF FCC’S INTERIM ISP TERMINATING COMPENSATION PLAN 

5.1 In accordance with the FCC’s Order on Remand and Report and Order, In the Matter of Implementation of 
the Local Compensation Provisions in the Telecommunications Act of 1996, lntercarrier Compensation for 
ISP-Bound Traffic, FCC 01-131, CC Docket Nos. 96-98, 99-68 (rel. April, 27, 2001) (“FCC ISP 
Compensation Order“), “ISP-Bound Traffic” shall mean telecommunications traffic exchanged between 
CLEC and AT&T-STATE as defined in the FCC ISP Compensation Order. in which the originating 
End User of one Party and the ISP served bv the other Party are: 

a. both phvsicallv located in the same ILEC Local Exchanqe Area as defined bv the ILEC’s Local (or 
“General”) Exchange Tariff on file with the applicable state commission or renulatow agency; or 

b. both phvsicallv located within neiqhborinq ILEC Local Exchanqe Areas that are within the same 
common mandatorv local callinq area. This includes, but it is not limited to, mandatory 
Extended Area Service (EAS), mandaton, Extended Local Calling Service (ELCS) or othertvpes 
of mandatorv expanded local calling scopes. 

In states in which AT&T-STATE has offered to exchange Section 251(b)(5) Traffic and ISP-Bound traffic 
pursuant to the FCC‘s interim ISP terminating compensation plan set forth in the FCC ISP Compensation 
Order, traffic is presumed to be ISP-Bound Traffic in accordance with the rebuttable presumption set forth in 
Section 5.4 of this Appendix. 

The Parties hereby agree that the following rates, terms and conditions set forth in Section 5 shall apply to 
the termination of all Section 251(b)(5) Traffic and all ISP-Bound Traffic exchanged between the Parties in 
each of the applicable state(s) AT&T-STATE has made an offer as described in Section 4 above effective 
on the later of (i) the Effective Date of this Agreement and (ii) the effective date of the offer in the particular 
state and all ISP-Bound Traffic is subject to the rebuttable presumption 

5.2 
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5.3 Intercarrier Compensation for all ISP-Bound Traffic and Section 251(b)(5) Traffic 

5.3.1 The rates, terms, and conditions in Section 5 apply to the termination of all Section 251(b)(5) Traffic 
as defined in Section 4.1 and ISP-Bound Traffic as defined in Section 5.1 and ISP-Bound Traffic is 
subject to the rebuttable presumption. 

5.3.2 The Parties agree to compensate each other for the transport and termination of all Section 
251(b)(5) and ISP-Bound Traffic and traffic on a minute of use basis, at $.0007 per minute of use. 

5.3.3 Payment of lntercarrier Compensation on ISP-Bound Traffic and Section 251(b)(5) Traffic will not 
vary according to whether the traffic is routed through a tandem switch or directly to an end office 
switch. 

5.4 ISP-Bound Traffic Rebuttable Presumption 
5.4.1 In accordance with Paragraph 79 of the FCC's ISP Compensation Order, the Parties agree that 

there is a rebuttable presumption that any of the combined Section 251(b)(5) Traffic and ISP-Bound 
Traffic exchanged between the Parties exceeding a 3:l terminating to originating ratio is presumed 
to be ISP-Bound Traffic subjectto the compensation terms in this Section 5.4. Either Party has the 
right to rebut the 3:l ISP-Bound Traffic presumption by identifying the actual ISP-Bound Traffic by 
any means mutually agreed by the Parties, or by any method approved by the Commission. If a 
Pa@ seeking to rebut the presumption takes appropriate action at the Commission pursuant to 
Section 252 of the Act and the Commission agrees that such Party has rebutted the presumption, 
the methodology and/or means approved by the Commission for use indeteminingthe ratio shall be 
utilized by the Parties as of the date of the Commission approval. During the pendency of any such 
proceedings to rebut the presumption, the Parties will remain obligated to pay the rates set forth in 
Section 5.3.2 for Section 251(b)(5) Traffic and ISP-Bound Traffic. 

For purposes of this Section 5.5, all Section 251 (b)(5) Traffic and all ISP-Bound Traffic shall be referred to 
as 'Billable Traffic" and will be billed in accordance with Section 13.0 below. 

5.5.1 Each Party will invoice the other Party on a monthly basis for combined Section 251(b)(5) Traffic and 
ISP-Bound Traffic exchanged between the Parties at the rate set forth in Section 5.3.2. 

5.5 

6. OTHER TELECOMMUNICATIONS TRAFFIC 

6.1 Except as set forth in Section 5 above, the terms of this appendix are not applicable to (i) interstate or 
intrastate Exchange Access traffic, (ii) Information Access traffic, or (iii) any othertype of traffic found to be 
exempt from reciprocal compensation by the FCC or the Commission, with the exception of ISP-Bound 
Traffic which is addressed in this Appendix. All Exchange Access traffic and IntraLATA Toll Traffic shall 
continue to be governed by the terms and conditions of the applicable federal and state tariffs. 

Foreign Exchange (FX) services are retail service offerings purchased by FX customers which allow such 
FX customers to obtain exchange service from a mandatory local calling area other than the mandatory 
local calling area where the FX customer is physically located, but within the same LATA as the number 
that is assigned. FX service enables particular end-user customers to avoid what might otherwise be toll 
calls between the FX customer's physical location and customers in the foreign exchange. FX Telephone 
Numbers" are those telephone numbers with rating and routing point that are different from those of the 
geographic area in which the End User is physically located. FX Telephone Numbers that deliver second 
dial tone and the ability for the calling party to enter access codes and an additional recipient telephone 
number remain classified as Feature Group A (FGA) calls, and are subject to the originating and 
terminating carrier's tariffed Switched Exchange Access rates (also known as "Meet Point Billed" 
compensation). There are two types of FX service: 

6.2.1 "Dedicated FX Traffic" shall mean those calls routed by means of a physical, dedicated circuit 
delivering dial tone or otherwise serving an End User's station from a serving Central Office (also 

6.2 
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known as End Office) located outside of that station's mandatory local calling area. Dedicated FX 
Service permits the End User physically located in one exchange to be assigned telephone numbers 
resident in the serving Central (or End) Office in another, "foreign," exchange, thereby creating a 
local presence in that "foreign" exchange. 

6.2.2 "Virtual Foreign Exchange (FX) Traffic" and "FX-type Traffic" shall refer to those calls delivered to 
telephone numbers that are rated as local to the other telephone numbers ina given mandatory local 
calling area, but where the recipient End User's station assigned thattelephone number is physically 
located outside of that mandatory local calling area. Virtual FX Service also permits an End User 
physically located in one exchange to be assigned telephone numbers resident in the serving 
Central (or End) Office in another, "foreign," exchange, thereby creating a local presence in the 
"foreign" exchange. Virtual FX Service differs from Dedicated FX Service, however, in that Virtual 
FX End Users continue to draw dial tone or are otherwise served from a Central (or End) Office 
which may provide service across more than one Commission-prescribed mandatory local calling 
area, whereas Dedicated FX Service End Users draw dial tone or are otherwise served from a 
Central (or End) Office located outside their mandatory calling area. 

6.2.3 FX Traffic is not Section 251 (b)(5) Traffic and instead the transport and termination compensation for 
FX Traffic is subject to a Bill and Keep arrangement in AT&T-STATE. 

6.2.3.1 To the extent that ISP-Bound Traffic is provisioned via an FX-type arrangement, such traffic 
is subject to a Bill and Keep arrangement. "Bill and Keep" refers to an arrangement in which 
neither of two interconnecting parties charges the other for terminating FX traffic that 
originates on the other party's network. 

6.2.4 Intentionally left blank 

6.2.5 Intentionally Omitted. 
6.2.6 Segregating and Tracking FX Traffic 

6.2.6.1 For AT&T-STATE, the terminating carrier is responsible for separately identifying IntralATA 
Virtual FX, Dedicated FX, and FX-type Traffic from other types of Intercarrier traffic for 
compensation purposes. The terminating carrier will be responsible for providing the 
originating carrier with an FX Usage Summary which includes a ten (IO) digit telephone 
number level detail of the minutes of use terminated to FX Telephone Numbers on its 
network each month (or in each applicable billing period, if not billed monthly), or by any 
means mutually agreed by the Parties. 

6.2.6.2 Terminating carrier will not assess compensation charges to the Voice FX MOU and ISP FX 
MOU in ATBT-STATE. 

6.2.6.3 Intentionally left blank 

6.2.6.4 Intentionally Omitted. 

6.2.6.5 Either Party may request an audit of the FX Usage Summary on no fewer than thirty (30) 
business day's written notice and any audit shall be accomplished during normal business 
hours at the office of the Party being audited. Such audit must be performed by a mutually 
agreed-to auditor paid for by the Party requesting the audit. Such audits shall be requested 
within six months of having received the FX Usage Summary and associated usage from the 
other Party and may not be requested more than twice per year, once per calendar year, 
unless the audit finds there has been a 20% or higher net error or variance in calculations, in 
which case a subsequent audit is required. Based upon the audit, previous compensation, 
billing and/or settlements will be adjusted for the past six (6) months. 
6.2.6.5.1 Intentionally Omitted. 
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6.3 Private Line Services include private line-like and special access services and are not subject to intercarrier 
compensation, Private Line Services are defined as a digital point-to-point connection that provides a 
dedicated circuit of pre-subscribed bandwidth between any two points. Private Line Services are used to 
consolidate communications over one line for voice, data, video and multimedia. 

The Parties recognize and agree that ISP and Internet traffic (excluding ISP-Bound Traffic as defined in 
Section 5.1) could also be exchanged outside of the applicable local calling scope, or routed in ways that 
could make the rates and rate structure in Sections 4 and 5 above not apply, including but not limited to ISP 
calls that tit the underlying AgreemenPs definitions of: 

FXTraffic 
Optional EAS Traffic 
IntraLATA Toll Traffic 
800, 888,877, ( " 8 W )  Traffic 
Feature Group A Traffic 
MCATraffic 

The Parties agree that, for the purposes of this Appendix, either Party's End Users remain free to place ISP 
calls under any of the above classifications. Notwithstanding anything to the contrary herein, to the extent 
such ISP calls are placed, the Parties agree that Sections 4 and 5 above do not apply. The applicable 
rates, terms and conditions for: (a) FX Traffic are set forth in Section 6.2; (b) Optional EAS Traffic are set 
forth in Section 7; (c) 8 W  Traffic are set forth in Section 10; (d) Feature Group A Traffic are set forth in 
Section 6.2; (e) IntraLATA Toll Traffic are set forth in Section 12; andlor (9 MCA Traffic are set forth in 
Section 8. 

6.4 

6.5 

7. OPTIONAL CALLING AREA TRAFFIC -AT&T-TEXAS 
7.1 Compensation for Optional Calling Area (OCA) Traffic, (also known as Optional Extended Area Service and 

Optional EAS) is for the termination of intercompany traffic to and from the Commission approved one-way 
or two-way optional exchanges(s) and the associated metropolitan area, except mandatory extended traffic 
as addressed in Sections 4.1 and 5.1 above. The transport and termination rate applies when AT&T- 
TU(AS transports traffic and terminates it at its own switch. 

In the context of this Appendix, Optional Calling Areas (OCAS) exist only in the states of Arkansas, Kansas 
and Texas, and are outlined in the applicable state Local Exchange tariffs. This rate is independent of any 
retail service arrangement established by either Party. CLEC and AT&T-TEXAS are not precluded from 
establishing its own local calling areas or prices for purposes of retail telephone service; however the 
terminating rates to be used for any such offering will still be administered as described in this Appendix. 

The state specific OCA Transport and Termination rates are outlined in Appendix Pricing. 

7.2 

7.3 

8. Intentionally Omitted. 

9. PRIMARY TOLL CARRIER ARRANGEMENTS 
9.1 A Primary Toll Carrier (PTC) is a company that provides IntraLATA Toll Traffic Service for its own End User 

customers and potentiallyfora third party ILEC's End Usercustomers. In this ILEC arrangement, the PTC 
would receive the ILEC End User IntraLATA toll traffic revenues and pay the ILEC for originating these toll 
calls (originating access and billing &collection charges). The PTC would also pay the terminating access 
charges on behalf of the ILEC. In those states wherein Primary Toll Carrier arrangements are mandated 
and AT&T-STATE is functioning as the PTC for a third party ILEC's End User customers the following 
provisions apply to the IntraLATA toll traffic which is subject to the PTC arrangement: 
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(i) AT&T-STATE sha deliver sucn IntraATA io Traffic rnat originate0 from that rhird party I-EC and 
terminated to CLEC as the termhating carrier 'n accordance witn the terms and conditions of such 
PTC arrangement mandated oythe respect ve stare Commission. AT&T-STATE shall pay the CLEC 
on behalf of the or,ginat ng tn ro party tLEC for the term nation of such IntraLATA to1 traffc at the 
terminating access rates as set fonh in the CLEC s lnrrastate Access Servce Tariff but such 
compensation snail not exceed the compensation conta ned in tne AT&T-STATE Intrastate Access 
Servce Tar ff in the respective state and/or 

(ii) AT&T-STATE shal deliver sLch Intra-ATAroiltraffic tnatoriginated from C-EC and term naled totnird 
party ILEC in accordance w'tn tne terms and cona lions of sLcn PTC arrangemenr manaated oy the 
respective state Comm ssion CLEC shall pay AT&T-STATE for the "se of its facilities at the rates set 
fortn n ATBT-STATE'S Intrastate Access Service Tariff. CLEC shall pay tne LEC for the term nation 
of sLch traffc originated from CLEC 

10. INTRALATA 800 TRAFFIC 
10.1 The Partes mall provde to eacn otner InrraLATA 800 Access Deta I Usage Data for Customer bill ng and 

IntraLATA 800 Copy Detai Usage Data for access oilling in Excnange Message nterface (EMI) format On 
a monthly bass the Partes agree to provide this data to each other at no cnarge In the event of errors 
omissions, or inaccuracies in data rece vea from eitner Party the iabil ry of the Party providing such dara 
shall be I mitea to the provis.on of correcteo oara only f the originat ng P a w  does not sen0 an Ena Jser 
billable recoro to the terminating Party tne orginating Party w I not all tne terminating Party any 
.nterconnection charges for tnis traffic. 

10 2 IntraLATA 800 Traffic calls are bi led to ana pala for by tne called or Term nating Party, regardless of which 
Party performs the 800 query 

11. MEET POINT BILLING (MPB) AND SWITCHED ACCESS TRAFFIC COMPENSATION 

11.1 ntercarrier compensation for Switcnea Access Traffic shall oe on a Meet Po nt Bil ;ng (MPB)  basis as 
descr beo below. 

11.2 The Parties w II estaolish MPB arrangements in order IO provide Switcheo Access Serv.ces via rhe 
respective carr er s Tandem Office Sw rch n accordance with the MPB guidelines conia nea in the Order ng 
ana B;lling Fordm s MECOD ano MECAB ooc-inenrs as amenaea from time to time 

11 3 Billing for tne Switched Exchange Access Services jo ntly provoeo OY the Parties via MPB arrangements 
sha I be according to tne multiple bil1.s ngle tar8ff methoo. As descr beo n tne MECAB aocument, eacn 
Party will render a o .I in accordance w rh is own tariff for that port on of the service t provides Eacn Party 
will b I its own network access service rates. The residual interconnection cnarge (RIC). if any, will oe 
billeo by the Party providing the end office funcrion 

11.4 The Partes will ma ntain provisions n the r respective federa. and stare access tariffs or provisions within 
tne Nations Excnange Carrier Association (NECA] Tariff No. 4, or any s,ccessor tariff, sufficient to reflect 
this MPB arrangement. including MPB percentages. 

11 5 As deta eo in the MECAB oocment tne Parties w II excnange all ,nformat;on necessaty to act-rately. 
reliably and promptly bill tn ro parties for Swltched Access Services traffic jointly handleo by the Parties via 
the Meet Po'nt Bill'ng arrangement. Information mall oe excnangea in a m h a l l y  acceptable e ectronic file 
transfer protocol. Where the EM, recoras cannot oe transferred due to a transm sson fa lure, records can 
be proviaed via a mutually acceptable meoium. The exchange of Access Usage Recoros ( AURs") to 
accommooate MPB will oe on a reciprocal, no charge basis Each Party agrees to prov de tne oiner Party 
with AURs based upon mutJally agreea upon interva s. 
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11.6 MPB shall also apply to all jointly provided Switched Access MOU traffic bearing the 900, or toll free NPAs 
(e.g., 800, 877, 866, 888 NPAs, or any other non-geographic NPAs). The Party that performs the SSP 
function (launches the query to the 800 database) will bill the 800 Service Provider for this function. 

11.7 Each Party will act as the Official Recording Company for switched access usage when it is jointly provided 
between the Parties. As described in the MECAB document, the Official Recording Company fortandem 
routed traffic is: (1) the end office company for originating traffic, (2) the tandem company for terminating 
traffic and (3) the SSP company for originating 800 traffic. 

11.8 AT&T-STATE and CLEC agree to provide the other Party with notification of any discovered errors in the 
record exchange process within ten (IO) business days of the discovery 

11.9 In the eventofa lossofdata, both Partiesshallcooperate to reconstructthe lostdata within sixty(60)days 
of notification and ifsuch reconstruction is not possible, shall accept a reasonable estimate ofthe lost data, 
based upon no more than three (3) to twelve (12) consecutive months of prior usage data. 

COMPENSATION FOR ORIGINATION AND TERMINATION OF INTERLATA TRAFFIC 

12.1 Where CLEC originates or terminates its own end user InterLATA Traffic not subject to Meet Point Billing, 
CLEC must purchase feature group access service from ATRT-STATE state or federal access tariffs, 
whichever is applicable, to carry such InterLATA Traffic. 

12. 

13. INTRALATA TOLL TRAFFIC COMPENSATION 

13.1 For intrastate IntraLATA Message Telephone Service (MTS) toll traffic, compensation for termination of 
such traffic will be at terminating access rates. For intrastate IntraLATA 800 Service, compensation for 
termination of such traffic will be at originating access rates, including the Carrier Common Line (CCL) 
charge where applicable. The appropriate access rates are set forth in each Party's Intrastate Access 
Service Tariff, but such compensation shall not exceed the compensation contained in an AT&T-STATES 
tariff in whose exchange area the End User is located. 

13.2 For interstate IntraLATA MTS toll traffic, compensation fortermination of such traffic will be at terminating 
access rates. For interstate IntraLATA 800 Service, compensation for termination of such traffic will be 
originating access rates, including the CCL charge where applicable. The appropriate access rates are set 
forth in each Party's interstate Access Service Tariff, but such compensation shall not exceed the 
compensation contained in the AT&T-STATE'S tariff in whose exchange area the End User is located. 

14. BILLING ARRANGEMENTS FOR TERMINATION OF SECTION 251(b)(5) TRAFFIC, ISP-BOUND 
TRAFFIC, OPTIONAL EAS TRAFFIC AND INTRALATA TOLL TRAFFIC 

14.1 In AT&T-STATE, each Party, unless otherwise agreed, will calculate terminating interconnection minutes of 
use based on standard switch recordings made within the terminating carrier's network for Section 
251(b)(5) Traffic, Optional EAS Traffic, ISP-Bound Trafficand IntraLATAToll Traffic. These recordingsare 
the basis for each Party to generate bills to the other Party. 

14.1 .I Where CLEC is using terminating recordings to bill intercarrier compensation, AT&T-STATE will 
provide the terminating Category 11-01-XX records by means of the Daily Usage File (DUF) to 
identify traffic that originates from an End User being served by a third party telecommunications 
carrier using an ATBT-STATE non-resale offering whereby AT&T.STATE provides the end office 
switching on a wholesale basis. Such records will contain the Operating Company Number (OCN) 
of the responsible LECthat originated the calls which CLEC may use to bill such originating carrier 
for MOUS terminated on CLEC's network. 

14.2 Intentionally Omitted. 
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14.3 In states in which AT&T.STATE has offered to exchange Section 251(b)(5) Traffic and ISP-Bound traffic 
pursuant to the FCC's interim ISP terminating compensation plan set forth in the FCC ISP Compensation 
Order, ISP-Bound Traffic will be calculated using the 3:l Presumption as set forth in Section 5.4 of this 
Appendix. 

14.4 The measurement of minutes of use over Local Interconnection Trunk Groups shall be in actual 
conversation seconds. The total conversation seconds over each individual Local Interconnection Trunk 
Group will be totaled for the entire monthly bill and then rounded usingsix(6) secondincfemenfsk& 
next whole minute. 

14.5 All ISP-Bound Traffic for a given usage month shall be due and owing at the same time as payments for 
Section 251(b)(5) under this Appendix. The Parties agree that all terms and conditions regarding disputed 
minutes of use, nonpayment, partial payment, late payment, interest on outstanding balances, or other 
billing and payment terms shall apply to ISP-Bound Traffic the same as for Section 251(b)(5) Traffic under 
this Appendix. 

14.6 For billing disputes arising from lntercarrier Compensation charges, the Party challenging the disputed 
amounts (the "Non-Paying Party") may withhold payment for the amounts in dispute (the "Disputed 
Amounts") from the Party rendering the bill (the "Billing Party") only for so long as the dispute remains 
pending pursuantto the dispute resolution proceduresofthe General Termsand Conditions. Late payment 
charges and interest will continue to accrue on the Disputed Amounts while the dispute remains pending. 
The Non-Paying Party need not pay late payment charges or interest on the Disputed Amounts for so long 
as the dispute remains pending pursuant to the dispute resolution procedures of the General Terms and 
Conditions. Upon resolution of the dispute pertaining to the Disputed Amounts in accordance with the 
dispute resolution provisions of the General Terms and Conditions: (1) the Non-Paying Party will remit the 
appropriate Disputed Amounts to the Billing Party, together with all related interest and late payment 
charges, to the Billing Party within ten (IO) business days of the resolution of the dispute, if (and to the 
extent) the dispute is resolved in favor of the Billing Party; and/or (2) the Billing Party will render all 
appropriate credits and adjustments to the Non-Paying Party for the Disputed Amounts, together with all 
appropriate interest and late payment charges, within ten (IO) business days of the resolution of the 
dispute, if (and to the extent) the dispute is resolved in favor of the Non-Paying Party. 

14.7 In the event of a loss of data, both Parties shall cooperate to reconstruct the lost data within sixty (60) days 
of notification and if such reconstruction is not possible, shall accept a reasonable estimate ofthe lostdata, 
based upon no more than three (3) to twelve (12) consecutive months of prior usage data. 

15. RESERVATION OF RIGHTS AND SPECIFIC INTERVENING LAW TERMS 

15.1 In the event the pricing scheme in the FCC's Interim ISP Compensation Order (defined in Section 5 of this 
Attachment) is modified, eliminated or replaced, then the Parties agree to negotiate an appropriate 
amendment to conform to such change in accordance with the Intervening Law provisions of this 
Agreement and such new or changed provisions will apply on a prospective basis, beginning with the 
effective date of the new order, unless a determination is made as to retroactive application in the decision 
rendering such modification, elimination or replacement, in which instance, the new or changed provisions 
will apply retroactively as set forth in the new order. Either Party may begin billing the other Party according 
to the terms of the new order, beginning sixty (60) days afler delivering a request to negotiate the change. 
True-up of any retroactive application, for eitherthe amendment negotiation period andlor forthe retroactive 
application period that is provided for in the order, shall occur within one hundred and twenty (120) days of 
the effective date of the order, or be subject to dispute under Section 9 of the General Terms and 
Conditions of this Agreement. 
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16. SWITCHED ACCESS TRAFFIC 

16.1 For purposes of this Agreement only, Switched Access Traffic shall be defined consistent with 
Applicable Law. mean all traffic that oriqinates from an End User phvsicallv located in one local 
exchange and delivered for termination to an End User phvsicallv located in a different local 
exchange (excluding traffic from exchanqes sharinq a common mandatory local callinq area as 
defined in AT&T-STATE'S local exchanqe tariffs on file with the applicable state commission) 
includinq. without limitation, any traffic that (i) terminates over a Partv's circuit switch, includinq 
traffic from a service that originates over a circuit switch and uses Internet Protocol (IP) transport 
technologv (regardless of whether only one provider uses IP transport or multiple providers are 
involved in providinq IP transport) andlor (ii) originates from the End User's premises in IP format 
and is transmitted to the switch of a provider of voice communication applications or services when 
such switch utilizes IP technologv. Notwithstanding anything to the contraw in this Aqreement To 
the extent reguiredbyApplicable Law, all Switched Access Traffic shall be delivered to the terminating 
Party over feature group access trunks per the terminating Party's access tariff($ and shall be subject to 
applicable intrastate and interstate switched access charges; provided, however, the following categories of 
Switched Access Traffic are not subject to the above stated requirement relating to routing over feature 
group access trunks: 

(i) IntraLATA toll Traffic or Optional EAS Traffic from a CLEC End User that obtains local dial tone 
telephone exchange service from CLEC where CLEC is both the Section 251(b)(5) Traffic provider 
and the IntraLATA toll provider, 

(ii) IntraLATA toll Traffic or Optional EAS Traffic from an AT&T End User that obtains local dial tone 
telephone exchangeservice from AT&T where AT8T is both the Section 251(b)(5) Traffic provider and 
the IntraLATA toll provider; 

(iii) Switched Access Traffic delivered to AT&T from an Interexchange Carrier (IXC) where the terminating 
number is ported to another CLEC and the IXC fails to perform the Local Number Portability (LNP) 
query; andlor 

(iv) Switched Access Traffic delivered to either Party from a third party competitive local exchange carrier 
over interconnection trunkgroupscarrying Section 251(b)(5) Trafficand ISP-BoundTraffic (hereinafter 
referred to as "Local Interconnection Trunk Groups") destined to the other Party. 

Notwithstanding anything to the contrary in this Agreement, each Party reserves it rights, remedies, and 
arguments relating to the application of switched access charges for traffic exchanged by the Palties prior 
to the Effective Date of this Agreement and described in the FCC's Order issued in the Petition for 
Declaratory Ruling that AT&T's Phone-to-Phone IP Telephony Services Exemptfmm Access Charges, WC 
Docket No. Ol-361(Released April 21,2004) or any other FCC orders or  applicable court decisions 
addressing the treatment of traffic for purposes of  the charges applicable fo Switched Access 
Traffic. 

16.2 In the limited circumstances in which a third party competitive local exchange carrier delivers Switched 
Access Traffic as described in Section 15.1 (iv) above to either Party over Local Interconnection Trunk 
Groups, such Party may deliver such Switched Access Traffic to the terminating Paw over Local 
Interconnection Trunk Groups. If it is determined that such traffic has been delivered over Local 
Interconnection Trunk Groups inconsistent with Applicable Law, the terminating Party may objectto the 
delivery of such traffic by providing written notice to the delivering Party pursuant to the notice provisions 
set forth in the General Terms and Conditions and request removal of such traffic. The Parties will work 
cooperatively to identify the traffic with the goal of removing such traffic from the Local Interconnection 
Trunk Groups. If the delivering Partv has not removed or is unable to remove such Switched Access 
Traffic as described in Section 15.11iv) above from the Local Interconnection TrunkGroups within 
six& (60) davs of receipt of notice from the other party, the Parties agree to iointlv file a complaint 
or any other appropriate action with the applicable Commission to seek any necessaw Dermission 
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to remove the traffic From such interconnection trunks up to and includinn the riclht to block such 
traffic and to obtain compensation, if aDpropriate, from the third partv competitive local exchanqe 
carrier deliverinn such traffic to the extent it is not blocked. 

17. ALTERNATE TANDEM PROVIDER 

17.1 An Alternate Tandem Provider shall mean a Telecommunications Carrier, with no End Users, that provides 
tandem switching services to CLEC with whom it is directly interconnected for the purpose of delivering 
Third Party Originating Carrier traffic via direct interconnection arrangements with AT&T-STATE to (i) 
AT&T-STATES End User; (ii) to an End User of a Third Party Terminating Carrier that utilizes local 
switching from AT&T-STATE purchased on a wholesale basis to provide service to its End Users; and/or 
(iii) a Third Party Terminating Carrier's End User. 

17.2 "Third Party Originating Carrie? means a Competitive Local Exchange Carrier (CLEC), Incumbent Local 
Exchange Carrier (ILEC), Commercial Mobile Radio Service (CMRS) provider and/or Out-of Exchange 
Local Exchange Carrier (OE-LEC) that sends traffic originated by its End Users to an Alternate Tandem 
Provider. 

17.3 Third Party Terminating Carriershall mean Competitive Local Exchange Carrier (CLEC), Incumbent Local 
Exchange Carrier (ILEC), Commercial Mobile Radio Service (CMRS) provider, Out-of Exchange Local 
Exchange Carrier (OE-LEC), AT&T-STATE as the Incumbent Local Exchange Carrier (ILEC) or a Carrier 
that utilizes local switching from AT&T-STATE purchased on a wholesale basis to provide service to its End 
Users, to which traffic is terminated when CLEC uses an Alternate Tandem Provider 

17.4 When Alternate Tandem Provider sends Traffic originated by the End Users of CLEC functioning as the 
Third Party Originating Carrier to an End User of AT&T-STATE who is functioning as the Third Party 
Terminating Carrier, CLEC is responsible for all Minutes of Use ("MOUs") billed by AT&T-STATE for the 
termination of such traffic. 
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APPENDIX RECORDING 
(Recording, Message Processing And 

Provision Of lnterexchange Carrier Transported 
Message Detail Appendix) 

1. INTRODUCTION 

1.1 This Appendix sets forth the terms and conditions under which ATBT-STATE will provide recording, 
message processing and message detail services to a Facility-Based Provider as described in Exhibit I 
and Exhibit II, Exhibits I and II are partof this Appendix by reference. The termsand conditions underthis 
Appendix will also apply when the Facility-Based Provider is the Recording Company. 

1.1.1 AT&T Inc. (AT&T) mean5 the holding companywhichdirectlyorindirectlyownsthefollowing ILECs: 
BellSouth Telecommunications Inc. d/b/a AT&T-ALABAMA, d/b/a AT&T-FLORIDA, d/b/a AT&T- 
GEORGIA, d/b/a AT&T-KENTUCKY, d/b/a AT&T-LOUISIANA, d/b/a AT&T-MISSISSIPPI, d/b/a 
AT&T-NORTH CAROLINA, d/b/a AT&T-SOUTH CAROLINA and d/b/a AT&T-TENNESSEE, Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a 
AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone 
Company d/b/a AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell 
Telephone Company d/b/a AT&T California, The Southern New England Telephone Company d/b/a 
AT&T Connecticut, Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, 
AT&T Missouri, AT&T Oklahoma and/or AT&T Texas andlor Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin. 

1 .I .2 "AT&T-STATE" means the AT&T-owned ILEC doing business in either Illinois or Texas. 
1 .I .3 "AT&T ILLINOIS" means the AT&T-owned ILEC doing business in Illinois. 

1.1.4 "AT&T TEXAS" means the AT&T-owned ILEC doing business in Texas. 
1 .I .5 Intentionally Omitted 

1 .I .6 Intentionally Omitted 

2. DEFINITIONS 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

36271.1 

"Access Usage Record" (AUR) - a message record which contains the usage measurement reflecting the 
service feature group, duration and time of day for a message and is subsequently used to bill access to 
lnterexchange Carriers (IXCs). 

"Assembly and Editing" - the aggregation of recorded customer message details to create individual 
message records and the verification that all necessaty information required ensuring all individual 
message records meet industry specificationsis present. 

"Billing Company" - the company that bills End Users for the charges incurred in originating and 
terminating IXC transported calls. 

"Billable Message" - a message record containing details of a completed IXC transported call which is 
used to bill an End User. 

"Centralized Message Distribution System'' (CMDS) -the national network of private line facilities used 
to exchange Exchange Message Interface (EMI) formatted billing data between AT&T-STATE and the 
Billing Company. 

"Data Transmission" - tne forwara ng by AT&T-STATE of IXC rransported toll message deta I andlor 
access usage record oetail in EMR format over data lnes or on magnetic tapes to tne appropriate B iling 
Company 
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2.7 "Exchange Message Interface" (EMI) - lndustfy standard message format as described in accordance with 
the Telcordia Practice BR010-200-010 developed for the interexchange of telecommunications message 
information. 

"lnterexchange Carrier" (IXC) - A  third party transmission provider that carries long distance voice and 
non-voice traffic between user locations for a related recurring fee. lXCs provide service interstate and 
intrastate. In some states lXCs are permitted to oprate within a LATA. 

2.9 "lnterexchange Carrier Transported - telecommunications services provided by an iXC or traffic 
transported by facilities belonging to an IXC. 

2.10 "Local Access and Transport Area" (LATA) - service areas defined in FCC Docket 78-72, 

2.1 1 "Message Processing" . the creation of individual EM1 formatted billable message detail records from 
individual recordings that reflect specific billing detail for use in billing the End User andlor access usage 
records from individual recordings that reflect the service feature group, duration and time of day for a 
message, Carrier Identification Code, among other fields, for use in billing access to the lnterexchange 
Carriers. Message Processing includes performing CMDS online edits required to ensure message detail 
and access usage records are consistent with CMDS specifications. 

2.12 "Originating Local Exchange Carrier Company"- the company whose local exchange telephone network 
is used to originate calls thereby providing originating exchange access to IXCs. 

2.13 "Provision of Message Detail" -the sorting of all billable message detail and access usage record detail 
by Revenue Accounting Office, Operating Company Numberor Service Bureau, splitting ofdata into packs 
for invoicing, and loading of data into files for data transmission to CLEC forthose recordscreated internally 
or received from other Local Exchange Carrier Companies or lnterexchange Carriers through AT&T- 
a s  internal network or national CMDS. 

2.14 "Record" - a logical grouping of information as described in the programs that process information and 
create the data files. 

2.15 "Recording" - the creation and storage on magnetic tape or other medium of the basic billing details of a 
message in Automatic Messqe Accounting (AMA) format converted to EM1 layout. 

2.16 "Service Switching Point" (SSP) - a signaling point that can launch queries to databases and 
receivelinterpret responses used to provide specific customer service 

2.17 "Recording Company" - the company that performs thefunctionsof recording and message processing of 
lnterexchange Carrier (IXC) transported messages and the provision of message detail. 

2.18 "Switching Control Point" (SCP) - the real time database system that contains routing instructionsfor 800 
calls. In addition to basic routing instructions, the SCP may also provide vertical feature translations, Le., 
time of day, day of week routing, out of area screening andlor translation of the dialed 800 number to its 
assigned working telephone number. 

2.19 "800 SCP Carrier Access Usage Summary Record (SCP Record) - a  summary record which contains 
information concerning the quantity and types of queries launched to an ATBT-STATE SCP. 

2.20 "Terminating Local Exchange Carrier Company" - the company whose local exchange telephone 
network is used to terminate calls thereby providirg terminating exchange access to IXCs. 

2.8 

3. RESPONSIBILITIES OF THE PARTIES 

3.1 ATBT-STATE will record all IXC transported messagesfor CLEC carried over all Feature Group Switched 
Access Services that are available to ATBT-STATE provided recording equipment or operators. 
Unavailable messages (Le., certain operator messagesthat are not accessible by ATBT-STATE -provided 
equipment or operators) will not be recorded. The recording equipment will be provided at locations 
selected by AT&T-STATE. 
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AT&T-STATE will perform assembly and editing, message processing and provision of applicable access 
usage record detail for IXC transported messages if the messages are recorded by ATBT-STATE. 

AT&T-STATE will provide access usage records that are generated by AT&T-STATE. 

Assembly and editing will be performed on all IXC transported messages recorded by AT&T-STATE, during 
the billing period established by AT&T-STATE and selected by CLEC. 

Standard EM1 record formats for the provision of billable message detail and access usage record detail will 
be established by ATBT-STATE and provided to CLEC. 

Recorded billable message detail and access usage record detail will not be sorted to furnish detail by 
specific End Users, by specificgroups of End Users, by office, by feature group or by location. 

ATBT-STATE will provide message detail to CLEC in data files, (a File Transfer Protocol or Connect:Direct 
"NDM), or any other mutually agreed upon process to receive and deliver messages using software and 
hardware acceptable to both Parties. 

In Exhibit 11, CLEC will identify separately the location where the data transmissions should be sent (as 
applicable) and the number of times each month the information should be provided. AT&T-STATE 
reserves the right to limit the frequency of transmission to existing AT&T-STATE processing and work 
schedules, holidays, etc. 

AT&T-STATE will determine the number data files required to provide the access usage record detail to 
CLEC. 

Recorded billable message detail andlor access usage record detail previously provided CLEC and lost or 
destroyed through no fault of AT&T-STATE will not be recovered and made available to CLEC except on 
an individual case basis at a cost determined byAT&T-STATE. 

When AT&T-STATE receives rated billable messages from an IXC or another Local Exchange Carrier 
(LEC) that are to be billed by CLEC, AT&T-STATE will forward those messages to CLEC. 

AT&T-STATE will record the applicable detail necessaly to generate access usage records and forward 
them to CLEC for its use in billing access to the IXC. 

When CLEC is the Recording Company, the CLEC agrees to provide its recorded billable messagesdetail 
and access usage record detail data to AT&T-STATE under the same terms and conditions of this 
Appendix. 

4. BASIS OF COMPENSATION 

4.1 AT&T-STATE as the Recording Company, agrees to provide recording, assembly and editing, message 
processing and provision of message detail for Access Usage Records (AURs) orderedlrequired by the 
CLEC in accordance with this Appendix on a reciprocal, no-charge basis. CLEC, as the Recording 
Company, agrees to provide any and all Access Usage Records (AURs) required by AT&T-STATE on a 
reciprocal, no-charge basis. The Parties agree that this mutual exchange of records at no charge to either 
Party shall otherwise be conducted according to the guidelines and specificationscontained in the Multiple 
Exchange Carrier Access Billing (MECAB) document. 

5. LIABILITY 

5.1 Except as otherwise provided herein, neither Party shall be liable to the other for any special, indirect, or 
consequential damage of any kind whatsoever. A Party shall not be liable for its inability to meet the terms 
of this Agreement where such inability is caused by failure of the first Party to comply with the obligations 
stated herein. Each Party is obliged to use its best efforts to mitigate damages. 
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5.2 When either Party is notified that, due to error or omission, incomplete data has been provided to the non- 
Recording Company, each Party will make reasonable efforts to locate and/or recoverthe data and provide 
it to the non-Recording Company at no additional charge. Such requests to recoverthedata must be made 
within sixty (60) calendar days from the date the details initially were made available to the non-Recording 
Company. If written notification is not received within sixty (60) calendar days, the Recording Company 
shall have no further obligation to recover the data and shall have no further liability to the non-Recording 
Company. 

If, despite timely notification by the non-Recording Company, message detail is lost and unrecoverable as a 
direct result of the Recording Company having lost or damaged tapes or incurred system outages while 
performing recording, assembly and editing, rating, message processing, andlor transmission of message 
detail, both Parties will estimate the volume of lost messagesand associated revenue based on information 
available to it concerning the average revenue per minute for the average interstate and/or intrastate call. 
In such events, the Recording Company's liability shall be limited to the granting of a credit adjusting 
amounts otherwise due from it equal to the estimated net lost revenue associated with the lost message 
detail. 

Each Party will not be liable for any costs incurred by the other Party when transmitting data files via data 
lines and a transmission failure results in the non-receipt of data. 

Each Party agrees to defend, indemnify, and hold harmless the other Party from any and all losses, 
damages, or other liability, including attorney fees, that it may incur as a result of claims, demands, or other 
suits brought by any party that arise out of the use of this service by the other Party, its customers or End 
Users. 

Each Party also agrees to release, defend, indemnify and hdd harmless the other Party from any claim, 
demand or suit that asserts any infringement or invasion of privacy or confidentiality of any person(s), 
caused or claimed to be caused, directly or indirectly, by the Party's employees and equipment associated 
with provision of this service. This includes, but is not limited to suits arising from disclosure of any 
customer specific information associated with either the originating or terminating numbers used to 
provision this service. 

Each Party also agrees to release, defend, indemnify and hold harmless the Recording Company from any 
claim, demand or suit to perform under this Agreement should any regulatory body or any State or Federal 
Court find the existing terms of this contract to either be illegal, unenforceable, against public policy, or 
improper for the Recording Company 

Each Party makes no representations or warranties, express or implied, including but not limited to any 
warranty as to merchantability or fitness for intended or particular purpose with respect to services provided 
hereunder. Additionally, each Party assumes no responsibility with regard to the correctness of the data 
supplied when this data is accessed and used by a third party 

5.3 

5.4 

5.5 

5.6 

5.7 

5.8 
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EXHIBIT I 
SERVICES 

The attached pages of this Exhibit show the service opticns that are offered under this Agreement. 

EXPLANATION OF SERVICE OPTIONS 

ORIGINATING I+ DDD RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL AND ACCESS 
USAGE RECORDS 

Option #1: This option has been withdrawn. 

ODtion #2: The Recording Company performs recording, assembly and editing of the billable message detail and 
extracts that detail to the IXC for all It IXC transported messages originating from the CLEC end office. 
The Recording Company creates Access Usage Records for this traffic and forwards those AUR records to 
the CLEC. 

Option #3: The Interexchange Canierj do own billable message recording for their I+ IXC transpolted messages 
originating from the CLEC end office. The Recording Company performs recording for Access purposes 
only, assembles and edits this data, creates AURs and forwards the AUR records to the CLEC. 

ORIGINATING OPERATOR RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL AND ACCESS 
USAGE RECORDS 

Option #4: CLEC Non-Equal Access End Office - The lnterexchange Carriers do own billable message recording. The 
Recording Company performs local and intraLATA operator services for the CLEC. The Recording 
Company performs recording at the operator switch for all O+, 0-, Coin Sent Paid, CAMA and International 
IXC transported messages. The Recording Company assembles and edits this dah, creates AURs and 
forwards the AUR records to the CLEC. 

Option #5: CLEC Equal Access End Office - The lnterexchange Carriers do own billable message recording. The 
Recording Company performs local and intraLATA operator services for the CLEC. The Recording 
Company performs recording at the operator switch for 0- only IXC transported messages. The Recording 
Company assembles and edits this data, creates AURs and forwards the AUR records to the CLEC. 

Option #6: This option has been withdrawn 

Option #7: This option has been withdrawn. 

800 RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL 

Option #8: Recording Company performs SSPfunction for CLEC end office and bills query charge to the appropriate 
lnterexchange Carrier. The Recording Company performs recording for Access purposes only, assembles 
and edits this data, creates AURs and forwards AUR records to CLEC. 

Option #9: This option has been withdrawn. 

Option # I O :  Recording Company performs SCP function for CLEC. The Recording Company performs recording atthe 
SCP, assembles and edits this data, creates SCP records and forwards SCP records to the CLEC. 
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TERMINATING RECORDINGS - IXC TRANSPORTED ACCESS USAGE RECORDS 

Option #11: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group B, Feature Group C and Feature GroupD terminating usage recordingsincluding 
Feature Group B over D and Feature Group C over D. Recording Company creates terminating AURs for 
this data and forwards AUR records to the CLEC. 

Option #12: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group B terminating usage recordings excluding B over D. Recarding Company creates 
terminating AURs for this data and forwards AUR records to the CLEC. 

Option #13: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group B terminating usage recordings including Feature Group B over D. Recording 
Company creates terminating AURs for this dah and forwards AUR records to the CLEC. 

Option #14: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group D terminating usage recordings including B over D and C over D. Recording 
Company creates terminating AURs for this data and forwads AUR records to the CLEC. 

Option #15: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group D terminating usage recordings including B over D. Recording Company creates 
terminating AURs for this data and forwards AUR records to the CLEC. 
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EXHIBIT II 

INVOICE DESIGNATION 

COMPANY NAME: 

EXCHANGE COMPANY I.D. NUMBER (OCN): 

BILLABLE INVOICE INTERVAL: 

Check One: 

- Daily (Full Status RAO Companies will receive bilable messages daily, Monday-Friday excluding holidays.) 

- Bill period (Please choose a maximum of five dates forAT&T TEXAS. A file will be created approximately 3 to 5 
workdays after the chosen bill date(s): 

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 

AUR INVOICE INTERVAL: 

Check One: 

- Daily (Full Status RAO Companies will receive AURs daity, Monday-Friday except holidays.) 

- Bill period (Pleasechoosea maximumoffivedatesforAT&TTEXAS. Afile will becreatedapproximately3 to5 
workdays affer the chosen bill date(s): 

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 
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APPENDIX OSS 
(ACCESS TO OPERATIONS SUPPORT SYSTEMS FUNCTIONS) 

1. INTRODUCTION 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

1.10 

1.11 

1.12 

This Appendix sets forth terms and conditions for nondiscriminatory a c s s t o  Operations Support Systems 
(OSS) "functions" to CLEC for pre-ordering, ordering, provisioning, maintenancelrepair, and billing provided 
by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC). With respectto all 
matters covered by this Appendix, the Parties will comply with the final SBC/Ameritech POR for Uniform 
and Enhanced OSS (Uniform POR) as approved by FCC on September 22,2000 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: 
BellSouth Telecommunications Inc. d/b/a AT&T-ALABAMA, d/b/a AT&T-FLORIDA, d/b/aAT&T-GEORGIA, 
d/b/a AT&T-KENTUCKY, d/b/a AT&T-LOUISIANA, dlbla AT&T-MISSISSIPPI, d/b/a AT&T-NORTH 
CAROLINA, d/b/a AT&T-SOUTH CAROLINA and d/b/a AT&T-TENNESSEE, Illinois Bell Telephone 
Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a ATBT Indiana, Michigan 
Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada, 
The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T 
California, The Southem New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell 
Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, andlor AT&T 
Texas, and/or Wisconsin Bell, Inc. dlbla AT&T Wisconsin. 

"AT&T STATE means the AT&T-owned ILEC doing business in either Illinois or Texas. 

Intentionally Omitted. 

Intentionally Omitted. 

Intentionally Omitted. 

Intentionally Omitted. 

AT&T STATE has established performance measurements to illustrate non-discriminatory access. These 
measurements are represented in Appendix Performance Measurements. 

"LSC means the Local Service Center (LSC) for AT&T STATE. 

"LOC means the Local Operations Center (LOC) forAT&T STATE. 

"Service Bureau Provider" - For purposes of this Agreement, Service Bureau Provider (SBP) is a 
company which has been engaged by a CLEC to act on its behalf for purposes of accessing ATBT STATE 
OSS application-to-application interfaces via a dedicated connection over which multiple CLEW local 
service transactions are transported. 

"UNE is as described in Appendix Lawful UNE 

2. LAWFUL UNBUNDLING REQUIREMENTS 

2.1 This Appendix is for OSS transactions related to UNEs (as provided in Appendix Lawful UNE), and Resold 
sewice which AT&T STATE provides under this Interconnection Agreement (ICA sewice(s)). Should 
STATE no longer be obligated to provide a UNE under the terms of this Agreement, ATBT STATE shall no 
longer be obligated to offer access and use of OSS for that ICA service. 

3. GENERAL CONDITIONS 

3.1 Resale and Unbundled Network Elements (UNE) functions will be accessible via electronic interface(s), as 
described herein, where such functions are available. The Parties agree that electronic orderprocessing is 

36280.1 
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more efficient than manual order processing. During implementation the Parties will negotiate a threshold 
volume of orders after which electronic ordering is required. Once CLEC is submitting more than the 
agreed to threshold amount, but not later than twelve (12) months from the Effective Date Df this 
Agreement, CLEC will no longer submit orders manually (and AT&T STATE shall not be required to accept 
and process manual orders) except when the electronic order processing is unavailable for a substantial 
period of time, or where a given order cannot be processed electronically 

Proper Use of OSS Interfaces 
3.2.1 For AT&T STATE, CLEC agrees to utilize AT&T STATE electronic interfaces, as described herein, 

only for the purposes specifically provided herein. In addition, CLEC agrees that such use will 
comply with AT&T STATE 's Data Connection Security Requirements as identified in Section 9 of 
this Appendix, Failure to comply with such security guidelines may result in forfeiture of electronic 
access to OSS functionality. In addition, CLEC shall be responsible for and indemnifies AT&T 

against any cost, expense or liability relating to any unauthorized entry oraccess into, or use 
or manipulation of ATBT STATEs OSSfrom CLEC systems, workstationsor terminals or by CLEC 
employees, agents, or any third party gaining access through information and/or fac 
from or utilized by CLEC and shall pay AT&T STATE for any and all damages caused by such 
unauthorized entry. 

Within AT&T STATE, CLEC's access to pre-order functions described in 4.2.2 will only be utilized to view 
Customer Proprietary Network Information (CPNI) of another carrier's End User where CLEC has obtained 
an authorization from the End User for release of CPNI. 

3.3.1 In AT&T STATE, CLEC must maintain records of individual customers' authorizations for change in 
local exchange service and release of CPNl which adhere to all requirements of state and federal 
law, as applicable. 

3.3.2 Intentionally Omitted. 
3.3.3 ThroughoutAT&TSTATE, CLEC is solely responsible fordetermining whether proper authorization 

has been obtained and holds AT&T STATE harmless from any losson account of CLEC's failure to 
obtain proper CPNl consent from an End User. 

By utilizing electronic interfaces to access OSS functions, CLEC agrees to perform accurate and correct 
ordering including Resale services and UNEs. Rates and charges are subject to the terms of this 
Agreement and applicable tariffs are dependent on region of operation. CLEC is also responsible for all 
actions of its employees using any ofAT&T STATEs OSS systems. As such, CLEC agrees to accept and 
pay all reasonable costs or expenses, including labor costs, incurred by AT&T STATEcaused by any and 
all inaccurate ordering or usage of the OSS, if such costs are not alreadyrecovered through other charges 
assessed by AT8T STATE to CLEC. In addition, CLEC agrees to indemnify and hold AT&T STATE 
harmless against any claim made by an End User of CLEC or other third parties against AT&T STATE 
caused by or related to CLEC's use of any AT&T STATE OSS. 

In the event AT&T STATE has good cause to believe that CLEC has used AT&T STATE OSS in a way that 
conflicts with this Agreement or Applicable Law, AT&T-owned ILEC in whose territory CLEC is doing 
business shall give CLEC written notice describing the alleged misuse ("Notice of Misuse"). CLEC shall 
immediately refrain from the alleged misuse until such time that CLEC responds in writing to the Notice of 
Misuse, which shall be provided to AT&T STATE within twenty (20) calendar days after receipt of the Notice 
of Misuse. In the event CLEC agrees with the allegation of misuse, CLEC shall refrain from the alleged 
misuse during the term of this Agreement. 

In the event CLEC does not agree that the CLECs use of AT&T STATE OSS is inconsistent with this 
Agreement or Applicable Law, then the Parties agree to the following steps: 
3.6.1 If such misuse involves improper access of pre-order applications or involves a violation of the 

security guidelines contained herein, or negatively affects another OSS user's ability to use OSS, 
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CLEC shall continue to refrain from using the particular OSS functionality in the manner alleged by 
AT&T STATE to be improper, until CLEC has implemented a mutually agreeable remedy to the 
alleged misuse. 

3.6.2 To remedy the misuse for the balance of the agreement, the Parties will work together as necessary 
to mutually determine a permanent resolution for the balance of the term of the agreement. 

In order to determine whether CLEC has engaged in the alleged misuse described in the Notice of Misuse, 
and for good cause shown, AT&T STATE shall have the right to conduct an audit of CLECs use of the 
AT&T STATE OSS. Such audit shall be limited to auditing those aspects of CLEC's use of the AT&T 

OSS that relate to the allega6on of misuse as set forth in the Notice of Misuse. AT&T STATE shall 
give ten ( I O )  calendar days advance written notice of its intent to audit CLEC ("Audit Notice") under this 
Section 3.7, and shall identify the type of information needed for the audit. Such Audit Notice may not 
precede the Notice of Misuse. Within a reasonable time following the Audit Notice, but no less than fourteen 
(14) calendar days after the date of the notice (unless otherwise agreed by the Parties), CLEC shall provide 
AT&T STATE with access to the requested information in any reasonably requested format, at an 
appropriate CLEC location, unless otherwise agreed to by the Parties. The audit shall be atAT8T STATES 
expense. All information obtained through such an audit shall be deemed proprietary and/cr confidential 
and subject to confidential treatment without necessity for marking such information confidential. AT&T 
STATE agrees that it shall only use employees or outside parties to conduct the audit who do not have 
marketing, strategic analysis, competitive assessment or similar responsibiliSes within AT&T STATE. 

When Resale service and UNE order functions are not available via an electronic interface for the pre- 
order, ordering and provisioning processes, AT&T STATE and CLEC will use manual processes. Should 
AT&T STATE develop electronic interfaces for these functions for itself, AT&T STATE will make electronic 
access available to CLEC within the specific operating region. 

The Information Sewices (IS) Call Center for ATBT STATE provides for technical support function of 
electronic OSS interfaces. CLEC will also provide a single point of contact fortechnical issuesrelated to the 
CLEC's electronic interfaces. 

3.1 0 The Parties will follow the final adopted guidelines of "AT&T STATE Competitive Local Exchange Carrier 
(CLEC) OSS Interface Change Management Process", developed in collaboration with CLECs. This plan 
may be modified from time to Sme in accordance with the Change Management principles. 

3.1 1 AT&T STATE will and CLEC may participate in the Ordering and Billing Forum (OBF) to establish and 
conform to uniform industry guidelines for electronic interfaces for pre-order, ordering, and provisioning. 
Neither Party waives its rights as participants in such forums or in the implementation of the guidelines. To 
achieve system functionality as quickly as possible, the Parties acknowledge that AT&T STATE may 
deploy interfaces with requirements developed in advance of industry guidelines. Thus, subsequent 
modifications may be necessary to comply with emerging guidelines. CLEC and AT&T STATE are 
individually responsible for evaluating the risk of developing their respective systems in advance of 
guidelines and agree to support their own system modifications to comply with new requirements. In 
addition, AT&T STATE has the right to define Local Service Request (LSR) Usage requirements according 
to the General Section 1 .O, paragraph 1.4 of the practices in the OBF Local Service Ordering Guidelines 
(LSOG), which states: "Options described in this practice may not be applicable to individual providers 
tariffs; therefore, use of either the field or valid entries within the field is based on the providers 
tariffslpractices." 

3.12 Due to enhancements and on-going development of access to AT&T STATE OSS functions, certain 
interfaces described in this Appendix may be modified, temporarily unavailable or may be phased out after 
execution of this Appendix. AT&T STATE shall provide proper notice of interface phase-out as required by 
the Change Management Process. 

3.13 CLEC is responsible for obtaining operating system software and hardware to accessAT&T STATE OSS 
functions. All hardware and software requirements are specified in: "Competitive Local Exchange Carrier 

3.7 

3.8 

3.9 
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(CLEC) Operations Support System Interconnection Procedures", or any other documents or interface 
requirements subsequently generated by AT&T STATE. 

4. PRE-ORDERING 

4.1 AT&T STATE will provide real time access to pre-order functions to support CLEC ordering of Resale 
services and UNEs. The Parties acknowledge that ordering requirements necessitate the use of current, 
real time pre-order information to accurately build service orders. The following lists represent pre-order 
functions that are available to CLEC so that CLEC order requests may be created to comply with AT&T 
--specific ordering requirements. 

Pre-Ordering Functions for Resale Services and UNEs Include 
4.2.1 FeaturelService Availability 

4.2 

4.2.1.1 Feature Inquiry providesfeature and service availability by WTN, NPNNXX, and CLLl Code 

4.2.1.2 PlClLPlC Inquiry provides Primary lnterexchange Carrier (PIC) options for intraLATA toll 

4.2.2 Customer Service Information - CSI Inquiry 

Access to AT&T STATE retail or resold CPNl and account information for pre-ordering will include: 
billing name, service address, billing address, service and feature subscription, directory listing 
information, and long distance carrier identity. CLEC agrees that CLEC's representatives will not 
access the information specified in this subsection until after the CLEC has obtained authorization 
from the End Userfor release of CPNl which complieswith conditions as described in section 3.3 of 
this Appendix. 

AT&T STATE provides a Telephone Number Reservation Inquirv, a Cancel Reservation function, 
and also provides a Telephone Number Confirmation Inquiry function. 

4.2.4.1 Due Date Inquiry provides next available dates for the End User (where available). 

4.2.4.2 Dispatch Inquiry provides information to indicate whether dispatch is required. 

AT&T STATE provides address validation function. 

(as applicable). 

and interLATA toll. 

4.2.3 Telephone Number Inquiry 

4.2.4 Schedulina Inquirv/Availability 

4.2.5 Address Validation Inquiry 

The Following are Pre-Order Functions Specific to UNEs 
4.3.1 Loop Pre-Qualification Inquiry 

AT&T STATE provides a loop pre-qualification inquiry function. 
4.3.2 Loop Qualification lnauiry 

AT&T STATE provides a loop qualification inquiry function. 

4.3.3 Common Lanauaae Location Indicator (CLLI) Inquiry 
AT&T STATE provides CLLl code inquiry function. 

4.3.4 Connectinq Facilitv Assiqnment (CFA) lnauiry 
ATBT STATE provides a CFA inquiry function. 

4.3.5 Network Channel/Network Channel Interface (NCINCI) Inquiry 
AT&T STATE provides a NClNCl inquiry function. 

4.3 
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4.4 Electronic Access to Pre-Order Functions 
4.4.1 Resale and UNE Pre-Order Interface Availability 

4.4.1.1 Enhanced Verigate is the 13-state uniform pre-orderGUI interfaceavailableinAT&T STATE 
to provide the pre-ordering functions listed in sections 4.2 and 4.3. Enhanced Verigate is 
accessible via a web-based Toolbar 

4.4.1.2 An industry standard EDVCORBA Pre-ordering Gateway is provided byAT&T STATE. This 
pre-ordering gateway supportstwo structural protocols, ED1 and CORBA, as recommended 
by the technical industry committees. EDKORBA, is the 13-state uniform pre-order 
application-to-application interface that can be integrated with the CLECs own negotiation 
system and that supports both Resale sewices and UNEs. 

4.5 Other Pre-Order Function Availability 

4.5.1 Where pre-ordering functions are not available electronically, CLEC will manually request this 
information from the LSC, dependent on operating region, for inclusion on the service order request. 

4.5.2 Data Validation Files are available for the purpose of providing requesting CLECs with an alternate 
method of acquiring pre-ordering information that is considered relatively static. Upon request, AT&T 
STATE will provide CLECs with any of the following Data Validation Files via Connect: Direct, CD- 
ROM, or downloadable via the pre-order GUI - Enhanced Verigate. Due to its size, the Street 
Address Guide (SAG) will be available mly via ConnectDirect, and CD-ROM. 

Data Validation Files: 
SAG (Street Address Guide) 
FeatureiService Availability by Switch 
Directory Names 
Class of Service Codes 
USOC (Universal Service Order Codes) 
Community Names 
Yellow Page Headings 
PlClLPlC (InterlATAllntraLATA) 

5. ORDERlNGlPROVlSlONlNG 
5.1 AT&T STATE provides access to ordering functions (as measured from the time AT&T STATE receives 

accurate service requests from the interface) to support CLEC provisioning of Resale services and UNEs 
via one or more electronic interfaces. To order Resale services and UNEs, CLEC will format the service 
request to identify what features, services, or elements it wishes AT&T STATE to provision in accordance 
with applicable AT&T STATE ordering requirements. AT8T STATE will provide CLEC access to one or 
more of the following systems or interfaces. 

Service Order Request System Availability 

5.2.1 AT&T STATE makes available to CLEC an Electronic Data Interchange (EDI) appiication-to- 
application interface for transmission of Local Service Requests (LSR) as defined by the OBF, 
consistent with AT&T STATE Local Service Ordering Requirements (LSOR), and via ED1 mapping 
as defined by TCIF. In ordering and provisioning of Resale services or UNEs, CLEC and ATBT 
STATE will utilize industry guidelines developed by OBF and TCIF ED1 to transmit data based upon 
AT&T STATE Resale service and UNE ordering requirements, dependent on operating region. In 
addition, Local Number Portability (LNP) will be ordered consistent with the OBF LSR and ED1 
process. 

5.2.2 For AT&T STATE, web-based LEX is the 13-state uniform ordering GUI interface that provides 
access to the uniform ordering functions for Resale services and UNEs. Web-based LEX is 
accessible via a webbased Toolbar. 

5.2 
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5.2.3 In ordering and provisioning Unbundled Dedicated Transport and local interconnection trunks, CLEC 
and AT&T STATE will utilize industry ASR guidelines developed by OBF based upon AT&TSTATE 
ordering requirements. 

5.3 Provisioning for Resale Services and UNEs in AT&T STATE 
AT&T STATE will provision Resale services and UNEs as detailed in CLEC order requests. Access to 
status on such orders will be provided via the following electronic interfaces: 

5.3.1 For AT&T STATE, Order Statusand Provisioning Order Status functionality is provided through the 
Enhanced Verigate interface which will allow CLEC to check service order status. 

5.3.2 For ED1 ordering, AT&T STATE will provide, and CLEC shall use, an ED1 interface for transferring 
and receiving orders, Firm Order Confirmation (FOC), service completion, and, as available, other 
provisioning data and information. 

6. MAINTENANCUREPAIR 

6.1 Two electronic interfaces are accessible in each region to place, and check the status of, trouble reportsfor 
both Resale services and UNEs. Upon request, CLEC may access these functions via the following 
methods: 

6.1 .I In AT&T STATE, Electronic Bonding Trouble Administration - Graphical User Interface (EBTA-GUI) 
is the 13-state uniform GUI interface that allows CLEC to perform Mechanized Loop Testing (MLT), 
issue trouble tickets, view status, and view trouble history on-line. 

6.1.2 In AT&T STATE, Electronic Bonding Trouble Administration (EBTA) is the 13-state uniform 
application-to-application interface that is available fortrouble report submission and status updates. 
EBTA conforms to ANSI guidelines T1:227:1995, T1.228:1995 and T1.262:1998, Electronic 
Communications Implementation Committee (ECIC) Trouble Report Format Definition (TFRD) 
Number 1 as defined in ECIC document ECIC/TRA/95-003, and all guidelines referenced within 
those documents, as mutually agreed upon by CLEC and AT&T STATE. Functions currently 
implemented include Enter Trouble, Request Trouble Report Status, Add Trouble Information, 
Modify Trouble Report Attributes, Trouble Repolt Attribute Value Change Notification, and Cancel 
Trouble Report, as explained in 6 and 9 of ANSI T1.228:1995. CLEC and AT&T STATE will 
exchange requests over a mutually agreeable X.25-based network. 

7. BILLING 
7.1 AT&T STATE will bill CLEC for Resold services and UNEs. AT&T STATE will send associated billing 

information to CLEC as necessary to allow CLEC to perform billing functions. At minimum AT&T STATE 
will provide CLEC billing information in a paper format, or via magnetic tape, as agreed to between CLEC 
and AT&T STATE. Other alternate bill media, such as CD-ROM and DVD, will be made available to CLEC 
consistent with the individual state tariff provisions. 

Electronic access to billing information for Resale services will also be available via the following interfaces: 

7.2.1 In AT&T STATE, CLEC may receive a mechanized bill f o m t  via the ED1 81 1 transaction set 
7.2.2 For Resale Services in AT&T TEXAS, CLEC may receive Bill PIusTM, an electronic version ofits bill, 

as described in, and in accordance with, AT&T TEXAS Local Exchange Tariff. 
7.2.3 For Resale Services in AT&T TEXAS, CLEC may view billing information through the Bill Information 

interface. Bill Information will be accessible via AT&T TEXAS Classic Toolbar. 

7.2.4 In ATBT STATE, CLEC may receive electronically a Daily Usage Extract. On a daily basis, this feed 
provides information on the usage billed to its accounts for Resale services in the industry 
standardized EM1 format. 

7.2 
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7.2.5 AT&T STATE will provide Loss Notifications. This notification alerts CLEC that achange requested 
by another telecommunications provider has been completed and, as a result, the Local Service 
Provider associated with agiven telephone number has been changed. It will be provided via the 
uniform ordering application-to-application interface using the ED1 836 transaction, and will also be 
available via the uniform ordering GUI interface, LEX. 

Electronic access to billing information for UNEs will also beavailable via the following interfaces: 
7.3.1 In AT&T TEXAS, CLEC may view billing information through the Bill Information interface. Bill 

Information will be accessible via AT&T TEXAS Classic Toolbar. 

7.3.2 In AT&T STATE, CLEC may receive a Daily Usage Extract electronically, on a daily basis, with 
information on the usage billed to its accounts for UNEs in the industry standardized Exchange 
Message Interface (EMI) format. 

7.3.3 In AT&T STATE, CLEC may receive a uniform loss notification via ED1 836 transaction or via the 
uniform GUI interface, LEX. For UNEs this loss notification indicates when CLEC's End Users, 
utilizing AT&T STATE ports, change their Competitive Local Exchange Carrier. 

7.3 

8. REMOTE ACCESS FACILITY 

8.1 

8.2 

8.3 

8.4 

CLEC must access OSS interfaces via a CLEC Remote Access Facility. For AT&T TEXAS, the LRAF 
located in Dallas, TXwill be used. The ARAF, located in Nofthbrook, IL, serves AT&T ILLINOIS. Each of 
these xRAFs will provide CLECs dedicated access to the uniform application-to-application and Graphical 
User Interfaces. Connection to these remote access facilities will be established via a " p o f  eitherthrough 
dial-up or direct connection as described in Section 8.2. CLEC may utilize a port to access AT&T STATE 
OSS interfaces to perform the supported functions in any AT&T STATE where CLEC has executed an 
Appendix OSS. OSS applications that are accessible through the Internet will also go through asecured 
Remote Access Facility. 

For AT&T STATE, CLEC may use three types of access: Switched, Private Line, and Frame Relay. For 
Private Cine and Frame Relay "Direct Connections," the connecting CLEC is responsible for providing 
CLEC router, and all network equipment (including Channel Service UnitsIData Service Units(CSU/DSU)) 
and circuit connection(s) up to the AT&T ILEC company pointof demarcation. The demarcation point shall 
be the interface at the LRAF, PRAF, ARAF, or SRAF according to AT&T STATE "Competitive Local 
Exchange Carrier (CLEC) Operations Support System Interconnection Procedures". Switched Access 
"Dial-up Connections" require CLEC to provide its own modems and connection to the AT&T TEXAS 
LRAFand AT&T ILLINOIS ARAF. CLEC shall pay the cost of the call if Switched Access is used. 
Connections via the Public Internet require CLEC to connect to an ISP of their choice and use one of the 
HTTPS URLs associated with access to AT&T STATE OSS via the public internet. 

ForATBT STATE, CLEC shall use TCPllP to accessAT&T STATE OSS via the LRAF, ARAF, SRAF, and 
the PRAF. In addition, each CLEC shall have one valid Internet Protocol (IP) network address per region. 
CLEC shall maintain a user ID I password unique to each individual for accessing an AT&T STATE OSSon 
CLECs behalf. CLEC shall provide estimates regarding its volume of transactions, number of concurrent 
users, desired number of private line or dial-up (switched) connections, and length of a typical session. 

For AT&T STATE, CLEC shall attend and participate in implementation meetings to discuss CLEC 
LRAFIPRAFIARAFISRAF access plans in detail and schedule testing of such connections. 

9. DATA CONNECTION SECURITY REQUIREMENTS 
9.1 CLEC agrees that interconnection of CLEC data facilities with AT&T STATE data facilities for access to 

OSS will be in compliance with AT&T STATES "Competitive Local Exchange Carrier (CLEC) Operations 
Support System Interconnection Procedures" document current at the time of initial connection to a RAF. 
The following additional terms in this Section 9 govem direct and dial up connections between CLEC and 
the PRAF, LRAF, ARAF and SRAF for access to OSS interfaces. 
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9.2 Joint Security Requirements 
9.2.1 Both Parties will maintain accurate and auditable records that monitor user authentication and 

machine integrity and confidentiality (e.g., password assignment and aging, chronological logs 
configured, system accounting data, etc.). 

9.2.2 Both Parties shall maintain accurate and complete records detailing the individual data connections 
and systems to which they have granted the other Party access or interface privileges. These 
records will include, but are not limited to, user ID assignment, user request records, system 
configuration, time limits of user access or system interfaces. These records should be keptuntil the 
termination of this Agreement orthe termination of the requested access by the identified individual. 
Either Party may initiate a compliance review of the connection records to verify that onlytheagreed 
to connections are in place and that the connection records are accurate. 

9.2.3 CLEC shall immediately notify the ISCC when aemployee user ID is no longer valid (e.g. employee 
termination or movement to another department). 

9.2.4 Both Parties shall use an industry standard virus detection soflware program at all times. The 
Parties shall immediately advise each other by telephone upon actual knowledge that a virus or 
other malicious code has been transmitted to the other Party. 

9.2.5 All physical access to equipment and services required to transmit data will be in secured locations. 
Verification of authorization will be required for access to all such secured locations. A secured 
location is where walls and doors are constructed and arranged to serve as barriers and to provide 
uniform protection for all equipment used in the data connections which are made as a result of the 
useI's access to either the CLEC or AT&T STATE network. At a minimum, this shall include: access 
doors equipped with card reader control or an equivalent authentication procedure andlor device, 
and egress doors which generate a real-time alarm when opened and which are equipped with 
tamper resistant and panic hardware as required to meet building and safety standards. 

9.2.6 Both Parties shall maintain accurate and complete records on the card access system or lock and 
key administration to the rooms housing the equipment utilized to make the connection(s) to the 
other Party's network. These records will include management of card or key issue, activation or 
distribution and deactivation. 

9.3 Additional Responsibilities of Both Patties 
9.3.1 ModemlDSU Maintenance And Use Policv: To the extent the access provided hereunder involves 

the support and maintenance of CLEC equipment on AT&T STATES premises, such maintenance 
will be provided under the terms of the "Competitive Local Exchange Carrier (CLEC) Operations 
Support System Interconnection Procedure$ document cited above. 

9.3.2 Monitorina: Each Party will monitor its own network relating to any user's access to the Party's 
networks, processing systems, and applications. This information may be collected, retained, and 
analyzed to identify potential security risks without notice. This information may include, but is not 
limited to, trace files, statistics, network addresses, and the actual data or screens accessed or 
transferred. 

9.3.3 Each Party shall notify the other Party's security organization immediately upon initial discovery of 
actual or suspected unauthorized access to, misuse of, or other "at r isk conditions regarding the 
identified data facilities or information. Each Party shall provide a specified point of contact. If either 
Party suspects unauthorized or inappropriate access, the Parties shall work together to isolate and 
resolve the problem. 

9.3.4 In the event that one Party identifies inconsistenciesor lapses in the other Party's adherence to the 
security provisions described herein, or a discrepancy is found, documented, and delivered to the 
non-complying Party, a corrective action plan to address the identified vulnerabilities must be 
provided by the non-complying Party within thirty (30) calendar days of the date of the identified 
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inconsistency. The corrective action plan must identify what will be done, the Party 
accountablelresponsible, and the proposed compliance date. The non-complying Party must 
provide periodic status reports (minimally monthly) to the other Party's security organization on the 
implementation of the corrective action plan in order to track the work to completion. 

9.3.5 In the event there are technological constraints or situations where either Party's corporate security 
requirements cannot be met, the Parties will institute mutually agreed upon alternative security 
controls and safeguards to miligate risks. 

9.3.6 All network-related problems will be managed to resolution bythe respective organizations, CLEC or 
AT&T STATE, as appropriate to the ownership of a failed component. As necessary, CLEC and 
AT&T STATE will work together to resolve problems where the responsibility of either Party is not 
easily identified. 

Information Security Policies And Guidelines For Access To Computers, Networks and Information 
By Non-Employee Personnel 

9.4.1 Information security policies and guidelines are designed to protect the integrity, confidentiality and 
availability of computer, networks and information resources. Section 9.5 - 9.11 summarizes the 
general policies and principles for individuals who are not employeesof the Party that provides the 
computer, network or information, but have authorized access to that Party's systems, networks or 
information. Questions should be referred to CLEC or AT&T STATE, respectively, as the providers 
of the computer, network or information in question. 

9.4.2 It is each Party's responsibility to notify its employees, contractors and vendors who will have access 
to the other Party's network, on the proper security responsibilities identified within this Attachment. 
Adherence to these policies is a requirement for continued access to the other Party's systems, 
networks or information. Exceptions to the policies must be requested in writing and approved by 
the other Party's information security organization. 

9.5.1 Each Party's resources are for approved business purposes only. 

9.5.2 Each Party may exercise at any time its right to inspect, record, and/or remove all information 
contained in its systems, and take appropriate action should unauthorized or improper usage be 
discovered. 

9.5.3 Individuals will only be given access to resources thatthey are authorized to receive and which they 
need to perform theirjob duties. Users must not attempt to access resources for which they are not 
authorized. 

9.5.4 Authorized users must not develop, copy or use any program or code which circumvents or 
bypasses system security or privilege mechanism or distorts accountability or audit mechanisms. 

9.5.5 Actual or suspected unauthorized access events must be reported immediately to each Party's 
security organization or to an alternate contact identified by that Party. Each Party shall provide its 
respective security contact information to the other. 

9.6.1 Access to each Party'scorporate resources will be basedon identifying and authenticating individual 
users in order to maintain clear and personal accountability for each user's actions. 

9.6.2 User identification shall be accomplished by the assignment of a unique, permanent user ID, and 
each user ID shall have an associated identification number for security purposes. 

9.6.3 User IDS will be revalidated on a monthly basis. 

9.4 

9.5 General Policies 

9.6 User Identification 
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9.7 User Authentication 
9.7.1 Users will usually be authenticated by use of a password. Strong authentication methods (e.g. one- 

time passwords, digital signatures, etc.) may be required in the future. 

9.7.2 Passwords must not be stored in script files. 

9.7.3 Passwords must be entered by the user. 
9.7.4 Passwords must be at least 6-8 characters in length, not blank or a repeat of the user ID; contain at 

least one letter, and at least one number or special character must be in a position other than the 
first or last one. This format will ensure that the password is hard to guess. Most systems are 
capable of being configured to automatically enforce these requirements. Where a system does not 
mechanically require this format, the users must manualv follow the format. 

9.7.5 Systems will require users to change their passwords regulady (usually every 31 days). 
9.7.6 Systems are to be configured to prevent users from reusing the same password for 6 

9.7.7 Personal passwords must not be shared. A user who has shared his password is responsible for any 
changeshnonths. 

use made of the password. 

9.8.1 Destination restrictions will be enforced at remote access facilities used for access to OSS 
Interfaces. These connections must be approved by each Party's corporate security organization. 

9.8.2 Terminals or other input devices must not be left unattended while they may be used for system 
access. Upon completion of each work session, terminals or workstations must be properly logged 
Off. 

9.8 Access and Session Control 

9.9 User Authorization 
9.9.1 On the destination system, users are granted access to specific resources (e.g. databases, files, 

transactions, etc.). These permissions will usually be defined for an individual user (or user group) 
when a user ID is approved for access to the system. 

9.10 Software and Data Integrity 
9.10.1 Each Party shall use a comparable degree of care to protect the other Party's software and data 

from unauthorized access, additions, changes and deletions as it uses to protect its own similar 
software and data. This may be accomplished by physical security at the work location and by 
access control software on the workstation. 

9.10.2 Untrusted software or data shall be scanned for viruses before use on a Party'scofporate facilities 
that can be accessed through the direct connection ordial up access to OSS interfaces. 

9.10.3 Unauthorized use of copyrighted software is prohibited on each Party's corporate systems that can 
be access through the direct connection ordial up access to OSS Interfaces. 

9.10.4 Proprietary software or information (whether electronicor paper) of a Party shall not be given by the 
other Party to unauthorized individuals. When it is no longer needed, each Party's proprietary 
software or information shall be returned by the other Party or disposed of securely. Paper copies 
shall be shredded. Electronic copies shall be overwritten or degaussed. 

9.1 1 Monitoring and Audit 
9.1 1 .I To deter unauthorized access events, a warning or no trespassing message will be displayed at the 

point of initial entry (Le., network entry or applications with direct entry points). Each Party should 
have several approved versions of this message. Users should expect to see a warning message 
similar to this one: 
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"This is a (ATBT STATE or CLEC) system resfricfed to Company official business and subjecf fo 
being monitored at any time. Anyone using this system expressly consents fo such moniforing and 
to any evidence of unauthorized access, use, or modification being used for criminal prosecotion. " 

9.11.2Aftersuccessfulauthentication,each sessionwilldisplaythe last logondate/timeandthenumberof 
unsuccessful logon attempts. The user is responsible for reporting discrepancies. 

OPERATIONAL READINESS TEST (ORT) FOR ORDERINGIPROVISIONING AND REPAIR/ 
MAINTENANCE INTERFACES 

10.1 Prior to live access to interface functionality, the Palties must conduct Operational Readiness Testing 
(ORT), which will allow forthe testing of the systems, interfaces, and processesforthe OSS functions. ORT 
will be completed in conformance with agreed upon processes and implementation dates. 

10. 

11. OSS TRAINING COURSES 

11.1 Prior to initial live OSS interface usage, a CLEC that intends to utilize ATBT STATE interfaces must 
complete user education classes for AT&T STATE-provided interfaces that affect the AT&T STATE 
network. A separate agreement will be required as a commitmentto enroll in training classes and to pay for 
a specific number of CLEC students in each class. CLEC can obtain a copy of the proposed contract and 
price list for these OSS classes from their CLEC account manager. Course descriptions and class 
schedules, by region, are published on the CLEC website andlor will be available through their CLEC 
account manager. CLEC training schedules are subjectto change, with class lengths vafying. Classes are 
train-the-trainer format to enable CLEC to devise its own course work for its own employees. 

12. OSS CHARGES FOR SYSTEM ACCESS AND CONNECTIVITY 

12.1 To the extent ATBT STATE seeks to recover costs associated with OSS System Access and Connectivity, 
AT&T STATE shall not be foreclosed from seeking recovely of such costs via negotiation, arbitration, or 
generic proceeding during the term of this agreement. 

13. MISCELLANEOUS CHARGES 

13.1 For ATBT TEXAS only, CLEC requesting the Bill PlusTM, as described in 7.2.2, agrees to pay applicable 
tariffed rate, less Resale discount. 

13.2 For AT&T STATE, CLEC requesting the billing function for the Daily Usage Extract which contains the 
usage billable records, as described in 7.2.4 and 7.3.2, agrees to pay established rates pursuant to 
Appendix Pricing. 

13.3 For ATBT STATE, should CLEC request custom development of an exclusive interface to support OSS 
functions, such development will be considercd by AT&T STATE on an Individual Case Basis (ICB) and 
priced as such. 

14. SERVICE BUREAU PROVIDER ARRANGEMENTS FOR SHARED ACCESS TO OSS 

14.1 AT&T STATE shall allow CLEC to access its OSS via a Service Bureau Provider under the following terms 
and conditions: 

14.2 Notwithstanding any language in this Agreement regarding access to OSS to the contrary, CLEC shall be 
permitted to accessAT&T STATE OSS via a Service Bureau Provider as follows: 
14.2.1 CLEC shall be permitted to access AT&T STATE application-to-application OSS interfaces, via a 

Service Bureau Provider where CLEC has entered into an agency relationship with such Service 
Bureau Provider, and the Service Bureau Provider has executed an Agreement with ATBT STATE to 
allow Service Bureau Providerto establish access to and useof AT&T STATE'S OSS. 
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14.2.2 CLEC's use of a Service Bureau Provider shall not relieve CLEC of the obligation to abide by all 
terms and conditions of this Agreement. CLEC must ensure that its agent properly performs all OSS 
obligations of CLEC under this Agreement, which CLEC delegates to Service Bureau Provider. 

14.2.3 It shall be the obligation of CLEC to provide notice in accordance with the rotice provisions of the 
Terms and Conditions of this Agreement whenever it established an agency relationship with a 
Service Bureau Provider or terminates such a relationship. AT&T STATE shall have a reasonable 
transition time to establish a connection to a Service Bureau Provider once CLEC provides notice. 
Additionally, ATBT STATE shall have a reasonable transition period to terminate any such 
connection after notice from CLEC that it has terminated its agency relationship with a Service 
Bureau Provider. 

14.3 AT&T STATE shall not be obligated to pay liquidated damages or assessmentsfor noncompliance with a 
performance measurement to the extent that such noncompliance was the result of actions or events 
beyond AT&T STATEs control associated with third-party systems or equipment including systems, 
equipment and services provided by a Service Bureau Provider (acting as CLECs agent for connection to 
AT&T STATEs OSS) which could not be avoided by ATBT STATE through the exercise of reasonable 
diligence or delays or other problems resulting from actions of a Service Bureau Provider, including Service 
Bureau provided processes, services, systems or connectivity. 
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