HBILL Report 20071001 - 20080331.txt
Docket 05-0681 - High bill Report - 10/01/2007 - 3/31/2008

Note:In all service areas, the billing system generates a high bill exception notice
based on a comparison of the current water charge to a threshold set for the
applicable rate schedule. When a high bill exception is generated based on the
above criteria, the bill is reviewed. If the review determines a bill adjustment is
needed and a revised bill is issued, the Company®s billing system does not retain a
record of the exception. Where a high bill is issued, or a customer inquires about
a high bill, a contact is recorded in the Company®s billing system. The attached
report lists, on a per District basis, all accounts identified as having a high bill
contact, and the resulting action taken.
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MCMILLRL High Bill Utility Contacts for District Alton PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0940

16618781

177134

090123693

ROBERTS MOTORS INC 2007/10/04 BUTLERKL 2007/10/04 BUTLERKL 4350 ALBY ST ALTON IL
620025913

10/4/07 - Current read 363, previous read 124 = 239 units. Sent

high consumption notice (2+ times higher than prior year usage)

KLB/Billing

0940

16626823

177016

090123579

Fosterburg Water District 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL Wenzel Ln Mstr
Alton IL 62002

10/9/07 - High bill review, okay - usage in line. KLB/Billing

0940

16627230

179512

090125562

Bold Malcom 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 5511 Godfrey Rd MCD®"S Godfrey IL
620352565

10/9/07 - High bill review, previous read 203. Current read now

394 per bilrd order - customer usage in line for 2005, but not

2006, may be watering off cycle. Sent high consumption notice.

KLB/Billing

0940
16627448
631750
090311751
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Home Depot - Store 6920 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 1710 HOMER ADAMS PKY
ALTON IL 62002
10/9/07 - High bill review, previous read 9466, current read now
13490 = 4024 units, per bilrd order. 3rd consecutive month with
increasing usage for very large home improvement center. Sent
high consumption notice. KLB/Billing

0940

16643969

177316

090123861

Alton Memorial Hospital 2007/10/17 BUTLERKL 2007/10/17 BUTLERKL 2 Memorial Dr Amh
Alton IL 62002

10/17/07 - High bill review, okay - usage in line. KLB/Billing

0988

16644578

663295

090134067

BRUMFIELD CLARENCE 2007/10/17 LEFLORLA 2007/10/17 LEFLORLA 714 Central Ave Alton IL
620023752

10/17/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER CKMTR SERVICE ORDER VERIFY READ 571 AND CUSTOMER STATES HAS

OILET LEAK PREVIOUS READ 473..LAL/BILLING

0940

16653093

177088

090123644

Alton Mental Health Centr 2007/10/22 BUTLERKL 2007/10/22 BUTLERKL 4500 College Ave
Alton IL 620025051

10/22/07 - High bill review, September read was 176505. October

read is now 177620 (per service order). Sent high consumption

notice. KLB/Billing

0940

16659165

177100

090123658

Gordon F Moore Park 2007/10/24 LEFLORLA 2007/10/24 LEFLORLA Route 140 Park Alton IL
62002

10/24/07-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER ISSUED ON 10/20/07 VERIFY READS 569 & 67 WITH PREVI

OUS READS O..LAL/BILLING

0940

16693855

733842

090322858

The Jones Company 2007/11/07 LEFLORLA 2007/11/07 LEFLORLA 1026 Koenig Dr SPKLR
Godfrey IL 62035

11/7/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD ISSUED ON 11/2/07 VERIFY READ 11/5/07 READ 362 AND PREV

I0US READ 11 (ESTIMAET READ)...LAL/BILLING

0988
16704844
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663488
090132137
Mcafoos Wendell 2007/11/13 HARTLD 2007/11/13 HARTLD 236 W 7th St Alton IL 620026113
BILLING**11-13-07**LH***PER SERVICE ORDER READING IS CORRECT.
SENT LETTER...CURRENT READ 11-9-07 354 PREVIOUS READ 10-9-07

10-9-07
222

0988

16854076

764474

090131153

Gray Shonda 2008/01/18 LEFLORLA 2008/01/18 LEFLORLA 2502 Hardy St Alton IL 620024469

1/18/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD
SERVICE ORDER 1/9/08 READ 162 TO 1/16/08 READ 168..LAL/BILLING
ENT LETTER

¥

6/17/08 14:04:04 *** ILPR *** 1llinois - Production - V5R1M8
Page:
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MCMILLRL High Bill Utility Contacts for District Alton PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0988

16854085

609578

090134583

SHAW EVELYN 2008/01/18 LEFLORLA 2008/01/18 LEFLORLA 1224 E 4th St Alton IL 620026517

1/18/08-SENT LETTER DUE TO INCREASE IN USAGE PER MREDT VERIFY REA
D 1833 ON 1/15/08..LAL/BILLING

0988

16869659

690814

090141149

Alton Entertainment Holdings 2008/01/25 BUTLERKL 2008/01/25 BUTLERKL 2225 Main St
Alton 1L 620025419

1/25/08 - Found in bill batch, December read was 147, January

read is now 293 (verified per service order) = 146 units. Sent

high consumption notice. KLB/Billing

0940

16902311

727192

090125799

Auto Tire 2008/02/11 LEFLORLA 2008/02/11 LEFLORLA 4410 W Center Dr Alton IL
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620025932
2/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER
BILRD SERVICE ORDER VERIFY READ 258..LAL/BILLING SENTL ETTER

0940

17109112

498533

090124046

Fred Weber Inc 2008/03/05 LEFLORLA 2008/03/05 LEFLORLA 658 W Broadway Alton IL 62002

3/5/08- HIGH BILL DUE TO ESTIMAET READ READ LAST MONTH..CAUSUING
BILL CURRENT BILL..LAL/BILLING SENT LETTER

0988

17141599

188758

090132668

Wiegand Jr Albert C 2008/03/19 BUTLERKL 2008/03/19 BUTLERKL 226 Maurice St Alton IL
620024455

3/19/08 - Sent high consumption notice per current 3/17/08 read

of 204 from rpon order - customer may have leak. KLB/billing

0988

17141797

752119

090133864

Sceemiller Joseph 2008/03/19 BUTLERKL 2008/03/19 BUTLERKL 636 E 5th St Alton IL
620022606

3/19/08 - Sent high consumption notice per current 3/17/08 read

of 327 from bilrd order - shows 50% + usage increase. KLB/Billing

Total District Contacts
17

%

6/17/08 14:04:04 *** |LPR *** lllinois - Production - V5RIM8
Page:
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MCMILLRL High Bill Utility Contacts for District Cairo PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0941
16615244
207842
090146292
IL CENTRAL RR CO 2007/10/03 LEFLORLA 2007/10/03 LEFLORLA Rt 1 Box 290 Cairo IL
629149801
10/3/07-Sent consumption letter due to increase in usage per mtr
xl service order issue on 10/2/07 verify read 19750 and previous
read 9/74 18900..1al/billing
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0941

16618807

204872

090143852

Days Inn 2007/10/04 BUTLERKL 2007/10/04 BUTLERKL Rt 1 Box 10 Cairo IL 629149716
10/4/07 - High bill reivew, okay - usage in line. KLB/Billing

0941

16625911

207839

090146289

U S POST OFFICE 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 1500 Washington Ave Cairo IL
629149998

10/8/07 - High bill review, previous read 28640, current read

29019 per 10/4/07 bilrd order. Usage in line with last 4 months

but shows 50% increase compared to September usage drop & prior

year October bill read. Sent high consumption notice. KLB/Billing

0941

16632808

205191

090144145

First Presbyterian Church 2007/10/11 BUTLERKL 2007/10/11 BUTLERKL 1708 Washington
Ave Cairo IL 629141865

10/11/07 - High bill review, previous read 319, current read now

413. Per bilrd order, usage is correct. Sent high consumption

notice. KLB/Billing

0941

16802960

727917

090145188

Shawnee Terminal Railway Co 2007/12/21 LEFLORLA 2007/12/21 LEFLORLA 820 17th St
Cairo IL 62914

12/21/07-SENT HIGH BILLLETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER READ IS 1790 AS OF 12/19/07..LAL/BILLING

0941

17091648

207504

090146014

Hopkins Richard 2008/02/26 LEFLORLA 2008/02/26 LEFLORLA 528 34th St Cairo IL
629141204

2/26/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER 2/19/

8 READ 449 AND 2/22/07 READ 472 EQUALS 27UNITS IN 3 DAYS

FSR SHUT OFF WATER..LAL/BILLING SENT LETTER

Total District Contacts

%

6/17/08 14:04:04 *** |LPR *** |llinois - Production - V5RIM8
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MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0911

16610776

346449

090240651

Campo Rental Agency 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 1705 E Florida Ave MULTI
Urbana IL 618026074

10/1/07 - High bill review - August read 2485. September read

now 2683 = 50%+ usage increase. Sent high consumption notice.

KLB/Billing

0911

16610795

523881

090240491

GABES PLACE 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 1507 E Washington St MULTI #A
Urbana IL 618024577

10/1/07 - High bill review - August read 569. September read is

871 = 302 units or 50%+ usage increase. Sent high consumption

notice. KLB/billing

0911

16621416

662859

090241794

Pituch Linda E 2007/10/05 SPILLECL 2007/10/05 SPILLECL 905 E Main St Urbana IL
618022823

Billing customer from 7/30/07 read of 29 to service order read of

111 on 10/2/07. Service order verified high usage. Sending HC

letter. Cls billing

0911

16626632

368295

090249602

BARR APTS 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 508 S Mattis Ave Champaign IL
618213655

10/9/07 - High bill review, okay - usage in line. KLB/Billing

0911

16627271

351078

090243173

Hanes Kathryn 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 101 W Delaware Ave Urbana IL
618015020

10/9/07 - High bill review, previous read 55, current read 198

143 units . Office estimated with read 64 for 9 units (based on

2006 October usage) due to out of line read & expired service

order. KLB/Billing
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0911
16627938
363942
090247374
Delta Chi House 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 1111 S 1st St Champaign IL
618206605
10/9/07 - High bill review, previous read 967, current read now
1344 = 377 units per mredt order. Sent high consumption notice.
KLB/Billing

0911

16632898

725749

090319158

PKD Construction Mgmnt 2007/10/11 BUTLERKL 2007/10/11 BUTLERKL 200 W Green St
Champaign IL 61820

10/11/07 - High bill review, previous read 31, current read now

106 (per bilrd order). Sent high consumption notice. KLB/billing

0911

16640916

708266

090320618

Merkle Alex R 2007/10/16 LEFLORLA 2007/10/16 LEFLORLA 4718 Chestnut Grove Dr
Champaign IL 61822

10/16/07-SENT CUSTOMER HIGH CONSUMPTION LETTER DUE TO INCREASE

N WATER USAGE PER BILLING CYCLE..LAL/BILLING

0911

16640921

728616

090322403

Arends Mark P 2007/10/16 LEFLORLA 2007/10/16 LEFLORLA 4703 Chestnut Grove Dr IRRIG
Champaign IL 61822

10/16/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN WATER US

AGE 8/13/07 PER BILRD SERVICE ORDER 305 AND 10/12 CURRNET READ 41

6. .LAL/BILLING

0911

16640929

733663

090322781

Hal lbeck Homes 2007/10/16 LEFLORLA 2007/10/16 LEFLORLA 1501 1/2 Abbey Fields Dr
IRRIG Champaign IL 61822

10/16/07-SENT HIGH CONSUMPTIN LETTER DUE TO INCREASE IN USAGE

IRRIGATION METER HIGH USAGE POSSIBLE DUE TO WATERING..LAL/BILLING

0911

16646166

375205

090253809

Davis Bridget L 2007/10/18 LEFLORLA 2007/10/18 LEFLORLA 3312 Brentwood Dr Champaign
IL 618213480

10/18/07-SENT HIGH BILL CONSUMPTION DUE TO INCREASE IN USAGE PER

MREDT SERVICE ORDER ISSUED ON 10/15/07 VERIFY READ 2943 AND PREVI

OUS READ 2350..LAL/BILLING
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¥
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MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0911

16670190

378828

090256365

Hill Martin 2007/10/29 BUTLERKL 2007/10/29 BUTLERKL 2917 CROSSING CT #A CHAMPAIGN IL
618226185

10/29/07 - August read was 78. October read is 239. Sent high

consumption notice (had high usage similar in 2005). KLB/billing

0911

16683503

629801

090310271

URBANA CARE GROUP LLC OF IL 2007/11/02 BUTLERKL 2007/11/02 BUTLERKL 1704 E Amber Ln
Urbana 1L 61802

11/2/07 - August read was 3171. October read came in at 3831.
Service order sent to verify high usage came back with read of
3848. Sent high consumption notice. KLB/billing

0911

16683656

729254

090319719

Waller

11/2/07 - August read was 42. October read came in at 361 and
high usage was verified via service order with read 363 (has
sprinkler running). Sent high consumption notice. KLB/billing

0911

16687306

733812

090322782

SIGNATURE HOME BUILDERS

11/5/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE
PER REM SERVICE ORDER ISSUED ON 11/2/07 VERIFY READ 1814 AND
PREVIOUS READ 9/4/07 READ 14._.LAL/BILLING SENT LETTER

0911
16690999
631215
090264995
Vermillion
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11/6/07-SENT HIGH BILL CONSUMPTION LETTER DUE TO INCREASE IN USAG
E PER MREDT SERVICE ORDER ISSUED ON 10/31/07 VERIFY READ 794 AND
PREVIOUS READ ON 8/30 712._LAL/BILLING

0911

16691361

726623

090322197

SIGNATURE HOME BUILDERS

11/6/07-SENT HIGH CONSUMPTION LETTER DUE TO HIGH USAGE DUE T ESTI
MATE READS...PER REM SERVICE ORDER READ 841 AND PREVIOUS READ
911 (ESTIMAE READ ) 9/11._.LAL/BILLING

0911

16695948

456112

090289665

Fox Development Corp

11/8/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER ISSUE ON 11/05/07 VERIFY READ 810 AND PRE
VIOUS READ 118 (ESTIMATE READ)..LAL/BILLING

0911

16696074

630044

090311370

SIGNATURE HOME BUILDERS

11/8/07-SENT HIGH BILL LETTER DUE TO ESTIMATE READS LAST ACTUAL
READ 5/1/07..PER BILRD SERVICE ORDER ISSUED ON 11/5/07 VERIFY REA
D 3001..LAL/BILLING

0911

16696112

733455

090322808

SIGNATURE HOME BUILDERS

11/8/07-SENTL HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD
SERVICE ORDER ISSUED ON 11/5/07 VERIFY READ 507 AND PREVIOUS READ
9/4/07 READ 14._LAL/BILLING

0911

16696306

749334

090322200

Law

11/8/07-SENT HIGH BILL LETTER DUE TO HIGH WATER USAGE..PER BILRD
ORDER ISSUE DON 11/1/07 VEIRFY READ 633..PER CLASSIC HOMES ACCOUN
T VEIRFY HIGH USAGE..ON 11/1/07 CUSTOMER READ 597 & 11/6/07 READ
633=36UNITS IN 6 DAYS ALSO FSR STATES STANDING IN YARD & OUT OF
HE YARD..LAL/BILLING

Angela K 2007/11/02 BUTLERKL 2007/11/02 BUTLERKL 2702 Plantation Pt Urbana IL 61802
2007/11/05 LEFLORLA 2007/11/05 LEFLORLA 711 Lake Falls Blvd IRRIG Savoy IL 61874
Leslie 2007/11/06 LEFLORLA 2007/11/06 LEFLORLA 3010 Cherry Hills Dr Champaign IL
618227591
2007/11/06 LEFLORLA 2007/11/06 LEFLORLA 6 Della Ct Savoy IL 61874
2007/11/08 LEFLORLA 2007/11/08 LEFLORLA 501 N Dunlap Ave Savoy IL 61874
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2007/11/08 LEFLORLA 2007/11/08 LEFLORLA 118 E CHURCH ST IRRIG SAVOY IL 61874
2007/11/08 LEFLORLA 2007/11/08 LEFLORLA 301 E Church St IRRIG Savoy IL 61874
Jolette D 2007/11/08 LEFLORLA 2007/11/08 LEFLORLA 703 Lake Falls Blvd Savoy IL 61874

%

6/17/08 14:04:04 *** |LPR *** lllinois - Production - V5RIM8
Page:
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MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0911

16719397

320562

090226966

Shaw Nelda F 2007/11/19 BUTLERKL 2007/11/19 BUTLERKL 705 E Chestnut St Bondville IL
61815

11/19/07 - Found in bill batch, 9/12/07 read was 4242. 11/14/07

read is not 4407 (verified per service order due to high usage)

High consumption notice already sent. KLB/Billing

0911

16719471

485269

090299535

FRAZIER ROBERT 2007/11/19 BUTLERKL 2007/11/19 BUTLERKL 310 Tiffany Dr Champaign IL
61822

11/19/07 - 9/12/07 read was 471. 11/14/07 read is 586 per service

order. Sent high consumption notice. KLB/Billing

0911

16719645

704933

090302807

Denby Nichole L 2007/11/19 BUTLERKL 2007/11/19 BUTLERKL 3707 SUMMER SAGE CT
CHAMPAIGN IL 61822

11/19/07 - 9/12/07 read was 257. 11/14/07 read is now 565 per

service order. Sent high consumption notice. KLB/Billing

0911

16722903

560915

090228230

Mkwebalamba Hilda 2007/11/20 BUTLERKL 2007/11/20 BUTLERKL 1110 Pomona Dr Champaign
IL 618222377

11/20/07 - 9/13/07 read was 138. 11/15/07 read is now 317 per

service order (has toilet leak). Sent high consumption notice.

KLB/Billing

0911
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16735541
327591
090231153
Meares Henry P Investme H 2007/11/26 LEFLORLA 2007/11/26 LEFLORLA 306 W Hill St
MULTI Champaign IL 618203543
11/26/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE
PER MREDT SERVICE ORDER VERIFY READ 751 ON 11/19..LAL/BILLING

0911

16737869

723364

090232358

Dorris Brenda 2007/11/27 LEFLORLA 2007/11/27 LEFLORLA 604 E Eureka St Champaign IL
618203227

11/27/07-SENT HIGH BILL CONSUMPTION LETTER DUE TO INCREASE IN USA

GE PER MREDT SERVICE ORDER VERIFY READ 606 AND LAST PREVIOUS READ

READ 484 (ACTUAL READ)..LAL/BILLING

0911

16767998

704760

090241787

Arnett Christina 2007/12/04 BUTLERKL 2007/12/04 BUTLERKL 112 S Lynn St Urbana IL
618023439

12/4/07 - Found in closing batch, final read of 1431 verified customer

had fire at premise. Sent high consumption notice.

KLB/Billing

0911

16785237

746905

090247018

Stebel Daniel 2007/12/12 BUTLERKL 2007/12/12 BUTLERKL 1007 S Locust St #305
Champaign 1L 618209123

12/12/07 - 10/3 read was 2497. 12/5 read was high at 2868 (371

units - verified as 12/7 read was 2883 per service order (15 more

in 2 days for total of 386 units). Sent high consumption notice.
KLB/Billing

0911

16789795

696153

090319729

Arends Donna 2007/12/14 BUTLERKL 2007/12/14 BUTLERKL 4707 Westborough Dr IRRIG
Champaign IL 61822

12/14/07 - Found in bill batch, October read was 74 (estimate)

December read is 340 (same read per bilrd order on 11/21/07)

Sent high consumption notice due to more than 50% usage increase

during last 2 estimates since last actual. KLB/billing

0911
16790191
757337
090250536
Mojo Properties 2007/12/14 BUTLERKL 2007/12/14 BUTLERKL 1505 W KIRBY AVE CHAMPAIGN
IL 618215544
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12/14/07 - Found in bill batch, start read was 347, 12/7 meter
read 522 (175 units). Service order sent to verify, read on 12/11
was 538 (16 more units, total 191 - averaging 3+ units/day). Sent
high consumption notice. KLB/Billing

0911

16835794

718432

090224312

Washington Andrew 2008/01/10 BUTLERKL 2008/01/10 BUTLERKL 113 Bellefontaine St
Champaign IL 618202201

1/10/08 - 11/8/07 read was 1261, 1/8/08 read is now 1551 (2nd

month in row with very high usage - per last 2 service orders,

customer has a toilet leak). Sent high consumption notice.

KLB/Billing

¥

6/17/08 14:04:04 *** ILPR *** 1llinois - Production - V5R1M8
Page:

Page:Page: 0007

MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0911

16836638

748470

090221033

Moore Catina D 2008/01/10 BUTLERKL 2008/01/12 HARTLD 2603 Wellington Dr #A Champaign
IL 618211012

1/10/08 - Found in bill batch, 11/2/07 read was 101, 1/8/08 read

is now 151 per service order. High consumption notice already

sent. KLB/Billing

0911

16838368

573717

090223921

College Park Mgmt 2008/01/11 BUTLERKL 2008/01/11 BUTLERKL 1603 N Melrose Valley Ct
#431 Urbana IL 618010817

1/11/08 - Found in bill batch, 11/6/07 read was 1356, 1/10/08

read is 1806 (per service order - movement on meter - customer

has leak). Sent high consumption notice. KLB/Billing

0911
16838469
311194
090221329
Famous Footwear #3013 2008/01/11 BUTLERKL 2008/01/11 BUTLERKL 2013 N Prospect Ave
Champaign IL 618221235
1/11/708 - Found in bill batch, 11/2/07 read was 0. 1/9/08 read
is now 146 per service order. High consumption notice already
Page 12
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sent. KLB/Billing

0911

16839125

542173

090305325

Manchester Property Mgmnt 2008/01/11 BUTLERKL 2008/01/11 BUTLERKL 2407 Hampshire Dr
Champaign IL 61820

1/11/708 - Found in bill batch, 11/6/07 read was 571. 1/9/08 read

is now 939 per service order (customer had leak). Sent high

consumption notice. KLB/Billing

0911

16839178

652185

090220943

Ramirez Cindy 2008/01/11 BUTLERKL 2008/01/11 BUTLERKL 1322 Fairfax Dr #B Champaign
IL 618211095

1/11/08 - Found in bill batch, 11/2/07 read was 1521. 1/8/08 read

is now 1603 per service order. High consumption notice already

sent. KLB/Billing

0911

16839187

702869

090220865

Williams Tiaca A 2008/01/11 BUTLERKL 2008/01/11 BUTLERKL 1505 Queensway Champaign IL
618211032

1/11/08 - Found in bill batch, 11/2/07 read was 107. 1/8/08 read

is now 180 (per service order - customer had waterhose running billing

does NOT adjust for this). High consumption notice was

already sent. KLB/Billing

0911

16842217

560305

090222394

SEIZ SAMANTHA 2008/01/14 HARTLD 2008/01/14 HARTLD 9 Fern St Urbana IL 618027309
BILLING***1-14-08**LH***SERVICE ORDER STATES READ IS CORRECT.

SENT HIGH BILL LETTER

0911

16852852

648511

090310377

Kerr Angela 2008/01/18 LEFLORLA 2008/01/18 LEFLORLA 3805 SANDSTONE DR CHAMPAIGN IL
61822

1/18/08-LETTER SENT DUE TO INCREASE IN USAGE PER MREDT SERVICE

RDER VERIFY READ 375 AND 11/8/07 READ 270..LAL/BILLING

0911
16853520
736239
090310192
WEIS ALICIA C 2008/01/18 LEFLORLA 2008/01/18 LEFLORLA 3738 SUMMER SAGE CT CHAMPAIGN
IL 61822
1/18/08-HIGH BILL LETTER SENT DUE TO INCREWEASE IN USAGE PER MRED
Page 13



HBILL Report 20071001 - 20080331.txt
T SERVICE ORDER VERIFY READ 239._.LAL/BILLING

0911

16853528

749728

090226935

Kline Jessica A 2008/01/18 LEFLORLA 2008/01/18 LEFLORLA 533 COUNTY RD 1600N #3
BONDVILLE IL 618228728

1/18/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER

MREDT SERVICE ORDER VERIFY READ 287..LAL/BILLING

0911

16878839

735023

090289494

Jordan Starlitta 2008/01/30 LEFLORLA 2008/01/30 LEFLORLA 702 N PROSPECT AVE
CHAMPAIGN IL 61820

1/30/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..LAL/BIL

LING

%

6/17/08 14:04:04 *** |LPR *** |llinois - Production - V5RIM8
Page:

Page:Page: 0008

MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0911

16884316

584936

090241797

Le Nhung T 2008/02/02 LEFLORLA 2008/02/02 LEFLORLA 103 Grossbach Pl Urbana IL
618023537

2/2/08-sent high bill due to increase in usage..per mredt service

order verify read 1295..1al/billing sent letter

0911

16891270

764127

090245739

Keith David 2008/02/06 LEFLORLA 2008/02/06 LEFLORLA 111 E Healey St #105 Champaign
IL 618205329

2/6/08-HIGH USAGE ON OPENING BILL..CHECK PREVIOUS ACCOUNT USAGE

HIGH ALSO POSSIBLE LEAK AT PREMISE._LAL/BILLING

0911

16897512

743566

090244828

Alexandra Bernard 2008/02/08 LEFLORLA 2008/02/08 LEFLORLA 106 S Gregory St #32
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Urbana IL 618013051
2/8/08-MAKING CONTACT ON ACCOUNT DUE TO HIGH BILL LETTER SENT BY
LOCAL OFFICE..DUE TO INCREASE IN USAGE..LAL/BILLING

0911

17066154

586101

090242790

Wilson Bridget 2008/02/13 LEFLORLA 2008/02/13 LEFLORLA 402 S Grove St Urbana IL
618013418

2/13/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..FOUND ACC

OUNT IN UNRESOLVED EXCEPTION BATCH..LAL/BILLING SENT LETER

0911

17074930

373120

090252821

Bank One 5127640401 2008/02/18 BUTLERKL 2008/02/18 BUTLERKL 303 S Mattis Ave
Champaign IL 618213051

2/18/08 Overrode high bill in batch, read 150 verified per mredt

order & high consumption notice already sent. KLB/billing

0911

17076926

378658

090256224

Smith David K 2008/02/19 LEFLORLA 2008/02/19 LEFLORLA 2705 Robeson Park Dr Champaign
IL 618227654

2/19/08-SENT HILL BILL CONSUMPTION LETTER DUE TO INCREASE IN USAH

E PER MREDT SERVICE ORDER VERIFY READ 1221._LAL/BILLING

0911

17082453

376944

090255046

Ipi Trust 3912 Clubhouse 2008/02/21 BUTLERKL 2008/02/21 BUTLERKL 3912 Club House Dr
Champaign IL 618229280

2/21/08 - Sent high consumption notice due to current read 5065

per 2/19/08 bilrd order. KLB/Billing

0911

17088450

736677

090257879

Fowler Willie 2008/02/25 LEFLORLA 2008/02/25 LEFLORLA 2119 Sunview Dr Champaign IL
618217408

2/25/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER MREDT

SERVICE ORDER READ 1677..LAL/BILLING SENT LETTER

0911
17091558
453921
090259005
ARNOLD ERIC M 2008/02/26 LEFLORLA 2008/02/26 LEFLORLA 1805 Mcdonald Dr Champaign IL
618216056
2/26/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER MREDT
SERVICE ORDER VERIFY READ 422._LAL/BILLING SENT LETTER
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0911

17093942

639980

090262905

Shoda Robert N 2008/02/27 LEFLORLA 2008/02/27 LEFLORLA 2414 Stricker Ln Urbana IL
618029412

2/27/08-asent lhigh bill letter due to increase in usage from

uasge ..lal/billing sent letter

0911

17096994

309819

090220571

YIBAl 2008/02/28 LEFLORLA 2008/02/28 LEFLORLA 403 W University Ave Urbana IL
618011643

2/28/08-sent letter due to increase in usage per hilow service or

der verify read 967 on 2/25/07..1eak on customer side..lal/billin

g sent letter

0911

17097049

309920

090220666

HENDRICK DORMS, INC 2008/02/28 LEFLORLA 2008/02/28 LEFLORLA 904 W Green St Urbana IL
618013001

2/28/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER

BILRD SERVICE ORDER VERIFY READ 8071 ON 2/25/08 & 2/21/08 READ

7971 EQUAL 100 UNITS IN 4DAYS. .LAL/BILLING SENT LETTER

0911

17097605

617754

090257358

PETERS OLUSANMI 2008/02/28 LEFLORLA 2008/02/28 LEFLORLA 2002 Winchester Dr Champaign
IL 618216317

2/28/08-SENT HIGH BILL LETTER DUE TO INCREAS EIN USAGE PER MREDT

ORDER VERIFY READ 475._LAL/BILLING

¥

6/17/08 14:04:04 *** ILPR *** l1llinois - Production - V5R1M8
Page:

Page:Page: 0009

MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0911
17099726
734240
090261370
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Craig Delvon 2008/02/29 LEFLORLA 2008/02/29 LEFLORLA 1806 S Cottage Grove Ave #110
Urbana IL 618016002
2/29/08-SENT HILL BILL LETTER DUE TO INCREASE PER MREDT VERIFY
EAD 516 ON 2/26/07 ALSO NPOFF SERVICE ORDER READ 521 ON 2/29
EQUAL 3 DAYS 5 UNITS..LAL/BILLING SENT LETTER

0911

17107888

754357

090224399

Temple of Deliverance Jesus Christ 2008/03/05 BUTLERKL 2008/03/05 BUTLERKL 1402 N
Champaign St Champaign IL 618202230

3/5/08 - Sent high consumption notice for final bill, final read

was 735 per 3/3/08 emergency shutoff read - customer has a large

leak that flooded property. KLB/Billing

0911

17109237

389566

090263548

Yeh Kung Chie 2008/03/05 HARTLD 2008/03/05 HARTLD 4 Regent Ct Champaign IL 618207619

BILLING***3-5-08****LH*SENT LETTER

0911

17111474

768145

090300539

Venugopalan Raghunathan 2008/03/06 HESSDG 2008/03/06 HESSDG 3104 WYNSTONE DR
CHAMPAIGN IL 61822

03706708 current 03/03 read 929 previous 01/16 read 747 service

order # 1636665 verfied read sent high consumption letter. dgh/

billing

0911

17135317

317689

090225345

Williams Regine R 2008/03/17 BUTLERKL 2008/03/17 BUTLERKL 1010 Northwood Dr
Champaign IL 618212118

3/17/08 - Sent high consumption notice due to 3/13/08 read 511

shows 65 units (60% + usage increase) since 1/9/08 read 446.

KLB/Billing

0911

17143657

612737

090232611

Gonzalez Epinenio 2008/03/20 BUTLERKL 2008/03/20 BUTLERKL 203 E Washington St
Champaign IL 618203739

3/20/08 - Found in bill batch, sent high consumption notice due

to 3/18/08 read 1150 (verified per 3/13/08 npoff order & local

office). KLB/Billing

0911
17144207
762441
Page 17



HBILL Report 20071001 - 20080331.txt
090228252
Lu Xiaomin 2008/03/20 BUTLERKL 2008/03/20 BUTLERKL 1154 Pomona Dr Champaign IL
618221856
3/20/08 - High consumption notice sent (by local office) due to
3/17/08 read 845 per mredt order. KLB/billing

0911

17144242

758673

090230529

Sanchez Pablo 2008/03/20 BUTLERKL 2008/03/20 BUTLERKL 305 W Beardsley Ave Champaign
IL 618202927

3/20/08 - Found in bill batch, 3/19/08 read 91 per mredt order high

consumption notice already sent. KLB/Billing

0911

17151697

573705

090223916

College Park Management 2008/03/21 BUTLERKL 2008/03/21 BUTLERKL 1603 N Melrose
Valley Ct #412 Urbana IL 618010817

3/21/08 - Sent high consumption notice due to high 3/7/08 read of

995 showing 155 units. KLB/Billing

0911

17157879

671180

090232658

Brown CELENA 2008/03/24 BUTLERKL 2008/03/24 BUTLERKL 305 N 3rd St Champaign IL
618203733

3/24/08 - Sent high consumption notice due to high 3/20/08 read

132 per mredt order. KLB/Billing

Total District Contacts
66

%

6/17/08 14:04:04 *** |LPR *** lllinois - Production - V5RIM8
Page:

Page:Page: 0010

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Alpine Heights
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0969
16889709
49969
090032141
Semetis Kimberley A 2008/02/05 LEFLORLA 2008/02/05 LEFLORLA 16512 Grant Ave Orland
Park 1L 604675371
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2/5/08-SENT HIGH BILL LETTER TO CUSTOMER DUE TO ESTIMATE READS
7/1/07 TO 1/3/08..CAUSING HIGH BILL..LAL/BILLING BILL BATCH

0969

17121937

737521

090306993

Hassanein Enas A 2008/03/11 HESSDG 2008/03/11 HESSDG 10912 W 167th Ave Orland Park
IL 60462

03/11/08 current 3/05 read 751 previous 2/02 read 605 service ord

er verfied read and emergency service order states backflow preve

nter busted and spraying water outside of home. dgh/billing sent

high consumption letter

Total District Contacts

%

6/17/08 14:04:04 *** |LPR *** |llinois - Production - V5RIM8
Page:

Page:Page: 0011

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Arrowhead PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0987

16619333 9946

090006811

GERTSEN EVERETT 2007/10/04 BUTLERKL 2007/10/04 BUTLERKL 26W250 EMBDEN LN WHEATON IL
60187

10/4/07 - Sent high consumption notice. KLB/Billing

0987

16627052 9840

090006739

Belmont Louis 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 2S723 WENDELIN CT WHEATON IL
60187

10/9/07 - High bill review, previous read 1041, current read is

1139 per bilrd service order. Sent high consumption notice.

KLB/Billing

0987

16627353

553593

090006655

Miller Joanne 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 26W073 MOHICAN DR WHEATON IL
60187

10/9/07 - High bill review, previous read 160, current read 217

per bilrd order. Sent high consumption notice. KLB/Billing

0987
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16627370
605016
090006649
Miller Christine 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 2S309 Burning Trl Wheaton
IL 60187
10/9/07 - High bill review, previous read 134. Current read now
191 (verified per bilrd order) = 57 units. Sent high consumption
notice. KLB/billing

Total District Contacts

%

6/17/08 14:04:04 *** |LPR *** |llinois - Production - V5RIM8
Page:

Page:Page: 0012

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Chickasaw PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0970

16626647

51150

090033016

Swanson Arthur R 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 13940 Teakwood Dr Lockport
IL 604418652

10/9/07 - High bill review, previous read 128, current read now

208 (verified per bilrd service order). Sent high consumption

notice. KLB/Billing

0970

16626650

51315

090033131

Samars Mark 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 12841 Beaver Lake Dr Lockport IL
604416761

10/9/07 - High bill review - previous read 202, current read is

now 253 (verified per bilrd service order). Sent high consumption

notice. KLB/Billing

0970

16626681

53122

090034472

FINLAY ALICIA 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 14660 Saddlebrook Ln Lockport
IL 604418572

10/9/07 - High bill review, previous read 90, current read is

now 142 (verified per bilrd service order). Sent high consumption

notice. KLB/Billing

0970
16626709
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451557
090034483
Mroz Elizabeth 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 14556 S Coachman Rd Lockport
IL 60441
10/9/07 - High bill review, previous read 165, current read now
200 per bilrd service order. Sent high consumption notice.
KLB/Billing

0970

16695414

54704

090035642

Pagano Daniel 2007/11/08 BUTLERKL 2007/11/08 BUTLERKL 16066 Ridgewood Dr Lockport IL
60440

11/8/07 - October read was 181. November read is now 210 = 29

units. Sent high consumption notice due to 50% usage increase.

KLB/Billing

0970

16695463

53877

090035032

Bengston Dan 2007/11/08 BUTLERKL 2007/11/08 BUTLERKL 13332 W 151st St Lockport IL
604419617

11/8/07 - October read was 338. November read is now 382 = 44

units. Sent high consumption notice due to 50% usage increase.

KLB/Billing

0970

16695541

56086

090036621

Hartnett Daniel 2007/11/08 BUTLERKL 2007/11/26 BUTLERKL 16064 S Josef Dr Lockport IL
604416960

11/8/07 - Found in bill batch, high bill showing double usage
average due to outread from recent meter change after 24+ months
consecutive estimates (could not get read from inside meter
customer did not respond to letters sent requesting access). Sent
email to local office to verify if we can bill this usage or if
we need to adjust to average. KLB/Billing

11/26/07 - Per email from local office - okay to bill - found was
already sent. KLB/Billing

0970

16695551

478121

090035613

Kwak Helena 2007/11/08 BUTLERKL 2007/11/08 BUTLERKL 16023 Ridgewood Dr Lockport IL
604418481

11/8/07 - Meter changed after 4 months consecutive estimate. Last

actual was 72, last estimate was 89. Out read was 115. New meter

has billed 4 units also. Sent unexpected high return of estimate

letter. KLB/Billing

0970
16773622
53051
090034426
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LEBERT JOHN P 2007/12/06 LEFLORLA 2008/01/03 LEFLORLA 14435 Saddlebrook Ln Lockport
IL 604418575
12/6/07-SENT HIGH BILL LETTER DUE TO ESTIMATE READS COVERIGN PERI
OD 1/30/07 TO 12/4/07..LAL/BILLING

0970

16836650

51614

090033372

Janik Michael 2008/01/10 BUTLERKL 2008/01/10 BUTLERKL 13400 Red Fox Ct Lemont IL
604398177

1/10/08 - Found in bill batch, 12/4/07 read was 439. 1/10/08 read

is now 483 per service order. Sent high consumption notice.

KLB/Billing

%

6/17/08 14:04:04 *** |LPR *** lllinois - Production - V5RIM8
Page:

Page:Page: 0013

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Chickasaw PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0970

16843087

723753

090322009

Fellnan Michelle 2008/01/14 LEFLORLA 2008/01/14 LEFLORLA 13222 Onondaga Dr Lockport
IL 60441

1/14/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..LAL/BILLI

NG

0970

16846007

54057

090035180

Muloski Thomas J 2008/01/15 LEFLORLA 2008/01/15 LEFLORLA 13003 MEADOWVIEW LN
LOCKPORT IL 604419061

1/15/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER 1/8/08 READ 322 AND 1/14/08 READ 343 EQUAL 22UNITS

IN 6DAYS.._LAL/BILLING SENT LETTER

0970

16901228

513054

090036355

Rice Darryl K 2008/02/11 LEFLORLA 2008/02/11 LEFLORLA 14922 Coghill Ln Lockport IL
604415927

2/114/08-SENT HIGH BILL LETTER DUE TO ESTIMATE READ COVERING PER

10D 6/24/07 TO 1/24/07..LAL/BILLING
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0970
17110231
724189
090032791
Egley Gregory 2008/03/06 LEFLORLA 2008/03/06 LEFLORLA 13857 Hiawatha Dr Lockport IL
60441
3/6/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE DUE
TO ESTIMATE READS. .LAL/BILLING

Total District Contacts
14

¥

6/17/08 14:04:04 *** ILPR *** l1llinois - Production - V5R1M8
Page:

Page:Page: 0014

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Country Club
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0961

16833682

23022

090015927

PURPUR JOEL 2008/01/09 BUTLERKL 2008/01/09 BUTLERKL 3N255 EMROY AVE ELMHURST IL
60126

1/9/08 - 11/29/07 read was 427, 1/4/07 read is now 487 per bilrd

service order. Sent high consumption notice. KLB/Billing

Total District Contacts

%

6/17/08 14:04:04 *** |LPR *** lllinois - Production - V5RIM8
Page:

Page:Page: 0015

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Derby Meadows
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0968
16626725
707071
090320638
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Bochnak Zofia 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 12444 Walden Rd Homer Glen IL
60491
10/9/07 - High bill review, previous read 27, current read is now
77 per bilrd order. Sent high consumption notice. KLB/Billing

0968

16626728

716856

090321035

Stewart Christina 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 14006 Camdan Rd Homer Glen
IL 60491

10/9/07 - High bill review, previous read 3, current read Is now

87 per bilrd order. Sent high consumption notice. KLB/Billing

0968

16626740

717524

090321022

Barc Mary Ellen 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 13982 Churchill Dr Homer
Glen IL 60491

10/9/07 - High bill review, previous read 16, current read is

now 108 per bilrd service order. Sent high consumption notice.

KLB/billing

0968

16626747

723796

090321456

Gubala Margaret 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 14002 Churchill Dr Homer
Glen IL 60490

10/9/07 - High bill review, previous read 6, current read is

now 72 per bilrd service order. Sent high consumption notice.

KLB/Billing

0968

16626760

728714

090305984

Naji Sophie 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 14305 S SURREY CT HOMER GLEN IL
60441

10/9/07 - High bill review, previous read 346, current read is

now 454 per bilrd service order. Sent high consumption notice.

KLB/Billing

0968

16693601

482012

090299374

MOTTOLA JAMES 2007/11/07 LEFLORLA 2007/11/07 LEFLORLA 12525 Rosewood Dr Homer Glen
IL 60441

11/7/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER ISSUED ON 11/2/07 VERIFY READ 470

AND PREVIOUS READ 411._.LAL/BILLING

0968
16693750
699594
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090319690
Farfan Jose 2007/11/07 LEFLORLA 2007/11/07 LEFLORLA 12449 Walden Rd Homer Glen IL
60491
11/7/07-SENT HIGH CONSUMPTION LETTER DUE 2 INCREASE IN USAGE PER
BILRD ISSUED ON 11/2/07 VERIFY READ FOR 113 AND 10/1/07 READ 71
LAL/BILLING

0968

16693759

700679

090318394

MB Financial Bank 2007/11/07 LEFLORLA 2007/11/07 LEFLORLA 13900 Bell Rd Homer Glen
IL 60491

11/7/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER ISSUED 11/2/07 VERIFY READ 401 AND PREVIO

US READ 295 ON 10/1/07..LAL/BILLING

0968

16745295

673786

090315094

Ruedel Diane M 2007/11/29 LEFLORLA 2007/11/29 LEFLORLA 12436 Walden Rd Homer Glen IL
60491

11/29/07-SENT HIGH BILL LETTER DUE TO ESTIMATE READS COVERING PER

10D 12/2/06 TO 11/28/07._.LAL/BILLING

0968

16786091

47334

090030121

Poplawsky Paul M 2007/12/12 BUTLERKL 2007/12/12 BUTLERKL 14845 Woodcrest Ave
Lockport 1L 604418326

12/12/07 - November read was 523, December read is 565 per bilrd

service order (42 units). Sent high consumption notice due to

more than 50% usage increase. KLB/Billing

0968

16897293

47533

090030269

ANGELLOTTI KAREN M 2008/02/08 LEFLORLA 2008/02/08 LEFLORLA 14520 Holm Ct Lockport IL
604419256

2/8/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE.._.BILRD

SERVICE ORDER VERIFY READ 100...LAL/BILLING SENT LETTER

¥

6/17/08 14:04:04 *** ILPR *** l1llinois - Production - V5R1M8
Page:

Page:Page: 0016

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Derby Meadows
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip
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Contact Comment

0968

16897410

645672

090031038

SZARGIEJ DIRIUSZ 2008/02/08 LEFLORLA 2008/02/08 LEFLORLA 14427 W Glen Dr Lockport IL
60441

2/8/08--SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER VERIFY READ 490..LAL/BILLING SENT LETTER

0968

17118514

526300

090030502

CRUZ MARIA 2008/03/10 HESSDG 2008/03/10 HESSDG 50 Ruggles Ct Orland Park IL
604677461

03/10/08 current 3/6 read 692 previous 02/02 read 528 service ord

er # 1640197 verified read 692 sent high consumption letter. dgh/

billing

Total District Contacts
13

¥

6/17/08 14:04:04 *** ILPR *** l1llinois - Production - V5R1M8
Page:

Page:Page: 0017

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Dupage PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0963

16627325

442873

090288358

Four Lakes Condo Association 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 5520 East Lake
Dr Lisle IL 60532

10/9/07 - High bill review, meter sequence #2 previous read 6245
, current read 0. Per last 2 service orders, meter needed to be
changed out. No update on account indicating this has been done.
Office estimated for 589 units with read 6834 (based on 2006
October bill usage). KLB/Billing

0963
16769255
751143
090323588
Starbucks Store 2007/12/04 BUTLERKL 2007/12/04 BUTLERKL 1048 Maple Ave Lisle IL
60532
12/4/07 - Sent high return of estimate notice for forthcoming
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December bill. KLB/Billing

0963

16773907

667203

090018045

Krokos Terrie 2007/12/06 LEFLORLA 2007/12/06 LEFLORLA 5626 Primrose Ave Lisle IL
605322742

12/6/07--CUSTOMER WILL RECEIVED HIGH BILL DUE TO TOUCHPAD ON OUTS

IDE OF HOME NOT PULLING READ FROM INSIDE METER..LAL/BILLING

Total District Contacts

¥

6/17/08 14:04:04 *** ILPR *** l1llinois - Production - V5R1M8
Page:

Page:Page: 0018

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Fernway PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0962

16609396

644452

090313361

MGM Construction 2007/10/01 LEFLORLA 2007/10/01 LEFLORLA 16661 & 16671 Liberty Cr
Orland Hills IL 60477

10/1/07-Usage is comparable to the historical usage for customer

lal/billing

0962

16609399

655803

090308815

Liberty Sgq of Orland Hills Con 2007/10/01 LEFLORLA 2007/10/01 LEFLORLA 16650, 16660,
16670 LIBERTY CR ORLAND HILLS IL 60467

10/1/07-Usage is comparable to the historical usage for customer

lal/billing

0962

16609404

655806

090308812

Liberty Sq of Orland Hills Con 2007/10/01 LEFLORLA 2007/10/01 LEFLORLA 16600, 16610,
16620 LIBERTY CR ORLAND HILLS IL 60477

10/1/07-Usage is comparable to the historical usage for customer

lal/billing

0962
16609408
Page 27



HBILL Report 20071001 - 20080331.txt
655808
090309477
Liberty Sq of Orland Hills Con 2007/10/01 LEFLORLA 2007/10/01 LEFLORLA 16601 & 16611
LIBERTY CIRCLE ORLAND HILLS 1L 60477
10/1/07-Usage is comparable to the historical usage for customer
lal/billing

0962

16609414

655811

090309474

Liberty Sq of Orland Hills Con 2007/10/01 LEFLORLA 2007/10/01 LEFLORLA 16631 & 16641
LIBERTY CIRCLE ORLAND HILLS 1L 60477

10/1/07-Usage is comparable to the historical usage for customer

lal/billing

0962

16771836

25549

090017619

Alanis Edward 2007/12/05 LEFLORLA 2007/12/05 LEFLORLA 9332 170th Pl Orland Hills IL
604777259

12/5/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE.PER

METER CHANGE READ OF 271 WAS BEEN VERIFIED..LAL/BILLING

0962

16838880

25602

090017658

Biallas Dan 2008/01/11 BUTLERKL 2008/01/11 BUTLERKL 9317 169th PI1 Orland Hills IL
604777240

1/11/08 - Found in bill batch, meter changed, per service order

comments & local office review, high outread was correct. Sent

high consumption notice. KLB/Billing

Total District Contacts

¥

6/17/08 14:04:04 *** ILPR *** l1llinois - Production - V5R1M8
Page:

Page:Page: 0019

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Liberty Ridge
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0986

16638729

58853

090038552

Schneider Steven 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 1N154 Timothy Ln Carol
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Stream IL 60188
10/15/07 - High bill review, September read 427. October read is
now 467. Sent high consumption notice. KLB/billing

0986

16638739

58862

090038558

MISKA PETER 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 1N115 PARTRIDGE DR WHEATON IL
60187

10/15/07 - High bill review, previous read 656. current read now

710. Sent high consumption notice. klb/billing
Total District Contacts

¥

6/17/08 14:04:04 *** ILPR *** 1llinois - Production - V5R1M8
Page:

Page:Page: 0020

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Marina PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0976

16800625

690869

090038892

Long John 2007/12/20 HARTLD 2007/12/20 HARTLD 111 Harbor Dr Oswego IL 605439253
BILLING***12-20-07**LH**PER SERVICE ORDER READING IS CORRECT.

LETTER SENT

Total District Contacts

%

6/17/08 14:04:04 *** |LPR *** |llinois - Production - V5RIM8
Page:

Page:Page: 0021

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Potter Golf
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0973
16627624
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750958
090037334
EL Sueno 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 9850 Milwaukee Ave Des Plaines IL
600161818
10/9/07 - High bill review, previous read 150, current read now
210 = 60 units. Previous 3 month+ bill showed 149 units in 108
days for monthly average of approximately 41 units. Sent high
consumption notice. KLB/Billing

Total District Contacts

%

6/17/08 14:04:04 *** |LPR *** |llinois - Production - V5RIM8
Page:

Page:Page: 0022

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Santa Fe PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0964

16669291

27620

090019021

MANUFACTURERS LIFE INSURANCE 2007/10/29 BUTLERKL 2007/10/29 BUTLERKL 20W267 101ST
ST- IRRIG LEMONT IL 60439

10/29/07 - September read was 1581. October read is now 1806

225 units. Usage fluctuating high to low month to month. Sent

high consumption notice. KLB/Billing

0964

16669425

27722

090019091

JVM LLC 2007/10/29 BUTLERKL 2007/10/29 BUTLERKL 1740 Internationale Pkwy Woodridge
IL 60517

10/29/07 - September read was 3527. October read is 3852 (per

bilrd order). Usage fluctuating. Sent high consumption notice.

KLB/Billing

0964

16669912

492256

090019038

ROCK-TENN 2007/10/29 BUTLERKL 2007/10/29 BUTLERKL 365 CROSSINGS RD LEMONT IL 60439
10/29/07 - September read was 3720. October read is 4091 (per

service order). Sent high consumption notice. KLB/Billing

0964
16670134
731070
090018988
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Nai Hiffman 2007/10/29 BUTLERKL 2007/10/29 BUTLERKL 16300 103rd St Woodridge IL
60517
10/29/07 - September read was 582. October read is 846 (verified
per service order). Sent high consumption notice. KLB/Billing

0965

16670153

752306

090019097

101 East Crossroads, LLC 2007/10/29 BUTLERKL 2007/10/29 BUTLERKL 101 E Crossroads
Pkwy IRRG Bolingbrook IL 604403538

10/29/07 - September read was 5374. October read is 5576 (per

service order - used 66 units in 7 days on 1st bill). Sent high

consumption notice. KLB/Billing

Total District Contacts

¥

6/17/08 14:04:04 *** ILPR *** l1llinois - Production - V5R1M8
Page:

Page:Page: 0023

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Terra Cotta
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0958

16638815

600790

090012296

TC Industries Inc 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 3703 S Route 31 #A Crystal
Lake IL 60012

10/15/07 - High bill review, previous read 37626, current read

now 39527. Sent high consumption notice. KLB/Billing

Total District Contacts

%

6/17/08 14:04:04 *** |LPR *** |llinois - Production - V5RIM8
Page:

Page:Page: 0024

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Valley View
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip
Contact Comment
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0959

16609182

17918

090012298

Hillcrest Apts 2007/10/01 HARTLD 2007/10/01 HARTLD 2 N Foresthill Dr #4 Glen Ellyn
IL 601377140

BILLING***10-1-07**LH***USAGE 1S COMPARABLE TO THE HISTORICAL

USAGE FOR CUSTOMER

0959

16609186

17919

090012299

Hillcrest Apts 2007/10/01 HARTLD 2007/10/01 HARTLD 1 N Foresthill Dr #3 Glen Ellyn
IL 601377139

BILLING***10-1-07**LH***USAGE 1S COMPARABLE TO THE HISTORICAL

USAGE FOR CUSTOMER

0959

16609250

17920

090012300

Hillcrest Apts 2007/10/01 HARTLD 2007/10/01 HARTLD 5 N Foresthill Dr #7 Glen Ellyn
IL 601377183

BILLING***10-1-07**LH***USAGE 1S COMPARABLE TO THE HISTORICAL

USAGE FOR CUSTOMER

0959

16609289

17921

090012301

Hillcrest Apts 2007/10/01 HARTLD 2007/10/01 HARTLD 9 N Foresthill Dr #11 Glen Ellyn
IL 601377185

BILLING***10-1-07**LH***USAGE 1S COMPARABLE TO THE HISTORICAL

USAGE FOR CUSTOMER

0959

16609290

17922

090012302

Hillcrest Apts 2007/10/01 HARTLD 2007/10/01 HARTLD 15 N Foresthill Dr #17 Glen Ellyn
IL 601377187

BILLING***10-1-07**LH***USAGE IS COMPARABLE TO THE HISTORICAL

USAGE FOR CUSTOMER

0959

16884319

20694

090014285

Bergin Joseph 2008/02/02 LEFLORLA 2008/02/02 LEFLORLA 22W061 Stratford Ct Glen Ellyn
IL 60137

2/2/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER HILOW

SERVICE ORDER READ 179..LAL/BILLING SENT LETTER

Total District Contacts
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¥

6/17/08 14:04:04 *** ILPR *** l1llinois - Production - V5R1M8
Page:

Page:Page: 0025

MCMILLRL High Bill Utility Contacts for District Chicago Metro - VIg of Gilbert
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0983

16683701

573555

090307714

Foster Premier Inc. 2007/11/02 BUTLERKL 2007/11/02 BUTLERKL Big Timber Rd & Meadows
Dr IRRG Gilberts IL 60136

11/2/07 - August read was 730. October read is now 1036. Sent

high consumption notice due to 50% increase. KLB/billing

0983

16687962

17063

090011832

Soni Govind 2007/11/05 LEFLORLA 2007/11/05 LEFLORLA 98 Leadville Ln Gilberts IL
601364026

11/5/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER ISSUED ON 10/31/07 VERIFY READ 741

AND PREVIOUS READ 8/29/07 READ 684..LAL/BILLING

0983

16688361

573532

090307713

Foster Premier Inc. 2007/11/05 LEFLORLA 2007/11/05 LEFLORLA Timbers Trails Blvd &
Alpine Ct IRRG Gilberts IL 60136

11/5/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER ISSUED ON 10/31/07 VERIFY READ 5054 AND PREVI

OUS READ 4608..LAL/BILLING

0983

16690648

17013

090011788

Kees Janet 2007/11/06 LEFLORLA 2007/11/06 LEFLORLA 74 Woodland Park Cr E Gilberts IL
601364008

11/6/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PE

R BILRD SERVICE ORDER ISSUED ON 11/2/07 VERIFY READ 485 AND PREVI

OUS READ 8/29 438 (ACTUAL READ)..LAL/BILLING

0983
17102795
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752804
090321492
Neuman Homes 2008/03/03 LEFLORLA 2008/03/03 LEFLORLA 836 Glacial Falls Dr Gilberts
IL 60136
3/3/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD
SERVICE ORDER DATED 1/4/08 READ 697 AND CURRENT READ 697
LAL/BILLING SENT LETTER

0983

17102799

760209

090324343

Neumann Homes 2008/03/03 LEFLORLA 2008/03/03 LEFLORLA 842 Glacial Falls Dr Gilberts
IL 60136

3/3/08-SENT HIGH BILL LETTER DUE TO ESTIAMTE READS FROM START OF

ACCOUNT. .PER BILRD SERVICE ORDER DATED 1/7/08 READ 511 AND CURREN

T READ ALSO 511.LAL/BILLING SENT LETTER

0983

17111464

761796

090301181

Timber Trails HOA-4 2008/03/06 HESSDG 2008/03/06 HESSDG 240 Timber Trails Blvd
Gilberts IL 60136

03/04/08 current 03/04 read 976 previous 01/04 read 894 service

order # 1636796 verfied read sent high consumption letter. dgh/

billing

Total District Contacts

¥

6/17/08 14:04:04 *** ILPR *** l1llinois - Production - V5R1M8
Page:

Page:Page: 0026

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Waycinden PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0960

16693861

751492

090323688

EImhurst Property, LLC 2007/11/07 LEFLORLA 2007/11/07 LEFLORLA 1051 Elmhurst Rd #2
Des Plaines IL 60016

ERROR

0960

16785978

759452

090015103

Suh Eunok 2007/12/12 BUTLERKL 2007/12/12 BUTLERKL 1177 Elmhurst Rd Des Plaines IL
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600165608
12/12/07 - 11/1 start read was 1261, 12/7 read was 1317 per bilrd
service order. Checked previous customer usage - was also high
last 2-3 months. Sent high consumption notice. KLB/billing

Total District Contacts

%

6/17/08 14:04:04 *** |LPR *** lllinois - Production - V5RIM8
Page:

Page:Page: 0027

MCMILLRL High Bill Utility Contacts for District Chicago Metro - West Suburban
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0965

16609300

40200

090026051

Gardner Pat 2007/10/01 LEFLORLA 2007/10/01 LEFLORLA 258 Juniper Ln Bolingbrook IL
604401926

10/1/07-Usage is comparable to the historical usage for customer

lal/billing

0965

16609304

40323

090026115

Porter Keith 2007/10/01 LEFLORLA 2007/10/01 LEFLORLA 13 EIm Ct Bolingbrook IL
604401929

10/1/07-Usage is comparable to the historical usage for customer

lal/billing

0965

16623971

38898

090025318

Kidd Mary 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 160 Farm Gate Ln Bolingbrook IL
604401501

10/8/07 - High bill review - okay, usage in line with last

months - has been high since June per service order - may have

leak. KLB/Billing

0965
16640982
663831
090026391
Wilkins Theresa 2007/10/16 HARTLD 2007/10/16 HARTLD 193 Campbell Dr Bolingbrook IL
604401635
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BILLING**10-16-07**LH**PER SERVICE ORDER READING 1S CORRECT
SENT HC LETTER CURRENT READ 10-12-07 1174 PREVIOUS READ 9-13-07
1141

0965

16644238

31430

090021127

Petty Marlon 2007/10/17 BUTLERKL 2007/10/17 BUTLERKL 156 Vernon Dr Bolingbrook IL
604402460

10/17/07 - High bill review, okay - usage in line. KLB/billing

0965

16644326

533827

090304625

Bolingbrook High School 2007/10/17 BUTLERKL 2007/10/17 BUTLERKL 350 W Blair Ln IRRG
#STADIUM Bolingbrook IL 60440

10/17/07 - High bill review, okay - usage in line. 2006 summmer/

fall usage lower, but 2005 was higher & in line with 2007 usage.

KLB/billing

0965

16644374

643074

090023960

JSP Bolingbrook I, LP 2007/10/17 BUTLERKL 2007/10/17 BUTLERKL 302 Woodcreek Rd #C
Bolingbrook IL 60440

10/17/07 - High bill review, previous estimate 12444, current

actual 13212. Sent high return of estimate notice. KLB/Billing

0965

16646200

446297

090022430

Budin Matt J 2007/10/18 LEFLORLA 2007/10/18 LEFLORLA 628 Ponderosa Dr Bolingbrook IL
604402719

10/18/07-SENT MAKE UP LETTER DUE TO READING DEVICE LOCATED

OUTSIDE WAS STUCK AT READ 1178 SINCE 6/112004 AND INSIDE METER

WAS STILL REGISTERING WATER THE ENTIRE TIME..LAL/BILLING

0965

16646330

636221

090026851

King Olga 2007/10/18 BUTLERKL 2007/10/18 BUTLERKL 212 Campbell Dr Bolingbrook IL
604401638

10/18/07 - September read was 1704. October read is now 1762.

Earlier October hilow order shows customer has leak. Sent high

consumption notice. KLB/Billing

0965
16646344
704705
090021866
Sherwood Commons THA 2007/10/18 BUTLERKL 2007/10/18 BUTLERKL 305 Lakeview Cr OFC
Bolingbrook IL 604401996
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10/18/07 - High bill review, september read was 248. October read
is now 391. No previous year to compare, but usage in line with
last month. Sent 2nd high consumption notice. KLB/billing

0965

16662152

41133

090026580

Ward James 2007/10/25 HARTLD 2007/10/25 HARTLD 1067 Churchill Dr Bolingbrook IL
604401451

BILLING***10-25-07**LH***PER SERVICE ORDER READING 1S CORRECT..

XPTR METER NUMBER 031748819R CURRENT READ 10-10-07 422 PREVIOUS

READ 9-19-07 226....METER IN SRVM 084812876N CURRENT READING

1 PREVIOUS READ 10-10-07 O....LETTER SENT

%

6/17/08 14:04:04 *** |LPR *** lllinois - Production - V5RIM8
Page:

Page:Page: 0028

MCMILLRL High Bill Utility Contacts for District Chicago Metro - West Suburban
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0965

16669939

542724

090025722

Newell Ruth 2007/10/29 BUTLERKL 2007/10/29 BUTLERKL 380 Ingleside Dr Bolingbrook IL
604903105

10/29/07 - September read was 2430. October read is 2512 (per

service order). Sent high consumption notice. KLB/Billing

0965

16670066

623037

090024547

Terrazas Rocio 2007/10/29 BUTLERKL 2007/10/29 BUTLERKL 868 Lily Cache Rd Bolingbrook
IL 604403261

10/29/07 - September read was 194. October read is 229 (verified

per service order). Sent high consumption notice. KLB/Billing

0965

16670324

40576

090026251

Wade Anthony 2007/10/29 BUTLERKL 2007/10/29 BUTLERKL 239 Essex Ct Bolingbrook IL
604402709

10/29/07 - September read was 2803. October read is 2951 (per

service order to verify usage). Sent high consumption notice.

KLB/billing
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0965

16675086

37161

090024306

Bowers Michael 2007/10/31 BUTLERKL 2007/10/31 BUTLERKL 133 N Schmidt Rd Bolingbrook
IL 604402632

10/31/07 - September read was 119. October read pulled in at 236.

Service order sent - read verified. Current read now is 237. Sent

high consumption notice. KLB/BIlling

0965

16675356

448574

090020316

Village OF Bolingbrook 2007/10/31 BUTLERKL 2007/10/31 BUTLERKL 101 W Briarcliff
South Fountain Bolingbrook IL 604402898

10/31/07 - September read was 825. October read came in at 1054.

Bilrd service order verified current read now as 1087. Sent high

consumption notice due to 50% usage increase. KLB/Billing

0965

16675793

45783

090029083

Darcy Michael E 2007/10/31 BUTLERKL 2007/10/31 BUTLERKL 499 Savannah Ln Bolingbrook
IL 604405089

10/31/07 - September read was 247. October read came in at 311.

Service order sent verified usage, current read is now 312. Sent

high consumption notice due to 50% + usage increase. KLB/billing

0965

16683719

525747

090303316

SEA GWEN 2007/11/02 BUTLERKL 2007/11/02 BUTLERKL 192 Hillside Dr Bolingbrook IL
60440

11/2/07 - September read was 220 (office estimated due to actual

read appeared out of line at 240). October read came in 256 & was

verified per service order at 257. Sent high consumption notice

due to 50% usage increase. KLB/Billing

0965

16737875

555927

090019648

Sowell Angela M 2007/11/27 BUTLERKL 2007/11/27 BUTLERKL 228 Beaconridge Dr
Bolingbrook IL 604402901

11/27/07 - 11/27/07 read of 409, Last actual was 370 on 8/21/07.

Sent high return of estimate notice. KLB/Billing

0965
16742128
40576
090026251
Wade Anthony 2007/11/28 BUTLERKL 2007/11/28 BUTLERKL 239 Essex Ct Bolingbrook IL
604402709
11/28/07 - 10/26 read was 2951. 11/26 read is now 3075. Sent
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high consumption notice due to high usage correct based on 11/
& 11/9 reads of 3031 from service orders. KLB/Billing

0965

16742194

750123

090025956

Williams Nakia 2007/11/28 BUTLERKL 2007/11/28 BUTLERKL 215 Hywood Ln Bolingbrook IL
604401932

11/29/07 - Corrected starting read - should have been 9 not

per estimated final read from previous party at premise. Active

customer was estimated last two months. Sent unexpected high

return of estimate notice. KLB/Billing (bill batch review)

0965

16768928

681906

090024292

Smith Danielle A 2007/12/04 LEFLORLA 2007/12/04 LEFLORLA 113 Flagstaff Dr
Bolingbrook IL 604402644

12/4/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 982 ON 11/30/07..LAL/BILLING SEN

T LETTER

¥
6/17/08 14:04:04 *** ILPR *** 1llinois - Production - V5R1M8
Page:
Page:Page: 0029
MCMILLRL High Bill Utility Contacts for District Chicago Metro - West Suburban
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0965
16783977
672839
090019614
McNicholas Michael 2007/12/11 BUTLERKL 2007/12/11 BUTLERKL 230 Beaconridge Dr
Bolingbrook IL 604402901
12/11/07 - Sent high consumption notice, per service order, 3
dial meter rolled over from last actual of 982, current read is
14 = 32 units. KLB/Billing
0965
16831018
36840
090024116
Goers Douglas 2008/01/08 LEFLORLA 2008/01/08 LEFLORLA 6 Fernwood Dr #A Bolingbrook
IL 60440
1/8/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DUE TO WATE
R IN BUST..HOUSE NOT LIVED IN..PER FSR..LAL/BILLING
0965
16847649
31193
090020976
Gonzales Ruben 2008/01/16 HARTLD 2008/01/16 HARTLD 542 Spruce Rd Bolingbrook IL
604402505
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BILLING***1-16-08**LH**PER SERVICE ORDER READING 1S CORRECT..
LETTER SENT
0965
16861877
31911
090021445
New Hope Baptist Church 2008/01/22 LEFLORLA 2008/01/22 LEFLORLA 513 E Briarcliff Pl
Bolingbrook IL 60440
1/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE
LAL/BILLING
0965
16866775
709660
090019784
Perry Sharon 2008/01/24 BUTLERKL 2008/01/24 BUTLERKL 148 BEACONRIDGE DR BOLINGBROOK
IL 604402900
1/24/08 - Found in bill batch, 12/20/07 read was 1644, 1/22/08
read is 1699 = 55 units. (Previous December bill read verified
increase water usage at premise). Sent high consumption notice.
KLB/Billing
0965
16879116
689794
090313258
Quadrangle Business Center 2008/01/30 LEFLORLA 2008/01/30 LEFLORLA 479 Quadrangle Dr
Bolingbrook IL 60441
1/30/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER
BILRD SERVICE READ VERIFY ON 1/22/08 READ 936 TO 1/28/08 READ 953
- -LAL/BILLING
0965
16892081
503060
090301235
Blair Katrina 2008/02/06 LEFLORLA 2008/02/06 LEFLORLA 188 Hillside Dr Bolingbrook IL
60440
2/6/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER SERVI
CE ORDER MAJOR LEAK AT PREMISE VERIFY READ 554._REALTOR 1S AWARE
LAL/BILLING SENT LETTER
0965
16894780
574519
090023134
AQUIQUE MIGUEL 2008/02/07 LEFLORLA 2008/02/07 LEFLORLA 223 Gettysburg Dr Bolingbrook
IL 604401908
2/7/08-SENT HIGH BILL DUE TO INCREASE IN USAGE PER BILRD SERVICE
ORDER VERIFY READ 137..LAL/BILLING SENT LETTER
0965
17082258
29408
090019903
Jones Carroll 2008/02/21 BUTLERKL 2008/02/21 BUTLERKL 105 N Ashbury Ave Bolingbrook
IL 604402442
2/21/08 - Sent high comsumption notice due to high usage from
current read of 782 per 2/19/08 bilrd order. KLB/billing
0965
17084208
655850
090028060
ALBEZA DARLEN P 2008/02/22 LEFLORLA 2008/02/22 LEFLORLA 227 Paddington Ln
Bolingbrook IL 604404534
2/22/08-SENT HIGH BILL LETTER DU TO INCREASE IN USAGE PER BILRD
SERVICE ORDER VERIFY READ 896 ON 2/20/08 ALSO ON 2/13/08 READ 888
EQUALS 7 DAYS USE 8 UBNITS..LAL/BILLING SENT LETTER
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0965
17084392
523216
090021144
Gaston Linda 2008/02/22 LEFLORLA 2008/02/22 LEFLORLA 177 N Pinecrest Rd Bolingbrook
IL 604402461
2/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE BILRD
SERVICE ORDER VERIFY READ 1863 ON 2/20/08 AND 1/16/08 READ 1831
EQUALS 4DAYS USE 32UNITS..LAL/BILLING

¥

6/17/08 14:04:04 *** ILPR *** 1llinois - Production - V5R1M8
Page:

Page:Page: 0030

MCMILLRL High Bill Utility Contacts for District Chicago Metro - West Suburban
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0965

17088306

750996

090323486

Adventist Bolingbrook Hospital 2008/02/25 LEFLORLA 2008/02/25 LEFLORLA 500 Remington
Blvd IRRG Bolingbrook IL 60440

2/25/08-sent high bill consumption letter due to high usage

sprinkler account 1st bill bill 8/14/07 to 1/2/08 with estimate

ead bill for 5 units..current bill is a make bill of usage

Jjused in previous month..lal/billing sent letter

0965

17099723

687135

090026304

Anacleto Liliana 2008/02/29 LEFLORLA 2008/02/29 LEFLORLA 428 Seminole Ave
Bolingbrook IL 604401843

2/29/08-SENT LHIGH BILL DUE TO INCREASE IN USAGE..PER BILRD SERVI

CE ORDER VERIFY READ 1572..LEAK AT PROEPRTY..LAL/BILLING SENT LET

TER

0965

17109208

39135

090025458

Gardocky Jerome 2008/03/05 HARTLD 2008/03/05 HARTLD 210 Aspen Ct Bolingbrook IL
604401903

BILLING***3-5-08****_ H**SENT LETTER

0965

17109263

648567

090019434

Ramirez Luz 2008/03/05 HARTLD 2008/03/05 HARTLD 410 Colony Ct Bolingbrook IL
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604402957
BILLING***3-5-08**LH***SENT LETTER

0965

17109274

761911

090019510

Torres Miriam 2008/03/05 HARTLD 2008/03/05 HARTLD 437 Yorkshire Sq Bolingbrook IL
604402986

BILLING***3-5-08**LH***LETTER SENT

0965

17143770

33208

090022242

Bailey Nunn 2008/03/20 BUTLERKL 2008/03/20 BUTLERKL 429 Sierra Ln Bolingbrook IL
604401812

3/20/08 - Sent high consumption notice due to 3/18/08 read 83.

Per March contacts & service orders - customer has leak at the

premise. KLB/billing

0965

17171088

28421

090019441

Tran Tuyett 2008/03/28 LEFLORLA 2008/03/28 LEFLORLA 419 Colony Ct Bolingbrook IL
604402902

3/28/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE VERIFY READ 230 AND PREVIOUS READ 4.00

LAL/BILLING SENT LETTER

0965

17175320

695331

090025750

Davidson Regina 2008/03/31 LEFLORLA 2008/03/31 LEFLORLA 270 Seneca Way Bolingbrook
IL 604401739

3/31/08-SENT CUSTOMER LETTER DUE TO HIGH USAGE DUE TO OUT SIDE DE

VICE WAS STUCK ON READ 1850 AND NO USAGE BILL FROM 8/27/07 TO 2/

7/08 WHEN METER WAS CHANGE AND COMPANY RECEIVE ACTUAL READ OF INS

IDE METER. .LAL/BILLING SENT LETTER

0965

17175395

775047

090026076

Amos Ascinda T 2008/03/31 LEFLORLA 2008/03/31 LEFLORLA 367 Kirkwood Cir Bolingbrook
IL 604401974

3/31/08-SENT LETTER MAKE UP BILL LETTER DUE TO HIGH BILL COVERING

PERIOD 9/1/07 READ 1756 TO 3/287/07 READ 1798..LAL/BILLING SENT

LETTER

Total District Contacts
42
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6/17/08 14:04:04 *** |LPR *** lllinois - Production - V5RIM8
Page:
Page:Page: 0031

MCMILLRL High Bill Utility Contacts for District Chicago Metro - Wheaton Water
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0985

16638719

56411

090036840

Crane Phillip 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 161 Stableford Dr Glen Ellyn
IL 601373218

10/15/07 - High bill review, September read 673. October read is

now 716. Sent high consumption notice. KLB/billing

Total District Contacts

¥
6/17/08 14:04:04 *** ILPR *** lllinois - Production - V5R1M8
Page:
Page:Page: 0032
MCMILLRL High Bill Utility Contacts for District Chicago Metro-Chicago Suburban
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0956
16627056
10818
090007442
Fisher Richard 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 1004 Greenfield Ln Mt
Prospect IL 600561334
10/9/07 - High bill review, previous read 14, current read now
59 (verified per bilrd service order). Sent high consumption
notice. KLB/Billing
0956
16627093
13638
090009455
Wallace W 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 2007 Hopi Ln Mt Prospect IL
600561920
10/9/07 - High bill review, previous read 51, current read now
108 per bilrd service order. Sent high consumption notice.
KLB/Billing
0956
16638929
14882
090010388
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Jungert Andreas 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 848 Piper Ln Prospect Hts IL
600702277
10/15/07 - High bill review, September read 2036. October read
is now 2274 per bilrd service order sent to verify high usage.
Sent high consumption notice. KLB/Billing
0956
16693585
472257
090011128
Novoseletsky Lev 2007/11/07 LEFLORLA 2007/11/07 LEFLORLA 512 Wimbledon Prospect Hts
IL 600703504
11/7/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER
BILRD ISSUED ON 11/2/07 VERIFY READ 1082 AND 10/31/07 READ 1061
DIFFERENCE OF 21UNITS IN 3DAYS AND PREVIOUS READ 10/1/07 READ
977..LAL/BILLING SENT LETTER
0956
16693624
612540
090011286
GARLAND FIRST PROPERTY 2007/11/07 LEFLORLA 2007/11/07 LEFLORLA 406 Inland Dr #B46
WHEELING IL 60090
11/7/07-SENT HIGH BILL CONSUMPTION LETTER DUE TO INCREASE IN USAG
GE PER BILRD SERVICE ORDER ISSUED ON 11/2/07 VERIFY READ 2085
AND 10/31 READ 2065 DIFFERNCE 20UNITS IN 3 DAYS AND PREVIOUS READ
1931 ON 10/1..LAL/BILLING
0956
16697848
594493
090008256
Myles Connie 2007/11/09 HARTLD 2007/11/09 HARTLD 1014 Boxwood Dr Mt Prospect IL
600561204
BILLING**11-9-07**LH***PER SERVICE ORDER READING IS CORRECT..
LETTER SENT
0956
16703358
13422
090009291
Urban J 2007/11/13 HARTLD 2007/11/13 HARTLD 1802 Boulder Dr Mt Prospect IL 600561910

BILLING***11-13-7**LH***PER SERVICE ORDER CURRENT READ 1S

11-10-07 55 PREVIOUS READ 10-5-07 1...LETTER SENT

0956

16774000

760166

090011276

Petrovas Venetia 2007/12/06 LEFLORLA 2007/12/06 LEFLORLA 410 Inland Dr #B53 Wheeling

IL 600906806

12/6/07--APARTMENT COMPLEX..CHECK PREVIOUS CUSTOMER..HIGH BILLS

LAL/BILLING

0956

16784097

11619

090008078

River Trails Park 2007/12/11 BUTLERKL 2007/12/11 BUTLERKL 1500 Euclid Mt Prospect IL

600561570

12/11/07 - November read was 26, December read is now 111 per

bilrd service order = 111 units. Sent high consumption notice.

KLB/Billing

0956

16785966

760303

090011283

Behrend William 2007/12/12 BUTLERKL 2007/12/12 BUTLERKL 400 INLAND DR #B43 WHEELING
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IL 600906801
12/12/07 - Found in bill batch, 11/7 start read 2128, 12/10 read
2173 per service order. Reviewed previous customer usage - this
is a hunting lodge - high usage normal - averages 40-50 units
per billing cycle. No letter sent. KLB/Billing
0956
16786518
14943
090010446
Fireside Land Devel Co 2007/12/12 BUTLERKL 2007/12/12 BUTLERKL 2855 Milwaukee Ave
BO002 Northbrook IL 60062
12/12/07 - Found in bill batch, new 3 compound meter at premise,
3 inch high side set 11/15 read O, 12/10 read 4730 per service
order. 5/8 inch low side set 11/15 read 0, no current read for
December. Office estimated for zero usage due to no prior usage
history. Sent high consumption notice due to more than 50% usage
increase on new meter (high usage last month also). KLB/Billing

¥
6/17/08 14:04:04 *** ILPR *** 1llinois - Production - V5R1M8
Page:
Page:Page: 0033
MCMILLRL High Bill Utility Contacts for District Chicago Metro-Chicago Suburban
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0956
16839918
763489
090011126
Ma-Ki Duah LLC 2008/01/11 BUTLERKL 2008/01/11 BUTLERKL 516 Wimbledon Prospect Hts IL
600701882
1/11/708 - Found in bill batch, 12/3/07 read was 2894. 1/8/07 read
is now 2955 = 61 units. Usage in line with previous history of
7 units In 4 days as this is multi-unit premise (billing also 6
sewer services). KLB/Billing
0956
16842211
526507
090009497
Fojo Jesse H 2008/01/14 HARTLD 2008/01/14 HARTLD 800 N River Rd Mt Prospect IL
600561940
BILLING***1-14-08**LH***SERVICE ORDER STATES READ IS CORRECT...
SENT HIGH BILL LETTER
0956
16842999
16467
090011244
FOULKES STEVEN J 2008/01/14 LEFLORLA 2008/01/14 LEFLORLA 353 INLAND DR WHEELING IL
600906356
1/14/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..LAL/BILL
ING
0956
16843045
497142
090011300
Absolute Realty & Mgmt Co 2008/01/14 LEFLORLA 2008/01/14 LEFLORLA 367 INLAND DR #18
WHEELING IL 600906363
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1/14/058-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..LAL/BIL
LING
0956
17110200
536204
090008735
Cha Thomas H 2008/03/06 LEFLORLA 2008/03/06 LEFLORLA 1911 Maya Ln Mt Prospect IL
600561613
3/6/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE
DUE TO ESTIMATE READS..LAL/BILLING SENT LETTER
0956
17118559
16438
090011225
Jct Management 2008/03/10 HESSDG 2008/03/10 HESSDG 668 Pinecrest Dr Prospect Hts IL
600701844
03/10/08 current 3/6 read 230 previous 2/1 read 15 service order
1638773 verified read 230 sent high consumption letter. dgh/billi

ng
Total District Contacts
17

¥

6/17/08 14:04:04 *** ILPR *** 1llinois - Production - V5R1M8
Page:

Page:Page: 0034

MCMILLRL High Bill Utility Contacts for District ChicagoM - Bolingbrk East-West
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0965

16615185

749362

090323563

Kirk Homes 2007/10/03 BUTLERKL 2007/10/03 BUTLERKL 524 Sonoma Dr Bolingbrook IL
60440

10/3/07 - High bill review - current read 69, previous read O.

Usage okay as this is a builder account for a new construction.

KLB/billing

0965

16629745

733743

090295548

Wegner Lisa 2007/10/10 BUTLERKL 2007/10/10 BUTLERKL 1529 Shafer Ave Bolingbrook IL
604903231

10/10/07 - High bill review, previous read was 411, current read

is 493 (per bilrd service order). Sent high consumption notice.

KLB/Billing

0965
16632813
675768
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090318483
Orleans Homebuilders 2007/10/11 LEFLORLA 2007/10/11 LEFLORLA 2414 River Hill
Bolingbrook IL 60440
10/1/07-Usage is comparable to the historical usage for that cust
omer..lal/billing

0965

16632823

681930

090318480

Orleans Homebuilders 2007/10/11 LEFLORLA 2007/10/11 LEFLORLA 2422 River Hill
Bolingbrook IL 60440

10/10/07-Sent high consumption letter due to increase iIn usage

lal/billing

0965

16632915

617796

090294148

LEE ARTHUR 2007/10/11 BUTLERKL 2007/10/11 BUTLERKL 373 Aristocrat Dr Bolingbrook IL
604903189

10/11/07 - Sent high consumption notice. KLB/Billing

0965

16634470

744577

090323375

Overstreet Builders 2007/10/12 BUTLERKL 2007/10/12 BUTLERKL 1854 Pampas Cr
Bolingbrook IL 60440

10/12/07 - High bill review, okay - this is new construction

builder account with return of estimate. Sent high consumption

notice. KLB/Billing

0965

16642444

746679

090322367

Boladale Oladunni 2007/10/16 LEFLORLA 2007/10/16 LEFLORLA 3 River Hill Ct
Bolingbrook IL 60440

10/16/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE UN USAGE

10/12/07 CURRENT READ 267 & 9/8/07 PREVIOUS READ 163..LAL/BILLING

0965

16644222

693102

090306612

Garber Properties 2007/10/17 BUTLERKL 2007/10/17 BUTLERKL 270 S Weber Rd - 286 #IRRG
Bolingbrook IL 60440

10/17/07 - High bill review, okay - usage in last with last few

months usage (irrigation system). KLB/Billing

0965
16644252
460419
090293368
VILLAGE OF BOLINGBROOK 2007/10/17 BUTLERKL 2007/10/17 BUTLERKL 1900 Rodeo Dr
Bolingbrook IL 604904955
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10/17/07 - High bill review, okay - usage in line. KLB/billing

0965

16644310

464319

090297122

Inland Commercial Property 2007/10/17 BUTLERKL 2007/10/17 BUTLERKL 257 N Weber Rd
IRRG #A & B Bolingbrook IL 604901567

10/17/07 - High bill review, previous read 5361, current read now

5868. Sent high consumption notice due to 50% increase. KLB/billi

ng

0965

16644368

619863

090303657

The Landings of Bolingbrook 2007/10/17 BUTLERKL 2007/10/17 BUTLERKL 143 Weber Rd
IRRG #A Bolingbrook IL 60440

10/17/07 - High bill review, previous read 3080, current read now

3450. Sent high consumption notice due to 50% increase. KLB/billi

ng

0965

16648825

571409

090308561

Martinez lIsaac 2007/10/19 BUTLERKL 2007/10/19 BUTLERKL 657 ANNE LN BOLINGBROOK IL
60440

10/18/07 - September read was 278. October read is now 306. Sent

high consumption notice. KLB/Billing

¥
6/17/08 14:04:04 *** ILPR *** 1llinois - Production - V5R1M8
Page:
Page:Page: 0035
MCMILLRL High Bill Utility Contacts for District ChicagoM - Bolingbrk East-West
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0965

16672893

517538

090297960

Brown

10/30/07 - September read was 59 (estimate). October actual read
is 96. Sent high consumption notice due to 50% usage increase.
KLB/Billing

0965
16704783
758325
090323740
Rico
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BILLING**11-13-07**LH***PER SERVICE ORDER READING IS CORRECT.
CURRENT READ 11-9-07 84 PREVIOUS READ 10-25-07 2..LETTER SENT

0965

16735553

463689

090296513

Zang

11/26/07-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER
BILRD SERVICE ORDER VERIFY READ 680 ON 11/20/07..LAL/BILLING

0965

16772655

719010

090321408

Palmer

12/5/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PE
R BILRD SERVICE ORDER VERIFY READ 112..ALSO LAST MONTH READ 79
AND BILRD SERVICE SENT TO VERIFY AND IT WAS CANCEL DO TO NOT WORK

ON TIME..LAL/BILLING SENT LETTER

0965

16781189

703448

090296289

Rainey

12/10/07-HILL BILL DUE TO ESTIMATE READS COVERING PERIOD 3/6/07
TO 12/7/07...SERVICE ORDER VERIFY READ 107..LAL/BILLING

SENT LETTER

0965

16796355

761721

090321567

The Promenade Bldg 600

12/18/07 - Found in bill batch, per on order this is a large
commercial customer - bills their own tenants included several
businesses. No letter needed - high usage normal. KLB/Billing

0965

16796521

458637

090291645

JOHNSON

12/18/07-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD
VERIFY READ 38 ON 12/18/07..BILRD SERVICE ORDER WAS ISSUED ON 12/
13707 READ 36..2 UNITS USED IN 5DAYS..LAL/BILLING

0965

16796578

460353

090293303

Farrar

12/18/07-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER READ IS 77 ON 12/14/07...LAL/BILLING SENT LETTER
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0965

16805661

755428

090321616

The Auld Dubliner -Chicago

12/24/07-SENT HIGH BILL LETTER DUE TO INCREASEIN USAGE PER BILRD
SERVIC EORDER VERIFY READ 638 ON 12/18/07..LAL/BILLING

0965

16812041

457649

090290707

PARTEE

12/28/07-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD
CLOSE ON 12/27/07 VERIY READ 1077 AND 11/19/07 READ 1046
LAL/BILLING

JESSE

0965

16843179

645815

090313058

Sanchez

1/14/708 - Found in bill batch 12/10/07 read was 189. 1/9/08 read
is 265. Per 1/6/08 emergency order - customer has leak at the
premise. Sent high consumption notice. KLB/Billing

Joni

Evan 2007/10/30 BUTLERKL 2007/10/30 BUTLERKL 860 TAM O SHANTER CIR BOLINGBROOK IL
604401126
Silvia 2007/11/13 HARTLD 2007/11/13 HARTLD 1934 Great Plains Wy Bolingbrook IL 60440

John & Kathie 2007/11/26 LEFLORLA 2007/11/26 LEFLORLA 628 Cambridge Wy Bolingbrook
IL 604401010

Isaac 2007/12/05 LEFLORLA 2007/12/05 LEFLORLA 4 Ennis Ct Bolingbrook IL 60440

Jake 2007/12/10 LEFLORLA 2007/12/10 LEFLORLA 427 Charlestown Dr Bolingbrook IL
604401268

2007/12/18 BUTLERKL 2007/12/18 BUTLERKL 639 E Boughton Rd Bolingbrook IL 60440
JOHN & GLENDA 2007/12/18 LEFLORLA 2007/12/18 LEFLORLA 561 Thomas Rd Bolingbrook IL
604401364

Rod

2007/12/18 LEFLORLA 2007/12/18 LEFLORLA 149 Beaver Creek Dr Bolingbrook IL 604905556

2007/12/24 LEFLORLA 2007/12/24 LEFLORLA 641 E Boughton Rd Bolingbrook IL 60440

2007/12/28 LEFLORLA 2007/12/28 LEFLORLA 513 King Arthur Wy Bolingbrook IL 604402210

2008/01/14 BUTLERKL 2008/01/14 BUTLERKL 1017 Ashbrook Cr Bolingbrook IL 60440

¥
6/17/08 14:04:04 *** ILPR *** l1llinois - Production - V5R1M8
Page:
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Page:Page: 0036
MCMILLRL High Bill Utility Contacts for District ChicagoM - Bolingbrk East-West
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0965
16845824
760327
090295776
Winslow Karen 2008/01/15 LEFLORLA 2008/01/15 LEFLORLA 136 Wedgewood Wy Bolingbrook
IL 604402013
1/15/08-SENT LETTER DUE TO INCREASE IN USAGE PER BILRD SERVICE VE
RIFY READ 1553 AND 1/7/07 READ 1540..7 DAYS CUSTOMER USE 13UNITS
OF WATER.LAL/BILLING SENT LETTER
0965
16853633
458565
090291578
Kolinek George 2008/01/18 LEFLORLA 2008/01/18 LEFLORLA 189 Beaver Creek Dr
Bolingbrook IL 604905556
1/18/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER
BILRD VERIFY READ 600..LAL/BILLING
0965
16853909
628179
090310763
Ramirez Jorge 2008/01/18 LEFLORLA 2008/01/18 LEFLORLA 9 Covington Ct Bolingbrook IL
60440
1/18/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER
BILRD SERVICE ORDER VERIFY READ 313 LAL/BILLING
0965
16865197
735091
090312006
Promenade At Bolingbrook 2008/01/23 LEFLORLA 2008/01/23 LEFLORLA 740 E 744 BOUGHTON
RD BOLINGBROOK IL 60440
1/23/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE
BILRD VERIFY READ 216..LAL/BILLING
0965
16892014
720822
090290146
Cattenhead Cortnee 2008/02/06 LEFLORLA 2008/02/06 LEFLORLA 1 Langford Ct Bolingbrook
IL 604401213
2/6/08-SENT HIGH BILL DUE TO INCREASE IN USAGE..READ WAS NOT VERI
FY DUE TO BILRD SERVICE ORDER CANCEL..CUSTOMER AS INSIDE METER
THEY CAN VERIFY READ...LAL/BILLING SENT LETTER
0965
16894900
462366
090295264
Andrews Glenda 2008/02/07 LEFLORLA 2008/02/07 LEFLORLA 1486 Shafer Ave Bolingbrook
IL 604903228
2/7/08-SENT LETTER DUE TO HIGH RESULTING FROM ESTIMATES READS..
LAL/BILLING SENT LETTER
0965
16897394
459751
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090292711
Hanno Diane 2008/02/08 LEFLORLA 2008/02/08 LEFLORLA 471 Davinci Cir Bolingbrook IL
604402085
2/8/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USGE PER BILRD
VERIFY READ 949..LAL/BILLING
0965
16901276
641748
090290888
Laporta Carmen 2008/02/11 LEFLORLA 2008/02/11 LEFLORLA 316 Monterey Ct Bolingbrook
IL 604402047
2/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER EMERG
ENCY SERVICE ORDER CALL OUT DUE TO RUNNING WATER..LAL/BILLING
0965
17079583
463748
090296572
Magallon Ramiro 2008/02/20 BUTLERKL 2008/02/20 BUTLERKL 1517 Lang Dr Bolingbrook IL
604901018
2/20/08 - Found in bill batch, sent high consumption notice for
2/18/08 read of 695 (63 units) per bilrd service order - customer
had leak/flooded basement. KLB/Billing
0965
17097062
550586
090305399
MACIAS JOSE 2008/02/28 LEFLORLA 2008/02/28 LEFLORLA 1607 FIRETHORN ST BOLINGBROOK IL
60440
2/28/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER MREDT
SERVICE ORDER PICK UP READ 631...LAL/BILLING SENT LETTER
0965
17097668
697437
090292390
Perez Martin 2008/02/28 LEFLORLA 2008/02/28 LEFLORLA 626 N Pinecrest Rd Bolingbrook
IL 604401264
2/28/08-SENT HIGH BILL LETTER DUE TO ESTIMATE DUE TO LAST ACTUAL
7/26/07 . .CAUSING HIGH AFTER ACTUAL READ WAS TAKING DURING METER C
HANGE. .LAL/BILLING SENT LETTER
0965
17107951
530546
090296862
Kaufmann Michael F 2008/03/05 LEFLORLA 2008/03/05 LEFLORLA 305 Charlestown Dr
Bolingbrook IL 604401302
3/5/08-SENT HIGH BILL LETTER DUE TO ESTIMATE READ FROM 8/30/07
TO 2/1/08 ALSO ON NEW METER CUSTOMER HAS USE 19 UNITS IN 20DAYS
CUSTOMER MY ALSO HAVE A LEAK AT PREMISE..LAL/BILLING SENT LETTER

%

6/17/08 14:04:04 *** |LPR *** |llinois - Production - V5RIM8
Page:

Page:Page: 0037

MCMILLRL High Bill Utility Contacts for District ChicagoM - Bolingbrk East-West
PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
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0965

17121343

760229

090290532

Raymundo Nelson Q 2008/03/11 LEFLORLA 2008/03/11 LEFLORLA 1206 Quail Run Ave
Bolingbrook IL 604905401

3/11/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE FROM ESTIM

AET READS FROM 11/7/08 TO 2/6/08..LAL/BILLING

0965

17127758

631339

090295365

Oviawe Esosa 2008/03/13 LEFLORLA 2008/03/13 LEFLORLA 1461 Lily Cache Ln Bolingbrook
IL 604904503

3/13/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DUE TO EST

IAMET READ COVERING PERIOD 8/8/07 TO 3/10/08..LAL/BILLING SENT LE

TTER

Total District Contacts
37

¥
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0942
16609183
92348
090064966
SCHNUCKS MARKETS INC 2007/10/01 HESSDG 2007/10/01 HESSDG 3100 Madison Ave Granite
City IL 620403651
10/01/07 No high bill order sent, usage is comparable to the hist
orical usage for the customer. dgh/billing
0942
16609193
93468
090065940
North Belt Laundry 2007/10/01 HESSDG 2007/10/01 HESSDG 3604 N Belt West Belleville
IL 622265947
10/1/07 No high bill order sent, usage is comparable to the
historical usage for the customer. dgh/billing
0942
16609199
93486
090065955
Rpt Trust 2007/10/01 HESSDG 2007/10/01 HESSDG 3505 N Belt West Belleville IL
622265944
10/1/07 No high bill order sent, usage is comparable to the
historical usage for the customer. dgh/billing
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0942
16609203
93488
090065959
Clean Machine Inc 2007/10/01 HESSDG 2007/10/01 HESSDG 4311 N Belt West Belleville IL
622265214
10/1/07 No high bill order sent, usage is comparable to the
historical usage for the customer. dgh/billing
0942
16609276
98728
090069902
Vazquez Ramona 2007/10/01 HESSDG 2007/10/01 HESSDG 2121 STATE ST GRANITE CITY IL
620404726
10/01/07 current 09/27 read 1083 previous 08/24 read 1672
service order issued to verify read correct. dgh/billing
0942
16609478
101887
090072174
Raintunnel Express 2007/10/01 HESSDG 2007/10/01 HESSDG 2150 Grand Ave Crwsh Granite
City IL 620404723
10/1/07 No high bill order sent, usage is comparable to the
historical usage for the customer. dgh/billing
0942
16609928
639244
090070738
SLATON CONNIE G 2007/10/01 HESSDG 2007/10/01 HESSDG 2868 Madison Ave Granite City IL
620403613
10/1/07 No high bill order sent, usage is comparable to the
historical usage for the customer. dgh/billing
0942
16609973
681340
090121623
Liu Jing Jin 2007/10/01 HESSDG 2007/10/01 HESSDG 4205 N Belt West Belleville IL
622265613
10/1/07 No high bill order sent, usage is comparable to the
historical usage for the customer. dgh/billing
0943
16613995
84654
090058642
Esl Housing Authority 2007/10/02 LEFLORLA 2007/10/02 LEFLORLA 634 HOPE CT E ST LOUIS
IL 622031899
10/2/07-Sent high consumption letter due to increase iIn usage
per bilrd service order current read 9/28 read 1291 and
previous read 1276.._l1al/billing
0942
16614611
164480
090114858
Loyal Order Moose Lodge 2007/10/02 LEFLORLA 2007/10/02 LEFLORLA 2425 N Illinois St
Swansea IL 622262948
10/2/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN WATER USA
GE PER MREDT SERVICE ISSUE ON 9/26/07 VERIFY CURRENT READ 256
AND PREVIOSU READ 84._LAL/BILLING
0942
16614705
700829
090117223
Brown Tiannia 2007/10/02 LEFLORLA 2007/10/02 LEFLORLA 1310 Caseyville Ave #A Swansea
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IL 622264515
10/2/07-Sent high bill consumption letter due to increase In usag
e per mredt service order issue on 9/27 verify current read
158 and previous read 49..per fsr leak on customer side..water sh
ut off._lal/billing
0942
16614737
730343
090121248
Hagarty Danielle 2007/10/02 LEFLORLA 2007/10/02 LEFLORLA 227 Brackett St Swansea IL
622264358
10/2/07-Sent high consumption due to increase in usage per
bilrd service order issued on 9/27/07 verify read 1254 and pervio
us read 988..l1al/billing

¥
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0942
16614755
750649
090323631
Kamadulski Leo 2007/10/02 LEFLORLA 2007/10/02 LEFLORLA 4829 N Illinois St #A
Fairview Heights IL 62208
10/2/07-Sent high consumption letter due to high usage on opening
bill.._.bilrd service order issued on 10/2/07 verify reading
1519 and previous read O...lal/billing
0943
16615045
60962
090040001
BI-STATE DEVELOPMENT 2007/10/03 LEFLORLA 2007/10/03 LEFLORLA 929 N 15th St METRO E
St Louis IL 62205
10/3/07-Sent high estimate letter due to last month bill was esti
mate. Current read 10/1/07 read 914 and 9/4/07 previous read
463. . lal/biling
0943
16615060
61105
090040098
PARSONS PLACE LP 2007/10/03 LEFLORLA 2007/10/03 LEFLORLA 1902 Weiman Ave SPKLR #1906
E St Louis IL 622052850
10/3/07-Sent high bill letter due to estimate reads..per uest se
rvice orders issued on 9/13/07 verify read 1705 on 9/27/07
and 9/11/07 previous read 383..1al/billing
0942
16615616
712590
090086341
Bell Falisha 2007/10/03 LEFLORLA 2007/10/03 LEFLORLA 217 Freedom Dr #K Belleville IL
622265181
10/3/07-Sent High Bill Letter-due to increase in usage per
cotrm service order verify read 720 and 9/74 read 48
per service order leakon customer side..lal/billing
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0942
16621873
100672
090071381
Davis Beverly F 2007/10/05 HARTLD 2007/10/05 HARTLD 2909 Washington Ave Granite City
IL 620404939
BILLING**10-5-07**LH***SERVICE ORDER STATES READING 1S CORRECT
SENT HIGH CONSUMPTION LETTER CURRENT READ 10-2-07 1308
PREVIOUS READ 8-27-07 1036
0942
16624747
655652
090084190
Loving Selita 2007/10/08 HARTLD 2007/10/08 HARTLD 99 Meredocia Ave #1 Madison IL
620601151
BILLING**10-8-07**LH***PER SERVICE ORDER READING IS CORRECT SENT
HIGH CONSUMPTION LETTER CURRENT READ 9-27-07 800 PREVIOUS
READ 8-17-07 684
0942
16624800
737078
090068203
Hays David 2007/10/08 HARTLD 2007/10/08 HARTLD 2528 Circle Dr Granite City IL
620402116
BILLING**10-8-07**LH***PER SERVICE ORDER READING 1S CORRECT SENT
HIGH CONSUMPTION LETTER CURRENT READ 10-1-07 990 PREVIOUS READ
8-22-07 698
0943
16625649
61113
090040106
Parsons Place LP 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 1702 Weiman Ave SPKLR #1706
E St Louis IL 622052847
10/8/07 - High bill review, okay - usage in line. KLB/Billing
0942
16625895
102107
090072338
Ahlvers Jr Richard L 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 2818 Edwards St Granite
City IL 620405938
10/8/07 - High bill review, previous read 332, current read 652
verified per October bilrd service order - customer appears to
have leak. Sent high consumption notice. KLB/billing
0942
16626753
725265
090091060
Wade Melinda N 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 2528 Frank Scott Pky WEST
Belleville 1L 622234610
10/9/07 - High bill review, previous read 384, current read now
481 per bilrd service order. Sent high consumption notice.
KLB/Billing
0942
16626767
754578
090323914
Impact Strategies 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 5551 Belleville Xing St
SPKLR Belleville IL 62226
10/9/07 - High bill review, starting meter set read 0. Current
read is now 367 per bilrd service order. Sent high consumption
notice for opening bill (this is new construction sprinkler).
KLB/billing
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0942
16626778
754583
090323915
Impact Strategies 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 5791 Belleville Xing St
SPKLR Belleville IL 62226
10/9/07 - High bill review - previous/starting read 0. Current
read is now 2088 (verified per bilrd service order). This is
also a 2 month bill for new construction/sprinkler. Sent back
bill letter for opening bill covering service period of 8/13/07
- 10/8/07 & sent high consumption notice. KLB/Billing
0943
16627156
80438
090055673
Bell Hallie 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 1312 N 42nd St E St Louis IL
622042528
10/9/07 - High bill review, previuos read 963 (estimate), current
read now 1119 per service order (customer has bad tub leak). Sent
high consumption notice. KLB/billing
0943
16627165
91590
090064230
Hawthorne School 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 4001 Caseyville Ave Mstr E
St Louis IL 622041854
10/9/07 - High bill review, okay - usage in line. KLB/Billing
0942
16627211
110985
090079346
St Gregory Armenian 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 1014 W Pontoon Rd
Granite City IL 620402241
10/9/07 - High bill review, previous read 299 (estimate), current
read now 448 (per bilrd service order). Shows increasing usage.
Sent high consumption notice. KLB/Billing
0942
16627212
125416
090089698
Strano Robert V 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 6024 W Main St Belleville IL
622234402
10/9/07 - High bill review, previous read 91. Current read now
211 per bilrd service order - fsr notified customer of spinning
meter (has leak). Sent high consumption notice. KLB/billing
0942
16627225
127804
090091202
Moskop & Associates 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 2810 Frank Scott Pky
WEST #708 Belleville 1L 622235007
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10/9/07 - High bill review, previous read 287, current read 410
per hilow service order following bilrd order. Customer has leak.
Sent high consumption notice. KLB/Billing
0942
16627464
652508
090089993
Taylor Michelle F 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 315 SUSANN CT #17
BELLEVILLE IL 622265358
10/9/07 - High bill review, previous read 498, current read now
606 per bilrd order - meter spinning as customer has leak. Sent
high consumption notice. KLB/Billing
0943
16627487
702244
090055087
Jordan Edmond 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 4018 Audubon Ave E St Louis IL
622041823
10/9/07 - High bill review, previuos read 237, current read now
426. Per bilrd service order current read is correct - customer
has leak under house. Sent high consumption notice. KLB/Billing
0942
16627608
749390
090089490
Strano Property Management 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 307 N 44th St #8
Belleville 1L 622265240
10/9/07 - High bill review, previous read 139, current read now
292. Per bilrd order - meter spinning. Sent high consumption
notice. KLB/Billing
0943
16638081
71103
090048222
CROCKETT ISABELLE O 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 2920 Bond Ave E St Louis
IL 622071722
10/15/07 - High bill review, September read 2332. October read
now 2436. Per August service order, customer had increasing usage
& movement on meter. Usage doubled again. Sent high consumption
notice. KLB/Billing

%
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0942
16638109
72164
090049110
Elam Gloria 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 40 Jarvis Pl Alorton IL
622072519
10/15/07 - High bill review, okay - usage in line. KLB/Billing
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0945

16638119

91837

090064467

St Clair Housing Authy 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 47th & Market
Belleville IL 62223

10/15/07 - High bill review, okay - usage in line. KLB/Billing

0945

16638121

91838

090064468

St Clair Housing Authy 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 47th & Market
Belleville IL 62223

10/15/07 - High bill review, okay - usage in line. KLB/Billing

0945

16638125

91842

090064472

St Clair Housing Authy 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 4749 Piggott Ave
Belleville IL 62223

10/15/07 - High bill review, okay - usage in line. KLB/Billing

0942

16638128

92668

090065250

Meadowbrook Trailrpk 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 2513 E B St Rd
Belleville IL 62221

10/15/07 - High bill review, okay - usage in line. KLB/Billing

0942

16638134

92689

090065268

Warhover Paul P 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 420 Sherman St Belleville IL
622214147

10/15/07 - High bill review, okay - usage in line. KLB/Billing

0942

16638170

139106

090098553

Bay Wash Car Wash Co 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 2362 Old Collinsvlle Rd
Belleville IL 62221

10/15/07 - High bill review, okay - usage in line. KLB/Billing

0942
16638187
143489
090101064
Rose David 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 521 LAKE CHRISTINE DR BELLEVILLE
IL 622215101
10/15/07 - High bill review, okay - usage in line. KLB/Billing
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0944

16638192

147192

090103406

LAKE SUZANNE MOBILE 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 301 N Main St South
Shiloh IL 622692900

10/15/07 - High bill review, okay - usage in line. KLB/Billing

0942

16638198

147343

090103507

Berkley Gary 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 320 Lake Christine Dr SPKLR
Belleville IL 62221

10/15/07 - High bill review, okay - usage in line. KLB/Billing

0944

16638293

147978

090103840

Valley View Estates 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 100 Julius Dr #A Shiloh
IL 622692931

10/15/07 - High bill review, okay - usage in line. KLB/Billing

0945

16638321

453725

090064458

Patel Amrut 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 4217 Missouri Ave Motel Alorton
IL 62207

10/15/07 - High bill review, okay - usage in line. KLB/Billing

0944

16638326

548049

090305903

Shiloh Middle School 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 1709 CROSS ST SHILOH IL
62269

10/15/07 - High bill review, okay - usage in line. KLB/Billing

0942

16642433

736977

090321308

Ross Scott D 2007/10/16 LEFLORLA 2007/10/16 LEFLORLA 3300 Gadwall Ct SPKLR Swansea
IL 62226

10/16/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

ER FSR HEAVY WATERING/LAL/BILLING

0989
16643802
91605
090064242
Gateway Cold Storage 2007/10/17 BUTLERKL 2007/10/17 BUTLERKL 1 Natl Stockyards
National Cty IL 62071
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10/17/07 - High bill review, okay - usage in line. KLB/Billing

0942

16643805

91631

090064264

Slay Industries 2007/10/17 BUTLERKL 2007/10/17 BUTLERKL 2 Monsanto Ave Sauget IL
622011015

10/17/07 - High bill review, okay - usage in line. KLB/Billing

0942

16643806

91632

090064265

Sauget Sewerage 2007/10/17 BUTLERKL 2007/10/17 BUTLERKL Mobile Ave Sauget IL 62201
10/17/07 - High bill review, okay - usage in line. KLB/Billing

¥
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0942

16643814

91633

090064266

Trade Waste Incineration

10/17/07 - High bill review, okay

usage in line. KLB/Billing

0942

16643823

91646

090064275

Cerro Flow Products, Inc.
10/17/07 - High bill review, okay

usage in line. KLB/Billing

0942

16643830

91656

090064279

Afton Chemical Corporation
10/17/07 - High bill review, okay

usage in line. KLB/Billing

0942

16643857

91723

090064350

Sauget Warehouse

10/17/07 - High bill review, okay

usage in line. KLB/Billing
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0942
16644569
601677
090309931
GIPSON CLINT

10/17/07-SENT HIGH CONSUMPTION DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER ISSUED ON 10/12/07 VERIFY READ 327 AND PREVIOUS REA

D 9713707 237..LAL/BILLING SENT LETTER
0943
16645815
85379
090059193
Carman Clarence
10/18/07 - September read was 859 (estimate). October read now
1060. Sent high return of estimate notice - customer was notified
of leak in August. KLB/Billing
0942
16645977
117200
090084064
Mcdonald Harvey
10/18/07 - September read was 2 (estimate). October read is now
97. Sent unexpected high return of estimate (had been estimated
5+ consecutive months). KIB/Billing
0942
16645989
119095
090085675
GATEWAY INTERNATIONAL RACEWAY
10/18/07 - High bill review, okay - usage in line with last 2
months - reads previous verified by service order - has higher
consumption this year. KLB/Billing
0942
16645995
155973
090108961
Lanter Jeff
10/18/07 - High bill review, okay - usage in line. KLB/Billing
0943
16646209
671942
090053095
Woods Andre
10/18/07 - High bill review, September read was 623. October read
is now 909 = 286 usage. Per July service order & October contact,
customer has leak. Sent high consumption notice. KLB/Billing
0942
16646214
693941
090310877
Washington Avenue Apartments
10/18/07 - High bill review, okay - usage in line. KLB/billing
0945
16648666
726679
090060439
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THOMAS LEEANGELIA
10/19/07 - High bill review, September read was 379. 10/3/07
npoff order showed current read of 424 & October 10/17/07 route
read is 469. Sent high consumption notice. KLB/Billing
0942
16649074
112884
090080808
Granite City Park Dist
10/19/07 - September read was 195. October read is now 413 per
bilrd order sent to verify usage. Sent high consumption notice.
KLB/Billing

2007/10/17 BUTLERKL
2007/10/17 BUTLERKL
2007/10/17 BUTLERKL
2007/10/17 BUTLERKL
2007/10/17 LEFLORLA
2007/10/17 BUTLERKL
2007/10/17 BUTLERKL
2007/10/17 BUTLERKL
2007/10/17 BUTLERKL
2007/10/17 LEFLORLA
7 Mobile Ave
1 Mississippi Ave MSTR
Fallngsp & Mons MSTR
1401 Mississippi Ave
232 Emerald Way W LT229
Sauget
E St Louis
Sauget
Sauget
Granite City
IL 622011069
IL 62202
IL 62201
IL 622011084
IL 620406631
2007/10/18 BUTLERKL 2007/10/18 BUTLERKL 519 N 35th St E St Louis IL 622051425
2007/10/18 BUTLERKL 2007/10/18 BUTLERKL 323 Hill St Madison IL 620601634
2007/10/18 BUTLERKL 2007/10/18 BUTLERKL 700 Raceway Blvd #RSTROOM Madison IL 62060
C 2007/10/18 BUTLERKL
P 2007/10/18 BUTLERKL
2007/10/18 BUTLERKL
2007/10/18 BUTLERKL
1511 18th Green Ct Spklr
847 N 24th St
Belleville
E St Louis
IL 62220
IL 622052707
2007/10/18 BUTLERKL
2007/10/19 BUTLERKL
2007/10/18 BUTLERKL
2007/10/19 BUTLERKL
1530 Market St SPKLR
5919 Laura Ave
Madison
E St Louis
IL 620601470
IL 622031524
2007/10/19 BUTLERKL 2007/10/19 BUTLERKL E 23rd &Ridgedale BIfld Granite City IL
62040
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0942

16652540

115484

090082682

QUICK TRIP CORP 2007/10/22 HARTLD 2007/10/22 HARTLD 608 McCambridge Ave Madison IL
620601561

BILLING***10-22-07**LH**SERVICE ORDER STATES READING IS CORRECT.

- -CURRENT READ 10-19-07 794 TO 9-18-07 284..SENT LETTER

0942

16658899

533676

090064293

Solutia Inc 2007/10/24 BUTLERKL 2007/10/24 BUTLERKL 15 Judith Ln Cahokia IL
622061352

10/24/07 - High bill review, September read was 147. October read

is now 515 (per service order to verify high usage). Sent high

consumption notice. KLB/Billing

0942

16659158

117505

090084325

Church Of Christ 2007/10/24 LEFLORLA 2007/10/24 LEFLORLA 1107 Logan Ave #9 Madison
IL 620601125

10/24/07-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER SERVI

CE ORDER ISSUED ON 10/19/07 VERIFY READ 1279 AND PREVIOUS READ

ON 9720 981..LAL/BILLING

0943

16670234

752087

090064235

Rockwood Color Pigments 2007/10/29 BUTLERKL 2007/10/29 BUTLERKL 2001 Lynch Ave E St
Louis IL 622041717

10/29/07 - This is a multiple meter high volume usage account.

1st bill only 6 days - October usage in line for 30 day average

bill. No letter needed. KLB/Billing

0942
16670307
737996
090116280
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Ramirez J 2007/10/29 BUTLERKL 2007/10/29 BUTLERKL 524 Leawood Dr Swansea IL
622261925
10/29/07 - September read was 906. October read is 927. Sent
high consumption notice due to 50% usage increase. KLB/Billing

0942

16672359

93003

090065540

The Desco Group 2007/10/30 BUTLERKL 2007/10/30 BUTLERKL 2637 N I1llinois St #B
Swansea IL 622262302

10/30/07 - September read was 3267 (estimate). October read is

now 3579. Sent high consumption notice due to 50% usage iIncrease

as last estimate was in line. KLB/Billing

0943

16687614

61107

090040100

Parsons Place LP 2007/11/05 BUTLERKL 2007/11/05 BUTLERKL 1902 Weiman Ave #1906 E St
Louis IL 622052850

11/5/07 - October read was 318 (estimate). October read is now

375. Sent high consumption notice due to 50% usage increase from
last in line estimate. KLB/Billing

0943

16687625

61117

090040110

Parsons Place LP 2007/11/05 BUTLERKL 2007/11/05 BUTLERKL 1705 Exchange Ave E St
Louis IL 622052832

11/5/07 - October read was 827 (estimate), October read is now
1005. Sent high consumption notice due to 50% + usage iIncrease
since last estimate. KLB/billing

0942

16687701

628513

090091182

Noble Vollmer Realty 2007/11/05 BUTLERKL 2007/11/05 BUTLERKL 5735 Memory Ln
Belleville IL 622265014

11/5/7/07 - October read was 3041. November read is now 3129. Sent

high consumption notice due to 50% usage increase. KLB/Billing

0942

16689802

602508

090079325

Schaffer Sondra 2007/11/06 BUTLERKL 2007/11/06 BUTLERKL 92 Briarhaven Dr #A Granite
City IL 620402172

11/6/07 - October read was 622 (estimate). November read is now

712. Sent high consumption due to high return of estimate from
50% usage increase. KLB/Billing
0942
16689994
92565
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090065159
MAC MANAGEMENT 2007/11/06 BUTLERKL 2007/11/06 BUTLERKL 100 Briarhaven Dr Belleville
IL 62223
11/6/07 - October read was 5978, November read is now 6264. Sent
high consumption notice due to 50% usage increase. KLB/billing

¥
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0942

16694975

64226

090042757

Trinity Outreach Center 2007/11/08 BUTLERKL 2007/11/08 BUTLERKL 5110 Forest Blvd Gym
Washngton Pk IL 62204

11/8/07 - October read was 126 (estimate). November read is now

448 (10/29/07 rem order had read of 425). Sent high consumption

notice due to more than 50% usage increase. KLB/Billing

0942

16704669

687915

090058422

Molton Lee 2007/11/13 HARTLD 2007/11/13 HARTLD 2307 N 59th St E St Louis IL
622041623

BILLING**11-13-07**LH***PER SERVICE ORDER CUSTOMER HAS A LEAK....

-CURRENT READ 11-9-07 340 PREVIOUS READ 10-4-07 159..LETTER

SENT

0942

16710781

147223

090103432

Keleher Construction 2007/11/15 HARTLD 2007/11/15 HARTLD 1916 Keleher Plz #B
Belleville 1L 622218010

BILLING***11-15-07**LH***SERVICE ORDER STATES READ 1S CORRECT..

CURRENT READ 11-15-07 973 TO 10-11-07 472

0945

16731072

473479

090062014

First Choice For Infants and Toddlers Inc 2007/11/26 BUTLERKL 2007/11/26 BUTLERKL
267 N 74th St E St Louis IL 622032410

11/26/07 - Old meter October read was 3279. November out read was

3292 = 13 units. New meter shows usage of 95 units as of 11/20/07

= 95 units, total 108 units. Per last service order customer may

have toilet leak. Sent high consumption notice. KLB/Billing

0942

16735195

113949

090081600

Green Paul 2007/11/26 LEFLORLA 2007/11/26 LEFLORLA 1300 lowa St Madison IL 620601212

11/26/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PE
R BILRD SERVICE ORDER CLOSED ON 11/20/07 VERIFY READ 213..LAL/BIL
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LING
0942
16735559
485578
090081821
Reed Marsha 2007/11/26 LEFLORLA 2007/11/26 LEFLORLA 903 ALTON AVE MADISON IL
620601323
11/26/07-SENT HIGH CONSUMPTION LETTER DUE INCREASE IN USAGE CUSTO
MER HAS BEEN NOTIFUED OF LEAK & BILRD SERVICE ORDER VERIFY READ
1057 ON 11/20..LAL/BILLING
0943
16738971
73729
090050219
Bigby Joe 2007/11/27 LEFLORLA 2007/11/27 LEFLORLA 1402 Bond Ave E St Louis IL
622011810
11/27/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE
PER BILRD SERVICE ORDER VERIFY READ 189..LAL/BILLING
0942
16741527
93034
090065567
Ryans Family Steak House 2007/11/28 BUTLERKL 2007/11/28 BUTLERKL 4580 N 1llinois St
Swansea IL 622261533
11/28/07 - October read was 1462. November read is 1928 = 466
units. Sent high consumption notice due to 50% usage increase.
KLB/Billing
0942
16741715
166633
090116506
Jacobs Diane K 2007/11/28 BUTLERKL 2007/11/28 BUTLERKL 4200 N Illinois St R Swansea
IL 622261835
11/28/07 - October read was 1248. November read is 1433 = 185
units. Per November hilow, customer had leak on service line.
Sent high consumption notice. KLB/Billing
0942
16747614
468533
090121754
Wofford Monica L 2007/11/30 BUTLERKL 2007/11/30 BUTLERKL 503 N 37th St Belleville IL
622266017
11/30/07 - 10/24 read was 568. 11/28 read is now 657 = 89 units.
Sent high consumption notice due to 10/29 service order showed
read of 582 (14 units in 5 days). KLB/Billing
0942
16768910
722807
090119974
Memorial Hospital 2007/12/04 LEFLORLA 2007/12/04 LEFLORLA 45 Berrywood Dr Belleville
IL 622264803
12/4/07-SENT HIGH BILL LETTER DYE TO INCREASE IN USAGE PER BILRD
SERVIC ORDER VERIFY READ 1515 ON 11/30/07..LAL/BILLING SENT LETTE
R

¥
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0942
16772278

92344

090064963

Board Of Education 2007/12/05 LEFLORLA 2007/12/05 LEFLORLA 29th & State St Granite
City IL 62040

12/5/07-SENT HIGH BILL CONSUMPTION LETTER DUE TO INCREASE IN USAG

E PER BILRD SERVICE ORDER VERIFY READ 2100..LAL/BILLING

0943

16774352

690242

090055564

Dofford Clemmie 2007/12/06 LEFLORLA 2007/12/06 LEFLORLA 1101 N 42nd St E St Louis IL
622043022

12/6/07-SENT HIGH CONSUMPTION LETTER DUE ESTIMATE READS CAUSING

IH BILL .._LAL/BILLING

0943

16783959

546873

090049728

Joe Ginger H 2007/12/11 BUTLERKL 2007/12/11 BUTLERKL 3400 Brady Ave E St Louis IL
622071605

12/11/07 - Current read 999, sent high consumption notice due

to high usage following 2nd consecutive estimate. KLB/Billing

0942

16790092

135577

090096761

Mckinley Dean L 2007/12/14 BUTLERKL 2007/12/14 BUTLERKL 523 S 74th St Belleville IL
622232858

12/14/07 - 11/4 read was 310, 12/12 read is now 341 per service

order (also movement on meter). Sent high consumption notice.

KLB/billing

0943

16796475

68133

090045797

Thomas Josephine 2007/12/18 LEFLORLA 2007/12/18 LEFLORLA 1516 Gaty Ave E St Louis IL
622013212

12/18/07-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILR

D SERVICE ORDER VERIFY READ 12/30 ON 12/14/07-LAL/BILLING

0942

16811433

707186

090114431

Walker Keri 2007/12/28 LEFLORLA 2007/12/28 LEFLORLA 504 S 1st St Belleville IL
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622202510
12/28/07-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER EMER
SERVICE ORDER..WATER POURING OUT BASEMENT WINDOW. .LAL/BILLING

0942

16812028

87761

090061098

Miller Bertha M 2007/12/28 LEFLORLA 2007/12/28 LEFLORLA 1010 N 72nd St E St Louis IL
622031209

12/28/07-SENT HIGH BILL LETTER DUE TO INCEWASE IN USAGE PER

BILRD SERVICE ORDER CLOSE ON 12/17/07 VERIFY READ 344 AND 11/19/

7 READ 328 ._LAL/BILLING

0942

16812083

727224

090084412

Forest Sheila E 2007/12/28 HARTLD 2007/12/28 HARTLD 1117 CALHOUN AVE MADISON IL
620601117

BILLING***12-28-07**LH**PER SERVICE ORDER READING IS CORRECT.

LETTER SENT

0943

16828816

482713

090054898

Willoughby Teresa J 2008/01/07 HARTLD 2008/01/07 HARTLD 3212 Gross Ave E St Louis IL
622041216

BILLING***1-7-07**LH***HIGH BILL DUE TO 3 MONTHS OF ESTIMATES.

LETTER SENT

0942

16829595

80638

090055825

Haynes Sherry 2008/01/07 LEFLORLA 2008/01/07 LEFLORLA 1103 N 45th St E St Louis IL
622043034

1/7/08-sent high bill letter due to estimate reads covering perio

d 10/2/07 to 12/4/07..1al/billing

0942

16833779

113230

090081053

DONALDSON JAYSON L 2008/01/09 BUTLERKL 2008/01/09 BUTLERKL 2008 WASHINGTON AVE #2
GRANITE CITY IL 620405311

1/9/708 - 11/29/07 read was 90, 1/4/08 read is now 182 per service

order. Sent high consumption notice. KLB/Billing

0989
16842381
92208
090064839
Jariwala Haresh P 2008/01/14 HARTLD 2008/01/14 HARTLD 6016 Collinsville Rd Tlrpk E
St Louis IL 622012529
BILLING***1-14-08**LH***SERVICE ORDER STATES READ IS CORRECT.
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HIGH BILL LETTER SENT

0989

16842641

764540

090064834

McDougal Mike A 2008/01/14 HARTLD 2008/01/14 HARTLD 3107 Kingshighway E St Louis IL
622012456

BILLING***1-14-08**LH***SERVICE ORDER STATES READ IS CORRECT.

SENT CUSTOMER HIGH CONSUMPTION LETTER

¥
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0943

16847896

539787

090064442

P & B REAL ESTATE

BILLING***1-16-08**LH**PER SERVICE ORDER CUSTOMER HAS MOVEMENT ON
METER...SENT HIGH CONSUMPTION LETTER.

0943

16852819

696093

090050869

Wiggins

1/18/08 - Found in bill batch, 12/14/07 read was 636. 1/16/08
read is now 730 = 94 units. Previous December ckmtr order showed
high usage & customer®s usage is fluctuating from high to lower
reads. Sent high consumption notice. KLB/Billing

0943

16853802

64786

090043174

Brown

1/18/08-SENT HIGH LETTER DUE TO INCREASE IN USAGE PER MREDT
SERVICE ORDER READ ON 1/14/07 READ 187 AND 1/15/07 READ 259
PER E-CODER CONTINUOUS LEAK..LAL/BILLING

0944
16854064
92677
090065260
St Johns Childrens
1/18/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER
EMERGENCY SERVICE ORDER CUSTOMER HAS PRIVATE LEAK (CUSTOMER LEAK)
LAL/BILLING
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0943

16858985

454018

090052001

ZACHARY

1/21/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE. .PER
CHECK METER SERVICE ORDER CUSTOMER HAS UNDERGROUND LEAK
LAL/BILLING

0942

16862819

726726

090106116

Jones

1/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER MREDT
SERVICE ORDER READ VERFIED 112 ON 1/17/08..LAL/BILLING

0943

16865280

735251

090050814

Butler

1/213/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE ON 1/18/
8 READ 242 AND 1/22/08 READ 324 EQUALS 82UNITS IN 4DAYS
LAL/BILLING SENT LETTER

0942

16866267

657283

090119552

Webb

1/24/08 - 12/21/07 read was 442, 1/23/08 read is 607 (verified
per off & previous emergency order - had leak that flooded the
basement). Sent high consumption notice. KLB/Billing

0942

16866280

93913

090066273

Lane

BILLING***1-24-08***_H***PER SERVICE ORDER CUSTOMER HAS A LEAK..
.LETTER SENT

0942

16878851

765736

090322698

Edgar

1/30/08-SENT HIGH BILL LETTER DUE TO NEW HOME CUSTOMER USING ALOT
WATER AND FIRST BILL BILL FROM 7/31 TO 12/18/07 WAS ESTIMATED
LAL/BILLING SENT LETTER

0943
16904004
637735
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090040858
Harris Finance
2/12/708. .SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER EMERG
ENCY SERVICE ORDER READ IS 719 ON 2/11..LAL/BILLING

Irma
2008701716 HARTLD 2008/01/16 HARTLD 2600 Bond Ave #1 E St Louils IL 622071740
J 2008/01/18 BUTLERKL 2008/01/18 BUTLERKL 400 N 23rd St E St Louis IL 622051726

Vernon Edwin 2008/01/18 LEFLORLA 2008/01/18 LEFLORLA 1901 Central Ave E St Louis IL
622071918

LEZLYE
Sean
Solomon
Angela
Edward
Ron

2008701718 LEFLORLA 2008/01/18 LEFLORLA 2620 Lebanon Ave Belleville IL 622213233
2008/01/21 LEFLORLA 2008/01/21 LEFLORLA 782 N 39th St E St Louis IL 622052164
2008/01/22 LEFLORLA 2008/01/22 LEFLORLA 1045 BROOKSHIRE CT #7 BELLEVILLE IL
622215644

2008/01/23 LEFLORLA 2008/01/23 LEFLORLA 574 N 23rd St E St Louis IL 622052334

L 2008/01/24 BUTLERKL 2008/01/24 BUTLERKL 111 W F St Belleville IL 622201249

W 2008701724 HARTLD 2008/01/24 HARTLD 2121 Missouri Ave Granite City IL 620403223
2008/01/30 LEFLORLA 2008/01/30 LEFLORLA 2935 Wye Oak Dr L 126 Belleville IL 62221
2008/02/12 LEFLORLA 2008/02/12 LEFLORLA 9th & M L King Dr E St Louis IL 62201

%
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16904374
754631
090045228
Maxwell LaShonda 2008/02/12 LEFLORLA 2008/02/12 LEFLORLA 331 N 18th St #B E St Louis
IL 622051646
2/12/08-SENT HIGH BILL LETTER..DU TO INCREASE IN USAGE FROM LAST
MONTH. .LAL.BILLING

0943

17065392

65289

090043539

Shining Light MB Church 2008/02/13 LEFLORLA 2008/02/13 LEFLORLA 1334 Colas Ave E St
Louis IL 622072022

2/13/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER SERVIC

E ORDER BUSTED PIPE IN CHURCH..LAL/BILLING

0942

17066141

544027

090090414

Judge Diana 2008/02/13 LEFLORLA 2008/02/13 LEFLORLA 4818 Walter St Belleville IL
622264721

2/13/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE VERIFY READ..LAL/BILLING SENT LETTER

0943

17073828

68076

090045752

Butler Russell L 2008/02/18 LEFLORLA 2008/02/18 LEFLORLA 1742 Gaty Ave E St Louis IL
622051630

2/18/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER MREDT ON 2/13/07 READ 126 ON 2/15/08 READ 136..LAL/BILLING

SENT LETTER

0943

17075220

639222

090044372

Washington Elizabeth 2008/02/18 BUTLERKL 2008/02/18 BUTLERKL 1731 1/2 Kansas Ave E
St Louis IL 62205

2/18/08 - Sent high consumption notice per verified high current

read of 542 from 2/13/08 mredt order. KLB/Billing

0945

17079799

612295

090048615

Cooper Mary L 2008/02/20 BUTLERKL 2008/02/20 BUTLERKL 420 1/2 S 40th St Front E St
Lours IL 62207

2/20/08 - Sent high consumption notice per 2/18/08 bilrd order

verifying current read of 1696 = 752 units. KLB/Billing

0942
17079901
768390
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090079174
Erwin Rheannon 2008/02/20 BUTLERKL 2008/02/20 BUTLERKL 250 Holiday Mobile Park
Granite City IL 620406571
2/20/08 - Sent high consumption notice due to current read of 104
per 2/18/08 bilrd service order - customer had underground leak.
KLB/Billing

0943

17082263

73695

090050194

Gatlin Wauleane 2008/02/21 BUTLERKL 2008/02/21 BUTLERKL 2609 Missouri Ave Belleville
IL 62220

2/21/08 - Sent high consumption notice due to current read 1013

per 2/19/08 bilrd order. KLB/Billing

0942

17082478

567728

090064933

Gateway Regional Medical Ctr 2008/02/21 BUTLERKL 2008/02/21 BUTLERKL 2044 Madison
Ave Granite City IL 620404641

2/21/08 - Sent high consumption notice for current read of 9447

per 2/20/08 bilrd order. KLB/Billing

0943

17084253

735807

090049586

Merriweather Shery 2008/02/22 LEFLORLA 2008/02/22 LEFLORLA 3515 Converse Ave E St
Louis IL 622071610

2/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER

BILRD VERIFY READ 239..FSR VERIFY LEAK ON CUSTOMER SIDE

LAL/BILLING SENT LETTER

0942

17084648

714835

090108532

Taylor Tabitha A 2008/02/22 LEFLORLA 2008/02/22 LEFLORLA 131 N Virginia Ave
Belleville IL 622203959

2/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER FSR

LEAKING TOILET VERIFY READ 790 ..LAL/BILLING SENT LETTER

0943

17088443

716894

090051564

Wilson James C 2008/02/25 LEFLORLA 2008/02/25 LEFLORLA 3109 Belleview Ave E St Louis
IL 622051439

2/25/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE VERIFY READ 275..LAL/BILLING SENT LETTER

%
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0943

17088454

742225

090053201

Hawkins Merle H 2008/02/25 LEFLORLA 2008/02/25 LEFLORLA 713 N 23rd St E St Louis IL
622052409

2/25/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER VERIFY READ 222._LAL/BILLING SENT LETTER

0943

17091602

85954

090059665

Cosby Ed 2008/02/26 LEFLORLA 2008/02/26 LEFLORLA 5555 STATE ST E ST LOUIS IL
622031344

2/26/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER 2/19/

8 REA 831 & 2/22/08 READ 866 EQUAL 35UNITS IN 3 DAYS...LAL/BILLI

NG SENT LETTER

0943

17094486

724159

090060030

Riddle Chris 2008/02/27 LEFLORLA 2008/02/27 LEFLORLA 744 N 61st St E St Louis IL
622031435

2/27/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

SERVICE VERIFY READ 235..LAL/BILLING SENT LETTER

0942

17094550

755475

090324015

American Heritage Homes 2008/02/27 LEFLORLA 2008/02/27 LEFLORLA 134 Falls Park Ct
LT125 Bellleville 1L 62220

2/27/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER BILRD

ORDER VERIFY READ 159._.LAL/BILLING SENT LETTER

0942

17107726

60670

090039753

Mathews Fate 2008/03/05 HARTLD 2008/03/05 HARTLD 412 Jefferson St Lovejoy IL 62059
BILLING***3-5-08****_H**SENT LETTER

0943
17107818
78406
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090054011
Crawford Shirley M 2008703705 HARTLD 2008/03/05 HARTLD 1728 N 21st St E St Louis IL
622041017
BILLING***3-5-08****LH*SENT LETTER

0943

17109023

649099

090053884

Bank Wanda 2008/03/05 HARTLD 2008/03/05 HARTLD 1709 Lynch Ave E St Louis IL
622053030

BILLING***3-5-08****_H*SENT LETTER

0942

17109226

99936

090070840

RAPID LUBE INC 2008/03/05 HARTLD 2008/03/05 HARTLD 2200 Madison Ave Granite City IL
620404705

BILLING***3-5-08****LH**SENT LETTER

0943

17109291

588452

090308775

Parsons Place LP 2008/03/05 HARTLD 2008/03/05 HARTLD 1909 EXCHANGE AVE 1913 #1917 E
ST LOUIS IL 622052836

BILLING***3-5-08**LH***LETTER SENT

0943

17109293

588497

090308778

Parsons Place LP 2008/03/05 HARTLD 2008/03/05 HARTLD 1900 WINSTANLEY AVE 1904 #1908
E ST LOUIS IL 622052815

BILLING***3-5-08**LH***LETTER SENT

0943

17109453

652874

090314021

East Lake Central City LP 2008/03/05 HARTLD 2008/03/05 HARTLD 1304 Walter St #A & B
E St Louis IL 622052963

BILLING***3-5-08**LH*** LETTER SENT

0942

17119029

474705

090066007

Williams -Johnson Sharon 2008/03/10 HESSDG 2008/03/10 HESSDG 10 S 35th St Belleville
IL 622266341

037/10/08 current 3/07 read 1785 previous 2/01 read 1628 service

rder#1639510 verfied read sent high consumption letter. dgh/billi

ng

0942
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17121441
648564
090072746
Sumner Joelle N 2008/03/11 HESSDG 2008/03/11 HESSDG 2715 Buxton Ave Granite City IL
620405804
03/11/08 current 187 previous 2/01 read 77 service order states
ovement on meter sent high consumption letter. dgh/billing

0943

17121925

723036

090054174

Morrison Rebecca 2008/03/11 HESSDG 2008/03/11 HESSDG 1363 N 25th St Cahokia IL
622041777

03711708 current 3/06 read 269 previous 2/01 read 19 service orde

r # 1639114 verfied read states no movement on meter sent

high consumption letter. dgh/billing

¥
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0943
17122581
763312
090054056
Lawrence Terri L 2008/03/11 HESSDG 2008/03/11 HESSDG 1721 N 23rd St E St Louis IL
622041026
03/11/08 current 03/04 read 232 previous 02/01 read 37 service
order# 1638803 verfied read 232 sent high consumption letter. dgh
/billing
0942
17127014
704089
090099507
Whitsitt Benjamin 2008/03/13 LEFLORLA 2008/03/13 LEFLORLA 10 Rio Verde Dr Belleville
IL 622213124
3/13/08-SENT LHIGH BIL LETTE DUE TO INCREASEIN BILL DUE TO ESTIMA
TE READ COVERING PERIOD 11/8/07 TO 3/11/07._.LAL/BILLING SENT LETT
ER
0942
17130509
704846
090042998
Johnson Audrey A 2008/03/14 LEFLORLA 2008/03/14 LEFLORLA 45 David St E St Louis IL
622061332
3/14/08-SENT HIGH BILL LETTER DUE INCREASE OF USAGE DUE TO ESTIMA
ET READS COVERING BILLING PERIOD 11/13/07 TO 2/21/08..LAL/BILLING
SENT LETTER
0943
17135378
716118
090064877
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Mattox Mary 2008/03/17 BUTLERKL 2008/03/17 BUTLERKL 506 St Louis Ave E St Louis IL
622012924
3/17/08 - Sent high consumption notice per current read of 19
showing high usage of 127 units since 2/8/08 read of 64 per mredt
order. KLB/Billing
0943
17135722
61117
090040110
Parsons Place LP 2008/03/17 BUTLERKL 2008/03/17 BUTLERKL 1705 Exchange Ave E St
Louis IL 622052832
3/17/08 - Sent high return of estimate notice due to current read
1619 after 3 consecutive estimates (high usage is correct per
2/26/08 bilrd order). KLB/Billing
0942
17135758
120639
090086563
Bradac J V 2008/03/17 BUTLERKL 2008/03/17 BUTLERKL 153 Freedom Dr Belleville IL
622265147
3/17/08 - Sent high consumption notice due to current 3/7/08 read
of 1466 per bilrd order (184 units since 2/1/08 estimated read of
1282). KLB/billing
0945
17144201
715434
090318401
Eawood Nedal 2008/03/20 BUTLERKL 2008/03/20 BUTLERKL 4221 Old Missouri Ave Alorton
IL 62207
3/20/08 - Sent high consumption notice, per 3/17/08 read 607 as
verified by mredt order. KLB/Billing
0943
17144226
73036
090049694
Borders Frank 2008/03/20 BUTLERKL 2008/03/20 BUTLERKL 3109 Virginia Pl E St Louis IL
622071758
3/20/08 - Sent high consumption notice due to 3/20/08 read 562
- verified per bilrd order. KLB/Billing
0942
17151172
730483
090107054
Mcwherter Antonio 2008/03/21 BUTLERKL 2008/03/21 BUTLERKL 615 Bristow St Belleville
IL 622214804
3/21/08 - Sent high consumption notice per 3/20/08 read 1339 from
bilrd order - customer has bad leak, water shutoff by fsr at the
curb. KLB/Billing
0943
17157686
77132
090052911
Thomas Dorresa L 2008/03/24 HESSDG 2008/03/24 HESSDG 2913 RENSHAW AVE E ST LOUIS IL
622052727
03/24/08 current 03/20/08 554 previous 02/15 read 229 service
oreder 1653612 verfied read states no movement on meter, sent
high consumption letter. dgh/billing
0943
17163576
85040
090058937
Esl Housing Authority 2008/03/26 BUTLERKL 2008/03/26 BUTLERKL 841 Success Ct E St
Louis IL 622031866
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3/26/08 - Sent high consumption notice due to 3/24/08 read 774
shows 50% usage increase. KLB/Billing

%
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MCMILLRL High Bill Utility Contacts for District Interurban PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0943

17163777

85050

090058947

Esl Housing Authority 2008/03/26 BUTLERKL 2008/03/26 BUTLERKL 830 Success Ct E St
Louis IL 622031866

3/26/08 - Sent high consumption notice due to current 3/24/08

read of 1466 shows 50% + usage increase. KLB/Billing

0942

17164046

94631

090066788

Lay Mary Ann 2008/03/26 BUTLERKL 2008/03/26 BUTLERKL 2803 Emzee Ave Granite City IL
620401903

3/26/08 - Sent high return of estimate notice due to 3/24/08 read

of 967 following 2 consecutive estimates. KLB/Billing

0942

17164324

446785

090066411

Baney Dawn R 2008/03/26 BUTLERKL 2008/03/26 BUTLERKL 2022 Dewey Ave Granite City IL
620403202

3/26/08 - Sent high return of estimate notice due to 3/24/08 read

592 following 2 consecutive estimates. KLB/Billing

0942

17167293

96224

090067980

Norfolk & Southern Cor 2008/03/27 LEFLORLA 2008/03/27 LEFLORLA 25th & Railroad
Granite City IL 62040

3/27/08-SENT HIGH BILL LETTER DUE TO ESTIMATE READS COVERING 2 BI

LL CYCYLE..LAL/BILLING SENT LETTER

0942

17168165

159912

090111486

Spann Rosie 2008/03/27 LEFLORLA 2008/03/27 LEFLORLA 601 N Charles St #7 Belleville
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IL 622204020
3/27/08-sent high bill letter due to increase iIn usage fsr verify
read 538 and notified landlord of high usage..2/20/08 read 251
difference of 287 units..lal/billing sent letter

Total District Contacts
151

¥

6/17/08 14:04:04 *** ILPR *** 1llinois - Production - V5R1M8
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MCMILLRL High Bill Utility Contacts for District Lincoln PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0927

16609786 7670

090005200

MAPLE RIDGE CARE CENTER 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 2202 N Kickapoo St
Mrc-2 Lincoln IL 626561306

10/1/07 - High bill review - okay, usage in line. KLB/billing

0927

16618120 8081

090005460

Dickson Larry L 2007/10/04 BUTLERKL 2007/10/04 BUTLERKL 527 N Sangamon St Lld-1
Lincoln IL 626562063

10/4/07 - Previous read 1035. Current read 1231 = 196 units. 3rd

consecutive month with high usage. Sent high consumption notice.

KLB/Billing

0927

16618135 8169

090005518

Thornton Oil Corporation 2007/10/04 BUTLERKL 2007/10/04 BUTLERKL 611 N Logan St
Lincoln IL 626561738

10/4/07 - High bill reivew, okay - usage in line. KLB/Billing

0927

16719439

454403

090003499

Adye Wendy 2007/11/19 BUTLERKL 2007/11/19 BUTLERKL 1125 Pulaski St Lincoln IL
626563189

11/19/07 - 9/12/07 read was 936. 11/13/07 read is now 1021 per

service order. Sent high consumption notice. KLB/Billing

0927
16719483
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485360
090003415
Richmond Gina 2007/11/19 BUTLERKL 2007/11/19 BUTLERKL 311 S Ladue St Lincoln IL
626563130
11/19/07 - 9/12/07 read was 49. 11/13/07 read is 78 per service
order (movement on meter). Sent high consumption notice.
KLB/Billing

0927

16719536

538419

090003402

WERKMAN LESLIE 2007/11/19 BUTLERKL 2007/11/19 BUTLERKL 901 Clinton St Lincoln IL
626563110

11/19/07 - 9/12/07 read was 303. 11/13/07 read is now 333 per

service order (movement on meter) Sent high consumption notice.

KLB/Billing

0927

16735046

45

090000041

NEIGHBORS TO NATIONS COMMUNITY 2007/11/26 LEFLORLA 2007/11/26 LEFLORLA 1500 N Mc
Lean St Lincoln IL 626561843

11/26/07-SENT HIGH BILL CONSUMPTION LETTER DUE TO MREDT SERVIC EO

RDER VERIFY READ ON 11/19/07 163..LAL/BILLING

0927

16771642

579619

090005387

Dowling Leola R 2007/12/05 BUTLERKL 2007/12/05 BUTLERKL 400 Broadway St Lincoln IL
626562081

12/5/07 - October read was 1637, December read is 1840 per mredt

order (movement on meter - may have leak). Sent high consumption

notice. KLB/Billing

0927

17068024

382

090000309

McMath Rentals 2008/02/14 BUTLERKL 2008/02/14 BUTLERKL Kenwood Dplx #15 & 2 Lincoln
IL 62656

2/14/08 - Found in bill batch, sent high consumption notice per

2/12/08 read of 1240 (per rpoff & rpon orders - customer had

leak). KLB/Billing

0927

17081965 1366

090000934

Tigges Donald 2008/02/21 LEFLORLA 2008/02/21 LEFLORLA 648 4th St Lincoln IL
626562515

2/21/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER EMERGE

VERIFY READ 283 BILRD READ ..LAL/BILLING SENT LETTER

0927
17135005
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576016
090003754
EILTS ROBERT 2008/03/17 LEFLORLA 2008/03/17 LEFLORLA 1528 Pulaski St Lincoln IL
626563241
3/17/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER EMERG
SERVICE ORDER VERIFY LEAK INISDE HOME..LAL/BILLING SENT LETTER

0927

17151099 4271

090002878

Wal Mart Stores Inc 2008/03/21 BUTLERKL 2008/03/21 BUTLERKL 1501 Woodlawn Rd Wms-1
Lincoln 1L 626569791

3/21/08 - Sent high consumption notice per 3/14/08 read of 4095

from emergency service order - customer has bad leak. KLB/Billing

Total District Contacts
12

%

6/17/08 14:04:04 *** |LPR *** lllinois - Production - V5RIM8
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MCMILLRL High Bill Utility Contacts for District Pekin PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0925

16610390

533938

090304529

WAL-MART STORES, INC #01-0603 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 3320 VETERANS
DR PEKIN IL 615549315

10/1/07 - High bill review - okay, usage in line. KLB/billing

0925

16615584

228807

090160696

R.E.A_.L. KLEEN INC 2007/10/03 BUTLERKL 2007/10/03 BUTLERKL 1407 Broadway St Pekin IL
615543878

10/3/07 - High bill review - okay, usage in line. KLB/Billing

0925

16624598

228810

090160699

Pekin House Project 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 1901 Broadway St Pekin
IL 615543823

10/8/07 - High bill review, okay - usage in line. KLB/Billing
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0925
16634968
228977
090160827
PEKIN MEMORIAL HOSPITAL 2007/10/12 BUTLERKL 2007/10/12 BUTLERKL 1320 Court St Pekin
IL 615545024
10/12/07 - High bill review, okay - usage in line. KLB/Billing

0925

17074282

704483

090154716

McCloud Gary 2008/02/18 LEFLORLA 2008/02/18 LEFLORLA 1316 S 10th St Pekin IL
615545813

2/18/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER

SERVICE ORDER LEAK INSIDE HOME..LAL/BILLING SENT LETTER

0925

17124849

214895

090151183

Williams Roy 2008/03/12 HESSDG 2008/03/12 HESSDG 504 S 8th St Pekin IL 615544710
03/12/08 current 3/11 read 1077 previous 02/07 read 832

service order states meter is moving sent high consumption letter

0925

17124940

690165

090151189

Latronico Rayna 2008/03/12 HESSDG 2008/03/12 HESSDG 709 Hillyer St Pekin IL
615544721

03/12/08 current 03/11 read 531 previous 02/07 read 374 service

order# 1645696 verfied read, sent high consumption letter. dgh/

billing

0925

17143974

770101

090151096

Lucas-Eeten Bobbie 2008/03/20 BUTLERKL 2008/03/20 BUTLERKL 319 Washington St Pekin
IL 615544134

3/20/08 - Found in bill batch, sent high consumption notice due

to current 3/7/08 read of 416 (207 units since 2/7/08 read 209)

Initial bill was also high showing 10 units in 3 days. Customer

may have leak. KLB/Billing

Total District Contacts

¥
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MCMILLRL High Bill Utility Contacts for District Peoria PRTUCFHB
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Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip
Contact Comment

0926

16609542

614157

090164787

Carrier Tammy 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 915 S Warren St Peoria IL
616053578

10/1/07 - See ndnp service order, current read 480 on 9/28/07.

Sent high consumption notice. KLB/Billing

0926

16609711

705726

090218011

River Station Holdings LLC 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 212 SW Water St
Peoria IL 616021325

10/1/07 - High bill review - okay, usage in line. KLB/Billing

0926

16610001

257710

090182239

City Scape Apartments 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 601 W Romeo B Garrett
Ave IRRIG Peoria IL 616052399

10/1/07 - High bill review - usage in line with last 2 months,

but still 50% higher than previous year. Recent meter change

shows usage of 25 unit In 2 days, averaging 12.5 units/day. Sent

high consumption notice. KLB/Billing

0926

16610026

258771

090182979

Riverfront Village Deve 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 120 SW Water St
Peoria IL 616021329

10/1/07 - High bill review - shows 50%+ usage increase since same

time prior year. Meter Sequence #1 August read 129. September

read is 380. Meter Sequnce #2 August read 290. September read is

now 413. Sent high consumption notice. KLB/Billing

0926

16610051

306477

090217389

Caterpillar Inc 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 501 SW Jefferson Ave Peoria
IL 616052546

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610058

307040

090217899

Early Childhood Center 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 800 W Romeo B Garrett
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Ave IRRIG Peoria IL 616052207
10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610070

307108

090217962

The Heartland 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 607 N Hightower St Peoria IL
616052495

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610086

307109

090217963

B NA1 B RITH COVENANT APT 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 215 W Sam J Stone
Ave Peoria IL 616052533

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610093

307110

090217965

HCH ADMINISTRATION 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 209 W Romeo B Garrett Ave
Peoria IL 616052502

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610110

256738

090181444

Trails Edge Condo Assoc 2007/10/01 HESSDG 2007/10/01 HESSDG Kaylie Ct IRRIG Peoria
IL 61615

10/01/07 current 09/29 read 2847 previous 08/24/07 read verified

by Field seasonal account final bill. dgh/billing

0926

16610122

307113

090217969

Pere Marquette Hotel 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 501 Main St Peoria IL
616021028

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610131

307114

090217971

BECKER G RAYMOND 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 419 Main St Peoria IL 61602

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926
16610147
307118
090217975
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Twin Towers, Inc 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 123 SW Jefferson Ave Peoria
IL 616021221
10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610151

307119

090217977

TWIN TOWERS PLZ CONDO ASC 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 456 Fulton St
Peoria IL 616021220

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610165

307131

090217991

Janssen Law Firm 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 333 Main St Peoria IL
616021303

10/1/07 - High bill review - okay, usage in line. KLB/billing

%

6/17/08 14:04:04 *** |LPR *** |llinois - Production - V5RIM8
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MCMILLRL High Bill Utility Contacts for District Peoria PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0926

16610180

307153

090218009

Adc Cr Peoria Lcc 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 124 SW Adams St Peoria IL
616021308

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610204

307253

090218102

U S POST OFFICE 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 95 State St Peoria IL 61602
10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610210

307258

090218107

Tm Wallick Res Prop 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 818 W Hurlburt St Peoria
IL 616054102

10/1/07 - High bill review - okay, usage in line. KLB/billing
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0926

16610213

307275

090218121

USA Technologies 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 801 SW Jefferson Ave Peoria
IL 616053944

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610219

307291

090218138

Landmark Apartments 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 515 W Hillyer PI #LA-1
Peoria IL 616052376

10/1/07 - High bill review - August read 3344. September read is

now 3538 - shows 50% + increase in usage from same time the prior

year. Sent high consumption notice. KLB/Billing

0926

16610238

307295

090218142

VILLAGE GREEN APARTMENTS 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 100 N Braves Ct
Peoria IL 616052228

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610258

307296

090218143

VILLAGE GREEN APARTMENTS 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 100 S Merriman Ct
Peoria IL 616052265

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610273

307344

090218189

RA CULLINAN & SON INC 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 3000 SW Monarch St
Peoria IL 61602

10/1/07 - High bill (estimate) - okay, usage in line. KLB/billing

0926

16610285

307345

090218190

Artco Fleeting Service 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL S Sanger Ft Of St
Peoria IL 61602

10/1/07 - High bill (estimate) - okay, usage in line. KLB/billing

0926
16610289
307347
090218192
Construction Material 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 100 W Cass St Peoria
IL 616021724
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10/1/07 - High bill (estimate) - okay, usage in line. KLB/billing

0926

16610297

307350

090218195

Archer Daniels 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL Edmund Ft Of St Peoria IL
61602

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610300

445128

090288498

Glass House Car Wash 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 1610 SW Jefferson Ave
Peoria IL 616053731

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610303

448650

090288763

Midwest Kidney Center 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 410 W Romeo B Garrett
Ave Peoria IL 61605

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610306

466653

090161151

Iron Front LLC 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 401 SW Water St Mstr Peoria
IL 61604

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610324

488203

090217987

BECKER BROS 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 200 SW Jefferson Ave Peoria IL
616021411

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610342

726680

090161321

Johnson Zabrina 2007/10/01 BUTLERKL 2007/10/29 HARTLD 818 W McBean St Peoria IL
616054006

10/1/07 - High bill review - company leak repaired at premise.
BILLING***10-29-07**LH**DUPLICATE CONTACT

¥
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MCMILLRL High Bill Utility Contacts for District Peoria PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0926

16610395

579285

090181015

Interstate Brands Corp 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 1511 W Lincoln Ave
Peoria IL 616051860

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16610399

659131

090217984

First States Investors 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 300 SW Jefferson Ave
Peoria IL 616021413

10/1/07 - High bill review - okay, usage in line. KLB/billing

0926

16612476

479727

090218149

Manual High School 2007/10/02 BUTLERKL 2007/10/02 BUTLERKL W Antoinette Gris St
Field Peoria IL 61603

10/2/07 - Sent high return of estimate notice. KLB/Billing

0926

16613074

234697

090164881

BEHR PEORIA INC 2007/10/02 BUTLERKL 2007/10/02 BUTLERKL 2506 W Clarke St Peoria IL
616072019

10/2/07 - High bill review, okay - usage in line. KLB/Billing

0926

16613079

238001

090166837

Ball Tracy 2007/10/02 BUTLERKL 2007/10/02 BUTLERKL 1915 W HUMBOLDT ST PEORIA IL
616053319

10/2/07 - High bill review, okay - usage in line. KLB/Billing

0926

16613087

306785

090217642

GOLFVIEW APARTMENTS 2007/10/02 BUTLERKL 2007/10/02 BUTLERKL 2331 Dr M L King Jr Dr
Peoria IL 61604

10/2/07 - High bill review, okay - usage in line. KLB/Billing
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0926

16613093

307229

090218078

Manual High School 2007/10/02 BUTLERKL 2007/10/02 BUTLERKL 801 S Griswold St Mstr
Peoria IL 61605

10/2/07 - High bill review, okay - usage in line. KLB/Billing

0926

16613113

307300

090218147

Peoria Park District 2007/10/02 BUTLERKL 2007/10/05 HARTLD 1414 S Livingston St
Peoria IL 616053230

10/2/07 - Emailed local office to verify outread. KLB/billing
BILLING**10-5-07**LH***RESPONSE FROM LOCAL OFFICE LOOKS LIKE

THE LAST 2 BILLING PERIODS WERE ESTIMATED..SO THIS COULD BE

HIGH BILL DUE TO ESTIMATE...LETTER SENT

0926

16613153

307309

090218151

Peoria Housing Authority 2007/10/02 BUTLERKL 2007/10/02 BUTLERKL W Meidroth St
Peoria IL 61605

10/2/07 - High bill review, okay - usage in line. KLB/Billing

0926

16613159

307339

090218184

Greater Peo Sant Dis 2007/10/02 BUTLERKL 2007/10/02 BUTLERKL 2322 S Darst St Peoria
IL 616072008

10/2/07 - High bill review, okay - usage in line. KLB/Billing

0926

16613176

675063

090168149

HEADY JARROD S 2007/10/02 BUTLERKL 2007/10/05 HARTLD 2616 W Antoinette St Peoria IL
616051429

10/2/07 - Emailed local office to verify read, based on comments

from October service order. KLB/Billing

BILLING**10-5-07**LH***SERVICE ORDER STATES WRONG METER NUMBER

AT PREMISE...OFFICE ESTIAMTED USING SAME USAGE FROM LAST YEAR 12

0926

16614343

738244

090321988

HOMES SIGNATURE 2007/10/02 LEFLORLA 2007/10/02 LEFLORLA Emerald Ct IRRIG Peoria IL
61615

10/2/07-Sent High Bill Consumption Letter due to increase in wat

er usage per mredt service order 9/26 current read 469 and 8/24

revious read 2.._lal/billing
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0926
16614355
749811
090321879
O"Fallon Deborah 2007/10/02 LEFLORLA 2007/10/02 LEFLORLA 2212 W Kenfield Ct L0O21B
Peoria IL 61615
10/2/07-Sent high consumption letter due to high open bill due to
sod watering..per bilrd service order current read 9/27 currnet
read 60.00 and 8/30 previous read 1.00..01al/billing

0926

16614699

677573

090182529

Dawson Douglas 2007/10/02 LEFLORLA 2007/10/02 LEFLORLA 153 Pinewood Estate
Chillicothe 1L 615239451

10/2/07-sent high consumption letter due to increase in usage rpe

r bilrd service order issued on 9/27/07 verify currnet read

9/28/07 read 891 and 8/28 previous read 658..l1al/billing

¥
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MCMILLRL High Bill Utility Contacts for District Peoria PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0926

16615771

306875

090217727

Hardees Food Systems Inc 2007/10/03 BUTLERKL 2007/10/03 BUTLERKL 5516 S Adams St
Bartonville IL 616072059

10/3/07 - High bill review - okay, usage in line. KLB/Billing

0926

16615802

570707

090218178

Keystone Steel & Wire 2007/10/03 BUTLERKL 2007/10/03 BUTLERKL 7000 S Adams St Peoria
IL 616072855

10/3/07 - High bill review - okay, usage in line. KLB/Billing

0926

16615804

570710

090218177

KEYSTONE STEEL & WIRE 2007/10/03 BUTLERKL 2007/10/03 BUTLERKL Depot St Peoria IL
61607

10/3/07 - High bill review - okay, usage in line. KLB/Billing
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0926

16615807

570717

090218180

KEYSTONE STEEL WIRE 2007/10/03 BUTLERKL 2007/10/03 BUTLERKL 7000 S Adams St Peoria
IL 616072855

10/3/07 - High bill review - okay, usage in line. KLB/Billing

0926

16615819

669823

090302219

KRAUSE DEVELOPMENT TALL OAKS 2007/10/03 BUTLERKL 2007/10/03 BUTLERKL 1029 Tall Oaks
Ct L0006 #IRRIG Bartonville IL 61607

10/3/07 - High bill review - okay, usage in line. KLB/Billing

0926

16615850

728532

090169695

ROBINSON LA SHONDA 2007/10/03 BUTLERKL 2007/10/03 BUTLERKL 3007 W Starr St Peoria IL
616051334

10/3/07 - High bill review - 2nd consecutive month with iIncreased

usage. High usage was verified prior month with service order.

Sent 2nd high consumption notice. KLB/Billing

0926

16618190

307331

090218176

CILCO P/0#T11168 2007/10/04 BUTLERKL 2007/10/04 BUTLERKL S Route 24 Peoria IL 61607
10/4/07 - Sent high consumption notice. KLB/Billing

0926

16619415

710362

090164235

Donelson Robert 2007/10/04 HARTLD 2007/10/04 HARTLD 1046 W Lincoln Ave Peoria IL
616053741

BILLING**10-4-07**LH**SERVICE ORDER STATES READ IS CORRECT

LETTER SENT

0926

16621840

749723

090323189

COVENANT B"NAI B*"RITH 2007/10/05 HARTLD 2007/10/05 HARTLD 215 W Sam J Stone Ave
IRRIG Peoria IL 616052633

BILLING**10-5-07**LH***SERVICE ORDER STATES READ 1S CORRECT.

SENT HIGH CONSUMPTION LETTER...CURRENT READ 10-2-07 495

PREVIOUS READ 8-30-07

0926
16621980
683038
090166863
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Rhino Properties Inc 2007/10/05 HARTLD 2007/10/05 HARTLD 1601 S Easton Ave Peoria IL
616053452
BILLING**10-5-07**LH***SERVICE ORDER STATES MOVEMENT ON METER.
SENT HIGH CONSUMPTION LETTER

0926

16624611

230087

090161647

Bradley University 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 807 N Frink St Peoria IL
616061818

10/8/07 - High bill review, okay - usage in line. KLB/Billing

0926

16624618

230239

090161757

Bradley University 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 827 N Elmwood Ave Peoria
IL 61606

10/8/07 - High bill review, okay - usage in line. KLB/Billing

0926

16624636

255913

090180784

Bradley University 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 834 N Duryea Pl Peoria IL
616061150

10/8/07 - High bill review, okay - usage in line. KLB/Billing

0926

16624646

258795

090182997

Cambridge Property Mgmt 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 1011 W St James St
Peoria IL 616063019

10/8/07 - High bill review. Old meter previous read 4671. Out

read was 4700 = 29 units. New meter set read 0. Current read

is 146 = 146 units, for total 175 units. Sent high consumption

notice due to 50% + increase in usage. KLB/Billing

%

6/17/08 14:04:04 *** |LPR *** |llinois - Production - V5RIM8
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0926
16624657
259226
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090183238
CAMBRIDGE PROPERTY MNGMT 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 904 N Frink St
Peoria IL 616063050
10/8/07 - High bill review, okay - usage in line. KLB/Billing

0926

16624668

306677

090217538

Bradley University 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 1309 W Bradley Ave Peoria
IL 616061158

10/8/07 - High bill review, okay - estimate in line. KLB/Billing

0926

16624677

306680

090217541

Bradley University 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 1406 W Bradley Ave Peoria
IL 616061159

10/8/07 - High bill review, okay - usage in line. KLB/Billing

0926

16624679

306683

090217544

Bradley University 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL W Bradley Ave Libry
Peoria IL 61606

10/8/07 - High bill review, okay - usage in line. KLB/Billing

0926

16624685

306692

090217553

Bradley University 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 825 N Glenwood Ave Peoria
IL 616061064

10/8/07 - High bill review, okay - usage in line. KLB/Billing

0926

16624689

306698

090217560

Bradley University 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 930 N Glenwood Ave Peoria
IL 616061083

10/8/07 - High bill review, okay - usage in line. KLB/Billing

0926

16624693

306701

090217564

Bradley University 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 915 N Elmwood Ave Peoria
IL 616061146

10/8/07 - High bill review, okay - usage in line. KLB/Billing

0926
16624697
306703
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090217567
Bradley University 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 914 N Elmwood Ave Peoria
IL 616061145
10/8/07 - High bill review, okay - usage in line. KLB/Billing

0926

16624701

306704

090217568

Bradley University 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 911 N University St
Peoria IL 61606

10/8/07 - High bill review, okay - usage in line. KLB/Billing

0926

16624703

306705

090217569

Bradley University 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 934 N Elmwood Ave Peoria
IL 616061145

10/8/07 - High bill review, okay - usage in line. KLB/Billing

0926

16624705

306709

090217573

Bradley University 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 828 N Underhill St Peoria
IL 616061746

10/8/07 - High bill review, okay -low usage in line. KLB/Billing

0926

16624709

306781

090217639

Torrey Park LLC 2007/10/08 BUTLERKL 2007/10/08 BUTLERKL 117 N Western Ave Peoria IL
616045629

10/8/07 - High bill review, okay - usage in line. KLB/Billing

0926

16626702

243859

090170453

DISCOUNT SMOKE SHOP 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 909 Mckinley Ave
Bartonville IL 616072541

10/9/07 - High bill review, previous read was 2, current read is

now 11 per bilrd service order (shows 4 times average usage)

Sent high consumption notice. KLB/Billing

0926

16627417

619590

090310079

Jones Jerry L 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 4006 W Harp Hollow Rd Peoria
IL 61605

10/9/07 - High bill review, previous read 164, current read now

287 per hilow service order - company has outlet coupling leak.

No letter sent as open contact for adjustment. KLB/Billing
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0926

16632832

306676

090217537

Bradley University 2007/10/11 BUTLERKL 2007/10/11 BUTLERKL 821 N Duryea Pl Peoria IL
616061151

10/11/07 - High bill review, okay - usage in line with same time

previous year. KLB/billing

0926

16632864

306694

090217555

Bradley University 2007/10/11 BUTLERKL 2007/10/11 BUTLERKL N Glenwood Ave Peoria IL
61606

10/11/07 - High bill review, okay - usage in line. KLB/Billing

¥
6/17/08 14:04:04 *** ILPR *** 1llinois - Production - V5R1M8
Page:
Page:Page: 0058
MCMILLRL High Bill Utility Contacts for District Peoria PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0926
16633049
746982
090321374
Sigma Chi Fraternity 2007/10/11 BUTLERKL 2007/10/11 BUTLERKL 1408 W FREDONIA AVE
PEORIA IL 61606
10/11/07 - High bill review, previous read 46, current read now
135 (verified per service order). Sent high consumption notice.
KLB/Billing
0926
16635014
270801
090191009
PENN DONALD E 2007/10/12 BUTLERKL 2007/10/12 BUTLERKL 5418 N Sheridan Rd Spklr
Peoria IL 616144262
10/12/07 - High bill review, okay - usage in line with last 4
months though higher than last year. KLB/Billing
0926
16635236
619590
090310079
Jones Jerry L 2007/10/12 MCMURRBJ 2007/11/19 LEFLORLA 4006 W Harp Hollow Rd Peoria
IL 61605
please review for outlet coupling leak...
11/19/07-DUE TO OUTLET COUPLING LEAK PER DISTRIBUTION SERVICE OR
DER WILL ADJUST 100% OF THE OVERAGE WILL CREDIT THE PERIOD READ
DATES 8/2/07 TO 10/4/07=215UNITS AND WILL USED READ DATES 8/2/06
TO 10/11/06 -11UNITS---——--—- 215-11=204
UNITS 204 WATER 423.83 (137X1.8678) (67X2.5065) QIP 17.72 STA
TE TAX .44.__._.LAL/BILLING SENT LETTER
0926
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16641886
268363
090189177
Rothan Jr George J 2007/10/16 LEFLORLA 2007/10/16 LEFLORLA 300 W Merle Ln Peoria IL
616041618
10/16/07-SENT HIGH BILL LETTER DUE TO ESTIMATE READ CAUSING BILL
LAL/BILLING
0926
16644554
272441
090192317
Heimer Timothy W 2007/10/17 LEFLORLA 2007/10/24 LEFLORLA 1319 W Shenandoah Dr Peoria
IL 616144707
10/17/07-SENT EMAIL TO LOCAL OFFICE VERIFY CURRNET READ 779
DUE TO 9712 PREVIOUS READ 1584
0926
16658403
661493
090207795
STARKWEATHER ROLLEN 2007/10/24 BUTLERKL 2007/10/24 BUTLERKL 1526 E Sunny Ln Peoria
IL 616159729
10/24/07 - High bill review - September read was 64. October read
is now 193. Per service order, customer has service line leak.
Sent high consumption notice. KLB/Billing
0926
16659217
714240
090201382
Reed Nicholas 2007/10/24 LEFLORLA 2007/10/24 LEFLORLA 1901 N Prospect Rd Peoria IL
616033330
10/24/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE
PER MREDT SERVICE ORDER ISSUED 10/18/07 VERIFY READ 383
AND PREVIOUS READ ON 9/17 243
0926
16665621
298792
090210860
Dillon Chris J 2007/10/26 BUTLERKL 2007/10/26 BUTLERKL 203 W Windflower Way Dunlap
IL 615259424
10/26/07 - Sent high return of estimate notice (was estimated 5
consecutive months). KLB/Billing
0926
16665773
685826
090210902
Heidewald Paul C 2007/10/26 BUTLERKL 2007/10/26 BUTLERKL 12614 N Colony Rd Dunlap IL
615259256
10/26/07 - September read was 390. October read is now 485 = 95
units. Sent high consumption notice due to 50% increase in usage.
KLB/billing
0926
16665805
712980
090161114
Weinzimmer Larry 2007/10/26 BUTLERKL 2007/10/26 BUTLERKL 10544 N Dahlia Ct LOO77
Peoria IL 61615
10/26/07 - Found in bill batch, September read was 98. October
read is now 198 (verified per service order - had dial issue).
Sent makeup bill letter as usage on October bill is from 2/20/07
- 10/25/07. KLB/Billing

%
6/17/08 14:04:04 *** ILPR *** lllinois - Production - V5R1M8
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0926
16669243
300305
090212063
Nyman Amy J 2007/10/29 LEFLORLA 2007/10/29 LEFLORLA 821 W Northmoor Rd Peoria IL
616143428
10/29/07-PER HILOW SERVICE ORDER ISSUED ON 10/23/07..CUSTOMER HAS
LEAK ON CUSTOMER SIDE..LETTERS HAS BEEN SENT..LAL/BILLING
0926
16669892
296246
090208817
Chiou W S 2007/10/29 BUTLERKL 2007/10/29 BUTLERKL 112 W Northgate Rd Peoria IL
616142143
10/29/07 - September read was 59. October read is 156 (verified
per service order). Sent high consumption notice. KLB/Billing
0926
16669905
296261
090208831
Young Marc C 2007/10/29 BUTLERKL 2007/10/29 BUTLERKL 125 E Hanover Pl Peoria IL
616142119
10/29/07 - September read was 2334. October read is 2434 (per
service order). Sent high consumption notice. KLB/Billing
0926
16670074
642594
090217859
Bordeaux Enterprises LLC 2007/10/29 BUTLERKL 2007/10/29 BUTLERKL 5250 N Knoxville
Ave #4 Peoria IL 616145050
10/29/07 - September read was 297. October read is 616 (verified
per service order). Sent high consumption notice. KLB/Billing
0926
16671099
695780
090214262
Schneider Christina M 2007/10/29 LEFLORLA 2007/10/29 LEFLORLA 3811 W Lancer Rd
Peoria IL 616152518
10/29/07-SENT HIGH BILL LETTER DUE TO ESTIMATE READS DUE TO LAST
GOOD READ 10/20/06 (OPENING READ DATE)..PER REM SERVICE ORDER 1SS
ED ON 10/25/07 VERIFY READ 106 ON 10/26/07 AND PREVIOUS READ 32 (
ESTIMATE READ)..LAL/BILLING
0926
16672578
735913
090321121
Happy Trails LLC 2007/10/30 BUTLERKL 2007/10/30 BUTLERKL Attingham Park L0021 #IRRIG
Peoria IL 61615
10/30/07 - September read was 7358. October read is 7695 (per
service order). Sent high consumption notice. KLB/Billing
0926
16673793
296261
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090208831
Young Marc C 2007/10/30 DONAHUCL 2007/10/30 DONAHUCL 125 E Hanover Pl Peoria IL
616142119
CONS CALLED THE PEKIN OFFICE WANTING TO KNOW IF SHE COULD
HAVE THIS METER REPLACED. SHE SAID THE METER IS JUST MOVING
CRAZY AND THEY ARE RECEIVING HIGH BILLS DUE TO THIS. 1 GAVE
HER THE 800# TO SCHEDULE A TIME TO HAVE SOMEONE COME OUT
AND LOOK AT AND POSSIBLY REPLACE THE AGED METER. (CLD)
0926
16674902
695616
090162473
McCray Elizabeth A 2007/10/31 LEFLORLA 2007/10/31 LEFLORLA 4414 W Longmeadow Ct
LOO0O8 Peoria IL 616158928
10/31/07-SENT HIGH BILL DUE TO ESTIMATE READS COVERING PERIOD
7/27/07 TO 9/26/07 . _.LAL/BILLING
0926
16674906
494579
090208942
BOYD JR W MARC 2007/10/31 BUTLERKL 2007/11/01 HESSDG 222 W Detweiller Dr Peoria IL
616152113
10/30/07 - Found in bill batch, per service order, old meter
#74147987 was removed but was for 216 Detweiller (killed premise)
- Need to verify correct meter for 222 Detweiller due to usage
& read history. Cannot bill until corrected. Emailed local office
to review service orders for both premises. KLB/Billing
11/01/07 customer being billed in xptr for usage for past 12 mont
hs bill has been estimated customer will receive large bill due t
0 estimates. dgh/billing sent letter
0926
16675638
589725
090289222
Edward Rose Development Co 2007/10/31 BUTLERKL 2007/10/31 BUTLERKL 1500 W Blue Sage
Dr BLD1 Peoria IL 61615
10/31/07 - September reads were 339 & 7362. October reads came in
at 384 & 7741. Service order verified high usage. Current reads
now 385 & 7765. Sent high consumption notice due to 50% + usage
increase. KLB/Billing

¥
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0926

16675677

546758

090289223

Edward Rose Development Co 2007/10/31 BUTLERKL 2007/10/31 BUTLERKL 1600 W Blue Sage
Dr BLDG3 Peoria IL 61615

10/31/07 - September reads on master battery were 5918 & 137.
October reads came iIn at 6294 & 165. Service order sent verified
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high usage on meters as current read are now 6315 & 166. Sent
high consumption notice. KLB/billing

0926

16683728

258726

090182953

Cuizon

11/72/07 - September read was 957. October read came in at 1024.
High usage verified per service order - current read is now 1026.
Sent high consumption notice. KLB/Billing

0926

16683791

731995

090166496

Martinez

111/2/707-SENT HIGH CONSUMPTION DUE TO HIGH INCREASE IN USAGE
10/31/07 READ 562 AND 11/1/07 READ 570..LAL.BILLING

0926

16687781

747417

090169107

Williams

10/05/07 current read 488 previous read 10/01 read 341

service order # 1530133 states read 488 sent high consumption le
tter. dgh/billing

0926

16690814

235127

090165205

Unclaimed Freight In

11/6/07-SENT HIGH BILL CONSUMPTION LETTER DUE TO ESTIMATE READS
SINCE 6/2/07 PER MERDT SERVICE ORDER ISSUED ON 10/31/07 VERIFY RE
AD 368..LAL/BILLING

0926

16691008

731261

090165235

Bailey

11/6/07-SENT HIGH BILL CONSUMPTION LETTER DUE TO INCREASE IN USAG
E PER BILRD SERVICE ORDER ISSUED ON 11/1/07 VERIFY READ

1741 AND PREVIOUS READ 10/5 1487..LAL/BILLING

0926
16691208

754959

090163509

Whitley

11/6/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER
BILRD SERVICE ORDER ISSUE 11/1/07 READ 7083 AND 11/2/07 VERIFY RE
AD 7158=75UNITS 1 DAY AND PREVIOUS READ 6388..CHECK PREVIOUS
CUSTOMER USAGE HISTORY **VERY HIGH**--LAL/BILLING
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0926

16693315

237520

090166562

Richardson

11/7/07-SENT HIGH CONSUMPTION LEAK LETETR DUE TO INCREASE IN USAG
E PER FSR CUSTOMER HAS TIOLET LEAK BILRD ISSUED 11/3/07 VERIFY RE
AD 198 AND PREVIOUS 84..LAL/BILLING

0926

16693500

465572

090168156

Etherton

11/7/07-PER CONTACT DATE 9/17/07 CUSTOMER 1S DISPUTING WATER USAG
E TOTALING 100UNITS FROM 9/18/07 TO 11/3/07..ADJUSTED WILL NOT
BE ALLOWED DUE TO ON 9/18/07 PER ON SERVICE ORDER READ 1691
PER SNAP PATH READING OBTAIN ON NORMAL ROUTE READING READ OF
1694=3UNITS. .HIGH USAGE FROM 9/28/07 1694 THUR 10/31 READ 1787
33DAYS =100UNITS AND BILLING SENT A BILRD SERVICE ORDER TO
VERIFY READ AND AS OF 11/3/07 READ 1794 DIFFERNCE OF 4DAYS
CUSTOMER HAS LEAK AT PREMISE..LAL/BILLING SENT LETTER

Ethel 2007/11/02 BUTLERKL 2007/11/02 BUTLERKL 4205 W Richards Way L0051 Peoria IL
616152828

Domingo 2007/11/02 LEFLORLA 2007/11/08 BUTLERKL 2410 W Marquette St Peoria IL
616053257

Veronica 2007/11/05 HESSDG 2007/11/05 HESSDG 2910 W Trewyn Ave Peoria IL 616052776
2007/11/06 LEFLORLA 2007/11/06 LEFLORLA 1800 SW Adams St UF-1 Peoria IL 616021716
Florence 2007/11/06 LEFLORLA 2007/11/06 LEFLORLA 1020 S Greenlawn Ave Peoria IL
616053536

Jerry 2007/11/06 LEFLORLA 2007/11/06 LEFLORLA 1017 W Johnson St Peoria IL 616052166
Russell R 2007/11/07 LEFLORLA 2007/11/07 LEFLORLA 2105 W Garden St Peoria IL
616053339

Ben 2007/11/07 LEFLORLA 2007/11/07 LEFLORLA 2502 W Antoinette St Peoria IL 616051428

¥
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0926
16693608
537130
090168076
Triplett Angela M 2007/11/07 LEFLORLA 2007/11/07 LEFLORLA 3007 W Proctor St Peoria
IL 616051240
11/7/07-SENT LETTER DUE TO INCREASE IN USAGE PER BILRD SERVICE OR
DER ISSUED ON 11/3/07 VERIFY READ 650 AND PREVIOUS READ 531 ON 10
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/5/07---LAL/BILLING

0926

16695797

731995

090166496

Martinez Domingo 2007/11/08 BUTLERKL 2007/11/08 BUTLERKL 2410 W Marquette St Peoria
IL 616053257

11/8/07 - Found in unresolved batch, 11/1/07 npoff order now

shows current read of 570. Updated srvm & put account into

bill batch to post - high consumption notice already sent.

KLB/Billing

0926

16719041

751767

090199605

Kline Regina 2007/11/19 LEFLORLA 2007/11/19 LEFLORLA 1614 NE Madison Ave Peoria IL
616033455

11/19/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PE

R MREDT SERVICE ORDER VERIFY READ 97..LAL/BILLING

0926

16719431

755332

090193296

Moreno Neli 2007/11/19 BUTLERKL 2007/11/19 BUTLERKL 2314 W Kensington Dr Peoria IL
616143357

11/19/07 - 10/11/07 read was 27. 11/13/07 read is now 129 per

service order. Sent high consumption notice. KLB/Billing

0926

16722036

757858

090202783

Zanders Erick 2007/11/20 LEFLORLA 2007/11/20 LEFLORLA 313 E Thrush Ave Peoria IL
616032431

11/20/07-HIGH USAGE CHECK SOPR 4/2007 WATER WAS SHUT OFF DUE TO

EAK AT PREMISE. _LAL/BILLING SENT LETTER

0926

16765292

731261

090165235

Bailey Florence 2007/12/03 BUTLERKL 2007/12/03 BUTLERKL 1020 S Greenlawn Ave Peoria
IL 616053536

12/3/07 - 2nd month In row customer has high usage - verified

previously with November hilow order. Sent high consumption

notice. KLB/Billing

0926
16765302
754959
090163509
Whitley Jerry 2007/12/03 BUTLERKL 2007/12/03 BUTLERKL 1017 W Johnson St Peoria IL
616052166
12/3/07 - Found in bill batch, usage decreased from 1st bill with
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high usage. No letter sent as customer already aware from first
letter & service order. KLB/Billing

0926

16768811

704831

090166919

Wilson Everlene 2007/12/04 BUTLERKL 2007/12/04 BUTLERKL 2005 W Starr St Peoria IL
616053326

12/4/07 - October read was 155, November read is 282 (meter read

250 on 11/12/07 - customer has water running at tub - needs to

install hot & cold valves to waterline). Sent high consumption

notice. KLB/Billing

0926

16768945

652770

090212525

COHEN BRANDON C 2007/12/04 HESSDG 2007/12/04 LEFLORLA 1620 W Kingsway Dr Peoria IL
616141614

12/04/07 current read 11/30 read 867 previoius 10/25 read 774 rea

d verified by service order #1551161 sent high consumption letter

dgh/billing

0926

16772599

300531

090212251

WEBB DENNIS 2007/12/05 LEFLORLA 2007/12/05 LEFLORLA 6926 N University St #H Peoria
IL 616141728

12/5/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE BIL

RD VERIFY READ 51..PER FSR ICE MACHINE RUNS CONSTANTLY..LAL/BILL

ING

0926

16774474

232902

090163765

Falcon Holdings 2007/12/06 HESSDG 2007/12/20 HESSDG 500 S Western Ave Peoria IL
616051635

12/06/07 current 12/05/07 read 3868 previous 10/30 read 3535

mredt service order# 1555319 state read 3868 states business rest

raurrant dgh/billing sent letter

¥
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0926
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307130
090217989
Att Bocc 85333 Ap Line # 1LL260 2007/12/06 HESSDG 2007/12/06 HESSDG 120 SW Jefferson
Ave Peoria IL 616021200
12/06/07 current read 329 previous 116 service ordre#1556041 veri
fied read 329...usage is comparable to the historical usage for t
he customer no letter sent. dgh/billing
0926
16776579
253974
090178101
Brooks James 2007/12/07 BUTLERKL 2007/12/07 BUTLERKL 801 W Armstrong Ave Peoria IL
616061388
12/7/07 - 11/5 read was 1346. 12/6 read is 1481 per mredt order.
Sent high consumption notice to 50% + usage increase. KLB/billing
0926
16780001
245343
090171615
Leisure Oaks Park 2007/12/10 BUTLERKL 2007/12/10 BUTLERKL 5805 S Lafayette Ave
Bartonville IL 616079801
12/10/07 - November read was 489, December read is 751 per bilrd
service order (has leak per fsr). Sent high consumption notice.
KLB/Billing
0926
16780011
306857
090217712
Hannemann Carolyn E 2007/12/10 BUTLERKL 2007/12/10 BUTLERKL 801 Mckinley Ave
Bartonville IL 616072564
November read was 3811, December read is 4116 per bilrd order =
305 units. Sent high consumption notice. KLB/Billing
0926
16780241
743311
090168751
Riddle Demarcus 2007/12/10 BUTLERKL 2007/12/10 BUTLERKL 3019 W Malone St Peoria IL
616051210
12/10/07 - November read was 1208, December read now 1323 per
bilrd service order (115 units). Sent high consumption notice.
KLB/Billing
0926
16780250
745990
090168678
Hobson Jerron 0 2007/12/10 BUTLERKL 2007/12/10 BUTLERKL 3006 W Malone St Peoria IL
616051209
12/10/07 - November read was 394, December read is now 502 per
bilrd service order (108 units). Sent high consumption notice.
KLB/Billing
0926
16785179
585553
090204079
BOOKER ALIEA M 2007/12/12 BUTLERKL 2007/12/12 BUTLERKL 1228 E Seneca Pl Peoria IL
616032144
12/12/07 - Final read 1192 verified, per follow up bilrd order.
November read also showed usage increase. Sent high consumption
notice. KLB/Billing
0926
16785199
759555
090176907
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Craig Caitlin 2007/12/12 BUTLERKL 2007/12/12 BUTLERKL 1607 W Barker Ave Peoria IL
616061609
12/12/07 - 11/5 read was 1673, 12/8 read was 1823 = 150 units
(per service order). Sent high consumption notice. KLB/Billing
0926
16788151
260407
090183960
HUFF MERLE G 2007/12/13 BUTLERKL 2007/12/13 BUTLERKL 1107 N Underhill St Peoria IL
616061244
12/13/07 - Found in bill batch, November read 449 (estimated),
December current read 778 (per service order). Last actual was
353 from June. Sent high consumption notice due to more than 50%
usage increase during consecutive estimated billing period.
KLB/Billing
0926
16823600
244309
090170798
Plumer Jason 2008/01/04 BUTLERKL 2008/01/04 BUTLERKL 7613 S Jefferson St Bartonville
IL 616072718
1/4/08 - Found in bill batch, sent high consumption notice due to
high return of 10 month consecutive estimate. KLB/Billing
0926
16833556
256235
090181042
A 1 AUTO PARTS 2008/01/09 BUTLERKL 2008/01/09 BUTLERKL 2226 W Clarke St Peoria IL
616072013
1/9/08 - 11/30/07 read was 1749. 1/3/08 read was 1951 (verified
per service order). Sent high consumption notice. KLB/Billing

¥
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0926

16833891

252556

090177091

Blain Amy P 2008/01/09 LEFLORLA 2008/01/09 LEFLORLA 1317 W Moss Ave Peoria IL
616061702

1/9/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER EMERGEN

CY SERVICE ORDER ON 12/14/07 LOW PRESSURE READ 49 AND 1/7/07 READ

117 . .LAL/BILLING

0926
16836008
242014
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090169261
BROWN JR ALBERT 2008/01/10 BUTLERKL 2008/01/10 BUTLERKL 2922 W Arlington Ave Peoria
IL 616052717
1/10/08 - Per 1/4/08 service order, current read is 575 = 113
units since 12/3/07 read of 462. Sent high consumption notice.
KLB/Billing

0926

16836031

260636

090184095

Upgrade 2008/01/10 LEFLORLA 2008/01/10 LEFLORLA 1225 N Orange St Peoria IL 616061349

1/10/08-SENT HIGH BILL CONSUMPTION LETTER DUE TO LEAK AT PREMISE
PER EMERGENCY SERVICE ORDER..LAL/BILLING

0926

16836060

678752

090168771

Davis Jennifer L 2008/01/10 BUTLERKL 2008/01/10 BUTLERKL 2711 W Fremont St Peoria IL
616051465

1/10/08 - 12/3/07 read was 465, 1/7/08 read is now 673 (verified

per service order). Sent high consumption notice. KLB/Billing

0926

16836207

753056

090170629

Driskell Billy 2008/01/10 BUTLERKL 2008/01/10 BUTLERKL 207 Collier Ave Bartonville
IL 616072531

1/10/08 - 12/3/07 read was 785, 1/7/07 read is 894 (109 units)

per service order. Sent high consumption notice. KLB/Billing

0926

16836244

647587

090186071

Rickert Matthew 2008/01/10 LEFLORLA 2008/01/10 LEFLORLA 2315 N Sheridan Rd Peoria IL
616043391

1/10/08-SENT HIGH BILL DUE TO INCREASE IN USAGE PER EMERGENCY SE

RVICE ORDER 1/3/07 LEAK AT PREMISE..READ 12/14/07 READ 34 AND 1/

/08 READ 226 ..LAL/BILLING

0926

16836657

306827

090217688

Oak Grove West 2008/01/10 BUTLERKL 2008/01/10 BUTLERKL 6700 W Lancaster Rd Peoria IL
616079544

1/10/08 - Found in bill batch, 12/4/07 read was 974. 1/7/08 read

is 1346 (per service order) = 372 units. Sent high consumption

notice. KLB/Billing

0926
16838438
265566
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090187271
Brant Janette S 2008/01/11 LEFLORLA 2008/01/11 LEFLORLA 1412 W Maywood Ave Peoria IL
616042551
1/11/08-SENT HIGH BILL LETTER DUE TO INCREASE USAGE 12/7/07 READ
2474 (50UNITS USED) & 1/9/07 READ 2591 (117UNITS USED)
LAL/BILLING

0926

16838602

268244

090189077

New Hope Ineral Ministry 2008/01/11 LEFLORLA 2008/01/11 LEFLORLA 3616 N Sheridan Rd
Peoria IL 616041435

1/11/2008-SENT HIGH BILL LETTER DUE TO ESTIMATE READ LAST MONTH

CAUSING HIGH FOR CURRENT CHARGES. .LAL/BILLING

0926

16842613

749269

090184279

Fogel Alan 2008/01/14 HARTLD 2008/01/14 HARTLD 1718 N Valley Ave Peoria IL 616043955

BILLING***1-14-08**LH***SERVICE ORDER STATES READ IS CORRECT....
SENT HIGH BILL LETTER

0926

16845947

231126

090162556

Bradley University 2008/01/15 LEFLORLA 2008/01/15 LEFLORLA 824 N Elmwood Ave Peoria
IL 616061176

1/15/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER VERIFY READ 1723 AND PREVIOUS READ 1447 ON 12/5/07

LAL/BILLING SENT LETTER

0926

16845960

253599

090177839

Redmon Ludell 2008/01/15 LEFLORLA 2008/01/15 LEFLORLA 1201 N Sheridan Rd Peoria IL
616061314

1/15/2008-SENT LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER VERIFY READ 2709 ON 1/10/08 ON 1/7/08 READ 27036.

DIFFERENCE 3 DAYS 7 UNITS OR 5,250 GALLONS OF WATER

LAL/BILLING SENT LETTER

%
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Contact Comment

0926

16846034

307266

090218113

Waterworks Car Wash 2008/01/15 LEFLORLA 2008/01/15 LEFLORLA 3633 N MEADOWBROOK RD
PEORIA IL 616041214

1/15/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE FR

OM LAST MONTH BUT IN LINE WITH SAME TIME LAST YEAR.

LAL/BILLING

0926

16853657

269708

090190144

Wiles Howard J 2008/01/18 LEFLORLA 2008/01/18 LEFLORLA 901 W Stratford Dr Peoria IL
616147042

1/18/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PER

BILRD SERVICE ORDER VERIFY READ 1015 ON 1/15/08..LAL/BILLING

0926

16866289

763664

090200969

Jones Kent 2008/01/24 BUTLERKL 2008/01/24 BUTLERKL 618 Fairholm Ave Peoria IL
616032339

1/24/08 - Found in closing batch, 12/14/07 read was 658, 1/23/08

final read is 749 (verified per 1/22/08 bilrd order). Sent high

consumption notice. KLB/Billing

0926

16866381

295141

090207904

Apostolic Christian 2008/01/24 BUTLERKL 2008/01/24 BUTLERKL N Galena Rd Peoria IL
61614

1/24/08 - Found in bill batch, 12/20/07 read was 33581 (3rd

consecutive estimate), 1/22/08 read is now 24065. Sent high

return of estimate notice. KLB/Billing

0926

16866389

650900

090207223

Nunez-Guzman Leonora 2008/01/24 BUTLERKL 2008/01/24 BUTLERKL 4212 N Knoll Ridge Rd
Peoria IL 616147433

1/24/08 - Found in bill batch, 12/18/07 read was 172 (estimate)

1/22/08 read is now 327 = 155 units (high usage verified per

1/15/08 hilow order). Sent high consumption notice. KLB/Billing

0926
16878289
760338
090182450
Gain Andrea 2008/01/30 LEFLORLA 2008/01/30 LEFLORLA 73 Pinewood Estate Chillicothe
IL 615239446
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SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER MREDT SERVUICE
ORDER CUSTOMER AS LEAK UNDER HOME..READ VERFIY 966
LAL/BILLING

0926

16886780

307341

090218186

Peoria Barge Terminal Inc 2008/02/04 LEFLORLA 2008/02/04 LEFLORLA S Sanger Ft OF St
Peoria IL 61602

2/4/08-SENT HIGH BILL DUE TO ESTIMATE READS RESULTING IN HIGH USA

GE..ESTIMATE READ COVERING PERIOD 10/2/06 TO 1/30/07..LAL/BILLIN

G SENT LETTER

0926

16886914

572877

090163626

Rogers Celeste 2008/02/04 LEFLORLA 2008/02/04 LEFLORLA 1616 W Martin St Peoria IL
616051758

2/4/08-SENT HIGH BILL DUE TO INCREASE IN USAGE PER READ VERIFY BY

EMERGENCY SERVICE ORDER PN 1/30/08 READ 1446..LAL/BILLING

0926

16886992

739948

090163555

Oliver Olivia J 2008702704 LEFLORLA 2008/02/04 LEFLORLA 130 S Cleveland Ave Peoria
IL 616051703

2/4/08-SENT HIGH LETTER DUE TO INCREASE IN USAGE PER MREDT SERVIC

E ORDER VERIFY READ 709 ON 1/31/08 AND READ 700 ON 1/30/07=

1 DAYS 9 UNITS OF WATER USE..LAL/BILLING

0926

16889811

721867

090217455

LSF5 Gaslight LLC 2008/02/05 LEFLORLA 2008/02/05 LEFLORLA 6516 N University St BD9
Peoria IL 616142761

2/5/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

BILRD VERIFY READ 8560..LAL/BILLING

0926

16891988

546011

090213447

PATRICIAN APARTMENTS 2008/02/06 LEFLORLA 2008/02/06 LEFLORLA 6817 N TERRA VISTA DR
6823 PEORIA IL 616142417

2/6/08-2/6/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE

PER MREDT SERVICE ORDER VERIFY READ 660..ALSO PER FSR MAINTENANCE
INFORMED. . .LAL/BILLING SENT LETTER

¥
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0926

16894739

240119

090168137

Jones Grace 2008/02/07 LEFLORLA 2008/02/07 LEFLORLA 2800 W Antoinette St Peoria IL
616051339

2/7/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..PER SERVI

CE VERIFY READ 378 ON 2/6/08 ALSO ON 1/31/07 WHEN BILRD ISSUE

READ 280 EQUALS 7 DAYS 98UNITS USED..LAL/BILLING SENT LETTER

0926

16894763

307108

090217962

The Heartland 2008/02/07 LEFLORLA 2008/02/07 LEFLORLA 607 N Hightower St Peoria IL
616052495

2/7/08-HIGH BILL DUE TO PREVIOSU READ WAS LOW DUE TO STUCK METER

USAGE IN LINE FROM LAST YEAR..LAL/BILLING

0926

16894811

715224

090167190

Harms Patricia 2008/02/07 LEFLORLA 2008/02/07 LEFLORLA 1703 S Westmoreland Ave
Peoria IL 616053154

2/7/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

ERVICE ORDER VERIFY READ 601 ON 2/6/07 & 1/31/07 READ 545

DATE OF BILRD SERVICE ORDER ISSUED EQUALS 7 DAYS 56UNITS USE

LAL/BILLING SENT LETTER

0926

16894821

717592

090165902

Kennepp Kim 2008/02/07 LEFLORLA 2008/02/07 LEFLORLA 2808 Dr M L King Jr Dr Peoria IL
61604

2/7/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE ORDER VERIFY READ 395 ON 2/6/08 READ ALSO READ ON 1/31/07

READ 384 DATE BILRD SERVICE ORDER WAS ISSUED EQUALS 7 DAYS
11 UNITS OF WATER..LAL/BILLING SENT LETTER

0926
17070078
761526
090165754
McPike Chatauqua 2008/02/15 BUTLERKL 2008/02/15 BUTLERKL 2116 W Howett St Peoria IL
616051507
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2/15/08 - Found in closing batch, 2/14/08 read is 497 = 39
units since 1/31/08 read of 458 (estimate). Sent unexpected
high return of estimate notice. KLB/Billing

0926

17074320

760810

090199124

White Lavell 2008/02/18 LEFLORLA 2008/02/18 LEFLORLA 818 NE Madison Ave Peoria IL
616036908

2/18/08-SENT HIGH BILL CONSUMPTION LETTER DUE TO INCREASE IN USAG

E PER EMERGENCY SERVICE ORDER LEAK AT PREMISE..FSR SHUT OFF WAT

ER..LAL/BILLING SENT LETTER

0926

17076663

283766

090200536

Johnson Betty C 2008/02/19 HARTLD 2008/02/19 HARTLD 706 Vine St Peoria IL 616032361
BILLING***2-19-08**LH****PER SERVICE ORDER CUSTOMER HAS A LEAK..

LETTER SENT

0926

17082054

292777

090206174

Ewert K 2008/02/21 LEFLORLA 2008/02/21 LEFLORLA 601 E Wilson Ave Peoria IL 616031225

ER
2/21/08-SENT HILL LETTER DUE TO INCREASE IN USAGE PER EMERGENCY
ORDER 1/30/08..WATER RUNNING OUT OF HOUSE..LAL/BILLING SENT LETT

0926

17082446

280457

090198346

Upgrade 2008/02/21 BUTLERKL 2008/02/21 BUTLERKL 1735 N Great Oak Rd #5 Peoria IL
616043885

2/21/08 - Sent high consumption notice due to current read 661

per 2/21/08 bilrd order. KLB/Billing

0926

17099983

296819

090209286

WALKER ED C 2008/02/29 LEFLORLA 2008/02/29 LEFLORLA 8927 N Picture Ridge Rd Peoria
IL 616151740

2/29/08-sent high bill letter due to increase in usage per bilrd

service order verify read 2412..l1al/billing

0926
17103203
231460
090162849
Johnson Willie O 2008/03/03 BUTLERKL 2008/03/03 BUTLERKL 1106 W Fourth Ave Peoria IL
616052041
3/3/08 - Sent high consumption notice, due to 2nd consecutive
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months increased usage. KLB/Billing

¥
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0926

17103210

231699

090163017

Ellis

3/3/08 - Sent high consumption notice due to 2nd consecutive
month high usage more than 50% than previous year. KLB/Billing

0926

17108491

258192

090182587

Murray

3/5/08 - Sent high consumption notice due to current read of 819
shows 50% usage increase since same time last year & for the last
3 months bills. KLB/billing

0926

17108576

241616

090169038

West

3/5/08 - Sent high consumption notice due to current read of 283
after 1 estimate, also 2 previous bills showed usage increase.
KLB/Billing

0926

17109259

540690

090182461

Myers

BILLING***3-5-08**LH***SENT LETTER

0926

17109417

620071

090215744

Puttcamp
BILLING***3-5-08**LH***LETTER SENT

0926
17110164
297407
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090209791
PENNZOIL PRODUCTS CO
3/6/08 - Found in closing batch, sent high return of estimate
notice due to current final read of 535 after 4 consecutive
estimates. KLB/billing

0926

17111322

647308

090166776

Thompson

03/05/08 current 03/04 read 445 previous 1/30 read 194 service or
der # 1636918 verfied read states toilet keeps running and runnin
g sent high consumption letter. dgh/billing

0926

17111429

713740

090164721

Crowder

03/05/08 current 03/04 read 451 previous 01/30 read 316 service
rder# 1636924 states consumer has broken pipe inside, landlord ha
s not Fixed sent high consumption letter. dgh/billing

0926

17111440

722850

090163617

Carter

03/05/08 current 03/04 read 353 previous 01/30 read 215 service
rder # 1636930 verfied read sent high consumption letter. dgh/
billing

0926

17112474

691741

090211399

The Cooper Works Resturant

3/7/08 - Found in closing batch, sent high consumption notice per
current final read of 1143. (read was 95 when field repaired leak
on meter that did not affect average & was was already off for
nonpay) . Water had been turned back on & Ffield turned off again
to final account for nonpay. Sent high consumption notice due to
extremely high usage. KLB/Billing

0926

17113608

750676

090166668

Burton

03/07/08 current 3/06 read 228 previous 01/31 read 133 service
order# 1637980 verfied read 228 sent high consumption letter.
dgh/billing

Cerless
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Clarence 2008/03/03 BUTLERKL 2008/03/03 BUTLERKL 1102 W John H Gwynn Ave Peoria IL
61605
Rich 2008/03/05 BUTLERKL 2008/03/05 BUTLERKL 4603 Enterprise Dr Bartonville IL
616072760
Josephine L 2008/03/05 BUTLERKL 2008/03/05 BUTLERKL 2019 S Winston St Peoria IL
616052664
Karen 2008/03/05 HARTLD 2008/03/05 HARTLD 84 Pinewood Estate Chillicothe IL
615239447
Alan C 2008703705 HARTLD 2008/03/05 HARTLD 3010 W War Memorial Dr Peoria IL
616152610
2008/03/06 BUTLERKL 2008/03/06 BUTLERKL 2714 W Second St Peoria IL 616159515
Dean B 2008/03/06 HESSDG 2008/03/06 HESSDG 1112 S Western Ave Peoria IL 616053356
Badette 2008/03/06 HESSDG 2008/03/06 HESSDG 911 S Louisa St Peoria IL 616053656
Anthony 2008/03/06 HESSDG 2008/03/06 HESSDG 1519 W Martin St Peoria IL 616051847
2008/03/07 BUTLERKL 2008/03/07 BUTLERKL 7815 N Knoxville Ave S-12 Peoria IL
616142081

2008/03/07 HESSDG 2008/03/07 HESSDG 2027 W Malone St Peoria IL 616053305

¥
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0926

17117498

629269

090184581

Williams Florence S 2008/03/10 BUTLERKL 2008/03/10 BUTLERKL 2003 N Ellis St Peoria

IL 616043410

3/10/08 - Sent high consumption notice, per 3/6/08 current read

of 536 (read is correct per 2/27/08 emergency order - customer

has leak). KLB/Billing

0926

17118927

241460

090168932

Menees Sandra S 2008/03/10 HESSDG 2008/03/10 HESSDG 2807 W Grinnell St Peoria IL

616052813

03/10/08 currnt 3/6 read 812 previous 2/1 read 724 service order

verified read 812 sent high consumption letter. dgh/billing

0926

17118957

244696

090171102

Bartell James 2008/03/10 HESSDG 2008/03/10 HESSDG 617 W Garfield Ave Jb-1

Bartonville IL 616071857

037/10/08 current 3/70/8 read 2062 previous 2/01 read 1747

service order verfied read sent high consumption letter. dgh/bill

ing

0926

17118977

306855

090217710

Thomason Kathy 2008/03/10 HESSDG 2008/03/10 HESSDG 120 Roosevelt St Bartonville IL
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616071910
3/10/08 current 3/6 read 61801 previous 2/01 read 61546
service order# 1639125 verified read sent high consumption letter
dgh/billing
0926
17119010
454520
090160990
Highpoint Villas, LLC 2008/03/10 HESSDG 2008/03/10 HESSDG 3908 Blue Ridge Pky #A
Bartonville IL 616072839
03/10/08 current 03/06 read 960 previous 2/01 read 528 service or
der# 1639129 verfied read sent high consumption letter. dgh/billi
ng
0926
17120982
263126
090185694
Streeper Harry 2008/03/11 BUTLERKL 2008/03/11 BUTLERKL 2115 N Gale Ave Peoria IL
616043129
3/11/08 - Sent high return of estimate notice due to current read
of 254 following 3 consecutive estimates. KLB/Billing
0926
17121466
648711
090169145
Clemetsen David 2008/03/11 HESSDG 2008/03/11 HESSDG 2903 W Trewyn Ave Peoria IL
616052777
03/11/08 current 3/06 read 521 previous 2/01 read 340 service ord
er verfied read sent high consumption letter. dgh/billing

0926

17121856

679444

090168728

Abbott John Samuel 2008/03/11 HESSDG 2008/03/11 HESSDG 2713 W MALONE ST PEORIA IL
616051415

03/11/08 current 3/06 read 192 previous 2/01 read 94 service orde

r verified read 192 sent high consumption letter. dgh/billing

0926

17125408

249722

090175067

Armstrong

03/12/08 current 3/10 read 1083 previous 02/05 read 954

service order states customer has leak and she is aware of leak,

letter was sent dgh/billing

Karen

0926

17125442

253232

090177566

Gorman®"s Pub

03/12/08 current 03/05 read 5790 previous 2/5 read 5347. Previous

read estimated. Sent unexpected high bill due to estimates. dgh/

billing.

0926

17125609

485647

090175440

Long

03/12/08 current 3/8 read 528 previous 02/05 read 429 per service
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order read verfied 528 states possible leak, sent high conusmptio
n letter. dgh/billing
Paul

2008/03/12 HESSDG 2008/03/12 HESSDG 2018 W Moss Ave Peoria IL 616045635
2008/03/12 HESSDG 2008/03/12 HESSDG 1200 W Main St BLDG #24 Peoria IL 616061200
R 2008/03/12 HESSDG 2008/03/12 HESSDG 2425 W Callender Ave Peoria IL 616045418

¥

6/17/08 14:04:04 *** ILPR *** l1llinois - Production - V5R1M8
Page:

Page:Page: 0068

MCMILLRL High Bill Utility Contacts for District Peoria PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0926

17125626

718747

090196351

Mrazek Brandy 2008/03/12 HESSDG 2008/03/12 HESSDG 3222 N El Vista Ave Peoria IL
616041905

03/12/08 current 3/6/08 read 650 previous 2/13 read 280 service

order states leak at property owner aware of leak, sent high cons

umption letter. dgh/billing

0926

17141127

276527

090195488

Estates Resevoir 2008/03/19 BUTLERKL 2008/03/19 BUTLERKL 3514 N Molleck Dr Peoria IL
616041086

3/19/08 - Sent high consumption notice due to 3/18/08 read 2014

from bilrd order - shows 50% + usage increase. KLB/Billing

0926

17141139

753730

090168727

Wade Roy L 2008/03/19 BUTLERKL 2008/03/19 BUTLERKL 2709 W Malone St Peoria IL
616051415

3/19/08 - Sent high consumption notice per verified final read

of 447 - house is boarded up, unknown if customer had a leak.

KLB/Billing

0926
17142224
279346
090197431
Carlisle James N 2008/03/19 BUTLERKL 2008/03/19 BUTLERKL 2504 N Rockwood Dr Peoria
IL 616042216
3/19/08 - Sent high consumption notice due to 3/19/08 read 233 per
bilrd order. KLB/billing
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Total District Contacts
186

¥

6/17/08 14:04:04 *** ILPR *** l1llinois - Production - V5R1M8
Page:

Page:Page: 0069

MCMILLRL High Bill Utility Contacts for District Pontiac PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0914

16610624

631503

090287430

GYB PROPERTIES 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 1201 Old Airport Rd Pontiac
IL 617649641

10/1/07 - High bill review - okay, usage in line. KLB/billing

0914

16610786

423861

090287455

Asta Care Center Of Ponti 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 300 W Lowell Ave
Pontiac IL 617642614

10/1/07 - High bill review - okay, usage in line. KLB/billing

0914

16627456

633307

090312345

PTHS - Athletic Fields Sprk 2007/10/09 BUTLERKL 2007/10/09 BUTLERKL 1000 ELM ST #B
PONTIAC IL 61764

10/9/07 - High bill review, previous read 1821, current read now

2143 = 322 units per bilrd service order. (Customer is watering

football field.) Sent high consumption notice. KLB/billing

0914

16629652

419552

090284466

Chief Redi Mix 2007/10/10 BUTLERKL 2007/10/10 BUTLERKL 1306 N Division St Pontiac IL
617641004

10/10/07 - High bill review, okay - usage in line. KLB/billing

0914
16629656
419561
090284474
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Redwood Mobile Home 2007/10/10 BUTLERKL 2007/10/10 BUTLERKL 15242 E 1830 Rd #B
Pontiac IL 61764
10/10/07 - High bill review, okay - usage in line. KLB/Billing

0914

16629662

419563

090284476

Redwood Mobile Home 2007/10/10 BUTLERKL 2007/10/10 BUTLERKL 15242 E 1830 Rd #A
Pontiac IL 61764

10/10/07 - High bill review, okay - usage in line. KLB/Billing

0914

16632345

419764

090284597

Interlake Matl Handling D 2007/10/11 BUTLERKL 2007/10/11 BUTLERKL 701 Interlake Dr
#A Pontiac IL 61764

10/11/07 - High bill review, okay - usage in line. KLB/billing

0914

16632349

419778

090284609

Caterpillar Incorporated 2007/10/11 BUTLERKL 2007/10/11 BUTLERKL 1300 4h Park Rd
Pontiac IL 617649106

10/11/07 - High bill review, usage okay - per hilow service order

customer changed machines arounds & requires more water usage

than previous years history. KLB/Billing

0914

16632361

420161

090284870

Livingston Cnty Fr 2007/10/11 BUTLERKL 2007/10/11 BUTLERKL 2400 4h Park Rd Pontiac
IL 61764

10/11/07 - High bill review, okay - usage in line. KLB/Billing

0914

16639063

744771

090284506

FOX"S MOBILE HOMES 2007/10/15 BUTLERKL 2007/10/15 BUTLERKL 607 Lincoln Ave Pontiac
IL 617641026

10/15/07 - High bill review, September read 203, October read

now 338 per bilrd order sent to verify usage. (customer has leak)

. Sent high consumption notice. KLB/Billing

0914
16689818
677954
090284074
Wildman Tina A 2007/11/06 LEFLORLA 2007/11/06 LEFLORLA 1001 Bell Ave Pontiac IL
617641443
11/6/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE
PER HILOW SERVICE ORDER ISSUED ON 11/5/07 READ 185 PREVIOUS READ
10/3/07 READ 95..(TIOLET LEAK)-LAL/BILLING
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0914

16838380

419818

090284638

Gierich Jeanette 2008/01/11 BUTLERKL 2008/01/11 BUTLERKL 133 Vermillion Esta Pontiac
IL 617649179

1/11/08 - Found in bill batch, 12/7/07 read was 435, 1/10/08 read

was 528 (per service order - trailer had leak, water off in pit)

Sent high consumption notice. KLB/Billing

0914

16904347

733124

090285743

Sheldrake Bruce 2008/02/12 LEFLORLA 2008/02/12 LEFLORLA 707 N Walnut St Pontiac IL
617641357

2/12/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE BILLING ON

FIANL BILL..PER FSR VERIFY READ 1S COORECT..LAL/BILLING

Total District Contacts
13

%

6/17/08 14:04:04 *** |LPR *** lllinois - Production - V5RIM8
Page:

Page:Page: 0070

MCMILLRL High Bill Utility Contacts for District South Beloit PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name Ml Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0984

16614051

733768

090322734

Hoyle John 2007/10/02 LEFLORLA 2007/10/02 LEFLORLA 15074 Rockdale Rd South Beloit IL
61080

10/2/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREAS EIN WATER USA

GE PER BILRD SERVICE CLOSED ON 9/27/07 VERIFY CURRENT READ

48 AND 8/23/07 PREVIOUS READ 6..LAL/BILLING

0984

16656271

668079

090315708

Raymundo Rosemary 2007/10/23 BUTLERKL 2007/10/23 BUTLERKL 5474 Stateline South
Beloit IL 61080

10/23/07 - September read was 1970. October read is now 2026.

Sent high consumption notice for 50% increase. KLB/Billing
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0984
16658800
671780
090317725
Collins Michael E 2007/10/24 BUTLERKL 2007/10/24 BUTLERKL 14724 Liston South Beloit
IL 61080
10/24/07 - High bill review, September read was 1376. October
read is now 1432. Sent high consumption notice due to 50% usage
increase. KLB/Billing

0984

16735626

670739

090317253

Behr lron & Steel 2007/11/26 LEFLORLA 2007/11/26 LEFLORLA 201 Wheeler South Beloit
IL 61080

11/26/07-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE PE

R BILRD SERVICE VERIFY READ 247 ON 11/20/07..LAL/BILLING

0984

16782982

669292

090316392

First American Plastics 2007/12/11 BUTLERKL 2007/12/11 BUTLERKL 810 Progressive Ln
South Beloit IL 61080

12/11/07 - 11/12 read was 7, 12/4 read high at 71. High usage

verified per bilrd order, 12/7 read was 81. Sent high consumption

notice. KLB/Billing

0984

16842963

671113

090317452

Northgate Estates Inc 2008/01/14 BUTLERKL 2008/01/14 BUTLERKL 236 Townline South
Beloit IL 61080

1/14/708 - Found in bill batch. 12/5/07 read was 1099. 1/10/08

read is 1145 = 46 units. Sent high consumption notice due to

more than 50% usage increase. KLB/billing

0984

16843071

667996

090315678

DelRio Daniel 2008/01/14 LEFLORLA 2008/01/14 LEFLORLA 516 Gardner South Beloit IL
61080

1/14/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD

SERVICE READ 1547 WAS VERIFY CORRECT ALSO ON 1/7/08 READ 1577

30UITS USE SINCE READ ON 1/3/08..LAL/BILLING

0984

16878876

698712

090315347

Las Carrie 2008/01/30 LEFLORLA 2008/01/30 LEFLORLA 233 S Harrison South Beloit IL
61080

1/30/08-sent high bill letter due to increase in usage per bilrd

service order read verify 134._lal/billing sent leter
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0984

17079411

669475

090316498

King Dorthy 2008/02/20 BUTLERKL 2008/02/20 BUTLERKL 212 S Adams South Beloit IL
61080

2/20/08 - Sent high consumption notice per verified read of 1105

from 2/19/08 bilrd service order. KLB/Billing

0984

17111645

674608

090315470

Yaunke 1V August E 2008/03/06 HESSDG 2008/03/06 HESSDG 14901 Misty Meadow South
Beloit IL 61080

03706708 current 2/29/08 read 2216 previous 01/22 read 1247

service order # 1633698 verfied read sent high consumption letter

dgh/billing

0984

17151179

719428

090317169

Stevens Dana 2008/03/21 BUTLERKL 2008/03/21 BUTLERKL 920 Shirland South Beloit IL
61080

3/21/08 - Sent high consumption notice due to 3/19/08 read 433

from bilrd order - unknown if customer has leak. KLB/Billing

Total District Contacts
11

¥
6/17/08 14:04:04 *** ILPR *** 1llinois - Production - V5R1M8
Page:
Page:Page: 0071
MCMILLRL High Bill Utility Contacts for District Sterling PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

0913
16610610
722574
090279470
G&G Consulting Co. 2007/10/01 BUTLERKL 2007/10/01 BUTLERKL 502 6th Ave APTS Sterling
IL 610813767
10/1/07 - High bill review - okay, usage in line. KLB/billing
0913
16641716
747390
090281564
BARNES JAMES 2007/10/16 LEFLORLA 2007/10/16 LEFLORLA 1407 Dillon Ave Sterling IL
610811923
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10/16/07-BILRD SERVICE ORDER ISSUED ON 10/10/07-VERIFY READ
409. .ALSO FSR LEFT HIGH USAGE NOTICE..LAL/BILLING SENT LETTER
0913
16790586
754759
090281984
Hood Beverly 2007/12/14 BUTLERKL 2007/12/14 BUTLERKL 912 W 13th St Sterling IL
610812112
12/14/07 - 11/8 read was 2052. 12/13/07 read now 2150 per bilrd
service order. Sent high consumption notice due to more than 50%
usage increase (high usage increase last month also). KLB/Billing
0913
16892025
759679
090279240
Webster Linda 2008/02/06 LEFLORLA 2008/02/06 LEFLORLA 601 8th Ave Sterling IL
610813830
2/6/08-SENT LHIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE
LAL/BILLING
0913
17067754
412586
090279760
Drane Herbert A 2008/02/14 BUTLERKL 2008/02/14 BUTLERKL 902 4th Ave Sterling IL
610812402
2/14/08 - Found in bill batch, sent high consumption notice per
2/13/08 final read of 1383 (read correct per off & previous
emergency service order - had leak at premise). KLB/Billing
0913
17084288
737581
090323128
Ahmed Qudia 2008/02/22 LEFLORLA 2008/03/03 HARTLD 4300 W Lincolnway Sterling IL
61081
2/22/08-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE PER BILRD
SERVICE ORDER VERIFY READ 336..LAL/BILLING
0913
17124108
593550
090281761
RAMIREZ JACINTO 2008/03/12 HESSDG 2008/03/12 HESSDG 1209 Avenue K Sterling IL
610812058
03/12/08n current 3/11 read 126 previous 02/08 read 18 service or
der verfied read 126 had leak, sent high consumption letter. dgh/
billing
Total District Contacts
7

¥

6/17/08 14:04:04 *** ILPR *** l1llinois - Production - V5R1M8
Page:

Page:Page: 0072

MCMILLRL High Bill Utility Contacts for District Streator PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter
Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type
Generated Service Address City State Zip

Contact Comment

Page 122



HBILL Report 20071001 - 20080331.txt
0912
16629636
402214
090272487
Streator High School 2007/10/10 BUTLERKL 2007/10/10 BUTLERKL W Morrell St Streator
IL 61364
10/10/07 - High bill review, previous read 1150, current read
now 1375. Usage higher than same time previous year, but in line
with last several months of high consumption usage. KLB/Billing

0912

16683475

398362

090269482

Stash John 2007/11/02 BUTLERKL 2007/11/02 BUTLERKL 912 E 1st St Streator IL
613641634

11/2/07 - September read was 13. October read came in at 184.

Service order sent to verify high usage came back with read of

225 - fsr also sounded line - water going through service line.

Sent high consumption notice. KLB/Billing

0912

16846060

619371

090272886

DAVIS DEBRA 2008/01/15 LEFLORLA 2008/01/15 LEFLORLA 1614 Coalville Rd Streator IL
613643708

1/15/08-SENT HIGH CONSUMPTION LETTER DUE TO INCREASE IN USAGE

PER BILRD SERVICE ORDER VERIFY READ 201 ON 1/14/08 AND 1/9/08 REA

D 182 EQUALS 5 DAYS 19 UNITS OF WATER..PER FSR MOVEMENT ON METER

LAL/BILLING

0912

17110217

646046

090270909

MILLER EILEEN 2008/03/06 HESSDG 2008/03/06 HESSDG 804 E Broadway St Streator IL
613642382

03706708 03/03 read 331 previous 02/01 read 219 sent high

consumption letter. dgh/billing

Total District Contacts

Total Reported Contacts
647

End of Report
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